ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajcKoi 001acTu
«["ocymapcTBeHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, TIPaBa U TEXHOJIOTHID»

YTBEPXKJIAIO:
Pexrop. LUDOIIT

PABOYASA NIPOI'PAMMA 11O AUCHUIT/IMHE
«TEXHOJIOI'MU [TPOJ[AK»

HanpasneHue oAroToBKU
43.03.01 - Cepsuc
(ypoBeHb O6akanaBpHara)

Hamnpasnennocts (mpoduias) 06pa3oBaTeIbHON MPOTPAMMBI
Opranuzaius yCIIyT TOCTEIPUAMCTBA M OOIIIECTBEHHOTO TUTAHUS

dopma oOydeHus
3a09HAs

I'aTunna
2021



Pabouas mporpamma mo gucruiuimHe « TexHomoruw mpojax» paspaboTaHa Ha
OCHOBE aKTyaJIM3UPOBAHHOTO denepanbHOTO rocyJapCTBEHHOTO
o0pa3oBaTeNbHOr0 CTaHjapTa Beiciiero ooOpazoBanus (mainee ®I'OC BO) mo
HarnpabyieHuto moArotoBku 43.03.01 - CepBuc, HampaBiIeHHOCTh (MPOQUIIb)
oOpasoBarenbHOM mnporpaMMmbl — OpraHuzanus yCIyr TOCTENPUUMCTBA U
00I11IEeCTBEHHOT'O MUTAHUS

YpoBeHsb: OakanaBpuaT

Opranuzanus-pazpadotunik: AOY BO JIO «l'ocynapcTBeHHBIH HWHCTUTYT
HYKOHOMUKHU, ((UHAHCOB, MTpaBa U TEXHOJIOTUII»

Pa3paboTuymnk:K.3.H., TOLEHT E: /bapanosa I".H.

PaccmoTtpena u omoOpena Ha 3acenanum kKadeapsl Mapketunra 27.08.2021 r.
[IpoToxom Ne 1.

COI'JTACOBAHO:

3aBenyromuii kaheapoun / B.A. JleBu3zoB

-
PykoBoaurens OI1 Cﬁ / O.B. 3abopoBckas



Conep:xkanue

] TIOSACHUTEIIBHAST BATTHCKA ... eeveneeeeeeeeeeeeeeeeeeeeeaeseeeaeseseesesneseenaeeesnsesennaesesnaeesnnaeeennns 4

2.IlepeyeHb  IUIAHUPYEMBIX  pe3yJbTaTOB  OOyYeHHs] IO  JIUCUHUILIUHE,

COOTHECEHHBIX C IUTaHUPYEMBIMU pe3yipTaTaMu OCBOEHUS
00PA30BATEITEHOUTIPOTPAMMDBL . .....c.uveeeereeenrreesreenereensseensseesnseessseeessssessseessseessseesseennns 5
3.MecTo IUCUMILTUHBI B CTPYKTYpe 00pa30BATEIbHOMN MPOTPAMMBI ......c..eeenveneene. 6

4.00beM TUCIUTUTMHBI (MOAYJISI) B 3a4ETHBIX €IUHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJeMHYECKUX WM aCTPOHOMHYECKHUX 4YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO
paboTy oOydaromuxcsi ¢ mpernojaaBaTenaeM (Mo BUAaM Y4eOHBIX 3aHATHI) U Ha
CAMOCTOSITEIIEHYIO PAOOTY OOYHAROIIIHIXCSL. 1. .vvveenvveeereennreennreesseeensneessseensseenssesssseennns 6

5.ConeprkaHue JUCHUILIAHBI (MOIYJISA), CTPYKTYPUPOBAHHOE 10 TeMaM (pasjiesinam)
C yKa3aHMeM OTBEJIEHHOIO0 Ha HHUX KOJIMYECTBAa aKaJIeMHUYECKUX WIU
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHH ...eevvverureerieniiennienireneeeieeieenns 7

6.Ilepeuenp yueOHO-METOUIECKOTO 0OECTICUeHUS ISl CAMOCTOSITEIBHON pabOThI
00YJArOITUXCSI IO JUCITUTITIHE (MOJTYITEO) v..vvveenvreeereennreesnseeeseeensseessseenssesssseesnsesenns 9

7.0OH  OLEHOYHBIX W  METOAMYECKHX  MaTepHajloB Ul  IPOBEIACHMUS
IPOMEKYTOUHOM aTTECTALIMKN 00YYAIOLIUXCS 1O AUCHUIIIHHE .....ovvenreeeeneenneennene 10

8.IlepeueHb OCHOBHOM, JIOMOJHUTEIBHON Yy4e€OHOW JUTEpaTyphl, PECYpCOB
UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTH «HTepHeT», HEOOXOIMMBIX IS
OCBOCHUSI IUCITUTITUHBI (MOJTYIIS) «.eeeuvveeennureesareeesnuseeennreessnseeesssseessnsseesssnsesssnsesnns 12

9.Meroaudeckue YyKazaHHS i1 OOYYarOmUXCS TI0 OCBOCHHUIO JIUCIUTLIAHBI
(MOJTYTIS) « vttt eitteeetteeeette e et e e et ee e ettt e e et e e e s asseeesnsaeeenseeesnsseeeensseeennsseesansseesnnneeenns 13

10.0co6eHHOCTH OCBOSHUS TUCIUTIINHBI AJI1 MHBAJIHUIOB U JIUI] C OTPaHUICHHBIMU
BO3MOYKHOCTSIMU 3IIOPOBDBSL.....eeeeueieeeanieeeenuareesnnseeesnsseesssseessnseeessseeesssseessssseessssseenns 16

11.Ilepeyenb MHMOPMAIMOHHBIX TEXHOJOTHM, NpodecCuOHANbHBIX 0a3 JAaHHBIX,
UCIIOJI3YEMBIX MIPU OCYIIECTBICHUU 00pa30BATENBLHOTO Mpoliecca Mo TUCHHUILIINHE
(MOyJ0), BKIJIIOYAsl TIEPEUEHb MPOrpaMMHOTO olecrieueHus: U MH(HOPMAIIMOHHBIX
CITPABOUHBIX CHCTEM ....cceuveeeureeeureennreennseesnseesseesnseeensseessseesssessnseesnseesnseesnsseessseennseens 17

12.MaTepualbHO-TEXHMYECKass  0a3a, HeoOXoawmass JUIsl  OCYIICCTBIICHHS
00pa3oBaTeILHOTO MPOIIECCA MO UCIUTUIMHE (MOYITEO) w.veeevreenreeenereeereennveensveens 17



1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Texnonocuu npodasic» 3aHUMaeT BaXHOE MECTO IMpPHU MOATOTOBKE
OakanmaBpoB 10 HanpaBiaeHuro 43.03.01 - CepBuc. B ycnoBusix xecTkoi
KOHKYPEHTHOM OOpbObl Ha pBIHKE CEPBUCHBIX YCIAYr TMYThb POCCHIMCKOTO
OpeANnpUHUMATENE K YCNeXy 3aKkiiovaercss B TOM, 4YTOOBI JIOBECTH [0
NOTEHIIMAIBHOTO KJIUEHTAa COOTBETCTBYIOUIYI0 HH(OpPMAIMIO U BbI3BATH €TI0
OTBETHBIE JCUCTBUA. DTy 3a7auy MOXHO BBITIOJIHUTH TOJBKO B TOM CIy4ae, €Cliu
PYKOBOACTBO (UPMBI CTPEMHUTCSI K COBEPUICHCTBOBAHUIO TEXHOJIOTMH MPOAAXK
CEPBHUCHOTO MPOAYKTA.

[enbto OCBOCHUS JTUCIUTUTAHBI «Texnonozuu nPOOaA}C»
apigercapopmMupoBaHie y  OyIymIMX  BBITYCKHUKOB  OOIIEKYJIbTYPHBIX,
oOuienpogecCHOHaNbHBIX U MPO(ecCHOHATBHBIX KOMIIETEHIIUH, 0a30BbIX 3HAHUMN
B 00JlacTU TEOpPUM U TPAKTUKU OCYIIECTBICHUS HCCIIEIOBAHUN PBIHKA,
OpraHu3alMK MPOAAXK U MPOJBHKEHHS YCIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTAHUSL.

3anaun AUCHUIUTMHBI « TeXHOIOTUN MpOoaaX»:

o O3HAKOMHUTh  y4YalUXCsl € TEOPETHUYECKUMHU  IOJIOKEHUSIMHU
OCHOBHBIX TEXHOJIOTHM MPOJIaX, B TOM 4YHCJE C MOMOIIBIO OHJAH U WHTEPHET
TEXHOJIOTUH;

o OPUBUTh HABBIKM TPAKTUYECKON JESATENBHOCTH MO0 CcOOpy H
00paboTke MHpOpPMAIMK, TPOBEIACHUIO PHIHOYHBIX PACUYETOB U (POPMUPOBAHUIO
BBIBOJIOB, XapaKTEPU3YIOUIUX COCTOSTHUE U pa3BUTHE PHIHOYHOW CUTYyaIluu B chepe
yCIIyT TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS;

o BbIpa0OTaTh yMEHHE OIIEHMBAThb BO3MOXHOCTb (HOPMHUPOBAHMS
CHEIHAIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT;
o o0y4nuTh pa3pabOTKEe TEXHOJOTUNA TPOAAK B COOTBETCTBUU C

OCOOEHHOCTSIMH ~ CEpPBUCHOTO  MpOAyKTa  (YCIYyrH) ©  BO3MOXKHOCTSIMHU
WCIIOJIP30BAHUS CIICIIMATU3UPOBAHHBIX KAaHAIOB COBITA;

o pa3BUTh  CHOCOOHOCTh  aHANM3HPOBATH  IEJIECOOOPA3HOCTH
NPUMEHEHUS  PA3IMYHBIX TEXHOJOTHMH TPOAAX HCXOIsd W3 OCOOEHHOCTEH
CEepPBUCHOTO MPOJYKTa (YCIYTH);

o chopMUpOBaTh TPEJCTABICHWE O COBPEMEHHBIX OCOOCHHOCTSIX
WCIIOJIb30BAHUS CIICIIUATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U

YCIIYT;

o pa3BUTh HaBBIKM OOOCHOBAHHUS BBIOOpA CPEACTB MPOJBHIKEHUS
CEPBUCHBIX MPOJIYKTOB U YCIYT HA PHIHOK;
o 00y4nTh (OPMHUPOBAHUIO CIECHMAIM3UPOBAHHBIX KaHAJIOB CObITa

CEPBUCHBIX MPOJIYKTOB U YCIYT.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

I[I/ICI_II/IHJII/IHa «Texnonoeuu I’lpO@CleC‘» Y4aCcTBYCT B q)OpMI/IpOBaHI/II/I
CIIEIYIOIIEN KOMIIETCHIIMH:
Kovmnerennun |Muaukaropsl Jeckpunropsi
OIIK-4.2. Opranusyet| 3HaHus:
[poABIKEHHE M Tpofaxky| OCHOBHBIX TEXHOJOTUN MPOJAXK, B TOM YHCIIE C
CEepBUCHOTO TPOAYKTa, B| MOMOIIBIO OHJIAMH U UHTEPHET TEXHOJOTU;
TOM YHCJIE C TOMOIIBI0| YMEHM:
OHJIAITH u WHTEpHET| AHAIU3UPOBATh 1enecoo0pa3HoOCTh
TeXHOJIOTHIT MPUMEHEHHUS PA3NMYHBIX TEXHOJOTUN MPOAANK
UCXOOs M3  OCOOCHHOCTEH  CEepBHCHOIO
npoaykra (yciyru);
OHK-4 - p yK y y—I‘ b
HaBbikn:
Crniocoben 06
OCHOBaHHUsI BBIOOpA CPEICTB TPOIABUKCHHUS
OCYIIECTBIISATh
CEPBHUCHBIX MPOJIYKTOB U YCIYT Ha PHIHOK
UCCJIEI0BAHNE
pHIHKA OI1K-4.3. ®opmupyet| 3HaHuA:
’ CIICLIMATM3UPOBAHHBIE OcobenHocreit HCHOJIL30BAHUS
OpraHU30BBIBATh
IPOAKH 41 [KaHATBI cOBITa CEpBUCHBIX| CTIEIIUATN3NPOBAHHBIX KaHaJIOB cObITa
[TPOJYKTOB U yCII CEPBHUCHBIX MPOJYKTOB U YCIYT;
NPOJBHIKEHHE POLYK ycayr P poayK yeuyr;
YmeHnus:
CEPBHCHBIX
IPOIYKTOB OneHuBaTh  BO3MOXHOCTH  (POPMHUpPOBAHUS
CHeIUaTU3UPOBAHHBIX KaHaJIOB cObITa
CEPBUCHBIX MPOIYKTOB U yCIyT
HaBbiknu:
PazpaboTku TEXHOJIOTHI poaax B
COOTBETCTBUU C OCOOEHHOCTSMU CEPBHCHOTO
npoaykrta  (yCIyrm) W BO3MOXKHOCTSIMU
HCIIOIb30BAHUS CHeIUaTu3uPOBAHHBIX

KaHaJIOB cOBITa




3. MecTo JUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«Texnonocuu npooasxc» SBASETCS OUCYUNIUHOUODAZAMENLHOU Yacmu IS

MOJATOTOBKM CTYJ€HTOB 10 HamnpasiaeHuto 43.03.01 - Cepsuc.

IlpenmecrByrouue IHocaenyrommue
pe yrom JAucuMmimHbl (MO1YJ/IH), Ayromt
AMCHUIJIMHBI (MOYJIN), AMCIHUIIMHBI (MOYJIN),
NPAKTHKHN Y4e0HOr0 NJIaHa,
HIndgp NPAaKTHKH y4eOHOro NPaKTHUKNY4e0HOr 0
B KOTOPBIX KOMIIETEHIMS
KOMIIETEHLMHU IU1aHA, B KOTOPBIX IU1aHA, B KOTOPBIX
0CBAUBaETCH NAPAJLICJIbHO
0CBaUBaeTCA . . 0CBaUBaeTCA
¢ U3y4YaeMou M CUUILINHON
KOMIIETEeHI U KOMIIETeHIUS
OIIK-4 MeHeKMEHT U MAPKETHHT ITpoussoacTBeHHas
npaktuka (IIpegmummomHast
IToBeneuue MPaKTHKA)
notpeouTenei

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJIMYECTBA AKaJAeMHYeCKUX WIN ACTPOHOMHUYECKHX YaCOB, BbIIeJIEHHBIX Ha
KOHTAKTHYI0 pa0oTy 00y4alIuuxcs ¢ npenojasareseM (10 BUIAAM y4eOHBIX

3aHATHI) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aromXxcs

OO6mass TpyJOEMKOCTh OCBOEHHUsI Y4YeOHOM AUCHUIUIMHBI «TexHonoeuu
npooasic» COCTaBIIACT 3 3a4eTHbIC eIMHUIBINIM 108akaieMUIeCKIXUacoB.

Bcero,
Kypc No xypca 4 K TACOB
OO0mmas TpyA0eMKOCTh (BCETOaK. 4acoB / 3.e1) 108/3 108/3
Jlexuuu 6 6
KonTakTHas padora
[IpakTrueckue 3aHATHS 6 6
CamocTosTenpHas padora 92 92
Bun npomexyrounoin
aTTeCTalluu 3aueTt 0.25/3.75 4
(koHT.pab./ camocCT.
pab.)




5. Conep:xxanue TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM

(pa3ﬂe.]'laM) C YKa3aHUEM O0TBCACHHOI'0O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCO0B U BU/10B y‘lCﬁHbIX 3aHATHH

TpyrnoeMKoCTh
KoHTtakTHas
pabora
<
= =
HaumeHoBaHue < S
Ne paszmena g = E 8 Conepxanue
JUCUUILUTHHEL (Tema) | % S 5
= 3 g
> 8
&
=
4 xypc
OCHOBBI  TEXHOJOTHH  MPOAAXK
yCIyr rocrenpuuMcTBa. OCHOBHBIC
MOJIOKEHUS ~ ONTOBOM  MPOAAXKU
PasEiTHe yCIIyT TOCTENPUUMCTBA.
OcobenHoctH COBPEMEHHBIX
1. | mpomax ycayr B 20 1 1 18 9
cepBice TEXHOJIOTUI POJIaXK yCIIyT
cepBuca. MeToJbl TMEepPCOHATBHBIX
MPOJIAK. TTogxonsl K
(hopMHUPOBAHHIO TIPSIMOTO COBITA HA
OCHOBE KJIMEHTCKOTO aHaJIN3a.
IIcuxonoruyeckue IIPOLECCHI,
BIIUSIIOLIME HA TEXHOJIOTHH MPOJIaXK
IIponecc  mpuHATUA  KIMEHTOM
pelleHrs O MOKYIKe, MOTHBAIUK U
[Tokymarensckoe WX BIMSHHE Ha  TEXHOJOTHUHU
MOBE/ICHUE npojax. MexaHu3Mm U TEXHOJIOTUHU
COBPEMEHHOTO MPOJAXYCIYT TOCTEIPUUMCTBA U
2. | moTpebuTens yciuyr 20 1 1 18 | oOmiecTBEHHOTO MHUTaHUS. AHAIU3
TOCTENPUUMCTBA U MTOBE/ICHUS norpedurenei u
00IIECTBEHHOT'O COCTOSIHMSI CIpoca B Ipoliecce
NUTaHUS 00CITy>)KUBaHUS
notpedureneir. MeTonb
KOJIMYECTBEHHOTO U Ka4YeCTBEHHOTO
aHaym3a npu MPUHITUH
YIPaBICHYECKUX PELIEHUN
Crioco0s1 oOmieHus B cdepe yciuyr
TexHonoruu TOCTENPUUMCTBA U OOIIECTBEHHOTO
MEePCOHAIBHBIX MUTaHUSA
3 | mpomaxycmyr 20 1 1 18 OcHoBHBIE HaIpaBJICHUS
roCTENPUUMCTBA U MOATOTOBKH MpoJaBIa.
00IIECTBEHHOTO VYmpasienue KOHTaKTOM C
MUTaHUS KIINEHTOM
TexHonorus yIpaBICHUS
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KOHTaKTOM.

IIpueMsbl BO3AEHCTBHS HA KIIMEHTA.
Uccnenosanue noTpeOHOCTEH
KJIMEHTa

Ponb nponasia B
MMPUHATHUU KIIUCHTOM
pELIeHUs O MOKYIIKE.
[Tocnenponaxuoe
o0cy>)XKruBaHUe

21

19

CruMynupoBaHue  KJIHMEHTa  Ha
MTOKYIIKY

[Tocnenponaxknoe o0CTy)KMBaHUE
[TocnenponaxkHoe 00CITy)KHBaHHE B
3aBUCHMOCTHU oT CTEIEHU
YIOBJICTBOPEHHOCTH KJIMEHTA.
PabGora c »Kalmo0aMu u
MPETCH3USIMHU

JIoKyMEHTaI[MOHHOE O0eCIeUeHIe
MPOJaXX YCIYr TOCTCIPUUMCTBA W
0OI1IECTBEHHOT'O ITUTAHUS

Yupasnenue
BO3PaKEHUSAMU
KJINEHTA

23

19

JlnarHocTrka J0KHBIX BO3paKEHUM
OOmme  mpaBuia  paboTel €
BO3PaXKCHUSIMU

Anroput™m, CrnocoObl U METOIBI
00paboTKu BO3pakeHHW. MeTombl
OLEHKUA A(P(PEKTUBHOCTH TPOJAK.
[Tpuknagueie METOIBI
HCCIIEIOBATENILCKON  IeITeTbHOCTH
B cepe ycIyr rocTenpuuMcTBa U
OOIIECTBEHHOTO TUTaHUS

3aueT

0,25

3,75

Hroro

108

6,25

95,75




6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

Ne Buasl caMmocTosTeNIbHOM PabOTHI TpynoemkocTs, | DPopma KoHTposT*
aK.4achbl
1. [IpopaboTka TeOpeTHIeCcKOro
. Koncynpranus
MaTepuaia 1o KOHCIeKTaM JIeKIUH,
. npenojaBaTelis,
PEKOMEHI0BaHHOM IUTEPATYpE, 30 CTHOR
JOTIOTHUTEIbHBIM HCTOYHUKAM Y
cobecenoBanue
uHpopManuu
2. IToaroroBka K IpaKkTUYECKUM BeicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANMOMN JTOKJIaJIOM,
uHpopmanuu, 0opadoTka HHOpPMAIHH, 31 IIpe3eHTaLMs,
HanMcaHue JT0KIa/ia, MOAroTOBKa K OTBETHI HA
BBICTYIUICHUIO (IUCKYCCHH) JIMCKYCCUOHHBIE
BOIPOCHI
3. [ToaroroBka K TEKyIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIA HAITUCAHHE 31 TecTsl, pedepaTs
pedepara)
4. [ToaroroBka Kk MpOMEKyTOUHOMU VYcrHoe
aTTeCcTalnn 3,75 cobecenoBaHue,
(BOMPOCHI K 3a4ETY, UTOTOBBIN TECT) TECTUPOBAHUE

JIns caMoCTOSITENNbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCIIOJIB3YIOT CJICYIONIEe yueOHO-METOJUIECKOE O0eCIeUeHuE:

1) MasunkunaE.M. Opranuzanus 0OpoJia)k TOCTUHUYHOTO MPOAYKTa
:yae6.nmocobue / E.U. Mazunkuna. — M. : Ansdpa-M : UHOPA-M, 2017. — 207 c.
Pexxum noctyma: http://znanium.com/bookread2.php?book=792666

2) beictpoB, C. A. TexHoyorusi U OpraHu3alys peCTOPAaHHOrO OU3Heca U
nuTaHus TypucToB : yueOnuk / C.A. beictpoB. — Mocksa : UH®PA-M, 2019. —
536 c. Pexxum moctyma:https://znanium.com/catalog/product/999911

3) ®oHA OICHOYHBIX W METOJMYECKHX MaTepUANOB TIO JAUCIUILINHE
«Texnonocuu npooax;cy.




7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE
Bonpoce! 1J1s1 NpoBeleHUs1 MPOMEKYTOYHOM aTTecTaluM (3a4era)

Bonpocel 1151 NIOATOTOBKY K 3a4€Ty

1. OcHOBHBIE MOJOKEHUS ONTOBOM MPOAAXKH YCIYT TOCTENPUUMCTBA.

2. Oco0eHHOCTU COBPEMEHHBIX TEXHOJIOTUMN MPOJIaXK YCIyT CepBUCA.

3. MeTobl nepCcoOHANbHBIX IPOJAXK.

4. Tlomxoas! K (HOpPMHUPOBAHHIO MPSIMOTO COBITA HA OCHOBE KJIMEHTCKOTO
aHanu3a

5. Ilcuxonornyeckue mpoLecehl, BIUAIOMME HAa TEXHOJIOTMH IIPOIAK

6. Ilpouecc mpuHATUS KIMEHTOM PEUICHHs O MOKYIKE, MOTUBAIUU U UX
BJIMSIHUE HA TEXHOJIOTHH MPOJIAXK.

7. MexaHu3M UM TEXHOJOTMM TMPOAAX YCIyr TOCTENPUUMCTBA U
00I11IECTBEHHOI'O MUTAHUS

8. AHaiu3 MOBENEHUs MOTPEOUTENEeN M COCTOSHUS CIpoca B MPOIECcce
00CITyKUBaHUS TTOTPEOUTENECH.

9. MeTolibl KOJMYECTBEHHOIO M KaY€CTBEHHOI'O aHalW3a NpH MPUHATUU
YIPABJICHUECKUX PEIICHUI

10. CnocoObl 00111eHUS B cpepe YCIyT roCTENPUUMCTBA U OOIIIECTBEHHOTO
MTUTAHUS

11. OcHoBHBIE HanpaBJIEHUsI MIOATOTOBKH IPOJIABLA.

12. VYmnpapieHue KOHTAKTOM C KIIUEHTOM

13. TexHonorus ynpaBIeHHUs] KOHTAKTOM.

14. ITpuemsbl BO31€HCTBUS HA KIUEHTA.

15. HccnenoBanue noTpeOHOCTEN KIMEHTA

16. CtumynupoBaHUE KJIMEHTA HA TOKYIIKY

17. TlocnenpoaaxHoe 0OCTyKMBaHHUE

18. TlocnenponakHoe 0OCITyKMBAHUE B 3aBUCUMOCTH OT CTEIIEHU
yIOBJIETBOPEHHOCTH KIIUEHTA.

19. Paborta ¢ xanobamu u peTEeH3UIMHU

20. JlokyMeHTaIlMOHHOE OO0ecreyYeHue MPOAaXX YCIYr TOCTEIPUUMCTBA U
0O0I111ECTBEHHOT'O MUTAHUS

21. JlnarHocTuKa JIO)KHBIX BO3PAKEHHI

22. OO6mmume nmpaBwia pabOThI ¢ BO3PAKESHUSIMH

23. Anaroputm, ciocoObl U METOIbI 00PAOOTKH BO3PAKCHHI.

24. Mertoab! ouieHKH 3(h(HEKTUBHOCTHU MPOAAK.

25. IlpuknagHbie METOIBI WCCIIECNOBATEIBCKON JEATEIHPHOCTH B cdepe
yCIIyT TOCTEPUUMCTBA U OOIIECTBEHHOT'O TUTAHUS

IIpumepHbIe TEeCTOBBIC 3aJaHUS:

1Hanbonee pacmpocTpaHEHHBIMH MAapKETHHTOBBIMU CHCTEMaMH COBITa B
TypU3ME ABJISIOTCA

A. BepTuKalIlbHbIE MAPKETUHTOBBIE CUCTEMBI

b. I'opru3oHTaNIBHBIE MAPKETUHIOBBIE CUCTEMBI
10



B. BHyTpeHHHE MapKETUHIOBBIE CUCTEMBI
['. MexxnyHapoaHble MAPKETHHTOBbIE CUCTEMBI
2 IlpaBo peanu3oOBBIBATh YCIYTM OT MMEHHU ONpeleJeHHOW (upMbl Ha

ONpCACIICHHLIX YCIIOBHUAX 3a BO3SHArpaXXAacHUC Ha OCHOBC 3aKJIIIOYCHHOI'O
COTJIallICHUA 3TO

A. dpanmmsa
b. marent

B. muuensus
I'. pakropuHr.

[TonHbIA KOMIUIEKT 3aJaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrabiieH B @oHE OIEHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJISl MPOBEIACHUS
MPOMEKYTOUYHON aTTeCTaluu OO0ydYarouuxcsi Mo AUCHMIUIUHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, IIPEJICTABIICH B MPUIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) OCHOBHAasI JIUTepaTypa:

1) XKabuna, C. 5. MapkeTUHT NpoayKIHUH U yciayr. OOIecTBEeHHOE MUTaHUE
: yueOHOoe mocobue s akagemudeckoro OakamaBpuarta / C. b. JKabuna. — 2-e
u3n., wucnp. u gon. — MockBa :  MzpmarensctBo [Opaiir, 2019. —
264 c.Pexumpaoctyma:https://urait.ru/bcode/441158

2) Jlykuna, A. B.Mapketuar ToBapoB u ycayr :ydeO.mocobue / A.B.
Jlykuna. — 2-e usn., non. — Mocksa : ®OPYM : UHOPA-M, 2017. — 239 ¢. —
Pexxum noctyna:https://znanium.com/catalog/product/757837

0) JomoTHUTEIbHAS JIUTEepaTypa:

1) Kotnep, ®.Mapkerunr. [octenpuumctBo. Typusm: VY4ueOHHMK yist
ctyaeHToB By3oB / @. Kotnep, JIx. boysn, [x. Melikens; nep. ¢ auri. — 4-e u3.,
nepepab. u jgomn. — M.: HOHUTU-HAHA, 2017— 1071c. Pexum
noctymna:https://znanium.com/catalog/product/1028517

2) bapkan, /I. . Ynpasnenue npogaxkamu: YueOHuUK. 2-¢ uzf., ucop. / J. U.
bapkan; Bricmas mkona menemxmenta CIIOIY. . CII6.: M3n-Bo «Beiciias mikosa
MeHemkMeHTa»; M3gat. gom C.-Tletep6. roc. yn-ta, 2008. . 908 c. Pexum
nocryna:http://znanium.com/bookread2.php?book=492712

B) pecypchl ceTtu «AHTEepHET»:

1) Kypnan «YmpaBrneHnue npogakaMmn». www.salesmanagement.ru

2) Kypnan «Mapkerunr B Poccuu u 3a pydexxom». http://www.mavriz.ru/
3) Kypnan «Mapketunr MBA» (MapkeTHHTOBO€ yIIpaBlieHHE
npeanpusitiem).http://www.marketing-mba.ru/
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9. MeToan4yeckue yKasaHus i1 00y4ar0IMXCH M0 OCBOCHHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPAOOTKU HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHUS, @ aKTUBHAs padb0Ta 10 M3y4EHUI0 HOBoro marepuaina. [loagroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3a7aBaTh  YTOYHSIOLIME  BOIMPOCHI,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTe€pUalbl JIEKIUi, Y4eOHYI0 M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHUECKYI0  ouLeHKy.OOydammeMycsi CcleayeT BbISIBUTH MaJOU3YyYCHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MpPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEAYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMU. g paOoThl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yAOOCTBAa M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEUYAIOIIMICS TEPMHH 3alMCBIBATh U BO BPEMs MOATOTOBKM K CEMHUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLEE ompenencHue. B ciayuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENEeHUs] U3 UMEIOLIErocss odbema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JEKIMOHHBIX U IPAKTUYECKUX 3aHATHM.

HuTepakTrBHbIE (HOPMBI IPOBEACHUS 3aHATHH 110 AUCUUIIINHE «TexHonozuu
npooadic» BKIKOYAIOT B c€0s1 CIIENYIOIINE BUbl 3aHATUM:

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYeHHsT HaBBIKOB
KOMaHJHON pabOThl U MEXJIMYHOCTHON KOMMYHHMKALUUHW U MPEACTABISIIOT COO0OM
OLICHOYHOE CpEACTBO, TO3BOJSIONICE BKIIOYUTH OOYYaIOIIUXCSI B IMPOLIECC
OoOCYXXJI€HUSI TPEACTABICHHOW TeMbl, MNpPOOJIEeMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
IIPOBOASATCS KPYIJIBIE CTOJIBI O 3aJaHHBIM TEMATHKAM.

- PpOJEBBIE HWIPBLIPEACTABIAIOT COOOH MOAEIUPOBAHNUE CUTYallUH, B
KOTOpPOW y4YaCTHHKaM IPEAJIaraeTcs MPUHATH ONPENEICHHYI0 NO3ULUI0 (POJib) U
3aTeM BbIpa0OTaTh CHOCO0, KOTOPBIM MO3BOJIUT NPUBECTU 3Ty CHUTYALUIO K
HaWJydieMy pesynbraty (urpa). PosneBbie urpbl Hanbosee »(PeKTHBHBI Kak
CPEICTBO IPUOOPETEHUSI U COBEPILICHCTBOBAHUS HABBIKOB HEIOCPEICTBEHHOIO
MEXJIMYHOCTHOIO OOILEHUs, KOMaHAHON pabOThl, a TAK)KE HABBIKOB MPUHSATHUS
pEUIECHU.

- aHanM3 cUTyauui (Kelc-MeToN) — TEeXHUKa OOy4YeHHs, MCIOJb3YIOIIas
OMHCaHWE peambHBIX curyaruil. OOyyaromuecs: MOJDKHBI MPOaHATU3UPOBATH
CUTYallMI0, pa3o0paTrbcs B CyTH MPoOJeM, MPeaoKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTYallud JIEKUT
OMHCaHHWE KOHKPETHOW Mpo(ecCHOHATBbHON NeATEeIbHOCTH WJIH SMOIMOHATBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJCHCTBUS Jtoneu. IIpm n3ydeHum KOHKpPETHOU
CUTyallud, W AaHAJIN3€ KOHKPETHOIO IpUMEpPa CTYIEHT JOJDKEH BXKUTHCA B
KOHKPETHBIE  OOCTOATENbCTBA, IOHATh CUTYyallMl0, OLEHUTb OOCTAHOBKY,
OIpeENINTh, €CTh JIU B HEW npodiema U B 4eM ee cyTb. OnpeaenuTs CBOK poJib B
pelieHnr npobsieMbl U BEIpabOTATh 1E1eCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOAMYECKUE MaTepHUalbl 110 IUCLHHUILIMHE «IexHonocuu
npooasicy nipeactapiiensl B DOMM.

IIpy 1oOArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUH Marepuai. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O00ECIEUYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHY/ICHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BApUAHTOB OTBET BCE NMPaBUIIbHBIE
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJMMOCTh MPOSABICHUS HE TOJIbKO 3HAHMS Y4YeOHOTro Marepuaia, HO U
YMEHMsI TPUMEHATh MpaBuia (QOpPMaJIbHON JIOTUKU. TecToBblE 3aJaHMsS Ha
YIHOPSAIOYCHHUE HAIIPABICHbl HA YCTAHOBJICHHE JIOTMYECKON IOCIENOBATENbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHU CYLIECTBOBAHUS SBJICHUM, PacIOJIOKEHUs
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).
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OddexkTuBHBIM crOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
pabota oOydaronierocsi Mo PelIeHuI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMocCTosITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MONBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIUMIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3a/IaHUI.

[Ipy moaroToBke K 3a4eTy cleAyeT HMMETh B BHUAY, YTO OH SIBIISIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHIO JAaHHOW y4eOHOW MUCHUIUIMHEL. 3adeT
MOAPA3yMEBAET  MAKCHMAJIbHYIO  KOHLEHTPAUHMK  3HAHUM W YMCHUMU,
IIPEANOJIATAOIINX [T0JHOE U3YYEHNE MaTepraia JUCLUIIIINHEI.

3aueT npoBoaAUTCS B (OpME BBIMOIHEHHS TECTA.

Pemenne mnpenonaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3yapTaTaM TECTOBOTO 3aJaHus, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKHU.

B kadecTBe HMCTOYHMKA JOMOJIHUTENIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(POpPMALIMEN OTKPBITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TTPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OPUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JAaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U Hay4YHbIE CTaTbU
no pasznmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
PekomenayeTcs Takke UCIOIb30BaTh AIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

15



10.Oco0eHHOCTH OCBOCHHUS TMCIHMIIINHBI 1JIS1 HHBAJIHUI0B M JIUI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
JTUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensx ocBoeHusi ydeOHOW MpoOrpaMMbl IUCHMIUTUHBI «TexHonozuu
npooasic» WHBATUAAMUA U JTUIIAMH C OTPaHWYCHHBIMU BO3MOXKHOCTSMH 3I0OPOBBS
HNHuCTUTYT 00ecrieunBaeT:

— JUTSl MHBAJIHMIOB U JIMI[ C OTPaHUYCHHBIMUA BO3MOXXHOCTSIMHU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpPaBOYHOMN
uHbOpMaIllMM O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuJaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE HH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILIEHUS, TyaJleTHbIE
KOMHATHI U JPYrUe MOMEIICHHs, a TAaK)Ke MPeObIBAHUE B YKA3aHHBIX MOMEILICHHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOydYaIOMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBbSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronumMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakerodpucusixnporpammMicrosoftOffice =~ (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPubliSheI‘I/II[p. Tponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cucteMa «Koncynprantllmoc»

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus -https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) Oaza ngaHHbIXx WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6mbnnorexka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasnenus» -KopnopaTuBHbI MEHEI)KMEHT
-https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas Il OCylIeCTBJICHUSA

00pa30BaTeJILHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)
Crnenuanu3upoBaHHble AYIUTOPUM:
YyeOHass ayauTopusi HNs TPOBEACHHUS 3aHATUNA CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHMS (BBINOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HWHIAUBUAYAJIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue IS CAMOCTOSITEIILHON pabOThI
Texunueckue cpeacrsa 00y4eHus :
Komnbrotep ¢ mporpamMMmHbIM oOecrieueHHEeM, yKa3aHHbIM B 1.11, mocTymoM K cetu
«HTepHET» M 00ECTICUCHHEM JIOCTYIIA B SJIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
Crnenuanu3upoBaHHble AYIUTOPUM:
VY4yeOHast aynuTopus JUIs IPOBEACHUS 3aHITHI JEKIMOHHOTO THMA, 3aHSATHI CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
WHJUBUIYAIbHBIX KOHCYJIBTALMM, TEKYIEro KOHTPOJIS U MPOMEKYTOUHOU aTTeCTalluu
Texunueckue cpeacrsa 00y4eHus :
MynbTUMENUNHBIA KOMIUIEKC
KOMIIBIOTEP C MMPOrPAMMHBIM O0eCTIeueHUEM, YKa3aHHbIM B 11.1 1
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