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1. llosgscHUTEIBLHAA 3aITUCKA

Kypc «JlenmoBeie KOMMYHUKAIIMW) 3aHUMACT Ba)KHOE MECTO MPH TOJTOTOBKE
OakanaBpoB mno HampaBieHuto 43.03.01-CepBuc. ucuurumna «JlenoBbie
KOMMYHHKAIIMM» HamnpaBlieHa Ha TO, YTOObI IO3HAKOMHUTH CTYICHTOB CO
cenuuKoil, MECTOM W 3HAYCHHEM JICJIOBBIX KOMMYHHKAIIMH B COBPEMEHHOM
o0IecTBe, TOJATOTOBUTh WX K aJIeKBaTHOH OIEHKE KOMMYHHUKAIIHOHHOTO
MPOCTPAHCTBA, IPUMEHEHHIO TTOJTYYCHHBIX 3HAHUNA Ha TTPAKTHKE.

[lenpt0 OCBOGHMS NHUCIMIUIMHBI «J[eTTOBBIE KOMMYHHKAIIUW» SBIISACTCS
pa3BUTHE y CTYJEHTOB HaBBIKOB 0OOCHOBAHHOUN M BCECTOPOHHEH OIICHKU JEITOBBIX
KOMMYHUKAIMI Ha OCHOBE 0000IICHHSI 3HAHUH U TIPAKTUIECKOTO OIBITA B 00JIACTH
MEXJTMIHOCTHBIX KOMMYHUKAITHH.

3aauu JUCIUILINHBIL:

1. JlaTh cTyzeHTaM LIEJIOCTHOE MPEICTABICHHUE O JI€JI0BOM KOMMYHUKALIUU KaK
Pa3HOBUAHOCTH CIIELUATN3UPOBAHHON KOMMYHHUKAIUY;

2. JlaTb mpelCTaBICHUE O COBPEMEHHBIX HAYYHBIX IMOJAXO0JaX K OpraHU3alUU
pa3nuuYHbIX (QOpPM JAENOBBIX KOMMYHMKAIMM, a TaKkKe MpPaKTUYECKOM
3HAYUMOCTH  KOMMYHHMKAaTUBHOM  KOMIIETEHTHOCTH B  JESATEIBHOCTH
rOCyJ1apCTBEHHOI'O ¥ MYHUIIUIIATBHOTO CITYKAIlErO;

3. CopmupoBaTh KOMMYHUKATUBHBIE YMEHHSI U HaBBIKA, HEOOXOAMMBIC IS
npo¢eCCUOHATILHON JIEATEIbHOCTH;

4. ChopmupoBaTh  yMEHHUS  BBIBIATH  IICHXOJIOTO-KOMMYHUKATUBHBIN
MOTEHIIMAJ JISTTOBBIX TAPTHEPOB;

5. CdhopmupoBaTh OCO3HAHHOE OTHOILIEHHE K BBIOOPY CTpATETUi JENIOBBIX
KOMMYHUKALUH.

2. IlepeyeHb IVIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHS 10 JUCIMILINHE,
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHUS 00pa30BaTeJIbHOM
NPOrpamMmabl

HucuunnuHa «/{enogvle KOMMYHukayuuy» Yy4acTBYeT B (OPMHUPOBAHUU
CJIEAYIOIIMUX KOMIIETECHIINM:



Komnerennuu | UHaumkaropsl Jeckpunropsi
YK-3 - [YK-3.1 — 3nanus:
Cnocoben [loHnmaet [ToTpeObHOCTEH W WHTEPECOB YYAaCTHUKOB COITMATIBHBIX
OCYLIECTBIIATh CYLIIHOCTb Y| B3aUMOJICHCTBUM, OCYILIECTBISIEMBIX IIPU  OKa3aHUHU
COIIMAJIBHOE HEOOXOUMOCTD | YCIIYT; OCHOB pPeallu3allii CTPATeTuu COTPYIHUYECTBA C
B3aUMOJICHCTBUE [COLMATIBHBIX y4€ToM TMOTPEOHOCTE U HMHTEPECOB yYaCTHHUKOB
U pEa30BbIBATh [B3aUMOJECHCTBUN| COMAIBHBIX B3aUMOACHCTBU;
CBOIO poOJIb B [M  peanu3zanuy| YMeHUs:
KOMaH/1e CTpaTeruu BoisBsTE MOTPEeOHOCTH W HMHTEPECHl  YYaCTHHUKOB
COTPYIHUYECTBA | COLIMAJIHBIX B3aUMOJIECHCTBUM, OCYIIECTBISEMBIX IPU
B npoliecce| OKa3aHuu YCIIYT; ONpEeNEATh IPUHIUIIBI
peleHus UCIIOJIb30BaHUsl  CTPATE€rMM  COTPYAHUYECTBA  JUId
npodeccuoHans | pa3BUTUS NMPEANPUATUS YCIYT ¢ YUETOM MOTpeOHOCTEN
HBIX 33734 Y UHTEPECOB YYACTHUKOB B3aUMOJICHCTBUN;
HaBbikn:
Yuéra  OpPUHLUMUNOB  HMCIOJIB30BAaHUS  CTPATErUu
COTPYIHMYECTBA B IPOLIECCE OKA3aHUS YCIyT
YK-4 - [YK-4.1 —| 3Hanus:
Criocoben MCITOJIB3YET CymiHocT 1 0COOEHHOCTEH JIEIOBBIX KOMMYHUKAIIUU B
OCYLIECTBIISTh BHAHUS chepe yciayr mOpu YAOBICTBOPEHUH MOTPeOHOCTEMH
JIEIIOBYIO OCHOBHBIX HOpM| ITOTpeduTenei
KOMMYHUKAIUIO |1 npaBujl| YMeHus:
B YCTHOH U [pycckoro s3blka] Beibopa BHJIOB KOMMYHUKAaTHUBHBIX IIPOLIECCOB C
MMCbMEHHOU 1St y4eToM MOTPeOHOCTEH moTpedbuTteneii Ha MPeANnPUSTHH
dopmax Ha |OCYIIECTBICHHS | ceprl ycayr
TOCYJAapCTBEHHO  |1EJI0BOM HaBbiku:
M A3bIKe [KOMMYyHMKanuu | OpraHu3alid  KOMMYHUKAaTHBHBIX — IPOLECCOB  Ha
Poccuiickoit B YCTHOM  W| mpeanpusitTul chepbl yCIyr Ui Helied yI0BIeTBOPEHUS
denepannn U [MMCBbMEHHOMN noTpedHocTeN NMOTpeduTeNel ¢ yueToM HOPM U MpaBuil
MHOCTPaHHOM bopmax PYCCKOTO s13bIKa
(bIX) s13bIKE (aX)
IK-4- [1K-4.11-1. 3HaHuA:
Cnocoben Koopaunauust | BiusHus HalnMOHANBHBIX, KOPHMOPATUBHBIX M HHBIX
o0ecneynThb B3aUMOJIeICTBUSA | ocOOEHHOCTEH moTpeduTenell, MapTHEPOB U HUHBIX
COOTBETCTBHUE CTPYKTYPHBIX 3aMHTEPECOBAHHBIX CTOPOH Ha MIPOLIECCHI
MapKETUHTOBOrO [o/pa3/ieieHuil | GOpMUpPOBaHMS U YJIOBJIETBOPEHHUS IOTPEOHOCTEH;
IUIaHa TOPTOBO- [OPTaHM3AlMM 0| OCHOBHBIX MOTpeOHOCTEH JIofel B MpOAyKTax H
IIPOMBIIIJIEHHON  [BOTIpOCAaM ycayrax cgepbl TOProBO-BBICTABOUHOW JEATEIbHOCTH;
BBICTAaBKH pa3paboTKu W] OCOOGHHOCTEH ydeTra MOTPeOHOCTEeM MOTpeOuTeneH,
KOHLEMNINH U [pealn3anuu MapTHEPOB M HHBIX 3aMHTEPECOBAHHBIX CTOPOH IIPH
Ou3Hec-1Iany MEPOPUATHIA MIPOBEJICHUH BCTPEY, IEPETOBOPOB U MPE3ECHTAINH
MapKETUHIOBOIO | YMeHMs:
aHa Toproo-[ CucremaTu3npoBaTh HMH(}OPMAaLIMIOOHATMOHATIBHBIX,
[IPOMBIIIJICHHOHN | KOPIOPAaTUBHBIX U MHBIX OCOOEHHOCTSX MOTpeduTenei,
BHICTABKU. MapTHEPOB W MHBIX 3aWHTEPECOBAHHBIX CTOPOH IJIf

neneir  Oosee  TOJHOTO  YAOBJIETBOPEHUS  HX
MOTPeOHOCTEN; OPTraHW30BBIBATH JEJOBBIE BCTPEUU C
yu€ToM TOTpeOHOCTe mMoTpeduTenell, MapTHEPOB U
HHBIX 3aMHTCPECOBAHHBIX CTOPOH;

HaBbiku:

Brrsinenus u YIOBJIETBOPEHUSA notpebHOCTEH
norpeduTenei yCIyr TOPrOBO-BBICTABOYHOMU
ACATCIIBHOCTHU C y‘IéTOM nux HanmTMOHAJIBHBIX,




KOPIIOPAaTUBHBIX U MHBIX OCOOCHHOCTEH;
BCTpEY, IEPEroBOPOB U IMPE3EHTALMM IPOIYKTOB H
ycayr cgepbl TOProBO-BbICTABOYHON JESATEIBHOCTH C
yu€ToM TOTpeOHOCTeH moTpeduTenell, MmapTHEPOB U
VHBIX 3aMHTEPECOBAHHBIX CTOPOH

MIPOBEICHUS

3. MecTO AUCHUILIUHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

«/lenosvie KommyHuxayuu» SIBISCTCA OUCYUNIUHOU NO 6blOOPY Hacmu,
Gdopmupyemoil  yuacmuHuxamu 00paz08amenbHblX OMHOWEHUUTSI TTOATOTOBKH
ctynenToB 1o HampasieHuto 43.03.01 — CepBuc — MeHeDKMEHT U MapKEeTHHT Ha
MPEANPUATUIX CEPBUCA.

IMpenmecreyromue
AMCUUILIMHBI (MOAYJIH),

JAucuMIIMHbI (MOYJIH),
NPAaKTHKHU y4e0HOr0

Hocaenyromue
JUCIUIIINHBI

Hudp NPAKTHKH y4e0HOr0 IJIaHA, B KOTOPBIX (Moxysin), IPaAaKTHKHA
KOMIIETEHLIMH IJIaHA, B KOTOPbBIX KOMIIeTEHI[Usl OCBAUBAETCHA| y4eOHOro mjiaHa, B
OoCBanBaeTcCHd mapauieJibHO € n3yqaeM0171 KOTOPBIX OCBANBACTCHA
KOMIIETCHIM S JMCHUILIMHOMN KOMIIETCHUM S
VYK-3 YnpaBieHue NpoeKTaMmu - IIpousBoacTBeHHas
MpaKTUKa
VYipasneHue nepcoHanoM B (ITpegnumnnomuas
npohecCHoHaTbHON MIPaKTHKA)
JESITETIbHOCTH
VK-4 Pycckuii s13bIk M KynbTypa JlokyMeHTanlMoOHHOE IIpousBoacTBeHHas
peuu o0ecrieyeHne yrnpaBJIeHHsI MpaKTUKa
(ITpegnuruiomHas
WHocTpaHHBIH S3bIK IIpousBoaCcTBEHHAS IPAKTUKA NPaKTHKA)
(OpranuzamuoHHO-
MHoCTpaHHBIH A3BIK yIpaBieHuecKas MPaKTHKa)
JIEJIOBOrO O0IIeHns/
WNHoCTpaHHBIN SA3BIK B
poheCCHOHATBHOMN
JeSITeIbHOCTH
VYueOHast mpakTHKa
(O3nakomwuTenbHAS
MIPAKTHKA)
I1K-4 [IpaBoBoe perynupoBanue MapKkeTHHIOBbIE -

TOPrOBO-BbICTABOYHOMU
JIeSITENIbHOCTH

WNHocTpaHHBIN SA3BIK
JIEJIOBOTO OOLIEHUS
/VIHOCTpaHHBIH S3bIK B
npohecCHOHANBHOMN
JIeSITEIbHOCTH

KOMMYHHKanuyu/ YpasieHue
KOHKYPEHTOCITIOCOOHOCTHIO
MpeaNpUsITHS

[Ipon3BoacTBEeHHAS IPAKTHKA
(opraHu3anMoHHO-
yIpaBlieHUECKast)




4. O0beM TMCUMILUIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AKaAeMHYEeCKHUX MJIM ACTPOHOMMYECKHX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4al0IUXCcH ¢ npenojaaBaresjaemM (Mo BUAaAM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0uXCs

O6miass TPpyAOEMKOCTb OCBOCHHS Y4YeOHOM JTUCHUIUIUHBI  «/[esogvle
KOMMYHUKayuuy» COCTAaBIACT 3 3adeTHble eAuHMIBI ik 108  akageMuyecKux

qacCoOB.
B
Kypc Neo xypca 4 eero
OO01mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlekuun 4 4
KonrtakTHas padota 5
[TpakTUyeckue 3aHATHS 6
CamocrosiTenbHas paboTa 94 94
Bun npomexyrounon
arrectan 3auer 0,25/3,75 4
(koHT.pab./ camMocCT.
paob.)

5. Copep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3nesiam) ¢ ykazaHueM OTBEJIE€HHOI0 HA HUX KOJNYECTBA AKaJeMUYeCKUX
WIH ACTPOHOMMYECKHX YaCOB U BUA0B Y4eOHBIX 3aHATHI

TpynoemkocTs
=
Hanmenosanue = s
aszena = 2
p o | & & g Conepxanne
IUCIUAIIINHEBI = S8 S
(Tema) 2|8 £ S
5 E S
= =
8. S
=]
Bo3aukHoBeHNE YIpaBJICHUA U POJIb KOMMYHHUKAIIUH.
Honsitie H Ucrtopuueckue EePUOJbI pa3BUTHUA Hay4yHOH
OCHOBHBIC yIpaBJIEHYECKOM MBICJTH. VpasieHueckne
JIEMEHTBI 17 (1| 1 15
N pEBOJIIOIIMMY W pOJb KOMMYHUKanuu. JlenoBbie
MEXINYHOCTHOHU H o
KOMMYHHKAIHH B Tpyaax 1} TaBUTEJICH
JIETOBBIX OMMY Hv pyn vpeL[C elie
KOMMYHHKALHA. KJIACCHUYECKOH IKOJIBI yripaBieHus (Taiinop, IMepcoH)
Hayunoe OCMBICJICHHUE KOMMYHHKaIIMOHHBIX




MPOIIECCOB B paMKaxX HAYYHOW IIKOJBI YEIOBEUECKUX
orHomenuii. IlIxkoma conmaneHBEIX cHcTeM. HoBasg
IIKOJa YIpPaBICHUS: POJIb U MECTO KOMMYHHUKAIUN B

yIpaBieHUH
CrpykTypa KOMMYHHKAINH. Tumonorust
KOMMYHUKAaIU. DOYyHKINOHUPOBAHHE CHUCTEMBI
TICHXOIOrHUECKHE KOMMyHHKanui.  DyHKUMM  TEOpUH  JENOBBIX
0CcOOEHHOCTH 17 15 KOMMYHHKAaIHH. Mertonst TEOpHUH JIeTTOBBIX
JIMIHOCTU u KOMMyHI/IKauI/Iﬁ. [TpUHIMIIBI COIMATBLHOTO YHIpaBJICHUSA
ACTIOBBIC  KadCcCTBa B JIeIOBOM KOMMYyHHUKAUH. DPHEKThI KOMMYHHUKALIHIA,
KOMMYHHKAHTOB. CO3JIAI0IIUE YCIOBUS ATl KOOPAMHALUYU JESTEIbHOCTH
MPENPUATHI.
OcoOeHHOCTH  TIPEANpUSATHA CepBHCAa W POJb
KOMMYHHKATUBHBIX IIPOLECCOB B HUX MACATEIBHOCTH.
Buapsl KOMMYHHKAaTHBHBIX TIPOLIECCOB B CEpBHCE U
0COOEGHHOCTH HMX HCIOJNb30BaHUA B KOHTAKTHOH
30He.OCcOoOeHHOCTH Pa3IUYHBIX BUJIOB
KOMMYHHKAILOHHBIX MIPOLIECCOB npu
KOHCYJIbTUPOBAaHUM  HOTpeduTesneil 1O  MOBOAY
Kananer u cpenctsa coryiacoBaHusi BuAa, QOpMbl KW 00BEMa mporecca
nenoBoro oburenus | 18 16 cepBUca B KOHTAKTHOM  30He. MHCTpyMEHTHI
" OpraHu3alus BHYTPEHHHX KOMMYHHKAIIUI:aHKEeTHPOBaHHE,
0o0paTHO¥ CBsI3U. N
oOparHasi CBsI3b, KOpropaTHBHbIN caiit, CMU, crenpl,
COOOIeHNsT M T.T, KOPIIOPaTHBHOE OOy4YeHHE,
TPEHUHTH, COBEUIaHWs, COOpaHUs, BBICTYILICHUS
PYKOBOJCTBA, pa3paboTka U BHE/IpEHUE
KOPIIOPATUBHBIX CTaHIAPTOB.
HenoBass  Oecena kak (¢opMa KOMMYHHKAIHH.
VYnpaBneHue KOMMYHHKAIMOHHBIMH IpoOLIECCAMU B
Bocrprsitue, pamkax gnenoBoit Oecenpl. CriocoObl BO3JEHCTBHS Ha
Cotymanme - MOJYMHEHHOT0. YCTHbIE M NHCbMEHHbBIE JEJOBbIC
yOex ICHIE B koMMyHHKanuu. llpodeccroHanbHble TEpMHHBI B
JIEIIOBBIX 18 16 JIeJI0OBOM  KOMMyHMKanuu. [lenoBoe  coBelaHue:
KOMMYHUKaUAX. 0COOEHHOCTH pa3InYHbBIX THUIIOB COBEIIaHHII.
Crioco6wt Crtparernd  BEICHHS  JICJIOBBIX  TIEPETOBOPOB.
TpCOIONICHHA HesepbanbHble cpencTBa KOMMYHUKALUH B ITyOJIUYHON
KOMMYHHKaTHBHBIX .
Gapepos. peun.  IlpeseHranust  kak  QopMa  AEJIOBOH
koMMyHHKanuu. OcoOeHHOCTH Je0aToB Kak (HOpMbI
KOMMYHHKAIIHH.
TlenoBbic Crioco06st pazpemeHus u MIpeIOTBPAIICHUS
KOMMYHHKATHBHBIE KOH(JINKTOB B JICJIOBBIX KOMMYHHKauusx. [IpuauHel,
crumn.  Crermduka | 17 16 (YHKIMY ¥ TUTIOJIOTHU KOH(IUKTOB. IHHOBaIIMOHHBIT

NEJIOBOU
KOMMYHHUKAIlUd B

chepe

koHuukT.  llpemympexxpenme W paspeleHue

BHYTPUJINYHOCTHBIX KOH(I)J'II/IKTOB B

KOMMYHHKAIIMOHHBIX Tporieccax. CyIIHOCTh W POJb

8




rOCyIapCTBEHHOTO cTpecca B JIEJIOBON KOMMYHHKaluu. UHIMBUIyaIbHAS

W MYyHHUIUIATBHOTO KOHIEMIUS  CTPECCOYCTOMYMBOCTA B JEJOBBIX

YUIpaBJICHH. KOMMYHHMKALUAX. MaHWIyJIATUBHBIE  NPHEMBI B
NENOBBIX  KOMMyHHUKanusx.lcronp308anne  cpencTs
KOMMYHHKAIIMOHHBIX ~ TIPOIIECCOB B Pa3spelIcHUH
KOH(JINKTOB.

ITpouecc KiMeHTypHbIE OTHOLIEHHS Ha TPEANPHATHAX CEPBHUCA.

HPUHSITHS [ToTpebuTenM B KIMEHTYPHBIX  OTHOIICHHSX.

HOTPEOUTEITBCKUX HaunuoHanbHble, KOPIIOPATHBHBIE U UHBIE OCOOEHHOCTH

peueHuii B cepe
cepBuca

17

16

MoTpeOuTeNeH, NapTHEPOB u JpyTrux
3aMHTEPECOBAHHBIX CTOPOH B IPOLIECCE IEATEIBHOCTU
MNPEONpUSITHH  TOCTEIPUMMCTBA U OOILECTBEHHOI'O
MUTAaHUS; UX Y4€T B KOMMYHHKATHUBHBIX IpoIeccax;
[Icuxonormueckne 0COOEHHOCTH MOTpeOHUTENs. YUeT B
KOMMYHHKAaTUBHBIX ~ TIPOLIECCaX  MCHUXOJOTHUYECKHX
ocobeHHOCTel moTpebuTens. Bruibop 3¢dexkTHBHBIX
KOMMYHHUKAaIMOHHBIX  mpoueccoB.  CoBpeMeHHbIE
KIMEHTCKUE KOMMYHHKAIlMOHHbIe cepBuchl.  Call-
neHTpel.  JddexTrnBHOE HCHONB30BaHHE TenedoHa,
3JIEKTPOHHOM MOYTHI, COLUATBHBIX CETEH.

3auer

0,25

3,75

HTroro 3a 4 kypc

108

416,25

97,75

6. IlepeyeHb yueOHO-METOANYECKOIr0 00ecredyeHus JAJI CAMOCTOATEIbHOM
padoThI 00y4aAOIIUXCS MO0 JUCHUILINHE (MOXYJIIO)

Ne Bunel camoctosiTenbHON paboTh TpynoemMkocTs, ®dopma KoHTpos*
aK.4achl
1. [TpopaboTka TeopeTHUecKoro Koncynprarnus

Marepuala 1o KOHCIEKTaM JIeKIIHHA, HpernoaaBaTesi, yCTHOE
PEKOMEHI0BAaHHOU JIUTEpaTypE, 31 cobecesioBaHUE
JIOTIOJTHUTEIILHBIM HCTOYHHKAM TBOPYECKHE 3aJJaHUS
uHpopMaLun Jcce

2. [ToaroToBka K MpakTUYECKUM Brictynnenue ¢
3aHSATHUSIM: TIOMCK HEOOXOAMMOM TIOKJIaJI0M,
uHpopmanuu, oopadboTka 31 OTBETHI HA
WHpOpMaIINH, HAITUCAHNE JTOKIIa/Ia, JMCKYCCHOHHBIE

MMOATOTOBKA K BBICTYIIJIICHHUIO

BOIIPOCHI KEUCHI, ,

(muckyccun) KpPYIJIbI€ CTOJIBI,
3. IToaroroBka K TEKyIIEMY KOHTPOJIIO
A ymemy p TecTbl, KOHTPOJIbHbBIE
(TecTUpoBaHUE W/WII HATTMUCAHUE 32 AGOTLL
pedepara) P ’
4. IToaroroBka kK MpoOMEKYTOUHOU
aTTecTaluu 375 YcTHOE cobeceoBaHue,
i)

(BOIpOCHI K 3a4eTy/IK3aMeHy,
WUTOTOBBIN TECT)

TCCTUPOBAHUC




JIJist caMOCTOSITETBHOM pabOThl MO TUCIUILIHHE (MOAYJII0) O0ydaromuecs
UCIIOJIB3YIOT CIIeNIyIolIee yueOHO-METOJuIeCKOe 00ecrieyeHue:

1. [Tandunosa, A. I1. KyasTypa peun u aenoBoe obmieHue B 2 4. Yactp 2 :
y4eOHUK M IPAKTUKYM JUIs akajemudeckoro Oakanaspuara / A. I1. Ilandwunosa, A.
B. onmmaroB ; mox o6m1. pea. A. I1. [TarndunoBoit. —M.: U3garensctBo IOpaiir,
2018. —258 ¢. — Pexum gocryma : www.biblio-online.ru/book/kultura-rechi-i-
delovoe-obschenie-v-2-ch-chast-2-421574

2. Caposckas, B. C. OcHOBbI KOMMYHUKAaTUBHOW KyJbTyphl. Ilcuxonorus
oOmieHust : y4eOHHMK M TPaKTHUKyM MJis HpukiagHoro OakanaBpuara / B. C.
Canosckas, B. A. PemuszoB. —2-e¢ u3na., ucnp. u jgon. —M. : M3gaTenscTBo
FOpaiir, 2018. —169 ¢. — Pexum poctyna : www.biblio-online.ru/book/osnovy-
kommunikativnoy-kultury-psihologiya-obscheniya-411649

3. Jleonos, H. U. Tlcuxonorus aenoBoro oOiieHus : yueOHOE mocooue st

OakanaBpuata u crneunanurera / H. W. JleonoB. —5-¢ uzn., nep. u gon. —M. :
WznatensetBo FOpaiit, 2020. —193 ¢. — Pexum npoctyma: Www.biblio-
online.ru/book/psihologiya-delovogo-obscheniya-427493

3) ®oHA OIECHOYHBIX W METOJUYECKHX MATEPHAIOB IO JIUCIUILIMHE

«/lenosvle KoMMyHUKaAyUU»

7.q)OHIl OLHCHOYHLIX 1 MECTOAUYECCKUX MAaTCPHUAJIOB AJIA MPOBCIACHUS
HpOMe)KyTO‘-IHOﬁ arrecranmumn oﬁyqamumxca o AMCUMIIJIMHE

Bomnpocs! Aj1s1 NpoBeAeHUsI MPOMEKYTOYHOM aTTecTalMu (3a4eTa)

1. NybnnyHas peub: ee BUABI N UX cneundumka.
2. IHTepHeT 1 ero po/ib B peyeBom obLLeHnu.
3. XyaoxecTBeHHasa obpa3HOCTb AeN10BOM peun.
4. [enosaa penyTtauyms.
5. WMumx nemoBoro yenoBeka.
6. Xapakrepuctuka Mojeneit 0OImeHus.
7. Kanansl 1 cpeicTBa KOMMYHHKAIIMK: COOTHOLIEHUE MOHATHIA.
8. TlpuHIMMIBI ¥ METOABI OPTaHU3AINH JEIOBBIX KOMMYHHUKAIMI B YCTHOU H
MMChbMEHHOH (hopMax.
9. DddexThl AeT0BOM KOMMYHUKAIUH.
10. KoMMyHUKaTUBHAS KOMIIETEHTHOCTD JINYHOCTH: MMOHATHE, XapAKTECPUCTUKH.
11. OcHOBHBIE 2JIEMEHTBI, HOPMBI U MPaBUJIA I€I0BOM KOMMYHUKAIIUH.
12. CenekTUBHOCTh BOCIIPUATHS U CIIOCOOBI €€ MPEOI0ICHUS.
13. KoMMyHHKaTUBHAS KOMIIETEHTHOCTh JIMUHOCTU: TIOHSITHE, XapaKTEPUCTHUKH.
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14. TloHsiTHe SI3bIKOBOM JINYHOCTH

15. KoMMyHUKaHTBI: TTpaBUIa B3aHMOICHCTBHSL.

16. ITpunnumne! 3PEKTUBHOTO CIYIIaHUS.

17. KoMMyHUKaTUBHBIC CTHJIH MTOBEACHUS JIHIEpa.
18. Db dexTr 1eT0BOM KOMMYHHUKAITUH.

19. BepTukanbHbie KOMMYHHUKAITUU B OpTaHU3AIIHH.
20. KoMmmyHUKaTHBHAsE KOMIIETEHTHOCTh MEHEKEPa

le/IMeprIe NMPAKTUKO-OPUCHTHPOBAHHLIC 3a/1aHUHA

3aI[aHI/Ie l. OCYIH€CTBHTB SKOHOMUYECKUN aHAJIN3 YE€IOBCUYCCKHUX HOTpC6HOCT€I>’I.
HOTpe6HOCTI/I " CIIpOC: CYIIHOCTHb PBIHOYHOI'O MCXaHHU3Ma

3amanne 2. Jlatb OOmIyl0 XapaKTepUCTUKY MOTPEOUTEIHCKOTO pBhIHKA B
coBpeMeHHoI Poccun 1 moTpeOuTeIhCKOro MOBEJCHUS! POCCHUSH.

[lonHBIA KOMILIEKT BaI[aHI/If/'I Hn JTallOB (bOpMI/IpOBaHI/ISI KOMIICTCHIIH
IIpCaACTaBJICH B (DOHI[C OIOCHOYHBIX U MCTOAUMYCCKUX MATCPHUAJIOB JIA ITPOBCACHUA
HpOMC}I(YTO‘IHOﬁ aTTeCcTalnn O6y‘IaI-OIHI/IXCSI 10 AUCHHUIIINHC, O(i)OpMJIGHHBIfI
OTACJIBHBIM JOKYMCHTOM, IIPCACTABJICH B ITPHJIIOKCHUN I.

8. IlepeyeHb OCHOBHOM, TONMOJTHUTEIBHOH Y4eOHOM JIUTEPATYPbl, PECYpPCOB
HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH «MHTEepHEeT», HEOOXO0AMMBIX
JJISL OCBOCHUS JUCUMUILIMHBI (MOLYJIs)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Koncrutymus Poccuiickoin ®@eneparuu ot 12.12.1993r. (nmpunsita
BCEHApPOAHbIM rosiocoBanueM 12.12.1993) (¢ yu€roM mnoONpaBOK, BHECEHHBIX
3akoHamu P® o mompaBkax k Konctutymum P® or 30.12.2008 N 6-OK3, or
30.12.2008 N 7-®K3, or 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-OK3, or
14.03.2020 N 1-®K3)./ OdunuanbHblii HUHTEPHET-TIOPTA]  MPABOBOMU
uHpopmanmu www.pravo.gov.ru, 04.07.2020, N 0001202007040001 .

2. «O0 Oo0IMMUX  NPHHIUIIAX  OpPraHU3aIllud  3aKOHOJATEIIbHBIX
(MpenCcTaBUTENBHBIX) M HCIOTHUTENIBHBIX OPraHOB TOCYJAapCTBEHHOW BJIACTH
cyonsekToB Poccuiickoit deneparuny denepanbubiii 3akoH oT 06.10.1999 Ne 184-
@3. // Poccuiickas razera. - Ne 206. - 19.10.1999.

3. «O0 0o0mMX MPUHIMIAX OpPraHU3aIllMd MECTHOTO CaMOYIpaBJeHUS B
Poccuiickoit deneparuny. denepanbubii 3akoH ot 06.10.2003 N 131-®d3. //
Co6panue 3akoHonarensctBa PO. — 06.10.2003. - N 40. - ct. 3822.

4, «O cTparernueckoM IIaHupoBaHun B Pocculickonn denepauumny.
®enepanbubiii 3akoH 0T 28.06.2014 Nel72-®3 // CobOpanue 3aKOHOIATENbCTBA
Poccuiickoit ®eaepaunu ot 30 utons 2014 r. N 26 (wacts I) cT. 3378
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S. «O [OpoTHBOAEUCTBUM KOppynuuu». DenepajbHbli 3aKOH  OT
25.12.2008 Ne273-®3.// Cobpanue 3akoHogaTensctBa PO, - 29.12.2008. - No52
(4. 1). - cT. 6228.

6. «O HaMOHAIBHBIX NENSIX M CTPATETMYECKUX 3aJadyax pa3BUTHUS
Poccuiickoit @enepannn Ha nepuoa a0 2024 roga». Yka3 Ilpesmgenra PO ot
07.05.2018 Ne 204. // Cobpanue 3akononateiabctBa P®. -14.05.2018. - Ne 20. - cr.
2817.

0) ocHOBHas JIMTEpaTypa:

1. [Tandwumosa, A. I1. KyasTypa peun u nemoBoe oomenne B 2 4. YacTp 2 :
y4eOHUK U MPAKTUKYM JIJIs akajgemuueckoro Oakanaspuata / A. I1. [Tandunosa, A.
B. onmmaroB ; mox o6m1. pea. A. I1. [TarndunoBoit. —M.: U3garensctBo IOpaiir,
2018. —258 ¢. — Pexum gocryma : www.biblio-online.ru/book/kultura-rechi-i-
delovoe-obschenie-v-2-ch-chast-2-421574

2.Canosckas, B. C. OCHOBbI KOMMYHUKAaTUBHOW KyJnbTyphl. llcuxonorus
oOmieHust : y4eOHMK M TPaKTHUKyM HJisi TpukiaaHoro OakanaBpuatra / B. C.
Camosckas, B. A. PemuzoB. —2-e¢ uzn., ucnp. u ngon. — M. : U3marenbcTBo
FOpaiit, 2018. —169 ¢. — Pexum goctyna : www.biblio-online.ru/book/osnovy-
kommunikativnoy-kultury-psihologiya-obscheniya-411649

3. Jleonos, H. U. Ilcuxomorust nemoBoro oOmieHUs : yueOHOe mocodue st
OakanaBpuata u cneruanurera / H. Y. JleonoB. —5-e u3z., nep. u pon. —M. :
WznatensetBo HOpaiit, 2020. — 193 ¢. — Pexum gocryma : www.biblio-
online.ru/book/psihologiya-delovogo-obscheniya-427493

B) IONOJIHUTEIbHAS JIUTEPATypa:

1. JlaBpunenko, B. H. [Icuxonorus u 3Tuka Ae10BOr0 OOIICHUS | YYEOHUK U
NPaKTUKYM JUIsl akajgemMuueckoro OakanmaBpuata / B. H. JlaBpunenko, JI. W.
Yepusimosa; noxa pea. B. H. Jlaspunenko, JI. Y. YepHbiioBoi. —7-€ u3M., nep. U
non. —M. : MzpmarensctBo HOpaitt, 2018. —408 c¢. — Pexum goctyna :
www.biblio-online.ru/book/psihologiya-i-etika-delovogo-obscheniya-412564

2.JlenoBasi mHChbMEHHasi peyb: y4uyeOHO -TpakTudeckoe mocooue/ H. U.
Hemupmoa, 1O. A. IOxakoBa. - Pszamp PI'Y um. C. A. EccHuHa,
20062./Iemonpon3BoicTBo: yueOHoe mocodue/ T. B. Kyrymera. -PoctoB-Ha/]] :
®enukc, 20073 . KonbimkuHa, T. b. JlenoBsle KOMMyHUKAIIMH, JOKYMEHTOOOOPOT U
JIEJIOTIPOU3BOICTBO : yueOHOe mocobue s mpukiaaHoro OakamaBpuarta / T. b.
Konpmmkuaa, M. B. lllyctuaa. —2-e w3n., ucnp. u gom. —M. : M3marenbcTBo
FOpaiit, 2018. —163 c. — Pexxum gocrtyma : Www.biblio-online.ru/book/delovye-
kommunikacii-dokumentooborot-i-deloproizvodstvo-422837

3. Kynbrypa peuun u JnenoBoe OOIICHHE : YYEOHHMK M MPAKTUKYM IS
akagemudeckoro 6akanaspuata/ B. B. Xumuk [u ap.] ; ot. pea. B. B. Xumuk, JI.
b. BonkoBa. —M. : UzparensctBO IOpaiitr, 2018. —308 ¢. — Pexum gocryna :
www.biblio-online.ru/book/kultura-rechi-i-delovoe-obschenie-413352

4 Kamenckas, B. I'. Ilcuxonorus xondumkra. Ilcuxomorudeckas 3amura u
MOTHBAIlMA B CTPYKType KOH(QUIMKTa : y4deOHoe mocobwe nsi OakaiaBpuarta,
cneruanurera u Mmaructparypsl / B. I'. Kamenckas. —2-e uzn., iep. u gom. —M. :
WznarensctBo FOpaiit, 2018. —150 c¢. — Pexum mocryma : www.biblio-
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online.ru/book/psihologiya-konflikta-psihologicheskaya-zaschita-i-motivacii-v-
strukture-konflikta-410034

5.KonoBanenko, M. 1O. Ilcuxonorus nenoBoro o61ieHus : yaeoHoe nocooue
Ut akagemudeckoro OakanaBpuara / M. FO. KonoBanenko. —M. : 3gaTenbcTBO
IOpaiit, 2018. —158 ¢. — Pexum jgocryma :  www.biblio-
online.ru/book/psihologiya-delovogo-obscheniya-414804

6.Pamennuk, /. M. TpeHUHT JTUYHOCTHOTO pOCTa : YYCOHUK U MPAKTUKYM
Ul akajgeMudeckoro Oakamaspuarta / J[. M. Pamennuk. —2-¢ w3z., ucnp. U JO1.
—M. : UsparenbctBo FOpaiit, 2018. —136 ¢. — Pexum mocryma : www.biblio-
online.ru/book/trening-lichnostnogo-rosta-422828

7.Ponpiruna, H. FO. DTHka 1e10BBIX OTHOIIEHUH : yU€OHUK M MPAKTHKYM
st akagemudeckoro OakamaBpuata / H. FO. Pompirmaa. — M.: M3gaTenbcTBO
FOpaiit, 2020. —430 c. — Pexum gocryma : www.biblio-online.ru/book/etika-
delovyh-otnosheniy-425905

r) pecypcnl cetu « HTEpHET»:

1) anexkmponnvle npo@uibHbLE HCYPHATLL

1.  XKypuan "Bompockl TroCyAapCTBEHHOTO M  MYHHUIUIAILHOTO
ynpasienus". [Dnekrponnsiii pecypc]. URL: https://vgmu.hse.ru/archive.html.
2. JKypman ¢akynprera rocyaapcTBeHHOro ympasieHus MI'Y umenu

M.B. JlomoHocOBa «l'OCyAapCTBEHHOE YNpABIEHUE. DJIEKTPOHHBIA BECTHUK.
[Dnextponnsiit pecypc]. URL: http://e-journal.spa.msu.ru/page_1.html.

3. Kypuan "Hapononacenenue" ®DenepanbHOro rocyJaapCTBEHHOIO
OI0JIPKETHOTO yupeKaeHuss Hayku MHCTUTYT COlUaIbHO-9KOHOMUYECKUX MPOoOIeM
HapojoHacenenust Poccuiickoit akagemun Hayk (MCOIIH PAH) [DnextpoHHbIN
pecypc]. URL: http://www.isesp-ras.ru/narodonaselenie/info/.

4, Hayunblii uHTepHET-KypHal "CeMbs U COLUUATBHO-IEMOrpapuiecKue
rccienoBanus'. [ DneKTpOHHBIM pecypc]. URL:
https://riss.ru/demography/demography-science-journal/.

2) sniekmponmbie npopuibHble 6a3vl OAHHBIX/ CAUMbL

1. Odunuaneueiit  caiit  denepanbHON  CIYKObI  TOCYJIapCTBEHHOM
cTaTUCTHKH. [DnekTponHbiid pecypc]. URL: http://www.gks.ru.

2. Odunuaneueiit caiit [Ipesunenra P®. [Dnexrponnsiit pecypc]. URL:
http://www.kremlin.ru.

3. Odunmaneueiii  caiit  IlpaButensctBa Poccuiickoit  ®enepanumu.
[DnexTponnslit pecype]. URL: http://www.government.ru.

4, Odunmaneubii  caiit  [ocymapcrBenHoid  lymbr  Poccuiickoit
denepanun. [InekTpoHHbIN pecypce]. http://www.duma.gov.ru.

S. OdunuanbHeiii callT MuUHHCTEpCTBa TpyAa U COLMATBHOW 3alllUThI
P®. [Dnextponnsiit pecypc]. URL: http://www.rosmintrud.ru/

6. Odunuaneueiii caiitT MUHUCTEPCTBA SKOHOMUYECKOTO pa3BuTusi PO.
[DnexTponnsIii pecypc]. URL:http://economy.gov.ru/

1. OdunmanbHbIi MHTEPHET-IOPTa MIPaBOBOM uHbOpMAIIHIH.

['ocymapcTBeHHast cucteMa MpaBoBOM WHMOpMaIuu. [DIEKTPOHHBIA pecypc].
URL.: http://www.pravo.gov.ru/
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8. [Topran rocymapcTBeHHbIX mHporpamMm P®. [DiekTpoHHBIA pecypc].
URL:https://programs.gov.ru/Portal/

Q. Peectp JOKYMEHTOB CTPaTETUYECKOTO TJIAaHUPOBAHMSL.
['ocynapctBenHas aBTOMAaTU3UPOBAHHAs uH(dOpMaIIMOHHAS cucrema
"Vupasienue". [Dnexkrponnsiii pecypc]. URL: http://gasu.gov.ru/stratdocuments.

10. Od¢unmanbHble CaliThl OPraHOB TOCYIAPCTBEHHOM BJIACTH CYOBEKTOB
P® u opranoB MecTHOr0 caMmOyIpaBJIeHHUS.

9. MeToanuyeckue yKa3aHUus JJisl 00y4aIOMIUXCsl M0 OCBOEHUIO TUCHMILIUHbI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00YYarOUUXCsl MPOBOAUTCS ISl yTyOaeHus
U 3aKpEIUICHHs] 3HAHWM, MOJYYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUN, TS
BBEIPAOOTKH HABHIKOB CAaMOCTOSTEIHLHOTO NMPUMEHEHUS HOBBIX, JOTIOJHUTEIHHBIX
3HAHWH W MMOATOTOBKH K MPEACTOSIINM YICOHBIM 3aHATHAM, 3a4ETy.

BaxxHbIM  yCIIOBHEM  YCHEITHOTO HW3Y4YEHUS JTUCIUIUIMHBI  SBIISCTCS
nocemieHne jeknuil. [log mocemenneM moapasymeBaeTcsi He GopMma MaCCUBHOTO
MPUCYTCTBHUS, @ aKTUBHAs paboTa 1Mo W3y4yeHuto HoBoro matepuaina. [logroroska
JICKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0sd aHANW3 MpeiaraeMblX Ui U3y4YeHUs
BOIIPOCOB, M3yUYCHHE HOPMATHUBHBIX MCTOYHUKOB M Y4YeOHOH U HAy4yHOU
JUTEPATYphl 10 pacCMaTPUBAEMBbIM BOIpOcaM JIEKIMH. B mporiecce aexnuu
OOyJarOIMiiCss  MOXET 3aJaBaTh  YTOYHSIONIME  BOIPOCH,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YXe€ H3yYeHHBIM, IMOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HMCIOJIB30BaHUS TIOJYYCHHBIX 3HAHHWH, OOJIETYHTH IMOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMN JIEKIIMOHHOTO
MaTepuaia sIBISETCS KOHCIEKTHUPOBAaHME, MPEACTaBIsIoNnee COO0NW HE TOJBKO
dbuKcalioo BaXKHEUIIUX MOMEHTOB JICKIMH, HO W YyKa3aHUE NPUMEPOB IS
MOHUMAaHUS TOTO WJIX MHOTO TEOPETUYECKOTO MaTepuaa.

[Ipn mMOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIH30BaTh
KOHCITCKTUPOBAHHBIE MaTepuajbl JICKIUH, y4eOHYI0 M HAy4HYIO JIHTEpPaTypy.
OOyuaromeMycsi clielyeT BBISIBUTH MaJIOM3YYCHHBIC ACIICKThI pacCMaTPHBAEMBIX
BOIIPOCOB, MTPOSIBUTH MHUITUATUBY TPH MOATOTOBKE K MPAKTUIECKOMY 3aHSITHIO.

[Ipu mOATOTOBKE K MPAKTUYECKUM 3aHATUSIMH W 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHUS, M300pakass WX B TaOJMMYHOM, TpadUUECKOM WIIH
CXEMaTHYHOM BHJIE. ITO TO3BOJIUT YCTAHOBUTH B3aUMOCBSI3h N3y4aeMbIX SIBIICHUH,
YOPOCTUT 3aJady 3allOMHHAHHMS MaTepuajia, OOJETYUT MPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUH.

3amaueli  TPaKTUYECKUX  3aHATHA  SIBISICTCS  BBIpAaOOTKA  yMEHUSA
UCIIOJIb30BAaTh TEOPETUUYECKUE 3HAHWS, TMPOSBUTH HAJIUYME MPAKTUYECKHUX
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HaBbIKOB. [lpy  mOAroToBKE K  MPaKTUUYECKOMY  3aHATHIO  CIEAyeT
3a0JIaTOBPEMEHHOT0 O0ECIEeYUTh HAIWYHEe HEOOXOIWMO MJIsi JaHHOTO 3aHATHA
MaTepHasa, CaMOCTOSITeIbHO TIOBTOPUTH PaHee U3yUCHHBIE TEMBI.

JInst  yCIemIHOTO OCBOEHUS TUCIMIUIMHBI BaKHBIM SIBJISIETCS  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHussMu. [ns paboThl ¢ TEPMHUHOIOTHEN
3¢ (EeKTUBHBIM SIBIISIETCS MCIOJB30BaHUWE KAaK y4yeOHOW M HAaydHOU JHUTEpaTypHhl,
TaK U IOPUANYECKUX U HUIOCOPCKUX CIOBapEH.

Pabota ¢ TepMHHAMU MOKET OCYIIECTBISATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YAOOCTBA M CKOPOCTH IIOMCKa
HeoOxoaumoro TepmMuHa. C  3TOM 10 HEOOXOAMMO KaXIblil HOBBIN
BCTPEYAIOIIUIICS TEPMHH 3alMCHIBATh U BO BPEMsI MOATOTOBKU K CEMHHAPCKUM U
MPAKTHUECKUM 3aHSITUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompeaeneHue. B cmydae
BO3HWKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeAeNieHus] U3 HMEIOIErocs odbema B
paMKax Hay4dyHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMPOCHI MPEMOAABATENIO B
pamMKax JEKIUOHHBIX U MPAKTHYECKUX 3aHATHH.

HuTepakTuBHbIE (OPMBI MPOBEIEHUS 3aHATUN O AMCLHUIUIMHE «/[enogvie

KOMMYHUKAYUWy BKIIIOYAIOT B CEOsI CIIETYIONINE BUIbI 3aHATHI:

- MHTEPAKTUBHBIE JIEKIMHU, MPEANOJaraloT HUCIOJIb30BaHUE METOJa
npoOsieMHOT0 u3yoxeHus. [Ipu TakoMm moaxoje JEKIUsl CTAHOBUTCS MOXO0XKEH Ha
JIAAJIOT, TMpPErno/iaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUM TPOIecC (BBIIBUTAIOTCS
MEepPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JICKIIUU, U3JI0KEHUE
BBICTPAMBACTCS M0 TPUHIUIY CaMOCTOATEJIBHOTO aHajiu3a | 0000IIeHUs
CTyJ€HTaMHU Y4eOHOro Marepuaia). JTa METOJHMKA I03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HayqHOTO MMO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJACTBOM IIOCTAHOBKH TIpOOJeMbl. YueOHas mpobieMa wu
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTaMU
npobsiemHoro oOydenus. Ilepen Hauamom u3ydeHUs ONpeEEICHHON TEMbI Kypca
CTAaBUTCSl TEpea CTyACHTaMH MPOOJIEMHBIM BOMPOC WM JaeTCsl MPOOIEMHOE
3amanue. CTuMynupys paspenieHde MpoOieMbl, TpenojaBaTeilb CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIUMCS €€ TOHUMAaHUEeM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIC IMPOOJIEMBI
MOTYT MOJHUMATBHCS CAMHUMH CTyJIeHTaMHu. [ JIaBHBIM yCleX AAaHHOTO METOoJa B
TOM, 4YTO TIpEeNojilaBatelib JAOOMBAaETCS OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
peuieHus» TMocTaBiIeHHOW mpoOsembl. OpraHuzanus MpoOJIEMHOro 00y4YeHus
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nektopa. OHaKo Ha HAYaJIbHOM JTale UCIOJIb30BaHUs ATOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUN, MPAKTUYECKUX
3aHATHH KaK JIOMOJHEHUE.
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- TpYNIOBbIE JUCKYCCUM, TNPUMEHSIOTCA s OOECHeueHus: HaBBIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKAIMA W TPEACTABISIIOT COOO0M
OLICHOYHOE CPEJICTBO, IO3BOJISIONIEE BKIOYUTh OOYYAIOMIMXCS B MPOIECC
OOCYXXJIeHHUsI TPEACTABICHHOW TEeMbl, MpOOJEMbl U OLEHUTh HX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xojae 3aHATHI
IIPOBOJSITCS KPYIJIBIE CTOJIBI 110 3a1aHHBIM TEMATHUKAM.

- aHaJIM3 CUTyaluud (KeHC-MEeToJ]) — TEXHUKA OOYy4EeHHs, HCIONIb3yHoUlas
OMMCAHHWE peajbHbIX cuTyanuil. OOyyarommecs JOJDKHBI IPOAHAIU3UPOBATH
CUTYallMIo, pa3o0paThCsi B CyTH MPOOJieM, MPEAIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUuid JIEKUT
ONMKMCAaHWE KOHKPETHON NpodecCHOHaIbHON IEATENBHOCTH WU SMOIMOHAIBHO-
ITOBEJICHUYECKUX AaCIIEKTOB B3aUMOJACHCTBHS roneu. 1Ipym n3ydeHum KOHKpPETHOU
CUTyallMd, W AaHAJIW3€ KOHKPETHOIO MNpHMEpa CTYAEHT JAOJDKEH BXKHUTHCS B
KOHKPETHbIE  OOCTOSITENBbCTBA, MOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
OIPEENNTh, €CTh JIU B HEW MpodiieMa U B 4eM ee cyTb. OnpeieInTh CBOIO POJib B
pelieHnn nIpoo6sieMbl U BbIpabOTaTh 1EJ1€CO00PA3HYIO JTMHHUIO TTOBEICHUSI.

OueHOYHbIE W METOJUYECKHE MaTepuaibl MO0 IHCHUIUIMHE «/[enogvle
KommyHukayuuy npeacrabieHs B GOMM.

[Ipy moAroTOoBKE K NPOMEKYTOYHOMY HIM HTOIOBOMY TECTHPOBAHUIO
HEOOXOMMO M3YYHTh TEOPETHUECKHMI W NpakTUYeCKuid maTtepuas. TecTtoBbie
3a/laHus (C TIepeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECNEUYMBAIOT CTPYKTYPHOCTb MBILUICHHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BAapUAHTOB OTBET BCE NPABUIIHHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHUs] HAa YCTAHOBJICHHS COOTBETCTBHUS IOJPa3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATh TMpaBujia (OpPMaIbHON JIOTUKH. TecTOBbIE 3a7aHUsl Ha
YIOPSIAOYECHHUE HAMNPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOW MOCIEI0BATEIBHOCTH
paccMaTpUBAEMbIX SIBICHHUM (BPEMEHHM CYLIECTBOBAHUS SIBJICHHM, pacloNOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.I1.).

D¢ GhHeKTUBHBIM CHIOCOOOM IS TIOATOTOBKM K TECTUPOBAHMIO SIBIISICTCS
paboTa 00ydaromerocs Mo PeleHN0 TeCTOBbIX 3aJaHUN, MPEAOCTaBICHHBIX IS
CaMOCTOATENFHON pa0oThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HAHWUM, KaK PEUICHHE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO IMOMBITATHC
npopaboTaTh paccMaTpUBaEMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3aJaHUM.

[Ipy moaroTroBke K 3adeTy cleayeT HMMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (POPMOI KOHTPOJISI TI0 M3YyUCHUIO TAHHOW Y4eOHOW AMCITUIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAKCHUMaJbHYIO  KOHILIEHTPAUMIO  3HAHWM W YMEHUM,

MMpCAIoJararomux 1moJIHOC NU3YUCHHUC MaTCpHajlda JTUCHUIIIINHBI.
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3ader mpoBoaMTCS B (QOpME YCTHOTO COOECENOBAaHMS, BBITIOJIHECHUS
NUCBMEHHOTO 3a/laHusi, TecTa Pemienuwe mnpenogaBaTeist 00 UTOTOBOM OILICHKE
MPUHUMAETCSl MO pe3yJbTaTaM YCTHOTO OTBETa U BBHIMOJHEHHOTO MHCHMEHHOTO
(TecToBOro) 3aJlaHus B 3aBUCUMOCTH OT LIKAJIbI OLEHKH.

B kadecTBe HUCTOYHHMKA JOTMOJHUTEIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIB30BAThCA HMH(POPMAIMEH OTKPHITOTO JOCTyma ceTu Internet (maHHBIMEU
WH(OPMAITMOHHO-TIPABOBBIX M 00Pa30BaTEIBHBIX MTOPTATIOB, OPHUITHATHHBIX CAHTOB
MUHUCTEPCTB, BEIOMCTB, OTACIBHBIX OpPTraHWU3AIHM, JAHHBIMUA TOCYIapCTBEHHOMN
CTaTUCTHKHU, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJEP’KAT HE TOJILKO TEKCT HOPMATUBHBIX aKTOB, HO U HAyYHbIE CTaThU
no pasznuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmrocy).
PexomenmyeTcst TakyKe UCIIOJIB30BATh AICKTPOHHO-OMOIMOTEUHBIC CHCTEMBI.

10. OcoOeHHOCTH OCBOCHUSA TUCUHMILIMHBI VISl HHBAJIUA0B M JIMII C
OrPAHNYEHHBIMHU BO3MOKHOCTSMHU 310POBbS

OOyuenue 0OydYaroIIUXCsl C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbS
npyu HEOOXOJIMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJanTUPOBAHHOW paboueit
IporpaMmMbl  C  HUCIIOJIb30BAHMEM  CICIHHUAIBHBIX ~ METOJOB  OOyYeHHs U
TUIAKTUYECKUX  MaTepHalioB, COCTaBJICHHBIX C Y4YeTOM  OCOOCHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHSA, HHAUBUAYATbHBIX BO3MOXHOCTEH M COCTOSIHUS
3JI0POBbsI TAKWUX 00y4aromuxcs (00y4Jaromierocs).

B wmemsix ocBoeHust y4eOHOW mporpaMMbl JAUCHUIUIMHBL  «/[enosbie
KOMMYHUKaAyuuy» WHBAIMJAAMU W JIUMIAMH C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU
310poBbs MTHCTUTYT 0OecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbS MO
3pEHHIO: pa3MeElIeHHUEe B JOCTYIHBIX JI OOy4YaroUIUuXCsl, SBJISIFOUIUXCS CIEMbIMU
WU CNa0OBUIAIIMMM, MECTaX U B aJalTUPOBAHHOW ¢dopme CIpaBOYHOU
uHQOpMAIIMU O pACTHCAHUM YYEOHBIX 3aHSATUN; NPUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOILIETO oOyyaroremycs HEOOXOIUMYIO MTOMOIIb; BBIITYCK
AIBTEPHATUBHBIX (POPMATOB METOJUYECKUX MaTepUaioB (KPYyMHBIA MpUDT wiH
aynuo ¢aubl);

— JIIsl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI TIO
CIIyXY: HaJJIe)KaIIUMH 3BYKOBBIMU CPEJICTBAMH BOCIIPOM3BEICHUE NH(OpMAIInK;

— JUISI UHBAJIUJIOB W JIMI[ C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3J0POBbBSI,
UMECIOIUX  HApYyIICHUS  ONOPHO-JABUTATEIBHOTO  amnmapaTa:  BO3MOXHOCTh
OeCpensITCTBEHHOTO JOCTYIa 00yJarouIuxcsi B y4eOHbIC MOMEILICHMS, TyaJeTHbIE
KOMHAThI ¥ JPYrye MOMEIICHUS, a TaK)Ke MpeObIBAaHUE B YKA3aHHBIX MMOMEIIICHUSIX.
OO6yuaroruecs u3 yuciaa uHBaIUAoB U jull ¢ OB3 obecnieyeHbl MmeyaTHBIMU U
(V1K) SIIEKTPOHHBIMM 00pa30BaTEIbHBIMU pecypcaMu B (popMax, aganTHPOBAHHBIX
K OTpaHUYCHUSIM UX 3J0pOBbs. OOpa3zoBaHUE O0YYAIOIIUXCS C OrpaHUYECHHBIMU
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BO3MOXHOCTAMHU 3I0POBbS MOKCT OBITH OpraHnM30BaHO KaK COBMCCTHO C APYTIMMH
06y‘IaIOHII/IMI/ICH, TaK U B OTACJIIBHBIX I'PYIIIIAX HJIIX B OTACJIBHBIX OPTaHHU3aluAX

11. Ilepeyenb MH(OPMANUOHHBIX TEXHOJIOTHi, MPodeccHOHATILHBIX 0a3
JAHHBIX, HCIOJIb3yEeMbIX NPH OCYLIECTBJICHIUH 00Pa30BaTeJIbHOIO MpoLecca
10 IMCIHHUILIAHE (MOAYJII0), BKJIKYAs NepedeHb NPOrPaAaMMHOI0 o0ecrnevyeHust
1 MH(POPMAIHOHHBIX CMIPABOYHBIX CHCTEM

1)  Onmnepammonnas cucrema (MicrosoftWindows/Iponpuemapnas);

2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. IIponpuemapnas);

3) IlporpammHOe ofecriedeHHe JJIs  MPOCMOTPA  DIIEKTPOHHBIX
nokymenTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

5)  ABromarm3upoBaHHas HWH(OpPMAIMOHHAS OWONIMOTEYHAs CHUCTEMa
Marc21SQL,;

6) CnpaBouHo-TtipaBoBas cucrema «Koncynbrant [Lntocy»

7)  PedeparuBHas wu cmpaBouHas 0a3za JAaHHBIX PEICH3UPYEMOM
autepatypsl Scopus - https://www.scopus.com

8)  Ilomuremarnyeckas pedepaTuBHO-OHOTHOTpadyecKas U
HayKkoMmeTpuueckass (6ubimmo wMerpuueckasi) Oa3za naHHbix WebofScience -
https://apps.webofknowledge.com

9) Hayunas snektpoHHas OubnmroTeka - www.elibrary.ru

10) baza pmansbix «bubnuorexka ympaBineHus» - KoprnopaTuBHbIN
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHUYECKas1 0a3a, He0OX0aMMas 1JIs1 OCYIIeCTBIEeHHUS
00pa30BaTeJIbHOI0 MPOLECCa MO JUCHUILINHE (MOAYJII0)
CHGIIHZU[PBHPOBZ\HHI)IC AYJAUTOPUN:
VYuebOnas ayauaropuss Uil IIPOBEACHUSA 3aHATUI CCMHUHApPCKOIo0 TUIla, KYpPCOBOTO
IPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HWHAUBUAYAJIbHBIX
KOHCYJ'IBT&I.II/II\/'I, TCKYHICTO KOHTPOJIA U HpOMeXCYTOqHOﬁ aTTcCTalluu / KOMHBIOTepHLIP’I KJ1accC
/ TIOMENIeHue JJI1 CaMOCTOSITEILHOM paboThI ™
Texnuueckue cpeacTBa 00y4eHus:
KOMIIBIOTEP C IPOrPaMMHBIM OOecrieueHueM, yka3aHHbIM B 11.11, 1ocTynom k cetu
((I/IHTepHCT» H obecrieueHueM AO0CTYIIa B 3JICKTPOHHYIO I/IH(I)OpMaI_II/IOHHO-06pa3OBaTCJ'H:Hy10

cpeny

Cnennanu3npoBaHHble AYIUTOPHH:

VYyeOHast ayIuTOpHs I MIPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS KYpCOBBIX palOT), TpPYNNOBBIX H
WH/IMBUYAJIbHBIX KOHCYJIbTAllUH|, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOYHOH aTTecTanun™
TexHu4yeckue cpeacrsa o0y4eHus:

MYJIbTUMEIUNHBIA KOMIUIEKC
KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHnEeM, YKa3aHHbIM B 11.11
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