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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «V¥npaenenue rounxkypenmocnocoonocmsio npooykyuu» 3aHUMAeET
B)XXHOE MECTO IPH MOATOTOBKE OakaaBpoB no HamnparieHuto 43.03.02 - Typusm.

B ycrnoBusx ycwieHHs KOHKYPEHIIMM U TJioOaiu3anuu Ou3Heca Ba)HO,
4YTOOBl YCIYTH, MPEIOCTABISEMbIE TYPUCTUYECKUMH OpTraHU3alUsiMU, ObLIH
KOHKYPEHTOCIIOCOOHBIMM, T. €. OTBEUYaJId 3ampocaM  HoTpeduTened u
MOJIb30BATIUCh Y HUX crpocoM. OpraHu3anud Typu3Ma JOJDKHBI H3ydaTh
NOTPEOHOCTH TYPUCTOB, MpeuiaraTh UM 0oJieeé KadyeCTBEHHBIE YCIYTH II0
OTHOIIEHUID K KOHKYPEHTaM, yMETh IMOJb30BAThCA CHUCTEMOM MOKAa3aTeliel u
METO/IOJIOTUEN, TO3BOJISIIOLIEH ONPENENsTh KOHKYPEHTOCHOCOOHOCTh CBOUX
IPOAYKTOB

[lenpto OCBOEHUS AUCUUIUIMHBI «Ynpaenenue KOHKYPEHMOCHOCOOHOCMbIO
npoOyKyuuy»  SIBISETCA(GOPMUPOBAHUE Y  CTYJEHTOB IEJIOCTHOM  CHUCTEMBI
HKOHOMUYECKOTO MBIIIJICHUSI U 3HaHUW B o0jacTh 3((HEKTUBHOIO YIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTBbIO OpIaHM3allMd B YCIOBUSX PBIHOYHOM 3KOHOMUKH,
MO3BOJISAIOIIETO JOCTUYb IMOCTABJICHHBIX L€ B ONpENeICHHbIE CPOKU C YUETOM
UCIIOJIb30BaHUs JOCTYITHBIX PECYPCOB.

3aauu AUCIUIUIAHBL:

1. N3yuyenue coJlep KaHUs reHe3nca KaTeroOpun
«KOHKYPEHTOCIIOCOOHOCTBY;

2. W3ydyeHne OCHOBHBIX CTpaTe€TWid, WHCTPYMEHTOB W  METOIOB
YIPABJICHHS] KOHKYPEHTOCIIOCOOHOCTBIO YCIIYT TYPHPEIPUATUH;

3. [IpnoOpeTeHne HABBIKOB OLEHKH YPOBHS KOHKYPEHTOCIOCOOHOCTH
YCIYT TypHIpEaNpUATHH;

4, W3yyeHue CyniHOCTH, MPHUHIIMIIOB, METOJIOB OLIEHKH W YINPaBICHUS
KOHKYPEHTOCTIOCOOHOCThIO TYpYyCIyTH (xak BHYTPEHHETO dakropa

KOHKYPEHTHOTO TPEUMYIIECTBA), KOHKYPEHTOCIIOCOOHOCTBIO OTpAaCiv, PETHOHA,
CTpaHbl  (Kak  BHEMHUX  (AKTOPOB  KOHKYPEHTHOTO  MPEUMYIIECTBA
TypOpTaHU3aIum);

S. UccnenoBanne u cucremarusanus (GakTOpoB, OMPEISISIONIUX
KOHKYPEHTOCTIOCOOHOCTh TYPYCJIYTH, B TOM YHCJIe HA TIEPCIIEKTUBY, BBISIBICHHUE
onpeaeNsonmMX (PakTopoB KOHKYPEHTOCTIOCOOHOCTH Ha MEKYHAPOIHBIX PhIHKAX;

2. IlepeyeHb IIAaHMPYEMBbIX Pe3yJIbTATOB 00yYEeHHUS 0 AUCHHUILINHE,
COOTHECEHHBIX € INIAHUPYEMBIMH Pe3y/JIbTATAMHU 0CBOCHUSA
00pa30BaTeIbHOMIIPOrPAMMBI

HuciunvHa — «YnpasneHue — KOHKYDEHMOCHOCOOHOCMbIO — NPOOYKYUUY
y4acTBYeT B (POPMUPOBAHUY CIEAYIONIEH KOMIIETCHIINUH:

| Komnerennun | Nugukaropsl | Jeckpunropsl |




Typu3Ma

TIK-2 - Criocoben
OCYILIECTBJISATH
JCATCIIBHOCTD OpF aHU3alnn

[IK 2.1 - Cnocobed| 3Hanus:
yIPaBICHUS  KOHKYPEHTOCIOCOOHOCTBIO

OCYIIECTBIIATh OCHOB
OCHOBHBIC (GyHKUIMH| TPOSYKLINHU TypU3Ma
yIIpaBICHUS Ymenus:

OpraHu3aIeil Typu3Ma | CHCTeMaTH3uPOBaTh HHGOPMAIIMIO O JESITSIBHOCTH
NPEINPUITUI Typu3Ma U OLICHUBAaTh HA €€ OCHOBE
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH TTPOTYKIIUH

HaBbiku:
OpraHu3ali ¥ IUIAHUPOBAHUS MEPONPHUATHN 1O
MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH TMPOTYKITUU
NPEANPUATHS TYpU3MA

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

«¥Ynpaenenue

KOHKypeHn’ZOCI’lOCO6HOCMb}O

NPOOYKYUU

ABJIACTCS

OUCYUNTIUHOU NO 8blOOpYUACTU, OPMUPYEMOLL YUACMHUKAMU 0OPA308aMeNbHbIX
OMHOWEHUU TSI TOATOTOBKY CTY/IeHTOB 1o HampasiieHuto 43.03.02 - Typusm.

Iocaenyromue
JAucuMmImHbl (MOLYJIH), Ayromt
AUCHHUTIAHBI
IIpenmecrByromme NPaKTHKHU Y4eOHOI 0 (MoxyH)
AUCHMILIMHBI (MOYJIH), IJIaHA, B KOTOPBIX yam),
Iudp NMPAKTHKHA
NPAKTHKHN y4eOHOI0 IJIaHa, B KOMIIeTeHIUsl
KOMIIeTeHIIUH y4eOHOro njiaHa, B
KOTOPBIX OCBAUBACTCS O0CBAHBACTCS NAPAJLICIBHO KOTODLIX
KOMIIeTeHI U ¢ M3y4aemoii P
N OCBauBaeTCsl
AUCHUTINHON
KOMIIETCHIUSI
[1K-2 CepBucHas 1€4TeIbHOCTh MexXKynbTypHbIE MexXKynbTypHBIE
IIponsBoacTBEeHHAs MpaKTUKa 0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
(CepBucHas pakTUKa) yCIIyr OKa3aHUs yCIIyT
[ToBenenue norpeduTeneit DKOHOMHMYECKOE

busHec-nanHupoBanue
[IpennpuHUMATENBCTBO B
TypHu3Me
Opranuzanys 1 IIaHUPOBAHUE
JIEATEIbHOCTH IPEIPUATUHN
cepBuca
Typoneparopckas u
TypareHTcKast 1eTENbHOCTh
[Ipon3BoaCTBEHHAs MPAKTUKA
(Opranu3zanoHHo-
yhpaBieHYecKasl MPaKTUKA)

o0ocHOBaHUE pa3pabOTKU
TYPUCTCKOTO NMPOIYKTa
VYnpasieHue nepcoHaaom
OpenpuUsTHs Typu3Ma/
Ynpaenenue nepconanom
coCmuHuyax

4. O0beM IMCUMILVIMHBI (MOAYJIsI) B 3a4eTHBIX ¢IMHMLAX C YKa3aHUEeM
KOJIMYECTBA aKaJAeMHUYeCKUX WJIH ACTPOHOMHYECKHX YaCOB, BbIIeJEHHbIX Ha
KOHTAKTHYI0 padoTy 00y4aliuxcs ¢ npenojasaresieM (1o BUAaAM y4eOHBIX

3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aAKOIINXCS




OOmrast TPyAOEMKOCTh OCBOEHHUsS Yy4eOHOW MWCIUIUIMHBI «Ynpaenenue
KOHKYPEHMOCHOCOOHOCMbIO NPOOYKYuUuU» COCTABIACT 3 3a4eTHBIX €IUHUIIBIMIN
108akanemuyeckuxyaca.

No cemecTpa Bcero,
Cemectp
7 aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€1) 108/3 108/3
Jlexuuu 16 16
KonTakTHas pabora
[TpakTrueckue 3aHATHS 16 16
CamocTosiTenpHas paboTa 49 49
Bun npomexyroqnon
arresTa DK3aMen 25245 | 2,5/24,5
(xoHT.pab. / camocT.
pab.)

5. Coaep:xanue TUCHUIINHBI (MOAYJIs1), CTPYKTYPUPOBAaHHOE 10 TEMaM

(pa3z[e.11aM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA AaKAACMHUICCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCOB U BU/10B y‘lCﬁHbIX 3aHATHH

TpynoemkocTsb
KonrakTtHas
pabota <
= =
HaumenoBanue = S
<
Ne | pazpena nucUUIUIMHBL g - 2 | Conepxanue
= }
(Tema) 2 = o |5
2 o <)
NN
g |o
<
a
=
7 ceMecTp
CyIHOCT MOHATHS KOHKYPEHIIUS U
O6mas KOHKYPEHTOCIIOCOOHOCTh
npoaykin. KoHkypeHTocnocoOHoCT
XapaKTEPUCTHKA
b IPOJYKIMH Kak (HaKTop
KOHKYPEHTOCIIOCOOHOC .
HallMOHAJILHON 06€301acHOCTH
TH TIPOTyKIIHH
@®axTopbl KOHKYPEHTOCIIOCOOHOCTH
1. | OcHoBbl  ympaBnenus | 17 2 2 10
OPOAYKIMH. XapaKTepUCTHKA
KOHKYPEHTOCIIOCOOHOC
TEPMHUHOB, CBSI3aHHBIX C TIOHSATHEM
TBIO POAYKIHH
«KOHKYPEHTOCIIOCOOHOCTh
TypHU3Ma.
npoayKiuun» OOBEKTH U CYOBEKTHI
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
MPOAYKITUT
Kpurepun ITorpeOHOCTH KaK OCHOBa
KOHKYPEHTOCIIOCOOHOC HOMEHKJIATYPhI KpUTEPHUEB
2, o 17 | 4 | 2 |10 YPH! KpATEp

TH TYpYCIYTH

KOHKYPEHTOCIIOCOOHOCTH
Typycnyru. Ilonstue ypoBHs




Ka4yeCcTBA MPOAYKIIMH U €ro
crabuibHOCTE. OOmasn
XapaKTEePUCTUKA MOTPEOUTETBCKIX
MokasaTelieii 1 MeTOJUKA OICHKHU
YpOBHS KayecTBa Typyciayru. Umumx
u OpenauHTr. THPOPMATUBHOCTH KaK
OIICHOYHBIN KpUTEpUid

JIOKHBIE 1 CHMBOJIMUECKHE
KOHKYPEHTHBIE TPEUMYIIECTBA

DakTOopsl
KOHKYPEHTOCIIOCOOHOC
TH TypHIPOAYKTA

16

10

OO6mue u crienruaIn3upoOBaHHBIE;
OCHOBHBIE U Pa3BUTHIC (DAKTOPHI.
[IpaBusno pomb6a Iloprepa. Posb
rocyJapcTBa B peajnu3aliu
Makpo(haKTOpoB
KOHKYPEHTOCTIOCOOHOCTH. DaKTOPHI,
BIIMSIIONINE HA UMUK
typyciyru.lIpon3BoacTBeHHBIE
(hakTopbl. PeiHOYHBIE (PaKTOPEHI.
COBITOBBIE U CEPBHUCHBIE (AKTOPHI

MerouKa oeHKH
KOHKYPEHTOCIIOCOOHOC
TH TypIPOAYKTa

15

10

Cucrtemaruzanuss uHGOpMauu o
JEeATEIIbHOCTH MPEANPUITUI
Typu3Ma M OLEHKAa Ha €€ OCHOBE
YPOBHsI KOHKYPEHTOCTIOCOOHOCTH
IPOAYKIIHH

[TpuHIMITBI OLIEHKHU
KOHKYPEHTOCIIOCOOHOCTH
Typrpoaykra. Kputepuu oneHku.
MeTtonrl onieHkun
KOHKYPEHTOCIIOCOOHOCTH TIO
KPUTEPHSIM MOTPEOUTETBCKUX
npeanoureHui. I1opsaok oneHKn
KOHKYPEHTOCIIOCOOHOCTH TYPYCIYTH

Cucrema obecrnieueHus
KOHKYPEHTOCIIOCOOHOC
TH TYpPIPOAYKTa

16

Opranu3zanys u TIaHupOBaHUE
MEPOIPHUATHH 110 TIOBBITIICHUTO
KOHKYPEHTOCIIOCOOHOCTH
IPOAYKIIMU MPEANPHUATHS TypU3Ma
XapakTepruCTHKA CUCTEMBI
o0ecrieyeHus
KOHKYPEHTOCTIOCOOHOCTH TYpPYyCIYTH
[TpuHIHIBI CHCTEMBI 0OecTIeueHUS
KOHKYPEHTOCIIOCOOHOCTH

Ponb rocynapcta B o0ecnieueHnn
KOHKYPEHTOCTIOCOOHOCTH TYPYCIYTH

DK3aMeH

27

24,5

Hroro

108

16

16

49

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSTEILHOM
PadoThI 00y4AKOIIUXCH MO TUCHUILINHE (MOLYJII0)




No Bunpl camoctosaTensHON pabOThI TpynoemMKocTsb, dopma KOHTpoOIIT™*
aK.4achl
1. [TpopaboTka TEOPETUUECKOTO
" Koncynbrarnus
MaTepuaia 1o KOHCIEeKTaM JICKIIHMH,
. pernoaaBarers,
PEKOMEHIOBAaHHOM JIUTEpaType, 16 CTHOE
JIOTIOTHUTEIbHBIM UCTOYHUKAM M
cobecenoBanne
uHpopManun
2. [ToaroroBka K MpakTUYECKUM Brictymnnenue ¢
3QHSITHSIM: TIOUCK HEOOXOIUMO TOKJIAZIOM,
nHpopmaruu, 06padoTka HHGOPMAITUH, 16 MpEe3eHTaINS,
HAIMCaHKEe JTOKJIa/a, OArOTOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHUHU) JTUCKYCCUOHHbBIE
BOTIPOCHI
3. [ToaroroBKa K TEKYIIEMYKOHTPOJIIO
(TecTUpOBaHUE WU/WIIM HAITICAHUE 17 TecTsl, pedepaTsl
pedepara)
4, IToaroroBka K MpoOMeEXyTOYHOMU YcrHOE
arTecTanuu 24,5 cobecenoBaHue,
(BOIIPOCHI K DK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

Jlns caMoCTOSTENBHOM paboThl MO AUCIUILIMHE (MOIYJII0) OOydJaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUIECKOE 00ecIieYeHHE:

1) BrikoB, B. A. Ynpagp/jieHHe KOHKYPEHTOCIOCOOHOCTBIO : yued. mocodne
/ B.A. breikos, E.11. KomapoB. — Mocksa : PUOP : UHOPA-M, 2018. — 242 c. +
Jlon. matepuainsl [DnaeKTpoHHBIA pecypc; Pexum noctymna: https://znanium.com].
— (Ilpe3maeHTcKass mporpaMMa TOJATOTOBKH YIPABICHYECKUX KaJpoB). —
www.dx.doi.org/10.12737/20892. - ISBN 978-5-16-105337-9. - Tekcr
anexkTpoHHbIA. - URL: https://znanium.com/catalog/product/942745

2) Marowmenog, 1. I1I. Yrpasienrue kauecTBOM MPOayKIuu : yueOnuk / I11.
III. Maromenos, I'. E. becrmanosa. - Mocksa : JlamkoB u K, 2018. - 336 ¢. - ISBN
978-5-394-01715-5. - Texcrt: DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/415054

3) ®oHA OIECHOYHBIX W METOJWYECKHX MATEPHAJIOB IO JIUCIUILINHE
«YmpaBiieHue KOHKYPEHTOCTIOCOOHOCTHIO MPOTYKITHH»

7.(I)OHI[ OLHCHOYHBIX U METOAUYCCKHUX MATCPHUAJIOB /IJI IPOBECACHUA
leOMC)KyTO‘-IHOﬁ arrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

Bomnpocs! 1Jisi IpoBeeHHsI POMEKYTOYHOI aTTecTanuu (IK3aMeHa)

1. CymHOCTh MOHATHUS KOHKYPEHIIMSI W KOHKYPEHTOCHOCOOHOCTH
MPOIYKIHUU.

2. KoHKypeHTOCTIOCOOHOCTh MPOAYKIMU Kak (akTop HaIMOHAIBLHON
0€30I1aCHOCTH.

3. ®dakTopbl KOHKYPEHTOCTIOCOOHOCTH MTPOYKIIUH.


https://znanium.com/catalog/product/942745

4, XapakTepucTrka TEPMHHOB, CBSI3aHHBIX c IIOHSATHEM
«KOHKYPEHTOCIIOCOOHOCTh MPOLYKLIUN.

S. OOBEKTHI U CYOBEKTHI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU

6. [TorpebHOCTH KaK OCHOBa HOMEHKJIATyPHI KPUTEPHUCB
KOHKYPEHTOCTIOCOOHOCTH TypPYyCITyTH.

7. [TonsiTHEe ypOBHS KayecTBa MPOIYKIIUU U €T0 CTA0MIBHOCTD.

8. OO01ast XxapakTepucTuKa MOTPEOUTENIbCKUX TOKa3aTeled U MEeTOuKa
OLIEHKH YPOBHS KaueCTBa TYPYCIYTH.

9. NmMuix 1 OpeHIUHT.

10. HMupopMaTHBHOCTH KaK OLIEHOYHBIN KpUTEPU

11.  JloKHBIE ¥ CHMBOJINYECKHE KOHKYPEHTHBIE MPEUMYIIICCTBA

12. OOGmwme u crienuaIu3upOBaHHbBIC; OCHOBHBIC U PA3BUTHIE (DaKTOPBHI.

13. IIpaBuno pomba ITopTtepa.

14.  Poup rocyJapcTBa B peanuzanuu Makpo(akTopoB
KOHKYPEHTOCTIOCOOHOCTH.

15. ®akTopsl, BIUSIONINE HA UMUK TYPYCIyTH.

16. IIpousBoACTBEHHBIE (PAKTOPHI.

17. PoiHOYHBIE (hAKTOPBHI.

18. CObITOBBIC M CEpPBUCHBIE (DAKTOPHI.

19. IIpuHIUIIBI OIICHKH KOHKYPEHTOCIIOCOOHOCTH TYPIIPOAYKTA.

20. Kpwutepuu OLEHKH.

21. Mertoapl OIICHKA KOHKYPEHTOCTIOCOOHOCTH TYPIIPOAYKTA.

22. Metoasl  OLEHKM  KOHKYPEHTOCIIOCOOHOCTHM  TIO  KPUTEPHUsAM
MOTPEOUTENHCKUX TPEIITOYTCHHM.

23. Tlopsaok OIeHKH KOHKYPEHTOCIIOCOOHOCTH TYPYCITYTH.

24,  OOmas XapaKTepUCTUKA CHUCTEMBI oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH TypPYCIIyTH

25.  IIpuHIHUIIBI CHCTEMBI OOECIIEUeHHUs] KOHKYPEHTOCIIOCOOHOCTH

26. Ponp rocymapctBa B 0OOeCHEUYeHMH  KOHKYPEHTOCIOCOOHOCTH
TypYCIyTH.

27. «Tpeyrompuuk ycnyru». Crnenuduyeckue TMOKa3aTen KadyecTBa
YCIIyTH.

28. ANTOpPUTM KOMILJIEKCHOM OIICHKH YPOBHS KauecTBa.

29. OOsBaTtenbHBIe  TpeOOBaHWS  HAIMOHAIBHBIX  CTAaHAAPTOB K
coJiep kaHuI0 HH(DOPMAITUH TS TOTPEeOUTEIS.

30. Kakoe comepxaHue BKJIAIbIBACTCS B TIOHATHE «KpACHAS IICHA»?

I[IpuMepHbIe NPAKTHKO-OPHEHTHPOBAHHBbIE 3a1aHUS
1.IlpuBeaure mpUMEpHl OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapoOB, KOTIa
0€30MacHOCTh HCHOJB3YeTCs: a) KaK OrpaHHYUTENILHBIA KpHUTepHii; 0) Kak mepa
KOHKYPEHTOCTIOCOOHOCTH
2 IlpuBenute mpUMeEphl TOBAPOB, 1O KOTOPBIM TEKYIIHE 3aTPaThl MOXHO
NPEJCTaBUTh B BUJIE YEPHOTO SIIHKAY.



3. IMokaxure OTIAMYME MOHATUN «TOPrOBas MapKay», «TOBAapHBIA 3HAKY,
«OpeHy.

4. IlpuBenuTe mpUMEpP XapaKTEPUCTUK TOBApOB (YCIYr), KOTOpBIE
COOTBETCTBYIOT «IIPOPUIIIO KETAEMOTI0 KAUYECTBAY.

[TonHbIi KOMIUIEKT 3aJaHMii W 93TanoB (HOPMUPOBAHMS KOMIETEHIIUU
npeacrasieH B POHE OLICHOYHBIX U METOJUYECKUX MaTepUasioB Ui IIPOBEICHUS
MIPOMEKYTOUYHON aTTECTaIuu OOYyJaronuXxcsi MO JUCIHIUINHE, O()OPMIICHHBIN
OTZICJIbHBIM JIOKYMEHTOM, MPE/ICTABJICH B MPUJIOKEHUU 1.

8. [lepeyeHb OCHOBHOI, 10MOJIHUTEIbHON Y4eOHOIl JTUTEPaTYyPbl, pecypcoB
MH(OPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTH « UHTEepHET», He0OX0AUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOYJIS1)

a) HOpMATHBHbIE PABOBbIE AKTHI

DI'pakaanckuii kogekc PD

2) «Koucturymust Poccuiickoit ®eneparum» (IpUHATA BCCHAPOTHBIM
rojocoBanreM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeran, No7,
21.01.2000.

0) OCHOBHAasI JIUTepaTypa:

1) BeikoB, B. A. YmpaBieHrue KOHKYPECHTOCIIOCOOHOCTHIO: yuel. mocodue /
B.A. beikos, E.1. KomapoB. — Mocksa : PUOP : UHOPA-M, 2018. — 242 c. +
Jon. Matepuaiibl [DNEeKTpOHHBIN pecypc; Pexxum nmoctyna: https://znanium.com].
— (IIpe3uaenTckas mnporpamMma TIOJTOTOBKHU YMNPABICHYECKUX KaJIpoB). —
www.dx.doi.org/10.12737/20892. - ISBN 978-5-16-105337-9. - Tekcr
anektponHbIi. - URL: https://znanium.com/catalog/product/942745

2) Maromenos, I11. I1I. Ynpasienue kauecTBoM npoaykiuu: yaeoruk / I11.
1. Maromenos, I'. E. becrianmosa. - Mockga : Jlamkos u K, 2018. - 336 ¢. - ISBN
978-5-394-01715-5. - Tekct : AIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/415054

B) JONOJIHUTEJILHAS JINTEpaTypa:

1) TopOamiko, E. A.YmpaBneHue KOHKYpEHTOCIOCOOHOCThIO. Teopus u
mpakTuKa :yu4eOHuUK miga maructpoB / mon pea. E. A. Topbamxkxo, M. A.
MakcumueBa. — M. : U3parensctBo FOpaiit, 2015. — 447 c.

2) Moxkponocos, A. I'. KoHKypeHITUs 1 KOHKYPEHTOCIIOCOOHOCTD : y4eOHOe
nocobue / A. I'. MokponocoB, . H. MaBpuna. — Exatepun0Oypr : 1U3n-so Ypan
yH-Ta, 2014. — 194, [2] c.

r) pecypcsnl cetu « MHTEepHET»:

1)Kypuan «PUCK» — Pecypcbl. Uudopmanus. CHabxkenrne. KoHKypeHIusI.
http://www.risk-online.ru/

2) Kypnai «Mapkerunr. Menemxkmenm»http://www.mgmt.ru/index.html

3) Xypnan «Mapkerurr B Poccuu u 3a pyoexxom» http://www.mavriz.ru/

4) Kypnan «MenemkmenT B Poccnn 3a
pyoesxxom»http://www.mevriz.ru/news/archive/2011/
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5)Kypnan «I[Tpo6iieMbl TeOpUH U PAKTHKH
ynpasiaeHus»http://www.uptp.info/
6) XKypHan «YnpasieHue npogaxamu». WWw.salesmanagement.ru

9. MeToanueckne yKa3aHus sl 00y4aIOUXCsl M0 0CBOEHUIO
AMCIHUTIAHBI(MOIYJIs1)

CaMocTosTenbHas MOJATOTOBKA 00YYAIOIINXCsl MPOBOIUTCS JIsl yTITyOJIeHUs
Y 3aKpEIUICHUS 3HAHUM, MOJYUYCHHBIX HA JICKIUSIX U APYTUX BUAAX 3aHATHH, HJIS
BBIPAOOTKM HABBIKOB CaMOCTOSTEIIBHOTO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOATOTOBKU K MPEJCTOSAIIUM YUYSOHBIM 3aHATUSAM, 3aUETY.

BaxkHpiM  yclIOBHEM  YCHENIHOTO W3YYEHUSI JUCIUIUIMHBI  SIBISETCS
nocernienye jekuui. [log mocemenremM mnojapasymeBaercs He ¢hopma MacCUBHOTO
MIPUCYTCTBHUSI, a aKTUBHAs paboTa M0 M3yYEeHUIO HOBOro Marepuaia. [loaroroBka k
JICKITMOHHBIM 3aHATUSAM BKIIIOYAeT B ceOsl aHAIW3 MpeajiaraeMbIX JUIS H3Y4CHUs
BOIIPOCOB, HM3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Y4YeOHONM M HaydHOM
JUTEPATypbl IO paccMaTpUBaeMbIM BOIpocaM JEKIMU. B mporecce ekuuu
oOydJaromuiicss MOXKET 3aJaBaTh YTOYHSIOIIME  BOIPOCHI, OCYIICCTBUTH
B3aMMOCBS3b HOBOI'O MaTepuajla C YK€ H3YYEHHBIM, IOJrOTOBUTh 0a3y s
3 PEeKTUBHOTO HUCIOIB30BaHUS TMOJTYUYEHHBIX 3HAHHUM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIIHOHHOTO
MaTepuaia SIBISETCS KOHCIEKTUPOBAHUE, MPEACTABISAIONIEE COOOM HE TOJIBKO
dbuKcaluio BaXXHEHIIUX MOMEHTOB JICKIIUM, HO M YyKa3aHWE MPUMEPOB Jis
MOHMMAHMS TOTO UJIM UHOTO TEOPETUYECKOr0 MaTepuasa.

[Ipy mOATOTOBKE K MPaKTHUUECKOMY 3aHATHIO HEOOXOIMMO HCIIOJIh30BaTh
KOHCTICKTUPOBAHHBIC MaTepUalibl JICKIIUH, Y4eOHYI0O M HAyYHYIO JHUTEpaTypy.
[ToaroroBka OTBETOB IO BBIHOCHMMBIM Ha OOCYKJICHHE BOIPOCAM IPAKTUUYECKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJIBKO MPOYTEHHE MaTepuaja, HO U €ro aHaIu3 |
KPUTHYECKYIO OIleHKY.. OOydaromeMycs CieAyeT BBIIBUTh MaJOU3yYCHHBIS
aCIIeKThl paccMaTPUBAEMBIX BOIIPOCOB, IIPOSIBUTh MHUITMATUBY MPU MOJTOTOBKE K
MIPaAKTHYECKOMY 3aHATHIO.

[Ipy MoOAroTOBKE K MPAKTUYECKUM 3aHATHSAMH M 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHUS, H300pakas X B TaOJMUHOM, TpadUyECKOM WIH
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YYaE€MbIX SIBIICHU,
YOPOCTUT 3ajauy 3allOMUHAHUS MaTepuayia, OOJIETUYUT MPOIECC MPAKTHUYECKOIOo
MPUMEHEHUS TTOJTYUYEHHBIX 3HAHUH.

3agadyeil  TPaKTUYECKUX  3aHSATUM  SBISETCS  BBIpAaOOTKA  YMEHHS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTh HAJUYUE TPAKTHUYECKUX
HaBbIKOB. [Ipy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHSATHUIO  CIIEYET
320J1arOBPEMEHHOT0 O0SCIICUNTh HAIMYHME HEOOXOJMMO JJIS JAHHOTO 3aHSTHS
Marepualia, CaMOCTOSITENIbHO TOBTOPUThH PaHEE N3YyUECHHbBIE TEMBI.

JIist  yCHemrHoro OCBOEHUS AWCIUIUIMHBI BaXXHBIM  SIBJISIETCSI  YMEHUE
paboTaTh C TepMHHAMU W HX ompeaciacHusMH. (s paboThl ¢ TepMHHOJIOTHEH
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3¢ (EeKTUBHBIM SIBIISIETCS MCIOJB30BaHME KAaK y4yeOHOW M Hay4HOH JUTEpaTyphl,
TaK U OPUIMYECKUX U GUIO0CO(CKUX COBapeil.

PabGoTa ¢ TepMUHAMH MOKET OCYHIECTBISTHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB Jisi yA00CTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOJUMO KaXKIbIii HOBBIM
BCTPEUAIOIINICA TEPMHH 3aMKMCBhIBATh U BO BPEMS MOJATOTOBKHA K CEMHHAPCKUM U
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompezeneHue. B ciydae
BO3HMKHOBEHUS CJIOKHOCTH BBIOOpa OIpPEACIICHHUS W3 HMEIOIIErocs o0bema B
paMKax Hay4dyHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMPOCHI MPENOAaBATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

UntepaktuBHble  (GOPMBI  MPOBEIACHUS  3aHATHUA 10  JIUCIHIUINHE
«¥Ynpaenenue Komxypemmocnocoonocmvio npoOykyuu» BKIIOYAIOT B ceOs
CHEQYIOIINE BUJIBI 3aHATHUM:

- TPYNIOBbIE JIUCKYCCHUM, TPUMEHSIOTCS [JIsi OOecrnedeHusi HaBBIKOB
KOMaHJTHOM pabOThl U MEAKJIMYHOCTHOM KOMMYHHKAIIMU U TPENICTABIAIOT COOOM
OLICHOYHOE CPEJICTBO, IIO3BOJISIIOIIEE BKIIOUUTh OOyYarolmuxcs B MpoOIece
OOCYXXJIeHUsI TPEACTaBICHHOM TEMbI, MPOOJEMbl W OIEHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xoje 3aHSTHIA
MIPOBOJSITCS KPYIJIbIE CTOJBI 110 3aIaHHBIM TEMATHUKaM.

- JIETIOBBIE WIPBI, MPEACTABISIIOT COOONW MOJCIUPOBAHUE CHUTYyallH, B
KOTOPOM y4YaCTHUKaM MpeaiaraeTcsl MPUHATh ONPEEICHHYIO MO3UIHIO (POJib) H
3aTeM BbIpA0OTaTh CIOCO0, KOTOPBIA TO3BOJUT MPUBECTH 3Ty CHUTYaLUIO K
HaWy4diieMy pesyibraTy (urpa). PoneBbie urpbl Haubosee 3((PEKTUBHBI Kak
CPEIICTBO NPHOOPETEHHS] M COBEPUICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEKJIMYHOCTHOTO OOIICHUsI, KOMaHIHON pabOThl, a TaKX€ HABBIKOB TMPUHATHUS
pELIEHUN.

- aHaIM3 CHUTyalud (KeHC-MEeTON) — TEeXHUKAa OOYYEHHs, MCIOJIb3YIOIIas
ONMKCAaHHWE peajbHBIX cuTyaruil. OOydaronuecs JIOJKHBI TMPOAHAIU3UPOBATH
CUTYaIlNIO, pa3o0paThCsi B CyTH MPOOJIeM, TMPEAJIOKUTh BO3MOXKHBIEC PEIICHUS U
BBIOpaTh Jiydiliee u3 HUX.B OCHOBE MeToma KOHKPETHBIX CHUTYallud JIEKHUT
OMMKMCAaHUE KOHKPETHOW MpodecCHOHATBLHON AESITENIbHOCTH WM AMOIMOHAIBHO-
ITIOBEJCHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JIroAeu. [Ipy M3yuyeHUM KOHKPETHOM
CUTyallud, M aHAJIN3€ KOHKPETHOrO MpUMEpA CTYAEHT MOJKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENbCTBA, TOHATh CHUTYalUI0, OLEHUTb OOCTaHOBKY,
OINPEIENNTh, €CTh JIU B HEH MpodieMa U B UeM ee cyTh. OnpeaenuTb CBOIO poib B
pelieHrny NpooIeMbl U BBIPA0OTATh 11€71€CO00pa3HYIO JTUHUIO TTOBECHUS.

- [penojaBaHuEe AUCIHUIUIMHBIOCYIIECTBIsAETCA B  (OpME  KYypCOB,
COCTABJICHHBIX HA OCHOBE PE3YJIbTATOB HAyYHBIX MCCIIEOBAHUM, MPOBOAUMBIX
opraHu3anuei, B TOM YHCIE€ C YYETOM PETrHOHAIBHBIX OCOOEHHOCTEU
npodeccuoHanTbHON JEATEeIIbHOCTH BBIITYCKHUKOB U noTpeOHOCTEH
paboToaTenet.

OueHouHbIE WU METOJWYECKHE MaTepHallbl MO AUCLUIUIMHE «Ynpaenenue
KOHKYPEeHmMOCHOCOOHOCMbI0 NpodyKyuuy ripeacTaBieHsl B DOMM.
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[Ipy nNOArOTOBKE K MNPOMENKYTOUYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJAMMO M3YYHUTh TEOPETUYECKHM W MpPaKTUUYECKUN Mmarepuain. TecToBbie
3a/laHus (C TIepeYyHeM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECMEUYMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJIGHHOTO BBIOpaTh M3 MPEIOKEHHBIX BapHAHTOB OTBET BCE IMPaBUJIbHBIC
BapuaHThl. TecToBble 3aJaHUsl HA YCTAHOBJIEHME COOTBETCTBUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATH TMpaBuja (OPMaIbHON JIOTUKH. TecTOBbIE 3ajJaHusl Ha
YHOPSIZIOUCHUE HAMNpPaBJICHBI HAa YCTAHOBJICHUE JIOTUYECKOW MOCIEA0BATEILHOCTH
paccMaTpUBaEMbIX SIBJICHUM (BPEMEHU CYIIECTBOBAHUS SIBIICHUM, PACIOIOXKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

OddexkTuBHBIM CcIIOCOOOM JIT TOATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydaromierocsi Mo PEHICHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON palboThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIA
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIBbHO MOMbBITATHCS
npopaboTaTh paccMaTpUBaEeMbIe B JUCIIUIUIMHE BOIMPOCHI B (pOpME COCTaBIICHHUS
TECTOBBIX 33/IaHUI1.

[Ipy moAroTOBKE K AK3aMEHY CIIEAyeT UMETh B BHUIY, UYTO OH SBIISIETCS
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOW YYEOHOW JUCIUTIIMHEIL.
DK3aMeH NO0Jpa3yMEBAET MAKCHMAJIbHYI0 KOHLEHTPALMIO 3HAHUN W YMEHHIA,
MPENOoJIaraloIuX MoJHOE U3YYEHUE MaTepuraia JUCIUIIINHEI.

DK3aMeH OpoBOoaUTCS B (OpMEe YCTHOrO cOOECeOBaHUS U BBIMOJHEHUS
MUCbMEHHOTO 3a/1aHUsI.

Pemenne mnpenopaBatens o0 HUTOrOBOM OLEHKE MPUHUMAETCS 110
pe3yJabTaraM yCTHOTO OTBETa WBBINOJIHEHHOTO TMCbMEHHOTO 3aJaHus, B
3aBUCUMOCTH OT IIKAJIbl OI[EHKH.

B kadecTBe HUCTOYHMKA JOMOJHUTENBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCS HMH(POPMAIMEH OTKPBHITOrO JOCTyna ceTu Internet (IaHHBIMU
UH(OPMAITMOHHO-TIPABOBBIX U 00Pa30BaATEIBHBIX TOPTATIOB, O(PUIIMAIBHBIX CANTOB
MUHHCTEPCTB, BEAOMCTB, OTJEIbHBIX OpraHU3alllii, JAHHBIMU TOCYIapCTBEHHOMN
CTaTUCTHKHU, pe3yJbTaTaMU JKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATHBHBIX AKTOB, HO U HAyYHbIE CTaThbU
no pasnmuuHbiM  BompocaM  (Hanmpumep, CIIC  «Koucynbrant  Ilmrocy).
PexoMeHTyeTcsl TakKe UCIOIb30BaTh ANEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.

10. ITepeyenb nHGOPMALMOHHBIX TEXHOJIOTHI, MPO(eccHOHAIBLHBIX 0a3
JAHHBIX,HCI0JIb3YEMBIX IPH OCYLIECTBJIECHHH 00Pa30BaTeIbLHOIO NpoLecca 110
AUCHUIIMHE (MOAYJII0), BKJIIOYas NepevYeHb POrPaMMHOI0 odecredeHust u
HHGPOPMALMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHuoe obecrieueHue:
1)  Onmneparmonnas cucrema (MicrosoftWindowsiiponpuemapnas);
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2)  IakeroducupixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u zip. Iponpuemapnas);

3) IlporpammHOe obecriedeHHE JUISI  MPOCMOTPA  DJICKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas WH(MOPMAIMOHHAs OWOMMOTEYHAas CHCTEMa

Marc21SQL,;
2) CnpaBouHo-nipaBoBast cucreMa «KoncynbrantlLirocy

[Tpodeccuonanbupie 6a3bl TaHHBIX

1)PedeparuBHas U crpaBodHas 0a3a JaHHBIX PEICH3UPYEMOH JIMTEpPaTyPhI
Scopus -https://www.scopus.com

2)  Tlommtematnyeckast pedepaTuBHO-OHOIMOTpaduuecKas u
HayKkoMmeTpuueckass  (Oubmmomerpuueckasi) ©O0a3a gaHHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snexTpoHHast oubaroTexa-www.elibrary.ru

4) baza nannbix «bubauoreka ynpasieHus» -KoprnopaTUBHBIH MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

11. MarepuajbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1s1 OCylIeCTBICHUS
06p330BaTeJILHOFO nmpomoecca mo JTMCIHMIIJINHE (MOl[yJIIO)

Crnenmnaiu3npoBaHHble AYIUTOPUM:
YueOHast ayTUTOpUS AJIsl IPOBEACHHUS 3aHATHI CEMUHAPCKOTO TUIIA, KypPCOBOTO
POCKTHUPOBAHUS (BBITIOJIHEHUSI KYPCOBBIX padOT), TPYIIOBBIX U MHIUBUAYAITBHBIX
KOHCYJIbTAIMH, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTallMy / KOMITBIOTEPHBIN Kitace
/ TOMEIlIeHUE /ISl CAMOCTOSITENIbHOU pabOThI
Texnuueckue cpeacTsa 00y4eHus:
KOMITBIOTEP C IPOTrpaMMHBIM OO€CIIeYeHHEM, YKa3aHHbIM B 11.10, 7OCTYHOM K ceTn
«aTepHeT» u obecreueHueM OCTyIa B AJIEKTPOHHYIO HH(POPMAITHOHHO-00pa30BaTEIbHYIO
cpeny

Crnenmnanu3npoBaHHble AYIMTOPUM:
VYyeOHast ayTuTOpHs U1 NPOBEIEHUS 3aHATUH JIEKLIMOHHOTO TUIIA, 3aHATHIH CEMMHAPCKOTO
THUIIA, KYPCOBOTI'O MPOEKTUPOBAHMS (BBIIIOJHEHHS KyPCOBBIX pabOT), IPYIIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJbTAllU|, TEKYILIEr0 KOHTPOJIS U MPOMEXYTOYHOM aTTeCTalluu
Texnuueckue cpeacTBa 00y4eHus:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHbBIM B 11.10
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