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1. IMosicHUTEIBLHASA 3ANIMCKA

Kypc «Cepsucnas Oeamenvnocme» 3aHUMaeT BaXXHOE MECTO IIpH
oATroToBKe OakanaBpoB 1o HanpasieHuio 43.03.02 - Typusm.

Teopernyeckoe MOHMMAaHHUE CEPBUCHON JIEATENBHOCTH MpUOOpeTaeT
riyooOKoe cojep’kaHue, OToOpaXkarollee MHOTOIPAHHYIO TPUPOJY CEPBUCA.
[IpakTvka CEpBUCHOW JESATEIBHOCTA HBIHE TPaKTyeTCsl Kak OOIIHUpHOE
MPOCTPAHCTBO XO35UCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JBE OCHOBHBIC
cTopoHbl. Tak, B HeW TPEACTaBICHBI CIECIHUATU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOJSIINE YCIYTH W TIPEAJiararoliie BOCIOJIb30BaThC MMH Ha OCHOBE
peIHOYHOTO OOMeHa. /[l mpom3BoAMTENEH YCIyr CEepPBUCHAS NEATEILHOCTH
BBICTYIIA€T PA3HOBHUIHOCTHIO MTPO(PECCHOHATILHOTO Tpya, OM3HEca, YIPABJICHHS B
cdepe X03sIMCTBOBAHUS.

Bmecte ¢ Tem B mpoliecce cBOEro TpyAa MPOU3BOIUTENN YCIYT HEM30EKHO
CTJIKUBAIOTCS C TIOTPEOUTEISIMU, KOTOPHIE COOOIIAIOT CEPBUCHOM NEATEITLHOCTH
BO MHOTOM HEIKOHOMHUYECKUE XapaKTEPUCTHKH, MOPOXKIAAEMbIe UX WHTEpPEcCamu,
OMOIMSIMU, I[IEHHOCTHBIMH  OpHEeHTalusMu. B  mpocTpaHcTBe  CepBUCHOM
JESATEILHOCTH MOTPEOUTENN YCIYyT BBICTYIAIOT JAPYTrOd CTOPOHOM, KOTOpas 4epes
PBIHOYHBIM OOMEH >KeNlaeT TMOJYyYUTh KOHKpPETHbIe Ojlara ¢ Yy4eTOM CBOMX
notpedHocTel. [loTpedbuTtens MpeabsIBIsSET K CEPBUCHOMN JCSITEIILHOCTH IIUPOKHIMA
JUanazoH creuuduueckux TpeOoBaHUM, ycMmarpuBas B HEW MHOrooOpasHbIe
BO3MOYKHOCTH, TTO3BOJISOIINE PEATN30BATh CBOH 3aIPOCHI U HYKIBI.

Co Btopoit mosioBuHbl XX B. Bce 0oJiee rIyOOKO HAUYMHAET OCO3HABATHCS
3HAUYCHHUE CEPBUCHON aKTUBHOCTH KaK MCTOYHUKA COITMOKYJIbTYPHBIX MHHOBAITUH,
crioco0a AMHAMHU3AIAN BCETO OOIMIECTBEHHOTO Pa3BHUTHS - Yepe3 HHPOPMAITMOHHOE
oOciTy)XMBaHHe, paclIMpeHHe YCIyr TO03HABAaTENBHOTO IUIaHa © T.1. Bce
MEPEUYNCIICHHBIC ACTEKThl W TOAXOMIbl K TMOHMMAHHWIO CEPBUCHOW IEATECITHLHOCTH
MO3BOJISIIOT TMPEACTAaBUTh €€ KaK CIOXHBIA OOBEKT MEXKIUCIUILUIMHAPHOTO
HAyYHOTO aHajin3a, YTO OOYCIOBUJIO HEOOXOJAMMOCTh M3YYECHHS JaHHOU
JTUCIUTUIMHBI B paMKaX MOATOTOBKHU CTYJICHTOB IO HAMpaBICHUIO « Typu3m».

Lenamu oceoenus Oucyunnunvi«CepgucHas O0esimenbHOCmbY  SIBISIETCA
0CB80€HUE  CMYOeHMAMU  OCHOBHBIX  NOJOJNCEHUL  OpP2AHU3AYUU  CEPBUCHOL
o0esmenbHOCmuU, cmpame2uu U MaKmuKy e€ oCyWecmeieHusl 8 YCl08UsIX PblHOYHOLL
9KOHOMUKU, NOJIYYeHUe UMU OOCMAMOUYHO20 KOMNIEKCA NPeOCmasieHull 0 poau u
Mecme cepguca 8 obweti cucmeme yeno8eueckou 0esmeabHOCmu.

3amaun JUCIIUTUINHEL:

YCBOCHHE 3HAHUH O COJIEp)KaHMH U (GOpMax M MPAKTUUECKON JESITCIbHOCTH
B 00s1acTu (hOpMUPOBAHUS TOTPEOHOCTEH;

BBIpa0OTKAa TIIyOOKMX TIPEACTABICHHA O COJCPKAHMH  CEPBUCHOU
JEATEIIBHOCTH B COBPEMEHHOM OOIIIECTBE;

OBJIAJICHUE CHENU(PUKON NeATeTbHOCTH (PUPM IO OKA3aHUIO CEPBHCHBIX
yCIIyT, HAalpaBJICHHBIX Ha yIOBIETBOPEHHE MOTPEOHOCTEN YEIIOBEKa;

YMEHHUE CErMEHTUPOBATH MOTPEOUTEITHCKHUI PHIHOK CEPBUCHBIX YCIYT;



OCBOCHHC IMPAKTHUYCCKNUX HABBIKOB IMPOBCACHHA COLUAIIBHO-3KOHOMHNYCCKHUX

UCCJIEIOBAHUM B chepe Typu3Ma.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS M0 JTUCHUILINHE,
COOTHECEHHBIX C IJIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3zoBaTeJIbHOUIIPOrPpaAMMbI

Hucuunnuna «Cepsucnas OesimenbHOCMbY YYaCTBYeT B (POPMUPOBAHUU
CHEAYIONIEN KOMIIETCHIUN:

KoMmnerennuun Nuaukaropsl | Jleckpunropbl
I1K-2 - Cnocoben  [[IK 2.1 - 3HaHus:
OCYIIECTBIISATh Criocoben OCHOBHBIX (hOpPM CEPBUCHOM J1eATENTLHOCTH
JeSITEIbHOCTD OCYILLECTBIIATh | (YHKLMH YIpPaBIEHUs CEPBUCHON AEATEIBHOCTBIO U
OpraHu3aIiu OCHOBHBIC 0CcOOEHHOCTEH UX pean3aly B TypU3Me
TypU3Ma byHKIHIU YMmenus:
YIIpaBJICHUS aHAJM3UPOBATh OCHOBHBIC HAIIPABIICHHS CEPBUCHOM
OpraHuzaneil | 1esTelbHOCTH OpraHu3aluy Typu3Ma
Typu3Ma OTIPENIeNIATH 1IeNTU U 33]]a4 YIPaBJICHUS CEPBUCHON

HaBpiku:

noTpeouTenei

ACATCIIbHOCTBIO OPraHru3allii TypuUu3Ma

000CHOBaHHUS OCHOBHBIX HallPaBIIEHUN CTpaTeruu
CEpBHUCHOMH J1€ATEIbHOCTU OPTaHU3alUU TypU3Ma
(hopMUpOBaHMS CEPBUCHOMN MOJIUTUKU C YYETOM
COBPEMEHHBIX TEXHOJIOTUN 00CTYKHUBaHUS

3. MecTo IMCHUIINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

Huctumumnaa b1.B.02 «Cepeguchas 0essmenbHOCmby SIBISCTCS 0053amenbHou

OUCYUNTIUHOLL

yacmu,

gdopmupyemoii

VUACMHUKAMU

0bpazosamenvHuIX

OMHOWEHUUIIE TIOATOTOBKK CTyAeHTOB mo HampaieHuio 43.03.02 «Typuzm»,

nPOd)uﬂb ((ﬂeﬂmefleOCWlb O6’b€KWlO€ mypucmCKoﬁ qubpacmpmeypbl u
MYPUCCKUX CEPBUCOBY.
JIACHUNJIMHBI
IMpenmecrByomue (MoayJn),
JTUCIHATIIMHBI NPAKTUKHA
MOAYJIH Yye0HOoro IJIaHa
(monym), y ’| Mocaenywmue IUCHUITAHBI (MOLYJIN),
Hudp NMPaKTHKH B KOTOPBIX
NPAKTHKH Y4eOHOI0 IJIaHA, B KOTOPBIX
KOMIIETEeHI[UH | Y4eOHOro MjiaHa, B | KOMIeTEeHIusl
0CBAMBAETCS KOMIIETEHIINA
KOTOPBIX ocBauBaeTcs
ocBauBaeTcs napauiejibHo ¢
KOMIIETEeHLM S H3yyaemon
JUCIUIIINHOH
[1K-2 - - [TpousBoacTBeHHas npakTuka (CepBucHas
MPAKTHKA)
[ToBenenue norpedureneit
buznec-nanupoBanue




[TpennpuHUMAaTENbCTBO B TypU3ME
Opranuzanus 1 MIaHUPOBaHUE
NeSITeIbHOCTH IPENPUATHIA cepBUCa
TyponepaTopckasi 1 TypareHTcKast
JeSITeIbHOCTD
IIpon3BoACTBEHHAs IPAKTUKA
(Opranu3zaioHHO-yIIpaBlIeHYECKas
IIPAKTHKA)
MexKyJIbTypHBIE OCOOCHHOCTH OKa3aHMsI
ycayr
DKOHOMHUYECKOE 000CHOBaHHE Pa3pabOTKU
TYPUCTCKOTO MPOTYKTa
VYnpasieHue nepcoHaIoM MpeIIpUsTUS
Typu3ma/

VYnpasieHue nepcoHajloM B TOCTUHULIAX
YnpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO
peAnpUsITHs/

YnpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO
IPOAYKIIUH

4. O0beM IMCHUILIHHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aAHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHMYECKHUX YaCOB, BbIIEJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4alOIUXCcA ¢ npenojaaBarejaemM (Mo BUAaAM yY4eOHbIX

3aHATHI) U HA CAMOCTOSTEIbHYI0 Pa00Ty 00y4aKOIUXCA
OO6miass TPyJAOEMKOCTh OCBOCHHSI Yy4eOHOM muciuIuiuHbl «Cepguchas
oesimeibHOCmbY COCTABIAET b 3aueTHRIX enuHuI min 180 akageMruyecKnX4acos.

Cemectp Ne cemectpa 2 Beero,
aK.4acoB
OO011ast TPYI0€MKOCTh (BCErOaK. 4acoB / 3.€]1) 180/5 180/5
Jlexun 32 32
KonraxTtHas pabota
[IpakTuueckue 3aHATHS 32 32
CamocTosiTenpHas paboTa 62 62
Bun npomexxyToyHon
aTTecTanMM Diaver, kypeosas padora 4,5/49,5 4,5/49,5
(xoHT.pab./ camocT. pab.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pasaenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/IOB YUYeOHBIX 3aHATHI

TpynoemMKocTsb
KonrakTHas
pabota
HaunmenoBanue = w| ©
o ) ~ =
Ne pasjena 5 - 2 E S Coneprxanue
JMCUMIIIMHEL (Tema) | = S|z g
5| El4 &
= = o o
2 || =
S8 8
=
_2  ceMecTp
CepBucHas Yeayru Kak CpeicTBO  YAOBIETBOPEHUS
JESTENIbBHOCTh  KaK norpedbHocTeil uyenoseka. Kiaccuduxarus
dbopma yCIyr W WX XapakTepuctuka. OCHOBHBIE
YIIOBJIETBOPEHUS (OpMBI  CEpBUCHOI  JAESTEIBLHOCTH B
1. | moTpebHOCTEH 4 4 6 | coBpemennom oOmectBe. ColHalbHBIC
yeJioBeKa IPEINOCHUIKM BOSHUKHOBEHUSI U PAa3BUTHUS
CEPBUCHOM 1eATEIbHOCTH.
@dakTopbl, BAUAIOMKE HA (HOPMUPOBAHHE
YCIYTH.
CepBuc u  ero Ponp  cepBuca B YyIOBIIETBOPEHUU
0COOEHHOCTH noTpeOHocTel uenoBeka. CocTaBmstOIINE
KayecTBa yCIyTd. YPOBEHb CepBHUCA:
aCCOPTHUMEHT YCIyT, Hajluuue YHO0OCTB
(cTumb, Ka4yecTBO, YPOBEHB
2. 4 | 4 8 | ymoBnerBopenus motpedbHOCTEN). DYyHKIINN
yIpaBJICHUs] CEPBUCHOMN IESATENbHOCTHIO U
OCOOCHHOCTH HUX pealu3allid B TypHU3MeE.
OcHoBHbIE HaIpaBIECHUS CTpaTeruu
CEpBHCHON JEATEIbHOCTH OpraHU3aluu
Typu3Ma
Mecto wu  ponb [TonsiTue 0 «KOHTaKTHOMN 30HEY.
oO01ieHus OCOOEHHOCTH U COCTaBHBIE DJIEMEHTBI
Y4aCTHUKOB KOHTAaKTHOU 30HBI CEpPBUCHOM
3 CEpBHCHOMN 4] 4 g | AeATENbHOCTH. [Tpobnema KOHQIMKTHBIX
JIEeATEIIbHOCTH cutyaiuii.  [IpoGirema  HOpPMaTUBHOTO
OOIIEHUs B CEPBUCHOW JIESATEIHHOCTH.
Kynerypa  oOmeHwss ©W  BHYTPEHHSS
KYJIbTYpa YEJIOBEKA.
OcHoBBI TEOpUn OcHoBHbIE ¢bopmbl CEpBHUCHON
o0CTyKUBaHUS nestenbHocTH. [Ipouecc oOciayKuBaHuUs
4 4| 2 8 norpeduteneil. IlpoOrembl kadecTBa H
0€30macHOCTH  YCIyr B TIPAKTHKE
COBPEMEHHOI0  CepBUCA.  YTIPaBIEHUE
KauecTBOM YCJIYT, KOHTPOJIb CTaHJApTOB U




Oe3onmacHoCTH oOcykuBaHus. CyIIHOCTb
CEpBUCHBIX CUCTEM

Opranuzanus [lonarust m orpacieBas CTpyKTypa cgepsl

o0cyXKUBaHUS yeayr. CTpykTypa mnpeanpustaii chepsl

norpedureneit cepBuca. llpomecc TPHUHATUS pELICHUS

4] 4 5 norpeduresnem. PaBBI/I"EI/Ie CUCTEMBbI

KIMEHTCKAX  OTHOIICHHH C  Y4EeTOM
TpeboBanuii norpedurens.llenn u 3amaun
yIpaBJICHUS] CEPBHCHOM JEATEIbHOCTHIO
OpraHu3aIyy Typu3Ma

ITpaBoBoe HopmaruHzbie JOKYMEHTBI o

peryJupoBaHue obcimyxuBaHuto HacesneHus. 3akoH PD «O

OTHOILIECHUI B 4 | 4 8 |3ammre npaB mnorpebuteneiin. 'OCT u

CEPBHUCHOMI kjaccudukatopsl. O0sS3aHHOCTH MPOJABIA

JIeSITeIIbHOCTH YCIIYT.

Kareropuun CootHomieHue norpeOHOCTEH,

norpedureneit u CHOCOOHOCTEH, BO3MOXKHOCTEH M CpPEICTB

0COOEHHOCTHU 4| 4 g | YRoBieTBOpeHUSA noTpeOHOCTEH YeIoBeKa.

o0cTyKUBaHUS Knaccudukanus TumoB moTpeOuTenei.
Beibop ® WCHONB30BaHWE — Pa3ITUYHBIX
MOJIXOJIOB K OLIEHKE KauecTBa cepBUCca

CepBuc U [lonaTne wu coxpepkaHue TEXHOJIOTMHI

CEpBHCHbIE mporecca cepBuca. BHeapeHHe HOBBIX

TEXHOJIOTHH BUAOB yciayr u (GopM OOCITy>KUBAHHS.
NnnuBuayanbHoe  oOcnmy)KMBaHUE  Kak

4] 4 5 CaMOCTOSITENIbHBIA ~ BUJA  JIESTEILHOCTH.
CereBass  SKOHOMHKA:  MpOOJEMBI U
0COOEHHOCTHU pazBuTH. DopmupoBaHue
CEpBHUCHOMN MOJIUTUKU C y4eToM
COBPEMEHHBIX TEXHOJIOTHH OOCITyKUBaHHS
noTpeouTenei
DK3aMeH 36 25 33,5
Htoro 3a 2 cemecTp 32 | 32 62
Hroro

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOATEIbHOM

PadoThI 00Yy4AKOIIUXCH MO AUCHUILINHE (MOLYJIIO)

Ne Bunsl camoctosiTensHON paboThI TpynoemMKocTs, ®dopMa KOHTPOJIA
aK.4achbl
1. [TpopaboTka TEOpETUUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEKTaM JIEKIIUH,
. MpenoaaBaTes,
PEKOMEHIOBAaHHOMU JIUTEpaType, 20 CrHOE
JIOTIOJTHUTEIbHBIM UCTOYHUKAM y
cobecejoBaHNE
uH(popMalun
2. [TonroroBka K MpakTUYECKUM BricTynnenue ¢
3aHATHUSAM: TIOMCK HEOOXOANMOI 20 TIOKJIAZIOM,
uH(popmanuu, o6padoTka HHPOpPMAIIHH, Ipe3eHTanus,
HaITMCaHUEC JOKJIazaa, MOATrOTOBKa K OTBETHI HA




BBICTYIUICHHUIO (TUCKYCCHH ) JTUCKYCCUOHHBIE
BOTIPOCHI

3. [ToaroToBka K TEKyLIIEMYKOHTPOIIIO 29 TecTht
(TecTupoBaHue)

4, [ToaroroBka K MpOMEKYTOUHOM YcrHoe
aTTecTaluu cobecenoBaHue,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT, 49,5 TECTUPOBAHUE,
HalMCcaHue KypcoBOi paboThI) 3alATa KypCOBOM

paboThl

JInst camoCTOSITENbHOM paboThl MO AUCHUILIMHE (MOIYII0) oOydaromuecs
UCHIOJIB3YIOT CIIeAyIolIee yueOHO-MeToIuIeckoe o0ecneueHue:

1) Pesnux, I'. A. Cepsucnas oesimenvhocms : yueonux / I A. Pesnuk, A.U.
Mackaesa, FO.C. Ilonomapenxo. — Mockea : UH®PA-M, 2018. — 202 c. —
(Bvicuiee obpazosanue: baxanaspuam). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texcm : 97IeKMPOHHBLIL. - URL:
https://new.znanium.com/catalog/product/967867

2) Csupuoenko, FO. I1. Cepsucnas desmenvhocms : yueb. nocooue / FO.I1.
Csupuoenxo, B.B. Xuenes. — 2-e uzo., ucnp. u oon. — Mocxsea : HHDPA-M,
2019. — 174 ¢ — (Bvicwee obpazoeanue: baxanaspuam). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texcm
anekmponnwiit. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM no oucyunnune «Cepsuchas 0esmenbHOCmb»

7.®@0oH] OLIEHOYHBIX U METOANYECKHUX MaAaTCPHAJI0OB IJIA IMIPOBCACHUA
leOMC)KyTO‘-IHOﬁ aTrrecranmmun oﬁyqamnmxcn o JTUCIMIIIMHE

Bomnpocs! AJ1s1 NpoBeeHUs MPOMEKYTOYHOI aTTecTAIMHU (IK3aMeHa)

1. Ycnyru kak cpesicTBO YAOBJIETBOPEHUS MOTPEOHOCTEN UeIoBeKa.

2. Knaccuduxkanus yciyr v ux XapakTepUCTHKaA.

3. OcHoBHBIE (HOPMBI CEPBUCHOM JEATEIHHOCTH B COBPEMEHHOM OOIIIECTBE.

4. ConnanbHble MPEANOCHUIKH BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM
NEeSATETbHOCTH.

5. @aKTOphl, BAUAOIINE HA (DOPMUPOBAHUE YCITYTH.

6.Ponb cepBuca B yIOBIETBOPEHUH MTOTPEOHOCTEN YETOBEKA.

7.CocTaBiiionife Ka4yecTBa yCIyTH.

8.YpoBeHb cepBuca: aCCOPTUMEHT YCIYT, HATUUHUE yIOOCTB (CTUIIb,
Ka4yeCTBO, YPOBEHb YJIOBJIETBOPEHUS IOTPEOHOCTEM).

9.®yHKIMM yIpaBIeHUSI CEPBUCHOM 1€ATEIBHOCTHIO U OCOOCHHOCTH UX
pealin3aluy B Typu3Me

10.OcHOBHBIE HaIpaBIICHUS CTPATETMH CEPBUCHON JESTEIbHOCTU
OpraHu3aliy Typu3Ma

11.TloHsATHE O «KOHTAKTHOM 30HEY.



12.0co0eHHOCTH ¥ COCTAaBHBIE JIEMEHTHI KOHTAKTHON 30HBI CEPBUCHOMN
NEeSATETbHOCTH.

13.I1po6sema KOH(MIUKTHBIX CUTYAIIHM.

14.TTpo6Gsema HOPMATUBHOTO OOIIICHUS B CEPBUCHOM JCATEILHOCTH.

15.KynbTypa oO1IeH!s: U BHYTPEHHSIS KyJIbTypa YeJoBeKa.

16.0OcHoBHBIE (POPMBI CEPBUCHOMN JEATEIHHOCTH.

17.Ilporecc o6cimyKuBaHUS MTOTPEOUTENCH.

18.ITpo6iembl kKauecTBa U OE30MACHOCTH YCIYT B IPAKTUKE COBPEMEHHOTO
cepBHuca.

19.VmpaBneHnue kaueCTBOM yCIIyT, KOHTPOJIb CTAHAAPTOB U OE30MACHOCTH
00CTy>KUBaHMUS.

20.Cy1mHOCTbh CEpBUCHBIX CHCTEM

21.IlonsTHe M OTpacieBasi CTPYKTypa cepbl YCIyT.

22.CtpyKTypa npeanpusatuii cepsl ceppuca.

23.I1pouiecc MpUHATHUS PEIICHUS] TOTPEOUTENEM.

24.Pa3BuTHE CUCTEMBI KIIMEHTCKUX OTHOIICHHUM C y4eTOM TpeOOBaHUIA
noTpeOuTENS.

25.11enu v 3a1a4n yIpaBJICHUs] CEPBUCHOM JESTEIHHOCTHIO OpraHU3alluu
TypusMa

26.HopMaTuBHBIE TOKYMEHTBI 110 OOCTY>KUBAHUIO HACEICHHUSI.

27.3akoH PO «O 3ammre mpaB mOTpeOUTENCH».

28.I'OCT u knaccupuKaTopBhl.

29.0053aHHOCTH TIPOJIABIIA YCIIYT.

30.CooTHomieHne NoTpeOHOCTEH, CIOCOOHOCTEHM, BOZMOKHOCTEH U CPEICTB
yIIOBJIETBOPEHUS MOTPEOHOCTEH YeTOBEKA.

31.Knaccuduxarus THIIOB TOTPEOUTETEH.

32.Bb100p ¥ UCTIOJIb30BaHUE PA3IMYHBIX MTOIXO0/I0B K OIIEHKE KayecTBa
cepBHca

33.IlonsTHE M coepIKaHNE TEXHOJIOTHI Mpoliecca CEpBHUCca.

34.Buenpenue HOBBIX BUJOB YCIYT U (hOPM OOCITYKUBaHMUS.

35.MaauBuayansHOE 00CTy)KMBAaHHE KaK CaMOCTOSITSIIbHBINA BH/T
JeSITEIIbHOCTH.

36.CerteBasi 5JKOHOMHKA: TTPOOJIEMBI U OCOOEHHOCTH Pa3BUTHS.

37.@opMHUpOBaHUE CEPBUCHOM MOJIUTUKU C YIETOM COBPEMEHHBIX
TEXHOJIOTUI 00CITy)KMBaHUs OTpeOUuTenen

38.Mmumx npennpustusi, padoTaromiero B cepe ycmyr

39.Teopwust u MpakTHKa CEPBHUCA C YYETOM STHUYECKHX OCOOCHHOCTEMH
KITUEHTOB

40.Teopust 1 MpaKkTHKa CEPBUCA C YUYETOM JIeMOorpauueckux 0ocoOeHHOCTEN
KJIMEHTOB

IIpuMepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32/ IaHUSA
1. BwimenuTe OCHOBHBIC HAMNpaBJICHUS PAa3BUTUS WHGOPMAIIMOHHBIX

TEXHOJIOTUH B CEPBUCHOM JESITEIbHOCTH, IPUBEIUTE TTPUMEPHI.



2.0xapakTepu3yiTe OCHOBHbIE TEHICHIIMH PAa3BUTHS PETHOHAIBLHOTO PHIHKA
KaKoro-im0o Buja yciayr

3.IIpuBenute npumepsl 10 HOBBIX YCIIYT HA PETMOHAIEHOM PBIHKE

4 IlpuBeaute npuMepbl MPUMEHEHUS MHHOBAIIMOHHBIX (OpPM 00CTyKUBaHUS
KJIMEHTOB, PEAJIN30BAaHHBIX B PETUOHE

IIpumepHasi TeMaTHKA KyPCOBBIX padoT

1. [Tpo6ems! pazButus chepsl yciayr B coBpeMeHHoi Poccun

2. CoBpeMeHHbIE TCHICHIIUN Pa3BUTHS PETHOHAIBLHOIO PhIHKA YCIYT (Ha
npumepe CIIb nnm Jlenunrpaackoii obmactu)

3. Cdepa yciyr u paxTopbl ee pa3BUTHUS

4. Oco0enHocTy (YHKITMOHUPOBAHMS TEHEBOTO PhIHKA YCIYT

5. Ponw dpanyaiizunra B pa3BUTHU cPephl yCIyT

6. Bnusinue pazsutus chepsl ycayr Ha 00pa3 )KU3HU HACEJIEHUs

7. CepBucHast ~ J€STENBHOCTb  KaK  IPOLECC  YTOBJIETBOPEHUS
noTpeOHOCTEH

8. ["ocynapcTBeHHOE peryarpoBaHue cepbl yCiIyr

9. CaMoperyampoBaHue B CEPBUCHOM J1EATEIbHOCTH

10. Krnaccudukanus cepBUCHONW JEATEILHOCTH: OCHOBHBIE TOJIXOJIBI,
po0JIeMbl, TEHIEHIIUH

11. Buusanue cdepbl ycayr Ha CTPYKTYpY OOIIECTBEHHOTO MPOU3BOICTBA

12. CepBucHas Moaenb OOIIECTBA © OKOHOMHKH: CYIIHOCTH |
OTJINYUTEIIHHBIC YEPTHI

13. TpaauumoHHBIC U HOBEUIITNE BUIBI YCIYT B COBPEMEHHOM OOIIIECTBE

14.  Pousb ayTcopcunra B cepe yciayr

15.  IIpoGnembl MpoON3BOAUTENHHOCTH U A (HEKTUBHOCTH B chepe ycayr

16. Ponp masioro 6mu3Heca B pa3BUTHH CPEPHI yCIyT

17. ®opwmbl yuacTus KpymHOTO OU3HEcCa B pa3BUTHH CPepbl yCIyT

18. IIpumeHeHHEe OCHOBHBIX KOHKYPEHTHBIX CTPATErHil HA PHIHKE yCIIyT

19. BO3MOXHOCTHM NPUMEHEHHS IICHOBOW JUCKPUMHUHAIIMA HA PBIHKE

yCIyr
20. Bmusaue HTII na pazsutue cdepsl yciyr
21. VYcuyru B cTpyKType notpednenus nomamnux xo3saicts B CII0 (JIO)
22.  OcoOeHHOCTH OTHOIIICHUN COOCTBEHHOCTH B cpepe yCiIyr
23. 3HayeHHe KIMEHTOOPHUEHTUPOBAHHOTO MOAXO0/a AJsl pa3BUTHS chepsl
YCIIYT.

24. UVupuBuayanbHOE OOCTY)KMBAaHME KaK  CaMOCTOSITEIbHBIM  BUJ
npo¢eCCUOHATIBHON JIEATEIIbBHOCTH

25. Crpareruu co3aHus KOHKYPEHTHBIX MPEUMYIIECTB, OCHOBAHHBIX Ha
BBICOKOM YPOBHE 00CTY>KUBaHUS

26. ConuanbHO-KYJIbTYpHBIE YCIYTH U HUX pOidb B 0OecrneYeHuu
COBPEMEHHOTO Ka4eCTBa KU3HU

27. Ycayru TOCYHapCTBEHHOTO CEKTOpa: TMPOOJEeMbI M TEHICHIIUU
pa3BUTHS



28. 3HayeHHe HEKOMMEPUECKHX OpPTaHU3alMii Ha PIHKE YCIYT

29. UnpycTpus yciyr 1Jid pa3IMYHbIX CIOEB HACEICHUS

30. BuusiHue pa3BUTHS PEKPEALUOHHBIX YCIYT Ha KAUeCTBO )KU3HU

31. CepBuc kak (akTop TMOBBIIIEHUS  KOHKYPEHTOCIIOCOOHOCTH
MIPEATPUITUN

32. 3nauenHue Cuyk0 TOMJNEPKKA KIUEHTOB Ui  COBPEMEHHBIX
MIPEATPUITUN

33.  Ananu3 UCnob30BaHMs HH(POPMALIMOHHBIX CeTel B cepe yciIyT

34. TenneHUUU pa3BUTHS SJIEKTPOHHOU KOMMepIH B PD

35. Teopus u mpakTHKa CEepBHUCA C yUYE€TOM HAIIMOHAIBHO-PETHOHATIBHBIX
0COOEHHOCTEH 00CTy>KUBaHUS

36. IIpoGnembl 3ammThl HHPOPMAIMH MPU OCYIIECTBICHUH CEPBUCHOM
JESITEIBHOCTH

37. CnocoOsl 1 GopMbI OpraHu3aIuu 00CTY>KUBAHUS OKa3aHUS YCIIYT

38. HMunoBamuonHbie GOpMbI 00CTYKUBAHUS KIIMEHTOB

39. DTUKO-TICUXOJIOTUYECKUE O0COOEHHOCTH B3aUMOOTHOILIEHUH
CHELMATIUCTA 110 CEPBUCY U KIIMEHTA

40. IlpaBoBoe peryaupoBaHU€ OTHOLICHUN B CEPBUCHOM €ATEILHOCTH

41. Kareropuu norpedutesneii ¥ 0COOCHHOCTH UX 0OCITYKUBaHUS

42. KoHuenuus ynpaBi€HUs KU3HEHHBIM LIUKIJIOM YCIIyT

43. AccopTuMeHTHas MOJIMTHKA B chepe cepBuca

44. IloBbiieHne 3(PQPEKTUBHOCTH KOMMYHHUKAallUid B  CEPBHCHOMU
JESITEIBHOCTH

45. Ilpobnembl kayecTBa U  O€30MACHOCTM YCAYr B  IPAKTUKE
COBPEMEHHOTO CepBHUCa

46. 3HaueHuWe CTaHIAPTHU3AIMH U CePTU(UKAIINK HA PHIHKE yCITyT

47. Poib TOProBoil MapKH B JACSITEIBHOCTH MPEANPUATHS CPephl yCIayT

48. Amnanmu3 TOBeJACHHMS TMOTpeOHWTENled W €ro UCIOJIb30BaHUE B
JEeSITEIbHOCTH MPEATIPUATHS CPEPBI YCIyT

49. Tlcuxonoruyeckue acreKThl CEPBUCHOM JIEATEbHOCTH

50. Buapsl KOHGIMKTOB B CEPBUCHOM JAESITEILHOCTH U CIOCOOBI HX
pazpereHus

51. Pabora c xxanobamu morpeduTeNeH yciayr

52. Oco0eHHOCTH PETHOHATBFHOTO PHIHKA HH()DOPMAIIMOHHBIX YCITYT

53. Oco0eHHOCTH PETHOHAIBFHOTO PHIHKA PENETUTOPCKUX YCIyT

54.  OCcOOEHHOCTH PErMOHAIBHOTO PhIHKA MAPKETUHTOBBIX YCIYT

55. OCOOEHHOCTH PErMOHAILHOTO PhIHKA TYPUCTCKUX YCIYT

56. OCOOEHHOCTH PErHOHAIIBHOIO PhIHKA MEAUIIMHCKUX YCIYT

57.  OCcOOEHHOCTH PErMOHAILHOTO PhIHKA YCIYT TOCTEIPUUMCTBA

58.  Oco0eHHOCTH PErHOHATIBHOTO PHIHKA PUDITEPCKUX YCIYT

59. Oco0eHHOCTH PETMOHATBLHOTO PHIHKA KOCMETOJIOTUYECKUX YCIIYT

60. OcoOGeHHOCTH PEerHOHAIBLHOIO PHIHKA YCIYyT MOOUIIBHON CBSA3H

61. OcoOGeHHOCTH PEerHOHAIBLHOTO PHIHKA JIEIOBBIX yCIyT

62. OcoOeHHOCTH PErHOHATLHOTO PhIHKA KEHTEPUHTOBBIX YCIIYT

63. OcoOeHHOCTH PErHOHAIBLHOTO PHIHKA COLIMAIbHO-KYJIBTYPHBIX YCIYT



64. OcoOGeHHOCTH PEerHOHAIBLHOTO PHIHKA JOCYTOBBIX yCIyT

65. OcoOGeHHOCTH perHOHaIBLHOTO PHIHKA KOHCAITUHTOBBIX YCIIYT

66. OcoOGeHHOCTH PErMOHALHOTO PhIHKA YCIYT OBICTPOTO MUTAHMS

67. OcoOeHHOCTH PEeTHOHATBLHOTO PHIHKA CIIOPTUBHBIX YCIyT

68. OcoOeHHOCTH perHOHAIBLHOTO PHIHKA YCIYT OpTaHU3aI[i KOHIIEPTOB
69. OcoOeHHOCTH PEerHOHATBHOTO PHIHKA JJOTUCTHYCCKHUX YCIYT

70.  OcoOeHHOCTH PEeTHOHATBLHOTO PHIHKA SKCKYPCHOHHBIX yCIyT

71.  OcoOeHHOCTH PETHOHATLHOTO PHIHKA TPAHCIIOPTHBIX YCIYT

72.  OcoOeHHOCTH peruoHaIbHOTO phiHKA yeryT KKX

73.  Oco0eHHOCTH PErHOHAIBLHOTO PHIHKA 00pa30BaTENbHBIX YCIYT

[TonmHbIl KOMITIEKT 3aaHWM W 3TamnoB (OPMHUPOBAHUS KOMIIETCHIIUU
npeacrasiieH B DOHIE OLIEHOYHBIX U METOAUYECKUX MATEPUAJIOB ISl IPOBEICHUS
IPOMEXYTOUHOM arrecTaluy OO0y4aroumxcs IO AUCHUIUIMHE, O(OpPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEACTABIIEH B IpUIoKkeHuu 1.

8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIMTEPATYPbI, PeCYpPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJISI OCBOCHUSI JUCUHUIJIMHBI (MOYJIs)

a) HOPpMATHBHbIE TPABOBbIE AKTHI

1) 3axon P® om 07.02.1992 N 2300-1(peo. om 18.07.2019)"0O 3zawume
npas nompeoumeneu”

2) CHull 1V-13-84 Coopnux 3.1. [Ipeonpusimust 661mo6020 00Cyscusanus

3)IIpuxaz Dedepanvhoil cayncoOLL 20CYO0APCMBEHHOU CMAMUCMUKY om 23
masn 2016 cooa N 244 «O6 ymeepaicoenuu cooupamenbHvix KiacCUPGUKAYUOHHbIX
epynnuposok "llnamuvle ycayeu nacenenuro” Ha ochoge Qbuiepoccuticko2o
Kaaccughukamopa 8uoos skonomudecxkou oeasmenvocmu (OKBI/[2) OK 029-2014
(KHEC Peo.2) u "llnamuvie ycayeu uacenenuio” na ocrose Ob6uepoccutickozo
Kaaccugukamopa npooyKyuu no udam skoHomuyeckoti oesmenvrnocmu (OKII/[2)
OK 034-2014 (KIIEC 2008)(c uzmenenusmu na 3 urons 2017 2o0a)»

0) OCHOBHasI JIUTEpaTypa:

1) Pesnuk, I'. A. Cepsucnasn desmenvrnocms : yuebnux / I A. Pesnux, A.M.
Macxaesa, FO.C. I[lonomapenxo. — Mockea : UHDPA-M, 2018. — 202 c. —
(Bvicuiee obpazosanue: baxanaspuam). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texcm : 91EeKMPOHHBIU. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupuoenxo, FO. Il. CepsucHnasa desmenvuocmo . yueb. nocooue / FO.I1.
Csupuoenko, B.B. Xwuenes. — 2-e u30., ucnp. u oon. — Mocxea : UH®PA-M,
2019. — 174 ¢ — (Buvicwee oOpazoeanue: baxanaspuam). ——
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekcm
anekmponnwiit. - URL: https://new.znanium.com/catalog/product/1007976

B) I0MOJIHUTEJIbLHAS JTUTEpPaTypa:

1) Ilysanosa, U. A. 3awuma npaé nompebumeneii : nocobue / H.A.
lysanoea. — Mockea : UHDPA-M, 2019. — 166 c. + Jon. mamepuansi



https://new.znanium.com/catalog/product/1007976

[Onekmponnsiii  pecypc;, URL:  http://znanium.com]. —  (FOpuouueckas
koncynemayusi). — WWW.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9. -
Texcm : anexkmponnsiii. - URL: https://znanium.com/catalog/product/1014284

2) Cepesuc: opeanuzayus, ynpaeienue, MapKemune @ YY4eOHUK OJs
oaxanaspos / E. H. Boak, A. U. 3vipanos, A. A. Jlumnunckas, H. B. Xapumonosa.
— Mockea : H30amenvcko-mopeosas kopnopayus «/Jawkos u K°», 2019. — 249
c. - ISBN 978-5-394-03140-3. - Texcm : onexmpounvui. - URL:
https://new.znanium.com/catalog/product/1081771

3) L{ugposoui busznec : yuebnuk / noo nayu. peo. O.B. Kumoesou. — Mocksa :
HUHDPA-M, 2018. — 418 c. — (Bwicuwee obpazosanue: Mazcucmpamypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN 978-5-16-
106396-5. - Texcm : 9NEeKMPOHHBLU. - URL:
https://new.znanium.com/catalog/product/905363

r) pecypcbl cetu « UHTEpHETY!

1)Cepsuc 6 Poccuu u 3a pyoeaxcomlihttp://service-rusjournal.ru/

2) Cospemennvie npobnemvl cepsuca u  mypuzmal/https://www.spst-
journal.org/index/0-2

9. MeToanueckue yKa3aHus sl 00y4arOUXcsl M0 0CBOEHUIO
AMCHHUIIMHBI(MOAYJIS1)

CamocrosiTenbHasi MOArOTOBKA 00yYarOIUXCsl TPOBOJUTCA AJI YIITyOlIeHUs
Y 3aKpEIUICHHs] 3HaHWUM, MOJYYEHHBIX Ha JIGKIUSAX U APYTHMX BUAAX 3aHATUU, IS
BbIPAOOTKH HABBIKOB CAMOCTOSITEJIBHOTO MPUMEHEHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHWI U MMOATOTOBKU K MPEACTOSIIIMM YUYEOHBIM 3aHATHSAM, SK3aMEHY.

BaxxHBIM  yCIIOBUEM YCHEIIHOIO W3Y4Y€HUS JAWCLUIUIMHBI  SIBJISETCS
nocemenue jgekuuil. Ilox nmocemenrneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3ydeHHIo HoBoro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYACT B ceOs aHANIM3 MpeJiaraeéMbIX JUIsl U3yYeHUs
BOIPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHUKOB M Y4eOHON U HaydyHOU
JUTEPATYPBl IO paccMaTpuBaeMbIM BoOIpocaM JeKuMH. B mpomecce seknuun
oOyvaroluiicss MOXET 3a/laBaTh  YTOYHSIOUIME BOMNPOCHl, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO Marepuajia C YK€ HW3YYEHHBbIM, NOJATOTOBUTH 0a3y i
(G (HEKTUBHOTO HMCHOJB30BAHUS MOJYYEHHBIX 3HAHHWM, OOJErdyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIHOHHOTO
MaTepuaina SBISIETCS KOHCIEKTHPOBAHME, IPENCTABIAIONIEE COOONH HE TOJIBKO
(buKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMM, HO M YKa3aHHUE MPUMEPOB MJis
MOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuania.

[Ipy moAroToBKe K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONIb30BATh
KOHCIIEKTUPOBAHHBIE MaTepualbl JEKIUi, Y4eOHYI0 M HAy4YHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXAEHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepualia, HO U €ro aHajlu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CjelyeT BbIIBUTh MAaJOU3yUYECHHbIC



aCTIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, MIPOSIBUTH MHUITMATUBY TIPH MOATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroTOoBKE K MPAKTHUYECKHUM 3aHATHUSMH W DK3aMEHY PEKOMEHYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300pakas MX B TaOJIMYHOM, TIpadUuecKOM WM
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YyUaeMbIX SBJICHUH,
YOPOCTUT 3ajauy 3allOMUHAHUS MaTepuaja, OOJIETYUT IPOIECC MPAKTUUECKOTO
MPUMEHEHHUS TTOTYUYECHHBIX 3HAHUH.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIpAa0OTKA  yMEHHS
WCIIOJIb30BAaTh TCOPETUYCCKUE 3HAHUS, TMPOSBUTh HAIMYHUE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1arOBPEMEHHOTO 00€CIeUnTh HaIM4he HEOOXOAMMO IS JAHHOTO 3aHATUS
MaTepHuaia, CaMOCTOSITEIIbHO TTIOBTOPUThH PaHEe N3YICHHBIC TEMBI.

JIJIsi  yCHEnTHOTO OCBOEHUS AWCIUIUIMHBI BaXXHBIM  SIBJISIETCSI  YMEHUE
paboTaTh ¢ TepMHUHAMU U WX ompeaenaeHusMu. s paboTel ¢ TEPMHUHOJOTHEH
(G ()EKTUBHBIM SBIISETCS UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JIUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBapeil.

PabGoTa ¢ TepMUHAMH MOKET OCYIIECTBISATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YI00OCTBA M CKOPOCTH TOUCKA
HeoOxoaumoro TepMuHa. C  3TOHM IIEIbI0O HEOOXOIMMO KaKIbId  HOBBIM
BCTPEYAIOIIUIICS TEPMHUH 3allUChIBATh U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompeseicHue. B ciydae
BO3HMKHOBEHHUS CIIOKHOCTH BBIOOpaA OIPEACIICHUS] W3 HMEIOIIETocs o0bhema B
paMKax HAydYHOTO 3HAaHHWS HEOOXOAMMO 3aJaBaTh BOMPOCHI IPEIOIABATEIIIO B
paMKax JEKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

HHuTtepakTuBHBIC hOPMBI POBEICHUS 3aHIATHI M0 nucnuruinie « Cepsuchast
OdesimenibHOCMb» BKIIIOYAIOT B C€0sI CIICNYIONINE BU bl 3aHITHI:

- UWHTEPAKTUBHBIC JIEKIIMH, MPEANOJararoT HCIOJIb30BaHUE METO/a
npoOeMHOro usnoxkenus. [Ipu Takom moaxojie JEKIUs CTAHOBUTCS MOXO0KEH Ha
JMAJIOT, TIPEToJaBaHue UMUTUPYET HCCIE0BATENbCKUN MpoIecC (BBIABUTAIOTCS
MEePBOHAYAILHO HECKOJBKO KJIIOUYEBBIX TMOCTYJIATOB MO TEME JICKIIUH, U3JI0KEHUE
BBICTPAMBACTCS MO TMPHUHIUITY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHus
CTyJEHTaMHU Y4eOHOro Marepuaia). JTa METOJMKA I03BOJISET 3aWHTEPECOBAThH
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurss HaydHOTO MTO3HAHUS
PacCKpBIBAIOTCSI TIOCPEICTBOM IIOCTAHOBKM MpoOieMbl. YdeOHas mpobiema u
npoOJeMHasl CHUTYyaIusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHCHTAMH
npobiemMHoro obydenus. [lepen HavaaoMm M3ydeHUs ONpPENEICHHOW TEMBI Kypca
CTaBUTCSA TIEpeN CTYIASCHTAaMU TPOOJIEMHBI BOMPOC WIIM JaeTCsl MPOoOJeMHOE
3amanne. CTUMyIUpys paspemieHue MpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKITY UMEIOIMUMCS €€ IIOHMMaHUEeM U TPEOYEMBIMU OT CTYACHTA
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACIBHBIC MPOOIECMBI
MOTYT MOJHUMATHCS CAMHUMH CTyAC€HTaMmH. [ JIaBHBIA ycmexX JaHHOTO METoja B
TOM, 4YTO TIpernojiaBarteiib JOOMBAETCA OT AayJUTOPHH «CaMOCTOATEIHLHOTO
pelIeHus» TIOCTaBJICHHOW mpolOsiembl. OpraHuzanus TpoOJIeMHOr0 O0ydeHUs
MPEACTABIACTCS JOCTaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENBHOW TOJATOTOBKH
aektopa. OaHAaKO HA HAYAJIBHOM ATare MCMHOJB30BaHMS 3TOT0 METO/Aa €r0 MOYKHO




BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOO0TaHHBIX JIEKIHH, MPaKTUIECKUX
3aHATUN KaK JTONOJHEHUE.

- TPYNIOBbIE JUCKYCCHUHU, NPUMEHSIOTCA JUIsi OOECHedeHHs] HaBBIKOB
KOMaHJHOM pabOThl U MEXJIMYHOCTHOM KOMMYHMKAIIMU U TPENICTABIAIOT COOOM
OLICHOYHOE CPEACTBO, IO3BOJISIONIEE BKJIIOYUTH OOYYAIOMIMXCS B MPOIECC
OOCYXXJIeHHUsI TPEACTaBICHHOW TEMbI, MPOOJEMbl U OLEHUTh HX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoje 3aHITHIA
MIPOBOJSTCS KPYIJIbIE CTOJBI 10 3aIaHHBIM TEMATHUKaM.

OueHouHblE W METOAMYECKHME Marepuanbl no aucuurmmHe «CepsucHnas
OdesimenvHocmby npenctaBieHsl B DOMM.

[Ipy nNOAroTOBKE K MNPOMEKYTOYHOMY UJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO H3yYUTh TEOPETUUYECKUI U MpakTU4Yeckuil Mmatepuain. TecTtoBbie
3aaHus (C TIepedyHeM BO3MOYKHBIX BApPHUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS ObI
OJIMH OTBET SBJISICTCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTb MBIIUICHHUS,
BBIHY’KJIGHHOTO BBIOpAaTh M3 MPEUIOKEHHBIX BapHAHTOB OTBET BCE IMPaBUIIbHBIC
BapUaHThl. Te€CTOBbIE 3aJaHUs HAa YCTAHOBIICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBICHUST HE TOJBKO 3HAHUS y4eOHOro Mmarepuaia, HO H
YMEHUSI TPUMEHATHb IMpaBujia (OPMAIbHONW JIOTUKHU. TecTOBbIE 3ajaHUsl Ha
YHOPSIIOUECHUE HAIPaBJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHH CYIIECTBOBAHUS SIBJICHHUM, PaCIIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ GheKTUBHBIM CHOCOOOM ISl MOJATOTOBKM K TECTUPOBAHUIO SIBIIACTCS
paboTa 00y4aromierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENBHON palboThl. Takke MpU MOATOTOBKE K TAaKOW (opMe KOHTPOJIA
3HAHM, KaK PEIICHHUE TECTOBBIX 3aJaHUM, CIEIYyeT CaMOCTOSITEIbHO IMOIBITATHCS
npopaboTaTth paccMaTpUBaEMble B JAMCIMIUIMHE BOIPOCHI B (DOPME COCTABIICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy moAaroToBke K 3K3aMEHY CIIENyeT UMETh B BHUIY, UYTO OH SIBJISIETCS
HUTOTOBOM (POpMOM KOHTPOJISI IO U3YUYSHUIO TAHHOW YUCOHOM MUCHIMIUIMHBI. 3a4eT
MOApPa3yMEBAET  MAKCUMAJIbHYI0  KOHUEHTpPAalUMIO  3HAHUW W YMEHWH,
MPEANOIAraloInX MOJHOE U3YYEHHUE MaTepHrana IUCIUIIINHBI.

DK3aMeH MpPOBOJIUTCS B (OpME YCTHOrOo coOeceOBaHWS W BBITIOJHCHHS
MUCBMEHHOTO 3a/IaHusI, THOO TecTa.

Pemenne mnpenopaBatenss 00 HMTOrOBOW OLEHKE MPUHUMAETCA 110
pe3ysbTaTaM YCTHOTO OTBETA UBBINIOJHEHHOIO MMCbMEHHOIO (TECTOBOr0) 3aJaHus,
B 3aBUCUMOCTH OT IIIKaJIbl OLICHKH.

B cBsi3M ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOIO MPOrpecca B TaKOW CUTyaluu
HAJIJICKUT BOCIOJB30BaThCA MaTepuaiaMy, HaXOASIIUMUCS B OTKPBITOM JIOCTYTIE
cetu Internet. Takke HE0OXOAWMO YYUTHIBATh, YTO MO COCTOSHHMIO Ha
CErOJIHSIIIHUI IEHb MHOTHE CIIPAaBOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbU IO PA3JIMYHBIM BOIPOCAM
(mampumep, CIIC «Kouncynbrant Ilmtoc»). PekomeHayeTcss UCIONIb30BaTh
AIIEKTPOHHO-OUOINOTEUHBIE CHCTEMBI.



B cuny KpaTKOBpEMEHHOCTH M3YyYEHHUS W 3HAYUTENBHOTO O0beMa JaHHOM
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATENbHO PEKOMEHIYET CHUCTEMAaTUYECKH, a
HE 3MU30JUYECKH paboTaTh HaJ U3yUYEHUEM Kypca.

MeToanuyeckue yKa3aHusi 0 BHINOJHEHUIO M 3a1MTE KyPCOBBIX padoT

KypcoBass  pabora  sBiseTcs ~ CaMOCTOSITEIBHBIM  MCCIIEIOBaHHUEM
OTIpPEJICTICHHOW TEMbl B pycie MporpaMmmbl Kypca. [Ipu BbImogHEHUU padOTHI
CTYIEHThl  JIOJDKHBI ~ O3HAKOMHUTBCSA C  COBPEMEHHBIMA  TCOPECTUYECKUMH
NPEICTaBICHUAMH 1O JAHHOW MpoOJeMaThKe, a TakXKe C 3a/JadyamMH, CTOSIIMMHU
nepes NpakTUKOM.

KypcoBas pabora — BaykHOE CPEICTBO MOATOTOBKH OYAYIIUX CHCITHATHCTOB,
Jaroliee HaBBIKM MOAOOpa M aHaIN3a HAyYHOU JIMTEpaTyphbl 0 M30paHHOU TeMe,
MOJITOTOBKA COOTBETCTBYIOIIMX BBIBOAOB M PEKOMEHJAIMH, IO3BOJSIONIEE
OBJIAZIETh METOAOJIOTHEN MPOBEACHUS UCCIEI0BaHUS, 000OIIEHUS U JIOTUYECKOTO
U3JI0KEHHS MaTepuara.

OO6muMu TpebOoBaHUSIMU K KypCOBOM pabOTe SIBISIOTCS:

1eJieBasi HalpaBJICHHOCTh

YETKOCTh CTPYKTYPBI

JIOTUYECKasl MOCIIE0BATEILHOCTh U3JI0KEHHS MaTepuana

MOJTHOTA U3JI0’KEHUS BOIIPOCOB

yOeIUTENbHOCTh APITYMEHTAIINH U YETKOCTh (hOPMYITHMPOBOK

KOHKPETHOCTB U3JIOKEHUS PE3yIbTaTOB PaOOTHI

JI0Ka3aTEIbHOCTH BHIBOJIOB

rpaMOTHOE O(pOpMIIEHUE B COOTBETCTBHHU C TPEOOBAHUSMH.

KypcoBas pabora coueraer B cebe ucciaeqoBaTeILCKUE U YUCOHBIC 3aauu.
[Ipu BBIMOTHEHUH 3TUX PaOOT CTYACHT JOJKEH MPUOOPECTU HE TOJBKO IIyOOKHE
Y TIPOYHBIC 3HAHUS IO U30PAHHON TeMe, HO U BBIPA0OTATh Psi/I BAXKHBIX YMEHMUIA:

yMEHHUE aHAJIM3UPOBATh M 0000IIaTh JUTEpATypHBIC JAaHHBIC, MPOOIEMHO
u3JiaraTh TEOPETUUECKUN MaTepHal

yMEHHUE CUCTEMATU3UPOBaTh IU(PPOBHIE JaHHBIC B BUE TAOIUII, TPaPUKOB C
HEO0OXOMMBIM aHATU30M, 000OIIIEHUEM U BBISBICHUEM TCHJICHIIUNA Pa3BUTHS

yMEHUE JiefaTh  apryMEHTHUPOBAHHBIC  BBIBOJIBI, 000CHOBaHHBIE
MIPEIIOKEHHS] 1 PEKOMEH/TAIINU.

Bbi6op TeMbl pabOThl MMEET HMCKIIOYUTENBHO OoJbllIoe 3HaueHue. Tema
KypcoBOil paOOTBl BBIOMpAETCs W3 MPEIJIOKEHHOTO TpEenojaBaTejeM CIUCKA.
OCHOBHOWM KpUTEPUM — HAy4YHbIE M MPAKTUYECKHUE HWHTEPECHl CTYACHTA.
JlomyckaroTcsi HEKOTOpble HW3MEHeHuss B ¢opMmynupoBkax. CTyIeHT MOXKET
BBIOpaTh M APYTYIO TEMY, KOTOpasi HAaXOAUTCSA B Pycie U3Y4YeHHs TaHHOTO Kypca,
0053aTENBHO O COMIACOBAHUIO C TIPETOJaBaATEIIEM.

Ucxons w3 n30paHHOW TEMBI, CTYJICHT CaMOCTOSITEIBHO COCTAaBIISACT TUIaH
paboThl ¢ yderoM TpebOBaHWI K CTpyKType. B ciyuae 3aTpyaHeHuit mpu
COCTABJICHHUH TIJIaHA CTYACHTY CJEeAyeT MPOKOHCYIbTHPOBATHCS Y MPENoAaBaTeNsl.
[lepBoHAUaNbHBIA IJIAaH MOXKET KOppeKTupoBaTbcsd. OKOHYATENbHBIM ILJIaH



COCTaBJISIETCS TOCJEe U3YYCHHS JIMTEPATYPHBIX MCTOYHUKOB. B Tekcre KypcoBoii
paboThl OKOHYATEIBHBIN MJ1aH NpecTaBiseTcs kak «Coaep:kanuey.

[To comepxanuto paboTa OJKHA COCTOSITh U3 BBEJEHHUS, OCHOBHOM 4acTH,
3aKJIIOYEHUS U CIHUCKA UCIIOJIB30BAHHOM JIUTEPATYpPHI.

Bo BBeneHUU ONMUCHIBAETCA aKTyaJlbHOCTh TEMbl, CTABUTCS 1LI€Nb pabOThI U
BBISIBIISIETCA TIpeIMET HcciieqoBaHus. OCHOBHAs YacTh COCTOMUT U3 TJ1aB (JIBYX WM
Tpex), Kaxaas U3 KOTOPbIX JEIUTCS Ha maparpadsl. B 3akioueHun MpUBOASTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTAThI, TOJYyYEHHBIC TIPU MOATOTOBKE PAOOTHI.

O6mmit 06beM KypcoBOW pabOThI JOHKEH COCTaBiIAThH HE MeHee 35-40
CTPaHHMI] MAIIMHONIUCHOTO TEKCTA.

Conepxxanue KypcoBOil paOOThI JOJKHO JIOTMYECKH M MOCIEA0BATEIBHO
packpbiBaTh TeMy pabOThI: CYIIHOCTh IMOCTaBJICHHON MNpOOJEeMBbl, €€ poJib U
3Ha4YeHHE, MPaKTUIEeCKoe 3HaueHue npoobiaemsl. [Ipu Hanmrcannu KypcoBoil paboThI
CTYJEHTbl  JOJDKHBI ~HM3YYUTh TOYKM 3pEHUS  PA3IUYHBIX aBTOPOB  HA
paccMaTpuBaeMylo MpoOjeMy Ha OCHOBE aHalM3a MUCTOYHUKOB, PEKOMEHIYEMBIX
JUISL U3YYEHMs] TUCLUIUIMHBL. DTO JTa€T BO3MOXKHOCTb BbIOpaTh T€ MCTOYHHUKH, B
KOTOpBIX (hopma H3J10kKEHHsI Hauboyiee UHTEpeCHa U coaeprkaTenbHa. Ha ocHoBe
aHaJln3a JUTEPaTyphl CTYIEHT AOKEH c(HOPMUPOBATh U M3JIOKUTh COOCTBEHHBIN
B3[JIS1/1 HAa MccleayeMyro mpobieMmy. B KypcoBoi paboTe mpeaycMaTpuBaeTCsl He
TOJIBKO H3JIO)KEHUE TEOPUM, HO M NPUMEHEHHME IOJIyYEHHBIX 3HAHUN K aHAIN3Y
IIPAaKTUYECKUX cuTyarui. IIpakThdeckas cocTaBisronias MOXKET COAEPKaTh
aHalIM3  CTAaTUCTUYECKUX  JIaHHBIX, aHajdu3  JEATEIbHOCTH  KOHKPETHOIO
npeanpuaTus cepbl yciIyr Wiad oTpaciau cdepbl ycIyr Ha (eAepalbHOM WIH
PErMOHAJBbHOM YPOBHE, BO3MOXHOCTb MPUMEHEHUs MEpelOBOr0 OIbITa U
TEXHOJIOTUNA (BKJIIOYasl 3apyOeXHbl€) Ha aHAJIU3UPYEMbIX NPENNpUATUAX (B
OTpacisx).

KypcoBas pabGoTa BBINOJNHAETCS HA OCHOBE H3yYEHUS JIUTEPaTyPHBIX
UCTOYHUKOB. 3HAYUTENIbHYI0 4YacTh JIMTEPATYPHBIX HMCTOYHHMKOB CTYICHT
noJI0MpaeT CaMOCTOSATENIBHO MTPU MOMOIIM MPEIMETHBIX U ali(h)aBUTHBIX KaTaJloOroB
oubnmuotex. Jlns mombopa AWTEpaTypbl MOMXKHO TaKXe€ BOCIOJIB30BATHCS
KaTaJloraMl  KHHUT, yKa3aTelsiMd  KYpHaJIbHBIX  CTaTe, CHeluaJIbHBIMU
oubnuorpaduecKUMH CIPAaBOYHUKAMHU. YMEHHE CaMOCTOSATEIBHO TMOA00paTh
JUTEPATYpy TO T€ME — OJWH W3 BAXKHEWIIWX IOKa3aresieil npodeccuoHaIbHON
3penocTy OyaylIero CuenuaiicTa.

N3yuyenue nuteparypsl cileAyeT HAUUHATh C YYeOHUKOB, Y4€OHBIX TTOCOOUH;
OHH MO3BOJISIIOT OYEPTUTH KPYT HEOOXOAUMBIX IJIsl aHaiIM3a MpoOjeM, OMOTaroT
ONPENENUTHCS, KaKO HOPMATUBHO-TIPABOBOM 0a3e cienyeT yIeauTh BHUMAaHUE.
3aTeM U3y4daroTcsl aBTOPCKUE MOHOIPA(PUU, CTAThH B )KypHaJIaX.

[Tpu Hanrcanny KypcoBOi pabOTHl 3HAYUTEIBHYIO MOJIb3Y MOXKET MPUHECTH
WCIIOJIb30BAHUE  DJIEKTPOHHO-OMOIMoreunoit  cucremsl  ZNANIUM.COM
(https://new.znanium.com/), TOCTyn K KOTOPOW MOXKHO TOJYYHTh B OHOIHOTEKE
UHCTHUTYTA.

OnexkTpoHHO-OMOmMoTeyHass cucrema (ObC) — 93T0  KOJUIEKIUA
AIEKTPOHHBIX  BEepCUM  M3JaHWil  (KHUT, OKypHalloB, CcTarel u  mp.),
CTPYNIIMPOBAHHBIX MO TEMAaTUYECKUM U 1ieseBbIM mpu3zHakam. B OBbC



peaiM3oBaHa CHUCTeMa IOMCKa UM OTOOpa JOKYMEHTOB C yIOOHOW HaBUTAlLIUEH,
CO3JaHUEM 3aKJIaJ0K, (OPMHUPOBAHUEM BHUPTYAIbHBIX «KHWKHBIX TIOJIOKY,
CEpPBUCOM TOCTPAHUYHOTO KOIMUPOBAHUS, COOPOM U OTOOpaKEHUEM CTATUCTUKU
ucrionbzoBanusi OBC, a Takke JIpyrUMU CepBHCaMH, CIOCOOCTBYIOIIUMHU
YCIENTHON HAyYHOW M Y4eOHOH e TeTbHOCTH.

OnexktpoHHO-OmOMMoTeyHass cucrema ZNANIUM.COM mnpenocrapiser
3apETrUCTPUPOBAHHBIM IOJIB30BATENSAM KPYIJIOCYTOUHBIM TOCTYN K 3JIEKTPOHHBIM
U3JIaHUSAM U3 J1I000# TOUKH MHUpa IocpeaCcTBOM ceTu HTepHeT.

Jlist paGoThl B DJEKTPOHHOW OMONMOTEKE MOXKHO wucmoib3oBaTh [IK wm
HOyTOYKM moj ympaienueM OS Windows u Linux, a TakXke TMJIaHIIETHbIC
koMipioTepel Ha 10S w Android. YcTaHOBKM CHeMATBHOTO TPOTPAMMHOTO
obOecnieueHuss He TpeOyercs. JlocTaTouyHO HAIWYHMS HA YCTPOMCTBE OJHOTO W3
Opay3epos: Opera, MozillaFirefox, Chrome wim Safari.

®ong ObC ZNANIUM.COM mnOCTOSIHHO TIONOJHAETCA SJICKTPOHHBIMU
BepCcUsIMU U3JaHuM, myonukyeMbix HayuHno-uznarensckum nieHtpom MHOPA-M,
KOJUIEKIIMSIMA KHUT U JKYPHAJOB JPYTMX POCCHUHCKUX H3JATEIbCTB, a TaKXKe
MPOU3BEACHUSMH OTJEIbHBIX AaBTOPOB.

Jist  HaBuralMM M MOMCKa  HEOOXOJAMMOTO0  HMCTOYHMKA  MOXKHO
BOCIIOJIb30BaThCA CIECAYIOIIUMHU BapUAHTAMMU:

1. Tlouck c¢ wucnonb3oBanuem OOmepoccuiickoro KinaccudukaTopa
crnenuanbHocTet 1o oOpazoBanutro (OKCO), HeoOXxomuMo BwIOpaTh paszen
CDOEPA  OBCIIYXKXKHUBAHHUA  (http:/new.znanium.com/catalog.php#) u
HEOOXOIMMBIN MOpa3Ie:

- Cepsuc.

- Typusm.

- Toprosoe nerno.

- ToBapoBenenue.

- ['ocTuHnuHOE AeIO.

JIJisi  HEeKOTOPBIX TEM, BO3MOXKHO, OyJeT aKTyaJlbHBIM HCIIOIb30BaHUE
mutepatypsl u3 pazgena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHKA.

- MeHeKMEHT.

- OUHAHCHI U KPEIUT.

- YnpaBieHue nepcoHaIoM.

- buznec-unpopmaruka.

- ['ocynapcTBeHHOE ¥ MyHULIMIIATIBLHOE YIIPaBJICHUE.

2. Ilouck mo TemMaTUKE B HACTOSIIEE BPEMs NPEIJIAracT CBBIIIE & TBHIC.
ucrounukoB u3 pasgena «OBIIECTBEHHBIE HAYKH. 3KOHOMHKA.
ITPABO».

3. [ns pacmiMpeHHOTO TIOMCKA 10 HECKOJBKUM TapaMeTpaM CTOUT
BOCTIOJIb30BaThCSl COOTBETCTBYIOIIUM OKHOM moucka. Ocoboe BHUMaHUE CIEAyeT
oOpariarh Ha T0Jl U3IaHKsI HCTOYHUKA U TIOJIb30BATHCS aKTYaIbHBIMU H3JaHUSMU.

AKTyaqbHYI0 CTaTUCTHYECKYIO HWH(OpMAIMIO MOXKHO TIONYyYUTh Ha
opUIMANBHBIX CaliTax OPraHoOB CTATHCTHKU: Ha (QeaepaJbHOM YpOBHE -



Iockomcrara  (http://www.gks.ru/), wa  permonampHOM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OllEeHKM MOTEHIMala pblHKa Ha ypoBHEe P® cremyer HMCHOIb30BaTh
neMorpaduyeckue JaHHbIE: YHCIEHHOCTh M COCTaB HACEJICHHS, €CTeCTBEHHOE
JBI)KCHUE HACEJICHUS, Opaku W pa3BOIbl, MUTpaLUs, JeMorpaduuecKuil MporHo3
bi (o) 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamarb BHHMaHME Ha  ONEpPaTHBHYIO  HH(OpMaIHIO,
nyOJMKyeMYIO Ha caiiTe, HalpHuMep:

- EcTecTBEHHOE IBMKEHUE HACEIEHUS.

- KpaTtkue utoru BeiOOpouHOro ucciienoBaHust «CemMbs U pOKIAEMOCThY.

- Pacnpenenenne nacenenuss Poccuiickon @Pepepanuu 0o mnoiay u
BO3PACTHBIM T'pyIIaM U T.]I.

3HAUUTENHFHOE KOJMYECTBO HEOOXOJIMMON HH(OpPMAIUU COIEPKUTCS B
oduManbHBIX MyonuKanusx ['ockoMcTaTa, TAKUX Kak:

- lemorpaduueckuii exxeroqauk Poccun.

- Mononexs B Poccum.

- Jletn B Poccum.

- EcrecTBeHHOE ABMKEHUE HacelieHus Pocculickon denepanuu.

- UucnieHHocTh u murpanus Hacenenus: Pocculickon @enepanuu.

- Uucniennoctes HaceneHnus Poccuiickoit denepanuu mo moiay U BO3pacTy.

- Uucnennocte Hacenenusa Pocculickonn Denepaiuuy mo ropogam, rmocesikam
TOPOJICKOTO TUIIA U pailoHaM

- Uucnennocte HaceneHusa Poccuiickont denepanii 10 MyHUIHUNAIbHBIM
o0pa3oBaHUSIM

[Ipu ananuze nesATETLHOCTH KOHKPETHON OpraHu3anuu chepbl yeIayr MOTYT
MPUTOAUTHCS JaHHBIC O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOI Tu1aTe:

- cpegHeMecs4yHas HOMHUHaJbHAsi HAYHMCICHHas 3apaboTHas IIaTa
PaOOTHUKOB B IIEJIOM 110 SKOHOMHKE PD;

- cpegHeMecs4YHas HOMHUHaJbHAsh HAYHMCICHHas 3apaboTHas IIaTa
pabOTHHKOB B 1I€JIOM IO 9KOHOMHUKE MO cyObekTam PD;

- cpeaHeMecs4YHas HOMHUHAJIbHAsh HAYUCJIEHHass 3apaboTHas 1uiata
pPabOTHUKOB OpraHU3aIMi MO BUJaM SKOHOMHYECKOH JesiTeIbHOCTU B PD;

- CpelHEeMecsuHass HOMHUHAJIbHAs HaAyuCIeHHas 3apa0oTHas IuiaTa
pabOTHHKOB B 1I€JIOM IO 3KOHOMHUKE MO cyObekTam PO;

- peanbHas cpeAHEMecCsSYHas HauMCJIeHHas 3apaboTHas miara pabOTHUKOB B
LEJIOM 10 SIKOHOMHUKE 110 cyObekTaM PdD;

- CpelHeMecsYHass HOMHUHAJbHAs HaAuyuCIeHHas 3apa0oTHas IuIaTa
PabOTHUKOB OpraHU3aIUi 10 BUJaM SKOHOMHYECKOH JeATeIbHOCTH B PO.

JIist aHanmu3a COCTOSIHHSI SKOHOMHUKH HEOOXOAMMO OIICHUTH JTaHHBIE O
npeanpuHuMarensctBe B PO B paznene «MHCTUTYIIMOHATBHBIE TPEOOpa30BaHUS B
DKOHOMUKE» IIPEACTABJIEHBI JAHHBIE O:

- CTPYKTYPHOM CTATUCTHUKE MPEANPUSITUN;

- CPEAHUX NMPEANPUATHSAX;
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- MaJIBIX IPEANPUSITUSAX;

- MUKPOIIPEATPUATHUSAX;

- UHAVBUyaJIbHBIX NPEAPUHAMATENSX;

- IEATENBHOCTH OPraHU3aluii ¢ y4aCTUEM MHOCTPAHHOI'O KaIllUTAJIa;

- neMorpaduu opranuzanui;

- IPUBATU3AIMU TOCYJAPCTBEHHOIO 1 MyHULIMIIAIIBHOTO UMYIIIECTBA.

B paznene «Po3HWYHAas TOPTOBISA W YCIYTM HACEJICHHIO» IPEICTABIICHbI
JJAaHHBIE O PpA3BUTUH PO3HUYHOM TOPIrOBIM UM IUIATHBIX YCIYyTI HACEICHUIO,
OTJIEJIBHO BBIJICICHBI OBITOBBIE YCIYTH U YCIYTH B 00JaCTH TypU3MaA.

Oco0bIil HHTEpEC MPEACTABISAIOT TAKKE TOTOBBIE AHAIUTUYECKUE MAaTEPUAIIBI
KakK:

- Po3Hn4Has TOprosis.

- PBIHOK IIaTHBIX yCIYT HACEJICHMUIO.

- Kparkocpounsie skOoHOMHYEcKkue Mokazarenu Poccuiickoit ®eneparuu
(O60pOT POZHUYHOM TOPTOBIIM).

- Kpatkocpounsie skoHOMHUECKHE TMOKa3zarenu Poccuiickoin denepanun
(O60pOT MIaTHBIX YCIYT HACEIEHUIO).

- YTouHEeHHbIE JaHHbIe 00 00beMe IUIATHBIX YCIYT HaceJaeHuto no Poccun u
cyonsektam Poccuiickoit deneparumu.

- ToproBble CE€TH B PO3HUYHOW TOPrOBJIE PErMOHOB PP (aHAIMTHYECKHIA
Marepualn).

-Toprosist B Poccun

- XKunumiHoe x03s1CTBO U OBITOBOE 0OCTY>KUBaHUE HacelieHus B Poccun

- [InaTtHOE O0OCTy)MBaHue HaceneHus B Poccun

- ConmanpHOE NOJIOKEHNE U YPOBEHb JKU3HU HacesieHus Poccun

- Cemba B Poccun

- Poccuiickuil cTaTUCTUUECKUN €KETrOJHUK

- Pernonst Poccun. ConmanbHO-3KOHOMHUYECKHUE MTOKA3aTENN

- Pernonbr Poccuu. OcHOBHBIE XapaKTepUCTUKH CYyOBEKTOB Poccuiickoit
denepanuu

- Jloxnan "CouuaabHO-7KOHOMHYECKOE ToJiokeHne Poccun”

- ColMasibHO-PKOHOMHYECKOE MOJI0KeHne (heiepabHbBIX OKPYTOB

[ToapoOHBIN TEepedYeHb OMYOIMKOBAHHBIX AHAIMTUYECKUX MaTEPHAIIOB
npeacrapieH B pasaene OdunumanbHas cratuctuka \ [lyOnumkammm \ Karamor
nyOJTUKALIHA.

TepputopuansubiM  opranoM ®enepanbHOl Ciy:)KObl TOCYJapCTBEHHOMN
cratuctuku 1o Cankt-lIlerepOypry u JleHuHrpajackoil 00gacTH  SIBISETCS
[leTpoctar, KOTOPBIN MpeasiaracT UHGHOPMAILIMIO HE TOJBKO MO 000MM CyOBEKTaM
deneparuu, HO U odunMaIbHyr0 cratuctTuky 1o CeBepo-3amnagHoMy
denepaibHOMY OKPYTY, a TAKXKE MyHUIIUIIAIBHYIO CTATUCTHUKY.

JIyisi HamucaHusi KypcoBOM pabOThI MO CEPBUCHOM JACSITEIHHOCTH HHTEPEC
MPEJCTABIISIOT CICAYIOLINE PA3IeIIbl CaNTa:

- BanoBoit pernonanpHbii TponykT s Cankrt-IlerepOypra w st
Jlenunrpasackoi o01acTh).



- Hacenenue (nemorpaduueckas cHUTyalusi, YHCIEHHOCTb, MHIpaIys,
OXujaeMas MpOAODKUTENbHOCTh Ku3HM) nisi  Cankr-IlerepOypra u s
JleHuHrpaackoi 061acTH)

- DkenopT u umnopt ycayr st Cankr-IlerepOypra u ans JleHuHrpaackoin
obJactn).

- U3 pasnena «DUHAHCBD) MHTEPEC MOTYT MPEACTaBIATh «DUHAHCOBBIC
pe3yJbTarhl  ACATEIbHOCTA  OpraHu3anuii», «PBIHOK CTpPaxoBBIX  YCIyI»,
«1e0uTOpCKas W KPEIUTOpCKas 3aJ0DKEHHOCTh OpraHu3aluid 10  BHAAM
IKOHOMHUYECKOU aAesTenbHOoCTH» U «CanbAupOBaHHBIA (UHAHCOBBIM pPE3yJIbTAT
opranuzanuii» st Cankt-IlerepOypra u mis JIeHunrpaackoi odnactu).

- W3 pasgena «PeiHOK Tpyma W 3aHATOCTh HACEICHUS»  CIIEAYET
UCIIOJIb30BAaTh JAHHbBIE O YHCIEHHOCTU PaOOTHUKOB OpTaHU3alUil M YHUCICHHOCTH
DKOHOMHUYECKM aKTHBHOTO HACEJICHUS mia  Cankrt-Ilerepbypra u s
Jlenunrpaackoin 06acTH).

- JloctarouHoe KOJMYECTBO MHGPOpPMAIMM MOYKHO TMOJY4YUTh B pasfele
«YPOBEHb KU3HU»: 3TO HHPOopMaIus 00 ypoBHE 3apabOTHOM IUIATHI, pa3/ieieHHAs
[0 Pa3IMYHBIM KaTeropusM, HH(OpMalMs O JEHEKHBIX T0XO0JaXx M pacxoaax
HACeJIEHUs, O JUHAMMKE BEJIMYMHBI MPOXUTOYHOIO MHMHHUMYyMa, 00 OCHOBHBIX
WHIUKATOpaX YPOBHs KU3HHU HACEJICHUS, YACIECHHOCTH IIEHCHOHEPOB U CPEAHEMY
pasmepy neHcuit ains Cankr-IlerepOypra u st Jlenunrpaackoii obiactu).

- Paznien «lIpennpusitust 1 opranu3anum» AaeT NPeJCTaBICHUE O JUHAMUKE
U3MEHEHUSI YHuCa XO3SAWCTBYIOIIMX CYOBEKTOB M 000pPOTE€ OpraHu3auuidi Juis
Canxrt-IletepOypra u njs JIleHuHrpaackon 001acTu).

- Hanbonee nonueim siBasieTcs pazaen «llpeanpuHUMaTenbCTBOY, KOTOPHIT
coliepkuT uH(popmaiuio o ciuenyrommx ortpacisax: UKT, Toproems u ycmyrw,
TPAaHCIOPT M CBA3b, MAJNOE W CpeaHee MNpeAnpHUHUMATEeNbCTBO  Juisi CaHKT-
[TerepOypra u st JleHuHrpaackoit 06actu).

OO0s13aTENBbHBIM SIBIISIETCS HAIMYUE CCHUIOK HE MEHEE YeM Ha JIBE€ CTaTbU U3
CHEeLMAbHOM MEepUOAMYECKON meyaTH (ra3eT, KYpHaJIOB HKOHOMUYECKOTO
npoduis). HeoOxommmo, uToObl Oosbllias 4acTh (HE MeEHEe JBYX TpeTeh)
UCIIOJIb3YEMOMW MpHU HAIMCAHUU KypCOBOH paOOThI TUTEpaTyphl ObLIA BBINYILEHA B
NIOCJIETHUE TPH roJ1a.

Ocaelienne uccienyemMon nmpoOaeMbl caeayeT IPOBOIUTh, OCHOBBIBASICH HE
TOJIBKO Ha JAaHHBIX COBPEMEHHOM HAy4yHOM M Y4YeOHOW JuTepaTypbl, HO U
HOPMATUBHO-3aKOHOJAaTEeNbHBIX akTOoB P®. IlpakTtnuecku mno 000l Teme
KypcoBoil paOOThl HMMEETCS COOTBETCTBYIOWIAsh mpaBoBas Oaza. Ilpu sTom
1eaecoo0pa3Ho 00pamaTbCd K COOTBETCTBYIOUIUM HH(DOPMAIMOHHO-IPABOBBIM
cuctremaMm  («Koncynwsrantllmoc//http://www.consultant.ru/,  OdurmanbHbIit
WHTEpHET-TIopTal TnpaBoBoii mHpopMmaruu// http://pravo.fso.gov.ru/, «Koaekcy//
http://www.kodeks.ru/, «I"apart»//http://www.garant.ru/).

[Ipy BBINONHEHWHM KypcOBOM pabOThl HEOOXOAMMO HW3YYHTh TaKHe
HOPMATUBHbIE MCTOYHUKHM, Kak 3akoHbl P®, yka3el Ilpesunenra PO,
IIOCTAHOBJICHUSI HWCIIOJIHUTENIbHBIX OpraHoB BiacTh P®, HHCTPYKTUBHBIE H
METOJIMYECKUE yKa3aHus MHUHUCTEPCTB U BEIOMCTB. B CHuCKe HCIIOIb3yeMOu



http://www.consultant.ru/
http://pravo.fso.gov.ru/
http://www.kodeks.ru/
http://www.garant.ru/

JUTEpaTypbl 3aKOHOJATENIbHbIE M HOPMATHBHBIE AKThl MOMEIIAIOTCS HAa MEPBOM
MecCTe.

Paznen «BBeaeHue» — OUE€Hb OTBETCTBEHHBIM, OH JA€T NEPBOHAYAIBHOE
npeacraBieHue o pabore. HecMoTps Ha TO, 4TO BBEACHHUE SIBIISIETCS IEPBHIM
coJlep KaTelIbHbIM Pa3esioM KypcoBOW pabOThl, HE BCErJja MMEHHO C HEro HY)XKHO
HaYMHATh paboTy HaJ cojepaHueM. B OOJILIIMHCTBE Clly4aeB BBEACHHUE Jy4llle
nycaTh TOCIE TOro, Kak OyleT OKOHYaTeIhbHO TOTOBA OCHOBHas 4acTh. Bo
BBEJICHUM OOOCHOBBIBACTCS AaKTyaJbHOCTb BBIOPAHHON TEMBI, JaeTCs KpaTKOe
ONHCAHKUE CTPYKTYPBI pabOTBHI.

OcHoBHasi 4yacTh PaOOTHI JOJDKHA MOJHOCTHIO PACKPBIBATH BHIOPAHHYIO
temy. OHO W3 TpeOOBaHUMU, MPEIBABISIEMBIX K pPabOTe — YETKOE U JIOTMYHOE
uznoxkenue. Ilepen kaxmoil rmaBoil M maparpagoM JOKHA OBITh MOCTaBIIEHA
COBEpILIEHHO KOHKpeTHass wuenb. [lpy Hanmucanum paboThl HYXHO IOCTOSIHHO
CJIEIUTh 3a T€M, YTOOBI M3JI0KEHHE MaTepuana TOYHO COOTBETCTBOBAJIO IEIH U
Ha3BaHUIO naparpadoB. B TekcTe 00s3aTeNbHO JAIOTCS ONPEACIICHUs] OCHOBHBIM
MOHATUSM M TEepMUHAM (OKeJaTeIbHO CO CCHUIKOM HAa HCTOYHHMK M3 CIIHCKA
JUTEPATYPHI).

Bxitouenue Gpopmyi B TEKCT AOHKHO ObITh 0OOCHOBAHHBIM C TOUKH 3PEHUS
conepxxanusi. «[lmocom» pabOThI SBISIOTCA CXEMBbI, WUIIOCTPUPYIOIINE TEKCT, B
O0COOEHHOCTH COCTABJIEHHBIE CAMOCTOSTENBHO.

B xone nHanucanus paboThl cieayeT oOpaTUTh BHUMaHUE HA SI3bIK U CTUJIb
M310KeHud Marepuana. OH JOKEH HOCUTh HAy4dHbIM, SMOILMOHAJIBHO HE
OKpalnleHHbIN xapaktep. Hegonyctumo ynotpedieHue pa3roBopHsIx dpas.

B 3akitoueHun KpaTko MPUBOISATCS OCHOBHBIE BBIBOJIBI.

KypcoBas paboTta MoxkeT cofepkath npuioxeHus. OHU MOMENIAIOTCS MOCTe
CIIMCKA MCIIOJIB30BAaHHOM JUTEPATyphl. B MPUII0KEHUS OTHOCAT BCIIOMOTATENbHBIN
MaTepuall, KOTOPbI IpU BKJIOYEHWH B OCHOBHYIO YacTh 3arpoMoxkaaeT TekcT. K
BCIIOMOTATEIbHOMY MaTepuaay OTHOCSTCS MPOMEXKYTOYHBIE PAcCUeThl, TaOIHUIIBI
BCIIOMOTATENbHBIX IU(POBBIX MTaHHBIX, UHCTPYKIIMH, METOJMUKH, 3aIMOJIHCHHbIE
(GhOpMBbI OTYETHOCTH | T.I. IIpuiIoKeHUil HE MOKHO OBITh CIMIIKOM MHOro. He
ClIelyeT BKJIOYaTh B TNPWIOKECHHS HE 3arlloJHEHHbIE OJaHKA KaKuX-JU0o
noKyMeHTOB. OOBbeM MPUIOKEHUN HE YUUTHIBAETCS B 00111eM 00beMe paboThI.

K 3amure nomyckarorcs paboOThl, MOJHOCTBIO  COOTBETCTBYIOLIUE
yKa3aHHBIM TPEOOBAHUSM.

HeBepHoe odopmiieHHe KYpCOBOHM padoOThl, a TaK:Ke HecO0JI0deHHue
XoTst OBbI OAHOIO0 M3 IEePeYMCICHHBIX TpPe0OBaHUM, MOMKET CJIYKUTh
J0CTATOYHBIM OCHOBAaHMEM VI BO3BpPaTa CTYAEHTY PadoThl Ha J0pPadoOTKY.
JTO0 PABHOCWIBLHO TIOJYYEHUI0 HEYJIOBJETBOPUTEIbHOH OIEHKH 32
NMUCbMEHHYIO padoTy.

OreHka 3a KypcoByl0 pabOTy CKIIAJBIBACTCS W3 MPEABAPUTEIBHON OLICHKH
3a MUCHbMEHHYIO pa0OTy U UTOTOB €€ 3aIIUTHI.

Ha 3ammre HEoOXOOMMO MPOJAEMOHCTPUPOBATh YBEPEHHOE BIIaJICHUE
MPEACTABICHHBIM MaTEPHUAIOM, CIIEIIUaIbHON TEPMUHOJIOTUEHN, YMEHHE TPAMOTHO
OTBEYaTh HA BOMPOCHI MO paboTe, CaMOCTOSATEIBLHO pacCyXJaaTh H JeiaTh
000CHOBAaHHEBIE BBIBOJIEI.



Texcr KypcoBoil paboThl JOKEH OBITH HAaOpaH Ha TEPCOHATBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJIHOM CTOpOHe JiucTa Oenoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXCTPOUYHBIM UHTEPBAJIOM —
1,5. TpeboBanus k mojsm: jgeBoe — 30 mm, paBoe — 10 MM, BepxHee — 20 MM,
HKHee — 20 M.

[Ipu HEOOXOMMOCTH JOMYCKAETCS BIUCHIBATh B TEKCT OT/AEJIbHBIE CIIOBA,
bopMyIIbl, YCIOBHBIE 3HAKU TOJILKO YEPHBIMU YEpHUJIAMHU (MIAcTOM) WM YEepHOM
Tymsto. [Ipy 3TOM MIOTHOCTH BIUCAHHOTO TEKCTa JOJDKHA OBITh MPHOIIKEHA K
IJIOTHOCTH OCHOBHOI'O TEKCTA.

B npouecce medaraHus TEKCTa MPU MEPEXOE HA CIEAYIOLIYIO CTPAHULLY HE
PEKOMEHyEeTCS:

OTPBIBaTh OJIHY CTPOKY TE€KCTa WJIM CJIIOBO OT MPEIbIAYILIEro ad3auna, Jiydiie
HaIeyararb Ha 3TOW CTPAHMUIIE;

HAaYMHATh OJHY CTPOKY HOBOro ab3ala Ha 3aKaH4YMBAIOIIEHCS CTpaHUIIE,
Jy4llie Ha4aTh HOBBIN ab3all Ha APYTOd CTPAHMUIIE;

HauMHATh B KOHLIE CTPAHULE CJIOBO C MEPEHOCOM, Jy4Ile MEPEHECTU 3TO
CJIOBO Ha HOBYIO CTPaHHILY;

OTpBIBATh HA3BaHUE TAOIUIIBI OT €€ COJICPIKAHMS.

Crtpanuiibl KypcoBOMl paOOThl JOJKHBI HMMETh CKBO3HYIO HYMEpPAIHIO
apaOckumu 1UpaMud OT THUTYJIBHOTO JHCTa JI0 TOCIEAHEH CTpaHUIbl C
NPUIOKEHUSMH, BKJIIOYas BCE JHUCTHI C WJUIIOCTPAIUMSMHU, TaOnuiaMd U T.IL.,
pPacrmoJIOKCHHBIMA BHYTPH TeKcTa. Ha THTynhbHOM IJIMCTe HOMEp CTpPAaHHMIIBI HE
CTaBUTCS, XOTs B o0Omyr HyMmepanuio oH BxomauT. Jluct «Comepxanuey
Hymepyercss kKak aucTt Ne 2. Hymepauuroo CTpaHuI] NPOCTABISIIOT B INPABOM
BEepXHeM yriry ctpanuilbl. Hammpumep: 12; 35; 46 u T.1. 6€3 3HaKOB IpEeNMHAHUS.

['maBbI KypcoBoi pabOThl JOKHBI UMETH MOPSAKOBBIE HOMEpa B Tpeenax
paboThl, 0003HaUEHHBIE apaObCKuMU U(ppamMu 6€3 TOYKU U 3alKUCaHbl ¢ a03aI[HOTO
orctyna (ab3arl paBeH 5 3Hakam). Pazyien nomKeH MMETh HyMEpaIio B Ipeenax
Kaka0i TnaBbl. Homep pasnmena cOCTOMT W3 HOMEpPOB TJIaBbl WM pasfedna,
Pa3eIICHHBIX TOYKOM.

B xonI1ie HOMepa paszena Touka He CTaBUTCS.

Hywmeparus Tabmuil 1 puCYHKOB JIOJKHA OBITH CKBO3HOM 1O BCEH padoTe.

dopMynbl  HYMEpPYIOTCS ~ apaOCKuMU  muPpamMu B TOPSJKE  UX
nocienoBaTeabHocTH. HoMmep ykasbiBaeTcs ¢ MpaBoOd CTOPOHBI JIMCTA HA YPOBHE
(bopMyJIbI B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacnojiaratb B KypcoBOi paboTe HEMOCPEICTBEHHO
mociie TeKCTa, B KOTOPOM OHH YIOMHHAIOTCS BIIEPBBIC WJIM Ha CIEAYIOUICH
CTpaHHIIE.

Nnmroctpanuu  ciemyeT HymepoBaTh apaOCKuMU 1udpamMu  CKBO3HOU
HyMepaLueu.

WNnmroctpanyi MOTYT WMETh HAaWMEHOBAaHWE U TIOSICHUTEIHHBIC JTaHHBIC
(MOIPUCYHOUHBIN TEKCT).



CnoBo ((PI/ICYHOK» U HAMMCHOBAHHC IIOMCIIAIOT IIOCJIC ITOACHUTCIBHBIX
JaHHBIX W pacrojararoT CJICAYIOIHM 06p8.30M1

Pucynok 1 — Ctpyktypa ynpaBieHus

Ecin B KkypcoBoil paboTe mpuBeleHa OJHA WUIIOCTpalus, TO €€ He
HYMEPYIOT.

Tabmuupl TOpUMEHSIOTCA IS JIy4lled HarfisgHOCTH U CPaBHEHUS
nokasaresieid. TaOnuIly pa3MeIarT Mocie NEPBOro YIIOMUHAHUA O HEM B TEKCTE
TaKUM 00pa3oM, 4TOOBI €€ MOXKHO OBIJIO YHTaTh 0€3 MOBOpPOTa PabOThI WM C
IIOBOPOTOM MO YAaCOBOM CTpeisike. [lomyckaercss pa3sMElIeHUME Ha CIEAYIOUIEH,
MIOCJI€ CCHUIKH, CTPAHUIIE, & TIPH HEOOXOUMOCTH B TIPHUIIOKCHHH.

Haszpanue TabnuIpl MOMKHO OTpPakaThb €€ COJACpP)KAHUE, ObITh TOYHBIM,
KPaTKUM.

[Ipu odopmiiennn TabnUIbl B JIEBOM BEPXHEM YIiy HAYMHAsl C MPOMUCHOU
OykBbl MNHUIITYT cI0BO «Tabnuiia», aanee CTaBUTCA €€ HOMEP U yepe3 Thupe 0e3
a03aI[HOTO OTCTYyIA MUIIETCS 3ar0JI0OBOK TaOIHUIIbI.

3aroyioBok (Ha3BaHHWE TAOJUIIBI) CJIEMYET MUCATh C MPOMUCHON OYKBBI, 0€3
TOYKHU B KOHIIE. [IepeHOCHI U COKpalIeHUs CIIOB B 3aI'0JIOBKE HE IOITYCTUMBI.

Hanpuwmep:

Ta6muna 2 — lunamuka uadosainuu B ctpadax CHI'

[Ipu nepeHoce yacTu TaOIMIBI HA IPYTYIO CTPAHUILY 3aroJOBOK MTOMENIAIOT
TOJIKO Tepea HavaioM TaOmuiel. Ham apyrumu dacTsMu MHUIIYT, HAIpHUMeEp:
«IIpomomkenne Tabauubl 2». BxiatoueHue B TaOmuIly OTAEAbHOM rpadbl
«EauHuIp n3MepeHusn He TOMyCKaeTCs.

3arosnoBok rpag ¥ CTpOK TaOJUIBI CIEAYET MUCATh C MPONUCHOW OYKBBI, a
MO/13ar0JIOBKU Tpad — CO CTPOUHOU OYKBBI, HAIIPUMED:

[lepeuenn KommuecTBo 00CTyKUBaOIMX
OpraHu3alui COLMAJIbHOU JeTen B3POCJIBIX
cdepsl

ITon3aronoBok cieayer mucaTh C IPOMUCHON OYKBBI, €CIM IIOKa3aTean
MMEIOT CAMOCTOSTEIbHOE 3HAUCHUE.

B KoHIlE 3arog0BKOB M  MOA3arojOBKOB TaOJIMII TOYKM HE CTaBsT.
[TokazaTenu B 3arojoBKe rpad yka3pIBalOT B €UHCTBEHHOM YHCIIC.

Paznenenue 3aroloBKOB OOKOBBIX W rpad) JHAroHAJBbHBIMH JIMHUSMH HE
JOTTyCKaeTCsl.

Ecnm Bce mokaszarenu, mpuBeNCHHBbIE B rpadax TaOJHIBI, BBIPAKCHBI B
OJTHOM M TOM K€ €AUHUIIE U3MEPEHUs, TO €€ 0003HAYCHHE HEOOXO0IMMO TIOMEIIATh
HaJ TaOJIULIEH.



Hudpsr B rpadax TadmMI JOMKHBI MPOCTABIATHCS TaK, YTOOBI pa3felibl
qucen BO Bcell rpade ObUIM pacrlosiokKeHbl OAMH MO ApyruM. B omHo# rpade
JOJKHO COOJIOACHO OJJMHAKOBOE YWCIIO JECATHYHBIX 3HAKOB JJISl BCEX 3HAYCHUUN
BEJINYHH.

Ha Bce TaOnuipl U PUCYHKU JOJDKHBI OBITH CCBUIKM B TEKCTE, MPH 3TOM
cioBo «Tabmuia» B TeKCTE MUIITYT COKpAIIEHHO, HalIpUMep: TaoI. 2.

[Tpu MOBTOPHBIX CCBHIJIKAX HA TAOJIUIIBI U WILTIOCTPAIMH CIIEIyeT YKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPU.

Hanpumep: cm. tabin. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIIIEHHsI CIIOB, YMOTPEOJIIEMbIX TOJNBKO € IuppamMu HId OyKBamH.
Hanpuwmep: pa3. 1-pasnen 1; n. 2-myHKT 2; puc. 4 — pucyHok 4; tadn. 8 — tabnuua
8; c. 8-13 — cTpanwuna 8-13.

OOLIETIPUHATHIE COKpAIICHUS YHNOTPEONAIOTCS B JIIOOOM KOHTEKCTE,
HE3aBHCHUMO OT TOT0, C KAKUMHU CIIOBAMU OHU COCEJICTBYIOT.

Hanpuwmep:

rOJl, TOBI — T. TT. (Tipu tudpax) 001acTh — 001

ropoa — T. (Ipu Ha3BaHUU) MOCEJIOK — TI0C.

JIOM — [I. npoyee — Ip.

Opyroi (apyrue) — ap. MYHKT — 1.
KEJIE3HOTOPOKHBIN — XK. JI. paiioH — p-H, (Ip1 Ha3BaHUU)
Y TaK jaajiee — 1 T.1. py0Jib — pyO.

¥ TOMY MOJI0O0HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KOTIEHKa — KOII. CMOTpPH — CM.

MUJUTAAPT — MIIPI. TO €CTh — T.€.

MUJUTHOH — MJTH. ThICSTYA — THIC.

cTaThs — cT. (pu nudpax)

COKpaIlleHHE CIIOB IpH JaTax B 1udpoBoii popme. Hampumep: r. — rox, rr. —
roael (2001 1., 2003-2007 rr.). [Ipu ucnonb30BaHUM B TEKCTE AUTUIOMHOMN PabOTHI
JPYTUX COKpAIICHUM CJIeTyeT BO BBEACHUM YyKa3aTh KAaKWE COKpAIIEHUS CIIOB
UCIIOJIb30BAIMCH TMPU HANMCAHUU JUIUIOMHOM paboThl, Hampumep: TeXHHKO-
skoHOMHUYecKkoe obocHoBaHHE (TDO).

VYpaBHeHus u GOPMYJIIBI CISAYET BBIACIATh U3 TEKCTA B OTACIBHYIO CTPOKY.
Ecnu ypaBHEeHHE HE yMeIaeTcsi B OAHY CTPOKY, TO OHO JOJDKHO OBITH IMEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM moclie 3HaKOB (+), mMuHyc (-), yMHOXeHue (%) ,
neneHue (:) WIM JIPYrUX MAIIMHOIMCHBIX 3HAKOB, NMPUYEM 3HAK B Hadaje
CJICIYIOLEN CTPOKHU MOBTOPSIOT.

[Tosicnenue 3HAYE€HWN CHUMBOJIOB M YHWCJIOBBIX KOA(D(PHUIIMEHTOB Ccleayer
MIPUBOJUTH HETOCPEICTBEHHO TOa (HOpPMYJION B TOW e IMOCIIEI0BATEILHOCTH, B
KOTOPOI OHHM JIaHbI B JOpMYIIE.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa (OpMyJT JAl0TCA B CKOOKaX.

Hampumep: BHII paccuutsiBaercs no dhopmyse (2).



[Ipumeyanuss B KypcoBoil paOoTe MPUBOAST B TOM Cly4ae, €ClH
HEO0OXOIMMBI MOSICHEHUS UK CITPAaBOYHbIE JaHHBIEC K COJIEPKAHHUIO TEKCTa, TaOJIHI
WK rpaduyecKoro Marepuania.

CrnoBo «IIpumMeuanue» ciielyeT nevararb ¢ MpoOnucHOM OyKBHI ¢ ab3ama 6e3
MOAYEPKUBAHUSL.

[Ipumedanuss ciaegyer NOMeEIaTh HEMOCPEACTBEHHO IOCIE TEKCTOBOTO,
rpauIecKoro MaTepraia Wik K TabJrIle, K KOTOPHIM OTHOCSITCSI 3TH MPUMEUYaHUSI.
Ecnu npumedanue onHo, TO nocie ciaoBa «lIpuMedanue» cienyer CTaBuTh TUPE U
MpUMEUAaHWE [IeYaTaeTcsi C MPOMUCHONH OYKBBI. OnHo mnpuMedaHue He
HymMepyeTcsi. HeckoJIbKkO TpUMEUaHWil HYMEpPYIOT MO TMOPSAKY apaOCKUMu
udpamu 63 pocTaBiIeHUs TOYKHU. [IprMedanne K TaOauIle TTOMEMIA0T B KOHIIE
TaOJUIIBI IO/ JIMHUEH, 0003HAYAOIIeH OKOHYaHHE TaOJIUIIbI.

Hampumep:

[Ipumeuanue -

Heckonbko nmpumMedanuii HyMepyeTcsi Mo MOpsIIKY apaOCKUMH UPpaMH.

Hanpuwmep:

[Ipumeuanus

1

2

[Ipunoxenus oQOpMISIIOT Kak MNPOAODKEHUE KypcOoBOW pabOThl Ha
MOCJICTYIOITNX €r0 CTPAHMIIAX WA B BHJAE OTACIBHON 4acTH (IIaIKH), pacroaras
WX B TIOPSIKE CCBUIOK B TEKCTE.

Kaxnoe mnpuiioxkeHue cienyeT HauuHaTh C HOBOTO JHCTa (CTpaHUIIbI) C
yKa3aHUEM B TPaBOM BepxHeM yray cioBa «lIpwioxenue» u HUMETh
COJIep KaTeNIbHBIN 3arojoBOK (Ha3BaHWE MPHJIOKEHUS), KOTOPHI HAYMHAIOT C
MPOMUCHON OYKBBI.

Hywmepytot npumnoxkenus mocieoBaTesibHO apabckumu nudpamu (63 3HaKa
No).  Hanpuwmep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B conmepxanum KypcoBOil pabOThI TEPEUUCISIOTCS BCE MPUIIOKEHHS C
yKa3aHUEM UX HOMepa U HAUMEHOBaHMUSI.

B cootBerctBum ¢ I'OCT P 7.0.5 — 2008 BbIAEISIOT CHEAYIOIIUE BUJIbI
oubmorpaduuecKuX CChUIOK:

BHYTPHUTEKCTOBAS;

MO/ICTPOYHAS,

3aTEKCTOBASI.

B naHHBIX pekoMeHmANMAX TMpeaiaracTcs B TEKCTE KypCOBOH padOTHI
WCITOJIB30BATh 3aTEKCTOBBIC CCHUIKH.

bubnnorpaduueckyio CCbUIKY, MOJHOCTBIO BKJIIOYEHHYIO B TEKCT PalOTHI,
MPUBOAST B 00BbEME, HEOOXOUMOM JIJisi TIOMCKA M MICHTU(DHUKAIINN JOKYMEHTA —
00BEKTa CCHUIKHU.

[IpaBuna onucanusi OUOIHOTPAPUIECKUX CCHIJIOK CIICTYIOITHE:

1. ABtop (dbamMuius, WHUIIMATBI), TOYKa. Eciu mpow3BeleHHE HAMHMCAHO
YETBIPbMSI aBTOPAMU, OHU TIEPEUUCIISIOTCS depe3 3alaATyl0o B an(paBUTHOM



nopsiake. Eciiu npousBeieHre HAlMCAHO MAThIO U 00Jiee aBTOpaMU, TO YKa3bIBAIOT
nepBble TPH, BMECTO (haMHIJIMKA OCTAJIbHBIX aBTOPOB CTaBAT «u np.». Hampumep:
NBanos C.C., ITpoxopoB A.C., ConosseB ['.1. u np.

2. HazBanue npou3Be/IeHUs MUIIETCS 0€3 COKpAIICHHs U KaBbIYEK.

3. Beixoanbie aHHbIe (MECTO U3JIaHUs, U3AATEIbCTBO, TOJl U3AAHUS) TTUITYT
CJIeIyIOIUM 00pa3zoM:

3.1. Mecto u3nanusi — ¢ nponucHoil O6ykBbl, MockBa u Cankt-IleTepOypr
nuiryTcst cokpaiienso (M., CI16.), Touka u nBoetoune (M.:, a gpyrue ropoja —
MOJHOCTBIO, IBoeToune (MuHck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N3n-Bo CapaToBCKOrO YHUBEPCUTETA.

3.2. HauMeHoBaHuE U3aTEILCTBA MUIITYT COKPAILEHHO, 0€3 KaBbIYEK, Yepes
3ansaryro. Hanpumep: U3a-so MI'Y, Beicul. mik., T.10.

3.3. IopsinkoBblii HOMep W3naHusi NHUIIYT cokpamenHo (M3n.), mudpa c
COKpalIEHUEM, HapuMep: 3-€ u3.

3.4. T'on u3nanust ykaspiBalOT IUGpoil 0€3 JOMOJTHUTEIbHBIX TMOSICHEHUH,
Harpumep: 1990, 1998 u T.4.

Ha mpuBonumbie B TekcTe pabOThl LUTATHI WM YTBEPXKIACHUS TOTO WIIU
WHOTO aBTOpa CJEIyeT MOociie ero IUTaThl (YIOMHHAHHUS) HAa 3aMMCTBOBAHHBIM
HMCTOYHUK O0053aTENIbHO COCNAThCA IMyTEM 3aKIIOUEHHS B KBaJpPaTHBIE CKOOKHU
HOMEpa, IMOJ KOTOPbIM MPOU3BEJICHHE 3HAUUTCS B  CIHUCKE HCIOJIb30BAHHOM
JUTEPATYPHl, & TP HEOOXOJMMOCTH M Ha HOMEpP CTpaHUllbl, HampuMmep: [18, c.
125].

Ecnu ccbuiky mpUBOASAT Ha JUTEpPATypHbIA MUCTOYHUK, CO3JAHHBIN OJHUM,
JBYMsI WJIM TPEMsI aBTOpAaMH, B OTCHUIKE YKa3bIBalOT (amminu aBTOpoB. Ecnu
JUTEpPaTypHbIA MCTOYHMK, CO3/IaH YEThIphMs M Oojiee aBTOpaMM, a TakxKe, eCliv
aBTOPBI HE YKa3bIBAIOTCSA, TO B OTCBHUIKE YKa3bIBalOT Ha3BaHUE UCTOYHUKA, a TIPHU
HEO0OXOJIMMOCTH 3TU CBEACHUS JOMOJHSIIOT YKa3aHUEM T0Jla U3aHUs U CTPAHULIBI.

CBenieHus B OTCBUIKE Pa3eIsioT 3asiTou.

B tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.W., Ilerposa I .I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

B oTchuike momyckaercs TakKe COKpalllaTh JJIMHHBIC 3arjaBusi, 0003Havast
OITyCKaeMbI€ CJIOBa MHOTOTOYHEM C MPpoOeIaMu JI0 U MOCJE ITOr0 MPEeANUCaAHHOTO
3HaKa.

B tekcre: [Ounocodust KynabTypsl ..., ¢.176].

B 3arexkcToBOM cCBUIKE:

dunocobus KyabTypbl U ¢unocodus Haykd: MPOOJIEMBI M METOJIBI:
MexBy3. c0. HayuH. Tp. / Capart. ['oc. yu-1; [ mox pex. C.d. MapteiHOBHYA]
Caparos: u3a-so Capar. yH-ta, 2006. 199 c.

Ecnu ccbuiky mpuBOAST Ha MHOTOTOMHBIM (MHOTOYACTHBIN) MUCTOYHUK, B

OTCBUIKE TAK)KE YKa3bIBACTCsI 0003HAYCHUE M HOMEP TOMa (BBIMTYCKa, YaCTH U T.II.).
B tekcre: [Llemumes, u.1, c.17].
B 3arexcToBOM CCBLIKE:



Hemumes B.B. ®unocodus marematuka. HoBocubupck: Mzn-so HI'Y,
2002. 4. 1-2.

Cnucok auTepatypbl TOKEH COJepkKaTh MepedeHb BCEX MCIOJIb30BAHHBIX
VMCTOYHUKOB TPHU BBHIMOJHEHUU W HAMMCAHUU KypCcOBOWM paboOThl, U OPOpMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Takxke peKOMEHYETCsl UCIIOIb30BaTh PabOTy
«MHpopManioHHas KyJbTypa crienuainucta. Mertoaudeckoe mocodue mo mouckKy
JUTEPATYPhl, COCTABIICHUIO OUOIMOTpaUyYECKOro OMUCaHUs JOKYMEHTa |
oopMIIEHHIO CIIMCKAa WCIIOJIb30BAHHBIX HCTOYHUKOB K Hay4dHOH pabotey,
u3aarenbeTBo JIOUD®, I'atunna, aBrop [logonbckas JILH.

JlutepaTypHble MCTOYHUKU CIEAYET pacroyiaraTb B aji(paBUTHOM IOPSIIKE
(pamunm aBTOpA MIIM HA3BAHUS UCTOYHUKA).

3aKOHOJATEIbHBIE  AKTHl  CIEAYeT MPUBOAUTH B  Hayale CIIHCKa
VCIIOJIb30BaHHOM JIUTEPATYPHI.

[IpuBenem npumepsl 0POpPMIICHUS CITUCKA UCTIOIB30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O0 akuuonepHsix obmectBax» // Poc. ras. -
1995.- 29 nex.

2. T'epacenko B.II. IlporHo3upoBaHve W TMJIAHUPOBAHUE DSKOHOMUKH:
[Tpaktuxkym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmupnsarud JI.B. OrneHka peroHanbHBIX MOCIEICTBUM JEITEIbHOCTH
dbenepabHOTO MPaBUTEILCTBA: PETHOHANIbHAS dKCTIepTH3a // Peruon: sKoHOMUKa U
cormrosorust. — 2000. - Ne 2.

4. O630p oTpaciei SkoHOMHUKH PD // www.aksnews.ru.



http://www.aksnews.ru/

10. Ilepeyenb MH(OPMANUOHHBIX TEXHOJIOTHI, MPOdeccHoOHATLHBIX 0a3
JAHHBIX, HCIOJIb3yEeMbIX NPH OCYLIECTBJICHIUH 00pPa30BaTeJIbHOIO MpoLecca
10 IMCIHHUIINHE (MOAYJII0), BKJIIOYAs epedeHb MPOrPAMMHOI0 00ecneveHust
U MH(POPMAIHOHHBIX CMIPABOYHBIX CHCTEM

1)OnektponHas Oudauoreka Poccuiickoii ['ocynapcTBeHHON OMOIMOTEKH //
[DnexkTpoHHbIH pecypc]. — Pexxum noctyna: http://elibrary.rsl.ru/

2)  Yuusepcurerckas Mudopmarmmonnas Cucrema (YUC) POCCUSA//
[DnexTponHsIit pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeTb pacHpOCTpaHEHHUS IPaBOBON HH(OpPMAIHH
Koncynpranrllmoc//  [Dnextponnsiii  pecypc]. —  Pexuwm JOCTyTIA!
http://www.consultant.ru/

4)  DuexTpOHHO-OMOJIMOTEeUHass cucTeMa Znanium.com// [DIIEKTPOHHBIH
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5)  Hayunas snektponHas OouOimoreka eLIBRARY.RU//[DnekTpoHHBIIM
pecypce]. — Pexxum nocryna:http://elibrary.ru/defaultx.asp

11. MarTepuainbHO-TeXHHMYECKas 0a3a, HEOOX0AUMAsA ISl OCYIeCTBJIEHUS
00pa30BaTeJIbHOI0 NMpoLecca 1Mo AUCHUIINHE (MOTYJII0)

CrnenuajJnu3upoBaHHble AYIUTOPUH:
YueOHast ayauTopus JUIsl TNPOBENEHUS 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO
MPOSKTUPOBAHUS (BBIMIOJIHCHUS KYPCOBBIX pabOT), TPYNIOBBIX ¥ HWHIWBHIYAIbHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJISI M TPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acce
/ IOMETIIEHUE JIJISl CAMOCTOSITEIIbHON paboThI™
TexHuveckue cpeacTBa 00y4eHHUsI:
KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeUeHnEM, YKa3aHHbBIM B 11.10, 10CTyoM K ceTu
«HTEepHET» U 0OecTeueHrueM I0CTyIa B JIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTENbHYIO
cpeny

Cnennann3npoBaHHbIe AYIUTOPHH:

VYyeOHast ayuTOpHsl UIs MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOTO NPOEKTHUPOBAHMS (BBIIOJHEHMS KYPCOBBIX paboT), TPYIIOBBIX U
VHAMBUAYAJIbHBIX KOHCYJBTAIMI, TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluu™

Texnuueckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 11.10

* Ayoumopuu xoukpemusupyiomes 6 cnpasxke MTO
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