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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «MeHemKMEHT ¥ MapKeTHUHI» 3aHUMAeT BaXKHOE MECTO NIpH
noAroroBke OakanaBpoB mo HampasieHuio 43.03.01 — Cepsuc, 1o mnpoduiro:
«Opranu3zaius yciayr TOCTEIPUUMCTBA U 00ILIECTBEHHOTO MUTAHUS.

Llenpro OCBOEHHUSI AMCHMUILUIUHBI «MEHEIKMEHT M MapKETHUHI» SIBJISETCS:
U3y4YeHUE TOHITHIHOrO amnmapara JUCHUIUIMHBI «MEHEHKMEHT W MapKEeTHHI,
OCHOBHBIX TEOPETHUYECKHX TOJOKCHUA M METOJOB YIpaBiieHUs, (pOpMUPOBAHUE
YMEHUW ¥ TIPUBUTHE HABBIKOB MPAKTUYECKOTO TMPUMEHEHHUS TEOPETUYECKUX
3HAHWU JIJIS1 pemIeHus MPOPECCUOHATBHBIX

3amaun JUCIUIUINHEL:

—HMCCeI0BaHNe BHYTPEHHUX M BHENTHUX MTEPEMEH OpraHU3aINH;

—aHaJu3 MOAXO0/ K IPUHSITHIO YIIPABICHYECKUX PEOIIECHUN

—HCCIeA0BaHMS Mpolecca MOTUBALIUU

—aHaJju3 CTUJIEH JIuJepCTBA U PYKOBOJCTBA U T.1I.

—pa3BUTHE YMEHUM M HABBIKOB CAMOCTOSITEIbHOIO TBOPYECKOTO MOJX0/a K
pa3pelIeHuIo, KaK XO3SHUCTBEHHBIX NpoOJieM, Tak HMMIpoOJieM, BO3HUKAIOIIUX B
NEeSATEIbHOCTH MEHEeIXKepa JIto00ro YpOBHSI.

—03HAaKOMHTh YYaIIUXCS C TEOPETUYECKUMHU MOJOKEHUSIMU MapKETUHTa U
LEISIMU UCCIIEI0BAHUS PHIHKOB U PHIHOYHBIX MPOIECCOB;

—TMIPUBUTHh HABBIKM TMPAKTHUUECKOW NEATEILHOCTH MO cOOpy M 00paboTke
uH(pOpMAIHU, MPOBEACHUIO PHIHOYHBIX PACUYeTOB M (DOPMUPOBAHHWIO BBIBOJIOB,
XapaKTEePU3YIOIINX COCTOSTHUE U PA3BUTHE PHIHOYHOM CUTYAIINH;

—BBIpabOTaTh yMEHHE TMPUHUMATh OOOCHOBAHHBIC PEIICHHS] B TIOCTOSHHO
MEHSIOIIMXCA YCIOBHSIX, UCIIOJIb3YsI METOJI KEMC U METOJ I€TOBBIX UID;

—pa3BUTh CLIOCOOHOCTH NMPEABUACHUSA, BOOOPAKEHUS M HHTYHIIHNH;

—c(opmMupoBaTh MNpeACTaBICHUE O COBPEMEHHBIX Mpo0iemMax pbIHKa |
NyTSIX UX PEIICHUs;

—pa3BUTh HABBIKM MPO(PECCHOHATBHON JIEATEbHOCTH, CBS3aHHBIX C
IIPOBEICHUEM aHaJlh3a, OMUCAHUS U HCTOJKOBAHHUS COLUATBHO-KOHOMUYECKUX
MIPOLIECCOB B 00pa30BaTEIbHON CUCTEME.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHsl 10 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

HuciuminHa «MeHeIKMEHT M MapKeTHUHI» ydacTByeT B (DOPMUPOBAHHUU
CJIEIYIOIINX KOMIETEHIUMI:

OIIK-2.2. Hcnonp3yeT
OCHOBHBIC METOAbI H
[PUEMBbI IJIAaHUPOBAHMS,

OpTraHu3allii, MOTHUBAILIUU U

KOOpAMHAIIMK JeSITeIbHOCTH
[IPEATPUATUI
(Topa3aeneHmin)
[peITPUATHI cepsl
cepBHca W IPYTHUX|
cdepax, B KOTOPBIX|
HE00XO0INMO

OCYLIECTBIICHUE CEPBUCHOM]
e TEIIBHOCTH

Komnerenuuu Nuaukaropsl Jeckpunropsbl
OIIK-2 -CniocoGen [2 9Tam - 3 cemecTp 3unanus:
OCYILIECTBJIATH OIIK-2.1. Onpezenster nemn Meromos LEJICTIOIaraHusl B
OCHOBHBIE byakoum 4 3aladu YIPABJICHUSA yrpaBneHuy;
ynpaBieHus: cepBucHoi [CTPYKTYPHBIMH IPUHLMIIOB  IIOCTPOEHUs  JepeBa
NEATEILHOCTRIO [1OJAPa3NCTICHUAMA Leneii;
peIpUITHIA chepsl| Vvenust:
ccpBuca nin APYTUX| CuctemMaTU3MpoBaTh  WHOOPMAITUIO
chepax, B KOTOPBIX| nmust ompeneneHusl Ieneld W 3amad
HEOOXO0IMMO YIIPaBJICHUS CTPYKTYPHBIMHU
OCYIIECTBJIEHHE CEPBUCHOM MoApa3IeICHUSIMHU NPEATPUATHI
ACATCIIEHOCTH chepsl cepBuca wiH apyrux chep, B
KOTOPBIX HE00X0IMMO
OCYILIECTBJICHUE CEpPBHUCHOI
NESITEIIbHOCTH;
dbopMHupoBaTH JIEpeBO  IHENeH ¢
y4€ToM 0COOEHHOCTEeH CepBUCHON
NEeSITEIIbHOCTH;
HaBbikn:
OcyiiecTBieHHs LIeJenojaraHus B
nporecce yIpaBIeHUS
NpennpUATHSIME ChEpPHI CEpBHCA WU
JIpYrux cep, B KOTOPBIX
HE00XO0aUMO OCYIIIECTBIICHUE

CEpPBHUCHOM JEATEIBbHOCTH;

3HaHus:
OcCHOB opraHu3aluy, IIaHUPOBAHUS,
MOTHBAIIUH, KOOPIUHAIIMA U OI[EHKH

3¢ (HEeKTUBHOCTH JeSATETbHOCTH
npeanpusaTas chepbl CepBUCa WIN
JIpYTrux cep, B KOTOPBIX
HE00X0aUMO OCYIIIECTBIICHUE
CEpPBHUCHOM JEATEIBbHOCTH;

Ymenus:

CucreMaTu3upoBaTb  METOIBI U
IPUEMBI OpraHu3aIui,
TUTAHUPOBAHWSI, MOTHBAIIHH,
KOOpJAWHAIIMH, KOHTPOJSI W OICHKU
3¢ (HEeKTUBHOCTH JeATETbHOCTH
npeanpusaTas chepbl CepBUCa WIH
JIpYTrux cdep, B KOTOPBIX
HE00X0aUMO OCYIIIECTBIICHUE




OIIK-2.3. OcymectBisien
KOHTPOJIb ACATCIIbHOCTHU
MPEINPUATHI
(moapa3znenenuil)
MpEeANPUITHI cdepsl
cepBuca WA IPYTUX
chepax, B KOTOPBIX]
HE00X0IMMO
OCYILIECTBJICHUE CEPBUCHOMU

1CATCIIbHOCTH,

CEpPBHUCHOM JESATEIbHOCTH;

HaBbikn:

Bribopa MeTOOB W MpHUEMOB
OpraHu3aIuy, TUTAHUPOBAHWSI,
MOTHBAIIHH, KOOpJIUHAIHH,

KOHTPOJISI U OLIEHKU 3(pPeKTUBHOCTH
NeITEIIbHOCTH TIPEIIPUSTHS CEPBHCA

Wi JIpyrux cdep, B KOTOPBIX
HE00X0aUMO OCYIIIECTBIICHUE
CEpPBHUCHOM JEATEIbHOCTH;

3HaHun:

CyuHocTH, 3alad U METOJIOB

BHYTPpHU(PHUPMEHHOTO KOHTPOJIS;
YMmenus:

Cucrematu3upoBath METO/bI
BHYTPU(DUPMEHHOTO  KOHTpOJIA U
OIpeNensTh YCIIOBHS ux
HUCIIOJIBb30BaHUA

HaBbiku:

Bri6opa METOJI0B
BHYTPU(DUPMEHHOTO  KOHTPOJISL B

ceppuce ¢ Y4ETOM OCOOEHHOCTEH
JESITEIIbHOCTH

OIIK-4 -Cnocoben
OCYIIECTBIIATH
UCCIIC/IOBAaHUE  PBIHKA,
OpraHU30BBIBATH
MPOIAXKH u
NPOJIBIKCHHE

CEPBUCHBIX IIPOAYKTOB

1 3tan — 3 cemecTp

OIIK-4.1.  Ocymectisen
MapKETHHTOBBIC
MCCIICTOBAHMSI PBIHKA YCIIYT,
MOTHBAIIUIO TOTpEOUTENEH 1|
KOHKYPEHTOB

3HaHu:

3amaun U QYHKIHH MapKETHHTOBOTO
CTPYKTYPHOTO MoApa3AeIICHUs
MPEIPUITHS,

CymHOCTH MOTUBAIMH KaK (QyHKIIUN
yIpaBJIEHUS B OpraHU3ally;
MeTo10B MOTHUBAIIUH;

YMenus:
BreiOupate MeTOABl  OpraHuU3aIyH
MapKEeTUHTOBON  JCSATENHHOCTH C

y4€TOM OOIIel CTpaTeru pa3BUTHS
HPENpUsATHS CEpPBUCA;

Onpenensts IOTPEOHOCTh B
MOTHUBAIIH HepcoHana,
oTpeduTeENel U KOHKYPEHTOB;
Hasbixn:

CpaBHUTENBHOIO aHaIW3a METO/0B
OpraHu3aluu MapKEeTUHTOBOH
NesITebHOCTH Pa3paboTku cuUCTEMBI
MOTHUBAIIH HepCcoHaa,
noTpedouTeneii MU KOHKYPEHTOB C
y4€TOM 0COOEHHOCTEH JesATETbHOCTH
npeanpusTas chepsl yciyr




2 JTamn - 4 ceMecTp

OIIK-4.1.  OcymectBisen
MapKETHHTOBBIC
MCCIICTIOBAHMSI PBIHKA YCIIYT,
MOTHBAIIUIO TTOTpEOUTENCH 1|
KOHKYPEHTOB

OIIK-4.2. Opranusyer,
MPOJIBIDKEHUE M TPOJAXKH|
CEPBUCHOTO MpPOAYKTa, B
TOM 4HClIE C [OMOIIbIO
OHJIAlH u WHTEPHET]
TEXHOJIOTHA.

3HaHusa:
ConuagbHO-)KOHOMHYECKHX OCHOB
MapKeTHHTa;

CYH.IHOCTI/I n MCETOAOB HpOBGI[eHI/IH
MapKETUHT OBbIX HCCIeNOBaHUN
PBIHKA YCIIYT;

YmMmenus:

CocraBnsaTh TUIaH U BBIOMpPATh
METOIBI OCYIIECTBIICHUS

MapKeTI/IHI‘OBBIX HCCJIGIIOBaHHfI;
HaBpbiku:

OCYH.IGCTBJIGHI/IH MapKeTI/IHFOBLIX
WCCJICIOBAHUI PBIHKA YCIIYT;

3Hanusa:

OCHOBHBIX METOJIOB MPOJABUKEHUS U
MpOAAaX CEPBUCHOIO MPOIYKTA;
Ymenus:

CucremaTu3npoBaTh METOJIbI
MPOABMKEHUS U TIPOJIa’K CEPBUCHOTO
NpOAYKTa € YYETOM PE3YIbTATOB
MAapKETHUHTOBBIX UCCIETOBAHMI
HaBbiku:

Pa3paboTkn METOI0B TPOJIBHIKEHUS
Y MPOAAXHU CEPBUCHOIO MPOIYKTA C

YK-6 - CnocobHoOCTh
yIpaBIATh CBOUM
BPEMEHEM, BBICTPaNBaTh
u pean30BHIBATH
TPACKTOPHIO
CaMOpa3BUTHUS HA OCHOBE
MIPUHIIAIIOB
o0Opa3oBaHHS B TEUCHUE
BCEH KU3HU

1 3Ttanm — 3 cemectp

VK-6.2 HCTIOJIB3YET]
3HAHHUS O CAMOMEHE[KMEHTE
1 TalM-MEHEKMEHTE IpHU
BbBICTPANBAHUU H
peanu3anuu TpaeKTOpHUY|
CaMOpa3BUTUA Ha OCHOBC
[PUHIIUIIOB  HEMPEPHIBHOTO
oOpa3oBaHHs B TpoOIECCe
podeCcCHOHATBHON
ICATCIIBHOCTU

y4eTOM pEe3yIBTATOB
MapKETUHTOBBIX UCCIIEAOBAHUI
3HaHusa:

CyurHocTtu 151 METOJIOB
CaMOMEHEKMEHTA u TaiM-
MCHEKMCHTA, X poisu B
BBICTPaNBaHUU n peanu3anuu
TPaeKTOPUH CcaMOpa3BUTHUSA B
npoiiecce npodeCcCuoHATBHON
JIeITCIIbHOCTH

Ymenus:

OnpenensaTe HanpaBieHUs U chepsl

CaMOpPa3BUTHUS Ha OCHOBE
MPUHIIUIIOB HEMPEPHIBHOTO
oOpa3zoBaHus;

pacnpenensTb BpEMEHHBIE pPeCcypChl
Ha JNOCTYDKEHNE neneu
CaMOpPa3BUTHUS c y4eTOM
oco0eHHOCTeH  MpodecCHOHATHHON
JIEATEIIbHOCTH;

HaBpbiku:

[Ipumensars METOIbI
CaMOMEHEKMEHTA u TaiM-

MCHCPDKMCHTA IPU BBICTPAMBAHUHN U
peanu3aIm TPaeKTOPUHU

CaMOpPa3BUTUS Ha OCHOBC




2 aTan — 4 cemecTp

VK- 6.3 — ynpaBnsieT cBOUM

BpeMEHEM B TIpoIlecce
CaMOCTOSATENIbHOH  paboTHI,
OCYIIIECTBIISIET
caMmoo0Opa3zoBaHue

NPUHIUIIOB HETPEPBIBHOTO
o0Opa3oBaHUs B npoiecce
poeCCUOHATBHOMN 1A TETLHOCTH

3HaHun:

CyurHocTtu 151 METOJIOB
CaMOCTOSITEIIBHOU paboThl B
y4eOHOM Tpolecce;

OCHOB TUTAaHUPOBAHUS
CaMOCTOSITENILHOM paboThI B
y4eOHOM TpoIIecce;

Ymenus:

Pacnipenensate Bpemsi Ha U3ydeHUE
pa3IMUHBIX TE€M W pa3liesioB
TEMaTHUYECKOT0 TIaHa JUCIUILINHBI,

Onpenendrsb MCTOYHUKHU
nHpopmarun TUTS neJemn
camMo00pa30BaHus B paMKkax
3aJJaHHBIX TEM;

HaBpbiku:

CamocTtosiTeTbHON  paboOTHl  TIpH
dbopMupoBaHUH 3HaHUI

COOTBETCTBYHOIIIUX TEM H pPas3aciioB
TEMATUYCCKOI'O IJlaHa JUCTUIIIIMHBI




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

«MeHeKMEHT U MapKETUHI» SBJISIETCS IUCIMIUIMHON 00s13aTeIbHOM YacTu,
dbopMHpyeMOil ydyaCTHUKaMH OOpa30BaTEIbHBIX OTHOLIEHUH JIsI MOJArOTOBKH
cTtyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

IlpenmecrByroumue IHocaenyrommue
pei yrom JAucuMmimHbl (MO1YJ/IH), Ayromt
JUCIHUIIMHBI (MOLYJIN), AMCIHUIJIMHBI (MOIYJIN),
NPAKTHKH Y4e0HOr0 NJIaHa,
HIndgp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIIETCHIIHUA
KOMIIETCHIMHU IUIaHA, B KOTOPBIX IUIAHA, B KOTOPBIX
0CBaMBaeTCs NapPaALIeJbHO
0CBaMBaeTCs . . O0CBaMBaeTcst
¢ U3y4aeMou AUCHHUIIIMHOM
KOMIIeTCHIIHSA KOMIIeTCHIUSA
IIpoexkTupoBanue
OIIK-2 - CepBucHas 1e4TeIbHOCTD IIPOLIECCOB
MPEAOCTABIICHUS] YCIYT
TexHonoruu npoaax
[IpousBoacTBEHHAS
OIIK-4 - [ToBenenne norpeduTeneit IIpaKTHUKa
(ITpenaumnmomHas
ITPAKTHKA)
IIpousBoacTBeHHas
Baneosnorus
YK-6 - (mpenaumIoMHas)
MpaKkTHUKa

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA aKAJeMHYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0oTy 00y4aliumuXxcs ¢ npenojapareseM (10 BUIAAM y4eOHBIX

3aHATHII) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4aOIIMXCS

OO6mrast TpyJ0EMKOCTh OCBOCHHSI y4€OHOW IUCIUTUIMHBI «MEHEIKMEHT U

MapKETHUHI COCTAaBJSAET 5 3a4eTHBIX enuHUL uian 180 akagemMuyeckuxyaca.

No kypca 2, No kypca 2, Beero,
Kypc 3UMHSA 3UMHSA
aK.4acoB
ceccus ceccust
OO6m1ast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 72/2 108/3 180/5
Jlexun 4 4 8
KonTtakTHas pabora
[IpakTHueckue 3aHsATUs 4 6 10
CamocrosiTenpHas paboTa 60 89 149
Bun npomexyroqnoi
aTTeCcTalNu 3ayer, SK3aMeH 0.25/3.75 0,5/8,5 13
(kOHT.pad/ camocT. T
pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

HaunmenoBaunue
pasjena IUCIUIIITUHbBI
(Tema)

TpynoemMkocTsb

BCEro

KonrtakTHas padora

JICKIIAN
IMMPAaKTHU4. 3aHATUA
nabop.3aHATHS

camocT. pabora

Coneprxanue

[\

KypC, 3UMHSISI ceccust

OCHOBEI
MCHCIIPKMCHTA
TOCTETPUUMCTBA

Hcropus pa3sBUTHUA
rOCTENPUUMCTBA B MHpE.
3apokaeHNEe TOCTUHUYHBIX
cereil. OCHOBHBIE 3Tarllbl
pa3BUTUSL  TOCTHHUYHOTO
xo3siictBa B Poccun.
CylHOCTh M  OCHOBHBIE
MOHSTHSI, UCTIONb3yEeMbIE B
MEHEKMEHTE
rOCTENPUHUMCTBA.
COBpeMEHHOE COCTOSIHUE
U TEHACHUUU DPa3BUTHUSL
MHPOBOM ¥ OT€YECTBEHHOM
WH]IyCTpUU
rOCTENPUHUMCTBA

[Ipouiecc u MmeTobI
yIpaBIeHUS U
MIPUHSTHUS PEUICHUM.
KynbTypa. CBsizu ¢
00II[ECTBEHHOCTRIO
(PR). Konkypennus u
KOHKYPEHTOCIIOCOOHOC
Th

KadectBo oOcmyxuBaHus
Kak OCHOBa
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHULIBI [Ipouecc
YOpaBICHUS W MPUHATHS
pELIEHHI B TOCTHHUYHOU
opranu3anuu. OCHOBHbIE
3JIEMEHTHI nporecca
yIpaBJi€HUSI.
XapaKkTepuUCTUKa METOJI0B
YIPaBICHUS TOCTUHHIIEH.
KauectBo kak  ocHoOBa
MEHEKMEHTa
rocrenpuuMcTBa. MmMumx
TOCTUHMUIIBI u
OpraHu3aIMOHHAs

l'ocTunuLb! 1
pecTopaHbl Kak
O00BEKTHI YIIPaBICHHUS.

OcHoBHbIE

OpraHMU3aIMOHHBIX
cTpyktyp loctuHuna wu
pecTopaH KakK OOBEKTHI
ynpasieHus.  OCHOBHbIE
TUIBl  OpraHU3aIMOHHBIX

THIIBI
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CTPYKTYp YHpaBIIEHUS, UX

Lemun, pyHKIINM 1
(bopMBbI yIIpaBIeHHS
HpEATPUATHSIMA
TOCTETIPUMMCTBA

KJTacCU(UKAIIHS B
COOTBETCTBUH c
0COOEHHOCTSIMH

eI TETLHOCTH pBIHKA
TOCTHHHUYHBIX 51
pEeCTOpaHHbBIX YCIYT.
HoBble opranusanuoHHble
MO B
TOCTETPUHUMCTBE.
Crpykrypa Leneu
TOCTHHHUYHOM
OpraHu3alu, €e MUCCHS,
IJIAaHUPOBaHUE u
CTpaTeruu.

Xapakrepuctuka (QyHKITUN
YIPABICHUS] TOCTUHHUILIEH.
Dopmbl yIpaBJICHUS
MIPEeANPUATHIMU
rOCTENPUUMCTBA:
yIpaBlieHHE o
KOHTPAKTy;  yIpaBlI€HUE
gyepes JIOTOBOP
¢bpaHyaii3uHra;
HEJO0CTaTKU u
IIpEUMYIIECTBA
(dhpaHyvaii3uHra; apeHma.

XapakTepucTuka
NESATETLHOCTH CITY)KO
TOCTHHHUIL U
pecTopaHoB

XapakTepucTruKa
NESITeTbHOCTH  OCHOBHBIX
TOCTHHUYHBIX CITY k0.
XapakTepucTuka
NEeSITeIbHOCTH  OCHOBHBIX
CITYK0 MIPEANPUATHS
OOIIIECTBEHHOIO0 IIUTAHUS.
[Ipomiecc  oGcmykuBaHUS
rOCTS.

VYnpasnenue
NIEPCOHAIOM
TOCTUHUIIBI U
pectopana. KauectBo
TPYAOBOM )KU3HU

Ponb YeJI0BEKA B
OpraHu3aIu chepsr
YCIIYT. VYupasnenue
MEPCOHATIOM  TOCTHUHUIIBL.
CoBpeMmeHHbIE TPEOOBaHHUS
K npodeCcCHOHATHHBIM
YIPaBJISIONIIM -
MeHemKepaM B cdepe
rocrenpuumctBa.  Ctunu
yIpaBIeHUS.

KommyHnukanuu B
yIpaBIe€HUU U MOTUBALIUS
NESATEIbHOCTH TEpCOHala
TOCTHHUIIEI. KauectBO
TPyIOBOU JKU3HU.
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VYnpasnenue
KOH(IIMKTaMu

XapakTepucTuka
MapKETUHTOBBIX
3JIEMEHTOB YIIPABIICHUS
TOCTUHULIEN

DopMUPOBAaHHUE CTPATETUH
TOCTUHUIBI M PECTOpaHa,
CTpaTeruu
MapKETHUHTOBBIX
KOMMYHUKaIMi.  AHanu3
MapKETHUHTOBBIX
BO3MOXHOCTEU
OpraHM3alil  MHIYCTPUU
roctunpunmcrea  (STEP-
agann3, SWOT-anamm3 u
np.). MoTtuBauus
nmoTpeouTens u ero
noBeneHue. CermeHTanus
pBIHKA u
MO3UIIMOHUPOBAHUE YCIYT
MIpeAnpUsSTHEM B
UHIYCTPHUH
TOCTUIPUHUMCTBA.
CObITOBasT TONHTHKA U
1IeH000pa30BaHue.

Ynpasnenue
0e30IMacHOCThIO
8. roctuausl [Tousatue
«0€30IacHOCTh» B
TypHU3Me.

OcHoBHbIE MIPUHLIMIIBI
MOCTPOCHHUS CUCTEMBI
0€30MacHOCTH TOCTHHHIIBI.
Opranu3anus padoThI
CIIy’)kObl ~ 0€301MacHOCTH.
Metonbl nTpeaoTBpalICHUs
KpaX B  HOMepax U
BaHJaNIU3Ma B
MMOMEUICHUSAX TOCTHUHUIIBI.
Mepsbl o 3aIUTe
KOH(HISHIINATEHON
nHpopmauu u
KOMMEPYECKOU TalHBbI.
[lenmn, 3amaun U OpHEMBI
KOHKYPEHTHOH Pa3BEIKH.

H3mepenue u oneHka
s dexTuBHOCTH
9. yIpaBIeHUS
TOCTHUHHUIIEHN.
XO03SICTBA.

AHTUKPHU3UCHOE
YIPABJICHUE TOCTUHHULIEH.
OueHka ©W  U3MEpEHHUE
3¢ heKTHBHOCTH
TOCTUHUYHBIX YCIIYT.
D¢ dexTuBHOCTD
YIPaBJIEHYECKOTO
pelieHus. Bnusinue
SKOHOMUYECKUX KPHU3HCOB
Ha pa3BUTHE
TOCTUHUYHOT'O

3auer

0,25

3,75

Hroro 3a 2 xypc, 3uMHsAS

72

4,25

63,75

12




CCCCH

2 Kypc

, JCTHAA CECCU

OCHOBHBIE TTOHATHS
MapKeTHUHTa B
WHIIyCTPUH
rOCTENPUHUMCTBA.

[Ipenmer, cozep>KaHue
JUCHUIUTUHBL  “MapKeTuHr
B TOCTUHUYHOM u
pecTopaHoM ousHece”.
Hyxnp1, xemanue u copoc.
IIponyxr cepsl
rOCTENPUUMCTBA.
Crpykrypa yYpOBHEM
npoaykra. [Ipennoxxenue
MPOIYKTA. LlennocTs,
CTOUMOCTb u
NOTPeOUTENBCKOE
YIOBJIETBOPEHHUE.
Crnenuduka MapKeTHHTa B
UHYCTPUH
TOCTETIPUUMCTBA.
HemuddepennmpoBannplit
u  1uddepeHIIMpOBaHHBINA
MapKEeTHHT.
KoHuenTprupoBaHHbII
MapKEeTHHT.

CermeHTanusl,
oTpeieJICHUE IEJIeBOTO
pBIHKA U
MO3UIIMOHUPOBAHUE
TOBapa.

10

Crpykrypa  pblHKa U
CIpoc. CerMmeHranus
PBIHKA. OcHoBBI
CETMEHTAaluU
NOTPEOUTENBCKUX PHIHKOB.
Onpenenenue  1EIEBOTO
pbiHKa. BapuaHThl oxBara
PBIHKOB. Onpenenenue
IIPUBJIEKATENbHbIX
CETMEHTOB PBIHKA.
Monenb
NOTPeOUTENHECKOTO
noseneHusd. JIM4HOCTHBIE
XapaKTEepUCTHKH,
BIIUSIOIIME Ha
NOTPeOUTENBCKOE
OBEICHHUE. YyacTHUKHU
nporecca MOKYTIKH.
[ToTpeburens KaK
Y4aCTHHUK mporecca
INPUHATHS ~ PEIIEHUSA O
nokynke. [lokynka kak
pouecc U
pe3yJbTar.
[To3unnonnpoBanue
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ToBapa U (UPMBI B IEAX
TOCTUKEHUS
KOHKYPEHTHBIX
npeuMylInecTs. PriHOYHOE
MO3ULIMOHUPOBAHUE.
Beibop u mnpumeHnenue
CTpaTeruu
MIO3UIIMOHUPOBAHMSI.

[InanupoBanue
MAapKETHHIA.

10

Pomnp MapKEeTUHTa B
CTPAaTErnyecKOM
MJIAHUPOBAHUHU.
Onpenenenue 1eine u
MMOCTAaHOBKA MPOOIeM st
CTPATETNYECKOT0
IUIaHUpOBaHUA.  AHanu3
MAapKETUHIOBOM  CpEIbI.
CurtyanmoHHbIN a”Haau3
MAapKETUHTOBOM  CpEIbl.
Marpuna SWOT.
Hampasnenus  pasButus
KOMITaHUH. Orarbl
MPOBEACHUS
MapKETHHTOBOTO
MJIAHUPOBAHUSL.
[Tpuknagueie
WHCTPYMEHTBI
MapKETHHTOBOT'O
IJIAaHUpOBaHUA. TexHHUKa
CETEBOT0  IJIAHUPOBAHUSI.
IIpakTuka [IPUMEHEHUS

TEXHUKHU CETEeBOI0
IJTAaHUPOBAHMUSL. Bri6op
MHCTPYMEHTOB

MapKeTHUHTa TUIS
TOCTUHUYHOTO u
pecTopaHHoro  Owu3Heca.
Pa3zpabotka noptdens
CTPATETuu. Crparerun
MpoAaXK. Crparerumn
peKJIaMbl M TPOJIBUKECHUS.
[lenoBkie CTpaTEeruu.
ToBapuble CTpaTEeruu.

Crpareruu ¥ WHBECTHUIIUU.
Pecypcel, HeoOxomumbie
JUTSI TIOAJICPKKH CTPATeTUuid
U JOCTHIKEHHUS  IIejeil.

CooTHoleHne
MapKETHUHTOBOI'O ILJIaHA C
IpYTUMH IJIaHAMHU
KOMITaHUH. I'padux
MAapKETUHI OBOU
JESTEbHOCTH.
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MapKeTUHT OBBIi

KOHTPOJTb. O630p wu
OIICHKA (bakTopoB,
BIIMAIOIINUX Ha HU3MCHCHHUC
000pOTOB W TMpoOaaX, Ha

yBEJINUEHHE npUOBLIH.
[Ipumenenue
MYJIbTHILITUKATHBHOTO

a¢pdexra. Pacuer npubsLH
1 yOBITKOB

MapkeTuHrosas
nH(pOpMaoOHHas
cucrema. Ouenka
noTpeOHOCTH B
uHpopmarmu. Iloxyuenue
" o0paboTka
uHpopmarmu. McrouHuku
cbopa uHpopmanuu.
VYhpaBneHue  npoueccom
cbopa uH(pOpMAIIUH.
MapkeTuHroBasi pasBeaka.
Cucrema MapKeTHHTOBbIE
MAapKETUHT OBBIX 10 HCCIIEIOBAHUS.
UCCIIeTIOBaHUI Pa3pabotka wu mporecc
MapKETHUHTOBBIX
HCCIICIOBAHU M.
HNuTepnperanus
pE3yIbTaTOB
UCCIIEIOBAaHUSI U OTYeT.
[TpoGiemHbIe 30HBI
HUCCIIEIOBAHUS. Anamus
KOHKYPEHTHON CHUTYallHUH.
MexnyHapoaHblie
MapKETHHTOBBIC
HCCIIETOBAHMS
Onpenenenue HOHATUA
KauecTBa B PECTOPAHHOM U
TOCTUHUYHOM OusHece.
Omnpenenenue
MOTPEOUTETBCKUX
LIEHHOCTEN 51
VYnpasnenue YIOBJIETBOPEHUS
KauyeCTBOM 10 norpebuteneii.  Mogenb

KadyecTBa OOCITY)KHBaHUS.
IIpeumyiuecrsa
Ka4yeCTBEHHOTO
obcnyxuBanus. Cucrema
VIpaBJICHUS  KauyeCTBOM
YCITYTH. Pa3pabotka
MPOTrpaMMBbI
KayeCTBEHHOTO
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o0CITy>)KUBaHUS "

MpOrpaMMBbI KOHTPOJIA
KayecTBna. Heynaun
nporpamm rapaHnTuu
Ka4yecTBa. Crparerun
yIPABICHUS
00CITy’)KUBaHUEM.
VYpaBieHue Ka4eCTBOM Ha
MpEANPUITHI

TOCTUHUYHON HHIYCTPHH.
VYnpaBneHue KayecTBOM B
pECTOpaHHOM OH3HECe.

Buytpennuii
MapKETHUHT Ha
IPEIPUATHSIX
TOCTUHUYHOU U
pecTopaHHOU

WH]IyCTpUU

10

I'maBubBIC
OpraHU3aIMOHHBIC YPOBHU
KOMITIaHUH.
MapKeTHHrOBbIA MOAXOM K
YIPABJICHUIO KaJIpaMu.
MoTtuBanus u
KOpPIOpaTHBHAs KYJIbTypa
BHYTpHU MPEIPUATHS.
Cozmanne pabounx MecT U
MIPUBJICUCHHE
KayeCTBEHHEIX KaJIpOB.
[Ipumenenne B pabote
OCHOBHBIX
OpraHU3aIlMOHHBIX
MIPUHITUTIOB.
YcraHoBlIeHIE
CTaHIApTOB, OlIEHKa
BBITIOTHEHUST  PabOTBHl U
BBEJICHUE CHCTEMBI
HarpaJbl ¥ NOOUIPEHHUSI.

PazpaboTka HOBOTO
MPOAYKTA U TOPTOBOU
MapKu

10

I'enepupoBanue uaen.
Pazpabotka  koHUEMIIUN
HOBOIO TOBapa U €€
npoBepka. buzHecananuz
HOBOT'O MIPOJYKTA.
@DaKTOpbl, BIMSIONIME HA
peleHue 0 HOBOM
MIPOJIYKTE. [TpoOHubIi
MmapketuHr.  PaspabGoTka
MpPOAyKTa  MyTeM  €ro

npuoOpeTeHusl.

Pa3zpabotka CTpaTeruu
KHU3HEHHOTO IIUKITA
MPOAYKTA. Cusarue

MPOJIyKTa c pBIHKA.
Toprosas mapka. YcioBus
B TOJB3y  pa3paboTKu
TOProOBOM MapKH.
OTtHOCuUTENbHAS
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O9KOHOMMSI.

[IpoaBuxkeHue ToBapa

yIIPaBJICHUIO KaHAIOM
cObITA.

10

CrocoOsl  MPOABUKEHUS

TOBapa. Omnpenenenue
oO1miero Oromkera
pacxoooB MO  BHIAM
MEpOIPUITHI o

MPOJIBIXKEHUIO TOBAapOB U
yCIIYT Ha PBIHOK. DTambl B
pa3BuTHH 3P PEKTUBHOMN
KOMMyHUKanuu. Pekiama.
[TocranoBka LEJIEH.
CocraBieHue peKIaMHOTO
oroxera. Boibop cpencts
MaccoBOM  HMH(OpPMAIIHH.
Ornpenenenue ueneun
CTUMYJIHpPOBaHUS  COBITA.
CpenctBa
CTUMYJIHPOBaHUS  COBITA.
IIporpamma
CTUMYJIHpPOBaHUS  COBITA.
Casi3u c
00IIIECTBEHHOCTHIO.
OCHOBHBIE HMHCTPYMEHTHI
MAapKETUHT OBBIX PR.
Bo3MmoxHOCTH CBA3€H C
00IIIECTBEHHOCTHIO.
[TpodeccronanbHbIe
MPOJAXKHU. VYnpasnenue
npodeccunoHATEHBIMU
MPOJAXKaAMH. Xapakrep
npofax B TOCTHHUYHOU
WHIYCTPUH Br16op
CTpaTeruu MIPOJAXK.
TakTuka TOPrOBOTO
IepcoHaIa. Onenka
pe3yiabratoB.  CyIIHOCTH
KAaHAJIOB  pacIpeAeIeHUs
TOBapOB " yciyr.*
PeiHOUHBIE  TIOCPEIHUKH.
IloBemeHyeckne CUCTEMEI
KaHaioB cObITa. [IpunaTHE
pELICHHI 10

LlenoBbIe cTpaTeruu.
Oymyiero cripoca.
Mertobl
MIPOrHO3UPOBAHUSI.
Craructuueckuit
aHaJIU3 CIpoca.
Crioco0b! ynpaBieHus
cripocoM. CriocoOsbI
yIIpaBICHUS

10

VYipasineHue Ccnpocom U
IIPEI0KEHUEM

Onpenenenue HOHATUA
LIEHBL. DakTopsl,
BIIMSIIOIINE HA TPUHATHE
peuieHuin 0 LICHE.
N3 nepxku. IMo3unuu
KOHKYPEHTOB. AHanu3
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IIPEII0KEHUEM.
Meponpustus 1o
CHI)KCHHIO AKTMBHOCTHU
B [IEpUOJ HU3KOI'O
crpoca.

0e3yOBITOYHOCTH.
OCHOBHBIE MOAXOIBI K
YCTaHOBJICHHUIO LIEHBI.
Crpareruun
1IeHO00pa3oBaHMS.
Dddexr pacTsbKeHUs
1eHbl. [{eHOBBIE MYHKTHI.
NuunmuatusHoe
n3MeHeHue ned. OTBeTHEIE
Mepbl Ha M3MEHEHHUE IICH.
Onpenenenne  TEKYIIETO
PBIHOYHOTO crpoca.
Ouenka YPOBHSA
(hakTHYeCKUX TPOAAK U
nosieit ppiaka. [Ipornos

Muposoii u
OTE€YECCTBECHHBIM OITBIT
MIPUMEHEHUS
MapKETHUHTA.

10.

10

CocrosiHue WHIYCTPUHU
TOCTENIPUHMMCTBA B HaIlEel
CTpaHe. [TepcriekTUBBI
pa3BUTHUSL PECTOPAHHOIO H
TOCTHHUYHOTO  Ou3Heca.
[TpobGnembr pa3paboTku W
MIPUMEHEHUS

MapKETHHT OBBIX
cTpareru Ha
OTEUYECTBEHHOM  DBIHKE.
WNunyctpus
rOCTENPUHUMCTBA B
MHUPOBOI OKOHOMUKE.
CdopmupoBanmmecs
JUAEpsl  HAa  MHPOBOM
pPBIHKE TOCTENPUHUMCTBA U
ux MapKETUHT OBbIE
CTpaTeruu. bynymiee
MapKETHHTA.

OK3aMeH

0,5

8,5

Uroro 3a 4 cemectp

108

6,5

97,5

Hroro

180

10,75

161,25
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6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecriedeHUs 1JIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIINHE (MOTYJIIO)

Ne Buasl caMmocTosTENIbHOM PabOTHI TpynoemkocTs, | Dopma KoHTposT*
aK.4acsl
1. [IpopaboTka TeOpeTHIEeCKOTro
. Koncynpranus
MaTepHaia 1o KOHCIEeKTaM JIeKIHH,
. IpernoiaBaTels,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 49 CTHOG
JIOTIOJTHUTEIbHBIM UCTOUYHUKAM Y
cobecenoBanue
uHpopManuu

2. ITogroroBka K MpaKkTUYECKUM BeicTymuienue ¢
3aHATHAM: TOUCK HEOOXOAUMOM JIOKJIa/IOM,
uHpopmanuu, 0opadoTka HHOpMAIHH, 50 IIpe3eHTaLMs,
HamnMcaHue JOKJIaAa, IOArOTOBKA K OTBETHI Ha
BBICTYIUICHUIO (IUCKYCCHH) JIMCKYCCUOHHBIE

BOIIPOCHI

3. [ToaroroBka K TeKyIeMYKOHTPOJIIO
(TecTUpoBaHUE W/WIIA HAITUCAHHE 50 TecTsl, pedepaTsr
pedepara)

4. [ToaroroBka K MpoOMEKyTOUHOMU VYcrHoe
aTTeCTalln cobecenoBaHue,
(BOIIPOCHI K 3a4eTy/IK3aMeHy) 12,25 TECTUPOBAHUE,

3almMTa KypcoBOn
paboThI

Jass  camocTosiTeIbHOI  padoThl MO  AUCHUIVIMHE  (MOIYJIIO)
o0yuyamommecs HCMOJb3YIOT cileaylollee Y4eOHO-MeTOAuYecKoe odecrnedeHue:

CamocrosiTennbHasi BHEAyAWTOpHasT paboTa mpeaycMmarpuBaeT  cOop,
00paboTKy ¥ WU3y4YeHHE JOKYMEHTOB M MaTepuayioB (B OuOmmoTekax, B
AJICKTPOHHBIX TMOMCKOBBIX CHCTEMaxX M T.I.), HEOOXOIUMBIX ISl BBIMOJTHEHUS
COOTBETCTBYIOIIMX 3aJaHUM TO IUCHUTIHHE«MEHEKMEHT ¢ MapKETUHTY.
CTymeHThl MOTYT YCTaHOBHTH OJJICKTPOHHBIN JUAlOr C MpernojaBaTeIeM W B
YCTaHOBJICHHOM TOPSIIKE BHIMOJIHATD 3a/IaHUsI IOCPEACTBOM TaKOTO AHAJIOTA.

Llens caMocTOsITENNBHONM PabOTHI 00YYAIOUIErocs — HAYYUTh OCMBICIEHHO U
CaMOCTOSITeJIbHO paboTaTh CHayaja ¢ y4eOHbIM MaTepualioM, 3aT€M C Hay4dyHOU
uH(popMaImen, 3aM0KUTh OCHOBBI CaMOOPTaHU3allud U CAMOBOCIIMTAHMS C TEM,
4yTOOBl MPUBUTH yMEHUE B JaJbHEHIIEM HENPEPHIBHO IMOBBIIIATH CBOIO
KBaJIU(UKAIIHIO.

OcHoBHas 3ajaya OpraHU3aIMM CaMOCTOSITENIbHOW pabOThl O0ydYarOIIMXCs
3aKJTI0YAeTCS B CO3JIaHWW  TICUXOJIOTO-AUJIAKTUYCCKUX  YCIIOBUWA  Pa3BUTHS
WHTEJUICKTYaTbHON MHUITMATUBEI M MBIIIUJICHUS Ha 3aHATHSX JTF000M (POpPMBI.

CamocrosiTenpHast paboTa pacCMaTPUBAETCS B IBYX acCTEKTax:
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— 3TO oOpraHuzyemas caMuM OOydamoImuMcs YydyeOHas eATeIbHOCTb,
MOTUBUpPYEMasi €ro COOCTBEHHBIMU IMO3HABATEILHBIMU MOTPEOHOCTSAMU,
B palMOHAJIILHOE C €ro TOYKH 3PEHHsI BpEMs M KOHTpPOJHpyeMas UM
caMuM;

— 3TO CaMOCTOSATEIHHOE BBIMOJHEHUE Pa3padOTaHHOIO MPENoaaBaTeIeM
y4eOHOTO 3a7aHusl OOYYaIOIMMHUCS B CIEIHAIBHO OTBEICHHOE IS
ATOTO BpPEMSi, ONOCPEAOBAHHOE YIPABICHUEM (KOHTPOJSI) CO CTOPOHBI
IpernoaaBaTers.

K ¢ynkumsam camoctosTenbHON pabOThl OTHOCATCS:

— Pa3BuBaromas;

— HWudopmannonHo-o0yyaroias;

— OpueHTupyIIas ¥ CTUMYJIUPYIOIIAS;

— BocnuTteiBaroniasi;

— MHccnenoBatenbckasi.

3amaun  caMOCTOSITENbHOM pPabOThl OOY4YAIOMIMXCS: CHUCTEMATU3alUs U

3aKpEIUICHHE TOJIYYCHHBIX TEOPETUYECKUX 3HAHUN M MNPAKTUUYECKUX YMEHUM;
yrayOJeHne W pacuimpeHre TEOPETUUSCKUX 3HAHWM; Pa3BUTHE MO3HABATEIHHBIX
CIOCOOHOCTE! M AKTUBHOCTH OOYYarOIIMXCSi: TBOPYECKOW WHUIMATHBBI,
CaMOCTOSITEIbBHOCTH, OTBETCTBEHHOCTH U OPraHU30BAHHOCTH; (POPMHUPOBAHHUE
CaMOCTOSITEIIbHOCTH MBILUICHHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILICHCTBOBAHUIO M CaMOpeajN3allii; pPa3BUTHE HCCIIEI0BATEIbCKUX
YMEHHM; HCIOJIb30BaHUE MaTepuana, COOpaHHOTO M TMOJYYEeHHOIO B XOJ€
CaMOCTOSITEJIbHBIX 3aHSATUH Ha CEeMHHapax, Ha MPAKTHUYECKUX U J1a0OpaTOPHBIX
3aHATHUSX, MPU HAMHCAHUM KYPCOBBIX M BBIMYCKHOW KBaNu(UKAIMOHHOW padoT,
Ut 9P GEKTUBHOM MOATOTOBKH K UTOTOBBIM 3a4eTaM M 3K3aMEHAaM.

CamocrosiTenbHas paboTa ONpeAesieTcs:

— crneuudukoi yueOHOM TUCUUIITUHBI U METOAUKOM ee MpernogaBaHus;

— BpEMEHEM, MPEAYCMOTPEHHBIM Ha BBIMOJHEHUE CAMOCTOSTEIHLHOM
paboThl yueOHBIM TUTAHOM MO KaXKIAOW AUCLUILINHE;

— CTyNEeHbI0 OOyuyeHUus, Ha KOTOpOM u3ydaercs ydeOHas TUCIUILIMHA
(6akanaBp, CIEIMAIUCT, MATUCTP).

Ponb npenogaBatesns B opraHU3allii CaMOCTOSTEIbHOM paOOThI:

— CBOEBpPEMEHHOE J0BeAeHHE 10 oOywaromuxcs uHopmanuu o opmax
OpraHM3alil CaMOCTOATENbHOW paboThl, MpaBWJIAX KOHTPOJsSA, OO0
o0beMax W CpOKax BBIMOJHEHUS, TPEOOBAHUAX K KOHTPOJIHHBIM,
KYPCOBBIM, MPOEKTHBIM, BBIITYCKHBIM KBAJTU(DUKAITMOHHBIM paboTaM M UX
opOpMIICHUIO, KPUTEPUSIX OIEHKH CaMOCTOSITENIBHOW paboThl U
ITUYECKUX HOpMax (obOecreunBaeTcsl MPEnoaaBaTeIsIMU, YUTAIOIAMU
JEKIUM W BEOyIIMMH CEMHHApPCKHE, MPAaKTHYeCKHe MU JabopaTopHbIE
3aHATUS);

— OMNpeJeNIeHUE MOCIe0BATENbHOCTH N3YUEHUS AUCITUTUIMHBL;

— obecnieyeHre o0y4arouMxcsi y4eOHO-METOAMYECKUMHU KOMIUIEKCAaMU TI0
U3y4aeMO# TUCIUIUIMHE, a TAK)KEe METOJUYECKUMHU PEKOMEHIALUAMHU 110
OpraHMU3aIi CAaMOCTOATEIbLHON PaOOTHI.
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ConepkaHue CaMOCTOSITEIBHOW PaOOTHI MO AWCIUIUIMHE OIPENeIIsIeTCs
y4eOHO-METOJIMYECKUM  KOMILJIEKCOM MO JWCHUIUIMHE W  MOLYT HMMETh
BApUATUBHBIA  XapakTep, YUYWUTHIBAOIIMNA  WHAUBUAYalbHbIE  OCOOEHHOCTH
oOyyJaroumxcs 1 npenojaBaTeiei.

B pamkax wu3ydeHuss AUCHUIUIMHBI «MEHEIHKMEHT UM MapKETUHI»
pPEeayCMaTpUBAIOTCS  CIEAYIOIIME BHJbI CAMOCTOSITEILHOM BHEAYJUTOPHOMN
paboOThI CTYIEHTOB:

CaMOCTOSITEThHOE U3YUEHUE PA3/IEIOB YUCOHOW TUCITUTIIHHBI.
[TonroroBka cooOuieHn (I0KIaA0B), MPE3eHTAUI
[ToaroToBKa K mMpakTUYeCKon padboTe

Keric-ananus

Penrenue TecTOBBIX 3a1aHAM
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7.®0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl POBeEAEeHUsI
NMPOMEKYTOUHOM aTTeCcTANNH 00yYAKIIMXCS MO0 JUCHUILIHHE

Bonpocsl 17151 IpoBeieHUS MPOMEKYTOUHOM aTTecTANNM (IK3aMeHa/3a4eTa)
Bonpocsl k 3a4ery

1. B uyeM cyniHOCTh MEHEI)KMEHTA TOCTUHUI] U PECTOPAHOB?

2. Oco0eHHOCTH MHHOBALIMOHHOTO MEHEPKMEHTA TOCTUHHI] U PECTOPAHOB.

3. Hcropus pa3Butus u kiaccupukanus roctuHull. Kakue mpusHaky jexaT B
OCHOBE KJIacCU(UKAIIUM oTesen?

4. Tunsl OpraHU3alMOHHBIX CTPYKTYP YIIPABICHUS TOCTUHULEH.

5. TlpuBeauTte kinaccUpUKALMIO OTENEH MO CAETYIOIINUM KPUTEPUSIM:

6. A) ximentsl; B) roctuanunoe npenanpusitue; C) MECTOpPactoiOKeHHE.

7. [aiTe XapakTEpUCTUKY TUIAM OPraHU3aLUMOHHBIX CTPYKTYp YIPABICHUS
TOCTHHHIIAMH.

8. B uYem cCyrp mnOpuUHOMIA TOCIEHOBATEIBHOCTA KOMAaHJ YIPAaBICHUS
roctunuien? [IpuBenure npuMepsl €ro JeUCTBUS.

9. Kakume mnoapasneiieHus TOCTHUHHULIBI BaM W3BeCTHBI?  Jlalite 10.4
XapaKTEPUCTUKY

10. ITo dbyHKIIMOHATBHBIM TPU3HAKAM.

11. Onummre MexaHu3Mm 00pazoBaHusi (QOpMaNbHBIX U He()OpPMaTbHBIX
OTHOLUEHUH B KOJUIEKTUBE TOCTUHULIBI.

12. Kakue KpuTepHuH MOJOKEHBI B OCHOBY IMPOEKTUPOBAHMS OPraHU3ALMOHHON
CTPYKTYpBI YIIpaBiieHUus oTeseM? B 4yeM COCTOUT HMII€0J0TUsl MPOEKTUPOBAHUS
OpPraHU3allMOHHOW CTPYKTYPBI YIIPABICHUS ?

13. CocTaBbTe OIEpPATHBHBIN IUIAH PadOThl TOCTUHMIBL. (OxapakTepusyiTe
BKJIIOYUEHHBIE B HETO OCHOBHBIE HAMPABJICHUS U OOBEKTHI paOOTHI.

14. Ha3zoBuTE OCHOBHBIE 3Tambl CTPATETMYECKOrO0 IUIAHUPOBAHUSA B OTEIIE.
N300pa3ute cxemy U MOSCHUTE LUK CTPAaTErMueCKOro IUIaHWPOBAHUSA B OTEJIE.

15. Pacckaxxute 0 MOTHBAMM Kak (PYHKIHHM YIPaBICHUS TOCTHHULIECH.
[IpencraBpTe 6a30BYI0 MOJETH MOTHUBALIUY.

16.B uyem cyth nupamuasl noTpeObHOCTEM Macmoy? Uto oTiauuaer
NBYX(aKTOpPHYIO Teopuio MoTuBaluu Xepuoepra? [louemy uzyueHue Teopuii
MOTHMBAIMU BAXKHO /ISl MEHEPKMEHTA TOCTEPUUMCTBA?

17. MOXXHO 1M COTJIAaCUTBCS , YTO TIJIABHBIMU (PAKTOpaMH, BIUSIONIUMH Ha
MOTHBALIMIO U YJOBJIETBOPEHHOCTh PAOOTOM, SIBJISIOTCS BBICOKas 3apaboTHAs
miaTa 1 XOpoIlIre yciaoBus TpyAa? B uem cyTh TeopHuH CripaBeiIMBOCTH?
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18. Kakune nampaBiieHuss paOOTHI TOCTHUHUIIBI B OOJBIIEH CTETEHHU MOIJICkKAT
KOHTPOJIIO?

19. JlaiiTe xapakTEepUCTUKU METOJIOB ympaBiieHus. B duem oTimuue ot cruiei
yIIpaBJeHU?

20. Ocobennoct  TpyJoBOro  mpomecca B roctuHuie.  DakTopsl
MPOU3BOJIUTEIIBHOCTH TPYAa B TOCTUHUIIE.

21. lenerupoBanue IIOJTHOMOYHH. VYpaBieH4eCKAN KOHTPOJIb.
OxapakTepu3yiTe COCTaBHBIE 3JIEMEHTHI KYJbTYPhl YIIPABICHUECKOTO TpyJia B
oTele.

22. B yeM cyIHOCTh MEHeIKMEHTa nepconana. Kaaposas cinyxk0a rOCTUHUIIBI.
KakoBbI cyTh, METO/IBI M IPOLIEAYPA OLICHKH TE€pCOHaja OTens?

23. PacckaxuTe O 3HAYEHUU PaA3BUTHUA U OOECIEUeHHUs TIepcoHana ISl
CTaOMIBHOCTH opraHu3anmuu. KakoBbI TNPUYMHBI TEKy4eCTH KaJpoB B
roctTuHute?

24. JInunocte MeHemxkepa. KakoBa ero ocHOBHasg poib B roctuHuue? B uem
CyTb (QYHKIMOHAIBHOTO mMoaxona K JuaepctBy? KakoBbl TpeOoBaHus,
peabsBIsieMble K MEHEIKEpY?

25.UYto Ttakoe Biacth? Kak BBl NOHHMMAaeTe TEPMHH «O00JIaJaTh BIACTHIO»?
KakoBbl peakiuu MeHeIKepa Ha HEraTUBHOE I[IOBEJACHUE IOJAYUHEHHBIX?
ABTOpPUTET MEHEJKEPA, - KaK Bbl IOHUMAETE?

26. MeHemKMEHT JEIOBBIX COBEIIIAHUIA.

27. MeHeKMEHT JEI0BBIX IEPETOBOPOB.

28. Tunbl KOHGIUKTOB, IPUYUHBI U ITYTH Pa3peIeHHUs.

29. ConepkaHue M BUJBI YIIPABICHYECKUX perieHuid. CTaauu B MOJATOTOBKE U
NPUHATUY petieHnid. Opranuszanus 1 KOHTPOJIb UCIIOJIHEHUSI pEIICHUH.

30. MeHeXKMEHT KadecTBa yCIyr TocTHHULBL —Oxapakrtepusynte: a)
MOTCHITMAIBHOE KAYECTBO YCIYT OTeNs; 0)KadyecTBO Mpoliecca OOCTYKUBAHUS
KJINEHTOB; B) UTOIOBOE KAYECTBO.

31. Pacckaxxute 00 OCHOBHBIX (pazax pacCMOTPEHHUs MPOOJIEMbl KadecTBa C
TOYKU 3pEeHHUsl pecropaHa. UTo BKIOYAeT B ce0s KyJlbTypa OOCITYXUBaHUS
nocetutenel pectopana? Kakue JOMOTHUTENbHBIE YCIYTH MOXKET MPEATIOXKUTD
PECTOpaH rocTsM OTes?

32. ChopmynupyiTe riaBHYIO 1IeJIb MEHEKMEHTA MPETEH3UM KIIMEHTOB OTEJIsl.
PacckaxuTe 00 OCHOBHBIX HANMpaBICHUSX MEHEIKMEHTA NMPETCH3UN KIMEHTOB
OTeNsl: a) HENOCPEJACTBEHHOM MEHEKMEHTE TMPETEH3UN KIMEHTOB; O)
KOCBEHHOM MEHE/I)KMEHTE MPETEH3UI KIIMEHTOB.

33. U3 Kkakux MCTOYHUKOB YEpIaET MOTPEOUTENHb YCIYT OTesl UHPOpMALIUIO 00
0KHMJIaeMOM KauecTBe o0OciyxuBaHua? B yeM cyThb OpraHu3anuoHHOU

KyJbTYPBI OTENS?
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el

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.

29.
30.

Bonpocel k 3xk3aMeHy

. Kitaccuueckas (aqiMUHUCTpATUBHAS ) IIIKOJIA YIIPABICHHUS.
VYrpaBieH4YeCKUE PEIIeHUs] U ero 0COOCHHOCTH Ha MPEIINPUATHSIX CEpBHCA.

[ITkosa yenoBEUYECKNX OTHOLICHUH U MOBEJCHUYECKUX HAYK.
Jlunep v MeHeKEP: OTIIMYUTENBHBIC YEPThI, JUHAMUKA ITOBEACHUS.
KonuuecTBeHHas IIKOJIa MEHEIKMEHTA.
Knaccudukanus ynpaBieHIeCKUX perieHH.
[ToHsITHE U CYIIIHOCTh MEHEKMEHTA.
MoTtuBanus kak QyHKIIUS MEHEHKMEHTA.
Ocob6enHocTy QYHKIIMNA MEHEIKMEHTA Ha MPEINPUITUIX CEpBHCA.
MeTonbl U CTUIIM YIIPaBJICHUS.
JlepeBo 1ienen CepBUCHOW OpraHU3aluy.
[Ipouecc u MeTOABI MPUHATHS PEIIEHUN HA MPEANPUATHSIX CEPBUCA.
MeHnemxep 1 €ro pomiu.
Bunaer MmesepxkMeHTA.
[TonsATHe Henen u 3aaa4 CEPBUCHOTO MPEANPUATHA.
KouTpoas u GyHKIIMN MEHEKMEHTA
TpaaguuMOHHBIE KOHIETIIUHY JTUIEPCTBRA.
CylurHOCTb, OCHOBHBIE 3JIEMEHTHI U BUJIBI PUCKA.
[Ipouecc MEKIIMYHOCTHOM KOMMYHHKALIMY HA NPEANPUATUSIX CEPBUCA.
CylHOCTb, OCHOBHBIE AJIEMEHTHI U BUJIbl aHTUKPU3UCHOTO YIPABJICHUS.
DaKkTOpbl OPraHU3aLMOHHOMN KYJIBTYpPbl HA IPEANPUATUSIX CEPBUCA.
DyHKIMU YIIPABICHUS OPTaHU3ALUE.
CuCcTeMHBIN MOJX0J] B MEHEKMEHTE.
MoTtuBanus U CTUMYJIMPOBAHUE HA MPEANPUATUSIX CEPBUCA.
OcHOBHBIE MPUYUHBI U (PAKTOPHI MPEAMPUHUMATEITHCKUX PUCKOB B chepe
cepBuca.
Mumuccust opraHu3anum.
YnpasneHne puckaMu Ha OPEANPUATUSAX CEPBUCA.

COHI/IaJII)HO — OKOHOMHMYECCKAA CYIIHOCTb, IIPUHIUIIbI MAPKCTHUHTA, HCJIN 1

3a/1a4u.
[TonsiTue, GyHKUMHU U CTPYKTYpa KaHAJIOB TOBAPOABUKECHUSI.

OyHKIMY MapKETHUHTa KaK OCHOBBI U3y4eHUs TPeOOBaHUI MOTPEeOUTENIS.
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IIpumepHbIe BADHAHTHI NEPBO KOHTPOJIbHOM PadoThI:
Bapuant Ne2.

Ha npumepe KOHKpPeTHOro MpPeANPUSTHS TOCTHHHYHOrO OHM3Heca
ONMCaTh:
1. BbponupoBanmue. Crnenuanu3upoBaHHbIE  CHUCTEMBl  OpPOHUPOBaHMUS,
HCIIOJIb3YEMbIE€ B TOCTUHHUIIE.
Texnonorus paboThl CitykO0bI MpUEMa U pa3MeICHUS.
KonTakTHas 30Ha U €€ XapaKTepPUCTUKH.
Kunast yacTh TOCTHHULIBI U €€ 00CTYKUBAHUE.
ObecrnieueHne rocreli MUTaHUEM.
JlonoyiHuTENbHBIE YCIYTH. ['0OCTHHNYHAS aHuMaIusl.
Obecneuenue 6€30MaCHOCT TOCTUHUYHBIX YCIYT.

Nk

I/IH(i)OpMaHI/IH 006HpaeTc;1 Ha OCHOBC OTKPBITBIX OAHHBIX, a4 TAKXKC Ha OCHOBC
MaTCpPHUAJIOB, IMOJIYUYCHHBIX IIPU IIPOXOKACHHUHN ITPAKTHUKH.

IIpumepHbIe BADHAHTHI BTOPOH KOHTPOJIBbHOM padoThI:

Bapuant Nel

3aoanue 1

N3BectHa cnenyromnas nHpopmaius o npojaxax 10 Beaylnx rocTUHUIL
peruoHa (cM. gaHHble HUXKE). Onpenenure;

1) cTerneH, MOHOTIOIM3AITUH;

2) CTENeHb KOHIICHTPAIUH;

3) u3MeHEeHMe ATUX IT0Ka3aTeNeH Mmociae CIUsIHUA 6-i U 7- TOCTUHMII.

lNoctununa O0Bem npojax, MIH JIeH. €.
1 120
2 100
3 &9
4 45
5 68
6 211
7 340
8 35
9 79
10 114
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3aoanue 2

["ocTuHHUYHOE MpeanpUsITHE, pa3padaThiBas MAPKETUHIOBYIO CTPATETHIO,
COCPEIOTOYWIIO YCUJIUS HA CIEIYIOIINX HAlPaBICHUSAX;

1) co3maHue BICOKOKAUE€CTBEHHOTO KOHKYPEHTOCIOCOOHOTO POYKTa;

2) mpoBelieHHE pexXrMa 3KOHOMUU U pecypcocOeperaroiieil moJIUuTUKY;

3) ucnons3zoBanue goctwkeHut HTII nis cHkeHus: ce0eCTOMMOCTH YCIIYT;

4) mOBBIIIEHNE KaYyecTBa OOCITYKUBAHHUS,

5) mpoBeAeHUE BHICTABOK, PEKJIAMHOW KoMIaHuu 1 PR-akiui.

Kakue HanpaBneHns: 1 MTHCTPYMEHTBI CTPATETHU KOMIUIEKCA
MapKeTHUHTa OYyIyT 3aIeICTBOBAHBI B TOCTHHUIIE?

3aoanue 3

W3 npemnoskeHHOTO CHCKa BhIOEpHUTE THOOYIO Mapy TOBApPOB U YCIYT U Ha
KOHKPETHOM TMpUMEpE NpPOAHAUIM3UPYHTE BCE OJIEMEHTHl MapKETHHTOBOTO
KOMIUIEKCA C TOUKH 3PEHUS TIPOU3BOIUTEIIS:
*IKCKypCHs ISl KIIMEHTOB TOCTHHHUIIBI + (POTOKATANIOT;
*TOCTUHUYHBIC YCIYTH + MaxpOBBIi Xanat ¢ SMOJIeMON OTels;
*ycnyru uTHEeC — 1eHTpa = cra — KypopT

3aoanue 4

Konkypentnsie npeumyiectsa «Mpuc Konrpece — oressi»

Cromnunbii  «Mpuc Konrpecc — orenb», noctpoeHHslid B 1991r., onHuMm u3
nepBeix B Poccum cranm pabotarh MmO 3amajHbIM CTaHAapTaMm, SBJSSICH Ha
NPOTSKEHUHA MHOTHX JIET YaCThIO M3BECTHBIX MEXTYHAPOIHBIX LEIOYEK.

Haunnast ¢ 1997r. otens cTan TepATh CBOU MO3ULIMU: MPOU30IIET AePOT, B
HeHTpe MOCKBBI NOSIBUJINCH HOBBIE YETHIPEX — U NATU3BE3JOYHBIE T'OCTUHHIIBL,
KOTOpbIE OTTSHYJIM Ha ceOsl 4acTh KIIMEHTOB, B pe3ynbrare cHU3MIACh 3arpy3Ka: B
2001r. ona cocraBimsuia Bcero 22%. HoBas KOHUENIMS KOHIPECC — OTE,
MPEUIOKEHHAs! KOHCAITHHTOBOM KOMITAHUEH, OKa3alach Kak Henb3s Kerath. C Tex
nop, «HWpuc» HMEHHO Tak | TMO3UIMOHUPYET ce0s Ha MOCKOBCKOM U
MEXIYHAPOJAHOM pbIHKaX. UYTOObI MOMYEPKHYTh 3TO, B Ha3BaHUE Jaxke ObLIO
BHECEHO CIJIOBO «KOHrpecc» Kpome Toro, yBennueH HaOOp NpPeaoCTaBISEMBIX
yCIIyT, IPEJIOAKEHBI HOBBIE CTaHAapThl KadecTBa, «CopT — MPOEKT» MPOAOIKAET
3Ty nuHu0. [lepcoHan orenst ocTancs MpakTU4ecku mnpexHuM. CoOCTBEHHHUK
nojcyuTan  NOpuObUIb, KOTOPYH MPHUHOCWIA  YNPABISIOMIAs  KOMIAHUS,
HEJOCTAaTOYHOU U PEUINII, YTO MOXET MONMPOOOBATH YIPABISAThH CaM.

OCHOBY KJIMEHTCKOM 0a3bl COCTaBISIOT KOPIMOPATUBHBIE KIMEHTHI — OKOJIO
70%. OHM 0OpoOBONAT B TOCTUHUIE OpuUHTH, CEMUHApPHI, OO0yyaroume
IIPOrpaMMbl, KOHTPECCHI, BBICTABKH. .. BTOpas HUllla — MHANBUYyaJIbHBIE KIIMCHTBHI.
Tpetbst — 30 — 40% (B 3aBUCUMOCTH OT C€30HA) — 3TO OPTaHU30BAHHBIE TYPUCTHI,
KOTOpPBIE MPUE3KAIOT MOCMOTPeTh MockBy. CrieManu3upyeTcss TOCTUHUIA U Ha
npueme 3apyOeKHbIX CIIOPTCMEHOB. JTO Tpaauuus co BpeMeH «Codurensy», Kkormaa
B FOCTHUHUIIE NMPUHUMAIU TOHIIUKOB «DopMyinbl — 1», «PyTOOJIbHBIE KOMaH/bI
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«Mapcenb»,»Pean Maapun» u np. Celluac B oTelle MOCTOSIHHO OCTaHABIMBAIOTCS
0ackeTOO0IbHbIE, BOJICHOOIbHBIC KOMaH/IbI, IJIABILI U (PEXTOBAIBIIUKH.

Exemecsuno B «Mpuc Konrpecc — orene» npoxoast 20 — 25 KOHIPECCHBIX
MEpONPUATHUNA. Y TaJIEHHOE MOJOKEHUE TOCTHMHHUIBI OT LEeHTpa ropona Ha 50%
MO>XHO OIICHUTh KaK MHHYC, HO TOCTMHHUIA oOpaTwia ero B IUIoc. MHorue
KOMITAaHUM 3aHMHTEPECOBaHbI, YTOObI MX COTPYIHHUKU MPU MPOBEACHUMU TEX HWIU
MHBIX MEPOIPUSATUHN OKa3aJIUCh B CIOKOMHOM 00CTaHOBKE, B HEKOTOPOU U30JISIIUU
OT rOpPOJICKUX co0a3HoB. [11r0c - 1 B OIU30CTH K a3pOmopTy.

Jlpyrue KOHKYpEHTHbIE NpeuMyllecTBa oOecrneurnBaeT HHOPacTpyKTypa
orensi. OH nuBEepCUPUIIUPYET CBOU YCIIYTH, MpeaaraeT pa3Hble M0 CTOUMOCTU U
HaOopy yciuyr maketbl. [yl MpoBeNEHHUs JENOBBIX BCTPEY OTENb pacrojiaraet
TpaHchopMupyeMbIM KoH(pepeH ] - 3ajioM Ha 300 mocagoyHbIX MECT, KOTOPBIU
pannoduIUpoBaH, C CHUCTEMON CHHXPOHHOTO NEpPEBOA, 3BYKOBBIM, CBETOBBIM
000pyIOBaHMEM M XOpOIIUM JKpaHoM. Ilpu kermaHMM MOXKHO OOECIeYuTh
pasznenpHyl0 paboTy cekuuid - B orene 12 3amoB pa3HOM BMECTUMOCTH,
o00OpyIOBaHHBIX  GuMI  —  4YapTaMd, OBEpXEJaMH, KHHOIPOEKTOpaMH,
TeJIeBU30paMH, BUAEOMArHuTO(hOHAMHU.

Ectb u 6ecrinatHas aBroctosiHka. Buenpsercs Wi-Fi- TexHosorus, kotopas
obecrnieunBaet OecrpoBoiHOM AocTyn B UHTEepHET. ['0CTh MOXKET MOTYYUTh K HEMY
JIOCTYTI B JIFO0OM TOUKE peKpearmoOHHON 30HbI U KOH(pEpeHIl - 3a1a. [ OCTHHUYHBIN
KOMILJIEKC  BKJIIO4YaeT 45- KBapTHpPHBIA KWIOW JOM C  JIBYX, Tpex
YeTHIPEXKOMHATHBIMUA KBAapTHPaMHU, B KaXKIOW — MOJHOCTBIO 00OpyAOBaHHAs
KyXHs. 371eCh MOXHO JKUTh M conepxkatb opuc. Kpome Toro psaom c otenem
OTKPBIT pPa3BJIEKATEJIbHBIA LHEHTP C KUHOTEATPOM U OOYIMHIOM. OTeNb 3aKIOUNI
C LEHTPOM JIOTOBOP O COTPYJHHUYECTBE, U y TOCTEH MOSBUIACH BO3MOYKHOCTh
MOCEIIATh €To MO CIEeNUAIbHBIM Tapudam.

['maBHBIMU KOHKypeHTamu oTelis aBistoTcss « HoBoTenby», pacnoyioxeHHbIN
panoM, «Xonunen MuH», «Aspoctap», «Omumnuk [leHta», «30510TOE KONBIO» -
BCE T'OCTUHHUIIBI, KOTOPBIE 3aHUMAIOT TY K€ HULIY.

Octpo ourymaercs KOHKypeHTHass OopbOa. OO0 3TOM MOXKHO CYIUThH I10
KOJIMYECTBY HEpealn30BaHHbIX oOpaieHuil. M3 naru — cemu oOpaTUBLIUXCS B
OTENb KIWEHTOB NpUXOIAT nBa. I[lomywyaercs, 4YTO OCTaJdbHBIE YXOIAT K
KOHKYpEeHTaM. 3HA4uT TaM [pEIJIOKEHUE Jydlie — 10 CTOMMOCTH,
MECTOIIOJIOKEHNIO, HAa0opy yciyr. KoHKypeHIns oueHb KecTKasl.

KakoBa crpareruss m Ttakruka «Hpuc Konrpece — oreas»? Kro
SIBJISIETCSI OCHOBHBLIMH KJIHEHTAMHM JaHHO#Wl roctuHunbl? Kakumu
KOHKYPEHTHBIMH npeumymectsamu obsiagaer «Mpuc Konrpecc- orenb»?

KTo0 fiB/IsIeTCA OCHOBHBIMM KOHKYPEHTAMM IaHHOI TOCTUHHUIIBI U OYeMYy?
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I[IpumepHbIe NIPAKTUKO-OPHEHTHPOBAHHbIE 32 JaHUA

Tema 1: ConnajabHO-)KOHOMHUYECKHE OCHOBBI MapKeTHHIA.
MapkeTHHIoBasi cpeaa npeaAnpuaTus cepsl cepBuca
3AJIAHHUE 1

1. IloAroToBUTH MMCBMEHHOE COOOIIEHUE 00 OJJHOM U3 JIUAEPOB CEPBUCHOTO
OusHeca JleHuHrpaackoi 00JacTH, B JEATENBHOCTH KOTOPOI'O OTYETIMBO BHHA
MapKeTHHroBasi opueHTaius. CooliieHne JO0MHKHO COCTOATh U3 pealbHbIX (aKTOB
U X KOMMEHTApUEB, a HE U3 YMO3PUTEIbHBIX OLIEHOK U 3aKJIIOYCHHI, YaIlle BCETO
HE SBJSIIOIIMXCSA pPe3ylbTaToM TIyOOKOTro aHanu3a (AaKToB U COOBITHH.
Pe3ynbTarsl paboThl peACcTaBUTH B (hopMe TOKIAa HA ayAUTOPHOM 3aHSATUU

Ilpumeuanue: 0 8bINOIHEHUS 3A0AHUSA HEOOXOOUM OOCMYN K KOMNbIOMep)y
C 8bIXOOOM 6 UHIMEPHEem.
3AIAHUE 2

1. Tlo MHeHuto skoHOMHMcTa MwunroHa ®puamdHA, «HEMHOIO CYILECTBYET
TEHJICHIIMHA, KOTOpble CHOCOOHBI OCHOBATEIbHO MOAOPBATH CaMHM OCHOBBI HAIlIErO
CBOOOAHOIO MMpA, U OJHA U3 HUX — IPUHATHE KOPIOPATUBHBIMU JTOJKHOCTHBIMU
JULAMHM  COLIMAIIHOM OTBETCTBEHHOCTH, WHOM, HEXEJIM OTBETCTBEHHOCTh 32
HOJy4EHHE KaK MOXKHO OOJIBILIEro KOJMUYECTBA JIEHET [l CBOUX aKIIHOHEPOBY.

CornacHsl JI Bbl C 3TUM yTBepkAeHHEM? KakoBbI JOCTOMHCTBA U HEIOCTATKU
COLIMATIBHO-3TUYHOTO MapkeTuHra? CpaBHUTE KOHICMIMIO MAapKeTHHTa C
KOHILICTIIHEN COLMANTBbHO-3TUYHOTO MapKeTHHIa. JOJDKHBI Jiu, MO BallleMy MHEHHIO,
NpelnpuHAMATei B cdepe cepBuUCa NPHUICPKUBATHCS KOHLEMIUA  COIMAIBHO-
stuuHOro mapkerunra? OtBer obocHyiite. [IpuBenute npuMepbl MapKETHHIOBBIX
JEUCTBUM CEPBUCHBIX IPEANPHUATUN, KOTOPBIC, KaK BaM KaXETCs, COLUAIbHBI IO
cBoerd cytu. llpuBenute mpUMEppl MOIIEHHUYECKHX (WM TpaHUYAlIUX C
MOUICHHUYECKUMHM) HMMUTAlMA COLMAIBbHO-3TUYHOIO MapkeTuHra. Kak MOxHO
OTJIMYUTb, KAKHE U3 (PUPM SIBISIFOTCS COLMAIBHBIMU 110 CBOEH CYTH, KAKHE — JIMILb
WX UMHATANUE?

Tema 2: Cucrema MapkeTHHroBoil wuHpopMauuu. MapKeTHHIOBbIe

HCCJIeIOBAHMS U UX BJHMSIHUE HA OPraHU3alMI0 MPolecca cepBuca.
3AJAHME 1

Pazpaboraiite ankery (He MeHee 20 BOMNpPOCOB) M MPOBEIUTE OMPOC
CTYIGHTOB TPYNIBI JJIS BBISBICHUS MOTPEOUTEIBCKUX TPEANOYTCHUH, YyUeT
KOTOPBIX TIOMOXKET B OpraHM3aIlMy IpoIecca CEepBUCAa HA NPEANpUsATHU (110
BEIOOpY). JlaiiTe mMOsSCHEHWE: Kak TMOBIUSIOT PEe3ylbTaThl MAapKETHHTOBOTO
UCCJIEIOBaHMSI Ha OPTaHU3AIMI0 TpoIlecca CepBUca Ha MPEANPHUSITHH.

Tema 3: CermeHTHpOBaHMe ¥  BbIOOP IeJEBbIX PbLIHKOB.
I[Ho3uuuonupoBanue u AU PpepeHunuanms CEPBUCHBIX YCJAYT
3AJJAHHUE 1
[Ipodeccop mapkeTMHra TPOBOAMI OTIYCK B KauyeCTBE KOHCYJIbTAHTA
JUPEKTOPA TOCTUHUIIBI HA OJJTHOM U3 KypopToB. OqHax/1bl, Korjga oH OblI B oduce
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TJIaBHOTO MEHEKepa, TOT TMOoKa3zajl eMy IeNyl0 MauyKy IMHCEeM C Kalobamu
KJIMEHTOB, Ha KOTOPBIC HA/IO OBLIO OTBETUTh. MEHEKep 3asBUII, UTO eMy KpaiiHe
HENPUATHO OTBEYATh Ha MUCHhMa-XaJloObl, YTO 3TO M3IUIIHSIS TpaTa BPEMEHH, TaK
KaKk OH OyneT YIOBJIETBOPEH, eciii 5 % W3 ATUX NPHUE3XKUX OISITh BEPHETCA B
roctuHuIly. Torma mpodeccop B3sUI CTONKY MHCEM U cKazal: «S o Hux
no3abo4ych». YXoms, 3ameTwi: «S momory BaM BepHYTh J3THX KJIHMEHTOB. B
CIIEyIOIeM Ce30He OONBIIMHCTBO W3 HHX NpHeayT K Bam. bomee Toro,
MIOCOBETYIOT 3TO ClIeJaTh CBOMM JAPY3bsM U 3HaKOMBIMY». [Ipodeccop BeTpeTuiics ¢
BaMU U MOMPOCHII MOAYMaTh O CIIOKUBILIEHCS CUTYallMu U MyTsIX ee pelieHus. Yto
ObI BBl €My ITIOCOBETOBAJIH?

3AJIAHUE 2

Broibepute KkpymHyro cepBUCHYIO (GupMy H  OOBSCHUTE, Kak ee
MapKETHUHIOBBIE MPEAJIOKEHUS COOTBETCTBYIOT MOTPEOHOCTSAM LIEJIEBOTO pPHIHKA.
Jis  aHanM3a  UCHONB3YHTE  peKIaMHbIE  Marepuaibl, MyOIuKaluu B
NEPUOANYSCKUX M3IAHMSIX, IMYHBINA OTIBIT, a TAK)Ke HHPOPMAIIUIO, TIOTyUYESHHYIO U3
JIPYTUX UCTOYHHUKOB.

Ilpumeuanue: 015 8bINOIHEHUS 3A0AHUSL HEOOXOOUM OOCMYN K KOMNbIOMEPY

C BbIXOOOM 8 UHMEPHEeM.

Tema 4: Komiulekc MapKeTHMHra Kak OCHOBa BbIOOpa pecypcoB u

CPe/ACTB cepBHCca

3AZTAHME 1

PykoBonutens ¢GupMmbl, B KOTOpOil BBl padoTaere, MONPOCHUI Bac CAenarh

JOKJIa]{
nepesa COTpyAHUKaMH O MPUHLMIIAX, OPraHU3alKd, OCOOEHHOCTSAX M BO3MOYKHOCTSIX
UCIIOJIb30BaHUSl BEPTUKAJIBHBIX MAPKETUHIOBBIX cucteM. [lpuBenure aHamm3
HEJIOCTaTKOB TPEX OCHOBHBIX BHJOB BEPTUKAIBHBIX MAapKETUHIOBBIX CHCTEM:
KOPIIOPATUBHBIX, JOTOBOPHBIX U YIIPABISIEMbIX.

3AJJAHME 2

1. IIpeacTaBuTenu OJHON U3 KPYMHBIX CEPBUCHBIX (UPM MPUXOMASAT B Ballle
yueOHOE 3aBEJIEHHE C 11eJIbI0 0TOOpa KaHIUJATOB HA JOJKHOCTH CIIELHAIKNCTA 110
MapkeTHHTy. [[MChbMEHHO MOATOTOBBTE Mpe3eHTaluto (pe3rome) ceds, MmoI00HO
TOMY, Kak Obl BbI JieJal Mpe3eHTalHI0 NMpoaykra. Kakue BO3pakeHHs] MOTYT
OBITh BBIABMHYTHI MPOTHB Bamled kaHAuAatypbl? Uto Bbl OyneTte AenaTh, 4TOOBI
CHSTh 3TH BO3pa)KE€HHs B mporiecce codecenoBanusi? Kakue mpueMsl 3aBeprieHus
coOece10BaHMs Bbl MOTJIM OBl UCIOJIB30BaTh, YTOOBI MOJYYUTh MPUTJIAIIEHUE Ha
paboty?

Tema 5: IlnanupoBaHue, OPraHU3aANUsA U KOHTPOJIb MAPKETHHIA. YUET

TpeOOBaHUI MOTPeOUTE ISl B MPOLEcce OPraHU3alMu CepBHUCA.

3AJJAHUE 1

Bac Tosibko 4TO mpuHSUIM Ha pabOTy B HEOOJIBIIYIO CEPBUCHYIO (pripMy. Bl
HE UMeeTe OnbITa paboThl U XOTUTE MPOJAEMOHCTPUPOBATH TUPEKTOPY CBOU 3HAHUS
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B 00JIaCTH MapKETHUHIOBOTO TUIaHUPOBaHUA. 13 pa3roBopoB KoJIer BaM W3BECTHO,
4YTO AUPEKTOpP (UPMBI CUUTAET CTPATErMUECKOE MAPKETHMHIOBOE IUIAHWPOBAHUE
HEZ0CTaTOYHO 3(P(HEKTUBHBIM METOJOM YHPABJICHUS] HEOOJIBIIUMU KOMIAHUAMU U
MPEANOYNTAET JECUCTBOBATh MO CUTYyallUH, OMUPAsCh B OCHOBHOM Ha HWHTYHUILMIO.
Bol TBepmo pemmnu ero mnepeyoeauth. Hamumiure ciyxkeOHYI0 3amucky o0
UCIOJIb30BAHUU CTPATETHYECKOTO MAPKETUHTOBOrO IJIAHUPOBAHUS B HEOOJBIIHUX
CEPBUCHBIX MPEAIPUATHSIX.

Kpurepuu ouenku:

[TonHOTa OTBETA HA BOMPOCHI 3a/1aHUS

Brnagenue npodeccrnoHaibHO# TepMUHOTIOTHEN

Hcnonp3oBanne (PakTUUECKOro MaTepuana Mo JAEATEeIbHOCTH CEPBUCHBIX
OpraHu3anun

Ikana oueHUBAHUSA 32JaAHNS:

— Onenka «otimuuHo» (85-100) BBICTABISIETCS B cCllydae ITOJHOTO
COOTBETCTBUS KPUTEPHUSIM OLICHUBAHUS;

— Onenka «xopotio» (70-84) BeICTaBisieTCS B Clydae HEJAOCTATOYHO
MOJIHOTO COOTBETCTBUSI KPUTEPHUAM OLICHUBAHUS;

— OneHka «yA0BIETBOPUTENBHO» (55-69) BbIcTaBIsIETCA B Cllydae JUIIb
YAaCTUYHOI'O COOTBETCTBUS KPUTEPUSIM OLICHUBAHUS,

— Onenka «HeynoieTBoputesibHO» (0-54) BhICTaBisIeTCS B cllydae HE
COOTBETCTBUS KDUTEPUSIM OLICHUBAHUSI.

KEHNC-3AJTAYN

Hpunuun [Tapero.MeToabl NPUHATHSA pelieHUH B c(epe cepBUca

Cpenn cnoco0OOB MPHUHATHS YIOPABJIEHYECKUX PEIICHUN BbIIETSAETCS
«apunnun [Tapero». CyTts mnpuHIUNE, CHOPMYITHMPOBAHHOTO HUTAIBIHCKIM
skoHOMHCTOM Bunbsdpeno Ilapeto, 3akmrodaercs B TOM, YTO BHYTPH JaHHOMN
KaKoW-TMOO0 TPYNmbl WIM MHOXKECTBA TPYNN OTACIbHbIE Majble e€ YacTu
O0OHapyXMBAIOT HAMHOTO OOJBINYI0 3HAYUMOCTH, Y€M 3TO COOTBETCTBYET HX
yIeapHOMY Becy B rpymme. Hampumep:

- 20% kimenToB (TOBapoB) AaroT 80% 0b6opoTa UM NPUObLIH;

- 80% kimenToB (ToBapoB) mpuHOCAT 20% 000pOTa WM NMPUOBLIH;

- 20% ommboxk odycnosnuBatoT 80% moreps;

- 80% ommboxk o0ycnoBnmuBatoT 20% moTepsb;

- 20% wucxoaHblx NpoAyKTOB onpeneistor 80% CTOMMOCTH TOTOBOTO
U3JICNNS;

- 80% wucxoaHsix npoAykToB onpenenstoT 20% CTOMMOCTH TOTOBOTO
U3ICIHS.

[ToaTomy B cBsi3u ¢ npuHuuioM Ilapero ormeuaror coorBercTBHE «80:20%.
B mnpouecce pabotsl MeHemkepa 3a nepBbie 20% pacxoayemMoro BpEMEHU
JIOCTUTACTCS
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80% pe3ynbTaToB, ocTtaibHbie 80% 3aTpadeHHOrO BpemeHu mpuHocat 20%
obmrero urora. CrenoBarelibHO, MEHEHKEPY HE I1eecoo0pa3Ho OpaThCsl CHauaja
3a camble J€rkue Jgena. HeoOXoaumo MpuCTynarh K pEHIEHUI0 BOIPOCOB,
co0o0pa3ysch C UX 3HAUCHHUEM.

Bonpocs 1j151 padoThbI ¢ KeilcoM

1. Kakyro mpakTuyeckyro MOJb3y MOXKHO H3BJ€Yb M3 3HAHUS MPUHIIUIA
[TapeTo?

2. Bo Bcex nu cityqasix J€MCTBYET 3TOT NPUHIUI?

3. Kakwue eni€ BBIBOMBI ISl TPAKTUIECKON PabOThI POCCUICKOTO MEHEHKepa
MOHO CENaTh, UCIoNb3ys npuHIuN [lapero? OO00CHYHTE CBOM MPEIIIOKEHNUS.

4. IlpuBenute npuMepsl AeMCTBUSA 3akoHa llapero W3 Bamiero JUYHOIO
OTIBITA.

[TonHbIA KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrabiieH B @oHE OIEHOYHBIX M METOJAMYECKUX MaTEPHUAIIOB JIJISl MPOBEACHUS
MPOMEKYTOUYHON aTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbBIN
OTJIENbHBIM JIOKYMEHTOM, IipencTasiieH B [Ipunoxenun 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) OCHOBHAas JIMTepaTypa:
1) Kynubanosa B. B. MapkeTUHT B Ce€pBHCE : YUEOHHK W TPAKTHUKYM JIs

akagemudeckoro OakamaBpuata/ B. B. KynubanoBa. — Mocka : M3natenbcTBO
Opaiit, 2019. — 259 c. — (bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-
9916-8765-2. — Texkct : snekrponHsii // DBC HOpaiit [caiit]. — URL:

http://biblio-online.ru/bcode/434101

2) Ckooxun C.C. MapKeTUHI M TpPOJaXW B TOCTUHUYHOM OH3HECE :
yueonuk s By30B/ C. C. CkoOkuH. — 2-€¢ u3A., ucmp. u gom. — Mocksa :
NznarensctBo FOpaiit, 2020. — 197 c. — (Boicmiee o6pazoBanue). — ISBN 978-
5-534-07356-0. — Texcr : snektponnbii // DBC IOpaiit [caiit]. — URL:
http://biblio-online.ru/bcode/453850

3) Kmouescxasal. C. MapKeTHHT TOCTUHUYHOTO NpEeANpUsATHS : YyueO.
nmocooue / U.C. Kmroueckags. — Mocka : UTHDOPA-M, 2019. — 236 c¢. —
(Briciiee oOpa3oBaHUE: bakanaBpuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-014427-
6. - TekcT : anekTponHslid. - URL: https://znanium.com/catalog/product/982200 ).
— Pexxum nocrtyma: mo noanucke.

4) Xneoosuy JI.U. Chepa yciyr: MapKeTUHT : yueObHOoe mocooue / XieOoBud
J.N. — Mockaa : KnoPyc, 2020. — 235 ¢. — ISBN 978-5-390-00301-5. — URL.:
https://book.ru/book/937050

5) baymeapmen JI. B. MapKeTUHT TOCTUHUYHOTO NPEINPUATHUSA | IPAKTUKYM
/ JI.B. baymrapren. — M. : By3osckuii yueouuk: UHOPA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr :  onektpoHssii. -  URL:
https://znanium.com/catalog/product/1010033 . — Pexxum gocTyma: mo moJucke.

6) l[uwynoe B. M. MeHe:KMEHT B cCepBUCE U Typu3Me : yuel. mocodue /
B.M. [TumynoB. — 3-e uza., nepepad. u gon. — Mocksa : UHOPA-M, 2019. —
284 c. — (Briciiee oOpa3zoBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Tekct
anexkTpoHHbI. - URL: https://znanium.com/catalog/product/1004410 — Pexum
JI0CTyTA: 10 TOIHUCKE.

7) TocTuHWYHBIA MEHEHKMEHT: ydeOHoe mocodme / Penynun A.A., mon
pen., CxabeeBa JI.U., lyxosuas JI.JI., CraxoBa JI.B. — Mocksa :KunoPyc, 2021.
— 426 c. — ISBN 978-5-406-05123-8. — URL.: https://book.ru/book/937058

8) Uyomnoeckuii A.JI. MEHEIKMEHT B TypU3M€ U TOCTUHUYHOM XO3SIICTBE :
yuebnuk / Yyanosckuit A./l., XKykoBa M.A. — Mocksa : KanoPyc, 2020. — 319 c.
— (6akanmaBpuar). — ISBN 978-5-406-07359-9. — URL:
https://book.ru/book/932088
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0) JoMoTHUTEIbHAS JIUTEepaTypa:

1) Bockonosuu, H.A. MapKeTUHT TYpUCTCKUX ycayr : y4eOHuk / H.A.
Bockonosuu. - 2-e u3a., nepepad. u gomn. - Mocksa :FOuutu-/ana, 2015. - 207 c. :
Tab1., cxeMmbl - ISBN 978-5-238-01519-4 ; To xe [DnexkTponnbiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2) Komnep, ®. MapKeTUHT: TOCTENPUUMCTBO, Typu3M : ydeOHUK / D.
Kotnep, boysn [I>xoH, Meiiken3 J[xeimc. - 4-e us3f., nepepad. u jgom. - MockBa
HOnutn-Aana, 2015. - 1071 c. : Tabn., rpad., un, cxemsl - (3apyOexxHbIN
yaeOHUK). - bubmuorp. B kH. - ISBN 978-5-238-01263-6 ; To e [DneKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypchl ceTu «AHTEpHET»:
1. IlenTpanpHblii oduimansHbld opTan Poccuiickoit denepanuu — cat

«OdunmanbHas Poccusiy, pa3mernieHHbId 1o aapecy http://gov.ru.

2. MuHnuctepcTBO 00pa3oBaHusi W Hayku Poccuiickoit ®deneparuu
[DnexTpoHHBIHN pecypc| — Pexum noctyna: http://mon.gov.ru/;

3. Hayunas nenmaroruueckas Oubsmoreka wum. K.J[. VYmumHckoro
[DnexTpoHHBIN pecypc| — Pexum noctyna: http:// www.gnpbu.ru;

4. Poccuiickasi rocygapcTBeHHass OuOIuMOTeKka [DNEKTPOHHBIN pecypc] —
Pexxum nocryna: http:/www.rsl.ru;

5. www.evartist.ru — 3JeKTpoHHasi 6MOIMOTEeKa (PaKyJIbTeTa KYpPHATUCTUKH
MI'Y um. M.B. JIomoHOCOBA;

6. OOpazoBarenbHble pecypchl cetn MHTepHer http://book.kbsu.ru;
http://koob.ru; http://ihtik.1ib.ru; http://elibrary.ru;

7. ®enepanbhblil nopran «Poccuiickoe oopazoBanue» www.edu.ru;

8. O6pazoBatenbHbIe pecypchl cetu MHTepHET http:// book.kbsu.ru;

9. bubnuoteka ['ymep (rymanutapHbsie HaykH) http://www.gumer.info/;

10. HanmonanwHas anexktponHas oubanoteka http://H36.pd/for-individuals/;

11. HOb «Kubepnenunkay» http://cyberleninka.ru/;

12. CipaBoyHO-UH(DOPMAITMOHHBIN MOPTAT WWW.gramota.ru;

13. DnextponHas 6ubauoreka Poccuiickoil rocynapcTBeHHONH OMOIMOTEKH
(PI'B) http://elibrary.rsl.ru/;

14. DnexTpoHHas 6ubiaMoTexa yueoHukoB http://studentam.net/;

15. http://www.erudition.ru/referat/printref/id. 25504 1.html (Poccuiickas
OnexTponHas bubnmoreka «pyauT»);
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9. MeToan4yeckue yKasaHus I 00y4ar0MXCH M0 OCBOCHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas NOATOTOBKA 00YYaIOIIUXCs MPOBOAUTCS JUIsl YIITyOIeHUs
U 3aKperuieHHs] 3HAaHWW, NMOJYYSHHBIX Ha JIGKIMAX M JPYTHX BUAAX 3aHATHH, Ui
BBIPAOOTKM HaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUH U MOJATOTOBKH K MPEACTOSAIIMM y4YEOHBIM 3aHATHUSIM, 3a4ETY.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemienue aekiuid. [lox mocemennem noapazymeBaercs He (popMa MacCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYaeT B ceOs aHalIM3 MpeiaraeMbIX Al U3y4eHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME BONPOCH, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBbIM, HOJArOTOBUTH 0a3zy uis
3 PEKTUBHOTO HCIOIB30BaHMS MOJYYSHHBIX 3HAaHWUW, OOJEr4uTh MOATOTOBKY K
NPaKTUYECKOMY 3aHATHIO. DQPQPEKTUBHBIM CHOCOOOM (HUKCAIMU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTUPOBAHHE, MNPEICTaBISIONIee COO0OW HE TOJIBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIMM, HO W YyKa3aHHE MPUMEPOB s
NOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepHara.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
OOyuaromeMycsi CleIyeT BBISIBUTh MaJOM3yYEHHBIE aCIEKThl PACCMATPUBACMBIX
BOMPOCOB, MPOSBUTH NHUIIUATUBY MPH MOATOTOBKE K MPAKTUYECKOMY 3aHITHIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMU U 3a4€Ty PEKOMEHAYETCS
CHUCTEeMAaTU3UPOBATh 3HAHUS, H300pakas MX B TaOJIMYHOM, IpauueckoM WU
CXEMaTHYHOM BHUJI€. ITO MO3BOJUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SBIICHHIA,
YIPOCTUT 3ajady 3allOMHUHAHUS MaTepuajia, OOJEeTYUT IMPOLECC MPAKTHYECKOTo
NpUMEHEHHS MOJTyYEHHBIX 3HaHUI.

3ajauell  MpaKTUYECKUX  3aHATUH  SIBIsSETCS  BbIpAaOOTKAa  yMEHHUSA
UCIOJIb30BAaTh TEOPETHYECKUE 3HAHMS, TPOSIBUTh HAJUUUE MPAKTHUYECKUX
HaBbIKOB. Ilpm  TOArOTOBKE K  MPaKTHYECKOMY  3aHATHIO  CJIEIyeT
3a0JIarOBPEMEHHOr0 00ECIeUnTh HaNW4Yhe HEeoOXOIUMO il JAHHOTO 3aHITHS
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTH PaHee U3YUCHHbBIE TEMBI.

JUis  yCIeUIHOrO0 OCBOEHHUSI JUCUUIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCHOJB30BaHME KaK y4yeOHOW M HaydHOH JUTEpaTyphl,
TaK U I0OPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHAMU MOXET OCYIIECTBISATHCSA KaK B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMATUYECKHX CJOBApPHKOB JUIsl yJOOCTBA M CKOPOCTH IIOWCKa
HeoOxonumoro TepmuHa. C  3TOH 1ENbl0  HEOOXOAMMO KaXKAblii HOBBIN
BCTPEYAIOIIUIICSI TEPMHUH 3alMCHIBATh U BO BPEMsI MOATOTOBKU K CEMHHAPCKUM U
NPaKTUYECKUM 3aHSATUSAM YKas3bIBaTh COOTBETCTBYIOIIEE ompenerneHue. B ciaydae
BO3HMKHOBEHHUSI CJIOXHOCTH BBIOOpa OINpenesieHHs M3 UMEIoIIerocs odobema B
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pamMKax Hay4yHOTO 3HaHHUS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATUM.

WUurtepakTtuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  JAUCIUIUIMHE
«Meneosxcmenm u mapkemuney BKIIOYAIOT B C€0s CIEYIOUIUE BUIbI 3aHATHH:

- UWHTEpaKTUBHBIC JIEKI[MU, MPEANOJaraloT MCIOJIb30BAHUE METO/a
npoOeMHOro u3noxkenus. [Ipu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHue UMUTUPYET MCCIIEeNOBATENbCKUN Mpouece (BBIABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETCS MO0 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUS
CTYJEHTaMH Y4YeOHOro MarepHuana). JTa METOJAWKa IO3BOJSET 3aWHTEPECOBATH
CTYyJIEHTa, BOBJIEYb €ro B Ipolecc o0ydeHus. [IpoTuBopeurss HAy4YHOro Mo3HaHUs
PACKpbIBAIOTCSI TOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHass mnpobiema u
npoOeMHasi CHUTyallus SBJSIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TNEpe] CTyJEeHTaMHU NpOOJEMHBIM BONPOC WIM JaeTcsi MpPOOJIEeMHOE
3aganue. CTUMyIUpys paspelieHue npoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMHU OT CTYJIEHTa
3HaHUSIMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CAMUMH CTyAeHTamH. [J1aBHBIA ycrnex JaHHOTO METoJa B
TOM, 4YTO TIpernojilaBaresib JJA00MBaeTCd OT ayJUTOPUH «CaMOCTOSITEIbHOIO
pellieHus» TMOCTaBIeHHOW mpobaembl. OpraHuzanus MpoOJIEMHOTO OOydeHHUs
IPEJCTaBISIeTCST JOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENbHON MOArOTOBKU
aexktopa. OJHAKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJIPATH B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, MPAKTUYECKUX
3aHATHM KaK JIOTOJHCHUE.

- TPYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS i1 OOeCleYeHUs] HaBBIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT COOOM
OIICHOYHOE CpEJCTBO, TIO3BOJIAIONIEE BKJIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYyX/IEeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoje 3aHSITHIM
MPOBOJIATCS KPYTJIBIE CTOJIBI 1O 33/JAHHBIM TEMaTHUKaAM.

- poOJeBbl€ WIPBI, MPEACTABISAIOT COOOW MOJEIMPOBAHUE CUTyallud, B
KOTOPOM Y4YaCTHUKAM MpEAJIaraeTcsl MPUHATH ONPENEICHHYIO MO3UIUIO (pOib) U
3aTeM BBIpA0dOTaTh CMOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie urpel Hanbosee 3()PEKTUBHBI Kak
CPEICTBO MPUOOPETEHUST M COBEPILICHCTBOBAHHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOINEHUs, KOMaHAHON paboThl, a TaK)Ke€ HABHIKOB MPUHATHUS
pEeLIEHUN.

- aHaNM3 cUTyauui (KeWc-MeTo]]) — TEeXHUKa OOy4YeHHs, MCHOJb3YIOIIas
OomnHMcaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAIU3UPOBATH
CUTYaIHI0, pa3o0paThCs B CyTH MpOOJeM, MPEUIOKUTH BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jiydillee M3 HUX.B OCHOBE MeToAa KOHKPETHBIX CHUTYalUd JIEKUT
OMHMCaHUE KOHKPETHON MpO(ecCHOHANBbHON AEATENHHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3auUMOJAEHCTBUsA Jroneu. [Ipn u3ydeHun KOHKpPETHOU
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CUTyallUW, W aHaJau3€ KOHKPETHOIO IIpUMEpa CTYIEHT JOJDKEH B)XKUTHCA B
KOHKPETHBIE  OOCTOATENBbCTBA, IOHATh CUTYyallMl0, OLEHUTb OOCTAHOBKY,
OIpEAENINTh, €CTh JIU B HEW npodiema U B 4eM ee cyTb. OnpeaenuTs CBOK poJib B
pelieHnr npoosieMbl U BEIpabOTATh LE1eCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHouyHbIE U METOJUYECKUE MaTepUallbl 0 JUCUMILIUHE «Menedcmenm u
mapkemuna» nipeactaBieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO M3YyUYUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuan. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCSA HEBEPHBIM) O0OECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYX/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BApUAHTOB OTBET BCE NMpPaBUIIbHBIC
BAPUAHTBI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh TMPOSABICHUS HE TOJIbKO 3HAHMS Y4YeOHOTro MaTrepuana, HO U
YMEHMsI TPUMEHATh MNpaBuia (QOpPMAIbHOM JIOTUKH. TecToBblE 3adaHMs Ha
YIOPSAIOYCHHUE HAIIPABICHbl HA YCTAHOBJICHHE JIOTMYECKON IOCIENOBATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHU CYLIECTBOBAHUS SBJICHUM, PacIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

O¢pPexTUBHBIM CcHOCOOOM JJI MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydarolerocss Mo PELIEHUI0 TECTOBBIX 3aJaHUN, MPEAOCTaBICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOJs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CaAMOCTOATEIBHO NONIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy monaroTroBke K 3aueTy/3K3aMEHy CleIyeT HMMETb B BHIY, YTO OH
ABJIAETCS UWTOrOBOW (OPMOM KOHTPOJS TIO HU3YYCHHMIO JAaHHOW y4eOHOM
JUCIHMIUIMHBL. 3a4eT/3K3aMEeH I[O/IPa3yMEeBaeT MaKCUMAaJbHYIO KOHIEHTPAIUIO
3HAaHUM U YMEHHUM, IPEANOIAraloMX MIOJHOE U3YYEHUE MaTEpHUAIIa AUCLIUIUIMHBI.

3auer/7K3aMeH NPOBOAUTCS B (POPME YCTHOTO COOECE0BaHNUs, BHIIIOJHEHUS
IIMCBMEHHOIO 3aJlaHusl, PEIIEHUs CUTYallMOHHOM TecraPemieHne mpenonasaresns
00 WTOroBON OIIEHKE MPUHMMAETCA [0 pe3yJbTaTaM YCTHOIO OTBETa
UBBINIOJIHEHHOT'O MTMCBbMEHHOI0 (TECTOBOIO) 3aJaHus, B 3aBUCUMOCTH OT LIKaJbl
OLICHKU.

B xauecTBe HMCTOYHMKA JOINOJIHUTENBHBIX MAaTEpUATIOB PEKOMEHAYETCS
NOJIb30BaThCsl MH(OpMalMe OTKPBITOro JocTyma cetu Internet (maHHBIMEU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OQUIIMATBHBIX CAUTOB
MHHHUCTEPCTB, BEAOMCTB, OTIEIBHBIX OPraHW3allMi, JAHHBIMU TOCYAapCTBEHHOU
CTaTHCTUKH, pPe3yJbTaTaMH 3KCHEPTHO-aHAJIUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJB30BaThCSI BO3MOKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aAKTOB, HO M Hay4YHBIE CTaTbU
no pazamuHbiM  BompocaM  (Hampumep, CIIC  «Koncynprant  Ilmrocy).
PexoMeHnayeTcs TakKe UCII0JIb30BATh AIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.

Temy KOHTpOJABHOW pabOTBl CTYACHT BBIOMpAET W3 NPEIOKEHHBIX
BapUaHTOB. B rpymme He OOIMyCKaeTcsi BBINOJIHEHUE HECKOJIBKUMU CTYyACHTaMHU
KOHTPOJIbHOM pabOTHI IO OJTHOM U TOH KE TEME.
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MeToauvecKkue peKOMEHAANNH 110 HANMMCAHUIO KOHTPOJILHOM PadoThl.

KoHnTtposnbHas paboTa uznaraercs JOrH4ecKH MOCiIeI0BaTeIbHO, TPAMOTHO U
pazbopurBo. OHa 0053aTeNbHO JOJKHA UMETh TUTYJIBHBIM nuCT. OH COAEPXKUT
Ha3BaHUE YYEOHOro 3aBEJCHUS; JAUCIHUIUIMHBI, [0 KOTOPOH BBIMOIHSIETCS
KOHTpPOJIbHAsA pabOThl; HA3BAHUE TEMbI; (PaMUJIMIO, MHUIMANbBI, YYEHOE 3BaHUE U
CTENEHb MpernoAaBaTeisi, BEAYIIEro JAaHHYIO AUCHUIUIMHY; (GaMUTUI0, WHUIMAIIBI
aBTOPA; CIIEHUATIBHOCTD.

Ha crnenytomem nucre mpUBOIUTCS COJIEP)KaHHWE KOHTPOJIBHOW PabOTHI
OnHo BKJIIOYaeT B ceOs: BBEJIEHUE, HA3BaHHE BOIPOCOB, 3aKJIIOUEHHUE, CIHUCOK
JUTEPATYPBHIL.

BBenenune nomkHO OBITH KpaTkuMm, HEe Oonee 1 crpanuubl. B HEM
HEO0OXOMMO OTMETHUTh aKTYaJIbHOCTh TEMBI, €€ 1IeJb U 33JIa4l, KOTOPhIE CTABSATCS
B pabote. M3mokeHHe KakJIOTO BOMpOca HEOOXOAUMO HadyaThb C HAMHCAHUS
3arojioBKa, COOTBETCTByMoUIeMYy «Coaep:KaHHI0», KOTOPBIM JOJKEH OTpa)kaThb
OCHOBHYIO CYTh TE€KCTa. 3arojOBKH OT TEKCTa CIIEyeT OTIENSATh WHTEpBajaMu.
Kaxxnp1ii 3arojioBOKk 00513aTe€IbHO JOJKEH MPEANIeCTBOBATh HEMOCPEICTBEHHO
cBOeMy TekcTy. B ToMm ciiydae, Korjga Ha O4YepeIHON CTpaHMIIE OCTAETCS MECTO
TOJIBKO JIJI 3arojioOBKa M HET MeCTa HU ISl OJIHOM CTPOYKHM TEKCTa, 3aroJIOBOK
HY’KHO TTMCATh Ha CJIEIYIOLEH CTpaHHUIIE.

N3naras BOmpoc, KakKIbIii HOBBIM CMBICTIOBOM a03alr] HEOOXOIMMO HavaTh C
KpPaCHOM CTPOKHU. 3aKOHUYUTh W3JIOKEHHE BOIPOCA CIEIYET BBIBOJOM, UTOTOM IIO
COJIEPKAHUIO JAHHOTO pa3Jiea.

W3noxeHnue conaepKaHUs BCEW KOHTPOJIBHOW pabOThl JOKHO OBIThH
3aBEPILIEHO 3aKJIIOYEHHEM, B KOTOPOM HEOOXOAMMO JaTh BBIBOJBI 110 HAIMCAHUIO
paboTHI B TIEJIOM.

[Tocie OCHOBHOTO T€KCTa KOHTPOJIBHOM pabOThl 00A3aTENbHO JIOKEH OBIThH
MPE/ICTABIICH CIIUCOK UCTIOIb3YEMOM JINTEPATYPHI.

CrpaHulbl KOHTPOJIBHOU PabOThI JOJKHBI UMETh HyMEpaluio (CKBO3HYIO).
Homep cTpanuiibl cTaBUTCA BBEpXY B MpaBoM yriy. Ha TutrynsHOM sHcTe HOMED
CTPAHMIIbI HE CTABUTCA.

OntumaneHeIi  00bEM  KOHTpOJBHOM  paboTel  10-12  cTpaHMI
MalllMHONMUCHOTO Tekcta (pasmep mpudra 14 TimesNewRoman ) depes
NOJyTOPHBIN MHTEPBaJ Ha CTaHIAPTHHIX JucTax popmara A-4; momns: Bepxuee —20
MM, HIKHEee —20 MM, 1eBoe —30 MM, paBoe —1 Smm.

3arojioBK1 CTPYKTYPHBIX AJIEMEHTOB KOHTPOJBHOMI paboThI
«COAEPXXAHUEY, «BBEJIEHUEY, «3AKJIFOUEHUEY, «CIINCOK
NCITOJIb30BAHHOM JINTEPATYPLI» u Ha3BaHUA Ka)KI0T0
paccMaTpUBaEMOTO BOIIpoca pabOThI CIIEAYET IMevaTaTh MPOMUCHBIMI OYKBaMU, HE
NOJYEPKUBAsi, HE BBIJIENSAS >KUPHBIM IIPUGTOM C BBIPABHUBAHUEM IO ILEHTPY
TeKcTa 0e3 TOUKU B KOHIIE.

B TekcTe KOHTPOJIBHOM pabOThl HE JOMYCKAEeTCs MPOU3BOJIBHOE COKpAIlICHHE
cioB (kpome 00menpuHAThIX). [I0 BceM BO3HUKIIKUM BOIPOCAM CTYJEHTY CIEeayeT
oOpamaThCs 32 KOHCYJIbTAIIMEN K MPEMNO/1aBaTelto.
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Hywmepanus tabavi 1 pUCYyHKOB JIOJ>KHA ObITh CKBO3HOM IO BCeH padoTe.

@opMynbl B paboTe HyMepyloTcs apaOCKuMu LudpaMu B TOpSJIKE U3
nocyenoBaTeabHocTH. HoMmep ykasbiBaeTcsi ¢ MpaBoid CTOPOHBI JIMCTa HA YPOBHE
(dbopMyIIbl B KPYTJIBIX CKOOKaX, HallpuMep:

U(x,y)=2x+y. (4)

Nnmoctpaunu.  Mnmoctpanmu  cneyer  pacmosiaraTb B paboTe
HEMOCPEJICTBEHHO IOCJe TEKCTa, B KOTOPOM OHHM YIIOMHUHAIOTCSl BIIEPBbIEC WMJIU Ha
cienyroen crpanuibl. Mmoctpauu cieayeT HyMepoBaTh apadCKuMu nudpamu
CKBO3HOU HyMEpaluen.

Wnmoctpaiii MOTYT UMETh HAMMEHOBAHHWE W TOSCHUTEbHBIC JaHHbBIE
(mogpucyHouHbId TEKCT).CnO0BO «PHCYHOK» M HaMMEHOBaHUE MOMELIAIOT IOCIE
MOSICHUTEIbHBIX TaHHBIX U PACHOJIaratoT CIEAYIOIUM 00pa3oM:

Pucynoxk 1 — Ctpykrypa ynpaBieHUs

Ecnu B paboTe npuBeieHa 0iHa WIUTIOCTpAIUs, TO €€ HE HyMEpYIOT.

Tabnuupl. TaOaUIBl IPUMEHSIOTCS AJIs JTy4llIed HArJIsSAHOCTU U CPaBHEHUS
nokasaresied. TaOnuily pa3MemaroT Mocjie NepBOro YIOMUHAHUS O HEM B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YMUTaTh 0€3 MOBOpOTa PabOThl WM C
MOBOPOTOM IO 4YacoBOW cTpeske. Jlomyckaercs pa3MellleHWe Ha CleayroueH,
MIOCJI€ CCBUIKH, CTPAHUIIE, & TPU HEOOXOJUMOCTH B IPUIIOKEHHH.

Ha3Banue TaOmuibl JOJKHO OTpaXkaThb €€ COJEp)KaHHe, ObITh TOYHBIM,
KpPaTKHUM.

[Tpu odopmieHnn TaOAUILBI B JIEBOM BEPXHEM YITy HauyWHAs C MPOMHCHON
OykBBI TIUIIYT cloBO «Tabmuia», mamee depe3 THpe CTaBUTCS e HOMep U 0e3
a03aIHOTO OTCTYyMAa MUIIETCS 3aT0JI0BOK TaOIHUIIBI.

3aronoBoK (Ha3BaHWE TAOJMIIBI) CIEAYyEeT MHUCATh C MPOMUCHONU OYKBBI, 0€3
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIlleHus CIIOB B 3ar0JIOBKE HE JI0IyCTUMBI.

Hanpumep:

Ta6nuna 2 — lunamuka undusuuu B ctpanax CHI'

[Ipu nepenoce yacTu TaOIUIBI HA IPYTYIO CTPAHUILY 3ar0JI0BOK MOMEHIAIOT
TOJIbKO Tiepea HavajnoMm Tabmuibl. Ham npyrumMu 4YacTsMu NUIIYT, HANpUMED:
«IIpopgomxenne Tabmuupl 2». BxiatoueHue B TaOaMIy OTAENbHOM rpadbl
«EnuHuLbI U13MEpEHus» He NO0MyCKatoTCs.

3arosioBok rpad M CTPOK TabJUIbI CIEIyeT MUcaTh C MPOMUCHON OYKBBI, a
10]13ar0JIOBKU Tpad — co CTpOUHOI OYKBBI, HAIIPUMED:

AKITMOHEpHBIE 00IIECTBA CeGecronmocTp, py0.3a 1 T.

Top yroJib

[Toa3arosnoBoK ciemyeT mucaTh C MPONUCHOM OYKBBI, €CJIM IMOKa3aTelu
MMEIOT CaMOCTOATEIBHOE 3HAYCHHUE.

B KoHIIe 3aroJ0BOK M MOA3aroJI0BOK TaOIHIl TOYKU He cTaBsT. [lokasaTtenu
B 3aroJioBKe rpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3nenenne 3aronoBkOB OOKOBBIX M Tpad AMArOHAIBHBIMH JIMHUSMHU HE
JOIyCKaeTCsl.
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Ecnm Bce moxkaszartenu, mpuBencHHBbIC B rpadax TaOIUIBI, BHIPAKEHBI B
OJIHOM U TOM K€ eIMHULIE U3MEPEHHUS], TO €€ 0003HaUYeHHE HEOOXOAUMO MOMENIaTh
HaJl Ta0JIUIIEN.

Hudper B rpadax Tabmui AOIKHBI MPOCTABIATHCS TaK, YTOOBI pa3feibl
yucesl BO Bced rpade ObUIM pacnoioKeHbl OuH moja ApyruMm. B oaHoi rpade
JOJKHO COOJIIOJIEHO OJIMHAKOBOE YMCIIO ACCATUYHBIX 3HAKOB JUISI BCEX 3HAUEHUU
BEJIUYMH.

Ha Bce Tabmuiibl MODKHBI OBITH CCBUIKM B TEKCTE, TPH ATOM CIIOBO
«Tabnuay B TEKCTE MUITYT COKPAIIEHHO, HATIpUMEp: Tao. 2.

[Ipu MOBTOPHBIX CCHUTKAX HA TAOIUIBI U WILUTFOCTPAIMH CJICTYEeT YKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPW», HAIIpUMEP: CM. TalJ. 2, CM. puc. 3.

dopMynbl U ypaBHEHUS. YpaBHEHUS W (POPMYJBI CIEAYET BBIIACIITH U3
TEKCTa B OTIEIBHYIO CTPOKY. Ecim ypaBHeHHE HE yMemaeTcsi B OJHY CTPOKY, TO
OHO JIOJDKHO OBITh NMEPEHECEHO 10 3HaKa paBeHCTBa (=) WM mociie 3HaKkoB (),
MUHYC (-), YMHOXeHHUE (X) , neneHus (:) Wi JPYyTrux MAIIMHOMHUCHBIX 3HAKOB,
IIPUYEM 3HAK B Hayaje CIEAYIOIIe CTPOKU MOBTOPSIIOT.

[losicHeHue 3HAYE€HUH CHMBOJIOB M YHCIOBBIX KOA((PUIIMEHTOB CleayeT
IPUBOJUTH HEMOCPEACTBEHHO MMOJA (POpMYJION B TOW ke MOCIEAOBATEIbHOCTH, B
KOTOpPOM OHM JIaHbI B hOpMYyII€.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMepa (GOpMys Jal0TCsl B CKOOKax.

Hanpumep: BHII paccuutsiBaercs no ¢popmye (2).

[Ipumeuanus. CioBo «lIpumedanue» creayer mnedaraTb € IMPOMNUCHOM
OykBbI ¢ a03ana 6e3 MoJYepKUBAHUA.

[Ipumeuanuss B paboTe NPUBOAAT B TOM ClIydyae, €CIM HEOOXOAMMBI
MOSICHEHUSI WM CIOPAaBOYHBIE JaHHBICE K COJCPKAHUIO TEKCTa, TaOMUIl WU
rpaduueckoro marepuana.

[Ipumeyanust cienyeT NOMEIIATh HEMOCPEICTBEHHO IIOCJIE€ TEKCTOBOTO,
rpaduueckoro MaTepuasna wiM K Tabyuie, K KOTOPbIM OTHOCSITCS] 3TH MPUMEUYaHUSL.
Ecnu npumedanue oiHO, TO nociie ciioBa «[Ipumeuanue» cienyeT CTaBUTh TUPE U
npUMEYaHue I[eyaTaeTcsi C NPOINUCHON OYKBBI. OaHo mnpuMedaHue He
HymepyeTrcs. Heckonbko mpuMedaHuii HyMEpYIOT M0 TOpAAKY apaOCKUMU
uudpamu 6e3 mpocraBiieHust TOUKU. [Ipumedanne k Tabauie NOMENAOT B KOHIE
TaOIUIIBI IO/ JIMHUEHN, 0003HAYaIOEeH OKOHYaHUE TAOJHIIbI.

IIpumep:

IIpumeuanue -

Heckonbko mpumMedanuii HyMepyeTcsl TI0 MOPSIAKY apaOCKUMu P paMH.

IIpumep:

[Ipumeuanus

1

2

bubmmorpaduueckue CChUIKM, (CIMHUCOK HCIOJIB30BAHHON JIUTEPATYPHI),
BKJIIOUEHHBIE B TeKCT padboThl. B cooTBercTBUU ¢ 'OCT P 7.0.5 — 2008 BBIAEHSIOT
cIeayroIme BUIbl OnororpaduuecKux CChlUIOK:

— BHYTPUTEKCTOBAS;
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— MNOJCTPOYHAs;

— 3aTEKCTOBAs.

B nanHBIX pekoMeHAAaUMAX MpeIaracTcsi B TEKCTe paboThl MCHOIB30BATh
3aTEKCTOBBIE CCHUIKHU.

bubnmuorpaduyueckyto CChUIKY, MOTHOCTHIO BKIIFOUCHHYIO B TEKCT PabOTHI,
OPUBOJAT B 00BbEME, HEOOXOTUMOM I IOUCKA U UACHTU(UKALMYA JOKYMEHTa —
00BEKTa CCHUIKU.

[IpaBuiia onucanus 6MOIUOTpaPUUECKUX CCHUIOK CIEAYIOIIHE:

1. ABtop (dbammaus, WHHANMATBI), TOYKA. EcCiM mpousBeneHWEe HAMUCAHO
YEeThIPbMSI aBTOpPaMHU, OHHM TIEPEUUCISIIOTCS Yepe3 3aliATyl0o B al(paBUTHOM
nopsike. Eciii npoun3BeieHne HamucaHo MAThI0 U 00Jiee aBTOpaMU, TO YKa3bIBalOT
nepBble TPU, BMECTO (DaMMIIMKA OCTAJIbHBIX aBTOPOB CTaBAT «u Ap.». Hampumep:
Comnosses ['.1., IBanos C.C., I[IpoxopoB A.C. u ap.

2. HazBanue npou3BeieHUs MUILIETC 0€3 COKpPAICHUS! U KaBblYEK.

3. Beixoansbie 1aHHble (MECTO U3JIaHUA, U3AATENIbCTBO, TOJl U3JaHUs) MULITYT
CJIETYIOIIM 00pa3oM:

3.1. Mecto u3ganusi — ¢ nponucHoi OykBbl, MockBa u Cankr-IletepOypr
nutyTes cokpamentno (M., CII6.), touka m nBoetoune (M.:, a npyrue ropoaa —
MOJHOCTHIO, IBoeToune (MuHck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N31-Bo CapaToBCKOrO0 YHUBEPCUTETA.

3.2. HaumeHoBaHMe M3aTEIHCTBA MUIITYT COKPAIICHHO, 0€3 KaBbIUeK, Yepes
sarsatyro. Hanpumep: U3n-so MI'Y, Beicur. wk., T.11.

3.3. IlopsakoBblii HOMEp W3AaHMs OUIIYT cokpamienHo (M3n.), uudpa c
COKpallleHHEeM, HarpuMep: 3-€ U3/I.

3.4. T'on mu3nanust ykas3blBalOT UGPOl 0€3 JOMOJHUTEIBHBIX IMOSCHEHUM,
Hanpumep: 1990, 1998 u T.1.

bubnuorpaduueckre cchUlKU B paboTe yalle MPUXOJUTCS AesiaTh B EPBOM
rinaBe. Ha npuBoauMble B TeKCTe€ padOThI LUTATHI WIM YTBEPXKICHUS TOTO WIIU
WHOTO aBTOpa CJEIyeT IOCJIEe €ro UUTaThl (YNOMUHAHUS) HA 3aUMCTBOBAaHHBIN
UCTOYHHUK O0053aTEIbHO COCIAThCsl IMyTEM 3aKJIIOUEHHs B KBaJpaTHbIE CKOOKHU
HOMEpA, IO0J KOTOPHIM NPOU3BEAEHUE 3HAYUTCA B  CIHCKE HCIOJIb30BAaHHON
JUTEpaTyphl, a IpU HEOOXOIUMOCTH W HAa HOMEp CTpaHUIlbl, Hampumep: [18, c.
125].

Ecnu ccpulky npUBOIAT Ha JIUTEPATypHBIM MCTOYHHK, CO3JAHHBIA OIHUM,
JIBYMsI WJIK TPEMsI aBTOpaMH, B OTCBUIKE yKa3bIBAIOT (DaMUIIUU aBTOPOB, €CJIM Ha
JUTEPATYPHBIA WCTOYHMK, CO3JAHHBIA YETHIPbMS KU 0OJiee aBTOpPAMH, a TaKXKe,
€CJIM aBTOPbI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT HA3BAHHE HMCTOYHHMKA,
npyu HEOoOXOJUMOCTH OSTHU CBEIEHUS JOMOJHSIOT YKa3aHUEM TroJla W3JAaHUS U
CTPAHMUIIBI.

CBezieHHs B OTCBUIKE PA3JEIISIIOT 3aIlsITOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3aTeKCTOBOM CCBIIKE:
[TaxomoB B.W., ITerposa I'.I1. Jloructuka. M.; IIpocnext, 2006, 232 c.
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B otchuike momyckaeTcst TakKe COKpaIaTh JJIMHHBIC 3arjiaBusi, 0003Hadast
OIyCKaeMbI€ CJI0BA MHOTOTOYHEM C MPOOEIaMH 0 U TIOCIIE 3TOTO MPEAITUCAHHOTO
3HaKa.

B Tekcre:

[®unocodus KyIbTypHI ..., ¢.176].

B 3aTeKkcTOBOM CCBUIKE:

dunocodus KyapTypsl U puiiocopus HayKu: MPOOIEMBI U METOBI: MEXKBY3.
c6. mayus. 1p. / Capar. ['oc. yu-T; [ mox pen. C.®. MapteinoBuua] CapatoB: u3Ji-
Bo Capar. yH-Ta, 2006. 199 c.

Ecnu cchuiKy mpUBOJAT HA MHOTOTOMHBIA ( MHOTOYACTHBIA) UCTOYHUK, B
OTCBIJIKE TAK)KE YKa3bIBaeTCs 0003HAUEHUE U HOMEP TOMa (BBITYCKa, YaCTH | T.II.).

B tekcre:

[lenumes, 4.1, c.17].

B 3arexcToBOM CCBLIKE:

Henumes B.B. ®unocodus maremarnka. HoBocubupck: M3a-so HI'Y,
2002. 4. 1-2.

Cnucok HCMoib30BaHHOM JuTepaTypbl. CHUCOK JIUTEpPATyphbl JIOJKEH
coJiepkaTh IEpeYeHb BCEX MCIOJIb30BAHHBIX HMCTOYHHMKOB IPHU BBINOJIHEHUH U
Hanucanuu padotel, U oopmiieH B cootBercTBUU ¢ ['OCT 7.1-2003, a Takxke
PEKOMEHIyeTCsI UCIOJIb30BaTh padoTy

«MHpopManoHHas KyJibTypa chennanucta. MeTtoaumdeckoe mocodue 1o
MOUCKY JIMTEPATYPbI, COCTABICHUIO OMOIHOTrpadruueckoro OonucaHus JOKyMeHTa U
0OPMIICHHIO CTHCKAa WCIOJIb30BAHHBIX HMCTOYHUKOB K HAy4YHOW paboTtey,
uznarenbcTBo JIOND®, "atunna, aBTop [logonsckas JI.LH.

JluteparypHble UCTOYHUKH CIEIyEeT pacrnojaratb B aq(aBUTHOM MOpSIKE
(pamunmu aBTOpaA MM HA3BAHUSI HICTOYHUKA), XOTS UMEIOTCS U JIPYTUE CIIOCOOBI.

3aKoHO/ATENbHbIE aKThl NPUBOJATCS B Hadalle CIUCKAa HMCIOJIb30BaHHOM
JUTEPATYPHI.

[IpuBenem nmpumepsl 0pOpMIIEHHUS CIIMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 aknuoHepHbix obmiecTBax» // Poc. ras. -
1995.- 29 nek.

2. Tepacenko B.II. IIporHo3upoBanve # IUIAHUPOBAHUE HSKOHOMUKHU:
[Tpaktuxym / B.I1. I'epacenxo. - M.: Hooe 3nams, 2006. - 192 c.

3. Cmupnsarud JI.B. OneHka pervoHagbHbIX MOCIEACTBUN AESATENBHOCTU
dbeneparbHOTO MPaBUTEILCTBA: PETHOHANIbHAS dKCTIepTH3a // Pernon: sKoHOMHUKa U
corogorus. — 2000. - Ne 2.

4. O630p otpacneit sxkoHoMuku PO // www.aksnews.ru.

B cnydae 3aTpyaHeHus odopmIIeHHs] CIHCKA OTAENBbHBIX aBTOPCKUX KHUT
cienyeT oOpaTUThCA HEMOCPEACTBEHHO K HUM, /i€ B HAyaJle WX B KOHIIE KHUTH
JaeTcs ee TouHas Oubauorpaduyeckas XapakTepucTUKa.

[TocnenoBarenbHOCTh ~ KOMILJIEKTOBAHMUSI ~ PAaOOThI:  TUTYJBHBIA  JIUCT,
coJiepaHue, BBEACHHE, OCHOBHOW TEKCT, 3aKJIIOUEHUE, CIHCOK HCIOIb30BAaHHOMN
JIUTEPATyphl, TpuiiokeHus (B T.4. [Ipunoxenue 1 — [IpakTudeckas 4acTs).

PaboThl B 4epHOBOM BapHUaHTE HE TPUHUMAIOTCS.
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CpoOK BBINOJHEHUS] KOHTPOJBHOU PadOThl OMpEeIIIeTCsl MPenoaBaTeaeM 1
OHa JI0JKHA ObITh CaHa HE MO3HEE, YEM 3a HEJeI0 0 SK3aMeHa WM 3adera. B
Clly4ae OTPUIIATENIbHOM OIEHKH, CTYACHT JOJIKEH O3HAKOMHTHCS C 3aMEHYaHHUSIMU
U, YCTpaHUB HEJOCTATKH, TOBTOPHO C/IaTh pabOTy Ha MPOBEPKY.
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10. Oco0eHHOCTH OCBOCHHA TUCHHUILIMHBI 1JI1 HHBAJUI0B H JIHUII C
OrpaHN4YeHHBIMU BO3MOKHOCTSAMMU 3/10POBbS

OOydeHue 0OyYarOIMMXCSI C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbS
NpU HEOOXOJUMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTHUPOBAHHOW paboueit
nporpaMMbl  C  HCIOJIb30BAHMEM  CHEIUMAIbHBIX  METOJIOB  OOy4YeHUs U
JTUJAKTUYECKUX ~ MaTepHaloB, COCTaBJICHHBIX C Y4e€TOM  OCOOEHHOCTel
NICUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATHHBIX BO3MOXKXHOCTEH W COCTOSIHUS
3JI0POBbsI TAKWX O0yUaromuxcs (o0yJaromnierocs).

B memsix ocBoeHus y4eOHOM TpOrpaMMbl TUCHUTIIUHBI «Merneocmenm u
Mapkemun2» WHBaIUIAaMU M JUMIAMH C OrPAaHUYEHHBIMHU BO3MOXKHOCTSIMHU
310poBbsi THCTUTYT 0OecieunBacT:

— JJI MHBAJIHUJIOB U JIMI] C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS MO
3pEHUIO: pa3MEIIeHUE B JIOCTYITHBIX IS OOyYarOUIUXCs, SBIJISIFOIIUXCS CIIETBIMU
WM CIa0OBUIAIIMMHM, MECTaX M B aJalTHUPOBaHHOW GopMe CIpaBOYHOU
uHpopMalu O pacnucaHuM Yy4eOHBIX 3aHSITHUH; TPUCYTCTBHE ACCUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycst HEOO0XOIMMYIO TIOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOAUYECKUX MATEpUaoB (KPYMHBIA MPUPT WUIH
aynuodaisl);

— JJIS MHBAJUIOB U JIUI] C OTPaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0OPOBBSI TIO
CITyXy: HaJiJIe)KAIIMMH 3BYKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(POPMAIIHH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHMYCHHBIMU BO3MOXHOCTSIMH 370POBBS,
UMEIOIUX  HApYIIEHWUS  OIMOPHO-ABUTATELHOTO  amapara: BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIECHUS, TyaJleTHBIC
KOMHATHI U IPYTUE TTOMEMICHMS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBAMIOB 1 Jmil ¢ OB3 olecredeHbl MEYaTHHIMUA H
(1K) SIIEKTPOHHBIMUA 00pa30BaTEIBLHBIMU PeCypcamMu B (popMax, aanTUPOBAHHBIX
K OTpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYaAIOIIUXCS C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JaromuMuUCs, TaK ¥ B OTACITBHBIX TPYIINAX WX B OTJCIBHBIX OpraHU3aIUsX.
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11. Ilepeyenb MH(POPMAIUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

B nmpomecce  peanuzamuum  00pa3oBaTENbHOM — IpOrpaMMbl  IpHU
OCYIIIECTBIICHUN  OOpa3oBareslbHOro nmporecca 1o aucuumiuae b1.0.18
«MEeHEeKMEHT W MapKEeTHHI» TPUMEHSIOTCS CIeAYIoImne WHPOPMAIMOHHBIC
TEXHOJIOTHU:

- MPE3EHTALMOHHbIC MATEPUAIIBL;

- y4eOHbIE BUIC03AITMCH TI0 TEMaM;

- aynuo-, BHJIEO-, HWHBIE JEMOHCTPALMOHHBIE CPEJCTBA; IPOEKTOPHI,
IIEPCOHAIBHBIN KOMIIBIOTED;

- DJICKTPOHHBIC YUYCOHUKH; IEPUOANUECCKUEC U3AHNUS,;

OOGyuaronuMcst  obecriedeHa BO3MOXKHOCTh JIOCTYIla B DJIGKTPOHHYHO

cuctemy ympasienus kypcamu Moodle(monynbnas 00beKTHO-OpUEHTHPOBAHHAS
TUHAMUYecKass oOydaromias cpena). B manHoi BupTyanbHOUM oOydaromieil cpene
pa3MenieHsl HHPOpMAIMOHHbIE U 00pa3oBaTellbHbIE PECYPChl, 00ECIeUNBAIOIINE
ocBoeHHEe oOydaromuMucs o0pa3oBaTeNbHBIX MporpaMM, (UKCALKI0 X012
00pa30BaTeNbHOTO TMpOIlecca, pe3yJIbTaTOB TMPOMEXKYTOUYHOM aTTecTaluud |
pE3yNIbTaTOB OCBOCHHUS TPOTpaMMBbl OakanaBpuara, B TOM YHCIE TPOBEACHHE
IPOIEAYP OLEHKU PE3yIbTaTOB O0YUCHHS, pealin3aliis KOTOPBIX MPEIyCMOTPEHA C
NPUMEHEHHEM OJJICKTPOHHOTO OOYYeHHs, IUCTAHIIMOHHBIX O00pa30BaTEIbHBIX

TEXHOJIOTUH. OYHKIHMOHUPOBAHUE AIEKTPOHHOMN UH(OPMAIMOHHO-
o0Opa3oBarenbHON Cpellbl  00eCleYnuBaeTCd COOTBETCTBYIOLUIMMU CpEACTBAMU
UH(GOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI 1 KBaJIM(UKaIMen

pabOTHUKOB, €€ UCTIONB3YIONTUX U MO ICPKUBAIOIIIHX.

IIporpammHoe obecnieyeHue:
EsxxerogHoo6HOBIIsIEMOE nutieH3nonHoe 110, MicrosoftProject, MicrosoftOffice
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12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi AJIs1 OCYylIeCTBICHUS
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIIUHE (MOLYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOTO0 THIA, KYpPCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX pabOT), TpPYyNNOBBIX W HHAMBHUIYaIbHbIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIILHON pabOThI

Texnuueckue cpeacTBa 00y4eHus:

KOMIIBIOTEP C MTPOrPaMMHBIM O0ecTieueHuEM, YKa3aHHbIM B 11.11, mocTynom k cetu
«HTEepHET» U 0OecrneueHneM I0CTyIa B AJIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayIuTOpHsI U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS KYpCOBBIX paboOT), TPYNIOBBIX U
WHJVBHYAIbHBIX KOHCYJIBTALMM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHON aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus1:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOrPaMMHBIM O0ecrieueHrneM, YKa3aHHbIM B 1.1 1
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