ABTOHOMHOE 00pa30BaTEeNbHOE YUPEKIACHHUE
BhICIIETO 0Opa3oBaHus JIeHuHrpaackon odaactu
«l"ocynapCTBEHHBII HHCTUTYT 9KOHOMUKHU, ((MHAHCOB, ITpaBa U TEXHOJIOTUI

PABOYASA TIPOTPAMMA IO JTUCHHUTIIVIMHE
«OPIAHM3ALIUA U ITJIAHUPOBAHUE JJEATEJIBHOCTHU IIPEJITPUATHH
CEPBHCA»

Hampasnenue noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuara)

Hanpasnennocts (mpoduiib) oOpazoBaTeibHOM MporpaMmMbl
MeHeKMEHT U MApKETUHT Ha MPEANPUITUSIX CEPBUCA

dopma 00yueHust
3a04Has

I'aTunna
2023



PaGouas mporpamma mno guctuumHe «OpraHm3anus W [JIAHUPOBAHHE
JESITEIIBHOCTH peIIPUITAN CepBHCa» paszpaboTtaHa Ha OCHOBE
aKTyanu3upoBaHHOTO  DefepaqbHOrO  TOCYAApCTBEHHOTO  00Pa30BaTEIHLHOTO
cTanaapra Bbiciiero oOpazoBanusi (manee OI'OC BO) no HampaBlieHHUIO
noarotoBku 43.03.01 - Cepsuc, HampaBieHHOCTh (Ipoduiib) 00pa3oBaTeNIbHON
nporpaMMbl — MEHEKMEHT U MapKETHHT Ha MPEATNPHUATUSIX CepBUCA

VYpoBeHs: OakanaBpuaT

Opranuzanus-pazpadotunk: AOY BO JIO «l'ocygapcTBeHHBI WHCTUTYT
PKOHOMUKH, (DMHAHCOB, ITPaBa U TEXHOJIOTUI»

o o
Pazpabotuuk:1.3.H., mpodeccop d’ /3aboposckas O.B.

PaccmoTpena u o100peHa Ha 3aceaHuu Kadeapbl YINpaBiIeHUs COLMAIbHBIMU U
sxoHOMuYeckumu mporeccamu 19.04.2023 . IIpotokon Ne 9.

COTI'JTACOBAHO:
3apenyrommii kadeapoii / O.B. 3abopoBckas

PykoBogutens OII / JLIL. Ilepenbiruna



Conep:xkanue

]I IOACHUTETIDHAS BAITHICKA v uvuneenseneensenessssnssensssasenssnsensssnsensssnsenssssenssensenssensenaeenses 4

2.IlepedyeHp  MIAHUPYEMBIX  pE3yJbTaTOB  OOyd€HUs IO  JUCUUIUIMHE,
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOEHUS  00pa30BaTeIbHOU
U100 1Y 1Y 1 PP PP 5

3.MecTo IUCUMILTUHBI B CTPYKTYype 00pa30BaTEIbHOMN MPOTPAMMBI ......ccvvverveereene 3)

4.00beM TUCUUIIMHBL (MOAYNS) B 3a4ETHBIX €IMHMIIAX C YKa3aHHEM KOJUYECTBa
aKaJeMUYECKUX WM aCTPOHOMHUYECKHUX YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO
paboTy oOydarmuxcsi ¢ mpernojaBaTeiaeM (M0 BUAaM Y4YeOHBIX 3aHATHI) U Ha
CaAMOCTOATEIBHYIO PAOOTY OOYUAROIIIAXCS ... vvenveeenreeasnreesnreessneessnessneessnesensesessneessnes 6

5.ConepxaHue TUCHUIUIMHBI (MOAYJs), CTPYKTYpPUPOBaHHOE IO TeMaM (pa3zesam)
C YKa3aHHEM OTBEJCHHOIO Ha HHMX KOJMYECTBA AaKaJEMUYECKUX WIH
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHIATHM ...ccvvvveeveeiieeireeniee s ennneenenes 7

6.IlepedeHp yueOHO-METOIUYECKOTO 00ECTICUCHUS TSI CAaMOCTOSATEIIBHOM paOOThI
O0YYaIOIIMUXCS IO JTUCTUIITHHE (MOJTYITEO) +eeuvvveeaureeessreeessreeesasseeessneessnsneesssneessnns 9

7.0OH  OLEHOYHBIX M  METOOUYECKHMX  MATEpHANOB Il MPOBEICHUS
MPOMEKYTOUYHON aTTECTAIIMHU OOYYAIOIIUXCS MO JUCHUTUIAHE ...vvveervveeesireeesneeeanns 11

8.IlepeueHb OCHOBHOM, JIONMOJHHUTEIBHOM Yy4eOHOM JHMTEpaTyphl, PECypCOB
HH(POPMAITMOHHO-TEICKOMMYHHUKAITMOHHON ceTu «HTepHEeT», HEOOXOIUMBIX IS

OCBOCHUS TACTIUTITIHBIL (MOJTYIIST) +cuvveeesntneeesssneessnsneessuseessssssessssseessnssnessnsseessnsneenns 18
9 MeTtoanueckue yKa3aHHs IS oOyyJarommxcs o OCBOEHHIO
JACHUTIITHBI(MOJLYJTIS) «vteuvveensreessreessseesnesesnseessseessneesnnesssesasneeesnneessneesnnessnnessnseeensns 20
10.0co0€HHOCTH OCBOEHHUSI AUCLUMIUIMHBI JUId WHBAJIKIOB A JMI C
OTPaHUYECHHBIMUA BO3MOKHOCTSAMU 3IIOPOBDBST «..vveinreeesrreesireesnneesnneeaneeasnneessneessneens 22

11.ITepeuenp MHPOPMAMOHHBIX TEXHOJOTHH, MPO(ECCHOHAIBHBIX 0a3 JIaHHBIX,
UCITIOJIb3YEMBIX TIPH OCYIIECTBICHUH 00pa30BaTEILHOTO MPoIiecca MO JUCITUTIIMHE
(MoyII0), BKIJIFOYAsl TIEpEUEHb MPOTrpaMMHOTO oOecriedeHus 1 HHGOPMAIIMOHHBIX
CITPABOUYHBIX CHCTEM ..e.uvvveeesreeessseeesssesssssnssssssssssssssssssessssssessssssesssnssssesnssesssnsnsess 23

12.MarepuanbHO-TeXHUYECKass  0a3a, HeoOXoaumash IS  OCYILIECTBJICHHUS
00pa30BaTEIbLHOTO MPOLECCA MO AUCHUIITAHE (MOIIYITEO) w.vvevvrvenreeanieeerireesnneesnneens 24



1. llosgicHUTEbLHAA 3aIIUCKA

Huctuminaa «OpraHuzanusi U TUTAaHUPOBAHUE JIESITEIbHOCTH MPEAIPUSITHIA
CEpBHUCa» 3aHUMAET Ba)KHOE MECTO MPU MOATOTOBKE OaKajJaBpOB MO HaIPaBICHUIO
43.03.01 «CepBuc», 3T0 00yCIOBJICHO POCTOM 3HAYEHHS TOCTHHUYHOIO OM3HEcCa W
chepbl OOIIECTBEHHOTO IMUTAHUA B OpraHU3alMU JOCYra, CYIIECTBEHHBIM
YBEIMYECHHEM OO0BEMOB MPEIOCTABISEMBIX YCIyT, POCTOM CIOpOca Ha YCIyrd
YKa3aHHBIX CEKTOPOB U HEOOXOIUMOCTBIO COOTBETCTBYIOIIETO Pa3BUTHS CEPBUCHOTO
oOcimyxuBaHus. JT0 TpeOyeT HayyHO OOOCHOBAHHOTO MOJAXO0Ja K OpraHU3aludl U
IUTAHUPOBAHUIO JICATEILHOCTH TPEANPHUITHI CEpBHCA, CBSI3aHHBIX C OKAa3aHHUEM
yCIIYT OOIIECTBEHHOTO MUTAHUS U TOCTEITPUUMCTBA.

[{enpro ocBOEHUS TUCITUTIINHBI « OpraHu3aIys U MJIaHUPOBAHKUE NI TSIHHOCTH
NPEANPUATANA CepBUCAa» sABIsAEeTCS (QopMupoBaHHE Yy OakalaBpOB CHCTEMHBIX
MpeACTaBICHU 00 OCOOEHHOCTSX OpraHU3alMH JICSITEIBHOCTH COBPEMEHHBIX
NPEANpUATANA CepBUCA M HMX POJM B PA3BUTUU YCIYT TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO  TMUTaHUA, crnocoOCTByOMX  3(PPEKTUBHOMY  PEIICHHUIO
npoecCUOHANbHBIX 3a/1a4.

3aiauu AUCIUIUIAHEL:

- OCBOCHHME OCHOB  OpPraHU3aIMOHHO-YNPABIEHYECKON  JEATEIbHOCTH
MPEANPUATUS CepBUCA C YUETOM BIUSHUSA (DAKTOPOB BHEUTHEH U BHYTPEHHEH CpeIbl;

- OCBOCHHE METOJIOB W HWHCTPYMEHTOB OpTaHM3AIlMd W TUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO35IMCTBEHHON JEATEIbHOCTA MPEANpUiTUi cepBuca B cdepe
TOCTCIIPUUMCTBA M OOIIECTBEHHOTO TIMTAHWS, HAMNPABICHHBIX Ha IOBBIIICHUE
3G (HEKTUBHOCTH NPEOCTABICHUS YCIYT;

- OCBOCHHE (OpM M METOJOB BHYTPU(PHUPMEHHOTO KOHTPOJIS ACATEIBHOCTH
JIenapTaMeHTOB W CIy)KO TpeanpusTuil  cepBuca ¢ Y4ETOM  OTPACIEBBIX
0COOEHHOCTEH.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOUIIPOrpaMMbI

Huctumnaa «Opeanuzayus u niaHuposanue 0esmenbHOCmu npeonpusmuil
cepsucay y4acTByeT B OPMUPOBAHUU CIEYIONTUX KOMIIETEHITHI:

Komnerenuuu NHIuKaTopbl Jeckpunropbi
[1K-2.11-1. 3HaHuA:
Crniocoben OcCHOB TpennpUHUMATENBCKOW JI€ATENbHOCTH B
pa3pabarbIBaTh WIH| CEPBHCE; OCHOB BHYTPH(PHPMEHHOTO
AKTYaIM3UpPOBATh | TUIAHUPOBAHMUS; ocoOeHHoCTeH OpraHu3aIH
KOHIICTIIIUT NESITeIbHOCTH MPEIIPUATHI TOPrOBO-BBICTABOYHOM
[POEKTa TOPTOBO-| ACSTEIBHOCTH; OCHOBHBIX roKasareJsei,
[TPOMBIIICHHON XapaKTePU3YIOIMUX  JIEATCIbHOCTh  MPEATPHUITUN
BBEICTaBKH TOPTOBO-BBICTABOYHOMN JCSATEIHHOCTH;
Ymenuns:
[1K-2.1-2. Ananm3upoBath HMHPOpPMAnM© 00  OCHOBHBIX
IIK-2 - CoocobeH
paspabaTsBaTh CniocobeH Ou3Hec-TIporieccax B AemapTaMeHTax (cny>1<6axv,
SU3HEC- LA [pa3pabaTbIBaTh OTheNax) NPEANpPUSTHA  TOPTOBO-BHICTABOYHOU
OH3HEC-TUIaHBI JeSITeIIbHOCTH c EJTBIO pa3paboTku

OopraHu3alru MMpOCKTa
TOPTroOBO-

KJITFOUCBBIX

YIPABJICHYECKUX PEIICHUH [0 OpraHu3aluu |

o JIeTOBBIX IJIAHUPOBAHUIO UX JIESITEILHOCTH;
MPOMBIIIITICHHOM o
BEICTABKH MEpOTIPUSITHIT B| PaccunTriBaTh OCHOBHBIC HOKa3aTeJII/IV,
[porpamme XapaKTEPU3YIOUIUE  JIESITENbHOCTh  MPEANPUITHIA
TOPTrOBO- TOPrOBO-BBICTABOYHOM JEATEIIBHOCTH;
[IPOMBILLIIIEHHOU HaBrbIknH:
BLICTaBKH. Bribopa MeTOmOB OpraHu3anuu  JI€ATeTbHOCTH
MpeANPUITHI TOPrOBO-BBICTABOYHOM
JeITEeITLHOCTH,

[TnanupoBaHusi MoKa3aTenel, XapaKTepH3YIOLINX
OCHOBHBIE  OW3HEC-TIPOIIECCHl  JENapTaMEHTOB
(cnyx0, OTAENOB) MNpeanpusITUit TOProBO-
BBICTABOYHOH JICATEIHHOCTH,

3. MecTo AucUMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NMPOrpaMMbl

HNucuumnaa b1.B.07«Opeanuszayus v nianuposanue OesmenvHoCmuU
Npeonpusimutl cepeuca» SBISIETCS 0053ameNibHOU OUCYUNTUHOU 4acmu Y4eOHO020

niana, cj)opmupyemod yuwacmHuxkamu 06pa306ameﬂbelx OMHOULEeHU I
MOATOTOBKH CTy1eHTOB 10 Hanpasyennto 43.03.01 - Cepsuc.
JIncunmimHbl (MOaYJIN),
NPAKTUKH y4eOHOro IHocaenyrommue
[np IIpexmecTByONMe TUCHUIINHBI IUIAHA, B KOTOPBIX AUCHMILINHBI
KOMIICTEH (MoayJn), y4eOHOr0 NmJIaHa, B KOMIIETCHIM S (MoayJin) ydueOHOTO
- KOTOPBIX 0CBAMBAETCs ocCBaMBaeTcs IUIAHA, B KOTOPBIX
KOMIIeTEeHI U napajjiejabHoO ¢ OCBauBaeTCst
U3y4yaemMou KOMITEeTeHIIHSI
AUCHHUILIMHOM




I1K-2 BricTaBOYHBII MEHEIKMEHT VYnpasieHue puckaMu buznec-
IUTAHUPOBAaHUE
Event-menemxmenT / Ynpasienue [IpousBoacTBeHHAs
W3MEHEHUSIMU npaktuka (IIpoextHo-
TEXHOJOTHYecKas
IIPAKTHKA)

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJINYEeCTBA aKaJleMHYEeCKHUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4al0IUXCcH ¢ npenojaaBaresiaemM (1Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

OO6miast TpyJ0EMKOCTh OCBOEHHUS YYEOHOW MUCHUIUIMHBI «Opeanusayus u
NIIAHUPOBAHUE O0esmelbHOCMU NPeOnpusmuli cepsuca» COCTABISIET 8 3a4eTHBIX

eIUHUIL WK 288 akageMUYeCcKUX 4acoB.

Kypc

Ne kypca
3

Ne kypca
4

Bcero,
aK.4acoB

OO0mas Tpy10eMKOCTh (BCErO aK. 4acoB / 3.e1)

108/3

180/5

288/8

Jlekiun

6

6

12

KonTakTHas pabota
IIpakTrueckue 3aHsATUSA

8

8

16

CamocrosTenbHas pabora

85

155
U3 aux
BeIAEsIeTcs 16 Ha
CaMOCTOSITEIIbHYIO
Ha KypPCOBYIO

240

Bun npomexxyTouHOM
aTTeCTaluu
(xoHT.pab. / camocT.

pab.)

9K3aMeH, KypcoBas paboTa

0,3/8,7

2,3/8,7
(0,3 — xoHTaKTHAs
9K3aMeH, 2 —
KOHTaKTHAs
Kypcosas, 8,7
CaMOCTOSITeNIbHAS

JK3aMEH)

20




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHHeM OTBEJICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/I0OB YUECOHBIX 3aHATHI

TpynoemMkocTsb
Konrakthas| & o Conepxanue
SIP-ER3
pabora
Haumenosanue =
=
No paszzneina o =
JUCLIUILINHBI 3 = =
M <2}
(Tema) g e
0 S
= E
<
<
o,
=
3 Kypc
[ToHsiTHE W OCHOBHBIC XAPAKTEPUCTHUKH.
Knaccudpukanus npennpustuii (mo 'K
P®). Obmepoccuiickue kKiaccuGuraTops
U UX pOJib B OpraHU3alluu ACsITeIbHOCTU
IIpennpusitus P P A
CeDBICA B npeanpusatuii  cepsuca. OcoOeHHOCTH
p . IpeIIPUHUMATEIBCKON AESITETbHOCTH B
COBPEMEHHOM
chepe cepBuca. Kommepueckue U
FKOHOMHIE. HEKOMMEpYECKHe MPEAPUATHS
1. | OcHoBsI 24 | 1| 2 21 b petp
cepBuca.Mainble npeanpusaTHs B cdepe
pearpuHIMAaT .
. cepBuca.Oco0eHHOCTH peInpUITHIA
€JIbCKOM
oOmiectBeHHOro nutanus. OcoOeHHOCTH
JESITEIbHOCTH B .
cepBICE OPEeINpUsITHA ~ TOCTMHUYHBIX  YCIYT.
p Ortanbl  OpraHM3aluu  JIeSTeIbHOCTH
IPEIITPUITUS cepBuca.
Hanoroo6nosxenue peNpUITHIA
cepBuca.
ConmepxaHue  OpraHM3alliOHHO-
yIpaBIeHUYECKON eI TEIbHOCTH
NpEANPUITHI cepBuca.
Opranuzanus u [Tpou3BoICTBEHHBII porece
yIIpaBJIeHUE npeanpusaTus cepBuca.Crenuanuzanus u
IIPOLIECCOMOKA3 KoolepupoBaHue B cdepe cepBHca.
aHUs yCIyT. CtpykTypa mpoliiecca oka3zaHusi yCIyTH.

2. | busnec- 25 1 2 22 busznec-mpoueccsl Ha
TIPOIIECCHI MPEIIPUATHIX cepBuca. buznec-
pePUITHIA MIPOLIECCHI Ha MPEITPUSITHSIX
cepBuca. 0O0IIIECTBEHHOTO ATaHUSL. busnec-

IIPOLIECCHI Ha TPEITPUITHSIX

TOCTHHHYHBIX yciyr. OpraHuzamust u

panmoHanu3anus OU3HEC-IIPOLECCOB.
Crpykrypa [lonsATHE CTPYKTYpBI NpPEANPUATHSL.

3 | MpeAnpuATHS o5 2 2 21 [Tpon3BoACTBEHHO-TEXHOIOTUYECKAs
cepBuca. CTpykTypa mnpeanpustusi. CTpyKkTypa
Opranuzanuon MPEANPUATHI 00IIECTBEHHOTO MUTAHUS U

7




HbI€ CTPYKTYpBI TOCTUHUYHBIX  YCIYT  (JemapTaMeHTBhI,
yIIPaBICHUS oTAensl, ciayxObl). HHOBanMOHHBIE
HPENPUATHEM. CTPYKTYpbl ~ TpEANpHUATHH  CepBHCcA.
Koopaunanus CtpykTypa HpeanpusTHs cepBuUca Mpu
U KOHTPOJIb ¢panyaiizunre. CereBble MpPEIIPUATUSL
JESTEIIbHOCTH cepBuca. MHTepHer-Ou3HeC B cepBHuCE.
HoJpas/iesieHue AyTCOpPCHHI B CEPBUCHOM IESTEIbHOCTH.
M. OpranuzanuoHHbIE CTPYKTYpBI
yIpaBJICHUS IPEINPUATHEM:
knaccuukanus u BbIOOp. Opranuzanus
KOHTPOJISl I€ATEIbHOCTH JlellapTaMEHTOB
(ciryx0, OTAEIIOB) MPEATIPUSTUI CepBHUCa.
[Ipennpusitue Kak UMyIIECTBEHHBIM
KOMILJIEKC. AKTUBBl  TIPEANPUATHUS.
OcHOBHOH KanuTan (OCHOBHBIE CPE/ICTBA)
npeanpustus. Jlu3uHr o0opynoBaHus.
ApeHia uMyIIeCcTBa.
Hemarepuanbabie aKTHUBBI
HmymiecTBeHH HpeANpUATUIA cepBuUca.
bl KOMILIEKC 5 2 21 O6GopoTHbIil  kanuTan (0OOpPOTHBIE
OPENpUATHS cpeAcTBa, OOOPOTHBIE AKTHUBBI) Kak
cepBHuca. COCTaBHas 4acThb UMYLIECTBA
HPEANPUATHSL.
[Tokazarenu, XapaKTEPU3YIOIINE
UMYIIECTBEHHbII KOMILJIEKC
NPEAIPUATH. VYnpasnenue
MUMYILECTBEHHBIM KOMIUIEKCOM
PEIPUATHS
Wroro n, p. cam.p 99 8 85
DK3aMeH 9 0,3 8,7
Hroroza 3 xypc 108 8,5 93,7
4 xypc
[lonsiTie w BUIBI BHYTPU(DUPMEHHOIO
IUIaHUpOBaHMs.OCHOBHBIE ~ METOABI U
WHCTPYMEHTBl  IJIaHUpOBaHUS. Bunisl
IUIaHOB u ux Ha3Ha4YCHHUE.
OCHOBBI .
NHBEeCTUIIMOHHBIN TMJIaH MPEANPUSTHS.
BHYTpH(HPME OneHka 5KOHOMHUYECKOH 3(P(HEKTUBHOCTH
HHOTO nHBecTui. CozaepkaHue M CTPYKTypa
TUIAHUPOBAHUA | 17 2 39 (uHAHCOBOTO IUIAHUPOBAHMUS Ha
Ha MpEATIPUITHI cdepbl cepBuca.
TPEATPUATHAX CrpyKkTypa 1 HOpsIOK pa3paboTKH Iu1aHa
ceppuca. peanu3anuu YCIIYT. Ouenka
norpeOHOCTEl  phlHKa B ychyrax.
[InanupoBanue  coObiTa. [lokazarenw,
HCIOJIb3yEMBIE B nporecce
TJTAaHUPOBAHMSL.
Tpyn u CyIIHOCTH M OCHOBHBIE 3JIEMEHTHI
3apaboTHas 42 2 39 OpraHu3aly Tpyaa. YCJIOBHS Tpyaa.
IjiaTa Ha Hopmel u HopmaTtuBbl Tpyna. Tpynosas

8



MpeaNPUATHIX JTUCIUILIHA. [TnanupoBanue
cepBHuca: YHCICHHOCTH nepcoHana. OcobeHHOCTH
Opranuzanus u nepcoHalia  MPEANpUsTHIl  cepBHca.
IUIAHUPOBAHUE [IpousBoauTENbHOCTH TPYA.
@opMBI U CUCTEMBI OIUIATHI TPYIa.
MarepuanbHoe M HEMaTepHAIBHOE
cTUMYyJIHpoBaHue Tpyna. PoHa ormaThl
TpyZa.
[lonsaTtue, cocTaB U KiIaCCH(PHUKAIHA
U3JIEPIKEK IpeInpUsITUN cepBuca.
CebecTrouMOCTh  TPOAYKIMH,  PadoOT,
N3 nepxku, ycayr. Cwmera 3aTtpaTr. YmOpaBieHUE
pUOBLITH U U3JIepPIKKaMH.
peHTabenbHOCT [lonsiTe, CymHOCTb, BUIBI U
b ¢byHKINN PHUOBLIH. VYnpasnenue
JeSITeIbHOCTH npUOBLIBIO. PentabensHOCTD KaK
HpeANPUATHH 43 | 2 2 39 OLICHOYHBIN TOKa3aTesb PPEKTUBHOCTH
cepBuca. POU3BOICTBEHHO-X035IICTBEHHOM
LenoBas JESTENIbHOCTH MPEATPUSATHSL.
MOJIUTHKA Touka 06e3yOBITOYHOCTH.
MIPEePUATHS [TonsiTne u BuAbl 1eH. MeTosl
cepBHca. neHooOpaszoBanus. LleHoBas crpaterus u
IIeHOBasI TIIOJUTHKA. BHapl 1€HOBOU
noautukd.  OcoOeHHoCTH — LIEHOBOM
MOJIUTUKU IPEIIPUITUN CEepBHCA.
bananc npeanpusTHs U €ero aHauus.
Ouenka AHanu3  (uHaHCOBOW  YCTOWYMBOCTHU
OpeAnpusaTHs. AHaIU3 JIMKBUJIHOCTH U
s pexTuBHOCT
IJ1aTeKEeCOCOOHOCTH MPENPHUATHSL.
U (PUHAHCOBO-
. OcHOBHBIE NIOKA3aTEIN.
XO3SCTBEHHO
M Onenka s dexTuBHOCTH
XO3SIMCTBEHHON JiesitenbHOCTH. OleHka
NEeATEILHOCTH 42 2 2 38 N A 1
JIeJI0BOM aKTHBHOCTH
IPEaNpPUATHS
cepBuca npeanpusaTis.OCHOBHbIE TOKa3aTeH.

' Opranmzanus BHYTPUGUPMEHHOTO
Buytpudupme p i $up .
L KOHTPOJISI JeSATEIbHOCTH MOJpa3/IeIeHUi

npeanpusTuss ¢ y4yétomM  OusHec-
KOHTPOJIb
IIPOLIECCOB
Kypcosas pabora 18 - 2 16
Ox3amen | 9 0,3 8,7
Hroro | 180 | 6 10,3 | 163,7
Wroro no xypey | 216 | 12 19 247

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecredeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThI 00yYAKOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

Ne Buasl camocTosTENbHOM PabOTHI

TpynoeMKkocCTs,
aK.4achl

®opMa KOHTPOJIA




3 Kypc
1. ITpopaboTka TEOPETUYECKOr0

MaTepHaja o KOHCIEeKTaM JIeKIHH, Koncynpranus
PEKOMEHI0BAaHHOM JauTeparype, 28 peroaaBares, yCTHOS
JIOTIOJIHUTEIbHBIM HCTOYHUKAM cobecenioBaHuE
uHpopManun

2. [TogroroBka K  NPaKTUYECKUM BricTymuienue ¢
3aHATHAM: IIOMCK  HEoO0XoauMoin JIOKJIAJIOM,
uHpopManuy, obpaboTka 28 Ipe3eHTaIHA,
uH(pOpMalLnK, HallUCaHUE J10KIaja, OTBETHI Ha

JICKYCCHOHHBIE BOITPOCHI

3. IToaroroska K S %11(S71 Tecthl
aTTecTauuu (TectupoBanue, ’
BBINOJIHEHUE WH/IMBUAYaJIbHBIX 29 HHAMBHAYIBHbIC
saami) 3aJaHus

4. IlogrotoBka K IPOMEXKYTOYHOMU YcTHOE cobecenoBanue,
aTTecTaluu 8.7 Brinonuenue
(Borpochl K JK3aMEHY, ’ IIPAKTUYECKUX 3aaHUI
PAaKTUYECKHE 3aaHNUs)

4 xypc
1. [IpopaboTtka TEOPETHIECKOTO

MaTepuaya 1o KOHCIIEKTaM JICKIUH, Koncynpranus
PEKOMEH/1I0BaHHOMH JauTeparype, 39 npernojaBaress, ycTHOe
JIOTIOJTHUTEIILHBIM HCTOYHHUKAM cobecenoBaHue
uHpOpMaLuu

2. [TonrotoBka K  NPaKTUYECKUM Brictynnenue ¢
3aHATUSAM: TIOMCK HEOO0XOAUMOU TIOKJIA/IOM,
uHpopManuy, obpaboTka 39 IIpe3eHTalMs,
WHpOpMAaINNH, HAITUCAHUE JTOKITa/Ia, OTBETHI Ha

JIMCKYCCHOHHBIE BOITPOCHI

3. [TonroroBka K TeKyIIen TecThr
aTTecTaluu (TecTupoBaHue, ’
BBITTOJIHEHHE VH/IMBUIYaITbHBIX 39 HHAMBIYQTHHBIC
sazanuii) 3aJaHHS

4. [TonrotoBka K HpPOMEXKYTOUHOU Koncynprarnus
aTTrecTanuu (KypcoBasi paboTa) 38 Iperno/iaBaTess, yCTHOE

cobecesioBaHUE

S. IToaroToBka K MNPOMEKYTOUHOMY YcTHOE cobecenoBanue,
KOHTPOJIIO TECTUPOBAHUE
(BoTIpOCHI K DK3aMEHY, 8,7 Brinonnenue
NpaKTUYEeCKHE 3aaHus) NPAaKTUYECKHX 3a/1aHUI

Jlnst caMoCTOSITeNhbHOM paboThl MO AUCHUILIMHE (MOIYJII0) OOydaromuecs
UCITIOJIB3YIOT CIIeNIyIolIee yueOHO-METOJuYeCKOe 00ecreyeHue:

1. BacrokoBa, A. T. Opranu3zaiusi Tpou3BOJICTBa U OOCITY>KHMBaHUS Ha
NPEeANPUATUSIX OOIIECTBEHHOTO MNHUTAaHMs: Y4eOHMK mis OaxanaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mox pea. npod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : U3narenbcko-ToproBas kopropauus «lamkos u K°», 2020. - 416 c. -
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ISBN  978-5-394-03803-7. -  Tekct :  omektponnsii. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranuzanus ¥ IUIAHUPOBAaHUE JIE€ATEIBLHOCTH
npeanpuatuii cepsl cepsuca : yuedHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opymMm, 2019. - 160 c. - (Bricuiee obpazoBanue: bakanaspuar). - ISBN 978-5-

91134-661-4. - Tekct : AIICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHONMOTHA W OpraHU3aIUsl TOCTUHUYHBIX yCiyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensaxosa, T. U. [llepcrodurosa, C. B. JlaTeiHoBa. — MockBa :
NH®PA-M, 2019. — 320 c. — (Beicmee obpa3oBanue: bakamaspuar). - ISBN

978-5-16-010163-7. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1023718
4, (DOHI[ OLOCHOYHBIX CpPCACTB II0 AUCHUIIINHC «OpzaHus’ab;uﬂ u

NIIAHUPOBAHUE 0esMebHOCMU NPEONPULMULL CEPBUCAY.

7.D0oH/1 OLIEHOYHBIX ¥ METOAMYECKHX MATEPHAJIOB /IJIsl POBeAeHMSsI
NMPOMEKYTOUYHOM aTTecTAUM 00y4YAKOIIUXCSA M0 JUCHUIJINHE

7.1. Bonmpochl 1Jisi IPOBeeHUsI POMEKYTOYHOI aTTecTaluu (3K3aMeHa)

1. [lpuzHaku  OpeanpusiTUS W XapaKTePUCTUKH  NpeAanpustus. Bujsi

MpEeANPUATANA ¢ 00pa3oBaHUEM U 0e3 00pa30BaHUs IOPUINIECKOTO JIHIIA.

O6mepoccuiickue kinaccuUKaTopbl U UX POJIb B OpraHU3aIuu e TEILHOCTH

MPEANPUATAN CEPBUCA.

Kommepueckne u HeKOMMepUYECKHUEe MPEANPUSITHS CEpBHCA.

Marneie npeanpusTus B cgepe cepBuca.

Dranbl OpraHu3aluu AesTeIbHOCTH MPEANPUITHS CEpBHCA.

Oco6eHHOCTH TIPEAPUATHNH 0OIIIECTBEHHOTO TTUTAHMUS.

Oco0eHHOCTH TIPEANPUATUN TOCTUHUYHBIX YCIIYT.

HanorooGmnosxeHue npeanpusTiii cepBuca.

@opMBI M METOABI TOCYIAPCTBEHHOM IMOIJICPKKUA NPEAIPUATHHA MaJOro

O6uzHeca B perrnonax P® (Ha nmpuMepe OJTHOTO U3 PETHOHOB).

10.0OcobeHHOCTH MpEANPUHUMATEIBCKON JISITEIFHOCTH B c(hepe cepBuca.

11.ConeprkaHrie OpraHU3alMOHHO-YIPABICHYECKON NEATEIbHOCTH MPEANPUSITHI
cepBuca.

12.T1pon3BOACTBEHHBIN MPOIIECC NPEATPUITHS CEPBHUCA.

13.Cnenpanuzanys U KoorepupoBaHue B chepe cepBuca.

14.CrpykTypa npoiiecca OKa3zaHusl yCIyTH.

15.busHec-ipouieccbl  Ha  OpeAnpuATUsX — cepBuca.  Opranuzanus  H
panmoHanu3anus OM3HeC-MPOILIECCOB.

16.busnec-mporiecchl MpeanpusTUii O0IECTBEHHOTO MTUTAHU.

17.busHec-nipoliecchl NPEANPUATHI TOCTUHUYHBIX YCITYT.

18.1lonsitne CcTpyKTYphl mnpeanpusaTus. [Iponu3BOACTBEHHO-TEXHOIOTUYECKAS
CTPYKTYypa MPEINpUITHS.

19.CrpykTypa npeanpusaTHii 001eCTBEHHOTO MUTAHUSI.

A
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20.CtpyKTypa NpeAnpusTU TOCTUHUYHBIX YCIYT.

21.IlHHOBALIMOHHBIE CTPYKTYphl MNpeanpusThii cepBuca. HuTepHeT-OM3HEC B
cepBuce.

22.CTpyKTypa NpeanpusThs cepBuca npu (ppanyaii3uxre.

23.CeTeBbIe MPEANPUITHS CEPBUCA.

24. AyTCOpPCHHT B CEPBUCHOM JIEATETLHOCTH.

25.0pranu3alioOHHbIe CTPYKTYPhI YIPABJICHUS MPEANPUITHEM: KIacCU(PUKALIMS
Y BBIOOD.

26.KoopanHanus U KOHTPOJb AEATEIHHOCTH JIEMapTaMEHTOB (OTIENIOB, CIIYKO)
OPeINpUITHIA OOLIECTBEHHOTO MTUTAHMSL.

27 . KoopauHanus U KOHTPOJIb AEATEIHHOCTH JIETIapTAMEHTOB (OTAETOB, CITYXkO)
NPEINPHUITHIA TOCTHHUYHOTO OM3HEca.

28.I1penmpusiTiie Kak UMYIIIECTBEHHBINH KOMIUIEKC. AKTUBBI TIPEPUITHUS.

29.0cHOBHOM KanuTall (OCHOBHBIE CpelicTBa) npeanpusatus. [TokazaTenu.

30.JIuszunr obopynoBanus. ApeHaa UMYIIECTBA.

31.HematepuanbHble akTUBBI NPEANPUSATUIN CEpBUCA.

32.000poTHbIN  KanuTan (0OOpOTHBIE CpencTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acTb UMyIllecTBa npeanpustus. [lokazarenu.

IIpumepHbIe NPAKTHKO-OPHEHTUPOBAHHBIE 32/IaHUS K IK3aMEHY

1.Ilpeanpusarue cepBuca NpuoOPEIO0 OCHOBHOE CPEICTBO CTOMMOCTHIO 120
ThIC. pyO0. 5 wMaprta. [lns 1meneil HajmoroBoro yuyéra MNpPEaNpUATHE BbIOpAJIO
JUHEWHBIA METOJA aMmopTHh3auuu. Paccuurarb CyMmy aMOPTH3ALMOHHBIX
OTUHCIICHUH 32 OAUH MECSI U 32 TEKYIIHUUI TO.

2.0nummre CTPYKTYpYy NPOM3BOJICTBEHHOTO TMpoIllecca Ha NPEANpHUITHN
OOLIECTBEHHOTO MHUTaHWs (BUI MNpeanpusTdss 1o  BbeIOOpY). Bbiaenurte
TEXHOJIOTMYECKHE, BCIOMOTaTelIbHbIE U 00CITYKHBAIOLINE ONEPALIUU.

3. Bamemy npennpustuio Heobxoaumo nomemnienue 50 kB.M. Ha mpumepe
OJTHOTO M3 MYHULMIAIbHBIX O00pa30BaHUN MpPOAHATU3UPYHTE MNPEASIOKEHUS IO
apenae. CaenaiiTe BbIBOJIBI.

[TonHBIA KOMIUIEKT 3aJaHUil W 93TanoB (OpMUPOBAHUS KOMIIETEHIIUU
npeacraBicH B @OHJE OLICHOYHBIX U METOJUYECKUX MaTEpHUasoB JJIs ITPOBEICHUS
MPOMEKYTOUHOM aTTeCTallud OOYYaroUIUXCs IO JUCIHUIUIMHE, O(QOpMIICHHBIN
OTJICJIbHBIM JIOKYMEHTOM, MPEJICTABJICH B MPUJIOKEHUH 1.

7.2. Boripochl U151 IpOBeAeHNs POMEKYTOYHOI aTTecTaunu (IK3aMeHa)
1. Ilpu3Haku TPEANPUATAS ©  XaAPAKTEPUCTUKU  TMPEANPHUITHS.  BUIbI
NpeanpUsITU ¢ 00pa3oBaHUEeM U 0€3 00pa30BaHUS IOPUINUECKOTO JIHIIA.
2. OO6mepoccuiickie KiacCu(PUKaTopbl U UX POJIb B OPTaHU3AIUU JIEATEIbHOCTH
NPEANPUATUN CEPBHUCA.
KoMmmMmepueckue n HekoMMepUYecKue NpeAnpusiTUs CEpPBHCA.
Mamnsie npeanpustusi B chepe cepBuca.
Oransl OpraHu3auy J1eATeIbHOCTH NMPEANPUATHUS CEPBHCA.

ok~ w
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OcobeHHOCTH NPEANPUATUNA OOIIIECTBEHHOTO TUTAHUSI.

Oco0eHHOCTH MIPEeANPUATUNA TOCTUHUYHBIX YCIIYT.

Hanoroo0mnosxeHue npeanpusiThii ceppuca.

@®opMbl U METOABl TOCYJAPCTBEHHON NOMJCPKKU MPEANPUITHA Manoro

OouzHeca B perruoHax PO (Ha nmpumMepe 0JTHOTO U3 PETHOHOB).

10.0OcobeHHOCTH MPEeANPUHUMATENHLCKON JEATENLHOCTH B cPepe cepBuUca.

11.Conepsxkanue OopraHu3alliOHHO-YIPABICHUYECKON JEATEIBLHOCTH MPEATPUSITHIMA
cepBHca.

12.TTpon3BOACTBEHHBIN MPOIIECC MPEAIPHUITHS CEPBHUCA.

13.Cnenuanuzaius 1 KoornepupoBaHue B chepe cepBuca.

14.CrpyxkTypa nporecca Oka3zaHusl yCIyTH.

15.busHec- mpomecchl Ha  OpeanpuATUsAX — cepBuca. OpraHuzamus U
parroHaIu3anus Ou3HeC-mpoIeccoB.

16.bu3Hec-nporecchl NpeanpUsATHI 00IECTBEHHOTO MUTAaHUS.

17.bu3Hec-nipouecchl NpeanpUsITHI TOCTUHUYHBIX YCIIYT.

18.Ilonatue cTpykTypsl mnpeanpusatusa. [Ipou3BOACTBEHHO-TEXHOJOTUYECKAS
CTPYKTypa MpeIrpusiTUs.

19.CrpykTypa npeanpusTiii 00IIeCTBEHHOTO MUTaHUS.

20.CtpykTypa npeanpusiTUil TOCTHHUYHBIX YCIYT.

21.lHHOBallMOHHBIE CTPYKTYphl Hpeanpustuil ceppuca. MHTepHeT-OM3HEC B
CepBHCE.

22.CTpyKTypa NpeAnpusiTHs cepBuca npu hpaHIai3uHTE.

23.CeteBble PEANPHUSATHS CEPBHCA.

24. AyTCOPCHUHT B CEpPBUCHOM JIEATEITHHOCTH.

25.0pranu3alvoHHbIE CTPYKTYPBI YIPABICHUS MPEANPUATHEM: KiIaccuUKarivs
1 BBIOOD.

26.Koopaunaiuisi 1 KOHTPOJIb ACSTEIBHOCTU JACMapTaMEHTOB (OTIEIO0B, CIYKO)
OpeanpUsITUA OOLIECTBEHHOT'O MTUTAHMSL.

27.KoopauHaiyisi ¥ KOHTPOJIb JACSTEIBHOCTU JACMapTaMEHTOB (OTIEIOB, CIYKO)
OpeanpUsITUNA TOCTUHUYHOTO OU3Heca.

28.IIpennpusitTie Kak UMYIIECTBEHHbIN KOMIUIEKC. AKTUBBI IPEIIPUATHUS.

29.0cHOBHOM KanuTall (OCHOBHBIE CpenicTBa) peanpusatus. [lokazarenu.

30.JIu3uHr 060pya0BaHUs. ApeH1a UMYIIECTBA.

31.HemarepuanbHble akTUBBI MPEINPUSATUN CEpPBHUCA.

32.000poTHBIN  KanuTan (0OOpOTHBIE CpencTBa, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMYyIecTBa mpeanpustus. [lokazaremnm.

33.IlonsTHe ¥ BUABI BHYTPUPUPMEHHOTO IJIAHUPOBAHUSA. BUIBI TIIaHOB W HMX
Ha3HAYCHHE.

34.0OcHOBHBIC METO/IBI U UHCTPYMEHTHI TUTAHUPOBAHUSI.

35.0tarbl MIaHUPOBAHUS ACSITEILHOCTU MPEINPUITHIA CepBHCa.

36.IHBECTUITMOHHBI  TUIAaH  TPEATPUSTHS. OueHka  3KOHOMHUYECKOMU
3 PEKTUBHOCTH WHBECTUIIHA.

37.ConepxaHue W CTPYKTypa (PMHAHCOBOTO IUIAHUPOBAHUS HAa MPEANPHUSITHH

cdepsl cepBuca.

©ooN
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38.CtpykTypa W TMOpSIOK pa3paboTKu MiaHa peanuszauuud ycayr. OreHka
NOTpeOHOCTEH phIHKA B yCIIyrax.

39.I1nanupoBanue cObITA.

40.CyIHOCTH U OCHOBHBIE JIEMEHTBI OpraHU3alluK Tpyia. Y CIOBHS Tpyaa.

41.Hopmbl 1 HOpPMATHUBBI TPy/a.

42.TpynoBas nucuuiuiiHa. PexxuM paboThl penpusITHil cepBHca.

43.IlnanupoBaHre  YUCIEHHOCTH  TmepcoHana. (OCOOEHHOCTH  IepcoHala
MPEAIPUATAN CEPBUCA.

44 TIpon3BoauTeabLHOCTH Tpyaa. [lokazaTenu mpou3BOAUTENHPHOCTH TPYIA.

45.DopMBbl U cUCTEMBI OIIaThl Tpyna. GoH omIaThl TPYAa.

46.MartepuanbHOE ¥ HEMAaTepUaIbHOE CTUMYJIUPOBAHKE TPY/IA.

47.TlonsTre, coCcTaB M KiIacCUPUKALMS U3IEPKEK MPEANPUITUI CepBUCA.

48.CebecTonMOCTh MPOAYKIINH, PAOOT, YCIYT.

49.Cwmerta 3atpar.

50.Ynpapnenue uziepKKaMu Ha MPEANPUITHH CEPBHCA.

51.Tlonsartue, CymHOCTb, BUILI U (PYHKITUN TPUOBLIH.

52.YupapneHue npuObUIbI0 Ha TPEANPUATUIX CEPBUCA.

53.PeHTabenbHOCT, Kak OCHOBA OILEHKH A(PPEKTUBHOCTU MPOU3BOJACTBEHHO-
XO3SMCTBEHHOW  JEATENBbHOCTH  IpeanpusTus.  Buapl  moxasaresnein
PEHTa0EIbHOCTH.

54.Touka Oe3yObiTouHocTH. [IpuMeHeHue aHanu3za O€3yOBITOYHOCTH B
MJIAHUPOBAHKH JICATCITLHOCTH MPEINPUATHI CEPBUCAIO

55.11oHaTHE 1 BUJIBI LIEH HA POAYKIIMIO U YCIYTH.

56.Metozs! IeHO00pa30BaHMsI Ha MPOTYKIHIO U YCITYT.

57.1lenoBas cTpaTerus ¥ IiCHOBas MOJIMTHKA MPEANPUATHI CEpBHCa.

58.Buibl 1eHOBO MONUTUKH MPEANPUSATHI cepBuca. [Ipumepsr.

59.0c00eHHOCTH 1IEHOBOM TTOJIMTUKH MPEINIPUITHI CEpBHUCA.

60.bananc npeAnpusTHS U €T0 aHAU3.

61.AHanu3 CTPYKTyphl UMYIIECTBA MPEAIPUITHS.

62.AHanu3 pUHAHCOBOW YCTOMYMBOCTH MIPEATIPUSITHUA.

63. AHanM3 TUKBUAHOCTH U TUIATEKECTIOCOOHOCTH TIPEATIPUSITHUA.

64.Ananu3 1e10BON aKTUBHOCTH TIPEATTPUSATHS.

65.01enKa 3G HEeKTUBHOCTH XO3SMCTBEHHOU JEATEILHOCTH.

66.Opranu3zanys BHYTpU(GUPMEHHOTO KOHTPOJIS

IIpumepHble NPAKTHKO-OPHEHTHPOBAHHBbIE 32/IaHUS K IK3aMeHY

1. [lepBoHayanbHass ~ CTOMMOCTH  OOOPYIOBaHHWS ~ TOCTHHHUYHOTO
npeanpusatus coctaisier 4000 Toic. py0. 1 Mapra ObUIO BBEIEHO B JIEHCTBHE
obopynoBanue Ha cymmy 50 ThIC. py0, 1 aBrycra - eme Ha cymmy 100 ThIC.pyO. 1
ampenst BbIObUIO oOopynoBanue Ha cymmy 40 Thic.pyO, a 1 nmekaOpsi - emie Ha
cymmy 30 Teic. py0. Beero 3a roj 66110 BeimyieHo npoaykuuu 1000 mwT. o nexe
4500 py6. 3a mTyky. Omnpeaenuts KodhOUIMEHTH BBOAA, BBIOBITHS,
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CPEIHETOIOBYI0 ~ CTOMMOCTH  OCHOBHBIX  HPOU3BOACTBEHHBIX  (DOHJIOB,
dbonm00TIAYY.

2. B mepBoM kBapTaie mpeanpusITHe pearu3oBaio ycayr Ha cymmy 500
TBHIC.pYO, CpeIHEKBapTalIbHBIE OCTAaTKH OOOPOTHHIX cpeiacTB - 50 Twic. py6. Bo
BTOpPOM KBapTaJieé BBHIMYCK MpoayKiuu coctaBui 700 TeIC. pyO, MIUTEIBHOCTH
OJIHOTO 000pOTa 0OOOPOTHBIX CPENCTB YBEIUYUIach Ha Tpu JHA. OnpenenuTs: 1)
Ko3(phULMeHT 000paunuBaEMOCTH W JUIMTEIBHOCTh OJHOTO 000pOTa OOOPOTHBIX
CpeICTB B mMepBOM KBaptaiie 2) kodduimeHT 000padynBaeMocTd OOOPOTHBIX
CPEICTB BO BTOPOM KBapTayie 3) JOMOJHUTEIbHYIO MOTPEOHOCTH B OOOPOTHBIX
cpencTBax (BOBJICUCHHE CPEACTB B 000POT) BO BTOPOM KBapTaje

3. Ecniu nBa mpeanpusitus 3a OIMH M TOT >K€ NEPUOA TMOTYUWIIH
OJIMHAKOBYIO CYMMY IpHUOBLIH, MOKHO JI CKa3aTh, YTO OHU pabOTaIM OJUHAKOBO
3¢ dexTuBHO? OOOCHYITE CBOM OTBET MPAKTHUECKUM PACUYETOM.

7.3. IIpoMexyTOUHAs aTTeCTAMS — KypcoBasi padora
Pexomenayembie TeMbI KYPCOBBIX padoT
1. Opranuzanus U IJIaHUPOBAHUE JICSITEIIBHOCTU MPEANPUITHS 0OIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEIIPUITHI OOIIIECTBEHHOTO TUTAHU).
2. Opranuzanusg ¥ IUJIAHUPOBAHME JACSATEIBHOCTH MPEANPHUSATUS TOCTHHUYHBIX
ycIIyT (Ha IpUMepe OJHOTO U3 MPEANPUATUNA TOCTUHUYHBIX YCIIYT).

CTyZeHT MOXKET ONHUChIBaTh KakK CO3JaHHE€ HOBOrO Ou3Heca, TakK H
HAIIPaBJICHUS Pa3BUTHS CYIIECTBYIOIINX MPEATPUATHIA.

[TonHbIA KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHUS KOMIETEHUUU
npeacrasiieH B DOHIE OLICHOYHBIX U METOAUYECKAX MATEPUAIIOB ISl POBEICHHUS
IPOMEXYTOUHOM aTTecTaluy OO0y4aroumxcs M0 AUCHUIUIMHE, O(pOpPMIICHHBIHI
OTZEJIBHBIM TOKYMEHTOM, IPEICTABIICH B IIPUIIOKECHUH.

3amaHue MO BHINOJHEHUIO KyPCOBO#i padoThbI:

CTpykTypa padoThl U COAEpPKaHHE BONPOCOB JJIfl Pa3padoTKH.

Tumynvnwtit 1ucm

Cooeporcanue

Beeoenue.

1. Teopemuueckaa wacmep

1.1.  OcoOenHoctu cdepbl CEpBUCHOW JEATEIBHOCTH, B KOTOPOU
IUTAaHUPYETCS OpraHu3anusi OuszHeca (KOHKpeTHas (POpPMYyJIHpPOBKA 3aBUCUT OT
cnenuUKy IpearnpusTus).

1.2. Buasl NOIIEpKKH, KOTOPbIE MOXKET MOJYYUTh MpPEeANpUHUMATEh B
JTaHHOU cepe CEepBUCHON AESITENbHOCTH (KOHKpETHast (OPMYIUPOBKA 3aBUCUT OT
celM(PUKU TPEIIPUATHSA).

2. Ilpakmuueckasn wacme.

2.1.  Onucanue OU3HEC—UEH U TIPOIEAYPHI PETUCTpAINH OHU3HECA.

2.2. AHanu3 phIHKa U KOHKYPEHTOB.
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2.3. H3yueHue nmOTEHIHAIBLHOTO CIIPOCA.

2.4.  TexHUKO-2KOHOMHYECKOE 00OCHOBAHHUE IJIaHa.

2.5. AcCOpTHMEHT yCIIYT U IIEHbI

2.6. Ormpexnenenue 3aTpaT Ha TIOMEIIEHHE U O0OpYyJOBaHHE IS
opraHu3zanuu Ou3Heca.

2.7.  TpebGoanus k nepcoHainy. Pacu€r 3arpat Ha oraTy TpyJa.

2.8.  Pacuér 3aTpar Ha ChIpbE, MaTepUaIbI.

2.9. Omnpenenenue o0miel BenTU4UHbI 3aTpat. [lnaHnpoBaHne NCTOYHUKOB
(dbuHaHCHpPOBAHUS.

2.10. Bwua Hanoroo610XeHuUs.

2.11. TInanupoBaHue JO0XO0J0B U pacxonoB. OkynmaemocTh Ou3Heca. OeHka
3 PeKTUBHOCTH.

2.12. TlponBwxeHue yCiayr NpeanpusThs

2.13. Opranuzaius BHyTpU(PUPMEHHOTO KOHTPOJIS

3akniouenue

Cnucok ucnonb306aHHbIX UCHOYHUKOG.

Ilpunooscenusn

TpebGoBaHus K coep:KaHUI0 PpaOOThI

Bo BsedenuupackpbiBaeTcs pojib M1 MECTO IUIAHMPOBAHUS B OpPraHU3AIUU
CEPBUCHOM J1eATEIbHOCTH, LI€Tb U 3a/1a4l KypCOBOW padOTBHI.

B Teopernyeckoid yactu 00s3aTENbHO AOJKHBI OBITh YKa3aHbl CCHUIKH Ha
COOTBETCTBYIOIIME WCTOYHUKH (CaM TepeYeHb UCTOYHUKOB MPHUBOIUTCS B KOHIIE
KypCOBOW pabOThI).

1.1.0cobennocmu  cghepvl  cep8uCHOU  OesamelbHOCMU, 6  KOMOpOU
niaHupyemcs opeavuszayusi O6uzHeca (KOHKpeTHash (HOpPMYIHpPOBKa 3aBUCHUT OT
cnenuUKU IpearnpusaTus).

B osrom maparpade HeoOXoaumMo aaTh OOIIYIH0 XapaKTEPUCTUKY YCIYT,
KOTOpBIE MPEAOCTABISAIOTCS B JaHHOM cepe, OLIEHUTh pa3BUTOCTh JaHHOU Cepsl
(sIBJSIETCSL 7T OHA TPAAUIIMOHHOW, WJIM 3TO HOBBIE YCIyTH), KaK OHA pa3BUTa B
Poccun, ecth 11 MoAgo0OHBIE YCIYTH 3a pyOex oM, HACKOJIBKO TEXHUYECKH CIIOKHO
OKa3zaHUE YyCIyr B JaHHOM cdepe, TpeOyeTcs JM 3HAYUTEIbHOE KOJIUYECTBO
aKTUBOB (00OPYIOBaHMUS, CHIPHS), WA K€ YCIYTH CBSI3aHBI MPEUMYIIECTBEHHO C
JeSATEeTLHOCThIO TEPCOHANIa, HACKOJIBKO 3aKOHOJATENbHO pEeriiaMeHTHUpPOBaHA
JESTENBHOCTh (KaKUMM 3aKOHaMH HAJ0 PYKOBOJICTBOBATHCS MPHU OTKPBITUU H
GbyHKIIMOHUPOBAHUU OM3HECA, KaKWe CIeIMaIbHbIC pa3pelleHuss HaJ0 MoJIydaTh).

1.2.Buovl noooepoicKku, Komopvle Modicem NOAYYUMb NPEONnPUHUMAMeENb 8
oanHoll chepe cepsucnou dessimenvrocmu (KOHKpeTHass (OpMYJTUPOBKA 3aBUCUT OT
cnenuUKy IpearnpusTus).

B »tom maparpade onuchIBarOTCS MEpbl TOCYIapCTBEHHOW M HHOMU
HNOJICPKKHA,  KOTOPBIMM ~ MOXET  BOCIOJIb30BAThCSl ~ CYOBEKT  Malloro
MPEANPUHAMATENILCTBA,  [JIAHUPYIOIMMA  OCYIIECTBISITh  JCATENBHOCTH B
BBIOpaHHOW cdepe. ITO MOXKET OBITh y4acTHE B HUMEIOIIUXCS Mporpammax
HNOJICPKKHA, B TOM YHCIE pPEaTu3yeMblX LIEHTPaMH 3aHITOCTH HaceleHUs,
oOparieHue 3a TOMOIILI0 B (POHIBI TIOIEPKKN On3Heca. KoHkpeTHoe conepkanue
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naparpada 3aBUCHT OT PErMoOHa, pailoHa, B KOTOPOM IUTAHUPYETCS JIeATEIHLHOCTD
(Hanpumep, Mepbl  KOHKpeTu3upyrorcs s JleHuHrpajackod — oOracTw,
["aTurHCKOTO paiioHa).

Kpome Toro, omuchiBaroTCsi OaHKOBCKHE TMPOAYKTHI, KOTOPHIMH MOKET
BOCIIOJIB30BaThCS CYOBEKT Majoro HpeAnpuHUMATeNbeTBa (2-3 MporpaMMmbl JUis

npeacTaBuTeNield Ou3Heca, peanbHO IMpejsiaraeMble B OaHKax — HampuMep,
Co6epbank, BTb24 nnu npyrue no BeIOOpY CTYACHTA).
[IpuBercTBYeTCST  ONHMCAaHUE  BO3MOXKHOCTEH,  KOTOpbIE  CIIOCOOHBI

NPENOCTaBUTh HETOCYJApPCTBEHHBIE OPraHU3aldd, CO3JAHHbIE Ui ITOMOIIH
npeanpuanmMarensm (Hampumep, OIIOPA — oOmepoccuiickas oO0ImIecTBeHHAs
OpraHu3alys MaJIoTO ¥ CPEIHEro MpeANpHHUMATENIbCTBA;  HEKOMMEPUYECKOE
napTHEpcTBO — «Coro3 wmanbix npeanpusaruit», Cankr-lIlerepOypr;  DoHp
COJICUCTBHSL KpEIUTOBaHUS Majoro W cpeaHero OusHeca Cankrt-lleTepOypra,
Hexkommepueckoe mapTHEpCTBO «JIeHMHIpaICKuil 00JACTHON IEHTP KPEIUTHOM
koonepamun» (JIOLKK) u np.), ¢ yu€tom permoHa, B KOTOPOM IUIAHUPYETCS
ousHec.

B npakTryecKkoi YacTH paccMaTpUBAIOTCS CIEAYIOIME BOIPOCHI:

Onucanue duznec—uoeu u npoyedypsvl pecucmpayuu ousHeca.

Jaétrcst kpaTkoe omnucaHue OW3HEC-UAeH, CBSI3aHHOW C Ou3HECOM B
BBIOpaHHOM oOjacthu — B 4é€M CyTh HJACH, IOYEMY OHa IMEpCIEKTHBHA.
OnuceIBaeTCcsl MOCIEI0BATEIbHOCTh ACUCTBUN IO PErMCTpaluu Npeanpusitus (c
KOHKPETHBIMU aJpecaMl W TMepeyHeM JOKyMeHTOB). Ompenensiercss o01mas
BEJIMYMHA 3aTPaT, CBsI3aHHAs C OpPraHU3allMOHHBIMU PacxodamHu.

Ananus pvlHKa u KOHKYpeHmos.

Jlaércst xapakTepUCTHKa pbIHKAa YCIYyr B JaHHOM cdepe, OmUChIBaeTCs
JEATEeIbHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB (mojapoOHo). Ecaum  Omwkaiiiume
KOHKYPEHTBI B palilOHE OTCYTCTBYIOT, TO OIHUCBIBAIOTCS CYLIECTBYIOIIUE B IPYTUX
paiioHax. @opMyIUPYIOTCA KOHKYPEHTHBIE TPEUMYIIECTBA TAHHOTO TPEANPUSITHSI.

OnuceiBalOTCS KOHKYPEHTHBIE TPEUMYIIECTBa co37aBaeMoro OusHeca B
CpPaBHEHHHM C PAaCCMATPUBAEMBIMU KOHKypeHTamu. DOpMyIMpyrOTCS BBIBOABI HA
OCHOBAHMH TaOJIHIIbI CPABHEHUS.

H3yuenue nomenyuanvbHo2o cnpoca.

OnpenensieTcs NOTEHIMAIbHBINA KPYT KIMEHTOB, Ha KOTOPBIA OPUEHTHUPOBAH
Ou3Hec, JOKa3bIBAE€TCA, YTO MpeljiaraeMble YCIyrd HaWAyT CHpoc, naércs
XapaKTEePUCTHKA MPEANOIaraeMbIM KIHMEHTaM (T0J1, BO3pacT, A0X0/I, 00pa3 KU3HHU,
MECTO MPOXKUBAHUA W Jp.), MOKA3bIBAETCS, YEM HMEHHO OYIyT HHTEPECHBI
npemjiaraempie ycnyru. MHpopmanus moaOupaeTcss U3 OTKPBITHIX HMCTOYHHUKOB
100 HAa OCHOBE CAMOCTOSITEIBHO MPOBEACHHBIX OMPOCOB.

TexHuko-3K0OHOMUYECKOE 0OOCHOBAHUE NIAHA.

OnuceiBatoTCST HEOOXOAMMBIC TapaMeTpbl MOMEIIEHUS JJIS OpTaHU3aIuu
Ou3Heca ¢ yu€TOM BCEX CAaHMTApHBIX, IPOTUBOMOXKAPHBIX U T.N. TpeOOBaHUIl, €ro
oOmiasi IUIoUIaAb, >KEJaTeIbHOE MECTOPACHOJIOKEHUE, BHIbI HEOOXOJUMOTO
00OpyIOBaHUSl C MX XapaKTEPUCTUKON (HAMpHUMEp, OMUCHIBAIOTCS TEXHUYECKHE
napaMeTpbl IOMEIIEHUH, BUOB 000PY/I0BaHMsI, MHCTPYMEHTOB, UX OCOOEHHOCTH,
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IPOM3BOAUTENLHOCTh U T.I.), BUABI MeOenu, MOTPeOHOCTh B ChHIpbE (Kakoe
MMEHHO), pacXoJHbIX Marepuanax. Eciau mianupyercs apeHna, ONUCHhIBACTCS €e
pUMEpHasi IieHa B BBIOPAaHHOM PETHOHE.

Onucanue TEXHUYECKUX MMapaMeTpoB MOKHO HANTH Ha CTIEIIUATM3UPOBAHHBIX
cailTax, TpH OTOM B TEKCT€ KypCcOBOM pabOThl HEOOXOAMMO CIeNaTh
COOTBETCTBYIOIIIUE CChUIKH, M YKa3aTh UCTOUHUK HH(POPMALIUH.

Jlanee omnwuchiBatOTCS ~ TpeOOBaHMS K  IepcoHany  (KBanmuduxanus,
po(hecCHOHANBPHO-3THYECKHE TPEOOBaHUs, TCHUXOJIOTMYECKUE XapaKTEPUCTHUKHU;
IIPOU3BOJMTCS PACUET 3aTpaT Ha oriaTy Tpynaa. OnpenensoTcs Takue napameTpsl,
KaK: pacu€r 3aTpar Ha ChIphE, MaTepuaibl. Jlanee oneHuBaeTcs oduias BeIuYruHa
3aTpar, IUIAHUPYIOTCS HWCTOYHUKUA (PUHAHCUPOBAHUS (COOCTBEHHBIE PECYPCHI,
KpeauTHBIE pecypchl). Onpenensiercs: BU HAIOro00JI0KEHUS.

[Tocne 3Toro He0OXOIUMO ClIENaTh MPOTHO3 T0XO0J0B U PACXO/I0B, COCTaBUTh
IUTaH JI0XO/I0B U PacxXo/10B, OIIEHUTh OKYNaeMOCTh Ou3Heca U ero 3(h(peKTUBHOCTb.
Taxke HEOOXOAMMO PAcCMOTPETh MPOJBIKEHHE YCIYT MNPEANPUSATHS, a TaKkKe
BOIPOCHI OPraHU3allui BHYTPUGUPMEHHOTO KOHTPOJIS.

B crnucke uCMoNb30BaHHBIX HCTOYHUKOB JOJDKHO OBITh He MeHee 10
HaMMEHOBaHUW (ydeOHas, Hay4Has JMTEepaTypa, HOPMATHUBHO-3aKOHOAATEIIbHbBIC
aKThl, IaHHbIE OPUITMATBHBIX CATOB OpraHU3aIUi U T.I1.).

8. IlepeyeHb OCHOBHOI, 10MOJIHUTEIbHON Y4eOHOIl TUTEPATYyPbI, pecypcoB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISL OCBOCHUS JUCUMUILIMHBI (MOLYJIs1)

a) HOPMATHBHbIE PABOBbIE AKTHI

1. «Koucrutymusi Poccuiickoit ®Denepanuu» (NMpUHATA BCEHAPOIHBIM
rojocoBanreM 12.12.1993) (¢ u3Mm. ot 30.12.2008) // «Poccuiickas razera», Ne7,
21.01.2000.

2. TDpaxnanckuit KOJIEKC P® //
KoncynsrantlLmrochttp://www.consultant.ru/document/cons_doc LAW 5142/

0) OCHOBHAasl JiUTepaTrypa:

S. BacrokoBa, A. T. Opranusaiys mpou3BOJCTBA U OOCITYXKUBaHUS HA
NPEeANpUATUSIX OOLIECTBEHHOIO NUTaHUs : y4yeOHMK ang OakanaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; moa pea. npod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : U3parenbcko-ToproBas kopropanus «lamkos u K°», 2020. - 416 c. -
Texcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1091555

6. ['ykoBa, O. H. Oprammzanus W IUIAHUPOBAHUE JIEATEIBHOCTH
npeanpuatuid cepsl cepsuca : yueOHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opym, 2019. - 160 c. - Teker : onektponnsii. -  URL:
https://znanium.com/catalog/product/1007945

1. TexHonorust U opraHu3anusi TOCTUHUYHBIX ycayr : yueOHuk / JI. H.
CemepkoBa, B. A. bemnsikosa, T. U. IllepcroouToBa, C. B. JlarbiHOBa. — Mockaa :
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http://www.consultant.ru/document/cons_doc_LAW_5142/

NH®PA-M, 2019. — 320 c¢. - Tekcr : onektponnsii. - URL:
https://znanium.com/catalog/product/1023718

B) JONOJIHUTEJILHAS JINTEpaTypa:

8. bamun, FO. b. Keittepunr : yue6Hoe nocobue / FO. b. bammn, H. B.
TenenmuenkoBa. - MockBa : By3oBckuii yueonuk : MHOPA-M, 2019. - 126 c. -
Tekcr : anektponnsiid. - URL: https://znanium.com/catalog/product/1048490

Q. bespykoBa, H.JI. TexHomoruu oOCITy>KUBaHUSI B TOCTUHHUYHOM
npeanpusaTun : ydyebHo-meronudeckoe nmocooue / H. JI. bespykoa. - Mockaa :
MIIT'Y, 2018. - 192 ¢ - Tekcr : onekrponsusid. -  URL:

https://znanium.com/catalog/product/1020587

10. beikoBa, T. A. JlokymeHTaloHHOEe oOOecmeueHue YIpaBICHHS
(menmompoun3BocTBO) : yueObHoe mocooue / T. A. boikoBa, T. B. Ky3nenona, JI. B.
CankuHa ; mox oo6mr. pea. T. B. Ky3nemnoBoil. — 2-¢ u3zn., mepepab. u jgom. —
MockBa : UHOPA-M, 2020. — 304 c. - Tekcrt : snekrponnsii. - URL:
https://znanium.com/catalog/product/1078152

11. BacwxkoBa, A. T. IlpoextupoBaHue NpeaNpUATANA OOIIECTBEHHOTO
nutaHus : npaktukyMm / A. T. BactokoBa. - Mocksa : JlamkoB u K, 2018. - 144 c. -
Tekcr : anextponHusIit. - URL: https://znanium.com/catalog/product/430289

12.  Hasweinkuna, W. b. TlpoextupoBaHue U oOpraHu3anusi TOPrOBOTO
MPOCTPAHCTBA MPEANPUATUA POZHUYHOU TOPTOBIM W OOLIECTBEHHOIO MUTAHUS:
VYuebnoe mocodue / JlaBpiakuna M.b. - Mocksa :HULl UH®PA-M, 2017. - 266 c. -
Tekcr : anekTponHbIid. - URL: https://znanium.com/catalog/product/899751

13.  Jxym, T. A. Oprasm3amus TOCTHHUYHOTO XO3SHCTBa : y4eOHOE
nocodue / T. A. Jlxxym, H. W. Jlenucona. - Mocksa : Maructp : UTHOPA-M, 2019. -
400 C. - Teker : ANEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023717

r) pecypcnl cetu «MHTEpHET»:

1. [anepess OusHec-mmaHoB. // [DnekTpoHHBIA pecypc]. — Pexum
noctyna: http://plans-business.ru/

2. Kypunan mnent ans OuszHeca. // [DnexTpoHHBIN pecypc]. — Pexum
noctyna: http://coolidea.ru/business-plan/

3. Kak  cocraButh  OusHec-tutan.  Pexomenmamuu.  //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4, Poccuiickuii moprtan Ou3Hec-TJIaHOB. [DJEKTPOHHBIA pecypc]. —
Pexxum moctymna: http://www.openbusiness.ru/bplan/main-bplan.htm

5. ToproBo-npoMBbIIILIIEHHAS najgarta Poccuiickon Oenepauum.
Odurmanbubrit caiT. http://www.tpprf.ru/ru/

6. DneKTpoHHAas oubnuoTeka Poccuiickoit ['ocynapcTBeHHOM
oubnmoteku // [DnexkTpoHHbIi pecypc]. — Pexxum moctyna: http://elibrary.rsl.ru/

1. DneKTpOHHAs onbmuoTeuHast cucreMa «YHUBEpPCUTETCKAS
oubnmuorexka — online» // [DnexktpoHHsld pecypc]. — Pexum mocryna:

http://www.biblioclub.ru/
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9. MeToanueckue ykazaHus AJisi 00y4arOIHUXCs M0 0CBOEHUIO
AMCIHUTIHHBI(MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA 00y4arOIIUXCsl TPOBOJIUTCSA JJIs YIITyOneHus
U 3aKperuIeHHs] 3HaHWM, MOJYYEHHBIX Ha JIGKIUSAX U APYTUX BUAAX 3aHATUH, JUIS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEICTOSIIMM YUYCOHBIM 3aHATHSIM, SK3aMEHY.

BaxxHpiM  ycrmoBHEM  YCHEUIHOTO W3YYE€HHUS AUCHMUILIUHBI  SIBISETCS
nocemienue jeknuil. [lox mocemenrneM moapasymeBaeTcsi He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo M3Y4YeHHIO HOBOTo Marepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHAIM3 MpEeIaraeMbIX s U3y4eHUs
BOTNPOCOB, HM3yYE€HHWE HOPMATUBHBIX HCTOYHHKOB M Y4eOHON U HaydHOU
JUTEpaTypsl MO paccMaTpUBaEMBIM BOIpOcaM JIeKIHMUA. B mporecce JeKiuu
oOyyaroluiics MOMKET 3a/aBaTh  YTOYHSIOLIME BOMNPOCHl, OCYLIECTBUTb
B3aMMOCBSA3b HOBOI'O MaTe€pHalla C YXKE H3YYEHHbIM, MOJITOTOBUTH 0a3y i
3¢ (EKTUBHOTO MCIOJIB30BAHMS MOJYUYEHHBIX 3HaHHWM, OOJEr4uTh MOJATOTOBKY K
IPAKTUUECKOMY 3aHATUIO. O(P(EKTUBHBIM CIOCOOOM (PUKCAUU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MpPENCTaBIAIOLIEe COOOM HE TOJIBKO
buKcaioo BaXKHEWIIUX MOMEHTOB JICKI[MH, HO M YyKa3aHHWE IPUMEPOB IS
HNOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOI0 MaTepuaia.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONb30BATh
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, Y4EeOHYI0 U HAYYHYIO JUTEPATypy.
[TonroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXJICHHE BOTPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepuala, HO U €ro aHalu3 |
KPUTHYECKYIO OIeHKY. OOydJaromemycsi CieIyeT BBISIBUTh MAaJOW3YyYCHHBIC
aCTIeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY TIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Tpy mOArOTOBKE K MPAKTHUUECKUM 3aHATHSAMH U SK3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, HM300pakas WX B TaOJMYHOM, TpadUUYECKOM WIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBJICHU,
YIOPOCTUT 3aJady 3allOMMHAHUS MaTepuaina, oOJEeryuT IMpoLecC MPaKTHUYECKOTrO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIpAOOTKA  yMEHHS
UCTIONb30BaTh TEOPETUYECKUE 3HAHMS, TPOSBUTH HAIUYUE TMPAKTHUECKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOTO 00€CTIeYNTh Hadudhe HEOOXOAMMO ISl JaHHOTO 3aHSITHS
MaTepurasa, CaMOCTOSITEIbHO TIOBTOPUTh PaHEe N3YUCHHBIE TEMBI.

JIiss  yCIeNTHOTO OCBOEHUSI JUCHUIUIMHBI BaKHBIM SIBIISIETCSI  YMEHHE
paboTaTh ¢ TepMHHAMHU U UX ompeaeneHusMHU. [jis paboThl ¢ TEpMUHOJIOTHEH
3¢ (EeKTUBHBIM SIBIISICTCS MCHOJB30BaHUE KaK yueOHOW M HAay4dHOH JMTEpaTyphl,
TaK 1 OPUIAYECKUX, PUIOCODCKUX U JPYTUX CIOBAPEH.

Pabota ¢ TepMHHaAMU MOXET OCYILIECTBISATHCS Kak B (JOpME COCTaBICHMS
COOCTBEHHBIX TEMATHUYECKHX CJOBAPUKOB ISl yI0OCTBA M CKOPOCTH TIIOHCKA
HeoOxomumoro TepmuHa. C  ITOM TENBI0 HEOOXOAUMO KaKIbIH  HOBBIN
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BCTPEUAIONINICA TEPMUH 3alMCHIBATh U BO BPEMS MOJATOTOBKU K MPAKTUUYECKUM
3aHATUAM YKa3bIBaTh COOTBETCTBYIOLIEE OIpeaereHue. B ciaydyae BOZBHUKHOBEHUS
CJIOKHOCTH BBIOOpA OMpeesieHUs U3 UMEIoIEerocs o0bemMa B paMKax Hay4dHOIO
3HaHMS HEOOXOJAMMO 33aJaBaTh BOMPOCH MPEMOAABATEII0 B paMKax JIEKIIMOHHBIX U
MPAKTUYECKUX 3aAHATUU.

WNurepaktuBHble  (GOpMBI  MPOBEACHUS  3aHATUM 1O  JTUCUUILIMHE
«Oprann3zanys 1 IIaHUPOBAHUE JEATEIIBHOCTH MPEANPUATHI CEPBUCA» BKIIOUYAIOT
B c€0s1 ClIeIyIOIMe BU bl 3aHATUI:

- UHTEPAKTUBHBIE JIEKIMHM, MPEANOoNaraloT HUCIOJIb30BaHHE METO0]a
po0IeMHOTO U3JNoKeHus. [Ipu TakoMm mMoaxo/1e JEKIHs CTAHOBHUTCS MOXOKEH Ha
JMAJor, MPEeNnoJaBaHuEe UMUTUPYET HCCIEHOBATENbCKUN IMpolecC (BBIIBUTAKOTCS
NEPBOHAYAJILHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCA 110 TPHUHIMUILY CaMOCTOSTEJIBHOTO aHajiu3a | 0000IIeHUs
CTyJA€HTaMHM Y4eOHOro Marepuaja). JTa METOJUKa I03BOJISIET 3aUHTEPECOBAaTh
CTYZ€HTa, BOBJIEYb €r0 B Ipouecc o0yuyeHus. [IpoTnBopeunss HAy4HOro MO3HAHMS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NpoOsieMbl. YyeOHas mnpoOiema u
npoOJiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHEHTAMHU
npobsieMHoro obydenus. [lepen HauanoMm M3ydeHHsI ONPENECICHHON TeMbI Kypca
CTaBUTCSI NEpel CTyIEHTaMu MpOOJEMHBIH BONPOC WU JAETCsl MPOOJIIEMHOE
3aganue. CTUMyNIMpys paspelieHue npoOJieMbl, MpenojaBaTellb CHUMAET
IPOTUBOPEUHS MEXIY UMEIOIIMMCS €€ IOHMMaHUEM U TPeOYEeMbIMU OT CTyAEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACJIbHBIE MPOOIEMBI
MOTYT MOJHUMATbCS CAMHUMH CTyAe€HTaMmH. ['JIaBHBIA ycrnexX AaHHOTO METoAa B
TOM, YTO TpenojaBareib I00MBAaeTCA OT ayJIUTOPUH «CaMOCTOATEIBHOIO
pelieHus» TOoCTaBleHHOW TmpoOaeMbl. OpraHuzainus MNpoOJIEeMHOTO OOy4eHUs
NPEACTABIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
aexrtopa. OJHAKO Ha HAYaJIbHOM 3Tal€ MCIOJb30BAHMS 3TOI0 METOAA €r0 MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATHH KaK JIOIOJHEHUE.

- TPYNIOBBIE JTUCKYCCHUU, NPUMEHSIOTCA JUIsi OOECTedYeHUs] HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHMKAIIMU U TIPENICTABIAIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJISIIOIIEE BKIIOYUTH OOyYaromuxcs B MpoOIece
OOCYXKIeHHsI TpPEICTaBICHHOW TEeMbl, MPOOJEeMbl U OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. ['pynmnoBbie IHUCKYCCHH
UCIIOJIB3YIOTCS MPU OLICHKE 00YUYaroIMMHUCS MOATOTOBICHHBIX TOKIAJ0B, a TAKXKe
B IIpoliecce  KOJUIGKTUBHOTO  OOCYXKJIEHHUS  PE3YJIbTATOB  BBIIOJHEHUS
WHJMBUAYAJbHBIX TBOPUYECKUX 3aTaHUM.

- aHalW3 cUTyaluil (Kehc-MeToJ) — TEXHHMKa OOy4YEHHs, UCIOIb3YIoIas
ONMMCAHWE peajbHbIX cuTyanuil. OOydyaroumecs JOJKHBI MPOAHAIU3UPOBATH
CUTYaIMIO, pa300paTbCsi B CYyTH IpOOJIEM, MPEUIOKUTh BO3ZMOXKHBIE PEUICHUS U
BBIOpATh Jiydliee W3 HHUX. B OCHOBE MeTOMa KOHKPETHBIX CHUTYallMi JICKUT
ONKCaHUE KOHKPETHOM NPO(EeCCHOHATBLHOM MEATENIBHOCTH WM SMOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOACUCTBHs Jtoneu. 1Ipu m3ydyeHuMM KOHKpETHOMN
CUTyallUM W aHajJu3€ KOHKPETHOIO MpUMEpAa CTYAEHT JOJKEH BXKUTHCS B
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KOHKPETHBIE OOCTOSATENbCTBA, MOHATH CHUTYallUIO, OMPEACIUTh CBOIO pPOJb B
pelieHnu npoosieMbl U BEIpadOTaTh 11eJ1eCO00Pa3HYIO JMHUIO MTOBEICHUS.

OneHovHbIE M METOJMYECKUE MaTepHaibl IO JucHuIUInHe «CTpaxoBaHUE B
Typu3me» npeacrabieHsl B DOMM.

[Ipy mOATrOTOBKE K MPOMEKYTOYHOMY WM HMTOTOBOMY TECTUPOBAHHIO
HEOOXOJMMO M3YYHTh TEOPETUYECKHM W MpPaKTUUYECKUN marepuai. TecToBbie
3a/laHus (C TIepeuyHeM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBILICHHUS,
BBIHYKJICHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BAapHUAHTOB OTBET BCE MPABHIbHbBIE
BapuaHThl. TecToBbIE 3aJaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAaHWA Y4eOHOrOo Marepuana, HO H
YMEHUSI MNPUMEHATHh IMpaBujia (OPMAIbHON JIOTMKH. TecTOoBble 3aJaHUsl Ha
YHOPSAOYECHHUE HAIPaBJIEHbl Ha YCTAHOBIIEHUE JIOTMYECKOW MOCIEI0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHH CYIIECTBOBAHUS SIBJICHHUM, PaCIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.IL.).

O¢dPexTuBHBIM CcHOCOOOM MJs1 MOATOTOBKHM K TECTUPOBAHUIO SIBISETCS
paboTta oOydaromerocs Mo PEleHUI0 TECTOBBIX 3a/JaHUM, MPEAOCTAaBICHHBIX JIs
CaMOCTOSITENIbHOM paboThl. Takke Hpu MOATOTOBKE K TakodM (opMe KOHTPOJI
3HAHMM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIHUILIMHE BOMPOCHI B (JOPME COCTABICHMS
TE€CTOBBIX 3aJIAHUM.

DK3aMeH OpoBOJIUTCS B (OpME YCTHOrO COOECEOBAaHUSI U BBIMOJHEHUS
MPaKTUYECKOTO 3a/1aHusl, TUOO TecTa.

Pemenne mnpenopaBatenss o0 HMTOrOBOW OLEHKE MPUHUMAETCA 110
pe3ysibTaTaM YCTHOTO OTBETa M BBINOJHEHHOTO MPAKTUYECKOrO 3ajaHusi, JHOO
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKaJIbl OI[CHKH.

B xauecTBe MCTOYHMKA JOIOJHUTENIBHBIX MAaTEpPUAIOB PEKOMEHIYETCS
N0JIb30BaThCsl MH(pOpManMend OTKPBITOro Joctyna cetu Internet (naHHBIMU
UH(OPMAITMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTATIOB, OPHUITMATBHBIX CAHTOB
MUHHUCTEPCTB, BEAOMCTB, OTJEIbHBIX OpraHW3allil, JAaHHBIMU TOCYJapPCTBEHHOU
CTaTUCTUKH, pE3yJlbTaTaMU 3KCIEPTHO-aHAJIUTHUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCsl BO3MOKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX AKTOB, HO U HAyYHbIE CTaThbU
no pasnmuuHbiM  BompocaM  (Hanpumep, CIIC  «Koncynbrant Ilmrocy).
PekomeHyeTcst TakKe UCIOJIb30BATh AJIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.

10.Oco0eHHOCTH OCBOCHHUSA TUCIMIIINHBI 1JI1 MHBAJIUI0B M JIHII C
OrpaHMYEHHBIMHM BO3MOKHOCTSIMU 310POBbS

OOyuenue oOydYaroIMXCsl ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbBS
pu HEOOXOJIMMOCTH OCYIICCTBIIICTCS HAa OCHOBE aJIallTUPOBAHHON pabodvei
IpOrpaMMbl € KCIIOJIB30BAHMEM  CIICHHAJIbHBIX  METOJOB  OOYYCHHS |
JTUIAKTHYECKUX  MaTEpUaiOB, COCTABJICHHBIX C  y4eTOM  OCOOCHHOCTEH
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MCUXO(PU3NYECKOTO PA3BUTHSA, WHIAUBUAYATHHBIX BO3MOXKHOCTEH W COCTOSHHUS
3JI0POBBS TAKKUX 0OyJaromuxcs (00yJaromierocs).

B mensx ocBoeHus yueOHOW mHporpamMmbl TUCHUIUIMHBL «Opeanuzayusi u
NIAHUPOBAHUe OesTMelbHOCIU NPeOnpusmull cepeuca» WHBATUIAMHU U JTUIIAMH C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 310pOBbsi IHCTUTYT 0OecrieunBacT:

— JUIST MTHBQJIUJOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 37IOPOBBSI IO
3pEHUI0: pa3MEIIeHNEe B JOCTYIHBIX JJIsi OOyYaAIOUTUXCS, SBISIONINXCS CICTIBIMU
Wik cIabOoBUISAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMe CIpaBOYHOM
uHQOpMAIIMU O pACTHCAaHUM YYCOHBIX 3aHATUN; NPHCYTCTBHE ACCHUCTCHTA,
OKa3bIBAIOIIETO oOyuaroremMycs HEOOXO0IUMYIO MTOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOAUYCCKUX MATepuajioB (KpymHBIA MpUPT wiam
aynnogansl);

— JUTSl MTHBAJUAOB | JIUIl C OTPAHWYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBS T10
CIIyXY: HaJ[JIe)KallUMU 3BYKOBBIMU CPEJICTBAMH BOCTIPOU3BEICHUE UH(POPMAIIUK;

— JUI1 WHBAJIUIOB U JIUI[ C OIPAaHUYCHHBIMH BO3MOKHOCTSIMU 3]I0POBbS,
UMEIOIIUX  HApYLIEHUsS  OMOPHO-JABUTATENILHOIO  afapaTa: BO3MOXHOCTh
OecnpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIEe TTOMEIEHUS, TyaJleTHbIC
KOMHATHI U JPYTUe MOMENICHHS, a TAaK)Ke MpeObIBAaHUE B YKa3aHHBIX MOMEIICHHUSX.
OOyuaromuecs u3 uyuciaa MHBAIMIOB U Juil ¢ OB3 obecnieyeHbl mevyaTHBIMU U
(MJIK) DJIEKTPOHHBIMHU 00pa30BaTEIbLHBIMU pecypcamMu B GopMax, aanTHPOBAHHBIX
K OTpaHUYCHUSAM UX 370poBhsi. OOpazoBaHuE OOYyUaAIOIMUXCS C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHU30BAHO KaK COBMECTHO C JIPYTHMH
OOYYarOIIIMMHUCS, TaK U B OT/ACIBHBIX TPYIITIAX WIIA B OTACIBHBIX OPTaHU3AIUSX.

11. ITepevyenb MHGOPMALMOHHBIX TEXHOJIOTHH, NPO(peccHnoOHAIBLHBIX 0a3
JAHHBIX,MCI0JIb3YyeMbIX IPH OCYLIECTBJICHHH 00Pa30BaTeJIbHOI0 NpoLecca mo
AUCHUIIMHE (MOAYJII0), BKJIIOYas NepevYeHb POrPaMMHOIO0 o0ecredeHust U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

1) Oneparnronnas cucrema (MicrosoftWindowsIiponpuemapnas);

2)  IlakeroducubixnporpammMicrosoftOffice  (MSWord, = MSEXxcel,
MSPowerPoint, MSAccess, MSPublisheruap. riponpuemapnas);

3) IlporpammHOoe  obecriedeHne JUIsi  OPOCMOTPA  SJICKTPOHHBIX
nokymeHToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

5)  ABromaru3upoBaHHas HMH(DOpPMAIMOHHAS OHONIHMOTEYHAs] CHUCTEMa
Marc21SQL,;

6) CnpaBouHo-tipaBoBas cuctema «Koncynbrantl Inmtocy

7)  PedeparuBHas wu cnpaBodHas 0a3a JIAaHHBIX PELECH3UPYEMOM
auTepatypsl Scopus -https://www.scopus.com

8)  Ilomuremarnyeckast pedepaTuBHO-OUOIHOTpaduIecKas u
HayKkoMmeTpuueckass  (Ombmmomerpuueckasi) ©Oa3a gaHHbix WebofScience -
https://apps.webofknowledge.com

9) Hayunas snexTpoHHas onbarnoreka-www.elibrary.ru
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10) baza gpannbix «bubnuorexa ympaieHus» -KopmopaTHBHBIN
MeHepKMeHT -https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHo-TeXHHYecKkasi 0a3a, HeoOXoAMMast JJIs OCYIIeCTBJIEHUS
00pa30BaTeJbHOI0 MPOLECCA MO TUCHUILINHE (MOAYJIIO)

ClIeIIHaJ'[Hfin()BaHHbIe AYAUTOPUN:

YueOHast ayauTopus JUIsl TPOBENEHUs 3aHATUH CEMHHApCKOTO THIIA, KYpPCOBOIO
NPOCKTHPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M HHIWBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJISI M MPOMEKYTOUHOM aTTecTaliui / KOMIIBIOTEPHBIIM Ki1acc
/ IOMEIIEHUE JUIs CAMOCTOSATEIbHOW PabOTHI

Texunueckue cpeacrBsa 00y4eHusi:

Kommbrorep ¢ mporpaMMHBIM 0O€cTieueHrEeM, YKa3aHHbBIM B 11.1 1, qocTynom Kk cetu
«MHTEepHeT» U 0OecrneueHrueM I0CTyIa B JIEKTPOHHYI0 HHPOPMAIITMOHHO-00pa30BaTENbHYIO

cpeny

Crnenmnajau3upoBaHHble Ay TUTOPUH:

VYueOHast aymuTOpHsl U IPOBEACHUS 3aHSATHI JICKIIMOHHOTO THIIA, 3aHATHHA CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHHS KYpCOBBIX palOT), TpPYMNNOBBIX H
VHJVBHIYAJIBHBIX KOHCYJIBTAIMM, TEKYIIErO KOHTPOJI U MPOMEKYTOYHON aTTECTalluN

Texnuuyeckue cpeacTBa 00yYeHHsI:

MYJIbTUMEIMHHBIA KOMIUIEKC, KOMITBIOTED C MPOTrPAMMHBIM 00€CIICYeHUEM, YKa3aHHBIM B
11
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