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1. IlMosgscHUTEABbHASA 3aIMCKA

Kypc «¥Ynpasnenue onepayusamuy» 3aaMmMaeT BaXXHOE MECTO IPHU MOATOTOBKE
OakanaBpoB 1o Hamnpaienuto 38.03.02 - MeHe1>KMeHT.

Ilenpr0 OCBOECHMSA MUCLMIUIMHBL «Ynpasenenue onepayusimuy SBIAETCS
pa3sBUTHE Yy CIyllaTeJIe HaBBIKOB U YMEHHUH II0 CBOEBPEMEHHOW OpraHu3aluu
MPOU3BOJICTBEHHBIX IPOLECCOB, HAAJIEkKaIIeM 00bEME U C 33JaHHBIM Ka4€CTBOM.

3ajaun TUCUUIUIMHBL:

o YCBOCHHE TEOPETHKO-METOAOJOTHUYECKAX IOAXOAOB K OIPEACICHUIO
CYIIHOCTH YIIPABJICHHS ONEPALUSAMU,

¢ CIIOCOOCTBOBATh (POPMUPOBAHUIO Y CTYAEHTOB TEOPETUUYECKUX 3HAHUU U
NPAKTUYECKUX HABBIKOB B 00JIaCTH OpraHu3alii IPOU3BOICTBEHHBIX IPOLIECCOB U
COBEPIIEHCTBOBAHUS MTPOU3BOJICTBEHHBIX CUCTEM B OPTaHU3ALMIX.

o U3YYUTh BO3MO>KHOCTH MTOBBILIEHUS KOHKYPEHTOCITOCOOHOCTH
OpraHu3alui MOCPEACTBOM IMOCTOSSHHOTO COBEPIICHCTBOBAHUS UX JIESITENBHOCTH;

e pa3BHUBATh y CTYJICHTOB CTpEMJIEHUE K MOCTOSIHHOMY
CaMOCOBEPUIEHCTBOBAHUIO U PAa3BUTHIO UX 3HAHWI, HABBIKOB U YMEHUIA.

2. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUsI O TUCIUIJINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHUS 00pa30BaTeIbHOM
NMPOrpamMmbI

HNucnurmvHa «Ynpaenenue onepayusmu» y4acTByeT B (POPMHPOBAHHHU
CIIEAYIONIeH KOMITETCHITUH (CIIeTYIOIINX KOMITETSHIIHH ):

Komnerenuumn MHauKaTopbl Jeckpunropsbl
IK-4. Ymenne monenupoBath [[1K-4.11-1. IIpumenser| 3nanusi: TTPUHITATIBT OpTraHu3aIuu
OM3HEC-TIPOIIECCHl U MHCTPYMEHTAIbHBIC OIEepallMOHHOTrO  TIpoIlecca; 3aJa4d |
HCIOJB30BaTh METOJIBI CpezcTBa, METOJIbI| METOJIbl  KaJICHJAAPHOTO  TUIAHHPOBAHUS
peopraHuzanuu Ou3Hec- IMOICTTUPOBAHMUS,  OOmIIMe| omeparmuit
MPOIIECCOB B MPAKTUYCCKON  [IPUHIIUATIBI aHanmi3al YMeHusi:  MPHUMCHITH  TOJYy4YCHHBIC
JIeITEbHOCTH OPTaHU3alii.  [OU3HEC-TIPOIIECCOB B| 3HaHWUST B  TpoIleCCe  YNpPAaBICHUS
KOHKPETHBIX CUTYallusX | MPOU3BOJACTBEHHON U  OMNEpalMOHHON
JIEITEIbHOCTRI0 B OpTaHM3aIlUK, yMETh
oTOMpaTh  MOOXOAANIME  METOIbl U
KOHIICTIIIH YIPABICHUS ONepaIsIMu
HaBbIku: [pOCKTHPOBAaHUS —Tpolecca
MIPOM3BOJICTRA; IUTAHUPOBAHUS
MPOM3BOJICTBEHHBIX MOIIHOCTEH
IK-6. Criocoben [[IK-6.1-1 CrniocoOeH| 3HaHusi:  METONOB  IPOEKTUPOBAHUS
JOKYMEHTHPOBATh  MPOIIECC [BBISBISATH, npodeccroHaNbHON JeATENLHOCTH
yIOpaBJICHHS ~ PUCKAMU U |TOKYMEHTHPOBATH, (TOProBO-TEXHOIOTUYECKHUE,
KOPPEKTUPOBATH peecTp [IpOrHO3UPOBATH U| MApKETHHTOBBIC, pEKIaMHbie W (WIN)
PHUCKOB B paMKaX OTACIbHBIX [OLEHHBATH pa3InvHbIe| JOTUCTHYECKHE IIPOLIECCHI) c
OM3HeC-TIPOLIECCOB W [BUABI PUCKOB M  MX| UCIIONB30BaHUEM WH(POPMALMOHHBIX
(YHKUIMOHATBHBIX [MOTEHIHAIbHBIC TEXHOJIOTUH, JIOKANbHBIX HOPMAaTHUBHBIX
HaTpaBJICHUH. OCIEeCTBUS US| aKTOB 1O  yNPAaBIEHHIO PHCKaMH B
OpraHu3ayu OpraHu3allvy, TEOpUH OCHOB




OpraHM3allid M YIPaBICHUS MPOLECCOM
BBITTOTHEHU S oreparui
(TIpoHU3BOJICTBOM); 0COOCHHOCTH
yIpaBJeHUsT  MPOU3BOJACTBEHHBIMH  H
CCPBHCHBIMH CHCTEMaMH; COBPEMEHHYIO
OTEYECTBEHHYIO U 3apyOSIKHYIO MPAKTUKY
YIIPaBJICHHS ONEPALIMOHHBIMUA CHCTEMaMH
B YCJIOBHSIX HEONPENEIEHHOCTH

YMenusi: aHanM3UpOBaTh MPOOJIEMBI U
PHCKH  YOpaBJICHUS  ONEpalMsiMH B
OpraHM3alMsIX W HaXOIUTh aJIeKBaTHBIC
OyTH WX pEIIeHWs; TMPUMEHATh Ha
NpaKkTHKEe TEOPETHYECKUE 3HAHUS B
obnactu moBBIIEHHUS A(HHEKTHBHOCTH
(bYHKITHOHUPOBAHUS OTepaIMoOHHbBIX
cucteM; (OpMYJIMPOBaTh IEIN U 3aJa4H,
IUIAHUPOBATh MEPOIIPHUSTHS, CBS3aHHBIC C
BHE/JIPEHHEM COBPEMEHHBIX MOAXO/I0B K
YIIPaBJICHUIO orepanusIMH,
COBEPILICHCTBOBAHUIO ~ OpPraHu3allid |
yIIpaBJICHHS MTPOLIECCAMH B OPTaHHU3AIHSIX
Pa3IUYHBIX MacCIITa0O0B

HaBbIKM: BBISBICHUSI PUCKOB B 00JaCTH
OpraHM3alMy U YIIPaBJICHHS ONEPaIUsIMHU;
OIIpeJIeTICHNs]  BO3MOXKHBIX  CIIOCOOOB

MOBBIIICHHUS s¢exTuBHOCTH
(bYHKIIMOHUPOBAHUS OTepaIMOHHbBIX
CHUCTEM; CaMOCTOSITEJIbHOM TBOpPYECKOM
padoThI 1o (b opMyIHPOBAHUIO
MPEIOKEHUH, HaTpaBJICHHBIX Ha
COBEpIICHCTBOBAHUE OTepaIMOHHOM
JIESITEILHOCTH
K-7. Brrpabotka [[IK-7.1-1 Crioco6eH| 3uanusi:  OCOOEHHOCTH  YIIPaBJICHUS
MEpOIpHATHIT no [pa3pabaThiBaTh MPOU3BOACTBEHHBIMA M CEPBUCHBIMH
BO3JICHCTBHI0O HA PUCK B [MEPONPHUSITUS o| cucTeMamu c Y4eTOM PHUCKOB
paspe3e OTICIbHBIX BHIOB W [yIIPaBICHUIO pHCKaMu| OpraHW3aIlny; COBPEMEHHYIO
WX DKOHOMUYECKas OIeHKA. COBMECTHO Cc| oTeuecTBEHHYIO U 3apyOeKHYIO TPAKTHKY
OTBETCTBEHHBIMU 3a PHCK| yIIPaBIICHHUS ONEPAI[IOHHBIMEA CHCTEMaMHU
COTPYTHUKAMU B YCJIOBUSIX HEOMPEIEICHHOCTH
OpraHu3aryu YMenusi: aHamM3UpoOBaTh MPOOIEMBI U

PUCKM  YOpaBJICHUS  ONEpauusMH B
OpraHu3alMsIX U HaXOIUTh aJeKBATHBIC
MYTH UX pemeHus; GopMylIupoBaTh LEIu
W 3aJaud, IUIAaHUPOBaTb MEPONPHUATHS,
CBSI3aHHBIE C BHEOPEHHEM COBPEMEHHBIX
MOAXOA0B K YIPABICHUIO ONEPALUSIMH,
COBEPLICHCTBOBAHUIO  OpraHU3allMd U
yIIpaBJICHUs POLIECCAMH B OPTraHU3aLUsAX
pasNuYHBIX MacmTaboB COBMECTHO C
OTBETCTBEHHBIMH 32 PHCK COTPYIHHKAMU
OpraHu3alyu

HaBbiku: BBISBICHUS PHCKOB B 00JacTu
OpraHu3allii ¥ YIpPaBJiIeHUs ONepanusIMu;
OLIEHKH JEATENbHOCTEN MOoApa3aeneHHil
o BO37EHCTBUIO Ha PHCKH;
CaMOCTOSITENBbHOM TBOPYECKOH pabOThI 11O




(hopMyIHPOBAHUIO MPEATOKCHUM,
HaIpaBJICHHBIX HAa COBEPIIEHCTBOBAHUE
OIEPALIMOHHOM NI TEBHOCTH

3. MecTO IMCUMILVIMHBI B CTPYKTYpe 00pa30BaTeJIbHO NPOrpaMMbl

«¥Ynpasenenue onepayusmu» SIBISETCA 0043aMeNbHOU OUCYUNTUHOU YACTIU,
Qopmupyemoti yuacmuuxamu o00pa308amenbHbIX OMHOWIeHUl ISl TIOATOTOBKH
CTYJEHTOB 10 HanpasieHuto 38.03.02 Meneoscmenm.

Hudp
KOMIIeTeHIIUH

IMpemmecrByomue
JMCIUILINHbBI
(MoayJn),
NMPaKTHKHU
yueOHOro ImjiaHa, B
KOTOPBIX
ocBanBaeTcs
KOMIIETCHIIUA

JAucuunianesl (MOayJIn),
NMPAKTUKHN Y4eOHOr0 MJIaHa,
B KOTOPBIX KOMIIETEHI[US
0CBaMBaeTCs NapajlieJbHO
¢ U3y4aeMoOu I CHUTIINHOMN

Hocaenywomme
AUCUMILIMHBI (MOAYJIH),
NPAKTUKH Y4eOHOr0 MJIaHa,
B KOTOPbIX 0CBAUBAETCHA
KOMIIETEHIIH S

|
A
A

Jlornctrnka
(6 cemectp)

[Tpou3BoACTBEHHAS IPAKTUKA
(TexHoIOTHYECKAS
(TIPOEKTHO-TEXHOJOTUUECKAsT )
MIPaKTHKA)

(6 cemectp)

[Tpou3BoACTBECHHAS IPAKTUKA
(TpemuIIoMHas IPAKTHUKA)
(8 cemectp)

I1K-6

YupaBieHue puckamu
(5 cemectp )

OTtedecTBEeHHOE 1 3apyOekHOE
3aKOHOATEIHCTBO 110
YIIPaBJICHHUIO PUCKAMHU

( 6 cemectp)

AHTHKPU3UCHOE YIIPABJICHHUE
( 7 cemectp)

Ornenka prucKkoB OnU3Heca
(7 cemectp)

KopniopatusHoe yripaBieHue
(7 cemectp )

ITpou3BoACTBEHHAS TPAKTHKA
(IpenIUILUIOMHAS TPAKTHKA)
(8 cemectp)

[1K-7

VYrpasieHue puckaMmu
(5 cemectp)

DKOHOMHYECKas OIICHKa
WHBCCTUIIMOHHBIX IPOCKTOB

Crpateruueckuii MEHEKMEHT
( 7 cemectp)

AHTHKPU3UCHOE YIIPABJICHHE
( 7 cemectp)




(5 cemectp)
OreHKa pUCKOB Ou3Heca
(7 cemectp)

KopnopatusHoe yrpaBieHue
(7 cemectp )

IIponsBoncTBEHHAs PAKTHKA
(MpenanIUIOMHAs IPAKTHKA)
(8 cemectp)

4. O0beM IMCUMILTHHBI (MOAYJISI) B 324E€THBIX eAMHULAX C YKA3aHUEM
KOJIMYeCTBAa aKAIeMUYeCKUX WIN ACTPOHOMHUYECKHX YaCOB, BbIEJEHHbIX HA
KOHTAKTHYI0 padoTy 00y4awiuxcs ¢ npenogaBarejeM (1Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 pa00Ty 00y4ar0IuXcst

OO6masi TPyIOEMKOCTh OCBOEHHUS Y4eOHOW IUCHUIUIUHBI «Ynpasnenue
onepayusmu» COCTaBISICT 4 3a4eTHBIX equHMI] Wik 144 akaJeMHUYecKUX Jaca.

Cemectp Ne cemecTpa Bcero,
5 aK.4acoB
OO0r1ast TPYI0E€MKOCTD (BCETOaK. 4acoB / 3.€1) 144/4 144/4
Jlexun 32 32
KonTakTHas pabora
[IpakTrueckue 3aHATUS 32 32
CamocrostenpHas pabora 53 53
Bun npomexyrouHoit
arrectani DK3aMeH 25245 | 2,5/24,5
(kOHT.pab.**/
caMocCT. pab.)




5. Copep:xanue JUCHUILIMHBI (MOAYJIs), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3aesiaM) ¢ yKazaHHeM OTBEJICHHOI'0 HA HUX KOJIMYECTBA aKaJAeMUYECKHX
WIH ACTPOHOMHUYECKHUX YACOB U BH/A0B YUYECOHBIX 3aHATHI

HaunmenoBauue
paszaena IUCIUILIMHbI
(Tema)

TpynoemMkocTb

BCETO

KonrakrHas padbora

JICKIITUHU
IMPAKTHU4. 3aHATUA

na0op.3aHITHI*

caMocCT. paboTa

Coneprxanue

5 cemecTp

CylmHoOCTh yIpaBJieHUs
onepanusIMu

21

ITonatne onepanuu u
OIEpPalMOHHON CHCTEM.
Knaccudukanus oneparuit
U OTIEPAIIMOHHBIX CUCTEM.
Ienu u 3anaum ynpasieHUs
oTepalusMu.
OneparmoHHbIN MPOIECC U
ero CTpyKTypa Ha
HOPENPUATHSIX CEPBUCA.
[TpuHIMIBI OpraHu3anyuu
OTIEpPaLlMOHHOTO MpOoLEcca.
OcobenHocTH
OIIEpallMOHHOTO MpoLecca
IPU IPOU3BOJICTBE YCIYT.
Copneprxanue nporecca
yIpaBJIEHUs ONIEPALUSIMHU.

Crparerndeckoe
yIIpaBJIcHHE
onepanusaMu

21

[IpoekTupoBanue
POAYKIIHA u YCIIYT.
[Momxompl W METOBI,
UCTIOJIb3yEMbIE npu
POEKTUPOBAHUU
NPOAYKIMH U yciayr. Beibop
IPOM3BOJICTBEHHOTO
nporecca U 000PyAOBaHUS
JUIs ero OCHAIIICHUS.
OcobenHoctu
CTPaTErH4eCcKOTo
TUTAHUPOBAHUS  MOITHOCTH
IpU TPOU3BOJACTBE YCIYT.
AHanmu3 TUTAHUPOBAHHS U
OpraHu3alil  KOHTAKTHOU
30HBI MIPEANIPUATHS CepBUCA
ObocHoBaHUE BbIOOpA
MecTa pacmoIoXKeHUS
TPETPUSITHS CepBHCa.

8




Crparerusi pacrnosoXeHus

000pyI0BaHUs.

[TnanupoBaTh oducHbIe
MOMEIICHHUS Ha
HPEIIPUATHSIIX cepBuca.
IIpoexkTrpoBanue mpouecca
MIPOM3BOJICTBA ycayr

(mporecca 0OCITYy>KMBaHUA).
Opranuzanusi KOHTAKTHOM
30HBI 00CITYKUBaHUS

TakTtnueckoe
yIpaBJICHHE
onepanusIMu

19

CymiHocTh u eI
arperupoBaHHOIO
IJTAHUPOBAHUS B
yIpaBJIeHUU ONEpaLUsIMHU.
Crpareruu
arperupoBaHHOIO
MJIAHUPOBAHUS B
yIpaBJIeHUH ONEPaLUsIMH.
MeToapl arpernpoBaHHOTO
MIJIAHUPOBAHUS B
yIpaBJIeHUH OTEpaLUsIMH.
CyImHOCTh U BUJIBI
IIPOU3BOJICTBEHHBIX
3amacoB. YTNpaBJIeHUE
onepamnusaMu npu
IIJIAHUPOBAHUU
IIPOU3BOJICTBEHHBIX
3anacoB IPHU HE3aBUCHMOM
crpoc. YmpaBJlieHHE
onepanusMu npu
IIJJAHUPOBAHUU
IIPOU3BOICTBEHHBIX
3anacoB MpPU 3aBUCUMOM
crpoce.

IInanupoBanue
IIPOU3BOJICTBA U
3akynok B MRP Il

19

YkpynHeHnHoe
IUTaHupoBaHue. Buabl
mina"HoB B MHP II, ux
uepapxus u
XapaKTEPUCTUKH.
[TnanupoBaHue pecypcHOIro
obecrieyeHus
IIPOM3BOJICTBA: ME€papXus U
XapaKTePUCTUKHU TJIaHOB
obecrieueHns pecypcamu.
IInanupoBanue
NoTpeOHOCTH B pecypcax
IPU OpraHu3alux
KOHTAKTHO 30HBI
NpPEINpUATHS CEpBHCA.
Pa3paboTka riaBHOTO
KaJICHJ]ApHOTO TUIaHa




npou3BocTBa. JloGaBnenue
U yJaJIeHUE 3aKa30B U3
IJIaBHOTO KaJIEHIapHOIO
IJIaHA [IPOU3BO/JICTBA.
PopMHpOBaHNE OTBETOB Ha
PEKOMEHIallK. Y4eT
W3MEHEHUH B IIJIaHE
npoJax. Yuer
BO3HUKAIOIIMX B
IIPOU3BOJICTBE WU Y
MOCTABIIMKOB MPOOIIEM.
YKpynHeHHOE
IUTAaHUPOBAaHUE
MOTPEOHOCTH B MOIIIHOCTSIX.
IInanupoBanue
NOTPeOHOCTU B MaTepuanax
(MRP). Tunet MRP
cucrteM. OCHOBHBIE
npuHIMIEI padoTel MRP.
Pexumsl pabotsr MRP.
IIpencraBnenue
pe3ynbTatoB padoTsr MRP.
Pacuetr qmurenpHOCTH
ITPOU3BOJICTBEHHOTO IUKJIA

OnepaTuBHOE
yIpaBJeHHE
omepanusmMu

19

CymHocTb, 3aJ1a4u U
METO bl KaJIEHJAPHOTO
MJJAHUPOBAHUS  OTEpALIHil.
OcobenHocTH
KaJIEHJApPHOTO
IJJAHUPOBAHUSL  Ollepaluui
IIPU IPOU3BOJICTBE YCIYT.
OnepaTuBHOE yIIpaBJiE€HUE
onepalusMd Ha  OCHOBE
CIIELUATIM3UPOBAHHBIX
CHUCTEM.
Cnenunanu3upoBaHHbIE
CHUCTEMBI JIT npu
OpraHu3aluu KOHTaKTHOU
30HBI MPEANPUITHS
cepuca. Crpykrypa U
OCHOBHBIE 3J€MEHTHI
ONEPAaLlUOHHOM  CUCTEMBI
JIT. OcobenHoctu
IIPUMEHEHHUS
ONEPALlUOHHOM  CUCTEMBI
JIT  mpu  mpousBojacTBe
YCIyYT. Passurtue
IPUHLMIIOB ONEPALMOHHON
cucremsl JIT.
IIpumeHeHus
OIEPALlMOHHOMN CHCTEMBI
JIT nipu opranuzanuu

10




KOHTAKTHOM 30HbI
MPEANPUSITHS CEPBUCA
MexnyHapoaHsie
cranaaptsl 1SO 9000 u
MOJIEJb JIEJIOBOTO
VYnpasnenue AICTIE 1
coBeplIeHcTBa. Moenp
KaHecTBOM 1 OIIEHKH KOMIIaHUU Ha
6. O>HUMAPKMHT B 18 | 5 5 - 8
ABCHII ocHoBe cranmapta 1SO
yrp 9004:2000. PaspaGoTka
onepalusIMu
ATaJIOHA MPEIIPUSITHS.
Mogenb ynpaBieHus
kauecTBOM «lllecTs curmy».
DK3aMeH 27 2,5 24,5
Hroro 3a 5 cemectp 144 | 32| 345 77,5

6. IlepeyeHb y4eOHO-METOANYECKOT0 00eCIIeYeHU ISl CAMOCTOSITEIbHOI
padoThI 00y4aAKIIMXCS MO JUCHUILIMHE (MOTYJII0)

Ne Bunel camocTositensHON paboThI TpynoemkocTs, dopma KOHTpOJIS™
aK.9achl
1. [IpopaboTka TeopeTHuecKOro
N Koncynpranus
Marepuala Mo KOHCIEKTaM JIKIIHHA,
. npernoaaBaTens,
PEKOMEHI0BAaHHOMU JIUTEPATYpE, 18 CTHOE
JIOTIOTHUTEIbHBIM UCTOYHHKAM Y
cobecenoBaHme
nHpopManuu

2. [ToaroToBka K MpakKTUYECKUM BricTymienue ¢
3aHSTUSIM: TIOUCK HEOOXOUMOMN JIOKJIaJIOM,
uHdopmaruu, oopadboTka 18 MIPE3CHTAIIHS,
uH(bOpMaly, HaMCaHue AOKIIaa, OTBETHI HA
MOJTOTOBKA K BBICTYIUICHUIO JTUCKYCCUOHHBIE
(muckyccum) BOITPOCHI

3. [ToaroTroBka K TeKyIieMy KOHTPOIIO
(TeCTUpOBaHME W/WIJIK HAITUCAHKE 17 Tectsl, pedepaTs
pedepara)

4. [ToaroToBka K MPOMEKYTOYHOM YctHOE
aTTecTaluu cobecenoBanue,
(BOTIPOCHI K 3a4eTy/IK3aMEHY, 245 TECTUPOBAHUE,
UTOTOBBIN TECT, HATUCAHHE KYPCOBOM 3aIuTa KypcoBOM
paboThI) paboThHI

s camocTosITeIbHOM PabOThl MO AMCHUIUIMHE (MOAYJI0) OO0ydYaroliuecs
UCIIOJIB3YIOT CIIEyIOoNIee yueOHO-METOUIECKOEe 00ecIieueHHE:

1. KazanneB A. K. Ynpasneane omepanusmu: YueOonuk / A.K. Kazanmes,
B.B. Ko63eB, B.M. Makapos. - M.: HALl UH®PA-M, 2019. - 478 c. - (Briciiee

oOpa3oBaHue: bakanaBpuar) Pexxum JIOCTyIA:
https://znanium.com/catalog/document?id=355063
2. Mowuceesa H. K.YmpaBineHue omepaniioHHON Cpelod  OpraHU3aIlNH:

Vuebnuk / H.K.MouceeBa, A.H.Crepnurosa; Han. uccnen. ynusep. "Boicil. 1mik.
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http://znanium.com/catalog.php?item=goextsearch&title=%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none

skoHom." - M.:. HHUI[ HNHOPA-M, 2018-336c. Pexum pgocryna:
https://znanium.com/catalog/document?id=371643

3. Crepnurosa A. H. OnepaiinoHHbI (TPOU3BOJACTBEHHBI) MEHEIKMEHT:

VYyeonoe nocobue / A.H. Crepnurosa, A.B. @ens. - M.: HUL] UHOPA-M, 2020. -

187

c. - (Bweicmiee o6OpazoBanme: bakamaBpuar) Pexum — goctyna:

https://znanium.com/catalog/document?id=352302

4, q)OHI[ OINCHOYHBLIX MW MCTOAHWYCCKHX MAaTCpualioB 10 AHUCHUIIIIMHC

«Y1paBiileHUE OllepausiMmu»

7.(I)OH}] OICHOYHBIX 1 METOAHYECCKUX MATCPHUAJTIOB /IUISI IPOBECICHUHA
HpOMC)KyTO‘-IHOﬁ aTreCTalumn oﬁyqamumxcn o AMCIHMUIIJIMHE

Bonpockl 115t MpoBeieHUsI MPOMEKYTOUHOI aTTecTANMA (K3aMeHa)

RO ~NoGOR~WDND

[EEN
[EEN

12.

13.
14.
15.

16.
17.
18.

19.
20.

21.
22.
23.
24,
25.

26.

0.
. [lepeuncnure TpUHLKIIBI OPraHU3AMOHHOTO OMEPAMOHHOTO MpoIlecca B MPEANpUITUN

Jaiite onpeneneHue IOHATHIO «OIEPALMOHHBIA IIPOLECC» M €ro CTPYKType Ha
MPEANPUITHSIX CEPBUCA.

[TpousBoiIcTBEHHAS] MOIITHOCTH: TIOHITHE W BUJIBI.

[IpuBenuTe KiaccupuKanuio OMEPaMOHHBIX CHCTEM.

.Bujpl mmanupoBaHus 3arpy3Ku IPOU3BOJACTBEHHON MOIITHOCTH.

[enu yrpaBneHus onepanysMi U METOIBI OTIPEICTICHUS 1IeTei

2. CoBpeMEHHbIE KOHIEMINH MUIAHUPOBAHHUS POU3BOJICTBEHHBIX MOIIIHOCTEMN
3agaun yrnpaBJIeHUS OMEPALUSIMH.

CoBpeMeHHbIE KOHIEIINY TIaHUPOBAHUS ITPOU3BOICTBEHHBIX MOIIIHOCTEH.
[ToHsaTHE OTIEPAITMOHHOTO MPOIIecca U €Tro KiacCUupUKAIIHS.

CepBHCHBIH IIJ1aH: TIOHATHE, 0COOCHHOCTH COCTaBIICHUS U MTOCTPOCHUS

CEpBHUCA U MIPUBEIUTE UX OCHOBHBIC XapaKTEPUCTHKHU.

[Toaxoap1 K TPOSKTHUPOBAHMIO TIPOIIECCa MPOU3BOJICTBA YCIYT: BUABI, UX XapaKTEPUCTUKA
M OCHOBHBIE COCTABJISIOLIHE,

DopMBbI OpraHU3aIH ONEPAITMOHHBIX ITPOIIECCOB.

CeMb XapaKTEPUCTHUK MPABHIIBHO CIIPOCKTUPOBAHHOTO MPEANPHUITHS CEPBHUCA.
Pacckakute 00 OCOOCHHOCTSIX OpraHM3aliyd  ONEPAIMOHHOIO  Mpollecca IpHU
MIPOM3BOJICTBE YCIIYT.

VYcenyra: noHATHE U CBOMCTBA.

Cogep:xanue mpoliecca yrpaBieHUs OTIepallusMU B IPEIIPUITUSIX CEPBUCA.

®DakTOpPHI, BIUSAIOIIME HA CTPATETHIO BEIOOPA MECTA PACIIOIOKEHUS OpPraHU3aIiy.
[lepeuncnuth U JaTh UX KPATKYIO XapaKTEPUCTUKY.

Oco0eHHOCTH CTPATErHuecKOro yIpaBJieHUs ONepallUusIMU.

Metoapl OLIEHKH (PAKTOPOB, BIUSIONIMX HA CTPATETHIO BHIOOpA MECTa PaCIOJIOKCHUS
OpraHu3aIuy.

[TonsiTHE cepBUC — CUCTEMHON MaTPHUIIBI U OCOOEHHOCTH €€ MOCTPOCHHUS

Crnioco0Os1 pazMmernienust 060pyaoBanus. VX kpaTkas xapakTepHCTHKA.

[Toaxo1bl ¥ METOIbI, UCTIOJIL3YEMBI TIPH MPOESKTHUPOBAHUH MPOTYKIIUH U YCIYT
Pacckaxxute 00 O0OCOOCHHOCTSX TMJIAHUPOBAHUS TMPOU3BOACTBEHHBIX U  O(HCHBIX
MOMEIIICHUH.

Kakwue Tumnsl mpou3BoACTBEHHBIX MTPOLIECCOB B MPEANPUATUSAX cepBuca Brl 3Haere. Jlaiite
HX OCHOBHBIE XapaKTEPUCTUKHU.

KoHcTpykTOpckas moarotoBka mpou3BocTBa nmpoaykiuu (ycmyr). Jlaiite ee omucanue.
Oco6GeHHOCTH POBEICHHS.

12


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
https://znanium.com/catalog/document?id=352302

27. Texnonmoruyeckasi MOATOTOBKA MPOU3BOJICTBA poayKiuu (ycnyr). JlaiiTte ee omnucanue.
Oco0GeHHOCTH TTPOBEICHHUS.

28. Oco0OeHHOCTH yIpaBJIeHUs POU3BOACTBEHHBIMU 3a11acaMy MPH MPOU3BOICTBE YCIYT

29. Opranu3anMoHHas MOATOTOBKA MPOU3BOCTBA MpoayKiuu (ycnyr). Jlalite ee omucaHue.
OcobeHHOCTH TTPOBEICHHUS.

30. VYmpaBieHue omepanusMd TpPHU TUTAHWPOBAHMM TPOW3BOJICTBEHHBIX 3allacoB MpHU
3aBHCHMOM CIIPOCE

31. Opranu3anuoHHas MOATOTOBKA POU3BOACTBA mpoaykiuu (yciyr). [aiite ee onucanue.
Oco0OeHHOCTH TPOBECHMUS.

32. KaynieHnapHO€e TUIAaHUPOBAHUE OTICPAINii: CYIIIHOCTbD, 3a1a91 M METOIbI

33. Opranu3zaioHHast MoAroTOBKa MPOM3BOJICTBA MpoAyKiuu (yciyr). Jlaiite ee onmcanue.
Oco0OeHHOCTH TPOBEICHMUSI.

34. VYnpaBieHue omnepanusMd TpPHU TUTAHUPOBAHWM TPOW3BOJCTBEHHBIX 3allacoB MpHU
3aBHCHMOM CIIPOCE

35. OcBOeHHME BBITyCKa HOBBIX WJIM MOJIEPHU3UPOBAHHBIX BUIIOB MTPOAYKIHHU (YCIIYT)

36. OcoOeHHOCTH KaJIeHTaPHOTO TUTAHWPOBAHHUSI OTIEpAIMiA TTPU TIPOU3BOJICTBE YCIYT

37. CyIHOCTb U IIeTH arperupoBaHHOTO TUIAHMPOBAHUS B YIIPABJICHUN OTIEPALUIMHU

38. OnepaTBHOE yIpaBJIeHHUE ONEPANUIMU Ha OCHOBE CIEIIMATH3UPOBAHHBIX CHCTEM

39. Crparerun arpernpoBaHHOTO TUIAHMPOBAHUS B YIIPABICHUHU ONEPAIHSIMH

40. CymHOCTb 1 337a4¥ onieparioHHol cuctemsl JIT

41. MeToIp1 arperupoBaHHOTO IJIAHUPOBAHUS B YIIPABJICHUHN ONIEPAITHSIMH

42. CTpykTypa ¥ OCHOBHBIC 3JICMEHTHI OllepariHoHHON cuctemsl JIT

43. IIpon3BOACTBEHHBIE 3aIaChl: MOHATHE, CYIIHOCTD, BUJIBI

44, OcoOGeHHOCTH MMPUMEHEHHS onepaninoHHOM cructemsbl JIT mpu mpon3BoACTBE yCIyr

45. Cucrema ynpaBlieHUs TPOU3BOICTBEHHBIMU 3allacaMy: TOHSATHE, CYIIHOCTh, MOAETU

46. Pa3BuTHE IPUHITUIIOB OTIepariMOHHON cuctembl JIT

IIpuMepHbIe NIPAKTUKO-OPUEHTHPOBAHHBIE 32 IaHUA
1. JIns mocnenoBaTesbHOT0, NapaJIEIbHOTO U MAPAIIIENbHO-TI0CIIEI0BATEIBHOTO
CIIOCOOOB OPraHU3aIMH MHOTOOTIEPAIIMOHHOTO IIUKJIA U3TOTOBIICHUS TAPTUU
W3IEIIAN pa3MepoM N MITYK, COAEPKAIIETO M OINepannii, pacCUuTanuTe
JUTUTETTLHOCTD M TIOCTPOUTE IPaPUKU [IUKIIA

m= 5
n= 15 p= 1

i 1 2 3 4 5

t 5 2 8 3 7

2. JIy1st mocien0BaTenbHOT0, MapauIeIbHOTO U apaJJIEIbHO-TTOCIIEI0BATEILHOTO
crioco00B OpPraHU3alMK MHOTOOIEPALIMOHHOIO [IUKJIA U3TOTOBJIEHUS MAPTUH
W3AEIUN pasMepoM N MITYK, COJEPIKALIETO M ONepalnii, paCCUYUTANTE
JUTATETTLHOCTH M TIOCTPOUTE TPAPUKHU ITUKIIA

Bapuanm 2

n= 12 p= 1
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ti 7 5 6 1 2

[lonHBI KOMIUIEKT 3aJaHUil M 3TanoB (OPMUPOBAHMS KOMIETEHIUU
npenacrasieH B QoHAE OLICHOYHBIX U METOIUYECKUX MAaTEPUAIIOB I IIPOBEIACHUS
MIPOMEKYTOUHOM aTTecTaluy OOyYaromMXcad MO JUCUUIUIMHE, O(OPMIICHHBIN
OTJEIbHBIM JTOKYMEHTOM, MPEJCTaBICH B IPUIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, 10NOJIHUTEIbHON YUeOHOM JINTEPaTypPbl, pecCypcoB
HHGOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTH « UHTepHET», HEO0XOAMMbBIX
JJISE OCBOCHUS TUCHMUILIMHBI (MOZLYJIs)

a) OCHOBHaf JuUTeparTypa:

1. KazanueB A. K. VYnpasnenue onepauusamu: Yueonuk / A.K. Kazanues,
B.B. Ko63eB, B.M. Makapos. - M.: HUL UH®PA-M, 2019. - 478 c. - (Boiciiee
oOpa3oBaHue: bakanaBpuar) Pexxum JOCTYyTIA:
https://znanium.com/catalog/document?id=355063

2. MouceeBa H. K.YnpaBinenue omnepaiiMoHHONW CpelIOWd  OpraHu3aluu:
VYyeonuk / H.K.MouceeBa, A.H.Ctepnurosa; Hau. uccnen. ynusep. "Bpicil. mik.
skoHom." - M.. HHUI[ HNHOPA-M, 2018-336c. Pexum pgoctymna:
https://znanium.com/catalog/document?id=371643

3. Crepnurosa A. H. OmneparimoHHblii (MIpOU3BOJACTBEHHBIN) MEHEIXMEHT:
VYue6noe nocodue / A.H. Crepnurona, A.B. ®enp. - M.: HUIl UH®PA-M, 2020. -
187 c¢. - (Bwicmiee oOpazoBanue: bakamaBpuar) Pexum — gocrtyma:
https://znanium.com/catalog/document?id=352302

B) JIONOJIHUTEIbHAA JUTEepaTypa:

1. Omneparnmonnsii MeHemxkmeHT: YueOnuk / C.B. Uabaemenos, A.C.

Unpnemeno, C.B. Jlo6os. - M.: HHUIl HH®PA-M, 2021. - 337 c.:
https://znanium.com/catalog/document?id=370368

2. OmepallMOHHBIH MEHEIDKMEHT : yueOHuk / A.B. Tpauyk, mom pem. —
Mockaa : KaoPyc, 2020. — 360 c. https://www.book.ru/book/932602

3. IMuoapor C.D., Makcumuer W.A., Poroa W.H. OnepanuvioHHBIH
MeHeDKMEeHT. YueOHuk 3 nokoserus. CII6. ITutep, 2011 — 544 c.

4. Poroa WN.H. (T'UDOIIT). AHanmu3 JIeATEeNbHOCTH MpEeANnpUsTU
MPOMBIIIJIEHHOTO  KOMIUIEKCAa W Pa3BUTHS CUCTEM  ONEPALMOHHOTO U
CTpaTeruyeckoro MeHepxmenTa : mororpadus / M. H. Porosa. - I'atunna : M3a-Bo
[TMO®IIT, 2013. - 134 ¢. - bubnwuorp.:c.114-119.

5. Crepnurosa A. H. OnepaunoHHbIi (MMPOU3BOACTBEHHbIN) MEHEIKMEHT:
VYue6noe nocodue / A.H. Crepiaurona, A.B. ®ens. - M.: HUIl UH®PA-M, 2019. -
187 c. - (Bricuiee oOpazoBanue: bakanaBpuar)

6. VYmpaBnenue ce0eCTOMMOCTBIO B MPOM3BOACTBE:  OINEPAITMOHHBIN

MEHEIKMEHT : yueOHoe nocobue / U.B. IlaBnoBa. — MockBa : Pycaiinc, 2021. —
55 c. https://lwww.book.ru/book/941999
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http://znanium.com/catalog.php?item=goextsearch&title=%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
https://znanium.com/catalog/document?id=352302
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none

r) pecypcnl cetu « AHTEpHET»:

1)anexmponnvie npoghunvHvle HCypHATLL

http://www.uptp.ru/ Tematuka xypHana «IIpoOneMbl T€OpUM U MPAKTHKH
YIpaBICHUS»: JKOHOMHYECKAs IMOJUTHKA, MPOIECChl  TIo0alu3aluu U
UHTETPAllii, CHUCTEMbI XO3SHCTBOBAHHUS, CTPATETMYECKOE U  OINECPATHBHOE
yIpaBlieHHE, MEHEIDKMEHT M MAPKETHHT, COIMAIBHOE MAPTHEPCTBO.

http://www.mevriz.ru/ - Xypuan «MenemkmenT B Poccuu u 3a pyoekom»
Cratbu 00 OpraHu3alMi ¥ YKOHOMHKE MEHEIDKMEHTA, YIPABICHUH TIEPCOHATIOM U
MEXTyHAPOJIHBIM OM3HECOM H TIp.

http://www.econom-journal.com KoHKypeHTOCIOCOOHOCTh B TJI00AIBHOM
MHUpE: JKOHOMHUKA, HayKa, TCXHOJOTMH - HAYYHBIH PELEH3UPYEMBIH KypHAI
OCBEIIaeT INIUPOKUHA KPyr mpoOiieM U  BO3MOXKHOCTEH  oOecreueHwUs
KOHKYPEHTOCIIOCOOHOCTH Pa3INIHBIX COIUATEHO-D)KOHOMHUECKUX u
OpraHU3aIMOHHO - TEXHOJOTMYECKUX CHCTEM (TOCYIapCTB, MX 3KOHOMHUYECKHX,
HOJUTHYECKUX U MPABOBBIX CUCTEM; KOPIOPAMHA W MPEANPHUITHI, WHHOBAIU
¥ TEXHOJIOTHI1; TOBAPOB M YCIYr') B COBPEMCHHOM MHUDE.

2)as1ekmponnbie npopuibHble Oa3bl OAHHLLX/ Calimbl

http://www.doingbusiness.org/ - The Doing Business nmpoekt mpoBosIInii
UCcleioBaHue 00 OCOOCHHOCTSX BeJcHHMS OW3Heca, OCOOCHHOCTSIX €ro
peTyIMpOBaHUS U MEpax TOCyIapCTBEHHOM moaep ki B 190 rocymapcTBax Mupa

http://search.ebscohost.com - ~ ACADEMIC SEARCH PREMIER -
MHoromnpodmiIbHas 6a3a M0 eCTECTBEHHBIM H T'YMaHUTapHBIM JUCIATIIHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC — mexperunonanbHas
aHAJIMTUYECKass POCTHCh cTaTel, OmOimorpaduyeckas 0a3a NaHHBIX CTaTed W3
POCCUHCKHAX MEPUOJUYECCKUX U3JaHUH,

http://www.masterplans.ru/ - caliT  KOMMEpYeCKOW  OpraHu3alluH,
pacckasbplBalOIIMii 00 OCHOBHBIX TEXHHKAaX CTPATETMYECKOTO H  OW3HEC-
TJIAHUPOBAHUSI, 0OCOOEHHOCTSX MPOBEACHHUS M OIINOKaX

https://www.gd.ru/ - calT «reHepadbHBIH JUPEKTOP» - MPEIACTaBISACT
MPAKTHYSCKANA MaTepual W KEHChl 00 OCHOBHBIX TEXHOJIOTHSAX CTPATETHICCKOTO
YIIPaBIICHUSI

https://www.ceo.com/ - aHTJIOSI3BIYHBIA CAHUT «rEeHEPATbHBIA TUPEKTOPY -
PO UIBHBIN CAlT, MIPEACTABIAIONIMA KUBOTPETICIYIIIHA MaTepral CO CTOPOHBI
MIPAKTHKOB O OYIHSX BBICIIETO PYKOBOJIAIIETO COCTaBa OpraHU3aIuil U POOJIeM ¢
KOTOPBHIMH OHH BCTPEYAIOTCA.

https://Www.ceo.ru/ - pyccKosi3bIYHAs BEPCHUST KHCIIOTHUTEIBHBINA JTUPEKTOPY
- TpencTaBieH Matepual 00 OCOOCHHOCTSAX IUIAHUPOBAHUS JCATCILHOCTH
OopraHu3anun
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9. MeToauyeckue yKkazaHus JJis1 00y4ar0IIMXCH 10 OCBOEHUIO M CIIUNIMHBI
(Mmoay.in)

CamocrosTenbHast MOATOTOBKA 00YYarOMIMXCs IPOBOAUTCS AJIs yriayOiaeHus
Y 3aKpEIUICHHsI 3HAHWM, MMOJYYEHHBIX HA JICKITUSAX W JPYTHX BUAAX 3aHATHH, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITCIIBHOT'O MPUMEHEHHUS HOBBIX, JOIMOJHHUTEIBHBIX
3HAHHWH W MMOATOTOBKHU K MPEJCTOSIIUM YICOHBIM 3aHATHSIM, 3aUETYy.

BaXHBIM  yCIIOBHEM  YCIEMIHOTO W3YYCHHS JHUCIMIUIMHBI  SBJISETCS
nocemieHne geknuid. [log mocemenuem moapazymeBaeTcst He (popma TaCCHBHOTO
NPHUCYTCTBHUS, a aKTUBHAsI paboTa 1Mo U3YYCHHIO HOBOTO MarepHuaina. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIOUAeT B ce0s aHAU3 MpeIaraeMbIX I U3YYCHHSI
BOTIPOCOB, H3yY€HHWE HOPMATUBHBIX HWCTOYHMKOB W YYeOHOW W HAYIHOMU
JUTEpaTypsl MO paccMaTpuBaeMbIM BOMpoOcaM JIEKIWU. B mporecce JeKIUH
OOyJarolIniicss MOXKET 3aJaBaTh  YTOYHSIONIME BOIMPOCH], OCYIIECTBUTH
B3aMIMOCBSI3b HOBOT'O MaTrepHalia C YK€ HW3YYCHHBIM, TOJTOTOBUTH 0a3y s
3¢ ()EKTUBHOTO HMCIOJB30BAHMS IMOJTYYECHHBIX 3HAHHWH, OOJICTYUTH MOATOTOBKY K
NPAKTHYCCKOMY 3aHATHIO. D(PQPEKTHBHBIM CIIOCOOOM (PHUKCAIMK JICKITMOHHOTO
MaTepuaia SBISETCS KOHCIEKTUPOBAaHUE, NpEICTaBIismomee co00il He TOIBKO
GuKcalMIO BaXHEHWITUX MOMEHTOB JICKIIMM, HO M YKa3aHHUE MPUMEPOB IS
NOHMMAaHMS TOT'O WM MHOTO TCOPETUYCCKOTO MaTepHalia.

[Ipy moAroToBKe K MPaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIEKTHUPOBAHHBIE MaTepHalbl JIEKIHUH, y4eOHYyI0 M HAy4dyHYIO JIUTEpaTypy.
[lonroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJBKO MPOYTEHHE MaTepHalia, HO U €ro aHalIu3 U
KPUTHYECKYIO0 OleHKy.. OOyuvaromiemycsi cleayeT BBISIBUTh MaJIOM3y4YeHHBIE
aCIEKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh UHUIIMATUBY MPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

[Ipy MOATrOTOBKE K MPAKTHYECKUM 3aHATHUSMHU M 3a4eTy PEKOMEHAYeTCs
CHUCTEMATH3UPOBaTh 3HAHUS, M300pakas WX B TaOJUYHOM, TI'padUUECKOM HIIH
CXEMaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yUaeMbIX SBIICHUH,
VIOPOCTUT 3ajady 3allOMUHAHUS MaTepuaja, OOJETYUT MPOIeCC MPAKTHUUYECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUH.

3amauelt  MPaKTUYECKUX  3aHATUNA  ABISETCS  BBIpa0OTKA  yMEHHS
WCIIOJIb30BaTh TEOPETHYECKUE 3HAHHWA, MPOSBUTh HAIWYUE TMPAKTHICCKUX
HaBbIKOB. [lpu  TOATOTOBKE K  MPAKTUYECKOMY  3aHITHIO  CIEAyeT
3a071arOBPEMEHHOTO O00ECIeYUTh HAIWYME HEOOXOIWMO IS JAHHOTO 3aHATHSA
MaTtepuaia, CaMOCTOSITEIbHO TIOBTOPUTH PaHee U3yUYEeHHBIE TEMBI.

JIist  yCHENIHOTO OCBOCHHS JHUCIMIUIMHBI BaXKHBIM  SIBIICTCS YMEHUE
paboTaTh C TepMUHAMU M HX ONpeAcNeHHusMU. (s paGoThl ¢ TEpMUHOJIOTHEH
(b ()EKTUBHBIM SBIISETCS MCIOJIB30BaHUE KaK Y4eOHOW M HAyYHOU JIMTEPATYypHI,
TaK ¥ IOPUIUYECKUX U PUITOCOPCKUX CIIOBAPEH.

PaGoTa ¢ TepMHHAMH MOXET OCYIIECTBIATHCSA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKUX CIOBAPUKOB I yA00CTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepmuHa. C  3TOM IEeNbI0 HEOOXOAMMO KaXKIbIM HOBBIU

16



BCTPEUAIOIIMIICS TEPMUH 3aMUCHIBATh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATHSIM yKa3blBaTh COOTBETCTBYIOIIEE ompejaeseHue. B ciaydae
BO3HUKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpeNeNieHUs W3 HMEIoIerocss odbema B
paMKax HAay4yHOTO 3HaHUS HEOOXOJMMO 3aJaBaTh BOMPOCHI NPEMOAABATENIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHIATHH.

UntepakTuBHbIC  (DOPMBI  TPOBEACHUS  3aHATUA 1O  JAUCIUIUIMHE
«Ynpaenenue onepayusmu» BKIOYAIOT B c€0s1 CICAYIONMINE BUIbI 3aHIATHIA:

- UHTEpPAaKTUBHBIC JICKIIMM, TMPEIINOiaraloT MCIOJb30BaHHE METOJIa
npoOsieMHOr0 u3NokeHus. [Ipu TakoM Moaxoje JEKIUsl CTAHOBUTCS MOXOXKeH Ha
JIMAJIor, TpPero/laBaHue UMUTHUPYET HCCIEI0BATEILCKUN MPOIEecC (BBIIBUTAIOTCS
NEePBOHAYAITBLHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TEME JICKIIMH, WU3JI0KCHUE
BBLICTPAMBAETCSI 10 TMPUHIIMITY CaMOCTOSITEILHOTO aHalu3a U 0000IIeHus
CTyJICHTaMHU Y4eOHOTO MaTepuana). JTa METOJUKa IO03BOJISIET 3aMHTEPECOBATh
CTyJICHTa, BOBJICUb €ro B Mpoliecc o0ydeHus. [IpoTuBopeunsi HAy4HOTO MO3HAHUS
PacKpbBIBAIOTCA TIOCPEJICTBOM IIOCTAHOBKH MpoOJieMbl. YdeOHas mnpobiiema u
npoOJieMHasl CHUTYallusl SBJSIIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaAMH
npobiaeMHoro oOydenus. [lepen HavasioM M3y4eHUs OMpPEACICHHON TEMBI Kypca
CTaBUTCS TeEpea CTyACHTaMHU NpOOJEeMHBIA BOMPOC WU JaeTcs MpoOJIeMHOE
3aganue. CTUMyIupys pas3pelieHue MpoOJieMbl, TMpernojaBaTe)ib CHUMACT
IPOTUBOPEUUS] MEXKIAY MUMEIOIIUMCS €€ TTIOHUMAaHUEM U TPEOYEeMBbIMH OT CTYJEHTA
3HaHUSMHU. D((PEKTUBHOCTH TAKOTO METOAa B TOM, YTO OT/EJIbHBIE MPOOJIEMBI
MOTYT MOAHUMATHCS CAaMUMHM CTYIAEHTaMH. [ JIaBHBI ycleX JaHHOIO METO/a B
TOM, 4YTO TIpernojaBaTeidb JOOMBAETCS OT AayJUTOPUU «CAMOCTOSITEIBHOTO
pElIeHHs» TOCTaBICHHON mpobseMbl. Opranuzanusi MpoOJIEeMHOTO OOyYeHHUS
NPEJICTABISAETCA JOCTATOYHO CJIOKHOHM, TpeOyeT 3HAYMTENbHON MOATOTOBKU
nektopa. OqHAaKO Ha HAYaJIbHOM 3Tall€ MCIOJIb30BAHMS 3TOTO METOAA €r0 MOYXKHO
BHEJPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKUUU, MPAKTUYECKHUX
3aHATHU KakK JIONOJHEHHE.

- TPYNIOBBIE JUCKYCCHUHU, TPUMEHSIIOTCA [JIsi OOECredYeHHs] HaBBIKOB
KOMaHJIHOW pabOThl M MEXIMYHOCTHOM KOMMYHHUKAIIUU W TPEJCTaBISIOT COOOM
OIICHOYHOE CPEACTBO, IMO3BOJISIONIEE BKIIOYUTH OOYUYaIOMUXCS B MPOIECC
OOCYXXIIEHHUS TIPEACTABICHHOW TEMBbI, MpPOOJEMbI W OIECHUTh WX YMEHHUE
apryMeHTHpPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoje 3aHSATHI
MIPOBOJISITCS. KPYTJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

- pOJIeBBIE WTPBHI, MPEACTABISAIOT COOON MOICIUPOBAHUE CHUTYaIllMH, B
KOTOpPOM y4YacCTHUKaM MpeasiaraeTcs MPUHATH OMNPEACTICHHYI0 MO3ULMIO (POib) U
3aTeM BbIPabOTaThb CHOCOO, KOTOPBIM MO3BOJUT MPUBECTHU OTY CUTYAIUI0 K
HauWIy4memy pesynbTaty (urpa). PomeBple urpbl Hambonee 3¢p(GEKTHBHBI Kak
CPEACTBO MPUOOPETEHHS M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEKJIMYHOCTHOTO OOIEHUSI, KOMaHAHOW paOOThl, a TAaKKE€ HABBIKOB HPHUHSATHUS
peLICHUI.

- TPEHUHTH, JJI1 00ECNeYEHUs HABBIKOB MPUHSATUS PEUICHUN U JHACPCKUX
kadectB. [IpoBenenue 3ansTuil B (opMe TpeHUHra MPeAroJiaraeT Ipolecc
MOJIyYEHHUS HABBIKOB U YMEHUHN B KaKOW-TMOO 00JIaCTH MOCPEACTBOM BBINOJIHEHUS
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MOCJIEAOBATENbHBIX 3aJaHUM, TEUCTBUNA WJIA UTP, HAIIPABIEHHBIX HA JOCTHMKECHUE
HapaOOTKW W pa3BUTUA TPeOyeMOTo HaBbIKa. TPEHUHT MO3BOJISET JaTh €ro
YY4aCTHUKAM HEJIOCTAIOUIYI0 UH(OpMAIIo, CPOPMUPOBATh HABBIKH YCTOMYMBOCTH
K JaBJICHHMIO, HaBBIKM Oe3omacHoro mnosejeHus. HeocnopuMbIM JTOCTOMHCTBOM
TPEHHMHra SBJISETCS TO, YTO OH OOECIeYMBAaeT AKTUBHOE BOBJIEYEHUE BCEX
YYaCTHUKOB B Ipolecc o0yuyeHus.Pa3nuuHble cuTyalud, BO3HUKAIOUIUE B
rpyInax TPEHUHTa, SBISSICh YYCOHBIMU U B 3TOM CMBICJI€ YCIIOBHBIMH, UTPOBBIMH,
JUIsl 00y4aeMoro BBICTYNAIOT KaK BIIOJHE peajibHbIE CUTYallMd, B KOTOPBIX HAJ0
NEUCTBOBATh CO BCEHM OTBETCTBEHHOCTHIO 3a pPeE3ysibTaT ACHUCTBUA. UyBCTBO
OTBETCTBEHHOCTH 37€Ch 0C000€: HE TOJIbKO Mepe]] caMuM co00H, HO U mepen
napTHEpaMu MO TpyNIe, TaK KaK YCHEIIHOCTh JIEMCTBUS KaXKIOTO— 3TO  3aJI0T
ycrnexa JesITeIbHOCTA BCEU TPYIIIIbI.

- aHaJIM3 CUTyauu# (Keic-MeToJ) — TEeXHUKa OOyuYeHHs, UCIOJIb3YIOIast
ONMMCAaHHME peanbHBIX cuTyanuil. OOydaroniuecss AOHKHBI MPOAHATU3UPOBATH
CUTYalllIo, pa3o0paThCsi B CYTH MPOOJIeM, MPEHJIOKHUTh BO3MOXKHBIE PEIICHUS U
BLIOpaTh Jydillee W3 HUX. B OCHOBE MeToda KOHKPETHBIX CHUTYallui JICKHUT
ONMHMCAHWE KOHKPETHOW MNpodhecCHOHATBHON AESTENIbHOCTH WM 3MOIMOHAIBHO-
MOBEICHYECKUX ACTIEKTOB B3aUMOJCUCTBUS Jtojaei. [Ipu M3ydeHMH KOHKPETHOM
CUTyallUM, M aHaju3€ KOHKPETHOrO NpUMEpa CTYJICHT JOJKEH BXKHUTHCS B
KOHKPETHBIE  OOCTOSITENIbCTBA, IIOHSATH CHUTYallMl0, OIICHUTh OOCTaHOBKY,
OTIpEJICNINTh, €CTh JIU B HEH MpobdiieMa U B 4eM ee cyTh. OnpeaenuTb CBOIO poJib B
pelIeHny mpoodIeMbl U BRIPA0OTATh LIETIECO00Pa3HYI0 JIUHHUIO MTOBEICHUS.

OueHoYHblE U METOAMYECKHE MaTepuajbl MO IUCHUIUIMHE «Ynpasnenue
onepayusmuy npenctapiedsl B DOMM.

[Ipy 1moOAroTOBKE K MPOMEKYTOUYHOMY WA HUTOTOBOMY TECTUPOBAHUIO
HEOOXOAMMO H3YYUTh TEOPETUUECKUH M TIPAKTUYECKUH MaTepuan. TecToBbIe
3alaHus (C TIepeyHeM BO3MOKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBIISECTCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHY)KJICHHOTO BBIOpaTh M3 MPEIOKEHHBIX BapUAHTOB OTBET BCE IMPaBUJIbHBIC
BapUAHTHl. T€CTOBbIE 3a/aHUsl HAa YCTAHOBJICHUS COOTBETCTBUS MOJPAa3yMEBAIOT
HEOOXOIMMOCTh TPOSBJICHUS HE TOJBKO 3HAHUS Y4eOHOTO Marepuana, HO H
YMEHUS TPUMEHATh TMpaBuia (GOpMaTbHON JIOTMKHA. TECTOBBIC 3aJaHHsl Ha
YIOPSIOYEHHUE HAIIPABIICHBI HA YCTAHOBJIEHUE JIOTMYECKOM MOCIEN0BATEIBHOCTH
paccMaTpUBaeMbIX SIBIEHUN (BPEMEHU CYLIECTBOBAHUS SIBICHUM, PACIIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

O¢ddexTuBHBIM CIIOCOOOM 71T TIOATOTOBKH K TECTHUPOBAHUIO SIBIISIETCS
paboTa oOyuarouierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOSATEITLHON paboThl. Takke MpH TOATOTOBKE K TakoW (opmMe KOHTPOIsS
3HAHWUM, KaK PEIIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIBHO MOMBITATHCS
mpopaboTaTh paccCMaTpPUBAeMbIe B JHCIMIUIMHE BOMPOCH B (hopMe COCTaBICHUS
TECTOBBIX 3a/IaHUMN.

[Ipr moArOTOBKE K 3K3aMEHY CIEAYET MMETh B BHUAY, YTO OH SBIISIETCA
WTOTOBOM (pOpMON KOHTPOJISI 1O H3YYCHUIO JAHHOM Y4YeOHON IUCIUIIIMHBI.
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OK3aMe€H MOJpa3yMeBAaeT MAKCUMAJIBHYI0 KOHLEHTPALHUIO 3HAHWUM W YMEHHI,
MPEANoiIaraluX NoJHOE U3YUeHHE MaTepraa JUCLUILIAHBI.

DK3aMeH MpOBOAUTCS B (OpME YCTHOTO COOECeAOBaHUS, BBITOJIHEHUS
NMCBMEHHOTO 3a7aHus. Pemenue mnpenopaBaTenss 00 HWTONOBOW — OLIEHKE
MPUHUMAETCS MO pe3yJbTaTaM YCTHOTO OTBETAa U BBINOJIHEHHOTO MHUCHMEHHOTO
3a/l1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OLEHKH.

B kauecTBe HCTOYHMKA JIOIMOJHUTEIBHBIX MAaTEPHAIIOB PEKOMEHIYETCS
MOJIb30BaThCSl HMH(pOpMalUed OTKPBITOro JocTyna cetd Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00Pa30BaTENIbHBIX MOPTATIOB, OPUIIMATIBHBIX CANTOB
MUHHUCTEPCTB, BEJOMCTB, OTJEIbHBIX OpPraHU3alui, JaHHBIMH TOCYAApCTBEHHOU
CTaTUCTHKH, pe3yjbTaTaMH SKCIEPTHO-aHAJUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMU CHPAaBOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COZAEpPAaT HE TOJbKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4YHBIE CTAaTbH
no pasnuyHbiM  Bompocam  (Hampumep, CIIC  «Koncynbrant  Ilmiocy).
PexoMeH1yeTcst TakKe UCIOJIb30BaTh JIEKTPOHHO-OUOIMOTEYHbBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOCHHSA TUCIHMILIMHBI IJISI HHBAJHI0B U JIHUII C
OrpaHMYEeHHBIMH BO3MOKHOCTAMM 3/10POBbSA

OOyuenue oOydYarOMMXCA C OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3]I0POBBS
npu HEOOXOIUMOCTH OCYIIECTBIISETCS Ha OCHOBE aJalTUPOBAHHOW paboueit
OporpaMMbl €  HMCIHOJB30BAaHHEM  CIEHHUAIBHBIX METOAOB OOYy4YeHHS U
TUAAKTUYECKUX ~ MaTepuajioB, COCTABJICHHBIX C  Yy4E€TOM  OCOOEHHOCTEU
NCUXO(DU3UIECKOTO PA3BUTHUS, HHIUBHIYAJIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBBS TAKUX OoOydJaronuxcs (00yJaromerocs).

B 1mensx ocBoeHus y4eOHOW mporpaMMbl JHCIUIUIMHBI  «Ynpasnenue
onepayusmuy WHBAIMAAMUA M JIMIAMH C OrPAHUYEHHBIMM BO3MOXHOCTSMHU
310poBbst IHCTUTYT 0OecrieunBaer:

— Q711 MHBAJIUJIOB U JIMLl C OrPAaHUYEHHBIMU BO3MOKHOCTSAMH 30POBbsSI 110
3pEHUI0: Pa3MEIIeHUE B JOCTYIHBIX IS OOYYaIOIMIMXCS, SBISIOMIUXCS CICTIBIMU
WK  CIa0OBUASAIIMMHU, MECTaX M B QJaNTHUPOBAaHHOW ¢dopMe CIpaBOYHOM
uHQOpMAIIMM O paclUCaHUM YYEOHBIX 3aHSATUH; TPUCYTCTBUE ACCHUCTECHTA,

OKa3bIBAIOILIETO oOy4JaronemMycs HEO0OXO0ITUMYIO MOMOIIIb; BBIITYCK
NbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MaTEpPHAIOB (KPYMHBIA MPUPT WA
aynuodaibl);

— JUISl MHBJIMJIOB U JIMI] C OTPAaHMYEHHBIMU BO3MOKHOCTSIMU 310POBbSI 11O
CITyXY: HaJUICKAIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHNE NH()OpMaIINH;

— JUISl UHBAJIUAOB M JIMI[ C OrPAaHUYEHHBIMU BO3MOKHOCTSMH 3]I0POBbS,
MMEIONIMX  HApYIICHUS  OMOPHO-IBUTATEJILHOTO  ammapara:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JA0CTYIa 00y4alomuXcsi B yueOHbIE MOMEIICHUS, TyaJIeTHbIC
KOMHATBI U IPYrUe MOMEIICHUS, a TaKKe NpeObIBaHNE B YKa3aHHBIX MOMEIIEHUAX.
OOyuaromuecs U3 yucia WHBaAIWIOB U juil ¢ OB3 obecriedyeHnl MEeYaTHBIMU M
(W1K) 3IEKTPOHHBIMU 00Pa30BaTEIbHBIMU pecypcaMu B hopMax, alanTUPOBAHHBIX
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K OTpaHUYEHUSM HUX 310poBbi. OOpa3zoBaHue 00y4arOUUXCA C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBbSI MOXKET OBITh OPraHU30BaHO KaK COBMECTHO C JIPYTUMU
00y4JaroluMHCs, TaK U B OTJICIbHBIX TPYIIAX UIN B OTACIBHBIX OpraHU3alMIX

11. Ilepevyenb HH(POPMALMOHHBIX TEXHOJIOTMi, MPOdeCcCHOHANBHBIX 0a3
AAHHBIX, HCI0JIb3YEeMbIX NPH OCYIECTBJICHNH 00PAa30BaTEJIbHOIO IpoLecca
10 JTUCHHUILINHE (MOAYJII0), BK/IIOYas NMepedyeHb NPOrPaMMHOI0 odecrnevyeHus
U MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHOe obecrieyeHue:

1) Onepanmonnas cuctema (Microsoft Windows Iponpuemapnas);

2)  Iaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Iponpuemapnas);

3) IlporpammHoe  oOecreyeHue JuUIss  OPOCMOTpPA  IJICKTPOHHBIX
nokymeHnToB B crannapre PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABrtomMaTH3UpOBaHHas WHQPOPMAIMOHHAS OWOJUOTEYHAs CHCTEMa

Marc21SQL;
2) CnpaBouHo-tipaBoBas cuctema «Koncynbrant [Imrocy»

IIpodeccronanbupie 0a3bl TaHHBIX:

1)  PedepatuBHas u copaBouHas 0a3a JaHHBIX PELECH3HPYEMOM
JUTEPaTyphl Scopus - https://www.scopus.com

2)  Tlonuremarnyeckas pedeparuBHO-OubOIIMOTpaduuecKas U
HaykoMmeTpuueckas (Oubmumomerpuueckas) 6a3a manHbix Web of Science -
https://apps.webofknowledge.com

3) Hayunast anextponHas oubnmoreka - www.elibrary.ru

4) baza pannbix «bubnuoreka ynpasneHus» - KopnopaTuBHbIN
MeHeILKMEHT - https://www.cfin.ru/rubricator.shtml

12. MatepuajbHO-TeXHHYECKAas 0a3a, He0OX0AUMAasi AJIs1 OCYIeCTBIEeHUSI
00pa30BaTEJbHOI0 MPOLECCA MO TUCHUIINHE (MOTYJII0)

Crnenmnanu3npoBaHHbIC AYAUTOPHH:

VYuebHass ayauropuss JUIsl TPOBEAEHUS 3aHATUN CEMHHApPCKOIO THIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBIMOJHEHUS KypCOBBIX paboT), TpPYNIOBBIX U HWHAWBUIYaJIbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy / KOMIBbIOTEPHBIN Ki1acc
/ HIOMEIIEHHUE JUIsl CAMOCTOATENbHOW paboThI™

TexHuyeckue cpeAcTBa 00yUeHHUS:

KOMIIBKOTEP € MPOTpaAMMHBIM O6CCHC‘-ICHI/ICM, YKa3aHHBIM B II. 1 1, JOCTYIIOM K CCTH
«I/IHTepHeT» 1 oOecIieueHHEM AOCTYIIa B 3JICKTPOHHYIO I/IH(pOpMaL[I/IOHHO -06pa30BaTCJ'IBHy'IO

cpeay
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https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.elibrary.ru/
https://www.cfin.ru/rubricator.shtml

Cneunanmmponannue AyJIUTOPUN:

VYuebHast ayaIuTOpHs Ui MPOBEACHUS 3aHATHHA JIEKIIMOHHOTO THIIA, 3aHATHH CEMHUHAPCKOTO
THUIA, KypCOBOTO NPOCKTHPOBAaHUS (BBIOJHEHUS KypPCOBBIX paloT), TPYNMNOBBIX U
VMHUBUAYAIbHBIX KOHCYJIbTAIMM, TEKYIIET0 KOHTPOJIS M IPOMEKYTOYHON aTTecTaluu™

TexHu4eckue cpeacTBa 00yUeHHS:

MYJIbTUMEAMMHBIN KOMIUIEKC

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHHEeM, YKa3aHHbIM B 11.11
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