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1. ITosicHUTEJILHAA 3AIMUCKA

JuciurnnuHa «YHOpaBlieHME KadeCTBOM» 3aHMMAET Ba)XXHOE MECTO MpH
MOATOTOBKE OakayiaBpoB 1o HamnpasiaeHuto 38.03.02. « MeHeIKMEHTY.

Yenex a1000r0 IpeAnpusITHS, 3aBUCUT OT CIIOCOOHOCTH O0OECIIEYUTh BBICOKUM
YPOBEHb KaueCTBa. 3HAYMMOCTb YIIPABJICHUSI KAYECTBOM OINPEACISACTCS TAKKE TEM,
YTO JIaHHas JUCIUIUIMHA IIUPOKO MCIONb3yeT METOIUKH, O0eCIeUnBaIOIINe
noBbIIeHUE 3()PEKTUBHOCTH MTPOIIECCOB IMTPOU3BOJICTBRA.

[lensmMu mpemogaBaHus y4eOHOW JTUCIUIIIMHBI «YTIPABIIGHUE KadyeCTBOM
SBJISIFOTCSL PACIIMpPEHUE 3HAHWUN W TPHOOPETEHHE YMEHHHM MO W3YYEHHUIO0 MpoOiieM
MEHEP)KMEHTAa  KayecTBa;,  OCBOEHHWE  HMHCTPYMEHTOB,  HAIMpPABJICHHBIX  Ha
COBEPIIICHCTBOBAHNE KadeCTBA TOBApOB U YCIyT; (OPMHUPOBAHHE MPAKTUUECKUX
HaBBIKOB COBEPIICHCTBOBAHUSI MPOU3BOJCTBEHHBIX MPOLECCOB U MNPUMEHEHHE
MHCTPYMEHTOB KOHTPOJIS KAYECTBA

3amaun JUCIUILINHEL:

1. O3HAaKOMHUTH CTYJIEHTOB C TEOPETUYECKUMH OCHOBAMU W KOHIICHIHUSIMHU
CO3/IaHUS CUCTEMbI MEHEIPKMEHTA KaU€CTBA HA MPEANPUATHN CEPBUCA.

2. CdopmupoBaTh y o0OyYaromMXCs HaBBIKM HCIOJIb30BAHUS METOIUKH
OepeXXJIMBOTO MTPOU3BO/JICTBA.

3. CnocoOcTBOBaTh pPAa3BUTHIO Yy CTYJCHTOB HABBIKOB [0 IPUMEHECHHIO
METOUKH CTPYKTYpUPOBaHUS (DYHKIIMU KaueCTBa.

2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHs 0 JMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMMmblI
JucuunnuHa «YmpaBlieHHE KayecTBOM» Y4YacTBYeT B (DOPMHpPOBAHHH CIEAYIOIIEH

KOMIIETEHILIUH

3HaTh:
OcHOBHBIE TIOAXOABl K OMNpPENENICHUIO KauecTBa MpU BHEAPEHUHU
K-8, Bragerue | TEXHOOTHUECKIX 1 IPOYKTOBBIX WHHOBAIIH;
HABBIKAMI OcHoBHbIE NPUHLAIIB Pealu3alii vBceo61uer0 yIpaBlieHHs Ka4eCTBOM
B ONEPAaLMOHHOHN (IIPOM3BOJICTBEHHON) NESATEIBHOCTH OPraHU3alru MPH
AOKYMCHTAIIBHOTO . BHEJPECHUM TEXHOJOTHUECKUX U TPOJTYKTOBBIX MHHOBAIIHIA;
OQOpMIICHHS PCMICHUE B | Teqperpueckue acmeKTl MOKYMEHTATHHOTO O(GOPMICHHS pEIiCHHMI B
YIpaBJICHUN 00JIaCTU yIpaBJIeHHsT Ka4eCTBOM IIPH BHEAPEHUHM TEXHOJOTHYECKHX H
OpraHU3alnOHHON NPOAYKTOBBIX ~ WMHHOBAIMH WM  OPraHU3alMOHHBIX  HM3MEHEHUH
(TIpOM3BOICTBEHHOM ) YMeTh:
IESITENbHOCTH Hcmonb30BaTh MPOCThIE HMHCTPYMEHTHI TOBBIMICHUS KAadecTBa IMPH
OpraHu3arui IIPH | BHEAPEHUHU TEXHOIOTUYECKUX U MIPOAYKTOBBIX HHHOBALIMIA;
BHEJPEHUU [IpoBoaUTH aHAM3 BUJIOB ¥ MOCIEACTBHIA MOTEHIIMAIBHBIX OPaKoOB MpU
TEXHOIOTUYECKUX, BHEJIPCHUU MPOYKTOBBIX HHHOBAIIWH;
MPOYKTOBBIX MHHOBALHA Hcnonb30BaTh METOOUKY «yHOPSZIOICHHE) HIH 5S npu BHeIpEHUU
— OpTaHU3AIHORHEIX TEXHOJIOTHUYECKHUX M TIPOTYKTOBBIX WHHOBAIIHIA;
M3MCHCHMI PazpabateiBaTh M MOKYMEHTaIHHO OGOPMIIATH pEIICHUS B 00JacTH
VOpaBICHUS  KA4eCTBOM TMPU  BHEAPCHUHM  TEXHOJOTHUYECKUX H
MPOAYKTOBBIX WHHOBAIMH
Baaners:
HaBeikaMyd TpUMEHEHHUS THUCTOTPAMMBI, CTPAaTH()UKAIMK JAHHBIX,




MPUYUHHO-CIICICTBEHHON  JMarpaMMbl, JIuarpaMMbl  B3aMMOCBS3CEH,
nuarpaMmmbl [TapeTo npu BHEIPEHUU TEXHOJOTUYECKUX U MPOTYKTOBBIX
WHHOBAIM{ WM OpTraHU3allMOHHBIX U3MEHEHUN

HaBbikamMu OKyMEHTanbHOTO OGOpPMIICHHS pEIICHW B 00jacTu
YOpaBJICHUS KAuyeCTBOM IMPU  BHEIPCHUM  TEXHOJOTUYECKUX U
MIPOTYKTOBBIX WHHOBAITUH WIJIM OpTaHU3aIIMOHHBIX H3MCHECHHHA

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Hucrunmmaa  b1.6.08  «YmpaBneHue kadecTBOM» SBJISETCS 00s3aTEIBHOM
TUCITUTUIMHOW BapUAaTUBHOW YacTH y4eOHOTO IUIaHa TMOJTOTOBKH OakamaaBpOB IO

HarnpasyieHuto 38.03.02. «KMeHeKMEHT».

Hudp [IpenumecTByrOMKE QUCIUTLIMHBI [Tocnenyromye AUCIUTUIMHBL
KOMIICTCHIIUN y‘{€6HOI‘O IJ1aHa, B KOTOPBIX y‘lC6HOFO IIJIaHa, B KOTOPBIX
OCBAMBACTCA KOMIICTCHIIUA OCBaAUBACTCA KOMIICTCHIIUS
TIK-8 JucuuninHa sBisieTcs MepBoi B VYrpapieHue U3MEHEHUSIMU
dbopMUPOBaHUN KOMTIETCHITHH [IpakTrka 1o noyry4yeHuro
po¢eCCUOHAIBHBIX YMEHHH U OIbITa
po(heCcCHOHALHON NIEATEILHOCTH

4. O0beM MUCHUILTHHBI (MOIYJISI) B 3a4€THBIX ¢IUHULAX C YKA3aHHEM
KOJIMYECTBA aKaJAeMHUYeCKHUX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy
o0yuyamomuxcs ¢ nmpenoaasaresiemM (M0 BUIaM yueOHbIX 3aHATHII) U HA

O6ma;1 TPYAOCMKOCTb AUCHUIIIIMHBI ((praBJIeHI/Ie KauyeCTBOM» COCTaBsieT 4

CaMOCTOSAITeJIbHYI0 padoTy 00y4yaromuxcs

3a4E€THBIX eaUHULEI Win 144 yaca.

Kype 3
OO6mr1ast Tpy10€MKOCTh (BCero3.el. / aK. 4acoB) 4/144
Jlekuun 6
KonrtakTHas pabota
[TpakTryeckue 3aHATUSA 8
CamocrosiTenpHas paboTa 127
Bun npomexyTouHoM
A TP Y DK3aMeH/KOHTpoJIbHas pabora | 2/1
aTTeCcTaluu




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam) ¢ ykazaHueM OTBEJI€HHOI0 HA HUX KOJMYeCTBA aKaJeMN4eCKHUX
YacoB ¥ BUJ0B Y4eOHbIX 3aHATHH

HaunmenoBanue
pazaena  JUCIUILIMHBI
(Tema)

TpynoemkocTs

BCETO

VICKIIUN

MMPAKTUY.3aHATHA

.pabota

Conepxanue

=~ [CaMOCT

3

ypc

TeopeTnueckue
ACIICKThI MCHCI)KMCHTA
KauecTBa

43

39

OrnpeneneHne MOHATHS «KAYECTBO» U
yIpaBJieHUE KauecTBa.. Bknag Y. Jlemunra B
pa3BUTHE yrpaBieHus KauecTBOM. Llnkmn
JemuHra. 14 npuHIMIOB ynpaBiaeHUsS
kadyecTtBoM [lemunra. Tpuana kauectBa
Jxxypana. Konnenmust «Homb nedextony O.
Kpoc6u. Bceobmuii KOHTpOIIb KauecTBa A.
@eiirenbayma. /Inarpamma K. Mcukassl.
®dunocodus kayectBa T. Taryru. Meroanka
«moka-€xay I1I. Ilunro. OTnuyus AMoHCKOU
Y aMEPUKAHCKOM IIKOJI YIPABICHUS
kauecTBOM. OCHOBHBIE MTOJIXOBI K
ONpEJIETICHUIO KaueCTBa IIPH BHEAPEHUH
TEXHOJIOTHYECKUX U MPOAYKTOBBIX
WHHOBAIAH

Konuenuus sceoOdiero
yIpaBJIeHUs KAYeCTBOM

44

39

3anaun u pynkiuu TQM. OcHOBHBIE
MPUHIIMIIBI peaTn3aii BCeoOIero
yIpaBJICHUS] KaYeCTBOM : OpUEHTAIUs Ha
MOTPeOUTENS; POJb PYKOBOJCTBA;
BOBJICYEHUE COTPYAHUKOB; MPOIIECCHBIN
MOJIX0/JT; TOCTOSTHHOE COBEPLICHCTBOBAHUE;
BOBJICUCHHUE TIOCTABIIUKOB; IPUHSTHE
penieHuit, ocHoBaHHOE Ha (hakTax. OCHOBHBIC
MNPUHIUIB peau3alii  BCEOOIIEero
yIpaBieHUs! Ka4eCTBOM B OTEPalliOHHON
(IpoM3BOACTBEHHOM) NEATEILHOCTH
OpraHM3aliy MPU BHEAPESHUHU
TEXHOJIOTUYECKHUX U MPOTYKTOBBIX
vHHOBanui TeopeTnueckrne acmneKThl
JOKYMEHTAIBHOTO OOPMIICHHUS PEIICHUH B
o0acTy yrnpaBJieHHs Ka4YeCTBOM MpHU
BHEJIPCHUU TEXHOJIOTHUECKUX H
MPOJYKTOBBIX HHHOBAIMI UITH
OpraHU3aIMOHHBIX U3MEHEHUI

CrtpykTypa 3aTpaT Ha KaueCTBO. Y IpaBJICHHE
3aTpaTaMu Ha KauecTBO. JlokyMeHTUpOBaHHE
CUCTEMbI MEHEIXKMEHTa KaueCTBa.
Omnpenenenue nporeccoB CMK. Ouenka

6




CMK. CosepmiencrBoBanne CMK.

Meroas! yrpaBiieHHs
Ka4yeCTBOM

44

39

CrpykrypupoBaHue QyHKIIHH KauecTBa.
AHanus BUIOB U IOCJIEACTBUN
MOTEHIMAIBHBIX 0TKa30B. [IpoBeaeHune
KOJIMYECTBEHHBIX U KaU€CTBEHHBIX
WCCIICIOBAaHUH B 00JIACTH KOHTPOJISI KauyecTBa
[IPU IPUHATUH YIIPABICHYECKUX PEILICHUN
MIPU TOCTPOEHUU FIKOHOMUYECKUX,
(MHAHCOBBIX U OpTraHU3AI[MOHHBIX
YIPaBICHUYECKUX MOJIETIEH TyTeM aJlalTalluu
K KOHKPETHBIM 337]a4aM yIpaBIeHUS
[IpocTbie U HOBbIE HHCTPYMEHTBI KOHTPOJIS
KadecTBa

Oco0EeHHOCTH TOCTPOCHHUS AUATPAMMBI
pazbpoca Vcnonb3oBaHue auarpammbl
pazbpoca i1 KOIMYECTBEHHOTO aHAIIN3a
uHpopmanuu Mcnons3oBaHue NpocTbie
WHCTPYMEHTHI MTOBBIIICHUS Ka4eCTBa MPU
BHEJIPEHUHU TEXHOJOTUYECKHUX U
MPOAYKTOBBIX MHHOBAIUI

Hcnonbs30BaHre HOBBIX MHCTPYMEHTOB
KOHTPOJISI KauecTBa /I KaUeCTBEHHOTO
aHanu3a nHpopmanuu

. [IpuMeHeHne rucTorpaMmel,
cTpaTu(UKaMU JaHHBIX, TPUUYUHHO-
CJIEICTBEHHOM JIMarpamMmbl, JUarpaMMbl
B3aUMOCBs3€H, quarpammel [lapero.

CeMb HOBBIX UHCTPYMEHTOB KOHTPOJIS
kadyectBa. Metonbl Tarytu. Cucrema TPM.
bepexnuBoe npousBoacTBo. Meroanka
«UIECTh CUTM». PenH KUHUPUHT On3HEC-
MPOLECCOB. YNPABIECHNUE 3HAHUSIMU.
[IpoBenenue ananvsa BUIOB U MOCJIEACTBUN
MOTEHIIMATBHBIX OTKA30B MPU BHEJAPEHUU
MIPOYKTOBBIX MHHOBAIIUI;

Hcnonbs30BaHre METOIUKH «YTIOPSIOUYECHUEY
WY 5S Npu BHEAPEHUU TEXHOJIOTUYECKUX U
MPOYKTOBBIX MHHOBAIMii; PazpaboTka u
JOKYMEHTaJIbHOE 0pOpMIIEHHE PELICHUS B
o0acTu yrpaBiIeHHs KAY€CTBOM pU
BHEJIPEHUHU TEXHOJOTUYECKHUX U
IIPOAYKTOBBIX MHHOBauui [Ipumenenue
TUCTOrPaMMBI, CTpaTU(UKALINK JaHHBIX,
MPUYUHHO-CIIEACTBEHHON AUarpaMMbl,
JarpaMMbl B3aUMOCBSI3€H, THarpaMMBl
[TapeTo npu BHEIpEHUN TEXHOJOTUUECKUX U
MIPOTYKTOBBIX MHHOBAMI WIIH
OpraHU3alMOHHBIX U3MEHEHUM

OcHOBHbBIE METOAMKHU B 00JaCTH yIIPaBICHUS
3HaHusMu Mcnons3oBanue Mojenent u
CTpaTeruii ynpaBJICHUs 3HAHUSIMU IS
MTOCTPOCHUS SKOHOMHUYECKUX, (PHHAHCOBBIX U
OpPraHU3AIMOHHBIX YITPABIECHYECKUX MOJENIeH

7




MyTeM X agalTallli K KOHKPETHBIM 3aga4aM

yIpaBJICHUS
OK3amMeH 2 2
KonTtposnbHas pabora 11 1 10
Htoro 144 | 6 8 127

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecredeHUs IJIs1 CAMOCTOSTEIbHOM
PadoThl 00Yy4YAOIIUXCHA 0 JUCHUIINHE

No | Buabl caMmoCTOSTENBHOM pabOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuyenue uHpopmarnuy, | 10 AKTHBHOCTb y4acTusl B
MPEACTABICHHOW B PEKOMEHJIOBAaHHbBIX paboTe Ha cemMuHapax,
MCTOYHUKAX u JTOTIOJTHUTEHHOM YCTHOE coOeceI0BaHMe
JuTepaType MO TeMaM JIEKIIMOHHBIX
3aHATHN

2 | IloaroroBka K MPaKTUYECKUM 3aHSATUAM: | 42 CUTYallMOHHBIC 33]]a41
coop, CHCTEeMaTH3aIus, aHaJIn3
coOpaHHOM HHGOPMAITUH.

3 |IlogroroBka K TeKyleMy KOHTPOJIO |45 TecTbl,  KOHTpOJIBbHAsS
(TecTupoBaHue, KOHTPOJIbHAS paboTa) paboTta

4 | IloarotoBka K npoMeKyTouHoM | 30 CobecenoBanue,
aTTeCTaluu TECTUPOBAHUE,

CUTYallMOHHBIE 33/1a4

Jlnst camocToATeNnbHOM PabOThl MO MUCHUIUIMHE OO0YYalomnecs HCIOIb3YIOT
clieIyIolee METOAMYECKoe 00ecTieueHne:

1)  Komapos H. M.Ynpasnenue Ka4yeCTBOM 51 uH(ppacTpykTypa
OpeAnpusITAA cepBuca OBITOBOM M OQPUCHOM TeXHUKHU: YueOHoe mocodue / H.M.
Komapos, T.U. 3Bopbeikuna, A.B. Makcumosn. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadyecTBa BBINOJHEHUS padoT, YCIyTr U cepBHca : yuyeOHOe
noco6ue / Jlanunosa-I".M. Bonkogsckas, I'.J11. MomuanoB. — Mocksa : KnoPyc, 2017.
— 288 ¢. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3) MuxeeBa E. H. VYmpaBnenue kadectBom: YueOnuk / MwuxeeBa E.H.,
Cepomitan M.B., - 2-e u3n., ucnp. u gomn. - M. JJamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.YmpaBienue kauectBoM: YueOHoe mocobue / Enoxos
AM,, - 2-e u3n., nepepad. u gon. - M.:HUL| UH®PA-M, 2017. - 334 c.: 60x90 1/16. -
(Briciee 00pa3oBaHUe: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OUEHOYHBIX M METOAMYECKHMX MAaTE€pUalOB [0 JAUCLMILIUHE
«Y1paBlieHHE KaueCTBOM




7. ®oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /ISl POBeAEHNSI
NMPOMEKYTOUHOM aTTeCTALMH 00yUAIIMXCS M0 JUCHUILUIHHE

7.1. IlepevyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TANoOB UX (JOPMHUPOBAHUA B NpoLecce
0CBOEHMSI 00Pa30BaTeIbHOI MPOrPpaMMBbI

N3yuenne DUCIMIUIMHBI «YTIPaBICHHE KAYECTBOMY IMpeArnoaract (GopMHUPOBAHUE
KOMITETEHIIUMU:

1IK-8. Bnaoenue nagvikamu 00KyMeHmanibHo20 0QopMieHUs peuleHuti 8 ynpasieHuu
OpP2aHU3AYUOHHOU (NPOU3BOOCMBEHHOU) 0esIMENbHOCIU OP2AHUAYUL NPU BHEOPEeHUU
MEeXHON02UYECKUX, NPOOYKMOBLIX UHHOBAYU UNU OP2AHUIAYUOHHBIX USMEHEHUU

1 sran 2 31an
HMHHOBaIMOHHBIN VYipasneHue U3MEHEHUSAMU
MEHEDKMEHT (3 Kypc) (4 xypc)
IIpakTyka 110 MOJIy4EeHUIO
Ynpasienue kauecTBoMm (3 npodeccuoHaNbHBIX YMEHUN U OTIbITa
Kypc) poecCHOHAIBHOM IeATETbHOCTH
(4 xypc)
VYipaBieHne TEXHOIOTHSIMU
(3 xypc)
VYnpasneHue onepanusiMu
(3 kypc)




7.2. Onucanue nmokasaresjieil 1 KpUTEepHeB OLCHUBAHNMS KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHME KA OLeHUBAHUS

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHUst
=
=| =
E E Ilnanupyembie Onenxca Onenka
« 3| & «HEY/10BJICTBOPHUTE/IbH Ounenka «xopowoy» / Ouenka «0TJIM4YHO» /
S 2| @ | pe3syabTarhbl 00y4eHus «YAOBJIETBOPUTEJIBHOY /
s =| E 0» / He3zauert (0-54 3a4et (70-84 6ana) 3auer (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)
= = S 0aJ1710B)
S| =
1 sran
3Hanus: He 3naer : JleMoHCTpUpYyET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
OcHoBHBIX TOAX0A0B K | OCHOBHBIX IOAXOMOB K | Hble 3HAHUS 0e3 rpyObIX 0a30BOoM 0OBEME: OBEHb 3HAHUM:
Y y
E OTIpEe/IeNIEHUI0 KayecTBa | ONpeNeJIeHHI0 KadecTBa | OMHOOK B: OcHoBHble mOAXO0AbI K | OCHOBHBIX MOAXOIOB K
3 npu BHEJIPEHUU | TIPU BHeJlpeHUHU | OCHOBHBIX TMOAXOJOB K | OMPENEICHUI0O  KAauecTBa | ONPENCIICHUI0  KayecTBa
= TEXHOJOTUYECKHUX U | TEXHOJIOTHYECKUX U | OTIpEIeNIEHUI0  KadecTBa | MpHU BHEJPEHUU | TIPH BHEJIPEHUU
QO:’( MPOIYKTOBBIX MPOIYKTOBBIX npu BHEJPEHUHU | TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
@ WHHOBALINH; WHHOBALINN; TEXHOJIOTMYECKHUX U | IPOAYKTOBBIX MHHOBALMH; | IIPOJYKTOBBIX MHHOBALIU;
@] o
= OcHoBHBIX  OpUHUUINOB | OCHOBHBIX  MPHUHIIMIIOB | MPOIYKTOBBIX HHHOBaIuil; | OCHOBHBIE npuHIUIB | OCHOBHBIX MPUHIIUIIOB
= peanm3anuu  BceoOmiero | peanusanuu  BceoOmiero | OCHOBHBIX MPUHIIAIIOB | pealiu3allid  BCEOOINEro | peaiu3ali  BCEOOIMIEeTOo
é = | o | YIPaBJICHHs KaYeCTBOM B | YNPABJICHHs KAYeCTBOM B | peali3allku BCEOOIIEro | yrnpaBjieHHUs] KaueCTBOM B | YIPaBIEHUS KaueCTBOM B
~ 2| w | omepanuoOHHON OnepaluvoOHHON YOPABJICHHUS KAauye€CTBOM B | ONEPALUOHHOM ONepaluvOHHOU
@] ) ) ) o )
= = = | (mpou3BOICTBEHHO) (TpOM3BOICTBEHHOM ) OTIEPAIIMOHHOMN (pOU3BOICTBEHHON) (IpON3BOACTBEHHOM )
5 S JeATETbHOCTH JeATETbHOCTH (MpOU3BOICTBEHHOM) JeATEIbHOCTH NEesATETbHOCTH
=
g OpraHu3aIuu IpU | OpraHu3aluu IpU | JeSTEIBHOCTH OpraHu3aluu IIpH | OpraHu3aluu npu
2 BHEJIPEHUU BHEJIPEHUU OpraHu3aIu MIpU | BHEJIPEHUU BHEJIPEHUU
= TEXHOJOTUYECKHUX U | TEXHOJIOTHYECKUX U | BHEJPEHUHU TEXHOJIOTUYECKHIX U | TEXHOJIOTHYECKUX u
0] ) )
= MPOJIYKTOBBIX MPOJTYKTOBBIX TEXHOJIOTHYECKUX U | IPOAYKTOBBIX MHHOBAIMH; | MPOJTYKTOBBIX MHHOBAIIUII;
S MHHOBAIIHIA; WHHOBALINN; IIPOJIYKTOBBIX MHHOBalMi; | TeopeTtuueckue TeopeTnyecknx acreKkToB
g TeopeTnueckux TeopeTnyeckux TeopeTnyecKkux aCieKTOB | acreKTbl JIOKYMEHTAIIBHOTO
acCIICKTOB acreKTOB MOKYMCHTAJIbHOTO JIOKYMEHTAJIbHOTO odopMIeHns peleHni B
JOKYMCHTAJIBHOT'O JIOKYMEHTAILHOTO Oq)OpMJIeHI/IH peUICHUN B Oq)OpMJ_IeHI/IH pemeHHf/’I B 06IaCTH yIIpaBIeHHs
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oopmiieHHs pelieHui B | opopmIleHUsT pelieHuid B | 00JacTH yIpaBlieHUs obnactu YIPABICHUS | KAU€CTBOM npu
o0OJactu YIpaBJICHUA o0JacTu YIpaBIICHUS KauCCTBOM IIpHU Ka4y€CTBOM npu BHEJIPECHUU
Ka1ecTsoM PR | xauecTBOM npu | BHCAPCHIN BHCNpEHNH TEXHOJIOTUYECKHX u
BHEJIPCHUU . TEXHOJIOTHYECKHUX U _ | Texuonornyeckux u g m—
TEXHOJOTUYECKHUX u MPOJYKTOBBIX HMHHOBAIMM | MPOJYKTOBBIX WHHOBAIIMMA
MPOTYKTOBBIX TCXHOIOTHHICCKIX Y| Jti opraHM3aMOHHBIX WA OpraHu3anHoHHbIX | 1 OpvraHmaHHOHHHX
WHHOBAIAN vy | IPOAYKTOBBIX W3MEHEHUN W3MEHEHU N U3MEHCHUU
OpraHU3aIMOHHbIX WHHOBAIUH U
N3MEHEHUH OpraHU3aIMOHHBIX
W3MEHEHU N

Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
Hcnonb30BaTh TPOCTHIE | pUPYET YACTUYHBIC yME- | YaCTHUYHBIC yMeHUs 6e3 Ha TpaKkTHKe B 0a30BOM YpOBEHb YMEHUI MIPH:
WHCTPYMEHTHI HUS, JOITyCcKasi TpyObie rpyOBIX OMIMOOK MPH: o0beMe Tpu: WCIIOIB30BAaHUHM  TTPOCTHIX
MOBBIIICHUSI ~ KauyecTBa | OUIUOKU MPU: UCTIONIb30BAaHUU TPOCTHIX | UCIIOJIB30BAHUM TPOCTHIX | HHCTPYMEHTOB
npu BHEJJPEHUU | UCIIOJIB30BAaHUU MPOCTHIX | HHCTPYMEHTOB UHCTPYMEHTOB MOBBILLIEHUS KayecTBa MpH
TEXHOJOTUIECKHIX U | UHCTPYMEHTOB TIOBBIIIICHHS] Ka4ecTBa TPHU | MOBBIMICHUSI KaueCTBA MPH | BHEAPECHUHU
MPOIYKTOBBIX MOBBIIICHUSI ~ KayecTBa | BHEAPEHUU BHEJJPEHUU TEXHOJIOTUYECKUX u
WHHOBAIIHIA, npu BHEJIPCHUU | TEXHOJIOTHYECKHUX U | TEXHOJIOTHYECKHUX U | IPOAYKTOBBIX WHHOBAIIHIA,
[TpoBoAUTD aHAJINU3 | TEXHOJIOTUYECKUX U | IPOJAYKTOBBIX MHHOBAIMI; | MPOIYKTOBBIX MHHOBaLWH; | [IpoBeaenun aHaym3a
BUJIOB U IIOCIEICTBUH | MPOAYKTOBBIX [IpoBenenuu aHanusa | [IpoBenenun aHajaW3a | BUIOB U IIOCICICTBUU
NOTEHUUAJIbHBIX OpaKoB | MHHOBALIU; BUJOB M  TIOCIEACTBUM | BUIOB U  MOCIEACTBHH | MOTEHIUAIBHBIX  OpakoB
npu BHenpenuu | [IpoBenenun aHallM3a | MOTEHIMAIBLHBIX ~ OpPakoB | MOTEHIIMAIBHBIX ~ OpakKoB | IpH BHEJIPCHUU
MPOIYKTOBBIX BUJOB U TMOCIEACTBUH | mpu BHEJPEHUU | MIPU BHEJPEHUU | TPOJYKTOBBIX WHHOBAIIHIA;
WHHOBAIIHIA, MOTCHIIUATBHBIX OpaKoB | MPOAYKTOBBIX MHHOBAIIUK; | IPOAYKTOBBIX HHHOBAIIH;, | UCMOJIL30BAHUN METOIUKH

Hcnonb30Bath METOAUKY
«ynopsiioueHue» uinm 5S

npu BHEAPECHUU
TEXHOJIOTHYECKUX u
MPOAYKTOBBIX
WHHOBAITUH;

PazpabareiBath 1
JOKYMCHTAJIbHO

npu BHE/IPEHUN
IPOIYKTOBBIX
WHHOBAIUH;
MCIIOJIb30BaHUNU
METOAUKH
«ynopsiioueHue» uimm 5S
npu BHE/IPEHUN
TEXHOJOTMYECKHUX u

UCTIOJIb30BaHUU METOJIUKU
«ynopsaoueHue» win 5S
npu BHEIPCHUU
TEXHOJIOTUYECKUX u
NPOJIYKTOBBIX WHHOBAITHIA,
pazpaboTke u
JOKYMEHTaJIbHOM

0o(OpPMIICHUH pEIICHUs B

UCTIOJIb30BaHUU METOJIUKU
«ynopsaoueHue» win 5S
npu BHEIPCHUU
TEXHOJIOTUYECKUX u
NIPOJIYKTOBBIX WHHOBAITHIA;
pazpaboTke u
JOKYMEHTaIbHOM

0OpPMIICHUH pEIICHUs B

«ymnopsnodeHue» wim 5SS
npu BHEJIPCHUU
TEXHOJIOTUYECKUX u
MPOYKTOBBIX WHHOBAIIHIA,
pa3zpaboTke "
JOKYMEHTAIbHOM

opOpMIIEHUN pelIeHUs B
obJsacTu yIpaBJICHUs
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0QOpMIIATH pelIeHus B MIPOJTYKTOBBIX obrnactu ympaBjeHus | o0nacTu YIPABICHUS | KAUECTBOM npu
obacTu yrmpaBieHUs MHHOBAIU; Ka4ueCTBOM IPU | KAYECTBOM MpU | BHEIPEHUH
KaueCTBOM IIPH paspaboTke U | BHEAPECHUH BHEJIPEHUU TEXHOJIOTHYECKUX u
BHEJAPECHUU JIOKYMEHTAJIbHOM TEXHOJOTHYECKHUX U | TEXHOJIOTUYECKUX Y | IPOJYKTOBBIX MHHOBALUNA
TEXHOJIOTHYECKUX U 0oQOpMIICHUH pPELIeHUS B | MPOAYKTOBBIX HHHOBALUN | IPOAYKTOBBIX MHHOBAIIMMA
MPOAYKTOBBIX obnactu YIPaBJICHUS
WHHOBALUN KaueCTBOM npu

BHEJPECHUU

TEXHOJIOTHYECKUX u

MPOAYKTOBBIX

WHHOBAIINNI
HaBpbiku: He BJIAJEET niu | JlemoHCTpUpyeT Bnaneer 0a3oBbIMU | JIeMOHCTpHUPYET BIAJCHUS
[Ipumenenus JEMOHCTPUPYET HU3KUHM | YaCTUYHbIE BIAZieHHs] Oe3 | mpueMaMH U HaBbIKAMH | HA  BBICOKOM  YpPOBHE
TUCTOIPAMMBI, YPOBEHb BIIQJICHUS | TPYOBIX OIMOOK | MPUMEHEHUS HaBbIKAMM  NPUMEHECHUS
cTpatu(dUKalMK aHHBIX, | HABBIKAMM MNPUMEHEHHUS | HaBBIKAMU  MPUMEHEHHsI | THCTOTPaMMBl, TUCTOTPaMMBlI,
MIPUYUHHO-CIIECTBEHHON | TUCTOTPaMMBI, TUCTOIPaAMMBI, cTpatu(UKaMK JaHHBIX, | CTpAaTU(DHUKAIIIN  JAHHBIX,

UarpamMmbl, JAUarpaMMbl
B3aHMMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPEHUU
TEXHOJOTUYECKHUX u
MPOJIYKTOBBIX
WHHOBAIINHI
OpraHU3aIMOHHBIX
WU3MEHEHUN
JIoKkyMeHTanbHOrO
odopMIIeHUS pelIcHUH B
00J1aCTH ynpaBJiIeHUs
KayeCTBOM IpH
BHEJIPEHUU
TEXHOJOTHYECKUX U
MPOJIYKTOBBIX
WHHOBAIIUU WA

niIn

cTpaTtudUKaIK TaHHBIX,
IIPUYMHHO-CIIEACTBEHHON
UarpamMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPCHUU
TEXHOJOTUYECKHIX u
MPOIYKTOBBIX
WHHOBAIINU
OpTraHU3aIMOHHBIX
W3MEHEHMI,
JIOKYMEHTaJIbHOI'O
odopMIIeHHUS pelIcHUH B
00J1aCTH ynpaBJIeHUs
KayeCcTBOM IpH
BHEJIPCHUU
TEXHOJOTHYECKHUX U

niIn

CTpaTU(UKALMK JIaHHBIX,
IIPUYMHHO-CIIEACTBEHHON

JIMarpaMMbl, AUarpamMMbl
B3aHMOCBS3EH,
nuarpammbl  [lapeto mipu
BHEJIPEHUU
TEXHOJIOTHYECKUX u
MPOJIYKTOBBIX WHHOBALIUM
15 R0%1 OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAJIbHOTO

oopMIICHHUS PEIICHUN B
00J1acTH ynpaBlIeHUS
KauyeCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTHYECKHUX U
POJTYKTOBBIX WHHOBAITHHA

MPUYHUHHO-CIIEICTBEHHON

JIUarpaMMmbl, JHarpaMMbl
B3aHMOCBSI3EH,
auarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX HWHHOBALIMI
WIn OpraHU3aIMOHHBIX
W3MEHEHMIA,
JIOKYMEHTaIbHOTO

odopMIIeHUS pelieHUH B
00J1acTH ynpaBJiIeHUs
Ka4eCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTUIECKUX U
IPOJYKTOBBIX HHHOBAIMHA
WJIA OPTaHU3aIMOHHBIX

MPUYHUHHO-CIIEICTBEHHON

TUarpaMMbl, JTHarpamMMbl
B3aHMOCBSI3EH,
muarpaMmsl  Ilapero mpu
BHEJPEHUU
TEXHOJIOTMYECKHUX u
MPOAYKTOBBIX HWHHOBAIIMH
WIn OpraHU3aIMOHHBIX
N3MEHEHUN;
JTIOKYMEHTAIBHOTO

oopMIIEHUS PEIICHHUI B
00JIaCTH yIpaBJIeHUs
Ka4eCTBOM IpH
BHEJIPEHUU
TEXHOJIOTUYECKUX U
MPOAYKTOBBIX HHHOBALMH
WJTH OPTaHU3aIMOHHBIX
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OpTraHU3aIMOHHBIX
U3MEHEHUN

MPOAYKTOBBIX
WHHOBAILIUU WA
OpTraHU3aIMOHHBIX
W3MEHECHUH

WJIA OPTaHU3aIMOHHBIX
U3MEHEHUN

N3MEHEHUHN

U3MEHEHUN
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

Mo qucuuminne «Y IPABICHUE KAYE€CTBOM»
2017-2018 yy.rox

TeopeTnueckne BONPOCHI:
1. OcoGeHHOCTH AMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4eCTBOM
2. AHaJII/I3 BHUJIOB U HOCHG,Z[CTBPIFI IIOTCHIHUAJIbHBIX OTKA30B
IIpaKTHKO0-OPHMEHTHPOBAHHOE 3a1aHHE:
Pa3pa6OTaﬁTe nuarpamMmy VcukaBel 11 pelIeHUs HpO6J’IeMH IMOBBIILICHUA

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT' M
Kagenpa mapkerunra

BUJIET Ne 2

o aucrmminse «YIPABJICHUE KAYECTBOM»
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1. BxuanI'. Tarytu B ynpaBieHue Ka4eCTBOM

2. TIporueccHblif MOAX0 KaKk MPUHIIKI BCEOOIIETO YIPABICHUs Ka4YeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 NpUHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCITIOJIB3YIOTCSI B pa00TE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kagenpa mapkerunra

BUJIET Ne 3

Mo qucuuminne «Y IPaBICHUE KAYECTBOM»
2017-2018 yy.rox

TeopeTnyeckue BONPOCHI:
1. Tlpunnunel ynpaBiaeHus kayecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, npoaHanu3nupyuTe pe3yabTarThl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCIIPABHOCTSAX B JKUJIBIX IOMaxX MpHUBeIeHbI B Tabmuie | .
Tabnmuma 1 — JlaHHBIE 0 HEUCTIPABHOCTSIX B JKUJIBIX JOMAaX

Bupg nHencnpaBHoCTH KonuuectBo CyMmMa notepsb ot
HEHUCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Pas30uTeie cTekia 15 1500
3ameHa BBIKJIIOUYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJIMIIOBKY U JIEMHBIX M3AETUI

3ameHa npeioXxpaHuTenen 170 156
ITpoTeuku B OTAEIBHBIX MECTAX 100 270
3ameHa CBETUIILHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.
(moamuce)

7.4 MeToanuecKue MaTepHaJbl, ONpeaessolue Npoueaypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTePHU3YOLIHNX
Tanbl GOpMUPOBAHUA KOMIETEHIIMI

B TUDDIIT pans oneHKW 3HAHUN, YMEHHWH, HABBHIKOB U (WJIM) OIIbITA
NESATEIbHOCTH HCTONb3YeTCsl OalibHO-pedTHHIOBas cuctema. llox OanmibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu sToM wu3ydyaemas OUCHUIUIMHA JEIUTCA HaA pAX
CaMOCTOSITEJIbHBIX, JIOTUYECKU 3aBEpPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJisipHO
OCYILECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THUIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPENUPYIOIIASCI C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KadecTBa 00ydeHUsI, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3a/laHMusl, JTa0OpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrectamusi, Kak MNPaBUIIO, OCYLIECTBIIETCS B KOHIIE
CEMECTpPa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Mmoxyineit). [IpomexyTodHas arTecTamusi OMOTAeT
OIIEHUTH 00JIee KPYIHbIE COBOKYMTHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEACICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAET OIEHUTh 00Jiee KPYIHBIE COBOKYITHOCTH 3HAHWU W
YyMEHUN, B HEKOTOPHIX Cily4dasx — Jaxe (popMupoBaHHEe OIpeaeICHHBIX
npo(hecCHOHANBHBIX KoMIEeTeHInH. Ddopma MPOMEXYTOUHOM aTTeCTalllH: 3a4eT.
Tekymuii KOHTPOJIb M MPOMEKYTOYHAs arTecTalus TPAOULUUOHHO CIy’KaT
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4YE€OHOM IMpOIECCe «OOpATHOM CBS3U»
MEXIy MpenojaBaTenaeM M 00ydaroluMcs, HEOOXOIMMOMN JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCSl U COBEPIICHCTBOBAHUS METOJUKH MIPETNOJaBaHUs YUeOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM MNPOMEKYTOUYHOW AaTTECTALMU CTYACHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aQU€THBIX  E€OUHHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHasi ~ OICHKAa B  MPHUHIATOM  By3€  CHUCTEeME  Oaiios,
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XapaKTEPU3YIOIIAsi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIJINHE.
ITo nuciuruinHe «YpaBjieHue Ka4eCTBOMY MPEyCMOTPEH DK3aMEH.

YPOBHHU OCBOEHUSA ANCIIUIIJIMHBI
MuHUMaNIbHBIN OcHOBHOM [TponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

Onenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE

IIPU OTBETE:

— 0OHapYyKMBAIOT BCECTOPOHHEE CHCTEMAaTHYEeCKOe U TJIyOOKOe 3HaHue
MIPOTrPaMMHOT0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUeOHOM U HayYHOU JIUTEPATYPHI;

— CHOCOOHBI  TBOPYECKH MPHUMEHSTh 3HAHHE TEOPHUH K  PEIICHUIO
poeCCUOHANTLHBIX 3a/1a4;

— BJIQICIOTIIOHATUHHBIMANIIAPATOM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PEUICHHIO 3asBJICHHON B OHiieTe MpoOIeMaTHKY;

— HOJATBEPKIAAIOT TEOPETHYECKUE MOCTYJaThl IpUMEPAMHU u3
MIPaBONPUMEHUTEIIBHON TPAKTUKH.
Ouenka 4 («xopomo», 70-84 Ganna) craBuTcS 00y4arOIMIMMCS, KOTOpPHIC

IIPU OTBETE:

— 00HapyKMUBAIOT TBEPAOE 3HAHUE MPOrPAMMHOIO MaTepraa;

— YCBOWJIM OCHOBHYIO M Han0OoJIee 3HaYUMY10 JOTIOJHUTENBHYIO JINTEPATypy;

— CHOCOOHBI ~ MPUMEHSATh  3HAHWE  TEOpPUM K  PEIICHHI0  3ajad
po(hecCHOHAIBHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0amioB)  cTaBUTCA

o0yyJaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBII MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npencTosiel paboTel Mo npodeccui;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NIbHBIE MOTPEIIHOCTH B OTBETE Ha BOMPOCHI.
Ouenka 2  («HeyJdOBJIETBOPHMTEJIbHO», 0-54  Oaama)  craBuTCsA

o0yyJaroummcs, KOTopble Mpy OTBETE:

— OOHApY>KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IIPOrpaMMHOr0 MaTepHaa;

— JOMYCKaOT NPUHIMIUATIbHbIE OIIMOKN B OTBETE HA BOIIPOCHIL;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUM U TMPAKTUKH MPOPECCHOHATBHON
JESTETBHOCTH.

OcHoBaHUEM JJIs1 HEAOMYCKA K HK3aMEHY SIBJISIETCS TO, YTO 00yYarouuics BO
BpEMsI ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0ajuioB — 55 6aiiios.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCHUIINHE

a) OCHOBHAs JIUTEpATypa:

1. Komapos H. M.VnpaBienue  KauyecTBOM U uH(ppacTpykTypa
NpEANPUATANA cepBUca OBITOBOM M OpUCHON TeXHHKU: YueOHoe mocooue / H.M.
Komapos, T.H. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHemKMEHT KadecTBa BBIMOJTHEHUS pPabOT, YCIyr M CepBHCa
yuebHoe nocobue / anunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3. Muxeesa E. H. YmnpaBnenue xadectBom: YueOHuk / Muxeesa E.H.,
Cepomrtan M.B., - 2-e u3g., ucop. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.Ynpapnenue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gomn. - M.:HULl UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee o6pa3oBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

0) oTOTHUTEIbHAS JIUTEepaTypa:

1. Edumor B.B. CpenctBa u MeToAbl yIpaBieHUS KayeCTBOM :
yuebHoe mnocobue / B.B. EpumoB. — Mocksa : KuoPyc, 2016. — 224 c.
https://www.book.ru/book/916571

2. KauectBo yciIyr B TOpOJCKOM XO3SHCTBE : ydeOHOe mocobue /
H.C. Hukonaes. — Mockaa: Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099

9. Ilepeyennb pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHON CeTH
«HTEepHEeT», HEOOXOAUMBIX 1JISl 0CBOCHM S JUCHMIIHHbBI

1. PepakumonHo-uadopmanmonHoe areHTcTBo "CraHaapThl W KadecTBO'.
[DnexTpoHHBIN pecypc]. — Pexxum pocrymna: http://www.ria-stk.ru/

2. Caiit Poccuiickoii Accoumanuu JlemuHra. [DIEKTpOHHBIA pecypc]. —
Pexxum nocrtyma: http:// deming.ru

10. MeToauyeckue ykazaHus AJsl 00y4arOIUXCS N0 OCBOEHUIO THCIUIITTHHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00YUYaOIIUXCsl TPOBOAUTCS AJIsL YIITyOIeHUs
U 3aKpEIUICHUs] 3HAaHUM, MOJYyYEHHBIX Ha JIEKIUAX U IPYTUX BUAAX 3aHATUH, I
BbIPa0OTKM HaBBIKOB CaMOCTOSITEJIbBHOTO NMPUMEHEHHsI HOBBIX, JONOJHUTEIbHBIX
3HAHUN U TIOJTOTOBKH K IIPEJCTOSIIIUM YUEOHBIM 3aHATUSAM, 3a4ETY.

BaxHbIM  yCIIOBMEM  YCHEIIHOTO M3Y4YEHHUS JUCUUIUIMHBI  SIBIISETCA
noceuenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MACCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa 10 U3yYEHUI0 HOBOro marepuana. [loaroroska k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAeT B ce0s aHaIM3 NPEUIaraéMblX A U3YYEHHUS
BOINPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW U HaydHOU
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JUTEPATYPBl IO paccMaTpUBAEMbIM BOIIpocaMm JIeKIMU. B mpouecce nexkuuu
oOyyarouuiicss MOXET 3aJaBaTh YTOYHSIONIME  BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuajia C YK€ HM3yUYEeHHbIM, IMOIATOTOBUTH 0azy mis
3(G()EKTUBHOrO UCIOJIb30BAaHUSI TOJYUYECHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(OPEeKTUBHBIM CHOCOOOM (DUKCAIUMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEICTaBJsAIoNIee COOOW HE TOJBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JIEKIMHW, HO U YyKa3aHUE NPUMEPOB IS
NOHUMAaHUS TOTO WJIA HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy mMOArOoTOBKE K MPAKTHUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JIHUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTephalia, HO U €ro aHajiu3 u
KPUTHYECKYI0 OIeHKy. OOyuaromemycs CcleayeT BBISIBUTb MaJlOM3yYeHHBIC
aCIIeKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh MHULIMATUBY MPH MOJATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroToBKE K MNPAKTHUYECKUM 3aHATUSMH M 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3HPOBATh 3HAHUS, H300paxkas UX B TAOIUYHOM, TIpa@UUECKOM HIIU
CXEMAaTHUYHOM BHUJE. JTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aEMBbIX SIBJICHH,
YOPOCTUT 3aJady 3allOMHHAHUS MaTepuasia, OoOJErdyuT MpoLecc MPaKTUYECKOro
MPUMEHEHUS MTOTYYEHHbBIX 3HAHUM.

3amayeil  MpaKkTUYECKUX  3aHATUNW  SBJISIETCS  BBIpaOOTKAa  yMEHUs
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSIBUTH HAJIUMYHUE MPAKTHUYECKHX
HaBbIKOB. Ilpy  moAroroBke K  MNPAaKTHUYECKOMY  3aHATHUIO  CIEAYET
3a0JIarOBPEMEHHOT0 00ECTeUnTh HANU4Yhe HEO0OXOAUMO Ui JAaHHOTO 3aHATHUS
MaTepHuaa, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUECHHBIE TEMBI.

JIns ycnemHoro OCBOEHHUS JIUCHMIUIMHBI Ba)XXHBIM SIBJIIETCSI YMEHUE
paboTaTth ¢ TEpMHHAMHU U WX ompeaesieHusMu. s paboTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCSI UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JIUTEPATyphl,
TaK U FOPUIUYECKUX U PUIOCO(CKUX COBapei.

PaboTa ¢ TepMHMHAMH MOKET OCYILIECTBIATHCS Kak B (hOpME COCTABJICHHUS
COOCTBEHHBIX TEMATHMYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0O HEOOXOAMMO KaXAbld HOBBIU
BCTPEUAIOIINICA TEPMHH 3aMKUCBHIBATh U BO BPEMS MOATOTOBKH K CEMUHAPCKUM U
NPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompejaeneHue. B cioydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpefeNieHusT M3 HMMEIerocs o0bema B
paMKax Hay4yHOTO 3HaHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHITUH.

NuTtepaktuBHbie  (GOpMBI  MPOBEIACHUS  3aHATHUA 1O  JUCITUTUIMHE
«YTpaBieHrne Ka4eCTBOM» BKIIOUYAIOT B CeOs CISIYIOIINE B IbI 3aHATHIA:

- HMHTEPAKTUBHBIE JIEKUUHU, MPEANOJAraloT HCIOJb30BAHUE METO/Ia
npoOeMHOro usnoxenus. [Ilpu TakoM moaxoje JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HMCCIENOBATEIbCKUN Mpouece (BbIIBUTAIOTCA
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
BBICTPAMBAETCS 10 MPHUHIMUIIY CAMOCTOSATEIBHOTO aHaimu3a Hu 0000IeHus
CTyJIGHTaMH Yy4e0OHOro Marepuana). JTa METOAMKa TMO3BOJISIET 3aUHTEPECcOBATH
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CTYyJIEHTa, BOBJIEYh €r0 B mporecc o0ydeHus. [IpotuBopednss HAydHOTO TO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiema U
npoOiemMHasi CUTyalus SBISIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobnemHoro oOydenus. Ilepen HauaroM M3y4eHHs ONPEICICHHONW TEMbI Kypca
CTaBUTCS TMEpe] CTyJIEeHTaMH MpOOJEMHBIM BOINPOC WM JaeTcs NpoOJIeMHOE
3aganre. CTUMyIUpys paspelieHre MpoOJieMbl, MPernojaBareiib CHUMAET
MPOTUBOPEUHS MEXKITY UMEIOIIUMCS €€ MOHUMaHUEeM U TpeOyeMbIMH OT CTYyJIEHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAa B TOM, YTO OT/AEJbHBIE TPOOIEMBI
MOTYT NOAHUMATbCSI CaMHMHU CTyJeHTaMd. [ J1aBHBIM ycnex AAaHHOrO METOJa B
TOM, 4YTO TIPENoJaBaTelib JOOMBAETCS OT ayAUTOPHUU «CAMOCTOSITEIIBHOTO
pelieHus» NOoCcTaBleHHOW mpoOaeMbl. OpraHu3zanus MNpoOJIeMHOTO OOy4YeHUs
MPEACTABIISICTCS JOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTEIBbHOW MOATOTOBKHU
nektopa. OJIHaKO Ha HAYaJIbHOM ATall€ MCIOJIb30BaHUS 3TOr0 METO/IA €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKIUN, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBbIE JUCKYCCHM, MPUMEHSAIOTCS MJisi 0OecleueHrus HaBbIKOB
KOMaHJHOM paOOThl U MEXKIMYHOCTHONM KOMMYHHUKALIMM U TPEACTaBISIOT COOOM
OIICHOYHOE CpEJICTBO, MO3BOJIAIONIEE BKIIOUYUTH OOyYaroluxcsi B IIpoliecc
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIEMbl M OLEHUTh WX YMEHHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKy 3peHusi. Kpome Ttoro, B Xxoje 3aHsATUH
MPOBOJIATCS KPYTJIbIE CTOJIBI IO 33IAHHBIM TEMATHKaM.

- aHaiM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLIas
OTMHCAaHUE pealbHbIX cuTyanuid. OOyuarmuecss TODKHBI POAHATU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH NPOOJEM, MPEIOKUTh BOSMOXKHBIC PEIICHUS U
BBIOpATh JIydliee W3 HUX. B OCHOBE MeTOoAa KOHKPETHBIX CHUTYallMi JICKHUT
OTHMCaHUE KOHKPETHOW MPOQPECCHOHAIBHON NEATeILHOCTH WJIA 3MOIMOHAILHO-
MOBEJICHYECKNX ACIEKTOB B3aMMOJECHCTBUS Jtojeu. [Ipy m3ydeHnn KOHKpPETHOMU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYACHT [OJDKEH BXKHUTHCA B
KOHKpPETHbIE  OOCTOSITENIbCTBA, TMOHSITh CHUTYallUlO, OLEHUTh OOCTAaHOBKY,
ONpEeNEInTh, €CTh JIU B HEH mpobiiema U B ueM ee cyTh. OnpeAenuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OLeHOYHbIE U METOJIUYECKHE MATEpHANbl MO0 JUCHUILUIMHE «YTpaBJICHUE
KadyecTBom» npeacTabieHbl B DOMM.

[Ipy 1OArOTOBKE K MNPOMEKYTOUHOMY WIIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJUMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKUW MmaTtepuan. TecToBbie
3aaHus (C IEpeYHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEU KOTOPBIX XOTS OBI
OJIMH OTBET SIBIISETCSI HEBEPHBIM) OOECHEYMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHY)KJIGHHOTO BBIOpaTh W3 TPEIJIOKCHHBIX BApPUAHTOB OTBET BCE NPABUIHHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHHsl HA YCTAHOBIICHUS COOTBETCTBUS MOJAPA3YMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA YYEeOHOro marepuajia, HO U
yMEHUSI MPUMEHATHh MpaBwia (opmanbHOW Joruku. TecTtoBble 3aJaHus Ha
YHOPSIAOUECHHE HANpPaBJIEHbl HA YCTAHOBJIEHUE JIOTUYECKOW MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.II.).
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OddexkTuBHBIM CcrIOCOOOM JJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
pabota oOydarouierocs Mo PenieHuIo0 TECTOBBIX 3aJaHUil, MPEAOCTAaBICHHbBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K Takod (opme KOHTPOJs
3HaHUH, KaK PelIeHHe TECTOBBIX 3a/laHUM, CIEYeT CAMOCTOSATEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B (OpPME COCTaBIICHUSA
TECTOBBIX 3aIaHUM.

[Ipy moAroToBke K 3adery cCJleAyeT HMMETh B BHUIY, YTO OH SIBIISETCS
UTOTOBON (POPMOI KOHTPOJIS MO U3YUCHHUIO JTAaHHOW y4yeOHOW AMCUUILIMHBI. 3a4eT
MOJAPAa3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAllMIO  3HAHUM W yYMCHWH,
IpeoJiararoliuX MOJHOE U3yUYEeHUE MaTepraa TUCIUIUINHEI.

3ader mpoBoauTCS B (OpMe YCTHOTO CcOOECENOBAaHWS M BBITIOJHCHHUS
MIUCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJHEHHOIO MHUCHMEHHOrO (TECTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT ILIKAJIbI OLICHKHU.

PaboTa ¢ nmeyaTHBIMU U3JTAHUAMHU JIs1 O0YUaIOIIETrocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4aTHOU
auTeparype. B cBsi3uM ¢ pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Iporpecca B TaKoOM
CUTYAIIMH HAJJIEKUT BOCIIOJIb30BATHCSI MaTepruaiaMu, HAaXOASIIMMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOIUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CETOAHSIIHUN IEHb MHOTHE CIPABOYHBIC MTPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4YHbIE CTaThU IO PA3IUYHBIM BOMPOCAM
(manpumep, CIIC «Koncynprant [Lnrocy). OmHOBpEMEHHO ClieyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOiIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K AJIEKTPOHHBIM BEPCHSIM MEYaTHBIX HCTOYHUKOB.

B cuny kpaTKOBpeMEHHOCTH W3YYEHMsI M 3HAUUTEIHHOIO 0O0beMa JaHHOU
y4eOHOM NUCUMIUIMHBI Kadepa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMAaTHYECKH, a
HE 3MU30AUYECKU padOTaTh HaJl U3yYEHHUEM Kypca.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MPHU
OCYLIEeCTBJICHHMH 00Pa30BaTeJIbLHOIO0 NPoLecca M0 TUCHUILIHHE, BKIIYast
nepevyeHb NPOrPaMMHOI0 o0ecreYeHust

[TporpamMmMHoOe obecrieueHue:

1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducusix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpammHoe obecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCHTOB B CTaHJapTE PDF (F oxit Reader GNU LesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

5) Tlaker mNpUKIAAHBIX M[POTrPaMM, HCIOJb3YEMBbIH JUIs  aHajau3a

PBIHOYHOM CHUTyalluii M MMUTALMOHHOW Mmojaenu mnpeanpustus (busznec-kypc
MaKCI/IMYM 1.4 Hponpuemapnaﬂ).
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NudopmarimoHHbIe CIPaBOYHBIC CHCTEMBI:
1) ABrtomaTu3upoBaHHAas HWHQPOpMAIlMOHHAs OHOJIMOTEYHAs CHUCTEMaA

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmroc

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00XoAUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO AUCHUILINHE (MOAYJII0)

No
u/n Haumenosanue KoanuecTBO
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayAuTOpHsl AJisl MIPOBEACHUS 3aHATHI CEMUHApPCKOTO
TUIIA, KYpPCOBOT'O IPOEKTUPOBAHUS (BBINOJHEHUS KypCOBBIX
pa®oT), TpYNHOBBIX M UHAUBUAYAIbHBIX KOHCYJbTALIUH,
TEKYUIEr0 KOHTPOJII M MPOMEXYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIACcC / TMOMEUIEHUE Il CaMOCTOSTEIbHOU

paboTel Ne 44 1
2. | Texuudeckue cpencTBa 06ydIEHNUS:

KOMIIBIOTED C MPOTpaMMHBIM obecriedeHueM ayj. Ne 44 | 15
3. | CrermanusupoBaHHbIe ayAHTOPUN:

VYyeOHasi ayautopus Ijsi MPOBEACHUS 3aHATUN JIEKIMOHHOTO
trna No5 1

VYyebHas ayautopusi JUisi IPOBEACHUS 3aHITHI JEKIMOHHOTO
TUMA, 3aHATUW  CEeMHHAPCKOTO  THUMA, TPYNIOBBIX H
WHIUBUYAIbHBIX KOHCYJIbTAIlMH, TEKYIIEro KOHTPOJS H
MIPOMEKYTOUHOU aTTectaruu Nod’7 1
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