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PaGouast mporpamma no mucnurummae «[loBemenue motpeburtenei» paspadoTaHa
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1. IlosicHUTEABLHAA 3aANIUCKA

Kypc «lloseoenue nompebumeneii» 3aHUMaET BaXXHOE MECTO TIpH
noAroToBke O6akanaBpos 1o HanpasieHuto 43.03.01 - Cepsuc.

[loBenenue morpedutenss —  OTHOCUTEIBHO  HOBasg  JAMCIMIUIMHA,
XapakTepu3ymolas cnenu@uKy IOBEIECHUs pa3JIMYHBIX TPyNI MOTpeOuTeNnei,
MPEXJie BCETr0, B OTHOIICHUU MPUHATUS UMHU PEIICHUN O MOKYIKaxX. ITO HAyYHO-
NpUKIaAHAs JUCIUIUIMHA, BO3HUKIINAS HA CTHIKE ASKOHOMHKH, MEHEKMEHTA,
MapKETHUHTA, TICUXOJIOTHH U TOCTENEHHO BOOpaBIas B ce0s1 00JIBIIIOE KOJTUYECTBO
METOJ/IOB HE TOJIBKO 3THUX, HO U MHOTHX JPYTHUX OTpacieii 3HaHUM.

Kakx wayuHo-mpakTudeckas pgucruiummaa «[loBegenne moTpedUTENsD
U3ydJaeT:

— TPOIECCHI TPHUHATUS PEUICHUH TOTPEOWTEIeM U  COIyTCTBYIOITHE
MICUXOJIOTUYECKHE Tpolecchl U (GYHKIUU: OCO3HAHHE MOTPEOHOCTEH, MOUCK H
OLICHKY  BapuMaHTOB, BOCHpPHUATHE  Tpoliecca  MOKYNKH,  MOTpeOJIeHUE,
yIOBJIETBOPEHHUE U YXOJI OT MPUCTPACTHIA;

— HHJUBHUIyaJIbHBIC PaA3JIUUUs MEXKIY MOTpeOUTensiMu (B UX 3HAHMSIX,
BOCIIPUSTUU M MOTHBALUM, IIEHHOCTSIX W CTUISAX JKU3HU) W TIPOTEKAHHE
MICUXOJIOTUYECKHUX TpoIeccoB (00paboTka mHpopmaiuu, o0ydeHue, BO3IeHCTBIE
pEeKJIaMBbI | T.I1.);

— BIUSHUAC CpeAbl: KYJIbTypHOW, HTHHUYECKOHW, COIHUAILHO-CTaTyCHOM,
CEMEWHOW, CUTYallHOHHOW; MHCTPYMEHTBI U MEXAHU3MBbl BO3ACHCTBUS TOPTOBIIH,
3aIUTY MPaB MOTpeOuTENEH.

Ilenpto OCBOCHUS MUCHMIUIMHBI «llosedenue nompebumeneti» SBISCTCS
Gdopmuposanue y cmyoeHmos npeocmasieHus 00 OCHOBHBIX MeOPemudecKux u
NPAKMUYECKUX N00X00ax K U3yYeHUI0 N08edeHUsl nompeobumenell.

3amauu AUCIUTUIAHBL:

- WU3y4YUThb TEOPETUYECKHE OCHOBBI, COBPEMEHHBIC KOHIICTIIIMM, MOJEIU
MOBEICHUS TOTPEOUTEINEH;

- paccMOTPEeTh MEXaHU3MbI MPUHATHUS PEHICHUN O MOKYIKE WM OTKa3e OT
HUX;

- U3YYUTH TICUXOJIOTUYECKHUE ACTIEKThl MOTUBAIIUU TTOBEICHUS;

- ICCIIEI0BATh PEAKINH MOTPEOUTENIel Ha TE WIIM UHBIE BO3CHCTBHUS;

- YCBOWUTHh aHAIM3 KOMILIEKCa (haKTOPOB, BIMSIONIMX Ha ITOBEICHUE
noTpeOUTENeH;

- OBIAJETh OCHOBHBIMH  METOJAaMH  HCCJICAOBAHHWS  TOBEACHHS
noTpeouTeNnei.

2. IlepeyeHb IUIAaHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yIbTATAMH OCBOCHHS
00pa30BaTebHOMIIPOrPAMMBI

HNucuummaa  b1.0.21  «llogedenue nompebumeneti»»  y4aCTByeT B
(hOpMUPOBAHUY CIIETYIOIICH KOMITETEHITNH (CIEIYOIINX KOMIIETSHIINN ):



Komnerenuuu Nupukaropsl | Jleckpunropsi

OIIK-4 - [OIIK-4.1. 3HaHus:

Cnocoben OcymectBisier | OcoOeHHOCTEW ~ MOBENCHUS  PA3IMYHBIX  TPYIII
OCYILECTBIISITh MapKETUHTOBBIC | TOTpeOuTeNeil B cepe ycuyr;

UCCIIeIOBaHHE uccienoBaHus | pakToOpoB, BIUSIONMX HA MpOLECC IPUHATUA
PBIHKA, PBIHKAa  YCIIyT,| OTPeOUTENEeM pEeIIeH s O TIOKYIIKE YCIYTH;
OpraHU30BBIBATH  [MOTHBAIUIO OCHOB BBIOOpPa ONTHUMAJIBHBIX MPOLIECCOB CEPBHUCA,
MPOJIaXKU U [moTpeduTeneil M| COOTBETCTBYIOIIUX 3allpocaM MoTpeduTenei;
MPOJBUKCHHE KOHKYPEHTOB Hampapnenuii BiIMsIHUS HalMOHAJIbHO-PETHMOHAIBHBIX
CEPBHCHBIX u nemorpapuueckux (akTOpoB Ha  IOBEACHUE
MIPOJYKTOB noTpeduTenei;

3¢ (HEeKTHBHBIX MPHEMOB M METOJIOB BO3JICHCTBUS Ha
MOBE/ICHUE ToTpeduteseil ¢ y4éToM HX COLMaIbHO-
IICUXOJIOTHYECKUX OCOOEHHOCTEMN;

YMmenus:

BrisBnsaTh  (haKTOpBI, OKa3bIBAIOIIME BIHMSHHUC Ha
MIPOLIECC MPUHATHUS PELICHUS O MOKYIIKE;

BBISBJIATH (dakTopsl, OIlpeleIIomue BBIOOD
MPOIIECCOB CEPBHCAa B COOTBETCTBUHM C 3alpOCaMH
norpedureneu;

BbIsBIIATE 0OCOOEHHOCTH NOTpEOHOCTEN MOTpeduTeNeit
B 3aBUCHUMOCTM  OT  BJIMSHHMS  HalMOHAJIbHO-
pPErMOHANBbHBIX U JeMorpapuueckux (GakTopoB Ha
MOBEJICHUE TOTpEeOUTENEH;

pa3nuyath ~ TUMNBl  TOBEACHUS  HOTpeOHuTesei,
ONpeAeNsATh  UHAMBHUIYaJbHbIE  XapaKTEPUCTHKU
MIOKYTIATEJIs;

HaBbiku:

IIpoBenenuss uccienoBaHUs IOBEACHUS pPa3IMUHBIX
rpynin noTpeduTenei;

00OCHOBaHHSI ONTUMAJIBHBIX TPOLIECCOB CEpBHUCA,
COOTBETCTBYIOIIMX 3aIIpocaM MoTpeOuTeei;
Pa3zpa®oTku HampaBieHMH AMBEpCH(PUKAIMU YCIYT B
COOTBETCTBUM C TOTPEOHOCTSIMH  IOTpeOuTEnei
pa3UYHBIX JeMOrpapUuecKuX, HAlMOHAIBHBIX U JIp.

rpym;

3. MecTo IMCHUILINHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucuunnuna  b1.0.21
OucCyunIUHON 0053aTeHbHON YacTH JIJIsl MOATOTOBKU CTYJIEHTOB 10 HAMPABICHUIO
43.03.01 «CepBucy», npodmib «MeHEIKMEHT U MApPKETHHI Ha NPEeANPUATHIX

«llogedenue  nompebumeneti»  SIBIAACTCS

CEPBUCA»
IIpenmecrByromue IHocaenyrommue
pen yrom JAucuunimabl (MOLYyJIH), Ayiom
AMCUUIIMHBI (MOAYJIH), JMCIHUIUIMHBI (MOAYJIN),
NPAKTHUKHN Y4e0HOr0 MJaHa,
Hudp NMPAKTUKHU Y4eOHOr0 NPAKTUKHN Y4eOHOT0
B KOTOPbIX KOMIIETEeHIIHS
KOMIIEeTeHI[ U IUIaHA, B KOTOPbIX IUIAHA, B KOTOPbIX
0CBaMBaeTCsl NApaLIeJIbHO
0CBaUBaeTCH . . 0CBaUBaeTCHA
¢ U3y4aeMou JUCHUILIMHOM
KOMIIeTCHIHUA KOMIIeTCHIUA
OIIK-4 MeHeKMEeHT U - TexHonoruu npojax




MapKETHHT
[IpousBoacTBEHHAA
MpPaKTHKa
(ITpenaumnnomuas
MIPaKTHKA)

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA aKAJeMHYeCKUX WJIH ACTPOHOMHYECKNX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0doTy 00y4aroIUXCcH ¢ npenojaaBaresiaemM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCs

OOmrast TPyJIOEMKOCTh OCBOCHHUS YYeOHOH AMCHUILUIMHBI «[logedenue
nompeoumeret» COCTaBIACT D 3a4eTHBIX eauHull uir 180 akageMuuecKux 9acoB.

Ne xypca 3, Ne xypca 3, Beero,
Kypc 3UMHSIS JICTHSS
aK.4acoB
ceccusl ceccus
OO0r11ast TPYI0eMKOCTh (BCET0 aK. 4acoB / 3.€1) 7212 108/2 180/5
Jlekuun 4 6 10
KonraktHas paboTa
[IpakTryeckue 3aHATUS 4 6 10
CamocrosTenbHas pabora 60 87 147
Bun
IIPOMEKYTOUHON
aTTecTan 3ater, sksaMeH 0,25/3,75 0,3/8,7 13
(xoHT.pab./ camocT.
pa0.)

5. Coneprxanue TMCUMILINHBI (MOYJis1), CTPYKTYPUPOBAHHOE MO0 TeMaM
(pa3aesiam) ¢ yKka3aHueM OTBEJIEHHOI0 HA HUX KOJMYECTBA aKaAeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YaCOB M BU/IOB Y4eOHbIX 3aHATHH

TpynoemkocTsb
KonrtakrHas
pabora
=]
HammenoBanmne = - s
=
Ne | paznena nucummivHb g < % E L§ Conepxxanue
(Tema) 2 = & g o
> o it =
o ~ = Q
= E o o
& © s
g | 8] 8
E
3 KypcC, 3UMHSISI CECCHS
1 HUccnenosanue 34 2 5 30 [Ipennoceuiku W3YYECHHUS
" | motpebureneit MOBEJICHUS




noTpedurtenein. IBOTIOIH
TEOPUI OTPEOUTEIBCKOTO
noBesneHus. MopaenupoBaHue
NOTPEOUTENECKOTO TIOBEICHUSI.
[Ipouecc MOKYTAaTeIbCKOTO
MTOBEICHUS WHIWBU/IA.
[Tokynarenbckoe  moBenEHUE
OpraHu3aIuim.

@akTOpel  BHEIIHETO

Kynerypa u  cyOkynbTypa.

BJIMSIHUA HA MOBEICHUE Bnusaue COLIMAJIBHOTO
noTpeodurenei TTOJIOXKEHUS. Binustaue
pedepeHTHbIX rpymni Ha
34| 2 2 30 | moBencHwme noTpeOUuTeIsI.
[lepconanbHOe BIMAHUE Ha
MOBEJICHUE MOTpeOUTEIISI.
[TorpeOutensckoe MoOBeIEHHE

JIOMAIIIHETO X0351MCTBa

3auer 4 0,25 3,75
Hroro 3a 3 xypc, 3UMHS 72 | 2 4.25 63,75
ceccus
3 Kypc, JETHsIsI ceccust
®akTopbl BHYTPEHHETO O6pabotka uH(popMaLuu.
BJIMSIHUS HA MOBEICHUE OCHOBHBIE ~ 3aKOHOMEPHOCTH
norpedureneit BOCIIPUSATHS. ®daxTophl,
BIMAIOIIME HAa  00paboTKy
nHpopmanuu. Y4er MexaHuzma
o0paboTku uHpOpMaLUU B
MApKETUHTE. 3HaHus u
OTHOILICHHE norpeouTenei.
CopepxaHue U oOpraHu3alus
3HaHUM. OTtHo1eHune
norpedurenei. Nzyuenue
3HAHUU 5 OTHOLIEHUH.
OO6yuenue norpedurenei.
enu ob6ydenus norpedutene.
OcHoBHbIE XapaKTepUCTUKU
49 | 3 3 43

oO0yuyeHus. Metoasl 0OyueHHUs.
OO6yuenue B CTpaTeruu
MapkeTuHra. MoTuBalus Hu
SMOITUHU noTpeoduTene.

CymHocTtb MOTHBAIIUHN H
sMmoumii. Teopum MOTHBALIMU.
Yyer MOTHBAllMM U DSMOIMI B
Mmapketunre.  LlemHocTn  m
JINYHOCTD norpedurens.
JInuHbIe IIEHHOCTH W HX
n3ydyeHue. JINYHOCTh U TeOpUUn
JIMYHOCTH. YUeT IIEHHOCTEH H
JUYHOCTH  ToTpedutens B
MAapKETHHTE. Pecypcnl u
JKU3HECHHBIHN CTUJIb




MOTpeOUTES.

Pecypcot notpeOuTenei.
Pacnpenenenne pecypcoB B
HOTpe6I/IT€JIBCKOM IIOBCACHHUU.
Crumb u  o0pa3  KuU3HH
noTpeduTenei. Mertonst
OTMCAHMsI YXKU3HCHHBIX CTHJICH.

HUccnenosanue
noTpedouTens
(customerjourneymap)

nyTH

49 | 3 3

43

Kareropun MOJIb30BaTENIEH.
IIpenmyiuecrsa
CustomerJourney. CxoxacrtBa u
paznuuus  wmogaeneit CIM wu
BOPOHKM  TpoAaX.  3aaayu
HCCIEOBaHUSl  UCCIIEOBAaHUE
CustomerJourney.
I'paduueckoe mpencraBieHHe
CIM. OcHOBHbIE 0JIOKH
uH(POpPMAITUU, KOTOPHIC BXOJAT
B CJM. DOrambl nocTpoeHus
CIM. Omubxu
MIPOCKTUPOBAHUS
customerjourneymap.
WNucTpymMeHTHI MOCTPOCHUS
CIM.

KontponbpHas pabota 1

0,17

0,83

DK3amMeH 9 0,3

8,7

Uroro 3a 3 xypc, eTHssA
ceccus

108 | 6 6,47

95,53

Hroro 180 | 10

10,72

159,28

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOSATEIbLHOM
patdoThl 00yYaKOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

Ne Bunel camoctosiTenbHON paboTh TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TeopeTHUecKoro
. Koncynbranus
MaTepuaia 1o KOHCIeKTaM JIEKIIHH,
. IpenojaBaTes,
PEKOMEHI0BAaHHOW JIUTEpATYpE, 49 CTHOe
JIOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobeceioBaHUE
uHpopManun
2. IToaroToBka K MPaKTUYECKUM BricTynuienue ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOI JOKJIaJIOM,
nHpopmaruu, oopadboTKa 49 MPE3eHTAIINS,
uH(pOpMalnK, HalTUCaHUe JI0KIaja, OTBETHI Ha
MOJIFOTOBKA K BBICTYIUICHUIO JMCKYCCHOHHbBIE
(TMCKyCcCUm) BOIIPOCHI
3. ITonroroBka K TeKyIeMy KOHTPOJIIO 49 TecThl, KOHTPOJIbHAS
(TecTUpOBaHWE, KOHTPOJIbHAS PabOTA) pabota
4, [ToaroroBka K MpOMEKYTOUHOMN 127 YcrHoe
aTTecTaluu ' cobeceloBanme,




(BOTIPOCHI K 3a4€Ty, IK3aMEHY, TECTUPOBAHUE
HUTOTOBBIN TECT)

JInst caMoCTOSITENbHOM paboThl MO AUCHUILIMHE (MOAYII0) oOydaromuecs
UCTIOJNIB3YIOT ClIeyIolIee yueOHO-MeToIu4Ieckoe o0ecreueHue:

1) Hparanuayk, JI. C. IloBenenne motpedutenel : yueb. mocooue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 c. — (Bsicmee oOpa3oBaHue:
bakanaBpuat). - ISBN 978-5-16-101347-2. - Tekct : snektponHsii. - URL:
https://znanium.com/catalog/product/949261

2) MemuksH, O. M. IToBenenne nmotpedurencii / Memuksa O.M., - 4-e u3g. -
Mocksa :JlamkoB u K, 2018. - 280 c. - Tekcr : anektpoHHwii. - URL:
https://znanium.com/catalog/product/415017

3) ®OMM 1o puciuiunae «IloBeaeHue moTpeduTeeii

7.®0oH OLIEHOYHBIX U METOANYECKHUX MaAaTECPHAJI0B IJIA IIPOBCACHUA
HpOMe)KyTO‘IHOﬁ arrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

Bomnpoce! AJis1 npoBeieHUs1 MIPOMEKYTOYHOM aTTecTaluM (3a4era)

1.Ucropus u3yueHus noTpeOUTEIbCKOro MOBEICHUS.

2. Hyx el motpebureneii.

3. Konuenuuu mapketuHra. OpueHTaius Ha HOTpEeOUTENEH.

4. ToBap: NOHATHE, CTEPKHEBBIEC U PACIIMPEHHBIE TOBAPHI.

5.Knaccudukaiys peIHKOB C TOUYKH 3PEHHSI TOTPEOHOCTEH.

6.OCHOBHbIE XapaKTEPUCTUKH MOTPEOHOCTEN.

7.IIpobnemsl, cTosiue nepel moTpeOUuTeNeM, U TUTIBI POIECCOB IPUHSITHS
PELICHUM.

8.BnusiHue oOpa3za KU3HU Ha TOBEJECHUE TIOTpEOUTENeH

9.CreneHp NpUBEPKEHHOCTH TOBAPY

10.Ilenn moucka napopMammm.

11.Knaccudukanusi  ppIHKOB € TOYKM  3pEHHUS  NOTpeOHOCTEH
(CylecTByIOIIME, CKPBITHIE U 3apOXKIAIOIIUECH)

12.BnausHue TUNA JIMYHOCTH HA MTOBEICHNE TTOTPEeOUTENeH

13.0OcHoBHBIE (PaKTOPHI, BIUSIOLUIME HA TPUHITHE PEUICHUS O MOKYIIKE

14. Tunsl mpoliecCOB MPUHATHUS PEIICHH

15.Habop asibTepHAaTUB U MPUHIUIIBI €TO CO3/IAHMUS.

16.BHyTpeHHMIT 1 BHEITHUM MTOMUCK.

17. TlocnenoBaTeIbHOCTH BHIOOpA MPEAMETA U UICTOYHHUKA MOKYITKH.

18. CBsi3b Hy k1 U TIOTPEOHOCTEH.

19.HanpapneHus n3yueHusi noTpeOuTeseH.

20.ITapameTpbl TOTPEOUTENHCKOTO TIOUCKA: pa3Max, HalpaBJIeHUE U
MOCJIEIOBATEIBHOCTb.

21.Pexnama, nHpopMalysi B TOPrOBbIX TOUKAX U MPOJIABLbI KaK UCTOYHUKU
uHpopmaruu.

22.Habop anbTepHATUB U MPUHIIMIIBI €70 CO3aHUS.

23.MICTOYHUKY TIOKYTIOK U UX OCHOBHbBIE XapaKTEPUCTUKHU.


https://znanium.com/catalog/product/415017

24 Tlcuxomornyeckne 3aKOHOMEPHOCTH BOCTIPUSITHS PEKJIIAMHBIX TEKCTOB.

25.13ydyenue oTHOIICHUH K pupMe U ee IPOTYKITHH.

26.Bimusinue pedepeHTHBIX TPYII Ha MMOBEACHUE TOTpeOUTEINeH

27 ITpobiiembl, cTosIIME MTEpE]T TOTPEOUTENE

28.Habop ocBe1OMIICHHOCTH.

29.Knaccudukanus norpedureneit ¢ TOUKU 3peHUsI MOTPEOUTENHCKUX
0COOEHHOCTEH.

30.I1paBusa NpUHATHS OKOHYATEIBHOTO PEIICHHUS.

31.Be160op onTHMaNBHBIX TPOIECCOB CEPBUCA, COOTBETCTBYIONIUX 3aMIPOCaM
noTpeduTeneu

32.Bp100p KpUTEpPHUEB OIICHKH.

33.Knaccuduxkanus notpeOHOCTEN: nepapxus norpedHocteit Macnoy,
pa3BepHyTasi MaTpuila TOTPEOHOCTEH.

34 .Oramnbl 00paboTKH HHGOPMAIIUH.

35.0co3HaHue NOTpeOHOCTH.

36.BiusHue conuaibHOTO MOJOKEHUS Ha MOBEJIEHUE TOTpeOuTENei

37.0THouieHne MOTpeOUuTeneH K pexiame.

38.0co6eHHOCTH TTOBEJICHUS PA3IMYHbBIX TPYII OTpeduTeneit B chepe
YCIIYT.

41.ITcuxonorudeckue mpoIecchl, BIUAIONINE HA TOBE/IEHUE TOTPpeOuTEIeH

42 .VICTOYHUKY TTOKYTIOK M MX OCHOBHBIC XapaKTEPUCTHKH.

43 IlpuHIunbe TOTPeOUTEIbCKOTO MTOBEICHHUS.

Bomnpocs! Aj1s1 NpoBeAeHUs MPOMEKYTOYHOM aTTecTaAlMU (IK3aMeHa)

1.Tumbl ¥ UICTOYHUKH MTOKYTIOK.

2.MOTHBBI COBEPIIICHHUS MOKYTIOK.

3. BocnpuHrMaeMblil pUCK OT MOKYNKH U METOJIbI €T0 CHUYKEHUSI.

4 TlocnenoKynoYHbIi TUCCOHAHC U CITOCOOBI €T0 CHIKECHHUS

5. Bapuantsl norpe6iienus.

6. Opranu3zanusi KOHTAKTHON 30HBI IPEANIPUITHS CEPBUCA.

7. OnieHKa aJlbTepHATUBBI NIOCIIE MOKYIIKH.

8. Y 10B1€TBOPEHHOCTH OTpEOUTENEH Kak (DYHKIINS OKUTAHUN U
(aKTUYECKOTO COCTOSHUS.

9. JlosimbHOCTB MTOTPEOUTENECH.

10.Buasl HEyAOBIETBOPEHHOCTH MOTpEOUTENEH.

11.Kano6s1 notpedutenei.

12. TIpsmo¥i 1 KOCBEHHBIN MTyTH YOSXKICHHUS.

13. dakTopsl, BIUAIONIME HA BOCTIPUATHE U YOSIUTEIbHOCTD PEKJIAMBI.

14. BozaeicTBre peKIaMHBIX TOBOOB.

15. OtHOIEeHNEe MOTPEOUTENEH K peKIame.

16. [Icuxonoruueckre 3aKOHOMEPHOCTH BOCTIPUSTHS PEKJIAMHBIX TEKCTOB.

17. OcHOBBI BEIOOpA ONITUMAJIBHBIX MPOIIECCOB CEPBHCA, COOTBETCTBYIOIINX
3arpocaM MoTpeouTeneil.

18. HampaBnenus uzy4eHus notpedoureneii.

19. U3ydenue oTHOIICHMI K PUpMeE U €€ MPOTYKIHH.



20. N3yuyeHue cucteMbl IICHHOCTH OTPEOUTENECH.

21. VIzydenue yJoBIETBOPEHHOCTH U HAMEPEHUN COBEPIIUTH IIOBTOPHYIO
MOKYTIKY.

22. IlpoBeneHre ucciae10BaHusl MOBEICHUS PA3IMYHBIX TPy
oTpeOUTENCH.

23. IlpyuHIMIIBI ¥ TApaMETPhI CErMEHTALIHH.

24. TloHsiTHE KIMEHTYPHBIX OTHOIICHUH.

25. MeToabel popMUpOBaHUS U Pa3BUTHS KIIMCHTYPHBIX OTHOIIICHH.

26. BousiHue HaImOHAIBHO-PETHOHAIBHBIX U IeMorpadudeckux GakTopoB
Ha TIOBE/ICHHE MOTpeOUTEINeH.

27. D deKTuBHbIE MPUEMBI U METO/IbI BO3ICHCTBUS Ha MMOBEACHHE
MOTPEOUTENEH ¢ YIETOM UX COMMMATBHO-TICUXOJIOTHIECKUX OCOOCHHOCTEH.

28.ITpuHIMIIBI CETMEHTAITUH.

29.CermenTanus norpeduTesneil Ha OCHOBE IMCUXOTPapUUISCKUX TUIIOB

30.Knaccudukanusi THIIOB KIIMEHTOB

31. HabGop ocBe1OMIIEHHOCTH

32.BiusHrue KOMIETEHIIMH MOTPEOUTENIs Ha yCIIeX MapKeTHHTa (PUPMBI.

33.Buibl HEYTOBIETBOPEHHOCTH KIIMEHTOB

34.Buemnue pakTopsl, OKa3pIBAIOIIUE BIUSHUE HA TTIOUCK

35.DakTophl KyJIBTYPHOTO YPOBHSA: KYJIbTypa U CYOKYJIbTYpa.

36.Pexitama, napOpMAaIHsS B TOPTOBBIX TOYKAX U MPOJIABIHI KAK UICTOUYHUKH
uH(popMauu

37.DakTOpPHI COMMATBHOTO MOPSIKA

38.0OcHOBHBIE XapaKTEPUCTUKN TOTPEOHOCTEM

39.11enu noucka nHpOpMaIHH.

40.ITocnenoBaTeabHOCTH BBIOOpA MPEeIMETa U MCTOYHUKA TTOKYTIKH

41. Knaccuduxkanys notpeduTeseit ¢ TOUYKU 3peHus MOTPeOUTETbCKIX
0COOEHHOCTE

42.9Tanbl MOTPeOUTENHCKOTO BHIOOPA U UX KpaTKas XapaKTepuCTUKa

43.Kputepuu noKynoyHON OprUeHTAIIUU TOTpeOuTeNnen

44 Knaccudukanus moTpeOHOCTEN: nepapxus noTpedHocTeit Macinoy,
pa3BepHyTasi MaTpHIla MOTpeOHOCTEN

45.ToBap: NOHSTHE, CTEP>KHEBBIE U PACIIUPEHHBIE TOBAPHI.

46.KoHuenuuu MapKeTUHTA.

IIpumMepHbIe NPAKTHKO-OPUEHTHPOBAHHbBIE 32 aHUS

1.IlpuBenqute mnpumep GAKTOPOB KYJbTYPHOTO YPOBHSI, OKa3bIBAIOIIUX
BIIMSIHUE HA TIOBEJICHUE MOTpeOuTeNeH.

2.IlpuBenuTe mpuMep BIHMSHUS HHPOPMAIMOHHOW Cpeabl HAa TOBEACHHC
noTpeOuTeNnei.

3. IlpuBenutre mnpuMep BIUSHUS MOTHBOB COBEPIICHUS TOKYIKH Ha
MOBEICHUE TIOTpeduTeNnen

[TonHbIf KOMILIEKT 3aJaHMi W 3TanoB (OPMUPOBAHUA KOMIETCHIIUH
npeacrasieH B OOHIe OLIECHOYHBIX U METOAUYECKAX MATEPUAIIOB ISl IPOBEICHHUS



MPOMEXKYTOYHON AaTTECTAIUU OOYYAIOMIMXCSl MO AUCIUIUINHE, O(OPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B MIPUIIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI, PECYpPCOB
HHGOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISI OCBOCHUSI JUCUHUILJIMHBI (MOXYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 18.07.2019) "O 3amute npas
notpeduteneit"”

2) ®enepanbubiii 3ak0H ot 13.03.2006 N 38-D3 (pen. ot 02.08.2019) "O
pekname”

0) OCHOBHAas JIUTEepaTypa:

1) Jparanuyk, JI. C. IloBemenue morpebuteneit : yue6. mocodbue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 c. - TekcT : 3IeKTPOHHBII. -
URL.: https://znanium.com/catalog/product/949261

2) MenuksuH, O. M. IToseaenue norpedurencii / Menuksa O.M., - 4-e usm. -
Mocksa :[lamkoB u K, 2018. - 280 c. - Tekcr : snekrponnsii. - URL:
https://znanium.com/catalog/product/415017

B) JONOJIHUTEJILHAS JINTEpPaTypa:

1) IllyeamoBa, M. A. 3ammra npaB notpedurtenci : mocodue / U.A.
[llyBanoBa. — Mocksa : UHOPA-M, 2019. — 166 c. - Tekcr : 37eKTpOHHBIN. -
URL.: https://znanium.com/catalog/product/1014284

2) ®emronmna, E. H. Teopuss moTpeOHMTENBbCKOTO TOBEICHUS: Y4eOHOE
nocooue / @emonuna E.H. - Bosarorpaa:Bonrorpaickuii rocynapcTBEHHBIN
arpapubii yHuBepcurtetr, 2018. - 128 c. - Tekcr : smekrponssii. - URL:
https://znanium.com/catalog/product/1007915

3) Mopozos, HO. B. Mapketunr B oTpacisix u cdepax AesTeNIbHOCTH /
Mopozos 0.B., I'pumnna B.T., - 9-e u3a. - Mocksa : [lamkoB u K, 2018. - 448 c. -
Tekcr : anextponnbiit. - URL: https://znanium.com/catalog/product/415400

r) pecypcbl cetu « AHTEpHET»:

1)Cepsuc B Poccuu u 3a pyodexxom//http://service-rusjournal.ru/

2) CoBpemeHHBIE TMpoONeMbl cepBuca W Typusma//https://www.spst-
journal.org/index/0-2

9. MeToanueckue yKazaHus JJ1s1 00y4arouuXcs M0 0CBOCHUIO
AMCHUTUIMHBI(MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA 00yYarOIIUXCsl TPOBOJUTCS JJIs yrayOaeHus
Y 3aKpEIUICHMs] 3HaHWUM, MMOJYYEHHBIX Ha JICKIUAX U APYIMX BUAAX 3aHATUU, JUIS
BbIPa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJCTOALUIMM YUeOHBIM 3aHATHIM, 3aU€Ty, IK3aMEHY.

BaxXHbIM  yCIIOBUEM  YCHEIIHOIO W3Y4YEHUS JUCUUIUIMHBI  SIBIISETCS
nocemenue jekuui. [lox nocemenueM noapaszymeBaercss He (opMa MAaCCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo W3y4eHHIO HOBOro Marepuana. [loaroroska k
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JEKIIMOHHBIM 3aHATUSAM BKIIOYAeT B ce0s aHAIW3 MpeajaraeMbIX Ui W3YYCHHS
BOIIPOCOB, M3yUYE€HHE HOPMATHUBHBIX HCTOYHUKOB M Yy4eOHOM U HaydyHOU
JUTEPATYphl IO paccMaTpuBaeMbIM BoOIpocaMm Jekiuu. B mporecce nekiuu
oOydJaromuiicss MOXeT 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajia C YK€ H3YYEHHBIM, MOJATOTOBUTH 0a3y s
(G (HEKTUBHOTO HMCMOJIB30BaHUS MOJYUYEHHBIX 3HAHWM, OOJIErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIIUOHHOTO
MaTepuasa SBISIETCS KOHCIIEKTHPOBAHME, MpPENCTaBIAIoNIee COOO0N HE TOJIBKO
¢uKkcalnio BaXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHUE NPUMEPOB IS
MOHMMAaHHUA TOTO UM HHOTO TEOPETHUECKOr0 MaTepuaa.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOJb30BATh
KOHCTIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, Y4EOHYI0 U HAYYHYIO JIUTEPATYpy.
[TonroroBka OTBETOB MO BRIHOCHMBIM Ha OOCYXACHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO IMPOYTEHHE MaTepHaa, HO U €ro aHajlu3 U
KPUTHYECKYIO OIeHKy. OOyuyaronmiemycs CilelyeT BbIABUTh MAaJOU3y4YECHHBIE
aCIeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIMATUBY IPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy mNOArOTOBKE K TNPAKTHUUECKUM 3aHATUSAMU M 3a4eTy, HK3aMEHY
PEKOMEHIYETCSI CUCTEMATU3MpOBaTh 3HAHUSA, H300paxas UX B TaOJIMYHOM,
rpa)yecKoM WM CXEMaTHYHOM BHJE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b
M3y4aeMbIX SIBJICHUH, YIPOCTUT 3ajady 3allOMUHAHHs Marepuana, OOJIerdyuT
MPOIECC MPAKTUYECKOTO MPUMEHEHHS TTOTYICHHBIX 3HAHHI.

3amayell  OPaKTUYECKUX  3aHATHA  SBISETCS  BbIpaOOTKA  yMEHMS
UCTIONb30BaTh TEOPETUYECKUE 3HAHMS, TPOSBUTH HAIWYME TMPAKTHUYECKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOTO 00ECTICeYNTh HaJNuMe HEOOXOAMMO IJsi JAaHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSITEIbHO TIOBTOPUTh PAHEE N3YUECHHBIE TEMBI.

JUis yCHENIHOrO OCBOEHUS JUCUUIUIMHBI Ba)KHBIM SIBIISIETCSI YMEHHE
paboTaTh ¢ TepMUHAMH W HMX ompeneiaeHusMu. s paboTel ¢ TEPMHUHOJIOTHEH
(G ()EKTUBHBIM SBJISETCS UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JIUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(DCKUX CIIOBApEi.

Pabora ¢ TepMHHaMu MOXKET OCYILECTBIATHCS Kak B (JOpME COCTaBICHMS
COOCTBEHHBIX TEMAaTHUYECKHUX CJIOBAPUKOB ISl yI0OCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IENbI0O HEOOXOIUMO KaXIbId HOBBIM
BCTPEUAIOIIUIICS TEPMUH 3allMChIBATh U BO BPEMS TIOJTOTOBKH K CEMHUHAPCKUM H
NPAKTHUYECKUM 3aHSTHUSM YKa3bIBaTh COOTBETCTBYIOIEE ompeneseHue. B ciaydae
BO3HUKHOBEHHSI CIIO)KHOCTH BbIOOpa OIpenenieHUs] W3 UMEIoIerocss oobeMa B
pamMKax Hay4YHOTO 3HaHHUS HEOOXOIMMO 3a/aBaTh BOMPOCHI TPEMOAABATENIO B
pamMKax JIEKIIMOHHBIX W MPAKTUIECKUX 3aHATHH.

HuTepakTUBHBIE (OPMBI MPOBEACHUS 3aHATUHN MO JUCHUILIUHE «[logedeHue
nompebumeret» BKIOYAIOT B ce0s1 CIEIYIOIINE BUbI 3aHATUH!

- MHTEpPaKTUBHBIE JIEKIMH, TMPEANOiaraloT HCIOJb30BAHUE METOAA
npob6sieMHOTo u3j0XkeHus. [Ipu TakoM moaxoze JIeKIus CTaHOBUTCS MOXOXKeH Ha
JUAJIOT, TpernoJaBaHue UMHUTHPYET HCCIEAOBATEIbCKUN MPOLECcC (BBIIBUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JEKIUHU, U3TO0KEHUE




BBICTPAMBAETCSA 1O MPUHIUIY CAMOCTOSITENHOTO aHaiu3a U 0000IIeHUS
CTyJIEHTaMHU Y4eOHOro Marepuana). JTa METOJMKA I03BOJISIET 3aUHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpoliiecc o0ydeHus. [I[poTuBopeurs HaydHOTO MO3HAHUSA
PacCKpBIBAIOTCS TIOCPEJACTBOM TIOCTAHOBKM IMpoOJeMbl. YueOHas mpobiemMa u
npoOJemMHasi CUTyalusl SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobiemHoro obyuenus. [lepea HauasoMm u3yyeHHUs ONpPENEICHHON TeMbl Kypca
CTaBUTCA TEpell CTyJECHTaMU NPOOJIEMHBIA BOMPOC WM JAAaeTCs MPOOJEMHOE
3aganue. CTUMynIHpys paspelieHue MpoOJieMbl, MPEenogaBaTeib CHUMAET
IPOTUBOPEYHS MEXIY UMEIOIIMMCS €€ IIOHUMaHUEM U TPEOYEMBIMU OT CTYyAEHTa
3HaHUAMU. D(PHEKTUBHOCTH TAKOTO METOJIa B TOM, UTO OTJAEIbHBIC MPOOJIEMBI
MOTYT MOJHUMATbCS CaMHUMH CTyJAE€HTaMH. ['JIaBHBIA ycrnexX AaHHOTO METoAa B
TOM, 4YTO NpenojaBarelb J00MBAaETCA OT AayJIUTOPUH «CAMOCTOSTEIbHOIO
pElIeHUs» TIOCTABICHHOW mpooOsieMbl. Opranuzanus OpoOJIeMHOro OO0y4YeHHs
OpPEJCTaBISIETCS JIOCTAaTOYHO CJOXKHOW, TpeOyeT 3HAYMTEIbHOW IOATOTOBKU
aexrtopa. OJHAKO Ha HAYaJIbHOM JTale MCIOJb30BAHMS 3TOI0 METOAA €r0 MOYKHO
BHEIPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHBIX JIEKLIUN, MPAKTHUECKUX
3aHSTHI KaK JOINOJHEHUE.

- TpYNIOBbIE JUCKYCCHH, NPUMEHSIOTCA MJisi OOECHeueHUs: HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU M IPEACTaBISAIOT OO0
OLICHOYHOE CpEJICTBO, II03BOJISIIOIIEE BKIIOUUTh OOyYarolmuxcs B MpoOIece
OOCYXXJIeHHsI TPEACTaBICHHOW TEeMbI, MPOOJEMbl U OLEHUTh WX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. Kpome Toro, B Xxoae 3aHATHIA
MPOBOJSATCSA KPYTJIbIE CTOJIBI 10 3aJaHHBIM TEMAaTHKaM.

OueHouHblE W METOAMYECKHME MaTepuaibl MO JUCHUIUIMHE «[logedenue
nompebumerei» npeactapiensl B ©OMM.

[Ipy MOArOTOBKE K MPOMEKYTOUYHOMY WM HMTOTOBOMY TECTUPOBAHHIO
HEOOXOJMMO M3YYHTh TEOPETHUYECKHM W MPAKTUYECKUN MaTepuai. TecToBbIe
3ajaHus (C mepeyHeM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTsI Obl
OJIMH OTBET SBJIAETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTb MBIILICHUS,
BBIHY/ICHHOTO BbIOpaTh U3 IMPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABHIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJIEHUS COOTBETCTBUS MOJPA3yMEBAIOT
HEOOXOJMMOCTh MPOSABIIEHUS HE TOJBKO 3HAHHUA Y4eOHOro MaTepuaia, HO |
YMEHHsI TIPUMEHSTh MpaBuia (QopManbHON JIOTUKH. TecTOBblEe 3aJaHusA Ha
YHOPSAIOYECHUE HaIpaBJICHbl Ha YCTAHOBIIEHUE JIOTHYECKOM MOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEeMEHHM CYLIECTBOBAHUS SIBJICHHM, PacIONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX TOKYMEHTOB U T.I1.).

D¢ heKTUBHBIM CMOCOOOM ISl TMOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa oOydaromierocsi Mo penieHruI0 TeCTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIA
3HAHMM, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (pOpME COCTaBIICHHUS
TECTOBBIX 3aJIaHUM.

[Ipy DmOArOTOBKE K 3K3aMEHY CJEeAyeT UMETh B BHJAY, YTO OH SIBISETCA
UTOTOBON (POPMOI KOHTPOJIA MO U3YUYEHHUIO JAHHON y4eOHOM AUCHMILIUHBL. 3a4eT



MOJAPA3yMEBAET  MAKCHMAJIbHYKH)  KOHLEHTPAUWK) 3HAHUW HU  YMCEHUM,
IPEOoJIaralolIyX MOJIHOE U3yUYEeHUE MaTepuaia JUCIUILIMHBL.

DK3aMeH NpoBOoAMUTCA B (OpME YCTHOIO COOECEOBaHHUS U BBIIOJIHEHMS
NUCBbMEHHOIO 33JJaHusl, TMOO TeCTa.

Pemenue mnpenonaBarenst 00 UTOrOBOW OLEHKE MNPUHUMAETCA IO
pe3yJibTaTaM YCTHOTO OTBETA UBBINOJIHEHHOIO MUCbMEHHOTO (TECTOBOIO) 3aJaHMs,
B 3aBHCHMOCTH OT ILKAJIbl OLICHKHU.

B cBsi3M ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOI'O MPOrpecca B TaKOW CUTyalUu
HAJUIE)KUAT BOCIIOJIB30BAThCSA MaTepuagaMu, HaXOJAUMMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Taxkke HEOOXOAMMO YUYWUTBHIBATh, YTO MO COCTOSHHUIO Ha
CErOJHSAUIHUI J€Hb MHOTHE CIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4HbI€ CTaTbH IO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilntoc»). PekomenmyeTcss HCHOIB30BAThH
3JIEKTPOHHO-OUOIMOTEUYHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTM H3YyY€HHUS U 3HAYUTEIBHOTO O0beMa JIaHHOU
y4eOHOW AMCLUMIUIMHBI Kadeapa HAaCTOATENbHO PEKOMEHIYET CHUCTEMAaTHYEeCKH, a
HE 3MU30JUYECKH paboTaTh HaJl U3yUYEHUEM Kypca.

MeToanyecKkue peKOMEHAALUH M0 BBINOJTHEHUI0 KOHTPOJILHOM PpadoThI
no qucuuivinge «Ilopenenue morpeduTesiei» st CTyI€HTOB 3204YHOI0
(pakyabrera.

KoHntposnbHas pabota — popmMa caMOCTOSTENBHON padOThI, HaIPaBICHHOU
Ha JETAJIbHOE 3HAKOMCTBO C KakOM-IMOO TeMOW B pamMKax JaHHOW y4deOHOM
JucuuIuIMHbL. OCHOBHAS 3a7ja4a BBITOJIHEHHS] KOHTPOJIBHOM pabOoThl MO MPEIMETY
- yrayOJeHHOEe H3Y4YEHUE OIpEAeNICHHON mnpoOiieMbl Kypca, MojydeHue Oosee
MOJIHOM MH(OpMalMK MO KakoMy-iubo ero pazaeny. Eciaum tema mpenmonaraer
HAy4YHO-UCCJIEI0BATEIbCKUM AaCMEeKT, TO B COJEPX AHUU KOHTPOJBHOH pabOThI
JIOJIKHBI OBITh MPECTABIICHBI PE3YJIbTaThl UCCIIEIOBAHMSL.

[Ipy BBINOJHEHUH KOHTPOJBHOM pabOThl HEOOXOAMMO HCIOJIb30BaHHUE
JIOCTATOYHOTO JUISI PACKPBITHS TEMBI KOJIMYECTBA MCTOYHUKOB, HENOCPEACTBEHHO
OTHOCSIIIIUXCST K U3y4yaeMoW TeMe(KHUT H crareil). MOXHO HCIO0JIb30BaTh
JUTEPATYPY, PEKOMEHAYEMYIO  IPENOJaBaresieM, WM  CaMOCTOSTEIBHO
no/lo0paHHble MCTOYHMKHM, a TaKKe YYEOHMKH, >KEJaTeJbHO HCIIOJIb30BAaTh HE
MEHEE YETHIPEX HCTOUYHUKOB.

[Ipy BBIMOJHEHUH KOHTPOIBHOM pabOThl CTYIEHT JOJDKEH YCBOUTH
CJIEIYIOLIME OCHOBHBIE YMEHUSI:

- CaMOCTOSITENIbHBIA OMCK MH(OPMAIIUMU IO 3aIaHHON TEME;

- 0oTOOp cCyuleCTBEHHOM uHGOpMAIMK, HEOOXOAUMON Il TOJHOTO
OCBEIICHMS] H3y4yaeMOW MpoOJieMbl, OTAENEHUE O3TOM HHPOpPMaLUU  OT
BTOPOCTEINEHHOH (B paMKaXxX TaHHOMN TEMBI);

- aHAJIM3 ¥ CUHTE3 3HAHUH U UCCIISOBAHUM 110 MPOOIIeMe;

- 0000menne u kinaccudukanus wWHOOPMAIIMU IO HUCCIIEI0BATEIHLCKUM
npobiemawm;

- JJOTUYHOE U MOCJEI0BATEIBHOE PACKPBITUE TEMBI;

- 00o0O0menne 3HaHUUW MO mpobiremMe U (POpMYyIUPOBAHHE BBIBOJOB U3
JUTEpaTypHOTO 0030pa MaTepuana;



- TPaMOTHOE TIOCTPOEHUE HAYYHOTO PeepaTUBHOTO TEKCTA.
KontposnbHas padota no agucuurune «lloBenenne norpeduteneit» cocTout
U3 IBYX Pa3lIeJIOB — TEOPETUUECKOTO U MPAKTUKO-OPUEHTUPOBAHHOTO.
1. TeMbl 1JI1 TEOPETHYECKOT0 pPa3/iesia KOHTPOJbLHOM padoThI:
1. IloBenenue moTpedOuUTENEH: OCHOBHBIC MOHATUS M CTAaHOBJICHHE 00JACTU
3HAHUM.
. [logxoxapl K UccIeA0OBaHUIO TOBEACHUS OTpEOUTENEH
. Monenu moBeieHUS TOTpEOUTENCH
. MapkeTHHT OTHOIIEHUI
. KoHuenuus KyneTypbl
. Knnaccuduxkarnus KynbTypHBIX IIEHHOCTEH
. OYHKIIMOHUPOBAHHUE KYJIbTYpPbI
. KynbTypHbIe IeHHOCTH 1 TOTPEOUTENBCKOE TTOBECHHE
9. BausHHe KynbTypbl Ha BbIOOp OTIENBHOIO MOTPEOUTENsT W MpOLEce
noTpedaeHus 00IIeCTBA B LIETIOM
10. HaunonanbHas KyJabTypa U CyOKyJIbTypa
11. Konnenuus counaibHOTo Kiacca
12 Kpurepun npuHaJIEKHOCTH K COLUATBHOMY KIIACCy
13. ConmanpHas kynbTypa obmectsa CIIA u Poccun
14. I3sMepeHne colUaIbHBIX KJIACCOB
15. CermeHTHpOBaHHE PHIHKA MO KJIACCOBOMY MPU3HAKY
16. PebepeHTHBIE TPYIIIBI U UX THIIBI.
17. ®opMmbl BIHsIHUS pePEPEHTHBIX TPYII HAa BBIOOP NOTPEOUTEIS.
18. BepOanbHoe BiIMsIHUE.
19. Moaenu npo1eccoB NEPCOHATBHOTO BIVSIHUA
20. XapakTepuCTHUKH JIUAEPOB MHEHUI
21. HanpaBneHust 1 0COOEHHOCTH UCTIOJIb30BAHUS YCTHBIX KOMMYHHUKAIIUH B
MapKETHHTE.
22.IloHsiTHE CEMBH U IOMAIIIHETO XO351MCTBa
23. JKu3HEeHHBII [IUKJ JOMOXO03SIICTBA
24. PactipeiesnieHUE poJiel U pelIeHus, IPUHUMAEMBIE B JOMOXO035ICTBaxX
25. IlotpebuTenbckast coruanu3aus
26. Tunbl MOTPEOUTETHCKUX CUTYAITUI
277. ®aKTOpHI BIUSHUS CUTYALlUH.
28. MoTuBaius u noBeJaeHUe NOTPEOUTEICH.
29. JINYHOCTH M NEPCOHAIBHBIE IIEHHOCTH.
30. CTiiib )KM3HU U PECYPChI MOTPEOUTENEH.
31. 3HaHue U OTHOLLIEHUE OTPEOUTENEH.
32. CymHOCTb 1 3Tallbl MPOLECCa MPUHATHS PELICHHS O MOKYTIKE
33. Tumnbl TpoLIECCOB MPUHATHSI PEIICHHS O MOKYIIKE.
34. OueHka BapUaHTOB, OKYNKA U IPOLIECCHI TIOCIIE TOKYTKU
35.IloBenenue noTpedUTENEH Ha PHIHKE OPTaHU3AIUN
36. CymHOCTb 1 TUIIbI PHIHKOB OpTraHU3aLHMA
37. Mozienu opraHu3allMOHHOTO MOKYMATEIbCKOrO MOBEICHHUS
38. 3aKyNOYHBIN LEHTP U TUIIBI OPraHU3aLMOHHBIX 3aKYITOK
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2. IlpakTHUKO-OpMeHTHPOBaHHOe 3aJaHue. MojaelupoBaHue mnpouecca
NPUHATHSA PelIeHUs] 0 MOKYIKe.

BriGepute xaTeroputo ToBapa / ycayru. OnummTe ee TUIUYHOTO LEJIEBOTr0
notpebutens. CMoaenupyilTe TMpolecc MNPUHATHUS pEUIeHUsT O IOKYIIKE,
XapaKTepHbIN JJ1s1 OONBIIMHCTBA MOTpeOUTENeH, BIEPBhIE TPUOOPETAIONINX TaKOH
TOBap/yCayry:

* MpOaHANM3UPYUTE ITAIBI MTPOLIecca MPUHATUS PEIICHUS O MOKYIIKE,

* ONpPENIETUTE KPUTEPUU MPEANOKYIIOYHON OLEHKH BAPUAHTOB M UX BEC IS
TUIIUYHOTO IOTPEOUTEIsI Baliero Topapa / yciuyrH,

* yKakute Hanbosiee 3HAUMMbIE (DAKTOPHI, BIUAIONIME HA MOKYIATEIbCKOE
MOBEJCHUE.

Onpenenure TUN NPUHITHS PELIEHUS O MOKYIIKE JaHHOTO TOBapa / yCIyru.

[IpensioxkuTe MapKETUHTOBBIE MEPOINPHUATHA, MO3BOJISIIONIE 3()PEKTUBHO
BO3/ICIICTBOBATH HA MOKYIATENS Ha Ka)K0M 3Talle MpoLecca NPUHATUS PELICHHUS.

BreiOpanHble TOBapbl/yciyrd B paMKax OJHOW Tpynmbl HE JIOJKHO
HIOBTOPATHCS.

TpebdoBanus Kk 0poOpMIEHUI0O KOHTPOJIBHON PadOThI:

OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTBI KOHTPOJIbHON pabOTHI:

1. TUTYABHBIN JTUCT.

2. OCHOBHOE COAEpKAHUE.

3. CIIMCOK UCTIONB3YEMBIX HCTOYHUKOB

O0bemM Bcell  KOHTpPOJIbHOM pa®oThl  (BKJIOYAash TUTYJBHBIA  JIHCT,
COJIEp)KaHUE, CIUCOK HMCTOYHWKOB)IODKEH OBITh MpUOMM3UTENbHO paBeH 12-20
CTpaHHLaM, HO He Oonee 20 u He MeHee 6.

Crpanuupl paboThl HYMEpPYIOTCS B MpPaBOM BEpXHEM VIiy, HauyMHAs C
conepxanus (¢ uudps 2).

[lepBOMCTOUYHMK NPUBOJUMBIX B TEKCTE ILMTAT YKa3blBA€TCA B CIIMCKE
JUTEpaTyphl C YKa3aHUEM aBTOpa, Ha3BaHMs pabOThI, U3JATENbCTBA, [OJa U3/IaHUS
U HOMepa cTpaHullbl. B TecTe mnomemiaroT KBaJpaTHbIE CKOOKHM C HOMEPOM
UCTOYHHKA B CIMCKE JIUTEPATyphl U CTpaHuIbl (Hanpumep [4; 13-26]).

Nnmroctpanyu, Tabauiibl, Tpa@uKyd MOTYT MOMEIIATHCA B TEKCT paOOThI MU
Ha OTAEJIbHbIE CTPAHMULIBI B TMPUIOKEHHS, KOTOpPbIE BKJIIOYAIOTCS B OOILIYIO
Hymepaiuio. Bce cxembl, pHCYHKHM, TaOnMIbl, JUarpaMmbl H  ApPYrou
WUTIOCTPATUBHBIA MaTepuall JIOJDKEH HMMETh Ha3BaHWE M COOTBETCTBYIOIIMMA
HoMep. Ha kaxnayro wumocTpaluio HeoOXoauma COOTBETCTBYIOIIAS CChUIKA B
TEKCTe.

3ammTa KOHTPOJIbHOU PadoThI

B npouecce 3ammrhl mpenogaBaTeNb YTOYHSET CaMOCTOSITENbHOCTD
BBITIOJIHEHUSI pa0O0ThI, YPOBEHb 3HAHUM CTYACHTA.

B mporiecce 3ammTel U ipu o1ieHKe paboThl oOpamiaeTcs 0cod00e BHUMaHUE
Ha:

— CTENEHb COOTBETCTBUA 00bEMa U COJIEP)KAHUSA TeMbI padOThI €€ LEsIM U
3a/1ayam;

— YETKOCTb M3JI0KEHUS;

— 000CHOBAaHHOCTH OCHOBHBIX TOJIOKEHUH, BEIBOJIOB, TIPEIIIOKCHHI;



— 3HaHHE JTUTEPATYPHI 10 pazpadaThIBAEMON TEME;

— Ka4uecTBO opopMIIeHHS pabOTHI;

— MPaBUIBLHOCTh OTBETOB Ha BOMPOCHI B XOJI€ 3aIUTHI PaOOTHI;
— YMEHHUE OTCTOSITh CBOIO TOUKY 3PCHHUS.

10. Oco0eHHOCTH OCBOEHHS JUCIHHUIIIMHBI 1JI1 HHBAJTHI0B M JIHUII C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydYaroIMXCsi C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbBS
npyu HEOOXOJMMOCTH OCYLIECTBJISIETCS HAa OCHOBE aJalTHUPOBAHHOM paboyeil
IporpaMMbl  C  HWCIIOJIB30BAaHUEM  CICIIMABHBIX ~ METOJIOB  OOY4YCHUS W
TUAAKTHYECKUX  MaTepHalioB, COCTaBICHHBIX C yY€TOM  OCOOCHHOCTEH
Nncuxo(U3NYECKOr0 Pa3BUTHUSI, WHIUBUAYAJIbHBIX BO3MOXHOCTEH M COCTOSHHS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B 1mensx ocBoeHuss ydeOHOW MpOrpaMMbl JUCHUIUIMHBI  «[logedenue
nompebumeriell» WHBAIUJIAMU U JIMIAMU C OTPAaHUYCHHBIMU BO3MOKHOCTAMHU
310poBbsi THCTUTYT 0OecrieunBaeTt:

— JIUIS. UHBAJIUJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBS 110
3pEHHUIO: pa3MENICHUE B JIOCTYMHBIX JJI 00YYaroUuXCs, SIBISIONIUXCS CIICTIBIMU
WM  CIa0OBUIAIIMMHU, MeCTaX M B aJalTHPOBAHHOW (opMe CHpaBOYHOM
uHOpMaAIlUU O pACIHCAHUM YYEOHBIX 3aHATHUH; NPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOILIETO oOy4aroniemycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
BbTEPHATUBHBIX (DOPMATOB METOAUYECKUX MaTepuajoB (KpymHBIA MpU(T wiam
aynnogansl);

— JIJI1 UHBAJIUOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBBS 1O
CIIYXY: HaJyIeKalIMMHU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEIeHUE UH(POPMAIIUH;

— JUISL UHBAJIMJOB U JIMI] C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
UMECIONIMX  HApYyIICHUs  ONOPHO-ABUTATEIBHOTO  ammapaTra:  BO3MOXHOCTh
OecnpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIEHUS, TyaJleTHbIC
KOMHATHI ¥ JPYTUe TOMEIICHHUs, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MOMEIICHUSIX.
OO6yuarornuecs u3 yuciaa uHBaIUMAOB U Jmi ¢ OB3 obecrnieueHbl meyaTHBIMU H
(M1IK) DJIEKTPOHHBIMHU 00pa30BaTEILHBIMU pecypcamMu B GopMax, aIanTHPOBAHHBIX
K OTPaHMYCHUSM HMX 370poBbsi. OOpa3zoBaHHE OOYYAIOMIUXCS C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITH OPTaHM30BAHO KaK COBMECTHO C JPYTUMHU
OOYYarOIIMMHUCS, TaK U B OT/ACTHHBIX TPYITIAX WX B OTACIbHBIX OPTaHU3AIUSIX.

11. ITepeyenb nHGOPMANMOHHBIX TEXHOJIOTUH, MPO(eccHOHAIBLHBIX 0a3
JAHHBIX, HCIOJIb3yEeMbIX IPU OCYLECTBJICHINH 00pa30BaTeJIbHOIO Npoiecca
10 IMCHHUILINHE (MOAYJII0), BKJIKYAas NepedyeHb NPOrPpaMMHOI0 o0eceYeHus
U MHGOPMAIIHOHHBIX CIIPABOYHBIX CHCTEM

1)Onekrponnas oudauorexa Poccuiickoii I'ocynapcTBeHHON OMOIHOTEKH //
[DnexTponHsIil pecype]. — Pexxum moctyma: http://elibrary.rsl.ru/

2)  Yuusepcurerckas Mupopmammonnas Cucrema (YUC) POCCUSA//
[DnexTponHsIit pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp



3)  OOmepoccuiickas CeTb pacnpocTpaHEHHUS IPABOBOW WHGOPMAIIAN
Koncynwerantllmoc//  [DnexkrponHbii  pecypc]. —  Pexum JIOCTyTa:
http://www.consultant.ru/

4)  DneKkTpoHHO-OMOJIMOTEeYHas cucTeMa Znanium.com// [DJIEKTPOHHBIM
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5)  Hayunas snekrponHas OouOimoreka eLIBRARY.RU//[DnekTpoHHBIi
pecypc]. — Pexxum nmoctyma:http://elibrary.ru/defaultx.asp

12. MatepuajabHo-TeXHU4YecKas 0a3a, He00OX0AMMAas /151 OCYIIeCTBICHUS
00pa30BaTeIbHOIO NPOLIECCA MO0 JUCHHUILINHE (MOAYJIIO)

Crnenmnaiu3upoBaHHble AYIMTOPUM:
VYuebHas ayauTopus Uil TPOBEJIEHHs 3aHATHM CEMHHApCKOro THIA, KypCOBOTO
IPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYNNOBBIX M HHIUBUAYAJIbHBIX
KOHCYJIbTAlMH, TEKYLEro KOHTPOJIS U MPOMEXKYTOYHON aTTecTalMy / KOMIIBIOTEPHBIN KJlacc
/ IOMENIEHHUE [T CAMOCTOSATEIBHOM paboThI™
Texnuueckue cpeacTBa 00y4eHus:
KOMITBIOTEP C IPOrpaMMHBIM OO€eCIieYeHHEeM, YKa3aHHbIM B 1111, nocTynoM k cetn
«aTepHeT» u obecnedueHueM JOCTyMa B 3JEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO

cpeay

Crnenmnaiu3upoBaHHble AYIUTOPUM:

VYuebHas ayaquTopus Ui IPOBEICHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUIA, KypCOBOIO TNPOEKTUPOBAaHUSA (BBIIOJHEHUS KYpCOBBIX paboT), TpYyNIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJbTAllU|, TEKYIIEr0o KOHTPOJIS U MPOMEXYTOYHOM aTTecTanuu™®

Texnuueckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 0O€CTIeueHneM, yKka3aHHbIM B 11.11

* Ayoumopuu xonkpemusupyromcs 6 cnpaexe MTO



