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1. llossicHUTEIbHAA 3aNMNCKA
IToBenenne mnoTpeOUTENII — OTHOCHUTEIHLHO HOBas, IPETCHIyIONIAs Ha

CaMOCTOSATEILHOCTh JUCIUIUINHA, XapaKTepu3yromas CHernuduKy ITOBEICHUS
Pa3JIMUHBIX TPYII MOTPpEeOUTENICH, MPEXKIE BCEro, B OTHOUICHUU MPUHSITUS UMHU
pELICHU O MOKYyNKaX. JTO HAy4YHO-TIPUKIAJHAs NHWCIUIUIMHA, BO3HUKILIAS HA
CTBIKE HKOHOMHUKH, MEHEI)KMEHTA, MAapKETUHra, TMCUXOJIOTMM M TOCTEIECHHO
BOOpaBIas B ceOst 00JIbIIOE KOTMYECTBO METOJ0B HE TOJBKO 3THX, HO U MHOTHX
JIPYTUX OTpACIICd 3HAHUU.

Kakx mwayuHo-mpaktudeckas nucuuiimHa «lloBeneHue moTpeOUTemNs»
U3Yy4aerT:

— TPOLIECChl TPUHATHS PEIICHUH NOoTpeOUuTesIeM W COMYTCTBYIOIIUE
MICUXOJIOTUYECKHE TpolLecchl U (YHKIMU: OCO3HAHHE MOTPEOHOCTEH, MOUCK H
OLICHKY  BapuMaHTOB,  BOCIpHUATUE  TMpolecca  MOKYIKH, MOTpedJeHue,
YIIOBJIETBOPEHHUE U YXOJ OT MPUCTPACTUN;

— WHAUBUAYAJIbHBIC Pa3IAUYUs MEXAY NOTpEeOUTENsIMU (B UX 3HAHUSX,
BOCIIPUSATAH W MOTHBAIlMH, IIEHHOCTIX M CTHIAX JKU3HH) M MPOTCKAHHE
TICXOJIOTHYECKUX TIporieccoB (00paboTka mHpOpMaIu, 00ydeHHe, BO3CHCTBIE
PEKJIaMBI U T.I1.);

— BJIUAHME CpEObl: KYJIbTYPHOW, OTHHUYECKOW, COIMAIbHO-CTATYCHOMH,
CEMENHOM, CUTYallMOHHOW; UHCTPYMEHTHI U MEXAaHU3Mbl BO3JIEWCTBUS TOPTOBJIH,
3aIlUTY MpaB MOTpeOUuTene.

[enbto ocBoenus nuctuIuinHbl «lloBeaenue mnoTpedOUTENE» SIBIsSETCS
dbopMHupoBaHrE Yy CTYICHTOB TMPEJCTABICHUS 00 OCHOBHBIX TEOPETHYECKUX W
MPAKTUYECKUX MOAXO0JaX K U3YYCHUIO OBEJCHUS MMOTPEOUTENEH.

B cooTBeTCTBUU ¢ LIETSIMH OCHOBHBIMM 33JjadyaMU Kypca SIBIISIOTCS:

- U3Y4YUTh TEOPETHUYECKHE OCHOBBI, COBPEMEHHBIE KOHIEMINH, MOIEIH
MIOBEJICHUS TIOTpEOUTENICH;

- pacCMOTpPETh MEXaHU3MbI MPUHATUS PEHICHUN O TMOKYIKE WJIM OTKa3e OT
HUX;

- U3YYUTh IICUXOJIOTUYECKHUE ACTIEKTHl MOTUBAIIMU TTOBEICHUS;
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- ICCIIEI0BATh PEAKINK MOTPeOUTENel Ha T€ WM WHBIE BO3ICHCTBUS;

- YCBOMTh  aHalUW3  KOMIUIEKCa  (DaKTOpoB,  BIUAIOIIMX  HA
MIOBEICHUETIOTPEOHTENICH;

- OBIIQJETh  OCHOBHBIMH  METOJIaMHA  HCCICIOBAaHUS  ITOBEICHUS
oTpeOuTENCH.

2. llepevyeHb JIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 TMCHUIIHHE,
COOTHECEHHBIX € INIAHMPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJIbLHOIM

NPOrpamMMblI

Huctunnna «/logedenue nompebumenei» ydacTByeT B (OpMUpOBaHHUU
CJICTYIOITUX KOMIIETSHITUI:

3HaTh: 0COOCHHOCTH TOBEICHUS PA3IMYHBIX TPYIII TOTpeOuTeNneii B
CEpBHCE; MOHATHE KIUEHTYPHBIX OTHOIICHUN U HEOOXOJUMOCTh UX
pa3BUTHUSA

YMeTh:onpeaensats cuenupuKy TpeOoBaHUN pa3IuYHbIX TPYII
noTpeduTene K OpraHu3ali KOHTAKTHON 30HBI PEIIPUSATUHN CEPBUCA;
BEIOMpATh METOABI (POPMUPOBAHUS U PA3BUTHUS KIMCHTYPHBIX OTHOIICHHIA
Buiiajierb:HaBBIKAMU TIPOBEICHHS NCCIICAOBAHUS TOBEICHUS PA3ITUIHBIX
TPy OTpeOuTeNnei; HaBbIKaMH pa3paboTKu TpeOOBaHHM K 00ECTIeUeHUIO

TK-1 - KIIMEHTYPHBIX OTHOILICHUI M HAMIPABJICHUN UX PA3BUTHUS UCXOIS U3

TOTOBHOCTb K . .
0COOCHHOCTEH MOBECHHS PA3TUYHBIX TPYIIN MOTpeOuTeNnen

Opratu3aliu 3HaTh:(PaKTOPHI, BIHUSIONINE HA TIPOIIECC MPUHATUS IOTPEOUTETIEM

KOHTAKTHOM 30HBL | horrenys o IOKyIIKe yCITyTH;, OCHOBBI BEIGOPA ONTHMAJIBHEIX IPOLIECCOB

HpCAIpUATHA CepBHUCa, COOTBETCTBYIOMIUX 3aIIPOCaM MOTpeOuTeNel

ccpauca YMeTh:BbIABIATH (DaKTOPBI, OKA3bIBAIOIINE BIMSIHUE Ha MPOLIECC TPUHSATHS
pELIeHHs O TOKYIIKE; BBISABIATH (PaKTOPHI, BIUSIOIINE
Ha BBIOOP MPOLIECCOB CEPBHCA U 3APOCHI TOTPEOUTENS
Baanersb:HaBbIKaMH 000CHOBaHUS ONTUMAJIbHBIX [TPOLIECCOB CEPBUCA,
COOTBETCTBYIOLLIUX 3aIIpocaM MOTpeOuTeNel; HaBbIKaMy BbICTpauBaHUS U
nojepkaHust 3G PEeKTUBHBIX KITMEHTYPHBIX OTHOIICHUH B Pa3IMYHBIX
OTpacJIsIX cepBHca ¢ y4ETOM NOBEIEHUs OTpedUuTenen

[1K-4 - 3HAaTB:HATIPABICHUS BIUSHIS HALIMOHAIBHO-PETHOHATBHBIX U

TOTOBHOCTb K nemorpaguueckux (pakTopoB Ha MOBEACHUE OTpeduTenen

YYacCTHIO B YMeTh:BbIABIATH 0OCOOEHHOCTH MOTpEeOHOCTEN MOTpeduTeei B

MIPOBEJICHUU 3aBHCHMOCTH OT BJIMSHHSI HAlHOHAJIbHO-PETHOHAIBHBIX U

UCCJIETOBaHUM nemorpaduueckux ¢pakTopoB Ha MOBEACHHUE MOTpedUTeneit

COLIMAIIBHO- Buanerb:HaBbIKaMU pa3paOOTKH HANIPaBICHUN AUBEpCU(PUKALINN YCITIYT B

MICUXOJIOTHYECKUX | COOTBETCTBUU C MOTPEOHOCTSIMH MOTpeOuTENeil pa3InyHbIX

ocoOeHHOCTeH JneMorpaguuecKux, HallMOHAJIBHBIX U JAP. TPYIII

NOTPEOUTENS C 3HaTh:3d(deKTUBHBIE PUEMBI U METO/IbI BO3/ICHCTBUS Ha MOBEJCHHE

y4eTOM norpedureneil ¢ yu€ToM UX COLUATbHO-TICUXOJIOTMYECKUX 0COOEHHOCTEH

HAI[MOHAJIbHO- YMeTh: pa3nuyaTh TUIBI TOBEACHUS TOTPEOUTENEH, ONpeaeNsTh

PETHOHANBHBIX U | MHAUBUAYAJIbHBIE XapaKTEPUCTUKH MTOKYIATENs

nemorpaduueckux | Baagerb:HaBbIKaMu pa3pabOTKU CTpaTEruy NPEANPUSATHS CEPBUCA,

dbakTopoB YYUTHIBAIOIEH 0COOCHHOCTH MOBEICHUS TOTpeOuTenen




3. MecTo AucUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucnuuinaa B1.B.04 «IToBencHne moTpeOUTEIICi» SBISETCS TUCIMIIMHON BAPHATHBHOM YaCTH y4eOHOTO
IUIaHa JJIs MOArOTOBKH cTyAeHToB no HampasneHuto 43.03.01 Cepsuc. HanpaenenHocTs (Mpoduis) — DKOHOMHKA

IpenpUsITUH cepBuca

Mudp [IpenmecTByroONME TUCIUTUIHHB y9€OHOTO [Tocnenyromume TUCIUTIITMHBI
KOMIIETEHIINT IIJIaHa, B KOTOPBIX OCBAUBAETCS yueOHOro IjIaHa, B KOTOPBIX
KOMITETSHITUS OCBaMBAETCS KOMIIETEHIIUS
ITK-1 Brenenue B nmpodeccuro/CepBucomnorus JucuuniauHa aBisieTcs
Ajantanus 4l ¢ OrpaHUYeHHBIMU 3aKJIIOYUTEIBHBIM 3TAIIOM
BO3MOXKHOCTSIMU 3[IOPOBbBSI K KHU3HU™ dbopMUpOBaHUS KOMITETEHIIUN

Opranu3zanys u IIaHUpOBaHUE
NesITeIbHOCTH MIPEIIPUATHS cepBrca™
[Ipown3BocTBEHHAs IPAaKTUKA(TIPAKTHUKA 110
MOJYYEHUIO TPOHECCHOHATIBHBIX YMEHUH U
OIbITa MPOPECCUOHATHLHOM NEeSITEIbHOCTH)™

[1IK-4 Ilcnxonmarsocruka HayuHno-uccnenosarenbckas
MeTo/1bI HayUHBIX UCCIIETIOBAaHUIT™ pabora*

*I[I/ICI_[I/IHJ'II/IHBI, YUTACMBIC ITApAJIJICIIbHO I/I3yqaeM0171 JUCHUITIINHE

4. O0beM IMCHUIIMHBI (MOYJIA) B 3aYE€THBHIX eIUHUIAX C YKA3aHUEM
KOJIMYECTBA AKaJleMUYeCKUX UM ACTPOHOMHYECKHUX YACOB, BbIIEJICHHbIX HA
KOHTAKTHYI0 padoTy 00y4Jaroluxcs ¢ npemnoaanaresieM (1Mo BUaaM yuyeOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aroIuXxcsi
OO0masi TpyJO€MKOCTh OCBOCHHUs yueOHOW auciuruinHbl «lloBenenune moTpeduteneil» cocraBiseT S
3aueTHbIe equHUIBI Wik 180 akameMudecKkux Jaca.

8 Bcero,
Cemectp 7 cemecTp
ceMecTp aK.4yacoB

OO0r1ast TpyI0eMKOCTh (BCEro aK. 4acoB / 3.e1) 7212 108/3 180/5
KonTtakTHas pa60Ta .HGKLII/II/I 24 26 50
[IpakTnueckue 3aHATH 24 28 52
CamocrostenbHas paborta 23 18 41

Bua npomesxyrounoi 3ay4eT, SK3aMeH, 1/- 4/32 5/32
aTTeCTalluu

5. Conepxxanue TUCHUIIMHBI (MOAYJIfA), CTPYKTYPHPOBAHHOE 110 TEMaM
(pasaesiam) ¢ yKazaHHeM OTBEJICHHOI'0 HA HUX KOJIMYECTBA aKaJAeMUYeCKUX
WIN ACTPOHOMHUYECKHUX YACOB M BUJ0B Y4eOHBIX 3aHATHI

Ne | Haumenosanue TpynoemkocTs Conepxanue




paszmena
UCHUIIIIMHEI
(Tema)

BCETO

JICKIINU

IMPAKTHUY.3aHATHUA

nabpp. 3aHATUS

caMmocT.paboTa

»
(@]
[¢]

MeCTp

[ToTpebHocTH:
CYIIIHOCTb U
KJIacCUUKaIUs
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[ep}

Hcropus nzydeHust noTpeOUTeIbCKOro
nosenenus. [Ipeamer kypcea. Konuenuuu
MapkeTuHra. OpueHranus Ha
notpeduteneit. Hyx sl morpedureneii.
CBs3b HYX/1 U IOTPEOHOCTEHH.
Knaccugukanus ppIHKOB C TOUYKU 3pEHUS
noTpeOHOCTEH (CyIIEeCTBYIOIINE, CKPBITHIC
U 3apoxxaaromuecs). ToBap: nousrue,
CTEp>KHEBbIE U PaCIIUPEHHBIE

toBapsl. Knaccugukanus norpebHOCTEH:
uepapxus norpedbHocreit Macioy,
pa3BepHyTas MaTpula HOTPeOHOCTEH.
OCHOBHbIE XapaKTEPUCTUKU
norpedHocTell. CBsA3b noTpedHOCTEN U
cnpoca. Kinaccudukanus norpedureneit ¢
TOUYKHU 3pEHUS NOTPEOUTETBCKUX
0Cc00eHHOCTEI: MOTHBBI IPHOOPETEHHUS,
HCKOMBIE BBIT0J1bl, ”THTEHCUBHOCTh
noTpeOIeHNs], CTeNIeHb PUBEPKEHHOCTH
TOBApy, CTENIEHh TOTOBHOCTH K
BOCIIpUATHIO ToBapa (yciayru). [IpuHIums!
NOTPEOUTENBCKOTO MOBEICHMS.

dakTopsl
BHEIITHETO
BIIMSIHUS Ha
MOBE/ICHNE
norpedurenei
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@daxTophl KYIBTYPHOTO YPOBHS: KYJIbTYpa
U cyOKynbTypa. PakTophl COLUAIBHOTO
Hops/iKa: COLMaIbHOE MOJIOKEHUE, 00pa3
KU3HU, peepeHTHBIE TPYIIIbL, CEMBS,
¢dopManbHbIe U HEPOPMAJIbHbIE TPYIIIIHL.




Buayrpennue
(baxTopsl
IIOBCACHUA
norpeduTenei
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@aKTOpbI ICUXOJIOTUYECKOT0 MOPSIKA:
THUI JTUYHOCTH, MOTUBALIUS, TUIT
norpebnenus. [lcuxonornyeckue
IpoIecChl. DTamnbl 00paboTKH
uHpopmauuu. Konrtakr: nopor
olIylleHus. BHuMaHue: 1n4HbIe
J€TePMUHAHTBl BHUMAHUSA (COCTOSIHUE
nOoTpeOHOCTH, OTHOILIEHHUE, YPOBEHb
ajlanTalyu, Iepuoj BHUMaHUS),
napaMeTpsl pa3IpakuTens (pa3mep, 1BET,
MHTEHCUBHOCTB, KOHTPACT, MOJIOKEHHE,
HaNpaBJIeHNE, HOBU3HA, «YCBOCHHBIC»
pa3ApakuTeNu, IPUBIIEKATEIbHASL
nan4HOCTh). [loHnMaHue: KinaccuduKanus
pas3ApakuTelis, aKTyaau3aus
pasapaxuTteis. GakTopel, OKa3bIBAIOIINE
BJIMSIHUE Ha IOHUMaHUE: JTUYHbIE
JEeTePMHUHAHTHI (MOTHBALINS, 3HAHHUS,
0’KHJaHUS), TapaMeTphl pa3apaxuTenei
(pumueckue xapakTEpPUCTHKH, I[BET,
MICUXOJIMHTBUCTHKA, (DaKTOPHI

nopsiaka). [IpuHsTHE: TONACPKUBAIOIIIE
apryMEHTbI, KOHTPapryMEHTBI,
HMOLMOHAIbHbIE PEAKIUU. 3allOMUHAHHE:
(bu3noIOrNUECKUe XapaKTePUCTHKA MO3Ta
Yes0BeKa, XpaHEeHNE HH(POPMALINH.
OOyuenue. [lo3HaBaTenbHOE 00yUeHHE
(TTOBTOpEHME, CTENCHD aKTyaIH3allHH,
B3aMMOCBSI3b DJIEMEHTOB CTUMYIIA,
UCMOJIb30BAHNE KOHKPETHBIX CJIOB, METOJ
camopedepeHLInH, UCIIOIb30BaHNE
MHEMOHHYECKHUX TPABUII).
Boccranosnenue nHpopmanuu:
BCIIOMUHaHMeE, y3HaBaHue. Knaccuyeckoe
o0ycaBiIMBaHuUE.

[Ipoueccsl
TIPUHSATHS
pelIeHus o
MTOKYIIKE
norpeduTenem:
MTOMCK
uHpopmanuu u
BBIOOD BaApHAHTOB
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Oransl NOTPeOUTEIHCKOTO BBIOOPA U X
KpaTkas XxapakTepuctuka. [Ipooiemsl,
CTOsIIIIME TIepesl MOTPeOUTENeM, U TUIIBI
MPOIIECCOB NMPHUHSATUS PELICHUI: IPOCTHIE
(IpUBBIYHBIE), OTPAaHUYEHHBIE U
pacmupeHHble. OCHOBHBIE (PaKTOPHI,
BJIMAIONINUE HA IIPUHATHUE PCIICHUSA
nokynke.Oco3HaHue NOTpeOHOCTH.
CoOTHOIIEHNE MEXY JKeTaeMbIM
COCTOSTHHEM H (akTHIecKuM. PaKTOpHI




akTUBHU3auK nmotpedbnocrei. l{enn moncka
uHpopmanuu. Habop ocBe10MICHHOCTH.
Buyrpennuii nouck. BHeHu OUCK.
[TapameTps! HOTPEOUTETHCKOTO OUCKA!
pa3Max, HallpaBJICHUE U
nocJieI0BaTeIbHOCTh. Peknama,
nH(pOpMalKs B TOPrOBbIX TOUKAX U
MPOJABIBI KAK UCTOYHUKU HH(POPMAIUH.
Buemnue gakTopsl, oka3bIBaroNIe
BJIMSIHAE HA MTOUCK: CUTYAI[HOHHBIC
(axTopsl, CBOMCTBA TOBapa,
XapaKTePUCTUKH POSHUYHOMN TOPTOBJIH.
Buyrpennue GpakTopbl, OKa3bIBarOIINe
BIIMSTHUE HA MPOLIECC MOMCKA: 3HAHMUS,
YPOBEHb 3aMHTEPECOBAHHOCTH, MHEHHUS
noTpedurens, reMorpadudecKue
XapakTepucTHKu.BpiOOp KpuTepuen
OILIEHKH. 3HAYUMOCTh KPUTEPUEB.
®dakTophbI, BAUSIONUE HA BBIOOD
KPUTEPHEB OIICHKH: CUTyaTHBHEIC
(aKTOpHI, CXOKECTh ANBTEPHATHB,
MOTHUBBI COBEPIICHUS TIOKYIIKH,
3aWHTEPECOBAHHOCTH TOTPEOUTEIIS,
3HaHus. Habop anbTepHaTHB M IPUHITUTIBI
ero co3nanus. [IpaBuiia npuHATHA
OKOHYATEeJIbHOTO PEIIEHHs: TPOCThIE
(MpUBBIYHBIE), HEKOMIIEHCALIMOHHBIE
(coBMecTHBIE, JIeKCHKOTrpaduuecKue,
paszienbHbIe, UCKITIOYEHUS),
KOMITCHCAITMOHHBIC (TIPOCTOE CIIOKEHHUS,
B3BEIICHHOE CII0KEHHE).

3auer 1

Hroro 3a 6 cemectp 72 | 24 | 24 23

7 cemecTp

IIpoueccel 22 | 8 8 6 | dakTOpbl, MEMIAIOLINE COBEPILICHUIO
NPUHSATHS NOKYNKHU. THUIBI MOKYTOK: YETKO
peleHus o 3aIllIaHUPOBAaHHbBIE, YACTUYHO
MTOKYITKE 3alTaHUPOBAaHHbBIE, TOKYITKH-3aMEHUTEIIH,
noTpeduTenem: He3arJIaHUPOBAaHHBIC (MMITYJIbCHBIE), TIO]

5. | moKymka

BIIMSTHUEM CHTYyalrtuu. GakTops
CUTYaIIMOHHOTO BIIHSHUSI:
uHpOpMalMOHHAs cpefia, aTMocdepa
MmarasuHa, (pakrop BpemMeHu.McTouHNKI
MOKYIOK: PO3HUYHBIE, 3aKa3 10 10YTe,
3aKa3 B pe3y/bTaTe KOMMYHUKAIIUU




MpOJIaBIla M MOKymnatens (1o Tenedony,
TEJCBUICHUIO, B )KypHAJIaX W ra3erax, mo
karayioram B lHTepuere). OCHOBHbBIC
XapaKTePUCTHKU NCTOYHUKOB IMOKYIIOK:
UMUK, PeKJIaMa, MECTOPACIIOIOKEHHUE,
pa3mep. [locnenoBarensHoCTH BEIOOPA
peaMeTa U UICTOYHUKA MOKYIIKH.
MoTuBBI COBEpIICHUS MTOKYIOK: TUYHBIE
(ucnosHeHHE poJiv, pazHooOpasue,
CaMOY/IOBJIETBOPEHUE, 3HAKOMCTBO C
HOBBIMU TEHACHIHSIMH, (PU3HICCKAS
aAKTUBHOCTH, CEHCOPHAsI CTUMYJISLINSA),
conpanbHbie (KOHTAKThI BHE IOMA,
KOMMYHUKAIINH C JIOAbMH CXOIHAX
HMHTEPECOB, MPUBIEKATEIHHOCTh
pedepeHTHBIX TPYIII, CTaTyC U
aBToputeT). Kputepuu nokynouHoi
OpHUEHTAIUH MOTPEOUTENCH: HEaKTUBHBIE,
aKTUBHBIC, CEPBUCHBIE, TPAJAUIIMOHHBIE,
MOKYIaTeN! LeHbl. BocpuHuMaeMblit
PHCK OT ITOKYITKH ¥ METOJIBI €T0
cHmkeHust. Opranu3anusi KOHTAaKTHON
30HBI MIPEANIPUATHS CEPBUCA.

[Ipoueccsl
IIPUHATHA
peueHus o
IIOKYIIKE
norpedurenem:
IIPOLIECCHI ITOCIIE
MTOKYIIKU

18

[Torpebnenue. BapuanTtel norpedieHus
(mpu nepBoM y00HOM cilyyae,
KpPaTKOBPEMEHHAs! OTCPOUKa, TUTEIHHOE
xpanenue). [TocmenokymoyHbIit
JIUCCOHAHC U CIIOCOOBI €r0 CHUKEHHUSI.
OreHKa anbTepHATUBBI OCIIE MOKYIKH.
VY 10BII€TBOPEHHOCTH NMOTpeOUTENEH KaKk
GyHKIUS 0XKUIAHUHN U (PAKTUIECKOTO
coctosgHusl. JlosiapHOCTE. Buabl
HEYIOBJIETBOPEHHOCTH. JKamoOb!.
BrnustHre KoMreTeHIMM oTpeOuTeNs Ha
ycIieX MapKeTHHTa (PUPMBI: CIieIHaIbHBIE,
COLIMANIbHBIE, IPEAIKCILTYaTalluOHHBIE,
HKCIUTyaTallMOHHbIE, COMMYTCTBYIOIIHUE,
MOCJIEIKCILTYaTallMOHHBIE KOMITCTEHITHH.

10




Binusinue
peKIamMbl Ha
OTHOINICHHE U
MOBE/ICHUE
norpeodurenen

14

[TpsiMoit M1 KOCBEHHBIN TTyTH YOCKICHUS.
dakTopbl, BAUSAIOIINE HA BOCIPUSITUE U
yOeIUTENbHOCTh PEKIIaMbl: HUCTOYHUK
PEKIAMHOTO COOOIIECHUST; YETIOBEK,
PEKOMEHIYIOIINI TOBap; MOTUBAIUS;
(bakTop HEpBHOTO BO3OYKICHUS; 3HAHUS,
OTHOUICHHE K peKJIamMe; HaCTPOCHHUE,;
WHIUBUAYaJIbHbIE OCOOEHHOCTH.
Bo3zpaelicTBue pexkiiaMHbIX JI0BOJIOB:
YMECTHOCTh, 00bEKTHBHOCTD,
KOHTPOJIUPYEMOCTb, BO3MOKHOCTh
BepUpUKaLUY, TPUHATHE HA BEPY,
Kom4yecTBO. OTHOIICHUE TOTpeduTENeH K
peKJaMe: KauecTBO, TU3aiiH, KOJIUYECTBO
noBTopeHuil. [Icuxonoruueckue
3aKOHOMEPHOCTH BOCIIPHUSITHS PEKIaMHBIX
TeKcTOB.OCHOBBI BBIOOpA ONTUMATbHBIX
MIPOIIECCOB CEPBUCA, COOTBETCTBYIOIINX
3arpocam MoTpedouTenei.

MapKeTUHrOBbIE
WCCIICIOBAaHHS
MOBE/ICHUS
norpedurenei

Hanpasnenus uzyuenus norpedourenei.
W3yueHne oTHOIIEHUH K upme U ee
nponykuuu. MzydyeHne cuctemsl
LEHHOCTH noTpeduTenei. M3yuenue
yIOBJIETBOPEHHOCTH 1 HAMEPEHUI
COBEPUINTH MIOBTOPHYIO MOKYIIKY.
[IpoBenenue uccneqoBaHus MOBEICHUS
Pa3IMYHBIX IPYII OTpEeOUTENEH.

CerMeHTHpOBaHUE
MOKYIaTeNeH.

10

[Ipunuuns! cermentanuu. [Tapamerpsl
cermeHTanuu. CerMeHTanus
norpeduTesneil Ha OCHOBE
ncuxorpaduueckux Tumo (Meroanka
VALS], VALS?2). Knaccudukanus TUIIOB
KJIIMEHTOB: KPYT, 3UI'3ar, MPsMOYTOJIbHUK,
KBajpar, TpeyronbHuk. Kimaccuduxamms
THUIIOB MOTPEOUTENEH: MOTYATTUBBIH,
MEJUTUTENbHBIN, YIIPSMBINA, CKEITUYHBIH,
Pa3roBOPYMBBIN, METOAUYHBIM,
HEJIOBOJbHBIN. [TOHATHE KITMEHTYPHBIX
OTHOIIeHUH. MeToIbl popMUPOBAHUS U
Pa3BUTHUS KIIMEHTYPHBIX OTHOIICHUH.
BnusHue HallMOHAIbHO-PETHOHATBHBIX U
nemorpaduueckux (pakTopoB Ha
noBejieHre norpedureneit. PpPpexkTuBHbIE
MIPUEMBI 1 METOJIbI BO3ICHCTBUS Ha
MOBE/IEHHE OTpeduTeneil ¢ yuéToM ux

11




COLMAJIBHO-TICUX OJIOTUYECKHX
0COOEHHOCTETA.

DKk3ameH 36 4 32
Hroro 3a 7 cemecTp 108 | 26 | 28 18
Bcero 180 | 50 | 52 41

6. [lepeyeHb y4eOHO-METOAUYECKOT0 OOecriedeH sl AJIs1 CAMOCTOSITEIbHOM

PatoThI 00YHYAIONIUXCS MO TUCIHUILJIMHE (MOAYJIIO)

CamocrosiTe1bHAs padoTa CTYICHTOB HA 0YHOH (popMe 00ydeHust

Ne Bupl camocTosTeNnbHOM paboThI TpynoemMKocCTs, ®opMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TEOpETUIECKOTO
MaTepHasa 1o KOHCIEKTaM JEeKIHH, Koncynbranus
PEKOMEHI0BAaHHOM JIUTEPATYpE, 15 MpenoaaBaTes,
JONOJTHUTEIbHBIM UCTOYHUKAM yCTHOE coOeceJoBaHne
uHbOpMaIN
2. [TonroToBka K MpaKTUYECKUM I
3aHATHUSAM. TIOMCK HEOOXOAUMOM 15 PCACTABIICHUC
nHpopmanuu, 00padoTka HHHOPMAIHH HHPOpMAIUK B
00paboTaHHOM BH/IE
3. [loaroroBka K TeKyIiei arrecTaluu
. yi I TecTpl, KOHTpOJIBHAS
(TecTupoBaHUE U HaNMCAHUE 11
. pabota
KOHTPOJHHOU PabOTHI)
4. IToaroroBka K IpOMEKYTOYHON

aTTecTaluu 32 9K3aMEH
(BOITPOCHI K 3a4eTy M IK3aMEHY)

Jlist caMOCTOSTENbHOW pabOThl MO AUCHHUILIMHE (MOIYIII0) O0yJaroIImuecs

HCIIOJIB3YIOT CIICIYIOIIee YIeOHO-METOIMUECKOEe 00eCIICUCHHE:!

1. IloBenenue notpedureneii / Jlyoposun 1. A., - 4-e uza. - M.:JlaimkoB u

K, 2017. - 310 c.: ISBN 978-51394-01475-8. Pexxum nocrymna:
http://znanium.com/bookread2.php?book=415239

. IToBenenne norpeduteneii: Yueonoe nmocooue / JI.C. JIparanuyk. - M.:

HUL] MTH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Bricuee
obpasoBanue:bakanaspuar) (O6moxka) ISBN 978-5-16-009837-
1.Pexxum mocryma:http://znanium.com/bookread?.php?book=459498

. IloBenenue norpedutencii: Yueonnk/O.H.Pomanenkora - M.

By3osckuit yueouuk, HULl UHOPA-M, 2015. - 320 c.: 60x90 1/16
(IMeperniér) ISBN 978-5-9558-0404-0. Pesxxum
nocryma:http://znanium.com/bookread?2.php?book=485432

. DoHJ OLIECHOYHBIX U METOJNYECKUX MATEPUATIOB MO JUCIIUILIINHE

«IloBenenne motpedUTEICH

12



http://znanium.com/bookread2.php?book=415239
http://znanium.com/bookread2.php?book=459498
http://znanium.com/bookread2.php?book=485432

7.DoH/ OLIEHOYHBIX M METOAUYECKHUX MATEPHUAJIOB JIJIfl IPOBEICHUSA

HpOMe)I(yTO‘IHOﬁ arTrecranmmn oﬁyqamumxcn o AMCIMIIJINHE

7.1. IlepeyeHb KOMIIETEHIUIA C YKa3aHUEM 3TANOB UX (popMHUPOBaHUs B
npouecce 0CBOCHHs 00pa30BaTeJIbHON POrPAMMBI

ITpouecc n3ydyeHust nUCHUILIMHEBL «/logedenue nompedbumeneti» HapaBiIcH
Ha (JOPMHUPOBAHUE CIEAYIOUIUX KOMITETCHIIHI:
IIK-1 I'oTOBHOCTH K OPraHM3auMi KOHTAKTHOW 30HbI NPEeANPUSITHII cepBUCca

3TAIBI ®OPMUPOBAHUA KOMIOETEHIUIA

1 sTam 2 sTam 3 sTamn 4 sran 5 aTan
Opranuzanus u
BBenenue B VyebHas | NJIaHUPOBAHUE IloBenenue IloBenenue
npodeccuto/CepBUCOIOTHS | TPaKTUKA | ACATCIBHOCTH norpeduTenei noTpeodurtenei
1) 4) TIpEIIpPUATHA (6) (7

cepsuca (5)

Opranuzanus u
MJIaHUPOBAHUE
JESITENLHOCTH
TIPETPUATHS
cepsuca (6)

ApanTanyst JIuL ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMHU

(6)

[IpousBoacTBeHHas
MpaKTHKa
(mpakTHKa 1o
MOJTYIESHUTO
po¢eCcCHOHATBHBIX
YMEHUH U OIbITA
npodeccuoHaNbHOM
nesrenbHoCTH) (6)

IIK-4 T'0TOBHOCTBH K Y4aCTHIO B IPOBEACHNH MCCICAOBAHUM COLUATBHO-
MCUXO0JIOTMYECKUX 0COOEHHOCTel noTpeduTesiei ¢ y4eTOM HAIIMOHAJIBHO-

PeruoHAJbHBIX U JeMorpaguuyeckux ¢pakropos

Jdranbl GopMHUPOBAHUA KOMIIETEHIMH

1 stan

2 3ran

3 sTan

4 sran

Meto1bl Hay4YHBIX

MeTo1bl Hay4HBIX

IloBenenue

IloBenenue

13




uccienoBanwuii (4)

uccrnempoBanwuii (5)

norpebuteneii (6)

notpeodurenen

()

HCI/IXO,HI/IFHOCTI/IKEI

()

Hayuno-
Uccre0BaTeIbCKast
pabora (6)

14




7.2. Onucanue nokasareje u KPUTEPHUEB OLICHUBaAHUS KOMHeTeH]_lI/Iﬁ Ha Pa3s/inYHbIX 3Tallax ux (l)OpMI/IpOBaHI/Iﬂ,

OIINCaHMC INIKAJ OIICHUBAHUA

Kpurtepuu oueHuBaHus

pe3yJIbTATOB 00YUYeHH S

Pa3IMYHBIX TPYIT
notpeduTeneit k
OpraHu3aIuu

YaCTUYHBIE YMEHUS,
JI0IycKas rpyobie
OLITMOKH IPH:

OLIMOOK MpU: ONPeAEICHUH
cieun(uKku TpeOOBaHMI
Pa3IMYHBIX IPYIIT

cneunuku TpeOOBaHUI
Pa3NIUYHBIX TPy

o0BeMe Mpu: onpeaeTeHIN

YMEHUH IIPH:
OIpeIelIeHu U
cnieun(uKy TpedoBaHMA

=
g E
= = Iaanupyembie
3| 8 PE3yILTATHI 06y aeHus OneHkKa «He3aYTEeHO» OneHka «3a4TeHo» OneHka «3a4TeHo OneHka «3a4TeHO»
=
s £ ° (0-54 6an10B) (55-69 6as10B) (70-84 6as1a) (85-100 6a.1710B)
s
g =
S 2| 2
S| =<
4otan
= 3nanus: ocobennocreil | He 3Haet: ocobenHocrel | JleMoHCTpUpyeT YaCTUUYHbIE | 3HAET JJOCTATOYHO B JleMoHCcTpHUpYeT
= IIOBEJCHUS Pa3JINYHbIX | ITOBEJICHHUS Pa3INYHbIX 3HaHUs 0e3 rpyOBIX 06a30BoM o0OBeEME:! BBICOKH YPOBEHb
S IpyII NOTpeOUTENe B | rpyIn NoTpeduTesnei B oMOO0K: 0COOEHHOCTEN 0COOEHHOCTH MOBE/ICHUST | 3HAHUIl: 0cCOOeHHOCTEH
[&]
5 CEpBHCE; TOHATHUS CEpBHCE; MOHATHUS MOBE/ICHUS Pa3IMYHbIX Pa3IUYHbIX IPYII MOBE/ICHUS Pa3IMYHbIX
e KIIMEHTYPHBIX KIIMEHTYPHBIX IpyI NoTpeduTenei B notpeduTeneil B ceppuce; | rpymmn notpeduresnei B
= OTHOUIEHUH U OTHOUIEHUH U CEpBUCE; MOHATHS HOHSITUE KIIMEHTYPHBIX CepBUCE; TOHITUS
= HE00XO0AUMOCTh MX HE00XO0AUMOCTh UX KJINEHTYPHBIX OTHOILIEHUH U | OTHOLIEHUH U KIIMEHTYPHBIX
= pa3BUTHSA pa3BUTHUS HE00X0IMMOCTb UX HE00XO0IMMOCTb UX OTHOUICHUH U
QE pa3BUTHS pa3BUTHSA HE0O0XOAUMOCTh UX
e pa3BUTHUS
m
O |« YMeHusi: onpenensaTh He ymeer mm JleMOHCTpHpYyeT YacTU4YHbIE | YMEET IPUMEHATh 3HaHus | JleMOHCTpupyer
1 (v (v}
? é crienupuKy TpeOOBaHUMN | TEMOHCTPHUPYET yMeHus 6e3 rpyobix Ha MpaKkTUKE B 0a30BOM BBICOKMI YPOBEHb
=
S
4
=
=

v

Onucanue rmoxkasarese

KOHTAKTHOH 30HEBI
MPEANPUITHI CEpBUCa,
BBIOMPATH METOIBI
dbopMHupOBaHUS U
pa3BUTHUS KIIMEHTYPHBIX
OTHOIIICHUI

OIpEEIICHNN
cnenuuku TpeOoBaHUI
Pa3IAYHBIX TPYIIT
norpedurenei K
OpraHu3aIuu
KOHTAKTHOM 30HBI
HpEANpUsATHI METOI0B
dbopMupoBaHus U

notpeduTeneit k
OpraHu3aIuy KOHTAaKTHOU
30HBI IPEANPUATHN
CepBHCa; BEHIOOpPE METO/I0B
(hopMHUpPOBaHUS U PA3BUTHUS
KJINEHTYPHBIX OTHOILIEHUI

norpeduTeneit k
30HBI IPEANPUATAN
(opmMHUpoBaHUS U

Pa3BUTHUSA KIIMEHTYPHBIX
OTHOLIEHUH

OpraHu3aIuy KOHTAaKTHOU

cepBuca; BEHIOOPE METO/I0B

Pa3IUYHBIX TPy
nmoTpedurenen K
OpraHu3auu
KOHTAKTHOM 30HBI
NpeanpusATHI cepBUCa,
BbIOOpE METOJIOB
¢dbopmupoBaHus U
Pa3BUTHS KIIMEHTYPHBIX
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pa3BUTHUS KIIMEHTYPHBIX OTHOIICHUH

OTHOILIEHUU
Hasbiku: nposenenus | He Biageer wim JlemoHCTpHpyeT yacTuyHoe | Brageer 6a30BbIMuU JlemoHCTpHpYeT
UCCJIEIOBAHMUS JEMOHCTPUPYET HU3KUHM | BlajgeHue 6e3 rpyobIx IpUeMaMU BJIaJICHUS BJIa/ICHHE HA BBICOKOM
MOBE/ICHUS PAa3JIMYHBIX | YPOBEHb BIIAJICHUS OLIMOOK HABBIKAMU: HaBBIKAMU: TPOBEICHUS YPOBHE HaBBIKAMH:
rpynn  moTpeOuTeNel; | HaBbIKaMu: MIPOBEJICHUS UCCIICIOBAHUS | UCCIIEIOBAHUS MOBECHUS | MPOBEACHUS
pa3paboTKu POBEICHUS MOBEJICHHSI Pa3IMYHBIX Pa3IUYHBIX TPy UCCIICIOBaHHS
TpeboBaHU K | UCCJIEIOBAaHUS TPy MOTPEeOUTENCH; oTpeduTeneH; MOBEJICHUS PA3IMYHBIX
o0ecrneveHuo TIOBE/ICHUS Pa3IMIHBIX pa3paboTku TpeOOBaHU K | pa3pabOTKu TpeOOBaHUHN K | TPYII MOTpEOUTENEH;
KJIMEHTYPHBIX TPYMI MOTPeOUTENEiH; 00ecrevYeHnIo 00ecrevyeHnIo pa3paboTKu TpeOOBaHMI
OTHOLIEHUH u | pa3paboTku TpebOBaHUN | KIMEHTYPHBIX OTHOUICHHUN U | KJIHMEHTYPHBIX OTHOUICHHH | K 00ECIIEYCHHUIO
HATIPABIICHUIA ux | K odecnedenuo HaMpaBJICHUH UX Pa3BUTUSL | U HAIPaBIECHUH HX KITMEHTYPHBIX
paseuTHs  Mcxoms  u3 | KMEHTYPHBIX UCXOMS N3 0COOEHHOCTEH Pa3BUTHS CXOJISl U3 OTHOIICHUN u
0COBCHHOCTEH OTHOILICHUH U MOBEJICHHSI Pa3IMYHBIX 0COOEHHOCTEH MOBEIEHHsI | HAIPABJICHUH UX

HOBEJICHUS PA3JIMUYHBIX
rpynn norpedurenei

HaIpaBJICHUN UX
pa3BUTHUA UCXOJS U3
0CcoOeHHOCTEH
MOBEICHUS PA3IMYHBIX
rpynn norpedutenen

rpynmn norpedurenen

Pa3TUYHBIX TPYIIIT
noTpeduTenei

Pa3BHUTHS UCXOIS U3
oco0eHHOCTEN
MOBEJICHHUS Pa3IMYHBIX
rpymm notpeduTenen

5 sTam

Onucadue rmokasareinei u

[K-1

3HaHus: Gaxropsl,
BIIHSIFOIIIME HA TIPOIIECC
HPUHATHUS
NOTpeOUTENEM pelIeHHs
0 MOKYIKE yCIYTH,
OCHOBBI BBIOOpA
ONITUMAJIBHBIX
IPOLIECCOB CEPBHCA,
COOTBETCTBYIOLINX
3ampocam
notpeduTenei

He 3naer: ¢akTopos,
BJIMAIONIUX HA IMPOLECC
HOPUHATHS TOTpeduTEIeM
pE€UICHUA O ITOKYIIKE
yCIyr'H; OCHOB BbIOOpa
OIITUMAJIBHBIX
IPOLIECCOB CEPBUCA,
COOTBETCTBYIOLINX
3arpocaM norpedureneit

JleMOHCTpHUpYyeT YaCTUYHbIE
3HaHUs 0e3 rpyOBIX
omMOOoK: (paKTOpOB,
BIIMSIONINX HA MPOIECC
MPUHATHUS OTpedUTENEM
pEeIIeHHs O TIOKYTIKE
yCIYT'H; OCHOB BbIOOpa
ONITUMAITLHBIX MTPOIECCOB
CepBHUCa, COOTBETCTBYIOIIUX
3arpocam norpeodurenei

3HaeT 10CTaTOYHO B
6a30BoM oOBeEME:!
(akTOphl, BIUAIOLINE HA
IpOoUECC MPHUHATHUA
noTpeduTeNIeM pereHus o
MOKYIKE YCITYTH; OCHOBBI
BbIOOpA ONTHUMAIIBHBIX
MIPOIIECCOB CEPBHCA,
COOTBETCTBYIOLINX
3ampocam norpeduTeneit

JeMoHCTpHUpYeT
BBICOKH YPOBEHb
3HaHUU: PaKTOPOB,
BIIMSIIOIIUX Ha IPOLIECC
MPUHATHUSL
MOTpeOUTENEM pelIeHHs
O MOKYIIKE YCIYIH;
OCHOB BBIOOpa
ONITUMAJIBHBIX
IIPOLIECCOB CEPBHCA,
COOTBETCTBYIOIINX
3arpocam norpedureneit
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YMeHusi: BBISBIISITh
(bakTophI,
OKa3bIBAIONINE BIUSHUE
Ha MpoIecC MPUHATHS
pELICHHS O MOKYIIKE;
BBISBIISITH (DAKTOPBI,
BIIHSTIOIIINE

Ha BBIOOP MPOILIECCOB
cepBuUCca U 3aIpoChl

He ymeer wm
JI€MOHCTPHUPYET
YaCTUYHbIE YMEHUS,
Jonyckas rpyosie
OIINOKH HpI/I: BBISIBJICHHUH
¢daxTopos,
OKa3bIBAOIINX BJIMAHUC
Ha MPOLECC MPUHSITUS
pELIeHUs O TOKYIIKE;

JleMOHCTpHUpYET YaCTUYHBIE
yMeHHUs 0€3 TpYyOBIX
OLIMOOK MPU: BHISIBICHUN
(hakTOpOB, OKa3bIBAIOIINX
BIIMSIHUE Ha MpOLiecC
MIPUHSATHS PEIICHUS O
MTOKYIIKE; BBISIBIICHUU
(hakTOpOB, BIMIIOIINX

Ha BBIOOP MPOIIECCOB

YMeeT NpUMEHATh 3HaHUs
Ha [IPaKTHKe B 6a30BOM
o0beMe MU :BBIABICHUU
(akTOpOB, OKa3bIBAIOLINX
BIIMSIHME Ha IIPOLIECC
MPUHATHS PELIEHUS O
MIOKYIIKE; BBISABJICHUN
(akTOpOB, BIUAIOLIUX

Ha BBIOOP IPOLIECCOB

JeMoHcTpUpyeT
BBICOKMH YPOBEHb
YMEHHH TpHu:
BBISIBJICHUH (DAaKTOPOB,
OKa3bIBAIOIINX BIUSIHUE
Ha IPOLECC PUHATHUS
pELIEHNUs O MOKYIIKE,;
BBISIBJICHUH (DaKTOPOB,
BITUSIFOLIIUX

noTpeduTens BBISIBIICHHH (DAaKTOPOB, CepBHUCa U 3aIPOCHI CepBHCa U 3aIPOCHI Ha BBIOOD MIPOIIECCOB
BITUSTIOTITUX moTpeduTeNs noTpeOuTENS CEPBHUCA H 3aIPOCHI
Ha BBEIOOP IIPOLIECCOB OTpeOUTEIS
cepBHCca U 3aIpoChl
noTpeOuTes

HaBpiku: obocHoBanus | He BnameeT uiu JlemoHcTpHpyeT yacTudHOe | Brageer 6a30BbIMU JleMoHCTpHpYyET

ONTUMAJIbHBIX
IIPOLIECCOB cepBuca,
COOTBETCTBYIOIINX
3arnpocam
noTpeOuTenei;
BBICTPaWBaHUs u
HOJIepPIKaHUS

3P PEKTUBHBIX
KIIMEHTYPHBIX
OTHOILICHUH B
pPa3NIUYHBIX  OTpacisxX
ceppuca € y4€ToMm
MOBEJICHUS
notpeduTenei

JEMOHCTPUPYET HUZKUHI
YPOBEHB BJIaJICHUS
HaBbIKaMU: 00OCHOBaHUs
ONTUMAJIbHBIX
IIPOLIECCOB CEpBUCA,
COOTBETCTBYIOLIUX
3arpocam noTpeduTenei;
BBICTPAauBaHUs U
noJAJepKaHus

3¢ (HEeKTUBHBIX
KIIMEHTYPHBIX
OTHOILICHUN B
pa3IMYHBIX OTPACIIAX
cepBuca C y4ETOM
MOBE/ICHUS
norpedureneit

BIIajieHHe 06e3 TpyobIxX
OIIMOOK HABBIKAMU:
000CHOBaHUA OIITUMAIBLHBIX
MIPOIIECCOB CEePBUCA,
COOTBETCTBYIOITUX
3ampocam MoTpeduTenei;
BBICTpauBaHUA U
MOAZIEPKAHUS

3¢ HeKTUBHBIX
KIIMEHTYPHBIX OTHOIIICHUH B
Pa3TUYHBIX OTPACIISIX
CepBHCa C YUETOM
MOBEICHUS MTOTpeOuTeneit

IIPUEMaMH BIIaJICHUS
HaBBIKAMU: 00OCHOBAHUS
ONTUMAJIBHBIX IIPOLIECCOB
CEpBHCA,
COOTBETCTBYIOIIHX
3arpocam norpeoduTenei;
BBICTPAWBaHUsA U

MO JIEpKAHUA

3¢ heKTUBHBIX
KJIMEHTYPHBIX OTHOILECHUHN
B Pa3JINYHBIX OTPACIIAX
cepBuca ¢ y4ETOM
MOBEJICHHsI TOTpeduTeneit

BJIaJICHUE HA BLICOKOM
YPOBHE HaBBIKAMH:
OocHOBaHUs
OIITUMAJILHBIX
MPOIIECCOB CEPBUCA,
COOTBETCTBYIOIINX
3arpocam
noTpeduTenei;
BBICTpaWBaHUS U
TIOIJICPIKAHUS

3¢ (HEeKTUBHBIX
KITMEHTYPHBIX
OTHOIIICHUH B
Pa3IMYHBIX OTPACIISIX
cepBHca C y4ETOM
[IOBEICHUSA
noTpedurenen

35Tarm
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U 1 KPUTCPUECB OUCHHUBAHUA KOMIIETEHITHI

1)

Onucanue mokasareie

[1K-4

3HaHMsA: HanpaBJICHUS
BJIMSIHUS HAllUOHAJIbHO-
pPETrHOHANbHBIX U

He 3naer: nanpaBnenui
BJIMSIHUS HAllUOHAJIBHO-
pPErMOHANbHBIX U

JleMOHCTpHUpYET YaCTUYHBIE
3HaHUs 0e3 TPyObIX
OLIMOOK: HANpaBICHUM

3HaeT JO0CTaTOYHO B
0a30BOM 00BEME:
HaIPABJICHUS BIMSHUS

JeMoHcTpUpyeT
BBICOKHI YpOBEHb
3HAHUI. HAINpaBJICHUHN

JneMorpapuuecKux JneMorpapuuecKux BIIMSIHUS HAILIMOHAIbHO- HaIlMOHAJIbHO- BIIUSIHUS HALlMOHAJIBHO-
(dakTopoB Ha MoBeieHUE | (PAKTOPOB HA MMOBEJIEHHE | PETHOHAIBHBIX U pErHOHANIbHBIX U PETMOHAIBHBIX U
norpeoureneit norpedureneit JeMorpapuuecKux JeMorpagruecKux neMorpapuuecKux
(akTOpOB Ha MOBEICHUE (akTOpOB Ha MOBEICHUE (akTOpOB Ha MOBEACHUE
norpedurenen noTpeouTenei norpeodurenen
YMeHusi: BBISBIISITh He ymeet nnmn JleMOHCTpHUpYET YaCTUUYHBIE | YMEET NPUMEHSATh 3HaHus | JleMoHcTpupyeT
0COOEHHOCTH JEMOHCTPUPYET yMeHus 6e3 rpyObIx Ha MpaKkTUKe B 0a30BOM BBICOKHH YPOBEHb
norpedHoOCTeH YaCTUYHBIC YMEHUS, OLIMOOK MpU: BBISBICHUN o0beMe Mpu: BbIABICHUU YMEHMH IIpH:
norpeduTenei B JoIycKas rpyosie ocoOeHHoCTeH ocoOeHHocTeH BBISIBJICHUH
3aBUCUMOCTH OT OLIMOKHM IPU: BBISIBIEHUM | OTPEOHOCTEN norpeGHoCTeH ocoOeHHOCTeH
BIIMSIHUS HAITMOHAJIBHO- | OCOOCHHOCTEMH norpedureneii B noTpeduTenei B noTpeOHoCTEeH
pErMoHaNbHBIX U norpedHocTel 3aBUCHUMOCTH OT BIIMSHUS 3aBHCHUMOCTH OT BIIMSIHUS | TOTpeOuTeNneil B
neMorpapuuecKux norpedureneil B HallMOHAJIbHO- HaI[MOHAJIbHO- 3aBHCHUMOCTH OT
(bakTOpOB Ha MMOBE/IEHUE | 3aBUCUMOCTHU OT BIMSIHUS | PETHOHAIBHBIX U PETHOHAIIBHBIX U BIIUSIHUS HAllMOHAJIBHO-
notpeduTenei HaIMOHAJILHO- neMorpapuuecKux neMorpapuuecKux PETHOHAIBHBIX U
PETHOHAJIBHBIX U (akTOpOB Ha MOBE/ICHUE (akTOpOB Ha MMOBEICHUE JneMorpapuuecKux
nemMorpaduueckux norpeduTenei norpeduTenei (akTOpOB Ha MOBE/IEHUE
(GakTOpOB Ha MOBEICHUE norpedurenei
notpeduTenei
Hapiku: paspabotku | He Bnaneet niu JleMoHCcTpHpyeT yacTuyHoe | Brageer 0a30BbIMU JemoHcTpupyer
HaIpaBJICHUN JNEMOHCTPUPYET HU3KUH | BiajieHue 6e3 rpyonIx IIpYUEMaMH BIIaJICHUS BJIA/ICHUE Ha BBICOKOM

JTUBEPCUPUKALIMH YCITYT
B COOTBETCTBHH  C
MOTPEOHOCTSIMU
norpedureneit
Pa3INnYHbIX
JeMorpapuecKux,
HAallMOHANBHBIX U JIp.

rpynm

YPOBEHb BJIaJICHUS
HaBbIKaMU: pa3pabOTKu
HallpaBJIeHUN
TUBEpCUPUKAIIUN YCITYT
B COOTBETCTBHH C
MOTPEOHOCTIMU
notpeouTene
Pa3INIHBIX
neMorpaduuecKux,
HaIlMOHAJBHBIX U JIp.

OIIMOOK HABBIKAMU:
pa3pabOTKH HaINpaBICHUN
TUBEPCH(DUKAIIIN YCITIYT B
COOTBETCTBUH C
MOTPEeOHOCTAMU
noTpeduTeneit pa3muIHbIX
JeMorpapuuecKux,
HAIMOHAJLHBIX U JIP. TPYIIT

HaBBIKaMU: pa3pabOTKH
HaIpaBJICHUN
TMBEPCUPUKAIIH YCITYT B
COOTBETCTBHUH C
MOTPEeOHOCTAMU
notpeduTeneil pa3IMyHbIX
JeMorpagpuuecKux,
HAIIMOHATLHBIX | JP.

TPy

YPOBHE HaBBIKaMHU:
pazpaboTKu
HanpaBJIeHUN
JTUBEepCUPUKALIUU YCITYT
B COOTBETCTBHUH C
MOTPEOHOCTAMU
notpeduTenei
Pa3IMIHBIX
neMorpauueckux,
HaIMOHAJIBHBIX U JIP.
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rpymnn

rpymni

4 >tan

Ornrcanue nokasareneil 1 KpUTepUeB OLIEHUBAHUS

v

IKOMIICTCHIINU

[1K-4

3nanus: >pdexTuBHbIC
MIPUEMBI U METOJIbI
BO3JIEHCTBUS HA
MIOBE/ICHUE
norpedureneit ¢ yuétom
UX COL[UAIbHO-

He 3naet: 3¢ ekTuBHBIC
MIPUEMBI ¥ METOJIBI
BO3JICHCTBHUS HA
MOBEJICHUE
norpedureneit ¢ yuétom
UX COITUAIBHO-

JleMOHCTpHUpYeT YacTUYHBIE
3HaHUs 0e3 rpyOBIX
omu00K: 3PHEeKTUBHBIX
MIPUEMOB U METO/IOB
BO3/ICHCTBUS HA MOBEJCHHE
noTpeduTenei ¢ yuéTom ux

3HaeT 10CTaTOYHO B
6a3oBoM 00BeMe

3 dekTuBHBIC TPUEMBI U
METOJIbI BO3JICUCTBUS HA
MOBe/IeHHEe ToTpeduTeneit
C Y4ETOM UX COIUAIBHO-

JemoHCcTpUpyeT
BBICOKUI YPOBEHb
3HaHUH: 3 (HEKTUBHBIX
MIPUEMOB U METOJI0B
BO3J€eMCTBUA Ha
MOBE/ICHUE

NICUXOJIOTMYECKUX NICUXOJIOTHYECKHUX COLIMAJILHO- IICUXOJIOTMYECKUX notpeduTteneii ¢ yaérom
ocobeHHoCTel ocobeHHocTel MICUXOJIOTUYECKUX 0COOEHHOCTEM UX COLMAJIbHO-
ocoOeHHocTeH MICUXOJIOTHYECKHUX
0COOEHHOCTEM
YMmeHus: paznu4arb He ymeer mim JleMOHCTpHpYyeT YacTU4YHbIE | YMEET IPUMEHATh 3HaHus | JleMOHCTpupyer

THUIIBI TIOBECACHUA
noTpedurene,
OTIpe/IeNATh
WHUBUIYaJbHBIC
XapaKTePUCTUKU
TTOKYITaTeIIst

JIEMOHCTPHUPYET
YaCTUYHBIC YMCHHA,
JOITyCKasi TpyObie
OIIMOKHU TIPH: pa3TUIUU
TUTIOB TMOBEJCHUS
noTpedurene,
OTIpeNieICHu !
HHIWBHUIYAJIBHBIX
XapaKTePUCTHK
MOKYTIaTeNst

yMmeHust 0e3 rpyObIx
OLIMOOK MpH: pa3IndUu
THUIIOB NIOBEJICHUS
noTpeduTeneH,
OTIpeIeNIeHu U
WH/IMBUTYaTbHBIX
XapaKTEPUCTHK ITOKYMaTeIs

Ha IpaKkTHKe B 6a30BOM
o0BbeMe Mpu: pa3Inuuu
THUIIOB NIOBEJICHUS
noTpeduTene,
OTIpe/ielIeHu U
WHIMBUTYaTbHBIX
XapaKTePUCTHK
MOKyMaTest

BBICOKMI YPOBEHb
YMEHHH TIPU: Pa3InuuM
THUIIOB NTOBEJICHUS
noTpeduTeneH,
ONPEACIICHUU
WHIUBHUTYaJIbHBIX
XapaKTEPUCTUK
MOKYIATEeIst
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HaBbiku: pa3paboTku
CTPaTErHy MPEATPUATHS
CEpBHCA, YYUTHIBAIOIICH
0COOEHHOCTH
[IOBEIECHUS
norpeoureneit

He Bnageer nim
JEMOHCTPHUPYET HUBKUI
YpOBEHbB BJIaJICHUS
HaBbIKaMU: pa3pabOTKu
CTpATEruu IPEAIPUATUSL
CEpBHCA, YUYUTHIBAIOLIEH
0COOEHHOCTH TTOBEACHUS
noTpeodurtenen

JIeMOHCTpHUpYET 4aCTUYHOE
BIIaJieHHE O0e3 TpyObIX
OLIMOOK HAaBBIKAMU:
pa3paboTKu CTpaTeruu
MPEIIpPUSATHS CEPBHCA,
YUUTHIBAOILEH
0COOEHHOCTH TOBEICHUS
norpedurenen

Bnaneer 0a30BbIMH
pHEMaMH BJIaJICHUS
HaBBIKAMU: Pa3padOTKH
CTpaTErHH MPEANPUATHS
CEpBHCA, YUYUTHIBAIOLIEH
0COOEHHOCTH ITOBEICHUS
norpeOuTenei

JeMoHcTpUpyeT
BJIa/ICHHE HA BBICOKOM
YPOBHE HaBBIKAMH:
pa3paboTKu CTpaTeruu
NPENpUsTHS CepBuUCa,
YUUTBIBAOLICH
0COOEHHOCTH
MOBE/ICHUS
norpeodurenen
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7.3. TunoBbie KOHTPOJIbHBbIE 32IaHUSI WIN HHbIEe MATEPHAJIbI, HE00X0IMMBbIEe
JJISl OLleHKH 3HAHMI, yMeHMIi, HABBIKOB M (MJIM) ONBITA AeATEeJbHOCTH,
XapaKTepu3yKUuX 3Tanbl GopMHPOBAHUS KOMIIETEHIMII B Ipouecce
OCBOCHHSI 00pa30BaTeJIbHON POrpaMMBbI

7.3.1 TunoBble OUIETHI JIs1 IPOBEIEHUS 3a4eTa

TOCYJJAPCTBEHHBI UHCTUTYT DKOHOMUKU, PUHAHCOB, IIPABA 1
TEXHOJIOTUA
Kadenpa ynpasjieHusi cOuMajbHbIMH U SIKOHOMUYECKUMHM NPOLECCaMu
BUWIET Ne 1
K3aQUETVy IO JMCOUWITIJAUHC <<HOB€I[GHI/IC 11
OTp €0U T ejert »

2017-2018 yu
ron

Teoper ¥ YeCK U € BOH POCHI .

1 Ucropus nzydeHus noTpeOUTENHCKOTO IOBEICHUS.

2 Hyxxapl motpebureneii.

IIpak T ¥ 9eCcK 0¢ 3 aJaH | €.

[TpuBenute npumep GakTOPOB KYAbTYPHOTO YPOBHSI, OKA3bIBAIOIIUX BIUSHUE HA TOBEACHHE

noTpeduTene.

I'oCYAAPCTBEHHBIM MHCTUTYT DKOHOMUKHN, DUHAHCOB, ITPABA 1
TEXHOJIOT' U
Kadeapa ynpasiennss conuaJabHbIMUA U 3KOHOMHYECKHMH MPOLIECCAMH
BUJIET Ne 2
K3aQUeTy IO JMCOUITJAXHC ((HOBCIIGHI/IG 11
OTp €0U T esier »
2017-2018 vy .

rog

Teoper u yeck ¥ € BOH POCHI :

1 Konuenuuu mapkerunra. OpueHTanus Ha moTpeduTesnei.

2 ToBap: NOHATHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPHI.

IIpak T ¥ YeCK O€ 3 aJaH U €:

[TpuBeaute npumep (HakTOPOBCOLMATIBHOIO MOPSIKA, OKA3bIBAIOIINX BIUSHHUE Ha MIOBEICHUE

norpedureneit

TOCYJIAPCTBEHHBI UHCTUTYT DKOHOMUKU, PUHAHCOB, TIPABA 1
TEXHOJIOTUA
Kadenpa ynpasjieHnsi cOnaabHbIMM M JKOHOMHUYECKHMH NPOLECCAMH
BWIET Ne 3
K3aQUETVy IO JMCOUWITJNHC ((HOBC}IGHI/IG I1
OTp eOU T eJIer »
2017-2018 vyu .

rog

Teoper 1 yeck ¥ € BOH POCHI :
1 Knaccugukanus ppIHKOB ¢ TOUYKU 3pEHUSI HOTPEOHOCTEH.

2. OCHOBHBIE XapaKTEPUCTUKU NOTPEOHOCTEH.

Ilpak T ¥ yeck o€ 3 ajad u €:
[TpuBenute mpumep GaKTOPOB MCUXOIOTUUYECKOTO MOPSIIKA, OKA3bIBAIOIIUX BIHSIHUE HA

MOBEJICHUE TTOTpeOUTEICH
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7.3.2 TunoBble OMIeTHI 1JIs1 MPOBEEHUS IK3aMeHa

IroCYAAPCTBEHHbBIM MHCTUTYT DKOHOMUKHN, DUHAHCOB, ITPABA 1
TEXHOJIOI' U1
Kadenpa ynpasienusi couaJbHbIMU H IKOHOMHYECKUMH MPOIECCAMHU
3K3AMEHAHI/IOHHI>II71 BUJIET Ne 1
ITo mucnummHe «lloBegeHn e O oTp
€bu T eneit »
2017-2018 yu
PRI

Teoper 1 yeck 1 € BOH POCHI :
1. Hcropus usydeHust noTpeOUTENbCKOTO OBEICHHUS.
2. dakTopsl KYJIBTYpHOI'O YPOBHS: KYJIbTypa U CyOKYIbTYpA.
IIpak T ¥ 4ecK O€ 3 aJIaH U e:
[Tokaxkute CBA3b MEXKY KYJIbTYpOH U MOTPEOUTEIBCKUM IIOBEJCHUEM

I'OCYIAPCTBEHHbBIM MHCTUTYT S3KOHOMUKU, ®DUHAHCOB, I[IPABA U
TEXHOJIOT' U1
Kadenpa ynpasienus couuajabHbIMUA U IKOHOMHYECKUMH MPOILECCAMH
3K3AMEHAI_H/IOHHI)II?I BUJIET Ne 2
Ilo mcnunmue «lloBegedue I oTp
eOHu T eneil »

2017-2018 vyu.
rog

TeopeT 1 YeCK U € BOH POCHI -

1 Konnenmun mapkerunra. OpueHTaIus Ha IOTpeOUTENIeH

2 dakTopbl COLMAIBHOTO MOPSAKA: COIMATIBLHOE MOJI0KEHNE, 00pa3 )KU3HU

[Ipak T ¥ yeck o€ 3 ajJiaH U €.

Kaxk cuctemMaTu3upoBaTh U UCIOIH30BATh KYIHTYPHBIE PA3THUMs PHIHKOB TS pa3paOoTKu

YIIPaBJIEHYECKUX PEIICHUI?

I'oCYIAAPCTBEHHBIM MHCTUTYT DKOHOMUKUN, DUHAHCOB, TTPABA 1
TEXHOJIOT U1
Kadeapa ynpasjieHust cOuMajbHbIMH U IKOHOMUYECKUMHM NPOLIECCaMu
3K3AMEHAHI/IOHHBII71 BUJIET Ne 3
Ilo tmcnunmiHe «lloBegedue I oTp
€bu T eneit »
2017-2018 vyu.

rog

Teoper u Yeck U € BOII POCHI :

1. Hyxnas! notpedureneid. CBsA3b HYXA U TOTPEOHOCTEM.

2. ®aKTOpHI CONMATBLHOTO TMOPSIKA: pehepeHTHBIE TPYIIIIHI, CEMbS
[Ipak T ¥ yeck oe 3 ajlaH u e:

mMonaenei

OmummuTe KU3HEHHBIN CTUIIb KOHKPETHOT'O IICJICBOI'O PbIHKA, UCIIOJB3Yys OAHY U3 U3BCCTHBIX
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7.4. MeToauveckue MaTepUAJIbI, ONpeessiione MPpoueaypbl OlleHNBAHNS
3HAHMH, YMEHUI, HABBIKOB MJIM ONbITA JeSITeJIbHOCTH, XapaKTepu3yoliuue
Tanbl GOPMUPOBAHUA KOMIETEHIM I

B TUD®IIT s olneHKW 3HAHWK, YMEHWH, HaBBHIKOB W (HMJIM) OIIBITA
JeATEIbHOCTH HCIIONb3yeTcsl OajulbHO-peiiTuHTrOBas cucrtema. llox OGamibHO-
PEUTUHTOBOM CHCTEMOU MOHMMAETCSI CHCTeMa KOJIMYECTBEHHOMN OIICHKM KauecTBa
ocoerust OIl BO. Ilpu »sToM wu3yyaemas AUCHUIUIMHA JAEIUTCA Ha Pl
CaMOCTOSITENILHBIX,  JIOTHYECKH  3aBEPIICHHBIX  pa3leioB  (Momynei) s
MIPOBEICHMSI I0 HUM KOHTPOJBHBIX MEPOTPHUATHH.

Texymmii KOHTPOJIb TPEACTABIACT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
MaTepuaga  TEOPETHYECKOTO U MPAKTUYECKOTO  XapakTepa, PeryssipHO
OCYIICCTBIISIEMYIO Ha TMpOTsDKeHUU cemectpa. K jgocToMHCTBaM JaHHOTO THUTIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUpYoIIas C
TpeOOBaHKEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KauecTBa OOyUeHHUs, a
TaKXKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OIICHKHM  YCIIEBAEMOCTHU
oOy4varomuxcs. K OCHOBHBIM (popMaM TEKyIEero KOHTPOJIs (TEKyIleH aTTeCTaI|H)
MOKHO OTHECTH YCTHBIM OIpOC, MUChMEHHBIC 3a/laHusl, Ja0OopaTOpHBIE PadOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHas arrecranus, Kak IMPaBUIIO, OCYIIECTBISAECTCS B KOHIIE
ceMecTpa U MOXKET 3aBepIllaTh M3yYeHHE KaK OTJEIbHON TUCIUIUIMHBI, TaK U €€
pasaena (pasaenoB) /Moayns (Momynei). IIpoMekyTouHast aTTecTars MOMOract
OLICHUTH 0OJIee KPYITHbIE COBOKYIMHOCTH 3HAHUM M YMEHHH, B HEKOTOPBIX CIIydasx
— naxe ¢GOPMUPOBAHUE OIPENCTICHHBIX MPO(PEeCCHOHANBHBIX KOMIIETEHIIHA.
JlocTOMHCTBA: TMOMOraeT OLEHUTh 0oJiee KPYNHbIE COBOKYMHOCTH 3HAHUN H
YyMEHUH, B HEKOTOPBIX CiIy4asx — Jaxe (opMupoBaHHe OMpeneeHHBIX
npodeccHoOHaNbHBIX KoMMeTeHIMH. (OCHOBHBIE (OPMBI. 3adeT H IK3aMEH.
Texkymuii KOHTPOJIb W TMPOMEXKYTOUHAS aTTeCTallds TPATUIIMOHHO CIYXKaT
OCHOBHBIM CpPEJICTBOM OO€cleueHrus B y4eOHOM MpoIecce «OOpaTHON CBS3W»
MEXIy TperoaaBaTeieM M O0ydJarouuMcs, HEOOXOANMOMN il CTUMYIUPOBAHUS
paboOThI 00YJAIOITUXCSI U COBEPIICHCTBOBAHUS METOIUKH TPENO aBaHUs YIeOHBIX
JUCITUTUIVH.

[To pesynabTaTaM TPOMEKYTOUHOM arTecTallid CTYJIECHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €AWHUIAX,  BBICTABISETCS
muddepeHnupoBaHHas  OIEHKa B IPUHATOM  By3e  CHCTeMe  0ajuioB,
XapaKTEPHU3YyOIIasl KaueCTBO OCBOCHHS CTYJEHTOM 3HAHWH, YMCHUIA W HABBIKOB TIO
ATON AUCIHUILINHE.

YPOBHU OCBOEHUA JNCHUIIJIMHBI

MuHUMaIbHBIN OcHoBHOM IIponBuHYTHIM
bannw 55-69 70-84 85-100
Oyenka 3 4 5

3auteno (85-100 6a10B) cTaBUTCSI OOYUYAIOIIMMCSI, KOTOPBIC TIPU OTBETE:
O0HapyXMBAIOT BCECTOPOHHEE CUCTEMAaTHYECKOE M TNIyOOKOe 3HaHHE
IPOrpaMMHOTO MaTepHana,
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JEMOHCTPUPYIOT 3HAaHUE COBPEMEHHOM y4eOHOM M Hay4dyHOU
JTUTEPATYPHI;
CIIOCOOHBI TBOPYECKH MPUMEHATh 3HAHWE TEOPUH K PEIICHUIO
npodeccoHanbHBIX 33/1a4,
BJIAJICIOT TOHATHIHBIM aIIapaToM;
JEMOHCTPUPYIOT CHOCOOHOCTh K aHalM3y M  COMOCTaBICHUIO
Pa3IUYHBIX TIOJIXO0JIOB K PEIICHUIO 3asBJICHHON B OMJIeTe MPOOIeMaTHKH;
MOJATBEPXKIAIOT  TEOPETUYECKHE  MOCTYJIAThl  IpUMEpaMu U3
IIPABOIIPUMECHHUTEIBHON TIPAKTHKH.
3auteno (70-84 6anma) cTaBUTCS 00YJArOIIMMCS, KOTOPBIC TIPH OTBETE:
0OHapyKUBAIOT TBEP0E 3HAHKE POTPAMMHOI0 MaTepuana,
YCBOMJIM OCHOBHYI0O W Hambojee 3HAYUMYI0 TOTOJHUTEIHHYIO
JTUTEPaTypy;
CIOCOOHBI MPUMEHATH 3HAHWUE TEOPUU K PEIICHHUIO 3ajad
po(hecCHOHATBFHOTO XapaKTepa,
JIOTTYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH U HETOUHOCTH TIPHU OTBETE.
3auyteHo (55-69 6a/10B) CTaBUTCS 00YJAIOIIUMCS, KOTOPBIE TIPU OTBETE:
B OCHOBHOM 3HAIOT NPOrpaMMHBIA Marepual B 00bEME,
HEOOXOAMMOM I IPEJCTOSIIEH paboThI IO MPoQeccuy;
B 11€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;
JIOTTYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH B OTBETE HAa BOIPOCHI.
Hesaureno (0-54 6ayuta) craBuTCst 00y4JaroNIMMCs, KOTOPBIC TIPH OTBETE:
OOHapY>KMBAIOT 3HAYUTEIbHBIE MPOOEThl B 3HAHUAX OCHOBHOTO
IPOrpaMMHOTO MaTepHana,
JIOITYCKAIOT MIPHHIIAITAATIHHBIC OTUOKH B OTBETE HA BOIPOCHI;
JEMOHCTPUPYIOT HE3HAHUE TEOPHHM W MPAKTUKH TPO(EeCCHOHATHHOM
JESITEIIbHOCTH.
OcHoBaHuEeM JUIsl HEIOMYCKA K 3a4eTy SBJISIETCS TO, YTO OOYyJaroIIuiics BO
BpeMs ceMecTpa He HaOpaJsl YCTaHOBJIICHHOT'O MUHUMYMa 0ajioB — 55 6asios.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHuMalIbHBIN OcHoBHOM IIponBuHYTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Onenkab («oramuno», 85-100 6a/10B) cTaBUTCS 00YUYAIOIIMMCS, KOTOPBIC

IIPU OTBETE:

OOHAPYKMBAIOT BCECTOPOHHEE CHUCTEMATHUECKOE U TITyOOKOe 3HAHUE
IIPOTPaMMHOT0 MaTepHaa,

JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHON Yy4yeOHOM M HaydHOM
JUTEPATYPHI,

CIIOCOOHBI TBOPYECKH TPUMEHSATH 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANILHBIX 3a71aY,

BJIAJICIOT TTOHATHHHBIM aIIapaToM;

JEMOHCTPUPYIOT CIIOCOOHOCTh K AaHAIM3y U  COMOCTABICHUIO

Pa3TUYHBIX TIOJXO0/IOB K PEIICHHIO 3asBJICHHON B OMIIeTE TPOOIeMaTHKY;
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MNOATBEPXKIAIOT  TEOPETUUYECKHE  MOCTYJNaThl  IpUMEpaMu U3
IPABONIPUMEHHUTEIIHFHON TIPAKTHKH.
Onenkad («xopomoy», 70-84 6asna) cTaBuTcs 00y4arOIUMCS, KOTOPBIE TIPU
OTBETE!
OOHapyXUBAIOT TBEPI0C 3HAHKE TPOTPAMMHOT0 MaTepuara,
YCBOMJIM OCHOBHYI0O W Haubosee 3HAYUMYIO JTOTOJHUTEIHHYIO
JTUTEpaTypy;
CIIOCOOHBI TMPUMEHITh 3HAHWE TEOPHUH K PEIICHUI0  3a1ad
po(heCcCHOHATLHOTO XapaKTepa,
JIOITYCKAIOT OT/IeJbHBIC TIOTPEITHOCTH M HETOYHOCTH TP OTBETE.
Orenka3 («ymoBJIETBOPUTEITBLHOY, 55-69 0aJ/L10B) CTaBUTCSA
00y4arouMmMcsi, KOTOpbIE PU OTBETE!
B OCHOBHOM 3HAlOT TIPOTPaMMHBIH MaTepuadl B  00BEME,
HEOOXOIMMOM I IPEJCTOSIIEH paboThI IO MPOQeccuy;
B 11€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;,
JIOTIYCKAIOT OTJIEbHbIE MOIPEITHOCTH B OTBETE HAa BOIIPOCHI.
Ornenka?2 («HEey10BJI€TBOPHUTEIHHOY, 0-54 0aja) CTaBUTCS
00y4aronummcsi, KOTOpbIE PU OTBETE!
OOHapy)KMBAIOT 3HAYUTEIbHBIE MPOOENTBl B 3HAHUAX OCHOBHOTO
IPOrpaMMHOTO MaTepHaa,
JIOITYCKAIOT MIPHHIIAIIAATIHHBIC OTUOKH B OTBETE HAa BOIPOCHI;
JIEMOHCTPHUPYIOT HE3HAHWE TEOPUU M MPAKTHKHU MPOQecCHOHATHEHOM
JESITEIIbHOCTH.
OcHoBaHMEM ISl HEAOMYCKA K 3K3aMEHY SIBJISETCS TO, YTO OOydaroIuics
BO BpEMs CEMECTpa He HaOpaJl yCTaHOBIEHHOTO MUHUMYyMa 0aijioB — 55 6asuios.

8. [lepevyeHb OCHOBHOI U JONMOJIHUTEIbHON YUeOHOM JINTEPATYyPhI,
He00X0UMOI1 1JI1 OCBOCHUS TN CIUILIHHBI (MOMYJIA)
a) HOpMaTHBHBIE MPABOBbIE AKTHI:
1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3ammure mnpan
norpeouteneit”

0) ocHOBHAasI JIUTEPATYpA:
2. [ToBenenue notpedureneii / Jlyoposun U.A., - 4-e uza. - M.:Jlamkos

u K, 2017. - 310 c.. ISBN 978-51394-01475-8. Pexum pgoctyma:
http://znanium.com/bookread2.php?book=415239

3. [ToBenenue morpeduteneii: YuebHoe mocooue / JI.C. JIparanuyk. -
M.: HHUI HUH®DPA-M, 2016. - 192 c.. 60x90 1/16. - (Bsicmiee

obpasoBanue:bakanaBpuar)  (O6moxkka) ISBN  978-5-16-009837-1.Pexxum
nocryna:http://znanium.com/bookread?.php?book=459498

4. IToBenenne morpedbureneii: YueOnuk/O.H.PomanenkoBa - M.:
BysoBckuii yueonuk, HUL UH®PA-M, 2015. - 320 c.: 60x90 1/16 (Ileperuiér)
ISBN 978-5-9558-0404-0. Pexum J0CTyma!

http://znanium.com/bookread2.php?book=485432
B) JONOJTHUTEJIbHAS JIUTEpPaTypa:
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http://znanium.com/bookread2.php?book=415239
http://znanium.com/bookread2.php?book=459498
http://znanium.com/bookread2.php?book=485432

5.BnusiHMe colMalbHBIX MEIMa Ha MOBEJACHHUE MOTpeOUuTeNel B UHAYCTPHUU
rocrenpuuMcTBa u B Typusme: Monorpadust/C.I1.Kazakos - M.: UIIPUOP, HUIL]
NH®DPA-M, 2016. - 98 C. Pexum JOCTYyTIA:
http://znanium.com/bookread?.php?book=508573

6. MapkeTuHroBble uccienoBanusi: Yuebnoe mocooue / Cadponora H.b.,
Kopueesa U.E. - M.:/lamkoB u K, 2017. - 296 c.: 60x88 1/16. - (YueOHbIe U3gaHHS
TUISt OakaiaBpoB) ISBN 978-5-394-01470-3. Pexum
nocryma:http://znanium.com/bookread2.php?book=336541

9. llepeuennb pecypcoB HHGOPMAMOHHO-TEJIEKOMMYHHUKANIMOHHOM ceTH
«AHTEpHET», HEOOXOTMMBIX ISl 0CBOEHUS THCIUTIIHHBI (MOTYJIsI)
1. DIIEKTpOHHAs OnbmoTeKa Poccuniickon l'ocynapcTBeHHOM

oubmmoteku // [Dnexrponnslit pecypc]. — Pexxum moctyma:http://elibrary.rsl.ru/

2. Yuusepcurerckas HMudopmarmmonnas Cucrema (YUC) POCCHUA//

[DnexTponHBIH pecypc]. — Pexxum goctyma:http://uisrussia.msu.ru/is4/main.jsp

3. DICKTPOHHO-0MOIHOTEeYHass cucTeMa Znanium.com// [DaeKTpoOHHbIH

pecypc]. — Pexxum nmoctyma:http://znanium.com/

4, Hayunas snektponnas 6ubanoreka eLIBRARY.RU//[DnexTpoHHBI#
pecypc]. — Pexxum mocryma:http://elibrary.ru/defaultx.asp

10. MeTroauyeckue yKazaHusi AJs 00y4aIOIIUXCHA 110 OCBOCHUIO Y CLMIIJIMHBI
CamocrosiTenbHas MOATOTOBKA 00YYArOIIMXCSI IPOBOJUTCS ISl YIITyOJICHHUS

U 3aKpeIuieHUs] 3HAHUM, MOJIyYEHHBbIX HA JIGKIMSIX U APYrUX BUAAX 3aHATHH, A7
BbIPa0OTKM HaBBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOIMOJHUTEIbHBIX
3HAHUU ¥ TIOATOTOBKH K MPEACTOSIINM YUeOHBIM 3aHITHUAM, 3a4ETY U dK3aMEHY.
BaxXHpIM  yCIOBHEM  YCHEIIHOTO H3y4eHHUS JUCHUIUIMHBI  SBISETCS
noceuenue jgekuil. Iloa mocemenneM noapazymeBaeTcst He (popmMa MaCCUBHOTO
PHUCYTCTBHSI, @ aKTUBHAs paboTa Mo M3y4eHHIO HOBOTO MaTepuaia. [loarotoska k
JIEKIIMOHHBIM 3aHATUSM BKJIIOYAeT B ce0s aHAIM3 MpeAsiaraéMbIX Uil W3Y4YEeHHUS
BOIPOCOB, M3yYE€HHE HOPMATUBHBIX MCTOYHHKOB M Y4eOHOM M HAay4dHOH
JUTEepaTypsl IO paccMaTpUBaeMbIM BOMpocaM JIeKIWUA. B mporecce JeKIuu
OOyJaromIMiicss MOXKET 3a/aBaTh  YTOUHSIONIME  BOMPOCHI,  OCYIIECCTBUTH
B3aMMOCBSA3b HOBOTO MaTepHalla C YK€ H3YYEeHHBIM, MOJArOTOBUTH 0a3zy s
3¢ (HEKTUBHOTO HCIONIB30BAHMSI MOJYYEHHBIX 3HAHHM, OOJErduTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G(EKTUBHBIM CIOCOOOM (PHUKCAIUU JICKITMOHHOTO

MaTtepuaia SABISACTCA KOHCICKTHPOBAHHUC, MPCACTABIIAIOIICC co0Ol HE TOJBKO
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http://znanium.com/
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(¢uKcaluo0 BaKHEHIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHWE MPUMEPOB MJIs
NOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOTO MaTepHalia.

[Ipy moAroToBKE K MPAKTHUECKOMY 3aHITHIO HEOOXOAMMO HCIOJIB30BaTH
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIHH, Y4EOHYH0O M HAY4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKJEHHE BOIPOCAM MPAKTHYECKOIO
3aHATHS BKJIIOYAET B c€0s HE TOJBKO MPOYTCHHE MaTepHalia, HO U €ro aHajlu3 U
KPUTHUYECKYIO0 OIEeHKY. OOydJaromemycsi CJlelyeT BbIIBUTh MAaJOU3Yy4YCHHBIE
aCIEKThl PacCMAaTPUBAEMBIX BOIPOCOB, IPOSIBUTH MHUIIMATHBY IIPU IOATOTOBKE
coobmennii U qoknanoB. [Ipu moAroToBKe COOOMIEHUH U TOKIAI0B HEOOXOAMMO
YUNTBIBaTh BPEMEHHOE OrPAHMYEHHE BPEMEHH H3JI0KEHHUS MOJArOTOBIEHHOTO
marepuana (me Oomee 20 MuHyT). M3noxeHue cooOlieHHs WM JTOKJIAZA
Npou3BoAMTCs B (popMe PAcCKasa, a He YTeHMs C jucra. Ilocme cooOumenus uim
NOKJIafa obyJaromuiicss A0JKEH ObITh FOTOB OTBETHTh HAa YTOYHSIOIIME BOIPOCHI
ayJIUTOPUH.

[Ipy nOAroTOBKE K NPAKTUYECKUM 3aHATUAMH, 3a4€Ty U DK3aMEHy
PEKOMEHYEeTCSl CHUCTEMAaTHU3UpOBaTh 3HAHUS, H300pakas HX B TaOJIUYHOM.,
rpauyeckoM HWJIM CXEMaTUYHOM BHUJE. DTO IMO3BOJMUT YCTAHOBUTH B3aUMOCBSI3E
U3Y4aeMbIX SBJICHUM, YOPOCTUT 3aJady 3allOMUHAHMS MaTepuasia, OOJIEr4uT
IIpolLecC MPAKTUYECKOI0 IPUMEHEHUS NTOJTyYEHHBIX 3HAHUM.

3amayell  MpaKTUYECKUX  3aHIATHM  sBIsIeTCS  BbIpaOOTKAa  yMEHUS
UCITOJIB30BaTh TEOPETUYECKNE 3HAHUS, IIPOSBUTh HAIMYUE TPAKTUYECKUX HABBIKOB
COCTABJICHHSI M aHAJIN3A JOKYMEHTOB. 1IpH MOAroTOBKE K MPAKTUYECKOMY 3aHATHUIO
ciieyer 3a0iiaroBpeMeHHOro 00ecnevyuTh Hallnyhe HeoOXOOUMO Uil JaHHOTO
3aHATHS. HOPMATUBHOIO  MaTepHalla, CaMOCTOSATEIbHO IOBTOPUTH  paHee
WU3Y4YEHHBIE TEMBI.

JUisi  yCHEemIHOro OCBOEHUS JAMCIUIUIMHBI Ba)XHBIM SIBISIETCSI YMEHUE
paboTaTh ¢ TepMUHAMH U HX ompeaenacHus M. [ paboThl ¢ TEPMUHOJIOTHEH
3¢} (EKTUBHBIM SIBIISICTCSI UCHOJIb30BaHUE KaK Y4eOHOM M HAy4yHOW JUTEpaTyphl,
TaK U CIIOBApPEH.

Pabota ¢ TepMHHAMU MOXET OCYILECTBIATHCS Kak B (pOpMeE COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBApPUKOB JIsl YAOOCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepMuHa. C  3TOW 1ENbIO HEOOXOAMMO KaXAbld HOBBIN
BCTPEYAOLIUIICSA TEPMHH 3aIlIMChIBATh U BO BpEMs MOATOTOBKH K CEMUHAPCKUM U

MPAKTHUYCCKHUM 3aHATUAM YKa3bIBaAThb COOTBCTCTBYHOIICC OIIPCIACIICHUC. B ClIy4dac
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BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OIpE/ENIeHUs] M3 HMEIoIerocs oobema B
pamMKax Hay4dyHOTO 3HaHHs HEOOXOJUMO 3aJaBaTh BOIPOCHI IMPENOJABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

[Ipy 1OATOTOBKE K MPOMEKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIC
HEOOXOMMO W3yYWUTh TEOPETUUYCCKUN M TPAKTHYeCKUi matepuai. OTKPBITHIE
TECTOBBIC 3a/1aHus (0€3 BapUAaHTOB OTBETOB) BBHISIBIISIIOT 3HAHUE COOTBETCTBYIOIINX
HOPMATHUBHBIX WU YYCOHBIX TMOJOXKCHHHA. 3aKphIThIe TECTOBBIC 3amaHus (c
MEPEeYHEM BO3MOKHBIX BapUAaHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl OJIMH OTBET
SBJIIETCSI HEBEPHBIM) O00ECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS, BBIHYXJICHHOTO
BBIOpaTh M3 NPEIJIOKEHHBIX BapHUaHTOB OTBET BCE MPABUIIBHBIE BapUaHTHI.
TecroBble  3aJaHuMsl Ha  YCTAaHOBJIEHUSI  COOTBETCTBUS  IMOAPA3yMEBAIOT
HEOOXOIMMOCTh MPOSIBJICHUSI HE TOJBKO 3HAHHUS y4eOHOTO Marepuana, HO U
YMEHUS TPUMEHSATH TNpaBuwia (OpMabHONM JIOTHKU. TeCTOBBIE 3aJjaHUsl Ha
YIOPSOYECHUE HANPABJICHbl HA YCTAHOBJIEHUE JIOTUYECKOH IOCIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBIICHUH (BpEMEHH CYIISCTBOBAHMS SIBIICHUH, PaCIIONIOXKCHHS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

O¢dexTuBHBIM CHOCOOOM JII TOJATOTOBKM K TECTUPOBAHUIO SIBJISIETCS
paboTa 0OydJaromerocsi Mo PenieHu0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K TakoW (GopMe KOHTPOJIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJIaHHi, CIEAYET CAMOCTOSITENBHO IMOIbBITATHCS
npopaboTaTh paccMaTpuBaeMble B AUCIUILUIMHE BOMPOCHI B (POPME COCTABIICHUS
TECTOBBIX 3aJaHUMH.

[Ipy MOArOTOBKE K 3a4€Ty W AK3aMEHY CJIeIyeT UMETh B BUAY, UTO 3a4€T U
9K3aMEH SIBJIAETCS UTOTOBOM ()OPMOM KOHTPOJIA MO HM3YYEHUIO JAHHOW yueOHOU
JACHUTUIAHBI.

3adeTr u PK3aMEH MOXKET MPOBOJUTHCA KaK B (hopMe coOece0BaHMs, TaK U B
dhopme TecCTUPOBaHMUS.

Pemenue mnpenogaBatenst 00 WTOTOBOM aTTeCTallMd TMPUHUMAETCS TI0
pe3yabTaTaM BCEro coOecelloBaHUS Ha OCHOBE TMOJHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBETa M TMPOSBJICHHBIX YMEHUU MPAKTHYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

3adeTr u PK3aMEH MOXKET OBITh TIPOBENICH B (DOPME UTOTOBOTO TECTHPOBAHUSI.
B sToM cnyyae cinegyer MakCUMaiabHO CKOHIICHTPUPOBATH ISl PELIEHUSI TECTOBBIX

BaﬂaHHﬁ, OTBCYAasd MAaKCHMMaJIbHO TOYHO M IIOJIHO B CTPOIO YCTAaHOBJICHHBIX
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npezaenax BpemeHu. Pemienue npenoaaBarenis 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 Pe3yJbTaTaM MPOBEPKH PEIICHUN TECTA, B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

Pabota ¢ medyaTHbIMM W3aHUSMU AJI1 00YYarOIIErocss MOKET ObITh CBSI3aHA
C TPYAHOCTSAMH B 00JacTH JOCTyla K COBPEMEHHON HAyYHOW IeYaTHOH
auTepatype. B CBSi3M € pa3BUTHEM HAYyYHO-TEXHHYECKOTO IPOTpecca B TaKoO
CUTYAaIlMU HAJIEKUT BOCIIOJIB30BaThCA MaTepruagaMy, HaXOISAIUMUCS B OTKPBITOM
nocryne cetu Internet. Takxe HEOOXOOUMO YYHMTHIBATH, YTO MO COCTOSIHHUIO HA
CErOJIHSIIHUI JE€Hb MHOTHE CIPABOYHBIE CHCTEMBI COJEPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAYYHBIE CTAThH IO Pa3IMYHBIM BOMpocaM (Hampumep,
CIIC «KoncynbranT [lnroc»). OMHOBpEeMEHHO ClieyeT 0OpaTUTh CBOC BHUMAHUE
Ha NyOJuyHble OHOIMOTEKH, NPENOCTABIAIONIME BO3MOXKHOCTH JOCTyHa K

SJICKTPOHHBIM BCPCUAM IICYATHBIX UCTOYHHUKOB.

WH Tep aKTH BH bI€ d)O PMBI IIPOBCACHUA 3aHATUM T10 JUCHHUITIINHC

nompebumeriet» BKIIOYAIOT B cEOs CICNYIOMINE BUIbI 3aHATHIA:

- UHmMepaxmueHsle JleKyuu, IPEINnonaaraloT UCHoJb30BaHUEe METOoJIa MPOOIEMHOTO
u3noxkeHus. [lpm TakoM mOAXONIE JEKIUs CTAHOBHUTCS IOXOXEW Ha JUAJIOT,
NpernojaBaHue  MMHUTHUPYET  MCCIEAOBaTeNbCKUIl  mpolecc  (BBIIABUTalOTCS
IIEPBOHAYAJIEHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JIEKIMH, U3JI0KEHHUE
BBICTPAMBAETCS 1O MPUHUMUIIY CAMOCTOSITEIBHOTO aHalM3a H  0000UIeHUS
CTyZICHTaMH Y4YeOHOTO MaTepuaja). JDTa METOAHMKAa MO3BOJIIET 3aMHTEPECOBATH
CTY/IEHTa, BOBJIEUb €ro B mporecc odydenus. [IpoTuBopeunss HaydHOTO MMO3HAHUS
PACKpBIBAIOTCA TOCPECTBOM TIOCTAHOBKH TMpoOJieMbl. YueOHas mpobiiemMa w
npoOJeMHasi CUTyalus SIBISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHCHTAMU
npobsieMHoro oOydenwus. [lepen HadaaoM u3ydeHHUs OMpeAeNCHHOW TEeMBI Kypca
CTaBUTCSI TEpe] CTyJeHTaMH MpOOJIEMHBbIN BOMPOC WM AaeTci MNpoOIeMHOE
3aganue. CTUMynIHpys pa3pelieHne MpoOJeMbl, TMpenojaBaTeilb CHUMAaET
MPOTUBOPEUHS] MEKIY UMEIONIUMCS €€ TIOHNMAaHUeM U TpeOyeMbIMH OT CTY/ACHTa
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOJIa B TOM, YTO OTICIbHBIC MPOOJIEMBI
MOTYT TIOJIHUMATHCS CAMUMHU CTYACHTaMHd. | TaBHBIA ycmex AaHHOTO METoAa B

TOM, YTO MpCoAaBaTciib I[O6I/IBaeTCH OT ayauTopun «CaMOCTOATCIIbHOI'O
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pelIeHns» MOCTaBIEHHOW mnpoOaemsl. OpraHusauus NpoOIEMHOrO0 OO0y4YeHMs
IpEJCTaBIsSIeTCd JOCTaTOYHO CJOXHOW, TpeOyeT 3HAuMTEIbHOW MOJATOTOBKH
aexTopa. OIHAKO HAa HAYaJIBHOM JTAalle MCIOJIB30BAHUS 3TOTO METOHA €r0 MOKHO
BHEPATh B CTPYKTYpY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKUUH, MPAKTUYECKHUX
3aHATUN KaK JOMOJIHEHHUE.

- 2pynnog@vle ouckyccuu, IPUMEHSIIOTCS Il OOECIeYEHUs] HaBBIKOB KOMaHIHOM
paboOThl U MEXJIMYHOCTHOW KOMMYHUKALIMM M IPEACTABISIIOT COOOM OIEHOYHOE
CPEICTBO, IO3BOJIAIONIEE BKIIOUUTh OOYyYarOIIMXCs B Ipolecc 00CYXJIeHUs
IIPEICTABICHHON TEeMbl, MPOOJEMbl M OLEHUTh MX YMEHUE AapryMEHTHPOBATE
COOCTBEHHYIO TOUKY 3peHMs. Kpome Toro, B Xo/A€ 3aHATHI MPOBOASTCA KPYTJIble
CTOJIBI 110 33JJaHHBIM TEMATHUKaM.

OneHouHbIE W METOAMYECKHE MaTepualibl 1o aucuuiuiuHe « [loBenenue

noTpeduTeneit» npencrasiensl B POMM.

11. Tlepevyennb uHGPOPMANMOHHBIX TEXHOJOTHI, HCIOJIb3YEeMBbIX NMPHU
OCYIIeCTBJIEHHH 00pa30BaTEJbHOI0 MpoIecca Mo TUCHHILIHHE (MOIYJTIO0),
BKJIIOYAs NMepeYeHb MPOrPaMMHOIo odecnevyeHns: 1 UHGOPMaLMOHHBIX
CIIPABOYHBIX CHCTEM
IIp o rp aMMHO € 00 ecrieueHue:

1. Oneparmonnas cucrema (MicrosoftWindowsXP, 7)

2. [Takerodpucueixmporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap./Iponpuemapnas);

3. Apxusarop (7-Zip GNU Lesser General Public License)

4. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);
WH dopmaliiy OH HBI € CII P aBO YH bI€ CHUCTEMEI '

1. ABrtomaru3upoBaHHas  HUHPOpMalMOHHAs  OuONMOTEYHass  cHUcTeMa
Marc21SQL;
2. CnpaBouHo-nipaBoBas cuctema «Koncynsrantlmocy»
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12. MaTepuaibHO-TeXHHYeCKas 0a3a, He00XoAUMAas VISl OCYLeCTBJICHUS
00pa30BaTEJILHOI0 MPOIECca Mo JUCHHUILIHHE (MOTYJTI0)

HaumenoBanue

KoJsnuecTBo

1. Crieunanu3upoBaHHbIe ayTUTOPUU:

VYuebHble ayIUTOPUHU I IPOBEICHUS 3aHATUI CEMUHAPCKOT0 TUIIA,
KyPCOBOTO IIPOSKTUPOBAHUSI (BBIIOIHEHHS KyPCOBBIX paboT)/moMerieHre
JUIsL cCaMOCTOsTENbHON padoThl, Ne 41.

| Texuuueckue cpencTsa o0ydeHusL:

KOMITBIOTEP C MPOTpaMMHBIM obecrieuenrem Ne 41,

2 | CieunanusupoBanHble ayuTOpUN:

Y4eOHble ayIUTOPUH [T IPOBEACHUS 3aHATUN JIGKLIMOHHOTO TUTIA, 3aHATHH
CEeMMHAPCKOI'o THIA, JJAOOPAaTOPHBIX paboT, KypCOBOTO MPOEKTUPOBAHUS
(BBITIOJTHEHUS KYPCOBBIX padoT), IPYNIOBBIX M HHIMBHyaIbHBIX
KOHCYJIbTAlMM, TEKYILEr0 KOHTPOJIS U MPOMEKyTouHol arrectanuu: Ne 10a

| Texunueckue cpencraa 00y4eHus:

3KpaH HacTeHHbIU Ne 10a

MyabTUMeANHHBIN npoekTop Ne 10a

KOMIIBIOTEP C MpOorpaMMHbIM obecrieueHuemM Ne 10a

3. CHeHI/IaJ'II/BI/IpOBaHHBIe AyJUTOPHUU:

Y4eOHbIC ayTUTOPHUH IS TPOBEICHUS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATUI
CEMHUHAPCKOTo TUIA, 1a00paTOPHBIX paboT, KypCOBOTO MPOEKTUPOBAHUS
(BBIMOJIHEHUST KyPCOBBIX pabO0T), TPYIIIOBBIX U HHMBHIYaTbHBIX
KOHCYJIbTALIMH, TEKYILEr0 KOHTPOJIS U MPOMEXyTouHOM artectauun: Ne 10
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