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1. IlossicHUTEILHASA 3aIIUCKA

Kypc «YmpaBrneHne KOMMYHUKAaTUBHBIMHU TIPOIIECCAMUY 3aHUMAET Ba)KHOE
MECTO TP MOATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepauc.

Llenpt0 OCBOEHMSI AUCHUIUIMHBI «YTpaBiIeHUE KOMMYHUKATHBHBIMU
MIPOIIECCAMI SIBIIICTCS OCBOCHUE TEOPETUICCKUX M TIPAKTHICCKUX MPECTaBICHUI
0 KOMMYHUKAaTHBHBIX TpOIECCaX B COIMAIBHO-KYJIBTYPHOM CEPBHUCE, KOTOPHIE
GbopMHpYIOT TOTOBHOCTH paboOTaTb B KOHTAKTHOM 30HE C MOTpeOUTETIEM,
OpPraHU30BLIBATh TPOIECC KOHCYIHTUPOBAHMS, COTJIACOBBIBATH BHIBI, (POPMBI H
00BEM Ipoliecca cepBrca C YIETOM COIMATBHO-TICUXOJIOTUYECKUX XapaKTEPUCTUK
noTpeduTeneit yciyr.

3aiauu AUCIUIUIAHEL:

*  UMsyuuts BU/IbI KOMMYHUKAIIMOHHBIX POLIECCOB B
COLIMAJIbHOKYJIBTYPHOM CEPBUCE U OCOOCHHOCTH MX UCTIOIb30BaHUSI B KIIMEHTYPHBIX
OTHOIICHUSX, B TOM YHCJIC C YIETOM COIMATBHO-TICUXOJIOTHYECKUX XapaKTEPUCTUK
OTpeOuTENS;

* OmnpenenuTs OCOOCHHOCTH pPa3IUYHBIX BHJIOB KOMMYHHKAITMOHHBIX
MIPOIIECCOB MPHU KOHCYIBTUPOBAHUH MOTPEOUTENEH 10 TIOBOAY COTIACOBAHUA BUA,
dbopmbl U 00BEMA TIpOLIECCa CEPBUCA;

*  BripaGotarh mpakTUYeCKHE HABBIKM HABBIKAMU BHIOOPA M UCIIOJIb30BAHUS
pa3MUYHBIX BUJOB KOMMYHHUKAIIMOHHBIX TPOIECCOB TPH KOHCYJIbTUPOBAHUU
noTpeOuTeeH o MOBO1Y COTJIaCOBaHUA BUa, (hOpMbI K 00BEMA MPOIIECCca CepBHUCa.



2. HCpC‘ICHB IUIAHUPYEMBIX PC3YJIbTATOB O6Y‘I€HI/I$I 10 AU CHUIIIIMHC, COOTHCCCHHBIX C

IUTAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTeIbHOM MPOrpaMMBbl

JucnuminHa «YnpapieHne KOMMYHUKAaTUBHBIMU MIPOLIECCAMMY YYACTBYET B
dbopMHUpPOBaHUU CIIEAYIONIEH KOMIIETEHIINH (CAEAYIOMMUX KOMITETEHIIUMN):

pohecCuoHANBHBIX 3aa4

Komnerenuumn Nunaukatopel Jeckpuntopsl
VK-3 - Cnoco6en [YK-3.1 — [Tonumaet| 3HaHMS:

OCYILECTBJIATh CC CYIIHOCTh u Ponn koMMyHUKaTUBHBIX

B3aWMO/ICHICTBUE 1 [HeoOX0IMMOCTh MPOLECCOB B OpraHU3aluu

peaIn30BbIBATH C COLIMAJIbHBIX COLMAIbHBIX

B KOMaHE B3aUMOJICUCTBUHU u B3aUMOJEUCTBUH U
peanu3anyu CTpaTeruu peanu3aiuu CTpaTeruu
COTPpYAHUYCCTBA B IIPOLECCE COTPYIHHUYECTBA.
pCIICHUA YMeHus:

BEIgBISITE 0OCOOEHHOCTH

yIpaBieHUs] KOMMYHUKATUBHBIMU
MPOIIECCaMH TPH
OCYIIECTBICHUHU
COLMAILHBIX

B3aMMOJEHCTBUH U
peanu3alu CTpaTeruu
COTPpYAHUYECTBA

OpraHu3aIusIX cdepbl

TOCTENPUUMCTBA U

OOIIECTBEHHOI'O ITUTAHUS.

HaBrbiku:

Opranuzanuu u
TIJIAHUPOBAHUS TIPOLIECCOB
YIIPABJICHUS

KOMMYHHKATHBHBIMU
MpoIieccamMmu mpu
OCYIIECTBICHUHU
COIMaILHBIX

B3aUMOJICUCTBUHI
peanu3aiuy CTpaTeruu
COTPpYAHUYECTBA

OpraHu3aIusIxX cdepbl

TOCTENPUUMCTBA U

OOIIIECTBEHHOTO ITUTAHUSL.

B

u

B




VK-4 - Criocoben
OCYIIECTBIIAT  JICTIOBYIO
KOMMYHHKAIUIO B YCTHOM
¥ MMHCbMEHHOHW (hopMax Ha

rOCy/IapCTBEHHOM  SI3bIKE
Poccuiickoit ®enepauniu 1
WHOCTPaHHOM(BIX )
sa3bIKe(ax)

YK-4.1 — ucnonb3yeTt 3HaAHUSA
OCHOBHBIX HOPM U TIpaBUI
PYCCKOTIO S3bIKa JUTSt
OCYIIIECTBIICHUS J1€JI0BOM
KOMMYHUKAaIUU
YCTHOW U MUCbMEHHOMN
dopmax

B

3HaHHA:
Bunos u
0COOCHHOCTEH KOMMYHHKATHBHBIX
[TPOLIECCOB,
OCHOBHBIX  METOJIOB

YIIpaBJICHUS] KOMMYHUKATHBHBIMU
polieccaMu, CyITHOCTH U
0COOEHHOCTEHN YCTHOU U
MICHbMEHHOW (OPM  JETOBBIX
KOMMYHHKAIIMH B chepe YCIyT, B
TOM YHCJIC  CIICIUAIBHBIX
Mpo(heCcCHOHATBLHBIX TEPMUHOB
chepbl yeiyr;
YMeHus:
Bri6opa BHUJIOB
KOMMYHHKATHBHBIX TIPOIECCOB U
METOMOB  YIPABJICHUS HMH C
Y4eTOM OCOOCHHOCTEH JIEIOBBIX
KOMMYHHKAIIU W TPUMCHEHUS
CHenHaIbHON MPOQeCcCHOHATBHOM
TEPMHUHOJIOTHH HA TIPEAIPUATHH

cdepsl ycnyr

Hasrixku:
Opranu3zanuy KOMMYHUKaTUBHBIX
MPOLECCOB  HA  NPEANPUITUU

chepbl ycIyr ¢ y4eToM HOPM U
IpaBUJI PYCCKOIO sA3BIKA H C

KOPPECKTHBIM HUCITOJIB30BAHUEM
CIielMaIbHON
npo¢eCCHOHAIBHON

TEPMHUHOJIOTUA




T1K-2 - Cnoco0eH|[IK — 2.3 — VuwureiBaer B|3HaHus:

OpraHu30BBIBATH IPOLIECCE JIETOBOr0O OOLICHHUS HanmonanbHbIX, KOPHOPATUBHBIX U
B3aIMOJIECIICTBUE c|/HalMOHAJIPHBIC, HWHBIX 0COOEHHOCTEN
HOTPEOUTENAMH, KOpHIOpAaTUBHBIC M HHBIC| orpebureneii, mapTHEPOB U
[apTHEpaMd W JPYTHMH 0C066HHOCTHU ) JAPYTHX 3aHHTEPECOBAHHBIX
3aMHTEPECOBAHHBIMU noTpeduTeNneH, MapTHEPOB CTOPOH B [IPOLIECCE
CTOPOHAMH C Y4YETOM HX 1 Apyrux JeSITeIbHOCTH MPEIIPUSTHIA
HAIMOHAJIBHBIX, 3aMHTEPECOBAHHBIX FOCTEIPUIMCTBA U
KOPIOPATUBHBIX M HHBIX |CTOPOH, a TAKKE | 0OUIECTBEHHOrO IIUTAHHS,
OCOOEHHOCTEH, a TaKKe |COLUAIbHO-KYJIBTYPHBIC [IpaBui  NpPOBEIEHHS  BCTpEd,
CONHAIbHO-KYJIBTYPHBIX HOPMBI [IEPETOBOPOB M IPE3CHTALUN
HOPM JIETIOBBIX u OM3HECKOMMYHHUKALM [IPOAYKTOB U ycayr  cdepsl
MEXJTUYHOCTHBIX 151 FOCTEIPUHUMCTBA U OOILIECTBEHHOTO
KOMMYHHUKAIHH npu MuTaHMUs. Y MEHUS:
MPEI0OCTaBICHUN ycIyr CobmoaTh MPOTOKON  JENIOBBIX
rOCTENPUUMCTBA U BCTpEY M OJTHKET C YYETOM
OOLIECTBEHHOI'O TUTAHUS HAI[MOHAJILHBIX, KOPIOPATUBHBIX
u WHBIX 0COOCHHOCTEM
co0eceTHUKOB B mporecce
JeSITEIIbHOCTH IpeInpUsITUN
rOCTENPUUMCTBA u
0OLIECTBEHHOT'O TUTAHMUSL.
Haspiku:
IIpoBenenus BCTpEY,

MEPEroBOPOB M MpPE3CHTAIUH
NPOAYKTOB M yciuyr cdepsl

TOCTETIPUHMCTBA "
OOIIIECTBEHHOTO  MWUTAaHUS  C
Y4ETOM HAIlMOHAJIbHBIX,
KOPIOPATUBHBIX u WHBIX
ocobeHHOCTel  moTpebduTenei,
napTHEPOB u WHBIX

3aMHTEPECOBAHHBIX CTOPOH, a
TakKe  COLUAIbHO-KYJIbTYPHBIX
HOpPM OM3HEC-KOMMYHHUKAIUH.




3. MecTo AMCHUIUINHBI B CTPYKTYpE 00pa30BaTeIbHON MPOrPaMMBI

JlncuuruimHa

B1.B.JIB.04.01

«Y1paBieHue

KOMMYHHKATUBHBIMHU

MIPOIIECCaMI SIBJISIETCS TUCIUTIMHON TI0 BEIOOPY 0a30BOM YacTH JJISI TOATOTOBKHU
ctyneHToB 1o HanpasiaeHuto 43.03.01Cepauc.

Jucuurninuuel (MOIyn),

MIPaKTUKN y4eOHOI O Tocneayromue
IJIaHa, B KOTOPBIX
HIudp [IpenmecTByromue TUCUUAILINHBL 0 ’ ere p AUCHHUTIIAHBI
MIIETEHIUS
KOMIIETEH (Momynn), yueGHOrO IIaHa, B (Momymm) yuebHoro
0CBaNBACTCA IJIaHa, B KOTOPBIX
107071 KOTOPBIX OCBaMBACTCS KOMIIETCHIIUS NMAPAIITENBHO ¢ ’
. . OCBaMBaeTCs
U3y4aeMOM TUCLHUIUIMHON
KOMIETEHIIMS
YK-3 VYipasineHue npoekTaMu MexXKynbTypHBIE MexKynbTypHbIE
0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
VYnpasiieHue nepcoHaIoM B yenyr OKasaHui yeIyr
npodeccuoHaIbHOMN e TeIbHOCTH
[IpousBoacTBeHHAs
IIPAaKTHKA
(ITpenmunmomuas
MIPAKTHKA)
ITonroroBka k cnaue u
craya
roCyapCTBEHHOTO
JK3aMEHa
BeinonnHenue u 3amura
BBIITYCKHOMN
KBAJTM(PUKAIIMOHHON
paboTHI
YK-4 Pycckuii A3bIK U KyJIbTypa peuu JlokymeHTannonHoe IIpousBoacTBeHHAA
o0ecreyeHne yrnpaBiIeHUsI IPAKTHKA
WNHOCTpaHHBIN S3bIK (Ilpennummommas
[IponsBocTBEHHAS NPaKTHKA)
HNHOCTpaHHBIN A3BIK AEIOBOTO npaxrika (Ceppuctas
oGenns/ MIPaKTHKA) ITonroroBka k cnaue u

WNHocTpaHHBI SI3BIK B
npodecCHOHANBHON AEATENLHOCTH

VYyeOHas mpakTHKa
(O3HakomuTeENbHAS IPAKTHKA)

IIpon3BoaCTBEHHAs IPAKTUKA

cJadya
ToCyaapCTBECHHOT'O
OK3aMCHa

Beinonsenue u 3amura
BBIITYCKHOMN
KBaJTM(PUKAITMOHHON
paboThI




(Opranu3aioHHO-yIIpaBIeHUECKas
MpaKTHUKA)

[1K-2 [TpodeccronanbHast STHKA U ITUKET MexXKynbTypHBIE MexKynbTypHbIE
0COOCHHOCTH OKa3aHHs 0COOCHHOCTH
Ilcuxoauarsoctrka B yeayr OKa3zaHHu:A yClIyr
npodeccrnoHaNbHOMI 1eATEIbHOCTH
[Ipou3BoacTBeHHAs [ToaroroBka k cnaue u
NHOocTpaHHbIN A3bIK AEI0BOTO npaktuka (CepBucHast crada
oOmieHus1/ THOCTpaHHbIi SI3bIK B PAKTHKA) rocy1apCTBCHHOI'O
JK3aMEHa

po(heCCUOHATBHOMN IEATENbHOCTH

BrimoaHenwne u 3amura
BBIITYCKHOMN
KBAJTM(PUKAITMOHHON
paboTHI

4. O0beM TUCIUTUIMHBI (MOIYJIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBa
aKaJIEeMUYECKHUX WM ACTPOHOMHYECKUX YaCOB, BBIICIEHHBIX Ha KOHTAKTHYIO paboTy

CaMOCTOSITENIbHYIO padoTy 00yYaronuxcs

oOyyJaromumxcs ¢ nmpernojaBaresieM (Mo BUaaM yueOHbIX 3aHITHI) U Ha

OO6mast TPyIOEMKOCTh OCBOCHHMSI Y4YEOHOW JUCHUIUIMHBI «YTIpaBJIeHHE
KOMMYHUKATUBHBIMU MPOIECCAMH» COCTaBISeT 3 3ayeTHbIX eauHull uiau 108
aKaJeMHUYECKHUX Jaca.

Bcero
Kypc Ne xypca 4
OO61ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3
KonrakTHas pabora Jlexuun 4 4




IIpakTrueckue 3aHATHUS

CamocrosiTenpHas padoTta 94 94
Bua npomexyTodHoi 4
arrecramuin 3auer 0,25/3,75

(KOHT.palb.**/
camocT. pao.)

5. ConepxaHue TUCUUIIUHBL (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM
( pazmenam) ¢ yKka3zaHWEM OTBEJCHHOTO Ha HUX KOJMUYECTBA aKaIEMHUECKHUX HITH
ACTPOHOMHUYECKUX YACOB U BUJIOB YUE€OHBIX 3aHATUI

TpyrnoeMKoCThb
gl S| B [§ &g
(] = =
2 = 5 |5 8
/M
HaumenoBanue paznena 2 = S 8
No & 0 = Conepxanue
JTUCITATIIIMHEI (TeMa) = | g 3
S|
E |Q s
= |5 8
o,
E
4 xypc
- Bo3HukHOBEHME yIpaBIeHUS U POIh
KOMMYHUKAaIUH. Ucropuueckue
MEepUO/IbI pa3BUTHUs Hay4YHOU
YIpaBJIEHUYECKOU MBICJIH.
DTanbl  TEOPETUUYECKOTO YnpaBieHYeCKHe  PEBOIIOLHMH M
OCMBICTICHUS YIIPaBIEHUS pojib  KOMMYyHUKauuu. JlenoBbie
KOMMYHUKAIIMOHHBIMU KOMMYHHKAITIH B Tpynax
1. | opoueccamMmu B Tpydax | 17 1 1 15 NpeCTaBUTEIICH KJIACCUYECKOMH
HPCACTAaBUTCIICH mkosbl  ynpasiaenus — (Tainop,
pa3InIHbIX Hay4HBIX OmepcoH) HayuHoe ocmbIcieHne
HIKOJ YIIpaBICHUA KOMMYHUKAIIMOHHBIX IIPOLIECCOB B
paMKax Hay4HOU LIKOJIBI
yenoBeuecknx orHomneHuit. Illkomna
COIMaBHBIX cucTeM. HoBas mikoma

10




YIPaBJICHUSA: POJIb U MECTO
KOMMYHUKAIUH B YIIPABICHUH

[Ipeamer, mnpUHLIKIBI

u

CrpykTypa KOMMYHUKaIUM.
Tunonorus KOMMYHUKAIUH.
O yHKIIMOHUPOBAHHUE CHUCTEMBI

KOMMYHUKalui. OyHKIMM Teopuu
JIETIOBBIX KOMMYHHKalHWi. MeToasl
TEOPHUH JIETOBBIX KOMMYHHUKAIUH.

METOABl TEOpuHu JnenoBou | 17 15 TTpHHIHTIEI COIMATBHOTO
KOMMYHHKallu{ yIpaBJIeHHs B JIEJI0BOM
KOMMYHHMKAIUH. D¢ dexTo
KOMMYHHKAIHH, CO34ar0IIue
YCIIOBUS IS KOOpIMHAIINH
JEeSTEIbHOCTH TMPEATNPUSATHH.
Bunbl KOMMYHUKAaTHBHBIX Ocobennoct MIPEANPUSITHI
MPOIIECCOB B CEpPBHCE H cepBHuCca M POJIb KOMMYHHKATUBHBIX
0COOCHHOCTH X MIPOIIECCOB B UX JEATEIHLHOCTH.
HCIIOIL30BaHUS B Busl KOMMYHHKATHBHBIX
KOHTaKTHOU 30HE. 18 16 IpoLECCOB B cepBuce 54
KommyHuKaTHBHBIE OCOOEHHOCTH HMX HCIOJIL30BAaHUSA B
MIPOTECCHI npu KOHTAaKTHOM 30He. (OcoOeHHOCTH

corjizaCoBaHuu BUJa,

Pa3JINIHBIX BUAOB

11




dbopm u 00BbéMa
IIPOLIECCOB CEPBUCA.
NHCcTpyMEHTBI
BHYTPEHHHUX
KOMMYHUKaIWM

KOMMYHHMKAIIMOHHBIX  IPOLIECCOB
npu KOHCYJbTUPOBAaHUU
norpedureneit o MOBOJTY
coriacoBaHusi BuJa, GOPMBI H
o0béMa mpolecca cepBuca B
KOHTaKTHOU 30HE.

HNuctpymeHTs BHYTPEHHUX
KOMMYHHUKAIIM:  aHKETUPOBaHUE,
oOpaTHas CBsI3b,

KOpPIIOPaTUBHBIM  CaWT, CMU,
CTeHIbl, CcOoOOWeHuss U  T.[,
KOpIIOpaTUBHOE O0yUYeHHeE,

TPEHUHTH,
COBEILIaHUS, coOpanus,
BBICTYILICHUS PYKOBOJICTBA,
pa3paboTka u BHEJ[pEHUE

KOPIIOPATHUBHBIX CTAHAAPTOB.

DopmMbl KOMMYHHKAIINI B
COLIMAIbHO-KYJIBTYPHOU
JeITEeIILHOCTH.

18

16

HlenoBast  Oecema kak  Qopma
KOMMYHHUKAIIHH. Ynpasnenue
KOMMYHHKAIIHOHHBIMH TIPOIIECCAMHU
B paMKax JIeJIOBOH  Oecebl.

Crioco0bI BO3IEHCTBHUSA Ha
IMOJYNHEHHOTO. VcTHBIE 51
MMMCbMEHHBIE JIEJIOBBIE
KOMMYHHUKAITHH.

[IpodeccuonanbHbie TEPMUHBI B
JIeJI0BOM KOoMMyHUKauuu. JlemoBoe
COBEIL[aHUE: 0COOEHHOCTH
Pa3IUYHBIX  TUIIOB  COBCIIAHHMA.
Crpareruu  BeIeHHUS  JICIIOBBIX
MEepETrOBOPOB. HeepOanbHbie
CpeacTBa KOMMYHHKAITUU B
nyonuyHo# peun. [Ipe3enranms kak
¢bopMa n1eI0BOM KOMMYHHUKAIUU.
OcobenHoctu 7e0aToB Kak (OpMbI
KOMMYHHKAIUH.

12




Kongaukrel, cTpeccel u
MaHUNYJSAIUN B JIEJIOBBIX
KOMMYHHUKAIHIX

17

16

Crioco0mI paspenieHus "
NpeaoTBpaicHusT KOH(IMKTOB B
JIETIOBBIX KOMMYHHUKAIIHSIX.
[IpyuunHbl, GYHKIIMA W TUIIOJIOTHH
KOH(JIUKTOB. HHOBaIIMOHHEIH
koH(pmukT. [lpenynpexaeHue u
paspelieHne  BHYTPHUJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHUKAIITMOHHBIX
nporeccax. CymHOCTE H  POib
cTpecca B JeJI0BOM KOMMYHHUKAITUH.
NunuBuayanpHas KOHLIETIIHS
CTPECCOYCTOMUYMBOCTA B JEIOBBIX
KOMMYHUKAITHIX.

MaHUIYIATUBHBIE  NIPUEMBI B

JIEJIOBBIX KOMMYHUKaLIUAX.
Ucnons3oBanue CpEnCTB
KOMMYHHMKALIMOHHBIX ~ TIPOLIECCOB B

pa3pelieHu KOHQIMKTOB.

Kimmentypnsie
OTHOIIICHUS Ha
NPEAIPUATUAX

cepBHca.
IIcuxonornyeckue
0COOEHHOCTH MOTpeduTeNs
U UX Y4€T B
KOMMYHUKATUBHBIX
rpoleccax MnpearnpusaTis
cepBHuca.
CoBpeMeHHbIE KJIMEHTCKHE
KOMMYHUKAIITUOHHBIC
CEPBHCHI.

17

16

Kimmenrypusie
IPEIIPUATHSIIX
[Torpebutrenu B KIMEHTYPHBIX
OTHOUICHMSIX. HanmonaneHsie,
KOpIIOpaTUBHbIE u UHBbIE
0COOEHHOCTH norpeodurenei,
MapTHEPOB 5 Ipyrux
3aMHTEPECOBAHHBIX  CTOPOH B
nporecce NeSITEIbBHOCTH
NPEeNNpPUATHH TOCTEIPUUMCTBA U
OOLIECTBEHHOT'O TUTaHUS; UX yUET B
KOMMYHHMKaTHUBHBIX MPOLIECCAX;

Ilcuxonoruueckue
MOTPEeOUTENS.

OTHOILLICHU A Ha
cepBmca.

0COOEHHOCTH
Yuer B
KOMMYHHKATHBHBIX mporieccax
TICUXOJIOTMYECKUX ocoOeHHOCTEH
norpedburens. Brpidop sddexkTuBHBIX
KOMMYHHKAIIHOHHBIX MIPOIIECCOB.
CoBpeMeHHbIE KIMEHTCKHE
KOMMYHHKAIIMOHHBIC

cepsucel.CalliieHTpsl.

OddexTuBHOE HCIIOJIb30BaHUE
TeneoHa,  IJEKTPOHHOH  IIOYTHI,
COLIMAJIBHBIX CETEH.

3auer

0,25

3,75

Hroro 3a 4 xypc

108

6,25

97,75
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. [lepeueHp yueOHO-METOAMYECKOTO 00CCIICUEHHUS I CaMOCTOSATEIIBHOU pabOThI

00ydJaromuxcs Mo JUCHHUILTHHE (MOTYIIIO)

Ne Buapl camocTosiTenbHOU TpynoemkocTs, | Dopma KOHTpOIS*
paboThI aK.4achl
1. | IIpopaboTka TEOPETHUECKOTO K
HCYJIbTaIHS
Marepualia Mo KOHCIEKTaM OHCYIIBTAll
. . npenoaaBaTess,
JIEKIUH, PEKOMEHI0BaHHOM 31 yeTHOE
JUTEpaType, TONOJTHUTEIBHBIM
patype, 1 cobece0BaHnE
UCTOYHUKAM UHGOpMAIIIH
2. [ToaroroBka K MpakTUYECKUM
3aHSATUSAM: TTOUCK HEOOXOIUMOM
[IpencraBnenue
uHpopmaruu, oopadboTka
uHdopMaIuu B
uH(popMaIuu, HalMCaHUe 31
00paboTaHHOM
JIOKJ1a]1a, TOATOTOBKA K
BUJIC
BBICTYIIJICHUIO
(muckyccun)
3. [ToaroToBka k
TEKYIIEMYKOHTPOJIIO
Y Y P 32 TecTsl.
(TecTupoBaHUEe U/ WK
HamucaHnue pedeparta)
4 IToaroroBka K mpoMeKyTOYHOU
CobecenoBaHue,
aTTeCTalluu
. TECTUPOBAHMUE,
(Bonpocm K 3a4€Ty, HTOTOBbIU 3,75
. CUTYallUOHHBIC
TECT, HalMCaHUuEe KypCOBOM
3a/1auun

paboThI)
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JIist caMOCTOSITENNhbHONW PabOThl MO JUCIUIUIMHE (MOIYII0) OOydYaroIIrecs
UCITOJIB3YIOT CIICYIONIEe yueOHO-METOIUIECKOE O0eCIIeUeHHE:

1. bu3Hec-KOMMYHUKAallUM B CEPBUCE: JIOKYMEHTAlIUOHHBIE, pPEUYEBbIC,
MMUKEBBIE U peKJIaMHbIe TeXHOosoruu : yueb.mocoodue / O.5. Toitxmam,
JIM. T'onuapoBa, M.O. Konuisikoa, T.M. Haneuna ; nox pen. O.4.
INoitxmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 c. —
(Bricmiee oOpa3oBaHuUE:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeOpHH KOMMYHUKalmK: ¥Y4yebHoe nocoodue / O.4. 'oiixman, T.A.
Amnapuna, JI.M. I'onuaposa, B.W. Jlyounckuii; OtB. pea. O.4.
lNotixman. - M.: HHIL Uuadpa-M, 20109. - 352 .
https://znanium.com/catalog/document?id=354777

3. ITankosa O. B. [lenoBbie kommyHuKkanuu: Y4ueouuk / O.B. [Tankosa. - M.:
By3zosckuii yueonuk: HUL] UHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

4, ®oHA OIEHOYHBIX W METOAWYECKUX MATEPUAJIOB 110 JUCIUTIINHE
«YmpaBiieHHe KOMMYHUKATUBHBIMH TIPOIIECCAMU.
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7.(DOHI[ OICHOYHLIX U MCTOIANYCCKHUX MAaTCPUATIOB AJIA IIPOBCACHUSA HpOMGX(YTOqHOﬁ
aTTcCTaliun 06yqa101u14xc;1 10 AU COUIIIIMHC

Bonpocs! k MpoMeKyTOUYHOW aTTECTALIMU

B T'UD®IIT pnsa oneHku 3HaHWM, yMEHUN, HaBBIKOB M (WJIM) OIBITA
JEATEIIbHOCTH UCIIOJIb3YETCS OaJITbHO-pEUTHUHTOBAS cUCTEMA. ITon
OaJNIbBHOPEUTUHIOBOM CUCTEMOW TMOHUMAETCS CHCTEMa KOJUYECTBEHHOW OIEHKHU
kadectBa ocBoeHus OIl BO. IIpu aToM m3y4yaemasl TUCHMIUIMHA OEIUTCA HA PAX
CaMOCTOSATENBHBIX, JIOTHUECKH 3aBEPIICHHBIX Pa3/eioB (MOIyIe) AJis TPOBEICHUS
110 HUM KOHTPOJIBbHBIX MEPOIPHUSITHIA.

Tekyuuii KOHTPOJIb MPEACTABIAET COOOM MPOBEPKY YCBOCHHSI Yy4EOHOTO
Marepuajia  TEOPETUYECKOr0 W  MPAaKTHYECKOIO0  XapakTepa, PperyyisipHO
OCYULIECTBJISIEMYI0 Ha MPOTSLKEHUM ceMecTtpa. K TOCTOMHCTBaAM [aHHOTO THMa
OTHOCUTCS €ro CHCTEMAaTHYHOCTh, HEMOCPEACTBEHHO KOPpEIUpPYIOIasics C
TpeOOBAHHEM MOCTOSIHHOTO YW HEMPEPHIBHOTO MOHUTOPHUHTA KayecTBa OOyUeHHUsI, a
TaK)X€ BO3MOKHOCTh OAJIIIbHO-PEHTHUHTOBON OIICHKH YCTIEBAEMOCTH O00YyUYaOIIUXCA.
K ocHOBHBIM (hopMaM TEKYIIEro KOHTPOJIs (TEKYIeH aTTeCTallii) MOKHO OTHECTH
YCTHBIN ONpOC, MUCbMEHHBIE 3a/IaHMUSI.

IIpomexxyTouHast arrectaiusi, Kak MPaBUIIO, OCYIIECTBISIETCA B KOHIIE
CEMEeCTpa M MOKET 3aBeplIiaTh M3yYE€HHUE KaK OTACJIbHOW NHUCLMIUIMHBI, TaK U €e
pasnena (pasaernoB) /moxyns (momyneit). [IpomexxyTrodnast arrectamnusi mOMOTaeT
OIICHUTH 00JIee KPYIMHbIC COBOKYITHOCTH 3HAHUN U YMEHUM, B HEKOTOPBIX CIIydasix —
naxe (OpMHUPOBAHHUE  OMPEACNICHHBIX  MPOGECCUOHANBHBIX  KOMIIETEHLIUM.
JlocTOMHCTBA: TOMOTaeT OLIEHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH,
B HEKOTOPBIX CIy4asx — Jgaxe (OpPMHUPOBAHUE OMPEAETICHHbBIX MPOoheCcCHOHATBHBIX
KOMMeTeHIIMH. TeKyluii KOHTPOIb U MPOMEKYTOUYHAsI aTTECTallusl TPATUIIMOHHO
CIIly’)kKaT OCHOBHBIM CpEICTBOM oOOecredeHHs B yueOHOM TMpolecce «oOpaTHOM
CBS3M» MEXKIy TMpernojaBaTeieM U 00yJaromuMmcs, HEOOXOIUMOW s
CTUMYJIMPOBaHUSI pabOThl OOYYAIOMIMXCS M COBEPIICHCTBOBAHMUSI METOJIUKH
MpenolaBaHus y4eOHbIX TUCIUIIIMH.
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[To pe3ynpTaram NpOMEKYTOUHOM aTTECTAUMH CTYJICHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  AUCHMIUIMHBI B 3a4€THBIX  €JUHHUIAX,  BBICTABISIETCA
nuddepeHniupoBaHHas ~ OIleHKa B NPUHATOM  By3e  cHUCTeMe  0aslioB,
XapaKTEepPU3YIOIasi KAYeCTBO OCBOCHUS CTYICHTOM 3HAHUW, YMEHHUN W HABBIKOB 110
TOU JUCIHUILINHE.

YPOBHU OCBOEHUA JUCHUTIJIMHBI

MuHuManbHbINA OcHOBHOI [IpoaBuHyTHIN
Bambt 55-69 70-84 85-100
Ornenka 3a4TEHO

Onenka «3auteHo» (6osee 55 6aioB) CTaBUTCS, €CITM 00yUYarOIIUICS OCBOUII
IpOrpaMMHBIM ~ MaTepuand  BCEX  pa3/lesioB, 3HAaeT OTAEIbHbIE  JIETaJIH,
MOCJIETIOBATENICH B U3JI0KEHUU ITPOTPAMMHOT0 MaTepHuaa, BiajieeT HE00X0JUMbIMU
YMEHUSIMU Y HaBBIKAMH MPH BBINOJIHEHUH MPAKTUYECKUX 3aJaHUM.

OrneHka «He 3a4TeHO» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0yYaIOIUICs He
3HAET OTJEIbHBIX Pa3/IeJIOB MPOrPaMMHOI0 Marepuaia, HEMOCIEI0BAaTENEH B €ro
U3JI0KEHUH, HE B TIOJIHOM Mepe BJaJieeT HEOOXOIUMBIMU YMEHUSIMU U HaBbIKAMU
IIPY BBIMIOJIHEHWH MPAKTUYECKUX 3a/1aHui. [lepedeHb BOmpoCoB K 3a4€Ty:

1. BoO3HUKHOBEHHE YMpaBJICHUS M POJb KOMMYyHHUKanuu. Vcropuueckue
IIEPUO/Ibl PA3BUTHS HAYYHOU YIIPABJICHYECKON MBICIIH.

2. VYmpaBleHYECKHE pPEBOJIONUMU U  pOJIb KOMMYHHKauu. JleroBbie
KOMMYHUKAIIUM B TpyJdax MNpeACTaBUTENCd KJIACCUYECKOM  IITKOJIBI
ynpasienus (Taimnop, OmMepcon)

3. HaydnHoe ocmbIcieHHE KOMMYHHUKAITMOHHBIX MPOIIECCOB B PaMKax HAyYHOMU
IIKOJIBI YeJIOBEUECKUX OTHOIICHUM.

4. Illxona conuaabHBIX CUCTEM.

5. Hogas mkona ympaBiaeHus: poiib 1 MECTO KOMMYHHMKAITUN B YIIPABJICHUH

6. CrpykTypa KOMMYHHKAIUW. TUIOIOTHS KOMMYHHUKAITUH.

7. OyHKIMOHUPOBAHUE CUCTEMbI KOMMYHHUKAIUH.

8. DyHKIUU TEOPUHU JETOBBIX KOMMYHHUKAIIUM.

9. MeTobl TEOPUH ETIOBBIX KOMMYHHUKAIIHM.

10. TTpuHIHIBI COTMATBHOTO YIIPABJICHUS B ICTIOBON KOMMYHHUKAIIUU.

11. DpdexThr KOMMYHHKAIMNA, CO3MAIONIUE YCIOBHUS IS KOOPJIWHAIIUA
NEeSATEeIbHOCTU MPEIPUSTUM.

12. OcoOeHHOCTH NPEaNPUSATUI CEpBUCa U POJIb KOMMYHUKATUBHBIX ITPOLIECCOB
B UX JICATEIIBHOCTH.

13. Bugpl KOMMYHUKATHBHBIX TIPOLIECCOB B CEPBUCE U OCOOCHHOCTH HX
WCIIOJIb30BaHUsI B KOHTAKTHOM 30HE.
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14,

15.

16.
17.

18.
19.
20.
21,
22,
23.
24,
25,
26.

217,
28.
29.

30.
31.

32,
33.

34,
35.
36.

37.

38.
39.
40,
41.

Oco0EHHOCTH pPa3IMYHBIX BUJOB KOMMYHHMKAIIMOHHBIX IPOILIECCOB IPHU
KOHCYJBTUPOBAHUU MOTPEOUTENEH O MOBOIY COTJIACOBAaHUA BUIA, (HOPMBI
1 00BEMa Tpoliecca cepBrca B KOHTAKTHOM 30HE.

NHCTpyMeHThl BHYTPEHHMX KOMMYHUKAIIMW: aHKETUpPOBaHUE, OOpaTHas
CBs3b, KopmopaTuBHbIM cait, CMUW, cTeHapl, cooOmeHuss u T.1,
KOpHOpaTUBHOE 0O0y4YEeHHE, TPEHUHTH, COBEILIAHUSI, COOpaHUsI, BHICTYTLICHHUS
PYKOBOJICTBA, pa3pad0TKa U BHEAPEHUE KOPIIOPATUBHBIX CTAH/IaPTOB.
JenoBas 6ecena kak (popmMa KOMMYHHKAIIH.

VYrpaBieHue KOMMYHHKAlIMOHHBIMHM TpOIECCAaMU B paMKax JIeJTOBOM
Oecelbl.

CnocoObl BO3/IEHCTBHS HA IOJYHUHEHHOTO.

VY CcTHBIE U TUCHMEHHBIE JIEJIOBbIE KOMMYHUKAIIUH.

[IpodeccuonanbHbie TEPMUHBI B IETIOBOM KOMMYHUKAIIUH.

JlenoBoe coBemianue: 0COOEHHOCTH Pa3IUYHbIX TUIIOB COBEIIAHUM.
Crparerun BeA€HUs JEJI0BBIX IEPETOBOPOB.

HeepOanbHbie cpecTBa KOMMYHUKAIIUU B MyOJIUYHOMN peyu.

[Ipe3enTtanus kak popma 1eI10BO KOMMYHHUKALIUU.

Ocobennoctu 1e6aToB Kak (hOpMbl KOMMYHUKAIUH.

CrocoObl  paspelieHuss W TPENOTBpAIICHHUS KOH(DIUKTOB B JIEIOBBIX
KOMMYHUKAITUSX.

[TpyuuHbl, GYHKIIMU U TUTIOJOTUN KOH(IUKTOB.

NHHOBalIMOHHBIN KOH(IIHKT.

[IpenynpexaeHue U pa3pelieHne BHYTPWIMYHOCTHBIX KOH(JIUKTOB B
KOMMYHUKAIIMOHHBIX MPOIECCaX.

CylHOCTb U poJib cTpecca B AEJIOBOM KOMMYHUKAIUU.

I/IHI[I/IBI/II[yaJ'H::HaH KOHLCITIHUA CTpCCCOYCTOfI‘IPIBOCTPI B JACJIOBBIX
KOMMYHHKaWAX.
MaHI/IHYJ'UITI/IBHI)Ie IMIPUCMBI B ACJIOBBIX KOMMYHHKAIIUAX.

Hcnonb3oBaHue CpeicTB KOMMYHUKALIMOHHBIX MPOLECCOB B pa3pelieHun
KOH(JIUKTOB.
KnuenTypHble OTHOIIEHUS HA NPEANPUATUSAX CEPBUCA.
[ToTpebuTtenu B KIMEHTYPHBIX OTHOIICHUSX.
HarmonansHbie, KOpHopaTHBHBIE W HWHBIE OCOOEHHOCTH TMOTPEOUTENEH,
NapTHEPOB U JAPYTUX 3aUHTEPECOBAHHBIX CTOPOH B IIPOLIECCE ACATEIbHOCTH
OPEeNNpUsITH TOCTENPUUMCTBA M OOIIECTBEHHOTO NHUTAHMS; WX YYeT B
KOMMYHHUKATHBHBIX MPOIIECCaX;
[Icuxonorudeckne 0COOEHHOCTH MOTPEOUTENSI. Y4eT B KOMMYHHUKATHBHBIX
MpoIIeccax MCUXOJOTUYECKUX 0COOEHHOCTEH MOTPeOnTEIs.
Bb160p 3¢ (peKTUBHBIX KOMMYHHKAIIMOHHBIX TTPOLIECCOB.
CoBpeMeHHbIE KITHEHTCKHE KOMMYHHUKAITMOHHBIE CEPBUCHI.
Call-tienTpsr.
OddexTuBHOE  HCMONAB30BaHME  TeledoHA,  AIEKTPOHHOM  TOYTHI,
COLIMAIIBHBIX CETEH.
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[Tpumepsl IPaKTUKOOPUEHTUPOBAHHBIX 3a/laHUN

1. PazpaOotaiiTe 1uiaH KOHCYJBTUPOBAHMS KJIMEHTAa IO BOIpocaM 00bEMa M
BUJIOB CEpPBUCA B PECTOpPAHE IpPH IUIAHUPOBAHMM IPOBEJEHUS OaHKETa C
Y4ETOM €ro MCUXOJIOTHYECKUX XapAKTEPUCTHK .

2. Ilpennoxxute BO3MOXHBIE BUABI COBPEMEHHBIX KOMMYHHUKATUBHBIX CEPBUCOB
JU1sl pabOThl B KOHTAKTHOM 30HE TOCTUHMIIBI.

3. Ha ocHoBe mpemnoxxkeHHOM uWH(OpMalNWMKd  BBISIBUTE  OIMIHUOKA B
KOMMYHUKATHBHBIX ITPOLIECCAX.

8. IlepedyeHb OCHOBHOM, TOMOJHUTEIBHOM YUeOHOM JIUTEPATYPhI, PECYPCOB
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT», HeOOXOAUMBIX JIs
OCBOCHUS TUCHUIUIMHBI (MOTYJIS)

a) OCHOBHAs JIUTEpaTypa:

1. bu3Hec-kOMMyHUKAallUM B CEPBUCE: JIOKYMEHTAIIUOHHBIE, pPEUEBbBIC,
MMHUJIKEBBIE U PEKIaMHbIE TEXHOJOruu : yuel.mocodue / O.4. Toiixman,
JLM. T'onuapoBa, M.O. Kouuisikoa, T.M. Haneuna ; nmox pen. O.4.
INoiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 c. —
(Briciiee oOpa3oBaHUE:
bakanaBpuart).http://znanium.com/bookread2.php?book=782841

2. OcHoBBI TeOpun KOMMYyHHKaIuu: Y4uebnoe nocodue / O.4. Noiixman, T.A.
Amnapuna, JI.M. I'onuaposa, B.U. [ly6unckuii; OTB. pen. O.41.
lotixman. - M.:. HUI[ Huadpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. INamkosa O. B. JlenoBsie kommyHukanuu: YueoHuk / O.B. [lankosa. - M.
By3zosckuii yueonuk: HUL] UHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) OMOTHUTEIbHAS JIUTEepaTypa:

4. bapeimaukoB H. B. OcHoBbl mpodeccHOHANbHON MEXKKYJIbTYpHON
koMMyHuKanuu: YueOuuk / H.B. bapeimnuko. - M.: By3oBckuii
yuebnuk: HUL] MTHOPA-M, 2018. - 368 c.
https://znanium.com/catalog/document?id=371540

5. OpexoBckas H. A. ComnumanbHble koMMyHuKauuu: YueOHuk / H.A.
OpexoBckas. - M.: Anspa-M: HULL UHOPA-M, 2019. - 224 c.: un.;
60x90 1/16. - (bakanaBpwuar).
https://znanium.com/catalog/document?id=367331

6. Copokuna H. B. HauuonanbHble CTEpPEOTHUNBI B MEXKKYJIbTYPHOH
koMmmyHuKanuu: Monorpadus / H.B. Copokuna. - M.: U1l PUOP: HUILI
NHOPA-M, 2018. - 268 c.
https://znanium.com/catalog/document?id=362404
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7. Yamkuna A. C. Comumonorusi KoMMyHuKanuu: YdeOHoe mocobue / A.C.
Yamkun. - M.: HULL THOPA-M, 2018. - 295 c.: 60x90 1/16. - (Breicmiee
obpaszoBanue:bakanaBpuar).
https://znanium.com/catalog/document?id=370127

8. Uamkuu A. C. OCHOBBI KOMMYHHUKOJIOTHH (TEOPHUS KOMMYHUKAIIAH):
VYue6noe nocodue / A.C. Yamkun. - M.: HUL] UTHDPA-M, 2017. - 350 c.:
60x90 1/16. - (Bricmee
oOpasoBanue: bakanaspuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl cetu «IHTEepHETY:

1) HR — Portal. Coob6mecTBo 1 mybiukaruu. http://hr-portal.ru/

2) CooO011ecTBO BHyTpEHHUX KOMMYHHKaTopoB.https://inside-pr.ru/

3) denepanbHblii  oOpasoBarenbHbIi  mopTanm  OCM.  DKOHOMHKA,
COLIMOJIOTHs, MeHeHKMEHT. http://ecsocman.hse.ru/
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9. Metonuueckue yKka3aHus JJis 00y4JaronuXcs 10 OCBOCHHUIO TUCIUIUTMHBI (MOTYJIS)

CamocrosiTenbHas NOATOTOBKa 00Y4YalOIIMUXCs TPOBOJUTCS AJIA yIriyOaeHus
Y 3aKpEIUICHUs 3HaHWM, NOJyYEHHBIX Ha JEKIMIX W APYTMX BUAAX 3aHATUH, U1
BbIPA0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWI U MOATOTOBKU K MPEACTOSIINM YUYEOHBIM 3aHATHAM, 3a4ETy.

BaXHBIM  yCJIIOBHEM  YCIEIIHOTO MW3Y4YEHHUS JUCLUIUIMHBI  SBJISIETCS
nocemenue jgekuuil. [lon nmocemennem nonapaszymeBaercst He opma MacCUBHOTO
NPUCYTCTBHSI, @ aKTHUBHAs1 padoTa MO U3y4YEeHHIO HOBOTO Marepuania. [loaroroeka k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHaJIW3 MpeAsiaraeMbIX IJs U3YYEHHUS
BOIPOCOB, H3yYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4€OHOI U HAyYHOU JIUTEpaTypbl
10 paccMaTpUBaeMbIM BOIpocaMm JeKuuu. B mporecce jexkuuu oOydaromuiics
MOXKET 3aJaBaTh YTOUYHSIONIME BOMNPOCHI, OCYIIECTBUTH B3aMMOCBA3b HOBOT'O
Marepuaia ¢ YKe€ HM3Y4YCHHBbIM, TOATOTOBUTh 0a3y s 3(h(EeKTUBHOTrO
WCIIOJIb30BaHUS MOJYYEHHBIX 3HAHHMM, OOJIETYUTh MOJATOTOBKY K MPaKTUYECKOMY
3aHATHIO. D(P(HEKTUBHBIM CITOCOOOM (PUKCALMHU JIEKIIMOHHOTO MaTepHalia sIBIseTCs
KOHCIIEKTUPOBaHUE, MPEACTaBIAONIEEe COO0M HE TOJBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JIEKIIMU, HO U yKa3aHWE NPHUMEPOB [JIsi MOHUMAHUS TOTO WJIM WHOTO
TEOPETUYECKOr0 MaTepuaa.

[Ipy moAroToBKe K MPaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepualbl JIEKUUWA, YYEeOHYI0 M HAy4HYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCYKJIEHUE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJIbKO MPOUYTEHUE MaTepuaja, HO U €ro aHaliu3 U
KPUTHYECKYI0 oleHKy. OOyuaromeMycst CcleayeT BbIIBUTh MaJOU3yYCHHbIC
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATUBY MPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHUIO.

IIpy MOATOTOBKE K MPAKTUYECKUM 3aHATUSMHU M 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TaOJUYHOM, TpaUUYecKOM WIH
CXEMaTH4YHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AMMOCBSI3b U3y4aeMBbIX SIBJICHUM,
YIOPOCTUT 3a/lady 3allOMUHAHHUs Marepuayia, OOJETrdUT IMPOLECC MPaKTUYECKOro
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3aayeil MpakKTUUECKUX 3aHATUH SBJSIETCS BBIPA0OTKA YMEHUS UCIOIb30BaTh
TEOPETUYECKHE 3HAHWA, MPOSIBUTh HAJIMYME NPAKTUYECKUX HaABbIKOB. Ilpum
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MOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CJeIyeT 3a0JaroBpeMEHHOTO 00ECeunTh
HaJIM4YMe HEOOXOAUMO I JAHHOTO 3aHATHS MaTepHalla, CaMOCTOSATEIbHO
IIOBTOPUTH PaHEE U3YUYCHHBIC TEMBI.

J1J1g yCIIenIHOTO OCBOEHUS TUCIUIUIMHBI BaXKHBIM SIBIISIETCS yMEHUE padoTaTh
C TEpMUHAMH U UX omnpeaeneHussMu. [ paboThl ¢ TepMuUHOIOTHEH 3P PEKTUBHBIM
SBJIIETCS HCIIOJIb30BaHHWE KaK y4eOHOM M HayyHOM JIMTEpaTypbl, TaKk U
IOPUAMYECKUX U (PUITOCO(CKHUX CIOBapEi.

Pabota ¢ TepMHHaMHU MOXET OCYIIECTBISTHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAapUKOB M YJOOCTBa M CKOPOCTH IOMCKa
HeoOxoaumoro TepMuHa. C  3TOM LENbI0 HEOOXOAMMO Kbl HOBBIN
BCTPEUYAIOIIMICA TEPMHUH 3alIMChIBATh U BO BPEMS IOJATOTOBKH K CEMHUHAPCKUM U
IIPAaKTUYECKUM 3aHATHAM YKa3blBaTb COOTBETCTBYIOLIEE ompezecieHue. B ciyuae
BO3HUKHOBEHUS CIJIO)KHOCTH BbIOOpa ONpEIENICHUs U3 HMMEoIIerocs oobeMa B
paMKax Hay4yHOro 3HaHUS HEOoOXOJHMMO 3a/laBaTh BONPOCHI MPENOAABATEI0 B
paMKax JEKIHOHHBIX U IPAKTUYECKUX 3aHATHM.

IIpy MOATOTOBKE K MPOMEXKYTOYHOMY HIIM HMTOIOBOMY TECTHPOBAHUIO
HEOOXOIMMO H3YYUTh TEOPETUUYECKUH M MNpPaKTHUYECKUW MmaTtepuai. TecTtoBble
3a/laHud (C MEepeYHEM BO3MOYKHBIX BapHAHTOB OTBETOB, CPEAHM KOTOPBIX XOTs ObI
OJIMH OTBET SBJSETCSI HEBEPHbIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPEMJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHHs HA YCTAHOBJICHHS COOTBETCTBHUS IOAPA3YMEBAIOT
HEOOXOMMOCTh MPOSIBICHUSI HE TOJIBKO 3HaHUS y4eOHOro MaTepuasia, HO U yMEHUS
NPUMEHSATH MpaBwiia GOPMaAIIbHON JIOTUKU. TeCTOBbIE 3alaHMsI HA YIOPSIAOUYEHUE
HaIlpaBJICHBI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEA0BATEIBHOCTH
paccMaTpuBaeMBbIX SIBICHUH (BpEMEHHU CYLECTBOBAHUS SIBJICHHUM, pacroOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JTOKYMEHTOB U T.I1.).

O dpexkTuBHBIM CIOCOOOM /1JI MOATOTOBKH K TECTUPOBAHUIO SBJISIETCS padoTa
oOy4aromerocss MO PEeLlIEeHUI0 TECTOBBIX 3aJaHMUN, TNPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HaHUM, KaK PEUIEHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOATEIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JHUCLUIUIMHE BOIPOCH B (pOpME COCTaBICHUS
TECTOBBIX 3aIaHUM.

[Ipy MOATOTOBKE K 3a4€Ty CIAEAYET UMETH B BUAY, UYTO OH SIBJIIETCS HTOTOBOU
dbopMoOli KOHTPOJS 1O W3YYCHHIO JaHHOW Y4YeOHOW AWCIMIUIMHBL. 3adyer
IIOAPA3yMEBACT  MAaKCUMaJbHYI0  KOHLICHTpPALMIO 3HAHUW W yMCHUH,
MPEANOJIATAIOIINX TOJHOE U3YYEHNE MaTepUana TUCIUIIINHBI.

3auer nmpoBoauTCA B (hopme TecTa.

Pemenue npenoaasaresst 00 UTOrOBOM OILIEHKE MPUHUMAETCS 110 pe3yJibTaTaM
YCTHOTO OTBETAa W BBINOJIHEHHOTO MHUCBMEHHOIO (TECTOBOIrO) 3aJaHusi, B
3aBUCHMOCTH OT IIKAJIBI OLIEHKH.

PexkoMeHnayeTcs mpu OArOTOBKE MCIIOIB30BATh AIEKTPOHHBIE OMOINOTEUHBIE
CUCTEMBI, a TAK)KE CIIEHUAIN3UPOBAHHbIE CAUTHI ceTH Internet.
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HuTepakTrBHBIC POPMBI TPOBEACHUS 3aHATUH 10 TUCHUIUINHE « Y TpaBICHUE
KOMMYHHUKATHBHBIMU TIPOIECCAMI BKIIIOUYAIOT B CEOSI CICAYIONINE BU/IbI 3aHATHIA:

-  UHTEpPaKTHBHBIC JIGKIWH, NPEANOJAraloT HCIOJb30BAaHUE METOJA
po0IeMHOTO U3NOKEeHHs. [Ipu TakoM MOAXO0/Ae JICKIUS CTAaHOBUTCS TIOXOXKEH Ha
JMaJor, MPEeno/iaBaHue MMHUTHUPYET HCCIEN0BATENbCKHUI Mpolecc (BbIABUTAKOTCS
MIEPBOHAYAJIBHO HECKOJIBKO KIIIOYEBBIX MOCTYJIATOB MO TEME JIEKUUHU, U3JIOKEHUE
BBICTPAMBAETCS IO MPUHLMILY CaMOCTOSTEIIBHOIO aHajiu3a H 0000meHus
CTYJE€HTaMH Y4e0HOro Marepuaina). JTa METOJMKa I03BOJISIET 3aMHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpolecc oOydenus. [IpoTuBopeunss HaydHOTrO MO3HAHUS
PACKpBIBAIOTCSI TOCPEJCTBOM IOCTAHOBKM TMpoOsieMbl. YueOHas mpoOieMa
npoOJieMHasi CHUTyalusl SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro odyuyenus. Ilepen HauanoMm M3yueHUs ONpPEAEIEHHOW TEeMbl Kypca
CTaBUTCSI TEpe]l CTyACHTaMHU NPOOJIEMHBIM BOMNPOC WM JAE€TCsl MPOOJIEMHOE
3amanue. CTuUMyIupys paspelieHue npoOJieMbl, MPEnoAaBaTelb CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOIMMCS €€ IOHUMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMU. DPPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTAEJIbHBIE TPOOJIEMBI MOTYT
MOJHUMAThCSl CAMUMHU CTyJeHTaMu. [ JlaBHBIN ycnex JAaHHOIO METOJIa B TOM, YTO
IpernojaBaresib JA0OMBAECTCS OT AayJUTOPUH «CAMOCTOSATEIBHOIO PEIICHUSD)
nocTaBjieHHOW npoOiembl. Opranuzanys npodJeMHOro 00yUYeHHs MPeICTaBIseTCs
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHON MOATOTOBKH JiekTopa. OgHAKO Ha
HaYyaJIbHOM 3Talle UCIOJIb30BAaHUS TOTO METOJIa €0 MOKHO BHEZIPATH B CTPYKTYPY
TOTOBBIX, paHee pa3paboTaHHBIX JIEKUUH, MPAKTUYECKUX 3aHATHH KaK JOMOJHEHHE.

- IpYINOBBIE JMCKYCCUU, NPUMEHSIOTCS MJisi OOECHeueHHs] HaBBIKOB
KOMaHAHOW pabOThl U MEXKIMYHOCTHOW KOMMYHUKAIIMKU U MPEJCTABISIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJISIONIEE BKIOYUTh OOYYarOIIMXCS B IPOLECC
OOCYXXJIeHHUsI TPEJCTaBICHHOW TeMbl, MPOOJIEMbl W OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3p€HHs. ['pynmnoBble JAHCKYCCHU
UCIOJIB3YIOTCS MPHU OLEHKE 00YUYaIOLMMUCS MMOATOTOBIECHHBIX JJOKJIAI0B, a TAKXKE B
rporecce KOJIJIEKTUBHOT'O 00CYKIeHUS pE3yNbTATOB BBITIOJTHEHUS
WHIUBUYyAJIbHBIX TBOPYECKUX 3aJaHUM.
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10. OcoGeHHOCTH OCBOCHUS NUCITUIUIMHBI 111 UHBAIUAOB U JIUI] C OTPaHUYEHHBIMU
BO3MOKHOCTSIMHU 310POBBSI

OO0yuenue 00yJarouuxcsi ¢ OrpaHUYCHHBIMU BO3MOKHOCTSIMU 3JI0POBbsI TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHUPOBAHHON  pabouei
MPOTPaMMBbI C UCITOJIL30BAHUEM CTICIIUATBHBIX METOA0B 00YUYEHUS U JUJAKTHYECKUX
MaTepHaioB, COCTABIIEHHBIX C y4€TOM OCOOEHHOCTEHN MCUXOPU3UYECKOTO Pa3BUTHA,
WHJUBUAYAJbHBIX BO3MOXHOCTEH W COCTOSIHMS 3JI0POBbS TaKUX OOYYArOUIUXCS
(oOyuatorerocs).

B mensax ocBoeHust y4eOHOW TpOrpamMMmbl JUCHUIUIMHBI « YTIpaBICHUE
KOMMYHUKATUBHBIMU TMpOLIECCAaMU» HHBAIUIAMU M JIUIAMH C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaer:

— i1l UHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSAMHU 30POBbS 1O
3PEHUI0: Pa3MeIIeHUE B IOCTYIMHBIX JJIsi O0yUaIOIIUXCS, SBISTFOITUXCSI CIETIHIMU WITH
C1a00BUIAIIMMH, MECTaX U B aJJaITUPOBAHHON (pOpME CIPaBOYHON HHPOPMALIUU O
pacnucaHuu y4eOHBIX 3aHSATHH; TPHUCYTCTBUE AaCCHCTEHTa, OKa3bIBAIOIIETO
oOy4aromniemMycsi HEOOXOJAMMYIO TOMOIIb;, BBIMTYCK aJIbTE€PHATUBHBIX (HOPMATOB
METOJAMYECKUX MAaTepUaioB (KpyIHbIN WpUPT WK ayauodaiiisl);

— i1l UHBAJIUJIOB U JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBS 110
CIIyXY: HaJ[JIS)KAIIUMH 3BYKOBBIMU CPEJICTBAMH BOCIIPOU3BEICHUE NHPOPMAIINH;

— I MHBAJIMJOB M JIUI[ C OIPAaHUYCHHBIMU BO3MOKHOCTSIMU 3JI0POBBS,
UMEIOIIUX  HApPYIIEHUS  OMOPHO-JBUTAaTEJIbHOTO  ammapara:  BO3MOXHOCTh
OecTpensaTCTBEHHOTO JIOCTYyMa 00Yy4YaromuXcsl B y4eOHbIE TTIOMEIICHUS, TyaJIeTHBIE
KOMHATBI U JIPyTUe MOMEIIEHHUS, a TAKKE MPEeObIBAHUE B YKA3aHHBIX TTOMEIIECHUSX.
OO6yuaroruecs U3 ynciia MHBanuaoB u jaull ¢ OB3 obecnieueHbl neyaTHBIMU U (UITH)
AJIEKTPOHHBIMU 00pa30BaTEbHBIMUA pecypcaMu B (Gopmax, aJarnTHPOBAHHBIX K
OTpaHUYCHUSIM HUX 370poBbsi. OOpazoBaHue OOYYAIOIIMXCS C OrpPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBBS MOXKET OBbITh OPraHM30BAHO KaK COBMECTHO C JAPYTHUMU
OOYYarOIIMMHUCS, TaK U B OTJACIBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUIX
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11. Ilepeyenb UHPOPMALIMOHHBIX TEXHOJIOTUMA, UCIIOJIb3YEMbIX MPU OCYIIECTBICHUU
00pa3oBaTeNbHOTO IpoLecca Mo AUCHUILIMHE (MOIYIIIO), BKIIIOYas IEPEUYCHb
MPOrpaMMHOTro o0ecriedeHus: 1 THPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

1. Omneparnonnas cuctema (MicrosoftWindowsXP, 7IIponpuerapnas);

2. Tlaket oducubix nporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.Ilponpuerapnas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

NHudopManimoHHble CIpaBOYHBIE CUCTEMBI:

1) ABTomaTH3MpOBaHHas HH()OPMAIMOHHAS OoubnuoTeuHas
cucrema
Marc21SQL,;

2) CmpaBouHo-npaBoBas cucteMa «Koucynprantlmocy
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12. MarepuanbHO-TeXHIUYECKast 0a3a, He0OXOoArMMast 171l OCYIIECTBICHHSI
00pa3oBaTEIBLHOIO MPOIECca MO JUCHUIUIUHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

VYuebnas ayauropuss Uil IIPOBCACHUS 3aHATUN CCMHUHApPCKOIo  Tuia, KypCOBOT'O
IMPOCKTUPOBAHHA (BBIHOJ'IHCHI/ISI KYPCOBBIX pa60T), IPYNIIOBBIX W HWHAWBUAYAJIBHBIX
KOHCYJ’IBT&HHFI, TCKYLICTO KOHTPOJIA U HpOMe)KYTOQHOﬁ aTTcCTanuu / KOMHBI-OTCpHBIﬁ KJ1accC
/ MOMEILIEHHUE JJI1 CAMOCTOSITECILHOU pa6OTLI

TexHuueckue cpeacTBa O6y‘~ICHI/I$IZ

KOMHBI-OTCp C IIpOorpaMMHbIM O6€CHC‘I€HI/ICM, YKa3aHHbIM B H.ll, AOCTYIIOM K CCETH
((I/IHTepHCT» U obecrnieyeHueM AOCTYIIa B 3JICKTPOHHYIO I/IH(bOpMaI_[I/IOHHO'06p330BaTCJ'IbHy10

cpeny

CHGL[I/IaJII/ISI/IpOBaHHLIC AyAUTOpUN:

VYyeOHast ayuTOpHsl IS MIPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATUH CEMHHAPCKOI0
TUIA, KYpPCOBOTO MPOEKTHUPOBAHMSA (BBIOJHEHMS KYPCOBBIX paboT), TPYIIOBBIX U
WHAUBUAYaJIbHBIX KOHCYJbTAIUI, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluu

TexHuveckue cpencTpa 00yueHus:

MYJbTUMEAUMHBINA KOMILIEKC, KOMIBIOTEP C IPOTPAMMHBIM 00€cIiedeHHEM, YKa3aHHbIM B 1.1 1
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