ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBanus JICHUHTpaJACKON 001acTH
«I"ocynapcTBEHHBINH HHCTUTYT SKOHOMHKH, (PMHAHCOB, ITpaBa U TEXHOJIOT U

PABOYA ITPOTPAMMA 110 JUCHUTIJIMHE
«IIOBEJAEHUE ITOTPEGUTEJIEN

Hamnpapnenue noaroroBku
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I'aTunna
2023



PaGouas nporpamma no nucuurmiune «lloBegeHue morpebuteneit» paspaborana

Ha OCHOBE AKTyaJIM3UPOBAHHOTO denepanbHOro rocyJapCTBEHHOTO
oOpa3oBareabHOr0 cTaHjapta Beiciiero oOpaszoBanusa (naisee GI'OC BO) mo
Harnpasiiennto nonarotopku 43.03.01 — Cepsuc, HamnpapieHHOCTh (NMPOduUIIb)

IMOATOTOBKH — CGpBI/IC B UHOYCTPHUH IIUTAHUA U TOCTCIIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmzamusi-pazpadotunk: AOY BO JIO «l'ocynapCTBEHHBIII HWHCTHTYT
SKOHOMHUKH, ((PMHAHCOB, IIpaBa U TEXHOJIOTUI»

/

PazpaboTtuuk: K.3.H., JOIICHT, JIOLICHT /Tauuna A.B.

PaccmoTrpena u ogoOpeHa Ha 3acemanuu Kadeapbl yMpPaBICHUS COIUATBHBIMA U
skoHoMHueckuMu npoueccamu 12.04.2023 r. ITpotokoi Ne 9.

COTI'JTACOBAHO:

4
3aenytomuii kadenpoit &<~ / 3aboponckas O.B.

A
Pykooautens OIl &<~ / 3a6opoBckas O.B.
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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «IloBenenue moTrpebutenein» 3aHUMAeT BaXHOE MECTO IMIPHU
noArotoBke 6akanaBpoB 1o HanpasieHuio 43.03.01 - Cepsuc.

[loBenenue morpebuTenss —  OTHOCHTEIBHO  HOBas  JIMCUHUILIIMHA,
XapakTepu3ymoIias crnenuduKy TOBEACHHUs] PA3IUYHBIX TPYMNI TOTPEOUTENEH,
OpeXJEe BCEro, B OTHOLICHWM TMPUHITUS HMMHU PEIIEHUH O MOKyINKax. ITO
HAay4YHONPUKIAAHAsA  JAUCUUIUIMHA, BO3HUKIIAA HA  CTBIKE  SKOHOMUKH,
MEHEPKMEHTa, MapKEeTHHTa, TICUXOJIOTMM M TIOCTETIEHHO BoOpaBiias B cels



0O0JIBIIIOE KOJIMYECTBO METOJIOB HE TOJIBKO ITHUX, HO U MHOTUX JPYTHX OTpaciei
3HAHUU.

Kak mnayuHo-npakTuueckass aucuuiuinHa «lloBeneHue moTpeOUTENs»
U3YYaer:

— TPONIECCHl MPUHATHS  PEIICHUW TMoTpedureneM u
COMYTCTBYIOIIME TICUXOJOTHYECKUE TMPOLECChl U (PYHKIUU:
OCO3HaHUE MOTPEOHOCTEM, MOUCK U OIICHKY BapUaHTOB, BOCIIPUATHE
nmporecca MOKYIKH, TMOTpeOJieHne, YAOBJIETBOPEHHUE M YXOJ OT
MIPUCTPACTUH;

—  HWHAMBUAYAJbHBIC PA3IMUUS MEXIy NOTpeOuTesiMu (B
WX 3HAHUSX, BOCIPUATHM U MOTHBAIIUH, IIEHHOCTSAX M CTHJIAX
KU3HU) U TPOTEKAHUE ICUXOJIOTMUYECKUX MpoIeccoB (0OpaboTka
uH(popmalm, o0yueHue, BO3IeHCTBUE PEKIIAMBbI U T.I1.);

—  BJMSIHME CpE€lbl: KYJbTYPHOM, STHHUYECKOU, COLHAIBHO-
CTaTyCHOW, CEMEUHOM, CUTYalIMOHHOW; HHCTPYMEHTBI U MEXaHU3MBbI
BO3JICUCTBUS TOPTOBJIM, 3AITUTY MIPaB MOTPEOUTEIICH.

[lenpto ocBoenus aucHuIUIMHB «lloBeneHne mnoTpedOUTENE SBISETCS
dbopMUpOBaHUE Yy CTYACHTOB MPEACTaBICHUS 00 OCHOBHBIX TEOPETUYECKUX U
MPaKTUYECKUX MOAXO0JaX K U3YUYEHUIO TTOBEJICHUS MOTpeOuTeNeH.

3a1auu QUCIUILINHEL:

- H3Yy4YUThb  TEOPETUYECKHE  OCHOBBI,  COBPEMECHHBIC
KOHIIETIIMY, MOJIETT TIOBEACHUS IOTPEOUTENEH;

- paccMOTpEeTh MEXAHU3MBI IPUHATUS PEIIEHUN O IMOKYIIKE
WM OTKa3€ OT HHUX;

- H3YyYUTh  [CHUXOJOTMYECKHE  AaCMEKThl  MOTHUBALUU
IIOBEJICHUS,

- HWCCJeNOBaTh pEaKIMu TOTpeOuTeNel Ha T€ WU HWHBIC
BO3JICHCTBUSI;

- YCBOWTH aHamu3 KOMIUIeKca (aKTOpOB, BIUSIONIIUX HA
MOBEJCHUE MOTPEOUTEINECH;

- OBJIQJETh  OCHOBHBIMM  METOJAaMHU  MCCIEJAOBaHUs
MOBEJICHUSI TIOTpeOUTEIIEeH.

2. [lepeyens mIaHUPYEMBIX PE3YJIHTATOB 00YUYEHUS IO TUCLUILIIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU PE3yJIbTaTaMH OCBOCHUS
0o0pa3oBaTeabHONIPOrpaMMbI



JlncuurinHa

b1.0.21

«lloBenenne

norpeduTenei»  y4JacTByeT B

dbopMupoBaHUU CHEAYIONIEH KOMIETEHIIUN (CIAEYIONUX KOMITETCHITUMN):

Komnerenuuu WNHpukaTopsl Jeckpunropst
OIIK-4 - |OIIK-4.1. 4 cemecTp 3HaHUsA:
Crniocoben Ocymectiser [OcobeHHOCTEH MOBEACHUS  Pa3INYHBIX rpymnm
OCYIIECTBIIATh MapKEeTHHIOBBIE | OTpeduTesel B cepe ycuyr;
HCCIIEI0BaHNE HCCIICI0BaHUS d)aKTOPOB, BJIMAIOMIUX  HA Tpomecc
PHIHKA, PBIHKA YCIIYT, IIPUHATHS IOTPEOUTENIEM PELIEHUS O TIOKYIIKE
OpraHu30BbIBaTh  [MOTHBaLUIO ycayru,
u .
TpoRaXKH notpe6uTeneii u | OCHOB BbIOOpa ONTHUMATBHBIX npgueccmf yCGpBI/Ica,
TBETCTB uX 3arl M notpedureneil Y MeHus:
TIPOIBIKEHHE KOHKYPEHTOB COOTBETCTBYIOLINX 3APOCAM HMOTPCOUTEIIC ©
BhIsBASATH (pakTOpHI, OKa3bIBAIOLINE BIMSHUE HA
CEPBUCHBIX
IIPOLIECC MPUHATHUS PELIEHHS O TIOKYIIKE;
MIPOJIYKTOB

BBISIBISATH  (PAKTOPBHI, OIIpEeIEIIAIONINE

BBIOOp MPOIIECCOB CEPBHUCA B COOTBETCTBUHU C
3ampocamu noTpedureneit; HaBpiku:
[IpoBeneHuss uccieqoBaHMsI TOBEACHUS Pa3TUYHBIX
TPy NOTpeOHuTENeH;
000CHOBaHUS ONITUMAJIbHBIX MPOILIECCOB CEPBHCA,
COOTBETCTBYIOIIHX 3alpocaM NOTpeOUTeNCiH;

5 cemectp 3HaHUS:
HanpagieHnuit BIUsHISI HAITMOHATbHO-PETHOHAITBHBIX
u nemorpaguueckux — (akTopoB Ha
MoBeJIcHUE TTOTpeOuTeNne; 3 HEeKTUBHBIX
MIPUEMOB U METOJIOB BO3JICHCTBUS HA MOBEICHHE
noTpeduTeNeH ¢ y4éToM UX COIHaIbHO-
IICUXOJIOTHYECKUX OCOOCHHOCTCH; YMCHHUS:
BrIsBiIITE 0COOCHHOCTH MOTPEOHOCTEN TOTpEOUTENICH
B 3aBHCHUMOCTH OT BITVISTHHSI
HAIIMOHAJIbHOPETHOHAIBHBIX H
nemorpaduueckux GakToOpoB Ha MOBEICHHE
MOTpeOUTENCH;
pa3nuyath  THIMBl TIOBEICHUS
OTIPEICTISATh MHIUBUIYaTbHBIC
nokymarens; HaBpiku:
Pa3zpaboTku HampaBieHUH AMBEpCH(PHUKANNU YCIYyT B
COOTBETCTBHHM C TOTPEOHOCTSIMH  TOTpeOHuTeneit
pa3IMYHbIX AeMOTpaGUUECKUX, HATMOHAIBHBIX U JIp.

IpYIL;

norpedurenei,
XapaKTePUCTUKH

3. MecTo TUCUHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHON MTPOrpaMMBbI



Huctnummaa b1.0.21 «IloBeaenue notpedureneiny sSBIIETCS TUCITUTLITNHON
o0s3aTeNTbHOM YacTH I TOJTOTOBKM CTyACHTOB Mo HampaieHuo 43.03.01
«CepBuc», npodpmwip «Opranuzamnus yciayr roCTEPUHUMCTBA M OOIECTBEHHOTO

IINTAaHUS»
[IpenmecrtByromue [Tocnenyromue
JucuurnauHel (MOTYJIN),
JTUCIUTUTNHBI (MOIYTIH), JTUCIUTUTUHBI (MOYJIN),
MPAaKTUKU y4eOHOTO IUIaHa, B
udp MPAKTHKU Y4eOHOTO MPAKTUKU Y4eOHOTO
IUIaHa, B KOTOPBIX KOTOPBIX KOMITCTCHIUIA IJ1aHa, B KOTOPBIX
KOMITCTCHITHH
OMICTCHIL ’ p OCBaMBaETCA MapaJUIEIbHO C ’ p
OCBaMBaETCA . . OCBaMBaeTCs
M3y4aeMo# JUCIUIUIMHON
KOMITETEHIIHS KOMITETEHIIMS
OIIK-4 - MeHeKMEHT U MapKETUHT TexHonoruu mpouax

[IpousBoacTBEeHHAs
MPaKTUKa
(ITpenmumnomuast
MIPAKTHKA)

4. O0beM JUCHUIUIMHBI (MOYJIs) B 3a4ETHBIX €AMHUIIAX C YKA3aHHUEM KOJIMYECTBA
aKaJIeMUYECKHUX UM ACTPOHOMUYECKHUX YACOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ npenogaBaresieM (10 BUJIaM YU4eOHBIX 3aHATHI) U HA

CaMOCTOATENBHYIO PaboTy 00yUYaroImuxcs

OOmass TPyIOEMKOCTh OCBOCHUS YYSOHOH JIUCITUILINHBI

«lloBenenue

HOTpG6HT€H€ﬁ» COCTaBIISIET S5 3a4ETHHIX CANHUIL] NN 180 AKaJCMHNYCCKHUX YaCOB.

Ne kypca 3, Ne xypca 3, Beero.
Kypc 3UMHSS JCTHSISI
aK.4acoB
ceccust ceccust
O61mas TpyJ0eMKOCTh (BCETo aK. 4acoB / 3.e1) 72/2 108/2 180/5
Jlexiun 4 6 10
KonTakTHas paborta
[IpakTyeckue 3aHATUA 4 6 10
CamocrosiTenpHas padbora 60 87 147
Bun
TIPOMEHKYTOHHOU 3auer, dK3aMeH 0,5/8,5
aTTeCTalMU 0,25/3,75 13
(xoHT.pab./ camocCT.
paob.)




5. CopepxaHue IUCHUIUIMHBI (MOIYJsI), CTPYKTYpUPOBAaHHOE II0 TeMam
(pa3nenaM) c yka3aHUEM OTBEJCHHOI'O Ha HUX KOJUYECTBA aKaJEMUYECKUX
WM ACTPOHOMHMYECKHUX YaCOB M BUOB YUEOHBIX 3aHATUN

TpynoemMkocTh
o KonrakTtHas
3
S paboTta
= x ©
sl | El 5
Haumenosanue g £ S ©
I ©
Ne [ pa3znmena muctUmIMHBL e T © a Conepxanue
m . .
(Tema) 5 o 3
X O o
E | s 3
© =
oy (S}
C
3 Kypc, 3UMHSISI CeCCusl
[TpenmochuIKu W3YYICHHS
TTOBE/ICHUS
nmoTpeOuTeseit. IBOTIOUS
Teopuit NOTPEOUTETHCKOTO
| Hccnenosanue 34 | 2 ) 30 noBefeHua.  MojenupoBaHue
" | notpeburenei MOTPEOUTENTLCKOTO  TTOBEICHHUS.
[Iponecc MOKYTaTeIbCKOTO
MOBE/ICHUS WHANBU/IA.
[Tokymarensckoe MOBEJICHUE
OpraHHu3aluii.
@aKkTOpbl  BHEIIHETO Kynbprypa u BnusepéxynsTypa.
BIUSTHUS Ha MOJIOKEHUSI. COIIMAJILHOTO
MOBE/ICHHE pedepeHTHBIX Binsan
norpedurenei MOBEACHUE ¢ TIpyni Ha
2. 34| 2 2 30 | Iepconanpmoe TOTpeOHTEIS.
TOBEICHHUE BJ'II/I}Ing Ha
[otpeGurennckoe O TPCONTEIA.
MOBEJICHUE
JIOMAIITHETO
XO03ICTBA
3auer 4 0,25 3,75
Hroro 3a 3 xypc, 3UMHsA -
ybe, 72| 4| 425 63,75
ceccus
3 Kypc, JIETHSISI ceccust
dakTopsl O6paboTka nH(popManuu.
BHYTPEHHETO BIIUSHUS OcHoBHbIE 3aKOHOMEPHOCTH
Ha MOBE/ICHNE BOCHPUSTHS. DaxTopHl,
norpeouresnei BJIASIOLIME Ha 00padoTK
1. 491 3 3 43

uHpopMalMu. Y4eT MexaHu3Mma
0o0paboTkn  MHpOpMaLUU B
MapKETHHIE. 3HaHUA 51




OTHOIICHUE norpeduTene.
ConepxxaHnne U OpraHU3alus
3HAHUM. OTHoOLIEHHE
notpebureneit. zyuenue

BHaHWN ¥ oTHOmICHUH. OOy4ueHne
norpebureneit. Llenn oOyuenus

moTpeduTeneii. OcHoBHBIE
XapaKTePUCTUKH 00yueHHUs.
Metoabl o0yuyenus. OOydeHue B
CTpaTeruu MapKeTHHTA.
MoTusBarnus u IMOIIMH
oTpeduTenei. CymHocTb

MOTHUBaUMKA U HMonui. Teopuu
MOTHBAllUA. YUY€T MOTUBALUU M
bMoLni B MapkeTuHre. LlenHoctu
151 JUYHOCTH norpedures.
Uluunble  OEHHOCTM U HX
n3ydyeHue. JIM4HOCTH W Teopuu
lmmagocT. YyeT INEeHHOCTEH U

ITUYHOCTH noTpeOuTENS B
MapKETUHTE. Pecypcsl U
PKU3HEHHBIH CTHITb TIOTPEOUTES.

Pecypcol noTpeOHuTeNeH.

Pacripenenenne  pecypcoB B
MOTPEOUTETHCKOM ITOBEICHUH.
Crunb u oOpa3 KU3ZHU
moTpeOuTenei. Mertomapl
OITMCAHMUSI KU3HEHHBIX CTUJICH.

MccnenoBanue Kareropun  monbp3oBaTenen.
IyTH [IpenmyiiecTBa
oTpeOuTeNs CustomerJourney. CxoxctBa u
(customerjourneymap) pazmuuus  moxener CIM  m
BOPOHKH MIPOJIAXK. 3amgaun
MICCIIEIOBAHMS UCCIIEJOBaHHE
CustomerJourney. ['paduueckoe
2. 50 3 3 44  npencrasienue CJM.
OcHoBHBIE OJ0KM HH(pOpMAINY,
KoTtopeie BxoadaT B CJM. Dtamnbl
moctpoenuss  CIM.  OmmOku
MIPOCKTHPOBAHUS
customerjourneymap.
LIHCTpYMEHTHI IIOCTPOEHHUS
CIM.
DK3aMeH 9 0,5 8,5
Hroro 3a 3 xypc, neTHss 108 | 6 6.5 95.5
ceccust
HUroro 180 |10 [ 10,75 159,25




6. IlepeueHp y4eOHO-METOAMUECKOTO OOECTICUCHUS I CAMOCTOSITEIIbHON paOOThI
o0yyJaromuxcs Mo JUCUUILIMHE (MOJIYIIIO)

Ne Buzpsl camocTosiTenbHON paboTh TpynoemMKoCTs, ®opMa KOHTPOJIA
aK.4achbl
1. [IpopaboTka TEOpEeTUYECKOTO
o Koncynpramus
MaTepHala 1o KOHCIEeKTaM JEeKIHH,
. IpernoiaBaTess,
PEKOMEHIOBaHHOM JIUTEpaType, 49
yCTHOE
HOJHUTEIBbHBIM UCTOYHUKAM
Aoto © cro cobeceioBaHue
uHpOpMalun
2. IToaroroBka K MpakTUYECKUM BeicTynuienue ¢
3aHATHSM: TTIOMCK HEOOXOANMOM JIOKJIa/IOM,
uHpopmanuu, oo6paborka UHpOpMaLUH, 49 [IPE3EHTalNs,
HanucaHue JT0KJIaJia, MOAr0TOBKa K OTBETHI Ha
BBICTYIUICHUIO JMCKYCCHOHHBIE
(muckyccum) BOIIPOCHI
3. [loaroroBka K TeKylieMy KOHTPOJIIO
4 y P 49 Tectbl
(TecTupoBaHue)
4. [ToaroroBka K MpoOMeXyTOYHOU
aTTJGIDCTaI_[I/II/I ’ g Yernoe
12,25 cobecenoBaHue,
(BOTIPOCHI K 3a4€Ty, 3K3aMEHY,
. TECTUPOBaHUE
WUTOTOBBIN TECT)

st caMocTosSITeNIbHOM paboThl MO JAUCHMIUIMHE (MOJIYJI0) OOydaroniuecs
UCIIOJIB3YIOT CIEeyIoee yueOHO-METOJUUECKOe 00ecieYeHHeE:
1) Hparanuyk, JI. C. IloBegenue norpebuteneit : yueo.
noco6ue / JI.C. JIparanuyk. — Mocksa : UHOPA-M, 2018. — 192
c. — (Bricmiee obOpazoBanue: bakamaBpuar). - ISBN 978-5-16-
101347-2. - Tekct AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/949261
2) Menuksan, O. M. TloBenenne norpedureneit / MenuksH
O.M., - 4-¢ u3n. - Mocksa :Jlamkos u K, 2018. - 280 c.: ISBN 978-
5-394-01043-9. - Tekcr :
anekTpoHHbI. - URL: https://znanium.com/catalog/product/415017 3)
OOMM no nucuumuinae «I[loBeaeHue moTpedouTeneii»




7.(DOHI[ OLICHOYHBIX 1 MCTOANYCCKUX MATCPHUATIOB I IPOBCACHUA
HpOMe)I(YTO‘IHOﬁ aTTeCTalnu O6yanOH_II/IXC$I IO AU CHUIIJINHE

Bompocel 11 mpoBeneHHs  NPOMEXKYTOUYHOM — aTTecTaluu  (3adera)

1.Uctopust n3ydyeHusi N0TpeOUTENHCKOTO MOBEICHHUS.

2.Hyx sl moTpeOuTenei.

3. Konuenuun Mmapketuara. OpueHTaius Ha HoTpeOUTeNEeH.

4.ToBap: MOHATHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPBI.

5.Knaccugukanus ppIHKOB C TOUKU 3pEHUSI TOTPEOHOCTEH.

6.OCHOBHbIE XapaKTEPUCTUKH MMOTPEOHOCTEH.

7.I1po6nemsl, cTosiue nepea NoTpeduTeneM, U TUIBI IPOLECCOB IPUHATUS
PELICHUM.

8.BnusHue 0Opa3a >kxu3HU Ha noBeaeHue norpedureneit 9.CreneHp

IPUBEP)KEHHOCTU TOBApPY

10.1{enm moucka nHGOPMAIIHH.

11.Knaccudukanus  peIHKOB €  TOYKA  3peHUS  MOTpeOHOCTEH
(cyliecTByOIIME, CKPBITHIE U 3apOKAAIOIIAECS)

12.Bnausinue TUna JIMYHOCTU HA MOBEJACHUE OTpeOUTeNe

13.0OcHOBHBIE (PAaKTOPBI, BAUSIOLIME HA IPUHITHE PELICHUS O MOKYIIKE

14. Tunsl nponieccoB npuHATHS pemenuid 15.Habop

IbTEPHATUB U MPUHIUIIBI €TO CO3/IaHMUS.

16.BHyTpeHHUI U BHEIIHHUI TTOUCK.

17. IlocnenoBaTeIbHOCTH BBIOOpA MPEAMETA U UICTOYHUKA MOKYIIKH.

18. CBs13b HYk/1 U TOTPEOHOCTEHA.

19.HampaBieHust u3y4eHus MOTpeOUTENeH.

20.ITapameTpsl MOTPEOUTEIBCKOTO TOMCKA: pa3Max, HalpaBieHUE U
[IOCJIEJOBATEIBHOCTb.

21.Pexnama, nHpopmaliys B TOPrOBbIX TOYKAX U MPOAABIbl KaK HCTOUYHUKU
uH(bopMaIuu.

22.Halop anpTepHATHB ¥ MPUHIIUAIIBI €70 CO3TaHUSI.

23.MICTOYHHKY ITOKYIIOK U UX OCHOBHBIE XapaKTEPUCTHUKHU.

24 Ilcuxonornueckmue 3aKOHOMEPHOCTH BOCIIPUATHS PEKIAMHBIX TEKCTOB.

25.M3yuenue oTHOUIEHUH K (hUupMe U ee NPOAYKIHUH.



26.Bausiane pedepeHTHBIX TPy Ha OBEICHNE TOTpeduTeei
27 1Ipo6nemsl, crosiue nepen norpeoutene 28.Hadop
OCBEIOMJIEHHOCTH.

29 Knaccudukanusa mnotrpeduTened ¢ TOYKH 3pEeHUS] NOTPEOUTEIBCKUX
O0COOEHHOCTEH.

30.ITpaBwiia NpUHATUS OKOHYATEIBbHOIO PELICHUS.

31.Bb160p OoNTUMAaNBHBIX MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIUX 3aMPOCaM
noTpeodurtene

32.Bb100p KpuUTEpHEB OLICHKHU.

33.Knaccudukamuss mnotpeOHOCTEN: wuepapxus mnoTpedHocTe Macnoy,
pa3BepHyTas MaTpulla IOTPEOHOCTE.

34.3tamnb1 00paboTkn HHPOPMAIIUH.

35.0co3HaHne NOTPEeOHOCTH.

36.BnusiHre conManbHOro MOJI0KEHUS Ha TOBEAEHUE IOTpEOUTENEr

37.0THo1IeHHE TOTpeOUTENEN K peKIame.

38.0co0eHHOCTH TOBENEHUsl pa3IMYHBIX TPYII MoTpedureneil B cdepe
YCIIYT.

41 .Ilcuxosnornyeckre NpoUecChl, BIUAIONINE HA MIOBEIEHUE OTPEOUTENEH

42.VICTOYHMKH MMOKYTIOK U UX OCHOBHBIE XapAKTEPUCTUKH.

43 .I1puHUUITBI HOTPEOUTENBCKOTO MOBEICHHUS.

Bomnpock! ajist npoBeneHusl IpOMEKYTOUHOM aTTeCTalNU (IK3aMeHa)
1. Tunsl U KICTOYHUKHU TTOKYIIOK.

2.MoOTHBBI COBEPIIEHUS MMOKYTIOK.

3. BocnpuHHMaeMblii pUCK OT TMOKYNKA M METOJbl €ro CHUKEHHS.
4.ITocnenokyno4Hbli TMCCOHAHC U CIIOCOOBI €r0 CHHXKEHUS

5.  BapuaHTbl nOTpeOICHHUS.

6. Opranuzanysi KOHTAKTHOM 30HBI IPEATIPUATHUS CEPBUCA.

7. OrneHka anbTEPHATUBBI MTOCIIE TOKYIIKH.

8. VY 10BIETBOPEHHOCTh MOTpEOUTENEH KaK GyHKUIUS OKUAAHUN U
(haKTHIeCKOT0 COCTOSTHUSI.

9.  JlosnbHOCTH MOTpEOUTENEN.

10.Bujibl HEY1OBIETBOPEHHOCTH IOTPEOUTEIEH.
11.2Kano6s1 motpedbuTenei.

12.  TIpsAMoi U KOCBEHHBIN yTH YOESXKICHHUS.

13. ®akTophl, BIUAIOIIME HA BOCHPUATHE U YOEIUTEIHLHOCTD
pEKJIaMBl.

14. BosneicTBUE peKIIaMHBIX JOBOOB.

15. OrHomeHue noTpeduTene K pekiiame.

16. Ilcuxonoruyeckue 3aKOHOMEPHOCTH BOCIPHUATHS PEKIAMHBIX
TEKCTOB.



17. OcHOBBl  BBIOOpa  ONTUMAJBHBIX  MPOIIECCOB  CEpPBHCA,
COOTBETCTBYIOIIIMX 3a1pocam MOTPeOUTENEH.
18. Hanpanenus usyueHus norpedurenei.
19. H3ydeHue oTHOIIECHUN K PUpPME U €€ MTPOTyKIIUH.
20. H3ydeHue cucteMbl IEHHOCTH MOTpeOUTENEH.
21. N3ydeHuwe yIOBIETBOPEHHOCTH W HAMEPEHUN COBEPIIUTH
HNOBTOPHYIO MTOKYTIKY.
22. IlpoBeneHHe HCCIENOBAHUS TOBEIAECHUS PAa3JIMYHBIX TPy
OTpeOuTENeH.
23. IlpuHUOMIBI U TApAMETPBI CETMEHTALIUY.
24. lloHsATHE KIMEHTYPHBIX OTHOLIEHUH.
25. Meroaet  GoOpMHpOBAaHHUS W Pa3BUTHS  KIHMCHTYPHBIX
OTHOUICHU.
26. BausHue HalMOHAIBHO-PETHMOHAIBHBIX M JAEMOrpapuUecKux
(dakTOpOB Ha MOBEJCHHUE MOTPEOUTENEH.
27.  DOddexTuBHBIE TPUEMBI U METOJIbI BO3JACHCTBUS Ha MOBEACHUE
noTpeduTenei ¢ y4éToM UX COLUATBbHO-TICUXOJIOTHYECKUX OCOOCHHOCTE.
28.1TpuHLIMIIBI CETMEHTAIUH.
29.CerMeHnTanus norpedureneil Ha OCHOBE NMCUXOTPadhUUECKUX TUIOB
30.Knaccuduxanys TUIIOB KJIINEHTOB
31. HaGop ocBe1OMIICHHOCTH
32.BnusiHie KOMIIETEHIIMM MTOTPEOUTENS Ha yCTieX MapKeTUHTa (PUPMBI.
33.Buabl HEY1IOBIETBOPEHHOCTH KIMEHTOB
34.Buemnue (HhakTophl, OKa3pIBAIONIUE BIUSHUE HA TTOUCK 35.DakTopbl
KyJIbTYPHOTO YPOBHS: KYJIbTypa U CYOKYyJIbTYpa.
36.Pexiiama, undopmalusi B TOProBbIX TOYKAX M MPOAABIBI KAK UCTOYHUKH
uHbopMaIu

377.®@akTopbl conuanbHOro nopsaka 38.OcHOBHbIE

XapakTepucTuku norpedHocren 39.1lenu nmoucka

nHpopMaruu.

40.ITocnenoBatenbHOCTH BHIOOPA MpEMETa M UICTOYHUKA IMOKYIIKH

41. Knaccuduxanus moTpeOuTeNe ¢ TOYKH 3pEHUS MOTPEOUTEIHCKUX
0COOEHHOCTE

42 .3tamnsl NOTPeOUTENHCKOrO BEIOOpa U MX KpaTKask XapaKTepUCTUKA

43 .Kputepuu nokyrnoyHOl OpueHTAIIMU OTpeduTenei

44 Knaccudukanuss notpeOHOCTEH: wuepapxus mnoTpedHocteit Macioy,
pa3BepHyTasi MaTpHIla MOTPEOHOCTEN

45.ToBap: NOHATHE, CTEPKHEBBIE U PACILIUPEHHBIE TOBAPBI.

46.KoH1enuum MapKeTHUHTA.

[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIEC 3a/IaHUS

1.IlpuBenure npumep (PaKTOpoOB KyJIbTYPHOTO YpPOBHSA, OKa3bIBAIOIIUX

BIIMSIHUE HA MTOBEJICHUE MOTpeOuTENeH.



2.IlpuBenure mpuMep BIUSHUS WHGOPMAIIMOHHOW Cpellbl Ha TIOBEJCHHE
noTpeouTeNne.

3. IlpuBenure mnpuMep BIUSHUS MOTHBOB COBEPIICHUS TIOKYIKHA Ha
NOBEJICHUE MOTpeduTenen

[TonHBI KOMILJIEKT 3aJaHWM M JTAamoB (POPMUPOBAHUS KOMIICTCHIIHH
npencraBiacH B GOHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAJIOB ISl IPOBEACHHUS
IPOMEXKYTOYHOM aTTeCTallMi O00ydYarouuxcsi Mo AUCIUIUIMHE, O()OPMIICHHBIN
OTAEJBHBIM JIOKYMEHTOM, PEACTABIIEH B MPUIOKECHUU 1.

8. [lepeueHb OCHOBHOM, TOMOJIHUTEIIBHOW YUE€OHOU JIUTEPATYPHI, PECYPCOB
UH(OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh « HTepHeT», HEOOXOIMMBIX IS
OCBOEHUS TUCHUILIMHBI (MOYJISI)

a) HOPMaTUBHBIC MPABOBHIE aKThI
1) 3akon PO ot 07.02.1992 N 2300-1 (pexn. ot 18.07.2019)
"O 3amure mpaB moTpeduTene"
2) ®enepanbubiii 3ak0H oT 13.03.2006 N 38-d3 (pen. ot
02.08.2019) "O pekname"
0) OCHOBHas JHUTEpaATypa:
1) Hparanuyk, JI. C. IloBenenue mnotpeOurenein : ydeo.
noco6ue / JI.C. Jlparanuyk. — Mocksa : UHOPA-M, 2018. — 192
c. — (Briciiee o6OpazoBanue: bakamaBpuat). - ISBN 978-5-16-
101347-2. - Tekcr : AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/949261
2) Menuksan, O. M. IloBenenue notpedureneit / MenuksH
O.M,, - 4-¢ m3xa. - Mocksa :JlamkoB u K, 2018. - 280 c.: ISBN 978-
5-394-01043-9. - Tekcer :
anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/415017
B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:
1) Iysanoa, M. A. 3ammra npaB mnorpedurenei
nocobue / U.A. lllysanoBa. — Mocksa : UH®PA-M, 2019. — 166
c. + [Jom wMarepuansl [DnekTpoHHbli  pecypc;  URL:



http://znanium.com]. — (KOpunuyeckas KoHCyJdbTaIus). —
www.dx.doi. org/l() 12737/22820. - ISBN 978-5-16-105551-9. -
Tekcr 3JIEKTPOHHBIN. - URL:
https://znanium. com/ catalog/product/1014284
2) ®emonuna, E. H. Teopus noTpeOUTENbCKOT0 NOBEACHUS:
Yuebnoe nocooue / @earonnna E.H. - Bonrorpan:Bonrorpanckuii
Focy):[apCTBeHHBII/I arpapubii yHusepcuret, 2018. - 128 c.: ISBN. -
Tekcr 3JICKTPOHHBIM. - URL:
https://znanium. com/ catalog/product/1007915
3) Mopozos, 0. B. Mapketunr B oTpacisix U cdepax
nesitenbHocT / Mopo3zos FO.B., I'pumuna B.T., - 9-e u3z. - Mocksa
JlamkoB u K, 2018. - 448 c.:
ISBN 978-5-394-02263-0. - Tekct : 3JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/415400
r) pecypchol cetd «THTEpHET»:
1)Cepsuc B Poccun u 3a pyoesxxom//http://service-rusjournal.ru/
2) CoBpeMeHHbIe TPOOIeMBbI cepBrca U Typusma//https:// www.spst-
journal.org/index/0-2

9. MeTtonnueckue ykazaHus JUisi 00y4aroIIuXcs 0 OCBOEHUIO
JTUCUUTUTAHBI(MO/TYJIST )

CamMocTosiTeNnbHas MOArOTOBKA 00yYarOUXCsl MPOBOAUTCS ISl YIIIyOJICHHUS
U 3aKperieHUs] 3HaHUMW, MOTYUYEHHBIX Ha JIEKIUSAX M APYIHX BUAAX 3aHSATUH, VIS
BBIPAOOTKH HABBIKOB CaMOCTOSATEIBLHOTO NMPUMEHEHHSI HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOATOTOBKU K MPEJCTOSIIIUM YYEOHBIM 3aHITHUIM, 3a4ETY, IK3aMEHY.

BaxxHbIM  yCIIOBMEM  YCHEIIHOTO H3YYEHUs JUCHUIUIMHBI  SBIISETCS
nocemenue aekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MACCHUBHOIO
NPUCYTCTBHUS, a aKTUBHAs paboTa Mo M3y4yeHuto HoBoro matepuaina. [logroroska k
JEKIIMOHHBIM 3aHATHUSM BKIIIOYaeT B ce0s aHAIW3 MpejlaraeMblX Il U3y4YEHUs
BOIIPOCOB, M3y4YEHHE HOPMATHBHBIX MCTOYHUKOB U YYEOHOW M Hay4dHOU
JUTEPATYphl IO paccMAaTpUBAEMBIM BOIIpocaM JIeKIUMU. B mpouecce nexkuuu
oOydJaromuiicss MOXeT 3aJaBaTh  YTOYHSIOLIME  BONPOCHL, OCYLIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YCHHBIM, IMOATOTOBUTH 0a3y s
3(()EKTUBHOIO UCHOJIb30BAHUS TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K



PAKTUYECKOMY 3aHIATHIO. D((PEKTUBHBIM CMOCOOOM (DUKCAIMU JIEKIIMOHHOTO
MaTepualia SIBJISIETCSl KOHCIEKTHUPOBAHME, MPEACTaBIAIONIEEe COOOW HE TOJBKO
dukcaluio BaXKHEUIIUX MOMEHTOB JIEKIMM, HO M YyKa3aHHe NPUMEpPOB IS
NOHUMAaHMS TOTO WJIM HHOTO TEOPETUYECKOT0 MaTepHaia.

[Ipy moATrOTOBKE K MPAKTHYECKOMY 3aHSTHIO HEOOXOJMMO HCMOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O U Hay4dHYIO JIUTEpaTypy.
[ToaroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYKJACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasia, HO U €ro aHaliu3 U
KPUTUYECKYI0 OLEHKYy. OOydamomemycs CIeIyeT BbISIBUTh MaJIOM3yYCHHbIE
aCIeKThl paccMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHUIIMATUBY MPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipy mNOArOTOBKE K MPAKTUYECKUM 3aHSATUSIMU U 3a4eTy, HK3aMEHY
PEKOMEHAYeTCsl CUCTEMaTU3UpOBaTh 3HAHUSA, H300pakas HUX B TaOJUYHOM,
rpaMyecKoM WIM CXEeMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b
U3y4aeMbIX SIBJICHUM, YNPOCTUT 3ajady 3allOMUHAHUS MaTrepuaia, OOJIerduT
MPOIIECC MPAKTUYECKOTO MPUMEHEHUS MOTYyUYCHHBIX 3HAHUH.

3ajmauell  MpaKTUYECKHX  3aHSATUH  SBIsSETCA  BBIpAaOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETHUYECKUE 3HAHUS, TNPOSBUTh HAIUYHWE MPAKTUYECKHUX
HaBbIKOB. [Ipm  moAroToBke K  MOPAKTUYECKOMY  3aHATUIO  CJEAYeT
3a0J1arOBPEMEHHOr0 00€CTeUUTh HAIU4YME HEOOXOIUMO JUIsi JAaHHOTO 3aHSTUSA
Marepuala, CaMOCTOSATENIbHO MOBTOPUThH PaHEE N3YUCHHbBIC TEMBI.

Jns  ycmemrHoro OCBOEHHUSI JHUCIUIUIMHBI Ba)XHBIM  SBJISIETCS YMEHHE
paboTaTh C TEpMUHAMU U UX ompeneneHusMu. J[jis paboThl ¢ TEPMUHOJIOTHUEH
3¢ ()EKTUBHBIM SBISICTCSI WCIIONB30BAHWE KaK YUYeOHOW W HAy4YHOU JIUTEPaTypHI,
TaK U FOPUINYECKHUX U PUIOCO(CKUX CIIOBApEil.

Pabota ¢ TepMHHAMH MOMET OCYIIECTBIATHCS Kak B (popme cOCTaBIECHHS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB I yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxonumoro TepmuHa. C  3TOM 1LENbI0 HEOOXOAUMO KaXIblil HOBBIM
BCTPEUAIONINICSA TEPMHUH 3aMUCHIBATh U BO BpeMsI MOATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSATUSM YKa3blBaTh COOTBETCTBYIOILEE ompejaeseHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpEeNeieHUs] W3 HMEIoIEerocs oobema B
paMKax Hay4HOIrO 3HAaHHMS HEOOXOJMMO 3aJaBaTh BOIIPOCHl NPENOJABATEI0 B
paMKax JICKIUOHHBIX W MPAKTUYECKUX 3aHATHI.

HuTepaktuBHbIe QOPMBI TPOBEACHUS 3aHATHH 110 quctuiuinHe «lloBeaenue
MOTPeOUTENCH BKITIOYAIOT B CE0s CIEMYIONTNE BUBI 3aHATH:

- HWHTEPAKTUBHBIC JICKI[MHU, MPEANOJaralT HUCIOIb30BaHUE
MeTo/Ma TpoOseMHOro u3nokeHus. [Ipu TakoMm moaXonae JEKIUs
CTAHOBUTCSI TOXO0XKEHl Ha [Auayor, MpenojaBaHle HMHUTUPYET
UCCIIEOBATENbCKUN  Mpouecc  (BBIABUTAIOTCA  MEPBOHAYAIBHO
HECKOJIBKO KJIIOUEBBIX MOCTYJATOB MO TEME JEKIUH, U3JI0KEHUE
BBICTPAMBACTCS MO TMPUHLMILY CaMOCTOSITEIbHOIO aHalv3a W
00001IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJIAET 3aWHTEPECOBATh CTYAEHTA, BOBJEYb €ro B IPOLECC



oOyuenusi. [IpoTuBOpeursi Hay4YHOTO TO3HAHHUS PACKPBIBAIOTCSA
MOCPEJCTBOM IIOCTAHOBKU MpoOieMbl. YdeOHass mpolOiema u
npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepen Havanom usyueHus
ONpPENEJICHHOW TeMbl Kypca CTaBUTCS TMeEpel  CTyAeHTaMu
npoOJeMHBIM  BONMPOC WM  JaeTcd MpoOJIEeMHOE — 3a/laHue.
Crumynupys paspellieHde NpoOsieMbl, MpenoaaBaTesib CHUMAET
MPOTUBOPEUUS] MEXKY UMEIOIIUMCS €€ IOHUMaHUueM U TpeOyeMbIMU
OT CTyJleHTa 3HaHUSAMU. DP(HEKTUBHOCTh TAKOIO METOJIa B TOM, YTO
OTIIE€JbHBbIE MPOOJEMbI MOTYT MOJHMMATHCS CAMHMH CTYJIE€HTAMHU.
['maBHBIA ycCHeX IJaHHOIO METOJAa B TOM, YTO NIPENOAABATEID
IOOMBaeTCsl OT AyJUTOPUU  «CAMOCTOSTENIBHOTO  PEIICHUS
MOCTaBJICHHOU MpoOsieMbl. OpraHuzaius MnpoOJIeMHOTO 00y4YeHUs
NPECTABISIETCA JOCTaTOYHO CJOXHOW, TpeOdyeT 3HAYMTEIbHOU
NOATOTOBKH JieKTOpa. OTHAKO HA HAYaJIbHOM JTaIle UCIIOIb30BAHUS
3TOrO0 METOAA €r0 MOXKHO BHEHAPSTh B CTPYKTYPY T'OTOBBIX, PaHeEe
pa3pabOTaHHBIX JICKIIUM, MPAKTUYECKUX 3aHATUN KaK JIOTIOJTHEHUE.

- TpYNNOBBIE JUCKYCCHH, TPUMEHSIIOTCS AJisl oOecrieueHust
HABBIKOB KOMaHJIHOM pabOThl M MEKIMYHOCTHON KOMMYHUKAIIMH U
OPEICTaBIAIOT  COOOM  OIEHOYHOE CPEICTBO, I103BOJISIOIIEE
BKJIFOUUTH O00YYaroIMXCsl B Mpolecc 00CYKAEHUS MpeACTaBIeHHON
TEMbI, TPOOJEMBI M OIECHUTh WX YMEHHE apryMEHTHPOBATh
coOCTBeHHYIO TOuUKy 3peHusi. Kpome Toro, B xone 3aHATUH
IIPOBOJATCS KPYTJIbIE CTOJIBI MO 3aJaHHBIM TEMATHUKaM.

OueHoYHbIE W METOJIWYECKHE Marepuasibl 1o aucuuiuinHe «lloBeneHue
norpeduTtenein» npeacrasiensl B POMM.

[Ipy 1OArOoTOBKE K MNPOMEKYTOUYHOMY WIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYCCKUH W MPaKTUYECKUd Marepuan. TecToBbie
3a/1aHud (C TepevyHeM BO3MOKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJISETCS HEBEPHBIM) OOECTEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHY>KJIEHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapHAHTOB OTBET BCE MPABHIIbHbBIC
BapHUaHThl. TeCcTOBbIC 3aJaHWs] HAa YCTAHOBJICHUS COOTBETCTBUSI MOAPA3YMEBAIOT
HEOOXOIUMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS Y4YeOHOro MaTrepuaia, HO U
YMEHUS TPUMEHATh IMpaBujia (OpPMaIbHONW JIOTUKH. TeCTOBbIE 3aJaHusi Ha
YHOPSIIOYEHNE HANPABJIEHBI HAa YCTAHOBJIIEHUE JIOTHUYECKOW MOCIIEIOBATEIIBHOCTH
paccMaTpUBaEMBbIX SIBJICHHUHM (BpEeMEHHM CYIIECTBOBAHMS SIBICHUM, PACIOJIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM €rocoOOM ISl MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
paboTta oOydJaromierocsi Mo PEIIeHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpuU MOATOTOBKE K TakoM (opme KOHTPOJs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUW, CIEAYET CaMOCTOSTEIBHO IMOIBITATHCS
popaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOMPOCH B ()OpPME COCTABICHUS
TECTOBBIX 3aJIaHUM.



IIpy DOArOTOBKE K 3K3aMEHYy CJEAyeT MMETh B BHUJIY, YTO OH SBJISIETCS
UTOTOBOM (POPMOIT KOHTPOJISI 110 U3YUYECHUIO TAaHHOW Y4eOHOW JUCHUIUIMHBI. 3a4eT
NOApPa3yMEBAET  MAKCUMAJIbHYK)  KOHLUEHTpPAallMK0  3HAHUM W YMEHHIA,
Ipenoiarailux NoJHOE U3yYeHHE MaTepraia JUCIUILTAHBI.

DK3aMeH NpOBOAUTCS B (opMe YCTHOrO cOOEceOBaHHS M BBITOJIHEHHUS
MUCBMEHHOTO 3a/I1aHusl, TUOO TecTa.

Pemenue mnpenomaBatens 00 WTOrOBOM  OIEHKE MNPUHUMAETCS IO
pe3yibTaTaM YCTHOT'O OTBETA UBBIIOJIHEHHOTO MUCBbMEHHOTO (TECTOBOIO) 3a/1aHMs,
B 3aBUCHUMOCTH OT LIKAJIBI OIICHKH.

B cBs3M C pa3BUTHEM HAYyYHO-TEXHUYECKOI'O IPOTpecca B TAKOM CUTYyalMU
HAJJIEKUT BOCIIOJI30BATHCS MaTepuajgaMu, HaXOJAUIUMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAUMO YYHMTHIBATh, YTO IO COCTOSHUIO Ha
CErOJHSAUIHUI J€Hb MHOTHE CIPAaBOYHBIE IIPABOBBIE CUCTEMbI COAECPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX AKTOB, HO M HAy4HbIE€ CTAaTbU IO PA3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilmoc»). Pexomenayercss HCHoOiab30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.

B cuily KpaTKOBpEMEHHOCTH W3Y4Y€HHUS M 3HAYUTEIBHOIO0 O0beMa JaHHOU
y4eOHOM JMCUMIUIMHBI Kadelpa HACTOATEIbHO PEKOMEHIYET CHUCTEeMaTHYeCKH, a
HE SMHU30AMYECKH paboTaTh HAJl U3YYEHUEM Kypca.

MeTtoauueckie peKOMEHIaliU 10 BHITOJTHEHUIO KOHTPOJIBHOM paboThI MO

mucuuruHe «[loBenenne norpedbureneil» 1id CTyIEHTOB 3a0YHOTO
dakynpTeTa.

KonTponwsHas pabora — (opma caMOCTOSTENBHONU pabOThl, HAPABIECHHOM
Ha JIeTaJbHOE 3HAKOMCTBO C KakoW-TMOO TeMOW B paMKax JaHHOW ydeOHOMU
auciuIuinabl. OCHOBHAS 3aj1a4a BBITTOJIHEHHS] KOHTPOJIBHOW PaOOThI MO MPEAMETY
- yriyOJeHHOE H3y4YeHHUE OMPEICSICHHOW MpobsieMbl Kypca, MojiydeHue OoJiee
NoJIHOM MH(OpMaIMK MO KakoMy-1uOo ero pazgeny. Eciam Ttema mpenmnosaraet
HAy4YHO-UCCIICIOBATEIIbCKUNA aCMeKT, TO B COJEPKAHUM KOHTPOJIBHON padoThI
JOJIKHBI OBITH MPEJCTaBICHBI PE3YIbTaThl UCCIIETOBAHMSL.

[Ipy BBIMOTHEHUU KOHTPOIBHOM pPabOTHI HEOOXOJUMO HCHOJIb30BAHHE
JIOCTATOYHOIO JUISl PACKPBITUSI TEMbl KOJUYECTBA MCTOYHUKOB, HEIOCPEICTBEHHO
OTHOCAIIUXCS K H3ydyaeMod TeMe(KHUT u crared). MOXHO HCIOIb30BaTh
JUTEpaTypy, PEKOMEHIyeMyl  IMpernojaBareiieM, HWId  CaMOCTOSITEIbHO
nojo0paHHbIe MCTOYHUKM, a TakKXe Y4YeOHUKH, J>KEJIaTeIbHO HCIOJb30BaTh HE
MEHEE YeThIPEX UCTOUHUKOB.

[Ipn BBINOJIHEHUU KOHTPOJBHOW pPaOOTHI CTYJIEHT JOJDKEH YCBOHUTH
CJICAYIOIIUE OCHOBHBIC YMEHUS:

- CaMOCTOSATENbHBIN OUCK MHGOPMAIINH 110 33JIaHHON TEME;
- oTOOp cCymiecTBeHHOW wuH(OpMaIMK, HEOOXOIUMON s

IIOJIHOTO OCBELIEHUS U3yd4aeMoil mpoOJieMbl, OTAETICHHE 3TOM

nHpopMaru OT BTOPOCTETICHHOM (B paMKax JaHHOW TEMbl);
- aHaJIU3 U CUHTE3 3HAHWUW U UCCIICIOBAHUH IO poleme;



- 00001eHne u KJaccuuKams uH(bOpMaIIH 1o
UCCJIeI0BAaTEIbCKUM MpobiieMam;
- JIOTUYHOE U MOCJIEI0BATEIBHOE PACKPBITHE TEMBI;
- 0000111eHre 3HaHUM 10 TpobaemMe U GOpMYTUPOBAHNUE BHIBOIOB
U3 TUTEPATYPHOTO 0030pa MaTepuarna;
- TPaMOTHOE TIOCTPOCHHE HAYYHOTO peepaTUBHOTO TEKCTA.
KonTtponwshas padora no nucuumuinae «[loBegenne motpeduTenein cocTouT
U3 JIBYX pa3JIeJIOB — TEOPETUUECKOTO U MPAKTUKO-OPUEHTUPOBAHHOTO.
1. TeMbI 17151 TEOPETUYECKOTO Pa3fiesia KOHTPOJIBbHON PabOThI:
1. [ToBenenne motTpeOUTENCH: OCHOBHBIC TIOHATHS U CTAHOBJICHUE
00J1aCTH 3HAHUU.
2. [Toaxobl K McClieIOBAaHUIO MTOBEICHHS TOTpeOuTenei
Mopenu noBeaeHus: NoTpeduTeNneu
MapkeTUHI OTHOIIEHU M
KoHuenius KyJibTypbl
Knaccudukanus KyJIbTypHBIX IIEHHOCTEN
OYHKIIMOHUPOBAHUE KYJIbTYPHI
KynbTypHbIe IIEHHOCTH U TOTPEOUTENHCKOE TTOBEICHHE
0. Brnusaue kynbTypsl Ha BBIOOpD OTAEIBHOTO MOTpEOUTENS U
npoiiecc noTpedeHus oOIecTBa B 1EJI0M
10. HammonanbHas KyJabTypa U CyOKYyJIbTypa
11. Konmenuus conuaibHOro Kiacca
12 . Kputepun npruHaIJIEKHOCTH K COL[UATIBHOMY KJIacCy
13. Coumanbhas kynetypa obmectBa CILIA u Poccun
14. H3mepeHue couuaibHbBIX KIACCOB
15. CermeHTHUpOBaHUE PHIHKA [0 KJIACCOBOMY MPU3HAKY
16. PedepeHTHBIE IPYIIIBI U KX TUIIBI.
17.  ®opwmbl BnusHUS peEepEeHTHBIX TPy Ha BEIOOP MOTPEOUTEIS.
18. BepOanbHOE BIUSHUE.
19. Mogaenu nporeccoB NEPCOHATBLHOTO BIUSHUS
20. XapaKTepUCTHUKHU JIUICPOB MHCHUHN
21. HampapieHuss ¥  OCOOCHHOCTH  HCIIOJB30BaHUS  YCTHBIX
KOMMYHUKAIINI B MApKETUHTE.
22.IloHsiTHE CEMBbU U JOMAIIIHETO XO3SIHUCTBa
23. )Ku3HEeHHBIN [UKI JOMOXO03SIICTBA
24. PactipeeneHue poJiei U peuieHus, IPUHUMAEMbIE B TOMOXO35IMCTBaxX
25. IlorpebuTenbckast coruamn3aus
26. Tunel NOTPEOUTENBCKUX CUTYyalUI
277. ®aKTOPHI BIUSHUSA CUTYaLlAH.
28. MotuBanus 1 nMoBejeHUE MOTPEOUTEIICH.
29. JIN4HOCTP M NEPCOHAIBHBIE IEHHOCTH.
30. CTuib )XU3HHU U peCypChl NOTpEeOUTEIEH.
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31. 3naHue 1 OTHOIIIEHUE MTOTPEOUTENEH.
32. CylmHOCTb U 3Talbl Mpolecca NPUHATHUS pelieHus o mokynke 33. Tumsl
MPOLIECCOB MPUHSATHUS PEIICHUS O TTOKYIIKE.

34. OneHka BapuaHTOB, TOKYTKA U MPOLIECCHI OCIE TOKYTTKU

35.1ToBeaeHune noTpedUTENEl Ha PhIHKE OpraHU3alun

36. CylIHOCTb U THUIBI PHIHKOB OPTaHU3ALNI

37. Moaenu opraHn3aiiOHHOr0 MOKYMaTeIbCKOTO MOBEAECHUS

38. 3aKyMoYHbII HEHTP U TUIIbI OPraHU3alMOHHBIX 3aKYTIOK

2. IlpakTuKO-OpHEHTHpPOBAHHOE 3amaHue. MonennpoBanue mnpouecca
MIPUHATHS PEIICHUS O TTOKYTIKE.

Bri6epure kateroputo toBapa / yciyru. ONMIINTE €€ TUIIUYHOTO IEIEBOro
noTpedutens. CMoAeNMUpyWTe MPOIECC NPHHATHS PEIICHHS O IMOKYIKe,
XapaKTepHbIN 1J1s1 OOJIBIIMHCTBA NOTPEOUTENEH, BIEPBBIE MPUOOPETAIOLIUX TaKOU
TOBap/yCIyTy:

*  MpoaHAIU3UPYHUTE 3TAMbI Mpoliecca MPUHATUS PEIICHUS O
MOKYIIKE,

* ONpEeACIUTE  KPUTEPUM  MPEANOKYINOYHON  OLIEHKHU
BApUAHTOB M WX BEC ISl TUIIMYHOTO MOTPEOUTENS Balero Topapa /
YCIIyTH,

*  yKaxuTe HauOosiee 3HaUYMMbIC (DAKTOPHI, BIMSIOIIUE Ha
NOKYTaTeJIbCKOE MOBE/ICHHUE.

OnpenenuTe TUI TPUHATUS PEIICHUS O MOKYNKE JAHHOTO TOBapa / YCIyTH.

[Ipenoxkure MapKETUHTOBBIE MEPONPUSITHS, MO3BOJSIONINE 3PHEKTUBHO
BO3JICMCTBOBATh HA MOKYMATEN HA KaXIOM dTarle Mpolecca MPUHITHS PEIICHUS.

BriOpanHble TOBapbhl/yCIyrd B paMKax OJHOM TpYNNbl HE JOJDKHO
MTOBTOPSTHCS.

TpeboBanus kK OPOPMIICHUIO KOHTPOILHON PabOTHI:

OCHOBHBIE CTPYKTYPHBIE 2JIEMEHTHI KOHTPOJBbHOU PabOThI:

1. TUTynbHBIN JTUCT.

2. OCHOBHOE COJEpKaAHHUE.

3. CHMCOK UCIOJIb3YEeMbIX HCTOYHUKOB

O0beM Bcell  KOHTPOJBbHOM pabOThl  (BKJIIOYAsh TUTYJIBHBIA  JIUCT,
coJiepKaHUe, CIMHUCOK HMCTOYHHKOB)IOKEH OBbITh MpUOIM3UTETHHO paBeH 12-20
cTpaHullaM, HO He Oosiee 20 u He MeHee O.

Crpanunsl paboThl HYMEpPYIOTCS B IPAaBOM BEpXHEM YIIIy, HadyuHas C
conepxkanus (¢ mudpsl 2).

[IepBOMCTOYHUK NPUBOAUMBIX B TEKCTE€ LMUTAT YKa3bIBAETCS B CIIHCKE
JUTEPATYPHI C YKA3aHUEM aBTOpa, HA3BaHUsI pabOThI, U3AATENBCTBA, TOJA U3IAHUS
M HOMEpa CTpaHuIlbl. B TecTre mNoMemamT KBaJpaTHbIE CKOOKH C HOMEPOM
HMCTOYHHUKA B CIIUCKE JINTEPATYPHI U CTpaHMIlbI (Hampumep [4; 13-26]).

Wnmoctpanuu, Tabauisl, Tpad@uKd MOTYT MIOMEIIATHCA B TEKCT pabOThI WM
Ha OTJETbHBIC CTPAHUIIBI B TMPWIOKEHHUS, KOTOpPHIE BKIIOYAIOTCS B OOIIYIO



HyMmepanuio. Bce cXxembl, pUCYHKH, TaOJWIIbl, JAUarpaMMbl U JPyrou
WIUTIOCTPATUBHBIA MaTepuall JIOJDKEGH HWMETh Ha3BaHWE W COOTBETCTBYIOIIWN
HOoMep. Ha kaxkayro WUIIOCTpaldi0 HEOOXOJMMa COOTBETCTBYIOIIAS CChLIKA B
TEKCTE.
3amnmTa KOHTPOJIbHOM pabOThI
B npouecce 3ammuThl TIpenojaBarelb YTOYHSET CaMOCTOATEIbHOCTh
BBITIOJIHEHUS PabOThI, YPOBEHb 3HAHUU CTYICHTA.
B mporiecce 3ammThl U IpH OIleHKE padoThI oOpaliaercs 0coboe BHUMAaHHE
Ha!
— CTENEHb COOTBETCTBUSI 00bEMa U COACPIKAHUS TEMbl padOTHI €€ LENsIM U
3a/1ayam;
— YETKOCTh M3JI0KEHUS;
— 000CHOBAaHHOCTHh OCHOBHBIX ITOJIOKEHUH, BEIBOJIOB, TIPEITIOKCHHI;
— 3HaHHE JTUTEPATYPHI 10 pa3padaTEIBAEMON TEME;
— Ka4uecTBO OpOopMIICHHS PabOTHI;
— IPABUJIBHOCTH OTBETOB HAa BOMPOCHI B XOJ€ 3aIIUTHl PaOOTHI, — YMCHHE
OTCTOSITH CBOIO TOUKY 3PCHHSI.



10. OcoO0eHHOCTH OCBOEHUS AUCIIUIUIMHEI JUIST HHBAJIUIO0B U JIUIL C
OTpaHUYCHHBIMH BO3MOYKHOCTSMHU 3/I0POBBS

OOyuenue 0OydYarouIMXxcsi C OrPAHMYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS
npy HEOOXOJMMOCTH OCYIIECTBISIETCS HAa OCHOBE aJallTUPOBAHHOW paboueit
OporpaMMbl  C  HUCIIOJIb30BAaHUEM  CHEIHAIbHBIX  METOJOB  OOy4YeHHS U
IUIAKTUYECKUX  MAaTEepHalioB, COCTaBJIEHHBIX C YYETOM  OCOOEHHOCTEH
NCUX0(U3UYECKOTO Pa3BUTHS, WHIUBUAYAJIBHBIX BO3MOXKHOCTEH W COCTOSIHUS
3I0POBbS TAKUX 0OyUaromuxcs (00y4Jaronierocs).

B umensx ocBoeHuss yuyeOHOW mnporpammbl JaucuuiuinHbel «lloBenenue
noTpebutene» HWHBAIUIAMU M JIMIAMH C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
310poBbsi THCTUTYT 0OecneunBaer:

— Uil UHBAIMAOB W JIMIl C  OTPAHUYCHHBIMU
BO3MOXHOCTSIMHU 3JI0POBbSI 110 3PEHHUIO: pa3MEIlEHUE B JOCTYITHBIX
JUIsl OOyYaromuXcsl, SIBJSIOMMUXCS CICTBIMU WA CIA00BUISAIIMMH,
MecTax M B aJanTHPOBAHHOM (opMme CrpaBOYHON MHGOPMALMHU O
pacrivicaHuy  y4yeOHBbIX  3aHATUM; MPUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOIIETO O0Yy4YaIOMIEMYyCsl HEOOXOJUMYIO MOMOILb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJMUYECKUX MATepUaioB (KPyMHBIN
mpudT UM aynuodanel);

— Uil  UHBAIMAOB W JIMIl C  OTPAHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBBS IO CIYXY: HaJUICXKallUMU 3BYKOBBIMU
CpelICTBAMH BOCIPOU3BENCHHE HHPOPMALIUN;

— Uil  UHBAIMAOB W JIMIl C  OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3[I0POBBbSI, HMEIOIIUX HAPYILICHUSI OIMOPHO-
JIBUTATEJIbHOTO  aliapaTa: BO3MOXHOCTb O€CHpensTCTBEHHOIO
JocTyna oO0ydalomuxcs B y4YeOHbIE TOMEIIEHUsS, TyaJeTHBIC
KOMHATBI U APYTUe MOMEIICHUS, a TAKKE MPeObIBAHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecs 13 unciia uHBaIUA0B U jui ¢ OB3
o0ecrieYeHbI [€YaTHBIMU 151 (nn) AIEKTPOHHBIMU
oOpa3oBaTenbHBIMU pecypcamMu B ¢dopMax, aJanTUPOBAHHBIX K
OTpaHWUYCHHSIM WX 310poBbsi. (OOpa3oBaHuME O0O0YyYaAIOMUXCS C
OTPaHUYCHHBIMU ~ BO3MOKHOCTSMH  3JI0POBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C JIPyTMMH OOYyYaroluuMuUCs, TaK U B
OTJIETILHBIX TPYIIAX WK B OTACIbHBIX OPTaHU3aIUsIX.



11. Ilepedyenb MHPOPMALIMOHHBIX TEXHOJIOTUMI, TPO(PECCHOHATBHBIX 0a3
JAHHBIX, UCIIOJIb3YEMBIX IIPU OCYLIECTBIEHUN 00Pa30BaATEIBHOTO MIPOLIECCca IO
JUCLMILIMHE (MOAYIIO), BKJIIOYasl IEPEUEHb POrPpaMMHOI0 00eCIeYeHNs U
MH(POPMAILIMOHHBIX CIIPABOYHBIX CHCTEM

1)2nexkTponnas 6ubnuorexa Poccuiickoii ['ocynapctBenHoi Oubnmnorexu //
[DnexTpoHHBIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/
2) Vuusepcurerckas Mudopmannonnas Cucrema (YUC)
POCCUA//
[DnexTponHbIi pecypc]. — Pexxum nocrtyna:http://uisrussia.msu.ru/is4/main.jsp
3) O6mepoccuiickas CeTb pacnpoOCTpPaHEHUsI IPABOBOMU
unpopmanuu Koncynerantllntoc// [DnexkTpoHHBIM pecypc]. —
Pexxum pocrtyna: http://www.consultant.ru/
4) DnexkTpoHHO-OMOIMOTEYHAas cucteMa Znanium.com//
[DnexTpoHHBIN pecypc]. — Pexxum pocrtymna:http://znanium.com/
5) Hayunas AIIEKTPOHHAs oubnuorexa
eLIBRARY .RU//[2nexTpoHHBII
pecypc]. — Pexxum poctyna:http://elibrary.ru/defaultx.asp

12. MarepuanbHo-TexHudeckass 0aza, HeoOXxoAuMmas Il OCYLIECTBIICHHS
00pa3oBaTEIBLHOIO MPOIecca MO JUCHUILUIMHE (MOJIYITIO)

Crienuau3upoBaHHBIC ayIUTOPUH:

Y4yeOHast ayauTOpUsl JJIs TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
NPOCKTHPOBAaHUS  (BBIMOJHEHHUS KYpPCOBBIX paldOoT), TPYMIIOBBIX M WHIWBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOIS M TMPOMEXKYTOYHOW AaTTecTalui / KOMIIbIOTEPHBIH
KJIacC / MOMENIeHUe I CAMOCTOSTENIbHON paboTh™

TexHuueckue cpeacTBa 00ydeHHUs:

KOMIIBIOTEP C MPOrpaMMHBIM 0OecTiedeHHEeM, YKa3aHHbIM B I1.11, J0CTynoM K ceTu
«MHTepHeT» U 0OecrneueHNueM JI0CTyIIa B AJIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTEIbHYIO
cpeay

Crienmanu3upoBaHHbIE Ay IUTOPUU:

VYueOHas aynuTOpHs U MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO TPOCKTHPOBAaHUS (BBIMOJHEHUS KypCOBBIX paloT), TPYNIOBBIX U
HMHAUBUAYAIbHBIX KOHCYJBTAIUI, TEKYIIIET0 KOHTPOJIS U IPOMEKYTOYHON aTTeCTaluu™®

TexHnuueckue cpeacTBa 00ydeHUS:

MYJIBTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBIM O0eCTIeueHUEM, YKa3aHHbBIM B 11.1 1

* AyIuTOpUHM KOHKPETU3UPYIOTCs B cripaBke MTO
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