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1. ITosicHUTEJILHAA 3AIMUCKA

Menemxepsl 1 podeccroHaNbl B chepe yCIyT B COBPEMEHHON POCCHICKOM
KyJIbType CTOJKHYJIHUCh C HEOOXOAWMOCTBIO TOBBIIICHHS KayecTBa CepBUCA U
yIIOBJIETBOPEHUSI MOTPEOHOCTE KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tewm,
cBOeOOpa3mue yCIayr: MX HEOoCA3aeMOCTh, HECOXPAHAEMOCTb, HEOTAECIUMOCTb OT
MCTOYHHKA, HETOCTOSHCTBO KayecTBa — CO3JAET 3HAUMTENIbHbIE MPOOJIEeMbl IS
MEHEKEPOB B CEPBHUCHOW JIEATEIbHOCTU. MapKeTUHroBas cucTeMa B JaHHOU
chepe HNODKHA OMUPATHCS HE TOJBKO HAa HCCIEAOBAHHE pPBIHKA, PEKIaMy,
NPOJBMKEHUE YCIYTHM, HO TIpeXJEe BCEro Ha IOHMMAaHUE 4YeJIOBEKa, €ro
NOTPeOHOCTE W Ha TMCHUXOJIOTMYECKUE 3aKOHOMEPHOCTH WX MOTHBALMU U
ynosinerBopeHusi. I[lpu  asrom  cimegyer Bc€  Oouibllie  CTPEMHUTHCS K
WHIUBUyaI3aIliu  OOCITY’)KMBAHUS, YYUTHIBAsS HE TOJIBKO BHEMIHHUE (AKTOPBI,
MOTHUBHPYIOIINE TIOBEIEHUE TMOTPEOUTENs, TaKhe Kak KyJbTypa, COLUYM,
PKOHOMHKA, HO ¥ BHYTPEHHHE — IKU3HEHHBIM CTWJb, JIUYHOCTHOE U
NICUXOJIOTHYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl W notpedHoctu. Hayka,
U3ydarolas 3TU SIBJICHHUA, MONYyYHJia Ha3BaHUE CEPBHUCOJOTHS, YTO OOYCIOBUIO
HEOOXOMMOCTh U3YUYEHHS JAHHON AUCLMILIUHBI B paMKaX MOATOTOBKH CTYJCHTOB
1o HarpasyeHno «CepBucH.

[ensiMu ocBOeHUS AMCHUILUTUHBI « CEpBUCOIOTUS» ABISIETCS (HOPMUPOBaAHKE
3HAaHUN O YEJOBEKE, €ro CYIIHOCTH U MOTPEOHOCTSAX, CPEACTBaX M crHocodax
dbopMHpOBaHUS HOBBIX MOTPEOHOCTEH HAa OCHOBE WHHOBAIIMOHHBIX MPOIECCOB,
METO/AaX YJOBJIETBOPEHHUS TNOTpEeOHOCTEM HWHIWMBUIA, CEMbHM, OOILECTBA,
OCOOEHHOCTSIX OpraHu3alid KOHTAaKTHOM 30HBI, HAa OCHOBE MW3yY€HUS U
000011eHrsT nHPopMalu 00 OTEYECTBEHHOM U 3apyO€KHOM OIBITE CEPBHUCHOM
JESITEIIbHOCTH.

3amaun JUCIUIUINHEL:

- chopMHpOBaTh TOHWMAaHHWE TIOTPEOHOCTEH dUEIOBEKa B  aCIEKTe
COBPEMEHHBIX TICUXOJIOTUYECKUX TEOPUN JTUUHOCTH;

- HCCNEeNOBaTh CUCTEMY TMOTpeOHOCTEH deloBeKa, HUX JUHAMUKY U
dbopMupoBaHUe, CTPYKTYPY U KIACCU(PUKAIHUIO;

- HCCNeoBaTh MOTHUBAIIMM TMOTPEOUTENE C YYETOM TICHXOJIOTMYECKUX
Pa3HOBUIHOCTEH U OCOOEHHOCTSIM OOCTYKMBAHHUS TOTPEOUTENS] C Y4YETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MPOaHAIU3UPOBATh TUIOJOTHUIO MOTPEOUTENEH U TOCTPOEHUE TIOJIXO/I0B K
HUM B IIPOLIECCE CEPBUCHOM JESITENBHOCTH, B TOM YHCIIE B MIPOLIECCE OPraHU3aluu
KOHTaKTHOW 30HBI;

- npuoOpecTd YMEHHST M HaBBIKM pabOThl C HAayYHO-TEXHUYECKOU
uHbopMaImer, XapakTepu3yIOlel OTEYECTBEHHbI M  3apyOeKHBIM  OIBIT
CEPBHUCHOM EATEIBHOCTHU C YYETOM MOJIOKEHUIN TEOPUU CEPBUCOTIOTHH.



2. IlepeyeHb MIIAHNUPYEMbIX Pe3yJIbTATOB 00Y4YeHMS M0 JUCHUILUIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJbTATAMHU 0CBOECHHSI 00pa30oBaTeJIbHOM
NMPOrpamMmblI

HNucnumnaa «Cepguconozus» y4acTByeT B (DOPMHUPOBAHHMM CIICIYIOIINX
KOMIIETECHIINN:

3HAHUSA: IPEJICTABICHUI O KOHTAKTHOM 30HE B TEOPUHU CEPBUCOJIOTHH;

IK-1- COBPEMEHHBIE METO/IbI U UHCTPYMEHTHI OPTaHU3AI[UN KOHTAKTHON 30HBI B
TOTOBHOCTh K | 3aBUCUMOCTH OT TPEOOBaHMI MOTpEOUTENCH

OpraHu3aIuu YMEHHSI: OCYIIECTBIISITh cOOp MHPOPMAIIH, XapaKTePU3YIOIEH
KOHTAKTHOH MIPEJCTABICHUS O KOHTAKTHOW 30HE, a TAK)KE€ MMEIOIIHNICS OIBIT €€

30HBI OpraHu3aluy ¢ y4€ToM TpeOOoBaHUN OTPEOUTENS

MPEATPUSITHS HABBIKHU: HABBIKA 000OIICHUS U TIPeICTaBIeHUss HHPOpMAIHK 00
cepBuca O0COOCHHOCTSIX KOHTAKTHOM 30HBI, COBPEMEHHBIX METO/IaX €€ OpraHu3aluu

¢ yuéToM TpeOOBaHMI MOTPEOUTEIIS

3HaHusA OCHOBHBIE ITOJIOKEHUS CEPBUCOIOTMH, OITMPAIOIINECS HA
OTEUYECTBEHHBII U 3apyOEKHBIN OIBIT NPEANPUITHI B CEPBUCHOM

I1K-3 - . .
JeSITeIbHOCTH, HAlPaBJIEHHON Ha YJOBJIETBOPEHUE MMOTPEOHOCTEN
TOTOBHOCTh K .
noTpeodurtenei
U3y4EHUIO
HAVIHO ymenusi: CoOupars, 060011aTh U CHCTEMAaTU3UPOBATh HAYYHO-
Te)}(]I;IHHeCKOfI TEXHUYECKYI0 MH(POPMALIUIO B 00JIACTH N3YYEHUS] OTEUECTBEHHOTO U
T — 3apy0eKHOTO OIbITa CEPBUCHON AEATENBHOCTH, HAIIPABICHHOHN Ha
p ’ YIOBIIETBOPEHUE TTOTPEOHOCTEN MOTPEOUTENEH ¢ YIETOM OCHOBHBIX
OTE4YECTBEHHOTO .
IMMOJIOKCHHU CCPBUCOJIOTUA
U 3apy0eXHOro
OIlLITA o | HABBIKIH: HaBblkaMu BBISIBIIEHHS U aHAJIM3a MOJIOKUTEIbHBIX U
CeDBICHOI OTPHIIATENBHBIX CTOPOH OT€YECTBEHHOTO U 3apy0eKHOTO OIbITa B
p CEpBUCHOM JI€ATEIBHOCTH, IEPCIIEKTUBHBIX HAIIPABICHUN yOBIETBOPEHUS
JeSITEIbHOCTH

noTpeOHOCTEN moTpeduTeNeil Ha OCHOBE 00O0IICHHSI HAYYHO-TEXHUYIECKON
uH(OpMAIINH, & TAKXKE MOJOKEHHIH TEOPUH CEPBUCOJIOTHH

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JNucuumiuaa b1.B.JIB.01.02 «CepBucomnorus» sBAsS€TCA ITACHUIUIMHON MO
BBHIOOPY BapUMATMBHOW YacTH Yy4YeOHOTO TIUTaHA TOATOTOBKH CTYJEHTOB II0
HanpasieHuto 43.03.01 Cepesuc.

Mudp [IpenmecTByronme JUCHUILTMHBI [Tocnenyromye TUCIUTIITUHBI YIEOHOTO
KOMITETeHIINHU y4eOHOro IJIaHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAUBAETCs
OCBaMBaeTCs KOMITETEHIUS KOMIIETEHITHS
ITK-1 JucuuniuHa u3ydaercst Ha [IpakTrka 1o MOJy4EHUIO TEPBUYHBIX
nepBoM dTare GopMHpPOBaAHUS podecCHOHALHBIX YMEHU U HABBIKOB B
KOMIETEHIINH TOM UHCJI€ IEPBUYHBIX YMEHHUI U HaBBIKOB

Hay4HO-UCCJIEI0BATENbCKON 1eSITeIbHOCTH
ConuaneHoe yrpaBiieHHe /A TanTanus JIUI
C OTpaHUYEHHBIMU BO3MOKHOCTSIMHU
3JI0pOBBS K KU3HU

AHMMaIMOHHBIN CepBUC

Opranu3zanus paboThl IIEHTPOB JA0CYyTa
[ToBenenne norpeduTeENEH

[IpakTrka o noJy4eHuto




npodeCcCHOHATbHBIX YMEHUH U OIBITA
npodeccCHoHABHOM IeATEeTbHOCTH
[penpauniaomMHas npaKkTHKa

T1K-3 JucuuniuHa u3ydaercs Ha

KOMIICTCHII N

nepBOM dTare (HOPMUPOBAHHS

TexHu4ecKue cpecTBa U TEXHOJIOTHH B
cepBuce

MeTo/1bl HayYHBIX UCCIIeI0BAHUIA
IIpakTHKa 110 MOTYYEHUIO IEPBUYHBIX

PO eCCUOHANTBHBIX YMEHHUI 1 HABBIKOB B
TOM YHUCJIC HepBI/I‘IHBIX yMeHI/Iﬁ 1 HABBIKOB
Hay4YHO-UCCIIEI0BATEIbCKON NeITEIIbHOCTH
VYrpaBneHue KauecTBOM IMPOLIECCOB
cepBuca

Hayuno-uccnenoBarenbckas pabora
MeTtposnorusi, CTaHIapTU3AIINS,
CepTH(HUKALHS

[TpegmumioMHas npakTuka

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 PadoTy 00y4a0uXcd ¢ npenojaanaresiemM (1Mo BUAaM y4eOHbIX

3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aArOIIMXCS

OO6mast TpyJI0E€MKOCTh OCBOCHHSI YUeOHON MUCHUILIMHBI «CEepBUCOIOTHS
cocTaBJIsIeT 3 3aueTHbIEe enuHUIEI Wik 108 akageMUYecKuX 4acoB.

Cemectp No 1
OO6m1as Tpy10€MKOCTh (BCET 0aK. 4acoB / 3.€]1) 108/3
Jlexuu 18
KonTakTHas pabora
[IpakTuueckue 3aHsATUS 18
CamocTosiTenbHas pabota 45
Bun
IIPOMEXYTOUYHOU
aTTeCTaIu DK3aMeH 4/23
(Kont./camoct.pab.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBECHHOI'0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKUX
WJIM aCTPOHOMUYECKHUX YaCOB M BU/AOB YUeOHBIX 3aHATHH

TpynoemMkocTb Coneprxanue
HaunmenoBanue E = =
Ne paszzena . < E E Lc%
JIUCIUTIITUHBI = = S 3| &
(Tema) 2 5 = | g 5
= E | & o
5|8 3
E| 5] °
1 cemectp
Cepaucomnorus 8 2 2 4 | Cranosnenue npeamMera «CepBUCONIOTUS
KaK HayKa 00 (4eoBeK U ero MOTPEOHOCTH ).
W3yqeHHH OcHoBHbIE TOHATHS T€OPHH
MoTpe6HOCTeil noTpeOHOCTEN (JKenaHue, MHTepec,
noTpeOHOCTh, MOTHB). [ToTpedbHOCTH

]. | HcTOBCKa B YeloBeKa KakK onpenessionas mpuInHa
cepe yeryr €ro MOCTYIIKOB. Pa3uune HyKIbl 1

norpedHocTH. ['pynmbl moTpeGHOCTEH.

HyxoBHble ieHHOCTH. CHcTema

LEHHOCTEN. MUpOBO33pEHUE.

Knaccudukamms morpeOHOCTEH.
OcHOBHBIE 12 4 2 6 | Konuenuuu yenoBeka U 4eI0BEYECKUX
KOHIIEIIAN MOTPeOHOCTEHN B UCTOPUU OOIIIECTBEHHOM
YeJI0BEKA U MbIcaU. 3MEeHeHne IpeaCTaBICHUH O
YeJI0BEUYECKHUX YeJIOBEKEe U ero MoTpeOHOCTSIX B
noTpedHoCTEN B Pa3TUYHBIX UCTOPUIECKUX DIOXaX.
HUCTOPHUH Bnusaue penurun, Gunocodun, Mmopanu
00IIIeCTBEHHOM Ha CTPYKTYpPY MOTPEOHOCTEH U MOBEICHUE
MBICITH. YyelioBeKa Kak MoTpeOuTes.

2. | HayuHo- CoBpeMeHHbIE TPEICTABICHUS O
TEeXHHYECKas noTpeOHOCTAX yenoBeka. HayuHo-
uHpopManus o TEeXHUYECKas HHPOpMaLus O
MOTPEOHOCTSAX MOTPEOHOCTSX YeTIOBEKa U TPEOOBAHMSIX
YeJoBeKa 1 noTpedurens.

TpeOOBaAHUIX
noTpeouTes.




YemoBek B
Pa3TIIHBIX
acrneKkTax
CYIIIECTBOBAHUS:
WHJIUBH]I,
JINYHOCTb,
WHIUBUYJTEHOC
Th

10

XapakTepucTruKa HHANBHUIA.
[lenocTtHOCTD, YCTONYUBOCTH, AaKTUBHOCTb.
Pomu, nx xnaccudukarms.
XapakTepucTuka TMIHOCTH, OTIIUIHE
JUYHOCTH OT MHAMBHUAA. [IpoGiema
maHocTHB (prnocoduu. Commanmm3zarwst. Tur
JKeNaTeNIbHOM JINYHOCTH. XapaKTEPUCTHUKA
WHAWNBUIYAIBHOCTH, (DOPMBI TIPOSIBICHUS
WHJIUBUAYATbHOCTH. COlMaIbHbIN
cyobekt. [loBeneHyeckast OpueHTAIHS
yesjoBeka. [l03uTHBHBIC U HETAaTHBHEIS
XapaKTePUCTUKU JIMYHOCTH.

HamnpasnenHocr
b JIUYHOCTH,
MOTHUBALUS U
MOTHUBBI

10

AKTUBHOCTb 4esioBeka. Bois. Paznuunsie
OnpeJieJICHUsI MOTUBA U MOTUBALIUH.
MoTuB Kak 11eib (mpeamMer
YIOBJIETBOPEHUS MOTpeOHOCTH). MOTHB
Kak nmooyxaenue. Motupanus,
00ycJI0BIeHHAs: TOTPEOHOCTIMH
JUYHOCTU. MOTHUB Kak HaMepeHne. MoTuB
KaK yCTOWYUBBIE JINUHOCTHBIE
nposiBIIeHUS.MOTHUB KaK COCTOSIHUE.
MotuB kak hopMyIHpoBKa. DTarsl (Hop-
MHUPOBaHUS MOTHBA: (JOPMUPOBAHUE
MEPBUYHOTO (a0CTPaKTHOTO)
MOTHBA,TOMCKOBAsi aKTUBHOCTb,BHIOOD
KOHKPETHOU 11eNi U POPMUPOBAHNE
HamepeHuid. CyObeKTHBHAS TPYAHOCTD
JOCTHOKEHUS e, TUIl peluMoCTr
YeJI0OBEeKa.

Ilousrue
noTpeObHOCTEN U
X
KJIaccupuKarms

10

Omnpenenenne norpedHocTeit. Hocurenu
notpedHocTei. Knaccuduxarnum
norpedHocTei. [lepBuuHbIe U BTOpUYHBIE
noTpedHocTu. Knaccuduxarus
Hoctoesckoro u I'erens. [Torpednoctu
CyIIIECTBOBAHUS U TOTPEOHOCTH
noctxeHus. CTPYKTYpHBINA aHATH3
cucreMbl motpedHocTei: M.B.bectyxes-
Jlapa, K. O6yxoBckwii, I'.JI. CMupHOB,
C.C. Kopueenkos, I'enpu Meppeii, A.H.
Jleontses, I1bepon, I1.B. Cumonos, K.
Xophu, I'. Onanopt, A. Macnoy. Uepapxus
HEO0OXOTMMOCTEH.

Mopenu
MTOBE/ICHUS
noTpeouTens.
OTteyecTBEHHBIN
1 3apyOeKHBIN
OTIBIT
CEpPBUCHOI
JesITeIbHOCTH

12

XapaKTepuCTUKHU TIOTPEOUTEIS.
[ToOynuTenbHbIe MOTHBBI TIOKYTIATEIEH.
HccnenoBanus moBeAeHUS TOTpeOUTENEH.
Brennue ¢gaxTopsl, BIUSIOMIAE HA
noBenenue norpedurens. KyiabtypHbie
(KynbTypa, CyOKyIbTypa), COLMaIbHbIE
(conmanbHbIE KIAcChl, pe)epeHTHBIC
TPYIIIBI, CEMbsI, POJIb) (aKTOPHI.
BuyTpennue ¢akTopbl, 0Ka3bIBaOLINE
BJIMSIHHE Ha MOBEJICHHE OTPEOUTESI.




0 y4éry
MoZeIIen
MOBE/ICHUS
noTpeduTens

JIM4HOCTHBIE XapaKTEPUCTUKH (BO3PACT U
3TaIl )KU3HEHHOTO IIUKJIa CeMbHU, paboTa,
SKOHOMMUYECKOE MOJI0XKEHNE, 00pa3
JKM3HH, 0COOSHHOCTH CAMOOIIEHKH U
XapakTepa, SMOIH, BOCIPUSITHE).
Tunonorus mnunocty no K.I'.IOHTY 1
MOKYIaTEeIbCKOE MOBEICHUE.
OKCTpaBepTHBIN U UHTPOBEPTHBIN TUI
JuyHOCTU. OIIYIIAIOMKUK 1 UHTYUTUBHBIN
THI JINYHOCTH. Paccy10uHbIi 1
YyBCTBYIOIUI TUIT TUYHOCTH.
Pemaromumii ¥ BOCIIPUHUMAIOIIMN THII
JUYHOCTH. DKOHOMUYECKHE (PAKTOPBHI.
®uznyecKue AeTepMUHAHTHI
MOTPEOUTETHCKOTO

noseneHna. CUTyallMOHHbIE
BiusHUs. I Icuxonornueckue dpakTopbl
(MOTHBaLUs, BOCHIPUATHE, YOSKICHNS,
YCTaHOBKH, fl-KoHLIenus,
IICUXOJIOTHYECKOE COCTOSIHUE,
MI03HABATEJIbHBIE MPOLIECCHI, BEAYIUN POA
NeATeTLHOCTH). Teopus BO3JEHCTBUS HA
nokymnarens. Teopus NOKYyIaTelnbCKOro
pemenus. Teopus yaoBIe€TBOpEHNUs
norpedHocTeil. Tunonorus norpeOuTens.
KorautuBHBIN TOTpeOUTEH.
He3zaBucumelit norpedurens. HoBaTop.
OTeuecTBEHHBIN U 3apyOEKHBIN OIBIT
CEPBUCHOM JEATEIBHOCTHU 110 YYETY
MoJiesIel MOBeeHHs TOTPEOUTENS.

Ocobennoctu
(GYHKIIOHUPOB
aHus cepsl

YCIIYT.
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Cepsuconorus. Ycnyra. Knaccudukanus
YCIYT: TI0 crienuduKe coaepxaHus, mo
dbopmam okazaHUsl YCIYT, TIO CIIOCO0Y
OIUIATHI, IO XapakTepy, 0 BUAAM TpyAa,
0 XapaKTepy pachpeaesIeHus
0011ecTBeHHBIX (DOHAOB MOTPEOJICHHUSI, TTO
BUJaM oTpeOaeHus. PEIHOK yCIyT.
Moenb OCHOBHBIX c(hep denoBeuecKon
KU3ZHEACITEIIBHOCTU. XapaKTepUCTUKA
Pa3IMYHbIX IPEINPUITUN CEpBHCA.
[Ipouecc okazanus ycuyr.
OTeyecTBEHHBIN U 3apyOEKHBIN OITBIT
MPEANPUATHI B CEPBUCHOM JEATEIBHOCTH,
HAIpPAaBJIEHHOW Ha yJIOBIETBOPEHHE
noTpeOHOCTeH noTpeduTeneit

Mecro u posb
cepBuca B
YIIOBJICTBOPEHH
Y YEJIOBEYECKUX
notpeOHOCTEH.
Ocobennoctu

Obmenne paboTHUKA cepsl cepBuca u
kiuenTa. ConuanpHbIe TEUCTBUS.
dakTopsl, BIUSIONINE HA TPUHATHAC
peLIeHUs] OTHOCUTEIILHO TPHOOPETEHHUS
ycayru. KagecTBo ycnyr, okuaaHus
HOTpeOUTENeH U UX yIOBICTBOPEHHUS.
ObecnieueHne KauecTBa yCIyTH.




OpraHu3aIu KOMIOHEHTHI OLIEHKH KayecTBa YCIIYT.

KOHTAKTHOII IIcuxosiorus v TakTUKa mporecca

30HBI ¢ YIETOM 00cITy>)KMBaHUs TOTpeOUTENSA. DTaIbl

TpeGoBanns 06CHy)KI/IBaE{I/I}I kiuenra. [lonstue

. KOHTAKTHOM 30HBI IPEANIPUSTUS

noTpebHTenet. COLIMAJIbHO-KYJIBTYPHOI'O CEpBHCA, €€
XapaKTEPUCTHKH [T 00CITy>KHBaHUS
notpeduTeneit u TpedoBaHus K €€
OpraHu3alliy B 3aBUCUMOCTH OT OTPaCiIU
COLIMAJIBHO-KYJIBTYPHOTO CEPBHUCA;
METO/Ibl OpraHU3alluyi KOHTAaKTHOW 30HbI
NPEANPUATHS COLUATBHO-KYIBTYPHOTO
cepBuca ¢ y4€TOM OTpacieBoi
cnenuduku

OK3aMeH 27 4 23

Hroro 3a 1 cemectp | 108 | 18 | 22 68

6. [lepevyeHb y4eOHO-METOTHIECKOTO 00eCTIeYeHHs 1T CAMOCTOSITETbHOI

padoThI 00y4AKOIIMXCS MO JUCHHUIINHE (MOTYJIIO)

CamocTosiTesibHAasi padoTa CTY/IECHTOB HA 04HOM hopme 00yUeHus

Ne Buner camocTositensHON Tpynoemkocts, | dopma KOHTPOIIA
paboThI aK.4yachl
1. | [IpopaboTka TEOpETUYECKOTO
Koncynpranus
MaTepHaa rno KOHCIeKTam
. . npenojaBaTers,
JIEKLIHHA, PEKOMEHOBAaHHOM 15 CTHOR
JUTEPATYPE, TOTOTHUTEITHHBIM Y
cobecenoBaHe
UCTOYHUKaM HHPOpMaIuu

2. [ToaroToBKa K MpakTUYECKUM [IpeacraBnenue
3aHATHUSM: TTOUCK 15 uH(popmaIum B
HE0OX0IMMOM UH(pOpMaITUH, 00paboTaHHOM
00paboTka nHbOpMAIUU BUJIC

3. [ToaroroBka Kk TeKyuieMy Tecthl
KOHTPOJIO (TECTUPOBAHUE U ’

. 15 KOHTPOJIbHAs
HaluCcaHue KOHTPOJIbHOM
paboTta
paboTHI)

4. Iloaroroska k YcTHOE
IPOMEKYTOUHOM aTTeCTallU co0ece0BaHuE,
(BOIIPOCHI K 9K3aMEHY, 23 TectupoBanue,
UTOTOBBIN TECT, CUTYaIIMOHHBIE
CUTYallMOHHBIE 3a/1a4H) 3a7a4u
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JIns caMOoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUYECKOE 00eCIICUeHUE:

1. CepBucnas aestenbHocTh / Pomanouy XK. A., Kanaues C.JI., - 6-e u3m. -
M.:lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryna:http://znanium.com/bookread2.php?book=430365

2. Tapanosa U.B. Cepucosorus [ DnekTpoHHBIN pecypce] : yueOnuk / 1.B.
TapanoBa, A.B. TpyxaueB. — CraBponosnb: AI'PYC CTtaBponoibckoro

roc. arpapsHoro yH-ta, 2013. — 296 c. Pexxum pgocryna:
http://znanium.com/bookread2.php?book=514626

3. Yenomek u ero norpedHocTH: YueOHoe mocobue / b.M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (neperer) ISBN
978-5-91768-348-5. Pexum JOCTyma:
http://znanium.com/bookread2.php?book=376706

4. ®oHJ OUEHOYHBIX W METOJUYECKUX MATEepPUalOB MO AUCIUIUIMHE

«Cepesuconocus».

7.D0oH/1 OLIEHOYHBIX U METOAMYECKHX MATEPHUAJTIOB/1JIsI IPOBEAEHUS
NMPOMEKYTOUHOM aTTeCTALMH 00yUAKIIMXCS M0 JUCHUILUIHHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUSA B
npouecce 0CBOeHHUs 00pa30BaTeJbHON MPOrPaMMBbI

[Ipouecc wu3ydyenuss aucuuiiuHbel  «Cepguconocus»  HalpaBIeH Ha
(dbopMUpOBaHUE CIETYIOMINX KOMIETCHIINM]:

1IK-1 - 2omosHocmb K opeanuzayuy KOHMAKMHOU 30Hbl NPEONPULMUSL CEPBUCA

IIK-3 - 2omogHocmb K  U3VYEHUIO  HAYYHO-MEXHUYeCKOU uHgopmayuu,
omeuecmeeHHo20 U 3apybedcHO20 ONbiMa 6 CEPEUCHOU 0esImelbHOCIU
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1 aTan 2 sTan 3 aTan 4 sTan 5 atan 6 3Tan
[TIK-1 - roTOBHOCTH K OpraHM3alMi KOHTAKTHOW 30HBI MPENPUITHS CEPBHUCA
IIpaktuka no
TIOJTY9CHUIO CormaneHoe
MEPBUYHBIX yIpaBJeHHUE
npodeccuonanbHel | /Adanmayus [ToBenenun
. IIpennumn
X YMEHUI u auy ¢ e
Beenenue B ‘ [ToBenenue 5 OMHas
HABBIKOB, B TOM 02PaHUYEHHbI . noTpeOuT
npodeccuro/C ’ P norpeduTenei P . NpaKTUKA
YHCIIe TICPBUYHBIX e
€pBHCOJIOT A ¢ ev p M cre
(1 cemectp) | YMCHHUI M HABLIKOB | 603MOdiCHOCTIA (6 cemectp) (8
Hay4YHO- MU 300p08bsL K 7 cemectp)
MCCIIEZIOBATEIHCKO JHCUZHU cemectp)
U IesITeNbHOCTH
(5 cemecmp)
(4 cemectp)
AHUMaIMOHH AHUMAaIMOHHBIN
bl CEpPBHUC CEpBHUC
(5 cemectp) (6 cemectp)
Opranuzanus
paboTHI IICHTPOB
Jocyra
(6 cemectp)
[IpakTuka no
MOTy4YEHHUIO
po(heCCUOHANTBHBIX
YMEHMH U OIBITA
PO eCCUOHATTEHOM
JIeATEIBHOCTH
(6 cemectp)
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5 oran

6 oram

1 pTan

2 oran

3 oram

4 >Tam

[1K-3 - roTOBHOCTH K M3YUCHHUIO HAYYHO-TEXHUIECKON MH(POPMAIH, OTEYECTBEHHOTO 1
3apy0eKHOTO OMBITA B CEPBUCHOM JESITETLHOCTH

(1 cemectp)

Beenenue B | TexHuuecku

npodeccuro | € CpeAcTBa U

/CepBHUCOIIOTH | TEXHOJIOTHH
s B CepBUCE

(3 cemectp)

Texauueckue
CpencTBa u
TEXHOJIOTHH B
cepBuce

(4 cemectp)

MeTtonp!
HAYYHBIX
HCCIIENOBAaHU

%4

(5 cemectp)

Mertposnorus,
CTaHJapTH3aLlU
A,
cepTHQUKAINS

(6 cemecTp)

IIpenaunnomua
S TPaKTHKA

(8 cemectp)

(4 cemectp)

(5 cemectp)

Yupasnenue
MeTo1p1 HAYYHBIX KayeCcTBOM
UCCIeI0BaHUM MPOLIECCOB
cepBrca HUP

(6 cemectp)

IIpaxTuka no
MOy YEHHUIO
MEPBUYHBIX

podeCcCHOHATBHBI

X YMEHUH U
HABBIKOB, B TOM
YHCIIe TICPBUYHBIX
YMEHHH U
HABBIKOB HAyYHO-
HCCIIEI0BATEIBCKO
1 1esTeNnbHOCTH

(4 cemectp)
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7.2. Onucanue noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢opmupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kpurtepuu oneHuBaHus pe3y1bTaTOB 00y4eHHUsI
=
g |=
s = (E ILianupyembie
5 E |2 Ouertica Ouertica 0 (70-84 | O (85-100
IECHKA «XO0POoII0» - INECHKA KOTJIHYIHO» -
5 g |2 Pesy.ILTaThI 00y ennst «HEYTOBJICTBOPHUTEJIbH | «yI0OBJETBOPHUTEJLHO» (55- P
9 |= 0aJia) 0aJ1J10B)
= § o» (0-54 6ans0B) 69 6aJ10B)
1 stan
3unanusa: npeacrasnenuit | He 3naer: o JleMoHCTpHpYyET 3HaeT JO0CTaTOYHO B 0a30BOM | JIeMOHCTpUPYET BBICOKHIA
0 KOHTAKTHOM 30HE B KOHTaKTHOU 30HE B YaCTUYHBIC 3HAHUS 0€3 00beMe:0 KOHTAaKTHOM 30HE B | YPOBEHb 3HAHUI: O
g TEOPHH CEPBHUCOJIOTUH; TEOpUHU rpyObIX OMIHOOK: TEOPHH CEPBHUCOJIOTUH; KOHTAKTHOM 30HE B
=
3 COBPEMEHHBIE METOJBI U | CEPBUCOJIOTUU; KOHTaKTHOW 30HBI B COBPEMEHHBIE METO/bI U TEOPHUH CEPBHUCOJIOTHH;
S
= WHCTPYMEHTBI COBPEMEHHBIE METO/bl | TEOPUU CEPBUCOJIOTUU; MHCTPYMEHTBI OPTaHU3alMd | COBPEMEHHBIE METOBI U
= o
° OpraHu3aLuu U UHCTPYMEHTHI COBPEMEHHBIX METOJIOB U | KOHTAKTHOU 30HBI B WHCTPYMEHTBI
“é KOHTaKTHOU 30HBI B OpraHM3aIHH MHCTPYMEHTOB 3aBHCHUMOCTH OT TpeOOBaHM | OpraHU3alMi KOHTAKTHOM
E = 3aBUCHUMOCTH OT KOHTaKTHOU 30HBI B OpraHu3allii KOHTaKTHOH | moTpeOuTenei 30HBI B 3aBUCUMOCTH OT
=1 . o
g — | TpeOoBaHUI 3aBHUCHUMOCTH OT 30HBI B 3aBUCUMOCTH OT TpeOoBaHuU
&5 | | ped 6
= o o o o
= 2 é noTpeduTenei TpeboBaHUH TpeOoBaHMit norpedurenen
o]
3 5 norpedurenei noTpeduTenei
s
(<)
<
% o
= Ymenus: He ymeer nnu JemoHcTpupyeT YMeeTr NpUMEHATh 3HaHus Ha | JIeMOHCTpUPYET BBICOKUU
0] o
= OCYILECTBIISATH COOp JEMOHCTPUPYET YacTUYHbIE YMEHUs Oe3 npakTUKe B 6a30BOM 00beMe | ypOBEHb YMEHUIN
<
2 uHopManuy, 4acTUYHBIE YMEHHUS, IpyOBIX OIIMOOK IPU:OCYILECTBIEHUH cOopa | MPH:0CYLIECTBICHUN
5 XapakTepu3yromen JOTycKasi TpyobIe MIPHU:OCYIIECTBICHUN nHpopmanuu, coopa undopmanuu,
MIPEACTABJICHHS O OIUOKH cbopa unpopmaruu, XapakTepu3yromen XapaKTepU3yromen
KOHTaKTHOU 30HE, a MPU:OCYLIECTBICHUN | XapaKTEPHU3yIOLIEH MIPEICTABICHUS O MPEACTABIECHUS O
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TAKKE€ UMEIOLIUKCS OTBIT
€€ Opra’Hu3anuu ¢
yu€TOM TpeOOBaHMIA
noTpeOUTENS

cbopa uapopmaruu,
XapaKTEePU3YIOLLEeH
MMpEaACTaBJICHUSA O
KOHTaKTHOM 30HE, a
TaK)Ke UMEIOIIHAHCS
OTIBIT €€ OpTraHu3aIluu
¢ yu€Tom TpeOoBaHU
noTpedurens

MPEACTABICHUS O
KOHTaKTHOU 30HE, a TaKXKe
UMEIOIIUICS OMBIT €€
OpraHu3aLuu ¢ Y4ETOM
TpeOOBaHMI TOTPEOUTEIS

KOHTaKTHOH 30HE, a TaKXKe
UMEIOIIUICS OMBIT €€
OpraHu3aluu ¢ y4¢TOM
TpeGoBaHul moTpeduTens

KOHTaKTHOH 30HE, a TaKXKe
HMEIOIITUICS OIBIT €€
OpraHu3anyu ¢ y4€TOM
TpeGoBaHUi MOTpeOUTENS

HaBbiku: 000011I€eHUS U
MPEICTaBICHHUS
nHpopmaruu 06
0COOEHHOCTSX
KOHTAKTHO 30HEI,
COBPEMEHHBIX METOJaX
€€ opranu3aiuu c
y4€TOM TpeOOBaHMI
noTpeOuTes

He Bnageet nnu
JEMOHCTPHPYET
HU3KUH YPOBEHb
BJIQJICHUSI HAaBBIKAMM:
000011eHNS U
MIpEeACTaBICHUS
nHpopmauu 06
0COOCHHOCTSX
KOHTAKTHOI 30HEI,
COBpPEMEHHBIX
METOJax €€
OpraHu3aluu C
y4€TOM TpeOoBaHUH
noTpedurens

JemoHcTpupyeT
YacTUYHOE BiasieHue 6e3
IpyOBIX OIIMOOK
HABBIKAMU: 0000IICHUS 1
Mpe/ICTaBICHUS
nHpopmaruu 06
0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOAAX €€
OpraHu3alnuu ¢ Y4ETOM
TpeGoBaHuUl moTpeduTens

Bianeer 6a3oBeiMu
npUeMaMU BIIAJICHUS
HaBBIKAMU:;000011IEHUS U

npecTaBiIeHuss HHPOPMALUU

00 0COOCHHOCTIX
KOHTAKTHO 30HEI,
COBPEMEHHBIX METOAAX €€
OpTraHU3aIlU C YYETOM
TpeGoBaHuUl moTpeduTens

JIeMOHCTpUpPYET BIIAJICHUE
Ha BBICOKOM ypOBHE
HaBBIKAMU:0000IIEHNS 1
MpeACTaBICHUS
nHpopmaruu 06
0COOCHHOCTSX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METO/IaX €€
OpraHu3anyu ¢ y4€TOM
TpeGoBaHUi MOTpeOUTENS

OIMUPAIOIIUECA HA

1 sTan
5 5 3HanusA: OCHOBHBIX He 3naet: OcHoBHBIX | JleMOHCTpupyeT 3HaeT 10cTaTOYHO B 0a30BOM | JleMOHCTpUpYeT BHICOKUI
§ Sé 3 MOJIOKEHUHUCEPBUCOIOTH | TIOJIOKEHUICEPBUCOIO | YaCTUYHBIEC 3HAHUS 0e3 o0beme: OCHOBHBIE YpOBEHb 3HAHUM:
£ 5 | E | u, onuparonmecs Ha I'MH, ONIUpAIOLIecs Ha | TPyObIX OIINOOK: HOJIOKEHHUACEPBUCOJIOTUH, OCHOBHBIX
&3 OTEUYECTBEHHBIN U OTEYECTBCHHBIN U OCHOBHBIX

MOJI0)KEHUCEPBUCOJIOTHH,
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3apyOeKHBIN OTBIT
IPEANPUATHN B

3apyOeKHBIN OIBIT
MIPEATIPUATHI B

IIOJIOKEHUKCEPBUCOIIOTUH,
ONMpAroIIMecs Ha

OTE€YECTBEHHBIN U
3apyOeKHBIN OTBIT

ONUPAIOIMECS HA
OTE€YECTBEHHBIN U

CEpPBUCHON CEPBUCHOM OTEUECTBEHHBIN U IPEANPUATHN B CEPBUCHOU 3apyOeKHBIN OTBIT
JIeATEeTbHOCTH, NEeSTEIbHOCTH, 3apyOeKHBIN OTBIT JIeATEeTbHOCTH, NpEeANPUITHIL B CEPBUCHOU
HaInpaBJICHHON Ha HaMpaBJIEHHON Ha MPEINPUITHI B CEPBUCHOMN | HAIIpaBJICHHOM Ha JEATEIIbHOCTH,
yIIOBJIETBOPEHUE YIOBJIETBOPEHUE NesITeNIbHOCTH, yIIOBJIETBOPEHUE HaMpaBJIEHHOM Ha
noTpeOHOCTEH noTpeOHOCTEH HarpaBJIeHHOHN Ha noTpeOHOCTEH YIOBJIETBOPEHHUE
noTpeduTenei YIOBJIETBOPEHHUE notpeOHOCTEH
noTpedHoCcTeH
Ymenus: He ymeer nnn JlemoHCTpHpYyET YMeeT npuMeHATh 3HaHus Ha | JleMOHCTpUPYET BHICOKHI

Cobupats, 0600maTh U
CUCTEeMAaTU3HPOBATh
HAyYHO-TEXHUYECKYIO
uH(POpPMAIIHIO B 00JaCTH
U3Y4EHUS
OTEYECTBEHHOI'O U
3apyOeKHOTO OMbITA
CEpPBHUCHOI
NEeSITeIbHOCTH,
HaIIpaBJICHHOMN HA
YIIOBJIETBOPEHUE
noTpebHOCTEH
notpeduTenei ¢ yaérom
OCHOBHBIX ITOJIOKEHUHN
CEPBHCOJIOTHH

JEMOHCTPHPYET
JaCTUYHBIC YMEHUS,
JonycKas rpyobie
omuOku npu: Coope,
00001IeHN U
CUCTeMaTH3aluH
HAay4YHO-TEXHUYECKOMN
nH(popManuu B
00J1aCTH U3y4YeHUS
OTEYECTBEHHOTO U
3apy0eKHOTO OTbITa
CEpPBUCHOI

NS TeIbHOCTH,
HanpaBJIEHHON Ha
YIOBJIETBOPEHUE
noTpeObHOCTEH
noTpedurenei ¢
Y4ETOM OCHOBHBIX
MOJI0KEHU I

YacTUYHbIE yMEHUs 6e3
rpyOBIX OMIMOOK MPH:
COope, 00001IeHUN U
cUCTeMaTH3aluy HayqHO-
TeXHUYECKON nHMOpMaIuu
B 00J1aCTH U3yUYCHUS
OTEYECTBEHHOT'O U
3apyOeKHOTO OIBITA
CEpPBUCHOM JESATETBbHOCTH,
HaIlpaBJICHHOHN Ha
YIIOBJIETBOPEHHE
noTpedHoCcTEeH
notpeduTteneit ¢ yuérom
OCHOBHBIX HOJIOKEHUI
CEpBUCOJIOTHH

npakTuke B 6a30BOM 00beMe
npu: Coope, 00001IIeHNN U
cHUCTeMaTH3aluy Hay49HO-
TEXHUYECKOH MH(pOpMaIK B
00J1acTH U3yYeHUS
OTEYECTBEHHOIO U
3apyOeKHOTO OMbITA
CEpPBHUCHO AESATEIBHOCTH,
HaIpaBJICHHON Ha
yIIOBIIETBOPEHUE
notpeOHOCTEH moTpeduTeneit
C YYETOM OCHOBHBIX
IIOJIOKEHUH CEPBUCOJIOTUU

YPOBEHb YMEHHUI IIPHU:
CO6ope, 00001IeHUH U
CUCTEMaTHU3alluu HayYyHO-
TEXHUYECKON
nH(popManuu B 001acTH
M3Y4YEHUS OTEUECTBEHHOTO
1 3apyOeKHOTO OIbITa
CEpPBUCHOM JESATETbHOCTH,
HanpaBJIE€HHON Ha
YOBJIETBOPEHUE
noTpedHoCcTEeR
notpeduTteneit ¢ yuérom
OCHOBHBIX TOJIOKEHUI
CEpBUCOJIOTHU
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CEpPBUCOJIOTHH

HaBbiku: BbISIBICHUS U
aHanm3a
MOJIOKUTEIBHBIX U
OTPUIATENLHBIX CTOPOH
OTEUYECTBEHHOI'O U
3apy0exKHOT0 OTbITa B
CEpPBHUCHOI
NESITEIIbHOCTH,
MEePCIIEKTUBHBIX
HaIlpaBJICHUN
YIIOBJIETBOPEHHUS
noTpebHOCTEH
noTpeOuTesnei Ha OCHOBE
0000111eHUsT HAYYHO-
TEXHUYECKON
uH(pOpPMAIINH, a TAKKE
MOJIOKEHUN TEOpUHr
CEpBUCOJIOTHH

He Bnaneet nnm
JTEMOHCTPUPYET
HHU3KUH YPOBEHD
BJIa/ICHUS HAaBbIKaMU:
BBISIBJICHHSI U aHAJIHM3a
MOJIOKUTEIILHBIX U
OTPULIATENBHBIX
CTOpPOH
OTEUECTBEHHOTO U
3apy0eKHOTO OTbITa B
CEpPBUCHOM
NesITeIbHOCTH,
MEPCTIEKTUBHBIX
HanpaBJICHUN
YIOBJIETBOPEHUS
noTpedHoCTEH
norpebuTeneit Ha
OCHOBe 00001IeHNUs
Hay4HO-TEXHUYECKOMI
nH(popManuu, a TakKe
MOJIO)KEHUN TEOPUU
CEpBHUCOJIOTHH

JlemoHCTpHUpYyET
JacTUYHOE BaJieHue 0e3
rpyOBIX OMHUOOK
HaBbIKaMU: BBISBICHUS U
aHaJIn3a MOJIOKHUTETbHBIX
Y OTPUIIATENBHBIX CTOPOH
OTEYECTBEHHOT'O U
3apy0eKHOTO OTbITa B
CEpPBUCHOM JEATEIBbHOCTH,
MEPCIIEKTUBHBIX
HaIlpaBJICHUN
YIOBJIETBOPEHUS
notpeOHOCTEH
norpeduTesnell Ha OCHOBE
00001IeHHS HAYYHO-
TEXHUYECKON
uHpOpMAIINH, a TAKXKe
ITOJIOXKEHU TEOPUH
CEpBUCOJIOTHH

Brnageer 6a3oBbiMH
npUeMaMU BIIaICHUS
HaBbIKAMU: BBISIBIICHUS U
aHaJIN3a MOJIOKHUTEIbHBIX U
OTPULIATENIbHBIX CTOPOH
OTEYECTBEHHOIO U
3apy0exKHOTro OMbITa B
CEpPBHUCHOM AEATEIBHOCTH,
MEPCTIEKTUBHBIX
HaIpaBJICHUN
YIIOBJIETBOPEHUS
noTpeOHOCTEN TOTpeOuTENeH
Ha OCHOBE 0000IIeHUS
Hay4YHO-TEXHUYECKOU
nHpopmaIuu, a TaKxKe
MIOJIOKEHUN TEOpUHU
CEPBHCOJIOTHH

JIeMOHCTpUpPYET BIIaJICHUE
Ha BBICOKOM YpPOBHE
HaBbIKaMU: BBISIBICHUS U
aHaJIM3a MOJIOKUTEITbHBIX
U OTPUIATENBHBIX CTOPOH
OTEYECTBEHHOI'O U
3apy0eKHOTO OTbITa B
CEpPBUCHOM JEATEIBbHOCTH,
MIEPCIIEKTUBHBIX
HaIlpaBJICHUN
YIOBJIETBOPEHUS
notpeOHOCTEH
norpedurenell Ha OCHOBE
00001IeHNS HAyYHO-
TEXHUYECKOU
uHpOpMaIINH, a TAaKXKe
ITOJIOXKEHUN TEOPUH
CEPBHUCOJIOTUH
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7.3. TunoBble KOHTPOJIbHbIE 32JAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUIA, YMEeHHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBI MIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu.rox

TeopeTnyeckue BOpOCHI:
1TIpo6iemsl yenoBeka. Posib HApOAHBIX MacC, SJUTHI U IUYHOCTH B HCTOPHUH.
2BnusiHue noTpeOHOCTEl Ha caMOpa3BUTHE IMYHOCTH
[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHUE:
[Ipoananu3upyiiTe HAYYHO-TEXHUYECKYIO HH(POPMAIIHIO O MOJIEIH MOTPEOICHHUS,
CJIO>KMBIIICHCS B HAIllE CTpaHe 3a MOCJEIHEE BpEMS.
3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIU UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOpOCHI:
1 IleHHOCTHAs pPETyISALMS YEIOBEUECKON eI TENbHOCTH
2 Bunbl conuanbHBIX TOTPpEeOHOCTEN
[IpaKkTHKO-OPUEHTUPOBAHHOE 3a/IaHHE:
PackpoiiTe conepxanue mpaBui 00CITyKMBaHUS KJIMEHTA C y4ETOM ero nmorpedHocTeil B
KOHTaKTHOM 30HE MPEANPHUATHS cepBHUCa (TI0 BBIOOPY).
3as.xagheopoil « Ynpaenenus coyuanrbHolMu U IKOHOMUYECKUMU NPOYECCAMU»
0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKH, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUWIET Ne 3
HO JUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOpOCHI:
1 Perynupytoiiee BIussHIE MOTPEOHOCTEH HA IEATEILHOCTh U TIOBEICHHE YETIOBEKA
2. OcHOBHBIE METO/IBI YIOBIETBOPEHHS MOTpeOHOCTEN YenmoBeKa chepoit cepBuca.
[TpakTUKO-OPHEHTUPOBAHHOE 3aIaHUE:
Jlaiite xapakTepucTUKy (pakTOpOB, OMPEILISIONINX YPOBEHb 00CTYKUBAHUS KIIMEHTOB B
KOHTaKTHOM 30HE MpeanpusaTHs cepBrca (1o Beioopy). [Ipemnoxkure HampaBiaeHUs
yIyYIIEeHUs! 0O0CTY)KHBaHUSI.

3as. kagedpotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEPUIEHHBIX pa3fesnoB  (Moaysied) —ams
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JocToMHCTBaM JaHHOTO TUIA
OTHOCUTCSI €ro CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcsi. K ocHOBHBIM popMaM TeKyIIero KOHTpOJis (TeKyLIeH aTTecTalun)
MO>KHO OTHECTH YCTHBIH OIPOC, MUCbMEHHbBIE 3a/1aHUsI, KOHTPOJIbHbIE PAOOTHI.

[IpomexyTouHass arrecTranusi, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CEMECTPa U MOXKET 3aBeplIaTh U3YYEHUE KAaK OTIACIbHOW NWCUUILUIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH Oo0Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX NPOPECCHOHANBHBIX KOMIICTEHIIHI.
JlocToMHCTBa: TMOMOTAaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUM U
YMEHHM, B HEKOTOPBIX CIy4asx — Jaxke (OPMUPOBAHUE OIpPEIEICHHBIX
npo(heCCHOHANBHBIX KOMMETeHUUN. TeKyluil KOHTPOJIb M MPOMEXKYTOUHas
aTTecTalys TPAAUIIMOHHO CIIY>)KaT OCHOBHBIM CPEJICTBOM OOECreYeHus! B yueOHOM
npolecce «oOpaTHOM CBSA3M» MEXKIy MpenojaBareieM U oOydarouumcs,
HE0OX0IUMOM TUISt CTUMYJIUPOBAHUSA paboThI oOy4Jaronmxcs u
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus yUeOHbIX TUCIUTLINH.

[Io pe3ynpTraTaM NPOMEKYTOUHOM AaTTECTALUMU CTYIAEHTY 3aCUMTHIBAETCS
TPYNOEMKOCTh  JUCLMIUIMHBI B 3aU€THBIX  E€IWHUIAX,  BBICTABJISACTCS
muddepeHipoBaHHas  OIEHKa B  MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTEPU3yIOLIash KAYeCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

YPOBHU OCBOEHUWS JTUCIHIUTIJIMHbI

MuHUMaTbHBIN OCHOBHOI1 IIpoaBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Ouenkas («oTaM4HO», 85-100 6a//10B) CTaBUTCSI OOYyYAIOIIUMCS, KOTOPbHIS
IIpU OTBETE:
- 0OHapyMBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOe 3HAHUE
MpPOrpaMMHOTO MaTepuaa;
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- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yuyeOHOW U Hay4dHOU
JIUTEPaTypBbL;

— CIIOCOOHBI TBOPYECKH TMPUMEHSTh 3HAHUE TEOPUM K PEHICHUIO
npoecCHOHaNBHBIX 3a/1a4;

- BJIJICIOT MTOHATUHHBIM anmnapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHadu3y U  COIOCTABIICHUIO
Pa3IMYHBIX OJIXO0/I0B K PEUICHUIO 3asBJICHHOUN B OuiieTe mpoOieMaTHKY;

— HNOATBEPKAAIOT TEOPETUYECKUE TIOCTYJIATHI IPUMEPAMHU U3 IPAKTHUKHU.

Onenka 4 («xopomoy», 70-84 6anna) craBuTCsS 00yYarOIIMMCS, KOTOPbHIE

IIPU OTBETE:

- OoOHapyKUBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepHaa;

- YCBOMUJIM OCHOBHYIO M HamOojee 3HAUYUMYIO JOMOJHUTEIbHYIO
JUTEPATYypY;

— CHOCOOHBI MPUMEHSTh 3HAHWE TEOPUM K PEIIEHUI0  3ajad
po(hecCHOHABHOTO XapaKTepa;

- JOITYCKAIOT OTJEIbHBIE MOINPEIIHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amaoB)  craBUTCSA
o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT TMPOTpaMMHBI Marepual B 00BEME,
HEO0OXOAMMOM JIJIs1 IPEJICTOsIIeH paboThl o npodeccuu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

- JOIYCKAIOT OTJIE€JbHBIE MIOITPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeynoOBJIeTBOPUTEJbHO», (0-54 0Oasmua)  craBuTCA
0o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— OOHapy>KMBAIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSX OCHOBHOTO
MIPOrPaMMHOT0 MaTepUaa;

— JOIYCKAOT IPUHIIMIHATbHBIE OIIMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPHUPYIOT HE3HAHHWE TEOPHH U MPAKTUKU NPOodecCHOHATHLHOU
NEATEIbHOCTH.

OcHoBaHUEM 71l HEIOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUKCs
BO BpeMs ceMecTpa He Ha0paJsl yCTaHOBJIEHHOI0O MUHMMYMa 0aiioB — 55 0aJioB.

8. IlepeyeHb OCHOBHOM U IOMOJHUTEILHOM Y4eOHOM JIUTEPATYPHI,
He00X0AUMOI1 1JI1 OCBOCHHUSA TUCHMILIMHBI (MO1YJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpedurenei”

0) ocHOBHas1 JIMTEepaTrypa:

2. CepBucnas aestenpHOCTh /| PomanoBuu K.A., Kamaue C.JIL., - 6-¢
ma. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryna:http://znanium.com/bookread2.php?book=430365
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3. TapanoBa W.B. CepBuconorus [DneKTpoHHBIM pecypc] : yuyeOHHK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCcKoro roc.

arpapHoro YH-Ta, 2013. — 296 C. Pexum JTOCTyTaA:
http://znanium.com/bookread2.php?book=514626
4. UYenoek u ero notpedbHoctu: YueoHoe nocooue / b.M. I'enkun. - M.:

Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemner) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706
B) JIONOJIHUTEJILHAS JINTEpaTypa:

5. Pe3nuk I'.A. CepBucHas nestenbHOCTh: YueOHuk / I'.A. Pesnuk, A.U.
Mackaesa, FO.C. [Tonomapenxko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Boiciiee oOpa3zoBanue:bakanaBpuar). Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=352240

6. Ceupuaenko 1O. I1. CepBucHas nestenbHOCTS : yueb.nmocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwiciiee o6pazoBanue: bakamaBpuar). — Pexxum pgoctymna:

http://znanium.com/bookread2.php?book=760143

9. Ilepevyennb pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOM CEeTH
«HTEepHeT», HEOOXOAUMBIX 1JISI OCBOCHMS JUCHMILINHBI (MOAYJIs1)

1. denepanbHblii 00pa3oBaTeNbHbIH OpTaL. DKOHOMHUKA. COIMOIOTHS.
Menemxmenrt. http://ecsocman.hse.ru/

10. MeToauveckue ykazanus JJis1 00y4al0IMXCH [0 0CBOEHUIO TN CIUNJINHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS ISl YTITyOIeHUs
Y 3aKpeIUICHHs] 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIBHOTO NMPUMEHEHHsI HOBBIX, JOMOJHUTEIBHBIX
3HAHWUW U TIOJTOTOBKH K MIPECTOSIINM YUCOHBIM 3aHSATUSIM, SK3aMEHY.

BaXHbIM  yCIIOBHEM  YCHENIHOTO W3Y4YEHUS JUCHUIUIMHBI  SIBJISETCS
nocemieHne Jjekuii. [lox mocemenneM moapasymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa 1o M3y4eHUI0 HOBOro MaTtepuana. [loaroroska
JIEKIIMOHHBIM 3aHATHUSM BKIIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX AJs U3y4eHUs
BOMNPOCOB, HM3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4e€OHOW U Hay4yHOU
JUTEpaTypsl MO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, IMOATOTOBUTH 0azy s
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIOCOOOM (PUKCAIIUU JICKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, MPEICTaBISIONIEe COOOW HE TOJBKO
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dbuKcaio BAKHEUIINX MOMEHTOB JICKIIMHM, HO W YyKa3aHWE NPHUMEPOB IS
MOHMMAaHUS TOTO WM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCTICKTUPOBAHHBIC MaTepUalbl JICKIWH, y4eOHYI0O M HAy4dHYHIO JHTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUIECKOTO
3aHATHS BKJIIOYACT B ce0s HE TOJHKO MPOYTEHHE MaTepuaia, HO W €ro aHalu3 U
KPUTHYECKYI0 OIleHKy. OOyuaromemycs CcleayeT BBISIBUTh MaJlOM3yueHHBIC
ACTIEKTHl PACCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATHUBY TMPU TOJTOTOBKE
cooOmieHnit u mokaaaoB. [Ipu moaroToBKe COOOIIEHUN U TOKIAA0B HEOOXOIMMO
YYUTHIBATh BPEMEHHOE OTPAHUYCHHE BPEMEHU W3JIOKEHUS TMOATOTOBICHHOTO
matepuana (He Oomee 20 wmwuuyT). UW3nmoxeHue cooOmeHus WIA JOKIana
IPOM3BOIUTCS B (pOpME pacckasa, a He ureHus ¢ nucra. [locrme coolmienust mwnu
JOKJIa/1a 00YYaIOMUNCS TOJDKEH OBITh TOTOB OTBETUTHh HA YTOUYHSIOIIME BOMPOCHI
ayJUTOPUH.

[Ipr OATOTOBKE K MPAKTHYECKUM 3aHATHUSMU M DK3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTH3UpPOBATh 3HAHUS, HM300pakas MX B TaOMUYHOM, TpapuuecKoM WIH
CXEMaTUIHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3bh H3y4aeMbIX SIBJICHHA,
YIOPOCTHUT 3aJlady 3allOMHUHAHHUS MaTepuala, OOJIETYUT MPOIECC MPAKTUIECKOTO
IPUMEHEHUS TTOJTyYEeHHBIX 3HAaHUH.

3amadeil  MPaKTUYECKWX  3aHATUH  SIBISETCS  BBIpa0OTKa  YMEHHS
WCITIOJIb30BATh TEOPETUUECKHUE 3HAHNUS, TPOSIBUTH HATTNINE TIPAKTUICCKAX HABBIKOB
COCTaBJICHHS M aHaIHM3a JOKYMEHTOB. [Ipy MOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
ciemyeT 3a0aroBpeMEHHOTO OOECIeUUTh HaIMYhe HEOOXOAMMO JUIsl JTaHHOTO
3aHITHS HOPMATUBHOTO MaTepHalia, CaMOCTOATEIHLHO TIOBTOPUTH paHee
W3YYCHHBIC TEMBI.

JIIst  yCHEenrHOTO OCBOEHUS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCSI YMCHHE
paboTaTh ¢ TepMUHAMU M WX OMpeneseHusMU. [ paboThl C TEPMHUHOJIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK y4eOHOW M HAYYHOW JUTEpPaTypHI,
TaK U CJIOBAPEM.

Pabora ¢ TepMHHaAMH MOXKET OCYIIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApUKOB JJIsi YAOOCTBA W CKOPOCTH TIOMCKa
HeoOxomumoro TepmMuHa. C  3TOM  1Eenpl0  HEOOXOAUMO KaXIbI  HOBBIN
BCTPEUAIOIIUIICS TEPMUH 3alMCHIBaTh M BO BpEMs MOATOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATUSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenencHue. B ciayuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpeereHus W3 HMEIonerocs oobema B
paMKax HAy4YHOTO 3HAaHHWS HEOOXOJMMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUIECKUX 3aHIATHMA.

[Ipy mOATOTOBKE K MPOMEKYTOUYHOMY WJIH HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO HW3YYUTh TEOPETUUECKHH W TMPAKTHUYECKUU Marepuayn. OTKpBIThIC
TECTOBbIE 3aaHus (0€3 BApHaHTOB OTBETOB) BBISBIISIOT 3HAHHE COOTBETCTBYIOIINX
HOPMATUBHBIX WM YYEOHBIX TMOJIOKCHHWH. 3aKpBITBIE TECTOBBIE 3aJaHus (C
NIEpeYHEM BO3MOJKHBIX BapHUAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI OJUH OTBET
SIBIISIETCS HEBEPHBIM) 00ECIIEYMBAIOT CTPYKTYPHOCTh MBINIJICHHSI, BBIHYKIEHHOTO
BBIOpaTh W3 TIPEUIOKCHHBIX BapHAHTOB OTBET BCE MPaBUJIIbHBIC BapUAHTHI.
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TecToBple  3aaHUsi HA  YCTAHOBJEHHS  COOTBETCTBUS  IOAPAa3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIICHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
YMEHUSI TMPUMEHATHh MpaBwia (opmanbHOW JOruku. TecTtoBble 3anaHusg Ha
YHOPSIAOUECHHUE HANPABJIEHbI HA YCTAHOBJIEHUE JIOTUYECKOW MOCIIEI0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 00ydJaromIerocsl MO PEIICHUI0 TECTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MpH MOATOTOBKE K Takoil (opme KOHTPOIIs
3HAHMM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (popMe cOCTaBiIeHHUS
TE€CTOBBIX 33JIaHUMU.

[Ipu MOATOTOBKE K 3K3aMEHY CJIEAYET UMETh B BHJY, YTO IK3aMEH SIBIISECTCS
UTOTOBOM (hOPMOI KOHTPOJIS 10 M3YUYCHHIO JaHHOW y4eOHOU JUCIUIUTMHBI.

DK3aMeH MOXXET IIPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, Tak U B hopme
TECTUPOBAHMS.

Pemenne mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCS IO
pe3yibTaTaM BCero coOecelloBaHHWs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBETa M TMPOSBICHHBIX YMEHHH MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET ObITh IPOBEJIEH B (hOpME UTOTOBOTO TecTHpoBaHus. B aTom
ClIy4yae CcjleayeT MaKCUMaJbHO CKOHUEHTPUPOBATH Il PELIEHUS TECTOBBIX
3aJlaHAl, OTBEYas MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpemMeHu. PemieHune npenogaBatenst 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT IIKAJIbI OLIEHKHU.

WuTtepakTuBHble  (QOpPMBI  MPOBEACHUS  3aHATHH 1O  JUCHUIUIMHE
«CepBuUCOJIOTHS» BKIIOYAIOT B ¢e€0s1 CIEAYIOIINE BUJIbI 3aHATUMN:

- HHTEPAKTUBHBIE JIEKIUHW, MPEANOJIaraloT HCIOJIb30BaHUE METOJa
npo0iemMHoro usnoxkenus. [lpu Takom moaxone JIEKIUs CTAHOBUTCS MOXOXEH Ha
JMajor, MpernojlaBaHie UMUTUPYET HCCIIEeNOBATENbCKUNA MpoUece (BBIABUTAIOTCS
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JIEKUUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaimu3a | 0000IeHus
CTyJIEHTaMH Yy4yeOHOro marepuaia). JTa METOJUKa MO3BOJISIET 3aHMHTEPECcOBATH
CTYJEHTa, BOBJEUb €ro B mpoiecc oOyueHus. [IpoTuBopeunsi Hay4HOTO MO3HAHUS
pacKpbIBAlOTCA TOCPEICTBOM IOCTAHOBKM NpoOsieMbl. YyeOHas mpoOrnema u
npoOJieMHasi CUTyalHsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobieMHoro obyuyenus. Ilepen Hagamom HM3y4yeHUs OINpeNeIeHHONW TeMbl Kypca
CTaBUTCS TMEped CTYACHTaMH MPOOJEMHBIM BOMPOC WIM JAaeTcsi MNpoOIeMHOE
3aganue. CTUMYIHpYs pas3pelieHre MpoOJieMbl, MpenojaBareib CHUMAET
MPOTUBOPEYHS MEXKAY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOyeMbIMU OT CTYJIEHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJAa B TOM, YTO OTAENIbHbIE MPOOIEMbI
MOTYT MOJHUMATBCA CAMHUMH CTyJIE€HTaMH. [ JIaBHBIM YCIEX HAHHOTO METOJa B
TOM, 4YTO IIpernojiaBaresib JA0OMBAETCS OT ayAUTOPUU «CAMOCTOSITEIHHOTO
pelieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJIEMHOro OOyYEeHHS

23



IPEJICTaBISIeTCSl JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHON MOJATOTOBKU
aexropa. OIHaKO Ha Ha4yaJbHOM J3Talle MCIIOJIB30BAaHUS 3TOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMM, MPAKTUYECKUX
3aHATUH KaK JIONOJIHEHUE.

- TpYHNIOBBIE JUCKYCCUM, HIPUMEHSIOTCS [Ulsl OO€CIeYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXKJIMYHOCTHON KOMMYHHUKAIIUM U HPEJICTaBISIOT COOOU
OLICHOYHOE CpEACTBO, IO3BOJSIONIEE BKIYUTH OOYYaIOIIMXCS B IPOLECe
oOCYXXJeHUSI TPEACTABIEHHOW TEeMbl, MNPOOJIEMBbI M OICHUTh HUX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. [pynmoBble AMCKYCCHUU
UCIIOJIB3YIOTCS PU OLIEHKE O0YYaIOUUMUCS MOATOTOBIECHHBIX JOKIAIO0B, a TAKXKe
B IpoIlecce  KOJJIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBINOJHEHUS
VHJMBUAYAJIBHBIX TBOPYECKHUX 3aJaHUM.

OueHoYHbIE U METOMYECKHE MaTepUabl 10 AUCIUIUIMHE MPEICTABICHBI B
OOMM.

B npomecce paboTel C HOPMAaTUBHBIMM HCTOYHUKAMU HEOOXOAMMO
YYHUTBIBATh, 4YTO IIPABOBBIC SIBICHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
IUHamMu4ueckoM psze. [1o3romy He0OX0IMMO BHUMATENBHO CIAEAUTD 3a TEM, YTOOBI
UCIIOJIB3yEMbIE HCTOYHUKH OTPAKAIIU IIPABOBYIO JECHCTBUTEIBHOCTD, 4 HE TOJBKO
HCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHbIMH H3JaHUSAMH INPEANONAraeT U3y4yeHUE COBPEMEHHOMN
HAy4HOM  JIMTEpaTypbl, NPAKTHUKA CEPBUCHOM  AECATEIBHOCTH, IO3TOMY
peKOMeH IyeTCsl paboTaTh B JEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMaX, KPOME TOTO,
1EeJIeCO00pa3HO M3YYUTh CTaTbU B CHELHMAIBHBIX MNEPUOAMYECKUX HU3JAHUSIX.
Takxke MOXHO UCHONIB30BaTh MaTepHaibl O(PHUIMATBHBIX CAaWTOB OPraHOB
rOCyJJapCTBEHHOTO M MYHHIMIAIBHOIO YIIPABJIECHUSA, CEPBUCHBIX OpPraHU3aLINM,
accouuanuii ¥ OOBEAMHEHUN TpeANpUHUMATENeH, PEUTUHTOBBIX AareHTCTB,
HaxoJsIuecss B OTKpBITOM poctrymne cetu Internet. Ilonme3HO yduThIBaTH, 4TO
MHOTHE CIIPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJEPKAT HE TOJNBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAy4YHBIE CTAThU 110 Pa3IMYHbIM BOIpoOcaM (Harpumep,
CIIC «Koncynprant Ilmtoc»). OqHOBpEMEHHO ciielyeT oOpaTUTh CBOE€ BHUMaHUE
Ha MyOsnuyHble OMOIMOTEKH, MPEIOCTABIAIOIINE BO3MOXKHOCTh JIOCTyHa K
AJIEKTPOHHBIM BEPCHUAM II€YaTHBIX UCTOYHUKOB.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX NIPHU
OCYIIIeCTBJICHMH 00Pa30BaTeJbLHOIO NMpolecca Mo TUCHUILIuHEe (MO1YJII0),
BKJIIOYAsl MlepevYeHb MPOrPAMMHOI0 odecrnevyeHus 1 MHGPOPMAIUOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHoOe oOecrieyeHue:
1. Omnepanumonnas cucrema (Microsoft Windows Iponpuemapnas);
2. IMaket oducHbix nporpamm (Microsoft Office Iponpuemapnas);
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
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HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMaIMOHHAs OMOJIMOTEYHAs
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprant [Lmrocy

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00XoAUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO NMPOLECCa MO AUCHUILINHE (MOTYJII0)

CUCTEMA

HaumMmeHoBaHHe

KosnuecTBo

1. | Cneunaqn3upoBaHHbIC ayAUTOPHUHU:

VYueOHast ayIuTOpHs JUIs IPOBEACHHUS 3aHATHI CEMUHAPCKOTO
THUIa, KypCOBOI'O IPOSKTUPOBAHNUS (BBIOTHEHUS KYPCOBBIX
paboT), rpyNHOBbIX ¥ MHAUBUAYAIBHBIX KOHCYJIbTALINH,
TEKYIETO KOHTPOJIS U IPOMEKYTOUHOM aTTecTauu /
KOMITBIOTEPHBIH KJ1acc / IOMEIIeHHE I CaMOCTOATEIbHOM
paboTsl Ne 41 (yn. PounHckas, 5)

2. | Texunueckue cpencrna obydeHus:

KOMITBIOTED C IMTPOrpaMMHBIM obecriedeHrnem Ne 41

3. | CrenmanusupoBaHHbIe ayIHTOPUN:

VYyeOHast aytuTopust sl IPOBEACHUS 3aHATHI JTEKIIMOHHOTO
THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAlMI, TEKYIIETO KOHTPOJIS U
npomMexxyTouHoi arrectaruu Ne 08 (yi1. PommHckas, 5)

4. | Texuuueckne cpecTBa OOYUCHHUS

9KpaH HacTeHHbIN Ne 08

MYJIbTUMEIUUHBINA TpoeKTop Ne 08

KOMITBIOTED € MporpaMMHbIM obecrieueHueM No 08

VYyeOnast ayquTopus sl IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUTIA, 3aHATUIA CEMUHAPCKOTO TUIIA,
5. IPYNNOBBIX U MHIUBUYAIbHBIX KOHCYJbTALIUMN,

(yn. PomuHckas, 5)

TEKYLIEro KOHTPOJIA U TPOMEKYTOUYHOM aTTecTanuu Nel

et | |k [ ek
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