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1. IlossicHUTETbHAA 3aIUCKA

Kypc «CepBucHas nesTebHOCTb» 3aHUMAaET BaKHOE MECTO IIPU MOATOTOBKE
6axanaspos o HampasieHuto 43.03.01 - Cepsuc.

TeopeTrnyeckoe TNOHUMAHUE CEPBUCHOM  JIEATENILHOCTH NIPHOOpETaeT
rIIyOOKO€ COJIep>KaHHe, OTOOpa)karolllee MHOTOTpaHHYK MPUPOJY CEpBHUCA.
[IpakThKa CEpBUCHOW JEATEIBHOCTH HBIHE TpPAaKTyeTCs Kak OOIIMpHOE
MPOCTPAHCTBO XO3SHUCTBEHHONW aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JBE OCHOBHBIC
ctoponbl. Tak, B Hel TmpeAcCTaBICHBbl CHCIHMATU3UPOBAHHBIE CTPYKTYPHI,
MPOM3BOJAIINE YCIYTM W TMpeAjaraloliide BOCIOJIb30BaThC HMH Ha OCHOBE
peIHOYHOrO oOOMeHa. JIjisi mnpou3BOJAMTENEN YCIOyr CepBUCHAs JIE€ATEIbHOCTb
BBICTYIIAET PAa3HOBUIHOCTHIO MPO(ecCHOHANbHOTO Tpya, Ou3Heca, ynpaBiIeHUs B
chepe x034iCTBOBAHUSI.

BMmecre ¢ Tem B mpoliecce CBOEro TpyJia IPOU3BOIAUTENN YCIYT HEM30EKHO
CTQJIKUBAIOTCS C MOTPEOUTEISIMU, KOTOPhIE COOOIIAIOT CEPBUCHOM N1€ATEIBbHOCTH
BO MHOI'OM HEIKOHOMMYECKHE XapaKTEPUCTHKH, MOPOKIAEMble UX HHTEpEcami,
OMOLIMSAMHU, IIEHHOCTHBIMH OpHEHTalusIMU. B  mpocTpaHCTBE  CEPBHUCHOM
JESITEIbHOCTU MOTPEOUTENN YCIIYyT BBICTYNAIOT JAPYrod CTOPOHOM, KOTOpas 4yepes
PBIHOYHBI OOMEH JKelaeT TMONY4YUTh KOHKpPETHBIE Ojlara ¢ Y4eToM CBOMX
notrpebHocteit. [loTpeduTens MpeabsaBIsSET K CEPBUCHON JIEATEIBHOCTH IUPOKHIMA
auana3oH crneuuuueckux TpeOOBaHUM, ycMaTpuBas B HEW MHOrooOpa3HbIe
BO3MOXHOCTH, [TO3BOJISIOIINE PEATM30BATh CBOM 3aIIPOCHI U HYK/IbI.

Co Bropoit nonoBuHbl XX B. Bce 0ojiee rIyOOKO HAUMHAET OCO3HABATHCSA
3HaYEHHE CEPBUCHOM aKTMBHOCTH KaK MCTOYHUKA COIMOKYJIbTYPHBIX MHHOBALUH,
croco0a JUHAMU3AIMH BCEro OOIMIECTBEHHOTO PAa3BUTHSA - Yepe3 MHPOPMAITMOHHOE
oOcCiTyKMBaHUE, pacUIMpEHUE YCIyr IIO3HABaTEJbHOrO IUlaHa M T.I. Bce
HEePEUYNCICHHbIE ACHEKThl U MOJIXOJbl K MOHUMAHHUIO CEPBUCHOM JESATENbHOCTU
HO3BOJISIIOT MPEACTAaBUTh €€ KAk CJHOXHBIH OOBEKT MEXIAUCHUIUIMHAPHOTO
HAayyHOro aHajlu3a, 4To OOYyCJIOBWJIO HEOOXOJIMMOCTb U3YyYEHHUs JIaHHOU
JVCIUILIAHBI B paMKaX MOATOTOBKH CTYJICHTOB 1O HampaBJieHHIO « CepBUCY.

Lensmu ocBoeHHUs AUCUUTUIMHBIKCEPBUCHAS JEATEIBHOCTHY  SIBISIETCS
OCBOGHHE CTYyJIEHTAaMH OCHOBHBIX TIIOJOXEHHH OpraHu3alid  CEPBUCHOM
JESITeNbHOCTH, CTPATErMd U TAKTHUKU €€ OCYIIECTBJICHUS B YCIIOBUSX PBIHOYHOMN
HSKOHOMUKH, TOJIy4€HUE UMHU JOCTATOYHOTO KOMIUIEKCA MPEACTABICHUI O POIH H
MECTe cepBHUca B OOIIEH CUCTEME YETIOBEYECKOU JIeATEIbHOCTH.

3a1auu QUCIUILINHEL:

YCBOGHHUE 3HaHUH O COIEep KaHUU U popMax U MPAKTHUECKOHN NeATeIbHOCTH
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B obOnactu ¢hopMUpOBaHUS MOTPEOHOCTEH; BRIpaOOTKA TITYOOKUX MPECTABICHUIN O
COJIEP’KaHUH CEPBUCHOMN

JESITENbHOCTA B COBPEMEHHOM OOIIECTBE; OBJAJICHUE CHENU(UKON eITeTbHOCTH
bupM Mo OKa3aHUIO CEPBUCHBIX

YCIIyT, HalpPaBJIEHHBIX HA yAO0BJIETBOPEHUE MOTPEOHOCTEN YEIOBEKa; YMEHHE
CEerMEHTUPOBATH MOTPEOUTETBCKHI PHIHOK CEPBUCHBIX YCIYT;
OCBOEHHE MPAKTUYECKUX HABBIKOB MPOBEJAEHUS COLIMAIBHO-
HKOHOMHYECKUX

HCCJIEeI0BAHMM B cpepe cepBUca.



2. Ilepeyens TIaHUPYEMBIX PE3YJIBTATOB O0YUYEHUS IO IUCLUILIINHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU PE3YJIbTaTAMH OCBOCHHS
o0pa3oBaTeIbHONIPOrpaMMbl

Hucuuminna «CepBHUCHasi JIESATEIBHOCTBY) Y4acTBYeT B (OPMUPOBAHUU
CIEAYIOLIEN KOMIIETCHIIUN:

Komnerenuuu WNHpukaTopsl Jeckpunropst




OIIK-2 - |OIIK-2.1. 3Hauud:

Crniocoben Omnpenensier neny OCHOBHBIX ~ (OPM CEPBUCHOM  JESTEIHHOCTH
OCYIIECTBIISATh u 3aJ1a4u B COBPEMEHHOM OOIIECTBE;

OCHOBHbBIE YIIPABIICHUS uesnei v 3a1a4 GyHKIMOHUPOBAHUS TIPEATIPUATHN
yHKIMHK CTPYKTYpHBIMH  [cheprl cepBuca u JIPYTHUX chep, B
yTIpaBIeHus MOJPa3e/IEHHAMUIKOTOPEIX OCYIECTBIIAETCS CEPBUCHAS AEATENBHOCTE;
CepBHCHOI peIIPUITUN CYIIHOCTU CEPBUCHBIX CI/ISTGM; )
ESTENEHOCTBIO chepnr OCHOBHBIX IPEJICTABICHHH O CTPYKTYpe NMPEANPUITHIA

cepBuca  [ceppl cepBuca;  (YHKIMHA YIpaBlIEHUS CEPBUCHOM
WIA  JIPYTHX  |[1esITelbHOCTBIO U OCOOEHHOCTEH UX peaan3alliu;

cthepax, B | 0COOCHHOCTEN U COCTABHBIX 3JIEMEHTOB KOHTAKTHOM

KOTOPBIX 30HBI CEPBUCHOU JIE€ATEIBLHOCTH; Y MEHUSA:

HE00X0IUMO AHanu3upoBaTh OCHOBHBIE HAIIPaBJIEHUs CTPATErHy

OCYIIECTBICHHE | CEPBUCHOMN NEATENBHOCTH;

CepBUCHOI aHAJIN3UPOBATh CTPYKTYpy  NpEeAnpusTHI

JesITeNbHOCTU ccepsr ceparca; 5
OINpEAEIIATh LENIN U 3a]]a4l yIPABIEHHUS CEPBUCHOU
JEATEIIbHOCTBIO c y4ETOM BHEIIHEN

cpensl QyHKIMOHUPOBAHUS;
aHaJIM3UPOBATh CEPBUCHBIE CUCTEMBI;
aHaJIM3UPOBATh O0COOCHHOCTH KOHTaKTHOMN
30HBI CEPBUCHOM JeATENIbHOCTH; HaBbIKu:
@opMHpOBaHUS CEPBUCHOM NOJIUTUKH C YYETOM
COBPEMEHHBIX TEXHOJOTHA  OOCITyKHUBaHUS
noTpeduTenei;
000CHOBaHUS BBIOOPA TEXHOJIOTHI TIpoliecca cepBHca U
CEPBUCHBIX CHUCTEM;
000CHOBaHUS TpeOOBaHUI K KOHTaKTHOM
30HE CEPBUCHOMU JIEITEIBHOCTH;
000CHOBaHMSI OCHOBHBIX HAalpPaBJICHUH CTpaTeruu
CEPBHUCHOM JESITEIbHOCTH;
BBIOOpPA W HCIIOJIb30BAHUS DPA3IMYHBIX IOAXOJIOB K
OILICHKE KauecTBa cepBHUca

3. MecTo IUCUUILTMHBI B CTPYKTYpe 00pa30BaTeIbHON TPOTrpaMMBbI

JlucuuminHa b1.0.12 «CepBucHas JIeSITEILHOCTD SIBIIAICTCSA
00s13aTeTbHOUIUCIIMIUIMHON ~ JIJI1  TIOJATOTOBKH CTYACHTOB IO HaIpaBJICHUIO
43.03.01 «CepBuc», mnpodmip «Opranuzanusi yciyr TOCTENPUUMCTBA MU
OOIIIECTBEHHOI'O ITUTAHUS»

[Mudp [IpenmectByrommue Jucuurnimuael (MOIYyJN), [Tocnenyromue

7




JUCLMILIMHBI (MOILyJIN),
MPaKTUKU y4eOHOTO

IIPaKTUKU yqe6H0ro I1aHa, B
KOTOPBIX KOMIICTCHIIUA

JUCHUTUTUHBI (MOYJIN),
MIPAKTUKU Y4EeOHOTO

KOMIIETEHIIN T IJI1aHa, B KOTOPBIX IJ1aHa, B KOTOPBIX
OCBaMBAETCA MMAPAJLIEIBHO C
OCBanBaeTCSA . . OCBaMBaeTCs
M3y4yaeMoi JUCIMUIUIMHON
KOMITCTCHITHS KOMITCTCHITHS
OIIK-2 - MeHemKMEHT U MapKETHUHT IIpoekTupoBanue
MIPOLIECCOB

MIPEIOCTABIIEHUS YCIYT

[IpousBoacTBeHHAs
MPaKTUKa
(ITpegnumninomuas
MIPAKTHKA)

4. O6beM JUCHUITIIMHBI (MO)IyJ'ISI) B 3a4YCTHBIX CAMHHUIAX C YKa3aHUEM KOJINYCCTBA

AKaJICMHUYCCKUX NI ACTPOHOMHUUYCCKHUX YaCOB, BBIACIICHHLIX HA

KOHTaKTHYIO padoTy oOy4aronuxcs ¢ rnpemnojaparesieM (1o BUaaM y4eOHBIX

OOmass TpyAOEMKOCTh OCBOCHUS YYEOHOW UCIUTIIUHBI

3aHSTHI) U HA CAMOCTOSTENbHYIO pab0oTy 00yUaroImuxcs

«CepBucHas

JIEATEIILHOCTEY COCTABIAET 5 3aueTHBIX eauHUIl Wwin 180 akageMUYeCKUX4acoB.

Neo kypcl, No kypcel, Beero,
Kypce 3UMHSIS JETHSA
aK.4acoB
ceccus ceccus
OO0m1as TpyJ0€MKOCTh (BCETOaK. YacoB / 3.€1) 72/2 108/3 180/5
Jlexuuu 4 4 8
KonrakTHas padota
[IpakTrueckue 3aHATUA 4 6 10
CamocrosiTenbHas paboTa 60 89 149
Bun npomexxyTouHoi 3 2,5/6,5
ayveT, 9K3aMeH, KypcoBas
aTTeCTaluu pabiora 0.25/3.75 13
(xoHT.pal./ camocT. ’ ’
pab.)

5. ConepaHue TUCHUIUIMHBI (MOJYJIs1), CTPYKTYPUPOBAHHOE 110 TEMaM
(pazzmenam) ¢ ykazaHHEM OTBEJEHHOTO Ha HUX KOJUYECTBA aKaJeMUYECKUX WU

ACTPOHOMHYCCKNX 4aCOB U BUI0OB yqe6HBIX 3aHATUMN

HaumenoBanue TpynoemkocTb
Ne pazaena KonrtaktHas
JTUCLUTIIUHEI (TeMa) pabota

Conepxanue




Bcero

NeKkumu

Nlabop.3aHATHA
camocrT. paboTa

MNPaKTUY. 3aHATUA

[

KYpPC, SUMHAA CCCCUs

CepBucHas
JeSTeIILHOCTD
dhopma
Y/IOBJICTBOPEHHS
noTpeOHOCTEH
YeJIoBeKa

KakK

17

Yenyru Kak CpPEeACTBO
YIOBIIETBOPEHUS noTpeOHOCTEH
yenoBeka. Kiaccudukanus ycuyr u
ux  xapakrepuctuka. (OCHOBHBIE
(bopMBI CEpPBUCHOM IESITENbHOCTH B
COBPEMEHHOM o01ecTBe.
ConuainbHele MPEINOCHUIKI
BO3HUKHOBEHUS u pa3BUTHUS
CEpPBHUCHOM JESATEILHOCTH.

dakTopsl, BIIMSIOIIUE Ha|
(dbopMHpOBaHUE YCITyTH.

Cepsuc u
0COOEHHOCTH

€ro

17

Pone cepBuca B yJIOBJIETBOPEHHH
NOoTpeOHOCTEH yenoBeka.
CocraBnsromiue KadecTBa YCIyIH.
YpoBeHb  cepBuCa:  ACCOPTUMEHT
yCIIyr, HaJIudue yAoOCTB (CTHIIb,
KayecTBO, YPOBEHb YJOBIIETBOPEHUS
MOTPEeOHOCTEH ). OyHKIUA
yIpaBlIeHUsS CEpBHUCHOMI
NESTENIbHOCThI0O U OCOOCHHOCTH HUX
pean3aluu. OcHoBHbIE
HANPaBJIEHUSI CTPATETHH CEPBUCHOU
JESATENBHOCTH

Mecto u poJIb
OOIIEHUS YYaCTHHKOB
CEpPBHUCHOI
JeSITeTbHOCTH

17

IToHaTHe O «KOHTAKTHOM 30HEY.
OcoOeHHOCTH u COCTaBHBIE
3JIEMCHTEI KOHTAaKTHOM 30HBI
CEpPBHCHOM JEATEIIbHOCTH.
[TpoGiieMa KOH(IUKTHBIX CUTYalUH.
[IpoGnema HOpMATHBHOTO OOIIEHUS
B CEpPBHUCHOM NEITENbHOCTH.
KynpTypa oOmIeHMS W BHYTpPEHHSA
KyJbTypa 4ellOBeKa.

OcHoBBI Teopun
o0CITy KUBaHUS

17

OCHOBHBIC
JIEATEIBHOCTH.
00CITy )KHBaHUS
[Tpobnembr
0e30macHOCTH

CEpPBHUCHOI
IIpouecc
norpedurenei.
KauecTBa "

bopmbI




yCIyI B TMpakTUKE COBPEMEHHOIO
cepBHca. YIpaBJICHHE KayeCTBOM
yCIIyT, KOHTPOJb CTAaHAApTOB U
6€301acHOCTH 00CITyKUBaHUS.
CyIIHOCTh CEPBUCHBIX CUCTEM

3ayer 4 0,25 3,75
Hroro 3a 1 xypc, 3uMHss 7 4.5 63.75
ceccus
1 Kypc, neTHsIs ceccust
Opranuzanus ITonsTuss u otpacineBas CTpyKTypa
00CITy)KUBaHUS cepbl YCIIyT. Crtpykrypa
noTpebuTeneit NPEANPUITHI cdepbl cepBuca.
[Ipouecce MPUHATHUS peleHust
norpedbureneM. PaszButue cuctemsl
KIIMEHTCKUX OTHOUICHHH C YYeTOM
5. 20 1 18 .
TpeboBanuii motrpedurens.lemn wu
3a7auu (bYHKIIMOHUPOBAHUS
npeanpusTHidi  cepsl  cepBUca U
JpyTuX coep, B KOTOPBIX
OCYIIECTBIISIETCS] CEpBUCHAs
JesITeIbHOCTD
[IpaBoBoe HopmartuBHsbie JTOKYMEHTBI o
peryaupoBaHue 00CIIy’)KUBaHUIO HAacCeJIeHUs. 3aKoH
6. | otHOmEHMIH 8| 20 1 18 P® «O 3amuTe npaB moTpedUTenein».
CepBHUCHOI I'OCT u knaccugukatopsl.
eATETEHOCTH O06s3aHHOCTH TPOJIABIA YCIIYT.
Kareropun u CootHoleHne noTpeOHOCTEH,
norpedurenei CIIOCOOHOCTEH, BO3MOXHOCTEH U
0COOEHHOCTH CpeICTB yIIOBJIETBOPEHHUS
7 00CITy)KUBaHUS 11 5 13 OTpeOHOCTEHN 4eJI0BEKa.
' Knaccudukarus THUIIOB
norpedurenei. Bri6op u
WCTIOJIb30BaHUE PA3TIMYHBIX ITOIX0/I0B
K OIICHKE KayecTBa cepBUCca
Cepsuc u [lonATHe M conepx)aHue TEXHOJIOTHH
CepBUCHBIE mpolecca ceppruca. BHeapeHue HOBbIX
TEeXHOIOIHH BUJIOB yCIyT U (hopM 0OCITyKUBaHUSL.
WNupuBuayanbHOe 00CTyKHBaHUE Kak
CaMOCTOSITENIbHBIN BUJL JESATEIbHOCTH.
8. 21 2 19 CereBasi DKOHOMHUKA: TPOOJIEMBI H
0COOEHHOCTH Pa3BUTHS.
dopMUpOBaHUE CEPBUCHOM MOIUTUKU
C YYETOM COBPEMEHHBIX TEXHOJIOTUH
o0cCITy>)KUBaHUsI TOTpeduTeneit
Kypcosas pabota 18 2 16
DK3aMeH 9 2,5 6,5
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Hroro 3a 1 xypc, neTHaAs 08| 4| 85 || 955
ceccus
Hroro 180 8 [ 12,75 | - [ 159,25

6. [TepedyeHp yueOHO-METOAMIECKOTO OOSCIICYCHUS AT CAMOCTOSTCIIBHONW PaOOThI
00yyJaromuxcst Mo JUCHUILUIMHE (MOIYJIIO)

No Bunpl camocTosTensHON paboThI TpynoeMKoCTb, dopma KOHTPOJIS
aK.4achl
1. [TpopaboTka TeopeTHIECKOTO
o Koncynpramus
Marepuaa 1o KOHCIIEKTaM JICKIUH,
. npenojaBaTes,
PEKOMEHIOBAHHOW JIUTEPATYPE, 44 yerHOe
MOJTHUTEIILHBIM HCTOYHUKAM
AOTOITHHTEN cro a co0ecenioBaHNE
uH(popManun

2. [ToaroroBka K MpaKTUYECKUM 3aHITHUSIM: BricTymienne ¢
MTOMCK HEOOXO0UMOM MH(POPMAIIHH, JOKJIaJIoOM,
00paboTka nHGOpMAIIMH, HATMCAHKE 44 IIPE3CHTALHA,
JOKJIa/1a, MOArOTOBKA K BBICTYILICHHUIO OTBCTBI Ha
(Tuckyccun) JTUCKYCCUOHHBIC

BOIPOCHI

3. [ToaroroBka K TEKyIIEMYKOHTPOIIIO

Y YKOHTP 45 Tectbl
(TecTupoBaHue)

4, [ToaroroBka K MpoOMexXyTOYHOU VYcrHoe
aTTECTaLIMKU cobece0BaHuE,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT, 26,25 TECTUpOBAHUE,
HAIMCaHUEe KYPCOBOU paboThI) 3aluTa KypcoBou

paboThI

st caMoCTOSITeNIbHOM pabOThl MO AUCIUIUIMHE (MOIYII0) OOydYaromuecs
UCIIOJIb3YIOT ClIefytoliee yueOHO-MeTOANUECKoe 0OecrieueHue:

1) Pesnuk, I'. A. CepBucHas nearenbHocTh : yueOHuk / [.A.

Pe3nuk, A.1. MackaeBa, O.C. Ilonomapenko. — MockBa : UTHOPA-M,

2018. — 202 c¢. — (Beicmee oOpaszoBanme: bakamaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : 3JICKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867
2) Csupunmenko, FO. II. CepBucHas neATeIbHOCTh : YueO.
nocobue / FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e u3., UCIp. U JOI. —
MockBa : MUH®PA-M, 2019. — 174 c¢. — (Bricimiee oOpa3oBaHHUE:

bakanaBpuar). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-
105613-4. - Tekcr :
anexktpoHHbId. - URL: https://new.znanium.com/catalog/product/1007976 3)
OOMM no mucuummae « CepBUCHAS AEATEIBHOCTDY
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7.CDOHI[ OLOCHOYHBIX 1 MCTOAUYICCKUX MATCPHUAIOB JIsI ITPOBCIACHMA
HpOMe)ICYTOqHOﬁ aTTcCTalnu o6yqa101unx0ﬂ 10 AUCHUIIJINHC

Bormpocsl 1t mpoBeeHUsI TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa)

1. Yenyru  Kak  CpeACTBO  YIOBJIETBOPEHUS  MOTpeOHOCTEM
YeJI0BEKa.

2. Krnaccuduxarus yciyr u ux XxapakTepucTHKa.

3. OcHoBHbIE (OPMBI CEPBUCHOM JEATEILHOCTH B COBPEMEHHOM
o0111eCTBE.

4. CouuanbHble TMPEANOCHUIKA BO3HUKHOBEHUSI UM Pa3BUTHS
CEpPBUCHOU JIESITEIbHOCTH.

5. dakTopsl, BIUSAIONINE HAa (POPMUPOBAHUE YCITYTH.

6.Posb cepBuca B yJIOBIETBOPEHUH TOTPEOHOCTEN YETOBEKA.

7.CoCTaBISAIONINE KAYE€CTBA YCIYTH.

8.YpoBeHb cepBuUCA: ACCOPTUMEHT YCIyr, HaJdu4yue yao0CTB (CTWIIb,
KayeCTBO, YPOBEHb YJIOBJIETBOPEHHUS MOTPEOHOCTEN ).

9.®yHKIMM yOpPaBICHUS CEPBUCHOM MEATEIBHOCTHIO M OCOOEHHOCTH UX
peanusanuu.

10.0cHOBHBIE HANIPaBJIEHUS CTPATETUHA CEPBUCHOM AEATEIBHOCTU

11.IToHATHE O KKOHTAKTHOW 30HEY.

12.0c00€HHOCTH W COCTAaBHBIE 3JEMEHThl KOHTAKTHOW 30HBI CEPBUCHOM
NESATEIbHOCTH.

13.I1po6siema KOH(PIUKTHBIX CUTYAIIUH.

14.ITpoGiieMa HOpMATUBHOTO OOIIICHUS B CEPBUCHOM JCATEILHOCTH.

15.KynbTypa oOlieHus: 1 BHyTPEHHSIS KyJIbTypa YeJoBeKa.

16.0OcHOBHBIE (POPMBI CEPBUCHOM JIEATEITHLHOCTH.

17 IIponecc oOCTy>KUBAHUS TOTPEOUTENICH.

18.ITpo0nembl KauecTBa U OE30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOIO
cepBuca.

19.YnpaBieHre KayecTBOM YCIYT, KOHTPOJIb CTaHAAPTOB U O€30MaCHOCTH
00CITyKUBaHUSI.

20.CymHOCTbh CEPBUCHBIX CUCTEM

21.I1onsiTue u oTpacieBast CTpyKTypa chepbl YCIyT.

22.CtpyKTypa NpeanpusThii cepsl cepBuca.

23.Ipomecc mpuHATHS PEIICHUS TOTPEOUTEIEM.
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24 Pa3BuUTHE CUCTEMbl KJIMEHTCKUX OTHOLIEHUH C Yy4yeToM TpeOOBaHUM
noTpeduTens.

25.lemn w 3amaun (PYHKIIMOHMPOBAHHUSA MNPEANPHUATHI chepsl cepBuca U
ApyTUX cdep, B KOTOPBIX OCYIIECTBISETCS CEPBUCHAS IEATEIbHOCTh

26.HopmatuBHBIE TOKYMEHTHI 110 00CTYKUBAaHUIO HACEICHUS.

27.3akoH PO «O 3ammure npaB moTpeOUTEICH.

28.I'OCT wu xnaccudukaTophbl.

29.00s13aHHOCTH MPOJABIIA YCIYT.

30.CooTHoleHnEe MOTPEOHOCTEH, CIOCOOHOCTEM, BO3MOXKHOCTEH U CPECTB
yIOBIETBOPEHUS OTPEOHOCTEN YEIOBEKa.

31.Knaccudukanus TUoB NOTpeOUTENEH.

32.Bb1i00Op W UCHOJIb30BAaHUE PA3TUYHBIX TMOJXOJ0B K OIEHKE KayecTBa
cepBuca

33.IlonsiTue u coaep kaHUe TEXHOJIOTUM MPOLIECCA CEPBUCA.

34.BHepeHue HOBBIX BUJIOB YCIYT U (popM 00CTyKUBaHUS.

35.nauBuayanbHoe  OOCHy>KMBaHUE  KaK  CaMOCTOATENbHBIM  BUJ
NS TENbHOCTH.

36.CereBast 5JKOHOMHKA: TTPOOIEMBI U OCOOEHHOCTH Pa3BUTHA.

37.@opMUpOBaHUE CEPBUCHOM TMOJUTHUKA C YYETOM COBPEMEHHBIX
TEXHOJIOTUN 00CITy)KHUBaHUS TOTpeOUTENEH

38 Umumx npentpusdrusi, padboTaroiiero B chepe ycuyr

39.0cobenHocTH cepBHca B (DMHAHCOBO-KPEIUTHOM chepe

40.Teopus u mpakTHUKa cCepBUCa C YUETOM JeMorpaduueckux 0cCoOeHHOCTEN
00CITyKUBaHUS

[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33/ IaHUS

1. Beimenure OCHOBHBIE HalpaBleHUs pa3BUTHS HUHGOPMAIIMOHHBIX
TEXHOJIOTUU B CEPBUCHOM JEATEIbHOCTH, IPUBEIUTE MPUMEDPHI.

2.0xapakTepu3yiTe OCHOBHbBIC TEHJCHIIUM PA3BUTHS PETHOHAIBHOTO PHIHKA
KaKoro-au0o Buja yciiyr

3.IIpuBegute nmpuMepsl 10 HOBBIX YCIyT HAa PETUOHATIBHOM PBIHKE

4 .ITpuBenute npuMepbl MPUMEHEHUS] MHHOBAIIMOHHBIX (OpM 00CTYKUBAHUS
KJIMEHTOB, PEaJTU30BAHHBIX B PETHOHE

[IpumepHas TemMaTHKa KypCOBBIX paboT

1. [TpoGaemsbl pazBuTus cepsl yeIyr B coBpeMeHHon Poccun

2. CoBpeMeHHbIE TEHICHIIMH PAa3BUTUS PETHOHAIBHOTO pHIHKA
ycayr (Ha npumepe CIIb unu Jlenunrpaackoi 061acTu)

3. Cdepa yciyr u paxTopsl ee pa3BUTHS

4. Oco0eHHOCTH (PYHKIIMOHUPOBAHUS TEHEBOTO PbIHKA YCIYT

5. Ponw ¢panyaiizuara B pa3sBUTHU ChEphl yCIyT
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6. Bnusinue pazButus chepsl yciIyr Ha 00pa3 )KM3HU HACEICHUS

noTpedHoCTEN

7. CepBucHas AESITEIbHOCTh KaKk TpOIEecC
yIOBJICTBOPCHHSI

8. ["ocynapcTBeHHOE perynupoBanue chepsl ycayr
0. CamoperyJinpoBaHU€ B CEPBUCHOM JIESITEILHOCTH

10. Kmaccudukamus  CepBUCHON  JCATEIBHOCTH:  OCHOBHBIC
MIOJIXOJTBI, TIPOOJIEMBI, TCHICHITHH

11. Buumsaue cdepsl ycayr Ha CTPYKTYpy OOIIECTBEHHOTO
IIPOU3BOJICTBA

12. CepBucHas Mozeinb o0O0IIecCTBAa M 3KOHOMHKHU: CYIIHOCTH U
OTJIMYUTEIHHBIC YEPTHI

13. TpagunuoHHble W HOBEWIIME BHUIBI YCIYT B COBPEMEHHOM
o01recTse

14.  Ponw ayTcopcunra B cepe yciyr

15. TIpobGrembl mpou3BOoAUTEILHOCTH U d(PexkTuBHOCTH B chepe

yCIyT
16. Ponb manoro OuszHeca B pa3BUTUHU CHEphI yCIYT
17. @®opmbl ydacTusi KpyImHOTO OH3HECa B pa3BUTUU CPEPbI YCIyT
18. IIpuMeHeHHME OCHOBHBIX KOHKYPEHTHBIX CTPAaTeTMii Ha PBIHKE
yCIIyT

19. B03MOXHOCTH TIPUMEHEHHMS IIEHOBOM JHCKPMMHHAIIMK Ha
PBIHKE

20. Bausuue HTII Ha pa3Butue chepsl ycayr

21.  VYcayru B cTpyKType notpedienus qomamaux xo3saicts B CI16
(J10)

22.  OcoOeHHOCTH OTHOIIEHUN COOCTBEHHOCTH B chepe yCiIyr

23. 3HayeHUE€ KIMEHTOOPHUEHTUPOBAHHOIO MOAXOAA ISl Pa3BUTHUSA
cdepbl yCIyT.

24.  HWuauBupayanbHOEe OOCTY)KMBaHUE KaK CaMOCTOSITEJIbHBIA BH/I
npo¢eCCUOHANILHON JIEATEIbHOCTH

25. Crparerun CO3/1aHUsA KOHKYPEHTHBIX IIPEUMYIIECTB,
OCHOBAHHBIX Ha BRICOKOM YPOBHE OOCITYKUBaHUS

26. CouuanbHO-KYJbTYpHBIE YCIYTH M HUX pOJIb B 0O€cleueHUn
COBPEMEHHOT'0 KaueCTBa >KU3HU

27.  VYciayra ToCymapCTBEHHOTO CEKTOpa: MPOOJIeMbl W TEHJICHIIUU
pa3BUTHUS

28. 3HayeHUME HEKOMMEPYECKHX OPraHU3alMi HA PHIHKE YCIYT

29.  HupycTtpusd yciyr Juisl pa3JIM4HbIX CJIOEB HACEJICHUS

30. BuusHHe pa3BUTHUS PEKPEALMOHHBIX YCIYT HA KAY€CTBO JKU3HU

31. CepBuc kak QakTop TMOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH
NPEANPUATUN
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32. 3nayeHue ciyx0 NOAJNEPKKU KIIMEHTOB  JUIS

COBPEMEHHBIX
MpEANPUATUHI
33.  AHanu3 HCHOJb30BaHUS WH(OPMAIMOHHBIX ceTell B cdepe
yCIIyT

34, TeHaeHUUH pa3BUTHUSI JIIEKTPOHHOU KoMMepuuu B PO

35. Teopus M mnpakTUKa CcepBUCa C YYETOM HalMOHAIBHO-
PErMOHaIbHBIX 0COOCHHOCTEN 00CTYKUBAHUS

36. IIpobGmembl 3amuThl HWHPOPMALUU TPU  OCYIIECTBICHUU
CEPBHUCHOU JIEATEIIBHOCTH

37. Cnocobsl u (opmbl OpraHu3alud OOCTY>KUBAHHS OKa3aHUs

yCIyT
38. MunHoBammoHHbIe (HOPMBI 00CTYKHBAHUS KIIMEHTOB
39.  DOTHKO-NICHUXOJOTrHYeCKHe 0COOEHHOCTH
B3aMMOOTHOIIICHUM

CIIELUAIIUCTA 110 CEPBUCY U KIIMEHTA
40. IIpaBoBoe  peryjJupoBaHHW€  OTHOIICHHUH B  CEPBUCHOM
NEeSITENHHOCTU
41. Kareropuu notpedbuteneit ¥ 0COOCHHOCTH UX O0CTYKUBAHUS
42. KoHuenuus ynpaBieHHs )KU3HEHHBIM ITUKJIOM yCIYT
43.  AccopTuMeHTHas MOJMUTHKA B chepe cepBuca

44. TloBblllicHHE 3G ()EKTUBHOCTH KOMMYHHUKAllUid B
CEpPBUCHOM

JESITeIbHOCTH
45. Ilpobinembl KayecTBa H 0e30macHOCTH yCIIyT B
MPAKTHKE

COBPEMEHHOTO CepBHUCa

46. 3HayeHue CTaHAAPTU3ALMU U CEPTU(UKALMU HA PHIHKE YCIIYT

47. Ponb TOProBol MapKH B JEATEILHOCTH MPEANPHUATHS Chepbl
yCIIyr

48. AHanu3 NOBEIEHUs MOTPEeOUTENEl U €ro HCHOJb30BaHUE B
JEeATENbHOCTU NPEANPUITHS CPEPHI YCIYT

49. Ilcuxonoruyeckue acreKThl CEpBUCHOM AEATEIbHOCTU

50. Bwuabl KOHQIUKTOB B CEpPBUCHON JIEATEILHOCTH U CIIOCOOBI UX
pazpeleHus

51. Pa0Oora c )xanobamu norpeduTenen yciyr

52. Oco0GeHHOCTH PErHOHATLHOTO PhIHKA HHPOPMAIIMOHHBIX YCIIYT

53. Oco0eHHOCTH PErMOHAIBLHOTO PhIHKA PENETUTOPCKUX YCIYyT

54.  Oco0eHHOCTH PErMOHAIBHOIO PHIHKA MAPKETUHIOBBIX YCIIYT

55.  OcoOGEHHOCTH PErMOHATIBHOIO PHIHKA TYPUCTCKUX YCIIYT

56. Oco0EHHOCTH PErMOHAIBHOTO PhIHKA MEIULIMHCKUX YCIYT

57. Oco0eHHOCTH PErHOHATBLHOTO PHIHKA YCIYT TOCTEPUUMCTBA

58.  Oco0eHHOCTH PErMOHAIBLHOTO PhIHKA PUANITEPCKUX YCIYT
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59.  Oco0EHHOCTH PETMOHANIBHOIO PBIHKA KOCMETOJIOTHYECKUX
yCIIyT

60. Oco0eHHOCTH PETMOHATIBLHOTO PhIHKA YCIYT MOOUIIBHON CBSA3H

61. OcoOGeHHOCTH PErMOHAILHOTO PHIHKA JIEJOBBIX YCIYT

62. OcoOEeHHOCTH PErHOHATILHOTO PHIHKA KEUTEPUHTOBBIX YCIYT

63. OCOOEHHOCTH PErMOHAJIBLHOTO PhIHKA COLMAIBHO-KYJIbTYPHBIX
yCIIyT

64. OcCOOEHHOCTH PErMOHAIBHOIO PHIHKA JOCYTOBBIX YCIYT

65. Oco0OeHHOCTH PETMOHAIILHOTO PhIHKA KOHCAJITHUHIOBBIX YCIYT

66. OCOOEHHOCTH PErMOHAILHOTO PhIHKA YCIYT OBICTPOTO MUTAHUS

67. OcoOeHHOCTH PETHOHATLHOTO PHIHKA CIIOPTUBHBIX YCIIYyT

68. OCOOEHHOCTH pPErHOHAJIBHOTO PpbIHKA YCIYT OpraHU3aluu
KOHLIEPTOB

69. Oco0eHHOCTH PErHOHATILHOTO PHIHKA JIOTHCTHYECKUX YCIIYT

70.  OCcoOGEHHOCTH PErMOHAILHOTO PHIHKA SKCKYPCUOHHBIX YCIYT

71.  OcoOEeHHOCTH PErMOHAIIBHOTO PHIHKA TPAHCIOPTHBIX YCIYT

72.  OcoOeHHOCTH permoHAIBHOTO phIHKA yCiryT JKKX

73.  OcOOEHHOCTH PErMOHAIBHOIO PhIHKA 00PAa30BaTENbHBIX YCIYT

[TonHBI KOMILIEKT 3aaHUil W 3TanoB (OPMHUPOBAHHUS KOMIIETEHLIUU
npeacTasiieH B @OHIE OLEHOYHBIX U METOJIUYECKUX MATEPUAIIOB Ul IIPOBEICHUS
MIPOMEKYTOUYHOM aTTecTaluyd OO0YydYallIUXCi MO0 JUCHUILIMHE, O(OPMIIECHHBII
OTJIEJIBHBIM IOKYMEHTOM, MPEJICTABJIEH B IPUIOKEHUH 1.

8.  IlepeyeHb OCHOBHOM, JIOMIOJIHUTEIHHON YUEOHOU TUTEPATYPHI, PECYPCOB
WH()OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu «HTepHeT», HEOOXOAUMBIX JIJIs
OCBOCHMS TUCIUILIIUHBI (MOTYJIs)

a) HOpPMAaTHBHBIE TPABOBBIE AKThI
1) 3akon P® or 07.02.1992 N 2300-1(pex. ot 18.07.2019)"O 3amure
mpaB noTpeouTeneit”
2) CHull 1V-13-84 CoOopuux 3.1. Ilpenmpusatrusi  ObITOBOTO
00CITyKUBaHUS
3)IIpukaz denepanbHO CayKObl TOCYIapPCTBEHHON CTAaTUCTUKHU OT 23 Mas
2016 roma N 244 «OO0 yTBEpKIEHUU COOMpATEIBHBIX KIACCUDUKAITMOHHBIX
rpynnupoBok "IlnatHele yciyru HaceleHuro" Ha ocHoBe OOILIEpPOCCUICKOrO
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KiaccudukaTopa BUI0B d3koHOMHUUEeCKOH nearenbHocTr (OKBJ2/[2) OK 029-2014
(KAEC Pen.2) u "IlnatHble ycnyru HacelaeHUIO" Ha ocHOBe OOmIepoccHiickoro
KJ1accupukaTopa NpoayKIHUH 1O BUAaM 3KoHOMUYeckon aestenbHocTH (OKII/2)
OK 034-2014 (KTIEC 2008)(c uamenenusimu Ha 3 utonsa 2017 roga)»
0) OCHOBHas JUTEpaATypa:
1) Pesnmk, I'. A. CepBucHas nearenbHOCTh : yueOHWK / [.A.
Pe3nuk, A.M. MackaeBa, }0.C. [Tonomapenko. — MockBa : UH®PA-M,
2018. — 202 c. — (Beicuiee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : AIEKTPOHHBIN. - URL.:
https://new.znanium.com/catalog/product/967867
2)  Csupugenko, HO. II. CepBuchHas aesTeabHOCTb @ YueO.
nocobue / FO.I1. Ceupunenko, B.B. XmeneB. — 2-e¢ uzf., ucnp. U JI0M. —
Mocksa : MH®OPA-M, 2019. — 174 c¢. — (Beicimiee o0pa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-
105613-4. - Tekcr :
anekTpoHHbii. - URL: https://new.znanium.com/catalog/product/1007976
B) JIOTIOJTHUTEIIbHAS JTUTEpaTypa:
1)  Ilysanoga, U. A. 3amura npaB notpeduteneit : mocodue / M. A.
[IlyBanoBa. — Mocksa : UHOPA-M, 2019. — 166 c. + [on. marepuasl

[Dnmexktponnsnii pecypc; URL: http://znanium.com]. — (FOpunnueckas
KoHcynbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-
105551-9. - Tekct : AIEKTPOHHBII. - URL.:

https://znanium.com/catalog/product/1014284

2)  Cepsuc: opranuzanys, yrnpaBieHHE, MAPKETUHT ;| YICOHUK IS
OakanaBpoB / E. H. Bonk, A. W. 3wipsiHoB, A. A. Jlumnuuckas, H. B.
XaputoHoBa. — Mocksa : M3garenbcko-ToproBasi Kopropaius «Jlamkos u
K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - TeKkcT : 2JIEKTPOHHBIN. -
URL:

https://new.znanium.com/catalog/product/1081771

3)  Uudporoit 6uznec : yueOHuk / nmoa Hayu. pexn. O.B. Kurtooii.

— Mocksa : UHOPA-M, 2018. — 418 c. — (Briciiee oOpa3oBaHue:

Marucrpatypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN
978-5-

16-106396-5. - Tekcr : AIEKTPOHHBIN. - URL.:

https://new.znanium.com/catalog/product/905363

r) pecypchl cetu « UHTepHET»:
1)CepBuc B Poccuu u 3a pyoexom//http://service-rusjournal.ru/

2) CoBpemMeHHbBIE TTPOOJIEeMBI cepBrca U Typusma//https:// www.spst-
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journal.org/index/0-2

9. Meroaudeckue yKazaHus 11 00YYIarOIIUXCsI IO OCBOCHHIO
JTUCHUTUTMHBI(MO/TYJIST )
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CamMocTosiTeNnbHas MOArOTOBKA 00YYaIOIIMXCSl IPOBOAUTCS AJisl yriyOiaeHus
Y 3aKpEIUICHMs 3HAHMM, MOJYyYEHHBIX Ha JEKUUAX U JPYTUX BHJAX 3aHIATHM, I
BBIPA0OTKH HABBIKOB CaMOCTOSATENIbHOIO MPUMEHEHHUS HOBBIX, JOMOIHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOALIUM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxHpIM  yCIIOBHEM YCHEIIHOIO M3yY€HHUs AMCLUILIMHBI  SIBJISETCS
noceuienue jgekuuil. [lox nocemenuem noapasymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa 1Mo U3y4yeHHI0 HOBOro Marepuana. [loaroroBka k
JIEKIIMOHHBIM 3aHSATHUSAM BKIIIOYAET B ce0sl aHAIW3 MpEeAJaraeMbIX JUIsl U3y4eHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX MCTOYHUKOB U YYEOHOW U HAy4yHOU
JUTEpaTyphpl IO paccMaTpUBAaEMbIM BOIIpocaM JEKIMU. B mpomecce nexuuu
oOydJaromuiicss MOXET 3aJaBaTh  yTOYHSIOIIME  BONPOCHI,  OCYILECTBHUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ HM3yYEeHHbIM, IMOJrOTOBUTH 0azy miid
3¢ ()EKTUBHOIO HUCIOJIb30BAHUSI MOJYUYEHHBIX 3HAHUM, OOJErdyuTh MOJATOTOBKY K
OPAKTUYECKOMY 3aHATHIO. D()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKIIMOHHOIO
Marepuana SBJISETCS KOHCHEKTUPOBAHHWE, MPEJICTaBIAIONIIEE COOOMl HE TOJIBKO
(uKcalMio BaXKHEWIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE MPUMEPOB s
MMOHUMAaHUS TOTO WJIM HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Tpy MoOAroTOBKE K MPaKTUUYECKOMY 3aHATHIO HEOOXOAMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepUalbl JIEKIUH, y4eOHYI0 U Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCHUMBIM Ha OOCYXJEHHE BOIPOCAM IPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ce0sl HE TOJIbKO MPOYTEHHE MaTepuaia, HO U €ro aHalu3 U
KPUTUYECKYIO0 oOleHKYy. OOydaromiemycsi CleIyeT BbISIBUTb MAaJOU3y4YeHHbIE
aCIeKThl PacCCMATPUBAEMBIX BOIPOCOB, MPOSBUTh UHULIMATUBY MPHU MOJITOTOBKE K
PAKTUYECKOMY 3aHATHUIO.

[Ipy MoAroTOBKE K MPAKTUYECKUM 3aHSATUSMH U 3K3aMEHY PEKOMEH]yEeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TaOJUYHOM, TpaUUEcKOM WIH
CXEMaTHUYHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aMOCBSI3b N3YYaeMbIX SIBICHUIA,
YOPOCTUT 3aJlady 3alOMUHAHUS MaTepuayia, OOJErYUT IMPOLECC MPAKTHYECKOro
NPUMEHEHUS IOJyYEHHBIX 3HAHUI.

3amauell  MpaKTUYECKUX  3aHATUH  ABIAETCS  BbIpaOOTKAa  yMEHUs
UCIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIMYUE INPAKTUYECKUX
HaBbIKOB. IIpy  moAroToBke K ~ OPAKTUYECKOMY  3aHSATHIO  CIEIYET
3a0JarOBPEMEHHOI0 00€CneunTh Haluyue HEOoOXOIMMO Ui JIAHHOTO 3aHSITHS
Marepuaa, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

JUIsT  yCremHOro OCBOEHHMsI JHCLHILIMHBI BaXKHBIM SBIISIETCSI  YMEHHE
paboTaTh ¢ TEpMUHAMHU M UX oOmpeneneHusMu. s paboTel ¢ TepMUHOJIOTUEH
(G (HEKTUBHBIM SIBIISIETCSI HUCIIOJB30BAHUWE KaK y4eOHOM W HAay4dHOU JIMTEpaTypHI,
TaK U IOPUINIECKUX U PUIOCOPCKHUX CIOBAPEH.

PabGora ¢ TepMHMHAMHM MOKET OCYIIECTBIATHCS Kak B (opmMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JUIsl yAOOCTBAa M CKOPOCTH IOHUCKA
HeoOxomuMoro TepMuHa. C  3TOM 1EIbI0 HEOOXOJUMO KaKIbIH  HOBBIN
BCTPEYAIOLIUIICS TEPMUH 3aMKMCHIBATH U BO BPEMS MOATOTOBKUA K CEMUHAPCKUM U
MPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE ompezesieHue. B ciyuae
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BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus M3 HUMEIolerocs oobema B
paMKax Hay4YHOrO 3HAHUS HEOOXOIMMO 3a7aBaTh BOMPOCHI MPENOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

HuTtepaktuBHble HOPMBI IPOBEICHUS 3aHATHI 10 aucuuruinae «CepBucHas
JESITENHHOCTDY BKIIIOUAIOT B CEOsI CIIEYIONINE BUIbI 3aHATHI:

- HWHTEPAKTUBHBIC JICKI[MHU, MPEANOJIAraloT UCIOJb30BAHUE
MeTona mpobiemMHoro usnoxeHus. [Ipm Takom mnoaxoae JeKUUS
CTAHOBUTCSI TOXO0XXEH Ha Juaior, TMpernojJaBaHue HMUTUPYET
UCCIEIOBATEILCKUN  mponecc  (BBIIBUTAIOTCS  NEPBOHAYAIBHO
HECKOJIBKO KJIFOUEBBIX IOCTYJIATOB MO TEME JIEKIUU, U3JI0KECHHE
BBICTPAMBAETCSA [0 IMPHUHIMIIY CaMOCTOSTEIBHOTO aHaln3a |
00001IeHNsT CTyJeHTaMu ydeOHOro MmaTepuana). JTa METOJuKa
IIO3BOJIIET 3aWHTEPECOBATh CTYAEHTA, BOBJIEYb €TI0 B IIPOLECC
oOyuenus. [IpoTuBopeursi Hay4HOTO TIO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKHA MpOOJeMbl. YdueOHas mpobiieMa W
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMU npobieMHoro ooyuenus. [lepen HayanoMm u3ydeHus
ONpPENEICHHOW TeMbl Kypca CTaBUTCS Nepel  CTyJEHTaMH
npoOJIeMHBIM  BONPOC WM  JlaeTcsd  IPOOJIEMHOE  3aJIaHMe.
Ctumynupys paspelieHue mnpoOieMbl, MpPernojaBaTeib CHUMAET
POTHUBOPEUHS MEXTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyEeMbIMH
OT CTyjieHTa 3HaHUSIMU. D(HPEKTUBHOCTH TAKOT'O METOa B TOM, UTO
OTJIeJIbHBIE MPOOJIEMBbl MOTYT IMOJHUMATHCS CAMUMHU CTYJEHTaMHU.
['maBHBIM ycCIleX JAHHOTO METOJAa B TOM, YTO IIPENOAABATEID
noOuBaeTcsi OT  ayJUTOPUU  «CAMOCTOSITEIBHOTO  PELICHUS
NOCTaBJICHHON MpoOiembl. Opranuzanusi MpoOJIEeMHOro OO0ydeHHUs
NPEICTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
NOATOTOBKH JieKTOpa. OHAKO HA HAYaJbHOM 3Tale UCIOJIb30BAHUS
ATOTO METOJIa €ro MOXKHO BHEJAPATh B CTPYKTYpPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JIEKIIUN, TPAKTUUYECKUX 3aHATUN KaK JOMOJHEHUE.

- TPYNIOBBIE AUCKYCCHH, TPUMEHSIOTCS JJi1 OOecredeHus
HaBBIKOB KOMAaHJIHOW pa0OThl U MEKJIUYHOCTHOM KOMMYHUKALIMU U
IOPEICTaBIAIOT COOOM  OIEHOYHOE CPENICTBO, TMO3BOJIAIONICE
BKJIFOUUTHh OOYYaIOIIUXCSl B TIPOIIECC 00CYKIACHHS MPECTABICHHOM
TE€MbI, TpOOJEeMbl M OLEHUTh UX YMEHHE apryMEHTHUPOBAThH
COOCTBEHHYIO TOUYKy 3peHus. Kpome TOro, B XoAe 3aHITHI
MIPOBOJISITCSL KPYTJIBIE CTOJIBI 11O 3a/IaHHBIM TEMaTHUKaM.

OueHOYHbIE U METOAMYECKHE MaTepualibl 1o auciuiuimHe «CepBUCHAs
NEATENBbHOCTH) npeacTasiieHsl B DOMM.

[Ipy NOArOTOBKE K MPOMEKYTOUYHOMY HIIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOIUMO M3YYHTh TEOPETHUYECKHI M MpaKTHUYeCKHl Marepuan. TecToBble
3a/laHud (C TepeYHEeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIM KOTOPBIX XOTs Obl
OJIMH OTBET SBIIACTCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
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BBIHY’KJICHHOTO BBIOpaTh W3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIbHBIC
BApHUAHTHI. TEeCTOBBIE 3aJaHMs HA YCTAHOBJIEHHS COOTBETCTBUSA IOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSIBIIEHUS HE TOJBKO 3HAaHUA Y4Yye€OHOro Marepuana, HO H
YMEHHsI TPUMEHATh npaBwia (GopMaibHOW JOTHMKU. TecToBble 3alaHus Ha
YIIOPSIAOYECHHUE HAIPABJICHBl HA YCTAHOBJICHHE JIOTHYECKOW ITOCIEA0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHHU CYIECTBOBAHMS SIBIICHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM C€OCOOOM JUIsl MOATOTOBKM K TECTHUPOBAHUIO SIBISETCS
paboTa oOydaromerocsi Mo pemeHui0 TECTOBBIX 3aJaHui, MPEJOCTABICHHBIX IS
caMoCTOATENbHON padoThl. Takke HpHU MOArOTOBKE K TaKoW (opMe KOHTPOJIS
3HaHUM, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSTEIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBAEMbIE B JUCHUIUIMHE BONPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3a/IaHUM.

[Ipn moAaroToBke K JK3aMEHY CIEAyeT MMETh B BHIY, YTO OH SBIIAECTCS
UTOTOBOM (POPMOM KOHTPOJIS O U3YUCHUIO JAaHHOW y4eOHOUN JNMCIHMIUIMHBI. 3a4eT
[OJIpa3yMEBACT  MAKCHUMAJIBbHYIO  KOHLEHTpAalM  3HAHUW WU yMEHMWH,
IIPEAINOJIATAIOIINX [T0JIHOE N3YUYEHHUE MaTepUaIa TUCLUILINHBI.

DK3aMeH TpPOBOJIUTCS B (popme yCTHOro coOeceloBaHUS W BBINOTHEHUS
MMCbMEHHOTI'0 3a/IaHusl, TM0O TecTa.

Pemenue mnpenomaBatens 00 UTOTOBOM  OIlEHKE NPUHUMAETCS IO
pe3ysibTaTaM yCTHOI'O OTBETA MBBINOIHEHHOIO MMCBMEHHOIO (TECTOBOrO) 3aaHus,
B 3aBUCUMOCTH OT IIKaJIbl OL[CHKH.

B cBs3u ¢ pa3zBUTHEM HAyYHO-TEXHUYECKOTO IMPOTpecca B TAKOM CUTYallMU
HAJUIEKUT BOCIIOJIB30BaThCA MaTepuajgaMy, HAXOIALIUMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYMTBIBATh, YTO IO COCTOSIHUIO HAa
CErOJIHSIIHUMN I€Hb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COJIEPHKAT HE TOJIBKO
TEKCT HOPMATHMBHBIX AaKTOB, HO W HAay4YHbIE CTaTbU II0 Pa3JIMYHBIM BOIIPOCaM
(manpumep, CIIC «Koncynprant Ilmoc»). PekoMeHmyeTcss HMCHOIb30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.

B cuiy KpaTKOBpeMEHHOCTH HM3yY€HUS M 3HAUUTEIBHOTO 00beMa JaHHOU
y4eOHOW AUCHMILIMHBI Kadeapa HACTOSITEIBHO PEKOMEHAYET CHUCTEMaTHYECKH, a
HE SMHU30AMYECKH paboTaTh HAJl U3YYEHUEM Kypca.

MeTonnueckre yka3zaHus [0 BBIIOJHEHUIO U 3aIUTE KYPCOBBIX pabOT

KypcoBass  pabora  sBisieTCsi ~ CaMOCTOSITEJIBHBIM  HMCCIIEIOBAaHUEM
ONpENEICHHOW TEeMbl B pycie mporpamMmbl Kypca. [Ipu BbimoaHeHUH padOTHI
CTYIEHTBl  JIOJDKHBI ~ O3HAKOMHUTBCA C  COBPEMEHHBIMM  TEOPETHUYECKUMHU
MPEACTABICHUSIMHU 0 JAHHOM MpoOjeMaTuKe, a TaKXKe ¢ 3aJadyaMH, CTOSILIUMHU
nepe.l MPaKTUKOM.

KypcoBas pabota — BakHOE CPEJICTBO MOATOTOBKHU OyAYIIUX CHECITHATICTOB,
Jaroliee HaBbIKU MOAOOpa M aHalM3a Hay4YHOH JHUTEpaTyphl 10 M30paHHOM TeMe,
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MOATOTOBKM COOTBETCTBYIOIIMX BBIBOJIOB M PEKOMEHJAUMWK, TMO3BOJISIONIEE
OBIIQZIETh METOJOJIOTUEH MPOBEJCHHS MCCIEIOBaHUS, 0000IIEHNS U JTOTUYECKOTO
U3JI0KEHUS MaTepuara.

OO6muMu TpeOOBaHUSIMU K KYPCOBOM paboTe SIBISIFOTCS:

[esieBasi HalpaBIEeHHOCTh YETKOCTh

CTPYKTYPbI JIOTUYECKas

NOCJIEIOBATEIBHOCTD U3JI0KEHUS

Marepuaa MoJIHOTa U3JI0KEHUS

BOIIPOCOB

yOemUTEeTLHOCTh apTyMEHTAIINN U Y€TKOCTh (POPMYIIHUPOBOK

KOHKPETHOCTb U3JI0KEHHSI pE3yJIbTaTOB pabOThI

JI0Ka3aTeILHOCTh BBIBOJIOB TPaMOTHOE O(hOpMIICHHE B

COOTBETCTBHH C TPEOOBAHUSIMMU.

KypcoBas pabora coueraer B cebe MCCIIEIOBATEIbCKUE M yUYCOHBIC 3aauH.
[Ipu BeIMOTHEHUU 3THX PAbOT CTYJIEHT JODKEH MPUOOPECTH HE TOJIBKO TIIyOOKHE
Y TIPOYHbBIC 3HAHUS 10 U30PAHHOM TeMe, HO U BhIPa0OTaTh PsAJl BAXKHBIX YMEHUM:

yMEHHUE aHAIM3UPOBATh U 0000IIaTh IUTEPATypPHBIE TaHHbIE, TPOOJIEMHO
U3JaraTh TEOPETUYECKUM MaTepual yMEHHE CHUCTeMaTU3UpOBaTh IU(POBBIC

JlaHHBIE B BUJE TabuUIl, rpad)uKoB C
HEOOXOJIMMBIM aHAIM30M, OOOOIIEHWEM U BBISBICHUEM TEHACHIUNA pPa3BUTHUS
yMEHHUE JeJIaTh apryMEHTUPOBAHHBIE BBIBOJIbI, OOOCHOBAHHBIC MPEIIOKCHUS U
PEKOMEHJaU K.

Boei6op TeMbl paboOThl UMEET HCKIIOUMUTENBbHO OOoJblioe 3HaueHue. Tema
KypcoBOW paOOThl BBIOMpAETCS W3 MPEAJIOKEHHOTO TMpernojaaBaTesieM CITHMCKa.
OCHOBHOWM KpUTEpUH — HayyHble U MPAKTUYECKUE HWHTEPEChl CTYyJACHTA.
JlomyckaroTcsi HEKOTOpble HW3MEHeHusi B ¢opMynupoBkax. CTyJAeHT MOXKET
BbIOpATh U JPYTrYIO TEMY, KOTOpask HaXOJUTCS B pyclie M3yUYEHUsl JaHHOTO Kypca,
00513aTeNIbHO IO COTIACOBAHMIO C TIPETIOaBaATEIIEM.

Hcxons u3 u30paHHOM TeMbl, CTYJCHT CaMOCTOATEIbHO COCTAaBISET IJIaH
paboTel ¢ ydeToM TpeOoBaHWUW K CTpyKType. B ciyuae 3arpyaHeHuit mpu
COCTABJICHHH ILJIaHA CTYJIEHTY CJIEIYEeT MPOKOHCYJIbTUPOBATHCS y MPENOAABATEINS.
[lepBoHauanbHbId MJIAH MOXET KOPPEKTUPOBATHCSA. (OKOHYATENbHBIN IJIaH
COCTaBJISICTCSI TIOCJIE M3YUYEHHUs JIUTEPATYpPHBIX MCTOYHUKOB. B TekcTe KypcoBoit
paboThl OKOHYATENBHBIN IJ1aH TpeicTaBisieTcs kak «Coaepranuey.

[To conmepkaHuio paboTa JOIKHA COCTOSITH U3 BBEACHHS, OCHOBHOW YacCTH,
3aKJIFOUEHHMS U CIIMCKA UCIOJIb30BAHHOM JINTEPATYPHI.

Bo BBeieHUM ONMHUCHIBAETCA aKTYaJIbHOCTh TE€MbI, CTABUTCS 11€JIb Pa0OTHI U
BBIBJISIETCSL TpEeAMET uccienoBanus. OCHOBHAasi 4acTb COCTOUT W3 JBYX IJIaB,
KaKJas U3 KOTOPBIX JenuTcs Ha 2-3 maparpada. B 3axkimroueHMH TPUBOAATCS
OCHOBHBIE BBIBOJIBI U PE3YJIBTATHI, MOJTYyUYEHHBIE TIPU MOATOTOBKE PaOOTHI.

O6muit o0beM KypcoBOWM pabOTHl JOJKEH COCTaBlsATH He MeHee 35-40
CTpPaHUIl MAIIMHOIUCHOTO TEKCTA.
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CopepxaHue KypcoBOM paOOThl JOJKHO JIOTMYECKH U TMOCIEAO0BATEIbHO
packpbiBaTh TeMY pabOThI: CYIIHOCTh IOCTABJICHHOW MpPOOJIEMbI, €€ poJib U
3HAYEHUE, MPAKTUYECKOEe 3HaUeHHe npodsemsl. [Ipy HanMcaHuu KypcoBor padboThI
CTYICHTBl JIOJDKHBl ~U3YYUTh TOYKM 3PEHHUS  PA3IUYHBIX aBTOPOB  Ha
paccMaTpuBaeMylo MpoOJeMy Ha OCHOBE aHaJIM3a UCTOYHUKOB, PEKOMEHIYEMbBIX
U M3YYEHHS TUCHUIUIMHBI. DTO JaeT BO3MOXKHOCTh BBIOpPATh T€ MUCTOYHHMKH, B
KOTOPBIX (popma M3IOKEHUs Haubojee MHTepecHa U cojepx atenbHa. Ha ocHoBe
aHaJln3a JUTEPaTypbl CTYACHT JIOJDKEH COPMUPOBATH U H3JI0KUTh COOCTBEHHBIH
B3IJIS1/1 Ha UcclieyeMyto npobiemy. B kypcoBoil pabote mpegycmaTpuBaeTcs He
TOJIBKO M3JI0’)KEHUE TEOPHHM, HO U NPHUMEHEHHUE IOJYyUYEHHBIX 3HAHUW K aHaIU3y
NpaKTHUYECKUX cuTyanuid. IlpakThueckas cocTaBiIsAiOMIas MOXET COAepkKaTh
aHaIM3  CTATUCTUYECKUX  JaHHBIX, AaHAIM3  JEATEIbHOCTH  KOHKPETHOTO
npeanpustTus cepbl yCcIyr Wid oTpaciu cdepbl yciayr Ha ¢eaepaabHOM WIH
PErMOHAJILHOM YPOBHE, BO3MOXKHOCTh TPHUMEHEHMsI TMEpeOBOrO0 ONbITa U
TEXHOJIOTMHA (BKJIIOUas 3apyOe€KHbIE) Ha aHAIM3UPYEMBIX NPEANpUATUAX (B
OTpaCIIfX).

KypcoBass paGoTa BBIMIONHATCS HA OCHOBE H3YyUEHHUS JIUTEPATYyPHBIX
WUCTOYHUKOB. 3HAUMTENBHYIO YacTh JIMTEPATyPHBIX HCTOYHHKOB CTYJIEHT
NnoJI0MpaeT caMOCTOATENBHO MPHU MOMOIIU NMPEAMETHBIX U al(aBUTHBIX KAaTaJOroB
oubmuorek. Jlnsgs mnoxbopa JHUTEpATyphl MOXKHO TaKXKe BOCHOJIb30BATHCS
KarajoraMM KHHI, YKa3aTelsIMH O KypPHaJbHBIX  CTaTed, CIEUUaIbHBIMU
oubnnorpa@UYEeCKUMU CIIPaBOUYHUKAMHU. YMEHHE CaMOCTOSITETbHO T0100paTh
JUTEPATYpY IO TeME — OJWH M3 BAXKHEUIIMX TMOKa3zareineld mpodeccruoHambHOM
3penocTH OyAyIIero CrenuanucTa.

N3yyeHue nuteparypsl clieyeT HaYMHaTh ¢ YYEOHUKOB, YU4EOHBIX MTOCOOUH;
OHM TIO3BOJISIIOT OYEPTUTH KPYr HEOOXOAMMBIX IS aHaiu3a MpoOJeM, TOMOTaoT
OTNPEIENUTHCS, KAKOW HOPMATUBHO-IIPaBOBOI 0a3e clielyeT yJAeJIuTh BHUMaHUE.
3areM u3ydaroTcs aBTOPCKHE MOHOTpaduH, CTaThH B KypHaIax.

[Tpu HamucaHuu KypcoBOM pabOThI 3HAUUTENBHYIO MOJIb3Y MOXET MPUHECTH
UCIIOJIb30BAaHUE  AJIEKTPOHHO-OMOIMoTeyHoil  cuctembl  ZNANIUM.COM
(http://znanium.com/), AOCTYym K KOTOPOM MOXKHO TIOJYYUTh B OHOIHOTEKE
WHCTHUTYTA.

OnexkTpoHHO-OMOMMoOTeuHass cucreMa (ObBC) — »3TO  KOMIEKIUS
ANEKTPOHHBIX  BEpPCUl  W3JaHWA  (KHUT, OSKypHaJIOB, CcTared ©  1p.),
CTPYNIIMPOBAHHBIX 110 TEMATUYECKUM U 11eNieBbIM npu3HakaMm. B OBbC peanuzoBana
CUCTeMa TIOHCKa W OTOOpa JTOKyMEHTOB C YyAOOHOW HaBUTAIMEH, CO3JaHHEM
3aK1a0K, (OPMUPOBAHUEM BHUPTYAIbHBIX «KHUKHBIX TIOJIOK», CEPBUCOM
MOCTPAaHUYHOTO  KONUPOBaHUS, CcOOpOM H  OTOOpaKEHHEM  CTATUCTHKHU
ucnonb3oBanusi ObC, a Takxke JApYyrMMH CEpBHUCAMH, CIOCOOCTBYIOIUMHU
YCHENTHONW HAyYHOU U yu4eOHOM 1eaTeTbHOCTH.

OnexktpoHHO-OmOmuoreynas cucrtema ZNANIUM.COM npenocrasiser
3apEruCTPUPOBAHHBIM TOJIb30BATENAM KPYIJIOCYTOYHBIM JOCTYH K AJIEKTPOHHBIM
W3JIaHUSAM M3 JIF0OOM TOUYKM MUpA MOCPencTBOM cetu MHTepHeT.
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Jns paboThl B AJEKTPOHHOM OMOIMOTEKE MOXHO Hcmoyb3oBath [IK u
HOYTOyKkM moja ynpasiearnemM OS Windows um Linux, a Takke TUIaHIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM cCHeUMaIIbHOTO MPOTPAMMHOTO
oOecnieuenusi He TpeOyerca. JlOCTaTOUHO HanUMuMsg Ha YCTPOMCTBE OJHOTO W3
opayzepoB: Opera, MozillaFirefox, Chrome unu Safari.

@®onn ObC ZNANIUM.COM mnOCTOSHHO TMOIOJHSAETCS 3JIEKTPOHHBIMU
BepcUsIMU M3JaHuM, nmyonukyembix Hayuno-uzparensckum neatpom MHOPA-M,
KOJUIEKUIMSIMU KHUT W JKYPHAJOB JIPYTHX POCCHUMCKHX H3HATENbCTB, a TaKKe
IPOU3BEACHUSIMU OT/IETbHBIX aBTOPOB.

Jns  waBuramuum u IIOMCKa HEOOXOQMMOr0  WCTOYHHMKA MOKHO
BOCIIOJIL30BAaThCA CIEIYIOIIUMHI BapUAHTAMMU:
1. ITouck C ucroiab3oBanueM OOIIEPOCCUICKOTro

KiaccudukaTopa crneruaibHocTel mo oopazopanuto (OKCO), HeobxoaumMo
BbIOpaTh paznen COEPA OBCIIYKMBAHUWA (http://znanium.com/catalog.php#)
1 HEOOXOIUMBIN MOpa3e:

- Cepsuc.

- Typusm.

- Toprosoe nerno.

- Tosaposenenue.

- I'octuanyHOE n1€710.

JIIsT HEKOTOPBIX TEM, BO3MOXHO, OyJeT aKTyaJdbHBIM HCIOJb30BAHHE
nureparypsl u3 pazaena SJKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHUKA.

MeHe T KMEHT.

DUHAHCHI U KPEIUT.

VYrpaBieHue nepcoHaIoM.

busnec-unpopmaruxa.

['ocynapcTBeHHOE M MyHUITUTIATBHOE YITPABJICHHE.

2. Tlouck mo TeMaTHKe B HACTOSIIIEE BpEeMs MPEIJIaracT CBHIIIE 8 ThHIC.
ucrounukoB u3 pasznena «OBIIECTBEHHBIE HAVYKHU. 3KOHOMHUKA.
ITPABO».

3. JIns pacmiupeHHOTrO TOWCKa IO HECKOJBKMM IapaMerpam CTOWT
BOCIIOJIB30BAaThCS COOTBETCTBYIOIIMM OKHOM moucka (puc. 1). Ocoboe
BHHMaHHE clieqyeT oOpaliarh Ha TOJ| W3JIaHUs MCTOYHUKA M TOJIb30BAThCS
aKTyaJTbHBIMH U3IaHHSIMHU.

AKTyanbHYI0 CTaTUCTUYECKYI0 HMH(POPMAIMIO MOXXHO TIOJIYYUTh Ha
opUIMANPHBIX CaWTaX OPraHOB CTATUCTUKU: Ha (eaepallbHOM YPOBHE
OenepanbHas ciaykba rocynapctBeHHo crtatuctuku (http:/www.gks.ru/), Ha
permoHanbHOM — YmpaieHue @DenepanbHOM  CIyKObI  TOCYIapCTBEHHOMN
cratucTtuku 1o r. Cankt-IlerepOypry u Jlenunrpaackoi odmactu.
(http://petrostat.gks.ru/).
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ameKT} cHCTEMa PACWMPEHHEIA nokCE

KaTanor KHUHHAA NoJkKa

Haguralma v nonck PaciunperHel NoMck
DKCO
B 3arnaguy, aHHOTALMM, TEKCTE | NONHOTEKCTOBBIA NOHCK,
Tematuka
Aptopei{®. 1.0, ecnn Heckonbko - vepes
AETOpE

2aNATYH)
HayuHaa nepuogmka

Mzgatenscten [ Etflﬁp:a‘rb W3 ATENLLTED -
Honnexuuu naptHepos

Konneiam znanium Toa (npumep 2006, 2008-2010, 2012)

METopua STeHmA BHgEl H3OaHHA |- HE 230aH - v
PekomeHfoBaHo YpoeHK 0fpa30BaHHA |- HE 330aH - v
HogmHeu Fnaccudmkarop |- He 338aH - ¥

ISEM (He meHee 7 3Hakoe, npuwep: S75-5-
Temarika 16-004479-6)
HYAOWECTBEHHAR NUTERATYRA (B27)

TUTEPATYPA ONA AETEW M HOHOWECTBA,

] Wckare | Cuncrume
TUTERATYPA ONA CPEOHER WKCTTRI W

ABEWTYPMEHTOBE. MEDAMOIARA ([B18)

00K, BRIT, AOCYT (102)

MPUKMATHBIE HAYKH, TEXHMKA,
METVLIMHA, (3035)

ECTECTEEHHKIE HAYKM. MATEMATHEA
(1363)

DEWECTBEHHBIE HAYKM, SKOHOMMKA,
MPABC. (@053)

MYMAHWMTAPHBIE HAYKM, FENMIMA
WCKYCCTED (1934)

CELMANEHBIN PAZOEN (4)

HoEWHEW HauMHAA © gatel |08.03.2014

Pucynox 1 — PacmupeHHslii mouck Ha cairte http://znanium.com/

JIlns oneHkM mnoTeHnMana pblHKa Ha ypoBHe P® cremyer uCnonb3o0BaTh
neMorpauyeckre JaHHbIE: YHUCICHHOCTh W COCTAB HACEJICHHS, €CTECTBEHHOE
JBIDKCHHUE HACEJICHHS, Opaku W Pa3BOJIbl, MUTPAIUs, AeMOTpapUIeCKUil MIPOTHO3
10 2030 rona.

Cnengyer oOpamare BHUMaHM€ Ha  ONEPAaTUBHYI  MH(POpPMAILHIO,
MyOJIMKYEeMYI0 Ha caiiTe, HalpuMep:

- EcrecTBeHHOE ABM)KEHUE HACEIICHUS;
- Kparkue wurtorm BbIOOpOYHOTO HcchaenoBanus «Cembsi U

POXKIAEMOCThY;

- Pacnipenenenune Hacenenusi Poccuiickont denepanuu mo noiay u

BO3PAaCTHBIM I'PYyIIIIaM U T.[I.

3HAYUTEIBPHOE KOJMYECTBO HEOOXOAMMON HHGOPMAIUU COACPKUTCS B
opuIUaNbHBIX TyOnuKanusx ['ockoMcTara, TaKuX Kak:

- JleMorpaduueckuii exeromqauk Poccun;

- EcrectBeHHOe nBuxkeHue HaceneHus Poccuiickon denepaunu;

- YucneHHOCTh M MUTpanus HaceneHust Poccuiickont @enepannu;

- YucnennocTes HaceneHus Poccuiickorn Penepanuu 1o Imojay u
BO3pacTy;
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- Yucnennocte HaceneHus Poccuiickon denepannu no ropojam,

IIOCEJIKaM F'OPOJICKOr0 TUIIA U PallOHAM;

- Yucnennocte  Hacenenus  Poccuiickon  @expepauuu 10

MYHUITUTIATHHBIM 00pa30BaHUSIM.

[Tpu ananuze neATEIbHOCTH KOHKPETHOW OpraHu3aluu cQepbl yCIyr MOTYT
MPUTOAUTHCS JAaHHBIE O PHIHKE TPY/Ia, 3aHATOCTH U 3apabdOTHOM IUIaTe:

- CpelHeMecsiuHasi HOMHHAJIbHAsI HAauMClIieHHas 3apaboTHas 1iaTa

PabOTHUKOB B I1€JIOM 110 3KOHOMUKE PD;

- CpelHeMecsiuHasi HOMUHAJIbHAsI HauMClieHHas 3apa0oTHas 1iaTa
pabOTHHUKOB B 1I€JIOM IO 3KOHOMUKE MO cyObekTam PO;
- CpenHeMecsiYHasi HOMHHAJIbHASI HAauMClIieHHas 3apaboTHas TiaTa

PabOTHUKOB OpPraHU3AIMi 110 BUJaM SKOHOMHYECKON IeATeIbHOCTH B PD;

- CpelHeMecsiuHasi HOMHHAJIbHAsI HauMClieHHas 3apa0oTHas 1iaTa
pabOTHUKOB B IIE€JIOM T10 9KOHOMUKE M0 cyObhekTam PD;

- peanbHas CpeIHEMecCsSYHas Ha4HMCIICHHas 3apaboTHas I1uUiaTa
pabOTHUKOB B 1IEJIOM IO 3KOHOMHUKE MO cyObeKkTam PO;

- CpelHeMecsuHasi HOMHHAJIbHAsI HauKMClIeHHas 3apa0oTHas 1iaTa
pabOTHUKOB OpraHU3aIui 1Mo BUIaM SKOHOMUYECKOHN JieaTeIbHOCTU B PO.

Jlist aHanmm3a COCTOSIHMS DKOHOMHKH HEOOXOJMMO OIICHUTH JaHHBIE O
npeanpuHuMarenscTse B PO B paznene « MHcTUTyMOHANIBHBIE TPEOOpa30BaHus B
SKOHOMUKE» IIPEACTABJIEHBI JAHHBIE O:

- CTPYKTYPHOU CTaTUCTUKE MPEATPUATHIA;

- CPEIHUX MPEANPUATHSIX;

- MaJibIX MPEINPUATHSIX;

- MUKPOIPEITPUITUSAX;

- VH/IMBUIyaJIbHBIX MPEANPUHUMATENSX;

- NEATEIbHOCTH ~ OpraHu3alMid ¢  y4aCTUEM HMHOCTPAHHOTO

KanuTana;

- nemorpaduu opraHu3aluii;
- IIPUBATU3alUM  TOCYJAPCTBEHHOTO M MYHHUIMIIAIBHOTO

HMMYIIIECTBA.

B paspene «Po3HW4YHAss TOProBis M yCIyrM HACEICHHUIO» MPEICTABIICHBI
JAHHBIE O Pa3BUTHU PO3HUYHOU TOPTOBJIM U IUIATHBIX YCIYT HACEIIEHUIO, OTAECIBHO
BBIJICJICHBI OBITOBBIC YCIIYTH U YCIYTH B 00JIaCTH TypU3Ma.

OcoObIit HHTEpEC MPEACTABIISIIOT ONIEpPaTUBHBIE 0030PhI TAKKE KAK:

- Po3nnynas Toprosis;
- PBIHOK IJIaTHBIX yCIIyT HACEIICHUIO;
- KpaTtkocpouHble 3KOHOMHUYECKHE ToOKaszaTenu Poccuiickon
denepaunun
(O60pOT PO3HUYHOM TOPTOBIN);
- KpatkocpouHble 53KOHOMUYECKHE mMoOKazatenn Poccuiickoi
deneparuu (OGOPOT MIATHBIX YCIYT HACEICHUIO);

26



- ToproBele ceTH B PO3HUYHOM TOProBiie pPeruoHoB P
(aHAIMUTUYECKUI MaTepuan)
-BHyTpeHHHE TypHCTCKHE IOTOKH.
Cpeau opuMaIbHBIX MyOIHKAIUN CIeAyEeT BbIICIUTH:

- Toprosist B Poccnu;

- KununiHoe X035HUCTBO U OBITOBOE OOCITYKMBAHHME HACEIICHUS B

- [TnaTHOE 00CTyXMBaHue HaceneHus B Poccuuy;

- ConmanbHOE NOJIOKEHUE U YPOBEHB XKU3HM HacesneHus Poccun;
- Cembs B Poccuu;

- Poccuiickuil cTaTUCTUUCCKUM €KETr0OHHK;

- Pernonsl Poccun. ConnanbHO-35KOHOMUYECKUE TTOKA3aTENH;

- Pernonst Poccun. OCHOBHBIE XapaKTEPUCTHKH CYOBEKTOB
Poccuiickon

denepannu;

- Hoknan "CouuaabHO-9KOHOMHYECKOE mojoxeHue Poccun'; -
ConuanbHO-3KOHOMHUYECKOE MOJI0KEHHE (PeiepanbHbIX OKPYTOB.
[TonpoGHBIN mepedyeHb ONMyOJIMKOBAHHBIX AHATUTHYECKUX MaTepHajioB

npenctaBieH B pazaene Odunmanphas crtaructuka \ IlyGmuxamumum \ Karanor
nyonukanuii//http:// www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuanbHpiM  opradoM @DeaepaibHOM CIIyX)Obl TOCYAapCTBEHHOMN
cratuctuku 1o Cankr-IlerepOypry u JleHuHrpajackoil obOmactu sBISeTCA
VYupasnenne @DenepalibHOM CIIy»KObl TOCYAapCTBEHHOW CTAaTHUCTUKH 1O T.
CanxrtlletepOypry u JlenuHrpajckoit o0aacTu, KOTopoe npeyiaraet “HGOpPMaIUIo
HE TOJbKO M0 00ouM cyOobekTam denepanuu, HO U OPUIMATBHYIO CTATUCTUKY IO
CeBepo-3amagnomy ®denepanbHOMYy OKpPyry, a TakkKe€ MYHULUIIAIBHYIO
CTaTUCTHKY.

Jlnst HamycaHus KypcoBOW paOOThI MO CEPBUCHOM JESATEIHHOCTH WHTEPEC
NPEACTABISIOT CIEAYIOIINE pa3aeibl caiTa:

- BanoBoii permonaneubii npoaykt st Cankt-IlerepOypra u
nu1st JIeHuHTpaacKon 001acTH.

- Hacenenue (memorpadudaeckas CUTyalus, MHUTpALUS
HACEJICHHUS).

- N3 paspena «®DuHAHCBDY HHTEPEC MOIYT NPEACTABIIATH
«DuHaHCOBBIE pE3yNbTaThl JEATEIIBHOCTH oOpraHuzanui», «llokazarenn
(MHAaHCOBO-KPEAUTHON cHCTEMb», «COCTOSHHME IUIATEKEW M pPACUETOB B
opraHuszanusx», «Hanorosas ctaTuctukay.

- N3 paspgena «PBIHOK TpyAa W 3aHSATOCTh HACEICHUS» CIIEyET
UCIOJIb30BaTh JAHHBIE O YHUCJICHHOCTH pAa0OTHUKOB OpraHU3alUi |
YUCJIICHHOCTU YKOHOMHUYECKH aKTUBHOTO HACEJICHU.

- JlocTaToyHO€ KOJIMYECTBO MH(MOPMAIMU MOXKHO TMOJYYUTh B
paznene «YpOBEHb JKHM3HW». 3TO HHPopMamusi o0 ypoBHE 3apabOTHOMU
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IJIaThI, pa3ieICHHAs 1O Pa3IMYHbIM KaTEropusM, HHOOPMAIIHS O TEHEKHBIX

J0X0JIaX M pacxojax HACEJICHUS, O JUHAMHUKE BEJIIMYMHBI MPOKUTOYHOIO

MUHMMYMa, 00 OCHOBHBIX WHIUKATOpaxX YPOBHS JKU3HU HaCEJICHUS,

YUCJIEHHOCTU TEHCUOHEPOB U CPEAHEMY pa3Mepy NEHCHM, YCIOBUS KU3HU

HACEJICHUA.

- Paznen «Ilpennpusitus u opranusanun» JaeT MPEICTABICHUE O

JUHAMHUKE W3MEHEHHUs YHCIIa XO3SUCTBYIOIIMX CyOBEKTOB H 000OpoTe

OpraHu3aIuu.

- B paznene «llensl u tapudbp» npencraBieHa uHPopManus oo

U3MCHCHUM IIeH W TapuoB, JAWHAMHUKE MOTPEOUTEITHCKUX II€H U IICH

IIPOU3BOIUTEIIEH.

- Haubonee nmonubiM siBisieTcst pasaen «[IpeanpunumarenbcTBoy,

KOTOPBIA coaepkuT uHdopmaiuo o cieayromux orpacisax: UKT, Hayka u

WHHOBAIlMU, TOPrOBJIS M YCIYyr'¥M, WHBECTULMH, TPAHCIOPT U CBS3b,

CTPOUTEIBCTBO, MAJIOE U CPEAHEE MPEANPUHUMATEIHCTBO U JIP.

O0s3aTeTBbHBIM SBJISETCS HATMYNUE CCHUIOK HE MEHEE YeM Ha JIBE CTaThH U3

CIIEHUAIBHOM MEPUOINYECKON MevaTH (ra3eT, >KypHaJI0B SKOHOMHUUYECKOTO

npoduiist). HeoOxonumo, 9To0b1 Oosbiast 4acTh (HE MEHEE JIBYX TpeTei)

WCIIOJB3YEMOM MPU HAMMCAHUU KYPCOBOU pabOThI IUTEpATyphl ObLIa

BBINYIIIEHA B MTOCNEIHNUE TpH roga. CTaTUCTHYECKUE TaHHbBIE JOJIKHBI ObIThH

aKTyaJIbHbIMU (HE MO3/IHEE JABYX MOCIEIHUX JIET).

OcgelieHue UCCIeyeMOi MpoodIeMbl ClIeTyeT MPOBOJANTh, OCHOBBIBASICh HE
TOJIbKO Ha JJAaHHBIX COBPEMEHHOM HAyYHOM W ydeOHOH auTeparypbl, HO U
HOPMAaTHBHO-3aKOHOJATENbHBIX akToB P®. I[lpaktuuecku mo o000l Teme
KypcoBol pabOThl WMeEETCS COOTBETCTBYIOIIAsl TmpaBoBas Oaza. Ilpu sTom
1eJ1eco00pa3Ho 00palaThes K COOTBETCTBYIOMIMM HH(OPMAIMOHHO-IIPABOBBIM
cUcTeMam («KoncynbrantlLimtoc//http://www.consultant.ru/, OdunnanbHbIi
UHTEpHET-TIOpTa)I TpaBoBoil uHbpopmaruu// http://pravo.fso.gov.ru/, «Komekcy//
http://www.kodeks.ru/, «I"apant»//http://www.garant.ru/).

[Ipn BBIMOJHEHUH KYypPCOBOM pabOThl HEOOXOJIUMO HU3YUUThb TaKue
HOPMATUBHBIE MCTOYHUKH, Kak 3akoHbl P®, yka3el Ilpesugenra PO,
MOCTAHOBJICHUSI MCIOJIHUTENbHBIX OpraHoB BiacTu P®, UHCTPYKTUBHBIE U
METOJIMYECKUE YKa3aHuss MUHUCTEPCTB M BEIOMCTB. B CIHCKE HCHOIb3yeMOU
JTUTEpaTypbl 3aKOHOJATENIbHBIE WU HOPMATHUBHBIE AKThl MOMEIIAIOTCS HA TEPBOM
MeECTE.

Paznen «BBeaeHue» — O4Y€Hb OTBETCTBEHHBIM, OH JAE€T IMEPBOHAYAIBHOE
npenacraBieHue o pabore. HecMoTpst Ha TO, YTO BBEJIEHUE SIBISIETCS MEPBBIM
COJIEpKaTeNIbHBIM Pa3/IeIOM KypCOBOUM paOOThl, HE BCErJa UMEHHO C HETO HYXHO
HayMHATh PaboOTy Haja cojiepkaHueM. B OOJBIIMHCTBE CllydacB BBEJACHHUE JIy4IIE
MMcath MOCHIe TOTOo, Kak OyJleT OKOHYaTeIhbHO TOTOBa OCHOBHAs 4acTh. Bo
BBEJICHUU OOOCHOBBIBACTCS AKTyaJlbHOCTh BBIODAHHOW TEMBI, JA€TCS KpPaTKOE
OMUCAHUE CTPYKTYPhI pabOTHI.

OO6s13aTeIbHBIMU 2JIEMEHTAMU BBEACHHUS JI0JKHBI OBITh:
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- IeJTb, PACKPBIBAIOIIAs TEMY paOOTHI;
- 3a/1auy, paCKphIBAIOIINE 11€]h M HAXOMSAIINE CBOE OTPAKCHHE B

Ha3BaHUX maparpagos;

- OOBEKT M MPEAMET UCCIIEIOBAHUS, COTTIACYIOIINECS C IeNbI0 U
3a/layamu;

- METO/IbI MCCIICTIOBAHMS;

- MCTOYHUKHN WHGOPMAITNH (TIEPEUUCIICHIE CTPYIITUPOBAHHBIX TI0

BH1aM HUCTOYHHKOB).

OcHoOBHasi 4yacTh pabOTHl JIOJDKHA TOJHOCTBHIO PACKPHIBATH BBIOPAHHYIO
temy. OHO W3 TpeOOBaHUM, MPEABABISEMBIX K PabOTe — YETKOE W JIOTHYHOE
uznoxxkenue. llepen kaxaoil riaBoi M maparpadoM 10JDKHA OBITH MOCTaBIICHA
COBEpIICHHO KOHKpeTHas menb. [Ipm Hammcanum pabOThl HYKHO MOCTOSHHO
CJIEIUTh 3a T€M, YTOObI M3JIOKEHHE MaTepHuajia TOYHO COOTBETCTBOBAIO LEIH U
Ha3BaHMIO maparpadoB. B Tekcre 00s3aTenbHO AAIOTCS OMPEICICHUS OCHOBHBIM
MOHATHAM M TepMUHaM (JKEJIaTeIbHO CO CCBHUIKOH HAa HWCTOYHHMK M3 CITUCKA
JUTEPATYPBHI).

[lepBast 1 BTOpast raaBbl TOJKHBI OBITH CBSI3aHBI JIOTHUECKH.

Bxirouenne GpopMyit B TEKCT JIOJHKHO OBITh 0OOCHOBAHHBIM C TOYKU 3PEHHS
conepxkanusi. «Ilmocom» pabOThl SBISIOTCS CXEMbl, WILTIOCTPUPYIOIINE TEKCT, B
0COOCHHOCTH COCTABJICHHBIE CAMOCTOSTEIHHO.

B xoxe nHanucanus paboThHI ciemayeT oOpaTUTh BHUMAHUE HA S3BIK U CTUITh
u3nokeHus: marepuana. OH JODKEH HOCUTh HAy4YHBIA, SMOIMOHAIBHO HE
OKpallleHHbIN Xapaktep. Hegomyctumo ynorpebiaeHue pa3roBopHbIX dpas.

Kak mpaBuiio, mepBas riaBa sSBISETCS TEOPETHUSCKON W/WIIH aHATUTHYECKOM
U COJIEPKUT TEOPETHUYECKHME OCHOBBI, TNPUMEPHl YCIEIIHbIX  PEHICHUM
paccMaTpuBaeMoil TPOOJIEeMBbI, aHalW3 YaCTHBIX CIydaeB, 3apyOeHOTro U
OTEYECTBEHHOT'O OTbITA U T.JI.

Bropas  rmaBa = gOMKHACONEPKATHCAMOCTOSTENBHO  pa3paboTaHHbBIC
DEKOMEHJIAIIMKU, CJCJIaHHbIE HAa OCHOBE aHallh3a JESITeIbHOCTH KOHKPETHOTO
npeanpuatus chepsl YCIyT, PeTHOHATBHOTO PBHIHKA OTIEIHLHOTO BHIA YCIYT WU
KOHKpeTHON mpoOsiembl cdepbl ycnmyr. OOsg3aTeNbHBIM _YCIOBHEM YCIICIIHON
3alllATe KYPCOBOW PAOOTHI JOKHO OBITh HAIWYWE B TEKCT€ PAaOOThI pacyera
HKOHOMHUYECKOTr0 3P heKTa OT PEKOMEHIYEMbIX MEPOIPUSITHA.

DKOHOMHYECKHA 3(PPEKT MOKET ITOCTUTATHCS KaK 3a CYET ITOBBIIIICHUS
BBIPYYKH OpTaHW3AlUU, TaK M 32 CUYET CHWKCHHS M3ICPKEK IOCIe pean3aiuu
MPEAIOKEHHBIX ~ MepornpusTui. Pacyer 3koHOMHYeckoro »3ddexra goiKeH
YYUTBIBATh, YTO HTOTOBBIM PE3yJbTaTOM JACSITCIBHOCTH TPEANPHUATHS SBIISCTCS
npuObUlb (UM yOBITOK), TMO3TOMY  OIIEHKAa 3KOHOMHUYeckoro 3ddexra

IPOU3BOJIUTCS _Yepe3 pacyeT BO3MOXKHOW _ JIOMOJHHUTEIbHOW MPUOBUIM _ OT

peann3alny PEKOMEH AN,
[Tpumep pacyera s3KOHOMUYECKOTO A PekTa:

Beipyuka opraHuzauuu 10 pexkomeHgauui cocrasisger 100 muH. pyo.,
U3JIEPKKH (ce6eCTOUMOCTh) cocTaBistoT 90 MiH. py0. win 90%.
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[Tpu6su1s = 100 — 90 = 10 MuH. pyoO.

[Tocnie BHEIpEHUsT pEKOMEHJAMI YBEIUUYEHHUE BBIPYUKH IIPOrHO3UPYETCS Ha
25%. Beipyuka nocne BHeapeHus: pekomeHaanuit coctaBut 100 * 1,25 = 125 muH.
py0., cedbectroumocthb coctasisieT 90%, 1.e. 0,9 * 1,25 = 112,5 miH. pyoO.

[TpubbLIL MOCTE BHEAPEHUS pekoMeHaanmii = 125 — 112,5 = 12,5 muH. pyoO.

JonosnHuTenbHas NpUObLIL MOCJE BHEAPEHUs Meporpusatuii = 12,5 — 10 =
2,5 MitH. pyo.

OkoHoMuueckuid 3pdext (3,) ABIAETCA pa3HULIEH MEXy AOMOJIHUTEIbHON
npubsuibto  (I1;) u pacxomamu Ha Meponpusitue (P). ns poctmxeHus
HKOHOMHUYECKOT0 d((PexTa pacxoabl Ha peaTn3alnio MEPOIIPUATHIA JOKHBI OBITH
MEHbIIIE, YEM JIOTIOIHUTEIbHAS IPUOBLIb.

2,=1,-P>0

B naHHOM cityyae npu ypoBHE pacXoJ0B Ha peKoOMeHaauuu 1 MiH. pyo.

23=2,5-1=1,5 muH. py0.

OKOHOMUYECKUN 3P(DEKT MOIOKUTENbHBIN, IOATOMY PEKOMEHIALNHA MOKHO
BHEJIPATH B MIPAKTUKY JAEATEIBHOCTA OPTraHU3aIIH.

OmeHka pacxoJOB Ha PEKOMEHIYEeMble MEpONpUsATUS JODKHA OBITh
000CHOBaHa pacyeTaMH W/UIU yKa3aHUEM HCTOYHUKOB MH(GOPMAIIMN O CTOMMOCTH
T€X WJIN UHBIX 3aTpar.

B 3akitoueHnn KpaTko MNPUBOJSATCS OCHOBHBIE BBIBOJIBI, C/EJIAHHBIE IO
pe3ynbTaTaMm HanucaHusi padoThl. TEKCT B 3aKII0YEHUH JAOJHKEH OBITh CBA3aH KaK C
MEPBOi1, TaK U BTOPOM IJIaBOM M 00513aTEIBHO COACPIKATH BBISBICHHBIE MPOOIEMBI
Y CAMOCTOATEIbHBIE PEKOMEH/IALUHU 10 UX PELICHHUIO.

KypcoBas paboTta MoxxeT coaepkarh npuioxkenusi. OHU OMEIal0TCs moclie
CIIMCKA UCIIOJIb30BAHHOM JINTEPATYPHL. B MPUIIOkKEHNS OTHOCAT BCIIOMOTaTENIbHBIN
Marepual, KOTOPbI IPU BKIOYEHWH B OCHOBHYIO 4acTh 3arpoMoxzaaeT TekcT. K
BCIIOMOTATEJIbHOMY MaTe€puaay OTHOCSTCS MPOMEXKYTOUHBIE PAacueThbl, TAOIUIIBI
BCIIOMOTATEIbHBIX HU(POBBIX JAaHHBIX, WHCTPYKIMH, METOJUKH, 3arOJHEHHBIC
dopMbl oTyeTHOCTH U T.1. [IprioxeHuit He MOKHO OBITH CIUIIKOM MHoro. He
ClelyeT BKJIIOYaTh B MPWIOKEHUS HE 3aloJIHEHHbIe OJaHKKW KaKuX-TM0o
nokyMeHTOB. O0beM MPUIIOKEHUN HE YUUThIBaeTCs B 0011eM 00beMe paboThI.

K 3ammre nonyckarorcs padoThl, HOJHOCTHIO COOTBETCTBYIOIINE YKa3aHHBIM
TpeOOBaHUSIM.

Heepnoe odopMiieHrne KypcoBoil paboThI, a TAaK)Ke HECOOTIOJICHHE XOTsI Obl

OJHOTO K3 IICPCUHUCICHHbBIX T[2€6OBaHHﬁ, MOKCT CJIYIKHUTb JOCTATOYHBIM

OCHOBAHMEM JJid BO3BpaTa CTYIEHTY pabOThl Ha JOPAa0OTKY. DTO PABHOCHIBLHO
HOJYYCHHIO HEYJIOBIETBOPUTEIBLHOMN OLIEHKH 33 MMCbMEHHYIO PadoTy.

OneHka 3a KypcoBYyIO pabOTy CKJIaJbIBAETCSA U3 NPEJIBAPUTEIBHON OLIEHKH 32
MMMCBMEHHYIO Pa0OTy ¥ HTOTOB €€ 3aIlHTHI.

Ha 3amure HeoOXOAMMO MPOAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHUE
IPE/ICTaBICHHBIM MaTepHaJIOM, CIEIUATBLHON TEPMHUHOJIOTHEH, YMEHUE TPAMOTHO
OTBEYaTb Ha BONPOCHI MO padOTe, CaMOCTOSITENBHO pacCcyX AaTb M JeiaTh
000CHOBaHHBIE BBIBO/IBI.
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Texkcr KypcoBoil paOOThl JAOHKEH ObITh HAaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE W pacrevyaTaH Ha OJHOW CTOpoHE jucTa Oenoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MeKCTpOUHBIM UHTEPBAIOM —
1,5. TpeboBanus k moisam: jesoe — 30 mm, paBoe — 10 MM, BepxHee — 20 MM,
HIkHEe — 20 MM.

[Ipn HEOOXOIMMOCTH JOIMYCKAeTCsl BIMCHIBATH B TEKCT OT/EIBHBIC CJIOBA,
(GopMyIIbl, YCIOBHBIE 3HAKU TOJIbKO YEPHBIMU YEpHWJIAMU (TIACTOM) WIIM 4YEpHOU
Tymbio. [Ipyu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JIOJDKHA OBITH MPHUOIMKEHa K
IUIOTHOCTH OCHOBHOT'O TEKCTA.

B npouecce mnedaraHus TEKCTa MNPU MEPEXOJIE HA CIEAYIOLIYIO0 CTPAHULLy HE
PEKOMEHyeTCs:

" OTpbIBAaTh OJIHY CTPOKY TEKCTa WM CIOBO OT MPEIBIAYIIETO
a03ara, Jiyyille HareyaTaTh Ha 3TOM CTPAHMUIIC,;

" HAYMHATh OJHY CTPOKY HOBOro ab3alla Ha 3aKaHYHBAIOIICHCS
CTpaHMIIE, JTy4llle Ha4aTh HOBBIM a03all Ha APYTrOd CTPAHMIIE;

"HAYWHATh B KOHLE CTPAHMIE CJIOBO C IEPEHOCOM, JIydlle
MIEPEHECTH 3TO CIOBO HAa HOBYIO CTPAHUILY;

" OTpBIBaTh HA3BAHHUE TAOJIMIIBI OT €€ COACPIKAHUA.

Crpanunsl KypcoBoi paOOThl JIOJDKHBI MMETh CKBO3HYIO HYMEPAIHMIO
apabckumu 1UdpaMud  OT TUTYJIBHOTO JIUCTA JO TIOCIEAHEH CTPAHUIBI C
NPWIOKEHUSIMHU, BKIIOYasi BCE JHMCTHl C WUIIOCTpAlMSIMH, TaOIuuaMd 4 T.II.,
PaCIONOKEHHBIMU BHYTPU TeKcTa. Ha TUTYyJIBbHOM JMCT€ HOMEpP CTpPaHUIbI HE
CTaBUTCSA, XOTS B 001yl HyMmepauuto oH BxoautT. Jlucr «ConepxaHue»
Hymepyercss kak JaucTt Ne 2. Hymepauuio cTpaHull NPOCTaBISIOT B IPaBOM
BepxHeM yrity cTpanulibl. Hampumep: 12; 35; 46 u 1.1. 6€3 3HAKOB IPEMUHAHMUSIL.

['maBel KypcoBoi pabOThl JOMKHBI UMETh MOPSAIKOBBIE HOMEpPA B Mpeaenax
paboThl, 0003HaUEHHBIE apaOCKUMU 1UdpaMu 6€3 TOUYKU U 3aMKCaHbl C a03aI[HOTO
orctyna (ab3ar paBeH 5 3Hakam). Pa3nen moimkeH uMeTh HyMEpaIluio B Ipenenax
KaKI0i TnaBbl. Homep pasgena cocTOMT M3 HOMEpPOB TIJIaBbl W pasjena,
pa3aeI€HHBIX TOYKOM.

B kon1ie HoMepa paszena Touka He CTaBUTCS.

Hywmeparnus Tabmuil 1 pucyHKOB JOJKHA OBITh CKBO3HOM 1O Beel padoTe.

@dopmynbl  HyMepyroTcs — apabckumu  1udpamMu B TOPSAOKE  UX
nocyenoBaTesibHOCTH. HoMmep ykasblBaeTcsl ¢ IpaBoOil CTOPOHBI JIMCTAa HA YPOBHE
dbopMyIIBI B KPYTJIBIX CKOOKAaX.

Hampumep: U(x,y) = 2x+y (1)

Wnmoctpanuu ciaenyeT pacmoiiaraTb B KypcoBoil paboTe HEmOCPeICTBEHHO
MOCJIE TEKCTa, B KOTOPOM OHHM YIOMHHAIOTCS BIEpPBBIC WM HA CIEIyIONIEH
CTpaHHUIIE.

WNnmoctpaniuu — cienyeT HyMepoBaTh apaOCKuMu IudpaMud  CKBO3HOU
HyMepalueu.
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WnmocTpauiui MOTYT UMMETh HAMMEHOBAaHUE W TMOSCHUTEIbHBIE JaHHbBIC
(MOapPUCYHOUHBIN TEKCT).

CnoBo «PHCYHOK» M HaMMEHOBaHUE IOMEINAIOT IOCIE MOSICHUTEIBHBIX
JAHHBIX U PACIIONAraloT CIEAYIOMUM 00pa3oM:

TYRonepaTHE
3 ' ! 4 '
LUTOEN NNaiHpoRaIHHER - =
Ma DA THHIOBEA g '1F “a'-“latlruu OraeEn weEd PAHEMERT H Oraen ma
cnyHda sy W Tapikd oEn TYRHIMY
e FYPHOTEIHR FBOEpaMmM ok et . YRHIMY
|
: ' ’r P
A A O TEET MR HG
Oimaen npoas e . - PeE=namEd- M0 OTaen
= T i VETEnTa A
W BpoHHpaRaHS o "::; jE il MiNEHOH WA OTEn [T Fetiie] 1] byxranTep
= § ' )

Pucynok 2 — CTpykTypa yrpaBjieHuUs

Eciu B kypcoBoit paboTe mnpuBeAeHa OJHA WUIIOCTpAlUs, TO €€ He
HYMEpPYIOT.

Tabmuibl TpPUMEHSIOTCS IS JIyYIIed HAriasAHOCTA ¢ CPaBHEHUS
nokasarenei. TaOnuily pa3MemiarT Mocie NEpPBOro yIOMHUHAHUS O HEW B TEKCTE
TakuM 00pa3oM, 4TOOBI €¢ MOYKHO OBLIO YHMTaTh Oe3 IMOBOpOTa PadOTHl WU C
MOBOPOTOM TII0 4YacoBOW cTpenke. JlomyckaeTcs pa3MelieHHe Ha CIeAYIOIIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, a IPU HEOOXOAMMOCTH B MPUIIOKECHUH.

Ha3Banue TaOnuIBl JOMKHO OTpakaTh €€ CoJepkKaHue, ObITh TOYHBIM,
KPaTKHM.

[Tpu odbopmiiennn TabnHIBl B JIGBOM BEPXHEM YTy HauWHAS C TIPOMUCHON
OyKBBl TIHIIYT CIOBO «Tabmuiia», ganee CTaBUTCS €€ HOMEp W 4epe3 Thpe 0e3
a03aIHOTO OTCTYIIA MUIIETCS 3aroJI0BOK TAOIHIIbI.

3aronoBoK (Ha3BaHUE TAOJIMIIBI) CJIEIYyET MUCATh C MPOMUCHOW OYKBHI, 0€3
TOYKHU B KOHIIE. [IepeHOCHI U COKpaIleHuUs CJIOB B 3aI0JIOBKE HE JOIMYCTUMBI.

Hanpuwmep:

Ta6nuna 2 — lunamuika uadusiuu B ctpanax CHIT

[Ipu nepeHoce yactu TaOIUIBI HA APYTYIO CTPAHUILY 3aroJIOBOK MOMEIIAIOT
TOJIBKO TIepea HadaJioM TaOiuiel. Haxg ApyruMu 4acTsSMU THIIYT, HalpuMep:
«IIpomomkenue Ttabmuubl 2». Bxitodenwne B TaOdauIly OTAECNBHOM rpadbl
«EmuHUTIB I3MEepeHus» HE TOMyCKaeTCs.

3aronoBok rpad U CTPOK TAOJHUIIBI CIEAYyEeT MUCATh C MPOMHUCHONW OyKBHI, a
MI0/13ar'0JIOBKH T'pad) — CO CTPOUYHOM OYKBBI, HAIIPUMED:

[Iepeuens opranusanuii KonmdecTBo 06CTy XKUBaIOIINX
Typu3Ma neren B3POCJIBIX
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[TozaronoBok creayer mucarh € MPOMUCHOM OYKBBI, €CIM IOKa3aTesu
UMEIOT CAMOCTOSITENIbHOE 3HAUYEHHUE.

B KoHIle 3aroJioBKOB M  MOJ3arojIOBKOB TaOJHUI] TOYKA HE CTaBAT.
[Toka3aTenu B 3aroioBke rpad yka3plBaloT B €IUHCTBEHHOM YHCIIE.

Paznenenue 3arosoBKoB OOKOBBIX W Tpad NMAroHaIbHBIMU JIMHHUSIMH HE
JOITYCKAeTCsl.

Ecniu Bce mokaszartenu, npuBeAcHHbIE B Tpadax TaOMUIbI, BBHIPAXKEHBI B
OJIHOM M TOM K€ eIMHULIC U3MEPEHHUS, TO €€ 0003HaUeHHEe HEOOXOIMMO TOMEIATh
HaJ TaOJIULIEH.

[udper B rpadax Tabaul AOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3ienbl
qucesn BO Bced rpade ObUTM pacIoiORKEHBI OJWH MOJ ApyruM. B omHo#t rpade
JOJIKHO COOJIIOJIEHO OJIMHAKOBOE YMCIO AECATUYHBIX 3HAKOB ]ISl BCEX 3HAUCHMI
BEJTUYHH.

Ha Bce Tabnuibl U pUCYHKH JOJDKHBI OBITh CCBUIKM B TEKCTE, MPU 3TOM
cioBo «Tabnumay B TEKCTE MUIIYT COKPAIIEHHO, HapuMep: Tadl. 2.

[Tpy MOBTOPHBIX CCBHUIKaX Ha TAOJULBI U UJUTFOCTPALIMM CIEYyEeT YKa3bIBaTh
COKPAILIEHHO CJIIOBO «CMOTPH.

Hanpumep: cm. Tabi. 2, cm. puc. 3.

['oct 1.5-85 nomyckaer:

"  COKpAIllEHHUS CIIOB, YIIOTPEOISIEMBIX TOJIBKO ¢ U(PpaMu Uitu

OoykBamu. Hammpumep: pas. 1-pazgen 1; m. 2-myHKT 2; puc. 4 — puCyHOK 4;

Tabs. 8 — Tabnuua §; c. 8-13 — crpanuna 8-13.

" OOUIENpHUHATHIE  COKpAILEHUs yHOTpeONAIoTCs B

J1000M KOHTEKCTE, HE3aBUCUMO OT TOr0, C KAKUMU CIIOBAMH OHU

cocencTBytot. Hampumep:

roJl, TOAbI — T. IT. (Ipu tudpax) 001acTh — 00JI.

ropoj — r. (Ipy Ha3BaHUU) MIOCEJIOK — MOC.

JIOM — 1. npoyee — mp.

apyro# (apyrue) — np. IIYHKT — II.
YKEJIE3HOTOPOKHBIN — XK.I. paiioH — p-H, (Ip1 Ha3BaHUN)
U Tak Jajiee — U T.1. pyoIB — pyo.

U TOMY MOJIO0HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KOTIEMKA — KOII. CMOTpPH — CM.

MUJUTHAPJ, — MIIP/I. TO €CTbh — T.€.

MUJUTUOH — MJTH. TBHICSIYA — THIC.

cTaThs — cT. (mpu HUPpax)
"  COKpaIllleHHE CJIOB Mpu JaTax B mudposoit hopme. Hampumep:
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r. —rog, rr. — roasl (2001 r., 2003-2007 rr.). IIpu ucnonb30BaHUU B TEKCTE

JTUIIJIOMHOM pa0OThl JIPYTUX COKPAIIEHUW CIEAyeT BO BBEJCHUU YyKa3aTh

KAaKU€ COKpAIleHUs CJIOB HCIHOJIb30BAIACH MPU HANMCAHUM JUILUIOMHOMN

paboTel, HanpuMep: TexHuKo-3koHOMUYeckoe obocHoBanue (T20).

VYpaBHeHus U GopMyIibl CleAyeT BbIACIATh U3 TEKCTa B OTACIBbHYIO CTPOKY.
Ecnu ypaBHeHHe HE yMeNIaeTcsi B OJJHy CTPOKY, TO OHO JIOJKHO OBITh MEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM Tocie 3HaKoB (+), MUHYC (-), yMHOXeHHE (X) ,
neneHue (:) WIM JpPYTruX MAIIMHONMMCHBIX 3HAKOB, NpPHYEM 3HAK B Hayaie
CJIEIYIOILLIEN CTPOKH IMOBTOPSIOT.

[TosicHenne 3HAYEHWN CHUMBOJIOB W YHCJIOBBIX KOI(PHUIIMEHTOB CIEAyeT
MIPUBOJANTH HEMOCPEACTBEHHO MOJ (POPMYJIOH B TOM K€ IMOCIEN0BATEIbHOCTH, B
KOTOpPOM OHM JIaHbI B hopMyII€.

CchbUlKM B TEKCTE Ha MOPSIIKOBbIE HOMEPa POpMyIT JaloTCsa B CKOOKaXx.

Hanpumep: BHII paccuntsiBaetcs o ¢popmyie (2).

[Ipumeuanust B KypcoBoil paboTe TMPUBOAST B TOM Cilyyae, €cliu
HEO0OXOIUMBI TTOSICHEHHUS W CIIPABOYHbBIC TAHHBIE K COJEP>KaHUIO TEKCTa, TaOJIHII
WIH rpauyecKoro MaTepuaia.

CnoBo «IIpuMeuanue» cienyer neyararb ¢ MPONUCHOM OYKBBI ¢ ab3ama 0e3
MOYEPKUBAHUSL.

[IpuMeuanust ciaegyer mNoOMeENaTh HEMOCPEICTBEHHO IIOCIE TEKCTOBOTO,
rpaduyueckoro mMaTepuana Wik K Tabiuile, K KOTOPbIM OTHOCSATCS 9TU MIPUMEYaHUSI.
Ecnu npumeuanue oaHo, To nociie cioBa «IIpumedanue» ciegyer cTaBUTh TUPE U
NpUMEYaHUe MeYaTaeTcsl ¢ MPONUCHON OykBbl. OJIHO MpUMeYaHUe He HyMEPYeTCs.
Heckonpko mnpuMeuaHuid HYMEpPYyIOT MO MOPSAKY apabckumu I1udpamu  0e3
npocTaBieHus Touku. [Ipumedanue k Tabiuile MOMENIAIOT B KOHIIE TAOJUIIBI IO
TuHuEH, o0o3Havaroel okoHuanue tabnuibl. Hanpumep:

[Ipumeuanue -

Heckonpko mpumedanuii HymMepyeTcs Mo MOPSAKY apaOCKUMH muQppamH.

Hampumep:

[Ipumeuanus

1

2

[Tpunoxenuss oGOpMISIIOT Kak TPOJODKEHHWE KypCOBOM pabOThl Ha
MOCJEAYIONIUX €r0 CTPaHUIaX WK B BHUJIE OTACIBbHON yacTu (MankKu), pacroiaras
UX B TIOPSIIKE CCBUIOK B TEKCTE.

Kaxnoe npuioxeHue ciienyeT HauvMHATh C HOBOTO JIMCTa (CTPAHMIIBI) C
yKa3aHWeM B TMpaBOM BepxHeM yriy ciioBa «lIpunoxkeHne» U HMETh
coJiep KaTelIbHbIM 3arojlOBOK (Ha3BaHUE MPUIIOKEHHS), KOTOPBIM HAYMHAIOT C
MPOMUCHOM OYKBHI.

HymepyroT npusoxeHus mociaeaoBaTeNbHo apadbckumu nudpamu (6e3 3Haka
No).  Hanpumep: IIpunoxenue 1, [Tpunoxenue 2 u T.1.

B conpepxanum KypcoBOMl pabOThl TMEPEUYUCISIIOTCS BCE MPUIIOKEHUS C
yKa3aHHeM UX HOMepa U HAUMEHOBaHMUSI.
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B Tekcre kypcoBoil paboThl HEOOXOIMMO YKa3bIBaTh BCE HMCIOJIb30BAHHBIE
VMCTOYHHUKHU. YKa3aHHE Ha UCTOYHUK MPOU3BOJUTCS B BUJIE KBAaJIPATHBIX CKOOOK C
HOMEPOM HCTOYHHMKA U3 CIHCKAa HMCTOYHUKOB (C YyKa3aHUEM CTPaHUIIbl U3
HMCTOYHUKA, KPOME UCTOYHUKOB B JIEKTPOHHOM BU/IE).

JIuteparypHble UCTOYHUKHU CIIEIyeT pacrnojaratb B al(paBUTHOM TOPAJIKE
(amunmm aBTOpa MM HA3BaHUSI UCTOYHUKA), Haripumep, [lomgonsckas M.H. mocne
0O0630p phIHKA TOCTUHUYHBIX YCIIYT.

HopmaTuBHO-1IpaBOBbI€ aKThl CIEAyeT NPUBOAUTHL B Hayajle CIUCKa
MCITI0JIb30BAaHHOM JINTEPaTYpPhI 110 UEPAPXUU:

- MEXIYHApOJHbIE HOPMATUBHO-ITPABOBBIE AKTHI;

- Koncrurynus PO;

- @enepanbHbIE 3aKOHBI;

- Ilocranosnenus IlpaBurenscrBa u Ykassl Ilpe3uneHrcrsa;

-I'OCTp1, cranmaptei, CHUIIbI m T.1.; - peruoHanbHblE HOPMATHBHO-

PaBOBbIE AKThI;, - MYHHUIIUNAIbHbIE HOPMATUBHO-ITPABOBBIE AKTHI.

[TpuBenem npumepbl oPopMIICHHUS CTUCKA UCTIONH30BAHHOM JIUTEPATYPHI:

Knuru ¢ onaum aBTOopom:

B npumepax 3TOro pasnena NpUBEACHBI pa3HbIE BAapUAHTHl OMHCAHUS
W3/1aTeNbCTB (OJMH TOPOJ M JBa W3/ATEIbCTBA, HECKOJIBKO TOPOJAOB CO CBOMMH
M3/1aTeNIbCTBAMU, OTCYTCTBUE CBEJICHUM 00 U3/1aTENIbCTRE).

Ps6bkos B. M. Hcropuorpaduss ¢GyHKIMA  KyJIBTYPHO-IOCYTOBBIX
yupexaeHuil (Bropas nojsoBuHa XX — Hadano XXI BB.) : yue0. nocobue / B. M.
Psa6xo ; MI'VKU. — Mocksa : U3g-so MI'VKU, 2010. — 212 ¢. — ISBN 987-
59772-0162-9.

[Ipu Hauuu cBeneHui 00 N3NaHUU:

Kyspmuna C. @. Hcropus pycckor naureparypbl XX Beka : [loa3us
CepebpsiHoro Beka : yue0. mocodue / C. ®@. Ky3pmuna. — 2-e u3g. — Mocksa :
@nunra : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunta). — ISBN
978-5-02-033000-9 (Hayxa).

[Ipu Hanuuuu cepuu:

Anemuna JI. C. JIeHUHrpaa u OKpecTHOCTH : crpaB.-mmyteBoauteins / JI. C.
AnemmHa. — 3-€ u3f., ucop. u gon. — Mocksa : MckyccTso ; Jlenuur : SauiuoH,
1990. — 479 c. : un. — (Ilamsatauku uckyccrBa CoBerckoro Coroza). — ISBN 5-
21000125-3.

be3 nznarenscTBa:

Cumonenko B. E. CxeMbl pa3BoAKM B PYCCKMX HApOAHBIX XOpax M
xopoBojax : rpapuyeckoe nocooue / B. E. Cumonenko. — Cankr-IletepOypr : [0.
u.], 1998. — 11 c. : un.

Knuru ¢ nBymst aBTopamu:

bynarsu I'. I'. TIporynku o pexam u kananam Cankt-IletepOypra :
nyteBogutens / I'. I'. bynatan, M. I'. Yapnas. — Canxr-IlerepOypr : Ilapurer,
2007. —254 c. — ISBN 978-5-93437-164-8.
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Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Kuuru ¢ Tpems aBTopamu:

I'puxanoB 1O. A. bubnuoreunsie QoHubl: cTparerus paszsutus / 0. A.
I'puxanos, H. 3. Crapoay6oBa, H. 1. Xaxanesa ; PI'b. — Mocksa : IlamkoB nom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Kuuru ¢ 4eTsippMs aBTOpamMu

OnuceIBatOTCS MO 3arjaBueM. 3a KOCOM 4YEpPTOM yKa3bIBAIOT BCEX aBTOPOB.

Nudopmarmonno-6ubmmuorpaduueckas kyiapTypa : y4ued. mocobue / B. B.
bpexneBa, T. B. 3axapuyk, A. A. IpysoBa, M. U. Kuii ; CIIOTUK. —
CanktlletepOypr :CII6I'UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knuru ¢ nsatero u 60jee aBTopaMu:

OnuceiBatoTcst moj 3ariaBueM. JlomyckaeTcs cokpamiaTh — MEepEeYUCIUThb
nepBbIX 3-x ¢ o0o3HaueHweM [u Ap]. MoxkHO, eciu 3TO HEOOXOAUMO, MPUBECTU
BCEX aBTOPOB.

duznyeckas KyJbTypa M 30pOBbIM 00pa3 ku3HM : yued. mocodue / B. C.
Kynapegs, U. W. bammamaukoBa, B. H. briennosa [u np] ; Y4eb.-meTon. 06-HuE 110
HampaBiieHUsIM Tiea. obpaszoBanusi, Poc. roc. mea. yH-T uMm. A. W. I'epuena. —
Cankrt-IlerepOypr : U3a-Bo Poc. roc. mexn. yu-ta um. A. U. I'epuiena, 2009. — 138 c.
— ISBN 978-5-8064-1465-7.

N

duznyeckas KyJbTypa U 30pOBbIH 00pa3 ku3HM : yued. mocodue / B. C.
Kynapes, 1. U. bammvamnnkosa, B. H. baegnoga, E. H. Kopabinea, A. A.
®posieHKOB ; Yuel.-MeTo/. 00-HUE MO0 HanpaBjeHusIM mej. oopazoBanusi, Poc. roc.
nen. yH-T uM. A. . Tepriena. — Cankr-IletepOypr : U3n-Bo Poc. roc. mex. yH-Ta
uM. A.W. I'epuena, 2009. — 138 c¢. — ISBN 978-5-8064-1465-7.

Knauru, onrcanubie o 3arjiaBueM (COOPHUKHU IO OOIIUM 3arIaBUEM ):

3HameHuThie My3eu-ycaapoel Poccum / coct. WM. C. HenapoxomoBa. —
Mockga : ACT-IIpecc, 2010. — 383 c. : mi. — ISBN 978-5-462-00997-6.

Mup u BOHA : OYEPKH U3 UCTOPUHU PYC. COB. npamarypruu 1946—1980 rr. /
PAH, Toc. wuH-T wuckyccrBo3Hanus ; otrB. pen. M. JI. BumneBckas. -—
Mocksa :Jlenanng, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :

Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

COopHuku 6€3 00111eT0 3arjJaBus:

Toncroit A. H. 3onotoit xmouunk, win [lpuxmouennss bypatuno / A. H.
Toncroit. [lobexaennsiit Kapabac / E. S. Jlanbko. Tpu Tonctska / FO. K. Onema.
[Ipukirouenus ManeHbKOTo aktepa ; Jom ¢ BommedbHsiMu okHamu / . M. OMmaeH.
— Mocksa : [IpaBna, 1991. — 542 c.

Kuebens M. O. [lon3usa nemaroruku ; O NEeHCTBEHHOM aHANIM3€ MbECHI U
poiu : yue6. nocooue / M. O. Kuebens ; Poc. akaz. Teatp. uckyccTBa. — MOCKBa :
N3n-so TUTHUC, 2010. — 422 ¢. — ISBN 978-5-91328-067-1.

Toma MHOTOTOMHOTO U3/IaHUS:
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[Tacrepnak b. JI. TlonHoe coOpanue counHenuit ¢ mpuioxkenusmu. B 11 T.
T. 7. Ilucema, 1905-1926 / Bb. JI. Tlacteprak. — Mocksa : CioBo / Slovo, 2005. —
823 c¢. — ISBN 5-85050-687-X.

OTBETCTBEHHBIX JIMI, HE aBTOPOB, Pa3pelIeHO COKpalaTh 10 MEPBOTO [U
ap]):

XpectomaTus 1o Kyaerypoioruu. T. 1. CaMmoco3HaHue MUPOBOM KYJIBTYpHI /
pen. U. ®. Kedbemu [u ap.]. — Canxr-IlerepOypr :Ilerpononuc : W3n-Bo
CankrtllerepOypr. yu-ta MBJ] Poccun, 1999. — 312 c. — ISBN 5-86708-138-9.

JHuccepranuu u aBTopedepars:

IIpo3zopoB U. E. OreuecTBeHHass Hay4YHO—BCIIOMOTATEIbHAS JIUTEPATYPHAS
ouommorpadus (1917-1929 rr.): TEHACHIMU pPa3BUTHS M OPraHU3ALMOHHBIC
dbopmbl :uc. ... kauAd. nena. Hayk : 05.25.03 / IIpo3opoB NBan EBrenneBuu ; Hayd.
pyk. O. H. Unbuna ;CII6I' YKU. — Cankr-IletepOypr, 2010. — 361 c.

Emunep U. I'. Pa3BuTne mMynbTUMEIuiHON KyJIbTypbl B HH(POPMAITMOHHOM
obmectBe :aBToped. Auc. ... a—pa kyabryposoruu : 24.00.01 / Enunep Unbs
I'puropweBuy ; CITI6I'YKU. — Cankr-IletepOypr, 2010. — 34 c.

CiioBapu ¥ SHIMKJIONEINU:

Hogeiimuii  Ky1bTYypOJIOTHUECKHUI CIIOBaph : TEPMHUHBI, OWOTpP. CIPABKH,
wuntoctpauuu / coct. B. JI. Jluxsap, E. A. Ilomonbckas, . E. Iloropensiii. —
Pocros-nHa-[lony : ®enukc, 2010. — 411 c. : un. — ISBN 978-5-222-16480-8.
Hosas Poccuiickas sunuknoneaus. B 12 1. T. 8 (2). Kore3us — KocrapukaHiipl /
pen. A. JI. HekunenoB. — Mocksa : Duuukionenus, 2011. — 480 c. : uin. — ISBN
978-5-94802-041-9. CranapTsl:

I'OCT P 7.0.100-2018. bubnuorpaduyeckas 3anuchk. bubmuorpaduyeckoe
onucanue. OOuMe TpeOOBaHUS U MpaBUila COCTABICHUS : HAITMOHAIBHBIN CTaHIAPT
Poccuiickoii denepaunu : gara BBeaeHus 2019-07-01 / denepanpHOE areHTCTBO
1o TEXHUYECKOMY  PEryJIMpOBaHMUIO. -  WMsn. oduIManbHOE. —
Mockasa :Crangaptundopm, 2018. — 124 c.

3aKOHOAATENbHBIE MATEPUATIBI:

Poccuiickas ®enepanus. 3akoHel. OO0 00IIKMX OPHHIMIAX OpraHu3aluu
MecTHOro camoyrmpasiieHust B Poccuiickonn @enepannn : denepanbHbiii 3aK0H Ne
131-®3 : [mpunsar ['ocygapctBennoit ymoit 16 cent. 2003 r. : ogo6pen CoBeToM
®eneparuu 24 cent. 2003 r.]. — Mocksa : [Ipocnexr ; Cankt-IletepOypr : Koaekc,
2017.—-158c.

O 6ubnuoteunom aene : DeaepanbHbiii 3aKk0H Ne 78-D3 ot 29 nek. 1994 1. :
npuasaT [ocynapcrBennoit  dymoir 23  wHos16. 1994 1. // Cobpanue
3akoHojarenbcTBa Poccuiickoit @enepannu. — 1995, — Ne 1. — Cr. 2.

Crarbu

[Topsinok npuBeneHUsI aBTOPOB B CTATHSIX TAKOM K€, KAK B KHUTaX.

CraTpu U3 KHUT:

Munkuna B. A. Yyactue cnyx0b1 nHGOpMAaIMK B pEKIAMHON JIEATEIbHOCTH
/ B. A. Munkuna, H. B. Pynakosa // CripaBounnk nuH(popMarimoHHOTro paboTHUKA /
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pen. P. C. I'mnapesckuit, B. A. Munkuna. — Cankrt-IlerepOypr, 2005. — C. 405—
410.

dokeeB B. A. Tamaur uccneqoBarensa 1urroc orntumMusMm / B. A. ®doxkees //
«JIuma HeoOmuM BeIpakeHbeM...» / I'. B. MuxeeBa. — Cankr-Iletepbypr, 2010. —
C. 352-354.

Cykmnacsn 3. P. Ot pgokymenta — k pecypcy / 3. P. Cykumacsan //
CoBpemennoe OubOnnoreuHo-uHpopmamnmonHoe ooOpazopanue / CIIOI'YKU,
bubn.uadopm. pak. — Cankr-Ilerepoypr, 2008. — Boim. 9. — C. 9-11.

bpexnesa B. B. [IpodunpHas IIOJITOTOBKA OakajaBpoB
oubmmoreunonnopmarnmonHoit aesteapHoctd B CIIOIMK / B. B. bpexunena, M.
H. Konecnukoa, JI. A. OnesmeBuu // Tpynbl Cankr-IleTepOyprckoro
rocyJapCTBEHHOr0 MHCTUTYTa KynbTyphl. — Cankrt-IlerepOypr, 2015. — T. 205 :
HenpepriBHoe 6ubnnoreuno-unpopmarimonHoe oopazopanue. — C. 24-31.

Moxer ObITh (HE sABISETCS O00S3aTeNbHBIM JJEMEHTOM IS CTaTei)
MIPUBE/ICHO U3ATEIbCTBO:

Iunsapesckuit P. C. O TeHaeHIUAX pa3BUTHUS dJIEKTpOHHBIX u3nanuii / P. C.
IMusipesckuit // Kaura. UccnenoBanus u matepuainsl. — Mocksa : Hayka, 2007. —
C6.87,u. 2. - C. 17-29.

Crarbu U3 )XypHaJIOB U Ta3eT:

NBonuna JI. U. [lpuaBopuas xu3nb B 3moxy Kapna II Crroapra / JI. U.
NBonuna // Bonpocst ucropun. —2010. — Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp 6ubnnoreunoro (onga B GOpMUpPOBAHUU TPABOBOM,
TEXHOJOTMYECKOHN U TpaduuecKoi KyJIbTyphl IIKOJBHUKOB U CTyAeHTOB / E. A.
CricoeBa, M. B. HenoOenuniii // bubanorexkosenenue. —2010. — Ne 2. — C. 28-33.

Mopenb aKTHUBHOW 5JEKTPOHHOW OMONMOTEKH YHUBEPCUTETAa HAa OCHOBE
cepBuca omnepexeHus 3ampoca / P. A. bapeimes, O. WU. babuna, M. M.
Manymkuna, 1. A. [IBeroukuna // Hayunsie u Texuuueckue oubdauorexu. — 2019.
— Ne 5. — C. 49-66.

Briboper  Bune-npe3ugenToB  PBA: mno3unum  kanmammaroB / H. H.
KsenunzeKy3nenona, . b. MuxuoBa, P. A. bapsiie [u ap.] / YHuBepcuteTcKas
kaura. —2019. — Ne 3. — C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. —2009. — Vol. 36, Noe 2. — P. 112-115.

Cratbs onmyOJMKOBaHA B HECKOJIBKUX HOMEpax >KypHaa:

Bonosauk A. Dddext bunbbdao / A. BonoBuuk // Mup my3zest. —2018. — Ne
8. —C.48-49 ; Ne 9. — C. 44-46.

CraTbs U3 ra3ersl:

Xoxpsxkora C. [Ipocto xuth: utorn kunopectubains «Cramkep» / C.
Xoxpskosa // Kyastypa. — 2010. — 23 nek. — C. 8.

DIIEKTPOHHBIE PECYPCHI:

[lepen snextpoHHBIM anapecoM mpuBoautcs abopeBuatypa URL. Ilocre
azpeca o00s3aTeNbHO YKa3blBaTh Jary oOpamieHuss k pecypcy. [Ipumedanue
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«Pexxrm ocTyna» TOJNBKO AJ yKa3aHUs 0OCOOEHHOCTEH JocTyna K pecypcam (1o
MOJNKCKE, B JIOKAIBHON CETH U T.IL.).

CaiiTbl B CETH UHTEPHET

Poccuiickas rocynapctBeHHas Oubnuoreka : opuianbHbli caidT. — Mockaa,
1999 — . — URL: http://www.rsl.ru (nara obpamenus: 26.06.2019).

[TpaButenscTBO Poccuiickoit @eneparuu : opuIMaIbHbIA caiiT. — MOCKBa. —
Oo6nosnsercs B Teuenue cytok. — URL: http://government.ru (nata oOpaiienus:
19.02.2018).

Crartbu ¢ caliToB

[Topsinoxk mnpucBoenuss Homepa ISBN // Poccuiickass KHuWKHas mnajnara :
[caiiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oOpamenus:
22.05.2018).

Snuna O. H. Ocobennoctr PyHKITMOHUPOBAHUS U PA3BUTHUS PHIHKA aKIIHH B
Poccun u 3a pybexom / O. H. fAnuna, A. A. ®enoceena // ConuanbHble HAYKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata oOparmienus:
04.06.2018).

Kunru nz 9bC

Heneitsoga C. U. I'pum : yuebHnoe nocodue / C. U. HeneitBoga. — 3-¢, cTep.
—  Camnkr-IlerepOypr : Jlanp : Ilmanera my3biku, 2019. —
URL: https://e.lanbook.com/book/112770  (mata oOparieHus:
24.05.2019). — PexxuMm ocTyna: 1o MOAMUCKE.

Nudopmarmonnsie Texnonoruu / E. 3. Brnacosa, JI. A. I'sacanus, C. B.
I'onuaposa, H. A. Kapnosa ; Poc. roc. nen. yu-T um. A. U. I'epuena. — CaHkT-
IlerepOypr : PITIY m. A. W. Tepuena, 2011.- URL:
http://biblioclub.ru/index.php?page=book&id=428377 (mata oOparieHus:
23.03.2019). — Pexxum noctyna: 1o moAnucKe.

Jucku:

MeHeKMEHT KauecTBa U AeATeabHOCTh 01banorek / KoMm. no Kynbtype
Cankr-IlerepOypra, lLlenTp. rop. my6n. 0-xka um. B. B. MaskoBckoro. —
CanktlletepOypr : Llentp. rop. yausepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. muck (CD-ROM). — Cuctem. tpedoBanus: IBM PC, Windows 95 u
BBIIIIE. — 3arJl. C KOHTEMHEpa.
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10. OcoOeHHOCTH OCBOCHHUSI TUCIUTIINHBI JIJI1 MHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3I0POBbSI

OOyuenue 00y4aronxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS IIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI Ha OCHOBE aJalnTUpPOBaHHOW  pabodeit
OporpaMMbl  C  HCTOJB30BAaHUEM  CHEIHAIBHBIX  METOJOB  OOy4YCHHS |
TUIAKTUYECKUX ~ MaTepUalioB, COCTaBIEHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(PU3NIECKOTO PA3BUTHS, HHIUBUIYAJTbHBIX BO3MOXHOCTEH M COCTOSIHHSI
3JI0pPOBbs TAKUX O0ydaromumxcs (00ydaronierocs).

B mensx ocBoeHms y4eOHOW TmporpamMMbl JUCHHIUIMHBI «CepBUCHAS
JEATENHHOCTE) WHBAIMAAMH W JIMIIAMH C OTPAHWMYCHHBIMH BO3MOXXHOCTSIMH
310poBbs THCTUTYT 0OecrieunBaeT:

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3[IOPOBBS 110 3PEHUIO: Pa3MEIICHUE B JOCTYITHBIX
JUTsl O0Y4aroIIUXCsl, SBISIOMIUXCS CIETBIMA UK CIA00BUISAIINMH,
MecTax M B aJanTUPOBaHHOW (opme crpaBOYHON HMH(OpMAIUU O

pacCiinCannmn y‘l€6HLIX SaHHTHfI; IMPpUCYTCTBHUC aCCHUCTCHTA,
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OKa3bIBAIOIIETO 00YyYaIMIEMyCsi HEOOXOJUMYIO TMOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJAMYECKUX MATEPHUATIOB (KPYITHBIHA
mpudT UM aynuodanel);

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 3JI0POBbS IO CIYyXY: HAJUICKAIIUMU 3BYKOBBIMU
CpelICTBaMH BOCTIPOU3BEICHNE UHPOPMAIINH;

— Uil  WHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3JIOPOBbSI, HMEIOLIMX HAPYIICHUS OMOPHO-
JBUTATEJILHOTO  anmapara: BO3MOXHOCTb OECHpEensiTCTBEHHOTO
JIocTyna oOOydJamImmXcs B ydeOHbIE TTOMEIICHHS, TYyaJCTHBIS
KOMHATBI U JPYTYe MOMEIICHUS, a TaKKe MPeObIBaHUE B YKa3aHHBIX
nomenienusx. OOyuyaromuecss U3 4yuciaa uHBamaoB U juil ¢ OB3
o0ecrieYeHBI MI€YaTHBIMU u (nn) AIEKTPOHHBIMU
oOpa3oBaTenbHBIMU pecypcaMu B (opmax, aJanTUPOBAaHHBIX K
OTpaHUYCHHMSIM WX 370poBbsi. (OOpa3zoBaHHWe OOYYAOMIMXCA C
OTPaHUYCHHBIMU  BO3MOXHOCTSIMH  3/I0POBbSI  MOXET  OBIThH
OpPraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYy4YarOIIMMHUCS, TaK U B
OTJIETILHBIX TPYIIAX WK B OTACIbHBIX OPTaHU3aIUsIX.

11. Ilepeuenb nHGOPMALIMOHHBIX TEXHOJIOTHUM, MPO(HECCHOHANBHBIX 0a3 TaHHBIX,
MCIOJIb3YEMBIX MPHU OCYIIECTBICHIUH 00pa30BaTEIbHOIO Mpolecca 1Mo
TUCLUIUIMHE (MOAYJIIO), BKIIOYas MepeyeHb IPOrpaMMHOI0 00ECICUEHHS U
MH(GOPMAILIMOHHBIX CITPABOYHBIX CHCTEM

1)Onexrponnas 6ubnuoreka Poccuiickoit ['ocynapcTBeHHo# Oubnnorexku //
[DnexTponHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/
2) Yuusepcurerckas Uudopmarmonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum nocrtyna:http://uisrussia.msu.ru/is4/main.jsp
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3) Obmepoccuiickas CeThb pacnpoCTpaHEHUsI MPaBOBOM HHQPoOpMaIuu
Koncympranrllmroc//  [Onextponnsrii  pecypc]. —  Pexum JoCcTymna:
http://www.consultant.ru/

4) DneKTpOHHO-OMOIMOTeUHass cucTeMa Znanium.com// [DIEKTPOHHBIN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5) Hayunas snextponnas 6ubnuorexka eLIBRARY.RU//[DnexkTponHbIit

pecypc]. — Pexxum pocrtyna:http://elibrary.ru/defaultx.asp

12. MarepuanbHO-TeXHUUYECKast 0aza, HE0OXoauMast JJIsl OCYIIECTBICHUS
00pa3oBaTeILHOTO MPOIECcca MO JUCIUTIMHE (MOTYIIIO)

Criennanu3upoBaHHbIE Ay IUTOPUU:

YyeOHass ayauTOpUs IS TMPOBEJACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
MPOSKTUPOBAHMS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYMIOBBIX M HWHIWBUIYATbHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJIS W IPOMEKYTOYHOM aTTeCTalMM / KOMITBIOTEPHBIN
KJIacC / TOMEIICHHE JIJII CAMOCTOSITEIbHON PaboThI*

TexHudeckue cpeacTBa 0OyICHHUS:
KOMITBIOTEP C IPOTPaMMHBIM OOECTIeYeHHEM, YKa3aHHBIM B 11.11, 1ocTymom k cetu
«HTepHeT» u obecrieueHneM JOCTYyIIa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Crienmanu3upoBaHHBIC Ay IUTOPUU:

VYuyebHas ayniuTopus Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO NPOECKTHPOBAaHUS (BBINOJHEHUS KYypCOBBIX paloT), TpyNIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIbTAIlUN, TEKYIIET0 KOHTPOJIS U IPOMEXKYTOUYHON aTTecTauun™

TexHuueckue cpencTBa 0Oy4eHus:

MYJbTUMEAUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrpaMMHBIM O66CHC‘-I€HI/ICM, YKa3aHHbIM B m11

* AyIuTOpur KOHKPETU3UPYIOTCs B cripaBke MTO
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