Jorosop Ne 44253/2025 na npenocraBiieHHe AGoHEHTAM
YCJIYT MOCTOSIHHOTO {ocTyna B ceTh MaTepHET

r. laTumna « 25 FA 204 T.

000 IIK® «<ACTPA-OPEOJI», nmenyemoe B nanbHermeM IIposaiizep, B nvile HaYaIbHAKA
abonenrckoro ornena bamoper Enersr  BiianuMupoBHBI, IEHCTBYIOINETO HA OCHOBAaHHH
noeepernoctd Ne 2 ot 01.08.2023 roma, u AOY BO JIO "I'MI®IIT", B nune Pexropa Tydanosa
Anexcannpa OilleroBuya, JACHCTBYIOIIEr0O Ha OCHOBAaHMH YCTaBa, HMEHYEMOE B JallbHEHIIEM
AbGouneHT, B coorBercTBHH ¢ 4.6.1. c1.3 DenepanbHoro 3axona Ne223-¢3 or 18.07.2011 r. «O 3akynkax
TOBAPOB, paboT, YCJIYr OTAEJLHBIME BHAAMH HWOPHAHYECKHX JIMID, 3aKIIOYHIM HACTOAIMHA JIOTOBOP O
HIDKECIIE Y IOIIEM:

1.IIpeamer Jorosopa.

1.1. Ilpemmerom JloroBopa sBisgercs Bo3Me3qHOe okazapue OmepaTopom AOOHEHTY YCIyT CBSI3H,
cornacHo Jlunensuun @enepansHoit ciry:xk0b1 o Haazopy B cdepe caa3u Ne 174745 «Tenematuyeckue
YCILyT" cBsizu», gedicreyromeit ¢ 17.04.2019 roga, u JInuenzun OenepanbHoii ciry:k0bl 10 HAI30PY B
chepe cBszu No 144981 «Ycemyru cBsa3M II0 Nepelade NAHHBIX, 33 HCKIIOUEHHEM YCIYT CBSI3H IO
nepeaayde JaHHBIX s [ENel nepeJayd rojnocoroi naopManumy, nelicreyromeii ¢ 24.10.2016 roza.
1.2. Ycnyru cBsi3H IO HACTOSINEMY JIOTOBOPY oHpeaenstorcd 3akazaMu K HacTosmemMy Jlorosopy.
1.3. YcnoBus IPENOCTABIICHUS Yenyru [IPENCTABIEHBI Ha cepBepe
(https://www.gtn.ru/clients/usloviya-dostupa/). Janueid JloroBop #u VYCIOBHS NPeNOCTABIEHHUS
VYemyru cocraBiensl cornacHo [IpaBunam oxasaHus TeleMaTHUECKHX YCIYT CBA3H, YTBEPIKICHHBIM
[locranoenenuem llpaBuTennerBa Poccuitckoit @eneparuu oT 31 gexabps 2021 roma Ne 2607.

2. O6s3aTe/ILCTBA H OTBETCTBEHHOCTh CTOPOH.
2.1. Ilpomaitnep obs3yeTcs:
e+ C MOMEHTA 3aKIIOYCHHA HACTOSINErO JOroBopa NPEeNocTaBiliITh AOOHEHTy Yciyru B
COOTBETCTBUH C AEHCTBYIOMUM [ |eHOBEIM THCTOM B Y CIOBUSMH IIPEAOCTABICHUS Y CIIYT;
o 1npegocraButh AOoHeHTY HeoOXOmuMBblE WASHTH(GHKATOPBHl M IIAPOIM JUIS JOCTYIIAa K CETH
HuTepHer W ee pecypcaM B Te€4eHHE OJIHOTO pabodero MHS IIOCIE MHOJIMCAHHS HACTOSIIEro
Jloroeopa # OIIaThl YCIIyT COIVIACHO BEIOpaHHOTO Tapuda;
o CcBOeBpeMeHHO HH(popMHpOBaTE AGOHEHTA O IMPeACTOAIIUX NPpodUIaKTHUECKUX paboTax B ceTH
(c ykazanmeM MpOIODKATEIEHOCTH TakuX paboT) He Mo3JHee, YeM 3a 24 Jaca 0 WX HACTYIUICHHS.
[Tpodmnaktryeckue paboTe He OYAYT CUMTATHCS TEPEPHIBAMHU B IIPEIOCTARICHUU Y CIIYT, ECIIH OHU
CYMMapHO He IPEBBITIAIOT 24 gaca B MecHIl;
s YCTpausiTh MOBPEKICHUS CBA3M, MIPOUCXOMASALINE HU3-32 0TKA30B 000PYNOBAHMS U IIPOrPAMMHOIO
oOecIieueHHsI CETH B TeYEHHE 2-X padouux JAHEH, ¢ MOMEHTA IIOCTYILICHUS 3asBKU;
e He pasmmamare wuHbpopmamuo 06 AbGonente. Csenenuss o0 AOoHeHTe  SBISIIOTCS
KOHQUIEHMATLHON WHDOPMAIHEH W MOUIEKAT 3alIATE B COOTBETCTBHH C 3aKOHOIATENLCTBOM
Poccuiickoit @eneparuu.
» IPEJOCTABIIEHHE TPETBHUM JIHIAM CBENCHHHM 00 abOHEHTaX MOMKET OCYIIECTBISTHCS TONBKO C
corjacus B DIHCBMEHHOH (GopMme abOHEHTOB, 33 HCK/IIOUEHHMEM CIIydaeB, IIPeIyCMOTPEHHEBIX
(elepabHBIME 3aKOHAMH.
2.2. Tlposaiinep rapaHTupyer:
e KagecTBO IpedoCTaRMSIEMBIX YCIYT B COOTBETCTBHH C YCIOBHUAMM OCYIIECTBICHHS JIESTEIBHOCTH
B 00nacTu CBsA3M, NpenycMoTpeHHbMH Jlunensmedt IIposalinepa, mpu ycinoBud coOmoneHHA
AboneHTOoM ycnosu# Hactosmero Jlorosopa. KawectBo Ycenyr obecnedumBaeTcst 0OIMEropocKoi
BOJIOKOHHO-ONITHYECKOH  TPAaHCIOPTHOM  CEeThIO, IO3BOIAIONIEH  HapalldBaTh  IPOIYCKHYIO
CIIOCOOHOCTE KAaHANOB CBSI3H M HCIIONB30BAHHEM TOMBKO BBICOKOHAIEKHBIX MEKITyHAPOIHBIX
BONIOKOHHO-ONTHYECKHX JIMHUH M KaHAJTOB ¢ TapaHTHPOBAHHOH MPOIIYyCKHOH CIIOCOOHOCTEHIO
o ['apanTms kadectBa Yciyr MoxkeT OBITh obecmeuena [IpoBaifiepoM TONBKO MPH WCTIONB30OBAHMN
AOOHEHTOM  CepTH(UIMPOBAHHOTO  KOMIIBIOTEPHOrO  OOOpPYNOBaHHS W JHUEH3HOHHOIO
IIPOIPaMMHOT0 OOeCIIedeHUs.



e TapanTHs KadecTBa YcCIyr He MoxeT ObITh obecredeHa llpomaiiiepoM IIpH caMOBOIBHOM
H3MeHeHHe AODOHEHTOM CTAHAAPTHBIX MPOTPAMMHBIX HIIH allllapaTHBIX HACTPOEK CETEROH KapThl M
IIPH HECTAH[@PTHOM HACTPOMKE IPOT paMMHOTO 00CCIICHCHHUS.
2.3. Tlposaiinep npenocraBiser AGOHEHTAM BOAMOKHOCTD [IONYYEHUs TeNIeOHHBIX KOHCYIbTALIMH
B cayx0e TexHHueckodl mnoamepxkku. OOpeM KOHCYIBTAIlME OTpaHAYHBAETCA KOHKPETHBEIMHA
BONPOCAMH, CBA3aHHLIMH C IIPEJOCTABICHHEM YCIYyT M BOIPOCAMH, KacalOMMUMHUCT HacTPOHKH
CTAQHIAPTHOIO IPOTPaMMHOTO odecneden s, oricanHoro Ha cepsepe (hitp://www.gtn.ru)
2.4. AOoHeHT obsa3yeTes:
e  BHINOJHATE BCE YCHOBUS IPEIOCTARICHHS Y CIyT ¥ TpeOoBanusd, H3IoxKeHHEe B JloroBope;
e He I[pozaBaThb M HE IEpPEAaBaTh TPETLHM JIHMIAM YCIYrH, HpeAocTaprlicHHBIE AOOHEHTY B
COOTBCTCTBUH ¢ HACTOSIIHM Jlorosopom.
2.5.  AOomneHT npuHaMacT Ha ce0d MOIAYIO OTBETCTBEHHOCTE:
¢ 33 PHCKH, CBA3aHHBIC C HCIOIB3IOBAHKEM MaTepHanos, HHOOPMAIMH, PEKIEaMEL, TOBAPOB H YCIIYT,
TTONMYYEeHHLIX UM B ceTu MuTepHer.
® 32 COXPAHHOCTH CBOECTO IIAPONA JOCTYIA M 32 YOBLITKH, KOTOpPEIE MOTYT BO3HHKHYTH IO IPUYUMHE
HECaHKIHUOHUPOBAHHOTC UCIIOIL30BAHKS €0 KaHana HocTyna. AGOHCHTY PeKOMEHIYETCS PETYISPHO
MEHSTE CBOI Mapob. '
e 33 Bce oDpallleHHsa K YCayTre W AeHCTBHA, IPeINPHUHATEIC depe3 oOpalleHue K Y cayre, HMEBHIHE
MECTO IIpH BBSACHUH I0JIB30BATEIBCKOTO UMEHH U ITaponis ADOHEHTa.

3. OrpannyeHHe 0TBETCTBEHHOCTH,
3.1. Hu npu xaxmx obcrostenscTBax lIpoBalinep He HeceT OTBETCTBEHHOCTH 3a NpAMOH WM
KOCBCHHBIH yImepd, IpHIMHEHHEIH AOONEHTY B Pe3yJbTATE HCHOAB30BaHHS HIH HEBO3MOXKHOCTH
HCTIOTH30BAHUS Y CIIYT, MM MMOHECEHHBIH B PE3yJbTare OIMHOOK, MPOIIYCKOR, NEpepLIBOB B paloTe,
yiaaienus Gainos, uameneHus: QyHKIMIA, 3aJiepkek B padoTe Ipd Nepeaade JaHHBIX, H T.0I. JaHHOe
OTpaHHYEHHE He paclpocTpaHseTcss Ha IpuurHeHHe Bpeaa IlpopafizepoM 1o HEOCTOPOXHOCTH — B
atoM criygae lIposalimep HeceT OTBETCTBEHHOCTL He 0Do0iaee, YeM B pasMEpEe CPEIHEMECAIHOrO
nnarexa ADoHeHTa.
3.2. Ilposaiiiep He HdaeT HHUKAKHX TapaHTHil, SBHBIX HIM HESIBHHIX (B TOM MHCIE TapaHTHH
cOOIMIONIEHUS. TIpaR HIIH [PUTOJHOCTH st KakoH-mubo KOHKpeTHOH mHenu) Ha JHo0BIE TOBAphl,
uHbopMallHi0 W YCIyTH, TOCTaBisieMBle depe3 cerb MutepHer. Ilpomalizep He Hecer
OTBCTCTBEHHOCTH 3& JNOOBIe pacxonsl AOoHeHTa wWIH yiepd, KOTOpPhIH MOMET OBITh HAHECEH
AboHenTy, BCICACTBHE TIPIMOTO HIH KOCBEHHOTO HCHOIB30Bamua cetu HMuteprer. Bcero
OTBETCTBEHHOCTE 32 OHEHKY TOUYHOCTH, IOJIHOTHI M TOJIE3HOCTH JTEOGBIX MHEHHH, OIEHOK, YCIYT |
npyroif HMHQOPMAIHHM, KauecTBa M CRONCTB TOBAapoOB, NPEAOCTARNSEMEIX Uepe3 YCJIyrdH HIH
HutepHeT, npuHUMAET Ha ce01 AOOHEHT.
3.3. Ilpoatinep He KOHTPONIMPYET MOCTYIIHEIR Yepe3 ceTh MuTepHeT mHGOpPMATHOHHEEL TOTOK,
KOTOPBIH MOXKET BKIHOUATE HOXKeNMaTeNbHEIE Ul AGOHEHTa MATECpPHATEI M He HEeCeT 38 HHUX
OTBETCTBEHHOCTH.

4. Ilpexpamenne uig orpaHAavenue qocryna k Yoryram Hposaiinepa.

4.1. B cnyuasix, npeaycMOTPEHHESIX 3aK0HOIaTenscTrROM Poccutickoit Oeaepanuy, UK B ciyyae
HapyuieHHa AOOHEHTOM TpeOoBaHUH, YCTAHOBICHHBIX JOTOBOPOM, B TOM HMCIE IPH YMBIIUIEHHBEX
HJIM CTYy4alHbIX HApYLIEHHAX IIPaBEIl IIOJIb30BAHKA CEThIO, HAPYLIEHHH CPOKa OILTATEl OKA3aHHBIX
TeIeEMaTHUECKUX YCIYT ¢BA3H, | IpoBaliiep UMeeT IpaBo NPHOCTAHOBUTE OKA3aHUE TENEMAaTHUYECKHUX
YCAYT CBSI3H 0 YCTpaHEHHS HapyINeHHs, THCEMEHHO yBegoMUB AboneHTa. lloBTOpHOE
NoAKIFoueHue ADOHEHTA IPOH3IBONUTCS TOJBKO [IOCIE BLISCHEHU IPUUHHBL, IO4EMY ABTOMATHKA
KOHTPOIS IIPOM3BETIA OTKIKYEHHE,

Ecnu AQOHEHT HEe YCTPAHUT HapyIIeHHE B TCYCHHE 6 MECSIER, ¢ JaThl IOIYyYeHHUA UM IIHCEMEHHOTO
yBenomileHus IIpoealinepa 0 HaMepeHUH MPHOCTAHOBHUTE OKAZaHUE TEIEMAaTHYECKUX YCIIYT CBI3H,
IIpopatifnep BupaBe pacTOPTHYTE AOTOBOP B OTHOCTOPOHHEM MOPSJIKE.

4.2. Ilo mucemennomy 3asasneHuio AborenTa [Ipogaiiiep 00s3an 6e3 pacTOpKEHHS I0rOBOPA
TIPHOCTAHOBUTE OKA3aHHE TENEMATHYECKHX YCILYT CRsI3H ADOHEHTY.



4.3, Haynenen|e 1IaThl 38 TOT TEPHO, B TEUEHHE KOTOPOro OKasanne TeIEMATHUSCKHAX YCIYT CBA3Y
OPHOCTAHABIMBAIOCH HE IPOHIBOMHTCA.
5. Ilopaaok pacaeron.

5.1. O6neM OKa3LIBACMBIX YCITYT CBA3M Noiexut omnare CTopoHaMH 110 TapubaM, yXa3aHHBIM B
COOTBETCTBYIONMEM 3akaze. O0mas cymMa ¢pHHancupoBasud no Jlorosopy B 2025 roxy cocrasjaser
46 620 (Copox mecThb TLICHY UIECTHCOT ABAANATE pyGieil) pybueit 00 kom., B Tom uncae HAC 5%.
VYkazaunag mena JloroBopa  siBiseIcs TBEpAOH M ONPEIENSeTCs HA BECh CPOK HCHONHEHHS
Hacrtosmero Jlorosopa.

5.2. OmepaTtop BIPaBe B OJHOCTOPOHHEM NOPSJIKE M3MEHHMTb CTOMMOCTb NPEAOCTABILEMBIX YCIyT
no Hacrosmiemy Jlorosopy, B NMHECHMEHHOH (opMe yselomuB AOoHeHTa He mo3jHee, yeM 3a 30

(Tprauath) KaleHAapHEIX JHeH [0 MOMEHTa BHCCCHHS H3MeHeHMH. Hsmenenume tapudoB
oopMIeTes  3aKirodeHreM JIOIONHATEPHOTO CoTddieHus K JoToBOpY WM HOBBIX ONaHKOB
3akazos.

5.3. PacyernniM neprogomM CTOpOHE! IpH3HAIOT KaneRAapHEbif mecail ¢ 00 wacos 00 MEHYT nepBoro
qHCIa 70 23 gacoB 59 MHHYT 59 ceKyHX MOCIE/HETO JIHA MeCsIa, B KOTOPOM OKa3bIRAIOTCA Y CIYTH.

5.4. Vuer obObeMa OKa3aHHBEIX YCIYr OCVITICCTBIAETCS CePTHOHUUMPOBAHHEIM OOOPYIOBAHHEM
Omneparopa.

5.5. Oueparop g0 5 (llaToro) micia XKaKAOTO Mecdlla, CIERYIOIIETO 34 PAcUeTHRIM MECALEM,
Haripaeisier Aborenty CyeT Ha OIIaTy ¥ AKT BEIIONHEHHEIX paboT/ Y HURepCANbHBIA 1IepeIaTO HbIH
Jokyment (VIU]), oturata eXeMecddHOH cTOHMOCTH YCIyr npouzBogutcs AboHentoM a0 15
(TlgrHauaroro) wcaa Mecsna, CIEAYIOINero 3a pacyeTHEIM MECSIIIEM.

5.6. AGonenT BUpaBe IPOM3BOJWTH aBAHCOBEIE INATEXKH, B YACTHOCTH, 3a Acxkabps 2025 roma B
pazmepe 100% JoroBopHOro obbeMa MECAHHOTO TOTpeONeHMs VYeiIyr. AKT BBLIIOTHEHHBIX
pa0oT/YHHBepcanbHbIH HepelaTouHbIl JIokyMeHT 3a nekabpr 2025 rona Onepartop nmpenoctariser
AboHeHTy He mosauee «15» nexabps 2025 1. 7

5.7. Aboueur B Tewenrme S5 (Ilrrm) pabomix el nocie nonydenus  YHHABepcalbHOIO
nepejiaroynore mokymenta (Y1), B ciydae oOTCYyTCTBHS BO3DAKEHUHM, HOANUCHIBACT JOKYMEHTBI CO
cBOCH cTOpOHEI W Bo3BpaulaeT Oueparopy, mud0 HampapiisieT MOTHBMPOBAHHEIA OTKa3 10 IOYTE,
00 KyphepoM C HaNPaBICHAEM KOMUH 10 (Gakcy H (M) 3NeKTPoHHOH nodre Ha agpec AGoHeHTa,
YKazaHHBI B HacToAmeM JJoroope. '

5.8. B ciydae HeOIUIATH WIH HENONHOH OIUIaThl ADOHEHTOM OKA34HHBIX eMy Y CILYT [10 HacTOSIeEMY
Jlorosopy B Teuerue 15 (IlaTHamuaTe) kaleHAapHBIX THeH ¢ naThl BhicTaBiehus Cuera Ha OIIATy

Onieparop MMeeT IpaBo OPHUOCTAHOBWTH OKazaHWE YCHYI A0 IIOTHOTO HCIONHEHHA AGOHEHTOM
0053aTENLCTB JI0 OmyIaTe.

5.9. HomonuurensHeie paboTel ¥ YCIYTH, HpenocTasieHssie OneparopoM mo IMHCHMEHHOH 3asBKe
ADOHCHTa, BEIIONHSIOTCS M OMJIAMHBAIOTCH B COOTRBETICTRHE ¢ JaxasaMiu, oGOPMIEHHBIMH Ha 3TH
YCIYTH.

5.10. B cnyuae wupenocraienns xakoi-mabo CropoHol Akra ceepkd pacyeroB, (CTOpOHBI
obsazyrores B reuenue 10 (Hecarn) pabounx anel ¢ MOMEHTA NPEeLCTARICHHS AKTa CBEPKH PACUYETOB,
[POBECTH MEPOTIPUITHS, HATIPARJICHHBIEC HA YCTPAHEHHE PACKOHICHUS JAHHEIX.

5.11. Oneparop HCHONB3YET NIEKTPOHHBI mokyMeHTooOOopoT (340), opHrHHanbl JOKYMEHTOB
HampaBisitoTes  Onepatopom AGomenty lloutoft Poccmu Tompko mo 3ageke abomeHTa. AJpec
DOCTABKA CUETA COOTBEICTBYET I[OYTOBOMY QApecy, YKa3aHHOMY B PCKBHUIHTAX HACTOMILETO
JOTOBOPA.

5.12. CTopoHuI Hcioip3yo cHcTeMy 20 nma ofMeHa CHEAYIOUIEMH JOKYMCHTaMH. CHeT-
baxtypa/ Y1/ (B popmare XML, yreepacaroM Hpurasamu @HC Poceun; axr 00 oxazagus YeinyT
(8 hopmare XML, yraepxunernom Ilpiakazom @HC Poccun); akT cBepKH B3aHMOPACcYETOR; CUET HA
OTIATY; JIOTOROP, IPHIOKEHHE K JOIOROPY, AONOTHHTEILHEIE COTTAIEHUS K JJOTOROPY.

5.13. DaexkTpoHHBIH JOKYMEHT, COAep:KaHHe KOTOPOTO COOTBETCTBYET TPeOOBAHHAM HOPMATHBHEIX
TIPABOBLIX AKTOB, JOMKEH OPHHUMATBCH CTOpPOHAMH K YHYETY, HCIOIB30BATECS B KAUECTBE
JoKazarelherBa B CyleOHBIX pazdupaTenbeTBaxX, NpefOCcTaBIsTECS B TOCYAapcTBENHble Opratsl 110



JanpoCaM TIOCICAHMX, a TakKXKC HWHBIM O6p330M NPH3HABATHCA DPABHO3HAYHBEIM AHATOTHIHOMY
JOKYMEHTY Ha 6yMa}KHOM HOCHTECIIC, IIOAITHCaHHOMY CO6CTB€HHOpy11HO H CKPCILIEHHOMY IIE4YaThIO.

6. Cpox aeficTeug Jorosepa.
6.1. Hacrosmuit lororop serynaet 8 cuny ¢ 01.01.2025r u gefiersyer mo 31.12.2025r.,
6.2. [elicteue wmactosmero Jlorosopa upekpamaercss 100 OCHOBAHMSIM, [PESAYCMOTPEHHLIM
Upaxmanckum  Kogexcom Poccutickost @epeparmin. B ciyuae ofuocTopodnero orkasa ot
WCTIONHEHHs 0093aTeNbCTR 3aMHTePeCOBAHHA CTOPOHa 0043aHa MICEMCHHO YBeIOMHTL 00 >TOoM
IPYTYIO CTOPOBY HE N034HEC YeM B 3(-IHeBHBM CPOK /0 IPeANonaracMoil AaThl pacTOPKEHM.
6.3. llpomajinep uMeer npPapo PacTOPTHYTH JAOTORBOP B OAHOCTOPOHHEM NOPANKE, ecid AGCHEHT He
HONB3YETCA yCIyraMy Colee 0AHOr0 rolia, THCBMEHHO YReHoMUB 00 oToM AGOHEHTA HE TIO3THES YeM
B 30-/IEEBHBIH CPOK A0 TIPEIONaraeMol ATl PAaCTOPIKESHHS.
6.4. ADoHEHT WMEeT NpaBo B MoOOH MOMEHT HpEeKpaTHTH jeficTBWe HacTosiiero J{oroeopa mo
cBOCH WHUUYWATHERE, TUCEMEHHO yBedoMuB 1lpoBaiinepa. B oroMm ciiyuae f1a OCHOBAHKYM THCHMEHHOTO
tpebosannn AGoHenta [IpoBaiiiep B Teucnue Tpex paboumx amell ¢ MOMEHTA HONYYECHHS
TpcOORAHUS BHIUIAYKBaCT ACOHEHTY Cpe/cTBa B PasMepe TONOXKHTENBRHOro Gananca ero JHIeBoTo
cyeTa.
6.5. Tlpu pacTOPKEHEH JOTOBOPA HOBBIC JOTOBOPHBIE O0S3aTENbCTRA MOTYT BO3EMKHYTE TONBKO Ha
OOITHX OCHOBAHUTK.
6.6. llpu pacropwxenuu IHororopa ¢ AGomentom l[lpopalinep He HECET OTRETCTBEHHOCTH Tepen
TPETHUMH JTHIAMH.
6.7. Hacrogmuif 10T0BOP COCTaBNEB B ABYX 3K3EMILISPAX, HMEIOIINX PABHYIO IOPHIKYESCKYIO CHILY,

7. WaMenenus M JOMOJIHEHHS.
7.1. B ciydae U3MEHEHHMS Ha3BaHWS TIPEIIPHATHS JIOTOROP NepeohopMiIsieTcss TONBKO B CIydYae
TIPaBOIIPEEMCTBEHHOCTH BHOBR  3aPETHCTPHPOBAHHOTO IlopuaMgeckoro amua. llpw oTcyrerBHH
IIpaBONPEcMCTBEHHOCTH BHOBL CO3JaHHOoe npeinpusTHe ADomedT 3amkipovaer ¢ Ilporaifizepom
JOrOBOp Ha 0DIIUX OCHOBAHHSX.
8. TlpeassiBIeAne npereH3ni H HX paccMOTpeHHe.

8.1. IpaBo Ha nmpenEIBICHUE IPCTEH3HA HMCIOT:

. abOHEHT 110 00A3aTeNLCTRAM, BEITEKAIOIINM U3 JOT0Bopa 00 oxasanuu Y CiIyr;

. HONE30BATENb YCIYTaMH CBS3H, KOTOPOMY OTKa3aHO B OKA3aHHH TAKHAX YCIIYT.
'8.2. B cIoyuae DEHMCHONHEHHS MITH HEHaUICKAUIEr0 MCIOJHEHHS OOA3aTENECTB, BHITCKAIOUIHX H3
ZoroBopa 00 OKa3aHuM YCIIyT CBS3H, ADOHEHT MOXKET IPeABIBATE poBaliaepy IpeTeH3nIo.

8.3. TlipereHsun npeABABISIOTCS B TEUEHHE MISCTU MECSIIEB CO NHS OKa3aHMs YCIYTH CBI3M, 0TKa3a B
ee OKa3aHMHU WU JHA BEICTaBICHUA CHeTa 3a 0Ka3aHHyI0 YCIyTY CBA3H.

8.4, K IpereH3WH NpHIATAKTCE KOMMSA JOTOBOpa 00 OKasaHHH YCHyD CBS3H HJIH HIOIO
yjlocToRepsoniero  GakT 3aKOYEHHS JOrMoBOpa  JOKYMEHTA, KOTOpBIE HEOOXOOWMEBI  Ad
PacCMOTPEHHA TPETEH3HM 110 CYIECTBY. B IIpeTeH3WH MOMKHBl ORITH YKA3a8HBI CBGACHHUS O
HEUCIIOTHCHHY WM HCHAANEKAIMEM HCIOIHEHHH 003aTeNLCTB O TOTOBOPY 00 OKazaHHH YCIyr
CBsI3M, a B CHydac UPEIbsBICHHS TNpEeTeH3MHW © BO3MELIeHMM ymepba - o (axTe u pasMmepe
[IPHYHHEHHOTO yilepha. '

8.5, Iiperensus nomxna OBITE paccMOTpeHa He moznHee d9eM uepes 10 paboumx ase#t co jpus ee
perucrpanui. O pe3ynpTaTax paccMOTPEHMs MIPETEH3UH JITHITY, NPEXbIBUBIIEMY NIPETEH3HIO, JIOIKHO
GBITE COODINERO B MMCEMEHHOR (opMe.

8.6. EciM KadecTBO DPEIOCTABIAEMBIX YCIYI HE COOTBETCTBYET YCJIOBHAM J0TOBOPa, TO IIPH
HaTHMu4iH TIMChbMeHHOH mpereH3nn, IlpoBaiiiep HeceT OTBETCTBEHHOCTH HE Doliee yeM B pasMepe
cpeHeMecsTHOI0 Tularexa ABoneHTa. .

8.7. B ciydae BO3HUKHOBCHHS HEYPEryJHPOBAHHBIX NMPETEH3MI MEXIY CTOPOHAMM, Kaxk.[ad W3 HHX
MOIKeT 3al{INaTh CROH HAPYIIEHHEIE JIPaBa B IOPAIKE, YCTAHOBICHHOM 3aKOHOAaTeNECTROM PO,
8.8. B cioydae AOKa3aHHOCTH HEHCIONHEHHd, JADO HEeHamneXamlero MCIOMHSHHA CTOPOHAMH
00138 TCABCTB 10 HACTOSINEMY JLOIOBOpPY BHHOBHAS CTOPOHA 00:3aHA BO3MECTHTL NPYroH CTOpoHe
YOLITKHE, NPHYAHEHHBIC HEWCTIONHCHHEM AuO0 HEHAANEeKAIlAM MCTIONHEHUEM O0043aTeNbCTB IO
nacrogimeMy Jorogopy.



8.9. Cropsi, He YperyiHpoBaHHEIE C TOMOUIBIO IIEPErOBOPOB, MEPCHAIOTCS HA PACCMOTPEHME B

Apbutpaxnsri cyn Cankr-Ilerepbypra u Jlennnrpanckoi obiracty.

9. @opc-maxop.
9.1. CTopoHBE! 0OCBODOMIAIOTCA OT OTBETCTBCHHOCTH 33 YACTHYHOE MW MONHOE HEHCIOJIHEHHE
00s3aTeNLCTB MO HacroAmteMy Jloromopy, eCiM 3TO HEHCIONHEHHE SIBUIOCH CIIECTBHEM
0OCTOATENLCTB HEMPEOAOIUMOH cHIB (opc-Makop), BOZHUKIIKMX Mocie szakmodenusa lorosopa B
pesynbTaTe COOBLITHH YpEe3BRIYAHHOTO XapakTepa, KoTopsle CTOPOHEl He MOTJIH IpPedBHIETH, HH
TPENOTEPATUTEL Pa3yMHEBIMKH Mepamu. K Takum coORTHAM OTHOCATCH: HaBOZHEHHE, NOXKap,
3EMIETPACCHHE, B3PEIB M JApyrHe  (Qopc-MaKOpHBIE OOCTOATENbCTBA, UPEAYCMOTPEHHBIE
3axoHOJaTeNbCTBOM Poccuiickolt Denepanuu,
9.2, CobrITHEM YPE3BEIMAMHOIO XapaAKTEpa ABIACTCA TaK K¢ HApPYIUCHHE CBA3H H3-3d HOBPEKICHHUS
JAeHCTBYIOMIEro 060pyIOBaAHUA TPETHHX JIHI, HMEIOIIHMX MIPHYACTHOCTh K 00SCIeUeHHMIO TEXHHIECKOH
BO3MOHOCTH nocTyna ABoHenTa B ceTh MurepHer,
9.3. Ilpu HaCTYIICHHH H IIPEKPAIeHHH yKa3aHHEIX B I. 9.1, obcrogrensers CTopoHa, Ay KOTOpoi
CO3MABANIAck HEBOIMOXKHOCTE WCHOMHEHHS ¢¢ o043aTeNbCTR L0 HACTOAmIEMY JIOTOBOpPY, AOMKHa
HEMEUTEHHO H3BECTHTE ApyTyo CTOPORY, NIPHIIOKHB COOTBETCTRYIOIIEE IOATBEPKASHHE,

10. Texuuueckne HOPMBI M NOKA3aTe M, XAPAKTePH3YIOIHE Ka4eCTBO Y CJIVT,
10.1. Hoaxmouenue k y3ay IIpoBaiiiepa ans mponyckd BXOAAILETO H HCXOOANUIEro Tpabuka
OCYILECTBIAETCA C HCITONIE30BaHHEM PACIPEASHHTENRHON ceTd Ethemet co ckopocteio go 100
Mobwur/cek.
10.2, TexHUYECKHE NaPaMETPhI B TOUYKE IOAKTIOYEHHSA OKOHETHOTo ofopyaosanus AGoHCHTa:
. unrepdedic: 100 Base-T, IEEE 802.3,
» npotoxkon CSMA/CD, Uareprer-npotoko IP;
. CKOPOCTE Nepenayul uaopManunn — 10 100 MbuT/cexk;
. DNS ceprep: 79.173.80.17, anprepraturHerid DNS: 212.58.194.17;
10.3. Tumr npuMeHsemoro o6opyIoBaHus:
. kommyTarop 100 Base - T;
. okoHe4dnoe obopynosanme — Cereasg xapra (npuobperaercs AOOHEHTOM 3a CBOH CueT H
ABIAETCSH €10 COOCTBCHHOCTRIO);
. THH Kabend B TOUKe MOJKITIOUeHHs OKOHedHOro ofopynosanud AGornenta: UTP 5SE — Ethernet
IIPOBOAKA KaTETOPHH 5 BHYTPH 3/IaHHUA 10 afpecy, yKasaHHOMY B JloroBope.
10.4. Cnoco® ygera Tpaduxa:

’ y4eT TENEMATHYEeCKOro Tpaduka OCYMECTBIAETCH TEXHHYECKAMM CpeacTBaMel  Y3ia
[Iposaiinepa,
. MCXOIAIUH OT aboHeHTa Tpa(uK He YyIHTHIBACTCA.

10.5. KauecTBo npefocTaBasieMeiX YEIyT I0IKHO COOTBETCTBORATE HOpMamM U TpefosaHnsaM
pyxosoJauHx qokyMenToB ['ockomesasu P 1 yenoBuam COOTBETCTBYOILMX JIMICH3HH.

11. ITapaMeTphI CHCTEMBI H TapaMeTPhI 110J1b30BaTe I (AKKaYHT),

IP appec: MAC agpec:
CTaTucTuKa: https://home.gtm.ru

Io9ToBEIA AMMK:

POP3-ceprep: pop3.gtn.ru SMTP-cepBep: smip.gtn.ru
Hactpoiiin www.gin.re > Knnentam -> [lomonts knuentam
KOMIILIOTepa:

12. AHTHKOPPYNIIMOHHAA Or0BOPKA.

12.1. Ilpu ucmonHeHHH cBOMX oOa3aTenscTB 1o JoroBopy CToponsl, HX ahdHIMpOBAHHEIE THOA,
paGOTHHMKM MM TOCPEAHMKH HE BBIIIAYMBAIOT, HE IIPEUIaraloT BLILIATHTE M HE paspemiarT
BRITUIATY KAKMX-THO0 JEHEXKHBIX CPEJCTB HJIM HEHHOCTEH, IPAMO MM KOCBEHHO, IFOOBIM JIMIAM 11T
OKa3aHHd BNHMAHUA HA OCHCTBAA WM pEIICHHA 3THX ML ¢ Ienpi0 INOIY4YHTh Kakue-Imbo
HEeNpaBoMEepHBIE [TPEUMYHISCTRA.

12.2. Tlpu ucrionHeHHH cBOMX obssarenseTs 1o Jorosopy Cropossl, ux adiMpoBaHHEIC JTHLA,
paGOTHHKY WY MOCPSIHUKH HE OCYUISCTRAAIOT ACHCTBUA, KBAaNMGUIMPYSMBIC AHTHKOPPYIIMOHIEIM
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3aKOHOJATENBCTBOM KaK Jada/TIoNydeHue B3ATKH, KOMMEPYECKMil TMONKYI, a TakkKe AeiCTBHM,
napymwaoume TpeOoBaHHA 3aKOHOAATENBCTBA O MPOTUBOACHCTBUM Jeranu3auui (OTMBIBAHHMIO)
AOXO/I0B, MONYYSHHEIX TIPECTYITHEIM ITYTEM, ‘
12.3. B cny4ac po3uMkHOBeHUA y CTOPOHBI MOZ03PEHUH, YTO MPOM3ONUIO KIH MOXET MPOH3OHTH
HApYIICHUE KaKUX-IHBO0 MONOKEHHH HacTOAIEro NMYyHKTa, cOOTBeTCTIBYIOmas CropoHa ofAzyercs
YBEJIOMHTE IpyTyio CTOPOHY B IIMCbMEHHOH opMe.

B nucsMeHHOM yBegoMiIeHnH CTopoHa ofs3aHa CoC/TaThCA Ha QaKThl WK NPeJOCTABHTh MaTePHAIIE,
JMOCTOBEPHO IMOATBEPKAGIOINHE HIIM AAKIIHE OCHOBARUE IPEANRONArars, YT0 IPOH3ONNT0 HilH MOKET
NPOM30OHTH HAPYLICHHE AHTHKOPPYHLHMOHHOIO 3aKOHOJATeNbCTBa MM  3aKOHOUATENheTBa O
TIPOTHBONCHCTBHY JIETAIM3AIMK OXOAO0B, ITONYYSHHBIX IIPECTYITHEIM ITyTeM, KOHTPAreHTOM, ero
adGHIMPOBAHHBIMY JTHUAMH, PAOOTHHKAMHU HIIH OCPETHUKAMH,

13. IOpuanueckue afipeca H PeKBU3UTEI CTOPOH,

Ipogaiigep _ AGoHeHT -
000 NK® «ACTPA-OPEOQJI» AQOY BO JIO "THO®IIT"
Anpec: 188300, Jlennurpanckas obnacts,  Aapec: 188300, Jlenunrpajpckas ofnacrs, p-H
r. Tarunna, mp. 25 Oxrabpa, a. 35 Fateurcka#, r. I'atauna, yi. Pomunckas, goM 5
INouToBwifi agpec: 188300, IoyroBriit  aapec: 188300, Jlenmnrpaackas
Jlenunrpasckas obnacts, r. I'aTymHa, mp. obnacte, p-u larumHckuH, r. TaruunHa, yiL.
25 Oxtabps, o. 35 Pomunckasd, gom 5
HWHH 4705018660 / KIII 470501001 WHH 4705015324
OT'PH 1024701245568 KIIIT 470501001
OKIIO 51549118 OKB3] 64.20.12 OI'PH 1024701244017
p/e 40702810055400182203 g CEBEPO- Cesepo-3anagnsii 6ank [TAO «CbHepbank
3ATTA/THOM BAHKE T[TAO Poccumy, r.Caukt-ITetepOypr
«CBEPBAHK» r. CAHKT-TIETEPEYPT pic 40603810255404000002
Kk/c 30101810500000000653 k\c 30101810500000000653
BHK 044030653 BUK 044030653
Tenedon: 8 (812) 702-39-29 OKOHX 92110
8 (812) 702-39-28 OKIIO 46247254
Agnpec 3IeKTPOHHOH NOYTHI: OKTMO 41618101

astra-oreol@gtn.ru
WHH 4705015324 KIIIT 470501001
OKTMO 41618101 OTPH 1024701244017
Cerepo-3ananneiii 6ank [TAO «Chepbank
Poccun», r.Cankr-IletepOypr
p/c 4060381025540400002
k/c 31101810500000000653
BUK 0440306530KOHX 92110
OKIIO 46247254
Bankorckue pexpuznTel; Komurer punarcos JIO
(AOY BO JIO I'MDDIIT)

mc 30 677 068 087)

Kasuageitcknit cuer03224643410000004500
BUK 044030098
Bauk: CEBEPO-3ATIATHOE I'Y BAHKA
POCCHI//Y®K no Jlenuurpaacko#
o6sactu r. Canxr-lletepbypr
Enuupil kaspadeHckHH cueT
40102810745370000098
HHH 4705015324KIIIT 470501001
OI'PH: 1024701244017BH1K 044106001
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Havaneauk abOHEHTCKOTO 0oTaena

. bamropa E.B.

OKTMO 416181010KIIO: 46247254
OKBDJI 85.22

Komurer ¢punancos JIO
(AOY BO JIO TUB3DIIT)

m\c 31 677 068 087)
Kasnaueiickuit cuet
03224643410000004500
BUK 044030098
bauk:CEBEPO-3AITA/IHOE I'Y BAHKA
POCCHU//YDK 1o JIendHIrpaackoi
obnactu r, Cankr-IletepOypr
Enunent xasznauelckuii cuer
40102810745370000098
WHH 4705015324
KIIIT 470501001
OKTMO 41618101
OI'PH: 1024701244017
OKTIO: 46247254
BUK 044106001
OKB3/I 85.22

Tenedon: +79045124911
Anpec 3JIeKTPOHHOM TTOYTHI:

antandreasw@mail.ru
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3AKA3 K JIMIIEBOMY CUETY Ne 44253 HA TEJIEMATHYECKHE YCJIYIH

r. l'aTunna « » 202 r.

k Joroeopy Ne 44253/2025 ot 01.01.2025 Ha npepoctaeiienue AGOHEHTaM YCIYT MOCTOSHHOTO JOCTYNa B CETh

Huteprer
Mey OBLIecTBOM ¢ OrpaHHYEeHHOH oTReTCcTBeHHOCTRIO «lIpoussoacTeenHo-kommepueckas pupma « ACTPA-OPEOJI»

u TU3®IIT AOY BO JIO

Cpoxk neicteus 3akaza: ¢ 01 supaps 2025 mo 31 nexabps 2025 rona  KonuuecTro MecsIEB OMIaThl 12

MuHuUMansHEIH cpok okazaHus yeiayr: 1 (oguH) Mecsil ¢ Hayasla OKasaHus yCIyT.

UTuiteRoji cyeT TOUKHM MPEIOCTABIEHHS YCITyTH 144253
IApeC oKa3aHUs yCIyru Taruuna PoruHckas 5/ 1-penakums
Tun uaTepdeiica/ pazbema ' [Ethernet 10/100/1000BaseT
Jlorun 44253
[Mapons redakt

) Croumocts (pybueit)

Hamverosarme ¥ciyru Komriectzo Ilena 6e3 HIC |Cymma HJIC 5% | Uenac HIC Hroro c HIC
FenesTwptEGy yengia mpuib BI40 (0 1,00 3 400,00 170,00 3 570,00 3 570,00
MOuT/cek)

\Apenna IP 1,00 300,00 15,00 315,00 315,00
MToro exxeMecaIHbIE TLIATEKH 3 885,00

CymmMma omiatel no 3aka3sy 3 885 (Tpu Thicsaun BoceMbCOT BOCEMbAECHAT NATH pyd.Jieil) exxeMecsiYHO, B TOM YHCJIE
HAC 5%.

O6masn cymma dnnancupoBanns no 3akazy B 2025 roay cocrasasier 46 620 (Copok mecThb ThICSIY IECTHCOT
aBaanarts pyouei), B Tom yneae HJIAC 5%. Ykasannas nena 3akasa sBisieTcsi TBEpPIOH M onpefensieTcs HA Bech
cpok ucnonaenus. Ilpu HcmoaHenun {oroBopa M3MeHEeHHe €ro YCJOBHH He JOMYCKAeTCs, 3a HCK/II0YEHHEeM
¢JIy4aes, MpeAyCMOTPeHHbIX cTaTheH 95 @eaepannHoro 3axkona ot 05 anpeast 2013 Ne 44-D3

KonTaktHas wH(oOpMalus A7 paspelleHHs BO3ZHHMKAIOWMX NpoGIeM, H3BEINSHHS O TUTAHOBOM TEXHHUYECKOM
obcNyxuBaHuH U apapiiHeIX paboTax:

Ot oneparopa OHTakTHoe Julo: TexHuyeckull oTnen

Ten. (812) 702-39-29

E-mail _astra-oreol@gtn.ru

OT abonenTa IKoHTaKTHOE JTHLIO:

Hauyanpauk aboneHTCKOro oTaciia

Bamropa E.B. Tydanos A.O.

MII




