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1. [osicHuTebHAS 3aMKCKa

«MHpOopMaIMOHHO-KOMMYHHUKAITMOHHBIE ~ TEXHOJOTMM M IPOrPaMMHOE
oOecrieueHrUEe B CEpBUCE» - HAay4yHas U y4yeOHas MUCHUILUIMHA, MPEAMETOM KOTOPOii
BBICTYIAIOT COBPEMEHHbIE HH(QOPMALMOHHBIE TEXHOJOTMH B OO0JACTH CEPBUCHOM
JESATENBHOCTH U MEPCIEKTHUBBI UX PA3BUTHSL.

B Hame Bpems MNpakTHUYECKH HE OCTAIOCh TakuX cQep dYeIoBeueCKon

NESATENbHOCTH, KOTOpPBIE HE HCIOJIb30BAIM Obl Pa3IM4HbIE KOMIIBIOTEPHBIE
MH(POPMALIMOHHBIE TEXHOJOTHH. YCHeXx J0oro Ou3Heca HANpPSAMYIO 3aBUCUT OT
MOJIY4EHHUsI JIOCTOBEPHOM, KAYCCTBEHHOM, aKTyaJlbHOW W ToJIHOW uH(opmanuu. B
HACTOSIIIEe BPEMS 3TO CTaJO BO3MOKHBIM PEAIM30BaTh IPU MOMOIIM KOMITBIOTEPHOU
TEXHUKH, COBPEMEHHBIX KOMMYHHUKALMA, aJalTUPOBAHHOIO  MPOTrPaMMHOIO
oOecrieueHus: U MyJIbTUMEIUUHBIX TEXHOJIOTH.
Jns nmpodeccuonana B 00J1acTH cepBHca IIaBHOM 3a/laueid sIBJISETCS MPEIOCTABICHHUE
NOTpeOUTENSIM KaueCcTBeHHbIX ycnyr. Ha stamax ¢opmupoBaHusi, npoABHKEHUS H
MPOJIaXXU YCIYT HCIOJIb30BAHUE COBPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJOTUN
CIIOCOOCTBYET MOBBILIEHUIO 3()(PEKTUBHOCTU PAOOTHI CHELUATUCTA U YIYYLIEHUIO
KauecTBa MPEIaraéMbIX PEIICHHI.

Hensmu  ocBoeHust  aucuumuiiHbl  «MHPOpMaMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTMM M TMPOrpaMMHOE OOECIIEUEHHUE B CEPBUCE» SIBIIAIOTCS: M3yYEHHE OCHOB
aBTOMATHU3AlMH TPOLECCOB YIPABICHUS, HOBBIX MPHUHIMIIOB NPOECKTUPOBAHUS H
BHEJIPEHUS ABTOMATHM3HPOBAHHBIX HMH(POPMAIMOHHBIX TEXHOJOTUA B CEPBHUCHYIO
JEeSTEIbHOCThHA OCHOBE IMPUMEHEHHUS COBPEMEHHBIX MPOTPAMMHBIX M alapaTHBIX
CPEIICTB; BO3MOYKHOCTb U3YUYEHUS U TPUMEHEHUS CYIIECTBYIOLIUX TUITOBBIX MPOEKTHBIX
pEIICHU W MaKeTOB NPHUKIAJAHBIX MPOrpaMM IJis pealn3aluu 3agad B 00JacTu
npo(hecCHOHANBHBIX MHTEPECOB CHELMAIUCTOB B cepe yCIyr TOCTENPUHUMCTBA U
0OIIIECTBEHHOTO TUTAHU.

3agaun TUCHUIUINHBI

1. O3HakOMUTh  CTYJEHTOB C  COBPEMEHHBIMH  HMH()OPMALMOHHBIMU

TEXHOJIOTUSIMUB 00J1aCTH CEpBHUCA.
2. 3yuuTtb  OCHOBHBIE  TEOPETUYECKHME  TMOHSATHUS,  CBA3aHHbIE  C
UH(OPMAIMOHHBIMUA CUCTEMAMHU U TEXHOJOTUAMH.

3. PackpbITh mepcreKTUBBI pa3BUTH HHPOPMAIIMOHHBIX TEXHOJOTHUN B 00J1aCTH

cepBuca.

4. O3HaKOMHUTBCA C COBPEMEHHBIMH NPOTrPaMMHBIMH U  amllapaTHbIMU

CpeICcTBaMH, UCIIOJIb3yEMbBIMH JIJI1 aBTOMATU3aLUN CEPBUCHOM I€ATEIEHOCTH.

5. IlpoananusupoBaTh TpeOOBaHUSI MUPOBOIO PbIHKA MPOTPAMMHBIX CPEICTBB

obJiacTu cepBuca.

6. PaccMoTpeTh BO3MOXKHOCTH  HCIOJIb30BAaHHS  CEPBUCOB  TJI00ANBHBIX

KOMITBIOTEPHBIX CeTeUB MpodheCcCHOHATBHON CEPBUCHOM AESITEIIbHOCTH.
7. V3y4uTh MporpaMMHOE M TEXHHUECKOE OOecreueHne B 001acTu CEpBHCA.
8. BplienuTh OCHOBHbBIE TPOOIEMbI ABTOMATU3AIIMN CEPBUCHOM JEATEIHHOCTH



2. [lepeuenp mIaHUPYEMBIX PE3yIbTATOB O0YUYEHHUS MO TUCIUILUINHE, COOTHE-
CEHHBIX C IUIAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHUSI 00pa30BaTENbHOM POrpaMMBbl

JucuuniavHa

«MHpOpMaLIMOHHO-KOMMYHHKAHOHHBIE

TCXHOJIOTHH "

nporpaMMHOE OOecriedyeHHe B CEpPBUCE»YUaCTBYeT B (HOpPMHpPOBAHUH
CJIETYIOIINX KOMIIETEHIUH:

Komnerenuuun WNHaukatopsl Jeckpunropst

OIIK-1 -cnocobHocTh |OIIK-1.1. Omnpenenser| 3nanus:

HPUMCHSITh OTPEOHOCTH Bl 3amay  wHQPOPMAIIMOHHOTO obecreue

TEXHOJIOTH4YecKue HoBanuu |TCXHOJIOTHYCCKUX HIISI B cpepe cepBuCa;

Hu COBpPEMEHHOE HOBallUAX HlocHOB MH(pOPMAITMOHHO-

IporpaMMHoe obecreueHme Hg(bOPMaHHOHHOM KOMMYHUKAIMOHHBIX TEXHOJIOTHH,
obOecnieueHnu B cepe

B cpepe cepBrca depe| ncronb3yembix B

cepBuca.

OIIK-1.2.
Ocy1iecTBIISIET MOUCK U
BHEJIpEHUE
TEXHOJOTUIECKHIX
HOBaINH
COBPEMEHHBIX
MPOrPaMMHBIX
MPOJIYKTOB B CEPBUCHYIO
e TENIbHOCTD
OpTraHHU3aIIH.

OpraHU3aIlMOHHOYIIPABIICHYECKON
NEeSATEILHOCTH TPEIIPUSATUSL CEPBUCA;
YmMenus:

Unentudunmporar moTpeOHOCTH B
UCIIOJIb30BAaHUU
UH(HOPMAITMOHHOKOMMYHHKAITHOHHBIX

TEXHOJIOTHI B JIEATEIIbHOCTH
OPEeINpUITH cPepbl yCIyr ¢ y4EToM
OCHOBHBIX HalpaBJICHUN

TEXHOJOTMYECKUX HOBAIIMI B CEPBUCE;
HaBpiku:

OnpeneneHus HEOOXOIUMBIX
pPECYpPCOB M YCIOBHI HCIOIB30BaHUS
UH(POPMALIUOHHO-
KOMMYHUKAITMOHHBIX TE€XHOJIOTUN AJIs
yIOBJIETBOPEHUSI  MOTpeOHOCTEH B
TEXHOJOTHUYECKUX HOBAITUAX 51
UH(GOPMAIIMOHHOM  OOeCreuYeHuu B
cdepe cepBuca.

3HaHuA:

OCHOBHBIX HaIlpaBJICHUN
TEXHOJOTHUYECKUX HOBaIUI u
MHHOBAIMOHHBIX

pemienuii B pazsutuu MKT B cepBuce
BHJIOB  OCHOBHBIX  COBPEMCHHBIX
MTPOrPaMMHBIX MIPOJYKTOB,
HCTIOB3YEMBIX B CEPBUCHOM
JIEATEIIbHOCTH OpTraHU3allnii;

YMenus:

OcymecTBIsTh TIOMCK u

CUCTCMATU3UPOBATH I/IH(I)OpMaI_II/IIO 0

TEXHOJOTUYECKUX HOBALIUAX u
COBPEMEHHBIX IMpOorpaMMHBIX
OpoayKTax Jjid HMCIIOJIb30BAaHHA B
CEpPBHUCHOM IEeSITENbHOCTH

opranu3auuu; HaBbeiku:




Omnpenenenus HEOOXOAUMBIX PECYpPCOB
U YCIIOBUM U1l BHEAPEHUS TEXHO-




OIIK-1.3. 3naer u ymeer
UCIIOJIb30BATh
TEXHOJIOTUIECKHEC
HOBAITUHU u
COBPEMEHHOE
POrPaMMHOE
obecrieueHue B
CEpPBHUCHOI

e TEIIbHOCTH
OpraHu3aluu

JJOTHUYCCKUX HOBaHI/Iﬁ N COBPEMECHHBIX

MIPOrPaMMHBIX MPOJYKTOB B
CEPBHCHYIO NEATENBHOCTh
OpraHH3alliH.

3HaHu4:

BI/I,HOB COBpPEMEHHOI'O IIPOrpaMMHOI0

O6€CH€'~I€HI/I${, HCIIOJIB3YEMBIX B
IC@pBHCHOﬁ JACATCIIbHOCTH OpFaHI/ISaI_[I/Iﬁ

TexHosornyeckux Hosanuii B UKT B
pa3IMYHBIX OTpacisiX cQepbl YCIyT;

VYMmenuns:

Onpenenars 1esIecoo00pa3HOCTh
UCIIOJIb30BAHUS  PA3JIMYHBIX  BHJIOB
COBPEMEHHOTO MIPOTPaMMHOTO

oOeCIleUeHUSI U TEXHOJIOTHMYCCKUX
HOBAaIIAHI B 3aBHCHMOCTH oT
crenuPUKA CEpBUCHOM ACSATEIHPHOCTH
opranusanuu; HaBbiku:
[IpakTHueckoro MIPUMEHEHUS
COBPEMEHHOTO MIPOTPAMMHOTO
oOecIleUeHUSI U TSXHOJIOTHMYCCKUX
HOBaIMH JUIS )1 (N (%
COBEPLICHCTBOBAHUS CEpPBUCHOMI
NeSATETLHOCTH OPTaHU3aIUH.




OIIK-8 -CnnocoOHOCTh
MMOHUMATh TIPUHITUTIBI
paboThI COBPEMEHHBIX
nH(}pOpPMaAITMOHHBIX
TEXHOJIOTHI u
HCIONB30BAaTh  HUX IS
perieHus 3a1a4
npodeCcCHOHAIbHON
eITEIbHOCTH

HNOIIK-8.1. Ilonmmaer,
TIPUHITUTIBI paboTh
COBPEMEHHBIX
WH(OPMAIIMOHHBIX
TEXHOJIOT Uit U
HaIpaBJICHUS HX
HCIIOIL30BaHUs IS
pereHus 3a7a4
po¢eCCHOHATBHON
eITEeIbHOCTH
HNOIIK-8.2. YmMmeeT
HCII0JIb30BATh
COBPEMEHHBIE
nH(pOpPMaIMOHHbBIE
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH,
HEO0OXOIUMBIE IUTA

perieHus 3anay npodec-

3HaHus:

OCHOBHBIX  BHJOB  COBPEMEHHBIX
H()OPMALIMOHHBIX TEXHOJIOTUN U MIPUH
[TUTIOB UX PAOOTHI B TPO(EeCCHOHATTLHOM

esITeNbHOCTH B c(hepe YCIIyT.
YmMenus:
AnanusupoBaTth  WHPOpPMALUIO O
BHJIAX COBPEMEHHBIX

MH()OPMAIIMOHHBIX TEXHOJIOTHH U HX
UCTOJB30BAHUU B 3aBHCUMOCTH OT
3a1a4 npodeccuoHaTbHON
JesITeIbHOCTH B cpepe ycayr Hapbiku:
O6ocHOBaHHUST BBIOOpPA COBPEMEHHBIX
UH(POPMALMOHHBIX TEXHOJIOTHU ISt
pemieHus 3aaad  podheCCHOHATBLHON
JeSITeIIbHOCTH B c(hepe YCIIyT ¢ yud€Tom
NPUHIUIIOB UX Pa0OTHI

3HaHuUs:

OCHOBHBIX HarpaBJICHUI
UCIIOJIb30BaHUS COBPEMEHHBIX
UHPOPMALIMOHHBIX  TEXHOJOTHH B
po(heCCHOHATLHOW JCSITEILHOCTH B
chepe ycnyr YMeHus:

Ornpenenars yCIOBHS UCIIOJIb30BAHUS

COHAJILHON
MesITeNbHOCTH

COBPEMEHHBIX MH(POPMAIMOHHBIX
TEXHOJIOTHH B 0Tpacisax chepsl yciayr
Hagbixu:

dopmupoBaHUs IropUT™MAa
UCIOJIb30BAHUS COBPEMEHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTHH ISt
pemieHus 3aaady  npodecCUOHATBLHOM
NesITeNIbHOCTH B chepe yciayr




3. MecTo ANCUUIIITNHBI B CTPYKType 00pa30oBaTeIbHOM MPOTrpaMMBbl
Hucuumnuna b1.0.07 «HpopmManimoHHO-KOMMYHUKALMOHHBIE TEXHOJIOTUU U
IPOrpaMMHOE 00ECIIEYEHHE B CEPBUCENSBIIAETCS 0053aTEIbHOUIUCIUIUIMHON JIs]
MOATOTOBKU CTyAeHTOB o HanpasieHuto 43.03.01— Cepsuc.

Jucuurniunel (MOyn),
NPAaKTUKU y4eOHOTO Tocnenytoue
IJI1aHa, B KOTOPBIX
[IpenmecTByronme qUCIUIIITNHBI ’ p JMCLHUILTHHBL (MOZLYJIH)
ndp KOMICTCHIHA y4eOHOT0 IJ1aHa, B
(Monmynu), yaeOHOTO TIJ1aHa, B ’
KOMITETEHIINH] OCBanBacCTCA KOTOPBIX OCBaWBAETCS
KOTOPBIX OCBAaMBAETCS KOMIIETCHITHS a
PajlICIIbHO € KOMITETEHITHS
M3y4aeMoi
JUCHUIIIIMHON
OIIK-1 JucuunnuHa siBisiercs nepBou B YyeOHas mpakTHKa NuHoBauMoOHHbBIE
(bopMHUPOBaHUH TAHHON (o3HaKOMUTEIbHAS TCXHOJIOTHH B CEPBHCC.
KOMIIETEHITHH IPAKTHUKA). IIpousBoncTBeHHAs
MPAKTHKA
(mpenaunaoMHast
IPAKTHKA).
OIIK-8 | lucuunnuHa sBiseTcd IEpBOH B - IIpoussoacreenHas
dbopMupoBaHUU JTaHHON MpaKkTUKa
KOMIIETEHITHH (mpenaunmoMHas
MPaKTHKA).

4. O0beM JUCUUILIMHBI (MOAYJs) B 32YETHBIX €AMHUIAX C YKA3aHUEM KOJIMYECTBa
aKaJeMHUYECKUX WM ACTPOHOMHYECKUX YaCOB, BBIICJICHHBIX HA KOHTAKT-

HYI0 paboTy 00y4aroImuxcs ¢ npenojasaresnem (1o BUJaM y4eOHbIX 3aHATHI) U Ha

CaMOCTOSATENbHYIO Pab0oTy 00yUaromuxcs

Oo6mmas TPYIOEMKOCTb

OCBOCHUA

y4ueOHOMI

TUCIIUIIIAHBI

«HDOpMaIMIOHHOKOMMYHUKAIIMOHHBIE TEXHOJOTUM U MPOTpaMMHOE OOecriedeHue B
CEpPBUCE» COCTABIISAET 7 3a4ETHBIX SAMHMUI] WIIK 252 akajJeMuyecKuxyJaca.

C Ne cemectpa | Ne cemectpa Bcero,
emMectp 1 2 aK.4acoB
OO01ast Tpy10€MKOCTh (BCET0aK. YacoB / 3.€1) 108/3 144/4 25217
Jlexun 16 32 48
KonrakTHas pabota
[IpakTueckue 3aHATHS 32 32 64
CamocrosiTenpHas padbora 24 53 77




Bun npomexyrounon
aTTecTalluu
(KOHT.pab.**/ camMoOcCT.

paob.)

DK3aMeH

2,5/33,5

2,5/24,5 63

5. ConepxkaHue AUCHUILIUHBI (MOAYJIS),CTPYKTYPUPOBAHHOE TIO TeMaM (pazaenam) ¢
yKa3aHUEM OTBEACHHOTO Ha HUX KOJMYECTBA aKaJEMUICCKUX WIIH ac-
TPOHOMUYECKHUX YaCOB U BHJIOB YUCOHBIX 3aHATHI

TpynoemMkocTb

BCEro

HanmeHnoBanue pasena AUCIUTUIAHBI
(Tema)

JICKITUHU

IMPAKTUY.3aHATHUA

naboparop. 3aHs-
THA

camocT.paborta

Conepxanue

1 cemectp

[Ipeamer u conepsxkanue qucuuruinHeL. | 10

TpeGoBanus IPOTPaMMBlI,
CTPYKTYpa M TIOPSJIOK H3Y4CHUS,
coJiepKaHue paszieinoB u
METOMYECKHE OCHOBBI ux
m3yuenus. CBs3p  Kypca C
obmmenpodeccnoHaTbHBIMH u
CHEIUATBHBIMU TUCITUTUTHHAMH.

Teopetnueckue OCHOBBI
WH(OPMAITMOHHOKOMMYHHUKAITMOHHBIX | 12
TEXHOJIOTHI

OcHoBHOE MOHSITHE
WHPOPMAIIMOHHBIX  TEXHOJIOTHH.
WNudpopmanyga n uHpopMamoHHbIE
MIPOLIECCHI B OpraHu3aIH
JIeSITEIIbHOCTH COBPEMEHHOT0
npeanpusitas. MHbopManmoHHbIE
Oapbepbl u HEN30€KHOCTh
aBTOMAaTU3alMU 00pabOTKU JaHHBIX
Ortanbl aBToMaTH3auu. CocTosHue
U Hay4yHbI€ IEPCIIEKTUBbI B 001aCTH
00paboTku uHpOpMaLUU u
TEXHUYECKUX cpeAcTB B Poccun  3a
pyOexoM.

Cocras u ctpykrypa UC. 12

Knaccudpukanus nc
MHPOPMAIIMOHHON  CHUCTEMBI  T10
chepe MPUMEHEHHS.
[TpoexTHpoBanue
aBTOMATH3MPOBAHHBIX
MH(OPMaLMOHHBIX CUCTEM.
OyHKIMOHAIBHBIE 51
o0ecIieunBaroIne MMOJICUCTEMEL.
CoctaB oOecmeuwBarIEel 4YacTu

10




NC. Moaenu cucteM yrpaBiieHUs B
CepBHCE.

Knaccudukanus UT.

10

TexHomoTHsI M METOJIBI 00pPabOTKH
uHpopmarnuu.  ObecrieuynBaronIe
UH(OPMAIMOHHBIE TEXHOJIOTHH.
Tuner uaTepdEiicos.

[Iporpammuoe obecrnieueHue
CEpBHUCHOM
JIEATEIIbHOCTH

16

[lporpaMMHBIE  TPOAYKTHI  JUIs
aBTOMAaTH3alNU HpeANPUATHIA
cepBuca. OTteuecTBEHHBIE u
3apyOexHbIe CHCTEMBI
OpOHUPOBaHUS M PE3EPBUPOBAHUSI.
[TpaBoBBIC U (PUHAHCOBBIE CHCTEMBI
0a3 JaHHBIX JJI1 OpraHu3auuil B
obnactu cepBuca. lcnosnb3oBaHue
rJ100aJbHOM KOMITBIOTEPHOU CETH
WHTepHer  Ha  TPEANPHUSATHIX
cepBuca.

COBpeMCHHbIC KOMIIBIOTCPHLIC
CCTH.

12

WNupopmaninoHHo -
KOMMYHHKAI[MOHHBIE TEXHOJIOTUU B
MH(POPMAIIMOHHBIX CUCTEMAX.
Buner cereil. CereBble yCTpOMCTBA.
VYponu ceteit OBM.

DK3aMeH

36

2,5

33,5

Hroro 3a 1 cemectp

108

16

34,5

57,5

2 cemecTp

FI/IHepTeKCTOBaH u My.]'[BTHMeI[PIfIHaH
TCXHOJIOTHH.

18

10

[TonsiTHe MynbTHMEIHA.
TexHonoruu, oOecIeunBaroIIre e
cymecrtBoBanue. Cpeacraa
mynsTuMeana. Cdepsl MpUMEHEHHUS.
I'eonnbopManioHHBIE CHCTEMBI.

ABTOMaTH3UPOBAaHHOE paboyee MecTo
(APM). IlepconanpHble CpeacTBa B
COOTBETCTBUM C TMOTPEOHOCTSIMH B
nH(pOpMaLINH.

26

10

10

Porp ®W MecTO CHEMAINCTOB
cepBHCa Ha CTaAUsIX >KU3HEHHOIO
[MKJIa CO3/JaHUsA, pa3BUTUA U
HKCIUTyaTalil  UH(OpPMaLMOHHON
CUCTEMBI. WuTennexryanbHble
TEXHOJIOTUHI u CUCTEMBI.
[IpMeHeHHe  HHTEeIEKTyallbHbIX
TEXHOJOTUII B  AKOHOMHYECKHUX
cuctemax. Omnpeneneane APM,
kinaccupukanus.  Ilepudepuiinbie
yCTpOMCTBA IEPCOHAIIBHBIX

KOMITbIOTEPOB.

11




[TpunHIMIBI aBTOMAaTU3AINH u
ANEKTPOHU3AIUH YUPEKICHUH.

26

12

DJIEKTPOHU3AIUS
ITOKYMEHTHUPOBAHUS u
ITOKYMEHTO0000pOTa, yCTpoOiicTBa
CO3aHUS AIIEKTPOHHOMN
mHpopmarnuu. TunoBeie UT u ux
0COOCHHOCTH. TekcroBbie
MPOLIECCOPBIL, AIIEKTPOHHBIE
Ta0uibl. basbl JaHHBIX, CHCTEMBI
yOpaBjieHUs 0a3aMH JaHHBIX JUIS
[pEIICHUS OTIEPATUBHBIX 3a/1a4.

10.

Hcnonb3oBanue pecypcoB ceTu
WHTepHeT 11 pa3muaHbIX 00bEKTOB
cepBHca.

29

10

11

IIporpammHBIE MPOAYKTHI u
pecypcel  cetn  MuTepHer s
pelleHnsT  CTaHAApTHBIX  3a]ad
PO EeCCUOHAIIBHON JESTEIHHOCTH B
obmactn  cepBuca. OHJallHOBBIC
oduCcHbIEe TaKeTbl; XOCTUHT. biioru u
conManpHple  cetu.  IloutoBble
cnyxObl.  Ilopramel  u  caiiTel
npodeccuOHATBLHON

HAIPaBJIECHHOCTH.

11.

[Tepudepuiinsie u
KOMMYHHUKAITHOHHBIE CEPBUCHI B cpepe
PO eCCUOHAIBHON JESTEIHHOCTH.

18

10

Buabpl ohUCHON NEATEIbHOCTH B
VUPEKIIEHUSAX CEpBUCAa U KIJIACCHI
pemaembix 3anmad. CoBpeMEHHBIC
[MOIXOJIbI K TEXHHUYECKOMY
OCHAILEHUIO oducoB.
KonunpoBaabHOMHOKUTETbHAS
TEeXHUKA. Ocnalenue
COBPEMEHHBIMH CPEJICTBAMU CBSI3U
KaK HE00XOaMMOe yCJIOBHE
CEPBHUCHOM AEATETbHOCTH

DK3aMeH

27

2,5

24,5

Hroro 3a 2 cemectp

144

32

34,5

77,5

Hroro 3a kypc

252

48

69

135

12




6. [TepeueHb yueOHO-METOUIECKOTO OOSCIICUCHUS 1T CAMOCTOSTSIIBHON PabOThI
00y4JaromuXxcsl Mo JUCHUILUIMHE (MOJIYITIO)

Ne Buner camoctositenbHol pabotsl | Tpynoemkocts, | dopma KOHTpOIS™
aK.4achl
1. [IIpopaboTka TEOPETHUYECKOTO
Koncynpranus
MaTrepuasa 1o KOHCIEKTaM
. . IpenoaBaTess,
JIEKIUH, PEKOMEHI0BAaHHOU 25
YCTHOE
JUTEPATYpPE, TOTOTHUTETHHBIM
patype, A co0eceloBaHnE
WMCTOYHHUKAM UHGOPMAITIN
2. [ToaroroBka K NpakTHYECKUM [IpencraBnenue
3aHATHUSM: TIOUCK HEOOXOAUMOIM o5 uHdopMaIuu B
uH(popmanuu, oopadboTka 00paboTaHHOM
uHdopMaIuu. BHJIC
3. [ToaroroBka K TeKymeu TecThl,
aTTecTaluu (TECTUPOBAHUE U 97 MPaAKTUYECKUE
BBITIOJIHEHUE MTPAKTUYECKHUX paboThI, esoBast
paboT, 1eI0BOM UTPHI) urpa
4, [ToaroroBka K mMpoOMEXyTOUYHOM
aTTecTalMU(BOIPOCHI K 58 TectupoBanue

9K3aMCHaM, HTOI'OBBIC TGCTLI)

JIns caMoCTOSITeNbHOM paboThl MO AUCHUILIMHE (MOAYJI0) OOydYaromuecs
HCIIOIB3YIOT CIIEAYIOINIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1. AnromkoB A. B., ben3a E.B., benza C.M., JIpadenko B. A. Uudpopmarimonssie
TEXHOJIOTMA B TYPUCTHYECKOW WHIYCTPHUM € CEPBHCHOU JEATEIHLHOCTH:
yaeOHoe nocobue/ 2-oe uznanue. — ['atunna: U3narensctBo ['ocymapcTBEHHOTO
MHCTUTYTA SKOHOMUKH, (UHAHCOB, MpaBa U TexHoyoruii, 2018. — 75 c.

2. bazoBble U mpuKIagHbIe WHGOPMAIMOHHBIE TEXHOJOTHMH : yueOHHK / B.A.
I'BozneBa. — M. : U]l «®DOPYM» : UHOPA-M, 2019. — 383 ¢c. —

(Briciiee 00pa3oBaHue). - Pexxum JOCTyma:
http://znanium.com/catalog/product/1019243

3. UndopmanmoHnHbie TEXHOJIOTHH ypaBiaeHus : yueonuk / b.B. Uepuukos. — 2e
u3 ., nepepad. u gon. — M.: U] « DOPYM»: UHDOPA-M, 2018. — 368 c. —
(Beiciee oOpasoBaHue: bakanaBpuar). - Pexum JOCTYyIIA:
http://znanium.com/catalog/product/954481

4. SAummna, H.I.Mudpactpykrypa  MHPOPMALMOHHBIX  TEXHOJOTMHA  Ha
MPEANPUATUSX cepBUCa U TOproBin : MoHorpadus / Ammua H.I'., bo6osuu A.I1.
— Mocksa : Pycaiinc, 2017. — 175 ¢. — ISBN 978-5-4365-1905-0. — URL.:
https://book.ru/book/926336 (mara o6pamenus: 21.11.2019). — Tekcr
AIEKTPOHHBIM.



5. ®onp OLIEHOYHBIX CpEnCTB o JTHUCIUTLTIHE
«THPOPMaITMOHHOKOMMYHUKAIIMOHHBIE ~ TEXHOJIOTMH M IPOTPaMMHOE
o0ecrieueHre B CEPBUCE».
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7. @OHJI OEHOYHBIX CPEACTB IS MPOBEACHUS IPOMEKYTOYHOM aTTeCTalluH
oOyJaromuxcs 1o IUCHUIINHE
Bormpocs! 11t mpoBeAeHUsI TPOMEKYTOUHOM aTTeCTalluK (3K3aMEHa)

[IpeameT u 3a1a4u JUCUUTUINHBI.

[IpoGiembl aBTOMaTU3alUK CEPBUCHOM JiedaTeabHOCTH B Poccuu.

[lepcniekTUBBI pa3BUTHS MHPOPMALIMOHHBIX TEXHOJIOTHI B PD 1 3apyOexoMm.

Nupopmanus u HUHPOPMAIMOHHBIE MPOLECCHl B OpraHU3alUd JeATEIbHOCTH

COBPEMEHHOTO MPEAITPUATHUS

TpeOGoBaHuA K TaHHBIM U UH(POPMALIHH.

[TpuHIMIIBI aBTOMATU3aLMU U 3JIEKTPOHU3ALINN OU3HECA.

NudopmanmoHHsie 6apbepbl 1 HEM30EKHOCTh aBTOMATU3AI[MU 00PaOOTKH TaHHBIX.

[TonsTre HH(OPMALIMOHHBIX TEXHOJIOTUH.

[TonsiTue nHMOPMAIIMIOHHON CUCTEMBI.

. Buaer UC.

. Ctpykrypa u cocras UC.

. ®ynkmonanpHas yactb MC.

. Haznauenwue u coctaB obecneunBaronieit yactu UC.

. Bunpt UC no crenenn aBromatusanuu. ABromatusupoBannasie VC.

. Knnaccudukanus UC no Bunam obecrieueHus.

. Texuuueckoe obecneuenre. Metopl KiiaccupuKaui KOMIIBIOTEPOB.

. Uudopmarnmonnoe obecrneueHue.

. OpranuzainmonHoe u rpaBoBoe odecrneuenue MC, ero ocoOeHHOCTH.

. KomnoHeHThI KOMITbIOTEpHON HWH(POPMAITMOHHOM TEXHOJIOTHH.

. TexHomorus 06paboTKu HHGOPMAITIH.

. [Ipouienypst 00pabOTKH MHGOPMALIHH.

. Kimaccudukanus UT.

. Pazmuuus mexny UT nu AUC.

. bazoseie UT.

. ObecneunBaronye HHOOPMAIIMOHHBIE TEXHOJIOTHHU, UX XapaKTEPUCTUKH.
. OyHKIIMOHATbHBIE HHOOPMAIIMOHHBIC TEXHOJIOTHHU, UX XapPaKTEPUCTHUKH.
. [TakeTHBII U TUATOTOBBINA PEXUM 00pabOTKH MHPOPMAIIUH.

. Uutepdetic. OcHOBHBIE OTpeieeHNs, TUIThl UHTEP(EICOB.

. Bunel mporpaMmHoro odecnedeHus.



30. Knaccudukamus crangaptaoro I10.

31. Oducusie Texnonoruu pupmsr Microsoft.

32. TekcToBbIE IPOLIECCOPHI U U3ATEIBCKUE MAKEThI, BUbI, 0OCOOEHHOCTH.
33. DnekTpoHHbIe Ta0auIBl. OCHOBHBIE ONpeesieHus, cepa MpUMEHEHUSI.
34. Onpenenenne KC. Haznauenne KC.

35. Tpeboanus k KC.

36. ITpusnaku knaccupukamuu KC. Knaccudukamms KC.

37. Tononornu nokanbHbIX KC. Yactubie Buasl KC.

38. KoMITOHEHTEHI ceTH.

39. IIpo6aemMbl B3aMMOACHCTBUSI KOMITBIOTEPOB B CETH.

40. OcHoBHBIE onpeeneHus (MPOTOKOI, HHTEp(]Eic, CTeK MPOTOKOJIOB).

12

41. O6opynoBanue KC.
42. Uctopus co3nanus Internet.
43. Apxutektypa Internet.
44. TTpotoxomnsl TCP/IP.
45. Anpecanus B Internet.
46. JlomenHas cuctrema uMEH B Internet.
47. CepBucsl Internet (amextponnas nouta, FTP, Telnet, u 1.1.). 48. URL — ynuBepcanbHbIii
aJpec pecypca.
[IpumepHblE  NPAKTUKO-OPUEHTUpPOBaHHbIC  3amaHuss  [IpakTuko-

OpPUEHTHUPOBAHHOE 3a7aHue 1.

Ucnonb3ys pecypebl cetn MHTepHeT, Haiitu uHGOpMAIMO 00 3JIEKTPOHHBIX
MEePUOINYECKUX M3JIAaHUAX (5-7), MOCBAIIEHHBIX BOIPOCaM OpraHU3alUyd CEPBUCHOMN
nestenbHocTH. ChopmupoBath B Wordclucok HaillIeHHBIX pecypcoB U O(pOPMHUTH €T0 B
cootBercTBUM ¢ «['OCT 7.82-2001. bubmmorpadudeckas 3anuck. bubnuorpadpuieckoe
ONKCAHUE JIEKTPOHHBIX PECYPCOBY.

[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHuE 2.

Hcnonp3ys mabaoHsl TekcToBOro peaakropa Word cienatb COOCTBEHHOE pe3loMe,
B KOTOPOM HEOOXOUMO 3aMOJIHUTh CTaHAAPTHBIE MYHKTHI, a B rpade «llenb» ykazaTs —
MOMCK padOoThI B 00JIaCTH COLMAIIBHO — KYJBTYPHOTO CEpPBHUCA.

IIpakTHKO-OpUEHTUPOBAHHOE 3aganue  3.IIlpu  momomm [IpOrpaMMBbI
ExcellBpinonHuTe cneayroiiee 3aaHue - paCCUUTAUTE PacXobl HA MePCOHAT TOCTUHUIIBI
JUTSI BKITIOUEHUS B HAaKJIaTHBIE 3aTPaThl, pyo.

KommuecTBo Cpennsist 3apriata DoH/ OTIATHI CoumanbHbie
Haumenosanue CITY’KaIInX OJTHOTO PabOTHHUKA Tpyzaa pacxoIsl
nexa
K C3 ®OT CP
AMHHHCTpALUS 5 30000 ?
Cnyx0a moptbe 8 20000 ?




Texanueckuit 5 21000 9 2
OTIEN
Curyicoa 8 18000 ? ?
FOpHI/I‘-IHBIX
Hroro: ? - ? ?
dPOT=C3x K

CP =50% ot ®OT, ecau ®OT < 13000 py6., B npotuBHOM citydae — 40% ot OOT.

1. OdopmMuTs TaOIUILY IO CBOEMY BKYCY;
Bce uncnoBsie JaHHBIE TIPECTABUTH C IBYMsI 3HAKaMU TIOCTIE 3aIISITOM.
W3MeHuTh 1IBET UTOTOBOM CTPOKH U pazMep e€ mpudra.
CkpbIThb Tpady «DoH[ omIaTel Tpyaa».
[TocTpouTh rUCTOrpaMMy, MOKa3bIBAIONIYIO (DOHJ OIMIaThl TPyAa W COLHUATbHBIE
pacxopl.
[ToHBIN KOMIUIEKT 3a1aHUM 1 3TarnoB (GOPMUPOBAHUS KOMIIETEHIIMH TTPE/ICTABIICH
B DOHJIE OIIEHOYHBIX U METOJWYECKUX MATEPHAIIOB JJISI MPOBEACHUS MPOMEXKYTOUHON
aTTecTallMy OOYYaroIIMXCs MO AUCLMILIUHE, O(POPMIIEHHBIH OTAENIBHBIM JOKYMEHTOM,
MIPE/ICTABJICH B MPUJIOKEHUH 1.

s
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1.

8. IlepeyeHb OCHOBHOM M TOMOJHUTEIHLHON y4eOHOM TUTEPATYPHI 1O
TUCLUITNHE
a) HOPMATHBHBIEC PABOBBIC AKTHI:

«Kouncrurynust Poccuiickoit  ®enepaunn» (OpUHATA BCEHAPOIAHBIM

rojiocoBanrem 12.12.1993) (¢ uszm. ot 30.12.2008) // «Poccuiickas razera», Ne7,
21.01.2009.

2.«Konuenuus deaepanbHO 11eeBOM mporpaMMel "Pa3BuTue BHYTpPEHHETO H
BBE3IHOIrO TypusMa B Poccuiickoit @enepaunu (2019-2025 roasr)"».
https://www.russiatourism.ru/contents/deyatelnost/programmy-
iproekty/federalnaya-tselevaya-programma-razvitie-vnutrennego-i-
vezdnogoturizma-v-rossiyskoy-federatsii-2019-2025-gody-/

0) OCHOBHasI:

1.

AntomkoB A. B., benm3a E.B., benmza C.M., [lpabenko B. A.

NHdopManmoHHbIe TEXHOJOTUH B TYPUCTHYECKOW MHIYCTPUU U CEPBUCHOM

JesTeNIbHOCTU: yueOHOoe rmocobue/ 2-oe nznanue. — ['arunna: M3narenscTBo

['ocygapcTBeHHOr0o  HMHCTUTYTa JKOHOMHKHM, (UHAHCOB, TMpaBa W

texHosaorui, 2018. — 75 c.

bazoBbie u npukiiagHbie HTHPOPMAIIMOHHBIE TEXHOJIOTHH : yueOHUK / B.A.

I'Bo3neBa. — M. : U1 « DOPYM» : UH®PA-M, 2019. — 383 c. —

(Briciee oOpaszoBaHue). - Pexxum JOCTyma:

http://znanium.com/catalog/product/1019243

INomuueiaa O.JI. MHDopManmoHHbIe CUCTEMBI M TEXHOJIOTUH (y4e0.mocooue

/ O. JI. Tonunpiaa, H. B. Makcumos, . U. [Tonos. - M. : ®opym: MTHDPA -

M, 2014. - 400 c. : ni. - (Beiciee ob6pa3oBaHue).

NHudopmanmoHHbIe TEXHOIOTUH yHpaBiieHus : yaeOHuk / b.B. HepHukoB. —

2-e u31., nepepad. u gomn. — M.: U] « DOPYM»: UTHOPA-M, 2018. — 368

c. — (Boicmiee oOpazoBanue: bakamaBpuar). - Pexum noctyma:

http://znanium.com/catalog/product/954481

SAmmuaa, H.I' .Uadpactpyktypa uHGOPMAIMOHHBIX TEXHOJOTUH  Ha

MpEANPUATHUSIX CepBUCA U TOProBiu : MoHorpadus / Aummna H.I'., bo6oBuy

A.Il. — Mocksa : Pycaiinc, 2017. — 175 ¢. — ISBN 978-5-4365-1905-0.

— URL: https://book.ru/book/926336 (mara obpamenus: 21.11.2019). —

TeKCT : 3IIEKTPOHHBIN.

B) JIOTIOJIHUTEJIbHAS JIUTEpaTypa:

1. TaBpunioB, M.B. HNudopmatinka u wHGOPMAIIMOHHBIE TEXHOJIOTHH !
yueOHuK Juis 6akanaBpoB / M. B. T'aBpunos, B. A. Kiumos. - 3-e u3n.,
nepepad. u nmom. - M. : FOpaiit, 2013. - 378 c. - (bakanaBp. ba3zoBbiii
Kypc). - bubmmorp.:c.378.

2. T'yceBa, A.W1. BeluncnuTenbHbIe CUCTEMBI, CETH U TEJICKOMMYHUKAIIUH :
yuebHuk / A. . I'ycesa, B. C. Kupees. - M. : Akanemus, 2014. - 288 c.
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3. lllanerun, B.®. HMuadopmannonHas O0€30MacHOCTh KOMIBIOTEPHBIX
cucteM u cerer :ydeb.mocobme / B. ®. Illlanprun. - M. : @opym:
NH®PAM, 2011. - 416 c. - (IlpodeccuonanpHoe 0Opa3oBaHue).

r) [Tepeuens pecypcoB HHGOPMATMOHHO-TEIICKOMMYHHUKAITMOHHONW CETH
«HTEepHET», HEOOXOUMBIX 11 OCBOCHUS JUCIIUILTUHBI
1. http://znanium.com/ - a51eKTpOHHO — OMOIMOTEYHAS CUCTEMA;
https://www.book.ru/ - anekrponnas 6udanoTeKa;
3. https://apps.google.com - cepuce Google; 4. https://www.microsoft.com -
cepBuchl Microsoft.

no
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9.Meroanueckue ykazaHusi 1Jis1 00yJIaronuXcsi 0 OCBOCHUIOIUCITATITUHBI

(Momyns)
IIpn BBIIIOJIHEHU U KOHTPOJIbHON paboThI 10 Kypcy
«MHpOpMaLIMIOHHOKOMMYHUKALIMOHHbIE TEXHOJIOTHH " IIPOrPAMMHOE

o0OecrieueHue B CEPBHUCENCTYACHTHI JOJDKHBI TPUOOPECTH HAaBBIKM PabOTHI C
MH(GOPMALIMOHHBIMU pecypcaMu TJI00aTbHOW KOMITBIOTEpHOU ceTH VHTepHeT u
IporpaMMOM MOJATOTOBKY Tpe3eHTanuii PowerPoint.

Jlist cTyneHToB crienuaibHOCTH «CepBUCY HEOOXO0IUMO, HCTIONIB3YS PECypChl
WuTepHer u mporpaMMmy MOATOTOBKM mpeseHTanuii PowerPoint cocraBuTh
MPE3EHTAIMI0 MECTa OTJbIXa B 3aBUCUMOCTH OT 33JJaHHOTO BUJA OTIIbIXa (KYpOpT,
0a3a oTIbIXa, pa3BlieKaTeNbHBIN EHTP U T.1.).

HexoTtopeie kaapbl mpe3eHTanuu (10 BBIOOPY CTYAEHTA) JOJIKHBI
00s3aTeNIBbHO CcoJiepKaTh Ipaduueckue nu3zobpaxeHus: (Hanpumep, pororpadun),
TaOJIMIIBI WK TUATPAMMBI.

KoHntposbHas paboTa q0JIKHA COAEPKATh ONMUCAHNUE BBITIOJHEHUS PE3EHTAUN
no sranam. HeoOxomumMo Takke ykaszaTh CCBUIKM Ha CaillThl, MH(pOpMAaLUs C
KOTOPBIX ObLIA UCIIOIb30BaHA ISl PE3EHTALIMH CTYACHTA.

Pacnipenenenrie BapuaHTOB 3aJaHUM ISl BBINOJHEHUS KOHTPOJIBHOU PabOThI
OCYIIECTBJISIETCS IO HaYaJIbHOU OyKBE (PaMUIIHH.

ConepxaHue KOHTPOJIBHON pabOThl U METOJMYECKHE PEKOMEHAAIMU M0 €€
BBIIIOJTHEHUIO IIPEJICTABIICHbI B OOMM 110 JTUACIUATUINHE
«HbOpMAITMIOHHOKOMMYHUKAIIHOHHBIE TEXHOJIOTUU U IPOrpaMMHOE
obecrieyeHue B CEPBUCEY.

CamocrosiTenbHas MOArOTOBKA 00YYAIOIIUXCS POBOAUTCS JIJISl YIITyOJICHUS
U 3aKpEIUICHUs] 3HAaHUM, MOJYYEHHBIX Ha JIEKIUAX U APYTUX BUAAX 3aHATUM, IS
BBIPAOOTKH HABBIKOB CaMOCTOSATEIIBHOTO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHWU U MOJATOTOBKU K MPECTOSIINM YISOHBIM 3aHITHSIM, 3a4ETy U DK3aMEHY.

BaxXHbIM  yCJIOBHEM YCHENIHOTO W3YYEHHS] AUCHUILIIMHBI  SIBIISETCS
nocemienue gexkuuii. [log mocemenuemM noapazymeBaercst He (popMa MaCCUBHOTO
PUCYTCTBHUSI, & aKTUBHAS pab0Ta M0 M3YUYEHHUIO0 HOBOTO MaTepuana. [loaroroBka k
JIEKIIMOHHBIM 3aHSATUSIM BKJIIOUAET B ce0sl aHANM3 TpeajiaraeMbIX ISl W3y4eHUS
BOIIPOCOB, M3Yy4YEHHWE HOPMATHUBHBIX HCTOYHHUKOB U Yy4YeOHOW U Hay4dyHOU
JUTEpaTypbl MO paccMaTpUBAEMbIM BoOIlpocaM JieKiuu. B mponecce nekuuu
oOydJaromnuiicss MOXeT 3a7aBaTh YTOYHSIONIUME BOIMPOCH], OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O Marepuana C YK€ H3YYEHHBIM, MOATrOTOBUTH 0azy miis
3(PEKTUBHOTO UCMOIB30BAHUS MOJYYCHHBIX 3HAHUM, OOJIETYUTH IMOJTOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CTIOCOOOM (DUKCAIMHN JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCHEKTUPOBAHHWE, MpeAcTaBiisioniee cCoOO0H HE TOJIbKO
dbuKcalMio BaXXHEUIIMX MOMEHTOB JICKIIUM, HO W YyKa3aHUE MPUMEPOB s
MMOHWMAHUS TOTO UM UHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipy MoOATrOTOBKE K MPAKTUYECKOMY 3aHSATUIO HEOOXOIUMO HCIIOIb30BaTh
KOHCIIEKTUPOBAHHBIE MAaTepuasbl JEKUUH, Y4EOHYI0 M HAy4dHYIO JIMTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCUMBIM Ha 00CYKJI€HHE BOIPOCAM MPAKTHUECKOTO
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3aHATHAA U OTYETOB MO JAOOPATOPHBIM paboTaM BKJIIOYAET B ce0s HE TOJIBKO
MpOYTEHHE MaTepuaa, HO ¥ €ro aHaJIu3 U KPUTUYECKYIO OlleHKY. O0yuatonemycs
CIIEIyeT BBbISIBUTh MAaJIOM3yUYEHHBIE aCHEKThl PAaccMaTpUBAEMBIX BOIPOCOB,
MPOSIBUTH HHUIIMATUBY MIPH MOJTOTOBKE COOOIICHUH U 1OKIaA0B. [Ipu moaroroske
COOOIIEHUN M JIOKIAaJ0B HEOOXOAMMO YYUTHIBATH BPEMEHHOE OTpaHUYCHUE
BPEMEHM M3JI0KEHHUsSI MOJATOTOBJIEHHOTO Marepuana (He Oonee 20 MUHYT).
W3noxeHne cooOIIeHNsT WK JIOKJIajla MPOU3BOJIUTCS B (opMe pacckasa, a He
yTeHus ¢ jucrta. [locie coobuieHuss uiu JoKiaga 00yJaroluics T0KEH OBITh
rOTOB OTBETUTh HA YTOUHSIOLIUE BOIIPOCHI ayAUTOPUH.

[Tpu moAroTOBKE K MPAKTUYECKUM 3aHATHSIM U IK3aMEHaAM PEKOMEHIYEeTCs
CHUCTeMaTU3HPOBATh 3HAHUS, M300pakas MX B TAaOJWYHOM, TpadUUECKOM HIIU
CXEMaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aEMBbIX SIBJICHUH,
YIPOCTUT 3aJlady 3allOMUHAHMs MaTepuayia, OOJErduT MPOLEcC MPAKTHUECKOTrO
MPUMEHEHHUS MOJTy4YeHHBIX 3HAHUH.

3ajayeil  MpakTUYECKUX  3aHATUM  SBIsSIETCS  BbIpAaOOTKAa  yMEHUS
HCIIONIb30BAaTh TEOPETUYECKHE 3HAHUS, MPOSBUTH HAIWYHE MPAKTUIECKUX
HaBbIKOB. [Ipy  TOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CJEIYET
3a01arOBpEMEHHOTO OOECHEeUNTh HAIUYUe HEOOXOAMMO AJisi JAAHHOTO 3aHATHUS
MaTepuaia, CaMOCTOSITEIbHO IOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

Jlis  yCTemHOTO OCBOCHHS JUCIUIUIMHBI BAKHBIM SIBISIETCS yMEHHE
paboTaTh C TepMUHAMHU M HX ompeneneHusMu. s paboThl ¢ TEpMHUHOIOTHEN
3¢ (PEeKTUBHBIM SBISETCS MCIOJIB30BAHUE KaK y4eOHOW M HAYyYHOU JUTEpaTyphl,
TaK U IOPUINYECKUX U PUIOCO(CKUX CTOBapeEi.

Pabora ¢ TepMUHaAMH MOKET OCYILIECTBIISATHCS Kak B (JOPME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB IJs YHOOCTBA M CKOPOCTH TIOMCKa
HeoOxonumoro TepmuHa. C  93TOM 1LEIbI0 HEOOXOJUMO KaXAbld HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alIUCHIBATh U BO BpPEeMs MOJATOTOBKM K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSATHSIM yKa3blBaTh COOTBETCTBYIOIIEE ompeaeneHue. B ciydae
BO3HUKHOBEHUS CIIO)KHOCTH BBIOOpa OIpeneieHHs] W3 HMMerIerocs odbema B
pamMKax HAay4HOro 3HAHMS HEOOXOJMMO 3aJaBaTh BOIPOCH! MPENOAABATEIIO B
pamMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

WutepaktuBHble  (QOpMBI  MpOBENCHUS 3aHATHH 1O  JUCHUIUIMHE
«MHpOpMaIIMOHHO-KOMMYHUKAIITMOHHBIE ~ TEXHOJIOTUU U T[pOrpaMMHOE
obOecrieyeHue B CEpBUCE» BKIIOYAIOT B C€0sI CJICTYIONINE BUIbI 3aHATHIA:

- JeJoBbIe (POJIEBBIC) WIPHI, MPEJCTABISIIOT COOOM MOJEIUPOBAHUE
CUTyallud, B KOTOPOW YYaCTHHKAM TMpEAJIaraeTcs NPUHATH OIpPeAeICHHYIO
MO3UIHIO (POJIb) M 3aT€M BhIPadOTaTh CIIOCOO, KOTOPHI MO3BOJIUT MPUBECTU ITY
CUTYallMI0 K HaWwilydlmieMy pe3ynbTary (urpa). PoneBbie wurpel HaumOoliee
(¢ (PEeKTUBHBI Kak CpPEICTBO MPHOOPETEHHs] W COBEPIICHCTBOBAHUS HABHIKOB
HETIOCPEICTBEHHOTO MEKJIMYHOCTHOTO OOIIEHMs, KOMaHTHOW paboThl, a TaKxke
HaBBIKOB MPUHATHS PEIICHNN. X0TeI0Ch Obl OTMETUTH BBICOKYIO 3PPEKTUBHOCTH
POJIEBBIX UTP B KOHTEKCTE U3MEHEHHS YCTAHOBOK YYAaCTHUKOB 00pa30BaTEIbHOTO
npolecca.
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- HCCIIEIOBATENIbCKOE 3aJaHue (JIOKJIaMl) -MPOAYKT CaMOCTOSITEIbHOMN
paboOThl CTyAEHTa, NPEACTABISIIONIMIA CcOO0N MyOJMYHOE BBICTYIUIGHHE TIO
NPEACTABICHUIO  TOJYYEHHBIX  pPE3yJbTaTOB  PEUICHHUS  ONPEIEIICHHOU
y4eOHOMPAKTUIECKOM, yueOHO-HUCCIIEeIOBATENLCKON MIIM HAYYHOU MPOOIEMBI.

- MPENOIaBaHNE JHUCLHUIUIMHBI OCYLIECTBISIETCS B (OpME KypcoB,
COCTAaBJICHHBIX HAa OCHOBE PE€3YyJIbTATOB HAYYHBIX HCCIEIOBAaHUI, MPOBOJAMMBIX
OpraHu3alMe, B TOM UYHCIE C YYETOM pPErHOHAIBHBIX OCOOEHHOCTEM
npodecCHOHANbHOM ~ NIeATEIbHOCTH  BBIMYCKHHUKOB u MOTpeOHOCTEH
paboToaTenei.

OueHoyHble W METOJMYECKHME  MaTepuaibl MO  JUCIUIUIMHE
«MHbOPMATMOHHO-KOMMYHUKAITHOHHBIC TEXHOJIOTUHU u IPOrPAMMHOE
oOecrieueHue B cepBuce» npesacrapieHsl B DOMM.

[Ipy MOATOTOBKE K MPOMEKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOIUMO U3YYUTh TEOPETHUYECKUU M MpaKTHUEeCKUil maTtepuai. TecToBbie
3a/1aHus (C TIEpeYHEM BO3MOIKHBIX BAPMAHTOB OTBETOB, CPEIM KOTOPHIX XOTS ObI
OJIMH OTBET SIBJIACTCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYJIEHHOT'O BBIOpaTh U3 MPEAJIOKEHHBIX BapUAHTOB OTBET BCE IPABUJIbHbBIC
BapyaHThl. TeCTOBbIE 3aJ]aHUSI HA YCTAHOBJIEHUSI COOTBETCTBUS MOAPA3yMEBAIOT
HEO0OXOJAMMOCTh TPOSBICHHUS HE TOJBKO 3HAHMS Y4YeOHOro MaTepuaia, HO U
YMEHHSI TPUMEHATh MpaBuia (QopMalbHOM JOTUKU. TecTOBBIE 3aJaHUsl Ha
YHOPSIIOYEHUE HAMPABJICHBI HA YCTAHOBJICHUE JIOTUYECKOW MOCIEA0BATEIbHOCTH
paccMaTpUBaEMBbIX SIBJICHUM (BPEMEHH CYLIECTBOBAHHUSA SIBJICHHI, paclONOKEHUS
CTPYKTYPHBIX AJIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

D} heKTUBHBIM CHIOCOOOM Il MOATOTOBKH K TECTHPOBAHMIO SIBIISICTCS
paboTa oOydJaroierocs: Mo PeneH!u0 TECTOBBIX 3aJaHUM, TPEAOCTABICHHBIX IS
CaMOCTOSATENbHON paboThl. Takke MpU MOATOTOBKE K TaKOW (popMe KOHTPOJS
3HAHUM, KaK PEIICHHE TECTOBBIX 3aJaHU, CIEAYET CAMOCTOATEIBHO MONBITATHCA
popadoTaTh paccMaTpUBaeMble B AUCUUIUIMHE BOIPOCHI B (JOpME COCTABIICHUS
TE€CTOBBIX 33JIAHUM.

[Ipy MOATOTOBKE K 3K3aMEHY CJEAyeT UMETh B BHIY, YTO 3TO SIBISAETCS
UTOTOBOM (hOPMOIT KOHTPOJISI IO U3YUEHUIO JaHHON y4eOHOW TUCIUIUINHEL. 3a4eT
U DK3aMEH I10JIpa3yMeBacT MaKCHMAaJbHYIO KOHLIEHTpALWIO 3HAHUNW U YMEHUM,
MPEANOIAralonX MOJHOE U3YUEHHUE MaTepHraia TUCIUIUINHBL.

DK3aMeH NMPOBOAUTCS B (OpPME KOMIBIOTEPHOTO TECTUPOBAHUS.

Pemenue mnpenomaBaTenss 00 WTOTOBOM OIIGHKE MPUHUMACTCS TIO
pe3yibTaTaM NPOBEPKU PEIIEHUN TECTA, B 3aBUCUMOCTH OT IIKAJIbl OLICHKHU.

Paborta ¢ neyaTHpIMM U3IAHUSMU JIJ11 00Y4YarOIIEerocss MOXKET OBbITh CBSI3aHA
C TPYIHOCTSMH B OOJACTHM JOCTyHna K COBPEMEHHOW Hay4yHOW Me4YaTHON
nutepatype. B CBA3M C pa3BUTHEM HAyYHO-TEXHUUYECKOTO MpOrpecca B TaKOM
CUTYyaIlMU HAIJIC)KUT BOCIIOJIH30BAThCS MaTepUaiaMu, HaXOASIUMUCS B OTKPBHITOM
noctymne cetu Internet. Takke HEOOXOAMMO YYHUTHIBATh, YTO MO COCTOSTHUIO HA
CETOJIHSIIHUY IEHb MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMAaTUBHBIX aKTOB, HO M HAYYHBIE CTaTbHU IO Pa3JIMYHBIM BOIPOCaM
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(mampumep, CIIC «KoncynpranT [1ntocy). OnHOBpeMEHHO cienyeT 0OpaTUTh CBOE
BHUMaHHUE Ha MyOJUYHbIE OMOINOTEKH, MPEAOCTABIISIONINE BO3MOKHOCTD JOCTYTIA
K JIEKTPOHHBIM BEPCHUSIM I€YATHBIX HCTOUHUKOB.

B cuiy KpaTKOBPEMEHHOCTH M3Y4YEHUS M 3HAYUTEIBLHOIO 00beMa JaHHOU
yueOHOM TUCIUIUIMHBI Kadeapa HACTOSTENIbHO PEKOMEHAYET CHCTEMAaTUYECKH, a
HE 3MU30MYECKH paboTaTh HaJl U3yUYEHUEM Kypca.

10. Oco0eHHOCTH OCBOEHHS MUCHUIUIMHBI JUIT HWHBAJIUJOB MW JIAI[ C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS

OO0yuenune oOydYarolmMXCcsi C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 370pPOBbS
MpU HEOOXOJMMOCTH OCYIIIECTBISICTCS HAa OCHOBE aJalTUPOBAHHOU paboueit
OporpaMmbl  C  HCIOJIb30BAHUEM  CIEIUATBHBIX METOJOB  OOy4YeHUs U
OUAAKTUYECKUX  MaTepHalioB, COCTaBJIEHHBIX C€ y4€TOM OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHANBUAYATHHBIX BO3MOXHOCTCH W COCTOSHUS
3JI0POBbs TaKKUX O0ydaromuxcs (o0ydaronierocs).

B LETAX OCBOEHUS y4eOHOMI IPOrpaMMBbI JVICHUATUIAHBI
«MHbOPMAITMOHHOKOMMYHHUKAITMOHHBIE TEXHOJIOTUH u IPOrPaMMHOE
o0OecrieueHne B CEpPBUCE» MHBAIMAAMH U JIMIIAMH C OrPAHUYCHHBIMU
BO3MOXKHOCTSIMU 370pOBbsl IHCTUTYT 0O€cTieunBacT:

— JUTSI UHBAJTUIOB U JIUI] C OTPAHMYCHHBIMU BO3MOKHOCTSIMHU 37]0POBbS
0 3PEHHUI0: pa3MEIeHWe B JOCTYIHBIX IS OOYyYaronuxcs, SBIISTFOITUIXCS
CIICTIBIMU WJTU CJIA00BUIAIIMME, MECTaX U B aAaNTHPOBAHHON (OpME CIIPaBOTHOU
uHDOpMAIMM O pacIUCaHWUW Y4YeOHBIX 3aHATHHA,; TMPUCYTCTBHE AaCCHUCTCHTA,
OKa3bIBAIOIIIETO oOy4aromiemMycs HEO0OXOANMYIO MIOMOIIB; BBIITYCK
aNbTEPHATUBHBIX (POPMATOB METOMUUYECKUX MATEPHAIOB (KPYIHBIA MPUDT WM
aynuohanel);

— JUTSI UHBAJTUIOB U JIUI] C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 37]0POBbS
Mo  CIyXy: HaIeKallMMH 3BYKOBBIMH  CPEICTBAMH  BOCIPOHM3BEICHHE
uH(popmanuu;

— JUTSI THBAJIMJIOB U JIUI] C OTPAHNYECHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI,
UMEIONINX  HApYyIIEHUS  OMOPHO-JIBUTATEILHOTO  ammapara: BO3MOXKHOCTb
OecTpensITCTBEHHOTO OCTYya 00yJaromuXxcsi B yaeOHbIC TOMEIIEHUS, TYaJIeTHBIC
KOMHATHI U JIPYTHE MIOMEIIEHUS, a TAK)KE TPEObIBAHNE B YKA3aHHBIX MIOMEIIEHUSX.
OOGyuaronuecss u3 4uciaa uHBaIMI0B U aull ¢ OB3 obecrieueHbl Ne4aTHBIMU U
(1)  SNEKTPOHHBIMM  OOpa3oBaTeNbHBIMU  pecypcaMu B (opmax,
aJanTHUPOBAHHBIX K OTPAaHUYCHHSIM MX 3710pOBbs. OOpa3zoBaHuEe 0OYJAOIIMXCS C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITh OPTaHM30BaHO Kak
COBMECTHO C JIPYTMUMH OOYYarOmMMHUCS, TaK M B OTICIBHBIX TpyNIax WA B
OTJICTTLHBIX OpTaHU3AIHSIX.
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11.Ilepeuerr  WHGOPMAIIMOHHBIX  TEXHOJOTHUH,  HCIOJB3YEMBIX  IPHU
OCYUIECTBJICHUHU 00pa30BaTEIbLHOrO NPOLECcca O TUCHUIIIINHE

[IporpammHoe obecnieueHue:

Onepanuonnas cucrema (MicrosoftWindowsXP, 7, 8. X Ilponpuerapnas);

[MakeTopucusixnmporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MSPublicher, MS Outlook,ITponpueraphas);

Apxusatop (7-Zip GNU Lesser General Public License)

[IporpammHoe obOecrieueHre A MPOCMOTPa JIEKTPOHHBIX TOKYMEHTOB B
cragapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

HpOFpaMMHLIG CpCIACTBA, 06€CH€‘II/IBaIOHII/I€ IIPpOCMOTP BI/II[GO(l)ElﬁJIOB B
dopmaTax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);

Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

Web-6paysep (Google Chrome GNU Lesser General Public License);

[TpoBepKa3HAHUNCTYICHTOBIIOCPEICTBOMTECTUPOBAHHBIIOKATILHOWCETH
(MyTestStudentGNULesserGeneralPublicLicenseforAcademic); AatuBupyc

(KacniepckuitOpenSpaceSecuritylIponpuerapras);

HNudopmarimoHHbiecipaBOYHBIECUCTEMBL:

1) ABromarusupoBaHHas HH(GOpPMAIIMOHHAS OMOIHOTEUHAs CUCTEMA
Marc21SQL,;

2) CnpaBouHo-mipaBoBas cucrema «KoncynbrantILmocy.
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12. MaTepuanbHO-TeXHIUECKas 6a3a I OCYIECTBICHUI00Pa30BaTEIHHOTO

mponecca 1o JMCHrIINHE

Ne KonnuectBo
Haumenosanue
/T
1. | Crennanim3upoBaHHEIC ay IUTOPHIL
MynbsTu-menua aygutopus Ne 02, 04, 08, 10a, 2, 3, 4. 7
Nurepuer-knace Ne 40, 41, 43, 44 4
MexkadenpaabHbie nabopaTtopuu «udopmanoHHOH 3
oczomacHocty (Ne  11), «CommanbHO —  DKOHOMHYECKHUX
uccienoBanuit»  (Ned6), «UHPOpMAIIMOHHBIX TEXHOJOTUHA B
ASKOHOMUKE U yrnpasieHun» (Ne30).
o | TexHm4eckue cpeacTa 00y ICHHS:
NHurtepakTruBHas qocka B ayauropuu Ne 2, 3, 4 3
MYJIbTUMEIUWHBIA IPOEKTOP 7
KOMITBIOTED C MIPOTPaMMHBIM O00ecrieYeHUEM /
7

JKpaH HAaCTEHHBIN

UHGOPMAITMOHHBINA CTEH]T

3. JIeKunoHHbIE ayTUTOPUU
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