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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «TexHudeckue cpeicTBa M TEXHOJIOTHH B chepe TOCTEIPHUUMCTBA U
OOIIIECTBEHHOTO MUTAaHUs» 3aHUMAET BaXKHOE MECTO MPH MOJTOTOBKE OaKalaBpOB
no HampaBieHutro 43.03.01 - Cepsuc. HM3yuaemas AUCHUIIMHA 3HAKOMHUT
CTYJIGHTOB C yCTPONCTBAMHU M IKCIUTyaTallMeil BHYTPEHHUX WHKEHEPHBIX CHCTEM
30aHUA M COOPYKEHHUM IPEANPUITUNA CEPBHCA, a TAKKE PA3JIMYHBIX BHUJIOB
o0opyI0BaHUs, HEOOXOUMOTO ISl OOECIICUEHHS KUZHEACITEIbHOCTH YKa3aHHBIX
00BbekToB. Heo0X0IMMOCTh BBEACHHS JUCITUTUIMHBI 00YCIIOBIEHA TEM, YTO 3HAHUE
crienuPUKN TEXHOJIOTHYECKUX MPOIECCOB, OCYIIECTBIISIEMBIX TP OKa3aHUH YCIyT
U O3HAKOMJIEHME C  TEXHUYECKUMH  CpeACTBaMU  (TEXHOJOTUYECKUM
o0opynoBaHUEM), HMCIOJIB3YEMBIMU B A3THUX Mpolieccax, OyayT CrnocoOCTBOBATh
NOBBIIIEHUIO 3(PPEKTUBHOCTU PabOTHI MPEANPUITHI CepBHCa.

[enp m3ydyeHHss AUCHUIUIMHBI — (GOpMHUpOBaHUE y OyIaymux OakajiaBpoOB
0o0JlacTh cepBHCa TOTOBHOCTHM K H3YUYECHHUIO HAyYHO-TEXHHUYECKOW WH(MOpMaINH,
OTEUYECTBEHHOT'O0 W 3apyOEKHOr0 OIbITa B CEPBUCHOM JIEATEIIBHOCTH, a TaKkKe
TOTOBHOCTH K BBITIOJTHEHUIO MHHOBAIIMOHHBIX TPOEKTOB B chepe cepBuca.

B nporuiecce 1ocTUKEHUS LETU PEIIAIOTCS CIEIYIONINE 3a]auu:

— (dopMupOBaHME  CHUCTEMHOTO  TpejACTaBlieHUs 00
OCHOBHBIX  BHJAX TEXHUYECKHUX CPEACTB U  TEXHOJOTHH,
UCIIOIb3YEMBIX IPEANPUITUIMU CEPBUCA PA3IUYHBIX OTpaCeH;

— U3Y4YEHHUE  TEPEJOBBIX  TEXHUYECKUX  CPEICTB U
TEXHOJIOTUH B CEPBUCE;

— OBJAJCHUE METOJaMHU pa3pabOTKH PEKOMEHJAIMN 10
MPUMEHEHUIO HOBBIX TEXHUYECKUX U TEXHOJIOTMYECKHUX PEIICHUU B
NEATeNIbHOCTU TPEANPUSATUNA CEepBHUCA KaK OCHOBBI ONTHMM3ALIUU
MPOLIECCOB CEPBHUCA.



2. llepeyeHs TUIaHUPYEMBIX PE3YJIHTATOB O0YUYEHUS IO TUCIUILINHE,
COOTHECEHHBIX C TUTAaHUPYEMBIMU pe3yJIbTaTaMU OCBOCHUSI 00pa30BaTeIbHOM
[IPOrpPaMMBbI

JlucuurinHa

«Texanueckue

CpencTBa

U TEXHOJOTMH B  cdepe

TOCTEIIPUMMCTBA M OOIIECTBEHHOTO IUTAHUS» YdYacTBYeT B (HOPMUPOBAHHUH
CIeayIOIe KOMIETSHITUH (CASTYIOIMMX KOMIIETEHIINH ):

Kommnereniyun WHAUKATOPBI JleCKpHUIITOPBI

I1K-3 - Criocoben [IK-3.2 — Onpenenset| 3HaHus;:

OpraHu30BLIBATH TEXHUKO-TEXHOJIOTMYECKUE |PeritaMeHTOB u CTaHJapTOB
CHUCTEMHBIM KOHTPOJb  |XapaKTEPUCTHKH Npe/IPUSTHS THTAHHS;
OWM3HEC-TIPOIIECCOB, OM3HECTIPOLIECCOB Ha T eXHUKO-TEXHOTOIHIECKIX

peCypcoB, KaqecTna HPCATMPUATHAX XapaKTEPUCTUK OU3HEC-TIPOIIECCOB Ha
YCIIyT M 00CIY KMBAHHS,  [FOCTENPHUMCTBA Umpe ApUSITASIX 00IIIeCTBEHHOTO
HPOBOZIUTL OLCHKY OOIIECTBEHHOTO  MUTAHMUSL| yraHus pasHBIX TUIIOB; Y MCHHS:
dbdexTuBHOCTH TEXHUYCCKUC U CucreMaTH3upoBaTh HHGOPMAIIUIO O
bymKImOHNpOBAHTA CaHUTAPHBIC yCIOBHUA TEXHUKO-TEXHOJIOTMIECKUX
JienapTamMenTos (Ciyx0d, |nesrensHocTn XapaKTEPUCTHKAX OM3HEC-TIPOLIECCOB
OT/EJIOB) MPEANPUATAN  [rTopasaeIeHui ¢ YIETOM  |yq NPEANPUATHAX  OOLIECTBEHHOTO
TOCTCIPUUMCTBA 1 CYIIECTBYIOIINX [IMTaHUS C YY4ETOM CYILECTBYIOIIUX

00LIIECTBEHHOT' O
IIUTAaHUA

PErijlaMCHTOB U CTAHAAPTOB

periIaMeHToB M CTaHIapToB; HaBbIku:
OrneHkH YPOBHS TEXHHKOA
TEXHOJIOTUYECKON OCHAIEHHOCTH
OM3HEC-TIPOLIECCOBHA  IPEAIPUATUAX
OOLIECTBEHHOTO MUTaHHUS C Y4ETOM
CYLIECTBYIOIUX PETIIAMEHTOB U
CTaHJapTOB;

3HaHu:

Bupnos MaTCpHaJIbHBIX

pecypcos,
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[IK-3.3 —  OueHuBaer
MaTepualibHBIE  PECYpPChI
JIESATCIIEHOCTH

nenapTaMmeHToB  (Ciryxo,
OTIENIOB)  TPEINPUATHI
MTUTAHUS "

rOCTCIIPUUMCTBA C y‘léTOM

TEXHUKO-
TEXHOJIOTMYECKHUX
XapaKTePUCTUK
OM3HECTIPOIIECCOB,
TaKKe OILIEHMBAET
KOHTPOJIMPYET
CcOOJI0IcHHE
HEOOXOIUMBIX
TEXHUYECKUX
CaHUTAPHBIX YCIOBHUI

HEOOXOOUMBIX ~ JUIA  OpraHH3allu
ACATCIIbHOCTH ACIapTaMCHTOB
(cmyx0, OTHENOB)  MPEeIUpPUATHHA
HUTAHUS,

TpeboBanwmii k TEXHHUYECKUM H
CAaHUTAPHBIM YCIIOBUAM JEATEIIBHOCTH

[10/1pa3/IeIeHUI MPEATPUATHN
[IUTaHUS;

YmMmenus:

Onpenensrs
MaTepHaIbHOTEXHUUECKUE
TpeGoBaHUs K OpraHu3aIH
JIeSITeIbHOCTH JIeTIapTaMeHTOB
(cmyk0,  OTHENOB)  MPEINPHUITHS
OUTaHUST ¢ y4€TOM  TEXHHKO-
TEXHOJIOTHUECKUX XapaKTePUCTHK
Ou3HEC-TIpOIIECCOB;  AHAIM3UPOBATh
COOTBETCTBHE

TEXHUYECKUX M CAHUTAPHBIX YCIOBHI
e TEeIbHOCTH noApa3aeseHu
MPEANPUATANA TUTAHUSI HEOOXOTUMBIM
TpeboBanusaM; HaBbiku:

O1IeHKN MaTepHUATbHO-TEXHUUECKOTO

oOecrieyeHuss u JIOCTAaTOYHOCTHU
MaTepUAIbHBIX pecypcoB
NICATCIIBHOCTHU Z[eHapTaMCHTOB
(cmyx0, OTJICJIOB)

NpECaANpUATUA TATAHUSA

OLEHKN COOTBETCTBUSI TEXHUYECKUX H
CAHUTAPHBIX yCJIOBI/Iﬁ JACATCIIbHOCTH
[1Opa3/IeICHUN TPEANPUATHIN TUTAaHUS
HEOO0XOIMMBIM TPEOOBAHHSIM




3. MecTo IUCUUILIMHBI B CTPYKTYpe 00pa30BaTeIbHON MTPOTrpaMMBbl

«TexHuyeckue cpeAcTBa M TEXHOJOTMU B c(epe ToCTeNnpuuMCTBa H

O6HK$TB€HHOFO ITUTaHUA»

SABJIACTCA

00s3aTeJIbHON  JUCIUIUIMHONM  4YacTH,

dbopMupyemMoil ydacTHUKaMH OOpa30BaTENIbHBIX OTHOIICHUN [JIsi TMOJTOTOBKHU
ctyaeHToB no HamnpasieHuto 43.03.01 - Cepsuc.

[Mudp
KOMIIETEHIINH

[IpenmecTByromnue
JUCLMIIUHBI (MOIYJIN),

NpPaKTUKU y4eOHOTO

IUIaHAa, B KOTOPBIX
OCBaMBaETCs] KOMIIETEHIUS

JuctumuHel (MOTYJIN),
MIPAKTUKU y4eOHOro IUIaHa, B
KOTOPBIX KOMITETECHIIHS
OCBaMBAETCS MAPAIIIEIBHO C

M3y4aeMOU JUCUUILIIMHON

[Tocnenyromue
JUCHMILTUHBL (MOJLYJIN),
NPaKTUKUYy4EOHOTO
TUTaHa, B KOTOPBIX
OCBaMBAETCs KOMIIETEHIIMS

[1K-3

Teopus opranuzanuu u
OpraHU3aIMOHHOE
nosesieHue /
Crparerndeckuii
MEHE/PKMEHT

Opranuszanus u
IUTAaHUPOBAHUE JIEATEIIbHOCTH
IIPEANPUATHNA CepBHUCA

[TpaBoBOE peryMpoBaHuUE B
chepe rocTenpuuMCcTBa U
OOIIECTBEHHOTO MUTAHHS

[Tpou3BoICTBEHHAS TIPAKTHUKA
(CepBucHast mpakTuka)

VYnpasieHue KaueCTBOM
YCIIYT ¥ OOCITY>KUBAaHHS B
cdepe rocTenpuuMCcTBa U
OOIIECTBEHHOTO TUTAHUS

JIoKyMeHTaIlMOHHOE
oOecrieuenne
yOpaBlIeHUsS

CepBuc B uHAYCTpUHU
0O0IIIECTBEHHOTO
MATaHus/
Pectopannslii 6u3Hec

CepBuc B uHAYCTpUU
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rOCTETPUUMCTBA/
T'ocTuHUYHBIN OU3HEC

4. O0beM JUCIUIUIMHBI (MOIYJIs) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIeMUYECKUX WJIM ACTPOHOMUYECKHUX YACOB, BBIJCIIEHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ nmpenoaaBarenaeM (1o BUjiaM YUeOHBIX 3aHATUM) U HA

CaMOCTOATENbHYIO paboTy 00yUYaroIuXcs

OO0mas TPyIOEMKOCTh OCBOSHHS Y4YeOHON MUCIUILIMHBI «TeXHuYecKue
CpeACTBA U TEXHOJOTHH B cepe TOCTENPUUMCTBA M OOIIECTBEHHOT'O ITUTAHUS
COCTAaBJISIET 8 3aUETHBIX €IUHHUIL WM 288aKaleMUUecKuxJaca.

Bcero
K 0 3 0 3 ’
ypc Ne xypca Ne xypca K 9ACOB
OO6m1ast TpyA0€MKOCTh (BCETOAK. 4acoB / 3.€1) 144/4 144/4 288/8
Jlexnuu 6 6 12
KonraktHas padota
[IpakTnueckue 3aHATHS 8 8 16
121
U3 Hux
CamocrosTenpHas pabora 126 BhIZICIIsACTCS 16 Ha 247
CaMOCTOSITEIIEHYO
Ha KypCOBYIO
2,5/6,5
Bun 5 (0,5 — KOoHTaKTHAs
HPOMEAYTOHHON 3aueT, 5K3aMeH, dk3aAMEH, 2 —
aTTecTaluu 0,5/3,5 KOHTaKTHasI 13
(xoHT.pab/ camocT. Kypcosas padota KypcoBas, 6,5
pa0.) CaMOCTOSITEIIbHAsI

9K3aMeH)

5. ConepxaHue TUCUUIIIMHBI (MOAYJIS), CTPYKTYPHUPOBAHHOE 10 TEMaM
(pa3zenam) C yKka3aHHEM OTBEIEHHOIO Ha HUX KOJMYECTBA aKaJEMUYECKUX WIIH
ACTPOHOMHUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUIN

Ne pazznena

Haunmenosanue

JTUCIUTITUHEI (TeMa)

TpynoeMkocCTh

KouraktHas
pabota

Conepxanue
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3 Kypc 3UMHSISI ceccust
HcTopust 3apoxaeHus U pa3BUTH
Nupycrpus P POKA P
TOCTUHUYHOTO XO3SCTBA.
rOCTENPUHUMCTBA B
CoBpeMeHHbIE TEHICHIINH Pa3BUTUSA
COBPEMEHHBIX
WHIYCTPUU TOCTEIPUAMCTBA.
1. YCIOBHAX: 46 | 2| 2 AyCTp p
['OCTHHWYHBIC YCIIYTH B CTPYKTYPE
COCTOSIHHE,
TYPUCTCKOTO OOCITY)KMBAHHUS.
pooIeMbl U 42 C
OBPEMEHHOE TOCTHHUYHOE
MIEPCTICKTHBBI .
X03511ICTBO B PO
3amaun TEXHUYECKOTO u
TEXHOJIOTHYECKOTO OCHAIICHHSI
MPEANPUATHNA U yUIPEKIACHUHN B chepe
Pounb v 3HaueHHE TOCTENPUUMCTBA W OOIIECTBEHHOTO
CHeIMATU3UPOBAHHOT nutarus. Kiaccupukanus
0 000pyI0BaHUS B WH)XEHEPHO-TEXHUYECKOTO
2. cdepe 46 | 2 | 2 000pyJOBaHHS.
TOCTENPUHUMCTBA U Drarsl pa3BUTHUS CPEICTB
00IIECTBEHHOTO TEXHUYECKOTO OCHAIICHHUS.
IATAHUS OCHOBHBIE HaITpaBJICHHUA
0 TEXHUYECKOTO TMporpecca B Tpymmax
npohecCuoHaTBLHOTO0 000PYI0BAHMS B
chepe rOCTENPUUMCTBA u
OOIIIECTBEHHOTO MTUTAHMSI.
[Ipodeccruonanshoe NHxeHepHO-TeXHUUECKOe
3. obopyoBaHue 48 2 4 42 OCHAIIleHHe U O(OPMIICHHE TOCTHHHII
OTJENBHBIX TPy U TIPENPUATHI 0OIIIECTBEHHOTO
ycIyT B cdepe [UTaHMS. [Ipodeccuonansroe
roCcTeupruruMCTBa U [TCXHOJIOTHYCCKOC 060pyI[OBaHI/Ie.
0BIIECTBEHHOTO [Tpon3BOICTBEHHBIC TTOMETIICHUS
OMTAHKS [peANPUIATHI OOIIECTBEHHOTO
MUTaHUs, UX 000PYyI0BaHHE
DK3aMeH 4 0,5 3,5




Uroro 3a 3 xypc

144

6 8,5
129,5

3 Kypc JeTHsIsl ceccust

H HopmaTtusHO - TEXHUYECKAast
OpMATHBHO — [TOKyMEHTAIMsl, perjiaMeHTUPYIOoIIas
TEXHUYECKas .

IeATeTbHOCTh  MPEANPUATANR  Cepbl
JTOKyMEHTAIuUs 1
FOCTETIPUMMCTBA W OOIIECTBEHHOTO
KOHTpPOJIb KaU4eCTBa B
chepe 39 2 2 nutanuga. KadectBo wu  mumeBas
FOCTENPHUMCTBA 1 35 [[EHHOCTh MPOAYKLUUU OOIECTBEHHOTO
OGIIECTBEHHOTO MUTaHUS. KonTponb KayecTBa
S —— nponykiuu. [lokasarenu W METOJBI
OLICHKH.
Knaccudukanuss W XapaKTepHCTHUKA
[IpeITPUSTHIA OOIIECTBEHHOTO
O6mas MUTaHusg. XapaKTEpUCTHKA METOIOB U
XapaKTEPUCTHKA bopM  OOCTyKMBaHHS TOTPEOUTEIS.
mporecca XapakTepucTuka TOPTOBBIX  3aJIOB,
00cTy>)KMBaHUs Ha 39 2 2 [MPOU3BOACTBEHHBIX U  TOJCOOHBIX

HIPCANPUATHAX 35  |IOMEIIeHUN IPEIIPUATAN

nMuTaHusA B chepe 00IIIECTBEHHOTO MIMTaHUSI.

FOCTENIPUUMCTBA MudopmanmonHoe obecrieueHue
porecca 00CITyKUBaHUS
moTpeduTens.

OcoOenHoctu Ycinyru 1mo opraHu3aliii MHUTaHUS B
OopraHu3aluu roctuHunax.  Opranusanus — Gopm
MUTaHUS B 41 5 5 YCKOPEHHOTO  OOCIy>XKMBaHHUS IS

TOCTUHHIIAX U UHBIX 35 TYPUCTUYCCKUX I'PYIIII.
CcpencTBax OcoOeHHocTH 110 OpraHu3alu
pasMeleHus nutanus. Kedrepunr.
Kypcosas pabota 18 2 16
DK3aMeH 9 2,5 6,5
Hroro 3a 3 xypc neTHAs -
144 6 10,5
ceccust )
127,5
Hroro 288 |12 16
247

6. [lepeueHb yueOHO-METOANYECKOTO OOECIIEUEHUS 11 CAMOCTOSTEIbHON paOOThI

00yyJaromuxcst Mo JUCHUIUIHHE (MOIYJIIO)
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Ne Bunael camoctosiTennbHOM paboTh Tpynoemkocts, | Popma KOHTpoOS™
aK.4achl
1. IIpopaboTKka TeOpeTHUECKOTO
Marepuaa 1o KOHCIEKTaM JICKIUH, Koncynbranus
PEKOMEHIOBAHHOM JIMTEPATYPE, 79 P en;ifjgenﬂ,
JOTIOJTHUTEIHHBIM UCTOYHUKAM cobeceoBaHte
uHpopmaruu

2. [ToaroroBka K MPaKTUYECKUM 3aHSATHSIM:

MOMCK HEOOXOANMOMN MH(pOpMAIUH, Brictynienue ¢
00paboTka MH(pOpMaIUK, HANTCAaHUE 79 JOKJIaJIOM,
JTOKJ1a/1a, MOATOTOBKA K BBICTYILJICHUIO MPE3EeHTALINS
(muckyccun)

3. [ToaroroBka K TEKYIIEMYKOHTPOJIIO
(TecTHpoBaHWE W/UIM HANIICAHUE 79 Tectsbl, pedeparsl
pedeparta)

4, [ToaroroBka K MpOMEKYTOUHOU VcTHOE
aTTeCTall1 cobece0BaHuE,
(BOTIPOCHI K 3a4eTy/IK3aMEHY, 10 TECTUPOBAHUE,
WUTOTOBBIN TECT, HAMCAHUE KypPCOBOM 3almMTa KypcoBOn
paboThI) paboThI

Jlig caMOCTOSITeTIbHOW paboThl MO AMCHUILIMHE (MOJIYJI0) 0Oydaromuecs
UCIOJIB3YIOT ClIeytolee yueOHO-METOAMUECKOe 00ecTieueHue:

1) baii, T.B. Teopus m MeTonuMKa OpraHu3allid TUTAHHUS B
Typuctckoil unmyctpun: monorpadus / bait T.B., Kormsposa O.B. —
Mocksa: Pycaiinc, 2017. — 104 ¢. — ISBN 978-5-4365-2238-8. — URL.:
https://book.ru/book/927915

2)  Pamuenxo, JI.A. Opranusanus nNpou3BOJCTBA U 00CITYKHUBaHUS
Ha MPEANPUATUIX OOIIECTBEHHOro NMuTaHus: yueOHuk / Paguenko JLLA. —
Mocksa: KnoPyc, 2018. — 321 ¢. — (CIIO). — ISBN 978-5-406-02183-5.
— URL: https://book.ru/book/920629

3) @®oHx ONEHOYHBIX M  METOAMYECKHX MAaTepHUajoB IO
muciuiuinie  «TexHuueckue  cpeicTBa W TEXHOJOTMM B cdepe
TOCTENPUHUMCTBA U OOIIECTBEHHOTO TTUTAHUSDY

11



e o e

—t ek e e e e e e e \O
O ON n W — O

20.
21.
22.

23.
24.

25.
26.
27.

29.
30.

7.q)OHI[ OLOCHOYHBIX U MCTOJAUYCCKHUX MATCPUAJIOB IJIA IIPOBCIACHUA
HpOMe}KYTOIIHOﬁ aTTeCcTalnu 06yanOHIHXCH 10 AUCHUIIJINHE

Borpocs! juist mpoBeieHUsT TPOMEKYTOUHOM aTTecTaluu (9K3aMeHa)
MartepuaibHO-TeXHIUYECcKasi 6a3a TOCTUHUIIBI
OCHOBHBIE CHCTEMbI TEXHUYECKUX CPEJICTB UCIIOJIb3yEMbIX B TOCTUHUIIC
Bonocnabxenue, TerocHa0KeHUE, IIEHTPATLHOE OTOTICHHE.
CaHuTapHO-TEeXHUYECKOE 000PYI0BAaHUE U KaHATU3AIIHS
DeKTpocHA0KEHUE U OCBEIICHHE
CucreMbl BEHTUJISIIUN U KOHIUITMOHUPOBAHUS BO3/IyXa.
JIndroBoe X034MCTBO
Tenedonnas cBsi3b ¥ BHYTPEHHUE OTIEPATUBHBIC CBS3U
PannoTpancnsiinonHas U TEIEBU3NOHHAS CETh

. Ucrionb30BaHMe KOMITIEKCA TEXHUYECKHUX CPEJICTB 0€30MaCHOCTH B TOCTUHUIIC
. Kimaccudukanus yrpo3 6€30macHOCTH NpeObIBaHUS B TOCTHHHIIE

. Cuctema oXpaHHOW CUTHAIM3AIIMN OTEJIS U BHICOHAOIIOICHHE

. KoMmiekc mep o npoTUBONOKAPHOM 3aIIUTE

. Texnuueckue cpencTBa KOMMYHUKAIMKA B TOCTUHULIAX

. Cucrema 3akaza yciyr

. Cuctema ympapiieHus MOTpeOICHUEM YHEPTUU

. MarepuanbHO-TEXHUYECKOE OCHAIIEHNE HOMEPHOTO (DOH/Ia TOCTUHUIIBI

. Texaudeckue cpeacTBa, MPUMEHSIEMbIe TOPHUYHOU 1711 yOOpKH HOMEpoB 19.

OcHoBHBIE KOMITHIOTEPHBIC WH(POPMAIMOHHEIC TEXHOJIOTHH B
TYPUCTCKOTOCTHHUYHOM OU3HECe

XapakTepuCTUKU KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHUS
I'moGansubiecucTemMbiOpoHupoBanusAmadeus, Galileo, Sabre, Worldspan.
ABTOMAaTH3AIMIO YNPaBIEHUS TOCTUHUYHBIM KOMIUIEKCOM U TMPOTPaMMHBIE
npoayktsl Fidelio, LodgingTouch, DnensBeiic, PekonmnaiiH.

Hcnonb30BaHne 3JIEKTPOHHBIX 3aMKOB M CMapT-KapT

TexHudyeckue CpeiAcTBa  NPEANPUATANH  OOMISCTBEHHOTO  MUTAaHUS B
TOCTUHUYHBIX KOMILJIEKCAX

Knaccuduxanus o60pynoBanus npeanpusiTHil OOIIECTBEHHOTO TUTaHUSI.
Marmussl 111 00paboTku oBolel. MamuHbl it 00paboTKu Msica U PHIObI
Marunsl Uil IPUTOTOBJICHUS TecTa U KpemoB. [1nuThl anekTpuueckue. 28.
Bapounoe o6opynoBanue. XXapouHo-nekapHoe 000py10BaHNE
BapouHo-%)apoyHoe 1 BOJorpeiiHOe 000pyT0BaHHE.

Toprosoe xonoauiibHOE 000pyAoBaHue. Kamepsl 1 nmkadbl X0J0IUIbHBIC.
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11.
12.
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14.

15.

16.

17.

18.

19.

Bormpocsl i1t mpoBeieHUsI UTOTOBOM aTTecTalny (3K3aMeHa)
HopmatuBHass 0a3a okazaHusi yCIyr OOIIECTBEHHOTO THUTAHUS: BHUIBI
HOPMAaTHUBHBIX JOKYMEHTOB, Ha3HauYeHHE, coaepkanne. Hopmbl u TpebGoBaHus
K OKa3aHWIO0 yCIyT, yCTaHOBICHHble [IpaBwimamu oOkazaHus  yCIyT
OOILIECTBEHHOI'O MTUTAHUS.

Knaccudukanusa ycayr oOmecTBeHHOro nutaHus. TpeOoBaHUsS K ycCiayraM B

cootBercTBuM ¢ 'OCT 31984-2012.

Oco0eHHOCTH OpraHu3alMk OOCIYXKUBAaHUS W TPEJAOCTABIEHUS YCIyT B

MPEANPHUATHSX TUTAHUS PA3JTUIHBIX THIIOB U KJIACCOB.

Knaccuduxarnus metonoB u Gopm 00CITyXKHBaHUS B 3aBUCUMOCTH OT THUIIA H

kiacca npeanpusatus. CoBpeMeHnHbie (OpMbI U KyJIbTypa 00CTy>KUBaHUS.

XapakTepucTuka TOProBbiXx nomenieHuid. COBpEMEHHBINI HMHTEPHEP 3aJI0B

pecropanoB, Kkade, OapoB. B3auMOCBS3p 3aJI0B, IPOHM3BOJCTBEHHBIX U

M0JICOOHBIX TTOMEIIIEHU.

XapakTepucTuka TOJICOOHBIX TMOMENICHU (MOEUYHOM CTOJIOBOM TMOCY/IbI,

CEPBU3HOM, OCHOBHOTO U KO(eitHoro 0ydeToB, XIeO0pe3Kn).

O6opynoBanre TOProBoro u 6aHkeTHOro 3anoB. CoBpeMeHHbIC TPeOOBaHUS K

mebenu. Hopna ocHamenus MmeGesblo.

®apdopoBasi, dasHCOBasg, KepaMHUyecKas TIOCyJa: BHJbl, Ha3HAYCHUE,

XapaKTEPHUCTHKA.

XapakTepuUCTUKA XPYCTAIbHON, CTEKIIHHON U MEPHOU NIOCYBI.

Merannuueckas mocyaa: Ha3HauyeHUE, eMKOCTh, pa3MEPHI.

CronoBble TpUOOPHI: BU/IbI, HA3HAYCHUE, XapAKTEPUCTUKA.

XapakTepucTuka CToJoBOro Oenbsi. CrnocoObl CKIIaIbIBAaHUS TOJOTHSIHBIX

can(eToK A pa3TuYHbIX BUJOB OOCTYKUBAHMUSL.

[ToaroToBKka TOProBbIX MOMEHIEHUN K OOCITYKMBAaHMIO: yOOpKa MOMEIICHUH,

paccTaHOBKa MeOeNnu pa3Iu4YHBIMU CIOCOO0aMH, TOJNYyYeHHE M TOJrOTOBKA

TIOCY/IbI, IPUOOPOB, CTOJIOBOTO O€JIbsI, CIICIIUI, HAKPBITHE CTOJIOB CKATEPTSIMH.

[IpenBapuTenbHas cepBUPOBKA CTOJA IS 3aBTpaka, 00e/1a 1Mo KOMIUICKCHOMY

MEHIO U MEHIO 3aKa3HbIX OO, YKUHA.

CpenctBa uH(poOpMalnuu TOTPEOUTENEH: MEHI0, KapTa BHH, CEpTU(HUKATHI,

JUICH3UM, WX BUABL, Ha3HaueHWe, XapakTepuctuka. (OCOOEHHOCTH

COCTaBJICHUS U O(DOPMIICHHSI Pa3JIMYHBIX BUJIOB MEHIO, KapThl BUH.

XapakTepucTUKa OCHOBHBIX JJIEMEHTOB OOCIYKMBaHUS TIOCETUTENEH B

pecTopane.

[locnenoBarenbHOCTh TOHAauM Omoag W HanuTkoB. [logaua OyderHoit

npoaykiuu. ITopstok moydeHus: TOTOBOM MPOAYKITUH C IIPOU3BOICTBA.

Mertoasl mogauu 0110/1; B 00HOC /(paHIly3CKuii/, C MPUMEHEHUEM T10ICOOHOTO

IPUCTABHOTO CTOJA /aHrnuiickuit// ¢ UCIIOJIb30BaHUEM
AJIEMEHTOB CaMOOOCTYKUBAHUS /PyCCKUTA/.

[IpaBuna moaum X0MOIHBIX OJIFO U 3aKYCOK.
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24.
25.
26.
27.
28.

29.

30.

31.

32.

33.

34.

35.
36.

[IpaBuna moauu ropsiaux 3aKyCoK.

[TonGop nocyab! ¥ paBuIIa MOIaYH CYIOB.

[IpaBuna nomauu BTOpbIX ropsumx Omona. 23. Ilocyna mis momaum necepra.
[IpaBuna nojauu ropsiaux U XOJIOJHBIX CHAAKUX OO/,

[IpaBuna mojayu ropsidMX M XOJOJHBIX HAMUTKOB, MYYHBIX KOHIUTEPCKUX
U3JICTTU Y.

Pacuer ¢ nocerurensimu. [IpaBuna opopmiienus cueToB, peecTpoB.

[IpaBuna 3THKETa 1 HOPMBI IOBEICHUS 32 CTOJIOM.

OTUKeT BUH. PeKoMeHJaluMu BHUHHO-BOJOYHBIX M3JIETUN K 3aKyCKaM H
OJIro1aM.

Bunpr 6ankeroB u npuemoB. OOmMe npaBuia MOATOTOBKUA K IPOBEJIECHUIO
OaHKETOB: IPHEM 3aKa3a Ha OOCITY>KMBAHKUE U €TO BBHITOJHEHHE.

Yeayru 1nmo  opraHMzanMu  NMUTaHUS W OOCIY’KMBAaHUIO  yYaCTHUKOB
KoH(epeHIuid, ceMUHApoB, coBemaHui U T.J. OCOOCHHOCTH CEPBUPOBKU
CTOJIOB, OOCITY>KMBAHMS U pacyeTa 3a MUTaHuE.

Opranuzanusi 00CTy>KMBaHMSI MTPOKUBAIOIINX B TOCTUHUIAX. XapaKTEPUCTUKA
coBpeMeHHbIX yciyr Ttuna: «llIBenckuit cTom», OU3HEC-JIaH4Y, «BOCKPECHBIM
OpaHu».

Opranuzanusi OOCITYKMBAHHSI MACCAXKUPOB KEIE3HOJAOPOKHOTO, BOJHOTO H
BO3JYIIHOI'O TPaHCIOPTA. XapaKTEPUCTHKA YCIYyTr THUIA: CTOJ-3KCIpecc, 3al
AKCIPECC, PENUHCKUA CTOJA W JPYruX, NMPUMEHAEMBIX B PECTOpaHax IMpHU
KEJIE3HOIOPOKHBIX U a9POBOK3aIaX.

TpeboBanust k MeTpaoTento, opuuanty, O0apmeny, OydeTduuky, Kaccupy B
cootBerctBUM ¢ ['OCT 30524-2013 «Ycayru oOOUIECTBEHHOTO MHUTAHUS.
TpeboBanust k mepcoHaIY».

Opranuzanusi TpyJa paOOTHUKOB 3aJI0B M (PAKTOPHI, OMPECIAIONINE YCIOBUS
TpyZa.

VYeayru mo JocTaBKe KyJMHApPHOW MPOIYKUHMHU U KOHIUTEPCKUX H3ACIUNA IO
3aKazaMm M 00CITy»KUBaHUIO TIOTpeduTenel B opuce U HA JOMY.

Monenb kauecTBa 00CITYKUBAaHUS B PECTOpaHE U €€ XapaKTepUCTHKA.
OcHoBononaratomas uaes crapgaproB [SO-9000 m uxX HCHONIB30BaHHE B
PECTOpPaHHOM ITPAKTHKE.

[IpuMepHBIe TPAaKTUKO-OPUEHTUPOBAHHBIE 33/ IaHHS
1. CocraBuTh IUTaH-MEHIO JIs1 OOIIENOCTYHOM cTojoBOM Ha 200 mecT B

3UMHUU TIEPUO/I.

2 Bpl paboraeTe 3aBEAyOUIMM IPOM3BOACTBOM OOIIEAOCTYITHOTO Kade.

Pexxum paboter kade ¢ 8 no 20 wacos. Ilpennpusitue padotaer ¢ I BBIXOAHBIM
aaeM. llpeanmokure MeHIO Il AaHHOTO 3aBeneHus. OmpenenuTe ero BUL
OOBsicHuTe BHIOOD.
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3. TlpoBecTu cpaBHUTENBHBIN aHAIM3 OPraHU3aIMU CIY>KObl TpueMa |
pa3MenieHus B MaJIod TOCTHHUIIE W KPYIHOM oOTesie Kateropuu S5*. Beiaenutsb
UCIIOJIb3yEMbIE TEXHUYECKUE CPEJICTBA U TEXHOJIOTUU.

[IpumepHas TemaTHKa KypcOBBIX pabOT

1 Cuctembl )KU3HE00EeCIIeUCHHS IPEANPUITHSI CEPBUCA.

2. CucreMbl BHYTPEHHETO JIEKTPOCHAOKECHUS

3 CoBpeMeHHbIE TEXHUKA M TEXHOJIOTHS TI0’KapHOU 0€30MMacHOCTH.

4.  CoBpeMEHHbBIE TEXHHMKAa M TEXHOJIOTHS oOecredeHus: KOMGOPTHBIX
YCIIOBHIA.

5. CoBpemeHnHble TexHUKa U 00opyaoBanue CIIA-roctuHui.

6 CoBpeMeHHbIe TEXHUKA U 000py10BaHHE (PUTHEC-LIEHTPOB.

7 CoBpeMeHHbIE TEXHUKA U TEXHOJOTUSI 00ECTICUeHUSI OBITOBBIX HYXI.

8.  CoBpeMeHHbIE TEXHUKA U TEXHOJOT U ISl pECTOPAHOB, Kade U 0apoB.

9 CoBpeMeHHbIE TEXHHUKA U TEXHOJIIOIMYECKOE 000pyn0BaHuEe O(HCOB.

10. CoBpeMeHHOE OCHAIEHUE CIIOPTUBHO-0310POBUTEIBHBIX LIEHTPOB U
KOMILJIEKCOB.

11. KommiekcHas cuctema obecriedeHus: 0€30IMacHOCTH.

12. TexHonorus OpPOHHPOBAHHUS TOCTHHHYHBIX HOMEpPOB (MECT) dYepes
cucremy UHTEPHET.

13. Hcnonb3oBaHHE TEXHMYECKHUX CPEACTB B CHUCTEME TPAHCIOPTHBIX
YCHYT.

14. OxpaHa Tpyna W TEXHHYECKas OE30MacHOCTh Ha MPEANPUATHIX
pa3MenieHusl.

[TonmHplid KOMIUIEKT 3afJaHWi M OSTamoB (OPMHUPOBAHUS KOMIETCHIIUU
npeacTasiieH B @OHIE OLEHOYHBIX U METOANYECKUX MATEPUAIIOB JJIsI IIPOBEACHUS
MPOMEXKYTOUHOM aTrecTauu OOydYalomuXcsl MO TUCHUIUIMHE, O(OPMIICHHBIH
OTZEJIBHBIM JIOKYMEHTOM, MPEICTABIEH B IIPUIOKEHUN 1.
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8. IlepeyeHb OCHOBHOM, TOTOTHUTENBHON yUeOHOM TUTEPATYPhI, PECYPCOB
UH(POPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH «IHTepHET», HEOOXOIUMBIX IS
OCBOEHUS TUCHMUILUIMHBI (MOTYJISI)

a) HOPMaTUBHBIC TIPABOBHIC AKThHI
1) TOCT P 51185-2008 Typuctckue ycayru. Cpencrsa
pasmemienus. O0mme TpedoBaHus
2) TOCT P 50762-2007 VYcmyrn OOIIECTBEHHOIO IHUTaHUSI.
Knaccuduxanus npeanpusitiii 0011eCTBEHHOTO MUTAHUS
3) CanlluH 2.08.02 OOuiecTBeHHbIE 30aHUSI U COOPYKEHHs O)
OCHOBHasl InTepaTypa:
1) Benenmanckui A. C.Texuomnoruu
PECTOPaHHOTO cepBuca:
naboparopusblil npaktukym/Benennanckuii A.C., Kocsn C.b., Mamaxait A K. -
Bonrorpan;: Boarorpaackuii I'AY, 2016. - 104 c. 9BbC
ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329
2) KocomanoB A.b. IlpakTukym mo opraHuszauuu u
MEHE/DKMEHTY TypU3Ma M TOCTHHUYHOTO XO3SUCTBAa.. y4yeOHOE
nmocobue / KoconamoB A.b. — Mocksa: KuoPyc, 2019. — 198 c.
— ISBN 978-5-406-06922-6. — URL:
https://book.ru/book/931225
B) JIOTIOJTHUTEIIbHAS TUTEPATypa:
1) ConoryboBa, I'. C. Opranuzamuss oOCTy>KMBaHUS  Ha
NPEeANPUATUAX OOIIECTBEHHOTO TMUTAaHUA: Y4YE€OHUK JJIA CpPEIHEro
npodeccuonansuoro odbpazosanus / I'. C. ComoryboBa. — 3-e¢ wu3f.,
ucnp. u non. — MockBa: U3narensctBo FOpaitt, 2019. — 332 ¢. —
(ITpodeccronanpsHoe 00pa3oBaHUE). —
ISBN 978-5-534-09961-4. — Texct: anexktponnsiii // ObBC HOpait [cailT]. —
URL: https://urait.ru/bcode/429037
2) baii, T.B. Teopus u MeTonMKa OpraHU3alUMu MHUTAHUS B
TypucTckoi uHayctpun: moHorpadus / bait T.B., Kotnsapora O.B. —
Mocksa: Pycaiinc, 2017. — 104 c. — ISBN 978-5-4365-2238-8. —
URL: https://book.ru/book/927915
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3) Papuenko, JI.A. Opranuzanusi IpoOU3BOJICTBA U OOCITYKUBAHUS
Ha MpEeAnpUITUSIX OOLIECTBEHHOIro NUTaHus: yuyeOHuk / Paguenko JI.A.
— Mocksa: KnoPyc, 2018. — 321 ¢. — (CIIO). — ISBN 978-5-406-
02183-5. — URL.: https://book.ru/book/920629

T) pecypchl cetn «HTEpHETY:

1) Uadopmarmonnsrii moptan Prohotelhttp://prohotel.ru/

2) Undopmanmonnsiii moptan HoReCahttp://www.horeca.ru
3)«BectHuk PATA) — 351€KTpOHHBIN KypHal

4). http://www.garant.ru - ['apanT;

5). http://www.torg.spb.ru — Toprosis u pecTopaHHbII OM3HEC;,
6). http:// www.russiatourism.ru — Poctypuzm

9. Metoanueckue yka3aHus Juisi 00y4aromuxcsi 10 OCBOEHHUIO
JTUCIUTUTUHBI(MOTYJIs)

CamocrosiTenbHas NOAr0TOBKAa 00yUarouXcs MPOBOAUTCA JJIs YIIIyOJIeHUs
Y 3aKpEIUICHMs 3HAHMI, MOJYYEHHBIX Ha JICKUUSAX W OPYTUX BUIAX 3aHATHN, JUIS
BbIPA0OTKHM HaBBIKOB CaMOCTOSITEJIbHOTO NMPUMEHEHHS HOBBIX, JONOJHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEJCTOALUINM YUEOHBIM 3aHITHSIM, 3aUeTy.

BaxXHBIM  yCIIOBUEM  yCHEIIHOIO H3Y4Y€HUs JUCLUIUIMHBI  SIBIIAETCS
noceuienue jgekuil. Ilox nocemenneM noapasymeBaercs He (popma MaCCUBHOTO
INPUCYTCTBHUSI, a aKTUBHAs paboTa Mo U3y4YeHHI0 HOBoro marepuana. [loaroroska k
JEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ceOs aHaAM3 MpejlaraeMblX Ui U3y4YeHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHHKOB M Yy4e€OHOW M Hay4yHOU
JUTEPATYpbl IO paccMaTpUBAEMbIM BoOIlpocaM JieKIMU. B mpouecce nexkuuu
oOyyaroluiics MOXET 3aJaBaThb  YTOYHSAIOIIME  BOIPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEeHHbIM, IOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HUCIHOJI30BAaHUSI TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. O()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKIIMOHHOIO
MaTepuana SBISIETCS KOHCIIEKTHPOBAHME, IPEACTABIAIONIEE COOOW HE TOJBKO
(uKcalMIO BaXXHEWIIMX MOMEHTOB JIEKIMH, HO M YKa3aHHE NPHUMEPOB IS
MOHUMAaHUs TOTO WJIM UHOTO TEOPETUYECKOI0 MaTepuaia.

[Ipn MOAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuajbl JIEKUUH, Y4eOHYI0O U HAay4YHYIO JIUTEPATYpY.
[ToaroToBKa OTBETOB MO BBHIHOCHMMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuasa, HO W €ro aHaju3 U
KPUTUYECKYIO OILIEHKy.. OOyuvaromeMmycs CleIyeT BbIABUTh MaJIOM3y4YCHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh MHULMATUBY IIPHU MOArOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.
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[Ipn moOArOoTOBKE K MPAKTUYECKUM 3aHATUSAMH U 3a4€Ty PEKOMEHIYETCs
CHUCTEMATU3HPOBATh 3HAHMS, HM300paxas WX B TAOJUYHOM, TIpaQUUYECKOM WIIH
CXEMaTHUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3YYaEMBIX SBJICHUH,
YOPOCTUT 3ajady 3allOMUHAHUS MaTepuayia, OOJErduT MPOIEcC MPaKTUYECKOro
NPUMEHEHUS TTOJyYEeHHbBIX 3HAHUH.

3amauedt  MpaKTUYECKUX  3aHATUH  sBIsETCA  BBIpAaOOTKA  yMEHUS
WCITOJIB30BaTh TCOPETUUYCCKHUE 3HAHWS, TMPOSBUTh HAJIUYHEC TMPAKTHICCKUX
HaBBIKOB. [Ipy  TOArOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJICAyeT
3a0JIarOBPEMEHHOr0 O0ECTEUUTh HAIUYUE HEOOXOIUMO JUIsl JAaHHOTO 3aHSTUS
MaTepHalia, CaMOCTOSTEIILHO TIOBTOPUTH PaHEE H3yUCHHBIC TEMBI.

JIsl  yCIIenmIHOrO OCBOGHHUS JTUCIHUIUIMHBI Ba)KHBIM  SIBIIICTCS yMEHUE
paboTaTh ¢ TEPMHHAMH W WX ompeaeieHusMH. s paGOThI ¢ TEPMUHOJIOTHEH
3¢ (HEKTUBHBIM SBISICTCS HCIIONB30BAHWE KaK YUeOHOW W HAy4YHOU JIUTEpaTypHI,
TaK U IOPUANYECKUX U (HUIOCOPCKUX CIOBapen.

PaGota ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (popme cocTaBIeHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB IS yIOOCTBA M CKOPOCTH TIOWICKA
HeoOXxomumoro TepMmuHa. C  3TOM MEIbI0 HEOOXOAUMO KaXIblii  HOBBIM
BCTPEYAIONINIICS TEPMHUH 3alMCHIBATh M BO BPEMS MOATOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATUSM YKa3blBaTh COOTBETCTBYIOIIEE ompejaeneHue. B cimydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpEIEICHUS W3 HMMEIOMErocs oobema B
paMKax Hay4YHOTO 3HaHHS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPEMNOJIABATENO0 B
paMKax JEKIIMOHHBIX U IPAKTUICCKUX 3aHATU.

HntepaktuBHble  (OPMBI  TPOBEJACHUS  3aHATHA 1O  JTUCHUTIIAHE
«Texnuyeckue cpeiAcTBAa W TEXHOJOTMM B cdepe TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHUS» BKIIOYAIOT B CE0S CIEAYIONINE BUIbI 3aHITHIA:

- WHTEPaKTUBHBIE JICKITUH, MPEINOIAratoT UCIOIb30BAHNE
MeTona mpobiemMHoro usnoxkeHus. [lpu Takom moaxozae JeKuUs
CTAaHOBUTCSl TIOXOXKEH Ha JMajor, MpPEenojlaBaHue WMUTUPYET
UCCJIeIOBATEIbCKUIM  mpolecc  (BBIIBUTalOTCS  MEPBOHAYAIBHO
HECKOJIbKO KIIFOUEBBIX TOCTYJIATOB IO TEME JICKIMH, H3JI0KEHHE
BBICTPAMBACTCS [0 TMPHUHIMITY CaMOCTOSITCIIBHOTO aHalu3a |
000011IeHNs] CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJIEHTa, BOBJEYb €ro B IpoLEcc
oOyuenusi. IIpoTuBOpeursi HAy4YHOTO TO3HAHUS PACKPBIBAIOTCSA
MOCPEJACTBOM TOCTAaHOBKU MpoOJeMbl. YyeOHas mnpobiema u
npoOJieMHasi CUTyalusl SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMHU
KOMITOHEHTaMU MpobaeMHoro o0yueHus. [lepen Hadamom n3ydeHus
OTIpENICTICHHOW TEMBbI Kypca CTaBHTCS TIepea  CTyJICHTaMH
npoOJeMHBIM  BONMPOC WM Jaercd MpoOJIEeMHOE — 3a/laHue.
Crumynupys paspelieHde mnpoOJjieMbl, MpernojaBaTelb CHUMAET
TIPOTHUBOPEYUHSI MEXTY UMEIOIUMCS €€ TIOHUMaHUEM U TPEOyeMbIMU
OT CTyJieHTa 3HaHUSAMU. DP(HEKTUBHOCTH TAKOTO METOJIa B TOM, YTO
OTZIETIbHBIE TIPOOJIEMBI MOTYT MOJAHUMATHCS CAMHUMH CTYJACHTAMH.
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['maBHBI ycnex JaHHOrO MeToAa B TOM, YTO MPENOJaBATENb
no0uBaeTcss  OT  ayJUTOPUHM  «CaAMOCTOSITEJILHOTO  PEIICHUS
MOCTaBJICHHON TpoOiembl. Opranuzaiusi mpoOJIeMHOro o0y4YeHus
NpEACTaBIsACTCS JOCTAaTOYHO CJIOXKHOW, TpeOyeT 3HauYUTEIbHOU
NOATOTOBKH JieKTOopa. OTHAKO HAa HAYaJIbHOM 3Talle UCIOJIb30BAHUS
3TOr0 METOJA €ro MOXHO BHEAPSTH B CTPYKTYPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JICKIIUM, MPAKTUYCCKUX 3aHATUM KaK JIOTIOJTHEHHE.

- TpYNNOBBIE JUCKYCCHH, IPUMEHSIIOTCS sl 0OecriedeHus
HABBIKOB KOMaHJIHOU pabOThl U MEKJIUYHOCTHON KOMMYHUKAIIUU U
NOPEICTaBIAIOT COOOM  OIEHOYHOE CPEJCTBO, IO3BOJISIOIIEE
BKJIFOYUTH 00YUaIOIIMXCS B MPOLIECC 00CYKACHUS MPEACTaBICHHON
TeMbl, MPOOJEMbl W OLEHUTh HX YMEHUE apryMEHTUPOBATH
coOCTBEHHYIO TOuYKy 3peHus. Kpome Ttoro, B Xxonae 3aHATUU
MPOBOJATCS KPYTJIbIE CTOJBI MO 38/JTAHHBIM TEMATHUKaM.

OLeHOYHBbIE U METOJAMYECKHE MaTEepHUANIbl MO AUCUHUIUINHE «TexHuuyeckue
CpEICTBA M TEXHOJIOTHH B c(hepe rocTenpuuMcTBa M OOIIECTBEHHOTO MUTAHUSY
npencrasiaeHsl B POMM.

[Ipy TOArOTOBKE K MOPOMEKYTOUHOMY WM HTOTOBOMY TECTUPOBAHHIO
HEOOXOJMMO U3YYUTh TEOPETHUECKHH M MpaKTUYECKUid Marepuan. TecToBbie
3aaHus (C IEepeYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SBJISETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHY)KJICHHOTO BBIOpaTh W3 TMPENJIOKCHHBIX BAPUAHTOB OTBET BCE MPABUIIHHBIC
BapuaHThl. TecTOBbIE 3aJaHUsI HAa YCTAHOBJICHUS COOTBETCTBUSI MOAPA3YMEBAIOT
HEOOXOJAMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHWA Y4YEOHOro MaTepualia, HO U
yMEHUSl TPUMEHATh TMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3aJaHus Ha
YIIOPSIOYEHHUE HAIIPABJIEHBl HA YCTAHOBJICHUE JIOTMYECKOW MOCIEA0BATEIHLHOCTU
paccMaTpUBaEMbIX SIBJICHUHN (BpeMEHHM CYIIECTBOBAHMS SIBICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.IL.).

D} heKTUBHBIM CIIOCOOOM ISl TIOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa o0ydaromierocsi Mo PEnieHUI0 TECTOBBIX 3aJIaHUM, MPEIOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MpuU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHUM, KaK PEUICHHE TECTOBBIX 3aJaHUM, CIEIYET CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B AUCIIUIUIMHE BOMPOCHI B (JOpME COCTaBICHUS
TE€CTOBBIX 3aJ[aHUM.

[Ipr MOATOTOBKE K 3K3aMEHY CJIEAYyEeT MUMETh B BHUJY, YTO OH SBIIACTCS
UTOTOBOM (POPMOM KOHTPOJIA MO M3YYCHHUIO JaHHOW Y4eOHOW JUCHIMIUIMHBIL.
DOK3aM€H NOAPA3yMEBAET MAKCUMAJIbHYIO KOHIICHTPALMK) 3HAHWN W yMEHWH,
MPEIOIArauX MOJHOE U3YUCHUE MaTepUaa JUCIUILINHBI.

DK3aMeH MOpOBOJUTCS B (opMe YCTHOro coOecelOBaHMS U BBIIOJTHEHUS
TECTOBOTO 3aJIaHUSI.

Pemenue mnpenoaaBatens o0 MTOrOBOM  OIEHKE NPUHUMAETCS IO
pe3yJibTaTaM yCTHOTO OTBETA UBBIMIOJIHEHHOTO TECTOBOTO 33/1aHUsA, B 3aBUCUMOCTH
OT IIKAJIBI OLCHKH.
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B KkadecTBE HCTOYHMKA JIONOJHUTENBHBIX MATEPUAIOB PEKOMEHIYETCS
MOJIb30BaThCsl MH(GOpPMALMEH OTKPHITOrO joctyna cetu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00Pa30BATENbHBIX MOPTATIOB, OPUIIHATHHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTIEJIbHBIX OpPraHU3alyid, JAaHHBIMU TOCYJaPCTBEHHOU
CTaTUCTUKHU, pPe3yJIbTaTaMU HKCIEPTHO-aHATMTUYECKUX 0030poB). Kpome Toro,
MOHO BOCIIOJIb30BaThCS BO3MOXKHOCTSIMU CHPABOYHO-TPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHbBIE CTaThbU
nmo pasznmuuHbiM  BompocaMm  (Hampumep, CIIC  «Koucynprant Ilnrocy).
PexomeHyeTcst TakKe UCIOJIb30BATh AJIEKTPOHHO-O0MOIMOTEUHBIE CUCTEMBI.

10. OcoOGeHHOCTH OCBOEHUS TUCIHUIIINHEI I WHBAJIUIOB U JIUI] C
OrpaHUYCHHBIMHA BO3MOYKHOCTSIMHU 3JI0POBbBS

OOyueHne 00y4arIUXCs C OTPaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBBS IIPU
HEOOXOJMMOCTH  OCYUIECTBIIIETCS Ha OCHOBE aJalTHPOBaHHOW pabouei
OporpaMMbl  C  HWCIIOJIb30BAaHUEM  CHCIHAIBHBIX ~ METOJOB  OOy4YeHHS U
IUIAKTUYECKUX  MaTepUalioB, COCTaBJICHHBIX C  Y4Y€TOM  OCOOEHHOCTEM
NCUXO(PU3NYECKOTO Pa3BUTHUS, HHAUBUAYAIBHBIX BO3MOXHOCTEM W COCTOSHUSA
3JI0pPOBbs TAKUX O0ydaromuxcs (00yJaromierocs).

B mensax ocBoeHus ydeOHOW mporpaMmbl JUCHUIUIMHBL «TexHHUecKue
CpelcTBA M TEXHOJOTMM B cdepe TOCTeNPUUMCTBA M OOIECTBEHHOIO
NUTaHUS»UHBAIUIAMUA U JIMIIAMU C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3]I0POBBS
HNuctutyT 06ecneunBaeT:

— I8 UHBAJIMAOB M JIMIL C  OrPAHUYEHHBIMU
BO3MOKHOCTSIMU 3J0POBbSI 110 3PEHUIO: Pa3MEUIEHUE B JIOCTYIHBIX
JUIsl 00Yy4aroIIUXCsl, SBJSIOMIMXCS CIENbIMUA WM CIA00BUASAIIMMH,
MecTax M B aJanTHPOBAHHOM (opme crpaBoyHON MHGOPMALMHU O
pacnucaHuM  y4yeOHBIX  3aHSATUH; NPHUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIONIETO O0Yy4YaloIIeMyCsi HEOOXOJUMYIO MOMOILb; BBITYCK
albTEPHATUBHBIX (DOPMATOB METOJMYECKHX MaTepuasoB (KpyHHBINA
mpudT UM ayauodainel);
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— JId  WHBAIMAOB M JIMII C  OIPAaHMYEHHBIMU
BO3MOXHOCTSIMU 37I0POBbS IO CIyXY: HaJJIEKAUUMU 3BYKOBBIMU
CpeICTBaMH BOCIIPOU3BEACHNE HH(OpMALUY;

— Uil WHBaJIUMAOB W JIMI C  OrPAaHUYEHHBIMU
BO3MOXHOCTSIMU ~ 37I0POBbSI, HMMEIOLIUX HApYIIEHUS OMNOPHO-
JBUTATEIBHOIO ammapara: BO3MOXKHOCTb OECHpPENsTCTBEHHOTO
noctyna oOydalluxcs B Y4yeOHbIE TIOMEILEHHUS, TyaJleTHbIE
KOMHAThI U Jpyrue NOMEIIEeHUs, a TaKXKe MPeObIBaHUE B YKA3aHHBIX
nomenieHusx. OOydaromuecss U3 yucna uHBanuaoB U auy ¢ OB3
o0ecreyeHsl MEYaTHBIMU 17} (un) AIEKTPOHHBIMU
oOpa3oBarenpHbIMU pecypcaMu B (opmax, aJanTUPOBAHHBIX K
OrpaHUYCHMSIM HUX 340poBbs. (OOpa3zoBaHue O0O0yYarOIUXCS C
OrPaHUYECHHBIMH  BO3MOXXHOCTSMH  3JI0POBbSI  MOXET  OBITh
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYYarOIMMHUCS, TaK U B
OTJIEJBHBIX IPYIIAX WIA B OTACIIBHBIX OPTaHU3aLUAX

11. Ilepedyenb UHPOPMALIMOHHBIX TEXHOJIOTUMN, TPO(PECCHOHATBHBIX 0a3
JAHHBIX,ACIIOJIb3YEMBIX IIPU OCYLIECTBIEHUU 00pa30BaTEIbHOIO MIPOLECca 110
JUCUUIUIMHE (MOJYJI0), BKIIIOYAs MEpEeYeHb MPOrpaMMHOT0 00ecrieyeHus U
MH(OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHuoe obecnieueHue:
Omnepanuonnas cuctema (MicrosoftWindowsXP, 7Tlponpuerapnas);
[TaketoducusixnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisheruap.Ilponpuerapnas);
3. Web-6pay3ep (Google Chrome GNU Lesser General Public License);
NupopmanmoHHbie CIIPaBOYHBIE CUCTEMBI:
1) AsBromaTuzupoBaHHas  HMHQPOPMALMOHHAA OnbnmoTeuHas
cucrema

Marc21SQL;

2) CopaBouHo-mipaBoBas cucteMa «Koncynbrantlmocy»

N —

12. MarepuansHo-TeXHHUYECKas 6a3a, HEOOX0AUMAas JUIsl OCYIIECTBICHHUS
00pa30BaTeIHLHOrO MPOIEcca MO TUCHHUIIITHHE (MOTYIIIO)

CHeHI/IaJII/I3I/Ip0BaHHLIe AyJUTOpUHU:

VYuebHas ayauTopusi JUISI TPOBEACHUS 3aHATHH CEMHHApPCKOTO THIIA, KypPCOBOTO
IPOEKTUPOBAHUS (BBIIOJIHEHUS KYypCOBBIX pabOT), TPYNNOBBIX M HHAUBUAYAIbHBIX
KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOYHOW arTecTalud / KOMIBIOTEPHBIN
KJIacc / IOMEIIeHUE JJII CaMOCTOSTEIbHOM padoThI ™

TexHnuueckue cpeacTBa 00ydeHUS:

KOMIIBIOTECP C MIPOrpaMMHbBIM O6CCH€‘1€HI/ICM, YKa3aHHbIM B m1 1, JOCTYIIOM K CCTH
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«MHTEpHET» U 00ECTIIEUeHUEM JIOCTYIIA B JIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO
cpenry

Crienmanu3upoBaHHbIE ayIUTOPUU:

VYuyebHas aynuTopus Ui MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
TUMA, KypCOBOTO NPOEKTUPOBAaHUS (BBINOJHEHUS KypCOBBIX paloT), TpYyHIOBBIX U
WH/MBUYaIbHBIX KOHCYJbTAllUN, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUYHON aTTecTauuu™®

TexHuueckue cpencTBa 00y4eHus:

MYJIbTUMEANNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM 0OecTieYeHHEM, YKa3aHHbIM B 11.11
* AyIUTOpPUHM KOHKPETH3UPYIOTCs B cripaBke MTO
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