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1. llosicHUTEIHLHAA 3aIUCKA

HucuunnnHa «MapKeTUHT B CepBHCE» SBISIETCA AUCHUIUIMHONW 0a30BOMl yacTu
IJIaHa MOATOTOBKHU CTYIeHTOB 1o HanpaiieHuto 43.03.01. «CepBucy.

Cdepa ycayr nepexuBaeT B HACTOSINIEE BPEMs MOPY PEBOIIOIMOHHBIX IMEPEMEH,
KOI'Jla Ha CMEHY TPaJUIIMOHHBIM METO/IaM BeJieHUs1 Ou3Heca MpUuxoaT HoBble. BHeipeHue
B TIPOIIECChl 0OCTYKUBaHUS BCe OoJiee M 00Jiee COBEPIICHHBIX TEXHOJIOTUI M TIIATEIHHO
pa3pabOTaHHBIX CHCTEM CEPBHCA, OTBEYAIOIINX B3BICKATEIHLHBIM3AIIPOCAM MOTPEOUTENEH,
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CIIy>)KaT CEPBUCHBIM MPEANPHUATHIM MPOIMYCKOM Ha HOBBICOTPACIIEBHIE M PErHOHATbHbBIE
peiHKK yciyr. HoBble pesepBbl pocTa UIsi MHAYCTPUHCEPBUCA OTKPBIBAIOTCA M Ha
TPAaIUIMOHHBIX PBIHKAX TOBapoB. VIMEHHO peann3aunusdTHX HOBBIX BO3MOXKHOCTEHW Ha
0a3ze MapKeTMHIra SBISETCS  KaTaju3aTOpoM  JIeJIOBOM aKTUBHOCTU  CEPBUCHBIX
NPEANPUATHIA U HICTOUHUKOM 000CTPEHUAMEXKTY HUMU KOHKYPEHTHOU OOPHOBI

Llens nmpenogaBanus y4eOHOW AMCUUIUIMHBI «MapKEeTHHT B CEpBUCE) 3aKIIFOYAETCS
B (opmMupoBaHUU y OYAYIIMX CIEHUATUCTOB Oa30BBIX 3HAHWM, YMEHUH U HABHIKOB B
00JIaCTH TEOPUH U TPAKTHUKUA COBPEMEHHOIO MAapKeTHHTra, (POPMHUPYIOIMIUX TOTOBHOCTb
OpraHu30BaTh IPOLECC CEpPBUCA, IMPOBOAUTH BBIOOP PECYPCOB MU CPEICTB C YYETOM
TpeOOBaHUIl MOTPEOUTEIS.

3anaun TUCIUIUIUHBI « MapKETHHT B CEpBHUCE»:

® O03HAKOMHUTH YYAIllUXCSI C TEOPETUYECKUMHU MOJOKEHUSIMU MApKETHHIa U IENSIMU
MCCIIEIOBAaHMSI PHIHKOB M PHIHOYHBIX IPOLIECCOB;

® [PUBUTH HABBIKM MPAKTUYECKOW JIEATENBHOCTH 1O cOopy u  o0OpaboTke
MHQOpPMALIMY, TPOBEIECHUIO PHIHOYHBIX PAcuyeTOB M (OPMHPOBAHUIO BBIBOJIOB,
XapaKTepU3YIOIINUX COCTOSHIE U Pa3BUTHE PHIHOYHOM CUTYaIUH;

e BbpIpadOTaTh yMEHHE NPUHUMATh OOOCHOBaHHBIE PEIICHHA B MOCTOSHHO
MEHSIOIIUXCS YCIOBUSX, MPOBOJIUTH BBIOOD PECYPCOB U CPEACTB C YUYETOM
TpeOOBaHUI MOTPEOUTENSAUCIIONB3YS METOI KEWCOB M METOJ JICTIOBBIX UTP;

® DPa3BUTH CIOCOOHOCTH MPEABUACHUS, BOOOPAKEHUS U HHTYUIUH;

e copMHPOBATH MPEACTABICHUE O COBPEMEHHBIX MPOOJIEeMax CEPBHCHOTO PHIHKA U
NyTAX UX PEIICHUS;

® Da3BUTh HAaBBIKM NPO(GECCHOHATBHOW AEATETbHOCTH IO OpraHu3alud Mpollecca
cepBuca.



2. IlepeyeHb MIIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JUCHUILUIUHE, COOTHECEHHBIX
¢ IVIAHUPYEMBbIMHM Pe3yJIbTaTaMH 0CBOEHHUsI 00Pa30BaTe/IbHOI MPOrpaMMbl

HucuunnuHa«MapKeTHHI B CEpBUCE»YYacTBYyeT B  (OPMHpPOBAHUM  CIEAYIOLIEH
KOMIIETEHLIUH

3HaTh:

. COLIMAJIbHO-9)KOHOMUYECKYIO ~ CYIIHOCTb,  HPHUHIIUIBI,
METOJIOJIOTUYECKUE OCHOBBI, (DYHKIIUM MApKETUHTa KaK OCHOBBI
W3y4deHus TpeOOBaHMI MOTPEOUTEIS,

. cnenuuKy OpraHU3alMh CHCTEMbl  MapKETHHTOBBIX
uccienoBaHuii B cpepe ceppuca;

. OCHOBBI TUIAHUPOBAHHSI MApPKETHHTOBOW JEATEIHHOCTH B
oprauzanusax chepsl cepBuca;

. KOMIUIEKC MapKeTHHTa Kak OCHOBY BBIOOpa pecypcoB M
CPEICTB cepBHca: pa3paboTKy CEpBHUCHOMN yCIIyTH,
1IeHOOOpa30BaHUe, TOBAPOJBMKEHHUE, (hopMUpOBaHHE cIpoca U
CTHUMYJIMPOBaHHE COBITA,;

Ymers:

. rPaMOTHO  WUCHONB30BaTh  COBPEMEHHBIE  CPEICTBA
MapKeTHHTra B peaan3aluuu NpohecCHOHATBHBIX GYHKIHH C HENbIo
JOCTIKEHHUSI  KIIIOYEBBIX  (haKTOpOB  ycrexa B OwusHece,
obecrieuenust 2G(HEKTUBHON OpTaHM3aIlMU TMPOIecca CepBUCa Ha

OIIK-3 TOTOBHOCTH
OpraHHU30BaTh poIiecc
CepBUCa, TPOBOJIUTH BHIOOD
PECYPCOB M  CPEICTB C

Y4EeTOM TpeboBaHUit 5 )

HoTpeGHUTeNs. OCHOBE BBIOOpA PECYPCOB U CPE/ICTB; § .
. OIICHUBATh COCTOSTHHE PHIHOYHON KOHBIOHKTYPHI;
d CTpOI/ITL HpOFHOSBI HO3I/IL[I/IOHI/IpOBaHI/I$I CepBI/ICHOFO
Ou3Heca Mo pe3yJbTaTaM MapKETHHTOBOU JIEATEILHOCTH;
Baanern:
. HaBBIKAMHM aHaJW3a TEPUOJWYECKON JIUTEepaTyphl IO
Pa3ITUYHBIM BOMPOCAM MapKETHHTA..
. HaBBIKAMH  Pa3pabOTKH  KOHIEMIIUA H  TEXHOJOTHH

MMPOBCACHUSA MAPKCTUHIOBBIX I/ICCHCZ[OBaHI/Iﬁ B OpraHusanuiax
chepsl cepBuca;

° HaBbIKaMU TIJIAHUPOBAHUSA MapKeTHHFOBOfI JCATCIIbHOCTHU
CEPBUCHOTO TPEANPHUATHS C y4ETOM TpeOOBAaHUN MOTPEOUTENS C
nenplo obecriedeHuss HPQPEKTUBHONM OpraHM3aluy —Ipolecca
cepBHCa Ha OCHOBE BBIOOpa PECypCOB U CPEJICTB;

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Hucuumnuna (b1.b.12)«Mapketunr B cepBUCE» OTHOCUTCS K 0a30BOM YacTu
y4eOHOro MmjiaHa MoAroTOBKH cTyAeHTOB No HampasyeHuto 43.03.01. - «CepBucy.

Mudp [IpeamectBytomue mucuuiuingel | [Tocnenyromue JUCHUTITUHBI
KOMIIETEHUIUU | y4yeOHOro  IJlaHa, B  KOTOPBIX | yueOHOro TIUIaHa, B KOTOPBIX
OCBaMBAETCS KOMIETEHIIUS OCBaMBAETCS KOMIETECHIIUS
OIlK-3 JlokyMeHTOo000pOT B opranuzanusx | Jducruminaa ABJISIETCS
cepBuca nocienHed B (opMuUpOBaHUU
JAHHOM KOMIETEHIIUU




4. O0beM TMCHUIJIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX ¢ YKA3aHUEM KOJIMYeCTBA
aKaJeMHU4YeCKHX YaCOB, Bbl/IeJIECHHbIX HA KOHTAKTHYIO padoTy 00y4alomuxcs ¢
npenojaanaresemM (Mo BUAAM Y4eOHBIX 3aHATHH) U HA CAMOCTOSITEJIbHYI0 PadoTy
00y4arImuxcs

OOmast TPyIOEeMKOCTh AUCHUIIIMHBI «MapKeTHHT B CEpPBUCE» COCTaBISET 3

3aueTHble enuHUNbI Wik 108 gacos.

Cemectp Ne 5
OO6mr1ast Tpy10€MKOCTh (BCETO aK. 9acoB / 3.€1) 108/3
Jlekunn 26
KonTaktHas pabora | [IpakTHueckue 3aHATHS 28
CamocTtosiTenbHas pabota 18
Bun
MIPOMEKYTOUYHOU
ATTeCTALHH OK3aMeH 4/32
(Kont./camocT.pab.)

5. Conep:xanne IMCHUILUIMHBI (MOIYJIs1), CTPYKTYPHMPOBaHHOE 10 TeMaM (pa3aesiam) ¢
yYKa3aHHeM OTBeJIeHHOI0 HA HMX KOJIMYeCTBA aKaleMHYeCKMX YaCOB U BH/I0B
y4eOHBIX 3aHATHI

TpynoeMKocTh
=)
- = | .
aMMEHOBAaHHE pa3Zesa = =
No pasil = o | Conmepxanue

JTUCIUIUINHEI (TeMa) s ©

5 0

= = e

o) = I} 19

[ = X o

8 | 8| & 2

=3 = = o
CouunanbsHo- CounanbHO-35KOHOMHYECKast CYLIHOCTb,
SKOHOMHYECKHE OCHOBBI MPUHIIMIIBI, METOJOJIOTHYECKHE OCHOBBI, PYHKIIMU
MapKeTHHTa. MapKeTHHra KaK OCHOBBI W3YYEHHS TpeOOBaHUU

MapketnHroBass  cpena NOTpeOUTENs;

1 HNPEaIPUATUSL cepbl 10 4 4 2 Cucrema wmapketuHra. OCHOBHBIE TIOHATHS B
' cepBuca MapkeTuHre. MyHKIIMM MapKETUHra KaK OCHOBBI
U3ydeHHsi TpeOOBaHUI MOTPEOUTENSN KOMILIEKC
MapKETHHTA. Konuenmun YIPaBIICHUS
MapkeTUHroM. Tumsl W BUABI MapKETUHrA.
MapKeTHUHIrOBOE OKPYXEHHUE CEPBHUCHON (DUPMBEI.
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TpynoeMKocTh

=)
Ne HaumenoBanue paszena g g Cogeprranue
JTUCIUATITAHEI (TeMa) S S
5 n
s | E| E] &
/Mm = = 5]
@dakTopbl, 00pa3yroIue MapKETHHIOBYIO CpPEIy
CEepPBUCHOU (UPMBI
Cucrema [enu, 3amaum U MOpoueaypbl MapKETHHTOBOTO
MapKETUHTOBOM HCCIIENOBAHUA. Mertonbl MapKETHHT OBOTO
uH(pOpMaLINH. HCCIIEI0BAHMS. Konuenmus CUCTEMBI
MapkeTHHroBbIe MapKETUHIOBOM uHpOpMaLIUH. Cucrema
HCCIICIOBAHUSL M UX BHyTpeHHel  otuetHocTH. CHcrema  cbopa
BIIUSIHUE Ha BHEIIIHEH TeKyIlleld MapKeTHHrOBOW MH(OpMAIIUH.
5 OpraHu3alMio Mpouecca | | o 4 Crneuunduka OpraHu3aluu CHUCTEMBI
cepBHca. MapKETUHTOBBIX HCCIIeIOBaHUN B cepe cepBuca.
Cucrtema aHanmm3a MapKeTHHTOBOW HWH(MOpMAITUH.
Oranbl IPOBEACHUS MapKETUHIOBOT'O
uccinenoBanusi. OIlEHKa COCTOSIHUSI PBIHOYHOM
KOHBIOHKTYPHI. Bnusaue pe3ynbTaToOB
MapKETUHIOBBIX HMCCIIEIOBAHUM Ha OPraHU3aLHUIO
polecca cepBuca.
CermeHTHpOBaHHE u YPpoBHM CErMEHTUPOBAHUS PhIHKA. MapKEeTUHT HA
BBIOOD 1[EJIEBbIX ypoBHE pBIHOYHBIX Hul. Kpurepuu. Bribop
PBIHKOB. MeTroaa CEerMEHTUPOBAHMSL. Orarbl
3 IlosunmonupoBanue U 14 4 CErMEHTUPOBAHUS. Bri6op KpUTEPUEB
' nuddepeHnmrams.cepBu cermeHTaiuu.Pa3paboTka CTpaTeruu
CHBIX YCIYT. NO3ULMOHUPOBAHUSI CEPBUCHOM YCIIYTH Ha PBIHKE.
Oransl pa3paboTKy NO3UIIMOHUPOBAHUS.
KomMmiekc mapkeTuHra Ponp koMILIeKca MapkeTHHra B BIOOpE pecypcoB
Kak OCHOBa  BBIOOpa U CpEACTB CEPBHCA, YUYUTHIBAIOIIUX TPEOOBAHHSA
pEeCypcoB U CpPEICTB noTpeouTens.
cepBHca Kommieke mapkeTuHra: pa3paboTKa CEepBHCHOM
yCIyTd, 1eHOOOpa3oBaHUEe, TOBAPOJBUIKEHUE,
¢dbopmHpoBaHUE CIIpOca U CTUMYJIUPOBAHUE COBITA;
enmn TtoBapHO¥l mnonuTuku. IloHsATHe TOBapa u
TOBapHON MNOJIUTHUKHU. JKM3HEHHBI LMKI TOBapa.
4 20 4 AccoptumenTHas nosutuka. Marpuma BKI'.

Pa3zpaboTka CepBUCHBIX YCIyr. DKOHOMUYECKAs
CYIIHOCTb  IIEHOOOpa3oBaHMs ¥ LIEHOBOM
NOJUTUKYA. BHemHne u BHYTpeHHHE (HAKTOPHI
nenooOpazoBanusa. Bunel nen.llenmu 1ieHOBO#M
NOJIMTUKA CEPBUCHON (HUPMBI MapKeTHHTOBbIE
CTpaTETuH U METO/bI LIEHOOOPa30BaHMU.

[lonarue, ¢QyHKIMM W CTPYKTypa KaHAJOB
TOBAPOJBM)KEHUSA. Buabl COBITOBBIX KaHAJIOB.
Onenka u BBHIOOp KaHasoB cObITa. Pa3paboTka
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TpynoemMkocTb

=)
Ne HaumenoBanue paszena g g Cogeprranue
JTUCIUATITAHEI (TeMa) S S
3 -
s | E| E] &
/Mm = = o
nporpamm POCCTHUC (dpopmupoBanue crpoca u
CTUMYJIMPOBaHUE COBITA).
[Iponiecc komMmyHukamuii. OCHOBHBIE 3Tarbl
pa3pabOTKW  MapKETHHTOBBIX  KOMMYHHKAIUH.
Metoapl omnpezneneHus 3aTpaT Ha NPOJBH)KEHUE.
OrneHKka KOMMYHHUKAIIMOHHBIX TPOTPaMM.
[InanupoBanue, CrpaTerndyeckoe IUIAaHUPOBAHME MAapKETHHIOBOM
OpraHu3aIus u JESTEIIbBHOCTH CEPBUCHOTO MPEIIPUSITUS C YUETOM
KOHTPOJIb MapKETHHTa. TpeOoBaHui moTpedutens. Muccus  QUPMBIL.
Yuér TpeboBaHMt Crparermyeckue 1end W 3a7a4d  (DUPMBEL.
nOTpeOUTENS B Crparernueckuii ayaur. Pa3paborka crpareruii
IpoIecCe OpraHU3alHH opranuzanuu. Ilman Mapkerunra. [Iporpamma
5. cepBHca. 12 4 4 4 MmapkeTuHra. PaspaboTka Oromxera MapKETHHTA.
KonTpons MAapKETHHTA. OpranuzanoHHbIE
CTPYKTYpBI yNpaBieHuss MapKeTHHroM.IIporuossr
MO3UI[MOHUPOBAHUS ~CEPBUCHOTO OH3HEca IO
pe3yJibTaTaM MapKETUHIOBOM AEATEIBHOCTH. Y UET
TpeOoBaHMt noTpeouTens B npoiiecce
OpraHu3alliy CepBHCA.
DK3amMeH 36 4 32
Hroro 3a cemectp 108 26 |32 |50




6. IlepeyeHb yueOHO-METOANYECKOT0 00ecTieYeHH s I CAMOCTOATEILHOM PadoThI
o0y4aruuxcs Mo AMCHUIIUHE

Ne | Buabl camocTosTensHONM paboThI Tpynoem- | @opma KOHTpOIIS
KOCTb,
aK. yac.

1 | U3yuenue uHbopMaIu, 6 AKTHBHOCTBb y4dacTus B
IPEACTABICHHON B PEKOMEHIOBAaHHBIX paboTe Ha ceMHHapax,
MCTOYHHKAX U JOTNOJHUTEIBHOU YCTHOE coOece1oBaHue
JUTEpAType MO TeMaM JEKIHMOHHBIX
3aHATUI

2 | IloaroroBka K MPaKTUYECKUM 3aHSATHSM: 6 [Ipencrasnenue u
coop, cUCTeMaTH3alIusl, aHau3 3alllUTa  OTYETOB O
cobpanHoil wuHpopmalnuu, ohopmIIECHUE MpoJIeJIaHHON padoTe
OTUYETOB 1o IIPOBEICHHBIM
VICCJIEIOBAHMSIM

3 | IloaroToBKa K TEKYIIEMY KOHTPOJIIO 6 Tectbl,  KOHTpOJIBHAA
(TecTupoBaHue, KOHTPOJIbHAsL paboTa) pabota

4 | [TogroroBka K MPOMEKYTOUHOU 32 CobecenoBanue,
aTTeCcTallu TECTUPOBAHHUE,

CUTYAIIMOHHBIE 33]1a4H

s caMmocToATeNbHOW pabOThl MO AWCHUILIMHE OOYyYaIOUIUeCs MCIOIb3YIOT
CJIeyIOIIee METOINIECKOE 0OeCIIeUeHHeE:

1) Mapxkerunr : yueOnuk / T.H. IlapamonoBa nox pea. u nap. — Mocksa : KnoPyc,
2016. — 358 ¢. ObC Book.ruhttps://www.book.ru/book/919195/view?2/1

2) MapkeTuHr B BOIpocax U pemeHusx : ydeOHoe mocobue / W.B. 3axaposa, T.B.
EBcturneeea.  —  MockBa  :KnwoPyc, 2016 — 302 c¢. OBbC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapkeTHHT: KeWChl, eN0Bble UIpbl, TeCThI : yueOHoe nmocodue / JI.C. [llaxoBckas,
E.I'. ITonkoBa noxa pen. u np. — Mocksa : KuoPyc, 2016. — 288 c. — [nsa
6akanaBpoB. DbC Book.ruhttps://www.book.ru/book/917220/view2/1

4) TlpakTukyM 10 MapkeTHHTY : yueOHoe mocodoue / B.B. Keropkos, /I.B. KeBopkos.
— MockBa :KnoPyc, 2015. — 567 C. 2bC
Book.ruhttps://www.book.ru/book/916687/view2/1

5) ®oH OLIEHOYHBIX M METOJAMYECKUX MATEPUAIOB IO JAUCHUIUIMHE «MapKeTHHT B
CEpBHCE»




7. ®oHI OLIEHOYHBIX M METOAMYECKHX MATEPHAJIOB /ISl POBEAEHMSI
NMPOMEKYTOUHOM aTTeCcTAUMH 00yUAKIIMXCS M0 JUCHUILIUHE

7.1. IlepeyeHb KOMIETEHUNH ¢ YKa3aHUEM 3TANoOB X (JOPMUPOBAHUS B NpoLecce
0CBOEeHMS 00pa30BaTEIbHOI MPOrPaMMBbI

N3yuenneauciumminael - «MapkeTHHT B cepBUCe»npenonaraetT (GpopMupoBaHue
KOMIIETEHIIUH:

OIIK-3 2omogHnocmb oOpeanu3oéams npoyecc cepeucd, npogooums 6blO0p pecypcos u
cpedcma ¢ yuemom mpeboaHuli nompeoumers.

1 sTan 2 oran
JIoOKyMEeHTOOOO0POT B CEpBHCE MapkeTuHr B cepBHCe

(3 cem) (5 cem)
MeHeKMEHT B CEpBUCE

(5 cem)
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7.2. Onucanue noka3areJsjeil 1 KpUTepueB OLCHUBAHUA KOMIIETEHUMIA HA Pa3JIMYHBIX 3TAanaxX X (OPMHUPOBAHNS,0NIMCAHUE

IIKAaJ OIICHUBAaHUA

Kputepun oneHuBaHus pe3yabTaTOB 00y4eHHs
=

= =

= =

= | 5 | [lnanupyemble Ouenka Ouenka
< 3 e py 1 Ouenka «xopomo» (70- | OueHka «oTJIU4YHO» (85-
S S| 2 | pesyibTarhl 00y4eHHs | «Hey/lO0BJETBOPUTEJbH | «yIOBJETBOPUTEIbHO» 84 Ganra) 100 6a108)
Sz § o» (0-54 6aj10B) (55-69 6as;10B)

=
32| =

2 sTan

= HAHMSA: HAaeT OCHOBBI: MOHCTPUPYET YacTU- HaeT JOCTaTOYHO B MOHCTPHUPYET BBICOKUI
= 3 He 3HaeT ocHOBBI: €MOHC eT yac 3HaeT 10CTaTOYHO €MOHC e co
= - COLHAJILHO- - COLHAJILHO- HbIE 3HAHUS 0€3 IPYOBIX 0a30BOM O0OBEME: OBEHb 3HAHUI:
<
= SKOHOMHUYECKOU SKOHOMHUYECKOUN 10)1195(310) & - COIIMAJILHO- - COIIMAJILHO-
OE CYUIHOCTH, IPUHLUIIOB, | CYIIHOCTH, IPUHIUIIOB, | - COLUAIBHO- IKOHOMUYECKOU IKOHOMUYECKOU
S METOA0JIOIMYECKHX METOA0JIOIMYECKHX HKOHOMHUUYECKOU CYIIHOCTH, IIPUHIIUIIOB, CYIIHOCTH, IPUHIIUIIOB,
52 OCHOB, ()YHKIIUH OCHOB, (DYHKIUH CYLIHOCTH, IIPUHLIUIIOB, METOJ0JIOTUYECKUX OCHOB, | METOIOJIOTMUECKUX OCHOB,
= MapKETUHIa KaK OCHOBBl | MApKETHHIa KaK OCHOBBI | METOAOJIOTMYECKUX OCHOB, | (YHKLIMN MapKeTHUHra Kak | (GyHKLIUH MapKeTHHra Kak
= n3yueHus TpeOoBaHUN u3yudeHus TpeOOBaHUMN (GyHKIMH MapKeTUHTa KaK | OCHOBBI M3y4YEeHHUs OCHOBBI U3y4YEHHUS
& MOTpeOUTeIIS; moTpeouTes; OCHOBBI HU3yUYEHUS TpeOoBaHUi MOTPEOUTENS; | TPEOOBAHMI MOTPEOUTES,
= - cnenuQuKu - cnenuQuku TpeOOBaHUI MOTPEOUTENS; | - CIEHU(PUKU OPraHU3alUU | - CICHU(PUKH OpraHU3alun
S OpraHU3alK CUCTEMBI OpraHU3alK CUCTEMBI - celU(UKYN OpraHU3aluy | CUCTEMbl MADKETUHIOBBIX | CUCTEMBI MAPKETUHIOBBIX
= . .
2 MapKETUHTOBBIX MapKETUHTOBBIX CHCTEMBbl MApPKETUHTOBBIX | MCCIEIOBaHUH B cepe UCCIIEIOBaHMi B cepe
§ UCCIIeIOBaHM B cdepe UCCIIeIoBaHM B cdepe UCCIIeIOBaHM B cdepe CepBucCa; CepBucCa;
2o CEpBHCA; CEpBHCA; CEpBHCA; - OCHOB IIJIJAHUPOBAHUS - OCHOB IIJIJAHUPOBAHUS
HE - OCHOB IJITAHUPOBAHUS - OCHOB IJITAHUPOBAHUS - OCHOB IJITAHUPOBAHUS MapKETUHTOBOH MapKETUHTOBOH
[P o 9 9
= 5 MapKETUHTOBOI MapKETUHTOBOM MapKETUHTOBOM NesITeIbHOCTH B JesITeTbHOCTH B

=
S e 2 NesITeIbHOCTH B NesITeIbHOCTH B NesITeIbHOCTH B OpraHu3alusx cgepsl OpraHu3alusx cgepsl
= Z | = | opraHusanusix cdepsl OpraHu3aIusIX cepsl OpraHu3aIusIx cepsl CEpBHUCA; CEpPBHCA;
O 2| O cepnuca; CEepBUCa; CepBuCa, - KOMIUIEKCAa MapKeTHHra | - KOMIUIEKCAa MapKeTHHIra
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- KOMITJIEKCa MapKEeTHHTa
KaK OCHOBY BBIOOpa
PECypCcoB U CPEJICTB
cepBuca: pa3paboTky
CEPBUCHOM YCIIyTH,
1IeHo00pa3oBaHue,
TOBapOJABUKCHHE,
(dhopmupoBaHHE cripoca U
CTUMYJIMPOBAHUE COBIT

- KOMIUIEKCa MapKETHHTa
KaK OCHOBY BBIOOpa
PECypCcoB U CPEZCTB
cepBuca: pa3paboTky
CEPBUCHOM YCIIyTH,

- KOMILUIEKCA MapKETHHTa
KaK OCHOBY BBIOOpa
PECypCcoB U CPECTB
cepBuca: pa3paboTky
CEPBUCHOM YCIIyTH,

KaK OCHOBY BbIOOpa
PECYPCOB H CPEICTB
cepBuca: pa3paboTKy
CEpPBHUCHOMI yCIIyTH,

KaK OCHOBY BbIOOpa
PECYPCOB H CPEICTB
cepBuca: pa3paboTKy
CEpPBHUCHOM yCIIyTH,

Ymenus:

rPaMOTHO
UCII0JIb30BATh
COBpEMEHHBIE CPENICTBA
MapKeTHHTa B
peanu3aluu
po¢eCCHOHATBHBIX
(byHKUHUH C 1eNbio
JOCTUKEHHS KITFOUEBBIX
(bakxTopoB ycrexa B
ousHece;
. OIICHUBATH
COCTOSTHUE PHIHOYHOM
KOHBIOHKTYPHI;
. CTPOUTH
MIPOTHO3BI
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3ynbTaTtam
MAapKETUHI OBOU
NesITeNIbHOCTH;

He ymeet nim nemoHcCT-
pUpYyET YaCTUYHBIE yMe-
HUS, TOTycKasi TpyoObIe
OLIMOKHU TIpH:

- ICTIOJIH30BaHUH
COBPEMEHHBIX CPEJICTB
MapKETHUHIA B
peamu3anum
npodecCHOHATBHBIX
(YHKIHH C 1IEeTbI0
JOCTMXKCHHUSA KIIFOYCBBIX
(hakTOpOB ycrexa B
ousHece, o0ecIieueHus
s dexTuBHOM
OpraHM3allfy mpoiecca
cepBHCa Ha OCHOBE
BEIOOpA PECYpPCOB U
CpPE/CTB;

- OOCHUBAHUHU COCTOAHUSA
PBIHOYHOM
KOHBIOHKTYPHI;

- MOCTPOEHHH MTPOTHO30B
MO3UITUOHUPOBAHUA
CEpPBUCHOTO OHM3HEca 1Mo
pe3ynbraTtam

JleMoHCcTpUpYyET
YacTUYHbIE yMEHUs 6e3
rpyOBIX OMMOOK MPH:
UCIOJIb30BaHU U
COBPEMEHHBIX CPEJICTB
MapKETUHTa B pealn3aluu
po¢eCCUOHATBHBIX
GyHKUHUH C 1eNbIo
JOCTUKEHHS KITFOUEBBIX
(dakTopoB ycrexa B
ousHece, odecrieueHus
s dhekTuBHON
OpraHu3alliu mnpoiecca
cepBHCa HAa OCHOBE
BBIOOpa PECYPCOB U
CpPEACTB;

. OLICHUBAHUH
COCTOSIHUSI PBIHOYHOM
KOHBIOHKTYPBI;

. MOCTPOCHUHU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OHM3HEca 1Mo
pe3yabTatam
MAapKETUHT OBOM

YMeeT npuMeHsATh 3HaHUs
Ha MPaKTHKe B 6a30BOM
oObeMe Tpu:
UCTIOJIb30BAaHUHU
COBPEMEHHBIX CPEICTB
MapKeTUHTa B pealin3aluu
poeCCHOHATBHBIX
(GyHKUIUH C LeNbIo
JOCTHKEHUS KITFOUEBBIX
(daxTOpoB ycrexa B
OousHece, o0ecIieueHns
s dhekTuBHON
OpraHM3aIy npoiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEACTB;

. OLICHUBAHUU
COCTOSIHMS PBIHOYHOU
KOHBIOHKTYPBI;

. MOCTPOSHHUH
MIPOrHO30B
NO3ULIMOHUPOBAHUS
CEepPBUCHOTO OM3HECA 10
pe3yabTaram
MapKETUHTOBOM

JleMOHCTpHpYEeT BBICOKUI
YPOBEHb YMEHHUI IIpU:
HCIOJIb30BaHUU
COBPEMEHHBIX CPEICTB
MapKEeTHHTa B peaanu3alun
npodecCHOHATBHBIX
GYHKIHHA € IETTBI0
JTOCTHKEHUS KITFOUEBBIX
(bakTOpoB ycrexa B
ousHece, 00eCIIeUeHUs
s exTuBHOM
OpTraHHU3aINH MpoIecca
CEepBHCa HAa OCHOBE
BEIOOpA PeECypCcoB U
CPEICTB;

. OILICHUBAHHUH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MIOCTPOCHUU
MIPOTHO30B
MO3UI[MOHUPOBAHUS
CEPBHUCHOTO OHM3HECA 110
pe3ynbTaraMm
MapKETUHTOBOM
JEeSITEIIbHOCTH
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MapKETHUHIOBOI NEeSATEIbHOCTH JeATEIbHOCTH

JESITEIIBHOCTH
HaBbiku: He Brnaneer wnm ne- JleMoHCTpHUpYyET Brnaneet 6a3zoBsiMu JleMoHCTpUpYET BaieHUs
- HaBBIKAMH aHaJIN3a MOHCTPUPYET HU3KUU YaCTUYHbIE BIaJeHHs 0e3 | mpueMaMHu: Ha BBICOKOM YPOBHE:
[IEPUOAUYECKOU YPOBEHb BJIaJICHUS: rpyOBIX OMIMOOK - HaBbIKaMHU aHaJIu3a - HaBbIKaMHU aHaJIu3a
JUTEPATYpPHI 110 - HaBBIKAMH aHaJIN3a - HaBBbIKAMH aHaJIN3a NEPUOANYECKON NEPUOANYECKON

Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHUENIUH U
TEXHOJIOTUH NPOBECHHUS
MapKETHUHTOBBIX
HCCIIE0BAHNUM B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
TUTAHUPOBAHUS
MAapKETUHT OBOM
JeSTeIbHOCTH
CEpBHUCHOTO
NPEATPUATHS C YIETOM
TpeboBaHU
NOTPeOUTENS C LEIbIO
obecrnieueHus

s dexTHBHOU
OpraHu3aliu mnpoiecca
cepBHUCa HAa OCHOBE
BBIOOpa PECYpPCOB U
CPEICTB

MEPUONYECKOMN
JUTEPATypPHI 110
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHUENIUH U
TEXHOJIOTUH NPOBECHHUS
MapKETHUHTOBBIX
UCCIIE0BAHNUM B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMU
TUTAHUPOBAHUS
MAapKETUHTOBOM
JeSTeIbHOCTH
CEpBHUCHOTO
MPEATIPUATHS C YIETOM
TpeboBaHUH
NoTpPeOUTENs C LEIbIO
o0ecrnieueHus

s dhexkTuBHON
OpraHu3alliu mnpoiecca
CEpBHCa HA OCHOBE
BBIOOpa PECYPCOB U
CPEICTB

MIEPUOIUYECKOMN
JUTEPATypHI 10
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHLEMIUU 1 TEXHOJIOTUI
MIPOBEICHUS
MapKETHHTOBBIX
HCCIICIOBAHUN B
opraHuzanusax cqepol
CEpBHCA;

- HaBbIKaMU
TUTAHUPOBAHUS
MAapKETUHT OBOM
NesITeIbHOCTH CEPBUCHOTO
MPEATPUATHS C YIETOM
TpeGoBaHUi MOTpeOUTENS
C LEJIbI0 00eCIIeYeHUS

s dhekTuBHON
OpraHu3alliu mnpoiecca
cepBHUCa HAa OCHOBE
BBIOOpa PECYPCOB U
CPEICTB

JUTEPATYPHI 1O
Pa3IUYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBBIKaMU pa3pabO0TKH
KOHIETIINH U TEXHOJIOTHH
POBECHUS
MapKETHHTOBBIX
HCCIENOBaHUN B
OpraHu3alusax cepsl
CEepBHCa;

- HaBBIKaMU
MUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITEIbHOCTH CEPBUCHOTO
HIPEATNPUATHS C YIETOM
TpeOOBaHUI TOTPEOUTEIS
C LIeTIbI0 0OeceueHust

s exTUBHOM
OpraHu3aliy Mporecca
CEpBHCA HAa OCHOBE
BBIOOpA PeCypCcoB U
CPEICTB

JUTEPATYPHI 10
pa3IUYHBIM BOIIPOCAM
MapKETHHTA..

- HaBBIKaMHU pa3padOTKH
KOHIETIINH U TEXHOJIOTHH
POBECHUS
MapKETHHTOBBIX
HCCIENOBaHUN B
OpraHu3ausax cepsl
CEepBHCa;

- HaBBIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITENIbBHOCTH CEPBUCHOTO
NPEATNPUATHS C YIETOM
TpeOOBaHMI OTPEOUTEIS
C LIeTIbI0 0OeceueHust

s dexTuBHOM
OpraHu3alfy Mporecca
CEepBHCa HAa OCHOBE
BEIOOpA peCypcoB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 1

Ilo mucnuiuinge «MapKEeTHHT B CEPBUCE»
2017-2018 yu.rog

Teopernueckne BONPOCHI:
1. CommanbHO-3KOHOMUYECKAs! CYIIIHOCTh, MPUHIUIIBI MAPKETUHTA, LIEJIA U 337a4l
2. llonsatue, GyHKIMH U CTPYKTypa KAaHAIOB TOBAPOIBIKCHHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHE:
KpymHas cepBucHas ¢pupma npuriacuia Bac B KA4eCTBE IKCIIEPTa-KOHCYIbTaHTa
JUISL IPOBEJICHUS peBU3UK MapkeTuHra. Kakum oOpa3om Bl Obl OpraHU30Balv €€
npoBeaeHue?

3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuck)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkerunra

BUJIET Ne 2

Ilo mucruiuinae «MapKeETHHT B CEPBHUCE)
2017-2018 yu.rox

Teopernyeckne BONPOCHI:

1. ®yHKIIMM MapKETUHIAa KaK OCHOBBI H3Y4E€HMs TPEOOBAaHUI NOTPEOUTEN

2. Konnenius cucteMbl MApKETUHTOBOM HH(OpMAIIH
IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

Br1b6epute 01H U3 CETMEHTOB PhIHKA U OMMILUTE HANOOJIee NOAXOASAIINN 115

HEro CEpBUCHBIN MPOAYKT C YU4ETOM BBIOOpA PECYPCOB U CPEJICTB CEpPBUCA.
3as.xagheopoii «MapKkeTHHTa» 1.3.H., noteHT JleBnszor B.A.

(moamuce)

TOCYJAPCTBEHHBIN UHCTUTYT SKOHOMUKU, ®PMHAHCOB, [TIPABA 11 TEXHOJIOT' U
Kadenpa mapkeTrunra
BHUJIET Ne 3
ITo mqucrunumHae «MapKeTHHT B CEPBHCEY
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. [InanupoBaHre MapKETUHTOBOM JESTEIBHOCTH CEPBUCHOIO MPEANPUITHS C
y4€TOoM TpeOOoBaHUMN OTpeOUTEIS

2. Paszpabotka nporpamm ®OCCTUC

IIpaKkTHK0-0PHEHTHPOBAHHOE 3a/IaHHE:

[TpuBenute mpumepsl 3PGHEKTHBHOTO UCTIOIB30BaHUS CTPATETUN TTPECTIKHBIX IICH
B MTPAKTUKE OPTaHU3AIMN PAOOTHI OTEYECTBEHHBIX CEPBUCHBIX MPEATPUSITHA.

V0enurecs caMu U JOKAKUTE, YTO BbI IIPUBEIIN XOPOIINE TPUMEPDI
3as.xageopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)
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7.4 MeToanuecKkue MaTepHaJbl, ONpeaesonye Npoueaypbl OlleHNBAHNUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA IeATeIbHOCTH, XapPaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-peiTHHrOBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K gocTomHcTBaM JaHHOrO TuUIa
OTHOCHUTCA €ro CHCTEMATHYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOLAsAcs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MO>KHO OTHECTH YCTHBII OIPOC, MUCbMEHHBIE 3a/1aHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHast aTrecTanus, Kak NpPaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYeHHUE KaK OTAENIbHOM NHUCLUUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTanys MoMoOraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CITydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MNPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUM U
YMEHUM, B HEKOTOPBHIX Cily4asx — Jaxe (popMupoBaHUe OIpeaAeSIeHHbIX
npo(hecCHOHANBHBIX KOMMETeHUUH. TeKymuii KOHTPOJIb U IPOMEKYTOUHAs
aTTecTalus TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEACTBOM OOECIeUeHUs B yUeOHOM
mporecce «oOpaTHOW CBS3M» MEXKIy TpernojaBareieM U o0ydJaronumcs,
HEOOXOUMOM TUIS CTUMYJINPOBAHUS paboThI o0yJaromuxcs 1
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[lo pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHas  OIlEHKa B  MPUHATOM  By3e  cucTeMe  OaJios,
XapaKTepU3yrolas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
ATOU TUCHUILIIUHE.

[To naHHOW JUCHUIUIMHE NPETyCMOTPEH PK3aMEH.

YPOBHU OCBOEHMUS JUCIIUTIJIMHBbI

MuHUMaNTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE
pU OTBETE:
— OOHApy>KMBAIOT BCECTOPOHHEE CHCTEMAaTHYeckoe WU TIIIyOOKoe 3HaHue
IpOrpaMMHOT0 MaTepuana;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EeOHON M HAYYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
podeCCUOHANTLHBIX 3a/1a4;

— BJIAJCIOT NOHATUIHBIM alapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUYECKHE MOCTYJIATHI MPUMEPAMU U3 MPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Gansa) craBuTcs 00yYarOIIMMCS, KOTOpPbHIC

IIPU OTBETE:

— 0oOHapyXUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuraa,

— YCBOMJIM OCHOBHYIO U HanOoJjee 3HaUUMYIO JOMOJHUTENbHYIO JTUTEPATYPY;

— CIIOCOOHBI ~ MPUMEHATh  3HAHUE  TEOPUM K  pEUIEHUI0  3aj1ay
npo(deccuoHaIbHOTO XapaKTepa;

— JOIYCKAIOT OT/IEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/mioB)  craBUTCSA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepuasi B 00bEME, HEOOXOUMOM IS
npeacTosiei padboTel o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/EJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  0anua)  craBuTCA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— OOHapyXHMBAIOT  3HAUMUTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOIO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT TPUHIIMIUATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPO(HecCHOHATBHOM
NEeSTETBHOCTH.
OcHoBaHuEM IS HEOIYCKa K DK3aMEHY SIBISETCA TO, YTO OOYyYaroluics

BO BpeMs ceMecTpa He HaOpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aljioB — 550a1oB.

8. IlepeyeHb OCHOBHOM U JIONOJTHUTEJILHOM Yy4eOHOM JJUTEPATYPHI 110
AUCHMILTHHE

a) OCHOBHAas JiMTeparypa:

1) Mapxketunr : yueOnuk / T.H. [lapamonoBa mox pea. u np. — Mocksa :
KnoPyc, 2016. — 358 C. 2bC
Book.ruhttps:// www.book.ru/book/919195/view2/1

2) MapkeTuHr B BOINpOcax U pelreHusx : yueoHoe nocodue / U.B. 3axaposa,
T.B. EBcturneeBa. — MockBa :KuoPyc, 2016. — 302 c. OBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapkeTuHr: KeWcChl, JEJIOBbIe WUIphI, TeCThl : ydyeOHOoe mocobue / JI.C.
[IMTaxoBckas, E.I'. ITonkoBa nox pea. u ap. — Mocksa : KuoPyc, 2016. —
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288 C. — Jst OakanmaBpoB. ObC
Book.ruhttps://www.book.ru/book/917220/view2/1

4) TlpakTukyM Mo MapkeTuHry : ydeOHoe mocooue / B.B. Kepopkos, /I.B.
KeBopkoB. — MockBa :KnoPyc, 2015. — 567 <c¢. 3OBC
Book.ruhttps://www.book.ru/book/916687/view2/1
0) 1OMOJIHUTEILHAS JIUTEPATypa:

5) 3. Mapketunr B TypusMe : yueobHoe nocodue / [[.I11. CmupHoBa. — MockBa
:KuoPyc, 2016. — 200 c. OBC
Book.ruhttps://www.book.ru/book/918497/view2/1

6) MapkeTuHr: Teopusi, MeTouKa, mpaktuka : yaeonuk / T.C. bponnukoBa. —
MockBa :KuoPyc, 2014. — 208 c¢. — Jna OakamaBpoB. OBC
Book.ruhttps://www.book.ru/book/915979/view2/1

7) Haymor B. H. Mapkerunr: Yue6uuk/HaymosB.H. - M.: HUI] UHD®PA-M,
2016. - 320 c.: 60x90 1/16. - (Beicmiee obOpaszoanue:bakanaBpuar) 9bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=505620

8) Cdepa ycnyr: 53KOHOMHUKA, MEHEIPKMEHT, MapKeTHHT. [IpakTukyMm : ydyeOHOe
nocooue / T.JI. Bypmenko nox pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c¢. 9bC Book.ruhttps://www.book.ru/book/919246/view2/1
B) EPHOIUYECKHE U3TAHUSA

9) Kypuan «Mapketunr B Poccuu u 3a pyoe:xom»
10) XKypnan «MenemxmeHT B Poccuu u 3a pyoesxom»
11) Kypnan «MapkeTunr»

12. Kypnan «MapkeTosnory

9. IlepeyeHnb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX JIJISI 0CBOCHH S JUCIHUILIHHBI

1. ToproBo-npomsiniuieHHas nanata Poccuiickoit @eneparun. OduiuanbHbIT
cauT. http://www.tpprf.ru/ru/

2. ®epnepanbHbIi  00pazoBaTeNbHBIA MOpTai. OKOHOMHKA. COLUOIOTHS.
MenemxmenT. http://ecsocman.hse.ru/

10 MeToanyeckue yKa3aHus 1Jsl 00y4AOIIUXCHA M0 OCBOCHHUIO TUCIMILIMHBI

CamocTosiTenbHas MOATOTOBKA 00YyYaIOIIUXCS TPOBOAUTCS JJIsSI YTITyOJICHUS

N 3aKpCILICHUA 3HaHPII>’I, IMOJIYYCHHBIX HaA JICKIOUAX W APYTHUX BHUAAX SaHHTHﬁ, JIIA
BBIpa6OTKI/I HAaBBIKOB CaMOCTOATCIIBHOTO HNPUMCHCHHA HOBBIX, JOINOJHUTCIIbHBIX
3HAHUU U IMOATOTOBKH K IIPCACTOAIINM y‘-Ie6HbIM 3aHATHAM, OK3dAMCHY.

Baxxueim YCIOBUCM  YCIICHIHOI'O  M3YUCHHA  OUCHUILIMHBI  SABJISICTCSA

nocemienue jexkiuid. [lox nmocemenuem noapazymeBaercs He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro MaTtepuania. [loaroroska k
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JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOsl aHAJIM3 MpeIaraeMbIX I W3YYCHHS
BOIIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHMKOB M Yy4e€OHOW M Hay4yHOU
JUTEpaTypel IO paccMaTpUBAaEMbIM BOIIpocaM JIEKIMM. B mpouecce sekuuu
oOydaromuiicss MOXET 3a7aBaThb  yTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuana C YK€ H3YYEHHBIM, IOATOTOBUTH 0azy i
3(p(EKTUBHOTO MCIOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO0. O(Q(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPEICTaBISAIONIEE COOOW HE TOJBKO
¢ukcalnio BaXXHEHIIMX MOMEHTOB JIEKIIMM, HO W YyKa3aHWE MPHUMEpPOB s
MOHMMAHHUS TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepuara.

[Ipy MOArOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKIUH, y4eOHYI0 M HAy4dHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIPOCAM IMPAKTUYECKOTO
3aHATHA M OTYETOB IO JIAOOPAaTOpPHBIM paboTaM BKIIOYAET B CEOsl HE TOJIBKO
IPOYTEHHUE MaTepHalla, HO U €ro aHaJIu3 U KPUTUYECKYIO OLleHKY. O0yyaromemycs
CIIeyeT BBIIBUTh MAaJIOM3yYEHHBbIE aCHEKThl pPaccMaTpUBAEMbIX BOIPOCOB,
IPOSIBUTh MHUIIMATUBY TP MOATOTOBKE COOOLIEHUH U 10K1a10B. [Ipu noaroroske
COOOIEHUH M JOKJIAJO0B HEOOXOJMMO YYMTHIBaTh BPEMEHHOE OIpaHUYECHUE
BPEMEHM M3JIOKEHMSI IOATOTOBJIEHHOro Marepuana (He Oonee 20 MHHYT).
W3noxxeHue cooOlieHuss Wi AOKJIaja NMpPOU3BOAUTCA B (opMe pacckasa, a He
yreHus ¢ aucta. [locrne cooluienus wiam Tokjiaana oOydaroImuics JOHKEH OBITh
TOTOB OTBETUTH Ha YTOUHSIONIUE BOMPOCHI ayAUTOPHH.

[Ipy mOATOTOBKE K MPAKTHUYECKUM 3aHATUSMU U 3K3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, H300pakas MX B TaOJUYHOM, TpadHUuUEecKOM WU
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3b U3yYaeMbIX SIBJICHHM,
YIPOCTHUT 3aJlauy 3allOMHHAHMS MaTepualia, OOJIETYUT MPOIecC MPaKTUYECKOro
IPUMEHEHHUS NIOJIyYE€HHBIX 3HAaHUH.

3ajayeil  NMpaKTUYECKUX  3aHATUH  SBJISETCS  BbIpaOOTKA  YMEHUs
UCIOJIB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAINYUE MPAKTUYECKUX
HaBblkOB. Ilpy  moaroroBke K  MPaKkTUYECKOMY  3aHATHIO  CIEAYeT
3a0J1arOBpEMEHHOT0 O0ECIEeUNTh HAJIMYUME HEOOXOIMMO [UIsl JAHHOTO 3aHSTHSA
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCHeurHoro OCBOEHHUS JAMCLUUIIIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMu. [[ns paboThl C TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHME KaK yueOHOW M HAyYHOW JUTEpaTypHl,
TaK U CIIOBApEM.

Pabora ¢ TepMHHAMU MOXKET OCYIIECTBISATHCA Kak B (DOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBApUKOB JJIsi YAOOCTBA M CKOPOCTHU IOUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOMUMO KaXABIA HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3aMKChIBaTh U BO BPeMs MOATOTOBKM K CEMUHAPCKUM U
IPAKTUYECKUM 3aHITHSAM YKa3blBaTh COOTBETCTBYIOIEE ompesesieHue. B ciydae
BO3HUKHOBEHHUSI CIJIO)KHOCTH BbIOOpa OMNpeEeNieHus U3 HMMellerocs o0bema B
paMKax Hay4YHOrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.
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[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUYECKUH M MpakTUYeCKul Marepuan. TecToBbie
3aianus (C mepeyHeM BO3MOXHBIX BapHMAHTOB OTBETOB, CPENIM KOTOPBIX XOTS OBl
OJIUH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJjaHUsl HA YCTAHOBJIEHUS COOTBETCTBHS MOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBJICHHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMaNIbHON JIOTMKH. TecToBble 3aJaHHs Ha
YIOPSA0YCHHE HAIMpPABIIEHbl HA YCTAHOBJICHUE JIOTMUECKOHM IMOCIEI0BATEIbHOCTH
paccMaTpuBaeMBbIX SIBICHUM (BpEMEHHU CYIIECTBOBAHUS SIBICHUH, PACIOJIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrTOCOOOM AJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 0OydJaromIeTrocss MO PEIICHUIO TECTOBBIX 3aJIaHHM, MPEAOCTABICHHBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takod (opme KOHTPOJs
3HaHUH, KaK PElIeHHE TECTOBBIX 3a/laHUM, CIEYeT CAMOCTOSATEIbHO MOMbITATHCA
npopaboTaTh paccMaTpUBaeMble B JUCHUIUIMHE BOMPOCH B ()OpME COCTaBIICHUSA
TECTOBBIX 3aIaHUM.

WNurepakTuBHbIe POPMBI IPOBEICHUS 3aHATUNA MO TUCHUILTHHE «MapKeTUHT
B CEPBUCE» BKIIIOUAIOT B CEOsI CIEAYIONINE BUABI 3aHATHI:

- UHTEpaKTUBHbIC JIEKIUU, MPEANoJaraloT MCIOJIb30BaHUE METoAa
po0IeMHOT0 U3NIOKeHHs. [Ipr TakoM TOAX0/€e JIEKINsST CTAHOBUTCS MOXO0XKEH Ha
JMAJIOT, MPENoJaBaHue MMUTHUPYET HCCIENOBATENbCKUN MpoIecc (BBLABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO TEME JIEKIIMU, U3JI0KECHHE
BBICTPAUBACTCSl 1O TMPUHIUIY CaMOCTOSITENIbHOTO aHalu3a H  00001eHus
CTyJEHTaMH Y4eOHOro marepuaia). JTa METOJMKa IO3BOJIAET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Impoiecc o0yueHus. [IpoTuBopeunss HayyHOTO MMO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiema H
npoOiemMHasi CUTyalus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobnemHoro oOydenus. Ilepen HauaoM M3y4eHHs ONPEICICHHONW TEMbI Kypca
CTaBUTCS TEpe] CTyJIEeHTaMH MpOOJEMHBIM BOINPOC WM JaeTcs NpoOeMHOE
3aganne. CTUMyIUpys pa3pelieHre MpoOJieMbl, MPernojaBareib CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIHUMCS €€ OHUMaHUEeM U TpeOyeMbIMH OT CTYJIEHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTAENIbHbIE MPOOJIEMbI
MOTYT MOJHHUMATHCS CAMHMH CTyJdeHTaMH. [ JlaBHBII ycrmexX AaHHOTO MeToAa B
TOM, YTO IpernojaBaTellb J0OMBAeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pelleHus» TOoCTaBleHHOW mnpobiaempl. OpraHuzaius MpOoOJIEMHOTO OO0Yy4YEeHHS
NPEJCTaBISIeTCST JOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOATOTOBKU
aextopa. OHaKO Ha HaYaJIbHOM JTalle MCIOJB30BaHUS ATOTO METOJA €r0 MOYKHO
BHEPATh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JUCKYCCHM, MPUMEHSAIOTCS MJii 0O€ecleueHrs HaBbIKOB
KOMaHJIHOM paOOThl U MEXKIMYHOCTHONM KOMMYHHUKALIMM U TPEACTABISIOT COOOM
OIICHOYHOE CpEJICTBO, MO3BOJIAIONIEE BKIIOUMUTH OOYyYalolUMXcsi B IIpoliecc
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIEeMbl M OLEHUTh HUX YMEHHUE
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apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IPOBOJASITCS KPYTJIblE€ CTOJIBI 110 33/1aHHBIM TEMAaTHUKAM.

- pOJIEBBIE WIPBI, NPEACTABISIIOT COOOW MOAEIMPOBAHUE CUTyallUu, B
KOTOpPOM y4YaCTHMKaM MpeJlaracTcsl IPUHATh ONpPEAEICHHYIO MO3ULUI0 (pOJib) U
3aTeM BbIpa0OTaTh CHOCO0, KOTOPBIM IO3BOJIMT IPUBECTU ATY CHUTYaLUIO0 K
HaWJydiieMy pesynbrary (urpa). PoneBbie urpsl Haumbosiee 3(PGeKTUBHBI Kak
CPEICTBO MPUOOPETEHHS U COBEPIICHCTBOBAHUS HABBIKOB HENOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOIEHHs, KOMaHAHON palOThl, a TaKKe HABBIKOB MPHUHATHSA
pemieHnii. XO0Tenoch Obl OTMETUTh BBICOKYIO 3()()EKTHBHOCTH POJIEBBIX HUIP B
KOHTEKCTE M3MEHEHHs YCTAaHOBOK YYaCTHUKOB 00pa30BaTeNIbHOTO MpoIiecca.

- aHalM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaroluecss MOJDKHBI IPOAHAIU3UPOBATH
CUTYyallnIo, pa3o0parbcs B CyTH MpoOJeM, MPEeaoKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYalUUH JIEKUT
ONMCAaHNE KOHKPETHOW NPO(ECCHOHANIBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
NOBEICHYECKUX aCMEKTOB B3auMoAeucTBUs Jtojed. [Ipu m3yuyeHnn KOHKpETHOU
CUTyallud, W aHaJu3€ KOHKPETHOrO IpHMepa CTYAEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE ~ OOCTOATEIbCTBA, IOHATh CHUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpeeNnTh, €CTh JU B HEW NpobiieMa U B 4yeM ee cyTb. OnpeenuTh CBOIO POJib B
pelieHny npoOsieMbl U BEIpabOTaTh 11E1ecO000pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoyHble U METOIMYECKUE MaTepuaibl MO TUCHUIUIMHE «MapKEeTUHT B
cepBuce» npesacrasiens B DOMM.

[Ipy moAroToBKE K 3K3aMEHYy CJIEAyeT MMETh B BUIY, YTO OH SBIIAETCA
UTOTOBOM (HOPMOII KOHTPOJSL TO H3YYCHHIO [AHHOW Yy4eOHOW JUCLMILIUHBI.
DK3aMeH TpoBOAUTCS B (opMe YCTHOTO COOECeNOBaHMUS U  BBIMOJTHEHUS
MUCHMEHHOTO 3a/IaHusl.

Pemenune mnpenonaBarenss o0 WTOrOBOM OLIEHKE IMPUHUMAETCS IO
pe3ysibTaTaM yYCTHOI'O OTBE€TAa U BBIIIOJHEHHOIO NPAKTHUYECKOIO 3a/JaHus, B
3aBUCUMOCTH OT IIKaJIbI OLEHKH.

Pabora ¢ meyaTHbIMM M3JAHUSIMU MPEAIOIAraeT MU3yuye€HHUE COBPEMEHHOU
HAayYHOM  JIMTEpaTypbl, MPAKTUKHM CEPBUCHOM  JAEATEIBHOCTH, IO3TOMY
peKOMEHAyeTCsl paboTaTh B 3JEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMAaX, KPOME TOTO,
1eJIeco00pa3sHO M3YYUTh CTATbU B CIELMAIBHBIX MNEPUOAMYECKUX HU3JAHUIX.
Taxke MOKHO HCHOJB30BaTh Marepuaibl cetdu Internet, B TOM 4HCIIE CAUTHI
CEPBHUCHBIX TMPEANPUATUN M OpPTraHU3alMi Pa3IUYHBIX OTpacieil cdeprl yCiyr.
[Tone3HO y4UTHIBaTh, YTO MHOTHE CIPABOYHBIC MPABOBBIE CUCTEMBI COJIEPKAT HE
TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4HbIE CTAaTbU IO Pa3IMYHBIM
Bonpocam (Hampumep, CIIC «Koncynerant Ilnroc»). OgHOBpeMEHHO ciemyer
oOpaTuTh CBOE€ BHUMaHWE HAa NyOIWYHBIC OWOIMOTEKH, MPEIOCTABIISIONINE
BO3MO>KHOCTb JIOCTYIIA K DJIEKTPOHHBIM BEPCHUSAM [I€YaTHBIX HCTOUYHUKOB.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYILIECTBJICHHH 00pa30BaTEeIbHOIO MPoLecca 1o JUCHUILIMHE, BKJIIOYast

nepeyeHb MPOrpaMMHOro odecreyeHust
[IporpammHoOe obOecrieueHue:

1. Omepanumonnas cucrema (Microsoft Windows IIponpuemapnas);
2. Tlaker oducHbix mporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

I/IH(i)OpMaHI/IOHHI)IG CIIpaBOYHBIC CUCTCMBbI:

1) ApBrtomaTu3upoBaHHas HWHQpOpMAIMOHHAA OMOIMOTEUHAsS

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnrocy

12. MaTepuanbHo-TexHn4Yeckasi 0a3a, HeoOXoAMMasi JIS OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPoLecca Mo IMCHUIINHE (MOTYJII0)

CUCTEMA

Ne

VYyeOHasi ayautopus Ijs TPOBEACHUS 3aHATUN JEKIMOHHOTO
tunaNeS (yi. PomuHckas, 5)

u/n HaunmenoBanue KoimnuectBo
1. | Cnennaim3upoBaHHbIE Ay IUTOPHH:
VYuebHas ayauTopus Il MPOBEACHUS 3aHATUNA CEMHUHApPCKOTO | 1
TUIMA, KypPCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIbTAIIUH,
TEKYUIEr0 KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE [IJIi CaMOCTOSTEIbHOU
paboTel No 41 (yi. Pommnckas, 5)
2. | Texuudeckue cpencTBa 06yUEHNUS:
KOMIIBIOTED € NMPOrpaMMHBIM obecriedeHrueM No 41 | 17
3. | CrermanusupoBaHHbIe ayAHTOPUN:

1
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