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1. lTosicHUTEIbHAA 3aANMUCKA

Kypc «Meneodacmenm 6 cepsucey 3aHAMaeT BaXXHOE MECTO MPU MOJATOTOBKE
6axanaspos 1o Hanpasienuio 43.03.01 «Cepsucy.

L]envio npenogaBaHysl TUCUUIUIMHBI SBISETCS (OPMUPOBAHUE Y CTYJIEHTOB
3HaHWW, YMEHUW M HaABBIKOB B 00JIACTU MEHEIKMEHTa, MO3BOJIAIOIIUX
OpPraHM30BbIBATh IPOLIECC CEPBHUCA, MPOBOJIUTH BBIOOP PECYPCOB U CPEACTB C
y4eToM TpeOOBaHMN MOTPEOUTENA, HCIHOJb30BaTh COBPEMEHHBIE METOJbI
YIPABJICHUS IPHA OPTraHU3aLMHU IIPOIIECCa CEPBUCA.

3ajauyn M3y4eHHUs AMCLUIUIMHBI COCTOSAT B (DOPMHUPOBAHMHU Y CTYIAEHTOB
HEOOXOAUMBIX 3HAHUM 10 CIAEAYIOLUIMM BOIIPOCAM:

U3YYEHUE TEOPETUKO-METOI0JIOIMUYECKIMX OCHOB MEHEIKMEHTA;

YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHIMIOB, (YHKUHUA MU METOJIOB
OpraHu3aliy MPOU3BOACTBEHHOI'O MPOLECCA B CEPBUCE;

U3Y4YeHUE TEXHOJIOTMHM YIpaBleHHs B c¢epe CcepBHUCA, PECYPCOB U
CPEIICTB, UCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

OCBOCHHME COBPEMEHHBIX METOJIOB YIPABJICHHUS MPU OpraHU3ALHH
npolecca CepBUCa;

OCBOEHUE HAaBBIKOB OLIEHKM W BBIOOpA ONTHUMAJIBHBIX YIPaBICHUYECKUX

penieHuii B 001acT OpraHu3aly cepBUca BKIIKOYasi, BBIOOP pECypCcOB U CPEJICTB.

2. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUY€eHUsl MO AUCIHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHUsI 00pPa30oBaTeIbHOM
NMPOrpaMmalI

Huciunnvna «Menedscmenm 6 cepguce» ydacTByeT B (POPMHUPOBAHUU
CHEAYIOIIEN KOMIIETECHIIUU:

OIIK-3 - 3HATh: NPUHIUIIBI U METOJAbI OPraHU3alUy IIPOU3BOJCTBEHHOIO IIporecca
T'OTOBHOCTB B CepBI/ICC; Tpe6OBaHI/I${ K YyHnpaBJICHUYCCKHM pCIHGHI/ISIM; OCHOBHBIC
OpraHu30BaTh KaTeropud  MEHEUKMEHTAa; pPOJb M 3HAYCHUE  YIPABICHUYECKOU

nporecc cepBuca, | mndopmanuu; (yHKIMUM MEHEIXKepa M COJAEpKAHHUE €ro JAeATeIbHOCTH,
MIPOBOJMTH BHIOOP | MOBEICHYECKYIO CTpaTeTHI0 M TEXHHKY MEHEIKMEHTA, COLHaIbHO-

pecypcoB u TICUXOJIOTUYECKHE aCTIEKTHl MEHE/DKMEHTA B CEPBUCE.
CpencTB ¢ yueToM | Pecypcsl u cpencTBa, HCIIONIb3yeMBIE B ITPOLIECCE OPTaHU3ALMM CEPBUCA

TpeboBaHUH yMeTh: HCIOJIb30BaTh COBPEMEHHBIE  METOJbl  YIPABICHUS  MpHU
norpeduTens OpraHU3aIiy Mpollecca cepBuca; onpenemsiTh 3PGEeKTUBHOCT MPH BEIOOpE

Y OpPraHU3alMOHHBIX PELICHHUH, PECYPCOB M CPEACTB CEPBHCA C y4ETOM
TpeOoBaHMii HOTpeOUTENS.

BJaJleTh: HaBbIKAMU OIIEHKM U BbIOOpa ONTHUMAJIBHBIX YIPABIEHYECKUX
peleHnii B 00JIacTH OpraHu3alMy CepBHCca BKIOYas BBHIOOP pecypcoB U
CpPEeACTB ¢ yu€ToM TpeOOBaHUM MOTpeOuTENs; YIPABICHYECKUMU METOAAMU




| MOBBIIIEHUS] KOHKYPEHTOCITOCOOHOCTH PEINPUSITHS CEPBHCA.

3. MecTo AucUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPorpaMMbl

HNucuumuna b1.5.11 «Meneosxcmenm 6 cepguce» SIBISAETCS NUCIHUILIMHOMN
0a30BO YacTW Yy4eOHOTO TIUIaHA TOATOTOBKH CTYJACHTOB TIO HaIPaBICHUIO

43.03.01 - Cepsuc.

HIudp [TpenmecTByromuye AMCHUILUIMHBL [ocnenyroume TUCHUITIMHbI
KOMIIETEHIIUH y4eOHOT0 IJ1aHa, B KOTOPBIX y4eOHOr0 IJ1aHa, B KOTOPBIX
OCBaMBAETCs KOMIIETEHIIUS OCBaNBAETCsI KOMIIETEHIUS
OIIK-3 JIOKyMEHTOOOOPOT B OpraHU3aIHIX JuCIUIInHa SIBISCTCS TIOCIIEHEN B
cepBuca (opMUpOBaHUM JTaHHOU
KOMIIETEHINH

4. O0beM TMCHUILTUHBI (MOYJIs1) B 3aUeTHBIX eIMHUIIAX ¢ YKA3aHUEM
KOJINYeCTBA AKaJeMUYeCKUX HJIH ACTPOHOMHYECKHUX YACOB, BbI/I€JIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4arouuxcs ¢ npenoaaBarteiaeM (1Mo BUIaM y4eOHbIX

3aHATHI) H HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aroIMXCst

OO6mast TpyI0EMKOCTh OCBOCHHSI yU4€OHOM AUCHUILIUHBI «Menedoxcmenm &
cepgucey COCTaBIsET 3 3a4eTHHIX eAuHUI nian 108 akageMHUYecKux 9acoB.

Cemectp Ne 5
OOmas Tpy10eMKOCTb (BCero ak. 4acos / 3.¢1) 108/3
Jlexknnn 26
KonrakTHas padota
[IpakTHueckue 3aHATUS 28
CamocTtosiTenbHast padbota 27
Bun
HPOMEKYTOUHOH Ixsaven 4123
aTTeCcTalluu
(Konrt./camoct.pa0.)




5. Coaep:xaHue QJUCHUIIMHBI (MOIYJISA), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aesiam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJIMYeCTBA aKaJeMUYeCKUX
WIH ACTPOHOMHMYECKHUX YACOB U BUA0B y4eOHBIX 3aHATHIl

HaumenoBanwue pasnena
JTUCIUILIAHBI (TeMa)

TpyaoeMKocTb

BCETO

JIEKIIAU

MPAaKTHY. 3aHATHUS
1a00p.3aHSITHS

camocT. pabota

Conepxxanue

5 cemect

MeHeKMEHT: OCHOBHEIE
TOHSITHUS U ONIpECICHUS

10

[loHATHE W CYIIHOCTh MEHEIKMEHTA.
CoBpeMeHHBIE KOHIETIIUN W MOIXOIbI
K MEHE[KMEHTY. OyHKIMH
MEHEDKepa H  COACp)KaHUE  €ro
NeSITebHOCTH. MotuBanus Kak
GbyHKIUSA MEHE/IKMEHTA.
KoopauHanuss u peryimpoBaHHE Kak
¢byakuus MeHemkMeHTta. KoHTponb
KaK byHKIMSA MEHEKMEHTA.
OcoOeHHOCTH (PYHKIMI MCHEIKMEHTA
Ha HOPEANPUATHIX cepBuca.
[lpuHiunel, ©eIM W CTPYKTypa
MEHEHKMEHTA.

OBONIOIUS TEOPUH U
MPAKTHKH MEHEDKMEHTA

12

Opomonst  ynpasinenus.  Llkonsl
YIIPaBJICHHUS. Hayunas [IKOJA.
Krnaccuueckas ~ (aqMUHUCTpaTHBHAS)
HIKOJIa YIIPABJICHUS. [Ixoma
YEJI0BEYECKUX OTHOLUEHUU u
MOBEICHYECKHUX HayK.
KonnuecTBeHnHas 1IKoJa.
CoBpeMeHHbIE MOAXO/bI K
ynpasieHuto. [IponeccHslid MOaxon B
MeHekMeHTe. CHUCTEMHBIM NOAXO0A B
MEHEKMEHTE. CutyarmoHHbIN
MOAX0J B MEHEKMEHTe. Pas3Burue
Teopuu ynpasieHnus B Poccun.

Crnenuduxa
MEHEJDKMEHTA B CUCTEME
cepBuca. YIIPaBJICHUE
pecypcaMy U CpelICTBaMU
NPEATPUATHS CEPBUCA.

TeopeTnyeckue OCHOBBI  CEPBHUCHOU
IestenbHOCTH. OCHOBHBIE ITOAXOIBI K
TMOHMMAHHUIO  CYIIHOCTH  CEpBHCA.
[lonsTue wenet m 3agad4 CEpBUCHOTO
NpeANPUITHS. Cucrema eiaen
OpraHu3aIuu. HepeBo 1enei
CEpPBUCHON OpraHu3aunnu. BHyTpeHHss
Y BHEUIHSS cpefia MpeAnpusTuii chepbl
cepBuca. Crparerus opraHuzanuu B
chepe cepBuca. VYnpasnenue

6




pecypcamu u cpencTBaMu
MIPEANPUSATHS CEPBHUCA.

OpranuszaivoHHbIC U
yIpaBlICHYECKUE
OTHOINICHHSI Ha
MPEINPUATHIX CepBUCA

KomrektuB u  ero  0COOEHHOCTH.
I'pynma w rpynmoBas JMHAMHKA.
Bs3aumogeiicteue yeaoBeKa u
OpraHU3aluOHHOTO OKPY)KEHHUSL.
[loBeneHueckasi cTparervsi U TEXHUKA
MEHE/DKMEHTA. CounansHo -
TICUXOJIOTUYECKUE aCTIeKThI
MEHEJDKMEHTa B CEpBHCE. AJanTanus
YeloBeKa K OpTraHU3aMOHHOMY
OKPYKEHHIO. VYnpasnenne
KOH(IUKTaMHU U CTpeccamH.
PykoBozacTBO KOJUIEKTHBOM Ha
NpeANpUsTHIX  cepBHuca. BnwusHue,
BJIACTh, JINJEPCTBO.

MeTo 16l IPUHATHUS
peteHwuii B cepe
cepBuca. Opranuszanus
npoiiecca ceppuca. Beidop
PECYPCOB U CPEJICTB C
y4eToM TpeOOoBaHU
noTpeOuTeNst

VYnpaBiaeHueckoe pelieHHe U - ero
0COOEHHOCTHU Knaccudukamus
ylpaBlieHYecKux perieHuit. Ilpouecc u
METOAbl ~NPUHATHS  pEHIeHWH Ha
OpeanpusTHsIX cepBuca. OpraHuszanus
nporiecca cepsuca. Beibop pecypcos u
CpeACTB C  y4eToM  TpeOoBaHMI
noTpeouTens

Cucrema KOMMYHHUKAIIAN
Ha TPEIIPUITUIX
CepBHCa.

[TonsTHe, 3HaUCHUE U KIACCH(PUKAIUS
KOMM YHUKALUH. O yHKIMHU
KOMMYHHUKAIIMA  HAa  OPEANPUATHIX
cepBuca. Kynbsrypa cepBuca.
DNEeMEeHTHI TIpollecca KOMMYHHUKAIUU.
Ortanbl  mpolecca  KOMMYHUKAIUU.
Buapl KOMMyHHKaLHIA.

OpranuzanyvoHHas
KYJIbTypa B MEHEKMEHTE

ITonsatue Opra”Hu3alMOHHON
KYJIBTYPHI. DakTOpbI
OpraHu3alMOHHON KYJbTYpBI Ha
npeanpusTusax ceppuca. LleHHOCTH M
HOPMBI. MeTtoapl MOAJEPKAHUS
OpraHU3aIMOHHON KYJIbTYpBI.
VYnpasnenue OpraHu3alMOHHON
KYJIbTYpPOH.

Tpyn Mmenemxepa B
yIpaBJIE€HUHU
OpraHu3anuen

12

Conepxanue u OCOOEHHOCTH
YIIPaBJIEHYECKOT O TpyAa B
OpraHu3alusax  cepBuca.  XapakTep
TpyAa MEHEKEpa. OyHKUINN
MEHeJKepa U COAEp)KaHUE  €ro
nestenbHOCTH; TpeGoBaHus K Tpyny
MEHe)Kepa U K €ro JIMYHOCTHBIM U
npogeccuoHaTbHBIM KauecTBaM.
KomnerenTHOCTB MEHEKepA.
Opranuzanus HpPOBEIEHUS JIEJIOBBIX
COBEIIAHUI " IIEPErOBOPOB.
D} dexTuBHOCTH TpyAa MEHEKEpA.




9. | Puck-mMeHeKMEHT

CymHoCTh, OCHOBHBIE 3JIEMEHTHI U
BUIBI pucka. OCHOBHBIE NPUYUHBI U
(bakTopsl peAIPUHIMATEITbCKUX
puckoB B chepe cepBuca. YmpaBieHue
pUCKaMHM Ha MPEANPHUITUSIX CEPBHCA.

AHTHKPHU3UCHOE
10 | ynpaBneHue
OpraHu3anuen

[Ipu3Haku cmaga B OpraHu3alUu.
AHTUKpU3UCHBbIE cTpaTeruu. MakTophl,
BIUSIONIME Ha BBIOOP CTpPATETHH.
PeunxuHUpUHT. VYnpasnenue
U3MEHEHUSIMU B OpraHu3aIuH.
OcymiecTBiieHue MIPOrpPaMMBbI
W3MEHEHUS.

VYrpaBiieH4ecKkue METObl MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
IPEIITPHUITHSL.

DK3aMeH

27

4

23

Uroro 3a 3 cemectp

108

26

32

50

6. [lepeyeHb y4eOHO-METOAUYECKOTO OOecTiedeHHs AJIsl CAMOCTOSITEIbHOM
PadoTHI 00yJAIOIIHUXCS MO TUCHUTLINHE (MOXYJIIO)

CamMocrosiTe1bHasi pad0oTa CTYICHTOB HA 0YHOI (popme 00y4eHust

Ne Bunael camocrosaTensHON Tpynoemkocts, | Popma KOHTpOIIA™
paboThI aK.4achl
1. |IIpopaboTka T€OPETUYECKOTO
Koncynpranms
MaTepHaa 1Mo KOHCIIEKTaM
. . pernojaBarters,
JICKIIUHA, PEKOMEHI0BaHHON 13 yeTHOE
JUTEPATYPE, TOTIOTHUTEITHHBIM
co0eceroBaHUE
HUCTOYHHUKAM MH(GOPMAITHH
2. IToaroroBka K NpakTUYECKUM IIpencraBnenue
3aHIATHUSIM: TIOUCK 14 uHpopmaIuu B
HE0O0X0IMMON HH(pOPMAITUH, 06paboTaHHOM
00paboTKka HH(pOpMAaITUU BHUJIE
3. [ToaroroBka k
MIPOMEKYTOYHOM aTTECTALUU YcrHOE
(BOTIPOCHI K DK3aMEHY, 23 cobeceioBaHueE,
UTOTOBBIN TECT,
CUTYallMOHHBIC 3a/1a4H)

JInst caMOCTOSTENbHOM pabOThl MO AUCIMILIMHE (MOIYJI0) O0YyJaromuecs

UCIIOJIB3YIOT CIIeAyIoIIee Y4eOHO-METOIMUECKOoe 0becreueHue:

1) Menemxment: Yueonuk / O.C. Buxanckuii, A.1. Haymos. - 5-€ u3n.,

crep. - M..  Maructp: HUI Hadpa-M,

http://znanium.com/bookread?2.php?book=373936

2013. - 576 c.



http://znanium.com/bookread2.php?book=373936

2)  MenemxmenTt: YueObnoe mocobue / B.JI. Jopodeer, A.H. IlImenesa,
H.IO. Ilecroman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Beiciee
obpasosanue). http://znanium.com/bookread2.php?book=330278

3) [MTumrynos B. M. MeHe)KMEHT B cepBHCE U TypHu3Me : yue0. mocooue /
B.M. ITumynos. — 3-e usn., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?2.php?book=765602

4) @®oHI OIEHOYHBIX M METOJUYCCKHX MaTepUAIOB IO JIMCIUILIMHE
«Meneosxcmenm 6 cepguce

7.(I)OHII OHCHOYHbIX 1 METOAUYECCKUX MATCPHUHAJIOB NJIAA MPOBECACHUS
l'[pOMe)KyTO‘IHOﬁ arTrecranmumn oﬁyqamumxcn o AMCIUIIJINHE

7.1. IlepeyeHb KOMIIETEHIUIA C YKa3aHUEM 3TANOB UX (popMHUPOBaHUs B
npouecce 0CBOCHUs 00pa30BaTEeJIbHON NMPOrPAMMBI

[Tporecc u3ydeHus TUCIUIUIMHBIL « Meneosxcmenm 6 cepgucey HalpaBJIeH HA
dhopMUpOBaHUE CICTYIOITUX KOMITCTCHITUH:

OIIK-3. 'omosrnocmb opeanuzoeams npoyecc cepeucd, nposooums 6b100p
pecypcos u cpedcma ¢ yiemom mpebosaruti nompeoumens

Jtanbl (POPMUPOBAHUS KOMIIETEHIIUH

1 sran 2 otan
JIOKyMEHTOOOOPOT B OpraHu3alusiX cepBuca MeHen:KMeHT B cepBHCce
(3 cem.) (5 cem.)
MapkeTHHr B cepBUCe
(5cem.)



http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

7.2. Onucanue nokasarejeu u KPUTECPUEB OLICHUBAHUSA KOMlIeTeHIII/Iﬁ Ha pa3/inYHbIX 3Tanmax mux q)OpMI/IpOBaHI/IH,
OINNCaHMuC INKAJ OICHUBAHUA

Hlxkana
OLICHUBAHUA

KoMmnereHig
17041

Ilnanupyembie
pe3yJabTaThl 00y4eHus!

Kputepuu onennBanus pe3yibTaToB 00y4eHHs

Onenka
«HEYT0BJIETBOPUTEILHOY
(0-54 6an10B)

Onenka
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I"'oTOBHOCTB OpraHu3oBaTh IMMPOLECC CEPBHCA, IPOBOAUTH BLI60p

PECYPCOB U CPEJICTB C YYETOM TPeOOBaHUIA MOTPEOUTEIS

OIIK-3

3HaTh:

- IPUHIIAITBI ¥ METO/IBI
OpraHu3aIuu
IIPOM3BOJICTBEHHOTO
mpolecca B CEpBUCE;

- TpeOOBaHUs K
yIpaBIECHYECKUM
PEIICHUSIM;

- OCHOBHBIE KaTETOpUH
MEHE/DKMEHTA,

- POJIb ¥ 3HAYCHHUE
YIIPABJIEHYECKOU
uH(popMaIuy,

- (hyHKUIMK MeHemKepa
U COZIEpPIKaHUE ero
NEeSITENIbHOCTH;

- TOBEJICHYECK YIO
CTPATETHIO M TEXHUKY
MEHE/DKMEHTA,

- COLIMANIbHO-
TICHXOJIOTUIECKHE
ACTIEeKThI MEHEPKMEHTA
B CEpPBHCE;

- peCypchl U CpEZCTBa,

He 3naer:

- IPUHIIMIIOB U METOJOB
OpraHu3anuu
MIPOU3BOJICTBEHHOIO IIpoliecca
B CEPBHUCE;

- TpeboBaHUM K
YIPaBIEHYECKUM pPELICHUSIM;

- OCHOBHBIX KaTeropui
MEHE)KMEHTA,

- pOJIu ¥ 3HAYEHUs
yIpaBjeH4YeCKON UH(pOpMaluy,
- (hyHKIMI MeHeKepa U
COJIEp’KaHus ero
NESTENBHOCTH;

- IOBEJICHYECKYIO CTPATEruio U
TEXHUKY MEHEI)KMEHTA,
-COLMAJIbHO-TICUX OJIOTHUECKUX
aCIEKTOB MEHE)KMEHTA B
CEpPBHCE;

- PECYPCOB U CPEJCTB,
HCIOJIb3YEMBIX B IIPOLECCE
OpraHM3aIuy cepBuca

JleMoHCTpHpYET yacTHy-
HBIE 3HaHUS 03 TPYOBIX
OLINOOK:

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
IPOM3BOJICTBEHHOT'O
npolecca B CEpBHCE;

- TpeOoBaHUi K
YIPaBJIEHYECKUM
peIlIeHusM,;

- OCHOBHBIX KaTeropum
MEHEIKMEHTA,

- POJIU Y 3HAYEHUs
YIIPABJIEHUYECKOU
uH(popManuy,;

- pyHKUUM MeHeKepa U
COJIEpKAHUS €T
JIESTENILHOCTH,

- IOBEICHUECKYIO
CTPATEruio U TEXHUKY
MEHEI)KMEHTA,

- COLIMAJIBHO-
MICUXOJIOTHYECKUX
ACIIEKTOB MEHEJKMEHTA B

3HaeT JOCTaTOYHO B
6a3oBoM o0OBeEME:!

- IPUHITUTIOB U METOJIOB
OpraHHu3aIuu
MIPOU3BOICTBEHHOTO
mpolecca B CEpBUCE;

- TpeboBaHUM K
yIpaBICHUYECKUM
pelIeHUsM,

- OCHOBHBIX KaTeropui
MEHEIKMEHTA,

- pOJIH ¥ 3HAYCHUS
YIIPABJIEHYECKOU
nHpopmanuy;

- pyHkuMii MeHemKEpa U
COJIEpXKaHUS €ro
NeSITeNIbHOCTH;

- TIOBEJICHYECK Y10
CTpaTErui0 M TEXHUKY
MEHEKMEHTA,

- COLUAIbHO-

TICUX OJIOTHYECKUX
ACTIEKTOB MEHE[)KMEHTA B
CepBHCE;

JleMOHCTpHUpYET BBICOKMI
YPOBEHb 3HAHUM:

- IPUHIIUIIOB U METOIOB
OpraHu3aluu
IIPOM3BOJICTBEHHOT O
poluecca B CEpBUCE;

- TpeOoBaHM K
YIIPaBICHYECKUM
pELIECHUSAM;

- OCHOBHBIX KaTeropui
MEHE)KMEHTA;

- POJIM U 3HAYEHUS
YIIPaBIEHYECKON
uH(popMaluy,

- (hyHKIMI MEHeKepa u
COJZIEP/KaHUs €T0
JEATEIbHOCTH;

- IOBEACHYECKYIO
CTPaTEruio U TEXHUKY
MEHEJKMEHTAa,

- COLIMANIBHO-
MICUXO0JIOTUYECKUX
aCIIEKTOB MEHE)KMEHTA B
CEpBHCE;
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UCTIOJIb3yeMbIe B
npolecce OpraHu3aiu
cepBuca

cepBuce;

- PECYpPCOB U CpEJICTB,
UCTIOJIb3yEMbIX B
nporecce OpraHu3aIiuu
cepBuca

- PECYpCOB U CPECTB,
HCIOJIb3yEMBIX B
nporiecce OpraHu3aIiu
cepBuca

- PECYpPCOB U CPEJICTB,
UCTIOJIb3YEMBIX B
nporiecce OpraHu3aIiu
cepBuca

Ymersb:

- HCIIOJIb30BATh
COBPEMEHHBIE METO/IbI
yIpaBIeHUS NpU
OpraHu3aluu rnpoiecca
CEepBHCA;

- OIPENEIATh

3¢ PEeKTUBHOCTD MpHU
BbIOOpE U
OpraHU3aIMOHHBIX
pELIECHUH, PECYPCOB U
CPEJIICTB CepBUCA C
yu€ToM TpeboBaHU

He ymeer nnum nemoHcTpHpyeT
YaCTUYHbIC YMEHUS, TOMyCKast
rpyObie OHMOKY Tpu:

- UCTIOJIb30BaHUU
COBPEMEHHBIX METO/IOB
YIPaBJIEHUS MIPH OPraHU3aLUH
mporiecca CepBuca;

- onpeaesieHnH 3P GEeKTUBHOCTH
IIpH BBIOOpE U
OpraHM3alMOHHBIX PELICHHIH,
PECYpPCOB U CPEJICTB CEPBHCA
yuéToM TpeOoBaHUI
OTpeOUTENS.

JleMoHCTpUpyeT
YaCTHUYHBIC yMEHH 0e3
rpyObIX OMIMOOK TIPH:

- UCIIOJIb30BAHUU
COBPEMEHHBIX METOJIOB
yIpaBIeHUS MpU
OpraHu3aluy Mporecca
CEepBHCA;

- OTIpe/ICTICHUN

3¢ peKTUBHOCTH TTPU
BbIOOpE U
OpraHU3aIMOHHBIX
pEeLIeHn, pecypcoB U

YMeer npuMeHsITh 3HaHUS
Ha IIPaKTHKE B 06a30BOM
o0beMe Ipu:

- HCIIOJIb30BaHHUU
COBPEMEHHBIX METO/IOB
yIIpaBJICHUS TIPU
OpTaHu3aIUH MpoIecca
CepBHCA;

- OTIpe/ICTICHUH

3 PeKTUBHOCTH MTPH
BbIOOpE U
OpraHU3aIMOHHBIX
pELIEeHHH, pECYpCOB U

JleMoHCTpHUpYET BHICOKU I
YPOBEHb YMEHUH IIpU:

- NCII0JIb30BAHUU
COBPEMEHHBIX METOJIOB
yIpaBJICHUS MpU
OpraHH3aI|y Mmpoiiecca
cepBHuca,;

- OPEJEIICHUN

3¢ heKTHBHOCTH TIpU
BbIOOpE U
OpraHU3aI[MOHHBIX
pelleHui, pecypcoB U
CPEICTB CEpBHCA C YUETOM
TpeOoBaHUIl MOTPEOUTEIS.

noTpeduTens. CPEZICTB cepBUCa C YUETOM | CPEICTB CEPBHCA C YUETOM
TpeOoBaHull noTpeduTens. | TpedoBaHUN NOTPEOUTENS.
Baaners: He Brnageer unu JleMoHCTpHpYeT Brnaneer 6a3oBbiMu JleMOHCTpUpYeT BIaJeHUs

- HaBBIKAMU OLIEHKHU H
BbIOOpa ONTHUMAaIbHBIX
YIIPaBIIEHYECKUAX
pelieHuit B obmactu
OpraHu3aIluy CepBHCa
BKIItOUasi BEIOOD
PECYPCOB U CPEICTB C
yu€ToM TpeboBaHMIA
noTpeouTens;

- yIIpaBlI€HYeCKUMHU
METOIaMH TIOBBIIICHHS
KOHKYPEHTOCIIOCOOHOC
TH TIPEATIPHSTUS
cepBHca.

J€MOHCTPUPYET HU3KUH
YPOBEHb BJIaJICHUS:

- HaBBIKAMH OIIEHKH U BHIOOPA
ONITUMAIILHBIX YIIPABICHYECKUX
pelieHuii B 00JacTu
OpraHu3aIluK CepBHCa BKIIOYAs
BBIOODP PECYPCOB U CPEACTB C
y4€ToM TpeOoBaHMM
MOTPEOUTENS;

- YIIPaBIIEHYECKUMHU METOIaMHU
MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
NPEINpUATHS CepBHCA.

YaCcTUYHBIE BIaJIeHUs Oe3
rpyOBIX OMINOOK

- HaBBIKAMU OLIEHKHU U
BbIOOPA ONTHUMAaJIbHBIX
YIPaBICHUYECKUX PEUICHUI
B 00JIaCTH OpraHU3alUuu
cepBuca BKIIIOYas BBIOOD
PECYPCOB U CPEICTB C
ya€ToM TpeOOBaHMI
NOTpeOUTENs;

- YIpaBJIeHYECKUMHU
METOaMU TOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH
NPEIPUSTHS CEpPBHCA.

npueMaMu:

- HaBbIKaMU OLIEHKH U
BbIOOpa ONTUMAIbHBIX
YIPaBICHYECKUX PEIICHUIN
B 00J1aCTH OpraHu3anuu
cepBuca BKJIFOYasi BEIOOD
PECYPCOB U CPENICTB C
ya€ToM TpeOOBaHMIT
noTpeOuTeNs;

- YIpaBleHYECKUMU
METO/1aMU TIOBBILICHUS
KOHKYPEHTOCTIOCOOHOCTH
MIPEANPUATHS CEPBHUCA.

Ha BBICOKOM YPOBHE:!

- HaBbIKaMU OLIEHKH U
BbIOOpa ONTUMAaIbHBIX
YIPaBICHYECKUX PEIICHUI
B 00JIaCTH OpraHU3aLUU
cepBHca BKIItoYasi BEIOOP
PECYPCOB U CPENICTB C
ya€ToM TpeOOBaHMIT
nOTpeOUTENS;

- YIIpaBJIECHUYECKUMHU
METOJJaMH TOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTH
IPEIIPUITHS CEPBUCA.
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7.3. TunmoBbIe KOHTPOJIbHBbIE 32/IaHUS MJIH MHbIE MATEPHAJIbI, HEO0X0AUMbIE
JJIS OLlCHKU 3HAHWI, YMEHHH, HABBIKOB U (WJIH) ONbITA 1eATeJIbHOCTH,
XapaKTePU3YIOUIUX 3TANbl (JOPMUPOBAHNUS KOMIIETEHIIMI B IpoLecce
0CBOEHHUSA 00Pa30BATEJbHOI MPOrPaMMbI

I'oCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, DUUHAHCOB, ITPABA 1
TEXHOJIOT I
Kadenpa menemxxmenra
BUJIET Ne 1
Ilo tucum i H ¢ «MeHea )KMSH T B

CEpBH C € »
2017-2018 yu
.Tox

Teoper u yeck ¥ € BOI POCHI :

1. Kitaccudeckas (aAIMUHHCTpAaTHBHAS ) IIKOJIA YITPABIICHHS.

2.Y1paBieHYecKoe pelIeHne U ero 0COOEHHOCTH Ha MPEANPUITUAX CePBUCA.

[Ipak T ¥ K O -OpY €HT ¥ POBAaH H O€ 3 aJIaH U €:

W3y4nTh M DpoaHaNIM3UPOBaTh IPOM3BOACTBEHHYIO cuTyauuto «Dopx Buepa, CEroiHs H
3aBTpa».

Jatb pa3BEpHyTHI 000CHOBaHHBIM OTBET Ha Bompoc: Kakue npuHuunel ynpasieHus (mo A.
daiiosnto) HCIIOJIB30BAIHCE I'. ®opaom npu ynpasiaeHuu ¢pupmoit «Popa MoTop»?

A W 4

FOCYI[APCTBEHHI)II/I MHCTUTYT 5KOHOMUKHU, PUHAHCOB, HPABA n
TEXHOJIOT U
Kadeapa menemxxmenra
BUJIET Ne 2
Ilo qgu cum i H e «MeHed )KMEH T B

CEPBHU C € »

2017-2018 yu
Lon

TeopeT M Yyeck M € BOI

DOCHI :

1. [IIxona yenoBeuyeCKMX OTHOLIECHHUH U MOBEICHYECKUX HAYK;

2. HI/II[ep nu MeHejj[)Kep: OTJINYUTCIBbHBIC ‘IepTI)I, JUHAMHKA MMOBCACHUS,
IIpak T ¥ K 0 -OpH €HT ¥ pOBaH H o€ 3

aJaH U €.
I/I3y‘lI/ITB U HOpOoaHAIM3UPOBATH HNPOU3BOACTBCHHYHO  CHUTYaAlUIO ((HpI/IBBI‘-IHOC MECTOM.

IroCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, DUHAHCOB, ITPABA 1
TEXHOJIOT' I
Kageapa menex:kmenra
BUJIET Ne 3
Ilo tmecnunmmHe «MeHeq )KMEH T B
CCPBU C € »
2017-2018 yu
JON

Teoper u Yeck U € BOII POCHI :

1. KonnuecTBeHHas MIKOJIa MEHEKMEHTA,;

2. Knaccudukanus ynpaBieHU€CKHX pPelleHUH;

IIpak T ¥ K 0 -OpY €HT ¥ POBAH H O€ 3 aJIaH U €:

BHuMmareapHO MpoYnTaiiTe OMUCaHNEe PAKTUICCKON CUTYAIIH U OTBETHTE Ha BOIIPOCHI.

1. Hackonbko BenMKa pojb MeEHeIkKepa B CO3/JaHUM CHUCTEMBl MOTHBAIMM Tpyaa
nepcoHana’?

2. Kakue dakropsl moTuBarmu (kpome 3apabOTHOM TIaThl) BAM U3BECTHBI?




7.4. MeTogu4eckue MaTepPUAJIbI, ONpeAesiione Mpoueaypbl OlleHNBAHNS
3HAHMIi, yMEeHNH, HABBIKOB MJIH ONBITA AeATeJIbHOCTH, XapaKTepu3yloume
Tanbl GOPMUPOBAHUS KOMIIETEH U

B TUD®IIT nnas OICHKK 3HAHWKM, YMEHHH, HABBIKOB W (WJIM) OIbITA
NESATEIbHOCTH HCIONIb3yeTcsl OayulbHO-pedTHHroBas cucreMa. llon OamibHO-
PEUTHHTOBOM CHCTEMOW MOHUMAETCA CHCTEMa KOJMYECTBEHHOW OLIEHKH KayeCTBa
ocsoeHuss OIl BO. Ilpu 53TOM wu3yyaemas [UCLHMIUIMHA JEIUTCA Ha PAI
CaMOCTOSITCNILHBIX,  JIOTUYECKH  3aBEPIICHHBIX  pasfesioB  (MOIyJeu) s
IIPOBEJEHNUS 110 HUM KOHTPOJIBHBIX MEPONIPUITHUH.

Texymmii KOHTPOJIL MPEACTABISICT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
MaTrepruajla  TEOPETUYECKOIO0 M IPAKTUYECKOIO  XapakTepa, PEryisipHO
OCYLIECTBILIEMYI0 Ha TPOTSHKEHHH ceMmecTpa. K JOCTOMHCTBaM AaHHOTO THUNA
OTHOCUTCSL €ro CHCTEMaTUYHOCTb, HEIOCPEACTBEHHO KOppenupyromasacs ¢
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa 00y4eHHUs, a
TaKxke BO3MOKHOCTb OaJIbHO-PEUTHUHTOBOM OLICHKH yCIIEBAEMOCTH
oOy4atormmxcs. K oCHOBHBIM (popMaM TEKyIIero KOHTPOJIsS (TEKyIIel aTTecTaluu)
MOYXHO OTHECTH YCTHBIN OIIPOC, TIUCbMEHHBIE 3a1aHUS.

IIpoMexyTouHass arrecTanys, Kak IPaBWJIO, OCYILECTBIISIETCS B KOHIIE
CEMEeCTpa M MOXKET 3aBEpIIATh M3YyYECHHUE KAaK OTAEJIBbHOW JUCLUIUIMHBL, TaK U €€
paznmena (pasznmenoB) /Momynst (Momyneii). [IpomexxyTodHas aTTecTanus IOMOTraeT
OLIEHUTh 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI M YMEHUMN, B HEKOTOPBIX CIydasix
— Jaxe (QopMUpOBaHHE OMNPEACICHHBIX MNPO(ECCUOHATBHBIX KOMIIETEHLIUM.
JloCcTOMHCTBA: TMOMOraeT OUEHUTh 0oJiee KPYNHbIE COBOKYMHOCTU 3HAHUN H
YMEHUH, B HEKOTOPBIX CiIy4asx — Jaxe (OPMUPOBAHHUE OMNPEIEICHHBIX
NpO(ECCUOHANBHBIX KOMIETEHIHH. TeKylmuil KOHTPOJIb M MPOMEXKYTOYHAs
aTTecTalusl TPaJAULMOHHO CIYXaT OCHOBHBIM CPEJICTBOM OOECIeUeHUs B yUeOHOM
npoiecce «oOpaTHOM CBS3M» MEXKIY MpenojaBareileM M oOydaroluMcs,
HE0OXO0IMMOM JUISt CTUMYJIUPOBAHUS paboTHhI o0y4Jaronmxcs u
COBEPIICHCTBOBAHUS METOJAMKH MPENOIaBaHusl yUEOHbBIX TUCIUIUINH.

Ilo pesynbraTaM IpPOMEXYTOYHOM aTTECTALMU CTYAECHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  JWCHMIUIMHBI B 3a4€THBIX  €AWHMIAX,  BBICTaBJISAETCS
muddepeHurpoBaHHas  OLlEHKa B IPUHATOM  By3e  CUCTeMe  0allioB,
XapaKkTepU3yronas Ka4eCTBO OCBOCHHUSI CTYJICHTOM 3HAHWM, YMEHUN U HABBIKOB 110
ATON JUCIUILINHE.

YPOBHHM OCBOEHUS JUCHHUITIMHBI

MuHUMaIbHBIN OcHoBHOM [IponBuHyTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

JOk3aMeH ¢ ouHeHkod 5 («orsmuyno», 85-100 6GanoB) craBuTCA
0Oy4aroIMMCs, KOTOpBIE ITPU OTBETE:

OoOHapyXKMBalOT BCECTOPOHHEE CHCTEMaTHYeCKOe U TIIyOOKOe 3HaHUE

IPOrpaMMHOTO MaTepuarna,

JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM y4eOHON U HAyYHOU JINTEepaTypHI;
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CHOCOOHBI ~ TBOPYECKHM TNPUMEHSITh 3HAHUE TEOPUU K  PEIICHUIO
podeCCHOHANTLHBIX 3a]1a4,

BJIQ/ICIOT MOHSITUIHBIM aInapaToMm;

JEMOHCTPUPYIOT CIMOCOOHOCTh K aHAJINW3Y M COMOCTaBICHHUIO Pa3IUYHBIX
MTOIXO/I0B K PELIEHUIO 3asIBJIEHHON B OUJIeTE MPOOIEMATHKY;

MOATBEPKIAI0T TEOPETUUECKUE TIOCTYIAThl TPUMEPAMU U3 MPAKTUKH.
JK3aMeH ¢ oneHkol 4(«xopomo», 70-84 6amama) ctaBuTcs 00ydJarOIUMCH,

KOTOpbIE MPU OTBETE:

0OHapYy>KUBAIOT TBEPIOE 3HAHKE TPOTPAMMHOTO MaTepuaa,

YCBOWJIM OCHOBHYIO U HanboJiee 3HaYMMYIO JTOTIOJIHUTEIbHYIO JTUTEPaTypy;
CHOCOOHBI ~ MPUMEHSATHh  3HAHME  TEOPUHM K  PEUICHUI0  3aJay
po(eccCHOHaTBFHOTO XapaKTepa,

JOTYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH U HETOYHOCTHU TIPHU OTBETE.

IK3aMeH ¢ OleHKOH 3 («yI0BJeTBOPUTEIbHO», 55-69 6a//10B) cTaBUTCA

00y4aronummMcsi, KOTOpbIE PU OTBETE!

B OCHOBHOM 3HAIOT MPOrpPaMMHBIA MaTepHall B 00bEME, HEOOXOUMOM ISt
npeacrosuie padboTel o npodeccuy,

B I[€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;

JOTIYCKAIOT OTJEJIbHbIE MOIPEIIHOCTH B OTBETE HA BOIPOCHI.

JK3aMeH ¢ OleHKol 2(«HeyaoBjeTBOpUTEIbHO», 0-54 6amna) craBuTCs

00y4aronmmMcsi, KOTOpbIE PU OTBETE!

OOHapy)KMBAaIOT 3HAUMTENbHBIE TPOOENbl B  3HAHUSIX  OCHOBHOTO
IPOrpaMMHOTO MaTepHaa,

JOTYCKAIOT MPUHIIMITHAIBHBIC OIIMOKHA B OTBETE HA BOTIPOCHI;
JEMOHCTPUPYIOT HE3HAHME TEOPUU U TMPAKTUKH MPOQPECCHOHATBHOM
NeSTETHbHOCTH.

OcHoBaHUEM [IJI1 HEAOMYCKA K DK3aMEHY SIBISETCS] TO, UTO OOyYaroluiics

BO BpEMs CEMECTpa He HaOpaJl yCTaHOBIEHHOTO MUHUMYyMa 0aJiioB — 55 6asuios.

8. [lepeyeHb OCHOBHOW M 10MOJHUTEIbHON y4eOHOI JIUTEpaTyphI,
He00X0AMMOii 1JI1 OCBOCHUS TUCIMILUIMHBI (MOYJIA)

a) OCHOBHAsI JIUTEPaTypa:

1) Menemxment: Yueonuk / O.C. Buxanckuii, A.1. Haymos. - 5-e u3n.,
crep. - M.: Maructp: HHUL Huadpa-M, 2013. - 576 c.:
http://znanium.com/bookread?2.php?book=373936

2)  MenemxmenTt: Yuebnoe mocobue / B.JI. dopodeer, A.H. IlImenesa,
H.IO. Illecronan. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsiciiee
obpasoanwue). http://znanium.com/bookread2.php?book=330278

3)  Ilumrynos B. M. MeHeKMEHT B cepBHCe U Typu3Me : yued. mocooue /
B.M. ITumynoB. — 3-e usa., nepepad. u gon. — M. : UHOPA-M, 2017. —
284 c. http://znanium.com/bookread?2.php?book=765602
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http://znanium.com/bookread2.php?book=373936
http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

0) 1oMOJIHUTEIbHASI JIUTepaTypa:

1) Bacosckuii JI. E. Menemxment: Yueonoe nocodue / JI.E. bacoBckuii.
- 2-e u3n., mepepad. m gomn. - M.. HUIl MHOPA-M, 2014. - 256 c.
http://znanium.com/bookread2.php?book=428644

2) 3aifnesa H. A. MeHeKMeHT B cepBUCEe M TypusMme: YueOHoe
nocooue/3aiinesa H. A., 3-e u3n., non. - M.: ®opym, HUL[ UHOPA-M,
2016. - 368 c. http://znanium.com/bookread2.php?book=518080

3)  IlepeepzeB M. I1. MenemkMeHT B cdepe KyIbTypbl U HCKYCCTBA:
Yuebnoe mocodoue / M.II. TlepesepseB, T.B. Kocmos; Ilox pexa. M.IIL
IlepeBep3eBa. - M.: NH®PA-M, 2012. - 192 C.
http://znanium.com/bookread2.php?book=347695

9. Ilepeuennb pecypcoB HHGOPMAIUOHHO-TEIEKOMMYHUKAIIUOHHON ceTH
«/HTEepHeT», He00XOAMMBIX AJIf OCBOCHUS IMCHUILIMHBI (MOIYJIA)

1) KopmopaTtusHblii MeHeKMEHT. http://www.cfin.ru

2) TlopTanm  DJIEKTPOHHBIX  CPEACTB  MAaccoBOM  HWH(pOpPMAIUK IS
npeanpuHuMarenei. Jlemosas npecca. http://www.businesspress.ru/

3) denepanbHblii  mopTan «OKoHOMHUKA. Corpojiorus. MeEHEIHKMEHTY.
http://ecsocman.edu.ru

4) DnexrponHas oubaroreka HR-crermanucros. http://www.hrm.ru/

10. MeToauyeckue yKa3aHusi 1J1si 00y4alOMMXCsl 110 OCBOCHUIO AU CIHHILTHHDI
(Mmoxyns)

CamocrosiTenbHas MOATOTOBKA OOYUYAIOIIMXCS TPOBOAUTCS ISl yrayOiaeHus
U 3aKpeIUICHMs 3HAHWM, MOTYYeHHbIX Ha JIEKUUAX U JAPYrUX BUAAX 3aHATUH, AJS
BBIPA0OTKH HAaBBIKOB CAMOCTOSITETBHOTO TPUMEHEHHS] HOBBIX, TOTIOJHUTEIBHBIX
3HAaHWU{ ¥ TIOATOTOBKH K MPEACTOSAIINM YI€OHBIM 3aHITHIM, YK3aMEHY .

BaxxHpIM  yclOBHEM  yCHEIIHOTO W3YYEHUS JUCHMIUIMHBL  SIBJISETCS
nocemenue jgekuil. [log mocemenuem noapazymenaercst He (opMa MaCCUBHOTO
NPHUCYTCTBHS, a aKTUBHAS paboTa 1Mo M3y4eHHUIO HOBOTO MaTepuania. [loaroroeka k
JICKITMOHHBIM 3aHATHSAM BKIIOYAaeT B ce0s aHAIW3 MpeajiaraéMbiX I U3YUCHHS
BOTIPOCOB, H3yYeHHWE HOPMATHUBHBIX HCTOYHHKOB M Y4eOHOH W HaydHOU
JUTEepaTypsl IO paccMaTpUBaeMbIM BOIpOcaM JIeKIMU. B mporecce iexuuu
oOyyarouuiics MOXKET 3a/JaBaTh  YTOYHSIOUIME  BOMNPOCHl,  OCYUIECTBHUTD
B3aMMOCBSA3b HOBOI'O MaTepHalla C YK€ H3YUYEeHHBIM, MOJArOTOBUTH 0a3zy s
3¢ (HEKTUBHOTO HCIIOJIIB30BAHUS TIOMYYEHHBIX 3HAHWUW, OOJIETUYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHITHIO. DG(EKTUBHBIM CIOCOOOM (PUKCAUU JICKITAOHHOTO
MaTepuaia SIBISIETCS KOHCIEKTHPOBAaHWE, MPEACTABIAIONIEE COOOW HE TOJBKO
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(buKcalMilo BaXKHEWIIUX MOMEHTOB JIEKIIMM, HO U YKa3aHUE MPUMEPOB s
MMOHMMAHUS TOTO UJIM MHOTO TEOPETHUYECKOTO MaTepurara.

[Ipu moAroTOBKE K MPAKTUUYECKOMY 3aHATHIO HEOOXOAMMO MCHOJIH30BATE
KOHCIIEKTUPOBAHHbIE MaTepHUalibl JIEKIHM, Yy4eOHYI0 W HAy4HYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB IO BHIHOCMMBIM Ha OOCYXIEHHUE BOMPOCAM MPAKTUUYECKOTC
3aHATHS BKJIIOYAeT B ce0s HE TOJBKO MPOUYTEHHUE MaTepualia, HO U €ro aHajliu3 U
KPUTUYECKYIO OlleHKY. OOyuyaromeMycsi clefyeT BbIIBUTh MaJOU3yYCHHBIC
aCIeKThl paccMaTpPUBAEMbIX BOMPOCOB, MPOSBUTH MHUIIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSIMU U IK3aMEHY PEKOMEHYETCs
CHUCTEMATU3UPOBATh 3HAHMS, W300pakas WX B TaOMWIHOM, TpadUuecKOM WU
CXEMAaTUYHOM BHUJE. DTO MO3BOJUT YCTAHOBUThH B3aUMOCBSI3b U3yYaE€MbIX SIBJICHUMU,
YOPOCTUT 3ajady 3allOMUHAHUsS MaTepuana, oOJIErYuT MPOLEcC MPaKTUYECKOIo
MIPUMEHEHUS TTOJTYYEHHBIX 3HAaHUM.

3amauelt  TPAKTUYECKUX  3aHATUM  SBISIETCS  BBIpaOOTKAa  yMEHHS
UCIIOJIB30BaTh TEOPETUUYECKUE 3HAHUs, IPOSBUTH HAJIW4YUE MPAKTHUYECKUX
HaBbIKOB. IIpy  MOArOTOBKE K  MPAKTUYECKOMY  3aHATUIO  CIIEYET
3a0J1arOBPEMEHHOTO O0ECMEeYUTh HaJIM4he HEeOOXOAMMO ISl JIaHHOTO 3aHSATHS
Marepualia, CaMOCTOSTEIbHO MTOBTOPUTH PAHEE N3YUEHHBIE TEMBI.

JIns  yCNEIIHOTO OCBOEHUSI JUCUWIUIMHBI Ba)XXHBIM SIBIISIETCS  YMEHHE
paboTaTh C TepMHUHAMHU U HX omnpeaeieHusMU. J[Jisi paboThl ¢ TEPMUHOJIOTHEH
(G ()EKTUBHBIM SBJIIETCS HMCIOJB30BAHUE KaK y4eOHOW M HAy4dHOW JIMTEpaTypHl,
TaK U OPUIAYECKUX U PUI0COPCKHUX CIOBAPEH.

PaboTa ¢ TepMHHAMH MOKET OCYHIECTBISATHCSA Kak B (pOpME COCTaBIECHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAapUKOB JJIsl yAOOCTBA M CKOPOCTH IIOMCKa
HeoOxoaumoro TepMuHa. C  93TOM 1EIbI0O HEOOXOIMMO KaXKIbIH  HOBBIN
BCTPEUAONIMNIICA TEPMUH 3allUCHIBATh U BO BPEMs MOATOTOBKM K CEMUHAPCKUM U
MPAKTUYECKAM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOLIEE ompenesieHue. B ciydae
BO3HMKHOBEHUSI CJIO)KHOCTH BbIOOpa OIpenesieHus W3 HMMEouerocs odbema B
paMKax Hay4YHOTO 3HAHUS HEOOXOAMMO 3a7aBaTh BOIPOCHI MPENOIABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

[Ipy moaroToBKe K 3K3aMEHY CJEAyeT MUMETh B BHUJY, UYTO OH SBIISETCS
UTOTOBOM (pOPMOM KOHTPOJIS IO H3YyYECHHUIO JaHHON Yy4eOHOW JIHCIMIUIMHBI.
DK3aMeH MOoApa3yMEBaeT MAaKCUMAJIbHYIO KOHIICHTPALMIO 3HAHUM W YMEHUH,
MPEANONIATalOIINX MOJHOE U3YUEHNE MATEPHUAIA TUCHHUIUINHBI.

DK3aMeH MNpOBOJAUTCA B (OpMe YCTHOTO CcOOECEeIOBaHUS W BBITIOJTHEHUS
MUCBMEHHOTO 3a/I1aHus, JTM00 TeCTa.

Pemenne mpemomaBatens o0 WMTOTOBOWM OIGHKE MPUHUMAETCS  T10
pe3yibTaTaM yCTHOTO OTBETAa MW BBINOJHEHHOTO MHCBMEHHOTO (T€CTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IITKAJIbI OLICHKHU.

Pexomenayercs Ipd  MOATOTOBKE  MCIOJB30BATh  BJEKTPOHHBIE
OMOMMOTEUHbIE CUCTEMBI, @ TAKXKE CIEMaIU3UpOBaHHbIE CalThl ceTu Internet.
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11. Ilepeyenb HHGPOPMALMOHHBIX TEXHOJOI i, HCIOJIb3YyeMbIX IIPH
OCylIeCTBJIEHUH 00pa30BaTEJIHLHOI0 NMpoIecca Mo TUCHHUITHHE (MOIYTI0),
BKJIIOYas1 NlepeYyeHb MPOrpaMMHOro odecnedyeHusi H HHPOPMALMOHHBIX
CIIPAaBOYHBIX CHCTEM

[TporpammHoOe obecrieueHue:

1. Onepanmonnas cucrema (Microsoft Windows XP, 7, 8.1 IIponpuemapnas);

2. IMaker oducHerx mporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. ITponpuemapnas);

3. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

HNubopmaninoHHbIE CIIPABOYHBIE CHCTEMBI:
1) Asromartu3upoBaHHas HHGOpPMallMOHHAsS OMOJIMOTEYHAsS CHCTEMa

Marc21SQL;
2) CrpaBouHo-mipaBoBas cuctema «Koncymnprant [lnrocy

12. MaTtepuajibHO-TeXHHYECKasi 0a3a, He0OX0UMAs IJIsl OCYLEeCTBJIEHUSI
00pa30BaTEeILHOIO MpoIecca Mo AUCHUIIHHE (MOIYJII0)

Ne
w/n HaumenoBanmue KoiaunuecTtBO
1. CHeHI/IaJ'II/I3I/IpOBaHHBIe ayIUTOPUH.

VYyebHass ayguTopus JJis MPOBEACHUS 3aHATUNH CEMHHApPCKOTO
TUIMA, KYpCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYyPCOBBIX| 1
paboT), TPYNIOBBIX ¢ HWHIWBUAYAJIbHBIX KOHCYJIbTAIIUM,
TEKYIIETO0 KOHTPOJS U TPOMEKYTOYHOM arrecranuu /
KOMIIBIOTEPHBIN Kjacc / IMOMEIIEHHe IS CaMOCTOSTEIbHOMI
pabotel Ne 41 (yn. Pomunckasi, 5)

| TexHuuyeckue cpecTBa 00ydeHUS:

KOMITBIOTEP € MporpaMMHbIM obecnieuennem Ne 41 |17
2 | CnenmpanusupoBaHHbIe ayUTOPHHL
MexxkadenpanbHas nabopatopusi UH(OPMAITMOHHBIX

TEXHOJIOTUI B DKOHOMHUKE W yrpaBicHuu /Yuebuas ayautopus| 1
JUIS  TPOBEACHUS 3aHATHH JCKIMOHHOTO THIA, 3aHATHI
CEMHUHAPCKOTO THIIA, KypCOBOTO POCKTHPOBAHUS
(BBIMOJIHEHUS KYPCOBBIX pabor), IPYNIOBBIX u
WHINBUIYAIbHBIX KOHCYJIBTAI[MM, TEKYIIEro KOHTPOIS U
NPOMEXYTOYHOW aTTecTanud /| KOMITBIOTepPHBIH Kiacc [
MOMEIIIEHHUEe JUIS  caMmocTosTelbHOM  paboThr  Ne30  (yir.
PomuHckas, 5)
| TexHnueckne cpencTBa 0OYdeHHS:

sKkpaH HacTeHHBINH Ne 30 1
MyabTUMeaniHbIN npoekTop Ne 30 1
KOMITBIOTEP ¢ porpaMMHbIM obecrieuenreM Ne 30 16
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