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1. [TosicHUTEIBbHAS 3aIIUCKA

Kypc «MapkeTuHr yciyr» 3aHMMAaeT Ba)XHOE€ MECTO IpPHU IMOATOTOBKE

OakanaBpoB 1o HampaiieHuto 38.03.02 - Menemxment. [lo mnpuunnHe
HaKOIUICHHsI oOmbITa paboThl B cdepe yciayr MapKeTHUHT YCIYyTr IO3BOJISIET
3HAYMUTENILHO YIYUIIUTh paboTy MpeanpusaTs chepbl cepBrca

[enssmMmu  OCBOEHUA  TUCHUIUIMHBI  «MapKeTUHT  yCIyr»  SIBIISIFOTCS
paclmipeHre 3HaHUH W TOpUOOpETeHHEe YMEHUH [0 M3Y4YEeHHIO Npodiem
MapKeTHHTra B cdepe yclyr; OCBOCHHE METOJOB MPOJABUKEHUS  YCIyr  Ha
COBPEMEHHBIX pbIHKaX; ()OPMUPOBAHUE MPAKTUYECKUX HABBIKOB CO3JaHUS W
pPa3BUTHA ACCOPTUMEHTHOW, II€HOBOM U COBITOBOM IMOJUTHUK B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUSIX.

3aauu JUCIUIUIAHEL:

- copMHUPOBATH MPEACTABICHUE O KOHIETIIUAX MPOYKTa 00CTYKUBAHUS,

- Pa3BUTb HABBIKU aHAJIM3a MIPOIIECCOB OOCITYKUBAHUS;

- NOATOTOBUTH K OpraHu3alvy pPEKIaMHbIX Kammanui, [IP-kamnanuii B
cthepe ycuyr;

-popMHUpOBaHUE JTUYHOCTHBIX KAa4eCTB, OOECIECUMBAIOIIUX CAMOPA3BUTHE
U TnpodeCcCHOHAIbHOE  CaMOCOBEPIICHCTBOBAaHHWE B 00JIACTH yHpaBJICHUS
nmpoiieccaMu 00CTyKUBaHUSI.

2. [lepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00YUYeHUsI 10 TUCIUIIIMHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMHU Pe3yJIbTATAMHU OCBOEHUS 00pa30BaTebHOI
NporpaMmmel

HNucnurunaa «Mapkemune yciye» y9acTByeT B (POPMHUPOBAHHUH CISAYIOIICH
KOMIETEHIIUH (CIETYIOMMNX KOMIIETECHIINH):

Komnerenuumn MHauKaTopbI Jeckpunropsbl

I1K-9 Cnocoben [1K-9.1. YuutsiBaer 3HaHusA: OCOOCHHOCTH NPHUMEHEHUS
HCIIOJIB30BATh OTpacieByIO crielu(uKy| JOMOJTHUTEIbHbBIX UHCTPYMEHTOB
MHCTPYMEHTBI KOMILIeKca  [IPH YIIPaBICHHH KOMILIEKCA MAPKETHHIa YCIyT
MapKeTHHIa JUIS MHCTPYMEHTaMU YMenus: Hcnonb3oBaTh  Kapry
yIIpaBJICHHUs KOMIUIEKCA MAapKETHHIa. | «U4eThIpex obnacreit» Ui
MapKETUHIOBOM COBEpILIEHCTBOBAHUS 00CITY>)KMBAHUS
OEATCIBHOCTBIO B HaBpbIkn. MOCTPOCHUS KAapThl YCIYI'U
Pa3IUYHBIX CEKTOpax

SKOHOMUKH.




3. MecTo JMCHHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

«MapKkeTHUHI  yCIIyI»»  SBISI€TCA  OUCYUNIUHOU 8 Yacmu  (opmupyemotl
yuacmHuxkamu obpazosamenvHolx omuowenuil 38.03.02 Menedocmenm.

IIpenmiecTByromue ITocaenyromue
Pel yrout JAucuumianasl (MOayJIn), Ayromt
AMCUUILIMHBI (MOAYJIH), IDAKTHKH VIeOHOro IIana AUCUMILIMHBI (MOAYJIH),
NPAKTUKHU Y4eOHOT O p y ’ NPAaKTUKNY4eOHOT 0

B KOTOPBIX KOMIIETCHIUSA
IJIaHa, B KOTOPbIX IJ1aHa, B KOTOPbLIX
O0CBaAMBACTCA NaApaaJIe/JIbHO

HIudp
KOMIIETeHIINH

0CBaHBaeTCsl . . 0CBaMBaeTCs

¢ M3y4aeMoi JHCIMIIUHOI
KOMITeTeH U KOMITeTEH IUsI

I1K-9 MapKeTHHT B OTpACIIAX U MapxkeTuHr B
cdepax IesITeNbHOCTH OpraHu3anusaX TOProBou
(7 cemectp) JeSITEIBHOCTH
[{udpoBoit MapkeTHHT (8 cemectp)
(7 cemecTp) MapkeTHHT B OTPACIsIX U

chepax neaTeaTpHOCTH

(8 cemecTp)
[udposoit MapkeTHHT

(8 cemecTp)
[IpousBoacTBEHHAS
NpaKTHUKa
(mpenmumiIoMHas
MIPaKTHKA)

(8 cemecTp)

4. O0beM TMCHUILIMHBI (MOXYJIs) B 3a4€THBIX €IMHUIIAX C YKA3aHHEM
KOJIMYeCTBAa aKaAeMUYeCKUX HJIH ACTPOHOMHYECKHX YaCOB, BbIICJICHHbIX HA
KOHTAKTHYI0 padoTy 00y4aloiuxcsi ¢ npenojanaresieM (110 BUIaM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 pa00Ty 00y4aloIuXxcsi

OO0miast TpyAOEMKOCTh OCBOEHHS YYEOHOW IUCHHUILIUHBI «Mapkemune
ycay2» coCTaBiseT 4 3a4eTHBIX eAUHUIIBI Wik 144 akaneMudecKkux Jaca.

Cemect Ne cemectpa | Bcero,
p 7 aK.4acoB
OOmast TpyI0eMKOCTb (BCEroak. 4acoB / 3.e11) 144/4 144/4
Jlexun 32 32
KonTakTHas pabora
[IpakTnueckue 3aHATHS 32 32
CamocrostenbHas paborta 44 44
Bun npomexyro4Hoi OK3ameH 25335 25335
aTTecTaluu ' ' ’ '




(koHT.pab.**/
camocT. pab.)




5. Copep:xanue JMCHHUIIMHBI (MOLYJIfAA), CTPYKTYPHUPOBAHHOE 110 TEMaM
(pa3aesiaM) ¢ yKazaHHeM OTBEJICHHOI'0 HA HUX KOJIMYECTBA aKaJAeMUYECKHX
WIH ACTPOHOMHUYECKHUX YACOB U BH/A0B YUYECOHBIX 3aHATHI

HaunmenoBaunue
paszaena IUCIUILIMHbI
(Tema)

TpynoemMkocTb

BCETO

KonrakrHasa
pabota

JICKIITUHU
IMPAaKTHU4. 3aHATUA

caMocCT. paboTa

Coneprxanue

7 cemecTp

Teopernueckue
OCHOBBI

(G YHKIIMOHUPOBAHUS
cdepsl ycryr Ha
COBPEMEHHOM 3Tane

26

10

I'panuner  chepsl  ycuyr.
Kpurepun OTHECEHUSA
oTpaciu K
HEMPOU3BOJICTBEHHOH cdepe.
OCHOBHBIE XapaKTEPHUCTUKU
YCIIYTH: HEO0Cs3aeMOCTb,
HEOTIEIUMOCTb,
HEIOCTOSIHCTBO,
HECOXPaHSAEMOCTb.
Onpenenenue IIOHATHUA
«yCIyray.

KoHmenmmu »KOHOMHYECKOH
LEHHOCTH.

LlenHocTh g NOTpeOICHUS
u oOMeHa.
BocnpuanMaemoe kayecTBo.
Buyrpennue pucyIue
MIPU3HAKHU.

Buemnue npuznaku. Ilena
B

CTOUMOCTHOM  BBIPQ)KECHHH.
Henenexxuoie

3aTpathl AJIsl NOTPeOUTENs.

Onpenenenue MOHATHUSA
«Ka4ecTBOY.

Kputepuu KayecTBa
YCIYTH:

HAaJIe)KHOCTh, OT3BIBUUBOCTD,
0€30I1acHOCTb,
B3aMMOIIOHUMAaHHUE C
MOKYyIaTeJeM, OYEeBUIHOCTD
Monens

«pa3pplBOB B KadecTBe
YCIYT»: pa3phiB




Mo NpuUYruHC HEAOCTATOYHOTO
IIOHUMAaHUA

bupmoii 0’KHUJIaHUI
KJIMEHTOB; Pa3pbIB 110
NpUYHHE HETIPaBHIILHOTO

BbIOOpa XapaKTepUCTHK U
CTaH/JapTOB OOCIYKMBaHMUS;
paspbIB MEXIY
OpUEHTHPOBAHHBIMHU Ha
NOoTpeOUTENss  cTaHAApTaMu
00CITy)KHMBaHUS U
(baKTHYECKUMH  JIEHCTBUAMU
pabOTHUKOB; pa3pblB MEXIY
NEUCTBUSAMU  PaOOTHHUKOB H
obenaHusIMu bupmEL;
pa3pbIB MEXIY
OIIYIICHUSMHU u
0XHTAHUSIMU TIOTPEOUTENCH.

Ocob6enHocTH
KOMITJIEKCa
MapKeTHHTa B cepe

yemyr

26

10

OCHOBHBIE BUJIBI
MapkeTuHra B cdepe

YCIIyT: BHEIIHUHI
MapKETHHT,

BHYTPEHHUI MAapKETHUHT,
MapKETUHT
B3aUMOJCUCTBHUA.
OcobeHnHoCcTH

YIpaBJICHUS
MaTepuaIbHbBIMU
CBUJIETEILCTBAMU
Hcnons3oBanue
MaTepuaIbHbIX
CBUJIETENILCTB IS
MpPUAAHUS YCIyTre

Ooee ocsI3aeMBIX
XapaKTEPHUCTHK.
Knaccudukanus
MaTepuaabHbIX
CBUJIETENILCTB Ha
OKpY)KaroIllue ycIoBus,
(byHKIMOHATbHBIE
XapaKTEPUCTHKH,

CHMBOJIBI u 3HaKH.
Knaccuduxarms
MO3UTHUBHBIX M HETaTUBHBIX
JIeNCTBUI

noTpeduTeNs npu
yIpaBlIeHUU
MaTepUaIbHbIMU
CBHUCTCIILCTBAMU.
[lenooOpazoBanue B cdepe
YCIYT.

YcraHoBJIeHUE




JAUCKPUMHUHALIUOHHBIX

LIEH. VYpasnenue
JIOXOJHOCTBIO.
Hcnonp30oBaHue IIC€HBI Ha
YCIYTy Kak

WHIUKATOpa €€ KauecTsa.
Vuer
MICUXOJIOTHYECKUX (DaKTOPOB

npu

}’CTaHOBJIeHI/II/I ICH Ha
YCIIYTH.

YcraHoBieHHne eH c
Y4EeTOM PE3yNIbTaTOB

obcnyxuBanus. Kouuenmus
MUHAMHU3alMA ~ [IeH  Ha

yeuyry.

Pacnipenenennie B cepe
YCIYT.

Ucnonb3zoBanue
MMOCPETHUKOB B cdepe
YCHYT. Bnusiaue ceTu
HNHTrepHer Ha
pacnpezeneHue YCIYT.
[Tpo6nembr pa3MeIeHus
npeanpuaTuii B chepe
YCHYT. Ucnonb3zoBanue
rapaHTuii B
1IeH000pa3oBaHUH Ha
YCIIYTH. OcobeHHOCTH

MPOJBKEHUS YCITYT.
Metoauka ~ «yHUKaIbHOTO

TOProBOrO
pemioxenus» P.  Pussa.
Hcnons3oBanue
HEUPOJMHTBUCTUYECKOTO
MPOrPaMMHUPOBAHUS B
COBPEMEHHBIX
MAapKETUHTOBBIX
KOMMYHUKalusax. Posib
CO3/IaHus AMHIKA
npeanpusTs B chepe

YCIYT. Biusanue
UH(OPMALTMOHHBIX

TEXHOJIOTUH Ha pa3BUTHE
METO/IOB

NPOJIBVKEHHS YCITYT.
OcobenHoctu
pacripenenieHust B cdepe
yeiyr. Poms mocpenHukoB B
peanuzanum YCIIYT.
[IpoGnemsbl pa3menieHus
npeanpusTHii B cdepe

9




ycayr. BimsHue pasButus

UH(POPMALMOHHBIX

TEXHOJIOTHI Ha

pacnpeiesieHue yCIyr.
Pa3paboTka HOBBIX OcHOBHbBIE KOHILIENIUU

yemyr

26

10

«IIPOJIYKTa 0OCITYKUBAHUSD)
IIpencraBnenue yciayru B
BHUJIC CBSI3KM OCHOBHOI,
JIOTIOJTHUTEIbHBIX U
BcriomorarenbHbix yeuayr K.
['penpoocom. OcHoBHbIE
TPYIITIBI AJIEMEHTOB
obcnyxuBanusa 1o E.
Kamorry m K. Typmxeony:
KPUTHYECKHE,HEUTPAJIbHBIE,
MIPUHOCSIINE
YIIOBJIETBOPEHHUE,
MPUHOCSIINE
pa3zodapoBaHHUe.
ITocTpoeHne «xapThl
YCIYTU» U «CXEMBI YCITYTH»
Kareropum HOBBIX ycCyr:
3HAYUTEJIbHbBIE
HOBOBBEJICHUS, HOBBIE
yCIyru Ais
YIOBJIETBOPEHUS
CYLIECTBYIOIIUX
MOTpPeOHOCTEH;
COBEPLICHCTBOBAHUE
CYLIECTBYIOIIEH YCIYTH;
WU3MEHEHUE

nu3anHa CYILIECTBYIOIIECH
YCIIyTH.

[Ipouecc co3maHUsi HOBBIX
YCIIYT. OcobGenHoCcTH
MIPOBEICHUS
MapKETHHTOBBIX
uccienoBaHuii B cdepe
ceppuca. Haubonee wacto

MIPUMEHSIEMbIEC Lenu
HCCIICIOBAHMS. OcHOBHEBIE
METO/IbI MAapKETUHTOBBIX
HCCIICIOBAHMH:

0o0cien0oBaHNe HOBBIX,
HEY/IOBJICTBOPCHHBIX U
pa3ouapoBaBIINAXCS
KJIUCHTOB, MaHeJIbHbIC
OTIPOCHI KJIUCHTOB,
BHE3aITHBIC 3aKYIKH, O0O0IIee
oOcnenoBanue pBIHKA,
OTIPOCHI  OOCITYKUBAIOIIIETO
NEpCOHaNa,  HCCIICAOBAaHUE

10




KPUTHYECKUX CHUTYaLHM,
OTpoc TOTpeOHTeNel mocie
00CITy)KMBaHUA,
UCCIIEJOBaHUE
BHYTPU(UPMEHHBIX YCIYT,
UCCIIEI0BaHUE Oyaymux
OXKHJaHUU KIIMEHTOB.
Hcnonbs3oBanue
KOMIETCHIIMU TOTPeOUTENeH
IIpU OKa3aHUU YCIYT.
AxTHBHU3aINA y4acTus
KJIMCHTOB B CO3JaHUU
HOBBIX TIPOJIYKTOB.
ABTOMaTH3a1Ms TpoIecca
MPOEKTUPOBAHUS
TPATUIIMOHHBIX YCIIYT.
Ornpenenenue
MIPUOPUTETHBIX OOsacTeit
JUIs COBEPIIIEHCTBOBAHUS
IpUA CO3JaHUU
NPUHIUTHATHHO HOBBIX

YCIYT.

Pouib uenoBeueckoro
(daktopa B
00CITy>)KMBaHUU

18

10

[TpoGnembr pa3BUTHUS
OTHOILIEHUH ¢
MOTPEOUTEIISIMHU. Poct
(bMHAHCOBBIX

pe3yabTaTOB  MPEANPUATHUS
o Mepe

YBEJIMYEHUSI  UIUTEIHHOCTU
OTHOLLIEHUH ¢
notpedurensimMu. OCHOBHBIE
THUIIBI

CBA3CH, HCIOJIb3yeMble JUIs
YKpEeTIeHUS

OTHOIIEHHH C KIMEHTaMH:
(MHAHCOBEIE,

COIMAJIbHBIE, CTPYKTYpPHBIE.
[Torpeburenn kak ocobas

KaTeropHsI
COTPYJHHUKOB TPEAIIPUSITHS.
OO0yueHnue KIIUEHTOB.
Onpenenenue

PUOPUTETHBIX

CETMEHTOB  MNOTpeOuTenei.
Bnusuaue HOBEJICHUS

noTpeduTeneil Ha KauecTBO U
KOJIMYECTBO  OKAa3bIBAEMBIX
YCIIYT. MapkeTuHr
B3aMMOOTHOIIECHUH.
Heo6xomumocTb
nepecMoTpa

KOHILIENIINK, METOJIOB U

11




IIPUHLUIIOB
MapKeTHHIa  IIpU  y4eTe

WHIUBUIyaJIbHBIX

3aIpOCOB KJIMEHTOB.
MapkeTunr o 6azam
JaHHBIX. MeTompl,
MIPUMEHSEMbIC JIISE

¢dopmupoBanus 6a3
naHHbIX. OCHOBHBIC BUJIBI
JAHHBIX O

KJIMEHTAX. Crpykrypa
NOTPEOUTENHCKOTO

daiina.

ITepconan B
00CITy>)KBaHUU.

CoBpeMeHHbIC TEH/ICHIIMN B
YIpaBJICHUU

nepcoHaioM. OcoOeHHOCTH
YIPaBJICHUS

MIePCOHAIOM B chepe
YCIYT.

3aBUCHMOCTb MEXIY
Y/I0OBJIETBOPEHHOCTHIO
nepcoHana u
YIOBJIETBOPEHHOCTHIO
noTpedurenei mpu
00CITy>)KBaHUH. busnec-
MOJIENb (PUPMBI
«MaxkgoHaIbIC» U
MIEPCIIEKTUBBI €€
MIPUMEHEHUS B chepe
ycayr. Posb

oOyueHuss  mepcoHalia B
ycrexe CEPBUCHBIX
NPEINPUATHIA.
Hcnone3oBanue
MapKETHHTOBBIX
HUCCIIEI0BaHNNI B
yIpaBICHUH MEPCOHATIOM.
VYnpasinenue
OpraHu3alMOHHOMN
KyIbTypoii B cdepe yCiIyr.
OyHKINU

OpraHu3aIMOHHON
KYJIBTYPBHI.

HeobxomumocTb
obecrieyeHus

COOTBETCTBUS
OpraHu3aIMOHHON
KYIbTYpbl ~ CTpaTeTuud |
CTPYKTYpe

bupMmBI. OCHOBHBIE

12




AIIEMEHTBI
OpraHu3alMOHHOMN

KYJIBTYPBl (DUPMBI:
LEHHOCTH, BEPOBaHMA,
00pa3Isl MOBEJICHUS
COTPYIHUKOB; «T€POM»;
CHCTEMBI,

periaaMeHTHpYoIKe
MOBE/ICHNE IIEpCOHAJIA.
Oranbl W3MEHECHUS
OpraHu3alMOHHOMN
KYJIbTYPHI.
VYnpasnenue Binsinue ocoOeHHOCTEeH
Iporeccamu 00cTyKUBaHUS
00cCIyKUBaHUS Ha XapaKTEePUCTUKU
CHUCTEMBI OKa3aHUs
YCITYTH. Turnbr
nepepadaThIBAIOIINX
CUCTEM: MPOEKTHas,
MEJIKOCEpUIHas,
MaccoBoe MIPOU3BOJICTBO,
HEIPEPBIBHBIN

12

npouecc. Yucteie u
KBa3UIPOU3BO/ICTBEHHbBIE
YCIyTH.

CopTtupoBka 3aKa30B.
Mexannu3zanusa B

chepe YCITYT. Ananmus
MOBEJICHUS TTOTpeOUTENEH.

Ucnonbp3oBanue
1IeHo00pa3oBaHus B
YIpaBJICHUH CIIPOCOM.

Cucrema mnpeaBapUTEIbHBIX
3aka3oB. M30bITOuHOE
OpoHHpoBaHHe. YTpaBJieHHE
OoYepeIIMHU.

Hcnonb3oBanue TUOKOTO
rpaduka

paboTsI nepcoHaia.
OO0yyeHne cMeXHbIM
CIEIHAIBHOCTSIM.
Hcnonb3oBanue
notpeouTenei B
MOBBILICHUU

3¢ dEeKTUBHOCTH
JESTEIbHOCTH CHUCTEMBI
OKazaHusg ycIyr. ApeHnaa

00opyI0BaHUS.
Hcnons3oBanue
[IOBEJCHYECKON HAyKu B
OpraHu3anuu nporuecca
00CITy)KHBaHUSI.
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O dexTrr
MIOCJICI0BATEIILHOCTH,
MPOJIOJKUTEILHOCTH,
parroHaIH3aIUH.

Vuer IICUXOJIOTHICCKHUX
¢dakTopoB npu
OpraHu3anuu
00CITy>)KUBaHUSA:
HE00XOIMMOCTh
MTOJIOKUTEIbHBIX

CUJIbHBIX  BIICYATICHUHA B
KOHIIE

00CITy)KMBaHUA,
KOHIICHTPAIIUS

HETaTHBHBLIX BIICYATIIEHHH B
Havaje

mpoiiecca; cerMeHTaIus
TIPS THBIX

MOMEHTOB, pacumpenue
BbIOOpa A TOBBILICHUS
YJIOBJICTBOPEHHOCTH,
CO3JIaHHE PUTYAJIOB.
KoHmenus «CHHXPOHHOTO
MIPOU3BOACTBAY. MeTtoanl
ompeeaeHus

«y3KHUX MecT». Pacmupenue
MPOMYCKHOM

CIOCOOHOCTH «Y3KUX
MECT». OTaIlbl

MPOBEACHUS  PEUH)KUPHHTA
OM3HEeC-TIPOIIECCOB
benumapkuHr.
OrnpeneneHue MOHATUS
«OCHUMApKHUHTY.
[TpuniuIeI,

UCIIOJIb3YeMble B  TMOJXOME
«KaW3eH».

3agaun OCHYMAapKHUHTA.
Bunsl OCHYMapKHUHTA.
ITponecc 6eHUMapKHUHTA.
Boccranosienue yCIYTH.
N3mepenue

pacxo/lioB,  CBSI3aHHBIX  C
OIIHOKaMU

00CITy)KUBaHUS.
Opranuzanus

MeXaHHu3Ma o cbopy
Kaioo.

[TporHo3upoBanue TOYEK
OIIHOOK.

OO0yuenue HepCOHATY
WCIIPABIICHUIO
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OIINOOK.
«OepeKINBOro
IIPOM3BOJICTBAY;
MCTIOJIb30BAHUE KapThI
«4eTbipex obnacteily s
peopraHu3anuu
OU3HEC-TIPOIIECCOB;
UCTIOJIb30BaHUE

KapThbl YCIOBUS KauyecTBa JUIS
BBISIBIICHUS

OecIoIe3HbIX PacxoJ0B U
MOJEITUPOBAHUS OusHec-
MIPOIIECCOB;

pa3zpaboTka «Oynymiei
KapThl POIIECCca»
peopraHu3aium OouzHec-
MIPOIIECCOB;

OCHOBHBIE  TIOAXOIBI K
COKpAIICHUIO

JUTATEITEHOCTH KA
00CITy>)KBaHUS
MIOCPENICTBOM
peopraHu3anum Oou3Hec-
IPOIIECCOB

[IpuHIIMTIBL

OK3aMeH

33,5

Hroro 3a 7 cemectp 144 | 32 34,5

71,5

6. IlepeyeHb y4eOHO-METOANYECKOT0 00eCIiedeHU ISl CAMOCTOSITEIbHOM
padoThI 00y4aKIIMXCS MO AUCHUILIMHE (MOYJII0)

No Bupl camocTosTenbHON PabOTHI TpynoeMKoCTb, dopma KOHTpOJIST*
aK.4achbl
1. [IpopaboTka TeOpEeTHUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIeKTaM JIEeKIUH,
. npernoaBaTens,
PEKOMEHI0BAaHHOM JUTEpaType, 10 THOE
JIOTIOTHUTEIHHBIM UCTOYHHKAM Y
cobeceioBaHue
uHbopmauu
2. ITonroToBka K MpakTUYECKUM Beictynnenue ¢
3aHATHUSAM: TIOMCK HEOOXO0AUMO JIOKJIA/I0M,
uHpopmaluu, 0opadoTka 10 IIPE3EHTALNS,
UH(pOpMalnK, HallMCaHUe JI0KJIAfa, OTBETHI Ha
HOJITOTOBKA K BBICTYIIJICHUIO JICKYCCHOHHBIE
(nuckyccun) BOIIPOCHI
3. IToaroToBka K TeKyemMy KOHTPOJIIIO
(TecTUpoBaHME W/UIIM HAITUCAHUE 24 Tectsl, pedepats
pedepara)
4. [ToaroroBka kK IpOMEKYTOYHOU 335 YcrHOE
aTTeCTalUU ’ cobecenoBanue,
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| (BOIPOCHI K DK3aMEHY, UTOTOBBIN TECT) | | TECTUPOBAHUE

JUist caMoCTOATENbHOM paboThl MO AUCHUIUIMHE (MOIYNI0) oOydaroniuecs

HCIIOJIB3YIOT CIIeIyIoniee yueOHO-METOJUUYECKOE 00eCIIeUeHHE:

©CoNoRLNE

1. Tynbraes, T. A. Mapketunr ycayr : yueOnuk / T.A. TynpraeB. — Mocksa :

NH®PA-M, 2020. — 208 c¢. — (Briciee oopazoBanue). - ISBN 978-5-16-
005021-8. - Tekcr : ANEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1070534 (mara oOparieHus:
24.01.2022). — Pexwum qocTyma: MO MOAMKCKE.

. HusnoBa, C. H. Mapketunr cdepol ycayr : yuebHoe mocoome / C. H.

HNusnosa, A. D. Illte3ens. - Mocksa : Maructp : Uadpa-M, 2019. - 192 c. -
ISBN  978-5-9776-0240-2. - Tekcr : oanektponnsid. - URL:
https://znanium.com/catalog/product/999987 (mara oOpaiteHus:
24.01.2022). — Pexxum [0CTYyIIA: IO MOAIMHKCKE.

. Jlykuna, A. B. MapkeTtuHr ToBapoB U yciyr : yueOHoe nocobue / A.B.

Jlykuna. — 2-e usn., gon. — Mocksa : DOPYM : UHOPA-M, 2021. —
239 c. — (Cpennee mnpodeccuonanpHoe obOpaszoanue). - ISBN 978-5-
00091-686-5. - Tekcr : AJIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1371939 (mara oOpareHus:
24.01.2022). — Pexxum [0CTYyIIA: 10 MOAIHKCKE.

. (DOHII OOCHOYHBIX WM  MCTOAUMYCCKHUX  MATCPHUAJIOB II0 JUCHUIINIMHC

«MapKeTHHT yCITyTr».

7/.®OH/1 OLIEHOYHBIX U METOAUYECKHX MATEPHAJIOB /IJIsl IPOBeIeHUS
NPOMEKYTOYHOM aTTecTAlUN 00y4AIOUIUXCS M0 TUCHUILIHHE

Bomnpocs! 1u1s mpoBeieHUsT TPOMEKYTOUHOM aTTeCTalny (IK3aMeHa)
LlenHocTh yemyr.
Lenp momydeHus 1oxoaa B chepe ycuyr.
OCHOBHBIEC XapaKTEPUCTUKU YCIYTH.
Kommiexe MmapkeTunra B cepe yciyr.
[TpoxykT oOcmyKuBaHUSI.
MartepuanbHble CBUICTEIBCTBA.
[lenooOpazoBanue B chepe yciuyr.
OcobenHocTu pacnpesenenus B chepe yeiayr
Oco0eHHOCTH TIPOJBUIKEHUS YCIIYT.
MapKeTHUHTOBBIE€ HCCIIEIOBaHUS B cPepe YCIIyT.
Kareropum HOBBIX yCayT.
[Iporiecc pa3paOOTKu yCIyTH.
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13. Hcnonp3oBaHHE KOMIETEHIMU NOTPEOUTENEH B CO31aHUH HOBBIX YCIIYT.

14.  Tlotpebutenu B 0OCITYKUBAaHUU.

15.  MapkeTuHT OTHOILIECHU.

16. MapkeTtunr no 0a3aM JaHHBIX.

17. BoccTaHOBIEHUE YCIYTH.

18. TapanTuu yciyru.

19. OcoOeHHocTH yIpaBiieHUs IEPCOHANIOM B chepe yCIIyT.

20. VnpasneHue KyJabTypoil B cepe yCIyr.

21. BnusHue ocoOeHHOCTEH OOCTy)KUBaHUS Ha XapaKTEPUCTUKH CHCTEMBI
OKa3aHUsl YCIYTH.

22. VYupapieHue crpocom B cepe yciyr.

23. VYnpapieHue o4epe/isiMu.

24.  VYupapieHue NpeyioKeHUEM YCIyT.

25. KoHuenuus CHHXpOHHOT'O MTPOU3BOCTBA.

26. KauectBo yciyru.

27. Mopnenb pacxoXJICHUI B KaUeCTBE yCIIYT.

28. HenachllieHHOE TPOM3BOJCTBO KAk METOAMKA COBEPIICHCTBOBAHUS
JEATEIBHOCTH TIPEPUSATHS

29. Ilepssrit npunnun HIT

30.  Bropoit npunnun HIT

31. Tperwuit mpuniun HIT

32. YerBeptoiii npuniun HIT

33.  Ilarerit mpuniun HIT

34. PeumxuHHMpUHT OM3HECAa KaK METOJMKA, OCHOBBIBAIOUIASICS HA MPOIIECCHOM
NOJIX0/IE K YIPABJICHHUIO.

35. Ponb nHpOpMaNMOHHBIX TEXHOJIOTUM B PEUHKUHUPUHTE

36.  OcoOeHHOCTH EPENPOCKTUPOBAHHBIX OM3HEC-TIPOIIECCOB

37. IlpaBuna npoBeleHUS PEUHKUHUPHUHTA

38.  Dramnbl peMHXUHUPUHTA

39. AyauT nenu nmoxydeHus 10xo0j1a B chepe yciayr

40. Hcnonp3oBaHHME TOBEIEHYECKOM HayKd B OpraHu3aludu  Iporecca
00CITy>KUBaHHUS

41. bBeHUMapKMHT KaK MHCTPYMEHT COBEPIICHCTBOBAHMS  JEATEIHLHOCTH
MPEeANPUATHS

42. Tlpomecc 6eHUMapKHUHTA

43.  OcoOeHHOCTH MOCTUHIYCTPUATHEHON SKOHOMHUKHU

44. Bnusaue nHPOPMAIMOHHBIX TEXHOJIOTHIA HAa PAa3BUTHE CPEPHI yCIyT

45. OcoOeHHOCTH MTPUMEHEHHS HEHACHIIIIEHHOT'0 MPOU3BOJICTBA B chepe yCIIyT.

HpI/IMepHLIe NPAKTHKO-OPUCHTUPOBAHHLIC 3aIaHUA

1. PazpaboraiiTe MeponpusaTie Mo MOBBIIIEHUIO YAOBIETBOPEHHOCTH KJIMEHTOB B
CJIydyae BOSHUKHOBEHUS OUEpeIe B POZHUYHBIX Mara3uHax.
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2. [Ipennoxxure HaOOp METOI0B MAPKETUHI OBBIX UCCIIEOBAaHUH, a TAKXKE
IIEPUOANYHOCT MX  IPOBEICHHS C  LEIbI0  COBEPLICHCTBOBAHUS
NEATEIIbHOCT NHCTUTYTA

[lonHbI KOMIUIEKT 3aJaHWil M 3TanoB (QOPMUPOBAHMS KOMIETEHIUU
npenacrasieH B @OHAE OLICHOYHBIX U METOIUYECKUX MATEPUAIIOB JJIs IIPOBEICHUS
MIPOMEKYTOUHOM aTTecTaluy OOyYarolmMXcad MO JUCUUIUIMHE, O(OPMIICHHBIN
OTJEIbHBIM JTOKYMEHTOM, MPEJCTaBICH B IPUIOKEHUH 1.

8. IlepeyeHb OCHOBHOI1, TOMOTHUTEIHLHON Y4eOHOM JIUTEPATYPHI, PECYPCOB
HHGOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTH « UHTepHEeT», HE00XOAMMbIX
JJISE OCBOCHUS TUCHMILIMHBI (MOILYJIs)

a) HOpMaTHBHbIE IPABOBbIE AKTHI:
1. T'paxpanckuiéi komekc P®// HNudbopmanmoHHO-IOMCKOBas cHUCTEMa
«["apaHT»

0) OCHOBHAas JIMTepaTypa:
1. Tynbtaes, T. A. Mapketunr ycuyr : yueonuk / T.A. TynpTaeB. — Mocksa :

NH®PA-M, 2020. — 208 ¢. — (Bricmiee odpazoBanue). - ISBN 978-5-16-
005021-8. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1070534 (mara oOpareHus:
24.01.2022). — Pexxum A0CTYyIIA: 10 MOAIMHKCKE.

2. HMusnoa, C. H. Mapketunr cdepsl yciuyr : yuebHoe mocobue / C. H.
HusnoBa, A. D. Illte3ens. - Mocksa : Maructp : Uadpa-M, 2019. - 192 c. -
ISBN  978-5-9776-0240-2. - Texcr : osnekrponubii. - URL:
https://znanium.com/catalog/product/999987 (mara oOpareHus:
24.01.2022). — Pexxum J0CTYyTIA: TIO ITOITHCKE.

3. Jlykuna, A. B. MapkeTuHr ToBapoB W yciyr : ydebHoe mocobme / A.B.
Jlykuna. — 2-e usn., porn. — Mocksa : DOPYM : UHOPA-M, 2021. —
239 ¢. — (Cpennee mpodeccuonambHoe obOpazoBanme). - ISBN 978-5-
00091-686-5. - Teker : AJIIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1371939 (mara oOpareHus:
24.01.2022). — PexxuM J0CTYyTIA: TIO MTOITHCKE.

4. MapkeTuHr B OTpacisix U chepax HeSTeTbHOCTH : YICOHHK M TPAKTUKYM
s By3oB / C. B. Kaprioa [m ap.] ; mox obmieit penakiuei C. B. Kapnosoid,
C. B. Mxurapsaa. — Mocksa : U3natensctBo FOpaiit, 2022. — 396 ¢. —
(Beicmee  ob6pazoBanme). —  ISBN 978-5-534-14869-5. — Tekct
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anekTpoHHbIN // O6pa3oBatenbHas mnatdopma FOpaiit [caitt]. — URL:
https://urait.ru/bcode/490035 (nata obpamenus: 24.01.2022).

B) AONOJIHUTEIbHAS JIUTepaTypa:
1. Pe6poBa, H.II. MapkeTusr : y4eOHMK ¥ TPAKTUKyM JJIs BY30B /

H. I1. PebpoBa. — Mocksa : UznatensctBo FOpaiit, 2022. — 277 c. —

(Beiciiee  ob6pazoBanue). — ISBN 978-5-534-03466-0. — Tekct
anekTpoHHBIN // Ob6pa3oBatenbHas minatdopma FOpaiit [caitt]. — URL:
https://urait.ru/bcode/489477 (nata obpamenus: 24.01.2022).

2. MapKeTHHI-MEHE/UKMEHT :  y4eOHMK ¥ NPaKTUKyM IS BY30B /
N. B. Jluncuny [u ap.]; mox penakuueit W. B. Jluncuma, O. K. Olinep. —
Mocksa :  UzpgatensctBo  FOpaiit, 2022. — 379c.—  (Boicuee
obpazoBanue). — ISBN 978-5-534-01165-4. — Tekct : 2IEKTPOHHBIN //
O6pa3zoBarenbHas matdopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/489346 (nata obpamenus: 24.01.2022).
3. Jlupun, M. M. KoHKypeHTOCTIOCOOHOCTh TOBapOB M YCIYT : ydeOHOe
nocobue mnsa By3oB/ W. M. Jlupun. — 4-e wusn., mepepab. u mom. —

Mocksa :  UzpmarensctBo  FOpaiit, 2022. — 392c.—  (Boicuiee
obpazoBanue). — ISBN 978-5-534-07330-0. — Texkcrt : 2eKTpOHHBIN //
O6pa3zoBarenbHas miaTdopma HOpaiit [caitT]. — URL:

https://urait.ru/bcode/488520 (nata obpamenus: 24.01.2022).
4. Pe6posa, H. I1. OcHOBBI MapKeTHHTa : y4eOHUK U MIPAKTHKYM TSI CPEIHETO

podecCroHaIBLHOTO oOpazoBaHus / H. I1. PeGpoBa. — Mockga :
WznarensctBo  Opaitr, 2022. — 277c.—  (IIpodeccuonansuoe
obpazoranue). — ISBN 978-5-534-03462-2. — Tekct : 2JIEKTPOHHBIN //
O6pazoBarenbHas miatdopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/489738 (nata obpamenus: 24.01.2022).

r) pecypcsl cetd «HTEpHETT !

1. Iopran «2OHUUKIONEANUS] MapKETHUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum noctyna http://www.marketing.spb.ru/

2. Tlopran «®@opyM MapKeTOJIOroB». [DNEKTpOHHBIA pecypc]. — Pexum
noctyma http://www.4p.ru

3. ®enepanbHbiii nopran «PoccUICKUI PBIHOK». [DIEKTPOHHBIN
pecypc]. — Pesxxum moctyna: http://russianmarket.ru/

9. MeToauyeckue YKa3zaHusl JAJIs1 00y4aKOIIUXCHA 10 OCBOEHHIO THCIUIIMHBI
(MoayJist)
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CamocrosiTenbHasi MOATOTOBKA 00YYarOMIMXC TPOBOAUTCS JIJISl YIITYOJICHUS
W 3aKpEIUICHHsI 3HAHWM, MOJYYEHHBIX HA JICKIUSAX W JPYTHX BUAAX 3aHATHH, IS
BBIPAOOTKH HABBIKOB CaMOCTOSITCIIBHOT'O MPUMEHEHHUS HOBBIX, JOMOJHHUTEIBHBIX
3HAHHWH W MMOATOTOBKHU K MPEACTOSIINM YICOHBIM 3aHATHSAM, 3a4CTy.

BaXHBIM  yCIIOBHEM  YCIEIIHOTO W3YYCHHUS JHCIMIUIMHBI  SIBISICTCS
nocerienne Jekiui. [log mocemenreM moapasyMmeBaeTcss He (opMa MacCUBHOTO
MPUCYTCTBHS, @ aKTUBHAS paboTa 1Mo M3YYCHHUIO HOBOTO MarepHuana. [loaroroska k
JICKIIMOHHBIM 3aHATHSIM BKIIOYACT B ceOs aHAIW3 MpeiaracMbIX IS H3ydeHUS
BOTIPOCOB, H3yYCHHUE HOPMATUBHBIX HMCTOYHHKOB U Y4YCOHOW | HAy4IHOU
JUTEPATypbl IO pacCMaTPUBAEMbIM BOMpOcaM JIEKIMUA. B mpormecce JeKIuu
OoOydJaroImMiCsT  MOXKET  3aJaBaTh  YTOUHSIOIIWE  BOMPOCHI,  OCYIICCTBUTH
B3aMIMOCBSI3b HOBOTO MaTepHialia C YK€ H3YYCHHBIM, IOATOTOBHUTH 0a3y s
3G ()EKTUBHOTO HMCTOJIB30BAHMS TOJYYEHHBIX 3HAHWUU, OOJETYUTH TOJATOTOBKY K
NPAKTHYCCKOMY 3aHATHIO. D(PQPEKTHBHBIM CIIOCOOOM (PHUKCAIUK JICKITMOHHOTO
MaTepHaia SBISCTCS KOHCIEKTHPOBAHHWE, MPEACTABIIAIONICE COOOM HE TOJBKO
(GuKcalMIO BaXHEHWITMX MOMEHTOB JICKIIMM, HO M YKa3aHHWE IPUMEPOB IS
NOHMMAaHMS TOTO MJIK UHOTO TCOPETUYCCKOTO MaTepHalia.

[Tpy MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJMMO HCIIOJIB30BaTh
KOHCIICKTHPOBAHHBIC MaTepHasbl JICKIIHMK, y4eOHYI0 M HAy4dHYIO JIUTEpaTypy.
[lonroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJBKO MPOYTEHHE MaTepuala, HO U €ro aHaliu3 U
KPUTHUYECKYIO0 OlEeHKYy.. OOydaromiemycsi cleayeT BBISIBUTh MaJIOM3y4YeHHbBIE
aCIEeKThl pacCMaTPUBAEMbIX BOIPOCOB, MPOSBUTh UHUIIMATUBY MPHU MOJTOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

[Ipy moOArOTOBKE K MPAKTUYECKUM 3aHATHUSAMH M 3a4€Ty PEKOMEHIYEeTCS
CHUCTEMATH3UPOBaTh 3HAHUS, M300pakas WX B TAOJUYHOM, T'padUUECKOM HWIIH
CXEMaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yUaeMbIX SBIICHUH,
YIIPOCTUT 3a7ady 3allOMHUHAHUS MaTepHuana, OOJIETYUT MPOLECC MPAKTHUYECKOTO
NPUMEHEHHS TIOJyYCHHBIX 3HAHUH.

3amaueli  TPAKTUYECKUX  3aHATUHA  SABIAETCA  BBIPAOOTKA  YMEHHS
UCIIOJIb30BaTh TEOPETHYECKUE 3HAHUSA, MPOSBUTh HAIWYUE TMPAKTHICCKUX
HaBbIKOB. [lpu  TOATOTOBKE K  MPAKTUYECKOMY  3aHIATHIO  CIEAyeT
3a071arOBPEMEHHOTO O00ECIEeYUTh HAIWYMe HEOOXOIUMO IS JAHHOTO 3aHATHSA
MaTtepualia, CaMOCTOSITEIbHO TIOBTOPUTH PaHee H3yUYEHHBIE TEMBI.

JIist  yCHENIHOTO OCBOCHHS JHUCIMIUIMHBI BaKHBIM  SIBIIICTCS  YMEHUE
paboTaTh C TepMUHAMU M WX ONpeAcNeHusMU. (s paGoThl ¢ TEpMUHOJIOTHEH
(b ()EKTUBHBIM SBIISETCS WCIOJIB30BaHUE KaK YYeOHOW M HAYYHOU JIMTEPATYypHI,
TaK ¥ IOPUINIECKUX U PUITOCOPCKHUX CIOBAPEH.

PabGoTa ¢ TepMHHaAMH MOXET OCYIIECTBISATHCSA Kak B (popMe COCTaBICHHS
COOCTBEHHBIX TEMATHYECKUX CIOBAPUKOB I yA00CTBA W CKOPOCTH ITOMCKA
HeoOxoaumoro TepmuHa. C  3TOM IEeNbI0 HEOOXOJAMMO KaXKAbIM HOBBIU
BCTPEYAIOIINIICS TEPMHH 3aMUCHIBATH U BO BPEMsl TIOJITOTOBKM K CEMHHAPCKUM H
MPAKTUYCCKAM 3aHATUSIM yKa3blBaTh COOTBETCTBYIOIIEE ompezeieHne. B cioydae
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BO3HUKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpeNeNieHUus W3 HMEIoIerocss odbema B
paMKax HAay4yHOTO 3HaHUS HEOOXOJMMO 3aJaBaTh BOMPOCHI NPEMOAABATENIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHI.

UutepakTuBHble  (DOPMBI  TPOBEACHUS  3aHATUA MO  JAUCIUIUIMHE
«Mapxemune ycaye» BKIIOYAIOT B ¢€0sl CIICNYIONINE BUIbI 3aHITHIA:

- aHaNIM3 CUTyauu# (Keic-MeToJ) — TEeXHUKa OOyuYeHHs, UCIOJIb3YIOIast
omucaHue peaabHbIX cuTyanuid. OOydyaromuecss JOJDKHBI MPOAHAIM3UPOBATH
CUTYyaIuI0, pa3o0paTbcsi B CyTH MpoOJieM, MPEII0KUTh BO3MOXHBIE PEIICHUS U
BBHIOpaTh Jydille€ W3 HUX. B OCHOBE MeETOJa KOHKPETHBIX CHUTYyallUd JIEKUT
OMHUCaHUE KOHKPETHOW MNpOo(hEeCCHOHAIBHON IEATeTbHOCTH WM 3MOIIMOHAIBHO-
MOBEJIEHYECKUX aCIEKTOB B3auUMOJICUCTBUA JroAeH. [Ipn m3yuyeHUn KOHKPETHOM
CUTyalluu, M aHaJIn3e KOHKPETHOrO MpUMEpa CTYACHT JOHKEH BXKHUTHCS B
KOHKPETHBIE  OOCTOSITENIbCTBA, IOHSATH CHUTYyallMl0, OIICHUTh OOCTaHOBKY,
OTpPEeNIeNIUTh, €CTh JIU B HEW mpobiieMa U B 4eM ee cyTh. OnpeeuTh CBOI POJib B
pelieHny nNpooJIeMbl U BBIPA0OTATh 11EJIeCO00Pa3HYI0 TUHUIO TTOBEICHUS.

- HUCIOJB30BaHWE HMMUTALIMOHHBIX MOJIENICH, TMPEeJCTaBIsAeT COOOM
MOJICIMPOBAHME TMIPOIECCa C TOMOIIBI0O MEXAaHUYECKUX WU KOMITBIOTEPHBIX
yCTpOoUCTB. Mcronb30oBaHWE HWMHTAIMOHHBIX MOJIENIEd  OCYIIECTBISETCS C
MOMOIIbI0 KOMIIBIOTEPHBIX MPOTPaMM, pPEaTU3YIINX aO0CTPaKTHYH MOJEb
HEKOTOPOM CHCTeMBbl. B KOHIIE 3aHATHS, TOCTPOSCHHBIX Ha MPUMCHCHHUU
UMUTAIMOHHBIX MOJeNiel, Kak 00pa3oBaTelbHON TEXHOJOTUH, O00ydarouiuecs
OCYLIECTBIISIIOT MPAKTUYECKUI aHAIN3 PE3YIIbTATOB.

- MpemnojlaBaHve JUCHUIUIMHBI ~OCYIIECTBIsieTCss B (opme Kypcos,
COCTaBJIEHHBIX HAa OCHOBE pPE3YyJbTAaTOB HAYYHBIX MCCIIEIOBAHUI, MPOBOAUMBIX
opraHuzanueid, B TOM UHCIE C VYYETOM pErHOHaJbHBIX OCOOEHHOCTEM
npodeccroHaIbHON JeATeIIbHOCTH BBIITYCKHUKOB u nmoTpedHOCTEH
paboToiaTenex.

OuLeHOYHBbIE U METOJUYECKHE MaTepHallbl MO IUCHUIUIMHE «Mapkemumne
yenye» nipenctraBieHsl B DOMM.

[Ipy nmOAroTOBKE K NPOMEKYTOUHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOIUMO W3YyYHUTh TEOPETUYECKUM W TPAKTHUECKU Marepuan. TecToBbie
3aiaHus (C TIepeYyHeM BO3MOJKHBIX BapPHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBISETCS HEBEPHBIM) OO0ECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHHS,
BBIHYK/ICHHOTO BBIOpaTh M3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIbHBIC
BapuaHThl. TecTOBbIE 3a/JlaHUSl HAa YCTAHOBJIEHUS COOTBETCTBHS IOJPa3yMEBAaIOT
HEOOXOIMMOCTh TPOSBICHUS HE TONBKO 3HAHUS Y4eOHOTO Marepuana, HO H
YMEHUS TPUMEHATh TmpaBuia (OpPMaIbHOW JIOTHKH. TecTOBble 3aJaHusl Ha
YHOOPSIIOUEHUE HAMNPABICHBl HA YCTAHOBJICHHUE JIOTUYECKON MOCIEeA0BATEIbHOCTH
paccMaTpUBaEeMbIX SIBIEHUNM (BPEMEHU CYLIECTBOBAHUS SIBJICHUM, PACIOIIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ dexkTUBHBIM CIOCOOOM JJIsi TMOJATOTOBKHM K TECTUPOBAHHUIO SBIISICTCS
paboTa oOyuaronierocsi Mo PErieHUI0 TECTOBBIX 3aJIaHHi, MPEJOCTABICHHBIX s
CaMOCTOSITEIbHOM paboThl. Takke IpU MOArOTOBKE K Takod (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJIaHUM, CIEIyeT CAMOCTOSITEIbHO MOMBITAThCS
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npopaboTaTh paccMaTpUBAEMbl€ B AMCIMIUIMHE BOIMPOCHI B (pOpME COCTABICHUS
TECTOBBIX 3aJaHUU.

[Ipy moaroToBke K 3adery cieAyeT HWMETb B BHIY, YTO OH SBISETCS
UTOrOBOM (OPMOI1 KOHTPOJIA MO MU3YUYEHUIO TAaHHON y4eOHON AMCHMIUIMHBL. 3a4eT
MOJIPa3yMEBAET  MAKCUMaJIbHYK)  KOHIEHTPALMKO  3HAHWM W YMEHHH,
MpeANnoiIaraiuX NoJHOEe U3YUeHHE MaTeprasa JUCIUILIAHBI.

3ader mpoBoauTCS B (opMe YCTHOro coOeceloBaHWS U BBHITIOJHEHUS
MUCBMEHHOTO 33JlaHus, TUO0 TecTa.

Pemenue mnpenonaBatenss 00 MTOroBOW OLIEHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBE€Ta U BBINOJHEHHOTO MHMCBMEHHOTO (TECTOBOTIO)
3aJlaHusl, B 3aBUCUMOCTH OT IIKaJIbl OLEHKH.

B cBsi3u ¢ pazBUTHEM HAYYHO-TEXHUYECKOTO IMporpecca B TaKOW CUTyalluu
HA/JIEKUT BOCIOJIb30BATHCS MaTepUaiaMH, HaXOASIIMMUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOIMMO YUYWUTHIBATh, YTO TI0O COCTOSHUIO Ha
CErOJHAIIHUMN J€Hb MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATUBHBIX aKTOB, HO M HAy4YHbIE CTaThU IO Pa3JIMYHBIM BOMPOCAM
(manpumep, CIIC «Koncynprant Ilmocy).Pekomenayercs  MCHOIB30BATH
AIEKTPOHHO-OUOINOTEYHBIC CUCTEMBI.

B cuity kpaTKOBpEMEHHOCTH M3Y4YE€HHUS W 3HAUUTEIHLHOr0 oO0beMa JaHHOM
y4eOHON MUCHUIUIMHBI Kadeapa HACTOSTENIbHO PEKOMEHIYET CHUCTEeMAaTHYECKH, a
HE 3MN30A1YeCKU padoTaTh HaJ U3yYEeHUEM Kypca.
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10. Oco0eHHOCTH OCBOECHHSA JUCIHMIIIMHBI JISI HHBAJUI0B U JIHII C
OrPaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI

OOyuenue oOydarOIMXCSd C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3]I0POBbBS
py  HEOOXOTUMOCTH OCYIISCTBIISICTCS Ha OCHOBE aJalTHPOBAHHOW pabodei
MpOrpaMMbl  C  HWCIIOJIb30BAaHUEM  CIICIIMATBHBIX ~ METOJIOB  OOy4YCHUS W
TUIAKTHYCCKUX ~ MAaTEpHUaliOB, COCTABJICHHBIX C  y4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NIECKOTO PAa3BUTHUS, HHIWBHIYAJIbHBIX BO3MOXKHOCTEH M COCTOSHHSI
3I0POBBS TAKUX oOydaronuxcs (00yJaromerocs).

B niensix ocBoeHMsI y4eOHON MPOTpaMMbl TUCIUILTUHBI «Mapkemune yciye»
WHBAJIUJIAMH W JIMIIAMH C OTPAaHUYCHHBIMU BO3MOXKHOCTSAMHU 370pOBbS MHCTUTYT
oOecIieunBacT:

— JUUIS. MHBJIUJIOB M JIMII C OTPAaHWYCHHBIMH BO3MOYKHOCTSIMHU 3JI0POBBS 10
3pEHUI0: Pa3MEIICHUE B JOCTYITHBIX JIJISI OOYYAFOIIMXCS, SBIISIOIIUXCS CICTIBIMH
WIH CIA0OBUASIIMMM, MECTaX W B aJalTUPOBAaHHOW QopMe CIpaBOYHOU
UHPOpPMAIIMK O pACIMCAaHWM Yy4YeOHBIX 3aHATHH; MPUCYTCTBUE AaCCHCTCHTA,
OKa3bIBAIOIIETO oOyyJaromemycs HEOOXO0IUMYIO ITOMOIIIE; BBITYCK
aNbTEPHATUBHBIX (DOPMATOB METOJAMYCCKUX MaTepPHAIOB (KPYIMHBIH MPUPT WA
aynnogaiibl);

— JUIS. MHBJIMJIOB M JIMI] C OTPAaHMYCHHBIMU BO3MOXKHOCTSIMHU 3J0POBbSI 10
CITYXY: HaJJICKAIMMH 3BYKOBBIMHU CPEJICTBAMU BOCIIPOM3BEAeHUE HHPOPMAITUH;

— JUISI MHBAJIUAOB M JIMI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSMH 3JI0POBBS,
UMCIOIIMX  HApYyIIeHWs]  OMOPHO-JBUTATENIbHOI'O  allfapara: BO3MOXKHOCTH
OeCIpensITCTBEHHOTO JO0CTYIa 00yJYaromuXcsl B yueOHbIE TIOMEIICHUS, TyaJIeTHBIC
KOMHATBI M APYTUE MOMEIICHHS, a TAKXKe MPeObIBAHNE B YKa3aHHBIX ITOMECIICHUSX.
OOGyuarornuecs u3 yuciaa uHBaMMAoB U Jymn ¢ OB3 obecrniedeHsl meYaTHBIMU H
(W) PIEKTPOHHBIMU 00Pa30BaTEIbHBIMHU pecypcaMu B hopMax, aTalTHPOBAHHBIX
K OTrpaHHUYEHUSAM HUX 3710poBbsi. OOpa3zoBaHHe OOYYAIONIUXCS C OTPAHHMYCHHBIMH
BO3MOKHOCTSIMH 37I0pPOBbsSI MOXKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTUMH
00yJaromuUMHCs, TaK U B OTJICIbHBIX TPYIITIAaX WM B OTACIBHBIX OpTraHU3aIHUIX

11. Iepeyenb HHGOPMALMOHHBIX TEXHOJIOT Ui, MPO(EeCCHOHAIBbHBIX 0a3
JAHHBIX,HCII0JIb3yEeMbIX NPH OCYLIECTBJICHINHN 00pa30BaTeIbHOIO NMPouecca 1o
AUCHUILINHE (MOAYJII0), BKIKYAsS NepeYeHb POrPaMMHOI0 o0ecrneyeHus U
HHG(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe oOecrnieueHue:

1) Oneparnonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Tlaker oducubix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u z1p. Iponpuemapnas);

3) IlporpammHOe  oOecriedeHHe JUIS  MPOCMOTpPA  DIICKTPOHHBIX
nokymeHToB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
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4)  Web-opay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNupopmarimoHHble CIpaBOYHbBIE CUCTEMBI:

1)  ABromaTu3upoBaHHas WHQPOPMAINMOHHAS OWOIMOTEYHAs CHCTEMa
Marc21SQL;

2)  CopaBouHo-nipaBoBas cucteMa «KoncymnbranT [Lmrocy

[Ipodeccuonanbubie 0a3bl TaHHBIX:

1)  PedepatuBHas u cropaBodHas 0Oa3a JaHHBIX PELEH3UPYEMOM
auTepaTypsl Scopus - https://www.scopus.com

2)  Tlonuremarnueckas pedepaTuBHO-OHOIMOrpaduyecKas U
HayKkoMmeTpuueckass  (OmOmmomerpuyeckas) Oaza nmanHeix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snextponHas 6ubanoreka - Www.elibrary.ru

4) ba3za ganHbix «bubOnuoTeka ympaBieHus» - KoprnopaTuBHBINM
MeHeKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHYECKasl 0a3a, Heo0OXoaMMAas ISl OCYIIeCTBJIEHHSA

00pa30BaTeJbHOI0 MPOLECCa MO JUCHUILINHE (MOTYJIIO)
HaumeHnoBanue

Crnenuajau3npoBaHHbIE AYTHTOPHM:
VYdeOHass ayauTopus JUIsI TPOBEACHUS 3aHATHH CEMHHApPCKOTO THMA, KypCOBOTO
MPOCKTUPOBAHHS (BBITIOJIHEHUSI KYpPCOBBIX pabOT), TPYNIOBBIX ¥ WHAWBUIYAIBHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJISI U IPOMEKYTOUHOM aTTeCTAIlNH / KOMITBIOTEPHBIH Ki1acc
/ TIOMEIIEeHNe JUIsl CAMOCTOSATEILHON paboThI™*
TexHuuyeckue cpeacrBa 00y4eHusi:

KOMIIBIOTEP C NpOrpaMMHBIM obecrneyeHneM

Crnenuaau3upoBaHHbIe ayAUTOPHN:

YyeOHast aynuTopus Ui MPOBEACHUS 3aHIATUN JIEKIIMOHHOTO THUIIA, 3aHSATHI CEMHUHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUSA (BBIIOJHEHHUS] KypCOBBIX pPAa0OT), TPYNIOBBIX H
WHJMBUAYAIbHBIX KOHCYIBTAIMI, TEKYIIEr0 KOHTPOJIS U MPOMEKYTOYHON aTTecTalun™
TexHuyeckue cpeacTBa 00yueHus:

HKpaH HACTEHHBIH
MYJIbTUMEAUIHBIN IPOEKTOP
KOMIIBIOTEP C MPOrPAMMHBIM OOecreyeHreM, YKa3aHHbIM B 11.11
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