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1. HAWMEHOBAHME BUJA MIPAKTUKH, CIIOCOBA U ®OPMbI
(@OPM) EE IPOBEJIEHUS

VYyeOHasi mpakTHKa CTYJIEHTOB OakanaBpuara, 00y4Jarouuxcs o HanpaBIeHUIO
noarotoBku 43.03.01 — CepBuc (HampaBleHHOCTh (MpOdUIb) MOATOTOBKH —
«Jloructuka cepBUCHOrO OOCHYXUBaHUS») TPOBOAUTCS B LENAX [OJIYYCHHS
NEePBUYHBIX MPO(ECCUOHATBLHBIX YMEHMM W HABBIKOB, B TOM YHCJIE TMEPBUYHBIX
YMEHHI UM HaBBIKOB HAYYHO-HCCJIEIO0BATEIbCKON AESATENIbHOCTH, B 00acTU cdepsl
yciyT (00JacTh BKIIIOYAET OpPraHu3alllM, B KOTOPBIX MPOTEKAIOT MPOLECCHl CEpBUCA,
o0ecrnieynBaroUIle NPeA0CTaBIEHUE YCIYr MOTPEOUTENI0 B CUCTEME COINIACOBAHHBIX
YCIIOBUHM M KIIMEHTYPHBIX OTHOIICHUIT). B uTore mpoxoxxaeHus: yaeOHOM NMpaKkTUKH y
CTYJEHTa JOJDKHBI OBITh JOCTUTHYTHI pPE3yJbTaThl OOYYEHHS, COOTBETCTBYIOIIHE
stany (opMUpOBaHUS TPO(YECCHOHANBHBIX KOMIETEHIUNA, HEOOXOIUMBIX JIJIS
nocieayrlei padboTel B cepe cepBrca B paMKax OCYHIECTBICHUSI OPTaHU3aIllMOHHO-
YIIPABJIEHYECKOW U HAYYHO-HUCCIENOBATENBCKON U CEPBUCHOM AEATEIBHOCTH.

Buom npakTHKH, ONUChIBAEMON HACTOSIIIEH MPOTrpaMMO, ABIIsieTCs yueOHas
npaktuka. THMm  NpakTHMKM:  [pakTHKa 1[0  MOJYYEHUIO  MEPBUYHBIX
npo(decCHOHANIBHBIX yYMEHMM W HAaBBIKOB, B TOM YHCIIE€ TMEPBHUYHBIX YMEHUU H
HABbIKOB HAYYHO-HCCIIEI0BATENbCKON e TEIbHOCTH.

Cnoco0bl mnpoBefdeHHusi Y4eOHOW TPAKTUKU C yd€ToM TpeOOBaHUU
¢denepabHOrO TOCYJAapCTBEHHOI'O 00pa30BaTEIbHOTO CTAHJAApTa: CTAllMOHAPHAs,
BbIE3/[HAS.
®dopma nNpaKTHUKM: JUCKpeTHas (IMyTEM BbIACNIEHUS B KaJEHIAPHOM Y4YeOHOM
rpaduke HeMpPepHIBHOTO NEpHoa Y4eOHOTO BPEMEHH JIJIsl TPOBEACHHUSI IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIBTATOB OBYUYEHUA ITPU
IMPOXOXIAEHNUU ITPAKTUKH, COOTHECEHHbBIX C INTAHUPYEMbBIMU
PE3YJbTATAMHU OCBOEHHUS OBPA30BATEJIBLHOM NPOI'PAMMBbBI

[Inanupyemble pe3yJibTaThl
0CBOEHUs 00pa3oBaTeJlb-
HOIl MPOrpamMMBbI

IlepeyeHb NJIaHMPYEeMBIX Pe3yJIbTATOB 00y4eHUs MPHU
MPOXO0:KAeHNU MPAKTUKH

Ymern:

AHanM3upoBaTh YPOBEHb Pa3BUTHS KOHKPETHOW OTpaciu B cdepe
cepBHCa;

JlaBaTb OOIYI0 XapaKTEPUCTUKY KOHTAKTHOW 30HBI MPENpUSTHS
I[IK-1 - TOTOBHOCTH K | cepBHCa U CIIOCOOOB €€ OpraHU3aINH;

OpraHM3alMd  KOHTaKTHOH | Mcrmonp30BaTh pasNuYHbIe MOAXOJAbl B aHaIM3€ MNPOAYKTa
30HBI IPEINPUATHS CEPBUCA | OOCITY>)KMBaHUSI KOHKPETHOTO MPEATIPUATHSI CEpBUCA

Baaners:

HaBbikamu npejcTaBieHus pe3yIbTaTOB aHAIN3a YPOBHS Pa3BUTHS
KOHKPETHOH oTpaciu B cdepe cepBuca, a TaKke oOmei
XapaKTePUCTUKH KOHTAKTHOW 30HBI TPEINPUATHS CEepBHUCA U
crioco0O0B €€ OpraHu3aliK B BUJIE MUCbMEHHOTO OTUETA,




Hcnonb3oBanus MpoOcCCHOro Imnoaxoaa B MCHCIKMCHTC IIpU

I[IK-3 - roTroBHOCTH K
W3YYEHUIO Hay4YHO-
TEXHUYECKOW WH(POpMAIIHH,
OTE4YECTBEHHOTO u
3apyOeKHOTO  OMbITa B
CEpPBUCHOM JIeATEIIbHOCTU

yIpaBICHUN CEPBUCHOM JESITEIIbHOCTBIO KOHKPETHOTO
npeanpusTus cepsl ycuyr

Ymern:

OcymiecTBisiTh  cOOp  HAYYHO-TEXHHUYECKOH  mH(pOpManuwy,
XapakTepu3yIolle  TeXHHMYECKHE CpelCcTBAa M TEXHOJIOTHH,

UCIIOJIb3yeMbI€ TPEANPUSATUSIMUA CEpBUCA C YUYETOM OTPACIIEBBIX
0COOEHHOCTEH U IIEJIEH NESITENLHOCTH, a TaKKE€ OTEYECTBEHHOIO U
3apyOeKHOTO OTbITA B JAHHOW OTPACIIM CEPBUCA;

Baaners:
HaBbikamu wccienoBaHHusT COCTOSIHUS TEXHHMYECKHX CPEJCTB H
TEXHOJIOTUH,  HWCIOJIb3yeMbIX  MPEANPUSATUSIMU  CEepBHUCA U

COITOCTAaBJICHUA IOJTYUYCHHBIX PE3YJILTATOB € HCIIAMHU ACATCIbHOCTH

NPEeAnpusiTAS  Ha  OCHOBE  aHaju3a  HayYHO-TEXHHYECKOH
JIOKYMEHTAIIMH U ¢ YYETOM UMEIOIIETOCs OTIbITA;
IIK-4 - TroOTOBHOCTL K | YMETh:
y4acTHI0O B  TpoBeACHHWM | BbIOUpaTh METONMKH  TICUXOJAMATHOCTHKW IS  COCTaBJICHHS
WCCJIEIOBAaHUNM  COIMATIBLHO- | COIMAIBHO-TICHXOJOTHYECKOTO TOpTpeTa TMOTPEOUTENs  yCIyr
MICUX OJIOTUYECKUX KOHKPETHOTO TIPEANPUITHS CEpBUCA
ocoOcHHOCTel moTpeduTens | Biaagers:
C Y4YyeToM HalMOHaJIbHO- | HaBbIKaMu COCTaBIEHHUS] COLUAIBHO-IICUXOJIOTMYECKOr0 MOpPTpeTa
peruoHaIbHBIX U | TOTpeOuTeNsl yCIyr KOHKPETHOTO MPENPUITHS CEPBHCA

nemorpapudeckux GakTopoB

3. MECTO [MIPAKTUKHA B CTPYKTYPE OBPA3OBATEJIbHOM

HPOI'PAMMBI

VYuebHas npakTuka (MpaKTHKA 10 MOTYYEHHUIO IEPBUYHBIX MPOodheCCHOHATBHBIX
YMEHUM M HaBBIKOB, B TOM 4YHCJE IMEPBUYHBIX YMEHUN W HABBIKOB HAY4YHO-
MCCIIEIOBATEILCKON JeATEeIbHOCTH) siBIsieTcs dacThio broka «llpaktuxm» (b2.V1),

HampasiieHus mnoAaroroeku 43.03.01 -

CepBuc (HampaBineHHOCTH (TIPOdUIIB)

IIOATOTOBKH — «Jloructuka CCPBHUCHOTI'O O6C.Hy}KI/IBaHI/ISI»).

MIudp HpenmecrByromue nucuunannbl  |I[locienyromme TUCHUIINHBI y94e0HOTO
KOMIIETeHIIM U Y4eOHOro0 IJIaHa, B KOTOPBIX IJIAHA, B KOTOPBIX 0CBANBaeTCH
0CBAaMBaeTCsl KOMIETEHI U KOMIIeTeHIUS
ITK-1 Brenenue B npodeccuro / [lloBenenne moTpeduTENeH
Cepsucosorus YrpaBieHue oneparnusMu/ YTpaBieHHe
Teopust MeHeKMEHTa TEXHOJIOTUSMU
Ananranuss  JUI € OTPaHUYEHHBIMY]
BO3MOKHOCTSIMHU 3/I0OPOBbSI K KU3HU
[IpakTuka 1o MOJTYYEHHUIO
NpOo(QECCHOHANBHBIX YMEHHA U  OTIBITA
npo¢ecCHOHATBHOMN NEeSTENbHOCTH
YipaBieHue kauecTBOM
UTornctuka

HpeHILI/IHJ'IOMHaH IIpaKTHKa




I1K-3 Beenenue B npodeccuro / [MeToapr HaydHBIX HCCIIeI0BaHUMA
CepsucoJiorus [MaTeMaTHUeCKHEe METOAbI M MOJSIN
Teopust MeHEIKMEHTA MHpopmMamoHHbIC CEepPBUCHBIC
MeTo/ 1l HAyYHBIX UCCIIEA0BaHUN TEXHOJIOTUW B JIOTUCTHKE/ MeTtposorus,
DKOHOMUKA OpraHU3aINH CTaHAapTU3AIMS, CePTUDUKAITISL
HIP
I1IK-4 IIcuxonnarHocTuka MeTo1b1 Hay4HBIX UCCEA0BaAHUN
MeToapl HAYYHBIX UCCIIEI0BAHUI [ToBenenue norpeduTenei
DKOHOMETpHKA HIP
CTparternueckuit MapKeTHHT/
MapKETHHTOBBIC HCCIICI0BAHUS
[IpeunnomMHas npakTUKa

4. OBBEM ITPAKTHUKH B 3AYETHBIX EJIUHULIAX U EE
MMPOAOJIKUTEJBHOCTD B HEJAEJIAX JINBO B AKAJAEMUYECKHUX
YACAX

OObeM yueOHOW NPAaKTUKHU B 3a4ETHBIX €IMHUIAX COCTABIIAET - 3 3a4ETHBIX
€IMHHULIBI, TPOJOJDKUTEIBHOCTh B HelesIX — 2 Henenu, 108 ygaca. [IpoBonutcs B 4
ceMecTpe.

5. COAEPKAHME ITPAKTUKHA

Opranuzanust mporecca MPOXOXKICHUS Y4eOHOM MpakTUKUA (MPAKTUKH IO
MOJIyYCHUIO TEPBUYHBIX MPOQPECCHOHATBHBIX YMEHUW M HABBIKOB, B TOM YHUCIE
NMEePBUYHBIX YMEHMM UM HaBBIKOB HAy4YHO-HCCIEIOBATEIBCKON JEATEITHLHOCTH)
OCYIIECTBIIIETCS B COOTBeTcTBUU ¢ [lonoxkeHneM o MpakThke OOydaromuxcs,
OCBaMBAIOLIUX 00pazoBaTeIbHbIC TPOrpaMMBbI Bhiciiero oopasoBanusi B  UDDIIT.

Mecta mnpoxoXIAeHHs Yy4eOHOM NPAKTHKU OMNPEIENSIIOTCS OCOOEHHOCTSIMHU
00BEKTOB  MpPOPECCUOHANBHON  JESATENbHOCTH  BBITYCKHUKAa 10  IPOrpaMme
OakanaBpuata. B KkauecTBe MECT MPOXOXKICHHUS MPAKTUKA MOTYT OBITh BBIOpaHBI
npeanpusTis chepsl ycayr, a HMEHHO OpraHu3alii TOCTUHUYHOIO Ou3Heca,
OOLIECTBEHHOTO MWUTAHUSA, TYpPU3Ma, CIHOPTUBHO-03I0POBUTENbHBIX LIEHTPOB,
pa3BIEKaTEIbHbIX LEHTPOB, MPEANPUITHNA TPAHCIIOPTHOIO XO35AWCTBA W Jp.
MIPEAIPUATHS CEPBHCA.

CopepxaHue  MpakTUKU  ONpEAeNsercs  coAepkaHueM  (OpMHUPYEMBIX
KOMIIETEHLIU M.

KoHuenTtyansHOo mMOJdy4YyeHUE TEPBUUHBIX MPO(EeCcCCHOHANbHBIX YMEHUH U
HAaBBIKOB OCYILECTBIIAETCSI BMECTE C IOJyYEHHEM IEPBUYHBIX YMEHUN U HAaBBIKOB
HAy4YHO-UCCIIEI0BATENbCKON AESITEIbHOCTH, YTO OOECHeYMBAECTCSl KOMIUJIEKCHBIM
COJIEpKAaHUEM MPAKTUKHU. DTO IOCTUTAETCS, BO-NIEPBBIX, MPOBEICHUEM UCCIIEA0BAHUS
BHEITHEH cpenbl (PYHKIIMOHUPOBAHHS TPEANPHUSTUS CEpBHCAa HAa OCHOBE HAy4YHO-
TEXHUYECKOW MH(POpMalMU C Y4ETOM BIMSHHUS 3THOKYJIBTYPHBIX, PEIIUTHO3HBIX U
UCTOPUYECKUX TpaauLUi pErvoHa, HallMOHAJIbHO-PETUOHAIBHBIX 51



nemorpaduueckux (pakTopoB, a TakkKe 3apyOEKHOT0O M OTCUYECTBEHHOTO OIIbITa
CEpPBHUCHOM NIESATEIBLHOCTH. BO-BTOPBIX, MOJYYEHHBIE B XOJI€ UCCIENOBAaHUS JaHHbBIC
KOHKPETU3UPYIOTCS ISl MIPEANPUSTUSL CEPBHUCA, OMPENENsisi ero 0COOEHHOCTH, B TOM
YHUCJIE COLUATBHO-TICUXOJIOTUYECKUE XapaKTEePUCTUKH TOTPEOUTES.

IlepBasi yacTh MPaKTUKH MPEANOJIAracT MPOBEACHUE HAYYHOI'O HCCIIEIOBAHUS
ocoOeHHOCTeH (YHKIMOHHPOBaHUS chepbl yCIyr MYHUIUMIAIBHOTO paiioHa
(pernona), B KOTOpOM JACHCTBYET MNPEINPUSATHE CepBUCA (MECTO MPOXOXKICHUS
MPAKTUKU) Ha OCHOBE OOOOIEHUS W aHajdu3a OTKPBITHIX JAaHHBIX W HAy4HO-
TEXHUYECKOW HMHPOpMAIUU. AHAIM3UPYIOTCS TPEIOCTAaBISEMble YCIYTH U
COOTBETCTBYIOIIAsl OTPACIb CEPBUCHOU NEATEIBHOCTH, B KOTOPOU (PYHKIIMOHUPYET
MpEANpPUITHE, TAE CTYJAEHT MPOXOAUT YUeOHYI0 mpakTuky. [lo kaxmaoMmy BuUIy yciayr
HCCIEAYIOTCS HE MEHEE 5 OpraHu3alvi, JEUCTBYIOLIUX B OIPEAEIEHHOW OTPaCid
cdepsl yenyr. Hanpumep:

1. Toprosnst aBTOTPAHCHIOPTHBIMM CPEACTBAMH M MOTOLMKIAMH, UX
TEXHUYECKOe 00CTYKUBAHUE U PEMOHT

3. Opraau3anuu 00IIEeCTBEHHOTO MU TAHMUS

4. Tpancnopt

5. Ces3p u CMU

6. OUHAHCOBBIE YCIYTH

7. CrtpaxoBble KOMIIAHUU

8. CtpourenbcTBO

9. ATreHTCTBa HEIBUX)KUMOCTH

10. VYenyrn KKX

11. briTOBBIE YCIyTH

12. OnroBast TOPTroOBJIst

15. CereBple Mara3suHsl

16. Po3Hu4Has TOProBiist 0k A0 U 00YBBIO

17. Mara3uHbl aroBou JOCTyITHOCTH

18. Po3HnYHas TOProBiist 3JEKTPOHUKON

19. Pozuuunas Toprosius napdromepueii, KOCMETUKON
20. Po3HuuHnas Topromist ToBapamu A Aeted (oaexna, oOyBb, MHUTAHUE,

MeOenb, UTPYIIKHK) U T.I.

HccrnenoBanne TPOBOAUTCS HAa OCHOBAHWU OTKPBITBIX JAaHHBIX M HAy4YHO-
TEXHUYECKOW WHPOPMAIIHH TTI0 CIISTYIOIINM TTOKa3aTeIsIM:

- o0mas xapaKTepHCTHUKA STHOKYJIBTYPHBIX, UCTOPHYECKUX W PEITUTHO3ZHBIX
TPamuIMiA  WCCIEAYEeMOTOo  peruoHa (WM  HANWOHATBHO-PETHOHATBHBIX |
nemorpaduueckux (HakTopoB);

* Ha3BaHMUE, MECTOPaCIOJIOKEHHUE, TenedoH, e-mail, cair, ero
MHPOPMATHBHOCTh, BO3MOYKHOCTH 3aKa3a YCIyT WU JOCTABKH TOBAPOB IO Telne(oHy
WU C cauTa;



* - y10OCTBO HAXOXKACHUS OpraHu3aIvy, (KpacoYHas BHIBECKA, JOMOJHUTEIbHBIC
yKasareiau, HHpOopMaIlus Ha caiTe), BUJI 3/1aHUs, YX0KCHHAs TEPPUTOPHS;

* - TPAHCIIOPTHAS JOCTYIHOCTb, HAJIMYUE MTAPKOBKHU;

* - XapaKTEPUCTHUKN KOHTAKTHOM 30HBI, 0(hOpMIICHHE TOMEIICHHS (COBpEMEHHBIN
JM3aiiH, YpOBEHb OpraHM3allMd MPOCTPAHCTBA JUIS KJIMEHTOB, PAI[MOHAIBHOCTD
pa3MelieHus: pabourx MECT/TOPrOBOr0 00OPYI0BAaHHUs, YHCTOTA M aKKYPATHOCTD);

* - tHOOPMAIIMOHHOE 00ECIICUCHHE KOHTAKTHOM 30HbI — MOJHOTA U JJOCTYITHOCTh
uHpopmanuu  (peKUM  pabOThl, BHYTPCHHHEC HH(POPMAIMOHHBIC  yKa3aTesH,
uacHTHuKausa corpyaHukoB (PHO, momKHOCTH), MHDOpPMAIUS O PYKOBOJCTBO,
pexiamHasi uHGopMalius (BUSHTKH, OYKJIETHI U T.1.);

* - ACCOPTUMEHT MPEIOCTABISCMBIX YCIIYT;

* - OCHOBHBIC XapaKTCPUCTHKH KIIMEHTOB (IT0JI, BO3PACT, YPOBEHb JOX0Ja H T.JI.)
— - LICHOBAs MOJIMTUKA, HAJIMYUE CKUIOK, TUCKOHTHBIX KapT U T.1.

*- TIPUMCHCHHE TEXHUYECKHUX CPEJCTB, MHHOBAIIMOHHBIX TEXHOJIOTHH W/WIH
000pyA0BaHMS HPEAIPHUITHS HIPESAIPUATHIME OTPACIA ¢ YIETOM OTECYECTBEHHOIO U
3apyOeKHOTO OIIBITA;

* - KOMIIETEHTHOCTh I€pCOHANIa (3HAHHME MPOAYKIIMH (TOBAPOB/YCIIYT), JKEIaHUE
yJIep)KaTh KIMEHTA, BEKIMBOCTb, KOPPEKTHOCTh, I00POXKEIATEIbHOCTh, BHEITHHMA
BHJI | T.]I.)

PesynbTaThl aHaau3a OQOPMISIOTCA B BHAC TAOIMIBI MO0 aHAIMTHYECKOIO
TEKCTA.

Bropass wacTh mporpaMMbl TPAKTHKH, KOTOpas MpeArojaraeT HM3y4eHHE |
aHaJIu3 B XOJ€ MPaKTUYCCKOW JEATEIbHOCTH IIOKa3aTeiacH  JIeaTeIbHOCTH
OpraHu3allid — MeCTa IPOXOXKICHHS MNpakKTHKU. K 3THM MOKa3aTelIsIM OTHOCSITCS
() (S13% {0111 X

- o0mas XapakTepUCTHKA OpraHW3aruu. JlaHHBIA pa3gen BKIOYaeT B ceOs
KPaTKyI0 XapaKTEePUCTHKY TPEIIPHUATHS CEpBHUCA M TEPCIICKTHBBI €r0 Pa3BUTHS B
YCIIOBUSAX  PBIHOYHOW HOKOHOMHKH. XapaKTePUCTHKAa OO0BEKTa (KOHKPETHOTO
NPEINPUATHS CEPBHCA) JOJDKHA BKIIOYATh: HCTOPHIO PA3BUTHS TPEATPHUATHS;
npo(duiIb; CHCIHUAIN3AIMI0; aCCOPTUMEHT BBIITYCKAeMOM MPOIYKIUHU, YCIYT, padoT;
dbopMy COOCTBEHHOCTH; OPraHHU3aIlMOHHO-TIPABOBYIO (OPMY; CXEMY YIpaBICHUS;
MEXaHHW3M B3aUMOJICHCTBUS C OPraHOM MYHHUIIUIIAIBHOTO YIIPABJICHUS; COACpPKAHHEC
YUPEAUTEIBHBIX JOKYMEHTORB;

- aHAJM3 OCHOBHBIX TEXHUKO-JKOHOMHUYECKHX ITOKa3aTelield JesATeIbHOCTH
NPEANPUATHS 3a TOCISAHHE TpH Iepuona (roma, kBaprana). OmpenencHue IyTeH
PKOHOMHYECKOTO pPOCTa Ha NPEANPHUATHH CepBHCA. TeXHHUYECKHE CpEeACTBA M
TEXHOJIOTHH, B TOM YHCIIe HMH(POPMAIMOHHBIC, UCIIOJIb3YEMbIC B IIPOLIECCE OKA3aHMS
YCIIYT;

- obOecrieueHue MPEANPUITHS TPYIAOBBIMH pecypcamu. DopMbI MPUBJICUYCHUS U
TOTIOJIHEHHS TPYI0BOI0 IOoTeHIHaaa. DOpMBbI B3aMMOOTHOIICHUH CONMAIbHBIX TPYIII
Ha mnpeanpustud. DOpMBI  MOATOTOBKH, IEPEHOATOTOBKA W IOBBIIICHHS
kBaukaruu  padotaronux. OIEHKa YPOBHS MPOW3BOAMTEIBLHOCTH TpyAa M
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pe3epBbl ero pocra. OpraHumzanysi OIUIaThl Tpyda Ha mnpeanpusituu. Popmbel U
cucTeMsl oratel Tpyna. Cucrema MOTUBALUM U ee 3iieMeHThl. DopMbl pa3paboTku U
peanu3anuy ynpaBlIeHUYECKUX PELIEHUH, UCIIOIb3yEMbIE Ha MPEANPUATHH;

- XapaKTEepUCTHKA YCIIyT, OKa3bIBAEMbIX OpraHu3allieil HaCeJIeHHUIO;

- XapaKTepUCTUKA KOHTAKTHON 30HbI OpraHU3aluy;

- XapakTepuUCTHKa [OTpeduTene  yciayr  OpraHM3alMd,  COIMaJIbHO-
MICUXOJIOTUYECKHUH MOPTPET NOTPEOUTENIS YCIYT.

NHauBuayanbHble 3aaHUs ONOJHSAIOT WM PACIIUPSIOT COJAEP)KaHHWE BHJIOB
paboT, 1100 HopMyIHPYIOTCS UCXOS U3 CHELM(DUKH MTPEPUITUS CEPBUCA.

6. ®OPMbI OTYUETHOCTH IO NIPAKTHUKE

[lo utoram mnpoxoxaeHus y4eOHON NPaKTHKU (MPAKTUKU MO TOIYYEHHUIO
MEPBUYHBIX MPOQPECCHOHATBHBIX YMEHUW M HABBIKOB, B TOM 4YHUCJIE MEPBUYHBIX
YMEHUI W  HaBBIKOB  HAay4HO-HCCIIEOBATENbCKONW  JEATENBHOCTH)  CTYIEHT
MPEIOCTABIISIET CIASAYIOUTYIO OTYETHYIO JOKYMEHTAIIUIO:

—  TUCHMEHHBIN OTYET O MPOXOXKIECHUU MPAKTUKY;

- JTHEBHUK TPAKTHKU CTYJIEHTA, 3aBEPEHHBIN MOJIMUCHIO PYKOBOAMTEIS
NPaKTUKU OT NpoUIBLHOM OpraHuM3alli M [e4YaTblo OpraHu3aluu (B T.4.
COBMECTHBIN paboumii rpaduk (TUiaH) MPOBEIEeHUs MPAKTUKN U OT3bIB PYKOBOJIUTEIIS
MIPAKTUKU OT MPOPUILHON OpraHU3aIUN ).

Pe3ynbrathl y4eOHONW MNPaKTUKH CTYACHT 0000maeT B ¢GopmMe MUCHMEHHOTO
otuéra. OTuér AOmKeH OBbITh HANMCAaH Ha Marepuaiax OOBEKTa MPAKTUKU U TIO
COJIEP’)KaHUIO COOTBETCTBOBATH TPEOOBAHUSM MPOrpaMMbl y4eOHOU mpakTuku. Jlis
MOJATOTOBKM OTYETa CTYIEHT BEAET AHEBHUK IMPAKTHUKU, a TAKKE TOTOBUT KOMHHU
HEOOXOIMMBIX JOKYMEHTOB. [10 OKOHYaHMM MPAKTUKHU CTYACHT O0QOpPMIISIET OTUYET U
MOCJie TPOBEPKU PYKOBOJAUTENIEM TMPAKTUKH OT NPOQUIBHONW OpraHu3aliu
MPENICTABISIET €ro JUisi MPOBEPKU PYKOBOIUTENIO MPAKTUKU OT 00pa30BaTEIHHOM
OpraHu3aIuy.

CrtpykTypa oTuéra:

Turynbasiii muct (OOpaserr npeacTaBlieH B TPUIOKEHUSIX ).

Conepxanue.

BBenenue, xoTopoe AOMKHO 00OOIIMTH COOpaHHBIE MaTepuabl U PACKPHITh
OCHOBHBIE BOIIPOCHI M HAMPABIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPAKTUKE.

OcHoOBHas 4yacThb

1 OGm1ast xapakTepucTUKa BHIOpaHHOM cepbl CEPBUCHON ACSITENLHOCTH

1.1 DTHOKYNbTYpHBIC, HMCTOPUYECKHE U PEIUTHO3HBbIC TPAAUINU PETHOHA
OCYIIECTBIICHUS CEPBUCHOM NEATEeThbHOCTH (WM HAIMOHAIBHO-PETUOHAIBLHBIE H
nemorpaguueckue (akTopbl, BIUAOIIME Ha JaHHYI0 OTpacib CEPBUCHOM
TeSATCIIBHOCTH).

1.2 Anamu3 pa3BuTHS BbIOpaHHOUW c(epbl CEPBUCHON JAESATENHHOCTH B
MYHHITUTIAIEHOM palioHe



2 AHanus AesTeIbHOCTH OPraHU3alun

2.1 OOmiast TEXHUKO-3KOHOMHMYECKasl XapaKTePUCTHKA OpraHU3aIuu

2.2. XapakTepuUCTHKa IpEAOCTABISEMBbIX YCIYIr UM KOHTAKTHOM 30HBI
PEANPUSITHS

2.3 XapaktepucTuka mnoTpebuteneid ycayr opranuzanuu. CouuanabHO-
IICUXOJIOTUYECKHI MOPTPET MOTPEOUTES.

3akitoueHue (BbIBO/IbI)

Crucok UCIOb3yeMbIX HH()OPMAITMOHHBIX HCTOUHUKOB.

[lpunoxenust  (mepBUYHAsT  JOKyMEHTalus, (QparMeHThl HOPMATUBHBIX
JOKYMEHTOB, CKPUH-IIOTHI O(PULIMATBHBIX CATOB OpraHu3alui, OTYETHI O COCTOSTHUU
OTpaciM, TMOJOXKEHHUS, PEKJIaMHble MaTepualibl, 0030p MAapIIPYTOB, IUCKOHTHBIE
KapThl, HAMSATKU U T.I1.).

TexcToBass 4acTb OTYETAa COIAEPKUT H3JIOKEHUE PE3YJIBTATOB IMPAKTUYECKON
NEeATeTbHOCTH cTyAeHTa. OObEeM TEKCTOBOM YacTH OTYETA JOJKEH OBITh HE MeHee 20
cTp. (6e3 mpuioxeHui).

Bce wmartepuansl, mpwiaraéMple K OTY€Ty, JOJDKHBI COOTBETCTBOBATh
TpeOOBaHUAM OTPAHUYECHUN IO JOCTYITY K MH(pOpMAaLIUK.

Bce wmartepuansl, mnpuiaraemMble K OTUY€Ty, JIOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM 00 OIrpaHUUYCHUM JTOCTYTA K HH(OPMAIUH.

CryneHTbl, HE BBINOJHUBILINE MOJHOCTBIO TpPeOOBAaHUS, NPEABSABISIEMbIE K
COJIEP)KAHMIO TPAKTUKK WU HE MPEACTaBUBLIME OTYETHI, K 3allUTE NPAKTHUKU HE
JIOTTYCKaIOTCS.

Od¢opmiienne oTuéTa MO y4eOHOI NMpaKkTHKe (IPAKTHKE M0 MOJIyYeHHI0
MEePBUYHBIX NPOGeCcCHOHATBHBIX YMEHUI U HABBIKOB, B TOM YHCJIe IEPBUYHBIX
YMEHHUH U HABBIKOB HAYYHO-HCCJIEI0BATEIbCKOM AeITeJIbHOCTH)

Otuér mo yueOHOW mpakTHKE (MIPAKTUKE IO TIOJYYEHHUIO MEPBUYHBIX
npodecCUOHAIIbHBIX YMEHUA M HaBBIKOB, B TOM YHCJIE MEPBUYHBIX YMEHHUH H
HABBIKOB HaYYHO-HCCJIEI0BATEIBCKON NIEATEIbHOCTH) OpOpMIISIETCS B COOTBETCTBHUH
¢ I'OCT 7.32-2001 «Otuér 0 Hay4HO-UCCIeAOoBaTeNbCKOM pabdbore. CTpykTypa U
npaBuna odopmiienus», 'OCT 2.105-1995 «OOmme TpeOoBaHUS K TEKCTOBBIM
nokymentam», [OCT 7.1-2003 «bubnuorpaduueckas 3amnuch. bubnamorpapuueckoe
oncanue. O61mme TpedoBaHUA U MTPaBUJIa COCTABICHUSY.

[TapameTpsl cTpaHULIBI:

- popmar - A4;

- noJs (Bepx - 20 mm, HU3 - 20 MM, cripaBa - 15 mm, ciieBa -30 Mm);

- rapautypa — «Taimcey;

- Keriib- 14 nr;

- MEXXCTPOYHBIA UHTEpBAT - 1,5;

- ab3ar (kpacHas ctpoka) — 1,25 cwMm;

- Ta0ysimus - 1,25 oM,
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- HOMEP CTPaHMIIBI IPOCTABJISACTCS B IIPABOM BEPXHEM YTIIy.

Tekcr mevaraercsi CTPOro B MOCIEAOBATEILHOM TOPSIIKE M BBIPABHUBAETCS 110
mupuHe. He momyckaroTcsi pa3HOro poja TEKCTOBbIE BCTaBKUM M JIOTIOJHEHHUS,
MoMeNIaeMble Ha OTACJBHBIX CTPAaHUIAX WM Ha OOpaTHOM CTOpOHE JHCTa, U
MEPEHOChl KYCKOB TEKCTa B JApyrue Mecta. Bce mMOACTpoyHBIE TpUMEYaHUS
opopmisitoTcst (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHWIIE, K KOTOPOH OHH
OTHOCSITCSL.

B mporiecce medaraHus TEKCTa MPHU MEPEXOAE HA CIEAYIOUIYI0 CTpaHUIy He
PEKOMEHTyEeTCSI:

® OTpBIBATh OJIHY CTPOKY TEKCTa WJIM CIOBO OT MPEABIAYIIEro ab3ana, JIydiie
HAIeYyaTaTh Ha 3TOW CTPAHHULIE;

® HayMHATh OJHY CTPOKY HOBOTO ab3ala Ha 3aKaHYMBAIOLICHCS CTpaHUIIE,
Jy4Ilie HayaTh HOBBIN a03al] Ha IPYrol CTPaHHUIIE;

® HayMHATh B KOHIIE CTPAHMIIE CJIIOBO C MEPEHOCOM, JIyUllle MEPEeHECTH ITO
CJIOBO Ha HOBYIO CTPaHHILY;

® OTpBIBaTh Ha3BaHUE TAOIUIIBI OT €€ COACPKAHUSI.

Kaxnmass gacth oT4€ra HaumHAETCsl C HOBOM CTpaHuUIbl (K maparpadam 5To
npaBwio He orHocutcs). CioBo TyiaBa He mnumieTcs. [7aBel U maparpadsl
HYMepYyIOTCsl apabckumu 1 pamMu 6€3 TOUKH U 3aITUCBIBAIOTCS ¢ a03aIHOTO OTCTyMa
(ab3ar; paBen 5 3Hakam). Homep maparpada cOCTOMT M3 HOMEpa TJaBbl M €ro
COOCTBEHHOTO HOMEpa, pa3JeJEHHBIX TOUKOW, HO 0€3 TOUKH B KOHIIE.

3aroJioBKH CTPYKTYPHBIX 3JIEMEHTOB padoThI (CoaepKaHue, BBeICHUE, HA3BaHUs
TJIaB U 3aKJIIOYECHME) TIeYaTaroTCsl 3arjlaBHBIMU OyKBaMH >KUPHBIM Iipudrom, a
3aroJIoBKHU maparpadoB - ¢ 3arjaBHOM OyKBBI CTPOYHBIMU OYKBAaMU U PACIIOIararoTcs
B CepeIHE CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOIYEPKUBAHUS, BELACISIOTCS YKUPHBIM
mpudTom.

B oTuére mo mpoxoXkAEHHIO MPAKTUKH O005A3aTE€IbHO JOJKHBI OBITh CCHUIKH
NJIN cHocku Ha ucnosb3dyeMbie nctouHuku. CHOCKU penatorcst BHU3Y CTpaHUIIBIL.
Odopmnenne CCBIJIOK pexoMeHyeTcs AenaTh Mocjae TOro MOMEHTa, Koraa OyaeT
OKOHYATEJIbHO COCTABJICH CIHCOK JIMTEPATYphl, JTUOO BBIACIUTH OTIEIBHO CIHCOK
CCBUIOK TIO OYEpPEAHOCTH HX HCIOJIBb30BaHUS B TEKCTE M OTAEJIBHO CIHCOK
nutepatypbl. Hampumep [1, c.125-128], rne 1 — HOMep HCTOYHMKA B CHHUCKE
JTUTEpaTyphbl WIK B CIUCKE CCBUIOK, a 125-128 — cTpaHullbl, HA KOTOPBIE CChUIAETCSA
aBTOp.

JUis noAaBedeHUsT UTOTOB W OLUEHKHU pe3yJNbTaTOB MPAKTUKH CTYIAEHT
mpencTaBisieT Ha Kadeapy OTYET O MPaKTHKE  PYKOBOJIUTENIO TPAKTHKU OT
o0pa30BaTeIbHON OPraHU3aI|K JIJIsl OLIEHKH COOTBETCTBHS TPEOOBAHUSM MPOTPAMMBbI
MPaKTUKU.

Utorn yueOHOW mpakTuku (NPAKTUKU IO TOMYYEHUIO  TEPBUYHBIX
npodeccuoHaNbHBIX YMEHUNW W HAaBBIKOB, B TOM YHCIE TEPBUYHBIX YMEHUNA H
HABBIKOB HAyYHO-HUCCJIEI0BATEIbCKON N1€ATEIbHOCTH) OLIEHUBAIOTCS HAa OCHOBE
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KayecTBa IPEACTABICHHBIX MaTepUaloOB U COOECEOBAHUS C PYKOBOJIUTEIIEM
NPaKTUKU OT 0o0pa3oBaTeNbHOM opraHuzanuu. [lo uToraMm mpakTUKU BBICTaBISETCS
3a4€T ¢ oLeHKOM. PopMoOl 3alUThI 0TUETA SIBJIIETCS COOECEeJOBAHME.

Cpoxu noiBeIeHUSI UTOIOB MPAKTUKN — HE MO3/IHEE HEJENH MTOCIE 3aBEPILICHUS
IIPaKTHKH.
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7. ®OHJ OHEHOYHBIX U METOANYECKUX MATEPHUAJIOB /IUISA ITPOBEJAEHUSA

IMPOMEXXYTOUYHOM ATTECTAIIUU OBYYAIOIIUXCS IO ITPAKTUKE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHMEM 3TANOB UX GOpMHUPOBaHNS B Mpolecce 0CBOeHUs 00pa3oBaTeIbLHOII

NPOrpaMMbl

[IK-1. 'oTOBHOCTB K OpraHu3aiii KOHTAKTHOW 30HBI NPEIIPUSITHS CEpBHCA

1 atan 2 sTan 3 otan 4 sTan 6 oTamn 7 3Tan
o IToBeneHue
Teopus menemxmenTa (4 [ToBenenue morpedbureneit .
ceMecTp) (6 cemectp) norpeouteneii
P P (7 cemectp)
VYnpagnenue
VYmpasienue oneparusmu/ KauecTBOM/
VYrpaBiieHre TEXHOIOTUSIMU VYnpagnenue
(6 cemectp) 3HAHUSIMU
MpakTka mo (7 cemectp)
BBenenue B MOJIy4eHHUI0 ePBUYHBIX AfanTanys Jui
npodeccuro/ Teopus npodgeccHoHaIbHBIX OrpaHUYCHHBIMU Hpeanuomuas
CeBucosiorn | MEHEIPKMEHT | yYMEHHid U HABBIKOB, B BO3MOJKHOCTSIMH 310POBbS K IpaKkTUKa
s (1 a (3 cemecTp) | TOM YHCJe MEPBHYHBIX SKH3HH (8 cemectp)
cemecTp) YMeHMii U HABBIKOB (6 cemectp)
HAY4HO-
y . Jloructuka Jloructuka
HCCJIeI0BATEIbCKOM
(6 cemectp) (7 cemectp)
AeATeJILHOCTH

(4 cemecTtp)

[IpakTHKa 10 MOITy4EeHUIO
npo¢eCCHOHANBHBIX YMEHUN U
ombITa IpodecCHOHATbHOM
JIEATEITbHOCTH
(6 cemectp)

I1K-3. '0TOBHOCTb K H3yYEHHIO HAYYHO-TEXHUUECKOW HH(OpMAIMH, OTEUECTBEHHOIO U 3apy0eKHOTO OIbITA B CEPBUCHOMN JEATEILHOCTH

1 aran 2 sran 3 oran 4 sran 5 aran
Brenenue B Teopust Teopust MEHEIKMEHTa Meto/ibl Hay4YHBIX Nudopmarmonnsie
npodeccuro/ MeHekMeHTa (3 (4 cemectp) uccienoBanui (5 CEPBHUCHBIC TEXHOJIOTUU B
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CepBucosnorus
(1 cemectp)

ceMecTp)

Meto/pl HAyYHBIX UCCIIe0BaHUN
(4 cemectp)

DKOHOMHKa opraHu3aiuii / MccienoBanue
CHCTEM YIIPaBJICHHUSI
(4 cemectp)

ITpakTHKa MO MOJY4YeHH IO IEPBUYHBIX
npodeccCHoHANBHBIX YMEHHH U
HABbIKOB, B TOM YHUCJ/I¢ IEPBUYHbIX

YMEHHUI ¥ HABLIKOB HAYYHO-
nccneuonaTe.m,cxoii AEATEJIBbHOCTHU
(4 cemecTtp)

CEMECT)) noructuke/ Metposorus,
CTaHJapTU3aLus,
ceprudukanms
(6 cemectp)
Marematuyeckue
MOJIEIH U MeToAbI (5

cemMecTp) HUP

(6 cemectp)

ITK-4. '0TOBHOCTB K Yy4acCTHIO B IIPOBEAECHUH UCCIIEI0BAHUIN COLIMATIbHO-IICUXOJOTMUECKUX 0COOCHHOCTEH MOTPEOUTENS C yUETOM
HallMOHAJIbHO-PETHOHANBHBIX U AeMorpaduieckux (Gpakropos

1 atan 2 3Tan 3 sran 4 stan 5 aTan 6 stan
Crparernueckuit
. IToBenenue MapKeTUHT/
MeTo/p! HayUHBIX UCCIIEIOBAHUN .
(4 cemectp) [Toeenenue notpeodurenen MapKeTHHTOBbIE
p noTpeouTenei (7 cemectp) WCCIIeI0BaHUS
(6 cemectp) (8cemectp)
DKOHOMETpHUKA Meto/ il HAyYHBIX
IIcuxoanarHocTHK P i o
(4 cemectp) HCCIICIOBAaHHUM N
a (3 cemectp) CrpaTernueckuii
IIpakTHKa MO MOJTyYEHUIO (5 cemectp)
MapKeTHHI/ [Ipenaunnomuas
NePBUYHBIX NPO(deccHOHATBHBIX
. Hayuno- MapkeTHHroBbIe NpaKkTUKa
YMEHHii U HABBIKOB, B TOM YHCJIe
. HCCIeIoBaTeNbCKas |  MCCIENOBaHUS (8 cemectp)
NepBUYHBIX YMEHHI U HABBIKOB
N pabota (6cemectp) (7 cemectp)
HAYYHO-HCCJIe0BATEIbCKOMT
JesiTeJIbHOCTH (4 ceMecTp)
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7.2. OnucaHue nokasartejei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEeHII M HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHI/Iﬂ,
OINHCaHHE HIKAJI OLICHUBAHHUA

Kputepun onienuBanust pe3yabTaToB 00ydeHus

< I =
S 8| 9 [Inanupyemsie Ornenka Onenka
g S| 2 | pesymerarsl 06yueHnHs «HEY/IOBJIETBOPUTEIBHO» | «YAOBJIETBOPUTEIHHO» Ouenka «xopouo» / Ouenxa «oTImMaHo» /
o| S 3auet (70-84 Gamnma) | 3auet (85-100 GamioB)
= g / nezauert (0-54 6ammoB) | /3adet (55-69 Gaion)
3 sTan
YmMenus: He ymeer. HeMmoHcTpHpyeT YMeeT NpuMEHSTh HeMoHCcTpUpyeT
aHAJIM3UPOBATH JemoncTpupyer YacTUYHbIC yMEHUs 0e3 | 3HaHWs Ha IPAKTHKE B | BBICOKUI YpPOBEHb
x YPOBEHb Pa3BUTHS YaCTUYHbIE YMEHHUS, rpyObIX OMIUOOK 06a30BoM 00BEME TIPH yYMEHUI
= KOHKPETHOH OTpaciu B | JIOMyCKasi TpyObIe aHAJIM3UPOBATH aHaJIM3€ YPOBHS aHAJIM3UPOBATH
2 cdepe cepsuca; OIIMOKY NP aHATIN3E YPOBEHb Pa3BUTHS pa3BUTHUS KOHKPETHON | YPOBEHb Pa3BUTHS
% J1aBaTh OOIIYIO YPOBHS KOHKPETHOM OTpaciu B | OTpaciu B chepe KOHKPETHOM B cepe
= XapaKTePUCTUKY Pa3BUTHSI KOHKPETHON cdepe cepBuca; CEepBUCa; CepBHCa;
& KOHTaKTHOM 30HBI oTpaciu B cepe JaBaTh OOIIYIO JaBaTh OOIIYIO JaBaTh OOIIYIO
§ } NPE/NPUATHA CEPBUCA | CEPBHCA; XapaKTePUCTHKY XapaKTepUCTHKY XapaKTepUCTHKY
= = U CcII0co00B €& JlaBaTh OOIIYI0 KOHTaKTHOM 30HBI KOHTaKTHOM 30HBI KOHTaKTHOM 30HBI
S =| — | OpraHu3aLuy; XapaKTEPUCTUKY NPEANPUATHA CEPBUCA; | IPEANPUATHS CepBACA | IPEANPUATHS CepBrca
= E| X% | UCIONB30BaTh KOHTaKTHOM 30HBI UCII0JIb30BaTh U Cc110co00B eé U C1I0CO0OB €€
’qE = a pa3au4HbIe NOAXOABI B | IIPEANPUATHSA CEPBUCA U | PA3JIMYHBIEC IOJXOAbI B | OPraHU3aLUY; OpraHu3aLuy;
s 2 aHaJIM3€ MPOAYKTA croco0oB eé aHaJIM3€e NPOoAYyKTa UCII0JIb30BaTh UCII0JIb30BaTh
§ 00CITy’)KUBaHUS OpraHu3aLuu; o0cCITy)KHBaHUS pa3IuYHbIC OAXOABI B | pa3jIM4HbIC TOAXObI B
S KOHKPETHOTO UCI0JIb30BaTh KOHKPETHOT'O aHaJIN3€e NPOAYKTA aHaJIM3€e NPOAYKTA
E MIPEANPUATHUS CEPBUCA | PA3JIMUHBIC TOAXOBI B NPEeINpUsATUS CepBUCA | OOCITYKUBaHUS 00CITy)KMBaHUS
= aHaJIM3€e NPOAYKTA KOHKPETHOTO KOHKPETHOTO
§ o0CITy)KMBaHUS NPEANPUATUS CEPBUCA | NIPEANIPUATHUS CEPBUCA
O: KOHKPETHOTO
IIPEANPUATHUS CEPBUCA
Hagpiku: He Bnaneer. HemoHcTpupyeT Bnageer 6a3oBbiMu HemoHcTpupyet
IIPEACTABJICHHUS JIeMOHCTpUpPYET HU3KUI | YACTUYHBIE BIAJICHUS | IPUEMAMHU BJIAJICHMS HA BBICOKOM
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pe3yIbTaTOB aHAIH3a
YPOBHS Pa3BUTHUS
KOHKPETHOM OTpaciiv B
cdepe cepBuca, a
TaKxKe o01en
XapaKTEePUCTUKU
KOHTAKTHOMN 30HBI
NPeNpPUATHSI CEpPBHCA
U C1Ioco00B eé
OpTraHU3alluU B BUJIC
MUCBMEHHOTO OTYETA;
UCTIOIH30BaAHUS
MIPOIECCHOTO MOX0/1a
B MEHEDKMEHTE MPH

YPOBEHbB BJIAJICHHSI,
JIOTTycKasi rpyObie
OIIMOKY, HaBBIKAMU
NPEICTaBJICHUS
pE3yJIbTAaTOB aHAIK3a
YPOBHS Pa3BUTHUS
KOHKPETHO# OTpaciy B
ctepe cepBHca, a TaKKe
o0rIeii XxapaKTepUCTUKU
KOHTAKTHOM 30HBI
NpEIPUATHS CEPBUCA U
croco0oB eé
OpraHM3aliu B BUJIE;
UCIIOJIb30BAHHMS

0e3 TpyObIX OMO0K
HaBbIKAMH
HPE/ICTaBIICHHS
pe3yJIbTaTOB aHaInu3a
YPOBHS Pa3BHUTHUS
KOHKPETHOU OTpaciu
CepBHCa, a TAKKE
ob1eit
XapaKTePUCTUKU
KOHTaKTHOU 30HBI
npeanpusTus B chepe
cepBHca 1 crioco0oB eé
OpraHu3alliy B BUJIE
MHCBMEHHOTO OTUETa;

IpeACTaBICHUS
pe3yIbTaTOB aHAM3a
YPOBHS Pa3BUTHUS
KOHKPETHOH oTpaciu
CepBHCa, a TAKKE
o0meit
XapaKTePUCTUKU
KOHTaKTHOM 30HBI
npeanpusTus B cepe
cepBmca U croco0oB eé
OpraHH3alliy B BHJIE
MHCEMEHHOTO OTUETa;
UCIIOJIb30BAHUS
HPOIIECCHOTO MOJIX0/1a

YPOBHE HaBbIKAMHU
HpEICTABIICHHS
pe3yJIbTaTOB aHaIN3a
YPOBHSI Pa3BUTHS
KOHKPETHOM OTpaciu
CepBUCA, a TAKKE
olmeit
XapaKTePUCTUKU
KOHTaKTHOM 30HBI
npeanpusTus B cepe
cepBHca U croco0oB eé
OpraHH3alliy B BUJIE
NHCEMEHHOTO OTUETa;
UCIIOJIb30BAHHUS

YIIPaBJICHUH MPOIECCHOTO MOAXO0JIa B | UCMOJb30BAHUA B MEHEPKMEHTE TIPU MPOIECCHOTO MOAX0/1a
CEpPBUCHOU MEHEKMEHTE MPH MPOLECCHOTO MOAX0a | YIPAaBICHUN B MEHEDKMEHTE IPU
JIEATEIbHOCThIO VIIPaBJIECHUH CEPBUCHON | B MEHEIKMEHTE IPH CEpBUCHOMU YIPaBICHUH
KOHKPETHOTO JIESATEIIbHOCTBIO YIIPaBJICHUH JIEATEIbHOCTBIO CEpBUCHOMU
MPEANPUATHS CHEpBI KOHKPETHOTO CEepBUCHOU KOHKPETHOTO JIEATEIIbHOCTBIO
yCIyr npeanpusiTus cheps eI TEIbHOCTRHIO npeanpusiTus chepsl KOHKPETHOT'O

yCIyrT KOHKPETHOTO yCIyr peanpusiTus chepsl
npeanpusiTus chepsl yCIyrT
ycayr
3 3Tan
YMeHus: He ymeer. HemoHcTpUpyeT YmMeeT npuMeHsITh HeMoHcTpUpyeT

)E = OcymiecTBasaTs cOOp HemoHcTpHpyeT YacTUYHbIE yMEHUs 0e3 | 3HaHWs Ha IPAKTHKE B | BBICOKUI YPOBEHb

= Hay4YHO-TEXHHYECKOMN YaCTUYHbIE YMEHUA, rpyObIX OMUOOK - 0a30BOM 00BEME MPHU YMEHHH -

:H; % nH(pOpMaIIH, JIOITyCcKasi rpyobie OCYILIECTBISTH COOp TEXHUYECKOU OCYILIECTBIISTH COOp

§ ol e XapakTepu3yromen OIMOKH TP cOope Hay4YHO-TEXHHYECKON UH(POPMAIIHH, Hay4YHO-TEXHHYECKOU

e g é TEXHUYECKUE CPEACTBA | HAYUYHO-TEXHUYECKON nH(pOpMAIIHH, XapakTepu3yronen WH(POPMAIIHH,

v 2 U TEXHOJIOTHH, nH(pOpMaIIHH, XapakTepusyronien TEXHUYECKHUE CPEJICTBA | XapaKTepHU3YIOIen

= 5 HCIIOJIb3yeMbIe XapakTepusyronien TEXHUYECKHUE CPEeJCTBA | U TEXHOJIOTHUH, TEXHUYECKHUE CPeICTBa

2 E_ KOHKPETHBIM TEXHUYECKHUE CPEJICTBA U | U TEXHOJIOTHH, UCIIOJIb3yEMbIE 1 TEXHOJIOTHH,

5 X peanpUsiTUEM TEXHOJIOTHH, UCIIOJIb3yEMbIE KOHKPETHBIM UCIIOJIb3yEMbIE
cepBuca ¢ yu€Tom UCIIOJIb3yEeMbIE KOHKPETHBIM MpeIPUSTHEM KOHKPETHBIM

[E
@)




OTpacJIeBBIX
O0COOEHHOCTEH U IeIei
NEITEILHOCTH, a TaAKKe
OTE€YECTBEHHOTO U
3apy0eKHOTO OIBITA B
JTAHHOM OTpaciu

KOHKPETHBIM
IIPEANPUATUEM CEPBHCA
C YYETOM OTPaCIIEBBIX
0COOEHHOCTEH U TIesei
JESITENbHOCTH, a TAKKE
OTEYECTBEHHOTO U

MPEeAnpUsATHEM
cepBHCa C YUETOM
OTPaCJIEeBBIX
0COOEHHOCTEHN U 11eJIei
EITEILHOCTH, a TAKKe
OTEYECTBEHHOTO U

cepBHCa C YUETOM
OTpPAaCIIeBbIX
0COOEHHOCTEN U IeNIEN
JeATEIbHOCTH, a TAKKE
OTEYECTBEHHOTO U
3apyOeKHOTO OIBITA B

MPEANpUsTHEM
cepBHUCa C YUETOM
OTpacCJEeBBIX
0COOEHHOCTEHN U 11eJIei
IEATEILHOCTH, a TAaK)Ke
OTEYECTBEHHOTO U

CEpBHCA; 3apyO0eXHOTO OIbITA B 3apyO0eXHOTO OIBITa B | JAHHOW OTpaciu 3apyO0eXHOTO OIbITA B
JTAHHOW OTpaciu JTAHHOW OTpaciu CEpBHCA; JTAHHOW OTPACIIH
cepBuca; CepBuUCa; CepBuCa;

Haspixn: He Bnageer. HemoHcTpHpyeT Bnaneer 6a30BbIMU HeMoHCcTpUpyeT

HCCIIENOBAHUS JeMOHCTpUpYyeT HU3KUM | YaCTUYHBIC BIIAJICHUS | IpHEMaMu BJIAJICHHSI HA BBICOKOM

COCTOSIHUSA YPOBEHB BIIAJICHHUS, 0e3 rpyObIX OMIHOOK HCCIENOBAHUSA YPOBHE HaBBIKAMU

TEXHUYECKUX CPENICTB | JOMyCKas rpyObie HaBbIKaMU COCTOSIHUSA HCCIIENOBAHUS

W TEXHOJIOTUH, OIIMOKM, HABBIKAMU UCCIENOBAHUS TEXHUYECKUX CPEIICTB | COCTOSHHS

HCIIOJB3yEMBIX HCCIIENOBAHUS COCTOSIHUSA Y TEXHOJIOTUH, TEXHUYECKUX CPENICTB

KOHKPETHBIM COCTOSIHMA TEXHHUYECKUX | TEXHHYECKUX CPENCTB | MCIOJIb3yEMBIX Y TEXHOJIOTHUH,

pEANPUATHEM CPEACTB U TEXHOJIOTUH, | M TEXHOJOTHH, KOHKPETHBIM HCIIOIb3YEMBIX

CEepBHCA U HCIIOJIB3YEMBIX HCIIOJB3YEMBIX MPENIPUATAEM KOHKPETHBIM

COIIOCTaBJICHUS KOHKPETHBIM KOHKPETHBIM cepBuca u IPEANPUATHEM

MOJIY4EHHBIX NPEANPUATUEM CEPBUCA | IPEIIPUATHEM COIOCTAaBJICHUS cepBuca 1

pPE3YNBTATOB C UEISIMU | U CONIOCTAaBJICHUS cepBuca u MIOJIyYE€HHBIX COIOCTaBJIEHUS

NESATENBHOCTH IIOJIyYE€HHBIX COIOCTAaBJICHUS pe3ynbTaTOB € UEISAMU | MOJTYYEHHBIX

MIPEANPUATHUS HA pe3ynbTaToOB € LEIIMU MIOJIyYEHHBIX JEATENBHOCTH PEe3yNbTATOB € LEIIMU

OCHOBE aHajMu3a JESATENBHOCTH pe3ynbTaToOB € LEISIMU | IPEANPUATHS HA JESATENBHOCTH

HAay4YHO-TEXHUYECKON | IPEIIPHUATHS HA OCHOBE | IEATEIBHOCTH OCHOBE aHaIN3a IPEANPUATUS Ha

JOKYMEHTALIUH U C
YYETOM UMEIOIIEr0Cs
OIIbITA;

aHaJIM3a Hay4HO-
TEXHUYECKOU
JIOKYMEHTALIUH U C
YYETOM UMEFOIIETOCS
OIbITA;

IPEANPUATUS HA
OCHOBE aHaJIn3a
Hay4YHO-TEXHHUYECKOI
JIOKYMEHTALUH U C
YYETOM UMEFOIIETOCS
OIbITA,;

Hay4YHO-TEXHHUYECKOUN
JOKYMEHTALMH U C
Y4ETOM UMEIOIIErOCs
OIBITA;

OCHOBE aHaJIM3a
Hay4YHO-TEXHUYECKOU
JIOKYMEHTALIMH U C
YYETOM UMEIOIIErOCs
OIbITA;

2 3Tan
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YMeHnus:

Bri6upats MeToauku
MICUXO/IMAarHOCTHKHU
JUIsl COCTaBJICHHUS
COIIMAJIBHO-
TICUXOJIOTUYECKOTO
MopTpeTa MoTpeouTeNs
YCIyT KOHKPETHOTO
NPeIpPUATHSI CEpPBHCA

He ywmeer.
HemoHcTpupyet
YacTUYHbIE YMEHUS,
JIOTTyCKasi rpyObie
OIIMOKY MPU BBIOOPE
METOTUK
MICUXO/IUATrHOCTHKY JIJIS
COCTaBJICHHUS
COLIMAJIbHO-
MICHXOJIOTUYECKOTO
HopTpeTa MoTpeduTeNs
YCIyT KOHKPETHOTO
NpeNpUSATUSI CEpBHCA

HemoHcTpupyet
YaCTHUYHbIE YMEHHUS 0e3

rpyOBIX OLIUOOK
BBIOMPATh METOAUKHU
MICUXO/IUaTrHOCTHKHU
JUTSL COCTABIICHHS
COLIMaJIbHO-
MICUXOJIOTUYECKOTO
MopTpeTa MOTpeOnuTESA
YCIYT KOHKPETHOTO
NPEINpPUSATHS CEPBHCA

YMeeT NpUMEeHSTh
3HaHUS Ha MPaKTUKE B
0a30BOM 00BEME MPHU
BBIOOPE METOINK
MICHXOIUATHOCTHKH
JUISL COCTaBIICHHS
COLIMATBHO-
MICHXOJIOTUYECKOTO
MOpTpPETa MOTPEONTENS
yCIyT KOHKPETHOTO
NPEPUATHS CEpBUCA

HemoHcTpupyet
BBICOKHI YPOBEHb

yMEHUH BBIOUpaTh
METOIUKH
MICHXO/IMaTHOCTHKH
JUTSL COCTABIICHHS
COLIMATBHO-
MICHXOJIOTUYECKOTO
MopTpeTa MoTpeOnuTeNs
yCIyT KOHKPETHOTO
NpeNpUsATUS] CEpBUCA

=
=
=
=
(]
H
0]
=
=
S
~
xR
<
T
<
m
S
T
[&]
=
: Haspixn: He Bnageer. HemoHcTpUpyeT Bnaneer 6a3oBpiMu HeMoHcTpUpyeT
o COCTaBJICHUS JleMOHCTpUpYeT HU3KUH | YaCTHUYHBIC BIAJCHUS | IPHEMaMU BJIaJICHUS HA BEICOKOM
@ COIIMAJIBHO- YPOBEHb BIIJICHHSI, 0e3 rpyObIX OMHO0K UCCIICZIOBAHUS YpOBHE HaBbIKAMHU
=] TICUXOJIOTUYECKOTO JIoITycKasi rpyobie HaBBIKAMH NOTPEeOUTEIIECKOTO UCCIICZIOBAHUS
; MopTpeTa NOTpPeOUTENs | OIHOKH MTPH UCCIIeZIOBAHUS Crpoca Ha YCIyTH NOTPEeOUTEIECKOTO
o yCIIyT KOHKPETHOTO UCCIIeZIOBAaHUU HOTPeOUTEIBCKOTO KOHKPETHOTO crpoca Ha yCIyru
5 NPEINpUATUS CEpBUCA | TOTPEOUTETHCKOTO crpoca Ha yCiIyru MPEANPUATHS CEPBUCA | KOHKPETHOTO
§ Crpoca Ha yCIyru KOHKPETHOTO C Y4€TOM BIIMSIHUS NpeINpUsTUS CEpBUCA
S KOHKPETHOTO NPEINpUATUS CEpBUCA | HALIMOHAJIBHO- C Y4E€TOM BIIUSHUS
= NPEINpUATUS CEPBUCA C | C YUETOM BIHMSHUS PETHOHANIBHBIX U HallMOHAJIbHO-
g y4€TOM BIUSTHUS HaIOHAJIbHO- neMorpapuyecKux PETHOHANIBHBIX U
§ HallMOHAJIbHO- PErHOHANIBHBIX U (akTOpOB C LENbIO neMorpaduyecKkux
= pEeruoHaNbHBIX U neMorpadudecKux BBISIBJICHUS TIPO0JIeM B | (DAaKTOPOB C IIEITBIO
neMorpaduyecKkux TOPOB C LIEJb JIyKUBAaHUHU BBISIBJIEHUS TIPOOJIEM B
o emorpagpuyeck AKTOPOB C LENBIO oOcityXHBa e 001e
(haKTOPOB C LEIBIO BBISIBJICHUS TIPOOJIEM B | IoTpeduTene 00CTy>KUBaHUH
<« BBISIBJICHUS TIPOOJIEM B 00cy>KMBaHUHT norpeduTenen
v 00CTy)KHUBAaHUT noTpeouTesei
= norpeduTenen
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA WIH HHbIE MATEPHAJIbI, HEO0OX0AUMbIE
JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) ONbITA AeATEeJbHOCTH,
XapaKTepu3yIIuX 3Tanbl GopMHUPOBaAHMS KOMIIETEHIUH B IIpoLecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NPH 3alIUTE OTYETA
(TOJTHBIN KOMIUIEKT KOHTPOJIBHBIX 33JIaHUN WJIM UHBIX MaTEPHAJIOB, HEOOXOAMMBIX
JUIsl OLICHKW YMEHUM, HABBIKOB U (MJIM) OMbITA ACSATEIBHOCTU, XapaKTEPUIYIOIIUX
sTanbel (POPMUPOBAHUS KOMIIETEHLIMHA B MPOIIECCE OCBOCHUS 00pa3oBaTENbHOU
nporpamMmbl  TipeAcTaBieH B ®OMM no ydeOHOM TmpakThKe (MPaKTUKE 10
MOJIYYEHHUIO TMEPBUYHBIX MPO(ECCHOHATBHBIX YMEHUM M HABBIKOB, B TOM YHCIIE
MEPBUYHBIX YMEHUN U HABBIKOB HAYYHO-UCCIIEA0BATEIBCKON IEATEIIbHOCTH ):

1. Pesynbrathl HaydyHOTO WHCCIEOBaHUS OCOOCHHOCTEH BBIOPAHHOU
chepbl CepBUCHOMN JEATEIHHOCTH

2. Pesynbrartel unccnegoBaHUS 3THOKYJIBTYPHBIX, HCTOPHUYECKUX U
PENMIMO3HBIX TPAAULMI PETMOHA OCYILECTBICHHS CEPBUCHON NEATEIBHOCTH

3. HanumonaneHo-peruoHanbuple ¥ gemorpaduueckue  (QaxTopsl,
BIIMAIOLIME HA OTPACilb CEPBUCA.

4. Pe3ynbrarhl McclieOBaHNS U aHalIW3a Pa3BUTHUS BbIOpaHHOU c(epbl
CEPBUCHOM EATEIBHOCTH B MyHUIUIIAJIBHOM paliOHE

5. AHanu3 eATeIbHOCTH OpraHu3alun

6. OOmass  xapakTepucTuka opraHumzauud. HopmaTuBHO-IIpaBOBast
JNOKYMEHTaLUs, PErJIaMEHTUPYIOIIAsl 1eATEIbHOCTh OPraHUu3alun

7. Opranu3anuoHHas CTPYKTypa YIPAaBICHUS NPEIIPUATHEM U IIyTH €€
COBEpLICHCTBOBAHUS

8. Opranu3zanus yrnpaBieHHs] MOTUBAILUEH Tpy1a paOOTHUKOB

9. OpraHn3alMOHHO-9’KOHOMUYECKUE MEPONPUATHS, HANpPABICHHbBIE Ha
oOecrneyeHrne YJKOHOMUYECKOTO POCTa MPEITPHUITHS

10. ®opMHUpOBaHUE TPYIOBOrO MOTEHIMAA IPEANPUITUS

11. XapaKTEepUCTUKU OPTaHU3aLMOHHOMN KYJIbTYpPbl HA PEANPUATUI

12. [InaHnpoBaHKE MAPKETUHTOBOW AEATEIIBHOCTH HA IPEANPUSITUI

13. XapakTepucTUKa KOHTAKTHOW 30HBI NPEINPUATHA: NIPEUMYINECTBA U
HEJOCTATKHU.

14. XapaKTepuCTUKA YCIIyT, OKa3bIBAEMbIX OPTaHU3aLUEN HACEIICHUIO

15. TexHu4ecKue CpelncTBa U TEXHOJOTHMH, HCIIONIb3yeMbIE B IPOLECCE
OKa3aHMs yCIyT

16. XapakTepucTUKa MOTpEeOUTENEH YCIyTr OpraHu3alnu.

17. PesynbTaTel mMccnenoBaHus COLUMAIBHO-IICUXOJIOTUYECKOTO MOPTPETa

HOTpe6I/ITeJIH Ha OCHOBC MCTOJ0B IICUXOOAUAIrHOCTHKH.
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7.4 MeToanuecKue MaTepuaJbl, onpeaeasomme Npoueaypbl OleHUBAHUS
YMEHHH, HABBIKOB M (MJIM) ONBITA AeATEIbHOCTH, XaPAKTEPHU3YOUIUX ITANbI
(GopmupoBaHus KOMIETEHIMA

MeTtoabl KOHTPOJISI YMEHUW U HABBIKOB — 3TO CIOCOOBI JEATEIIBHOCTU
MpernojaBarelis U CTYJEHTa, B XOJE€ KOTOPBIX BBISBIISIETCSI YPOBEHb YCBOEHUS U
OBJIaJIcHUSI TPeOYEeMbIMH YMEHHUSIMU M HaBBIKAMHM, MTOJTYYEHHBIMH B X0JI¢ yueOHOMH
IPAKTHUKHU.

[lens KOHTpOJSA: BBHIABUTH YpPOBEHb YMEHUW W HABBIKOB; W3YYUTh
WHIMBUIYaJIbHbIE 0COOCHHOCTH CTY/ICHTOB.

Jlnsg oueHku ymeHMil W HaBbIKOB cTyJeHToB AOY BO JIO TMO®IIT
pa3paboTaHa 0auTbHO-PEUTHHTOBAs CUCTEMA.

bannbHO-peTHHrOBass ~ CUCTeMa  MPEACTaBIseT  CO0OM  cucremy
KOJTMYECTBEHHOW OIICHKH KauyeCTBa OCBOCHHS OOpa30BATEIIBHONW MPOTPaMMBbI
BBICILIETO OOpPA30BaHUs CTYJEHTOM B CPAaBHEHUHU C IPYTUMHU CTYJICHTaAMHU.

[{enssmu BBeneHMs 6ATUTBHO-PEHTUHTOBON CUCTEMBI SIBJISTFOTCS

— TIOBBIIIICHUE MOTHBAIMKA CTYACHTOB K OCBOEHHIO 00pa30BaTeIbHBIX
nmporpaMm (B TOM 4YHuciie y4eOHOM MPaKTUKH ),

— TOJIy4eHHE JIeTAJIbHOM M Pa3HOCTOpOHHEH HHGOpMAIlMUd O KayecTBE U
PEe3yJIbTaTUBHOCTH MIPOXOXKICHUS YIEOHON TPAKTUKU;

— CTUMYJIMPOBaHUE CUCTEMATUUECKON pabOThl CTYJICHTOB B T€UCHUE YUCOHOM
MPAKTUKH.

CBeneHus 1O UTOraMm 3allUThl OTYETa O MPAKTUKE 3aHOCITCS B BEIOMOCTb U
3a4E€THYI0 KHW)KKY CTY/ICHTA.

[To pe3ynbpTaTam NMpoXOoXKACHHUS YI€OHON MPAKTUKU (MPAKTHKYU 1O TOTYICHHUIO
NEePBUYHBIX MPO(ECCHOHAIBHBIX YMEHUW M HABBIKOB, B TOM YHCJIE MEPBUYHBIX
YMEHUM M HaBBIKOB HAyYHO-HCCIIEIOBATEIbCKON JESITEIBHOCTH) TMPOBOIUTCS
MPOMEXKYTOUYHAsT aTTeCTallus: PYKOBOJIUTEJIEM IPAaKTUKU OT OpraHu3aluu
BBICTABJISIETCA 3a4ET C OLIEHKOM.

YPOBHU OCBOEHMUSA JUCIIUITJIMHBI

MuHMManbHbBIN OCHOBHOI1 IIpoaBuHyTHIN
bannv 60-69 70-84 85-100
3auem 3a4TeHo
Oyenka 3 ‘ 4 | 5

3auem c ouenkou «omauuno» (85-100 6annos) — BHICTABISAETCS C YUETOM
OIICHKH PYKOBOJUTENS MPAKTUKU OT MPOQPUIBLHON OpraHU3alii; OTYET BBITIOJHEH
B TIOJITHOM 00BEME W B COOTBETCTBHH C TPEOOBAHUSIMH, OTPAKAET PE3yJIbTATHI
HAyYHO-UCCJIENOBATEILCKON IEATETLHOCTH U ACSATENHHOCTH B IPO(ECCHOHATBLHOM
chepe; pe3yIbTATUBHOCTh TMPAKTUKU TMPEACTaBICHA B KOJMYECTBCHHOW W
KaueCTBEHHOW 00pa0oTKe; Marepuan H3J0KEeH T'PaMOTHO, JO0Ka3aTeabHO;, B
MPOIIECCE 3AIUTHI CBOOOTHO MCITOIB3YIOTCS TMOHSATHUS, TEPMUHBI, (POPMYITHUPOBKH;
BBITIOJTHEHHBIC 3a/IaHUSI COOTHOCATCS ¢ (POPMHUPOBAHKEM KOMIICTCHITHM.

3auem c ouenkoui «xopouion(70-84 6Oanna) — BBHICTABISIETCA C YYETOM
OIICHKH PYKOBOJUTENS MPAKTUKU OT IPOQPUIBLHON OpraHU3alii; OTYET BBIMOJHEH
MOYTH B TIOJHOM OOBEME M B COOTBETCTBUU C TPEOOBAHUSIMHU, OTpPaKaeT
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pe3yabTaThl HAyYHO-HCCIIEOBATEIIbCKON JIESITEIbHOCTH M JIESITEIBHOCTH B
npodecCHOHAILHOW cdepe; B MPOIECCe 3alUThl TPaAMOTHO HCIIOIb3YeTCS
npodeccuoHalibHAasT TEPMHUHOJIOTHS - Y€TKO W TIOJIHO M3JIaraeTcs MaTepuall, HO He
BCETJIa MOCJIEA0BATEIbHO; OMUCHIBAIOTCS PE3YJIbTaThl BHIIIOJIHEHHBIX 3aJaHUM, HO
HE BCerja 4YeTKO COOTHOCHUTCS BBINOJIHEHUE MPO(ECCHOHATBHON JAEATEIBHOCTU C
dbopMUpPOBAHUEM OTPEICTICHHON KOMIIETEHIIUH.
3auem ¢ ouenkoii  «yooeiemeopumenvhoy (60-69 OannoB) —
BBICTABJISIETCS. C YYETOM OIICHKA PYKOBOAWTENS TMPAKTUKA OT MPOPUIHLHOM
OpraHU3alMK;, OTYET BBIMOJHEH MOYTH B TOJHOM O0OBEME W B COOTBETCTBUU C
TpeOOBAHUAMU, OJJHAKO OTYET HOCUT MPEUMYIIICCTBEHHO OMUCATEIBHBIA XapaKTep
C OTJEJIbHBIMM 3JIEMEHTAMU aHalli3a, CTYJIEHT B MPOLECCE 3alIUThI MOKA3bIBAET
HU3KUW YPOBEHBb BIAJCHUS MPOGECCHOHATBHBIM CTHJIEM PEYU B U3JIOKCHHUH
MaTrepuasa; HU3KUNA YpOBEeHb OQOpPMIIEHUS JOKYMEHTAIMM TI0 MPAKTUKE; HU3KUM
YpPOBEHb  BJIQJICHUSI  METOJIMUECKOM  TEPMHUHOJIOTHEH; HHU3KOE KadeCTBO
BBITIOJIHCHUS 3aJIaHUH, HaIIPaBJISHHBIX Ha (OPMUPOBAHNE KOMITCTCHIIHIA.
Hezauem ¢ ouenkout «neyooenremeopumenvhon(0-59 oannos) -
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKU OT MNPOHIBHOM
OpraHM3aliM; JOKYMEHTHI IO MpPaKTHKEe HE O(POPMIIEHbl B COOTBETCTBHH C
TpeOOBAHMAMU; OTMHCAHUE W aHAIW3 BUIOB NPO(ECCHOHATHLHON MESITEIBHOCTH,
BBITIOJIHCHHBIX 3aJ]aHUI OTCYTCTBYET WM HOCUT ()parMEeHTAPHBIN XapakTep.
ITokazaTenssMu OICHHBAHUS KOMIICTCHIIUN SIBISIOTCS HamOojiee 3HAUMMEIC
3HAHWS, YMEHUS U BIIAJIEHUS, KOTOpbIe (OpMHUPYET ydeOHas MpaKTHKA.
HeynoBnerBoputenpHas OIlEHKa, TMOJMy4YeHHAss TPHU 3alldTe OTYeTa,
MPU3HACTCSA aKaJIeMUYECKOW 3aJI0KEHHOCThI0. CBENEHUs IO WTOraM 3allluThl
OT4YeTa O MPAKTUKE 3aHOCATCS B BEIOMOCTh M 3a4ETHYIO KHIDKKY CTYJICHTA.
ITokazarenssMu OIICHUBAHUS KOMIIETEHIIUM SIBJISFOTCS YMEHHUSI M HaBBIKH,

KOTOpbie (OpMHUPYET yueOHas MPaKTHKA.

8. MIEPEYEHDb YYEBHOM JINTEPATYPHI U PECYPCOB CETH
«MAHTEPHET», HEOBXOIAUMbIX JJIs1 IPOBEAEHUS ITPAKTUKHA

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Konctutynust Poccuiickoit deneparuu ot 12.12.1993r. (mpunsita
BCEHApOJHBIM TojocoBanueMm 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncruryuuu P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®OK3).//
«CobOpanue 3akoHoaatenbcTBa POy, - 04.08.2014. - N 31. - cT. 4398.

2. I'OCT 7.32-2001. MexrocynapcTBeHHbli cranaapt. Cucrema
CTaHAapToOB Mo MH(pOpManuu, OMOIMOTEUHOMY U HM3AaTeIbCKOMYy jaeny. OTder o
Hay4HO-HUCClIeIoBaTeIbcKol padore. CTpykTypa u mpasuiia opopmieHus. (BBEICH
[ToctanoBnennem ['occrannmapra Poccun ot 04.09.2001 N 367-ct) (pen. ot
07.09.2005) http://www.agni-rt.ru/docs/institute/science/niokr/GOST%207.32-

2001.pdf
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3. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http://www.consultant.ru/document/cons_doc_ LAW_ 305/
OcHoBHas IuTEpaTypa:

1. bacosckuii JI. E. Mapketunr : y4e6. mocooue / JILE. bacoBckuii,
E.H. bacoBckas. — 3-e u3z., nepepad. u gon. — M. : UHOPA-M, 2018. — 233 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=939196

2. bacoscknii JI. E. Menemxment: Yuednoe nmocooue / JI.E. Bacosckuii.
- 2-e wus3n., nepepab. m gomn. - M.. HULl MHOPA-M, 2014. - 256 c¢. 3BC
ZNANIUM.COM http://znanium.com/bookread2.php?book=428644

3. Bunorpagosa M. B. Opranuzanusi U miIaHUpOBaHUE ACSATEIbHOCTU
npeanpusTuid ceprl cepBrca [DneKTpoHHBIN pecypc]: YueOHoe nocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-e u3a. — M.: H3marenbCKo-Toprosas
koprnopamusi  «Jlamko wu  K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. Iparaauayk JI. C. IToBenenne norpedureneii: Yuedbnoe mocoodue / JI.C.
Hparanuyk. - M.: HUI[ MH®PA-M, 2016. - 192 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

3. Kamenckux H. A. PernonanbHO€ yNpaBieHHUE U TEPPUTOPHAIBHOE
IJITAHUPOBAHKE: CTPATErMYECKOE MAPTHEPCTBO B CUCTEME PETMOHAIBLHOTO PA3BUTHUS
: yue6. nmocobue / H.A. Kamenckux. — M. : UH®OPA-M, 2017. — 127 c¢. 3BC
ZNANIUM.http://znanium.com/bookread2.php?book=752592

6. Koxyxap, B. M. OCHOBbI Hay4yHBIX HCCJIECHOBAHUIN [DIEKTPOHHBIN
pecypc] : Yuebnoe nocodue / B. M. Koxyxap. - M.: Jlamkos u K, 2013. - 216 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415587

7. Ky3nenos, . H. OCHOBBI Hay4HBIX HMCCIEIOBAHUN [DIEKTPOHHBIN
pecypc] : YuebHoe mnocobue s OakamaBpoB / M. H. Kysnemo. - M. :
N3patenscko-Toproeast kopropanus «JlamkoB u Ko», 2013. - 284 c¢. 3BC
ZNANIUM.COM http://znanium.com/bookread2.php?book=415064

8. HaymoB B. H. OcHOBBI mpeanpuHUMATEILCKON JESITEIbHOCTH:
VYue6nuk / B.H. Haymog. - M.: HUIL] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

9. Munn P. K. Vnpasnenue pecropaHoMm: Y4eOHUK IS CTYJCHTOB
BY30B, OOydYaromuxcsi mo creuuanbHOCTH "ColMallbHO-KYJIbTYPHBIM CEpBHUC U
TypusM", "DKOHOMUKA M YIpaBieHUE Ha mnpeanpustuu (B cdepe cepruca)”,
"MenemxmeHT B cepe yeayr", "Ynpasnenue niep / Munn P.K., Jlanasu E., - 3-¢
U3/ - M..IOHUTHU-ITAHA, 2015. - 535 C.
http://znanium.com/bookread2.php?book=883747

10. Pesnuk I'.A. CepBucHas aesteiabHOCTh: YueOHuk / . A. Pe3nuk, A.U.
Mackaena, FO.C. [Tonomapenxko. - M.: HUL] Uundpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee oOpa3oBaHue: bakanaBpuar) 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

11. CsupugoB JI. T. OcHOBBl Hay4HBIX HCCIEAOBAHUN: YUeOHHMK /
CsupunoB JI.T., TperbsaxoB A.U. - Boponex:BI'JITY um. I'.®. Mopo3sosa, 2016. -
362 c. 3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=858448

12.  Ceupuaenko 0. II. CepBucHas JesSITeIbHOCTh B OOCITY>KHBaHUU
HaceJieHus [DneKTpoHHbIN pecypc]: YuebHoe nocodue / FO. I1. Crupuaenko. - M.:
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HamxkoB u K, 2017. - 2-¢ wm3ag. 220 c¢. 3BC  ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
JlonoJiHUTe/ILHAS JIUTEPATypa

13. JyO6posun, 1. A. [loBenenue nmorpedutencii [ DIeKTpOHHBIN pecypc] :
VYuebnoe nocodue / U. A. JlyopoBuH. - 4-¢ u3a. - M.: Jlamkos u K, 2017. - 312 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

14. 3aitneBa H. A. MeHeKMEHT B cepBUCE U Typu3Me: yuel. mocobdue /
H.A. 3aitneBa. — 3-¢ u3a., gomn. — M. : DOPYM : UHOPA-M, 2017. — 366 c.
http://znanium.com/bookread2.php?book=774289

15. Jleicenko H. H. Anamu3 ¢akTopoB COIUATBHO-3KOHOMHYECKOTO
Pa3BUTHSI MyHUIIUMTIATBLHOTO 00pa3oBaHus (Ha nmpumepe Mo « TOMapuUHCKHIL TO») :
MoHorpadus. — M. : MHOPA-M, 2017. — 232 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=757138

16. PeruoHanpHO€ MJIAHUPOBAHUE PA3BUTHS TypU3Ma W TOCTUHUYHOTO
xo3sicTBa : yueOHoe nocooue / C.A. CeBacthsinoBa. — Mocksa : KnoPyc, 2015.
— 255 c¢. ObC Book.ru https:// www.book.ru/book/916542/view2/1

17. PomanoBuu K. A. CepBuUCHas A€ATEIbHOCTh [ DIEKTPOHHBIN pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox o6m. pen. mpod. XK. A.
PomanoBuua. - 6-e wusn., mepepad. u gom. - M. : M3parenbcko-Topronas
kopriopamuss  «JlamkoB u  K°», 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365

18. Tapanoa U.B. CepBuconorusi [DnekTpoHHBINA pecypc] : ydeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponoiib: AI'PYC CtaBpomnoyibCKOro roc.
arpapHoro YH-TA, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

19.  Y10BIeTBOPEHHOCTh MOTPEOUTENS. DMIUPUUECKUE UCCIIEIOBAHUS U
npaktuka usmepenus: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
M, 2013. - 220 C. 3bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
Pecypcwol cetu UnTepHer

1. MunuctepcTBo KynbTyphl PD. https://www.mkrf.ru/

2. MuHnuctepctBo ~ oOpasoBaHuss W Hayku  P®.  http:/xn--
80abucjiibhv9a.xn--plai/

3. MununcTepcTBO IPOMBIIIUIEHHOCTHU u TOPIOBJIA PO.
http://minpromtorg.gov.ru/

4. MunucrepctBo criopta P®. https://www.minsport.gov.ru/ministry/

5. MuHucrepcTBO TpyAa u corpanbHon 3ammTthel PO. http://rosmintrud.ru/

6. MuHnuncTepcTBO SKOHOMHUYECKOIO pa3BUTUA P®.
http://economy.gov.ru/minec/activity/sections/innovations/

7. OenepanbHblii  mpaBoBol  moptan  "FOpuauwdeckas — Poccus"
http://www.law.edu.ru

8. Oobwepoccuiickas CeTb pacnpocTpaHeHHs MPABOBOM HH(pOpMAIUU
Koncynprant Ilmroc// [OnexktpoHHBI  pecypc]. —  Pexum JIOCTyma:

http://www.consultant.ru/
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9. Odunmansiple  CallThl  OPraHOB  PETHOHAIBHOTO  YIPABJICHUS
(odurmanbHBIM cauT AJIMUHHUCTpAIUN JlenuHrpaackon obnactu
http://www.lenobl.ru/ u odunuanbHpie CalThl JAPYTUX PETHOHAIBHBIX U
MYHUIIUIIAJIBHBIX OPTaHOB BJIACTH).

10. Tlopran I'ocynapcTBeHHBIX MporpaMm P®.
https://programs.gov.ru/Portal/

11. Pe#itunroBoe arenTctBO RAEX («39kcnept PA») https://raexpert.ru/

12.  ®epnepanbHas ciryx0a roCy1apCTBEHHOM CTaTUCTUKH
http://www.gks.ru/

13.  Dnexrponnas 6ubiamnoreka Poccuiickoit I'ocynapcTBenHoit OnbauoTexu
// [ OnexTponnsIii pecypc]. — Pexxum moctyna: http://elibrary.rsl.ru/

9. MEPEYEHD WH®OPMAIIMOHHBIX TEXHOJIOT U,
MPO®ECCUOHAJBHBIX BA3 JAHHBIX, MCIOJb3YEMBIX IIPU
OCYIIECTBJEHUU OBPA3OBATEJBLHOIO TIPOLECCA IO
JTUCHUILIAHE (MOJY.JIO), BKJIIOUAS MEPEYEHD
MPOTPAMMHOIO OBECHEYEHMSI M WH®OPMALMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHoe obecrieyeHue:

1) Omepammonnas cuctema (Microsoft Windows XP, 7, 8X
IIponpuemapnas);

2) Ilaker opucHbix nporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnas);

3) ApxuBatop (7-Zip GNU Lesser General Public License)

4) IIporpamMmMHOe oOecrieueHue sl MPOCMOTPA IEKTPOHHBIX TOKYMEHTOB
B ctanapre PDF (Foxit Reader GNU Lesser General Public License);

5) Hurepnperatop HTML kopna, a Takke JIpyrue s3bIKM pa3METKH web-
ctpanull (Mozilla Firefox GNU Lesser General Public License).

WHubopManinoHHbIE CIIPABOYHBIE CHCTEMBI:
1) AprtomaTu3zupoBaHHas uWHOpMalMOHHAs OWOJMOTEYHAsT CHUCTEMa

Marc21SQL;
2) CnpaBouHo-npaBoBas cucrema «Koncynbrant [Lirocy

10. OIIMCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI,
HEOBXOJUMOM JIJIA TPOXOXIEHHUS TTPOU3BOJICTBEHHOM
INPAKTUKH

[lomemennss g TPOBENCHUS NPAKTHUKHA JOJDKHBI  COOTBETCTBOBATH
JEMCTBYIOIMM CAaHUTAPHBIM U IPOTUBONOXKAPHBIM HOPMaM, a TaKXKe TPeOOBaHUAM
TEXHUKU O€30IIaCHOCTH IIPU MPOBEJIECHUU Y4E€OHBIX M IPOU3BOJCTBEHHBIX padoT,
OCHAalIeHbl KOMIIBIOTEPHBIM WJIM HUHBIM 000pyJdOBaHWEM sl pabOTBl €
HOpPMaTUBHO-IIPABOBBIMU JOKYMEHTaMH M MUMEIOIUM JOCTYI K UH()OPMaLIMOHHO-
CIPaBOYHBIM cHCTeMaM U 0a3aM JEHCTBYIOLIErOo 3aKOHOJATENbCTBA; C
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BO3MOYKHOCTBIO TOAKITIOUEHUs K ceTu «VHTepHeT» M obecrnedeHneM aocTyna K
AIIEKTPOHHBIM HH(POPMAIIMOHHO-00pa30BaTeIbHBIM 0a3aM JJaHHBIX.

PykoBomuTensiM mpakTUKX OT 00pa30BaTEIbHON OpraHU3aIliu U CTYACHTaM
obecredeH J0CTyln K COBPEMEHHBIM MpOoQecCHOHANBHBIM 0a3aM JaHHBIX (B TOM
qrclie MEXIYHApOJHBIM pedepaTUBHBIM 0azaM MaHHBIX HAYYHBIX W3JaHUN) U
WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax ¢ JOCTYIIOM B MHTEPHET, B TOM YHCJIE TI0 O€CIIPOBOHBIM KaHAIAM CBSI3U
JUTS BBITIOJTHEHUS 3aJIaHUN TT0 TIPOTpaMMe MPOU3BOICTBEHHON TIPAKTUKH.

Ne
n/n

1. | Cneunain3upoBaHHbBIC ayAUTOPHH:

VY4eOHast ayAuTOpHsl AJIsl IPOBENCHUS 3aHATHII CEMUHAPCKOIO
TUIA, KypCOBOIO IPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX
paboT), TpPYIIOBBIX W HHIAUBUAYAIbHBIX KOHCYJIbTALUM,
TEKyIIEr0 KOHTPOJs M IPOMEXKYTOYHOM arrecrauuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIIEHUE ISl CaMOCTOSATEIbHOM | 1
paboThI

2. | Texunueckue cpeactna o6ydeHus:
KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYyeOHasi ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUNA, 3aHATUI  CEMMHAPCKOIO  TUIA, T[PYIIOBBIX U
UHAMBUIYAIbHBIX KOHCYJIbTALMHA, TEKYLIEr0 KOHTPOJIS U
IPOMEXYTOUHOM aTTeCTalu 1
4. | TexHuueckne cpesicTBA OOYUCHHUS:
DKpPAaH HACTEHHBIN

MYJIbTUMEIUUHBIA IPOEKTOP

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM

HaunmMmenoBanue KoanuectBo

25



. HNPUJIOXKEHHUE 1
TUTYJIbHBIN JIMCT OTHYETA O ITPOXOXAEHNU ITPAKTUKN

ABTOHOMHOE 00pa30BaTEIbLHOE YUPEKICHUE
BhICHIero 0Opa3oBaHus JIeHMHrpaacKol 00IacTu
«["ocynapcTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, IIPaBa U TEXHOJIOTHI»

®dakynbTET MEHEPKMEHTA, COIMATLHOM pabOThI U TypU3Ma

OTYET
O MPOXOKJIEHUN YYEBHOM MPAKTUKH (TPAKTUKH MO
MOJIYYEHUIO NEPBUYHBLIX MPO®ECCUOHAJBLHBIX YMEHUN U
HABBIKOB, B TOM UMCJIE IEPBUYHBIX YMEHUI 1 HABBIKOB
HAYYHO-UCCJEJOBATEJbLCKOM JEATEJILHOCTH)

Brimosann:

(®UO)
CTyJIeHT OakasiaBpuara Kypca dbopmbl 00yUIeHUS

HanpasieHue 43.03.01 — Cepsuc
npodmib: JIorucTrka CepBUCHOTO 00CTYKUBAHUS

OneHka narta

PykoBonuTenb NpakTUKKU OT UHCTUTYTA!

(®HO)
IToamnuce
PykoBoauTenb NpakTUKK OT NPOPUIEHON
OpraHM3aLNHN:

(®UO)
IToamnuce

I'aTuynna
20
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTENBHOE YUPEKICHHUE
BBICIIET0 0Opa3oBaHus JIeHuHrpaackoi odiactu

«TOCYJAPCTBEHHBIA HHCTUTYT SKOHOMUKHA
®UHAHCOB, TIPABA U TEXHOJIOT Ul»
DakyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npaxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo NOTHOCHbIO)

Hanpasnenue noarorosku:

Mecto IMPOXOXKACHUSA ITPAKTHUKU:

(wupp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(hamunus, ums, omuecmeo, yueHas CmeneHs, yueHoe 36anue)

PykoBoauTens npakTUKH OT MPOQPHUIBHON OpraHu3aluu:

Cpoxu IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I"'aTunna

20 r.
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUS IPAKTUKHA

e HaumenoBanwne pabot Cpoxk o
/1 TJIaHy
1 ) 3

PykoBoauTenb NpakTUKX OT NPOGUIBLHON OpraHu3auu

(noonucs)

PykoBoaurens npaktuku oT [ MODIIT

(noonucs)

Crynent

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOT'PAMME IIPAKTUKH
(BbI1AKOTCH Kadeapoi)

PykxoBonuTenb NpakTUKU OT NMPO(PUIBLHOM OpraHU3aluu

(noonucy)

PykoBogutens npaktuku ot [TTODIIT

(noonucs)

3.COAEP)KXAHME BBIIIOJIHEHHbBIX PABOT B IEPUO/J ITPAKTUKH
28



No Cpok o | BrimosineHo
HaumenoBanwne pabot

n/n IJIaHy (bakTHuecku
1 2 3 4
PykoBonuTenb npakTUKu OT NPOQHUILHON OpraHu3aluu

(noonucs)
PykoBogutens npaktuku ot TUODIIT
(noonucs)

Crynent

(noonucs)
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OT13bIB PYKOBOAMTEJISA MPAKTHKH OT NPOPUILHOH OPraHU3aL Ul

3a  BpemMsi  MPOXOXKICHHUS  NPAKTUKU  OOYy4YalOIIMICS  BBIIOJHUII
UHAMBUIYaAIbHOE 3aJlaHue, COOJIIoall TMpaBujia BHYTPEHHETO paclopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOUM Oe3omacHocTU. B mepuoa npoxoxaeHus
MIPAKTUKH CTYJEHT 3apEKOMEHI0BaN ce0s1, KaK

BriBo: IpaKkTHUKa CTyJAEeHTa
Y

(6u0 npaxmuxu) (hamunus, unuyuanvy)

MOJKET OBITH 3auTeHA C 0H€HKOI>1 « ».

PykxoBonuTenb npakTUKu OT NPOPUIBLHON OpraHU3aluu:

I[aTa (noonucw, pamunus, uHuyUALLL)
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