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1. llosicHUTEABLHAA 3AIIUCKA

Huciumnaa «OpraHuzanusi U IUIaHUPOBAHUE JACSTENBHOCTU MPEINPUSTUN
CEpBHUCa» 3aHUMAET BAXXHOE MECTO NpPH MOATOTOBKE OakasaBpOB MO HAIPaBIEHUIO
43.03.01 «CepBuc», 310 00yCJIOBJICHO POCTOM 3HAYE€HUS] TOCTUHUYHOIO OW3HECa U
cheppl OOLIECTBEHHOTO TMHUTAHMS B OpPraHM3alldd JIOCYra, CYIIECTBEHHBIM
YBEIMUYEHHEM OO0BEMOB MPENOCTABISEMBIX YCIYT, POCTOM CIIpOcCa Ha YCIYyTH
yYKa3aHHBIX CEKTOPOB U HEOOXOJMMOCTHIO COOTBETCTBYIOIIETO PA3BUTHUSI CEPBUCHOTO
obcimyxkuBaHus. IT0 TpeOyeT HaydHO OOOCHOBAHHOTO IMOJXOJa K OPTaHHU3AIUU H
TUTAHUPOBAHUIO JICSITEIILHOCTH TPEINPUSITUN CEpBHCA, CBSI3aHHBIX C OKa3aHHEM
yCIIyT OOIIECTBEHHOTO MUTAHUS U TOCTEITPUUMCTBA.

[{enbro ocBOEHUS TUCITUTIINHBI « OpraHu3aIus 1 MIaHUPOBAHKE IEITEILHOCTH
NPEANPUATANA CepBUCA» sBIsAEeTCS (QopMupoBaHHMEe Yy OakalaBpOB CHCTEMHBIX
NpeacTaBieHUid 00 OCOOCHHOCTSAX OpraHU3alMU JACSTENIbHOCTH COBPEMEHHBIX
NPEeANpUATANA CcepBHCA M MX POJIM B PA3BUTUU YCIYr TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO  TTUTaHUS, crocoOCTBYONUX  3(DPEKTUBHOMY  PEIICHUIO
npodeccuoHaNbHbIX 3a/1a4.

3ajaun JUCIUTUINHBL

- OCBOGHME OCHOB OpPraHU3AIlMOHHO-YNPABIECHYECKON  JEATEeIbHOCTH
NPEANPUATUS CEpBUCA C YUETOM BIUSHUA (DAKTOPOB BHEIIHEW U BHYTPEHHEH Cpeibl;

- OCBOCHHE METOJOB M WHCTPYMEHTOB OpraHW3alMd ¥ TUIAHUPOBAHHS
MIPOU3BOICTBEHHO-XO3IUCTBEHHOW JEATEILHOCTH TMPEANPHUATHI cepBuca B cdepe
TOCTETIPUMMCTBA M OOIIECTBEHHOTO THTAHWS, HANPABICHHBIX HA IIOBHIIICHUE
3¢ (HEKTUBHOCTH MPEAOCTABICHUS YCIIYT;

- ocBoeHue GOpM W METOJNOB BHYTPU(PUPMEHHOTO KOHTPOJS NEATEILHOCTH
JIenapTaMeHTOB W CIy)KO TpennpusTuii  cepBuca ¢ Y4ETOM  OTPACIEBBIX
0COOEHHOCTEH.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

Huctunnuna «Opeanuzayus u niauuposanue 0esamerbHOCmU npeonpusmull

cepsucay» y4acTByeT B QOPMUPOBAHUU CIETYIOUIUX KOMIIETEHITHI:

Komnerenuuu NHaukaTopbl Jdeckpunropnbl
[K-1.4- 3HaHus:
Ocy1ecTBisieT OCHOB TIpeINPUHUMATEIHCKOW JEATEIHLHOCTH B
OpraHU3aIHIo U CEpBHCE;
[TAHUPOBAHHE OcHOB BHYTPH(PUPMEHHOTO IITAHUPOBAHUSI;
eITeIbHOCTU Ocobennocreit OpraHu3aluu NEITEILHOCTHU
nenapTaMeHTOB OPEINPUATHI OOIIECTBEHHOTO MUTAHUS, TOCTHHHII
(city0, OTIENIOB) | M MHBIX CPEJICTB Pa3MEICHNUS,
TOCTUHUYIHOTO OcCHOBHBIX  MOKa3arenei XapaKTepus 170:¢
IK-1- Crniocob6eH i p PH3YIO
KOMILIEKCa U NEeSTENIbHOCTh MPEANPUATUN  OOIIECTBEHHOTO I
OCYUIECTBIISITh
[IpeAPUATHS TOCTHUHUI] M HHBIX CPEJICTB Pa3MEICHUS;
CTpaTeruueckoe y
00IIECTBEHHOTO Ymenusn:
TaKTUYECKOE
DABICHIE MU TaHUS Anamm3upoBath  uH(pOpManui 00  OCHOBHBIX
yrp Ou3Hec-mporeccax B JenapTaMeHTax (cioyxko0ax,
JIenapTaMeHTaMu o
(cryBamu OTJIeNax ) MPeANPUATHN MTUTAHUS U TOCTEPUUMCTBA
Y ’ C EJIBI0 Pa3pabOTKH YIPABICHUECKUX PEIICHUH 10
OT/IeNIaMu )

NpEANPUITHA  cephl
TOCTCTIPUUMCTBA H
00IIIECTBEHHOTO
IIUTaHUusA

OpraHu3ali U INIAaHUPOBAHUIO UX ACATCIIBHOCTH,

PaccunrtniBaTh OCHOBHEIE MOKAa3aTelu,
XapaKTepU3YIOIIHE ACSATEIbHOCTh  MPEANIPUSTHHA
00ILIECTBEHHOI0 MTUTAHUSL;

HaBbiku:

Bribopa MeTomoB opraHuzaluU  JEATEIBHOCTH
NPEANPUATUI TUTAHUS;

[InaHupoBaHusa TMoOKa3aTeNneH, XapaKTEePU3YIOIINX
OCHOBHBIE OM3HEC-TPOLIECCHIICTIAPTAMEHTOB
(cmyx0, OTHENOB) TPEAUPHUATHNH TUTAHUA W
TOCTENPUUMCTBA;




IMK-3 - Coocoben
OpraHU30BBIBAThH
CHUCTEMHBII
KOHTpOJb  Ou3Hec-
IPOIIECCOB,
pecypcoB, KauecTBa
yCIyT "
o0CTyXKUBaHUS,
IPOBOJIUTH  OIICHKY
3¢ HEeKTUBHOCTH
(GYHKIHOHUPOBAHUS
JIeTIapTaMEHTOB
(cmyk0,  OTHENOB)
IPEATPUITUI
TOCTCTIPUUMCTBA |
00IIeCTBEHHOTO
MUTAHUS

MK —3.4 -
CriocoOeH
OCYIIIECTBIISATH
KOOPAVHALIUIO U
KOHTPOJIb,
[POBOAUTH OLIEHKY
hddexTuBHOCTH
ICATCIIBHOCTHU
nernapTaMeHTOB
(cimy>x0, OT/IETIOB)
TOCTHHUYIHOTO
KOMILIEKCa U
[TpEIPUATHS
0OIIECTBEHHOT'O
MTATAHUS

3Hanu:

OcHOB opraHM3anuy BHYTPU(UPMEHHOTO KOHTPOJIS
B TOCTMHHYHOM KOMIUIEKCE M Ha NPEANpUSATHU
0OIIIECTBEHHOT'O ITUTAHUS;

MetonoB oreHKH 3(PPEKTUBHOCTH EATEITLHOCTH
JIeTiapTaMeHTOB (CIIyX0, OTIENIOB) NpPEeANPHUSATHIA

TOCTHHHUYHOTO KOMILJIEKCa W OOIIECTBEHHOT'O
OUTaHUS, B TOM 4ucie 3((HEKTUBHOCTH CHCTEMBI
KOHTPOJISL;
Ymenus:

OnpenensTh OCHOBHBIC HAaIPABICHHUS CO3aHUS
CUCTEMBI KOHTPOJIA B TOCTHHHLAX N  HHBIX
CpeAcTBax  pa3MemleHHs, Ha  MPEeIIpPUATHIX
OOIIECTBEHHOTO TMHUTAHUsS, MPHUHIUIBI OLECHKH €¢
s dexTuBHOCTH;

AnanusupoBath  3(QQGEKTUBHOCTh  ACATEIBHOCTH
JenapTaMeHToOB (CIyK0, OTIENOB) TOCTHHUYHOTO
KOMIUIEKCA M TPEANpHsTHs  OOIIeCTBEHHOTO
MUATaHUuS, B TOM Yucie d(PPEeKTUBHOCTh CHUCTEMBI
KOHTPOJIS;

HaBbiku:

Omnpenenenus GopM U METOJOB KOHTPOJS OM3HEC-
MPOIIECCOB  JICTIApTAaMEHTOB  (CIYKO, OTIIEJIOB)
TOCTUHUYHOTO  KOMIUIEKCa W IPEINpHUSITHIA
OOIIIeCTBEHHOTO TUTAHH,

OueHku 3¢ HEeKTUBHOCTH NEeSTEIbHOCTH
JernapTaMeHToB (CIyK0, OTACNIOB) MPEANpHUATHH
OOIIECTBEHHOTO  MHTAHUSA W  TOCTHHUYHOTO

KOMILJIEKCa, B TOM 4ucie 3P(HEKTUBHOCTH CHCTEMBI
KOHTPOJIS;




3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Huctuumnaa  b1.B.07«Opeanuzayus v nianuposanue OesmenvHocmu

NPeonpusmull  Cepeuca

SABJIACTCSA OMCL}MI’IJZMHOLY yacmu yLl€5H020 niana,

Gdopmupyemoil yuacmuuxamu 006pa306amesbHbulX OMHOWIeHUU IS TIOJATOTOBKHU
ctyzeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

JIucuMmiImHbl (MOIYJ/IH),

NMPAKTUKH YU4eOHOr 0 Mocaenyromue
[np IIpexmecTByOIIMEe TUCHUILIUHBI ILUIaHA, B KOTOPBIX AUCHUTLTHHBI
KOMIIETeH (MoayJn), y4eOHOI 0 IJIaHA, B KOMIIeTEeHIIU S (MoayJin) y4eOHOTO
- KOTOPBIX 0CBAMBAETCH 0CBaUBaeTCsl ILUIaHA, B KOTOPBIX
KOMIIeTEeHIUsI napaJjJjiejbHo ¢ OCBauBaeTcst
U3yyaemou KOMIIEeTeHI M
AUCHUILIMHOM
[TK-1 OcHOBBI (MHAHCOBOTO, CoumanbHO-KyIbTypHas | J[okyMeHTalMOHHOE
OyXraJTepcKOro U CTAaTUCTHUECKOTO | IesTeIbHOCTH B cdepe o0ecrieueHue
yudera B cdepe rocTenpuruMCcTBa U Ha rOCTENPUUMCTBA U ynpaieHus (7
npeanpusTUsaX nuranus (3,4 OOIIIECTBEHHOTO TTUTaHUS ceMecTp)
cemMecTp) (5,6 cemectp)
busuec-
[IporpammHuoe obecrieueHue u Yrpanenue nepcoHasioM| TiaHuponanue (7,8
aBTOMAaTH3aLMs 1€ATEIbHOCTH B IpoeCCHOHATILHOM ceMecTp)
NPEANPUATHI TUTAHUS U nesTenbHoCTH (5,6
rocTenpuumMcTBa (3 cemecTp) ceMecTp) MapkeTuHroBbIE
KOMMYHUKAIUu/
Teopus opranusanuu u IIpousBoacTBeHHAst VYpasneHue
OpraHU3aIMOHHOE TTOBEIeHUE/ npaktuka (CepBUCHas | KOHKYPEHTOCIIOCOOHO
Crparernueckuii MeHeKMEHT (4 npaktuka) (6 cemectp) | cThio npennpustus (7
ceMecTp) ceMecTp)
[IpousBoacTBEHHAS MPAKTHKA OteuecTBEHHBIN U
(OpranuzanuoHHO-yIpaBIeHUECKas 3apyOeKHBIN OIBIT
pakTuka) (4 cemectp) OKa3aHUs yCIIyT
0O0IIIECTBEHHOTO
MUTaHUS |
rocrenpuumcta (7
ceMecTp)
TpynoBoe mpaBo(8
ceMecTp)
I1K-3 Teopus opranusanuu u TexHuueckue cpencTsa u VYpasneHue

OpraHU3aIMOHHOE TTOBEIeHNE /
Crparernueckuii MeHeKMEHT (4
ceMecTp)

TexHuueckue cpeacTna u
TEXHOJIOTHH B cepe
TOCTETIPUUMCTBA M OOIECTBEHHOTO

TEXHOJIOTHH B chepe

FOCTCHpI/II/IMCTBa nu
0O0IIIECTBEHHOTO ITUTAHNSA
(5 cemectp)

IIpaBoBoe

peryiaupoBaHue B cepe

Ka4eCTBOM YCIIYT U
o0CTyXKUBaHUS B
chepe
TOCTENPUUMCTBA U
00IIIECTBEHHOTO
nutanus (7 cemectp)




nutanus (4 cemecTp)

TOCTEIPUUMCTBA U
00IIECTBEHHOI'0 ITUTAHUS
(6 cemectp)

VYnpasieHue Ka4eCTBOM
YCIIYT ¥ OOCITY)KHBaHUS B
chepe TocTenpUUMCTBA U
OOIIECTBEHHOTO TUTAaHUH

(6 cemectp)

[IpousBoacTBeHHas
npaktuka (CepBucHas
npakTuka) (6 cemecTp)

JlokyMeHTallMOHHOE
obecrneucHue
ynpasierus (7
ceMecTp)

CepBuc B UHAYCTpUHU
0O0IIIECTBEHHOTO
MATaHUs/
Pecropannsrii OnuzHec
(7 cemectp)

CepBuc B UHAYCTpUHU
TOCTETIPUUMCTBA/
lNoctunuaHEL OU3HEC
(7 cemectp)

4. O0beM IUCHUILTHHBI (MOIYJISI) B 3a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJINYEeCTBA aKaJleMHUYeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4arOLIUXCA ¢ npenojaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mast TpyJI0EMKOCTh OCBOCHHSI YUe€OHOW MUCIUIUIUHBI «Opeanuzayus u
NIAHUPOBAHUE OesIMENbHOCIU NPeOnpPUsMuLl cepeuca» COCTABIIAEeT 83a4eTHBIX

eIVHUI] WIN 288aKaJIeMUUECKUXYaCOB.

No cemecTpa Ne cemectpa Bcero,
CemecTtp 5 6
aK.gyaCcoB
OO01mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 144/4 144/4 288/8
Texun 16 28 44
Konraxrras pabora [IpakTHueckue 3aHATHS 28
32 60
CamocTosTenpHas pabora 60 34 191
Bun npomexxyToaHOM 4,5 (2
aTTecTaluu 9K3aMeH, KypcoBas K/p+2,5
(koHT.pab. / camocT. pabora 2,5/33.5 7k3)/49,5 63
pab.) (16 x/p +
33,5 9Kk3)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

TpynoemMkocTs
KonrakTHas| 4 o | Conepxanue
6 O = p
paborta
xR
HanmeHnoBanue =
o =
Ne paszeina = < =
[+~
JWCLMIUIMHEL (TeMa) | § = &
=2 =
21 E
&~
<
e,
=
5 ceMecTp
[ToHsITHE U OCHOBHBIE XapaKTEPUCTUKHU.
Knaccudukanms npegnpusituii (mo 'K
PD). Ob6mmepoccuiickue
KJacCUUKATOppl © HX poJib B
OpraHMu3aLu NEeSATEIbHOCTH
[Ipennpusarus npeanpusThii  cepBuca. OcoOeHHOCTH
cepBuca B MPEeANPUHUMATETECKOM AeSITENLHOCTH B
COBpPEMEHHOM chepe cepBuca. Kommepueckume wu
| | PKoHOMuKe. 34 4 3 9y | HEKOMMepUeckHe PETPHUSITHS
" | OcHoBBI cepBuca.Mansie npeanpusatTus B chepe
npeAnpUHUMATEIb- cepBuca.OCcoOCHHOCTH  TIPEANIPUSATHHA
CKOH J1eATeIbHOCTH 0O0IIECTBEHHOT O MUTaHUS.
B CEPBHCE Ocobennoctu MIPEANPUATHIA
TOCTUHUYHBIX YCIYT. Orarnsl
OpraHMu3aLu NEeSATETbHOCTH
MIpeANPUATHS cepBuca.
Hanoroo6noxxenue PEeaIPUATHIA
cepBHuca.
CopnepxaHue OpraHHU3allMOHHO-
yIpaBlIeHYeCKOU NesITeIbHOCTH
MpEAIPUITHI cepBHuca.
[Ipon3BoaCTBEHHBIN po1ecc
Opranuzanus u P A pou
DARICHNE npeanpusTus cepuca.Crenuanu3anus
yrp U KoomepupoBaHHe B cdepe cepBuca.
HPOLIECCOMOKA3AHM CrtpykTypa npoiiecca OKa3aHus yCIyru
s ycayr. busznec- )
2. yeIyr 33 4 8 21 buznec-nporieccel Ha
MIPOLIECCHI
. MPEATPUATHUIX cepBuca. busnec-
PePUATHIA
MIPOLIECCHI Ha MPEIPUATHSIIX
cepBHuca.
OO0IIlECTBEHHOI0  IHWTaHWA. bu3Hec-
MIPOLIECCHI Ha MPEIPUATHSIX
TOCTUHUYHBIX ychyr. OpraHuzanus u
paloHanu3anus OU3HeC-MpPoLEeCCOB.
3 Crpykrypa 34 4 2 2 [Tonsitre CTPYKTYpBI
pePUITHS MIpEANPUSITHS. [IpousBocTBEHHO-

9



cepBuca. TEXHOJIOTHYecKast CTPYKTYypa
OpranuzanuoHHbIe npennpusaTus. CTpyKTypa npeanpusTuit
CTPYKTYpBbI 0O0IIECTBEHHOT O MUTaHUS u
yIpaBIeHUS TOCTUHUYHBIX yCAYT (JemapTaMeHTHl,
PEaNPUITHEM. OTHeNbl, CayxObl). VIHHOBaIMOHHBIE
Koopaunamus u CTPYKTYphl ~ TPEINpPUATHNA  CepBHUCA.
KOHTPOJIb CrtpykTypa HpennpusTHs cepBHCca MpH
JESITEIIbHOCTH ¢bpanuaiizuare. CeTeBble TPEITPHUITHS
noJipa3ziesieHueM. cepBuca. VHTepHET-OM3HEC B CEpBUCE.
AyTCOpCUHT B CEPBUCHON
NeSITeIbHOCTH. OpranuzannoHHbIE
CTPYKTYpPHI YIIPABICHUS IPEAMPUITHEM:
kiaccudukanus 1 Be1oop. Opranuzanus
KOHTPOJIS JESITEIIbHOCTH
nenapTaMeHToB  (Ciyxk0,  OTIENOB)
MPEAIPUATUI CEPBUCA.
[Ipeanpusitue KakK
MMYIIECTBEHHbBI KOMIUIEKC. AKTHUBBI
npennpustis.  OCHOBHOM — KamuTas
(OCHOBHBIE CpEICTBA) MPEANPUSITHS.
JInzuHT o0opyIOoBaHuUS. Apenna
UMYIIECTBA.
. Hematepuanbubie aKTUBBI
NmyiiecTBEeHHbBIN y
COMILIEKS NpeAnpusTHii ceppuca.
34 4 8 22 OO6opoTHBI KanuTasl (00OPOTHBIE
IPEITPUITHS
cepBuca, cpeactBa, OOOPOTHBIE AaKTHUBBI) Kak
cocTaBHas 4acTh HMMYILIECTBA
MIPEATIPUSTHSL.
[Tokazarenu, xapakTepuU3yIOLIUE
HMMYIECTBEHHBII KOMILIEKC
MIPEANPUATHS. VYmpasnenue
UMYIIECTBEHHBIM KOMIUIEKCOM
TIpeINPHUSATHS
Uroro 1, ip. cam.p 108 | 16 | 32 60
DK3aMeH 36 2,5 33,5
Nroro 3a 5 cemectp 144 (16 | 34,5 | 93,5
6 cemecTp
ITousatue u BUEI
BHyTpU(UpMeHHOTOILIaHUpOBaHUs1. OCH
OBHbIE  METOABl M  HMHCTPYMEHTHI
OcHoBBI IUIAHUPOBAHUS. Buabl MIaHOB W WX
BHYTpU(DUPMEH- Ha3HaueHHe. VHBECTULIMOHHBIA TUIaH
HOTO npennpusaTusa. OleHKa SKOHOMHYECKON
mIaHupoBaHuss Ha | 22 | 7 7 8 | adbdexTuBHOCTH WHBECTHITUH.
NPEINPUATHAX Conepixanue u CTpPYKTypa
cepBuca. (buHaHCOBOTO TUTAHUPOBAHMUS Ha
MIPEANPUATHI cepsl cepBHca.

CtpykTypa U TOpPSIOK pa3pabOTKH
IwiaHa peanuszanuu  ycayr.  OreHka
MoTpeOHOCTEN  pBHIHKA B YCIIyrax.
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[InanupoBanue cObiTa. Ilokazarenu,
UCTIONIb3yEMbIC B nporecce
TUTAaHUPOBAHMUSL.
CyIIHOCTH ¥ OCHOBHBIE AJIEMEHTHI
OpraHM3aly TpyAa. YCIOBHUS Tpyna.
Tpyn u 3apaboTHas HopwMmbl u HopmaTuBsl Tpyaa. TpynoBast
rmiara Ha JTUCIUILTAHA. [TnaaupoBanue
MpeaNnpUATHIX YHclIieHHOCTH TiepcoHana. OcoOeHHOCTH
6 | cepBuca: 22 | 7 7 8 | mepcoHasia  MpENNpPUSATUNH  CepBHUCA.
OpraHu3arus u [Ipou3BoaUTENBHOCTH TPY/A.
TUTAHUPOBAHHE @DOpMBI B CUCTEMBI OIUTATHI TPYAA.
MartepuaibHoe U = HeMmaTepHallbHOE
CTUMYJIHpOBaHUE Tpyaa. POHJ OIUIaThl
TpyJa.
Ilonstue, COCTaB u
KJIacCU(pUKAIIHS M3AepIKEK
npennpusaThii cepuca. Ce6GeCTOUMOCTD
MpoayKiuu, pabor, ycayr. Cwmera
3aTpaT. YIpaBiICHHUE U3CPKKAMMU.
U3 nepxku, P P P
[lonsiTe, cCymHOCTb, BHUABI U
MpUOBLITH "
¢bynkuun  npuObBLIM.  YIpaBieHHE
peHTabeIbHOCTh
MPUOBLIBIO. PentabenpHOCT  Kak
NesITeIbHOCTH .
. OILICHOYHBI MOoKa3aremb
7 | npennpusTii 23 | 7 7 9
s dexTuBHOCTH MTPOU3BOJICTBEHHO-
cepBuca. llenoBas 9 N
XO03SICTBEHHOMN NeSTebHOCTH
MOJINTUKA
S — MIPEeANPUSATHS.
peuip Touxa 6e3yOBITOYHOCTH.
cepBuca.
Ilouatue W BUOLI IeH. MeTOAEI
1eHooOpazoBanus. lLleHoBast cTparerus
U IIEHOBas IMOJUTHKA. BUIBI IIeHOBOU
nonutukd.  OCOOEHHOCTH  IICHOBOM
MOJINTUKU MIPENIPUSATHI cepBHca.
bamanc nmpemnmpuaTtus W ero
aHaJIM3. Ananus (dbuHaHCOBOU
Ouenka YCTOMYMBOCTH TPEANPUATHS. AHAIN3
a¢ddexTuBHOCTH JUKBUTHOCTH W TIJIATEXKECTIOCOOHOCTH
(huHaHCOBO- npennpustis. OCHOBHBIC MTOKA3aTEH.
X035UCTBEHHOU Ornenka a¢ddexTuBHOCTH
8 | gesTeIpHOCTH 23 7 7 9 XO3SIUCTBEHHOHN AedrenbHocTH. OIeHKa
MIpeApUATHS JIeJI0BOM aKTUBHOCTH
cepBuca. npennpusTisa. OCHOBHBIE OKa3aTelu.
Baytpudupmennst Opranmsanys BHYTPpUDUPMEHHOTO
i KOHTPOJIb KOHTPOJIS JESITEIIbHOCTH
Mo/Ipa3JieNIeHuil MPeANpUsiTUs C y4ETOM
OHM3HEC-TIPOLIECCOB
Uroro n, p. cam.p 90 |28 28 34
Kypcosas pabora 18 2 16
DK3aMeH 36 2,5 33,5
Nroro 3a 6 cemectp 144 (28 | 32,5 | 83,5
Hroro no xypcy 288 | 44 67 177
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6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoeMkocCTs, ®opMa KOHTPOJIA
aK.4achbl
5 cemectp
1. [IpopaboTka TeOpeTUYECKOTO
MaTepHala 1o KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHIOBAHHOM JINTEPATYpE, 20 MIPENoJaBaTesisi, yCTHOE
JIOTIOJIHUTEIbHBIM UCTOYHHUKAM cobecenoBaHue
nHpopmarun
2. [ToaroroBka K MpakKTUYECKUM Brictymienne ¢
3QHSITHSIM: TIOUCK HEOOXOIUMOA JIOKJIAZIOM,
nHpopmanuu, 06padoTka 20 MpEe3CHTAIIHS,
uH(pOpMaINY, HAMMCAHUE TOKIIA/Ia, OTBETHI HA
TUCKYCCUOHHbBIE
BOIPOCHI
3. IToaroroBka K TEKyIeW aTTeCTAUI TecTsl,
(TecTupoBaHueE, BHITIOJIHEHHE 20 VHIUBUyaJIbHBIE
VHIAMBUAYAJIbHBIX 3a/1aHUN) 3aJlaHus
4. [ToaroroBka Kk MpOMEKYTOUHOM VcTHOE cobeceoBanue,
aTTecTaluu 335 Brinonnenue
(BOTIPOCHI K DK3aMEHY, ’ MPAKTUYECKUX 3aTaHUI1
MPaKTUYECKUE 3aJaHus)
Nroro 3a 5 cemectp 93,5
6 cemectp
1. [IpopaboTka TeopeTHIeCKOro
Marepualia mo KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHI0BAaHHOU JIUTEPATYPE, 11 [IPENOAaBaTellsd, yCTHOE
JOTIOTHUTEIbHBIM HCTOYHUKAM co0eceloBaHne
uHpopManuu
2. [ToaroroBka Kk MpakKTUYECKUM Brictymienne ¢
3QHSITHSIM: TIOUCK HEOOXOIUMOIA JIOKJIAZIOM,
nHpopmanuu, 06padoTka 12 MpEe3CHTAIHS,
uH(pOpMaINKY, HAMMMCAHUE TOKIIA/Ia, OTBETHI HA
TUCKYCCUOHHbBIE
BOIIPOCHI
3. [ToaroroBka Kk TE€KyIIel aTTECTALUA Tecrsl,
(TecTupoBaHUe, BHIIOJIHEHNE 11 WHIUBUYaJIbHbBIE
WHJUBUIyAJIbHBIX 3aJJaHUMN) 3aaHus
4. [ToaroroBka Kk MpOMEKYTOUHOM KoncynbTanus
aTTecranuu (KypcoBas pabora) 16 MpenoiaBarelis, yCTHOE
cobecenoBanue
5. [ToaroroBka K IPOMEKYTOUHOMY YcrHOe cobecenoBanue,
KOHTPOIIIO 335 Brinonnenue
(BOTIPOCHI K DK3aMEHY, ’ MPAKTUYECKUX 3aTaHUI1
MPaKTUYECKUE 3aJaHus)
Uroro 3a 6 cemectp 83,5
Hroro 3aron 177
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JIns caMoCTOSITENNBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUYECKOe 00ecrieyeHue:

1. BaciokoBa, A. T. Opranuzauuss TpOU3BOACTBA U OOCIYXHUBAaHMUS Ha
OpEANPUATUAX OOIIECTBEHHOTO MUTaHUs : yueOHMK aiia OakanaBpoB / A. T.
Bacrokosa, T. P. JlroGenkas ; mox pen. mpod. A. T. BacrokoBoil. — 3-e uzj.
— Mocksa : Mznarenscko-toproBas kopnopamus «/lamkos u K°», 2020. -
416 c. - ISBN 978-5-394-03803-7. - Tekctr : snexkrpoHHbid. - URL:
https://znanium.com/catalog/product/1091555

2. T'ykoBa, O. H. Opranuzanus ¥ TUTAaHUPOBAHUE NEATCILHOCTH TPEANPUSTUAN
cthepsl cepBuca : yueoHnoe mocooue / O. H. I'ykopa. - Mocksa : ®opym, 2019.
- 160 c. - (Bricmee obpazoBanme: bakanaBpuar). - ISBN 978-5-91134-661-4. -
Texcr : anextponnslit. - URL: https://znanium.com/catalog/product/1007945

3. TexHoyioruss M opraHu3alus TOCTMHUYHBIX yciayr : yueOnuk / JI. H.
CemepkoBa, B. A. bemnskosa, T. U. IllepctoduroBa, C. B. JlarbiHoBa. —
MockBa : HUH®PA-M, 2019. — 320 c¢. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - Tekcr : anektponHsiid. - URL:
https://znanium.com/catalog/product/1023718

4. ®oHJ OLIEHOYHBIX CPEICTB MO AUCHUIUIMHE «Opeanuzayusi u NIaHUpO8aHue
0esimenbHOCMU NPeOnPUAMULL CEPBUCA.
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

7.1. Boripochl /151 IPOBeAeHUS MPOMEKYTOYHOM aTTecTAlUM (IK3aMEeHA)

1. Ilpu3Haku  mpeAnpuUATHS U XapPaKTEPUCTUKUA  Ipeanpusatus.Buabi
npeanpusTuii ¢ o0pazoBaHreM 1 0e3 00pa3zoBaHuUs IOPUIUIECKOTO JIHIIA.

2. O6wepoccuiickue Kiaaccu(UKaToOpbl U UX POJib B OpraHU3alMK A TEIbHOCTU

MIPEANPUATANA CEpBUCA.

KomMmMmepueckne 1 HEKOMMEPUYECKHE MPEAIPUSITHS CEPBUCA.

Mamsie npeanpustusi B cepe cepBuca.

Drarbl opraHu3aluy AesTeIbHOCTH MPEAIPUITHS CEPBUCA.

Oco00EeHHOCTH TIPEANPUATHIA OOIIECTBEHHOTO MU TAHMS.

Oco0eHHOCTH TPEANPUITHIA TOCTUHUYHBIX YCIIYT.

Hanoroo0nosxeHnue npeanpusiThii cepBuca.

@opMbl U METOAbl TOCYJAPCTBEHHON MOAJIEPKKU MPEANPUITHI Manoro

OouzHeca B pernoHax P® (Ha npumepe 0JTHOTO U3 PETMOHOB).

10.0cob6eHHoCTH NpeanpuHUMATENBCKOMN AESITEIbHOCTH B c(hepe cepBuca.

11.Conepxanue opraHM3allMOHHO-YIIPABIECHYECKOMN ESITeIbHOCTU TPEeANPUITUN
cepBuca.

12.1Ipon3BOICTBEHHBIN TIPOLIECC MPEANPUITHS CEPBHCA.

13.Crnenuanu3anus u KOONEpUpOBaHKE B cepe cepBuca.

14.CtpykTypa mpoiiecca oka3aHusl yCIyTH.

15.busHec-iporieccsl Ha ~ nOpeaupuATHAX — cepBuca.  OpraHuzauuss U
paroHaIu3anus OU3HeC-MpoLeccoB.

16.busHec-mporeccs MPeANPUATHNA 00IIECTBEHHOTO MTUTAHMSI.

17.buzHec-nporneccsl NPeANPUATHA TOCTHHUYHBIX YCIYT.

18.Ilouarue cTpyKTypel mpeanpustus. [Ipon3BOACTBEHHO-TEXHOIOTHYECKas
CTPYKTypa NpearpusiTUs.

19.CtpykTypa npeanpusaTuii 00IIEeCTBEHHOTO MUTAHKS.

20.CTpykTypa npeanpusiTuil TOCTUHUYHBIX YCIYT.

21.MlHHOBalIMOHHBIE CTPYKTYpbl MNpeanpusatuid cepBuca. MHTepHer-OM3HEeC B
CepBUCE.

22.CTpyKTypa npeanpusiTus cepBuca rnpu ¢ppaHdaii3uHre.

23.CereBble IPEANPUATHS CEPBHUCA.

24.AyTCOPCHHT B CEpBUCHOM AESATENBHOCTH.

25.0pranu3aioHHbIe CTPYKTYPBl YIPABICHHS MPEANPHUATHEM: KilacCUpUKaLus
1 BBIOOD.

26.KoopauHaiust 1 KOHTPOJIb JESATENbHOCTH AeMapTaMEHTOB (OTIENOB, CIYkKO)
IPEINPUITHI 00IECTBEHHOTO MUTAHUSI.

27.KoopauHainusi 1 KOHTPOJb JIE€ATEIbHOCTH JIEapTaMEHTOB (OTHEJOB, CIIyXkO0)
NpeanpusTUA TOCTUHUYHOTO OU3Heca.

28.IlpennpusiTue Kak UMYIIECTBEHHBIA KOMILIEKC. AKTUBbI PEITPUSITHSI.

29.0cHoBHOI kanuTan (OCHOBHBIE cpeACcTBa) npeanpusTus. [lokazarenu.

30.JIu3uHr 060pyaoBaHusA. ApeHJia UMYIIECTRA.

31.HemarepuanbHble aKkTUBBI NPEINPUSATUI CEpBHCa.
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32.060poTHbI  KanuTan (0OOpOTHBIE CpEACTBa, OOOPOTHBIE AaKTUBHI) Kak
COCTaBHas 4acTh UMYyIIecTBa mpeanpustus. [lokazaremnu.

IIpumepHbIe NPAKTHKO-OPHEHTUPOBAHHbIE 32IaHUSIK IK3aMEHY

1.Ilpennpusitue cepBuca NpUOOPEIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThiC. py0. 5 maprta. [lng menedl HajgoroBoro yuéra NpeanpusiTHE BbIOpaso
JUHEWHBIA METOA amopth3aumu. Paccuumrarb CymMMy aMOPTHU3AL[MOHHBIX
OTYMCJICHUH 3a OJIMH MECSI U 34 TEKYIIUU O/,

2.0numure CTPYKTYpy HpPOW3BOJCTBEHHOIO IIpoliecca Ha HPEANpPUSITHH
OOLIECTBEHHOTO MUTaHus (BUJ Tpennpusths 1o BbIOOpYy). Brigenure
TE€XHOJIOTHYECKHE, BCIOMOTraTeIbHbIE U 00CTYKUBAIOLIUE ONEPaLlUU.

3. Bamewmy npeanpusaturo Heooxoaumo nomemenue 50 k.M. Ha npumepe
OJIHOTO W3 MYHUIIMIAJIbHBIX OOPa30BaHMUN IPOAHATIU3UPYHTE MPEUIOKEHUS 10
apenze. Crenaire BbIBOJBI.

[TonHbli KOMIUIEKT 3aJaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrasiieH B DoHAE OIEHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJIsl MPOBEACHUS
MPOMEKYTOUYHOM aTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbBIN
OTZIETIbHBIM JIOKYMEHTOM, TIPEJICTABIICH B MPUIIOKEHUU 1.

7.2. Bonipocsl U1l IPOBEACHUS MPOMEKYTOYHOM aTTecTannu (IK3aMeHa)

1. llpu3Haku mpeanpusiTUS W XAPAaKTEPUCTUKU  Tpeanpuatus. Bumsl
npeanpusITHii ¢ oOpazoBaHueM U 0€3 00pa30BaHMs FOPUIUIECKOTO JIHIIA.

2. Obmepoccuiickne KiaacCu(pUKATOPhl U UX POJIh B OpPraHU3AINH JACSTETHHOCTH

MIPEAIPUATANA CEpBUCA.

KomMmmepueckne u HeKOMMepUYECKHe MPEAIPUSITHSI CEPBHUCA.

Massie npeanpusTus B chepe cepBuca.

Drarbl OpraHu3aluu JesTeIbHOCTH MPEIIPUSITHS CEPBHUCA.

Oco0eHHOCTH MPEANPUATHIA 00IIECTBEHHOTO MUTAHMUS.

Oco0eHHOCTH NPEeANPUATUIA TOCTUHUYHBIX YCIIYT.

Hanoroo0mnosxeHnue npeanpusiThii cepBuca.

@®opMbI U METOABbl TOCYJAPCTBEHHON MOAJEPKKU MPEANPUITHI Maioro

OousHeca B pernoHax P® (Ha mpuMepe OJTHOTO U3 PETHOHOB).

10.0cobGeHHOCTH MpeATpUHUMATETHCKOH IESITEIBHOCTH B c(hepe cepBuca.

11.Coneprxanue opraHu3alliOHHO-YNPABICHUYECKON AEITEIbHOCTH IPEIIPUITUN
cepBuca.

12.1Tpou3BOICTBEHHBII POLIECC TPEATPUITHUSI CEPBHCA.

13.Cnenuanu3anus u KOONEepupoBaHue B cepe cepBuca.

14.CtpykTypa npouecca OKa3aHHs yCIyTH.

15.buzHec- mpouecchl Ha  mpeanpuATHsx — cepBuca. OpraHuzauus U
panmoHanu3aius OM3HEC-MPOIIECCOB.

16.busHec-npoiieccsl MPeAnpUATAA 00IIECTBEHHOTO MUTAHMUS.

17.busHec-npoiiecchl NPeANPUIATUIA TOCTUHUYHBIX YCIYT.

WA AW
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18.Ilonatne cTpyKTypel npeanpustus. [Ipon3BOACTBEHHO-TEXHOIOTUYECKAs
CTPYKTypa NpearpusiTus.

19.CtpykTypa npeanpusaTuii 00IIeCTBEHHOTO MUTAHKS.

20.CTpykTypa npeanpusiTuii TOCTUHUYHBIX YCIYT.

21./lHHOBalIMOHHBIE CTPYKTYpbl Mpeanpusatuid cepBuca. MHTepHer-OM3Hec B
CepBuCE.

22.CtpykTypa npeanpusTus cepBuca rnpu paHyan3uHre.

23.CereBble IPEANpUATHS CEPBUCA.

24.AyTCOPCHHT B CEpBUCHOM AESATENBHOCTH.

25.0pranu3aioHHbIe CTPYKTYPhl YIPABICHHS MPEANPHUATHEM: KiacCUpUKalus
1 BBIOOD.

26.KoopauHaiust 1 KOHTPOJIb JESATENbHOCTH AeMapTaMEHTOB (OTIENIOB, CIYkKO)
MPEINPUATHI 00IIECTBEHHOTO MUTAHUSI.

27.KoopauHanusi 1 KOHTPOJb JIE€ATEIbHOCTH JIEIapTaMEHTOB (OTHEJOB, CIIYXkO0)
NpeanpusTUA TOCTUHUYHOTO OU3Heca.

28.IlpennpusiTue Kak UMYIIECTBEHHBIA KOMILUIEKC. AKTUBbI MPEITPUSITHSI.

29.0cHoBHOI kanuTan (OCHOBHBIE cpeACTBa) npeanpusTus. [lokazarenu.

30.JIu3uHr 06opyaoBaHus. ApeHjia UMYIIECTRA.

31.HemarepuanbHble akTUBBI NPEINPUSATHI CEpBHCa.

32.060poTHbI  KanuTal (0OOPOTHBIE CpEACTBA, OOOPOTHBIE AaKTHUBBI) Kak
COCTaBHas 4acTh UMyLIecTBa npeanpuarus. [lokazarenu.

33.IlonsiTie M BUABI BHYTPU(GUPMEHHOTO IJIAHUPOBAaHUSA. BuIbl TIaHOB U HX
Ha3HA4YCHHE.

34.OCHOBHBIE METO/IbI U THCTPYMEHTHI IUIAHUPOBAHUSI.

35.0Tanbl IaHUPOBAHUS ACSITEIBHOCTU NIPEANPUATANA CEPBUCA.

36.MluBecTuMOHHBIA  MIaH  npegnpusatus.  OneHka  3KOHOMHYECKOU
3 PEKTUBHOCTH UHBECTUIIUM.

37.ConepxaHue W CTpyKTypa (MHAHCOBOTO IUIAHMPOBAHUS HA NPEANPHUATUU
cthepsl cepBuca.

38.CTtpykTypa W MOPSIOK pa3paboTKu IUIaHa peanu3auu yciyr. OreHka
NOTpeOHOCTEN phIHKA B yCIIyrax.

39.I1nanupoBanue cObITA.

40.CyIIHOCTH U OCHOBHBIE AJIEMEHTBl OpraHUu3alluy Tpyia. Y CIOBHS TPyaa.

41.HopMbl 1 HOpMATUBBI TPYAA.

42.TpynoBasi nucuuIuinHa. Pexum paboThI MpeanpUsITHI cepBuca.

43.1lmanupoBanre  4YHUCIEHHOCTH  mepcoHasa. (OCOOEHHOCTHM  MepcoHaa
MIPEANPUATANA CEpBUCA.

44 TlponsBoautenbHOCTh TpyAa. [lokazaTenu mpon3BOAUTENBLHOCTH TPY/IA.

45.Dopmel U cucTeMBI OILIaThI Tpyaa. PoH OIUIaThl TPYAA.

46.MarepuanbHOE U HEMAaTepUAIbHOE CTUMYJIMPOBAHUE TPYAA.

47 .IlonsiTe, cocTaB U KiIaccuUKaIUs U3JIEPKEeK MPEANPUATUNA CepBUCa.

48.CebecTouMOCTh MPOIYKIINH, pabOT, YCIIYT.

49.Cwmera 3atpar.

50.YmpaBneHue uziep>kkaMu Ha IPEANPUSTUN CEPBHUCA.
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51.IlonsiTue, CyutHOCTb, BUABI U (PYHKIIMH MIPHUOBLIH.

52.¥Yupanenue npuObUIbIO HA IPEANPHUATUAX CEPBUCA.

53.PentabenbHOCT Kak OCHOBa OLEHKH 3((PEKTUBHOCTU MPOU3BOJICTBEHHO-
X03SIMCTBEHHON JeSITEILHOCTH MPEANPUATHA. Bunbr [oKa3aTejaeu
PEHTa0EIbHOCTH.

54. Touka Oe3yObiTouHocTH. [lpuMeHeHwe aHanmm3a O€3yOBITOYHOCTH B
IJIAHUPOBAHUHU JIEATEIBHOCTH MPEANPUITUI CEPBUCAIO

55.1lonsiTre 1 BUABI IEH HA POAYKLHIO U YCIIYTH.

56.MeTopI 11eHO0Opa30BaHus HA MPOAYKLHUIO U YCIYT.

57.1lenoBas cTparerus U LEHOBAs MOJUTUKA IPEANPUITUN CEPBHCA.

58.Bubl HEHOBOM NOJUTUKH NMPEANPUITHI cepBHca. [Ipumepsi.

59.0co0eHHOCTH 1IEHOBOW MOJUTHKU NPEANPUITUN CEPBHCA.

60.bananc npeqnpusATHS U €r0 aHAJIH3.

61.AHanu3 CTPYKTYypbl UMYIIECTBA MPEANPUITHUA.

62.Ananu3 GUHAHCOBOM YCTOMYMUBOCTH MPEITIPUITHS.

63.AHaJIU3 JIMKBUHOCTH U MJIATEKECTIOCOOHOCTH MPEAIPUSITHS.

64.AHanu3 1€J10BOM aKTUBHOCTH MPEANIPUSITHS.

65.01eHka 3 (PEKTUBHOCTH XO3AUCTBEHHOH JCATEILHOCTH.

66.0pra"uzanus BHyTpuOUPMEHHOTO KOHTPOJIS

IIpumepHbIe NPAKTHKO-OPHEHTUPOBAHHBbIE 32/IaHUS K IK3aMEeHY

1. [lepBoHavanbHass ~ CTOMMOCTh  OOOPYIOBaHWS  TOCTHUHUYHOTO
npennpusitus cocrasisier 4000 Teic. py6. 1 mapra ObLIO BBEAEHO B JIEHCTBUE
obopynoBanue Ha cymmy 50 TwIC. pyO, 1 aBrycTa - eme Ha cymmy 100 ThIC.pYO. 1
ampenis BeIOBUIO oOopymoBaHue Ha cymmy 40 ThiC.py0, a 1 nmexalps - eme Ha
cymmy 30 ThIc. py0. Beero 3a ron Ob110 BeinytieHo npoaykiuu 1000 mr. mo nexe
4500 py6. 3a mTyky. Omnpenenutb Ko3(hOUIIMEHTH BBOJA, BBIOBITHUS,
CPEHETO/IOBYI0O ~ CTOMMOCTb  OCHOBHBIX  TMPOHU3BOJICTBEHHBIX  (DOHJIOB,
dbong00TIAYY.

2. B nepBoMm kBapTasne npeanpusTUe peanu3oBalio ycayr Ha cymMmmy 500
THIC.py0, CpelHEeKBapTaJlbHbIE OCTATKH OOOPOTHBIX cpeactB - 50 Teic. py0. Bo
BTOPOM KBapTajieé BBIMYCK MNpoAykiuu coctaBuid 700 Thic. pyO, JUIMTEIbHOCTh
OJTHOTO 000pOTa OOOPOTHBIX CPENCTB yBeNWUMWiach Ha Tpu aHA. Onpenenuts: 1)
K03 purmeHT 00opauyMBaeMOCTH W JUIMTEIBHOCTh OJTHOTO 000pOTa OOOPOTHBIX
CpPEeICTB B TEPBOM KBapTaie 2) KOIPGUIUEHT 000paYMBAEMOCTH OOOPOTHBIX
CPEICTB BO BTOPOM KBapTajie 3) JOMOJHUTENbHYIO MOTPEOHOCTH B OOOPOTHBIX
cpenctBax (BOBJIEYEHHE CPEJICTB B 00OPOT) BO BTOPOM KBapTalie

3. Ecnm nBa mpemnpusiTuss 3a OAMH W TOT K€ TEPUOJ TOTYUUITU
OJINHAKOBYIO CYMMY MPUOBUIA, MOKHO JIM CKa3aTh, YTO OHM pabOTaIu OJMHAKOBO
adPexTrBHO? OOOCHYITE CBOM OTBET MPAKTUUECKUM PACUETOM.

7.3. IIpoMexkyTOUHAS aTTECTAIlUSA — KypcoBasi padoTa
PexoMeHyemble TeMbl KyPpCOBBIX padoT
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1. Opranuzanus ¥ IUIAHUPOBAHUE JEATEILHOCTH TPEANPHUATUAS OOIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEAIPUATUI OOLIECTBEHHOTO TUTAHU).

2. Opranuzanus 4 TUIAHUPOBAHUE JEATENbHOCTH MPEANPUITHS TOCTUHUYHBIX
ycIyr (Ha puMepe OJJHOTO U3 MPEANPUATUA TOCTUHUYHBIX YCIIYT).

CTyleHT MOJKeT OIMCBhIBaTh KaK CO3/aHH€ HOBOIO Ou3Heca, Tak U
HAITPABJICHUS Pa3BUTHSA CYIIECTBYIOIINX TPEAITPUATHMN.

3agaHue M0 BHINOJHEHHUIO KYPCOBO# padoThI:
CTpykTypa padoThl U COiep:KaHHe BONPOCOB /sl Pa3padoTKH.
Tumynouolil 1ucm

Cooeporcanue

Beeoenue.

1. Teopemuueckas uacmo

1.1.  OcobenHoctu cdepbl CEPBUCHON NEATEIBHOCTH, B KOTOpPOH

IUTAaHUPYETCs OpraHu3anus OuszHeca (KOHKpeTHas (GOPMYJIUPOBKA 3aBUCUT OT
crielu(pUKU TPEATPUITHSA ).

1.2. Buapl noanepx kK, KOTOPbIE MOXKET MOJIYYUTh MPEANpPUHUMATENb B
JTaHHOU c(epe cepBUCHOM AEATENBHOCTU (KOHKpPETHAsI (POPMYJIHPOBKA 3aBUCUT OT
crienu()UKU TPEATPUSATHS).

2. Ilpakmuueckaa uacmeo.

2.1.  Omnmcanne OM3HEC—U]ICH U TIPOLICTYPHI pETUCTpAIi OU3HEca.

2.2. AHanu3 pblHKa U KOHKYPEHTOB.

2.3.  HN3yueHune NOTEHIMAIBHOIO CIIpOcCa.

2.4.  TexHUKO-DPKOHOMHYECKOE 0OOCHOBAHHUE IJIaHA.

2.5.  ACCOpPTUMEHT yCOyT U IIEHbI

2.6. OmnpeneneHue 3aTpaT Ha TIOMEIIEHHME | o0OOpyaoBaHUE JUIs
opraHu3aluu Ou3Heca.

2.7.  TpeboBaHus k nepcoHairy. Pacuér 3aTpar Ha oriaty Tpy/a.

2.8.  Pacuér 3arpar Ha ChIpbE, MaTepUabl.

2.9.  Omnpegenenue oOuiei BeMMUUHbI 3aTpaT. [lnaHupoBaHue UCTOYHUKOB
(brHaHCUPOBAHUS.

2.10. Bwux HamorooOmo0KeHHUS.

2.11. IInanupoBaHue 70X0A0B U pacxoaoB. OkynmaeMocTs Ou3Heca. OmeHka
s HeKTUBHOCTH.

3aknrouenue

Cnucox ucnonb306aHHbIX UCHOYHUKOG.

Ipunoscenusn

TpeboBaHus K COICPIKAHUIO PAOOTHI

Bo BsedenuupackpblBaeTcs poJib U MECTO IUIAHMPOBAHUSA B OpPraHU3ALMU
CEPBUCHOM ESATEIbHOCTH, 1I€JIb U 33/1a4l KypPCOBOM pabOTHI.
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B Teopernueckoil yacTu 00s3aTENIBHO JOJIKHBI OBITh yKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIIME MCTOYHHUKHU (CaM MEpeuyeHb MCTOYHUKOB MPHUBOAUTCS B KOHIE
KypCOBOH pabOTHI).

1.1.0cobennocmu  cghepvl  cepuCHOU  OeamelbHOCMU, 6  KOMOpPOl
nianupyemcs opeanuzayusi ouzveca (KOHKpeTHas (OPMYJIHMPOBKA 3aBUCUT OT
crielu(pUKN TPEATPUITHSA ).

B »stoM maparpadge HeoOXonumo naTh OOIIYI0 XapaKTEPUCTHKY YCIYT,
KOTOpBIE MPEOCTABISAIOTCS B JaHHOU cepe, OLIEHUTh Pa3BUTOCTh TaHHOU cdepbl
(sIByISIETCA 7T OHA TPATUIIMOHHOM, WJIM 3TO HOBBIE YCIyIW), Kak OHa pa3BUTa B
Poccun, ecthb JIn mog00HBIE YCIIYTH 32 pyOE€KOM, HACKOJIBKO TEXHHUUYECKH CII0KHO
OKa3zaHuWE yCIyr B JaHHOW cdepe, TpeOyeTcs 1M 3HAUMUTEIHHOE KOJUYECTBO
aKTUBOB (00OPYIOBaHUS, CHIPHs), WM K€ YCIYTH CBS3aHBI IPEUMYIIECTBEHHO C
JeSITEIbHOCTBIO TNIEPCOHANIa, HACKOJIBKO 3aKOHOJATENIbHO PEerIaMEeHTHPOBaHA
NEeATEIbHOCTh (KAKMMU 3aKOHaMU HaJ0 PYKOBOJICTBOBATHCS MPU OTKPBITUU U
(GyHKUMOHUPOBAaHUM OHU3HECA, KaKKe CIelMalIbHbIE Pa3pelleHns] HaJl0 MOay4aTh).

1.2.Buovl noooepoicku, Komopwvle Modicem NOAYYUmMb NPeONnpUHUMAMENb 6
oannoll cghepe cepsuctoul dessmenvrocmu (KOHKpeTHass GOpMyTUPOBKA 3aBUCUT OT
crielu(pUKU TPEATPUITHSA ).

B »stom maparpade omnuceiBaroTCsi Mephl TOCYAApCTBEHHOM U HMHOU
NOAJIEP)KKH,  KOTOPBIMM ~ MOMKET  BOCHOJIB30BAaThCsl ~ CyOBEKT  Majioro
OpEeINPUHUMATEIbCTBA,  IUIAHUPYIOMIMM  OCYIIECTBISATh  JEATEIbHOCTH B
BbIOpaHHOU cdepe. DTO MOXKET ObITh y4YacTHE€ B HMEIOLIUXCS MporpamMmax
NOJICPKKHA, B TOM YHCIIE pPEATU3yeMbIX IIEHTpaMH 3aHSATOCTH HacelleHus,
oOpareHue 3a moMoIbio B (OHABI TOAIEePKKH Ou3Heca. KOHKpeTHOe comepxanue
naparpada 3aBUCUT OT PErHOHa, pailoHa, B KOTOPOM IUIAHUPYETCA NEATEIbHOCTh
(Hampumep, Mephl  KOHKPETH3HpYIOTCS  uia  JleHuHrpaackoil — oOmactw,
["aTunHCKOTO paiioHa).

Kpome TOro, omuceiBaroTcs OaHKOBCKME MPOAYKTBI, KOTOPHIMH MOKET
BOCIIOJIB30BAThCS CYOBEKT MaJIOTO MpEeANpPUHUMATENbCTBA (2-3 MporpaMmbl s

npecTaBuTeNeld OW3HEca, peallbHO TMpeasaraeMple B OaHKax — HampuMep,
Coepbank, BTb24 unu apyrue 1o BeIOOpY CTYACHTA).
[IpuBeTcTBYeTCS ~ OmMUCaHWE  BO3MOXXHOCTEH,  KOTOpPBIE  CIIOCOOHBI

IPEIOCTaBUTh HEroCyJapCTBEHHbIE OpraHU3allMM, CO3JAaHHBIE JUIsI TIOMOILIU
npeanpuaumMarensm (Hampumep, OIIOPA — obmepoccuiickas oOmIecTBeHHAsS
OpraHu3alys MaJoro W CPEAHEro NPEINPUHUMATEIBCTBA;  HEKOMMEPYECKOE
naptHépctBO — «Coro3 Mmanbix mnpeanpusatuiy, Caukrt-IletepOypr;  ®onpg
COJICHCTBUSL KpenuToBaHHs Majoro u cpeanero OusHeca Cankr-IletepOypra,
Hexkommepueckoe napTHepcTBO «JIeHHMHrpaackuii 0OJaCTHOM LEHTP KPEAUTHOU
koonepauun» (JIOLKK) m np.), ¢ yuéTtom pervoHa, B KOTOPOM IUIAHHPYETCS
ousHec.
B mpakTuyeckoil 4acTy paccMaTpUBAIOTCS CIEAYIOMNE BONPOCHL:

Onucanue buznec—uodeu u npoyedypvl pecucmpayuu ouzteca.

Haércst kpaTkoe omnucaHue OW3HEcC-UJeH, CBsSI3aHHOW ¢ OW3HECOM B
BbIOpaHHOH oOjmacTh — B 4€M CyThb MJEH, I[OYEMY OHa IEpPCHEKTUBHA.
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OnuceIBaeTCsl MOCIENOBATEILHOCTh ACHCTBUN IO PETUCTPAIUU TPEANpUITHS (C
KOHKPETHBIMU aJ[pecaMd U TIepeyHeM JoKyMeHTOB). Omnpenenserca oOuias
BEJIMYMHA 3aTpaT, CBSI3aHHAs C OPTraHU3aI[MOHHBIMU PACcCXOJaMHu.

AHanus povlHKa u KOHKYpeHmoa.

Jlaércst xapakTepuCTHMKa pbIHKA YCIOyr B JaHHOM cdepe, omuchiBaeTcs
JEATEIBHOCTh ~ OCHOBHBIX  KOHKYpeHTOB (mojpo6Ho). Ecnu  Onmxkaiimiie
KOHKYPEHTBI B pallOHE OTCYTCTBYIOT, TO ONUCBHIBAIOTCS CYIIECTBYIOIINE B JIPYTUX
paiiorax. @opMyIHpYIOTCS KOHKYPEHTHBIE TIPEUMYIIIECTBA JAHHOTO TPEIITPHUSITHSI.

OnuceiBaloTCSI KOHKYPEHTHBIE MPEUMYIECTBA CO37aBaeMoro Owu3Heca B
CpPaBHEHUHU C pPacCMaTPUBAEMbIMU KOHKypeHTaMu. DOpMyIUpPYIOTCS BBIBOIBI Ha
OCHOBAHMWU TaOJHUIBI CPABHCHMUSI.

H3yuenue nomenyuanvnoz2o cnpoca.

Omnpenensercs MOTEHIIUATBHBIN KPYT KIHNEHTOB, HA KOTOPHI OPUEHTUPOBAH
Ou3Hec, JOKa3bIBACTCA, YTO MpeljiaraeMble YCIyrd HaWAyT cHpoc, Aaércs
XapaKTepUCTHUKA MPEANnoaraéMbIM KIHMEHTaM (110J1, BO3pacT, A0X0/l, 00pa3 KU3HHU,
MECTO TMPOXKUBAaHHUA), TOKA3bIBAECTCS, YE€M HMEHHO OYyIyT HMHTEPECHbI
npeayaraempie ycnyru. MHdopmanus moaOupaeTcss U3 OTKPBITHIX HWCTOYHHKOB
100 HAa OCHOBE CAMOCTOSITEIBLHO MPOBEAECHHBIX OMPOCOB.

TexHuko-3K0HOMUYECKOE 0OOCHOBAHUE NIAHA.

OnuceIBaloTCsl HEOOXOAMMBIE TMapaMeTpbl MOMEIICHUS JUIsl OpraHu3aluu
OuszHeca ¢ yu€TOM BCEX CAaHUTAPHBIX, MPOTUBOIOXKAPHBIX U T.N. TPEOOBAHUM, €TO
oOmass TIomaah, >KEIATEIhbHOE MECTOPACIOIOKEHNE, BUIBI HEOOXOIUMOTO
000pyIOBaHUs ¢ WX XapaKTEPUCTUKOW (HAIpHUMEp, OMHCHIBAIOTCS TEXHUYECKUE
napameTpbl TOMEIICHHH, BUIOB 000PYI0BaHUS, MHCTPYMEHTOB, MX OCOOCHHOCTH,
MPOU3BOAUTEIILHOCTh W T.I.), BHIBI MeOenH, MOTPEOHOCTh B CHIphE (KaKoe
WMEHHO), PacXOJIHbIX Marepuaiax. Eciu ruranupyeTcs apeHma, ONMUCHIBACTCS €€
npuUMepHas 1ieHa B BBIOpAaHHOM PETUOHE.

Onucanue TEXHUYECKUX MapaMeTpOB MOKHO HAWTH Ha CHEIMaTIU3UPOBAHHBIX
caiiTax, MHpU OBTOM B TEKCTE KypCOBOM paboThl HEOOXOIUMO ClienaTh
COOTBETCTBYIOIIME CCbUIKHU, U YKa3aTh UCTOYHHUK UH(OpMAIIIH.

Hanee omnwuceiBalOTCs  TpeOOBaHMS K  MepcoHaNy  (KBaIM(UKAIus,
po(ecCHOHANbHO-3TUYECKUE TpeOOBaHMUs, ICUXOJIOTMUYECKHE XapaKTEPUCTUKHU;
IIPOU3BOAMUTCS PACUET 3aTpatr Ha oriaTy Tpyaa. Onpenensorcs Takue napameTpsl,
KaK: pacu€T 3aTpaT Ha ChIpbE, MaTtepuaibl. Jlanee oneHuBaeTCs oOIas BeIMYMHA
3aTpaT, IUIAHUPYIOTCS WCTOYHHMKU (PUHAHCHpOBaHUS (COOCTBEHHBIE PECYPCHI,
KpeIUTHBIE pecypchl). OnpenensieTcs: BU HAIOr000I0KEHUS.

[Tocne 3Toro HEOOXOAMMO clieJaTh MPOrHO3 0XO0B M PAcX0/I0B, COCTABUTH
IUTaH JI0XO/I0B U Pacxo0B, OIICHUTh OKYIIaeMOCTh Ou3Heca U ero 3(pPeKTUBHOCTS.
Taxke HEOOXOAMMO PacCCMOTPETh MPOJBIKCHHE YCIYT TPEINPUSATHSA, a TaKKe
BOIIPOCHI OpraHU3allii BHYTPUGUPMEHHOTO KOHTPOJIS.

B crnucke HCMNONb30BaHHBIX HCTOYHMKOB JIOJDKHO ObITh He Menee 10
HaMMEHOBaHUW (ydeOHas, Hay4yHas JHUTeparypa, HOPMATHUBHO-3aKOHOAATEIIbHbIE
aKThl, JaHHbIE OPUIIMATBHBIX CAUTOB OPraHU3alUi U T.11.).
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. «Koucruryuuss Poccuiickoit ®enepammn» (MpuHATA BCEHAPOIHBIM
rojiocoBanrem 12.12.1993) (c uzm. ot 30.12.2008) // «Poccuiickas razetay, Ne7,
21.01.2009.
2. TI'paxnanckuii KOJIEKC PO // Koncynbrant [Tmroc
http://www.consultant.ru/document/cons_doc LAW_5142/

0) OCHOBHAasI JIUTepaTypa:

1. BaciokoBa, A. T. Opranuzanus npous3BOJCTBa U OOCITY>KMBaHUS Ha
NPEANPUATUSIX OOIIECTBEHHOrO0 MHUTaHUs . y4eOHuMK s OakanmaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mog pea. nmpod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : M3gaTenbcko-Toproas kopropauus «/lamkoB u K, 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr :  onektpoHubid. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opra#uzanusa ¥ IUIAaHUPOBAHUE NESITEILHOCTU

npeanpusaTuii chepnl cepBuca : yueOHoe mocodue / O. H. I'ykoBa. - Mocksa :
®opymM, 2019. - 160 c. - (Beicuiee obpazoBanue: bakanaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : AIIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1007945
3. TexHonorus u opraHuzainus TOCTUHUYHBIX yciyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensikosa, T. U. lepcroburosa, C. B. JlareiHoBa. — MockBsa :
NH®D®PA-M, 2019. — 320 c. — (Briciiee oOpa3zoBanue: bakamaspuat). - ISBN
978-5-16-010163-7. - Texkct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1023718
4. ®oHJ OLEHOYHBIX CPEACTB MO IUCHUITUHE «Opeanuzayus u niaHuposaHue
O0esimenbHOCMU NPeOnPUAMULL CEPBUCA.

B) JONOJIHUTE/ILHAS JINTEpaTypa:
5. bammn, 0. b. Kelitepunr : yueOnoe nocodue / FO. b. bammn, H. B.
TenemuenkoBa. - Mocksa : ByszoBckuii yueOnuk : UHOPA-M, 2019. - 126 c. -

ISBN  978-5-9558-0424-8. -  Tekctr :  oanekrponnbii. -  URL:
https://znanium.com/catalog/product/1048490
6. bespykoBa, H.JI. TexHomoruu oOCITy>KUBaHUSI B TOCTHHHUYHOM

npeanpusaTiun : yuyebHo-meronuueckoe nocooue / H. JI. bespykoa. - Mocksa :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekcrt : anektponHsbIi. - URL:
https://znanium.com/catalog/product/1020587

7. beikoBa, T. A. JlokymeHTalluoHHOE oOOecIleueHue YIpaBICHUS
(memompoun3BoIcTBO) : yuebHoe mocooue / T. A. beikora, T. B. Ky3nernoga, JI. B.
Cankuna ; mox o6mr. pen. T. B. Ky3nemnoBoit. — 2-e usm., nepepab. u jgom. —
Mocksa : UTHOPA-M, 2020. — 304 ¢. — (Briciiee oOpa3oBanue: bakanaBpuar). -
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ISBN  978-5-16-004805-5. -  Tekcr :  omekrponHbii. -  URL:
https://znanium.com/catalog/product/1078152

8. BactokoBa, A. T. IlpoekTupoBaHHe NpEANPUATHI OOIIECTBEHHOTO
nuTanus : npaktukyMm / A. T. BactokoBa. - Mocksa : JlamkoB u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. -  Tekcr AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/430289

9. Haseigkuna, M. b. IlpoexktnpoBaHne W oOpraHuzanus TOProBOTO
MPOCTPAHCTBA TPEANPUITUNA PO3HUYHOW TOPTOBIM W OOIINECTBEHHOTO IWTAHUS:
VYuebHoe mocodue / JlaBpiakuaa M.b. - Mocksa :HUILl UTH®PA-M, 2017. - 266 c.
(Beicmiee o6pazoBanue)[SBN 978-5-16-105727-8 (online). - TekcT : 3IeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

10.  Jxym, T. A. OpraHuzanusg TOCTUHUYHOIO XO3siCTBa : ydeOHOE
nocooue / T. A. JIxxym, H. U. Jleaucosa. - Mocksa : Maructp : UHOPA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekct : osnektpoHHbii. - URL:
https://znanium.com/catalog/product/1023717

r) pecypchl cetu «AHTEepHET»:

1. [anepest OusHec-TUIaHOB. // [DNEKTpoOHHBIM pecypc]. — Pexum
noctymna: http://plans-business.ru/

2. Kypuan uneit mius OusHeca. // [DneKTpoHHBINM pecypc]. — Pexum
nocrtyna: http://coolidea.ru/business-plan/

3. Kak  cocraBute  OwusHec-tutan.  Pexomenmaruu.  //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan

4. Poccuiickuit mopran Ou3HeC-TUIaHOB. [DIEKTPOHHBIA pecypc]. —
Pexxum nocrtyma: http://www.openbusiness.ru/bplan/main-bplan.htm

3. ToproBo-npomseiniuieHHass ~ naynara  Poccuiickon — ®deaepauun.
OdurmansHblil calfT. http:// www.tpprf.ru/ru/

6. DJIEKTpOHHAs oubimMoTeka Poccuiickon l'ocypnapcrBeHHOM
oubnmorexu // [DnekTpoHHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

7. DNeKTpoHHAas oubnmoTevHas cucreMa «YHUBEpCUTETCKAs
oubmmoreka — online» // [OnexkTpoHHBIM pecypc]. — Pexum goctyna:

http://www.biblioclub.ru/
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9. MeTtoan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHU IO M CHUIIJIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEICTOSIIMM YUYEOHBIM 3aHSATUSM, SK3aMEHAM.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYAeT B ceOs aHalIM3 MpeiaracMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHWe MPUMEpPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjoOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu MoAroToBKE K MPAKTUUECKUM 3aHSATUSMU M HK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, H300paxkas MX B TaOIMYHOM, TpaduueckoM WU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHSITHM  SIBJISIETCS  BbIpaOOTKAa  yMEHUS
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHEe U3YUCHHbBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U OPUINYECKUX, GUIOCO(DCKUX U IPYTUX CIOBapeEi.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN

23



BCTPEUAIONINICA TEPMUH 3aIMCHIBATh U BO BPEMS IMOJTOTOBKUA K MPAKTUUYECKUM
3aHATUSIM YKa3bIBaTh COOTBETCTBYIOIIEE orpezesneHne. B ciyyae BOBHUKHOBEHUS
CJIO’)KHOCTH BbIOOpa OIpeAesieHus] U3 MMEIoIerocs o0beMa B paMKax HAay4dHOTO
3HaHUSI HEOOXOAMMO 33J1aBaTh BOMPOCHI MIPETO/IaBaTell0 B paMKax JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATHUM.

NurepaktuBHble  GOpMbl  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«Opeanusayus U  NIAGHUPOBAHUE  OesIMENbHOCMU — NPeONnpUAMULL  CepPeUcay
BKJTFOYAIOT B CE0S CIICTYIONTUE BU B 3aHATHH:

- HHTEPAKTUBHBIE JIEKI[MU, MPEANOJAraloT HCIOJIb30BAaHUE METOJa
po0IeMHOTO U3NIOKeHHs. [Ipr TakoM TOaX0/1e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JIMAJIOT, MPeno/iaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUN MpoIecC (BBIIBUTAIOTCS
MEPBOHAYAIILHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB IO TEME JICKIUU, U3JI0KEHUE
BBICTPAMBACTC IO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTyJIGHTaMH Yy4e€0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom M3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpel] CTyJEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys paspellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMHU OT CTYIEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOT'YT MOJHUMATBHCS CAMHUMH CTyJIeHTaMHu. ['JIaBHBIM ycClieX JAHHOTO METOJia B
TOM, YTO TIpenojaBarelib JOOMBAETCS OT AayJIUTOPUU «CaAMOCTOSITEIBLHOIO
pelieHus» TOCTaBICHHOW TpoOsembl. OpraHuzamusi MPoOJEMHOTO OO0ydYeHUS
MPEACTABISCTCS JOCTAaTOYHO CIIOKHOMW, TpeOyeT 3HAYNUTEIBHOW MOATOTOBKHU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCUM, MPUMEHSIOTCS s OOecreyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUU W MPEACTABISIIOT cOOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYX/IeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBATh COOCTBEHHYIO TOUYKY 3p€HHS. [pynmoBble IHUCKYCCHH
WCIIOJIB3YIOTCSI TIPU OTICHKE OOYYAIOIIMMHUCS MOATOTOBICHHBIX JOKIIAIOB, a TAKKE
B TIpollecc€  KOJUIGKTUBHOTO  OOCYKICHHsSI  pPE3yJbTaTOB  BBIMOJIHEHUS
WHIMBUAYAJIbHBIX TBOPUYECKHUX 3aJaHUMN.

- aHanM3 cUTyanui (KeWc-MeToN) — TEeXHUKa OOYy4YeHHs, MCIOJIb3YIOIIas
OTMMCaHUE pealbHbIX cutyanuid. OOyuaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYaIHI0, pa3o0paThCsi B CyTH MpoOieM, MPEUIOKUTH BOZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANBbHON AEATENHHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUs Jtojaeu. [Ipu m3ydyeHun KOHKpPETHOU
CUTyallUM M aHallu3€ KOHKPETHOrO0 IMpUMepa CTYIEHT JODKEH BXHUTHCS B
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KOHKPETHBIE OOCTOSITENIbCTBA, TOHATH CUTYaIlUIO, OMPEISITUTh CBOIO POJh B
pelieHnuu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 JIMHUIO MIOBEICHHUS.

OneHoYHbIE M METOJUYECKHUE MaTepHalibl MO TUCHUIUTMHE «Opeanuzayus u
NIGHUPOBaHUE OesmelbHOCmU npeonpusmuil cepgucay npeactasieHsl B DOMM.

[Ipy moAroTOBKE K MPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUH W NpakTUYeCKuid maTtepual. TecTtoBbie
3a1aHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OIMH OTBET SBJISIETCS HEBEPHBIM) O0OECIEUMBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBEIHY)KJICHHOTO BBIOpaTh W3 TPEIJIOKCHHBIX BAapUAHTOB OTBET BCE MPABHIIHHBIE
BapuaHThl. TeCTOBbIE 3aJjaHUsl HA YCTAHOBJICHHS COOTBETCTBHUS MOAPA3yMEBAIOT
HEOOXOJAMMOCTh TPOSIBIICHHWS HE TOJBKO 3HAHUSA Y4YeOHOro Mmarepuaia, HO |
YMEHUSI TPUMEHATHh TMpaBuia (OPMAIBHONW JIOTUKH. 1eCTOBbIE 3aJaHUs Ha
YHOPSIZIOUECHHE HANpPaBJICHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIE0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHM, PacloONOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JTIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HaHWH, KaK pelIeHHe TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSTEIBHO MOIMbBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TE€CTOBBIX 33JIaHUMU.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
MPAKTUYECKOI0 3aJjaHus, Tu0o TecTa.

Pemenne mpenomaBaTenst 00 HWTOTOBOM OIEHKE TNPUHUMACTCS TIO
pe3yabTaraM YCTHOTO OTBETAa U BBIMOJHEHHOTO MPAKTUYECKOTO 3ajaHusi, Ju0o
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B kauecTBe HMCTOYHMKA JOMOJHUTENbHBIX MAaTEPUATIOB PEKOMEHAYETCS
MOJIb30BaThCA HMH(pOpPMALIMEH OTKPBHITOro JocTyna cetd Internet (IaHHBIMU
UH(OPMAIMOHHO-TTPABOBBIX U 00Pa30BaTENbHBIX MOPTATIOB, OPHUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEIOMCTB, OTIEJbHBIX OpraHU3allil, JAHHBIMU TOCYIapCTBEHHOMN
CTaTUCTUKH, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COJEPKAT HE TOJILKO TEKCT HOPMATUBHBIX aKTOB, HO U HAyYHbIE CTaThbU
no paszmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
PexoMeH1yeTcs Takke UCMOIb30BaTh 3JEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
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10.O0co0eHHOCTH OCBOCHHUSA TUCIMIIJINHBI 1JIS1 HHBAJIHUIA0B M JIHI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
JTUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensx ocBoeHHMs y4eOHOW mporpamMmbl AUCHMILTUHBI «Opeanuzayus u
NIAHUPOBAHUE OesTMeNbHOCIU NPeOnpuUsmull cepeuca» WHBATUIAMHU U JTUIAMH C
OTpaHMYEHHBIMHA BO3MOXKHOCTSIMU 37I0pOBBsl IHCTUTYT 0OecrieunBaer:

— JUTSl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpPaBOYHOMN
uHbOpMallMl O pacHUCaHUM Y4eOHBIX 3aHATUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXYy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE HHPOPMAIIHH;

— JUI1 WMHBAJIUIOB M JUI[ C OINPAHMYECHHBIMHU BO3MOXHOCTSIMH 370pPOBBS,
UMEIOIUX  HApYIIEHUsS  OIMOPHO-ABUTATENIbHOIO  alapara:  BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILIEHUS, TyaJleTHbIE
KOMHAThI U JpyrUe MOMEIICHHUs, a TAaK)Ke NMPeObIBAHUE B YKa3aHHBIX MOMEILICHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpPaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOyUYaIOIMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronumMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakeroducusixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. riponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cucteMa «Koncynprantllmoc»

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus -https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) Oaza ngaHHbIXx WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6mbnnorexka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasnenus» -KopnopaTuBHbI MEHEI)KMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTeJIbHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUS] KypCOBBIX pabOT), TpPYyNNOBBIX W HHAMBHUIYaIbHbIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIIbHON pabOThI

Texnuueckue cpeacTsa 00y4eHus:

KoMmmprorep ¢ mporpamMmHbBIM oOOecredeHueM, yKa3aHHbIM B T.11, goctymom Kk cetu
«HTEepHET» U 00ECTIEYeHHEM JIOCTYIA B DJIEKTPOHHYIO MHPOPMAIMOHHO-00Pa30BaTEILHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YyeOHast ayIuTOpHsI U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOIO NPOEKTHPOBAHMS (BBINOJHEHMsS KYPCOBBIX paboT), TIpYINIOBBIX U
VHJVBHYAIbHBIX KOHCYJIBTALNM, TEKYIIEr0 KOHTPOJI U IPOMEKYTOYHON aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus :

MYyJTbTUMEANHUHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaAaMMHBIM OOeClieueHUEM, yKa3aHHBIM B
m.11




