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1. HAMUMEHOBAHMUE BUJIA IPAKTUKH, CIIOCOBA U ®OPMbI (POPM)
EE ITPOBEJIEHU A

[TpousBoacTBeHHas (NpEeIIUIIOMHAs1) TMpaKTUKa CTYIACHTOB OakajaBpHara,
oOyyaromuxcsi mo HampasiieHnto noaArotoBku 43.03.01 — CepBuc (HanmpaBIE€HHOCTh
(npoduib) MOAroTOBKU — «MEHEI)KMEHT U MapKETHUHI Ha MPEANPUSATUSIX CEPBUCA»)
NPOBOJUTCS B LEISAX TMOJYy4eHUs MNpo(ecCHOHAJIbHBIX YMEHHM U OIbITa
npo(eCCUOHANBHON AEATEeIbHOCTH, 00ECTIeYHBAIOIINX MOJArOTOBKY K BBINOJIHEHUIO
BBIMTYCKHOM  KBaJIM(QUKALUMOHHOM  paboThl, CBS3aHHOW C  HCCIEIOBaHHEM
JesITeTbHOCTH B o0nactu cepBuca (001acTh BKIIIOYAET OpraHU3allMHi, B KOTOPBIX
NPOTEKAlOT MPOLECCHl  CepBHCA, O00ECNeUYMBAIOIME MPEJOCTABICHUE  YCIYT
NOTPEOUTENI0O B CUCTEME COIJIACOBAHHBIX YCIOBUM M KJIMEHTYPHBIX OTHOIIEHUI). B
UTOrE IPOXOXKAECHUS MPOU3BOJICTBEHHOM (IIPEIIUILNIOMHON) IPAKTUKH y CTYIEHTA
JOJDKHBI  OBITh JTOCTUTHYTBI pe3yJIbTaTbl OOY4YEeHMs, COOTBETCTBYIOIIUE JTaIy

dbopmupoBaHuss  TPOPECCHOHAIBHBIX ~ KOMIETEHIUHA,  HEOOXOAUMBIX IS
noclieayrolel paboTel B cepe cepBrca B paMKaX OCYIIECTBICHHUS OpraHU3aI[MOHHO-
yIpaBIEHYECKOMH, HAy4YHO-UCCIIE0BATEIBCKOM u MIPOU3BOJICTBEHHO-

TEXHOJIOTUYECKON BUJIOB JIESTEIbHOCTH.

BuaomM npakTHMKH, ONMCHIBAEMOW HACTOALIEHM MPOTPAMMOM, SIBIIAETCA
IIPOU3BOACTBEHHAS ITPAKTUKA. THIIBI NPAKTUKHU: IIPEAAUIUIOMHAs IIPAKTUKA.

Cnoco0bl NpoBeeHUs1 TTPOU3BOJCTBEHHOM MPAKTUKU C y4€TOM TpeOOBaHUU
(benepanbHOr0 TrOCyAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTA: CTAalMOHApHAs,
BBIC3HAs.

®opma NpaKTUKM: JUCKpeTHAas (IIyTEM BBIACIICHUS B KaJICHIAPHOM Y4eOHOM
rpaduke HeMpepHIBHOTO NEpHOAa YIeOHOTO BPEMEHH JJIsl IPOBEACHHUS PAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA ITPU
NPOXOKAEHUH TPAKTUKH, COOTHECEHHbIX C ILTAHUPYEMbBIMHA
PE3YJIbTATAMU OCBOEHMUS OBPA30OBATEJIBHOU ITPOI'PAMMBI

Ilnanupyembie pe3yJbTaThl
0CBOEHUsI 00pa3oBaTe/ib-
HOM NMPOTrPaMMbI

IlepeueHb MIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHs MPH
MPOXO0:KAeHNUU NPAKTHKH

IIK-1 - roTOBHOCTE K YmMmerth:

OpraHu3aIi KOHTAaKTHON 000CHOBBIBATh HAMPABJICHUS COBEPIICHCTBOBAHUS OPTraHU3aINH
30HBI MPENPHUITHS CEPBHCA | KOHTAKTHOW 30HBI MPEIPHUSITHS CEPBHCA C IS0 (DOPMHPOBAHUS
JIOJITOCPOYHBIX KIIMEHTYPHBIX OTHOILIEHUH, B.T.4. C Y YETOM
KayeCcTBa NPEIOCTABISEMBIX YCIIYT;

Buaaners:

HaBbIKAMU MPEJICTABIICHUSI TIPEIJIOKEHUMN 110 COBEPIIICHCTBOBAHUIO
OpraHy3allii KOHTAKTHOW 30HbI MPENPUSITUS CEPBUCA C 1IEJIbIO
dbopMHUpOBaHUS JOATOCPOYHBIX KIMEHTYPHBIX OTHOIIIEHUH B BUJIE
MMMCBMEHHOI'0 OTYETA;

[1K-2 — roTOBHOCTB K YmMmerh:




IJIAaHUPOBAHHUIO
MIPOU3BOICTBEHHO-
XO034MCTBEHHON
JESATENbHOCTU MPEANPUATUS
cepBHCa B 3aBUCUMOCTH OT
M3MEHEHUS] KOHbIOHKTYPbI
pBIHKA yCIyr | cupoca
MOTpeOUTENCi, B TOM YHCIIe
C YYE€TOM COLIMAJIbHOM
MIOJINTUKH FOCY1apCcTBa

AQHAJIM3UPOBATH CIPOC HA CYIIECTBYIOLIUE YCIYTd HPEINpUATUS
cepBuCa;

OIICHUBATh KOHKYPEHTOCIIOCOOHOCTh MPEIOCTABISIEMBIX YCIYT C
Y4€TOM  KOHBIOHKTYPbl PbIHKA M  COLUMAJIbHOW  IOJIMTUKH
rocyAapcTBa;

paccuuThIBaTh M aHAIU3UPOBATH OCHOBHBIE MOKa3aTesln Ou3Hec-
IUIaHa T[pU  IUIAHUPOBAaHUM  MPOU3BOJCTBEHHO-XO031CTBEHHON
NESITEIbHOCTH  NPENNpUATHS CepBUCA C YYETOM H3MEHEHUs
PBIHOYHOM KOHBIOHKTYPHI M CIIpOCa MOTpeOuTeNneil B JMHAMHUKE

Baapners:
Hagsbikamu pa3paboTku NpeI0KEeHU I 1o Ppa3BUTHIO
MIPOU3BOJICTBEHHO-XO35IUCTBEHHON ~ JESITEIbHOCTH — MPEANpUSTUN

cepBUCa Ha IUIAHOBBIM NEPHOJ C YYETOM KOHBIOHKTYpPHI PBIHKA U

cmpoca  moTpeOuWTened, a TakKe COIMAIbHOW  MOJUTHKH
rocyJiapcTBa
IIK-4 - roTOBHOCTB K Ymern:
YYacCTHIO B IPOBE/ICHUU OnpenensaTe HampaBlI€HUs HCCIEJIOBAaHUS M pa3padarbiBaTh IJIaH
UCCIIEJIOBAHNN COLUAIBHO- MapKeTUHIOBOTO  HCCIEJOBAaHUS  NOTPEOUTENBCKOrO  CHpoca,
MICUXOJIOTUYECKUX COLIMAJIbHO-TICUXOJIOTHUECKUX ~ OcoOeHHOocTell  moTpebuteneit ¢
ocobeHHOocTel oTpeduTenss | yuétom BITUSTHUS HaI[MOHAIbHO-PErHOHAJIbHBIX u
C YYETOM HallMOHAJIbHO- nemorpadudeckux GaKToOpoB;
pErMoHaIbHBIX U Baapers:

nemMorpapudeckux GakTopoB

HaBblkaMu MapKETHHT'OBOI'O HCCIICIOBAHUS TOTPEOUTEILCKOTO
CIpoca Ha YCJIYTH KOHKPETHOTO MPEINpPUSATHSI CEPBHCA C YU4ETOM
BIUSHUS  HAlMOHAJIBHO-PETHOHAIBHBIX H  JIeMorpaduueckux
(bakTopoB, a TaKKe COIHUAILHO-TICHXOJIOTHYECKHX OCOOCHHOCTEH
noTpeOuTeNss ¢ IEeNbl0 BBISIBICHUS TPoOJIeM B OOCTYKUBaHUH
norpeouTeNen

IIK-5 - TOTOBHOCTE K
BBIMIOJIHEHHUIO
WHHOBAITMOHHBIX MIPOCKTOB B
cdepe cepBuca

YMmeTh:

OcylecTBIATh TOUCK HOBBIX PEIIECHUH, HaNpaBJICHHBbIX Ha
COBEPIICHCTBOBAHNE WHHOBAIIMOHHOW JEATEIBHOCTH MPEANPUSITHS
CEpBHCA C YYETOM U3MEHEHHUN BO BHEIITHEN CpEAE;

Baagers:

Hasrsikamu MPOBEJICHUS MPEIBAPUTEILHOTO 000CHOBaHUS
MIPOEKTHBIX pelIeHUI B cepe cepBrca, a TAKKe aHaJIN3a PUCKOB;

IIK-6. I'oToBHOCTB
MIPUMEHEHUI COBPEMEHHBIX
CEPBUCHBIX TEXHOJIOTUil B
IIpoIECCe MPEIOCTaBICHUS
yCIIyT, COOTBETCTBYIOIINX
TpeOOBaHMSIM MOTPEOUTENS

YmMmerh:

OneHuBaTh ¥  aHAJU3UPOBATh  PE3YIbTaThl  MAPKETHHTOBBIX
WCCJICIOBAaHUM, MPOBOJUMBIX C IICJIbIO BBISBICHUSA TOTpeOHOCTEH
noTpeouTeNs

Baagers:

HaBpikamu uCTIOI30BaHNs COBPEMEHHBIE CEPBUCHBIE TEXHOJOTHUHU B
mpolecce  NPENOCTaBICHHs]  YCIYTH, C  HCIOJb30BaHUEM
WHPOPMAIIMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA ISt

dbopmupoBanus 63l 3HAHUH 0 TOTPEOHOCTIX KIMEHTOB

[TIK-7. T'oTOBHOCTH K
pa3paboTke mporecca
MIPEIOCTABIICHHS YCIIYT, B
TOM YHCJIE B COOTBETCTBHH C

Ymern:

BriOupats Matepuanibl, CrelualbHOe O0OpYJAOBaHHE U CpPEICTBa
npu pa3paboTKe Mpolecca NPEAOCTABICHUS YCIYTH C  Y4ETOM
norpeOHOCTel oTpeduTenen




TpeOoBaHusiME TOTpeduTens, | OCymIecTBIsITh KOHTPOJb KayecTBa Mpolecca CepBHCAa H
Ha OCHOBE HOBEHIINX 00CITy)KHBaHUS

WH(POPMAITUOHHBIX U Baapers:

KOMMYHUKAIIMOHHBIX HaBbikamMu BHEOpEHUST ¥ UCHOJB30BAHHUA WH(POPMAIIMOHHBIX
TEXHOJIOTUI CHCTEM M TEXHOJIOTHI C yU€TOM Ipolecca cepBuca




3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJBHOM
HPOI'PAMMBbI

[IpousBoacTBeHHas (mpenauruiomHasi) mnpaktuka b2.I1.3  oTHocuTcs
BAPUATHBHOM YacTH M sBiseTcs 4acTeio brnoka 2 «lIpaktukm», HampaBieHUs

noarotoBku 43.03.01 — Cepsuc (HampaBieHHOCTh (MpoduiIb) MOATOTOBKU —
«MeHeIKMEHT U MApKETUHT Ha NPEPUATHIX CEPBUCAY).
HIndp [peamecTByomme IMCUNILVIMHBI Y4e0OHOT0 IMocaenyrwmme
KOMIICTCHIIUH IJIaHa, B KOTOPbIX 0OCBAUBA€TCH KOMIICTCHIIUA JUCHUIIINHBI y‘leﬁHOFO
IJ1aHa, B KOTOPbIX
O0CBaAMBAaCTCs
KOMIICTCHIUA
I1K-1 Beenenue B npodeccuto / CepBucomorus
TeOpI/IH MCHCI>KMCHTA
HpaKTI/IKa I10 MMOJIY4YCHUIO INCPBUYHBIX

npoeCCHOHANBHBIX YMEHUW W HaBBIKOB, B TOM
YyHUCJie TMEPBUYHBIX YMEHUW M HaBBIKOB HAay4yHO-
UCCJIEI0BATENbCKOM 1€ATETbHOCTH

MapkeTuHr repcoHasia /YrpaBneHue
YeJI0BEUECKUMU pecypcaMu

[ToBenenue norpedbureneit

VYnpaBiienue onepanusiMu

Ananranus Jul] ¢ OrpaHUYEHHBIMUA BO3MOXXHOCTSIMU
3JI0pOBBS K )KU3HU

YnpaBiieHHe KaueCTBOM

Jloructuka

I1K-2 Vyet u ananu3 ((GUHAHCOBBIN YUET, YIPaBICHUSCKHA
yueT, (UHAHCOBBIN aHAIIN3)

Crarucrtuka

DUHAHCOBBIM MEHEHKMEHT

MapkeTuHr B oTpaciisix U cdepax IesTenbHOCTH/
buznec-mianupoBanue

MapkeTuHr B oTpaciisix U cdepax IesTeabHOCTH/
buznec-mianupoBanue

CrpaTernyecknii MapKeTUHT

oOpa3zoBarenbHOM MporpaMmbl B pamkax ['TA

T1IK-4 IIcuxonmarnocTuka
MeToabl HAYYHBIX UCCIAETOBAHUN
DKOHOMETpHKA
IIpakTuka 10 MOJIYYEHHIO MEPBUYHBIX

npoeCCHOHANBHBIX YMEHUW W HaBBIKOB, B TOM
YHclie TIEPBUYHBIX YMEHHI M HaBBHIKOB Hay4YHO-
UCCIIEZI0BATENbCKOMN ICATEITbHOCTH

[ToBenenune nmotpeduTeneit

MapkeTuHroBblE ~ HCCIeOBaHMs/  YIIpaBiieHUE
TEXHOJIOTUSMHU

HUP

ITpoBepka chopMHUPOBAaHHOCTH IJIAHUPYEMBIX PE3yJIbTATOB OCBOCHUS




Crparernueckuii MapKeTHHT

TIK-5 DKOHOMMYECKAS OILICHKa HHBECTUILMOHHBIX
MPOEKTOB

YnpaBieHne NU3MEHEHUIMU

YnpaBineHue mpoeKTaMu

HUP
CrpaTernyeckuii MapKeTUHT
MapxetuHr MHHOBaLMI/ VITHHOBAIIMOHHBIN
MEHEPKMEHT

TIK-6 MapketunroBele  KoMMyHuKanun/  CBs3M ¢
00I11€CTBEHHOCTBIO
MapkeTuHroBble  HCCle[OoBaHus/  YTpaBiieHHE
TEXHOJIOTUSMHU
WHurepHeT-MapkeTrHr/ Y npaBjieHNe 3HaHUSIMU

I1K-7 MeToapl TMPUHATHA — YNPABICHYECKUX  PEIICHUN/

HccnenoBanue cucteM ynpaBlieHHs

ToBapoBenenue, 9SKcrepTusa,  CTaHIAPTU3AIMS/
Mertposorusi, cTaHIapTU3AIMS U cepTUDUKAIHS
Mapxkerunr yciayr/ Onenka OuzHeca

4. OBBEM IIPAKTUKHU B 3AYETHbBIX EJUHULIAX U EE
MNMPOJOJIZKUTEJIBHOCTD B HEJAEJIAX JIMBO B AKAJEMHWYECKHUX
YACAX

O0beM NPOM3BOACTBEHHOW (NMPEAIUIUIOMHOM) MPAKTUKKM B  3a4€THBIX
€AMHMIIAX COCTaBIISAET - 9 3a4€THBIX €IMHUL, NPOAOLKUTEIBHOCTh B HENENAX — 6
HeJzenb, 324 yaca.

5. COAEP’KAHUE NPAKTUKHA

Opranuzanust mpolecca MPOXOXKACHUS MPOU3BOACTBEHHOW (MPeaIUIIOMHOIN)
NPaKTUKU OCYHIECTBIAETCS B COOTBeTCTBUU C [lonoxkeHueM O MpakTHKe
00y4Jaronumxcs, 0CBauBAIOIINX 00pa30BaTeIbHbIE IPOTrPAMMBI BBICIIIETO 0OpPa30BaHMUS
B [UDDIIT.

Mecta TpoOXOXKAECHHUS ~ TMPOU3BOACTBEHHOW  (MPEIAMILUIOMHON)  MPaAKTHKU
OTIPECNIAIOTCSI  OCOOCHHOCTSMU OOBEKTOB MPOGECCHOHATBHON  JESITeNIbHOCTH
BBIITYCKHHKA MO TporpamMme OakajaBpuara, TEMOM BBITYCKHONW KBATM(PUKAIIMOHHON
pabotel. B KkauecTBe MeCT MPOXOXKACHHS TMPAKTUKA MOTYT OBITh BBIOpaHBI
npeanpustTuss cdeppl yciayr, a UMEHHO OpraHM3alMud TOCTUHUYHOrO Ou3Heca,
OOLIECTBEHHOTO MWUTaHUSA, TYpPU3Ma, CIHOPTUBHO-03I0POBUTEIbHBIX LIEHTPOB,
pa3BlEKATENbHBIX IICHTPOB, MPEANPUATANA TPAHCIIOPTHOTO XO3fiCTBA W JIp.
MIPEATIPUSITUS CEPBHUCA.

CopepxaHue  TPAKTUKA  OMNpEACNseTcs  coAepKaHueM  (pOpMHUPYEMBIX
kommeTeHImi. Coaepkanue padoT B paMKax MPOU3BOJACTBEHHOW (MPEIIUTIIIOMHOMN)
MIPAKTUKU:




1. Obwas xapakmepucmuxa npeonpusamus (OpeaHuzayuu) cepeuca.

OpraauzannoHHO-TIpaBoBas ¢popma npeanpusatus. OpraHu3anuoHHas CTPYKTypa.
OcCHOBHBIE HampaBJICHUS JCATEIHLHOCTH. 3aKOHOJATEIbHbIE U HOPMATHBHBIC aKTHI,
perJIaMEeHTUPYIONTNE JCATSIBHOCTh OpraHu3anuu ((denepanbHble, PeTHOHATBHBIC U
MECTHBIC aKThl, BHYTPEHHSS JOKyMCHTAIUsS OpraHu3anuu). JloKyMeHTOOOOpOT
BHYTpU opranuzanuu. TpeOoBaHMs OXpaHbl TPY/la U TEXHUKH O0€30MaCHOCTH.

2. Xapaxmepucmuxa yciye, npe0ocmasiiaemvix opearusayuetl (npeonpusmuem).
Texnonoeuueckue npoyeccol  npedocmasneHus  ycaye. Komwmaxmunas  3oma.
Knuenmypnoie omuowenus.

XapakTepucThka BUJOB, GOPMbI, 00bEMOB M YCIOBHI MPEJOCTABICHUSI YCIYT B
opranm3anuu  (IPEINPUATHH) CcepBHCA. XapaKTEPUCTHKA KOHTAKTHOH 30HBI
MPEAOCTABICHHS YCIyr. XapakTEepUCTHUKA KIMEHTYPHBIX OTHOIIeHUuW. OmnucaHue
TEXHOJIOTUYECKHUX MPOIIECCOB MPEIOCTABICHUS YCIYT U UX OCHOBHBIX ITAPaMETPOB.

3. Pecypchnas 6a3za npedocmasnenus ycuye.

MarepuanbHble ¥ HeMaTepUalbHBIE PECYpPChl, HCIOJIb3yeMble B IIPOIECCe
MPENOCTaBICHHUS YCIYyT (XapaKTepUCTUKAa TMOMEIIEHUs, OOOpyJAOBaHUS U T.IL.).
MeTonbl KOHTpOJIS 3a HUCHOJB30BaHHEM (pacxoaoM) pecypcoB. OlieHKa YpOBHS
pecypcoodecieYeHHOCTH.

4. HUcnonvzosanue co8pemMeHHbIX  UHDOPMAYUOHHBIX U  UHHOBAYUOHHLIX
MexXHOI02Ull NPU OKA3AHUU VCTYe.

Onucanne HCMOIB3YEeMbIX MH(POPMAIMOHHBIX U WHHOBAIIMOHHBIX TEXHOJIOTHH,
HCIIOJIB3YEMBIX B IIPOIIECCE TIPEIOCTABICHUS YCAYT (CUCTEM NUCTAHIIMOHHOW 3aIUCH,
WHTEPAKTHBHOW JIOCKM, aBTOMATH3UPOBAHHOW 0a3bl MaHHBIX W T.1.). OIlleHKa
HEOOXOJIMMOCTH TIOMCKAa WHHOBAIIMOHHBIX PEUICHUH i Pa3BUTHS MPEANPHUSTHS.
[IpenBapuTenpHas OleHKAa YCIOBUU pean3alliy MPOEKTOB MO COBEPIICHCTBOBAHUIO
NEeSATETLHOCTH TIPEATPUATHS.

5. Kauecmeo ycnye u e2co konmpoino.

[TokazaTenu, ompeaensioniie KauyecTBO YCIYr B BBIOpAHHOW OTpaciv CEepBHUCA.
XapaKkTepucTUKa KauecTBa YCIYr Ha MPEANpHUATANA cepBUca. MeToabl KOHTPOJS
KauecTBa yCIyr H TEXHOJIOTMYECKOro IIpoliecca MPEeIOCTaBICHHS  YCIYT.
AHKeTHpOBaHUE OTpeOUTENEH 0 KauecTBEe YCIyT.

6. Ananuz pwvinxa yciye 6 cghepe OessmenbHOCMU OpeaHu3ayuu (npeonpusimus)
cepsuca. Xapakmepucmuxa nompeoumenetl yciye.

XapakTepucTHKa CErMEHTa  pbIHKA  TPEANpUsITHS,  MO3UIIMOHUPOBAHHE
npeayiaraéMbix  MpoaykKToB  (yciyr). CpaBHUTENBHBI aHalW3 KOHKYPEHTOB.
XapakTepucTuka o0pa3a OpraHU3alMH CPEAW KIIOYEBBIX KOHTAKTHBIX ayIUTOPHUH.
XapakTepucTHKa noTpeduTenen yCIIyT IPEANPUSITHS. CornmalibHeIe,
MICUXOJIOTUYECKUE, ITHUYECKHUE, KOH(EeCCHOHANbHBIE U KYJIbTYpPHBbIE OCOOCHHOCTH
notpedureneit yciyr. OCHOBHbIE TPEOOBaHUS KIMEHTOB.

7. Ilepconan opeanuzayuu (npeonpusmus) cepguca.



UuClIeHHOCTh TIEpCOHAJIA W €r0 JWHAMHKA, XapaKTePUCTHKA JIODKHOCTHBIX
00si3aHHOCTEH, YPOBHSI W HAIMpPABJICHHOCTH OO0pa30BaHMs, COCTaB IMEpcoHaja IO
BO3pacTy, MOJIy, CUCTeMa OIUIAThl TPy/Aa B OPraHHU3aIlK, CUCTEMa CTUMYJIMPOBAHHUS
nepcoHaga — MPEeMHH, MOPAJIbHBIC MTOOIIPEHHS, XapaKTEPUCTUKA TICUXOJIOTHICCKOTO
KJIMMaTa B KOJUICKTHBE, MPOo(ecCHOHANbHBIE W JIMYHBIC TPEOOBAaHUS K KadyecTBaM
nepconana. Cucrema TOBBINIEHUST KBalupukanuu. JlOMKHOCTHBIE WHCTPYKIIHH
(pyHKIIMOHANBEHBIE OO0S3aHHOCTH) CHEIMAIMCTa MO cepBucy. llcuxonorunueckue
aCIEeKThl B3aUMOJICHCTBUS CHEIUAINCTA M0 CEPBUCY C KIMEHTaMH M MapTHEPAMH.
JIeficTBUS crienManucTa 1o CEpBUCY B KOHTAKTHOW 30HE. DTHKA MPOPECCHOHATHLHOM
TSI TEIBHOCTH ¥ (POPMHUPOBaHUS KIIMEHTYPHBIX OTHOIICHUI B chepe cepBuca.

8. OpeanuzayuonHo-3KoHoOMUYEeCKUe NOKA3amenu O0esamenbHOCMU Opanu3ayuu
(npednpuamus) cepsuca.

[Tpon3BO/ICTBEHHO-XO3UCTBEHHASA JIEATEIBHOCTh MPEANPUATUS. 3aTpaThl H
noxonbl npennpusatus. O0béM BbrIpydkHd. KonyecTBO 4YenoBEK, 0OCITYKHBAEMbIX
€XKeroHo (eKeKBapTaabHO, exemMecsiuHo). Llena Ha ycnyru. J[nnamuka nokasarenei.

9. Maprxemune u pexnama 6 OesmMeNbHOCMU OpP2AHU3AYUU (NPeonpusmus)
COYUANLHO-KYTbIMYPHO20 CEPBUCA.

XapakTepucTHKa MapKETUHTOBOM CTpaTerMyd OpraHu3aiuu  (MPEANpPUSTHS).
XapakTepuCTUKA PEKIIAMHON JESITEIbHOCTH MPEANPUATHS, UCIOJIb3YEMON C LEINBIO
MPOJBMIKEHUSI HA PBIHOK M TMOCIEAYIOIIeH NPOAaXu MPOU3BOJUMBIX YCIYT.
Hcnonb3oBaHue cpencTtB pa3MenieHuss pekiaambl. UMumx mnpennpusitus cepBuca.
Llenbl Ha yCcIIyTy U UEHOBAs MOJIUTHKA OPraHU3aI|H.

10. SWOT — auanuz oOeamenvHOCmMu NPEONPUAMUS COYUATLHO-KYIbIMYPHOSO
cepsuca.

Onucanue CWIBbHBIX U €JIa0bIX CTOPOH, YIpo3 U BO3MOXHoOcTed. OmnpeneneHue
HaIpaBJICHU COBEPLICHCTBOBAHUS JEATENbHOCTU MpeAnpuaTus. BbiBoabl U3
pe3ysbTaToB aHaiu3a. BO3MOXHOCTM MNPUMEHEHHS HOBBIX, B TOM YHCIE
MHHOBAIIMOHHBIX, (OopM 0O0CIyXHBaHUS. BO3MOXKHOCTH ONTUMHU3ALMHU POLECCOB
cepBuca.

NnnuBuayanbHbie 3aaHus JTOTIOMHSIOT WM PACHIUPSIOT COJEp)KaHUE BUIOB
pabot, 160 GOpMYTUPYIOTCS UCXOS U3 CEU(BUKH MIPEATPUSATHUS CEPBHUCA.

6. ®OPMbI OTYETHOCTMU 110 IIPAKTUKE
[To uroram mPOXOXXKIECHHS MPOU3BOIACTBEHHON (NPEAAUILIOMHON) TPAKTUKH
CTYJICHT MPEAOCTABIISIET CIECAYIOLIYI0 OTYETHYIO TOKYMEHTALUIO:

—  NHUCBMEHHBIM OTYET O MPOXOKIAECHUH NTPAKTUKU;

—  JHEBHMK IIPaKTUKU CTYJEHTA, 3aBEPEHHBIC MOANMCHIO PYKOBOAUTEI
MPaKTUKUA OT MPO(PUIBLHON OpraHu3aliy U MevaTbio OpraHu3anuu (B T.4.
COBMECTHBIN paboumii rpaduk (TutaH) MpPOBEAEHUS TMPAKTUKUA U OT3BIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIHHONU OpraHU3aIlnm).

Pe3ynpTaThl MpPOM3BOACTBEHHONW NPAKTHUKUA CTYIEHT 0000mmaer B Qopme
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nucbMeHHOTO oTuéta. OTU€T Jo/DKeH OBITh HamMCaH Ha Marepuajax OObeKTa
NPaKTUKA W TIO0 COACPNKAHUIO COOTBETCTBOBATh TPEOOBAHMSIM  MPOTPAMMBI
MIPOU3BOJCTBEHHON MNpPAaKTUKU. J[JI1 MOATOTOBKU OTYETA CTYJEHT BEAET JHEBHUK
MPaKTUKH, a Tak)Ke€ TOTOBUT KOMHH HEOOXOAUMBIX JOKyMeHTOB. Ilo okoHuaHuu
MPAKTUKU CTYACHT OQOPMIIIET OTYET U TOCJIE MPOBEPKH PYKOBOJIUTEIEM MPAKTHKU
OT NPO(HILHON OpraHu3aly MPEJCTABISIET €ro JUisl MPOBEPKU PYKOBOAMUTEIIO
MPaKTUKU OT OPTaHU3aLUU.

CrpykTypa oT4éTa:
Tutynbnbil mucT (OOpasel npeACcTaBlieH B MPHIOKEHUSIX ).
Coneprkanue.
BBenenue, kortopoe AOKHO 000OOWIMTH coOpaHHbIE MaTepHallbl M PACKPBITH
OCHOBHBIE BOIPOCHI M HANPABJIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJIEHT Ha MPaKTUKeE.
OcHoBHas yacThb

1. Obwas mexHUKO-3KOHOMUYECKAS XapaKmepucmuka opeanu3ayuu

1.1. OpranuzanuonHo-npaBoBas Qopma. Hampaenenuss pestensHOoCTH (IO
yCTaBy). 3aKOHOJATEIbHbIE W  HOPMATHUBHBIE  AaKThl, PETJIAMEHTUPYIOUIUE
JeSTENbHOCTh oOpranu3anuu (deaepaibHble, PETHOHAIBHBIE W MECTHBIE aKTHI,
CTaHJApThl, BHYTPEHHSS JOKYMEHTAIIMS OPTaHU3alNN ).

1.2 OpranuzanioHHas CTpyKTypa npeanpusatus. TpeboBaHus OXpaHbl TpyAa U
TeXHUKHU Oe3omacHocTu. PecypcHas 6a3a npenocraBienus yciayr. UHopmarmontsie
Y UHHOBALIMOHHBIE TEXHOJIOTHH, UCIOJb3YEMBIE B IIPOLIECCE MPENOCTABICHUS YCIYT.
XapakTepucTuka NepcoHana opranu3auuu. lIpodeccroHanbHble M JIMYHOCTHBIE
TpeOOBaHUs K MEPCOHATY OpraHU3aIuU

2. Xapakxmepucmuxka yciuye, npeoocmasisiemvlx op2anuzayuell (npeonpusmuem)
COYUANLHO-KYTbIMYPHO20 CEPBUCA.

2.1. Bunsl ycayr, OKa3bIBa€MbIX OpPraHU3AIMEN HACEIEHUI0. TeXHOIOTrn4ecKue
IpOLIECCHI peAocTaBiIeHus yciayr. KoHTakTHast 30Ha Mpea0CTaBICHUS YCIYT.

2.2. KadecTBO ycnyr U ero KoHTpoJb. llokazarenu, ompenensromye KauecTBO
yCcIIyr B BbIOpAaHHOM OTpaciau cepBuca. XapaKTepUCTHKAa KadecTBa YCIyr Ha
NpeAnpUsITHU cepBUca. MeToAbl KOHTPOJS KadyecTBa YCIYI U TEXHOJIOTMYECKOTO
npoliiecca Npe10CTaBIEHUs YCIYT.

3. Ananuz puvlnka yciye 8 cghepe OesmenvHOCMU OpeaHU3aAyuu (MPeonpusimus)
cepsuca. Xapaxmepucmuxa nompebumenetl yciye.

3.1. KonkypeHtHass cpena JnesrtenbHocTH opraHuzanud. SWOT-ananus
JesITENIbHOCTH OpTaHu3aliu

3.2.  XapakTepucTuka  KJIMEHTOB-IOTpeOMTeNed  yclIyr  OpraHu3aluu.
ConuanbHble, MCUXOJIOTUYECKUE, ITHHYECKHUE, KOH()ECCHOHAILHBIE U KYJIbTYPHBIC
ocOOEHHOCTM moTpeduTeneil ycuyr. Pe3ynbTaThl aHKETHUPOBAHMS  KJIMEHTOB
OpraHu3aluu OTHOCHUTEJIBHO YIOBJIETBOPEHHOCTH ycllyramMu (anketa
pa3pabaTbIBaeTCsl CAMOCTOSITENBHO! ).

4. Mapremunzoeas dessimenbHocme opeanuzayuu. Komniexc mapxemunea ycuye.
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5. OcHosnvle OP2aHU3AYUOHHO-IKOHOMUYECKUE nokazameinu,
xapaxmepu3syoujue 0esimeibHOCHb OP2AHU3AYUU.

Crucox ucnoJib30BaHHBIX UH()OPMAIIMOHHBIX UCTOYHUKOB
3akmroueHue (BbIBOIBI)
Crrcok UCroJib3yeMbIX HH()OPMAIIMOHHBIX UCTOYHUKOB.
[Tpunoxenus (mepBUYHasi JOKyMEHTAIus, GparMeHThl HOPMATUBHBIX JTOKYMEHTOB,
CKPUH-IIOTHl O(UIIMATBHBIX CAWTOB OpPraHU3aIMi, OTYETHI O COCTOSHUHM OTpaCH,
MOJIOKEHHSI, PEKJIaMHBbIE MaTepuaibl, 0030p MapIIPYyTOB, AWCKOHTHBIE KapThI,
MaMSITKHU U T.11.).

TexcroBass 4yacTh OT4ETAa COJEPKUT H3JIOKECHHE PE3yIbTATOB MPAKTUYECKOM
JCSATSIIBHOCTH CTYJEHTa TI0 BHJAM BBITIOJIHACMBIX padOT B COOTBETCTBHHU C
KaJICHIapHBIM TUIaHOM | TpaduxoM. OOBEM TEKCTOBOM YacTH OTUETA JTOJDKEH OBITh
He MeHee 35 cTp. (6e3 mprIoKeHu ).

Bce wmartepuanbl, mnpuiaraemMple K OTY4€TY, JAOJDKHBI COOTBETCTBOBATH
TpeOOBaHUsAM 00 OTPAaHUYCHHUH JIOCTYIA K HH(OPMAIIHH.

CTyneHTbl, HE BBINOJHUBIINE TMOJTHOCTBIO TpPeOOBaHUS, NPEIbIBISIEMbIE K
COJIEP)KAHUIO TPAKTUKH W HE TMPEACTABUBIIME OTYETHI, K 3allUTE NPAKTUKU HE
JIOTTYCKAIOTCS.

Odopmiienue oT4éTa MO NPOU3BOACTBEHHON (MPEIUIIOMHON) NPAKTHKE
OTuéT MO TPOU3BOJCTBEHHOM (MIPEATUIUIOMHOMN) MpakTUKe OodopmisieTcs B
cootBeTcTBUU ¢ ['OCT 7.32-2001 «OT4€T 0 HaydHO-HCCIEAOBATEIHCKON padoTe.
Crpykrypa u npaBwia odpopmienus», 'OCT 2.105-1995 «OOume TpeGoBanus K
TeKCTOBBIM  AokymeHTam», ['OCT 7.1-2003 «bubnuorpadudeckas 3amuch.
bubnmnorpaduueckoe onucanue. O61mue TpeOOBAHUS U MPABHIIA COCTABICHUS.
[TapameTpsl CTpaHULIBL:

- popmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, crieBa -30 Mm);

- TapHUTypa — «Tanmcey;

- Kerib- 14 nr;

- MEXXCTPOYHBINA UHTEpBAT - 1,5;

- ab3arr (kpacHas ctpoka) — 1,25 cwm;

- Ta0ysimus - 1,25 oM,

- HOMEP CTpaHUIIbI IPOCTABJISETCS B IPABOM BEPXHEM YTIIy.

Tekcr mevaraercss CTPOro B MOCIEAOBATEILHOM IOPSIKE M BbIPABHUBAETCS IO
mupuHe. He nomyckaroTcsi pa3HOro poja TEKCTOBBIE BCTaBKU U JIONOJHEHUS,
MoMeIllaeéMble Ha OTAEJIbHbIX CTpaHMLAX WIM Ha OOpaTHON CTOpOHE JHCTa, U
MEPeHOChl KYCKOB TEKCTa B JIpyrue MecTta. Bce moacTpouyHble MNpUMEYaHUS
opopMIsIFOTCSL (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHWIE, K KOTOPOH OHH
OTHOCSTCSI.

B mpomecce mneuaTaHus TEKCTa IPHU MEPEXOJI€ HA CIEAYIOUIYIO0 CTPAHHUILY HE
PEKOMEH1yEeTCSI:
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e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CJIOBO OT Mpeblayliero adszara,
Jy4Ille HareyaTaTh Ha 3TOW CTPAHMUIIE;

e [] HauMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIIECICS CTpaHUIIE,
Jydiie HayaTh HOBBIM a03al] Ha APYTOM CTPAHUIIE;

e [|HauyMHATH B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIyUIlle IEPEHECTH ITO
CJIOBO Ha HOBYIO CTpaHUILY;

e [] oTphIBaTh Ha3BaHUE TAOIUIIBI OT €€ COJNECPIKAHMUS.

Kaxxnass vacte oTuéra HauMHAeTCS C HOBOHM cTpaHuipl (K maparpadaMm 3To
npaBwio He orHocutcs). CioBo TyaBa He mumieTcs. [7aBel U maparpadsl
HYMEPYIOTCS apaOCKuMu IudpaMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIIHOTO OTCTYyIa
(ab3amr paBen 5 3Hakam). Homep maparpada coctouT u3 HOMEpa TJIaBbl M €O
COOCTBEHHOTO HOMEpa, Pa3eIEHHBIX TOUYKOW, HO 0€3 TOUKH B KOHIIE.

3aroJIoBKHU CTPYKTYPHBIX DJIEMEHTOB pabOThI (ColiepKaHue, BBEICHUE, Ha3BAaHUS
IJIaB M 3aKJII0YCHHUE) TeYaTaloTCsA 3arjiaBHBIMM OyKBaMHU KUPHBIM MIpUPTOM, a
3aroJIOBKH maparpados - ¢ 3ariaBHONM OyKBBI CTPOYHBIMU OYKBAaMU U PacoIararoTcs
B CepeIHE CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOIYEPKUBAHUS, BBIACISIOTCS YKUPHBIM
mpudrom.

B otuéte mo NpPOXOXKIACHHWIO MPOU3BOJICTBEHHON MPAKTUKA  00s3aTENBHO
n0JDKHBI ObITh cchbulkd WMJIWM cHockm Ha wucmoib3yeMble uctounnkd. CHOCKU
nenatorcsa BHU3Y ctpanuibl. Odopmienune CCBIJIOK pexoMeHayeTcst Aenarh mocie
TOTO0 MOMEHTa, Korja OyJeT OKOHYATEIbHO COCTABJIEH CIIMCOK JIMTEPATYpbl, JHOO
BBIJICIUTH OTAEJIBHO CIHUCOK CCHUIOK MO OYEPENHOCTU UX UCIOJIb30BAHUS B TEKCTE U
OTZENbHO CMCOK nuTepatypsl. Hampumep [1, ¢.125-128], rne 1 — HoMep ucTouHnka
B CIIMCKE JUTEpaTypbl UM B CIUCKE CCBUIOK, a 125-128 — cTpaHMHIlbl, HA KOTOPHIE
CCBLIAETCS aBTOP.

Jlns moaBeneHUs UMTOTOB M OLEHKH PE3YJIbTaTOB IMPAKTUKU  CTYJEHT
IpeicTaBiIsieT Ha Kaeapy OTYET O MNPAKTHUKE  PYKOBOJIUTENIO MPAKTHKU OT
o0pa30BaTeIbHOM OPraHU3aI|H JIJIsl OLIEHKH COOTBETCTBUS TPEOOBAHUSM MPOTPaAMMBbI
MIPAKTUKU.

HUrorn mnpou3BOACTBEHHON (IPEAIUITIOMHON) MPAKTUKU OLIEHUBAIOTCS Ha
OCHOBE KauyecTBa MPEJCTaBICHHBIX MAaTEpPHAIIOB U cOOECEeIOBAaHUS C PYKOBOJIUTEIEM
MPaKTUKA OT 0Opa3zoBaTeNbHOU opranmu3anuu. [lo uroram MpakTUKH BHICTABISIETCS
3auéT c oneHkoi. dopmoii 3amuThel 0TUETA ABISETCS COOECEI0BaHNUE.

Cpoku noABeIeHHS] UTOTOB MPAKTUKU — HE MO3HEE HEAeNU MOCie 3aBepLUICHUS
MPaKTUKU.
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7. ®OHJ OUEHOYHbIX U METOAUYECKHUX MATEPHUAJIOB JIUIS1 ITPOBEJEHUS
IHPOMEXYTOYHOU ATTECTAIIMN OBYYAIOLHIUXCH ITO ITPAKTHUKE

7.1. IlepeyeHb KOMIETEHIHI C YKA3aHMEM 3TanoB UX ()OPMHPOBAHHA B IpoLecce OCBOCHHS 00pPa30BaTeJbHOM

MPOrpaMMblI
[IK-1. 'oTOBHOCTb K OpraHu3aii KOHTAKTHOW 30HbI NPEIPHUITHS CEpBHCA
1 atan 2 atan 3 oran 4 stan
[loBenenue norpeduteneit
Brenenune B mpodeccuto/ Cepucomnorus (2 Kypc) s R
(4 xypc)
Yapasnenue

Teopust MeHeKMEHTA

onepauusimu (3 Kypc)

YnpaBieHre KaueCTBOM

(2 xype) (4 xype)
Ananranus Jauil ¢
OTpaHUYCHHBIMU Jlorucruka
IMpexaumiomuas
BO3MOKHOCTSIMHU (4 xypc)
NMpaKkTHKA
3JIOPOBBS K )KU3HH
[IpakTrka 1Mo MoJy4eHUIO EPBUYHBIX (3 kypc) (5 xype)
npoeccroHaIbHBIX YMEHHUI U HaBBIKOB, B TOM YHCIIE TpaKTiKa 1o
NIEPBUYHBIX YMEHUN U HABBIKOB HAyYHO- HI())H CHIEO MapkeTHHT
MCCJIeIOBATEIHCKOMN NeATETbHOCTH i nepcoHaJsia/YmnpaBJjieHue
npodeccruoHaIbHBIX
(2 xype) . YyeJIOBEYEeCKUMHU pecypcamu
YMEHHIA U OIbITA
. (4 kypc)
npodeccuoHaIbHOM
JeITeTbHOCTH
(3 xypc)

I1K-2. '0TOBHOCTB K IJIAaHUPOBAHUIO IPOU3BOICTBEHHO-X03AUCTBEHHON AEATEIbHOCTH MPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOCa NOTPEOUTENIEH, B TOM YHCJIE C YUETOM COLMAIBHOMN MOJUTHKH FOCYJapCTBa

1 aran 2 oran 3 aran
VYyer u ananu3 (GUHAHCOBBINA yUeT,
o . . MapxkeTtuHr B oTpaciix U cepax aesreiabHocTH/busnec-
yIpaBiIeHYECKUH ydeT, GMHAHCOBBIM CTpaTeruyeckui
TUTAHUPOBaHUE
aHayu3) MeHe/[PKMEHT
(5 xypc)
(3 xype) (4 xypc)
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Crarucruka (3 xypc)

duHaHCOBBIM MEHEIKMEHT
(3 xype)

[IpakTrka o NoJy4eHHuIo
npodeccHoHaIbHBIX YMEHHH U OTIBITA
npo¢eCCHOHANBHOM IS TEIIbHOCTH

(3 kypc)

Opranusanus u
NJIAHUPOBaHHE

JlesITeJIbHOCTH peANpUATHH

cepBuca (4 kypc)

IpenauniomMHasi IPaKTHKA
(S kype)

ITK-4. T'0TOBHOCTB K Y4aCTHIO B IIPOBEAECHUH UCCIIEIOBAHUI COLIMATIbHO-IICUXOJOIMUECKIX 0COOCHHOCTEH MOTPEOUTENS C yUETOM
HallMOHAJIbHO-PETHOHAIBHBIX U ieMorpadudeckux (Gakropos

1 sTan 2 3Tan 3 3Tan 4 sTan
MeTonbl
A [loBenenue
Hay4HbIX .
[IcuxoauarHoctrka (2 Kypc) . norpeéuTeei
vccaenoBaHuM (3
(4 xypc)
Kypc)
MapKeTHUHIOBbIE
uccaesoBaHus/y IpeaaumioMHas NpaKTHKA
JKOHOMETpPHKA (5 kype)
[IpakTHKa 10 NOJIyYeHUIO0 NEPBUYHBIX (3 cemectp) IpaBJeHUe M Y
npodeccuoHa/IbHbIX YMEHHUU U HABBIKOB, B TEXHOJIOTUSMHU
TOM YU CJIE TEPBUYHBIX YMEHUH U HABbIKOB (4 xypc)
HAay4YHO-HCCJIe[0BATENbCKOU AeATe/bHOCTH HayuHo- o
CTtpaTeruyeckuu
(2 xypc) HCCJIeJl0BaTENbC
MapKeTUHT
Kasi pa6bora (3
(4 xypc)
Kypc)
ITK-5. '0TOBHOCTB K BBITIOJTHEHHIO HHHOBAIIHOHHBIX POEKTOB B cepe cepBrca
1 atan 2 3Tan 3 oramn
JKOHOMUYECKasi OLleHKAa UHBECTUIIMOHHBIX MapkeTHHIOBBIE
NPOEKTOB CTpaTeruyecku MapKeTHUHT vccaesoBaHus/YpaBeHre TEXHOJOTUSAMU
(3 kypc) (4 kypc) (4 kypc)
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yrlpaBJIeHI/Ie HU3MEHEHHUAMHU

(3 kypc)
YrnpaB/sieHUe npoeKTaMu
(3 kypc)
HUP IpeaaumioMHas NpaKTHKA
3 Kypc (5 xype)
1 sTan 2 sTan 3 sTan
MapkeTuHroBbsle KOMMYyHUKau/CBS3U C MapkeTHHTOBbBI€ UCCIIeI0BaHuUs/ Y IpaBiIeHUE HurepHeT-MapkeTHHr/ Y npaBieHue
00I11€CTBEHHOCTHIO TEXHOJIOTUAMU 3HaHUSAMU
(3 kypc) (4 kypc) (5 kypc)
IIpakTuka no nNoay4eHuro
po(hecCUOHATIBHBIX YMEHUN U OIBITA M[penaunioMHas NpaKTHKA
po¢ecCHOHANTBHON AEATEIHOCTH (5 kype)
(3 Kypc)
1 aran 2 3tan 3 sran
MeTobl IpUHATHUS yIpaBlieHYecKuX petenuil/MccnenoBanue ToBaposeteHue,

CHUCTEM YTIPABIICHUS
(3 kypc)

IKCIIEPTH3a U
cTangapTuzauus/Merposor

[IpakTrka no nosrydeHuo npodhecCuOHANTbHBIX YMEHUN U
ombITa Mpo(hecCHOHATBLHON AEITEIbHOCTH

(3 kypc)

Mapxketunr yciyr/ Onenka 6uzHeca
(5 kype)

usl CTaHJAPTU3ALUS U
cepruduKanus
(4 kypc)

IMpenaumioMHasi IPaKTHKA
(5 xype)




7.2. OnucaHue nmokasarteJjei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEeHII Ml HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHl/IH,

OIMHCaHHE HIKAJ OLICHUBAHUA

Kputepun onennBanust pe3yabTaToB 00yueHus

=
s § E
3 5 Ouenka
S 8 © [Tnanupyemsbie Orenka
2 5 B «HEYJOBJIETBOPUTEIBHO OrneHka «xopomoy / OrneHka «OTIUIHOY /
= I = | pesyibTathl oOyudeHus «YIOBJIETBOPUTEIILHOY /
g s » / Hezauer (0-54 3auer (70-84 Gamna) 3auert (85-100 GamioB)
= 3auer (55-69 6amnoB)
SRy, 0aoB)
4 stan
YmMenus: He ywmeer. HemoHcTpUpyeT YMeeT NpuMeHSTh HeMoHCcTpUpyeT
00OCHOBBIBATH JlemoHCcTpUpYyET YacTUYHBIE YMEHUS 0€3 | 3HAHUS HA MPAKTHUKE B | BRICOKUN YPOBEHb
= HaTpaBICHUS YaCTUYHBIC YMEHUSI, rpyObIX OMUOOK MpH 06a30BOM 00BEME MTPH yMEHUH npu
= COBEPILIECHCTBOBAHUS J0ITycKast rpyobie 000CHOBaHHH 000CHOBaHHUH 000CHOBaHHUH
?é OpraHu3aluu OLIUOKH TPU HanpaBJICHUM HaTpaBJICHUH HaTpaBICHUH
z KOHTaKTHOM 30HBI 000CHOBaHHH COBEPILIEHCTBOBAHUS COBEPILIECHCTBOBAHHUS COBEPLIEHCTBOBAHUSA
g MIPEANpPUSATUS CEPBUCA C | HANPABICHUI OopraHu3auuu OopraHu3aluu OpraHu3aluu
& 1eNbl0 (OPMHUPOBAaHUS | COBEPIICHCTBOBAHUS KOHTaKTHOM 30HBI KOHTAKTHOM 30HBI KOHTAKTHOMN 30HBI
Ts:; JOJITOCPOYHBIX OpraHu3anuu NPEANpPUSTUS CEPBUCA C | IPEANPUATHUS CEPBUCA C | MIPEANPHUATUS CEPBUCA C
£ KIIMEHTYPHBIX KOHTAKTHOW 30HBI 1eNbl0 GOPMUPOBaHUS | 1IETBI0 (POPMUPOBAHUS | LIEJIBIO (POPMHUPOBAHHUS
S| — | OTHOUIEHHH, B.T.U. Cy | IPEANPHATHS CEPBUCA C | JOJITOCPOUHBIX JOJITOCPOYHBIX JOJATOCPOYHBIX
1
>§ é YeTOM KauecTBa 1eNbio GOopMHUpPOBaHUS | KIMEHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX
o MPEI0CTaBIISIEMbIX JIOJTOCPOYHBIX OTHOILIEHUI, B.T.4. CY | OTHOLIEHWH, B.T.4. Cy | OTHOLICHUH, B.T.4. Cy
o ycayr KIIMEHTYPHBIX YEeTOM KauecTBa YEeTOM KauecTBa YeTOM KauecTBa
] o~
2 OTHOILIEHUH, B.T.4. CY | IPEJOCTaBISIEMbIX IPEI0CTaBISIEMbIX MPEI0CTaBISIEMbIX
é YeTOM KauecTBa ycIyr ycayr ycayr
o MIPEIOCTABIISIEMbIX
=
£ yclyr
2 Hagpiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBpiMu HeMoHcTpupyet
5 NIPEeJICTaBJICHUS JleMoHCTpUpyeT YaCTUYHbIE BJIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
NpeUI0KEHU N TI0 HU3KHUH ypOBEHb 6e3 rpyObIX OMIMO0K IpeJICTaBJICHUS YpOBHE Npe/ICTaBICHUS
COBEPILIEHCTBOBAHMIO BJIa/ICHUS] HaBBIKAMU HaBBIKAMU HpeUI0KEeHUH TI0 NpeUI0KEHU N TI0
OpraHu3aluu IIpEeJICTaBJICHUS IpEICTABIICHUS COBEPIICHCTBOBAHUIO COBEPILIEHCTBOBAHHIO
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KOHTAKTHOMW 30HbI
NPEINpPUSATUS CEpBHUCA C
1esbo (OpPMHUPOBAHUS
JOJATOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIEHUH B BUJIE
MUCBMEHHOTO OTYETA

MpEJI0KEHHU M 10
COBEPIIIEHCTBOBAHUIO
OpraHu3auu
KOHTaKTHOW 30HbI
MIPEANPHUATHS CEPBUCA C
1eabI0 (hOPMHUPOBAHUS
JIOJITOCPOYHBIX
KITUEHTYPHBIX
OTHOIIICHUH B BUJIC
MMMCbMEHHOTO OTYETa

MpeJUI0KEHU I 10
COBEPIIIEHCTBOBAHHUIO
OopraHu3anuu
KOHTAKTHOM 30HBI
MIPEANPHUATHS CEPBHUCA C
1eNbI0 (POPMHUPOBAHUS
JIOITOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIICHUI B BUJIC
MMMCBMEHHOTO OTYETa

OpraHU3alUU
KOHTAKTHOMW 30HbI
NPEINpPUSATHUS CEPBHUCA C
1eb0 OPMHUPOBAHUS
JIOJITOCPOYHBIX
KIIMEHTYPHBIX
OTHOILICHUH B BUJIE
MUCHbMEHHOTO OTYETa

OpraHu3aluu
KOHTAaKTHOM 30HbI
NPENpUATHUS CEpBUCA C
1esbo (GOpMHUPOBAHUS
JOATOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIEHUH B BUJIE
MUCBMEHHOTO OTYETA

3 Oran

Onucanue nokazarenaei U KpUTEpUEB OlLICHUBAHUS

[K-2

YmMenus:
aHAJIM3UPOBATH CIIPOC
Ha CYIIECTBYIOIINE
YCITyTU TIPeAIpUSATHS
cepBHCa;

OLIEHUBATh
KOHKYPEHTOCHOCOOHOC
Th TIPEJOCTABIISIEMbIX
YCHYT € Y4ETOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIBHOM MOJIUTUKU
roCyJ1apcTBa;
paccUuTHIBATh U
aHAJIM3UPOBAThH
OCHOBHBIE TIOKa3aTen
Ou3Hec-TUIaHa Mpu
IUTaHUPOBAHUU
MIPOU3BOICTBEHHO-
XO35MCTBEHHOU
NesITeTbHOCTH
NPENpPUSATUS CEPBHUCA C
Y4€TOM U3MEHEHUs

He ymeer.
JeMoHCcTpUpYyeET
YaCTUYHBIC YMEHUSI,
J0IycKast rpyobie
OIIMOKY MY aHAII3e
cmpoca Ha
CYILLECTBYIOLIUE YCIyTU
MIPEIPUATHUSL CEPBHUCA;
OLIEHKE
KOHKYPEHTOCHOCOOHOCT
U TIPEJ0CTaBISIEMbIX
YCIYT € YY4ETOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIHOM MOJUTHKU
rocyJ1apcTBa;

pacueTe U aHaJIN3e
OCHOBHBIE TIOKa3aTeNn
Ou3Hec-TUIaHa Mpu
IUTAHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO35IMCTBEHHOMN
NesITeTbHOCTH

HemoHcTpHpYyeT
YacTUYHbIE YMEHUs 0e3

rpyObIX OMUOOK MpH
aHaJM3e cIpoca Ha
CYIIECTBYIOLIUE YCIYTH
NPEANPHUITUS CEPBUCA;
OLICHKE
KOHKYPEHTOCHOCOOHOCT
Y [IPEIOCTABIIIEMBIX
YCIYT € YYETOM
KOHBIOHKTYPBI PbIHKA U
COIMAITEHOM MOJIMTHKH
roCylapcTBa;

pacuere u aHAIU3E
OCHOBHBIE TIOKa3aTeNN
Ou3Hec-TUTaHa MpU
TUITAHUPOBAHUH
IPOU3BOICTBEHHO-
XO35HCTBEHHOMN
JeATeTbHOCTH
NpEANPHUATHS CEPBHCA C
Y4ETOM M3MEHEHHS

YMeeT NpuMeHSTh
3HAHUS Ha MPAKTUKE B
06a30BOM 00BEME MTPH
aHaJM3e cIpoca Ha
CYIIECTBYIOLIHNE YCIYTH
HpEeANPUITUS CEPBUCA;
OLICHKE
KOHKYPEHTOCHOCOOHOCT
U TIPEJIOCTaBIIAEMBIX
YCIIyT C Y4€TOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIbHOM MOTUTUKH
roCyaapcTBa;

pacuere U aHaIU3e
OCHOBHBIE TIOKA3aTeNN
Ou3Hec-TUIaHa Mpu
TUITAHUPOBAHUH
IPOH3BOJICTBEHHO-
XO0351iCTBEHHON
JeSITeIbHOCTH
NPEANPHATHUS CEPBHCA C
Y4ETOM H3MEHEHHS

JleMOHCTpHUpyeT BEICOKUI
YPOBEHb yMeHUH IPHU
aHaJln3e cupoca Ha
CYILLIECTBYIOILIAE YCIYTH
NPENPUSITHS CEPBUCA;
OIIEHKE
KOHKYPEHTOCIIOCOOHOCT
U MPEJOCTaBISIEMbIX
YCIIYT C Y4ETOM
KOHBIOHKTYPHI pbIHKa U
COI[MAILHOM MOJIMTUKU
rocyJ1apcTBa;

pacuere u aHaliu3e
OCHOBHBIE TIOKa3aTENN
Ou3Hec-TUIaHa Mpu
[JITAHUPOBAHUU
MPOU3BOJICTBEHHO-
XO03MCTBEHHON
JIeSITeNIbHOCTU
MpENPUSITUS CEpBUCA C
Y4ETOM U3MEHEHUS
PBIHOYHOU
KOHBIOHKTYPBI U
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PBIHOYHOM
KOHBIOHKTYPBI U
crnpoca norpedurenei B
JIMHAMUKe

NPEIPUATHUS CEPBUCA C
Y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYpPBI U
crpoca nmorpedureneii B
JTMHAMUKE

PBIHOYHOM
KOHBIOHKTYPBI U
crpoca noTpeouTeseli B
JMHAMUKE

PBIHOYHOM
KOHBIOHKTYPBI U
cripoca moTpeduTeeii B
JUHAMUKE

crnpoca norpedurenei B
TMHAMHUKE

HaBpiku:

pa3paboTKH
NPEIIOAKECHUH IO
pPa3BUTHIO
MPOU3BOJICTBEHHO-
XO3SIMCTBEHHON
JIeATEeIbHOCTH
NpEANPUSTANA CepBHCa
Ha MJIAHOBBIA MEPUOJ C
Y4ETOM KOHBIOHKTYPBI
pBhIHKA ¥ crIpoca
MOTPEOUTEIICH, a TaKKe
COIIMANbLHON ITOJIMTHKHU

He Bnaneer.
HeMoHCcTpUpyeT
HU3KUN yPOBEHb
BJIQJICHUS] HABBIKAaMU
pa3paboTku
NPEIJIOKECHUHN IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO034MCTBEHHON
NEATEIIBHOCTH
NpEeaNpUATUNA ceEpBHCa
Ha IUTAHOBBIN MTEPUOJ C
Y4ETOM KOHBIOHKTYPBI

HemoHcTpUpYyeT
YaCTUYHBIE BJIAJICHUA

0e3 rpyObIX OmuO0K
HaBbIKaMHU pa3pabOTKH
MPEITIOKEHNN IO
Pa3BUTHIO
MPOM3BOJICTBEHHO-
XO03SIMCTBEHHOH
JIeATEIbHOCTU
MpEeaNPUSTANA cepBHCa
Ha TIJIAHOBBIN TIEPUOJ C
Y4ETOM KOHBIOHKTYPBI
pBIHKA U cripoca

Biageer 0a30BeIMU
npreMaMu pa3paboTKH
MPEITOAKEHHH IO
Pa3BUTHUIO
MPOU3BO/ICTBEHHO-
XO035IMCTBEHHOH
IeITeIbHOCTH
NPEINPUITAN CEPBUCA
Ha MJIAHOBBIA MEPUOJ, C
Y4ETOM KOHBIOHKTYPBI
PBIHKA U CTIpoca
MOTPEOUTEIICH, a TAaKKe
COIIMAJIbHOM ITOJIMTUKU

HeMoHCcTpUpyeT
BJIQJICHUS HA BEICOKOM
YPOBHE HaBbIKAMH
pa3paboTKH
MPEIIOAKECHUH IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO35IUCTBEHHOU
JIESATeIbHOCTH
NpEANPUsITANA cepBHCa
Ha TJIAHOBBIN MEPHOJ C
Y4€TOM KOHBIOHKTYPBI
pBIHKA U cripoca

Onuncanue nokasarejied u

[1K-4

rocyAapcTBa PBIHKA U cripoca notpeduTenel, a Takxke | rocyaapcTBa notpeduTenei, a Takxke
MOTpeOUTENCH, a TAKXKE | COIMATBHON MOJIUTHUKH COLIMAJILHOU ITOJIUTHUKHU
COLIMAJILHOM MOJUTUKHA | TOCYAapCTBa rocyaapcTBa
rocyAapcTBa
4 Drtan
YMenus: He ywmeer. HemoHcTpHpyeT YMeeT npuMeHTh HeMoHCcTpUpyeT
ONpPENEIAT HeMoHCcTpUpyeT YacTUYHbIC YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BEICOKUN YPOBEHb
HaIpaBJICHUs YaCTHUYHbIE YMEHUS, rpyObIX OMIUOOK MpH 06a30BOM 00BEME MTPH YMEHHU NpH

HCCJEeI0BaHUsA U
pa3pabaThIBaTh IIIaH

J0ITycKasi rpyobie
OIITUOKY MPHU

OIPENCIICHUHN
HaIlpaBJICHUI

ONpeACIICHUN
HaIlpaBJICHUI

ONpEIEIICHUH
HaIlpaBJICHUI

MapKEeTHHI'OBOTO OTpeIeNICHAH UCCIICIOBAHUS U UCCIICIOBAHUS UCCIIeIOBAHUS U
WCCIIeI0BaHUS HaIpaBJICHUM pa3zpaboTKe MiaH pa3paboTKe MmiiaH pa3paboTKe raH
MOTPEOHUTENHCKOTO UCCIIeIOBAHUS MapKETHHTOBOTO MapKeTHHIOBOTO MapKEeTHHI'OBOTO
crpoca, COIUaNbHO- pa3paboTKe MiaH UCCIIeIOBAHUS UCCIIeIOBAHUS UCCIIeIOBAHUS
TICUXOJIOTUYECKUX MapKETUHTOBOTO MOTPEOUTEIHCKOTO MOTPEOUTEIHCKOTO MOTPEOUTEIHCKOTO
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ocobeHHocTeN HCCIIEZIOBAHUS crIpoca, ColranbHO- crpoca, ColMaibHO- crpoca, ColUaIbHO-
norpeouTenei ¢ NOTPEOUTETHCKOTO MICUXOJIOTUYECKUX MICUXOJIOTUYECKHX MICUXOJIOTUYECKUX
y4€TOM BIUSTHUS CIpoca, COIUaIbHO- ocobeHHoCTeH ocoOeHHOCTeH ocoOeHHOCTe!
HaIMOHAJIbHO- MICUXOJIOT UYECKUX norpedutesneit ¢ yu€rom | morpedutesneii ¢ yuérom | norpedurenei ¢ yuétom
PETHOHANILHBIX U ocobeHHoCTe! BJIMSIHHUS HAITMOHAIBHO- | BIIMSHUS HAI[MOHAIBHO- | BIMSHUS HAIIMOHAIBHO-
aeMorpapu4ecKkux norpedurenel ¢ y4éToM | perHoHaIbHBIX U PETUOHANIBHBIX U PETHOHANILHBIX U
(dakTopoB BIIMSIHUSI HALIMOHATIBHO- | AeMOTrpaduIeCcKuX nemMorpadudecKux neMorpaduaecKux
pEeruoHaIbHBIX U ¢dakTopos ¢bakxTopoB (dakTopoB
neMorpaduIecKux
¢dakTopoB
HaBrixnu: He Bnaneer. HemoHcTpUpyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
MIPOBEACHUS JleMoHCTpUpYET YaCTUYHBIC BIIAJICHUS npueMamMu BJIQJICHUS HA BEICOKOM
MapKETHHTOBOTO HU3KHUI YPOBEHb 0e3 rpyObIX OmUO0K POBEACHUS YpOBHE HaBBIKAMHU
WCCIICJIOBAHUS BJIQ/ICHUS] HABBIKAMHU HAaBBIKAMH MTPOBEJICHHUS | MAPKETUHTOBOTO MIPOBEACHUS
MOTPEOUTENBCKOTO MIPOBEICHUS MapKETHHT'OBOTO WCCIIeZIOBAHUS MapKETHHTOBOTO
crpoca Ha yCIYTH MapKETHHIOBOTO UCCIIeZIOBAHUS NOTPEeOUTENBCKOTO UCCIICZIOBAHUS
KOHKPETHOTO WCCIICZIOBAHUS NOTPEeOUTEIIHCKOTO crpoca Ha yCIyrd MOTPEOUTENHCKOTO
MPENPUATHSI CEPBUCA C | TOTPEOUTEITHCKOTO crpoca Ha yCIyTH KOHKPETHOTO Crpoca Ha yCIYTH
y4ETOM BIIUSTHUS crpoca Ha yCIyTrH KOHKPETHOTO HPEINpPUATHUS CEpPBUCA C | KOHKPETHOTO
HaIMOHAJIbHO- KOHKPETHOTO NPEINpPUATUS CEpBUCA C | YIETOM BIHSHUS NPEINpPUATHUS CEPBUCA C
PETHOHANIBHBIX U NPEeIpPUATHS CepBUCA C | YIETOM BIMSHUSA HaI[OHAJIbHO- y4ETOM BIIUSTHUS
nemMorpapuyecKux y4€TOM BIIUSHUS HallMOHAJIbHO- PErHOHANIBHBIX U HaIMOHAJIbHO-
(akTopoB, a TaKxKe HaI[MOHAJIbHO- PETHOHANIBHBIX U nemMorpaduyecKkux PETHOHANIBHBIX U
COILIMAITLHO- pEerruoHaIbHBIX U neMorpahuIecKux bakTopoB, a TaKkKe nemMorpadudecKux
TICUXOJIOTUYECKUX nemMorpaduyecKux bakTopoB, a TaKKe COIMAJIbHO- (hakTopoB, a TakKe
ocobeHHocTel (bakTOpOB, a TaKXKe coLMaIbHO- MICUXOJIOTUYECKHX COLIMAJIbHO-
NOTPEeOUTENA C IIENBI0 | COLMAIBHO- HCUXOJIOTUYECKUX ocobeHHocTel MICUXOJIOTUYECKUX
BBISIBJICHUS IPOOJIEM B | TICUXOJIOTUYECKUX ocobOeHHoCTeH MOTPEOUTEINS C LIEITBIO ocoOeHHOoCcTeH
00CTy)KNUBaHUH ocobeHHoCcTeH MOTPEOUTEIIS C LEBIO BBISIBJICHUS IPOOJIEM B | TOTPEOUTEINS C LIETTBIO
notpeduTenen MOTPEOUTENS C 1IEITBIO BBISIBJICHUS IPOOJIEM B | 00CITy>)KMBaHUH BBISIBJICHUS TIPOOJIEM B
BBISIBJICHUS TIPOOJIEM B | 0OCITy>KMBaHUH norpeduTenen 00CITy)KNUBaHUH
00CTy>)KUBaHUH norpeduTenen norpeduTenei
noTpeouTeNne
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3 Oram

YmMenus:
OCYILECTBIISITh TOUCK
HOBBIX PELICHHH,
HaIpaBJICHHbIX HA

He ywmeer.
HeMoHCcTpUpyeT
YaCTHUYHbIE YMEHUS,
J0IycKast rpyobie

HemoHcTpHpyeT
YacTUYHbIE YMEHUs 0e3

rpyObIX OMIUOOK MpH
OCYILIECTBJICHUH MTOUCKA

YMeeT npuMeHSTh
3HAHUS Ha MPAKTUKE B
06a30BOM 00BEME MTPH
OCYILIECTBJICHHH MTOUCKA

[eMoHCcTpUpyeT
BBICOKHMI YPOBEHb
YMEHUH IIpH
OCYILECTBJICHUHU TIOUCKA

=
S
=
e}
(]
=~
=
Z COBEPLICHCTBOBAHUE OLIUOKY MPHU HOBBIX PEIICHUH, HOBBIX PEIICHUH, HOBBIX PEIICHU,
: WHHOBAIIMOHHOMN OCYILIECTBJICHUH TIOUCKA | HAIIPABJICHHBIX HA HaNpaBJICHHBIX Ha HaNpaBJICHHBIX HA
= NesITeTbHOCTH HOBBIX peIlIeHUl, COBEpIIIEHCTBOBAHHE COBEpIIICHCTBOBAHHE COBEpILIEHCTBOBAHHE
?5 NIPENPUSATUS CEPBUCA C | HANPABJICHHBIX Ha MHHOBAlIMOHHOMN MHHOBALIMOHHOMN MHHOBAIIMOHHOMN
z Y4€TOM W3MEHEHUH BO | COBEpIICHCTBOBAHHE JeSITeIbHOCTH JeSITeIbHOCTU NesITeTbHOCTH
g BHEIIHEN cpefe MHHOBAIIMOHHON NPENPUATHS CEPBUCA C | TIPEANPUATHS CepBUCa C | PEANPUATHS cepBuUca C
2 NesITeTbHOCTH Y4€TOM W3MEHEHUH BO | y4YeTOM M3MEHEHHI BO | y4eTOM U3MEHEHHH BO
Vo) % 9 9
§ o NPEIPUATHUS CEpBUCA C | BHEILIHEH cpesie BHEIIIHEN cpefe BHEIIHEW cpefe
= Y4€TOM U3MEHEHUH BO
& BHEIIIHEN cpejie
= Hagpiku: He Bnaneer. HemoHcTpupyet Bnageer 6a3oBbiMu JlemoHCcTpUpyeT
’QE MIPOBEACHUS JleMoHCTpUpyeT YaCTUYHbIE BJIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
% MIPeIBaPUTEIHHOTIO HU3KHUH ypOBEHb 6e3 rpyObIX OmMO0K POBEACHUS YpOBHE HaBbIKAMHU
2 000CHOBaHUS BJIa/IEHUSI HABBIKAMU HaBBIKAMHM MIPOBEJICHUSI | MPEABAPUTEILHOTO MIPOBECHNUS
= MIPOEKTHBIX PEIICHU B | IPOBEACHUS NpeIBapUTEIbHOTO 000CHOBaHUS MIpeIBapUTEIHLHOTO
E cdepe cepBuca, a TAaKXKe | MPEABAPUTEIHHOTO 000CHOBaHUS MPOEKTHBIX PEHICHUH B | 00OCHOBaHHUS
= aHaJIM3a PUCKOB 000CHOBaHUS NPOEKTHBIX PEIICHUH B | cepe cepBuca, a TAKXKE | MPOCKTHBIX PEIICHUH B
< o
S MIPOEKTHBIX PEIICHU B | cdepe CepBUCa, a TAKXKE | aHATH3a PUCKOB cdepe cepBuca, a TAaKKe
5 cdepe cepBuca, a TaKXKe | aHATN3a PUCKOB aHaJn3a PUCKOB
aHaJIn3a PUCKOB
3 Otan
Ymenus: He ywmeer. JemoHcTpupyet YMeeT npuMeHSTh HeMoHcTpupyet
© OLIEHUBATh U JleMoHCTpUpyeT YacTUYHbIE YMEHUs 0e3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUH YPOBEHb
% \o | AHATM3UPOBATH YaCTHUYHbIE YMEHUS, rpyOBIX OTUOOK MpHU 06a30BOM 00BEME MPHU YMEHUH TIPH OIIEHKE U
2 é pe3ybTaThl JonycKast rpyobie OLIEHKE U aHaJlu3e OLIEHKE U aHaJlu3e aHayu3e pe3yabTaToB
5 MapKETHHIOBBIX OLIMOKY NP OLEHKE U | Pe3yJIbTaTOB pe3yJIbTaToB MapKETHHIOBBIX
UCCIICJIOBAHUH, aHaym3e pe3yabTaToB MapKETHHTOBBIX MapKETHHTOBBIX HCCIICZIOBAHUH,
MIPOBOJIUMBIX C IIEJbI0 | MAPKETUHTOBBIX HCCIICZIOBAHUH, HCCIICZIOBAaHUH, MIPOBOJIUMBIX C LEJBIO
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Onucanue nokasareiie u

[K-7

BbISIBJICHUS HCCIIEZIOBaHUH, NPOBOJIUMBIX C LIEJbIO | IPOBOJUMBIX C LIE€IbIO | BBISBJICHUS
notTpedHoCTEN MIPOBOJIUMBIX C LI€JIbIO | BBISIBIICHUS BBISIBJICHUS norpedHoCTEN
oTpeOuTENS BBISIBIICHUS norpedHoCcTEN norpebHoCcTeH MOTpeOuTENS

noTpeOHOCTEeH noTpeouTeNs noTpeouTeNs

MOTpeOuTEIS
HaBrpixu: He Bnaneer. HemoHCcTpHpYyeT Bnageer 6a3oBeiMu HemoHCcTpUpyeT
UCTIOJIh30BaAHHUS JleMoHCTpUpYET YaCTUYHbBIE BIIJICHUS npueMamMu BJIQJICHUS HA BEICOKOM
COBpPEMEHHBIE HU3KHUIA YPOBEHB 6e3 rpyObIX OmUO0K UCTIOJIH30BAHHUS YpOBHE HaBBIKAMHU
CEpBUCHBIC TEXHOJIOTUU | BIIAJICHHUS HABBIKAMHU HaBBIKAMH COBpEMEHHbBIE UCTIOIH30BAHHUS
B IIpoIIecce MCTIOJIb30BaHUS UCTIOIb30BAHHS CEPBHCHBIC TEXHOJIOTUH | COBPEMEHHBIE
MIPEIOCTABICHHUS COBpPEMEHHBIE COBpEMEHHBIE B TIpo1iecce CEpBUCHBIC TEXHOJIOTUU
yCIyTH, C CEPBUCHBIC TEXHOJIOTUU | CEPBUCHBIC TEXHOJIOTUH | MPEIOCTABICHUS B IIpoIiecce
UCTIOJIh30BaHHEM B TIpoIIeCcce B IIpo1iecce yCIIyTH, C MIPEIOCTABICHHUS
WH(POPMAITMOHHBIX MIPEIOCTABICHHUS NPeI0CTaBICHUS UCTIOJIH30BAHUEM yCIyTH, C
KOMMYHUKAIIMOHHBIX yCIIyTH, C yCIIyTH, C UH(POPMAITMOHHBIX HCTIOJIh30BaHHEM
TEXHOJIOTUN JJIs1 HCIIOJIb30BaHHEM UCTIOJIb30BaHUEM KOMMYHHUKAIIMOHHBIX UH(POPMAIIMOHHBIX
dbopmupoBanust 0a3bl WH(POPMAITUOHHBIX U UH(POPMAIIMOHHBIX TEXHOJIOTUN 1151 KOMMYHUKAIIHOHHBIX
3HaHUH 0 KOMMYHUKAIIMOHHBIX KOMMYHUKAIIMOHHBIX dbopmupoBanus 6a3bl TEXHOJIOTHIA 1151
MOTPEeOHOCTSIX TEXHOJIOTUM JIS TEXHOJIOTUH IJIst 3HaHUM O IOTPEOHOCTAX | (hopMHUpOBaHUS Oa3bI
KJIMEHTOB (dhopmupoBaHus 6a3bl dbopmupoBaHus 6a3bl KJIMEHTOB 3HaHHUH 0 TOTPEOHOCTAX

3HaHHUK 0 TOTPEOHOCTAX | 3HAHUM O TOTPEOHOCTAX KJIMEHTOB

KJIUEHTOB KJIMEHTOB

3 Oran

Ymenus: He ywmeer. HemoHcTpupyet YMeeT npuUMeHSTh HeMoHcTpupyet
BbIOMpaTh MaTepuaibl, | JleMOHCTpUpyeT YacTUYHbIE YMEHUs 0€3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUH YPOBEHb
CreIaibHOe YaCTHYHbIE YMEHUS, rpyOBIX OIIUOOK 0a30BOM 00BEME yMEHUH BBIOUpATh

o0opya0BaHHE U
Cpe/CTBa MpH
pa3paboTke mporecca
MPe0CTABICHHUS
YCIYTH C YYeTOM
norpedHOCTEH
norpeduTenen
OCYIIECTBIISITh

JIOTTyCKasi TpyObIe
OIIMOKH NP BBIOUPATh
MaTepHalbl,
CHelHMaIbHOe
o0opyioBaHHE U
CpeacTBa mpu
pa3paboTKe mporecca
MIPEIOCTABICHHS

BBIOMpATh MaTEPHAIIBI,
crieaibHOe
o0opy0BaHHUE U
CpeICTBa MpH
pa3paboTke mporuecca
NPeI0CTaBICHUS
YCIYTH C YY€TOM
norpedHoCTEH

BBIOMpATh MaTEPHAIIBI,
CrieuabHOe
obopynoBaHue 1
CpeJICTBA MPH
pa3paboTke mpouecca
PEI0CTABICHHS
YCIYTH C Y4€TOM
noTpeOHOCTEH

MaTepHUabl,
CHeIHATIbHOE
o0opyaoBaHHE U
Cpe/ICTBa MpH
pa3paboTke mporuecca
MPe0CTABICHHUS
YCIYTH C Y9ETOM
nmoTpeOHOCTEH
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KOHTPOJIb KauecTBa YCIIYTH C YYETOM norpeduTenen norpeduTenen norpeduTenei
Iporecca cepBuca u norpebHocTen OCYUIECTBIIATh OCYULIECTBJIATh OCYILIECTBIISATh
00CITy>)KMBaHUS norpeduTenen KOHTPOJIb KaYeCTBA KOHTPOJIb KaYeCTBa KOHTPOJIb KauecTBa
OCYLIECTBIISITh nporuecca cepBuca u pouecca cepBuca u Ipolrecca cepBuca u
KOHTpPOJIb KayeCcTBa 00CITy)KHBaHHS o0CITy)KHBaHHS 00CITy>)KMBaHUS
rporecca cepBuca u
00CITy>)KMBaHUS
Haspixn: He Bnaneer. HemoHCcTpUpYyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
BHEJIPEHHUSI U JlemoHCTpUpYET YaCTUYHBIE BJIAJICHUSA npruemMamu BJIAJICHUS HA BBICOKOM
HCIOJIb30BaHUS HU3KUH ypOBEHb 0e3 rpyObIX OmuO0K BHEJIPEHUSI U YPOBHE HaBbIKAMH
UHPOPMAITOHHBIX BJIQJICHUS] HABBIKAMU HABbIKAMU BHEJIPEHUS U | UCIIOJIb30BAHUS BHEJIPEHUSI U
CUCTEM UM TEXHOJIOTHU C | BHEIPEHUS U MCIIOJIb30BAHUS UH(POPMAITHOHHBIX HCIOJIb30BaHUS
Y4eTOM IporLecca HCIIOJIb30BaHUS UH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTHH ¢ | HHPOPMAIIMOHHBIX
cepBHca UHPOPMAITMOHHBIX CUCTEM M TEXHOJIOTHI ¢ | y4eToM Ipoluecca CUCTEM U TEXHOJIOTHM ¢

CUCTEM M TEXHOJIOTHH C
y4eToM Iporecca
cepBHca

Y4eTOM Iporecca
cepBuca

ccpBHCa

Y4eTOM Ipolecca
cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 32IaHUS WU MHbIE MATEPHAJIbI, HEOOX0AUMbIE

JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) OIbITA AEATEJbHOCTH,

XapaKTepu3yIMX 3Tanbl JOPMUPOBAHNS KOMIIETEHIUI B IpoLecce

0CBOEHHsI 00Pa30BaTeIbHOM MPOrpaMMbl

IlpumepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NPH 3alIUTe OTYETA
(MOJTHBIN KOMIUIEKT KOHTPOJIBHBIX 33JIaHUN WJIM UHBIX MaTEPHAJIOB, HEOOXOAMMBIX
JUTSl OLICHKM YMEHUM, HABBIKOB U (MJIM) OMbITA ACSATEIBHOCTU, XapaKTEPUIYIOIIUX
sTanbel (POpMUPOBAHUS KOMIIETEHUUHA B MPOIIECCE OCBOCHUS 00pa3oBaTENIbHOU
nporpamMmbl mpenactaBieH B @OMM no mpou3BOJACTBEHHOHN (TIPEAUILIIOMHON )

MIPAKTHUKE):

1. OcoOeHHOCTH KOHBIOHKTYPBI PBIHKA U CIpoca morpedurteneil B chepe
CEPBHUCHOM JIEATEIBbHOCTH, B KOTOPOH (DYHKIIMOHUPYET OpraHU3aIHsl.

2. KoHKypeHTHBII aHaIu3 AeATeIbHOCTH IPEAIPUITHUS CEPBHUCA.

3. KoHTakTHas 30Ha MPEANPUSATHS CEpPBUCA: JOCTOMHCTBA M HEIOCTATKH
OpraHHu3aIiy.

4. Bunel yciyr, oka3bIBa€MbIX OpraHU3alMeil HACENEeHUIO (B COOTBETCTBUU
co crienpUKON OpraHU3AIIHH).

5. OcHoBHbIE OpraHU3aIOHHO-9)KOHOMHYECKHE MOKa3aTeH,
XapaKTepU3YIOIINe AeATeIbHOCTh OPraHN3alluy, OIICHKA X TUHAMUKH.

6. MapkeTuHroBass JesTE€IbHOCTh OpraHu3aluu (IEHOBas MOJHUTHKA,
peKiIaMHasi  JIeATENbHOCTh M TMp.), OLEHKAa HEOOXOOUMOCTH €&
COBEPILIEHCTBOBAHUS

7. HampapneHus aesTenbHOCTH OpraHu3anuu (1o ycTaBy);

8. XapakTepHCTHKa KIHMEHTOB-MIOTPeOUTENeH yCIyr OpraHu3aIiu.

9. KoHTakTHasi 30Ha MPEANPUSATHS CEpPBUCA: JOCTOMHCTBA W HEIOCTATKH
OpraHHu3aIuy.

10. [Ipodpeccnonanbaple W JTHUYHOCTHBIE TPEOOBaHUS K  MEPCOHATY
OpraHu3aliu sl pabOThl B KOHTAKTHOM 30HE U OIIEHKA MX BBHITIOJHEHHS B
JeSITEIbBHOCTH OpTraHU3aluy.

11. MapkeTuHroBas 1eATEIbHOCTh OPTaHU3AIMHU KaK OCHOBA (hOPMUPOBAHUS
KJIMEHTYPHBIX OTHOIICHUHN

12. YrpaBnenue 53JeMEHTaMH  KOMIUJIEKCAa  MAapKeTHHra yciayr Tpu
¢dbopmHpoBaHUH TpolIecca 0OCTYKUBAHHS

13. ®opMupoBaH#e JOITOCPOUHBIX KIMEHTYPHBIX OTHOLICHUN

7.4 MetoanuecKue MaTepHaJibl, ONpeaessouue Npoueaypbl OleHMBAHUA
YMEHUii, HABBIKOB U (WJIHN) ONBbITA 1eSITeJIbHOCTH, XapPaKTePU3yOIINX 3TANbI

¢dopmupoBaHuss KOMIETEHLMI

MCTOI[BI KOHTPOJIA YMCHI/Iﬁ U HaBBIKOB — 3TO CIIOCOOBI ACATCIBHOCTH
npenogaBarciii 1 CTYACHTA, B XOJC€C KOTOPBIX BBIABIIACTCA YPOBCHb YCBOCHHA H
OBJIAACHUA Tpe6yeMBIMI/I SHAaHUAMU, IIOJTYUYCHHBIMU B XOAC y‘l@6H0ﬁ IMPAKTUKH.
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Ilenp KOHTpOJS: BBISIBUTH YPOBEHb YMEHHM U HaBBIKOB; HW3YYHTh
WHAMBU1yaJIbHbIE OCOOEHHOCTH CTYICHTOB.

Jnsi oueHkn ymeHMil W HaBbIKOB cTyleHToB AOY BO JIO T'MOO®IIT
pa3paboTaHa OaNIbHO-PEHTUHIOBAsI CUCTEMA.

bannbHO-peliTUHrOBass ~ cUCTeEMa  NPEACTaBIsIET  COOOM  cUCTEMY
KOJIMYECTBEHHOW OLIEHKM KadecTBa OCBOEHHUs O0pa30BaTEIbHOW MPOTrpaMMbl
BBICILIET0 00pa30BaHUs CTYAECHTOM B CPAaBHEHUU C IPYTUMU CTYACHTAMHU.

LenssmMu BBeieHHs OAUIbHO-PERTUHIOBOM CUCTEMBI SIBISIOTCSA:

— TMOBBIIIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHIO 00pa30BaTEIbHBIX
nporpamm (B TOM YHUCJIE€ MPOU3BOACTBEHHOM (MPEIAUINIOMHOMN) IPAKTHKN );

— MOJIyYE€HHE MACTANbHOM M PA3HOCTOPOHHEH HH(POPMALMU O KAvyecTBE U
pE3yJIbTATUBHOCTH  MPOXOXKJIEHUS  MPOU3BOJACTBEHHOM  (IPEIAMUIITIOMHON)
IIPaKTUKY;

— CTUMYJUpPOBAaHUE CHCTEMATUYECKOM pabOThl CTYJEHTOB B TEYEHUE
MPOU3BOJICTBEHHOH (IIPEAIUIIIOMHON ) TPAKTUKH.

CBeneHHsI IO UTOraM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCSA B BEIOMOCTb U
3aYETHYI0 KHHKKY CTYJICHTA.

[Io pe3ynpTaTaM MNPOXOXKJECHHUS MPOU3BOJCTBEHHON (MpPEaIUIIIOMHON)
IPAKTUKHU IPOBOJUTCS MPOMEKYTOUHASI ATTECTALMS: PYKOBOJUTEIEM PAKTUKH OT
OpraHU3alMK BBICTABIIACTCS 3a4€T C OLECHKOM.

YPOBHHM OCBOEHMUS JUCHHUITVIMHBI

MuHUMaJIBHBIN OcHoBHOM IIponBUHYTHIN
bannv 55-69 70-84 85-100
3auem 3a4TeHo
Oyenka 3 | 4 ‘ 5

3auem c ouenkou «omauuno» (85-100 6annos) — BHICTABISAETCS C YUETOM
OIIEHKH PYKOBOJUTENS MPAKTUKH OT MPO(PMIHLHON OpraHU3allK; OTYET BBITIOJHEH
B IIOJJHOM O0BE€ME€ M B COOTBETCTBHU C TPEeOOBAHUSIMU, PE3yJIHbTATUBHOCTH
MPaKTUKA TPEACTaBICHA B KOJWYECTBEHHOM U KadeCTBEHHOM 00paboTKe;
MaTepuall M3JI0KEH TPaMOTHO, J0Ka3aTelIbHO; B MPOIECCEe 3aIlUuThl CBOOOHO
WCIIOJIB3YIOTCSl TIOHSTHS, TEPMHUHBI, (POPMYIUPOBKH; BBIMOTHCHHBIC 3a/IaHUS
COOTHOCSTCS ¢ (HOPMHUPOBAHHEM KOMITCTCHITUH.
3auem c ouenkoit «xopouwion(70-84 6Oanna) — BBHICTABIAETCS C YYETOM
OTICHKU PYKOBOIMUTENS MPAKTUKHU OT MPO(PHIIBHON OPTaHU3aIMN; OTYET BHITTOJTHEH
MOYTH B TIOJTHOM 00BEME U B COOTBETCTBUU C TPEOOBAHUSIMH; B MPOIIECCE 3AMUTHI
IPAMOTHO HCIIOJIB3yeTCsl MPOGECCHOHANBHAS TEPMHUHOJIOTHSI - YETKO WU TIOIHO
W3JIaraeTcsl MaTepuai, HO He BCET/ia MOoCieI0BaTeIbHO; ONMUCHIBAIOTCS PE3YIIbTAThI
BBIIMIOJIHCHHBIX 3aJaHWi, HO HE BCErga YEeTKO COOTHOCHTCS BBIIOJIHCHHUE
npoeCCUOHAILHOW ~ JEATENIBHOCTH ¢ (popMHpOBaHMEM  ONPEACIICHHOM
KOMITICTCHITHH.
3auem ¢ ouenkou «yooenemeopumenvno» (55-69 Oam0B) —
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MPAKTUKU OT MNPOHIHHOM
OpraHu3aliy; B CIy4yae, €CJIM CTYACHT B MPOIECCE 3alIUTHI MMOKA3bIBAET HU3KUI
YPOBEHb BIIJIeHUsT TPO(DECCHOHATBFHBIM CTUJIEM PEUM B M3JI0KCHHHM MaTepHhaa;
HU3KUN ypOBeHb OGOPMIICHUS MTOKYMEHTAIlMM TIO0 TPAKTHUKE, HU3KUH YpPOBEHD
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BIAJICHUSI METOAMYECKOW TEPMHHOJIOTHEH; HOCHUT OIMCATEIBHBIN XapakTep, 0e3
AJIEMEHTOB aHAJIN3a; HU3KOE KAauyeCTBO BBINIOJHCHMS 3a/IaHUM, HAIPABJICHHBIX Ha
dbopMUpOBaHUE KOMIIETCHITHA.

Hezauem ¢ ouenkout «neyooenremeopumenvhon(0-54 oannos) -
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKUH OT MNPOdHIHLHOM
OpraHM3alliM; JOKYMEHTHI IO TpaKTHKe HE O(QOpMIIEHBI B COOTBETCTBHH C
TpeOOBAHMIMU; OMHCAHUE W aHAIU3 BUIOB MPO(ECCHOHATHLHOW NeSITebHOCTH,
BBITIOJTHEHHBIX 33JaHUI OTCYTCTBYET MM HOCUT ()parMEeHTAPHBIA XapaKTep.

HeynoBneTrBopuTenbHasi OLIEHKA, TMOJYYEHHAas MOpU 3allUTe OT4YeTa,
MPU3HAETCS aKaJIEMUYECKOW 3aJI0JKEHHOCThI0. CBEJEHUs IO HWTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4€THYIO KHIKKY CTY/ICHTA.

[TokazarensiMu OLICHUBAHUSI KOMIIETEHIIUM SIBJISIFOTCS. YMEHUSI U HaBBIKH,

KOTOpbIe (POPMHUPYET MPOU3BOJICTBEHHAS (MPEIAUIIIOMHAS) TPAKTUKA.

8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOJIUMBbIX JJIs1 IPOBEJAEHUS ITIPAKTUKHA

a) HOpMaTHBHbIE IPABOBbIE AKTHI:

1. Koncturymuss Poccuiickoin ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM TojocoBanueM 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncruryuuu P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®OK3).//
«Cobpanue 3akoHoaarenbcTBa PDOy». - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http:// www.consultant.ru/document/cons_doc_ LAW_ 305/
OcHoBHas JuTEpaTypa:

1. bacosckuii JI.E. Ctpaternyeckuii menemxmeHTt : yueOnuk / JI. E.
bacosckuii. - M. : NH®OPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

2. Benenunckuit B.I'. CepBuchHas nesrenbHOCTh : ydeOHUK / B.I.

Benenunckuit. — Mocksa : KuoPyc, 2016. — 175 ¢. — Jlns 6akanaBpoB. ObC
Book.ru. https://www.book.ru/book/920475/view2/1

3. Bunorpanosa M. B. Opranuzaius M IJIaHUPOBaHUE JAESITEIbHOCTH
npeanpusaTuii cepsl cepBuca [DIeKTpOHHBIN pecypc] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: H3garenbcko-Topronas
kopropausi  «JlamkoB u  K°), 2014. — 448 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. I'epacumoB, b.H. Mouenupoanue  mpouecca  yInpaBiEHHS
U3MECHEHUSIMU B OpraHm3anusax [DnekTpoHHsii pecypc] / b.H. T'epacumon. - M.:
Undpa-M; Byszockuit VYuebnuk, 2015. - 12 c. - Pexum pocryna:
http://znanium.com/catalog.php?bookinfo=526860

3. I'puboB B./l., JleonoB A.JI. DKOHOMHKA NpPEANPHUITHS CEpBHCA :

yaeonoe nocodbue / B.J[. I'pubos, A.JI. JleonoB. — Mocksa : KnoPyc, 2016. —
276 c. ObC Book.ru. https://www.book.ru/book/918009/view2/25
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6. Hparanuyk JI. C. IloBenenne norpeduteneii: Yuednoe mocoowue / JI.C.
Hparanuyk. - M.: HUI[ HMH®OPA-M, 2016. - 192 c. BDBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

7. NunoBamuu B cepBuce : ydebHoe mocooue / B.I'. UepHukoB. —
MockBa :  PycaiiHc, 2016. — 193 ¢ ObC  Book.ru.
https://www.book.ru/book/920763

8. KazanneB A. K.  VYnpasnenue onepamusamu: Yuyeonuk / A.K.

Kazanmes, B.B. Ko63es, B.M. Makapos. - M.: HUIL] UH®PA-M, 2013. - 478 c.
http://znanium.com/catalog.php?bookinfo=369426

9. Komapos H. M.VnpaBnenne  kadectBoM W uH(}pacTpykTypa
OpeanpusIThii cepBrUca ObITOBOIM M O(puUCHONM TexHUKH: YueOHoe mocobue / H.M.
Komapos, T.M. 3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

10. HaymoB B. H. OcHOBBI mpeanpuHUMATEILCKON JIESITEIbHOCTHU:

VYuebnuk / B.H. Haymon. - M.: HUI][ UH®PA-M, 2014. - 313 ¢ DBC
ZNANIUM.COM http://znanium.com/bookread2.php?book=411733

11.  Haymos B. H. Ctparernueckuii mapketunr: ¥Y4yeOuuk / B.H. Haymos.
- M.: HUL] UHOPA-M, 2014. - 272 c.: - (Boicmiee oOpa3oBanue: Maructpartypa)
http://znanium.com/bookread2.php?book=428247

12. Huxynuna H.H. ®unaHcoBbI MEHEHKMEHT OopraHu3anuu. Teopus u
mpakTUKa: ydeOHOoe TmocoOme Uisi CTYIEHTOB BY30B, OOYy4YalOIMMUXCA TIO
creruanbHOCTAM "®uHaHCHl U Kpenut", "byXxrantepckuil yuer, aHaiau3 U ayauT',
"Menemxment opranusanuu" / Hukynuna H.H., Cyxomoes /I.B., DpuamBuiu

H.J. - M. IOHUTU-ITAHA, 2015. - 511 C.
http://znanium.com/bookread2.php?book=883788

13. [Tumryno B. M. MeHeKMEHT B cepBHCE U Typu3Me : yueb. mocoodue /
B.M. Ilumynos. — 3-e uzA., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
— (Beiciiee oOpasoBaHue: BakanaBpuar).
http://znanium.com/bookread2.php?book=765602

14. [TaBmosa I'.}O. CepBucHas nesarenbHOCTh : yuebHoe mocooue / I'.1O.
[TaBioBa. — MockBa : KuoPyc, 2016. — 175 c¢. OBC Book.ru.
https://www.book.ru/book/920343/view2/4

15. [Toptaeix B. B. Ctparterus 6usneca / [loptaeix B.B. - M.:/lamkoB u
K, 2017. - 276 ¢c. 55C ZNANIUM.COM http://znanium.com/bookread2.php?book=430630

16. Pe3nuk I'.A. CepBucHas aesitenbHOCTh: YueOHuk / I A. Pe3nuk, A.U.
Mackaera, HO.C. ITonomapenko. - M.: HULL Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmee oOpa3zoBaHue: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

17. Pomanosuu XK. A. CepBucHas 1eaTeIbHOCTh [ DIEKTPOHHBINA pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox o6m. pen. mpod. XK. A.
PomanoBuua. - 6-¢ wusnm., mepepab. m gom. - M. : M3marembcko-toproBas
kopnopauusa «amxkoB wu  K°, 2017. - 284 c¢. DBC ZNANIUM.COM

http://znanium.com/bookread2.php?book=430365.
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18. Ceupunenko lO. I1. CepBucHas nesTeIbHOCTh B 0OCITY>KMBaHUH
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueobHoe nocodue / FO. I1. Crupuaenko. - M.

Hamko wu K, 2017. — 2-e wm3g. 220 c¢. DBBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143

19. Cunsiea, 1. M. MapkeTunr yciyr [ IeKTpOHHBIH pecypc] : YueOHuk
/ 1. M. Cunsena, O. H. PomanenkoBa, B. B. Cunsie; non pen. 1. 3. H., npod. JI.

I1. JdamxoBa. - M.: HamkoB u K, 2014. - 252 c. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430570

Jlono/iHUTeILHAS JINTEPATypa

20. ApxaHrenbckas N.b. NHTerpupoBanHbIe MAapKETHHIOBBIE
kommyHukaru/Apxanrensckas U.b., Mesuna JL.I'., Apxanrenbckas A.C. - M.:
U1l PUOP, HUI]T NUHDPA-M, 2016. Pexxum poctynma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

21. bypos B. Il. busnec-ian ¢upmel. Teopuss u mpakTtuka: YdeOHOE
noco6ue / B.IL. bypos, A.JI. Jlomakun, B.A. Mopoukun. - M.: HUL| Undpa-M,
2015. - 192 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=508590

22. I'acymora, C. E. HMudbopManMoOHHBIE TEXHOJOTHUM B COIMAIBHOU
chepe [Dnexrponnbiit pecypc] : Yueonoe nocooue / C. E. 'acymona. - 3-e uzj.,
nepepab. u gon. - M.: HamkoB u K, 2012. - 248 c¢. O5bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=414979

23. Hanunenko H.H., Pyonoa H.B. CepBucosorus : yue6Hoe mocobue /
H.H. Janunenko, H.B. Py6moBa. — Mocksa : KuoPyc, 2017. — 219 ¢. — Jlusa
6axanaBpoB. DbC Book.ru. https://www.book.ru/book/920197/view2/123

24. HomxkukoBa, A.M. MenemkMeHT mig  OakalaBpoB cepBHCa
yuaeb.mocodue / A. U. JJomxukosa, T. FO. Edpemona. - PocroB H//] : ®denuxkc,
2013. - 412 c. : ni. - (Beiciee obpaszoBanue). - bubauorp.:c.405.

25. Hy6posun, U. A. [loBenenue notpedureneit [ DneKTpoHHBIN pecypc] :
VYuebnoe nmocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
DBC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

26. Konenpko, C.I'. MeHemkmeHT B cdepe KyJIbTypbl U HCKYCCTBA :
y4eOHUK U MPaKTUKYM JJis akagemudeckoro 6akanaBpuata / C. I'. Konenbko. - M.
: FOpaiit, 2016. - 370 c. - (bakanaBp. AkageMudeckuii Kypc). - bubnuorp. B KoHIIe
IJIaB.

27. Mypry3amueBa T. B.MapkeTUHr ycCIIyr TOCTENPUHUMCTBA U TypU3Ma:
YuebHo-mmpakTuyeckoe nmocodue / Myprysanuesa T.B., Pozanosa T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

28. TapanoBa 1.B. Cepucosorus [DneKTpoHHBIN pecypc] : ydeOHuK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponoiib: AI'PYC CtaBpomnoJyibCKOro roc.
arpapHoro VH-Ta, 2013. — 296 c. 2BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

29.  YI0BIETBOPEHHOCTh MOTPeOUTENs. DMIUPUYECKUE HCCIIEOBAHUS U
npaktuka usmepenus: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
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M, 2013. - 220 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966

30. VYrpapieHue mpoeKkTaMmu (IIPOCKTHBIH MEHEKMEHT) : y4eb. mocodue /
I'.A. IlorameBa. — M. : UH®PA-M, 2017. — 224 c. [DaeKTpOoHHBII pecypc].
URL.: http://znanium.com/catalog.php?bookinfo=661266

31. [[unosckasJI.IT.YenmoBek u ero morpeOHOCTU: yuel.nmocooue. M.:
Anbda-M: THOPA-M, 2014. 432 c.

32. Yeborapes H.®. Omenka croumoctu mpeanpusatus (Ou3Heca)
[DnexTpoHHBIN pecypc]: yaeOHuk st 6akanaBpos / H.®D. Ueborapes. — 3-e u3m. —
M.:  U3parenbcko-toproBas  kopmopauus — «/JlamkoB wu  Ko», 2017.
//9BC:Znanium.com http://znanium.com/bookread2.php?book=450877

Pecypcsnl cetu UaTepHer

1. AHaIUTUYECKHUI LEHTP pu IIpaBurenbCcTBE PO.
http://ac.gov.ru/publications/
2. NudbopmalinoHHO-aHATUTUYECKOE areHTCTBO Kommepcantp

https://www.kommersant.ru/
3. MunuctepcTBO KyiabTyphl PO. https://www.mkrf.ru/

4. MuHnuctepctBo  oOpasoBaHuss W Hayku  P®._ http:/xn--
80abucjiibhv9a.xn--plai/

5. MuHnuncTepcTBO [IPOMBINIUIEHHOCTU u TOPIOBJIA P®.
http://minpromtorg.gov.ru/

6.  MunucrepcrBo ciopta P®, https://www.minsport.gov.ru/ministry/

7. MunHCTEpCTBO TpyAa U coranbHo 3ammTel PO. http://rosmintrud.ru/

8. MununcTepcTBO SKOHOMHUYECKOIO pa3BUTUA P®.

http://economy.gov.ru/minec/activity/sections/innovations/

0. Hayunas anextponHas 6ubiuoreka eLIBRARY.RU//[DnexkTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

10. Tlopran my3eeB Poccum [DnekTpoHHBIN pecypc]. — Pexxum pocrymna:
http://www.museum.ru

11. ®enpepanbublii  mnpaBoBod  mnopran  "FOpuaudeckas  Poccus”
http://www.law.edu.ru

12.  OdunumanbHple  CaliThl OpPraHOB  PETHOHATIBLHOTO  YIPABIICHUS
(Hampumep, oduIUANbHBIN calT AamuHucTpanuu JleHuHTrpaackoil obmactu
http://www.lenobl.ru/ , opurnmaneueni cadt Aamunuctpamuu Cankt-IlerepOypra
https://gov.spb.ru/ u  gApyrue B  3aBUCUMOCTH OT TE€Mbl  BBITYCKHOM
KBaJIM(DUKAIIMOHHOM paboThl B COOTBETCTBUU C TIepeyHeM cyObekToB PD cormacHo
cratbe 65 Koncrurymuu PO http://www.constitution.ru/10003000/10003000-
5.htm).

13.  OduuuanbHble  CaWThl OpPraHOB  MECTHOTO  CaMOYMPAaBIICHUS
(Hampumep, oduIumanbHbIl calT ['aTYMHCKOTO MYHHUIIMIAIBHOTO pakoHa
Jlenunrpaackoii obnactu http://radm.gtn.ru/ u apyrue B 3aBUCUMOCTH OT TEMBI
BBIITYCKHOM KBATM(PUKAITMOHHOMN pabOThI).
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14. Tlopran I'ocynapcTBeHHBIX IIPOTpaMm P®.
https://programs.gov.ru/Portal/

15.  PetituaroBoe arentctBo RAEX («Oxcnept PAy) https://raexpert.ru/

16. ®enepanbHas ciyx0a rocyapCTBEHHOU CTaTUCTUKU
http://www.gks.ru/

9. IHEPEYEHD NHPOPMALIMOHHBIX TEXHOJIOT UM,
HUCHOJB3YEMBIX IIPU ITPOBEAEHUU ITPAKTHUKH, BKJIIOYASA
HEPEYEHDb IHPOI'PAMMHOI'O OBECIIEYEHUA n
NHPOPMALMOHHBIX CIIPABOYHbBIX CUCTEM

[IporpaMmHoOe obecreueHue:

1) Omneparmonnas cuctema (Microsoft Windows ITponpuemapnas);

2) Ilaker oduchbix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access Illponpuemapnas);

3) Apxuatop (7-Zip GNU Lesser General Public License)

4) TIporpammHOe obecriedeHHe Il MPOCMOTPA JIEKTPOHHBIX JOKYMEHTOB
B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

5) Hnurepnperarop HTML kopna, a Takke JIpyrue s3bIKM pa3MeTKH web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:
1) ABToMaTu3WpoBaHHas HH(POpPMAIMOHHAs OWONIMOTEYHas cuUcTeMa
Marc21SQL;

2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lmrocy

10. OIIUMCAHHE MATEPUAJIBHO-TEXHUYECKOM bA3bl,
HEOBXOJUMOHN JJIA MPOXOXIAEHUA ITPOU3BOJACTBEHHOMU
ITPAKTUKH

[ToMemennss aJisi MPOBEACHUS TPAKTHUKU JIOJDKHBI  COOTBETCTBOBATH
JEeUCTBYIOIIUM CAaHUTAPHBIM M TIPOTUBOIMOKAPHBIM HOPMaM, a Takke TpeOOBaHUSIM
TEXHUKH O€30MaCHOCTH TPHU MPOBEJACHUU YUEOHBIX U MPOU3BOJICTBEHHBIX PadoT,
OCHAIIEHBl KOMIMBIOTEPHBIM WM WHBIM 00OpyIOBaHWEM I  paboThl ¢
HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH M MMEIONUM JOCTYI K MH(POPMAIMOHHO-
CIIPAaBOYHBIM cuUcTeMaM U 0Oa3aM JICWCTBYIOLIETO 3aKOHOJIATENIbCTBA; C
BO3MOKHOCTBIO TIOAKITIOUEHUs K ceTu «/HTepHeT» M obecrnedeHneM aocTyna K
AJIEKTPOHHBIM UH(OPMAIIMOHHO-00pa30BaTeILHBIM 0a3aM JTaHHBIX.

PykoBoguTensiM MpakTUKu OT 00pa30BaTEIbHON OPTaHU3allUU U CTYICHTaM
obecrnieyeH JOCTYIl K COBPEMEHHBIM MpodecCUOHAbHBIM 0a3aM JaHHBIX (B TOM
qyuciae MEXKIyHApOJHbIM pedepaTUBHBIM 0Oa3zaM JaHHBIX HAyYHBIX H3JAaHUN) U
WH(POPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax C JIOCTYIIOM B MHTEPHET, B TOM YHCJIe TI0 OECIPOBOIHBIM KaHajlaM CBSI3U
JIUIS1 BBITIOJTHEHUS 3aJaHUM 110 TTporpaMMe MPOU3BOACTBEHHOM MPAKTUKH.
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Ne

u/n HaunmenoBanue KosanuecrBo
1. | Conenpanu3nupoBaHHbBIC Ay IUTOPUM:

VYyebHas ayautopust Il POBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpYINIOBBIX M HWHJIMBHUAYAIbHBIX KOHCYJbTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXYTOYHOM arrectamuu /
KOMITBIOTEPHBINA KJacC / TMOMEMICHUE Il CaMOCTOSITEIhHOM | 1
paboThI: Ne 44

2. | TexHuyeckue cpeacTBa 00yUeHUs:

KOMITBIOTEDP C MPOrpaMMHBIM obecrieueHrueM Ne 44 | 15
3. | CneumpanusupoBaHHbIe ayIUTOPUN:

VYyebnass ayautopusi JUisi IPOBEACHUS 3aHITHI JEKIMOHHOTO
TUMA, 3aHATAA  CEMHHAPCKOTO  THUIA, T[PYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJbTAllMi, TEKYIIEr0 KOHTPOJA U
IPOMEKYTOYHOM aTTectaru: Ne 39 1

4. | Texuuueckne cpeicTBa OOYUCHHUS

9KpaH HacTeHHbI Ne 39

MYJIbTUMEIUNHBIN TTpoekTop No 39

KOMIIBIOTED € MPpOrpaMMHBIM obecriedueHueM No 39
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHUE
BbICIIero 0Opa3oBaHus JIEHMHrpacKOW 00IacTH
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (UHAHCOB, TIPaBa U TEXHOJIOTHI»

daxynpTET MEHEKMEHTA, COLIMaIbHONU paboThl U TypHU3Ma

OTYET
O MPOXOXJIEHUN HPOI/I3BOI[CTBEHHOI71 (HPEMHHHOMHOﬁ)
IMPAKTUKHA
Brimosnant:
(®UO)
CTyJIeHT OakaJlaBpuarta Kypca dhopmbl 00yUeHUS

HanpasyieHue 43.03.01 — Cepsuc
npoduiib: MeHeHKMEHT U MAPKETHHT Ha MPEIIPUSTHIX CEPBUC

OrneHka narta

PykoBouTeNb MPaKTUKKA OT HHCTUTYTA!

(®HO0)
IMoamuce
PykoBoauTenb MpakTUKKU OT IPOPUIEHON
OpraHM3alyu:

(®HO0)
IMoamuce

I'aTuynna
201
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTENBHOE YUPEKIACHHUE
BbICIIET0 0Opa3oBaHus JIeHuHrpaackon odiactu

«TOCYJAPCTBEHHBIA UHCTUTYT SKOHOMUKHA
®UHAHCOB, IPABA U TEXHOJIOT Ul»
DakyJabTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npakxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omyecmeo nOIHOCMbIO)

Hanpasnenue noarorosku:

Mecto MPOXOXKACHUS ITPAKTUKH:

(wugp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(pamunus, ums, omuecmeo, yuenas cmenetdv, yueHoe 36anuie)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoxu IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I'aTuynna

20 T
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1. COBMECTHBIN IVIAH-TPA®UK MPOBEJIEHUSA IPAKTUKHN

Ng HaumenoBanue pabot Cpoxk mo
/1 TIaHy
1 > 3

PykoBoauTenb NpakTUKX OT NMPOPUIBLHON OpraHu3auu

(noonucs)

PyxoBonutens npaktuku oT [ TODIIT

(noonucs)

CryneHnt

(noonucs)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapou)

PykoBonuTenb npakTUKu OT NPOQPHUIBLHON OpraHu3aluu

(noonucs)

PykoBogurens npaktuku or TUODIIT

(noonucs)
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3.COAEP KXAHME BbIITOJTHEHHBIX PABOT B IIEPUOJA ITPAKTUKH

No Cpok o | BeimosineHo
HaumenoBanmne pabot
n/n IUIaHy bakTHuecku
1 2 3 4

PykoBonuTenb npakTUKu OT NPOQPUIBHON OpraHu3aluu

PykoBogutens npaktuku or I UODIIT

CryneHt

(noonucsw)

(noonucs)

(noonucs)
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OT3bIB pyKOBOAMTE/IA NPAKTHUKH OT NPO(PUIBLHOM OPraHu3anumu

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYaIOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIofall TMpaBuUjia BHYTPEHHETO pacrlopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOXKapHOU Oe3omacHocTU. B mepuosn mpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0s, KaK

Brison: OpakTUKa CTyJAeHTa
Y

(610 npaxmuxu) (bamunus, unuyuanvl)

MOJKET OBITh 3aYTeHA C OHCHKOfI « ».

PykoBoauTens npakTUKH OT MPOQPHUIBHON OpraHu3aluu:

I[aTa (noonuce, pamunust, UHUYUATbL)

M.IL
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