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1. IMosicHUTEIbHASA 3ANMUCKA

HuctumirHa «MapKeTHHT B CEpBUCE» SIBISIETCS] TUCIUTUIMHON 0a30BOii YacTu
IJ1aHa MoJAroToBKU cTyneHToB 1o Hanpasienuto 43.03.01. «CepBucy.

Cdepa ycnyr mepexuBaeT B HACTOSIEE BpeMs IOPY PEBOJIOLMOHHBIX
nepeMeH, Korja Ha CMEHY TpaJMIMOHHBIM METOJIaM BeJleHUsS Ou3Heca MPUXOJST
HoBBIe.BHe[peHne B mporecchl oOcmyuBaHUS Bce Oosiee U Ooyiee COBEPIICHHBIX
TEXHOJOTHMM W TIIATENIbHO pa3pabOTaHHBIX CHUCTEM CEpPBUCA, OTBEYAIOIIUX
B3bICKATEIbHBIM3ANIPOCaM TOTpeOUTENeH, CHy)KaT CEPBUCHBIM MPEANPUATHIM
IPOMYCKOM Ha HOBBIEOTPACJIEBBIC M PETMOHANIbHBIC PHIHKK yCiayr. HoBbie pe3epBb
pocTa JiJisi UHAYCTPUUCEPBUCA OTKPHIBAIOTCS M Ha TPAJUIIMOHHBIX PHIHKAX TOBApOB.
HiMeHHO peann3anusdTHX HOBBIX BO3MOXKHOCTEH Ha 0a3e MapKeTHWHTa SBIISETCS
KaTaJu3aToOpOM JIEJIOBOM AKTUBHOCTH CEPBUCHBIX MPEANPUSATHI U HCTOYHUKOM
00OCTPEHHUSIMEKTY HUIMU KOHKYPEHTHOW OOpBOBI

Lens mnpenomaBaHusi y4eOHOM JUCHUIUIMHBI «MapKEeTUHI B CEpBHUCE»
3aKJIoyaeTcs B GopMUpOBaHUM Y OYIyIUX CHELMATUCTOB 0a30BbIX 3HAHUN, YMEHUI
U HaBbIKOB B 00JaCTM TEOPUM M MPAKTUKH COBPEMEHHOIO MApKETHHIA,
(GopMUPYIOLIMX TOTOBHOCTh OpPraHU30BaTh IPOLIECC CEPBHCA, MPOBOAUTH BHIOOP
PECYPCOB U CPEJICTB C YU4ETOM TPEOOBAHUI MOTPEOUTENS.

3anaun TUCHUIUIUHBI « MapKEeTHHT B CEPBUCE:

O3HAKOMHTH YYAIIMXCA C TEOPETHYECKUMHU TIOJOKEHUSIMH MAapKETUHTa U

HEJISIMHA UCCIIeIOBAHMS PHIHKOB M PHIHOYHBIX MIPOIECCOB;

MPUBUTh HABBIKM TMPAKTUYECKOW JIEITEIIBHOCTH TI0 cOopy U o00paboTke

uH(GOpMallH, MPOBEICHNUIO PHIHOYHBIX PAacueTOB U (POPMHUPOBAHUIO BHIBOJIOB,

XapaKTEePU3YIOIINUX COCTOSIHUE U Pa3BUTUE PHIHOYHON CUTYallUH;

BbIpa0OTaTh yYMEHHE MpPUHUMAaThb OOOCHOBAaHHBIE PELIEHUS B IOCTOSHHO

MEHSIOLIMXCS YCIOBUSIX, MPOBOJUTH BBIOOP PECYPCOB U CPEACTB C Y4ETOM

TpeOOBaHUI MOTPEOUTENAUCTIONB3YSI METOJ] KEMCOB U METO/ JIEIOBBIX UID;

Pa3BUTH CIOCOOHOCTH MPEABUACHUS, BOOOPaKEHUS M UHTYHIINH,

chopMUpPOBaTh MPEJICTAaBICHHUE O COBPEMEHHBIX NpodJieMax CEPBUCHOTO

PBIHKA U MYTAX UX PEIICHMUS;

Pa3BUTh HABBIKU MPOQPECCHOHATBHON IEATEIHPHOCTH TI0 OpTaHU3aI|H MpoIiecca

cepBuca.



2. IlepeyeHb NJIAHMPYEMBIX PpPe3yJbTATOB

oﬁyqunﬂ nmo AUucIuIlJIMHE,

COOTHECEHHBIX C IUIAaHMPYEMbLIMHU peE3yJdbTaTaMHU OCBOCHUNA 06p330BaTeJILHOl7[

NPOrpamMMbl

JucrunmmHa«MapKeTHHT B CEPBUCE»YYacTBYeT B (OPMHUPOBAHHUM CIEAYIOLIEH

KOMIICTCHIINH

3HATH:

opraHuzaiusix chepbl cepBuca,;

CTUMYJIMpPOBaHUE COBITA;

YMeTh:
OIIK-3 TOTOBHOCTBH

CEepBHCa, MPOBOJUTH BHIOOP

pecypcoB u  CPCACTB C ooecrnieueHust 3P(PEKTUBHON OpraHU3alMK IpoIecca CepBUca Ha
Y4ETOM TpeOoBaHuU
OCHOBE BbIOOpa PECYPCOB U CPEICTB;,
noTpeOuTeIsI. . OLICHUBATH COCTOSTHUE PHIHOYHOU KOHBIOHKTYPHI;
. CTPOUTH  MPOTrHO3bI  MO3HLUHOHHPOBAHUS  CEPBUCHOIO
Ou3Heca 1o pe3yabTaTaM MapKeTHHIOBOM 1€ TEIbHOCTH,
Baagern:
. HaBbIKAMHM aHalM3a IEPUOJHYECKON JIUTEpaTypel IO
pa3IU4YHBIM BOIIPOCAM MAPKETHUHTA..
. HaBbIKAMU  Pa3pabOTKM KOHLENIUH M TEXHOJOTHU

cdepsl cepBuca,;

. COLIMAIIEHO-9KOHOMHYECKYIO
METOJIOJIOTHYECKHE OCHOBBI, (DYHKIIMM MapKETHHra KaK OCHOBBI
U3y4eHHs TpeOOBaHUI MOTPeOUTENS;
. cenuuKy OpraHM3all CUCTEMbl MapKETHHI'OBBIX
uccienoBanmii B chepe cepBuca,

. OCHOBBI IIJIAHUPOBAHUSI MAapKETUHTOBOM JEATEIILHOCTH B

. KOMIUIEKC MapKeTHHra Kak OCHOBY BbIOOpa pecypcoB u
CpEeICTB cepBuca: pa3paboTKy
[IEHOOOpa3oBaHue, TOBapOABIKEHUE, (OPMHUpPOBAHUE CIIpoca U

. I'paMOTHO HUCIOJIL30BaTh CO é)eMeHHI)Ie cbqe
OpraHu30BaTh mnponecc MapKETHUHTa B peain3aluy npo X

CCHOHAJIbH

(13 %) IIOCTI/I)KE)}(II)I/Iﬂ KJIIOUEBBIX (PaKTOPOB ycIiexa B OM3HecCe,

MPOBEACHUA MApPKCTHUHIOBBIX I/ICCJ'IGI[OBaHI/Iﬁ B Opranusanuiax

*  HaBBIKAMU IUIAHWPOBAHMS MAPKETUHIOBOH JEATEIbHOCTH
CEPBHUCHOIO IPEINPUATHS ¢ YYETOM TpeOOBaHUI MOTpeOUTENS
¢ 1enblo obecreyeHus 3pPpekTUBHON opraHu3anuu npouecca
CepBHUCa Ha OCHOBE BEIOOpa pECypcoB U CPEICTB;

CYILHOCTb,

CepBUCHOM yCIIyTH,

TBA
YHKIIUH C

IMPUHIUIIBI,

3. MecTo IMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI NPOrpaMmbl

Juctmmmna (B1.5.12)«MapkeTHHT B CepBUCE» OTHOCUTCS K 0a30BOM YacTH
y4e0HOTO TTaHa MOATOTOBKH cTyneHTOB 1o Hanpasienuto 43.03.01. - «CepBucy.

[udp [IpenmecTByromuye  TUCUUILIMHBI
KOMIIETEHIMA | y4eOHOro TIUIaHa, B  KOTOPBIX
OCBaMBaETCsd KOMIICTCHIIUS

[Tocnenyromue

JAUCHUITIINHBI

yueOHOTo IUIaHa, B KOTOPBIX
OCBaMBACTCS KOMITCTCHITHSI

OIIK-3 JlokyMeHTO0O0pOT B
OpraHu3aluUsaX cepBUCca

Juciunnuaa

SABJIIACTCSA

nocienHed B (OpMUPOBAHUU
JAHHOM KOMIETEHIINH




4. O0bem aucUMIUIMHBI (MOAYJds) B 3a4eTHbIX EIMHHUIAX C YKa3aHHEM
KOJIMYECTBA aKA/JeMHMYECKHUX YACOB, BbIJEJEHHBIX HA KOHTAKTHYK padory
odyyamommxcss ¢ mnpenoaaBaTedeM (M0 BHIAM Y4YeOHBIX 3aHATHI) M Ha
CaMOCTOSITeJIbHYI0 padoTy 00y4arommXxcs

OO6miass TpyA0EMKOCTh JUCHUIUIMHBI «MapKeTHHI B CEPBHCE» COCTABIISET
33aueTHbIX eauHULbI Wi 108 yacos.

CemecTtp No 5
OOmas Tpy10eMKOCTh (Bceroak. 4acos / 3.e1) 108/3
Jlexknun 26
KonrakrtHas padora | [IpakTudeckue 3aHsATHS 28
CamocrosiTenbHas paboTa 18
Bun
IIPOMEKYTOYHON
aTTeCTaIN DK3aMeH 4/32
(KonT./camoct.pab.)

5. Conep:kanue AUCHUILUIMHBI (MOAYJIsl), CTPYKTYPHUPOBAHHOE MO TeMaM
(pasgenam) ¢ ykasaHHMEM OTBEJICHHOI0 HAa HHUX KOJHYECTBA aKaJeMHUYECKHX
YacoB U BUAOB Y4eOHBIX 3aHATHI

TpynoemkocTs
=]
HaunmenoBanme = <
=
No | pazzmena JUCHMIUIMHBL c% 8 Conepxanne

[<p] <

(Tema) = 8

S = H

° S E 3

= = = o

S | 5| &| 2

/Mm = = Q
ComnumanpHoO- ConmaabHO-3KOHOMHUYECKas CYIIIHOCTB,
YKOHOMHYECKHE MIPUHIIUTIHI, METOI0JIOTHYECKHE OCHOBEI,
OCHOBBI ~ MapKETHHTA. (YHKIIMM MapKeTHHTa KaK OCHOBBI HM3YyUeHUS

MapxketunroBas cpena TpeOoBaHUI MOTpPeOUTENS;
npeanpusITis  cepsl 4 4 2 Cucrema mapketuHra. OCHOBHBbIE TOHSITUSA B
1 cepBHca 10

p MapkeTuHre. @OyHKOMH  MapKeTUHra  Kak
OCHOBBI HU3YY€HHUs TpeOOBaHUU MOTPEOUTENSIU
KOMIIJIEKC MapKETHHTA. Konnenmmnu
VIIPABJIICHUS MAapKETHHTOM. THUIBI W  BHJBI
MapKeTHHTa.  MapKEeTUHIOBOE  OKPY)KEHHUE




TpynoemkocTs

HaumenoBanune E <
No | pasmena AMCLUIUIMHBI ;% é Conepxxanue
(Tema) 2 g,
= S =
o | 5| £ 8
3 | 5| &| 2
2] = = o
cepBucHoi ¢upmbl. Dakropsl, oOpaszyromue
MapKETUHTOBYIO CPEy CEPBUCHON (DUPMBI
Cucrema Lenu, 3agaun U mpouesypsl MapKETHHIOBOTO
MapKETUHTOBOI uccienoBanus.  MeTogsl  MapKETHMHIOBOTO
UH(pOpMaIHH. UCCIICIOBAHMS. Konuenuus CUCTEMBI
MapkeTuHroBbie MapKETUHIOBOM UHpOpMALINH. Cucrema
HCCIEA0BAHUAN nx BHyTpeHHEH ordeTtHocTH. CHcrema cOopa
BIIMSTHUE Ha BHEIIIHEH TEKYIIEH MapKEeTHUHIOBOM
OpraHU3aLUI0 UHpOpMaLIUY. Cnemuduka  opraHuszanuu
2 Iporecca cepBuca. 16 4 .
. CHCTEMBl MAapKETUHIOBBLX MCCJIECIOBAaHUN B
chepe cepBuca. nucTreMa aHalIM3a
MapKETHHIOBOU uHpOpMaLUH. Oransl
IIPOBEICHUSI MAPKETHMHIOBOI'O MCCIICIOBAHHS.
OneHka COCTOSHUS PBHIHOYHOW KOHBIOHKTYPBI.
Binsauaue pe3ynbTaToOB MapKETUHT OBbIX
UCCIICJOBAHMM Ha OpraHM3alui0 Ipouecca
cepBuca.
CermeHTHpOBaHHE WU YPOBHU CErMEHTUPOBAaHMS phIHKA. MapKeTUHT
BBIOOD LIEJIEBBIX Ha ypoBHE pbIHOYHBIX HHII. Kpurtepuu. Beioop
PBIHKOB. Meroaa CErMEHTUPOBAHMUS. Orarnsl
[To3unmonupoBanue u CErMEHTUPOBAHMSL. Bri6op KpUTEPUEB
3. | mddepennuanus.ceps | 14 4 cermeHTanuu. Pazpaborka _ cTpaTeruu
HCHBIX YCIIYT. MO3UIIMOHUPOBAaHNS CEPBUCHOM YCIYTH Ha
PBIHKE. Oransl pa3paboTku
MTO3UIIMOHUPOBAHUS.
Kommiekc mapkeTtuHra Ponp kommiekca MapkeTMHra B BbIOOpe
Kak OcCHOBa BbIOOpa pPECypcoB U CPEACTB CEpPBHUCA, YUUTBIBAIOLIUX
pecypcoB M  CpEACTB TpeOoBaHUS OTPEOUTENS.
cepBuca Kowmmnekc mapketusra: pa3paboTka cepBUCHOM
yCIyrd, LEHOOOpa30BaHHE, TOBAPOJBUKEHHE,
(dopmupoBaHHE cIpoca M CTUMYJIHUpPOBAHUE
cObITa;
4 Henu toBapHoi nmonmutuku. IloHATHE TOBapa U
4. AL %8%38301100 (l)'IOJ'II/ITI/IKI/I. }KI/ISHeHHHI‘/'M TIMKJT
. PTUMEHTHAasI NOJWTHKA. MaTpuiia
BKT'. Pa3paboTka CEpPBHUCHBIX YCIIYT.

DKOHOMUYECKas CYHIHOCTh ILI€HOOOpa30BaHMS
U LIEHOBOW NOJIMTUKU. BHEIIHNE U BHYTpEHHME
(daktopsl 1eHoOOpazoBaHus. Buawl nen.llenn
LIEHOBOM  TOJHUTUKH  CEPBHCHOM  (UPMBI
MapKeTUHIOBbIE ~ CTpaTeTMd W METOJBI




HaunmenoBaunue
pazgena JIUCHUILIUHBI
(Tema)

TpynoemkocTs

BCETO

VICKIINHN

MMPAKTUY.3aHATHUA

camocT.paboTa

Conepxanue

IICHOOOPa30BaHMUSL.

[lonatne, QYHKIUU ¥ CTPYKTypa KaHAJIOB
TOBapOJBIDKCHUS. BUIBI COBITOBBIX KaHAJIOB.
Onenka u BBIOOp KaHajoB cObiTa. Pa3paboTka
nporpamm @OCCTUC (popmupoBanue cripoca
U CTUMYJIMPOBAHKE COBITA).

[Iponiecc komMmyHukaruii. OCHOBHBIE ATaIbl
pa3paboOTKU MapKETHHTOBBIX KOMMYHHKAITUH.
Metobt OIpeieIICHUs 3arpar Ha
npoasuxkenre. OlleHKa KOMMYHHKAI[MOHHBIX
IpOrpamMMm.

IInanupoBanue,
OpraHu3aIus "
KOHTPOJIb MAapKETHHTA.
VYuér TpeOoBaHUI
MOTPEOUTEIS B
rnpouecce

OpraHu3alvy CEpBUCA.

12

Crparernueckoe
MapKETUHTOBOM
OpeANpUATHS C
noTpeourens. Muccus (bupMBI.
Crparernyeckue 1enu M 3agadd  (pUpMBL
Crparernueckuil ayaur. PazpaboTka cTpareruii
opranuzanuu. [lnan mapkerunra. IIporpamma

IUTAHUPOBAHHE
CEPBUCHOTO
TpeOOBaHM

JESATENBHOCTH
y4ETOM

MapKETHUHTA. a3zpaboTka OrOKETa

MapKeTHHTa. OHTPOJIb MapKETHHTA.
OpranuzaloHHBIE CTPYKTYpPBl — YIPaBJICHUS
MapKeTUHToM.IIporHo3sl  MO3UIIMOHUPOBAHMUS
CepBUCHOrO  OM3Heca MO  pe3yibTaTam
MAapKETUHT OBOU JEATEIIbHOCTH. Y UET
TpeboBaHUI  moTpebuTenss B Ipolecce
OpraHM3aIuyu CepBUCa.

DK3aMeH

36

32

Hroro 3a cemectp

108

26

32

50




6. [lepeyeHsb yueOHO-MeTOAUYECKOTO0 o0ecTedeHus IJIsl CAMOCTOSTEIbHOI
PadoTHI 00yJAIOIIUXCS MO TUCIUTLINHE

Ne | Buasr camocTosiTenbHON PabOThI Tpynoem- | @opMa KOHTPOJIS
KOCTb,
aK. Jac.

1 | U3yuenue uH(popMaIuy, 6 AKTUBHOCTh y4yacTus B
MIPEACTABIICHHOW B PEKOMEHIOBAaHHBIX paboTte Ha ceMuHapax,
MCTOYHUKAX u JOTIOJTHUTEIHLHOM YCTHOE coOeceloBaHne
JUTEpAType IO TeMaM JICKIIMOHHBIX
3aHSITUN

2 | IloaroroBka K MPaKTUYCCKUM 3aHATHSIM: 6 [IpencraBnenne u
coop, CHCTeMaTH3alus, aHamu3 3aldTa  OTYETOB O
coOpaHHOI uH(OpMaIUK, odopmIIeHHE pojieIaHHoON padboTe
OTYETOB 1o MIPOBEICHHBIM
WCCJICTOBAHMSIM

3 |IlogroroBka K TEKyIIed aTTecTalu 6 TecThl,  KOHTpOJIbHAS
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

4 | IlogroroBka K MIPOMEXYTOUHOMN 32 CobecenoBanue,
aTTeCTalllH TECTUPOBAHHUE,

CUTYaIIMOHHBIC 33]1a4M

JInst caMoCTOSITENbHOM paboThl MO AUCIHUILIMHE OOYYaIOIIMECs HCIOJIb3YIOT
CIIEyIOIee METOJMYECKOe 00eCTieueHuE:

1) Mapkerunr : yueObnuk / T.H. [lapamonoBa mon pen. u ap. — Mocksa :
KuoPyc, 2016. — 358 C. 9bC
Book.ruhttps://www.book.ru/book/919195/view2/1

2) MapkeTHHT B BOIIpOCax W pelieHusx . yueonoe nmocooue / .B. 3axaposa, T.B.
EBcturaeesa. —  MockBa KumoPyc, 2016. — 302 c¢. DObC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapKeTHuHT: KEWchl, JICNOBBIE WIPbI, TecThl : ydeOHoe mocobue / JI.C.
[TaxoBckas, E.I'. [lonkoBa mox pen. u np. — Mocksa : KuoPyc, 2016. — 288

C. — Hnst OakasiaBpoB. OBC

Book.ruhttps://www.book.ru/book/917220/view2/1

4) TpakTukym 1o MapkeTHHry : yueOHoe mocobue / B.B. Kesopkos, JI.B.
KeBopkoB. =~ —  MockBa KuoPyc, 2015. — 567 «c¢. 3BC
Book.ruhttps://www.book.ru/book/916687/view2/1

5) ®oHJ OLEHOYHBIX U METOAMYECKUX MATEPUAJIOB MO AUCHUIUTHHE «MapKeTHHT
B CEPBHUCE»



https://www.book.ru/book/919195/view2/1
https://www.book.ru/book/918075/view2/1
https://www.book.ru/book/917220/view2/1
https://www.book.ru/book/916687/view2/1

7. ®OHJ OLIEHOYHBIX M METOAUYECKUX MATEPHAJIOB JJIsl NPOBEACHUS
NMPOMEKYTOUHOM aTTeCTAIMU 00YyYAIOUIUXCS 10 TUCHHUILIHHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TanoB UX GopMHUPOBaHUs B polecce
O0CBOCHHS 00pa30BaTe/IbHOI NPOrpaMMbl

N3ydenneaucrmmumael «MapKeTHHT B CepBUCEMIIpeAnoaracT (HopMUpOBaHHE
KOMITETEHITUU:
OIIK-3 2omogHocmb opeanu308ams npoyecc cepeucd, nposoounv eblOOp pecypcos u
cpedcma ¢ yuemom mpebosanuli nompeoumeis.

1 sTan 2 sran
JIoKyMeHTOOOO0POT B CEpBHCE MapkeTHHT B cepBHCe

(3 cem) (5 cem)
MeHeKMEHT B CEpBUCE

(5 cem)
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7.2. Onucanmne nokasareJjei u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pa3s/iYHbIX 3Tallax ux (l)OpMI/IpOBaHI/Iﬂ,
OIINCAaHMC INKAJ OIICHUBAHUA

KpuTtepuu ouneHnBaHusi pe3yJbTaToB 00y4eHHs

=
| £
= | 5 | Ilnanupyemble Ounenka Ounenka
« 3| & py ! . Ouenka «xopomo» (70- | Ouenka «orauuno» (85-
S £| @ | pesyabrarbl 00yuYeHHs] | «HEyJOBJETBOPDHTEJIbH | «yI0BJIETBOPHUTEILHO)»
< 2| E 84 6asn1a) 100 6ans10B)
2 35| = o» (0-54 6a,1;10B) (55-69 6as10B)
= 2| 2
S| =
2 aran
= 3HaHus: He 3HaeT ocHOBEI: JleMOHCTpHUpYeT YyacTh4- | 3HAeT IOCTaTOYHO B JIeMOHCTpPHUPYET BBICOKHI
= - COLMAJIbHO- - COLMAJIbHO- HbIE 3HaHUSI 03 rpyOBIX 6a30BoM oOBeEME:! YPOBEHb 3HAHMIA!
= HKOHOMHYECKOU IKOHOMHUYECKOM OLINOOK: - COLMAIILHO- - COLIUAJIbHO-
q:,r CYILIHOCTH, IPUHIIMIIOB, | CYH[HOCTH, IPUHIIMIIOB, | - COLUAIBHO- HKOHOMHUYECKOM HKOHOMHUYECKOH
5] METOA0IOTHYECKIX METOIOJIOTHYECKUX HKOHOMHUECKON CYIIHOCTH, PUHIIUIIOB, CYIIHOCTH, PUHIIMUIIOB,
OCHOB, (DYHKIIUH OCHOB, (hYHKIIUH CYIIHOCTH, TIPUHIIUAIIOB, METOO0JIOTHYECKIX OCHOB, | METOAOJIOTHYECKIX OCHOB,
=] > v
o MapKeTHHIa KaK OCHOBHI | MapKETHHIa KaK OCHOBBI | METOJOJIOTHIECKHX OCHOB, | PYHKIMI MapKeTUHIa Kak | (YHKIMA MapKeTHHIa KakK
153 U3y4eHHs TpeOOBaHUH n3y4eHus TpeOoBaHUI (GyHKIMI MapKkeTHHra Kak | OCHOBBI M3YydCHHS OCHOBBI U3y4ICHUS
i IOTpeOUTENS; OTpeGHTENS; OCHOBBI H3yUCHHUSI TpeboBaHull moTpedbuTens; | TpedoBaHUI MOTpeOUTENS;
2 - cenuukn - crienuuKy TpeGoBanuii moTpebuTens; | - crienn(UKHU OpraHu3aluy | - cnenu(uKu opraHu3aluu
< OpTraHU3aLMU CHUCTEMBI OPTraHU3aLMU CHUCTEMBI - cnienuduku opranuzanuy | CACTEMBI MADKCTHHTOBBIX | CHCTCMBI MAPKETHHIOBBIX
MapKETUHTOBBIX MapKETUHTOBBIX CHCTEMBI MAPKETUHrOBEIX | NCC/ICIOBAHNN B cepe ucenenoBami B chepe
N . . CepBHCa; CepBHCa;
0= UCCIIEN0BaNNM B chepe UCCIIeIOBaHMi B cdepe UCCIIeIoBaHMi B cdepe P ’ p ’
0 } i : - OCHOB TJIAHUPOBAHUS - OCHOB IIJTAHUPOBAHUS
S CEpBHUCA, CEepBHUCA, cepBucCa, o .
o MapKEeTHHTOBOM MapKEeTUHTOBOM
) - OCHOB TUTAHUPOBAHHS - OCHOB IJIAHUPOBAHUSA - OCHOB IJTAHUPOBAHUS
o . . S NesITeIbHOCTH B NesITeIbHOCTH B
S MapKEeTUHTOBOM MapKEeTHHTOBOM MapKETUHTOBOM
5 opranmsanusax chepsl opranusanusax chepsl
2 s NesITeTbHOCTH B JIeATEILHOCTH B NEeSITETTHHOCTH B J— ceparica:
pJ ] 1
OpraHu3anusax cgepsl raHU3annsgx Bl raHU3aIHsIX bl
= p an (bep OpraHmsar cep OpraHHs3all cep - KOMIUTEKCa MapKeTHUHTa | - KOMIUIEKCa MapKETHHTa
e = CepBHCa; CepBHCa; CepBucCa,
= KaK OCHOBY BEIOOpa KaK OCHOBY BBEIOOpa
& 5| o |- KOMIUICKCa MapKETHHIa | - KOMIIEKCA MAPKETHHTa | - KOMIUIEKCA MAPKETHHTa CCVDCOB 1 CDENCTE CCVDCOB 1 CDENCTE
g = bé KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa peeyp % A pecyp % A
S 2| & | pecypcos u cpencts PECYPCOB H CPEJICTB PECYPCOB 1 CPEJICTB CepBHCa. paspabOTKy CcepBHCa: paspabOTKy
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cepBuca: pa3paboTKy
CEpPBUCHOI yCITyTH,
1IeH000pa3oBaHue,
TOBapOABIKCHHUE,
(dhopMupOBaHHE CIIpOca
CTUMYJIMPOBAHHE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM yCIIyTH,

cepBuca: pa3paboTKy
CEpPBHUCHOM YCIIYTH,

CEpPBHUCHOM yCIIyTH,

CEpPBHUCHOM yCIyTH,

Ymenus:

rPaMOTHO
HCII0JIb30BATh
COBPEMEHHBIE CPECTBA
MapKETHHTA B
peanuzauuu
npodeccHoHaATBHBIX
GYHKIHI ¢ 1enbio
JOCTHKEHHS KITFOUEBBIX
(bakToOpoB ycrexa B
OnsHece;
. OLICHUBATh
COCTOSIHME PBIHOYHOMN
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3bI
MTO3UITMOHUPOBAHUS
CepBUCHOrO OM3HEeca 1o
pe3yiapTaTam
MapKEeTUHTOBOM
NeSITeNIbHOCTH;

He ymeer wim nemoHcT-
pUpPYET YaCTHUUYHBIE yMe-
HUSI, TOMycKasi TpyObie
OIIUOKH TIPH:

- UCTIOJIb30BaHUH
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B
peanuzanuu
npodeccnoHanbHbBIX
(GyHKIMI € 1enblo
JOCTH>KEHHS KITFOUEBBIX
(hakTOpOB ycrexa B
ousHece, o0ecIeueHust
s exTuBHOM
OpraHM3aluy npoliecca
CepBHCa HAa OCHOBE
BbIOOpa peCypcoB U
CPEICTB;

- OLIEHUBAHUU COCTOSIHUS
PBIHOYHOMN
KOHBIOHKTYPHI;

- IOCTPOEHHUH NTPOTHO30B
MO3ULIMOHUPOBAHUS
CepBUCHOTO OM3HEca 1Mo
pe3yiabTaTam
MapKETUHIOBOM
JESITEIbHOCTH

JemoHcTpHpyeT
YacTUYHbIC yMeHUs 0e3
rpyObIX OMIUOOK IPH:
MCIOJIb30BAHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peaanu3aiuu
PO eCCUOHATBHBIX
GYHKIHIH ¢ 1ebio
JIOCTHIKEHUS KITFOUCBBIX
dakTopoB ycrexa B
ousHece, o0ecIeueHus
b exTuBHON
OpraHH3aIUy mpoIiecca
CepBHCa Ha OCHOBE
BbIOOpa pecypcoB U
CPEJICTB;

. OILICHUBAHHH
COCTOSIHUS] PBIHOYHOM
KOHBIOHKTYPHI;

. MTOCTPOCHHUH
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEepPBUCHOTO OM3HECA 110
pe3yiabTaTam
MapKETUHT OBOM
JESITEIIbHOCTH

YMeeT npuMeHsITh 3HaHUS
Ha MPaKTUKe B 0a30BOM
o0Beme npu:
UCIIOJIb30BaHUU
COBPEMEHHBIX CPEICTB
MapKEeTHHTa B peaan3ainuu
po(hecCHOHATBHBIX
GyHKIUI ¢ 1eIbIo
JOCTHKCHUS KITFOUEBBIX
(akTopoB ycrexa B
ousHece, 00ecIeueHus
s pexTuBHOM
OpraHM3aI|y Mpoliecca
cepBHCa Ha OCHOBE
BBIOOpa pecypcoB U
CpPEACTB;

. OIICHUBAHHUH
COCTOSIHMSI PBIHOYHOM
KOHBIOHKTYPHI;

. MMOCTPOCHHUH
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OM3HECA 10
pe3yabTatam
MAapKETUHT OBOM
JEeSTeNbHOCTH

JleMoHCTpHUpYET BHICOKU I
YpOBEHb YMEHUH MpHU:
UCTIOJIb30BAHUHT
COBPEMEHHBIX CPEICTB
MapKETHHTa B peaTnu3aiuu
npodeccuoHaNbHBIX
(GyHKIUH C 1EeNbIo
JOCTHKEHUS KITFOUEBbBIX
dakTopoB ycrexa B
ousHece, o0ecreueHus
s dexTruBHON
OpraHM3aIiy Mpolecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB;

. OIICHUBAHHUH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOSHUH
MIPOTHO30B
MTO3UTTNOHUPOBAHUS
CepBUCHOr0 OM3HEca 10
pe3ynbraTtam
MapKETUHIOBOM
JeSITeTbHOCTH
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Haspbiknu:

- HaBbIKAMHU aHaJIN3a
MEPUOINYECKOMN
JIUTEPATypPHI 110
pa3IM4HbBIM BOIIPOCAM
MapKEeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHLENIUHU U
TEXHOJIOTUU TPOBEACHUS
MapKETUHI OBBIX
HCCIIE0BAHUM B
opraHu3anusx cgepsl
CepBHUCa,

- HaBbIKaMU
IJIaHUPOBAHUS
MapKEeTUHTOBOI
JeSITeIbHOCTH
CEPBHUCHOTO
NPEIIPUATHSA C YUETOM
TpeboBaHuU
MOTPEOUTENS C LIEIIBIO
obecrieyeHus

s exTuBHOM
OpraHM3aluy nporecca
CepBHCa HAa OCHOBE
BbIOOpa pECYpCoB U
CpEICTB

He Bnageer unu ne-
MOHCTPUPYET HU3KUHN
YPOBEHb BJIAJICHUS:

- HaBBIKaMU aHaJIU3a
IIEPUOANYECKON
JUTEPATYPHI 10
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKaMU Pa3padOTKu
KOHIIEIIUH U
TEXHOJIOTUU TPOBEACHHUS
MapKETHHTOBBIX
HUCCJIEIOBAHUN B
OpraHu3aIusaX cepsl
cepBuca,;

- HaBBIKaMU
TUTAaHUPOBAHUS
MAapKETUHT OBOU
NEeSATETbHOCTH
CEPBUCHOTO
MPEANPUATHS C YIETOM
TpeboBaHUM
MOTPEOUTENS C LETBI0
obecrieueHus

s dhekTuBHON
OpraHu3aIiy mporecca
CepBHUCa HA OCHOBE
BBIOOpA PECYPCOB U
CpeJlICTB

JemoHcTpHpyeT
YacTUYHbBIE Bia/ieHus 06e3
rpyObIX OomIOOK

- HaBbIKaMU aHaJIn3a
MEPUOINYECKOMN
JUTEPaTyphl MO
pa3IMYHBIM BOIPOCaM
MapKETHHTA..

- HaBbIKaMU pa3pabOTKu
KOHUENIUU U TEXHOJIOTHH
MIPOBEACHUS

MapKETUHT OBBIX
HUCCJIEOBAaHU B
oprauzanusx chepsl
CepBUCa,

- HaBBIKaMU
MJIaHUPOBAHUS
MapKETUHT OBOM
JESATEIIBHOCTH CEPBUCHOTO
HNPEIPUATHUSA C YIETOM
TpeGoBaHUM MoTpedUTeNs
C 1IeJIbI0 00ecTIeYeHU s

s dhexTuBHON
OpraHu3aluy npoiecca
CEpBHCA Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

Biageer 0a30BeIMEU
IpUEMaMU:

- HaBbIKAMHU aHaAJIN3a
IIEpUOANYECKON
JUTEPATyphI 11O
Pa3IUYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBBIKaMU pa3paboTKu
KOHIICTIIINM ¥ TEXHOJIOTHI
IPOBEJCHUS
MapKETHHTOBBIX
HWCCIENOBAaHUN B
opranuzanusax chepsl
cepBuca,;

- HaBBIKaMU
IUTAHUPOBAHHUS
MAapKETUHT OBOU
JEATENIBHOCTH CEPBUCHOTO
NPEIIIPUATHSA C YUETOM
TpeboBaHul moTpeduTens
C LIeJIbI0 00ecTieueHust

s dexTuBHON
OpraHM3alIiy Mpoliecca
CEpBHCA HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

JleMoHCTpUpYeT BlIaeHUS
Ha BBICOKOM YPOBHE:!

- HaBbIKaMU aHaJIn3a
MIEPUOJNYECKOMN
JUTEPATYypPHI 1O
pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBbIKaMU pa3pabOTKH
KOHUEMIMHU U TEXHOJIOTHH
POBEJCHUS

MapKETUHT OBBIX
HUCCIENOBAaHUN B
opranuzanusix chepsl
cepBHuca,;

- HaBBIKAMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JEATENIBHOCTH CEPBUCHOTO
HNPEAIPUATHS C YUETOM
TpeGoBaHul moTpeduTens
C LIeJIbI0 0OecTieueHust

s dexTruBHON
OpraHM3aIiy Mpoliecca
CEpBHCA HA OCHOBE
BBIOOpA PECYPCOB H
CPEICTB
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUs UJIH UHbIE MaTePHAJIbl, HEOOXOAMMbIEe
AJsl  ONEHKH 3HAHWI, YyMeHMii, HABBIKOB H ONbITA [eSITeJbLHOCTH,
XapakTepu3ylIIuX J3Tanbl (OPMUPOBAHWS KOMIETeHUHMII B mpouecce
OCBOEHHsI 00pa3oBaTeIbHON MPOrpaMMblI

IroCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'NMU
Kadenpa mapkerunra
BUJIET Ne 1
[lo meununmmue «Mapke TUHT B
CEpBHU CE »
2017-2018 yu
ron

T eop eT ¥ YeCK M € BOIL P OChI:
1. COHH&HBHO-BKOHOMI/I‘{GCKa}I CYHIHOCTD, ITPUHIOUIIBI MAPKCTUHI'A, ICIIU U 3aJa491

2. lTonsTue, GyHKIMHU U CTPYKTYpa KaHAJIOB TOBAPOIBHYKCHUS

H[! AKT UK 0 -Op 1 EHT UMD OBAH H 0€ 3a/1aH U e

KpynHas cepBucHas gpupma npuriacuiia Bac B KaueCTBE IKCIIEPTa-KOHCYJIbTaHTa
JUTSI TIPOBEJICHUST PEeBU3UH MapKeTHHTa. Kakrm 00pa3oM Bl ObI OPTaHN30BAIIH €€
npoBeeHue?

I'oOCYIAPCTBEHHBIM MIHCTUTYT 5KOHOMUMKU, ®DUHAHCOB, ITPABA 1 TEXHOJIOI' 11
Kadenpa mapkerunra
BUJIET Ne 2
ITo mmecnummHaHe «Mapke THHT B
CEPBU CE »

2017-2018 yu
Lo

T eop eT ¥ yecK ¥ ¢ _BOIL D OChI:
1. ®dyHKIMM MapKETHUHTa KaK OCHOBBI U3y4YeHUsI TPEOOBaHUI TOTPEOUTES

2. KoHnernmust cucTeMbl MapKETHHTOBOW WH(MOpMAITIU

HQ AKT UK O 'OQ N CHT I/lp OBAaH H 0€ 3a/IaH U e

BriOepute 0MH U3 CETMEHTOB PhIHKA U OMUIIKUTE HAauOOJIee MOAXO AN 151
HEro CEPBUCHBIN MPOJIYKT C YUETOM BBIOOpA PECYpPCOB U CPEJICTB CEpBHCA.

IroCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKU, DUHAHCOB, ITPABA U TEXHOJIOI'NMU
Kadeapa mapkerunra
BUJIET Ne 3
Ilo AU CIT U IIJIM H € ((MaDKeTI/IHF B
CEpBHU C€ »
2017-2018 yu
.o

T eop eT ¥ YecK ¥ ¢ _BOII P OChI:
1. HHaHI/IpOBaHI/Ie MapKeTI/IHFOBOI‘/’I JCSATCIBHOCTU CEPBUCHOIO MPCAIPUITHA C

yuéToM TpeOOBaHUN TOTPEOUTEIS

2. Pazpabotka mporpamm @OCCTUC

Ilp aKT WK 0 -Op ¥ €HT UMD OBAH H 0€¢ 3a/1aH M €:

[TpuBeauTe mpumepsl 3PPEKTUBHOTO UCIIONB30BAHUS CTPATETUH MTPECTHKHBIX IICH
B MIPAKTUKE OPTaHU3AIUU PAOOTHI OTEYECTBEHHBIX CEPBUCHBIX MPEITPUSITHH.
Yo6eautech caMu U IOKaXKUTE, YTO BbI IPUBEIU XOPOILIUE TPUMEPHI
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7.4 Metoan4eckne MaTepHaJibl, ONpeAessiiolue Npoueaypbl OlleHMBAHUSA
3HAHMI, YMEHUH, HABBIKOB MJIH ONBITA AeATeJIbHOCTH, XapaAKTEePHU3YIOIIUX
3Tanbl POPMHUPOBAHUS KOMIIETEHIM

B TUD®IIT nius OICHKW 3HAHWKA, YMEHWH, HABBIKOB W (WJIHM) OIIBITA
JIESITEIBHOCTH  MCTIONB3yeTcsl  OammpbHO-peiiTuHroBast cuctema. [lox OamibHO-
PEUTHUHTOBOM CHUCTEMOW MOHUMAETCS CHCTEMa KOJIMYECTBEHHOW OLICHKH KadeCTBa
ocsoeHuss OIl BO. Ilpm 53TOM wu3yyaeMass [UCLHMIUIMHA JEIUTCA Ha PAl
CaMOCTOSITCIIbHBIX,  JIOTUYCCKM  3aBEPIICHHBIX  pa3fesioB  (Momysew) s
MIPOBEJECHHUS 110 HUM KOHTPOJIBHBIX MEPOIPHUSITU.

Texymuii KOHTPOJIb MPEACTABISAECT COOOM MPOBEPKY YCBOCHHS y4e€OHOTO
Marepuaga  TEOPETUYECKOIO0 M IPAKTHYECKOrO0  XapakTepa, PETyJSIpHO
OCYLIECTBIISIEMYIO Ha NpPOTsKEHUMU cemecTpa. K 1OCTOMHCTBaM JaHHOTO THIIA
OTHOCHUTCSI €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOIIASICI C
TpeOOBaHHEM MOCTOSIHHOIO M HEMIPEPHIBHOIO MOHUTOPUHIA KayecTBa O0y4eHUs, a
TaKXKe BO3MOXHOCTb O0aJITbHO-PEUTUHTOBOM OLICHKHU yCIEBAEMOCTH
oOyugaronuxcs. K oCHOBHBIM (hopMaM TEKyIEero KOHTPOJIs (TEKYIIeH aTTeCTaIlNHN)
MO>KHO OTHECTH YCTHBIA ONPOC, TUCbMEHHBIE 3aaHusl, KOHTPOJIbHBIE PAOOTHI.

IIpomexyTouHass arrectanus, KaKk NOPaBUIO, OCYIIECTBISETCA B KOHIIE
CEMECTPA U MOXKET 3aBEPIIATh M3YYCHHUE KaK OTAEIbHON IWCLUILIMHBIL, TaK U €€
pazmena (pa3menoB) /momynst (Monmyrneit). [IpomexyTodHas arrecTalus MOMOTaet
OLICHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUWA M YMEHHI, B HEKOTOPBIX CITydasx
— naxe (GOpMHUPOBAHUE OIPEAETEHHbIX MPO(PECCHOHAIBHBIX KOMIETEHIIUH.
JlocTOMHCTBA: MOMOraeT OLEHUTh O0oJjiee KPYyHHbIE€ COBOKYNMHOCTH 3HAaHUU H
YMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (QopMUpOBaHHE ONpPeneIEHHBIX
poeCCHOHANBHBIX KOMMETeHIM. TeKkylmuid KOHTPOJIb W TPOMEXKYTOUYHas
aTTecTalus TPAJAULIMOHHO CITY’KaT OCHOBHBIM CPEACTBOM oOecreueHrs B yueOHOM
npouecce «oOpaTHOM CBsA3W» MEXKIy IpenojaBareieM U 00ydaroluMmcs,
HE00X0IUMOM TUTSL CTUMYJIMPOBAHUS paboThI oOy4arommxcs 17}
COBEPILIEHCTBOBAHUS METOANKHY MPENOIaBAHUS YUEOHBIX TUCIUILINH.

IlIo pe3ynapTaTaM NpPOMEXKYTOYHOW ATTECTALMM CTYACHTY 3aCUUTBHIBACTCS
TPYILOEMKOCTh  JIUCLHMIUIMHBI B 3a4€THBIX  €JUHUILAX,  BBICTABISIETCS
muddepeHuupoBaHHas  OIlEHKa B IPUHATOM  By3e  cHUCTeMe  0alios,
XapaKTEPHU3YIOIIasi KaYeCTBO OCBOCHUS CTYJEHTOM 3HAHMM, YMEHHUI U HABBIKOB IO
3TOM JUCLUILIMHE.

[To maHHOM AMCUMIUIMHE MPETYCMOTPEH IK3aMEH.

YPOBHU OCBOEHUA JNCHUITJIMHBI

MuHUMaNIbHBIN OcHoBHOI [IponBuHYTHII
bannwr 55-69 70-84 85-100
Oyenka 3 4 5

Ornenka 5 («oTamuHo», 85-100 6a/10B) cTaBUTCS 00YUAIONIUMCS, KOTOPBIC
IIPU OTBETE:
OOHApY)KMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TIyOOKOe 3HaHUE
MIPOTPaMMHOTO MaTepuraa,
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JEMOHCTPHUPYIOT 3HAHKE COBPEMEHHOW Yy4eOHOW U HAyYHOU JTUTEPATYPHI;

CIIOCOOHBI  TBOPYECKM TPUMEHITh 3HAHWE TEOPUU K  PEHICHUIO
npoheCCHOHATBHBIX 3a/1a4,

BJIAJICIOT MOHATHWHBIM alliapaToM;

JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAJIM3Y M COIMOCTABICHHUIO Pa3IUYHBIX
MIOJTXOJIOB K PEIICHUIO 3asIBJICHHON B OWJIeTe MPOOIeMaTHKH,

MOJITBEPKIAIOT TEOPETUIECKUE TIOCTYIIATHI TPUMEPAMHU U3 MPAKTHKH.
Onenka 4 («xopomo», 70-84 Gajsa) craBUTCS OOYYAIONIMMCS, KOTOPBIE

IpY OTBETE:

OoOHapyKMBAIOT TBEPI0€ 3HAHKE IPOTPAMMHOTO MaTepuana,

YCBOWJIM OCHOBHYIO M HaN0O0JIee 3HAYUMYIO JIOTIOJIHUTEIILHYIO JINTEPATYPY;
CIOCOOHBI ~ MPHUMEHSATh  3HAHME  TEOPHUH K  PEUICHHI0  3ajad
npodeCcCHOHATIBLHOTO XapaKTepa;

JOIYCKAIOT OTJENIbHBIC TIOTPEIIHOCTH M HETOYHOCTH TIPU OTBETE.

Onenka 3  («yaAoBJeTBOPHTEJIBHO», 55-69  6ayuioB)  craBHTCA

00yJaroIuMcsi, KOTOPBIE PU OTBETE:

B OCHOBHOM 3HAIOT IIPOTPAMMHBINA MaTtepuai B 00bEMe, HEOOXOIMMOM JIJIsI
npezacrosieit padboTsl o npodeccu;

B I[€JIOM YCBOMJIM OCHOBHYIO JINTEPATYDPY;

JOITYyCKAIOT OT/IEJIbHBIC TIOTPEIIHOCTH B OTBETE HA BOIIPOCHI.

Onenka 2  («HeymomjaerBoputedbHo», 0-54  Ganma)  craBuTCA

00yJaromumMcsi, KOTOpBIE PH OTBETE:

OOHApPY)KUBAIOT  3HAYMTENBHBIC MPOOEIBI B  3HAHUSAX  OCHOBHOTO
IPOTPaMMHOTO MaTepHaa,

IOIMYCKAIOT MPUHITUIHAIBLHBIE OIIMOKU B OTBETE Ha BOIPOCHI,
JICMOHCTPUPYIOT HE3HAHUE TEOPUM H MPAKTHKH MPOo(hecCHOHATBHOM
JESITeTHHOCTH.

OcHoBaHMEM I HEAOMYCKA K SK3aMEHY SBISICTCS TO, YTO OOyJaroImuics

BO BpEMS cEMecTpa He HaOpaJl yCTAaHOBJIIEHHOTO MUHUMYMa 0aJIJIoB — 550aJIJI0B.

8. IlepeyeHb OCHOBHOI M JIONMOJHHUTEILHON Y4eOHOH JMTEpPaTyphbl IO
AUCIHMILITIMHE

a) OCHOBHAsI JIUTEPaTypa:

1) Mapkerunr : yueOnuk / T.H. IlapamonoBa mox pen. u np. — Mocksa :
KnoPyc, 2016. — 358 C. 9BC
Book.ruhttps://www.book.ru/book/919195/view2/1

2) MapkeTHHT B BOIIpOCax M pelieHusx . ydeOHoe mocooue / N.B. Baxaposa,
T.B. EBcturueeBa. — MockBa :KuoPyc, 2016. — 302 c. 3BC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapKeTHHT: KEWChbl, IeJI0Bble WIPHI, TeCThl . ydeOHOe mocodue / JI.C.
[TaxoBckast, E.I'. TlonkoBa mox pen. u ap. — Mocksa : KaoPyc, 2016. —
288 C. — Honst OakaaBpoOB. OBbC

Book.ruhttps://www.book.ru/book/917220/view2/1
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4) Tlpaktukym mo MapketuHry : yueOnoe mocodwe / B.B. Keopkos, /I.B.
KeBopkoB. n— MockBa :KuoPyc, 2015. — 567 ¢ OBC

Book.ruhttps://www.book.ru/book/916687/view?2/1

0) 1OMOJTHUTEJILHAS JINTEpaTypa:

5) 3. Mapketusr B TypusMe : yueOHoe nocobue / JI.III. CmupHoBa. — Mocksa
:KuoPyc, 2016. — 200 C. OBbC
Book.ruhttps://www.book.ru/book/918497/view2/1

6) MapkeTuHr: Teopusi, METOIMKa, paktuka : yueonuk / T.C. bponaukoBa. —
MockBa :KuoPyc, 2014. — 208 c. — J[na OakamnaBpoB. OBC
Book.ruhttps://www.book.ru/book/915979/view2/1

7) HaymoB B. H. Mapketunr: Yue6nuk/HaymosB.H. - M.: HUI[ NHO®PA-M,
2016. - 320 c.: 60x90 1/16. - (Beicmiee oOpa3oBanme:bakanaBpuar) ObC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=505620

8) Cdepa ycayr: 5KOHOMHKA, MEHEIPKMEHT, MapKeTHHT. [IpakTuky™m : yueOHOe
nocobue / T.J]. bBypmenko mox pen. u ap. — Mocksa : KnoPyc, 2016. —
422 c. OBC Book.ruhttps://www.book.ru/book/919246/view2/1
B) epHoOAUYeCKHe U3TAHUS

9) XKypnan «Mapketusr B Poccuu u 3a pyoesxom»
10) XKypuan «MenemkmeHT B Poccuu u 3a pydexom»
11) XKypnuan «MapKeTuHI»

12. Kypnan «MapkeTosor»

9. ITepeyenn pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«AHTEepHET), HEOOXOAUMBIX /IJISl OCBOCHUS TUCHMILIMHBI

1. Toproso-npomeinuieHHas nanarta Poccuiickoin ®@enepanuu. OduiinanbHbIi
caiir. http://www.tpprf.ru/ru/

2. ®enepanbHbli  00pa3oBaTeNbHBIA  TOpTan. OJKOHOMHKA. COIMOIOTHS.
Menemxment. http://ecsocman.hse.ru/

3. CaiiTbl CEpBUCHBIX MNPEANPUATHA M OpPraHU3alUi Pa3IUYHbIX OTpacieu

chepsbl yCryr.

10MeTtoanyeckue yKazaHus 1JIs1 00y4al0IMXCH 110 OCBOEHHIO
AUCIHUTIIHMHBI

CaMocTosiTenbHast TOATOTOBKA O0YYAIOIIMXCSl POBOIUTCS ISl YTITyOJIeHUs
W 3aKpEIUICHUS 3HAHWM, MOJTYYEHHBIX HA JEKUMAX U APYTMX BHAAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIbHOTO NPUMEHEHHsS] HOBBIX, JTOMOJHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEACTOSALUIIM YU€OHBIM 3aHITHIM, S9K3aMEHY.

BaxXHBIM  yCIIOBHEM  YCHEIIHOTO H3Y4YEHUs JUCLUUIUIMHBL  SBISIETCS
nocemenue jgexkuuil. Ilog mocemenueM noapazymeBaeTcst He (popma MaCCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa Mo M3Y4eHHUI0 HOBOTO Marepuana. [lonroroska k
JIEKIIMOHHBIM 3aHATHUSM BKJIIOYAET B ce0sl aHAJIU3 MpeAsiaraeMbIX ISl U3y4eHHUs
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BOMNPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHMKOB M Yy4YEOHOW U HayYHOU
JUTEPATYpbl O paccMaTpuBaeMbIM BOIpocaM JieKuuu. B mporiecce JieKiuu
oOydalIMiicsT MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCH],  OCYILECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaiga C YKE€ H3YYEHHBIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO HMCHOJIB30BAHUS TMOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPAKTHUECKOMY 3aHATHIO. DQPQPEKTUBHBIM CHOCOO0M (UKcauy JIEKIIMOHHOTO
MaTepuana SIBISETCS KOHCIEKTHpPOBaHWE, MPEACTaBIdIoNlee cO00M HE TOJBKO
buKcalMilo BaXXHEUIIUX MOMEHTOB JIEKIIMM, HO U YyKa3aHUE MPUMEPOB st
MOHUMAaHUS TOTO WJIM HHOTO TEOPETUYECKOTO MaTepHalia.

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0 W HAy4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJEHHE BOMPOCAM MPAKTHUECKOIrO
3aHATHS W OTUYETOB MO JAaOOPaTOPHBIM pabOTaM BKIIOYAET B ceOs HE TOJIBKO
IpOYTEHHE MaTepHala, HO U €r0 aHajN3 U KPUTHUECKYI0 OIleHKy. O0yuaromiemycs
CJIelyeT BBISIBUTh MAaJOM3yUYEHHbIE AaCHEKThl PAacCMAaTPUBAEMBIX BOMPOCOB,
MPOSIBUTH MHUITMATUBY MPU MOATOTOBKE COOOIIEHUM U T0KIanoB. [Ipu nmoaroroBke
COOOILIEHUIT W JOKIaJ0B HEOOXOAMMO YYHUTHIBATh BPEMEHHOE OTPAHUYCHHE
BPEMEHHU H3JIOKEHUSI TOATOTOBJIEHHOro Marepuana (ae Oonee 20 wMwuHYT).
N3noxxenue cooOLIeHus] UM J10KJIa/la IPOU3BOAMUTCS B (opMmMe pacckasza, a He
yreHus ¢ aucrta. [locne cooOuieHus win Aokiaga oO0ydaromuics JOJDKEH OBITh
TOTOB OTBETUTH HAa YTOYHSIOIINE BOMIPOCH Ay TUTOPHUH.

[Ipu MOArOTOBKE K MPAKTUYECKUM 3aHATUSIMU U SK3aMEHY PEKOMEH]IyeTCs
CUCTEMATU3UPOBATh 3HAHMS, U300pakas WX B TaOJIUYHOM, rpadUyuecKOM WITH
CXEMaTUYHOM BHJIE. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b N3Y4aeMbIX SIBJICHUU,
YOPOCTUT 3ajJady 3allOMUHAHMS MaTepHuaiia, OOJIETYUT MPOLECC MPaKTHUYECKOTQ
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUH.

3amauelt  TPAKTUYECKUX  3aHSATHM  SIBISETCS  BBIpAaOOTKAa  yMEHUS
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMS, MPOSABUTh HAIMYUE MPAKTUICCKUX
HaBbIKOB. [lpu  moAroroBke K  MPAKTUUYECKOMY  3aHATHIO  CJIEAYeT
3a0J1arOBPEMEHHOT0 O0ECIeUNTh HaJudue HEO0OXOIUMO IS JTAaHHOTO 3aHSTHUS
MaTepuraia, CaMOCTOSITEIbHO TIOBTOPUTH paHee N3yUYEeHHBIE TEMBI.

JIis  yCHENIHOTO OCBOEHUSI JUCHUIUIMHBI BAaXXKHBIM SIBIISIETCS. YMEHHE
paboTaTh C TEpMHHAMU W HX ompeneneHusMu. s paboTel ¢ TepMUHOIOTHEH
3¢} (EKTUBHBIM SIBIISICTCSI UCHOJIb30BaHUE KaK Y4eOHOM M HAy4yHOW JUTEpaTyphl,
TaK U CIIOBAPEH.

Pabota ¢ TepMHHAMU MOXET OCYIIECTBIISTHCS Kak B (OPME COCTaBICHUS
COOCTBEHHBIX TEMAaTHUYECKHUX CJIOBAPUKOB MJisi YAOOCTBA M CKOPOCTH IIOMCKa
HeoOxoaumoro TepMuHa. C  3TOH 1€  HEOOXOJAMMO KaKABbIH HOBBIN
BCTPEUAIOIINIICS TEPMUH 3aMMCHIBATh U BO BPEMsI MOATOTOBKH K CEMHUHAPCKUM U
NPAaKTUUECKUM 3aHSATHSM yKa3blBaTh COOTBETCTBYIOIEE ompenesneHue. B ciyuae
BO3HWKHOBEHUSI CJIIO)KHOCTH BBIOOpa OIpeneNieHUs M3 HMMEIIerocs oobeMa B
pamMKax HAy4YHOTO 3HAHHsS HEOOXOAMMO 3aJaBaTh BOMPOCH MPEMOAABATEIIO E
paMKax JEKIIMOHHBIX U MIPAKTUYCCKUX 3aHATHH.

[Ipy MmOATrOTOBKE K MPOMEKYTOUHOMY HJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO M3YyUYUTh TEOPETUYECKUM W TPaKTHUYEeCKUH marepuan. TecToBbie
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3a/laHus (C TIepeYyHEM BO3MOKHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OIMH OTBET SIBISICTCS HEBEPHBIM) OOECHNEUUBAIOT CTPYKTYPHOCTh MBIIIJICHUS,
BBIHY>KJIEHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BAapUAHTOB OTBET BCE NPABUIIbHBIE
BapuUaHThl. TeCTOBbIE 3a/JlaHUS HA YCTAHOBJICHUSI COOTBETCTBUSA IOJPa3yMEBAIOT
HEOOXOMMOCTh TPOSBICHUS HE TOJHKO 3HAHUSA Y4eOHOro Marepuana, HO M
YMEHUSI TPUMEHSTh MpaBuia (OpMalbHOM JOTUKU. TecToBble 3a/laHHsl Ha
YIOPSIZIOUEHHUE HAIpaBJICHbl Ha YCTAHOBJIEHUE JIOTMYECKOW MOCIIEIOBATEIbHOCTH
paccMaTpUBaeMbIX SIBIICHUH (BpEMEHHM CYIISCTBOBAHMS SIBIICHUH, PaCIIONIOKCHHS
CTPYKTYPHBIX 3JIEMEHTOB JOKYMEHTOB H T.IL.).

OddexkTuBHBIM CITOCOOOM IJIi TIOJATOTOBKM K TECTHPOBAHHUIO SIBIISICTCS
paboTa 00y4aromIerocs Mo PelmeHuI0 TECTOBBIX 3aJaHuM, MPEIOCTABICHHBIX IJIs
caMoCTOoATeNbHOM paboThl. Takxke MpU MOATOTOBKE K TakoW ¢GopMe KOHTPOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIbHO IOIBITATHCS
npopaboTaTth paccMaTpuBaeMble B JHUCIUILUIMHE BOMPOCHI B (JOPME COCTABICHUS
TECTOBBIX 3aJaHUM.

WNuTtepakTuBHBIE POPMBI IPOBEIECHUA 3aHATUHN 110 JUCHUIUIMHE «MapKeTHHT
B CEPBHUCE» BKIIIOYAIOT B C€0s CICAYIONINE BUIBI 3aHATHH!

- WHTEPAKTUBHBIC JIEKLIHMH, TMPEANOJaraloT HUCIOJIb30BaHUE METOAa
npoOeMHOro u3noxkeHus. [Ipu TakoMm mojaxojie JeKIKsS CTAHOBUTCS MOXOXKEW Ha
JUAJIOT, TPENoJaBaHue UMHUTHPYET HCCIICI0BATEIbCKUIN Tporiece (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB MO TEME JIEKLIHMH, U3JI0KEHUE
BBICTPAMBACTCS 1O TMPHUHIUIIY CAMOCTOSITEIBHOTO aHalM3a U 000O0IIECHUS
CTyJICHTaMU Y4eOHOTOo MaTepuana). JTa METOAMKAa MO3BOJIIET 3aUHTEPECOBATH
CTYJICHTa, BOBJIEYb €r0 B Ipoiiecc oOyueHus. [I[poTuBOpeunss HaydHOTO MO3HAHUS
PACKpBIBAIOTCS TOCPEACTBOM IIOCTAaHOBKH MpOOJeMBbl. YdeOHas mpobiema w
npoOJieMHasi CHUTyallUsl SIBJISIFOTCS OCHOBHBIMH CTPYKTYPHBIMHU KOMITOHEHTAMHU
npobsiemHoro o0yudenus. Ilepeq Hauamom H3ydeHHs ONMPEACICHHOM TEMbI Kypca
CTAaBUTCSl TEpea CTyJIeHTaMu NpoOJIEMHBIH BONPOC WM JaeTcs MNpoOJeMHOe
3amanue. CTUMynuUpys paspelieHue MpoOJieMbl, TpernojaBaTelb CHUMAET
MPOTUBOPEYHS] MEX]Ty UMEIOIUMCS €€ TTOHUMaHUuEM U TPeOyeMBbIMH OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, UYTO OTACIbHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHUMH CTyIAEHTaMH. [J1aBHBI ycrnex JaHHOrO METO.la B
TOM, YTO TIpenojaBareiib J0OMBaeTCS OT ayAUTOPUH «CaAMOCTOSATEIBHOIO
pelleHus» TOCTaBlIeHHOW TmpoOsieMbl. OpraHu3zanusi MNpoOJIEeMHOTO OOyYeHUSs
MPEACTABIACTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYMTENIbHON TOJTOTOBKH
nektopa. OJIHAKO HAa HAYAJIBHOM JTale€ KCIOJb30BaHUS 3TOTO METOJA €r0 MOXKHQ
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIIMH, MPaKTUYECKUX
3aHSATHUHN KaK JOIIOJHEHHUE.

- TPYNIOBBIE JUCKYCCUH, TPUMEHSIOTCA [JIsi OOEeCredeHUs] HaBBIKOB
KOMaHJAHOW pabOThl U MEXKIMYHOCTHOM KOMMYHUKAIMU U TPEICTABIISIIOT COOOM
OIICHOYHOE CPEACTBO, IMO3BOJISIONIEE BKIOYUTH OOYUYAIOIIMXCS B TIPOIECC
OOCYXICHHSI TMPEACTABJICHHONW TeMbl, MNPOOJEMbl W OLEHUTH WX YMCHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHusi. Kpome Toro, B Xoje 3aHATUU
MPOBOJIATCS KPYTJIbI€ CTOJBI MO 33JaHHBIM TEMATHUKaM.

19



- pOJIEBBIE WIPBI, MPEACTABIAIOT COOOM MOJAEIUPOBaHUE CHUTyallud, B
KOTOPOW YJaCTHHKAM IPEJIaraeTcsl MPUHATH ONPEISICHHYIO MO3HINI0 (poJib) U
3aTeM BBIPA0OTaTh CMOCOO, KOTOPBIM MO3BOJIUT MPUBECTH ITY CHUTYALHMIO K
HawiydineMy pesynbrary (urpa). PoneBbie urpel Hambosiee 3(h(EKTHBHBI Kak
CPEICTBO MPHUOOPETEHUS W COBEPIICHCTBOBAHMSI HABHIKOB HETOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUS, KOMaHAHOW paldOThl, a TaKKe HABBIKOB IMPUHSATHUS
pemieHnil. X0Tenoch Obl OTMETUTH BBICOKYIO 3(DPEKTUBHOCTH POJIEBBIX HUIP B
KOHTEKCTE U3MEHEHHUS YCTAHOBOK YYaCTHUKOB 00Pa30BaTEIbHOTO Mpoliecca.

- aHaJM3 CHUTyalui (KeWc-MeToJ) — TeXHHKa OOYYCHHS, HCIOJb3YIOIIas
OMHUCaHWE pealbHbIX cuTyanuid. OOydarouuecs JOJDKHBI MNPOAHAIU3UPOBATE
CUTYalllIo0, pa3o0paTbCcsi B CyTH MPOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpaTh Jydlllee W3 HUX. B OCHOBEe MeTo/la KOHKPETHBIX CHUTYallUd JIEeXKHT
OMHUCAaHWE KOHKPETHOW MNpOo(ecCHOHATBHON IEATEIIBHOCTH WJIM SMOIMOHAILHO-
ITOBEJICHUYECKUX ACIEKTOB B3aWMMOJAECUCTBUA Jroneu. [Ipn mM3ydyeHMM KOHKpPETHOW
CUTyallud, W aHaJIW3€ KOHKPETHOTO IMpUMEpa CTYACHT JOJDKEH BXHUThCA B
KOHKPETHbIE  OOCTOSITEILCTBA, TMOHSATH CHUTYyallMiO, OIIEHUTh O0OCTaHOBKY,
OTIPEJICINTh, €CTh JIU B HEH mpobiieMa U B ueM ee cyTh. OnpeeuTh CBOIO pojb B
pelieHnH IpooJIeMbl U BRIPA0OTATh 11€71eCO00pa3HyI0 JIMHUIO TTOBEACHUSI.

OLEeHOYHbIE U METOJWYECKUE MATepUalIbl MO AUCUHUILIMHE «MapKETUHT B
cepBuce» npeacrapiieHsl B DOMM.

[Ipy moAroToBKE K 3K3aMEHY CIEAyeT UMEThb B BHIY, YTO OH SIBIISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YUYCHHUIO JIAaHHOW Y4YEOHOM JIUCITUTIIMHEI.
DOK3aMeH TpoBOAUTCS B (QopMe yYCTHOTO coOeceoBaHUS U  BBINOJIHEHUS
MUCHbMEHHOTO 3aaHusl.

Pemenne mnpenogaBatenst 00 HWTOTOBOM  OIEHKE MPUHUMAETCS IO
pe3yibTaTaM yYCTHOTO OTBETAa M BBIMOJHEHHOIO TMPAKTUYECKOro 3aJaHusi, B
3aBUCUMOCTH OT LIKAJIbI OLICHKH.

PaboTta ¢ meuaTHBIMH HM3JAHUSIMU TIPENIOaraeT M3y4eHHE COBPEMEHHOMN
HAay4HOW  JUTEepaTypbl, NPAKTUKA CEPBUCHOW  AECATEIBbHOCTH, IMOITOMY
peKOMeHayeTcsl paboTaTh B JIEKTPOHHBIX OMOJMOTEYHBIX CHCTEMax, KpOMe TOTO,
1enecooOpa3sHo M3YYUTh CTaThbd B CHEHHAIBHBIX MEPUOAUMYECKUX H3IAHUSX.
Takke MOKHO HCIOJIb30BaTh Marepuainbl cetu Internet, B Tom umcie calThbl
CEPBUCHBIX TPEINPUATHI U OpraHu3aldid pa3IMyHBIX OTpacield cdepbl YCIyT.
[Tone3HO y4yuTHIBaTH, YTO MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COJEPHKAT HE
TOJIBKO TEKCT HOPMATHUBHBIX AaKTOB, HO M HAy4HbIE€ CTaTbU MO PA3IUYHBIM
BonpocaM (Harpumep, CIIC «Koucynprant Ilmoc»). OXHOBpEMEHHO CleayeT
oOpaTUTh CBOE€ BHHMaHWE Ha MyOJWYHBIE OWONMMOTEKH, MPEIOCTABISIONINE
BO3MOKHOCTbh JIOCTYNA K 3JIEKTPOHHBIM BEPCHSIM M€YATHBIX UCTOUHHUKOB.

20



11. Ilepevyenb HHGPOPMALMOHHBIX TEXHOJIOI I, HCIOJIb3YyeMbIX NIPH
OCYILIECTBJICHHH 00pa30BaTEJbHOIO NIPOLECCA N0 AUCHHUIVINHE, BKIIOYAS
nepevYeHb MPOrpaMMHOI0 odecreYeHus

[TporpammHoe obecrieueHue:

1. Onepanmonnas cucrema (MicrosoftWindowsXP, 7 iponpuemapnas);

2. ITlakeroducusixmporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp. riponpuemapnas);

3. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

HNupopmaninoHHbIE CIIPABOYHBIE CHCTEMBI:
1) Asromartm3upoBaHHas WHQPOpPMAIMOHHAS OWOIMOTEYHAsT CHCTEMa

Marc21SQL;
2) CnpaBouHo-TipaBoBas cucrteMa «KoncympranTl[mrocy

12. MaTepuajibHO-TEXHHYECKas 0a3a, He00OXoAUMAas IVIsl OCYIEeCTBJIEHUS
00pa30BaTeILHOTO NMPOLIECCA MO TUCIHUIITIHHE (MOTYJTIO)

HaumenoBanmue KoiaunuecTtBoO

1. | Cnenuanu3upoBaHHBIC AyAUTOPHUU.
VYyebnas aynutopus JUisl MPOBEACHUS 3aHATHN ceMHHapcKoro| 1
TUTIa, KYPCOBOTO TPOCKTHPOBAHUS (BBITOJTHEHHUS KYPCOBBIX
paboT), TPYNMNOBBIX ¥ HWHAWUBUAYAIBHBIX KOHCYJIBTAIIHH,
TEKYIIETO KOHTPOJAS W TPOMEKYTOYHOW arrecranmuud /
KOMIIBIOTEPHBINA Kjacc / IMOMEIIEHHe IS CaMOCTOSTEIbHOMI
paboThiNe 41 (ya. PormHckas, 5)

2. | Texunueckue cpeqcTBa 0OydCHHS:

KOMITBIOTED C MTporpaMMHbIM obecrnieuennem No 41 | 17
3. | CneumanusupoBaHHbIE ayIUTOPHHL:

VYyebHas aynutopus Uisi TPOBEIEHUS 3aHSATUN JIEKIIMOHHOTO | 1
tunalNe5 (yn. Pomunckasi, 5)
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