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1. ITosicHUTEJILHAA 3AMUCKA

Teopernyeckoe TOHMMAaHHWE CEPBUCHON JIESITEIIBHOCTH TPHOOpETacT
riyO0oKoe cojep)kaHue, OToOpakarllee MHOTOTPAaHHYIO MPHUPOAY CEpBHCA.
[IpakTvka CEpBUCHOW JACSATENBHOCTH HBIHE TPAKTYyeTCS KakK OOIIMpHOE
MPOCTPAHCTBO XO35UCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI J]BE OCHOBHBIC
ctopoHbl. Tak, B HeWl TNPENCTaBICHbl CIECHIUAIU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOSAIINE YCIYTM W Tpeajiaralouide BOCIOJb30BaThCs UMHU Ha OCHOBE
phIHOYHOTO OOMeHa. /[l mnpou3BOAUTENEH YCIyr CEpBUCHAs JEATEIbHOCTD
BBICTYIIA€T PA3HOBHUIHOCTBIO TMTPO(PECCHOHATLHOTO TpyAa, OM3HECa, YIPABJICHHS B
cdepe X03sIMCTBOBAHUS.

Bwmecte ¢ Tem B mpoiiecce CBOero TpyjAa MpOU3BOJUTENN YCIYT HEM30€KHO
CTAJIKUBAIOTCS C TOTPEOUTENSIMU, KOTOPbIE COOOIAIOT CEPBUCHON NIESITEIIbHOCTH
BO MHOTOM HEIKOHOMHUYECKHE XapaKTEPUCTHKHU, MOPOKIAEMbIE MX HHTEPECaMHU,
OMOIMSIMU, IIEHHOCTHBIMH  OpHEHTalusMU. B  mpocTpaHcTBe  CEepBUCHOM
JIEATEIIbBHOCTH TIOTPEOUTENIN YCIYT BBICTYHAIOT APYrod CTOPOHOM, KOTOpas uepes
PBIHOYHBIA OOMEH JKEJaeT IOJyYHWTh KOHKPETHhIE Ojlara ¢ y4eToM CBOMX
noTpedHoCTel. [loTpeduTens MpeabsSBISET K CEPBUCHON ACATEIIBHOCTH ITUPOKHMA
JMana3oH crneuupuueckux TpeOOBaHMW, ycMaTpuBas B HEH MHOrooOpas3HbIe
BO3MOYKHOCTH, IO3BOJISIONINE PEATU30BATh CBOU 3aIIPOCHI U HYK/IbI.

Co Bropoi#t nosoBuHbl XX B. Bce Oosiee MIyOOKO HauYMHAET OCO3HABATHCSA
3HAUEHUE CEPBUCHON aKTMBHOCTH KaK MCTOYHUKA COIMOKYJIBTYPHBIX WHHOBAIUH,
crioco0a TMHaAMU3AIMK BCEro OOIIECTBEHHOTO Pa3BUTHS - yepe3 HH(OOPMALIMOHHOE
oOCy’KMBaHWE, pACIIUPEHUE YCIYr [I03HABATENbHOrO IUTaHa W T.I. Bce
MEPEUYNCIICHHBIC ACTIEKThl W TOAXOABl K TMOHWUMAHHWIO CEPBUCHOUN NEATECITLHOCTH
MO3BOJISIOT TPEACTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEKIUCITUTUTHHAPHOTO
HAy4YHOTO aHaju3a, 4YTO OOYCIOBWIO HEOOXOJMMOCTh W3Y4YEHUS JaHHOU
JTUCIUTUIMHBI B paMKaX MOATOTOBKY CTYICHTOB 110 HampaBieHUI0 « CEpBUCH.

IlenssMu ocBoeHus: AUCHUIUINHBI «CepBHUCHAs JCSTEIBHOCTDY» SIBISACTCS
OCBOCHHE CTYyJICHTaMH OCHOBHBIX TIOJIO)KCHHH  OpraHWU3alMK  CEPBUCHOM
NEATEILHOCTH, CTPATETUH W TAaKTUKH €€ OCYIIECTBJICHUS B YCIOBHSIX PBIHOYHOU
HPKOHOMHKH, TOJIYYCHHE UMM JIOCTATOYHOTO KOMILJICKCA MPEACTABICHHA O PO H
MECTE CepBHCa B 00IIICH CUCTEME UeTOBEUECKOM EeSITEILHOCTH.

3amaun TUCIUTUIAHEIL:

YCBOCHUE 3HAHUU O COIEpKaHUU U (PopMax W MPAKTUIECKOUN JEATeTbHOCTH
B 0Osactu (hopMHUPOBaHUS TOTPEOHOCTEH;

BBIpabOTKa TIIYOOKHMX TPEJACTAaBICHUNH O COJEPKAHUU  CEPBUCHOU
JEeATEIIBHOCTH B COBPEMEHHOM OOIIIECTBE;



OBJIaJICHHE CHEHU(PUKON NeATEeIbHOCTH (PUPM MO OKA3aHUIO CEPBHUCHBIX
yCIIyT, HalpaBJIEHHBIX Ha yIOBJIETBOPEHHE MOTPEOHOCTEN YeIOBEKa;

yYMEHHUE CErMEHTUPOBATH MOTPEOUTETHCKUIM PHIHOK CEPBUCHBIX YCIIYT;

OCBOCHHE MPAKTUUECKUX HABBIKOB MPOBEACHUS COIMATIBHO-PKOHOMUYECKUX
UCCIIeIOBaHMi B chepe cepBuca.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs 10 IMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yIbTATaAMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMMmblI

Hucuunnuna «Cepsucnas OeamenbHOCMbY» Y4acTByeT B (OPMHUPOBAHUU
ClIEYIOIEeN KOMIETEHINH (CIEAYIOMUX KOMIIETEHIUN):

3HAHUA. OCOOEHHOCTHU CepBI/ICHOf'I JCATCIIBHOCTH KaK BHIA
JeSITeJIbHOCTH, OCHOBHBIC MOHSTHS U OPTraHHU3alUI0 CEPBHCA;
00IIIyI0 METOOJIOTUIO CEPBUCHOTO OOCITYKUBaHUSI; OCHOBHBIC
(GOpMBI CEpPBHCHOH JEATEIBHOCTH; TEXHOJIOTUU IMpoliecca
cepBuCca, OCOOEHHOCTH  OOCTY)XKMBaHUS  KJIMEHTOB B
3aBHCUMOCTH OT HAIMOHAIBHBIX, PEIUTHO3HBIX, BO3PACTHBIX
U JpYruxX OCOOEHHOCTEH, OCOOCHHOCTH OpraHU3AlNH
KOHTAKTHOH 30HBI

YMEHHS: aHAJTM3UPOBATh OCHOBHBIC HANPABICHUS CTpPATETUU

OIIK-2 - TOTOBHOCTD
CepBHCa; TOJB30BAaThCA  CTaHAAPTaMH  OOCITYKUBAHUS;
pa3pabaThiBaTh TEXHOJIOTUHU
000CHOBATh BBIOOP TEXHOJIOTUHU IPOLIECCA CEPBHUCA C YUETOM
mporecca cepBuca, .
TpeOoBaHuil moTpedutens; 0OOCHOBBHIBATH  HAIIPAaBJICHUSA
pa3BUBaTh CHCTEMBI o
N CEpBUCHOTO MAapKETHHTa KaK OCHOBBI M3Yy4eHHs TpeOOBaHUI
KIIMEHTCKUX OTHOILIEGHUH ¢
., | moTpedburens;
Y4ETOM TpeOoBaHuU .
aHAJIM3UPOBATh OCOOEHHOCTH TMOTpeOUTENel B Tpoliecce
noTpeduTens

CEpBUCHOM /1€ATEIIbHOCTH

HABBIKM:OTIPE/ICTICHNS HAPABICHUI Pa3BUTHSI CHCTEMBI
KJIMEHTCKUX OTHOIIEHUH ¢ y4€ToM TpeOoBaHUN OTpeOUTes;
HaBBIKaMU (POPMHUPOBAHUS CEPBUCHOMN TOJIUTUKHU; BRIOOpA
TEXHOJIOTHH Ipolecca cepBuca; pa3padoTKU OCHOBHBIX
HaNpaBJICHU CTPATErHH CEPBUCA; BEIOOPA U MCITOIE30BAHHUS
Pa3IUYHBIX OJIXO/I0B K OL[EHKE KauecTBa CEPBUCA; HABBIKAMHU
pa3pabOTKN COBPEMEHHBIX TEXHOJIOTUN 00CITyKUBAHHS
norpeduTenei

3. MecTo IUCHHUIUIMHBI B CTPYKTYpPe 00pa30BaTeibHOM MPOrpaMMbl

Juctnnmmaa b1.5.09«CepBucHasi 1eATeIbHOCTEY SBISICTCS 00s3aTelbHON
JTUCITUTIIMHOW 0a30BOM YacTW JJIs TIOJATOTOBKH CTYACHTOB IIO HAIPaBJICHUIO

43.03.01 Cepsuc.



[udp [IpenmecTByronme JuCUUILTHHBL [Tocnenyromye AUCIUTIIMHBI Y4€OHOTO
KOMITETEHIIH y4eOHOro IJ1aHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAWBAETCs
OCBaMBAETCsI KOMIIETEHIIUS KOMITETEHIIHS
OIIK-2 JucuuninHa sBisieTcs MepBoi B OCHOBBI NPEINPUHUMATETCKOMN
(dhopMUpOBaHUH TaHHOU JIeATETbHOCTH B CEPBUCE
KOMIIETEHIINH DJIeKTpOHHAsE KOMMEpLHUs

4. O0beM IMCHUILUIHHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBAa AKaJAeMHYEeCKHUX MJIM ACTPOHOMMYECKHX YaCOB, BbIJICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npemnojgasaresemM (1Mo BUAaM y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJbHYI0 Pad0Ty 00y4ar0IIUXCH

OO0miast TpyAOEMKOCTh OCBOEHHUs Yy4eOHOM aucHuruimHbl «CepBHUCHAS

NIEITEIBbHOCTEY» COCTABIISICT S5 3aUueTHBIX enuHnIl i 180 akageMHYecKuX 4acoB.

Cemectp 2
Bcero wacos/3.en 180/5
Jlexnun 32
AyauTopHasi KOHTaKTHas paboTa
[IpakTuy. 3aHATHS 32
CamocrosTenpHas paboTa 62

Bung npomexyToyHOM — aTTecTanuu
Dk3ameH, KypcoBas padora | 4,5/49,5
(xoHT. paboTa/cam. pabora)




5. Conepxxanue TMCHMUILIMHBI (MOYJIsl), CTPYKTYPUPOBAHHOE 10 TeMaM
(pa3zaenam) ¢ ykazaHueM OTBEIEHHOT0 HA HUX KOJMYeCTBA aKaJeMU4eCKHX
WJIN ACTPOHOMHUYECKHX YACOB U BH/I0B Y4eOHbIX 3aHATHI

TpynoeMKocTh Conepxanue
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Ycnyru kak cpeacTBo
YZIOBJIETBOPEHUS NOTpeOHOCTEN
yenoBeka. DopmupoBaHUE phIHKA
yeayr. Knaccudukanus ycnyr u ux
xapaktepuctuka. [IpuHIumsI
coBpeMeHHOTO0 cepBuca. OcobeHHOCTH
CEPBHCHOM JESITETbHOCTH KaK BUIA
CepBucHas N
nesaTenbHOCTH. [IpocTpaHCTBEHHBIN 1
JIeSATeTbHOCTh -
BpEMEHHOM (haKTOPHI IpU
Kak (hopma
1 15 4 3 8 cerMeHTaIuu chepsl yCIIyrT.
yIIOBJIETBOPEHU
. OcHOBHbBIE MOHATHUSA. Y CIyTra Kak
s moTpeOHoCTeH
dopma. CepBuC Kak coqepKaHue.
yeJioBeKa
CormanbHble MPEANOCHITKA
BO3HUKHOBCHUS U Pa3BUTHS
CEpPBUCHOM AEATENBbHOCTU. BiusHue
WHyCTPUAIBLHOTO MTPOU3BOCTBA HA
CEPBUCHYIO AesATeIbHOCTh. CepBUCHAS
JIeSITEJIbHOCTh B 00IIECTBE
MOCTUHYCTPHAILHOTO THIIA.
Bo3HuKHOBEHHE U pa3BUTHE YCIYT.
ConeprxaHue MOHATUA yciayra. Y ciiyra
Kak kaTeropus ¢unocodckas u
skoHomuyeckas. [Ipupona ycuyr.
[Ipennoceuiku Kareropum ycnyr. Pox ycnyr. ¥Ycinyru
o | BOSHHKHOBEHMS | o 4 3 3 MEPBOTO U BTOPOTO PoJia,
' CEPBUCHOI 0COOEHHOCTH MX OKa3aHUs
NeSATETbHOCTH (MaTepualbHbIE U HEMaTepuaIbHbIC
yenyru). OTaudue yciyry oT ToBapa.
OCHOBHBIE XapaKTEPUCTUKHU YCIYT.
@akTopsl, BIUAIOIINE HA
(dbopMUpOBaHUE YCITYTH.




Cepauc u ero
0CO0EHHOCTH

13

[TorpebnocTu u ycnyru. Pois cepuca
B YJIOBJICTBOPEHUU MOTPEOHOCTEN
yenoBeka. Gunocodus ceppuca —
MHOE MHPOBO33peHHE YenoBeka. Ponb
JESITEIIbHOCTH, YIIPABICHUS
(MaHUIYJISLIKS YeTIOBEKOM uepes
MOTPEOHOCTH ), OOIICHHS B CEPBUCHOM
nearenpHocTH. OXUmaHue
MOTpeOUTENST OT OOCTYKUBAHHMS.
KauecTtBO yciryru — onenka
norpedurens. CocTapisione
Ka4yecTBa yCIYT'd. Y POBEHb CEpBHUCA:
aCCOPTUMEHT yCIyT, HAJIMYKEe y100CTB
(cTumb, Ka4ecTBO, YpOBEHb
YIOBJICTBOPEHUS MTOTPEOHOCTEN ).

Mecto u ponb
oO01eHus
YYaCTHUKOB
CEpPBUCHOI
NEeSATEeTbHOCTH

13

IlonsiTHE O KKOHTAKTHOU 30HEY.
OcobeHHOCTH OpraHu3aluu
KOHTaKTHOM 30HBI.CepBHC Kak Gopma
CyOBEKT - CyOBEKTHOTO
B3aumoeiicTBus. O01eHne Kak
B3anMoBnusiHue. [Ipodaema
KOH(IMKTHBIX CUTyaluii. PedeBoe
Bo3eiicTBre. O0IIeHNEe Kak
otHouenue. [Ipobiaema
HOPMAaTUBHOTO OOIIEHUS B CEPBUCHON
nesitenibHOCTH. KynbTypa o0ienus u
BHYTPEHHSIS KYJIbTypa YeJIOBEKa.

OcHOBBI TEOpUH
00CcITy)KMUBaHUS

12

CepBucHas 1€ATEIbHOCTh KaK
IPOLIECC U €r0 CBA3b C
YKOHOMHUYECKON KOHBIOHKTYPOl.
OO11ast METOA0IOTHUS CEPBUCHOTO
o0ciyxuBaHus.OCHOBHbBIE (POPMBI
CEpBUCHOM JEATEIbHOCTH.
OcobeHHocTy mpolecca BHEIPEHUS
MHHOBaIMii B chepy ycnyr. [Ipouecc
00cIyXKUBaHUS IOTpeOUTENEH.
dakTopbl 00CTYKMBAHUS U
noKasaresb 3aTpaT BPeMEHH.
[Tpobnembl kauecTBa U 6€30MaCHOCTH
YCIIYT B MPAKTHKE COBPEMEHHOTO
cepBuca. YIpaBieHHe KayeCTBOM
yCITyT, KOHTPOJIb CTAaHAAPTOB U
0e30macHOCTH O0CITY>KUBAHHUSL.
DTUYecKne OCHOBEI, JIEIOBOM STUKET U
ACTETUYECKUE ACTIEKThI CEPBUCHON
JIeSITETTHHOCTH.

Opranuzanus
00CITy)KMBaHUS
norpeduTenei

14

Teopus opranuzaiu 006CIyKMBaHUS.
[IpennpusTusi, OKa3bIBAIOLIUE YCIYTH
HaceneHuto. [loHsaTus u orpacnenas
cTpykTypa chepsl yeuyr. [lorsTus o
MPOAYKTaX CEPBUCHOM J1EATEILHOCTH.
IIpouecc npuHATHS pemeHus




notrpedurenemM. GakTopbl, BIUAIOIINE
Ha TPOIIECC IPUHATHS PEIICHUS:
MHUBUAYaJIbHBIE, ICUXOJIOTHYECKHE
u conpanbHbie. [Iporecc ocoznanus
MOTPEOHOCTH TTOTPEOUTEIIEM.
Bo3snelicTBue KynbTyphl Ha IIOBEICHHE
notpedutens. CucreMa EHHOCTEH.
OcobeHHocTH 00CTyKUBAHHS
KJIMEHTOB B 3aBUCMOCTH OT
HAI[MOHAJILHBIX, PEIUTHO3HBIX,
BO3PACTHBIX U APYTUX
ocobenHocreil.Pa3Butue cucremsl
KJIMEHTCKUX OTHOLIEHHUH C y4yeToM
TpeOOBaHUH MOTPEOUTEIIS.

[IpaBoBoe
perympoBaHue
OTHOUIEHUN B
CEpPBHUCHOI
NEeSATEIbHOCTH

14

HopMaTtuBHbIE TOKYMEHTHI 110
ob0ciyxuBaHuto HaceneHus. 3akon PO
«O 3amuTe npaB NoTpedUTENCH».
I'OCT u kiaccudukaropsl. [Ipasuna
OBITOBOTO O0CTYKUBAHUS HACETICHUS
B P®. O6s13anHOCTH pOAaBIA YCIIYT.
denepanbHble, pETUOHATBLHBIE U
JIOKQJIbHBIE HOPMATUBHO-TIPABOBBIC
JIOKYMEHTBI.

Kareropun
norpedureneit u
0COOEHHOCTH
00CcITy)KMUBaHUS

14

CooTHolieHne NoTpeOHOCTEN,
CIIOCOOHOCTEH, BO3MOXKHOCTEHN U
CPEACTB YIOBJIECTBOPECHUS
notpebHocTeil uenoseka. JKusHeHHO -
CTWJIEBBIE TpynIbl. THUIbI
noTpeduTeneil Mo MprUBHIYKaM,
3ampocawm, KeJaaHusaM. Tumel
noTpeduTeneil mo conuanbHOMy
MPOUCXOXKICHUIO, CTaTyCy, JOXO1aM,
Bo3pacty. Tumsl motpeduTenei mno
JIyXOBHBIM LIEHHOCTSIM, OTKPBITOCTH U
JMHAMUYHOCTH, BEPHOCTHU K
TPaJULMSAM U MOKOIO.

Cepauc u
CEpPBUCHBIE
TEXHOJIOTUHU

16

[TonsATHE U conepkKaHUE TEXHOIOTUN
npouecca ceppuca. HoBbie BUABI
yeayr. [IporpeccuBnblie (popMeI
oOciyxuBaHus. BHepeHue HOBBIX
BUJIOB YCIYT U (GOpM 00CTyKUBaHMUS.
WunuBuayansHOE 00CTy)KHBaHUE, KAK
CaMOCTOSITENIbHBINA BU JESITETLHOCTH.
Ortuyeckue npoOaemMbl
MH(OPMALIMOHHOTO CEpBHCA.
[Tpo6iema 3auTsl HHGOPMAIUH.
WudopmannoHHbIe TEXHOJIOTUH B
coBpeMeHHOM oOmiecTBe. CereBast
HPKOHOMHMKA: MPOOIEMBI U
0COOEHHOCTH Pa3BUTHSI.

Kypcosas
pabora

18

16




DK3aMeH

36 2,5

33,5

Hroro 3a 2 cemecTp

180 | 32 | 36,5

111,5

6. [lepeuyeHb y4eOHO-MeTOAUYECKOTO 00ecTiedeH s 1JIsi CAMOCTOSITeIbHOM

padoThI 00y4AKOIIMXCS MO JUCHUIINHE (MOXYJIIO)

Ne Buasl camocToATenbHOM Tpynoemkocts, | Popma KOHTPOIIS
paboThI aK.4acChl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHaa rno KOHCIeKTam
. . IIpeToIaBaTers,
JIEKIUH, PEKOMEHI0BaHHOM 20 CTHO
JUTEPATYpPE, TOTOTHUTEIHHBIM 4
co0eceT0BaHUE
MCTOYHUKAM UHGOpMAIIH
2. [ToaroroBka K NpakTUYECKUM [IpencraBnenue
3aHITHAM: TIOWCK 20 uH(pOpMaIuu B
HE0O0XO0IMMOM UH(pOpMAITNH, 00paboTaHHOM
0o0paboTka uHpopMaIuu BHJIC
3. [ToaroroBka Kk TeKymieu TecThr
aTTecTalu (TeCTUPOBAHUE U ’
. 22 KOHTPOJIbHAs
HaITMCaHWe KOHTPOJbHOMN
pabora
paboThI)
. [ToaroroBka k
. YcrHOE
MIPOMEKYTOUHOM aTTeCTaINH
(BOTIPOCHI K DK3aMEH cobeceniopanue,
poeH! ¥ 49,5 TectupoBanue,
UTOTOBBIN TECT,
CUTYyaIMOHHBIE
CUTYaIllMOHHBIE 3a]1a4H,
3a/1auu
KypcoBasi paboTa)

JIns camoCTOSITENhbHOM paboThl MO AUCHUILIMHE (MOIYJII0) 00yYaroluecs
HCIIOJB3YIOT ClIeAyIolIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. PomanoBuy XK. A. CepBucHas nearenbHocTh / PomanoBuu XK.A.,
Kanaue C.JI., - 6-¢ m3x. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyma: http://znanium.com/bookread?.php?book=430365

2. Ceupunenko HO. I1.CepBucHas nestenbHOCTS : yueb.mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-e¢ uzn., ucnp. u non. — M. : UHOPA-M, 2017.
— 174 c. — (Boicmiee oOpaszoBanme: bakamaBpumar). — Pexum nmoctyma:
http://znanium.com/bookread?.php?book=760143

3. Pesnuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / [.A. Pesnuk, A..
Mackaena, }0.C. Ilonomapenko. - M.: HULl Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bbiciiee oOpasoBaHue: bakanaBpuar). Pexxum JOCTyIIA:
http://znanium.com/bookread?. php?book=352240

4, @®OHJT OICHOYHBIX M METOJWYECKUX MAaTEePHUAJOB TIO0 JHUCIUTLINHE

«CepsucHnas 0esmenbHOCmb.
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http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143
http://znanium.com/bookread2.php?book=352240

7.D0oH/1 OLIEHOYHBIX U METOANYECKHX MATEPUAJIOB VISl POBEACHUS
NMPOMEKYTOUYHOM aTTecTAauMu 00yYAKIIHUXCS MO JUCIUIINHE

7.1. IlepevyeHb KOMIIETEHUMH ¢ YKa3aHUEM 3TANOB UX (OpPMHUPOBAHNS B
npoiecce 0CBOCHUsI 00pa3o0BaTeJIbHON POrPaMMbI

Kommnerenuuu, ocBauBaeMble B MPOIECCE OCBOCHUS JAHHOW TUCHUILINHBI,
dbopmupytoTcs Ha npoTskeHun ocBoeHus Beed OOIL.

[Ipouecc n3yuenus qucuuIuIMHbl «CepsucHas OesmenbHOCMby HalpaBieH
Ha (DOPMHUPOBAHUE CIEAYIOINX KOMIETEHIUNI:

OIIK-2 - ToTOBHOCTH pa3pabaThiBaTh TEXHOJIOTUHN IIPOIECCa CEPBUCA, PA3BUBATh
CUCTEMBI KIIMEHTCKUX OTHOIICHHI C y4eTOM TpeOOBAHMI MOTPEOUTEIS

1 sTam 2 aTan
OCHOBBI
CepBucHas 1esITeJIbHOCTh MpeNPUHUMATEICKOMN
(3 cem) JIEATEIIbHOCTH B CEPBHCE
(3 cem)
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7.2. Onucanue nokasarejed u KPUTEPUEB OLICHUBAHUA KOMHeTeHIII/Iﬁ Ha pa3s/inYHbIX 3TallaX uXxX (l)Ole/IpOBaHI/ISI,

OIIMCAHMUC IIKAJI OICHUBAHUSA

Kpurtepun oueHuBaHust pe3yJbTaToB 00yUeHUsI
= |E
s E = Ilnanupyemsbie
5 2|2 Ouenka Ouenka _ )
¢ 2 |5 Pe3yabTATHI 06yYeHUs 55 Ouenka «xopomo» (70-84 | Ouenka «orauuHo» (85-100
= ; «HEYJI0BJIETBOPUTEILHO» | «Yy/IOBJIETBOPHUTEIHLHO ( 6an1a) 6aL108)
g é (0-54 6am10B) 69 6asu10B)
1 sTam
3HaHMsA: 0COOCHHOCTH He 3HaeT: ocobeHnHOCTEH JleMOHCTpUpYeT YacTHUHbIe | 3HAET JOCTATOYHO B 0a30BOM | JIeMOHCTPUPYET BBHICOKHIA
CEPBHCHOM JIeTENbHOCTH CEpBUCHOM NIESITEBHOCTH, | 3HAHHA 0e3 rpyObIX OmMOOK: | 00beMe: 0COOCHHOCTH YpOBEHb 3HAHUU!
= KaK BUJA AESITEIbHOCTH, OCHOBHBIX IOHATHA 0COOCHHOCTEW CEePBHUCHOM CEPBUCHOH 1EATEIBHOCTH 0COOCHHOCTE CEPBHUCHOM
§ OCHOBHBIE MTOHATHUS U CEPBHCHOM IEATENBHOCTH, | AEATENbHOCTH, OCHOBHBIX KaK BHUJIa IE€ATEIbHOCTH, JIeSTeIbHOCTH, OCHOBHBIX
= OpraHU3ALMIO CEPBUCA; 001I1e# MeTOI0IOTHHI MOHSITUN CEPBUCHOU OCHOBHBIE MTOHATHUS U MOHSITUN CEPBUCHOU
% 0OIIyI0 METOJ0JIOTHI0 CEpBUCHOTO JesITeNbHOCTH, 001IeH OpraHU3alMIO CEPBUCA; JesITeNbHOCTH, 001Iel
§ CEPBHUCHOTO 00CITy’)KUBaHHUS, OCHOBHBIX | METOJOJIOTHH CEPBUCHOTO 00IIyI0 METOJIOIOTHIO METOJIOJIOTHH CEPBUCHOTO
S 00CITy>)KUBaHHMS; OCHOBHBIE | (hOpM CEpBHCHOMN 00CITy>KUBaHNS, OCHOBHBIX CEPBUCHOT0 00CITY)KUBaHUS;, | OOCIIy>KMBaHMS, OCHOBHBIX
i = ~ (bopMBI cepBHCHON NeSITENIBHOCTH, TEXHOJOTUH | (hopM cepBHCHOMN OCHOBHEIE (hOPMBI (dhopmM cepBHcHOI
; QE < | AeATEeTBHOCTH; TEXHOJIOTHU | MpOIecca CepBHca, NESITeNIbHOCTH, TEXHOJIOTUH | CEpBUCHOH NIESITENBHOCTH; JesITeIbHOCTH, TEXHOJIOTHHA
5 E % npoliecca cepBuca, ocoOeHHoCTeH Ipolecca cepBuca, TEXHOJIOTHH IpoLiecca npoliecca cepBuca,
E o 0CcOOEHHOCTH 00CITy’)KUBaHHUS KJIMEHTOB B | 0coOeHHOCTEH cepBuca, 0COOEHHOCTH ocobeHHoCTe!
§ 00CITy>)KUBaHHS KJIMEHTOB B | 3aBUCUMOCTHU OT 00CITy>KUBaHHUS KIIHEHTOB B 00CITyKUBaHHA KJIMEHTOB B 00CITy>KUBaHNS KIIMEHTOB B
é 3aBHCHMOCTH OT HaIllMOHAIBHBIX, 3aBUCHUMOCTH OT 3aBHCHMOCTH OT 3aBUCHUMOCTH OT
2 HAI[MOHAIBHBIX, PENMUTHO3HBIX, BO3PACTHBIX | HAI[MOHAIHHBIX, HaAI[MOHAIBHBIX, HAI[MOHAIBHBIX,
§ PEIUTMO3HBIX, BO3PACTHBIX | U APYTHX OCOOEHHOCTEMH, PENUTHO3HBIX, BO3PACTHBIX U | PEIUTHO3HBIX, BO3PACTHBIX U | PETUTHO3HBIX, BO3PACTHBIX U
& U APYTHX 0COOCHHOCTEH, 0COOEHHOCTEH JIPYTuX 0COOCHHOCTEH, IIPYTHUX 0COOCHHOCTE, JIPYTUX 0COOCHHOCTEH,
© 0COOEHHOCTH OpPTaHU3allUy | OPraHM3allMd KOHTAKTHOH | 0COOEHHOCTEW OpraHu3alud | 0COOEHHOCTH OpTaHU3alluu 0c0oOEHHOCTEH OpraHu3alun
KOHTaKTHOM 30HbI 30HBI KOHTaKTHOM 30H KOHTaKTHOM 30HBI KOHTaKTHOU 30HbI
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YMenusi: aHaTM3UPOBATh
OCHOBHBIC HaTIPaBJICHUSI
CTpaTeTHH CEPBUCA;
MOJIH30BAThCSI CTAHJAPTAMU
00CITyXKUBaHYS;
000CHOBAaTh BHIOOP
TEXHOJIOTHH TIporiecca
cepBHUCca C yIeTOM
TpeOOBaHMI MOTPEOUTEIS;
000CHOBEIBATh
HarnpaBJICHUs CEPBUCHOTO
MapKETUHra Kak OCHOBBI
n3y4yeHus: TpeOoBaHN
MOTPEOUTEIS;
aHAITM3UPOBATh
0Cc0OEHHOCTH
notrpeduTenel B mporiecce
CEpPBHUCHOM ESITENBHOCTH

He ymeer nnn
JIEMOHCTPHPYET YaCTUYHBIC
YMEHUSI, JOMyCKas Tpyoble
OIMMOKH TPH: aHAITH3E
OCHOBHBIX HaIpaBJjeHUN
CTpaTeryu CepBHcCa,
UCTIONIb30BAaHUU
CTaHIapTOB
00CITyKHBaHHA,
000CHOBaHWH BBIOOpA
TEXHOJIOTHH Tpoliecca
CepBHCa C YICTOM
TpeOOoBaHMIi OTPEOUTENS,
000CHOBaHUM HaTpaBJICHUH
CEpPBHCHOTO MapKeTHHTa
KaK OCHOBBI U3YUCHUA
TpeOoBaHMIA MOTPEOUTEIS,
aHaJIM3y 0coOeHHOCTEH
notpeduTesel B mpolecce
CEpPBHUCHOM JEATETLHOCTH

JleMoHCTpUpYeT YacTHYHBIE
yMeHwus 6e3 TpyOBIX OmnOoK
MIpU: aHaJIN3e OCHOBHBIX
HanpaBJIeHUN CTpaTeruu
CepBHUCa, UCTIOJIb30BAHUI
CTaHIAapTOB OOCIYKHBaHUS,
000CcHOBaHUH BEIOOpA
TEXHOJIOTHH TpoLecca
cepBuUCa C y4eTOM
TpeOoBaHMIA MOTPEOUTEINS,
000CHOBaHUM HaTpaBIICHUN
CEpBUCHOTO MapKETHHIa KaKk
OCHOBBI U3YUYCHUA
TpeOOoBaHMIi OTPEOUTES,
aHaImM3y ocoOeHHOCTEH
notpeduTesel B mpouecce
CEPBUCHOU NIEATEIBHOCTH

YMeeT npUMeHATh 3HaHUS Ha
MpakTHKe B 6a30BOM 00bEeMe
MIPU: aHaJH3€ OCHOBHBIX
HanpapJIeHUN CTpaTeruu
CepBHUCa, UCIIOJIb30BAaHUU
CTaHJapTOB OOCTYKHBaHUS,
000CHOBaHWH BEIOOpA
TEXHOJIOTHH Tpoliecca
CepBHUCa C YIETOM
TpeOOoBaHUI MOTpedUTENs,
000CHOBaHWY HaNIPABJICHUM
CEPBUCHOT0 MAapKETHUHIa KaK
OCHOBBI U3Yy4YCHUA
TpeOOBaHU MOTpeOUTENS,
aHanM3y ocoOeHHOCTeH
notpebuTeNeH B mporecce
CEPBUCHOH 1EATEIBbHOCTH

JeMoHCTpUpYET BBICOKHI
YPOBEHb YMEHUU NpHU:
aHaJIN3e OCHOBHBIX
HamnpaBJIeHUNA CTpaTeruu
CepBuCa, UCIIOIb30BAHNI
CTaHJapTOB O0CIYXKHBAaHUS,
000CcHOBaHUH BEIOOpA
TEXHOJIOTHH TpoLecca
cepBuca C y4eTOM
TpeOoBaHMIA MOTpedUTENs,
000CHOBaHUY HaATPaBJICHUH
CEpBUCHOTO MapKETHHIa KaKk
OCHOBBI U3Y4YCHUA
TpeOOBaHMi OTPEeOUTENS,
aHaM3y ocoOeHHOCTEH
notpebuTeneit B mporecce
CEPBUCHOU IEATEIBbHOCTH

Hagbiku:

OIIpEJIETICHUS HAIPABJICHUI
Pa3BUTHUS CHCTEMBI
KJINEHTCKUX OTHOLIEHUH C
y4€ToM TpeOOBaHMN
MOTPEOUTEINS;

HaBBIKaMU (pOPMUPOBaHHUS
CEpPBUCHON MOJIUTUKU;
BBIOOpA TEXHOJIOT Ui
mpolecca CepBuUca;
pa3pabOTKN OCHOBHBIX
HaIlpaBJIEHUI CTpaTEruu
cepBuca; BeIOOpa
VICIIOJIb30BaHMsI pa3aMyYHbIX

He Bianeer win
JEMOHCTPHUPYET HU3KUH
YpOBEHb BIAJCHUS
HaBBIKAMH. OTIPEICIICHUS
HaIpaBlIeHUI pa3BUTHUS
CHUCTEMBI KIIMEHTCKUX
OTHOLIEHUH C Y4ETOM
TpeOoBaHMIA MOTPEOUTEINS;
(hopMupoBaHUS CEPBUCHOM
MTOJINTUKH; BBIOOpA
TEXHOJIOTUi mpolnecca
CepBuCa; pa3pabOTKH

JeMoHCTpUpyeT YaCTU4HOE
BIIajieHne 6e3 rpyobIx
OIMOOK HABBIKAMHU:
OIIpEeIETICHNS HAPaBJICHUMN
Pa3BUTHS CUCTEMBI
KJIMEHTCKUX OTHOLIEHUH C
yaéToM TpeOoBaHUI
MOTpeOuTEIS;
(hopmMupoBaHUS CEPBUCHOM
MOJIMTHKY; BBIOOpPa
TEXHOJIOTUM mpolecca
CepBuCa; pa3pabOTKH

Brnaneer 6a30BbIMU
MIpUEeMaMH BJIaJICHUS
HaBBIKaMH: ONIPEJEIICHUS
HallpaBJICHUHN pa3BUTHUSA
CUCTEMBI KJIMEHTCKHUX
OTHOIUEHUH C YYETOM
TpeOoBaHMI MOTpedUTENs;
(opMHUpOBaHUsI CEPBUCHOMN
TIOJINTHKY; BEIOOpa
TEXHOJIOTHH mporiecca
cepBuca; pa3paboTKu
OCHOBHBIX HalpaBJICHUN

JeMoHcTpupyeT BlaaeHue
Ha BBICOKOM YPOBHE
HABBIKAMMU: OIPEAEICHUS
HaIIpaBJICHUN pa3BUTHS
CUCTEMBI KITUEHTCKUX
OTHOLIEHUH C Y4ETOM
TpeOOBaHMIT TOTPEOUTEIIS;
(hopMHUpOBaHUS CEPBUCHON
MIOJINTUKH; BEIOOpA
TEXHOJIOTHI mpoiiecca
cepBuca; pa3paboTKH
OCHOBHBIX HalpaBJIEHUN
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MOJXOJIOB K OLICHKE
Ka4ecTBa CEPBHUCA;
HaBBIKAMH pa3pabOTKH
COBpPEMEHHBIX TEXHOJIOTUH
00CTyXKUBaHU
moTpeOuTeIeH

OCHOBHBIX HAITpaBICHUH
CTpaTeryH CEPBUCA;
BBIOOpA U UCTIOIL30BAHMUS
Pa3IMYIHBIX TTOAX00B K
OIICHKE KauecTBa CEpBUCA;
pa3paboOTKU COBPEMEHHBIX
TEXHOJIOTHIA
00CITyKBaHHUS
rotTpeOuTenei

OCHOBHBIX HAITpaBICHUI
CTpaTervu CepBUCa; BHIOOPA
U WCITOJIb30BAHUS
Pa3IMYIHBIX MTOAX00B K
OIICHKE KauecTBa CEpBUCA;
pa3paboOTKU COBPEMEHHBIX
TEXHOJOTHH 00CITyKHBaHUS
oTpeduTeNeH

CTpaTeTHH CepBHUCa; BHIOOPa
Y WCIIONIb30BAHUS
Pa3IMYHBIX MMOIXOJI0B K
OIICHKE KauecTBa CEPBUCA;
pa3pabOTKH COBpEMEHHBIX
TEXHOJIOTHI 00CTYKUBAHUSI
moTpeOuTeeH

CTpaTerHH CepBUCa; BEIOOPa
1 VCTIONTb30BAHUS
Pa3IUYHBIX MOIXOIOB K
OIICHKE KauecTBa CEpBUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTHIA 00CITy>KUBAHUSI
norpeduTeneit
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7.3. TunoBbIe KOHTPOJIbHBIE 3aJaAHUA UJIM HHbIE MATEPHAJIbI, HE0O0X0AMMBbIE
JJIS1 OLleHKH 3HAHM I, yMEHM, HABBIKOB U (WJIM) ONBITA J1esITeIbHOCTH,
XapaKTepu3yIuX 3Tanbl GOpMUPOBAHMA KOMIIETEHINI B NIpouecce
O0CBOCHHS 00pa30BaTEJbHOM NPOrPaMMBbI
7.3.1 Tunosble OWJIETHI /sl IPOBEAEHUS IK3aMeHAa

T'OCYJJAPCTBEHHBIM MTHCTUTYT DKOHOMUKU, ®PUHAHCOB, ITPABA U
TEXHOJIOT Ui
Kadenpa ynpasienus couajJbHbIMI U 3KOHOMHYECKHMHU MPOLECCAMU
BUJIET Ne 1
o auctmmnne «CepBUCHAs ACSITEIbHOCTbY
TeopeTrueckne BOOPOCHI:
1CepBucHas 1esTeIbHOCTh Kak (popMa yIoBIETBOPEHUS MOTPEOHOCTEN YeT0BeKa
2lTonsTHE “KOHTAKTHOM 30HBI” KakK c(hepbl peaqu3aii CEpBUCHON EATEIbHOCTH
IIpakTHyeckoe 3a1aHue:
BrienuTe ocHOBHBIC HaNpaBIEHUS Pa3BUTHS HHPOPMAIIMOHHBIX TEXHOJIOTUN B CEPBUCHON
JeSATEeIbHOCTH, MPUBEIUTE TPUMEPHI.
3as. kaghedpotl « Ynpasnenus coyuanbHuoMu 1 SIKOHOMUYECKUMU NPOYECCAMU»
0.3.H., npog. 3aboposckas O.B. (noonucw)

T'OCYJIAPCTBEHHBIUM MHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA U
TEXHOJIOTUI
Kadeapa ynpasjieHusi COHuaabHBIMU U IKOHOMHYECKHUMHU MPOLeCCAMH
BUJIET Ne 2
o mucuumube «CepBUCHAs AEATENbHOCTbY

TeopeTrueckne BOIPOCHI:
1 CounanpHble MPEAOCHUTKY BOSHUKHOBEHHS M PA3BUTHUS CEPBUCHOM EATEIILHOCTH
2 [Ipob6nembl KauecTBa U OE30MACHOCTH YCIYT B MMPAKTHKE COBPEMEHHOTO CEPBHCA
[TpakTHyeckoe 3aj1aHue:
[TpuBeauTe pUMEp NPEANPHUATHN CPEepBI YCIYT C Pa3TUIHBIM YpOBHEM cepBuca. OT dero
3aBHCUT BBIOpAHHBIN CEPBUCHBIM MPEANPUATHEM YPOBEHb cepBuca?
3as.xaghedpoil « Ynpasnenus coyuanrbHoMu U IKOHOMUYECKUMU NPOYECCAMU»
0.9.H., npog. 3aboposckas O.B. (noonucv)

FOCYI[APCTBEHHBHZ MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT I
Kadenpa ynpasienus couajbHbIMI U IKOHOMHYECKHMHU MPoOLeccCaMu
BUJIET Ne 3
HO JUCIHUIIIINHE «CGDBI/ICHaSI JCATCIIBHOCTb»
TeopeTnyecKkre BOIPOCHI:
1CepBucHas NeATENBHOCTD B 00I1I€CTBE OCTUHAYCTPUAILHOTO THIIA
2. OcHOBHBIE TOJOXKEHUS «3aKOHA O 3allUTe PaB MOTpeOUTENEiH»
IIpakTHUecKoe 3aJIaHueE:
OreHuTe BO3/ICHCTBUE KyIbTYphl U CYOKYIBTYpHI HA TIOBEIEHUE TTOTPEOUTENS, TPUBEAUTE

TIPUMEPBI
3as. kagedpoui « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU NPOYECCAMUY
0.3.H., npo. 3aboposckas O.B. (noonucw)
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7.3.2. TunoBasi TeMaTHKa KyPCOBBIX padoT

1. CoBpeMeHHbIE TEHACHIINHN Pa3BUTHS PETHOHAIBHOTO PhIHKA YCIYT (Ha

npumepe CIIb nmm JIenuHrpaackoi o0aacTH)

2. Cdepa ycnyr u paxTopsl ee pa3BUTHUS

3 Ponw dpanuaiizunra B pa3BuTHU cPepbl yCIyr

4. Bnusinue pazsutus chepsl ycayr Ha 00pa3 )KU3HU HACEICHUS
5 CamMoperynpoBaHu€e B CEpBUCHOM JESATEIbHOCTU

7.4. MeTogu4ecKue MaTepHuaJibl, ONpeaeJaolue NpoueaAypbl OeHUBAHUS
3HAHMIi, yMEeHNH, HABBIKOB HJIM ONbITA [IeSITeJIbHOCTH, XapaKTepu3yomme
Tanbl POPMUPOBAHUA KOMIIETEH NI

B TUD®IIT nng OuLEHKM 3HAHWWA, YMEHHM, HABBIKOB W (WMJIM) OIBITA
NEATEIbHOCTH HCIONb3YyeTCsl OaibHO-pelTHHroBass cuctema. llog OamibHO-
PEUTHHIOBOM CHCTEMOM NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KadyeCTBa
ocsoenusa OIl BO. Ilpm »3TOM wH3ydaemas AUCUMIUIMHA JACIUTCS Ha PAO
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEPIICHHBIX  pa3lesioB  (MoOayJied) i
IIPOBENICHHUSI 10 HUM KOHTPOJIBHBIX MEPOIPHSITHIA.

Texymuii KOHTpOJb MpeACTaBisieT COOOM MPOBEPKY YCBOEHUS Y4EOHOTO
Marepuaja  TEOPETUYECKOIO0 M IPAKTHYECKOrO0  XapaKTepa,  PEryJsipHO
OCYLIECTBIISIEMYI0 Ha HPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBaHMEM MOCTOSTHHOTO ¥ HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa O0y4yeHus, a
TaKKe BO3MOXHOCTb OAIIITbHO-PEUTUHTOBOM OLICHKHU yCHEBAEMOCTH
oOyuaronuxcs. K ocHOBHbIM (popmMaM TeKyLIero KOHTpos (TEKyIIel aTTecTalnum)
MO>XHO OTHECTH YCTHBIM OMpPOC, MUCbMEHHBIE 3a/aHHusl, JTa0OpATOPHBIE PadOTHI,
KOHTPOJIbHBIE pa0OTBHI.

[IpomexxyTouHast arrectanus, KakK MpPaBUIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa U MOXKET 3aBepllaTh M3YYEHUE KaK OTIAEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /mMonayis (moaynei). IIpoMexxyTouHas aTTecTamusi TOMOraeT
OLIEHUTH 0oJiee KPYMHbIE COBOKYITHOCTH 3HAaHUN U YMEHUI, B HEKOTOPBIX CIydasx
— naxe (GOpMHUPOBAHUE OIpPENeTICHHbIX MPO(PECCHOHANBHBIX KOMIETEHIIUH.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJiee KPYIMHBIE COBOKYNHOCTH 3HAaHMA U
YMEHHH, B HEKOTOPHIX Clydasx — Jaxke (OPMUPOBAHUE OIpPEIEICHHbIX
npodeccuoHaNbHBIX KoMIeTeHInH. OcHOBHbIE (OPMBI: 3a4eT M DK3aMEH.
Texkymuii KOHTPOJAb M MPOMEXKYTOUHAs AaTrTeCTalMs TPAJULUOHHO CIYyXKaT
OCHOBHBIM CPEJCTBOM oOO€credYeHuss B y4eOHOM Mpoliecce «0O0paTHOM CBS3W»
MEXIy MpernofaBaTeieM U 00y4arolMMCcs, HEOOXOIMMOM JUIsl CTUMYJIMPOBAHUS
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paboThl 00YYAIOMUXCS U COBEPIICHCTBOBAHKS METOAMKHU TPETIOJaBaHUS yIeOHBIX
JVCLUTLINH.

[To pe3ynpTaTaM NpPOMEKYTOUHOM AaTTECTALUU CTYIAEHTY 3aCUHUTBIBACTCS
TPYNOEMKOCTh  JTUCLHMIUIMHBI B  3a4€THBIX  E€QUHULAX,  BBICTABISIETCS
muddepeHiupoBaHHas  OIEHKa B MPUHATOM  By3e  cucTemMe  0alios,
XapaKTepU3yrolas KaYeCTBO OCBOCHHUS CTyJICHTOM 3HaHUW, YMEHHUI U HaBBIKOB I10
ATOM NUCIUIIIIMHE.

YPOBHU OCBOEHMUS JTUCIHUIIJIMHBbI

MuHUMaTbHBIN OCHOBHOI1 [IpoaBUHYTHIN
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

OnenkalS («oTauuHo», 85-100 6ann0B) cTaBUTCS 00YHAOIIMMCS, KOTOPBIE
IIpU OTBETE:

- O0OHapyXMBaIOT BCECTOPOHHEE CUCTEMAaTUYECKOE U IITyOOKOE 3HaHue
IPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOW Y4YeOHOW U HaydyHOU
JUTEPaTYypBhL;

- CIIOCOOHBI TBOPUYECKH TMPUMEHSTH 3HAHUE TEOPUM K PELICHUIO
podecCUOHANIBHBIX 3a/a4;

- BJIQJICIOT MOHATUNHBIM aIlapaToM;

- JEMOHCTPUPYIOT CHOCOOHOCTh K aHallM3y M  COIOCTAaBJICHUIO
Pa3IUYHBIX MOJIXO0JIOB K PEIICHUIO 3asIBJICHHON B OMJIeTe MPOOJIEMATHKMY;

— MOATBEPKIAIOT  TEOPETUYECKHE  IOCTYJaThl  MpUMEpaMu U3
MPaBOIIPUMEHUTEIBHON MPAKTUKHU.

Ornenka4 («xopouo», 70-84 6asia) craButcs 00y4aroIIMMCs, KOTOPBIE TIPH
OTBETE:

- 0oOHapy>XHUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepUaa,;

— YCBOWJIM OCHOBHYIO W Hau0Ooliee 3HAUYUMYIO JIONOJIHUTEIbHYIO
JUTEPATYPY;

— CHOCOOHBI NMPUMEHATH 3HAHUE TEOPUU K PEUIeHUI0  3ajay
po(eCCHOHANIBHOTO XapaKTepa;

- JOMYCKAIOT OT/IEJIbHbBIC MOTPEIIHOCTH U HETOYHOCTH MTPU OTBETE.

Ouenka3 («y10BJIETBOPUTEJIBLHOY, 55-69 0aJJ10B) CTaBUTCS
0Oy4aroIIMMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAlOT NPOrpaMMHBIM Marepuad B  00bEMe,
HEO0OXOMMOM JIJIs1 TIPEICTOSIIeH padoThl IO PO ecCuu;

- B 1I€JIOM YCBOWJIM OCHOBHYIO JTUTEPATYPY;

- JOMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka?2 («HEey10BJIETBOPHUTEJIbHOY, 0-54 0aJs1a) CTaBUTCS
0Oy4aronIMMcsi, KOTOpbIE MPU OTBETE:

- OOHapy>KMBAalOT 3HAYUTEIbHBIE MPOOENbI B 3HAHUSIX OCHOBHOIO
MPOrPaMMHOr0 MaTepuaa;
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— JOIYyCKAIOT MPUHLIUITMATBHBIE OITUOKH B OTBETE HAa BOIPOCHI;

- JEMOHCTPUPYIOT HE3HAHHE TEOPUU U MPAKTHKHU MPOdecCHOHATBLHON
JIESITEIBHOCTH.

OcHoBaHMEM JIJIs1 HEAOMYCKA K 3K3aMEHY SIBJISIETCS TO, YTO OOyYaroUIuiics
BO BpeMs ceMecTpa He Habpas yCTaHOBJICHHOTO MUHUMYMa 0aiioB — 55 6aios.

OTaenpHO BBICTABIISIETCS OIIEHKA MO0 KYpCOBOM padoTe.

YPOBHHU OCBOEHMUS JUCIHHUITVIMHBI

MuHUMaIBHBIN OcHOBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

3a KypcoBY10 pabOTy BBICTABIISIETCS:

Ouenka 5 («oTaMuHO», 85-100 6a/10B) cTaBUTCA OOYyYalOIIUMCS B TOM
ciyvae, eciu:

— B YCTaHOBJIEHHBIM CPOK IIPEACTABJICH INHCBMEHHBIA TEKCT KypCOBOU
paboThI;

— paboTa mpaBUIILHO U aKKypaTHO OpopMIICHa;

— IUJIaH KypCOBOM pabOThl MOJHOCTHIO PACKPHIBAET TEMY, JIOTUYEH H
XOpOUIO CTPYKTYPUPOBAH;

— cojepaHue paboThl COOTBETCTBYET IUIAHY;

— paboTa COAECPKUT COBPEMEHHYIO HOPMATHBHYIO 0a3y, CTaTUCTUUYECKHUE
JTAHHBIE;

— BCE WCIOJb30BaHHbIE HHGOPMAIMOHHBIE HMCTOYHUKUA COBPEMEHHBIE,
aKkTyaJbHbIE, TUTEPATypa BBIIIYLIEHA HE MMO3HEE 5 JIET Ha3al;

— Teopus BOMPOCa PACKPHITA MTOJTHOCTHIO;

— B TEKCTE pabOThl MPUCYTCTBYIOT KOHKPETHBIE IPUMEPHI;

—  ClHIeJIaHbl CAMOCTOSATEJIbHBIC BHIBOJIBL;

— TMpEICTAaBICHHBIE JOKJIAaJ M TNPE3CHTAlUs TIOJHOCTBIO OTPAKAOT
OCHOBHBIE PE3yJIbTaThl padOTHI;

— CTYIEHT B OTBETE€ Ha BOMPOCHl IO KYpCOBOH paboOTe MOKa3bIBAET
rIyOOKOE BJIaJICHUE MaTEPUAIOM.

Ouenka 4 («xopomoy», 70-84 06amia) craBUTCS OOydYarOIUMCS B TOM
ciiyvae, eciu:

— B YCTAHOBJICHHBIN CPOK WJIM C HE3HAYUTEIBHOM 3aJE€PKKOU IIPEACTABIIEH
MUCbMEHHBIN TEKCT KYPCOBOU pabOTHI;

— pabora  TpaBWIBHO W aKKypaTHO  O(OpPMIJIEHa,  BO3MOXHBI
HE3HAYUTEIbHbBIC OTKJIOHEHHUS OT IpaBuil 0hOPMIICHUS;

— IUIaH KYypCOBOW pabOThl MOJIHOCTBIO PACKPHIBAET TEMY, JIOTHYEH U
XOpOUIO CTPYKTYPUPOBAH;

— cojaepkaHue paboThl COOTBETCTBYET IUIAHY;

— paboTa COAECPKUT COBPEMEHHYI0 HOPMATHBHYIO 0a3y, CTaTUCTUYECKHE
JTaHHBIE;

— BCE€ UCIOJb30BaHHbIE WH(OPMALIMOHHBIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJbHbIC, TUTEpaTypa BBINMYIIEHA HE MO3AHee 5 JIeT Ha3a/l;
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— Teopwsl BOMPOCA B IIEJIOM PACKPHITA;

— B TEKCTE pabOThl MPUCYTCTBYET XOTs Obl OAMH KOHKPETHBIN MpUMED;

—  CIeJNaHbl CAaMOCTOSTEIILHBIC BBIBOIHI;

— TpEeACTABJICHHBIC JOKJIAJ U MPE3CHTAIUS B IIEJIOM OTPa)KalOT OCHOBHBIC
pe3ynbTaThl paboThI;

— CTYJEHT B OTBETE Ha BOMPOCHI [0 KypCOBOM pabOTe MOKA3bIBAET O0IIIee
BJIAJICHUE MaTEPHUATIOM.

Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0assioB)  cTaBUTCA
00y4aroMMcs B TOM Cllydae, eCllu:

— THACBMEHHBIA TEKCT KypCOBOW pPabOThI MPEIACTABICH C HAPYIICHUSIMU
CPOKOB;

—  HMEIOTCS TIOTPENIHOCTH B 0(OPMIICHUU;

— IUJIaH KypcOBOM paOOThI HE BIIOJHE PACKPHIBAET TEMY, €CTh OTJICIbHBIC
JIOTUYECKUE MPOOEbI;

— cojaeprkaHue pabOThI B IIEJIOM COOTBETCTBYET IUIAHY;

— paboTa COACPKUT OTACIbHBIE YCTapeBIINE HOPMATHBHBIC JOKYMEHTHI,
CTaTUCTUYECKHUE JaHHbIE;

— HE BCE€ UCIOJIb30BaHHbIE NH(HOPMAIIMOHHBIE HCTOUHUKU COBPEMEHHBIE;

— Teopusl BOIpPOca B IIEJIOM PACKPHITA;

— B TEKCTE pabOTHl OTCYTCTBYIOT IPUMEPHI;

—  CaMOCTOSITEJIbHBIC BEIBOBI TOBEPXHOCTHBI,

— TMpeACTAaBJICHHBbIC JOKIAJ W TMpPE3eHTAIMs HEIOCTATOYHO OTPaXKaroT
OCHOBHBIC PE3yJIbTaThl pa0OTHI;

— CTYJEHT B OTBETE Ha BOMPOCHI MO KypCOBOM paboTe MoKa3bIBaeT oO0IIee
BJIAJICHUE MAaTEPUAJIOM C HEKOTOPBIMH OIITHOKAMMU.

Ouenka 2  («HEyAOBJIETBOPHUTEJIBbHO», 0-54 Oaua)  craBurcs
OOy4JaroIIMMCsi B TOM cllydae, eciu:

— THUCBMEHHBIA TEKCT KypCOBOW pPabOThI MPEJCTABICH C HAPYUICHUSMU
CPOKOB;

— HMEIOTCS TIOTPEIIHOCTH B 0(OPMIICHUU;

— IIJIaH KypcOBOH pabOThI HE PaCKPBIBAET TEMY, TIJIOXO CTPYKTYPHPOBAH;

— coxaepkaHue paboThI HE COOTBETCTBYET IIJIAHY;

— paboTa  COACPKUT  YCTapeBIIME  HOPMATHUBHBIC  JIOKYMEHTHI,
CTaTUCTHUYECKHUE JaHHbIC, UHHOPMAIITMOHHBIE NCTOYHUKHU;

— TeopwHsl BOMPOCa HE PACKPHITa;

— B TEKCTE pabOTHI OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BBIBOJIBI OTCYTCTBYIOT;

— TPEe3eHTalus MO0 KypCcoBOM paboTe HE MOArOTOBJIEHA JTMOO BHITIOJIHECHA
0e3 CBSI3H C TEKCTOM;

— CTYJCHT WCHBITBIBACT 3aTPYJAHCHHUS TIPU OTBETE HA BOMPOCHI TIO
KypCoOBOii pabore.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEIbHOM Y4eOHOI JTUTEPATYPHI,
HEe00X0UMOi1 1JI1 OCBOECHHUS TUCIMILIMHBI (MOYJIA)

a) HOpMATHUBHbIE PABOBbIE AKTHI:

1. ITocranoBnenue IlpaButensctBa P® or 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 yrBepxknenuu IIpaBun ObITOBOro 0OCTYKMBaHUSI HACEJICHUS B
Poccuiickoit ®enepanun’

2. Tlocranosnenue IlpaButensctBa P® ot 12.08.1994 N 936 (pen. ot
23.09.1999) "O wmepax 1O TOCYAAPCTBEHHOMY PETYJIMPOBAHHUIO TOPIOBIH H
YIIYUYIIEHUIO TOPTOBOTO 0OCTY>KUBaHUs HaceJIeHUs "

3. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amuTe npas
notpeouTeneit"”

0) ocHOBHasl JIMTEpPaTypa:

4. PomanoBuu XK. A. CepBuchas paestenbHocTh / PomanoBuu KA.,
Kanaue C.JI., - 6-¢ m3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctymna: http://znanium.com/bookread?.php?book=430365

5. Ceupunenko 1O. 1. CepBucHas nesarenbHOCTs : yueb.mocoodue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Boicmiee oOpaszoBanue: bakanaBpuar). — Pexum noctyma:

http://znanium.com/bookread?.php?book=760143

6. Pesnuk I'.A. CepBucHas nearenbHocTh: YueOnuk / I.A. Pesnuk, A.U.
Mackaena, }0.C. Ilonomapenxko. - M.: HULL Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricuiee oOpa3zoBaHUe: bakanaBpuar). Pexum JOCTyma:
http://znanium.com/bookread2.php?book=352240

B) JIONIOJIHUTEJIbHAA JIUTEpPaTypa:

/. BunorpagoBa, M. B. Opranuzanuss ¥ IUIAaHUPOBAHUE JI€ATEIbHOCTH
NpeaAnpuaTuii cepsl cepBuca [DNeKTPOHHBIN pecypc] : YuebHoe nocodue / M. B.
Bunorpamosa, 3. WM. Ilanmna. — 8-¢ m3n. — M.: H3znmarenbcko-Toprosas
KOpIiopanus «/Jlamkos u K%, 2014. — 448 C. Pexum
noctymna:http://znanium.com/bookread?2.php?book=511993

8. Cunsiea, 1. M. Mapketunr yciyr [DneKTpoHHBIN pecypc] : YueOHuk /
N. M. Cunsea, O. H. PomanenkoBa, B. B. Cunses; nmox pen. a. 3. H., ipod. JI. I1.
HamkoBa. - M.: JamxkoB u K, 2014. - 252 c. Pexum
nocryma:http://znanium.com/bookread2.php?book=430570

9. [lepeuyennb pecypcoB HH(POPMAIUOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH
«HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS AN CIUILUIMHBI (MO1YJIA)

1. DNeKTpOHHAs oubamorexa Poccuiickoit ["ocynapcTBeHHOM
oubnmoTexu // [DnekTpoHHbIN pecype]. — Pexxum moctyma:http://elibrary.rdl.ru/

2. Yuusepcuterckas HMupopmanmonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma:http://uisrussiamsu.ru/is4/main.jsp
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3. Oobmepoccuiickas CeTb pacnpoCTpaHEHHs] MPaBOBOM HMH(OpMAIUH

Koncynerantllntoc//  [DnekTpoHHbldi  pecypc]. —  Pexum JOCTyTa:
http://www.consultant.ru/
4. DNeKTpOHHO-0MOIMoTeYHasi cucreMa Znanium.com// [DJIEKTPOHHBIN

pecypc]. — Pexxum nmoctyma:http://znanium.com/
5. Hayunas snextponHas oubnuorexka eLIBRARY.RU//[DnexTponnbiit
pecypc]. — Pesxxum moctyma:http://elibrary.ru/defaultx.asp

10. MeTounquKne YKazaHuda OJas Oﬁy‘laIO]_l_[I/lXCﬂ 10 OCBOCHMHIO JUCHUIIJIMHDBI

CamocrosTenbHas NOArOTOBKA 00yYarouUXCsl MPOBOAUTCS ISl yIayOaeHus
U 3aKpeIUICHHs 3HAHUH, MOTYYCHHBIX Ha JIEKIHUAX W JPYTUX BUJAX 3aHATHHA, IS
BbIPa0OTKH HaBBIKOB CaMOCTOSITEJIbHOTO NMPUMEHEHHS HOBBIX, JTOMOJIHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEACTOALIMM YUeOHBIM 3aHATHIM, K3aMEHY.

BaxxHpIM  yCIOBHMEM  YCHEIIHOTO W3Y4YEHHsS JUCLUIUIMHBI  SIBISETCS
noceuenue gekuuil. Ilox nocemenneM noapasymeBaeTcss He opMma MAaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBOro marepuaia. [lonroroBka k
JEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHAIM3 MpeiaraeMblX IJs U3y4EHUs
BOTPOCOB, HM3yYE€HHWE HOPMATUBHBIX WCTOYHMKOB H Y4YeOHOW © HAay4IHOH
JUTEpaTypsl MO paccMaTpMBaeMbIM BOIpOcaM JIEKIMH. B mpolecce ekuuu
OOyJaroluiicss MOXKET 3a/aBaTb  YTOUHSIONIME BOMPOCHL,  OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepuana C YK€ HW3YYCHHBIM, MOATOTOBUTH 0azy s
3¢ (HEeKTUBHOTO HCIIONB30BAHMS IOJYYCHHBIX 3HAHUHM, OOJETYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CrMOCOOOM (UKCALMKU JEKIHOHHOTO
MaTepuaia SBISIETCS KOHCIEKTUPOBAHME, TPEICTABISIONIee COOOH HE TOJBKO
¢uKkcaluoo BaXHEHIIMX MOMEHTOB JIEKIMM, HO U YyKa3aHUE NPUMEPOB [
NOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPAaKTHUYECKOMY 3aHSATHUIO HEOOXOJMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepualbl JEKUUH, Y4EeOHYI0 M Hay4yHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOIPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJbKO MPOYTEHHE MaTepHualia, HO U €ro aHaiu3 U
KPUTHYECKYIO OIleHKy. OOywaromiemycs CJeayeT BBIIBHUTH MaJOU3ydeHHbBIE
aCTeKThl PAacCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIMATHBY MPHU MOATOTOBKE
cooO1eHu u 1okIaa0B. [Ipu mMoAroToBKe COOOIICHUI U TOKJIaI0B HEOOXOIUMO
YUUTHIBATh BPEMEHHOE OTPaHUYCHHE BPEMEHU W3IIOKEHHUS MOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). HM3noxeHue cooOleHUs WIM JAOKIana
pou3BOAUTCS B opMme pacckasa, a He uTeHHus ¢ Jucta. [locne coolOmenus uiu
JoKJIaa 00y4YaronIuiicsl TOJDKEH OBITh TOTOB OTBETHTh Ha YTOYHSIIOIINE BOMPOCHI
ayJIUTOPHUH.

[Ipy mOArOTOBKE K MPAKTHUUYECKUM 3aHSATUSIMU U 9K3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAaHMs, W300pakas WX B TaOIMYHOM, TpadUUECKOM WIIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3y4YaeMbIX SIBJICHUH,
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YOPOCTUT 3aJady 3allOMHHAHMS MaTepuaia, OOJErdyuT MPOLECC MPAKTUYECKOTO
MIPUMEHEHUS MTOTYYEHHBIX 3HAHUM.

3amauelt  TPaKTUYECKUX  3aHATHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, ITPOSIBUTh HATMYHUE TPAKTUUYECKUX HABBIKOB
COCTaBJICHHUS U aHAJIU3a IOKYMEHTOB. [Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO
clelyeT 3a0JIarOBPEMEHHOT0 OOECNeYUTh HAIUYUE HEOOXOJIMMO Ui JaHHOTO
3aHATUA HOPMAaTUBHOTO MaTepuajia, CaMOCTOSITEIbHO IOBTOPUTh  paHee
U3YYEHHBIE TEMBI.

JUIss yCHemrHoro OCBOEHUS AUCHUIUIMHBI BaXHBIM SBIISIETCS YMEHHE
paboTaTth C TEpMUHAMH W UX ompeneneHussMu. s paboTel ¢ TEPMHHOJIOTHEN
3¢ (EeKTUBHBIM SIBIISIETCS MCHOJIB30BaHUWE KAaK y4yeOHOW M HAaydHOH JHUTEpaTypHhl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOKET OCYIIECTBISTHCSA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB JJsi yA0OCTBA M CKOPOCTU IIOMCKa
HeoOxoaumoro TepMuHa. C  3TOM IR0  HEOOXOJAMMO KaKAbI HOBBIU
BCTPEUAIOIINICA TEPMHUH 3aMKUCHIBATh U BO BPEMS MOJTOTOBKH K CEMUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE ompeerncHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa OINpeAeNieHUus U3 HMEIoLerocss oobema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIIPOCHI IPENOJaBaTeNl0 B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aAHSITUH.

[Ipy 1OArOTOBKE K MPOMEKYTOUYHOMY WM HMTOTOBOMY TECTUPOBAHUIO
HEOOXOIMMO H3YYUTh TEOPETUYECKUM M MpaKkTHUeCKud Marepuan. OTKpbITbIE
TECTOBbIC 3a7jaHus (0€3 BapUAHTOB OTBETOB) BBISBIISIIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WJIM YYEOHBIX TMOJOKEHHUU. 3aKpbIThIE TECTOBBbIE 3anaHus (C
NIEPEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTA Obl OJJUH OTBET
SBJISIETCSI HEBEPHBIM) O00ECIEUUBAIOT CTPYKTYPHOCTh MBIIIJIEHUS, BHIHYKJIEHHOTO
BBIOpAaTh W3 TIPENJIOKCHHBIX BAPUAHTOB OTBET BCE MPABWIbHBIE BapHUAHTHI.
TecToBple  3aaHUsl HAa  YCTAHOBJEHMS  COOTBETCTBUS  IOAPa3yMEBAIOT
HEOOXOJMMOCTh MpPOSBIEHUS HE TOJBKO 3HAaHUA Y4eOHOTrO Marepuana, HO |
YMEHUSI TPUMEHATH TMpaBwia (opManbHOW JIOTUKH. TecToBble 3aqaHus Ha
YHOPSIOYECHHUE HAIIPaBJIEHbl HAa YCTAHOBJIEHHUE JIOTMYECKON MOCIEA0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBJICHHUM (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX JOKYMEHTOB H T.IL.).

D¢ hexTUBHBIM CcHOCOOOM ISl TOATOTOBKM K TECTUPOBAHUIO SIBJISICTCS
paboTa 00ydarouierocsi Mo PEeneHUu0 TECTOBBIX 3aJaHUM, MPEAOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K Takoil (opMe KOHTPOJIS
3HAHMM, KaK pellIeHue TECTOBBIX 3aJaHUM, CIEeAYyeT CaMOCTOSITENIbHO MOMBITATHCS
npopaboTaTth paccMaTpUBaEMble B AMCIIMIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

IIpu MOATOTOBKE K 3K3aMEHY CJIEYyET UMETh B BH]Y, UYTO 3K3AMEH SIBJIAETCS
UTOTOBOM (hOPMOIT KOHTPOJIS TIO M3YUECHUIO JTAaHHOW yueOHOU AUCIMILITUHBIL.

DK3aMeH MOXKET IPOBOJUTHCA Kak B ¢opme cobecenoBanus, Tak u B hopme
TECTUPOBAHUS.
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Pemenne mnpenogaBatens 00 WTOTOBOM aTTeCTAllMM TMPUHUMAETCS 10
pe3ysibTaTaM BCEro coOeceOBaHMs Ha OCHOBE IIOJHOTHI M JOCTOBEPHOCTH
U3JI0’)KEHHOTO OTBETAa M IMPOSBIEHHBIX YMEHUN MPaKTUYECKOTO INPUMEHEHMUS
TEOPETUUECKUX 3HAHUM.

DK3aMeH MOXKET ObITh IPOBEEH B (POpME UTOTOBOIO TECTUPOBaHuUs. B aTom
cllydae CJelyeT MAaKCUMaJIbHO CKOHIIEHTPUPOBATh Ul pPEIICHHUS TECTOBBIX
3aJJaHuil, OTBeYas MAaKCHMaJbHO TOYHO M TOJHO B CTPOr0 YCTaHOBJIEHHBIX
npenenax BpeMeHu. Pemenne npemnogaBatens 00 UTOTOBOM OICHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3aBUCUMOCTHU OT IIKAJIbI OLIEHKH.

B mpouecce paboTel ¢ HOPMAaTUBHBIMM HCTOYHUKAMH HEOOXOAMMO
YUHUTBIBATh, YTO IIPABOBBIC SIBICHHUS CYIIECTBYIOT HE B CTAaTHYECKOM, a B
nuHamuueckoM psize. [loaromy HeoOXoIuMO BHUMATEIBHO CIAEAUTD 32 TEM, YTOOBI
UCITIOJIb3yEMbI€ UCTOYHUKH OTPAXKaju IPABOBYIO JAEHCTBUTEIBHOCTb, & HE TOJBKO
HCTOPHUYECKYIO PETPOCIIEKTUBY.

Pabota c meyaTHBIMU W3IaHUSAMU AJIs1 O0YYAIOUIEroCsl MOXKET ObITh CBsI3aHa
C TpPYAHOCTAMHU B o00JacTH JOCTylla K COBPEMEHHOH HayyHOM me4aTHOU
auTeparype. B cBsA3M C pa3BUTHEM HAyYHO-TEXHMYECKOIO IpOrpecca B TaKOU
CUTYalluu HaJIJIC)KUT BOCIIOJIB30BAaThCSl MaTepraiaMy, HaXOJIIUMHUCSA B OTKPBITOM
nocryne cetu Internet. Takxke HEOOXOOUMO YYHUTHIBATh, YTO MO COCTOSHUIO Ha
CErOJHALIHUMI J€Hb MHOTHE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4YHBIE CTaThbU IO Pa3IUYHBIM BOIpPOCAM
(manmpumep, CIIC «KoncynbtanT [lmtoc»). OnHOBpeMEHHO cleayeT oOpaTUTh CBOE
BHUMaHHE Ha MyOJIu4YHbIe OMOIMOTEKH, MPEIOCTABISIOIIME BO3MOKHOCTh JOCTYIa
K 3JIEKTPOHHBIM BEPCHUSIM ME€YATHBIX UCTOYHHUKOB.

MeToanyeckue yKa3aHusl 110 BBINIOJHEHUIO U 3a1MTEe KYPCOBBIX padoT

KypcoBas  paGota  sBiseTcs  CaMOCTOSITENIBHBIM  MCCJIEI0BAaHUEM
OIpe/IeNIEHHOW TEeMbl B pycie MporpaMMbl Kypca. [Ipu BbIONHEHHWH pabOTHI
CTYJEHTbl  JIOJDKHBI  O3HAaKOMUTBCA C  COBPEMEHHBIMH  TEOPETUYECKUMH
IpEJCTaBICHUSAMH 1O JJAHHOW MpoOJieMaTHKe, a TakKe C 3aJadyaMu, CTOALIUMHU
repe.1 MPaKTUKOM.

KypcoBas paboTta — BaxkHOE CpeJICTBO MOATOTOBKU OYAYIIMX CIIELHUATNCTOB,
JIalolllee HaBBIKM MOJ00pa M aHaM3a HAYYHOM JUTEPATYphl MO W30paHHON TeMe,
MOJATOTOBKM COOTBETCTBYIOLIMX BBIBOJOB W PEKOMEHJALMM, TO3BOJISIIOLIEE
OBJIAJIETh METOOJIOTUEN MPOBEACHUS UCCIIeI0BaHMsl, 0000IIEHHS U JIOTHYECKOTO
U3JI0KEHUS MaTepuarna.

OO6muMK TpebOBaHUSIMU K KypCOBOHM padoTe SIBISIOTCA:

1esieBasi HalpaBJIeHHOCTh

YETKOCTh CTPYKTYPBI

JIOTUYECKAsl MOCIIEA0BATEIBHOCTD U3JI0KEHHS MaTepraa

ITOJIHOTA U3JI0’KEHHS BOIIPOCOB

yOeIUTENbHOCTh APIrYMEHTAIIMH U YETKOCTh (hOPMYITHPOBOK
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KOHKPETHOCTh U3JI0KEHUS PE3yIbTaTOB PaOOThHI

J0Ka3aTeJIbHOCTh BBIBOJIOB

IrpaMOTHOE O(hOpPMIIEHUE B COOTBETCTBHHU C TPEOOBAHUSIMH.

KypcoBas pabota coueraer B cebe McCIeA0BATEIbCKUE U YUEOHBIE 3aauul.
ITpu BBINOTHEHUM 3THX PAOOT CTYJAEHT JOJIKEH NMPUOOPECTU HE TOJIBKO IIyOOKHE
Y TIPOYHBIE 3HAHMSI 110 U30PaHHOM TeMe, HO U BBIpaOOTaTh PsAJ] BAXKHBIX YMEHHIA:

YMEHHE aHAJIM3UpPOBaTh U 0000IIATH JIMTEPATYpHbIE JaHHbBIE, MPOOIEMHO
u3JlaraTh TEOPETUUECKUI MaTepHUal

YMEHHE CHCTEMaTU3UpOBaTh IU(PPOBBIC JaHHBIEC B BUIE€ TAOJIUII, TPAdUKOB C
HEOOXOMMBIM aHATM30M, 000OIIIEHUEM U BBISIBICHHEM TEHACHIINIA Pa3BUTHS

YMEHUE  JIeJlaTh  apryMEHTHPOBAaHHBIE  BBIBOBI, 000CHOBaHHBIE
NPEIIOKEHHS] 1 PEKOMEHIALlUU.

Brei6op Tembl pabOTBHl UMEET HMCKIIOUUTENIBHO OOJBIIOE 3Ha4YeHHe. Tema
KypcoBOil paOOThl BBIOMpAETCS W3 MNPEIJIOKEHHOIO MPENnoiaBaTeIeM CIUCKA.
OCHOBHOU KpUTEpUld — Hay4yHble M IPAKTHYECKHUE WHTEPEChl CTYICHTA.
JlomyckaroTcss HEKOTOpble U3MEHeHuss B (GopMyinupoBkax. CTyIEeHT MOXET
BbIOpaTh U JPYTyIO0 TEMY, KOTOpas HaXOAMUTCA B pycie M3ydeHHUs JAAHHOTO Kypca,
00513aTEIBHO MO COTJIACOBAHUIO C MIPENogaBaTeeM.

Hcxons u3 u30paHHOW TEMbI, CTYAEHT CAMOCTOSTEIBHO COCTABIISIET IUIAH
paboTel ¢ yderoM TpeOoBaHM K CTpykType. B ciyuae 3arpynHeHuil npu
COCTABJICHHH IIJIaHA CTYAEHTY CJEAYyET IPOKOHCYIbTUPOBATHCS Yy MPENOJaBaTES.
[lepBOHAaYaNbHBIA IUIAH MOXKET KOPPEKTUpOBaTbcAa. (OKOHYATEIBHBIM IUIAH
COCTABJIICTCS TOCJIE M3YYEHUs JINTEPATYPHBIX MCTOYHHUKOB. B TEkcTe KypcoBOM
paboThl OKOHYATENbHBIN TIJ1aH MpecTaBseTcs kak «CoaepxaHuey.

ITo comepxanuio paboTa JIOJKHA COCTOSITh U3 BBEJICHUS, OCHOBHOM 4acTH,
3aKJIFOYEHUS U CIIMCKA UCIIOJIb30BAHHOM JINTEPATYPHI.

Bo BBeneHHH ONMUCHIBAETCS aKTYaJbHOCTb TEMBbI, CTABUTCS LEJb pabOThI U
BBISIBJISIETCS TIpeaMeET uccienoBanusi. OCHOBHAs 4acTh COCTOUT U3 TJaB (IBYX WUJIH
TpexX), Kakaas U3 KOTOPBIX JeNUTCs Ha naparpadsl. B 3axmroueHun npuBoasrcs
OCHOBHBIE BbIBOJIbI U PE3YJIBTAThl, IOJYyYEHHBIE IPU MOATOTOBKE PAOOTHI.

OO6muit 0o0beM KypcoBOM pabOTHl JOJDKEH COCTaBlsATH He MeHee 35-40
CTPaHMI] MAIIMHOIIMCHOTO TEKCTA.

Copepxanue KypcoBOW paOOThl JOJKHO JIOTMYECKH M IOCJIEI0BATENIbHO
packpbiBaTh TeMy paOOThl: CYIIHOCTh MNOCTABJICHHOW NPOOJIEMBI, €€ poJib U
3HAaYEHUE, MPAKTUYECKOEe 3HaUeHHe nMpoosieMbl. [Ipy HanMcaHuu KypcoBoil paboThI
CTYJEHThl  JOJDKHBI ~M3YyYUTh TOYKM 3pEHHS] pa3IMYHBIX AaBTOPOB Ha
paccMaTpuBaeMylo MpoOJjeMy Ha OCHOBE aHallM3a MCTOYHMKOB, PEKOMEH]IYEMBbIX
JUISL U3YYEHUSI TUCUUIUTMHBI. DTO JAaeT BO3MOXKHOCTh BBIOpAaTh T€ MCTOYHHUKH, B
KOTOpbIX (hopMa U3JI0KEeHHUs] HauboJiee MHTEpEeCHa U cojepxaTenbHa. Ha ocHoBe
aHalli3a JUTEpaTyphl CTYACHT JOJHKEH c(pOpMHUpPOBATH U U3JI0KHUTh COOCTBEHHBIH
B3[JIS/1 Ha HccleayeMyro mpobiemy. B kypcoBoit paboTe mpeaycMaTpuBaeTcsl He
TOJIBKO HM3JI0)KEHHE TEOPHHM, HO W MPUMEHEHUE IOJYYEHHBIX 3HAHUN K AHAINU3Y
NPaKTUYECKUX cHuTyauuid. IIpakTudeckass COCTaBIAIOMIAS MOXKET COJAEPKATh
aHaIM3  CTAaTUCTUYECKMX  JIaHHBIX, AaHAJM3  JIEATEJIbHOCTH  KOHKPETHOIO
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npeanpusiTus cepsl ycayr wiam oTpaciu cdepbl yciayr Ha (eaepaabHOM WM
PErMOHaIbHOM  YPOBHE, BO3MOXKHOCTh IPUMEHEHHS TIE€PEeOBOr0 OMbiTa MU
TEXHOJIOTUI (BKJIIOYas 3apyOeKHble) Ha aHATU3UPYEMBIX MPEANnpUATUIX (B
OTpaCIsX).

KypcoBass pabora BBINIOJNHSIETCS HAa OCHOBE H3YYEHHS JIMTEPATYPHBIX
HMCTOYHUKOB. 3HAYMUTENIbHYIO YacTh JIUTEPATYPHBIX MCTOYHUKOB CTYJEHT
no0MpPaeT CaMOCTOSITENIbHO MPY MOMOIIM MPEAMETHBIX U al(aBUTHBIX KaTajJoroB
oubmmorek. Jig monbopa nuTEepaTyphl MOXKHO TaKKe€ BOCIOJIb30BAThCS
KaTaJloraMd  KHUT, YyKa3zaTeJsIMA  KYypPHAJIbHBIX  CTaTei, CHeIUaIbHBIMU
oubmuorpadueCKUMH CIPAaBOYHUKAMHU. YMEHHE CaMOCTOATEIHLHO MOA00paTh
JUTEPATypy N0 TeME — OAWH W3 BAKHEWINNX IMOKa3areneil mpodeccrnoHaIbHON
3penocTy OyayIIero CuenuaiucTa.

W3ydenne nuteparypsl clieyeT HaYMHATh C Y4eOHHUKOB, YU€OHBIX MTOCOOHIT;
OHU TO3BOJISIIOT OUEPTUTH KPYT HEOOXOJUMBIX JIJIsi aHaIu3a MpodieM, MOMOTAI0T
OTIPEJICIUTHCS, KaKoil HOPMATHUBHO-TIPABOBOM 0a3e cieayeT yAeluTh BHUMaHUE.
3aTeM U3y4daroTCs aBTOPCKUE MOHOTpa(UH, CTaThbH B JKypHAJIax.

[Ipu HamucaHuu KypcoBOM pabOThl 3HAUYUTEIBHYIO MOJIb3Y MOXKET MPUHECTU
UCIIOJIb30BAHUE  DJIEKTPOHHO-OMONMMoTeunot  cuctembl  ZNANIUM.COM
(http://znanium.com/), mocTym K KOTOPOW MOYKHO TMOJYYHTh B OHOIHOTEKE
WHCTUTYTA.

OnekTpoHHO-OnbmoTeunass cucreMa (OBC) — 310  KOJUIEKIUSA
ANEKTPOHHBIX ~ BepCHM  W3JaHWM  (KHWUI, OKypHajoB, CcTaTel u  1p.),
CTPYIIIMPOBAHHBIX 110 TEMATHYECKUM U LieJIeBbIM npu3HakaM. B ObC peanusoBana
CUCTEMa MOHMCKa U OTOOpa JOKYMEHTOB C YyIOOHOW HaBUTAlME, CO3IaHHEM
3aKJIaI0K, (OpMUPOBAHHEM BUPTYAJbHBIX «KHHXKHBIX IOJOK», CEPBUCOM
NOCTPAaHUYHOTO  KOMHUPOBaHUSA, COOpOM M  OTOOpaKEHHWEM  CTATHCTHKHU
ucnionbzoBanusi OBC, a Takke JpyruMu CepBUCAMHU, CIOCOOCTBYIOIIUMU
YCHENIHOW HayYHOU U y4eOHOM NeSITeIbHOCTH.

OnexktpoHHO-OnOmMoTeyHass cucrema ZNANIUM.COM npenocraBisier
3apEruCTPUPOBAHHBIM IOJB30BATENSIM KPYIJIOCYTOUYHBIN JTOCTYN K 3JEKTPOHHBIM
W3JIaHUSM W3 JIFOOOW TOUKH MUpPa MOCPeACTBOM cetu HTepHeT.

st paGoThl B SIEKTPOHHOW OMONMOTEKE MOXKHO wucmnoib3oBath [IK wu
HOyTOYkM 1oy ympaBieHneM OS Windows m Linux, a Takke IIaHIIETHBIE
kommbioTepbl Ha 10S u Android. YcTaHOBKM cHENUAIbHOTO MPOTPAMMHOTO
oOecrieueHuss He TpeOyercsa. J(OCTaTOUHO HaNWM4Ms HA YCTPOMCTBE OJHOTO W3
opaysepoB: Opera, MozillaFirefox, Chrome wiu Safari.

®onng ObC ZNANIUM.COM 0OCTOSSHHO TOMOJIHSETCS 3JIEKTPOHHBIMHU
BepCUsIMU M3JaHuM, nmyosukyembix Hayuno-uzparensckum nentpom MHOPA-M,
KOJUICKIIMSIMA KHUT U JKYPHAJOB JPYTUX POCCUUCKUX U3ATEIIbCTB, a TaKKe
MPOU3BEACHUSIMH OTJEIbHBIX aBTOPOB.

JIist  HaBuTralMM M TIOMCKAa  HEOOXOAMMOTO  HMCTOYHHUKA  MOJKHO
BOCIIOJIb30BaThCA CJIECAYIONIUMHU BapUAHTAMMU:

1. Tlomck c¢ wucnonb3oBanueM OOMmEPOCCUIICKOTO — Kiaccudukaropa
cneruanbHocTeid 1o oOpazoBanuio (OKCO), HeobOxoammo BBIOpaTh paszien
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COEPA OBCJIIYKMBAHUA (http://znanium.com/catalog.php#) u Heo6xoanmplii
noApa3ae:

- Cepsuc.

- Typuzm.

- Toprosoe neno.

- ToBapoBeneHue.

- ['ocTuHMYHOE A€INO.

JIJIs HEKOTOPBIX TEM, BO3MOXKHO, OyJET aKTyaJdbHBIM HWCIOJIb30BAHHE
mutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHeKMEHT.

- DUHAHCHI U KPEINT.

- YrpasieHue nepcoHaIoM.

- buznec-undopmaruka.

- ['ocynapcTBeHHOE M MyHULIUIAIIBHOE YIIPABIICHUE.

2. Ilouck mo TeMaTUKE B HACTOSIIEE BpPEMsl IPEIJIAracT CBBIIIE 8 THIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. 3KOHOMMUKA.
[TPABO».

3. [ns pacmmMpeHHOTO TIOMCKa MO HECKOJBKUM MapameTpaM CTOUT
BOCITOJIB30BATHCSI COOTBETCTBYIONIUM OKHOM moucka (puc. 1). Ocoboe BHUMaHUE
cieayer oOpaliarh Ha TOJ W3/IaHWS MCTOYHMKA U TOJIh30BAThCA aKTyaJIbHBIMHU
W3IaHUSIMH.

AKTyaJIbHYyI0 CTaTHUCTHYECKYIO HWH(OpMAIMI0O MOXKHO TMOJYy4YUTh Ha
opUIIUAIBHBIX CcalTax OpraHoB CTaTUCTUKHU: Ha ¢eaepaJbHOM ypOBHE -
Iockomcrara  (http://www.gks.ru/), Ha  peruoHasibHoM —  IleTpocTara
(http://petrostat.gks.ru/).

JIns oLeHKM moTeHUHana pblHKa Ha ypoBHe P@ ciemyer ucmnolsib30BaTh
neMorpaduyeckre JaHHbIC: YUCICHHOCTb M COCTAaB HACENICHUS, €CTECTBEHHOE
JBIDKEHUE HAcelieHUs, Opaku M Pa3BOJbl, MUTpAIs, JeMOTpaduuecKuil mporHo3
10 2030 roaa
(http://www.gks.ru/wps/wcm/connect/rosstat_mai n/rosstat/ru/stati stics/popul ation/
demography/#).

Cnenyer oOpamarth BHUMaHu€ Ha  ONEpaTHBHYI  HHMOpMaIuio,
nyOJMKyeMyIo Ha caiiTe, HalpuMep:

- EcTecTBeHHOE NBM>KEHUE HACEIICHMUS.

- KpaTtkue utoru BeiOOpoUHOTO HcciieaoBaHuss «CemMbs U POXKIAEMOCThY.

- Pacnpenenenue Hacenenus Poccuiickon @Penepauuu 10 IOy W
BO3PACTHBIM Tpymmam 1 T.1.
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Znanium com

AHEETPOInG Bad mis e aE Gae e ua

Pucynok 1 — PacimpenHsiii mouck Ha caite http://znanium.com/

3HAYUTEIPHOE KOJIMYECTBO HEOOXOMUMON HWH(POpMAIMK COACPKHUTCS B
oduIMaIbHBIX MyonuKanusx ['ockoMcTaTa, TAKUX Kak:

- lemorpaduueckuii exxeroqauk Poccum.

- Mononexs B Poccun.

- Jletu B Poccum.

- EcTrecTBeHHOE nBMKEeHUE HaceneHus Poccuiickoit @enepannu.

- Uucniennocts u murpanus Hacesenus: Poccuiickont denepanuu.

- Uucnennoctes HaceneHnus Poccuiickoit denepanuiu 1o moiay U BO3pacTy.

- Uucnennocte HaceneHus Poccuiickoi Denepauu mo ropogaM, rmocesikam
TOPOJICKOTO TUIA U pailoHaM

- YucnenHocts HaceneHus Poccuiickor dDepepanuu 1no MyHULUMIIATBHBIM
00pa3oBaHUIM

[Ipu ananmze neATeNTbHOCTH KOHKPETHOW OpraHU3amuu c(hepbl yCIyr MOTYT
MPUTOAUTHCS JAaHHBIC O PHIHKE TPY/a, 3aHATOCTH U 3apabOTHOI miare:

- CpeJaHEMecsYHas HOMHUHAJbHAs HayuCJIeHHas 3apa0oTHas IuIaTa
PabOTHUKOB B IIEJIOM 10 SKOHOMHKE PD;

- CpeJHEMecsYHas HOMHUHAJbHAs HayucJIeHHas 3apa0oTHas IuiaTa
pabOTHUKOB B 1I€JIOM TI0 YKOHOMHUKE M0 cyObhekTam PdD;
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- cpemHeMecs4YHas HOMUWHAJbHAsh HAYWCJICHHAas 3apaboTHas I1UiaTa
pabOTHUKOB OpraHU3aIui 1Mo BUIaM SKOHOMHYECKOHN JesATeIbHOCTU B PD;

- cpeaHeMecsyHas HOMUHaJbHAash HA4YWCJICHHas 3apaboTHas I1uUiaTa
PaOOTHUKOB B IIEJIOM I10 IKOHOMHKE 10 cyObekTaM PdD;

- peasibHasl cpeIHEMECsIUHAsl HauuCJIeHHas 3apaboTHas miata pabOTHUKOB B
[EJIOM I10 IKOHOMHUKE 10 cyObekTaM PdD;

- cpeaHeMecsyHas HOMUHaJbHAasi HA4yWCJIeHHas 3apaboTHas I1uUiaTa
PabOTHUKOB OpraHU3aIMil IO BUJAM SKOHOMHUYECKOH AesiTeNbHOCTU B PO.

JIist aHanmm3a COCTOSIHHSI SKOHOMHKH HEOOXOIUMO OIEHUTH JaHHBIE O
npeanpuauMarensctse B PO B paznene «HCTUTYLIHMOHAIBHBIE TPEOOPA30BaHUS B
SKOHOMUKE» MIPEACTABJIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE NIPEATIPUATUI;

- CPEAHUX MPEANPUATHSAX;

- MJIBbIX IPEANPUITHUSAX;

- MUKPONIPEAIPUATHSIX;

- UHAWBUYaJIbHBIX MPEAIIPUHAMATENX;

- IESITEJIBHOCTU OPTaHU3alui C y4aCTUEM UMHOCTPAHHOI'O KaluTala;

- neMorpaduu opranuzaiui;

- IPUBATU3ALMU I'OCYAAPCTBEHHOIO U MYHULIUIIAJIBHOTO UMYILIECTBA.

B paspene «Po3HuWYHAs TOProBiss U YCIYTH HACEIICHUIO» IPEICTABIICHbI
JTAaHHBIE O PA3BUTHUH PO3ZHUYHOM TOPTOBJIM U IUIATHBIX YCIYT HACEICHUIO, OTICIIBHO
BbIJICJICHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTH TypU3Ma.

Oco0bIil HHTEpEC MPEACTABISAIOT TAKKE TOTOBBIE aHATMTUUECKUE MAaTepUAIIbI
KakK:

- Po3Hn4Has Toprosis.

- PBIHOK MJIaTHBIX YCIIYT HACEJIEHUIO.

- Kparkocpounsie skoHOMHMYeckue mnokaszarenu Poccuiickon Denepaunu
(O60pOT POZHUYHOM TOPTOBIIM).

- Kparkocpounsie skoHOMHYeckue mnokaszarenu Poccuiickon Denepaunu
(O60pOT MIATHBIX YCIYT HACEIEHUIO).

- YTouHeHHbIe JaHHBIe 00 00beMe MIIATHBIX YCIYT HaceleHuto o Poccuu u
cyowsektam Poccuiickoit deneparum.

- ToproBbie ceTH B PO3HHUYHON TOProBie PeruoHoB P® (ananuTudeckuit
Marepualn).

-Toprosins B Poccun

- JKununiHoe x03s1iMcTBO U OBITOBOE 00CTyKMBaHUE HaceneHus: B Poccun

- [InatHoe oOcnyxuBaHue HaceneHus: B Poccuu

- CounanbHOE MOJIOKEHHUE U YPOBEHD KU3HU HacelleHus: Poccun

- Cemba B Poccun

- Poccuiickuil cTaTUCTUUECKUN €KETOJHUK

- Pernonst Poccun. ConnanbHO-7KOHOMHUYECKHUE MTOKA3aTeNn

- Pernonbr Poccun. OCHOBHBIE XapaKTEpUCTUKU CYOBEKTOB Poccuiickoi
denepanuu

- Jloxman "CoumaabHO-7KOHOMHYECKOE MoJiokeHue Poccun”
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- CoumanbHO-?)KOHOMUYECKOE MOJIOKEHHE (heZIepaTbHbIX OKPYTOB

[ToapoOHbIli mMepedeHb OMyOIMKOBAHHBIX AHATIMTUYECKUX MaTEpPHaJOB
npeacraBieH B pasaene OdunumanbhHas cratuctuka \ [lyOmukarmum \ Karasor
MyOJIUKAIIAN.

TepputopuanbapiM  opranoMm ®denepanbHON  CIIYKOBI TOCYyAapCTBEHHOU
cratuctuku 1o Cankr-IlerepOypry u JleHMHTrpajckoi oO0nacTu  SABISETCS
[lerpoctar, KOTOpPHIN MpeasiaracT UHGHOPMAIIMIO HE TOJIBKO MO 000MM CyOBEeKTam
@Oenepat, ©HO © odunuambHyto cTtatuctuky 1o CeBepo-3amagHomy
deneparbHOMY OKPYTY, a TAK)KE MYHULIUIIAJIbHYIO CTATUCTHUKY.

Jlns HamucaHusi KypcoBOM pabOThl MO CEPBUCHON JEATEIBLHOCTH HHTEPEC
MPENCTABIIAIOT CIECIYIONIUE Pa3/ielibl caiTa:

- Banooii peruonansHbelid npoaykt s Caskt-lIletepOypra w g
Jlenunrpaackoi 061acTh).

- Hacenenue (nmemorpaduueckass cuTyalus, 4YHCICHHOCTh, MHIpaIus,
OXuJaeMas MpPOAOKUTENbHOCTh ku3HU) Juisi  Caskt-lIletepOypra u  nmms
Jlenunrpajckoi 061acTy)

- DkenopT u umnopT yeayr st Cankt-IlerepOypra u ansa Jlenunrpaackoi
00JacTh).

- U3 paspena «DuHAHCBD» UMHTEpPEC MOTYT MpencTaBisaTh «DHUHAHCOBBIE
pe3yabTarhl  AEATEIbHOCTA  OpTraHu3alui», «PBIHOK CTPaxoBBIX  YCIYI»,
«1eduTOpCcKas W KpEeIUTOpCKas 3aJ0DKEHHOCTh OpraHu3aluid 10  BHUAAM
PKOHOMHUYECKON aesTeabHOoCTH» U «CallbAupOBaHHbIA (DMHAHCOBBIA pe3yJbTaT
opranuzanuii» st Cankt-IlerepOypra u mis JIeHunrpaackoi odnactu).

- W3 pasnena «PblHOK Tpyna W 3aHATOCTh HACEJIEHHS» CIEAYEeT
MCIOJIb30BaTh JaHHbIE O YMCIEHHOCTH pa0OTHUKOB OpraHM3allil U YUCIEHHOCTH
SKOHOMHUYECKM aAKTHBHOTO HACEJICHUS st Cankr-lletepOypra u s
Jlenunrpaackoi o0IacTh).

- JocrarouHoe KoaM4ecTBO WHGOPMALMU MOXKHO MOJY4YUTh B pasjeie
«YpoBeHb KU3HUY: 3TO HHPOopMaIus 00 ypoBHE 3apaO0OTHOM TUIATHI, pa3/eIeHHAs
M0 Pa3IUYHBIM KaTeropusM, MHGOpMAIHMS O JEHEXHBIX J0XO0JaX W Ppacxojiax
HACeJICHUs, O JUHAMUKE BEIIMYUHBI MPOKUTOYHOTO MHUHUMyMa, 00 OCHOBHBIX
MHJIMKaTOPaX YPOBHS KU3HU HACEJIEHUS, YUCICHHOCTU NMEHCUOHEPOB U CPEIHEMY
pasmepy nercuit st Cankr-IletepOypra u ansa Jlenunrpanackoi o0aacTu).

- Paznen «llpeanpusitvist 1 opranu3auuu» JaeT NPEACTaBICHUE O IUHAMUKE
W3MEHEHUSI YHhClia XO3SUCTBYIOIIUX CYOBEKTOB M 0O0OpOTE OpraHu3anui s
Cankrt-IlerepOypra u s JIenunrpaackoi o6aacTu).

- Hanbonee nonueim siBnsiercs pasnen «lIpennpuHumMaTenbCTBOY, KOTOPHIN
coaepkut uHpopmanuio o cieayromux otpacisax: MKT, toproeias u yciyrw,
TPaHCHOPT M CBSA3b, MAJO€ U CpelHee MNpeanpUHUMATENbCTBO il CaHKT-
[TerepOypra u quist JleHuHrpaackoit 061acTu).

OO0s3aTenbHBIM SBISIETCS HATMYKUE CCHUIOK HE MEHEe YeM Ha JIBE CTaThU U3
CHEUaIbHOW MEPUOJMYECKOM IeyaTH (ra3er, KypHajJoB 3KOHOMHYECKOIO
npoduis). HeobOxomumo, uyToObl Oonbiias YacTh (HE MEHEe MBYX TpeTel)
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WCITOJIb3yeMOW TIPH HAITMCAHUU KypCOBOHM pabOThI IUTEPATyphl ObLIA BBIMYIIEHA B
MOCJIEAHUE TPU TOAa.

OcaellieHre uccienyeMoil mpoosieMsl clielyeT MPOBOJIUTh, OCHOBBIBAsACH HE
TOJIbKO Ha JAHHBIX COBPEMEHHOW HAyYHOM M Y4YEOHOW JIUTEpaTypbl, HO U
HOPMATUBHO-3aKOHOJAaTeNbHBIX akTOB P®. Ilpakthuecku mno 1000l Teme
KypcoBOil pabOThl WMeETCs COOTBETCTBYIOIIas TmpaBoBas ©6a3a. Ilpu »3TOM
1eJIeco00pa3Ho 00palaThcs K COOTBETCTBYIOIIMM HH(POPMAIMOHHO-TIPABOBBIM
cucreMam  («Koncymprantllmoc//http://www.consultant.ru/,  OdunmanbHbii
MHTEpHET-TIopTaln mpaBoBoii mHMopMmarmw// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/, «I"aparT»//http://www.garant.ru/).

[Ipu BBIIOJIHEHMH KypCOBOW pabOTBl HEOOXOAWMMO W3yYHUTh TaKWe
HOpPMAaTUBHBIE HCTOYHHUKM, Kak 3akoHbl P®, yka3el Ilpesugenta PO,
MOCTAHOBJICHUSI MCHIOJHUTEIbHBIX OpraHoB Biacth P®, HUHCTPYKTUBHBIE U
METOAUYECKHE YyKa3zaHUs MUHHCTEPCTB U BEOOMCTB. B cmucke ucnonbzyeMoi
JUTEpaTypbl 3aKOHOJATENIbHBIE MU HOPMATUBHBIE aKThl MOMEMIAIOTCS HAa MEPBOM
MecCTe.

Paznen «BBeageHue» — O4e€Hb OTBETCTBEHHBIM, OH JA€T IMEPBOHAYAIBHOE
npeacraBieHue o padore. HecMoTpst Ha TO, YTO BBEJEHHUE SBISICTCS IEPBHIM
coJlep KaTeNIbHBIM Pa3JIelioM KypCOBOM pabOThI, HE BCET/la UMEHHO C HETO HYXHO
HaYMHaATh paboTy HaJ cojiepKaHueM. B OOJIbIIMHCTBE CilydaeB BBEJCHUE JIyUIlle
NycaTh IOCIE TOr0o, Kak OyJeT OKOHYATEeJIbHO TOTOBAa OCHOBHas 4YacTh. Bo
BBEJCHUU OOOCHOBBIBACTCSl AKTyaJIbHOCTh BBIOPAHHOW TEMBI, JAE€TCS KpaTKOe
OMHUCaHUE CTPYKTYPhI paOOTHI.

OcHoBHass 4yacTh padOTHl JOJKHA IOJHOCTBIO PACKPHIBATH BBIOPAHHYIO
temy. OHO W3 TpeOOBaHUM, MPEABIBISAEMBIX K pabOTE — YETKOE U JIOTUYHOE
uznoxenue. Ilepen kaxmoi riaBod u maparpadoM JOJKHA OBITh MOCTaBJEHA
COBEPILIEHHO KOHKpeTHas 1enb. [lpu HamucaHuu pabOThl HYKHO TOCTOSHHO
CJIEIUTH 32 T€M, YTOOBI M3JIO)KEHHE MaTepuajga TOYHO COOTBETCTBOBAJIO IEIU U
Ha3BaHUIO maparpadoB. B Texcre 00s3aTeNbHO AAIOTCA OMPEEICHUS OCHOBHBIM
MOHATUSIM M TEpMHHAM (PKEJAaTeIbHO CO CChUIKOM Ha HMCTOYHUK M3 CIIMCKa
JUTEPaTypBhl).

Brotouenue Gpopmyit B TEKCT JOIKHO OBITh OOOCHOBAaHHBIM C TOYKHU 3PECHUS
conepxkanusi. «Ilmocom» pabOThHI SABISIOTCS CXEMBI, WUTIOCTPUPYIONIUE TEKCT, B
OCOOEHHOCTH COCTABJICHHBIE CAMOCTOSITEILHO.

B xone nanucanust paboThl ciaeayeT oOpaTUTh BHUMAHHUE Ha SI3bIK U CTUJIb
u3jiokeHus: Marepuasnia. OH JOMKEH HOCUTh HAy4YHBIH, SMOIMOHAIBHO HE
OKpaIleHHbIN XapakTep. Hegonyctumo yrnotpedieHue pa3roBOpHbIxX (pas.

B 3akiroueHnn KpaTko MPUBOSATCS OCHOBHBIC BBIBOJIBI.

KypcoBas pabora MoxeT copepkaTh npuiokenus. OHU MOMEIAI0TCS MOCe
CITMCKA UCIIOJb30BAHHOM JIUTEPATYPHl. B MpHII0KEHU OTHOCAT BCIIOMOTATENbHBIN
MaTepuall, KOTOPhIM PpU BKIOYEHWH B OCHOBHYIO YaCTh 3arpoMoxaaeT TekcT. K
BCIIOMOTATEIILHOMY MaTepuaily OTHOCSTCS TPOMEKYTOUYHBIE PACUYEThl, TAOJIUIIBI
BCIIOMOTATENbHBIX IU(POBBIX MaHHBIX, WHCTPYKIIUUA, METOJWKH, 3arOJHEHHBIC
GhOpMBI OTYETHOCTH M T.I. IIpmiokeHuit He MOKHO OBITh CIMIIKOM MHOro. He
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CIeMyeT BKJIIOYaTh B TPWIOKEHUS HE 3alOJIHCHHbIE OJNAHKM KaKuX-JIru0o
TOKyMeHTOB. O0beM MPUIOKEHUIN HE YUUTHIBAETCS B 0011IeM 00beMe paboTHI.

K 3ammre nomyckaiorcss pabOThl, MOJHOCTbIO  COOTBETCTBYIOIIKE
yKa3aHHBIM TPEOOBAHUSIM.

HeBepHoe odopmiieHHe KYpCcOBOH paldoThl, a Tak:Ke HecOOJII0JeHHe
XO0Tss ObI OJHOr0 W3 TMEepPevYHUCIEeHHbIX TpeOOBaHMIl, MOMKET CJIYKHTh
J0CTATOYHBIM OCHOBAHMEM /I BO3BPATa CTYAEHTY PadoThbl HAa JAOPadOTKY.
JT0 PaBHOCWIbHO TMOJYYEHHI) HEYJIOBJIETBOPUTEJIbLHONH OIEHKH 32
NMCbMEHHYI0 padoTy.

OneHka 3a KypcoBYIO padOTy CKJIAJbIBAE€TCS U3 MPEIBAPUTEIHHON OIEHKHU
3a MUCHbMEHHYIO pa0OTy U UTOTOB €€ 3aIUTHI.

Ha 3amure HEOOXOAMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHE
MPEACTABICHHBIM MaTEPHUAJIOM, CIICIIUATBLHON TEPMUHOIOTHUEH, YMEHHE TPAMOTHO
OTBEYaTh HA BOMPOCHI MO paboTe, CaMOCTOSATEIBLHO pacCyXKJIaTh U JenaTh
000CHOBaHHBIEC BBIBO/IBI.

Texcr KypcoBoil palOoThl JOJDKEH OBbITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE U pacrevaTaH Ha OJIHOM CTOpOHE JiucTa 6enoit Oymaru gopmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MEKCTpPOUHBIM HUHTEPBAJIOM —
1,5. TpeboBanus k mojsam: jgeBoe — 30 mm, mpaBoe — 10 MM, BepxHee — 20 MM,
HIKHee — 20 M.

[Ipy HEOOXOMMMOCTH JOIMYCKAETCsS BIUCHIBATH B TEKCT OTHEIbHBIC CIIOBA,
dbopMyIibl, YCIOBHBIC 3HAKU TOJBKO YEPHBIMH UYEpHUJIAMU (ITACTOM) WM 4YEpHOM
Tymibio. [Ipu 3TOM MIOTHOCTH BIHUCAHHOTO TEKCTA JOJKHA OBITh MPUOIMAKEHA K
MJIOTHOCTH OCHOBHOTO TEKCTA.

B mporiecce mnedaTtanus TEKCTa MPH MEPEX0Jie Ha CIAEAYIONIYIO0 CTPAHUILY HE
PEKOMEHIYETCS:

OTPBIBATh OJTHY CTPOKY TE€KCTa WJIM CJIIOBO OT MpEIbIAyIIero ab3aia, Jydiie
HareyaraTh Ha 3TOW CTPAHHUIIE;

HAaYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOIICHCS CTpaHHUIIE,
Jyd4Ilie Ha4aTh HOBBIN ab3all Ha APYTrod CTPAHMIIC,

HAYMHATh B KOHIE CTPAHUIIE CJIOBO C MEPEHOCOM, Jydllle MNEPEHECTHU 3TO
CJIOBO HAa HOBYIO CTpPaHUILY;

OTpBIBATh HA3BaHUE TAOIUIILI OT €€ COJCPIKAHMUS.

CrpaHuipl KypcoBOM paOOThl AOJKHBI HMMETh CKBO3HYIO HyMeEpaluio
apabckumu 1udpamMu OT TUTYJIBHOTO JIUCTa [0 TOCJIEIHEH CTpaHUIBl C
MPUJIOKEHUSIMU, BKJIIOYasi BCE JIMCTHI C WJUIIOCTpAlMSIMH, TabiumamMud U T.I0.,
pacIojoKeHHBIMU BHYTpU TekcTa. Ha TUTYJIBHOM JIHCTE HOMEp CTpPaHHUIIBI HE
CTaBUTCS, XOTs B O0ONIyr0 Hymeparuio oH BxoauT. Jluct «CoaepxkaHuer»
HymepyeTrcss kak juct Ne 2.  Hymepanuio CTpaHHUI] TPOCTaBISIOT B IIPaBOM
BepxHeM yriry cTpanuilsl. Hampumep: 12; 35; 46 u T.1. 6€3 3HAKOB IpETHHAHMS.

['maBbl KypcoBOM pabOTHI JOKHBI UMETh TOPSIKOBBIE HOMEpPA B Mpeeax
paboThl, 0003HaUeHHBIE apabckuMu UdppamMu 0€3 TOYKU U 3aMHUCAHBI ¢ a03aI[HOTO
orctyna (ab3ar paBeH 5 3Hakam). Pa3gen gomkeH UMEeTh HyMepaluio B Mpeaeiax
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KaxaonW rinaBbl. Homep paszmena cocTOMT M3 HOMEpPOB TJaBbl M pasfena,
pa3zieICeHHBIX TOUYKOM.

B xoHI1le HOMepa paszea Touka He CTaBUTCS.

Hywmepartus Tabnuil 1 pUCYHKOB JI0JKHA OBITh CKBO3HOM 1O BCEH padoTe.

@opMynbl  HyMmepyloTca — apabckuMu  1udpamMu B MOpSAKE  UX
nocienoBaTenbHocTU. HoMep ykasbiBaeTcs ¢ MpaBod CTOPOHBI JIUCTa HA YPOBHE
(GhopMyIIBl B KPYTJIBIX CKOOKaX.

Hamnpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacnojiaraTb B KypcoBoi paboTe HEMOCPEACTBEHHO
MOCJIe TEKCTa, B KOTOPOM OHU YIOMHHAIOTCS BIEPBBIC WM HA CICTYIOIICH
CTpaHHUIIE.

Wnmoctpanuu  ciiegyeT HymMepoBaTh apaOCKuMu Lu]paMu  CKBO3HOM
HyMEpALUEH.

Nnmroctpanii MOTYyT MMETh HAaWMEHOBAHHME M TIOSICHUTENIbHBIC JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» M HauMMEHOBAHHE MOMEIIAIOT IOCJE TMOSCHUTEIBHBIX
JAHHBIX U PACTOAraioT CJIEIYIONUM 00pa3oM:

Pucynok 1 — CtpykTypa ynpaBieHus

Ecin B KypcoBoil paboTe mnpuBeAEHA OJHA WJUIIOCTpALMs, TO €€ He
HYMEPYIOT.

Tabmuupl TPUMEHSIOTCS I Jydlled HarJISIIHOCTH W CPaBHCHHUS
nokaszareneid. Tabmuily pasmeniaroT mocjie MepBOro ynoMHUHaHUS O HEH B TEKCTE
TakKUM 00pa3oM, 4TOObI €€ MOXXHO ObLJIO YHMTaThb O€3 MOBOPOTa pabOThl WIH C
MTIOBOPOTOM MO YAaCOBOM CTpesike. Jlomyckaercss pa3sMelleHUE Ha CIEAYIOLIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, a IPU HEOOXOAMMOCTH B MPUIIOKECHHH.

Ha3Banue TaOmuibl JOMKHO OTpakaThb €€ COJEp’KaHHue, OBITh TOYHBIM,
KpPaTKHUM.

[Tpu oopmiennn TabnuIBl B JIEBOM BEPXHEM YIily HAUMHAsl C MPOMUCHOU
OYKBBI TIHIIYT CJIOBO «Tabmuiia», majiee CTaBUTCS €€ HOMEp U uepe3 THpe 0e3
a03aIlHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TAOJIUIIBI.

3aroyioBoK (Ha3BaHHWE TAOJUIIBI) CIEMyEeT MUCATh C MPOMUCHON OYKBBI, 06€3
TOYKH B KOHIIE. [IepeHOCHI ¥ COKpaIlleHHUs CII0OB B 3aT'0JIOBKE HE JTOTYCTHUMBI.

Hanpumep:

Tabnuua 2 — unamuka un@usiuu B ctpanax CHI'

[Tpu mepeHoce yacTu TaOIUIBI HA IPYTYIO CTPAHHUITY 3ar0J0BOK MOMEIIAIOT
TOJIBKO TIEpe] HadajioM TaOmumpl. Ham apyruMu dacTsMu TUIIYT, HampuMep:
«IIpogomxenne Tabmuubl 2». Bxaouenue B Tabnmuily OTAENbHOW Tpadbl
«EuHuIIBI M13MEpeHus» He NOMyCKaeTCHl.

3aroyioBok rpad U CTPOK TaOJUIIBI CIEAyeT MUCAaTh C MPOMUCHON OYKBBI, a
MO/13aTOJIOBKHU Tpad — CO CTPOYHOU OYKBBI, HAIIPUMED:

32



[lepeuenn KonuyecTBo 06CIy:KMBaIOMIUX
OpraHu3alui ColUuanbHON neTei B3POCIBIX

chepbl

[lon3aronoBok creayeT mucath C MPOMHCHONM OYKBBI, €CIH IOKa3aTelu
UMEIOT CAMOCTOSITEIbHOE 3HAUCHHE.

B KoHIle 3arojoBKOB M MOA3arojIOBKOB TaOJIMIl TOYKHM HE CTaBST.
[Toka3zaTenu B 3arojoBKe rpad yka3plBaloT B €IUHCTBEHHOM YHCIIE.

Pazpnenenue 3arojoBKOB OOKOBBIX M Tpad) IUArOHATLHBIMU JUHUSIMU HE
JIOMyCKaeTCsl.

Ecnu Bce mokaszatenu, mpuBeneHHbIEe B rpadax TaONHIIbl, BBIPAXKEHBI B
OJIHOW U TOM K€ €IUHUIIE U3MEPEHUs, TO €€ 0003HaYeHUE HEOOXOAMMO TOMENIaTh
HaJ Ta0Iuuen.

Hudper B rpadax Tabnui HOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3/ieiibl
yucesl BO Bcel rpade ObUIM pacmofioKeHbl OAWH oA ApyruM. B omnoilt rpade
JIOJKHO COOJIIOJIEHO OJIMHAKOBOE YMCIIO JECATHUYHBIX 3HAKOB JJIA BCEX 3HAUYCHUU
BCJTUYHH.

Ha Bce Tabmuipl U pUCYHKH JOJDKHBI OBITh CCBUIKM B TEKCTE, TIPH ATOM
cioBo «Tabnuia» B TEKCTE MUIILYT COKPAIIEHHO, HApUMep: TaoI. 2.

[Ipu MOBTOPHBIX CCBHUIKAX HA TAOMUIBI M WIUTIOCTPALIMU CIIEYET YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPHY.

Hampumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAILIEHHs CJIOB, YHOTPEOISIEMBbIX TOJBKO C IuppamMu WM OyKBaMHU.
Hanpumep: pa3. 1-pazgen 1; n. 2-nmyHKT 2; puc. 4 — pucyHok 4; Tabn. 8 — Tabiuua
8; ¢. 8-13 — cTpanwnma 8-13.

OOIIETIPUHSATHIE  COKPAIICHUS YMOTPEOSIOTCS B JIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOr0, C KAKUMH CIIOBAMHU OHH COCEICTBYIOT.

Hanpuwmep:

roJl, TOAbl — T. IT. (Ipu uudpax) 00J1acTh — 0011

ropo — T. (Ipu Ha3BaHUM) MOCEJIOK — MOC.

JIOM — 1. npoyee — mp.

npyrou (apyrue) — 1ip. ITyHKT — II.
YKEJIE3HOJOPOKHBIN — XK. 1. paiioH — p-H, (Ipy Ha3BaHUU)
Y TaK Jajnee — u T.1I. pyOas — pyo.

¥ TOMY MTOJ00HOE - U T.M. ceno — ¢. (mpu Ha3BaHUM)
KOTIEWKA — KOII. CMOTpPHU — CM.

MUJUTAAPI — MIIP/I. TO €CTh — T.€.

MUJUIAOH — MJTH. ThICSYa — THIC.

cTaThs — cT. (pu uudpax)
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COKpallleHHE CJIOB IpH AaTtax B 1udpoBoit popme. Hanpumep: r. — rog, Ir. —
rojbl (2001 r., 2003-2007 rr.). I1pu ucnosb30BaHUM B TEKCTE JUIIJIOMHOM pabOThHI
JPYTUX COKpAIllEHUH ClielyeT BO BBEIACHUU YyKa3aTh KaKW€ COKpAILECHHUS CIIOB
UCIIOJIb30BAIMCh MPU HAMKMCAHUU JUIUIOMHOM paloThl, Hampumep: TexHuko-
skoHOMHUYeckoe obocHoBanHue (TI0).

VYpaBHeHus u GOpMyJibl CIeAyeT BBIICIATh U3 TEKCTa B OTIACIBHYIO CTPOKY.
Ecnu ypaBHeHHE HE yMeIIaeTcsl B OJIHY CTPOKY, TO OHO JIOJKHO OBITh TIEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM moclie 3HaKOB (+), muHyc (-), yMHOXeHHe (X) ,
naeneHve (:) WiM JAPYruX MAaIIMHONKMCHBIX 3HAKOB, MPUYEM 3HAK B Haydale
CHEYIOLIEN CTPOKH MOBTOPSIOT.

[TosicHeHe 3HAYEHWN CHUMBOJIOB M YHCIOBBIX KOA(D(PHUIIMEHTOB clieayeT
MIPUBOJNUTH HETIOCPEACTBEHHO MMOA (POPMYJION B TOW e MOCIEAOBATEILHOCTH, B
KOTOpPOU OHM JIaHbI B OpMyII€.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa GopMyJT JaloTCA B CKOOKaX.

Hampumep: BHII paccuutsiBaercs no dhopmyse (2).

[Ipumeyanuss B KypcoBOil pa0OoTe MPHUBOASIT B TOM Cllydae, €clid
HEO0OXOMMBI MTOSICHEHUS UJTU CITPABOYHbIE JaHHBIEC K COJIEPKAHUIO TEKCTa, TaOJIHII
WK rpa)uyecKoro MaTepuana.

CnoBo «IIpumeuanue» clieiyeT rnevarath ¢ IpomUCcHOM OYKBHI ¢ ab3ama 0e3
MO TYCPKUBAHMUS.

[Ipumeuanusi cieayeT MOMENATh HEMOCPEICTBEHHO IOCIEe TEKCTOBOTO,
rpadudeckoro MaTeprana Win K TabauIe, K KOTOPBIM OTHOCSITCSI 3TH TPUMEYaHUSI.
Ecnu npumedanue ogHo, TO mocne cioBa «[Ipumedanuey cienyer cTaBUTh TUPE U
MpUMEYaHHE TeYaTaeTCs ¢ MPOMUCHOM OYKBBI. OJHO MpUMeEUYaHuEe HE HyMepyeTcsl.
Heckonpko mnpuMeuaHuid HyMEpyHOT MO TOpsAKy apadckumu nudpamu 06e3
mpocTaBiieHus TOYKHU. [Ipumedanne k TabauIe MOMENaT B KOHIE TabIUIIbI TI0]T
JIMHUEH, 0003HAYAIOIeH OKOHYaHHUE TaOJIHIBI.

Hanpuwmep:

[Ipumeuanue -

Heckonbko nmpuMedanuii HyMepyeTcs 1o MOPSAKY apaOCKUMK UPpaMH.

Hanpumep:

[Ipumeuanus

1

2

[Ipunoxenuss oQOpMIAIOT Kak MPOAOTKEHHUE KypcOBOM pabOThl Ha
MOCJEAYIONIMX €r0 CTPaHUIlaX WU B BUAE OTJEIBbHON YacTH (Ianku), pacrojaras
MX B MOPSIIKE CCBUIOK B TEKCTE.

Kaxnoe npuiioxkeHue cienyeT HauMHATh C HOBOTO JMCTa (CTpaHUIBI) C
yKa3aHMEeM B IMPaBOM BepxHeM yriy cioBa «lIpunmoxenne» u uUMETh
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COJIEpKaTENIbHbIA 3aroJIOBOK (HAa3BaHWE MPUIIOKEHUS), KOTOPHIA HAUYMHAIOT C
MPONUCHON OYKBBI.

HywmepytoT npumnoxkenus nocieoBaTesbHO apadbckumu udpamu (6e3 3HaKa
Neo).  Hanpuwmep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B coxmepxanuu KypcoBOl pabOThl MEPEUHCISIOTCS BCE MPUIOKEHUS C
yKa3aHUEM UX HOMepa U HAMMEHOBaHMUSI.

B cootBerctBun ¢ I'OCT P 7.0.5 — 2008 BbIACHAIOT CHEAYIOIINE BUJIbI
onbmmorpaduuecKuX CChUIOK:

BHYTPUTEKCTOBAS,

MO/ICTPOYHAS;

3aTEKCTOBASI.

B naHHBIX pexkOMEHJAIUsAX TMpejaraeTcsi B TEKCTe KypCcOBOM paboThI
UCIT0JIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnuorpaduueckyto CChbUIKY, MOJHOCThIO BKIIIOUEHHYIO B TEKCT PaboTHI,
NpUBOAIT B 00BbEeMe, HEOOXOIMMOM JJIs TTOMCKA U MICHTU(PUKAIIMU JOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanusi OUOIMOTPaAPUIECKUX CCHIIIOK CIIETYIOIIHUE:

1. ABtop (dbamunus, UHHUIMANEI), TOYKa. Eciu mpousBeneHue HamucaHo
YEeTHIPbMSI aBTOpPaMHU, OHHM TIEPEUUCISIOTCS Yepe3 3aliTyl0 B al(paBUTHOM
nopsizike. Eciiu npou3BeieHne HaMKMCaHo MAThIO U 00Jiee aBTOPAMU, TO YKa3bIBAIOT
NepBbIC TPU, BMECTO (haMIJIMM OCTaJbHBIX aBTOPOB CTaBAT «H Ap.». Hampumep:
NBanos C.C., [IpoxopoB A.C., ConosbseB ['.1. u np.

2. Ha3BaHue npou3BeIeHNs MULLIETCS 0€3 COKPAICHHS U KaBbIYEK.

3. BbIxo/iHbIC TaHHBIE (MECTO M3JaHUs, U3AATEIBCTBO, TO/ U3/IaHUS) TTUIITYT
CJIEAYIOIINM 00pa3oM:

3.1. Mecro u3ganusi — ¢ nponucHo OykBbl, MockBa u Cankt-IlerepOypr
numrytes cokpaiienHo (M., CII6.), touka u aBoetoune (M.:, a npyrue ropoaa —
MOJIHOCTRI0, 1BoeToune (MuHck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N3n-Bo CapaToBCKOIO YHUBEPCUTETA.

3.2. HaumeHnoBaHue U31aTENbCTBA MUIITYT COKPAIICHHO, 0€3 KaBbIYeK, uepes
3ansaryr. Hanpumep: U3a-so MI'Y, Beicul. mik., T.10.

3.3. TlopsnakoBelii HOMEp W3AaHus mHUIIYT cokpamenHo (M3m.), uudpa c
COKpAILIEHUEM, HaIlpUMep: 3-€ U3I.

3.4. Ton w3nanus yka3bBalOT HUQPOM O€3 JOMOTHUTEILHBIX MOSICHEHUM,
Harpumep: 1990, 1998 u T.4.

Ha npuBomumbie B TekcTe paOOThl HUTAThl WM YTBEPXKIEHUS TOTO WIIU
WHOTO aBTOpa CJEIYET MOociie €ro IUTaThl (YIOMHHAHMUS) HA 3aMMCTBOBAHHBIM
UCTOYHUK O0053aTeNIbHO COCNAThCAd MyTEM 3aKIIOUEHUs B KBAJApPAaTHBIE CKOOKHU
HOMEpA, MOJ KOTOPHIM NPOU3BEIACHUE 3HAYUTCA B  CIHUCKE HCIOJIb30BAHHOMN
JUTEPATYpPHl, a NP HEOOXOJUMOCTH W HAa HOMEpP CTpaHuIllbl, Hampumep: [18, c.
125].

Ecnu ccpuiky npUBOAAT Ha JIMTEPATYPHBIM MCTOYHHUK, CO3JAHHBIA OJHUM,
JIBYMSI WIH TPEMs aBTOpPAMH, B OTCBHIJIKE YKa3bIBalOT (paMUIMU aBTOpPOB. Ecmu
JUTEPATYPHBIA UCTOYHHK, CO3JaH YETHIPbMS U OoJiee aBTOpaMH, a TaKkKe, €Cld
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aBTOPBI HE YKa3bIBAIOTCA, TO B OTCBHUIKE YKa3bIBAlOT Ha3BAHUE UCTOYHHMKA, a TPU
HEO0OXOJAMMOCTHU 3TH CBEJCHUS JOMOIHAIOT YKa3aHUEM TOJ]a U3JJaHUS U CTPAHUIIBI.

CBezieHMs B OTCBUIKE PA3CIISIOT 3aMATOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; IIpocnekt, 2006, 232 c.

B otchuike momyckaeTcsi Tak)Ke COKpaIiaTh JJIWHHBIC 3arjiaBus, 0003Hadas
OITyCKaeMbI€ CJIOBAa MHOTOTOYHEM C MPOOEIaMU 10 U MOCIE 3TOr0 MPEANUCAaHHOTO
3HaKa.

B tekcre: [Punocodust KynbTypHI ..., ¢.176].

B 3arexkcToBOM CCBUIKE:

dunocodus KyabTypsl U (Quiocodus HayKu: TPOOIEMbI U METOJIBI:
MexkBYy3. c0. HayuH. Tp. / Capar. ['oc. yH-T; [ moa pen. C.®D. MaptbiHOBUYA|
Caparos: uza-so Capar. yH-Ta, 2006. 199 c.

Ecnu cchuiky mpuBOAST HA MHOTOTOMHBIM (MHOTOYACTHBIN) MUCTOYHUK, B

OTCBUIKE TAK)KE YKa3bIBA€TCsI 0003HAYCHUE M HOMEP TOMA (BBIMTYCKa, YaCTH U T.II.).
B tekcre: [Llenumes, u.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumer B.B. ®unocoduss maremarmka. HoBocubupck: Mza-Bo HI'Y,
2002. 9. 1-2.

Coucok nUTEPATYphl TOJHKEH COAEpKaTh MEPEUYCHb BCEX HCIOJIB30BAHHBIX
VMCTOYHUKOB TPHU BBHIMOJHEHUU W HAMKMCAHUU KypCOBOW paboOThl, U OPOpMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Tak)ke peKOMEH]IyEeTCsl UCTOIb30BaTh PadboTy
«MHdpopmManionHas KyJibTypa crennaivucra. Meroguyeckoe 1mocodre mo MOuCKY
JUTEPATYPhl, COCTABJICHHIO OHOMUMOTrpadUueckoro OMUCaHUs JOKyMEHTa U
Oo(pOPMIJICHUIO CIUCKA HCIOJb30BAaHHBIX HWCTOYHUKOB K HaydHOM pabdotey,
m3parenbeTBo JIOMDD, I'atunna, aBTop I[lomonsckas JI.H.

JluTepaTypHble UCTOUHUKH CJEAYET pacrojiaratb B aJipaBUTHOM TMOPSIAKE
(pamunmu aBTOpA MM HA3BAHUS HCTOYHUKA).

3akoHoAaTeIbHBIE aKThl  CJeAyeT MPUBOAWTHL B  Hayaje  CIIMCKa
MCIIOJIb30BaHHOM JIUTEPATYPHI.

[TpuBenem mpumepsl 0POPMIICHUS CITUCKA UCTIOIB30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 aknuonepHsix obmectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenxko B.II. IIporHo3upoBaHue u TIUIAHUPOBAHUE HKOHOMUKHU:
[Tpaktuxkym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmupnsarun JI.B. OrieHka pervoHalbHBIX MOCIEACTBUN I€SITEILHOCTH
dbenepaabHOTO MPAaBUTENBCTBA: pErHOHAIbHAS dKCIepTH3a // PernoH: s3KkoHOMUKa 1
cormosiorust. — 2000. - Ne 2.

4. O630p oTpacneii skoHoMukH PD // www.aksnews.ru.
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11. Ilepeyens MHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLIECTBJIEHMH 00PAa30BaTeJIbHOI0 MPOLECcca Mo AUCHHUILINHE (MOTYJII0),
BKJIIOYAsI MepeYeHb MPOrPAMMHOI0 odecrevyeHusi 1 HHPOPMAIHOHHBIX
CIIPAaBOYHBIX CHCTEM

[IporpamMmMHOe oOecrieueHue:

1)  Onmnepamuonnas cuctema (Microsoft Windows XP, 7, 8.X
IIponpuemapnas);

2) Ilaker o¢wucHeix nporpamm Microsoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access Ilponpuemapnas);

3) IlporpammHOe ofecredyeHHe JIs  MPOCMOTPA  DIIEKTPOHHBIX
nokymentoB B crangaptre PDF (Foxit Reader GNU Lesser General Public
License);

4)  Web-6pay3zep(MozillaFirefox GNU Lesser General Public License);

5  VYuyeOnas 0a3a aBTOMATH3HUPOBAHHOM CHCTEMBI OPOHHUPOBAHHS

«Cupena-TpaBen».

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsBromatuszupoBaHHas UWHGOPMAIIMOHHAs OMOJMOTEYHAs] CHUCTEeMa
Marc21SQL,;

2) CnpaBouHo-1mipaBoBas cucrema «Koncymnbrant [Tnrocy»

12. MartepuanbHO-TeXHUYecKasi 0a3a, He00OXoAMMAas I OCYLIeCTBJICHHUS
00pa30BaTeJBLHOIO IpoLecca M0 AUCHUILIUHE (MOAYJII0)

No
HaumMmeHoBanue KoanyecTBo
n/n
1. Cnenuann3nupoBaHHbIC Ay IUTOPUM:
VYueOHas ayauTopus 11l IPOBEJACHUS 3aHATHN JTEKITHOHHOTO 1

THUIIA, 3aHSITHI CEMUHAPCKOTO THUIIA, TPYIIIOBBIX U
WHIUBUYAJIbHBIX KOHCYJIbTAI[UH, TEKYILIETO KOHTPOJISI U
IPOMEKYTOYHOM aTTeCTALMU

VYyeOHast ayaquTopus Juisl IPOBEACHUS 3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT), rPyNIOBBIX U UHWBHUIYAIbHBIX KOHCYJIbTALIUM, 1
TEKYIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJ1acc / TOMEIIEHUE JIJIs1 CAMOCTOSTEIIbHON
paboTHI.

2. ‘ TexHudeckue cpeacTra 00ydeHusI:

KOMITBIOTEP C MPOTPaAaMMHBIM 00eCrIeYeHUEM ‘ 1/
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