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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «¥Vnpasrenue xommynuxamusnvimu npoyeccamuy» 3aHUMAET BaKHOE
MECTO TP MOATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepauc.

[lenpto OCBOGHHUS JTUCHHUIUIMHBI  «Ynpaenenue  KOMMYHUKAMUBHBIMU
npoyeccamu»  SBISICTCS ~ OCBOGHHWE  TEOPETHYECKUX U NPAKTUICCKUX
NPEJCTaBICHU O KOMMYHHKATHBHBIX IIPOIIECCaX B COIMAIBHO-KYJIBTYPHOM
cepBHCe, KOTOpbie (OPMHUPYIOT TOTOBHOCTh pabOTaTh B KOHTAKTHOW 30HE C
noTpeduTeseM, OpraHW30BBIBATH MPOIECC KOHCYJIBTUPOBAHHS, COTJIACOBHIBATH
BUJIBI, (DOPMBI 1 00BEM TpoIIecca CEPBHUCA C YIETOM COIMATBHO-TICUXOTOTHUECKUX
XapaKTePUCTHUK MMOTPEOUTENICH yCIyT.

3aauu AUCIUIUIAHEIL:

o Byunuth BUABl KOMMYHHKAlIUOHHBIX TPOIECCOB B  COIMAIBHO-
KyJIbTYPHOM CEpPBHCE M OCOOCHHOCTH WX WCIOJIB30BAHHUS B KIUCHTYPHBIX
OTHOIICHUSX, B TOM HYHCI€ C Y4ETOM  COIHATHHO-TICUXOJIOTHICCKUX
XapaKTEPUCTHUK TOTPEOUTEIS,

e Ompenenuth OCOOCHHOCTH PAa3IMYHBIX BHUJOB KOMMYHHKAITMOHHBIX
MIPOIIECCOB MPU KOHCYJIBTUPOBAHUHU TTOTPEOUTENEH 110 TOBOJIY COTJIaCOBaHUS BU/IA,
dbopmbl U 00BEMA TIpOLIECCa CEPBUCA;

e BripaboTarh npakTHuecKue HABBIKM HAaBBIKAMU BHIOOpPA M UCIIOJIB30BAHUS
pPa3TUYHBIX BUJOB KOMMYHHKAIIMOHHBIX TIPOIIECCOB TIPH KOHCYJIHTHPOBAHUHU
notpebuTenel Mo MOBOAY corjlacoBaHHWs Buaa, (opMbl U 00BEMa mpoiecca
cepBHca.

2. IlepeyeHb MIAaHMPYEMBbIX Pe3yJIbTATOB 00yYECHHUSA 0 AUCHUILINHE,
COOTHECEHHBIX € INIAHUPYEMBIMH pPe3y/JIbTaTAMHU 0CBOCHUS 00pa30BaTe/JbHOM
NPOrpaMMsl

JucuuiuinHea « Ynpaenenue KoMmMyHUKamMueHbIMU npoyeccamuy y4acTByeT B
dbopMHUpPOBaHUU CIEAYIONICH KOMIIETSHIINH (CIEAYIOIMMX KOMITETSHIIUMN):

Komnerennun NugukaTopsbl Jeckpunropsl
YK-3 - Cnocoben [YK-3.1 — Ilonumaer 3HaHus:
OCYILECTBJISATh COLIMAIBHOE |CYIIIHOCTh vl Ponyu KOMMYHUKATUBHBIX MPOIIECCOB B
B3aMMO/JICVICTBUE U [HEOOXOAMMOCTh OpraHu3auu COLIMAJIBHBIX
P€aIN30BBIBATE CBOIO POJIb |CONHAIBHBIX BSaHMOJIefICTBHfI n pcannsanuu
B KOMaH/Ie B3aMMOJICUCTBUN vl CTpaTeruu COTPyAHUYECTBA.
peanm3alii  CTpaTerud| Y MeHusl:
COTPYIHUYECTBA BrIsSBISTE 0COOGHHOCTH yTIPABICHHUS
B IIPOLIECCE pEIICHHUSA| KOMMYHUKAaTHBHBIMU poreccaMmu
npodeccuoHaTbHBIX IPU  OCYILIECTBICHUH  COLIMAIBHBIX
3as1au B3aUMOJCUCTBUHI " peanmzanuu
CTpaTeruu COTPYIHHUYECTBA B
OpraHu3aIMIX chepnl
TOCTCIIPUUMCTBA U O6H.[CCTB€HHOFO




IIUTaHUsA.

HaBbiku:

Opranuzanuu u IJIAHUPOBAHUS
MPOIIECCOBYIIPABIICHUS
KOMMYHUKATUBHBIMHU MpoIEeccaMu
MpU  OCYILECTBJICHUH  COIMAIBHBIX
B3auMOJICUCTBUHI u peanuzanuu
CTpaTeruu COTPYAHUYECTBA B
OpraHu3aIMIX chepnl

TOCTCIIPUUMCTBA U O6H.ICCTB€HHOI‘O
IIUTaHUuA.

YK-4 - Cnoco0en [YK-4.1 — wucnonb3yer| 3HaHus:
OCYILECTBIISITh JICNIOBYIO [3HAHHsI OCHOBHBIX HOpM| Bumos u ocoOeHHOCTeH
KOMMYHHKAIIMIO B YCTHOW U [1  MPaBUJI  PYCCKOTO| KOMMYHUKATHBHBIX IPOIIECCOB,
NUCbMEHHOW (opMax Ha [I3bIKa Uil OCHOBHBIX ~ METOJIOB  YIIPAaBJICHUS
TOCYIapCTBEHHOM  SI3BIKE |OCYIIECTBICHUS KOMMYHHUKATUBHBIMHU IIPOIIECCAMU,
Poccniickoit @enepaunu U [nenoBoi CYIIHOCTH M OCOOEHHOCTEH YCTHOW U
MHOCTPaHHOM(BIX) KOMMYyHUKAIHH B| MICbMEHHOI bopm JIETIOBBIX
A3bIKe(ax) YVCTHOH M NHCbMEHHOH| KOMMYHHUKAIUU B cepe yciayr, B TOM
dhopmax YUCIIe CIeIUaTbHBIX
po(hecCHOHANBHBIX TEPMUHOB CephI
YCIyT;
Ymenus:
Bribopa BHJIOB KOMMYHHKAaTHBHBIX
IPOIECCOB U METOJAOB YIPaBJICHUS
MU C YYETOM 0COOCHHOCTEH JIEIIOBBIX
KOMMYHHUKAIlMi W NPUMEHEHHS
CHelHalIbHOM npodeccuoHaIbHOM
TEPMUHOJIOTHH  HAa  TMPEANPUATUU
ctepsl yciayr
HaBbiku:
Opraamnzanuu KOMMYHHKATHBHBIX
IPOIIECCOB Ha NPEANPUATHH Cepsbl
yCAyr C Y4YeTOM HOPM W TPaBHI
PYCCKOTO s3bIKa M C KOPPEKTHBIM
HCIIOJIb30BAHUEM CHEeLUaIbHON
npodeccuoHaIbHON TEPMUHOJIOTUH
nK-4 - Crnoco6en [[TK-4.11-1. 3HaHus:
obecrieunth cooTBeTcTBUE [KoopamHarms HarnuoHamsHBIX, KOPIIOPATHBHBIX U
MapKETHHTOBOTO TJIaHa [B3aUMOJCHCTBHUS UHBIX O0COOEHHOCTEW moTpeduTenei,
TOPTOBO-TIPOMBIIINICHHON  [CTPYKTYPHBIX MapTHEPOB " IPYTHX
BBICTABKM KOHILICTIIIMU U [HOJpa3AelieHuit 3aWHTEPECOBAHHBIX CTOPOH B
Ou3Hec-TIaHy OpTraHu3aIIH o[ Tporiecce AeATEIEHOCTH MPEIIPUSTHIA
BOIpOCaM pa3pabOTKU H| TOPTOBO-BBICTABOYHOM JEATEIbHOCTH,;
[peau3anuu [TpaBun MIPOBEICHUS BCTpEH,
MEpOTIPUATHIA MIEPErOBOPOB u Mpe3eHTaIui
MapKETHHTOBOTO TUTIaHa| IPOAYKTOB U YCIYT B cepe TOProBo-
TOPIrOBO- BBICTABOYHOM JIESATEILHOCTH.
[TPOMBIIUICHHON Ymenus:
BBICTABKHU. Cobnromate  TPOTOKOJ  JIENOBBIX
BCTpEY W ITHKET C  Y4EeTOM




HAIMOHAJLHBIX, KOPIIOPATUBHBIX U
HMHBIX OCOOEHHOCTEH COOECETHHUKOB B
IPOIECCe JACATEeIbHOCTH MPEANPUATHI
TOpFOBO-BBICTaBO‘-IHOﬁ OCATCIIBHOCTH .
HaBpiknu:

[IpoBenenuss BCTped, MEPErOBOPOB U
NPE3CHTAMA TPOAYKTOB M YCIYyr B

NIapTHEPOB

chepe TOPTOBO-BBICTABOYHOMN
JeSATEIbHOCTH c yuéTom
HallMOHAJIbHBIX, KOPIIOPATUBHBIX U

WHBIX OCOOEHHOCTEH MoTpeOuTeneH,

3aMHTEPECOBAHHBIX CTOPOH, a TaKKe
COIMATBbHO-KYJIbTYPHBIX
OHM3HEC-KOMMYHUKAIIUH.

u HHBIX

HOpM

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

JlncuurimHa
npoyeccamuy

b1.B.JIB.04.01
SBJISICTCA JUCHUIUIMHOM TI0  BBIOOpY,

« Ynpaenenue

KOMMYHUKAMUBHBLMU
qactT  (QopMUpyeMOn

y4aCTHUKaMU 0O0pa30BaTENbHBIX OTHOIIEHUW ISl TOJTOTOBKH CTYACHTOB 10
namnpasienuto 43.03.01 Cepsuc.

JAucuunimab (MOAyJIH),
NPAKTHKH y4e0HOro Hocaenyrommue
IIpexmecrByrommue p y AYIOTA
HIudp IJIaHA, B KOTOPbIX AMCUUIIMHBI (MOIYJIH)
AUCHHUILIMHBI (MOYJIH),
KOMIIeTEH KOMIIETEHIUA Y4eOHOro 1mjiaHa, B
Y4eOHOro IJIaHA, B KOTOPBIX
MU ocBaMBaercs KOTOPBIX 0CBaMBaeTCs
0CBaMBAaETCH KOMIIETCHUHSA
napaJjliebHo ¢ KOMIIeTEHIUA
HU3y4aemMoi JUCHMIINHOM
YK-3 YnpasieHue npoekramu - [IpousBoacTBeHHas
IIpaKTHKa
VYipasieHue epcoHalioM B (ITpegnunnomuas
npodeccroHanbHOI MIPAKTHKA)
JEATEIbHOCTH
YK-4 Pycckuii s13bIK U KybTypa JIoKyMEHTalMOHHOE [IpousBoacTBeHHAsA
peun oOecrnieueHue yrpaBiaeHHs ITPaKTHKa
(ITpegnunnomuas
WNHOCTpaHHBIN A3BIK [Ipou3BoacTBEHHAA MPAKTHKA)
IIPAKTHKA
WNHOCTpaHHBIN A3BIK AEIOBOTO (OpranusanuoHHo-
oOmmeHus/ yIpaBJICHYECKas
HHOoCTpaHHBII A3BIK B IIPAKTHKA)
npodecCHOHANTEHON
JACATCIIBHOCTHU
VYuyebHas mpakTUKa
(O3HakOMHTEIIbHAS PAKTHKA)
I1K-4 IIpaBoBO€ perynupoBaHue MapKeTHHrOBbIE -




B IpOoeCcCHOHATBHOM
IeSATEeIBHOCTH

oOmenus /MIHOCTpaHHBIH SI3bIK

TOPrOBO-BbICTABOYHON KOMMYHHKAIUH/

NEeATEIbHOCTH VYnpasinenue
KOHKYPEHTOCIIOCOOHOCTBIO
WMHOCTpaHHBIN A3BIK AECIOBOTIO NPEAIPUATUS

IIpousBoacTBEeHHAA
IPaKTHUKA
(opranu3zanoHHO-
ylpaBjieHYecKast)

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX C YKA3aHUEM
KOJINYeCTBA aKaJeMHYeCKHUX UM ACTPOHOMHYECKHX YaCOB, BbIJIEJIEHHBIX HA
KOHTAKTHYIO pa0doTy 00y4aromUXcH ¢ npenojaaBaresiaemM (Mo BUAaAM Y4eOHbBIX

3aHATHH) U HA CAMOCTOSITEIbHYI0 Pa00Ty 00y4aKOIUXCA

OO6miass TPyJAOEMKOCTh OCBOCHHS Yy4eOHOW IUCHMIUIMHBI «Ynpaesnenue
KOMMYHUKAMUBHLIMU Npoyeccamuy COCTaBIAET 3 3a4eTHBIX eauHull uid 108

aKaJEMHNYCCKHUX4aca.
B
Kypc Neo xypca 4 eere
OO01mmas Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexun 4 4
KonraktHas pabota 5
[IpakTryeckue 3aHATUS 6
CamocrosTenbHas pabora 94 94
Bun npomexyrouHon
arrectanm 3auer 0,25/3,75 4
(xoHT.pab./ camocCT.
pab.)

5. Coneprxxanue TMCUMILIMHBI (MOAYJs1), CTPYKTYPUPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJMYECTBA aKAAeMHUYECKUX WIH
ACTPOHOMHMYECKHUX YACOB M BUAOB Y4eOHBIX 3aHATHI

HaunmenoBanue pasnena
JTUCITUTIINHBI (TeMa)
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4 xypc

Bo3HukHOBEHHME  ynpaBieHUS U
pOJIb KOMMYHUKAIIIH.
Hcropuueckue nepuoasl pa3BUTHS
HAay4YHOM yHIpPaBJIECHYECKON MBICIIH.

Dranbl  TEOETHUECKOTO VYrpaBineHUYeCKHE PpEBOJIOLMH U

OCMBICTICHES. VIIPABICHHA posiib  KOMMYyHUKauuu. JlenoBbie

KOMMYHHUKAIIMOHHBIMH KOMMYHHRAII B ThyHax

mpomeccamz B tpynax [ 1 15 | mpeacrasutenci KIIaCCHECKOH

IpencTasHTenei mkonel  ynpaiaenus — (Taimnop,
Omepcon) Hayunoe ocMebicieHune

ﬁ;gg;i?:BﬂeHH:aquHX KOMMYHHKALMOHHBIX NPOLECCOB B
pamMKax Hay4HOU IIKOJIBI
yenoBeyeckux oTtHoueHuu. lllkomna
coUMaNIbHBIX cucteM. HoBas mikona
YOpaBJIEHUS: POJIb U MECTO
KOMMYHUKAIUH B yIIPABICHUN
CrpykTypa KOMMYHUKaIUH.
Tunonorus KOMMYHUKaLUH.
OYHKIMOHUPOBAHUE CUCTEMBI
KOMMYHUKaiui. DyHKIMU Teopuu
JIEJIOBBIX KOMMYHHUKaUMil. MeToasl

Hpeamer,  mpHHLHLI " 17 1 15 | TeOPUH JENOBbIX KOMMYHHKAITUH.

rsgﬁnfx; I/II/IH ACIIOBOH [IpuHuuMIBL COLUAILHOrO
YIPaBJICHUS B JIETTIOBOM
KOMMYHHMKAIUH. O dexTr!
KOMMYHHUKaIUH, co3Jaronue
YCIIOBHS JUTSt KOOpPIUHALIUH
JIeATETLHOCTH MPETPUSTUH.
OcobenHoctu IpeanpUITHIA
CepBHUCa U POJIb KOMMYHHUKATUBHBIX

Biiisl KOMMYHHKATHBHBIX MIPOIIECCOB B MX JEATEIHLHOCTH.

IPOLECCOB B CEpBHCE K Bunst KOMMYHUKATUBHBIX

0COGEHHOCTH X MPOLECCOB B cepBuce u

N — s OCOGGHHOC”EI/I WX HWCIOJb30BAHMS B

KOHTAKTHO — KOHTaKTHOU 30He.OcobeHHocTH

KoMmMmyHuKaTHBHBIE PasIHHHEX BHJIOB

- npH KOMMYHUKAITMOHHBIX  TPOIIECCOB

COITIACOBARMIL — npu _ KOHCYIILTHPOBAHHH

dbopm " o6uéma | 18 1 16 notpedurtenei o MOBOTY

IPOIECCOB CEPBHCA. COrJIACOBAHUA  BUJA, dbopMBI  H

T p— 00BéMa nponecca  cepehca B

BHYTPCHHHX KOHTaKTHOM 30HE.

KOMMyHEKAIHE I/IHCTpYMeHTBIV BHYTPEHHUX
KOMMYHUKAaIMI:aHKETUPOBAHKE,
oOpartHas CBS3b,

KoprnopatuBHbli  caiitr, CMU,
CTEHABI, COOOIEHHUI H  T.I,
KOpPIOPATUBHOE oOyueHue,
TPEHUHTH,

COBEILlaHUs, coOpanus,

8




BBICTYIIJICHHS PYKOBOJICTBA,
pa3zpaboTka u BHEJIpEHUE
KOPITOPATHBHBIX CTaHAPTOB.

®opmMbl KOMMYHUKALHI B
COLIMAJIbHO-KYJIbTYPHOU
NEeITEIbHOCTH.

18

16

HemnoBass Oecega kak  Qopma
KOMMYHHUKAIHH. Vupasnenue
KOMMYHUKAIITMOHHBIMHU IpoHeCCaMn
B paMKax JIeJIOBOW  Oecelbl.

C1ioco05bI BO3IENCTBUA Ha
[TOAYMHEHHOTO. VYerHble u
[MUCbMEHHBIE JIETIOBBIE
KOMMYHHUKAI[HH.

[MpodeccuonanbHble TEPMHHBI B
JIeJIOBOM KOMMYyHUKauuu. Jlenosoe
COBEIIaHHE: 0COOEHHOCTH
pa3IMYHBIX  THUIIOB  COBELIAHUM.
Crparerum  BeIEeHHMSI  JCJIOBBIX
MIEPErOBOPOB. Hegepbanbhbie
cpeacTsa KOMMYHUKaIUU B
nyonuyHou peun. [IpesenTanus kak
dbopMa eNOBOM  KOMMYHHKAIIHH.
Ocobennoctu 1e6aToB Kak (hopMer
KOMMYHUKAaIUU.

KoHduuktel, crtpeccl u
MaHUNYJSUU B JI€TOBBIX
KOMMYHHUKAIUSIX

17

16

CriocoOsI pa3peneHus u
MpeAoTBpaleHnuss KOH(QIUKTOB B
JIETIOBBIX KOMMYHUKAaIUX.
[TpuunHbl, QYHKIIUK U TUTIOJIOTHH
KOH(DIIMKTOB. aHOBaIMOHHEIN
koHuukT. [lpenynpexnenue u
paspenieHue  BHYTPUIUYHOCTHBIX
KOH(JIMKTOB B KOMMYHUKAITHOHHBIX
npoueccax. CylmHOCTE H  POJb
cTpecca B JeN0BOM KOMMYHUKALIMH.
WunuBunyansHas KOHIIETILIS
CTPECCOYCTOMYMBOCTA B JIETTOBBIX
KOMMYHUKAIUSX.
MaHunynsITUBHBIE  TPUEMBI B
JIETTOBBIX
KOMMYHUKaUsX.crnons30BaHme
CpEaCTB KOMMYHUKAIITUOHHBIX
TPOLIECCOB B pasperieHu
KOH(JIMKTOB.

Kimentyphsie
OTHOIIECHHUS Ha
MPEeNNpUsATHIX  CepBHCA.
Ilcuxonoruueckue
0COOEHHOCTH
noTpeduTens U ux yuér B
KOMMYHHUKATHUBHBIX
mmpoueccax IpeanpUsThs
cepBHca.

COBpCMeHHBIC KIIMCHTCKHC

17

16

KnuentypHbsle  OTHOIIEHUS  Ha
PENPUATHIX cepBuca.
[Torpebutenu B  KIMEHTYPHBIX
OTHOILEHUSIX. HammonanbHsle,
KOpPITOpaTHBHBIE " WHBIE
0COOEHHOCTH notpeduTenei,
MMapTHEPOB 51 Ipyrux
3aWHTEPECOBAaHHBIX  CTOPOH B
nporecce JeSITEIbHOCTH
OPENPUSTHA TOCTENPUUMCTBA |
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KOMMYHHKAIIMOHHBIC
CEpPBUCHI.

0OIIIECTBEHHOTO THUTAHUS, UX YYET
B KOMMYHUKATUBHBIX
nponeccax;lIcuxomorunyeckue
OCOOCHHOCTH TIOTpEOUTENIA. YUYeT B
KOMMYHUKATHBHBIX mporeccax
IICHXOJOTHYECKUX ocoOeHHOCTEN
moTpebutens. Bwidbop »>dhdexkTHBHBIX
KOMMYHHKaIIHOHHBIX MIPOIIECCOB.
CoBpeMEHHBIC KJIIMEHTCKHUE
xoMMyHuKanuonnele  cepsucel.Call-
LIEHTPBHI.

OddexTuBHOE HCTIONTH30BaHNE
TenedoHa, 3JICKTPOHHOM IOYTHI,
COLIMAJILHBIX CETEH.

3auer 4

0,25

-1 3,75

HUroro 3a 4 kypc 108 | 4

6,25

- | 97,75

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredyeHUs IAJIs1 CAMOCTOATEIbHOM
padoThl 00yYaKOIIMXCS MO0 JUCUUILIMHE (MOTYJIIO)

Ne Buapl camocTosiTenbHOM TpynoemkocTs, | @opMa KOHTPOJISL™
paboThI aK.4achl
1. | IIpopaboTka TEOPETHUECKOTO
KoHcynbranus
MaTtepuasa 1o KOHCIEKTaM
. . npenojaBatTers,
JIEKIUHA, peKOMEHI0BAaHHOU 31 CTHOE
JUTEpaType, TONOJTHUTEIBHBIM Y
cobeceoBaHue
MCTOYHUKAM UHGOpMAIIH
2. [ToaroroBka K MpakTUYECKUM
3aHSATUSAM: TTIOUCK
. [IpencraBnenue
HE0OX0IMMOM UH(pOpMAITNH,
uHdopMaIuu B
o0paboTka uHdopmanuu, 31
00paboTaHHOM
HanucaHue J0KjIajaa, BRI
MOATOTOBKA K BBICTYILJICHUIO
(nuckyccun)
3. [ToaroToBka k
TEKYIIEMYKOHTPOJIIO
YICMYKOHTP 32 TecThr.
(TecTupoBaHUEC U/ WK
HanucaHue pedepara)
4 [ToaroroBka K mIpoOMEXyTOUYHOM
p y CobecenoBaHue,
aTTeCTaINH
. TECTUPOBAHMUE,
(BOIIPOCHI K 3a4ETY, UTOTOBBII 3,75
N CUTYaIIMOHHbIE
TECT, HalMCaHUuEe KypCOBOM
3a/1auun
paboThI)
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JIJist caMOCTOSTENTbHON PabOThl MO JUCIUIUIMHE (MOIYII0) OoOydJarorniuecs
HCIIOJB3YIOT CIIeAYIoIIee yueOHO-METOIUIECKOE 00eCIIeUeHUE:

1. bu3zHec-kOMMyHHKAIIMM B CEpBHUCE: JOKYMEHTAllMOHHBIE, PEUYEBBIC,
UMUJKEBbIE M peKJIaMHble TexHojoruu :yueb.mocodue / O.4. oiixman, JI.M.
I'onuaposa, M.O. KouursikoBa, T.M. Hageuna ; nox pea. O.4. I'oitxmana, JI.M.

['onuapoBori. — M. : HWH®DPA-M, 2017. — 229 c. —
http://znanium.com/bookread2.php?book=782841

2. OcHOBBI Teopur KOMMyHUKanuu: Yuebnoe nocodue / O.4. I'oiixman,
T.A. Anapuna, JI.M. I'onuapoBa, B.W. [{yOunckuii; OtB. pen. O.4. I'oiixman. -
M.: HUIL] HNudpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. [TanikoBa O. B. JlenoBsie kommyHuKkanuu: Yueonuk / O.B. I1ankoga. -
M.: ByszoBckuii  yueOnuk: HUIL] HMHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

4, doHj OIICHOYHBIX u METOIMYECKUX

MaTepI/IaJIOBHOI[I/ICHI/IHJII/IHe«yanZGJleHZ/le KOMMYHUKAMUBHbIMU nNpoyeccamuy.

7.®0oH OLIEHOYHBIX U METOANYECKHUX MATCPHAJIOB AJH IIPOBCACHUA
HpOMe)KyTO‘IHOﬁ arrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

IlepeyeHb BOMPOCOB K 3a4ETY:

1. Bo3HMKHOBEHHE ynpaBlIeHUSI U pOJib KOMMYHUKaluu. Mcropuueckue
IIEPUO/IBl PA3BUTHS HAYYHOU YIIPABIECHYECKON MBICIIH.
2. YnpaBieHUECKHE PEBOJIOLUMU M POJIb KOMMYHUKaluu. J[lemoBbie

KOMMYHHUKAIIMU B TPyJAaxX HPEACTABUTENICH KIIACCMYECKON IIKOJIBI YIPABICHUS
(Toitmop, DMepcon)

3. HayuyHoe ocmbICcIieHME KOMMYHHUKAIIMOHHBIX MPOIECCOB B paMKax
HAYYHOM IIKOJIbI YEJTIOBEYECKUX OTHOIIECHUH.

4, [IIxona conmagbHBIX CUCTEM.

5. HoBass mixkona ympaBlieHUs: poOJib M MECTO KOMMYHHUKAlUM B
YIIPABJICHUU

6. CrpykTypa KOMMyHHUKaUi. TUNIOIOTUS KOMMYHUKALIUI.

1. OYHKIIMOHUPOBAHUE CUCTEMbI KOMMYHUKALIUH.

8. OyHKIUHA TEOPUU AECITOBBIX KOMMYHUKALIUM.

9. MeToapl TEOpHUH AETOBBIX KOMMYHUKAIIUM.

10. [IpuHIUIIBI COIMATLHOTO YNPABICHUS B JIEJIOBOM KOMMYHUKAITUH.

11.  DddexTsl KOMMYHUKAIUMA, CO3MAIONINE YCIOBHS IJISi KOOPAWHAIIUU
JESITeIbHOCTH TIPEANPUATHH.

12.  OcobGeHHOCTH TPEANPUATHA CEpBHCA U POJIb KOMMYHHKATHBHBIX
MIPOIIECCOB B UX JICATEIBHOCTH.

13. Buabl KOMMYHUKAaTHBHBIX MPOIECCOB B CEPBUCE M OCOOCHHOCTH X
HCIIOJIL30BAaHUS B KOHTAKTHOM 30HE.
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14.  OcoOGeHHOCTH pa3aMYHBIX BUIOB KOMMYHHMKAI[MOHHBIX IPOIECCOB
IpU KOHCYJITUPOBAHUM MOTpPeOUTENEH 1O MOBOAY COTJIACOBaHUsS BUJA, (OPMBI U
o0BEMa mpoliecca cepBrUca B KOHTAKTHOM 30HE.

15. MHWHcTpyMeHTHI  BHYTPEHHUX  KOMMYHHUKAlMi:  aHKETUPOBAaHUE,
oOpatHasi CBs3b, KOpmopaTuBHbIM caiiT, CMU, creHapl, cOOOIICHUS U T.1,
KOpPIOpaTUBHOE O0Oy4YeHUEe, TPEHUHIH, COBELIAHUS, COOpaHUs, BBICTYIUICHUS
PYKOBOJICTBA, pa3paboTKa U BHEAPEHUE KOPIIOPATUBHBIX CTAHIAPTOB.

16. JlemoBas Oecena kak ¢opMa KOMMYHUKAITUH.

17. VYmnpaBieHne KOMMYHHKAlMOHHBIMH IPOLIECCAMH B paMKax JI€JIOBOM
oecenpl.

18. CnocoObl BO3ACUCTBHS HA TIOTIUHEHHOTO.

19.  VYcrHbIe ¥ MTUCPMEHHBIE AETOBBIE KOMMYHHKAITUH.

20. IIpodeccuoHnanbHbIe TEPMUHBI B IEI0BOM KOMMYHUKAIIUH.

21. JlenoBoe coBellaHue: 0COOEHHOCTH Pa3IMYHbIX TUIIOB COBELIAHUM.

22. Crpareruu BeieHUs JEJIOBBIX IIEPETOBOPOB.

23. HesepOanbHbie cpe/cTBAa KOMMYHUKAIIMK B yOJIMYHON PEYUH.

24. IlpesenTtanus kak GpopMma AeJI0BOM KOMMYHUKAIIUH.

25.  OcobeHHOCTH 1€0aTOB KaKk OPMbI KOMMYHHUKAIIUH.

26. Cnoco0Obl paspelieHusi U NMpeAoTBPAIEHUs KOH(PJIUKTOB B JIEIOBBIX
KOMMYHUKAIUSX.

27. Ilpuuwnnbl, GYHKIINH U TUTIOJIOTUU KOH(IIUKTOB.

28. VHHOBaNMOHHBIN KOHQIUKT.

29. IlpenynpexneHue U pa3pelieHre BHYTPUINYHOCTHBIX KOH(IUKTOB B
KOMMYHHKAITMOHHBIX TIPOIECcCax.

30. CymHOCTb ¥ pOJIb CTpecca B IEJTOBOM KOMMYHHUKAITUH.

31. HuauBuayanbHas KOHIEMNIMS CTPECCOYCTOWYMBOCTH B JIEJOBBIX
KOMMYHUKAITHSX.

32. MaHunynsTUBHbBIE IPUEMBI B JIEJTOBBIX KOMMYHHUKAIIHSIX.

33. MHcnonw3oBaHwe CpeACTB KOMMYHHKAllMUOHHBIX  TIPOLIECCOB B
paspenieHuu KOH(MIMKTOB.

34. KnueHTypHBIE OTHOIICHUS HA MPEANPUITHIX CEPBUCA.

35. IlorpebuTtenu B KIMEHTYPHBIX OTHOIICHUSX.

36. HammonanwHele, KOPIIOPAaTUBHBIE U HUHBIE OCOOCHHOCTH
noTpeduTeneil, mapTHEPOB W APYIHMX 3aMHTEPECOBAHHBIX CTOPOH B MPOLECCE
JESTEIIBHOCTH TPEINPHUITHIA TOCTENPUUMCTBA M OOIIECTBEHHOTO MHUTAHMS, WX
y4eT B KOMMYHHKATHBHBIX MPOIIECccax;

37. Ilcuxomorumyeckue  OCOOEHHOCTH  moTpeduTend.  YyeT B
KOMMYHHKATHBHBIX MPOIIECCAX MCUXOIOTHIECKIX OCOOCHHOCTEH MOTPEeOUTEIS.

38.  Bri00p 3 PexTUBHBIX KOMMYHUKALIMOHHBIX MPOLIECCOB.

39. CoBpeMeHHbIE KIMEHTCKHE KOMMYHHUKAITUOHHBIE CEPBUCHI.

40. Call-uenTpsr.

41. DOddextuBHOE WuCHONB30BaHUE TenedoHa, dICKTPOHHOW TMOYTHI,
COLMAJIBHBIX CETEM.
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IIpuMepbI NPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUMI

1. PazpaOoTaiiTe I1aH KOHCYJBTUPOBAHUS KJIMEHTA 110 BOpocaM 00bEMa 1
BUJIOB CEPBHUCA B PECTOpPAHE MPU IUIAHUPOBAHUU IIPOBECHUS OaHKETa C
Y4ETOM €ro MCUXOJIOTHYECKUX XapAKTEPUCTHK .

2. Ilpennoxkute BO3MOXHBIE BHUABl COBPEMEHHBIX KOMMYHUKAaTHUBHBIX
CEpBUCOB AJIs1 PA0OTHI B KOHTAKTHOW 30HE TOCTHHHIIBI,

3. Ha ocHoBe mpemiokeHHOW UWHGPOpMAlMU  BBIABUTE OLIMOKM B
KOMMYHHUKATHBHBIX MPOLIECCAX.

8. IlepeyeHb OCHOBHOM, 10NOJTHUTEJIbHON YU4eOHOM JINTEPaTypbl, PeCypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «MHTEepHeT», He00X0AUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOLYJIs1)

a) OCHOBHAas JMTeparypa:

1. bu3Hec-KOMMyHUKallMid B CEPBUCE: JIOKYMEHTAllMOHHBIE, PEYEBEHIE,
UMUJIKEBbIE M peKJIaMHble TexHojioruu :yueb.mocodue / O.4. Toiixman, JI.M.
I'onuaposa, M.O. Kouuisikoa, T.M. Hageuna ; nox pea. O.4. I'oitxmana, JI.M.

['onuapooi. — M. : HHOPA-M, 2017. — 229 c. —
http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeOpur KOMMyHHKanuu: YdyeoHnoe nocooue / O.5. Toiixman,
T.A. Anapuna, JIL.M. T'onuaposa, B.W. [lyounckuii; OtB. pen. O.4. Ioiixman. -
M.: HUII HNupdpa-M, 2019. - 352 C.
https://znanium.com/catalog/document?id=354777

3. [TankoBa O. B. JlenoBbie koMmyHukanuu: YueOuuk / O.B. [Tankosa. -
M.: ByszoBckuii  yueOnuk: HUI[ HMHOPA-M, 2017. - 160 c.

http://znanium.com/bookread?2.php?book=566178

0) 1OMOJIHMTEIbHAs JIUTEepaTypa:

4, bapeimaukos H. B. OcHoBBI mpodeccHOHaNbHOW MEXKKYJIBTYPHOU
KoMMmyHuKaruu: Yueonuk / H.B. bapeimiaukos. - M.: By3osckuit yueOnuk: HUL]
NMH®PA-M, 2018. - 368 c.https://znanium.com/catalog/document?id=371540

S. Opexosckass H. A. CoumanbHble koMMyHHKanuu: Y4yeOHuk / H.A.
OpexoBckas. - M.: Amspa-M: HUI[ HNHODPA-M, 2019. - 224 c. -
https://znanium.com/catalog/document?id=367331

6. Copokxnna H. B. HanunonanbHble CTEPEOTHNBI B MEXKYJIBTYPHOU
koMmmyHuKaiu: Mounorpadus / H.B. Copokuna. - M.: U1 PUOP: HUL| NHD®PA-
M, 2018. - 268 c. - https://znanium.com/catalog/document?id=362404

1. Yamkun A. C. CouuoJsioruss KOMMYHHUKaluu: YuyeOHoe mocobue /
A.C.YamKuH. - M HUl[ HUHDPA-M,  2018. - 295 C.-
https://znanium.com/catalog/document?id=370127

8. Yamkun A. C. OCHOBbl KOMMYHUKOJOTHH (TEOPHUSI KOMMYHUKAIUH):
Vuebnoe mocobue / A.C.Hamkumn. - M.. HULl UHOPA-M, 2017. - 350 c. -
https://znanium.com/catalog/document?id=93489
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B) pecypcsnl cetd « MHTepHEeT» !

1) HR — Portal. Coo0rmiectBo u myonukaruu. http://hr-portal.ru/

2)  CooOIiecTBO BHYTPEHHHX KOMMYHHKATOpOB.https://inside-pr.ru/

3) ®enepanbHblii  oOpa3zoBarenbHbii  moptamt OCM. OKOHOMHUKa,
COLIMOJIOTHs, MeHEeHKMEHT. http://ecsocman.hse.ru/

9. MeToanyeckue yKa3aHus 1JIs1 00y4ar0IMXCs M0 OCBOEHH IO TUCIHIJIMHBI
(Moay.in)

CamocrosiTenbHas MOArOTOBKA 00y4aroONIUXCsl TPOBOJIUTCSA JJIs YIITyOneHus
U 3aKpEIUICHUs] 3HaHWUM, TMOJYyYEHHBIX Ha JIGKIUSAX U JAPYTUX BUAAX 3aHATUH, JUIS
BBIPAOOTKU HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUSI HOBBIX, JOMOJHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIINM YICOHBIM 3aHATHSIM, 3a4ETY.

BaxxHpIM  yclOBMEM  YCHEIIHOTO W3Y4YEHUS JAUCIUIUIMHBI  SIBJISIETCS
nocemieHne jekuil. [lox mocemenneM moapasymeBaeTcsi He (opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3YYEHHUI0 HOBOro Marepuana. [lonrotroka k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHaIM3 MpeIaracMbIX IJsl U3ydeHUs
BOIIPOCOB, W3yYCHWEC HOPMATHUBHBIX HWCTOYHHKOB H YyYEOHOM W HAyIHOU
JUTEpaTypsl MO paccMaTpUBaEMBIM BOIpOcaM JIeKIHMUA. B mporecce JeKiuu
OoOyJarolmuiicss MOXKET 3a/aBaTb  YTOYHSIONIME BOMPOCHl, OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTe€pHalia C YXE€ HW3YYCHHBIM, TOJATOTOBHUTH 0a3zy s
3G (HEKTUBHOTO HMCMOIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(M(PEKTUBHBIM CMOCOOOM (UKCAIMN JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTUPOBAHME, MPEACTaBisioNnee COO0W HE TOJBKO
buKcalioo BaXKHEUIIUX MOMEHTOB JICKIIMHM, HO M YKa3aHHWE IPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOTO MaTepuaia.

[Ipu moaroToBKe K MPAKTUYECKOMY 3aHSATHIO HEOOXOIMMO HCIIOJIh30BAThH
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIMH, Y4EOHYI0 W HAYYHYIO JIUTEPATypy.
[TonroroBKka OTBETOB MO BBIHOCHMBIM Ha OOCYXACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepuala, HO U €ro aHalu3 |
KPUTHYECKYIO OIeHKY. OOydJaromemycsi CleIyeT BBIIBUTh MAaJOW3YYCHHBIC
aCIEKTHl PacCMAaTPHUBAEMBIX BOTIPOCOB, MPOSBUTH HHHUITMATHBY IPU MOATOTOBKE K
MIPAKTUICCKOMY 3aHSATHIO.

[Ipy mMOATOTOBKE K NMPAKTUYCCKUM 3aHATHSAMH M 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas WX B TaOJIMYHOM, TpadUYECKOM WIIH
CXEMaTHYHOM BHUJIE. ITO MO3BOJIUT YCTAHOBUTH B3AMMOCBSI3b U3yUaeMBbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepualia, OOJETYUT MPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIpAaOOTKA  yMEHHS
WCIIOJIb30BAaTh TEOPETUYECKHWE 3HAHUS, MPOSBUTh HAIMUHUE TPAKTUICCKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOI0 00€CTIeUnTh HaJIM4he HEOOXOAMMO JUIsl JAHHOTO 3aHSTHS
MaTtepuaa, CaMOCTOSITEIbHO MOBTOPUTh PaHEE U3YUCHHbIE TEMBI.
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JIns  ycHemHoro OCBOEHUS JUCHMIUIMHBI BaXKHBIM SIBIISIETCS  YMEHHE
paboTarth ¢ TepMUHAMH U UX ompeneneHusMu. s pa®oThl ¢ TepMUHOIOTUEH
(G ()EKTUBHBIM SBIISIETCSI UCIOJIB30BAHUE KaK Y4eOHOW M HAy4YHOU JHMTepaTyphl,
TaK U OPUINYECKUX U GUIO0CO(CKUX CIoBapei.

PabGoTa ¢ TepMHHAMH MOKET OCYHIECTBISTHCA Kak B (pOpMe COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB IJisi yJ00CTBa M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOJUMO KaXKIbIii  HOBBIM
BCTPEUAIOIINICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJTOTOBKA K CEMHHAPCKUM M
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompezesneHue. B ciydae
BO3HUKHOBEHHUS CJIOKHOCTH BBIOOpa OIpENEeieHUs W3 HMeEIolerocss odbema B
paMKax HAy4YHOTO 3HAaHHWS HEOOXOIUMO 3aJaBaTh BOMPOCHI IMPEMOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

[Ipy MNOArOoTOBKE K MNPOMEKYTOUYHOMY UM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHUTh TEOPETHUUECKHM W MPaKTHYECKUN MaTepuai. TecToBbIe
3a/laHus (C TIEpeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY’KJIGHHOTO BBIOpAaTh M3 MPEUIOKEHHBIX BAapHAHTOB OTBET BCE IMPaBUIIbHBIC
BapUaHThL. Te€CTOBbIE 3aJaHUs HAa YCTAHOBIICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUS HE TOJBKO 3HAHUS y4eOHOro marepuaina, HO H
YMEHUSI TPUMEHATH IMpaBujia (OpPMAIbHONW JIOTUKHU. TecTOBblE 3ajaHusl Ha
YHOPSIIOUCHUE HAMNpaBJICHbl Ha YCTAHOBJICHUE JIOTUYECKOW MOCIIEA0BATEILHOCTH
paccMaTpUBaEMbIX SIBIICHUM (BPEMEHU CYIIECTBOBAHUS SIBIICHUM, PACIOIOXCHUS
CTPYKTYPHBIX DJIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ GheKTUBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa 00ydaroerocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke NMpU MOATOTOBKE K TaKOW (opMe KOHTPOJIA
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
nmpopaboTaTh paccMaTpuBaeMble B JHMCIUIUIMHE BOIPOCHI B (DOpME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy moaroToBke K 3adery cleIyeT HMMETh B BHUAY, YTO OH SIBJISIETCSA
UTOTOBOM (pOpMOM KOHTPOJIS 1O M3YUYSCHUIO TAHHOW YyUeOHON JMUCIUILIMHBL. 3a4yeT
MOApPAa3yMEBAET  MAKCUMAJIbHYK0  KOHUEHTpPAlUUK  3HAHUM W YMEHUH,
MPEANOJIAraloIuX MOJHOE U3YUEHHUE MaTepyraia TUCIUIIINHBI.

3auer nmpoBoauTCA B (hopme TecTa.

Pemienne nmnpenogaBarenss 00 UTOrOBOM  OIGHKE MPUHUMACTCS IO
pe3yJibTaTaM YCTHOTO OTBETAa U BBINOJHEHHOTO TMHCHbMEHHOTO (TE€CTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIIKaJIbl OI[EHKHU.

PexoMeHyeTcss ~ mpu  TMOATOTOBKE  HCIOJB30BaTh  AJIEKTPOHHBIC
OMOJIMOTEUHBIE CUCTEMBbI, a TAK)KE CTEIMaTU3UpOBaHHbIE CaliThl ceTH Internet.

UntepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUINHE
«Ynpaenenue xommynuxamuenviMu npoyeccamuy BKIIOYAIOT B ce0s CIEAyIOLINE
BU/IbI 3aHSITHI:

- UHTEpPAKTUBHBIC JIEKIHWH, TMPEANOojaraloT UCIOJIb30BaHUE METOoAa
po0aeMHOro u3NokeHus. [Ipu TakoMm moaxo/e JEKIHs CTAHOBHUTCS TOXOXKEH Ha
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JIAAJIOT, MPENo/laBaHue UMUTHUPYET UCCIEI0BATEIbCKUN MPOIECC (BBIIBUTAKOTCS
MEePBOHAYAILHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKIUH, U3JI0KEHHUE
BBICTPAMBACTCS MO MPUHIMUIY CaMOCTOSITEIBHOTO aHalu3a u 0000IIeHUs
CTyJIEHTaMHU Y4eOHOro Marepuana). JTa METOJMKA I03BOJISIET 3aUHTEPECOBaTh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00yuyeHus. [IpoTuBopeunsi Hay4HOTO MO3HAHMS
PacCKpBIBAIOTCSI TIOCPEJCTBOM IIOCTAHOBKM IMpoOJjeMbl. YueOHas mpobiemMa u
npoOJemMHasi CUTyalus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobsieMHoro obydenus. [lepen HauamoMm M3y4eHHs OMPECICHHON TEMbI Kypca
CTAaBUTCSl MeEpeld CTyJACHTaMH MPOOJIEMHBIM BOMPOC WIM JAeTCsl MPOOIEeMHOE
3aganue. CTUMynIHMpys paspelieHue NpoOsieMbl, TMpernojaBaTesib CHUMAET
MPOTUBOPEUMS MEXKYy UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYAECHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACJIbHBIE MPOOIEMBI
MOTYT TMOJHHUMATHCSI CAMUMH CTYJCHTaMH. [ JIaBHBIA yclex NaHHOTO METoja B
TOM, 4YTO TIpernojaBareib JIOOMBAETCA OT ayJUTOPUHU «CAMOCTOSTEIHLHOTO
pelieHus» TOoCTaBiIeHHOM mpobsembl. OpraHuzanus MPoOJIEMHOTO OO0y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOW TMOJATOTOBKU
nektopa. OJHaKO Ha HAYAJIIBHOM 3Tare MCIOJIb30BAHUS ATOTO METOAA €ro MOKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATUN KaK IOMOJHEHUE.

- TIpPYNINOBBIC JUCKYCCHUU, NTPUMEHSIOTCS [JIsi OOECIedYeHUs] HaBBIKOB
KOMaHJAHOW paOOThl U MEXKIMYHOCTHOM KOMMYHUKAIIUM U MPEICTABISIOT COOO0M
OLICHOYHOE CPEACTBO, IO3BOJSIONIEE BKIIOYUTH OOYYaOIIUXCA B IPOLECC
OOCYXJIeHUsSI TPEJICTABICHHON TEeMbI, MNPOOJEMbI U OLEHUTh HMX YMEHHE
apryMEHTUpPOBaTh COOCTBEHHYIO TOYKY 3peHusl. ['pymnmoBbie AUCKYCCHUU
UCIIOJIB3YIOTCSl TIPU OLIEHKE O0YyYaroUMUCS TTOATOTOBICHHBIX JIOKJIA/IOB, a TAKXKe
B MpOIECCEe  KOJJIEKTUBHOIO  OOCYXKACHUS  PE3yJbTAaTOB  BBIMOJHECHUS
WHMBUAYaJIbHBIX TBOPUYECKUX 3aIaHUI.

10. OcoO0eHHOCTH 0CBOECHHUS JUCIHHUILIHHDBI JJISSMHBAJIHI0B M JIHUI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyuenue o0OydYaroIIMXCsi C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 370POBBS
pyu HEOOXOJIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBAHHOW pabodeit
IporpaMMbl  C  HUCIOJIb30BAaHUEM  CICUHMAIBHBIX ~ METOJIOB  OOy4YeHUS W
TUIAKTAYECKUX  MaTepHalioB, COCTaBJICHHBIX C y4eTOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PAa3BUTHS, WHAWBUAYATBHBIX BO3MOXHOCTEH W COCTOSTHHS
3I0POBBS TAKUX OOyYaromuxcs (00y4JaroIierocs).

B wmensax ocBoeHuss y4yeOHOW mporpaMMbl AMCHUIUIMHBL « Ynpaenenue
KOMMYHUKAMUBHBIMU Npoyeccamuy WHBAIMIAMU W JUUAMU C OTPAaHUYEHHBIMU
BO3MOYKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBacT:

— JIUIS MHBJIWJIOB M JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBBS TIO
3pEHUI0: pa3MENICHUE B JIOCTYMHBIX JJIsi OOYYArOIIUXCS, SBIISIOIINXCS CICITBIMU
WM  CIa0OBUIAIIMMHU, MECTaX H B aJalTHPOBAHHOW (OpMe CIpaBOYHOM
uHQOpMAIIMU O pACTHCAHWM YYEOHBIX 3aHSATHH; TPUCYTCTBHE AaCCUCTEHTA,
OKa3bIBAOIIETO oOyuarolemMycs HEO0XOIUMYIO MTOMOIIIb; BBITTYCK
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alIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEPUaOB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— 711 MTHBAJIU/IOB M JIUI] C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 37JOPOBbS I10
CITyXY: HaJJISKAIIMMU 3BYKOBBIMHU CPEACTBaMHU BOCIIPOU3BEACHNE HHPOPMALINY;

— JUIS MHBAJIWAOB M JIUIl C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMU 37I0POBBA,
UMCIOIIMX  HApYyIIEHUS  OINOPHO-IBUTATEIbHOTO  almapara:  BO3MOXKHOCTH
OecnpernsTCTBEHHOTO JOCTYIa 00y4alouXcsl B yueOHbIe TOMEIICHHUS, TyaJeTHbIC
KOMHATBI U PyTHe MOMEIICHUS, a Tak)Ke MpeObIBaHNE B YKa3aHHBIX MTOMEIICHUSIX.
OO6yuaronuecs u3 yucia uHBaauAoB u juil ¢ OB3 obecrnieueHbl NmeYaTHBIMU U
(MM SIEKTPOHHBIMUA 00pa30BaTEIBHBIME pecypcamMu B popMax, aAanTHPOBAHHBIX
K OrpaHUYCHUAM UX 370poBbsi. OOpazoBaHue OOyUaIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPraHU30BaHO KaK COBMECTHO C JIPYTHUMH
00y4aroIUMHUCS, TaK U B OT/ACIBHBIX TPYITAX UIN B OTACIBHBIX OPTaHU3AIHSIX

11. Tlepeyenb nHGOPMANUOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX MIPH
OCYyILECTBJIEHHMH 00Pa30BATEJIbHOI0 MPOIeCcca Mo JUCHUIINHE (MOTYJII0),
BKJIKOYASl epeYeHb POrPAMMHOI0 o0ecnedeHus 1 HHGOPMAMOHHBIX
CIPABOYHBIX CHCTEM

1. Omnepannonnas cuctema (MicrosoftWindowsXP, 7ponpuemapnas);

2.  IlakeroducubixmporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access, MS Publisher uap.lIponpuemapnas);

3. Web-opay3ep (Mozilla Firefox GNU Lesser General Public License);

4. ABTOMaTH3UpOBaHHAas HMHPOpPMALMOHHAsA OUOIMOTEYHass CHUCTEMa
Marc21SQL,;

5. CnpaBouHo-npaBoBas cucrema «Koncynbrantllinrocy

12. MaTepuajnbHO-TeXHUYECKasi 6a3a, He00XoAUMast 1JIsl OCYLeCTBIEHHUS
00pa30BaTeJIbHOIO NMPoLecca Mo AMCHUIVIUHE (MOYJII0)

Crnenmnajau3npoBaHHble AYTUTOPUH:

VYyeOHass ayauTopusi s TNPOBEACHUS 3aHATUH CEMHHApCKOrO THIA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX pabOT), TPYNIOBBIX M HWHIAWUBHAYAIbHBIX
KOHCYJIbTAIIMH, TEKYIIIEro KOHTPOJISI M TPOMEKYTOUHOM aTTecTaluy / KOMIbIOTEPHBIN Kiacc
/ TIOMETIIEHUe ISl CAMOCTOSITETTLHOM paboThI

TexHu4yeckHe cpeacTBA 00yUEHUsI:

KommeioTep ¢ mporpaMMHBIM oOecrieueHrueM, yKa3aHHbIM B .11, mocTymom Kk cetu
«aTepHeT» M 00€CTIeUeHHEM J0CTYIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Cnenuajau3upoBaHHbIe AYTHTOPHH:

VYueOHast aymuTopus sl MPOBECHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHUHAPCKOTO
TUTA, KypCOBOTO TPOEKTUPOBAHUS (BBIMIOJHEHHS] KYpCOBBIX pabOT), TPYNMNOBBIX H
VHJVBHIYAIbHBIX KOHCYJIBTAIMM, TEKYIIETO KOHTPOJIA U MPOMEKYTOUYHON aTTECTAUH
TexHuueckue cpeacTBa 00y4eHusl:

MYJbTUMEAMHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPAMMHBIM OOECIICYCHUEM, YKa3aHHBIM B
m.11
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