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1. IlosicHUTEIBLHAS 3aAIIUCKA

Jucrummaa «Opranu3anys W TUTAaHUPOBAHUE JACSITCIBHOCTH TPEINPUATHI
CEpBHUCa» 3aHMMAET BAKHOE MECTO MPU MOATOTOBKE OakajJaBpPOB MO HAIPaBICHHUIO
43.03.02 «Typusm», 3T0 00YCIOBIEHO POCTOM 3HAUYECHHS TypU3Ma B OpraHU3aIu
710CyTa, CYIIECTBEHHBIM YBEIMYCHUEM O0BEMOB TYPHUHIyCTPUHA ¥ COOTBETCTBYIOIIUM
pPa3BUTHEM TYPUCTCKOM HH(MPPACTPYKTYphl M CEPBUCHOTO OOCTY>KHUBAHHUS. ITO
TpeOyeT Hay4HO OOOCHOBAaHHOTO TMOAXOAAa K OpraHM3aldd W IUTAHWPOBAHUIO
JEeSTENBHOCTU NMPEANPUITUIA CEpBUCA, BOBICYCHHBIX B MH(PACTPYKTYPY TypHU3Ma.

[lenpro ocBoeHUS AUCIUTUIHNHBI «OpraHu3aiysl U MIaHUPOBAHUE ICATEILHOCTH
MPEANPUATANA CcepBUCa» sBIseTCS (QopmupoBaHue y OakaJaBpOB CHCTEMHBIX
NpeICTaBlIeHud 00 OCOOCHHOCTSIX OpraHU3allMh JESTEIbHOCTH COBPEMEHHBIX
OpEeNNpusITUiA CcepBUCa HM WX POIM B  OOCIYy)XMBaHMH CQeEepbl TypuU3Ma,
crocoOCTByIOUX d(PPEKTUBHOMY PEIICHUIO MPOodhecCHOHATBHBIX 3a/1a4.

3amayu AUCIUIUIMHBIL:

- OCBOCHHE OCHOB OpraHU3aIMOHHO-YTIPAaBICHIECKON
NESTENHHOCTU TPEANPUITHS CEpBUCA C YUETOM BIUSHUS (DAKTOPOB
BHEIIIHEW U BHYTPEHHEN CpELbI;

- OCBOGHME METOJOB M HMHCTPYMEHTOB OpTraHM3allH |
IUTAHUPOBAHUS ~ TPOU3ZBOJICTBEHHO-XO3SUCTBEHHONW  JICSITEIBHOCTH
NPEANPUATANA CEpBHCAa, B TOM YHCJIE B TypU3ME, HANPABJICHHBIX Ha
noBeIeHne 3 (HEKTUBHOCTH TIPEIOCTABICHUS YCIYT.

2. [lepeyeHb IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS 0 TUCHHILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
00pa3oBaTeJIbHOMNIPOrPAMMBI

Juciumnaa «Opeanuzayusi U nAAHUPOSaHUue OesimenrbHOCMU Npeonpusmuli
cepgucay y4acTByeT B JOPMUPOBAHUU CIIETYIONIEH KOMITETEHIIUU:

KoMmnerenuun NuaukaTopsl JeckpunTopsl




IIK-2-
Cnoco0en
OCYIIeCTBJIATH
IeATeJLHOCTD
OpraHu3anumn
Typu3Ma

[IK 2.1 - Cnocoben
OCYILIECTBIIATh
OCHOBHBIE (PyHKLINHN
yIpaBICHUS
OpraHu3anuein
Typu3Ma

3HaHuA:

OCHOB NpeANPUHUMATEIIBCKON JEATEIBHOCTH B
cepBuce

OCHOBHBIX  TOKa3aTeseH, XapakTepPU3yIOIUX
NEeSATENBbHOCTh OPTaHU3alui cepBUca

YmMmenusn:

AHanu3a uHpopMaIuu 00 OCHOBHBIX
OM3HecnpoIeccax OpraHu3aluil cepBuca

aHanusa byHKumit YIPABJICHUS CEPBUCHOMN
TeSITeIbHOCTBIO U OCOOEHHOCTE! X pealn3aluu B
Typu3Me

HaBbiku:

[InanupoBaHus noKa3zarenen, XapakKTepU3yOIINX
JEeSATENbHOCTh OPTaHU3alui cepBUCa

O1IeHKHU 3(h(PEKTUBHOCTHU JEATEIHHOCTH OpPTaHU3AIUU
cepBuca

3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM POrpaMMbl

Huctuumuna  b1.B.07«Opeanuzayus u niaanuposanue OesmenvHocmu

NPeoOnpusimuLl  Cepeuca»

ABJIACTCA duCLﬂlﬂJluHOlZ yacmu yl{€6H020 njiaxa,
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Gdopmupyemoii  yuacmuuxamu 00pa308amenbHbIX OMHOUIEHUUIST TIOATOTOBKH
CTyneHTOB 1o HanpasieHuto 43.03.02 - Typusm.

HIndpp
KOMIIETEeH

M

Ilpeamecryromue
AUCHHUILIMHBI

(Moay.u), NPaAKTHKH
Y4e0HOro IJIaHa, B KOTOPBIX

OCBauBacCTCA
KOMIICTCHIUA

JAucuuminHbl (MOayYJIN),
NMPAKTHUKH Y4eOHOT 0
MJIAHA, B KOTOPBIX KOMIIETEeHIUs
ocBaMBaeTcst
napauleIbHO ¢ U3y4aeMOoH
JUCHUILINHOK

MMocaenyrommue
AUCHHUILIMHBI
(MoxyJin), NPAKTHKH
yueOHOro IJjiana, B
KOTOPBIX
0CBanBaeTCs
KOMIIeTeHIIUs

I1K-2

CepBucHas 1€STEIbHOCTD
[Tpon3BoICTBEHHAS! IPAKTUKA
(CepBucHas npakTHKa)

[ToBenenue norpeduTeneit
buznec-nnannpoBanue
[TpeanprHIMATETHCTBO B TypHU3ME
TypomnepaTopckast 1 TypareHTCKast
JeSITeTbHOCTD
[Tpon3BoCTBEHHAS TIPAKTHUKA
(Opranu3anioOHHOYIIpaBJIEHYECKAs]
IPaKTHKA)

MexXKynpTypHbIE
0COOEHHOCTH
OKa3aHUs yCcIyr
DKOHOMHYECKOE
000CHOBaHUE
pa3paboTKu
TYPUCTCKOTO
MPOIYKTa
VYnpasnenue
MIEPCOHAIOM
MIPETPHUSITHS
Typu3ma/
Yupasnenue
TIEPCOHAJIOM B
TOCTUHHIIAX
Ynpasnenue
KOHKYPEHTOCTIOCOOHO
CTBIO MIPEIIPUSATHS/
Ynpasnenue
KOHKYPEHTOCTIOCOOHO
CTBIO TIPOAYKIIUU
MeXKynbTypHBIE
0COOEHHOCTH
OKa3aHUs yCcIyT

4. O0beM QM CHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aHHUEM
KOJIMYECTBA aKaJIeMUYEeCKHUX WA ACTPOHOMUYECKHX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4ariuxcs ¢ npemnojgasareseM (1o BUAaM y4eOHbIX
3aHATHII) U HA CAMOCTOSITEJILHYIO Pa00Ty 00y4alomuXxcs




OO6mas TpyJI0EeMKOCTh OCBOSHMS YUYEOHOW IUCHMIUIMHBI «Opeanusayus u
NIAHUPOBAHUE OesIMeNbHOCMU NPeOnpUusmuil cepsuca» COCTaBIISIET 7 3a4€THBIX
€IVHHULL WK 252 akaJeMHYECKUX Jaca.

Ne cemectpa [Ne cemectpal Bcero,
CemecTtp
5 6 aK.9acoB
OO0mas TpyI0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 144/4 252/7
Jlexun 16 28 44
KonrakrHas pabora [TpakTHYECKHE 3aHATHSA 28
32 60
CamocrosiTenpHas paboTa 34
51 85
o 1;5;’2:;2@’;;‘“{0?1 3ader, 3K3aMEeH, KypcoBas 4,3/49.7
" : 1P 0,25/8,75 63
(xoHT.pab. / camocT. pabora
pab.)




5. CoaepixaHue TUCHMILUIMHBI (MOYJIs1), CTPYKTYPUPOBAaHHOE M0 TeMaM
(pazaesam) ¢ yka3aHueM OTBEJAEHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKHX
WM ACTPOHOMHUYECKHX YaCOB M BH/I0OB YUeOHBIX 3aHATHI

TpymoemMKocTh o © Coneprxanue
o o .-
= Konrakrhasi| § 2
9 pabota
HaumenoBanue <
x
azjzena =
No pas3z 3 S
JUCTIVTUTAHBI o =
s ©
(Tema) ™
-
X
-
x
©
Q.
c
5 cemectp
[ToHsiTve U OCHOBHBIE XapaKTEPUCTHUKH.
Knaccudukanusa npeanpusaruii (mo I'K
PD). OO6mepoccuiickue
KIacCH(PUKATOPBl M  HUX poOlib B
OpTraHHU3aINH JeSATEIbHOCTH
[Ipenmnpusitue npennpustuii  cepuca. OCOOCHHOCTH
cepBuca B IPeIPUHUMATETBCKON JESTEIIbHOCTH B
HHPPACTPYKTY pe chepe cepBuca. Kommepueckue u
Typu3Ma. HEKOMMEPYECKUE MPEIIPUITHS CEpBHUCA.
1. | OcHOBBI 25 | 4 8 12,75 | Mansie npeanpusitusi B cepe cepBuca.
P ANPUHUMAT Bunbl cepBHCHBIX mpeanpustuii B chepe
€IIbCKON Typu3mMa.OcoOEHHOCTH  MpeAnpUsTUil
EATEIHHOCTH B oOmectBeHHOro rmuranua. OcoOeHHOCTH
cepBuce OPEeINpUITUA  TOCTUHUYHBIX  YCIYT.
OcoOeHHOCTH — TpeanpusaTUd  cdepbl
pa3BiedyeHU. JTambl  OpraHU3alUuU
JEATEIbHOCTH MPEANpPUITHS CEepBHCA.
Hanoroo6mnoxenue e PUITUN
cepBuca.
2. | Opranuzanus u 24 | 4 8 12,75 Conepxanue
yrpaBlIeHHE OpraHU3alMOHHOYTPABICHUECKOU
MIPOLIECCOM NEeSTeNIbHOCTH  TMPEANPUSATH  cepBuca.
OKa3aHHUs YCIIyT. IIpon3BoaCTBEHHBIN rpouecc
buznecnpouecc npeanpusatus cepuca. Crnenuanuzanus
bl IPEATIPUSATUI U KOOMEepUpOBaHHWE B cdepe cepBuca.
cepBuca. CtpyKTypa mpoliiecca oka3zaHUs yCIyTH.
buznec- MPOLIECCHI HA
IPEIIPUATUIX cepBHca.
busnecnporieccel  Ha  MpEeANPUATHSIX
0O0IIECTBEHHOTO [TUTaHU.
busnecnporieccel  Ha  MpEeANPUATHSIX
TOCTUHUYHBIX ycnyr. OpraHuzanus u
parnoHaIu3aIus OM3HEeC-MPOIIECCOB.




Crpykrypa

[ToHsiTHE CTPYKTYPHI IPEIIPUATHS.

24 | 4 8 12,75
MIPEPUITUS [Tpon3BOICTBEHHO-TEXHOIOTHUECKAs
cepBHca. CTPYKTYpa MIPETPHUSITHSL.
Opranu3zanuoH Hble KommnekcHsle  meHTpbl  cepbl
CTPYKTYpbI YIPaBJICHUS yCIyT u ux CTPYKTYpA.
IIPEANPUATHEM OcoOenHoctu CTPYKTYpBI
IPEANPUATHIA CEpBUCAa B TypHU3ME.
Crpykrypa MPEANPUITHIA
0O0IIECTBEHHOTO [TUTaHU.
CtpykTypa NPEINPUATHI
TOCTUHUYHBIX YCIIYT.
HuHOBallMOHHBIE CTPYKTYPHI
npennpustuii cepsuca. CTpykTypa
IPEIIPUITHS cepBuca npu
(paHyaii3uHre. CereBble
npeanpusTus cepsuca. VHTEpHET-
OuzHec B cepBHCe. AYTCOPCHHT B
CEpPBHUCHOI JEATEIIbHOCTH.
Opranu3zaiuoHHbIC CTPYKTYPBI
yTIpaBJICHUS TPEIIPUITHEM:
KJIaccuuKamms 1 BHIOOD.
[Ipennpusrue KaK
UMYIIECTBEHHBIN KOMILJIEKC.
AxtuBbl npeanpusTHs. OCHOBHOM
Kanutaa  (OCHOBHBIE  CpEZCTBA)
NPEAIPUSATHSL. JIv3unr
000pyAOBaHUS.
ApeH/ia UMyIIecTBa.
HemarepuanbHbleaKTUBBI
HMy1ecTBeHH bl IPEANPUIATHI CEPBHCA.
KOMIUIEKC MPEITPUATHS 24 |14 8 12,75 OO6opOoTHBIH KaluTan
cepBuca. (oGopoTHbIE cpenacTBa, 0OOPOTHBIE
aKTUBbI) KaK COCTaBHas YacTh
UMYIIECTBA MPEIIPHUITHS.
ITokazareinn,
XapaKTepU3yroIue
UMYIIECTBCHHBIN KOMILIIEKC
PEIIPUITHUS. VYnpasnenue
UMYIIECTBEHHBIM KOMIUIEKCOM
PEIITPUITHS
Hroro n, mip. 99 1 37 51
cam.p 6
3auer | 9 0,25 8,75
HUroro3a 5 cemectp | 108 |16 [ 3225 [ 59,75
6 cemecTp




OcHoBBI BHYTpH(pUpME
HHOTO TUTAHUPOBAHUS
Ha MpeapUiTUIX
cepBuca.

IMousatue u BUBI
BHYTPH(PHUPMEHHOTO
1aHUPoBaHUA.OCHOBHBIE METObI
U MHCTPYMEHThHl ILJJAHUPOBAHUS.
Bujp! mi1aHOB 1 X Ha3HaYEHHUE.
HNuBecTUIIMOHHBIN IUIaH
HPEANPUATHS. Onenka
YKOHOMHYECKOH  3((HEeKTUBHOCTH
WHBECTULIUH. Coneprxxanue u
CTPYKTYypa (uHAHCOBOTO
IUIAHUPOBAHUSA Ha MPEANPUATUU
cdepsl cepBuca.

CrpykTypa U MOpSAAOK pa3paboTKu
IlaHa peanu3auuu yciuyr. OneHka
NOTPEeOHOCTEH pbIHKA B yCIyrax.
[TnanupoBanue cobiTa. [lokazarenu,
UCIIOJIb3yEMBIE B IIPOLIECCE

IIaHUPOBAHUA.

Tpyn u
3apaboTHast

IiaTta Ha TMPEIIpPUATHIX
CepBHCA: OpPTaHU3AlUS H
TUTAHUPOBAHHE

CymHOCTM UM OCHOBHBIE
JJIEMEHTBl  OpPraHHU3alMu  TpyJa.
Yemous  Tpyma.  Hopmel  u
HOpMaTuBBl  Tpyaa.  Tpynosas
JUCLUIUINHA. [InanupoBanue
YHUCJICHHOCTHU IIEPCOHAIA.
OcoOenHoctu nepcoHana
HNpEATPUITUI cepBHuca.
[Ipon3BOaAUTENBHOCTD TPYAA.

@OpMBI U CHUCTEMBI OIUIATHI
Tpyaa. MarepuaiibHOE u
HEMATEepUAIbHOE CTUMYJIUPOBAHUE
Tpya. @OHJI OIUIATHI TPYAA.

N3nepxxku,

puObLIb u
peHTa0ENIbHOCT b
JIESTEIbHOCTH
IIPEANPUATHNA CEpBHCA.
IleHnoBas moJuTHKa
IPEIIPUITHS CEpBUCA.

Ilonstue, COCTaB u
K1accuuKanus U3JIepIKEK
HNPEANPUITHI cepBHuca.
CebecTonMOCTh MPOAYKLUH, padoOT,
yciryr. CMera 3atpar. YmpaBieHHE
U3JIePKKAMH.

[lonsaTHe, CyHIIHOCTH, BUABI U
¢byHKIMM TpUOBUTH. YTIpaBleHHE
npuObLIbl0. PenTabenbHOCTh Kak

OLICHOYHBIH MOKa3aTeib
3¢ (HEeKTUBHOCTH MPOU3BOICTBEHHO-
XO3IHUCTBEHHOMN JIeSITCIbHOCTHU
NpEANPUSITHS.

Touka 6€3yOBITOYHOCTH.
[lonatTve w  BUIBI  IICH.

MeTtonsl [IEHOOOpa30BaHUsI.
LlenoBasg cTpareruss MW LEHOBAs
MOJIUTHKA. Buner EHOBOU
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noauTUKU. OCOOEHHOCTH LIEHOBOM
TTOJIMTHKY TIPEATNPUITHHA CEpBHCA.

Ouenka 3¢ GeKTHBHOCT U
(hMHAHCOBOXO35HCTBEHH
o

JIESITCIIbHOCTH
MIPEITPHUSITHS CEPBUCA

bananc mnpeanpusatus u ero

aHamu3.  AHanmu3  (uUHAHCOBOM
YCTOMYHUBOCTH MPEANPUATHS.
Amnanuz JIMKBUIHOCTH 171
IUIATEKECTIOCOOHOCTH
TIPEAITPHSITHSL. OCHOBHBIC
MOKAa3aTelIH.

Onenka 3 PEKTUBHOCTH
XO3SMCTBEHHOU JIESITEIILHOCTH.
OrneHkKa  JICIOBOM  aKTHBHOCTH
MPEATPUSITHS. OcCHOBHBIE
IIOKAa3aTeIIH.

MeToab! MOBBIILIEHUS
¢ dexTuBHOCTH JEATETbHOCTH

npeanpusTHii  cepBuca B cdepe
TypHU3Ma.

Hroro n, ip. cam.p 90 |28 28 34
KypcoBas pabora 18 2 16
Ok3amMeH 36 2,5 33,5
Hroro 144 128 | 32,5 83,5
Hroro no kypcy 252 (44| 64,75 | 143,25

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOATEIbHOM
padoThI 00Y4AKIIMXCS MO0 JUCHUILTIMHE (MOYJII0)

Ne Bunel camocTosiTenbHON paboThI TpyroemMKOCTb, ®opma KoHTpOIIST™
aK.4yachl
5 cemecTp
1. [TpopaboTka TeOpeTHIECKOTO

MaTepHalia Mo KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHIOBaHHOM JINTEpAType, 29 IIPENO1aBaTelis, yCTHOE
JIOTIOTHUTETFHBIM HCTOYHUKAM cobecemoBaHme
uHbopmauu

2. [ToaroToBka K MpakTUYECKUM BricTymiienue ¢
3aHATUSAM: TOMCK HEOOXOAMMOMN JOKJIAa/I0M,
uHpopMaiuu, oo6padoTka 29 Npe3CHTAINS,
uHbOpMaIluy, HAMCAHUE JOKIIA/Ia, OTBCTBI Ha

JIMCKYCCUOHHBIE
BOITPOCHI
3. [ToaroroBka Kk TEKyILEH aTTecTaluu 29 Tecrsl,
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(TecTupoBaHue, BHIOJIHEHUE WHUBUTy JTbHBIC
WHIUBUTyTHHBIX 3aJJaHUN) 3a/laHus
4. [ToaroroBka Kk MpoOMEKYTOUHOU VcTHOE cobeceqoBaHue,
aTTecTaluu Brinonnenue
(BOTIPOCHI K 3a4€Ty, IPAKTUUECKUE 8,75 MIPAKTUYECKUX 3aJJaHUM
3a/1aHus )
Hroro 3a 5 cemectp 59,75
6 cemecTp
1. [TpopaboTKa TeOpeTHUECKOTO
MaTepHualia 110 KOHCIIEKTaM JICKIUH, Koncynpranus
PEKOMEHI0BaHHOW JIUTEpaType, 11 IpenoaaBaTess, yCTHOE
JIOTIOJTHUTEIbHBIM UCTOYHHKAM cobecenoBaHue
uHbopMauu
2. IToaroroBka K MpakTU4ECKUM BeicTymuienue ¢
3aHATHSM: ITOMCK HEOOXOAMMOM JOKJIaJIOM,
uHpopMaIuu, o0padboTka 12 IIpC3CHTALIMS,
nH(pOpMAITNH, HAIMCAHUE JIOKJIA/Ia, OTBCTHI HA
JIUCKYCCHOHHBIE
BOIIPOCHI
3. IToaroroBka K TeKylIlleH aTTeCTalluu Tectsl,
(TecTupoBaHUE, BBHITTOJIHEHHE 11 VHJIUBULYJIbHBIE
WHJUBUTyJIbHBIX 33JJaHUIN) 3a/laHus
4. [ToaroroBka Kk MpoMeKyTOUHOU Koncynbranus
aTTectanuu (KypcoBas pabora) 16 MIpeno/iaBaresis, yCTHOE
cobecesioBaHue
5. [ToaroroBka Kk MpOMEKYTOUHOMY YcTHOE cobecenoBanue,
KOHTPOJIIO Beinonnenue
(BOTIPOCHI K DK3aMEHY, 49,7 MPAKTUYECKHUX 3a1aHUU
MPaKTUYECKUE 3aJaHUS)
Uroro 3a 6 cemecTp 83,5
Hroro 3a rox 143,25

st camocToATEeNbHON paboThl MO JUCIUIUIMHE (MOIYJI0) oOydaroniuecs
HCIIOJB3YIOT CleAyIolIee yueOHO-METOAUYECKOe 0OecIieueHre:
1. TykoBa, O. H. Opranuzauuss # IJJAHUPOBAHUE

NEeSATENBHOCTU MpeanpusITHil chepsl cepBuca : yuebd. mocoodue / O.H.
I'ykoBa. - M. : @opym, 2019. - 160 c. - (Beiciiee oOGpa3oBaHue:
OaxamnaBpuar). - ISBN 978-5-91134-661-4. -

Tekct : anekTponssiid. - URL: https://znanium.com/catalog/product/1007945 —

PexxuMm nocryna: 1mo noJmnucke. )
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2. Opranuzanus 51 IUIAHUPOBAHUE NEATEIbHOCTH
peanpusiTUi cepBuUca:
VYyebnoe nocobue / Koctrouenko T.H., Epmakosa H.1O., Open FO.B. -
Crasponons:CTIAY - "CEKBOMS", 2017. - 138 ¢. - TeKcT : 9MeKTPOHHEI. -
URL: https://znanium.com/catalog/product/976597 — Pexum noctyna: mno
MOTTUCKE.

3. Ilepemer, A. JI. Ananu3 u AWarHocTUKa (UHAHCOBO-
XO3MCTBEHHON JEATENbHOCTU mpeanpusatus : yudeOHuk / A.Jl.
[llepemet. — 2-e u3x., gon. — Mocksa : UHOPA-M, 2020. — 374
c. — (Cpennee npodeccuonanbHoe obpazoBanue). - ISBN 978-5-
16-015634-7. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1044028 (mata oOpaiieHus:
24.09.2020). — Pexxum 1ocTyna: 1o MOAMUCKeE.

4. @oHn OLICHOYHBIX CpEICTB o JTUACUUTUINHE
«Opeanuzayus u NIAHUPOBAHUE OesMENbHOCMU NPeOnpuUsmuil
cepeuca».
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7.®0oH OLIEHOYHBIX U METOAMYECKHX MaTEPHUAJIOB AJA IIPOBCACHUSA
l'lpOMe)KyTOqHOﬁ arTrecralmmmu oﬁyqamumxca o AMCIMIIJINHE

7.1. BoipochlI Aj1si MPOBeACHUS] IPOMEKYTOYHOM aTTecTaAlluM (3a4eTa)

1. IlpuzHakm  mpeanpuATHs WM XapaKTEPUCTUKH  OpeanpusaTus. Buas
peanpusTuii ¢ oopazoBanueM u 0e3 00pa3oBaHUs IOPUIUIECKOTO JIUIIA.

2. OOwepoccuiickue KiacCU(pUKATOPbl U UX POJIb B OpraHU3AIMK JEATEIHHOCTH

MPEANPUATANA CEPBUCA.

KoMMepueckrne 1 HEKOMMEpPUYECKHE MPEAIPUITHS CEPBHCA.

Manble peanpusaTus B cepe cepBuca.

Bupl cepBUCHBIX NpeANpusTUil B chepe Typu3ma.

DTansl OPraHu3alyy ACSITENBHOCTH IPEANPUATHS CEPBUCA.

OcoOeHHOCTH TIPEANPHUATHN OOIIIECTBEHHOTO ITUTAHMUS.

Oco0eHHOCTH PEANPUATUNA TOCTUHUYHBIX YCIIYT.

9. OcobeHHOCTH NPEANPUITHI CPEPbl pa3BICUECHHI.

10.Hanoroo0mnoxeHue npeanpusiTuii cepBuca.

11.®opMbl ¥ METOABI TOCYJAPCTBEHHOW MOIACPKKU MPEANPUITHI MaJIOro
OousHeca B peruoHax P® (Ha nmpumepe 0JJHOTrO U3 PErHUOHOB).

12.0cobeHHOCTH TPEeANPUHUMATENLCKOMN eI TEILHOCTH B cpepe cepBuca.

13.Conepxanue OpraHu3alMOHHO-YIIPABICHYECKON AESITEIbHOCTH MPEANPUITHMA
cepBuca.

14.1TIpon3BOACTBEHHBIN MPOLIECC NPEATIPUITHS CEPBUCA.

15.Cnenmanu3anus 1 KoonepupoBaHue B cepe cepruca.

16.CtpykTypa npoliecca oKka3aHusi yCIyTH.

17.bu3Hec- mpoueccel Ha OpeanpuaATusx  cepBuca. OpraHuzanus U
panuoHanu3anus OM3HeC-MPOLIECCOB.

18.bu3Hec-mporecchl NpeanpUsITHii 00IECTBEHHOTO MUTAHUS.

19.bu3Hec-nporeccyl NpeanpusITHil TOCTUHUYHBIX YCIIYT.

20.Ilonarue cTpykTypbl mnpeanpusTus. IIpon3BoACTBEHHO-TEXHOJIOTUYECKAS
CTPYKTYpa NPEINpUITHS.

21.0co0eHHOCTH CTPYKTYPBbI IPEANPUATUNA CEPBUCA B TypU3ME.

22.CTpyKTypa npeanpusiTuii 00ECTBEHHOTIO MUTAHUS.

23.CtpyKkTypa npeanpusTAA TOCTUHUYHBIX YCIYT.

24 VIHHOBAIIMOHHBIE CTPYKTYphl TPEANpUATAN cepBuca. MHTepHeT-OM3HEC B
CEepBUCE.

25.CTpyKTypa OpearnpusiTus cepBuca nNpu ppaHyai3uHre.

26.CeTeBble NPEINPUATUS CEPBUCA.

27.AyTCOpCHHT B CEpBUCHOM AEATEIbHOCTH.

28.0Opranu3aiMoHHbIE CTPYKTYpPbl YIPaBIEHUs MPEANpUsATHEM: Kiaccuukanus
U BBIOOD.

29.1TpeanpusiTue Kak UMYIECTBEHHBIN KOMIUIEKC. AKTHBBI IPEATPUSITHS.
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30.OcHoBHO KanuTan (OCHOBHBIE cpecTBa) npeanpusarus. [lokazareny.
31.JIuzunr obopyaoBaHus. ApeH1a UMyIIECTBA.
32.HemarepuranbHble aKTUBBI IPEANPUITHI CEPBUCA.

33.0060poTHbIl KanuTan (OOOPOTHBIE CpeACTBa, OOOPOTHBIE AaKTUBBI) Kak
coCTaBHAas 4acThb MMyIlecTBa npeanpustus. [lokazarenu.

IIpumepHbIe NPAKTHKO-OPHMEHTHPOBAHHBIE 32IaHUS K 324€Ty

1.IIpeanpusitiie cepBruca MpUOOPETIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThIC. py0. 5 w™apra. Jlng menmell HaIoroBOTO ydé€ra MPEANnpHsITHE BHIOpaAjo
JUHEWHBIA METOJ amopTh3auu. Paccuntarb CymMMy aMOpTU3alMOHHBIX
OTYHCIJICHUM 33 OUH MECSIL U 33 TEKYIIHH 'O/,

2.0nMiunre CTPYKTypy HPOM3BOJCTBEHHOIO IIpoLecca Ha HPEeANpUSITHH
OOLIECTBEHHOTO MNHUTaHWs (BUJ MOpeanpusTuss 1o BbeIOOpy). Boeigenure
TEXHOJIOTHYECKHE, BCIIOMOTaTeIbHbIE U OOCITYKUBAIOIINE ONEPalliu.

3. Bamewmy npenmnpusituto HeoOxonaumo nomemnienrne 50 kB.M. Ha mpumepe
OJIHOTO W3 MYHMIMNAIbHBIX OOpa30BaHUW MPOAHAIM3UPYUTE MPEIIOKEHUS 10
apenje. Caenaiite BbIBOJIBI.

[TonHBIE KOMITIEKT 3aJaHM W DITarnoB (POPMUPOBAHUS KOMIIETCHIIUH
npenctaBiaeH B GOHJE OLIEHOYHBIX U METOJIMUYECKUX MATEPUAIOB JJIsl IPOBEACHUS
MIPOMEKYTOUYHOM aTTECTAIUU OOyYalomuXcsl MO JAUCIUIUIMHE, O(OPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIECH B IMIPUIIOKEHUU 1.

7.2. Bonpochl /151 POBeAeHUs MPOMEKYTOYHOM aTTecTAlUM (IK3aMeHA)
1. llpu3Haky TpeanpusITHS W XaPaKTEPUCTUKU  TPEANPUATHS.  Bumsl
npeanpusaTuii ¢ oopazoBanreM u 0e3 00pa3oBaHUS IOPUINIECCKOTO JIUIIA.
2. O6mepoccuiickue Ki1acCu(pUKATOPbl U UX POJIb B OpPraHU3AINH JESTEIHHOCTH
MIPEAINPUATUN CEPBUCA.
KoMMepueckne n HeKOMMEpUYECKUE IPEAIPUSITHS CEPBHCA.
Maisie npeanpusTus B cepe cepBuca.
Bubl cepBUCHBIX TIpeanpusiTuii B chepe Typusma.
Dralbl OpraHu3aluy AesTEIbHOCTH MPEANPHUSITHS CEPBHCA.
Oco0eHHOCTH TIPEANPUSTUNA OOIIECTBEHHOTO TUTAHUS.
Oco0eHHOCTH PEANPUATUNA TOCTUHUYHBIX YCIIYT.
9. OcobeHHOCTH NPEANPUITHI CPEepbl pa3BICUCHHI.
10.HanoroobmnoxxeHue NpeanpusTuii cepBuca.

e A N

11.®opMbl ¥ METOABI TOCYIAPCTBEHHOW MOIACPKKU NPEANPUATHN MaJIOro
OusHeca B peruoHax P® (Ha mpuMepe 0JJHOTO U3 PETHOHOB).
12.0cobeHHOCTH TPeANPUHUMATEIBCKOM AeITEILHOCTH B cpepe cepBuca.
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13.Conepxanue OopraHM3allMOHHO-YIIPABICHYECKOW AESTEIbHOCTH MPEAPUATHIA
cepBHca.

14.1Tpou3BOACTBEHHBIN MpOLIECC NPEATPUITHS CEPBUCA.

15.Cnenmanusanus 1 KoonepupoBaHue B cepe cepBuca.

16.CtpykTypa npouecca OKa3aHusl yCIyTH.

17.busHec-iponieccbl Ha  OpeanpusATtHsax — cepBuca.  OpraHu3anus 151
parmoHau3aIus Ou3Hec-mpoIecCoB.

18.busHec-nporiecchl NPeanpUsTU OOIIIECTBEHHOTO MTUTAHMUS.

19.busHec-nponeccrl NpeanprusaTUil TOCTHHUYHBIX YCIIYT.

20.ITonarue cTpykTypbl mnpeanpusaTus. IIpon3BoICTBEHHO-TEXHOJOTHYECKAS
CTPYKTYpa MPEANPUATHS.

21.0co0eHHOCTH CTPYKTYpbl IPEANPUATUNA CEPBUCA B TypU3ME.

22.CtpykTypa NpeAnpusTuii OOIIECTBEHHOTO MUTAHUS.

23.CtpykTypa npeanpusTUA TOCTUHUYHBIX YCIYT.

24 VIHHOBAIIMOHHBIE CTPYKTYpbl Tpeanpustuil cepsBuca. MHTepHeT-OM3HEC B
CEepBHCE.

25.CTpyKTypa npearnpusiTus cepBrca mpu ppaHdai3uHre.

26.CeteBble IpeANpPUITHS CEPBUCA.

2'7.AyTCOpPCHHT B CEPBUCHOM AEATEIBHOCTH.

28.0OpraHu3alMOHHbIE CTPYKTYpPbl YNPABICHUS NPEANPUATHEM: KiIacCHUPUKaLUS
U BBIOOD.

29 IlpennpusiTue Kak UMYILIECTBEHHBIH KOMILJIEKC. AKTUBBI IPEATPUSITHSL.

30.0OcHoBHOM KanuTal (OCHOBHBIE CpenicTBa) npeanpusarus. [lokazarenu.

31.JIuzunr obopynoBaHusi. ApeHja UMylIECTBA.

32.HemarepuanbHble aKTUBbI TPEANPUITUI CEPBUCA.

33.000poTHBIN  KanuTan (0OOpOTHBIE CpEACTBA, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acTh UMyLIecTBa npeanpusatus. [lokasareny.

34.1lonatre ¥ BUABI BHYTPU(MDUPMEHHOTO IUIAHUPOBAHUSA. Bujbl TiaHoOB U HX
Ha3HAa4YEHUE.

35.0OCHOBHBIE METOJBI U UHCTPYMEHTHI IUIAHUPOBAHUS.

36.0Tarbl IIaHUPOBAHUS IESITEILHOCTH MIPEANPUITUI CEpBUCA.

37.VITHBECTUIIMOHHBIA TIJIaH MOPEANPHUSATHS. OrneHka YKOHOMHYECKOU
3 PEeKTUBHOCTH NHBECTHUIIUH.

38.Conmepkannie u CTPyKTypa (DMHAHCOBOTO IUTAHMPOBAHUS HA TPEANPHUATUAN
cdepsl cepBuca.

39.CtpykTypa W MOPSAIOK pa3pabOTKU IJlaHa peanu3anuu yciayr. OleHka
NOTpeOHOCTEH PhIHKA B yCIIyTax.

40.ITnanupoBaHue cObITA.

41.CylHOCTH U OCHOBHBIE 3JIEMEHTBI OPraHU3aluy TPyJa. Y CIIOBUS TPYyAa.

42.Hopmbl 1 HOPMATHUBBI TPyAa.

43.TpynoBas nucuurinHa. Pexxum paOoThl IPeANPUATHIA CepBHUCA.
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44 TlnaHupoBaHUE  YUCIECHHOCTH  mepcoHana. (OcCOOEHHOCTH  IepcoHalia
MPEANPUATANA CEPBUCA.

45.1TpousBoautenbHOCTh TpyAa. [lokazaTenu npou3BOIUTEILHOCTH TPYAA.

46.DopMbl U CUCTEMBI OIIaThI Tpyaa. POoHA OIUIATHI TPY/A.

47.MaTepuaibHOE U HEMATEPUAIBHOE CTUMYJINPOBAHUE TPYA.

48.Tlondarue, cocTaB U KiIaccU(pUKaIUA U3AEPKEK NPEINPUATUI CEPBUCA.

49.CebecToNMMOCTh MPOIYKIIHH, padOT, YCIIYT.

50.Cmera 3aTpar.

51.YnopaBnenue u3aepKkaMu Ha IPEANPUATUN CEPBUCA.

52.11oHsiTHE, CYIIHOCTH, BUABI U (PYHKLIUH PUOBLIH.

53.Vupasnenue npuObLIBI0 HAa IPEANPUITHSIX CEPBHUCA.

54.PentabenbHOCTh KaK OCHOBA OILICHKH s pexTuBHOCTH
IIPOU3BOJICTBEHHOXO3SIMCTBEHHON  JIEATENIBHOCTH  NpeanpusaTus.  Buubl
nokaszaresiell peHTa0eIbHOCTH.

55.Touka Oe3yObiTouHOCTH. [IpuMeHeHMe aHanmm3a OE3yOBITOYHOCTH B
IJJAHUPOBAHUHU JIEATEIIBHOCTH MPEANPUITHI CEPBUCAIO

56.1loHsiTHE W BUJIBI IIEH HA MIPOAYKIHUIO U YCITYTH.

57.Metojibl 11IeH000pa30BaHUs Ha TMPOTYKIIMIO U YCITYT.

58.1leHoBas cTpaTerus U LHEHOBas MOJUTUKA MPEANPUATHI CEPBUCA.

59.Buapl IEHOBOM NOJIMTUKH NPEANIPUATHN cepBuca. [Ipumepsr.

60.0Oco06eHHOCTH 1IEHOBOM TOJIUTUKH MPEIPUATHI CepBHCA.

61.baianc npeanpusITUA U €ro aHaIu3.

62.AHanu3 CTpyKTypbl UMYIIECTBA TPEATIPUATHA.

63.AHanu3 (pUHAHCOBOM YCTOMYMBOCTU MPEANPUATHS.

64. AHanu3 TMKBUHOCTY U MJIATEXKECIIOCOOHOCTH PEATIPUSITHUS.

65.AHanu3 1e10BOM aKTUBHOCTHU MPEAIPUATHUS.

66.01eHka 3¢ (HEKTUBHOCTH XO35UCTBEHHOM JAEATEILHOCTH.

67.Metoasl NOBbILIEHUS 3(PPEKTUBHOCTU E€ATEIBHOCTH MPEANPUATHI CEpBUCA B
cdepe Typusma.

IIpuMepHbIe MPAKTHKO-OPHEHTHPOBAHHDIE 3aJaHUSI K IK3aMeHY

1. IlepBoHayasiibHasi CTOMMOCTb OOOpPYAOBAHHS TOCTUHUYHOTO
npeanpusitus cocrabisier 4000 Teic. py6. 1 mapTta ObUIO BBEIEHO B
nerictBue obopynoBanue Ha cymmy S0 Thic. py0, 1 aBrycra - eme Ha
cymmy 100 Teic.py0. 1 ampens BbIOBUTIO OOOpyaoBaHue Ha cymmy 40
THIC.py0, a 1 mekabps - eme Ha cymmy 30 Thic. py0. Beero 3a roa 6p110
BeintynieHo mnpoxaykuuu 1000 mr. mo mene 4500 py6. 3a mTYyKY.
Onpenenuts  Ko3(PPUUIMEHTHI BBOAA, BBIOBITHS, CPEIHETOJOBYIO
CTOMMOCTb OCHOBHBIX ITPOU3BOICTBEHHBIX (DOHAOB, (POHI00TIATY.

17



2. B mepBom KkBapraje MNpeANpUITHE PEaTUu30BaJO0 YCIyTr Ha
cymmy 500 TbIC.pyO, CpeHEKBAPTAIbHBIE OCTATKA OOOPOTHBIX CPEICTB -
50 TeIc. py6. Bo BTOpOM KBapTase BhIMycK MpoayKIiuu coctaBui 700 ThiC.
pyO, IIUTEIBLHOCTh OAHOTO 000pPOTa OOOPOTHBIX CPEACTB YBEIUYUIIACH HA
Tpu nHA. Onpenenuts: 1) kodpdumuent oOopaynBaeMoCcTH U
JUIMTEJIbHOCTh OJIHOIO0 000poTa 0O0OPOTHBIX CPEJCTB B MEPBOM KBapTaie
2) xoaddummernT obopaurBaeMocTd OOOPOTHBIX CPEICTB BO BTOPOM
KBapTaje 3) JIOMOJHUTEIbHYIO MOTPEOHOCTh B OOOPOTHBIX CpEACTBAX
(BOBJIEUEHUE CPEJCTB B 000POT) BO BTOPOM KBapTalie

3. Ecam nBa mpeampusitési 32 OJUH M TOT K€ MEPUOJ TOTYIHIIN
OJIMHAKOBYI0 CyMMY TpHOBUIM, MOKHO JIM CKa3aTh, YTO OHHU padOTaIU
0IMHAaKOBO 3(pdextuBHO? OOOCHYITE CBOMl OTBET NPAKTUYECKUM
pacuy€ToM.

7.3. I[Ipome:xyTO4YHAS aTTeCTAUA — KypcoBasi padora PekomeHnayembie
TeMbl KYPCOBBIX padoT
Opranuzanus 1 IUIAHUPOBAHUE JIESTEILHOCTU MPEIIPUITHS OOIIECTBEHHOTO
nuTaHus (Ha IpUMepe OJHOIO U3 NPEANPUATHI OOLIECTBEHHOTO MUTAHU).
Opranu3anuss ¥ IUIAHUPOBAHHUE JACSITEIBHOCTU MNPEIINPHUATUS TOCTUHUYHBIX
yCIIyT (Ha MpUMeEpe OJJHOTO U3 MPEANPUIATUA TOCTUHUYHBIX YCIYT).
Opranuzanus ¥ IUTAHUPOBAHUE JAESITENIbHOCTM areHTCTBa MO OpraHU3ALMH
MPa3HUKOB B cpepe Typusma.
Opranuzanusi W IUIAHUPOBAaHUE JESATENBHOCTH LIEHTpa JO0CyraB cdepe
Typu3Ma.
Opranu3zanus 1 MIaHUPOBAHUE JIEATEIHHOCTH SKCKYPCUOHHOTO OIOPO.
Opranunsanus u IUIAHUPOBAHUE  JEATEIbHOCTU
MH(OPMAIMOHHOTYPUCTUYECKOTO LIEHTPA.
Opranu3anuss W [UIAHAPOBAaHUE  JCSATEIBHOCTH  OPEANPUATUS IO
TPAaHCHIOPTHOMY OOCITYKUBAHUIO TYPUCTOB U SKCKYPCAHTOB.
Opranuzanus 1 MIaHUPOBAHKUE JIEATEILHOCTH CIOPTUBHO-030POBUTEIBHOTO
KOMILJIEKca B cpepe Typusma.
Opranunzanus 17} IUIAHUPOBAHUE NEeSATENBHOCTH 00BEKTOB
CaHATOPHOKYPOPTHOTO OOCITYKMBaHUS B chepe Typu3Ma.
10.Opranu3zanus u mIaHuPOBaHUE MY3€HHOTO OOCTY)KUBaHUS B chepe Typu3Ma.

JlaHHbIld mepeyeHb TEM HE SBISETCS HCYEPNbIBAIOMIMM. MoOryTt ObITh

BBIOPAHBI MHBIE 0OBEKTHI TYPUCTCKON HHPPACTPYKTYPHI U CEPBHCA.

B kadectBe 00BEKTa TIUIAHUPOBAHUS MOTYT OBITh BBIOpaHBL: OHOPO

MyTEIIECTBU W SKCKYpCHH, TYpPUCTCKO-MH(OPMALIMOHHBIE LIEHTPbI, OpraHbl
yHopaBieHUs: cPepoll KyJIbTypbl, CIOpTa, TypuU3Ma, TYPUCTHUYECKHWE areHTCTBa,
TypornepaTopckue (UpMbl, TOCTUHHULIBI, T€ATPhI, My3€H, KYJbTYpPHbIE U JJOCYTOBbIE
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LEHTPbI, LIEHTPHI CePTU(PUKALMKU TOCTUHHUII, YUYPEXKICHUS CAaHATOPHO-KYPOPTHOTO
o0CITy’KUBaHUS, JIETCKUE O3/I0POBUTEIbHBIE M  OOpa3oBaTelibHBIE Jlareps,
CIIOPTUBHO-03JJOPOBUTEIIbHBIE LEHTPHI, Pa3BJIECKATEIbHbIC IIEHTPbI, KOHLIEPTHHIE
00bEIMHEHUS, IKCKYPCUOHHBIE OIOpO, areHTCTBa MO OpraHu3aluu Mpa3IHUKOB,
MAaHCUOHATBl W JIOMa OTbIXa, oOpraHu3anuu (HEeCTUBAIBHON JESITEIbHOCTH,
IpeANpUATUS. OBITOBOTO OOCITY>KUBAHUS HACCICHUS, IPEANPUATHS OOIIIECTBEHHOTO
MUTAHUS, KOTOPhIE YYaCTBYIOT B OpraHU3aIluu TYPUCTCKON JEATEIbHOCTH U JIp.

CTyaeHT MOKeT ONHChIBaTh KakK CO3/JaHME€ HOBOrOo OW3Heca, TaKk U
HaIpaBJICHUS Pa3BUTHS CYIIECTBYIOIMIMNX MPEITPUSTUM.

3aaHue Mo BHINOJHEHUIO KYPCOBO# padoThI:
CrpykTypa padoThl 1 coiepKaHUE BONPOCOB IJis1 Ppa3padoTKu.
Tumynvuoit 1ucm Cooepircanue Beeoenue.
1. Teopemuueckasa yacmo

1.1. OcoOeHHOCTH c(epbl CEPBUCHON NEATEIBLHOCTH, B KOTOPOU
TUIAaHUPYETCSl OpraHu3anus Ou3Heca (KOHKpeTHast (OpMyIHpPOBKa 3aBUCUT OT
cnenudUKy TpeIpusITUs).

1.2. Bunbt MOJIJIEPIKKH, KOTOpbIE MOXKET MOJIYYUTh
NpeANnpUHUMATENb B JaHHOW cepe CepBUCHOMN AESITEbHOCTH (KOHKpETHAas
(bopMyITUpPOBKA 3aBUCHUT OT CHEIUMUKHU TPEITPUSITHS).

2. Ilpakmuueckan yacmep.

2.1. Ornrcanue OM3HEC—UJIeU U MPOLEyPhl PErUCTpaIluy Ou3Heca.

2.2. AHanu3 pbIHKa U KOHKYPEHTOB.

2.3. M3ydeHne NOoTEeHIMaIbHOTO CIIpOocCa.

2.4. TexHUKO-9KOHOMUYECKOe 000CHOBAHUE TIJIaHA.

2.5. ACCOPTUMEHT YCIIyT U LIEHBI

2.6. OnpeneneHue 3arpaT Ha MOMELIEHUWE U O0OpYyJOBAHHME s
opraHuzanuu Ou3Heca.

2.7. TpeboBanus k nepcoHainy. Pacuér 3aTpar Ha oriaty Tpy/a.

2.8. Pacuér 3aTpat Ha ChIpbE, MaTEPHUAIIBI.

2.9. Onpenenenue oOmed BenuuuHbl 3arpaT. llmanupoBanue

MCTOYHUKOB (PMHAHCHUPOBAHUSI.
2.10.  Buxg HaiorooO10KeHUS.
2.11.  IlnanupoBaHue A0XO0A0B U pacxojoB. OKymaemMocTh Ou3Heca.
Onenka 3(ppeKTUBHOCTH.
3axknwouenue
Cnucok ucnonb306anHbIX UCHOYHUKOE.
Ipunoswenusn
TpeGoBaHus K cojiepxaHui0 PabOThI
Bo BsedenuupackpbiBaeTcs pojib U MECTO IUIAHUPOBAHUS B OpraHU3AINH
CEPBUCHOM JIEATETbHOCTH, LI€Tb U 33JJa4l KypCOBOM paOOTHI.
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B Teopernueckoil yactu 00s13aTEIBHO JOJKHBI OBITh yKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIINE MUCTOYHUKH (CaM TepeueHb UCTOYHUKOB MPHUBOJUTCS B KOHIIE
KypCOBOM paboThI).

1.1.0cobennocmu  cghepvl  cep8UCHOU — OesimeNbHOCmU, 68  KOMOpou
naaHupyemcs opeanuzayusi 6usneca (KOHKpETHas (QOpMYJIUPOBKA 3aBUCUT OT
crenuPpUuKH MPePUsTHS).

B ostom maparpade HEoOXomMMO aaTh OOIIYI0 XapaKTEPUCTHKY YCIYT,
KOTOpBIE MPEAOCTABIISIOTCS B JaHHOU cdepe, OIEHUTh pa3BUTOCTh JAHHOU chepsl
(sSBASIETCS M OHA TPAIUITMOHHOW, WM ITO HOBBIE YCIIYTH), KaK OHA Pa3BUTA B
Poccun, ectb nu moio0HBIE yCIyTH 32 pyOEKOM, HACKOJIBKO TEXHUYECKU CIIOKHO
OKa3zaHUE ycIyr B JaHHOW cdepe, TpeOyeTcs M 3HAUUTENHHOE KOJHMYECTBO
aKTUBOB (00OPYIOBaHMUS, CHIPHS), WIIA K€ YCIYTH CBS3aHBI MPEUMYIIIECTBEHHO C
JESTENBHOCTBIO TEPCOHANIA, HACKOJBKO 3aKOHOAATENIbHO periiaMeHTHpPOBaHA
JEeATENhHOCTh (KaKUMHU 3aKOHAMH HAJI0 PYKOBOJCTBOBATHCS IMPH OTKPHITUU U
(GyHKIMOHUPOBAHUM OU3HECA, KAKHUE CIICIIMATIbHBIE pa3pellieHrsT HaJ0 MOIy4aTh).

1.2.Buovl noooepoicku, xomopvle Modcem NoOJLy4ums NpeonpuHumamend 8
oanHoll cghepe cepsucnoil dessmenvrocmu (KOHKpeTHasi GOPMYJIUPOBKA 3aBUCUT OT
crenuPpuKH MpenpUsTHS).

B »tom maparpade omuceIBarOTCS MeEphl TOCYJAapCTBEHHOW W HMHOU
MOMJICP)KKH,  KOTOPBIMH ~ MOXKET  BOCIIOJIb30BAThCS ~ CYOBEKT  MaJIOTO
NpeANpPUHUMATENBCTBA,  IUIAHUPYIOIIUNA  OCYIIECTBIATH  JACSITENIBHOCTH B
BBEIOpaHHOW cdepe. DTO MOXKET OBITh ydacTHE B HMMEIONIMXCS TMPOrpaMMax
MOJJIEP)KKH, B TOM YHCIIE pPEATM3yeMbIX IIEHTpaMU 3aHATOCTH HaCEJICHUS,
oOpailieHue 3a MoMoIIbIo B (hOHBI oepkku OusHneca. KoHkpeTHoe coaep:kaHue
naparpada 3aBUCHT OT PErvMoHa, pailoHa, B KOTOPOM IUTAHUPYETCS NEATEIHbHOCTD
(Hanmpumep, Mepbl KOHKPETU3UpYIOTCs s JIeHMHrpaackoi obnactu,

["aTunHCKOTO paiioHa).

Kpome Toro, ommceiBaroTCs OaHKOBCKHE TMPOAYKTHI, KOTOPHIMH MOXKET
BOCIIOJIb30BAThCsl CYOBEKT Majoro MpeanpuHUMaTeabcTBa (2-3 mporpaMmsbl JUis
MpejcTaBUTeNie Ou3Heca, pealibHO TMpejjaraeMble B OaHKax — HampuMmep,
Co6epbank, BTb24 wnu ngpyrue mo BeIOOpY CTYJEHTA).

[IpuBercTByeTCST  OomMCaHUE  BO3MOXKHOCTEH,  KOTOpPbIE  CIOCOOHBI
MPEIOCTABUTh HETOCYIApCTBEHHBIC OpTraHW3allid, CO3JaHHBIC I TOMOIIU
npeanpunumarensm (Hanpumep, OIIOPA — oOmepoccuiickasi 001eCTBEHHAS
OpraHM3alysi Majoro W CpPEIHEro NpPeANPUHUMATENbCTBA,  HEKOMMEPUYECKOEe
naptHépcTBO — «Cor3 Manbeix npegnpusituid»y, Caskr-IlerepOypr;  ®onn
COJICUCTBHSI KPEIUTOBaHUS Majoro M cpeaHero OusHeca Cankt-lletepOypra,
Hexommepueckoe mapTHepcTBO «JIeHMHrpaackuil 0OJacTHOM LEHTP KPEeIUTHOU
koonepauun» (JIOLKK) u np.), ¢ y4€ToM permoHa, B KOTOPOM IUIAHUPYETCS
OusHec.

B npakTu4ecKoin 4acTy paccMaTpPUBAKOTCSA CIEIYIOUINE BONPOCHI:

Onucanue buznec—uoeu u npoyedypuvl pecucmpayuu ousHeca.
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Jaércs KpaTkoe oOIucaHue OW3HEC-uJeu, CBA3aHHOM ¢ OW3HECOM B
BBIOpaHHOM o00sacTh — B 4YéM CyThb UJAEH, [OYEMY OHA MEpPCHEKTUBHA.
OmnuceiBaeTcsl MOCIEAOBATEIBLHOCTh JEHCTBUI MO pErucTpanuu NpeanpusTus (c
KOHKPETHBIMU aJ[pecaMd U MepeyHeM JOoKyMeHTOB). Ompexaensercs oOmas
BEJIMYMHA 3aTPaT, CBA3aHHAS C OPraHU3allMOHHBIMU PACXOIaMHU.

Ananuz pvinka u KOHKypeHnmos.

JlaéTcs XapakTepuCTUKa pbhIHKA YCIyr B JaHHOM cdepe, ONMUChIBaeTCs
JESITEIbHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB (moapoOHo). Ecmm  Gmmxkaiimue
KOHKYPEHTHI B pailoHe OTCYTCTBYIOT, TO OMHCHIBAIOTCS CYNIECTBYIOIINE B APYTUX
paifoHax. @opMyIUPYIOTCS KOHKYPEHTHbIE MPEUMYIIECTBA TaHHOTO MPEATPUATHS.

OnuceiBalOTC KOHKYPEHTHBIE NPEUMYIIECTBA CO3JaBaeMoro Ou3Heca B
CPaBHEHHHU C pPacCMAaTPUBAEMBIMH KOHKypeHTamu. DOpMyIHpyrOTCS BBIBOIBI Ha
OCHOBaHUH Ta0JIMIIbI CPAaBHEHUSI.

H3yyenue nomenyuanvnozo cnpoca.

Omnpenensercs MOTCHIMATBHBIA KPYT KIMEHTOB, HA KOTOPBIA OPUEHTHUPOBAH
Ou3Hec, [OKa3bIBaeTCs, YTO MpeasiaraéMble YCIyrd HaAWAyT copoc, naércs
XapaKTepUCTHUKa MpeanoaaraeMbiM KIMEHTaM (110J1, BO3pacT, 10X0/l, 00pa3 KU3HHU,
MECTO TPOXHUBAHMs), TMOKAa3bIBaeTCs, YeM HMEHHO OyAyT HMHTEpPECHbI
npearaemble yciuyru. MHpopmanus nondupaercss U3 OTKPBITBIX HCTOYHHKOB
100 HAa OCHOBE CAMOCTOSITENILHO MPOBEACHHBIX OIMPOCOB.

Texnuxo-skoHomuueckoe 060cHOBaHUe NIAHA.

OnuceiBalOTCS HEOOXOAUMBIC TapaMeTpbl TOMENICHHS IS OpTaHHU3alliH
OuszHeca ¢ y4€TOM BCEX CaHUTAPHBIX, MPOTHBOIOKAPHBIX U T.I. TPEOOBaHUH, €To
o0masi Iouiaab, >KEJaTeIbHOE MECTOPACIOJOKEHUE, BHJIbI HEOOXOIUMOIO
00OpyIOBaHUSl C MX XapaKTEPUCTUKOW (HAMPUMEP, OMHUCHIBAIOTCS TEXHUYECKUE
napaMeTpbl IIOMEUIEHUH, BUJIOB 000pYI0BaHMsI, HHCTPYMEHTOB, UX OCOOEHHOCTH,
MPOU3BOJIUTEIIBHOCTh W T.I.), BUJBI MeOeIu, MOTPEOHOCTh B ChIpbe (Kakoe
MMEHHO), pacXOJHBIX MaTepHalax.

Onucanue TEXHUYECKUX MapaMeTpOB MOKHO HAMTH Ha CHEUATN3UPOBAHHbIX
cailTax, OpH OSTOM B TEKCT€ KypCOBOW pabOThl HEOOXOAUMO CIenarTh
COOTBETCTBYIOIIME CCHUIKH, M YKa3aTh HCTOYHUK MH(POpMaLIUH.
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8. IlepeyeHb OCHOBHOM, TOMOJIHUTEILHOI YUeOHOI JIMTEPATYPhI, peCypcoB
HHGPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTepHeT», HEO0OXO0AMMBIX
JJIs1 OCBOCHUSA IMCHUILIMHBI (MOXYJIA)

a) HOpMaTUBHbIE IPABOBbIE AKThI
1. «Koucruryumuss Poccuiickori ®Depeparuu» (IpuHATA
BCEHApOJHBIM TojocoBanueM 12.12.1993) (c usm. ot 30.12.2008) //
«Poccuiickas raszera», No7,
21.01.2009.
2. TI'paxnmanckuii KOJIEKC PO //
Koncynprantliroc
http://www.consultant.ru/document/cons_doc LAW_5142/
3. ®enepanbhbiii 3akoH OT 24.11.1996 N 132-®3 (pen. ot
28.12.2016) "OO6 ocHOBax TYpUCTCKOM nesTeabHOCTH B Poccuiickoit
®enepanun’
//KoncynbranTlmtoc http://www.consultant.ru/document/cons_doc LAW_ 12462/

0) OCHOBHAas JiUTeparypa:

I) TykxoBa, O. H. Opraauzauvss W I[JIAHUPOBAHHE
NEeATENbHOCTU MPeanpUsITHil chephl cepBuca : yued. nocodbue / O.H.
I'ykoBa. - M. : ®opym, 2019. - 160 c. - (Beicuiee oOpa3oBaHue:
OakanaBpuar). - ISBN 978-5-91134-661-4. -
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Tekct : anekTponssiid. - URL: https://znanium.com/catalog/product/1007945 —
PexxuMm noctyna: 1o noJmnucke. )
2)  Opranuzanus 151 IJIAHUPOBAHUE JEATENBHOCTH

IIPEAIIPUATUI CEpBUCA:
VYue6noe nocodue / Koctrouenko T.H., Epmakosa H.1O., Open 10.B. -
Crasponons:CTIAY - "CEKBOMS", 2017. - 138 c. - TekcT : 2MeKTPOHHEI. -
URL: https://znanium.com/catalog/product/976597 — Pexxum nocrtyna: 1mo
MOJIITUCKE.

B) IONOJIHUTE/ILHAS JIUTEpaTypa:

1) ArapkoB, A. II. DOkoHOMHKa ® yHOpaBJeHHE Ha
npeanpusaTun : yyeOHuk s O6akanaspoB / A. Il. Arapkos, P. C.
I'onos, B. 1O. Tennbimes ; mox pen. a.3.H., mpod. A. I1. Arapkosna,
n.3.H.,, npod. P. C. TomoBa.— 2-e wu3m., crep. — Mocksa :
N3patenscko-Topropast kopnopauus «/lamkos u K°», 2020. — 398
c. - ISBN 978-5-394-03492-3. - Tekct : anexktpoHHblil. - URL:
https://znanium.com/catalog/product/1093205 — Pexum pocrtymna:
0 TOJITUCKE.

2) bapanoa A. }O. Opranuzainus OpeanpUHUMATEIbLCKOM
nesTenbHOCTH B cdepe Typusma : yued. mocooue / A.FO. bapanoga.
— M. : UIH®PA-M, 2017. — 180 c. — (Bricuiee ob6pa3oBaHue:
bakanaspuar). OBC ZNANIUM.com
http://znanium.com/bookread2.php?book=912694

3) Kueitman, A. A. UHdpactpykTypa Typusma: crpaTerus
passutus/A.A.Kneitman, O.b.EBpenno - Mocksa : HUL] UHOPA-
M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Texkcr :
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/515226
— PexxuM ntocrymna: mo noamnucke.

4) HaymoB, B. H. OcHoBb mnpennpuHUMaTEILCKOM
nestenbHoctu : yueOnuk / B.H. Haymos, B.I'. IllybaeBa. — 2-¢
u3J., epepad. u jgorn. — Mocksa : UHOPA-M, 2020. — 437 c. +
Homn. wmatepuansl [DnekTpoHHBId pecypc]. —  (Bricuee

00pa3oBaHUE: bakanaBpuar). — DOI

10.12737/textbook 5¢7634bd8fc281.18773991. - ISBN 978-5-16-014188-6. -
TekcT : anekTponnsiid. - URL: https://znanium.com/catalog/product/1078992 —
Pexxum nocryma: mo noamnucke.

5) Illepemer, A. JI. AHanu3 W JMArHOCTHKA (PUHAHCOBO-
XO35IUCTBEHHOM JIESTENIbHOCTH Tpeanpusitus : ydeOHuk / Al
[llepemet. — 2-e u3x., gon. — Mocksa : UHOPA-M, 2020. — 374
c. — (Cpennee npodeccuonanbHoe obpazoBanue). - ISBN 978-5-
16-015634-7. - Tekct : anekTpoHHsbIi. - URL:

https://znanium.com/catalog/product/1044028 — Pexum goctymna: 1o mojmuckKe.
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r) pecypcbl cetu «AHTEpHET:

1. l'anepes 6uzHec-1IaHOB. // [DNEKTPOHHBIN pecypc]. — Pexum

nocTymna: http://plans-business.ru/

2. XKypnan uneit ays 6usneca. // [DnekTpoHHBIH pecypc]. — Pexxum

noctymna: http://coolidea.ru/business-plan/

3. Kak cocraBuTh Ou3HEC-IUIAH. Pexomenmaumu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan

4. MyHununaneHbli  QOHA  TOMJEPKKHM  MaJIoTO M CPETHETO
NpEeANpPUHUMATENBCTBA  ['aTYMHCKOTO ~ MYHHMIMOAIBHOTO  paiioHa.  //
[DnexTpoHHbI pecypce]. — Pexxum noctyna: http:/mfpmp.ru/

5. [lopTan manoro u cCpeiHero MpeaAnpuHUMATENbCTBA. JIGeHUHTpaackas
obnmacte. //  [DnekTpoHHbId  pecypc]. —  Pexum J0CTyma:
http://ppmp.lenobl.ru/

6. Poccuiickuit mopran Ou3HEC-TUIaHOB. [ DIEKTPOHHBIN pecypc]. —

Pexxum noctyna: http://www.openbusiness.ru/bplan/main-bplan.htm
7. ToproBo-npoMbIlIJICHHAS najgara Poccuiickoi
denepanuu.
OdurmaneHbIil caifT. http:/ www.tpprf.ru/ru/
8. Yuusepcurerckas Madopmanmonnas Cuctema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://uisrussia.msu.ru/is4/main.jsp
9. LlenTp HAUMHAIOLIETO MPEANPUHUMATEIHCTBA BIL.MGIMO.

//
[DneKkTpoHHBIN pecypc]. — Pexxum nocryna:
http://bi.mgimo.ru/ru/reader/businessplan.html
10. OnexktpoHHass Oubnmoreka Poccuiickoit ['ocymgapcTBeHHOU
oubmuoreku //  [DnektpoHHBIH  pecypc]. — Pexum JIOCTYyTIA:
http://elibrary.rsl.ru/
11. OnekTpoHHass OWONMOTeYHass cucTeMa «YHHUBEPCUTETCKAs
oubmuoreka — online» // [DnexkTpoHHbI pecypc]. — Pexum  goctyna:
http://www.biblioclub.ru/

9. MeToanveckue yKa3aHus 1JIsl 00y4AKOLIUXCHA 110 OCBOCHHIO
AU CIHMIIJITMHBI(MOMLYJISA)
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CamMocTosiTennbHast MOATOTOBKA O0YYAIOIINXCS MTPOBOJIUTCS AJIs yIiIyOiaeHUs
Y 3aKpEIUICHMs] 3HAHMM, MOJYYEHHBIX Ha JIEKUUSAX W JPYTUX BUOAX 3aHATUN, IS
BbIPAOOTKHM HAaBBIKOB CAMOCTOSITEILHOTO IPUMEHEHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWM U MOATOTOBKHU K MPEACTOSIIIUM YUEOHBIM 3aHITHUIM, 3a4ETY.

BaxxHbIM  yClIOBUEM  YCHEIIHOIO H3Y4YEHUs JUCUUIUIMHBI  SIBIIAETCA
nocemienue yekiui. [log mocenienuem nojpasymeBaeTcss He (popma MacCUBHOTO
MPUCYTCTBHUS, @ aKTUBHAs paboTa 1o U3y4yeHuto HoBoro matepuaina. [logroroska k
JICKIMOHHBIM 3aHATHUSM BKIIOYAeT B ceOs aHANM3 MpeularaeéMblX JUIs U3yueHUs
BOIIPOCOB, M3yYE€HHE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOM M Hay4dHOU
JUTEPATYPBl IO PpacCMAaTpUBAEMBIM BOIIpOocaM JIeKIMU. B mpouecce nexunu
oOydJaromuiics MOXeT 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O Marepuaja C YK€ H3yYEHHbIM, MOATOTOBUTH 0azy s
7(h(HEKTUBHOTO HUCIOJIB30BaHUSI TOJYUYECHHBIX 3HAHHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCALMH JEKIUOHHOTO
MaTepuayia SBISETCS KOHCIIEKTUPOBAHME, IMPEACTABIAIONIEE COOOW HE TOJIBKO
(buKcalMio BaXKHEUIIMX MOMEHTOB JIEKIMH, HO M YKa3aHHE MPUMEPOB IS
MMOHUMAaHUS TOTO WJIM HHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipu moaroTroBKke K MPaKTUYECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuajbl JIEKIUH, y4eOHYI0O U Hay4yHYIO JHUTEepaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAeT B ce0d HE TOJILKO MPOYTEHHE MaTepuasia, HO U €ro aHajiu3 |
KPUTUYECKYIO OLEHKY. OOy4arleMmycs CIeIyeT BBbISIBUTh MaJlOM3y4YECHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSBUTh UHUIMATUBY IPH IOATOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Tpy MOArOTOBKE K MPAKTHYECKUM 3aHATHSAMHU M IK3aMEHY PEKOMEHAYETCs
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas MX B TaOIMYHOM, TpadUUECKOM WIH
CXEMaTHYHOM BHJIE. DTO MO3BOJIMUT YCTAHOBUTH B3aMMOCBSI3b U3y4YaeMbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMHHAHUS MaTepuaja, OOJerdyuT MpoIlecCc MPaKTHUYECKOro
MPUMEHEHUS MTOJITYYSHHBIX 3HAHUM.

3ajmayell  MpaKTUYECKUX  3aHATHM  SBISETCS  BbBIpAOOTKA  yYMEHHS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUSA, IPOSIBUTh HAJIWYME NPAKTUYECKUX
HaBbIKOB. Ilpu  moAroroBke K  MPAaKTHYECKOMY  3aHATUIO  CJIEAyeT
3a0JIarOBPEMEHHOr0 00€CTeYuTh HaJU4he HEOOXOAUMO MJisi JAHHOTO 3aHSATHS
MaTepualia, CaMOCTOATENIbHO TIOBTOPUThH PAHEE U3yUEHHBIE TEMBI.

JUist  ycnemHoro OCBO€HUS JUCIHUIUIMHBI BaXXHBIM  SIBJISIETCSI  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX omnpeaeneHusMuU. g paboTbl ¢ TEpMHUHOJIOTHEN
3 ()EKTUBHBIM SBIISIETCSI MCIOJIB30BAaHUE KaK y4eOHOW M HAy4YHOH JUTepaTyphl,
TaK W OPUINYECKUX, GUIOCODCKUX U IPYTUX CIOBAPEH.

Pabora ¢ TepMHHaMU MOXXET OCYLIECTBIIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB MJI1 YyJIOOCTBA M CKOPOCTU IIOHMCKA
HeoOXxoaumoro TepMuHa. C  3TOM IEIBI0  HEOOXOJAMMO KaXKAbIM HOBBIN
BCTPEYAIOIIMICS TEPMUH 3alUChIBATh U BO BpeMs MOATOTOBKU K MPAKTUYECKUM
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3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE OIpesieieHne. B ciyyae BOZHUKHOBEHUS
CJIIOKHOCTH BBIOOpA OMNpEAENICHUs M3 MMEIIerocss o0beMa B paMKax HAay4yHOIrO
3HaHUs HEOOXOIMMO 3aJ1aBaTh BOIIPOCHI MPEIOIABATENI0 B paMKax JIEKIIMOHHBIX U
[IPAKTUYECKUX 3aHATUH.

WNutepaktuBHble  (OpPMBI  TPOBEACHHUS  3aHATHH MO  JUCIUILTAHE
«Opranuzanys 1 IaHUPOBaHUE JIEATEIbHOCTH NPEANPUATUN CEPBUCA» BKIOYAIOT
B €03l CIIEIYIONINE BUbI 3aHATHI:

- MHTEpaKTUBHBIE JIEKUUH, MPEANOJIAraloT UCIOJIb30BAHUE
MeTOoJa MpOOJIEMHOT0 H3JI0KeHUsA. [Ipu TakoM moaxonae JIEKUIMs
CTAHOBUTCSl TMOXOXKEH Ha [HUAJOr, MPENnoJaBaHUE HWMUTHUPYET
UCCIIEIOBATEIbCKUM  MPOLECC  (BBIABUTAIOTCS  NEPBOHAYAIBHO
HECKOJIbKO KJIFOUEBBIX MOCTYJIATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTPAWBAETCSl [0 MPUHLHUIY CaMOCTOSITEJIBHOIO aHalIu3a M
000011IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
NO3BOJISIET 3aMHTEpPECOBAaTh CTYJIEHTa, BOBJEYb €ro B IPoLEcC
oOyuenus. IIpoTuBopeunss HayyHOro TIO3HAaHUS PaCKPBIBAIOTCA
MOCPEJCTBOM TIOCTAaHOBKU MpoOJjeMbl. YyeOHas mnpoliema u
npoOsieMHasi CUTyalusi SBJSAIOTCS OCHOBHBIMU CTPYKTYPHBIMH
KOMITOHEHTaMu MpoOaeMHoro ooyuyenus. [lepea navaniom uzyuyeHus
ONpENECICHHOW TEMbl Kypca CTaBUTCA Iepe]  CTyJIEHTaMHU
OpoOJIEMHBIM  BOIPOC WM  JAeTcsl  MNpoOJEMHOE  3aJlaHueE.
Crumynupys paspelieHre mnpoOsieMbl, MNpernoAaBaTelb CHUMAET
IPOTUBOPEUMSI MEKY UMEIOLIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU
OT CTyJleHTa 3HaHUSAMU. D(P(HEKTUBHOCTH TAKOTO METO/AA B TOM, YTO
OTJENbHbIE MPOOJIEMbl MOTYT MOJHUMATHhCSI CAMUMHU CTYJIEHTaMH.
['maBHBIA ycnex MaHHOrO METOJa B TOM, YTO MpernojaBaTelb
I00MBaeTCsi OT ayJAWTOPUU  «CAaMOCTOATEIBHOTO  PEIICHUS
NOCTaBJICHHON mpobaembl. OpraHuzanusi NpodJeMHOro 00ydeHHs
IPEICTaBIACTCA JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYMUTEIbHOU
NOArOTOBKM JieKkTopa. OAHAKO HAa HAaYaJIbHOM J3Tale HUCIIOIb30BaHUS
ATOr0 METOJa €r0 MOKHO BHEIPSITh B CTPYKTYPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JICKIMH, MPAKTHUECKUX 3aHATHI KaK JIOTIOJIHEHNE.

- TPYIIOBBIE JTUCKYCCUH, IPUMEHSIOTCA JUIsl oOecredyeHus
HABBIKOB KOMaHJIHOM pabOThl U MEXJINYHOCTHON KOMMYHUKALIMK U
OPEACTAaBIAIOT  COOOM  OLEHOYHOE CpPEJCTBO, IMO3BOJIAIOLIEE
BKJIFOUUTH OOYYaIOlUXCsl B IpoLecc 00CykKACHHs MPECTaBICHHOM
TEMbI, NOpOOJEMBI M OLEHUTh HUX YMEHHE apryMEHTUPOBATH
COOCTBEHHYIO TOUKY 3p€HUs. [ pynoBble TUCKYCCUH UCIIONIB3YIOTCS
IIPU OLEHKE 00yYaroIUMHKCS OJTOTOBIEHHBIX JOKIA/I0B, a TAKXKE B
IpOLECCE KOJUIEKTUBHOTO OOCYXICHMS PE3YyJbTAaTOB BbIMOIHEHUS
WHIMBUYAJIbHBIX TBOPUYECKUX 3aJaHUM.
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- aHaIM3 cUTyarui (KeWc-MeToll) — TEXHHKa 00yudeHus,
UCIOJIb3YIOIIAasl OMHMCaHWE pealbHbIX cuTyanuil. OOyuyaromumecs
JOJKHBI  TIPOAHAIM3UPOBATh CHUTYAIlMIO, pa3odpaTbCs B CYTH
npo0sieM, NPeI0KUTh BO3MOKHBIE PEIICHUs U BBIOpATh JTydllee U3
HUX. B OCHOBE MeTO/la KOHKDPETHBIX CHUTyalUil JIEKUT OIHMCAHHE
KOHKPETHOMN npodeccruoHaIbHOM JeSITENbHOCTH WIH
SMOIIMOHAJILHONIOBEACHYECKUX AaCIIEKTOB B3aWUMOJECHCTBUSA JHOJEH.
[Ipu u3yyeHUM KOHKPETHOM CHUTyalluM M aHalu3€ KOHKPETHOTO
OpUMepa CTYJEHT JOJIKEH BXKUTHCS B KOHKPETHBIE OOCTOATENbCTBA,
HOHATH CUTYAIIHIO, ONIPEIEIUTh CBOIO POJIb B PEILICHUU MPOOJIEMBI U
BBIPA0OTAThH 11€71€CO00PA3HYIO JIMHUIO MTOBEACHUS.

OueHoYHbIE 1 METOJUYECKUE MaTepHallbl MO JUCHUIUIMHE «CTpaxoBaHUE B
Typu3mMme» npejcrabieHsl B DOMM.

[Ipy 1noOAroTOBKE K NPOMEKYTOYHOMY WM HUTOrOBOMY TECTUPOBAHUIO
HEOOXOUMO H3YyYUTh TEOPETUYECKUN M MpPaKTHUUECKUi Marepuan. TecToBbie
3a/laHud (C TIepeYyHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBHIX XOTS OBl
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPEJIOKEHHBIX BAapHUAHTOB OTBET BCE MPABHIILHBIE
BapuaHThl. TecToBblEe 3aJjaHUsl HA YCTAHOBJIEHUS COOTBETCTBUS MOAPA3YyMEBAIOT
HEOOXOJUMOCTh TPOSIBIICHUS HE TOJIbKO 3HAaHMs Y4YeOHOro Marepuaia, HO U
YMEHUS TPUMEHATh TMpaBuia (GOpMalbHOM JOTMKU. TecToBble 3aJaHUs Ha
YHOPSAIOYEHHUE HAIpaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKOM MOCIIEI0BATEIbHOCTH
paccMaTpUBaeMbIX SIBIICHUI (BPEMEHM CYILIECTBOBAHHUS SIBIICHUM, PACIIOJIOAKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX IOKYMEHTOB U T.II.).

O¢ddexTrBHBIM CMOCOOOM 1JIi TOATOTOBKH K TECTUPOBAHUIO SIBIISETCS
pabora oOy4aromierocsi Mo PelIeHUI0 TeCTOBBIX 3aJlaHUl, MPEIOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TAaKOW (opMe KOHTPOJIA
3HAHMM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CIEAYeT CAMOCTOSITENBHO MOIBITATHCS
npopaboTarh paccMaTpUBaEMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBIECHUS
TECTOBBIX 3aJaHUM.

3ader mpoBoauTCs B (OpME YCTHOTO COOECeOBaHUSI M BBIMOJHEHUS
MPaKTUYECKOTO 3a/IaHus, JTUO0 TeCTa.

DK3aMeH NpoBOAUTCA B (OpME YCTHOIO COOECeJOBaHUS U BBINOJHECHHS
MPAKTUYECKOTO 3aJjaHusl, JIU0O0 TecTa.

Pemenue mnpenomaBatens o0 MTOrOBOW OLIEHKE MPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETAa M BBINOJHEHHOTO NPAKTUYECKOTO 3aJaHus, JUO0
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKAJIbl OIICHKHU.

B kauecTBe HMCTOYHMKA JOMOJIHUTENIBHBIX MAaTE€PUATIOB PEKOMEHAYETCS
MOJIb30BaThCS HMHGPOPMAIMEH OTKPHITOTO JOCTyma ceTu Internet (IaHHBIMU
MH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENIbHBIX OPTATIOB, OPUIIMAIBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTIEJIbHBIX OpraHU3alMil, JAHHBIMH T'OCYIapCTBEHHON
CTaTUCTUKHU, pe3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
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MOKHO BOCIIOJIb30BaThCS BO3MOKHOCTSMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJIEpPKaT HE TOJHKO TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4YHBIC CTAThU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT [Lmrocy).
PexoMeHTyeTcst Tak)Ke UCIIOJIB30BaTh JICKTPOHHO-ONOIMOTEYHBIC CHCTEMBI.

10. Oco0eHHOCTH OCBOEHHA TUCIHHUILINHBI 1JI5 HHBAJUJA0B U JIUII C

OrPAHUYEHHBIMHM BO3MOKHOCTSIMHU 3/10POBbSI

OOyuenne oOydYaromMUXCSd C OrPpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbs
mpu HEOOXOIUMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJalTUPOBAHHOW pabouei
OporpaMMbl  C  HUCIOJIb30BAHUEM  CIECHMAIBHBIX ~ METOJIOB  OOyuYeHUs U
TUIAKTHYCCKAX ~ MaTEepPHAIOB, COCTaBICHHBIX C  y4eTOM  OCOOCHHOCTEH
NCUXO(U3NYECKOTO Ppa3BUTHUS, HWHIUBHUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHHUS
3I0POBBS TaKUX OOydaromuxcs (00ydaromierocs).

B memsx ocBoeHust y4eOHON TporpamMMmbl ITUCHHIUTUHBI « Opeanusayus u
NIAHUPOBAaHUE OesIMeNbHOCIU NPeONnpuUsmull cep8ucay WHBATUIAMU U JHUIAMU C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 3/10pPOBbsi THCTUTYT 0OecrieunBacT:

— s UHBAIMIOB W JHMIl C  OTPaHUYCHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbS 110 3PEHUIO: Pa3MEIEHUE B JOCTYITHBIX
JUTSI 00YYaIOIIUXCS, SBJSIONIUXCS CICTIBIMUA WM CIIa0OBUISIIAMH,
MeCTax M B aJanTHPOBaHHON (opme crpaBouHON WHGOPMAIMH O
pactucaHuy  y4eOHBIX  3aHATHUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIONIETO O0YYAIIIEMYCS HEOOXOAUMYIO TOMOIIb; BBITYCK
aNbTCPHATUBHBIX (DOPMATOB METOJMUYECKHX MaTepUaIOB (KPYITHBIN
mpu@T WK ay1noQaitie);

— s UHBAIMAOB W JHIl C  OTPaHUYECHHBIMU
BO3MOYKHOCTSIMH 37I0POBbSI 10 CIIYXY: HAUICKANIUMUA 3BYKOBBIMH
CpelCcTBaMH BOCTIPOU3BEICHNE HH(POPMAITNK;

— s UHBAIMAOB W JHIl C  OTPaHUYECHHBIMU
BO3MOXHOCTSIMH ~ 37I0POBBS, HMMECIONIUX HAPYIICHUS OMOPHO-
JIBUTATEIBHOTO  aliapara: BO3MOXKHOCTh OECHPEMSITCTBEHHOTO
JI0CTyna OOydYarIuxcs B Y4eOHBIC TIOMCIICHHS, TYyaJleTHBIC
KOMHATHI ¥ JPyTHE TTOMEIICHHS, a TAaK)Ke MPEObIBaHNE B YKa3aHHBIX
nomerenusix. OOydaromuecss U3 yucia uHBanuaoB u jaui ¢ OB3
o0ecrieYeHBI M€YaTHBIMU u (nn) 3JIEKTPOHHBIMU
oOpa3oBaTelbHBIMH pecypcamMu B ¢GopMax, aJanTUPOBAHHBIX K
OrpaHUYeHHsIM HUX 370poBbs. (OOpa3zoBaHuMe OOYy4YaIOIIMXCA C
OTPAaHUYCHHBIMA  BO3MOKHOCTSMH  3JI0POBbSI  MOXKET  OBIThH
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYYalOIIUMHUCS, TaK U B
OTJICTLHBIX TPYITIaX WX B OTACIBHBIX OPTaHU3AIUSX.
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11. IlepeyeHb MHPOPMAMOHHBIX TEXHOJIOTHIH, NPO(ecCHOHAIBHBIX 0a3
AAHHBIX,HCMO0JIb3yeMbIX MPHU OCYLIECTBJIEHUN 00Pa30BaTEIbHOI0
npoiecca o

TUCUUILINHE (MOXYJII0), BKJIIOYaA NepevYeHb MPOrPaMMHOro odecrevyeHust 1

UH(POPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpamMmmHOe oOecrieueHue:
1) OnepanuonHnas cuctema (MicrosoftWindows/lIponpuemapnas);,

2)  IlakeroducHeixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);
3)  IIporpammuoe obecrieueHue it MPOCMOTPA AIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)

Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHble CIpaBOYHbBIE CUCTEMBI:

1)  ABToMarusupoBaHHas HHPOPMALMOHHAA OMOIMOTEYHAs CUCTEMA
Marc21SQL;

2)  CopaBouHo-npaBoBas cucteMa «Koncynbrant [Tnrocy

[Tpodeccronanphbie 0a3bl JAHHBIX:
1)  PedeparuBHas u cripaBouHas 6a3a TaHHBIX pPELIEH3UPYEMOK
JauTepaTypbl Scopus - https://www.scopus.com
2)  llonutematuyeckas  pedepaTuBHO-OUOIMOrpaduyeckas U
HayKoMeTpuueckas (OumOnuomeTpuueckas) 0a3za gaHHbIx WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubnuoreka - www.elibrary.ru
4)  baza naHHbIX «bubnuoreka ynpaBieHus» -
KopniopatusHbIi
MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuajibHO-TeXHHYECKasA 0a3a, He00X0oAuUMAas sl OCYIIeCTBJICHUSA
00pa30BaTEJIbLHOI0 MPOLECCa MO AMCHUIINHE (MOTYJII0)

Crnenmnann3npoBaHHble ayIUTOPUH:

VYuebHas ayauTopusi JUISI TPOBEACHUS 3aHATHH CEMHHApPCKOIO THIA, KypPCOBOIO
MPOEKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX W WHAMBHUIYaJIbHBIX
KOHCYJIbTAIlM{, TEKYIIETO KOHTPOJS M MPOMEXKYTOYHOW aTTecTali / KOMITbIOTEPHBIH
KJIacc / MOMeEIeHHe TSl CAMOCTOSITENbHON paboThI

TexHuveckue cpeacTBa 00y4eHHUsI:

Kowmmeiorep ¢ mporpaMMHBIM o0ecrieueHueM, YKa3aHHbIM B 1.11, moctymoMm K cetu
«MHTEpHET» M 00ECTICUEHUEM JIOCTYNA B 3JIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTEIIbHY IO

cpeay

Crnennann3npoBaHHble ayIUTOPHH:

VYuebHas aynuTopHs Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAaHUS (BBIIOJHEHUS KypCOBBIX paloT), TpyNIOBBIX U
VMHJVBHyaJIbHBIX KOHCYJIBTALMM, TEKYILEr0 KOHTPOJIS ¥ IPOMEKYTOYHOU aTTeCTalluU

TexHuveckue cpeacTBa 00y4eHH:

MYJIbTUMEAUMHBIA KOMILJIEKC, KOMITBIOTEp C MPOrpaMMHBIM OOeCredYeHHeM, YKa3aHHBIM B
n.11







