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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «MeHemKMEHT W MapKeTHHT» 3aHHMAaeT BaXHOE MECTO TMpHU
noarotoBke OakanaBpoB mno Hampasienuto 43.03.01 — Cepsuc, no mnpoduiio:
«MeHeKMEHT U MapKETHUHT Ha TIPEANPHUITHIX CEPBHCAY.

[lenpt0 OCBOGHUS TUCHUIUIMHBI «MEHEIHKMEHT U MAapKETHHIY SIBISICTCS:
W3yYCeHUE TOHATUWHOTO ammapaTa JUCHUIUIMHBI «MEHEIHKMEHT M MapKEeTHHTY,
OCHOBHBIX TEOPETUYECKHUX IOJOKEHUNW W METOJIOB yIpaBieHHS, (HOPMHUPOBAHUE
YMEHUW ¥ TIPUBUTHE HABBIKOB MPAKTHYECKOTO TPUMEHEHUS TEOPETUUCCKUX
3HAHWU JIJIS1 pemIeHus MpodeCcCHOHATBHBIX

3ajgaun TUCIUIUINHBL:

—HMCCJICIOBAaHUE BHYTPEHHUX U BHEIITHUX TIEPEMEH OpraHU3aIlNH;

—aHaJIM3 TTOAXO0/I K IPUHSITHIO YIIPABICHYSCKUX PEeOIICHUI

—HCCJIeIOBAHUS MPOIEcCcCa MOTUBAITUU

—aHaJIN3 CTUJICH IMJepCTBA U PYKOBOACTBA U T./I.

—pa3BUTHE YMEHUN U HABBIKOB CAMOCTOSATEIHLHOTO TBOPUYECKOTO MOJIX0/a K
pa3pelieHuio, Kak XO3SHUCTBEHHBIX MpoOJieM, Tak HUMpPOOJeM, BO3HUKAIOIIUX B
JeSATEeILHOCTH MEHEKEPa JII000T0 YPOBHSI.

—03HAKOMUTh YYAIIUXCA C TEOPETHUYECKUMU TOJIOKEHUSAMH MapKETHHTA U
HEISIMU UCCIICIOBAHUS PHIHKOB U PHIHOYHBIX MPOIECCOB;

—TMPUBUTH HABBIKM MPAKTUYECKOM AESATETLHOCTH MO cOOpy U o0paboTke
uH(OpMAIMHU, MPOBEACHUIO PBHIHOYHBIX PAcdeTOB M (DOPMUPOBAHHIO BBIBOJIOB,
XapaKTEPHU3YIOIINX COCTOSTHUE M Pa3BUTHE PHIHOYHON CUTYAIIHH;

—BBIPa0OTaTh YMEHHE MPUHUMATh OOOCHOBAaHHBIC PEIICHUS B ITOCTOSHHO
MEHSFOIIMXCS YCIOBHSIX, UCTIOJIB3YSI METOJ] KeWC U METO/I JISTOBBIX UTP;

—pa3BUTH CIIOCOOHOCTH TIPEABUACHHS, BOOOPKCHHS 1 HHTYHUIINN;

—c(hopMHUpOBaTh TMPEACTABICHHE O COBPEMEHHBIX NpoOJeMax pbIHKA |
MyTSIX UX PEIICHHUS,

—pa3BUTh HABBIKU NPO(PECCHOHATBLHON JEATEIbHOCTH, CBA3aHHBIX C
MIPOBEICHUEM aHaJIW3a, OMUCAHUA U HCTOJIKOBAHUS COIMATHHO-KOHOMUYECKHUX
MPOIIECCOB B 00pa30BaTEIIbHON CUCTEME.

2. IlepeyeHb IUIaHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
00pa30BaTeIbHOMNIPOrPaAMMBI

Jucuumimaa «MeHemKMEHT U MapKeTHHT» Y4acTBYeT B (POPMHUPOBAHUU
CJIEIYIOIIUX KOMIICTCHIIHM:

Komnerennumn NuaukaTopsbl JleckpunTopsl

OIIK-2 -Cniocoben |OINK-2.1. Omnpenenser neny| 3HaHUA:

OCYIIIECTBIIATh M 3amaud  ynpasieHus| Metonos LeJIeTIoNaraHus B
OCHOBHbIE GYHKIUH [CTPYKTYPHBIMHU yIpaBlIeHUY;

YIPaBICHUS CEPBUCHOMU [OJpa3AeIeHUIMU IPUHLMIIOB  IIOCTPOEHUS  JepeBa
JIEATEIIbHOCTBHIO MPEINPUATHI chepsl| 1enei;




cepBHCa AN JPYTHX
cdepax, B KOTOPBIX|
HE00X0IUMO

OCYIIECTBIICHUE CEPBUCHOM
e TEIIBHOCTH

OIIK-2.2. Hcnonb3yerT
OCHOBHBIE METOIBI 171
[pUEMBI TUTaHUPOBAHMUA,
OpraHu3alii, MOTHUBALIUU U
KOOpAUHALMK JESITEIbHOCTH
[IPEATPUATHI
(moxpa3zaeneHuit)
[IPEATPUATHI
cepBHca WIn
chepax, B
HE00X01UMO
OCYIIECTBJICHUE CEPBUCHOM
e TEIIbHOCTH

cdepsl
ApPYIrux
KOTOPBIX

Ymenus:

Cuctematu3upoBaTh HH()OPMAIIIO
JUIsL OmlpeneieHusl 1eneil u 3amad
yIpaBJICHUS CTPYKTYPHBIMH
Moipa3iesieHusIMU MPEITPUATHIA
cdepsl cepBrca WU APYyrux cdep, B
KOTOPBIX HE00X0IUMO
OCYILIECTBIICHUE CEepPBUCHOH
JIeSITEIbHOCTH;

dbopMupOBaTH JAEpEeBO LEICH C
y4€TOM OCOOCHHOCTEH CEpBUCHOM
JeSITeTIbHOCTH;

HaBbiku:

Ocy1iecTBieHUsT IIEJEToNaranus B
mporecce yIpaBIeHUsS
NpeanpusSTHIMA chepbl cepBUca HITN
JIPYTHX coep, B KOTOPBIX
HE00X0IUMO OCYILIECTBIICHUE

CCpBHCHOfI JCATCIIbHOCTH,

3HaHus:

OcHOB opraHu3aiuu, MIaHUPOBAHUS,
MOTHBAIIMH, KOOPAWHAIIUN U OIECHKU
s pexTuBHOCTH JEATETbHOCTH
npennpusaTis cepsl cepBHCa WIH

JIPYTHX cdep, B KOTOPBIX
HEO00XO0aIUMO OCYIIIECTBIICHUE
CEPBHUCHOM JESITETbHOCTH;

YmMmenus:

CucremaTu3upoBatb  METOJABl U
MIPUEMBI OpTaHH3aIHH,
TUTAHUPOBAHMS, MOTHBAIINH,
KOOpJMHAIIMHA, KOHTPOJS W OICHKHU
3¢ heKTUBHOCTH JIeATETbHOCTH
npennpusaTis cepsl cepBHCa WA
JIPYTHX cdep, B KOTOPBIX
HE00X0aINMO OCYIIIECTBIICHNE
CEPBHUCHOM JESITETbHOCTH;

HaBbIknu:

Beibopa MeTOmOB W NPHEMOB
OpraHH3aIiH, TUTAHUPOBAHMSI,
MOTHBAIUH, KOOpIMHAIIHH,

KOHTPOJISI U OLIEHKH 3()(PEeKTUBHOCTH
JIESTEIBHOCTH MIPEANIPUATHS cepBUCa

win  Jpyrux cdep, B KOTOPBIX
HEOOXOIMMO OCYILIECTBIICHUE
CEpPBHUCHOM AESATEIbHOCTH;

3HaHHA:

CymHocTH, 3aJad W METOJO0B
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OIIK-2.3. OcyecTisieT
KOHTPOJIb JEeSITeNIbHOCTU
[IPEATPUATUI
(Topa3aeneHmin)
[IpEITPUATHIA cepsl
cepBuca W IOpyTHUX
cdepax, B KOTOPBIX|
HE00XO0IUMO

OCYLIECTBIICHUE CEPBUCHOM
eI TEIIBHOCTH,

BHYTPU(UPMEHHOTO KOHTPOJIS;

Ymenusn:

Cucrematu3upoBaTh METOIbI
BHYTpU(UPMEHHOTO  KOHTPOJS U
OTIPEeIeTIATh YCIIOBHS HX
HCIIOJIb30BaHMS

HaBpbiknu:

Bri6opa METOJI0B
BHYTPHU(UPMEHHOTO KOHTPOJS B

cepBuce € Yyu€ToM OCOOEHHOCTEU
JIESITENIbHOCTH

OIIK-4 -Cnocoben
OCYIIECCTBIISATh
UCCIICIOBAHME  PBIHKA,
OpPTaHU30BBIBATH
IPOJIAKHU u
IIPOJBHIKCHHE

CEPBUCHBIX POAYKTOB

OIIK-4.1. Ocymectisier
MapKETHHTOBBIC
MICCIICIOBAHMSI PBIHKA YCIIYT,
MOTHBAIMIO TIOTpeOHTENEH U
KOHKYPEHTOB

OIIK-4.1.  OcymecTBisier
MapKETHHTOBBIC
MICCIICIOBAaHMS PBIHKA YCIIYT,
MOTHBAIIMIO IOTpedUTenei u
KOHKYPEHTOB

3Hanusa:

3amaun ¥ QYHKIUH MapKETHHTOBOTO
CTPYKTYPHOTO oApa3acIICHUs
NpEeaIpUATUS,

CyIHOCTH MOTUBALIUU KaK (DYHKIIUU
yIpaBlIeHUS B OPraHU3AlINH;
MeTo10B MOTHBAIIUH;

YMenus:
Breibupars MeTONIBI  OpraHu3anuu
MapKETUHITOBOM  JICSTEIBHOCTH C

yu€ToM OOIIel CTpaTeruy pa3BUTHA
HOPENpUsATHS CEPBUCA;

Omnpenenarpb MOTPEOHOCTh B
MOTHUBAIIH IIepCcoHaIa,
noTpeduTesneil U KOHKYPEHTOB;
HaBbixku:

CpaBHHUTEIIBHOTO aHalIN3a METOJIOB
OpraHu3aIuu MapKEeTUHTOBOM
JesTeNIbHOCTH Pa3paboTku crucTeMsl
MOTHUBAIIH IIEpCoHaIa,
norpedureneii U KOHKYPEHTOB C
y4€TOM 0COOEHHOCTEH JesITeTbHOCTH
HpeanpHusaTHs cPephl yCIIyr

3HaHuga:
ConmaabHO-3KOHOMUYECKHUX OCHOB
MapKETHUHTA;

CymHocTH ¥ METOAOB MPOBEACHUS
MapKETUHTOBBIX HACCIIEI0BaHUN
PBIHKA YCIIYT;

Ymenus:

CoctaBnaTh TIUTaH ¥ BBIOMpaTh
METO/IbI OCYIIIECTBIICHUS

MApKETUHIOBBIX UCCIIEN0BAHUI;
HaBbIknu:

Ocy1ecTBieHHs MapKETUHIOBBIX
WCCIIEIOBAHUM PBIHKA YCIIYT;




OIIK-4.2. Opranuzyet| 3HaHus:
MpoJBIKEHHE U Tpojaxu| OCHOBHBIX METOJOB MPOABUKECHUS U
CEpPBHCHOTO MPOAYKTa, B[ MPOAa’K CEPBUCHOTO MPOAYKTa;
TOM 4YHCIIE C [OMOIUBIO| YMeHus:
OHJIAlH u unTepHeT| CucteMaTu3supoBaTh METO/IBI
TEXHOJIOTHIA. MIPOJIBMXKEHHS U TIPOJIaXK CEPBUCHOTO
MPOAYKTa C YYETOM pe3yibTaToB
MapKETUHTOBBIX UCCIIEAOBAHUI
HaBbiku:
Pa3paboTku METOI0B MPOABHIKEHUS
U MPOJAXKU CEPBUCHOTO MPOIYKTa C
y4eTOM pe3ynabTaToOB
MapKETHHIOBBIX MCCIEAOBaHUN
YK-6 - Cnocobuocts [YK-6.2  —  ucnonb3yer| 3HaHuUs:
YIPABISITh CBOMM [3HAHMS O caMOMeHeKMeHTe| CylHOCTH u METO/IOB
BPEMEHEM, BBICTPAWBaTh [1 TallM-MEHEI)KMEHTE TpHu| CAMOMEHEIKMEHTA u Taim-
u peaan30BbIBAThH [BHICTPAUBAHUU Ul MEHEKMEHTA, ux poJin B
TPACKTOPHIO peanu3ainuu TPaeKTOPHH| BHICTPAUBAHUU u peanuzanuu
CaMOpa3BUTHS Ha OCHOBE [CAMOPA3BUTUSI HAa OCHOBE| TPACKTOPUU camMoOpa3BUTHUSA B
MIPUHIIAIIOB [IPUHIIMIIOB  HEMPEPBIBHOTO| MPOIECcCce npodeCCHOHATBLHON
o0Opa3oBaHusl B Te4eHHUE [00pa30oBaHHUS B IMpoLeEcce| NesATEeIbHOCTH
BCEU KU3HU podeccuoHanbHOM Ymenus:
e TeIbHOCTH Omnpenenars HanpaBieHHUs U Cepbl
CaMOpPa3BUTHUS Ha OCHOBE
MPUHIIUIIOB HEIPEPHIBHOTO
o0Opa3zoBaHusi;
pacnpenensaTb BPEMEHHBIE PECYPCHI
Ha JIOCTHUKEHHE nenen
CaMOpPa3BUTHUS c y4eToM
ocobeHHOcTell  TpodecCHOHaIbHON
JIeATEIbHOCTH;
HaBbiku:
[TpumeHsTH METObI
CAMOMEHEKMEHTA u TaM-
MEHE/PKMEHTa TPH BBICTPAaUBAHUU U
peanuzanuu TPAEKTOPUHU
CaMOpPa3BUTHUS Ha OCHOBE
MIPUHIIAIIOB HEIMPEPHIBHOTO
oOpa3oBaHUs B npoiiecce

VK- 6.3 — ympaBiseT cBouM
BpeMEHEM B TIpoliecce
CaMOCTOSITENILHON ~ paboTHI,
OCYILIECTBIISICT
caM000pa3oBaHNE

po¢eCCHOHAIBHON JeATETHHOCTH

3Hanus:

CymHoct u METOIOB
CaMOCTOSITEIIBHOU paboThI B
y4eOHOM IPOIIeCCE;

OCHOB IIIaHUPOBAHUSA
CaMOCTOSITEJILHOM paboThI B
yueOHOM IpoLIecCe;

Ymenus:

Pacnipenensats Bpemsi Ha H3ydeHUE
pasau4YHBIX TEM U pas3deioB

TEMATUYCCKOI'O IIJIaHa JUCIUIIIINHBI,
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Omnpenenarsb UCTOYHUKU
uH(popManun JUTSt neneun
camo0o0pazoBaHus B pamKax
3aJJaHHBIX TEM;

HaBbiku:

CamocrosiTenbHOH ~ pabOTBl  mpuU
dbopMupoBaHUH 3HAHUU
COOTBETCTBYIOIIIMX TEM U DPa3J]EIoB
TEMaTHUYECKOI0 TIaHa JUCIUILINHBI

3. MecTO IUCHUILIUHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

«MeHEeKMEHT U MapKETUHTY SIBJSICTCS AUCIUILIIMHON 0053aTEIbHOM YacTH,
dbopmMupyemMoil ydacTHMKaMu 0Opa30BaTEIbHBIX OTHOIICHWN ISl MOATOTOBKHU
ctyaeHToB o Hampasienuto 43.03.01 - Cepsuc.

Iudp
KOMIIETEeHIIHH

[penmecrByrommue
AMCUUILIMHBI (MOAYJIN),
NPAKTHKH Y4e0HOr0
IUIaHA, B KOTOPBIX
0CBaMBaeTCs
KOMIIeTEeHIHA

JAucuunimasl (MoayJin),
NPAKTHKHN Y4e0HOr0 IJIaHA,
B KOTOPBHIX KOMIIETEeHIUA
0CBaMBaeTCsl MapaLie/JbHO
¢ U3y4YaeMo M CHUILINHON

Hocaenyromue
AU CHUIIMHBI (MOAYJIN),
NPAKTUKHU Y4eOHOr0
IUIAHA, B KOTOPBIX
0CBaMBaeTcs
KOMIIeTEeHIIUS

OIIK-2

CepBucHas 1eITEIbHOCTD

IIpoexkTupoBanue
IPOLIECCOB
MPEIOCTaBICHUS YCIYT
[IpousBoacTBeHHAs
MPaKTHKA
(IMpenaurmomHuas
MPAKTHKA)

OIIK-4

[ToBenenue norpedureneit

TexHoIOrNH Mpoaax
[IpousBoacTBEHHAA
MPaKTHUKA
(ITpegnunnomuas
MPAKTHKA)

YK-6

Baneonorus

[Ipoun3BoacTBEHHAA
(mpenaumnIOMHas)
MPaKTHKA

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJINYeCTBA aKaJeMHYeCKUX UM ACTPOHOMHYECKHX YaCOB, BbIJIEJI€HHBIX HA
KOHTAKTHYI0 pa0doTy 00y4arOLIUXCH ¢ npenojaasaresiaemM (Mo BUAAM Y4eOHbIX

3aHATHI) 1 HA CAMOCTOATEJIbHYIO pa0doTy 00y4arOIIMXCs

OO6mrast TpyJ0OEMKOCTh OCBOCHHS y4e€OHON AUCIUIUITMHBI « MEHEKMEHT U
MapKETHUHTY» COCTaBIsieT 5 3a4eTHBIX enunanil uiau 180 akagemuyeckruxyvaca.




No kypca 2, Beero,
Kype JIETHSA
aK.4acoB
ceccus
OO6m1ast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 108/3 108
Jlexknnu 4 4
KonrakTHas padota
[TpakTrueckue 3aHATHS 6 6
CamocrosrenbHas pabora 89 89
Bun npomexyroqnon
arrecTanuu JK3aMEH 0,3/8,7 9
(kOHT.pad/ camoOcCT.
paob.)

5. Conepxxanue IMCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE M0 TEMaM
(pa3aenam) ¢ ykazaHueM OTBEICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/IOB YUeOHBIX 3aHATHI

TpynoemkocTs
KonTakTtHas paborta
5 <
HanmenoBanune E = g
No [ pa3zmena gucruniavHsbl g = § E g Conepxanue
(Tema) 2 = - S f
2l El & 8
21 '€ =
=l 58
2 Kypc, JETHSISL CecCus
Hcropus pa3sBUTHSA
TOCTEIPUUMCTBA B MHpE.
3apoxk1eHNe TOCTUHUYHBIX
cereii. OCHOBHBIE 3Tarbl
pa3BUTUS  TOCTHHHUYHOTO
xo3siictea B Poccum.
1 OcHOBBI CyLIHOCTh ¥  OCHOBHBIE
' MEHEIKMEHTa 5 - - - 5 MIOHSITHS, UCIIOJIb3yEMBIE B
TrOCTCIPUUMCTBA MCHCIPKMCHTC
TOCTETPUUMCTBA.
COBpEMEHHOE COCTOSIHUE
U TEHJEHUUU pa3BUTHUS
MHUPOBOU M OTEUYECTBEHHOU
UHIyCTPUHU
TOCTETIPUUMCTBA
IIpouecc u MeToBI KauyectBo oOcnyxuBaHus
YIpaBJICHUS U KaK OCHOBa
2. MPUHATUS PELICHUI. 6 1 i ) 5 KOHKYPEHTOCTIOCOOHOCTH
KynbTypa. CBsi3u € TOCTHUHHIIBI [Ipouecc
00IIECTBEHHOCTHIO VOPABJICHUS WU TPUHATHUS
(PR). Konkypenmus u penieHuii B TOCTUHUYHOU
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KOHKYPEHTOCIIOCOOHOC
Tb

opranu3anuu. OCHOBHbIE
DJIEMEHTBI mporuecca
YIPABJICHHUS.

XapakTepucTUKa METOJIOB
YIOPABJICHUS] TOCTUHHULIEH.
KauectBo kak  ocHOBa

I'ocTnHULIEI 1

MEHEeKMEHTA
rocrenpuuMcTBa. Mmumk
TOCTUHUIIBI u
OpraHu3alMOHHAas
OcHOBHBIE THIIBI
OpraHU3aMOHHBIX

ctpykryp loctmHuna wu
pecropaH Kak OOBEKTHI
ynpasieHus.  OCHOBHbIE
TUIIBl  OPraHU3ALMOHHBIX

CTPYKTYp YIpaBJCHUs, UX

KJaccu(puKanus B
pecTopaHbl KaK
COOTBETCTBUU c
00BEKTHI YIpaBICHUSI.
0COOEHHOCTSIMU
JeATETbHOCTH pBIHKA
TOCTUHUYHBIX u
PECTOpPaHHBIX YCIIYT.
HoBble opranusanuoHHbIE
MO B
TOCTEITPUHUMCTBE.
Crpykrypa nesnen
TOCTUHUYHOU
OpraHu3ali, €€ MUCCHS,
MJIaHUPOBAHME u
CTpaTEruu.

Lenu, pyHKIMM U

XapakTepucTuka QyHKUIUH
YIPABJICHUS TOCTUHHIICH.

®opmel YIIpaBICHUS
(GbopMBbI ynpaBieHus
IPEIIPUITHSIMU
IPEIIPUATHIMU
rOCTENPUUMCTBA:
roCTeNpPUUMCTBA
yIpaBJeHHE 1o
KOHTPAKTy;  yIpaBJIE€HUE
yepes JIOTOBOP
(dpanvaiizuHra;
HEJ0CTaTKU "
IPEUMYILECTBA
dbpaHyvaii3uHra; apeHja.
XapakTepucTuka
JESITEIbHOCTH  OCHOBHBIX
XapakTepucTuka TOCTUHUYHBIX CITy k0.
NEeSITEIbHOCTH CITYkO0 XapakTepucTuka
TOCTUHUIL U JESATEIBHOCTH  OCHOBHBIX
pECTOpaHOB cItyx0 MPEATPUITHS

OOIIECTBEHHOTO TMUTAHUS.
[Iporiecc  oOcayxuBaHUs
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TOCTA.

VYnpasnenue
[IEPCOHAIIOM
TOCTUHUIIBI U
pecropana. KauectBo
TPYAOBOM )KU3HU

Pons YeJloBeKa B
OpraHu3aluu cepsl
YCIHYT. VYnpasnenue

MEPCOHAIOM  TOCTHHHIIBIL.
CoBpemeHHbIe TpeOOBaHUS
K npo¢ecCHOHATEHBIM
YIPaBISIOUIIM —
MeHeKepaM B cdepe
rocrenpuumcta.  Ctunu
yIpaBICHUS.

KommyHnukanuu B
YIPaBICHUN W MOTHBAIUS
NESTENIbHOCTH  TepcoHana

TOCTHHUIIBI. KauectBo
TPYAOBOM JKU3HU.
VYnpasnenue
KOH(JIMKTaMU

XapakTepucrrka
MAapKETUHIOBBIX
3JIEMEHTOB YIIPABJICHUSA
TOCTUHMIIEH

dopMHUpPOBaHUE CTPATETUN
TOCTHHHIIBI W PECTOpaHa,
CTpaTeruu

MapKETUHT OBBIX
KOMMYHUKalui. AHanus
MapKETUHT OBBIX
BO3MOKHOCTEH
OpraHM3alliil  WHIYCTPUU
roctunipunmcrBa  (STEP-
ananmu3, SWOT-ananu3 u
np.). MoTtuBanust
noTpeduTens u ero
noBeneHne. CerMeHTaIus
pBIHKA u
MO3UIIMOHUPOBAHUE YCITYT
IpeanpUsITHEM B
WHYCTpUN
TOCTUTIPHUUMCTBA.
CObITOBast TOJUTHKA W
1IEHO0OpazoBaHue.

VYpasineHue
0€30I1aCHOCTEIO
roctuHuibl [loHsTHE
«0e30IacHOCTLY B
Typu3Me.

OCHOBHBIC MIPUHITATIBI
MOCTPOCHHUS CUCTEMBI
0e30IMacHOCTH TOCTHUHHMIIBL.
Opraauzanus paboThI
CiIy’)kObl ~ G€30IMMacHOCTH.
Mertonbl TpeaoTBpalIEHUS
Kpak B  HOMEpax W

BaHJalIn3Ma B
IOMEILIEHUSAX TOCTHHMIIBI.
Mepnl o 3aumre
KOH(UICHIIMATHHOM

uHpopmanun u
KOMMEPYECKOU TalHbI.
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[lenu, 3amaym M MPUEMBI
KOHKYPEHTHOM Pa3BEIKH.

N3mepenue u oleHka
3¢ (HEeKTUBHOCTH
YIPaBJICHUS
TOCTUHHIICH.
XO03sicTBAa.

AHTUKPU3HCHOE
yIpaBieHUEe TOCTHUHUIICH.
Ouenka U u3MepeHUe
s dexTuBHOCTH
TOCTUHUYHBIX YCIIYT.
D¢ heKTUBHOCTH
yIPaBJIEHYECKOTO
pelIeHHUs. Bnusinue
IKOHOMHYECKUX KPU3UCOB
Ha pa3BuTHE
TOCTHHUYHOTO

10.

OCHOBHBIE TTOHATHUSI
MapKETHHTa B
WHYCTPHH
rOCTENPUUMCTBA.

[Ipenmer, cozepKaHue
JUCHUIUIMHBL  “MapKeThuHr
B TOCTUHUYHOM "
pecTopaHom ousHece”.
Hyxnpl, xemanue u crpoc.
[IpoaykT chepsl
roCTENPUUMCTBA.
Crpykrypa YpOBHEM
npoaykra.  lIpennoxenue
HOPOYKTA. LlenHoCTS,
CTOUMOCTb "
HOTPEeOUTETBCKOE
yIIOBJIETBOPEHHUE.
Crenuduka MapKeTHHIa B
UHTYCTPUH
rOCTENPUUMCTBA.
HenuddepenmnupoBannslit
U JuddepeHIMpOBaHHBIN
MapKETHHT.
KoHneHTpupoBaHHbIi
MapKETHHT.

11.

CermenTanus,
onpeJieJICHUE LEIeBOro
pPBIHKA U
MO3ULIMOHUPOBAHUE
TOBapa.

Ctpykrypa  pblHKa U
CIpoc. CermeHTanus
pBIHKA. OCHOBBI
CErMEHTaluU
NOTPEOUTETHCKUX PHIHKOB.
Onpenenenue  LENEBOTO
pbiHKa. BapmaHThl oxBarta
PBIHKOB. Onpenenenne
IPUBJIEKATEIbHBIX
CETMEHTOB pBIHKA.
Monens
HOTPEOUTETHCKOTO
noBeneHus. JIMYHOCTHBIE
XapaKTEpUCTHKH,
BIIUSIIOLINE Ha
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MOTPeOUTETHCKOE

MOBEJICHUE. YyacTHUKH
npoiecca MOKYTIKH.
[ToTpebutens KaK
YYaCTHUK npoiecca

IPUHATUSA ~ PELICHHUS O
nokynke. [lokymka kak
npouecc u
pe3yJbTar.
[To3uunonupoBanue
TOBapa U (UPMBI B LEJAX
JOCTHKECHUS
KOHKYPEHTHBIX
npeumyiecTs. PeiHOYHOE
NO3ULMOHUPOBAHHUE.
Beibop wu mnpumeHneHue
CTpaTeruu
NIO3UIIMOHUPOBAHUSL.

12.

[InanupoBanue
MapKETHHIa.

Pons MapKeTHUHIa B
CTpPaTErnYeCKOM
IJIaHUPOBAHUHU.
Ompenenenne 1ene u
MOCTaHOBKA MpoOIeM st
CTPaTErn4ecKoro
IUIaHUPOBaHUs.  AHanu3
MapKETUHTOBOM Cpelnpbl.
CuTyalluOHHBI ~ aHaANIM3
MapKETUHTOBOM Cpelbl.
Marpuna SWOT.
Hamnpasnenus  pas3Butus
KOMITAHHH. Drarnbl
MPOBECHUS
MapKETUHTOBOTO
TJIAHUPOBAHUS.
[IpuxnanHeie
WHCTPYMEHTBI
MapKETUHTOBOTO
MJaHupoBaHusA. TexHuka
CETEeBOr0  IUIAHUPOBAHUS.
[IpakTrka IIPUMEHEHUS

TEXHUKU CETEBOTO
IJIAaHUPOBAHUSL. Br16op
UHCTPYMEHTOB

MapKeTHHTa JUISt
TOCTHHUYHOTO u
pecTtopaHHoro  Ou3Heca.
Pazpabotka noptdens
CTpaTeTHi. Crparerun
IPOJAKX. Crpareruu
peKIaMbl ¥ TPOJBUKEHHUS.
IlenoBbIe CTPATETHH.
ToBapHbIe CTpaTEruu.
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Crpareruu ¥ WHBECTHUIIUH.
Pecypcel, HeobOxoaumble
JUTSL TIOJICPKKH CTPATeTUid
U JOCTHXKEHHUS  LICJICH.

CooTHouieHue
MapKETHUHIOBOI'0 IUJIAaHA C
JIpYTUMH IJIaHaAMHU
KOMIIaHUH. I'padux
MapKETUHTOBOM
JESTEILHOCTH.
MapKeTUHTOBBIi
KOHTPOJIb. O630p wu
OIICHKA (hakTopoB,

BIUSIONINX HA HU3MEHEHUE
000pOTOB W TpOJaX, Ha

YBEJIMYCHUE PUOBLIH.
IIpumenenne
MYJIbTUILUIMKATUBHOTO

a¢ddekra. Pacuer npudbLIH
1 yOBITKOB

MapkeTuHrOoBas
UH(POPMALIMOHHAS
cucreMa. Orenka
NOTPEeOHOCTH B
unpopmanuu. Ilomyuenue
u obpaboTka
uHpopmanuu. McTouHuku
cbopa uHpopmaIuu.
VYipasineHue  IpoLeccoM
cbopa uHpopmaIuu.
MapkeTuHroBas pa3Beaka.
Cucrema MapkeTHHTOBbIE
13. MapKETHHT OBBIX HCCJIEI0BAHMUS.
HCCIIEIOBAHU I Pazpabotka u mporecc
MapKETUHTOBBIX
HACCIIEN0BaHUMN.
HNurtepnperanus
pe3yNbTaToB
UCCIIEJOBAaHUSI U  OTYeET.
[Ipob6remubie 30HBI
UCCIIEIOBAHMSI. Amnanuz
KOHKYPEHTHON CHTYyaluu.
MexayHapoanbie
MapKETUHTOBbIE
VICCJIEJOBAHMUS
Onpenenenue MOHATHUS
VYmpasnenue KayecTBa B PECTOPAHHOM U
14, KaueCTBOM TOCTUHUYHOM ousHece.
Onpenenenne
MOTPEOUTETBCKUX
LIEHHOCTEHN u
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YIIOBIICTBOPCHHUS
norpebureneii.  Monenb
KadyecTBa OOCITYy)KHBaHUSI.
[Ipeumyiecrsa

Ka4eCTBEHHOTO

obcnyxuBanus. Cucrema
yIpaBJIICHUS  Ka4yeCTBOM

YCITYTH. Pa3pabotka
IPOrPaMMBI
KauyeCTBCHHOT'O
o0cy>)KuBaHUS u
POrPaMMBI KOHTPOJIS
KayecTBa. Heynaun
nporpamm rapaHTuu
KayecTBa. Crpareruu
yIIpaBICHUS
00CITy)KMBaHUEM.
VYnpasieHue Ka4eCTBOM Ha
OpeIIpUITHH

TOCTUHUYHON HHIYCTPHH.
VYnpaBieHue KauecTBOM B
pecTopaHHOM OM3HECE.

15.

Buyrpennuit
MapKETHHT Ha
MPEANPUATHUIX
TOCTUHUYHOU U
pEeCTOpaHHOU

WH]JyCTPUH

I'maBHbIC
OPraHU3alMOHHBIE YPOBHHU
KOMIIaHUH.
MapKeTHHrOBbIA MOAXOM K
YIPABJICHUIO KaJIpaMH.
MotuBamnus Hu
KOpPIOpaTUBHAs KyJIbTypa
BHYTpH MPEATPUSITHS.
Coznanue pabodmnx mMecT u
MIPUBJICUCHUE
KauyeCTBEHHBIX KaJIpOB.
[Ipumenenne B pabote
OCHOBHBIX
OpPraHU3ALMOHHBIX
MPUHIUIIOB.
YcranosneHnne
CTaHJapTOB, OlIEHKa
BBITIOJIHEHHUS  pabOTHl U
BBEICHUE CHUCTEMBI
Harpajbl ¥ NOOIIPEHHUS.

16.

PazpaboTka HOBOTO
IIPOJIYKTa U TOPrOBOU
MapKu

I'enepupoBanne uaen.
PazpaboTka  KOHIENUIUU
HOBOTO TOBapa MW ee
npoBepka. busHecananus
HOBOTO MPOAYKTA.
@dakTopbl, BIUSIONIME Ha
pereHue 0 HOBOM
IPOAYKTE. ITpoOHbIit
MapkeTuHr.  PaspaboTtka
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OpoAyKTa  TyTeM  €ro

npuoOpeTeHus..

Pa3pabotka CTpaTeruu
YKU3HEHHOTO LUKJIa
MPOAYKTAa. Cusitue

MPOJIYKTa c PBIHKA.
Toprosas mapka. YcioBus
B MOJB3Yy  pa3paboOTKu

17.

IIponBuxenue ToBapa

yIPaBJICHUIO KaHAJIOM
cObITA.

TOPTrOBO MapKH.
OtHocuTenbHAs

9KOHOMUSI.

CnocoObl  MPOJBHKEHUS
TOBapa. Onpenenenue
oO11ero OromKera
pacxolloB 1O  BHJAM
MEpONPUATHI o

MPOJIBIXKCHUIO TOBApOB U
yCIyT Ha PBIHOK. DJTalbl B
pazBuTuu 3 PeKTUBHON
KOMMYHUKanuu. Pexiama.
[TocranoBka LIEJICH.
CocraBiieHue peKIaMHOTO
OroxeTa. Beibop cpeacts
MaccoBoil  mH(poOpMmanuu.
Onpenenenue enei
CTUMYJIMPOBAaHUS  COBITA.
CpenctBa
CTUMYJIMPOBAaHUS  COBITA.
IIporpamma
CTUMYJIMPOBAaHUS  COBITA.
Cssi3u c
00IIECTBEHHOCTBIO.
OCHOBHBIE MHCTPYMEHTHI
MapKETUHTOBBIX PR.
Bo3moxxHOCTH  CBsIZEeM €
00IIECTBEHHOCTBIO.
[Ipodeccrnonansubie
IIPOJIaXKU. VYpasnenue
npodeccCHOHATEHBIMH
poAaXKaMu. Xapaxrep
IpoJlayk B TOCTUHUYHOMU
WHyCTpUU Bri6op
CTpaTeruu MPOJIAXK.
TakTuka TOPrOBOTO
IepcoHala. Onenka
pe3yibraTtoB.  CyIIHOCTH
KaHAJIOB  pachpeeneHus
TOBapOB u yciyr.*
PoiHOYHBIE  TOCpPEIHUKH.
IToBeneHueckue CUCTEMEI
KaHaoB cObITa. [IpunsTue
pELIECHHIT IO
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VYnpasneHue CcOpocoM H

IpeI0KEHUEM
Omnpenenenue MOHSTUSA
LICHBL. DakTopsl,
LleHOBBIE CTpaTEruH. BIUSIOUINE Ha MPUHATHE
Oyay1ero crpoca. peleHuit 0 LIEHE.
Metonabl N3 aepxku. IHo3unuu
MIPOTHO3UPOBAHHUS. KOHKYPEHTOB. Ananus
Craructuueckuit 0e3yOBITOYHOCTH.
aHau3 crpoca. OcHOBHBIE  MOJXOIBI K
CrniocoOslI yrpaBieHus YCTaHOBJICHUIO L[CHBI.
18.| cnpocom. CriocoOb1 5 1 4 Crparerun
yIpaBiIeHUS EHOO0Opa30BaHusl.
IPEJIOKEHUEM. Db dexr pacTsKeHus
Meponpusitus 1no 1eHbl. [leHOBble MYHKTBHI.
CHIDKEHHIO aKTUBHOCTH NunnmarusHOE
B [IEPHUOJ] HU3KOTO u3MeHenue 1eH. OTBeTHbIE
crpoca. Mepbl Ha M3MEHEHHE IIEH.
Onpenenenue  TEKYIIETO
PBIHOYHOTO crpoca.
Ornenka YPOBHS
(GaKTUYECKUX TMPOJNaX H
Jlonei peiHka. [Iporaos
CocrosHue UHIYCTPUU
roCTENPUUMCTBA B Hallei
CTpaHe. IlepcnexTuBel
Pa3BUTHSI PECTOPAHHOTO U
TOCTUHUYHOTO  Ou3Heca.
[Ipo6nemsl pa3zpaboTku u
Mupooii 1 pUMEHEHHS
OTEYECTBEHHBIN OIBIT MAPRETHHTOBLIX
CTpaTeruii Ha
19. HPHMEHEHIA 4 - 4 OTEYECTBEHHOM  pBIHKE.
MapKeTHHTA.
HNunycrpus
TOCTENIPUMMCTBA B
MHUPOBOU DKOHOMHUKE.
Cdopmuposasuecs
JUIEpPBl  Ha  MHPOBOM
pPBIHKE TOCTEIPUUMCTBA U
1704 MapKETHHTOBBIC
CTPATETHH. bynymee
MapKETHHTA.
KonTponbnas pabota 1 0,17 0,83
DK3aMeH 9 0,3 8,7
Htoro 108 6,47 98,53

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs /Il CAMOCTOSTEeIbHOM
PadoTHI 00y4aKOIIMXCH MO0 JMCHHUILINHE (MOIYJIIO)
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No Buapl camocTosTensHON pabOThI TpynoemMKocTsb, ®dopma KOHTpOJIST™*
aK.4achl
1. [TpopaboTka TEOPETUUECKOTO
. Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. IpenojaBaTes,
PEKOMEHIOBAaHHOM JIUTEpaType, 30 CTHOe
JIOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobecenoBaHue
uHpopManun
2. [ToaroroBka K MpakTUYECKUM BricTymnenue ¢
3aHITHUSIM: TIOUCK HEOOXOUMOM JTOKJIaJIOM,
uHpopmanuu, oopadoTKa 30 MPE3CHTAIINS,
uHpOpMaLKH, HAITUCAHUE JTOKIaja, OTBETHI HA
MOJIFOTOBKA K BBICTYIUIICHHUIO IUCKYCCUOHHbBIE
(Iuckyccun) BOIIPOCHI
3. IToaroToBKa K TEKyLIEMY KOHTPOJIIO 29 TecTpl, KOHTpOJIBHAS
(TecTpoBaHUe, KOHTPOJIbHAS PabOTA) pabota
4. IToaroTroBka K MpOMEXyTOYHON YcrHoE
aTTecTaluu co0eceoBaHue,
(BOTIPOCHI K 3a4eTy/3K3aMEHY) 8,7 TECTUPOBAHUE,
3al[UTa KypCcoOBOM
paboThI

Jass  camMocTosiITe/IbHOW  pPadoThl MO  AUCHUILVIMHE  (MOAYJIIO)
o0yuaronuecsi HCNOJbL3YIOT cieaylolee yueOHO-MeToAnYecKoe odecneyeHue:

CamocrosiTenbHasi BHeayAMTOpHass paboTa mpegycMmarpuBaer — cOop,
0o0pabOTKy M U3y4YeHHE JOKYMEHTOB M MarepuajioB (B OuOiIMOTEKax, B
AJIEKTPOHHBIX TMOUCKOBBIX CHUCTEMaX U T.I.), HEOOXOIUMBIX JJISI BBITIOJHEHUS
COOTBETCTBYIOIIMX 33JJaHUN MO AUCHUIUIMHE <«MEHEIKMEHT U MapKETUHI».
CTyneHTbl MOTYyT YCTAHOBHUTH SJIEKTPOHHBIA JWAJOr C MpenojaBaTelieM U B
YCTAHOBJIEHHOM TOPSIKE BBINOJHATH 33/IaHUSI TOCPEACTBOM TAaKOTO AHAJIOra.

Ilens caMmocTosITENBHON PAaOOTHI OOYYAIOIIETOCS — HAYYUTh OCMBICIEHHO U
CaMOCTOATENFHO paboTaTh CHauyaja ¢ y4eOHBIM MaTepuajoM, 3aTeM C Hay4YHOMU
uH(popMaIuen, 3al0KUTh OCHOBBI CaMOOPTaHW3allMd U CAMOBOCIIUTAHUS C TEM,
4TOOBl TMPUBUTH yMEHHE B JaJbHEHIIEM HENPEPHIBHO TOBBIIIATH CBOIO
KBIM(PUKALIHIO.

OcHoBHas 3ajaya OpraHU3AlLMH CAMOCTOATENbHON pabOThl 00YyYarOIIUXCs
3aKJIIOYAETCS B CO3JaHUMU  TICHUXOJIOTO-JIUJIAKTUYECKUX  YCJIOBUM  pa3BUTHUS
WHTEJJIEKTYaJIbHOW MHUITMATUBBI U MBIIIJICHUS HA 3aHATUSX JTI000H (DOPMBI.

CamocTtosiTenbHas paboTa paccMaTpUBaeTCs B IBYX aCMEKTaXx:

- ATO OpraHu3yeMas caMuUM OOydYalolmuMcs ydeOHasi HesITeIbHOCTD,
MOTHUBUpYEMasli €ro COOCTBEHHBIMH TIO3HABATEIHHBIMU TOTPEOHOCTSIMHU, B
pallMOHAIILHOE € €r0 TOYKH 3PEHUS BPEMSI U KOHTPOJIUPYEMasi UM CaMUM;

- ATO CAaMOCTOSTEIHLHOE BBITIOJHEHNE Pa3pa00TaHHOTO MPEIo aBaTeieM
y4eOHOTro 3a/IaHusl 00YUYarOIIUMUCS B CIICIIUATIBLHO OTBEJEHHOE JJISi TOTO BpeMs,
OMOCPEI0BAHHOE YIPABIECHUEM (KOHTPOJISI) CO CTOPOHBI IpEnogaBaTes.

K @yHkiusM camocTosiTennbHOM paboThl OTHOCSTCS:

— Pa3BuBaromias;
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— NudopmarmonHo-o0ygaromas;

- OpueHTHpYIOoIIasi U CTUMYJIUPYIONIas;

— BocnoureiBaromiasi;

— HccenenoBarenbekas.

3amaun  caMOCTOSITENbHOW pabOThl OOYyYaIOIIMXCA: CHUCTEeMaTH3alus |
3aKpEIICHUE TOJNYUYCHHBIX TEOPETUYECKUX 3HAHUN W MPAKTUUECKUX YMEHHI;
yrayOJieHue U pacuIiMpeHre TEOPETUYECKUX 3HAHUM; pa3BUTHE IMO3HABATEIIbHBIX
CIIOCOOHOCTEM M  aKTUBHOCTHM OOYy4YaloIIMXCA: TBOPYECKONW WHUIMATHUBHI,
CaMOCTOATEILHOCTH, OTBETCTBEHHOCTH W OPraHU30BAaHHOCTH; (HOPMUPOBAHHE
CaMOCTOSATENIbHOCTH MBIILJICHUS, CrocoOHOCTEM K CaMOpPAa3BUTHUIO,
CaMOCOBEPIICHCTBOBAHUIO M CaMOpeaM3alliM; Pa3BUTHE MCCIEAOBATEIBCKUX
YMEHUM; HCMOJb30BAaHUE MaTepuaja, COOpPaHHOTO M TOJYYEHHOrO B XOJe
CaMOCTOSATENFHBIX 3aHATHH HA CEMHHApaxX, Ha MPAKTUYCCKUX W JIAOOPATOPHBIX
3aHIATHSAX, TP HAMMMCAHWWA KYPCOBBIX M BBITYCKHOW KBaJTM(UKAIMOHHON padoT,
U1t 9 HEKTHBHOM MOATOTOBKH K UTOTOBBIM 3a4eTaM M 3K3aMEHAM.

CamocTosiTenbHas padoTa onpeenseTcs:

— crienuPpuKor y4eOHOM AUCIUIIIIMHBI M1 METOAUKOMN ee MpenogaBaHus;

— BpEMEHEM, NPEIyCMOTPEHHBIM Ha BBIMIOJHEHUE CaMOCTOATEILHOM
paboThl YYEOHBIM TUIAHOM MO KaXJA0W TUCHIUILINHE;

— CTYNEHBIO OOyYEHMs, Ha KOTOpPOH M3ydaeTcs yueOHasl JUCHUILINHA
(OGakanaBp, CEUAIUCT, MATUCTP).

Ponb mpenogaBatesnis B opraHu3aiuy CaMOCTOSATEIIbHOU PaOOThI:

— CBOEBPEMEHHOE JIOBEJICHUE 710 00yyaromuxcst uHdopmaru o popmax
OpraHu3allid CaMOCTOSITEIbHOW paboThl, MpaBWiIaX KOHTPOJs, 00 oObeMax
CpOKax BBIMOJIHEHUS, TPEOOBAHUAX K KOHTPOJBHBIM, KYPCOBBIM, IPOECKTHBIM,
BBIITYCKHBIM KBAIM(UKAIMOHHBIM paboTaM ©U WX OQOPMIICHHUIO, KPUTEPHSIX
OIICHKH CaMOCTOSITEJIbHOM pabOThl M OATUYECKUX HopMax (obecreunBaeTcs
MPETNOoaBaTe/IIMA,  YHWTAOIIMMH  JIGKIIMM W BEIYIIMMH  CEMHHApPCKHE,
MpaKTUYECKUE U T1a00paTOpPHBIC 3aHATHSA);

— OTIpeJIeJICHUE MOCIEI0BATEIbHOCTA U3YUYCHUS JUCIIUTUINHBL;

- obecricueHre OOyJarOmMUXCS yIeOHO-METOIMUYESCKUMH KOMILICKCAMHU
M0 M3y4yaeMOW JUCHIUIUIMHE, a TaKKe METOJAMYECKUMHU PEKOMEHJAIUAMH TI0
OpraHU3allud CaMOCTOSITEIIbHON PabOTHI.

ConepxaHue CaMOCTOSITEIBHONW pPa0OThl MO JUCHUILIAHE OMPEeseTCs
y4eOHO-METOJIMYECKUM  KOMILJIEKCOM [0 JUCIHMIUIMHE ©W  MOTYT HMETh
BapUATHUBHBIA  XapakTep, YUYWTHIBAIOIINKA  WHAWBUAYAJIbHBIE OCOOCHHOCTH
o0y4Jaromuxcs U MpernojiaBaTesiei.

B pamkax wu3ydeHHS AWCHMIUIMHBI «MEHEHKMEHT ¥ MapKETHHT»
MPEAYCMATPUBAKOTCA  CIEAYIOIIUE BHUAbI CAMOCTOSTEIBHOM BHEAYAUTOPHOMU
paboOThI CTYJICHTOB:

CamocCTOsITeNIbHOE U3YUCHUE PA3/IeSIOB YUCOHOM TUCIIUTIIMHBI.
[TonroroBka cooO1ieHu# (I0KIaA0B), MPE3eHTAUI
[ToaroToBka K mpakTUYeCKoOn padboTe

Keric-ananus
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Pemenue TecTOBBIX 3a0aHMid

7.DoH1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00y4YAKIIMXCS M0 JUCHUILIHHE

Bonpocs! 1Jisi MpoBeeHus1 MPOMEKYTOUHO# aTTecTanuu (3K3aMeHa/3a4eTa)
Bonpochl k 3a4eTy

1. B dem cynHOCTh MEHEKMEHTA TOCTHHHI] U PECTOPAHOB?

2. Oco0eHHOCTH MHHOBAIIMOHHOTO MEHEPKMEHTA TOCTHHHMII i PECTOPAHOB.

3. Hcropus pazButus u kiaaccudukaius rocTuHuil. Kakne mpu3Haku JiexaT B
OCHOBE KJIacCU(PUKAIIUIA OTeNeH?

4. Tunbl OpraHU3aIMOHHBIX CTPYKTYP YIIPaBICHUS TOCTUHUIICH.

5. TlpuBeauTte kinaccupUKAIMIO OTENEH MO CIASAYIONINM KPUTEPUSIM:

6. A) xnmmentsl; B) roctuaIuHOE ipeanpusatre; C) MecTopacoioKeHHE.

7. JlaliTe XapaKTEpUCTUKY THUIIAM OPraHU3AIMOHHBIX CTPYKTYp YIpaBJICHUS
TOCTUHUIIAMH.

8. B dWem cCyTp mpuWHIOHMIA TIOCIEAOBATEIBHOCTH KOMAHJA YIIPaBICHUS
roctuHulel? [IpuBeauTe npuMepsl €ro AEHCTBUS.

9. Kakme monpasmelneHuss TOCTHHHIIBI BaM HW3BecTHBI?  [laiite ux
XapaKTEePUCTUKY

10. ITo ¢pyHKIHOHATHHBIM TPU3HAKAM.

11. Onummre MexaHu3M o00pa3oBaHusi (OPMAIBHBIX U He(POpMaIbHBIX
OTHOIIICHUH B KOJIJIEKTUBE TOCTUHUIIBI.

12. Kakuie KpuTepuu TOJ0KEHBI B OCHOBY TIPOCKTHUPOBAHUS OPTaHU3aIMOHHOM
CTPYKTYpHI YIpaBieHUsl oTelieM? B ueM COCTOUT HMIe0]0Tvs MPOEKTUPOBAHUS
OpraHU3alMOHHON CTPYKTYpPbI yIIPaBICHUS?

13. CocTaBbTe OIEpaTHBHBIN IUIaH PaOOTHl TOCTUHMII. (OxapakTepu3yinTe
BKJIFOUCHHBIC B HETO OCHOBHBIC HAMPABIICHUS U 0OBEKTHI PAOOTHI.

14. Ha3oBuUTE OCHOBHBIC J3Talbl CTPATErMYECKOr0 TUIAHUPOBAHUS B OTeJe.
N300pazute cxeMy ¥ MOSICHUTE UK CTPATETMYECKOTO IJIAHUPOBAHUS B OTEIIE.
15. Pacckaxxute O MOTHUBAIlMM Kak (PYHKIWW YIOPaBICHUS TOCTUHULECH.
[IpencraBpTe 6a30BYI0 MOJIE]IbL MOTHUBAIIUU.

16.B uyem cyrp mnmpamuabl moTpeOHOCTeH Macnoy? Urto oTauuaer
NBYX(aKTOpHYIO Teoputo mMotuBarmu Xeprbepra? Ilouemy usydenue Teopuii
MOTHBAIMU BAKHO JJIs1 MEHEI)KMEHTA TOCTEPUUMCTBA?

17. MOXHO M COTJIACUTBCSl , UYTO TJIAaBHBIMHU (DaKTOpamu, BIUSIONIMMHU Ha
MOTHUBALIMIO U YJIOBJIETBOPEHHOCTh PAOOTOM, SIBIAIOTCS BBICOKas 3apaboTHas
IJ1aTa ¥ Xopoume ycyoBus tpyaa? B uem cyTh Teopuu CripaBeJIMBOCTH?
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18. Kakue nampaBieHust pabOThl TOCTUHHIIBI B OOJbIIEH CTENEHU MOJJIeKaT
KOHTPOJIIO?

19. JlaliTe XapakTepUCTUKU METOJIOB ympaBlieHUus. B ueM oTivuue oT cTuieu
yIIpaBJICHUS?

20. OcobenHocT  TpyAoOBOro  mporecca B roctuHHUie.  DakTopsl
POU3BOAUTENLHOCTH TPYAa B TOCTUHUIIE.

21. JlenerupoBaHue MTOJTHOMOYHU. YnpaBieHueCKUii KOHTPOJIb.
OxapakTepu3yiTe COCTaBHBIE AJIEMEHTHI KYJIbTYpPbl YIPaBIEHYECKOTO TPyAa B
oTere.

22. B yem cyniHoCTh MEHEXKMeHTa niepcoHana. Kaaposas ciyx06a rocTUHUIIBL.
KakoBbI CyTh, METOJIBI ¥ IPOIIEAYPA OLICHKU MepCcoHaIa OTes?

23. PacckakuTe O 3HAYCHUM pa3BUTUS H OOeCledeHHs] TMepcoHana MJis
CTaOMIBHOCTM OpraHum3anud. KakoBbI MNPUYMHBI TEKY4eCTH KaJIpoB B
FOCTUHUIIE?

24. JImunocts MeHemkepa. KakoBa ero ocHoBHas ponib B roctunuie? B dem
CyTb (PYHKIIMOHAJIBHOrO TmoAXoAa K JuaepctBy? KakoBel TpebGoBaHwus,
MpEeAbIBISIEMbIE K MEHEKEPY?

25. Yto Ttakoe Bnacth? Kak BbI MOHUMAaETe TEPMUH «001alaTh BIACTHIO»?
KakoBbl peaknmu MeHEIXepa Ha HEraTMBHOE TIOBEACHHE MOAYUHEHHBIX?
ABTOpUTET MEHEIXKEPA, - KaK BbI MOHUMAaeTe?

26. MeHEeKMEHT IEI0BBIX COBEIAHUIA.

27. MeHeKMEHT JIEIOBBIX IEPETOBOPOB.

28. Tunbl KOHPJIUKTOB, MPUYUHBI U TTYTH Pa3pelICHUS.

29. ConepsxaHue M BHIIBI yIpaBieHUEeCKUX pemieHnuid. CTaauu B MOJITOTOBKE U
NPUHATUY petieHuid. OpraHnu3anus 1 KOHTPOJIb UCTIOJIHEHUS PEIICHUH.

30. MeHEeDKMEHT  KadecTBa  yCIyr TOCTHHHIBI.  OxapakTepusylre: a)
MOTEHIIUAJIBHOE KayeCTBO YCIYT OTeJsl; 0)KauecTBO Mpoliecca 00CITyKHUBaHUS
KJIMEHTOB; B) UTOTOBOE KAYECTBO.

31. Pacckaxxute 00 OCHOBHBIX (ha3ax pacCMOTPEHHUs] MPOOJEMBbI KayecTBa ¢
TOYKH 3pEHHS pecTopaHa. UTo BKIOYAET B ce0s KyJnbTypa OOCITYKHBaHUS
noceTtuTenel pectopana? Kakue H0MOMHUTENBHBIE YCIYTH MOXET TPEITIOKUTD
pPECTOpaH rocTsiM oTes?

32. ChopmynupyiiTe TIIaBHYIO 11e7Thb MEHEPKMEHTA TIPETCH3UN KIHMEHTOB OTEJIS.
Pacckaxxute 00 OCHOBHBIX HAIPABJIICHUAX MEHEIKMEHTA MPETCH3UH KIMEHTOB
OTEJsi: a) HEMOCPEJACTBEHHOM MEHEIKMEHTEe TIPETeH3UN KIHUEHTOB; O)
KOCBEHHOM MEHEPKMEHTE MPETECH3UI KIIMEHTOB.

33. VI3 xakuX MCTOYHUKOB YepraeT MOTPEOUTENh yCIyT OTelsa HHGOpMAIIio 00
OKuJaeMOM KadecTBe oOcimyxuBaHusi? B uyeM cyTh oOpraHu3anlioHHOM

KYJbTYPBI OTENS?
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cepBuca.

cepBHca.

13.
14,
15.
16.
17.
18.
19.

cepBHca.

20.

Bonpocel k 3xk3amMeHy

Krnaccuueckast (aqMUHUCTpaTUBHAS ) IIKOJIA YIIPABIICHUS.
VYrpaBieHUYECKHE PEIIEHUsS U €ro OCOOCHHOCTH Ha MPEINPHUSATUSAX

[IIxona yenoBeUECKUX OTHOLICHUN U MOBEACHYECKUX HAYK.

Jlunep u MeHeKep: OTIIMYUTEIIbHBIC YEPThI, TUHAMUKA ITOBEACHUSI.
KonuuecTBeHHas MIKOJa MEHEI)KMEHTA.

Knaccuduxkanus ynpaBieHUeCKUX PEIICHHH.

[ToHATHE U CYIIHOCTh MEHEI)KMEHTA.

MoTuBanus kak GyHKIHS MEHEIKMEHTA.

OcobGeHHocTH (DYHKIIMI MEHEIKMEHTA Ha TPEIIPUSTUSIX CEPBHCA.
MeTobl ¥ CTHIIM YIIPABIICHHUS.

JlepeBo nener CepBUCHON OpraHU3aInu.

[Ipomiecc u MeTOABI MNPUHATHUSA PEIICHUN Ha MNPEINPUATHIX

MeHemKkep 1 ero poJu.

Buibl MeHEeIXKMEHTA.

[TonsiTHE LIeNIEN U 3a/1a4 CEPBUCHOTO MPEAITPHUSITHS.

KouTpoas u GyHKIIUU MEHEIKMEHTA

TpaauiMOHHbBIE KOHUEIUY JTUICPCTBA.

CyIIHOCTh, OCHOBHBIE 3JIEMEHTBI U BUJIbI PUCKA.

IIpoiecc MEXIMYHOCTHOM KOMMYHUKAlIMKM Ha MPEIITPUATHIX

CYHIHOCTB, OCHOBHBIC JJICMCHTBI MW BHAbI AHTHKPHU3UCHOI'O

YIIPaBJICHUS.

21.

cepBuca.

22.
23.
24,
25.

@akTOppl OPraHMW3alMOHHOM KYJbTYphl Ha MNPEAIPHUATHAX

DyYHKIMU YIIPABICHUS] OPTaHU3AIUCH.

CucTeMHBIN TOAX01 B MEHEI)KMEHTE.

MotuBauus 1 CTUMYJIMPOBAHUE HA NMPEANPUATHUIX CEPBUCA.
OcHOBHBIC MPUYUHBI U (PAKTOPHI PENPUHUMATETHCKUX PUCKOB B

cdepe cepBuca.

26.
21.
28.

Muccus opranu3anuu.
YrpasieHue puckaMy Ha IPEAIPUATUAX CEPBUCA.
CounanbHO — YKOHOMUYECKAs! CYIIHOCTb, IPUHIIUIIBI MAPKETUHTA,

OC/In 1 3aJa4u.

29.

[TonsiTue, GyHKIUHU U CTPYKTYpa KAaHAJIOB TOBAPOABUKCHHUS.
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30. @OyHKIMM MapKETHMHra Kak OCHOBBI M3y4YeHHUS TpeOOoBaHUI
OTpeOUTEIS.

IIpumepHble BAPUAHTHI IEPBOI KOHTPOJIbHOI padoThI:
Bapuant Ne2.

Ha npuMepe KOHKPEeTHOr0 MpeINPUSTHS TOCTHHUYHOIO Ou3Heca

ONKCAThH:

1. BponupoBanue. Cneuunalv3upoBaHHbIE  CHUCTEMbl  OpPOHHMpPOBAHUA,

HCIIOJIb3yEMbIE B TOCTHHHUIIE.

TexHonorus padboThl ci1y>kObl MpUéMa U pa3MEILCHHUS.
KonTakTHas 30Ha 1 €€ XapaKTEePUCTUKH.
Kunast yacTh rOCTHUHHUILIBI U €€ 00CTy)KHBaHHE.
ObecnieueHre rocTeil MUTaHUEM.
JlomoHUTENbHBIE YCIYTH. ['OCTHHUYHAS aHUMAITHSI.
Ob6ecneuenrie 0€30MaCHOCTH TOCTUHUYHBIX YCITYT.

Nogohkowd

I/IH(l)OpMa]_II/I}I CO6I/Ipa€TC}I Ha OCHOBC OTKPBITBIX JAHHBIX, 4 TAK)KC Ha OCHOBC
MaTCpUaAJIOB, ITIOJIYYCHHBIX ITPH IIPOXOKACHUHA ITPAKTUKHU.

IIpuMepHbIe BApDMAHTHI BTOPOil KOHTPOJIbHOI Pa0doThI:

Bapuant Nel

3aoanue 1

N3BectHa cienyronias napopmaius o npogaxax 10 Beaymmux roCTUHUIL
peruoHa (cMm. gaHHbIe HUXKE). Onpenenure;

1) cTeneHb MOHOMOIN3ALNH;

2) CTCTICHb KOHIICHTPAIUH;

3) U3MEHEeHHE ATHX TOKa3aTesIeH mociie CIUIHUSA 6-1 U 7-i TOCTUHUIL,

I'ocTrHHUIIA O0bem npoax, MIIH JIEH. €]1.
1 120
2 100
3 89
4 45
5 68
6 211
7 340
8 35
9 79
10 114
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3aoanue 2

['ocTuHUYHOE MpeanpusTHe, pazpadaThiBas MApKETHHTOBYIO CTPATETHIO,
COCPEIOTOYMIIO YCUJIUS Ha CISIYIONTUX HANPaBJICHUSIX;

1) co3maHue BHICOKOKAYECTBEHHOTO0 KOHKYPEHTOCIIOCOOHOIO ITPOAYKTA;

2) MpOBEICHUE PeXKMUMa SKOHOMHH U pecypcocOeperaroieii MoJIuTHKY;

3) ucmnonb3oBanue Aoctxennii HTTI st cHrbkeHus: ce0eCTOMMOCTH YCIIYT;

4) TIOBBIIIICHUE KA9eCTBA OOCTYKIBAHHUS;

5) mpoBeneHHe BBICTABOK, PEKJIIAMHOM KOMITaHUY U PR-akimid.

Kakue HanpaBieHus U UHCTPYMEHTBI CTPATETUU KOMILIEKCa
MapKeTHUHTa OyAyT 3aIeCTBOBaHBI B TOCTHHHIIC?

3aoanue 3

W3 npeaio)keHHOro crucka BBIOEpUTE JH00YIO IMapy TOBApOB U YCIAYT M Ha
KOHKPETHOM TIpUMEpe NPOAHAIM3UPYUTE BCE JJIEMEHTHl MapKETHHTOBOTO
KOMILIEKCA ¢ TOYKH 3PECHUS TPOU3BOUTEIIS:
*IKCKypCHS JIs1 KIIMEHTOB TOCTUHUIIBI + (POTOKATAJIOT;
*FOCTUHUYHBIC YCIIYTH + MaXpOBBI XayiaT ¢ SMOJIEMON OTEJIs;
*ycnyru puTHEC — IeHTpa = cIa — KypopT

3aoanue 4

KonxkypenTtneie npeumyectsa «puc Konrpece — orensi»

Crommunsii - «HMpuc Konrpecc — orenb», nmoctpoeHHbld B 1991r., onHuM u3
nepBeix B Poccum crtanm pabGoTtaTh MO 3anmafHbIM CTaHAApTaM, SBJISSCH Ha
MPOTSXKEHUH MHOTHX JIET YaCThIO M3BECTHBIX MEKIYHAPOIHBIX [IEMOYEK.

Hauunas ¢ 1997r. otenb cTan TepsTh CBOM MO3ULMU: MTpoU301Ien 1edonT, B
1eHTpe MOCKBBI MOSBWINCH HOBBIE YETHIPEX — M NATU3BE3J0YHBIE TOCTHHMIIBI,
KOTOpBIE OTTSHYJIM Ha ceOs 4acTh KIIMEHTOB, B pe3ynbpTaTe CHU3MIACH 3arpy3Ka: B
2001r. ona coctaBmsia Bcero 22%. HoBas KOHIENUMST KOHIPECC — OTE,
IIPEIIOKEHHAS] KOHCAITHHIOBOM KOMITAHMEW, OKa3alach Kak Helb3sl Kerath. C Tex
nop, «/puc» uUMEHHO Tak U TO3ULUOHHPYET ce0d Ha MOCKOBCKOM H
MEXIyHapOJAHOM pbIHKaX. YToObl MOMYEPKHYTh 3TO, B Ha3BaHHUE JAaxke ObLIO
BHECEHO CIJIOBO «KOHrpecc» Kpome Toro, yBenudeH HAOOp MPEAOCTaBIISIEMbIX
yCIIyT, MPEI0AKEHBI HOBbIE CTaHAAPThI KayecTBa, «COPT — MPOEKT» MPOI0IKAET
Ty nuHuto. [lepcoHan orenst ocrtancs npakThyecku npexHuM. CoOCTBEHHUK
NoJCYMTal  MOpuUObUIb, KOTOPYIO TPUHOCWIA  YIpaBisiolmlas  KOMIIaHUS,
HEJOCTATOYHOU U PEIINII, YTO MOKET MONPOOOBATh YIIPABISATH CaM.

OCHOBY KIIMEHTCKOW 0a3bl COCTABISIOT KOPIOPATUBHBIE KIMEHTHI — OKOJO
70%. OnHM nOpoBOAST B TOCTHHHIIE OpuU(HUHTH, CEeMHUHAphI, OO0yyarolue
IIPOrpaMMBbl, KOHTPECCHI, BEICTABKHU. .. BTOpas HuIa — MHAWBUIyalbHbIE KIIMEHTBHI.
Tpetbst — 30 — 40% (B 3aBUCUMOCTH OT C€30HA) — 3TO OPraHU30BAHHBIE TYPHUCTHI,
KOTOpBIE MPUEKAT NOCMOTPeTh MockBy. Crnenuanusupyercs TOCTHHHIA U Ha
npuemMe 3apyOeHbIX CIOPTCMEHOB. JT0 Tpaaulus co BpemeH «Codutens», Kkoraa
B TOCTHUHHUIE MPUHUMAIU TOHIMKOB «Dopmynsl — 1», «hyTO0NbHBIE KOMaHABI
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«Mapcenb»,»Pean Maapun» u np. Celluac B oTelie MOCTOSIHHO OCTaHaBIMBAIOTCS
0ackeTOO0IbHbIE, BOJICHOOIbHBIC KOMAaH/IbI, IJIABIBI U (PEXTOBAIBIIIUKH.

Exemecsuno B «Mpuc Konrpecc — orene» npoxoast 20 — 25 KOHIPECCHBIX
MEpONPUATUNA. YaJE€HHOE MOJIOKEHHE TOCTHUHHUIBI OT IeHTpa ropoaa Ha 50%
MOXHO OIICHUTh KaK MHHYC, HO TOCTHHHUIIa oOpaTwiia ero B Iuioc. MHorue
KOMITAaHUM 3aUHTEPECOBaHbI, YTOObI MX COTPYIHUKH TPU NPOBEICHUU TEX WIIH
WHBIX MEPOIPUATUN OKA3aIUCh B CHOKOMHONW 0OCTaHOBKE, B HEKOTOPOU H3OJISIIINU
OT ropoCcKuX coOna3HoB. [L1roc - 1 B OIM30CTH K a3ponopTy.

Jlpyrue KOHKYpPEHTHBbIE NPEHMYIIECTBA OOECIEeYMBaEeT HHPPACTPYKTYypa
oresst. OH quBEpCUPUIUPYET CBOU YCIYTH, MPEITAracT pa3Hble MO0 CTOMMOCTU U
HaOoOpy ychyr makeThl. (s mpoBeAeHWS IENOBBIX BCTPEY OTEIh pacrojiaracT
TpancopmupyeMbiM KoHPepeHI| - 3aioM Ha 300 mocagodHbIX MECT, KOTOPbIN
paauodUIMpPOBaH, C CHUCTEMOM CHUHXPOHHOTO TNEPEBOJA, 3BYKOBBIM, CBETOBBIM
o0opyZoBaHMEM U XOpomuM 3KpaHoM. [Ipu >kemaHuu MOXHO O0OECIEUUTh
paszzenpHyl0 paboTy cekimuid - B orene 12 3ajoB pa3HONW BMECTHUMOCTH,
o0oOpyZOBaHHBIX  (uunm  —  YapTaMu, OBEpXelaMH, KHHOIPOEKTOPaMH,
TeJeBU30paMH, BUICOMArHUTO(HOHAMHU.

Ectb u OecriatHas aBroctosinka. Baeapsiercss Wi-Fi- TexHomorus, kotopast
oOecrieunBaeT 6ecipoBOIHOM 10ocTyn B MHTEpHET. ['0CTh MOXKET MOTYyYUTh K HEMY
JIOCTYT B JIFOOOM TOYKE peKpearlmoOHHON 30HbI M KOH(EpeHII - 3ay1a. I OCTUHUYHBIN
KOMIUIEKC ~ BKIIOYaeT 45- KBApTUPHBIA JKWIOM JIOM C JABYX, Tpex
YETHIPEXKOMHATHBIMUA KBapTUpPaMU, B KaXJOW — TMOJHOCTbIO O0OpYy/IOBaHHAas
KyXHs. 3/16Ch MOXHO KUThb U cojepxaTh oduc. Kpome TOro psiiom ¢ oTesnem
OTKPBIT pa3BICKATEIbHBIN IIEHTP ¢ KHHOTEATpOM U O0yiuHTOM. OTelb 3aKJIF0YIIT
C LIEHTPOM JOTOBOP O COTPYAHUYECTBE, U Y TOCTEH MOSIBUJIACH BO3MOXKHOCTh
MOCeNIaTh €ro Mo CrnenuaibHbIM Tapudam.

['maBHBIMM KOHKypEeHTamMu OTeNs SABJSIIOTCA «HOBOTENBY, PacnoioKEHHBIN
panoMm, «Xomuaeid NMHu», «Aspoctapy», «Onmumnuk IleHtay, «30510TO€ KOJBLIOY» -
BCE T'OCTUHUIIBI, KOTOPBIE 3aHUMAIOT Ty K€ HUIITY.

Octpo omrymaercss KOHKypeHTHas OopbOa. OO0 3TOM MOXXHO CYAHWTH IIO
KOJIMYECTBY HEpealn30BaHHBIX oOpamieHuil. M3 nsatu — cemu oOpaTUBIIUXCS B
OTElIb KJIWEHTOB MNOpuxoiaT JaBa. lloiydaercs, YTO OCTalbHBIE YXOAAT K
KOHKYpeHTaM. 3Ha4uT TaM [PEeIJIOKEeHUEe Jydlle — [0 CTOMMOCTH,
MECTOIOJI0KEHHI0, Ha00PY yciayr. KOHKypeHIus 04eHb KeCTKasl.

KakoBa crparerms um tTakruka «Hpuc Kourpecc — oreas»? Kro
SIBJIAICTCH OCHOBHBIMM KJIMeHTAMH JaHHOM roctuHuubl? Kakumn
KOHKYPEHTHBbIMHM Npeumyinecrsamu odsiagaer « Upuc Konrpecc- orenn»?

KTo0 siB/IsIeTC OCHOBHBIMM KOHKYPEHTAMHU JAHHOI IOCTUHUIIBI U TI0YeMYy?

IIpumepHbIe NPAKTUKO-OPUEHTHUPOBAHHbIE 3a]aHUA

Tema 1: ConuajJbHO-IJKOHOMHMYECKHME  OCHOBbI  MapKeTHHIa.
MapkeTHHIroBasi cpea npeanpuaTus cepbl cepBuca
3AZTAHME 1

25



1. [ToaroTOBUTH MUCEMEHHOE COOOITICHUE 00 OJTHOM U3 JTUACPOB CEPBUCHOTO
ousHeca JleHuHrpajackoi 00JacTH, B JEATEIBHOCTH KOTOPOTO OTUETIMBO BUIHA
MapKeTUHroBasi opueHTanusi. CooOIIeHre JOJIKHO COCTOATh U3 pealbHbIX (DaKTOB
U UX KOMMEHTApUEB, & HE U3 YMO3PUTEIIbHBIX OIICHOK U 3aKJIFOUEHUM, Yallle BCEero
HE SBISIONIMXCA pE3ylbTaTOM TIJIyOOKOro aHaimu3za (akToB U COOBITUH.
Pe3ynbpTaThl paboThl IpeICTaBUTh B GOpMe TOKIa[a Ha ayAUTOPHOM 3aHSATUU

Ilpumeuanue: 015 8bINOIHEHUS 3A0AHUS HEOOXOOUM OOCMYN K KOMNbIOMEDY
C 8bIXO00OM 6 UHIMEPHEN.
3AJJAHMUE 2

1. Tlo MHeHuro 3koHOMHCTa MunroHa @pHIMAHA, «HEMHOIO CYIIECTBYET
TEH/ICHIINN, KOTOPhIE CIOCOOHBI OCHOBATEIHHO IMOJOPBATh CAMU OCHOBBI HAIIETO
CBOOOJHOTO MHpPA, U OJTHA M3 HUX — MPUHATHE KOPIOPATUBHBIMU JODKHOCTHBIMHU
JWIIaMA  COIMATBHOM OTBETCTBEHHOCTH, WHOW, HEXEIW OTBETCTBEHHOCTh 32
MOJTyYEHUE KaK MOYKHO OOJIBIIETO KOJIMYECTBA JCHET JJIsl CBOMX aKI[MOHEPOBY.

CoracHbl JI1 BB C 3TUM yTBepKJIeHHEeM? KaKkoBbI TOCTOMHCTBA M HEIOCTATKU
COLIMAJIBHO-3TUYHOTO  MapkeTHHra? CpaBHUTE KOHIICTIIIMIO MapKETHHra C
KOHIICTIIIUEH COIMAIBbHO-3TUYHOTO MapKeTHHTa. JIOJDKHBI JIM, M0 BallleMy MHEHHIO,
npeArnpuHUMarem B cdepe cepBUca TPUACPKUBATHCS KOHIICMIMHU  COIUAIIBHO-
stiyHOro MapketuHra? Oteer oOocHyiite. llpuBeaure mpumepbl MapKETUHTOBBIX
JICUCTBUN CEPBUCHBIX MPENNPHUATHI, KOTOPbIE, KaK BaM Ka)KE€TCs, COIMAIBHBI IO
cBoeii cytu. llpuBeawre TpUMEpHl MOIICHHUYECKUX (WM TpaHUYANINX C
MOIIICHHUYECKUMH) HMUTAIMN  COMHMATBHO-ITHYHOTO MapKeTHHra. Kak MOXHO
OTJIMYNTh, Kakue U3 (UPM SBJSIFOTCS COIMATBHBIMU TI0 CBOCH CYyTH, KAaKUe — JIUIIIh
MX UMHUTAIHEN?

Tema 2: Cucrema MapkeTHMHroBo uH@popMmauuu. MapKeTHHroBbIE

HCCJICOBAHNS U UX BJIMSIHUE HA OPTraHU3AIUI0 MPOLIecca cepBuca.
3AJTAHHUE 1

Pazpaboraiite ankery (He MeHee 20 BONPOCOB) M IIPOBEIUTE OIPOC
CTYJIEHTOB TPYMIbl JJis BBISBICHUS MOTPEOUTENBCKUX TMPEANOYTECHUH, ydeT
KOTOPBIX TIOMOXKET B OpraHU3alMH Tpollecca CEepBUCa Ha MPEANpHUSATHH (IO
BbIOOpY). JlaiiTe mMOsCHEHHME: Kak TMOBIUSAIOT pe3ylbTaThl MapKETHHTOBOTO
MCCIIEIOBAHUS HA OPraHU3aIMIO MPOoliecca CEPBUCA HA MIPEAPUSTUH.

Tema 3: CermeHTHMpOBaHMEe W  BbBIOOP LeJIEeBBIX PBIHKOB.

Ho3uuuonupoBanue u a1 depeHINANUA CEPBUCHBIX YCJIYT
3ATAHME 1

[Ipodeccop mapkeTMHra NHPOBOAWI OTIMYCK B KayeCTBE KOHCYJIbTAaHTa
JUPEKTOpPa TOCTUHUIBI HA OJHOM U3 KypopToB. OgHaX b, KOT/1a OH ObLI B ouce
IJIABHOTO MEHEPKepa, TOT MOKa3al eMy LEeIyl Madyky IHCeM C Kanobamu
KJIMEHTOB, Ha KOTOpbIE HAa/l0 OBbLJIO OTBETUTh. MEHeIKep 3asBUII, UTO €My KpaiiHe
HENPUATHO OTBEYATh Ha MUCHhMa-XajloObl, UTO 3TO M3IUIIHSS TpaTa BPEMEHHU, TaK
KaKk OH OyJIeT YIOBJIETBOPEH, eclii 5 % W3 3THX MPHUE3IKHUX OIMATh BEPHETCS B
roctuHully. Torma mpodeccop B3sI CTONKY MHCEM M cKazal: «S o Hux
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no3abouych». YXoms, 3aMeTus: «S momMory BaM BEpHYTh 3THUX KIHEHTOB. B
CIIEIyIONIEM Ce30H€ OOJIBIIMHCTBO W3 HHUX TMpueayT kK BaM. boiee Toro,
MOCOBETYIOT 3TO C/ENIaTh CBOUM JIPY3bsIM U 3HAKOMBIM». [Ipodeccop BeTpeTuics ¢
BaMH M TIOMPOCKIT OJyMaTh O CJIOXKUBIIEHCS CUTyalluu U MyTAX €€ pereHus. Yto
OBbI BBl €My [TOCOBETOBAIH?

SAJTAHUE 2

Boibepute KpynmHy0 cepBUCHYIO GUPMYy U OOBICHUTE, KaKk €€
MapKETHUHTOBBIE MPEAJIOKEHUS COOTBETCTBYIOT MOTPEOHOCTSM LIEJIEBOTO PHIHKA.
Jnsg  ananu3a  WCHOONB3YUTE  pEKJIaMHble  MaTepuUalbl, MyOJHMKalud B
NEPUOANYECKUX U3TAHUSIX, JIMYHBIN OIIBIT, a TAK)Ke HHPOPMAIUIO, TOTYYECHHYIO U3
JIPYTUX UCTOYHHUKOB.

Ilpumeuanue: 0ns 8bINOIHEHUS 3A0AHUSL HEOOXOOUM OOCHYN K KOMNbIOMEDY

C 8bIXO0OM 8 UHMEPHEN.

Tema 4: KoMIulekc MapKeTHHra Kak OCHOBa BbIOOpa pecypcoB H

CPeACTB CepBHCA

SAJTAHME 1

PykoBoaurens ¢dupMbl, B KOTOPOM Bbl padoTaeTe, MOMPOCHI Bac CAeNaTh

TOKJIaJ
nepesi COTPYIHUKAMH O MPHUHIIUIIAX, OPTaHU3aIMKd, OCOOEHHOCTSX M BO3MOKHOCTSIX
UCIIOJIb30BaHUSI BEPTUKAIBHBIX MApPKETUHIOBBIX cucTeM. [lpuBenure aHam3
HEJOCTAaTKOB TPEX OCHOBHBIX BHUJIOB BEPTUKAIBHBIX MAPKETUHTOBBIX CHCTEM:
KOPIOPATUBHBIX, TOTOBOPHBIX U YIIPABJISIEMBbIX.

3AJJAHUE 2

1. ITIpeacraBuTenn OJHON M3 KPYIHBIX CEPBUCHBIX (DUPM IMPUXOIAT B Ballle
y4ueOHOE 3aBEJIEHHE C LENbI0 0TOOpa KaHAUAATOB Ha JIOJKHOCTh CHELMAIKNCTA 110
MapkeTUHTy. [IMCbMEHHO TOATOTOBBTE MpE3CHTAIUI0 (pe3tome) cebs, ToJ00H0
TOMY, Kak Obl BBl JENaJIM MPE3CHTAIMI0O MpoaykTa. Kakue BO3pakeHHS] MOTYT
OBITh BBIIBUHYTHI MIPOTUB Bailel KaHaunatypbl? Uto Bbl Oyaere aenarh, YTOOBI
CHSTh 3TH BO3pa)K€HMsI B Ipoliecce codecenoBanusi? Kakue npuemMsl 3aBeplieHus
co0OeceToBaHUs BbI MOTJIM ObI MCIIOJIb30BaTh, YTOOBI MOJYYHUTh MPUTIIANICHNE HA
paboty?

Tema S: [li1anupoBaHue, OPraHU3aANUA U KOHTPOJIb MAPKETUHIA. YUET

TpeOOBaHUI MOTPeOUTEISI B MPOLEcCe OPraHM3alMH CEPBHUCA.

3AJJIAHUME 1

Bac Tosibko 4TO npuHsIIM Ha paboTy B HEOOJBIIYIO CepBUCHYIO (upMy. Bbl
HE UMeeTe onbITa PabOThl U XOTUTE MPOJAEMOHCTPUPOBATH TUPEKTOPY CBOU 3HAHUS
B 00J1aCTH MapKETUHTOBOIO TUIaHUPOBaHuA. M3 pa3roBopoB KOJIJIET BaM U3BECTHO,
4YTO AUPEKTOP (UPMBI CUUTAET CTPATErMUECKOE MApPKETUHIOBOE IJIAHUPOBAHHE
HEZI0CTaTOYHO I(P(HEKTUBHBIM METOIOM YIPABIICHUS HEOOJIBITUMU KOMIIAHUSIMH U
MPEANOYUTAET JEUCTBOBATh MO CUTYallUM, OMUPAsiCh B OCHOBHOM Ha WHTYUILIHIO.
Ber TBepmo pemmnum ero mnepeydenuth. Hamummre cimykeOHyr0 3amucky o0
UCIOJIb30BaHUU CTPATETUYECKOT0 MApKETHHTOBOTO TIAHUPOBAHMS B HEOONBIINX
CEPBUCHBIX PEANPUITHUSX.
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Kpurepuu oueHku:

[TonHOTa OTBETA HA BOIIPOCHI 3aJaHUS

Bianenue npodeccronaabHON TEPMUHOJIOTUEH

Hcnonb3oBanue ¢akTUueCKoro Marepuana Mo JAEsTeIbHOCTH CEPBUCHBIX
OpraHu3alun

[IIxaJja oueHNBaHUA 3aJaHUA:

- Onenka «otiuyHO» (85-100) BhICTABISIETCS B Ciy4yae IOJHOTO
COOTBETCTBHUS KPUTEPHUAM OLICHUBAHMUS;

— Ouenka «xopomo» (70-84) BeicTaBisieTcsl B Cilydae HEIOCTATOYHO
MTOJTHOTO COOTBETCTBHUSI KPUTEPHUSM OLICHUBAHUS,

- OneHka «yA0BIETBOPUTENBHOY (55-69) BbicTaBIsACTCA B Cilyyae JUIIb
YaCTUYHOTO COOTBETCTBUSI KPUTEPUSIM OLICHUBAHUS;

- Onenka «HeynoBiaeTBoputenbHO» (0-54) BhICTaBIsIeTCS B Cilydyae He
COOTBETCTBUSI KPUTEPHUSIM OLICHUBAHUSI.

KENC-3AJIAYU

Hpunnun [Tapero.Meroabl NPpUHATHSA pelieHU B cepe cepBuca

Cpenu cnoco0OB TPUHSTHS YNPABIECHYECKUX PEIICHUM BBIIEISAETCS
«rpunnun [lapeto». CyTs mnpunHimmna, cQoOpMyIUPOBAHHOTO UTAIbIHCKUM
skoHoMHUCTOM Bunbdpeno Ilapero, 3akimodaercss B TOM, YTO BHYTPH JaHHOU
KaKoW-TM0O TpyIIbl WIM MHOXECTBA TPYII OTAEIbHbIE Majble €€ YacTH
OOHapy>KUBAIOT HAMHOTO OOJIBIIYI0 3HAYUMOCTh, Y€M 3TO COOTBETCTBYET HX
yaeJIbHOMY Becy B rpymnme. Hanpumep:

- 20% xnuenToB (ToBapoB) narT 80% 000opoTa WM NpUOHLIN;

- 80% xnueHToB (ToBapoB) nmpuHOCAT 20% 0060poTa Uiu NpuObLIH;

- 20% ommnbok oOycnosnuBaroT 80% noTepsb;

- 80% ommnbok oOycnosnuBaroT 20% noTeps;

- 20% wucxXomHBIX MOPOAYKTOB omnpeaeystoT 80% CTOMMOCTH TOTOBOTO
U3JIETINS;

- 80% wuCXomHBIX MOPOAYKTOB ompeacisatoT 20% CTOMMOCTH TOTOBOTO
U3JICNHUSL.

[TosTomy B cBsi3u ¢ npuHiuioM [lapero otmeuaroT coorBeTcTBUE «80:20%.
B mpomecce pabGorel meHemkepa 3a mepBbie 20% pacxomyeMoro BpEMEHH
JIOCTUTAETCS
80% pe3ynbTaToB, ocTtaibHble 80% 3aTpadeHHOro BpemeHu mpuHocat 20%
obmrero urora. CinegoBaTelbHO, MEHEKEPY HE 11eJIeCO00pa3Ho OpaThesl cHayaia
3a camble J€rkue pena. HeoOXoauMo NpHUCTyNaTh K PEIICHHIO BOIMPOCOB,
co00pa3ysch C UX 3HAYECHUEM.

Bomnpocs! ajis1 padoThl ¢ Kelcom

1. Kakyro mpakTHYecKyr MOJb3y MOXKHO HM3BICYb W3 3HAHUS MPUHIUIA
[TapeTo?

2. Bo Bcex m ciyyasx JEUCTBYET 3TOT NPUHLAI?

3. Kakwue emi€ BBIBOMBI TSl IPAKTUIECKOM PabOThI pOCCUHCKOTO MEHEKepa
MOJKHO cJieiaTh, ucnoip3ys npunuun [lapero? O0ocHyiTe CBOM NPEII0KEHHS.
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4. TlpuBeaute npumepsl AeicTBUs 3akoHa [lapero W3 Bailero JIUYHOTO
OTIBITA.

[TonHBIN KOMIUIEKT 3aJaHUN W 9TarnoB (OPMUPOBAHUS KOMIICTCHIIUU
npejacTaBiieH B DoHJIe OIICHOYHBIX U METOAUYCCKUX MATEPUAJIOB JIJIsl MPOBEICHUS
MPOMEXKYTOUYHOM aTTecTallud OOYYaroUIUXCs [0 JUCIHUIUIMHE, O(QOpMIICHHBIN
OTJICJIbHBIM JIOKYMEHTOM, npejcTanicH B [Ipunoxenun 1.

8. [lepeyeHb OCHOBHOI, 10NOJIHUTEIbHON Y4eOHOIl JTUTEPATYyPbl, pecypcoB
MH(OPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTH « UHTEepHET», HEOOXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) OCHOBHAs JUTepaTypa:
1) Kymubanoea B. B. MapKeTHHT B CEpBHUCE : YUYCOHHUK U MPAKTHKYM JJIs

akagemuyeckoro OaxanaBpuata/ B. B. Kynmub6anoBa. — Mocksa : M3naTenscTBO
FOpaiit, 2019. — 259 ¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-8765-2. — Tekct : snexkrpoHHsid // DBC IOpaitt [caiit]. — URL:

http://biblio-online.ru/bcode/434101

2) Crooxun C.C. MapKeTHHI W TPOJaXH B TOCTHUHHYHOM OH3HECE :
yueOoHuk s By30B/ C.C. CKOOKMH. — 2-€ W31., HCcHp. W jJorn. — Mocksa .
NznarenscTBo FOpaiit, 2020. — 197 c. — (Boicmee o6pa3oBanue). — ISBN 978-
5-534-07356-0. — Tekcr : anekrponubii // OBC IOpaiir [caiit]. — URL:
http://biblio-online.ru/bcode/453850

3) Knouesckasdd. C. MapkeTHHI TOCTHHUYHOTO MPEINPUATHS @ yueO.
nmocoone / U.C. KmroueBckas. — Mocksa : UHDOPA-M, 2019. — 236 c. —
(Briciiee o0pa3oBaHUE: bakanaBpuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-014427-
6. - Tekcr : anmextponHbii. - URL: https://znanium.com/catalog/product/982200 ).
— PexuMm nocrymna: nmo noanucke.

4) Xnebosuu JI.1. Chepa yciayr: MapKkeTHHT : yueOHOe mocodue / Xiae0oBud
J.1. — Mockaa : KnoPyc, 2020. — 235 ¢. — ISBN 978-5-390-00301-5. — URL:
https://book.ru/book/937050

5) Baymeapmen JI. B. MapKeTHHT TOCTHHUYHOTO TPEANPHUATHS : PAKTUKYM
/ J1.B. baymrapren. — M. : By3oBckuii yue6nuk: UHOPA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr :  onekrponHweii. -  URL:
https://znanium.com/catalog/product/1010033 . — Pexxum noctyma: mo MmoJImucKe.

6) ITuwynos B. M. MeHEI)KMEHT B CEpPBUCE U Typu3Me : y4eO. mocobue /
B.M. ITumynos. — 3-e u3A., nepepad. u gon. — Mocksa : UHOPA-M, 2019. —
284 c. — (Bricmee oOpa3zoBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Tekct
sanekrponnbiii. - URL: https://znanium.com/catalog/product/1004410 — Pexum
JOCTYTIA: TI0 TIOJIITUCKE.
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https://znanium.com/catalog/product/1010033
https://znanium.com/catalog/product/1004410

7) TocTHHWUYHBIA MEHEDKMEHT: ydeOHoe mocobue / demynun A.A., 1ox
pen., Ckabeera JI.W., JlyxoBnas JI.JI., CtaxoBa JI.B. — Mocksa :KnoPyc, 2021.
— 426 ¢. — ISBN 978-5-406-05123-8. — URL.: https://book.ru/book/937058

8) Yyonosckuii A.JI. MeHEIIKMEHT B TYpU3ME U TOCTHHHYHOM XO3SICTBE :
yueoHuk / Uyanockuit A.Jl., XKykoBa M.A. — Mocksa : KnoPyc, 2020. — 319 c.
— (6akanmaBpuar). — ISBN 978-5-406-07359-9. — URL:
https://book.ru/book/932088

0) AoMOJIHMTE/IbHAs JIUTepaTypa:

1) Bockonosuu, H.A. MapKkeTHHT TypHCTCKUX Yyciyr : ydeOHuk / H.A.
BockonoBuu. - 2-e u3a., nepepad. u nom. - Mocksa :FOuutn-/lana, 2015. - 207 c. :
Tabi., cxemsl - ISBN 978-5-238-01519-4 ; To ke [DnexTponHbIit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2) Komnep, ®. MapKeTUHT: TOCTCIIPUUMCTBO, TypusM : yueOHHMK / .
Kotnep, boy»n JIoH, Meiiken3 [xeimc. - 4-e uzg., nepepad. u jom. - MockBa
:IOnutu-slana, 2015. - 1071 c. : Tabn., rpad., un, cxemsl - (3apyOeKHBIN
yueOHuK). - bubmuorp. B kH. - ISBN 978-5-238-01263-6 ; To xe [DneKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypcnl cetu «AHTEpHET»:
1. LlentpaneHblii opuumansHbelid noptan Poccuiickoit @eaepaunn — cat

«O¢unmansHas Poccusi», pasMerieHHsIil o aapecy http://gov.ru.

2. MunucrtepctBo o00pa3oBaHusi U Hayku Poccuiickoil ®Denepauuu
[DnexTponHbIH pecype] — Pexxum poctyna: http://mon.gov.ru/;

3. Hayunas mnenaroruueckas Oubmumoreka wum. K.J[. VYmwmHCcKoro
[DnexTpoHHBIH pecypc] — Pesxkum noctyma: http://www.gnpbu.ru;

4. Poccwuiickas rocyagapcTBeHHas OuOIHMOTEKa [DJIEKTPOHHBIM pecypc| —
Pexxum moctyna: http://www.rsl.ru;

5. www.evartist.ru — siekrponHas Oubimoreka (hakyabTeTa KYPHATUCTUKH
MI'Y um. M.B. JIomoHOCOBA;

6. OOpa3zoBarenbHble pecypcsl cetn  MutepHer  http://book.kbsu.ru;
http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;

7. deaepanbHblii mopTan «Poccuiickoe oOpa3zoBanney» WwWw.edu.ru;

8. O0pasoBarenbHbIe pecypebl cetd MuTepHet http:// book.kbsu.ru;

9. bubnmuoreka ['ymep (rymanutapHsie Hayku) http://www.gumer.info/;

10. HarmonanbHas anekTpoHHast onbaroteka http://H36.pd/for-individuals/;

11. HOb «Kubepnenunka» http://cyberleninka.ru/;

12. CnipaBoyHO-UH(POPMALIMOHHBIN OpTAT WWW.Jramota.ru;

13. Dnexrponnas 6ubnuoreka Poccuiickoll rocyaapcTBeHHOM OMOIMOTEKU
(PT'B) http://elibrary.rsl.ru/;

14. DnekrponHas 6ubmoreka yueOHukoB http://studentam.net/;

15. http://www.erudition.ru/referat/printref/id. 25504 1.html (Poccuiickas
OnexTponHas bubnmoreka «pynuT»);

30


https://book.ru/book/937058
https://book.ru/book/932088
http://mon.gov.ru/
http://www.gnpbu.ru/
http://www.rsl.ru/
http://elibrary.ru/
http://www.edu.ru/
http://www.gumer.info/
http://нэб.рф/for-individuals/
http://cyberleninka.ru/
http://www.gramota.ru/
http://elibrary.rsl.ru/
http://studentam.net/

9. MeToanueckue ykazaHus AJisi 00y4arOIHUXCs M0 0CBOEHUIO
AMCIHUTIHHBI(MOIYJIs1)

CaMocTosTenbHast NOArOTOBKA 00YYaOUIMXCsl MPOBOIUTCS ISl yIiTyOJIeHUs
U 3aKpeIUICHMs 3HAHUH, MOJIYYEHHBIX Ha JIEKIMAX W APYTUX BUJAX 3aHATHM, IS
BbIPa0OTKH HaBBIKOB CaMOCTOSITEJIBHOTO NPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOALIMM YU€OHBIM 3aHATHSIM, 3aUETYy.

BaxXHbIM  yCIIOBUEM YCHEIIHOIO HW3Y4YEHUS JAUCLUIUIMHBI  SIBISETCSA
nocemienue jeknuil. [lox mocemenrneM moapasymeBaeTcsi He (opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo M3YYEHUI0 HOBOro Matepuana. [lonrotoska k
JIEKIIMOHHBIM 3aHATHSM BKIIOYaeT B ce€0s aHaIU3 MPEUIaraéMbIX ISl U3YUCHHS
BOIIPOCOB, HM3yYE€HHE HOPMATHUBHBIX HWCTOYHHKOB M Yy4e€OHOM U Hay4dHOU
JUTEPATYphl IO paccMaTpUBAEMbIM BOIpocaM JieKuuu. B mponecce nexuuu
oOyyaroluiics MOMKET 3a/aBaTh  YTOYHSIOLIME BOMNPOCHl, OCYLIECTBUTb
B3aMMOCBSA3b HOBOI'O MaTepHalla C YK€ HU3Yy4YEeHHBbIM, MOATOTOBUTH 0a3zy uis
3¢ (EKTUBHOTO MCIOJIB30BAHMS MOJYUYEHHBIX 3HaHHWM, OOJEr4uTh MOJATOTOBKY K
IPAKTUUECKOMY 3aHATHIO. D(P(QEKTUBHBIM CIHOCOOOM (QUKCAIMU JIEKIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MpPENCTaBIAIOLIEe COOOM HE TOJIBKO
¢uKcalui0 BaXXHEHIIMX MOMEHTOB JIEKIUH, HO M YKa3aHUE MPUMEPOB IS
IIOHUMAaHUS TOTO WIA NHOTO TEOPETUYECKOIO MaTepuaa.

[Ipy moAroToBKEe K MPAKTHYECKOMY 3aHATUIO HEOOXOAUMO HCIIOIb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuaibl JIEKIUH, y4eOHYI0O M HAy4YHYIO JIUTEPaTypy.
OOyuaroieMycsi ciaeAyeT BbIIBUTh MajJOM3yYEHHBIE ACIEKThl PACCMaTPUBAEMBIX
BOIIPOCOB, MTPOSIBUTH MHULIMATUBY MPH MOATOTOBKE K MPAKTUUYECKOMY 3aHSITHIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATHUAMH M 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas MX B TaOJIMYHOM, rpadUyEcKOM WIH
CXEMaTHYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3AMMOCBS3b U3yYaEMBbIX SIBICHUI,
YIOPOCTUT 3ajady 3allOMMHaHHs MaTepuana, OOJEerdyuT MPOLEcC MPaKTUYECKOTO
IPUMEHEHUS NTOJIYYCHHBIX 3HAHUM.

3amaueil  MpaKTUYECKUX  3aHATUN  sBIAETCS  BbIpaOOTKA  yMEHMS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHUS, NPOSIBUTH HAIMYME MPAKTUYECKUX
HaBbIKOB. Ilpm  moaroroBke K  MPAaKkTHYECKOMY  3aHATUIO  CIEIYET
3a0J1arOBpeMEHHOT0 00€CTIeYUTh HaJMuue HEOOXOAMMO IJsi JTAaHHOTO 3aHSTHS
MaTtepuana, CaMOCTOSITEIbHO TOBTOPUTH PaHEE N3YUCHHBIE TEMBI.

JUist  yCcnemrHoro OCBOEHUS AMCIUIUIMHBI BaXXHBIM SBIISIETCSI  YMEHUE
paboTath ¢ TepMUHAMH U UX ompeneneHussMu. s pa®oTel ¢ TepMUHONOTUEH
3G ()EKTUBHBIM SBIISIETCS UCIOJIb30BAaHUE KaK y4eOHOM M HAyYHOUM JUTEpaTyphl,
TaK U IOPUINYECKUX U PUI0CO(CKUX cloBapeil.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBISATHCA Kak B (JOpME COCTaBIEHUS
COOCTBEHHBIX TEMAaTHUYECKHUX CJIOBAPUKOB ISl yI0OCTBA M CKOPOCTH IIOHCKA
HeoOXxoaumoro TepMuHa. C  3TOH IIEIBI0O HEOOXOMMMO KaKIBId  HOBBIM
BCTPEYAOUIUIICSA TEPMHUH 3alUCHIBATh U BO BPEMsI MOJATOTOBKM K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHUSI CJIO)KHOCTH BbIOOpa OIpeneseHUs] W3 UMEIoUlerocss oobeMa B
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paMKax HaydyHOTO 3HaHHMs HEOOXOJUMO 3a/laBaTh BOMPOCH MPENOJABATEII0 B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aHATUU.

UurtepaktuBHble  GOpMBI  MPOBEACHUS  3aHATUA 1O  JAUCIMILIUHE
«Meneoscmenm u mapkemuney BKIIOYAIOT B c€0s CIEYIONTUE BUIbI 3aHATHH!

- WHTEpPAKTUBHBIC JIEKIMH, TMPEANOJaraloT HCIOJIb30BaHUE METOAA
npoOieMHOro usnoxkenus. [lpu Takom mojxojie JEKIKsl CTAHOBUTCS MOXOXKEH Ha
JMaJor, MPernoJaBaHue UMUTUPYET HCCIE0BATENbCKUN Mpoliecc (BbIABUTAIOTCS
NEPBOHAYAJIEHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCS 110 NPHUHIMUILY CaMOCTOATEIIBHOTO aHadu3a u 0000IIeHUs
CTYJE€HTaMH Y4YeOHOro Marepuayia). JTa METOJHMKA I03BOJISIET 3aMHTEPECOBATH
CTYyZI€HTa, BOBJIEYb €ro B Mpouecc o0ydeHus. [IpoTuBopeunss HAy4YHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEICTBOM IIOCTAHOBKM MpoOJeMbl. YdeOHasi mpobiema u
npoOiemMHasi CUTyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMH
npobsieMHoro ooydenus. [lepen HauamoMm H3ydeHMs] ONpPENEICHHON TeMbI Kypca
CTaBUTCSI NEpe] CTyIEHTaMu MpOOJEMHBI BONPOC WU JAETCsl MPOOJIEMHOE
3aganue. CTUMyNIMpysl paspelieHue npoOJieMbl, MpenojaBaTellb CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOLIUMCS €€ IOHUMaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMU. D(PHEKTUBHOCTh TAKOTO METO/a B TOM, YTO OTAEIbHBIE IPOOJIEMBI
MOTYT MOJHUMATbCS CaMHUMHM CTyJE€HTaMmH. [JIaBHBIA ycrex AaHHOTO METoZa B
TOM, YTO IpernojaBaTeNb J0OMBAaeTCAs OT ayJUTOPUU «CaMOCTOSITEILHOTO
pElIeHUs» TIOCTABICHHOW mpooOsieMbl. Opranuzanus OpoOJIeMHOro OO0y4YeHHs
MPEACTABIAECTCS JOCTATOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
aexktopa. OJHAKO HAa HAYAJIbHOM ATale MCHOJb30BaHMS 3TOI0 METOAA €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOdOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATHI KaK JIOMOJHEHHUE.

- TPYNIIOBbIE JIUCKYCCHUH, NPUMEHSIOTCS [JIsi OOecrnedeHus: HaBbIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHMKAIIMU U TIPEICTABIAIOT COOOM
OLICHOYHOE CPEJICTBO, IO3BOJISIIOIIEE BKIIOYUTh OOYyYaromMxcs B MpOIece
OOCYXKI€HHsI TpEICTaBICHHOW TeMbl, NpPOOJIEMbl U OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xoae 3aHATHIl
IIPOBOJSATCS KPYTJIBIE CTOJIBI 110 3aJAHHBIM TEMATHKAM.

- pOJieBble WIpbI, MNPEACTABIAIOT COOOH MOJEIMPOBAaHHE CUTYyallUH, B
KOTOPOM y4YaCTHUKaM IpPEIJIaraeTcsl MPUHATH ONPEAECICHHYIO MO3HLHMIO (POJIb) H
3aTeM BbIPA0OTaTh CMOCO0, KOTOPBIM TO3BOJIMT MPUBECTH 3Ty CHUTYALHUIO K
HaWJy4diieMy pesysbrary (urpa). PoneBbie urpbl HaubOosee 3¢h(PEeKTUBHBI Kak
CPEIICTBO TPHOOPETEHHS] M COBEPUICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMaHJIHON paOOThl, & TAaK)K€ HaBBIKOB MHPUHSITHS
pELICHUN.

- a”HanmM3 cuTyanui (KeWc-MeToJ) — TEeXHHKAa OOYYCHHMS, MCIOJIb3YIOIIast
ONKCaHUE pealbHbIX cuTyauuit. OOydarommecs ITOJDKHBI MPOAHATIM3UPOBAThH
CUTYaIMIO, pa300paTbCsi B CYyTH IpOOJIEM, MPEUIOKUTh BO3ZMOXKHBIE PEUICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBe MeToJa KOHKPETHBIX CHUTYallMil JIeXKUT
ONKCaHUE KOHKPETHON MpO(ecCHOHATBPHOM NEATENbHOCTH WM 3MOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOAECUCTBHs Jtoneu. 1Ipu m3ydyeHuMM KOHKpPETHOMN
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CUTyalluM, M aHajdu3€ KOHKPETHOIO IpUMepa CTYACHT JOJDUKEH BXKHUTHCS B
KOHKPETHbIE  OOCTOATENBbCTBA, IMOHATH CUTYyallMl0, OLEHUTh OOCTAaHOBKY,
OIIpPENENUTh, €CTh JIU B HEU MpolsemMa U B ueM ee cyTb. OnpeneianTb CBOK POjib B
pelieHnn IpooOieMbl U BbIpabOTaTh 1EI€CO00PA3HYIO JTUHHUIO TIOBEICHUSI.

OneHoYHbIE U METOJUYECKHE MAaTepHalIbl 110 AUCUUILINHE «Menedrcmenm u
Mmapkemun2» npeactaBieHbl B POMM.

IIpy 1OATrOTOBKE K IPOMEKYTOYHOMY WJIM HMTONOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyYUTh TEOPETUYECKUI W MpakTUYecKuil Mmartepuan. TecToBbie
3amaHus (C epeyHeM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJISIETCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTHb MBILICHHUS,
BBIHYKJIEHHOTO BBIOpAaTh U3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE MPABUJIbHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA IOJIPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUSI HE TOJBKO 3HAHUS Y4eOHOro Marepuana, HO H
YMEHMsI TIPUMEHSTh MpaBuia (QopMaJbHON JIOTUKHU. TecToBble 3aJaHusd Ha
YIOPSIOYECHHUE HAIIPaBJIECHbl HA YCTAHOBIICHHUE JIOTMYECKOMN MOCIEA0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpEMEHHU CYLIECTBOBAHUS SBJICHUM, PaCIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB U T.IL.).

O¢ddexTuBHBIM CcHOCOOOM JJs1 MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydaromerocsi MO PelIeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHbBIX AJIs
CaMOCTOSITENIbHOM paboThl. Takke Hpu MOATOTOBKE K Takod (hopMe KOHTPOJI
3HAHMM, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIEIYET CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTh paccMaTpPUBAEMbIE B JMCIHUIUIMHE BOINPOCHI B (pOpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipy moAroTroBke K 3ayeTy/3K3aMeHy CleayeT HMMETb B BHJYy, YTO OH
ABJIIETCSI MTOrOBOM (OPMON KOHTPOJS 1O M3YYECHHUIO JAHHOW y4eOHOH
JUCUUIUIMHBL.  3a4eT/3K3aMeH MOJApa3yMeBaeT MaKCUMAJIbHYIO KOHUEHTpPALHIO
3HAHWM U YMEHUH, IPEAIOIararolyx NOJHOE U3yUEHUE MaTeprasa JUCIUILIAHEIL.

3adet/sK3aMeH MPOBOAUTCS B (hopMe YyCTHOTO coOeceI0BaHus, BBITIOTHEHUS
NMCBMEHHOIO 3aJaHusl, PEIIEHUs CUTYallMOHHON TecraPelieHne mpenonaBaTess
00 WUTOTOBOM OLIEHKE TPUHUMAETCS MO pe3yjbTaTaM YCTHOTO OTBETa
UBBINOJIHEHHOTO MUCBbMEHHOTO (TE€CTOBOIO) 3aJaHusi, B 3aBUCHMOCTH OT IIKaJbI
OLICHKH.

B xauecTBe MCTOYHMKA JAOINOJHHUTENIBHBIX MaTEpPUAIIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(pOpPMALIMEH OTKPBITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTATIOB, OPUIIMATBHBIX CAHTOB
MUHHUCTEPCTB, BEIOMCTB, OTACJIbHBIX OpraHU3allMid, TaHHBIMU TOCYJApPCTBEHHOU
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMH CIIPaBOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX AKTOB, HO U HAy4YHBIE CTaTbH
no paszmuuHbiM  BompocaMm  (Hanpumep, CIIC  «Koncynerant Ilmtocy).
PexoMenayeTcst Takke UCIIONIb30BaTh AIEKTPOHHO-OMOINOTEUHbIE CUCTEMBI.

Temy KOHTpOJIBHOW pabOTBl CTYACHT BBIOUPAET U3 NPEIIOKECHHBIX
BapuaHTOB. B rpymnme He JomycKaeTcsl BBIIOJIHEHHE HECKOJbKHUMH CTYIECHTAMH
KOHTPOJIbHOHM pabOThI 110 OJJHOW U TOM K€ TeMeE.
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MeToauveckue peKOMEHAALNMH 10 HANIMCAHUIO KOHTPOJbLHOM PadoThI.

KoHnTtposnbHas paboTa uziaraercs JJOru4ecku MocyieI0BaTeaIbHO, TPAMOTHO U
pazbopurBo. OHa 0053aTE€NbHO JOJKHA UMETh TUTYJIbHBIA JUCT. OH COACPKUT
Ha3BaHUE YYEOHOro 3aBeACHUS; JAUCIHMIUIUHBI, IO KOTOPOM BBIMOJHSIETCS
KOHTpOJIbHAsA pabOThl; Ha3BaHUE TEMbI; (PaMUJIMIO, UHUIMANBI, YUYEHOE 3BaHUE U
CTENEHb MpenoaaBaTelis, BEAYIIEro AaHHYI0 AUCHUIUIMHY; (aMUINI0, WHUIIHAJIBI
aBTOpA; CIEUUAIBHOCTD.

Ha crnenyromem nucte TPUBOAUTCSA COJIEPKAHUE KOHTPOJIBHOU pPadOTHI.
OHo BKJIIOYaeT B ceOsi: BBEJACHUE, HA3BaHWE BOIPOCOB, 3aKIIOYEHHUE, CIIHUCOK
JIUTEPATYPHL.

BBenenue nomxHO OBITH KpaTkuM, He Oosiee 1 crpanuiipl. B HEM
HEOOXOJIMMO OTMETUTh aKTYyaJIbHOCTh TEMBI, €€ Ieb U 3a/1a4ul, KOTOPhIE CTaBSITCS
B pabote. M3mokeHHe KaKIOTO BOIMpoOca HEOOXOAMMO HadaTh C HAMHUCAHMS
3aroJoBKa, COOTBETCTBYHOIIEMY «CoOlIepKaHUIO», KOTOPBIM JOJKEH OTpaXkaTh
OCHOBHYIO CYTh TEKCTa. 3arojOBKH OT TEKCTa CJIEAYET OTAENISTh WHTEpBalIaMHU.
Kaxxnp1ii 3aroyioBOk 0053aTE€NIbHO JOJIKEH IMPEAINIECTBOBATh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B ToM ciydae, Koria Ha O4YepeqHON CTpaHULE OCTAETCSI MECTO
TOJBKO [IJIsl 3arojIOBKa M HET MECTAa HU I OJHOM CTPOYKM TEKCTa, 3aroJOBOK
HY>KHO MHUCaTh Ha CIEAYIOUIEH CTPAHHUIIE.

N3naras Bompoc, KaxIblii HOBBIN CMBICIIOBOM a03all HEOOXOAMMO HayaTh C
KPAaCHOM CTPOKHU. 3aKOHYMTh U3JI0KEHHE BOIPOCA CJIEIYET BHIBOJAOM, UTOTOM IIO
COJIEpKaHMIO JJAHHOTO pasjera.

W3noxenue conepkaHusl BCEeW KOHTPOJbHOM pPabOThl JIOJKHO OBITh
3aBEPIICHO 3aKIIOYEHHUEM, B KOTOPOM HEOOXOJIMMO JaTh BBIBOJBI 10 HAMHCAHUIO
pabOTHI B IIEJIOM.

[Tocie OCHOBHOTO TE€KCTa KOHTPOJBHON pabOThl 0053aTENbHO JTOJDKEH OBITh
MPEACTABIICH CIIMCOK UCIIOIb3YEMOU JINTEPATYPHI.

CtpaHuIbl KOHTPOJILHON paOOThI JOKHBI UMETh HyMEpaIuio (CKBO3HYIO).
HomMmep cTpaHulibl cTaBUTCS BBEPXY B MpaBoM yriry. Ha TUTyJIbHOM JHCTE HOMED
CTpaHUIIbl HE CTABUTCS.

OntuManeHbli  00BEM  KOHTPOJBHOM  paboTel  10-12  crpanun
MamuHonucHoro Tekcra (pasmep mpudrta 14 TimesNewRoman ) uepes
MOJIYTOPHBIM MHTEPBAJI HA CTAaHJAPTHBIX JIucTax Gpopmata A-4; moss: BepxHee —20
MM, HUKHEe —20 MM, JieBoe —30 MM, ripaBoe —15mm.

3arooBKH CTPYKTYPHBIX AJIEMEHTOB KOHTPOJIbHOM paboThI
«COJIEP)XXAHHUEY, «BBEJIEHHME)y, «3AKJIFOUEHHEY, «CIIMCOK
UCITOJIb3OBAHHOM JIMTEPATYPBI» u Ha3BaHUA KaXK10T0
paccMmaTpuBaeMoro BoIpoca padboThl clieyeT NeyaTaTb MPOMUCHBIMU OyKBaMHU, HE
MOUEPKUBAsi, HE BBIIETSAS JKUPHBIM MIPUGPTOM C BBIPABHUBAHUEM IO ICHTPY
TeKcTa 0e3 TOYKH B KOHIIC.

B TekcTe KOHTPOIBHOM pabOTHl HE JOMYCKAETCS MPOU3BOJIBLHOE COKPAIIICHNE
cioB (kpoMe oOmenpuHsThiX). [Io BceM BO3HUKIIMM BOMPOCAM CTYACHTY CIEAYET
oOpararbCcs 3a KOHCYJIBTAIMEH K TIPETOo1aBaTelIIo.
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Hywmeparust Tabmauil 1 puCyHKOB JJOJDKHA OBITH CKBO3HOM 1O BCel padoTe.

@opMynbl B paboTe HyMepyloTcs apaOCKumH IudpaMud B TOPSIKE U3
nocyenoBaTeabHOoCcTU. HoMep ykasbiBaeTcs ¢ MpaBOd CTOPOHBI JIMCTA HA YPOBHE
(bopMyJIbl B KPYTJIBIX CKOOKaX, HalpuMep:

U(X,y)=2x+y. (4)

Nnmoctpaumu.  Mimoctpanmum  cineayeT — pacmojiaraTb B pabote
HEIMOCPEJICTBEHHO IOCJIe TEKCTa, B KOTOPOM OHM YIIOMHUHAIOTCS BIIEPBbIC WJIM HA
CJIeMYIONIEH cTpaHuIlbl. MInmocTpauuy cieayeT HyMepoBaTh apabCKuMu mudpamu
CKBO3HOM HyMEpaLUEH.

NnmrocTpanuu MOTYT WMETh HAaWMEHOBAaHWE W TIOSICHUTEIHHBIC JTaHHBIC
(mogpucyHouHbId TEKCT).CoBO «PUCYHOK» M HAaMMEHOBAaHUE MOMEIIAIOT MOCIIE
MOSICHUTEBHBIX JTAHHBIX M PACIIONAraloT CISAYIOIMHIM 00pa3oMm:

Pucynok 1 — Ctpykrypa ynpasieHus

Ecnu B paGoTe npuBeieHa oiHa WIUTIOCTpAIus, TO €e He HyMepYIOT.

Tabnuupl. TaGauIBl TPUMEHSIOTCS JIJIS JIy4IlIed HarIsIHOCTA U CpaBHEHUS
nokasaresied. TaOnuily pa3MemiarT Mocie MePBOro YIIOMUHAHUS O HEM B TEKCTE
TakKUM 00pa3oM, 4TOObI €e MOXKHO ObUIO YHMTaTh 0€3 MOBOpOTa padOTHI WU C
MOBOPOTOM TI0 4YacOBOW cTpelsike. Jlomyckaercs pa3MellleHHe Ha CleayIouleH,
MOCJI€ CCHUIKH, CTPAHUIIE, & IPU HEOOXOJUMOCTH B MPUIIOKECHHH.

Ha3Banue TaOmuibl AOHKHO OTpakaTh €€ COjepKaHue, ObITb TOYHBIM,
KpPaTKHAM.

[Ipu odopmaeHnn TaOIUIBI B JIEBOM BEPXHEM YIUIy HAUMHAs C MPOIHUCHOMN
OYKBbI MUIIYT CJIOBO «Tabmuia», nanee dyepe3 TUpe CTaBUTCS e€e HoMmep U 0e3
a03aITHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TaOJHUIIEI.

3arosoBoK (Ha3zBaHue TAOJUIIBI) CIEAYET MUCATh C MPOMUCHOU OYKBHI, 0€3
TOYKH B KOHIIE. [IepeHOCHI M COKpaIlleHHUs CII0B B 3aT'0JIOBKE HE JOTYCTHUMEI.

Hanpumep:

Ta6mumna 2 — lunamuka uadasainuu B ctpadax CHI'

[Ipu nmepenoce yacTu TaOIMIIBI HA JPYTYIO CTPAHUILY 3ar0JI0BOK MOMEMIAIOT
TOJIbKO Tiepea HadajmoMm TaOmuibl. Ham npyrumMu dactaMu TUIIYT, HamnpuMep:
«IIpomomkenne Tabaunbl 2». BxmaroueHne B TaOMUIy OTACHBHON Tpadbl
«EuHULIBI 13MEpPEHUs» HE JIOMYCKAIOTCS.

3aroyioBok rpad U CTPOK TAOIUIIHI CIIEAYET MHUCATh C MPOMUCHOW OYKBBI, a
I0/13aTOJIOBKH Tpad) — CO CTPOYHON OYKBBI, HAIIPUMED:

AKITMOHEpHBIE 00111eCTBA CebecToumocTh, py0.3a 1 T.

TOpd YTOJIb

[lon3aronoBok cieayeT mucaTth C MPOMMCHON OyKBbI, €CIHM IMOKa3aTesu
UMEIOT CAMOCTOSITEIBHOE 3HAUCHHE.

B koHIIe 3aroj0BOK U 10/13aroj0BOK Ta0JIMIl TOUKH He cTaBsT. [lokazarenu
B 3aroJIoBKe rpad ykas3pIBalOT B €JUHCTBEHHOM YHCIIE.

Pa3nenenue 3aronoBKOB OOKOBBIX M TIpad) AMATOHAIBHBIMU JIMHUSIMH HE
JIOTTyCKaeTCsl.
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Ecnu Bce moxasarenu, mpuBeNeHHbIE B Trpadax TaONMIbI, BBIPAXEHBI B
OJIHOM M TOM e eAUHUIIE U3MEpPEHUs, TO €€ 0003HaYeHHE HEOOXOJMMO TTOMEIATh
HaJl TAOJIULIEN.

Hudper B rpadax Tabiuil AOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3aeiibl
qucesl BO Bced rpade ObLIM pacrhoiioKeHbl OAWH ToJ IpyruM. B onHolt rpade
JOJDKHO COOJIIOJIEHO OJIMHAKOBOE YMCIIO JECSITUYHBIX 3HAKOB JJI BCEX 3HAYCHUU
BEJIUYMH.

Ha Bce Tabmuipl AOMKHBI OBITH CCBHUIKM B TEKCTE, MPU STOM CJIOBO
«Tabnuia» B TEKCTE MUIITYT COKPAICHHO, HApUMeEp: TaoI. 2.

[Ipu MOBTOPHBIX CCHUIKaX Ha TAOJHUIBI M WILTIOCTPALIMU CIEAYET YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPHU», HAI[PUMEP: CM. Ta0. 2, CM. puc. 3.

@®opmynbl U ypaBHEHUA. YpaBHEHHUS U (DOPMYINBI CIEAyeT BBIACIATH U3
TEKCTa B OTNEIBbHYIO CTPOKY. Ecniu ypaBHEHUE HE yMelIaeTcs B OJHY CTPOKY, TO
OHO JIOJDKHO OBITh TIEPEHECEHO J0 3HaKa PaBEHCTBA (=) WM TOCIE 3HAKOB (),
MUHYC (-), YMHOXEHHE (X) , JelieHus (i) WKW JPYTruX MAIIMHOMHUCHBIX 3HAKOB,
IIpUYEM 3HAK B Ha4aJle CJIEAYIOIIENH CTPOKH OBTOPSIOT.

[losicHeHne 3HAaYeHW CHMBOJIOB M YHCIOBBIX KO3(Q(ULMEHTOB CIEAYyET
IPUBOJUTH HEMOCPEACTBEHHO MOJ (OpPMYJION B TOW K€ MOCIEAOBATEIbHOCTH, B
KOTOpOW OHM JJaHbl B (hopMyJIE.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMEpa POpMyJl JTAl0TCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaercs no ¢popmysne (2).

[Ipumeuanus. CnoBo «lIpumedanue» creayer nedataTb C IPOMMCHOM
OyKBHI ¢ a03aila 0€3 Mo UepKUBAHUSI.

[Ipumeuanusi B paboTe NPUBOAAT B TOM CIydae, €CIM HEOOXOIUMBI
MOSICHEHUST WM CIOpPAaBOYHBIC JaHHBIE K COJEP)KAHUIO TEKCTa, TaOJUIl WIH
rpaduueckoro martepuara.

[Ipumeuanust cieqyer NOMEIaTh HEMOCPEICTBEHHO IIOCHE TEKCTOBOTO,
rpaduyeckoro MaTepuana Win K Tabauie, K KOTOPbIM OTHOCSTCS 3T IPUMEUYAHUS.
Ecnu npumedanue oaHo, To nocie ciosa «lIpuMeuyanue» cieayeT CTaBUTh TUPE U
OpUMEUYaHUE TIeYaTaeTcsi C TMPOMUCHON OYKBBI. OnHo mpuMeuyaHue He
Hymepyercsa. Heckonpko mnpuMedaHuid HYMEpYIOT 1O TMOpSAAKY apabCKUMH
nudpamu 6e3 mpocTaBiieHus TOYKHU. [IprMedanue k TaOIUIle TOMENIAIOT B KOHIIE
TaOIULBI IO JIMHHEH, 0003HAYAIOIIEH OKOHYaHUE TaOIULIbL.

[Tpumep:

[Ipumeuanue -

Heckonpko nmpumedanuii HyMepyeTcs 1o MOPSAIKY apaOCKUMU ITUPPaMH.

[Tpumep:

[Ipumeuvanus

1

2

bubnuorpaduueckue CChUIKM, (CHHCOK HCIOJNB30BAHHOM JIMTEPATyphl),
BKIJTFOUECHHBIC B TeKCT paboThl. B coorBercTBHM ¢ [[OCT P 7.0.5 — 2008 BBIZEHSAIOT
ClIeyIoIIre BUbl OMOIMOrpaguuecKux CChUIOK:

— BHYTPUTEKCTOBAS;
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— MNOJCTPOYHAs;

— 3aTEKCTOBAsl.

B nmanHbpIX pekoMmeHAanusAX Mpejiaraercsi B TEKCTE padOThl UCIOIb30BaTh
3aTEKCTOBBIE CCHUIKH.

bubnnorpaduyeckyio CChUIKY, MOJHOCTBIO BKJIIOYEHHYIO B TEKCT palOTHI,
MPUBOAIT B 00BEME, HEOOXOIUMOM JIJIsl TIOMCKA M UASHTU(UKAITUN TOKYMEHTa —
00BEKTa CCBUIKH.

[TpaBuna omcanwst OuGIMOTrpadUIECKUX CCHUIOK CIEAYIONINE:

1. ABtop (damMmius, WHUIIHATBI), TOYKA. EcCiu Mpow3BeleHHWE HAMMHMCAHO
YEeThIPbMSI aBTOpPaMHU, OHHM TIEPEUUCISAIOTCS Yepe3 3alsTyl0 B alipaBUTHOM
nopsizike. Eciii npoun3Be/ieHne HAMKMCAHO MAThIO U 00Jiee aBTOPaMU, TO YKa3bIBAIOT
NepBbIe TPU, BMECTO (HaMIIIMKA OCTAJIbHBIX aBTOPOB CTaBAT «u Ap.». Hampumep:
Comnosses ['.1., BanoB C.C., [IpoxopoB A.C. u ap.

2. HazBanue npou3BeIeHUs MUIIETCS 0€3 COKPAIICHHs U KaBbIYCK.

3. Beixoanble aHHbIE (MECTO M3JaHUsl, U3/1aT€IBCTBO, TOJ] U3IaHUS) THUIILYT
CJIEAYIOIINM 00pa3oM:

3.1. Mecrto u3nanust — ¢ nponucHoil OykBbl, MockBa u Cankt-IleTepOypr
nuiryTcsi cokpaimiendo (M., CI16.), Touka u npoetouue (M.:, a gpyrue ropoja —
MOJIHOCTBIO, IBoeToune (MuHck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N3n-Bo CapaToBCKOr0 yHUBEPCUTETA.

3.2. HaumeHOoBaHuE U3aTEILCTBA MUIITYT COKPAIIEHHO, 0€3 KaBbIUEK, Yepe3
3anaryro. Hanpumep: U3a-so MI'Y, Beicul. mik., T.10.

3.3. TlopsnkoBblii HOMEp W3AaHMs NHIIYT cokpamenHo (M3m.), nudpa c
COKpAILIEHHEM, HallpuUMep: 3-€ U3I.

3.4. Ton u3nanust ykaspiBalOT 1UGpoil 0€3 JOMOJTHUTEIBHBIX TMOSCHEHUH,
Hanpumep: 1990, 1998 u T.1.

bubnuorpaduueckue cChUIKM B paboTe Yallle TPUXOAUTCS JIeJaTh B IEPBOM
rnaBe. Ha nmpuBoaumMbie B TeKCTe paOOTHI IUTATHI WJIA YTBEPXKACHHUS TOTO WM
WHOTO aBTOpa CJEAYyeT MOCJie €ro HUTaThl (YIIOMUHAHUS) Ha 3alMMCTBOBAHHBIM
WCTOYHUK O0053aTelIbHO COCNAThCA NMYTEM 3aKIIOYEHHsS B KBAJApPATHBIE CKOOKH
HOMEpa, TMOJ KOTOPHIM TMPOU3BEICHHE 3HAUUTCS B  CIUCKE MCIOJIH30BAHHOM
JUTEPATYpPhl, & TP HEOOXOJMMOCTH M Ha HOMEp CTpaHUllbl, HampuMmep: [18, c.
125].

Ecnn ccpuiky npuUBOAAT HA JIMTEPATYpPHBIM UCTOYHUK, CO3JAHHBIA OJIHUM,
JIBYMsI WJIM TpeMs aBTOpaMH, B OTCBUIKE YKa3bIBAIOT (DaMUJIUU aBTOPOB, €CJIM Ha
JUTEpPaTypHbIA HMCTOYHUK, CO3JaHHBIA YETBIpbMS U 0oOJiee aBTOpaMH, a TaKXKe,
€CJIM aBTOPHI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAaIOT HAa3BAaHME MCTOYHHUKA,
npu HEOOXOJWMOCTH OTH CBEIICHUS JOMOJHAIOT YyKa3aHWEM ToJa HW3JIaHus |
CTpaHUIIBI.

CBeneHus B OTCBUIKE Pa3eisioT 3aATOM.

B tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexcToBoM cChLIKE:

[TaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

37



B otchuike momyckaeTcsi TakKe COKpaIaTh JUIMHHBIC 3aryiaBusi, 0003Havas
OITyCKaeMbI€ CJIOBa MHOTOTOYHEM C MPOOEaMu JI0 U MOCJIE ATOTO MPEANUCAHHOTO
3HaKa.

B Tekcre:

[ Punocodus KyIbTypHI ..., c.176].

B 3aTekcToBOM CChUIKE:

dunocodus KyabTypsl U punocopusi HAyKu: TPOOIEMbI U METOBI: MEXKBY3.
c6. HayuH. Tp. / Capar. 'oc. ya-T; [ mox pen. C.d. MapteiHoBuva] CapatoB: u3f-
Bo Capar. yH-Ta, 2006. 199 c.

Ecnu ccpuiky mpuBOJST HA MHOTOTOMHBINM ( MHOTOYACTHBIN) UCTOYHUK, B
OTCBUIKE TaK)K€ YKa3bIBaeTCsl 0003HAYCHUE U HOMEP ToMa (BBIMYCKA, YaCTH U T.IL.).

B tekcre:

[[lenumes, 4.1, ¢.17].

B 3arexkcToBOM cCBUIKE:

Henumes B.B. ®unocodus maremarnka. HoBocubupck: M3n-o HI'Y,
2002. 4. 1-2.

Coucok wucnonp30BaHHOM juTepaTypbl. CHHUCOK JIMTEPATYphl JIOJHKEH
COZIEpKaTh MEPEYEHb BCEX MCIOJIb30BAHHBIX HMCTOYHUKOB IMPHU BBHIIIOJTHEHUH U
Hanucanuu padotel, U odopmiieH B cootBerctBuM ¢ ['OCT 7.1-2003, a Takxke
PEKOMEHYETCs HCTOIb30BaTh PadboTy

«MHpopMalMOHHAsd KyJIbTypa clienHaaucta. Meroaudeckoe mocodue 1o
MOUCKY JINTEPATYPhI, COCTABICHUIO OUOINOTpadUIECKOro OMMCaHus JOKYMEHTa U
OopOPMIICHUIO CIUCKA HCIOJIb30BaHHBIX HMCTOYHMKOB K HaydyHOW padoTey,
m3parenbetBo JIOMD®D, I'atunna, aBTop I[lomonsckas JI.H.

JIutepatypHble UCTOYHUKU CIIEAYET pacrojiaratb B ajadaBUTHOM MOPSIKE
(pamunmum aBTOpA MM Ha3BAHUSI HICTOYHUKA), XOTSI UMEIOTCS M JIPYTHE CIIOCOOBI.

3aKoHOAATENbHBIE AKThl MHPHUBOMASTCA B Hayajle CIHCKAa HCIOJIb30BaHHOMN
JUTEPATYPHL.

[IpuBenem mpumepsl 0POPMIICHUS CITUCKA UCTIOIB30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 aknuonepHsix obmectBax» // Poc. ras. -
1995.- 29 nex.

2. Tepacenxo B.II. IlporHo3upoBaHne # IUTAHUPOBAHUE HSKOHOMHKH:
[Ipaktukym / B.I1. I'epacenxo. - M.: Hooe 3nams, 2006. - 192 c.

3. Cmupusarud JI.B. Ouenka permoHadbHBIX MOCJIEACTBHN IEATEIBHOCTU
(benepalibHOTO MPaBUTEILCTBA: PErMOHAIbHAS dKCepTr3a // PEeruoHn: 5KoHOMUKa U
cormotiorust. — 2000. - Ne 2.

4. O630p oTpacneit skoHoMuKH PD // www.aksnews.ru.

B cnydae 3aTpynHenus ohopmIIeHHs] CHHCKa OTAEIbHBIX aBTOPCKUX KHUT
cleyeT oOpaTUThCS HEMOCPEICTBEHHO K HUM, TJIe B Hadaje WIM B KOHIIE KHUTU
JaeTcs ee TouHas oubnuorpaduueckas XapaKTepruCTHKA.

[TocnenoBarenbHOCTh ~ KOMILJIEKTOBAHUSI  paOOTBI:  TUTYJIBHBIA  JIHCT,
coJiepKaHKe, BBEJACHUE, OCHOBHOM TEKCT, 3aKJIIOUEHUE, CIUCOK MCIOJIb30BAHHON
JIUTEPATYPBL, TpriIokeHus (B T.4. [Ipunoxenne 1 — [IpakTuueckas 4acTs).

PaboThl B 4epHOBOM BapuaHTE HE MPUHUMAOTCSI.
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CpoK BBINOJHEHUST KOHTPOJIBHOM padOThI ONpeNesAeTCs MPEenoiaBaresieM U
OHa JI0JIKHA OBITh CllaHa HE MO3/HEe, YeM 3a HEJIENIO 10 dK3aMeHa Wiy 3a4yeTa. B
CJIyyae OTPULATEIIbHOW OLIEHKH, CTYJICHT JOJIKEH O3HAKOMUTBCS C 3aMEYaHUSMHU
U, YCTpaHUB HEJOCTATKH, IOBTOPHO CJIaTh pabOTy HA MPOBEPKY.

10. Oco0eHHOCTH OCBOECHHUS JUCIHMIIINHBI 1JIS1 HHBAJU/I0B M JIHI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydYaroIMXCsi C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbBS
npyu HEOOXOJMMOCTH OCYUIECTBJISIETCS Ha OCHOBE aJalTHPOBAHHOM paldoueit
NporpaMMbl  C  HCHOJIb30BAHMEM  CHEIUAIBHBIX  METOJ0B  OOy4YeHUs U
TUAAKTHYECKUX  MaTepHalioB, COCTaBICHHBIX C yY€TOM  OCOOCHHOCTEH
Nncuxo(U3NYECKOr0 Pa3BUTHUSI, WHIUBUAYAJIbHBIX BO3MOXHOCTEH M COCTOSHHS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B uensx ocBoeHus ydeOHOM mporpaMMbl TUCHUIUIMHBI «MeHnedxcmenm u
Mapkemun2» HWHBAIUIAMU M JUUAMH C OrPAaHUYEHHBIMU BO3MOYKHOCTSMHU
310poBbsi THCTUTYT 0OecrieunBaeTt:

— JIJI1 MHBAJIUJIOB U JIMIl C OrPAaHUYEHHBIMU BO3MOKHOCTSMH 340POBbSI IO
3pEHHUIO: pa3MEIICHHE B JIOCTYMHBIX NIl OOYYarONIUXCs, SBJISIONIMXCS CICIBIMU
WK  CIa0OBUIAIIMMHU, MECTaX M B aJalNTUPOBAHHOW (opMe CIpaBOYHOM
uHOpMaAIlUU O pACIHCAHUM YYEOHBIX 3aHATHUH; NPUCYTCTBUE AaCCUCTEHTA,

OKa3bIBAIOLIETO oOyuarolemycs HEOOXOAUMYIO IIOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOAUYECKUX MATEPUaOB (KPYMHBIA MPUPT WIH
aynnogansl);

— JUTSl THBAJTUIOB | JIUII C OTPAHMYCHHBIMU BO3MOKHOCTSIMHU 3JI0POBBS T10
CITyXY: HaJ[JIS)KAIIUMH 3BYKOBBIMHU CPEJICTBAMH BOCIIPOM3BEICHHE HH(POPMAIINH;

— JUIA WHBAJIUIOB W JIUI] C OTPAHWYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS,
UMCIOIUX  HApYIIEHUsS  OMOPHO-JABUTATEILHOTO  alapaTa:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yueOHbIE TIOMEIIEHUS, TyaJleTHbIC
KOMHATHI U IPYTUe TOMEIICHHS, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MOMEIIECHUSX.
OO6yuarornuecs u3 yuciaa uHBaIUMAOB U Jmi ¢ OB3 obecrnieueHbl meyaTHBIMU H
(WJIK) DJIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamu B hopmax, afanTUPOBAHHBIX
K OTPaHMYCHUSM HMX 370poBbsi. OOpa3zoBaHHE OOYYAIOMIUXCS C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JAPYTHMHU
OOYYarOIIMMHUCS, TaK U B OT/ACTHHBIX TPYITIAX WX B OTACIbHBIX OPTaHU3AIUSIX.

11. ITepeyenb nHGOPMANMOHHBIX TEXHOJIOTUH, MPO(eccHOHAIBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX NPH OCYLIECTBJICHUM 00Pa30BaTEJbHOI0 MPOLECcca 1Mo
AUCHUILINHE (MOAYJII0), BKJIKOYAs NepeYeHb MPOrPAMMHOI0 o0ecneYeHus u
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

1. Omnepannonnas cuctema (Microsoft Windows Iponpuemapnas);

2.  Ilaker o¢wucHbix mporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisherunp. Iiponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
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4, [IpoBepka 3HaHUM CTYIEHTOB IIOCPEACTBOM TECTUPOBAHUSA B
nokanbHoO# cetn (MyTestStudent GNU Lesser General Public License for Academic);

5. ABTOMaTH3UpOBaHHAs WHOOpPMAIIMOHHAs OWOIMOTEYHAsT CHCTEMa
Marc21SQL,;
6. CnpaBouHo-tipaBoBas cucreMa «Koncynbrant [Tmocy.

12. MaTepuaibHoO-TeXHHYecKasi 0a3a, HeoOXoAMMast JIJIs OCYyIleCTBJIEHHS
00pa30BaTeJbHOI0 MPOLECcca Mo JUCHUIINHE (MOTYJII0)

Crnenmnajnu3npoBaHHble AYIMTOPHH:
VYuebHasg ayauTopus JUId TPOBENEHHMs 3aHATHM CEMHMHApCKOro TUIA, KypCOBOIO
NPOCKTHPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M HHIWBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U IPOMEKYTOUHON aTTecTalluy / KOMIIbIOTEPHBIN Ki1acc
/ mIOMeNIeHue [Tl CAMOCTOSATEIBHOM PabOTHI
Texnuveckue cpeacTsa 00y4eHus:
KOMITBIOTEP C IPOrpaMMHBIM 0OecrieyeHHeM, YKa3aHHbIM B 11.11, 1ocTynoM Kk cetu
«VHTepHeT» 1 obecneueHueM JOCTyIa B 3JI€KTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO

cpeny

Crnenmnaiu3npoBaHHble AYIUTOPUM:

VYuebHas ayquTopus Ui IPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUIA, KYpPCOBOTO NPOCKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
VHIVBUAYAJIBHBIX KOHCYJbTAalUI, TEKYIIEr0 KOHTPOJIS U POMEKYTOYHON aTTeCTalluu
Texnuueckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC
KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11
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