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1. llosicHMTeILHAA 3aNIUCKA

«MHpOpMALIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU U MPOrpaMMHOE oOecre-
YeHHUe B CEpBHCE» - Hay4yHas W Yyd4eOHas JUCIUIUIMHA, MPEIMETOM KOTOPOU
BBICTYIIAIOT COBPEMEHHbIE NH(OPMALIMOHHBIE TEXHOJIOTUH B 00JIaCTU CEPBUCHOM Jie-
ATEIBHOCTH U MEPCIEKTUBBI UX PA3BUTHSL.

B namre BpeMsi mpakTUYECKH HE OCTAJIOCh TaKuX cep 4eTOBEUECKOM JesiTeNb-
HOCTH, KOTOpbIE HE HCIOIb30BAIN OBl Pa3IMYHbIE KOMIBIOTEPHBIE MH(POPMAIOH-
HbI€ TEXHOJOTHH. YcIex Jo00oro Ou3Heca HAmpsSMYIO 3aBHCHT OT MOJY4YeHHUS J0-
CTOBEpHOM, Kaue€CTBEHHOW, AaKTyaJlbHOM W MOJaHOW uHpopmauuu. B Hacrosmee
BpEMs 3TO CTaj0 BO3MOXKHBIM pPEaIM30BaTh MPU IMOMOIIM KOMIIBIOTEPHON TEXHUKH,
COBPEMEHHBIX KOMMYHHKAIUH, aJaNTUPOBAHHOIO MPOrpPaAMMHOrO OOecreueHus |
MYJIbTUMEIUNHBIX TEXHOJIOTHUM.

Jlis nmpodeccuonana B 00lacTH cepBHca IJIaBHOM 3ajaueil sIBIsieTCS Mpeno-
CTaBJICHHE MOTPeOUTENSIM KadecTBEHHBIX ycnyr. Ha stamax dopmupoBanus, mpo-
JBWKEHUS W TIPOJAKH YCIYT MCIOJIb30BaHUE COBPEMEHHBIX MH(OPMAIMOHHBIX TeX-
HOJIOTHI CITOCOOCTBYET MOBBIIEHUIO d()PEKTUBHOCTH padOTHI CHEIUATUCTA U YIIyd-
LIEHUIO Ka4eCTBA MPEJIaraéMbIX PEIICHU.

enssmu ocBoenust nucuuIuinabl « MTH(DOpMalnOHHO-KOMMYHUKAIIMOHHBIE TEXHO-
JIOTHH U NIPOTPaMMHOE 00ECIIeUeHUE B CEPBHUCE» SABISAIOTCS: U3yUEHHE OCHOB aBTOMa-
TU3ALMH [IPOLIECCOB YIPABJIECHMSI, HOBBIX PUHIIUIIOB POEKTUPOBAHUS Y BHEIPEHUS
aBTOMATU3UPOBAHHBIX MH()POPMALMOHHBIX TEXHOJOTMHA B CEPBHUCHYIO JIEATEIbHOCTh
Ha OCHOBE NPUMEHEHHUS COBPEMEHHBIX IPOTPAMMHBIX W allapaTHbIX CPEACTB;
BO3MOYXHOCTb U3YUYEHHS U IPUMEHEHUS CYLIECTBYIOUIMX TUIOBBIX IPOEKTHBIX pellie-
HUM U MaKeTOB MPUKIAJHBIX MPOrpaMM JJIsl pealn3aluu 3a1a4y B o0nactu npodeccu-
OHAJIbHBIX MHTEPECOB CHEIHAINUCTOB B chepe YCIyr TOCTENPUUMCTBA U OOIIECTBEH -
HOTO MUTAHMUS.
3ajauu AMCLUILUIAHBL
1. O3HaKOMHUTH CTYJIEHTOB C COBPEMEHHBIMU HH()OPMALIMOHHBIMU TEXHOJIOTH -
SIMH B 00JIaCTH CepBHCA.
2. U3yunTh OCHOBHBIE TEOPETUUYECKUE MOHATHUS, CBSI3aHHBIE ¢ MHPOPMAIIOH-
HBIMH CUCTEMaMH U TEXHOJIOTUSMHU.

3. PackpeIThb TeEpCNEKTUBBI Pa3BUTHS HH(GOPMALMOHHBIX TEXHOJOTHHA B

o0JnacTu cepBuca.

4. O3HaKOMUTHCSI C COBPEMEHHBIMH MPOrPaMMHBIMU M amllapaTHbIMU Cpex-

CTBaMU, UCIIOJIb3YEMbIMHU ISl aBTOMATH3AL[MU CEPBUCHOM 1€ATETbHOCTH.

5. IlpoananusupoBarh TpeOOBAHHUSI MUPOBOTO PHIHKA MPOTPAMMHBIX CPEJACTBB

obJlacTu cepBuca.
6. PaccmoTpeTh BO3MOKHOCTH  HUCIIOJIB30BaHUSI  CEPBUCOB  IJ100AJbHBIX
KOMITBIOTEPHBIX CeTeH B MpodheCcCHOHANTBHOM CEPBUCHOM JESITEIbHOCTH.

7. W3yuuTh NporpaMMHOE U TEXHHUUECKOE OOecrieueHue B 00J1acTu CepBHCa.

8. BblienuTh OCHOBHbBIE MPOOJEMbl aBTOMATHU3ALMU CEPBUCHON JEATEIbHO-
CTH.



2. IlepeyeHb MIAHMPYEMBbIX Pe3yJIbTATOB O0yUEeHHUS MO AUCHUIINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU O0CBOCHUS 00pa30-
BaTeJIbHOH NMPOrPaMMbI

Huctunnna  «MHpopMayuoHHO-KOMMYHUKAYUOHHbIE MEXHON02UU U
npocpamMmHoe obecneuerue 8 cepguce» ydacTByeT B (POPMUPOBAHUU CIIETY-
FOIIIMX KOMIICTECHIINM:



Komnerenuuun

MHauKaTopbl

Jleckpunropsl

OIIK-1 - cnoco6HOCTH TpH-
MEHITh  TEXHOJIOTHYECKUE
HOBAallUK M COBPEMEHHOE
MporpaMMHOE 0OECTICUeHHE
B c(epe cepBuca

OIIK-1.1. Omnpenenser
MOTPEOHOCTh B TEXHO-
ITOrMYeCKUX HOBALMAX Y|
MH(POPMALIMOHHOM
oOecrieueHnn B cdepe
cepBuca.

OI1K-1.2. OcymecTBisi-
€T MOUCK M BHEAPEHUE
[TCXHOJIOI'MYCCKUX HO-
BallMii M COBPEMEHHBIX
[IPOTPAMMHBIX IPOAYK-
TOB B CEPBHCHYIO Jes-
TEITbHOCTh ~ OPTraHM3a-
LTV

OI1K-1.3. 3HaeT u
YMEET UCTIONIb30BATh
TCXHOJOI'MYECKUEC HO-
BaIlMU 1 COBPEMEHHOE
[porpaMMHoOe obecrie-
YeHHE B CEPBUCHOM Jiesi-
TEIEHOCTH OpTraHU3aInN

3unanus:

3agad HHGOPMAMOHHOTO 00ECTICUCHUS B
ctepe cepuca;

OCHOB  MH(pOPMAITUOHHO-KOMMYHHUKAIH-
OHHBIX TEXHOJIOTHH, WCIOJB3YEMBIX B
OpraHu3alnOHHO-YIIPABICHYCCKON  jiesi-
TCIIBHOCTHU ITPEAIIPUATUA CCPBUCA,
YMeHust: uaeHTUHIUPOBATH MOTPEOHO-
CTH B HCIIOJIb30BaHUU HH(POPMAITUOHHO-
KOMMYHUKAIIUOHHBIX TEXHOJIOTHUH B acs-
TENBHOCTH MpenpusITuil cepbl yciayr c
y4ETOM OCHOBHBIX HAaIpaBJICHUHA TEXHO-
JIOTUYECKUX HOBALM B CEPBUCE;
HaBbIku: ornpejieneHus HeOOXO0IUMBIX
PECYPCOB U YCIOBHIA HCIIOIb30BAHUS
HHPOPMAITHOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJOTHH ISl YIOBICTBOPEHHUSI
noTpeOHOCTE# B TEXHOJIOTMYECKUX HO-
BalMAX U MHOOPMAIIHOHHOM o0ecrie-
4yeHuu B chepe cepBuca.

3unanus:

OCHOBHBIX HANpaBJICHUNA TEXHOJIOTH-
YECKUX HOBAIlMA M WHHOBAIIMOHHBIX
pewennii B pazsutuu MKT B cepBuce
BUJOB  OCHOBHBIX  COBPEMEHHBIX
MPOrPAMMHBIX MPOAYKTOB, HCIOJIb-
3yEMBbIX B CEPBUCHOW JAEATEIBLHOCTH
OpraHu3alnii;

YmMmenus: OCYILICCTBIIATE IIOUCK H CH-
CTEeMaTH3UPOBATh HH(POPMAIIUIO O TEXHO-
JIOTHYECKMX HOBALUSX W COBPEMEHHBIX
NPOrPaMMHBIX IPOLYKTaX IJIA UCIIOJIB30-
BaHUs B CCpBI/ICHOI\/'I ACATCIBHOCTU Opra-
HU3AIHH;

HaBbIku: ornpejieeHus He0OXO0IMMBIX
PECYpCOB M YCIOBUI 1J11 BHEAPEHUS TEX-
HOJIOTMYECKUX HOBAIMil 1 COBPEMEH-
HBIX TPOTPAMMHBIX NMPOAYKTOB B CEP-
BHUCHYIO JI€ATEIIbHOCTh OpPraHU3aILINH.
3HaHus:

BHUJIOB COBPEMEHHOI'0 MPOTrPaMMHOIO
o0ecrnieueHus, HCIONb3yEMbIX B cep-
BHCHOU J€ATEIbHOCTH OPraHU3aluid
TexHonorndyeckux Hoauuii B KT B
Pa3IUYHBIX OTpaCisX chepbl YCIyT;
YMeHust: OnpeessiaTh 1eleco00pa3sHOCTh
HCTIONB30BAHMUS  PA3IHYHBIX  BHJOB
COBPEMEHHOTO TPOrPaMMHOTO o0ec-
MEYCHUS] U TEXHOJOTMYECKUX HOBAIMH
B 3aBHCHMOCTH OT CHEIUPUKH Ccep-
BUCHOM JEATEIbHOCTH OpraHUu3aluu;
HaBbIKH: TPAaKTHYECKOTO MPUMEHEHUS
COBPEMEHHOTO MPOrpaMMHOTr0 obecrieue-
HUS U TEXHOJOTMYECKUX HOBAIMH IS IS~
JIei COBEPIIICHCTBOBAHUS CEPBUCHOM Jiesi-
TEJIHHOCTH OPTraHU3aIINH.

OIIK-8 crtocoOHOCTh
MOHUMATh IMPUHIIUIIBI pa-
OO0TBHI COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHO-
JIOTHH U MCTIOJIb30BaTh UX
I pCIICHUA 3a4a4 Ipo-

NOMK-8.1.
NMoHMMaeT NpUHLN-
nbl paboTbl

COBPEMEHHbIX
NHMOPMALMOHHbIX

TeXHON0orni 7

3HaHuA:

- OCHOBHBIX BHJIOB COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUH U
MIPUHIIUIIOB UX paboThl B mpodeccuo-
HaJIbHOW JEATENILHOCTH B cepe

YCIIYT.




3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM MPOrpaMMbl
Jucnummunaa b1.0.07 «MHpopMaIimoHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOT U
U IIPOTpaMMHOE 00ECIIEUEHHUE B CEPBUCE» O SIBIISICTCS 00A3ame1bHOll Ouc-
YUNAUHOU JJIsl TOATOTOBKHU CTY1eHTOB 1o HanpasyieHuto 43.03.01— Cepsuc.

IIpenmecTByromnme auc-
[udp pel M [Tocnenyromnue AUCIUTIIMHBI y4eo-
[UIUIMHBI y4eOHOr O MJIaHa, B
KOMIIE- HOTI'O IIaHa, B KOTOPBIX OCBauBaETCA
KOTOPBIX OCBAaUBACTCS
TEHIIUH KOMITETCHITHS
KOMIIETECHIIUS
OIIK-1 |/ucuuniuHa sBisieTCs nep- VYyebHas npakTuka (03HAKOMUTEIb-
BOH B (hOPMHUPOBAHUHU JIAH- Has IPAKTUKA).
HOM KOMIICTCHIIUU NHHOBaIMOHHBIE TEXHOJIOTHUH B CEP-
BHICE.
[Ipoun3BoicTBEHHAS MPAKTHUKA
(IpenuIIoOMHasl MPAKTUKA).
OIIK-8 | duciurivHa sBJIsSIETCA Mep- IIpoun3BoicTBEHHAS MpaKTUKa (TIpe/I-
BOI B pOpMHpPOBAHUY JaH- JIATJIOMHAs MPAKTUKA).
HOU KOMIIETCHIINU BrimonHenue u 3amuyra BbIMYCKHOM
KBUTH(PUKAIIMOHHON pabOThI

4. O0beM IMCHUILIHHBI (MOAYJIs1) B 3a4€THBIX eIMHUIAX C YKA3aHUEM KoJIHYe-

CTBa aKaJeMUYECKUX HJIH ACTPOHOMHMYECKHUX YACOB, BbIJI€JEHHbIX HA KOHTAKT-

HYI0 pa0oTy 00y4aoImmXxcsi ¢ npenogaBaresieM (1o BUJAaM y4eOHbIX 3aHATHI) U
HA CAMOCTOSITEJIbHYIO PadoTy 00y4arouuxcst

OO0mas TpyJI0eMKOCTh OCBOEHUs yueOHOU auciuiuimabl « HpopMannoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH U TPOTPaMMHOE 00ECIIeYeHUE B CEPBHUCE» COCTaB-
JSie€T 7 3a4€THBIX €AUHUIL WU 252 akaJieMUYECKHUX Yaca.

YcranopouHas Bcero,
Cemectp 3uMHSA ceccus
ceccus aK.4acoB
OO0m1as TpyJ0€MKOCTh (BCETO aK. 4acoB / 79/ 180/5 250/7
3.€]1)
Jlekuu 4 8 12
KonrakTHas pabora _
[TpakTrueckue 3aHs 4 10 14
THS
CamocTosiTenbpHas paboTa 64 0,17/152,83 217
Bun npomexxyrounon
aTTecTanun
(KOHT.pab. **/ Ox3ameH - 0,5/8,5
caMocT. paod.)




5. Conep:kanue TUCHUILIMHBI (MOIYJIs), CTPYKTYPHUPOBAHHOE M0 TeMaM (pa3ze-
JIaM) ¢ YKa3aHHeM OTBEeICHHOI0 HA HMX KOJIMYeCTBA AaKAAeMUYECKUX WU ACT-
POHOMHMYECKHX YaCOB M BUJI0OB YUeOHbIX 3aHATHI

TpynoemMKocTh
1
= | = <
E T [
HaumenoBanue < | B s S
No | pazpena nucrumium- ° § s a. s Conepxanue
0 | © >
HBI (TEMa) 2 51 £ | & 5
5 > o =
& ) =
S | & =)
o < o
= A
VYcranoBouHas ceccust
TpeGoBaHus TpOrpaMMbl, CTPYKTypa U
MOPSIIOK M3YUYEHUs, COJAEPKAHUE pas3fe-
IIpenmer u coxep- Pl M » COACP pasit
JIOB M METOJMYECKUE OCHOBBI MX H3ydYe-
1. |xanme pgucummuiu- | 18 1 1 16
- Hus. CBs3b Kypca ¢ oOuienpogeccuo-
’ HAJTBHBIMHU U CIICIAATBHBIMU JTACITUTLIH-
HaMHU.
OcHoBHOE MOHATHE HH(POPMALIMOHHBIX
texHoyoruii. Mupopmanus u uadopma-
MOHHBIC TMPOIIECCHI B OpPTaHU3AIIUN JIes-
Teopetnueckue H pon p
TEJIBbHOCTH COBPEMEHHOTO MPEANPUITHSL.
OCHOBBI MH{(OpMa-
NupopmanronHsie 6apbepbl U HEM3ZOEK-
2. | IMOHHO-KOMMYHH- 18 1 1 16
HOCTh aBTOMAaTH3alMu 00pabOTKU HaH-
KallMOHHBIX TEXHO-
Horit HBbIX JTarnbl aBToMatu3anuu. CocTosiHue
Y Hay4HbIE TIEPCIEKTUBBI B 001IacTu 00-
paboTku WHGOPMAIMK U TEXHUYECKUX
cpencts B Poccuu 1 3a pyOeskoMm.
Knaccudukamus C undopmarmonHoi
CUCTeMBI 1O cdepe NPUMEHEHHS.
[IpoekTupoBaHre aBTOMATHU3UPOBAHHBIX
3 CocraB u CTpyKTypa 13 1 1 16 MH(OPMALMOHHBIX cHucTeM. DYyHKINO-
" | UC. HaJlbHBIE U OO0ECIeuYnBarOIe II0ACU-
crembl. CocTaB 00ecrieunBarOIIel 9acTu
HC. Monenu cucteM ynpaBiieHus B cep-
BHCE.
TexHonmorus W METOAbI  0OpPabOTKH
4 Knaccudukanus 18 1 1 1 16 nH(pOpMaIIUH. ObecnieunBatomnye
" | UT. UHOOPMAIIMOHHBIC TEXHOJIOTHH. THIIBI
nHTepdeiicos.
Hroro 3a ycranoBo4-
Y 72 | 4| 4 64
HYIO CeCCHI0




3UMHSS ceccus

[IporpamMmMHbIE TIPOIYKTHI Uil aBTOMa-
TU3alUU MpeanpusTuii ceppuca. Oreue-
CTBEHHBIE U 3apyOE€KHBIE CHCTEMBI
[Iporpammuoe
OpoHupoBaHUs U pe3epBupoBanus. [Ipa-
obecrieueHue  cep-
5. . 24 2 20 |BoBBIC U (hMHAHCOBBIC CUCTEMBI 0a3 aH-
BUCHOU JESTENbHO- .
ot HBIX JUIsl OpraHu3aluii B 00JacTH cep-
Buca. lcmonb3oBanue — rin0o0aIbHOU
KOMIIbIOTEpHOU cetn VHTepHeT Ha
NPEANPUITHIX CEPBUCA.
NHdopManroHHO - KOMMYHHKAIlMOHHBIE
CoBpeMeHHbIE bopman y H
TEXHOJIOTHH B WH(POPMAIMOHHBIX CH-
6. | KOMIIBIOTEPHBIE 22 1 20 N
cTeEMax. Buner CEeTEN. CeTteBrle
CeTH. . .
ycTpoicTBa. YpoBHU ceTeil OBM.
[lonsitue wmynpTUMenua. TexHoOJIOTHH,
I'mneprexkcToBass wu
. o0ecreunBamNIe €€ CYIIEeCTBOBAHUE.
7. | MyJIbTUMEIUNHAS 22 1 20
CpenctBa mynbtumeana. Cdepol npume-
TE€XHOJIOTHUH.
HeHus. [ eonH(pOpMAIMOHHBIC CUCTEMBI.
Ponb 1 MecTo crienuaiucToB cepBUca Ha
CTaAUSIX >KU3HCHHOTO IMKJIA CO3/IaHuUs,
ABTOMAaTU3UPOBaH-
pa3BUTHUS W JKCIUTyaTallud WH(pOpMaIm-
HOE pabouee MeCTo .
OHHOM cucTeMbl. HWHTEIeKTyallbHbIS
(APM). Ilepconans-
TEXHOJIOTUM UM cucTeMmbl. [IpuMeHneHue
8. | HBIE cpencTBa B co- | 33 2 30 o
WHTEJUICKTYaJIbHBIX ~ TEXHOJOTHH B
OTBETCTBUU c
SKOHOMHUYECKUX cucteMax. Omnpenene-
NOTPEOHOCTSIMH B
nue APM, knaccudukanusa. Ilepude-
UH(pOpMaLINH. o o
pUHHBIE  YCTpPOMCTBAa  MEPCOHAIBHBIX
KOMITHIOTEPOB.
DNEeKTPOHU3ALUS JOKYMEHTUPOBAHUS U
JIOKYMEHTO00O0pOTa, yCTpOicTBa co3ja-
[IpunaiMner aBTOMa- HUS ANEKTpoHHOU uHpopmammu. Turmo-
9 TU3ALIMM U DJIEK- 23 ) 20 Bole UT m ux ocobeHHocTtH. TeKCTOBBIE
" | TpOHU3ALMK  y4pe- MIPOLIECCOPBI, JIEKTPOHHBIE TAOIHUIIBL.
JKICHUHN. ba3bl 1aHHBIX, CUCTEMBI yTIpaBiIeHHs Oa-
3aMHU JIJAaHHBIX JJI PEIIeHUs] ONEepaTUB-
HBIX 33/a4.
[IporpamMmMHbIE TPOAYKTBI U PECYPCHI
cetu MHTEpHET 115 peleHus: cTaHaapT-
UcnonwszoBanue pe- HBIX 3a]1a4 PO(ECCUOHATHHON JIeSATEIb-
10 | cypcoB cetu Untep- 24 ) 5 |HOCTH B obnactu cepuca. OHIIaAfHOBBIS
HET JUJISl pa3InyHbIX oUCHBIE TMMAaKEeThl; XOCTHHT. biioru u
00BEKTOB CepBHCA. couuanbHbie ceTd. [1oyToBBIE CITYKOBI.
[opTtanel u caifTel mpodecCHOHATHLHON
HaIPaBJICHHOCTH.
Bunel opucHON NeATENBHOCTH B yupe-
[lepudepuiinpie 1 KICHUSAX CEpPBUCA U KIJIACCHI PEIIAEMBbIX
KOMMYHUKAIOH- 3a1a4. COBpeMEHHbIE MOAXO/bI K TEXHH-
11 | Hple  cepBUCHI B 23 93 | 1ECKOMY OCHAILEHHUIO oducos. Komupo-
chepe mnpodeccuo- BaJIbHO-MHOKHUTEIbHAS TEXHUKA.
HaJIbHOM  JIeSITElIb- OcHamieHue  COBpPEMEHHBIMH  Cpej-
HOCTH. CTBaMHM  CBSI3W  Kak  HeoOXoammoe
YCIIOBHE CEpPBUCHOM NEATEIbHOCTH




IK3aMeH

0,5

8,5

HToOro 3a 3MMHIOIO cec-
CHIO

180

10

153

10



6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecredeHus JJIs1 CAMO-
CTOSATEJILHOM Pad0THI 00yYaOUIUXCS MO0 AMCIUTIHHE (MOLYJII0)

No Buapl caMmocTosTenbHON pabOoThI Tpynoem- | dopma KOHTPO-
KOCTb, aK.- s
Yacel
1. | I[IpopaboTka TEOPETUUECKOTO MaTe-
. Koncynpranus
puasna o KOHCIEKTaM JIEKIUH, pe-
. MpenoaaBaTess,
KOMEH/IOBAaHHOM JIUTepaType, AOMOJ- 50
yCTHOE cobeceno-
HUTEIHHBIM UCTOYHHKAM HH(OpMa-
BaHUE
1005051
2. IToaroroBka K NpakTUYECKUM 3aHs- [IpencraBnenue
TUAM: IIOMCK HEOOXOTUMOH 50 nHpopMaruu B
uHpopmaim, 0opadoTka napopma- o0paboTaHHOM
105058 BUJIC
3. IToaroroBka K TEKyLIeH aTTECTAlUN TecTsl, mpakTHye-
(TecTUpOBaHUE U BBINOJIHEHUE TIPAK- 50 CKH€ padoThI, Jie-
TUYECKUX palOT, 1€JI0BON UTPHI) JIOBAsi UTpa
4. [ToaroroBka K mpoOMEXKyTOYHOM at-
TecTalu (BOIPOCHI K IK3aMEHaM, 75,5 TectupoBanue
UTOTOBBIE TECThI)

st caMoCTOATENbHOM pabOThI MO JUCHUIUIUHE (MOIYJII0) 00ydJarouecs uc-

MOJIB3YIOT CIIeIyIolIee YueOHO-METOANUECKOE 00eCTICUeHHE:

1.

AnrtomkoB A. B., benza E.B., benza C.M., [Ipabenko B. A. Mudopmanmon-
HbI€ TEXHOJIOTMM B TYPUCTHYECKON MHAYCTPUU U CEPBUCHOU NEATEIHbHOCTH:
yueOHoe mocobue/ 2-oe uznanue. — ['atumnHa: M3narensctBo ['ocymapcTBeH-
HOT'O MHCTUTYTa YKOHOMHKH, (PMHAHCOB, TIpaBa U TexHosnorui, 2018. — 75 c.

. bazoBeie u mpukIagHBIe HHPOPMAIMOHHBIE TEXHOJIOTHH : YYEOHUK /

B.A.I'BozneBa. — M. : U] «DOPYM» : UHDPA-M, 2019. — 383 c. —
(Beicmiee oOpazoBanue). - Pexum poctyma: http://znanium.com/catalog/
product/1019243

. IHpopManinoHHbIE TEXHOJIOTUH yIIpaBieHus : yueOHuk / b.B. YepHukoB. — 2-

e u3f., nepepad. u gon. — M.: U] «DOPYM»: UHDOPA-M, 2018. — 368 c.
— (Bricmiee o6OpazoBanue: bakamaBpuar). - Pexum goctyma: http:/
znanium.com/catalog/product/954481

bo6osuu, A.Il., Wudpactpykrypa HHPOPMALMOHHBIX TEXHOJOTUNA Ha
IpEeANPUATUSIX cepBUCa U TOproBiu : MoHorpadus / A.Il. bo6osuy, H.I'. Smu-
Ha. — Mocksa : Pycaiinc, 2020. — 175 c. — ISBN 978-5-4365-4736-7. —
URL:https://book.ru/book/936063 (nata obpamienus: 26.08.2022)

. DoH/ OLIEHOYHBIX CPENICTB Mo AucuIuMHe « MH)OpMaImOHHO-KOMMYHUKAITH -

OHHBIC TCXHOJIOTHH U IIPOIrPaMMHOC o0OecreueHue B CCPBHUCCH.



7. @OH/ OLIEHOYHBIX CPEACTB JJIfl POBEAeHUS MPOMEKYTOUYHOM aTTecTAlNM 00Yy-

Yamuxcd 1mo JnCuMIJinHe

Bonpocs 1151 NpoBeieHUs MPOMEKYTOUHOM aTTecTAINH (IK3aMeHA)

1. IlpenmeT u 3aa4u AUCUUTLIIAHBI.
2. IIpo6eMb1 aBTOMATH3AIIMN CEPBUCHOM eI TebHOCTH B Poccum.

3. [lepcriekTUBBI pa3BUTHS HHPOPMAIIMOHHBIX TeXHOIOTHN B PO 1 3apybexom.

4. Uapopmanisi ¥ uWH(OOPMAIMOHHBIE TNPOLECCHl B OpraHu3allu JeATE€IbHOCTH
COBPEMEHHOTO MPEAIPUITHUS

5. TpeboBaHus K JAHHBIM U UH(OPMALUH.

6. [IpuHIUITBI aBTOMATU3ALMHU U JIEKTPOHU3AIMY OU3HECA.

7. UndopmalinoHHbIe Oaphephbl U HEM30EKHOCTh ABTOMATH3AIIMK 00Pa0OTKU JIAHHBIX.

8. TlonsTrie UHPOPMALIMOHHBIX TEXHOJIOTHUH.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

[TonsiTue nHGOPMAIITMIOHHON CUCTEMBI.

Buner UC.

Crpykrypa u coctas H1C.

dyHkiroHabHasg yacts NC.

Hasnauenne u coctaB obecneunBaromieit uactu NC.

Buast UC no crenenu aBromaTtusainuu. ABromaruzupoBannbie VC.
Knaccudukanusa UC no Bunam odecrieueHus.

Texnuueckoe obecnieueHre. Meto/ bl Kiaccupukauu KOMIbIOTEPOB.
Nudopmanmonnoe obecrneueHue.

OpranuzanonHoe 1 npaBoBoe odecneuenne MC, ero o0cOOCHHOCTH.
KomnoHeHThI KOMIIBIOTEPHON MH()OPMALIMOHHON TEXHOJIOTHH.
TexHonorust 06padoTku HHGOPMAITUH.

[Tporneypbl 00paboTKH HHGOPMALIUH.

Knaccuduxanus UT.

Paznnuus mexny UT u AUC.

bazosrie UT.

Ob6ecneunBaronue HHHOPMAITMOHHBIE TEXHOJIOTHUH, UX XapaKTEPUCTHKHU.
OyHKITMOHATbHBIE HH()OPMAITMOHHBIC TEXHOJIOTHH, UX XapaKTEPUCTHKHU.

[TakeTHBIN U JUATOTOBBIA PEXUM 00pabOTKH HHPOPMALIUH.
WNurepdeiic. OcCHOBHBIE ONpeIeeHuUs, TUIIbI HHTEP(ENCOB.

Bunbl nporpaMMHOro oOecrieueHus.

Knaccuduxanus crangaptaoro I10.

Oducublie TexHonoruu ¢pupmbl Microsoft.

TexcToBble MPOIECCOPHI U U3ATENIbCKUE TAKEThI, BUABI, 0OCOOEHHOCTH.
OnexkTpoHHbIe Tabmuibl. OCHOBHBIE OMNpeenieHus, chepa IpUMEHEHUS.
Onpenenenue KC. Haznauenne KC.

TpeboBanus k KC.

[Tpuznaku xknaccudukaruu KC. Knaccudukamms KC.

Tononoruu nokansHbix KC. Yactubie Bunbl KC.

Komnonents ceTu.

[IpoOnembl B3aUMOJEHCTBUS KOMIIBIOTEPOB B CETH.

OcHoBHbI€ onpeeneHus (MpoTokoJ1, UHTep(Peiic, CTEK MPOTOKOIOB).
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41. O6opynosanue KC.

42. HUcropus coznanus Internet.

43. Apxurektypa Internet.

44. TIporokomsr TCP/IP.

45. Appecanus B Internet.

46. JlomeHHas cuctema UMEH B Internet.

47. Cepsucsl Internet (anekrponnas noura, FTP, Telnet, u 1.1.).
48. URL — yHuBepcabHbBIN agpec pecypcea.

IIpyMepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32 IaHUSA

Ilpakmuko-opuenmuposanuoe 3aoanue 1.

Ucnonb3ys pecypesl cetu MaTepHeT, HaliTH MHGOpMAIHIO 00 AJIEKTPOHHBIX TIe-
PUOANYECKUX M3MAHUAX (5-7), MOCBSIIEHHBIX BOIIPOCAM OpraHU3alluyi CEPBUCHOM Jiesi-
tenbHOCTH. ChopmupoBats B Word CIucOK HalIGHHBIX PECypcoB M O(POPMHUTH €ro B
cootBercTBUM ¢ «['OCT 7.82-2001. bubnuorpaduueckas 3anucek. bubnuorpaduueckoe
OMMCAaHUE JIEKTPOHHBIX PECYPCOBY.

IIpaxmuko-opuenmuposannoe 3aoanue 2.

Ncnons3ys mabiaoHbl TeKCTOBOTO peaakTopa Word caenaTh coOCTBEHHOE pe-
3I0M€, B KOTOPOM HEO0OXOJMMO 3alOJHUTh CTaHJAPTHbIE MYHKTHI, a B rpade «Llemp»
yKa3aTh — MOUCK paboThl B 00JaCTH COLUATBLHO — KYJIBTYPHOTO CEPBHUCA.

Ipaxmuxo-opuenmuposannoe 3adanue 3. Ilpu nmomomm nporpammel Excell BbI-
IIOJIHATE CIIEAYIOLEE 3aJaHUE - PACCUMTANTE PacxXoibl HA NEPCOHAT TOCTUHHLBI UL
BKJIFOUEHMSI B HAKJIAJHBIC 3aTPaThI, pyo.

KommnuectBo | Cpenusisi 3apmiiara | ®oug ominarbel | ConuajbHble

HaumenoBanmue

exa CIIYKALMX OTHOTO padOTHHKA Tpyaa pacxoabl

K C3 OOT CP

A MUHHCTpAIHs 5 30000 ? ?
Cayx0a noptee 8 20000 ?
TexHuueckui oT- 5 21000 9 9

Jen
Cny»x0a ropHuY- ? 18000 9 9

HBIX

HTroro: ? - ? ?

OOT =C3xK
CP =50% ot ®OT, ecinu ®OT < 13000 py0O., B mpotuBHOM ciaydae —40% ot OOT.

1. Odopmurs TabnuUIly MO CBOEMY BKYCY;
Bce uncnoBbie JaHHBIE IPEACTABUTH C ABYMS 3HaKaMU MOCJIE 3aISITOM.
N3MeHuTh 1IBET UTOTOBOM CTPOKU U pazMep e€ mpudra.
CkpbITh Tpady «DOHJ OMIaTHI TPYAAY.
[TocTpouTh rucTOrpamMmy, MOKa3bIBAIOLLYI0 (POHJ OIUIATHI TPYJa U COLUAIbHBIC
pPacxo/ibl.
[TonHbIA KOMIUIEKT 3aJjaHUN U 3TaroB (POPMUPOBAHUS KOMIIETCHIIMH MPECTaB-
jeH B QOoH/Ie OLIEHOYHBIX U METOJIMYECKUX MAaTEpUAIIOB JIJIsl IPOBEICHUS TPOMEKYTOU -
HOMW aTTecTaluy 00yYarolMUXCsl 10 JTUCILUILINHE, OPOPMIICHHBIN OTAEIbHBIM JIOKYMEH-
TOM, IPEJCTABJIEH B IPUJIOKEHHUH 1.

Nk W

13



8. IlepeyeHb OCHOBHOI U J0NOJHHUTEILHON YU4eOHOM JIMTEpaTypPhI 10 A C-
HHMIIHHE
a) HOpMaTUBHbIC IPABOBbIE AKTHI:

I. «Konctutynmuss Poccuiickoit @eaepanuu» (IpUHATA BCEHAPOIAHBIM
rojocoBarreM 12.12.1993) (¢ usm. ot 30.12.2008) // «Poccwuiickas razeray, Ne7,
21.01.20009.
2. «Konuenuus enepanbHOU LeaeBOM NporpaMMbl "Pa3BUTHE BHYTPEHHETO U
Bbe3AHOro Typusma B Poccuiickoii deneparuu (2019-2025 roxasi)"». https://
www.russiatourism.ru/contents/deyatelnost/programmy-i-proekty/federalnaya-
tselevaya-programma-razvitie-vnutrennego-i-vezdnogo-turizma-v-rossiyskoy-
federatsii-2019-2025-gody-/
0) ocHOBHAsI:
3. AnromkoB A. B., ben3za E.B., benza C.M., JIpabenko B. A. Uadopmariu-
OHHBIE TEXHOJIOTMHU B TYPUCTUUYECKON MHIYCTPUU U CEPBUCHOM ESITEIBHO-
ctu: yaeOHoe mocobue/ 2-oe m3ganue. — ['atunna: M3narensctBo ["ocymap-
CTBEHHOT'O MHCTUTYTa 3KOHOMHKH, (PHAHCOB, ITpaBa U TexHoJorui, 2018.
- 75 c.
4. bazoBble M MNPUKIAIHbIE WH(DOPMAIMOHHBIE TEXHOJIOTMH : Yy4eOHUK /
B.A. I'BozneBa. — M. : U] «®OPYM» : UHOPA-M, 2019. — 383 c. —
(Beiciiee obpazoBanue). - Pexxum pocrtyma: http://znanium.com/catalog/
product/1019243
5. MndopmanoHHbIe TEXHOJOTHH yIpaBiieHus : yueOHuk / b.B. UepHUKOB.
— 2-e u31., nepepad. u gon. — M.: Ul «DOPYM»: UHOPA-M, 2018. —
368 c. — (Bricmiee oOpazoBanue: bakamaBpuar). - Pexxum nocryma: http://
znanium.com/catalog/product/954481
bo6osuu, A.Il., Undpactpykrypa HHPOPMAIMOHHBIX TEXHOJOTUNA Ha
OpEeInpUITUIX cepBuca U Toproeiu : MmoHorpadus / A.Il. bo6osuu, H.I'.
Ammna. — Mocksa : Pycaiiac, 2020. — 175 ¢. — ISBN 978-5-4365-
4736-7. — URL:https://book.ru/book/936063 (mata oOpatieHus:
26.08.2022)

B) IOINOJIHUTEJIbHASA JIUTEpaTypa:

6. boiiko, I'. M. Hudopmanmonnsie texHojoruu. Ilpaktukym mist o0y-
qaromuxcsa o HampabiieHuto noAaroroBku 20.03.01 Texuocdepnas 0e3-
OmacHoCTh : yuebHoe nocodbue / I'. M. boiiko. - Xenesnoropck : ®I'BOY
BO CIICA TTIC MYC Poccumu. - 2020. - 109 c. : ni. - Tekct : 351eKTpoH-
Heiif. - URL: https://znanium.com/catalog/product/1202001 (mata oGparie-
Hud: 26..2022). — Pexxum ocTyna: 1no noAnucke.

7. Humarynaes, M. M. UndopmarimoHHbie TEXHOIOTUH B MPOGECCHOHATBHON
nesitensHOCTH © yueOHuk / M. M. HumarynaeB. — Mocksa : UHOPA-M,
2020. — 250 ¢. — (Bwicmiee ob6pa3zoBanue: bakanaBpuar). - ISBN 978-5-
16-015399-5. - Tekct : snektpoHHbld. - URL: https://znanium.com/
catalog/product/1031122 (mata oOpamenusi: 26.08.2022). — Pexum 10-
CTyMa: MO MOJIHKCKE.

8. ®denorona, E. JI. UndopmalinoHHbIE TEXHOJIOTHU U CUCTEMBI : yueOHOE T10-
cobue / E.JI. ®egoroBa. — Mocksa : POPYM : UHDOPA-M, 2021. — 352
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c. — (Cpennee mpodeccuonanpHoe obpazoBanme). - ISBN 978-5-8199-
0899-0. - Texkct : anexktponHsii. - URL: https://znanium.com/catalog/
product/1541012 (nara o6pamenus: 26.08.2022).

9. Ilepevyennb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«HTEpHET», HEOOXOAUMBIX /IJI51 OCBOECHHS TUCIUTLINHBI

1. http://znanium.com/ - 3JIEKTPOHHO — OMOIMOTEUHAS] CUCTEMA,

2. https://www.book.ru/ - anekTpoHHas 6ubIMoTeKA;

3. https://apps.google.com - cepBucsl Google;

4. https://www.microsoft.com - cepBuchl Microsoft.

10. MeToanuyeckue yKazaHus JJIs 00y4aOIIUXCSH 110 OCBOCHUIO M CIIUTIUHbI
(MoayJin)

[Ipu BBINMOMHEHNH KOHTPOJBbHOM paboThI 1o Kypcy «HbopmalmoHHO-KOMMY -
HUKAIIMOHHBIE TEXHOJOTUU U MPOTrpaMMHOE O0OECIIEYEHUE B CEPBUCE» CTYIECHTHI
JOJKHBI  TIPUOOPECTH HaBbIKK PabOThl ¢ WHOOPMAIMOHHBIMU peECypcaMu
TJI00AJIbHOW KOMIBIOTEPHOU ceT HTepHET 1 mporpaMMoil MOArOTOBKHU MPE3CH-
tauuii Power Point.

Jlnst crynenToB cneruanbHocTH «CepBHUC» HEOOXOAMMO, UCIIONIB3YS PECYPChI
WNuTepHer u mporpamMmy HOJArOTOBKM mpeseHTanuii PowerPoint coctaButh mpe-
3€HTAI[MI0 MECTa OT/bIXa B 3aBUCHMMOCTHU OT 3aJIaHHOTO BHUJA OTHAbIXa (KypoOpT,
0a3a OT/AbIXa, pa3BJICKATEIbHBINA LIEHTP U T.1.).

HexoTopeie kaapbl mpe3eHTaluu (1o BBHIOOPY CTyAEHTA) JOJIKHBI 00si3a-
TEJIBLHO COoJiepKaTh rpaduueckue mzoOpaxeHus (Hampumep, ororpaduu), Tad-
JIUIBI WK TUarpaMMBl.

KoutponbHas paboTta m0oMKHA cOAEpk aTh ONKCAHUE BBITIOJHEHHUS MPE3eHTa-
uu 1o 3tanaM. HeoOXxoaumo Takke yka3aTh CChUIKM Ha cailThl, MH(OpMAaIus ¢
KOTOPBIX ObllIa MCIIOJIb30BaHA JJIs PE3CHTAIINH CTYACHTA.

Pacnipenenenrie BapuaHTOB 3a/laHU ISl BBITIOJIHEHUS KOHTPOJIBHON PabOThI
OCYIIECTBIISIETCS IO HaYaIbHOW OyKBE (paMUIIHH.

ConepxaHue KOHTPOJIbHOW PabOThl U METOAUYECKHE PEKOMEHAAIMU MO €€
BEITIOJIHEHUIO mipencTaBieHbl B ®OMM no gucrummae «MHpOpManoHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTHUU U MPOrPAMMHOE 00€CTIEUEHUE B CEPBUCEY.

CamocrosiTenbHas MOATOTOBKA 00yYarOIMXCsl TPOBOAUTCS JUIsl yriryOue-
HUS W 3aKpeTUICHUs] 3HAaHUH, MOJYYSHHBIX Ha JICKIUSIX U APYTUX BUAAX 3aHITHUH,
JUISl BBIPAOOTKU HABBIKOB CAMOCTOSITEIbHOTO MPUMEHEHHUSI HOBBIX, JOTOJHUTEIb-
HBIX 3HAHUN W TOATOTOBKHU K MPEACTOSIINM YUYeOHBIM 3aHATHUSM, 3a4€Ty U dK3a-
MEHY.

BaxHbpIM yCIIOBHEM YCHENIHOTO U3YUYEHHUS AUCUUILIIMHBI ABJISIETCS MOCEIEe-
Hue nekiui. [loa moceniennem noapasymeBaercst He (opMa MACCUBHOTO MIPHUCYT-
CTBUA, a aKTWMBHas paboTa MO M3y4eHUI0 HOBOro matepuana. [loaroroBka k
JICKIIMOHHBIM 3aHSTHSIM BKJIIOYACT B ce0s aHAIM3 TMpeiaraeMbIX ISl U3YUYeHUs
BOIIPOCOB, U3YYCHHE HOPMATHUBHBIX UCTOYHUKOB W Y4eOHON M HAy4HOU JHTEpa-
Typbl MO paccMaTpUBAEMbIM BOIpocaM JeKUuMu. B mpouecce nekuuu 00y-
YaIOIIMICS MOXKET 3a7]aBaTh YTOUHSIIONIME BOMPOCHI, OCYIIECTBUTH B3aUMOCBSI3b
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HOBOT'O MaTepHasa ¢ yKe U3y4YeHHBIM, MTOATOTOBUTH 0a3y s 3 (HEeKTUBHOTO UC-
N0JIb30BaHUS MOJIYYEHHBIX 3HAHHM, OOJIETYUTh NOATOTOBKY K MIPAKTUYECKOMY 3a-
HATUI0. DPGEKTUBHBIM CIIOCOOOM (DUKCAIUU JIEKUMOHHOTO MaTepuaia siBIsIeTCs
KOHCIIEKTUPOBaHUE, MPEICTABIIAIONIEE COOOM HE TOJIBKO (PUKCALUIO BaXKHEHIIINX
MOMEHTOB JIEKLIUH, HO M yKa3aHHe MPUMEPOB ISl MOHUMAHUSL TOIO WJIM MHOTO
TEOPETUYECKOI0 MaTepuaa.

IIpy moAroToBKe K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuasbl JEKUUH, y4eOHYI0O M HAy4yHYIO JIHUTEpaTypy.
[TonroroBka OTBETOB 1O BHIHOCUMBIM Ha OOCY’KIEHHE BOIPOCAM MPAKTUUYECKOTO
3aHATHS U OTYETOB IO JaOOpaTOPHBIM paboTaM BKJIIOYAET B ce0sl HE TOIBKO MPO-
YTEHUE MaTepuaia, HO U €ro aHalu3 M KPUTUYECKYHO OLEeHKy. OOyuaromemycs
CJIElyeT BBISIBUTH MAJOU3YUYEHHBIE ACIEKThl PACCMaTPUBAEMBIX BOIIPOCOB,
IPOSBUTH UHULIMATUBY TP MOJTOTOBKE COOOIIEHHUI U T0KIanoB. IIpu moaroros-
K€ COOOILIEHH M JOKIAJ0B HEOOXOAMMO YUYUTHIBATh BPEMEHHOE OIpaHUYEHUE
BPEMEHM HM3JIOXKEHUSI MOATOTOBJIEHHOro marepuana (He Oonee 20 munyt). U3-
JIO’KE€HHE COOOIIEHUsT UM JOKJIa/ia MPOU3BOJUTCS B popMe pacckasza, a He 4re-
Hus ¢ nucta. [locne coobuienus unm Aokiana o0yJarouuics JoJxKeH ObITh TOTOB
OTBETUTh Ha YTOUHSIIOIIUE BOMPOCH ayUTOPHUHU.

ITpu nOAroTOBKE K MPaKTUYECKUM 3aHATUSAM M DK3aMEHaM PEKOMEHAYEeTCs
CUCTEMATHU3UpOBaTh 3HAHUS, M300pakas UX B TAOIMYHOM, IpadUuEecKOM WU
CXEMaTU4YHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b M3yYaEMBbIX SIBJIC-
HU, YIIPOCTUT 3a/lady 3allOMMHaHUs MaTepuayia, 0OJeryuT MpoLecc MpakTHde-
CKOI'O MPUMEHEHUS MTOJTYYEHHBIX 3HAHHM.

3amaveil MPaKTUYECKUX 3aHATUN SIBISIETCS BBIPAOOTKAa YMEHHUS MCIIOJIb30-
BaTh TEOPETUYECKHE 3HAHUS, MPOSBUTHh HAIMYME MPAKTHYECKUX HaBBIKOB. [Ipum
NOJTOTOBKE K MPAaKTUYECKOMY 3aHATHIO CIEAyeT 3a0JaroBpeMEHHOro obdecrie-
YUTh HAJIMYME HEOOXOAMMO JUIsl JAHHOTO 3aHATUS MaTepualia, CaMOCTOSTENbHO
NOBTOPUTH PaHEEe U3yUCHHbBIE TEMBI.

JUJisi yCHEemHOro OCBOCHMSI JUCHUIUIMHBI BaXKHBIM SIBJIIETCS yMEHHUE pa-
0oTaTh C TepMUHAMHU M MX ompeAesieHusMHu. s paboTbl ¢ TEPMUHOJIOTHEH
3¢ (HEKTUBHBIM SBIISETCS MCIOJIB30BAHME KAaK YUYEOHON M Hay4yHOH JUTEpaTyphl,
TaK U IOPUINYECKUX U PUIOCOPCKUX CIOBapeH.

Pabora ¢ TepMUHAMH MOXET OCYIIECTBISATHCSA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMATUYECKUX CIIOBAPUKOB Ul YAOOCTBa M CKOPOCTU MOMCKA He-
obxogumoro TepmuHa. C 3TOM IEIbI0 HEOOXOAWMO KaXKIAblii HOBBIM BCTpE-
YaIOLUICS TEPMUH 3aIMCBIBATH U BO BPEMS IOJATOTOBKM K CEMUHAPCKUM U IpaK-
TUYECKUM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOLIEE OIpejeneHue. B ciydae Bo3-
HUKHOBEHHMSI CJIOKHOCTH BbIOOpa ONpENENICHUsI U3 MMEIOIIErocss o00bemMa B paM-
KaxX Hay4HOro 3HaHHs HEOOXOJIMMO 3a/1aBaTh BOIIPOCHI MIPEMNOJIABATEIIO B paMKax
JIEKUMOHHBIX U IPAKTUYECKUX 3aHATUM.

HuTepakTuBHbIe (HOPMBI TPOBEACHUS 3aHATUN 110 Aucuuminae «Mupopma-
IMOHHO-KOMMYHHUKAI[MOHHbIE TEXHOJIOTMH U MPOTrpaMMHOE OOecrieueHue B cep-
BHUCE» BKJIIOYAIOT B ¢€0s1 CIEAYIOLIME BUAbI 3aHATHUI:

- JIeTIOBBIE (POJIEBBIE) UTPHI, IPEICTABISIIOT COOOH MOJEINPOBAHUE CUTYa-
1Y, B KOTOPOW YYaCTHUKAaM IPEUIaraeTcs MPUHATH OINPEACICHHYIO IMO3HIIUIO
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(poiib) u 3aTeM BBIpabOTaTh CIOCO0, KOTOPBIN MO3BOJIUT MIPUBECTU Ty CUTYAIIHIO
K Hawiydliemy pesyJsbrary (urpa). PoneBbie urpel Haubosiee 3(pGEeKTUBHBI KaK
CPEICTBO IPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUsI, KOMAHIHON pabOThl, a TakXe€ HABBIKOB MPUHSATHS
pemieHunii. XoTenoch Obl OTMETHUTH BBICOKYIO A(D(PEKTUBHOCTH POJIEBBIX UIP B
KOHTEKCTE U3MEHEHHUsI YCTAaHOBOK YYACTHUKOB 00pa30BaTeNIbHOIO Ipoliecca.

- UCCIIeIOBaTENbCKOE 3a7aHue (OKIaa) - IPOIYKT CAMOCTOSITEIHLHOM pa-
OOTBHI CTyAEHTa, MPEACTABIISIIONIUN COO0OM MyOJMYHOE BBICTYIUICHHE IO TIpel-
CTaBJICHUIO TOJIYYEHHBIX PE3YJIbTaTOB PEUICHUs ONpPE/IEICHHON YUeOHO-TIPaKTH-
YECKOH, yueOHO-UCCIIeI0BATENLCKON U HAYYHOUM MPOOIIEMBI.

- MpenoJilaBaHue JUCLUILTUHBI OCYLIECTBIsIETCS B (hOpME KYpPCOB, COCTaB-
JIEHHBIX Ha OCHOBE PE3YyJIbTATOB HAYYHBIX UCCIEAOBaHUM, POBOJAUMBIX OpPIaHH-
3anued, B TOM YHCJIE€ C YYeTOM PETMOHAIBHBIX O0COOEHHOCTEH mpodeccruoHalb-
HOU JEeSTEIbHOCTH BBIITYCKHUKOB M MOTPpEeOHOCTEN paboToIaTeNeH.

OueHouHbIE U METOJAMYECKHE MaTepuaibl no aucuumimae «Mapopmannm-
OHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH W MPOrpaMMHOE OOECIeYeHUE B CEpPBU-
ce» npencrasieHsl B POMM.

[Ipu moAroToBKe K MPOMEXYTOYHOMY WM UTOTOBOMY TECTUPOBAHUIO HE-
00X0IUMO U3YYUTHh TEOPETUUECKUN U MpaKTHUYeCKui maTepuas. TecToBble 3a/a-
HUS (C IEpeYHEM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEIM KOTOPBIX XOTs ObI OJIUH
OTBET SIBJISIETCS HEBEPHBIM) 00€CIIEUMBAIOT CTPYKTYPHOCTh MBIIUICHUS, BBIHYK-
JICHHOT'O BBIOPATh U3 MPEJIOKEHHBIX BAPUAHTOB OTBET BCE MPaBUIIbHBIC BapHaH-
Thl. TeCTOBbBIE 3aJJaHUsI HA YCTAHOBJICHUS COOTBETCTBUSA MOPa3yMEBalOT HEOOXO-
JUMOCTB TIPOSIBJICHUS HE TOJIBKO 3HAHUA y4eOHOTo MaTepHasa, HO U YMEHHUs MpH-
MEHATh TpaBuiia (GopMaibHOM JOTMKH. TecTOoBbIe 3alaHUsl Ha YMOPSIOYEHUE
HaIlpaBJIeHbl Ha YCTAHOBJIEHUE JIOTHUECKOW MOCIEA0BATEIbBHOCTH paccMaTpuBa-
€MBIX SIBJICHUI (BpEMEHU CYLIECTBOBAHUS SIBJICHUH, PACHOJOXEHHS CTPYKTYp-
HBIX AJIEMEHTOB IPABOBBIX IOKYMEHTOB U T.II.).

O} dexTuBHBIM crIOCOOOM /JIs1 MOATOTOBKU K TECTUPOBAHMIO SIBISIETCS pa-
0oTa 00ydyarolerocss Mo PElICHUI0 TECTOBBIX 3aJaHHM, MPEIOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke Mmpu MOATOTOBKE K Takol ¢opme KOHTPOJIsS
3HaHUM, KaK PEUICHUE TECTOBBIX 3aJaHUH, CIEIYET CAMOCTOSTEIBHO MONBITATHCSA
npopadoTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOIPOCHI B ()OpME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

IIpn mOAroTOBKE K 3K3aMEHY CIEAYEeT MMETh B BHIY, UYTO 3TO SBIISIETCS
UTOTOBOM (hOPMOI KOHTPOJIS TTO U3YUCHUIO TAHHOW y4eOHOM AUCIUIUINHEI. 3a4eT
Y DK3aMEH IOAPA3yMEBAcT MAKCHMAJIbHYI0 KOHIEHTPALWIO 3HAHUW M YMEHUU,
IpEeAnoiaralllux NoJHOE U3yYeHHE MaTepraa JUCLUILIUHBIL.

DK3aMeH MPOBOAUTCA B POPME KOMITBIOTEPHOI'O TECTUPOBAHMUSI.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE MPUHUMAETCS 10 pe3yJibTa-
TaM MPOBEPKH PEIIEHUH TECTa, B 3aBUCUMOCTHU OT IIKAJIbI OLICHKHU.

PaboTa ¢ neyaTHbIMU U3JAHUSMU JUIs1 00YYaIOIIETOCs] MOXKET OBITh CBSI3aHA
C TPYAHOCTSIMH B OOJACTH JIOCTYNa K COBPEMEHHOW HAay4YHOM NMEYaTHOW JUTepa-
Type. B cBsI3U ¢ pa3BUTHEM HAayYHO-TEXHMYECKOTO MPOrpecca B TAaKOW CUTyallud
HAJJIEKUT BOCIIOJIB30BATHCSl MaTepUaIaMu, HaXOJAUIMMUCS B OTKPBITOM JOCTYIIE

17



cetu Internet. Takxxe HEOOXOAMMO YUUTHIBATh, UTO 1O COCTOSIHUIO HA CETOHSIII-
HUW J€Hb MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COAEPKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAay4YHBIC CTAThH MO PA3JIUYHBIM BOMpocaMm (HaIpu-
mep, CIIC «Koncynbrant Ilmtoc»). OgHOBpEeMEHHO clieayeT OOpaTUTh CBOE
BHUMaHWE Ha MyOJWYHBIE OMOJMOTEKH, MPEIOCTABISAIONINE BO3MOXKHOCTH JI0-
CTyNa K JIEKTPOHHBIM BEPCHSIM T€UATHBIX UICTOUHHUKOB.

B cuny kpaTkoBpeMEHHOCTH M3YYE€HHS W 3HAUUTEIBHOIO 00beMa JaHHOM
y4eOHOM NUCHIMIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHIyeT CUCTEMAaTUYeCKH, a
HE 3MU30IMYECKH padoTaTh HAJl U3YYEHUEM Kypca.

11.11lepevyenb MH(POPMANUOHHBIX TEXHOJIOTHI, HCIIOJIb3YEeMbIX IIPH OCY-
IIEeCTBJIEHNH 00Pa30BaTeJIbHOI0 MPOLECcca Mo TUCHUILINHE

[IporpammHuoe obecrnieueHue:

Onepanuonnas cucrema (MicrosoftWindows XP, 7, 8.X Ilponpuemapnas);

[Taker oducHbix mporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access, MS Publicher, MS Outlook, IIponpue-
mapnas);

ApxuBatop (7-Zip GNU Lesser General Public License)

[TporpammHuoe obecrieueHne Il TPOCMOTpPA AIEKTPOHHBIX JTOKYMEHTOB B
cranaapre PDF (Foxit Reader GNU Lesser General Public License);

[IporpamMMHBIe cpencTBa, OOECIEUMBAIONIUME MPOCMOTP BHUACODANIOB B
dopmatax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU Lesser
General Public License);

Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

Web-6pay3zep (Google Chrome GNU Lesser General Public License);

[IpoBepka 3HAHUN CTYJIEHTOB MOCPEIACTBOM TECTUPOBAHUS B JIOKAJIHLHOUN
cetu (MyTestStudent GNU Lesser General Public License for Academic);

AntuBupyc (Kacnepckuit Open Space Security lponpuemapnas);

NudopmarmoHHbie CrIipaBOYHBIE CUCTEMBI:

1) ABromaTtu3upoBaHHasi nHpOpMaNMOHHAsT OMONMHoTeYHast cuctema Mar-
c21SQL;

2) CnpaBouHo-npaBoBas cucrema «Koncynbrant [Lmrocy.
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12.MaTtepuanbHo-TeXHH4YecKasi 0a3a sl OCylleCTBJIeHUsI 00pa30-

BaTCJIBHOI0 Mpomecca mo JIMCIHMIJINHE

Ne
HaumeHnoBaHmue KosuunvectBo

n/n

1. | Cnenuanu3upoBaHHBIE Ay IUTOPUH:
Mynpetu-menua ayautopus Ne 02, 04, 08, 10a, 2, 3, 4. 7
Nurepner-knace Ne 40, 41, 43, 44 4
Mexxkadenpansasie nadopatopun «MHpopmamonHoi Oe3onacHo- 3
ctw» (Ne 11), «CoumanbHO — 5SKOHOMHUYECKHX HCCIEIOBAHUIN)
(Ne46), «HbOpMALIMOHHBIX TEXHOJIOTMM B KOHOMHUKE M yIIpaBiie-
Hun» (Ne30).

2. | Texuuueckue cpeacTBa 0OyUEeHHUS:
WNHTtepakTuBHas nocka B ayauropuu Ne 2, 3, 4 3
MYJbTUMEIUNHBIN TPOEKTOP 7
KOMIIBIOTEP C MIPOrPaMMHBIM 0OecTieueHuEM 7
SKpaH HACTCHHBIN 7

UH(GOPMAIIMOHHBIN CTEH/T

3. JIeKumoHHBIE ay TUTOPUN
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