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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «YmpaBneHne KOMMYHUKAaTUBHBIMHU TIPOIECCAMMU» 3aHMMACT BaKHOE
MECTO MpHU MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc.

Ilenpt0 OCBOCHUS JHUCHIMIUIMHBI «YTPABJICHHE KOMMYHUKATHUBHBIMU
MPOLIeCCaMmy SIBIIIETCS OCBOEHUE TEOPETUUECKUX U MPAKTUUECKUX MPECTaBICHUI
0 KOMMYHUKAaTHBHBIX MPOIECCaX B COIUATBHO-KYJIBTYPHOM CEpPBHUCE, KOTOPHIC
GbopMHpYIOT TOTOBHOCTh pabOTaTh B KOHTAaKTHOM 30HE C TMOTpeOHUTENeM,
OpPraHU30BbIBATh MPOIIECC KOHCYJIHTUPOBAHMSI, COTJIACOBHIBATH BUJIbI, (POPMBI H
o0BEM Tpoliecca cepBuca ¢ YUETOM COIMAIbHO-TICUXOJIOTUYECKUX XapaKTEPUCTUK
noTpeduTeNnei yciyr.

3amaun QUCIUILINHEL:

*  UM3yuuts BU/IBI KOMMYHUKAIIMOHHBIX IPOLIECCOB B
COLIMAJIbHOKYJIbTYPHOM  CE€pPBUCE U OCOOCHHOCTM HX HCIIOJIB30BAaHUS B
KJIMEHTYPHBIX OTHOIICHUSX, B TOM YHUCJIC C YUETOM COIMATBLHO-TICHXOJIOTHYECKUX
XapaKTePUCTUK TTOTPEOUTEIS;

*  Omnpenenutb OCOOEHHOCTH pPAa3IUYHBIX BHJIOB KOMMYHHKAIIMOHHBIX
MPOIIECCOB MPU KOHCYJBTUPOBAHUU MTOTPEOUTENCH TTO TTOBOIY COIJIAaCOBAHUS BU/IA,
dbopmbl U 00BEMA TIpOLIECCa CEPBUCA;

* Bripabotath  mOpakTHYECKME  HABBIKM  HaBBIKAMU  BbIOOpa U
WCIIOJIb30BAHUSl  PA3IMYHBIX BHJIOB KOMMYHHUKAIIMOHHBIX  IPOIECCOB  IPH
KOHCYJBTUPOBAaHUU TIOTPEOUTENEH IO IMOBOAY COTJIACOBaHUS BUIa, (Gopmbl U
00BEMa mporiecca cepBuca.



2. Ilepedenp MIaHUPYEMBIX PE3YJIbTATOB O0YUEHHUS IO AUCIUIIIINHE, COOTHECEHHBIX C
MJIAHUPYEMBIMU Pe3yIbTaTaMH OCBOCHUSI 00pa30BaTEILHON MTPOTPaMMBbI

JucuunnuHa «YpaBlieHUe KOMMYHUKATUBHBIMU IPOLIECCAMMW» YYACTBYET B
dhopMUPOBAHUHU CIICTYIONIECH KOMIIETSHIIMH (CIICTYIOMNUX KOMIIETEHIINMN):

Komnerenuun WNHpukaTtopsl Jeckpunropsl
YK-3 - Crnocoben |YK-3.1 — Ilonumaet|3uanwus:
OCYIIECTBIATE COIHaJIbHOE (CYIIHOCTh a Ponyu KOMMyHUKaTHBHBIX IIPOLIECCOB B
B3aMOJICHCTBHE U |He00XOAUMOCTb OpTraHHU3alliy COLIMAJIbHBIX
peann30BBIBATH CBOIO POJIb [COLMATbHBIX B3alMOJICHCTBUM u
B KOMaH/Ie B3aMMOJCHCTBHN M [peanu3aluy CTpaTErHH
peanu3alnuy CTpaTeruy [COTPYAHUYECTBA.
COTpYJIHUYECTBA B Ymenus:
IIPOLIECCE pELICHUS BBISABIIATE 0COOEHHOCTH yNpaBJIEHUS
poeCCUOHATBLHBIX KOMMYHUKATUBHBIMH IPOLECCAMU IIPU
3a1a4 OCYILIECTBICHUN COLIMAJIBHBIX
B3aMMOICHCTBUI u
peanusaluu CTpaTeruu
COTpyAHUYECTBA B OpraHu3anusax

chepbl rOCTENPUUMCTBA U
0OI1IECTBEHHOI'O ITUTAHHS.

HaBbiku:

Opranuzanuu u
IJIAHUPOBAHMS TIPOLIECCOB
YIPABJICHUS

KOMMYHUKATUBHBIMHU
rpolieccamMmu npu
OCYIIIECTBIICHUU
COITMATbHBIX B3aUMOJICHCTBIHN
i peanu3anuu CTpaTeruu
COTpYAHUYECTBA B

OpraHU3aIMIX chepsl




TOCTCIIPUKUMCTBA U 06HI€CTB€HHOFO
IIUTaHWs.

VK-4 - CrocobeH
OCYIIECTBIISATh JICIIOBYIO
KOMMYHHKAIIWIO B YCTHOM U
MUCBbMEHHOW (opMax Ha

rOCy/JapCTBEHHOM  SI3BIKE
Poccuiickonn ®enepauuu 1
MHOCTPaHHOM(BIX)
A3bIKe(ax)

VK-4.1 — wucnons3yerT
3HAHUsSI OCHOBHBIX HOPM|
U TpaBUI  PYCCKOIO
A3bIKA JJIS
OCYIIECTBICHUS
NEJIOBOH
KOMMYHHKAaIIUA B

YCTHOW U IUCbMEHHOMN
bopmax

3HaHU:
Bunos u 0co0eHHOCTEH
KOMMYHHUKATHBHBIX MTPOIIECCOB,

OCHOBHBIX ~ METOJIOB

YIpaBlIeHUS] KOMMYHHUKATHBHBIMU
[POLIECCAMH,

CYIIHOCTH U OCOOEHHOCTEH YCTHOU 1
MUCHMEHHONH (OpM  JIEITOBBIX

[KOMMYHHKAIMH B chepe yciayr, B TOM

YIClIE CIIEIHAIbHBIX
npodeccoHaTbHBIX TEPMUHOB C(epbl
yCIIyT,

YMeHus:

Bribopa BHIOB KOMMYHUKATHBHBIX
MPOIIECCOB W METOJOB YIIpaBJICHUS

UMA C  ydeToM  ocoOeHHOCTeH
JIEJIOBBIX KOMMYHUKAIUH u
[IPUMEHEHUS CIIENAJIbHON
npoeCCHOHATIBHON  TEPMHHOJIOTUU
Ha TPEANPUATHU

chepsl yeayr

Hagbiku:

Opranuzanuu KOMMYHHKATHUBHBIX

IpPOLIECCOB Ha NPEANpPHUITUH Chepbl
yCIyT € Y4€TOM HOpPM U IIPaBUI
PYCCKOTO $3bIKa U C KOPPEKTHBIM
UCIIOJIb30BaHUEM CIEIMAIbHOU

po(heCCUOHATLHONM TEPMHHOIOTHH




TOCTENPHHMCTBA U
0O0LLIECTBEHHOI'O TIUTAHUS

[1K-2 - Cnocoben
OpPTraHHU30BHIBATH
B3alMOJIEHCTBUE C
MOTPEOUTEISIMH,
napTHepaMH H  JAPYTUMHU
3aMHTEPECOBAHHBIMU
CTOpOHAMHU C Yy4YE€TOM WHX
HalMOHAIBHBIX,
KOPIIOPATHBHBIX W  HMHBIX
OCOOEHHOCTEH, a TaKxKe
COLIMATTHHO-KYJIBTYPHBIX
HOPM JICTTOBBIX u
MEKIIHMYHOCTHBIX
KOMMYHUKaIUN npu
MPEIOCTaBICHUN yCIIyT

IIK — 2.3 — YuursiBaer
B IIpoIecCE JICIOBOTO
001IeHHS
HaIlMOHAJIbHEIE,
KOPIOPATUBHBIE U HHBIE
0COOEHHOCTH
noTpeouTeneH,
MapTHEPOB U

TPYTUX
3aMHTEPECOBAHHBIX
CTOPOH, a

TaKKe
COIMAIIbHO-KYJIbTYpHBIE
HOPMBI Ou3HecH
KOMMYHUKaIUN

3HaHuA:
HarmoHanpHBIX, KOPIIOPATUBHBIX U

MHBIX OCOOCHHOCTEH TOTpeOuTeNne,

[1apTHEPOB 5 Ipyrux
3aHHTEPECOBAHHBIX CTOPOH B ITpoliecce
[ICATEILHOCTH HpEANPUITUI
rOCTEIIPUUMCTBA U OOIIECTBEHHOTO

MUTaHUS;

[TpaBun MIPOBEICHUS BCTpeEY,
[IEpETOBOPOB 51 Mpe3eHTalun
[IPOYKTOB u yciIyr cdepsl
FOCTEIPUUMCTBA H  OOIIECTBEHHOTO
MATaHUS. Y MEHHUS:

CobmoiaTh  TPOTOKON  JETOBBIX

BCTpEY M OJTHKET C  y4eToM

HallMOHAJIBHBIX, KOPHOPATHUBHBIX U

UHBIX 0COOEHHOCTEW COOECEeIHUKOB B

mporecce JIeATEIIbHOCTH

NPEANpPUATHA  TOCTEIPUUMCTBA U

OOIIECTBEHHOTO MTUTAHMUSL.

Hagpixu:

[IpoBeneHust BCTped, MEPEroBOPOB U
Npe3eHTAlM TPOIYKTOB H  YCIyT
chepsr TOCTETPUHUMCTBA
OOLIECTBEHHOTO MUTaHHUS C Y4ETOM
HAIIMOHATBHBIX, KOPIOPATHBHBIX U
WHBIX OCOOCHHOCTEH IMOTpeOuTeneH,
napTHEPOB " WHBIX
3aWHTEPECOBAHHBIX CTOPOH, a TaKKe

u

COLIMAJIBHO-KYJIbTYPHBIX HOPM
OM3HEC-KOMMYHUKAIUH.
3. MecTo AMCUUIUIMHBI B CTPYKType 00pa3oBaTeIbHOM MPOTrpaMMBbl
JucuunnuHa b1.B.JIB.04.01 «YmpaBiieHue KOMMYHHMKAaTUBHBIMU

nporieccaMmuy SIBISICTCS JUCHUIUIMHON TI0 BBIOOPY 0a30BOM YacTH Jis OATOTOBKH
cTtyaeHToB no HampasieHuto 43.03.01Cepsuc.



[Hudp
KOMIIETEH
1815071

[IpenmecTByromuye TUCHUIUTIHBI
(Momynu), yaeOHOTO TIJ1aHa, B
KOTOPBIX OCBAWBACTCS KOMIICTCHIIHA

Jucuuriuael (MOIyJn),
MPaKTUKH Y4eOHOTO
IJ1aHa, B KOTOPBIX
KOMITETCHIIHS
OCBaMBaeTCs
napajuieIbHO C

M3y4aeMOl AUCHUTITMHON

[Tocnenyromme
JMCIUTUTAHBI
(Momynu) yaeOHOTO
I1aHa, B KOTOPBIX
OCBaMBaeTCsl
KOMIICTCHIIU S

VK-3

VYnpapieHue npoeKTaMu
VYpaBiieHue IepCcoOHAIOM B
npodeccuoHaIbHOM NeTeTbHOCTH

MeXKyIbTypHbBIE
0COOEHHOCTH
OKa3aHUs yciayr

[IpousBoacTBeHHAas
MPaKTHKA
(ITpegnunnomHuas
MIPAKTHKA)

ITonroroBka Kk craue u
claua
rOCy1IapCTBEHHOIO
JK3aMeHa

Brinonuenue u 3amura
BBIITYCKHOM
KBaJTM(PUKAITMOHHOM
paboThI

YK-4

Pycckuil s3bIK U KyJIbTypa peuu
HNHocTpaHHbIN S3bIK

HNHocTpaHHbIi A3BIK 1EI0BOTO
oOmeHust/
WHoCTpaHHBIH SA3bIK B
npodeCCHOHATBEHON TEATETBHOCTH

VYuebHas nmpaKkTUKa
(O3HakomMHTENBHAS IPAKTHKA)

[TpousBoacTBEeHHAs TPAKTUKA
(OprannzanioHHO-yTIpaBlIeHYECKast
MIPAKTHKA)

[IpousBoacTBeHHas
npaktuka (CepBucHas
MIPAKTHKA)

JIOKyMEHTaIMOHHOE
oOecrieuenne
yIpaBJICHUS

[IpousBoacTBeHHas
IPaKTUKa
(ITpenauniaomuas
MPAKTHKA)

ITonroroska Kk cmade u
crada
rOCyJapCTBEHHOTO
9K3aMeEHa

Brimonsenue u 3amura
BBIITYCKHOM
KBAJTM(PHUKALMOHHOM
paboThI




[IK-2

HpO(l)eCCI/IOHaJ'IBHaSI OTHKa U OTUKCT

TlcuxoanarHocTuka B
podeCCHOHATIEHOMN JeATEIHHOCTH

WNHocTpaHHBI  S3BIK  JI€JIOBOTO
o0mmeHust/ MHOCTpaHHBIN S3BIK B
npodecCHOHaTbHOM AEATETbHOCTH

[IpousBoacTBeHHAs
npakTthka (CepBucHas
IIPAKTHKA)

MeXKyIbTypHBIE
0COOEHHOCTH
OKa3aHUus ycIyr

IloaroToBka k cmade u
caada
rocya1apCTBEHHOI'O
OK3aMcCHa

Brimonaenue u 3amura
BBIITYCKHOMN
KBaJIN(UKAIIMOHHOM
paboThl

4. O0BeM JUCIUTUTHHBI (MOIYJIs) B 3a4ETHBIX €IMHUIIAX C YKA3aHHEM KOJIMYECTBa
aKaJeMUYECKUX WM aCTPOHOMHUUYECKHUX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy

CaMOCTOATCIIbHYIO pa60Ty 06y‘IaIOIIII/IXC$I

oOy4Jaronuxcs ¢ rnpemnojaaparenieM (1o BUAaM y4eOHBIX 3aHATHI) U HA

OO0mast TPyIOEMKOCTh OCBOCHHSI Y4YEOHOW AUCIHUIUIMHBI «YIIpaBiIeHUE
KOMMYHUKATHUBHBIMU MPOIECCAMI» COCTaBISIET 3 3a4yeTHbIX eauHul win 108
aKaJeMHUYECKUX Yaca.

Centectp Ne CCI\;CCTpa Bcero
OO0m1as TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexknuu 14 14
KonTakTHas pabora
[IpakTuyeckue 3aHATUA 28 28
CamocrosTenbHas paboTa 57 7
Bua npomexxyTouHoi 9
aTTecTaluu
(KOHT. pab.**/ 3auer 0,25/8,75
camocrT. pab.)

5. ConeprxaHue TUCUUILIMHBI (MOAYJIs), CTPYKTYPUPOBAHHOE 110 TEMaM
( pazmenaM) ¢ ykazaHUEM OTBEJACHHOTO HAa HUX KOJMYECTBA aKaJIEMHUUYECKUX WU




ACTPOHOMHUYCCKHX YaCOB U BUIOB y‘-I€6HI>IX 3aHATUM

TpynoeMKOCTh
ol s = g &
5} > B = o
8| = s |z B
HanMmenoBanwue pazneina S m s Qe
Ne ” al Conepxanue
JTUCITUTUINHBI (TeMa) z 8 9
E | 3
8 o
cC
6 cemectp
- Bo3nukHOBeHHE  ympaBieHHS U
pOJIb KOMMYHUKAITUH.
Hcropuueckne mnepuoasl pa3BUTHS
HAy4YHOH YIIPABICHUYECKONH MBICIIH.
VYrpaBiaeHYECKHE PEBOJIONUA |
OTambl  TEOPETHYECKOTO poJib  KOMMyHHUKamnuu. JlemoBbie
OCMBICIICHUSI YTIpaBICHUS KOMMY HUKAI[HH B Tpynax
KOMMYHHUKAITMOHHBIMH . .
1. | mponcccamu B Tpymax | 16 | 2 5 9 MpeACTaBUTENEH Knaccnqevcxon
npencTaBHTesel mkonel  ynpaBienust  (Taiinop,
PA3TIIHBIX HayqHBIX OMmepcoH) HayuHoe ocMmbIcieHHe
KO yTIPaBIEHHS KOMMYHI/IKaI_[I/IOHHBIXUHpOL[eCCOB B
paMkax Hay4YHOU IIKOJIBI
yelmoBeueckux oTHomeHwmi. Illkoma
colMaIbHBIX cucteM. HoBas mkoia
yIOpaBieHUs: pojib ©  MECTO
KOMMYHUKAITUI B yIPaBICHUN
- Crpykrypa KOMMYHUKAITHH.
Tunonorus KOMMYHUKAaIUH.
OYHKITMOHUPOBAHHE CHCTEMBI
KOMMYHHUKalui. DyHKIMM TEOpUH
JIEJIOBBIX KOMMYHHUKaNUi. MeToibl
Ilpeamet, NpUHUANBL X TEOPUHU JIETOBBIX KOMMYHUKAIIH.
2. | MmeToasl Teopuu nenoBoi | 17 2 6 9 TTpHHIHTIEL COIMATBHOTO
KOMMYHHKALNHA yIpaBJIeHus B JeNI0BOH
KOMMYHHKAIUH. OS¢ dekTs
KOMMYHHUKaIUH, co3Jaronme
yCJIOBHS JUIST KOOpJIMHALIUU
NEeSATENbHOCTH MPEITPUSITHIA.
Buapl KOMMYHHUKaTHUBHBIX OcobenHoctH MIPEANPUSITHI
MPOIIECCOB B CEpBHCE H CepBHUCa U POJIb KOMMYHHKATUBHBIX
0COOEHHOCTH 1504 MIPOLIECCOB B UX JEATEIHHOCTH.
HCIIOIb30BaHUS B Bust KOMMYHHKATHBHBIX
3. | kouTaxTHOI 30He. 171 2 S 10 MIPOIIECCOB B cepBHCe 51
KommyHukatuBHbIC OCOOCHHOCTU WX HCIOJIb30BAaHHS B
NpOLECChI 1pu KOHTakTHOM 30He. (OcoOeHHOCTH
COIJIaCOBaHUH BHJIA, Pa3IMYHBIX BHOB

10




bopM w© 00BEMa
MIPOLIECCOB CEPBHCA.
NHcTpyMeHTSI
BHYTPEHHHUX
KOMMYHUKaIUN

KOMMYHHKAIIUOHHBIX  MPOIIECCOB
npu KOHCYJIbTUPOBAHUU
noTpeduTenei o MOBOTY
COTJIacOBaHUS BUAA, (GOPMBI U
o0béMa mpomecca cepBuca B
KOHTaKTHOU 30HE.

HNHCTpYyMEHTHI BHYTPEHHUX
KOMMYHHKAIMi:  aHKETUPOBAHME,
oOpaTHas CBsI3b,

KoprnopatuBHbli  caiitr, CMU,
CTEHBI, coOOmEeHusT MW T.O,
KOpIIOpaTHBHOE 00yUYEHUE,

TPEHHHTH,
COBEIIAHMS, cobpanwusi,
BBICTYILJICHUS PYKOBOJICTBaA,
pa3zpaboTka u BHEJIpEHUE

KOPHOPAaTUBHBIX CTAHAAPTOB.

®opMbl KOMMYHHUKALIUN B
COLIMAJIBHO-KYJIbTYPHOMU
JIeATCIBHOCTH.

17

10

HenoBas  Oecema kak  ¢opma
KOMMYHUKAaIUH. VYpasnenue
KOMMYHHKAIIMOHHBIMH TPOIIECCaMH
B paMKax JeloBOM  Oecembl.

Cr1oco0BI BO3JIEHCTBUS Ha
IMOJYHMHEHHOTO. YcTHBIE H
MHCHEMEHHBIE JIeJIOBBIE
KOMMYHHUKAITHH.

[TIpodeccnonanbHbie TEPMHHBI B
JIeIOBOM KOMMYyHMKanuu. JlenoBoe
COBEIllaHue: 0COOEHHOCTH
Pa3InYHBIX TUIIOB COBCHIaHHfI.
Crparerun BEICHUS JCJIOBBIX
MIEPETOBOPOB. HeepOanbHbie
cpeicTBa KOMMYHHKAIIUU B
nyOimyHO# peun. [Ipe3eHTanus kak
dopma [1eNOBOM  KOMMYHHUKAITUH.
OcobenHoctu 71e0aTOB Kak (OpPMbI
KOMMYHHKAITHH.

11




Kougnukrel, cTtpeccel u
MaHUMYJSIUU B JIETOBBIX
KOMMYHHKAITHSIX

16

10

Crioco6b1 pasperieHus u
MpeaoTBpaIieHusT KOH(MIUKTOB B
JIETIOBBIX KOMMYHUKAIIUSIX.
[TpruuHbl, QYHKIUHA U THIIOJIOTHH
KOH(JIMKTOB. MuanoBanmoHHEBIN
koHGukT. [Ipenynpexnaenue u
paspenieHue  BHYTPWJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHUKAIIMOHHBIX
npouieccax. CymHOCTE H  POJb
cTpecca B JI€JI0BOM KOMMYHHUKAIUH.
NunuBunyanbHas KOHLICTILIHS
CTPECCOYCTOMYMBOCTA B JIEJIOBBIX
KOMMYHUKAIHUX.
MaHuUIyISTUBHBIE  TIPUEMBI B

JIETIOBBIX KOMMYHUKAaIHAIX.
Hcnons3oBanue CpENCTB
KOMMYHUKAIIUOHHBIX mpouecccoB B
pa3pelieHnur KOH(IUKTOB.

Knuentyphsie
OTHOLIEHHUSA Ha
MIPEATIPUATHIX

cepBuca.
IIcuxonoruueckue
0COOEHHOCTH
noTpeduTens u ux ydér B
KOMMYHHKATHBHBIX
nporeccax MpeANpPUITH
cepBuca.
COBpeMeHHBIe KIIMCHTCKHUEC
KOMMYHHUKAIIUOHHBIC
CEPBHCHI.
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Knuentypusle  OTHOIIEHHMS ~ Ha
NPEINPUATHSIX cepBHca.
[Totpebutrenu B KIHMEHTYPHBIX
OTHOILICHUSIX. HammonanwHele,
KOpIIOPaTUBHBIE u VHbIC
0COOEHHOCTH noTpeouTenei,
apTHEPOB U JpyTrux
3aMHTEPECOBAHHBIX CTOpPOH B
rpouecce JIeSITENbHOCTH
NPEANPUATHIL  TOCTENPUUMCTBA U
OOIIIECTBEHHOTO TUTAHUS, WX YYET
B KOMMYHUKATUBHBIX IPOILIECCAX;
[Tcuxonorunueckue 0coOeHHOCTH
moTpeOuTENs. VYuer B
KOMMYHUKAaTHUBHBIX mpoueccax
TICUXOJIOTHYECKUX ocoOeHHOCTeH
norpedbutens. Bpibop 3ddexkTHBHBIX
KOMMYHHKAIMOHHBIX MIPOIIECCOB.
CoBpeMeHHbBIE KIIMCHTCKUE
KOMMYHHKAIIHOHHBIC
cepsucsl. CallieHTpsl.

OddexTrBHOE HCITOJI30BaHHE
TenedoHa, 3JIEKTPOHHOM MMOYTEI,
COITUATTLHBIX CETEH.

3auer

0,25

Hroro 3a 6 cemectp

108

14

28,25

8,75

65,75
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6. [lepeueHb yueOHO-METOAMYECKOTO 0OECIIEUEHHUS 111 CAMOCTOATEIIbHOU pabOThI
o0yyJaromuxcs Mo JUCUUILUIUHE (MOIYIIIO)

Ne Buapsl camocrosTenbHOM TpynoemkocTts, | @opma KOHTpOIS*
paboThI aK.4yachl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHalia o KOHCIeKTaM
. . npenojaBartess,
JIEKIMNA, PEKOMEH/1I0BaHHOU 19
YCTHOE
uTEPAT TIOJTHUTEITLHBIM
JITCpatype, AOTOIHITEN cobecenoBaHue
HMCTOYHUKaM UH(opMaim
2. [ToaroroBka K MpakTUYECKUM
3aHATHUAM: TOMCK HEOOXOAUMOM
IIpencraBnenue
uHpopmarmu, oopadboTka
uH(popMaIuu B
uHbOpMaIluy, HaMUCAaHUE 19
00paboTaHHOM
JOKJIaj1a, TOATOTOBKA K
BUJIC
BBICTYIIJICHUIO
(IMCKyccun)
3. [TonroroBka k
TEKYIIEMYKOHTPOJIIO
Y Y P 19 TecTsl.
(TecTupoBaHUE W/UIH
HanucaHue pedepara)
4 [ToaroroBka K mpoMexXyTOYHON
CobecenoBanue,
aTTeCTaluu
. TECTUPOBAHMUE,
(BOMIPOCHI K 3a4ETY, UTOTOBBII 8,75
. CUTYyallMOHHBIE
TECT, HAITUCAHUE KYPCOBOM
3a/1auu
paboThI)

JInst caMOoCTOSITENbHOM pabOThl MO AMCIUIUIMHE (MOAYJI0) oOydaromuecs
UCTIONB3YIOT ClIeAyIoIIee yueOHO-METOJuuecKoe o0ecneueHue:
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. busHec-koOMMyHUKallK B CEpBUCE: JOKYMEHTAIIMOHHBIE, PEYEBBIC,
UMUJDKEBBIE U pEeKIaMHbIe TEXHOJO0TUM : yuyeb.rmocodue / O.4. Toitxman,
JLM. T'onuapoBa, M.O. Kouuisixkoa, T.M. Haneuna ; nox pea. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 c. —
(Beicmiee oOpa3zoBaHue:
bakanaspwuar).http://znanium.com/bookread2.php?book=782841

. OCHOBBI TeopuM KOMMYHHKaIuu: YdeOHoe mocobue / O.f. Toitxman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
lotixman. - M.:. HHUIl Hudpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

. IMankoBa O. B. JlenoBbie kommyHukanuu: YuyeOuuk / O.B. IlankoBa. -
M.: By3oBckuii yueonuk: HUL MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

. @OoHA OICHOYHBIX M METOAMYECKUX MATEPUAIOB IO JIUCITUIUIMHE
«YmpaBieHne KOMMYHUKATUBHBIMH TTPOTIECCAMM).
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7.DOH/ OLIEHOYHBIX U METOJIMUYECKUX MATEPUAIIOB I IIPOBEACHHUS ITPOMEKYTOUYHOU
aTTeCTallui O0yJarOUIUXCs 110 AUCIUTIIINHE

Bonpocs! k mpoMeKyTOUHOM aTTeCTAuU

B T'UD®IIT pns oueHku 3HAHWM, yMEHUM, HABBIKOB M (MJIM) ONBITA
NEeATENbHOCTH UCIIOJIb3YETCS OaIITbHO-pEUTHHTOBAs cUcCTeMA. IToxn
OQJNTbHOPEUTUHIOBOM CHUCTEMOW MOHUMAETCS CHCTEMa KOJIWYECTBEHHOM OIEHKHU
kadectBa ocBoeHuss OII BO. Ilpu sTom n3ydaemasi IUCIUIUIMHA IEIUATCS HA Pl
CaMOCTOSATENbHBIX, JIOTMYECKHA  3aBEPIICHHBIX pa3fenoB  (MoAyJed) i
MIPOBEJEHUS 110 HUM KOHTPOJIbHBIX MEPOIIPUATHUI.

Texymuii KOHTPOIL MPEACTABISIET COOON MPOBEPKY YCBOCHHS y4EOHOTO
Marepruajia  TEOPETHYECKOr0 M NIPAKTHYECKOTO  XapakTepa,  PEryJIsIpHO
OCYILECTBILIEMYIO Ha IPOTSLKEHUMM ceMecTtpa. K 10CTOMHCTBaM JaHHOrO THIIA
OTHOCHUTCSI €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOppeIupyromascs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPHUHTA KauecTBa O0yUYeHHs, a
TaKXe BO3MOKHOCTb 0aNIbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyuaronuxcsa. K ocHOBHBIM (popmMaM TeKyIero KOHTpoJs (TEeKyIlel aTTecTalum)
MOYKHO OTHECTH YCTHBIW OIPOC, MTUCbMEHHBIE 3aJaHNUs.

[IpomexyTouHass arrecTanusi, Kak IOPaBUIIO, OCYIIECTBISETCA B KOHLE
CEMECTpa M MOXET 3aBeplIaTh U3YUYEHHUE KaK OTIEJIIbHOM JMCUUIUIMHBI, TAK U €€
pazzaena (pasnenoB) /Moayinst (Mosaysnei). [IpoMexxyTouHasi aTTecTanusi OMoraet
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHHM, B HEKOTOPBIX CIIydasix
— gaxe (GOpPMHPOBAHUE OMPEAENEHHBIX MNPOPECCUOHANBHBIX KOMIIETEHIUH.
JlocToMHCTBA: TOMOraeT OLEHUTHb 0o0Jiee KPYIHbIE COBOKYMHOCTH 3HAaHUU U
YMEHUH, B HEKOTOpbIX Clydasx — Jaxe (POPMHUPOBAHUE ONPEICICHHBIX
npodeccuoHanbHbIX KoMmeTeHIM. Tekylmuid KOHTpPOJIb U TMPOMEXYTOUHAS
aTTecTalys TPAAUIIMOHHO CIIyKaT OCHOBHBIM CPEACTBOM O0O€CIeUeHus: B yUeOHOM
mpolecce «0oOpaTHOM CBS3W» MEXAY IMpenojaBaTeieM M oOydarouiumcs,
HEO00X0TUMOM TUTSL CTUMYJIMPOBAHUS paboThI oOyyJaronmxcs 51
COBEPILIEHCTBOBAHUSI METOJUKH MPENOIABAHUS YUEOHBIX JUCIUIUIMH.

Ilo pesynpraramM NPOMEXYTOYHOM aTTECTALMU CTYAEHTY 3aCUHUTHIBACTCS
TPYNOEMKOCTh  JHCHMIUIMHBI B 3a4€THBIX  €AWMHULAX,  BBICTABIISIETCS
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mubdepeHniupoBanHas  OIlEHKa B  TNPUHATOM  By3e  cuUCTeMe  0ailios,
XapaKTepU3yoIas KaueCTBO OCBOCHUS CTYACHTOM 3HAHWW, YMEHUN W HABBIKOB 10
ITON JTUCUIHUTUINHE.

YPOBHU OCBOEHUWA JUCHUTIJIMHBI

MuyHUMaNBHBIN OcHoBHOM IIpoBUHYTHII
baer 55-69 70-84 85-100
Onenka 3a4TEHO

Ouenka «3auteHo» (Oonee 55 0OamioB) CTaBUTCS, €CIM OOyYarolIUCs
OCBOMJI TPOTPaMMHBIM MaTepHall BCEX pa3JelioB, 3HAET OTHEJbHbIE JETalu,
MOCJIEIOBAaTEIEH B M3JI0KEHWHM  MPOTPaMMHOIO  MaTepuana,  BIAJEET
HEOOXOJMMBIMM YMEHHUSMH U HaBbIKAMU TMPU BBINOJHEHUU MPAKTHUYECKUX
3aJaHUM.

Orenka «He 3auTeHO» (MeHee 55 0aioB) CTaBUTCSA, €CIIM 00yJarouiics He
3HAET OTAEJBHBIX PA3JEIOB MMPOrPAMMHOIO MaTepHuaia, HEIOCIEAOBATEIEH B €TI0
W3JI0KCHHUH, HE B TIOJIHOM Mepe BiaJeeT HEOOXOIUMBIMU YMEHHUSIMHU U HABBIKAMHU
IIPU BBIMIOJIHEHUU MTPAKTUYECKUX 3a1aHui. [IlepedeHp BOIPOCOB K 3a4ETY:

1. Bo3HHMKHOBEHME yIpaBJI€HHS M POJIb KOMMyHHKauuu. Vcropuueckue
MEePUObl PA3BUTHS HAYUYHON yIIPABICHYECKOU MBICIIH.

2. VYmpaBineHYecKWe PEBOJIOLMM U POJb KOMMYyHHUKauuu. JlenoBble
KOMMYHHUKAIlMM B TpyJax TMPEJICTaBUTENCH  KIACCUYECKOM  IKOJIbI
yrnpasnenus (Taimnop, IMepcon)

3. HayudHoe ocMBICIIEHE KOMMYHUKAIIMOHHBIX MPOIIECCOB B paAMKaX HAy4YHOU

IIKOJIbI YETTIOBEUECKUX OTHOIICHUM.
[I[Ixona counaIbHBIX CUCTEM.
HoBas mikouna yrpaiieHHs: POJIb U MECTO KOMMYHUKAIM B YIIPABICHUU
CrpykTypa KOMMyHUKaLHI. TUIOTOTUS KOMMYHHUKAIUH.
OYHKIMOHUPOBAHUE CUCTEMBI KOMMYHUKALIUH.
OyHKIMHA TEOPUH JIECIOBBIX KOMMYHUKAIIAN.
Mertoibl TEOpUHU 1€TOBBIX KOMMYHUKALUH.

. [TpyHIIUIIBI COIMATLHOTO YIIPABICHUSI B ACJIOBOM KOMMYHUKAIUH.

. OdexkTl KOMMYHUKAIUW, CO3JAIOIINE YCIOBUS JJI1 KOOPJIWHALIUU
JEATeNIbHOCTU MPEIPUSTUM.

. OcobeHHOCTH MpeanpuaATHil cepBUCA U  POJb KOMMYHUKATHUBHBIX
IIPOLIECCOB B UX JESTEIBHOCTH.

. Buapl KOMMYHUKAaTUBHBIX TPOIIECCOB B CEPBUCE M OCOOEHHOCTH UX
WCIIOJIb30BaHUS B KOHTAKTHOU 30HE.

. OCOOEHHOCTH pa3JIMYHBIX BUJIOB KOMMYHUKAIIMOHHBIX IPOIIECCOB IPHU
KOHCYJIbTUPOBAaHUU NOTPEOUTENEH M0 MOBOY COIJIacCOBaHUs BUAA, (HOPMBI
u 00BEMa Tpoliecca cepBrca B KOHTAKTHOW 30HE.

—_— —_— O 0 3 O\ W\
l\) ?—‘o......
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15.

16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.

30.
31.

32.
33.

34.
35.
36.

37.

38.
39.
40.
41.

NHCcTpyMEHTBI BHYTPEHHMX KOMMYHHUKAIIMA: aHKETUPOBAaHME, OOpaTHas
CBs3b, KopmopaTuBHbIM cait, CMMU, cTeHapl, cooOuieHus u T.1,
KOprHopaTuBHOE 00y4eHHEe, TPEHUHTH, COBEIIaHuUs1, COOpaHusl, BEICTYILICHUS
PYKOBOJICTBa, pa3paboTKa U BHEJIPEHHUE KOPIIOPATUBHBIX CTAHIapTOB.
Jlenosas Oecena kak popMa KOMMYHHUKAIUH.

VYrpaBieHne KOMMYHHKAlIMOHHBIMHM TPOIIECCAMHU B pPaMKax JIeJIOBOM
oecenbl.

CriocoObI BO3/IEHCTBUS HA MTOAYUHEHHOTO.

YcTHBIE ¥ TUCHbMEHHBIE JIETIOBbIE KOMMYHUKAIIUH.

[IpodeccronanbHbie TEPMUHBI B 1€I0BOM KOMMYHUKAIIUH.

JlenoBoe coBelianre: 0COOEHHOCTH Pa3IMYHbIX TUIIOB COBEIIAHUM.
Crpareruu BeieHUS JEIOBBIX NIEPETOBOPOB.

HeBepbanbHble cpeicTBa KOMMYHHUKAIIUN B MyOJIMYHON peyu.

[IpesenTanus kak Gpopma J1e10BOMH KOMMYHHUKAIIUH.

OcoOenHocTu 1e0aToB Kak (OpMbl KOMMYHUKALIMH.

CriocoOb1  pasperieHusi W TPeIOTBpAIICHUs] KOH(MDIUKTOB B JIETOBBIX
KOMMYHUKAIIHSIX.

[Tpuunnbl, GyHKIUNA U TUTIOJIOTHH KOH(JIMKTOB.

VM HHOBaITMOHHBIN KOH(IIUKT.

[IpenynpexxaeHne ©W pa3pelieHne BHYTPHUIMYHOCTHBIX KOH(JIMKTOB B
KOMMYHUKAIIMOHHBIX MpoIieccax.

CylIHOCTh U POJIb CTpecca B ICJIOBOM KOMMYHUKAIUU.

NunuBunyanbHas KOHIIEIIHUS CTPECCOYCTOMUYNBOCTA B JIEJIOBEIX
KOMMYHUKAIUSIX.
MaHunyissTUBHBIE TPUEMBI B IEJIOBBIX KOMMYHUKAIUAX.

Hcnonp30BaHue CpeCTB KOMMYHUKAIIMOHHBIX TPOIIECCOB B pa3pelieHUH
KOH()JIMKTOB.

KnuentypHble OTHOIIGHUS HA PEANPUATHAX CEPBHUCA.

[Torpeburteny B KIMEHTYPHBIX OTHOIICHUSX.

HanumoHanbHble, KOpPHOpaTUBHbIE U HMHBIE OCOOCHHOCTH MOTpeOHUTENeH,
napTHEPOB U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH B MPOIIECCE JIEATEIBHOCTH
OPEeINpUITUA TOCTENPUUMCTBA M OOLIECTBEHHOI'O NHUTAHUSA; UX Y4YeT B
KOMMYHHKATHBHBIX NPOIIECCaX;

[Icuxonormueckre 0COOCHHOCTH MOTPEOUTENS. YUeT B KOMMYHHUKATHBHBIX
npolieccax NMCUXO0JIOTHYECKUX 0OCOOEHHOCTEM MOTpeOuTess.

Bb160p 3 (heKTUBHBIX KOMMYHUKAIIUOHHBIX HPOLECCOB.

CoBpeMeHHbIE KIIMEHTCKHE KOMMYHHUKAIIHOHHBIE CEPBUCHI.

Call-uieHTpHI.

O¢ddextuBHOE  HcMoONb30BaHWE  TeiaedoHA,  DIEKTPOHHOM  MOYTHI,
COLIMAJIbHBIX CETEH.

[Tpumepsl MPaKTUKOOPUEHTHUPOBAHHBIX 3aaHH

17



1. Pa3paboraiiTe MiaH KOHCYJIHTHPOBAHHS KIHUEHTAa IO BOMpocaM O0bEMa M
BUJIOB CEpBHCA B PECTOpaHE MPH TUIAHUPOBAHWUU TPOBENECHUs OaHKeTa C
Y4IETOM €ro MCUXOJIOTHISCKUX XapaKTEPUCTHK .

2. Tlpennoxxute BO3MOXHBIE BHIBI COBPEMEHHBIX KOMMYHHKATHBHBIX
CEPBUCOB JIJIs1 paOOTHI B KOHTAKTHOM 30HE TOCTHHHIIHI.

3. Ha ocnoBe mpeminoxxeHHOW WHGOpPMAIMK  BBISIBUTE  OIMMUOKA B
KOMMYHHUKATHBHBIX TTPOIIECCaX.

8. IlepeueHb OCHOBHOM, TOMOJHUTENBHOW YUeOHOM JIUTEPATYPhI, PECYPCOB
UH(GOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « IHTepHET», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUINHBI (MOTYJIsI)

a) OCHOBHasl JJUTEpaTypa:

1. bu3zHec-kOMMyHUKAIlMM B CEpPBUCE: JOKYMEHTAIMOHHBIC, PEUYEBEIE,
UMUJDKEBBIE U PEKJIaAMHbIE TEXHOJIO0TUM : yuyeO.mocodue / O.4. Toitxman,
JIM. T'onuapoBa, M.O. KomuisikoBa, T.M. Haneuna ; nmox pea. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Bricuiee oOpa3oBaHue:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeopuM KOMMYHHUKauu: YdebHoe mocooue / O.f. T'olixman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
loitxman. - M.: HHUIl HWudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. TlankoBa O. B. JlemoBbie koMmmyHuKanuu: Yueonuk / O.B. Ilankosa. -
M.: By3oBckuit yueonuk: HULl MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) JOTOTHUTENbHAS IUTEepaTypa:

4. bapeimaukoB H. B. OcHoBbl npodeccruoHambHON MEXKYIbTYPHOM
koMMyHuKanuu: YueOuuk / H.B. bappimnukoB. - M.: By3oBckuit
yueonuk: HALL UTHOPA-M, 2018. - 368 c.
https://znanium.com/catalog/document?1d=371540

5. Opexosckas H. A. CommanbHble KOMMyHUKaluu: YueOHuk / H.A.
Opexosckas. - M.: Ansda-M: HUL] UHDOPA-M, 2019. - 224 c.: wi.;
60x90 1/16. - (bakanaBpwuar).
https://znanium.com/catalog/document?id=367331

6. Copokuna H. B. HauunonanbHble CTEpEOTUIIBI B MEKKYJIbTYPHOR
koMmmyHuKanuu: Monorpadus / H.B. Copokuna. - M.: U1 PUOP: HULL
NHO®PA-M, 2018. - 268 c. https://znanium.com/catalog/document?
1d=362404

7. Yamkun A. C. Cormmosiorusi kKoMmmMyHukaiuu: YueoHoe nocodue / A.C.
Yamkun. - M.: HUIL UTHOPA-M, 2018. - 295 c.: 60x90 1/16. - (Beicuiee
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oOpazoBanue:bakanaBpuar). https://znanium.com/catalog/document?
1d=370127

8. UHamkuH A. C. OCHOBbI KOMMYHHUKOJIOTHH (TCOPHS KOMMYHHUKAIIAHN):
VYuebnoe nocodue / A.C. Hamkus. - M.: HULl UH®PA-M, 2017. - 350
c.: 60x90 1/16. - (Boiciuee
oOpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl cetn « HTEpHETY:!

1) HR — Portal. CoobmiectBo u myOnukanuu. http://hr-portal.ru/

2) Coo0miecTBO BHYTPEHHUX KOMMYHHUKaTOpoB.https://inside-pr.ru/

3) denepanbublii  oOpaszoBaTenbHbIl  moptan  OCM.  DKOHOMHKA,
COITMOJIOTHSI, MEHEIPKMEHT. http://ecsocman.hse.ru/
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9. Meroauueckue yka3aHus JjIsi 00y4JaroIuXcsl IO OCBOCHUIO THUCIMIUIMHBI (MOTYJISI)

CamocTosiTenbHas MOATOTOBKA 00YYAIOIIUXCS IPOBOJUTCS JUIsl yIiTyOIeHUs
Y 3aKpEIUICHMs 3HAHMM, MOJYYEHHBIX Ha JIEKUUAX M JPYTUX BUJAAX 3aHATUH, JUIS
BbIPA0OTKM HABBIKOB CAMOCTOSITEJIBHOTO NPUMEHEHHS] HOBBIX, JOMOJIHUTEIbHBIX
3HAaHUHM U MOATOTOBKH K MPEACTOSAIINM YUEOHBIM 3aHATHSIM, 3aUeTYy.

BaxxHbIM  yClIOBHEM  YCIEUIHOTO M3YYEeHHsS JAUCLHMIUIMHBI  SIBJISIETCS
noceuenue jgekuuil. [lon nmocemennem nonapaszymeBaercst He opma MMaCCUBHOTO
NPUCYTCTBUS, @ aKTUBHAsI pad0oTa Mo U3y4YEeHUIO HOBOTO Marepuana. [loaroroeka k
JIEKIIMOHHBIM 3aHATUSAM BKIJIIOYAET B ceOsl aHANU3 MPEAaraeMbIX JUIsl U3y4eHUs
BOIIPOCOB, M3YyYEHHE HOPMATHUBHBIX HCTOYHHMKOB U Y4ye€OHOM U Hay4dyHOH
JUTEPATypbl IO paccMaTpuUBaeMbIM BOIpocaM JIeKIMU. B mporecce Jekiuu
oOy4Jaromuiicss MOXET 3aJaBaTh  yTOYHSIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ H3y4YeHHbIM, MOJArOTOBUTH 0a3zy uisd
3 ()EKTUBHOTO HUCIHOJIb30BAHUS MOJYYEHHBIX 3HAHUM, OOJErYyuTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATUIO. OD(PPEKTUBHBIM CHOCOOOM (QUKCALUU JEKIUOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHpPOBaHHE, MpeACTaBisiioniee co00il He TOJIBKO
(GuKcalMilo BaXHEUIIMX MOMEHTOB JEKUHWHU, HO W YKa3aHUE MPUMEPOB I
NOHUMAaHUS TOTO WJIA NHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipy MOAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 W HAy4YHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCHUMBIM Ha OOCYXJIE€HHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuana, HO U €ro aHajlu3 M
KPUTHUECKYIO0 oOleHKy. OOyuaromeMycsi CleqyeT BbIIBUTh MaJOU3yUYCHHbIE
aCIIEKThl PACCMATPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULMATHBY IIPU NOATOTOBKE K
IIPAKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKEe K MPAKTHUECKUM 3aHATUSMU M 3a4€Ty PEKOMEHIYETCs
CUCTEMaTU3UpOBaTh 3HAHMS, H300paxas UX B TaOJUYHOM, TpapUUYEecKOM WIH
CXEMAaTHYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3yYaE€MbIX SIBJICHU,
YOPOCTUT 3a/layy 3allOMUHAHUSI Marepuana, OOJIETYUT MNPOLECC MPaKTUYECKOTO
NPUMEHEHUS OJYYCHHBIX 3HAHUU.

3ajayell  MpPaKTUYECKUX  3aHATUU  sABIIAETCA  BBIpaOOTKAa  yMEHUs
UCIIOJIB30BaTh TEOPETUYECKHWE 3HAHUS, MPOSBUTh HAIWYUE NPAKTUYECKUX
HaBbIKOB. IIpy  moAroTtoBke K  OPAKTUYECKOMY  3aHSITHIO  CIEIYET
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3a0J1arOBPEMEHHOTO 00€CTeunTh Halu4yue HEOOXOAUMO I JAHHOTO 3aHSTHS
Marepuaia, CAMOCTOSITEILHO MOBTOPUTH PAHEE N3YUCHHBIE TEMBI.

JInsi  ycnmemHoro OCBOCHMSI JIUCHUIUIMHBI BaKHBIM — SABJISIETCST  YMEHUE
paboTaTh C TepMUHAMH U HUX ompeaeseHusMU. [[ns paboTel ¢ TepMUHOJIOTUEH
3 PEKTUBHBIM SIBISETCS HCIOJIB30BaHUWE KaK Yy4eOHOW M HAy4dHOM JUTEpaTyphl,
TaK U FOPUINYECKUX U PUIOCO(CKUX CIOBApEi.

PabGora ¢ TepMuHaMM MOXET OCYIIECTBISATHCA Kak B (OpME COCTaBIICHHS
COOCTBEHHBIX TEMATHUYECKHX CJIIOBAPUKOB JUIsI yAOOCTBA W CKOPOCTH TIOWCKA
HeoOxomumoro TepmuHa. C  9TOM 1MENBIO HEOOXOAMMO KaXKIbI  HOBBIN
BCTPEYAIOLIMICA TEPMUH 3aIIMCHIBATh U BO BPEMsI ITOATOTOBKU K CEMUHAPCKUM U
MMPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompenacsneHue. B ciydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus U3 MMEIolerocss oobema B
paMKax Hay4YHOTO 3HaHUS HEOoOXOJWMO 3a/laBaTh BOMPOCHI IMPENOJABATENIO B
paMKax JIEKIUOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy DOArOTOBKE K MPOMEKYTOUHOMY HJIM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOMMO U3YYUTh TEOPETHUYECKUH M MpaKTHUYECKHil Mmarepuain. TecToBble
3a/laHus (C mepevyHeM BO3MOXHBIX BapHMAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIUH OTBET SBIAECTCS HEBEPHBIM) OOECIEUYUBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJCHHOTO BBIOpaTh W3 MPEJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC
BapHaHTHl. TecTOBbIE 3aJjaHMsl HA YCTAHOBJICHUS COOTBETCTBUS IMOJAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJIEHUS HE TOJBKO 3HAHUS Y4yeOHOro Marepuana, HO H
YMEHHSI TIPUMEHSTh TmpaBwia ¢GopMadbHOM JOTUKU. TecToBble 3aJaHusl Ha
YIIOPSIOYEHNE HAIPABJICHBI HA YCTAHOBJICHUE JIOTMYECKOU IMOCIEIOBATEILHOCTH
paccMaTpUBaEMBbIX SIBIICHUI (BpEMEHHM CYIIECCTBOBAHUS SIBJICHUM, PaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.IL.).

D¢ heKTUBHBIM CIIOCOOOM Il TOATOTOBKH K TECTHPOBAHUIO SIBIISICTCS
pabora 00ydYaromerocss Mo PENICHUI0 TECTOBBIX 3aJaHUi, MPEJOCTABICHHBIX IS
CaMOCTOATENHHON PaboThl. Takke MpHU MOATOTOBKE K TaKoW (opMe KOHTPOJIS
3HAHWUM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBaEMbIE B TUCHUIUIMHE BOMPOCHI B (DOPME COCTABIICHHUS
TECTOBBIX 33/IaHUMN.

[Ipy mOAroTOBKE K 3a4e€Ty CIEAyeT HUMETh B BHUAY, YTO OH SBJISETCS
UTOTOBOM (POpMOM KOHTPOJIS MO U3YYCHHUIO JAaHHOW y4eOHON NUCHUIUIMHBI. 3a4eT
MOJIPa3yMEBAET  MAKCHUMAJIbHYXO)  KOHLUEHTpALlMIO 3HAHUW W YMEHHUH,
MPEIOIArauX MOJTHOE U3YUCHUE MaTepuasa JUCIUIIIMHBI.

3adet npoBoaUTCs B (hopMe TecTa.

Pemenne nmnpenogaBaTenss 00 WTOrOBOM OLEHKE MPUHUMAETCA IO
pe3yJibTaTaM yCTHOTO OTBE€Ta M BBIINOJHEHHOTO MHUCBMEHHOTO (TE€CTOBOIO)
3a1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

Pexomennyercs npu OATOTOBKE UCIIOJIb30BaTh AIEKTPOHHBIE
OMOTMOTEUHbIE CUCTEMBI, a TAK)KE CIIEIMATN3UPOBAHHBIE CATHI ceTH Internet.
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WNurepaktrBHble  (QOpPMBI  TPOBEACHHUS]  3aHATUH MO  JUCIUIUIMHE
«YnpaBjieHue KOMMYHHUKATUBHBIMH TTPOIIECCAMU» BKJIIOYAIOT B C€0sl CIICIYIONINE
BUJIBI 3aHSATUU:

-  UHTCPAaKTUBHBIC JICKIIUM, MPEINOJAraloT HCIOJb30BAHUE METOJIa
npoOsieMHOro u3yioKeHus. [Ipu Takom Mojxojie JIEKIKUsS CTAaHOBUTCS MOXOXKEW Ha
JIMAJIOT, TPENoJaBaHUe MMHUTHUPYET HUCCIEAOBATEIbLCKUN MpolecCc (BbIIBUTAOTCS
MEepPBOHAYATILHO HECKOJBKO KIIFOYEBBIX MOCTYJIATOB MO TEME JIEKIIUHU, U3JI0KCHUE
BBICTPAMBACTCSl 1O TMPUHIMUIY CaMOCTOSITEIRHOTO aHain3a U 0000IIeHUs
CTyJICHTaMu YyueOHOro Marepuana). ITa METOAMKA IO3BOJISIET 3aUHTEPECOBATH
CTYyJIEHTa, BOBJIE€Yb €ro B mpoliecc o0ydeHus. [IpoTuBopeursi HAy4HOTrO MO3HAHUS
PACKpBIBAIOTCA TOCPEACTBOM TMOCTAHOBKM TMpoOJieMbl. YueOHasi mpodiieMa u
npoOieMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH
npobnemHoro oOydenus. [lepen HadasoM W3ydeHUsS OMPENEICHHOW TEMBI Kypca
CTaBUTCS TIEpe] CTyJCHTaMH MPOOJEMHBIM BOMPOC WU JaeTcs MpoOJIeMHOE
3amanve. CTuMynupys paspeuieHue mnpoOJieMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEYHS] MEXKITY MUMEIOIIUMCS €€ TTOHUMaHUuEeM U TpeOyeMBbIMH OT CTYACHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJIa B TOM, YTO OTACIBbHBIC IPOOIEMBI
MOTYT IMOJJHUMAThCSI CAMUMU CTyA€HTaMU. [ TaBHBIN ycniex JaHHOTO METOAa B TOM,
YTO MpernojaBaTesib JOOMBAETCS OT AyJUTOPUU «CAMOCTOSITEIIBHOTO PEIICHUS
MOCTaBJICHHOU MpobiieMbl. Opra"nu3zanus npooJIeMHOro 0Oy4eHHs MPEACTABIISIETCS
JIOCTaTOYHO CIIOKHOM, TpeOyeT 3HAYMTENIbHOW MOATOTOBKHU JeKkTopa. OaHako Ha
HayaJIbHOM JTalle UCTOIB30BAHUS 3TOT0 METO/IA €70 MOKHO BHEJPATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, IPAKTUUECKUX 3aHATUN KaK JOMOJHEHHE.

- IpDYIINOBbIC JINCKYCCUHU, TPUMEHSIOTCS I OOECleueHUs] HaBBIKOB
KOMaHJIHOM paOOThl U MEXKIMYHOCTHOM KOMMYHHUKAIIMM U TPEACTaBIAIOT cOO0M
OLICHOYHOE CpEJCTBO, IO3BOJIIONIEE BKIIOUNWTH OOYYalOIIUXCS B IPOIECC
OOCYXJEeHUS TMPEICTABICHHON TeMbl, NPOOJEMbl U OIEHUTb WX YMEHHE
apTyMEHTHUPOBAaTh COOCTBEHHYID TOYKY 3pEHHSA. [ pymnmoBble JUCKYCCHH
WCIIOJIB3YIOTCS TIPU OLICHKE 00YYarOIIMMUCS MOJTOTOBICHHBIX JOKIAJ0B, a TaKkKe
B  IMIpoIlecC€  KOJUICKTMBHOTO  OOCYXKICHHUSI ~ PE3yJIbTaTOB  BBITIOJIHCHHUS
WHIMBUAYaJIbHBIX TBOPUYECKUX 3aTaHUM.
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10. Oco6eHHOCTH OCBOEHUS IUCLUUIUIMHBI 1711 HHBAJIUJOB U JIUI] C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3/10POBBSI

OO0yueHne 00y4aroImUXCsi C OrPaHUYEHHBIMU BO3MOKHOCTSMH 3/10pPOBbS ITPU
HEOOXOJMMOCTH  OCYUIECTBJISIETCSI Ha OCHOBE aJalTHUPOBAaHHON  paboueit
IporpaMMbl  C  HCIOJB30BAHWEM  CHEIHUATBHBIX METOJOB  OOy4YeHUs W
JUAAKTUYECKUX  MAaTepuajoB, COCTABJIEHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTUSA, WHAMBUIYAIBHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0POBBS TaKUX OOydJaromuxcs (00ydaromnierocs).

B wmenmsx ocBoeHHs y4eOHOM NpPOrpamMMmbl JUCHUIUIMHBL «YTIpaBJICHHE
KOMMYHUKATHBHBIMH IPOLECCAMW» HWHBAIWJIAMU M JIMIAMH C OTPAaHUYEHHBIMH
BO3MOXHOCTSIMU 310p0Bbs MHCTUTYT 00ecrieunBaer:

— JUIs NHBAJIIMJOB M JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 3/10POBBS 110
3pEHHIO: pPa3MEIIeHHE B JOCTYMHBIX JUIsl OOYYarOIIUXCs, SBJSIONINXCS CIETBIMU
WM  craboBUIAIIMMU, MeECTaX M B aJaNTHUPOBAaHHOW (opme crnpaBOYHOI
uHbOpMAIMl O paclnucaHUM Y4eOHBIX 3aHATHI; TNPUCYTCTBUE AaCCHCTEHTA,
OKa3bIBAIOILIETO oOyyaroremycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAMUYECKUX MATEpPHANIOB (KPYHHBIA MIPUPT WIH
aynuodaitiml);

— U1 UHBAJIUJIOB U JIMI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBBS T10
CIIyXY: HaJ[JIeXKAIMMH 3ByKOBBIMH CPEJICTBAMH BOCIIPOM3BEIEHUE UH(OpMALIUK;

— JUIS MHBAJUAOB W JIMI[ C OTPAaHUYECHHBIMU BO3MOXKHOCTSMH 3]10POBbS,
UMEIOIMX  HapylIeHHWs  OINOPHO-ABUTATEJIBHOIO  ammapara:  BO3MOYKHOCTb
OecnpenaTCTBEHHOr0 JIOCTYNa 00yYaroluXxcsi B y4eOHbIE MOMELIEHUs, TyaJIeTHbIE
KOMHATBI U JIpyrHe MOMEUICHHs, a TaKkKe MpeObIBaHNE B YKA3aHHBIX MMOMEIICHUSX.
OOyuaronuecs 13 yuciaa vuHBaIuAoB U jull ¢ OB3 olecrneueHbl NMeYaTHBIMU U
(uM) 37EKTPOHHBIMU 00pa30BaTENbHBIMU PECYpCcaMu B popMax, aJanTUPOBAHHbBIX
K OrpaHUYCHUAM HX 3710poBbi. OOpa3oBaHHE OOYYAIOMIMXCS C OTPaHUYCHHBIMH
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BO3MOKHOCTAMHA 3J0POBbA MOXKCT OBITH OpraHu30BaHO KaK COBMCCTHO C APYyTUMU
O6yqa}OIIII/IMI/IC$I, TaK U B OTACJIbHBIX I'PYyIIIax WX B OTACJIbHBIX OPraHHU3aInsaXx

11. Ilepeyenb HHPOPMALIMOHHBIX TEXHOJIOT U, UCIIOJIB3YEMBIX IIPHU OCYILIECTBICHUN
00pa30BaTeNpHOro Mpolecca Mo JUCIUILINHE (MOIYJIIO0), BKIIOYas IepeueHb
IPOrpaMMHOro odecrnedeHus: 1 THPOPMALIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHuoe obecnieueHue:

1. Omneparnonnas cuctema (MicrosoftWindowsXP, 7TIponpuerapnas);

2. Tlaker oducHbix mporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.Ilponpuerapnas);

3. Web-0paysep (Mozilla Firefox GNU Lesser General Public License);

HNudopmarmoHHbIe CIIPaBOYHBIE CUCTEMBI:
1) ABromaTusupoBaHHas HWH(pOpMaAIMOHHAS OoubnuoTeuHas
cucrema
Marc21SQL;

2) CopaBouHo-mipaBoBas cucrteMa «Koncynbrantllmocy
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12. MarepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0UMast JUIsl OCYIIECTBICHUS
o0pa3oBaTeabHOT0 Ipolecca Mo AUCHUILTMHE (MOIYIIIO)

CHCHI/IaHI/ISI/IPOBaHHI)IC AyAUTOPHUH:

VYuebHasg ayauropusi Ul TPOBEIEHHUs 3aHATHM CEMMHApCKOro THMa, KypCOBOIO
NPOCKTUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboOT), TPYMNNOBBIX W WHAWBUIAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIero KOHTPOJS W MPOMEXKYTOUHOM arrecTaluyl / KOMIBIOTEPHBIN
KJIacC / MOMEIEHHE ISl CAMOCTOSITEIIbHON paboThI

TexHuyeckue cpeacTBa 00yUeHHUs:

KommeioTep ¢ mporpaMMHbBIM oOecrieueHHEM, YKa3aHHbIM B 1.11, moctymoM K cetu
«MHTepHeT» U obecrneueHrueM 0CcTyna B 3JEKTPOHHYI0 HH(DOpMaIMOHHO-00pa30BaTebHY IO

cpeny

Crienmanu3upoBaHHbIE Ay IUTOPUU:

VYyeOHast ayuTopus Ui MPOBEIEHUS 3aHATUHN JEKIMOHHOTO THIA, 3aHATUH CEMUHApPCKOIro
TUINA, KypCOBOIO TNPOEKTUPOBAaHUS (BBIMNOJIHEHUS KypCOBBIX pPalOT), TIpPYyHIOBBIX H
VHJVBHTyaJIbHBIX KOHCYJIBTAIMM, TEKYILIEr0 KOHTPOJISI U IPOMEKYTOYHON aTTECTAllNN

Texnuueckue cpeacrea 06y‘ICHI/I$IZ

MYJIbTUMEANHHBIN KOMILJIEKC, KOMITBIOTEp C MPOTPaMMHBIM OO€CIeYeHHEM, YKa3aHHBIM B
o.11
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