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PaGouas mporpamma no auctumminHe «CepBUCHAs AEATETLHOCTEY» pa3padoTaHa Ha

OCHOBE aKTyaJIM3UPOBAHHOTO denepanbHOTO rocyJapCTBEHHOTO
o0pa3oBaTeNbHOr0 CTaHjapTa Beiciiero ooOpazoBanus (mainee ®I'OC BO) mo
Harnpasyieauto moaroropku 43.03.01 — CepBuc,HanpaBiaeHHOCTb (MPOGUIIb)

IIOATOTOBKH — OpFaHI/ISaHI/I}I YCIYT TOCTCIIPUUMCTBA U 06IHCCTB€HHOFO IIUTaHHUA

YpoBeHsb: OakanaBpuaT

Opranmzanus-paspadorunk: AOY BO JIO «locygapcTBeHHBII HHCTUTYT
HYKOHOMUKH, (DMHAHCOB, MIPaBa U TEXHOJIOTHII»

/,

PazpaboTuuk: K.3.H., JOIEHT, AOLICHT /Tauuna A.B.
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skoHOMHUYeckuMu mpoueccamu 27.08.2021 r. IIpoTokost Nel.

COTI'JIACOBAHO:

-
3aBenyromuii kadeapoi d / 3aboposckas O.B.
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PykoBoaurens OI1 d / 3aboposckas O.B.
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1. IlosicHUTEJIBbHAA 3aAIMUCKA

Kypc «Cepsucnas Oeamenvnocme» 3aHUMAET Ba)XXHOE MECTO IIpH
MoATOTOBKE OakanaBpoB 1o HampariaeHuto 43.03.01 - Cepauc.

Teopernyeckoe MOHMMAaHHME CEPBUCHOM JIESITENBHOCTH MpHUOOpeTaeTr
riyOOKoe coJepkaHue, oToOpaxarolee MHOTOIPAHHYI0 MPUPOAY CEepBHUCA.
[IpakTika CEpBUCHOW JAESATENBHOCTH HBIHE TPAKTyeTCs Kak OOIIMpHOE
MIPOCTPAHCTBO XO3SIMICTBEHHOW aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE OCHOBHBIE
cTopoHbl. Tak, B HEW NPEACTABICHbl CHEHUAIU3UPOBAHHBIE CTPYKTYPHI,
NPOU3BOJSAIINE YCIYTM W Npeiaralolyde BOCIOJIb30BaThCS HWMHU Ha OCHOBE
peIHOYHOTO OOMeHa. Jlyis mpou3BOgUTENEH YCIyr CEepBUCHAs JAESITEIbHOCTD
BBICTYIIACT PA3HOBUAHOCTHIO PO(ECCHOHATBHOTO Tpy/Ja, OM3Heca, yIpaBlIeHUs B
chepe X03sCTBOBAHUS.

BMmecte ¢ Tem B mporiecce CBOEro TpyAa MPOU3BOIUTENN yCIyT HEM30EKHO
CTAJIKUBAIOTCS ¢ MOTPEOUTEIIMH, KOTOPbIE COOOLIAIOT CEPBUCHON NEATEIHLHOCTH
BO MHOI'OM HE3KOHOMHUYECKHE XAPAKTEPUCTUKH, MOPOKIAEMbIE UX HUHTEPECAMU,
DMOLMAMH, LIEHHOCTHBIMM OpHEHTaUusMM. B  @pocTpaHCTBE  CEPBUCHOU
NEATEIbHOCTH MOTPEOUTENN YCIYT BBICTYNAIOT APYroil CTOPOHOM, KOTOpas uepes
PBIHOYHBIM OOMEH J>KeNaeT MOJYy4YUTh KOHKpPETHble Ojlara ¢ Yy4eToM CBOMX
notpedbHocteil. [ToTpedbuTens NpeabsaBiIseT K CEPBUCHOU JESITEIBHOCTH ITUPOKUI
JMana3oH crneuuduueckux TpeOOBaHUU, ycMmaTpuBas B HEH MHOrooOpasHbie
BO3MOKHOCTH, ITO3BOJISIIOIINE PEATU30BATh CBOU 3aIPOCHI U HYK/IBI.

Co BtOpo#t monoBuHbl XX B. Bce Oosee TiTyOOKO HaYMHAET OCO3HABATHCS
3HAYEHUE CEPBUCHOW aKTMBHOCTH KaK MCTOYHHMKA COLUMOKYJIbTYPHBIX MHHOBAIIUM,
crocoba TMHAMU3alMU BCEro OOLIECTBEHHOT'O Pa3BUTHS - yepe3 HHPOPMALIMOHHOE
oOcCIyXKMBaHUE, pACUIMPEHUE YCIyr I[I03HAaBAaTEIbHOrO IUlaHa U T.I. Bcee
MEPEUYUCIICHHBIE aCMEKThl U TMOJXOJbl K MOHUMAaHUIO CEPBUCHOM AEATEIbHOCTU
MO3BOJISIIOT MPEACTaBUTh €€ KaK CIOXKHBIA OOBEKT MEXIUCIUILUIMHAPHOTO
HAy4YHOI'O aHaiu3a, 4YTO OOYCIOBWJIO HEOOXOAUMOCTh HW3Y4YEHUS JIaHHOMU
JVCLHUIUIMHBI B pAMKax MOATOTOBKHU CTYJIEHTOB IO HanpaBieHUIO «CepBUCH.

Lensamu oceoenus oucyunaunvl «CepucHas OesimenrbHOCmbY SIBISETCS
ocgoenue  CMYOeHMaMu  OCHOBHBIX  NOJIONCEHUU  OP2aHU3Ayuu  Cep8UCHOl
desimenbHOCMU, cmpame2uu U MakmuKyu eé oCyuecmeaileHus  yClo8UsX PblHOYHOU
9KOHOMUKU, NOAYYeHUe UMU 00CMAamoO4HO20 KOMNAEKCa NpedCmAgieHull 0 poau u
Mecme cepsuca 6 ooujell cucmeme 4eno8eyeckoll 0esimerbHOCmu.

3amaun JUCIUIUINHEL:

YCBOCHHE 3HAHUU O COACpX aHUHU U PopMax U MPAKTUUECKOW AESITETbHOCTU
B oOsactu (hopMUPOBaHMS TOTPEOHOCTENH;

BbIpaboTKa TUIyOOKHX TPEACTAaBIEHUN O COAEpPKAHUM CEPBHCHOM
JEATEIbHOCTH B COBPEMEHHOM OOILIECTBE;

OBJIaJICHUE CIEeUU(PUKON NeSITeTbHOCTH (UPM MO OKa3aHUI CEPBUCHBIX
yCIIyT, HallPaBJICHHBIX Ha yIO0BJIETBOPEHUE MOTPEOHOCTEN YEIOBEKa;

YMEHUE CErMEHTUPOBATH MOTPEOUTENHCKUM PHIHOK CEPBUCHBIX YCIYT;



OCBOEHHUE MPAKTUYECKUX HABBIKOB MPOBEACHUS COLMAIBHO-IKOHOMHUUYECKUX
UCCJIeIOBaHMM B cdepe cepBuca.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

Huciunnna «Cepguchas OeamenbHOCMbY» YYacTBYET B (HOPMUPOBAHHUU
clenyroei KOMIETeHIINN:

Komnerenunu NHaukaTopsbl Jleckpunropsl
OIIK-2 OIIK-2.1. 3HaHus:
Criocoben Omnpenensier uenn| OCHOBHBIX  (OPM  CEpBUCHOM  JESATEIBHOCTH B
OCYIIECTBIISATh 1% 3a/1a4yn| COBPEMEHHOM O0IIEeCTBE;
OCHOBHBIE VIIpaBICHUS meneii u 3amad  QyHKIIMOHUPOBAHUS TPEIIPUITHN
byHKIUHA CTPYKTYPHBIMH chepel cepBuca U Apyrux cdep, B  KOTOPHIX
yIpaBIeHUS MOIpa3ielIeHUsIMU| OCYIIECTBISIETCS CEPBUCHAS IEATEIHHOCTb;
CEpPBHUCHOI MPEINPUATHI CYIIIHOCTH CEPBUCHBIX CHCTEM;
JeSITeTbHOCTHIO chepsl  cepBHCal OCHOBHBIX MPEACTABICHUN O CTPYKTYpE MPEATNPUATHI
WITH npyrux| chepsl cepuca;
cdepax, Bl GYHKIMII yIpaBlIeHUsI CEPBUCHOUN NEATEIHHOCTHIO U
KOTOPBIX 0COOEHHOCTEH UX peanu3aliy;
HE00X0IMMO OCOOCHHOCTEH M COCTaBHBIX 3JIEMEHTOB KOHTAKTHOU
OCYIIIECTBIICHUE | 30HBI CEPBUCHOM J1€ATEIbHOCTH;
CEPBHUCHOMN YMmenus:
eI TEIIbHOCTH AHanu3upoBaTh OCHOBHBIE HAIpaBJIEHUsI CTpaTeruu

CEpPBUCHOM JIESTEIBbHOCTH;

aHAIM3UPOBaTh CTPYKTYpY MNpEeanpuaTuil  cdepsl
CepBuCa;

ONPEACIATh LN W 3a7a4d YIPABJICHUS CEPBUCHOU
NEeATEIbHOCTBIO € Y4€TOM  BHEIIHEH  Cpelbl
(G YHKIIMOHUPOBAHUS,

aHAJIN3UPOBATh CEPBUCHBIE CUCTEMBI;

aHAJIM3UPOBaTh OCOOCHHOCTH KOHTAaKTHOW  30HBI
CEpPBUCHOM JIESITEIBbHOCTH;

Hasbixn:

@OopMHUpOBaHUs CEPBUCHOM IOJUTUKH C Y4ETOM
COBPEMEHHBIX TEXHOJIOTUH 00CITy’)KUBaHUS
norpeduTenei;

000CHOBaHHUS BbIOOpa TEXHOJOTHHA Tpollecca cepBHca
" CCPBUCHBIX CUCTEM;
o0oCHOBaHUS TpeOOBaHUN K
CEpPBUCHOM JIESTEIBbHOCTH;
00OCHOBaHHS OCHOBHBIX HaIlpaBJICHUN CTpaTeruu
CEpPBUCHOM JIESTEIBbHOCTH;

BBIOOpPa W UCIOJB30BAaHUS PA3JIMYHBIX TMOAXOA0OB K
OIICHKE Ka4yeCTBa CEpBHCA

KOHTAKTHOH 30HE




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JucuuninHa b1.0.12 «Cepsucnas 0essmeIbHOCMb)) SIBJISIETCS
0053amenbHOl  OUCYUNIUHOL JJISI TIOATOTOBKM CTYJACHTOB IO HAIPaBJICHUIO

43.03.01

«Cepsucy, npoguiv

O6H4€CWI@€HHOZO numanus)

«Opeanuzayus  yciye 2ocmenpuumcmed u

IpenmecrByrommue
JUCIHUIIMHBI (MOLYJIN),

JAucuMmimHbl (MOaYJ/IH),
NMPAKTHUKH Y4eOHOr 0 IJIaHA,

Hocaenyrommue
AMCIHUIJIMHBI (MOIYJIN),

HIndp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIIETCHIIUSI
KOMIIETCeHIIUH IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
OCBAaHUBAETCS MAPAJLICIbHO
O0CBauBaeTCsl . . O0CBaUBaeTCs
¢ M3y4aemMou M CUUIINHOM
KOMIIETCHIUS KOMIIETCHIUSI
OIIK-2 - - MeHeKMERT U
MapKETHHT
IIpoexTupoBanue
IIPOLIECCOB

[IPEAOCTABIICHUS YCIYT

IIpousBoacTBeHHas
MpaKTHKA
(ITpenaunnomHas
MIPAKTHUKA)

4. O0beM IUCHUILTHHBI (MOXYJISI) B 32a4€THBIX ¢AUHULAX C YKA3aHUEM
KOJIMYECTBA AaKaJAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIICJEHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4alIuuxcs ¢ npenojanareseM (10 BUIAAM y4eOHBIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6miass TPyAOEMKOCTb OCBOCHHUS Y4YEOHOW JUCHUIUIMHBI

«CepsucHas

oesimeibHOCMbY COCTABIIAET S 3aueTHRIX enuHuI] ik 180 akageMruyecKuX4acos.

Cemectp Ne cemectpa 2 Beero,
aK.4acoB

OO01mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.e11) 180/5 180/5

Jlexuun 32 32
KonTakTHas padora
[IpakTHueckue 3aHATHS 32 32
CamocrosiTenpHas paboTa 62 62
Bun npomexyrounon
aTTeCTALIH DK3aMeH, KypcoBasi pabora 4,5/49.5 54
(xoHT.pab./ camocT. pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

TpynoemMkocTsb
KoHnrtakTHas
pabota
Haumenopanue = = s
No pasnena g - E E S Conepxanue
JMCUUILIMHEL (Tema) | § S |z g
5| E |4 &
= = o o
=)
2 cemecTp
CepBucHas VYciyru Kak CpeicTBO yAOBJIETBOPEHUS
NESITEIBHOCTh  Kak notpeOHOoCTeH YeNI0BEKa.
dbopma Knaccudukamms yCIyT u ux
YIIOBJIETBOPEHHUS xapaktepuctuka. OCHOBHBIE (OPMBI
1 noTpeOHOCTEH 4 4 6 CEpPBHUCHOI NEATeIIbHOCTH B
" | yenoBeka coBpeMeHHOM oOmiectBe. CoruanbHble
MPENNOCHUIKI BO3HUKHOBEHUS u
Pa3BHUTHS CEPBUCHOMU JCSITEIHLHOCTH.
DaKTopHl, BIIMSIOIINE Ha
¢dbopMHpOBaHUE YCIYTH.
CepBuc u  ero Ponp cepBuca B yIOBJIETBOPCHHH
0COOEHHOCTH noTpeOHOCTEH YEJIOBEKa.
CocraBnsiomue  KayecTBa  YCIYTH.
YpoBeHb cepBuCa: aCCOPTUMEHT YCIYT,
Hanmuuue yao0cTB (CTHIIb, KayecTBO,
2. 4 4 8 YPOBEHb YIOBJIETBOPEHHUS
norpedbHocteil). OyHKIMN ynpaBieHuUs
CEpPBHUCHOI NEITEIHLHOCTBIO u
0COOEHHOCTH ux peanu3anum.
OcHOBHbIE HampaBlIeHUS CTpaTeruu
CEPBHUCHOM JESATEIbHOCTH
Mecto u  poiib [loHssiTHE O  «KOHTAKTHOW  30HEM.
oO01IeHus Oco0eHHOCTH U COCTaBHBIE DJIEMEHTHI
YYaCTHUKOB KOHTaKTHOM 30HBI CEpPBHUCHOI
3 CEpBHCHOM 4 4 g | AeATEILHOCTH. [Ipobnema
NEeATeTLHOCTH KOH(QIIMKTHBIX cuTyanuii. [IpoGmema
HOPMAaTUBHOTO OOIICHUS B CEPBUCHOU
nesitenbHOCTH. KynbTypa oOlieHus u
BHYTPEHHSISI KYJIbTypa YeJIOBEKA.
OcHoBBI TEOPUHU OcHoBHbIE bopmbI CEpPBUCHON
o0cITy>)KMBaHUS nestensHOCTH. [Iporiece oOcmy uBanus
4. 4 4 8 notpeduteneil. [IpoGneMsl kauecTBa U
0e30MacHOCTH  yCIyr B  MpakTHKE
COBPEMEHHOI0 CepBHCca. YIpaBlIEHUE

8




Ka4eCTBOM YCIIyT, KOHTPOJITh
CTaH/IapTOB u 0€30MacHOCTH
obcnyxuBanusi. CyIIHOCTh CEPBUCHBIX
CHCTEM

Opranuzanus Ilonatuss u oTpacieBas CTpPyKTypa
o0cITy>)KMBaHUS chepsnl yciryr. CTpyKTypa IpeAnpUsSTHIA
notpeouTenei coeprr cepBuca. Ilpouecc mnpuHATUS
pemieHuss notpebuteneM. PasButue
5 4 4 g | CHCTEMBI KIMEHTCKHX OTHOILEHUHA ¢
ydeToM TpeboBaHui nmotpedurens.llemn
U 3a1a4u (GyHKIIMOHUPOBAHUS
peanpusaTHii chepbl cepBUca U IpYrux
chep, B KOTOPBIX OCYIIECTBISETCS
CEpBHCHAs JESITEIbHOCTD
[IpaBoBoe HopmarusHnsbie JTIOKYMEHTBI 1o
peryJupoBaHue o0cmy>)kMBaHUIO HaceneHus. 3akoH Pd
6. | oTHOIIEHUH 4 4 8 «O 3amuTe NOpaB MOTPEOUTENEI.
CEpPBUCHOM I'oCT " KJIAaCCU(DUKATOPHI.
JeSITeTIbHOCTH OO0s13aHHOCTH TIPOJIaBLA YCIIVT.
Kareropun CootHomieHne norpeOHOCTEH,
noTpeoduTenen CIOCOOHOCTEH, BO3MOYKHOCTEH u
0COOEHHOCTH CpeACTB YIIOBIIETBOPEHHUS
7. | oOCIyXKMBaHUS 4 4 8 noTpeOHOCTEH YEJIOBEKa.
Knaccudukanus THnoB motpeOHUTENeH.
Breibop M ucnonp30BaHHE pPa3IMYHBIX
MOJIX0/IOB K OLIEHKE KaueCTBa CEpPBHCa
Cepsuc IlonsTne W colepx’aHue TEXHOJOTUN
CepBUCHBIE npoliecca cepBuca. BHenpeHne HOBBIX
TEXHOJIOTHH BHUJIOB YCIYr U (OopM OOCITYKUBaHHUS.
WupuBuayanbHoe OOCTyKUBaHHE Kak
2. 4 4 2 CaMOCTOSITENIbHBIN BUJ JESTEIbHOCTH.
CereBast HKOHOMHKA: TPOOJIEMBI U
0COOEHHOCTH pa3BUTHSL.
DopMUPOBAHKUE CEPBUCHOM MOJIMTHKH C
YU4E€TOM  COBPEMEHHBIX  TEXHOJOTH
00CITy’)KHBaHUS MOTpeduTeNnen
DKk3aMeH 54 4,5 49,5
Kypcosas pabora 18 2 16
Hroro 3a 2 cemectp 180 | 32 [ 36,5 111,5
Utoro 180 | 32 | 36,5 111,5




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Buasl camocTosTeNIbHOM PabOTHI TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4yacsl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTrepuaa 1o KOHCIEKTaM JIEKINH,
. IIpenojaBaTelis,
PEKOMEHI0BaHHOM JIMTEPATYpE, 15 CTHOR
JIOTIOJIHATEIIbHBIM UCTOYHUKAM Y
cobecenoBanue
uHpopManuu

2. ITogroroBka K MpaKkTUYECKUM BeicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JOKJIAZI0M,
uHpopmanuu, 0opadboTka HHHOPMAIHH, 15 IIpe3eHTaLMs,
HaIlMCaHME JT0KJIaa, MOArOTOBKa K OTBETHI HA
BBICTYIUICHUIO (IUCKYCCHHM) JIMCKYCCUOHHBIE

BOITPOCHI

3. [ToaroroBka K TEKyIEMYKOHTPOJIIO

A YHIEMY P 16 TecTsl
(TecTupoBaHue)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluu cobecemoBaHue,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT, 65,5 TECTUPOBAHUE,
HanMcaHue KypcoBOd pabOThI) 3aIIMUTa KypCOBOM

paboThl

Mackaesa, FO.C. Ilonomapenko. — MockBa

JIJIsi caMOCTOSITENTIbHOM PpabOThl MO TUCHUILINHE (MOIYJII0) O0ydaromuecs
UCIIOJIB3YIOT CJICIYIONIee yueOHO-METOJUIECKOE 00ecIeueHue:
1) Pesnuk, I'. A. CepBucHas aestenbHOCTh : yueOHUK / [.A. Pe3nuk, A..

: THOPA-M, 2018.

— 202 ¢

(Briciiee oobpazoBanue: bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN

978-5-16-101214-7. -

Tekct

G)J'ICKTpOHHLII/I

https://new.znanium.com/catalog/product/967867
2) Csupupaenko, FO. I1. CepBucHas aestenbHOCTb : yueb. mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uza., ucnp. u gon. — Mocksa : TH®OPA-M,

2019.
www.dx.doi.org/10.12737/23520. -

174 c¢. — (Beicuiee

oOpasoBaHue:
ISBN 978-5-16-105613-4. -

bakanaBpuar).

- URL:

Tekct

anektpoHHbii. - URL: https://new.znanium.com/catalog/product/1007976
3) ®OMM no auctumnune «Cep8uchas 0essimenbHOCHbY
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7.@D0oH/1 OLIEHOYHBIX U METOAMYECKNX MATEPHUAJIOB /IJIsl IPOBEACHUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanun (IK3aMeHA)

1. Ycnyru kak cpelicTBO yIOBIETBOPEHHS OTPEOHOCTEN YeI0BeKa.

2. Knaccudukanus yciayr U X XapakTepuCcTHKA.

3. OcHoBHbIE (HOPMBI CEPBUCHOM IESITEILHOCTH B COBPEMEHHOM OOIIIECTBE.

4. CoumasibHbIE TPEANOCHUIKM BOZHUKHOBEHUS U Pa3BUTHUSL CEPBUCHOMN
NESATEIbHOCTH.

5. ®akTopsl, BAUSIONINE HA (POPMUPOBAHUE YCIYTH.

6.Ponb cepBuca B yJI0BJIETBOPEHUH ITOTPEOHOCTEN YETOBEKA.

7.CoCTaBIISIFOLINE KAYECTBA YCIYTH.

8.YpoBeHb cepBuUCa: aCCOPTUMEHT YCIYyT, HAIUYKE YA0OCTB (CTHIIb,
KaueCTBO, YPOBEHb yJOBIETBOPEHUS TOTPEOHOCTEM).

9.®yHKIMH yIIpaBICHUSI CEPBUCHOM ESITENbHOCTHIO U OCOOCHHOCTH UX
peann3aluu.

10.0OcHOBHBIE HaNPABJICHUS CTPATETUU CEPBUCHOM EATETbHOCTH

11.IToHsITHE O «KKOHTAKTHOW 30HEY.

12.0c06eHHOCTH U COCTaBHBIE 3JIEMEHTHI KOHTAKTHOM 30HBI CEPBUCHOM
NEeSATETbHOCTH.

13.ITpob6nemMa KOHMDIUKTHBIX CUTYaITHA.

14 ITpoGnema HOPMATUBHOTO OOIICHHS B CEPBUCHOM JIEATETLHOCTH.

15.Kynbrypa oO1ieHus 1 BHYTPEHHSS KYJIbTypa ueloBeKa.

16.0OcHOBHBIE (hOPMBI CEPBUCHOM TESITEITLHOCTH.

17.Ipouecc obcmykuBaHusI MOTPEeOUTENEH.

18.ITpobnembl kKauecTBa M 0€30MMACHOCTH YCIIYT B MPAKTHUKE COBPEMEHHOTO
cepBuca.

19.YnpaBieHue Ka4eCTBOM YCIyT, KOHTPOJIb CTAaHAAPTOB U O€301aCHOCTH
00CITyKUBaHUS.

20.CyIIHOCTh CEpBUCHBIX CUCTEM

21.ITonsiTHe U oTpacieBas CTpYKTypa chepbl YCIyT.

22.CtpykTypa npeanpustuii chepbl cepBuca.

23.Iporecc npuHATHS pelIeHUs] TOTPEOUTENEM.

24.Pa3BuTHE CUCTEMBI KJIMEHTCKUX OTHOLIEHUH C YYETOM TpeOOBaHUI
noTpeOuTENs.

25.1enu u 3agaun GyHKUMOHUPOBAHUS MPEANPUATHI CPEPHI cepBUCa U
Ipyrux cgep, B KOTOPBIX OCYIIECTBISIETCS] CEPBUCHAS ACITEIbHOCTD

26.HopMaTuBHBIE TOKYMEHTHI 110 00CITY>KMBaHHIO HACETICHUSI.

27.3akoH P® «O 3amure npas notpeOUTenein.

28.I'OCT wu xnaccudpukaTopsbl.

29.006s13aHHOCTH MPOJIABIIA YCIIYT.

30.CooTHolieHre MOTPeOHOCTEH, CIIOCOOHOCTEN, BOBMOXHOCTEH U CPEACTB
yIOBJIETBOPEHUS TOTPEOHOCTEH YeI0BeKa.

31.Knaccudukanusi TUIOB TOTPEOUTENECH.
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32.Bb100p 1 UCTIOJB30BAaHUE PA3TUYHBIX MMOJAXO0/I0B K OIICHKE KaueCTBa
cepBuca

33.IlonsiTHE U cONEpIKaHKE TEXHOJIOTHI MpoIecca cepBHca.

34 BHenpeHue HOBBIX BUJIOB YCIYT U (hOpM OOCTY>KUBAHMUS.

35.MupuBuyaibHOE 00CTYKMBAaHUE KaK CAMOCTOSITEIbHBIN BUJL
NEeSATETbHOCTH.

36.CereBast 5JKOHOMHKA: TPOOJIEMbI U OCOOCHHOCTH PA3BUTHUS.

37.D@opMUpPOBAHUE CEPBUCHOMN MOJUTUKH C YYETOM COBPEMEHHBIX
TEXHOJOTHI 00CITyKUBaHUS TOTpeOUTENEH

38.mumx npeanpustus, padoTaroero B chepe yciyr

39.0cobennoctu cepBrca B (PMHAHCOBO-KPEIUTHOM cepe

40.Teopwust 1 MpaKTHKa CEPBUCA C YIETOM JIeMOTpaPUIeCcCKuXx 0COOCHHOCTEN
o0CITy)KMUBaHUS

IIpumepHBbIe NPAKTHKO-OPHEHTHPOBAHHbIE 32 JAHUSA

1. BeiaenuTe OCHOBHBIE HAPaBJIEHUS pa3BUTHsI HH()OPMALIMOHHBIX
TEXHOJIOTMM B CEPBUCHON JEATEIBHOCTH, IPUBEAUTE IPUMEPBI.

2.0xapaKkTepu3yiuTe OCHOBHBIE TEHICHLIUN PA3BUTHS PErMOHAIBHOIO PHIHKA
KaKoro-in0o BUAa yciyr

3.IIpuBenure npumepsl 10 HOBBIX yCIIYT HA pETMOHAIBHOM PBIHKE

4.1lpuBeauTe npuMeEpPbl MPUMEHEHUS! THHOBALIMOHHBIX ()OPM OOCITYKHUBaHUS
KJIMEHTOB, PEAIN30BAHHBIX B PETHOHE

IIpumepHasi TeMaTHKA KyPCOBBIX padoT

1. [TpoGnemsbl pa3BuTus chepsl yeiayr B coBpeMeHHoi Poccun

2. CoBpeMeHHbIE TEHACHIIMN Pa3BUTHSI PETHOHAIIBHOTO PhIHKA YCIyT (Ha
npuMepe CIIb wim Jlennnrpaackoit o0mactu)

3. Cdepa ycnyr u paxTopsl ee pa3BUTHS

4. Oco0eHHOCTH (PYHKIIMOHUPOBAHUSI TEHEBOT'O PHIHKA YCIYT

3. Ponb panyaiizunra B pa3BuTUU cPephl yCIyT

6. Bnusnue pazBuTus chepsl yeiIyr Ha 00pa3 )KM3HU HACEICHUS

7. CepBucHass ~ JE€ATENBHOCTb  KakK  OPOLECC  YJIOBJIETBOPECHHUS
noTpedHoCTEN

8. ['ocynapcTBeHHOE peryiarupoBaHUE CPepbl yCIyT

0. CamoperynupoBaHue B CEpBUCHOM A€SATEIbHOCTH

10. Knaccudukamuss CepBUCHON AESITEIBHOCTU: OCHOBHBIC TIOIXOIBI,
POOIeMBbI, TEHCHITUU

11. BuausHue cdepsl yciIyr Ha CTPYKTYpyY OOLIECTBEHHOT'O TPOU3BOACTBA

12.  CepBucHas Mojenb OOHIECTBA W OSKOHOMHUKH: CYUIHOCTb U
OTJINYUTEbHBIC YEPTHI

13. TpagunuoHHbIE U HOBEHIINE BUBI YCIYT B COBPEMEHHOM OOIIECTBE

14.  Ponw ayrcopcunra B cepe yciyr

15. IIpobiembl MpOU3BOAUTENHHOCTH U 3G (DEKTUBHOCTH B cepe yCiayr
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16. Ponp Marnoro 6u3Heca B pa3BUTHH CHEphl yCIyT

17.  ®opmbl yyacTusi KpyImHOIro Ou3Heca B pa3BUTUU CHEPhI YCIyT

18. IlpumeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPATErvii Ha PhIHKE YCIyT

19. Bo03MOXHOCTH TNPUMEHEHHUs IEHOBOM NIUCKPUMHUHAIIMUM Ha pbIHKE
yCIIyT

20. Bummsuue HTII Ha pa3Butue chepsl ycayr

21. VYcnyru B cTpykType notpebieHus roMamHux xo3sucts B CI16 (JIO)

22.  Oco0eHHOCTH OTHOUICHH COOCTBEHHOCTH B chepe yciayr

23. 3HaueHue KIMEHTOOPUEHTHPOBAHHOTO MOJXOJa sl pa3BUTUSA CHEpPbI
YCIIYT.

24. HWupuBuayalibHOE OOCIYXMBAaHUE KaK CaMOCTOATENbHBIA  BHI
npoecCHOHATEHON AESITEIHPHOCTH

25. Crparterun co3maaHusi KOHKYPEHTHBIX MPEUMYIIECTB, OCHOBAaHHBIX Ha
BBICOKOM YPOBHE 00CTY>KUBaHUS

26. CouuanbHO-KYJIBTYpHBIE YCIYIM MU HUX poJib B o00OecnedeHuu
COBPEMEHHOT'0 KayeCTBa KU3HU

27. VYciyru TrocyJapCTBEHHOTO CEKTopa: MpoOiieMbl W TEHACHIMU
pa3BUTHS

28. 3HaueHue HEKOMMEPYECKUX OpraHu3alluil Ha PhIHKE YCIyT

29. HWupyctpus yciayr Juisl pa3IMuHbIX CJIO€B HACEICHHUS

30. BrnusHue pa3BUTHS PEKPEALIMOHHBIX YCIYT Ha KaUeCTBO KU3HU

31. CepBuc kak ¢akTop TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH
IpEAIPUATAN

32. 3uayenue cayk0 TIONIEPKKH KIUEHTOB [JII  COBPEMEHHBIX
IpEAIPUATAN

33.  Ananu3 ucnosib30BaHUs HH(POPMAILIMOHHBIX CETel B chepe yciayr

34. TenaeHUUU pa3BUTHS IEKTPOHHON KOMMepLHHU B PO

35. Teopus U mpakTHKa CEpBUCA C YUYETOM HALMOHATBHO-PErMOHAIBHBIX
0COOEHHOCTEHN 00CTyKUBaHUS

36. IlpoGnembl 3amuThl MHGOPMALMK TPU OCYIIECTBICHUH CEPBUCHOU
JEeATEIbHOCTH

37.  CnocoObl 1 GOopMbI OpraHU3alUu 00CTYKUBAHUSI OKA3aHUS YCIYT

38. HMunHoBammoHHble (OpPMBbI 00CITY>KMBAaHUS KIIMEHTOB

39.  DTHUKO-TICUXOJIOTUYECKHE O0COOEHHOCTH B3aUMOOTHOIIICHU I
CHEIMAIMCTA 110 CEPBUCY U KIIMEHTA

40. IIpaBoBo€ peryJMpoOBaHUE OTHOIICHUI B CEPBUCHOM JIESITEILHOCTH

41. Kareropuu notpeduTeneit 1 0COOCHHOCTH UX 0OCITYKUBaHUS

42. Konnenius ynpaBieHUs )KU3HEHHBIM ITUKJIOM YCIIYT

43.  AccopTuMeHTHas MOJHUTHKA B cpepe cepBuca

44. TloBeimienne  A(PGEKTUBHOCTH  KOMMYHHMKAIIMH B CEPBUCHOMU
JEeSATETbHOCTH

45. IlpoGnembl KkauecTBa U  0O€30MACHOCTH YCIAyr B  IpaKTHKE
COBPEMEHHOT'0 CepBHCa

46. 3HaueHue CTaHAAPTU3ALMU U CEPTUPUKALIMU HA PHIHKE YCIYT
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47.
48.

Poxw TOproBoii Mapku B IEATEILHOCTH MPEATPUATHS CHEPhI YCIyT
AHanu3 TmoBeleHUs MOoTpeOuTenell M ero MCHoJIb30BaHUE B

JEeATEIbHOCTH NPEANPUITUS ChEPHI YCIyT

49.
50.
paspenieHus
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

[Icuxomornyeckrue acreKThl CCpBI/ICHOﬁ ACATCIBHOCTH
BI/I,III)I KOH(I)J'II/IKTOB B CCpBHCHOﬁ ACATCIIPHOCTH H CIOCOOBI HX

Pabora ¢ xanobamu nmoTpeduteneu yciayr

Oco0eHHOCTH PETHOHATIBHOTO PhIHKA HH()OPMAIIMOHHBIX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA PENETUTOPCKUX YCIyT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA MAPKETUHTOBBIX yCIyT
Oco0eHHOCTH PETHOHATILHOTO PHIHKA TYPUCTCKUX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA METUIIUHCKUX YCIIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA YCIIYT FOCTEIPUUMCTBA
Oco0EeHHOCTH PErHMOHATBHOTO PhIHKA PUITEPCKUX YCITYT
Oco00EHHOCTH PErHOHATBHOTO PHIHKA KOCMETOIOTHYECKUX YCIYT
Oco00EHHOCTH PErMOHATBHOTO PHIHKA YCIIYT MOOUIIBHOM CBSI3U
Oco00EHHOCTH PErHOHATBHOTO PhIHKA JETOBBIX YCIYT
Oco0EHHOCTH PETHMOHATBHOTO PhIHKA KEMTEPUHTOBBIX YCIYT
Oco0EeHHOCTH PETHOHATBHOTO PhIHKA COIMATIbHO-KYIBTYPHBIX YCIYT
Oco0EeHHOCTH PErHOHATBHOTO PhIHKA JOCYTOBBIX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA KOHCAJITHHTOBBIX YCIYT
Oco0eHHOCTH PETHOHATILHOTO PHIHKA YCIYT OBICTPOTO MUTAHUS
Oco0eHHOCTH PETHOHATILHOTO PHIHKA CIIOPTUBHBIX YCIyT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA YCIIYT OpraHu3allii KOHIIEPTOB
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA JJOTUCTHYECKUX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA SKCKYPCHOHHBIX yCIyT
Oco00EHHOCTH PErMOHATBHOTO PhIHKA TPAHCHIOPTHBIX YCIYT
Oco6eHHOCTH peruoHaAIbHOTO phiHKA yeiyT JKKX

Oco00EHHOCTH PErMOHATBHOTO PhIHKA 00pa30BaTENbHBIX YCIYT

[TonHbld KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrabiieH B DoHE OIIEHOUHBIX M METOJAMYECKUX MaTEPHAIIOB JIJISl MPOBEACHUS
POMEKYTOUYHON AaTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbBIN
OT/CJIbHBIM IOKYMEHTOM, IIPEACTABIICH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1(pen. ot 18.07.2019)"0O 3ammuTte npas
norpeouTeneit”

2) CHulI IV-13-84 Coopnuxk 3.1. [Ipennpustust ObITOBOr0 00CTyKUBaHUS

3)Ipuka3 denepaibHON CIyKOBI TOCYTapCTBEHHOW CTATUCTUKH OT 23 Mas
2016 roma N 244 «O06 yTBepXKIeHUH COOUPATENbHBIX KIacCU(PUKAIIMOHHBIX
rpynnupoBok "[lnatable ycmyrm HaceneHuio" Ha ocHoBe (O0IIEpOCCHHCKOTO
KJIaccudukaTropa BUAOB s3KoHOMHUUYecKoil nestenbHoctd (OKB3/12) OK 029-2014
(KAEC Pen.2) u "Ilnatueie ycmyru HaceneHuro" Ha ocHOBe OOIIEpPOCCHICKOTO
KJaccudukaTopa MpoIyKIHUH MO BUJaM 3KoHOMuYeckoi aestenbHocTd (OKIIZ2)
OK 034-2014 (KIIEC 2008)(c usmenenusiMmu Ha 3 urosst 2017 roga)»

0) OCHOBHAasI JIUTEepaTypa:

1) Pesnuk, I'. A. CepBucHas aestenbHOCTh : yueOHUK / [.A. Pe3nuk, A.M.
Mackaesa, FO.C. Ilonomapenko. — Mocksa : UH®PA-M, 2018. — 202 c. —
(Briciiee oopazoBanue: bakanaspuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texkct : AJIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupunenko, HO. 1. CepBucHas nestenbHOCTH : yue6. mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-e u3n., ucnp. u gon. — Mocksa : THOPA-M,
2019. — 174 c¢. — (Bwicmee oOpazoBanue: bakamaBpumar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anektpoHubii. - URL: https://new.znanium.com/catalog/product/1007976

B) JONOJIHUTE/ILHAS JINTEpaTypa:

1) Illysamoa, M. A. 3ammra mnpaB notpedutenedr : mocodue / M.A.
[IlyBanoBa. — Mocka : MH®PA-M, 2019. — 166 c. + Jlon. mMarepuaisl
[OnektponHblii  pecypc; URL: http://znanium.com]. — (FOpuauueckas
KoHCybpTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texcr : anexktponnbiit. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: opra"uszainus, yIopaBi€HUE, MApPKETUHT : Y4eOHHK JUIs
6axanaspos / E. H. Bonk, A. U. 3sipsiaoB, A. A. Jlumnunckas, H. B. Xapuronosa.
— Mockaa : U3narenscko-Toprosas kopnopauus «/lamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekctr : oanekrpoHHeii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Ludposoii 6usnec : yuebHuk / mox Hayd. pea. O.B. Kutosoit. — Mocksa
: THOPA-M, 2018. — 418 c¢. — (Bricmee obOpazoBanue: Marucrtparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e¢8.90172645. - ISBN 978-5-
16-106396-5. - Tekct : AJIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/905363
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r) pecypcbl cetu «AHTEpHET:

1)Cepsuc B Poccuu u 3a pyoexom//http://service-rusjournal.ru/

2) CoBpemeHHble MpoOIeMBbl cepBuca U TypusMma//https://www.spst-
journal.org/index/0-2
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9. MeToan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHHM IO M CHUIIJIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH ¥ MOJATOTOBKH K MPEICTOSIIMM YUeOHBIM 3aHSATUSAM, SK3aMEHY.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy st
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIMM, HO M YyKa3aHHWe MPUMEPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKe K MPAKTUUECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuaia, OOJErdyuT MpOLEcC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYUe HEOOXOAMMO ISl JTAaHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYyYHOU JHUTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEYAOLIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI MOJTOTOBKH K CEMHHAPCKUM U
IPAKTUYECKUM 3aHATHUAM YKa3blBaTh COOTBETCTBYMOILEE omnpezaeneHue. B cimyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENEHUs] W3 UMEIOLIErocss o0bema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

HHTepakThBHBIE (OPMBI IPOBEACHUS 3aHATUN N0 AucuuIuinHe «CepgucHas
0esmenbHOCHby BKIIIOYAIOT B CE0sI CIEAYIOLINE BUIbI 3aHATHI:

- WHTEpPaKTUBHBIE JIEKIUU, MPEANOJaraloT HCIOJIb30BAHHE METOMA
npobsieMHOT0 u3NoXkeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMAJIor, MPENoJaBaHUEe UMUTUPYET HMCCIEIO0BATENbCKANA MPOUECC (BBIABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETCS MO0 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUS
CTYJEHTaMH Y4YeOHOro Marepuaia). JTa METOJAWKa IO03BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIE€UYb €r0 B Npouecc o0yueHus. [IpotuBopeunss Hay4yHOTo MO3HAHUS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM IIpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro odyuyenus. [lepen HagamoMm M3ydeHHs! ONPENEICHHOM TEMBI Kypca
CTaBUTCS Iepell CTyACHTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOJIeMHOE
3amanue. CTUMyIUpys paspeuieHue MpoOJieMbl, MpPenojaBareib CHUMAET
IPOTUBOPEUMS MEXKTY MUMEIOLIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMH OT CTYACHTA
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO METOoJa B
TOM, 4YTO IPENoJaBareib JOOMBAaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBHOIO
pellieHus» TOCTaBleHHOW mpobiembl. OpraHuzamus MpoOJIEMHOTO OOydeHHUs
NPEJCTaBISIeTCST JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAaYMTENbHOM MOATOTOBKU
aexkrtopa. OJHAKO Ha HAYaJIbHOM 3Talle UCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKLIHUH, MPAKTUYECKUX
3aHATUN KaK JIONIOJHEHHE.

- TpYyHNNOBBIE JUCKYCCHM, NPUMEHSAIOTCS i1 OOECHEeYeHUs HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIIOYUTh OOYYarOLUXCsl B  IPOLIECC
OoOCY)XJ€HUSI TPEACTABICHHOW TEeMbl, MNpOOJEMBl M OLIEHUTh HMX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHusd. Kpome Toro, B Xoae 3aHATHI
IIPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

OueHouHblE W METOAMYECKHE MaTepuanbl no aucuuiuimHe «CepsucHnas
OdesimenbHocmby npenctaBieHsl B POMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3aJlaHus (C IEpPEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBILIUICHUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEAJIOKEHHBIX BApUAHTOB OTBET BCE INPABUIIbHbBIE
BapuaHThl. TecToBble 3aJaHUsl HAa YCTAHOBJIEHMSI COOTBETCTBHUS IOAPA3yMEBAIOT
HEOOXOJUMOCTh IMPOSBIIEHUS HE TOJIBKO 3HAHMs Y4eOHOro Marepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMAJIbHON JIOTUKH. TecToBblE 3aJaHMsS Ha
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YHOPSIAOYECHHUE HANPABJIEHBI HA YCTAHOBJICHUE JIOTUYECKOW IOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHU CYLIECTBOBAHUS SIBJICHUM, PacCIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

O¢pPexTUBHBIM CcHOCOOOM 11 MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydaroIerocsi MO0 PELIEHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takoll (popme KOHTPOJs
3HaHUH, KaK PEIICHHE TECTOBBIX 33JaHUM, CIEAYET CAMOCTOSATEIBHO IOIBITATHCSA
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

IIpr moAroToBke K HK3aMEHY CJIEAyeT MMETb B BHUIY, YTO OH SIBJISIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHIO JAaHHOW y4eOHOW MUCHUIUIMHEL. 3adeT
MOJAPA3yMEBAET  MAKCHMAJbHYIO  KOHLEHTPAUHMK  3HAHUM W YMCHUU,
IIPEANOJIATAOIINX [T0JIHOE U3YYEHNE MaTepUaia JUCLUIIINHBI.

DK3aMeH NpoBOAMUTCA B (OpME YCTHOIO COOECENOBaHMS U BBIIOJIHEHMS
NUCBbMEHHOTO 3aJIaHus, JIN0O TeCTa.

Pemenne mnpenonaBarenss o0 UWTOrOBOW OLEHKE MPUHUMAETCA 10
pe3yJibTaTaM YCTHOTO OTBETA UBBINOIHEHHOIO MMCBMEHHOTO (TECTOBOI0) 3aaHMsl,
B 3aBUCUMOCTH OT LIKAaJIbl OLEHKH.

B cBs3M ¢ pa3BUTHEM HAYYHO-TEXHUYECKOI'O IPOTpecca B TAKOW CUTYallUH
HAJUIEKUAT BOCIIOJIB30BaThCA MaTepUagaMi, HaXOIAIUMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Takxke HEOOXOIUMO YUWUTHIBaTh, 4YTO IO COCTOSHHUIO Ha
CErOHAIIHUM IEHb MHOTHUE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAy4HbIE€ CTAaTbU II0 PA3JIMYHBIM BOIPOCaM
(manpumep, CIIC «Koncynbrant Ilmtoc»). PekoMmeHmyeTcss HCHOJIb30BaTh
AIIEKTPOHHO-OMOINOTEUHBIE CHCTEMBI.

B cuny KpaTKOBpEMEHHOCTH U3YYEHHS U 3HAUUTEIBHOTO OObeMa JaHHOUN
y4eOHOW AMCLMIIIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMATUYECKH, a
HE 3MU30JU4YECKN paboTaTh HAJl U3YYEHHUEM Kypca.

MeToanyeckue yKa3aHusi 0 BHINOJHEHUIO U 321U TE KYPCOBBIX padoT

KypcoBass  pabora  sBisSeTCsl ~ CaMOCTOATENbHBIM  HUCCJIEI0BAHHEM
OTpEeNEJICHHON TeMbl B pycie mnporpamMmbl Kypca. [Ipu BbIMOJHEHHH pPabOThHI
CTYJIEHTBl  JIOJDKHBI ~ O3HAKOMHUTBCS C  COBPEMEHHBIMH  TE€OPETHUECKUMU
NPEICTaBICHUAMH 10 JTaHHOW MpoOieMaTHKe, a TaKKe C 3aJadyaMu, CTOSIIUMHU
nepes NpakTHUKOM.

KypcoBas paboTta — BakHOE CpeCTBO MOATOTOBKHU OYAYIINX CIIECHUATHCTOB,
Jaroliee HaBbIKM MOAOOpAa M aHaIW3a HAyYHOM JHUTepaTypbl M0 U30paHHOU Teme,
MOJITOTOBKA COOTBETCTBYIOUIMX BBIBOJOB U PEKOMEHJIAIUM, IO3BOJIAIOIIEE
OBJIAJIETh METOJOJIOTUEN MPOBEACHUS HCCIEA0BaHUs, 0000IEHUS U JIOTHYECKOTO
U3JI0KEHUS MaTepuana.

OO6muMu TpeOOBaHUSIMU K KyPCOBOM pabOTe SIBJISIFOTCS:

1esieBasi HalpaBJIeHHOCTh

YETKOCTh CTPYKTYPbI
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JIOTHYECKasl MOCIeI0BAaTEIbHOCTh U3JI0KEHHS MaTepHana

[IOJIHOTA U3JI0’KEHUS BOIIPOCOB

yOeIUTENBbHOCTh APIyMEHTALIMH U YETKOCTh (POPMYJIUPOBOK

KOHKPETHOCTD U3JI0KEHUS PE3yIbTaTOB PA0OTHI

J0Ka3aTEeIbHOCTh BbIBOJIOB

rpaMOTHOE O(pOpPMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMM.

KypcoBas pabota coueraer B cebe Hccaea0BaTENbCKUE U YUEOHbIE 3aauu.
[Tpu BBIMOTHEHUH 3TUX PAOOT CTYAEHT MOJDKEH MPUOOPECTH HE TOJIBKO TIyOOKHe
Y TIPOYHBIE 3HAHUS MO U30PAHHOI TeMe, HO U BbIPadOTaTh PSJl BAXKHBIX YMEHUM:

YMEHUE aHAIM3UPOBATh W 0000IIATH JIMTEPATypHBIE NAaHHBIE, MPOOIEMHO
U3JIaraTh TECOPETHUECKUI MaTepua

YMEHHE CUCTEMaTU3UPOBaTh IU(PPOBBIC JaHHBIE B BHIE€ TaOIUI, TpaduKOB C
HEOOXOMMBIM aHAIM30M, 000OIIEHNEM U BBISIBICHHUEM TEHIACHIIMI pa3BUTHS

YMEHHE JielaTb  apryMEHTUPOBAaHHBIE  BBIBOJBI, 000CHOBAHHBIE
IPEJIOKEHUS U PEKOMEHIALINU.

Bbi6op Tembl pabOTBl MMEET HMCKIIOUUTENBHO OOJbIIOe 3HaueHue. Tema
KypcoBOil paOOTBl BBIOMpAETCs M3 MPENJIOKEHHOTO IIPENoAaBaTesieM CIIUCKA.
OCHOBHOM KpUTEpUl — HaydyHble M MPAKTUUYECKHE HWHTEPECHl CTYJEHTA.
JlonyckaroTcss HEKOTOpble W3MEHEHuss B (opMyinpoBKax. CTYIEHT MOKET
BbIOpaTh U JPYIYyI0 TEMY, KOTOpas HaXOAMTCSA B PyCJe M3y4EHHUs JaHHOTO Kypca,
00513aTeNBHO M0 COTJIACOBAHUIO C MPEMO0IaBaTEIEeM.

Hcxons u3 u30paHHON TeMBbI, CTYACHT CAaMOCTOSTEIbHO COCTAaBIISIET IUIAH
paboTel ¢ yderoM TpeboBaHM K CTpykType. B cimyuae 3arpynHeHuil npu
COCTaBJICHUH IIJIaHa CTYJIEHTY CJEIyeT MPOKOHCYJIBTUPOBATHCA y MPenogaBaTeis.
[lepBoHaUYaJIbHBI IUIAH MOXET KOPPEKTHpPOBaThbcad. (OKOHYATEIbHBIM ILIaH
COCTaBIISICTCSl TIOCTIE M3YUYEHUS JIMTEPATYpPHBIX MCTOUYHHUKOB. B Tekcrte KypcoBoi
paboThl OKOHYATENBHBIN IJIaH NpeAcTaBiseTcs Kak « CoaepkaHue».

ITo coneprkanuto paboTa J0OJKHA COCTOSITh U3 BBEAECHUS, OCHOBHOM 4acTH,
3aKJIFOUYEHUS U CIMCKA MCIIOIb30BAaHHOM JIUTEPATYPBHI.

Bo BBeneHHH ONUCBHIBAETCSA aKTYaJlbHOCTb TEMBI, CTABUTCS LENb pabOThl U
BBISBJISIETCS. MpeAMET uccienoBaHus. OCHOBHAsl 4acThb COCTOMT M3 JABYX IJIaB,
KaKaasik U3 KOTOpBIX JenuTcs Ha 2-3 maparpada. B 3aximroueHun mpuBOISATCS
OCHOBHBI€ BBIBO/IbI M PE3YJIBTATHI, [T0JIyYE€HHBIE NTPU MOATOTOBKE paOOTHI.

OO6mmii 00BeM KypcOBOW pabOTHI JOJDKEH COCTaBIsATH He MeHee 35-40
CTpaHUIl MAIIMHONMMCHOTO TEKCTA.

Copepxanne KypcoBoW pabOThl JOJKHO JIOTHYECKH M TOCIEI0BATEIbHO
packpbiBaTh TeMy padOThl: CYUIHOCTh MOCTaBJICHHOW MNpPOOJIEMBI, €€ pojb U
3Ha4YeHHe, MPaKTUYeckoe 3HaueHue npoobnemsl. [Ipu Hanmrcanuu KypcoBoi paboThI
CTYNEHTBl JIOJDKHBI ~HM3YyUYWTh TOYKM 3pEHHUS Ppa3IMYHbIX aBTOPOB Ha
paccmaTpuBaeMyro MpoOjeMy Ha OCHOBE aHajlM3a MCTOYHHUKOB, PEKOMEHYEMBbIX
JUISL U3Y4YEeHMsI TUCLUIUIMHBI. DTO JaeT BO3MOXKHOCTb BBIOpAaTh T€ MCTOYHHKH, B
KOTOpBIX (hopMa M3JI0KEHUsI Haubojee MHTEpECHA U copaepxkarenbHa. Ha ocHoBe
aHAJM3a JIMTEPATYpbl CTYAEHT J0JkKeH CcGopMHPOBATL MW M3JI0KHUTH
cOOCTBeHHBIN B3IJIAJ Ha HccaeayemMyro mnpodsaemy. B kypcosoit padorte
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NpelycMaTPpUBaeTCsl He TOJbKO MH3JI0KEHHEe TeOpMH, HO W NpPHMEHEeHHe
MOJYYCHHBIX 3HAHMH K aHAJIU3y NpakTudeckux curyauuil. Ilpakruyeckas
COCTABJIAIOIIASL MOKET COAEP:KATh AHAJIN3 CTATUCTHYECKHUX JTAHHBIX, AHAJIU3
AESITeJIbHOCTH KOHKPETHOI0 NpeAnpusaATHs cepbl YCIYT WM 0Tpacan cdepsbl
yeJayr Ha (¢eaepaJbHOM WJIH PErHOHAJIBLHOM YPOBHE, BO3MOXKHOCTH
NMPUMEHEHHSI MePea0BOro ONbITA M TEXHOJIOTHH (BKJIKOYAsl 3apy0e:KHbIe) HA
AHAJU3HMPYEMbIX NPEeANPUATHSIX (B OTPACJIAX).

KypcoBas paboTa BBINONHATCA Ha OCHOBE W3YUYEHHUS JIUTEPATypPHBIX
MCTOYHUKOB. 3HAYUTEIBHYIO YacThb JUTEPATypPHBIX HCTOYHUKOB CTYAEHT
OJI0MPAeT CaMOCTOSITENIbHO IPU MTOMOIIY IPEIMETHBIX U aJI()aBUTHBIX KaTaJIOTOB
oubnuorek. [lns mogbopa JMTEpaTyphl MOXKHO TakKXe€ BOCIOJIb30BAThHCS
KaTaJloraMd  KHHUT, YyKa3zaTeJsIMU  KYpHaJIbHBIX  CTaTel, CheluaibHbIMU
oubnuorpauyecKuMu CHpPaBOYHUKAMH. YMEHHE CaMOCTOSTEIbHO M0J00paTh
JUTEPATYPY MO TeME — OJMH U3 BaXKHEHIIMX MoKazaresed npodeccuoHanbHOU
3penocT OyAylIero crenuaiiucTa.

N3yuenue auteparypsl ciaeayeT HaYMHaTh C YYeOHUKOB, yUeOHBIX MOCOOMI;
OHH MO3BOJISIIOT OYEPTUTH KPYr HEOOXOAUMBIX JJIsi aHAIM3a MPoOJIeM, MOMOTaroT
ONPENEIUTHCS, KAKOW HOPMATHUBHO-IIPABOBOM 0asze clieyeT yAeJUThb BHUMAaHUE.
3aTeM U3y4daroTCs aBTOPCKUE MOHOTpA(PUH, CTAThH B KypHAJIax.

[Ipu HanmucaHuu KypcoBOM pabOThI 3HAUUTEIBHYIO MOJIB3Y MOXKET IPUHECTH
WCIIOJIb30BAHUE  DJIEKTPOHHO-OMOmoreunoit  cucremsl  ZNANIUM.COM
(http://znanium.com/), nocTynm K KOTOpPOM MOXHO TOJy4YUTh B OHOIMOTEKE
WHCTUTYTA.

OnexktpoHHO-OMOmMoTeyHass  cucrema (ObC) — 93T0  KOJUIEKIUSA
JIIEKTPOHHBIX ~ BEpCHM  M3JaHUM  (KHMI, OKypHajoB, CcTarel u  1p.),
CTPYIIUPOBAHHBIX IO TEMAaTHYECKUM U LeJieBbiM mnpu3HakaM. B OBbC
peaiu3oBaHa CHUCTEMa IMOWMCKa M 0TOOpa JOKYMEHTOB C yIOOHOW HaBUTAIMEH,
CO3JJaHUEM 3aKJIAJIOK, (OPMUPOBAHMEM BHUPTYAIbHBIX «KHUKHBIX IOJIOKY,
CEpPBUCOM TMOCTPAHUYHOTO KOMHUPOBaHUSA, COOPOM M OTOOPAKEHHWEM CTATHUCTHKHU
ucnonbzoBanuss OBC, a Takke JIpyruMu CEpBUCaMH, CIIOCOOCTBYIOIIMMU
YCIENTHON HayYHOU M y4eOHOH e TeTbHOCTH.

OnekTpoHHOo-0nOmoTeuHass cucreMa ZNANIUM.COM mnpenocraBiser
3apETUCTPUPOBAHHBIM MOJIB30BATEISAM KPYIJIOCYTOYHBIN JOCTYI K 3JEKTPOHHBIM
U3JIaHUSAM U3 JTI000H TOYKK MUpPa MTOCPEACTBOM ceTH MIHTepHET.

Jns paGoThl B AJNEKTPOHHOM OHOIMOTEKE MOXXHO Hcmoib3oBaTh [IK u
HOyTOykM moj ympasienunem OS Windows u Linux, a Taxke TIaHIIETHBIE
koMibioTepel Ha 10S w Android. YcTaHoBKHM cCHEeNMaTIbHOTO TPOTPAMMHOTO
oOecrieuenuss He TpeOyerca. JlocTarouHo HanmMuus HAa YCTPOWCTBE OJHOTO W3
opay3epoB: Opera, MozillaFirefox, Chrome nnu Safari.

®ong ObC ZNANIUM.COM nOCTOSSHHO TMOIMOJHSIETCS 3JIEKTPOHHBIMHU
BEpCUSIMU M3JaHUM, yOnukyembix HayuHo-uznarensckum neHtpom MHOPA-M,
KOJUIEKIIMSIMA KHHUT W JKYPHAJIOB JPYTHX POCCHUUCKUX W3AATENbCTB, a TaKkKe
MPOU3BEACHUSMHU OTIIEIbHBIX aBTOPOB.
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JIns  HaBuramMM M NOMCKAa  HEOOXOAMMOTO  HMCTOYHHMKA  MOKHO
BOCIIOJI30BAThHCS CIIEAYIOIIMMH BapUaHTAMMU:

1. Tlouck c¢ wucnoab3oBanueM OOLIEPOCCUICKOTO  Kilaccuukaropa
criennaibHOCTEN 1O oOpaszoBanuio (OKCO), HeoOxoaumo BBIOpaTh pazjel
CDEPA OBCJIIYXXKMBAHUA (http://znanium.com/catalog.php#) u HeoOXxoauMBIit
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe nemno.

- Tosaposenenue.

- I'octuHnuHOE nENO.

JIJIs HEKOTOPBIX TE€M, BO3MOXKHO, OyAET aKTyaJdbHBIM HCIOJIb30BAHHE
auteparypsl u3 paznena SJKOHOMUKA U YIIPABJIEHHUE:

- DKOHOMHKA.

- MeHeKMEHT.

- (DUHAHCHI U KPEHUT.

- YnpaBiieHre nepcoHaioM.

- busnec-undopmaruxa.

- l'ocynapcTBeHHOE ¥ MYHULIUIIAJIBHOE YIIPABJICHUE.

2. Tlouck mo TemaTHKE B HACTOAIIEE BpeMs MPEIJIaraeT CBBIIIE & ThIC.
uctounukoB u3 pasgena «OBIIECTBEHHBIE HAVYKHW. 35KOHOMUKA.
[TPABO».

3. Jns pacmmmpeHHOTO TIOMCKAa MO HECKOJIbKUM IapamMeTpaM CTOUT
BOCIIOJIb30BaThCA COOTBETCTBYIOIIMM OKHOM moucka (puc. 1). Ocoboe BHHUMaHUE
cieayer oOpamiaTh Ha TOJl M3JaHUSI MUCTOYHUKA M TOJb30BaTHCS AKTyalbHBIMU
U3IaHUSIMH.

AKTyaJbHYI0 CTaTUCTHYECKYI0 HH(OpMALMIO MOXHO TIOJYyYUTh Ha
opuIMaTIbHBIX CcallTaX OpraHOB CTAaTUCTUKHU: Ha (eJepalbHOM YPOBHE -
denepanbHas ciayxk0a rocynapcrBeHHod cratuctuku (http:/www.gks.ru/), Ha
pernoHaipHoM — Ympaiaenue DenepanbHONM  CIOyKOBl  TOCYIapCTBEHHOM
cratuctukd 1o 1.  Cankrt-IletepOypry u  JleHuHrpaiackoit — oOjactwu.
(http://petrostat.gks.ru/).
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INeKTE cHcTeMa PECUVPEHHBIN MoKk

KaTanor KHMHEA Nonka

Haeuraupsa i nouck PacluMpenHER nouck
OKCD

O zarnaeuu, aHHOTALMK, TEKCTE |MONHOTEKCTOBEIA NOWCK
Tematuka

ApTope(@. W .0. ecny HeckonbKD - Yepes

AETOpEI
3ANATYH)

HayyHaa nepuogmea

LR Nl - Buifinate anatentoTeo -
Konnekuun naptHepos

Kanneki znanium Top (npumep 2006, 2003-2010, 2012)

MeTopua dTeHms BMbl H3AEHWA |- HE 3308H - v
PexoMeHioeaHo YpoeHK 00pa30BEHMA |- HE 3803H - v
Hoeukiu Fraccudmeatop |- He aagaH- ¥

ISBM (He meHee 7 3Hakoe, npumep: S75-5-

s 16-004479.5)
KYNOMECTEBEHHAR NUTERPATYRA (B27)
TMTERATYPA ANA AETEA M IOHOWECTBA
(12
TMTERATYPA ONG CPEOHER WKOMKI 1
ABMTYFMEHTOE. NEDATCIMKA (B18)
HOM, BbIT, OOCYT (102)
MPHKNADHBIE HAYKM, TEXHMKA,
METWLIMHA (3035)
ECTECTBEHHEIE HAYKM. MATEMATMKA
(1363

OBLECTBEHHBIE HAYKW. SKOHOMWKA,
MRABO. (H053)

MYMAHUTAPHBIE HAYKI. PENMTAA.
MCKYCCTEO (1934)

CMELMAMEHRIA PAZOEN (@)

HOoEWHEW HaYHHAR © faTel (0503 2014

Wekare [l Cumcrure

Pucynok 1 — Pacmmpennsiii mouck Ha caite http://znanium.com/

JIns OLEHKM MOTEHIMana phlHKA Ha ypoBHe P® ciexyer MCIoiab30BaTh
nemMorpauueckue JaHHbIC: YHCIEHHOCTh M COCTAaB HACEJICHMs, €CTECTBEHHOE
JBUKCHHE HAaceleHUs, Opaku M pa3BOJIbl, MUTPALMS, TeMOTpapUIeCKHil POTrHO3
10 2030 ropa.

Cnenyer oOpamaTb BHHUMaHME Ha  ONEpPATHUBHYIO  HH(OpPMAIHIO,
nyOJMKyeMyIo Ha caiiTe, HalpuMep:

- EcTecTBEeHHOE IBU)KEHUE HACEIICHUS;

- Kparkue utoru Be160pouHoro ucciaenaoBanus «CemMbs U pOKIAEMOCTbY;

- Pacnpenenenne Hacenmenusa Poccuiickon @expepauuu MO0 MOy U
BO3PACTHBIM Ipynnam U T.x.

3HAUUTENIbHOE KOJUYECTBO HEO0OXOAMMOW HHGOPMALIMK COAECPKUTCS B
odurmanbHeIX Myomukanusax ['ockomcTaTa, TaKMX Kak:

- lemorpaduueckuit exxeroqauk Poccuu;

- EctecTBeHHOE BMKeHUE HaceneHus Poccniickon Penepanuu;

- UucnenHocTs 1 Murpanus Hacesnenus Poccuiickoit @enepannu;

- Yucnennocts Hacenenus Poccniickon @enepanuu 1o moiy 1 BO3pacry;

- Hucniennocte Hacenenust Poccuiickoin denepanuu 1o ropojiam, NoCeaKam
TOPOACKOTO TUIIA U PalOHaM;

- Yucnennocts HacesieHust Poccuiickor denepanuu Mo MyHUILUIIATBHBIM
00pa3oBaHUSIM.
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[Tpu ananmze neATeTLHOCTH KOHKPETHOW OpraHU3amuu c(hepbl yCIyr MOTYT
IPUTOAUTHCS JaHHBIE O PHIHKE TPY/Jla, 3aHSITOCTU U 3apabOTHOM IUIaTe:

- cpenHeMecsuHas HOMHUHAlbHAs HayuCJIEHHas 3apaboTHas IuIaTa
pabOTHUKOB B 1I€JIOM T10 3KOHOMUKE P®D;

- cpenHeMecsyHas HOMHUHAlbHAsg HayuCJEHHas 3apaboTHas IuIaTa
PabOTHUKOB B LIEJIOM I10 IKOHOMHKE 10 cyObekTaM Pd;

- cpenHeMecsyHas HOMHUHAlbHAsg HayuCIEHHas 3apaboTHas IuIaTa
pa0OTHUKOB OpraHU3aIuil O BUJAM SKOHOMUYECKOM JesATebHOCTU B PD;

- cpemHeMecsyHas HOMUHAJbHAs HAa4yuCICHHAs 3apaboTHas TuIaTa
paOOTHHUKOB B IIEJIOM 10 SKOHOMUKE 110 cyObekTam Pd;

- peanpHas cpeHEMecsYHasi HayuClIeHHas 3apaboTHas 1iaTta pabOTHUKOB B
IIEJIOM TI0 SKOHOMHUKE 110 cyObekTam PD;

- cpemHeMecsYHas HOMUHAJbHAs HAa4duCICHHAs 3apaboTHas TuIaTa
PabOTHUKOB OpraHU3alKi M0 BUAM IKOHOMHUYECKOU 1eATeTbHOCTH B POD.

JUist aHanmu3a COCTOSIHMSL 3KOHOMHUKHM HEOOXOJUMO OLEHUTH JAaHHBIE O
npeanpuaumMarensctse B PO B paznene «HCTUTYLHOHATBHBIE TPE0Opa30BaHUs B
HDKOHOMHUKE» IIPEACTABIIEHBI JaHHBIE O:

- CTPYKTYPHOU CTaTUCTUKE MPEINPUATHIA;

- CpEIHMX MPEPUATHSIX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEANPUATUSIX;

- UHAUBUTYaJIbHBIX NPEINPUHUMATENAX;

- IESATEIIbHOCTU OPraHU3alHi C y4aCTUEM UHOCTPAHHOTO KalluTaa;

- IeMorpaduu OpraHu3alni;

- IPUBATU3ALMH IT'OCYJAPCTBEHHOTO U MYHHIMITIAIBHOTO UMYIIIECTBA.

B paspene «Po3HW4YHAas TOProBiss WM YCIAYTH HACEJIEHUIO» IPEICTABICHBI
JAHHBIE O pAa3BUTHM PO3HUYHOM TOPIOBJM M IUIATHBIX YCIYI HACEJIEHUIO,
OTJIETIbHO BBIJIEJICHBI OBITOBBIC YCIYTH U YCIYTH B 00JIACTH TypU3Ma.

OcoOblit HHTEPEC MPECTABISAIOT ONEPATUBHBIE 0030pbl TAKUE KaK:

- Po3HnuHas Toprosus;

- PBIHOK IJIATHBIX YCIyT HACEIECHUIO;

- KpaTtkocpounsle skoHOMHMYECKHE MokazaTenu Poccuiickoit denepanuun
(O60pOT PO3HUYHOI TOPTOBJIIN);

- Kparkocpounsle sxoHOMHMYECKkHe mokaszarenu Poccuiickont denepanuun
(O0OpOT MIaTHBIX YCIYT HACEJICHHUIO);

- ToproBble ceTd B pO3HUYHOU TOpromiie pernoHoB PD (anamuTuueckuit
Marepuan)

-BHyTpeHHHE TYpHUCTCKHUE ITOTOKH.

Cpenu opurmanbHBIX MyOIUKAIWNA CIIEAYET BBIICIUTD:

- Toprosist B Poccuu;

- XKunuiHoe X03icTBO U OBITOBOE 0OCTYyKUBaHUE HacesleHus B Poccuu;

- IInatHoe oOcnykuBaHue HacelneHus B Poccuu;

- CoupnanpHOE MOJI0KEHUE U YPOBEHB KU3HU HaceneHus Poccuu;

- Cemns B Poccun;
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- Poccuiickuil cTaTUCTUYECKUM €KETOTHUK;

- Pernonsl Poccuu. CounanbHO-3KOHOMUYECKHE TTOKA3ATEINH;

- Peruonbr Poccun. OCHOBHBIE XapaKTEPUCTUKH CYOBEKTOB Poccuiickoit
denepaunu;

- Nokunaz "CorualbHO-3KOHOMUYECKOE MoJioxkeHue Poccun";

- ConnanbHO-?KOHOMUYECKOE MOJI0KEeHUE (peiepatbHbIX OKPYTOB.

[ToapoOHbIli mnepeyeHb OMyOIMKOBAHHBIX AHAIMTUYECKUX MaTepUasoOB
npenactaBieH B pazaene OduumanbHas cratuctuka \ [lybmukanumm \ Katamor
nyOnukaruii//http:// www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuansueiM  opranom ®deaepanbHON CIyKObl TOCYIapCTBEHHOM
cratuctukun 10 Cankt-IlerepObypry wu Jlenunrpamckoid oOJIacTH — SIBISETCS
VYmupasnenue denepanbHON CIyKObl TOCYTapCTBEHHON CTAaTHCTHKHU 1O T. CaHKT-
[TerepOypry u JleHuHrpajackoi 006sacTv, KOTOpoe mpeajaraetT UHGOPMALMIO HE
TOJIbKO TI0 o0ouM cyObekTam Denepaiv, HO U OQUIMATIBHYIO CTATUCTUKY I10
CeBepo-3ananHoMmy @enepaabHOMY OKpPYry, a TakKkKe MYHUIUIAIBHYIO
CTaTUCTHKY.

Jlisi HanucaHus KypcoOBOM pabOThI MO CEPBUCHOM JEATEILHOCTH HHTEPEC
MPEACTABISIOT CIEAYIOIINE pa3eibl caiTa:

- Banosoii perumonanpHbii Tponykt qns  Cankt-lIlerepOypra u s
Jlenunrpasackoit obmacTu.

- Hacenenue (nemorpaduyeckasi CHTyalys, MUTPAIHsl HACEIICHHUS ).

- U3 paspena «®uHaHCB) MHTEpEC MOTYT INpencraBiaTh «DHUHAHCOBBIE
pe3yNbTaThl ACSITEIBHOCTH Opranmu3anuii», «llokazarenu (UHAHCOBO-KPEAUTHOU
cucteMbl», «CoCTOSITHUE IUIaTeKEW M pacyeToB B opraHusanusax», «Hamorosas
CTaTUCTUKA.

- W3 paspena «PpIHOK Tpyga W 3aHATOCTh HACEJIEHUS» CIEAYET
UCIIOJIb30BaTh JaHHBIE O YHCIEHHOCTH PAO0OTHUKOB OpPraHMU3alui U YUCICHHOCTH
SKOHOMHMYECKH aKTUBHOTO HACEJIEHUS.

- JlocTaTouHOE KOJIMYECTBO HMH(OpPMALMA MOXHO TOJYyYUTh B pasjelie
«YpOBEHb KU3HU»: 3TO HHPOpMalHs 00 YpOBHE 3apaO0OTHOMN MIIATHI, pa3eICHHAs
N0 Pa3Iu4YHbBIM KaTeropusMm, MHGOpMAIMs O JIEHEKHBIX J0X0JaX U pacxojax
HAcCEeJIEHUs, O JUHAMUKE BEJIIMYMHBI MPOKUTOUHOIO MHUHUMYyMa, 00 OCHOBHBIX
WHIUKATOpaxX YPOBHS KWU3HU HACEJICHUS, YUCICHHOCTU NIEHCUOHEPOB U CPEIHEMY
pa3Mepy MEHCHil, YCIOBUS )KM3HU HACEIECHMS.

- Paznien «lIpennpustus u opranu3anuu» AaeT MNPeICTaBICHUE O JUHAMUKE
W3MEHEHHS YHCIIa XO3SHCTBYIONUX CYOBEKTOB M 000POTE OpraHU3AIIHIA.

- B paznene «llensl u Tapudsi» npeacrapieHa nadopmanns 00 U3MEHEHUH
IIEH U Tapu(OB, TUHAMHKE MOTPEOUTENBCKUX IIEH U LIEH MTPOU3BOTUTEIICH.

- HaunbGonee nonueim siBnsiercs pasnen «lIpennpuHuMareabcTBO», KOTOPBIN
conepxuT uHpopmanuio o ciueaywommx orpacisax: MKT, nHayka m mHHOBauuw,
TOPTOBJII U YCIIYyT'M, UHBECTUI[MU, TPAHCIIOPT U CBSI3b, CTPOUTEIBCTBO, MAJIOE U
cpeaHee MpeAnpUHUMATENIBCTBO U JIP.

O0s13aTeNbHBIM SIBISETCS HAIMYUE CCHUJIOK HE MEHEE YeM Ha JIBE CTaTbU U3
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CHEIMAIbHOM TNEepUOAMYECKON Tmedyatu (ras3er, XKypHAJIOB SKOHOMHYECKOTO
npoduist). Heobxonumo, yToObl 00JbIIAS 4YacTh (He MeHee JABYX TpeTeil)
HCIOJIb3YyeMOl NPM HANMCAHUM KYPCOBOH paldoThbl JHMTEpaTypbl ObLIa
BBINYLIeHA B Mocjegnue TpHu roga. Crarucruyeckue JaHHbIE 10JKHBI ObITh
aKTyaJIbHbIMM (He MO03/IHee ABYX MOCJIeIHUX JIeT).

Ocgenienue uccaeayeMoi npoodaeMsl ClIeqyeT MPOBOAUTh, OCHOBBIBAsICh HE
TOJIbKO Ha JAHHBIX COBPEMEHHOW HayyHOW U Y4YeOHOH JUTEeparypbl, HO U
HOPMATUBHO-3aKOHOAATENbHBIX akToB P®. Ilpaktnyecku mo m000il Teme
KypcOBOl paboThl HMeeTcs COOTBETCTBYyIOLIash mpaBoBas Oaza. [lpum sTOoM
1esnecoo0pa3Ho o0pamaTbCsi K COOTBETCTBYIOIIUM HH()OPMALMOHHO-IIPABOBBIM
cuctemam  («Kouncynsrantllmoc//http://www.consultant.ru/,  O¢unuanbHbIIR
MHTEpHET-NIOpTall MpaBoBoi uH(popmarmu// http://pravo.fso.gov.ru/, «Konmekc»//
http://www.kodeks.ru/, «["apanty»//http://www.garant.ru/).

[Ipy BbINOJHEHUH KypcOBOW pPaOOTBI HEOOXOAMMO M3YyUUTh TaKue
HOPMAaTHUBHbIE MCTOYHUKM, Kak 3akoHbl P®, yka3el IIpesumenta PO,
IIOCTAHOBJICHHUS MHCIIOJIHUTEIbHBIX OpPraHoB BiacTM P®, HHCTPYKTUBHBIE U
METOIMYECKHE YyKa3aHUs MHUHHMCTEPCTB M BEAOMCTB. B cmmcke HMCHoJib3yemoii
JUTEPATYPbl 3aKOHOJAATEJIbHbIe W HOPMATHBHBIE AKThl NMOMEIIAIOTCS Ha
NepBOM MecTe.

Paznen «BBeneHue» — o4yeHb OTBETCTBEHHBIM, OH JAeT IMEPBOHAYAIBHOE
npencTaBieHue o pabore. HecMoTps Ha TO, YTO BBeAEHHUE SIBISETCS IEPBBIM
COJIepKaTeIbHBIM pa3/ieJIOM KypCcOBOM paOOThI, HE BCEr[la HMEHHO C HETO HY)KHO
HauYMHATh paboTy HajJ coaepkaHueM. B O0oJbLIMHCTBE ciay4yaeB BBeleHHE
Jyullle NMUCATh IOcCjJde TOro, Kak OyJAeT OKOHYATEJbHO rOTOBA OCHOBHAasi
yacTb. Bo BBeneHHHM OOOCHOBBIBAETCSI AKTYalIbHOCTh BBIODAHHOW TEMBbI, AETCs
KpaTKOE OMUCAHUE CTPYKTYPHI PaOOTHI.

O0s13aTeIbHBIMHM 3JIEMEHTAMU BBEJICHUS JOJDKHBI OBITh:

- lleJIb, PAaCKpBIBAOILAsl TEMY PaOOThI;

- 3a/1a4M, pACKpBIBAIOIIME LE€Jb W HAXOJAIIME CBOE OTPaXKEHUE B
Ha3BaHUAX naparpados;

- 00beKT M IpeaMeT HCCJIeJ0BAHHUS, COIVIACYIOIIMECS C LEIbI0 U
3a/layamy;

- METO/IbI HCCJICJOBAHMS;

- HICTOYHUKHM UH(pOpPMaAIUM (TIEpEUUCICHIE CTPYIIHUPOBAHHBIX 110 BUIAM
HCTOYHHUKOB).

OcHoBHast 4yacThb pabOThl JOHKHA MOJIHOCTHIO PACKPBIBATH BHIOPAHHYIO
Temy. OHO U3 TpeOOBaHM, MPEABABIAEMBIX K pabOTe€ — YETKOE M JIOTUYHOE
uznoxenue. Ilepen xaxaol rinaBoi W maparpagoM JIOJDKHA OBITH MOCTaBJICHA
COBEpUICHHO KOHKpeTHas uenb. [Ipm HamucaHuu paboThl HYKHO TMOCTOSHHO
CJIEIUTh 3a TE€M, YTOObI M3JI0)KEHUE MaTepuajla TOYHO COOTBETCTBOBAJIO LEIH U
Ha3BaHUIO naparpadoB. B TexcTe 00s3aTeNbHO AAIOTCS ONpPEAESICHUS OCHOBHBIM
HNOHATUAM M TEpMUHAM (KEJAaTeJbHO CO CCBUIKOM Ha HUCTOYHMK W3 CIHMCKa
JUTEpaTyphl).

IlepBas u BTOpast riaBbl JOHKHBI ObITh CBSI3aHBI JIOTUYECKH.
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Bxomtouenue Gopmys B TEKCT JOKHO OBITh 0OOCHOBAHHBIM C TOYKH 3PCHUS
conepxanusi. «Ilmocom» pabOThl SBIAIOTCS CXEMbl, WUIIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSATEIBHO.

B xone Hanucanust paboThl ciaeayeT oOpaTUTh BHUMAaHHUE Ha A3BIK M CTHIIb
u3NokeHus: Marepuasia. OH JIOJDKEH HOCUTh Hay4HbIA, HSMOIIMOHAIIBHO HE
OKpallleHHbIN XapakTep. Hemonmyctumo ynorpebiieHrne pa3roBopHbIX (pas.

Kak mpaBuio, mepBasi rjaBa SBISIETCS TEOPETUYECKON  W/WiH
AHATMTHYECKOW U COJEPKHUT TEOPETUYECKUE OCHOBBI, NMPUMEPHI YCTEITHBIX
pElIeHN paccMaTpruBaeMol MPoOJIEeMbl, aHAIM3 YaCTHBIX CIIydaeB, 3apyOe:KHOTO
¥ OTEUYECTBEHHOTO OMBITA U T.J.

Bropas rmaBa [0JIKHACOMEPKATHLCAMOCTOSITEILHO Pa3padoTaHHbIE
PEKOMEHIALMHU, CIIeJITaHHBIE HAa OCHOBE aHalM3a JESTEIIbHOCTH KOHKPETHOTO
IPEeAnpuUATAs CPEephl YCIYyT, PETHOHAIBHOTO PHIHKA OTACIBHOTO BUAA YCIYT WU
KOHKpETHOM mpobiembl cepbl ycnyr. Q0s13aTeIbHBIM _YCJI0BHEM YCHELIHOM
3allUTe KYPCOBOI PadoThl 10JKHO ObITh HAJIUYHE B TEKCTEe PadoThl pacyera
IKOHOMMYECKOr0 3 PeKTa 0T PEKOMEHYEMbIX MEPOIIPUATHI.

OkoHOMUYECKHN A((EKT MOMNKET IOCTUTaThCsl Kak 3a CUET MOBBILIECHUSA
BBIPDYYKU OpraHu3alii, TaK U 3a CYET CHIDKCHHS M3JEPKEK IOoclie pealn3aluu
NPEeJIOKEHHBIX  Meponpuatuil. Pacder skoHoMmueckoro 3ddexkra JoJKeH
YUUTBIBATh, YTO UTOTOBBIM PE3YyJIbTATOM JEATEILHOCTH MPEANPHUSATUS SBISETCS
npuObb (MM YOBITOK), MO3TOMY OLIEHKAa JKOHOMHYecKoro 3ddexra
NPOM3BOJAUTCS _4Yepe3 pacyeT BO3MOKHOW JIONOJIHHUTEIbHON NPUOLLIA 0T
peajqu3aluy peKOMeH AU,

[Tpumep pacueTta skoHOMHYECKOTO 3 deKTa:

Buipyuka opeanusayuu oo pexomenoayuti cocmasisem 100 man. pyo.,
uzoepaicku (cebecmoumocms) cocmasgnsrom 90 man. pyo. unu 90%.

Ipubvine = 100 — 90 = 10 man. pyo.

Ilocne snedpenus pexomenoayull ygeiuyerue 8blpyuKu NPOSHO3UPYEmcs Ha
25%. Buipyuka nocne eneopenus pekomenoayuti cocmaseum 100 * 1,25 = 125 man.
pyo., cebecmoumocmov cocmasnsiem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

IIpubvine nocne enedpenus pexomenoayuii = 125 — 112,5 = 12,5 man. pyo.

Jlononnumenvras npubviib nocie enedpenus meponpusmui = 12,5 — 10 =
2,5 man. pyo.

Oxonomuueckui  s¢pgpexm  (3,)  Aeugemca  pazHuyeu  Mencoy
Odononnumenvrot npudsvlivio (I1,) u pacxooamu Hna meponpusmue (P). /lna
00CMUIICEHUS IKOHOMUYECKO20 Ihhekma pacxo0bl HA peanu3ayuro Meponpusmul
0012CHbl ObIMb MeHblUe, YeM OONOTHUMENbHASA NPUOBLID.

33 = Ha -P>0

B oannom crnyuae npu ypoene pacxooos Ha pexomenoayuu 1 min. pyo.

D3 =2,5—-1= 1,5 man. pyo.

OKxonomuyeckull d¢exm NonoHCUMeNbHbIl, NOIMOMY PEKOMEHOAYUU
MOIICHO 8HEOPAMb 8 NPAKMUKY 0esAmelbHOCMU OPSAHU3AYUL.

OueHka pacxog0oB HAa peKOMEHIyeMble MepONpPHUATHS J0JKHA ObITh
000CHOBaHA pacyeTaMHM W/WJIM YKa3aHMeM HCTOYHMKOB uHHpoOpManmuu o

27



CTOMMOCTH TeX WJIM UHBIX 3aTparT.

B 3aki04eHMH KpaTKO MPUBOJSTCS OCHOBHBbIE BBIBOBI, C/IEIAHHBIE IO
pe3ynbTaTam HamucaHusi paboThl. TEKCT B 3aKIIOYEHUU JIOJKEH OBITh CBS3aH Kak
C TEepBOH, Tak U BTOPOM TJIaBOM M 00S3aTENIbHO COAEPKATh BbISABICHHbBIE
pOoOIEMBbI U CAMOCTOSITENIbHBIE PEKOMEHAAINH 110 UX PELICHUIO.

KypcoBass pabota MoxeT coaepkarb mnpuioxkeHus. OHU MOMENIAITCS
MOCJIE CHUCKAa MCIOJIb30BAaHHOM JuTeparypbl. B  HpuioxkeHus OTHOCAT
BCIIOMOTATENbHBIN MaTepuan, KOTOPHI MPH BKIOYECHUH B OCHOBHYIO YacTh
3arpoMoXxaaeT  TekcT. K = BcmomoraTenbHOMY — Marepuaily  OTHOCSTCS
MPOMEKYTOUHBIE PACYeThl, TAOIMIIBI BCIIOMOTATEIBHBIX IM(GPOBBIX JAaHHBIX,
WHCTPYKITUU, METOJUKH, 3allOJTHEHHBIC ()OPMBI OTUYETHOCTH U T.m. [IpmnoxeHuit
HE JODKHO OBITH CIMIIKOM MHOTO. He criemyeT BKItOUaTh B MPWIOKEHUS HE
3allOJIHEHHbIE OJaHKKM KakuxX-1M00 JokymMeHTOoB. OOBeM NPUIOKEHUH He
YUYUTBIBAETCS B 001IeM 00beMe padoTHhl.

K 3amure pomyckarorcsi pabOThl, MOJHOCTBIO COOTBETCTBYIOIINE
yKa3aHHBIM TPEOOBAHMSIM.

HeBepHoe odopmiieHue KypcoBOil padoThbl, a TaK:Ke Heco0JI0JAeHue
XOTs _Obl__OJHOIO W3 INepPeYHCJeHHBbIX TPeOOBAHMIA, MOKET CJIYKUTh
AOCTATOYHBIM OCHOBAaHMEM JIJIsi BO3BPATa CTYIEHTY Pa0OThbl HA J0PA0OTKY.
JTO0 _pABHOCHJIbHO _ TOJYYEHUIO HEYJIOBJIETBOPUTEJbHOW OLIEHKHM 32
NMCbMEHHYIO PadoTy.

OreHka 3a KypCcOBYIO pabOTy CKIIAIBIBACTCS U3 MPEABAPUTEIHLHON OIICHKU
3a MUCHbMEHHYIO pa0OTy U UTOTOB €€ 3aIUTHI.

Ha 3ammure HeoOX0auMO MPOJEMOHCTPUPOBATH YBEPEHHOE BJIAJICHHE
MIPEICTABICHHBIM MaTEPHUAJIOM, CIICIIUAILHON TEPMUHOJIOTHEH, YMEHUE TPAMOTHO
OTBEYAaTh HA BOIMPOCHI IO paboTe, CaMOCTOSATEIBLHO pACCYyX AaTh W JeJaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil paboThl JOJKEH ObITh HaOpaH Ha MEePCOHAIBHOM
KOMITBIOTEPE U pacredyaTaH Ha OJHOM CTOpOHE JincTa Oenoi Oymaru ¢opmara A4
(210 x 97 mm), mpudt 14 it (TimesNewRoman), ¢ MEXCTPOUYHBIM HHTEPBAJIOM —
1,5. TpeboBanus k mojsam: jgeBoe — 30 MM, mpaBoe — 10 MM, BepxHee — 20 MM,
HIwkHEee — 20 MM.

[Ipu HEOOXOIMMOCTH AOIMYCKAETCS] BIUCHIBATH B TEKCT OTAEJIbHBIE CJIOBA,
(dbopMyIIBI, YCITIOBHBIE 3HAKUA TOJBKO YEPHBIMU YepHUJIAMU (ITaCTON) W YEePHOU
Tymbio. [Ipu 3TOM TIOTHOCTH BMMCAHHOTO TEKCTA JOJKHA OBITh MPUOJMIKEHA K
IJIOTHOCTH OCHOBHOTO TEKCTA.

B nportecce medaranus TEKCTa MPU MEPEX0/Ie HA CICTYIONIYIO CTPAHUILY HE
PEKOMEHTyeTCSI:

" OTPBIBATH OJIHY CTPOKY TEKCTa WM CIOBO OT MPEIbIAYIIETO
a03ara, Jiydille HareyaTaTh Ha ATOW CTpaHUIIE;

" HaUYMHATh OJIHY CTPOKY HOBOro a03alla Ha 3aKaHYMBaroUIECs
CTpaHMIIe, Ty4llle Ha4aTh HOBBIM a03all Ha APYroi CTpaHUIIE;

"HAuYMHATHL B KOHIIE CTPAHMIE CJIOBO C MEPEHOCOM, JTyulle
NEPEHECTH 3TO CJIOBO Ha HOBYIO CTPAHUILY;
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" OTpBIBATh HA3BaHUE TAOJIUIIBI OT €€ COJIePIKAHU.

Crtpanuubl KypcoBol palOOThl JOJIKHBI HMETh CKBO3HYIO HyMeEpaluio
apaOCkumMu 1MdpaMud OT TUTYJIBHOIO JIUCTAa JO TIOCIHEOHEH CTpaHUIIbl C
NPWIOKEHUSIMU, BKIJIIOYAsl BCE JIUCTHI C WIUIIOCTPALMSMM, TaONMIIAMH M T.II.,
pacnoyIoKEHHBIMU BHYTpU TeKcTa. Ha TUTyJIbHOM JHMCTe HOMEp CTpaHMIIbI HE
CTaBUTCA, XOTS B o0Omyr0 HyMmepauuio oH BxonutT. Jluct «Coxnepxkanue»
Hymepyercss kak Juct Ne 2. Hymepanuio cTpaHul] NpOCTaBISIOT B MPaBOM
BepXHEM yriry cTpanuilsl. Hampumep: 12; 35; 46 u T.4. 6€3 3HAKOB MPENMTUHAHUS.

I'naBbl KypcoBoil paGoThl AOJLKHBI HMeTh MNOPSIKOBbIE HOMepa B
npeneaax padorbl, 0003HA4YeHHbIe apaOckuMu wnuUPpamMu 0e3 TOYKHM U
3anucaHbl ¢ ab3amHoro orcrymna (ab3ar paBeH 5 3Hakam). Pazmen momkeH MMETh
HyMEpalLuio B Mpenesax Kaxaou riaassl. Homep pa3aena coCTOUT U3 HOMEpPOB
IJ1aBbl U pa3jiena, pa3ieleHHbIX TOYKOM.

B koHIe HOMepa pa3aesia TOYKA He CTABUTCS.

Hymepanus Tabiuil 1 puCYHKOB JIOJKHA ObITH CKBO3HOM I10 BCEM padoTe.

@opMynbl  HyMepyroTcs — apaOckumu  mudpamMud B HOpSAKE  HX
nocienoBaTeabHocTH. HoMmep ykasbiBaeTcsi ¢ MpaBoidl CTOPOHBI JIUCTa HA YPOBHE
bopMyIIbl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1)

NnrocTtpanum  ciaexyer  pacmosiaratb B KYPCOBOM — padore
HEMOCPEeJACTBEHHO MO0CJIe TEKCTa, B KOTOPOM OHM YIIOMMHAKTCS BIIepPBble WJIH
Ha cJeaylouiel CTpaHue.

Wnmoctpaniuu - clielyeT HyMepoBaTh apaOCKuMu LudpamMu  CKBO3HOH
HyMepaluen.

WNtrocTpauiii MOTyT MMETh HAaWMEHOBAHHME M TOSCHUTENIbHBIE JaHHBIE
(MOAPUCYHOYHBIN TEKCT).

CnoBo «PHCYyHOK» M HaMMEHOBaHHME IMOMEIIAIOT IIOCIE IOSCHUTEIBHBIX
JAaHHBIX U PaclojiararoT CIEIYIINUM 00pa3oMm:

Ty RO paT oD
4 4 , ' 1
LUTOEN MNaHWpoRaHER - -
AMApEETHHNOBEA '1F - ""I-Ell:l?“-rﬂl-l OTaEn en PAHE T GRT H OTOeER o
Cymoa TYPHETEIHA AR PAMM H Tapke0B oinen TYpHIMy
& % W H ST AT B
CIFfen e ™ . . Pestinam i mdapn CThen

SACT VETENTEOHA

M BpaHMpORAHWE wod ::I EIFIE"H':W MEEHOH A OTIEn AR ByxranTepk

Pucynok 2 — CTpykTypa ynpaBjieHuUs

Ecnu B kypcoBoii paboTe mpuBeleHa OJHA WUIIOCTpallus, TO €€ He
HYMEPYIOT.
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Tabmuubl TpUMEHSIOTCS I Jy4liedl HarJIsaIHOCTH W CPaBHEHUS
nokaszaresieid. Tabnuiy pasmeniaroT Mocje MepBOro yroMUHAHUS O HEeW B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YHUTaTh 0€3 MOBOpOTa PabOTHl WM C
MOBOPOTOM IO YacoBOW cTpenke. JlomyckaeTcss pa3MmelieHue Ha CIeayrouen,
MOCJI€ CCBUIKH, CTPAHUIIE, a TPU HEOOXOIUMOCTH B MPUIIOKEHHUU.

Ha3zBanue TabnuIpl JOMKHO OTpaKaTh €€ COACp)KaHUE, OBITh TOYHBIM,
KPaTKUM.

[Tpu opopmeHnn TabnuIBl B JIEBOM BEPXHEM YTy HAYWHAS C MPOTUCHOM
OyKBBI THITYT CIOBO «Tabmwira», majiee CTaBUTCA €€ HOMEP W uepe3 Tupe 0e3
a03aITHOTO OTCTYyIIA MUIIETCS 3ar0JIOBOK TAOJIUIIHI.

3aroioBoK (Ha3BaHHWE TAOJHIIBI) CIEAYyEeT MHUCATh C MPOMUCHONU OYKBBI, 03
TOYKH B KOHIIE. [IepeHOCHI M COKpaIleH!s CJIOB B 3ar0JIOBKE HE IOy CTUMBI.

Hanpumep:

Ta6nuna 2 — lunamuka undusiuuu B ctpadax CHI'

Ilpu nepeHoce 4YacTu TAO0AUIBI HA JAPYIY0 CTPAHMIY 3aroJioBOK
MOMENIAIOT TOJILKO Mepel HayajioMm Tabnmuubl. Hax npyrumu 4dacTsMu TUIIYT,
Hanpumep: «Ilpomosxenne Tadbauubl 2». BriatoueHue B TabiuIly OTAEIbHOMN
rpadsl «ENUHUALIBI U3MEPEHUSD HE JOMYCKAETCS.

3arosioBok rpad M CTPOK TabJUIbI ClIEeyeT MUcaTh C MPOMUCHON OYKBBI, a
M10J13ar0JIOBKU Tpad — cO CTPOUHOI OyKBBI, HAITPUMED:

[Iepeuens opranusanuii KonnuecTBo 00CTyKMBAIOIINX
Typu3Ma JeTen B3pOCJIBIX

[Ton3aronoBok creayeT mucarh ¢ MPONUCHOM OYKBBI, €CIU IOKa3aTelu
UMEIOT CaMOCTOSITENIBHOE 3HAUYEHUE.

B KoHIe 3arosloBKOB M IOJ3arojIOBKOB TaOJMI] TOYKM HE CTaBAT.
ITokxazarenu B 3aroyioBKe rpa¢ ykas3bIBaroT B €MHCTBEHHOM YHCIIE.

Pa3nenenue 3aronoBkOB OOKOBBIX M Tpad AUATOHAIBHBIMM JIMHUSMHU HE
JIOTTyCKaeTCsl.

Ecin Bce mokasarenu, NpUBEIEHHbIE B rpadax TaOIMIbI, BBIPAXKEHBI B
OJIHOM U TOM K€ €MHMIIE U3MEPEHUS, TO €€ 0003HauUE€HUE HEOOXOAMMO MTOMEIATh
HaJ Tabauuen.

Hudpsr B rpadax TaOmuI IOJKHBI MPOCTABIATHCS TaK, YTOOBI pasJieibl
yucen BO Bcel rpade ObUIM pacroyIOKEHBI OJWH MOJ ApyruM. B omHoi Tpade
JOJKHO COOJIOZICHO OJAMHAKOBOE YHMCIIO JAECATUYHBIX 3HAKOB JUISl BCEX 3HAUCHUU
BEJIMYUH.

Ha Bce Ta0Mubl U PUCYHKH JOJIKHBI OBITH CCHUIKH B TEKCTE, IIPH 3TOM
cioBo «Tabmuiay B TEKCTE MUIIYT COKPAIIEHHO, HallpuMep: Taod. 2.

ITpy MOBTOPHBIX CChUIKaX Ha TAOJIMLBI U WILIIOCTPALMU CIEAYET yKa3bIBaTh
COKPAILEHHO CIOBO «CMOTPUY.
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Hanpumep: cm. tabin. 2, cm. puc. 3.
I'oct 1.5-85 nomyckaer:
" COKpAILlEHUs CJIOB, YMOTPEOJIIeMbIX TOJBKO € LudpamMu uiu
oykBamu. Hanpumep: pa3. 1-paznen 1; . 2-nyHKT 2; puc. 4 — pUCYHOK
4; tabn. 8 — Tabnuna §; c. 8-13 — crpanuna 8-13.
" OOUIENPUHSATHIE COKpAIICHHUS  YMOTPeOJstoTcsT B JI0OOM
KOHTEKCTE, HE3aBUCUMO OT TOTO, C KAKUMH CJIOBAMU OHHU COCEJICTBYIOT.

Hanpumep:
rOJl, TOJIbI — T. TT. (TIpH Ludpax) o0racTb — 0011
ropoa — r. (Ipu Ha3BaHUH) IIOCEJIOK — IOC.
JIOM — 1. npoyee — mp.
Apyrou (apyrue) — ap. IIyHKT — II.
KEJIE3HOJOPOKHBIN — XK. 1. paiioH — p-H, (IpH Ha3BaHUN)
U Tak jajee — u T.1. pyoIB — pyoO.
U TOMY MOJIOOHOE - U T.II. ceno — ¢. (mpu Ha3BaHUU)
KOmnenka — KOI. CMOTPH — CM.
MUJUTHAP]] — MIIP/I. TO €CTb — T.€.
MUJUTMOH — MJIH. ThICSTYA — ThIC.
CTaThs — CT. (TIpu 1Udpax)
= COKpallleHHE CJIOB Mpu Jatax B mudposoi ¢popme. Hanpumep:

r. —rof, IT. — roasl (2001 r., 2003-2007 rr.). IIpn ucnoap30BaHUM B TEKCTE

JTUTUIOMHON pabOThl APYTHMX COKpAIIEHWH CleIyeT BO BBEICHUU YKa3aTb

KaKhe COKpAIICHHUS CJIOB HCIOJIb30BAINCH IMPU HAMHCAHUU JTUILIOMHON

paboTel, HanpuMep: Texanko-3xoHOMUYeckoe obocHoBanue (T20).

VYpaBaenust u HOpMyIIbI CIEAYET BBIAETATh U3 TEKCTa B OTACIBHYIO CTPOKY.
Ecnu ypaBHeHHE HE yMeIIaeTcsi B OJJHY CTPOKY, TO OHO JOJDKHO OBITh IEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM ToOCJe 3HaKoB (+), MUHYyC (-), YMHOXeHue (%) ,
neneHue (i) WAM JApPYrUX MAIMHONMCHBIX 3HAKOB, IPUYEM 3HAK B Hayaie
CJIETYIOIIEN CTPOKH MOBTOPSIIOT.

[TosicHeHne 3HAYeHUIl CHUMBOJIOB M YMCIOBBIX KO3(D(PUIMEHTOB CclleqyeT
IPUBOJUTH HEMOCPEIACTBEHHO O] (POPMYJION B TOM XKE IMOCIEN0BATEIBHOCTH, B
KOTOpOW OHM JIaHbl B (hopMyJIE.

CchbUIKM B TEKCTE Ha MOPSAKOBBIE HOMEpa POpMyYJT JAIOTCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaercs no ¢popmye (2).

[Ipumeuanuss B KypcoBoil paboTe MPHUBOAAT B TOM Cilydae, €cliu
HEOOXOMMbI MOSICHEHHSI WJTM CIIPABOYHBIC JAHHBIE K COJIEPYKaHUIO TEKCTa, TaOIUI]
WIH rpauueckoro MaTepuana.

CrnoBo «Ilpumeuanue» cienyer neyaTarh ¢ MPOMUCHOM OYyKBHI ¢ ab3ama 0e3
MO TYEPKUBAHHS.

[Ipumeuanust cieqyer NOMELaTh HEMOCPENCTBEHHO IIOCIE TEKCTOBOTO,
rpauyeckoro Marepuaia Wim K Tabiuie, K KOTOPbIM OTHOCATCS 3TH IPUMEYAHUS.
Ecnu npumedanue ogHo, To nociue cioa «IIpumeuanue» cieayer cTaBUTh TUPE U
OpUMEUYaHUE II€YaTaeTcsi ¢ MPOMUCHON OYKBBI. OnHO mpuMeuyaHue He
HyMmepyercsa. Heckonbko mnNpuMeYaHM HYMEpYHOT [0 MOPSJIKY apaOCKuMu
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mudpamu 6e3 mpocTaBiieHus] TOUKU. [Ipumedanne k TabauIle MOMENIaroT B KOHIIE
TAOIUIBI IO, JIMHUEH, 0003HaYaIONIeH OKOHYAaHHE TaOJIMIIHI.

Hampumep:

[Ipumeuanue -

Heckonbko npumedanuii HyMepyeTcsi 1o MOPsAKY apaOCKUMK HUPpPAMH.

Hampumep:

[Tpumeuanus

1

2

Ipunoxennss oGopMISIOT KaK NPOJOKEHHE KYpPCOBOH padoThl Ha
MOCJEeAYIUUX €ro CTPAaHULIAX HMJIM B BHAE OTACJbHOW 4YacTH (IAINKH),
pacmoJiarasi uxX B MOPS/IKe CCbLIOK B TEKCTe.

Kaxnoe npuiioxkeHue cienyeT HauvMHaTh C HOBOIO JIMCTa (CTpaHUILIbI) C
YKa3aHHEM B TNpaBOM BepxHeM yray cioBa «llpunmoxenue» U  uUMeETh
CoJIepKaTeNbHBIA 3arojIOBOK (Ha3BaHUE MPUIIOKEHHUS), KOTOPbIA HAYMHAIOT C
MPONMUCHON OYKBBI.

HywmepyroT npunoxkenus mociieJoBaTeIbHO apabckuMu nudpamu (0e3 3Haka
No).  Hanpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T1.1.

B conmepxanuu KypcoBOil pabOThl MEPEUMCIAIOTCS BCE MPUIOKEHUS C
YKa3aHHEM UX HOMEPA U HAUMEHOBAHMUS.

B Texcte xypcoBoii paboThl HEOOXOIUMO YKa3bIBaTh BCE UCMOJIb30BAHHbBIE
HCTOYHHMKHM. YKa3aHMe HA HCTOYHUK NPOU3BOAUTCH B BHAEe KBaJPaTHBIX
CKOOOK C HOMEPOM MCTOYHHUKA U3 CIHUCKA HCTOYHMKOB (C YKa3aHUEM CTPaHUIIbI
U3 UCTOYHHKA, KPOME UCTOYHUKOB B AJIEKTPOHHOM BUJIE).

JlutepatypHble UCTOYHUKH CIIEAYET pacrojaratb B ajaaBUTHOM MOPSAKE
(haMuumM aBTOpa MJIM Ha3BaHUS MCTOYHMKA), Hanpumep, [lodonvckas M.H.
nocsie O630p pblHKA 20CMUHUYHBIX YCTLYe.

HopmaTuBHO-IIpaBOBBIE aKThl CJEAYET IMPUBOJWTH B HAYale CIUCKA
VCIIOJIb30BaHHOM JIUTEPATYPHI IO UEPAPXHUU:

- MEXIYHAPOJHbIE HOPMATUBHO-IIPABOBBIE AKTHI;

- Konctutynuus P®;

- OenepanbHbIC 3aKOHBI;

- [Tocranosnenus IlpaBurenscrBa u Ykasel Ilpe3uneHrcrsa;

- 'OCTpsl, cranpaptel, CHUIIbI 1 T.1.;

- peTMOHAJbHBIE HOPMATUBHO-IIPABOBBIE AKTHI;

- MYHHIIUIIAJIbHBIE HOPMATUBHO-TIPABOBBIC AKTHI.

IlpuBenem  npumepbl  oGopMJIEHHA  CHHCKA  MCIOJb30BAHHOMU
JIUTEPATYPbI:

Knueu ¢ oonum asmopom:

B npumepax smoeo pazoena npueedeHvl pasHvle BaAPUAHMbBL ONUCAHUSA
uzoamenvbcme (00uH 20poo0 U 08a U30AMENbCMEA, HECKOILKO 20P0008 CO CEOUMU
uzoamenbcmeamu, OMCymcmaue ceedeHUull 00 u30amebcmee).

Ps6koB B. M. Hcropuorpaduss QyHKIUNA  KyJIbTYPHO-AOCYTOBBIX
yupexieHuii (Bropas nmosopuHa XX — Hadasio XXI BB.) : y4e6. mocodue / B. M.
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PsokoB ; MI'VKU. — Mocksa : U3n-so MI'YKH, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Ilpu nanuuuu ceedenuti 06 U3OAHUU.!

Kysemuna C. ®. HUcrtopusi pycckoit nureparypbel XX Beka : [loa3ud
CepeOpsinoro Beka : yue6. mocodue / C. ®@. Ky3pMuna. — 2-¢ uzn. — Mockga :
®dnunTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (dnunTa). — ISBN
978-5-02-033000-9 (Hayxka).

Ipu nanuyuu cepuu:

Anemnna JI. C. JleHuHrpan u oOKpecTHOCTH : cripaB.-mmyTeBoautens / JI. C.
AunemuHa. — 3-e u3., ucnp. u pomn. — Mocksa : UckycctBo ; Jlednuur : DIUIMOH,
1990. — 479 c. : un. — (ITamstauku uckyccta Coserckoro Coroza). — ISBN 5-210-
00125-3.

be3 uzoamenvcmsa:

Cumonenko B. E. Cxembl pa3BOJIKM B PYCCKUX HApOAHBIX XOpax H
xopoBojax : rpaduueckoe nocooue / B. E. Cumonenko. — Cankr-IlerepOypr : [O.
n.], 1998. — 11 c. : un.

Knueu c osymsa asmopamu:

bynarssa T'. T. Tlporynku mo pekam u kananam Caskt-IlerepOypra :
nyteBogutens / I'. I'. bynatsn, M. I'. Uapnas. — Caunkt-Iletepoypr : Ilapurer,
2007. —254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

I'puxanoB 1O. A. bubGmuoteunsie Qouasl: cTparerus passutus / 0. A.
I'puxanos, H. 3. Crapoay6osa, H. 1. Xaxanesa ; PI'b. — Mocksa : IlamkoB aom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemvipomsa asmopamu

Onucwvigaromess noo 3aziasuem. 3a KOCOU Hepmolu VKA3bleaom 6cex
asmopos.

Nudopmarmonno-oubnuorpaduyeckas KyjabTrypa : yded. mocodue / B. B.
bpexnera, T. B. 3axapuyk, A. A. I'py3oBa, M. 1. Kuit ; CII6I'UK. — Cankr-
[TerepOypr : CII6GI' UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namoto u 6onee asmopamu:

Onucvigaiomest noo 3aznaguem. /[onyckaemcs coKpawams — nepeyuciumo
nepsuvix 3-x ¢ obosnauenuem [u opJ]. Moocno, eciu 3mo Heob6X00uMo, npusecmu
8cex agmopos.

dusnueckas KylIbTypa U 3[0pOBBI 00pa3 xu3Hu : y4ed. mocodue / B. C.
Kynapes, U. U. bammamuaukosa, B. H. baennosa [u ap] ; Yue6.-meroa. o0-Hue 110
HampaBjieHUsIM neA. oOpasoBanus, Poc. roc. mea. yH-t uMm. A. U. I'epuena. —
Cankrt-IletepOypr : U3n-Bo Poc. roc. nen. yu-ta um. A. U. T'epuena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

Wi

dusnyeckas KyJabTypa U 3I0pPOBBIM 00pa3 >ku3Hu : y4ebd. mocoodue / B. C.
Kynape, U. W. bammamuukoBa, B. H. brnennosa, E. H. Kopa6nesa, A. A.
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®poseHkoB ; Y4ebd.-MeToa. 00-HHe 10 HaMpaBiIeHUsIM Tefl. oOpa3oBanus, Poc. roc.
nen. yH-T uM. A. U. I'epuena. — Cankr-IlerepOypr : U3a-Bo Poc. roc. nea. yH-ta
uM. A.W. I'epuena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Knueu, onucannvle noo 3aenaguem (coOopHuku noo 0oWuUM 3a21asuem):

3HaMeHuThie My3eu-ycanap0bl Poccum / coct. M. C. HenapokomoBa. —
Mocksa : ACT-IIpecc, 2010. — 383 c. : ui. — ISBN 978-5-462-00997-6.

Mup u BOHA : OUYEPKH U3 UCTOPUHU pyC. COB. aApamatypruu 1946—1980 rr. /
PAH, TI'oc. un-T uckyccrBo3Hanus ; otrB. pena. W. JI. Bumnesckasa. — Mocksa :
Jlenann, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopruxu 6e3 0bwe2o 3a21a6usl:

Tonctoit A. H. 3onoroit xmounk, win [Ipukmouenuss bypatuno / A. H.
Toncroi. [Tobexnennsiit Kapabac / E. f. Jlansko. Tpu Tonctsaka / FO. K. Onema.
[TpukitoueHus MajeHbKOTo akTepa ; Jlom ¢ BonmeOHbIMU OkHamu / D. M. DMieH.
— Mocksa : [IpaBaa, 1991. — 542 c.

Kue6enr M. O. Ilo?3ust nemaroruku ; O AEeHCTBEHHOM aHAJIM3€ MBECHI U
ponu : yue6. mocooue / M. O. Kuebensb ; Poc. akan. Tearp. uckyccrsa. — Mockga :
Nzn-so TUTUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHO2OMOMHO20 U3OAHUSL:

[Tacrepnak b. JI. [lomHoe cobpanue counHeHwit ¢ mpuioxkenusimu. B 11 T.
T. 7. IIucema, 1905-1926 / b. JI. TTactepnak. — Mocksa : Cinoso / Slovo, 2005. —
823 c. — ISBN 5-85050-687-X.

OmeemcmeenHbIX UY, He a8MOpPos8, PA3PEULeHO COKpawams 00 nepeozo [u
opJ):

Xpecromatus 1o Kyubryposiorud. T. 1. Camoco3HaHrE MUPOBOMl KYJIbTYpbI
/ pen. U. ®. Kedenu [u ap.]. — Cankr-IlerepOypr : Ilerpononuc : U3a-o CaHKT-
[TerepOypr. yH-ta MBJI Poccun, 1999. — 312 ¢. — ISBN 5-86708-138-9.

Huccepmayuu u aemopeghepamui:

[Tpo3opoB U. E. OreuecTBeHHass Hay4YHO—BCIIOMOTATeNbHASA JUTEpATypHAas
oubmmorpadus (1917-1929 rr.): TeHAEHUMH pPa3BUTHUSA W OpraHU3AIMOHHBIC
dbopmel : 1uc. ... Kaua. neia. Hayk : 05.25.03 / [Ipo3zopoB MBan EBrenneBuy ; Hayy.
pyk. O. H. Unbuna ; CTI6OI'YKU. — Cankr-IletepOypr, 2010. — 361 c.

Enunep U. I'. PazButue MynbTUMeTutHONW KyJIbTYphl B UH(DOPMALIMOHHOM
obmectBe : aBToped. muc. ... 1—pa kymbryposoruu : 24.00.01 / Enunep Unbs
['puropeesu ; CII6I'YKU. — Canxkr-IleTepOypr, 2010. — 34 c.

Crosapu u sHYUKIONEOUU:

Hogelimmii KynbTypOJIOTHUECKUI CIIOBaph : TEPMHHBI, OHOIp. CIpPABKH,
wuttoctpauuu / coct. B. JI. Jluxsap, E. A. Ilononsckas, JI. E. Iloropemnsriii. —
PoctoB-Ha-/{ony : ®enukc, 2010. —411 c. : uin. — ISBN 978-5-222-16480-8.

HoBas Poccuiickass sunuknoneaus. B 12 1. T. 8 (2). Koresus -—
Kocrapukanus! / pen. A. JI. Hexkunenos. — Mocksa : Ouuukinoneaus, 2011. — 480
c. : w1 — ISBN 978-5-94802-041-9.

Cmanoapmoi:
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['OCT P 7.0.100-2018. bubnuorpaduueckast 3anuch. bubnuorpapuueckoe
onucanue. OOmwMe TpeOOBaHUS M MpPaBWIA COCTABJICHUS : HAIMOHAJIbHBIN
crannapt Poccuiickoit ®@enepanuu : nara Beenenus 2019-07-01 / denepanbHoe
areHTCTBO MO0 TEXHUYECKOMY peryiupoBanuio. — M3a. odpunmansuoe. — Mocksa :
Cranmaptuadopm, 2018. — 124 c.

3axonooamenvhble Mamepuansl.

Poccuiickas ®enepanusa. 3akonsl. OO0 0O0MMX NPUHIUIAX OPraHU3ALUU
MECTHOTO camoynpasieHus B Poccurickon @enepanuu : PenepanbHbiii 3aKkoH Ne
131-®3 : [mpunst ['ocynapctBennoit J{ymoit 16 cenrt. 2003 r. : omoopen CoBeTom
®enepanuu 24 cenr. 2003 1.]. — Mocksa : Ilpocmekt ; Canxkt-IletepOypr :
Kopmekc, 2017. — 158 c.

O oubmuoteunom aene : @enepanbublil 3akoH Ne 78-D3 ot 29 nek. 1994 1. :
npunar [ocymapctBennoit  ymoit 23  wos6. 1994 1. //  CobOpanue
3akoHoaarenbcTBa Poccuiickoit @eneparuu. — 1995. — Ne 1. — Cr. 2.

Cmamou

Ilopsaook npusedenusi asmopos 6 cmamvsax MaKou e, KaK 6 KHU2AX.

Cmambvu u3 kHue:

Munkuna B. A. VYuyactue cayxObl wuHbOpMAUM B PEKIAMHOM
nesarenbHoctn / B. A, Munkuna, H. B. PypakoBa // CnopaBo4HHK
uHpopmarmonHoro padotruuka / pena. P. C. IN'mnapesckuit, B. A. Munkuna. —
Cankr-IletepOypr, 2005. — C. 405-410.

®okeeB B. A. Tamant uccnenoBarens ioc ontumusM / B. A. dokees //
«JIunia HeoOmuM BeipakernbeM...» / I'. B. Muxeesa. — Cankr-IlerepOypr, 2010. —
C. 352-354.

Cykmacssa 3. P. Ot pokymenta — k pecypcy / D. P. Cyxuacsa //
CoBpemennoe 6ubmmoTeyno-uHdopmarmonHoe oopazosanue / CII6I'YKU, bubur.-
uHdopm. dak. — Cankr-IlerepOypr, 2008. — Bein. 9. — C. 9-11.

bpexxnera B. B. IlpodunbHas mnoaroroBka OakajiaBpoB OHOIMOTEYHO-
uHpopmarmonHot gesrensHoctu B CIIOIMK / B. B. bpexnea, M. H.
KonecuukoBa, J[. A. OmpsmeBuu // Tpyast Cankt-IlerepOyprckoro
roCyJapCTBEHHOTO MHCTUTYTa KyibTypbl. — Cankt-Iletepoypr, 2015. — T. 205 :
HenpepriBHOe 6ubnroreuno-uHpopmarmonHoe oopazopanue. — C. 24-31.

Moowcem 6vimv (He s6nseMCcs 0053aMENbHLIM INeMEeHMmoM OJisl cmamell)
npuUedeHo Uu30ameibCmeo:

[unsipesckuit P. C. O TenaeHUMAX pa3BUTHA ANIEKTPOHHBIX u3nanuii / P. C.
['unsapesckuii // Kaura. UccnenoBanus u marepuansl. — Mocksa : Hayka, 2007. —
C6.87,4.2.—C. 17-29.

Cmambvu u3 JHcypHanoe u caszem:

WBonuna JI. U. IlpunBopuas xu3Hb B smoxy Kapna II Crroapra / JI. NU.
Neonuna // Bonipockr uctopun. —2010. — Ne 11. — C. 110-123.

CoicoeBa E. A. Ponp Oubnuoreynoro ¢bongaa B GOpMUPOBAHUM MPABOBOM,
TEXHOJIOTUYECKOW U TpapUUecKoil KyJIbTypbl IIKOJIBHUKOB U CTyneHTOB / E. A.
CricoeBa, M. B. HenmoOenurnrii // bubnnorekosenenne. — 2010. — Ne 2. — C. 28-33.
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Mopens akTUBHOW AIEKTPOHHON OMOJMOTEKHM YHUBEPCHTETa Ha OCHOBE
cepBuca omnepexenus 3amnpoca / P. A. bapeime, O. WM. bab6una, M. M.
Manymikuna, U. A. 1{Beroukuna // Hayunsie u Texauyeckue ouonuorexu. — 2019.
—Ne 5. — C. 49-66.

Bri6ops! Buiie-npe3uaenToB PBA: nmo3unuu kanauaatoB / H. H. Keenun3e-
Kysnenosa, . b. MuxnoBa, P. A. BapsiieB [u ap.] / YHuBepcuTerckas KHUTA. —
2019. —Ne 3. — C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. —2009. — Vol. 36, Ne 2. — P. 112-115.

Cmamws onyoIuKo8aHa 8 HECKOIbKUX HOMEPAX HCYPHANA.!

Bonosuuk A. Dddext bunnbao / A. BonoBuuk // Mup myszesa. — 2018. — Ne
8. —C.48-49 ; No 9. — C. 44-46.

Cmamows u3 eazemsi:

XoxpsakoBa C. IIpocto »xuthb: urorn kunopectusans «Cramkep» / C.
Xoxpskosa // Kynerypa. — 2010. — 23 nek. — C. 8.

DnekmpoHnHble pecypcbl:

Ilepeo anexmponnvim adpecom npugooumcs abopesuamypa URL. [locne
aopeca obs3amenbHO yKazvieamv oamy obpauwjenusi K pecypcy. Illpumeuanue
«Peoscum oocmynay monvko 0na ykazawus ocobeHHocmeli 00CmMyna K pecypcam
(no noonucke, 8 10KAILHOU cemu U m.N.).

Caiimvl 6 cemu unmepnem

Poccuiickass rocynmapcTBeHHas OuOnamoTeka : O(HUIMAIbHBIA CalT. —
Mocksa, 1999 — . — URL: http://www.rsl.ru (naTa o6pamenus: 26.06.2019).

[TpaButensctBO Poccuiickoit denepanmu : opunmanbHbIN calt. — Mocksa.
— OGHoBnsercs B TeueHne cytok. — URL: http://government.ru (nata oOpateHusi:
19.02.2018).

Cmamowu c caiimosg

[Topsimox mpucBoenust Homepa ISBN // Poccuiickas kHmkHas manara :
[caiiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oGparmeHus:
22.05.2018).

SAnuna O. H. OcobenHocTr (GyHKIIMOHUPOBAHUS U PA3BUTHS PbIHKA aKI[UH B
Poccun u 3a pyoexom / O. H. Snuna, A. A. denoceera // CoruanabHble HAYKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mara  oOpameHus:
04.06.2018).

Kuueu uz 965C

HeneiiBona C. U. I'pum : yuebnoe mocodbue / C. W. HemnetiBona. — 3-e, ctep.
—  Cankr-Ilerepoypr : Jlams : Ilmamera wmy3wmiku, 2019. - URL:

https://e.lanbook.com/book/112770 (mara oOpamenus: 24.05.2019). — Pexuwm
JOCTYTIA: O MOJIIUCKE.
Nudopmarmonnsie texnonoruu / E. 3. Bmacosa, JI. A. I'Bacanmus, C. B.

I'onuapoBa, H. A. Kapnosa ; Poc. roc. nea. yu-t um. A. U. I'epuena. — CaHkr-
[lerepOypr : PIIIY wum. A. MW. Tepnena, 2011. -  URL:
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http://biblioclub.ru/index.php?page=book&id=428377 (mara oOparieHus:
23.03.2019). — Pexxum nioctyna: 1o moAmucKe.

Jucku:

MeHeKMEHT KadecTBa W JIeATeNbHOCTh OmOnuorek / Kom. mo kynbType
Cankrt-IletepOypra, Llentp. rop. myon. 6-ka um. B. B. MaskoBckoro. — CaHKT-
[TerepOypr : LlenTp. rop. ynuBepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. Auck (CD-ROM). — Cuctem. TpeboBanus: IBM PC, Windows 95 u
BBIIIE. — 3arj. ¢ KOHTEHHepa.
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10. Oco0eHHOCTH OCBOECHUSA AUCIHHUILIHHBI 1JI51 MHBAJIHUI0B M JIUI C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OOyueHne 0OydYaromUXcsl ¢ OrPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBBS
pyu HEOOXOJMMOCTH OCYIISCTBISETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIB30BAaHUEM  CIICHHAIBHBIX ~ METOJOB  OOyYeHHS |
TUIAKTHYECKUX  MaTepHalioB, COCTaBJIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHS, WHAMNBUAYATbHBIX BO3MOXHOCTEH W COCTOSTHHS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B memsax ocBoeHumss y4eOHOW mporpaMMbl AUCHHUIUIAHBI  « Cepsuchast
OdesimenbHOCMb) WHBATUAAMU W JIUIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
310poBbsi THCTUTYT 0OecieunBaeT:

— ISl MHBAJIMJIOB ¥ JIUI] C OTPAHHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
WM  CIIa0OBUAIIMMHU, MeCTaX HM B aJanTUPOBaHHOW (opme crpaBOYHOMN
uHQOpMAIlMU O pACIHCAaHUM YYCOHBIX 3aHATUH; NPHCYTCTBHE aACCHUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JJIS WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0POBBSI TIO
CIIyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAIINH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIe TIOMEIICHUS, TyaJleTHBIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1n) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aganTUPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmuMHUCs, TaK ¥ B OTACITHHBIX TPYIINAX WX B OTJACIBHBIX OpraHU3aIUsX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX, HCI0JIb3yeMbIX IPH OCYLIECTBJICHUHN 00Pa30BaTEIbHOI0 MPOLecca
10 IMCHHUILIAHE (MOAYJII0), BKJIKOYAs MepedyeHb NPOrPaAMMHOI0 o0ecneYeHus

U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

1)2nexrponnas 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi 6ubauoreku //
[DnexTpoHHBIHN pecypc]. — Pexxum gocrtyma: http://elibrary.rsl.ru/

2)  VYuuBepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnmexTponHsIit pecype]. — Pexxum mpoctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  OOmepoccuiickass CeThb pacmpOCTpaHECHHUsS MPaBOBOW HH(pOpMAIUU
Koncynerantllmoc//  [Dnextponssiii  pecypc]. —  Pexum JoCcTyma:
http://www.consultant.ru/

4)  DAEKTpOHHO-OMOIMOTEHHAss cucTeMa Znanium.com// [DIeKTPOHHBIHN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5)  Hayunas snektponHas Oubiamorexka eLIBRARY.RU//[DnexTponHsbIit
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMas I OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPOLECCA MO TUCIHUIINHE (MOLYJIIO)

Cneuuaju3upoBaHHbIE AYTUTOPHH:
VYyeOHast ayauTopus IS TPOBEACHUS 3aHATHH CEMHUHAPCKOTO THIIA, KYPCOBOTO
MPOSKTUPOBAHMS (BBIMOJIHEHUS KYPCOBBIX pabOT), TPYMIOBBIX M WHIUBUAYATBHBIX
KOHCYJIbTAIIMH, TEKYIIET0 KOHTPOJISI U TPOMEKYTOUHOU aTTeCTAIlMH / KOMITBIOTEPHBIN Kilacc
/ IOMEIIEHHUE JUIsl CAMOCTOSATENbHOM paboThI™
TexHuuyeckue cpecTBa 00yYeHHU:
KOMITHIOTEP C IPOTPaMMHBIM 00eCTieYeHHeM, YKa3aHHbIM B 1.1 1, 1oCTymoM Kk cetn
«HTEepHET» U 0OecTIeueHHEM IOCTYIa B JIEKTPOHHYIO HH(OPMAIIMOHHO-00Pa30BaTEIbHYIO
cpeay

Crnenuanu3upoBaHHbIe AYIMTOPUM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHI JIEKIMOHHOTO TUMA, 3aHSATHII CEeMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBINOJHEHHS KYPCOBBIX pabOT), TPYIIOBBIX U
WHAMBUAYAJIbHBIX KOHCYJIbTAIlUM, TEKYIIEr0 KOHTPOJIS M MPOMEXKYTOYHON aTTecTauuu™
Texnuueckue cpeacTsa 00y4eHus:

MYJIbTUMEINNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTrPAMMHBIM OO€CTIeUeHHEeM, YKa3aHHBIM B 11.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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