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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «Texnonocuu npodasic» 3aHUMaeT Ba)XHOE MECTO MPH TOJTOTOBKE
OakanaBpoB 1o HampaBieHuto 43.03.01 - CepBuc. B ycnoBusix xecTkoi
KOHKYPEHTHOM OOpbObl Ha pBIHKE CEPBUCHBIX YCIYr TNYThb POCCHIMCKOTO
OpeANnpuHUMATENsl K YCNeXy 3aKiiovaeTcss B TOM, 4YTOOBI JIOBECTH [0
MOTEHIIMAIBHOTO KIMEHTAa COOTBETCTBYIOUIYI0 HH(OpMAIMIO U BBI3BATh €TI0
OTBETHBIC JIEHCTBUS. DTy 3a/1a4y MOKHO BBITIOJIHUTH TOJBKO B TOM CiIydae, €Cliv
PYKOBOJICTBO (UPMBI CTPEMHUTCS K COBEPIICHCTBOBAHUIO TEXHOJIOTHHA IPOJIAXK
CEpBHUCHOTO MPOAYKTA.

[ensto OCBOCHMS JTUCIUTLTUHBI «Texnonozuu nPOOAXHCH
ABIACTCIGOPMHUPOBAHNE y  OyAYIIUX  BBITYCKHHUKOB  OOIMIEKYJIbTYpPHBIX,
oO1ienpodecCHOHAIBHBIX U MPOGECCUOHAIBHBIX KOMIIETECHIINM, 0a30BbIX 3HAHUMN
B 00JlacTU TEOpUM ¢ TIPAKTUKU OCYIIECTBJICHHUS HCCIIECIOBAHUN PBIHKA,
OpraHu3alliy MPOJAXK U MPOJBUKEHUS YCIYT TOCTEPUUMCTBA U OOIIECTBEHHOTO
MUTaHUA.

3amaun AUCHUIUIUHBI « TeXHOJIOTUH MPOIAXK»:

o O3HAKOMUTH  YYalIUXCs C TEOPETHUYECKHUMH  MOJIOKEHUSIMU
OCHOBHBIX TEXHOJIOTHH TIPOJaX, B TOM YHCJIE C TOMOIIBIO OHJIAH M WHTEPHET
TEXHOJIOTHI;

o NPUBUTH HABBIKA TIPAKTUYCCKON NEATCIBHOCTH 1O CcOOpy H
o0paboTke uH(OpMaIUK, MPOBEACHUIO PHIHOYHBIX PACYETOB U (POPMUPOBAHUIO
BBIBOJIOB, XapaKTEPHUIYIOIIUX COCTOSTHUE U Pa3BUTHE PHIHOYHON CUTYaINH B cepe
YCIIYT TOCTENPUUMCTBA M OOIIIECTBEHHOTO MTUTAHUS;

o BbIPa0OTaTh yMEHHE OIICHUBATh BO3MOXHOCTH (HOPMHUPOBAHUS
CHIEIMaTN3UPOBAaHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT;
o o0Oy4uTh pa3pabOTKE TEXHOJOTUUA TMPOJaX B COOTBETCTBUU C

OCOOEHHOCTSIMM ~ CEpBHCHOrO0  Mpoaykra  (ycoyru) MW BO3MOXKHOCTSMH
UCTIONIb30BaHUS CIICIIMATM3UPOBAHHBIX KAHATIOB COBITA;

o pa3BUTh  CHOCOOHOCTH  aHAJIU3UPOBATH  I€JI€CO00Pa3HOCTh
OPUMEHEHUS  PAa3JIMYHBIX TEXHOJOTMM TNpPOAaXX HCXOIAs U3 OCOOEHHOCTEH
CEpPBUCHOTO MPOAYKTA (YCIYTH);

o chopMHpPOBaTH TPENCTABICHHE O COBPEMEHHBIX OCOOEHHOCTSIX
UCTIONIb30BaHUs CHEIHATM3UPOBAHHBIX KaHAIOB COBITA CEPBUCHBIX MPOAYKTOB H

yeiyr;

o pPa3BUTh HaBBIKW OOOCHOBAaHHS BBIOOpA CPEJICTB IMPOJABHKCHUS
CEPBUCHBIX MIPOYKTOB U YCIYT HA PHIHOK;
o oOy4HTh (POPMUPOBAHUIO CIEIUATU3UPOBAHHBIX KaHAJIOB COBITA

CEPBUCHBIX IIPOYKTOB U YCIIYT.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOUIIPOrpaMMbI

Huctumuinaa  «Texnonocuu  npodadic»  ydactByeT B (OPMHUPOBAHUU
CJIeIyIONIeH KOMITETEHIIUN:

Kovmnerennun |Muaukaropsl Jeckpunropsi
OIIK-4.2. Opranusyet| 3HaHus:
[poABIKEHUE U Tpofaxky| OCHOBHBIX TEXHOJOTUN MPOIAXK, B TOM YHUCIIE C
CEPBHUCHOTO TMPOJYKTa, B| MOMOIIBIO OHJIAWH U HHTEPHET TEXHOJIOTHUI;
TOM 4YHCJI€ C HOOMOIIbIO| YMeHHus:
OHJIAMH Hu HWHTEpHET| AHAIU3UPOBATh 11eseco00pa3HOCTh
TEXHOJIOTHI NPUMEHEHHUS Pa3JIMYHBIX TEXHOJOTUH MPOJaxK
UCXONIsd W3  OCOOCHHOCTEH  CEpPBUCHOTO
npoaykra (yCiIyru);
OMK-4 i ponykra (yciayru);
HaBbIKkH:
Crocoben
O6ocHOBaHMS BbIOOpa CPEJCTB MPOJBHKEHUS
OCYLIECTBIISITh
CEPBUCHBIX NMPOAYKTOB U YCIIYT Ha PHIHOK
HCCIICIOBAHNE
— OI1K-4.3. ®opmupyet| 3HaHUA:
’ CIIeLIMATM3UPOBAHHBIE OcobeHHocTel HCIIOJIb30BaHUA
OpraHU30BBIBAThH
- S cOBITa CEPBUCHBIX| CIICIUATN3NPOBAHHBIX KaHaJoB cObITa
IIPOIYKTOB U YCII CEPBHUCHBIX IIPOAYKTOB H YCIIYT,
IPOJBIKEHHE poayk yciyr p poayK ycayr,
Ymenun:
CEPBHUCHBIX
IPOAYKTOR OneHuBaTh  BO3MOXHOCTH  (POPMHUPOBAHUS
CreIMaTu3UPOBAHHBIX KaHaJoB cObITa
CEPBUCHBIX NMPOAYKTOB U YCIIYT
HaBbIkn:
Pazpabotku TEeXHOJIOTui MIPOLaX B
COOTBETCTBUU C OCOOEHHOCTSIMH CEPBUCHOTO
npoaykra  (YCIyru) ¥ BO3MOXKHOCTSMHU
HCIIOJIb30BAHHUS CHeIUaTU3UPOBAHHBIX
KaHaJI0B COBITa

3. MecTo IMCHUIINHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl

«Texnonozuu npooadxc» SBISIETCS OUCYUNTUHOUOOAZAMENbHOU Yacmu IS
MOATOTOBKY CTyIeHTOB 110 Hanpasyennto 43.03.01 - Cepsuc.

IIpexmecrByroumue IHocaenyromme
pen yromt JAucuumimHbl (MOaYJIH), AYIoT
AUCHMILINHBI (MOYJIN), AMCUMILUIMHBI (MOIYJIN),
NPAKTHKH Y4e0HOro IJIaHa,
HIndp NPAKTHKH Y4e0OHOr0 NPaKTUKNY4eOHOr 0
B KOTOPBIX KOMIIeTeHIUs
KOMIIETeHIH U IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
O0CBauBaeTCs NapajjiejbHo
OCBauBaeTcst . . OCBauBaeTcs
¢ U3y4aeMou JUCHUIIIMHOM
KOMIIeTECHIUSA KOMIIeTCHIUSA
OIIK-4 MeHeKMEHT U MapKEeTHHT [IpousBoacTBeHHAs
npakrtuka ([Ipexnunnomuas
[ToBenenue HPaKTHKA)
noTpedurtenein




4. O0beM IMCUMILVIMHBI (MOAYJISI) B 3a4eTHBIX ¢IMHMIAX C YKa3aHHEeM
KOJINYEeCTBA aKaJleMHYEeCKHUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4al0UXCcH ¢ npenojaaBaresiaemM (Mo BUAaAM y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

OOmast TPYJOEMKOCTh OCBOCHHS YYEOHOH TUCHUIUIMHBI «71exnonozuu
npooasicy COCTaBIIACT 3 3a4eTHbIC eMMHUIBININ 108akaieMuyecKX4acoB.

Bcero,
Kype Ne iypea 4 aK.4yacoB
OO01ast TPy10€MKOCTh (BCEroaK. 4acoB / 3.€]1) 108/3 108/3
Jlekmun 6 6
KonraktHas pabora
[IpakTuyeckue 3aHATUS 6 6
CamocTtosTtenbHas paborta 92 92
Bun npomexyrouHnon
aTTeCcTallu 3auer 0,25/3.75 4
(koHT.pab./ camocT.
pab.)

5. Coaep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPUPOBAaHHOE 10 TEMaM

(pa3nesiam) ¢ ykazaHueM OTBEJEHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX
WM ACTPOHOMMYECKHUX YACOB U BU/A0B Y4eOHBIX 3aHATHI

TpynoemMkocTsb
KonraktHas
pabota
2]
= S
HanmenoBanme S s
o = & <
No paznena 5 S ) o, Coneprxanue
JTUCIUTITUHEI (TeMa) 2 ) 3 5
= & S
= 2
2 3]
2
<
o
=
4 xypc
OCHOBBI  TEXHOJIOTHH  TIPOJIaX
yciyr rocrenpuuMcTBa. OCHOBHBIE
MIOJIOKEHNST ~ ONTOBOM  IMPOJAXKH
ciayr roCTeNpUUMCTBA.
PazButue yery p
OcoGenHoctu COBPEMEHHBIX
1. | mpogax yciyr B 20 1 1 18 9
CEDBICE TEXHOJIOTU poJIaXx yCIIyT
p cepBuca. MeToJbl TMEePCOHATBHBIX
MIPOJIAK. TToaxonsl K
(hopMuUPOBaHUIO TPSIMOTO COBITA Ha
OCHOBE KJIMEHTCKOT'O aHaJIN3a.




ITokynarenbckoe
MIOBE/ICHNE
COBPEMEHHOTO
HOTPEOUTENS YCIyT
rOCTENPUUMCTBA U
0OLIECTBEHHOI'O
MUTaHUS

20

18

TIcuxomornyeckue MIPOIIECCHI,
BITUSIIOIIUE HA TEXHOJIOTHH MPOJIAK
[Ipomiecc  TpUHATHA  KIMEHTOM
pElIeHUs O TOKYIKE, MOTHBAIUH H
UX BIMSIHHE Ha  TEXHOJIOTUH
npogax. MexaHus3M U TEXHOJIOTUH
MPOJIAXYCIYyTr TOCTENPUUMCTBA U
OOIIIECTBEHHOr0 MHUTAaHUS. AHAIN3
IIOBEJACHMUS noTpeoduTenei n
COCTOSIHUSI CIpoca B  Ipoliecce
o0cy>)KUBaHUS
notpeduteneit.Metoan
KOJIMYECTBEHHOT'O U KaYE€CTBEHHOI'O
aHajau3a pu PUHATAN
yIPaBICHUYECKUX PEIICHHI

TexHonoruu
MEePCOHAITBHBIX
MPOJAXKYCITYT
TOCTENIPUUMCTBA U
00ILIECTBEHHOT'O
MIUTAHNS

20

18

CnocoOs1 oOuieHust B cepe ycayr
rocTeNpUUMCTBA U OOLIECTBEHHOIO
IUTaHUS

OcHoBHbIE HaIlpaBJICHUS
HOJIFOTOBKU poJaBLa.
VYupasnenue KOHTaKTOM C
KJIMEHTOM

Texnonorus yIPaBICHUS
KOHTAaKTOM.

[Ipremsbl BO3aeHCTBUS HA KIIMEHTA.
Uccnenosanue noTpedHOCTEN
KJIMEHTA

Posib mpoaBia B
MPUHITUN KITUEHTOM
pelLIeHUs O MOKYIIKE.
ITocnenpopaxxuoe
o0cy>)KHBaHUe

21

19

CtumynupoBaHWEe  KJIMEHTa  Ha
MOKYIIKY

[MocnenponaxxHoe o0CTy)KMBaHUE
[Hocnenponaxxnoe o6cnyXuBaHuE B
3aBUCUMOCTH oT CTEIIECHU
yIOBJIETBOPCHHOCTH KJIMEHTA.
Pa6ota c )Kanobamu n
MPETEH3UAMHU

JlokyMeHTaIoHHOe ~ o0ecreueHre
MPOAAX YCIYr TOCTEIPUUMCTBA U
OOIIIECTBEHHOI' O ITUTAHUS

Yupasnenue
BO3PAKEHUSAMU
KJIINEHTA

23

19

JInarsocTrKa JIOKHBIX BO3PaXKEHUN
OOmme  mpaBuiaa  paboTel €
BO3PKEHHUSIMA

Anroput™, crnoco0bl M METOJbI
00paboTKK BO3pakeHWH. MeToIbI
OLIeHKH 3P (PEKTUBHOCTH TMPOJAX.
[Tpuxnagueie METOIBI
UCCIIEIOBATENbCKOW  JeATEIbHOCTH
B cdepe yCIyr rocTeNpUUMCTBA U
OOIIECTBEHHOTO MUTaHUS

3aueT

0,25

3,75

Hroro

108

6,25

95,75




6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTeILHOM
patdoThl 00y4AKOINMXCSH MO JUCHHUIIMHE (MOTYJIIO)

Ne Buasl caMmocTosTeNbHOM PabOTHI TpynoemMKocCTs, dopma KOHTpOJIA™
aK.4achbl
1. [TpopaboTka TEOPETUUECKOTO
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. npernojaBarers,
PEKOMEHIOBAaHHOM JIUTEpaType, 30 THOE
JIOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobeceoBanue
uHpopManun
2. IToaroroBka K NpakTHYECKUM BricTymiienue ¢
3aHATUSAM: TOMCK HEOOXOAMMON JOKJIaZIOM,
uH(popmanuu, o6padboTka HHPOpMAIIH, 31 IIPE3EHTaLNs,
HaIMCcaHMe OKIa/la, MOAr0TOBKA K OTBETHI Ha
BBICTYIUICHHUIO (JUCKYCCHUH) JMCKYCCHOHHBIE
BOIPOCHI
3. [ToaroToBka K TEKYIIEMYKOHTPOJIIO
(TecTHpOBaHUE W/WIIM HAITUCAHUE 31 Tectsl, pedepaTsr
pedepara)
4. IToaroTroBKa K MpOMEXyTOYHOMN VYerHoe
aTTeCcTalun 3,75 cobecenoBaHue,
(BOTIPOCHI K 3a4ETY, UTOTOBBIN TECT) TECTUPOBAHUE

Jlns caMoCTOSTeNhbHOM paboThl MO AUCIUILIMHE (MOIYJII0) OOydJaromuecs
HCIIOJB3YIOT CIIEAYIOINIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1) MasunkunaE.Ml. OpraHusanms nOpojaak TOCTHHUYHOTO MPOAYKTA
:yue0.mocodue / E.M. Masunkuna. — M. : Anspa-M : UTHOPA-M, 2017. — 207 c.
Pesxxum noctyna: http://znanium.com/bookread2.php?book=792666

2) beictpoB, C. A. TexHoJjioTHs W OpraHM3alUsl PECTOPAHHOTO OM3HEca W
nuTaHus TypucTtoB : yueOHuk / C.A. BeictpoB. — Mocksa : UHOPA-M, 2019. —
536 c. Pexxum nocrtymna:https://znanium.com/catalog/product/999911

3) ®oHjJ OICHOYHBIX W METOAMYECKHX MAaTepHAIOB IO JHUCIHUIUIHHE
«Texnonoeuu npooasicy.

7.(I)OHI[ OHCHOYHBIX U METOAUYCCKHUX MATCPHUAJIOB /Il IPOBCACHUA
leOMe)KyTO‘IHOﬁ arrecranmmun oﬁyqamumxcn o JIuCHMIlJIMHE

Bomnpocs! Aj1s1 NpoBeeHUsI MPOMEKYTOYHOI aTTecTallMU (3a4eTa)

OCHOBHBIE MMOJ0KEHUS ONTOBOM MPOJIAXKU YCIYT TOCTENPUUMCTBA.
Oco0eHHOCTH COBPEMEHHBIX TEXHOJOTUH MPOAXK YCIYT CEPBUCA.
MeTonbl NepCOHATBHBIX MTPOJAXK.

4. Tloaxoabl K (GOPMUPOBAHUIO MPSAMOIrO CObITA HA OCHOBE KJIMEHTCKOIO
aHaJIn3a

5. Ilcuxonormyeckue npouecchl, BIUSIONME HA TEXHOJIOTUH MPOIAK

6. [Ipouecc nmpuHATHS KIUEHTOM PEIICHUS O MOKYMKE, MOTUBALIMA U HX

WP

8
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BJIMSTHUE HAa TEXHOJIOTHH MPOJAXK.

/. MexaHu3M H TEXHOJIOTMHM TPOJIaXX YCIYyr TOCTENPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS

8. Amnanu3 moBeneHHs MOTpeOUTENEH U COCTOSHUS CIpoca B Mpolecce
00CITy>KUBaHUS TTOTPEOUTENCH.

9. MeToapl KOJUYECTBEHHOTO M KAYECTBEHHOTO aHaIM3a MpPU MPUHSATUHU
YIPABJICHUECKUX PEIICHUIM

10. CmocoOs1 o6mIeHuS B chepe YCIayr TOCTEIPUUMCTBA B 00IIIECTBEHHOTO
MUTaHUSA

11. OcHoBHbIE HalpaBJIEHUs MOATOTOBKY POJABIIA.

12. VYmnpaprneHue KOHTAKTOM C KIHEHTOM

13. TexHonorus ynpaBieHUsI KOHTAKTOM.

14. Tlpuembl BO3AEHCTBHS HA KIMEHTA.

15. HccnenoBanue moTpeOHOCTEN KIMEHTA

16. CrtumynupoBaHUE KJIMEHTA HA TTOKYTKY

17. TlocnenpogaxHoe 00CITy>KHUBaHUE

18. IlocnenpogakHoe 0OCITy)KHBAHUE B 3aBUCUMOCTH OT CTEIIEHU
yIIOBJIETBOPEHHOCTHU KJIMEHTA.

19. Pab6ora c xanob6amu 1 MpeTeH3UIMU

20. JlokyMeHTalMOHHOE O0EeCleYeHHE MPOAAXK YCIYr T'OCTEIPUHMCTBA U
OOILIECTBEHHOTO MUTaHUS

21. JlmarHOCTHKA JIO)KHBIX BO3PAKEHUI

22. OO6mme mpaBuiia pabOTHI C BO3PAKEHUSIMHU

23. AnroputM, crtocoObI B METOBI 00PaOOTKH BO3PAKEHUH.

24. Mertonb! orieHKH YPGEKTUBHOCTH MPOJIAK.

25. TlpuknamHple METOABI HWCCIIEAOBATEILCKOW NEATETLHOCTH B cdepe
yCIIyT TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS

IIpumepHbIe TECTOBBIE 3aJaHUS:

1Haubonee pacnpoCTpaHEHHBIMM MapKETUHTOBBIMU CHUCTEMaMu cObITa B
TypU3ME ABJISIOTCS

A. BepTukanbHble MAPKETUHIOBBIE CUCTEMBI

b. I'opu3oHTaNIBHBIE MAPKETUHTOBBIE CUCTEMBI

B. BHyTpeHHHE MApKETUHTOBBIE CUCTEMBI

I'. MexnyHapoaHble MAPKETUHTOBBIE CUCTEMBI

2 IlpaBo peanu30BBIBaTH YCIyTH OT WMEHH OIpEACICHHON (UpPMBI Ha
ONPEAEIEHHBIX YCIOBUSX 33 BO3HATPAXKJICHUE HA OCHOBE 3aKIIFOYCHHOTO
COTJIALLICHUS ATO

A. bpanmmza

b. natent

B. nmuniens3us

I'. pakTopuHr.

[TonHbIi KOMITJIEKT 3aZaHMi W 3TanoB (OPMUPOBAHUA KOMIETEHIIHH
npeacrasieH B OOoHIE OLIEHOYHBIX U METOAUYECKUX MATEPUAJIOB ISl IPOBEICHUS
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MIPOMEKYTOUHON aTTeCTaIllui OOYyYaronIuXxcsi MO UCHUILINHE, O(OPMIICHHBIN
OTJIICJIBHBIM JIOKYMEHTOM, MPEJCTABIIEH B MPUIOKEHUU 1.

8. [lepeyeHb OCHOBHOI1, TONMOJIHUTEIbHON Y4eOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JUCUHUILJIMHBI (MOXYJIs1)

a) OCHOBHAs JMUTeparypa:

1) XXabwuna, C. 5. MapkeTHHT MpOAYKIUHU U yciyr. OOIIecTBeHHOE TUTaHHE
: yueOHOe mocobme s akamemudeckoro OakamaBpuarta / C. b. XKabuna. — 2-¢
u3n., ucnp. u jgon. — MockBa :  MznmarensctBo IOpaiit, 2019. —
264 c.Pexumpoctymna:https://urait.ru/bcode/441158

2) Jlykwna, A. B. MapkeTunr TOBapoB M ycuyr :yueb.mocodue / A.B.
Jlykuna. — 2-e u3n., non. — Mocksa : DOPYM : UHOPA-M, 2017. — 239 ¢c. —
Pesxxum noctyna:https://znanium.com/catalog/product/757837

0) I0MOJIHUTEILHAS JIUTepaTypa:

1) Kotnep, ®.Mapkerunr. ['octenmpuumctBo. Typusm: VYueOHUK s
ctynenToB By30B / @. Kotnep, [Ix. boyan, J[>. Meiikens; niep. ¢ auri. — 4-e usn.,
nepepad. u jgom. — M.: OHUTU-INAHA, 2017— 1071c. Pexum
noctyna:https://znanium.com/catalog/product/1028517

2) Bapkan, /1. U1. Ynpasnenue npoaaxamu: Y4eOHUK. 2-¢ u3l., ucnp. / J1. U.
bapkan; Bricmas mikona menemxmenta CIIOIY. . CII0.: U3n-Bo «Beicmias mikosa
MenemxkMmenTa»; M3gar. gom C.-Tletep6. roc. yn-ta, 2008. . 908 c. Pexum
nocryma:http://znanium.com/bookread2.php?book=492712

B) pecypcsl cetu «AHTEpHET»:

1) Kypnan «YrpasieHnue npoaaxaMmny. WWw.salesmanagement.ru

2) Kypuan «Mapketunr B Poccuu u 3a pyoexomy». http://www.mavriz.ru/

3) Kypuan  «Mapkeruur  MBA»  (MapkeTHMHIOBO¢  YIpaBJiCHHE
npeanpustiem).http://www.marketing-mba.ru/

9. Metoanueckne yKa3aHus sl 00y4aIOIUXCSl M0 OCBOEHUIO JUCHMILTUHbI
(MoayJin)

CaMocTosTenbHast MOJATOTOBKA 00YYaIOUINXCsl MPOBOIUTCS [Tl yTITyOJIeHUs
Y 3aKpETUICHMs] 3HAHWM, TMOJYyYEHHBIX Ha JIGKIUSAX U JAPYTUX BUAAX 3aHATUU, JUIS
BbIPa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO MPUMEHEHHUSI HOBBIX, JOMOJHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEJCTOALIMM YYEOHBIM 3aHATHSIM, 3aUETy.

BaxxHbIM  yCIIOBUEM  YCHEIIHOIO HW3Y4Y€HUS JAWCLUIUIMHBI  SIBISETCS
nocemienue gekuui. I[log mocenieHuemM noapaszymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro Matepuana. [lonrotroBka k
JIEKIIMOHHBIM 3aHATHUSM BKJIIOUaeT B ce0s aHANW3 MpejlaraeMbIX IS U3y4eHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHHUKOB M Yy4yeOHOM U Hay4dHOU

JUTEPATYPbl 110 paCcCMAaTpHBACMbIM BOIIpOCaM JICKIUH. B nponecce JICKIUU
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OOyJarOmMiicsi MOXET 3aJaBaTh  YTOUYHSIONIME  BOIMPOCH,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOI'O MaTepuajla C YXKe€ H3YYEHHBIM, IOJTOTOBUTh 0a3y s
() PEKTUBHOTO HUCIIOIL30BaHUS TOJTYUYEHHBIX 3HAHHMM, OOJIETYUTH IMOATOTOBKY K
MPaKTHUYECKOMY 3aHATHIO. D(PPEeKTUBHBIM CrocoO0M (UKCAUKM JICKITMOHHOTO
MaTepuala SIBISETCS KOHCIIEKTHPOBAHUE, MPEACTaBisAtoImiee coOOl HE TOJIBKO
dbUKcaliio BaXXHEHIIIUX MOMEHTOB JICKIIMM, HO M YyKa3aHWE IPUMEPOB IS
MMOHWMAHMS TOTO WJIM UHOTO TEOPETUYECKOr0 MaTepHuaa.

[Ipu moAroTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONIH30BATh
KOHCIICKTUPOBAHHBIE MaTepHajbl JICKIIUH, y4eOHYI0O W HAyYHYIO JIUTEPaTypy.
[ToaroToBKa OTBETOB IO BBIHOCHMBIM Ha OOCY)KJICHHE BOTPOCAM MPAKTHIECCKOTO
3aHSTUS BKJIIOYAET B ce0d HE TOJIBKO MPOUYTEHUE Marepuala, HO U €ro aHajau3 U
KPUTHYECKYIO  OlleHKY.OOyuaromemMycsi CleAyeT BbIIBUTh MaJOU3yYEHHbIE
aCIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, IPOSBUTH MHUITUATHUBY TIPU MOATOTOBKE K
MIPAKTHYECKOMY 3aHATHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATHSAMU M 3a4eTy PEKOMEHIYETCS
CHUCTEMAaTHU3UpPOBATh 3HAHMS, M300pakas WX B TaOJIMYHOM, TpadUUECKOM WIH
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b N3yUaeMbIX SIBJICHUH,
YOPOCTUT 3ajauy 3allOMUHAHUS MaTepuajia, OOJIETYUT IPOIECC MPAKTHIECKOIO
MIPUMCHEHHUS TTOJTYYSeHHBIX 3HAHUH.

3agadyel  NPaKTHMYECKUX  3aHSATUM  SBISETCS  BBHIpAaOOTKA  YMEHHS
WCITOJI30BAaTh TCOPETUYCCKHWE 3HAHUS, TMPOSBUTh HAIMYHE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHYECKOMY  3aHSATHIO  CIEIyeT
3a0J1arOBPEMEHHOT0 O0ECTeUUTh HaJIMYMEe HEOOXOAUMO Jis JAHHOTO 3aHATHS
MaTtepualia, CaMOCTOSTEIIbHO MTOBTOPUTH PaHEe N3YyUCHHBIC TEMBI.

JIJIsi  yCHEnTHOTO OCBOEHHUS AWCIMIUIMHBI BaXXHBIM  SIBJISICTCSI  YMEHUE
paboTaTh C TepMHUHAMH W WX ONpeaeiacHusAMU. [ paGoThl ¢ TEPMUHOJIOTHEH
(b ()EKTUBHBIM SBJISIETCS] UCIOJIB30BAHUE KaK YYEOHOW M HAYYHOUH JHMTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCODCKUX CIIOBApEi.

Pabora ¢ TepMupHAMU MOKET OCYIICCTBISATHCS KaKk B ()OpME COCTaBIICHHS
COOCTBEHHBIX TEMATHYCCKHX CJIIOBAPUKOB IS YI0OCTBAa M CKOPOCTH ITOMCKa
HeoOxoaumoro TepMuHa. C  3TOH IEIbI0  HEOOXOJAMMO KaXKIbI HOBBIN
BCTPCUAIOIINICS TEPMHUH 3alMChIBATh U BO BPEMS IMOJTOTOBKHA K CEMHHAPCKUM M
MPAKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompeseneHue. B ciydae
BO3HUKHOBEHHUS CJIOKHOCTH BBIOOpa OIpeeeHUus W3 HUMelolerocss oodbema B
paMKax Hay4YHOrO 3HaHMS HEO0OXOJMMO 3a/laBaTh BOIPOCHI MPENOJaBaTeIi0 B
paMKax JIEKIIMOHHBIX U MPAKTUYCCKUX 3aHITHH.

HHTepakTuBHBIC (DOPMBI TPOBECHUS 3aHATHH IO TUCHUTUINHE « TexHoiocuu
npooasicy» BKIIOUYAIOT B Ce0s1 CIASAYIONTNE BUIbI 3aHATHIN:

- TPYIIOBBIE JHUCKYCCHH, TPUMEHSIOTCS I OOECIedYeHUs] HaBBIKOB
KOMaHJTHOM pabOThl U MEXITMYHOCTHOM KOMMYHHMKAIIMU U TIPEICTABISIOT COOOM
OIICHOYHOE CPEACTBO, IIO3BOJISIONICEC BKIIOYUTH OOYYaAIOMUXCS B IPOIIECC
OOCYXXJIEHHUsI TIPEACTABICHHOM TEMBbI, MPOOJEMbI W OICHUTh HX YMCHHE
apryMEHTHUPOBATh COOCTBEHHYIO TOUYKY 3peHus. Kpome Toro, B Xxojae 3aHSTHIA
MIPOBOJISATCS KPYTJIBIE CTOJIBI IO 33JaHHBIM TEMATHKAM.
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- POJEBBIE WIPHI,IPEICTABIAIOT COOOM MOJEIUPOBAHUE CHUTYallUH, B
KOTOPOM y4YacCTHUKAM MpeAJiaracTcsi MPUHATh OMPENEICHHYIO MO3UIHI0 (POJib) U
3aTeM BbIpA0bOTaTh CMOCO0, KOTOPBIM MO3BOJIUT MPUBECTU ATy CHUTYaIUIO K
HaWJydieMy pesynbrary (urpa). PoneBbie urppl Hanbosee 3(QPEKTHBHBI Kak
CPEIICTBO TPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUsI, KOMAaHJIHON paOOThl, a TaKKE€ HABBIKOB MPHUHSATHUS
pEUIECHU.

- aHaNMM3 cUTyaluil (KeWc-MeToJ]) — TEeXHHKa OOYy4YEeHHMs, HCIOJIb3YIOIIast
ONHMCAHWE peajbHbIX cuTyanuil. OOydyarommecs JOJDKHBI IPOAHAIU3UPOBATH
CUTYaIMIO, pa300paTbCs B CYyTH MpOOJIEM, MPEIOKUTh BO3ZMOXKHBIE PEUICHHUS U
BBIOpaTh Jiydllee K3 HUX.B OCHOBE MeTOoma KOHKPETHBIX CHUTyalud JIEKHUT
ONMHMCAHWE KOHKPETHOW MNpo(heCcCHOHATBHON AESITEIbHOCTH WM 3MOLMOHAIBHO-
ITOBEJICHUYECKUX AaCIIEKTOB B3aUMOACUCTBHS Jtoneu. 1Ipu m3ydeHHMM KOHKpPETHOMN
CUTyallud, W aHaju3€ KOHKPETHOIO MpUMEpa CTYICHT JOJDKEH BXHUTHCS B
KOHKPETHBIE OOCTOSITENILCTBA, TOHITh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OIIpE/IEeNUTh, €CTh JIU B HEU npolsemMa U B ueM ee CyTb. OnpeaenuTh CBOIO poJib B
pelieHnr nIpo6sieMbl U BbIpabOTaTh 1€J1€CO00PA3HYIO JTMHHUIO TIOBEICHUSI.

OLEeHOYHBIE M METOJMYECKHE MAaTEepUalibl MO IJUCHUIUIMHE «TexHonocuu
npooadicy nipeactarieHsl B DOMM.

IIpy 1OArOTOBKE K MPOMEXKYTOUHOMY WIIA HUTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETHYECKHM W MPAaKTUYECKUH Marepuai. TecToBbie
3a/laHud (C TIEpeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEAJIOKEHHBIX BapUAHTOB OTBET BCE MPABUJIbHBIC
BApHUAHTHL. Te€CTOBBIE 3aJaHUs HA YCTAHOBIICHUS COOTBETCTBHUS IOAPA3YMEBAIOT
HEOOXOAMMOCTh MPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATHh TMpaBujia (OPMAIbHONW JIOTUKH. TecTOBbIE 3aJaHUsl Ha
YIIOPSIIOYEHHUE HAIIPABJIEHbI HA YCTAHOBJICHUE JIOTMYECKOM ITOCIEI0BATEIBHOCTH
paccMaTpUBAEMbIX SBJICHUM (BPEMEHM CYIICCTBOBAHUS SBJICHUM, PACIIOJIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ GhHEeKTUBHBIM CIOCOOOM ISl TOJATOTOBKM K TECTHPOBAHUIO SBIISICTCS
paboTa 00ydJaromierocsi Mo PEIICHUI0 TeCTOBBIX 3aJlaHW, MPEIOCTABICHHBIX IS
CaMOCTOATENbHON pa0oThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HaHUM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIBHO MOMBITATHCS
npopaboTaTth paccMaTpUBaeMble B JAMCIMIUIMHE BOIPOCHl B (DOPME COCTABIICHUS
TECTOBBIX 3aJaHHUM.

[Ipy moaroToBke K 3a4eTy CcleayeT MMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (POPMOM KOHTPOJISI 110 U3YUYEHUIO TAHHOW Yy4EeOHOW MUCHIMIUIMHBI. 3a4eT
MOJIPAa3yMEBAET  MAKCUMAJbHYI0  KOHIICHTPAUMIO  3HAHUM W YMEHHUM,
MPEAIOJIAararorX MOJIHOE U3YUYeHUE MaTeprala JUCIUILINHBIL.

3adet mpoBOAUTCS B (DOpME BBITIOJHEHHUS TECTA.

Pemenne mpemomaBatenss 00 WTOTOBOWM OIGHKE MPUHUMAETCS  T10
pe3yapTaTaM TECTOBOTO 3aJaHus, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKHU.

12



B kadecTBe HUCTOYHMKA JOMOJHUTENIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(pOpPMALMEH OTKPBHITOro JocTyna cetu Internet (manHbIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTATIOB, OPUIIMATBHBIX CAHTOB
MUHHUCTEPCTB, BEIOMCTB, OTACJIbHBIX OpraHU3alllii, TaHHBIMU TOCYJApPCTBEHHOU
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COJEP>KAT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO U HAy4YHBIE CTaTbU
no paszmuuHbiM  BompocaMm  (Hanpumep, CIIC «Koncynmerant Ilmtocy).
PexoMeHTyeTCsl TakkKe UCIOIb30BaTh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.

10.Oco0eHHOCTH 0CBOEHUS ANCHHUIIJIMHBI J1J11 HHBAJIUA0B " JINI C
OrpaHUH4Y€HHBIMH BO3MOKHOCTAMMU 310POBbS

OOyuenue oOydYaroIIMXCsi ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSMU 3/I0POBBS
npyu HEOOXOJIMMOCTH OCYIIECTBJISIETCS Ha OCHOBE aJalTHPOBAHHON paboueit
IporpaMMbl  C  HUCIHOJIb30BAHUEM  CIELHUAIBHBIX  METOJIOB  OOy4YeHUs H
TUAAKTUYECKUX  MaTepualoB, COCTaBJIEHHBIX € y4eTOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PAa3BUTHSA, WHAUBUAYATHHBIX BO3MOXKHOCTEH W COCTOSHHUS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B nemsx ocBoeHHs y4yeOHOW NporpaMMmbl JIUCHUIUTMHBL «Texnonocuu
npooasicy VHBATUIAMU W JUIAMU C OTPAaHWUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS
HNHucTuTyT 06ecneunBaert:

— JUUIS. UHBAJIUJIOB U JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBS IO
3pEHHUI0: pa3MEIICHHE B JTOCTYMHBIX NI OOYYArONIUXCS, SBIJISIONINXCS CICTBIMU
WM  CIa0OBUIMIIMMHU, MeCTaX M B aJalTHPOBAHHON (opMe CHpaBOYHOM
uHQOpMAIIMU O pACTHCAHUM YYEOHBIX 3aHSATUH; TNPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIETO oOy4aroriemMycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
QIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEepUaioB (KPyHHBIA MpUPT wiam
aynnogansl);

— JUTSl THBAJUAOB | JIUIl C OTPAHWYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBS I10
CIIyXY: HaJJIeKalllUMH 3BYKOBBIMU CPEJICTBAMH BOCIPOU3BENECHHE HHPOPMALIUK;

— JUIA WHBAJIUIOB WM JIUI] C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS,
UMEIOIIUX  HApYyLIEHUs  ONOPHO-ABUTATENIbHOIO  ammapaTta:  BO3MOXHOCTb
OecnpensaTCTBEHHOTO JOCTyIa 00y4aronuxcsi B yueOHbIE MOMEUIEHUS, TyaJleTHbIE
KOMHATHI ¥ JIPYTUE TTOMEIICHHS, a Tak)Ke MPeObIBaHUE B YKa3aHHBIX IIOMECIICHUSX.
OOyuaromuecs u3 uuciaa uHBMIOB U Juil ¢ OB3 obecnedeHbl meYaTHBIMU U
(W1In) DJIEKTPOHHBIMHU 00pa30BaTEILHBIMU pecypcamMu B GopMax, aTanTHPOBAHHBIX
K OTPaHMYCHUSAM HX 370poBbsi. OOpa3zoBaHHe OOYUYaAIOMIUXCS C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JPYTUMH
OOYYarOIIMMHUCS, TaK U B OTACTBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUSIX.
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11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOdeccHOHATBLHBIX 0a3
JAHHBIX,HCM0JIb3YeMBbIX MPHU OCYIIECTBIEHHH 00Pa30BaTeILHOIO MpoIecca 1o
TUCHUILINHE (MOAYJII0), BKJIIOYAs NepedeHb MPOrPAMMHOI0 o0ecneYeHus u
UH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

1)  Onmneparmonnas cucrema (MicrosoftWindowsiiponpuemapnas);

2)  IlakeroducusixnporpammMicrosoftOffice  (MSWord, = MSEXxcel,
MSPowerPoint, MSAccess, MSPUb“SheI’I/II[p. Hponpuemapﬁaﬂ);

3) IIporpammHOe  o0ecriedeHHME UIsI  TPOCMOTpPa  SICKTPOHHBIX
nokymenTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

5)  Apromarm3upoBaHHas WH(pOpPMaIMOHHAsT OWOIMOTEYHAs CHUCTEMa
Marc21SQL,;

6)  CnpaBouHo-tipaBoBas cuctemMa «Koncynprantllmocy

7)  PedeparuBHas W copaBodHas 0a3a JIaHHBIX PELECH3UPYEMOM
auTepatypsl Scopus -https://www.scopus.com

8)  Ilomuremarnyeckas pedepaTuBHO-OHOIHOTpaduecKast u
HayKkoMmeTpuueckass  (Oubmmomerpuueckasi) ©6a3a ganHbix WebofScience -
https://apps.webofknowledge.com

9) Hayunas snektponHas oubnroTeka-www.elibrary.ru

10) baza gpawmupix «bubnuorexka ympaBieHus» -KopmopaTuBHBIN
MeHemkMeHT -https://www.cfin.ru/rubricator.shtml

12. MaTepuajnbHO-TeXHUYECKasi 6a3a, He0OXoAUMast VIl OCYLIeCTBJIEHUSI
00pa30BaTeJIbHOIO NMPOLECCa M0 AUCHHUILIHHE (MOAYJII0)

Cnenmnann3npoBaHHbIe AYIUTOPHH:

YyeOHass ayauTopusi [ TNPOBEACHUS 3aHATUH CEMHHApCKOrO THMA, KypCOBOTO
NPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX palOoT), TPYMIOBBIX M HWHIWBUAYAIbHBIX
KOHCYJIbTAINM, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBII Kilacc
/ HOMeIIeHHUE JUIsl CAMOCTOSATEIbHON paboThI

Texnuueckue cpeacTBa 00y4eHus:

KommeioTep ¢ mporpaMMHBIM oOecrieueHueM, YKa3aHHbIM B 1.11, mocTymomM K ceTH
«lHTEepHET» N ObecrneueHneM JocTyna B 3J€KTPOHHYIO HH()OPMALIMOHHO-00pa30BaTEIbHYIO

cpeay

Cnenmnajnu3upoBaHHble AYIUTOPUM:

VYyeOHast ayIuTOpHs I MIPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS KYpCOBBIX palOT), TpPYNNOBBIX H
VHJVBHYAJIbHBIX KOHCYJIBTALMM, TEKYLIErO0 KOHTPOJI U IIPOMEXYTOYHOU aTTECTALlUU

Texnuueckue cpeacTBa 00y4eHus:

MynbTHME TUITHBIA KOMIUIEKC

KOMIILIOTCP C MPOTrpaMMHBIM OGCCHC‘-ICHI/ICM, YKa3aHHbBIM B m1l
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