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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «VYmpaBienue mnepcoHasioM B TpO(ECCHOHATBHOW AESITeIbHOCTH
3aHMMAeT BaYKHOE MECTO IIPH MOATOTOBKE OakaiaBpoB 1o HampasieHuto 43.03.01 -
Cepsuc.

[lenmpt0  OCBOEHMS  JUCUUIUIMHBI  «YTPABJICHUE  IEPCOHAIIOM B
npoecCUOHaNBbHON JeATEeIbHOCTHY SIBIsieTCs  (OPMHPOBAHUE Y CTYICHTOB
BUJICHUS IIEJIOCTHOM CHUCTEMbl IMPUHIHUIIOB, METOJOB pabOThl C MEPCOHAIIOM;
oOydeHHe MX TEXHOJIOTMM pPa3paboTKU M peau3alui KaapoBOW IMOJIUTHUKUA Ha
MPEANPUATUAX CEpBHCA. 3alauu:

- YCBOEHUE TEOPETUUYECKUX M METOJOJOTMYECKHX OCHOB YIpPaBJICHUS
MIEPCOHAJIOM, 3BOJIIOLIMHA HAYKH YIIPABJICHUS IIEPCOHATIOM;

- OBJIAJICHUE COBPEMEHHBIMU NpPUHIMIAMUA W METOJAaMHU YIPABJICHUS
NIEPCOHAJIOM Ha MPEINPUATUSIX CEPBHCA;

- O03HAKOMJIEHHE C OCHOBHBIMU (PYHKUMSMH YHIPABICHUS MEPCOHAIOM Ha
NPEANPUATUIX CEPBUCA;

- ySICHEHUE CHEeUU(PUKHA YNPABICHUS MEPCOHATIOM Ha NPEANPUATUAX
CEpBHCa;

- NMpUOOpETeHHE MPaKTUYECKMX HABBIKOB MO OCHOBHBIM HaIlPaBJICHUSM
KaJpOBOH pabOThI Ha IPEINPUITHUIX CEPBHCA.

2. IlepeyeHb IIAHMPYEMBbIX Pe3yJIbTATOB O0yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHUSA 00pa30BaTeIbHOM
NporpaMMmblI

HucrumirHa «YpaBieHue NepCcoHaIoM B MPOGeCcCUOHANBHON AEATETbHOCTH
y4acTBYeT B (POPMHUPOBAHUH CIAECAYIOUINX KOMIIETCHIIHM:

Komnerenuun  [MHaukaTopsl Jeckpunropsl

YK-3 -[YK - 3.2 — Onpenenser| 3nanus:

Cmocobexn I TMYHOCTHBIC " CYHIHOCTI/I JIMYHOCTHBIX n

OCYLIECTBIIATh NpodeccHOHATbHbIE npodecCUOHATBHBIX XapaKTEePUCTUK

COLIMAIBHOE YIEHOB KOMaHJbl, HEOOXOOUMBIX  JUIS
. XapaKTEPUCTUKU YJICHOB .

B3aUMOJICHCTBUE JOCTHKCHHMSL IIOCTABJICHHBIX LI€JIEH B

¥ peann3oBbBath [ O AHARL HeobxozmMELe A COOTBETCTBUU C OCOOEHHOCTSIMH c(epsl

CBOIO poip B (IOCTIOKCHHS  TOCTaBICHHBIX) cepprica; mpaBiiI KOMaHIHON PabOThI

KOMaH/Ie [eneii W OCYIIECTBICHUS| YmeHus:
COITHATHHBIX Onpenenatb  HaO0Op  JTUYHOCTHBIX U
B3aHMO}IeﬁCTBHﬁ, co6m0naeT HpO(l)eCCI/IOHaJ'IBHBIX XapaKTEPHUCTHUK

YJICHOB KOMAaH/bl, HEOOXOIUMBIX ISt
JOCTHIXKCHHUA  ITOCTABJIICHHBIX uenef/'l B
COOTBETCTBUH C OCOOEHHOCTSIMH C(hepbl

MpaBuia KOMaHAHON pabOThI




CepBuUCa; (bopmynaMpoBaTh paBuia
KOMaHAHON paboThI

HaBpiknu:
dopmupoBaHUs KOMaHIBl JUIsi pabOTHI B
OopraHu3aIu chepsl cepBucCa,;

COOJIIOA€HYSI [TPABIJI KOMaHIHON paboThI

MK-3
Criocoben
yIpaBIsATh
peanu3zanuein
IIPOEKTa
TOProBO-
IIPOMBILTICHHOU
BBICTABKH.

[1K-3.1-1. Crnocoben
(bopMUPOBATH KOMaHIY
[IPOEKTa TOPTOBO-
[TPOMBIIIJICHHON BBICTABKH M
pactpesenenue 3a1a4d u pador
CpeIy CICIHATUCTOB —
Y9aCTHUKOB KOMaH/Ibl
[POEKTa TOPTOBO-
[TPOMBIIIIJICHHON BBICTABKH.

3HaHus:

TpeboBanmii Kk mepcoHany B cdepe
TOPrOBO-BBICTABOYHOMN NeSITeIILHOCTH;
METOJIOB M TMPUHIUIIOB HACTAaBHUYECTBA,
JIENICTUPOBAHUsS, KOyYMHTa U  JPYTUX
COBpEMEHHBIX (hOpM pa3BUTHA IE€pCOHANA

B cdepe TOPTOBO-BBICTABOYHON
JESITEIbHOCTH; OCHOB aHaym3a
noTpeOHOCTeH B mepcoHane B cdepe
TOPrOBO-BbICTABOYHON NesITeNIbHOCTH;

OCHOB  OpraHM3aiud, IUIAHUPOBAHUS,
MOTHBAIlMH, OOeCIeYeHHs] JIOSIILHOCTH
KOHTPOJIAI U OICHKH 3(P(HEKTUBHOCTH
JIeATETLHOCTH TOJYMHEHHBIX B  cdepe
TOPrOBO-BBICTABOYHOM JCATEIHHOCTH;
Ymenun:

Onpenensatb  (akToppl ¥ YCIOBUSA

HCIIOJIb30BaHUs HaCTaBHUYECTBA,
JIeJICTUPOBAHUs, KOY4YMHra M  JPYIrux
COBPEMEHHBIX bopm pa3BUTHUSA

PYKOBOJSIIIIETO COCTaBa U KIIFOYEBBIX
COTPYJIHUKOB JIEIapTaMEHTOB  (CIyxkO,
OTJIEJIOB) TOPTOBO-BbICTAaBOYHON
NeSITeTTbHOCTH; MIPUMEHSTh
CTpaTerM4ecKue W TaKTUYECKUE METOMbI
aHaiuM3a TOTPEOHOCTH  JIeNapTaMEHTOB
(cmyx0, OT/€T0B) MPEeNNPUATUH TOPTOBO-
BBICTABOYHOMU JIESITEILHOCTH B TIEPCOHAIIE;
BbIOMPATH METO/bI OpraHu3aIui,
TUTAHUPOBAHMSI, MOTHBAIIMH, OOECIICUCHUS
JOAABHOCTH ~ KOHTPOJIS M OLEHKHU
s dexTuBHOCTH JIEATEIIbHOCTH
MOTYMHEHHBIX Ha MPEANPUATUSAX TOPTOBO-
BBICTABOYHOM JICATEILHOCTH,

HaBbixu:

HCHOJ’IBSOB&HI/IS[ HaCTaBHHYCCTBA,
JIEJIETUPOBAaHUs, KOYYMHra M  JIPYrux
COBPEMEHHBIX bopm pasButus

PYKOBOJSIIIIETO  COCTaBa M KIIFOYEBBIX
COTPYJIHUKOB JIEIapTaMEHTOB  (CIyxkO,
OT/IETIOB) TOPTOBO-BBICTAaBOYHON
JeSITETTLHOCTH; OICHKH W TUIAHHUPOBAHUS
notpeOHOCTe  JenapTaMeHToB  (CIIyxO,
OTAEJIOB)  TNPEeIUpPUSITHN TOProOBO-




BBICTABOYHOHU JCSATEIBHOCTH B TIEPCOHAIIE
OpH  PEIICHUH  CTPATETHYECKUX |
TAKTUYECKUX 3aj1a4; MPUMEHEHHUS METOI0B
OpTraHu3aIy, IAHUPOBAHMS, MOTHBAIIUH,
oOecrieyeHHs JIOSUIBHOCTH KOHTPOJISL U
OICHKU 3(PPEKTUBHOCTU JCATEIHLHOCTH
MOTYMHEHHBIX Ha MPEANPUATUSAX TOPTOBO-

BBICTABOYHOM JACATCIIBHOCTH

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

«YTpaBlieHHEe TTEPCOHAIIOM B MPO(GECCHOHATBHONU NEATCITLHOCTIY SIBISICTCS

obs3amenvHol OUCYUNTIUHOUL

yacmu, Gopmupyemoti yuacmuuxamu

06pa30€am€ﬂbl-lblx OMHOULEHU L IMIOATOTOBKH CTYACHTOB IIO HAIIPABJICHHUIO

43.03.01 - Cepsuc

Ipexmecreyromue
JMUCIHUTIIHHBI (MOTYJIH),

JAucuumimnabl (MOLYJ/IH),
NPAKTHKH y4e0HOr0

Hocaenyromue

Hndp IUIaHA, B KOTOPBIX AUCHMILIMHBI (MOYJ/IH),
NPaKTHKH Y4eOHOT 0
KoMIIeTe KOMIIeTeHI U NPaKTHKHU Y4eO0HOI0 IJIaHAa,
IUIaHA, B KOTOPBIX
HIUH 0CBAaHBAeTCsl MAPAJLJIeJIbHO| B KOTOPBIX OCBAUBAETCS
OCBaUBaeTCsl .
¢ u3yyaemon KOMIIeTeHI U
KOMIIeTEeHI U .
AUCHUILINHOM
VYnpasnenue
KOMMYHHKaTHUBHBIMH
nporueccamu/
- - €JI0Bble KOMMYHUKaLUN
YK-3 VYrpasineHue npoekTaMu A YHHKAN
IIpon3BoacTBEHHAs MpaKTUKa
(ITpepaunnomHast MpaKkTUKa)
[IpodeccuonanbHas 3TUKA 1
JTUKET Crparernueckuit
MEHEIKMEHT
BricTaBOUHBIN MEHEIPKMEHT
o VYnpasienue onepanusimu/
HOBBI (PMHAHCOBOT!
CHOBBI (b CoBOTO, yhnpasJIEHHE TEXHOJIOTUAMHU
MK-3 OyXrajnrepckoro u -

CTaTUCTUYCCKOI'0 YUCTa

[Mcuxoamarnoctuka B mpod.
EATENLHOCTH /
IIcuxomoruueckuit
MPaKTUKYM

Tpynosoe npaso

[IpousBoacTeeHHas
MpakTUKa (OpraHu3aluOHHO-
yIpaBlIeHYECKas IPAKTUKA)




4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX C YKA3aHUEM
KOJIMYECTBA aKaJIeMUYEeCKUX WIH ACTPOHOMHYECKHUX YaCOB, BbIICJICHHbIX HA

KOHTAKTHYI0 pa0doTy 00y4al0IUXCcH ¢ npenojaaBaresiaemM (1Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0UXCs

OO6miass TPYJIOEMKOCTh OCBOCHHSI Y4Ye€OHOM MHMCIUILIMHBI «YTIpaBJICHUE
MepcoHajIoM B NPodecCHOHATBLHON JeATEeILHOCTH» COCTaBiIseT 6 3auyeTHBIX

eqrHuIl Wik 216 akaJgeMHUUeCcKHUX Jaca.

Ne xypca 3 Bcero,
K Ne 3
ype Kypea aK.4acoB
OO0r11ast TPYA0EMKOCTD (BCEroak. 4acoB / 3.e1) 108/3 108/3 216/6
Jlexnun 4 6 10
KonrtakTHas padota
[TpakTrueckue 3aHATHS 6 6 12
CamocrositenbHas padboTa 9 87 183
Bun npomexxyrounon
arrectatin 3auer, sK3aMen 0,25/3,75 0,3/8,7 13
(koHT.pab.**/
camocT. pao.)

5. Coaep:xanne TUCHUIUINHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE M0 TEMaM
(pa3aesiam) ¢ yKka3aHueM OTBEJIEHHOI0 HA HUX KOJMYEeCTBA aKaAeMHUYeCKUX

WM ACTPOHOMMYECKHUX YACOB U BU/A0B Y4eOHBIX 3aHATHI

TpynoemMkocTh
KonrakTtHas
paborta
Haumenosanue =
pasjena = = =
Ne o = = 3 Coneprxanue
JUCITATITUHBI ) = z = o
2 = S | 5 S,
(Tema) 3] : S )
= : =
O ~ (= Q
= = Qo o
2 | © S
g | 8 5
=
3 KypcC 3UMHSISI CECCUs
VYnpasnenue Hcropus pa3BUTHS U COBPEMEHHbIE
1. | nepconanom 11 - - 11 TE€HJICHLINH yIpaBJieHUS
KaK Hayka W MEePCOHAIIOM KaK HAayKd M 00JacTu

7




obacthb
npodeccuoHanb
HOH
JCSITeIIbHOCTH

poeCCHOHATTBHON TSI TETTHHOCTH.
OBoronus yIIpaBJIEHYECKOMN
MBICIIH, (OPMHUPOBAHUE HAYYHOTO
HaIlpaBJICHUS. Havano
CTeUATN3AIUT B oOacTu
yIpaBICHUS MIEPCOHAJIOM.
OOBEKTUBHBIC YCIIOBUSI, BHI3BABIINE
HE00X0IMMOCTH MTOAITOTOBKH
MEHE/DKEPOB [0  YIPABJICHUIO
IIEPCOHAJIOM. CoBpemeHHast
KOHIICTIIUS yIIpaBJICHUS
nepcoHanioM. HR-MeHemKkmMeHT kak
Ba)KHEHIIass cdepa COBPEMEHHOTO
OusHeca. 3HAUEHME M MEXAHU3MBbI
YCIICHIHOM  TpOo(eCCHOHATU3AINH
JUYHOCTH B OOJIACTH YIPaBICHHS
HIEPCOHAIIOM Coneprxanue "
COOTHOIIICHUE KOMIIOHCHTOB
npodeccuonanu3mMa B Ipodeccuun
MeHeKepa o NepCOHATY.
3HaueHue YCIIEIIHOTO
OpTraHU3aIMOHHOTO "
poQeCCUOHATHLHOTO
CaMOOIIpe/ICIICHUSI.

Crparerus
yIIpaBJICHUS
HEpCOHAIOM U
KaJpoBast
NOJUTHKA  HA
TPEIMPUATHIX
cepBHca

11

10

CymHocTtb u coziepkaHue
cTparerun opranuzauuu. llenn u
3aJa4n CTPATETNYECKOT0
YIIPABJICHUS MEPCOHAIIOM
opranmzanuu cepsuca. CyObeKkT u
00BEeKT CTPaTernyeckoro
YIPABICHUS MIEPCOHAIIOM.
Crparerus YIPABJICHUS
NEepCOHAIOM:  BHUABI,  (pyHKIUH,
npaBujia, MHCTpYMEHTHI. CyIIHOCTh
KaJIpOBOM TMOJMTHKUA OpraHU3alluH.
OObekT, mpeaMer, IenH, 3aJadu,
OCHOBOIIOJIAraloIe MIPUHIUIIBI
KagpoBol moysuThKA. CTpyKTypa
KaJpoOBOM TMONUTUKHU. Tumnonorus
KaJpoBOi1 TOJIUTHUKH. OTanel
(hopMupoBaHHUs KaJIpoOBO
MOJINTHKH. OcobenHocTH
YIPABICHUS MEPCOHAIIOM
HanpeanpUsITHN CEPBHCA.

MapkeTuHr
nepcoHana

10

KoHuenmus MapkeTnHra nepcosana,
OCHOBHBIE MOJXObI K €€ TPAKTOBKE.
MapkeTHHTOBbIE HCCIEAOBaHUSA H
MapKETHUHT OBas nHpopMaIus.
HUccnenosanune

npodeccrnoHaTbHOKBATU(UKAIMOHH

8




O  CTPYKTYpbl pBIHKa Tpy.a.
HUccnenosanue pbIHKa  Tpyna.

AHanu3 TO3MIMK OpraHu3alud Ha
peiHKe Tpyna. CerMeHTUpOBaHHUE
pbIHKa TpyJa. PR B oOmactu
YIPABJICHUS IEPCOHATIOM.

CymHocth, eI W 3ajauu

IUTAHUPOBAHMUS nepcoHania.
OcHoBHBIE TIPUHIIHAIIBI
IUTAHUPOBAHMUSL. OcHoBHbIE
3JE€MEHTHI IJIAHUPOBAHUS
nepcoHana: aHaJu3 cocraBa
[InanupoBanue
repcoHaiia, onpeieneHue
fiepcoHaia — Ha | 4, KOJIMYECTBEHHOM W KadeCTBEHHOU
TPE/IPUATHAX NOTPeOHOCTH B MepCcoHale,
cepeuca IUTAHUPOBAHKE 3aTpaT Ha MEPCOHAIL.
Bunel 1nmaHoB 1o mepcoHany.
OnepatuBHbIl mnaH paboOTBl €
MEPCOHAIIOM. MeTto bl
IUIAHUPOBAHUS ~ MOTPEOHOCTH B
nepcoHare.
[Tonsatue moucka, mogdbopa, ordbopa
nepcoHaa KaK KaJIPOBBIX
npoueccoB.  IlocpenHukn peIHKA
Tpyda: UEHTP 3aHATOCTU HACEJICHUS
(6bupxa TpyZaa), KaJIpOBBIE
areHTCTBa, areHTCTBa o
TPYJOYCTPOMCTBY. Hcrounukn
MOMCKAa  MepcoHana:  BHEIIHHUE,
BHYTpPEHHHUE HUCTOYHUKH,
CaMONPOSBUBLINECS KaHIUJAThI.
Pesrome. Texnomoruu mnomxdopa.
PexpyT™MeHT. CKpUHUHT.
[Touck, mondop, HeadHunting wu ExecutiveSearch
oTOOp W HaiiM [IpenBaputenbHoe  (TenedoHHOE)
nepcoHaia wHa | 10 WHTEPBbHIO c KaH/JU1aTaMHU.
MpEeANPUITHUIX CobecenoBanue. HHtepBbio.
cepBuca TpanuumroHHbIE (BOTIPOCHUKH,

TECTHI, aHKEThI, KEUCHl U T.1.) U HE
TpaauLUuOHHbIE (rpadonorus, oToop
M0 WMEHH, MO TOPOCKOMYy H T.1.)
METOJIBI otbopa nepcoHara.
Jlomutuka  HaliMa  mepcoHala.
BHyTpeHHUE U BHEITHWE UCTOYHUKH
MPUBJICUEHUS TIepcoHana. TUIOBbIE
JTambl 0TOOpa, WX COJEPIKAHHE.
Opranmszanus IpueMa IepcoHaa.
CymHocTh mo00pa U PacCTaHOBKU
KaJIpOB KaK BaKHEWIeH (yHKINH,
BBITIOJTHSIEMOM PYKOBOJISIIIAM

9




COCTaBOM OpraHu3allvu. [Iytn
COBEpILICHCTBOBAHMU moxdopa U
pacCTaHOBKH KaJIpOB.

OOG0CHOBaHHOCTH BBIOOpA
npodeccun. PeiHOUHBIE TpeOOBaHUS
K BBIOOPY npodeccuun Ha

[Tpodopuenrair
MIPEATIPUSATUSIX cepBuca.
us U TpyAOBas
[Ipodundopmarius.
aJIanTamnus
10 9 [Mpodxoncynpramnus. [Ipodmoadop.
nepcoHajiaHa
[IpodanganTarusi. IMousTue U
MPEITPUATHSIX
coJiepKaHue alanTanuy.
cepBuca
Knaccudukanus ananranum . Lemn
ajanTaiuu. Oranbl  mpolecca
aJlanTalyy nepcoHaa.
OcCHOBHbIE TPHUHLHUIIBI OOyuYeHUs
nepcoHalia MPEANpUSTUN CepBHCA..
YpoBHH, BH/IBI oOydeHus
nepcoHana. OcobenHoctu
po(heCcCUOHATILHOTO oOy4deHus
OO6yuenue u nepcoHaa peIPUATHIA
pa3BuTHe 10 9 cepBuca.BHyTpeHHHE U BHEIIHUE
nepcoHana ¢dbopMbl  O0yueHHS  TEpcoHaia.
Knaccugukanus METO/I0B
oOyuenus. [IpoGnembl BHeapeHUS
KOMIIETEHTHOCTHOTO ~ IOJIXOJa B
00y4YeHHUH. Mopnens OILICHKHU
o0yuenust — «Takconomust biiromay.
CymHOCTh aTTecTallMd MepcoHaa.
OcHoBHBIE  TeMW W 33Ja4u
MIPOBEICHUS aTTeCTAIIHH.
[Tokazarenu, oOIllEHHBAaeMble TIpH
aTTeCTaluu COTPYTHUKOB
Jenosas L pyxa
OTCHKA opranmzanuu. CoJep>kaHue 3TaroB
MIPOBEICHUS aTTeCTAINU:
nepcoHana. Ha .
9 10 IMOATOTOBUTENIFHBIM JTall, OIleHKa
TIPEITPHUATHSIX
cenBiica nepcoHana, aTTecTanus,
p ) 3aKJIFOYUTENbHBIA  ATal.  MeToasl
ATtTtecranus.
aTTecTalldd TEpCOHANa: METOMbI
OIMCATEITHLHOTO Xapakrepa,
KOMOMHHPOBaHHbBIC METO/IBI,
TICEBJIOKOJIMYCCTBCHHBIE ~ METOIBI
OLIEHKHU.
[TonsTne  Kapbepbl,  CiIyXeOHO-
VYnpasienne po(eCCHOHATTFHOE  TPOJIBIKEHUE.
Kapbepoi u Bunst JIeTI0BOU Kapbepsbl.
paboTta cl 11 10 JBEZ0E0012000 81 OpraHu3aluu
KaJIPOBBIM yIpaBICHUS JIEJIOBOH  Kapbepoil.
pe3epBoM HNuctpymenTapuit YIIpaBJICHUS

JIEJIOBOM Kapbepou. JTansl A€I0BON

10




Kapbepoi, 170'¢ coep>KaHue.
[TnanupoBanue CIIy’KeOHO-
npohecCUOHATBHOTO MPOABHKEHUS
nepconana. Mlctrounuku
(dbopMupoBaHusl pe3epBa  KaJpoB.
[Mopsimox orbopa W 3a4UCICHUS B
rpynmy pe3epBa KaJIpOB.
[InanupoBanue paboOTHI ¢ KaIPOBBIM
pe3epBOM.

BricB0OOOX 1€HN
€ TIepcoHana

10

10

ITonstue BBICBOOOXKIEHUS
nepconana. Kmaccupukanus BuIOB
YBOJIbHEHU I IepcoHaia B
COOTBETCTBUU c POCCUNCKHM
TPYZOBBIM
3akoHoaarenscTBOM.[Iporpamma
pabor aIMUHUCTpaLUU pu
BBICBOOOKJICHMM  TIEpCOHAja IO
VUHULIMATHBE paboronaTens.
KoppekTupoBka mnporpaMmsl padoT
B 3aBUCHUMOCTH oT IIPUYUHBI
yBOJIbHEHUs.  MeToasl  paboThI
AIMUHHUCTpal TIpU  MOOATOTOBKEC
COTPYJHHUKOB K BBIXOAY Ha IIEHCHUIO.

3aueTr

0,25

3,75

Hroro 3a 3 xypc
3UMHSIS CeCCHsl

108

6,25

99,75

3 Kypc JIETHsISl CeCCusl

ConuanpHo-
IICUXOJIOTHYECK
1. | ne METOBI
yIIpaBICHUS
MEPCOHAIOM

13

12

B3aumopeiictBue  MHAMBUIOB B
CEpPBUCHOMN
opranu3anuu.B3zanmMocBsi3b

3¢ EKTUBHOCTH YIIPaBJICHUS
IPYIIION c COLMAIIBHBIMU
OoTHOLIEHUAMHU B Heil. DopMasnbHbIe
U HepopMalbHBIE TPYNIBI, HX
OTJINYUTEIbHBIE  XapPaKTEPUCTUKH.
OcHOBHBIE BUIbI KOMMYHHKAaTHBHON
JeATETbHOCTH PYKOBOJUTES
CEpPBHUCHOW opraHu3anuu. Biacte B
YIPABJICHUH: BIIUSIHUE, cuia,
3aBUCUMOCTh, aBTOpuUTeT. [Ipupoma
u CYILIHOCTh JIUJEpCTBa.
PYKOBOJICTBY (nmepcTBy).
HNuTerparuBHbIN MOOXO0M KakK
peuienue npoOiaemsl 3HHEeKTUBHOTO
JTUAEpCTBA

IIpaBoBOEM
UH(POPMALIMOHH
oe obecrieyeHue
CHCTEMBI

15

13

OcHOBHEIE 3aJa4u MPaBOBOrO
o0ecreveHrs CUCTEMBbI YIpaBICHUS
MIEPCOHAJIOM. Tpynosoe
3aKOHO/ATeNnbCTBO.  HopmartusHo-

11




yIpaBiIeHUsS
IIEPCOHAJIOM Ha
PEITPUATHSIX
cepBHuca.

METOINYECKOE oOecrieuenne
CUCTCMBI ynpaBHCHI/IH HepCOHaHOM.
Opranu3anroOHHOPACIIOPS IUTEIBHBI

e JOKYMEHTBIL. [IpaBuia
BHYTPEHHETO pacropsiika.
KosutekTuBHBIM ZIOTOBOD.
[Tonoxenne 0 IIEpCOHAJIE.
[lonoxxeHne 0  MOApa3CIICHUM.
[raTHOE pacnucaHue.
JloipKkHOCTHAs UHCTPYKLUS.

HNudopmanmonnoe obecrieueHue
CHCTEMBI YIPABJICHUS MEPCOHATIOM.
TpeOoBaHus, mNpeABABISIEMbIE K
UHpOpMaLINH.

MoTuBanus u
CTUMYJIUPOBaH
ue TPyAOBOU
JIeSITEILHOCTH
TepcoHasa Ha
NPEINPUATUSIX
cepBuca

14

12

MotuBanus Kak KaapoBBIM IIpoLece
Ha IPEeIIPUATHIX cepBuca.
OmpeneneHue  TMOHATUH:  MOTHB
TpyZa, MOTUBALUsl  TPYIOBOM
NeSITeNbHOCTH,  CTUMYJI  TpYyAa,
CTHUMYJIUPOBAHHE TPYAOBOM
NesITeIbHOCTH. Cucrema
noTpeOHOCTEM YeJl0BeKa,
peann3yeMbIX IOCpeACTBaM TpyJa.
DNIeMEHTHI CHUCTEMBI
CTUMYJIMPOBaHMsI Tpy/Ja HEepcoHaa.
MarepuanbHoe ¥ HEMaTepHAIbHOE
CTUMYJIUPOBaHHE nepcoHaa.
HopmaruHbIe JIOKYMEHTHI,
periaMeHTHpYIOIIHe cucTeMy
MOTHBallMM W Tpyda TEpcoHajIa B
OpraHu3aIysIX cepBUca

ComumansHas
MTOJIMTHKA KaK
HHCTPYMEHT
MOTHBAIUH
repcoHasa

15

13

[Ipenna3zHauenue, nenu COUUAIBHOU
MOJUTHUKNA OpraHU3alld CEepBHCA.
JIBrOTHI, MPUBUJIETUH "
KOMIICHCAITUH Kak BHEIITHSIS
MaTepuanbHas HeJeHexkHas ¢dopMma
CTUMYJIMPOBaHUS Tpyza.
IleHcuoHHEBIE CXEMBI; JIBTOTHI,
MOBBIIAIONINE  UHAUBUIYAIBHYIO
JUYHYIO 0e30MMacHOCTh B
OTHOIIICHUH OoJe3HN,
MPOUCIIECTBUN WJIM COKpALIECHHUS
IITAaTOB; JIbIOThI, HAIIPABJICHHBIE HA

pean3anuo OIIpEAEIECHHBIX
JUYHBIX noTpeOHOCTeH "
OTBETCTBEHHOCTH; ¢uHaHCcOBOE

COJIEUCTBHE; JIBIOTHI, POJIb KOTOPBIX
3aKJII0YAETCs B IOBBILICHUU YPOBHS
KU3HU COTPY/IHHMKOB.
ODYHKIMOHAIbHBIE U COLMAJILHBIC

12




(hOopMBI CTUMYJIUPOBAHUS TPY/IA.

OpraHuzanmoH
Has  KyJIbTypa
KaK
MOTHUBHUPYIOIIast
cpena

14

12

[lonATe  OpraHM3aMOHHOW U
KOpPIIOPATUBHOW  KYJBTYpbl  Ha
npennpusaTuax cepsuca. Ilonarue n
CTPYKTypa OpraHMU3alMOHHON
KYJIBTYPBI. Copnepxanue U
COCTABJISIIOIME  OpPraHU3ALMOHHOU
KYJBTYpbl, CMBICI M YCIOBHUS €€
(dhopMupoBaHUsL. YpoBHU u
JJIEMEHTBI OpPraHHU3alMOHHON
KynbTypbl. Ponbp opranusanuoHHoOM
KYJIBTYPbI B YIPaBJIECHUU
[IEPCOHAIOM  Ha  MPEANpPUATHAIX
cepBHCa.

VYnpasnenue
KOH(JIMKTaMUH
a
MPEIIPUATHIX
cepBuca

15

13

OcoOenHoctu KOH(IUKTOB B chepe
cepBuca. Tumosorus COUHAIBHBIX
KOH(JIUKTOB. VYnpasnenue
KOH(IMKTHON CUTyanuen.
CTpyKTypHO-OpraHu3aliOHHbIE
croco0bl  MpEeNoTBpAIlEHUs U
paspenieHus KOH()JTUKTOB.
MexcyObeKTHbBIE Croco0bI
paspenieHus KOH()JTUKTOB.
D¢ heKTUBHOCTH METOIUKH
paspeuieHuss  KOHQUIMKTAa  4Yepes
pemienue  mpoOneMsl  (crocod
BBINTPBILI-BBIMTPBILLL, Win/Win).
VYmpasnenue crtpeccoM.  PakTopsl
MTOBBIIICHUST TPOU3BOTUTEITLHOCTH H
CHIWKEHHMsI ypOBHA  cTpecca B
JeSITeTbHOCTH PYKOBOJIUTEIIS
CEpBUCHOT'O MPEANIPHSITHSI.

OpraHu3anmuoH
Has CTPYKTypa
CITYKOBbI
YIPABICHUS
NEPCOHAJIOM Ha
MpEeANPUITUIX
cepBuca

13

12

dyHKIMOHATBHOE paszesneHue
Tpyna " OpraHu3aIMOHHAs
CTPYKTYpa CIYXOBl  yIpaBlICHHUS
MIEPCOHAJIOM. CoBpemeHHbIE
TpeboBaHuss Kk  ee  pabore.
TpeboBaHust K  PYKOBOJIUTEIIO
CIIY’)KOBI yIIpaBIEHUs TEPCOHATIOM.
Crneunduka eATeIbHOCTH CIIYKO
yIIpaBJICHUS NEPCOHATIOM Ha
MPEINpUATHSIX cepBHCa.  MeTobI
OLICHKHU 3pPEKTUBHOCTH
NeSITETPHOCTH  KaZpOBOH  CITYXKOBI.
AymuT mepcoHaia, TMOHSATHE, LEJH,
BuAbl ayauta. ColepxaHue ayauta
o OCHOBHBIM GyHKIHSIM
yIIpaBJICHUS IepCOHAIA.

DK3aMeH

0,3

8,7

13




Hroro 3a 3 xypc 108 6 63 |- 95,7
JICTHSISA CECCUs
Hroro 216 | 10| 12 - 181

6. IlepeueHb yueOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSTEILHOM
PadoThI 00y4AOIIUXCA MO0 JUCHUILIMHE (MOAYJII0)

Ne Bunsl camoctosTensHON paboThI TpynoemMKocCTs, dopma KOHTpOIST*

aK.4achl

1. [TpopaboTka TEOPETUYECKOTO

. Koncynpranus
Mmarepuaja 10 KOHCIIEKTaM JIEKIHH,

. IpernoiaBaTels,
PEKOMEHI0BaHHOM JUTEepaType, 60 CTHOE
JIOTIOJIHUTEIbHBIM UCTOYHUKAM Y

cobecenoBanue
uH(popMaluu

2. ITonroroBka K MPAKTUYECKUM BricTymienue ¢
3aHATUAM: HIOUCK Heo0XoAuMon JIOKJIA/IOM,
uHpopmanuu, o0OpaboTka 60 Mpe3eHTalHs,
uHpOpMallUK, HAlUCaHWE JIOKJIaja, OTBETHI Ha
MOJIFOTOBKA K BBICTYIUICHUIO JUCKYCCHOHHbBIE
(Iuckyccumn) BOITPOCHI

3. [ToaroToBka K TEKyIIEMY KOHTPOJIIO
(TecTMpOBaHUWE ~ W/WIAM  HAlHCaHHUE 61 Tectsl, pedepatsl
pedepara)

4. IToaroroBka K IIPOMEKYTOUHON KoHntponbHas
aTTeCTaluu: MIOATOTOBKA K 12 25 pabora,
KOHTPOJIbHOM paboTe, MOJArOTOBKA K ' YcerHoE
3a4eTy/>K3aMeHy cobece0BaHUE

JUist caMOCTOATENbHOM pabOThl MO JUCHUIUIMHE (MOIYNI0) oOydarouiuecs
UCIIOJIB3YIOT CIIEIYIOLIEe yUeOHO-METOJUUECKOE 00ecIIeUeHHE:

1. TopenoBH. A. YnpaBineHue 4egOoBEYECKUMHU PECYpCAMH: COBPEMEHHBIM
NOJIXOJd : YYeOHMK W TMPaKTHKYM JUIsI  akajeMudeckoro OakajiaBpuata /
H. A. T'openos, . B. Kpyrnos, O. H. MenbHHUKOB ; o7 penakuuein
H. A.TopenoBa. — MockBa: WznmarensctBo IOpaiit, 2019.— 270c. —
(bakamaBp. Axamemuueckmii kypc). — ISBN 978-5-534-00650-6. — Texct
anextponHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/433920.

2. VYmpasnenue uenoBedueckumu pecypcamu / [lerineka A.B., becmanbko
B.A. - M. [JamkoB u K, 2017. - 392 c. 3BC ZNANIUM. com.
http://znanium.com/catalog/product/415041

3. Knapun, M. B. KopnopaThBHbIii TPEHUHT, HACTABHUYECTBO, KOYYUHT :
yuebHoe nocooue aiisa By3oB / M. B. Kitapun. — MockBsa : U3gatensctBo FOpaiir,
2020. — 288 c.— (Bwicmiee o6OpazoBanme). — ISBN 978-5-534-02811-9. —
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https://urait.ru/bcode/433920
http://znanium.com/catalog/product/415041

Tekct : AIEKTPOHHBIN // OBC FOpaiit [caitT]. —
URL.: https://urait.ru/bcode/452504 .

4. MancypoB, P.E. HactonpHass KHWUra AUpeKTOpa II0 TIEPCOHANY :
npaktudyeckoe nocobue/ P.E. MaHncypoB. — 2-¢ wu3za., mnepepab. U Jom. —
Mocksa : UznarensctBo [Opaiir, 2019. — 384 c.— (IlpodeccuonanpHas
npaktuka). — ISBN 978-5-534-08165-7. — Texcr : anextponnsiit / DbC KOpait
[caiiT]. — URL.: https://urait.ru/bcode/432037 .

5. ®OHI OIEHOYHBIX M METOAMYECKHUX MATEpUajOB IO JUCITUTIINHE
«¥Ynpaenenue nepconanom 6 npogheccuonanbHou OessmenrbHOCMUY.

7.q)OHII OHCHOYHBIX 1 METONUYECCKHUX MAaTCPHUAJIOB JISI MPOBCACHUSA
l'[pOMe)KyTO‘lHOﬁ arTrecranmumn oﬁyqamnmxca o IMCUMIIJINHE

BOIIpOCbI AJIsA IIPOBEACHUSA HpOMe)I(yTO‘IHOﬁ arrecranmm (3aqua)

1. UcTopust pa3BUTHS ¥ COBPEMEHHBIE TCHICHIIUU YIPABICHUS MIEPCOHATIOM
KaK HayKu U 001acTH NpohecCUOHATBHOM NeATeIbHOCTH.

2. CoBpeMeHHAs KOHIICTIIHS YIpaBJIeHHs MepcoHamoM. HR-MeHemKMeHT
KaK BakHe#mas cepa COBpeMEHHOTO OM3Heca.

3. Uenu u 3amaun CTpaTeTHIECKOro yIMpaBiICHUs MIEPCOHATIOM OpraHU3aIIH
cepBHCa.

4. OcoOEHHOCTH YIIPABIICHUS IEPCOHAIOM HANIPEANPUSATUN CEPBUCA.

5. Konreniust MapkeTruHra nepcoHasia, OCHOBHBIC TTOJXO/IbI K €€ TPAKTOBKE.

6. AHanM3 MO3UIIMI OPraHU3alliy Ha PHIHKE TPY/Ia.

7. CyIITHOCTb, 1IeJIU Y 3aJla4¥ TUTAHUPOBAHUS ITEPCOHAIA.

8. MeTtop! aHUPOBaHKS OTPEOHOCTH B IEPCOHAIIEC

9. llonsartue nmoucka, moadopa, 0TOOpa mepcoHana Kak KaapoBbIX MPOIECCOB.

10. MicTouHMKN TOMICKA TEpCOHaja: BHEIIHWE, BHYTPEHHUE HMCTOYHUKH,
CaMOIIPOSIBUBIINECS KaHIUIATHI.

11. IMonuTHKa HaliMa repcoHaa.

12. TunoBsIe ATamnbl 0TOOPA, MX COACPIKAHNE.

13. ITytu coBepIIeHCTBOBAHUS 1TOA00PA U PACCTAaHOBKH KaJIPOB.

14. PeiHOuHBbIe TpeOoBaHUS K BBIOOPY MpoPeccuu Ha MNPEeanpUsITHSIX
cepBHca.

15. IlousTHE U CcOoepKaHNE alanTallUu.

16. OcHOBHBIEC IPUHITUIIEI O0YUEHHUSI IEPCOHANIA IPEANPUITHI CEpBHCA.

17. Drtansl npouecca agantanuy nepcoHania.

18. Mogenb ouenkn ooydenus — « Takconomus biromay.

19. IIpoGnembl BHEIPEHUST KOMIIETEHTHOCTHOTO MOX0/1a B OOYYCHHH.

20. OcHOBHBIE IIEJIH U 3a/1a4¥ IPOBEICHUS aTTECTaIIUU.

21. Metoapl aTTecTalliy TIEPCOHANA: METOMBI OIMUCATEIBHOTO XapakTepa,
KOMOWHHPOBAHHBIE METOJIbI, TICEBAOKOIMUECTBEHHBIC METO/IBI OIICHKH.

22. IloHsiTHe Kapbephl, CIIyKeOHO-TTPodeCCUOHATIBHOE MPOABHUIKEHUE.
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https://urait.ru/bcode/452504
https://urait.ru/bcode/432037

23. IlnanupoBanue CIIy>k€0HO-TIPO(PECCHOHATBHOTO POJBUKEHUS
nepcoHaa

24. ictounuku (popMUpOBaHUs pe3epBa KaJapoB.

25. Knaccudukausis BUAOB YBOJBHEHUH TIEpCOHAla B COOTBETCTBUU C
POCCHICKHM TPYJOBBIM 3aKOHO/IaTEIHCTBOM.

26. Metoapl pabOTBl aIMUHUCTPALMKA TPH TOJTOTOBKE COTPYAHHUKOB K
BBIXO/Iy Ha IEHCHIO.

Bonpoce! 1J1s1 NpoBeleHUs1 MIPOMEKYTOYHOM aTTecTalum (IK3aMeHA)

1. B3aumopeiicTBie UHAUBUIOB B CEPBUCHON OpraHU3aI|H.

2. BzaumocBs3b 3(()EKTUBHOCTU yHNpPaBIEHUS TPYNIONH € COLMAIBHBIMU
OTHOUIIECHUSIMU B HEW.

3. ®opmanpHble ©  HedOpMambHBIE TPYMIBl, WX  OTJIMYUTEIHHBIC
XapaKTEPUCTHUKHU.

4. Tlpupona u CyuIHOCTh JIMAEPCTBA. PYKOBOJACTBY (JIUECPCTBY).

5. OCHOBHbIE BHUABl KOMMYHHKAaTUBHOM JI€ATEIBHOCTH PYKOBOJUTENS
CEPBUCHOW OPTaHU3ALNH.

6. Biactp B ynipaBieHuu: BIUsSHUE, CUJIA, 3aBUCUMOCTh, aBTOPUTET.

7. OCHOBHBIE 3aJjaud IPABOBOrO OOECIEUYEHUS] CHCTEMBI YIPABJICHUS
IIEPCOHAJIOM.

8. Ilonoxenue o mnepconane. [lonoxxenue o moapazmenenun. lllTatHOE
pacniucanue. J{oKHOCTHAs HHCTPYKIUS.

9. OnpeneneHrie  MOHATHI: MOTUB  TpyJAa, MOTHBAIMs  TPYJIOBOU
NEeATEIbHOCTH, CTUMYJI TPY1a, CTUMYJINPOBAHUE TPYAOBOU IEATEIbHOCTH.

10. Cuctema MOTHBAIIMH U TPyJa MEPCOHANIA B OPTaHU3AIIUAX CEpBUCA

11. MarepuaiibHOE U HEMaTEpPHAIBHOE CTUMYJIMPOBAHUE NIEPCOHATIA.

12. Knaccuduxarms Teopuii MOTHBAIIHH.

13. Tlpeana3navenue, 1eIM CONUATBLHON MOJUTHKN OPTaHU3AINH CepPBHUCA.

14. JIbroTsl, NpUBWJIETMM W KOMIIEHCAlMM KaK BHEUIHSS MaTepHallbHAs
HeJieHeKHast (opMa CTUMYJIMPOBAHUS TPY/Ia.

15. TloHaTHe OpraHU3allMOHHON ©  KOPIOPATUBHOM  KYyJIbTYphl Ha
NPEANPUATHAX CEPBUCA.

16. CopaeprkaHue M COCTaBIISIIOIIME OPTaHU3AMOHHON KYJIbTYpbl, CMBICI U
yciioBus ee popMupoBaHusl.

17. Ocobennoctu KOH(MIUKTOB B cpepe cepBuca.

18. Tunomnorus conuaibHBIX KOHMIUKTOB.

19. Ynpasnenre KOHPIUKTHON CUTYaIlUCH.

20. DPheKTUBHOCT METOJUKHU pa3pelieHus KOH(MIUKTa Yepe3 pelieHue
npo0eMbl (CITOCOO BBIMTPHINI-BHIATPHIII, Win/Win).
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21. Yopasnenue crpeccom. DakTOPhI MOBHIMICHUS MPOU3BOIUTEIHFHOCTH U
CHIDKCHHS YpPOBHS CTpecca B JCITEILHOCTH PYKOBOJUTEIS CEPBUCHOTO
TPEIIPUSTHS.

22. OyHKIMOHAIBHOE pa3/ielicHue TpyJa W OpraHW3allOHHAs CTPYKTypa
CITy’KOBI YIIPaBIICHUS TIEPCOHAIOM.

23. TpeboBaHUS K PYKOBOAUTEIIO CIYKOBI yIIPaBJICHUS TEPCOHATIOM.

24. Cnenuduka JeATETLHOCTH CIY)KO YIIpPaBJICHHS IEPCOHAJIOM Ha
MPEANPUATHSX CEPBUCA.

25. Mertonpb! orieHKH 3PGEKTUBHOCTH JIEATEIHHOCTH KaJAPOBOM CITYKOBI.

26. Aynut nepcoHaiia, IOHITHE, 1IeJIH, BUBI ayAUTa.

IIpuMepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32 IaHUSA
3aganue 1.

[Ipoananusupyiite «llITaTHOE pacnrcaHne MUHH-OTENIS». B uem crierudrka
BBITIOJTHEHUS IIEPCOHATIOM PaObOTHl B MUHH-OTEJIE 110 CPABHEHHIO C KPYITHBIM
oteneM? IIpuBeauTe npumepsl.

IIITaTHOE paciucaHue MUHU- OTENIS

JomKHOCTD KonnuectBo DyHKIMU
Ypasnstomuii 1 Vnpasnenue oteneMm. (OOecniedeHUE TUTAHOBBIX
(bUHAHCOBBIX MoKa3aTeNen. Opranuzanus

B3211/IMOIIGI7[CTBPI$I C MOCTaBIIUKAMH U NOAPAAYUKAMHU.
Pa3zpaGoTka M mpoBeleHHE PEKIAMHOM KaMIaHUU.
Texkymuii KOHTpPOJIb  OIIEPAaTUBHOIO IIEPCOHAA.
Obecneuenune OpOHUPOBAHUS. Tekytee
B3aMMOJEICTBUE C  IOCTaBUIMKAMU  KIUEHTOB.
Benenue yuera knuenTo.B3aumoneiictsue c ®MC.

I'n. byxranrep 1 Benenne ¢QunHaHcoBoro ydera M IJIJaHUPOBaHUE
HasoroB. OpraHuzaius OyXrajaTepckoro ydyera B
komnanuu. IloaroroBka m crada OyxraiaTepckoi
OTYETHOCTH KommaHuu. KoHTposs pacdyera u
CBOEBPEMEHHOCTH YIUJIaThl HAJIOTOB B OHO/KET U
BHEOIOJKETHBIE (DOHIBI.

3aBx03 1 Opranuzanus NOpOPUIAKTUUECKUX U PEMOHTHBIX
pabot Opranunzanus paboTocrnocobHOCTH
WH)KCHEPHBIX CHCTEM U OOOpYHOBaHHS  OTEJs
OGecnieueHue oTens HE0O0XO0IMMBIMU
MaTepUaIbHBIMH  IIEHHOCTSIMU  (TIocyna, Oelbe,
KaHITOBapbl U 1mp.) Benenue ckimamga y6opodHoro
WHBEHTAps U 3aKa3 HEOOXOIMMOT0 HHBEHTAPS U XO03.
TOBapoOB y Hau. AXO Obecneuenue
poTUBONOXapHOH  Oe3zomacHoctu  OOecrnedeHue
3P PEKTUBHBIX B3aMMOOTHOIIEHU c
KOMMYHQJIBHBIMU cyx0amu [IpoBeneHrne Memkoro
pEeMOHTa

AJIMUHUCTpATOP 4 [Ipuem 3asBOK KJIMEHTOB . bpoHHpOBaHNE B HOYHOE
Bpems 3aceseHue kineHToB [lpuem omuatel ycayr
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ObecnieueHre  TPENOCTaBICHUS  JOM. Y CIYT,
BKItouass RoomService Dkcrpennas yoopka Homepa
B HOYHOE BpeMS B OTCYTCTBUE TOPHUYHBIX.
OOecricueHre BbIe3/1a KJIMCHTOB

[opanuHas 2 YOopka HOMEpPOB ¥ OOLIECTBEHHBIX ITOMEIICHUIH
Cwmena nocrenbHoro Oenbs. [loaroroska/cepBupoBka
3aBTpakKa.

Bcero 9
3aganue 2.
[Ipennoxure anroput™M padOThl (PYHKIMOHAJIBHOW €IMHHUIBI — OTJela

KOHCBEPK-YCIYT 110 CIECAYIOIINUM HAIPABJICHUSAM:

I . TpancnopTHbIE yCIIyru

Tpancdhep

ApeHnzia aBTOMOOMIIS

II. DkcKypcHOHHBIE YCayTH

NuauBuTyaibHBIC SKCKYPCHT

['pynmnoBsie SKCKypCUH — DKCKYPCUU OT IATH Y€JIOBEK U OoJee.

[Iutanue buiersl

Opranuzaiusi MEponpusTUN

IIpumep BBIMOTHEHUS 3a/IaHUSA:

- MOJTYYUTh 3a4BKY Ha TPAHCIIOPTHBIC YCIYTH U T.1.

- CBSI3aThCSI C MOCTABIIUKAMH U T.]I.

- 3a0pOHUPOBATh YCIYTY U T.1.

3ananue 3.

NBan KnuMoB - MeHemkep ceTH pecTopaHoB «l'HMH3a» mojgan uICK
co3nanus «Kmy6al00» na stoii pupmel. Unes «Kioyda 100» Bo3HMKIIA Y HETO Kak
Croco0 TPUBJICYCHHS BHUMAaHHUS K TeM paOOTHHKAM, KOTOpPBIE W30 JHS B JICHb
JieJail UMEHHO TO, YTO W ObUIM 00si3aHbI AenaTh. B cetn pecTopaHoB padboTasio
300 ugenomek, 25% w3 HUX OBUIM wieHaMu Mpodcoro3a. MopallbHbI ypOBEHb
nepcoHana OblT OueHb HU30K. [IpoBeieHHOe He3aMoIro nepes ’TUM o0cIe0BaHIe
nmokaszajgo, 4to 79% paOOTHMKOB CUMTAIM, YTO IIOJYyYarOT HEJOCTATOYHOE
BO3HArpakJICHHUE 32 XOPOITYIO padoTy.

Unes «Kny6a 100» mpencraBisna ckopee IUTaH MPUBICUYCHHS TOJDKHOTO
BHUMAaHHS K XOPOIIUM PAOOTHHUKAM C TIOMOIIbI0 0a/UIbHOW CHUCTEMBI, a HE CXEMY
JOTIOTHUTEIHPHOW CTUMYJUPYIOIIeH oruiatel. 3a roa paboTel 0€3 MpOorysioB
HayuCsoch 25 OamioB, 3a roj pabotel 0Oe3 omo3gaHuii — 15 Oayos.
JonoyiHUTENbHBIE OaJUIbl  HAYUCISIMCh paOOTHUKAM 3a T[OJIaHHBICE HWMHU
NpEUIOKEHUsT  T0  YJAYYIICHUI0O  TEXHUKA  O€30MacHOCTH,  IOBBIIICHUIO
MPOU3BOJIUTEIIBHOCTH TpPyJa M 3a KadeCTBEHHOE OOCIy)XMBAaHHE KJIHEHTOB.
PaGotHuku, nHaOpaBmue 100 O6amioB, MOdydald HEHJIOHOBYIO KYPTKY C
¢bupmeHHbIM 3HakOM U Haanuckilo: «Kmy6 100». PaGoTHuku, HaOpasiime Oosee
150 GamtoB, moydanau MpaBoO BHIOPATh MO KaTajaory HEOOJBIINE TTOIAPKUA 33 CUET
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¢upmbl. Te paOOTHUKH, KOTOPBIE HE TPATWUJIM 3apabOTaHHBIE MU 3a TOJA Oajuibl,
MOTJIM HAKaIUIMBaTh UX HAa CBOMX cyeTax W, Korjga cuer gocturain 600 Gamos,
MoJTy4ajy IpaBo Ha 0oJiee [ICHHBIC MOIapKH (Hanmpumep, TesedoH).

Tonbko 3a mepBeli TOM Tmociae peanusamuu  uaen «Kmyo  100»
IPOU3BOAUTENBHOCTh  TpyJa Bo3pocina Ha 14,7%, mnponmomkana oHa
YBEJIIMYUBATECSA U B nociuenymoomeM. [IpoBeneHHoe yepe3 2 roja mocie Hayaia
peann3anmMu IUlaHa oOcieloBaHUE paOOTHUKOB MOKa3ano, 4yTo 86% wu3 HHUX
YYBCTBYET, YTO PYKOBOACTBO CUMTAET MX pabOTy BaxkHOH, a 81% cuuTaer, 4ro
dupma otmaet um gomkHoe. [louemy paboTHHKAM OKa3aauch JOPOTH HEMIIOHOBBIE
KypPTKU U Hefoporue cyBeHupbl? MBan K. B 3T0il CBsI3M paccKa3blBajl UCTOPHUIO O
TOM, KaK OJHa JKCHILIMHA XBacTalach CBOEH KYypTKOW KacCHUpPy MECTHOro OaHKa:
«Mowu x03s1€Ba 1alii MHE 3TO 3a TO, UTO 51 XOpoIio padoTato. B mepBbiii pas 3a Moo
OOBIYHYIO0 pabOTy». 3a 3TH TOJbI )KEHIIUHA 3apadoTana cBbiie 200 ThIC. JOJII., HO
3apaboTHas mjaTta JUid Hee Oblla SKBUBAJICHTOM 3aTPayeHHbIX YCHIUH, a He
CHUMBOJIOM ITPU3HAHHUS €€ 3aCIIyT.

ITocTanoBKa 3a/1aum.

1. [Ipoananu3upyiTe MPEKHIO W HOBYKO MOJEIU MOTHBAIUU
PabOTHUKOB.

2. Pacemotpute uaero «Kiy6a 100» ¢ TOuku 3peHUs BHEIIHUX U
BHYTPEHHHUX BO3HAIPAXKICHHUII.

3. Kakue (aktopsl BbI3BIBAIM HEYJOBJICTBOPEHHOCTh U KaKue
CIIOCOOCTBOBAJIM POCTY yIOBJIETBOPEHHOCTH?

4, Onumure, kak pabotaer wunes «Kmnydba 100» B 1utaHe

MOTHBALIMU, UCTIONB3YS MOJiesib MoTuBanuu [loptepa — Jloynepa.

[TonHbIA KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHUS KOMIETEHUUU
npezacrasieH B DOHIE OLIEHOYHBIX U METOAUYECKUX MATEPUAJIOB IS IPOBEICHMUS
IPOMEXYTOUHOM arrecTauy OO0y4arouMxcs IO JUCUUIUIMHE, O(pOPMIICHHBIH
OTJEJIBHBIM IOKYMEHTOM, MPEJACTABIIEH B IPWIOKEHUH 1.

8. IlepeyeHb OCHOBHOIA, TONMOJTHUTEIbHON Y4eOHOM JIUTEPATYPbI, PECYpPCOB
HH(POPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH « MHTEpHET», HEOOXOAMMBIX
JJISl OCBOEHMS TUCIHUILINHBI (MOIYJIs1)

a) HOPpMATHBHbIE PABOBbIE AKTHI

1. Konctutynust Poccuiickoii ®enepanyu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM rojocoBanueMm 12.12.1993) (¢ yudéroM nONpaBOK, BHECEHHBIX
3akoHamu P® o nmompaBkax k Konctutymuu P® ot 30.12.2008 N 6-®K3, or
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//

Cobpanue 3akonogatenbcTBa PO. - 04.08.2014. - N 31. - ct1. 4398.
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2. TpynoBoit kogekc Poccuiickoit ®eneparuu, B pea. ot 30 mexadps
2015 r. // Poccuiickas razera. 2001. 31 ngexk.

3. denepanbHblil 3aK0H OT 27 utoiist 2006 1. "O nepcoHanbHBIX JaHHBIX ',
B pead. oT 21 urons 2014 r., ¢ u3M. U J01M., BCTYIL B cuity ¢ 1 centsiops 2015 r. //
Cobpanne 3akoHomarenscTBa PD. 2006. Ne 31 (u. 1). Ct. 3451

4, ®enepanpubiii 3akoH oT 24 wurong 1998 1. "OO6 o6s3arenbHOM
COI[MAJILHOM CTPAaXOBAaHWMU OT HECYACTHBIX CIIydaeB Ha MPOU3BOJICTBE U
npodeccruoHanbHbIX 3a0oneBannii’, B pen. oT 29 mexabps 2015 . // Poccutickas
razera. 1998. 12 asr.

0) OCHOBHAasI JIUTEepaTypa:

1) VhpagiieHue 4eI0BEYCCKMMH PECYPCaMu : YUeOHUK JIJIS aKaJIeMHUISCKOTO
OakanaBpuara / U. A. MakcumiieB [u np.]; non penakuueid M. A. Makcumiiena,
H. A. T'openoBa. — 2-¢ uzn., mepepad. u gorm. — Mocksa : M3gatensctBo FOpaiT,
2019. — 526c. — Tekcr : oamektponublii // OBC IOpait [caiT]. —
URL.: https://urait.ru/bcode/431966 .

2) VrpaBjieHHe TICPCOHAJIOM : Y4YeOHMK M TNPAKTHKYM Ui BY30B /
A. A. JlutBuHtok [u g1p.]; mox penakuuert A. A.JIuTBuHIOKA. — 2-€ U3,
nepepad. u gomn. — Mocksa : UznarensctBo FOpaiit, 2020. — 498 c. — Tekcr
anektporubii // OBC WOpaiir [caiit]. — URL.: https://urait.ru/bcode/449924 .

3) UyBaTkuH, I1. 1. Ynopasnenue MIEPCOHAIIOM TOCTUHUYHBIX
npeanpusatuid : yuyeonuk s By3oB/ 1L I1. YUyBatkun, C. A.T'opbaroB; moj
penakuueit II. I1. YyBarkuna. — MockBa : HM3znmarensctBo FOpaitt, 2020. —
280c.— Texkcr : omektponnei //  OBbC  IOpaWr  [caiiT]. —
URL.: https://urait.ru/bcode/447423 .

B) JONOJIHUTEJILHAS JINTEPATypa:

1) Oneros, 0. T. AyTcopcuHT B yNpaBICHWH MEPCOHAJIOM : YUYCOHHMK M
npaktukyM juisi By3oB/ FO.I'. Oneros, 1O. B. Jlomxkenkosa, C. B. Manunun. —
Mocksa : U3natensctBo FOpaiit, 2020. — 389 ¢. — Tekct : anexTponnsii // 9bC
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/450014 .

2) Xpyukwuii, B.E. Onenka mnepconama. COajlaHCHpOBaHHAash CHUCTEMa
nokasaresnei : yuyeOHoe mocobue mns By3oB/ B. E. Xpyukwii, P. A. Tonmaues,
P. B. Xpyukuii. — 3-e usn., ucnp. u jgon. — Mocksa : WUznarensctBo FOpairt,
2020. — 208 c.— Tekcr : onextponasid // DOBbC IOpait [caiit]. —
URL.: https://urait.ru/bcode/452643 .

3) Koprosa, M. A. KagpoBblii MEHEIKMEHT : yueOHO€e mocobue 1t By30B /
M. A. KoproBa. — 2-¢ m31., nepepad. u agomn. — Mocksa : M3narensctBo FOpaiit,
2020. — 216 c.— Tekcer : onextponasid // DOBbC IOpait [caiiTt]. —
URL.: https://urait.ru/bcode/448299 .
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4) Aboynanze, JI.T. JlIokyMEeHTallMOHHOE  OOECIICUCHHE  YIPaBJICHHUS
NICPCOHAJIOM : YYEeOHMK M MPaKTHKYM JIJIs aKaJeMu4eckoro OakanaBpuata /
. T. Abynanze, U. b. Beinpsbxkkuna, B. M. MacinoBa. — Mocksa : M3gaTenscTBo
FOpaiit, 2019. — 299 c. — Tekcr : anextponnbit / ObC Opaitt [caiiT]. —
URL.: https://urait.ru/bcode/433411 .

r) pecypcbl cetu « AHTEpHET»:

1.  XKypnan «YnpasieHue nepconaiom. http://www.top-personal.ru

2. NudopmarmoHHelidi  mopTay IS CICIHUATUCTOB TO KaapaMm |
yIpaBjieHU0 nepcoHanioM: KaapoBeie gokymeHThl. HopmartuBka. KanpoBsri
yHuBepcureT. Bompocet u otBersl 1o HR-temarmke, kagpoBomy
JIETIOTIPOU3BOICTBY M TPYAOBOMY 3aKOHOJATENbCTBY. JKypHanbl «CHpaBOYHHK
KaJipoBUKa», «CIIpaBOYHHK IO YIPABICHUIO TIEPCOHATIOMY, «Bce miis kaapoBuKkay,
«HopMmaTuBHBIE aKTHI U KaIpoBUKay. hitp://www.pro-personal.ru

3. AIMUHHCTPAaTHBHO-YIIPABJIEHYECKHIA IOPTANL: CTATHH 10 YIPABIEHUIO
IepcoHaoM H Kajapam. http://www.aup.ru/articles/personal/
4.  Caiit CooOIiecTBa MEHEIKEPOB IO MOAO0OpPY IMEPCOHANa; aapeca

CaliTOB JKypHaJOB IO BoIpocaMm mepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN_1=1&by=NAME&order=asc

5.  Ientp Kagpossix TexHonoruii: Katamor mporpaMMHBIX MPOIYKTOB TI0
yIhpaBiieHuo nepconanom. http://www.hrsoft.ru/
6. Ilopram KOPHOPAaTHBHOTO YIPAaBACHHS — KaTajor TPECHHUHIOBBIX

KOMITaHUW, JUCTAaHIMOHHOE OOy4YeHUe, OLEHKa I[epCcoHaNa, KOMIETEHIIUH,
KOYYMHI, aTTecTallksl MepcoHana, METOAbl OOy4YeHHs, KOMaHA000pa3oBaHUE,
olleHKa 3(pPexkTuBHOCTU O0O0yueHus, e-learning, BBICTABKH, KOH(PEPEHIMH IO
yIPaBJICHUIO TIEPCOHATIOM WWW.trainings.ru.

9. Metoanyeckue yKa3aHUus I 00y4aloUXCs 110 OCBOCHUIO
AMCHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarOUIUXCsl MPOBOJUTCA AJI YIiTyOneHus
Y 3aKpEruIeHHs] 3HAHWM, MOJYyYEHHbIX Ha JICKIUAX U APYIUX BUAAX 3aHATUH, I
BBIPAOOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHUS HOBBIX, JAOMOIHUTEIbHbBIX
3HaHUU U MOATOTOBKH K MPEJCTOAIINM YIeOHBIM 3aHATHM, 3aU€Ty, SK3aMEHY.

BaxxHbIM  yCIIOBUEM  YCHEIIHOIO W3Y4Y€HUS JAMCLUIUIMHBI  SIBISETCS
nocemenue jexkiuil. Ilox mocemenrneM noapasymeBaercss He (opMa MaCCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro Marepuana. [lonrotoBka k
JIEKIIMOHHBIM 3aHATHUSM BKJIOYaeT B ce0s aHalu3 MpeUlaraeMbIX IS U3Y4eHUS
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHUKOB M Yy4eOHOM M Hay4dyHOU
JUTEPATYphl MO paccMaTpuBaeMbIM BoOIpocaMm Jekuuu. B mporecce neknuu
oOyyaroluiicss MOXET 3a/laBaTb  YTOYHSIOLIME BOMNPOCHl,  OCYLIECTBHUTH

B3aMMOCBA3b HOBOI'0 MaTcpHaja € YK€ HN3YUYCHHBIM, IIOATI'OTOBUTH 6213y JJIsL
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3¢ (HEKTUBHOTO HMCIOJIB30BaHUSI TMOMYUYCHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIIUOHHOTO
MaTepuaja SBISICTCS KOHCIIEKTHPOBAHHE, MPEICTaBIAIONIee CcOOO0W HE TOJBKO
¢duKcanio BaKHEHIIMX MOMEHTOB JICKIIMM, HO M YKa3aHUE NPUMEPOB IS
MMOHMMAaHUS TOTO WJIM MHOTO TEOPETUYECKOTO MaTepHraa.

[Ipu moOArOTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HCIIOIH30BATh
KOHCIICKTUPOBAHHBIE MaTepHajbl JICKIIUH, y4eOHYI0O W HAyYHYIO JIATEPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJICHHE BOIPOCAM MPAKTHIECKOTO
3aHATHS BKIIIOYAeT B ceOs HE TOJIHKO MPOYTECHHE MaTepuasa, HO M €ro aHajiu3 |
KPUTUYECKYIO OILIeHKY.. OOyuyaromeMycsi cleayeT BBbISIBUTh MalOU3y4YeHHbIE
aCIEKThl PaCCMATPUBAEMBIX BOMPOCOB, MPOSBUTH UHUIIMATUBY MPU MOATOTOBKE K
MIPAKTUIECKOMY 3aHSATHIO.

[Ipy TOATOTOBKE K TMPAKTHYCCKUM 3aHIATHSAMHU, 3a4eTy W DK3aMCHY
PEKOMEHIYeTCsl CHCTEMAaTH3MpPOBAaTh 3HAHWSA, H300paxkas WX B TaOJIHMYHOM,
rpaUIECKOM I CXEMAaTUYHOM BHJIE. DTO IMO3BOJUT YCTAaHOBUTH B3aHMOCBS3b
U3Y4aeMbIX SIBJICHHM, YIPOCTUT 3ajady 3allOMHHAHHUS MaTepuaia, OO0JIeTYuT
polIecC MPAKTUYECKOro MPUMEHEHHUS MOTYYECHHBIX 3HAHUM.

3amauelt  TPAKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
WCITOJIb30BAaTh TCOPETUYCCKHWE 3HAHWS, TMPOSBUTh HAIMYHE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATrOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEIyeT
3a0J1arOBPEMEHHOTO 00eCIeUnTh HaIM4he HEOOXOMMMO IS JAHHOTO 3aHATHS
MaTepHaia, CaMOCTOSITEIbHO TTIOBTOPUTH PaHEe N3YYCHHBIC TEMBI.

JIist  yCHemrHoro OCBOEHUSI AWCIUIUIMHBI BaXXHBIM  SBJISIETCSI  YMEHHUE
paboTaTth C TepMUHAMU W HX OmpeneneHusMu. s paGoTbl ¢ TEPMUHOJIOTHEH
(G ()EKTUBHBIM SBIISETCS UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JIUTEpaTyphl,
TaK U FOPUIAYECKUX U PUIOCO(CKUX CIIOBAPEH.

PabGoTta ¢ TepMHHAMH MOXKET OCYIIECTBIATHCA Kak B ()OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB IJIsi yI00CTBa M CKOPOCTH ITOMCKA
HeoOxoaumoro TepMuHa. C  93TOHM IEAbI0O HEOOXOIMMO KaXKIbId HOBBIM
BCTPEYAIOIIUIICS TEPMHUH 3allUCHIBATh U BO BPEMs MOJTOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSATUSIM yKa3bIBaTh COOTBETCTBYIOIIEE ompereneHue. B ciydae
BO3HMKHOBEHUS CJIOKHOCTH BBIOOpA OIPEACIICHUS W3 HMEIIIETrocs o0bhema B
paMKax HAy4YHOTO 3HAaHUS HEOOXOAMMO 3a/JaBaTh BOMPOCHI MPEIOABATEIIO B
paMKax JEKIIMOHHBIX U IPAKTUYCCKUX 3aHSITHH.

WHTepakTuBHBIC  (OPMBI  MPOBEJACHUS  3aHATHA TI0  JUCIMIUINHE

«¥Ynpaenenue nepconanom 6 npogheccuonanvhol OesimenbHOCMuU BKIOYAIOT B
ce0st ClIeyroIe BUIbI 3aHATHI:
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- MHTEPAKTUBHBIE JIEKIIMHM, MPEIINOJAraloT HCIOJIb30BAaHUE METOAa
npoOeMHOro u3noxkenus. [lpu Takom mojxojie JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JMajor, MpernojJaBaHue UMUTUPYET HCCIEI0BATENbCKUN Mpoliecc (BbIABUTAIOTCS
NEePBOHAYAILHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TE€ME JIEKIUH, U3JI0KEHHUE
BBICTPAMBAECTCS MO MPUHUUILY CaMOCTOSITENBHOTO aHalm3a U 0000IIeHHS
CTYJ€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISET 3aUHTEPECOBATH
CTYyZICHTa, BOBJIEYb €ro B Mpouecc o0ydyeHus. [IpoTuBopeunss HAy4YHOTO MO3HAHUS
PaCKpBIBAIOTCSI TIOCPEICTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOJiemMHasi CUTyalus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobiemHoro obyuenus. [lepen Hauamom u3yyeHUs OMpPEETICHHON TeMbl Kypca
CTaBUTCSI NEpe] CTyIEHTaMu MpOOJEMHBIH BONPOC WU JAeTCsl MPOOJIIEMHOE
3amanne. CTUMyIupysd paspelieHue NpoOJeMbl, MPENnoJaBaTellb CHUMAET
IPOTUBOPEYHS MEXIY UMEIOIIMMCS €€ OHMMaHUEeM U TpeOyEeMbIMHU OT CTYyAEHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACJIbHBIE MPOOIEMBI
MOTYT MOJHUMATbCS CaMHUMH CTyJA€HTaMH. ['JIaBHBIA ycrnex AaHHOTO METoAa B
TOM, YTO IpernojaBaTeNlb J0OMBAaETCA OT ayJUTOPUU «CaMOCTOSITENILHOTO
pelIeHUss» MOCTaBIEHHOW mnpobaembl. OpraHuzauus HpoOJEMHOTro O0O0ydeHHUs
OPEJCTaBISIETCS  JIOCTATOYHO CJOXKHOW, TpeOyeT 3HAYMTEIbHOW TOATOTOBKH
aexktopa. OJHAKO HAa HAYaJIbHOM 3Tale MCHOJb30BaHMS 3TOI0 METOAA €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIMI, MPaKTUYECKUX
3aHATHI KaK JIOMOJHEHHUE.

- TPYNIOBbIE JIUCKYCCHUU, NPUMEHSIOTCS [JIsi OOECHedYeHHs] HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHMKAIIMU U TIPENCTABIAIOT COOOM
OLICHOYHOE CPEJICTBO, IO3BOJISIIOIIEE BKIIOUUTH OOyYaromuxcs B MpoIece
OOCYXKI€HHsI TpEICTaBICHHOW TeMbl, NpOOJIEMbl U OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xojae 3aHATHM
MPOBOJSATCSA KPYTJIbIE CTOJIBI 10 33JaHHBIM TEMAaTHKaM.

- aHaNM3 cUTyauuil (KeHC-MEeToN) — TEXHUKA OOyYEeHHMs, MCIOJIb3YIoIIas
ONMMCAaHHWE peajbHbIX cuTyanuil. OOydyarouuecs JOJKHBI TMPOAHAIU3UPOBATH
CUTYaIMIO, pa300paTbCs B CYyTH MPOOJEM, IMPEIIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee M3 HHUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTyalUil JIEKUT
ONKCaHUuE KOHKPETHOM NPO(EeCCHOHATBLHOM MEATENIBHOCTH WM SMOLMOHAIBHO-
MTOBEJICHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JIIoAeH. [Ipy M3ydyeHUM KOHKPETHOMU
CUTyalluM, M aHaliu3€ KOHKPETHOIO MpUMepa CTYAEHT JOJDKEH BXHUThCS B
KOHKPETHbIE  OOCTOSITENIbCTBA, TOHATh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OTNPEENNTh, €CTh JIU B HEH mpobdsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
pereHnn mpooOIeMbI M BRIPA0OTATh 11eTIECO00PA3HYI0 JIMHUIO TTOBEACHHUS.
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10. Oco0eHHOCTH OCBOCHHS AUCIUILINHLI 1J WHBAJUIAOB U JIHUII C
OrpaHN4YeHHBIMHU BO3MOKHOCTSAMHU 3/I0POBbSA

OOyueHnne OOyYaroONIMXCsi ¢ OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
Ipd HEOOXOJIUMOCTH OCYIICCTBISICTCS Ha OCHOBE aJalnTHPOBAHHOW paboucii
IporpaMMbl ¢  HCIOJBb30BAHUEM  CIICHUAIBHBIX  METOJOB  OOy4YCHHS U
JTUIAKTHYCCKUX  MaTEpUaOB, COCTABJICHHBIX C  y4eTOM  OCOOCHHOCTEH
NCUXO(U3HYECKOTO PA3BUTHUS, WHIAWBUIYAIBHBIX BO3MOXKHOCTEH M COCTOSIHHS
3I0POBbS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B wmensax ocBoeHuss yuyeOHOW mporpaMMbl AUCHUIUIMHBL «Ynpaenenue
NepCoOHANOM 8 NpOoghecCUOHANbHOU OeamelbHOCHYy WHBATUMAAMU W JULIAMHU C
OTpaHUYCHHBIMH BO3MOXKHOCTSAMHM 3710pOBbsi UHCTUTYT 0OecIieunBacT:

— JIJI1 MHBAJIUJIOB U JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 370POBbSI IO
3pEHHUIO: pa3MENICHHE B JIOCTYMHBIX NIl OOYYArONIUXCs, SBJISIONINXCS CICIBIMU
WM CIa0OBUIMIIMMHU, MECTaX M B aJalTHPOBAHHON (opMe CHpaBOYHOM
uHOpMAIlMU O pACIHCAHUM YYEOHBIX 3aHATUH; NPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOILIETO oOy4aroniemycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
aTbTEPHATUBHBIX (POPMATOB METOAMYECKUX MaTEpPUATIOB (KPYMHBIA MIPUPT WM
aynuoQainsl);

— JIJI1 UHBAJIUOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBBS 11O
CIIYXY: HaJyIeKalIMMHU 3BYKOBBIMH CPEJICTBAaMU BOCIIPOU3BEIeHUE UH(POPMAIIUH;

— JUISl UHBAJIMJOB U JIMI] C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBBA,
MMEIOIIMX  HApyIIEHUs  ONOPHO-ABUTATEIbHOIO  amnmapaTra:  BO3MOXHOCTH
OecnpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIEHUS, TyaJleTHbIC
KOMHATBI U APYTUe MOMEIICHUS, a TAKXKe NMPeObIBaHNE B YKa3aHHBIX MOMEIICHUSX.
OO6yuaronuecss U3 yucia uHBaauaoB u jmi ¢ OB3 olecrnieueHbl nmeYaTHBIMU U
(1K) SIEKTPOHHBIMUA 00pa30BaTENIBHBIMU pecypcaMu B (hopMax, aganTUPOBAHHBIX
K OTpaHUYEHUSIM UX 310poBbsi. OOpa3zoBaHue OOYyYarOMMXCSI C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITH OPTAaHU30BAHO KaK COBMECTHO C JAPYTHMHU
OOYYarOIIMMHUCS, TaK U B OT/ACTHHBIX TPYITIAX WX B OTACIbHBIX OPTaHU3AIUIX.

11. IlepevyeHb MH(POPMANUOHHBIX TEXHOJIOTH, MPOdeccCHOHAIBLHBIX 0a3
JAHHBIX, HCIOJIb3yEeMbIX NPHU OCYIIECTBIEHNH 00Pa30BaTEJIbHOIO Npolecca
N0 JUCHMILUIHHE (MOYJII0), BKJIKYAS NepevYeHb NPOrPaMMHOI0 odecrevdeHust
U MH(OPMAIUOHHBIX CIIPABOYHBIX CUCTEM
1)  Omnepamnmonnas cuctema (MicrosoftWindows/lIponpuemapnas);
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2)  TakeroducupixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. IIponpuemapnas);

3) IlporpammHOe obOecriedeHHE JUISI  MPOCMOTPA  SJICKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

5)  Asromarm3upoBaHHas HHGOpPMAIMOHHAS OHOIMOTEUHAs CHUCTeMa
Marc21SQL,;

6) CnpaBouHo-tipaBoBas cucrema «Koncynerant [Tnrocy»

7)  PedeparmBHas U copaBoyHas 0a3a JaHHBIX PEICH3UPYEMOU
auTepaTypsl Scopus - https://www.scopus.com

8)  Ilomuremarnyeckas pedepatuBHO-OubIMOTrpaduyeckas u
HaykomeTpuueckas  (Oubnmmomerpuueckas) ©Oaza ganHbix WebofScience -
https://apps.webofknowledge.com

9) Hayunas snektpoHHas 6ubnroTeka - www.elibrary.ru

10) baza pannbix «bubnuoreka ympaBineHus» - KoprnopaTuBHbIN
MeHeDKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajnbHO-TeXHUUYeCKasi 6a3a, He00XoAuMasi VIl OCyLIeCTBJIEHUS
00pa30BaTeJbHOI0 NMpoLecca 1Mo AUCHUIInHE (MOTYJII0)

Cnenmnann3npoBaHHbIe AYIUTOPHH:
YyeOHass ayauTopusi [Js TNPOBEACHUS 3aHATUNH CEMHHAPCKOrO THIA, KypCOBOTO
NPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M HWHIWBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIIEro KOHTPOJISI M POMEXYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacc
/ HIOMeIIEeHHUE JUIsl CAMOCTOSATEIbHOW paboThI™
Texnuueckue cpeacTBa 00y4eHuUs:
KOMITBIOTEP C IPOrpaMMHBIM OO€eCIIieYeHHEeM, YKa3aHHbIM B 11.11, nocTynoM k cetn
«MHTEpHET» U 0OecrneueHneM 1I0CTyIa B 3JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTeIbHYIO
cpeny

Crnenmnanu3npoBaHHble AYIMTOPUM:

VYyeOHast ayuTOpHsl I MIPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIIOJHEHHUS] KYpCOBBIX palOT), TpPYNNOBBIX H
VH/IMBUYaJIbHBIX KOHCYJbTAllU|, TEKYILIEr0o KOHTPOJIS U MPOMEXYTOYHOM aTTecTanuu™®
Texnuueckue cpeacTBa 00y4eHus:

MYJIbTUMEINIHBIN KOMIUIEKC
KOMIIBIOTEP C IPOTPaMMHBIM 0OecrieyeHreM, YKa3aHHbIM B .11
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