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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Texnuyeckue cpeicTBa U TEXHOJIOTMH B cpepe roCTeNpUUMCTBA U
0OIIIECTBEHHOT'O MUTAHUS 3aHUMAeT BaXHOE MECTO MpHU MOATOTOBKE OakaiaBpOB
no HanpasieHuto 43.03.01 - CepBuc. M3yuaemass AUCUUIUIMHA 3HAKOMUT
CTYJICHTOB C YCTPOMCTBAMHU M HKCILTyaTallel BHYTPEHHUX HMH)KEHEPHBIX CHUCTEM
3IaHUM M COOPYXKEHUM MPEANpPUATHIA CEpBHCA, a TaKKe pa3IUYHBIX BHUJIOB
000opynoBaHus, HEOOXOIUMOTO JIJIsi 0OCCTICUCHHSI KUZHEICATCITLHOCTH YKAa3aHHBIX
00bekToB. Heo0X0IMMOCTh BBEAICHUS JUCITUTUIMHBI O0YCIIOBICHA TEM, YTO 3HAHUE
crienu(UKN TEXHOJIOTHYECKUX MPOIIECCOB, OCYIIECTBISIEMBIX NMPU OKa3aHUU YCIYT
U O3HAKOMJICHHE C  TEXHUYECKUMH  CPEACTBAMHU  (TEXHOJIOTHYECKUM
000opyIOBaHNEM), HCIIOIB3YEMBIMU B ITHX IIpOIleccax, OyAyT CIIOCOOCTBOBATH
HOBBIIICHHUIO 3PPEKTUBHOCTH PabOTHI MPENNPHUATHIA CepBuUCa.

Llenv usyuenus oucyuniunst — (HOpMUpPOBaHHME Yy Oyaynux OakajiaBpoOB
00J1acTU cepBHCa TOTOBHOCTH K M3YyYEHUIO HAay4YHO-TEXHUYECKOW HH(dOpmainuwy,
OTEUECTBEHHOTO0 W 3apyOEKHOI'O OIbITa B CEPBUCHOM AEATENBHOCTH, a TaKKe
TOTOBHOCTH K BBITIOJIHEHUIO THHOBAIIMOHHBIX MPOEKTOB B cpepe cepBuca.

B npornecce nocTuxkeHus UEIN pelaroTes credyrujue 3a0ayu:

— (opmupoBaHHe CHUCTEMHOTO TPEACTaBICHHUS OO0 OCHOBHBIX BHJAX
TEXHUYECKUX CPEJCTB M TEXHOJOTUM, MCHOJIb3YeMbIX MNPEANPUATUIMU CEepBUCA
Pa3JINYHBIX OTPACIIEH;

— U3YYCHUE TIEPEIOBBIX TEXHUYECKUX CPEJICTB U TEXHOJOTUN B CEPBUCE;

— OBJIQJICHHE METOJaMU Pa3padO0TKH PEKOMEHIAIMM O TPUMEHEHUIO HOBBIX
TEXHUYECKUX M TEXHOJOTHYECKUX PEIICHUH B JEATCIbHOCTH TPEANPUITAN
CEpBHCA KaK OCHOBBI ONTHUMH3AIMH MPOILIECCOB CEPBHCA.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

JlncuurimHa

«Texanueckue

CpeacTBa )41

TeXHoJoruu B  cdepe

rOCTEPUUMCTBA M OOIIECTBEHHOTO TMTAaHHSI» Y4YacTBYyeT B (hOpPMHUPOBAHUU
caeayroned KOMIETEHIIUN (CISYOMNUX KOMIIETEHITUHN ):

00IIIECTBEHHOTO
IIUTAHUA

Komnerenunu NHaukaTopsbl JleckpunTopsl

[1K-3 - Cnocoben [1K-3.2 — Onpenenser| 3uanusi:

OpPraHU30BBIBAThH TEXHUKO-TEXHOJIOTH4eckue| PermamenTos u CTaHJapTOB
CUCTEMHBIN KOHTPOJIb XapaKTEepPUCTUKN  OM3HEC-| MpeqIpusATHs MUTaHUS;
OU3HEC-IIPOLIECCOB, [IPOLIECCOB Ha| TeXHUKO-TEXHOIOTHYECKUX
pecypcoB, KauecTBa PEINPUATHIX XapaKTepUCTUK OM3HEC-NPOLECCOB Ha
yCIyT U 00CITY)KHBaHUS, [FOCTEIPUUMCTBA U| TIPEeIIPUATHIIX OOIIIECTBEHHOTO
IPOBOJUTH OLIEHKY OOIIECTBEHHOTO IMUTAHMS;| MUTAHUS Pa3HbIX TUIIOB;

3P PEKTUBHOCTH TEXHUUYECKHE 1| Ymenus:

(YHKLMOHUPOBAHUS CaHUTapHbIE ycnoBusl CucreMaTU3upoBaTh HHMOPMALUIO O
JIeTIapTaMeHTOB (CITyk0, |1eATelbHOCTH TEXHUKO-TEXHOJIOTUYECKHX

OTJIEJIOB) NPEANPUATHHA  [MoApa3feneHuid ¢ yd4€ToM| XapakTepUCTHKaX OH3HEC-IIPOLECCOB
TOCTETIPUMMCTBA U CYIIECTBYIOIINX Ha TPEANPHUATHAX OOIIECTBEHHOTO

[PErJIaMEeHTOB U CTaH/IapTOB

[1K-3.3 — OuenuBaer
MaTepuaibHbIe PECYPChI
NesITeTIbHOCTH
ernapTaMeHTOB (CITyXO,
OTJIEJIOB) IPEAIPUATUN
MUTaHUS U
COCTEIPUUMCTBA C Y4ETOM
TEXHUKO-TEXHOJOTHUYECKHUX
XapaKTepUCTHK OU3HeC-
MPOLIECCOB, a TaKXKe
OLICHUBAET U
KOHTPOJIUPYET
coOuto/IeHIE
HE0OXOIUMBIX
TEXHUYECKHUX U
CaHUTAPHBIX YCIOBUU

MUTAaHUS C YYETOM CYIIECTBYIOIIUX
pErIaMeHTOB U CTaHJIapTOB;

HaBbikn:

OueHkun YPOBHS TEXHHUKO-
TEXHOJIOTUIECKOIH OCHAIIEHHOCTH
OM3HEC-POLIECCOBHA  MPEANPUATHUSAX

OOIIIECTBEHHOTO THUTaHUSA C Y4ETOM

CYIIECTBYIOIIUX  PETIAMEHTOB |
CTaH/IapTOB;
3Hanus:
BumoB  marepmanbHBIX — PECypcoB,
HEOOXOJMMBIX  JUISI ~ OpraHU3aluu
IEATebHOCTH JIeTIapTaMEeHTOB
(cmyx0,  OTHENOB)  MPEaIpPUATHIHA
MUTaHNS;

TpeboBanmii K  TEXHUYECKUM U
CAaHWUTAPHBIM YCIIOBHSIM JESTEITHLHOCTH

MOJpa3IeICHUI MPEAIPUATHI
[ATaHNUS;

Ymenus:

Onpenenars MaTepHaIbHO-
TEXHUYECKUE TpeOoBaHU K
OpraHu3ayu NEeATEIbHOCTH
JIenapTaMeHToB  (CIyK0, OTIENOB)

NPEINpUATHS THATAaHHUS C
TEXHUKO-TEXHOJOTHUYCCKUX
XapaKTEPUCTHK OU3HEC-TIPOIECCOB;

AHaNM3upoBaTh COOTBETCTBHUE

YYETOM




TEXHUYCCKNX U CAHUTAPHBIX YCHOBI/Iﬁ

ACATCIIbHOCTH HOHpaBZ{eHeHI/Iﬁ
HOPEANPHUATHH TUTAaHUS HEOOXOANMBIM
TpeOOBaHUSM;

HaBbikn:

OI_[eHKI/I MaTCpHUAIIbHO-TCXHUYCCKOT'O
obOecrieyeHus u JOCTAaTOYHOCTH

MaTepUaTbHBIX pecypcos
IeSATEeIBHOCTH JenapTaMeHTOB
(cmyx0,  OTHENOB)  HPEANPUSATHS
MHUTaHUS;

OHeHKI/I COOTBCTCTBUA TCXHUUYCCKUX U
CaHUTAPHBIX YCIOBUU NEATEILHOCTH
MOJpa3ICIICHUIN NPEANPUATHAN
MMATAaHUSI HEOOXOIMMBIM TPeOOBaHUSIM




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

«Texnuueckue Cp@@CWlGCI u mexHosocuu 6 C¢€p€ cocmenpuumemea U

O6H4€CWI@€HHOZO numarnus»

ABIIICTCS  00s3aTeIbHOM HHCHHHHHHOﬁ qyacCTH,

dbopmupyeMoOil ydyacTHUKaMH OOpa30oBaTEIbHBIX OTHOLIEHUH JIsI MOJArOTOBKH
cTtyaeHToB 1o HanpasieHnuto 43.03.01 - Cepsuc.

IpenmecrByrommue IHocaenyrommue
pei yrom JAucuMmimHbl (MO1YJ/IH), Ayromt
JUCIHUIIMHBI (MOLYJIN), AMCIHUIJIMHBI (MOYJIN),
NMPAKTHUKH Y4eOHOTr 0 IJIaHA,
HIndp NPaKTHKHU Y4eOHOI 0 NPaKTUKNY4e0HOr 0
B KOTOPBIX KOMIIETEHIUs
KOMIIeTeHIUH IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
O0CBaHUBAaeTCsl NapajjiejbHO
0CBaMBaeTCs . . 0CBaMBaeTcst
¢ U3y4aeMou JUCHUIIMHOM
KOMIIeTEeHIUsI KOMIIeTeHIUsI
I1K-3 Teopust opranuzamnuu u Opranuzanus u VYnpaBneHue Ka4eCTBOM
OpraHU3alMOHHOE TUTAHUPOBAHUE IEATEIHHOCTH | YCIYT ¥ O0CITY>)KHUBAHHSI B
nosejieHue / MIpeanpusTHil cepBuca cdepe rocTenpuUMCTBA U
Crparernueckuit OOIIECTBEHHOT'O MTUTAHUS
MEHEKMEHT [IpaBoBoe perynupoBaHue B

cdepe rocTenpuuMcTBa U
0OIIECTBEHHOTO ITUTAHUS

[Ipon3BoaCTBEHHAS TPAKTUKA
(CepBucHas pakTUKa)

JIOKyMEHTalMOHHOE
obOecrieyeHue
YIIpaBICHUSA

CepBuc B uHAYCTpUHU
00IIECTBEHHOT'O
MATaHUs/
Pecropannsiii OnuzHec

CepBuc B UHIYCTPpUHA
rOCTENPUUMCTBA/
I"ocTuHN4HEI Ou3HeC




4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJINYEeCTBA aKaJIeMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4arOIUXCA ¢ npenojaaBaresieM (1Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6miass TPyJIOEMKOCTh OCBOCHHUS Y4YEOHOM IUCHMIUIMHBI «TexHudeckue
CpeACTBa M TEXHOJOTHMH B cepe TOCTEeIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
COCTaBJISIET 8 3a4ETHBIX €QUHMUIL WU 288aKkageMUUecKux4daca.

Bcero,
No kypca 3 No kypca 3 AK 9ACOB
OO01mas TpyA0eMKOCTh (BCETroakK. 4acoB / 3.eJ1) 144/4 144/4 288/8
Jlexun 6 6 12
KonTaktHas padora
[IpakTuueckue 3aHATHS 8 8 16
121
N3 Hux
CamocrosiTenpHas padoTta 126 BBIIEISIETCS 16 HA 247
CaMOCTOATCIIbHYIO
Ha KYPCOBYIO
2,5/6,5
Bun (0,5 — KOHTaKTHas
IIPOMEKYTOUHOH 3a4eT. HK3AMEH 9K3aMeH, 2 —
aTTecTaluu « CO};M a60T;l 0,5/3,5 KOHTaKTHAs 13
(xoHT.pab/ camocT. My p KypcoBas, 6,5
pa6.) CaMOCTOSITEIbHASA

JK3aMECH)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM

(pa3z1e.J1aM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX

HJIA ACTPOHOMHUYECCKHUX YaCO0B U BU/10B y‘leﬁﬂbIX 3aHATHH

TpynoemMkocTs
KonTakTHas
pabora
w
HaumenoBanue = <
° 5 o
Ne pasjaena 5 < 2 3 Conepxanue
JTUCIUIUTMHEI (TeMa) Q § & e,
= T =
Q 9]
= E o
=l
(&)
=
3 KypcC 3UMHSIS CeCCus
Hcropust 3apoxIeHUs U Pa3BUTHS
Nunycrpus p PO P
TOCTHHUYHOTO XO3S1CTRBA.
TOCTENPUHUMCTBA B
CoBpeMeHHbIE TCHIEHITUN PA3BUTHS
COBPEMEHHDIX WHIyCTPUU TOCTETIPUUMCTBA
YCITOBILIX. 46 2 2 42 FOCTI/IIZI/I‘-IEIBIG (]| I/IpB CT T. e
COCTOSIHHE, yeyr PYKTYP
TYPHUCTCKOTO OOCITY)KHBAHUS.
pPOOJIEeMBI 1
CoBpeMeHHOE TOCTUHUYHOE
MePCIIEKTHBBI .
X03511cTBO B PO
3agaum TEXHUYECKOTO u
TEXHOJIOTHYECKOTO OCHAIIICHHS
NPEeINpUATHI U yupexaeHul B chepe
Ponb u 3HaueHune TOCTETIPUUMCTBA U OOIIECTBEHHOTO
CIIELIMATU3UPOBAHHOT HHATAHUSL. Knaccudukanus
0 000py/IOBaHMS B WHKEHEPHO-TEXHUYECKOTO
2. chepe 46 | 2| 2 42 | o6opynopanus.
TOCTETIPUUMCTBA U Drarbl pa3BUTHS CpeNCTB
0OIIIECTBEHHOTO TEXHUYECKOT'O OCHAIICHUSI.
MATaHUS OcHOBHBIC HaIpaBJICHUS
TEXHUYECKOTO Tporpecca B Tpymmax
po¢eCCUOHATTEHOTO 000PYAOBaHUS B
chepe rOCTETPUUMCTBA "
0OIIIECTBEHHOT'O ITUTAHHMSL.
[Ipodeccronanbuoe NHKXeHEpHO-TEXHUYECKOE OCHAILCHUE
3. o0opynoBaHue 48 2 4 42 |wm  odopmieHue  TOCTHHHII U
OTJICTBHBIX TPYIIT TIPEATPUSTHI 0OIIECTBEHHOT'O

9




yciyr B cdhepe MMATaHMUS. [IpodeccrnonanpHOE
TOCTENPUUMCTBA U TEXHOJIOTUYECKOE 000pyI0BaHUE.
0O0IIEeCTBEHHOT O [IpousBocTBEHHBIE MOMEILEHUS
MUTaHUS MIPEeATIPUSTHI 0O0IIIECTBEHHOTO
MUTaHKs, UX 000pyIOBaHUE
DK3aMeH 4 0,5 3,5
Hroro 3a 3 kypc 144 6 8,5
yp > 129,5
3 Kypc JeTHsIsl ceccusi
Hopmarusho - TEXHUYECKast
Hopmatusro - JOKYMEHTAIUs, PEerJIAMEHTUPYIOIIas
TEXHUYECKas Y » P . pyIo
NeSTeNIbHOCTh TMpeanpuaTuil  chepsl
JTOKYMEHTaIus 1
TOCTENPUUMCTBA ¥ OOIIECTBEHHOTO
KOHTPOJIb Ka4eCTBa B
cdhepe 39 2 2 nutanua. KawectBo u  mumeBas
P 35 | ueHHoOCTH MPOIYKIINH
TOCTENPUUMCTBA U
oOuiecTBeHHOro nurtanus. KoHTpoib
0O0IIIECTBEHHOTO
kauecTBa nponaykiuu. [lokazarenu u
MUTAHUS
METO/IbI OI[CHKHU.
Knaccudpukauus u xapakTepucTukKa
MIpEANPUATHI OOIIECTBEHHOTO
O61mas NUTaHUA. XapaKTepUCTUKA METOJIOB U
XapaKTepUCTUKA ¢dopm oOCITyXMBaHUS TMOTPEOUTEIIS.
nporecca XapakTepucTuKka TOPTrOBBIX 3aJIOB,
o0OcyXKMBaHUS HA 39 2 2 35 MIPOM3BOJICTBEHHBIX M  TOJICOOHBIX
MPEINPUATUSIX MOMEIICHU I NpEINPUITHI
nUTaHus B cepe OOIIIECTBEHHOTO MUTaHUS.
TrOCTEeNPUUMCTBA Nudopmanmonnoe obecrieueHne
mporecca 00CITy)KUBaHUS
MOTpeOUTES.
Ocobennoctu Yenyru 1o opraHu3aldd THTAHUS B
OpraHu3aIu roctuHunax. Opranmzanus  GopMm
MUTaHUS B 41 ) ) 35 | YexopeHHoro OOCTYXUBaHUS IS
TOCTUHUIAX U UHBIX TYPUCTUYECKUX TPYIII.
CpeacTBax Oco0eHHOCTH MO  OpraHU3aluu
pa3sMenIeHUs nutanus. Kedrepunr.
Kypcogas pabora 18 2 16
DK3aMeH 9 2,5 6,5
Hroro 3a 3 kypc neTHsst }
P 144 | 6 | 105 | 1275
ceccus
Utoro 288 | 12| 16 247

10




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI Tpynoemkocts, | ®opma koHTpOIS*
aK.4acsl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepHala 1o KOHCIEeKTaM JIeKIHH,
. IIpernoiaBaTels,
PEKOMEH0BaHHOM JIUTEPATYpeE, 79 CTHOR
JIOMOJIHUTEIbHBIM UCTOUYHHKAM Y
cobecenoBanue
uHpopManuu

2. [ToaroroBka K NpakTUYECKUM
3aHATHSAM: [IOUCK HEOOXOAUMOMI Brictymienne ¢
uHpopmanuu, 0opadboTka HHHOPMAIHH, 79 JIOKJIaJIOM,
HanMcaHue JOKJIaaa, IOAr0TOBKA K IIpE3eHTaLHs
BBICTYIIJICHUIO (JIUCKYCCHHN)

3. IToaroroBka K TEKYIIEMYKOHTPOJIIO
(TecTMpOBaHUE W/UITM HAlICAHUE 79 Tectsl, pedepats
pedeparta)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluu cobecemoBaHue,
(BOTIPOCHI K 3a4eTy/3K3aMEHY, 10 TECTUPOBAHUE,
UTOTOBBIN TECT, HAIIMCAHUE KYPCOBOMN 3aIIMUTa KypCOBOM
paboThI) paboThl

JIJIsi caMOCTOSITENTIbHOM PpabOThl MO TUCHUILINHE (MOIYJII0) O0ydaromuecs
UCHOJIB3YIOT ClIeAyIolIee yueOHO-MeToIuueckoe o0ecneyeHue:

1) baii, T.B. Teopuss u MeToaUKa OpraHu3allMy MHUTaHUS B TYPUCTCKOMN
unayctpuu: Mmonorpadus / bait T.B., KotisipoBa O.B. — Mockga: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL: https://book.ru/book/927915

2) Papuenko, JI.A.Opranuzanuss NOpOU3BOJICTBA U OOCIYyXUBaHUS Ha
NPEANPUATHIX OOIIECTBEHHOTO MUTaHus: yueOHuK / Pamuenko JI.LA. — Mockga:
KuoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) ®oHA OIEHOYHBIX W METOAMYECKHX MATEePUAJIOB II0 IUCIHUILIAHE
«Texnuueckue cpeocmea u mexHono2UU 8 cgepe 2ocmenpuumMcmea U
00UeCmeeHH020 NUMAHUS
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 npoBeleHUs1 IPOMEKYTOYHOM aTTecTanun (IK3aMeHA)
. MarepuanbHO-TeXHUYECKasi 0a3a rOCTUHHULIBI
. OCHOBHBIE CUCTEMBI TEXHUYECKUX CPEJICTB UCIIOIB3YEMBIX B TOCTUHHUIIE
. BomocHabxenue, TeriocHa0X)eHue, [IEHTPaJTbHOE OTOIUICHHE.
. CaHuTapHO-TEXHUYECKOE 000PYIOBaHNE U KaHATH3AIUS
. DIIEKTPOCHA0KEHHUE U OCBEILLIEHUE
. CucreMbl BEeHTWISIIUY U KOHIUIIMOHUPOBAHUS BO3/yXa.
. JIndroBOE XO3ICTBO
. TenedonHas CBsA3b M BHyTPEHHUE OTIEPATUBHBIC CBSI3U
9. PanmnoTpaHCIsAMOHHAS U TEIEBU3HOHHAS CETh
10. Mcnosib30BaHUE KOMILJIEKCA TEXHUYECKUX CPEJCTB O€30MaCHOCTH B TOCTUHUIIE
11. Knaccuduxanus yrpo3 6€30nacHOCTH NpeObIBaHUS B TOCTUHULIE
12. Cuctema 0XpaHHOM CUTHAJIM3AIMK OTENS U BUACOHAOIOICHUE
13. KoMIuiekc Mep o NpOTUBOIIOKAPHOU 3aIIUTE
14. TexHuueckue cpecTBa KOMMYHHUKAIIMI B TOCTUHUIIAX
15. Cucrema 3akaza yciyr
16. Cuctema ynpaBiieHHs TOTpeOJICHUEM YHEPTUH
17. MarepuaibHO-TEXHHUECKOE OCHAIIEHHE HOMEPHOTO (POH/Ia TOCTHHUIIBI
18. TexHnueckue cpeacTBa, IPUMEHSIEMbIE TOPHUYHOM I YOOPKHA HOMEPOB
19. OcHOBHBIE KOMIBIOTEPHBIE WH(OPMAIIMOHHBIC TEXHOJOTHH B TYPHUCTCKO-
TOCTUHUYHOM OM3HECe
20. XapaKTepuCTUKHA KOMITBIOTEPHBIX CUCTEM OPOHUPOBAHMS M PE3EPBUPOBAHUS
21. I'mo6aneubiecucTeMBIOpOHUpOBaHusIAmadeus, Galileo, Sabre, Worldspan.
22. ABTOMAaTH3alMIO YMNPABJICHHUS TOCTUHUYHBIM KOMIUIEKCOM M MPOTPAMMHBIE
npoayktsl Fidelio, LodgingTouch, DnenbBeiic, PekonmnaiiH.
23. Ucnonb30BaHUE AIIEKTPOHHBIX 3aMKOB U CMapT-KapT
24. TexHuveckue CpeAcTBAa MNPEANPUATHA  OOUIECTBEHHOTO MUTAaHUS B
TOCTUHUYHBIX KOMILIEKCaxX
25. Knaccuduxkanus 000py10BaHus MPEANPUITHI 0OIIECTBEHHOTO MUTAHUS.
26. Mammussl 17151 00paboTKH oBoled. MamuHbl 17151 00pabOTKHU Msica U PhIObI
277. MamuHsl JUisl HPUTOTOBIIEHUS T€CTA U KpEMOB. [ IUTHI aeKTprUdecKue.
28. Bapounoe o6opynoBanue. XKapodHo-miekapHoe 000pyI0BaHUE
29. BapouHo-Xap0o4HOE U BOJOTPEIHOE 000PYI0BaHNUE.
30. ToproBoe xomonunsHOE 00opyaoBaHue. Kameps! u mkadbl X0m01uIbHEIE.

031N LN kAW~
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Bonpocsl 1151 NpoBeeHUs UTOTOBOM aTTeCTAllUU (IK3aMeHa)
1. HopmaruBHasi 0a3a oka3aHus yCIyr OOIIECTBEHHOrO TMUTAHUSA: BHJIbI
HOPMATHUBHBIX JOKYMEHTOB, HazHaueHue, cojep:xkanue. HopMbel u TpeOoBaHus K
OKa3aHHUIO YCIYT, ycTaHoBieHHble [IpaBuiaMu oka3aHus YCIyr OOIIECTBEHHOTO
MUTaHUS.
2. Knaccudukanusa yciyr o0miecTBeHHOro nutanus. TpeOoBaHMs K yciayram B
coorBercTtBuM ¢ ['OCT 31984-2012.
3. OcoOeHHOCTH OpraHu3alud OOCTYXHBAaHUS M TPENOCTABICHUS YCIYT B
OPEINPUITUIX TUTAHUS PA3TUYHBIX TUIIOB U KJIACCOB.
4. Knaccugukauus MeTooB U GopM OOCIyKUBaHHUS B 3aBUCUMOCTU OT THIMA U
kiacca npeanpustusi. CoBpeMeHHbIe (POPMBI U KyJIbTypa 0OCTYKUBAHUSI.
5. XapakTepuCTHKa TOProBbIX momenieHnil. COBpPEMEHHBI HHTEPbEp 3aJI0B
pecTopaHoB, kade, 6apoB. B3anmMocBs3b 3aJ10B, TPOMU3BOICTBEHHBIX M MOJACOOHBIX
MMOMEIIECHUH.
6. XapakTepucTHKa TOJCOOHBIX TIOMENIEHUH (MOEYHOM CTOJIOBOM TIOCY/IBI,
CepBU3HOM, OCHOBHOTO U KoderHoro 0yderoB, Xjae0ope3Kn).
7. O6opynoBaHue TOProBoro M O0aHkeTHOro 3aynoB. CoBpeMeHHbIE TPeOOBAHUS K
MeOenu. Hopaa ocHaienus: MeGesblo.
8. ®dapdoposas, QasHCOBasA, KepamMHuueckas IOCyla: BHUIbl, Ha3HAUYCHHUE,
XapaKTEePUCTHKA.
9. XapakTepucrtrka XpyCcTajabHOM, CTEKJISTHHON U MEPHOU MOCY/IbI.
10. MeTtaimnyeckas nocya: Ha3HaueHUe, EMKOCTb, pa3MeEpHI.
11. CtonoBble mpuOOpHL: BUIIbI, HA3HAYEHHUE, XapaKTEPUCTHKA.
12. Xapaktepuctuka cTOJIOBOTO Oenbsi. CrocoObl CKIIAIBIBAaHUS TTOJOTHSIHBIX
candeTok Ui pa3INuHbIX BUAOB 00CTY>KUBaHUS.
13. TlogroToBKa TOProBBIX MOMEIICHUN K OOCITYXHBaHUIO: yOOpKa MOMEIICHUH,
paccTaHOBKa MeOeNr pa3IMYHbIMU CIIOCO0aMu, MOJIy4eHHE U TTOATOTOBKA MOCY/IbI,
puOOPOB, CTOIOBOIrO O€JIbsl, CIEIMI, HAKPHITHE CTOJIOB CKaTEPTAMH.
14. IlpenBapurenbHas CEpBUPOBKA CTOJIA JIs 3aBTpaKa, o0esa 1Mo KOMILJIEKCHOMY
MEHIO U MEHIO 3aKa3HbIX 010, Y KUHA.
15. CpeactBa uHbopmanuu MnoTpeOUTeNneid: MEHI0, KapTa BHUH, CEpPTHU(UKATBHI,
JMIEH3UH, UX BUbI, HA3HAUCHHUE, XapakTepucTuka. OCOOEHHOCTH COCTaBIICHUS U
odopMIIEHUS Pa3TUYHBIX BUJOB MEHIO, KAPTHI BUH.
16. XapakTtepucThka OCHOBHBIX OJJIEMEHTOB OOCTY)KMBAHHS IIOCETHUTENCH B
pecTopase.
17. TlocnemoBaTelbHOCTh mMoOAauu Om0a W HanuTkoB. Ilomaya OyderHoi
npoaykuuu. [opsiiok mony4yeHust roTOBOM NPOAYKIUU C IPOU3BOJICTBA.
18. Meroas! mogauu 0J1r0a: B 00HOC /(ppaHITy3cKuii/, ¢ MPUMEHEHHEM MOJACOOHOTO
OPUCTAaBHOTO  CTOJIa  /aHIVIMHACKWI// €  HUCHOJB30BAaHUEM  JJIEMEHTOB
CaMOOOCTY)KUBAHUS /PyCCKU/.
19. IlpaBuia nogauu X0JOAHBIX OJIFO U 3aKYCOK.
20. [IpaBuia nojayu ropsiaux 3aKyCoK.
21. [loxOop mocyapl ¥ MpaBuiia MoAa4u Cymos.
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22. TlpaBuna momauu BTOpBIX ropsuux oOmon. 23. [locyma mist momaym necepra.
[TpaBwiia nojiauu ropssYMX U XOJOAHBIX CIAJAKUX OJIIOI.

24. TlpaBuna mojauu TOPSIYMX U XOJIOAHBIX HAMTKOB, MYYHBIX KOHJIUTEPCKHUX
17691 () 1517

25. Pacuer ¢ nocetutensaMmu. [IpaBuna opopmiieHus: C4eTOB, pEECTPOB.

26. IlpaBuna 3TUKeTa U HOPMBI ITOBEICHHUS 32 CTOJIOM.

27. Ortuker BHH. PekoMeHJalMM BUHHO-BOJOYHBIX M3AEIUN K 3aKyckaM U
Omroam.

28. Buapl OanketoB W nmpuemoB. OOmue mpaBuiia MOATOTOBKU K IMPOBEICHHIO
OaHKETOB: MPHEM 3aKa3a Ha OOCITY)KHBaHHUE U €ro BHIMOJIHEHHUE.

29. VYcnyru 1O OpraHuM3ald MUTAaHUS ©  OOCIHY>KMBaHUIO yYaCTHUKOB
KOH(EepeHLIn, CEMUHAPOB, cOBEMaHui U T.A. OCOOEHHOCTH CEPBUPOBKH CTOJIOB,
o0CTyKMBaHUS U pacyeTa 3a MuTaHue.

30. Opranuzanus o0CIy)KMBaHHS MIPOKUBAIOLIUX B TOCTUHULAX. XapaKTEPUCTUKA
coBpeMeHHbIX yciyr tuna: «llBenckuii crtom», OW3HEC-TaHY, «BOCKPECHBIN
OpaHw.

31. Opranusanus 0OCIyKMBAHMS MACCAKUPOB KEIE3HOAOPOKHOIO, BOJHOTO U
BO3JYLIHOIO TpaHCHOpTa. XapakKTEepUCTHKAa YCIyr THIIA: CTOJI-9KCIIPECC, 3all
IKCIIPECC, PENUHCKUN CTOJN W JAPYTHX, NPUMEHSEMBIX B pecTopaHax IpHU
KEJIE3HOJOPOKHBIX U a3POBOK3aIaX.

32. TpeGoBaHusl K METpAOTENIO, OobUIMAHTY, OapMeHy, OydeTunky, Kaccupy B
cootBerctBuM ¢ ['OCT 30524-2013 «¥Yciayrn OOILIECTBEHHOTO IUTaHUS.
TpeGoBanus k mepcoHATY».

33. Opranuzanus Tpyjaa paOOTHUKOB 3aJI0B U (PAKTOPHI, OMPEACIIAIONINE YCIOBHS
TpyJa.

34. Yciyru mo JoCTaBKe KyJIMHAPHOM MPOAYKIHMHM U KOHIUTEPCKUX H3ACIUH IO
3aKa3aM U 0OCITY)KUBAHUIO OTpeOuTenel B opuce U Ha JOMY.

35. Mopenb kauecTBa 00CIIy’)KMBAHUS B PECTOPAHE U €€ XapaKTEPUCTHUKA.

36. OcHoBonojaratomas uaes crangaptoB [SO-9000 u ux HCHONB30BaHHE B
pPECTOpPaHHOM IPAKTHKE.

IIpuMepHbIe NPAKTHKO-OPHEHTHPOBAHHbIE 3a1aHHS

1. CocraBuTh MIaH-MEHIO JUIsI OOILIEAOCTYHOM cTosnoBoil Ha 200 mecT B
3UMHHI TIEPUO/I.

2 Bwl paboraere 3aBeAYIONIMM IMPOU3BOJCTBOM OOIIEAOCTYITHOTO Kade.
Pexxum paboter xade ¢ 8 mo 20 uacos. [Ipeanpusitue paboraer ¢ I BBIXOJHBIM
naeM. [lpemioxure MeHIO Ui JaHHOTO 3aBeAcHWs. OmnpenenuTre ero BUL
OOBsicHUTE BBIOOD.

3. IlpoBecTH CpaBHUTENBHBIA aHAIN3 OPraHU3ALUU CIYXKObI TpuemMa U
pa3MeleHusl B Majloil TOCTHHHUIIE M KPYIHOM oOTeJe Kareropuu S5*. BwiaenuTsb
UCTIOJIb3yeMble TEXHUUECKUE CPEACTBA U TEXHOJIOTHH.
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I[IpumepHasi TeMaTHKA KypPCOBBIX padoT

Cucrtembl )XU3HE00eCTIeUeHUsI PEAIPUITHS CEpBUCA.
CucteMbl BHYTPEHHETO 3JIEKTPOCHAOKEHUS
CoBpeMeHHbIE TEXHUKA M TEXHOJIOTHS MOKapHOU 0€30MacHOCTH.

4. CoBpeMeHHblE TEXHMKAa W TEXHOJIOTHS obOecrneueHus KOM(GOPTHBIX
YCIIOBUH.

5. CoBpemennsble TexHuKa u o6opynoBanue CITA-roctuHuil.
CoBpeMeHHbIE TEXHHUKA B 000pyI0BaHue (PUTHEC-TICHTPOB.
CoBpeMeHHbIE TEXHUKA M TEXHOJIOTHS 00eCTiedeHUsT OBITOBBIX HYX]I.
CoBpeMeHHbIE TEXHUKA ¥ TEXHOJIOTHS I PECTOPAHOB, Kade u 6apos..
CoBpeMeHHbIE TEXHHUKA M TEXHOJIOTHYECKOE 000py10BaHNe O0(HCOB.
0. CoBpeMEHHOE OCHAIIEHHE CHOPTUBHO-03JOPOBUTEIBHBIX LIEHTPOB H
KOMILJIEKCOB.

11. KowmmiekcHasi cuctema obecrieueHus 0€30MacHOCTH.

12. Texuosioruss OpOHMPOBAaHWSA TOCTUHUYHBIX HOMEpPOB (MECT) uyepe3
cucremy MHTEPHET.

13. Hcnonbs3oBaHHE TEXHUYECKUX CPEICTB B CUCTEME TPAHCIOPTHBIX YCIIYT.

14. Oxpana Tpyga U TexXHUYECKas O€30MaCHOCTb Ha NPENNPUATUAX
pa3MelleHus.

el e

= 00N

[TonmHbIl KOMITJIEKT 3afaHUi W HTanoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrasiieH B OHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM arTecTaluy OOy4aroluuxcs M0 AUCHUIIIMHE, O(OPMIICHHBIN
OTZIEJIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B MIPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) TOCT P 51185-2008 Typucrckue yciayru. CpeacTBa pa3MelieHUS.
O6mue TpeboBaHus

2) T'OCT P 50762-2007 Ycnyru obmectBenHoro nutanus. Kimaccudukanus
MPEANPUATHNA 0OIIECTBEHHOTO MUTAHUS

3) CanlluH 2.08.02 O61ecTBeHHbIE 31aHUS U COOPYKECHHUS

0) ocHOBHas1 JIMTepaTypa:

1) Benenunanckuii A. C. TexHnonoruu PECTOPAHHOTO cepBuca:
nabopatopuslii npaktukym/Benenmanckuii A.C., Kocsu C.b., Mamaxait A.K. -
Bousrorpan;: Bousrorpaackuii I'AY, 2016. - 104 C. 9BC

ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329

2) KoconanoB A.b. IIpakTukym 1o OpraHu3allid ¥ MEHEIKMEHTY
Typu3Ma M TOCTHUHHUYHOTO X03sicTBa.: yuyeOHoe nocobue / KocomanoB A.b. —
Mocksa: KuoPyc, 2019. — 198 c. — ISBN 978-5-406-06922-6. — URL.:
https://book.ru/book/931225

B) JONOJIHUTE/ILHAS JINTEpaTypa:

1) Comory6oBa, I'. C.Opranmszamus O0OCITy)XHBaHUS Ha TMPEATPUSITHIX
OOIIIECTBEHHOTO THUTAHUS: YYEOHUK JJIs CpeaHero mpodecCHOHAIBLHOTO
oopazosanust / I'. C. ComoryboBa. — 3-e¢ m3a., uchp. u jgon. — Mocksa:
M3narenscTBo FOpaiit, 2019. — 332 ¢. — (IIpodeccnonanpHoe 00pa3oBaHmE). —
ISBN 978-5-534-09961-4. — Texkct: anmektponusiii / ObC HOpaiit [caiit]. —
URL.: https://urait.ru/bcode/429037

2) baii, T.B. Teopus u MeTonuka OpraHu3alldd MUTAHUS B TYPHUCTCKOU
unayctpuu: Mmonorpadus / bait T.B., KotisipoBa O.B. — Mockga: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

3) Papuenko, JI.A.Opranuzanus NOpOU3BOJCTBA U OOCIYyXKUBaHUS Ha
NPEANPUATUSIX OOIIECTBEHHOro nuTaHus: yueOHuk / Paguenko JI.LA. — Mockaa:
KuoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

r) pecypcbl cetu «MHTEepHET»:

1) NUudopmanmonnstit moptan Prohotelhttp://prohotel.ru/

2) Undopmanuonnsiit noptan HoReCahttp://www.horeca.ru
3)«BectHuk PATA» — 31€KTpOHHBIN KypHaJ

4). http://www.garant.ru - ["apa#r;

5). http://www.torg.spb.ru — Toprosiist u pecTopaHHbIN OU3HEC;
6). http:// www.russiatourism.ru — Poctypusm
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9. MeToan4yeckue yKa3aHus I 00y4ar0MXCH M0 OCBOCHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIMHM, HO M YyKa3aHHWE MPUMEpPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OLEeHKy.. OOydaromemycsi cJieayeT BbISIBUTH MaJjou3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMH U 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G ()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMS MOJTOTOBKUA K CEMUHAPCKUM U
PaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4yHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJaBaTEI0 B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«TexHuueckue cpedcmea U mexHoONO2UU 8 chepe 20CMenpuuMcmea U
00ujecmeenH020 NUMAaHUs» BKIIOYAIOT B ce0s1 CIEIYIOIINEe BUIbI 3aHSITHH:

- UHmMepakmueHvle JleKyuu, TPEANOoJaraloT HCIOJb30BaHUE METOoJa
npo06sieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMAJIOT, MPENOoJaBaHUE UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBLABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAMBACTCS 10 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000uIeHUs
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpel] CTyJEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys paspellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
IPOTUBOPEUHS MEKIY MMEIOIIUMCS €€ TIOHMMaHUuEM U TpeOyeMbIMHU OT CTYACHTA
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHHUMATHCS CAMHMHM CTyJEHTamH. [ JIaBHBIM ycrex NaHHOTO MeToja B
TOM, YTO TIpemnojaBaTellb [00OMBAaeTCA OT ayAUTOPUH «CaMOCTOSTEIHHOTO
pellieHus» TOCTaBIeHHOW mpobiaembl. OpraHuzanus MpoOJIEMHOTO OOydeHHUs
IPEJCTaBISIETCST JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTAHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- 2gpynnosvie OUCKyccuu, TPUMEHSIOTCS JUisi o0OecleueHus HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHON KOMMYHHMKALMU U MPEACTABISIIOT COOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYyX/IeHHsI TMPEJCTABICHHON TeMbl, MpPOOJIEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATHI
MPOBOASTCS KPYTJIbI€ CTOJIBI 110 33JaHHBIM TEMATHUKAM.

OneHoyHble ¥ METOAMYECKHE MaTepuaibl MO AUCHUIIINHE «TexHuueckue
cpeocmea U mexHoIo2ul 8 cghepe 20CmMenpuumMcmed U 0OUWecmeeHH020 NUMAHUSD)
npeactasiiensl B DOMM.

[Ipy mOAroTOBKE K MPOMEKYTOUHOMY WM HTOTOBOMY TECTHPOBAHHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUI W TpaKTHYeCKUid wmaTtepual. TecToBbie
3aianus (C MepeyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIIM KOTOPBIX XOTS Obl
OJIUH OTBET SBJISETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BAapUaHTOB OTBET BCE MPABHIIbHbBIE
BapuaHThl. TecToBble 3aJjaHUSl HA YCTAHOBJIEHUS COOTBETCTBUS IMOAPA3yMEBAIOT
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HEOOXOJMMOCTh TMPOSBIEHUS HE TOJIBKO 3HAHMS Y4eOHOro MaTepuanga, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMAIbHON JIOTUKH. TecToBblE 3aJaHMs Ha
yIOPSA0YEHHE HANPABJIEHbl HA YCTAHOBJIEHUE JIOTMUECKOM IOCIIE0BATENbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHU CYLIECTBOBAHUS SIBJICHUM, PacIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IIPABOBBIX JJOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcHOCOOOM 1JIs MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydarolerocss Mo PElIEHUIO0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITENBHO IMOIBITATHCS
npopadoTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpPME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOArOTOBKE K 3K3aMEHY CJEeAyeT MMETh B BHUIY, YTO OH SIBIIAETCS
UTOTOBOM (OpPMOW KOHTPOJISI MO HM3YYCHHIO JAHHOW YYEeOHOW JHMCIUILIMHEIL.
OK3aMeH MO0Apa3yMEBAET MAaKCHUMAJbHYH0 KOHLEHTpPALMI0 3HAHUH M YMEHUH,
IpEeIoJIaraoIuX MOJHOE U3yYEHHE MaTepraa JUCHUIUINHBI.

DK3aMeH NpoBOAMUTCA B (OpME YCTHOIO cOOECEeNOBaHUS U BBIIOJIHEHMS
TECTOBOI'O 3aJJaHUsl.

Pemenne npenonaBarenss 00 UTOrOBOWM OLEHKE MPUHUMAETCA 10
pe3yJibTaTaM yCTHOTO OTBETA UBBIIIOJIHEHHOTO TECTOBOTO 33JaHMUsI, B 3aBUCUMOCTH
OT LIKaJbl OLIEHKH.

B kauecTBe HMCTOYHMKA JONOJHUTENBHBIX MATEPUATIOB PEKOMEHAYETCA
MOJIb30BaThCs HMH(OpMalMen OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTATIOB, O(QUIIMATBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTAEJbHBIX OpraHU3alfil, JAHHBIMH TOCYIapCTBEHHOMN
CTaTHCTUKH, Pe3yJbTaTaMH 3KCHEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCSI BO3MOKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAay4YHbIE CTaTbU
no paszamuHbiM  BompocaM  (Hampumep, CIIC  «Koncynprant  [lmrocy).
PexoMeHnayeTcs Takke UCII0JIb30BATh ANEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOCHHUS JUCIMIIINHBI 1JII MHBAJIHUI0B M JIHUI C
OrpaHN4YeHHBIMU BO3MOKHOCTSAMMU 3/10POBbS

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
TUIAKTUUECKUX  MaTepualioB, COCTaBICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensax ocBoeHus y4eOHON MpOrpaMMbl AUCHMIUTUHBI «Texuuueckue
cpedcmea U MexHono2uu 8 cgepe 20CmenpuuMcmed U  0OWEeCmEeHHO20
NUMAHUAYWAHBATUAAMHA U JIUIIAMH C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 37IOPOBBS
HNHuCTUTYT 00ecnieunBaeT:

— JUTSl MHBAJIHMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXKHOCTSMHU 370POBbBS TIO
3pEHUIO: Pa3MEIlEeHUE B JOCTYMHBIX A 0Oy4YaromUXCs, SBISIOIIUXCS CICTBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON (¢GopMe CHpPaBOYHOMN
uHbOpMaAIllMU O pacHUCaHUM Yy4eOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIETO oOyyJaroniemycs HEOOXOUMYO MTOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MaTEpUajoB (KPYMHBIM MPUPT WUIH
ayauoQaitier);

— JIJIl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI TIO
CITyXY: HaJiJIe)KallMMH 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEACHUE HHHOPMALINH;

— JUISl UHBAJIMJOB W JIMI C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3J0pPOBBS,
MMEIOIIMX  HApyLIEHUs  ONOPHO-ABUIATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecrnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILEHUS, TyaJleTHbIE
KOMHAThI U PYTUe MOMENICHHS, a TAaKXKe NMPeObIBAHUE B YKa3aHHBIX MOMEILICHHUSX.
OOyuaroiuecs u3 uyuciaa UHBaIUIOB U Jinll ¢ OB3 olecrieueHbl NEYaTHHIMUA U
(W) DJIEKTPOHHBIMU 00pa30BaTeILHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOYUYAIOIMIMXCS C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronuMucCs, Tak ¥ B OTACIBHBIX TPYIIAX WIH B OTAEIHHBIX OPTaHU3AINASIX
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPO(eccCHOHATLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1. OmnepanmonHnas cuctema (MicrosoftWindowsXP, 7IIponpuemapnas);

2. IMakerodpucueixnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp.i/Iponpuemapnas);

3. Web-06payzep (Google Chrome GNU Lesser General Public License);
HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:
1) AsromMaTu3upoBaHHas HH(OpPMAIMOHHAs OMOIMOTEYHAs CcUCTEMa

Marc21SQL;

2) CnpaBouno-npaBoBas cucrema «Koncymnprantllmocy

12. MaTepuajibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas ISl OCYIIeCTBJICHUSA
00pa3oBaTeJIbHOIO MPoLecca Mo AMCHUIVIUHE (MOLYJII0)

Crnenuaau3upoBaHHbIe AYTUTOPUM:
YyeOHass ayauTopusi His TNPOBEACHUS 3aHATUA CEMHHAPCKOrO THIA, KypCOBOTO
MPOSKTUPOBAHMS (BBIMIOJHEHUS KYPCOBBIX paboOT), TPYNIOBBIX MW WHIUBUAYATBHBIX
KOHCYJIbTAIIMH, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUHOI aTTecTaluy / KOMIIBIOTEPHBI Kiacce
/ IOMEIIEHHUE JUIsl CAMOCTOATENbHOM paboThI™
TexHnueckue cpeacrsa 00y4eHus :
KOMITBIOTEP C IPOrpaMMHBIM 0OecrieueHreM, YKa3aHHbIM B 1.1 1, 1ocTymnom Kk cetn
«aTepHeT» M 00€CIIeUeHNEM JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Cnenuanu3upoBaHHble AYIUTOPUM:

VYyeOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS KYpCOBBIX paboOT), TPYNIOBBIX U
WH/IMBUIYAIBHBIX KOHCYJIBTAIIUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanuu™
Texunueckue cpeacrsa 00y4eHus1:

MYJIbTUMEINNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTPAMMHBIM O00€CTIeUeHHEeM, YKa3aHHBIM B 1.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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