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1. IMosicHUTEIBLHASA 3ANIMCKA

Kypc «Cepsucnas Oeamenvnocme» 3aHUMaeT BaXXHOE MECTO IIpH
noAroToBke 6akanaaBpos 1o HanpasieHuto 43.03.01 - Cepsuc.

Teopernueckoe MOHMMAaHHME CEPBUCHOM JIEATEILHOCTH MpHOOpeTaeT
riy0OKoe cojep)kaHue, OToOpaxaroliee MHOTOIPAHHYIO TPUPOJY CEpBHUCA.
[IpakTvka CEpBUCHOW JESATEIBHOCTA HBIHE TPaKTyeTCsl Kak OOIIHUpHOE
MPOCTPAHCTBO XO35UCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JBE OCHOBHBIC
ctoponbl. Tak, B HeW TMpeACTaBICHBl CHECIHMATU3UPOBAHHBIE CTPYKTYPHI,
IPOM3BOAIINE YCIYyTM W TpEeJiaraioiife BOCIOJIb30BATbCA WMH Ha OCHOBE
pBIHOYHOTO OOMeHa. Jljii TpPOM3BOAMTENEH YCIyr CepBUCHas JEATEIbHOCTh
BBICTYIIAET PA3HOBUAHOCTHIO PO(ECCUOHATBFHOTO TPpyAa, OM3HEeca, yIpaBIeHHUs B
chepe x034iCTBOBAHMUS.

Bmecte ¢ Tem B mpoliecce cBOEro TpyAa MPOU3BOIUTENN yCIyT HEM30EKHO
CTAJIKMUBAIOTCS C MOTPEOUTENSIMH, KOTOPHIE COOOIIAIOT CEPBUCHOMN NESTEIBHOCTH
BO MHOIOM HEIKOHOMHYECKHE XAPAKTEPUCTUKH, MOPOXKIAEMble X HMHTEpEecaMu,
SMOLIMAMHU, LIEHHOCTHBIMH OpHUEHTalMsIMH. B mpocTpaHCTBE  CEpBUCHOM
JESTEIbHOCTH MOTPEOUTENN YCIyT BBICTYIAIOT JPYrOd CTOPOHOM, KOTOpas yepes
PBIHOYHBIIT OOMEH JKeJlaeT IMOJIyYuTh KOHKpPETHbIE Ojara ¢ Y4YyeTOM CBOMX
notpedbHocteil. [loTpeduTens npeIbsaBIsSeT K CEPBUCHOMN EATENbHOCTH IIUPOKHIA
Juana3oH crneuupuyeckux TpeOOBaHUM, ycMaTpuBas B HEH MHOrooOpa3HbIe
BO3MO>KHOCTH, MTO3BOJISIOIINE PEATM30BaTh CBOM 3aIPOCHI M HYKIBI.

Co Bropo# nosoBuHbl XX B. Bce 0oiiee TIIyOOKO HAYMHAET OCO3HABATHCS
3HaYCHHE CEPBUCHOW aKTUBHOCTH KaK MCTOYHHMKA COIMOKYJIBTYPHBIX HMHHOBAIIUH,
criocoba TUHAMH3AINH BCETO OOIIECTBEHHOTO Pa3BUTHS - yepe3 HHPOPMAITTOHHOE
oOCiTy)XMBaHHE, pacHIMpEHUE YyCAyr TMO3HABATENIBHOTO IJlaHa © T.M. Bce
MIEPEYNCIICHHbIE ACMEKThl W TOAXOABl K TMOHWMAHHUIO CEPBHUCHOHN NEATEIBHOCTH
MO3BOJIAIOT MPEICTaBUTh €€ KaK CIOXKHBIA OOBEKT MEXAUCUUILTMHAPHOTO
HAyyHOr0 aHajlin3a, 4YTO OOYCJIOBWJIO HEOOXOJUMOCTh HW3Y4YEHHs JaHHOM
JUCHMIUIMHBI B paMKaX MOATOTOBKH CTYIEHTOB MO HampasiieHUI0 «CepBHC».

Lenamu oceoenus Oucyunnunvi«CepgucHas O0esimenbHOCmbY  SIBISIETCA
ocgoeHue  CMmyOeHmamu  OCHOBHbIX — NOJIONCEHUU  OpPeaHu3ayuu  CepeuUcHouU
oessmenbHOCmuU, cmpame2uu U MaKmuKu e€ oCyuwecmesaeHus 8 yClo8uUsx pblHOYHOU
9KOHOMUKU, NOJIYYeHUe UMU OOCMAMOUYHO20 KOMNIEKCA NPeOCMABIeHUti 0 poau u
Mecme cepguca 8 obweti cucmeme yeno8eyeckou 0esameabHOCmu.

3amaun JUCIUTUINHEL:

—  YCBOGHME 3HaHUU O cojaepxkaHuu U (opMax U MNPaKTUYECKON
NesATEeIbHOCTH B 001acTi (popMUpOBaHUS OTPEOHOCTEM;

—  BbIpabOTKa TIyOOKHMX TMPEACTABICHUN O COACP)KAHWU CEPBUCHOMN
JIESITEIbBHOCTH B COBPEMEHHOM OOIIIECTBE;

—  oOBjJaAcHUE CHCeHU(PUKON JEITEIBbHOCTH (GUPM 110  OKa3aHHUIO
CEPBUCHBIX YCIIYT, HAIIPABJIEHHBIX HA yJIOBJIETBOPEHHUE MOTPEOHOCTEHN YelIOBEKa;

—  yYMEHHE CerMEHTUPOBATh MOTPEOUTENLCKUI PHIHOK CEPBUCHBIX YCIIYT;
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OCBOCHHUC

MPAKTHUYCCKUX

HaBBIKOB IMPOBCACHUSA COLaJIbHO-

OKOHOMHNYCCKHX I/ICCJIe,I[OBaHI/Iﬁ B C(bepe CCpBHUCA.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS M0 ITUCHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3zoBaTeIbHOMIIPOrPAMMBI

Hucuunnuna «Cepsucnas OesimenbHOCMbY YYaCTBYeT B (POPMUPOBAHUU
CHEAYIONIEN KOMIIETCHIUN:

KoMmnerenuuun NuaukaTopsbl JleckpunTopsl
OIIK-2 OI1K-2.1. 3HaHusA:
Criocoben Onpenensier uen| OCHOBHBIX  (OpPM  CEpBUCHOM  JESTEIbHOCTH B
OCYLIECTBIIATh 151 3aJ1a4yl| COBPEMEHHOM OOILIECTBE;
OCHOBHBIE YIIpaBICHUS neneil M 3agay  (QYHKIMOHMPOBAHUS IPENIPUATHI
byHKIIUN CTPYKTYpPHBIMU chepel cepBuca W Apyrux cdep, B  KOTOPBIX
yIpaBICHUS [10Ipa3ICIICHUSMH| OCYILECTBIISIETCS CEPBUCHAS IEATEIbHOCTD;
CEpPBUCHOM [IPEATPUATUI CYILIHOCTH CEPBUCHBIX CUCTEM;
JEATEIBHOCTBIO chepbl  cepBUCAl OCHOBHBIX IPEICTABICHUN O CTPYKTYpe MPEeaIpUATHIl
TN npyrux| chepsl cepBuca;
chepax, Bl QYHKLUI yNpaBieHUs CEPBUCHOIN NEATEIBHOCTBIO U
KOTOPBIX 0COOEHHOCTEN UX peanu3aluy;
HEOOXO0IUMO 0COOEHHOCTEH M COCTaBHBIX AJIEMEHTOB KOHTAKTHOM
OCYIIECTBIICHUE | 30HBI CEPBUCHOM JCSATEIBHOCTH;
CEPBHUCHOM Ymenus:
1eATETbHOCTH AHanmM3MpOBaTh OCHOBHBIE HAIIPABJIECHUS CTPATErvu

CEPBHUCHOM EATEIbHOCTH;

aQHAJIM3UPOBATh  CTPYKTYPY HPEINPUITHHA
CEpBHCA;

ONpENeNATh LeIU U 33Ja4d YNpPaBJICHUS CEPBHCHOM

cepbl

NEATENIBHOCTBID € Y4€TOM  BHEIIHEH  Cpefbl
(YHKIIMOHUPOBAHMUS;

aHaJIM3UPOBATh CEPBUCHBIE CCTEMBI;

aHAJIN3UPOBATh OCOOCHHOCTH KOHTAKTHOM  30HBI
CEPBHUCHOM IE€ATEIBHOCTH;

HaBbiku:

@OopMUPOBAaHUS CEPBUCHOW TMOJUTHKH C YYETOM
COBpPEMEHHBIX TEXHOJIOT Ui o0CITy)KMBaHUS
norpeduTenei;

000CHOBaHHUS BBIOOpA TEXHOJIOTHH Mpoliecca cepBuca
U CEPBHUCHBIX CUCTEM;
000OCHOBaHUS TpeOOBaHUU K
CEPBHUCHOM JIEATEIbHOCTH;
00OCHOBaHHS OCHOBHBIX HaIlpaBICHUN CTpaTeruu
CEPBHUCHOM IE€ATEIbHOCTH;

BI)I60pa U HCIOJB30BaHUA PA3JIMYHBIX ITOAXOOOB K
OILICHKE Ka4yeCTBa CEpBHCA

KOHTAKTHOM 30HE




3. MecTo AuCUMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

JlncuuruimHa

b51.0.12

«CepsucHas

0eAmenNbHOCbY

SABIACTCSA

003amMeNbHOUOUCYUNIUHOU  JJIs TIOJTOTOBKH CTYACHTOB 10 HAampaBJICHUIO
43.03.01 «Cepeucy», npogunv «Menedscmenm u mapkemune HaA NPeoOnpusmusx

cepesuca»
IIpenmecrByrouue IHocaenyromme
pen yrom JAucuumimHbl (MOayJ/IH), Ayiom
AMCUUIIMHBI (MOAYJIH), JUCIHUIIMHBI (MOYJIN),
NMPAKTHUKH Y4eOHOTr 0 IJIaHA,
HIndp NPaKTHKH Y4eOHOI 0 NPaKTHKHU y4e0HOI0
B KOTOPbIX KOMIIETEHIUSA
KOMIIeTeHIIUH IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
0CBaMBaeTCsl MapaLieJbHO
0CBaUBaeTCH . . 0CBaUBaeTCA
¢ U3y4YaeMol M CHUILINHON
KOMIIeTEHIIUs KOMIIeTCHIUSA
OIIK-2 - MeHeKMEHT U MAPKETUHT [IpoextupoBanue
IIPOLIECCOB

MpEaAOCTaBJIICHUSA YCIIYT

[TpousBoacTBEHHAS
MIPAKTHKA
(ITpenaurmomHuas
IIPAKTHKA)

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIAX ¢ YKA3aHHEM
KOJINYeCTBA aKaJleMHYEeCKHUX UM ACTPOHOMHYECKNX YaCOB, BbIJIEJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4aromuXxcd ¢ npenojaanarejaemM (Mo BUAaM y4eOHbBIX
3aHATHI) U HA CAMOCTOATE/IbHYIO pa0doTy 00y4YaroIMXxcs

O06miass TPyAOEMKOCTh OCBOCHHSI Y4YEOHOM JAUCIUTIIIAHBI

«CepsucHas

oessmenbHoCmby coCTaBisAeT b 3aueTHnIX enuHUL min 180 akageMrnyecKnX4acos.

Ne xypcl, Ne xypcl, Beero
Kypc 3UMHSS JIETHSA K ‘IaC(;B
ceccus ceccus '
OO01mast TpyI0E€MKOCTh (BCErOaK. 4acoB / 3.€]1) 72/2 108/3 180/5
Jlexnun 4 4 8
KonrakTHas pabora 5
[IpakTueckue 3aHATHS 4 10
CamocrositensHas padboTta 60 87 147
Bun npomexxyrouHon
aTTecTallu 3ayer, 3K3aMeH, KypcoBas 0.25/3.75 23/8.7 15
(xoHT.pab./ camoCT. paboTa ' ’ T
pab.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHMeM OTBEJICHHOI0 HA HUX KOJIMYEeCTBA aKaJeMU4YeCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/IOB YUYeOHBIX 3aHATHI

TpynoemMKocThb
KoHnrakTHas
pabota
HaunmenoBanme = = s
Ne pazzaena g - E E S Conepxanue
JMCLUUILIMHEL (Tema) | = S |5 S
< S >
= E |8 8
=
1 Kypc, 3UMHSISI ceccust
CepBucHas Yenyru KaK CPEICTBO
JESTENIbHOCTh  Kak YJIOBJIETBOPEHUS noTpedHOoCTeH
dopma yenoBeka. Kiaccudukanus yciayr u
YIIOBJIETBOPEHUS ux  xapakrtepuctuka.  OCHOBHBIE
norpeGHoCTeH (bOopMBl CEpBUCHOM JIEATEIILHOCTH B
1. | yenoBeka 17 | 1 1 15 COBPEMEHHOM oO1ecTse.
ConuainbHeie MPEANOCHIIKU
BO3HUKHOBEHUS U pa3BuUTUA
CEPBHUCHOM JEATEIbHOCTH.
DakTopsl, BIIMSIOIINAE Ha
(dbopMHpOBaHUE YCIIYTH.
Cepeuc u  ero Ponp cepBuca B yIOBIIETBOpEHUU
0COOEHHOCTH norpebHocTel YesoBeKa.
CocraBioomuye KadecTBa  YCIYTH.
YpoBeHb  cepBuCAa:  ACCOPTUMEHT
yCIIyr, Hamuuue ynoOcTB (CTUIb,
2. 17 |1 1 1 15 Ka4eCTBO, YPOBEHb YIOBJIETBOPEHUS
noTpeOHOCTEN). OyHKINUU
YIIpaBIICHUS CEpPBUCHOU
JEeSITeTbHOCTBI0O U OCOOEHHOCTH UX
peanuzanny. OCHOBHBIE HAIIPABJICHUS
CTPaTEruy CEPBUCHON NESATEILHOCTH
Mecto wu  poiab [lonsiTHE O «KOHTAaKTHOM 30HE».
oO01ieHus OCoOEHHOCTH M COCTABHBIE AJIEMEHTHI
Y4aCTHUKOB KOHTaKTHOU 30HBI CEPBUCHOM
3 CEpPBUCHOM 17 | 1 1 15 JEATEIbHOCTH. [Ipobnema
JIEATeIIbHOCTH KOH(QJIMKTHBIX cutyaruid. [IpoGiema
HOPMAaTHBHOT'O OOIIEHUS B CEPBUCHOU
nesitenbHOCTH. KynbTypa obmieHus u
BHYTPEHHSIS KYJIbTYpa 4EJIOBEKA.
OcHoBBI TEOpuun OcHoOBHbIE ¢bopmbl CEpBHUCHON
4 00CITy’)KHBaHUS 17 | 1 1 15 | AeATeNBHOCTH. ITponecc
' 00CITy’)KUBaHUS noTpeOuTenei.
[TpobGnemMbl kayecTBa U 6€30MACHOCTH
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yCIyT B TMPaKTUKE COBPEMEHHOIO

cepBHCca. YOpPaBICHHE KayeCTBOM
yCIyT, KOHTPOJb CTaHJApTOB H
0e3omacHoOCTH 00CITy>)KUBAHHUSL.
CyIIHOCTbh CEPBUCHBIX CUCTEM
3auer 4 0,25 3,75
Uroro 3a 1 xypc, 3umHss 72 4,25 63.75
ceccusl
1 Kypc, JeTHsIsI ceccust
Opranuzanus [TonsTust U oTpaciieBas CTPYKTypa
00CITy’)KUBaHUS chepsl YCIIYT. CrpykTypa
norpedureneit peIPUATHIA cdepbl cepBuca.
[Tpouecc MIPUHATUSA peleHus
notpeburenem. Pa3Butue cuctemsl
20 1 1g | KHeHTCKHX OTHOWICHHHA C YYETOM
TpeboBanuii morpedutens.llenn wu
3a1a4u (GyHKIIMOHUPOBAHUS
npennpusTuii  chepsl cepBuca U
JIPYTUX coep, B KOTOPBIX
OCYIIIECTBIISICTCS CepBHCHaA
JIeSITETILHOCTD
[TpaBoBoe HopmartuBHsbie JOKYMEHTBI o
peryJivpoBaHue 0OCIIy’)KUBaHUIO HaceJIeHUs. 3aKoH
OTHOILIEHUH B| 20 1 18 P® «O 3ammuTte npaB norpeOUTEnCH».
CEpPBUCHOH I'oCT u KJIaCCU(UKATOPBI.
NESTeTbHOCTH OO0s13aHHOCTH TIPOJIaBIIA YCIIYT.
Kareropun CootHoeHne notpeOHoCTEH,
noTpedurtenei u CIOCOOHOCTEH, BO3MOXKHOCTEH W
0COOEHHOCTH Cpe/CTB YJIOBJIETBOPEHHUS
00CTyKUBaHUS 21 9 18 norpebHocTel YesoBeKa.
Knaccudukanus THUIIOB
norpedurenei. Br16op u
UCTOJIb30BaHUE PA3IMYHBIX MTOJIXOJ0B
K OIICHKE Ka4eCTBa CepBHCa
CepBuc U IlonsiTHe M copepKaHUE TEXHOJOTHU
CepBUCHbBIE mporecca  cepBuca.  BHenpenue
TEXHOJIOTUH HOBBIX BHJOB yciayr u  (opm
00CITy’)KHBaHUSI. WnauBuyansHoe
o0cmy)XrBaHue KaK
21 2 19 | camocTOSTENbHBIN BUA JESTEILHOCTH.
CereBasi SKOHOMHKA: MPOOIEMBI U
0COOEHHOCTH pa3BUTHSL.
dopmMupoBaHUE CEPBUCHOM MOIUTUKA
C Y4ETOM COBPEMEHHBIX TEXHOJOTHMH
00CITy>)KMBaHUS TIOTpeduTeNeH
Kypcosas pabora 18 2 16
DK3aMeH 9 0,3 8,7
Hroro 3a 1 xypc, neTHss 108 8.3 95,7
CecCHsl
Utoro 180 12,55 159,45




6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJI1 CAMOCTOATEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

Ne Buasl caMmocTosTENbHOM PabOTHI TpynoemMKocCTs, dopMa KOHTPOJIA
aK.4yachl
1. [TpopaboTka TEOPETUUECKOTO
. Koncynpranus
MaTrepuaa 1o KOHCIEKTaM JICKIUH,
. IIpernoiaBarels,
PEKOMEHI0BaHHOM JINTEpaType, 44 CTHOE
JOTIOJIHUTEIbHBIM UCTOYHUKAM Y
cobeceoBanue
uHpopManun

2. [ToaroroBka K NpakTHYECKUM BricTymiienue ¢
3aHATUSAM: TIOUCK HEOOXOAMMON JOKJIa/10M,
uHpopmanuu, oopadboTka nHpopMaIHH, 44 IIPE3EHTaLNs,
HaIlMCaHMe JT0KJaaa, MOArOTOBKA K OTBETHI HA
BBICTYIUIEHHUIO (JUCKYCCHUH) JMCKYCCHOHHBIE

BOIIPOCHI

3. [TonroroBka K TEKyI1EMYKOHTPOJIIO

. yHieMy P 45 TecTsl
(TecTupoBaHue)

4, [ToaroroBka K MpOMeEXKYTOUYHOU YcTHOE
aTTecTaluu cobeceloBaHue,
(BOIIPOCHI K 2K3aMEHY, UTOTOBBIN TECT, 26,25 TECTHPOBAHUE,
HaIlMCaHue KypCOBOi paboThI) 3aIHATa KypCOBOM

paboThI

JIns caMoCTOSITENbHOM paboThl MO AUCHUILIMHE (MOIYJI0) OOydaromuecs
UCIIOJIB3YIOT CIIeNIyIoNee yueOHO-METOJUIECKOEe 00ecredeHHeE:

1) Pesnux, I'. A. Cepsucnas oesmensnocms : yueonux / I A. Pesnuk, A.U.
Macxaesa, FO.C. Ilonomapenxo. — Mockea : UH®DPA-M, 2018. — 202 c. —
(Bvicutee obpazosanue: Bakanaspuam). — WwWw.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texcm : 91EeKMPOHHBII. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupuoenxo, FO. Il1. Cepsucnas oesmenvnocmo : yueb. nocobue / FO.I1.
Csupuoenxo, B.B. Xuenes. — 2-e u3o., ucnp. u oon. — Mocxsea : HH®D®PA-M,
2019. — 174 ¢ — (Bwvicwee obpazoeanue: baxanaspuam). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texcm
anexmponnwiii. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM no oucyunnune « Cepsuchas 0esimenbHOCHb»

7.®@0oH OLIEHOYHBIX U METOANYECKHUX MaAaTCPHUAJI0OB AJIA IMIPOBCACHUA
leOMe)KyTO‘IHOﬁ arrecranmmun oﬁyqamumxca o JTUCIMIIIMHE

Bomnpocs! AJ1s1 NpoBeeHUsI MPOMEKYTOYHOI aTTecTAlMU (AIK3aMeHa)
1. Yenyru xak cpeicTBO YOBIETBOPEHUS MOTPEOHOCTEHN UeIoBeKa.
2. Knaccudukamus yciayr U UX XapakTepUCTHKA.
3. OcHoBHbIE (HOPMBI CEPBUCHOM IEITEITHHOCTH B COBPEMEHHOM OOIIIECTBE.



4. CouuanbHble NPEANOChUIKH BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM
NESATETbHOCTH.

5. ®@akTopsl, BiaUstoMKe Ha (POPMUPOBAHUE YCITYTH.

6.Poxb cepBuca B yIOBIETBOPEHUHU MOTPEOHOCTEN UeIoBEKa.

7.CocTaBiiioniyue Ka4yecTBa yCIyTH.

8.YpoBeHb cepBuca: aCCOPTUMEHT YCIIYT, HATMYUE yI00CTB (CTUJID,
KaueCTBO, YPOBEHb yIOBIETBOPEHUS IOTPEOHOCTEH).

9.®yHKIIUM yIPABJICHHS CEPBUCHON JEATETHHOCTHIO 1 OCOOCHHOCTH X
peali3alnu.

10.OcHOBHBIE HAIIPABIICHUS CTPATETHUH CEPBUCHON JAESITEIbHOCTH

11.TloHsATHE O «KOHTAKTHOM 30HEY.

12.0co6eHHOCTH U COCTaBHBIE 3JIEMEHTHI KOHTAKTHOM 30HBI CEPBUCHOU
JESITEBHOCTH.

13.I1Ipo6iemMa KOHPIIUKTHBIX CUTYAIIH.

14 Tlpo6iiema HOpMATUBHOTO OOIIEHUS B CEPBUCHOM JESTEIBHOCTH.

15.KynbTypa oOIIeH!s U BHYTPEHHSIS KYJIbTypa YeJoBeKa.

16.0OcHoBHBIE POPMBI CEPBUCHOM JEATEITHHOCTH.

17 .Ilpouecc oOcmykuBaHUsI TOTPEOUTENCH.

18.1Ipo0aembl kauecTBa U OE€30MACHOCTH YCIYT B IPAKTUKE COBPEMEHHOTO
cepBHuca.

19.Vmpasnenue ka4eCTBOM yCIIyT, KOHTPOJIb CTAHAAPTOB U OE30MACHOCTH
00CITyKUBaHUSI.

20.CymHOCTh CEpBUCHBIX CHCTEM

21.IlonsATHE U OTpacieBasi CTPYKTypa cepbl YCIyT.

22.CTpyKkTypa npeanpustuii chepsl cepBuca.

23.IIporecc MpUHSATHS PEHICHUS TOTPEOUTENEM.

24.Pa3BuTHE CUCTEMBI KIIMEHTCKUX OTHOIICHHUM C y4€TOM TpeOOBaHMIA
noTpeOuTENS.

25.1enu v 3apaun GyHKIIMOHUPOBAHUS MIPEANPUATHI cephl cepBuca U
JIpYTrux cgep, B KOTOPBIX OCYLIECTBIISIETCS CEPBUCHAS JACSITEIbHOCTD

26.HopmaTuBHBIE TOKYMEHTBI 110 OOCTY>KUBAHHUIO HACEICHHUS.

27.3akoH PO «O 3amure mpaB moTpeOUTENCIH».

28.'OCT wu knaccupuKaTophl.

29.0053aHHOCTHU NPOAABIIA YCIYT.

30.CooTHolieHre MOTpeOHOCTEH, CIIOCOOHOCTEN, BOZMOKHOCTEW U CPE/ICTB
yIIOBJIETBOPEHUS MOTPEOHOCTEH YeTOBEKA.

31.Knaccudukanusi THIOB NOTPEOUTEINEH.

32.BB100p ¥ UCTIOIB30BaHUE PA3TUYHBIX MOIX00B K OLIEHKE KauecTBa
cepBHca

33.IlousTHE U coepKaHUE TEXHOJIOTHIA MPOIecca CEpBUCa.

34.BHeapeHue HOBBIX BUJOB YCIYT U (hOpM 0OCTy>KUBaHUS.

35 . MunuBuayanbHOe 00CITy)KHBAaHUE KaK CAMOCTOSATEILHBIN BUJI
JESITEIBHOCTH.

36.CereBast 5JKOHOMHKA: TPOOJIEMBI U OCOOEHHOCTH Pa3BUTHSL.

10



37.®opMUpPOBAHUE CEPBUCHOMN MOJUTUKU C YIETOM COBPEMEHHBIX
TEXHOJIOTHUI 00CITyKMBaHUS MTOTpeOUuTenei

38 . Umux npenmpusitusi, padoTaroiiero B chepe ycayr

39.0cobenHocTu cepBrca B PUHAHCOBO-KPEIUTHOM cdepe

40.Teopust 1 MpaKkTUKa CEPBHUCA C YIETOM JieMOorpauueckux 0coOeHHOCTEN
o0CITyKUBaHUS

IIpumepHbIe NPAKTUKO-OPUEHTHUPOBAHHbIE 3a]aHUSA

1. Beigenute OCHOBHBIC HAIIPABIICHUS PA3BUTHSI HHPOPMAITMOHHBIX
TEXHOJIOTHIA B CEPBUCHOM JCATEIHHOCTH, TPUBEAUTE MPUMEPHI.

2.0xapaKTepu3yiTe OCHOBHBIC TCHACHIINH PA3BUTUS PETHOHAIHHOTO PHIHKA
KaKoro-im0o BUa yClIyr

3.IlpuBenute npumepsl 10 HOBBIX YCIIYT HA PETMOHAIEHOM PBIHKE

4 IlpuBenaute npuMepsl MPUMEHEHUS MHHOBAIIMOHHBIX (OPM 00CTYKUBaHUS
KJIMEHTOB, PEAJIN30BAHHBIX B PETUOHE

I[IpumepHasi TeMaTHKA KypPCOBBIX padoT

1. [TpoGsiemsl pazButus chepsl yciayr B coBpeMeHHoi Poccun

2. CoBpeMeHHbIE TCHICHIINHN Pa3BUTHsI PETHOHATIBHOTO PHIHKA YCIYT (Ha
npumMepe CIIb wiu Jlennnrpaackoit 061acTm)

3. Cdepa ycnyr u GpakTophl €€ pa3BUTHS

4, Oco0eHHOoCTH (PYHKIIMOHUPOBAHUSI TEHEBOTO PBIHKA YCIYT

S. Ponb ¢ppanuaiizuHra B pa3BUTHH CPEPHI yCIyT

6. BnusHue pazBuThs chepsl yeiIyr Ha 00pa3 )KM3HU HACEICHUS

7. CepBucHast ~ JCSITENBHOCTh  Kak  TPOIECC  YIOBICTBOPEHHS
noTpeOHOCTEH

8. ['ocynapcTBeHHOE perynupoBanue chepsl yeryr

9. CaMoperyamupoBaHue B CEpBUCHOM EATEIbHOCTH

10. Knaccudukamuss cepBUCHON ACATEIBHOCTH: OCHOBHBIC ITOJXOJBI,
po0JIeMbl, TEHICHIIUH

11. Bnusanwue cdepbl ycayr Ha CTPYKTYPY OOIIECTBEHHOTO MPOU3BO/ICTBA

12. CepBucHas Moaeidb OOIIECTBA © OKOHOMHKH: CYIIHOCTH |
OTJINYUTEIIBHBIC YEPTHI

13. TpaauuMOHHBIE U HOBEWILIME BUJIBI YCIYT B COBPEMEHHOM OOIIECTBE

14.  Posb ayTcopcunra B cepe yciayr

15. TIpoGaemMbl mpOU3BOIUTEILHOCTU U X(PPEKTUBHOCTU B cPepe yCayr

16. Pousip manoro 6usHeca B pa3BUTHU CEphl yCIyT

17. ®opmsbl ydyacTust KpynmHOTro OM3Heca B pa3BUTUU CPEephl YCIYT

18. I[IpumeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPATETHil HA PHIHKE yCIIyT

19. BO3MOXHOCTM TPUMEHEHHS IICHOBOW JUCKPUMHUHAIIMA HA PBHIHKE
yCIIyT

20. Bmusaue HTII na pazsutue chepst yciyr

21. VYcayru B cTpyKType notpednenus nomamnux xo3saicts B CI16 (JIO)

22.  OcoOeHHOCTH OTHOIICHUN COOCTBEHHOCTH B cpepe yCiIyr
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23. 3HayeHHe KJIMEHTOOPUEHTUPOBAHHOTO MOAXO0/a AJSl pa3BUTHS chepbl
YCIIYT.

24. HWHpnuBuayanbHOE OOCITYXHMBAaHHME KaK CaMOCTOSATEIbHBIM  BUJ
npodecCUOHaNbHOM eI TeIbHOCTH

25. Crpareruu co3/laHus KOHKYPEHTHBIX MPEUMYIIECTB, OCHOBAaHHBIX Ha
BBICOKOM YPOBHE 00CITY>KUBaHUS

26. ColMalbHO-KYJIbTYpPHBIE YCIYTH M HUX poOjb B o0O0ecreyeHuu
COBPEMEHHOT0 KauecTBa )KU3HU

27. Ycayru TOCYAapCTBEHHOTO CEKTOpa: TMPOOJEeMbI M TEHICHIIUU
pa3BUTHUSA

28. 3HayeHHe HEKOMMEPUECKHX OpPTaHU3alMi Ha PIHKE YCIYT

29. HnpycTpus ycimyr A pa3indHbIX CIOEB HACEIICHUS

30. BrnusHUE pa3BUTHSA PEKPEANMOHHBIX YCIYT Ha Ka4eCTBO KU3HU

31. CepBuc Kak (akTop TMOBBIIICHUS  KOHKYPEHTOCIIOCOOHOCTH
MPEINPUATUN

32. 3nHaueHue CiIyxk0 MOJIEPKKH KIUEHTOB I COBPEMEHHBIX
MPEANPUATUN

33.  AHaiu3 UCTONB30BaHUs MHGOPMAIIMOHHBIX CeTel B cepe yciuyr

34. TennmeHUUU pa3BUTHS dIECKTPOHHOU KoMMepiuu B PO

35. Teopus u mpakTHKa cepBHCa C y4E€TOM HAIlMOHAJIbHO-PETUOHAIBHBIX
0COOEHHOCTEN 00CITyKUBaHUSA

36. IIpoGmembl 3ammThl HHPOPMAIMH TPU OCYIIECTBICHUH CEPBUCHOM
JESITEIBHOCTH

37. CnocoOsI 1 (hOpMBI OpraHu3auy 00CTYKUBAHUS OKa3aHUS YCIYT

38. HMunoBanmoHHbIe (HOPMBI OOCTYKHBaHUS KITHEHTOB

39.  DTHUKO-TICHXOJIOTUYECKHE 0COOEHHOCTH B3aMMOOTHOIICHHMA
CHELMAJIUCTA 110 CEPBUCY U KIIMEHTA

40. TIIpaBoBoe peryianupoBaHHE OTHOIICHUI B CEPBUCHOM JESATEIHHOCTH

41. Kareropuu norpedutencii ¥ 0COOCHHOCTH UX 0OCITYKUBaHUS

42. Konnenmus ynpaBieHUs )KU3HEHHBIM ITUKJIOM YCIYT

43. AccopTuMeHTHas MOJIMTHKA B chepe cepBuca

44. Tlowimenue d(PGEeKTUBHOCTH  KOMMYHHUKAllMid B CEPBHUCHOMU
JESITEIbHOCTH

45. IlpoGnembl KkayecTBa M 0O€30MACHOCTH YCAYr B  TMPAKTUKE
COBPEMEHHOTO CepBHUCa

46. 3HauyeHue CTaHAAPTU3AIMHU U CEPTUDUKAIIMN HA PBIHKE YCIIYT

47.  Poib TOProBOil MapKu B JAESITEIIBHOCTU MPEANPUATUS cPepbl yCIayr

48. AHaiIM3 TIOBEICHHUS TIOTpPEOUTENe MW €ro HCHOJIb30BaHHE B
JESITEIIBHOCTH MPEATPUSATHS CPEPhI YCITyT

49. Tlcuxonoruyeckre acreKThl CEPBUCHOM IEATEILHOCTH

50. Buasl kKOHGIMKTOB B CEPBUCHOM JESITEIHHOCTH W CIIOCOOBI HX
paszpereHus

51. Pabora c )xano6amu noTpeduTenen ycmyr

52. Oco0OeHHOCTH PETHOHATBLHOTO PhIHKA HH()OPMALIMOHHBIX YCIIYT
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53. Oco0eHHOCTH PETMOHATBLHOTO PHIHKA PENETUTOPCKUX YCIyT

54.  OcobeHHOCTH PETHOHATBHOTO PhIHKA MAPKETHHIOBBIX YCIyT

55. OcobeHHOCTH PErHOHAIBHOTO PhIHKA TYPUCTCKHUX YCIIYT

56.  OcoOeHHOCTH PErHOHATBHOTO PhIHKA MEUIIMHCKUX YCIYT

57.  OcobeHHOCTH PETHOHATIBHOTO PhIHKA YCIYT TOCTEPUUMCTBA

58. OcobOeHHOCTH PErHOHATIBHOTO PhIHKA PUIITEPCKUX YCIYT

59.  OcobeHHOCTH PErHOHATBLHOTO PhIHKA KOCMETOIOTHYECKUX YCIyT
60. OcoOGeHHOCTH PErHOHAIBLHOTO PHIHKA YCIYT MOOUIIBHON CBSA3H
61. OcoOeHHOCTH PETHOHATBFHOTO PHIHKA JIETOBBIX YCIyT

62. Oco0eHHOCTH PETHOHATBLHOTO PHIHKA KEUTEPUHTOBBIX yCIyT

63. Oco0eHHOCTH PEerHOHAIBLHOTO PHIHKA COIMAbHO-KYIBTYPHBIX YCIYT
64. Oco0eHHOCTH PETHOHAIBLHOTO PHIHKA JOCYTOBBIX yCIyT

65. Oco0eHHOCTH PEerHOHATBFHOTO PHIHKA KOHCATTHHTOBBIX YCIYT
66. Oco0eHHOCTH PETMOHAIBHOTO PHIHKA YCIYT OBICTPOTO MUTAHUS
67. Oco0eHHOCTH PETHOHAIBHOTO PHIHKA CIOPTUBHBIX YCIYT

68. Oco0eHHOCTH PETMOHAIBLHOTO PhIHKA YCIYT OpraHU3aIii KOHIIEPTOB
69. Oco0eHHOCTH PETMOHAIBHOTO PHIHKA JJOTHCTUYECKUX YCIIYT

70.  Oco0eHHOCTH PETHOHATIBLHOTO PhIHKA SKCKYPCHOHHBIX YCIyT

71.  Oco0eHHOCTH PETMOHAIBHOTO PHIHKA TPAHCHIOPTHBIX YCIYT

72.  OcobeHHOCTH peruoHanbHOTO phiHKa yeryr JKKX

73.  Oco0eHHOCTH PErHOHAIBLHOTO PHIHKA 00pa30BaTENbHBIX YCIYT

[TonHblA KOMIUIEKT 3aJaHUil W 3TanoB (OpMUPOBAHUS KOMIIETECHIIMU
npeacrasiieH B @OHIE OLICHOYHBIX U METOAUYECKAX MATEPHUAJIOB ISl POBEICHHUS
MPOMEKYTOUYHON aTTecTaluu OOydYarouuxcsi MO JHUCHUUILIMHE, O(pOPMIICHHBIH
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUH 1.

8. IlepeyeHb OCHOBHOIA, IOMOJTHUTEILHOMH Y4e0OHOM JJUTEPATYPbl, PECYPCOB
HHPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH « MHTEpHET», HEOOXO0AMMBIX
JJISI OCBOEHHUSI JTUCUUIJIMHBI (MOTYJIs)

a) HOPMaTHBHbIE IPABOBbIE AKThI

1) 3akon P® ot 07.02.1992 N 2300-1(pex. ot 18.07.2019)"O 3amure mpas
notpeouTenei”

2) CHulI 1V-13-84 Coopuuk 3.1. [Ipennpustust ObITOBOTO 00CTy)KUBaHUS

3)IIpuxa3z deaepanbHON CIYKObI TOCYJAPCTBEHHOM CTATUCTUKU OT 23 Mas
2016 roma N 244 «OO0 yTBEepXKIECHUM COOMpATEIbHBIX KIACCU(DUKAIIMOHHBIX
rpynnupoBok "IlnmaTHeie yciayru HaceneHuio" Ha ocHoBe OOHIEpPOCCHUKCKOTO
KiaccudukaTopa BUI0B I3KoHOMUUYeckoi aestenpHoctd (OKB3J[2) OK 029-2014
(KAEC Pen.2) u "lIlnatueie yciayru HaceneHuro" Ha ocHoBe OOIIEpOCCHIICKOTO
Kiaccu(ukaTopa MPOIYyKIUK 1O BUJaM dKoHOMUYecKoi aestenbHocTr (OKIIJ2)
OK 034-2014 (KIIEC 2008)(c usmenenusiMmu Ha 3 utoinst 2017 rona)»

0) ocHOBHasi JIMTepaTypa:
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1) Pesnuk, I'. A. CepBucHas jaestenbHoOCTh : yueOHUK / ['.A. Pe3nuk, A.N.
Mackaesa, FO.C. Ilonomapenko. — Mocka : UH®PA-M, 2018. — 202 c. —
(Briciiee obpaszoBanue: bakanaBpuar). — Www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : AIIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/967867

2) Cupupenko, [O. I1. CepBucHas aestenbHOCTh : yueO. mocodue / FO.IL.
Ceupuaenko, B.B. Xmenes. — 2-¢ uzn., ucnp. u gon. — Mocksa : UTHOPA-M,
2019. — 174 c¢. — (Bwicmee oOpazoBanme: bakamaBpmar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anektporHbIi. - URL: https://new.znanium.com/catalog/product/1007976

B) IONOJIHUTEJIbHAS JIUTEPaTypa:

1) IlyeamoBa, M. A. 3ammra npaB norpedurenci : mocodue / M.A.
[llyBanoBa. — Mocksa : UH®PA-M, 2019. — 166 c. + Jlon. marepuansl
[Onextponnbiii  pecypc; URL: http:/znanium.com]. — (FOpuauueckas
KOHCyJbTarms ). — Www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texcrt : anexktponnsiid. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: opraHuzaiysi, yOpaBICHHUE, MApPKETHUHT : YYCOHUK IS
oakanaspoB / E. H. Bonk, A. W. 3eipsiHoB, A. A. Jlumnuackas, H. B. XapuToHoga.
— Mocksa : U3gaTenscko-Toprosas kopnopamus «lamkos u K°», 2019. — 249 c.
- ISBN  978-5-394-03140-3. - Tekcr : oanekrtponHbii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Hudpopoii 6usHec : yueOHuk / mox Hayd. pea. O.B. KutoBoii. — Mocksa
: THOPA-M, 2018. — 418 c. — (Bsicumiee obpazoBanue: Maructpatypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN 978-5-
16-106396-5. - Tekct : AIIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/905363

r) pecypcbl cetu « MHTEpHET»:

1)Cepsuc B Poccun u 3a pyoexxom//http://service-rusjournal.ru/

2) CoBpemeHHbIC TMpoOJieMbl cepBuca W Typusma//https://www.spst-
journal.org/index/0-2

9. MeToan4yeckue yKa3aHus 1JIs1 00y4ar0MXCH M0 OCBOCHHUIO
AMCHUATIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYaroIIUXcsl MPOBOJUTCA AJI YIiTyOneHus
Y 3aKpErUIeHHs] 3HaHWUM, MOJTYYEHHBIX HA JIGKUUAX W JPYTUX BUAAX 3aHATUN, JUIS
BBIPAOOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHUS HOBBIX, JAOMOIHUTEIbHbBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIIUM YUYECOHBIM 3aHSITHSM, SK3aMEHY.

BaxxHbIM  yCIIOBUEM  YCHEIIHOIO W3Y4Y€HUS JAMCLUIUIMHBI  SIBJISETCS
nocemenue jekuil. Ilox mocemenneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa MO M3y4eHHIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHSM BKIIIOYaeT B ce0s aHaNU3 MpejiaraeMbIX Ui W3y4YEHUs
BOMNPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHHUKOB M Y4YeOHON U HaydHOU
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JUTEepaTyphl MO paccMaTpUBaEeMbIM BOIpocaM JIeKIMUA. B mporecce Jekuuu
oOydJaromuiicss MOXET 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YK€ H3YyYEHHBIM, MOATOTOBUTH 0azy st
(G (HEKTUBHOTO HMCHOJIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIIMOHHOTO
MaTepuana SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBisioNee COO0M HE TOJIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE MPUMEpPOB IS
MOHMMAaHHUA TOTO UJIM HHOTO TEOPETHUECKOr0 MaTepuaa.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJNIb30BATh
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, YYEeOHYI0 U HAYYHYIO JIUTEPATYpy.
[TonroroBka OTBETOB MO BBIHOCHMBIM Ha OOCYXJICHHE BOIPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepuala, HO U €ro aHalu3 |
KPUTHYECKYIO OIeHKYy. OOydwaromemycs CileIyeT BBISIBUTh MAaJOU3YUYCHHBIC
aCIEKThl PaCCMATPUBAEMBIX BOMPOCOB, MPOSBUTH UHUIIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu MoAroTOBKE K MPAKTHUYECKUM 3aHSATUSMU M DK3aMEHY PEKOMEHYETCs
CUCTEMATU3UPOBATh 3HAHMS, HM300pakass MX B TaOJMYHOM, rpadUyYECKOM WIH
CXEMaTHYHOM BHU/JIE. ITO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3b U3yYaeMbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMMHAHMS MaTepuaia, OOJErdyuT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3ajmauell  MPaKTUYECKUX  3aHATHM  sBISETCS  BbIpAaO0OTKAa  yMEHUs
WCITOJIb30BAaTh TCOPETUYCCKHWE 3HAHWS, TMPOSBUTh HAIMYHE TPAKTUICCKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0JIarOBPEMEHHOTO 00ECTIeYUTh HaIM4he HEOOXOAMMO MJisi JaHHOTO 3aHSTHS
MaTepuraia, CaMOCTOSITEIbHO TIOBTOPUTh PaHEE N3YICHHBIE TEMBI.

JIJIst  yCHEenTHOTO OCBOEHHUS AWCIMIUIMHBI BaXXHBIM  SIBJISICTCSI  YMEHHUE
paboTaTh C TepMUHAMU W HX OmpeneneHusMu. s paGoTbl ¢ TEPMUHOJIOTHEH
(b ()EKTUBHBIM SBIISETCS MCIOJB30BaHUE KaK y4eOHOW M HAYYHOUM JHMTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBApEi.

PabGoTa ¢ TepMuHAMH MOKET OCYIIECTBISATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB JHJisi yO00CTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepMuHa. C  3TOHM IEIBI0O  HEOOXOIMMO KaXKIbId  HOBBIM
BCTPEYAIOIIUIICS TEPMHUH 3allUCHIBATh U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUM H
NPAKTHUYECKUM 3aHSTHUSM YKa3bIBaTh COOTBETCTBYIOIEE ompenescHue. B ciaydae
BO3HUKHOBEHHSI CIIO)KHOCTH BbIOOpa OIpeneNieHUs] W3 UMEIoerocss oobeMa B
pamMKax Hay4YHOTO 3HaHHUS HEOOXOIMMO 3a/aBaTh BOMPOCHI TPEMOAaBaTENIO B
paMKax JEKIIMOHHBIX U MTPAKTUYCCKUX 3aHITHH.

HuTepakTrBHBIE (POPMBI IPOBEACHUS 3aHATUN N0 AucuuIuinae «CepgucHas
O0esimeNibHOCHbY BKIIIOYAIOT B C€0sI CIICIYIONINE BUIbI 3aHSITHIA:

-  WHTEPAKTUBHBIC JIEKIIMHM, TMPEANOJaraloT WCIOJb30BaHUE METOJa
po0IeMHOTO U3NoKeHus. [Ipu TakoM Tox0/1e JIEKIHMs CTAHOBUTCS MTOXOXKEH Ha
JTMAJIoT, TIPETOoJaBaHue UMUTUPYET HCCIE0BATEIbCKUN MPOIecC (BBIIBUTAIOTCS
MEPBOHAYAIILHO HECKOJIBKO KITIOUEBBIX MOCTYJIATOB MO TEME JICKITUH, WU3JI0KCHHUE
BBICTPAUBACTCSl 1O TMPHUHIMUIY CAMOCTOSTENLHOTO aHaiau3a u 00O0OUICHUS
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CTyJACHTaMH Y4eOHOTro Marepuaia). ITa METOJUKa I03BOJISIET 3aMHTEPEeCcOBaTh
CTYZI€HTa, BOBJIEYb €T0 B Ipouecc o0ydeHus. [IpoTuBopeunss HaydHOro MO3HAHUSA
PacKpbIBAIOTCSI MOCPEICTBOM IIOCTAHOBKM IHpoOsieMbl. YdeOHas mpobiema u
npoOJieMHasi CUTyalMsl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMM KOMIIOHEHTaMH
npobsieMHoro o0ydenus. [lepen HauyanoMm M3ydeHHsI ONPENECIIEHHON TeMbI Kypca
CTaBUTCSI NEpe] CTyIEHTaMU IMpOOJEMHBIA BONPOC WU JAETCS MPOOJIIEMHOE
3aganue. CTUMynIMpysl paspelieHue NpoOJieMbl, MpenojaBaTellb CHUMAET
MPOTUBOPEUHS MEXKYy MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMH OT CTY/ACHTA
3HaHUAMU. D(P(HEKTUBHOCTH TAKOTO METOJa B TOM, UTO OTJAEIbHBIC MPOOJIEMBI
MOTYT MOJHUMATbCS CaMHUMH CTyJAE€HTaMmH. ['JIaBHBIA ycrnexX AaHHOTO METoAa B
TOM, YTO TpenojaBaTeNb J00MBaeTCs OT ayJUTOPUU «CaMOCTOSITEIbHOTO
pElIeHUs» TOCTAaBICHHOW mpoOseMbl. OpraHuzanus MpoOJIEMHOro 00y4YeHus
NPEACTABIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
aexrtopa. OJHAKO Ha HAYaJIbHOM JTale MCIOJb30BaHMS 3TOI0 METOAA €r0 MOYKHO
BHEJPATHh B CTPYKTYPY TI'OTOBBIX, paHee pa3paOOTAHHBIX JEKIUH, MPaKTUYECKUX
3aHSTUI KaK JTOIIOJIHEHNUE.

- TpYNIOBBIE JUCKYCCHH, NPUMEHSIOTCA JMJii OOECHeueHUs: HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU M IPEACTaBISAIOT COOOM
OLICHOYHOE CpEJICTBO, II03BOJISIIOIIEE BKIIOUUTh OOyYarolmuxcs B MpOIece
OOCYXKIEHHsI TMpEICTaBICHHOM TEMbI, NpOOJIEMbl U OLEHUTb HUX YMEHHE
apryMEHTUpPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. Kpome Toro, B Xxoae 3aHATHIA
MPOBOJATCSA KPYTJIbIE CTOJIBI M0 33JAHHBIM TEMAaTHKaM.

OueHouHblE W METOAMYECKHME Marepuainbl no aucuuriuHe «CepsucHas
OdesimenbHocmby npenctaBieHbl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHHUIO
HEOOXOJMMO M3Y4YHTh TEOPETHYECKHM W MNpPaKTHYECKUH MaTepuai. TecToBble
3ajaHus (C mepeyHeM BO3MOXKHBIX BapHUaHTOB OTBETOB, CPEIU KOTOPBIX XOTsI Obl
OJIMH OTBET SBJIAETCS HEBEPHBbIM) O0OECHNEUMBAIOT CTPYKTYPHOCTb MBIILICHUS,
BBIHY/ICHHOTO BbIOpaTh U3 IMPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPaBUJIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJEHUS COOTBETCTBUS IOJPA3yMEBAIOT
HEOOXOJMMOCTh MpPOSABIIEHUS HE TOJBKO 3HAHHUA Y4eOHOro MaTepuana, HO |
YMEHMsI TIPUMEHSTh MpaBuia (QopMalbHON JIOTMKHU. TecToBble 3aJaHusd Ha
YIHOPSOYECHHUE HAIIPaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKON MOCIEA0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEeMEHHM CYLIECTBOBAHUS SIBJICHHM, PacIONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX TOKYMEHTOB U T.I1.).

D¢ GdeKTUBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa oOydaromierocsi Mo penieHruI0 TECTOBBIX 3aJIaHHM, MPETOCTABICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakOoW (opMe KOHTPOJIA
3HAHMM, KaK PEIlIEHNEe TECTOBBIX 3aJaHul, CIEIyeT CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIHUIUIMHE BOMPOCHI B (JOpPME COCTABICHHUS
TECTOBBIX 33/IaHUM.

IIpy DmOArOTOBKE K 3K3aMEHY CJEeAyeT MMETh B BHJAY, YTO OH SBISETCA
UTOTOBON (POPMOI KOHTPOJIA MO U3YUEHHUIO JAHHON y4eOHOM AUCHMILIUHBL. 3a4eT
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MOJAPA3yMEBAET  MAKCHMAJbHYKH)  KOHLEHTPAlUUK  3HAHUW WU YMCHWUH,
IIPEAIIOIAraoIIX OJHOE U3YYCHHE MaTepraa JUCIHUILINHBIL.

DK3aMeH NpoBOoAMUTCA B (OpME YCTHOIO COOECEOBaHHUS U BBIIOJIHEHMS
NUCBbMEHHOIO 33JJaHusl, TMOO TeCTa.

Pemenue mnpenonaBarenst 00 UTOrOBOW OLEHKE MNPUHUMAETCA IO
pe3yJibTaTaM YCTHOTO OTBETA UBBINOJIHEHHOTO IMCbMEHHOTO (TECTOBOIO) 3a/1aHus,
B 3aBUCUMOCTH OT IIKAaJIbl OLEHKH.

B cBsi3M ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOI'O MPOrpecca B TaKOW CUTyalUu
HAJUIE)KUAT BOCIIOJIB30BAThCSA MaTepuagaMu, HaXOJAUMMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOIWMO YYUTBHIBaTh, YTO II0 COCTOSHUIO Ha
CErOJHSAUIHUMI J€Hb MHOTHE CIPAaBOYHBIE MPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4HbI€ CTaTbH IO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilntoc»). PekomenmyeTcss HCHOIB30BAThH
3JIEKTPOHHO-OUOIMOTEUYHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTH H3YyYEHHUS U 3HAYUTENIBHOTO O0bEMa JTaHHOM
y4eOHOW AMCLUMILIMHBI Kadeapa HAaCTOATEIbHO PEKOMEHIYET CHUCTEMAaTUYeCKH, a
HE 3MU30JUYECKH paboTaTh HaJl U3yUYEHUEM Kypca.

MeToanuyecKue yKa3aHusl M0 BHINOJHEHUIO U 3a1MTEe KYPCOBBIX padoT

KypcoBass  pabora  sBiseTcs ~ CaMOCTOSITEIBHBIM  MCCIIEIOBAaHHUEM
OTIPEICTICHHOW TEMbI B pyCiie TMporpaMMbl Kypca. I[Ipu BeIMOTHEHWUU pPabOTHI
CTYJIEHTHl  JIOJDKHBI ~ O3HAKOMHUTHCSI C  COBPEMEHHBIMH  TCOPECTUYECKUMH
MPEACTABIICHUSIMH 110 JaHHOW TpoOieMaTHKe, a TakXKe ¢ 3aJadaMH, CTOSIIIAMH
nepes NpakTUKOM.

KypcoBas pabota — BaxxHOE CPEJCTBO MOJATOTOBKU OYyAyIINX CHEIUATUCTOB,
Jarolee HaBBIKM MOAOOpa M aHaIM3a HAyYHOW JIMTEpaTyphl 0 M30paHHOU TeMe,
MOJATOTOBKM COOTBETCTBYIOIIUX BBIBOJOB W PEKOMEHJAIUNA, TO3BOJIAIOIICE
OBJIAJIETh METOJOJIOTUEH MPOBEJCHUSI UCCIEAOBaHMs, 0000IIEHHS U JIOTHYECKOTO
U3JI0KEHHS MaTepuarna.

OO6mmMu TpebOoBaHUSIMU K KypCOBOM padOTe SIBISIOTCS:

11eJieBast HalPaBJIECHHOCTh

YETKOCTh CTPYKTYPBI

JIOTUYECKasl MOCIIEI0BATEILHOCT U3JIOKEHHS MaTepuana

MOJTHOTA U3JIOKEHUS BOTIPOCOB

yOeIUTEeTLHOCTh APTYMEHTAIIMHN M Y€TKOCTh (DOPMYIIUPOBOK

KOHKPETHOCTb U3JI0’KCHUS PE3yIbTaTOB pabOTHI

JI0Ka3aTEIbHOCTH BHIBOJIOB

rpaMOTHOE 0(pOpMIIEHUE B COOTBETCTBHHU C TPEOOBAHUSIMH.

KypcoBas pabora coueraer B cebe ucciaeqoBaTeILCKUE U YUCOHBIC 3aauu.
[Ipu BBIMOTHEHUH 3TUX PabOT CTYACHT JOJIKEH MPUOOPECTU HE TOJIHKO TIIYOOKHE
¥ TIPOYHBIC 3HAHUS TI0 M30PAHHON TeMe, HO U BBIPA0OTATh Psi/I BAXKHBIX YMCHMUIA:

YMEHUE aHAIM3UPOBATh W 0000IIATh JIUTEpATypHBIE TaHHBIC, TTPOOIEMHO
U3JIaraTh TEOPETUICCKUN MaTepHa
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YMEHHE CUCTEMAaTU3UPOBaTh IU(PPOBBIEC JaHHBIE B BUJIE TAOIUL, TPAPUKOB C
HEOOXOMMBIM aHAIU30M, 000OIIEHUEM U BBISIBICHUEM TEHACHIIMNA pa3BUTHUS

yMEHHE  JenaTb  apryMEHTUPOBAaHHBIE  BBIBOJBI, 00OCHOBaHHbIE
IIPEIIOKEHNSI 1 PEKOMEH AN

Bbe1i60p Tembl pabOThI MMEET MCKIIOUUTENBHO OO0JbIIOE 3HaueHHe. Tema
KypcoBOil paOOTBl BBIOMpAETCs W3 MNPEIJIOKEHHOIO MPENoaBaTeIeM CIIHUCKA.
OCHOBHOM KpUTEpUH — Hay4yHble M IPAKTHYECKHME WHTEPECHl CTYJCHTA.
JlomyckaioTcss HEKOTOpble U3MeHeHuss B ¢opMmynupoBkax. CTyIeHT MOXKET
BBIOpATh U JPYIYIO TEMY, KOTOpasl HAXOAMUTCS B pycClie U3yYEHHUs TaHHOTO Kypca,
00513aTEJIBHO I10 COIIACOBAHMIO C IPENOIaBaTEIEM.

Hcxonsa n3 u30paHHOM TEMBI, CTYIEHT CAMOCTOSITENBHO COCTaBIIAET IIaH
paboThl ¢ yderoM TpeOOBaHW K CTpyKType. B cnywyae 3aTpyaHeHuil mnpu
COCTABJICHHUH ILJIAHA CTYACHTY CJIEIYET IPOKOHCYJIBTUPOBATHCA Yy MPETOIaBaTENS.
[lepBoHaYaJIBHBI IUIAH MOXKET KOPPEKTHPOBaThbCsA. OKOHYATENBbHBIA ILJIAH
COCTABJISIETCS TIOCIIE U3YYEHUS JIMTEPATypHBIX MCTOYHUKOB. B Tekcre KypcoBou
paboOThl OKOHYATENBHBIN IJIaH NpecTaBiseTcs Kak « CoaepxaHue».

[To conepxanuto paboTa 0JKHA COCTOSTh U3 BBEJIEHUS, OCHOBHOM 4acTH,
3aKJIFOYEHUS U CIIMCKA UCIIOJIb30BAHHOM JINTEPATYpHI.

Bo BBeneHHH ONUCHIBAETCS AKTYalbHOCTh TEMBI, CTABUTCS 1I€JIb paObOThl U
BBIBIISIETCA NpeaMeT uccienoBanus. OCHOBHas 4acThb COCTOMT W3 JIBYX IVIaB,
KaKJas U3 KOTOpPBIX JAenurca Ha 2-3 maparpada. B 3akmioueHun NpuBOASTCS
OCHOBHBIE BBIBOJIBI U PE3YJIbTAThI, IOJIYYEHHBIE IPU MOATOTOBKE PaOOTHI.

OO6mmii 00BeM KypcOBOH pabOTHI JOJDKEH COCTaBIsATH He MeHee 35-40
CTPaHMI] MAIIMHONTUCHOTO TEKCTA.

Conepxxanue KypcoBOMl paOOThl JOJKHO JIOTMYECKH M TMOCIEAO0BATENIbHO
packpeiBaTh TeMy paOOThl: CYIIHOCTh MOCTaBJIEHHON MpOOJIEMBbI, €€ pPOJb U
3Ha4YeHHe, MPaKTUUYEeCKoe 3HaueHue npodsemsl. [Ipn Hanrcanuu KypcoBoil paboThI
CTYJEHTbl JOJDKHbI H3YyYUTh TOYKM 3pEHHS  Pa3jIU4HbIX aBTOPOB  HA
paccMaTpuBaeMyo MpoOjeMy Ha OCHOBE aHaJIh3a MCTOYHUKOB, PEKOMEHAYEMBIX
JUISL U3YYEHMsI TUCLUIUIMHBL. JTO JTaeT BO3MOXKHOCTb BbIOpaTh T€ MCTOYHHUKH, B
KOTOpBIX (hopMa M3JI0KEHUsI Haubosee UHTEpecHa U conepkarenbHa. Ha ocHoBe
aHAJIM3a JIMTEpPaTypbl CTYAEHT JOJKeH chopMHpOBaTHL M M3JIO0KHUTH
CcOOCTBeHHBIN B3Il Ha HccaeayemMyrw mnpoodaemy. B Kkypcosoii pabore
npeaycMaTpuBaeTcsl He TOJBKO HW3JI0)KeHHWe TeOpUM, HO M MPUMEHEHHe
MOJIYYEHHBIX 3HAHUM K aHAaIu3y npakTuyeckux curyauuil. Ilpakruyeckas
COCTABJSIOIIAA MOKET COEPKATh AHAJM3 CTATUCTHYECKUX JTAHHBIX, AHAJIN3
NeITeJIbHOCTH KOHKPETHOI0 NpeAnpusTus cepsbl YCJIYT WM oTpaciu chepbl
yciayr Ha deaepajbHOM WJIM PErHOHAJBLHOM YPOBHE, BO3MOKHOCTb
NPUMEHEHHUsI NEePeI0BOr0 ONbITA M TEXHOJOrHi (BK/IOYasi 3apy0eiKHbIe) Ha
aHAJIM3UPYEMbIX NPEANPUATHAX (B OTPACIAX).

KypcoBas paboTa BBINONHATCA Ha OCHOBE M3Y4YEHHS JIMTEPATypPHBIX
VUCTOYHHUKOB. 3HAYUTEIBHYI0 YacTh JIMTEPATypPHBIX HMCTOYHUKOB CTYAEHT
0I0MpPaeT CaMOCTOSITENIbHO MPU MOMOIIY IPEIMETHBIX U al(aBUTHBIX KAaTaJIOTOB
oubnuorex. Jlng momgbopa nuTEpaTypbl MOXHO TaKKe BOCIOJIb30BATHCS
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KaTaJloraMl  KHWT, YyKa3aTesIMH O KypPHAJIbHBIX  CTaTed, CHEUUaJIbHBIMU
oubnuorpadUyecKUMH CIpPaBOYHUKAMHU. YMEHHE CaMOCTOSITENIBHO MOA00paTh
JUTEPATYpy MO TeME — OJWH U3 BaXKHEHIIMX ToKazaresied MnpodeccuoHanbHOU
3penocTu OyaylIero CrueruaiicTa.

N3yuenue nuteparypsl cienyeT HaYMHATh C Y4EOHUKOB, y4€OHBIX MOCOOUI;
OHHM TO3BOJISIIOT OYEPTUTh KPYT HEOOXOIUMBIX ISl aHAJIU3a MpoOsieM, TOMOTal0T
OTIPEJICIUTHCS, KAKOH HOPMATHBHO-IIPaBOBOM 0a3ze clielyeT yAeluTbh BHHUMAaHUE.
3areM U3y4aroTCsl aBTOPCKUE MOHOTpaduu, CTaThu B )KypHalax.

IIpu Hanucannu KypcoBOil pabOThl 3HAYUTENBHYIO MOJIb3Y MOYKET PUHECTH
UCIIOJIb30BAaHUE  JJIEKTpOHHO-OuOmmoreunot  cucremsl  ZNANIUM.COM
(http://znanium.com/), mocTym K KOTOPOW MOXKHO TOJIYYHTH B OHOIHOTEKE
WHCTUTYTA.

OnekTpoHHO-Onbmoreunass  cucteMa (ObBC) — »3TO  KOJJIEKIUS
AIIEKTPOHHBIX ~ BEpCUN  M3AaHMM  (KHUT, OKypHaJoOB, cCTared W  1p.),
CTPYHIIMPOBAHHBIX II0 TEMAaTMYECKUM M LeneBbIM mnpusHakam. B OBC
peaiM30BaHa CUCTEMa MOUCKA U OTOOpa JOKYMEHTOB C YAOOHOW HaBUTalUEw,
CO3/IaHMEM  3aKJIaJ0K, (OPMUPOBAHUEM BUPTYAIbHBIX «KHWKHBIX IOJIOK»,
CEpPBUCOM MOCTPAHUYHOTO KONUPOBAaHUS, COOPOM U OTOOPAKEHUEM CTATHUCTUKU
ucnonp3oBanuss OBC, a Takke JpyrUMH CEpBHUCAMM, CIOCOOCTBYIOIIMMHU
YCIENTHON HayYHOW M Y4eOHOH e TeTbHOCTH.

OnexktpoHHOo-OmOmmoreyHass cucrema ZNANIUM.COM mnpepocraBiser
3apEruCTPUPOBAHHBIM I0JIb30BATENSAM KPYTJIOCYTOUHBIA JAOCTYN K 3JEKTPOHHBIM
U3JIaHUSAM M3 JIF0OOM TOUYKU MUpa MOCpeAcTBOM cetu HTepHeT.

Jlns paGoThl B 2JIEKTPOHHOW OMOIMOTEKE MOXHO ucrnonib3oBaTh I[IK u
HOyTOyku mon ympaBieHuemM OS Windows u Linux, a Takke IUTaHIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM cCHENMAIBHOTO MPOTPAMMHOIO
obecnieueHuss He TpeOyercs. JlocTaTOUYHO HaAJWYMS HA YCTPOMCTBE OJHOTO W3
opay3epos: Opera, MozillaFirefox, Chrome unu Safari.

®onag ObC ZNANIUM.COM 1nOCTOSIHHO MOMOJHAETCS 3JIEKTPOHHBIMHU
BepCcUsIMU H3JaHul, myonukyeMbix HayuHno-usnarensckum nieatpom MHOPA-M,
KOJUIGKUMSIMA KHUT M JKYPHQJIOB JPYTMX POCCHUHCKUX H3AATENIbCTB, A TAKXKE
IIPOU3BEIAECHUSMHU OTAEIBHBIX aBTOPOB.

JUis  HaBUTallMM W TOUCKa  HEOOXOJUMOTO0  HCTOYHHUKA  MOXKHO
BOCIIOJIB30BAThCS CIEAYIOIIMMH BapUAHTAMMU:

1. Tlouck c¢ wucnonap3oBanuemM OOmiepoccuiickoro kiaccuukaTopa
cnenuanbHocTeid mo oOpazoBanuio (OKCO), HeoOxoammo BbIOpaTh pasznen
COEPA OBCIYXUBAHUA (http://znanium.com/catalog.php#) u HeoOXoauMbIii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe neino.

- ToBaposenenue.

- ['octuHnuHOE Aeno.

19


http://znanium.com/

JIis HEKOTOpBIX TEM, BO3MOXKHO, OyIeT aKTyaldbHbIM HCIIOIb30BaHHE
mutepatypsl u3 pazgena JKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHKA.

MeHeKMEeHT.
@uHAHCHI U KPEIUT.
VYrpaBiieHUE IEPCOHATIOM.
busznec-undopmaruka.

- ['ocynapcTBeHHOE U MyHULIMIIAJIBHOE YIIPABJICHUE.

2. Ilouck mo TeMaTHKe B HACTOSLIEE BpPEMsl IMpPEIJIaraeT CBBIIIE § ThIC.
uctounnkoB u3 pasgena «OBIIECTBEHHBIE HAVYKH. 3KOHOMUKA.
[TPABO».

3. [ng pacmmMpeHHOTO TIOMCKA 10 HECKOJBKHM IlapaMeTpaM CTOUT
BOCITOJIB30BAThCSI COOTBETCTBYIOUIUM OKHOM moucka (puc. 1). Ocoboe BHHMMaHME
cienyeT oOpaiiarth Ha TOJ W3JaHUS UCTOYHUKA U TOJIb30BAThCS aKTyaJIbHBIMU
W3IaHUSIMH.

AKTyaJbHYI0 CTaTUCTHYECKYI0 HH(OpMAIMIO MOXHO TIOJYyYUTh Ha
opUIMANbHBIX CaliTax OPraHoB CTaTHUCTUKU: Ha (QenepaibHOM YpOBHE -
denepanbHas cnyx0a rocymaapcTBeHHou crartuctuku (http://www.gks.ru/), Ha
peruoHansHoM — Ympaienue DenepanbHOl  CIyXkObl TOCYAapCTBEHHOU
cratuctukn 1o 1.  Caskr-lIletepOypry u  JleHunrpajckoi — oOiacTu.
(http://petrostat.gks.ru/).

ANEKTy

cHcTema PACUMIErHE MoNCk

KaTanor

Haeuraumua 1 nouck PaclumpenyEi nonck
OHCO

B zarnaemi, aHHOTALMM, TEKCTE MONHOTEKCTOERIA NOWCK
Tematuka

AeTope(@.H.0. ecnu Heckoneko - yepes

AETOpE
3ANATYH)

HayuHaa nepuoanka .
[EHEVL MLl - BrifipaTe M34aTENECTED -

Konnekuyun naptHepoE

Konnekuan znanium Mg (npumep 2006, 2008-2010, 2012)

MCTOPMA YTEHHA BHak wagaHua |- He 3afaH - v
FPekomeraoeaHo YPOEHK DDPa20BAHMA | - HE 334aH - v
Houkin KnaccudmkaTop - He 3afaH - ¥

ISBN (He meree 7 sHakos, npumep: 978-5-

Tematuka 16-004479-8)

KYIOKECTBEHHAR NHTEPATYPA (527)
NMTEPATYPA, 1A JETER W IOHOWECTEA,
(12)

NMTEPATYPA INA CPEOHEN WKOMEI W
ABMTYPUEHTOB. MEQATOMHKA (518)

OO, BRIT, OOCYT (102)

MPUETTATHBIE HAYKM. TEXHUKA
METMLIMHA (3035)

ECTECTEEHHBIE HAYKW, MATEMATUKA,
(1363)

OBIECTBEHHBIE HAYKH. SKOHOMMHA,
MPABD. (3053)

MYMAHMTAPHBIE HAYEM, PENMIAA
WCKYCCTBO (1934)

CNELMANGHBIA PASOEN ()

HoenHkn Haswead c gate: 0803 2014

Wekare | Oumcrure

Pucynok 1 — Pactmpennsiii mouck Ha caiite http://znanium.com/
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JIns OllEeHKM MOTEHIMaia pblHKAa Ha ypoBHEe P® cremyer HMCHOIb30BaTh
neMorpaduyeckue JaHHBIC: YHCICHHOCTh M COCTaB HAcCeJICHHUs, €CTECTBEHHOE
JBI)KCHUE HACEJICHUS, Opaku W pa3BOAbl, MUTpaIUs, JeMorpaduuecKuil MporHo3
1o 2030 rona.

Cnenyer oOpamarh BHUMaHHE€ Ha  OINEpaTUBHYI  HHGOPMAIIUIO,
MyOJIMKyeMYIO Ha caiiTe, HapuMmep:

- ECTeCTBEHHOE IBMKEHUE HACEIICHUS,

- KpaTtkue utoru BeIOOpOUHOTO HcciienoBaHusl «CeMbs U POKIAEMOCThY;

- Pacnpenenenne nHacenenuss Poccuiickon @Pepepanuu 0o mnoiay u
BO3PACTHBIM I'PYIIIIaM U T.I.

3HAUUTENBPHOE KOJIMYECTBO HEOOXOIMMON HH(OpPMALUU COAEPKUTCA B
odunuanbHbIX Myonukanusx ['ockoMcTaTa, TAKUX Kak:

- lemorpaduueckuii exxeroqauk Poccum;

- EcTrecTBeHHOE 1BMKEeHUE Hacenenus Poccuiickoni denepannu;

- YrcneHHoCTh 1 MuTpanus Hacenenus: Poccuiickon denepanuu;

- Hucniennocts Hacenenus Poccuiickon @denepanuu 1o moiay U BO3pacry;

- Hucnennocte HaceneHus Poccuiickon @enepauuu 0o ropojam, rmoceyKam
TOPOJICKOTO TUIlA U PallOHaM;

- Uucnennocte HaceneHus Poccuiickonn denepauuu 1o MyHUUHNAIBHBIM
00pa3oBaHUsIM.

[Ipu ananuze neATEIbHOCTH KOHKPETHOM OpraHu3aiuu cepbl ycIayr MOTyT
MIPUTOJIUTHCS JAHHBIE O PhIHKE TPYAa, 3aHSITOCTH U 3apa00THOM ILJIaTe:

- CpelHeMecsuYHass HOMHUHAJIbHAas HayuCIeHHas 3apa0oTHas 1uiaTa
PabOTHUKOB B IIEJIOM 1O SKOHOMUKE PD;

- CpelHEeMecsuHass HOMHUHAJIbHAs HaAyuCIeHHas 3apa0oTHas IuiaTa
pabOTHHKOB B II€JIOM IO 9KOHOMHUKE MO cyObekTam PD;

- cpegHeMecs4YHas HOMHUHaJbHAasi HAYHMCICHHas 3apaboTHas IIaTa
PabOTHUKOB OpraHU3aIMi 10 BHUaM SKOHOMHYECKOH JAesATeIbHOCTH B PD;

- cpeaHeMecs4YHas HOMHUHAJbHAasi HAYHMCICHHas 3apaboTHas IIaTa
pabOTHHKOB B 11€JIOM IO 9KOHOMHUKE MO cyObekTam PD;

- peasibHasi CpeIHEMECSIUHAsI HauuCJIeHHAas 3apa0oTHas 1iaTa paOOTHUKOB B
IEJIOM 110 SKOHOMHUKE 110 cyobekTam PD;

- CpelHeMecsYHass HOMHUHAJbHAs HAyuCIeHHas 3apa0oTHas IuIaTa
pabOTHUKOB OpraHU3aIui 1Mo BUlaM SKOHOMUYECKOM JesaTeIbHOCTH B PO.

Jlns aHanmm3a COCTOSIHUSI DKOHOMHUKH HEOOXOJMMO OLICHHTh JIaHHBIE O
npeanpuaumarensctse B PO B paznene «MHCTUTYLHHOHANBHBIE TPEOOpa30BaHUS B
SKOHOMUKE» MPEACTABJICHBI JaHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE IIPEANPUATUN;

- CPEAHUX NMPEANPUATHSX;

- MaJIbIX OPEANPUATHUIX;

- MUKPONIPEANPUATHSIX

- UHAVMBUAYAJIbHBIX TPEAITPUHUMATEIISX;

- IESITEIBHOCTU OPTaHU3alii C y4aCTUEM HHOCTPAHHOTO KANUTalIa;
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- IeMorpaduu opraHu3alui;

- IPUBATU3AIMU TOCYJAPCTBEHHOI0 1 MyHUIIMIIAIIBHOTO UMYIIIECTBA.

B paznene «Po3HWYHAas TOPTOBIA M YCIYTM HACEJIICHHIO» IPEICTABIICHBI
JAHHBIE O pa3BUTHUM PO3HUYHOW TOPTrOBJIM W IUIATHBIX YCIYT HACEICHHUIO,
OTJIEJILHO BBIJICJICHBI OBITOBBIC YCIYTH U YCIYTH B 00JaCTH TypU3Ma.

OcoOblit HHTEPEC MPEACTABISAIOT ONIEPATUBHBIE 0030PbI TAKME KaK:

- Po3HnuHas Toprosis;

- PBIHOK IIaTHBIX yCIYT HACEJICHHUIO;

- Kparkocpounsle skoHOMHMUeckue Mokasarenn Poccuiickon Penepannn
(O60pOT POHUYHON TOPTOBIIH);

- Kparkocpounsle skoHOMHMYecKHE Mokazarenu Poccuiickont denepauuun
(O0OpPOT MIATHBIX YCIYT HACEIEHUIO);

- ToproBbie CeTH B PO3HUYHOW TOProBjE peruoHOB P (aHaMTHYECKUIA
MaTepua)

-BHyTpeHHHE TypHUCTCKUE IOTOKH.

Cpenu opuaibHbIX MyOIUMKAUH CIIEAYeT BbIIEIUTD:

- Toprogsisa B Poccuu;

- KunuiHoe x0351CTBO U ObITOBOE 00CTyKMBaHUE HaceneHus B Poccuu;

- [InatHoe oOcnyxuBanue Hacenenus B Poccuuy;

- ConMasibHOE TIOJIOKEHHUE U YPOBEHB )KU3HU HaceseHus Poceny;

- Cembs B Poccum;

- Poccuiickuii CTaTUCTUYECKUN €KETOHUK;

- Pernons! Poccnu. ConuanbHO-?KOHOMUYECKHE MTOKA3aTeNH,

- Pernonbsl Poccuu. OCHOBHBIE XapaKTepUCTUKH CyOBeKTOB Poccuiickoii
denepannu;

- Jloknan "ComuanbHO-7KOHOMUYECKOE nmonokeHue Poccun";

- ConMasibHO-PKOHOMHYECKOE MOJI0KeHNE (helepabHBIX OKPYTOB.

[lonpoOHBIN mepeueHb ONMyOJMKOBAHHBIX aHAJIUTUYECKUX MaTEpUajIoB
npeacraBiaeH B pasaene Oduimanbhas cratuctuka \ IlyOmukanmm \ Karamor
nyosmkanui//http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuansueiM  opranom dDenepanbHON CiIy)KObl TOCYIapCTBEHHOM
cratuctuku 1o Cankr-IletepOypry wu JleHWHTpanackoi o0nacTH  SBISETCS
VYupasnenue denepanbHoOl CIIy»)Obl TOCYIapCTBEHHON CTAaTUCTUKH 1O T. CaHKT-
[lerepOypry u JleHuHrpaiackoi o0jacTu, KOTOpOE MpeajaraeT MHGOpMALMIO HE
TOJIBKO 10 00ouM cyObekTam Denepanuiv, HO U OPUIMATBHYIO CTATUCTUKY IO
CeBepo-3amagnoMy @enepaabHOMYy OKpPYry, a TakKkKe MYHUUUIAIBHYIO
CTaTUCTHKY.

JIisi HanucaHusi KypcoBOM pabOThl MO CEPBUCHOM AESITENIBHOCTH HMHTEPEC
NPENCTABIIAIOT CIEIYIOLIUE pa3/ielibl caiTa:

- Banosoii pernonanpabii TponykT i Cankrt-IlerepOypra u s
Jlenunrpasackoit o0macTu.

- Hacenenue (nemorpadudeckas cutyarusi, MUTpaIiys HaceICHUs).
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- U3 paszmena «®HUHAHCBD) MHTEPEC MOTYT IPEACTABIATh «DPUHAHCOBBIE
pe3ynbTaThl ACSATENbHOCTH opranuzanuit», «llokazarenu (uHaHCOBO-KpEAUTHOU
cucteMbl», «COCTOSIHHE IUIATEKEM M PacyeToOB B OpraHuszanusax», «Hamorosas
CTATUCTUKAY.

- W3 pasgena «PpIHOK TpyAaa W 3aHATOCTh HACEJICHUS» CIHEAYET
UCIIOJIb30BaTh JaHHbIE O YMCIEHHOCTH pa0OTHUKOB OpraHu3aliil ¥ YUCIEHHOCTH
SKOHOMHMYECKH aKTUBHOTO HACEJICHUS.

- JloctaTouHoe KOMUYECTBO HHGPOPMAIMU MOXKHO TMOJYYUTH B pasfele
«YpOBeHb XKU3HWY: 3TO HHPopMaIus 00 YpoBHE 3apaO0THOMN IIATHI, Pa3CIICHHAS
M0 Pa3IUYHBIM KaTeropusM, WHPOpMANMs O IEHEKHBIX TOXOJaX M pacxojax
HACEJICHUs, O JIMHAMHUKE BEJIMYUHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
VMHJIMKATOPAX YPOBHS JKU3HU HACEJICHUS, YACICHHOCTU MTEHCUOHEPOB U CPEAHEMY
pa3mepy MEHCHUH, YCIIOBHS )KU3HHU HACEICHUS.

- Pazpen «IIpennpusdrus u opraHu3anuny AaeT NPEACTABICHUE O TUHAMUKE
WU3MEHEHHS YHCIIa XO3SUCTBYIONIUX CYOBEKTOB U 000pOTE OpraHU3aIlHii.

- B paznene «llensl u Tapudsi» npeacrasieHa uHGpopMalus 00 U3MEHEHUH
1IeH U TapudoB, TMHAMUKE MOTPEOUTENHCKUX 1IEH U 1IEH TPOU3BOIUTENEH.

- Haunbonee nonueim siBasiercs: pasaen «lIpeanpuHUMaTenbCcTBOY, KOTOPHIN
collepkuT uHpopManuo o cieayromux orpaciasix: MKT, Hayka m MHHOBAIuW,
TOPTOBJIL M YCIYTH, UHBECTHUIIUU, TPAHCIOPT U CBA3b, CTPOUTEIBCTBO, MAJIOE U
CpeaHee NpeANPUHUMATEIBCTBO U JP.

OO0s3aTeIBHBIM SBIISETCS HAIMYUE CCHUUIOK HE MEHEE YeM Ha JBE CTaTbU U3
CHEIUAIBHOW TEepUOAMYECKONM TieyaTu (ra3eT, >KypHaJOB HSKOHOMHUYECKOTO
npoduns). Heobxonumo, yToObl Oo0JibIIAsE 4YacTh (He MeHee JABYX TpeTeil)
HCIOJIb3YeMOl NPH HANMCAHUM KYypPCOBOM padoThl JMTepaTrypbl Oblia
BbINyLIIEHA B MOCJeAHUE TPU rogaa. Craructuyeckue JaHHbIE T0JKHbI ObITh
AKTyaJIbHBIMHU (He MO3/IHee ABYX MOCJIeTHUX JIeT).

Ocaelienre uccieyemMoi mpooIeMbl ClieyeT TPOBOIUTH, OCHOBBIBASICh HE
TOJIKO Ha JIAaHHBIX COBPEMEHHOM HAay4yHOWM M y4eOHOW JHUTepaTypbl, HO U
HOPMATUBHO-3aKOHOATeNbHBIX akToB P®. Ilpaktuuecku 1o 000K Teme
KypcOBOM pabOThl HMMEETCS COOTBETCTBYIOIIas TpaBoBas Oaza. Ilpu sTom
1e7ecoo0pa3Ho o0pamarbcsi K COOTBETCTBYIOIIMM HH()OPMAIMOHHO-TIPABOBBIM
cucremam  («Koncynsrantllaroc//http://www.consultant.ru/,  OdwurmansHbIi
WUHTEPHET-TIOpTal npaBoBoi mHbopMmaru// http://pravo.fso.gov.ru/, «Konekc»//
http://www.kodeks.ru/, «I"apanty»//http://www.garant.ru/).

[Ipy BBIMOJHEHUH KYpPCOBOM pPabOTBl HEOOXOIWMO M3YyUYHUTh TaKHUeE
HOPMAaTHUBHbIE MCTOYHUKHM, Kak 3akoHel P®, yka3el Ilpesugenra PO,
MOCTAHOBJICHUSI HWCIIOJHUTENbHBIX OpraHoB Biacth P®, WHCTPYKTUBHBIE U
METOJIMYECKUE yKa3aHWusd MUHHUCTEPCTB U BEIOMCTB. B cmmcke mcmosib3yemou
JUTEPATYPbl 3aKOHOAATEJbHbIE M HOPMATHBHbIE AKTHI MOMENIAKTCH Ha
IepBOM MecTe.

Paznen «BBeneHune» — o4eHb OTBETCTBECHHBIM, OH JIA€T IMEPBOHAYATIBHOE
npejacTaBieHne o padore. HecmMoTpsi Ha TO, YTO BBEACHUE SIBJISIETCS MEPBBIM
COJZIepP KaTeIIbHBIM Pa3/IelIoM KypCOBOW pabOThI, HE BCETJa MMEHHO C HETO HYXKHO
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HAaYMHATHL paboTy Haa coaepxkaHueM. B 00JILIIMHCTBE CJIyyaeB BBeJdeHHE
Jydlle NHcaTh MOCJIe TOro, Kak OyJeT OKOH4YATeJbHO IOTOBA OCHOBHAS
yacTth. Bo BBeieHHM OOOCHOBBIBAETCSI AKTYallbHOCTh BBIOPAHHOM TEMBbI, JacTCs
KpaTKOe OMMCaHUE CTPYKTYpPbI pabOTHI.

O0s13aTeJIbHBIMM 3JIEMEHTAMH BBEJCHUS JOJIKHBI OBITh:

- leJIb, PACKPBIBAIOIIAs TEMY PabOThI;

- 3aJa4yM, pPACKpbIBAIOIIME I€db M HAXOMSIIHE CBOE OTPAKECHUE B
HAa3BaHUAX Maparpados;

- 00beKT W mpeaMeT HCCIAeA0BAHMS, COTJIACYIOIIHMECS C LEIbI0 U
3a/1a4amu;

- METO/IbI UCCJIEIOBAHNS;

- ICTOYHUKH UHpopMauuu (TEpeUrcCICHUE CrPyNIUPOBAHHBIX MO BUJIaM
HMCTOYHHKOB).

OcHoBHass 4acTh pabOTHl JOJKHA TOJHOCTBIO PACKPBIBaTh BHIOPAHHYIO
teMy. OHO W3 TpeOOBaHMI, MPEABABISIEMBIX K pabOTe€ — YETKOE U JIOTUYHOE
uznoxkenue. llepen kaxmol rinaBoil um maparpadoM JOJDKHA OBITh MOCTaBJICHA
COBEPIIIEHHO KOHKpeTHas Ienb. [lpu HamucaHuu pabOThl HYKHO IOCTOSTHHO
CJIIEIUTH 3a TE€M, UYTOOBI M3JIOKEHHE MaTepuana TOYHO COOTBETCTBOBAJIO LIETU U
Ha3BaHUIO maparpadoB. B Tekcte 00s3aTeNbHO TalOTCS ONpEIeTICHUS OCHOBHBIM
MOHATUSM M TEpMHHAM (KEJaTeIbHO CO CCHUIKOM Ha HCTOYHUK M3 CIIHCKa
JUTEPATYPHI).

[lepBast u BTOpas I1aBbl JOKHBI OBITH CBSI3AHBI JIOTHYECKHU.

Bxitouenue GopMyit B TEKCT JOJKHO ObITh 0OOCHOBAHHBIM C TOUKH 3PEHUS
conepkanus. «Ilmocom» pabOTHI SIBIASIOTCS CXEMbI, WUTFOCTPUPYIOIINE TEKCT, B
OCOOEHHOCTH COCTABJICHHBIE CAMOCTOSITEIILHO.

B xone nanucanusi paboThl cieayeT oOpaTUTh BHUMAHHUE Ha SI3bIK U CTUJIb
u3JoXkeHus: Marepuana. OH JOKEH HOCUTh HAy4YHbIM, 3MOLMOHAIBHO HE
OKpallleHHbIN XapakTep. Hegomyctumo ynotpebienue pa3roBopHbIX dpas.

Kak mpaBuio, mepBasi rjaBa SBISIETCS  TCOPETUYECKOM  W/WiH
AHAJIUTUYECKOM U COAEPKHUT TEOPETUYECKUE OCHOBBI, MPUMEPHI YCIEIIHBIX
pelIeHn paccMaTpruBaeMon MpoOJeMbl, aHAJIU3 YaCTHBIX CIIy4aeB, 3apyO0e:KHOTO
Y OTE€YECTBEHHOTO OIbITA U T.1.

Btopass r1maBa [J0J/KHACOAEPKATHCAMOCTOSATENbLHO Pa3pad0TAHHbIE
PEKOMEHIALMH, CACIaHHBIE HAa OCHOBE aHaIM3a JESITEIBHOCTH KOHKPETHOTO
npeanpusaTus chepbl yCIyr, perMOHAIBHOTO PhIHKA OTACIBHOTO BUAA YCIYT WU
KOHKpETHON mpoOsieMbl cepbl yciyr. OQ0si3aTe/IbHBIM _YCJI0BHEM YCHENIHOM
3alIMTe KYPCOBOH Pad0ThI J0/2KHO ObITh HAJIMYHE B TEKCTE Pa00Thl pacuyera
IKOHOMHYECKOT0 3 deKTa 0T peKOMEH1YEeMbIX MEPONIPUATHH.

DxoHOMUYECKHH 3(PHEKT MOXKET JOCTUTaThCs KaK 3a CUET IOBBIIICHUS
BBIPYUKH OpPraHM3alliM, TaK U 3@ CUET CHUKEHUS U3JECPKEK IMOCIE peaau3aluu
MPEMIOKEHHBIX  MeponpusaTtuil. Pacder skoHoMuueckoro »s¢dekra HOomKeH
YUYUTHIBATh, YTO UTOTOBBIM PE3YJIbTATOM JEATEIbHOCTH MPEANPUSATUS SBISIETCS
npuObUTh (MM yOBITOK), TO3TOMY OLIEHKAa JKOHOMHYECKOro 3ddexTa
NPOW3BOANTCS _Yepe3 pacyeT BO3MOKHOW JIONOJHUTEJIbHOW NPHOLLIN _OT
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peaJu3alyy peKoMeH AU,

[Ipumep pacuera s3xoHOMHUYECKOTO 3D PeKTa:

Buipyuka opeanuzayuu oo pexomenmoayuti cocmasnsiem 100 mau. pyo.,
uzoepaicku (cebecmoumocmn) cocmagnsarom 90 man. pyo. unu 90%.

Ipubvine = 100 — 90 = 10 man. pyo.

Ilocne sHedpeHnus pexomeHoayuil ygeruyerue 8blpyuKu NPOSHO3UPYEMCs Ha
25%. Buipyuka nocne sneopenus pekomenoayuti cocmaseum 100 * 1,25 = 125 man.
pyo., cebecmoumocms cocmasgnsem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

Ipubwvine nocne enedpenus pekomenoayui = 125 — 112,5 = 12,5 man. pyo.

Jlononnumenvras npubsiis nocie enedpenus meponpuamuti = 12,5 — 10 =
2,5 man. pyo.

OxoHomuueckuti  agpgexm  (2,)  sa6naemcs  pasHuyeu  MeHcoy
odononnumenvhou npubsiivio (Ily) u pacxooamu na meponpusmue (P). [[ns
00CMUMICEHUS IKOHOMUUECKO20 3P heKma pacxoovl HA peanru3ayuro Meponpusimuli
00JIICHBL ObIMb MeHblULe, YeM 0ONOIHUMENbHASL NPUOBLID.

2,=1,-P>0

B oannom cnyuae npu yposne pacxooos na pekomenoayuu 1 man. pyo.

D9 =2,5—1=1,5man. pyo.

Oxonomuyeckull d¢gexm NonNoHCUMENbHBIU, NOIMOMY PEKOMEHOAYUU
MOJICHO 8HEOPAMb 8 NPAKMUKY 0esmMebHOCMU 0P2AHU3AYUU.

OueHnka pacxoioB Ha pPeKOMeHIyeMble MEpPONPUATHS J0/LKHA OBITh
000CHOBaHA pacyeTaMH W/WJIM YyKa3aHHMEM HCTOYHMKOB HHopManuu o
CTOMMOCTH TeX WJIH HHBIX 3aTpar.

B 3akjr04eHNH KPaTKO MPUBOISATCS OCHOBHBIE€ BBIBOABI, CICIAHHBIC 110
pe3ynbTaTaM HalmucaHus padoThl. TEKCT B 3aKIIFOYCHUM JOJDKEH OBITh CBS3aH KaK
C TEpBOM, TaK M BTOPOM TJIAaBOM U 00s3aTEIBHO COACPKATh BHISIBICHHBIC
POOJIEMBI ¥ CAMOCTOSITENIbHBIE PEKOMEH/IAINH 110 UX PEIICHUIO.

KypcoBass paGota MoxeT coaepkarth mnpmiokeHus. OHH MMOMEIAI0TCS
MOCJIE CHUCKAa WCIOJb30BAaHHOW JIUTEpaTypbl. B  mpuiiokeHuss OTHOCST
BCIIOMOTATENIbHBI MaTepuai, KOTOPBIM MPH BKJIOYECHUU B OCHOBHYIO 4YacTh
3arpoMoXxaaeT  TekcT. K = BcmomoraTenbHOMY — Marepuany  OTHOCSITCS
MPOMEKYTOUHBIE PAcUeThl, TAOJHIIBI BCIOMOTATEIbHBIX IHMQPPOBBIX JTaHHBIX,
WHCTPYKITUH, METOJMKH, 3aMOJTHEHHBIE (POPMBI OTYETHOCTH U T.M. [IpumoskeHwuit
HE JO/DKHO OBITH CIMIIKOM MHOTo. He ciemyeT BKIIOYaTh B TPHIIOKCHHUS HE
3alMoJHEHHbIE OJIAHKM KaKuX-IM0O JOKYMeHTOB. OObeM MNpUJIOKEHU He
YUUTHIBAETCS B 001IEM 00BEME paOOTHI.

K 3amure momyckarorcsi pabOThI, TIOJHOCTBIO COOTBETCTBYIOIINC
yKa3aHHBIM TPEOOBAHUSIM.

HeBepHoe odopmiieHHe KYPCOBO# padoThl, a TaKyKe HeCc00.10ieHne
XOTsl _Obl__OJHOTO W3 NEepPEeYUCJEHHbIX TPeOOBAHMIA, MOKET _CJVKUTh
J0CTATOYHBIM_OCHOBAHMEM JLJIsi BO3BPATA CTYAEHTY Pa®oThl HA JIOPADOTKY.
JTO0 __pPABHOCHJIbHO _ TOJIYYEHUIO HEY/IOBJIETBOPUTEJIbLHON _ OllEHKH _ 32
NMCbMEHHYIO PaldoTy.

OreHka 3a KypCOBYIO pa0OTy CKIIQIBIBACTCS U3 MPEIBAPUTEIHLHON OIIEHKU
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3a MUCBMEHHYIO pabOTy U UTOTOB €€ 3aILUTHL.

Ha 3ammure HeoOXOAMMO MPOJEMOHCTPUPOBATH YBEPEHHOE BIIAJICHUE
[IPE/ICTaBIICHHBIM MaTepUaoM, CIIEHUaIbHON TEPMUHOJIOTHEHN, YMEHUE IPAMOTHO
OTBEYaThb Ha BOMPOCHI MO paboTe, CaMOCTOSITENBHO pacCyXJIaTh M JelaTh
000CHOBaHHBIE BBIBO/IBI.

Texcr KypcoBoil paboThl JOJKEH OBITh HaOpaH Ha MEPCOHATBHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJIHOM CTOpOHe JiucTa Oenoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXCTpOUYHBIM UHTEPBAJIOM —
1,5. TpeboBanus k noyisaMm: jeBoe — 30 MM, nmpaBoe — 10 MM, BepxHee — 20 MM,
HikHEee — 20 MM.

IIpn HEOOXOIMMOCTH JOIMYCKAETCS BIUCHIBATh B TEKCT OT/AEJBHBIE CIIOBA,
GbopMyIibl, YCIOBHBIC 3HAKU TOJIBKO YEPHBIMH UYEpHUJIAMU (TIACTOM) WIJIM YEpHOU
Tywmbto. [Ipn 3TOM MIOTHOCTH BIMCAHHOTO TEKCTA JAOJHKHA OBITh MPHUOJIMAKEHA K
IJIOTHOCTH OCHOBHOI'O TEKCTA.

B npouecce medaraHus TEKCTa MIPHU MEPEXOE HA CIEAYIOIIYIO CTPAHULLY HE
PEKOMEHyeTCSL:

" OTPBIBATh OJHY CTPOKY TEKCTa WJM CJIOBO OT MPEIBIAYIIETO
a03aria, JIydilie HareyaTaTh Ha 3TOW CTpaHUIIE;

" HayWHATh OJIHY CTPOKY HOBOro ab3ala Ha 3aKaHYMBAIOIICHUCS
CTpaHMIIe, Ty4llle Ha4aTh HOBBIN ab3all Ha APYTON CTPAHMUIIC,

"HAUWHATh B KOHLE CTPAaHUIIE CJIOBO C IEPEHOCOM, Jy4Ylle
MIEPEHECTH 3TO CJIOBO Ha HOBYIO CTPAHULLY;

" OTpBIBaTh HA3BAHHUE TAOJMIIBI OT €€ COACPIKAHUS.

Crtpanuupl KypcoBoil palOThl JOJKHBI HMMETh CKBO3HYIO HYMEpPALHIO
apaOCkumMu 1MpaMud OT TUTYJBHOIO JHCTa IO TMOCIEAHEH CTpaHUlLbl C
NPWIOKEHUSIMU, BKIIIOYasl BCE JIUCTHI C WUIIOCTpAlUsMHU, TaOJULAMH M T.II.,
PaCIOJIOKEHHBIMU BHYTpPU TekcTa. Ha TUTYJIBHOM JIHCTE HOMEp CTpaHULBlI HE
CTaBUTCA, XOTs B 0OHIyr0 Hymepamnuio oH BxoauT. Jluct «ConpepxaHuey
HymepyeTrcsi kak auct Ne 2.  Hymepauuio CTpaHHUI] NPOCTABISIIOT B IMPABOM
BepxHeM yriry crpanuibl. Hanmpumep: 12; 35; 46 u T.1. 6€3 3HaKOB IIPEITUHAHMSL.

I'maBpl KypcoBoii padOTBI [0JKHBI MMETh IOPSAAKOBBIE HOMepa B
npexegax padoTbl, 0003HAYeHHbIe apadckumm uHuppamm 0e3 TOYKH U
3amucanbl ¢ ab3arHOro OTCTyma (ab3aim paBeH 5 3Hakam). Pazmen moimkeH MMETh
HyMepallMio B Mpefenax Kaxaod rinaBel. Homep pa3aesna cocTOMT M3 HOMEpPOB
rJaBbl 1 pa3jesia, pa3jiejeHHbIX TOYKOM.

B koHue HoMepa pa3aelia TOYKA He CTABUTCS.

Hywmepatus Tabaui v puCYHKOB JIOJKHA OBITh CKBO3HOM 1O BCEH padoTe.

dopmysibl  HYMEPYIOTCS  apaOCKumu  IudpamMu B TOpsAKE  UX
nocyenoBaTeabHocTH. HoMmep ykasbiBaeTcs ¢ MpaBoOd CTOPOHBI JIMCTA HA YPOBHE
(bopMyIIbl B KPYTJIBIX CKOOKAX.

Hanpumep: U(X,y) = 2x+y (1)
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NnmrocTtpanum  ciaexyer  pacmosiaraTb B KYpcoBoil  palote
HEMOCPeACTBEHHO MOCJIe TEKCTAa, B KOTOPOM OHM YIIOMHMHAIOTCS BIEePBbIe HJIH
Ha CJIeAyILIeH CTpaHuIe.

WNnmioctpanuu - ciaenyeT HymepoBaTh apaOCKUMU LU(paMu  CKBO3HOM
HyMEpPaLUEH.

Nnmoctpanii MOTYT MMETh HAUMEHOBAHUE U TOSCHUTEIBHBIE JAaHHBIE
(OIPUCYHOYHBIN TEKCT).

CnoBo «PHCyHOK» M HaWMMEHOBAHHME IOMELIAIOT IOCJIE MOSCHUTEIbHBIX
JAHHBIX U PACIIONaraioT CIEeAYIOMUM 00pa3oMm:

TR RE TR
UToen nnasdpopaHiR - -
MADHETHHMOEAR 1|‘ s *Iatl?hrm.-l OTasEn en PAHEDRT OTaen o
cnytia iy W TR oTan TYOHIAMY
YHOE PYPHCTERHR FPOCPAMM P08 e YRHIMY
& A H TN H B
CrieEn e ™ . § Pestnamisd- midap Crnen

FACT WETRNTADHA

H BpaHMpaRaHHE w0 ':zl EiE Akl MNEHO M W CITEn [T Petea] 1] ByxranTapi

Pucynok 2 — CtpykTypa ynpaBiaeHUs

Eciu B KkypcoBoit paboTe mNpuBeAcHA OAHA WIUIIOCTpAIUs, TO €€ He
HYMEPYIOT.

Tabmuupl TPUMEHSIOTCS I JIy4IIed HarJsagHOCTH H  CPaBHCHHS
nokaszaresieid. TaOnauily pa3sMeniaroT Mocjie IepBOro YIIOMUHAHUSL O HEM B TEKCTE
TakKUM 00pa3oM, 4TOObI €e MOKHO ObUIO YHMTaThb 0€3 MOBOpOTa pabdOThl WIIU C
MIOBOPOTOM MO YAaCOBOM CTpeiyike. [lomyckaercss pa3sMelleHHME Ha CIEAYIOLIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, & TIPU HEOOXOJUMOCTH B MPUIIOKCHHH.

Ha3Banue TaOmuibl AOMHKHO OTPaXkaTh €€ COAepKaHue, OBbITb TOYHBIM,
KpPaTKHUM.

[Tpu odopmiiennn TabIUIIBI B JIEBOM BEpXHEM YIUIy Ha4MHAsI C TIPOMMUCHOMN
OyKBBI TIHIIYT cJIOBO «Tabmuiia», najiee CTaBUTCA €€ HOMEp U uepe3 Thpe 0e3
a03aItHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TaOIHUIIbI.

3arojoBoK (Ha3BaHuE TAOJUIIBI) CIEAyeT MUCATh C MPOMUCHOU OYKBHI, 0€3
TOYKH B KOHIIE. [lepeHOCHl 1 COKpaIIeHHUs CIOB B 3ar0JIOBKE HE JIOMYCTUMBI.

Hanpumep:

Tabnuua 2 — unamuka undusituu B ctpanax CHI'

Ilpu nepeHoce 4YacTu TAOJAUIBI HA JAPYrY0 CTPAHHUILY 3aroJiOBOK
NOMEIIAIOT TOJIBKO Tepel HavajoMm TalOnuubl. Hax apyrumu 4yacTsMU HUIIYT,
Harpumep: «Ilpogoskenne tadaunbl 2». BrioioueHue B TabmUIly OTHETBHOM
rpadsr «EquHNLIBI ©13MEPEHUsD HE TOMYCKaeTCs.

3arosoBoK rpad ¥ CTPOK TAOIHIIBI CIEAYeT MUCaTh C MPOMUCHON OyKBBI, a
M0J13ar0JIOBKU Tpad — cO CTPOUHOI OyKBBI, HAIIPUMeED:
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[lepedenn opranuzanuit KonuyecTBo 06CIy:KMBaIOMUX
TypusMma neTen B3pPOCIBIX

[Ton3aronoBok ciegyeT nucarh ¢ HPONUCHOM OYKBBI, €CIU IOKa3aTeld
UMEIOT CaMOCTOSITENIbHOE 3HAUEHUE.

B KoHIle 3arosioBKOB M MOJ3arojOBKOB TaOlMIl TOYKH HE CTaBsT.
[Toxazarenu B 3aroyioBke rpad yka3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBKOB OOKOBBIX M Tpad AMATOHATBHBIMU JUHHUSIMH HE
JOIYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBENCHHbIE B rpadax TaOJHIbl, BBIPAXKEHBI B
OJIHOU U TOM K€ €IMHUIIC U3MEPEHUS, TO €€ 0003HaUeHUE HEOOXOUMO MOMEIIATh
HaJ Ta0auuen.

Hudper B rpadax Tabmuil IOJKHBI HOPOCTABISATHCS TaK, YTOOBI pa3Jieibl
yrcesl BO Bcell rpade ObLIM pacloyioKEeHbl OJUH oA IpyruMm. B onHoil rpade
JOJKHO COOJIIOZICHO OJAMHAKOBOE YHCIIO JECATUYHBIX 3HAKOB JUIS BCEX 3HAUEHUU
BEJINYMH.

Ha Bce Ta0uMubl 1 PUCYHKH J0JKHBI OBITh CCBIJIKH B TEKCTE, IIPH 3TOM
ci10BO «Tabnuia» B TEKCTE MUILYT COKPAILlEHHO, HanpuMep: Tadi. 2.

[Tpu MOBTOPHBIX CChUIKaX Ha TaOJIMIIBI U WLUTIOCTPALMU CIEAYEeT yKa3bIBaTh
COKPAILIEHHO CJIOBO «CMOTPUY.

Hamnpumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

" COKpalIeHUsl CJIOB, YIMOTPEOJIIEMBbIX TOJBKO C HUbpaMHu WIH
oykBamu. Hanpumep: pa3. 1-pasgen 1; n. 2-nmyHKT 2; puc. 4 — pUCyHOK
4; Tabmn. 8 — Tabmuma 8; ¢. 8-13 — cTpanwua 8-13.

" OOIICTIPUHSTHIC  COKpAICHUS] YHOTPEONSIIOTCS B JTIOOOM
KOHTEKCTE, HE3aBUCUMO OT TOT0, C KAKUMH CJIOBAMH OHHU COCEJCTBYIOT.

Hanpuwmep:
TOJl, TOABI — T. TT. (Tipu nudpax) 00macTh — 00JI.
ropoj — r. (Ipy Ha3BaHUU) MOCEJIOK — MOC.
JIOM — 1. npodyee — 1p.
npyrou (apyrue) — 1ip. ITYHKT — II.
KEJIE3HOTOPOKHBIN — XK. JI. paiioH — p-H, (Ip1 Ha3BaHUU)
U TakK Jiajnee — v T.J. py0Jb — pYO.
U TOMY NIOJIOOHOE - U T.II. ceno — c. (Ipy Ha3BaHUH)
KOTIEWKA — KOII. CMOTPHU — CM.
MUJLTHAP]] — MIIP/I. TO €CTh — T.€.
MUWJIJTUOH — MJTH. ThICSTYa — THIC.
CTaThs — CT. (pu mudpax)
= COKpallleHHe CJIOB Mpu natax B mudpoBoi Gopme. Hampumep:

r. —rof, rr. — roasl (2001 r., 2003-2007 rr.). IIpu ucnosp30BaHUM B TEKCTE
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JTUTUIOMHON paboThl JPYrMX COKpAIICHUN CleAyeT BO BBEICHHH YKa3aThb

KaKue COKpAIIeHHUs CJIOB MCIOJIb30BAIUCH MPU HAMHCAHUM JIUIIOMHOM

paboTel, HanpuMep: TexHUKo-3KOHOMHUUYecKoe obocHoBaHue (TD0).

VYpaBHeHus u GOpMyJibl CIEAYET BBIACIATh U3 TEKCTA B OTACIBbHYIO CTPOKY.
Ecnu ypaBHeHMe He yMmeliaeTcs B OAHY CTPOKY, TO OHO JOJIKHO ObITh IMEPEHECEHO
JI0 3HaKa paBEeHCTBA (=) WM moclie 3HaKoB (+), muHyc (-), YMHOXeHHe (X) ,
neneHue (i) WM JpYruX MAIIMHOIMMCHBIX 3HAKOB, MPUYEM 3HAK B Hayaje
CJHEYIOLIEN CTPOKH OBTOPSIOT.

[losicHeHne 3HA4YEHU CHMBOJOB M YHCIOBBIX KOA((UIMEHTOB CIEAYET
IPUBOJUTH HEMIOCPEACTBEHHO MOJ (OPMYJION B TOM Ke MOCIEAOBATEIHLHOCTH, B
KOTOPO¥ OHHM JIaHbI B OpMYIIE.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMEpa GopMyJT JaroTCs B CKOOKax.

Hanpumep: BHII paccuutsiBaercs no ¢popmysne (2).

[Ipumeuanuss B KypcoBoW paboTe MpHUBOAAT B TOM Clydae, €CiH
HEO0OXOMMBI MOSICHEHUS WK CIIPaBOYHbIE JAaHHBIC K COJIEPKAHUIO TEKCTa, TaOJIHII
WK rpaduyecKoro Marepuania.

CnoBo «lIpumeuanue» cienyer neyararb ¢ MpONUCHOM OyKBHI ¢ ab3ama 0e3
MOTYEPKUBAHUS.

[Ipumeuanusi cieqyer NOMEIATh HEMOCPEICTBEHHO IIOCIE TEKCTOBOTO,
rpaduyueckoro MaTepuana Wi K Tabiuie, K KOTOPbIM OTHOCSTCS 3TU IPUMEYaHUsI.
Ecnu npumedanue ojiHO, TO nociie cioBa «lIpumedanuey ciieqyer cTaBUTh TUPE U
IpUMEUYaHUE TI€YaTaeTCsi C TMPOMHUCHON OYKBBI. OmHo mpuMeudaHue He
Hymepyercs. Heckonpko mnpuMedaHuii HYMEpPYIOT MO0 TOPSAAKY apabCKuMu
uudpamu 6e3 mpocraBiieHUus TOUKH. [IprMeuanne K TaOauIle MOMEMIAIOT B KOHIIE
TAOIUIIEI 11O/ JIMHHEH, 0003HaYaroIIell OKOHYaHUE TaOINIB.

Hanpumep:

[Ipumeuanue -

Heckonbko nmpuMedaHuii HyMepyeTcsl 1o MOPSIAKY apaOCKUMK UPpamH.

Hanpumep:

[Ipumeuanus

1

2

Ipuioxkenuss opopMIAIOT KaK MNPOAOJKEHHME KYPCOBOil padoThl Ha
NOCJAEAYIIIUX €ro CTPAHMIAX WIM B BHAE OTAeJbHON YacTu (MANnKH),
pacnoJiarasi uxX B NOpsiike cChIJIOK B TEKCTe.

Kaxnoe npuiiokeHue ciielyeT HauMHaTh C HOBOTO JIMCTA (CTPaHUIIBI) C
yKa3aHUEM B TpaBOM BepxHeMm yray cioBa «lIpunoxenue» u UMETh
CoJlep KaTelIbHbI 3arojoBOK (Ha3BaHWE NPHIOKEHUS), KOTOPbIA HAYMHAIOT C
MPONUCHON OYKBBI.

HywmepyroT npusnoxxenus mocieaoBaTesibHO apabckumu iudpamu (63 3HaKa
No).  Hanpumep: [Ipunoxenue 1, [Ipunoxenue 2 u T1.1.

B conepxanum KypcoBoil paOOThl MEPEUUCISIIOTCS BCE TNPUIIOKEHHS C
yKa3aHHEM UX HOMepa U HAaMMEHOBaHUSI.

29



B Tekcte kypcoBoii paboThl HEOOXOIUMO YKa3hIBaTh BCE UCMOJIb30BAHHBIE
HCTOYHMKM. YKa3aHHe HA HCTOYHMK MPOW3BOAMUTCSH B BH/E KBaJAPAaTHBIX
CKOOOK ¢ HOMEPOM HCTOYHHMKA U3 CIUCKA MCTOYHUKOB (C YKa3aHUEM CTPAHUIIBI
U3 UCTOYHHUKA, KPOME UCTOYHUKOB B 3JIEKTPOHHOM BH/IE).

JluteparypHble UCTOYHUKU CIIEyeT pacroiaratb B ajaaBUTHOM MOPSAKE
(hamMunmu aBTOpa WJIM HA3BaHMS MCTOYHHKA), Hanpumep, [lodorvckas H.H.
nocsie O630p pblHKA 20CMUHUYHBIX YCTLYe.

HopMmaTuBHO-IpaBOBbIE aKThl CJEAYET MPUBOJIUTH B Hayaje CIUCKA
WCIIOJIB30BaHHOM JIUTEPATYPHI IO UEPAPXUU:

- MEXTyHapOIHBIC HOPMATHBHO-TIPABOBHIE aKTHI;

- Koncrurynus PO;

- ®enepanbHbIC 3aKOHBI;

- [locranoBnenus [IpaBurenscTBa n Ykassl [Ipesunenrtcrna;

- 'OCT#1, crangaptel, CHUIIbI 1 T.1.;

- pEeruoHaIbHbIE HOPMATUBHO-TIPABOBBIC AKTHI;

- MyHUIIUIIAJIbHBIE HOPMATUBHO-TIPABOBBIC AKTHI.

IIpusenem  npumepsl  0QOpMJICHHS  CIOMCKA  HMCHOJb30BAHHOU
JIUTEPATypPhI:

Knueu ¢ oonum aemopom:

B npumepax smoco pazdena npusedenvl pasuvie Sapuanmvl ONUCAHUSA
uszdamenbcme (00UH 20po0 U 08a U30AMENLCMBA, HECKOIbKO 20P0008 CO C8OUMU
uz0amenbCmeamu, Omcymcemaue c8edeHull 06 u30amenbCcmae).

Pabkos B. M. MHcropuorpapuss ¢GyHKUHA  KyJIbTYpHO-AOCYTOBBIX
yupexaeHuil (BTopas nonoBuHa XX — Hadano XXI BB.) : yue6. nmocobue / B. M.
Psa6xoB ; MI'YKU. — Mocksa : U3n-so MI'VKH, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Tlpu nanuuuu ceedenuti 06 u30anuULL:

Ky3pmuna C. @. Hcrtopusi pycckoil nureparypsl XX Beka : Ilo33us
Cepebpsinoro Beka : yue6. mocobue / C. @. Ky3pmuna. — 2-¢ uzn. — Mockga :
®nunta : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (dnunta). — ISBN
978-5-02-033000-9 (Hayxa).

Ipu nanuyuu cepuu:

Anemmna JI. C. JlenuHrpan u oKpecTHOCTH : crpaB.-mryTeBoauTens / JI. C.
AnemvHa. — 3-€ u3., ucnp. u nom. — Mocksa : ckycctBo ; Jlednur : DaunmoH,
1990. — 479 c. : un. — (ITamsstHuKKM uckyccTBa CoBerckoro Coro3za). — ISBN 5-210-
00125-3.

be3 uzoamenvcmesa:

Cumonenko B. E. Cxembl pa3BOJKM B PYCCKMX HApPOJHBIX XOpaxX H
xopoBojax : rpagpuyeckoe nocodue / B. E. Cumonenko. — Cankr-IlerepOypr : [O.
n.], 1998. - 11 c. : un.

Knueu ¢ osymsa asmopamu:

bynatsu I'. I'. Ilporynku mo pexkam u kanamam Cankt-IlerepOypra :
nyreBoautens / ['. I'. Bynarsn, M. I'. YUapnas. — Cankt-Iletepoypr : Ilapurer,
2007. — 254 c. — ISBN 978-5-93437-164-8.

30



Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

['puxanoB 1O. A. bubmuoteunsie douabl: crpaterus passutus / 1O. A.
I'puxanos, H. 3. Ctapony6osa, H. M. Xaxanera ; PI'b. — Mockga : IlamkoB jioM,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemwipomsa asmopamu

Onucvigaiomess noo 3aznaguem. 3a KOCOU UEpmoU YKA3blBAlOm 6cex
asmopoe.

HNudpopmanmonno-oudanorpaduueckas Kynbrypa : yued. mocobue / B. B.
bpexnena, T. B. 3axapuyk, A. A. I'pyzoa, M. 1. Kuii ; CII6I'MK. — Cankr-
[MetepOypr :CII6I'HIK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namoio u 6onee asmopamu:

Onucwigaromest noo 3aziaguem. /lonyckaemcs coxpawams — nepequciumo
nepgvix 3-x ¢ obosunauenuem [u op]. MoowcHo, eciu 3mo Heobxooumo, npusecmu
8cex agmopos.

duznueckast KylabTypa U 30pOBbIi 00pa3 xu3Hu : yued. mocoodue / B. C.
Kynapes, 1. U. bammamnnkosa, B. H. baeanosa [u ap] ; Y4eb.-metos. 06-HuE 110
HarpaBjieHusiM nieA. obpaszoBanusi, Poc. roc. men. yH-t um. A. U. Iepuena. —
Cankrt-IlerepOypr : U3n-Bo Poc. roc. nea. yu-ta um. A. U. I'epriena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

N

duznyeckas KylabTypa U 3J0pOBbIi 00pa3 xu3HU : yueO. mocodue / B. C.
Kynapes, . M. bammamnukosa, B. H. bnennosa, E. H. KopabneBa, A. A.
®posieHKOB ; Yueb.-MeTo/1. 00-Hue M0 HampaBJIeHUsIM Tie. oOpazoBanus, Poc. roc.
nen. yH-T uM. A. U. I'epuena. — Cankt-IlerepOypr : U3a-Bo Poc. roc. nex. yH-Ta
uM. A.W. Tepriena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Knueu, onucannvle noo 3aenasuem (coopuuxu noo oowum 3acnasuem):

3nameHuThie My3eu-ycanb0el Poccum / coct. WM. C. HenapoxomoBa. —
Mocksa : ACT-IIpecc, 2010. — 383 c. : un. — ISBN 978-5-462-00997-6.

Mup u BoiiHA : OYEPKH U3 UCTOPUU pyC. COB. Apamatypruu 1946-1980 rr. /
PAH, T'oc. uH-T uckyccrBo3Hanusi ; orB. pen. WM. JI. BumneBckas. — MockBa
:Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopnuxu b6e3 obwe2o 3a21a6ust:

Toncroit A. H. 3omotoii kntoumnk, unu [lpukmouenus bypatuno / A. H.
Toncroii. [lo6exnennsiit Kapabdac / E. 5. lanbko. Tpu Tonctsika / FO. K. Onema.
[TpukitoueHus MajleHbKOTo akTepa ; JloM ¢ BonmeOHbIMU okHaMu / . M. DMmzeH.
— Mockaa : [IpaBna, 1991. — 542 c.

Kuebens M. O. Ilo33us megaroruku ; O AEWCTBEHHOM aHAJM3€ NbECHI U
ponu : yue6. mocobue / M. O. Kuebens ; Poc. akaz. Teatp. uckycctBa. — Mockaa :
Nzn-Bo TUTUC, 2010. — 422 ¢. — ISBN 978-5-91328-067-1.

Toma mMHO20MOMHO20 U30AHUSL:
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[Tactepuak b. JI. IlonHoe coOpanue counHeHnuit ¢ npuioxeHusmu. B 11 T.
T. 7. Iucema, 1905-1926 / b. JI. [1acrepnak. — Mocksa : Cnoso / Slovo, 2005. —
823 c. — ISBN 5-85050-687-X.

OmeemcmeeHHbIX TUY, He A8MOPO8, PA3PEULEHO COKPAUams 00 nepeozo [u
opl):

Xpecromatus 1o Kyiabryposoruu. T. 1. Camoco3HaHre MUPOBOM KYJIbTYpbI
/ pen. U. @. Kedbenu [u np.]. — Cankr-IletepOypr :Ilerponomnuc : M3a-Bo CaHKT-
[etepOypr. yu-tra MB/ Poccuu, 1999. — 312 c. — ISBN 5-86708-138-9.

HHuccepmayuu u asmopeghepameoi:

[Ipo3opoB M. E. OreuecTBeHHass Hay4HO—BCIIOMOTATeNIbHAS JUTEPATYpHAs
oubnuorpadus (1917-1929 rr.): TeHAeHIMH pa3BUTHS U OpPraHU3AIMOHHBIC
dbopmbl :uc. ... kKaui. niea. Hayk : 05.25.03 / IIpo3opos MBan EBrenbeBuy ; Hayd.
pyk. O. H. Unbuna ;CII6I'YKHU. — Cankt-IletepOypr, 2010. — 361 c.

Emunep U. I'. PazButne MynbTUMEANITHON KyJIbTYpPhl B HHPOPMAIIMOHHOM
oOmiectBe :aBToped. auc. ... a—pa kyabTyposoruu : 24.00.01 / Enunep Wibs
['puropreBuu ; CIIGI'YKU. — Cankt-IleTepOypr, 2010. — 34 c.

Cnosapu u sHyuKIONEOUU:

Hogelimuii  KyJIbTypOJOTUYECKU CIIOBaph : TEPMUHBI, OMOTp. CIPaBKH,
wunoctpauuu / coct. B. JI. Jluxsap, E. A. Ilogonsckas, 1. E. Iloropensrit. —
PoctoB-na-/lony : ®enukc, 2010. —411 c. : un. — ISBN 978-5-222-16480-8.

Hopas Poccumiickas »saiuxiaoneaus. B 12 1. T. 8 (2). Koresms —
Kocrapukanues! / pen. A. JI. Hexkumneno. — Mocksa : Durmkionenus, 2011. — 480
c.: mi. — ISBN 978-5-94802-041-9.

Cmanoapmot:
I'OCT P 7.0.100-2018. bubnuorpaduueckas 3anuck. bubnuorpapuueckoe
onucanue. OOmmMe TpeOOBaHUS U TPaBWIA COCTABJIEHUS : HAIIMOHAIbHBIN

cranaapt Poccuiickoit ®@enepanuu : nata BBenenus 2019-07-01 / denepanvhoe
areHTCTBO IO TEXHUYECKOMY peryinupoBaHuto. — M3n. odurmanpHoe. — MockBa
:Crangaptundopm, 2018. — 124 c.

3axkoHoO0amenvHble Mamepuabl:

Poccuiickas ®deneparus. 3akonpl. O0 00mMMX NPUHIMIAX OpPTraHU3AINH
MeCTHOTo camoyrmpasieHust B Poccuiickont @enepanuu : OenepanbHblid 3aKk0H No
131-®3 : [mpunst ['ocynapctBennoit {ymoii 16 cent. 2003 r. : ogo6per CoeTom
Oeneparun 24 cent. 2003 r1.]. — MockBa : IIpocnekt ; Cankt-IlerepOypr :
Kopgexc, 2017. — 158 c.

O 6ubnuoreunom nene : Denepanbubiii 3akoH Ne 78-D3 o1 29 nek. 1994 r. :
npunsatT locynmapctBennoit ymoit 23  Hos06. 1994 r. // CobGpanue
3akoHoAaTenbcTBa Poccuiickoit denepanun. — 1995. — No 1. — Cr. 2.

Cmambu

Ilops0ox npugeodenusi agmopos 8 cmamvsax maxKou e, Kak 8 KHU2ax.

Cmamvu u3 KHue:

Munkuaa B. A. VYuyactme cayx0e wuHOpMAIMU B PEKIAMHOM
nestensHoct / B. A. Munkuna, H. B. PynmakoBa // ChopaBoyHHK
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uHpopMaimonoro pabotrnuka / pena. P. C. I'mmspesckuii, B. A. Munkuna. —
Cankr-IletepOypr, 2005. — C. 405-410.

dokeeB B. A. Tanaut uccnenosarensa mwioc ontumusM / B. A. @okees //
«JIuua neoOmuM BoipakenneM...» / I'. B. MuxeeBa. — Cankr-IlerepOypr, 2010. —
C. 352-354.

Cykuacsa 3. P. Or pokymenta — k pecypcy / D. P. Cyxkuacan //
CoBpemMennoe 6ubnnoTeuHo-uHdopmanmontoe oopazoanue / CII6I'YKU, buoba.-
uapopm. dak. — Cankr-IlerepOypr, 2008. — Beim. 9. — C. 9-11.

bpexxneBa B. B. Ilpodunphas moaroroBka OakaliaBpoB OHOIMOTEUHO-
unpopmarmonnort gesrensHoctu B CIIGIMK / B. B. bpexneBa, M. H.
KonecuukoBa, JI. A. OnesmeBuu // Tpymst Cankr-IlerepOyprckoro
roCcyJapCTBEHHOr0 MHCTUTYTa KyJnbTypbl. — Cankt-IlerepOypr, 2015. — T. 205 :
HemnpepsiBHOC OMOMMOTEUHO-MH(DOpMaImonHoe oopazoBanue. — C. 24—31.

Moowcem 6vimb (He s61sIeMCs 0053aMENbHLIM INEMEHMOM Ol cmameli)
npusedeHo u30ameibCmeo.

['unapesckuit P. C. O TenaeHIusIX pa3BUTHs dIEKTPOHHBIX u3manuii / P. C.
['unsapesckuit / Knura. UccnenoBanus u matepuansl. — Mocksa : Hayka, 2007. —
C6.87,u4. 2. - C. 17-20.

Cmambu u3 2#CypHanos8 u eazem:

NBonuna JI. U. Ipunsopuas >xu3Hb B snoxy Kapna II Crroapra / JI. W.
WBonuna // Borpocsr ucropun. — 2010. — Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp Oubnmoreynoro ¢onna B GoOpMUPOBAHHH MPABOBOM,
TEXHOJIOTUYECKON U Tpa@UUecKol KyJbTypbl IIKOJIBHUKOB M CTyNeHTOB / E. A.
CricoeBa, M. B. HenoOennsiii // bubanorexkosenenue. — 2010. — Ne 2. — C. 28-33.

Mogenb akTUBHOW 2JICKTPOHHOM OMOJMOTEKM YHHBEPCUTETa Ha OCHOBE
cepBuca omepexenust 3amnpoca / P. A. Bbapweime, O. W. babuna, M. M.
Manymkuna, M. A. [IBetoukuna // Hayunsle u Texundeckue oubnuorexu. — 2019.
—Ne 5. — C. 49-66.

Br16ops! Burie-npesuaeatoB PBA: no3unuu kanguaartos / H. H. Ksemnmze-
Kysuenona, 1. b. MuxnoBa, P. A. bapsities [u ap.] / YHUBepcUTETCKasi KHUra. —
2019. — Ne 3. — C. 20-209.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, Ne 2. — P. 112-115.

Cmambs 0nyo1UK08aHa 8 HECKOILKUX HOMEPAX HCYPHANA:

Bonosauk A. D¢ ekt bunbbdao / A. BonoBuuk // Mup my3zest. — 2018. — Ne
8.—C.48-49 ; Ne 9. — C. 44-46.

Cmambs u3 2azemol:

XoxpsakoBa C. IIpocto »xutb: utorn kuHodectunans «Crankep» / C.
Xoxpskosa // Kynerypa. — 2010. — 23 nek. — C. 8.

DnekmpoHHble pecypcbl.

Ilepeo snexkmponnvim adpecom npusooumcs abopesuamypa URL. Ilocne
aopeca oba3amenvHo yKazvleamv oamy obpawenus k pecypcy. Ilpumeuanue
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«Peoxxcum oocmyna» monvko 0ns ykazanus ocobeHHocmel 00CmMyna K pecypcam
(no noonucke, 8 JOKAIbHOU cemu U m.n.).

Caumbl 6 cemu unmepHem

Poccuiickass rocymapctBeHHas OubiauoTeka : OQHUIMAIBHBIA CalT. —
Mocksa, 1999 — . — URL: http://www.rsl.ru (nata oOpamenus: 26.06.2019).

[IpaButennscTBO Poccuiickoit denepanuu : opuiMaibHbId caT. — MockBa.
— Oo6nosinsiercsa B Teuenue cytok. — URL: http://government.ru (naTa obparteHusi:
19.02.2018).

Cmambu c catimog

[Topsinox mpucBoenuss Homepa ISBN // Poccuiickas kHuWKHas majaTa :
[cariT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oOparmieHus:
22.05.2018).

Anuna O. H. Oco0eHHOCTH (DyHKIIMOHUPOBAHUS U Pa3BUTHS PhIHKA aKIUl B
Poccun u 3a pyoexom / O. H. Slauna, A. A. denoceera / ConmanbHble HayKH:

social-economicsciences. — 2018. — Ne 1. - URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata  oOpamieHus:
04.06.2018).

Knueu uz 95C

Hemnetioga C. U. I'pum : yueOnoe nocodue / C. U. HeneliBoga. — 3-e, ctep.
—  Cankr-Ilerepoypr : Jlans : [Ilmamera wmy3miku, 2019. - URL:

https://e.lanbook.com/book/112770 (mata oOpamenus: 24.05.2019). — Pexum
JOCTYTIA: IO TIOJIITHCKE.

Nudopmanumonnsie Texnonoruu / E. 3. Bnacosa, /. A. I'Bacanus, C. B.
I'onuaposa, H. A. Kapnosa ; Poc. roc. nea. yu-t um. A. . I'epuena. — Cankr-
[lerepoypr : PITIY wum. A. MW. Tepuena, 2011. - URL:
http://biblioclub.ru/index.php?page=book&i1d=428377 (mara oOpaiteHust:
23.03.2019). — Pexxum qocTyrma: 1o HOIMKHCKE.

Jlucku:

MeHeKMEHT KadecTBa M JIeITeNbHOCTh OnOamoTek / KoMm. mo KymbType
Cankr-IletepOypra, Llentp. rop. myon. 6-xka um. B. B. MaskoBckoro. — CaHKT-
[TerepOypr : LlenTp. rop. yHmBepc. 6-ka uMm. B. B. Maskosckoro, 2009. — 1
a5ekTpoH. onT. quck (CD-ROM). — Cuctem. tpeboBanus: IBM PC, Windows 95 u
BBIIIIE. — 3arJl. C KOHTEMHepa.

10. OcoO0eHHOCTH 0CBOEHHUS JMCIHHUIIJIMHBI J1JI1 HHBAJIHI0B M JIHUII C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OG6ydeHue 0OyYarOMMXCSI C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 370POBbs
py HEOOXOJIMMOCTH OCYIIECTBJISCTCS Ha OCHOBE aJalTHPOBAHHON pabodci
IporpaMMbl  C  HWCIIOJIB30BAaHUEM  CIICIIMAJIBHBIX ~ METOJIOB  OOydYeHHS W
TUAAKTHYECKUX ~ MaTepHalioB, COCTaBJICHHBIX C  y4eTOM OCOOCHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTHSA, HHAUBUAYATHHBIX BO3MOXKHOCTEH W COCTOSHHUS
3JI0pOBBS TaKUX 00ydaromuxcs (00yyarouierocs).
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B memsx ocBoeHust ydeOHOW mporpamMmbl TUCHHILIHHBL  « CepaucHast
OesamenbHOCMbY WHBAIMIAMH M JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
370poBbsl IHCTHTYT OOecrieunBact:

— 7Sl MTHBAJMOB U JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3JIOPOBBS IO
3PEHUIO: pa3MEIIeHUEe B JAOCTYIHBIX JUIS OOYYAIOLIUXCS, SBISIONIMXCS CIICTIBIMH
WM CTa0OBUAAIIMMHU, MECTaXx W B aJaNTHPOBAaHHON (opMe CIpaBOYHOM
uHpOpMalMM O paclHCaHWKM YYEOHBIX 3aHITHUH; TPUCYTCTBUE ACCHUCTCHTA,
OKa3bIBAIOIIETO oOydaroemycs HEOOXOIUMYIO TIOMOIIIb; BBIITYCK
ATbTEPHATHBHBIX (POPMATOB METOIAMUYECKUX MATEPHAIOB (KPYIMHBIA IMPH(T HITH
ayauoQaitier);

— NI MTHBAJIUJIOB U JIUI] C OTPaHMYEHHBIMH BO3MOXKHOCTSIMU 3]IOPOBBS T10
CITyXY: HaJISKAITMMH 3BYKOBBIMHU CPEJICTBAMHU BOCIIPOU3BEACHUE UH(POPMAIINY;

— JUIST MHBAJIWAOB W JIMI[ C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS,
UMCIOIIMX  HApYIIEHUS  OINOPHO-IBUTATEIbHOTO  almapara:  BO3MOXKHOCTH
OecnpernsaTCTBEHHOTO JOCTYIA 00Yy4alomMXcsl B yueOHbIE MOMEIICHHUS, TyaJeTHbIC
KOMHATHI U IPyTHe MOMEIICHNUS, a TaKKe MPEeObIBaHNE B YKa3aHHBIX TIOMEIICHUSX.
OOyuaromuecs U3 uucia uHBaIHAOB U Jul ¢ OB3 obecrneyeHbl NeYaTHHIMU U
(MIH) DIIEKTPOHHBIMU 00pa30BaTENBFHBIMU pecypcaMu B popMax, aJalTHPOBAHHBIX
K OTPaHUYCHUSM HUX 370poBbi. OOpa3oBaHHE OOYYAIOUIMXCS C OrpaHUYECHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbSI MOXKET ObITh OPraHU30BaHO KaK COBMECTHO C JIPYTHMHU
00yYaroIUMUCS, TaK U B OTJCIBHBIX TPYIIaX WIN B OTACIBHBIX OPraHU3aIUsIX.

11. IlepeyeHb MH(POPMANUOHHBIX TEXHOJIOTH, MPodeccHOHATBLHBIX 0a3
JAHHBIX, MCI0JIb3YeMbIX MPH OCYILIECTBJIEHUH 00Pa30BaATEeJIbLHOI0 MpoIecca
1o IMCIHUIINHE (MOAYJII0), BKJIKOYas NepedyeHb NPOrpaMMHOI0 o0ecneyeHus
U HH(POPMAIMOHHBIX CMIPABOYHBIX CUCTEM

1)3nexTponHas Ooubnmmoreka Poccuiickoii ["'ocynapcTBeHHON OMONIHOTEKHN //
[DnexTpoHHBI pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/

2)  Yuusepcuterckas HMupopmanmonnas Cucrema (YHUC) POCCUS//
[DnexTpoHHBIHN pecypc]. — Pexxum goctyma:http://uisrussia.msu.ru/is4/main.jsp

3) O6mepoccuiickas CeThb pacnpoCTpaHEHHUs MPaBOBOM HHGOpMaALIUU
Koncynwerantllntoc//  [DnexkrponHbii  pecypc]. —  Pexum JOCTyma:
http://www.consultant.ru/

4)  DnekTpoHHO-OMOJIMOTEYHast cucTeMa Znanium.com// [DJIeKTPOHHBIH
pecypc]. — Pexxum pocrtyna:http://znanium.com/

5)  Hayunas snexktponHas oubimoreka eLIBRARY.RU//[DaekTpoHHBIH
pecypc]. — Pexxum noctyma:http://elibrary.ru/defaultx.asp
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12. MaTtepuajibHO-TEXHHYECKas 0a3a, He0OXoauMasi JJIsl OCYIIeCTBIEHHUS
00pa30BaTeJbHOIO MPoLecca Mo AUCHUILINHE (MOIYJII0)

Cnenmnajnu3npoBaHHble AYIUTOPUH:

YueOHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, KYPCOBOTO
IPOEKTUPOBAHUS (BBINOJIHEHUS] KYpPCOBBIX paloT), TpYNIOBBIX M HHIUBUAYAJIbHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJIS ¥ MPOMEXYTOYHON aTTeCTAIlMK / KOMITBIOTEPHBINA KJIacC
/ TIOMeNIeHue JJI1 CaMOCTOSTEIHbHOM paboThI ™

TexHn4eckue cpeacrea Oﬁy‘leHI/IH:

KOMIIBIOTEP C MIPOrPaMMHEIM O0ecTieueHUuEM, YKa3aHHbIM B 11.11, mtocTynom k cetu
«HTepHeT» U obecrneueHrueM I0CTyIa B 3JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEeIbHYIO

cpeay

Crnenmnajau3npoBaHHble Ay TUTOPUM:

YyeOHast ayIuTOpHsI U MIPOBEACHUS 3aHATHIA JCKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUTA, KypCOBOTO TMPOEKTUPOBAHUS (BBIMOJHEHHsS] KYpCOBBIX palOT), TPYMNNOBBIX H
VHAMBUAYAJIbHBIX KOHCYJbTAIMI, TEKYIIEro KOHTPOJISI U MPOMEXKYTOUYHOMN aTTecTaluu™®

TexHuuyeckue cpeacTBa 00yYeHHsI:

MYJIbTUMEINMHBIA KOMIUIEKC

KOMIIBIOTCP C IIPpOIrpaMMHbBIM O6€CH€‘I€HI/IGM, YKa3aHHbIM B II. 11

* Ayoumopuu koukpemusupytomcs 6 cnpaske MTO
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