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1. llosicHUTEAbLHAA 3aIIUCKA

Llenp  OCBOGHHS  NUCHUIUIMHBI  « YnpasieHue — KOMMYHUKAMUBHLIMU
npoyeccamu 8 mypusmey TpU TMOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.02
«Typuzm» CcOCTOUT B TOM, 4YTOOBI JaTh TEOPETHUECKHE W MPAKTHUYECKHE
MIPEACTABICHUST O KOMMYHHKATHBHBIX TIpoleccax B cdepe cepBHuca, KOTOpHIC
GOpMUPYIOT TOTOBHOCTH paboTaTh B KOHTAaKTHOM 30HE C TMOTpedHTENEM,
OpPTraHMU30BBIBATH TPOIECC KOHCYJIbTUPOBAHHUSA, COTJIACOBBIBATH BHBI, (POpPMBI H
00BEM TpoIriecca cepBrca ¢ yUETOM XapaKTEPUCTHK MOTPEOUTEIICH YCIIyT.

3amaun u3y4eHUs JUCITUTUTHHBL

. W3YYUTh BUIbI KOMMYHUKATUBHBIX MPOIIECCOB B chepe CepBHca U UX
POJIb B OpraHU3aIiH COIMATBHBIX B3aUMOICHCTBUHN MPH (POPMHUPOBAHUH CTPATECTHH
COTPYIHUYECTBA,;

. OTIPEICTUTh OCHOBHBIC METO/IBI YIIPaBICHUS KOMMYHUKATHBHBIMH
npoueccamu B cpepe cepBuca,;

. BbIPA0OTATh MPAKTUYECKUE HABBIKHU MPOBEJICHUS BCTPEY, IIEPETOBOPOB
W TPE3CHTAMA TPOAYKTOB U YCIYyT chepbl TOCTEIPUUMCTBA M OOIIECTBEHHOTO
MUTAaHUS C y4ETOM HAIMOHAIBHBIX, KOPIOPATUBHBIX M HMHBIX OCOOCHHOCTEH
MOTpeOUTENeH, MapTHEPOB M MHBIX 3aNHTEPECOBAHHBIX CTOPOH.



2. IlepeyeHb IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 TUCHHILINHE,
COOTHECEHHBIX C MJIAHMPYEMbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJbHON POrpaMMbl

JlucuuiuinHa «Ynpasnenue KoMMYyHUKAGMUBHBIMU NpOYEccamu 6 mypuzme»
ydacTByeT B (DOPMUPOBAHUH CIICTYIOIIEH KOMIIETEHITUN:

Komnerennun |AHauKaToOpbI Jdeckpunropni
[1K-3.2 — CnocoGeH| 3nanus:
OCYIIECTBIISATh HanmonansHbIX, KOPIIOPATUBHBIX U HHBIX

NesTeNIbHOCTh 00BEKTOBOCOOCHHOCTEH noTpeduTeneit, mapTHEPOB U

TYPUCTCKUX CEPBHCOB NIPYTHUX 3aUHTCPCCOBAHHBIX CTOPOH B IMIPOLICCCC
NEATCIBbHOCTHU HpeIIHpI/ISITI/Iifl Typusma

I1K-3 - Criocoben YMenus:
OCYIICCTBIIATH Co0mroaTh TPOTOKOJ JICTOBBIX BCTPEY U ATUKET
ACATCIIbHOCTD C Y4YE€TOM HAaIWOHAJIbHBLIX, KOPIOPAaTHUBHBIX H
00BEKTOB WHBIX OCOOCHHOCTEH COOECETHMKOB B MPOIIECCE

TYPUCTCKOMN JeATEIbHOCTH NPEANPUATUN TyprU3Ma

UH(PaACTPYKTYPHI HaBbiknu:
U TYPUCTCKHUX [IpoBenenus BCTpeY, TIEPETOBOPOB u
CEpBUCOB Ipe3eHTaluii MPOAYKTOB M ycayr cdepsl
Typu3ma C y4ETOM HallMOHAJILHBIX,

KOPIIOPAaTUBHBIX W HMHBIX  OCOOEHHOCTEeH
noTpeOuTesneH, mapTHEPOB M MHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TAKKE COI[MAJIbHO-
KYJbTYPHBIX HOPM OM3HEC-KOMMYHUKAITUN




3. MecTo AuCHMILINHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl

«¥Ynpasnenue KommyHukamueHvIMU npoyeccamu 6 mypusme SBIAETCS
OUCYUNTUHOU 1O 8bIO0PY HaACMU, HOPMUPYEMOT YHACMHUKAMU 00paA308aMENbHbIX
omuoweHutl sl TOATOTOBKH CTYACHTOB 1o Hampasienuto 43.03.02 - Typusm.

IMpenmecrByomue
AMCUUIJIMHBI (MOAYJIH),

JAucnuniamabl (MOLyJIn),
NMPAKTHUKH Y4eOHOT 0
IJIaHA, B KOTOPBIX

Hocaenyrommue
JUCIUIIINHDI
(Moxysu), MPAKTHKH

ITugpp NPAKTUKH yeOHOro KOMIIeTeHIUsl y4eOHOro nmjiana, B
KOMIIeTeHIIUH IJIaHA, B KOTOPBIX 0CBAHBACTCH MAPALICTHHO
12:;?1]:::::1:; ¢ usyqaeMoﬁu KOTOPBbIX 0CBAUBAETCHA
ARCIHIVIHHOH KOMIIeTeH U
["ocTuHMYHBII Ou3HEC Wudpactpykrypa Typusma Opranuszanus
AHMMaIMOHHBIH cepBuc/ | DNEKTPOHHAsE KOMMEPLUS U OOLIECTBEHHOTO
Event-menemxmenT HMHTCPHET-MApPKETUHI B MIUTAaHUA B TYPU3ME
IIpousBoacTBCHHAS TypU3Me TexHonorus
NpaKTUKA Opranu3zanus OpraHM3aluu
TK-3 (Opranu3anuoHHO- TPAHCIOPTHBIX yCIIYT B My3ei{HOro Typu3Ma
yIpaBJeHYECKas IPAKTHKA) Typusme/ Texuudeckue

CpeAcTBa M TEXHOJIOTUHU B
TYPUCTCKOI UHIYCTpUU




4. O0beM TMCHUIIMHBI (MOIYJIs) B 3a4€THBIX eIMHUIIAX C YKAa3aHUEM
KOJIMYeCTBA aKAJIeMUYECKUX WM ACTPOHOMHUYECKHUX YACOB, BbIIeJeHHBIX
HA
KOHTAKTHYI0 PadoTy 00y4aomuxcs ¢ npemnojaasareseM (1o BUAaAM y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aKOIUXCH

OOmrast TPyAOEMKOCTh OCBOCHHSI Y4eOHOW NHUCIMIUIMHBI «Ynpaenenue
KOMMYHUKAMUBHBIMU NPOYECCAMU 8 mypuzmey COCTABISACT 33aUCTHBIX CIUHUIIBI
ninn 108akageMHUUecKX4acoB.

Ne cemectpa Bcero,
Cemectp 7
aK.4acoB
Oo6m1ast TpynoemMkocTh (Bceroak. 4acos / 3.e1) 108/3 108/3
Jlexumu 16 16
KonraktHas paboTa
[TpakTryeckue 3aHATHS 32 32
CamocrosiTenpHas padora 33 33
Bua npomexyrodHoi
T DksameH 2,5/24,5 27
(xoHT.pab. / camocr.
pad.)




5. Conep:xanue TUCHUILIMHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE M0 TEMaM

(pasneﬂaM) C YKa3aHMEM OTBCACHHOI'O HA HUX KOJIUYIECTBA aKAACMHUICCKUX
HJIA ACTPOHOMUNYECCKHUX YaCO0B 1 BU/10B y‘leﬁHbIX 3aHATHH

TpynoemMkocTb
e KonraktHas | &
3 6 ¥
2 pabora S
= x| =
= = H
Haumenosanue pasaeina g = 2
Ne NUCHUIIINHBI = § b= Coneprxanue
Q
(Tema) o
S
=
=
<
o
=
7 cemecTp
Bo3nukHOBeHHE TEOpUH
YIPABJICHUS u poJIb
KOMMYHUKATHUBHBIX TPOIIECCOB B
OTarbl TeOPeTHICCKOro Heil. JlenoBble KOMMYHMKAlMU B
OCMBICICHUA Tpyax MpeICTaBUTENCH
YIpaBJICHUA KJIACCUYECKOM IIKOJIBI YIPaBICHUS
1 | KOMMYHUKALHOHHBIMH 12 5 5 (Tatimop, Owmepcon).  Hayunoe
" | mporieccamu B Tpyaax OCMBICIIEHHE KOMMYHHUKALIMOHHBIM
MpeCTaBUTENEH IpOLIECCOB B paMKax Hay4yHOMU
pa3IUYHBIX HAy4YHBIX [IKOJIBI YEJIOBEUECKUX OTHOIICHUIA.
IIKOJT YIIPaBICHHS [Ixona conuanbHbIX cucteM. HoBas
IIKOJIa YOPABJIEHUS: POJIb U MECTO
KOMMYHUKaLUW B
YIPaBJICHUT
Crpykrypa KOMMYHUKAITUH.
Tunonorus KOMMYHUKAaIUH.
OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYHUKaui. DYHKIUU TEOpUU
[Ipenmer, mpuHLMIOB U JIETIOBBIX KOMMYHMKalMi. MeTozsl
5 | MeTombl TeOpHH 12 ) 5 TEOPHH JIETTOBBIX KOMMYHUKAITUH.
" | nenosou [TpunHIUTIBI COIMAITLHOTO
KOMMYHUKAaIUU YIIPABJICHUS B bi (1 (0):70) 7
KOMMYHHKAIUU. DddexTr
KOMMYHUKAaIWH, co3Jarolme
YCIIOBHSI TUTSt KOOPIMHAIINH
JEeATEIbHOCTH IPEAPUATHH.




Bunbl
KOMMYHUKaTUBHBIX
IIPOLIECCOB B
TYypOIIEpaTOPCKOU U

OcobeHHocTu npeanpusaTuii chepsl
TypUA3Ma U pOJb KOMMYHUKATUBHBIX
IpoHeCcCoOB B HUX JOCATCIBbHOCTH.
BI/II[BI KOMMYHHKAaTUBHBIX

TYypareHTCKOu 12 MPOLIECCOB M OCOOEHHOCTH UX

JIeATETbHOCTH. WCIIONIb30BaHUsI B cdepe TypusMa.

NuCcTpyMeHTHI [Toctpoenue

BHYTPEHHUX BHYTPUOPTraHU3AIIMOHHBIX

KOMMYHHUKAIHH KOMMYHHUKATHUBHBIX IPOLIECCOB.
Ponp mtatHOrO pacnucaHus B
BBICTpauBaHUU (dbopManbHBIX
KOMMYHUKAaIWH. NHCcTpyMeHTHI
BHYTPEHHUX KOMMYHHUKAIIH:
aHKeTUpoBaHUEe, oOpaTHas CBS3b,
KOpIIOpaTHUBHBIN CauT, CMU,
CTeHIbl, cooO0meHus W  T.1.,
KOPIIOPaTUBHOE oOyueHue,
TPCHHUHTH, COBCIIAHUS, COOpaHMs,
BBICTYTUICHUS PYKOBOJICTBA,
pa3zpaboTka u BHEJIpEHUE

KOPIOpPAaTUBHBIX CTAHAAPTOB.




DopmMbl KOMMYHHUKAILUH]
B c(epe Typuszma

14

HenoBast Oecema kak  dopma
KOMMYHHKAIIHH. VYnpasieHnue
KOMMYHHKAIIHOHHBIMH TIPOLIECCAMU
B paMKax  JIeJIOBOW  Oecensl
(cobmoieHe TPOTOKOJIA JIETOBBIX
BCTpEY U OJTHKETa C  YYeTOM
HAIIMOHAJIbHBIX, KOPIIOPATHBHBIX H
AHBIX OCOOEHHOCTEN cOoOEeCceqTHUKOB
B mporecce JeSTEIIbHOCTH
npeanpusathii  Typusma). CriocoObr
BO3JICHCTBUSI HA TOJYUHEHHOTO.
JlenoBoe coBemianue: 0COOCHHOCTH
pa3NUYHBIX  THUIIOB  COBEIAHUH.
Crpareruu  BeIEHUS  JCIIOBBIX
MIEPErOBOPOB. HeepOanbubie
CpencTBa KOMM YHHKAITUU B
nyonuyHoM peun. [Ipe3entanus kak
dbopMa 1eTOBOM KOMMYHHUKAIIHH.
[eperoBopsr u MPE3CHTAIIH
IPOJYKTOB H YCIYT cepsl Typu3Ma
c yuéToM HAI[MOHAJIbHBIX,
KOPITOPATHBHBIX " WHBIX
0co0eHHOCTER nmoTpeOuTeneH,
napTHEPOB u WHBIX
3aWHTEPECOBAHHBIX CTOPOH, & TAKXKE
COLIMATTbHO-KYIbTYPHBIX HOpM
OM3HEC-KOMMYHUKAIIUH

KoHduukTel, crpecchl Y
MaHMIYJISIUH B
JIEJIOBBIX

KOMMYHHKAITHSIX

12

Crnioco0sl paspelieHus U
MpeAoTBpalleHuss KOH(MIUKTOB B
JIETIOBBIX KOMMYHUKAIIHSIX.

[IpyuuHbl, YHKIHM U TUIOJOTHH
KOH(JIMKTOB. M HHOBaIMOHHLIN
koHGukT. [Ipemynpexaenue u
paspenieHue  BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHKAaTHBHBIX
nporeccax. CymHOCTH W POJIb
cTpecca B JIeJIOBOM KOMMYHHUKAIIUH.

WHauBuayanbHast KOHLEMIIHS
CTPECCOYCTOMYMBOCTA B JEJOBBIX
KOMMYHHKAIUAX.
MaHunynsaTUBHBIE  NPUEMBI B
JIEJIOBBIX KOMMYHHKAIUAX.
Hcnons3zoBanue CpEeACTB
KOMMYHMKAIIMOHHBIX IIPOILIECCOB B
pa3pelieHnn KOH(IUKTOB.

10




KimeHnrypuslie
OTHOIICHHUS B chepe
Typu3Ma

19

KnuentypHsie oTHOIICHHS B cepe
TypHU3Ma. [TorpeOutenu B
KJIUCHTYPHBIX OTHOIIICHUSX
(HarMoHaNIbHBIC, KOPIIOPATUBHBIC U
MHBIE 0COOCHHOCTH MOTPEOUTEIICH).
Yuer B KOMMYHHUKATHBHBIX
nporieccax NICHXOJIOTHYECKUX
0COOEHHOCTEH  moTpeburens, a
TaKXKe COLMAIbHO-KYJIBTYPHBIX
HOPM OM3HEC-KOMMYHHKAIIHHA.
Bri6op 3¢ PEeKTUBHBIX
KOMMYHHKATHBHBIX IIPOIIECCOB.
CoBpeMeHHEBIC KITUCHTCKHE
KOMMYHHKAIIHOHHBIE ~CEPBUCHI B
chepe Typusma. OddexkTuBHOE
UCIIOJIb30BaHUE Tenedona,
ANIEKTPOHHOW IIOYTHI, COIUAIBHBIX
ceren pu OCYULIECTBIICHUHU
KOMMYHHKATHBHBIX TIPOIICCCOB B
cdepe Typusma.

DOK3aMeH

27

24,5

Hroro

108

16

34,5

57,5

11




6. [lepedyeHb y4eOHO-MeTOUYECKOTO 00ecriedeH s IJIsl CAMOCTOSITEILHOM
padoTHI 00Yy4AKIIMXCH M0 JMCUHUILVINHE (MOLYJII0)

Ne Buasl camocTosTeNbHOM PabOTHI Tpynoemkocts, | Popma KOHTpoOIIS™
aK.9achl
1. [IpopaboTka TeOpeTUUECKOTrOo
N Koncynbranus
MaTepuaia 1o KOHCIeKTaM JIEKIIUH,
. IpernoiaBaTes,
PEKOMEHIOBaHHOM JIUTEpaType, 11 yeTHOE
JIOTIOTHATEITbHBIM UCTOYHUKAM
cobeceoBanue
uHpopMaun
2. IToaroToBKa K MPAKTUYECKUM 3aHATUSAM: BeicTymuienue ¢
MOKWCK HEOOXOAMMOUN MH(pOpMAIUH, JOKJIaJIOM,
00paboTka nHpOpMaIUH, HATUCAHUE 11 IIPE3CHTALNA,
JIOKJIaJ1a, MOJrOTOBKA K BBICTYIIJIEHUIO OTBCTHI Ha
(mrckyccum) JMCKYCCHOHHBIE
BOIIPOCHI
3. [ToaroToBka K TEKYIIEMYKOHTPOJIIO
yHemy P 11 Tectbl
(TectupoBanmue)
4. [ToaroroBka K MpOMEKYTOUHOMU
aTTIeICTaI_II/II/I ’ g YerHoe
24,5 cobeceloBaHue,

(BOIIPOCHI K 9K3aMeHY,
IPaKTUKOOPHEHTUPOBAHHBIC 3aIaHUS)

IIUCBMCHHOC 3a/IaHUC

Jliss caMOCTOSTENbHOM PabOTHI MO AUCHMILIMHE (MOIYIII0) OOYyYaro[Hecs

pEUYCBbIC, UMHUIKCBBIC W PCKIAMHBIC TCXHOJIOI'MH

1)  bu3Hec-KOMMyHHKallUd B

UCIIOJIB3YIOT CIIeNIyIolee yueOHO-METOJUIECKOe 00ecIieueHuE:!

CEpBHCE. AJOKYMCHTAIIMOHHEIC,

. yueb. mocobue / O.41.

lNoitxman, JI.M. TI'onuapoBa, M.O. Kouutakosa, T.M. Haneuna ; nox pen.
O.4. T'otixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2020. — 229 ¢c. —
(Bricmiee oOpazoBaHue:

bakanaBpuart).https://znanium.com/catalog/document?id=357570

2)  JlenoBbie kommyHuKkarnuu: YdeOnuk / O.B. IlamkoBa. - M.:
By3osckuii yueonuk: HUL] UHOPA-M, 2020. - 160 c.

https://znanium.com/catalog/document?id=359428

3) @OH/T OLICHOYHBIX ¥ METOJNYECKUX MATEPUAJIOB MO JUCHUILIMHE
«¥Vnpaenenue KOMMYHUKAMUBHBIMU NPOYECCAMU 8 MYPUSMEN

12




7.D0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJIsSl IPOBEIEHNS
NMPOMEKYTOUYHOM aTTecTAlMU 00YYAOIIHUXCS MO JUCIUIINHE

Bonpocsl 1151 IpoBeAeHUS MPOMEKYTOUYHOM aTTeCTAUM (IK3aMEHA)

1. Ucropuueckue sTanbl GOPMUPOBAHUS COLMATIBLHON YNPaBIEHYECKON MBICIH 2.

CHCTEMHBIN TMOIXOJ B TEOPUH COLMAIBHOTO MEHEKMEHTAa. Maes OTKphITOU

CUCTEMBI

3. [ToBeneHueckas mkoma (IIKOJIA «YSIIOBEYECKAX OTHOMICHU). XOTOPHCKUIA

AKCIIEPUMEHT

Hogas mikona ynpapieHusi: pojib 1 MECTO KOMMYHHMKAIIMM B yIPaBICHUU

CrpykTypa KOMMYHUKALIUH.

TuIomorus KOMMyHUKAUN.

O YyHKIIMOHUPOBAHUE CUCTEMbI KOMMYHUKAIU.

OyHKINY TEOPHUH IEITOBBIX KOMMYHHUKALIAMN.

MeTonabl TEOpUH AETOBBIX KOMMYHUKAIIHAMN.

10. TIlpaBuna »TUKETa TMPOBEIEHUS JCJIOBBIX IEPErOBOPOB C  YYETOM
HAIMOHAJIBHBIX, KOPIMOPATUBHBIX M WHBIX OCOOEHHOCTEW COOECeTHUKOB B
npoiiecce AESATEIbHOCTU NPEANPUATAN TypU3Ma

11. VnpapieHue KOMMYHUKAIIMOHHBIMH MPOIECCAMH B paMKax JIeJI0BOM Oeceibl.
CnocoObl BO3/ICUCTBUS HA MO JYUHEHHOTO.

12.  Crpareruu BeACHUS JCIOBBIX TIEPETOBOPOB.

13. BuusHME CTPECCOBBIX CUTYAIM HA KOMMYHHUKAITMOHHBIC MPOIIECCHI

14. TlIpoTrokon TpOBENEHUs JEIOBBIX BCTpPEY B MpoOIEcce NeATEeIbHOCTH
MPEAIPUITUN TYpU3MA.

15. Kuaccudukanus v TUNOIOTHUH KOHPIUKTOB

16. CmocoObl paspemieHus W MPEJOTBPAIICHUS KOH(JIMKTOB B JCIIOBBIX
KOMMYHUKAITUSX.

17. CouunanbHO-KyJbTYpPHBIC HOPMbI OM3HEC-KOMMYHUKAIIHIA.

18. VYmpamneHue KOHQIUKTAMHU B YCJIOBHUSIX BHEIPEHUS U3MCHEHHH B
OpraHHU3aluH.

19. MaHumnyJIaTHBHBIC PUEMBI B JCIIOBBIX KOMMYHHKAITHSX.

20. Tlcuxonoruyeckue 0COOCHHOCTH MOTPEOUTENS U UX YUET MPU BHICTPAUBAHUU
KOMMYHUKATUBHBIX MPOIIECCOB.

21.  OcobGenHoctH UCIIOJI30BaHUsl  TeleoHa TpU  OCYIIECTBICHUU
KOMMYHUKATHBHBIX MIPOIIECCOB B cpepe Typu3Ma.

22.  OcCOOEHHOCTH HCIOJIb30BaHUSI SJIEKTPOHHOW MOYTHI MPHU OCYLIECTBICHUU
KOMMYHHUKAaTHUBHBIX MPOIIECCOB B chepe Typusma.

23.  OcOOEHHOCTH HCIONb30BaHUS COLUATBHBIX CETEH MpU OCYUIECTBICHUU
KOMMYHHUKATHUBHBIX MIPOIIECCOB B cpepe Typu3Ma.

©ooNo Ok
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24.  Oco0eHHOCTU NOCTPOEHUSI KOMMYHUKAaTUBHBIX MPOIIECCOB B 3aBUCUMOCTHU OT
TUIIAa OPTaHU3ALUOHHON CTPYKTYPHI

25. IlrtaTHOe pacmucaHue U €ro poiib B MOCTPOCHUH (HOPMATBHBIX BHYTPECHHHUX
KOMMYHHKAIII B cepe Typusma.

26. Croenudpuka  ympaBleHHUS  KOMMYHUKATHBHBIMH  TpolleccaMd B
HEKOMMEPUECKOi1 cdepe.

27. Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA IIPpU 10A00pe U NpuemMe
KaJpoB, UX aJanTaliy, IOBBIIICHUU KBATU(UKALNU, TPOABMKEHHUU II0
ciy>k0€ ¥ YBOJIbHEHUH COTPYIHUKOB.

28. HHCTpyMEeHTHI BHyTPEHHUX KOMMYHHKAINI, 0COOEHHOCTH UX MIPUMEHEHHUS.

29. bapbepsl 1e10BOI KOMMYHUKAITHA

30. DddexTtuBHOE  TOCTpOEHUE KOMMYHHUKAaTHBHBIX MIPOIIECCOB

npu

¢dbopMUpOBaHNN KOMaH/IbI B OPTaHU3AINN

IIpumMepHbIe NPAKTHKO-OPUEHTHPOBAHHbIE 3a]aHUSA

1. CocTaBUTH MOJIETH OPTAHU3ALIMOHHON KOMMYHUKAIMKU. CenaTh akIeHT Ha
YeThIpE OCHOBHBIX 3Tarnax Kpyrosoro npoiecca PR o popmyne RACE.

2.PazpabotaiiTe miaH KOHCYJIbTUPOBAHMS KIMEHTA MO BompocaM 00bEMa U
BUJIOB TYPUCTHYECKUX YCIAYT C YYETOM €ro MCHUXOJIOTMYSCKMX XapaKTepuCcTUK (Imo
BBIOODY).

3. IlpemymoxuTe BO3MOXKHBIE BHUIBI COBPEMEHHBIX KOMMYHHUKATHBHBIX
CEPBUCOB JIJIs1 paOOTHI B KOHTAKTHOM 30HE.

[lonHbIA KOMIUIEKT 3aJaHUM W ATanoB (HOPMUPOBAHMS KOMIIETEHLUU
npeacTaBiicH B @OH/IE OLEHOYHBIX U METOJUYECKUX MATEPHUANIOB ISl IPOBEICHUS
IMPOMEKYTOUYHOM aTTecTalMyd OOYYalolUMXCS M0 JUCHUIUIMHE, O(POPMIICHHBIM
OTJEJIbHBIM JIOKYMEHTOM, IPECTABJIEH B MpUiokeHuu 1.
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8. IlepeyeHb OCHOBHOI, IONIOJHUTEIbHON YUeOHOM JIUTEPATYPbI, PECypPCOB
UH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTH « AHTEepHET», HEOOXOAMMBIX
JJIS OCBOCHUS TUCUMILIMHBI (MOIYJIS)

a) OCHOBHAas JiUTeparypa:
1)  bu3HeC-KOMMYyHHKAIlldd B  CEPBUCE. JOKYMEHTALIMOHHBIE,
peUeBble, MMHKEBBIC W PEKJIAMHBIE TEXHOJIOTHH . ydeO. mocobue / O.41.
[Noiixman, JI.M. I'onuapoBa, M.O. Kouunsikoa, T.M. Haxeuna ; noxa pexn.
O.4. Totixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2020. — 229 ¢c. —
(Bricmiee oOpa3zoBaHue:
bakanaBpuart). https://znanium.com/catalog/document?id=357570
2)  JlenoBbie kommyHuKanuu: YdeOnuk / O.B. IlamkoBa. - M.:
By3osckuii yueonuk: HUL] UHDOPA-M, 2020. - 160 c.
https://znanium.com/catalog/document?id=359428

0) JOMOJIHMTEIbHAS JIUTEepaTypa:
1. Koxemsaxun E. A. OcHOBBI TeOpur KOMMYHUKAIMH. YueOHOE
nocobue / E.A. Koxxemskun. - M.: HUL] UHO®PA-M, 2021. - 189 c.: 60x90
1/16. -
(Beiciiee  oOpasoBaHuMe: bakanaBpuar).
https://znanium.com/catalog/document?id=369159
2. Kpuokopa E. U. JlenoBeie koMMyHUKauu: YdeOHoe nocodue /
E.N.
KpuBokopa. - M.: HUL[ Uudpa-M, 2020. - 190 c.: 60x90 1/16. - (Beicuiee
obpasoBanue: bakanaspuar). https://znanium.com/catalog/document?id=354559
3. OpexoBckas H. A. CoumanbHble KOMMYHUKAIMH: Y4eOHUK /
H.A.
OpexoBckas. - M.: Ansha-M: HULL UHD®PA-M, 2019. - 224 c.: ui.; 60x90 1/16. -
(BakamaBpuar). https://znanium.com/catalog/document?id=367331

4, Copoxkuna H. B. HannoHasbHbIE CTEPEOTUIIBI B MEXKKYJIBTYPHOU
xommyHukaiu: Monorpadust / H.B. Copokuna. - M.: UL PUOP: HUIL]
NHOPA-

M, 2018. - 265 c. https://znanium.com/catalog/document?id=362404

5.  Yamxuu A. C. Counonorus KOMMyHUKalMK: Y4eOHOe nmocooue
/ A.C.YamxkuH. - M.: HUL] UH®PA-M, 2018. - 295 c.: 60x90 1/16. - (Bsicmiee
oOpa3oBaHHeE: bakanaBpuar).

https://znanium.com/catalog/document?id=370127
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6. Yamkua A. C. OcHOBbI KOMMYHHKOJOTMH  (Teopus
KoMMYyHHKaIuK): Yueonoe mocooue / A.C. Hamkun. - M.. HUL] UHOPA-M,
2017. - 350 c.: 60x90

1/16. - (Beiciiee  oOpa3oBaHmeE: bakanaBpuar).
https://znanium.com/catalog/document?id=93489

r) pecypcbl ceTd « MHTEpHET»:

1)  HR - Portal. CoobmecTBo u mybaukaruu. http://hr-portal.ru/

2)  CooOmiecTBo BHYTpEHHHX KOMMYHHUKaTOpoB.https://inside-pr.ru/

3) denepanbHbIi 00pazoBaTenbHbIN MopTan ICM. DKoHOMUKA,
cormoJsiorus, Menexkment. http://ecsocman.hse.ru/

9. MeToau4yeckne yKazaHHus I 00y4arOIMXCS M0 OCBOCHUIO
AUCHUIINHBI(MOIYJIs1)

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIIUXCS POBOJUTCS JUIsl YTIIyOIeHUs
Y 3aKpEIUICHUS 3HAHWM, MOJyYECHHBIX Ha JEKIMSIX W APYTUX BUAAX 3aHATUH, UL
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHHUS! HOBBIX, JOMOJHUTEIbHBIX
3HaHUU U MOJATOTOBKH K INPEACTOAIIUM YUYEOHBIM 3aHATHUSAM, SK3aMEHY.

BaxxHbIM  yCIIOBHEM  YCHEUIHOTO M3YYE€HHUS JAWCLHUIUIMHBI  SIBIIAETCA
nocemienue jgekuui. [lox mocemenuem noapasymeBaeTcsi He (popMa MACCHBHOTO
NPUCYTCTBHS, @ aKTHUBHAs1 pad0oTa MO U3y4YEHHUIO HOBOTO Marepuana. [lonroroeka k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHAIU3 MPEAJaraeMbIX JUIsl U3y4eHUs
BOIPOCOB, U3yYEHNE HOPMATUBHBIX HCTOYHUKOB U YU€OHOM 1 HAYYHO! JINTEPATyPhI
[0 paccMaTpUBaeMbIM BoIpocaM JeKuuu. B mpormecce nekuuu oOyuarouiuiics
MOKET 3a7aBaTh YTOUHAIOIIME BOMPOCH], OCYIIECTBUTh B3aMMOCBSI3b HOBOIO
Marepuana ¢ YK€ H3YyYEeHHbIM, NOArOTOBUTH 0azy sl 3(PQPEKTUBHOIO
WCITIOJIb30BaHUS MOJYYEHHBIX 3HAHHM, OOJIETYUTh MOJATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DP(HEKTUBHBIM CITOCOOOM (DUKCAIMU JIEKIIMOHHOTO MaTepuaa sBIISeTCS
KOHCIIEKTUPOBaHUE, MPEACTABIIAONIEEe COO0M HE TOJIBKO (PUKCALUIO Ba)KHEHIINX
MOMEHTOB JIEKLIMH, HO M yKa3aHWE NPUMEPOB JUIsl OHMMAaHUS TOTO WJIM HHOTO
TEOPETUYECKOr0 MaTepuaa.

IIpy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BAThH
KOHCIIEKTUPOBAHHbIE MaTepualbl JEKUUW, YYEOHYI0 W HAy4YHYIO JIMTEparypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOUYTEHHE MaTepuana, HO U €ro aHalu3 M
KPUTHYECKYI0 OlEeHKy. OOyuaromemycsi cleAyeT BbIIBUTh MaJOU3yYEHHBIE
aCIEKThl PACCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATHUBY IMPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKe K MPAKTUYECKUM 3aHATUSIMHU U DK3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas uUX B TaOJMYHOM, rpadUyecKOM WIH
CXEMaTHYHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yYaeMBbIX SIBJICHUIA,

16



YOPOCTUT 3aJlayy 3alOMUHAHUS MaTepuayia, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS MOJTYYSHHBIX 3HAHUM.

3ajadeil NpakTUYECKUX 3aHATHI SIBISIETCS BRIPA0OOTKA YMEHUS UCIIOIb30BaTh
TEOPETUUYECKHE 3HAHUS, TMPOSBUTH HATWYUE TPAKTUYCCKUX HABHIKOB. [lpm
MOATOTOBKE K MPAKTHUYECKOMY 3aHSITHIO CIEAYET 3a01arOBpeMEHHOTO 00€CIEYUTh
HaJIM4Me HEOOXOAUMO [Jisi JAHHOTO 3aHATHUS MaTepuala, CamMOCTOSTEIbHO
MOBTOPUTH paHEe U3YUCHHBIE TEMBI.

J1J1s1 yCTIeNHOTO OCBOCHHMSI TUCIUTUIMHBI BaXKHBIM SIBJISIETCS] yMEHUE paboTaTh
C TEpMHHAMH U UX onpeneneHusMu. st paboTsl ¢ TepMuHOIOTHEH 3P PEKTUBHBIM
SBJIICTCSI HWCIIOJIb30BAHWE KakK Yy4eOHOM W HAy4YHOW JHTEpaTypbl, TakK U
IOPUANYECKUX U (PUI0CO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMHUHaAMU MOXXET OCYIIECTBIISITHCS KaKk B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUYECKHX CJIIOBAPUKOB JUIsl yAOOCTBA U CKOPOCTH IOMCKA
HeoOxoauMmoro TepmuHa. C  3TOM MENbI0 HEOOXOAWMO KaKIbId  HOBBIN
BCTPEYAIONIUIICS TEPMUH 3alKCHhIBATh U BO BPEMS MOATOTOBKU K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSTHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompenesieHue. B cimydae
BO3HUKHOBEHHUS CJIO)KHOCTH BBIOOpa OMpENENICHUS U3 HMerolerocss odbema B
paMKax Hay4YHOrO0 3HAHUS HEOOXOJIMMO 3aJaBaTh BOMPOCHI MPENOJABATEIIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHITHM.

WNurtepakTuBHbIC HOPMBI TPOBEACHUS 3aHATUM 110 TUCIUILIUHE «Ynpasienue
KOMMYHUKAMUBHBIMU NPOYECCAMU 8 mypu3med BKIIIOUAIOT B €0 CIICTYIOIINE BUIBI
3aHSITUM:

- WHTEPAKTUBHBIC JICKIUM, MPEANOoJaraloT MCIOJb30BAHUE METO/a
npoOsieMHOro u3yioxkeHus. [Ipu TakoMm moaxoje JEKIUsi CTAaHOBUTCS MOXO0XKEH Ha
JIMAJIoT, TPEnoaBaHie MUMUTHPYET HCCIIEI0BATEIbCKHNA MPOolecC (BBIABUTAIOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOUEBBIX IMOCTYJIATOB IO TEME JIEKUUHU, U3JI0KEHUE
BBICTPAMBAETCS TI0 TMPHUHIIMIIY CAMOCTOSATEIBRHOTO aHaimu3a | 0000IeHus
CTYJACHTaMH Y4YeOHOTrO MarepHaia). ITa METOJIUKa ITO3BOJISCT 3aMHTEPECOBATH
CTYyJICHTa, BOBJIEYb €ro B Mpolecc o0ydeHus. [IpoTuBopeuns Hay4yHOTO MO3HAHUS
PaCKpBIBAIOTCSI TIOCPEACTBOM IMOCTAaHOBKU MpoOJjeMbl. YueOHas mpobiemMa U
npoOJeMHasi CHUTyallus SIBIISIFOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom W3ydeHHs ONpPEACIICHHONW TEMBI Kypca
CTaBUTCA TIEpell CTyJAEHTaMU NPOOJIEMHBIA BOMPOC WM JaeTcsl MPOOJIEeMHOE
3amanue. CTUMynuUpys paspeinieHue mnpoOJieMbl, TpenojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ TOHMMaHueM U TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/EIbHBIE MPOOJIEMBI
MOT'YT MOJHUMATHCSI CAMUMHU CTyJACHTaMU. [ JTaBHBIN yCIeX JaHHOTO METO/1a B TOM,
YTO TperoAaBaTelb JOOMBACTCS OT ayAUTOPHUU «CAMOCTOSTEIHLHOTO PEIICHUS
MOCTaBJICHHOU MpoOsieMbl. Opranu3aus mpooJIeMHOTO 00yUeHHUS TPECTABIISCTCS
JIOCTaTOYHO CJIOKHOHM, TpeOyeT 3HAYMTENbHON MOArOTOBKH JiekTopa. OmHaKo Ha
HayaJbHOM JTalle UCIOIB30BAHUS TOT0 METO/1a €r0 MOKHO BHEAPSITH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTAHHBIX JIEKIIUH, MPAKTUYECKUX 3aHATHI KaK JOMOJIHEHHE.
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- IPYNIOBBIE JUCKYCCUU, NPUMEHSIOTCS JUIsi OOECIEUYEeHHs] HaBBIKOB
KOMaHJIHOM pa0OThl U MEXKIMYHOCTHONM KOMMYHHUKALIMM U TPEACTABISAIOT COOOM
OLIGHOYHOE CPEACTBO, TMO3BOJSIONIEE BKIIOUUTH OOYYaIOMMXCA B IPOIECC
OOCYXKICHHsI TPEACTAaBICHHOW TEMbl, MPOOJEMbl M OLEHUTh HX YMEHHE
apryMEHTUpOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xxoae 3aHATHUHI
MIPOBOJSTCS KPYIJIbIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- pOJIEBBIE WIPBI, MPEACTABISIOT COOOM MOJAEIMPOBAHUE CUTYyalluH, B
KOTOPOH yYaCTHMKAM TpEJIaraeTcsl MPHHATh ONPECICHHYIO MO3UIUI0 (POib) U
3aTeM BbIPA0OTaTh CHOCO0, KOTOPBIA MO3BOJMT IPUBECTH 3Ty CHTYalUIO K
HawIydImeMy pesyibraty (urpa). PoseBsie urpbl Hambosiee 3P QEKTHBHBI Kak
CPEICTBO MPHOOPETEHUS M COBEPIICHCTBOBAHMSI HABBIKOB HEMOCPEICTBEHHOTO
MEKJIMYHOCTHOTO OOINIEHUs, KOMaHAHONW pPalOTHI, a TaKKe HABBIKOB MPUHATHSA
pEUICHHU.

- aHaJIM3 CUTYaIHii (KeHC-MEeTOT) — TEeXHHKA 00YUCHHsI, UCTIOJIb3YIOIIas
ONKMCAaHWE peajbHbIX cutryanui. OOyuyaromuecs TOJDKHBI MpPOaHATU3UPOBATh
CUTYallMIO, pa30o0paThCs B CyTH HpOOJIEM, MPEIOKUTh BO3ZMOXHBIE PELICHUS U
BBIOpATH JIy4lliee U3 HUX.B 0CHOBE METO/1a KOHKPETHBIX CUTYallUi JIEKUT ONTMCAHUE
KOHKPETHOMN npodecCuOHATIbHON JEATEIBbHOCTH WU
HMOLMOHAJILHOIIOBEICHUYECKUX ACIIEKTOB B3aUMOACHCTBUA JroAeu. 1Ipu nzyyenun
KOHKPETHOM CHUTyallUM, M aHajlu3€ KOHKPETHOIO IIPUMEpPA CTYIEHT JOJDKEH
BXKUTHCSI B KOHKPETHBIE OOCTOSATENBCTBA, TOHATh CUTYAllUI0, OLEHUTh OOCTAHOBKY,
OIPEENNTh, €CTh JIU B HEW MpodiieMa U B 4eM ee CyTh. OnpeeanuTh CBOIO POJib B
pelieHny npooIeMbl U BBIPaOOTATh 11€71€CO00pa3HY IO JTUHUIO TTOBEICHUS.

OueHoYHbIE M METOIWYECKHE MaTepuaibl IO IUCHMIUIMHE «Ynpaenenue
KOMMYHUKAMUBHbIMU Npoyeccamu 8 mypusme» npeactapiiensl B @OMM.

IIpy noAroToBKE K IIPOMEKYTOUYHOMY WIIM HTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKUN M MPAKTHUUECKH Marepuai. TecToBbIe
3a7aHus (C MEPeYHEM BO3MOXKHBIX BAapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJH OTBET SBJIACTCS HEBEPHBIM) OOECIICUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIBHBIC
BApHUAHTHI. TE€CTOBBIE 3aJaHUSI HA YCTAHOBJIEHUS COOTBETCTBHUS NOAPA3YMEBAIOT
HEOOXOMMOCTh MPOSIBICHUSI HE TOJIBKO 3HaHUS y4€OHOIro MaTepuania, HO 1 yMEHHUs
MPUMEHSTH MpaBmiia GOPMaIbHON JIOTUKH. TECTOBBIC 3a/laHWs HAa YIOPSAIOYCHHE
HaIlpaBJICHbI Ha YCTaHOBJICHUE JIOTUYECKOMN IIOCJIEA0BATEILHOCTH
paccMaTpUBaeMbIX SIBICHUN (BpEMEHM CYIIECTBOBAHUS SIBJICHUMN, PACIOJIOXKCHHUS
CTPYKTYPHBIX 3JIEMCHTOB IMPABOBBIX JOKYMEHTOB H T.I1.).

O dekTUBHBIM CIOCOOOM /1JIs MOATOTOBKH K TECTUPOBAHUIO SIBJISIETCS paboTa
OoOy4aromerocss MO PEUICHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Taxke MpH MOATOTOBKE K TaKoW (opMe KOHTPOJIS
3HaHUM, KaK PELICHUE TECTOBBIX 3aJaHHUM, CIEAYET CaMOCTOSATEIBHO MOIBITATHCS
npopaboTaTth paccMaTpUBaEMble€ B JUCLUIUIMHE BONPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3aJaHUM.
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[Ipy mOArOTOBKE K SK3aMEHY CIEAyeT MUMETh B BHIY, YTO OH SIBIIAETCS
UTOTOBOM (OpPMOM KOHTPOJISI IO HU3YYEHUIO JAHHOW YYCOHOM HUCIUTIIIMHBI.
DK3aMeH IMOApa3yMEBAaeT MAKCUMAJIbHYI) KOHUEHTPALMI 3HAHWUM W yMEHWI,
MPEANOJIaralonuX MOJHOE U3YyYEHUE MaTepuaia JUCIUIIINHBI.

DK3aMeH TpoOBOAUTCS B (QopMe YCTHOTO COOECeOBaHUS HPCIICHUU
CUTYallMOHHOM 3a/1a4Hu.

Pemenue npenoaaBaTesist 00 UTOTOBOM OLIEHKE MPUHUMAETCS 10 pe3yJibTaTaM
YCTHOTO OTBETA UBBINIOJIHEHHOTO TMCbMEHHOTO 3aJaHusl, B 3aBUCUMOCTH OT IIKaJbl
OILICHKH.

B kauecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
I0JIb30BaThCs HMH(OpMaIKe OTKphIToro jgocryna cetd Internet (maHHBIME
MH(OPMAITMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(QUIIMATIBHBIX CAHTOB
MUHHCTEPCTB, BEJOMCTB, OTIEJbHBIX OpraHU3alii, TaHHBIMH TOCYJIapCTBEHHOMN
CTaTUCTHKH, pPE3yJIbTaTaMH AKCIEPTHO-aHATUTHYCCKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAThCSI BO3MOXKHOCTSIMU CIPABOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJIEPKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHbIE CTAThU I10
pazmmynabM Boripocam (Hanpumep, CIIC «KoncynbranT [Tmtocy).

PexoMeHTyeTCsl TakKe UCIIOIb30BaTh AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOEHMA TUCHUILIMHBI 1JISI HHBAJU/I0B U JIHUI C

OrpaHNY€eHHBIMU BO3MOKHOCTAMMU 3/10POBbSA

OO0yueHune 00yJaroumxcsi C OrpaHMYEHHBIMU BO3MOXKHOCTSIMU 3JJ0POBbS IIPU
HEOOXOJMMOCTH  OCYUIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAaHHOW  paboueil
OporpaMMbl  C  HCIIOJIb30BAaHMEM  CIEIHANBbHBIX ~ METONOB  OOy4YeHHS U
TUIAKTUYECKUX  MaTepuasoB, COCTAaBIEHHBIX C  Y4YeTOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHUS, WHAMBHIYATbHBIX BO3MOXXHOCTEH M COCTOSIHUS
3JI0POBBS TaKUX 00ydaronuxcs (00yJaromerocs).

B wmensx ocBoeHums y4eOHOHl mporpamMmbl TUCIHHUIUIMHBL «YnpasieHue
KOMMYHUKAYUOHHbIMU Npoyeccamu 6 mypu3me) WHBAIUAAMH W JUIAMH C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbst UHCTHTYT 0OecnieunBaeT:

— JUTSI MHBJIMIOB W JIUI] C OTPAHWUYEHHBIMHA BO3MOXHOCTSIMHU 3JI0OPOBBS
10 3PCHUIO. pa3MeIleHe B JOCTYITHBIX I 00yUYaIOMIMXCsl, SIBISIOIIUXCS CICTIBIMU
Wi cnaboBUIAIIMMH, MeECTaX W B aJaNTHUPOBAHHOW (opMe CIpaBOYHOU
uHPOpMAIIMM O paCHUCaHUM YUYEOHBIX 3aHATHH; MPHCYTCTBHUE AaCCHUCTEHTA,
OKa3bIBAIOMIETO 00yYaromeMycst He0OX0UMYIO TTOMOIIb; BBITTYCK aIbTePHATHBHBIX
(dbopMaToOB METOANYECKUX MAaTepHaaoB (KPymHbIN mIpHdT win ayauodaiib);

— JUTSI HHBJTMIOB W JIUI] C OTPAaHWMYEHHBIMHA BO3MOXHOCTSIMHU 3JI0POBBS
0 CIYXY: HAUISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCITPOU3BEICHNE NH(POPMAIIHH;

— JUTS. MTHBAJTUJ/IOB M JIMIl C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 3JI0POBBSI,
UMEIONINX  HApYIICHWs  OMOPHO-IBUTATENFHOTO  ammapaTa:  BO3MOXHOCTH
OeCIpensITCTBEHHOTO JOCTyIa 00yJaroluXxcs B yueOHbIe TTOMEIICHHSI, TyaJeTHbIE
KOMHATBI U IPYTHe TIOMEIICHHSI, a TaK)Ke MPeObIBAaHNE B YKa3aHHBIX TTOMEIICHUSIX.
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OOyuaroniuecs 13 ynciia nHBaauoB 1 il ¢ OB3 obecrieueHbl eyaTHbIMU U (HJTH)
AJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (opMax, aJanTHPOBAHHBIX K
OTpaHUYCHUSIM HUX 3710poBbi. OOpa3oBaHHE OOYYAIOUMIUXCA C OrPaHUYECHHBIMU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTraHM30BAHO KaK COBMECTHO C JIPyTUMU
OOYYarOIIMMHUCS, TaK U B OTACIBHBIX TPYIINAX WIA B OTACIBHBIX OPTaHU3AINSIX.

11. Tlepeyens nHGOPMANMOHHBIX TEXHOJIOTHH, MPO(ecCHOHATBLHBIX 0a3
JAHHBIX,ACNO0JIb3yeMbIX PH OCYLIECTBJICHUN 00PAa30BATEIbHOIO
npouecca o

AMCHUILINHE (MOAYJII0), BKJIKOYas NepeYeHb POrPAMMHOI0 o0eceYeHus U

HH(GOPMALMOHHBIX CIIPABOYHBIX CUCTEM

[TIporpammHuoe obecrieueHue:
1) Onepanunonnas cucrema (MicrosoftWindowsiiponpuemapnas);
2)  IlakeroducusixmporpammMicrosoft Office (MS Word, MS
EXCG|, MS Power Point, MS Access, MS Publisher u ap. Hponpuemapz—taﬂ);
3)  IIporpammHOe oOecriedeHne st POCMOTPa ICKTPOHHBIX
nokymeHTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);
NudopmarimonHbie cripaBOYHbIC CUCTEMBI:
1)  ABromarusupoBaHHas WH(GOPMAIOHHAS OUOTMOTEYHAs CHCTEMA
Marc21SQL,;
2)  CnpaBoyHO-TIpaBOBas cucrema «KoHcynbTaHT [Tmroc»
[IpodeccronanbHbie 0a3bl TaHHBIX:
1)  PedeparuBHas u cipaBoYHas 0a3a JaHHBIX PELCH3UPYEMOi
JauTepaTypsl SCOpUS -https://www.scopus.com
2)  Tlomurematnyeckas  pedepatuBHO-OMONMMOTpaduueckas U
HaykoMmeTpuueckas (Oubiamomerpuueckas) 0a3a manubsix \WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubnroTeka - Www.elibrary.ru
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4) basa manHbIX «bubnuoTeka yrpaBieHus» -
KopnopatuHslii
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHU4YeCKasi 06a3a, HeoOXoAuMAasi J1JIsl OCYLeCTBIEHHUS
o0pa3oBaTeJIbHOIO MpoLecca Mo AUCHHUILIHHE (MOAYJII0)

Cl'lelllfla.]'llfliilflpOBaHHble aAyJIuTOpUN:

VyeOHass ayauTopusi i TNPOBEACHUSI 3aHITUM CEMUHApCKOro THMA, KYpPCOBOTO
NPOCKTUPOBAaHUS (BBIMOJIHEHUST KYPCOBBIX paboT), TPYNIOBBIX M WHAWBUAYATBHBIX
KOHCYJIbTAI[Hi, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHON aTTeCTaluy / KOMIIbIOTEPHBIN KIlacc
/ momeneHue it CaMOCTOSATENILHON pabOThI

Texnuveckue cpeacTBa 00y4eHuUs:

KOMITHIOTEP C MPOrPaMMHBIM 00O€CTICUeHHEM, YKa3aHHbIM B 11.11, mocTynom k cetu
«HTEepHET» U 0OecreueHneM 10CTyIa B 3JIEKTPOHHYIO0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Crnennann3npoBaHHbIe Ay IUTOPUM:

VYyeOHast ayuTOpHs JUIs IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
THIA, KYpPCOBOTO TPOSKTHPOBAaHHS (BBIIOJIHEHHS KYpPCOBBIX paloT), TPYNIOBBIX H
UH/IMBUYaJIbHBIX KOHCYJIbTAIIUN, TEKYIEro KOHTPOJIS ¥ IPOMEKYTOUYHON aTTecTaluu

Texnuveckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC

KOMIIBKOTEP C NPOTpaAMMHBIM 06CCHC‘-ICHI/ICM, YKa3aHHbIM B m11
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