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1. IosicHUTEAbHAA 3AMMUCKA

Kypc «Opranuzanmss ¥ [UIaHUPOBAHUE JEATEIBHOCTH MPEANPUATUN
CEpBHCa» 3aHUMAET BAKHOE MECTO IIPH TMOATOTOBKE OaKaJaBpOB MO HAIPABICHHUIO
43.03.01 «CepBucyHaNpaBIeHHOCTh (MPO(HIE) TOATOTOBKA — ODKOHOMHKA
NPEANPUATANA CEpBUCA.

AKTYaJIbHOCTh M3Yy4YeHHs] JTMCUMIUIMHBI 3aKIIOYAETCS B TOM, YTO POJIb
chepbl cepBuca B COBPEMEHHOW HKOHOMHKE IIOCTOSHHO BO3PACTaeT, YTO
00yCTIOBIIMBAE€T HEOOXOAMMOCTh MOJNyYEHHUS 3HAHWM B OOJIACTH OpraHHU3alH U
TUIAHUPOBAHUS JIEATEILHOCTH MPEANPUITHIA CEpBHUCA.

Heabro ocBoenus aucrumuimabl  «OpraHusanmusi ©W  TUTAHUPOBAHUE
NEATEIIbHOCTH  MPEANPHUATHN  CepBHCa» SBISETCS IMOATOTOBKAa Oakasampa,
00Jalaolero: CUCTeMON 3HaHMKW B 0OJacTH OpraHM3alld M TUTAHUPOBAHHS
NEATEIbHOCTH TMpeAnpusTHii cdepbl cepBUca, YIPABICHHUS MPOU3BOJCTBEHHBIM
MPOIIECCOM M TMPOIIECCOM OKa3aHWsl YCIYT; YMEHHUEM NPUMEHSTh 3HAHUS Ha
MPaKTUKE;, OBJIAJICHUE COBPEMEHHBIMA METOJAMH ONTHUMH3AIMU CEPBUCHOM
JeSTEeITLHOCTH.

3agaum 0CBOEHMS TUCIUITHHBI

dbopMupOBaHUE Yy CTYIACHTOB IIEIOCTHOTO MPEACTABICHUS O CEPBUCHOMN
JESTEIbHOCTH, BKJIIOYAIOIICH CIEAYIOUIUE BHJIBI: MPOU3BOJICTBEHHO-
TEXHOJOTHYECKas, OpraHU3allMOHHO-YIIPaBICHUYECKas, Ha OCHOBE
CUCTEMHOT'0O TIOJIX0/ia K PEICHUIO ITpo0sieM chepbl CEpBUCA;

TPEHUPOBKA MPAKTHUECKOTO YMEHHUS OpraHM30BaTh IMPOIECC CEPBHUCA,
MPOBOJUTH BBIOOP PECYpCOB U CPEACTB C Yy4eToM TpeOoBaHUA
OTPEOUTEIIS

BJIAJICHUE CTyJACHTaMH-OaKamaBpaMH TMPAKTHICCKUMU HHCTPYMEHTAMHU
JUIsl pa3pabOTKU CTpaTerudl PAa3BUTUS TMPEANPHUSTHS, HOBBIX YCIYT,
yIpaBJICHUS POIIECCAaMU Ha TPENPUSTHU CEpBHUCA

dbopMupoBaHWEe y  CTYJCHTOB  YCTOMUYUBBIX  MPOGECCHOHATBHBIX
KOMITETCHIIUM, TO3BOJISIONINX TPWHUMATh OTBETCTBCHHBIC PEIICHHS B
IpOIECCe YMPABJICHUS MPEANPHUSITHEM CEpPBUCA, OKa3aHUS YCIYTH
NOTPEOUTENIO.

2. llepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHUs M0 AUCHHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHUSI 00pPa30BaTeIbHOM
NPOrpaMMsl

JucuuminHa «Opranu3anys ¥ IJIaHUPOBAHUE ACATEIbHOCTU MPEANPUSTHIA
CEpBHUCa» y4acTByeT B (DOPMUPOBAHUH CIICAYIOMINX KOMITCTCHIIUNA:



T'OTOBHOCTB K OpraHHU3alliuU

KOHTAKTHOW 30HBI MTPEIITPHUATHS
cepsuca (ITK-1)

5 CEMECTP

3HaHus:

- OCHOBBI OpraHM3aIIMOHHO-YIPaBICHIECKO A TeNbHOCTH
HpeIpHUATHS CepBHCca IPH (OPMHUPOBAHUH KOHTAKTHON 30HEI;
cnenuduKy oOcIyKuBaHUS OTpeOUTENEH B «KOHTAKTHON
30HE»

YMenust:

- aHAJTM3UPOBATH U UCIIOH30BATh TPEOOBAHHS OTPEOUTEIS
KaK IOTeHLUAJ Pa3BUTHUS NPEANPUATHS CEpBUCA TIPH
TUTaHUPOBAHUH JICATEIHHOCTH; pab0TaTh B KOHTAKTHOW 30HE
Kak cepe peann3any CepBUCHON IEATEIHLHOCTH

HaBbIku:
- METOAMKAMHU JUAarHOCTUPOBAHUS ITOBE/ICHUS U BIUSHUS Ha
MOTPEOHUTENSI B KOHTAKTHOM 30HE MPEATIPHUATHS CEpPBUCA

6 CEMECTP

3Hanus:
- MPOIECCHI M TEXHOJIOTUU OPTaHU3aIMi KOHTAKTHON 30HBI Ha
NPEANPHUATHSIX CepBHCA

Ymenus:

- IPUMEHSTH HayJHbIE OCHOBBI U NIPUHIUIIEI OPTaHU3aLUH
KOHTaKTHOH 30HBI 1 00CTY>KWBaHHS OTPEOUTENEI;
HCIIOJB30BATh PA3INYHBIC IPUEMBI H CIIOCOOBI OpraHN3aluH
npoliecca NPeIoCTaBICHHUS YCIyr'H IOTPEOHTENI0

HasbIku:

- TEXHOJIOTUSMU OPraHU3allMU KOHTAKTHOM 30HBI IpeIPUATHH
cepBHCa; HOPMAaMH U METOJaMH PabOThI C KIIMEHTaMH B
KOHTAaKTHOM 30HE MPEeINpUATUI cepBUCa

TOTOBHOCTbH K TUIAHUPOBAHUIO
MMPOU3BOJACTBEHHO-X03MCTBECHHOM
JIESITEIIbHOCTH MIPEINPUATHUS CEPBHUCA
B 3aBMCHUMOCTH OT U3MCHEHUS
KOHBIOHKTYPHI PbIHKA U CITPOCa
MOTPEOUTEINICH, B TOM YHCIIC C YUETOM

COLMAJIBHOUN NOJIMTUKU TOCY1apCTBa
(TTK-2)

5 CEMECTP

3HaHuA:

- (hakTOpHI BHELIHEH U BHYTPEHHEH Cpebl, BO3ACHCTBYIONINE
Ha [peNpHITUE CePBUCA;

- HAaIlPaBJICHUS BIMSHUS COLMATBHOMN MOJTUTHKU FOCY1apcTBa
Ha JAESTENbHOCTh COBPEMEHHBIX MTPEANPHUITHH cepBuca

Ymenus

- cobupaTh HHPOpMAaIHIO 0 (haKTopax BHEIIHEH 1 BHYTpEHHEH
Cpelsl, BO3IEHCTBYIOIINE HA IIPENPUATHE CEPBHCa;

- coOupaTh HHPOPMAIHIO O COBPEMEHHON COIMATIBHOMN
MOJIMTHKE FOCYIapCTBA U OLIEHUBATD BIMSHHUE 3TOM MOJIUTHKA
Ha MEePCIEeKTUBBI PA3BUTHS MPEATIPUSTHH cepBuca

HaBbIkHu:

- HaBBIKaMH OTIPEJICIICHNs] OCHOBHBIX HANPABICHUS Pa3BUTHSA
MIPEANPHUATHS CEPBUCA € YIETOM BIUSHHS (HAKTOPOB BHEIIHEH
Y BHYTPEHHEH Cpeibl, B TOM YHUCIIE C YUETOM COLIMAIbHOMN
MOJIMTHKH FOCY/1apCTBa, Ha MJIAHOBYIO MEPCIEKTUBY

6 CEMECTP

3Hanus:

- OCHOBHBIE METO/IbI U HHCTPYMEHTBI OPTaHU3AINH U
[UTAHUPOBAHMUS IPOM3BOICTBEHHO-X03HCTBEHHON
JIEATENLHOCTH

YMmenus:

- pacCUHMTHIBATHH aHAIN3UPOBATH OCHOBHBIC ITOKA3aTEIH,
XapaKTepU3YIoLe NPOU3BOACTBEHHO-X03HCTBEHHYIO
JIeSITeNbHOCTh NPEANPHUATUS CEPBHCA, HA OCHOBE U3y4EHHBIX
METOJIOB H HHCTPYMEHTOB

HaBbIku:

- HaBBIKaMH OpPTaHU3alUH U TUITAHUPOBAHHUS AEATEITHHOCTH
MIPEANPHUATHI cepBUCa C Y4ETOM BIHSHUS (PakTOPOB BHEUTHEH
Y BHYTPEHHEH Cpe/Ibl MPENpHUITHIl cepBUCa




3. MecTo AucUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPorpaMMbl

Hucrmmmaa  b1.B.18 «Opranuzanus w TUIaHUPOBAHHUE JIEATEIBHOCTH
NPEAUPUATANA CEepBHUCA» SBIAECTCS  AUCUUILUIMHOM BAapUATUBHOM 4YacTH JUIS
NOArOTOBKK cTyAeHToB 1o HampasieHuio 43.03.01 - CepBucHamnpaBiIeHHOCTh
(mpodhmith) MOATOTOBKM — DKOHOMUKA NPEATIPUSITHI CEpBHUCA.

Mudp [IpenmecTByromme AUCUUATLINHBI [Tocnenyronme TUCHUITMHBL
KOMIICTCHIINH y‘~IC6HOI‘O IIJIaHa, B KOTOPbIX y‘-IG6HOFO IIJIaHa, B KOTOPBIX
OCBAMBACTCA KOMIICTCHIIMA OCBaMUBACTCA KOMIICTCHIIMA
[K-1 Benenue B mpodeccuro/ [ToBenenne norpebuTene
Cepsucosorust YueOHast Ananranys auL ¢ OrpaHUYCHHBIMU
IIPaKTHKa BO3MOXHOCTSIMU
ITpon3BoACTBEHHAs TPAKTHKA
I1K-2 OKOHOMMKA MPEANPUATHH KoMmmMmepueckas nesTenbHOCTb
Crarucrtuka* npennpustus™ CoBpeMeHHbIC
VYuyebHas npakTuka METO/IbI

BHYTPU(UPMEHHOT'0 IJITAHUPOBAHUS ™
busnec-nnanupoBanue™
I{enoo6pa3zoBanue™/
LlenooOpa3oBaHKe U PHIHOYHAS
KOHBIOHKTYpa™* ['ocynapcTBeHHOE
peryiIupoBaHue IesITeIbHOCTH
npeanpustus/ Opranu3anus
BHEIITHEOKOHOMUYECKOH
NesITeIbHOCTH TPEANIPUATHI cepBHca
VYnpasieHue 3aTpaTraMu
NpeANpHUsITUI cepBUCa
VYnpasnenue
4eJI0BEYECKHMU
pecypcamu
[Tpou3BoACTBEHHAS MPAKTHUKA
[IpenauruiomHas npakTuka

* MUCIUIUIMHBI YUTAIOTCA MapaljIeIbHO C U3y4aeMoit

4. O0beM IMCHUILUIMHBI (MOYJIs1) B 3a4eTHBIX eIMHMLAX C YKa3aHUEM
KOJIMYECTBA AKA/IeMUYECKUX WM ACTPOHOMHYECKHUX YACOB, BbI/ICJICHHBIX Ha
KOHTAKTHYI0 padoTy 00yJaroluxcs ¢ npenoaaBareieM (1Mo BUaaM y4eoOHbIX

3aHATHI) H HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aroIMXCst

OO6mrast TPyJ0EMKOCTh OCBOCHUSI YUEOHOW MUCHMIUIMHBI « Opeanuzayus u
NIIAHUPOBAHUE O0essMeIbHOCMU NPeOnpusimull cepeuca» COCTaBISET 5 3aUeTHBIX
enuauL i 180 akageMHUYecKnX 4acoB.




Cemectp 5 cemectp | 6 cemectp LSS
aK.4acoB
OO011ast TPYI0eMKOCTh (BCEro aK. 4acoB / 3.e11) 7212 108/3 180/5
KonTakTHas pabdora JTexuun 18 24 42
[TpakTrueckue 3aHATHS 18 24 42
CamocrosiTenpHas padoTta 35 22 57
Bun npomexxyrounon
aTTECTalluU 3auer, 3K32\ézli’aKyPCOBaﬂ 1/- 6/32 7132
(xoHT. pab/cam.pabd) P

5. Coneprxanue TMCHUIJIMHBI (MOAYJIs1), CTPYKTYPHUPOBaHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBEeJCHHOI0 HA HUX KOJIMYeCTBA aKaJleMHUYeCKNX
WIH ACTPOHOMHMYECKHUX YACOB U BUA0B y4eOHBIX 3aHATHI

Pacnpenesenue 4acoB y4eOHOH pad0ThI CTY/ICHTOB

TpynoeMKocTb
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E
HanmeHnoBanue paszena = Z|= '8
Ne pasl e S S |5 g Cogepxanue
JMCIUITIHHEI (TeMa) g g = |2 -
M ) ~ o Q
= = o Q
= |e S
g |8 8
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5 cemectp
[peanpusitue cdepsl cepBuca Kak
CaMOCTOSITEIbHBIN XO3SICTBYIOIIMHA
Oco0GeHHOCTH OpTaHU3aIUH CyOBeKT.
. | mesrenpHOCTH TpeANPUATHIA 179115 S OpMBI  CEPBUCHBIX
1 11 2 2 7 B
cepBHca opraHu3anui. Knaccugukannonnas
XapaKTepUCTHKA TPEeNnpusITHil chepbl
cepBHuca.
ParrionanbHas opraHu3alys MpoleccoB
OcHOBHbIE opMBbI okazanus ycuyr. [Iporeccs
COTPY/IHUKOB KOHTAKTHO! 30HBI
2. | opranusanuu npeaupusTUs B 15 4 4 - 7 Py °
TIPOLIECCHI 00CITYKMBAHHS KIIMEHTOB!
ctepe cepBuca u yciIyr
CXEMBI Ipoliecca MPUHATHS 3aKa3a
KJIMEHTA, IPOLIECCHI TPOAAXK.
[onsiTre oOMIEH M TIPONU3BOJICTBEHHOMH
CTPYKTYpBI IPENNPHUSITHSI CEpBUCA
OO1mas 1 Mpou3BOACTBEHHAS DakTopbI, ONPEACISAIONINE CTPYKTYPY
3. | cTpyKTypa npeanpusTus B 15 4 4 - 7 | mpennpusaTus cepBuca.
cepe cepBuca U ycIIyr [okazareny, xapakTepu3yronue
MIPOU3BO/ICTBEHHYIO CTPYKTYPY
TIPEAIIPUSATHS.
Oprammsamaa mponiecca OCHOBBI Y IIPHUHIIMIIBI OPTaHU3aLNT
00CITyKMBaHUS U MEPOTIPUATHS 110 UX
4. | obcmyxuBaHus norpedurens Ha | 15 4 4 - 7 y porp
peanmmzanuy. OOLenpruHsTHE
MIPEATIPUSTHN CEPBUCA.
MPUHIIUIIBI COBPEMEHHOTO CepBHUCA.




[TpuHOMOBI OpraHU3aLH
o0cmyXuBaHUA. XapaKTepUCTHKA
notpebuTencii. [loBbimcHue
3¢ (HEeKTUBHOCTHU 00CTYKUBAHHUS.
Opranuzanus TpyJa COTpYAHUKOB
KOHTaKTHO# 30HBI. DCTETHKA
00CITy)KUBaHUSI.
OpraHuzanus IpoLeccoB Cucrema ymnpaBleHHS NpPEANPUATHEM
yIIpaBJICHUS Ha IPEANIPUITHN cepBHuca. OpraHu3zalnmoHHOE
cepBuca MIPOEKTUPOBAHUE B cucreMe
5. 15 4 4 7 | ynpasnenus MPEATIPUSTHEM.
KoHnenuust pa3BepThIBaHUSI CHUCTEMBI
yIIpaBJICHUS Ha NPEANPUSATHH.
[IpoueccHass Monenb  AEATENBHOCTH
TIPS ATIPUATHS.
3auer 1 1
HUroro 3a 3 cemectp 72 18 18 35
6 cemectp
IInanuposanue, porece
BHYTPU(QHUPMEHHOTO TUITAHUPOBAHMUS,
OCHOBE! By TPHOHPMEHHOTO Henu npennpustHs cepsl  CcepBHCa,
mnamnposams, ThaHApOBAETe 3a71a4u taHupoBaHus. Cucrema
6. 14 4 6 4 | mmanupoBaHus Ha IPEANPUATHH.
JeATEeIbHOCTH IPEATIPUSATHS
cepBHCa [TpuHOMOBI ¥ METOABI IUIAHWPOBAHUSL.
CucreMa TIaHOB NPEANPUATHA H
MOPSIIOK WX peaju3alfii.  OTaIbl
pa3paboTKH IUIAaHA TIPEIPHUSITHS.
[TnanupoBanne H3IEPIKEK
TaHHpOBAHHE W3TIEPKEK. npeanpusitaid cdepsl cepsuca. Cocras
3aTpaT, BKIIOYAEMBIX B IUIAHOBYIO
7. OCO6eHVH OCTH QOPMHPOBAKIA 14 4 6 4 | cebecTOMMOCTD YCIYT.
LIEHOBOH MOJNTHKH
OcobenHOCTH (dbopMupoBaHHs
TIPEATIPUSATHS CepBUCa .
LICHOBOM MOJUTHKH. MeToab1
LIEHO0Opa30BaHMsl HA YCIIYTH.
dopMupoBaHue TOBapHOM
HOJINTHKH CEPBUCHOM (bupmBbI.
ACCOPTHMEHT YCIyI' M €r0 3JIEMEHTBHI.
[TnannpoBanue 06bpEMa CerMeHTHpPOBaHNE pPBIHKA CEPBUCHBIX
8. | mpou3sBojcTBa M peanu3anUm 14 4 6 4 | yenyr. Amnammus KOHKYPEHTOB.
yCIyT KoMroHeHTBI  cHCTEMBI  yHpaBJICHHSA
accOpTUMEHTOM. JKW3HEHHBIE IMKIIBI
yemyr. [Ipomecc pa3zpabotkm oObema u
Ka4eCTBa CEPBUCHBIX YCIIYT.
CrpyKTypa nepcoHaia npeanpHusTus.
Opranuzanust ¥ IUIAHUPOBAHHE KonmuecTBeHHBIE M Ka4eCTBEHHBIE
g | Tpyna Ha NPENPHATHAX | 1 4 6 4 4 | XapakrepucTukH nepcoHara..
cepBuca [TnanupoBaHKe YUCIEHHOCTH
niepcoHana. [ImanupoBanue 3aTpaT Ha
OILIATY TPY/a.
CyIHOCTS 1 ITOKa3aTesn
OrneHka 2 GeKTHBHOCTH 3¢ (eKTUBHOCTH IATENBHOCTH
10. | mesaTeNbHOCTH MPEAIPUATHS 16 4 4 2 | npeanpusitus cepuca. OeHKa
cepBuca (DMHAHCOBOTO COCTOSIHUS PEATIPHUSTHS
cepBHca.
KypcoBas pabora 2 2
IK3aMeH 36 4 32
Hroro 3a 4 cemecTp 108 | 24 24 22
Hroro 180 | 42 42 57




6. [lepedyeHb y4eOHO-METOAUYECKOTO OOecTieYeHUsI 1JIsl CAMOCTOATEIbLHOI
patoThI 00y4AOUINXCS N0 TUCHHUITHHE (MOIYJIIO)

CamocrosiTeibHasi padoTa CTyJICHTOB

Ne Bunsl camocTosiTesibHOM Tpynoemkocts, | Dopma KOHTPOIA
paboThI aK. 4yachl
1. | [IpopaboTka TeOpETHUECKOTO

Koncynbranus

Marepualia 1o KOHCIEeKTaM

. . MpenoiaBarelis,

JEKIUH, peKOMEH0OBAaHHON 10 CTHOE

JUTEPaAType, JOTOJIHUTEIIbHBIM Y
cobecenoBaHuE

HNCTOYHHUKaM I/IH(i)OpMaHI/II/I

2. HOI[FOTOBK& K ITPAKTUICCKUM

_ BricTymenue ¢
3aHATHUAM. ITIOUCK

9 JTOKJIa/I0M,
HeoOxoauMoi nHpopmauu,
Mpe3eHTaIus,
o0paboTka uadopmaruu, 20
OTBETHI HA
HaITMCaHUE JOKJIaa,
JTUCKYCCUOHHBIE
MOJTOTOBKA K BBICTYIUICHUIO
BOIIPOCHI
(muckyccum)
3. [ToaroroBka K TeKyIeu
aTTecTalu (TeCTUPOBaHUE 27 TecTbl
u/vin Hanmcanue pedepara)
4. IToaroroBka K
MIPOMEKYTOUYHOMY KOHTPOJTFO
P Yt Y P 32 3auet/rK3aMeH

(BOmIpOCHI K 3a4eTy/IK3aMeHYy,
UTOTOBBI TECT)

JIsist caMOCTOSATENBHOM pabOThl MO MUCIMILTUHE (MOJIYJI0) O0yJaromuecs
HCIIOJIB3YIOT CIIENIYIOIIee YIeOHO-METOAMUECKOEe 00eCTICUCHHE:!

1. JlurBunosa T. H. [InanupoBaHue Ha NpenpusTUy (B OpraHU3aIum) :
yue6.mocodue / T.H. JIurBunosa, 11.A. Mopo3sosa, E.I". [Tonkosa. — M. :
NH®PA-M, 2017. — 156 ¢. — (Bsiciiee oopa3oBanue: bakanaspuar).
http://znanium.com/bookread2.php?book=924705#

2. Ilnanuposanue Ha npennpustuu . yueoHoe nmocoodue / E.C. Baiic,

B.M. Bacuinbiiosa, T.A. Baiic, B.C. BacuibsiioB. — Mocksa :KuoPyc, 2016.
— 336 c. https://www.book.ru/book/920696

3. ®oHJ OICHOYHBIX M MeToANUeCcKUX MaTeprajioB (POMM) mo guciurimHe

«Opranuzanys 1 IIaHUPOBAHUS ACATEIBHOCTH MPEANPUITUIA CEPBUCAN.


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

7.(I)OHI[ OLCHOYHBIX U METOAHUYCCKUX MATCPHUAJIOB VI NIPOBECACHUSA
HpOMe)KyTOqHOﬁ arrecranmuu oﬁyqamumxcsl o IMCIMIIJIMHE

7.1. Ilepevyenb KOMNETEHIUI ¢ YKa3aHUEM ITAaNoOB UX GOPpMUPOBAHMS B
npoiuecce 0CBOCHUsI 00pa30BaTeIbHON MPOrpaMMBbl

IIpounecc wm3ydeHuss aucHUIUIMHBL «OpraHusanuss W IUIAHUPOBAHMUS
JESITEIbHOCTU MPEANPUATUI cepBUCay HalpaBjeH Ha (JOPMUPOBAHUE CIEAYIOIINX
KOMIIETEHIINH, OTPaKEHHBIX B TACOPTE (POPMUPOBAHMSI KOMITETEHITHIA

[K-1 TOTOBHOCTh K OpraHM3alUMy KOHTAaKTHOW 30HBI IPEAIPHUATHA
CEPBUCA,;

[IK-2 TOTOBHOCTH K IUTAHHPOBAHHUIO MPOU3BOJICTBEHHO-XO3SIIICTBEHHOMN
NEATENIBHOCTH ~ NPEANpHUATHS  CEpBUCAa B 3aBUCUMOCTH  OT  HM3MEHEHUA
KOHBIOHKTYpPHl pbIHKA W CIpoca MOTpeOuTeneil, B TOM 4YHUCIE C YYETOM
COLIMAJIbHOM NOJIMTUKU FOCY1apCTBa.

IlepeyeHb KOMIIETEHIUI ¢ YKA3aHUEM 3TANOB UX ()OPMUPOBAHMS
(ounast popma 00yUeHHsT)

I[IK-1 roToBHOCTH K OopraHu3anuunu KOHTAKTHOM 30HBI IpeAnpuATUsa CEpBUCA

1 atan 2 atan 3 oran 4 stan 5 atan
Opranusanus
Brenenue B "
A YyeOuas IloBenenue IloBenenue
npodeccuro/c IJIAHUPOBaHH e . .
MpaKTUKa norpedurenei norpedurenen
€pPBUCOJIOTHS @) AeSITeJIbHOCTH 6) )
(1) npeAnpUuATUs

cepBuca (5)

Opranuzanus u
IUVIAHUPOBaHUE
AeSITeJIbHOCTH
NnpeanpusTUs cepBuca

(6)

Ananranys JuI ¢
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU

(6)

IIpousBoacTBeHHas
MIPAKTHKA
(mpakTHKa 110
MOJTYICHUTO
npodeccnoHaNTbHBIX
YMEHUH U ONbITA
po¢eCCHOHATBHON
JeSITEIIbHOCTH)

(6)
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I1K-2 roTOBHOCTb K INIAaHUPOBAHUIO ITPOU3BOICTBEHHO-X035CTBEHHON JESTEIbHOCTH
MPEANPUATHS CEPBHCA B 3aBUCHMOCTH OT U3MEHEHMSI KOHBIOHKTYpPBI PbIHKA U CIIpOca
OTpeOuTeNIeH, B TOM YHCIIE C YIETOM COLMAIBHOM MOJIMTHKU TOCY1apCcTBa

1 stan 2 sTan 3 aTan 4 stan 5 stan 6 sTan
T'ocynapcTBen-
HOE
PETYIHPOBAHUE | YmpaBiieHUE
JCATCIBHOCTU 3aTparaMu
5 OKOHOMHKA Opranusanusau | Kommepueckas MPCANPUATHA HPEANPUATUI
KOHOMKA NIPENIPUATHSA NJIAHHPOBAHHUE JIESATEIbHOCTD cepsuca/ cepsuca /
1('[31)))6[[HpI/I$ITI/I$I (4) NpeNpHSIT il IpeIIPHATHS Opranuzanus Vpasnenue
cepsuca (5) (6) BHEUIHEOKOHOM | qe10BEYeCKIM
WYECKOU ¥ pecypcamu
JEeATEIbHOCTHU (8)
TIPEIIPUSTHS
cepauca (7)
VYuebHas CoBpeMeHHbIE [IpousBoacree
IIpaKTUKa METOAbI HHasA MpaKTUKa
(mpakTHKa 1Mo Buytpudpupmern | ([Ipexaumiomu
TTOITYICHUIO HOTO ast IPaKTHKA)
MEPBUYHBIX wianupoBanus | (8)
npodeccuo- Opranusanus u /Bustec-
HaJIbHBIX IIaHHpOBaHME IJTaHUPOBAHUE
yMEHHit 1 NpeAnpUAT Ul )

HaBBIKOB, B TOM
quce
MePBUYHBIX
YMEHUH U
HaBBIKOB
Hay4HO-
HccIe10BaTelNhb-
CKOM
JIeATENEHOCTH)

4)

cepsuca (6)

CoBpemeHHbIe
METOMBI
BHYTPU(DUPMEHHOTO
iaHupoBaHus/busH
ec-TTaHNPOBaHNE

(6)

Lenoobpazopa-Hue/
LenooOpa3zopa-Hue
U PBIHOYHAS
KOHBIOHKTYpa

(6)

IIpousBoacTBeHHAs
npaxtuka ([IpakTrka
IO TIOJTYYCHUIO
npodeccruoHaIb-HbIX
YMEHUH U OmbITa
po¢ecCHOHATL-HON
nesitenbHOCTH) (6)
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7.2. Onucanue nokasarejed u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pPa3s/iYHbIX 3Tallax ux q)OpMI/IpOBaHI/Iﬂ,
OIINCaHMC INKAJ OIICHUBAHUA

Kpurepun onieHuBaHus pe3yabTaToB 00ydeHUs

notpebuteneit B
«KOHTAKTHOM 30HE»

noTpeduTeneit B
«KOHTAKTHOW 30HE»

norpedureneii B
«KOHTAKTHOMW 30HE»

YMmeHus

He ymeer.

[emMoHCcTpHpyeT

YMeeT NpuMeHsTh

JemMoncTpupyer

= |
= =
< I T
5 g 3 IInanupyemMpie pe3yabTaThl Ouenka Ouenka OLeHKa «XOpOLIO / Or1eHKa «OTIAMYHO /
2 s
g E 2 oOyueHus «HEYIOBJICTBOPUTEIHLHOY / «YJIOBJICTBOPUTEIBHOY / p 3aueT (85-100
o S 3auer (70-84 Gamna)
g 3 He3aueT (0-54 6aioB) 3aueT (55-69 6amion) 0ayIoB)
P
3 sTan
3nanus: He 3naer. HeMoHCTpHpyeT 3HaeT noctatouHo B | JlemoHCTpUpyeT
= - OCHOBBI OpraHM3allMOHHO- HomyckaeT rpyOble OLIMOKU 4acTUYHbIE 3HaHUA Oe3 0a30BOM 00BEME BBICOKHMH YPOBEHb
g YIPaBICHIECKON P OTIPENEIICHUH OCHOB rpyObIX OIIUOOK MPU OCHOBBI 3HaHUI OCHOB
]
5 JEATEIIbHOCTH NPEAIIPUATHS OpraHU3aLMOHHO- OIpEEIIEHUN OCHOB OpraHu3aliOHHO- OpraHH3ALMOHHO-
S cepBuca 1npu GopMUpOBaHUU yIIpaBJIEHYECKON OpraHU3aLHOHHO- YIPaBJIEHUECKOM YIPaBICHYECKON
g KOHTAKTHOHU 30HBI, CHCHI/I(bI/IKy JACATECIbHOCTH IPCANIPUATHUA ynpaBnqueCKoﬁ IEATEIBHOCTH IEeATEIbHOCTH
= o0cmyXnuBaHus OTpeOUTENEH | cepBrca pu HOPMUPOBAHII JCATCIIBPHOCTH OpeaAnpUATHS OpeaIpUsTHS
§ B «KOHTaKTHOM 30HE»; KOHTaKTHOM 30HBI, CHEIU(UKU | mpeAnpHsaTUs CEpBUCa CepBHUCa IIPU cepBuca Ipu
E 00CITy)XMBaHUs TTOTPeOUTENEN npu (popMHpoBaHUU dbopMHupoBaHUH ¢dbopMHupOBaHUH
o B «KOHTaKTHOMW 30HE» KOHTAKTHOM 30HBI, KOHTAKTHOM 30HBI; KOHTaKTHOU 30HBI;
° crierudukn cnennupuxky cienuduKu
= MK-1 00cTyKHUBaHUS 00CTy)KMBaHHUS 00CITy)KHBaHUS
)
=
S
o
~
=
=

v

OmnucaHue mokasareiie

- QHAJIM3UPOBATh U
UCTIOJIb30BaTh TPEOOBaHUS
noTpeOUTENs KaK MOTEHIHAT
Pa3BUTHS NPEANIPUATUS
cepBHca MpH IUTAHUPOBAHUHT
NesITeTIbHOCTH; paboTaTh B
KOHTaKTHOM 30HE Kak cdepe
peanu3alnuy CepBUCHOU
JeSITeIbHOCTU

JleMoHCTpHpyeT YaCTU4HbIE
YMEHUs, JOIyCcKasi TpyobIe
OMOKHU P aHAINU3E U
HCTIOJIb30BaHUM TpeOOBaHUI
NoTpeOuTeNs KaK MOTEHIMAI
pa3BUTHA NPEANPUITUS
cepBuUca IpH IUIAHUPOBAHUU
NesITeIbHOCTH; TIpH padoTe B
KOHTaKTHOM 30HE Kak cdepe

YaCTUYHBIE yMEHHS 0e3
rpyObIX OMUOOK MPH
aHaJIn3e U
WCTIOJTb30BaHUHU
TpeOoBaHMit
nmoTpeduTens Kaxk
MOTEHIIMAJ Pa3BUTHS
MpEeaNpUITHS CEpBUCA
MIPY TUTAHUPOBAHUH

3HAHHS Ha MPAKTHKE
B 0a30BOM 00BbEMeE
MIPH aHAJTM3E U
HCIIOJIb30BaHUHU
TpeboBaHMI
MoTpeOuTeNs Kak
MOTEHIIUA Pa3BUTHUS
TIPE TP THS
cepBuca pu

BBICOKHI YPOBEHb
YMEHUU IIPYU aHAIIN3E
U UCIIOJIb30BAaHUU
TpeboBaHMi
moTpeOuTENs KaK
MOTEHLMAN pa3BUTHUSA
pEANPUATHS
cepBuca IpH
IJJAHUPOBAHUU
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peann3anny CEpBUCHOMN

ACATCIIbHOCTHU, IIPpH

IJIaHUPOBaHHUU

JACATCIIBHOCTH, IIPpHU

IESTEIIbHOCTH paboTe B KOHTaKTHOM JEATENBbHOCTH, IIPU pabore B
30HE Kak chepe paboTe B KOHTAKTHOM | KOHTAKTHOM 30HE
pealln3aluy CEpBUCHOM | 30HE Kak cdepe Kak cgepe
JESATEIILHOCTH peanuzanuu peanuzauuu
CEpBUCHOMN CEpPBHUCHOM
JIESATEIbHOCTH JIESATEIbHOCTH
HaBwbiku: He Bnaneer. HeMoHCTpHpyeT Brnaneer 6a3oBbiMu JemMoHcTpupyet
- BJIaACCT METOOAUKaMH I[eMOHCTpI/IpyCT HU3KHI YaCTUYHBIC BJIaICHUA InmpueMamMu BJIaACHUA HA
JMAarHOCTHPOBAHUS MMOBEICHHs | YPOBEHb BIIaleHUs, JonycKas | 6e3 rpyObIX ommnOoK JMarHOCTHPOBAHHMS BBICOKOM ypPOBHE

Y BJIIMSIHUS HA TIOTPEOUTEIIS B
KOHTAKTHOH 30HE
NPEINPUITUS CEPBUCA

rpyOble OIIMOKY METOIMKAMU
JIMarHOCTUPOBAHUS TTOBEIECHHS
U BJIMSTHUS Ha TTOTpeOUTENs B
KOHTaKTHOH 30He

METOJUKaAMU
JIMarHOCTHUPOBAHUS
MOBEACHUSA U BIIUSTHUS
Ha TIoTpeOuTeIIs B

MOBEICHUS U
BIIMSTHHSI Ha
norpedurens B
KOHTaKTHOMW 30HE

METOIUKAMHU
JIMATHOCTUPOBAHUS
MOBEACHUA U
BIMSHHUSI Ha

MPENPUATHS CEPBHCA KOHTaKTHOMH 30HE MpeAnpUATUS noTpeduTens B
MpeANpUsTUs CEpBUCa cepBuca KOHTAKTHOH 30HE
MpEeANPUATUS
cepBuca
4 3Tan
3nanusa: He 3naer. HemoHcTpupyeT 3HaeT noctatouHo B | JlemoHCcTpUpyeT

- MPOLIECCHI U TEXHOJIOTUU
OpraHU3alMKi KOHTaKTHOM

Jomyckaet rpyObie OIMOKHU B
Ipoleccax U TEXHOJIOTUH

YaCcTHYHbIC 3HAHUS O3
rpyObIX OMOOK B

0a3oBoM 00BEME
MpPOIIECCHI U

BBICOKHH YPOBEHb
3HaHUH MPOLIECCOB U

30HBI Ha NPETPUSITUIX OpPraHMU3alMY KOHTAKTHON nporieccax u TEXHOJIOTHH TEXHOJIOTHH
cepBuca 30HBI HA IPEINPUATUAX TEXHOJIOTUH OopraHu3alum OpraHu3aLNN
cepBHca OpraHu3alHH KOHTaKTHOM 30HbI HA | KOHTAKTHOW 30HBI HAa
KOHTaKTHOM 30HBI HA MpEeANPUATHIX MpEeANPUATHIX
NPEANPUSITHIX CEPBUCA | cepBHCa CepBHCa
Ymenus: He ymeer. HeMoHCcTpHpyeT YMeeT NpuMEHSTh HeMoHcTpupyeT

- IPUMEHSTh HAYYHBIE OCHOBBI
Y IPUHLUIIBI OpraHU3aIuu
KOHTaKTHOW 30HBI JJIs1
o0cy)XKMBaHUS MOTpEOUTENEH;
UCIOJb30BaTh pa3INyuHbIe
MPUEMBI M CITIOCOOBI
OpraHu3alHy Iporecca

JleMOHCTpUpYeT YaCTUYHbIE
YMEHUSI, I0MycKast rpyobIe
OIMOKH B TIPOIECCE
MPUMEHEHHUS HAyYHbIX OCHOB
Y TIPUHITUTIOB OpTaHU3aIiH
KOHTAaKTHOU 30HBI JIJIS
oOcIy>KMBaHUS TOTpEOUTENEH;

YacTUYHbIE yMEHUs 0e3
rpyOBIX OIIMOOK
MPUMEHSTh HAyYHBIC
OCHOBBI M TTPHUHIIHIIBI
OpraHu3aIu
KOHTAKTHOU 30HBI JIJIS
o0cCTy>KMBaHHS

3HAHUS Ha MPAKTUKE
B 0a30BOM 00BEME
Hay4YHbIE OCHOBBI U
MPUHIIATIBI
opraHu3aIu
KOHTAKTHOM 30HBI
JUIST OOCTTYKUBaHUS

BBICOKHI YPOBEHb
YMEHUI PUMEHSITh
Hay4HbIE OCHOBBI U
MIPUHITUTIBI
opraHu3aIuu
KOHTAKTHOM 30HBI
TSt OOCTTYKUBaHUS
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IIPEIOCTABIEHUS YCIIYTH HCIIOJIb30BaHUU PA3JINYHbIE norpeduTenei, noTpeOuTenei; noTpeOuTenei;
noTpeduTeIo MIPUEMOB U CTIOCO00B HCIOJIb30BaTh UCIIOJIb30BATh HCIIOJIb30BATh
OpraHu3alMHU Ipolecca pa3IrYHbIEC IPUEMBI U pa3iuyuHbIC IPUEMbI | pa3IMYHbIC TPUEMBI
MPEAOCTaBICHUS YCIYTH CITOCOOBI OPTaHM3aIlul | U CIIOCOOBI U CIIOCOOBI
MOTPEOUTEITIO mpouecca OpraHu3alu OpraHu3alu
MIPEIOCTABIICHUS YCIYTH | Ipolecca mporecca
OTPEeOUTEIIO IIPEIOCTAaBICHUS IIPEIOCTABICHUS
YCIYTH OTPEOUTENIO | YCIYTH
MOTPEOUTEITIO
HaBbIiku: He Brnaneer. JlemoHCTpUpyeT HeMoHCTpHpyeT Bnaneer 6azoBbiMu JemoHCTpHupyeT

-BJIaICET TEXHOJIOTHAMHU
OpraHu3ald KOHTAaKTHOU
30HBI IPEANIPUATHH CEPBUCA;
HOPMaMHU ¥ METOAAaMU paboThI
C KJINEHTaMU B KOHTaKTHOM
30HE IPEIPUATUI CepBUCa

HU3KUN YPOBEHb BIIAJICHUS,
JIOITyCKasi TpyOble OIUOKH
TEXHOJIOTHSMH OpTaHU3aLUuU
KOHTAKTHOI 30HBI
MPEANPUSITHI CEPBUCA;
HOpMaMH ¥ METOJIaMU PabOThI
C KJIMEHTaMH B KOHTAaKTHOM
30HE NMPEANPUSITHI cepBUCa

YaCTHUYHBIC BJIaICHUA
6e3 rpyObIX OmHOOK
TEXHOJIOTUAMHN
OpraHM3aIH
KOHTaKTHOM 30HBI
NpEeANPUATHI CEPBHCA;
HOpPMaMH U METO/IaMH
paboThI C KIIMEHTaMU B

TEXHOJIOTUSIMU
opraHu3aiuu
KOHTaKTHOU 30HbI
NPEaNPUATHIA
cepBHCa; HOpPMaMU U
METOoJIaMU pabOThI C
KJIMEHTaMH B
KOHTaKTHOM 30He

BJIAJICHUS Ha
BBICOKOM YPOBHE
TEXHOJIOTUSIMU
OpraHu3aluu
KOHTaKTHOM 30HBI
NPEeIPUATHN
CepBHCa; HOPMaMH U
METOJIaMH pabOThI €

KOHTaKTHOM 30HE IpeITPUITHN KJINEHTaMH B
MPEIIpUSATHIA cepBUca cepBuca KOHTaKTHOM 30HE
IpeIIPUITHN
cepBuca
3 oTan
3HaHus: He 3Haer. JleMoHCTpUpyeT 3HaeT JoCcTaTouHO B | JleMOHCTpUpyeT

- (hakTOpBI BHEIIHEH 1
BHYTPCHHEH CPEIIbl,
BO3JICHCTBYIOIIHE HA

Jomyckaet rpyObie OIMOKH
NIpHU OTpeesieHHH (haKTOPOB
BHEILIHEW U BHYTPEHHEN

YacCTUYHbIE 3HaHUS 0€3
rpyOBIX OIIUOOK TpU
onpeaeneHuu HakTopos

06a3oBoM 00BEMe TpU
OnpeesIeHuU
(bakTOpoB BHEIIHEN

BBICOKHH YPOBEHb
3HAHUU MpU
ONpeneNEHUU

=

= =

g =

o} g e o v > o v

E 5% MIpeanpusITUEe CEPBUCA, cpenpbl, BO3ACUCTBYIOIINX Ha BHEIIHEU U BHYTPEHHEH | U BHYTPEHHEU (hakTOpOB BHENTHEN

§ § E K2 |- HAIIpaBJIICHUS BINSAHUA IpeanpusaTHe CEpBHCa, cpensl, cpenml, Y BHYTPEHHEH

[} = o o o o
g © & COLMAJIbHOU ITOJIMTUKU HaIpaBJICHUH BIUSHUS BO3/ICUCTBYIOIINX Ha BO3JCHUCTBYIOIIUX Ha | CPEHHI,
/m o o

g g § rocyaapCTBa Ha ACATCIIBHOCTE | COIMAJIbHOU MOJIUTUKH MpeanpusaTue CEpBUCa, NpeaIpusaTHe BO3JICUCTBYIOIINX Ha

= 5 S COBPEMEHHBIX TPEIPHUSTHI rOCyAapcTBa HA NEATEIbHOCTh | HAllPpaBICHUM BIUSHUA CepBUCa, npeanpusaTue

g i CepBHCa, COBPEMEHHBIX IIPENTPUATHI COLIMAIBHON ITOJINTAKHU HAIPaBJICHAM CepBHCa,

5 X cepBHCa rocygapcTBa Ha BIIUAHUA HanpaBiIeHUN
IOEATEIIbHOCTD COLMAJILHOM BJIUSHUA
COBpPEMEHHBIX HOJIMTHKHN COIIMAIIBHOU
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NPEANPUATHIA CEpBHCA rocyaapcTBa Ha ITOJINTHKHA
JIeATENIbHOCTh rocyaapcrsa Ha
COBPEMEHHBIX JIeATENIbHOCTh
MpeANpUsITUIA COBPEMEHHBIX
cepBHca NpeaNPUITUN
cepBHca
Ymenus: He ymeer. HeMoHCTpHpyeT YMeeT npuMeHsITh JeMoHcTpupyet

- cobupath HHPOPMAIIHIO O
(dakTopax BHEIIHEH U
BHYTPCHHEU CPEIIbI,
BO3/ICHCTBYIOIIHNE Ha
MpeINpUITAE CEPBHCA,

- cobupath UHPOPMAIHIO O
COBPEMEHHOHN COLMATBHON
MOJIUTHKE TOCYAapCTBa U
OIICHUBATH BJIMSIHHE dTOU
TIOJIUTUKH Ha MEePCTIICKTUBBI
Pa3BHUTHS TIPEITPUITHN
cepBuca

JleMOHCTpUpyeT YacTUUHbBIE
YMEHHsI, JOITycKas rpyobie
omuOKku npu cbope
uHpopManuu o GpakTopax
BHEIIHEN U BHYTPEHHEN
Cpelibl, BO3JACHCTBYIOINX HA
MPEANPUITHE CEPBUCA;
MHPOPMALIUU O COBPEMEHHOM
COLIMAJIbHON MOJIUTHKE
rocyJapcTBa 1 OLIEHUBATh
BJIMSIHUE 3TOU MOJIUTUKY Ha
MIEPCTIEKTUBBI Pa3BUTHS
MIPEeaNPUITHI CEpBHCa

YacTUYHbIE yMEHUs 6e3
rpyOBIX OMUOOK MPH
cbope nnpopmanuu o
(akTOpax BHEIIHEH U
BHYTPEHHEH Cpelibl,
BO3JICHCTBYIOLIUX Ha
NpeanpusTie CEPBHCA,
nH(pOpMaIHU O
COBPEMEHHOU
COLIMAJIbHON MOJIUTHKE
rocyaapcTsa u
OLICHUBATh BIMSIHUE
3TOU MOJUTHKU HA
MEPCTIEKTUBBI Pa3BUTHS
MIPEeANPUITHI CEpBHCA

3HAHUS Ha MPAKTUKE
B 6a30BOM 00BEME
pu coope
nHbOpMAIUHU O
bakTopax BHEUIHEH
Y BHYTPEHHEH
cpensl,
BO3JICUCTBYIOLIUX HA
MpennpusTHe
CepBHUCa,
uHpOpMaLUH O
COBPEMEHHOMN
COLIMAIILHOU
MOJIUTUKE
rocy/lapcTBa u
OLICHUBATD BIIHMSHUE
ATOH MOJIMTHKH HA

BBICOKUI YPOBEHB
YMEHHI TIpu cOope
nHpOpPMAITUHU O
¢bakTopax BHEUTHEH
Y BHYTPEHHEH
cpepl,
BO3JICUCTBYIOLIUX HA
MpennpusITie
CEpBHCA,;
uHpOpMaLUH O
COBpPEMEHHOU
COLIMATIbHON
MOJINTUKE
rocyjaapcTsa u
OLIEHUBATh BIMSHHUE
9TON MOJUTHUKH Ha

NEPCIIEKTUBbI
MEPCIICKTHUBLI pasBUTHA
pasBuTHA IpeIIPUITHN
HIPEAIIPHATHH cepBHca
cepBuca

Hasbiku: He Brmaneer. lemoncTpupyer | JemoncTpupyer Brnaneer 6a3oBbiMu JemMoncTpupyer

- BJIaACCT HaBbIKaMU

HU3KHAW YPOBEHB BIIAJICHUS,

YHYaCTUYHBIC BJIaACHU

IIPUEMaMU U

BJIQJICHUS Ha

ONpe/C/ICHUS] OCHOBHBIX JI0TIyCKasi TpyObie OIMOKU 6e3 rpyobIX OMIHOOK HaBbIKaMHU BBICOKOM YpPOBHE
HaTpaBJICHUA Pa3BUTHA HaBBbIKAMHM OIIPCACICHUS HaBBIKAMM OIPCACICHUS | ONpEHCICHU HaBBIKAMU
HNpeanpuATrA ceppuca ¢ OCHOBHBIX HaIlPaBJICHUA OCHOBHBIX HallpaBJICHUS | OCHOBHBIX onpeacacHus
y4€TOM BIUSHUA (PAKTOPOB Pa3BUTHS TIPEANIPUSITHSL Pa3BHUTHA IPCANPUATHS | HAMPABICHUS OCHOBHBIX
BHCIITHEH U BHYTPCHHEH cepBUCa C YYETOM BIIASHUSA CEepBHCA C yIETOM pa3BUTHA HampaBICHUA
Cpelbl, B TOM YHCIIC C YIETOM | hakTOpOB BIIMSIHUS (PaKTOPOB OpEANPHUITHS pa3BUTHUS
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COIIMATBHOH ITOJIUTUKH
TOCyJIapCTBa, Ha TUIAHOBYIO
IIEPCIEKTUBY

BHEIITHEN U BHYTPEHHEN
Cp€abl, B TOM 4YHCJIC C YYETOM
COLIMAJIbHOW MOJINTUKHU
rocyaapcTaa, Ha IJIaHOBYIO
MEPCIEKTUBY

BHEIIHEN U BHYTPEHHEN
Cp€anl, B TOM 4YHCJIC C
Y4E€TOM COLIMAIBHON
MOJUTHUKU IOCyIapCTBa,
Ha IUIaHOBYIO

cepBHCa C YYETOM
BIUSHUS (PAKTOPOB
BHEILIHEW U
BHYTPEHHEMW Cpeapbl,
B TOM YHCJIE C

IpEIIPUITHS
cepBHca C y4ETOM
BIUSHUS (PAKTOPOB
BHEIIHEN U
BHYTPEHHEW Cpeapbl,

TIEPCTICKTHBY YYETOM COITHAILHOW | B TOM YHUCIIE C
MMOJINTHKHU YYETOM COIHAILHOM
rocyaapcTBa, Ha IMOJINTUKHU
TUTAHOBYO rocyaapcTBa, Ha
MIEPCIICKTHBY TUTAHOBYIO
MIEPCTICKTHBY
4 sTamn
3uanusa: He 3naer. HemMoHCcTpHpyeT 3HaeT gocTaToyHo B | JIeMOHCTpUpYeT

- OCHOBHBIC MCTOAbI 1
HHCTPYMCHTBI OpraHU3aluu U

Jlomryckaet rpyObie OmmOKu
TIPU OIIPEICIICHUH OCHOBHBIX

YacTUYHbIE 3HaHUA 6€3
IpyObIX OMIMOOK IpU

0a30BOM 00BEME
OCHOBHBIC METOAbI N

BBICOKUI YPOBEHb
3HAHWM OCHOBHBIX

IUTAHUPOBAHUS METOJI0B U HHCTPYMEHTOB OIIPEAEIICHUY OCHOBHBIX | HHCTPYMEHTHI METOJI0B U

IIPOU3BOACTBEHHO- OpPraHM3AlMY U TUIAHUPOBAHUSA | METOJIOB H OpraHu3aluu u UHCTPYMEHTOB

XO3HCTBEHHOM JEATENBHOCTH | MPOU3BOJACTBEHHO- UHCTPYMEHTOB IUTAHUPOBAHUS OpraHU3aLMU U

XO3AHCTBEHHOM J€ATENBHOCTH opraHu3anuu 1 IIPOU3BOICTBCHHO- MIaHUPOBAHUS

IJIAHUPOBAHUSA XO0351ICTBEHHON IIPOU3BOJCTBEHHO-
IIPOU3BOJCTBEHHO- JeATENBHOCTH XO03511ICTBEHHON
XO3SIIICTBEHHON JIEATEIILHOCTH
JEATECIIbHOCTH

Ymennsn: He ymeer. HeMoHCTpHpyeT YMeeT npuMeHsTh JemoHcTpupyer

- paCcCIUTHIBATEH JIeMOHCTpHUPYET YaCTUYHBIE YacTUYHbIE yMEHMA 0€3 | 3HAHUS HA IPAKTUKE | BBICOKUN YPOBEHb

aHAJIM3UPOBATh OCHOBHBIE
MIOKa3aTelH,
XapaKTepU3yIolue
HPOM3BOJICTBEHHO-
XO3SHCTBEHHYIO JESTEIbHOCTD
MPEIPHUITHS CEPBHCA, HA
OCHOBE U3yYEHHBIX METOJIOB U
UHCTPYMEHTOB

YMEHUSI, I0MycKast rpyobIe
OmMOKK TIpH pacueTen
aHaJIN3€ OCHOBHBIX
noKa3arTeJiei,
XapaKTepU3yoLIne
IIPOU3BOJICTBEHHO-
XO3AUCTBEHHYIO J€SITEIbHOCTD
NPENPUATHS CepBUCa, Ha
OCHOBE U3YyUYEHHBIX METOJIOB U
MHCTPYMEHTOB

rpyObIX OMMOOK MPU
pacueTeu aHaIn3e
OCHOBHBIX ITOKa3aTeIeH,
XapaKTEePU3YIOIIHe
MPOU3BOACTBEHHO-
XO035iCTBEHHYIO
JIeATETbHOCTD
TIPETIPHUSITHS CEPBUCA,
Ha OCHOBE M3YyYEHHBIX
METOJIOB U

B 0a30BOM 00BEME
NP pacueTen
aHaJIN3€ OCHOBHBIX
mokasarTesiei,
XapakTepU3yIolue
MPOU3BOJICTBEHHO-
XO3IUCTBEHHYIO
NEeATEIBHOCTh
MPEINPUATHS
cepBuca, HA OCHOBE

YMEHUU IIpU
pacyeTen aHaJIn3e
OCHOBHBIX
nmokasaresiei,
XapaKTEPU3YIOIINE
IPOU3BOACTBEHHO-
XO351CTBEHHYIO
JIEATEIILHOCTh
IIPEAIPUATHS
CEpBHCA, HA OCHOBE
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WHCTPYMEHTOB

N3Y4EHHBIX METOI0B
Y UHCTPYMEHTOB

HM3y4EHHBIX METOMIOB
1 UHCTPYMEHTOB

HaBbiku:

- BIaJCET HABBIKAMU
OpTraHU3alVy U TUIAHUPOBAHUS
JESITENBbHOCTH MTPEATPUATUN
cepBuca C YYETOM BIIASIHUS
(hakTOpOB BHEITHEN U
BHYTPEHHEW CpelIbl
IPEIIPUATHN CEPBHCA

He Bnageer. JleMoHCTpupyeT
HU3KUI YPOBEHb BIAJCHUS,
JIOTTyCKas TpyObie OMTUOKN
HaBbIKaMH OpPraHU3aluu U
[JITAHUPOBAHUS IESITEIbHOCTH
NpeANpUsITUNA CepBUCa C
yu€TOM BIUSHHSA (PaKTOPOB
BHEIIHEW U BHYTPEHHEW CpelIbl
MpeaNpUITUI CepBHCa

HemoHCTpHpYyET
YaCTUYHbIE BJIaJACHUS
0e3 rpyObIX OIMO0K
HaBbIKAMU OpraHU3aluu
U IJIaHUPOBAHUS
JeATETbHOCTH
MIPENPUATHI CEPBUCA C
Y4ETOM BIUSHHUS
(akTOpOB BHEIIHEH U

Brnaneer 6a3oBbiMu
npueMaMu
HaBbIKaMU
OpraHu3alyy u
TUTAHUPOBAHUS
JIESITEIIbHOCTH
MNPEIITPUATHI
cepBHCa C YYETOM
BIIMSHUS (PAKTOPOB

JleMoHCTpHUpYET
BIIQJICHUS HA

BBICOKOM YPOBHE
HaBbIKaMHU
OpraHu3aluu u
IJIAHUPOBAHUS
JIeSATEIbHOCTH
NPEeIPUATHN
CepBHCa C YYETOM

BHYTPEHHEN CpeJIbl BHELIHEH 1 BIIHUSHUS (PAKTOPOB
MPENPUATHI CEpBUCA BHYTPEHHEW CpeIbl BHEIIHEN U
IpeIPUATHN BHYTPEHHEH CpeJIbl
cepBuca IpeIPUATHN
cepBHca
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7.3. TunmoBbIe KOHTPOJIbHBbIE 32/IaHUSI WU HHbIE MATEPHAJIbI, HEO0XOAUMBbIE
JJIS. OLCHKU 3HAHMM, yMEHHH, HABBIKOB U (WJIH) ONbITA eATeJIbHOCTH,
XapaKkTepu3yoImX 3Tanbl (JOPMUPOBAHMSA KOMIIETEHIMH B poLecce

O0CBOCHHUS 00pa30BaTEeIbHOM IPOrPaMMBbI

OrieHUBaHUE 3HAHW, YMEHWH, HAaBBIKOB M (WJIM) ONBITA AEATEIHLHOCTH,
XapaKTePU3YIOMUX dTanbl (OPMUPOBAHUS KOMIIETEHIIMI OCYIIECTBISETCS MyTeM
IPOBEJCHUS MPOLEAYp TEKYLIEro KOHTPOJS U MPOMEXKYTOUHOW aTrTecTaluu B
cooTBeTcTBUM ¢ [lojokeHMeM O NPOMEXKYTOYHOM aTTeCTallud U TEKYyLIEM
koHTposie BO Nell ot 21.01.2015.

Tembl KypcoBBIX padoT

1. BayrpudupmMeHnHoe MJIaHUPOBAHUE JEATEIBHOCTH  MPEANIPHUITHS
cepBHca

2. AHamuM3 SKOHOMHYECKOH 3HAYMMOCTH M TEHACHUUN pa3BUTHA
CEPBUCHOU JIEATEIBLHOCTH

3. Opranu3zanus NpoU3BOACTBEHHOIO Ipoliecca MPEANPUSATHS CepBUca

4. Opranu3zauys npoiecca OKa3aHus yCiIyT

5. AHaNM3 COCTOSTHUS PhIHKA CEPBUCHBIX YCIYT

6. BHenHeakoHOMHYECKas JeSTeIbHOCTh PENPUATHI cepBHUCa

7. [InannpoBaHue NesTENBHOCTU MPEANPUATHS CEPBHCA

8. [loBrieHue 3(h(HEKTUBHOCTH E€ATEIBHOCTH NMPEANPUATHUS CEPBUCA

9. CoBepIIeHCTBOBaHHE OPTaHU3AIMOHHO-YIIPABICHUYECKON CTPYKTYpPHI
IPEANPUATHNA CepBUCa

10. busHec-mmaHUpPOBaHUE TOCTUHUIIBI

11. bu3zHec-mIaHUPOBAaHUE PECTOPaHa.

12. buzHec-IaHUPOBaHUE CaJlOHA MOJT

13. [InaarpoBaHre TEXHUYECKOTO Pa3BUTHS MIBEHHOTO MPEATIPHUSITHS

14. TInanupoBaHuE TPYAOBBIX PECYPCOB U OIUIATHI TPY/A B PECTOPAHE.

15. Opranu3zanus ynpaBjieHus IPEINPUSTHEM CEPBUCA

16. Opranu3zaius MaTeprUaIbHO-TEXHUYECKOTO 00ECTIeUeHUs MPEATPUSATHS

cepBuca

17. Opranu3zauusi CEpBUCHOTO 0OCITYy>KMUBaHUS KJIIMEHTOB B TOCTUHULIE

18. Opranuzanus ynpaBieHHs] KA4eCTBOM YCIIYT Ha TMPEIIPUITHS CEPBHCA

19. Opranuzanus Mporu3BOCTBEHHBIX MPOIIECCOB BHIMOIHEHUS YCIYT

20. Moaensb ynpaBiieHus ipeanpusitueM chepsl cepBuca

21. Opranuzanusi KOHTPOJIS KaueCcTBa yCIYyT Ha MPEANPUATUSIX CEpBUCA
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IIpumep OM1€TOB K 3a4eTy NPOMEKYTOYHOU aTTECTALMU MO TUCUUILITUHE
«Opranu3zanus 1 MIaHuPOBaHUE JIEATEbHOCTH MPEITPUATHI CEpBHUCa»

I'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMHKHU, PUHAHCOB, IIPABA
_ M TEXHOJIOI'MA
KA®EAPA HAITMOHAJIBHOU SKOHOMUWKHN U OPTAHU3ALINU ITPTON3BOACTBA

BUJIET Ne 1
K 3a4eTy no aucuumivae: Opranuzanus 1 IaHUPOBaHUE JeATEIbHOCTU
NpEANpUsATUI cepBHUCa

1. Buzpl v OpMBI CEPBUCHBIX OpraHU3aInii
2. 3anaya
3aB. kadenpoil CT.H.C., K.3.H. CenmuBanosa JI.A

I'OCYJIAPCTBEHHBI MHCTUTYT SKOHOMMKH, PUHAHCOB, IIPABA
_ U TEXHOJIOI'MHA
KA®EJAPA HAIIMOHAJIBHOU SKOHOMUKHN U OPT"TAHU3AIINUN ITPTOM3BOJCTBA

BUJIET Ne 2
K 3a4eTy 1o aucriumuinae. OpraHu3anys U INIaHUPOBaHKE JIeATEIbHOCTH
MPEANPUATUI CepBHCa
1. Opranuzanus Tpyaa COTPYAHHKOB KOHTAKTHOM 30HBI
2. 3amaya

3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

3apaua k omirery Ne 1

Ketic-3ananue: [IpoBectu cpaBautenbhbiii anann3 (SWOT-ananms)
CEpPBUCHBIX yCyT (Ha MpUMepe NPEANPHUITHSI) U UX Ka4eCTBa C IICHAMHU U Ka4eCTBOM
yCIIYT KOHKYpeHTOB (2-3 koHKypeHTa). OhopMUTh B BUIC TaOJIHUIIBI.

3agaua k omsiery Ne 2

Keiic-3apanue: PazpaboTaiite mpon3BOACTBEHHYIO U OPTaHU3ALMOHHYIO
CTPYKTYpPY CEPBUCHOTO NpeanpusaTus. OLIEHUTE UX CXOJCTBO U Pa3JINUUs.

IIpuMmep 3K3aMeHAUMOHHBIX OUJIETOB IPOMEKYTOUYHOM aTTECTALUU T10
qucuuriiae «OpraHu3anys ¥ INIAHUPOBAHUE AESITENBHOCTH MPEAIIPUATHI CEPBUCA
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I'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMHKH, PUHAHCOB, IIPABA
_ M TEXHOJIOI'MH
KA®EJAPA HAITMOHAJIBHOU SKOHOMUWKHN U OPTAHU3AIINU ITPTON3BOACTBA

SK3AMEHAIIMOHHBIN BUJIET Ne 1
muciuininHa: OpraHu3aiys ¥ IDIAaHUPOBAHKE ACSITeIbHOCTH MPEANPUATHI cepBUCa
1. Cucrema IUTaHOB MIPEANPHUATHS U TOPSIOK UX PeaTH3aIiH
2. Tlokazarenu 3(h(EKTHBHOCTH JICATSILHOCTH NPENPUATHS CEPBHCA
3. 3amaua

3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMUKH, ®PUHAHCOB, IIPABA
_ W TEXHOJIOI'MU
KA®EJIPA HAIUOHAJIBHOU SKOHOMUWKU 1 OPTAHU3ALIMU I[TPTOU3BOJACTBA

3K3AMEHAIIMOHHBINA BUIET Ne 2
qucuuIninHa: Opranusanus U IIaHUPOBaHUE JESATEIbHOCTH NPEANPUATUI cepBUca

1. ACCOPTHUMEHT yCIIYT ¥ €r0 JIEMEHThI
2. TlpuHIMIBI OpraHU3alluy OIUIATHI TPY/IAa HAa IPEINPHUITHN CEpBUCA
3. 3amaua
3aB. kadeapoil CT.H.C., K.3.H. CenuBanosBa JI.A

3agauya k omstery Ne 1

1. Beipyuka ot peanuszaimu yciyr coctaBuia 800 Tric.pyO0., 3aTpaThl Ha
MPOU3BOJICTBO U peanu3aiuto — 680TeIc.py0., MPUOBLIL OT pean3alui UMYIIECTBA —
151bIC.py0., IPUOBLIL OT BHEPEAIM3AMOHHBIX onepaiuii — 14 Teic.py0., yOBITKH OT
conaepxkanusi ocHOBHOTO GoHaa — 45 Teic.py0.Onpenenure 0anaHCOBYIO MPUObLTL U
PEHTA0CIBHOCTD OKa3aHUs YCIYT MPEATPUITHEM.

3agaua k omsiery Ne 2

Ketic-3amanue: I[IpoBecT pacuer noTpeOHOCTH B miepcoHaje (Ha mpumepe
MPEANPUATHS) U COCTABUTH TUIaH-TpaPUK ONTUMHUBAIIUN YUCICHHOCTH TPEX
MoApa3AeIeH (B CTOPOHY YBEIUYCHUS YUCICHHOCTH, YMEHBIIICHUS! YUCIICHHOCTH U
M3MEHEHHUS KaueCTBEHHOT'O COCTaBa)
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7.4. MeToguvecKkue MaTepPUAJIbI, ONpeAesiionye Mpoueaypbl OlleHNBAHNS
3HAHMIi, yMEeHNH, HABBIKOB MJIH ONBITA AeATeJIbHOCTH, XapaKTepu3yloume
Tanbl GOPMUPOBAHUS KOMIIETEH U

B TUD®IIT nnas OLEHKH 3HAHHWMA, YMEHUH, HABBIKOB W (WJIM) OIIBITA
NESATEIbHOCTH HCIIONb3yeTCsl OajulbHO-pelTHHTrOBas cucreMa. llon OamibHO-
PEUTHHTOBOM CHCTEMOW MOHMMAETCA CHCTEMa KOJMYECTBEHHOW OLIEHKH KayeCTBa
ocsoeHuss OIl BO. Ilpu 3TOM wu3yyaeMas JUCHUIUIMHA JAEIUTCS HAa PN
CaMOCTOSITCIILHBIX,  JIOTHYCCKH  3aBEPIICHHBIX  pasfelioB  (MOIyJIeH) i
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Texymmii KOHTPOJIL MPEACTABISICT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
Marepuajia TEOPETHUYECKOTO U  MPAKTUYECKOTO  XapakTepa, PEryjsipHO
OCYIIECTBIIIEMYI0 Ha TPOTSHKEHUM ceMmecTpa. K JOCTOMHCTBaM AaHHOTO THUIMA
OTHOCHUTCSI €ro CHCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUpYIOIascsa C
TpeOOBaHHEM MOCTOSHHOTO M HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 0Oy4eHHUs, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OIICHKH YCIIEBAEMOCTH
oOy4varomuxcs. K OCHOBHBIM (hopMaM TEKyIIero KOHTPoJis (TeKyIleH aTTeCTaIiH)
MO>KHO OTHECTH YCTHBIM OIPOC, MUCEMEHHBIE 33JJaHus1, KOHTPOJIbHBIE PAOOTHI.

[IpoMexyTouHass aTTecTanus, Kak MPaBUIIO, OCYILIECTBISIETCS B KOHIIE
CeMecTpa M MOXKET 3aBEPIIATh W3YyYECHHE KaK OTIEIbHOW JUCIUIUIMHBI, TaK U €€
paszaena (pasaenoB) /Monyns (Moxaysneit). IIpomMexyTouHast aTTecTalisl TOMOTaeT
OLICHUTH OOJIee KPYIHbIE COBOKYITHOCTU 3HAHWN U YMEHUM, B HEKOTOPBIX CIydasx
— Jaxe (opMHUpOBaHME OMNPEACICHHBIX MPOPECCUOHATBHBIX KOMIIETEHIIUA.
JloCcTOMHCTBA: TMOMOraeT OUEHUTh 0oJiee KPYNHbIE COBOKYIHOCTA 3HAHUN H
YMEHUM, B HEKOTOPHIX Ciy4dasx — Jaxe ¢(OPMUPOBAHUE OMPEACICHHBIX
npodecCUOHANIbHBIX KoMmmeTeHIIui. OcHOBHbIE (OPMBI. 3a4e€T W IK3aMEH.
Tekymuii KOHTPOJIb U MPOMEXKYTOUHAs aTTeCTalus TPAIUIMOHHO CIIyKaT
OCHOBHBIM CpPEJICTBOM OO€CIieueHHss B y4eOHOM IMporiecce «0oOpaTHOM CBSI3U»
MEX]ly TMpernojaBaTelieM U O00y4YaroIIMMCs, HEOOXOIUMOU ISl CTUMYJIHPOBAHUS
paboThl 0OYUYAIOIINXCS U COBEPIICHCTBOBAHUSI METOJIMKHU MPENoAaBaHUs y4eOHBIX
JTVCLUTLINH.

ITo pesynbTaTaM NPOMEKYTOYHON aTTECTAllMU CTYACHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JAWCHMIUIMHBI B 3a4€THBIX  €AMHMIAX,  BBICTaBJISETCS
muddepeHiupoBaHHas  OIEHKA B NPUHATOW  By3e  CHUCTeMe  OailioB,
XapakTepu3yrolas Ka4eCTBO OCBOSHUSI CTYJIGHTOM 3HAaHHM, yMEHUN U HABBIKOB 110
ATON JUCIUILINHE.

YPOBHHM OCBOEHUSA JUCHHUITJINHBI

MuHUMaITbHBIN OcHoBHOI [IponBuHYTHII
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oTamaHo», 85-100 6a10B) cTaBUTCS 00yYaIONIMMCS, KOTOPBIS
P OTBETE:

OOHapyKMBalOT BCECTOPOHHEE CHCTEMaTHYEeCKOE€ U TJIyOOKOe 3HaHHE
IPOrpaMMHOTO MaTepuarna,

JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM y4eOHON U HAyYHOU JINTEepaTypHI;
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CIIOCOOHBI ~ TBOPYECKHM TPUMEHATh 3HAHWE TEOPHUH K  PEIICHUIO
podeCCHOHANTLHBIX 3a]1a4,

BJIAQJICIOT MTOHSITUWHBIM aIapaToM;

JEMOHCTPUPYIOT CHOCOOHOCTh K aHAM3y M COMOCTaBICHHUIO Pa3IMYHBIX
MIOJTXOJIOB K PEIICHUIO 3asIBJICHHON B OWJIeTe MPOOIeMaTHKH;

MOJITBEPKIAIOT TEOPETUUECKHE MOCTYJIAThI npuMepaMu u3
IPaBOMIPUMEHHUTEIHHON TPAKTHKH.

Omnenka 4 («xopomo», 70-84 fana) craBUTCS OOYYAIONIMMCS, KOTOPBIC

pU OTBETE:

oOHapyXHBAIOT TBEPI0€ 3HAHNUE IPOTPAMMHOTO MaTepHara,

YCBOWJIM OCHOBHYIO U HanboJiee 3HaYMMYIO JOTIOJIHUTEIbHYIO JTUTEPaTypy;
CIOCOOHBI ~ MPHUMEHATh  3HAHUE  TEOPUHM K  PEHICHHIO  3a1ad
po(hecCHOHAFHOTO XapaKTepa,

JOTYCKAIOT OT/IEIbHBIE MOTPEITHOCTH U HETOYHOCTH TIPU OTBETE.

Onenka 3 («ymoBjieTBOpHTEILHO», 55-69  0amioB)  craBUTCH

00y4aronmmMcsi, KOTOpbIE PU OTBETE!

B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepuan B 00bEME, HEOOXOIUMOM ISt
npeacTosAlei padoTsl o npodeccuy;

B 11€JIOM YCBOMJIM OCHOBHYIO JINTEPATYDPY;

JOTIYCKAIOT OTJEJIbHbIE MOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Onenka 2  («HeymomiaerBoputreabHo», 0-54  6Ganma)  craBUTCA

00y4aronmmMcsi, KOTOpbIE PU OTBETE!

OOHapyKMBAIOT  3HAUMTENbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IpOrpaMMHOr0 MaTepuara,

JOTYCKAIOT NPUHLMITMATIbHbIE OLIMOKH B OTBETE HAa BOIPOCHI;
JEMOHCTPUPYIOT HE3HaHHE TEOpUM U TPAKTHUKK TPodhecCHoHaTbHON
TS TEIbHOCTH.

OcHoBaHuEM [IJIS1 HEAOMYCKA K DK3aMEHY SABIJISIETCS TO, YTO OOy4arolUKCs
BO BpEMS CEMECTpa He HaOpaJl yCTAHOBIIEHHOTO MUHUMYMa 0aJljIoB — 55 0aJuioB.

YPOBHHM OCBOEHUA JNCHHUITJIMHBI

MuHUMaIIbHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouenka 3a4TEHO

Omenka «3auTeHO» (Oonee 55 0ayuioB) CTABUTCS, €CIU OOYy4arOIIUICS
OCBOMJI TPOTPaMMHBIM MaTepual BCEX pa3/eiioB, 3HAeT OTACIbHBIC CTalH,
MOCNIE/IOBATEICH B W3JIOKEHWHW  TPOrpaMMHOTO  MaTepuaia,  BiajeeT
HEOOXOIMMBIMA YMEHUSMU ¥ HaBBIKAMH TIPU BBIMOJHEHUW TPAKTHUUECKUX
3aJJaHUM.

OricHKa «He3a4TeHo» (MeHee 55 0allJIoB) CTaBUTCS, €CIIM 00YJarOIIHMIACS HE
3HaeT OTAEJBHBIX Pa3/esIOB MPOTPAMMHOI0 MaTepualia, HEMOCIeJ0BaTeIeH B €ro
U3JI0’)KEHUU, HE B MOJHOM Mepe BiajeeT HeOOXOIUMBIMH YMEHUSIMU U HaBbIKAMU
IIPY BBITIOJTHEHUH TPAKTUYECKUX 3aJaHUM.
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8. [lepeyeHb OCHOBHOW M JONOJHUTEIbHON Y4eOHOI JINTEPATYPHI,
HEe00X0IMMOii 1151 0CBOCHUS JUCHUILTUHBI (MOTYJIs1)

a) HOpMaTHBHBIE MPABOBbIE AKTHI

1. «['paxmanckuii komekc Poccuiickoii ®enepanuu (dacTh MmepBas)» OT
30.11.1994 N 51-®3 // "Cobpanue 3akoHogaTenbeTBa PO, 05.12.1994, N
32, ct. 3301.

2. «Hamoroseiii koaexc Poccuiickoii ®enepanuu (4acTtb BTOpas)» OT
05.08.2000 N 117-®3//Cobpanue 3akonomarenbctBa PO", 07.08.2000, N
32, ct. 3340.

3. TpynoBoii koxekc Poccwuiickoit @enepanuu’ ot 30.12.2001 N 197-@3 (c

u3M. U joi., Bctyn. B cury ¢ 01.10.2017)// "Poccutickas razera", N 256,
31.12.2001

0) oCHOBHAasI JIUTEPaTypa:
. byxankos M. U. IlnanupoBanue Ha mnpeanpusatun: Yueouuk / M.U.

byxankos. - 4-e u3a., ucnp. u jpom. - M.: HUL] UH®PA-M, 2015. - 411 c. -
(Bricuiee oOpa3oBaHue: bakanaBpuar)
http://znanium.com/bookread2.php?book=426964http://znanium.com/catalo

g.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D

0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0
%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0

%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0

%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE
%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%

80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C201

2%2C2013%2C2014 - none

. Bunorpagoa, M. B. Opranuzanmuss ¥ [UIAHUPOBAHUE [EATEIBHOCTH

NpeanpusTHiA chepbl cepBrca [DIeKTpoHHBIN pecype]: YueOHoe mocodue /
M. B. Bunorpagona, 3. U. Ilanuna. - 8-e uza., mepepadb. u jgom. - M.
N3 narenscko-Toprosas koproparus «/lamkos u K°», 2014. - 448 ¢
http://znanium.com/bookread2.php?book=511993

B) JIOTNIOJIHUTEJIbHASA JIUTEPATYypA:

1. TopnocraeBa JX.B. Opranuzanus u [UIAHUPOBAHUE JESATEILHOCTH
npeanpusaThid  ceppuca: ydeOnoe mocooue / JK.B. TopnocraeBa, E.B.
Hysanckas, E.C. Anexuna. - Pocros u/]l: ®enukc, 2016.-317 c.

2. KazakeBuu, T.A. Opranuzanuss ¥ IUIAHUPOBAHHE JEATEIHLHOCTH

npeanpusaTHiA cepBuca . yued.mocooue mast By3oB / T. A. KazakeBuu. - 2-¢
u3., gom. - M. : FOpaiit, 2017. - 186 c.
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http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018#none
http://znanium.com/bookread2.php?book=426964
http://znanium.com/bookread2.php?book=426964
http://znanium.com/bookread2.php?book=511993

3.JIuteunosa T. H. [InanupoBanue Ha NpeANPUATHH (B OpraHu3aium) . yued.
nocobue / T.H. JIutBunosa, .A. Mopo3oga, E.I'. [TorikoBa. — M. : UHOPA-
M, 2018. — 156 c¢. — (Bricmiee o6pa3oBanue: bakanaBpuar).

4. IlnammpoBanue Ha mnpeanpustan. ydeOHoe mocodbme / E.C. Baiic,
B.M. Bacunbnona, T.A. Baiic, B.C. BacunbioB. — Mocksa : KaoPyc, 2016.
— 336 c. https://www.book.ru/book/920696

5. Pynenxo JI. I'. [InanHupoBanue v NpOEKTUPOBAHUE OPTraHU3ALMI: YUeOHUK
s 6akanaBpos/JI.I.Pynenko - M.: JlamkoB u K, 2016. - 240 c. - (Y4ecOHbIC
u3naHus Ui 6akanaBpoB) http://znanium.com/bookread?2.php?book=515756
6. SluxoBckas B. B.IlmanupoBanne Ha mnpennpustuu . yueOHuk / B.B.
AnkoBckas. — M. : MH®PA-M, 2017. — 425 c. + Jlom. Marepuaibl
[DnekTponHbIii  pecypce; Pexum moctyma http://www.znanium.com]. —
(Beicmiee oOpaszoBanue:bakanaBpuar).
http://znanium.com/bookread?2.php?book=924705#

9. IlepeueHnb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAIIUOHHO ceTH
«AHTEpHET», HEOOXOAMMBIX /IJIs1 OCBOCHM S AUCHUILIMHBI (MOXYJIs1)

1. Odunmaneueiit  calit  ®denepanbHON  CIYKOBI  TOCYJApPCTBEHHOU
CTaTUCTHKH. [DneKkTpoHHBIH pecypc]. URL: www.gks.ru
2. Odunmansuerii caiit [pesunenra PO. [Dnextponnsrii pecype]. URL:
http://www.kremlin.ru
3. OdunuanbHpIN calT IIpaBuTenbCcTBa Poccuiickoit denepalumu.
[DnexTponnsIit pecypc]. URL:www.government.ru
4. Odunmansubii calt I'ocynapctBennoit Jlymel Poccuiickoit ®enepanui.
[DnexTponnslii pecype]. URL:www.duma.gov.ru
S. Oduunaneueiii  calT AaMuHucTtpauuu JleHUHrpajackol o06macTy.
[DnexTponnslit pecypc]. URL: http://www.lenobl.ru.

10. MeToauyeckue yKa3aHusi 1J1si 00y4alOMMXCsl 110 OCBOCHUIO AU CIHILTHHDI
(Momxyns)

CamocrosiTenbHas MOArOTOBKA O0YUYaIOIMIUXCSl TPOBOAUTCS ISl YTIyOaeHus
Y 3aKpEIUICHMs] 3HAaHWM, MMOJTYYEHHBIX Ha JIEKIUSAX U JAPYTUX BHIAX 3aHITHH, IS
BbIPA0OTKHA HAaBBIKOB CaMOCTOSITEJIBHOIO MPUMEHEHHUS HOBBIX, TOMOJHUTEIbHBIX
3HAHWM M TOATOTOBKM K MPEACTOSAUIUM YYE€OHBIM 3aHSTHSIM, 3a4eTy, dK3aMEHY,
3aInuTe KypcOBOW pabOTHI.

BaxxHbIM  yCIOBMEM  YCHEIIHOTO HW3Y4YEHHUS AUCIHUIUIMHBI  SIBISIETCS
nocemenue jgekuil. [log mocemenuem noapazymenaercst He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padoTa 10 M3y4EeHHIO HOBOro Martepuania. [loaroroska
JIEKIIMOHHBIM 3aHSATHSAM BKJIOYAeT B ce0s aHalu3 MpeljiaraeMblX AJis U3y4eHUs

24


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
https://www.book.ru/book/920696
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=2#none
http://znanium.com/bookread2.php?book=515756
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://www.znanium.com/
http://znanium.com/bookread2.php?book=924705
http://www.gks.ru/
http://www.kremlin.ru/
http://www.government.ru/
http://www.duma.gov.ru/
http://www.lenobl.ru/

BOMNPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHHKOB M Y4eOHOM U HaydyHOU
JUTEpaTypsl IO paccMaTpUBaeMbIM BOIpocaM JieKUMU. B mporecce nexuuu
oOyyarouuiicss MOXKET 3a/laBaTh  YTOYHSIOLUIME  BOMNPOCHl,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepHajla C YK€ H3yYEHHBIM, MOATOTOBUTH 0a3zy Iyis
3¢ (EKTUBHOTO HCIIOJIb30BAHUS TOJYYEHHBIX 3HAHWUM, OOJIETYUTH MOATOTOBKY K
IPAKTHUYECKOMY 3aHATHIO. D(PQPEKTUBHBIM CHOCOOOM (PHUKCAIMK JIEKIIMOHHOTO
MaTepuaia SBISIETCd KOHCIEKTUPOBAaHUE, MPEACTABISIONIEE COOOM HE TOJIBKO
(¢uKcalMi0 BaXXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHE IPUMEPOB Jis
NOHMMAaHUA TOTO UM UHOTO TEOPETUYECKOTO MaTepHaa.

[Ipy moAroTOBKE K MPAKTHUECKOMY 3aHITHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIHH, y4EeOHYI0O U Hay4dHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHUE BOIIPOCAM MPAKTHYECKOIO
3aHATUS BKJIIOYAET B ce0s HE TOJBKO MPOUYTEHUE MaTepuaia, HO U €ro aHajiu3 u
KPUTHUECKYIO OIeHKy. OOydaromemycsi CJelyeT BbIIBUTh MAaJOU3y4YCHHBIC
aCIeKThl pacCMaTPUBAEMbIX BOIIPOCOB, IMPOSBUTH MHUIIMATUBY IPHU MOATOTOBKE
cooOuieHuil u AokaaaoB. [Ipy moaroToBke coOOIIEHUN U JOKJIAJOB HEOOXOAUMO
YUUTBIBATh BPEMEHHOE OrPAaHUYEHHE BPEMEHU H3JI0KEHHUS IOArOTOBIEHHOTO
marepuasna (He Oonee 20 MunHyT). M3mokeHune COOOIIEHUS WM JIOKJIana
pOu3BOIUTCS B (popme pacckasa, a He uTeHus ¢ jucrta. [locie cooOuieHust umm
J0KJIaJia O0YJaroIIMiACs TOJKEH ObITh TOTOB OTBETUTh HA YTOUYHSIOLIME BOIIPOCHI
ayIUTOPHUH.

[Ipy mTOATOTOBKE K TPAKTHUECKUM 3aHATUSIMH, 3a4eTy M JK3aMEHY
PEKOMEHIyeTCS CHCTEMaTHU3WPOBATh 3HAHMS, H300pakas WX B TaOIMYHOM,
rpayecKoM WM CXEMaTHYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b
U3y4aeMbIX SBJIEHUH, YOPOCTUT 3ajady 3alOMHUHAHUs MaTepuaia, OOJIerduT
IPOLECC MPAKTUYECKOTO MPUMEHEHHUS MTOJTyYEHHBIX 3HAHUM.

3ajauell  MpakTUYECKUX  3aHATUM  sBIsETCS  BbIpaOOTKa  yMEHHUS
UCIOJIb30BaTh TEOPETUUECKUE 3HAHUS, IPOSIBUTh HATMUUE MPAKTUYECKUX HABBIKOB
aHaJln3a IPUINYECKUX TOKYMEHTOB, CTATUCTUYECKUX JaHHBIX. [Ipu nmoaroroske
OPAKTUUECKOMY 3aHATHIO CleQyeT 3a0jlarOBpEMEHHOro OO0ECleyuTh HaIu4ue
HEOOXOIMMO JUIsl TaHHOTO 3aHSATHS HOPMAaTUBHOTO MaTepHualia, CaMOCTOSITEIbHO
MOBTOPHUTH PaHee N3YUCHHBIE TEMBI.

JIns  yCHENmHOro OCBOEHHUS JUCIUIUIMHBI BaKHBIM SIBJSICTCS  YMCHHE
paboTaTh ¢ TepMHUHAMH W WX OmNpenaeneHusMu. s paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBISICTCSI UCMOJIb30BaHUE KaK y4eOHOM M HaydHOW JUTEepaTyphl,
TaK U CJIIOBApEM.

Pabota ¢ TepMHHAMH MOXET OCYLIECTBIATHCS Kak B (DOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUECKHUX CJIOBAPHKOB JiA YAOOCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepMuHa. C  3TOH IEIbI0 HEOOXOIWMO KaXKIbIH  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alUCHIBATh U BO BPEMsI MOATOTOBKH K CEMHUHAPCKUM U
NPAKTHUYECKUM 3aHSATHSIM yKa3blBaTh COOTBETCTBYIOIEE ompeaeneHue. B cmydae
BO3HUKHOBEHUS CJIO)KHOCTH BBIOOpa OMpENeTeHUs W3 HMMEIerocs odbema B
pamMKax HAay4HOrO 3HaHHUA HEOOXOIMMO 3aJaBaTh BOIPOCHI IMPENOJABATEIIO B
pamKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATHI.
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WH Tep akTu BH ble (O p MBI 3aHATUM 10  JUCLUIUIMHE
«Opeanuzayusi U  NIAGHUPOBAHUE  OesAMeNbHOCMU  NPeOnpusmull  Cepeucay
BKJIIOYAIOT B CE0SI CIICAYIOIINE BUIbI 3aHITHIA:

- UHmMepakmugHvle JeKkyuu TPEANoyaraloT HCIOJIb30BaHUE METOAA
npoOiemMHoro usnoxkeHud. [Ipu TakoM Moaxoze JEKIUsi CTAaHOBUTCS MOXOXKEH Ha
JIAAJIOT, MPEerno/laBaHue UMUTUPYET UCCIEAOBATEIbCKUN MPOIECC (BBIABUTAIOTCS
MEPBOHAYATILHO HECKOJIBKO KIIFOUEBBIX MOCTYIATOB MO TEME JICKIIUM, U3JIOKEHUE
BBEICTPAWBACTCS TI0 TPHUHIIUITY CAMOCTOSITEIPHOTO aHalnW3a W 000O0IICHHS
CTyJEHTaMH Y4eOHOro MaTepmaia). JTa METOIWKa TO3BOJSIET 3aWHTEPECOBATH
CTYJICHTa, BOBJIEYb €ro B mpoiiecc oOyuenus. [I[poTuBopeurs HayqHOro Mo3HaHUS
PAcCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKHM MpoOsieMbl. YueOHas mpobiieMa u
npoOjeMHasi CUTyallMsl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMH
npoOiemHoro obyuyenus. [lepen HauanoM U3y4eHHS ONPEICICHHOW TEMBbI Kypca
CTaBUTCA TEpell CTyJACHTaMH MPOOJIEMHBIN BONPOC WM JAETCs MPOOJIEMHOE
3amanue. CTUMYIUpPYs pas3pellieHue MpoOJeMbl, TMpenojaBaTelb CHUMAET
MPOTUBOPEYHS] MEX]Ty UMEIOIIUMCSI €€ TOHUMaHUEM U TpeOyeMbIMU OT CTYACHTa
3HaHUSAMHU. D(DPEKTUBHOCTH TAKOTO METOJA B TOM, UTO OTJEIbHbIC MPOOJIEMbI
MOTYT TOJHUMATHCSI CAMUMM CTyA€HTaMH. ['JIaBHBIN ycrexX JaHHOTO METOJla B
TOM, 4YTO TIpernojilaBaTtelib JOOMBAaETCA OT AayJUTOPUH «CaMOCTOSTEIHLHOTO
pelieHus» TOCTaBICHHOW mpoOseMbl. Opranuszaius MNpoOJIEeMHOTO OOyYeHHUS
MPEACTABIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENHbHON MOJTOTOBKH
nektopa. OJIHAKO HAa HAYAJIILHOM 3Tal€ MCIOJIb30BaHUSI 3TOrO0 METOAA €ro MOKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIHM, MPAKTHYECKUX
3aHITHH KaK JOMIOJIHCHHE.

- ananu3 cumyayutl (Ketic-memood) — TEXHUKa OOYy4EeHUSs, WCIOJb3YIOIIast
OMHCAHWE peaNbHBIX cuTyarnuil. OOyuaromuecs MJOJKHBI TPOAHATU3UPOBATE
CUTYallllo0, pa3o0paThCsi B CYyTH MPOOJIEM, MPEIIOKUTH BO3MOXKHBIE PEIICHHS U
BBIOpaTh JIydiliee U3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CUTYaIlUd JICHKUT
OMKCAaHWE KOHKPETHOM NpOodheCcCHOHATBHOU IESTEIBHOCTA WJIM SMOIIMOHAIBHO-
IIOBEJCHYECKUX aCIIEKTOB B3aUMOJEUCTBUS Jrojen. [Ipy m3yuyeHuM KOHKPETHOV
CUTyallud, M aHAJIU3€ KOHKPETHOTO TMpUMeEpa CTYACHT JOKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENILCTBA, TOHSITh CHUTYyallUl0, OIICHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEHl mpobiieMa u B ueM ee cyThb. OnpenenuTs CBO poJib B
pelieHny nMpooJIeMbl U BBIPA0OTATh 1IE€JI€CO00PA3HYIO JIMHUIO MOBEACHUS.

OLeHOYHbIE M METOIMYECKHE MAaTEepUalIbl M0 TUCHUIUIMHE « Opeanuzayus u
nIaHUuposanue dessimenbHOCmU npeonpuamuil cepguca» npeactasiensl B GDOMM.

[Ipy MNOArOTOBKE K MPOMEKYTOUHOMY WA HMTOTOBOMY TECTUPOBAHUIO
HEOOXOJUMO H3Y4YUTh TEOPETUYECKUN M TpaKkTHUeCKUi Marepuai. OTKpPBITHIE
TECTOBBIC 3a/1aHus (0e3 BApHAHTOB OTBETOB) BBISBJISIOT 3HAHHE COOTBETCTBYIOIIHX
HOPMATHUBHBIX MJIM YYCOHBIX IOJIOKEHHH. 3aKpbITbie TECTOBbIC 3amaHus (C
MEPEYHEM BO3MOYKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTSI OBl OAMH OTBET
SBJIIETCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTHh MBIITUICHUSI, BBIHYK/IEHHOTO
BBIOpAaTh W3 TPENJIOKCHHBIX BapUAHTOB OTBET BCE MPABUIIbHBIE BapPUAHTHI.
TecroBble  3amaHusi HA  YCTAHOBJIGHHMS  COOTBETCTBUS  IMOJIPa3yMEBaOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHHWS y4eOHOTO Marepuana, HO U
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YMEHUsI TIPUMEHATh MpaBuia (opmanbHOM Joruku. TecroBble 3agaHUs Ha
YIOPSIIOYECHUE HANPABJICHBl HA YCTAHOBJICHHE JIOTMYECKOW IOCIIENOBATEIBHOCTH
paccMaTpuBaeMBbIX SIBJICHUN (BpEMEHHM CYLIECTBOBAHMS SIBICHUH, PACIIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPaBOBBIX JTOKYMEHTOB U T.I1.).

O} PexTuBHBIM CIIOCOOOM ISl TOATOTOBKM K TECTHPOBAHHUIO SIBISIETCS
paboTta 00y4aromerocsi Mo PElEHUI0 TECTOBBIX 3aJaHUl, MPEIOCTaBICHHBIX IS
caMoOCTOSITeNIbHOM paboThl. Tawke NpU MOArOTOBKE K Takoil (opme KOHTPOJs
3HAHMM, KAK PELICHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSTEIBHO IOIBITaThCS
npopadoTaTh paccMaTpuBaeMble B AMCIMILIUHE BOMPOCH B (POPME COCTABICHUS
TECTOBBIX 3a/IaHUH.

[Ipu moaroroBke K 3aueTy (PK3aMeHy) clelyeT UMETh B BUJY, YTO 3a4eT W
9K3aMEH SIBIISIOTCS UTOTOBOM (POPMON KOHTPOJIA MO M3YYEHHUIO JaHHOW y4eOHOM
qucuuiimHel.  Kak 3ader, Tak W 3K3aMEH IOAPa3yMEBAIOT MaKCHMAaJIbHYIO
KOHLIEHTPAIMI0O 3HAaHUM W YMEHUM, MPEANoJiaralolMxX IOJHOE HU3Yy4YCHHE
MaTepuaia JUCLUUIIINHBL.

3aueT (9K3aMeH) MOKHO TPOBOJUTH Kak B (hopMe coOeceoBaHUs, TaK U B
dbopme TecTUpOBaHUSL.

Pemenne mnpemnomaBarens o0 HMTOroBOi arrectanuu (3adeTe, SK3aMEHE)
OPUHUMAETCS MO pe3yslbTaTaM BCEro coOeceoBaHMs Ha OCHOBE IMOJHOTHI U
JIOCTOBEPHOCTH M3JIO)KEHHOTO OTBETAa U MPOSBICHHBIX YMEHHHM MPAKTHYECKOTO
PUMEHEHUSI TEOPETUUECKUX 3HAHUM.

3auer (9Kk3aMeH) MOryT OBITH TMPOBEACHBI B (OPME HTOTOBOTO
TeCTUpOBaHUs. B 3TOM ciydae cienyeT MakKCUMalIbHO CKOHIEHTPUPOBATH IS
pelIeHHs] TECTOBBIX 3aJlaHWi, OTBEYas MAKCUMaJIbHO TOYHO U TMOJHO B CTPOrO
YCTAHOBJICHHBIX IIpeeNiax BpeMeHHu. PemieHune npenopaBaTenss o0 HTOTOBOU
OLICHKE NIPUHUMAETCS MO PE3yJIbTaTaM MPOBEPKU PELICHUN TECTa, B 3aBUCHUMOCTH
OT LIKAJIbI OLEHKH.

B mpomecce paboTel ¢ HOPMAaTHUBHBIMM HMCTOYHMKAMHU HEOOXOIUMO
YUNTBIBATh, YTO IIPaBOBBIE SIBJICHHWSA CYLIECTBYIOT HE B CTAaTHYECKOM, a B
TUHaAMU4YecKoM psae. [ToaToMy HeoOX0AMMO BHUMATEIBHO CIEIUTH 3a TEM, YTOObI
UCITOJI3yEMbIE NCTOYHUKH OTpakaJld MPAaBOBYIO JEUCTBUTEIBHOCTH, a4 HE TOJIBKO
VCTOPUYECKYIO PETPOCIIEKTHUBY.

PaboTta ¢ meyaTHbIMHU M31aHUSAMU JUJIs1 00Yy4arOIIEerocs MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B 00JacTHM JOCTyla K COBPEMEHHOM HAay4yHOHl Me4aTHOH
auTeparype. B CBA3M C pa3BUTHEM Hay4YHO-TEXHMYECKOTO ITporpecca B TaKOW
CUTYallUH HAJJIEKUT BOCIOJIB30BATHCS MaTEepUAIaMH, HAXOASAIIMMUCS B OTKPBITOM
noctyne cetu Internet. Taxke HE0OXOOUMO YYUTHIBATh, YTO MO COCTOSIHHIO Ha
CErOJHSIIHUI IEHb MHOTHE CIIPABOYHBIE TIPABOBBIE CUCTEMBI COJIEPKAT HE TOJBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4YHbI€ CTaThu MO pPa3IMYHBIM BOMIPOCaM
(manpumep, CIIC «Koucynbrant [Tnroc»). OMHOBpEMEHHO ClieayeT 0OpaTHTh CBOE
BHUMaHUE Ha MyOJuYHbIe OMOIMOTEKH, TTPEAOCTABIISIONINE BO3MOXKHOCTD JOCTYIIa
K 3JIEKTPOHHBIM BEPCHUSIM [€YATHBIX UCTOYHUKOB.

B cuny 3HauurtenbHOro o0ObeMa JaHHOW yuyeOHOW MUCHMIUIMHBI Kadempa
HACTOSITEIBHO PEKOMEHAYET CUCTEMATHYECKH, a HE 3MU30JUYECKH padoTaTh Haj
U3Y4YEHHUEM Kypca.
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Memo ouuecku e yKaza HU i N 0 _HAN UCA HU 10 _KYPCOBOU

KypcoBass pabora mno nuctnumimae “OpraHuzaiuss 4 IUIAaHUPOBAHUE
JIeSITeIIbHOCTH MIPEANPUATHN cepBuca" SIBJISICTCS CaMOCTOSTEIILHBIM
WCCIICIOBAaHUEM OMPENEICHHOW TEeMbl B pyciae TmporpamMmmel  Kypca. [lpu
BBITIOJTHEHUHU PaOOTBl CTYJAEHTHI JOJDKHBI O3HAKOMHUTHCS C COBPEMEHHBIMH
TEOPETUUYCCKUMH TIPEJACTABICHUAMH IO JaHHOW IIpoOJieMaTHKe, a TakkKe C
MPaAKTHYECKON CTOPOHOM HCCIIeyeMOTo BOIIpoca.

KypcoBas pabora coderaer B cebe MCCIENOBATEILCKAEC M y4eOHBIC 3aayH.
[Ipu BbIIOJSHEHUU 3TUX PAOOT CTYAEHT JOJDKEH MPUOOPECTH HE TOJBKO IIYOOKHE
Y TIPOYHBIC 3HAHUS 110 M30PaHHOM TeME, HO U BBIPA0OTATh s/ BAXXHBIX YMCHUI!

- yMEHHE MPaBUJIBHO MOA00PATh IUTEPATYPY MO BEIOPAHHON TEME;

- YMEHHE aHaJIM3UPOBaATh U 0000IIATH JaHHBIE Y4eOHOM 1 Hay4YHOU JIUTEpaTyphI,
IPOOJIEMHO HM3J1araTh TEOPETUUECKUIM MaTepHal,

- YMEHUE BBICTPAUBATh JIOTHKY H3J10KEHUS;

- yYMEHHE CUCTEeMaTH3HpPOBaTh LMQPPOBBIE JaHHbIE B TaOiMIax, rpapukax c
HEO0OXOIMMBIM aHAJIM30M, 000OIIEHUEM U BBISIBICHUEM TEHICHIIMA Pa3BUTHS;

- yMEHHE JIeJaTh apryMEHTUPOBAHHBIE BBIBOJIBI, OOOCHOBAHHBIE MPEJIOKEHHS
U PEKOMEHAAIIHH,

OO6mmMu TpeOOBaHUSIMU K KYPCOBOM paboTe SBIISIOTCS:
- IIeJeBas HapPaBICHHOCTD;
- UYETKOCTh CTPYKTYpHI,
- JIOTMYECKasl MOCIIEI0BATEIbHOCTh U3JI0KEHHS MaTepuara,
- MOJIHOTA W3JIOKEHHUS BOIIPOCOB;
- yOemuTeNnbHOCTh apTyMEHTAIMH U Y€TKOCTh (DOPMYITUPOBOK;
- KOHKPETHOCTb U3JIOKEHUS pE3yJIbTaTOB padOTHI;
- JI0Ka3aTeJIbHOCTh BHIBOJIOB;
- rpamMoTHOE OPOPMIICHHS B COOTBETCTBUM C TPEOOBAHUSIMH CTaHIAPTOB.

Tema kypcoBoil paboThl BHIOMpAETCs U3 MPEAJIOKEHHOrO MpernoaBaTeieM
cnucka. OCHOBHOM KpUTEpUN — HAy4YHbIE M IPAKTHYECKHE WHTEPECHI CTYIEHTA.
DopMyIUPOBKY TEMbI MOXHO CKOPPEKTUPOBATH WIIM BBIOpATH NPYryl0 TEMY B
paMKax Kypca, HO TOJIBKO MO COTJIACOBAHUIO C MPENOIaBaATEIEM.

Hcxons u3 BIOpAaHHOUM TEMBI, CTYJAEHT CaMOCTOSATEIBbHO COCTAaBJISET IUIaH
paboThl ¢ ydeToM TpeOOBaHUN K ee CTpyKType. B cilydae 3arpynHeHMid TpH
COCTABJICHUHU IUIAHA CTYJEHTY CIEAYET MPOKOHCYIbTUPOBATHCS Y MPENOIaBaTENS.
[lepBOHAUaNbHBIN TIJIAH MOET YTOUHSITHCSA, KOPPEKTUPOBATHCSA. OKOHYATEIbHBIN
IJIaH COCTaBIIAETCS TMOCIE HU3YYEHHS JIMTEPAaTypHbIX HMCTOYHUKOB. B Tekcre
KypCOBOI pabOThl OKOHUYATEIBHBIN IJIaH MpecTaBisieTcs kKak «CoaepxKaHuey.

Tpebosarnus k cooeparcanuro pabomol

CopepxaHue  KypcoBOM  pabOThl  JOJDKHO  TMOJHOCTBIO — PAacKphIBAaTh
BBIOPAHHYIO TEMY U UMETh 00BbeM 25-30 cTpaHMIl IEYaTHOTO TEKCTA.

CTtpykTypa KypcoBOil pabOThl BKIIIOUAET B c€0s1 BBECHHUE, OCHOBHYIO YacCTh,
3aKJIIOYCHHE, CIUCOK JINTEPaTyphl, MNPHIOKEHUS (Mpu HEOOXOAMMOCTH HX
BKJIIOYEHHUS B paboTYy).
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Bo BBeneHuu jgaercsi O0OOCHOBaHUE AaKTyallbHOCTH TEMbl HCCIEIO0BAHMS,
YKa3bIBAIOTCS TI€JIb U 3a7a9u PaOOThI, HICXOAHBIC JAHHBIC, HCTIOIb3YEMbIE METOIBI
UCCJIeIOBAHUS.

OcHoBHasi yacTh pPaOOTHl JIOJDKHA BKJIIOYATh TPHU TJABbl C TOJTJIaBaMH,
pPacCKpBIBAIOIIMMUA HAa3BaHUE COOTBETCTBYIOIIMX TrJjaB. B OCHOBHOM yactu
HEOOXOMMO PACKPBITh TEOPETHUKO-METOJOJIOTUUECKHE, a TaKXKe I[PaBOBbIC
acmeKkThl ~ M3ydyaeMoro  Bompoca.  TeopeTHueckuii  marepuan  JOJKEH
COTPOBOXKIIATHCA TPUMEPAMH W3 TPAKTUKH (3TOMY MOXET OBITh IOCBSIIEHA
oTaenbHas riasa). HeobxonquMo mpHBECTH M MPOAHATU3UPOBATH COBPEMEHHYIO
CTaTUCTUKY IO aHAIM3UPYEeMOW TEMeE, OIKCaTh CYIIECTBYIOIIUE MPOOIEMbl U
TEHJICHITUH.

Tpebosanus k oghopmnenuro pabomol

KypcoBast pabota goikHa ObITH COOTBETCTBYIOIUM 00pa3zoM odopmiieHa, K
0 OPMIICHUIO MIPEABSIBISIIOTCS CIAEAYIONINE TPEOOBAHUS:

1. Hanuuue TUTYJIBHOTO JHCTa

2. Ha BTopoii cTpanuiie — cojepkanue (miaH) KypcoBOH pabOThI

3. Kaxxnprit pa3nen paboThI MPUHATO HAYMHATH C HOBOW CTPAHUIIHI.

4. TekcT KypcoBOil paboThl JOHKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE U pacrieyaTaH Ha OJIHOM CTOpoHe jmcta Oenoil Oymaru gopmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MeXCTPOYHBIM HHTEPBAIOM —
1,5. TpeboBanus k nmonsm: neBoe — 30 MM, nmpaBoe — 15 mm, BepxHee — 20 mwm,
HxHEee — 20 MM.

[Ipn HEoOXOAMMOCTH JIOMYCKAeTCs BOHUCHIBATH B TEKCT OTIEIbHBIE CIIOBA,
(GbopMyITbI, YCIOBHBIC 3HAKH TOJIbKO YEPHBIMH YepHHJIaMH (IIAaCTOM) WIIM YEpHOMH
Tymiblo. [Ipyu 3TOM MIOTHOCTH BIMCAHHOTO TEKCTa JOJDKHA OBITH MPHUOIMKEHA K
IUIOTHOCTU OCHOBHOTO TEKCTA.

B mporecce mewyaTaHus TEKCTa MPHU MEPEXOAe Ha CICAYIOUIYIO CTPaHHILy He
PEKOMEHTyeTCS:

OTpBIBaTh OJHY CTPOKY TEKCTa WJIM CJIOBO OT MpEIbLAyIIero adzaia,
Jy4Ille HarleyaTaTh Ha TOW CTPaHUIIE;
HAYMHATH OJHY CTPOKYy HOBOro a03ama Ha 3aKaHYUBAIOIICHCS
CTpaHMIIe, Ty4Ille HauaTh HOBBIN ab3al] Ha IPyroil CTpPaHUIIE;

HAYMHATHh B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIydllle MEePEHECTH
ATO CJIOBO HA HOBYIO CTPaHHUILY;

OTpBIBATh HA3BaHUE TAOJUIILI OT €€ COJEPKAHMUS.

5. Crtpanuiel KypcoBoW pabOThl OJDKHBI WMETh CKBO3HYIO HYMEPAIIHIO
apaOckumu 1UdpamMud  OT THUTYJABHOTO JIMCTa JIO TIOCIEAHEH CTpPaHUIIBI C
MPWIOKEHUSAMHY, BKIIOYass BCE JIMCTHI C WILIIOCTpAIUsAMHU, TaOIWIaMd W T.II.,
PAacIoIOKEHHBIMH BHYTPH TeKCTa (HA THUTYJIBHOM JIMCTE HOMEp CTPaHHUIIBI HE
nevaraercs). Hymepamnwro CTpaHWIl TPOCTABIAIOT B MPaBOM BEPXHEM YTy
CTpPaHHUIIBI.

6. Cnmcok HCIOJIB30BaHHOM JIMTEPATyphl, COCTABICHHOW B an(aBUTHON
MOCJIEIOBATENHHOCTA (HaMIJIMKA aBTOPOB, 3aKOHOJATEIHHBIX W HOPMATHUBHBIX
JIOKYMEHTOB, METOAMYECKON M Y4eOHOW IMTEepaTyphl, IMOMEIIAeTCS B KOHIIE
pabotsl (opopmisiercs B coorBercTBrm ¢ ['OCT 7.1-2003).
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K 3ammTe momyckaroTcst paboThl, TOJTHOCTHIO COOTBETCTBYIOIIHME YKa3aHHBIM
TpeOOBAHUSIM.

HeBepHoe odopmiieHne KypcoBoii pabOTB, B TOM 4YHCJIC CIIHMCKA
JUTEPATYphl, a TaKXke HecoOoIeHne XOTS Obl OJHOTO M3 IEePEYUCIICHHBIX
TpeOOBaHMI, MOXKET CIY)KUTh JOCTATOYHBIM OCHOBAHHEM JJII BO3BpaTa CTYACHTY
paboTel Ha J0pPabOTKy. DTO PaBHOCHIBHO HEYAOBJICTBOPUTEIBHOW OIICHKE 32
MIMCBMEHHYIO padoTYy.

OreHKa 3a KypCOBYIO pabOTy CKJIaIBIBACTCS U3 MPEABAPUTEIBHON OIICHKH 32
IIPOBEPKY caMOi pabOTHI U UTOTOB €€ 3aIUTHI.

Ha 3ammre HE0OXOAMMO TPOAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHUC
MIPEICTABIICHHBIM MaTEePUAJIOM, CIIEIUALHON TEPMHHOJIOTHEH, YMEHHE TPAaMOTHO
OTBEYAaTh HA BOMNPOCHI IO pabOTe, CaMOCTOSTEIBHO pacCyXIaTh M JieJaTh
000CHOBAaHHEIE BBIBOJIEL.

K sx3ameny no mucimmimae «OpraHu3anys ¥ IIaHUPOBAHUE ESTSIIEHOCTH
MPEANPUATANA CEPBUCA» TOMYCKAIOTCS CTYACHTHI, 3alIUTUBIINAE KYPCOBYIO pabOTy
Ha TIOJIOKUTEIIbHYIO OIICHKY.

11. Ilepevyennb UHGPOPMANMOHHBIX TEXHOJIOTHIi, HCIOJIb3YyeMbIX NPH
OCyIIeCTBJIEHHH 00Pa30BaTEJILHOIO NMPoIecca Mo TUCHHUILTHHE (MOIYTI0),
BKJIKOYASl MlepevYeHb MPOrPaMMHOI0 obecneyeHnss U HH(POPMAIMOHHBIX
CIIPABOYHBIX CUCTEM

IIp o rp aMm MHO € 00
1. Omnepanuonnas cucrema (MicrosoftWindowsXP, )
2. IMakeroducusxnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp./Iponpuemapnas),
3. Apxusatop (7-Zip GNU Lesser General Public License)
4. Web-opay3zep (Mozilla Firefox GNU Lesser General Public License);

WH dbopMaly OH HBI € CII p aBO YH ble
1. ABromaTusupoBanHas nH(opmaImoHHas OUOIMOTeYHAsI CUCTEMA
Marc21SQL;
2. CrpaBouno-npaBoBas cuctema «Koncynbrantlimrocy

12. MaTepuajibHO-TeXHUYECKas 0a3a, He00OX0AUMAas ISl OCYIeCTBJIECHUS
00pa30BaTEeILHOIO MpoIecca Mo AUCHUIIHHE (MOTYJII0)

Ne

HauMeHoBaHue KosauuecTBo
n/n
1 Crenuanu3nupoBaHHbIE AYAUTOPHUU:

VYyeOHast ayuTOpus s IPOBEACHUS 3aHITUNH CEMUHAPCKOTO
THUIIA, KypCOBOT'O MPOEKTUPOBAHMS (BBITOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U UHIUBUAYAIbHBIX KOHCYJIbTAIIUH, 1
TEKYIIET0 KOHTPOJIS ¥ POMEXYTOYHOM aTrTecTanuu /
KOMITBIOTEPHBIN KJIacC / TOMEIICHHUE ISl CAMOCTOSITEITBHOM
paboThI
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Ne 43 (yn. Pormunckas, 5)

2. | Texumueckue cpesicTBa 0OyUCHHS:

KOMITBIOTED € MporpaMMHbIM obecrnieuenrem No 43

3 | CienmanusupoBaHHbIEC ayTUTOPUNL:

VYueOHast ayTuTOpHsl I IPOBEACHUS 3aHATUI JICKIIMOHHOTO
THIIA
Ne 2 (yn. Pormmnckasi, 5)

4 | Texaudeckue cpesicTBa OOYUEHHS:

JAOCKa MHTCPAKTHUBHAsA No2

KOMITBIOTED C MPOrpaMMHBIM obecrieuenrem Ne2

npoekTop Ne2

TpuOyHa ISl MyJIbTUMEIUITHOTO 000pynoBaHus Ne2

e

3) Crennanu3nupoBaHHbIE ayUTOPUU:

YyeOHast ayquTOpHs IS IPOBEACHUS 3aHATHI JIEKIIHOHHOTO
THUIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIIIOBIX U
WHINBUIYAIbHBIX KOHCYIbTALNM, TEKYIIEr0 KOHTPOJIS U
IPOMEXKYTOYHOM aTTECTALNU

Ne 05 (yn. Pomunckast, 5)

TexHuueckue CpCaCTBa 06y‘I€HI/ISII

9KpaH HacTeHHBIA Ne05

KOMIBIOTEP € mporpaMMHbIM obecriedeHneMNe05

-

npoektop Ne05S
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