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PabGouass mporpamMma Mo IUCHUIUIMHE «YTIPAaBJICHHE KadyeCTBOM IIPOIIECCOB B
cepBHCce» pa3paboTaHa Ha OCHOBE aKTyalH3UpOBaHHOTO DenepallbHOTO
rOCy/IapCTBEHHOT'O 00pa30BaTEIbHOIO CTaHIapTa BBICIIETO OOpa3oBaHMs (lajee
®I'OC BO) no nanpasnenuto noarotoBku 43.03.01 — CepBuc, HanpaBiIeHHOCTb
(mpodmIib) TOATOTOBKK —MEHEDKMEHT U MapKETHHT Ha MPEANPHUATHSIX CepBUCa

VYpoBeHs: OakanaBpuaT
Opranuzanus-pazpadotunk: AOY BO JIO «l'ocygapcTBeHHBI WHCTUTYT
PKOHOMUKH, (DMHAHCOB, ITPaBa U TEXHOJIOTUI»

P33pa6OTLII/IK2K.3.H., JOLOCHT Ka(beI[pBI HaIII/IOHaJIBHOﬁ O9KOHOMHKH U OPraHHU3alNH

df

TIPOM3BOJICTBA /BacunbeBa H.B.

PaccmoTpena u og00peHa Ha 3acenaHuy Kadeaphl YIpaBleHUs COIHAIBHBIMU U
skoHoMH4eckuMu miporieccamu 19.04.2023 . [TpoToxos Ne9.

COI'TACOBAHO:
3aBenyromuii kadempoii / 3adoposckas O.B.

PykoBoautens OIl / JI.b. [lepensiruna
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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «YmnpaBneHue xadyeCcTBOM IMPOILIECCOB B CEPBUCE» 3aHMMAET BaXKHOE
MECTO TMpU TMOJAroToBKe OakajmaBpoB 1o  HampaBienutro 43.03.01 -
CepBuc.lloBbilieHEe  ypOBHS  OTKPBITOCTH pbIHKA YCIYyr ©  00OCTpeHHe
KOHKYPEHIIMM Cpeu MpEANpUSITH CcepBUCAa CTaBAT IMepeJ HUMHU 3a7ady
MOCTOSIHHOTO TIOBBIILIEHUS KayecTBa YCIAYr M WX MPUBIEKATEIbHOCTU IS
KIUEHTOB. DakTop MEHSIONIErocsl MOTpeONeHns W TOTpeOuTeNs, POCT €ro
HCKYIIICHHOCTH BBIJIBUTAIOT BOIIPOCHI MTOBBIMICHUS Ka4eCTBa HA MEPEIHUHN TUTaH.

[lenpt0 OCBOCHHS TUCIUIUIMHBI «YTIPaBIEHWE KAa4eCTBOM IPOIECCOB B
CEpBHUCE» SBISICTCIYCBOCHHE CTYJACHTAMH TEOPETHYECCKUX 3HAHUH B 00JacTH
KauyecTBa YCayr, (OpMUpOBaHWE YMEHHH ¥ HABBIKOB, OOCCIICUMBAIONTUX
KBATU(UIIMPOBAHHYIO  NPO(PECCHOHATBLHYIO  JCSATEIbHOCTh B CEPBUCHOMU
JeSTEITLHOCTH.

3aauu AUCIUIUIAHEL:

- OCBOUTH OCHOBHBIC ITPUHITUITBI YIIPABJICHUS KAYECTBOM padOT U YCIIYT;

- MIOJTY4YUTh MIPEICTABICHUE 00 OCHOBAX CEPTUPHUKALUU MPOAYKIIMH, YCIYT U
CUCTEM MEHEHPKMEHTa KaueCTBa,;

- chopmupoBaTh y CTYIEHTOB TOHMMaHHE KadyecTBa MPOU3BOJUMOMN
OPOJAYKIIMA U OKa3bIBAEMBIX YCIYI B COOTBETCTBUU C MEXKIYHAPOIHBIMU
CTaHapTaMH.

2. IlepeyeHb MUIAaHMPYEMBbIX Pe3yJIbTATOB 00yYeHHS 10 JUCHMILVIUHE,
COOTHECEHHBIX € INIAHUPYEMBIMH Pe3y/JIbTAaTAMHU 0CBOCHUS 00pa30BaTe/JIbHOM
NPOrpaMMslI

JucuuminHa «YTpaBlieHUE KaueCTBOM MPOLIECCOB B CEPBUCE» YUACTBYET B
dbopMHpOBaHUY CIIEAYIONIEH KOMITETCHIIUHN:

Komnerennun NuaukaTopbl JlecKpunTopsl

OIIK-3 -  Cmooco6en |OITK-3.1. OuenuBaet| 3nanus:

oOecrieunBath Tpedyemoe [kauecTBO okazaHus yciyr| CymHocTH

Ka4eCTBO MPOIIECCOB (B CEpBUCE HA OCHOBE| KIIMEHTOOPUEHTHPOBAHHBIX

OKa3aHMsA ycayr B [KJIMEHTOOPUEHTUPOBAHHBIX| TEXHOJOTHH B CEPBHUCE;

n30paHHOI chepe [TEXHOTOTHUH. METOJIOB  yIMpaBIICHUS KadyeCTBOM

npodeccuoHaIbHON OKa3aHMs yCIYyT CepBHCA;

ACATCIIbHOCTHN METOA0B MOHHUTOpPHHTA
notpeOHOCTEl oTpeduTenei;
OCHOBHBIX ToKazaTesieH,

XapaKkTepU3YIOMNUX KaueCTBO YCIyT
1 00CITy)KHBaHUS,

Ymenus:

CucreMaTH3UPOBaTh HH()OPMAIIHIO O
KITMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUSIX B PA3JIMYHBIX OTPACIISX
chepsl yCIyr W WX BIUSHUU Ha
Ka4eCTBO OKa3aHUsl YCIIYT;




UCCIIEIOBaTh  KAa4eCTBO  OKa3aHUs
YCIYT B CEPBUCE M OCYIIECTBISATH
MOHHTOPUHT noTpeGHOCTEH
norpeouTenei B pa3IMYHbIX
OTpaCisIX CePBHCHOM JESTeIbHOCTH
Ha OCHOBE MUMEIOUIMXCS UCTOYHHKOB

nHpopMmanuu;

HaBbiku:

OneHkukayecTBa yCIIyT u
O0CITYXKUBaHUSI HA TPEIIPHUITHIX
CEepBHCa;

BEIOOpA METOJIOB [TOBBIIIIEHUS
KayecTBa Ipolecca CcepBuUca C

y4éToM noTpedHocTeN
norpedureneit B pa3IMYHBIX
OTpacisix CEPBUCHOM AEATEIbHOCTH
Ha OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

OIIK-3.3. OGecneuuBaet| 3HaHusI:

OKa3aHue yCIIyT B| 3aKOHO/IaTENBbHBIXM  HOPMATHUBHBIX

COOTBETCTBUU C| aKToB, periaMeHTHPYIOLTUX

3asIBJICHHBIM Ka4€CTBOM JNESTENIbHOCTh  MPEANpHUsATH B
00J1aCTH yNpaBIICHUS] KAYECTBOM;
METOJIOB KOHTPOJISI KadyecTBa YyCIyT
1 00CITy)KHBaHUS,

Ymenus:

Bri6upats METO/IbI KOHTPOJIA
KauecTBa YCIyr M OOCIYKMBaHHS B
COOTBETCTBUM €O  cIenu(pUKON
MPEANPUSITHS;

HaBbiku:

[IpuMeHeHUsT METONOB  KOHTPOJIS
KauecTBa YCIyr U OOCITyXKUBaHUS B
COOTBETCTBUU €O  CHenupuKon
MPEATPUSITHS.

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM MPOrpaMMbl

HMucuunnuaa b1.0.19 «YnpaieHue KayecTBOM IMPOLIECCOB B CEPBUCE»
SBISICTCS 00s3aTeIbBHOM JUCHUIUIMHOW dYacTh mo Hampasienuio 43.03.01 —

CepBuc,  HampaBieHHOCTh  (mpodmib)  oOpa3oBaTenbHON  MPOTPAMMBI-
MeHeKMEHT ¥ MApKETUHT Ha MPEAITPUITHSIX CEPBUCA.
Hudp JAucuuminHbl y4eOHOro MJ1aHa, B HMocaenyromme TUCUUIIIMHBI
KOMIeTeHIHH pPaMKax KOTOPbIX KOMMETEHIUs Y4eOHOro IJIaHa, B KOTOPBIX
0CBaMBaeTCsl MapaJLieJIbHO 0CBaMBaeTCsl KOMIIETEHIIUS
OIIK-3 Crannmaptuzanms, cepTuduranus, IIpon3BoaCTBEHHAS MMPAKTHKA




| OKCIICPTH3a U TUArHOCTHUKaA

(MpeaaumaoMHas MPaKTHKa)

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIAX C YKAa3aHUEM
KOJINYeCTBAa AKaAeMHYEeCKHUX UM ACTPOHOMMYECKHX YaCOB, BbIICJCHHBIX
HAKOHTAKTHYI0 padoTy 00y4arommxcs ¢ npenogaBaresieM (1o BUjaam
Y4eOHBbIX 3aHATHI) U HA CAMOCTOSITEJIbHYI0 PA00TYy 00y4aK0IUXCSA

OO6miass TPYJIOEMKOCTh OCBOCHHS Y4YeOHOW JHUCIUIUIMHBI «YTIpaBJICHUE
Ka4eCTBOM IIPOIIECCOB B CEpPBHCE» COCTaBiseT 3 3aueTHble eauHuibl uian 108

AKaJCMHNYCCKHUX 9aCOB.

Bcero,
Kypc Ne xypca 3 AK 9ACOB

OO1ast TPYA0EeMKOCTh (BCErO aK. 4acoB / 3.€]1) 108/3 108/3

Jlekuun 6 6
KonrtaktHas pabora
[IpakTryeckue 3aHATUS 6 6
CamocrosrenbHas paboTta 92 92
Bun npomexxyTouHon
aTTeCTaluu 3ayer 0,25/3,75 4
(xoHT.pab./ camocT. pab.)

5. Coaepxanue TUCHUIIMHBI (MOAYJIs1), CTPYKTYPUPOBAaHHOE 110 TEMaM
(pa3nesiaM) ¢ yKa3aHueM OTBEJCHHOI'0 HA HUX KOJIMYECTBAa aKaJleMHYeCKUX
WJIN ACTPOHOMUYECKHMX YaCOB U BU/IOB YUEeOHBIX 3aHATHI

TpynoemMkocTsb
KonTakTHas paborta
2 s
Haumenosanue £ = &
=
No [ pazgena mucuunauHb g = = = g Conepxxanue
<) oV
Q <
(Tema) 2 g o S o
O ~ [o¥ [
= = Q o
> © =
< < <
=7 °
3 Kypc
1 Tema 1. Teopus u 17 1 1 15 [TousiTus u onpeneneHus
" | mpaktuka 3apybexHOro cdepbl KadecTBa YCIYT.

6




Y OTE€YECTBEHHOT'O
YIIPaBICHHS Ka4€CTBOM

Pons KadecTBa B
COBPEMEHHOM COIIUYME.
[lonaTe  CUCTEMHOIO
YIPaBICHUSA KAYE€CTBOM

Tewma 2. [Tpobiembr
yIIPaBJICHHS KAY€CTBOM
B c(epe cepBuca

17

15

[TonsiTue u
COCTaBJISIIOLINE  yclexa
KIIMEHTOOPUEHTUPOBAHH
ot CTpaTeruu.
OcCHOBHBIE KOMITOHEHTHI
oOcy>)KUBaHUS,
OPUEHTHUPOBAHHOTO  Ha
KIJIMEHTA.

Tema 3. Ilcuxosorus
KauyecTBa

17

15

IloBenenue TrTOCTI B
mpomecce  BeiOOpa U
MOJTy4CHUS YCIIYTH.
Bocrnpusitue u oreHka
roCcTeM KayecTBa
CEPBUCHBIX yCIIYT.
Mopens BoCHpUATHS U
OLIEHKH KayecTBa
00CITyKHBaHUS.
CTOJIKHOBEHME
OXKUJTAaHUH. CxeMma
BIIHSHUSA O KU TaHUH.
YpoBHH
YIOBJIETBOPEHHOCTH
norpeduTene.

Tema 4. MenemxMeHT
KauecTBa MPOIECCOB
cepBuca

17

15

CucteMbl MeHEIXKMEHTA
kauectBa (ISO, TQM).
DneMeHThI CHUCTEMBI
yIpaBIeHUs] KadyeCTBOM.
5 YIPaBICHUYECKUX
CUCTEeM  MEHEIKMEHTa
Ka4decTBa. Ienouku
KauyecTBna. OcHoBHBIE
MPUHIIMIBI O0eCcTIeueHus
KaueCTBEHHOTO
00CITyKHBaHHUSI.
[Tatucrynenuaras
MOJIeTh aHaim3a
KadecTBa
o0CITyKHBaHHUSI.
Mexanusm  ynpaBieHUs
KaueCTBOM (oOmue
MTOJICUICTEMBI,
CHenHaibHbIe u
o0ecIeunBaroIIne
MOJCUCTEMBI).

Tema 5. CrangapTsl
KadecTBa

18

16

Onpenenenue W BHUIBI
CTaHJIapPTOB.
OnepanvoHHbIE




CTaHIapTHI CITY)KOBI
npueMa M pa3MelieHus,
CITYKOBI TOPHUYHBIX,
pecTopaHa,
RoomService.
AJroput™M  pa3paboTKu
BHYTPCHHHUX CTaHIApTOB
KayecTBa
BxomHoii u BBIXOOHOHU
KOHTPOJIb KayecTBa.
IIporpamma  KOHTpPOJIA
KayecTBa. MeTton
«TanHbBIN TOCTbY.
Mertonuka o

Tema 6. KoHTpoih OTPENEICHUI0  YPOBHS

6 Ka4yecTBa IPOLIECCOB 18 1 16 00CIYKUBIHNS.
pon
cepBiica Taomuie: KOHTPOJIS
HCIIOJTHEHUS
CTaHIapTOB.
OrneHka KayecTBa
OKa3aHus ycayr B
CEepBUCE HA  OCHOBE
KJIIMEHTOOPUCHTUPOBAHH
BIX TEXHOJIOTHH.
3auer 4 0,25 3,75
Hroro 3a 4 cemectp 108 6,25 95,75

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
patdoThl 00yYaKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

Ne Bunel camocTosaTenbHONU paboThI TpynoemkocTs, dopma KOHTpOJIA™
aK.4achbl
1. ITpopaboTka TeopeTHIecKoro
. Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHUH,
. penoaaBarels,
PEKOMEHI0BaHHOU JIUTEpaTypE, 30 CTHOE
JIOTIOTHUTEIbHBIM UCTOYHUKAM M
cobeceioBaHUE
uHpopManun
2. IToaroroBka K MPaKTUYECKUM BeicTynuienue ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOI JIOKJIaZIOM,
uH(popmannu, o6padoTka HHPOPMAIIHH, 31 IIpEe3EHTalNs,
HanycaHue JOKJIaa, MOAr0TOBKA K OTBETHI Ha
BBICTYIUICHHUIO (JUCKYCCHUHN) JUCKYCCHOHHBIE
BOIPOCHI
3. [TonroroBka K TEKyIIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIM HATUCaHHE 31 Tectsl, pedeparbl
pedepara)
4, [ToaroroBka K MPOMEKYTOUHOMN VYcrHOE
aTTeCcTaluu 3,75 cobecenoBaHue,
(BOTIPOCHI K 3a4ETy, UTOTOBBIN TECT) TECTUPOBAHUE




s caMoCTOSITeNNbHOM PpaboThl MO JUCHUIUIMHE (MOAYJI0) OoOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolIee yueOHO-METOJuYeCKOoe 00ecrieyeHue:

1. Kypoukuna, A. FO. VYmpaBieHue kKauecTBOM YCIYT : y4eOHUK U MPAKTUKYM
st By30B / A. 0. Kypoukuna. — 2-e u3a., ucnp. U aon. — MockBa :
NznarensctBo FOpaiit, 2020. — 172 ¢. — (Bricuiee obpazoBanue). — ISBN
978-5-534-07316-4. — Texkcr : snextponHsid // DbC HOpaiitr [caiiT]. —
URL: https://urait.ru/bcode/451487

2. ®emrokuH, B.K. YnpaBnenune kauecTBOM MPOU3BOACTBEHHBIX IMPOIIECCOB :
yuebHoe nocobue / demokun B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mmst  OakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002

3. baboxkun, I'. 1. OcHOBBI GyHKITMOHUPOBaHUS cucTeM cepBuca. B 2 4. Yactp
1 : yuebnuk mus By3oB / I'. WU. babGokun, A. A. Iloakomsun, E. b.
KonecnukoB. — 2-e¢ u3zn., mepepab. u gon. — MockBa : M3naTeiabcTBO
FOpaiit, 2020. — 423 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-
06221-2. — Tekct : snexktponHsid // DbC HOpaiit [caiitr]. — URL:
https://urait.ru/bcode/454399

7.D0oH/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPHAJIOB /IJIsl POBeAeHMSsI
NMPOMEKYTOUYHOM aTTecTAUM 00y4YAIOIIUXCSA M0 JUCHUIJINHE

Bonpoce! 17151 npoBeieHUs MPOMEKYTOYHOM aTTecTanuu (3a4era)

1. Konnernmust HarfmoHaapHOM MONMMTHKKA Poccuu B 00s1acTH KayecTBa yCyrT.

2. Merononoruu obecrnieueHus kauecTBa. [[oHSITHE KOHKYPEHIIUH U
KOHKYPEHTOCTIOCOOHOCTH.

3. ®akTopsl BHENIHEN U BHYTPEHHEN CpeJibl, BIUSIONINE Ha
KOHKYPEHTOCTIOCOOHOCTD MPEANPUSATUIA CepBHCa.

4. I14Th OCHOBHBIX ATANOB PA3BUTHS CUCTEM YIIPABICHUSA KAUYECTBOM.

5. OTeuecTBEHHbIE CUCTEMBI YIIPABJICHUS KAUECTBOM Ha MPEINPUITUAX
cepBHca.

6. [lonsiTus KauecTBo, AedeKT, Opak, ypoBEHb KaueCTBA, ONTUMAIbHBIN
YpPOBEHb KauecTBa. @aKTOPbI BIUSIOT HA YPOBEHb KQUeCTBA YCIIYT.

7. Ilorpebutenbckue nennoctu. [lokazarenem kauecta. Knaccudukanms
MoKa3aTteJieii KauecTBa.

8. EXMHUYHBIN, OTHOCUTEIBHBIN, KOMIIJIEKCHBIM U MHTErpaIbHbIN
IOKa3aTeny KayecTBa. MeTo bl yCTaHOBJIEHUS YHCIIOBBIX 3HAYCHUH MTOKa3aTeIen
KauyecTBa.

9. Mopenb BOCIIpUSATHS U OIICHKU KauecTBa 00CykuBaHus. CTOJTKHOBEHHE
oxkupanuii. CxeMa BIHSHUA 0XKUJAHUN. YPOBHU YIOBIECTBOPEHHOCTH
noTpeOuTeNnei.

10. Posib pykoBOJCTBA B TOCTHKEHUM KauecTBa. KynbTypa
YIPaBJICHYECKOTO TpyAa. Y YaCTHE NIEPCOHAJIA B YIIPABICHUU Ka4€CTBOM.


https://urait.ru/bcode/451487
https://book.ru/book/933002
https://urait.ru/bcode/454399

11. MoTuBanus K Ka4YeCTBEHHOMY TpyAy. BHEIIHsS 1 BHYTPEHHSA
MOTHBAIIMSA [IepCOHAA. Y CIOBHS co31anusl 3PPEeKTUBHOM KOMaH bl U paboTa B
KOMaH/Ie.

12. YcnoBus co3nanust 3pheKTUBHOM KOMaHIbI M paboTa B KOMaHJIE.
JlostnbHOCTH COTPYAHUKOB. TpeHuHru nepconana. OTHOIIEHUE K Kajgo0aM.
Koudnukrsl. BozpaxeHnus.

13. [IpuHnune roctenpuuMcTBa. 10 yciioBuit ycrexa B 00CITyKUBaHHUH.
OTtHomenue K roctio. CTpaTerusi 00CIyKUBaHUs U IPUOPUTETHI B paboTe.

14. KopriopaTuBHas KyJabTypa.

15. CoBpemeHHbIE yCIOBUSI MEHEI)KMEHTa Ha ocHOBE kauectBa (MBQ).
HoBas ctpaterust B ynpaBieHUU KaYECTBOM.

16. IleTns kauecTBa U €€ NpeAHAZHAYCHHUE.

17. Conepxanne nukna Jlemunra.

18. OCHOBHBIE NOJICUCTEMBI BXOJIAIINE B COCTAB MEXaHU3Ma yIIPaBJICHUS
Ka4eCTBOM.

19. CymHoCTh CUCTEMBI TOTAILHOTO yrpaBiieHus kauectBoM (TQM) u
KaKoBa crienuurka ee 3JIEMEHTOB U UX B3aUMOCBS3EH.

20. Cucrema JIJKUT. ConepxkaHne KOMIUIEKCHOW CUCTEMBI YIIPABIICHHUS
Ka4eCTBOM.

21. IlnannpoBaHuE Ka4eCTBA.

22. MotuB 1 MmoTuBanus nepcorana. CriocoObl BOZHArpaXkACHUs IepcoHaia
Ha MPEeANPUATUIX.

23. OcoOEHHOCTH CUCTEM YMPABIICHUS KAYECTBOM, 0a3UPYIOLIUXCS Ha
TpeboBanusix cranaapros cepuu MCO 9000.

24. BXOOHOM U BBIXOJIHOW KOHTPOJIb KAYECTBA.

25. TIporpamMma KOHTpPOJISI Ka4ecTBa

26. YrpaBiieHHE KaueCTBOM Ha MPEANPUITHIX CEepBUCA

27.0OnepallmOHHbIE CTaHAAPTHI CIIY>KOBI IpHeMa B pa3MEIIeHUs], CITY>KObI
TOPHUYHBIX, pecTopana, RoomService.

28.Anroputm pa3pabOTKH BHYTPEHHHUX CTaHIAPTOB KauecTBa

29. BXoHO# 1 BBIXOTHOM KOHTPOJIb KauecTBa.

30. [Tporpamma KOHTPOJISI KAYECTBA.

31. Meton «TaitHblii TOCTHY.

32. MeToivKa Mo OnpeeeHUI0 YPOBHS 00CITYKUBaHUS.

33.Tabau1bl KOHTPOJISI UCTIOJIHEHUS CTaHIaPTOB.

34. OreHka KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

IIpumMepHbIe NPAKTHKO-OPUEHTHPOBAHHbIE 3a1aHUSA
1. CoctaBbTe mporpaMmMy MOHUTOPHUHTA KaueCTBA YCIYT B peCTOpaHe.
2. PabGotas B koMaHje, oOCcyauTe, KAKUM 00pa3oM KpuTepuu npemuit Jlemunra u
Bonapumxa MOTyT OBITH HCTIONBE30BAHBI JJISI CAMOOIICHKU JEATETLHOCTH:
a) OaHKa;
0) OONBHUIIBI;
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B) YHHUBEPCHUTETA.

[TonHBIN KOMIUIEKT 3aJJaHui U 3TarnoB GOPMHUPOBAHUS KOMIIETEHIIUHU MPEACTaBICH
B DoHne OIEHOYHBIX M METOAMYECKHX MaTepuajoB JUisl POBEICHHUS
MPOMEKYTOUHOM aTTecTaluu OOyYarouuxcsi MO JUCHUILIUHE, O(GOPMIICHHBIH
OTJICJIbHBIM JIOKYMEHTOM, MPEJCTABIEH B IPHIOKEHUH 1.

8. [lepeyeHb OCHOBHOIA, TONMOJIHUTEIbHON Y4eOHOM JTUTEPATYPbI, PECYPCOB
HHPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH « MHTepHe), He00X0AUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. Konctutyuus Poccuiickoit @enepanuu. — M.: Dkemo, 2013. — 80 c.

2. 'paxnanckuii komekc Poccuiickoit @enepanmu. — M.: Dkemo, 2013, —
736 c.

3. ®enepanbubiii 3akoH «O 3amuTe npaB norpedutenei» (ot 07.02.1992
Ne 2000-1-®3) // Koncynwrant I[Tnroc, 2020

4. @enepanibHbli  3aKOH «O  TEXHUYECKOM DPETYIUPOBaHUM»» (B pEIl.
®denepanbHbix 3akoHOB oT 27.12.2002) // Cobpanue 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuu, 2002.

5. ®enepanbhbiii 3ak0H «OO0 oOecriedyeHUM €IUHCTBA M3MEPEeHHi» (OT
26.06.2008 Ne 102-®3) // Cobpanue 3akoHomarenbcTBa Poccuiickoit deneparumy,
2008

0) OCHOBHAasI JIUTEpaTypa:

1. Epumon, B.B. CpeactBa u MeTOIbl yNpaBlieHUsS KAYECTBOM : Y4EOHOE
nocooue / Epumo B.B. — Mocksa : KnoPyc, 2020. — 225 c. — URL:
https://book.ru/book/932680 — TekcT : 3JCKTPOHHBII.

2. YmpaBneHue KaueCTBOM U MHTETPUPOBAHHBIC CHCTEMbI MEHEIKMEHTA :
yueOHuk / ABepun A.B., mox pen., bapr T.B., byka C.A., T'ymape M.JL,
[TosnusikoB K.K., I'puropsea B.B. — Mocksa : KnoPyc, 2020. — 357 ¢. — URL.:
https://book.ru/book/935944 — TekcT : 3IEKTPOHHBIH.

3. I'epacumos, b. H. Ynpasnenue kauectBom. [IpakTukym : yue6. mocodue /
b.H. I'epacumos, 0.B. UypukoB. — M. : By3oBckuii yueOnuk : UHOPA-M,
20109. — 208 C. - Texcr ; AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1010077— Pexxum mocTyma: 1o moamnucKe.

B) JONOJIHUTEJbHAS JIUTEpaTypa:

1. YopaBnenue kauectBoM : yueOHuk / 3aiiiieB C.A., nox pen., [Tapdenbena
N.E., baunukosa E.C., BsiuecnaBoa O.®., JlapueBa T.A. — Mocksa : KuoPyc,
2020. — 421 c. — URL.: https://book.ru/book/934039— TekcT : 37€KTPOHHBIH.

2. babokun, I'. 1. OcHOBBI (PyHKITMOHMPOBAHUS CHUCTEM cepBuca. B 2 u.
Yacte 2 : yuebnuk nmns By3oB / I'. W. babGokun, A. A. Ioakxomsun, E. b.
KonecaukoB. — 2-e m3z., nepepad. u gomn. — Mocksa : M3garensctBo FOpaiiT,
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2020. — 407 c¢. — Texkcr : anmektponnsiii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/455109

3. VYmpasicHue KauyeCTBOM Ha IPEAPUATHIX ITHIIEBOIA,
nepepadaThIBaroNIeii MPOMBIIIUICHHOCTH, TOPTOBIIM U OOIIECTBEHHOTO IHTAHHS :
yaeOHuK / moj obmr. pea. npod. B.M. Ilo3usakoBckoro. — 3-e u3J., UCIpP. U JOIL.
— MockBa : UH®PA-M, 2018. — 336 c. - Tekct : snekrponnbid. - URL:
https://znanium.com/catalog/product/925846

r) pecypcsol cetu « MHTEepHET»:
1. https://roskachestvo.gov.ru/ OdurmanbHbIi caidT «PockadecTBo»
2. https://www.quality.eup.ru/ CaiiT 0 MEHEIXKMEHTE KA4eCTBA

9. MeToanuyeckue yKa3aHusi J1J1s1 00y4arOIIMXCs M0 0CBOECHHUIO TUCITUTIIMHBI
(MoayJin)

CaMocTosTenbHast NOJATOTOBKA 00YYaIOUIUXCsl MPOBOIUTCS ISl yIiTyOJIeHUs
U 3aKpEIUICHUs] 3HAHWM, MOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUJAX 3aHATUN, JJIs
BbIPa0OTKH HaBBIKOB CaMOCTOSITEIbHOTO IMPUMEHEHUS HOBBIX, JOIMOJHUTEIbHBIX
3HAHUU ¥ MOATOTOBKH K MPEACTOALINM YU€OHBIM 3aHATHUSIM, 3a4ETYy.

BaxxHpIM  ycIOBHEM  YCHEUIHOTO HW3Y4YE€HHUsS AUCLMIUIUHBI  SIBISETCS
noceuenue jekuuil. [lox mocemenueM noapasymeBaercs He (opMa MMaCCUBHOTO
NPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3yYeHUI0 HOBOro Matepuana. [lonrotoBka k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ce0s aHANM3 MpeJiaraeMbIX ISl U3y4eHUs
BOTNPOCOB, H3yYe€HHWE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHONH U HaydyHOH
JUTEpaTypsl MO paccMaTpUBaEeMBIM BOIpOcaM JIeKIHMUA. B mporecce JeKiuu
OoOyJarolmuiicss MOXET 3a/aBaTb  YTOUHSIONIIME BOMPOCHl, OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepHalia C YK€ HW3YYCHHBIM, MOATOTOBHUTH 0azy s
(G (HEKTUBHOTO MCMOJIB30BaHUSI MOJYUYECHHBIX 3HAHHWM, OOJIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMN JIEKIIMOHHOTO
MaTepuaia SBISIeTCS KOHCIEKTHPOBAHME, MpPENCTaBIsAIoLIee COOONM HE TOJIBKO
¢uKkcaluio BaXXHEHIIMX MOMEHTOB JIEKIMM, HO M YKa3aHUE NPUMEPOB IS
NOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUECKOr0 MaTepuaia.

[Ipy moAroToBKE K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTe€pUalbl JEKIUH, Y4EeOHYI0 U HAYUHYIO JIUTEPATYpy.
[TonroroBKa OTBETOB MO BRIHOCHMBIM Ha OOCYXACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTCHHE MaTepuala, HO M €ro aHaiu3 U
KPUTUYECKYIO OILIEHKY.. OOyuaromeMycsi cleayeT BbIIBUTh MalOU3y4YEHHbIE
aCTIeKThl PACCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIMATUBY TIPU MOATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATHSMH W 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas WX B TaOJMMYHOM, TpadUUECKOM WIIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3yUaeMbIX SIBJICHUII,
YIOPOCTUT 3aJady 3allOMHHAHHS MaTepuana, OOJErdyuT MPOLECC MPAKTUYECKOTO
NPUMEHEHUS TOTyYEeHHBIX 3HAHUI.
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https://urait.ru/bcode/455109
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3amaveil  MpAaKTHUECKUX  3aHATHM  ABIsETCA  BbIpaOOTKA  yMEHHS
UCIIOJb30BaTh TEOPETUUYECKUE 3HAHUS, IMPOSBUTh HAJUYUE NPAKTHUYECKUX
HaBbIKOB. IIpy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIIEYET
3a0J1arOBPEMEHHOI0 00€CTIeUUTh HaJIM4he HEOOXOAMMO JUIsl JAHHOTO 3aHSTHS
MaTepualia, CaMOCTOSATENIbHO MOBTOPUTH PAHEE U3YUYECHHBIE TEMBI.

JIns  ycHemHOro OCBOEHUS JUCLMILUIMHBI Ba)XXHBIM SIBIISIETCS  YMEHHE
paboTath ¢ TepMUHAMH U UX ompeneneHusMu. s pa®oTel ¢ TepMUHOIOTUEH
3¢ (EKTUBHBIM SIBISICTCS UCHOJIB30BaHUE KaK y4eOHOW M HAy4dHOU JIMTEpaTyphl,
TaK U IOPUANYECKUX U HUIOCOPCKUX CIOBapEH.

Pabota ¢ TepMHHaAMU MOXET OCYIIECTBISTHCS Kak B (JOPME COCTaBICHHS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB MJisi YO0OCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  93TOM 1EABI0O HEOOXOIUMO KaXKIbIA HOBBIM
BCTPEYAIOUIUIICSA TEPMHUH 3allUChIBaTh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM H
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE olpenencHue. B ciydae
BO3HUKHOBEHHUS CJIO)KHOCTH BbIOOpa OIpeneseHUs] M3 UMEIoulerocss oobeMa B
paMKax Hay4YHOIO 3HaHHUS HEOOXOIMMO 3a/aBaThb BOIPOCHI IPENOAABATENIO B
paMKax JEKIHOHHBIX U IPAKTUYECKUX 3aHIATHM.

WuTepakTvBHbIe  (QOpPMBI  MPOBEIEHUS  3aHATUA 1O  JAUCLUILIMHE
«¥Ynpaenenue xauecmeom npoyeccos 6 cepguce» BKIIOHAIOT B CeOsl CIEAYIOLINE
BUJIbI 3aHSITHIH .

- UMHTEPAKTUBHBIC JIEKIIMHM, NPEANOoiaraloT HCIOJb30BaHUE METOJa
npoOJieMHOTO M3JoXkeHus. [Ipu TakoM moaxoje JEKIHs CTAaHOBUTCS MOXO0XKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HUCCIENOBATENbCKUN Mpolecc (BbIABUIAIOTCS
IIEPBOHAYAJIbHO HECKOJIBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKIUH, U3JI0KECHHE
BBICTPAMBAETCS MO MPUHUUIY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHHs
CTYJ€HTaMHU Y4YeOHOro Marepuaya). JTa METOJMKAa IO3BOJSET 3auHTEPECOBaTh
CTYZI€HTa, BOBJIEYb €ro B Ipouecc o0yuyeHus. [IpoTnBopeunss HAy4HOro MO3HAHMS
PacCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAaHOBKH MpoOieMbl. YdeOHas mpobOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro obydenus. [lepen HauamoMm H3ydeHHs ONpPENEICHHOM TeMbl Kypca
CTaBUTCSI NEpe] CTyIEeHTaMu MpOOJEMHBIH BONPOC WU JaeTcsl MpoOJIEeMHOE
3aganue. CTUMyNIMpysl paspelieHue npoOsieMbl, MpernojaBaTeslb CHUMAeT
IPOTUBOPEUHS MEXKIY MMEIOLIUMCS €€ IOHUMaHUEeM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMBI
MOTYT MOJHUMATHCS CaMHUMM CTyAeHTaMmH. ['JlaBHBIA ycrnexX AaHHOTO METoa B
TOM, 4YTO TpernojaBareib J0OMBAETCA OT AayJUTOPUHU «CAMOCTOSTEIBHOTO
peuieHus» MocTaBiIeHHOW mpoOsiembl. OpraHuzanus MpoOJIEMHOT0 00y4YeHUs
NPEACTABIACTCS JOCTaTOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
nekropa. OqHaKO Ha HAYAJIIBHOM 3Tare MCIOJIb30BAHUS ATOTO METOAA €ro MOYKHO
BHEJPATh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTAHHBIX JEKIUH, MPaKTUYECKUX
3aHATHH KaK JIONOJHEHHUE.

- TpYNIOBbIE JTUCKYCCUM, NPUMEHSIOTCA i OOECHEeYeHHs HaBBIKOB
KOMaHJHON pabOThl U MEXJIMYHOCTHOM KOMMYHHUKAIIMU M IMPEACTaBISAIOT OO0
OLICHOYHOE CPEACTBO, IO3BOJSIOIIEE BKIIOYUTH OOYYaKOIIUXCA B IPOLECC
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OOCYXXIIeHHsI TIPEACTABICHHOM TEMbI, MPOOJEMbl W OICHHTh WX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xojie 3aHITHIA
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.

- aHaIM3 CUTyalud (KeHC-MEeTo]l) — TEXHUKAa OOYyYEeHMs, MCIOJIb3YyIoIIas
ONMMCAaHWE peaJbHBIX cuTyarnuil. OOydyaronuecs JOJKHBI TMPOAHAIU3UPOBATH
CUTYallMIo, pa3o0paThCcsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHbBIE PEIICHUS U
BbIOpaTh Jiydiliee ©3 HUX.B OCHOBE MeToma KOHKPETHBIX CUTyallud JIEKHUT
ONKCaHuEe KOHKPETHOM NPO(ECCHOHATBHOM MEATENbHOCTH WM SMOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOACUCTBHs Jtojeu. 1Ipu m3ydyeHuMM KOHKpETHOMN
CUTyallMd, M AaHAJIW3€ KOHKPETHOIO MpPHUMEpPA CTYAEHT JOJDKEH BJKHUTBCA B
KOHKPETHbIE  OOCTOSITENbCTBA, IOHATh CHUTYallHI0, OLEHUTh OOCTaHOBKY,
OIPEENNTh, €CTh JIU B HEH MpobJieMa U B 4eM €€ cyTh. ONpeaenuTb CBOIO poiib B
pelieHrny nMpooIeMbl U BBIPA0OTATh 11€71eCO00pa3HYIO TUHUIO TTOBECHUS.

[IpenonaBanne  NUCHMIUIMHBIOCYIIECTBIsIETCS B (opMe  Kypcos,
COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTATOB HAYYHBIX HMCCIIEIOBAHUN, ITPOBOAMMBIX
opraHu3anuei, B TOM YHCIE€ C YYETOM PETHOHAIBHBIX OCOOCHHOCTEU
npodeccuoHanbHON JESITEIbHOCTH BBIITYCKHUKOB 151 NOoTpeOHOCTEM
paboTomarenei.

OueHOYHbIE U METOAMYECKHE MATEepUallbl MO AUCUUILIMHE «Ynpaeénenue
Kawecmeom npoyeccos 8 cepgucey npeacrapiiensl B GOMM.

[Ipy mOArOTOBKE K MPOMEXYTOUHOMY WA HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHYECKHM W MNpPAaKTHYECKUH MaTepuai. TecToBble
3a1aHusl (C TIEPEeYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl
OJIMH OTBET SIBJSICTCS HEBEPHBIM) OOECMEUMBAIOT CTPYKTYPHOCTH MBIILICHHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEHJIOKEHHBIX BapUAHTOB OTBET BCE MPABUIILHBIC
BApHUAHTHL. Te€CTOBBIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJIMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHUSA Y4YeOHOro marepuana, HO M
YMEHUSI TPUMEHATHh TMpaBujia (OPMAIbHOW JIOTUKH. TecTOBbIE 3ajaHUsl Ha
YIIOPSIIOYEHHUE HAIIPABJIEHbl HA YCTAHOBJIEHUE JIOTMYECKOM IOCIEA0BATEIBHOCTH
paccMaTpUBAEMbIX SBJICHHHM (BPEMEHM CYIICCTBOBAHUS SBJICHUM, PACIIOJIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBLIX TOKYMEHTOB H T.II.).

D¢ GhHEeKTUBHBIM CIOCOOOM ISl TOJATOTOBKH K TECTHPOBAHUIO SIBIIICTCS
paboTa 00ydJaromIerocsi Mo PEIICHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX JIJIS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIA
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOATEIBHO MOMIBITATHCS
npopaboTaTth paccMaTpUBaEMble B JAMCIMIUIMHE BOIMPOCHl B (DOPME COCTABICHUS
TECTOBBIX 3aJaHHUM.

[Ipy moOAroTOBKE K 3a4eTy CIEAYyET HMMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (POPMO¥ KOHTPOJISI 1O U3YUYEHUIO TAaHHOW Yy4EOHOM MUCHMIUIMHBL. 3a4yeT
MOApPa3yMEBACT  MAKCUMAJIbHYI0  KOHUEHTpPAlMIO  3HAHUM W YMEHUH,
MPEAIOJIAararoMX MOJTHOE U3yUYCHUE MaTeprala JUCIUILINHBL.

3ader mpoBOAMTCS B (OpME YCTHOTO COOECENOBAHHS W BBIMOJTHEHUS
NUMCBMEHHOIO 3a/I1aHHsl, TM0O TecTa.
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Pemenne mnpenonaBatenss 00 UWTOTOBOWM OICHKE MPUHUMAETCA IO
pe3yJibTaTaM YCTHOTO OTBETA UBBINOJIHEHHOTO IMCBbMEHHOTO (TECTOBOI0) 3a/1aHus,
B 3aBUCUMOCTH OT LIKAaJIbl OLEHKH.

B cBs3M ¢ pa3BUTHEM HAYYHO-TEXHUYECKOI'O IPOTpecca B TaKOW CUTyalllu
HAJUIEKNAT BOCIIOJIB30BATHCS MaTepuagaMy, HaXOJALIUMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Taxke HEOOXOAUMO YUYUTHIBaTh, YTO IIO COCTOSHUIO Ha
CErOJHAIIHUMI J€Hb MHOTHE CIIPABOYHBIE MPABOBBIE CHUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M Hay4HbI€ CTaTbH IO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant Ilmoc»).Pekomenayercs  HMCHOJIB30BAThH
AIIEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI.

B cuily KpaTKOBpEMEHHOCTH M3YYEHHUS M 3HAUYUTEIBHOIO 00bEMa JTaHHOMN
y4eOHOM NHUCUMIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMATHYECKH, a
HE 3MU30ANYECKU padoTaTh HAJl U3YUYEHUEM Kypca.

10.Oco0eHHOCTH OCBOCHNSA NUCIUILINHDI 1JIl HHBAJIUI0B H JIHI C
OTrpaHMYEHHBIMHM BO3MOKHOCTSIMU 310POBbS

OOyueHue oOydaroUIMXcsi C OrPaHUYEHHBIMH BO3MOKHOCTSMH 3/10POBbS
npyu HEOOXOJIMMOCTH OCYUIECTBJISIETCS Ha OCHOBE aJalTHPOBAHHOM palboueit
IporpaMMbl  C  HUCIHOJIb30BAaHUEM  CIELHUAIBHBIX  METOJIOB  OOy4YeHUs H
TUAAKTUYECKUX  MAaTepUaloB, COCTaBIEHHBIX C y4eTOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHUS, HHAWBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUSA
3JI0POBbsI TAKKUX 00yUaromuxcs (00y4aromnierocs).

B mensax ocBoeHuss y4ueOHOW mporpaMMbl AWCIHUIUIMHBI «Ynpaenenue
Ka4ecmeom npoyeccos 6 cepsuce» WHBAIWIAMU WU JIMUAMU C OIPaHWYEHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 0O€ecrieunBaeT:

— JUISl AHBIWJIOB M JIMI] C OFPAaHUYEHHBIMH BO3MOYKHOCTSIMU 370POBBS 10
3pEHUIO: Pa3MEIlEHUEe B JIOCTYMHBIX AJsi OOy4YaroluXcs, SBJSIOUIMXCS CIETIMU
Wi  CcIa0OBUIAIIMMHU, MECTaXx M B aJanNTHPOBAHHOM (opMe CrpaBOYHON
uHpOpMalMM O pACIHCAHUM YYEOHBIX 3aHATUH; NPUCYTCTBUE ACCUCTEHTA,
OKa3bIBAIOIIETO oOy4aromiemycs HEO0OXOAUMYIO MOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEPUATIOB (KPYMHBIA MWpUPT WiaH
aynuodainl);

— JUISl THBAJUAOB U JIUIl C OTPAHUYEHHBIMU BO3MOKHOCTSAMHM 370POBbS 10
CIIyXY: HaJ[JIeKalllUMH 3BYKOBBIMU CPEJICTBAMH BOCIPOU3BEICHHE HHPOPMALIUK;

— JUI1 MHBAJIUIOB M JHL C OIPAaHUYEHHBIMM BO3MOKHOCTSIMH 3/10POBbS,
MMEIOIINX  HapyLIEHUs  ONOPHO-ABUIATEILHOIO  ammapaTra:  BO3MOXHOCTb
OecrpensITCTBEHHOIO JI0CTyIa 00y4Yarouxcs B ydeOHbIe MTOMEIICHUS, TyaleTHbIE
KOMHATBI U JIpYyTrHe MOMEIICHUs, a TAK)Ke MPEObIBAHUE B YKA3aHHBIX MOMEIICHUSX.
OOyuaromuecs u3 uyuciaa uHBMIOB U Juil ¢ OB3 obecnedeHbl meYaTHBIMU U
(unm) JEKTPOHHBIMUA 00pa30BaTEIbHBIMU pecypcamMu B popMax, aAanTUPOBAHHBIX
K OIPaHMYEHHUAM HMX 370poBbsi. OOpa3zoBaHHE OOYYAIOIIUXCS C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI MOKET ObITh OPTaHU30BAHO KAK COBMECTHO C APYTHMMHU
OOYYaIOIIMMUCS, TaK U B OTJAEIbHBIX IPYIIAX WA B OTACIbHBIX OPTaHU3AIUSX.
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11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOdeccHOHATBLHBIX 0a3
JAHHBIX,HC0JIb3YeMbIX MPHU OCYIIECTBIEHHH 00Pa30BaTeIbLHOIO NpoIecca 1o
TUCHUILINHE (MOAYJII0), BKJIIOYAs NepedeHb MPOrPAMMHOI0 o0ecneYeHus u
UH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

1. Onepanuonnas cucrema (MicrosoftWindowsIIponpuerapuas);
2.  Ilakeroducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.Ilponpuerapnasi);

3. [TporpamMmMHOEe  obOecrieyeHne  UIsl  NPOCMOTPA  AJIEKTPOHHBIX
nokymenTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4, [TporpamMMHBIe cpeAcTBa, 0OeCTIEUNBAIOIINE TPOCMOTP BUACO(DAIIOB

B ¢dopmatax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
6. AntuBupyc (Kacnepckuit OpenSpaceSecurityllponpuerapHasi);

7. ABTOMAaTU3UpOBaHHAs WHGOPMAIIMOHHAsT OWOJIMOTEYHAsT CHUCTEMa
Marc21SQL,;
8. CnpaBouHo-tipaBoBas cucrema «Koncynbrantllitocy

12. MaTepuaibHoO-TeXHHYecKasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUs
00pa30BaTeJbHOIO NMpoLecca 1Mo AUCHUIINHE (MOTYJII0)

HaumenoBanue
CrnenuajJn3npoBaHHbIE AYIUTOPHH:
VuebHast aynuTopusi JUIA TNPOBEACHUS 3aHITHH CEMHUHAPCKOTO THUMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYNMNOBBIX M WHIAUBHAYAIbHBIX
KOHCYJIbTAIMH, TEKYIIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTaIlMi / KOMIIBIOTEPHBIIN Kilacc
/ IOMeTlIeHue ISl CAMOCTOSITENTLHOM paboThI™
TexHuueckue cpecTsa 00yyeHus :

KOMIIBIOTEP C MPOTrPAMMHBIM 00€CIIeUeHUEM

Cnennann3npoBaHHbIe AYIUTOPHH:

VYyeOHast aynuTopus JUisl IPOBEICHUS 3aHITUN JIEKIIMOHHOTO TUIA, 3aHATHI CEMHUHApPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMUSA (BBIIOJHEHHMS KYPCOBBIX paboT), TPYIIOBBIX U
WHAMBUAYAJIbHBIX KOHCYJIbTAIlUH, TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOUHON aTTecTalluu™
Texnuueckue cpeacTBa 00y4eHus:

SKpaH HACTCHHBIN
MYJIBTUMEIUNHBIN ITPOEKTOP
KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11
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