HMorosop Ne 44252/2025 na mpegocrasjaenne AGOHEHTaM
YCJIyT IOCTOSIHHOTO JocTyna B ceTh MuTepner

r. Tarumua «Af» A 2044 .

000 IIK® «ACTPA-OPEOJI», umenyemoe B JaybHeieM [IpoBaiinep, B IHIE HAYaIbHUKA
aboHeHTCKOro otxeia bamoper Enensl BraguMupoBHBL, HEeHCTBYIOMETO Ha OCHOBaHUH
nosepennocTd Ne 2 ot 01.08.2023 roma, u AOY BO JIO "THI®IIT", B muue Pextopa Tydarnosa
Anexcanzgpa Oseropuya, AeHCTBYIOIIETO Ha OCHOBAaHMM YCTaBa, MMEHYEMOE B JallbHEHIIEM
ABOHEHT, B c00TBETCTBHH ¢ 4.6.1. c1.3 @egepanbHoro 3akona Ne223-¢3 ot 18.07.2011 r. «O 3akynkax
TOBApOB, PadoT, YCIyr OTAeAbHBIMA BHIAME OPHIHYECKAX JHI», 3AKIIOYHIN HACTOSIOUA TOTOBOP O
HHDKECIIETYIOMEM _
1.1Ipeamer Jorosopa.

1.1. TIpeamerom JloroBopa sBisieTcd Bo3MesOHoOe oxasanue Omeparopom AOOHEHTY YCIYI' CBS3H,
cornacHo Jlunensun QenepanbHoil ciryK0b!I 10 Haxzopy B chepe cBiazy Ne 174745 «TenemaTrHaeckne
yeIyru cBsizu», geictyromei ¢ 17.04.2019 roga, u Jinnensuu ®@enepansHo# ciny:x0BI 10 HAA30PY B
cepe cBsizu Ne 144981 «Veayru cpd3m 1o Iepenade JaHHBIX, 38 MCKIFOYEHHEM YCIYD CBA3M IO
nepe/iade MaHHbIX JIIA Leleil llepeiayr roiocoBoi nadopManany, neicrsytomei ¢ 24.10.2016 roxa.
1.2. Yenyru CBs3H IO HACTOSIIEMY JIOTOBOPY OLipeJiesisiioTest 3aKazamMu K HactoslneMy Jlorosopy.
1.3. Yenosus IIPENOCTABIICHHS Yenyru TpeCTaBICHBI Ha cepsepe
(https://www.gtn.ru/clients/usloviya-dostupa/). [lannsni JloroBop # VYCIOBHS NpeIOCTABICHUS
Yenyru cocraBieHsl cornacHo IIpapuiaM OKa3aHMS TEIeMaTHYECKUX YCIIYT CBA3H, YTBEPKICHHEIM
ITocranornenuem IlpaButenscrBa Poccuiickoit @enepauuu ot 31 nexabpst 2021 roga Ne 2607.

2. O0s3aTE/ILCTBA H OTBETCTBEHHOCTH CTOPOH.
2.1. Ilpomaiinep obs3yercs:
e € MOMEHTa 3aKJIOUEHHS HACTOSUIEr0 JIOTOBOpa mpelnoctaBisaTe AOOHeHTY VYCIyrH B
COOTBETCTBUY C IEHCTBYIOIMMM LIeHOBBIM THCTOM K Y CIIOBHSMH PEIOCTABIECHHS Y CIIyT;
o TpeocTaBuTh AOOHEHTY HeoOXoAWMble HASHTHGHKATOPHl M THAPOJIM IS JOCTYya K CETH
WutepHer m ee pecypcam B TEUYeHHE OJHOTO padodero IHS TIocie IOATMCAHMS HACTOSIIEro
JloroBopa | OIUIIATEL YCIYT COTNACHO BbIOpanHOro Tapuda;
e CBOEBPEMEHHO HH()OpPMHUPOBATH ADOHEHTa O NMPEACTOAINHX MPOPHIAKTHISCKUX pabdoTax B CETH
(c ykazaHueM IIPOAOIDKUTENIEHOCTH Takux paboT) He mMo3aHee, 4eM 3a 24 gaca 0 WX HACTYIUIEHHS.
[Ipodunaxrrdeckue paCoTsl He OYAYT CUMTATHECS TEPEPHIBAMY B MPEOCTABICHUM Y CIyT, €CNi OHU
CYMMAapHO He IPEeBBNNAT 24 yaca B MECHLL;
e YCTPaHSATH HMOBPEXK/EHHS CBSI3H, IMPOUCXOMIIHE H3-32 OTKA30B 00OPYNOBAHHS M ITPOIPAMMHOIO
obecrieuenus ceTy B Teuenue 2-x paboumx qued, ¢ MOMEHTA NIOCTYIUICHUS 3asIBKH;
« He pasriamars uHbopMammio 00 AOonenrte. Ceemenuss 00 AOoHeHTe  SBJISIOTCS
KOH(QHUIOCHIMATBHON HHpOpMaLpell M IOJUIe)KaT 3amUTe B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepary.
» IIPEIOCTABIEHHE TPETLUM JIMIAM CBeleHWH o0 aboHeHTaX MOMKET OCYLIECTBIATHCS TOMBKO C
cornacus B NHCbMEHHOM ¢opMe abOHEHTOB, 3a HCKIIIOYEHHEM CIIy4aeB, IPELyCMOTPEHHBIX
(enepanbHBMH 3aKOHAMH.
2.2. llpoBaiinep rapaHTHpyeT:
e KauecTBO NpemOCTABISEMBIX YCIYT B COOTBETCTBHHE C YCIOBHSAMHM OCYINECTBICHUS JCATENBHOCTH
B o00macTu cBA3HW, mpemaycMmoTpeHHbIMH Jlunensueid Ilpomaiimepa, mpu ycioBHEH COOMIOASHHS
AboneHToM ycioBuii Hactosimero Jlororopa. Kauectro Yenyr obecrneumBaercs oOIMIEropoCcKOM
BOJIOKOHHO-OIITMYECKOH  TPaHCHOPTHOH  CEThIO, IIO3BOIIONICH  HApAIMUBaTHL  [IPOITYCKHYIO
CIIOCOOHOCTE KAHANOB CBSA3H H HCIONL30BAHUEM TOIBKO BBICOKOHAOEKHBIX MEXKIAYHAPOIAHBIX
BOJIOKOHHO-OITHYECKHX IMHUH ¥ KaHATIOB C TapaHTHPOBAaHHOH IPONYCKHOH CIIOCOOHOCTHIO
e ['apaHTHs KadecTBa YCIyr MOXeT OBITH obecredena [TposaiiepoM TOIBKO IIPH HCIIOILE30BAHHH
ADOHEHTOM  CepTUQHIMPOBAHHOIO  KOMIBIOTEPHOTO  OOOPY/IOBAHHS W JIHHEH3HOHHOTO
IIpOrpaMMHOI0 0OecIIeYeHus.



e [apanTWs KayecTBa YcIyr He MoXeT OwITh oOecrieueHa IlpoBaiigepoM IpH CaMOBOIILHOM
u3MeHeHHE ADOHEHTOM CTaHJapTHBIX IPOTPAMMHBIX HJIM allIapaTHBIX HACTPOEK CETEBOM KapThl U
IIPY HECTAHIAPTHON HACTPOHKE POrpaMMHOT0 00eCIIEYeHHUS.

2.3. Ilposaiinep npenocrasiageT AOOHEHTaM BO3MOKHOCTD NONYYEHHS Tele(hOHHBIX KOHCYIbTALHi
B ciyxOe TexHHYecKod moianepxkd. OObeM KOHCYNbTAMH OrpPaHHYABACTCH KOHKPETHBIMHA
BOIIPOCAMH, CBS3aHHBIMH C IIPENOCTaBIEHMEM YCIYyr M BOIPOCAMH, KACAIOIIUMHCS HACTPOUKH
CTaHZApTHOI'O IporpaMMHOro obecnedeHus, onucagHoro Ha cepsepe (http://www.gtn.ru)

2.4, AbGoneHT 00s13yeTCH:

®  BEIIOJHATA BCE Y CIOBUA NPENOCTABICHUS Y CIyT B TpebOBaHMs, H3I0KeHHBIE B JloroBope;

® He NpoJaBaTh H He IEPefaBaTh TPETHHM JHMIAM YCIYIHW, IpefocTaBicHHBEe AOOHEHTY B
COOTBETCTBHH C HACTOSIIUM JIOTOROPGM.

2.5. AOOHEHT mpUHHMAaET Ha ce0s MONHYIO OTBETCTBEHHOCTE:

® 33 DHCKH, CBA3aHHBIC C HCIOIIL30BaHMEM MaTepHAJIOB, HH(OpPMAIHH, peKIaMbl, TOBAPOB H YCIIYT,
MOJIyYEHHBIX UM B ceTH MuTepHeT.

® 33 COXPAHHOCTH CBOETO ITapois HOCTyIa u 3a yﬁbITKH, KOTODBIE MOTYT BO3HHKHYTh I10 [IPHYHHE
HECAaHKUMOHMPOBAHHOT'O HCIIONB30BaHUs €0 KaHana AocTyna. AGOHEHTY peKOMEHIyeTcs perysipHO
MEHSITh CBOM IapoIlb.

e 133 Bce oOpamieHus K YCIyre M IedCTBUAS, IPe/UIPHHSITHE Yepe3 obpalnenue K Y eIyre, HMEBIITHE
MECTO IIPH BBEICHUH HOJB30BATEIBCKOTO HMEHH 1 Tapond AOoHeHTa.

3. Orpanu4enue OTBETCTBEHHOCTH.
3.1. Hu npm xakux oOcrosTenbcrBax [Ipompaiinep He HeceT OTBETCTBEHHOCTH 3a MPAMOM HITH
KOCBEHHBINM ylnep0d, NpUYuHEHHBIH AOOHEHTY B pe3yibTaTeé HCIONB30BAaHHS WM HEBO3MOXKHOCTH
WCIIOJIB30BAHUS Y CIIyT, WM IIOHECEHHBIH B pe3yibTate OoMOO0K, MPOILYCKOB, IEPEPEIBOB B paboTe,
ynaneuus ¢ainos, uaMeneHus QYHKIHH, 3aepXkeK B padoTe IpH mepenade AaHHBIX, H T.01. J[aHHOE
OTpaHUYEHHE HE PacIpOcTpaHAETCs Ha MpUYMHEeHHE Bpema [lpoBaiiepoM Mo HEOCTOPOKHOCTH — B
9TOM cny4dae [Ipopaijiep HeceT OTBETCTBEHHOCTh He 0Oojee, 4eM B pa3Mepe CpeIHEeMECSYHOIO
riareska AGoneHTa.
3.2. IlpoBaiiiep HEe [daeT HUKAKWX TapaHTHH, SBHBIX WIM HesSBHBIX (B TOM 4YHCJIE TrapaHTHH
coOMIO/IeHHs TpaB HIH IIPUTOJAHOCTH JUIA Kakoi-nubo KOHKPETHOH Ienu) Ha IOOBIe TOBapEL,
uHGoOpMaIMI® M YCIOYTH, IlOCTaBisieMble depe3 cersk Mureprer. IlpoBalimep He Hecer
OTBETCTBEHHOCTH 3a JHOOBIE pacxomnsl AOoHEHTa MM YIIEpO, KOTOPLIH MOMXKET OBITh HaHeceH
ADOHEHTY, BCIEINCTBHE IIPAMOI0 MIH KOCBEHHOTO HCIOJIB30BaHHS ceTH FHTepHeT, Bcro
OTBETCTBEHHOCTH 3@ OLECHKY TOUHOCTH, ITONHOTHI H IIOJE3HOCTH JTOOBIX MHEHHMH, OIEHOK, YCIYI H
opyro#f wmH(QOpMANMH, KadecTBA ¥ CBOMCTB TOBapOB, INPENOCTABISIEMBIX dYepe3 YCIYTH HIH
Wutepuer, npuHuMaet Ha ceOs AODOHEHT.
3.3. TIporaiiziep He KOHTPOIHPYET JOCTYIHEL Yepe3 ceTh VIHTepHeT HH(POpMAITHOHHEIH IOTOK,
KOTOPEIH MOKET BKIIOYATEH HEXeNaTenbHble it AGOHEHTa MaTepHalbl H He HECeT 3a HUX
OTBETCTBEHHOCTH.

4. lpexpanienue wiH orpanudenne 1ocryna kK Yciayram Iposaiigepa.

4.1. B cnyudasx, NpeAyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickol Menepallvu, Wik B Cllydae
HapymeHus AGOHEHTOM TpeOOBaHWH, YCTAHOBJIEHHBIX JIOTOBOPOM, B TOM YHCIIE NPH YMBIIIICHHBIX
HIIM CITy4aHHBIX HAPYIIEHUSIX IIPABMII IOIb30BAHUS CETHIO, HAPYINEHUH CPOKA OILIATH OKA3aHHBIX
TENEMATHUECKHX YCIYT ¢Bsi3d, [IpoBalinep nveeT npaBo IpHOCTAHOBUTD OKa3aHHUE TeIeMaTUdeCKUX
YCIIYT CBSI3H /10 YCTpaHEHUS HapyIeHH, TMCLMEHHO yBenoMuB AOoHeHTa. loBTopHOE
NOJKIHYeHHEe AGOHEHTa IPOH3BOIUTCS TONBKO [IOCIIE BEIACHEHHS IIPUYMHBL, II04EMY aBTOMATHKA
KOHTPOJISL IIPOM3BENIa OTKITIOUEHHE.

Ecnu AGOHEHT He yCTpPaHUT HapyIIeHHe B TeIeHUE 6 MeCsIIeB, ¢ IaThl MOIYYEHUs. MM IIHCEMEHHOTO
yBeiomnenus [Ipopakinepa 0 HaMepeHNH NIPHOCTAaHOBUTE OKa3aHUE TENEMaTHUECKUX YCIIyT CBA3H,
IIposaiinep BIpase pacTOPrHYTE HOTOBOP B OJHOCTOPOHHEM IIOPSIKE.

4.2. Ilo nmuceMeHHOMY 3asiBeHHI0 AGoHeHTa [IpoBaiinep 00sa3an 6e3 pacTOp;KEHHS 10roBOpa
[IPUOCTAHOBUTEL OKA3aHUE TENEMATHUYECKUX YCIIYT CBSI3U AOOHEHTY.



4.3, Hauyncnenne TIaTel 3a TOT UEPHOM, B TeYeHHe KOTOPOro OKa3aHie TeleMaTH4ueCKuX YCIyT CBs3H
IIPHOCTAHABIMBANOCH HE IPOM3BOAUTCS.
5. Mopsjiok pac4eToB.

5.1. O6beM OKa3BBAEMBIX YCIYT CBA3H 1outexuT orare CTOpoHaMH II0 TapHdaM, YKa3aHHBIM B
COOTBETCTBYIOMEM 3akaze. ODmast cymma (puHaHckHporanis 110 Jlorosopy B 2025 roay cocTaB/ser
7 875 (CeMB TBICHY BOCEMBCOT ceMblecdT uarh pyGaeid) pybuaed 00 koo, B Tom gucae HAC 5%.
Vkasanuas neda JIororopa — ABIAETCS TBEPHOH M ONPEAENAETCS HA BECh CPOK HCHOIHEHHS
HacTosmero Jorosopa.

5.2. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSAKE H3MEHHTB CTOMMOCTH MPEAOCTABIACMbIX YCIYT
mo HacTosmeMy JIoroBopy, B IHCEMEeHHOM Qopme yeernomus AOOHEHTa HE moO3gHEE, 4eM 3a 30

(Tpumnare) KadeHIAPHBIX [JHEH [0 MOMEHTA BHeceHMs u3MeHeHuit. M3amenenwe Ttapudos
odopmisieTes 3akmodeHneM JomomHuTennHOro coriameHHs K JloroBopy MM HOBLIX OIAHKOB
3aKa3oB.

5.3. Pacuernemv nepuogoM CTOPOHBI NpH3HAKT KaneHlapHbii Mecarl ¢ 00 gacor 00 MaHYT IEpBOTO
yncna Ao 23 9acoB 59 MuHYT 59 ceKyHI mOCIeNHETo THS MECSILIA, B KOTOPOM OKa3BIBAIOTCS Y CIIYTH.

5.4. Yger 00BbeMa OKA3aHHLIX YCIYI OCYMCCTBIACTCH CEPpTHOHUIIMPOBAHHBIM OOOPYI0BAHHEM
Oneparopa.

5.5. Omeparop no 5 (IlaToro) umcnma KaxkAgoro Mecgia, CIEOVIONICTO 3a PACUCTHEIM MeECHIIEM,
Harpasiser AbonenTy Cuer Ha OIIaTy B AKT BEIMOTHEHHBIX paboT/YHHBEPCATLHEBIN [TepeaaTO HbIH
dokyMment (YIIJ]), omnara exeMecAYHOH CTOHMOCTH YCIyT IIpou3BOmMTCS AbOoHenToM A0 15
{IlaTHamNAaToro) UHCIa Mecsua, CISAYIOINErO 33 PACUCTHEIM MECAIICM.

5.6. AGOHEHT RMpaRe UPOM3ROIMTE ABAHCOBBIC TUIATSXKM, B WACTHOCTH, 3a aexalps 2025 rona B
pasmepe 100% moroeopHOro obbeMa MeECSIHOTO I[OTPSONEHUS YCAyr. AKT BBIIOJHEHHBIX
padoT/Y HHBEpCANBHBIN NEpeaTOuHEI JOKYMEHT 3a JekaOphk 2025 roga Omeparop IpenocTasiser
Abonenty He nosuee «15» nexadps 2025 1. _

5.7. Abonent B Tedewrne S5 (Ilatm) pabouux gHed mocae HOMydenus YHHBEPCAIBLHOIO
nepefarouHoro nokyMmenta (Y1), B cnygac oTcyTeTBHS BO3PAKSHHH, MOTHCHIBAET JOKYMEHTEI CO
CBOCH CTOPOHEI H Bo3BpamaeT OmnepaTopy, Jub0 Halpapisiel MOTHBUPOBAHHBIM OTKa3 IO TIOYTE,
MO0 KyphepoM ¢ HaIpaBICHUEM KOIUH 110 (Gakcy U (Und) IeKTPOHHON novTte Ha aapec AGOHEHTA,
yKasaHHBIH B HacTosieM Jlororope.

5.8. B ciydae HeonnaTel MM HENMOMHOH omIaThel AGOHEHTOM OKazaHHBIX €My Y CIIyr O HACTOAUIEMY
Horosopy B Teuenwe 15 (IlaruaanaTd) KaleHAapHBIX JHEH ¢ JarTh! BhicTapneHns CHeTa Ha OIIaTy

Omnepatop MMEET NMpaB0 NPHOCTAHOBUTL OKazaHHe YCHyT 70 NOJIHOrO HCHONHEeHHS ADOHEHTOM
00s3aTeILCTR TIO OTIATE.

5.9. JlononHATENEHEIE padoThl H YCIYTH, PENOCTARIeHHble OnepaTopoM OO MHUCEMEHHOH 3agBKe
AboHeHTa, BEITONHAIOTCA M OIUIAYMBAKOTCS B COOTBCTCTBHH ¢ 3akazamu, oQOPMIIECHHBIMH HAa ITH
YCIYTH. ,

5.10. B cnyyae upegoctaBieHud Kakod-mubo CropoHO# AKra cBepkH pacwetoR, CTOpPOHBI
obs3yroTest B reuenne 10 (Jlecars) paboumx nuel ¢ MOMEHTA IPSACTABICHHS AKTA CBEPKH PACcUeToB,

IIPOBECTH MEPOIPHSTH, HAIIPABICHHEIE Ha YCTPAHEHHE PACXOIKICHHUS JIAHHBIX. ,

5.11. Oneparop HCNOJIb3YET 3MEKTPOHHBIE noxkymeHrooOopor (DJ]0), OpUI'MHAIEL JOKYMEHTOR
HanpasisoTes  Onepatopom AboHeHTy Ilowrodi Poccuu tonbko 1o 3asBke aboHeHTa. Anpec
JIOCTABKH CYeT4 COOTBETCTBYET MOYTOBOMY aIpecy. YKA3aHHOMY B PEKBH3UTAX HACTOAMIErO
JIOTOBOpA.

5.12. Croponbsl ucnons3yo cuereMy IO s o0MeHaA CHSAYIOUMMH JOKYMEHTAMH: CYel-
daxtypa/YTIJT (B popmare XML, yTrepiuentom ITpuxazamu OHC Pocenu; akT 06 okasanuu Yoy
(B hopmare XML, yreepxyennoM Ipukazom ®HC Poccun); akT cBepkH B3aMMOPACYETOB; CUeT Ha
OILIATY; JOTOBOP, MPHJIOKEHHUE K IOTOBOPY, AOMOTHHTENHHEIC COINAIIEHUS K TOTOBOPY.

5.13. OnexTPOHHBE OOKYMEHT, COACPKAHHE KOTOPOIO COOTBETCTBYET TPeOOBAHMSIM HOPMATHBILIX
IPaBOBLIX aKTOB, AOMKEH TpuiuMaTtbest CTOPOHAMH K Y4eTy, HCIONB30BATBCI B KAYeCTBe
A0KA3aTeNlbCTBa B CyneOHbIX pa3dHpaTeNsCTBax, IPeAOCTABIATECS B TOCY/A4PCTBEHHEIE OPraHbl 110



3an0pocaM IOCHE[AHMX, a TakkKe HHBRIM 00pa3oM TpPU3HABATLCH PABHO3HAYHBIM AHANOTMYHOMY
JOKYMCHTY Ha 6yMa)KHOM HOCHUTEIE, TIOAIHCAHHOMY COOCTBEHHOPYYHO M CKPEILICHHOMY TI€4aThIO.

6. Cpok aeiicTBHSI 1I0TOBOpA,
6.1. Hacrosmuwmit Jlorosop Berymaet B iy ¢ 01.01.2025r u aetieryer no 31.12.2025r.
6.2. Je#icteue wmHacrosmiero Jlororopa mpeKkpaulaeTcs [0 OCHOBAHHAM, IIPSAYCMOTPEHHBIM
I'paxpanckam  Komekcom Poccriickoit CDe,uepauuﬁ. B choygae OAHOCTOPOHHETO OTKasad oOT
KCTIONHEHHSA 00s3aTeNECTB 2aHHTEpecOBaHHAs CTOpOHA 00s3aHa NTHCEMEHHO VBEIOMHTE 00 3TOM
IPYTYIO CTOPOHY He no3jiHee ueM B 30-IHEeBHEIH CPOK A0 IIPEAIIOIAraeMOM JAThl PACTOPKEHHAS.
6.3. Tlpomaiisep vimMeeT paRo PACTOPrHYTH AOIOBOP B OJHOCTOPOHHEM HOPSJIKe, eclld ADQHEHT HE
HOJIB3YETCS YCIYraMu O0see 0/IHOTO roJid, TMChMEHHO YBEJIOMHB 00 3ToM AGOHEHTA He M03/1Hee YeM
B 30-1HEBHBIH CPOK 0 IIPEIIoNaraeMoil 1aThl paCTOPKEHH.
6.4. ABOHEHT MMEET MpaBo B J000H MOMEHT NPEKpaTéTh AcHCTRHE HAcTOSIIEro J{oroBopa mo
CBOEH MHMIHATHRE, THCEMEHHO yReAoMHUB [IpoBatiepa. B 5ToM cioyuae Ha OCHOBAHHH ITHCHEMEHHOTQ
TpeOoBanus Abomenta [lpomaiiaep B TeueHue Tpex pabouymx AHEH € MOMEHTA TNOIYYCHHS
TpeboBaHuS BEMIaUWRaeT AGOHEHTY CPEACTBA B pa3Mepe NONOKHTENIBHOTO OanaHca ero JHIEROro
cyeTa.
6.5. Ilpu pacropxernu HOTOBOpa HOBBIC JOTOBOPHEIC 0043aTENBCTBA MOTYT BOSHHKHYTS TOJIBKO Ha
0DIIMX OCHOBAHHSIX.
6.6. Tlpm pacropxenun Jororopa ¢ AGosenrom [Ipopaijep He HECeT OTBETCTBEHHOCTH IEpeN
TPETLUMH THLIAMH.
6.7. Hacrosmui 1OrOBOP COCTARICH B ARYX DK3EMIIIIPAX, HMEIOMKX PaBHYIO IOPHANYECKYIO CHITY.

7. H3MeHeHHN H NOTONHEHHS.

7.1. B ciaydae M3MeHeHHS Ha3BaHHS INIPEQIPHATUS JOrOBOp HepeodopMisteTcs TONMBKO B CIydae
HPABONIPSEMCTBEHHOCTH BHOBL  3apPETHCTPHPOBAHHOTO IOPHAM4eCKOro nuna. llpu oTcyTcTBHH
[PABONPEEMCTBEHHOCTH BHOBh CO3JIaHHOE npennpuatae Abodent zaxmouaer ¢ Ilposaitnepom
JIOTOROP Ha 00IIMX OCHOBAHUIX.

8. [IpennaBende NIPeTeH3UA M MX paccMoOTpenue.
8.1. IIpaBo Ha NpeabABIeHHE IPSTEH3HH HMEIOT:
. abOHEHT Mo 00A3aTeILCTBAM, BRITEKAIOLIMM B3 TOTOBOPA 00 OKa3aHuK Y CIIyT;
. MONB30BATEIh YCIIYTaMy CBA3H, KOTOPOMY OTKa3aHO B OKa3aHHH TaKUX YCIYT.
8.2. B ciyuae HEMCIIOIHEHHS WIIH HCHALICIKAITETO HCIIONMHEHHS 00s3aTe/IbCTB, BLITCKAIOMUX H3
IoroBopa 06 OKasaHHH YCIVT cBA3H, ADOHEHT MOKET IPeABABHTE [ IpoRaliiepy npeTeHs3uio.
8.3. Ilperenzum npeabABISIOTCA B TCUCHHE IECTH MECSIER CO JIHS OKa3aHUS YCIYTH CBSI3H, OTKa3d B
€€ OKA3aHMH WK JHA BRICTABICHHS CUETA 334 0KA3aHHYIO YCIIYTY CBS3H.
8.4. K mperensus npuHmaraioTcd KOmHS Jorosopa 00 OKazaHWM YCIYT CBSI3H WIH  HHOIO
YIOCTOBEpsOEro (PaKkT 3aKiiueHHs JO0TOBOpa JOKYMEHTa, KOTOpHE HEOOXOMUMBI I
PAcCMOTPEHMA IMPeTeH3MH [0 CYIECTBY. B HpeTeH3uM JOIKHEL OBITH YKa3aHBl CBEJECHMS O
HEUCIIONHCHWM MM HCHA/UICKAINEM HCIIONHEHHH 00s3aTelbCTB 110 JOTroBopy 00 OKaszaHUH yCIyr
CBA3M, @ B Clydae TIPS/ABABICHHS NPSTCH3MM O BO3MENIeHWH ymepba - o dakTte W pasMepe
DPMYHHEHHOFO yHiepba.
8.5. Tperensus nomkHa OBITL paccMoTpeHa He mosgHee e uyepes 10 pabowmx muelt co OHA ee
perucTpaiii. O pe3yabTarax paccMOTPeHHs MPETSH3MN NHIY, OpebIBHBILIEMY [TPETECH3AI0, JOJDKHO
ObITE cO0OIIEHO B THCEMEHHOH QopMe.
8.6. Ecnu XayeCTRO MPENOCTABIEMEIX VCIYT HE COOTBETCTRYET YCIIOBHSM JIOTOROpa, TO IIpH
HaJIHYAY THCHEMEHHOH IpeTeH3uu, [IpoBalinep HeceT OTBETCTBEHHOCTH HE Dollee Wem B pasMepe
CpeTHeMECHIHOTO TaTexa ADOHEeHTa.
8.7. B ciiyuae BO3HUKHOBEHHS HEyperyTMpOBaHHLIX IIPETEH3HI MEXKTY CTOPOHAaMH, KaX/as M3 HHUX
MOJKET 3aIHIIATE CBOM HAPYINEHHBIE IPABa B TTIOPSIOKE, YCTAHOBIEHHOM 3aKOHONATENLCTBOM P®.
8.8. B cnyyae 0KA3aHHOCTH HEHCIONHCHHA, JHOO HEHAUICIKAINETO HCIOJHCHHA CTOPOHAMH
00sI3aTeNLCTR M0 HacTosmeMy JloroBopy BHHOBHAS CTOpOHA 00d3aHa BO3MECTHTE APYyIoH CTOPOHE
yOBITKH, UPHYMHEHHBIE HEHMCIONHCHHEM THOO HEHAAIEKAIMM HCIONHEHHEM 00sM3aTENLCTR IO
HacTosuiemy Joroeopy. )



8.9. Crophl, He yperyJiHpoBaHHBIE ¢ IIOMOIIBIO INEPETOBOPCB, MEPEAAIOTCS HA PACCMOTPEHHUC B
ApBurpaxuriit cya Canxr-Ilerepbypra u Jlennnrpazckoi obnacTi.

9. @opc-MasKop.
9.1. Cropors 0CBOOOKIAIOTCS OT OTBETCTBCHHOCTH 33 YACTHYHOC HIH TIONHOE HCHCIIOIHCHHE
0643aTeNECTE IO  HacTOSmEMY JloroBOpY, €CIM 3TO HEWCIONHEHHE SBWIOCh CIEICTBHEM
0BCTOATEABCTB HEMPEOROIUMOH CHIIEl ((hopc-Maxop), BOZHUKIINX NOCHE 3aKTI0deHna Jorosopa B
pe3ynbTaTe COOBITHH YpE3BRIYAHHOTO XapakTepa, KOTOpele CTOPOHEI HE MOITIM IIPEIBHAETH, HH
IPEJOTBPATHTE DA3yMHLIMH Mepamu, K TakuM CcoOBITHAM OTHOCATCA: HABOJHEHHE, IIOXKap,
3EMIIETPACEHHE, B3PEIB M ApyrHe  (GOpPC-MaskopHBle  0OCTOATENBCTBA, NPELYCMOTPCHHLIE
3aKOHOAaTeNnbCTBOM Poccuiickoit @epepannu.
9.2. CoOpITHEM YpPE3REIYAHHOTO XapakTepa SBIACTCHA TAK KE HAPYIICHHE CBI3H H3-32 MOBPEKICHMA
ACHCTBYIOIIETo 060PY/I0BAHMA TPETHHX MK, HMEIOIIHMX NPHYACTHOCTE K 00SCIICICHUIO TeXHHYECKOH
BO3MOKHOCTH JocTyra ADoHeHTa B ceTh MnTepHer.
9.3. Ilpu HacTYINEHHH U [IpEKpAMeHHH YKa3aHHBIX B IT. 9.1. obcTostemsete Cropona, st KOTOpoi
c0371aBalach HEBO3MO)KHOCTh HCIIONMHEHHA €€ 00A3aTefbCTB 10 HacTosieMy JlOTOBOpY, HOIKHA
HEME/IIIEHHO W3BECTHTE ApYTyio CTOPOHY, IPHIIOXKHE COOTBETCTRYIOIIEE TOATBEPKICHHC,

10. TexuusecKHe HOPMBI H II0KAa3aTeNn, XapaKTepH3YIOILHe KAYeCTBO Y CJIYT.
10.1. TopxmoucHue K y31y [TpoBaiigepa 4 IporTycka BXOOALIEr0 H MCXOLAIero TpahuKa
OCYLIECTBIASTCA € HCIIOIR30RAHMEM pacipeneiuTelbHoi cetn Ethemet co ckopocTsio o 100
MéuT/cex.
10.2. Texuuyeckye napaMeTpsl B TOUKE ITOMIUTIOUCHHI OKOHEUHOro 000pyaosanus AboxexHTa:
. untepdeiic: 100 Base-T, IEEE 802.3;
. nporokon CSMA/CD, Uureprer-npotokon IP;
. CKOPOCTS Tepeiady HHpopMauud — a0 100 Mont/cek;
. DNS cepaep: 79.173.80.17, anbrepratnBHbll DNS: 212, 58 194,17,
10.3. Tun npuMerieMoro obopyLoBaHus:
. komMytarop 100 Base - T;

. okoHeuyHoe obopymosauue — CereBas kxapta (mpHobperactes AGomeHTOM 3a cBOHM CYeT H
ABIACTCS ero COOCTBEHHOCTRIO);
. THI kabend B TOUKe NOKI0YeHHd okoHeunoro obopymoeanus Abomenta: UTP SE — Ethernet

MPOBOJIKA KATETOPHH 5 BHYTPH 3/IaHHs 110 afpecy, yKasaHuomy B Jloroeope.
10.4. Cnocof yuera tpaduxa:

. y4yer TeleMaTHdecKoro TpadMka OCYIIECTBIASTCS TEXHWYECKMMH CpelcTBamMy  Ys3ia
IIpogaiinepa;
. UCXONAMINE OT aOOHEHTa TpaHK He YIUTEIRAETCA.

10.5. KadecTrO npetocTaBIsaeMelX Y CIyr OKHO COOTRETCTBOBATE HOPMaM H TPpeOOBaHHAM
PYKOBOAAHX AOKYMEHTOB ["ockoMcBa3H PD U yCIoBHAM cCOOTBETCTBYIOMHKX JIueH3un.

11. ITapaMerpbt CHCTEeMBI H HapAMETPBI MONL30BATEIS (AKKAYHT).

IP anpec: MAC aapec:

CrarHcTHKA! https://home.gtn.ru

IMouroBbrii ALMK:

POP3-cepnep: pop3.gtn.ru SMTP-ceprep: smip.gtn.ru
Hacrpoitkn www.gtn.ru -> Knuenram -> [loMoms knnenram
KOMINbLIOTEpa:

12. AHTUKOPPYIIIIHOHHAS OTOBOPKA.

12.1. TIpu HCTIOMTHEHHH CBOMX 0GA32TENLCTB 110 Horosopy Croponsl, Hx adduinpoBaHHbIe nHIIa,
paOOTHHKM HIHM TIOCPE/HHMKM He BEHIIIAUMBAIOT, HE MpeanaraloT BLILIATHTL H HE pasperiaroT
BBIILIATY KAKHX-THOO JCHEKHBIX CPEACTB WM LEHHOCTEH, MPAMO MM KOCBEHHO, JIOOBIM JIHIIaM 11
OKa3aHHA BIIAHMA Ha JEHCTBHA MIM DEUIEHWA 3THX JIMIl C INeIblo IONYIHTh Kakue-lnbo
HEIIPaBOMEPHBIEC TPEHMYILECTRA.

12.2. TIpn ncrmonHeHHM CBOMX oOgzarennctB 1o Jlorosopy Cropomsr, ux addumupoBanHse auna,
PpabOTHHKH WM MOCPCAHUKH HE OCYIIECTRIAIOT ACHCTBHA, KBaTH(HUUHPYEMble aHTHKOPP YIILHOHHEIM



3aKOHOMATENECTBOM KaK Aadva/TIONydeHHE B3STKH, KOMMEPUECKHMH MMOAKYM, a TaxkKe AeHCTBHS,
Hapylwiaomue TpeOoBaHMs 3aKOHOMATENBCTBA O INPOTHROACHCTBHM JIETANU3aUMH (OTMBIBAHMIO)

A0X0H0B, [TOIYICHHBIX IIPDECTYITHBIM ITYTEM.

12.3. B cny4ae BO3HHKHOBeHHS y CTOPOHBI IOAO3PEHMH, YTO MPOH3ONIUIO HIH MOXET MPOU30NHTH
HAPYLICHHE KaKUX-IHO0 IONOXEHMH HACTOSINETO ITYHKTa, cooTBeTcTRyRomas CropoHa obsasyercs
YBEIOMHTE Apyryio CTOpOHY B MHCHMEHHOM dopme.

B micemennoM yBegomaenny CTopoHa 003aHa cocnaThes Ha (aKkThl HIU MPeI0OCTABUTh MaTePHAIE,
JOCTOBEPHO NMOATBEPKAAIONIHE HIIH JAIONIHe OCHOBAHHE [IPEANIONATaTh, UTO [IPOH30IINIO HIIH MOMKET
LIPOM30HTH HAapyLICHHE AaHTHKOPPYIUHOHHOrO 3aKOHOIATENbCTBA HIH 33aKOHOJATEIBCTBA O
IPOTHBOACHCTENH JIEraM3ALMN JOXO/J0B, HMOMYYEHHBIX NPECTYNMHBIM IIYTEM, KOHTParcHTOM, €ro
apOUINPOBAHHEIMA THIAMH, PAGOTHHKAMH HITH TIOCPEAHNKAMH,

13. FOpraayecKHe agpeca W PeKBH3ATEI CTOPOH.

IlpoBatigep
000 IK® «<ACTPA-OPEOJI»

Anpec: 183300, Jlenunrpanckas obnactb,
r. atyuna, np. 25 Oktabps, 1. 35
IMouTossrit agpec: 188300,
Jienunrpanckan odnacts, r. [aTuuna, op.
25 Okrabps, 1. 35
HHH 4705018660 / KIIII 470501001
OTPH 1024701245568
OKIIO 51549118 OKB3/1 64.20.12
p/c 40702810055400182203 8 CEBEPO-
3ATTAJTHOM BAHKE TIAO
«CBEPBAHK» r. CAHKT-IIETEPEYPT
k/c 30101810500000000653
BHK 044030653
Tenedon: 8 (812) 702-39-29

8 (812) 702-39-28
AjIpec 3JIeKTPOHHOI MOYTHI:
astra-oreol@gtn.ru

AGoHeHT
AQY BO J10O "THOPIIT"

Anapec: 188300, Jlepuurpagckas ofmacib, p-H
MaTaunckui, r. I'aT9ina, yn. Polmunckas, goM 5
THouroBerii  axpec: 188300, Jlennurpaiackas
obnacte, p-2 [laTumnckuii, r. TardmHa, i,
PomiMHCcKasT, JoM 5

HMHH 4705015324

KIIIT 470501001

OI'PH 1024701244017

Cegepo-3amnaanbiit 0amk [TAQ «Coepbank
Poccuu», r.Cankr-IletepSypr

pi\c 40603810255404000002

k¢ 30101810500000000653

BHUK 044030653

OKOHX 92110

OKIIO 46247254

OKTMO 41618101

IHH 4705015324 KIIIT 470501001
OKTMO 41618101 OI'PH 1024701244017
Cesepo-3anaansiii 6ank TTAQ «Chepbank
Poccuur, r.Carkr-ITeTepbypr
p/c 4060381025540400002
x/c 311018105000000006353
BUK 0440306530KOHX 92110
OKITIO 46247254
bankoeckue pexeu3nThl: KomuteT dunancos JIO
(AOY BO JIO TUDDIIT)
me 30 677 068 087)
Kaznauetickuit cuet03224643410000004500
BUK 044030098
Bbanx: CEBEPO-3ATTATIHOE I'Y BAHKA
POCCHH//Y DK no Jlenunrpagckoi
obnactu r. Caukr-Tlerepbypr
Enmnpifi xa3sHayeHCKHH CYeT
40102810745370000098
WHH 4705015324KIIIT 470501001
OIr'PH: 1024701244017bUK 044106001




Havaneuuk a60HEHTCKOTO OTHETa

MIT

OKTMO 416181010KIIO: 46247254
OKB3]I 85.22

Komurer ¢unancos JIO
(AOY BO JIO THD®IIT)

m\c 31 677 068 087)
Ka3znauelickuil cueT
03224643410000004500
BUK 044030098
Baux:CEBEPO-3ATIAJHOE I'V BAHKA
POCCHUW//Y®K no JlenuHrpaackoit
obnacru r. Cankr-Iletepbypr
Emunaeiii kasHauelcKui cueT
40102810745370000098
HMHH 4705015324
KIIIT 470501001
OKTMO 41618101
OI'PH: 1024701244017
OKIIO: 46247254
BHK 044106001
OKB3[ 85.22

Tenedon: +79045124911
Alpec 3JIEKTPOHHOH MOYTHI:

antandreasw@mail.ru

Pexrtop

/TydanoB A. O./



3AKA3 K JIMIITEBOMY CUETYV Ne 44252 HA TEJIEMATHYECKHE YCIIVI'H

r. 'aTunna « » 202 r

k Horoeopy Ne 44252/2025 ot 01.01.2025 na npenocrasieHvie AOOHEHTaM YCIYT TOCTOSIHHOTO AOCTYIIA B CETh
Hurepuer

mexay OBIIecTBOM ¢ OrpaHHYEeHHOM OTBETCTRBEHHOCTRIO «IIpon3BoicTReHHO-KOMMepueckas pupma «ACTPA-OPEOJI»
n TUDPIIT AOY BO JIO

Cpoxk neiicrus 3akasa: ¢ 01 suaps 2025 mo 31 gekabps 2025 roma  KonwdecTBo Mecsles oruiaThl 12

MuHHUMa/IBHBIN CPOK OKa3aHHs yciryr: 1 (ofmH) Mecsl ¢ Havana OKasaHHs YCIIyT.

JIueroit cueT TOYKH MPENOCTaRTEeHHS YCIyTH 44252
Aipec oKxasaHus yeIyr# ' I'aTunna K.Mapkea | 7a-nuuedt moant
Tun unTepdeiica/ passema Ethernet 10/100/1000BaseT
UTorud 44252
[lapons moda
Croumocts (pybiteit)

HanueRtsazme Yoty ROMmectss s e TG O BIC 3% Tema c HIC | Mot HAC
TemsmanEckie yomrn g BT 444 7200,00 360,00 7 560,00 7 560,00
(100 MbuTt/cex)

\Apenna IP 1,00 300,00 15,00 315,00 315,00
MTOro exxeMecsa IHBIE TUIATEKH 7 875,00

Cymma onnatel mo 3aka3y 7 875 (Cemb ThicHY BOCEMBCOT CeMbeCST NATH PYOJieH) exeMecH4HO, B TOM YHCJIE
HAC 5%.

O6man cymma ¢uaancupoBanus mno 3axazy B 2025 roay cocraBasier 94 500 (deBsiHocTO 4eThIpe THICHYH
NATHCOT py6aeii), B Tom uncie HIC 5%. Ykasannaa nena 3akasa siBisieTcs TBepAoH W ompeJe/siercsi HA Bech
cpok HcnodHenusi. IIpn menmosmenun [loroBopa m3meHeHHe ero yCJOBHMH He JONYyCKaeTcs, 3a HCKIIOYEHHEM
cJIydaeB, NpeaycMoTpeHHbIX crarneii 95 @eaepanbuoro 3akoHa ot 05 anpens 2013 Ne 44-®3

KonrtaktHas wuHGOpMALMs Ul paspellieHds BO3HHKAKOIIMX npo0iieM, H3BELIEHHS O T[UIAHOBOM TEXHHUECKOM
oDcTyKvBaH#iK U aBapUHHBIX paboTax:

Ot onepaTopa KonTakTHOe uno: TexHuueckui oTaen

Ten. (812) 702-39-29

E-mail astra-oreol@gtn.ru

OT aboHeHTa IKoHTaKTHOE THIIO:
Tem. +79045124911

HauanpHuK aOOHEHTCKOTO OFNENA

g e / bamopa E.B. Tydanor A.O.




