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1. ITossicHUTEIBbHAS 3aIIMCKa

Kypc «CepBuc B MHAYCTPUHU TOCTENPUMMCTBA» 3aHUMAET BAJKHOE MECTO IIPU
noarotoBke OakanaBpoB mno HampasieHuto 43.03.01 — Cepsuc, dopmupys
HE0O0XoAuMblIe PO ECCUOHATbHBIE KOMIETEHIINH.

[lenapto ocBoeHMs IUCHUIIMHBI «CepBUC B MHAYCTPUU TOCTEHPUUMCTBA»
ABIsAETCAGOPMUPOBAHUE 3HAHUM, YMEHUI W HABBIKOB B O0JIACTH OpraHu3alud U
Pa3BUTHS CEPBUCHON AEATEIBHOCTH B MHIYCTPHH F'OCTENPUAMCTBA.

3amaun AMCUUILIIMHBI COCTOAT B MPUOOPETEHUHN 3HAHHUM, YMEHUN U HaBBIKOB
10 TAKMM TeMaM, KakK:

* CepBucHas 1€ATeNbHOCTh B UHIYCTPUHU TOCTENPUUMCTBA;
e Opranuzanus o0cnyxuBaHUsT B TOCTUHULIAX u
TYPUCTCKUX KOMILJIEKCAX;
» Kiaccudukanuys rocTUHHIL U UHBIX CPEACTB pa3MELICHUS;
* Ilpeanpusarusi oOIIECTBEHHOTO MUTAHUS U TypUCTUYECKUE (UPMBI B
CEPBUCHON JI€ATEIbHOCTH UHAYCTPUHU FOCTENPUHMCTBA;

e JlmarHocTtuka JesATeIbHOCTH OopraHu3anuu WHIYCTPUU
rOCTENPUUMCTBA;

» KauectBO yciyr u oOCHy>KMBaHMSI B UHAYCTPUU TOCTEINPUUMCTBA U
€r0 KOHTPOJIb.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO TUCLUILIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUS 00pa30BaTeIbHON
IIPOTrpaMMBbI

Hucuuminna «CepBUC B HMHAYCTPUHU TOCTENPUUMCTBA» Y4YacTBYET B
(bopMHUPOBAHUY CIIETYIONEH KOMITETECHITUN:

Komnerenunu WNHukaTopsl Jeckpunropst
3HaHus:
CoBpeMeHHOTO COCTOSIHUSL |
IIEPCIEKTUB PAa3BUTHUSL HHYCTPUH
rOCTENPUUMCTBA
TpeOGoBaHMii K CEPBUCHON AEATEIHLHOCTH B
WHIYCTPUU  TOCTENIPUUMCTBA C  YYETOM
pa3BUTHS  KIMEHTYPHBIX OTHOLIEHUH U
IIK-3 - Cocoben obecrieueHust Ka4ecTBa yCIyT u
OpraHi30BbIBATH 0BCITyKHBAHHS
CHCTCMHBIH KOHTPOJIb OcHOB 3KcrepTusbl W (WIK) JIMArHOCTHKH
GusHecTpoLeCcos, TEXHUKO-YKOHOMHYECKUX U TEXHOJIOTUYECKUX
PecypeoB, Kadectsa XapaKTepUCTUK, a Takke ocoOeHHocTel
yenyr 1 KOHTaKTHOU 30HBI MPEANPUSITHS
00CITy>KHBaHH, COCTEIIPUUMCTBA C YYETOM €T0
TIPOBOZUTE OHCHKY IIK - 3.5 TKOHCTPYKTHBHBIX 0COOEHHOCTEN
3¢ (HEeKTUBHOCTH OpraHusyer VMCHIS:
(byHKUMOHHPOBAHNA KOHTPOJIb AHanM3upoBaTh COOTBETCTBUE CEPBUCHOMU
ACHapTAMEHTOB COOOICHHUS NICSTCIIBHOCTA B MHAYCTPHUH T'OCTCHPHUMMCTBA
(CHY)K6’ . OTHGHOB) HEOOXO0AUMOT0 HEOOXO0QMMBIM Tpe60BaHI/I}IM
TIpEATPUATHH ypoBHs ~ kadectBal  CHCTeMaTH3MpOBaTh  MH(GOPMAIMIO O
ToCTepHUMCTBA " lycayr u TEXHUKOOKOHOMHYECKUX W TEXHOJIOTHYECKUX
ObIIeCTBEHHOTO OOCIIY)KMBAaHUS HA  [XapaKTEPUCTHKAX, a TaKkKe OCOOEHHOCTAX
TTaH PEIPUATHSIX KOHTAKTHOM 30HBI PETPUSATHS
rOCTEIPUUMCTBA FOCTEIIPUUMCTBA C YYETOM €TI0
u KOHCTPYKTHUBHBIX OCOOCHHOCTEI;
OOILECTBEHHOTO AmHann3a kadecTBa YCIIyT U 06CJ‘Iy)KI/IBaHI/IH B
IIMTaHMUA, WH]IyCTpUU rocrenpuuMcTBa HaBbiku:
Onpenenenuss TpeOOBaHUNW K CEPBHCHOU
JIeATEIIbHOCTH c Y4ETOM pa3BUTUA
KIUEHTYPHBIX OTHOILIEHUH U obecredeHus




KayecTBa  YCIyT
Pa3JINYHBIX BUJIOB
MPEANPUATAN TOCTEIPUUMCTBA
I[I/IaFHOCTI/IKI/I HCIOJIb3yCMbIX
nporiecce OKa3aHusi  yCIIyT
rOCTCIIPUMMCTBA MATCPUATIbHBIX
pPECypCoB, TEXHOJIOTHYECKOTO MPOoIecca
cepBuca, 0COOEHHOCTEH KOHTAKTHOM 30HBI,

U OOCITyXKUBaHUS

WnTeprniperanuu pe3yIbTaToB aHaIu3
KayecTBa  YCIyr M OOCIY>KHBaHHS
UHAYCTPUU

TOCTETIPUUMCTBA JIJISI 1IEJIeH €ro KOHTPOJIsS

JUIA

a
B

3. MecTo IUCHUIUTMHBI B CTPYKTYpe 00pa3oBaTEIbHONU MPOTrpaMMBI

«CepBUC B UHIYCTPUM TOCTECIPUUMCTBA» SBJISIETCS JUCHMIUIMHOM 110
BBIOOPY uacTu, GopMUpyeMON ydacTHHKaMu 0Opa30BaTENbHBIX OTHOIICHWM s
MOJrOTOBKM CTyAeHTOB N0 HamnpasieHuto 43.03.01 - Cepsuc.

[Tocnenyromue
Jucuunnuasl (MOIyIH), JAACIUIUTNHBL
[IpenmectByroniue MPaKTUKH Y4eOHOTO (Motyn),
JUCHUTUIMHBL (MOIYJIIN), IIJIaHA, B KOTOPBIX NPaKTUKH
[ucpp MPaKTUKH y4eOHOTO TUTaHa, KOMIIETEHLIUS y4eOHOro IUIaHa,
KOMIICTCHIMH B KOTOPBIX OCBAUBAETCS OCBaHMBACTCSA B KOTOpBIX
KOMITETEHIIMS MapajuieJIbHO C U3y4YaeMoun
JUCHUTIITMHOM OCBaMBaeTCs
KOMIIETEHIIMS
IK-3 Teopus opranuzanuu u Opranusanus u CepBuc B
OpraHU3aIMOHHOE MTOBEJCHUE MJIAHUPOBAHKE HUHyCTpUH
/ CtpaTerndyeckuit NeATEeTLHOCTH MPEANPUATHH| 00IEeCTBEHHOTO
MEHEKMEHT cepBuca MUTaHUs/
PecTopannsrit
TexHuueckue cpeacrnsa u VYnpaBieHue Ka4eCTBOM busHec

TEXHOJIOTHH B cepe
rOCTEIPUMMCTBA U
OOIIIECTBEHHOTO MUTAHUSI

[IpaBoBOE perynupoBaHue B
cdepe rocTenpuUMCcTBa U
0O0IIIECTBEHHOI'O TUTAHUS

IIpousBoaCTBEHHAs NIPAKTHKA
(CepBucHast mpakTuKa)

YCIIYT U OOCITyKUBaHUS B
chepe TocTenpUUMCTBA U
OOIIECTBEHHOTO MUTAHHS

JlokyMeHTanmoHHOE
obecrieyeHre yrpaBieHHs

CepBuc B MHIyCTpUHU
OOIIECTBEHHOTO TTUTAHHST/
Pecropanuslii 6u3Hec

T'ocTuHUYHBIA OU3HEC




4. O0beM TUCITUTUIMHBI (MOIYJIS) B 3aYETHBIX SAMHUIIAX C YKa3aHUEM KOJMYECTBA
aKaJeMUYECKHUX WJIM aCTPOHOMHYECKHX YaCOB, BBIJICJCHHBIX Ha
KOHTAKTHYIO pa00Ty 00y4Jarouuxcs ¢ rnpemnojaBaresieM (1o BUIaM yu4eOHbIX
3aHATHN) U Ha CAMOCTOATEIIbHYIO paboTy 00yJarommxcs

OOmasi TpPyAOEMKOCTh OCBOEHHUsI ydeOHOW auciuruinHel «CepBUC B
WHAYCTPUM TOCTEHPUHUMCTBA» COCTaBIsA€T 4 3adyeTHbIe €IUHUIBI win 144
aKaJeMHYECKHUX Yaca.

Bcero,
Kype Ne xypea 4 aK.4acoB
OO6mr1ast Tpy10eMKOCTh (BCETOaK. 4acoB / 3.€1) 144/4 144/4

Jlexuun 6 6
Konrakthas pabota

[IpakTrueckue 3aHATUA 8 8

CamocrosTenbHas paboTta 121 121
Bun npomexyrodnon

ATeCT Dxsamen 0,5/8,5 9

(xoHT.pab./ camocCT.
paob.)




5. ConeprkaHue TUCUUILTUHBL (MOAYJIs), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3nenam) ¢ ykazaHuEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU
ACTPOHOMHUYECKHUX YacOB U BUJOB YUEOHBIX 3aHATUIN

TpynoeMkocTh
o KonraktHas | &
3 6 s
9 pabora o
= v Q'
2ARAE
Haumenoanue paznena J G S
Ne JTUCIIATIINHEBI 2 i % Coneprxanne
(Tema) s | °
hN
'_
x
©
Q.
cC
4 xypc
Hcropus WHIYCTpUHU
TOCTETIPUUMCTBA.  XapPAKTEPUCTUKHU
YCIIYT UHAYCTPUU TOCTEIIPUUMCTBA.
CoBpeMeHHOE COCTOSIHUE u
CepsucHas MEePCIEKTUBBl PA3BUTUS HHAYCTPUHU
: MHIYCTPHH TpeboBanus K CEpPBHUCHOU
TOCTENPHAMCTBA JeSATEIbHOCTH B HUHyCTPUH
TOCTETIPUMMCTBA C YUETOM Pa3BUTH
KJIIMEHTYPHBIX OTHOLIECHUH u

oOecrieyeHns1 KadecTBa YCIYyr H
00CITyKUBaHUSL.




Opranuzanus
00CITy)KMBaHUS B
TOCTUHUIAX U

[Ipouecc OpraHu3aluu
OOCTy»XMBaHUS B TOCTHHHIIAX H
TYPUCTCKUX KOMILJIEKCaX.
BponnpoBanue. TexHonorus paboThl
cinykObl TpuéMa U pa3MelICHHUS.
Kunas yacTp TOCTHMHMIIBI M €€
o0cmy)KMUBaHUE. OGecmneuenue
rocteil mutaHueM. J[onmoJHUTENbHBIE

TYPUCTCKUX
KOMILICKCAX. 26 g | YouyrH. locTuHMYHAS — aHUMALHSL.
Knaccudukarms ObGecrieueHre 0€30MaCHOCTH YCIYT.
FOCTHHHIIL 1 HHBIX OcobeHHocTu paboThl IEepcoHana B
CPIICTB PASMCIICHHA WUHIYCTPHUH TOCTEIPUUMCTBA.
Krnaccudukanus rocTMHUIl M HHBIX
CpeICTB pa3MemieHusa. Meroauka
OIICHKH COOTBETCTBUS TOCTHHUIHOTO
KOMIUIEKCa cucTeMe Kiaccuukaiu
TOCTUHHUI] ¥ UHBIX CPEJICTB
pa3MenieHus
[Ipennpusitus Ponws mpennpusituii 00111€CTBEHHOTO
00LIECTBEHHOTO 27 24 | nuTaHWs U TypUCTUYECKUX (UPM B
MUTaHUS U UHIYCTPUH
TypUCTHYECKHE PUPMBI rocrenpurMcTBa.Mojenu
B CEPBUCHOM B3aMMOJICHCTBHS CpeICTB
e TEIbHOCTH pa3MelIeHus, MPeIPHUITHIA
UHAYCTPUH OOIIIECTBEHHOTO MUTaHUS U TypPupM
TOCTEIPUUMCTBA B WHAYCTPUH FOCTEIPUUMCTBA
Mertoabpl  oKkcmepTu3bl W (WIH)
JUArHOCTUKH TEXHHUKO-
PKOHOMHYECKUX M TEXHOJIOTUICCKUX
XapaKTePUCTHK, a TaKXKe
OCOOCHHOCTEM  KOHTaKTHOW  30HBI
Juarnoctuka MPEeNNpUsITUS  TOCTENPUUMCTBA  C
JeSTeNIbHOCTU Y4ETOM ero KOHCTPYKTHUBHBIX
OpraHu3aIfi UHIYCTPUH 27 24 0COOEHHOCTEH. Jnarnoctrka
rOCTENPUHUMCTBA WCIONIB3YEMBIX B MPOIECCE OKa3aHUs
yCIyr rOCTENPUUMCTBA
MaTepUaIbHBIX pecypcos,
TEXHOJIOTUIECKOTO npoiiecca
cepBHca, OCOOCHHOCTEW KOHTAKTHOU
30HBI.
Cocrapndomuye KayecTBa YCIyr u
00CITyKUBaHUS B UHAYCTPUH
KauecTBo ycnyr u TOCTEIPUAMCTBA. MeETOBl KOHTPOJIS
00CITy)KUBaHUS B KadecTBa yCIIyT u
MHTyCTPUH 29 25 |o6cnyxuBaHus. JIpUHIUIIBI U METOIBI
TOCTCTIPUUMCTBA. CO3/IaHHUs CHCTEMBI KOHTPOJIS
Kontpons kauectsa KauecTBa padoTHI nepcoHana
TOCTUHUYHOTO




komIuiekca. CTaHAapThl U PETrITaMeHTBI
B HMHAYCTpUH  TOCTCIPUUMCTBA.
CriocoObl  OLIEHKM  COOTBETCTBHUS
KadecTBa BBITIOJTHACMBIX pa60T
pa3pa0OTaHHBIM  HA  MPEIIPUATHH
periiaMeHTaM u CTaH/apTaM.
OpFaHI/ISaHI/ISI KOHTPOJIA Ka4yecTBa
yCIyT u 00CITy)KUBaHHS B
OpraHU3aLusIX WHIYCTPUH
rOCTEIIPUUMCTBA Pa3HbIX BHUIOB.

OK3aMeH 9 0,5 8,5

Hroro | 144 6 18,5

129,5

6. [lepeueHp yueOHO-METOAMIECKOTO OOSCIICUSHHUSI 11T CAMOCTOSTEIIFHON pabOThI
00yJaroIuXcs MO AUCITUTUTHHE (MOIYJTIO)

No Buapl camocTosTensHON pabOThI TpynoeMKocCTb, ®dopma
aK.4acsl KOHTPOJIS™
1. IIpopaboTka TeOpeTHUECKOro MaTepuaa
10 KOHCIIEKTaM JIEKLIWH, pEKOMEHI0BAaHHON
40 onpoc
JUTEpaType, 1ONOTHUTEIbHBIM
MCTOYHUKAM MH(DOpMAITUH
2. [ToaroroBka K MPaKTUYECKUM 3aHSATHSIM:
MIOUCK HEOOXO0AUMON HHpOpMALIUU
A (opmarn, OrneHka q0Knazaa,
o0paboTka HH(pOpMaIUK, HAlTHCAaHUE 40
Mpe3eHTalun
JIOKJIaJia, MOATOTOBKA K BBICTYTIIICHUIO
(nuckyccun)

3. [ToaroroBka K TeKyIieMy KOHTPOJIIO Onenka
(TecTupoBaHUE W/WIN HATTUCAHHE 41 pedepara,
pedepata) TECTUPOBAaHUE

4. IloaroroBka Kk MpOMEKyTOUHOM aTTeCTAllUU 2.5 Omnpoc,
(BOMIPOCHI K IK3aMEHY, UTOTOBBIN TECT) ’ TECTUPOBAHUE
Hroro 129,5

s camocTOSITENbHOM pabOThl MO AUCIUIUIMHE (MOAYJI0) oOydaromuecs
HCIIOJB3YIOT CleAyIolIee yueOHO-METOAUYECKOE 00ECIIEUEHHE:

1. Jlxym, T. A. Opranu3zanus rOCTHHHYHOTO X0O35ICTBA : yueOHOE mocooue
/ T. A. Ixym, H. U. Jlenucona. - Mocksa : Maructp : UHOPA-M,

2019. - 400 c. - ISBN 978-5-9776-0176-4. - Tekcr :

DJIEKTPOHHBIN. -

URL: https://znanium.com/catalog/product/1023717
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2. Manbix, H. V1. DxoHOMKKA TOCTUHUYHOTO MIpeANpUsaTUs: Y4eOHoe mocooue
/ HW. Mansrx, H.I'. Moxaesa. - Mocksa: @opym: HUI] UHOPA-M, 2020.
- 320 c.: - (Boicuiee oopazoBanue: bakanaBpuar). - ISBN 978-5-91134-745-

1. - Tekct : anexTponHsil. - URL:
https://znanium.com/catalog/product/1064623
3. TexHonorus u opraHu3anys rOCTHHUYHBIX yCayrT : yueOHuk / JI. H.
CemepxkoBa, B. A. bensikora, T. U. lllepcrobutona, C. B. JlareiHOBa. —
Mockga : UTHOPA-M, 2019. — 320 ¢. — (Bricuiee oOpazoBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - TekcT : 3JIeKTpOHHBI. -
URL.: https://znanium.com/catalog/product/1023718
4. ®oHJ OIEHOYHBIX U METOAMYECKUX MATEPUAJIOB MO JUCIUTIINHE
«CepBHC B UHIYCTPUU TOCTEIPUUMCTBA»

7.CDOHI[ OLOCHOYHBIX 1 MCTOJNYCCKHNX MATCPHUAJIOB AJIA IIPOBCACHHA
HpOMeX(YTOHHOﬁ arTeCcTalnuu O6yanOH_[I/IXC$I IO AUCHUITIINHE

Bompockl 1151 nmpoBeieHHs] MPOMEXYTOUYHOW aTTecTaluu (3K3ameHa) 1.
HcTopust HHyCTpUH TOCTENPUUMCTBA.

2. XapakTEepUCTUKH YCIYT UHAYCTPUHU TOCTEIPUUMCTBA.

3.  CoBpEeMEHHOE COCTOSSHUE U TMEpPCIEKTUBBI Pa3BUTHUS
WHyCTPHUH TOCTEIPUUMCTBA.

4. TpeboBaHHs K CEPBUCHOW NEATEIHHOCTH B WHAYCTPUU
TOCTENPUUMCTBA C YYETOM Pa3BUTUSA KIHUEHTYPHBIX OTHOLICHUI U
o0ecrnedeHuns: KauecTBa yCIyr U 00CITyKUBaHUS.

5. OcHOBHBIE CITy>KObI TOCTHHUYHOTO KOMILIEKCA.

6. Ilpomecc opranuzauuu 0OCITyKMBaHHUS B TOCTUHHUIAX U
TYPUCTCKUX KOMILIEKCAX.

7.  BbponupoBanue. HMcnonp30oBaHHE CHEUUATU3UPOBAHHBIX
IPOrpaMM.

8.  Texnonorust paboThI cIy>KO0bI MpUEMa U pa3MEIICHHUS.

9.  JKunas yacTb rOCTUHUILBI U €€ 00CITy)KHBaHUE.

10. OGecneyeHue rocTeil TUTaHUEM.

11. JlomomHuTenpHbIE yCIyru. I'OCTHHUYHAS aHUMALIUS.

12. OGecnieyeHue 0€30MAaCHOCTH YCIyT B  HUHAYCTPUHU
rOCTENPUUMCTBA.

13. OcobenHoctu paboOTbl NEepcoHasa B  UHAYCTPUU
rocrenpuuMctia. [Ipodeccnonanbubie TpeOOBaHUS K IEPCOHAILY.

14. Knaccudukarus TOCTHUHHUI] u UHBIX CpEIICTB
pa3MelleHus.
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15. XapakrepucTvka pa3auyHbIX BHJAOB  IPEINPUATHN
WHTyCTPHUU TOCTEIPUUMCTBA.

16. Meronnka  OLEHKHM  COOTBETCTBHUS  T'OCTHHUYHOIO
KOMITJIEKCa CHCTEME KJIACCH(PUKAIMH TOCTHHHUI] U WHBIX CPEJICTB
pa3MelleHus

17. Pomp mnpeanpusTuii  OOIMIECTBEHHOIO  IUTaHHUS |
TypPUCTUYECKHUX (DUPM B UHIYCTPUU TOCTCTIPUUMCTBA.

18. Mopnenu  B3aUMOJIEWCTBUA  CPEICTB  pPa3MEIICHHUS,
NPEANPUATANA OOIIECTBEHHOTO MUTAHUS U TYpOUPM B HHIYCTPHH
rOCTENPUUMCTBA

19. Metoabl 3KcnepTusbl U (WIU) JUATHOCTUKH TEXHUKO-
SKOHOMHMYECKUX M TEXHOJOTHYECKUX XAPAKTEPUCTUK, A TaAKKE
0COOEHHOCTEW KOHTAKTHOW 30HBI MPEANPHUATHS TOCTEIPUUMCTBA C
y4€TOM €ro KOHCTPYKTUBHBIX OCOOCHHOCTEH.

20. TexHomOrMYECKHE MPOILIECCHl CEPBHCA B OPraHU3aLMIX
WHTyCTPHUH TOCTEIPUUMCTBA.

21. KonraktHas 30Ha. OcCOOEHHOCTHM OOCIYXUBaHUS B
KOHTAKTHOM 30HE OpTaHU3allMi UHAYCTPUU TOCTEIIPUUMCTRA.

22. JIMarHOCTHKa UCTOJIb3YEMBIX B MPOLIECCE OKA3aHUS yCIIyT
FOCTEIPUUMCTBA MATEPUANIBHBIX PECYpPCOB, TEXHOJIOTUUYECKOTO
npoliecca cepBrca, 0COOEHHOCTEN KOHTAKTHOM 30HBI.

23. CocraBisionie KadecTBa YCIyr U O0OCIy)XUBaHUS B
UHTyCTPUH TOCTETIPUUMCTBA.

24. Mertoabl KOHTPOJIA Ka4eCTBA YCIAYT U OOCITYKUBAHMSL.

25. TlpuHuumbl WM METOJbI CO3JIaHHUS CHUCTEMBbI KOHTPOJIS
KauecTBa pabOThI IEpcOHaIa TOCTUHUYHOTO KOMILIEKCA.

26. Crannmaptsl u PETIAMEHTBI B WHyCTPUHU
rOCTEPUUMCTBA.

27. CnocoObl OIIEHKH COOTBETCTBUSI KAYECTBA BBIMOIHIEMbBIX
paboT pa3pabOTaHHBIM Ha TPEANPUATAN  pErjlaMeHTaM U
CTaHAapTaM.

28. Opranuzanus KOHTPOJIA Ka4yecTBa YCIYyT 151
oOCITy>)KMBaHUSI B OpPraHU3ANMSIX WHIYCTPUH TOCTEPUUMCTBA
Pa3HBIX BHJIOB.

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 33/IaHUS
1.ITo mnpenocraBieHHON WH(OpPMALMK OMpPEACIUTh, COOTBETCTBYET JIM
TOCTHHUIIA 3asBJICHHON B peKjiaMe KaTeropuu

2. Tlo npeACTaBICHHON uHpopManuu IPOBEUTE
JUArHOCTUKY  KOHTAaKTHOW  30HBI  MOPEANPUITUS  WUHIYCTPUU
rocrenpuuMcTBa. CHopMyTupyinTe BHIBOIBI.

3. Ha ocHOBaHMM mNpEACTaBICHHBIX OT3BIBOB KJIMEHTOB
BBISIBUTE OCHOBHBIE TIPOOJEMbl B KadeCTBE OOCIyXKHUBaHUS B
roctuHule. Ilpemnoxkure Mepbl MO MPEOAOJCHHUIO BBISIBICHHBIX
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npobneM. OmnpegenuTe HEOOXOAUMBIE ISl 3TOTO MaTepHUabHEIE,
(MHAHCOBBIC M YEJIOBEUYECKUE PECYPCHI.

[TonHbI KOMILIEKT 3aaHUil W 3TanoB (OPMHUPOBAHUS KOMIETECHIUU
npeacrasicH B @OHAE OLICHOYHBIX U METOJAUYECKUX MaTEPUaIoB ISl IPOBEACHUS
MIPOMEKYTOUHOM aTTeCTalMy OOYYalolUXCS M0 JUCUUIUIMHE, O(QOpPMIICHHBIH
OTZEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUH 1.

8. [lepedyeHb OCHOBHOM, TONOJHUTEIBLHON YUEOHOU JIUTEPATYPbI, PECYPCOB
UH(GOPMAIIMOHHO-TEJIEKOMMYHHUKATMOHHON ceTn «HTepHeT», HE0OXOIMMBIX IS
OCBOCHMSI TUCIUIUTAHBI (MOTYJIs1)

a) HOpMATHUBHBIC NMPABOBHIC AKTHI
1. "Koncruryuus Poccuiickoi Oepneparun' (mpuHsTa
BCEHApPOJHBIM TonocoBanueMm 12.12.1993)(c ydeToM MOMpPaBOK,
BHeceHHBbIX 3akoHamu P® o momnpaBkax k Koncruryuuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, OT 21.07.2014 N 11-®K3).Pexum JIOCTyTIA:
http://www.constitution.ru/
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2. 3akon P® or 07.02.1992 N 2300-1(pen. ot
01.05.2017)"O 3amuTte npaB notpeduteneit”. Pexxum gocrymna:
www.consultant.ru/document/cons_doc LAW_305/

0) OCHOBHas JIUTEpaTypa:

3. Ilxkym, T. A. Opra#uzanusi TOCTHHUYHOTO XO3SIMCTBa : ydeOHOe
nocoobue / T. A. Jlxxym, H. . [lenucosa. - Mocksa : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Tekcr : anexktponHsbIi. - URL:
https://znanium.com/catalog/product/1023717

6. Maneix, H. U. DxoHOMHKA TOCTUHUYHOTO MpPEANpUATHA: YueOHOe
nocobue / H.W. Maneix, H.I'. MoxaeBa. - Mocksa: ®@opym: HUL] UHOPA-M,
2020. - 320 c.: - (Briciiee o6pa3oBanue: bakanaBpuar). - ISBN 978-5-91134-745-
1. - Tekct : anexTponHsiii. - URL:
https://znanium.com/catalog/product/1064623

7. TexHonOTHS U OpraHu3anus TOCTUHUYHBIX YCayT : yueOnuk / JI. H.
CemeproBa, B. A. bensikora, T. . lllepctobutonra, C. B. JlarbiHoBa. — MockBa :
NH®PA-M, 2019. — 320 c¢. — (Bricmiee o6pa3zoBanue: bakanaBpuar). - ISBN
978-5-16-010163-7. - TekcT : anexkTpoHHsbIi. - URL:
https://znanium.com/catalog/product/1023718

B) JOTNIOJIHUTEIIbHAS JTUTEPATypa:

1. Opraauzanus u IJIAHUPOBAHUE NEeATEeTbHOCTU
npeanpusTuii cepBuca: YueOHoe mocobue / Koctiouenko T.H.,
Epwmaxosa H.1O., Open 10.B. - CraBponons:CtAY - "CEKBOMS",
2017. - 138 c¢. - Tekcr : osnekrpoHHbid. - URL:
https://znanium.com/catalog/product/976597
2. IlpenmpuHUMATENBCTBO B HMHIYCTPUHM TOCTEIPHUHUMCTBA!
Yuebnoe mocobue / Open 10.B., Baiinexosckas C.C., TenpHOBa
H.H. - CTaBpOHOJIB CiTAY - "CEKBOMS", 2017. - 117 c.: ISBN. -
Tekct AIIEKTPOHHBIM. - URL:
https://znanium. com/catalog/Droduct/976605
3. UYynanorckuii, A. JI. be3onacHocTs OM3HECA B MHAYCTPUH
Typu3Ma M TOCTENpPUUMCTBAa : YydyeOHoe mocobue / A. [l
Uynnosckuii, FO. M. benosepoBa. - Mocksa : ®OPYM : UHDPA-
M, 2019. - 335 c. - (Boiciiee o6pazoBanue). - ISBN
978-5-8199-0502-9. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002736
r) pecypchol cetu «MIHTEpHET»:

1. Od¢uunanehpiii  cailt PenepanbHOR CITY OBl
rocy1apCTBEHHOM
cTaTUCTUKU. [InexkTponnbiit pecypc]. URL: http:/www.gks.ru
2. Oduuuanehpiii  cadt  AamuHucTpauuu  JleHMHrpajackon
oOnacTu.

[DnexTponnslif pecypc]. URL: http://www.lenobl.ru.
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3. Odummaneueiit  caiit PocbusznecKoncantunr  (Marepuaibl
aHAJTUTUYECKOr0 U 0030pHOro Xapakrtepa). [DnekTpoHHblii pecypc]. URL:
http:/www.rbc.ru

4. Hayunas AJIIEKTPOHHAs oubnuoTexa
eLIBRARY .RU//[DnexTpoHHbIN

pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

5. Odurmansubiii caliT Poccuiickoit TOCTUHUYHOM acCoIuaIiiu. —
http://rha.ru
6. Odurmansuerit caiit @enepanuu Pectoparopor u OtenbepoB (OPuO)
URL: https://frio.ru/company/
7. ProHotel Ilopran mpo roctunnuHbit 6u3Hec. https://prohotel.ru/
8. OdunmanbHbIi calT Oo6menanuonansHoro  Coro3za
Nunycrpun
[Nocrenpunmcta (OCHUTT) URL: https://ocig.ru/
9. Typucrrueckuii 1opTal «B Otmyck.Py». —
http://www.votpusk.ru
10.  DnexkTpoHHas oubnmoreka Poccuiickoit
I'ocynapcTtBeHHOM

oubnuoreku // [DnekTpoHHbl pecypc]. — Pexxum nocrtyna: http://elibrary.rsl.ru/
11. DnextponHas OubnMoOTEYHAsT CHUCTEMa «YHHUBEPCUTETCKAS

oubnuoreka — online» // [DnexkrponHbt pecypc]. — Pexxum  gocryma:
http://www.biblioclub.ru/
12.  DnexTpoHHO-OMOIMOTEYHAs cucTema Znanium.com//

[DnexTpoHHBIN pecypc]. — Pexxum pocryma: http://znanium.com/

13.  O6umepoccuiickas Cerb  pacmpocTpaHeHUs MpaBOBOM
unpopmaruun  Koncynprantllmoc// [DnekTponHblii pecypc]. — Pexum
noctyma: http://www.consultant.ru/

14.  VuuBepcurerckas  Mudpopmanuonnas  Cucrema (YUC)
POCCUs//

[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://uisrussia.msu.ru/is4/main.jsp

15. IleHTp KOMIIETEHIIMM [0 BOMNPOCaM JOKYMEHTallMOHHOTO
obecrieyeHusl YNpaBJICHUS U apXUBHOTO jena// [DIeKTpoHHBIN pecypc]. —
Pexum nocryna:

http://www.edou.ru/enc/primeri.php
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9. Meronnueckue yka3zaHus JUisl 00y4daroIIUXCs 10 OCBOCHUIO
JTUCUUTUTAHBI(MO/TYJIST )

CamocTosiTenbHas MOATOTOBKA 00yUYaOIIUXCs TPOBOAUTCS I YTITyOJIeHUs
Y 3aKpeIUICHHs] 3HaHWH, TOTYyYEHHBIX Ha JICKIUSIX U JAPYTUX BUAAX 3aHATUH, I
BbIPAa0OTKH HABBIKOB CAMOCTOSITEIBHOTO NPUMEHEHHSI HOBBIX, JOIMOJHUTEIbHBIX
3HAaHUW ¥ MOATOTOBKH K MPEJCTOSAIINM YIeOHBIM 3aHITHSIM, 3a4UETYy.

BaxxHpIM  yCIOBHEM  YCHEIIHOTO M3y4Y€HUS JUCUUIUIMHBI  SIBISIETCS
nocemenue jekuuil. [lox mocemennem noapasyMmeBaercs He (popma MacCUBHOTO
INPUCYTCTBHUSI, a aKTUBHAs paboTa Mo U3y4YeHHIO HOBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHalIM3 IpeiaracMbIX s U3y4EHHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHHKOB M Yy4eOHOW M Hay4yHOU
JUTEepaTyphsl IO paccMaTpuMBaeMbIM BOIlpocaM JIeKIMH. B mpouecce nexmuu
oOydarolmuiicss MOXET 3aJaBaTb  YTOYHSAIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepuaja C YK€ H3Y4YeHHBIM, IOJATOTOBUTH 0a3y s
3¢ (EeKTUBHOIO HCMOIb30BaHUS IOJIYYEHHBIX 3HAHUHM, OOJIErYUTh MOATOTOBKY K
PAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CHOCOOOM (DUKCAIMU JIEKIIMOHHOTO
MaTepualia SIBJISIETCSl KOHCIEKTHUPOBAHME, MPEACTaBIAIONEe COOOW HE TOJBKO
(UKCauI0 Ba)KHEHIIMX MOMEHTOB JIEKIUM, HO U YyKa3aHUE IPHUMEpPOB s
NOHUMAaHUS TOTO WJIM HHOTO TEOPETUYECKOT0 MaTepHaia.

ITpy moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIIOJIb30BAThH
KOHCIIEKTUPOBAaHHbIE MaTepuasbl JIEKUUH, Y4EeOHYI0 W HAy4YHYIO JIUTEpaTypy.
[TonroToBKa OTBETOB MO BEIHOCHMBIM Ha 00CY)KIIEHHE BOIPOCAM MPAKTUIECKOTO
3aHATHS BKJIIOYAET B ce0sl HE TOJIBKO MPOYTEHUE MaTepuasa, HO U €ro aHalu3 U
KPUTUYECKYI0 oOleHKy. OOyuarmeMmycs CcleIyeT BbISIBUTh MAaJIOU3yYeHHbIE
aCTeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIMATUBY MPHU MOJATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Tpu MOArOTOBKE K MPAKTHUECKUM 3aHATHSMHU U 9K3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TAOJUYHOM, IpaQUUECKOM WU
CXEMaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaeMbIX SIBJICHHM,
YOPOCTUT 3aJlady 3alOMUHAHUS MaTepuayia, OOJIErYuT MPOLECC MPAaKTHYECKOTO
NPUMEHEHUS OJTyUYEeHHBIX 3HAHUI.

3amaveil  MPaKTUYECKUX  3aHATUH  SBISETCS  BBIpaOOTKAa  yMEHHUSA
UCMOJIb30BaTh TEOPETUUYECKUE 3HAHMs, MPOSBUTh HAJIWYME MPAKTUYECKUX
HaBbIKOB. Ilpu  moOAroToBKE K  MPAKTUYECKOMY  3aHATHIO  CJEIyeT
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3a0J1arOBPEMEHHOr0 00€CTICUUTh HAIUYME HEOOXOIUMO JUIsl JaHHOTO 3aHSTUSA
MaTepralia, CaMOCTOSATEIIBHO ITOBTOPUTD PAHEE N3YUYECHHBIEC TEMBI.

JIns  ycnmemHoro OCBOEHHS JUCHUIUIMHBI BaXXHbBIM SIBIISIETCA  YMEHHUE
paboTaTh ¢ TepMHHAMH W WX ompeaeneHusMu. st paGoOThI ¢ TEPMUHOJIOTHEH
3 PEKTUBHBIM SIBISETCS HCIOJIB30BaHUE KaK yYEOHOM W HAy4YHOW JIMTEPATYPHI,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBAPEH.

Pabora ¢ TepMHHAMU MOMKET OCYIIECTBISATHCSA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB JJIA yIOOCTBA M CKOPOCTH TIOWICKA
HeoOXxomumoro TepMmuHa. C  3TOM IEIbI0 HEOOXOAUMO KaXKIblii  HOBBIM
BCTPEYAIOIIMIICS TEPMUH 3alKMChIBATh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM U
MIPAKTUYECKUM 3aHATHUSIM YKa3blBaTb COOTBETCTBYIOLIEE oOmpenesieHue. B cioydae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpaA OIpeeNieHus U3 HMEIoIlerocs odbeMa B
paMKax Hay4YHOTO 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPEMNOJIABATENO0 B
paMKax JICKHMOHHBIX W MPAKTUYECKUX 3aHATHI.

HuTtepaktuBHble (OPMBI MPOBEIEHUS 3aHATHH 10 aucuurinHe «CepBuC B
UHAYCTPUU TOCTEPUMMCTBA» BKIIIOUAIOT B €05 CIEAYIOIINE BUIbl 3aHATHIA:

- TPYIIOBBIE JUCKYCCUU, MIPUMEHSIOTCS s 0OecredeHus
HaBBIKOB KOMaH/JHOW pabOThl U MEKJIUYHOCTHOH KOMMYHUKAIIMU U
IPEICTaBIAIOT COOOM  OIEHOYHOE CPENICTBO, TMO3BOJIAIONICE
BKJIFOUUTH 00YyYarolMXcsl B poLecc 00Cy ACHHs MPeCTaBICHHOM
TeMbl, MPOOJEMbl U OIEHUTh HX yMEHUE apPryMEHTHUPOBATh
COOCTBEHHYIO TOUYKy 3peHus. Kpome TOro, B Xxojae 3aHATHIA
MPOBOJATCS KPYTJIbIE CTOJIBI MO 33JAHHBIM TEMATHUKaM.

- IpenojaBaHUE AMCLMIUIMHBIOCYLIECTBISETCS B (opme
KYpCOB, COCTaBJIEHHBIX Ha OCHOBE pE3yJbTAaTOB HAyYHBIX
VICCIICIOBAHUI, IIPOBOJIUMBIX OPraHU3ALMEN, B TOM YHCIIE C YYETOM
PErHMOHAJBHBIX O0COOEHHOCTEW NPO(ECCHOHATBHON AEesTENbHOCTU
BBITTYCKHUKOB U MTOTPEOHOCTEH paboToaTeNeH.

OuneHoYHbIE M METOAMYECKHME Marepuaynbl o aucuuiuimHe «CepBuC B
WH]IyCTPUU TOCTEIPUUMCTBa» TipeacTaBiieHbl B DOMM.

[Tpu mOATOTOBKE K MPOMEKYTOYHOMY TECTUPOBAHUIO HEOOXOAMMO M3YUUTh
TEOPETUYECKUM M TPAKTUYECKUW Marepuan. TecToBble 3amaHus (C TMEpEUHEM
BO3MOJKHBIX BapHUaHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl OJUH OTBET SIBISETCS
HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTb MBIIICHUS], BBIHY>KJIEHHOTO BBIOpAThH
13 NPEIJI0KEHHBIX BAPUAHTOB OTBET BCE NPABUJIbHBIE BAPUAHTHI.

OddexkTuBHBIM €1OCOOOM JUIsI MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
pabora oOydYaromierocsi Mo PEIIeHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CcaMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIbHO IMOIBITAThC
npopaboTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCHI B (OpPME COCTaBIEHUS
TECTOBBIX 3aJIaHUM.

[Ipy NMOATOTOBKE K 3K3aMEHY CJIEAyeT MUMETh B BHUJY, YTO OH SBIIAECTCS
UTOTOBOM (POPMOM KOHTPOJIA MO M3YYCHHUIO JaHHOW Y4eOHOW JTUCIMIUIMHBEIL.
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DK3aMEH NOApPa3yMEBAET MAaKCHUMaJbHYI0 KOHIICHTPALMIO 3HAHUM WU YMEHHI,
MPEANOJIAraoIiX MOJIHOE U3YYEHUE MaTepruala AUCIUIUINHBIL.

DK3aMeH MNpoBOAUTCA B (OpMe YCTHOrOo coOeCcelIOBaHUS, BBIMOIHEHUS
MIPaKTUKOOPUEHTUPOBAHHOI'O 3a/1aHUs U (MJIN) TECTUPOBAHUS.

Pemenue npenogaBaress 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLEHKH.

B kauecTBe HMCTOYHMKA JOMNOJHUTEIBHBIX MAaTEpUAIOB PEKOMEHIYETCS
HOJb30BaThCsl MH(OpPMaLMend OTKPBITOro JocTyma ceTu Internet (IaHHBIMU
WH()OPMAITMOHHO-TTPABOBBIX W 00Pa30BaATEIBHBIX MMOPTAIOB, OUIINATHLHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTIEJIBbHBIX OpPraHM3aluil, JaHHBIMU TI'OCYAapCTBEHHOU
CTaTUCTUKU, pPe3yJbTaTaMHU HKCIEPTHO-aHAJUTHUECKUX 0030poB). Kpome Toro,
MO’KHO BOCIIOJIb30BAaThCsl BO3MOYKHOCTSIMM CIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAyYHBIE CTaTbU
1o pa3nuuHeIM BonipocaM (Harpumep, CIIC «Koncynprant [1mtocy).
PexomenayeTcs Takke UCI0JIb30BATh ANEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

MeTonuueckue ykazaHus MO BBIMOJIHEHUIO KOHTPOJIbHON paOOThI.

KonTponbHas padota — gopma caMoCTOSITENbHON pabOThl, HAIIPAaBIEHHON Ha
JETAIbHOE 3HAKOMCTBO C KakKOW-IMOO TeMOW B paMKax y4eOHOH HMCUUILIMHBI.
OcHOBHasl 3ajjaya BBINOJHEHUs  KOHTPOJIBHOM paboThl NO NpEeaMeTy - 3TO
yIiyOJIEGHHOE HW3Y4Y€HUE ONpeneNieHHON MpoOiemMbl Kypca, MojdydeHue Ooree
nojHOM  uHoOpMamuu MO  KAaKkOMy-TubO  ero  pasieny, aHaIu3
uHpopmanuu. KonTposapHas paboTra HpoBepseT HM3YyYEHHBIM MaTepuan COrjacHo
TEMaTUYECKOMY IJIaHy. BapuaHThl KOHTPOJIbHBIX paboT npeacTaBieHsl B POMM.

IIpn HaIllMCaHUU KOHTPOJIBHOMN paboThI CTYZECHT TIOJKEH
MPOJIEMOHCTPUPOBATH CIIOCOOHOCTB: OCYILECTBISATh CAMOCTOSITENIbHBIA TMOUCK
uHOpMAIIMU MO 3aJaHHON TEeMe;, aHaTu3UpOBaTh M 0000maTh WHGOPMAIHIO;
JIOTUYHO M TOCJIEIOBATENBHO MPEACTABIATh HHPOPMALIKIO, TPAMOTHO HM3J1arath e¢;
MPaBUIHLHO 0OPMIISITH padOTy B COOTBETCTBUH C TPEOOBAHUSIMU.

JUis  yCHeImHOro  BBINOJHEHHUS  KOHTPOJBHOM  pabOThl  HEOOXOAMMO
O3HAKOMHTBCS C COJAEpXKaHHEM TEM KypCOB, BHHMMATEIbHO HX HpopadoTarth,
OBJIAJIETh TEPMUHOJIOTHEN U METOAAMU YUYE€OHOU TUCUUIIIIUHBI.
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10. OcoOeHHOCTH OCBOEHHUS IUCHUIUIMHBI JUII WHBAJIWIAOB U JHI[ C
OTrpaHUYCHHBIMU BO3MOYKHOCTSIMH 3/T0POBbSI

OOyueHne 00y4arIUXCsi C OTPaHUUYEHHBIMHU BO3MOXHOCTSMU 3/I0POBBS IIPU
HEOOXOJUMOCTH  OCYLIECTBJIIETCS Ha OCHOBE aJanTHUPOBAaHHOW  paboueil
OporpaMMbl  C  HCIIOJIb30BAaHUEM  CHEIHAIbHBIX  METOJOB  OOy4YeHHS U
IUIAKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  Y4€TOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHUSA, HHAUBUAYAIBHBIX BO3MOXHOCTEM W COCTOSHUSA
3JI0pPOBbs TAKUX O0ydaromumxcs (o0ydaromnierocs).

B wmensax ocBoeHuss yueOHOM mporpamMmbl JgucuuiuinHbl  «CepBHUC B
UHAYCTPUU TOCTENPUUMCTBA» HWHBAIUIAMU M JHIAMH C OTrpaHUYCHHBIMU
BO3MOXHOCTSIMU 3710p0Bbs IHCTUTYT 00OecrieunBaer:

— g WHBAIMAOB WU JUI €  OTPAaHUYCHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbSI 110 3PEHHIO: Pa3MEILEHUE B JTOCTYITHBIX
JUIsl O0y4aroIUXcsl, SBISIOMUXCS CIENbIMU WU CIA00BUIAIIMMU,
MecTax M B aJaNTUPOBAHHOW (popme crpaBOYHOM HMH(OpMaUU O
pacnucaHuMM  y4yeOHBIX  3aHATUNA; MPUCYTCTBHE  ACCHCTEHTA,
OKa3bIBAIOIIEr0 OO0y4YaromeMycsi HEOOXOJMMYIO IOMOIIb; BBIMYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MaTEPHUAIOB (KPYIHBII
mpu@T WK ay1uoQaitie);

— g MHBAIMAOB WM JUI C  OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3J0POBbS IO CIIyXY: HAaJUIEKAIIUMU 3BYKOBBIMU
CpelICTBAMH BOCIPOU3BENCHHE HHPOPMALIUN;

— IS WHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 370POBbS, HMMEIOIIMX HAPYIIEHHUs OINOPHO-
JBUTATEIBHOIO  ammapara: BO3MOXHOCTh O€CHpensTCTBEHHOIO
Jgoctyna oOydaromuxcss B y4deOHble TOMEIIEHHS, TyaJeTHbIC
KOMHATBI U JPYTHE MTOMEIICHHS, a TAK)Ke MPeObIBAHUE B YKA3aHHBIX
nomenieHusx. OOyuyaromuecs U3 4duciaa uHBamMaoB U juil ¢ OB3
o0ecrieyeHbl NeYaTHBIMU u (unn) ANIEKTPOHHBIMU
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oOpa3oBaTenbHBIMH pecypcaMu B (opmax, aZanTHPOBAHHBIX K
OTpaHUYEHHUSIM WX 370poBbs. (OOpazoBaHue O0OyYaAIOMIUXCS C
OTPAaHUYEHHBIMA  BO3MOXHOCTSIMU  3/7I0POBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C JIPYTUMH OOYyYarolmIMMHCS, TaK U B
OTJENbHBIX TPYNIaxX WIHA B OTACIBHBIX OPraHU3aLUAX.

11. Ilepedyenb MHPOPMALIMOHHBIX TEXHOJIOTUM, TPO(PECCHOHATBHBIX 0a3
JAHHBIX,UCII0JIb3YEMBIX IIPU OCYIIECTBIEHUU 00pa30BaTEIbHOIO MIpOLEcca 10
JUCUUIUIMHE (MOJYJI0), BKIIFOYAs IEPEYEHb IPOrPAMMHOr0 00eCrieYeHUs U
UH(POPMAITMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:
1)  Omnepaumnonnas cucrema (MicrosoftWindowsIlponpuerapnas);
2)  IlakerodpucusixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Hponpuerapuas);
3)  IlporpammHoe obecricucHUE UL TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B ctanaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopMalimoHHbIE CIPAaBOYHBIE CUCTEMBI:

1)  Asromartu3upoBaHHas MH(OpMALMOHHAS OMOIMOTEUHAs CUCTEMA
Marc21SQL;

2)  CuopaBouHo-npaBoBas cucrema «Koncynbrantllmtocy

[Ipodeccuonanbubie 0a3bl JaHHBIX:
1) PedeparuBHas u chnpaBoyHass 0a3a JIaHHBIX PEICH3UPYEMOU
auTepaTypsl Scopus -https://www.scopus.com
2)  Ilonutematnueckas  pedepaTUBHO-OUONMOrpapuyeckas U
HaykoMmeTpuueckass (Oubiamomerpuyeckas) Oaza naHHbix WebofScience

https://apps.webofknowledge.com
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3)  Hayunas snektpoHHas Oubnnoreka-www.elibrary.ru
4)  baza nannbix «bubnuorexa ymnpasieHus» -KoprnopaTuBHBIM
MEHEHKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuanbHO-TeXHUYECKAs! 0a3a, HEOOX0AUMas JUIsl OCYIIECTBICHHUS
00pa30BaTeIHLHOTO MPOIECcca MO TUCHHUTIITHHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

VYyebHasg ayauropus Ul IPOBEAEHUS 3aHATUM CEMHHApPCKOrO THIA, KypCOBOI'O
NPOEKTUPOBAHUS (BBIOJHEHHUS KYypCOBBIX paloT), TPYMIOBBIX M WHIMBUAYAIbHBIX
KOHCYJIbTAllUM, TEKYLIEro KOHTPOJs M MPOMEXKYTOUHOW aTTecTalu / KOMIIbIOTEPHBIH
KJ1acc / IOMEIEeHHUE JUIs CAMOCTOSATEIbHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C IPOrPaMMHBIM 00€CTIeYeHHEM, YKa3aHHbIM B I1.11, 0CTynoM K ceTH
«MHTEepHET» M 0OecnieueHNEeM JOCTyIa B 3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTEIbHYIO

cpeny

CHCHI/IaJII/ISI/IpOBaHHLIe ayJUTOpUHU:

VYuebHas aynuTopHs Ui MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO NPOECKTHPOBAaHUS (BBIIOJHEHUS KypCOBBIX paloT), TPYyNIOBBIX U
WHIVBUYJIbHBIX KOHCYJIBTAllUH, TEKYLIErO0 KOHTPOJIS U MPOMEKYTOYHON aTTECTAaluU

TexHuueckue cpeacTBa 00ydeHUs:

MYJIbTUMEANMHBIA KOMILIEKC

KOMIIBIOTCP C TPOTpaMMHBIM O6€CHC‘-I€HI/ICM, YKa3aHHBIM B m11
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