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1. llosgicHUTEbLHAA 3aIIUCKA

Hucuunnuna «llcuxonoeuvweckuti npaxmuxymy» SIBISIETCS 4YacThblO IJIaHA
noAroToBkM OakaniaBpoB 1o HampasiieHuto 43.03.01 «Cepsucy. dopmupoBanue
OakanaBpa cepBuca (mpoduiab — MEHEIKMEHT U MapKETHUHI Ha MPEAIpUSITHIX
CepBHCa) MPE/IOIAraeT Pa3BUTHE CIIOCOOHOCTHU BBIJCIATh M YUUTHIBATH OCHOBHBIE
MICUXOJIOTUYECKHE  OCOOCHHOCTH  MOTpeOUTeNss B  MPOIECCE  CEPBUCHOM
NEeATEIbHOCTH, 4YTO BO3MOXHO B XOJ€ peajnu3aldd Leled W 3a1ay
paccMaTpruBaeMON TUCHUTLINHBI.

YueOnast guctumuimHa «llcuxonoeuueckutl npaxmukym» HalpaBieHa Ha
dbopMupoBaHHE Y CTYICHTOB IIEIOCTHBIX MPEACTAaBICHUM O BO3MOXKHOCTSIX
NOJIY4eHUs] M HWCIOJb30BaHHUS  HAa  NPAKTUKE  HAYYHO-OOOCHOBAHHOM
MCUXO0JIOTHYECKOU HHPOpMAIUU 00 OCOOCHHOCTSIX MOBEACHUS U MOTHBALUU
JESATEIIbHOCTH KJIIMEHTOB TNPEANPUATUNH TOCTENPUHMMCTBA U  OOIIECTBEHHOIO
MUTaHUS.

[{eJbI0 OCBOEHUS MUCHUMILIMHBI «lIcuxonocuieckuii npakmuxkym» SBISIETCS
dopMupoBaHue y ©OakanaBpa CEpBHCA CHUCTEMHBIX 3HAaHUH 00 OCHOBHBIX
IICUXOJIOTMYECKUX OCOOEHHOCTAX TMOTpeOuTeNell B MpPOLECCE CEPBHUCHOM
NESATEIBHOCTH W CIOCOOHOCTEM NPUMEHATh OTH 3HAHUS JUIS  pelIeHUs
MPAKTUYECKUX 33/1a4.

3agauy TUCIIATIIINHEI:

yriyOJieHne 3HAaHWM 1O MCHXOJIOTMM M TCUXOJMAarHOCTHKE, CBA3AHHBIX C
dbopMHpOBaHUEM YMEHUH U HaBBIKOB NPO(PECCHOHATBHO-OPUEHTUPOBAHHOTO
OOLIEHUS B MPOLIECCE CEPBUCHOM AESTENbHOCTH;

OBJIAJICHUE WHCTPYMEHTAapUEM BBISBICHUS W OOBEKTUBHON OLICHKH
WHIUBUIYAIbHBIX TICHUXOJIOTMYECKUX OCOOCHHOCTEH JIofell — moTpedurenei
YCIIYT;

NOJIyYEHHE 3HAHUM O METOJaX MCCIIEIOBAHUS B TICUXOJIOTUH, KIIACCHUECKUX
COBPEMEHHBIX  IPOLEAYypax ICUXOJOTWYECKHX  HW3MEPEHHM, 3aKpEIUICHUE
UMEIOLINXCSA TEOPETUYECKUX 3HAHWW B MpakTU4YecKod pabore, (GopMHUpoBaHUE
HaBBIKOB CaM000CyIe1I0BaHus U 00CIIEJOBaHUSI UCIIBITYEMBIX;

IIPOBEJICHHUE 3JIEMEHTOB COLMAIBHO-TICUXOJIOTMYECKOT0 TPEHUHIA JI€JI0BOrO
OOImIeHUss Y  B3aUMOJCHCTBUSANPEIUPUATUNA  OOLIECTBEHHOIO  MUTAHUS U
TOCTEIIPUUMCTBA C TOTPEOUTENSIMM M TOCTaBLUIMKAMHU YCJIYTr, MapTHEpaMu U
JPYTUMHU 3aUHTEPECOBAHHBIMU CTOPOHAMH C YYETOM HX [CHUXOJIOTHMYECKHUX
0COOEHHOCTEH.



2. IlepeyeHb IUIaHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO JAMCHMILINHE,
COOTHECEHHBIX € INIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHUS

o0pa3oBaTeJIbHOUIIPOrpaMMbI

Huctununa «lIcuxonoeuueckuti npaxmuxymy» y4acTByeT B (hOPMUPOBAHUU
CJIeIyIONIeH KOMITETEHIIUN:

KoMmnerenuuu NuagukaTopsbl JleckpunTopsl
[1K-3.11-1. Cnocoben 3Hanus:
dbopMUPOBATH KOMaHIY OCHOBHBIX TICHXOJIOTUYECKUX OCOOEHHOCTEH
[IPOCKTa TOPTOBO- JFO/ICH, BIMSIIOIIMX HAa WX IOBEJCHUE B
[MPOMBIIIIEHHON BBICTABKH| MPOLIECCAX MEXKITUYHOCTHBIX B3AaUMOACHCTBHI
U pacrpesiesieHne 3a1a4 U | YMeHust:
[paboT cpeaun OcymiecTBiATh  HaAOMIOJCHHE W aHAIN3
k-3 - CHOCO6€I§ CICIIMATHCTOB — OCHOBHBIX IICHUXOJIOTUYECKUX OCOOCHHOCTEH
YUPABJATE  peAIM3AUUCH a0 rprprcoB KOMAHIBI JTrO/ICH, BIMSIOIIMX HAa WX TIOBEJACHUE B
fipockTa _FOPTOBO™ |hoexta Toproso- nporieccax MEKJIMYHOCTHBIX B3aMMOICHCTBUIA;
TPOMBIIIICHHOM [MPOMBIIUIEHHON HaBbiku:
BRICTABKH BHICTABKU. BbIsiBIIGHUST  OCHOBHBIX  ICHXOJIOTHYECKUX
0COOEHHOCTEH JIOJAeH, BIMAIOIMIMX Ha HX
NOBEJICHHE B IMpOIEeccaX MEXIMYHOCTHBIX
B3aUMOJICUCTBUI U ux ydera B
NpoeCCHOHATIBHON JIEATENILHOCTH B cdepe
TOPTOBO-BBICTABOYHOMU JEATEIBHOCTH
3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBare/ibHOM NMPOrpaMMbl
Hucuunnuaa b1.B.JIB.01.01 «llcuxonocuueckuti npaxmuxymy» sSBISIETCS
OUCYUNTUHOUNO  8blOOpYHACU — VYEeDOHO020 — NIAHANOO20MOBKU  CHYOEHMO8,

Gdopmupyemoil yuacmHukamu oo6pazoeamebHblX OMHOUleHUl, TI0 HaIPaBICHHUIO

43.03.01 - Cepsuc.

OTHUKET

HNHocTpaHHbIN A3BIK JEJI0BOTO
obmienns /IHOCTpaHHBII SI3BIK B
PO eCCHOHATTEHOM
JIeSITEeJIbHOCTH

IMpenmecrByomue
HCIUILINHBI ITocaenywomme
e JAucuMmIMHbI (MOIYJIH), Ayrom
(Monyanm), JMCHUIIMHBI (MOAYJIN),
NPAKTUKH y4eOHOI0 NJIaHa,
Hudp NMPaKTHKH NPAKTHKNY4e0HOr0
B KOTOPBIX KOMIIeTeHIUs
KOMIIETEHIIUH | y4eOHOro njiaHa, B IJIAHA, B KOTOPBIX
0CBaMBaeTCsl MapaJLIeJbHO
KOTOPBIX N . ocBauBaeTcs
¢ M3y4aeMou JUCHUIIMHOU
ocBauBaeTcs KOMIIETEHIHSA
KOMIIeTeHIINA
I1K-3 - Hpo(beccﬂoHanLHa;{ 3THUKA U YnpapieHue nepcoHaioM B

pod. AeATENbHOCTH
Tpynosoe npaso

VYnpasieHnue onepanusmu/
yIIpaBJIeHNE TEXHOJIOTHIMHU




OcHOBBI (UHAHCOBOTO, [IpousBoacTBeHHAS
OyXranaTepckoro u MPAKTHKA

CTaTHCTUYECKOTO y4eTa (opranu3zaroHHO-

yIpaBiIeHYECKasl IPAKTUKA)

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIN ACTPOHOMUYECKHX YACOB, BbIIeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4aroIUXCcH ¢ npenojaaBaresiaemM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 PAa00Ty 00y4aKOIUXCH

OO0m1ast TpyI0eMKOCTh OCBOCHHUS YICOHOW TUCHUILINHBI «lcuxonocuyeckuil
NPAKmuKym» COCTaBIIACT 4 3a4eTHBIX eTUHULIBIMIN 144aKkaneMuuecKuxJaca.

Bcero,
Kype Ne kypea 2 aK.4yacoB
OO01mmas Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 144/4 144
Jlekmun 6 6
KonraktHas pabora
[IpakTryeckue 3aHATUS 6 6
CamocTtosTenbHas pabora 123 123
Bun npomexxyTouHon
arrectaiim Dk3aMeH 0,3/8,7 9
(koHT.pab. / camocT.
pab.)

5. Coaepxanue TUCHUIIMHBI (MOAYJIs1), CTPYKTYPUPOBAaHHOE 110 TEMaM
(pa3nesam) ¢ ykazaHueM OTBEIEHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX
WM ACTPOHOMMYECKHUX YACOB U BU/A0B Y4eOHBIX 3aHATHI

TpynoeMKoCcTh
KonraktHas
pabora
<
= 3
HaumenoBanue = &S
No o s = s C
0 paszaena 5 = = = oJiep:KaHue
JAWCLMIUIMHEL (Tema) | 2 S 5
= 3 S
= 2
> o
=
<
o
=
2 Kypc
DakTophI ®dakTopsl JIeTepMUHALIUU
1 | AeTepMHuHaLmA 2 1 1 24 MOBEJICHUS yenoBeka. Popmbl
" | noBenenus yenosexa. nposiBieHuss «5l — obOpaza». «1 —
MoTtuBanus u obpasz» u peanpHoe «S». Ummmxk
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SMOIIHH,
(MOTHUBaIIMOHHBIE
MICUXUYECKUE
o0OpaszoBaHusi).
ConmanpHoe
BOCITPUSITHE.
OwynieHue u
BOCITPUSITHE.

®DopMbI TPOSIBIICHUS,
METOAUKU
JTUarHOCTHKHU u
pa3BUTHSL.

JUYHOCTU. Makpo- U MHUKpocpena
auyHoctu. IloBeneHue denoBeka
KAK MpOSBIICHUE OTHOLICHUS K
4eMy-1100 UM K KOMY-JIH0O.

Teopernueckue MIOJIXOJTBI K
UCCIIEJOBAaHHIO MOTHUBAIIIH:
Teopust OMOIOTMYECKUX
noOy>KICHUH, Teopus
OINITHMAJIbHON aKTHBaIWH,

KOTHUTHBHBIC TEOPUU MOTHBAITHUH.
N3ydyeHne MOTHBOB KIMEHTOB B
chepe COIMOKYJIBTYPHOTO
cepBuca. dakTophl,
OTIPEICIISIONINE IMOITUH YEITOBEKA.
dopmupoBaHue 10570):10y0)
BIICYATIICHUS. Kay3zanbnas
aTpuOyLus. ConmanbHele
CTCPEOTHITHI, YCTaHOBKH,
npenryOexaeHus.

ConmanbHO-
MICUXOJIOTHYECKast
JUAarHOCTHKA
KJIMEHTa U
MOTPEOUTENS YCIYT.

26

24

BHemHue mpU3HAKM  JIMYHOCTH
KIueHTa. BHemHocTh 4enoBeka
(popma nwmma, Tema W T.O.) —
mopdonorus. Dopma  OAEKIbI,
akceccyappl W T.I. — aTpUOyTHI
BHEIIHOCTH. Omnpenenenue
COLMAIGHOTO ~THIA KIHEHTa C
OTIpeJIeIEHHBIM YPOBHEM JI0X0J1a
o aTpubyram BHEIIIHOCTH.
Omnpenenenue HNCUXUYECKUX
CBOICTB KJIMEHTA o ero
MOP(OJIOTMUECKUM TPU3HAKAM IS
BBIOOpA CTpAaTETWH MOBENEHUS MPH
o011eHun c HUM.
[IponnnarensHOCTH B
OpPEACTAaBICHUAX O  JINYHOCTH.
OddekTsl BOCTPUATHS KIWEHTA.
Dddext opeona. IhdekT HOBU3HBI.
CrepeoTunuzanusi. Dddexr
MEPBUYHOCTH. [TpunuceiBanue.
Beibop  crparernu = moBeIEHHUS.
IToBeneHueckas JIMarHOCTHKA
BEpOABHBIX CPEJCTB  OOIICHUS.
OmnpeneneHue KaTeropuii: s3bIK,
peub, oOuieHre (KOMMYHHKAIIMS).
S3pIk  Kak  WHGPOPMALMOHHO-

3HaKOBas cHUCTeMa:
CHUHTAKCUYECKHUM, CEeMaHTUYECKHUM,
MparMaTH4IeCKui ACIEKTEI.
KoMmyHHKaTUBHBIA TIpoliecC Kak
TpoIIECcC Konupukanum -
JeKOoaU(pUKAITIH. CriocoOsr

oO01eHus u nx pas3Iuyusl.
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BrisBienne OapbepoB
3¢ (HEeKTHBHOTO OOIICHMSL.

Crneuunduka
B3aUMOJICVCTBHUS
NOTpeOUTENEM YCIyT
B c(hepe Toproso-
BBICTABOYHOU
JIeSATETLHOCTH.
KondummkTHbIC
B3aMMO/JICCTBUA B
chepe ToproBo-

Camornpe3eHTalus CreruaiucTa mno
COLIMOKYJIbTYPHOMY CEpBUCY:
aTpuOyThl BHEIIHOCTH, MHUMHUKA,
JKECTHI, NaHTOMUMUKA,
KOMMYHHUKATHUBHAs KyJIbTypa.
Bnusnue BHemHero o6nuka U
peYeBOro moBeeHUsT pabOTHUKA HA

JIMYHOCTH oTpeOuTEII.
Ilcuxonoruueckue OCHOBBI
B3aUMOJCHCTBUS C  KJIHMCHTOM.
VYcranoBineHue u pasBuTue

OTHOLICHUH C KIMEHTOM, TEXHHUKa
BBISIBJICHUS norpedHocTeR 51

BO3MOXHOCTEH KJIMEHTA,
IIPE3ECHTALINs IpeajIaracMomn
YCIYyTH, TEXHUKa

IICUXOJIOTUYECKOTO BO3JICUCTBUS HA
KJIMEHTA.

Mogenu noBeNEHUS JIMYHOCTU B
KOH(DJIMKTHOM  B3aUMOJICHCTBUMU.

BBICTAaBOYHOU
XapakTepucTuka OCHOBHBIX
JESTEIbHOCTH. 27 25 .
crpareruii noeaenus (K. Tomac).
ConuanbHo-
. TexHonoruu yIpaBICHUS
HICUXOJIOTHYECKU I
KOH(JIMKTaMH. JlesaTenbHOCTD
TPEHMHT Kak (popma
PYKOBOJIUTENS o
MPAKTHHICCKOTO MPEJOTBPAIICHHIO W Pa3pelICHUI0
00yuenus p p pasp
KOH(JIMKTOB. DddexTuBHOE
CHELHAINCTOB B
oOmienune u panmoHaIbHOE
chepe ToproBo-
. nosesieHne B KoHGuKTe. Criocoosl
BBICTAaBOYHOM
u IPUEMBI paspeneHus
NeSITETTHHOCTH.
KOH(QJIUKTOB B cdepe TOproBo-
BBICTAaBOYHOMW JESTEITHHOCTH.
TeopeTnko-MeTOMUECKUE OCHOBBI
COIMATBHO-TICUXOJIOTHIECKOTO
tpernnra (CIIT). Lenu, 3amauu u
TIPUHIUTIBI CIIT. JeicTBus
pykoBogutens CIIT Ha paznuuHbIX
JTamax  TMPOBEICHUS  3aHSTHSL.
bazoBeie MeTo/bl, TpUMEHSIEMbIE B
CIIT: rpynmoBasi  JUCKyCCHS,
urpoBble  MeToAbl.  TexHomorus
npoeaenus CIIT.
OcHOBBI OCHOBHBIE  NpUEMBl  M3YYEHHS
B3aUMO/JICHCTBUS auyHOCTH motpedurens. Ilepsoe
COTPYIHHUKOB BIIEYATIICHNE, SKCIETAINT
IPEIITPUITHS 27 25 | (oxupmanue), odMmmartus, U  ee
TOPTOBO- BIMSIHUE Ha B3aMMOJICHCTBHE C
BBICTABOYHOMU noTpeduTeneM,  OONIMTETHHOCTb.

JCATCIIBHOCTH C

Hepapxust moTtpeOHOCTEH KIMEHTa

8




OTPEOUTETSIMH M WX JMarHOCTHKA. MeToJsl
yCIIyT, TApTHEPAMH U BBISIBJICHHWSI ~ TOTpeOHOCTE U
JIPYTUMH BO3MOXHOCTEH noTpeOuTeNs:
3aMHTEPECOBAHHBIMU BepOalbHbIE, HeBepOaJIbHBIE.
CTOPOHAMH C YYETOM Crparernyeckue H TaKTUYECKHE
UX COLUAIBHO- MO3UIIHU TUIst BBISIBJICHUS
MICHXOJIOTHYECKUX NOTPeOHOCTEH ©  BO3MOXKHOCTEH
0COOEHHOCTEH. norpeOuTenei. AHanuTHyecKoe
HaOJrO/ICHUE  KOMMYHUKATHBHOTO
BO3JICHCTBUSI KaK CHCTEMaTHYEeCKOe
HaOJro/IeHue 3a POIIECCOM
OOIICHHSI OKPYKAIOIIUX JIIOJICH CO
CTOPOHBI u dbopmupoBaHue
JMYIHOTO «apceHana»
3(PEKTUBHBIX CPEJICTB U CITOCOOOB
oO1eHus. [Tcuxonoruueckue
0COOCHHOCTH B3aMMOJICHCTBHI B
chepe OOIMIECTBEHHOTO IHTAHUS.
[lcuxomornvyeckue  OCOOCHHOCTH
B3aMMOJICHCTBHI B c)epe TOProBO-
BBICTABOYHOMH JeSITeIIbHOCTH.
CouuanbHO-TICUXOJIOTUYECKUM
TPEHUHT Kak dopma
IPAKTHYECKOIO 00y4YeHHS
CICIUAIMCTOB B cepe TOpProro-
BBICTABOYHOU JICATCIILHOCTH.
CraTtycHO-poJieBbIe u
MEXJIMIHOCTHBIC OCHOBBI
Icuxomorndeckue B3aUMOJEUCTBUS C  KIMEHTOM.
OCHOBBI dopmMupoBaHue
B3aUMOZCHCTBHA C MPHUBJICKATEIBHOCTA W JIOBEPHSI.
KJIHCHTOM. [IpeogoneHne  IICUXOJOTHYECKUX
KommynnkatusHas 29 2 25 | GapbepoB B3aUMOEHCTBHS.
TEXHUKA BBISBICHHS .
MoTpebHOCTE 1 MeTo/bl BBISIBIICHUS TIOTPEOHOCTEH
BO3MOKHOCTER Y BO3MOXKHOCTEU KIMeHTa. TakTuka
e p— BEJICHUS MIEPEroBOPOB c
KJIMCHTaMH. TEeXHUKa aKTHBHOTO
CITyIIIAHMSL.
Bcero camocr, 1., ip | 135 6 123
DK3ameH 9 0,3 8,7
HUroro | 144 6,3 131,7




6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTeILHOM
patdoThl 00y4AKOINMXCSH MO JUCHHUIIMHE (MOTYJIIO)

Ne Bunpsl camocTosTensHON paboThI TpynoemMKocCTs, ®dopma KOHTpOJIA™
aK.4achl
1. [TpopaboTka TEOPETHIECKOTO
. Koncynpranus
MaTepuasa 1o KOHCIEKTaM JIeKIHii,
. IpernoiaBaTels,
PEKOMEHI0BaHHOM JIUTEPATYypE, 41 CTHOE
JONOJTHUTEIbHBIM HCTOYHUKAM Y
cobeceoBanue
nHpOopMau
2. IToaroroBka K TeKyIleH aTTeCTalluu
A yi 1 42 KoHTtposnbHas pabota
(KoHTpOJBHAS paboTa)
3. [ToaroroBka Kk MpoMeKyTOYHON
aTTecTaluu (MOAr0TOBKA INIOCCAPHS 42 I'moccapuit TepMHHOB
TEPMHUHOB)
4. [ToaroroBka K mpOMEXyTOYHON YcrHoE
arTecTaluu 8,7 cobecenoBaHue,
(BOIIPOCHI K IK3aMEHY, UTOTOBBIM TECT) TECTUPOBAHUE

Jlns caMocTOSTeNBHOM paboThl MO AUCIHUILIMHE (MOIYJII0) OOydYaromuecs
HCIIOJIB3YIOT CIIEAYIoIIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1. I'ypeBuu I1.C. Ilcuxonorus : yuyeOnuk / II.C. I'ypeBud. — MockBa
:KuoPyc, 2017. — 439 c. — [ns 6akanaBpoB. — ISBN 978-5-406-04937-2. ObC
BOOK ruhttps://www.book.ru/book/920471/view?2/1

2. HoumoB JI.A., CenkeBuu JI.B., PridbakoBa A.N. Ilcuxonorus
JUYHOCTH : yueOHoe nocooue / JI.A. Jlonnos, JI.B. CenkeBuu, A.W. PeibakoBa. —
MockBa :Pycaitnc, 2016. — 301 c. — ISBN 978-5-4365-1367-6. ObC
BOOK ruhttps://www.book.ru/book/922023/view2/1

3. Pomanor E.C. IlcuxommarHoctmka : ydebHoe mocobme / E.C.
PomanoBa. — Mocksa :KunoPyc, 2016. — 331 ¢. — ISBN 978-5-406-04670-8.
5bC BOOK .ruhttps://www.book.ru/book/918093/view?2/1

4, ®oHT OIEGHOYHBIX W METOJWYECKHUX MaTepHajoB IO JIHCIUILINHE
«llcuxonoeuueckuti nNpaKmuxKym».

7.q)OH}I OLHCHOYHBIX 1 METOAUYECCKUX MATEPHUAJTIOB /IJIl IPOBECACHUA
l'[pOMe)KyTO‘IHOﬁ arTrecranmmu oﬁyqamumxcsl o AMCIMIIJINHE

Bomnpocs! 1Jisi IpoBeIeHHsT MPOMEKYTOYHOI aTTecTannu (3K3aMeHa)

1. ®akrtopsl geTepMUHAIIMU MOBEACHUS 4YesioBeKa. DOpMbl MPOSBICHUS
«A — o6pazay. « — ob6pa3» u peanbHOE «S». UMUK THIHOCTH.

2. Makpo- u wMwukpocpena maudHOcTH. [loBenmeHue denmoBeka Kak
MIPOSIBJICHHE OTHOIIICHUS K YeMY-THO0 WM K KOMY-TTH0O.

3. Teopernyeckne mOAXOABI K HWCCIECIOBAHUIO MOTHBAIMH: TEOPHUS
OMONOTUYECKUX TOOYXKIACHUH, TEOPUS ONTUMAIbLHOW aKTUBAIMHM, KOTHUTHBHBIC
T€OPUH MOTUBALMH.
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4. V3yuyeHue MOTHBOB KIHEHTOB B c(epe COIHMOKYJIbTYPHOTO CEpBHUCA.
DakTopbl, ONPEACIISIONINE YMOLUN YETOBEKa.

5.  ®opmupoBaHue nepBoro BnevarieHus. KayzanbHas atpulyiusi.

6. ConuanbHble CTEPEOTHUIIBI, YCTAHOBKH, MPEAYOekKACHUS.

/. BHeurHue nMpu3HaKW JUYHOCTHU KiIMeHTa. BHemHocTh yenoBeka (hopma
Juna, Tena u T.1.) — Mopdosorus. @opMa oAk b, aKceccyapbl U T.I1. — aTpUOyThI
BHEIITHOCTH.

8. Ormpenenenue coUMaIbHOrO TUIA KIWEHTA C OMPEJCICHHBIM YPOBHEM
710X0J1a TI0 aTpuOyTaM BHEITHOCTH.

9. OrmpeneneHue  NCUXWYECKUX  CBOMCTB  KJIMEHTa MO  €r0
MOP(}OIOrMYeCcKUM MpU3HAKaM I BBIOOpa CTpaTeruy MOBEICHUS MIPHU OOIIEHUH C
HUM.

10. Dddexter Bocmpustus kinenta. Ipdexr opeona. DPPEKT HOBUIHBL
Crepeorunuszanus. I¢p ekt nepsuuHocTy. [IpunucsiBanue.

11. BwiGop ctparerun moBeneHus. lloBejeHueckass — IUArHOCTHUKA
BepOaNbHBIX cpencTB obmeHus. OnpeaeneHue KaTeropuil: s3blK, peub, OOLICHUE
(KOMMYHHKAIIUSA).

12. A3pik kak uWHPOpPMAIMOHHO-3HAKOBAs CHUCTEMAa: CHUHTAKCUYECKUH,
CEMaHTHUYECKU, MParMaTUYE€CKUN aCTIEKTHI.

13. KoMMyHHMKaTUBHBI TMpoOIECC Kak Mpolecc KoaupuKauub -
JeKOIUPUKALIIH.

14. CnocoOwl  oOmeHuss W WX paziuuus. BrisiBiaeHue OapbepoB
3¢ PeKTUBHOTO OOIICHUSI.

15. CamonpeseHTanusi CHEHUAIACTA MO COLHUOKYJIBTYPHOMY CEPBUCY:
aTpuOyThl BHENIHOCTH, MHMHUKA, KECThl, MAaHTOMUMHKA, KOMMYHUKATHUBHas
KyJbTypa.

16. BnusHue BHemHero oOJMKa W PEUYEBOTO IMOBEACHUS PaOOTHHKA Ha
JUYHOCTD MOTpEeOUTES.

17. Tlcuxonoru4yeckue OCHOBBI B3aUMOJICUCTBHS C KITUEHTOM.

18. VYcraHoBneHHWE W pPa3BUTHE OTHOIICHWM C KIUEHTOM, TEXHHUKA
BBISIBJIICHUS IIOTPEOHOCTEH M BO3MOKHOCTEH KIIMEHTA, IPE3CHTAIHS TIpejiaracMou
YCIIYTH, TEXHUKA TICUXOJIOTUYECKOT0 BO3JEHCTBUS HA KIIMECHTA.

19. Mogenu noBeeHNs TUYHOCTH B KOH(PJIMKTHOM B3aUMOJICHCTBUU.

20. Xapakrtepucthka OcCHOBHbIX cTpateruii mnoBeneHus (K. Tomac).
TexHonoruu ynpapieHusi KOHPIUKTAMHU.

21. JleATenbHOCTh PYKOBOJUTENS MO MPEIOTBPAICHUIO U Pa3pEIICHUIO
KOH(DIUKTOB. D (heKTUBHOE OOIIEHUE U pallMOHATBHOE MMOBEEHUE B KOH(DIIUKTE.

22. CnocoObl W TpUEMBl  pa3pelieHus KOHQIUMKTOB B  cdepe
TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHUS.

23. TeopeTUKO-METOAMYECKHE OCHOBBI  COIMAIbHO-TICUXOJIOTUYECKOTO
tpenunra (CIIT). Lenu, 3anaun u npunnunsl CIIT. [JeiictBus pyxkooaurens CIIT
Ha Pa3IMYHBIX ATanax MPOBEIACHUS 3aHATHUS. ba3oBbie METOJbl, MPUMEHSEMbIEC B
CIIT: rpynmnoBas quckyccus, urposbie MeTonbl. Texnonorus nposenenus CIIT.

24. OcHOBHBIE TpUEMBbl U3yUYEHHUs JUYHOCTH moTpedbutens. Ilepsoe
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BIICUATIICHUE, OJKCIeTanuu (OXUIaHWE), OMIaTHs, W €€ BIUSHUE Ha
B3aMMOJICUCTBHE C MOTpedUTeNneM, OOUUTENBHOCTb.

25. MHepapxus moTpeOHOCTEH KIMEHTa U UX JUArHOCTHKA.

26. Metoasl BBIABICHUS TOTPEOHOCTEM W BO3MOXKHOCTEH MOTPEOUTEIIS:
BepOabHbIe, HeBepOabHbIC.

27. Crpaternueckre ¥  TaKTHUYECKHUE TO3MIMM  JJIA  BBISBICHUS
MOTPEOHOCTEHN M BOZMOYKHOCTEH MOTpEOUTENCH.

28. Amnamutmueckoe HaOJIOJCHHE KOMMYHUKATHBHOTO BO3JCHCTBHSA Kak
CUCTEMATHUYECKOE HAOIIIOJCHHE 3a MPOIIECCOM OOIICHMSI OKPYXKAIOMIUX JTFOACH CO
CTOPOHBI M (HOPMHUPOBAHHME JIMYHOTO «apceHama» dSPPEKTUBHBIX CPEACTB U
CIIOCOOOB OOIIEHUS.

29. [Ilcuxomormvyeckne OCOOCHHOCTH  B3aMMOJCUCTBHM B  cdepe
0OI1I€CTBEHHOT'O MUTAHUS.

30. Ilcuxomornueckne  OCOOCHHOCTH  B3aUMOJEHCTBHH B cdepe
rOCTEIPUUMCTBA.

31. ConuanabHO-TICUXOJIOTMYECKUN TPEHUHT Kak ¢opMa MPaKTUIECKOTO
OoOy4eHHMsI CEeIMAINCTOB B c(pepe 0011IeCTBEHHOTO MUTAHUS U TOCTETIPUUMCTBA.

32. CraryCHO-pOJIeBbIE U MEXKIUYHOCTHBIE OCHOBBI B3aMMOJICHCTBUS C
kimeHToM. dopmMupoBaHue MPUBIEKATEIILHOCTH U JIOBEPHSL.

33. IlpeonosieHne MCUXOIOTHYECKUX 0aphepOB B3aUMOACHCTBUSI.

34. MeTobl BRISIBJICHUS TIOTPEOHOCTEH U BOBMOYKHOCTEH KITMCHTA.

35. TakTuka BeACHHS TIEPETOBOPOB C KIMEHTAMHU. TeXHHWKA aKTUBHOTO
CITyIIIaHUSI.

36. Pacmo3HaBaHME dMOITMOHAIBHOTO COCTOSIHHS KJIIMEHTA 10 €T0 MHUMHUKE.
JlnarHocTuka >xecToB, 1mo3. JKecTsl JDKu 1 oOMaHa.

IIpumepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32aHUSA:

1. CocraBuTh KapTy HaOJIOJEHUS 3a MOBEACHUYECKUMHU MPOSIBICHUIMU
TPEBOKHOCTU aJIMUHUCTPATOPA TOCTUHULIBI

2. CoctaButh 1uIaH Oeceibl € MPEACTABUTENIEM MOCTaBLIMKAa MSCHBIX
IIPOAYKTOB JUIsI PECTOpaHa C LEJIbI0 OIPENCIICHUS WHIAWBHUIYAJIbHOIO CTWIIA
1poheCCHOHAIBHOTO TIOBECHHS.

3. Ha ocHoBe mnpeioxkeHHON HHPOpMaluu O MNapTHEPE COCTABUTH
PEKOMEHIAIMN IO MPOBEACHUIO MEPErOBOPOB JUIS 3AKIKOYEHUS JOJITOCPOYHOIO
KOHTAKTA.

[TonHbIi KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHHUS KOMIETEHIUU
npeacrasieH B @OHJE OLICHOYHBIX U METOJUYECKUX MaTepUasioB Ul IIPOBEICHUSA
IPOMEXYTOUHOM arTecTanuy OO0y4arouMxcs IO AUCHUIUIMHE, O(OpPMIICHHBIN
OTJIEJIBHBIM IOKYMEHTOM, IPEICTABIIEH B MPUIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 10MOJIHUTEIbHON Y4eOHOIl TUTEPaTypPbl, pecypcoB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JTUCUUILJIMHBI (MOXYJIs)

a) HOPMATHUBHO-NIPABOBAsi JOKYMEeHTAIUSI

1. Koncrutyuusi Poccuiickoit ®enepaunn» (IpuHATa BCEHAPOIHBIM
rojocoBanreM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeran, No7,
21.01.2000.

2. ['OCT P 56780-2015 Ycnyru cpeAacTB pa3melnieHus. busHec-yciayru.
Oomue TpedoBanus (Ilepensnanue) http://docs.cntd.ru/document/1200127461

3. TOCT 30389-2013 VYcnyru obmiectBeHHOTrO nutanus. [Ipeanpusitus
oOmecTtBeHHOro  nurtanusa.  Kiaccudukanums wu oOmume  TpeOoBaHUA
http://docs.cntd.ru/document/1200107325

4, ['OCT 31985-2013 VYcnyru o6imiecTBeHHOro mUTaHus. TepMUHBI U
onpenenenus http://docs.cntd.ru/document/1200103471

S. [Ipuka3z MunucrepctBa KyiabTypbl PO ot 11 utons 2014 roma N 121
«O0 yTBepKIeHUH TMOpsiAKa Kiaccuukanum oObEKTOB TYPUCTCKON WHIYCTPHH,
BKJIIOYAIOIINX TOCTUHUIIBI U UHBIE CPEACTBA Pa3MENICHUS, TOPHOIBLKHBIE TPACCHI

J51 TIJIAXKH, OCYIHGCTBJIHCMOﬁ aKerI[I/ITOBaHHBIMH OpFaHI/IBaI_[I/IHMI/I>>.
http://docs.cntd.ru/document/420209944/

0) OCHOBHAas JIUTEepaTypa:

1. I'ypeBuu I1.C. Ilcuxonorus : yuyeOnuk / II.C. T'ypeBudu. — MockBa
:KuoPyc, 2017. — 439 c. — Jlna 6akamaBpoB. — ISBN 978-5-406-04937-2. ObC
BOOK ruhttps://www.book.ru/book/920471/view?2/1

2. HoumoB JI.A., CenkeBuu JI.B., PridbakoBa A.W. Ilcuxonorus
JUYHOCTH : yueOHoe rocooue / JI.A. Jlonnos, JI.B. CenkeBuu, A.W. PeibakoBa. —

Mocksa :Pycaitnc, 2016. — 301 c. — ISBN 978-5-4365-1367-6. OBbC
BOOK ruhttps://www.book.ru/book/922023/view2/1
3. Pomanor E.C. IlcuxommarHoctmka : ydebHoe mocobme / E.C.

PomanoBa. — Mocksa :KuoPyc, 2016. — 331 ¢. — ISBN 978-5-406-04670-8.
5bC BOOK .ruhttps://www.book.ru/book/918093/view?2/1

B) JIONIOJIHUTEJIbHAA JIUTEpaTypa:

1. [lcuxonorust pa3BUTHSA 4YeJlOBEKa Kak CyObeKTa AesTeIbHOCTH :
moHorpadus / [1.B. Kucnsikos non pen. — Mocksa : Pycaiine, 2016. — 222 ¢. —
ISBN 978-5-4365-1427-7. 9BC

BOOK.ruhttps://www.book.ru/book/922071/view2/1

r) llepeyens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOMN CeTH
«/HTEpHEeT», He0OXOAUMBIX IJISI 0CBOCHMS TUCHUILINHBI (MOLYJIs1)

1. XXypuan «Bompocsr icuxosnoruu» http://www.voppsy.ru
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2. O¢uumanbHBIA CalT MCHXOJIOTOB-KOHCYJIbTAaHTOB. llcmxoamarHocTuka.
http://psy-ufo.ru/content/view/17/34/

3. HOpTaJI IICUXOJJIOTHUYECCKUX
uznanuii. PsyJournals.ruhttps://psyjournals.ru/psyclin/2013/n2/62059.shtml
4. TTpoext «HdopMaliMOHHO-TEIEKOMMYHUKAITHOHHAS cucrema

IIPOBEJCHHS IICUXOJOTHYSCKUX HUcciemoBanuiny - http://www.psychological.ru/

5. Ilcuxomorunyeckas oudimuoreka «Moé ciosoy. http://psylib.myword.ru/

6. Psychology.ru. [Tcuxomorus Ha pPyCCKOM SI3BIKE
http://www.psychology.ru/

7. DnexkTpoHHas Bepcus )KypHana « ConpaibHasi ICUXOJIOTHS U OOIIECTBOY -
http://psyjournals.ru/social _psy/

9. MeToanueckue yKa3aHus sl 00y4aromuXcsi 0 0CBOEHUIO
AMCIHUTIHHBI(MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA O0OYYAOIIUXCS TPOBOJIUTCA AJI YIITyOlIeHUs
Y 3aKpEIUICHHs] 3HAHWUM, MOJYYEHHBIX Ha JICKIUSAX U APYTHMX BUAAX 3aHATUU, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOIMOJIHHUTEIbHBIX
3HAHWI U MOATOTOBKU K MPEICTOSIINM YUYEOHBIM 3aHATHSIM.

BaxxHbIM  yCIIOBUEM  YCHEIIHOIO W3Y4YEHUs JUCUUIUIMHBI  SIBJISETCA
nocemenue jekuuil. 1lox nocemenneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa MO W3y4eHHIO HOBOro Marepuaina. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHANIM3 MpeJiaraeéMbIX JUIsl U3yYeHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX HCTOYHMKOB M Y4YeOHOH U HayudHOM
JUTEPATYPBl 10 paccMaTpuBaeMbIM BOIpocaM JeKIMH. B mpomecce seknumn
oOyyaroluiics MOXET 3a/aBaTb  YTOYHSIOLIME BOMNPOCHl,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepHalla C YK€ H3Yy4YEeHHBIM, MOATOTOBUTH 0azy yis
3¢ ()EKTUBHOTO MCHOJB30BaHUSI MOJYUYECHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIHOHHOIO
MaTepuasna SBISIETCS KOHCIEKTHPOBAHME, IPENCTABIAIOLIEE COOONH HE TOJIBKO
(GuKcalMilo BaXXHEWIIMX MOMEHTOB JIEKIMH, HO M YKa3aHHE MPUMEPOB I
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOI0 MaTepuana.

[Ipy moaroToBKe K MPAKTHUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuasbl JIEKIUH, y4eOHYI0 M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXAEHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHala, HO U ero aHallu3 U
KPUTHYECKYIO0 OIeHKy. OOydJaromemycsi CleIyeT BBIIBUTh MAaJOM3y4YEHHBIE
aCIEKThl paCCMATPUBAEMBIX BOMNPOCOB, MPOSBUTh HHUIMATHBY IPU MOATOTOBKE K
NPaKTUYECKOMY 3aHSATHUIO.

IIpy MOATOTOBKE K MPAKTHYECKUM 3aHATHSAMU U IK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300paxkas MX B TaOJIMYHOM, rpadUyEecKOM WIH
CXEMaTH4YHOM BUJI€. ITO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3b U3yYaEMbIX SIBJICHUI,
YIOPOCTUT 3aJady 3allOMMHAHHs MaTepuana, OOJErdyuT IMPOLECC MPAKTUYECKOTO
IPUMEHEHUS OJyYEHHBIX 3HAHUM.
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3amaueli  TPAKTUYECKUX  3aHATHA  SBISIETCS  BBIPA0OTKA  yMEHHS
UCIIOJb30BaTh TEOPETUUYECKUE 3HAHUS, IMPOSBUTh HAJUYUE NPAKTHUYECKUX
HaBbIKOB. IIpy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIIEYET
3a0J1arOBPEMEHHOI0 00€CTIeUUTh HaJIM4he HEOOXOAMMO JUIsl JAHHOTO 3aHSTHS
MaTrepuala, CaMOCTOSTENIbHO TIOBTOPUTh PAHEE N3YyUYCHHBIE TEMBI.

JIns  ycHemHOro OCBOEHUS JUCLMILUIMHBI Ba)XXHBIM SIBIISIETCS  YMEHHE
paboTath ¢ TepMUHAMH U UX ompeneneHusMu. s pa®oTel ¢ TepMUHOIOTUEH
2 ()EKTUBHBIM SBIISIETCS MCIOJB30BaHUE KaK YYeOHOW W HAYYHOW JIUTEpPATYpHI,
TaK 1 OPUIAYECKUX U GUIOCO(CKUX CITOBAPEH.

PabGoTa ¢ TepMHHAMH MOXKET OCYIIECTBISATHCA Kak B ()OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAapPUKOB JUIsl YJ0OCTBAa M CKOPOCTH ITOMCKa
HeoOxoaumoro TepMuHa. C  93TOM 1EABI0O HEOOXOIUMO KaXKIbIA HOBBIM
BCTPEYAIOIINICSI TEPMUH 3aMUCHIBAaTh U BO BpPEMS MOATOTOBKH K CEMHUHAPCKUM U
[IPAKTUYECKAM 3aHATHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE omperacsieHue. B ciyyae
BO3HMKHOBEHHUSI CJIOHOCTH BBIOOpa OIpPEACIICHUs] W3 HMEIOIIEerocs odbhema B
paMKax Hay4YHOTO 3HAHHMS HEOOXOJMMO 3a7aBaTh BOMPOCHI MpENoAaBaTENO B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aHSATUU.

OueHoyHble W METOJMYECKHME  MaTepuanbl [0  JTUCHUIUIMHE
«lIcuxonoeuyeckuti npakmuxym» npeactasiiensl B @OMM.

IIpy 1OArOTOBKE K MPOMEXKYTOUHOMY WIIA HUTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHYECKHM W MNpPaKTHYECKUH MaTepuai. TecToBble
3a1aHus (C TIEPEYHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPHIX XOTS OBl
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OO0ECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEHJIOKEHHBIX BapUAHTOB OTBET BCE MPABUIILHBIC
BapuaHThl. Te€CTOBBIC 3aJaHUs] HAa YCTAHOBJIEHUSI COOTBETCTBHUS IMOAPA3yMEBAOT
HEOOXOJMMOCTh TPOSIBJICHUS HE TOJIBKO 3HAaHMS Y4EOHOro Marepuana, HO |
YMEHUSI TPUMEHATh TMpaBuia (OpMaIbHON JIOTHKUA. TecToBble 3aJaHusi Ha
YIIOPSIIOYEHHUE HAIIPABJIEHbl HA YCTAHOBJIEHUE JIOTMYECKOM IOCIEA0BATEIBHOCTH
paccMaTpUBAEMbIX SBJICHUM (BPEMEHM CYIICCTBOBAHUS SBJICHUM, PACIIOJIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ GhHEeKTUBHBIM CIOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydaromIerocsi Mo PElIeHUI0 TeCTOBBIX 3aJaHUM, MPEJOCTABICHHBIX JIJIS
CaMOCTOATENbHON pa0oThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aIaHUM, CJIEAYET CAMOCTOSITEIBHO TMOMBITATHCS
npopadoTaTh paccMaTpUBaeMble B JHUCITUILIMHE BOMPOCHI B (hOPME COCTaBJICHUS
TECTOBBIX 3aJaHHUM.

[Ipu moATOTOBKE K 3K3aMEHY CJEAYyET HMMETh B BHUAY, UYTO OH SIBJISIETCS
UTOTOBOM (POPMOI KOHTPOJIS 110 U3YUYEHHUIO TaHHOW yueOHON JUCIIUTIAHBI.

DK3aMeH MNpoBOJAUTCS B (opMe YCTHOrO cOOECeOBaHWS U BBIMIOJHECHUS
MMCBMEHHOTO 33/IaHMsI, THOO TecTa.

Pemenne mpenomaBatenss 00 WTOTOBOWM OIGHKE MPUHUMAETCS  T10
pe3yJibTaTaM YCTHOTO OTBE€TAa M BBIINOJHEHHOIO MPAKTUYECKOTO 3aJ1aHus, B
3aBUCUMOCTH OT LIKaJIbl OI[CHKHU.
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WUntepaktuBHble  GOPMBI  MPOBEIACHUS  3aHATUA 10  JIUCIHIUIAHE
«llcuxonocuyeckuii npakmuxym» BKIIOYAIOT B c€0s CISAYIOIINE BUIbI 3aHATHIA:

- WHTEPAKTUBHBIE JIEKIIMHM, MPEANONaraloT HCIOJIb30BaHUE METoAa
npoOiemMHoro usnoxkenus. [lpu Takom mojaxojie JEKIMs CTAHOBUTCS MOXO0XKeH Ha
JMaJor, MPernojJaBaHue UMUTUPYET HCCIE0BATENbCKUN Mpoliecc (BbIABUTAIOTCS
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JIEKIUHU, U3JI0KECHUE
BBICTPAMBACTCS MO MPUHIUIY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHUs
CTYJ€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISIET 3aMHTEPECOBAThH
CTYyZICHTa, BOBJIEYb €r0 B Mpouecc o0ydeHus. [IpoTuBopeunss Hay4HOTO MO3HAHUS
PacCKpbIBAIOTCSI TOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOJeMHasi CHUTYyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTAMH
npobiemHoro oo0yuenus. [lepen HavanoMm M3ydyeHUs ONPENEIECHHON TeMbl Kypca
CTaBUTCA MEpe]l CTyAEHTaMU MPOOJIEMHBIA BOMNPOC WM Jaercd MNpoOJeMHOe
3amanue. CTUMyIUpysd paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIMMCS €€ MOHMMaHUEeM U TPEOYEeMbIMHU OT CTyACHTa
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METO/JAa B TOM, UYTO OTJEJIbHBIC MPOOJIEMBI
MOTYT MOJHUMATBHCS CAMHUMH CTYJECHTaMHU. [ JIaBHBIA yCIIeX AAHHOTO METOAa B
TOM, 4YTO TIpernojaBareib JOOMBAETCA OT AayJUTOPUHU «CAMOCTOSTEIHLHOTO
pelieHus» TOoCTaBiIeHHOM mpoOsiembl. OpraHuzanus MPoOJIEMHOTO O0y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENBHOW TMOJATOTOBKU
aexktopa. OJHAKO Ha HAYaJIbHOM 3Tale MCIOJIb30BAaHUS ATOTO METOJA €r0 MOKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIHUM, MPaAKTHUYECKUX
3aHATHM KaK JIOMOJHEHHUE.

- TpYNNOBBIE JUCKYCCUU, TPUMEHSIIOTCS [Jii OOECleYeHUs HaBBIKOB
KOMaHJAHOW pabOThl U MEXKIMYHOCTHOW KOMMYHHUKAIIMU U MPEJCTaBISIIOT COOOM
OLICHOYHOE CpEACTBO, IMO3BOJSIONIEE BKIIOYUTH OOYYalOIIUXCAd B IMPOLEcC
OoOCYXXJIeHHUsI TIPEACTABICHHOM TEMBbI, MPOOJEMbl W OICHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B xoje 3aHATHI
MIPOBOJSITCS KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

aHaIM3 CUTyalui (KeHc-MEeTol) — TEXHUKAa OO0y4YeHHUs, HCIOJb3YIoIIas
ONMKCAaHHWE peajgbHbIX cuTyaruil. OOydaronuecs JOJKHBI TMPOAHAIU3UPOBATH
CUTYaIINIO, pa30o0paThCsi B CyTH MPOOJIEM, TPEAJIOKUTh BO3MOXKHbBIE PEIICHUS U
BBIOpaTh Jydiliee u3 HUX.B OCHOBE MeToma KOHKPETHBIX CUTyaIlud JICKHUT
OMKCAHWE KOHKPETHON Npo(decCHOHATbHON AESITENIbHOCTH WM AMOLIMOHAIBHO-
[IOBEJICHYECKUX ACIEKTOB B3aMMOJIECUCTBUSA JIIoAeH. IIpy M3yyeHUM KOHKPETHOMU
CUTyallid, M aHaJIn3e¢ KOHKPETHOrO MpUMepa CTYACHT JOJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENICTBA, TOHATh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OTPEENNTh, €CTh JIU B HEH mpobdisieMa U B 4eM ee cyTh. OnpeaenuTb CBOIO poilb B
pelIeHun MpoOIeMbl U BBIPAOOTATh 11€71eCO00pa3HY IO JTUHUIO TTOBEICHUS.

N3yuenne AMCHUIUIMHBI JOHKHO 0a3UpOBAThCS HA COBPEMEHHOW HAy4dHOU
autepatype. JJisi 3TUX 1elied PEKOMEHJYeTCS MCIOIb30BaTh 3JIEKTPOHHbBIC
oubnuoteunsie cucteMbl. Kpome Toro, aktyaibHas uHOOpMAIUS COACPIKUTCS Ha
opUIMANBHBIX CcaliTaX »JJIEKTPOHHBIX HAYYHBIX JKYpHAJIOB, Ha TMOpTajiax
ncuxonornyeckoil mHpopmanuu. OJHOBpEMEHHO ClieAyeT OOpaTUTh CBOE
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BHUMaHUE Ha MyOIMyHbIe OMOIMOTEKH, MPEAOCTABIISIONINE BO3MOKHOCTD IOCTYIIA
K DJIEKTPOHHBIM BEPCHUAM II€YaTHBIX UCTOYHUKOB.

10.Oco0eHHOCTH OCBOECHNSA NMCIUILINHDI JII HHBAJIUI0B H JIHI C
OrpaAaHUYEeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

OOyuenne 0OydYaIOIIUXCS C OTPAaHUUYECHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIUMOCTH OCYIIECTBIIIETCS Ha OCHOBE aJalTHUPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAHMEM  CIEHUATBHBIX  METOAOB  OOY4YCHHS H
OUIAKTUYECKUX  MaTepUalioB, COCTaBIEHHBIX C y4e€TOM  OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTHUS, WHIAUBUAYAIBHBIX BO3MOYKHOCTEH M COCTOSHHS
3JI0POBbsI TAKKUX 00y4aromuxcs (o0ydaromnierocs).

B nensx ocBoeHust yueOHOW MporpamMMmbl AUCHUIUIMHBL «/Icuxonocuyeckuti
NpakmukKym» WHBaJIMJaMU U JIMUIAMU C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU
310poBbsi MTHCTUTYT 0OecrieunBaer:

— JUIS MTHBQJIUJOB U JIUI] C OTPAaHUYECHHBIMH BO3MOKHOCTSIMH 37IOPOBBSI IO
3pEHUIO: Pa3MEIIeHNEe B JOCTYIHBIX s OOy4YarOIMIUXCs, SBIISIOMUXCS CICTIBIMU
Wi cIabOBUIAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMe CIPaBOYHOM
uHGOpMAIlMU O paCHUCAaHWM Y4YeOHBIX 3aHATHUN; TPUCYTCTBUE AaCCHCTEHTA,
OKa3bIBAIOIIETO oOyuJaromemMycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (OPMATOB METOIWYECKUX MaTepUanoB (KPYMHBIA MPUPT WUIH
aynnogansl);

— JJI MHBAJIMJIOB U JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI 110
CIIyXy: HaJIJIeKAIUMHU 3BYKOBBIMH CpPEICTBaMU BOCIPOM3BEEHIE UH(pOpMaLny;

— 7 UHBAJIUAOB U JIMI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3/10POBbBS,
UMEIOLINX  HapyILIEHWs  ONOPHO-IABUIATEIbHOTO  ammapara:  BO3MOXXHOCTh
OecrpensITCTBEHHOIO JI0CTYIa 00y4arouxcs B ydeOHbIE TOMEIICHUS, TyaleTHbIE
KOMHATBI U Jpyrue MOMEIICHUs, a TAK)Ke MPEObIBAHUE B YKA3aHHBIX MIOMEIICHUSX.
OO6yuaronuecss U3 yucia uHBaauaoB u jui ¢ OB3 olecrnieueHbl meYaTHBIMU U
(MM SIEKTPOHHBIMUA 00pa30BaTEIBHBIMH pecypcamMu B popMax, afanTHPOBAHHBIX
K OTpaHUYCHUSAM UX 370poBhs. OOpazoBaHue OOyUaAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHU30BaHO KaK COBMECTHO C JIPYTHUMHU
0OyJaloIUMUCS, TaK U B OTACIBHBIX TPYITAX WU B OTACIBHBIX OPTaHU3AIUSX.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT U, IPodeccHoHANBLHBIX 0a3
JAHHBIX,HCN0JIb3yeMbIX NMPH OCYHIECTBJICHUN 00Pa30BaTEIbHOI0 MPOLIECCa 10
AUCHUILINHE (MOAYJII0), BKJIKOYAs NepeYyeHb MPOrPAMMHOI0 o0ecneYeHus u
UHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

1) Omnepannonnas cuctema (MicrosoftWindowsiiponpuemapnas);

2)  INakeroducubixnporpammMicrosoftOffice  (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. riponpuemapnas);

3) IlporpammHOe o0ecriedeHuMe UIsi  TPOCMOTpPa  DIEKTPOHHBIX
nokymeHnTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
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4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

5)  ABromarm3upoBaHHas HHGOpPMAIMOHHAS OMOIMOTEUHAs CHCTeMa
Marc21SQL,;

6)  CnpaBouHo-nipaBoBas cuctemMa «Koncynprantllmocy

7)  PedeparuBHas u chopaBodHas 0a3a JIaHHBIX PELECH3UPYEMOM
JauTepaTypsl SCOpUS -https://www.scopus.com

8)  IlomuremaThueckas pedeparuBHO-OMbIMOrpaduueckas u
HayKoMeTpuueckas  (Ombmumomerpuueckas) 0Oa3za manHbix WebofScience -
https://apps.webofknowledge.com

9) Hayunas snexTpoHHas oubarnoreka-www.elibrary.ru

12. MaTepuajnbHO-TeXHUUYeCKasi 6a3a, He0OXoAUMasi VIl OCYLIeCTBJIEHUS
06p330BaTeJH)HOFO nmpomecca mo JTMCHMIIJINHE (MO)IyJIIO)

Cnenuanu3npoBaHHble AyAUTOPHH:

VuebHast ayauTopus JUIA TPOBEAEHHS 3aHATHH CEMHHAPCKOTO THIA, KYyPCOBOTO

IPOEKTHUPOBAHUS (BBINOJIHEHUS] KYpPCOBBIX palOoT), TpYNIOBBIX M HHIUBUAYAJIbHBIX

KOHCYJIbTAIMH, TEKYIEr0 KOHTPOJIS M IIPOMEKYTOYHOM aTTecTanuy / KOMIIBIOTEPHBIN Kilace

/ HOMeIIEHUE JUIsl CAMOCTOSATEIbHON paboThI

TexHuyeckue cpecTBa 00y4eHHsI:

KomnbroTep ¢ nporpaMMHbBIM oOecrieyeHHeM, yKa3aHHbIM B 1.11, goctymoMm K cetu

«MHTepHeT» N o0ecredeHneM JO0CTyIa B JIEKTPOHHYIO HH(OPMAIIHIOHHO-00pa30BaTEIbHYIO

cpeny

Cnenuaju3npoBaHHbIe Ay/IUTOPHH:

VuebOHas aynuTopus 1isl MIPOBEICHUS 3aHATUIN JIEKIIMOHHOTO THIIA, 3aHATHIH CEMUHApPCKOTrO

TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIIOJHEHHUS] KYypCOBBIX palOT), TIpPYNNOBBIX H

VHJIMBHIyaJIbHBIX KOHCYJIbTALUH, TEKYLETO KOHTPOJIS U IPOMEXKYTOUHOHN aTTeCTalluu

Texnuyeckue cpeacTBa 00y4eHHsI:

MYJIbTUMEUHHBIA KOMIUIEKC, KOMIBIOTEpP C MPOTPaMMHBIM OOE€CIIe4eHHEM, yKa3aHHBIM B

m11
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