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1. TosicHuTenbHAs 3amucKa

Kypc «IHHOBallMOHHBIE TEXHOJIOTUU B CEPBUCE» 3aHMMAET Ba)KHOE MECTO
Mpy MOATOTOBKE OakanmaBpoB mo HampasieHuo 43.03.01 - Cepsuc. Jlannas
JUCIUIUIMHA CIIOCOOCTBYET  OBJAJICHUIO TEOPETUYECKHMMH 3HAHMSMU U
MPAKTUYECKUMH HABBIKAMH, HEOOXOMUMBIMU I YIPABIEHUS TIPOIECCOM
HOBOBBEJICHU Ha MPEINPHUATHN WHIYCTPUH cepBrca. ITHHOBAIIMOHHBIC TIPOIIECCHI
UMEIOT crienuduaeckue 0COOEHHOCTH, XOTS U MOAUYUHSAIOTCS OOIIUM
3aKOHOMEPHOCTSIM 3KOHOMHYecKoro pa3utus. Cdepa cepBuca - COBOKYIHOCTb
oTpacieili M  BHJIOB  JCSATEIBHOCTH, CBSA3aHHBIX C  YJOBJIETBOPEHUEM
HEMaTepHAIbHBIX OTPEOHOCTEN YenoBeka B BUJiE yciyr. Co3HATENbHBIA yHIOp Ha
WHHOBAIlMM B JaHHOUW cdepe MO3BOJUT JeNaTh 3TO HAMpaBlIEHUE dKOHOMMKH
O0onee 3((PEKTUBHBIM M  NPENOCTABIATH HOBBIE KAauye€CTBEHHbIE YCIYyTd B
COOTBETCTBHUH C MPEANOYTEHUSIMU HACEJICHUSI.

[{enpto ocBoeHUs MUCIMIUIMHBI « IHHOBAIMOHHBIC TEXHOJIOTHH B CEPBHUCE)
ABJISIETCSI U3YYEHUE OCHOBHBIX aCIEKTOB TEOPUM WHHOBAIIWMA, MX B3aUMOCBSI3b C
SKOHOMHUYECKUMHU M YIPABICHUYCCKUMHU KOHIICTIUSAMU. Pe3ynbratoM, KOTOPOTO
OyIyT OCBOCHHE HAaBBIKOB OCYIIECTBJICHHMS MHHOBAIIMOHHOTO TIpolecca —
TeHepUPOBAHUS UJICH, NX BOIUIONICHUE BO BHEIPEHUU MHHOBAIIMOHHBIX MPOEKTOB
B cdepe CepBUCHBIX YCIYT.

3agavya JUCHUIIIMHBI

- JaTh LEJIOCTHOE TPEJACTABICHUE O TEOPETHUYECKMX OCHOBAX TEOPUU
WHHOBAIIUM;

-cpopMUpOBaTh ~ HAaBBIKM KOMIUIEKCHOIO IMOAXOAAa B OCYILIECTBICHUS
MHHOBaLlMOHHOT'O MPOLECCa;

-OBJIQJIETh METOAaMHU (POPMHUPOBAHUS KIMEHTYPHBIX OTHOIICHUN C y4eTOM
HAyYHO-TEXHUYECKHUX JOCTIKCHUI WHHOBAIUU B cpepe cepBuca;

-CTUMYJIUPOBATh HMHTEPEC CTYACHTOB K BHEJIPEHUI0O HOBOBBEJCHUU B
CEpPBUCHOM JIEATEILHOCTH OOIECTBA.



2. Ilepedens mIaHUPYEMBIX PE3YIBTATOB O0YUYECHUS MO AUCIUILIIUHE,
COOTHECEHHBIX C IJITAHUPYEMBIMU PE3yJIbTaTaMH OCBOEHHUSI 00pa30BaTeIbHON
IIPOTPAMMBI

JucuunnrHa «/HHOBAllMOHHBIE TEXHOJIOTMM B CEPBUCE» YYacTBYET B
dbopMHUpPOBAHUY CIIENYIONIEH KOMITETEHIIUHU (CIeNYIONUX KOMIETEHITUN):

Komnerenuuu WNHpukaTopsl Jeckpurnropst
OIIK-1 OIIK-1.2. ¥ 3HaHUS:
Cnocoben npUMEHATh |OcymiecTBiseT NOUCK U | OCHOBHBIX ~ MHHOBAI[MOHHBIX
TEXHOJIOTMYECKUE HOBALMH |BHEIPEHUE TEXHOJIOTHH B chepe cepBuce;
u COBPEMEHHOE |TeXHOJOTHUYECKUX BCoaep:kaHust u CTPYKTYPBI
MMpOrpaMMHOC obecrieyeHne HOBaIUH MHHOBAILIMOHHBIX IIPOCKTOB,; YMmeHus:
B c(hepe cepBuca COBPEMEHHBIX CucremaTu3upoBaTh BO3MOKHBIE
MIPOTrpaMMHBIX BUIbI MHHOBAITMOHHBIX TEXHOJOTUU H
MPOAYKTOB HAIpaBJICHUSI WX HCIOJb30BaHUS B
CEPBUCHYIO Pa3TUYHBIX OTPaACiAX cepsl cepBuca;
NEeSATENbHOCTD Bri6upath METO/IbI OLICHKH
OpraHu3alux 3¢ (HEKTUBHOCTH MHHOBAIIMOHHBIX
npoekToB; HaBbiku:
Ob6ocHOBaHHUS 1enecoo0pa3HocTu

UCIIOJIb30BaHUSI BO3MOXKHBIX BHJIOB
WHHOBAI[MOHHBIX  TEXHOJOTHH B
pa3IUuUHBIX OTpacisx chepbl cepBuca
B 3aBHCHUMOCTU OT CTPaTerM4ecKuX U
TaKTHYCCKUX 3a1a4 pa3BUTHSI
TPEIPUATHS

pa3paboOTKM MHHOBAIMOHHBIX
MIPOEKTOB B chepe CepBUCa U OIICHKU
uX 3P PEKTHBHOCTH.

OIIK-1.3. 3gaer  u|3HaHUA:
yMeer UCTIOJIb30BaTh| HeoOXOAMMBIX pEeCcypcoB W YCIIOBHUH

TEXHOJIOTMYECKHE BHEJJPEHNUS] NHHOBAIIMOHHBIX

HOBAallUX W TEXHOJIOTHH; YMCHHUS:

COBPEMEHHOE OmnpenensaTe TOTPEOHOCTH B pecypcax
MIPOrpaMMHOE 12t (dbopMyaMpoBaTh yCIOBUS
obeceueHme gpa3paboTKu U pean3anuu

CepBUCHOI MHHOBAIIMOHHBIX NIPOeKTOB; HaBpIku:
NeSTeIbHOCTH PecypcHoro o6ocHoBaHus pa3paboOTKu
OpraHH3aImH WHHOBAIIMOHHBIX MPOEKTOB B cepe

CCpBHCA:




3. MecTo MUCIUIUTMHBI B CTPYKTYPE 00pa30BaTEIIbHON MTPOTPAMMBI
Hucuuniuaa b1.0.25 «MHHOBAaIMOHHBIE TEXHOJOTUU B CEPBUCE» SIBIIACTCS

00s13aTeNTbHOM JUCHUIUIMHOW  JJIsI TOJATOTOBKM CTYACHTOB IO HANpPaBJICHUIO
43.03.01 — CepBuc

[IpeamecTByOMME TUCIUILTAHBI [Tocnenyromye TUCITUTITUHBI

Mudp (MOZyn), MPaKTUKU y4eOHOTrO IUIaHa, B | (MOIYJIH), TPAKTHKH Y4EeOHOTO

KOMIIETCHIINH KOTOPBIX OCBANBACTCA IJIaHa, B KOTOPBIX OCBaNBaeTCs
KOMITETCHIIHS KOMIIETEHIIHS
HNudopManinoHHO-KOMMYHHUKAIITMOHHBIC
TEXHOJIOTMH U MPOTPAMMHOE
obecrieueHne B CEpBHUCE [Ipon3BoacTBEHHAs MPAKTHKA
OIIK-1 (mpenaumniIoMHast)

VYyeOHnas npakTtuka (O3HaKOMHUTEIbHAS
MIPAKTHKA)

4. O0beM TUCIUTUTMHBI (MOIYJIS) B 3a4ETHBIX SAMHUIAX C YKA3aHUEM KOJIMYECTBA
aKaJIEMUYECKHUX WM ACTPOHOMHYECKUX YaCOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
paboTy oOy4aromuxcs ¢ npenojanaTesieM (Mo BuaM y4eOHBIX 3aHATUIN) U Ha

CaMOCTOSITENIbHYIO paboTy 00yUaronxcs

OO6mas TpyJI0eMKOCTh OCBOCHHS YUeOHON NUCIUIUIMHBI « THHOBAIIMOHHBIE

TEXHOJIOTMM B CEPBUCE» COCTaBisieT 3 3adeTHble eauHuIl uiau 108
aKaJeMHUYECKUX YaCOB.

Bcero
K ° 4 ’
ype Ne kypea aK.4acoB
OOm1ast TpyA0EMKOCTH (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexuun 4 4
KonrakrHas padota
[IpakTnueckue 3aHATHS 6 6
CamocTosTenbHas paboTa 89 89
Bun npomexyToqHon SK3aMeH
aTTeECTAllNH 0.5/8.5 9




5. CopnepxaHue AUCHUIUIMHBI (MOAYJsl), CTPYKTYpPHUPOBAHHOE IO TeMaM
(pa3nmenam) ¢ ykazaHWEM OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJeMUYECKUX WIIH
ACTPOHOMHUYECKHX YaCOB U BUJIOB YUCOHBIX 3aHITHMA

TpynoemMkocThb
g KonTakTHas padora
e =] =] £ ¢
=) E £ S
HaumenoBanue o I p S
Ne | paznena qUCUUIUIMHBI S 8 2 = Coneprxanue
(Tema) % S é
| S| 8
c
4 xypc
MNuanoBanusa-noHsTHE,
¢byHKIUY, JKM3HCHHBIN
IUKJI U POJb B Pa3BUTUHU
CEpPBHUCHOM ESATEIHLHOCTH.
ITpuHIUIIBL TeOpuu
Ocrosbl . Teopnn MHHOBAIMOHHBIX
MHHOBALNHM, npomeccos U. Illymmerepa.
MEXaHU3MBbI nx MHHOBALIMOHHBIX
BHCJIPCHHUA A BO3MOXKHOCTEHl IO IL
pacrnpocTpaHeHHUs. Hpyxepy, [Ipuroxuny.
OcHoBHbBIE MOJCITH Onpenenenust  pecypcHOM
WHHOBAIMI " 0a3bl B MMEPUOa BHEIPCHUS
0COOEHHOCTH B MHHOBAIMOHHOH
1. | mpouecce 12 1 1 22 | ACATCIBHOCTH Ha
(bopMupoBanHs MPEANPUATHIX cepBuca.
KIMEHTYPHBIX uHoBannoHHnIe
OTHOMIEHHIT B TIEPHON HaHpaBJ'IteI/ISI pa3BUTHS
BHE/IPEHUS CEpPBUCHON  JICSITEIIbHOCTH.
MHHOBAIHOHHOMN OCHOBHEBIE MOJIETIHU npu
eSTETbHOCTHHA pa3paboTKe ¥ BHEAPEHUU
NPeATPUATHAX WHHOBAITMOHHBIX
cepBuca IpOLIECCOB B  CEPBUCHOM
chepe Onpenensith
MOTPeOHOCTH B pecypcax H
hopmymrpoBaTh YCIIOBHSI
pa3paboTKM U peanu3aiuu
WUHHOBAIIMOHHBIX HpOCKTOB;
Hopmarusho-
IIpaBOBOC u l'ocynapcrBenHas
roCy1apCTBCHHOC MOAJIEPKKA pa3BUTHSA
2. peryinpoBaHuc 12 1 1 7o | MHHOBaIWii B oOmiecTBe.
WHHOBAIIMOHHBIX CoBpeMeHHBbIE
IIpoLIeCcCoB B TpaHchopMaIn
00IIECTBE. OpraHU3alMOHHBIX




Hcnonr3oBanue
HAay4YHO-TEXHUYECKHUX
NOCTH)KEHUU B

CTPYKTYp OpraHu3aluii 1o
IIPEIOCTABIICHUIO

CTPYKType
COBPEMEHHOM
OpraHu3alNH
IPEANPUATHNA 110
MIPEIOCTABICHUIO
CEPBHCHBIX YCIIyT

TOCTUHUYHOTO CEepBUCA U HA|
MPEIPHUSITHIX TUTAHHS, C
y4eToM
HAYYHOTEXHUYECKHIX
JIOCTUKEHHUI.
NuHoBannoHHast
UHPPACTPYKTYpA.
Crpateruueckoe
COTPYJIHUYECTBO B paMKax
MEXTyHApOTHOTO
CEPBUCHOTO 00CTY KHBAHUS.

WNHHOBaIIMOHHBIE CTpAaTETUN
npeanpuatuii.  OCHOBHBIE

pecypcbl MIPOU3BOJICTBA
CEpPBHUCHOTO MPOAYKTA.
. Nudpactpykrypa u
TexHonornyeckui CYMpacTpyKTypa
MIPOLIECC BBIMOJIHEHUS CepBUCHOI
MHHOBAlIMOHHBIX NEATENBHOCTH,
IIPOCKTOB Ha XapaKTepUCTUKA ux
MpeANPUATHSIX sanemeHToB. (Cxema
cepBuca 22 2 22 | pa3paboTKu
WHHOBAllUOHHOTO B
npoekra..Pucku
MHHOBALMOHHOM
NEeSATEbHOCTH
[IpumeneHue
WHHOBAIIMOHHBIX MOJIEJICH B
cepe TOCTHHHUYHOTO
cepBuca " Ha
NPEANPUATUSIX MUTAHUS .
Pa3pabotka OCHOBHbIE ~ MHHOBAIMOHHBIC
MHHOBALMOHHbIX TEXHOJIOTUH B cdepe cepBrce;
NPOEKTOB B ComepkaHuss U CTPYKTYpHI
HMHHOBAaIIMOHHBIX IMPOCKTOB;
PECTOPAHHOM ,[OCTHH 060CHOBAHIS
HYIHOM AOCYTOBOM 26 ) 23 11eIecO000pa3HOCTH
Ou3Hece U COLMATIBHO UCIIONB30BAHUSI  BO3MOJKHBIX
-6BITOBBIX yCIyrax: BHUI0B 5 HMHHOBAaIlMOHHBIX
X OlIEHKA " TEXHOJIOI'nn B Ppa3IMYHBIX
oTpacisix cdepsl cepBUCa B
110Ka3aTC/IH 3aBUCUMOCTHN oT
3¢ deKkTHBHOCTH CTPATErHYECKUX u
TAKTUYCCKUX 3aJa4 pasBUTHUA
TIPEATIPUSATHS
l'ocynapcTBeHHO-yacTHOE
MapTHEPCTBO B PEILIECHUU
TOCTUHUYHBIX YCIIyT
Ok3aMeH 9 0,5 8,5




Hroro 108 4 6,5 - 97,5

6. [lepedenp yueOHO-METOAMYECKOTO OOSCTICUCHUS I CAMOCTOSITEIIBHON PabOTHI
o0yyJaromuxcs Mo JUCHUILUIHHE (MOJIYIIIO)

Ne Bunsl camoctosTensHON paboTh TpynoeMKOCTb, ®opma KoHTpONIA*
aK.4yacsl

1. [IpopaboTka TeopeTHUeCcKOro
MarepHaia Mo KOHCIIEKTaM JICKIUH,
PEKOMEHIOBAHHOW JIUTEPATYpE, 29
JOTIOJTHUTENbHBIM HCTOYHUKAM
nHpopManuu

Koncynbramnus
MpenoaaBaTens, TeCT

2. [ToaroroBka K MpakTUYECKUM

. OO0cyxIeHrne CXEMBI
3aHATUAM: IIOUCK HEOOXOIUMOM

o 65036 o MHHOBAI[HOHHOT'O
nHdopMaiuu, 0opadoTka nHbOpMaILIUN
pMaluu, 06p pMan 30 MpOEKTa ,
JUTSL pa3pabOTKU CXEMBI
MpE3eHTAaINS,
WHHOBAIIMOHHOTO TIPOEKTa B chepe
yCIIyr
3. [ToaroroBka K TeKy1eMy KOHTPOJIIO Onenka
MPEI0KEHHOMN
30 CXEMBI
MHHOBAI[HOHHOTO
MIPOEKTa
4. IToaroroBka Kk MpoOMeEKyTOUHOM
A P y DK3aMeH
aTTecTalnu 8,5

(BOTIPOCHI K 3K3aMEHY)

Jns camocTosITeNbHOM pabOThl MO AMCIUILIMHE (MOAYJ0) oOyyaromuecs
HCIIOJIB3YIOT CIEeyIoLee yueOHO-METOJUUYECKOE 00ecIeYeHHeE:

1. MexrocynapctBennsiii crangapt ['OCT 30335-95/T'OCT P 50646-94
«Ycnyru Hacenenuto. Tepmunbsl u omnpeneneHus»[ OCT  P50646-  «Ycayru
HaceJeHuIo» (BBeeH B JielicTBHe nocTaHoBleHueM ['occranmapra PO ot 12 mapta
1996 1. Ne 164);http://base.garant.ru>12128266

2.3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3ammre mpas
notpeduteneit” // http://www.consultant.ru/document/cons_doc LAW_305/

3. Arapkos, A. I1. YnpaBneHue "HHOBAITMOHHOW JEATEIHHOCTHIO ;| YUeOHUK

JUISL UCTIOJIB30BaHUSI B 00pa30BaTEIbLHOM MpoIecce 00pa30BaTEIbHBIX

OpraHU3alyi, peaTu3yIoIIMX MPOrPaMMBbI BBICIIIETO 00pa30BaHUs O

HaIpaBJICHUSIM OATOTOBKU «MeHekMenT», « IHHOBaTHKa» (YPOBEHb

Oakanaspuarta) / A. I1. Arapkos, P. C. I'onoB. — 2-e uzganue. — Mockaa :

N3parenscko-Toprosas kopnopanus «/lamkos u K», 2020. — 204 c.

4AnekceeB, A. A. IHHOBaITMOHHBIN MEHE/KMEHT : YUeOHUK U IPAKTUKYM

1t By30B / A. A. AnekceeB. — 2-e u3l., nepepad. u nomn. — Mocksa :

N3narenscTBo FOpaiit, 2021. — 259 c.




AnexceeBa, M. b. AHanu3 HHHOBAIIMOHHOM JEATEILHOCTH | YU€OHUK U
npakTukyM uist By3oB / M. b. Anekceesa, I1. I1. Berpenko. — Mockaa :

Nz parenscTBo Opaiit, 2021. — 303 c.

5.lnHoBanuu B cepBuce : yueOHoe mocobue / B.I'. UYepHukoB. —
Mocksa :KHOPYC, 2021. — 260 c. https:// www.book.ru/book/920763

6.D0oHA OIICHOYHBIX W METOAUYECKHX MATEepHaJOB II0 JUCIUTLINHE
«/IHHOBAITMOHHBIE TEXHOJOTUU B CEPBUCEY.
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7.CDOHI[ OICHOYHBIX W MCTOAWYCCKHUX MAaTCpuaioB I HPOBCACHUA
HpOMC)KYTO‘—IHOI‘/JI arTTeCcralnu O6y‘-IaIOIHI/IXC$I 10 ANCHUIIIINHEC

Bomnpock! ajist npoBeneHust IpOMEKYTOUHOM aTTeCTalNM (IK3aMEHa)

1. [lonsitue «wuHHOBaLUS», €€ (QYHKIUHM U POJdb B COIMAIBHO-
KYJIbTYPHOM CEPBHCE

2. Crnenuduka npeanpusiTUidi cepBuca: MPOU3BOJICTBO, PECYPCHI, PHIHOK.
3. JKu3HEeHHBIN 1IMKJI HHHOBAIIUH
4.Ponp rocyaapcTBa B Pa3WYHBIX MOJEISAX WHHOBALIMOHHOTO IPOLECCa Ha

MPENPUITUIX CEPBUCA
5.3apyOexkHbple MOJENW WHHOBAIIMOHHOW JESITEIbHOCTH Ha MPEANPUITHSIX
cepBuca
6.Conepxxannie konueniuss CMR (Cucrtema ynpaBieHUuss OTHOUIECHUSMHU C
KJIIMEHTaMU )Ha MIPEANPUATUIX CEepBUCA
7.Pa3BuTHE MHHOBALIMOHHOM AEATENIBHOCTU B Poccum.
8.MexaHU3MBbl pacIpOCTPAHECHHS] UHHOBAIIUIA.
9.MICTOYHHUKM MHHOBAIMOHHBIX BO3MOXHOCTEN 110 J[pykepy
10.MHHOBaIIMOHHAS cpeia U MHPpaCTpyKTypa.
11.Ilepuonsl co3gaHusi WHHOBAMA W (DAKTOPBI, MPEMATCTBYIOMINE WX
Pa3BUTHIO

12.MeToapl akTUBH3allMM MHHOBAILIMOHHOTO MPOILIECCa.
13.IlHHOBaIIMOHHBIE CTPATETHH PEANPUITUI CEpPBUCA
14 1IprHIMIBI TUTAHUPOBAHUS NHHOBALMI Ha MPEAIIPUATHIX CEpBUCA
15.MuopmaninoHHble TEXHOJOTUU, HMX BHEAPEHHE B IPOU3BOJACTBEHHBIC
MPOLECCHl NPEANPUATHI CEpBHCA
16.IHHOBaIIMOHHOE MOJEIUPOBAHUE M MPOCKTUPOBAHUE MPOILIECCOB Ha
NPEANPUATUAX CEpPBUCA

17.lHHOBalMOHHBIN NOTEHLIMAT OTPACIIEN CEpPBHUCA
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[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33/1aHUS

1. IlpoBennteSWOT-aHanu3 nAEATENBHOCTH OAHOTO W3
pectopanoB r. ['atunHa (1o BeIOOpY). Onpenenure THHOBAIMOHHbBIE
HalpaBJICHUs Pa3BUTHS PECTOPAHA

2. CocraBbTe IEpeueHb HEOOXOJUMBIX pECYypCoB s
MHHOBAILMOHHOTO IIPOEKTa Ha MPEANPUSATHH OOIECTBEHHOIO

MUTaHUA

[TonmHplii KOMIUIEKT 3aJaHUM M O3TanoB (POPMUPOBAHUS KOMICTCHIIUH
npeacTaBiieH B @OHIE OLEHOYHBIX U METOJNYECKUX MATEPUAIIOB VISl IIPOBEICHUS
IPOMEXKYTOYHOM aTTeCTalud OOYyYalolUXCs M0 JUCHUIUIMHE, O(POPMIICHHBIH

OTACJIBHBIM JOKYMCHTOM, IIPCACTABJICH B ITPHUJIIOKCHUN 1
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8. IlepedeHb OCHOBHOM, TIOTIOJHUTEILHON YICOHOM JTUTEPATyPhI, PECYPCOB
UH(OPMAITMOHHO-TEIICKOMMYHHKAITMOHHOM ceTh « HTepHEeT», HEOOXOIUMBIX IS
OCBOCHUS TUCIMUIUTMHBI (MOTYJISI)

a) HOPMATUBHBIC ITPABOBLIC AKThI

l.®enepanbublii 3ak0H oT 23 aBrycta 1996 r. N 127-®3 «O Hayke u
TrOCYJapCTBEHHOW HAyYHO-TEXHHYECKOW TMONUTHKE» (C HW3MEHEHUSIMU U
nonosuenusiMu)http:/:Consultant.ruydocument/cons_doc LAW_ 11507/

2.@enepanbHbii 3akoH  0727.12.2002Nel184-d3  «O  TeXHUYECKOM
perynupoBanun» (pen. ot 29.07.2017)http://legalacts.ruy...federalnyi-zakon-ot-
27122002...184-fz...

3.3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 03.07.2016) "O 3ammure npas
notpebureneit" // http://www.consultant.ru/document/cons_doc LAW_305/

4.Iloctranosnenue IIpaButenscrBa PO ot 26.08.1995 N 827 (pen. ot
10.07.1998) «O denepanbHOM donme IIPOU3BO/ICTBEHHBIX
uHHOBanui»://http://Consultant.ruxdocument/cons doc LAW 99721/

5 Mexrocyaapcreennblii ctangapt ['OCT 30335-95/T'OCT P 50646-94

«Ycnyru Hacenenutro. Tepmunbl u onpeneneHus»['OCT  P50646- «Ycuyru

HaceJeHuIo» (BBEIEH B JielicTBHE nocTaHoBiIeHueM ['occrannapra PO ot 12 mapta
1996 1. Ne 164)http://docs.cntd.ruxdocument/464642018

6.CTpaTerus MHHOBAIIMOHHOTO pa3BuTus Poccuiickoii Deniepaniny Ha NEPUOJT
10 2020 roxa.http://economy.gov.ruyJlearensnocts>doc20120210 04

0) oCHOBHas JUTEpaTypa:

1. Arapxos, A. I1. YnpaBienue HHHOBAIIUOHHOM JIEITEIIBHOCTHIO ;| Y UYCOHUK
IUIs  MCIIONIb30BaHMsI B 00pa30BaTEIbHOM IIpoliecce 00pa30oBaTeNIbHBIX
OpraHu3alyiii, pealu3yloluX MOpOrpaMMbl BbICHIETO O00pa3OBaHUS IO
HampaBJICHUSM TOATOTOBKH «MeHekMeHT», «VHHOBaTHKa» (ypOBEHb
Oakanaspuara) / A. Il. Arapkos, P. C. 'onoB. — 2-e uznganue. — Mocksa :
N3parenscko-Toproas kopnopanus «/lamkos u K», 2020. — 204 c.
2.AnekceeB, A. A. IHHOBalLIMOHHBII MEHEIKMEHT : YYEOHUK M MPAKTHUKYyM
s By30B / A. A. AnekceeB. — 2-e¢ u3n., mepepad. u jgomn. — Mocksa :
NznarenscTBo FOpaiit, 2021. — 259 c.

3.AnexceeBa, M. b. AHain3 MHHOBAallMOHHOM IESATENBHOCTU : YYEOHUK U
npakTukyMm s By3oB / M. b. Anekceesa, II. II. Berpenko. — Mocksa :

N3parensctBo FOpaiit, 2021. — 303 c.
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4 VlaHoBaruu B cepBuce : yueOHoe mocobme / B.I'. UepHukoB. —
Mocksa :KHOPYC, 2021. — 260 c. https://www.book.ru/book/920763 B)
JlomomHUTENbHAS TUTEpaTypa

1. CoBpemenHsbie npobiembl cepBuca u Typusma. Kypuai. Uznarens:PI'YTuC.

DBC ZNANIUM.COM. http://znanium.com/catalog.php?

item=booksearch&code=CoBpemeHHbIe %02
Onpo6aemMb1%20cepBrca%20u%20Typuzma%2C

r) pecypchl cetu « uTepHeT™:

1. PeittunroBoe arentctBo RAEX («Okcnept PA») https://raexpert.ru/
2. denepanbHas ciyx0a rOCyJJapCTBEHHOM CTAaTHUCTUKHU
http:// www.gks.ru/
3. DNeKTpOHHAs oubnuoTeka Poccuiickoit
['ocynapcrBeHHOM

oubnmuotexu // [DnexTpoHHBIN pecypc]. — Pexxum mocrtyma: http://elibrary.rsl.ru/
4.ATEHTCTBO 10 WHHOBAIMSIM ¥  Pa3BUTHIO. PexuMm  jJocTyrma:
http://www.innoros.ru/

5.Cetp VHHOBAIlMOHHOI'O pa3BUTHS. Pexum JocTyna:
http://innovationdirector.ru/

6.@enepaibHOE  areHTCTBO [0  HaykKe W WHHOBaUMsIM.  Pexum
noctyma:http://www.fasi.gov.ru/

7.VlHHOBalMOHHAsI ~ JEATEIBHOCTh  MalblX  MPEANPUATHH. Pexum

nocryna:http://www.dist-cons.ru

8.I'maBHBIE  TOpTajl  WHAYCTPUM  TOCTECHPHMMCTBA W IHTAHHS
http://www.horeca.ru

8.Maraszun. Pecropan. Orens. http://vbtorg.ru/magazine

9.1Ipoekt «IHHOBAaIMOHHOE YIIPaBJICHUE).
http://innovationmanagement.ru (MOUCK IO KIFOUYEBHIM CIOBaM)

10.Ku3HeHHbId 1OUKJI W TUOBI  oOpraHu3amui. Pexum — goctyna:

http://www.manageweb.ru/study-171-4.html
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9. Meroanueckne yKa3zaHUs Il OOy4YarOUIMXCS IO OCBOCHHUIO IWCIMILTAHBI
(Momymst)

CamMocTosiTeNnbHas MOJArOTOBKA 00YYaIOIIUXCSl IPOBOAUTCS Jisl yIiIyOaeHus
Y 3aKpEIUICHHs] 3HAHWM, MOJYyYEHHbIX Ha JEKUUAX U JPYTUX BHUJAX 3aHIATHM, 1S
BbIPA0OOTKH HABBIKOB CaMOCTOSTEIBLHOTO NMPUMEHEHHsSI HOBBIX, JOMOJHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEICTOSIIIUM YUYEOHBIM 3aHIATHUAM, SK3AMEHY.

BaxXHBIM  yCIIOBUEM  yCHEHIHOIO M3YyYEHHs JHUCLUIUIMHBI  SIBISIETCS
nocemenue jekuuil. [lox moceniennem nojapaszymeBaeTcsi He (opMma MaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs paboTa IO U3y4eHUI0 HOBOro MaTtepuania. [loaroroska k
JICKIIMOHHBIM 3aHSATHUSAM BKIIIOYAET B ce0sl aHAIW3 MpEeAsaraeMbIX JUIsl U3yueHUs
BOINPOCOB, M3yYEHHUE HOPMATUBHBIX MCTOYHMKOB U Yy4eOHOW M Hay4dyHOU
JUTEPATYpBl 110 paccMaTpUBAEMbIM BoOIlpocaM JIeKUuU. B mpormecce seknuun
oOydJaromuiics MOXKET 3aJaBaTh  yTOYHSIOIIME BOIPOCHI,  OCYILECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepuaia C YK€ H3Y4YEHHbIM, IOATOTOBUTH 0azy i
3¢ (HEKTUBHOIO HUCIOJIb30BAaHUSI MOJYUYEHHBIX 3HAHUM, OOJErdyuTh MOJATOTOBKY K
IPAaKTUYECKOMY 3aHATUIO. D(Q(EKTUBHBIM CIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTHPOBaHHUE, MpEACTaBisouee co00il HE TOJIBKO
¢ukcalMio BaXKHEUIIMX MOMEHTOB JEKUMHW, HO W YKa3aHUE MPUMEPOB A
MMOHMMAaHUs TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPaKTUUYECKOMY 3aHATHIO HEOOXOAMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAaHHbBIE MaTepUalibl JEKUWN, YYEOHYI0 M HAy4HYIO JIMTEpaTrypy.
[TonroroBka OTBETOB MO BHIHOCHUMBIM Ha OOCYXJEHHE BOIPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuana, HO U €ro aHajlu3 U
KPUTHUYECKYIO0 OLEHKy.. OOyuaromemycss CcleAyeT BbIIBUTh MaJOM3y4YEHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATHBY IPU MOATOTOBKE K
IPaKTHYECKOMY 3aHSTHIO.

[Ipy moAroToBKE K MPAaKTUYECKUM 3aHATUSMH U 3K3aMEHY PEKOMEHIYEeTCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxas uUX B TaOIUYHOM, rpauyecKOM WIH
CXEMaTHUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aMOCBSI3b N3YYaeMbIX SIBICHMUIA,
YOPOCTUT 3aJlayy 3allOMUHAHUS MaTepuaya, OOJIErYUT IMPOLECC MPAKTHYECKOro
MIPUMEHEHUS MTOJTYYEHHBIX 3HAHUU.

3ajaueil  MpPaKTUYECKMX  3aHATUH  sBISETCS  BBIpAaOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAJIUYME IPAKTUYECKUX
HaBbIKOB. [lpu  moAroroBke K  MNPaKTUUYECKOMY  3aHSTHIO  CJIEAYyeT
3a0J1arOBpEMEHHOr0 O0ECHEeUnTh HaJMYUMe HEOOXOAMMO HJsl JAaHHOTO 3aHATHUS
MaTepualia, CaMOCTOATENIbHO TTOBTOPUThH PAHEE U3yUEHHBIE TEMBI.

JUIst  yCcremHoro OCBOEHHMSI JHMCLUMIUIMHBI BaXKHBIM SIBIISIETCSI  YMEHHE
paboTaTh ¢ TEPMHHAMM M UX ompeAeseHusMHu. [[ns paboTel ¢ TEpMHUHOIOrUEN
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3¢ (EKTUBHBIM SBIISETCS HCIOJI30BAHME KaK y4eOHOM M HAy4dyHOU JIUTEpaTyphl,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabora ¢ TepMHHAMU MOXXET OCYIIECTBIATHCA KaKk B (JOPME COCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApPUKOB JJIs YJOOCTBA M CKOPOCTH TOWCKa
HeoOxonumoro TtepmuHa. C  3TOM 1ENbl0 HEOOXOIUMO KaX/Ibld HOBBIU
BCTPEUAIOIINIICS TEPMUH 3alMChIBAaTh M BO BPEMs MOATOTOBKH K CEMUHAPCKUM H
MPAKTHUYECKUM 3aHITHSIM YKa3bIBaTh COOTBETCTBYIOIIEE ompeseneHue. B ciayuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeJeNieHuss M3 HMerolerocs odbema B
pamMKax Hay4YHOTO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIMPOCHI MPEMOAABATEIIO B
pamMKax JEKIMOHHBIX U TPAKTHUECKUX 3aHSATHI.

WntepakTtuBHble  (QOpPMBI  MPOBEAEHUS  3aHATHH MO  JAUCLMILIMHE
«VIHHOBAIIMOHHBIE TEXHOJIOTMH B CEPBHUCE» BKIIIOUAIOT B CEOsl CIEAYIOIIME BUIbI
3aHATUM:

- UHTEpaKTUBHBIE JICKIUH, MPENOJIaraloT UCIOJIb30BAaHUE

MeTona mpoOieMHoro wu3noxeHus. [Ipm Takom mnoaxoae JeKUIHS

CTAHOBUTCSl TIOXOXKEW Ha JAHAJIOT, MpENnoJaBaHUE HMHUTHPYET

UCCIIEOBATEIbCKUI  Mpouecc  (BBIIABUTAIOTCS  NEPBOHAYAIBHO

HECKOJIBKO KJIFOUYEBBIX MOCTYJATOB MO TEME JIEKUUHU, U3JI0KECHHUE

BBICTPAaUMBACTCS MO MPHUHIMIY CaMOCTOATEIbHOTO aHaln3a |

00001IeHNsT CTyJeHTaMU Yyd4eOHOTO MaTepuaia). JTa METOJIuKa

NO3BOJISIET 3aWHTEPECOBAaTh CTYJIEHTA, BOBJIEYb €r0 B IPOIECC

oOyuenus. [IpoTuBopeursi Hay4YHOTO TIO3HAHUSI PACKPBIBAIOTCS

MOCPEJICTBOM TMOCTAHOBKUA TMpoOJieMbl. YueOHas mpobiieMa W

npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH

KOMITOHEHTaMu npobieMHoro ooyuenus. [lepen HauanoM u3ydeHus

ONpPENEICHHOW TeMbl Kypca CTaBUTCS Tepel] CTyJIECHTaMH

npoOJeMHBI  BOMPOC WM  JaeTrcss NIpoOsiieMHOoe — 3aJaHHe.

Ctumynupys paspelieHue mnpoOiemMbl, MPErnojaBaTeib CHUMAET

MPOTUBOPEUUS MEKY UMEIOIIUMCS €€ TOHUMaHUEeM U TPeOyeMbIMU

OT CTyJIeHTa 3HaHUSAMU. I(HPEKTUBHOCTH TAKOTO METOA B TOM, UTO

OT/ICJIbHBIE TIPOOJIEeMbl MOTYT TOJHUMAThCS CaMUMHU CTYJICHTaMH.

['maBHBI ycmex JOAaHHOTO MeToAa B TOM, YTO MPENOJaBaTeNb

noOuBaeTcsi OT  ayJUTOPUHU  «CAMOCTOSITEIBHOTO  PELICHUS»

NOCTaBJICHHON MpoOiembl. Opranuzanusi MpoOJIEeMHOro OO0ydeHHUs

IPEICTaBIACTCA JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTEIbHOU

NOArOTOBKM JiekTopa. OHaKO Ha HA4aJbHOM 3Talle MCMOJIb30BAHUS

3TOr0 METOJA €ro MOXXHO BHEIPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JIEKIHUH, MPAKTUUECKUX 3aHATHI KaK JI0NOJIHEHHUE.

-aHaNM3 cUTyanui (Keic-MeToq]) — TEeXHHKa OOyYeHHMs], HCIOJIb3YIOIIas

OMHCAaHWE peaNbHbIX cHuTyauud. OOydarommecss AOJKHBI MPOAHATU3UPOBATH

CUTYaIlMI0, pa3o0paThCsi B CyTH MPOOJEM, MPEIJIOKUTh BO3MOXKHBIE PEIICHUS U

BbIOpaTh Jydiliee M3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTYallMil JEeKHUT

OIMCaHUE KOHKPETHOU npodeccruoHaIbHOM JEATEIbHOCTH WIIA

SMOIMOHAIBLHONIOBEICHYECKUX ACIIEKTOB B3aMMOAEUCTBUSA Jtojen. [Ipu uzyyenuun

16



KOHKPETHOM CHUTyallud, W AaHaJW3€ KOHKPETHOIO IMpPHUMEPA CTYAECHT JIOJKEH
BXKUTHCS B KOHKPETHBIE OOCTOSITENIbCTBA, MIOHATh CUTYaIIMIO, OLIEHUTh OOCTaHOBKY,
OTIPEJIENNTh, €CTh JIU B HEW TpobiieMa U B 4eM ee cyTh. OnpeaenuTs CBOIO POJib B
pEelIeHnH MpoOIeMbI ¥ BBIPA0OTATh 11€eCO00Pa3HYI0 JTUHUIO TOBEACHUS
- HUCIIOJb30BAHUE UMUTAIMOHHBIX MOJEJEH, MPEICTABISECT
co00ll MOJIETUPOBAHKE MpOIEcca C MOMOIIBI0 MEXaHUYECKUX WU
KOMIIBIOTEPHBIX ~ YCTPOWCTB. VICMONb30BaHME  HWMHUTAIMOHHBIX
MOJIETICd OCYIIECTBIISETCA C MOMOIIBI) KOMITBIOTEPHBIX MPOTPAMM,
peanu3yronmx abCTpakTHYI0 MOJIeTThb HEKOTOPOU cucTeMbl. B koHIIe
3aHATHS, TOCTPOCHHBIX HA MPUMEHCHUM MMHUTALMOHHBIX MOJIEIEH,
KaKk 00pa3oBaTeNbHON TEXHOJOTHH, O0YyYalomuecss OCYIIECTBIISIOT
MPAKTUYECKUN aHAIU3 PE3YIbTATOB.
- OueHouHble 151 METOJIMYECKHE  MaTepUAJIbI
[0  JWCUUIUIMHE
«/IHHOBaLIMOHHBIE TEXHOJIOTUHU B cepBUCe» npeacTaBieHbl B POMM.

[Ipy 1OArOTOBKE K MPOMEKYTOYHOMY MM HUTOrOBOMY TECTUPOBAHUIO
HEOOXOIUMO M3YYHTh TEOPETHUECKUI M TMPaKTUYECKH Marepuan. TecToBble
3a/1aHus (C TepeYHEeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI
OJIMH OTBET SBJISETCS HEBEPHBbIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY>KJICHHOTO BBIOpAaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapuaHThl. TeCTOBbIC 3aJaHUsl HAa YCTAaHOBJICHUSI COOTBETCTBUSI MOAPA3YMEBAIOT
HEOOXOIUMOCTh TMPOSIBICHUSI HE TOJBKO 3HAHUA Y4Ye€OHOro Marepuaia, HO H
yMEHUSI MPUMEHSTH MpaBuia GOpMaTbHOM JIOTUKH.

D} heKTUBHBIM CHIOCOOOM ISl TOJATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa oOydaromerocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX s
caMOCTOATENHHON PaboThl. Takke TpHU MOATOTOBKE K Takoi (opMe KOHTPOJIS
3HAHHUM, KaK PEHICHUE TECTOBBIX 3aJaHHH, CIECAYET CAMOCTOSTEIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBAaEMbIE B TUCIUILIMHE BOMPOCHI B (hOPME COCTABIICHHUS
TECTOBBIX 3aJIaHUMU.

[Ipy mOAroTOBKE K SK3aMEHY ClEAyeT MMETh B BHIY, YTO OH SBIIAETCS
UTOroBOM (OpMOIl KOHTpOJISI MO HW3YUYCHHIO JIaHHOW Y4YeOHOW JUCUUILIUHBIL.
OK3aM€H NOApPa3yMEBA€T MAKCUMAJbHYIO KOHIICHTpAllUI0 3HAHWUM W yMEHWH,
MPEINOIAralorX MOJTHOE U3YUYEHUE MaTepuasa JUCIUILIMHBIL.

DK3aMeH TPOBOJUTCS B (OpME YCTHOrO coOeceoBaHMS MO OWICTy U
BBINOJIHEHUS TECTA.

Pemenue mnpenogaBaTtens 00 UTOTOBOM  OIEHKE NPUHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBETA U BBHIMIOJIHEHHOT'O TECTOBOTO 33/1aHUs, B 3aBUCUMOCTH
OT IIKAJIBI OLCHKH.

B ¢Bsi3u ¢ pa3BUTHEM HAYYHO-TEXHUYECKOTO MPOrpecca B TAKOW CUTyalHHU
HAJUJIC)KUT BOCIIOJIB30BATHCS MAaTEpUajaMH, HaXOIAIIUMUCSI B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYMTBIBATh, YTO II0 COCTOSHUIO Ha
CErOAHSIIHUMI JICHb MHOTHE CIPABOYHBIE MIPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAY4YHbIC CTAThbU II0 PA3JIUYHBIM BONIpPOCAM
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(mampumep, CIIC «Koncynerant Ilmtoc»). Pexkomenayercsi UCHONIb30BATH
AIEKTPOHHO-OMOINOTEYHBIC CUCTEMBI.

B cuny kpaTKOBpEeMEHHOCTU W3Y4YEHHUS U 3HAYUTEIBHOTO OObeMa JaHHOU
y4eOHOM JUCHMIUIMHBI Kadeapa HACTOATEIBHO PEKOMEHIYET CUCTEMaTUYeCKH, a
HE SIMU30/IMYECKU paboTaTh HaJ U3yYEHUEM Kypca.

10.0co0eHHOCTH OCBOCHUS AUCIUILIMHBI JJ1s1 THBAJIUOB U JIUI] C OTPaHUYEHHBIMU
BO3MOYXHOCTSIMU 37T0POBBSI

OOyuenue o0y4aronMxcsi ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 37J0POBBS IIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI Ha OCHOBE aJanTUpPOBaHHOM  pabodeit
MporpaMMbl  C  HCIOJIB30BAHUEM  CIEIUATBHBIX  METOJOB  OOydYeHUS U
JTUIAKTUYECKUX  MaTepHalioB, COCTaBIEHHBIX C  Yy4e€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHIUBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHS
3JI0pPOBbs TAKUX O0ydaromumxcs (o0ydaronierocs).

B memsix ocBoeHus y4ueOHOW MpOrpaMMbl TUCHUTIINHBI «IHHOBAaIIMOHHBIE
TEXHOJOTUM B CEPBUCE» HWHBAIWJIAMH H JIMIIAMH C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMU 37I0pOBbsi IHCTHTYT 00OecrieunBaeT:

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMHU 3/IOPOBBS 110 3PCHHIO: PA3MEIICHUE B JTOCTYITHBIX
JUTsl O0Yy4aroIIUXCsl, SBISIOMIUXCS CIETBIMA UK CIA00BUISAIINMH,
MecTax M B aJanTUPOBaHHOW (opme crpaBo4HON HMH(OpMAIUU O
pacnucaHuM  y4yeOHBIX  3aHSATUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO O0YYaIOIIEMYCs HEOOXOIUMYIO IMOMOIIb; BBITYCK
aIbTEPHATUBHBIX (DOPMATOB METOJAMYECKUX MATEpUANIOB (KPYITHBIH
mpudT unu ayiuodanne);

— 5Id  WHBAIMAOB W JHUIl €  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37IOPOBBS IO CIIYXY: HAJJICKAINAMUA 3BYKOBBIMH
CpelICcTBaMH BOCTIPOU3BEICHHE HHPOPMAITNH;

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 37I0POBbSI, HUMEIOIIMX HAPYIICHUS  OMOPHO-
JIBUTATEIIBHOTO  aliapara: BO3MOXKHOCTh OECHpPENSITCTBEHHOTO
JI0cTyna oOOydYarImMXcs B ydeOHBbIC ITOMEIICHHS, TYyaJCTHBIS
KOMHAThI U JPyTUe MOMEIICHHMS, a TAaK)Ke MpeObIBaHUE B YKa3aHHBIX
nomenieHusix. OOyyaromuecss U3 4yuciaa uHBaMaoB u juiy ¢ OB3
obecrieYeHBI NeYyaTHbIMU u (vn) AIIEKTPOHHBIMU
oOpa3oBaTenbHBIMH pecypcaMu B (opmax, aJanTHPOBAaHHBIX K
OTpaHUYCHMUSIM UX 310poBbi. (OOpa3zoBaHue OOy4YarOUXCA C

OTrpaHUYCHHBIMHA BO3MOXHOCTAIMHU 310POBbA MOXKECT OBITH
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OpraHnM30BaHO KaK COBMCCTHO C APYI'MMH O6y‘-IaIOIHI/IMI/IC$I, TaK U B
OTACJIBHBIX I'PYIIIIAX WX B OTACJIIBHBIX OPTraHHU3alIuAX

11. Tlepedenb nHGOPMAITMOHHBIX TEXHOJOTUH, TPO(DECCHOHATBHBIX 0a3 JaHHBIX,
MCIOJIb3YEMBIX IIPU OCYIIECTBIEHUN 00pa30BATEIBLHOIO MPOLIEcca M0 AUCLMILINHE
(MOJyIT10), BKJIFOYAs TIEpEeUeHb TPOTrPAMMHOTO o0ecTiedeHus] U MHPOPMAITMOHHBIX

CIIPABOYHBIX CHCTEM

1. Onepamumonnas  cucrema  (Microsoft WindowsXP, 7
[Iponpuerapnas);
2. [Taker odwucHbix mporpamm Microsoft Office Professional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MS Publisherump.
[Iponpuerapnas);
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
NudopmarmoHHbIe CIIPaBOYHBIE CUCTEMBI:
1) AptomaTusupoBaHHas WHGOPMAIMOHHAS onbIroTeyHas
cucrema
Marc21SQL;
2) CopaBouno-tipaBoBas cucreMa «KoncynbrantlImocy»

12. MatepuanbHO-TeXHUYECKAst 0a3a, HEOOXO0AUMast TSl OCYIIECTBICHHUS
00pa3zoBaTeIBLHOTO MPOIECcca MO JUCHUILIUHE (MOTYIIIO)
HaumenoBanue

Crienmanu3upoBaHHbIE ayIUTOPUU:

VYuyebHasg ayauropus JUIsI OpPOBEAEHUS 3aHATUM CEMHHApCKOrO THIA, KypCOBOIO
INPOEKTUPOBAHUS (BBIMOJHEHUS KYypCOBBIX paloT), TPYNIOBBIX M WHIMBUAYAIBHBIX
KOHCYJIbTAIlMi, TEKYIero KOHTPOJS U IPOMEKYTOUYHOM arrecTauud / KOMIBIOTEPHBIH
KJ1acc / IOMeIIeHUe JUIs CAMOCTOSATEIbHOM paboThI

TexHuueckue cpeacTBa 00ydeHUs:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHueM

Crienmanu3upoBaHHBIE Ay IUTOPUU:
VYuebHasg aynuTopHs Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAaHUS (BBIOJHEHUS KypCOBBIX paloT), TpYyNIOBBIX U

19



VMHJVBHIyaJIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJISI U IPOMEKYTOYHOU aTTeCTalluH

TexHnuueckue cpeacTBa 00ydeHUS:

9KpaH HACTECHHBIN

MYJIbTUMEAUMHBIA IPOEKTOP

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHBIM B 11.1 1
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