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1. IosicHUTEIbHASA 3ANMUCKA

[loBenenue mnoTpedbUTENs — OTHOCUTEIBHO HOBas, NPETEHIyIoIas Ha
CaMOCTOSITENIFHOCTh  TUCIUIUIMHA, XapaKTepHU3yomas crneuuduky MmoBeAeHUs
pa3IMYHBIX TPYNI MOTpeOUuTenel, mMpexae BCEro, B OTHOIICHUM MNPUHATUS UMHU
pELIEHU O MOKYyNKaX. JTO HAy4YHO-NPUKIAJHAs NMCIUIUIMHA, BO3HUKILIAS HA
CTBIKE HSKOHOMHKH, MEHEI)KMEHTa, MapKETHWHra, MCUXOJIOTMM M MOCTEIEHHO
BOOpaBIas B ceOst 00JIbIIOE KOJTMYECTBO METO/IOB HE TOJIBKO 3THUX, HO U MHOTHX
OPYTUX OTPACIIEU 3HAHUM.

Kakx wayuHo-mpaktuyeckas nucuuiimHa «lloBeneHue moTpeOUTENs»
U3y4aerT:

— TPOLIECChl TPHUHSITHUS PEIICHUH NOTpeOUuTesIeM W COMYTCTBYIOIIUE
MICUXOJIOTUYECKUE MPOIECChl M (PYHKIMU: OCO3HAHWE MOTPEOHOCTEW, MOUCK U
OLICHKY = BapuMaHTOB, BOCHPHUSATHE  TMpollecca  TOKYNKH,  MOTpeOJeHHE,
YIOBJIETBOPEHUE U YXOJ OT MPUCTPACTU;

— WHAUBUAYAJIbHBIC Pa3IUYUS MEXAY NOTpEOUTENsIMH (B WX 3HAHUSAX,
BOCIIPUSTHUM W MOTHUBAIlMU, IIEHHOCTSIX M CTWISX JKU3HU) U TMPOTEKAHUE
MICUXOJIOTUYECKUX MpolieccoB (00paboTka mHpopManmu, oOydeHue, BO3IECUCTBUE
pPEKJIaMBI U T.I1.);

— BJMUAHHE Cpeabl: KYJIbTYPHOW, OSTHUYECKOW, COLUAIBHO-CTATYCHOW,
CEMEMHOM, CUTYallMOHHOW; MHCTPYMEHTHI U MEXaHU3Mbl BO3JECUCTBHS TOPTOBIIH,
3aIUTY MPaB MOTpeOUTeNeH.

Lensto ocBoenust aucuuiuinabl «lloBenenune mnorpedureneity sBisieTcs
dbopMHupoBaHrE Yy CTYICHTOB TMPEJCTABICHUS 00 OCHOBHBIX TEOPETHYECKUX W
MPaKTUYECKUX MOJIX0JIaX K U3YUEHHUIO OBEACHUS TOTPEOUTENEH.

B cooTBeTCcTBUU € LIETSIMH OCHOBHBIMM 33J]a4aMU Kypca SBJISIIOTCS:

- U3Y4YUTh TEOPETHUYECKUE OCHOBBI, COBPEMEHHBIE KOHUECMIHUH, MOIEIH

MOBEICHUS TIOTPEOUTENEH;



- PaCCMOTPCTb MCXAHU3MbI IMPHUHATHUA peHIeHI/IfI O IOKYIIKC MJIM OTKa3C OT

HUX;

- U3YUYUTDH IICUXOJIOTHICCKUC ACIICKTbI MOTHUBALIUN ITOBCIACHUS

- UCCJIEIOBATh PeaKlUK MOTPEeOUTENEH HA TE WU UHBIE BO3JICHCTBUS;

- YCBOUTb aHAJIM3 KOMIIJICKCA (1)aKTOpOB, BIVAIOIIIMX Ha ITIOBCACHUC

MOTpEOUTEIICH;

- OBJIaACTDH

OTpeOUTENCH.

OCHOBHBIMH MCTOdaMH HCCICOOBAaHUA IIOBCACHMUA

2. IlepeyeHb MIIAHMPYEMBbIX Pe3YJIbTATOB 00y4YeHUs M0 IMCHUILIIHHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHS 00pa30BaTeJIbHOM

NPOrpaMMmblI

Huctunnna «llogedenue nompebumerneti» ydacTByeT B (HopMUpOBaHHUU
CJICIYIOITUX KOMIETCHITUI:

IIK-1 - roToBHOCTE
K OpraHu3anuu
KOHTaKTHOM 30HBI
MPEAIPUATHS
cepBHca

3HaTh:

- 0COOCHHOCTH TIOBEACHUS Pa3IMUHBIX TPYIII OTpeOuTENeii B cepBHCE;
HOHATHUE KIIMEHTYPHBIX OTHOUIEHUH 1 HEOOXOJMMOCTb UX Pa3BUTHS;

- (haKTOPBI, BIHAIONINE HA MPOLIECC MPUHSITHUS TOTPEOUTEIEM PELICHHUS O
MOKYIKE YCJIYTH; OCHOBBI BBIOOpa ONTUMANIBbHBIX MPOLIECCOB CEPBHUCA,
COOTBETCTBYIOLIHX 3aIIpOCaM MOTPEOUTEIICH.

Ymersn:

- onpeneNATh cnenuduky TpeGoBaHUN Pa3IUUHBIX TPYII MOTpedUTENeH K
OpraHu3allui KOHTAKTHOM 30HBI MPEIIPUATHH cepBHca; BBIOMPATh METOIbI
(dbopMHpOBaHHUS U Pa3BUTHSI KIIMEHTYPHBIX OTHOLICHUH;

- BBISIBJIATH (DaKTOPBI, OKA3bIBAIOIIUE BIUSHUE HA MPOLIECC PUHSATUS
pEeLIeHHs O TOKYIIKE; BBISABIATH (PaKTOPHI, BIUSIOINE

Ha BBIOOp IPOLIECCOB CEPBUCA U 3aPOChl HOTPEOUTENS.

Baagern:

- HaBBIKAMU TPOBEICHUS UCCIIE0BAHUS MOBEACHUS PA3IMUHBIX TPYIII
norpedureneil; HaBbIkaMu pa3paboTKU TPeOOBAHUN K 00ECTIEUEHHIO
KJIMEHTYPHBIX OTHOIICHUI U HalpaBIeHUH UX Pa3BUTHUS UCXOJS U3
0COOEHHOCTEN MOBEEHHS PAa3IUYHbBIX TPYIII IOTPEOUTENEiH;

- HaBBIKaMU 00OCHOBAHMUSI OTITUMAJIBHBIX MPOLIECCOB CEPBUCA,
COOTBETCTBYIOIIHX 3allpocaM MOTpeOnTeNei; HABBIKAMH BEICTPAMBAHUS U
nojaepxaHust 3G PEeKTUBHBIX KIMEHTYPHBIX OTHOUICHUH B Pa3IMUHBIX
OTpacysiX cepBrca ¢ yYETOM MOBEACHUS TOTpeOUTENIEH.

IIK-4 - roTOBHOCTH
K YYacTHIO B
MIPOBEJICHUU
HUCCIEeN0BaHUuN
COLIMAILHO-

[ICUX OJIOTMYECKUX
0COOEHHOCTEN
MOTpeOUTENs C

3HaTh:

= HalIpaBJICHHA BJIIUAHUA HAIUOHAJIbHO-PECTUOHAJIBHBIX U
neMorpaduueckux (pakTopoB Ha MOBEJECHUE TOTPEOUTENEH;

- 3¢ pexTBHBIC TPUEMBI U METO/IbI BO3/ICHCTBUS Ha MIOBEJICHHE
noTpedutenei ¢ y4ETOM UX COIUATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH.
Ymersn:

-BBISIBIISITh OCOOCHHOCTH MOTPEOHOCTEN MOTpEOHTENeH B 3aBUCUMOCTH OT
BIIMSIHUS HAIIMOHAJIbHO-PETHOHANIBHBIX U AeMorpaduueckux (pakTopoB Ha
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Y4ETOM
HalMOHAJILHO-

PEruoOHaIbHBIX U

MOBEJICHUE TTOTPEOUTENICH;

,I[eMOFpa(bI/I‘ICCKI/IX B.TIa)IeTb:

(dhakTOpOB

0COOEHHOCTH ITOBEACHHS TOTPEOUTEICH.

- pa3InYaTh THIIbI TOBEICHUS MMOTpeOUTENEH, ONPeAeTATh
WHIUBHYaJIbHBIE XapaKTEPUCTUKHU ITOKYIIATEIIA.

- HaBBIKAMHU Pa3pabOTKHU HAIIPABICHUN JUBEPCU(PHUKAIINN YCIYT B
COOTBETCTBUH C NOTPEOHOCTSIMH MTOTPeOUTENEH pa3IMyHbIX
neMorpauuecKix, HalMOHAIBHBIX U Ap. TPYIIIT;

- HaBBIKAMHU Pa3pabOTKH CTPATEruu NPEANPHUATHS CEPBUCA, YUUTHIBAIOIICH

3. MecTO AUCHUILIHHBI B CTPYKTYpPe 00pa30BaTe/IbHOM NMPOrpaMMbl
Hucuunnvna b1.B.04 «IloBenenue norpedurenein» sABisieTcsl JUCUUTIIIMHON

BapHaTHBHOﬁ qaCTu y‘-I€6HOFO IUIaHa OJI1 IIOATOTOBKHM  CTYACHTOB  IIO

HanpasiieHuto 43.03.01 Cepsuc. HampaBiaeHHOCTh (Tpoduiab) — DKOHOMHKA

NPEANPUATANA CEpBHCA

Mudp [IpenmecTByroiue TUCUUIIIMHB y4EOHOTO [Tocnenyromue
KOMIIETEHIIUH IIJIaHa, B KOTOPBIX OCBAUBAETCS KOMIIETEHITUS JTVCIUATUIMHBI y4eOHOTO
IJ1aHa, B KOTOPBIX
OCBAuBACTCs KOMIIETCHIMS
IIK-1 Beenenue B npodeccuro/CepBruconorus JucuunnuHa siBisercs
AjanTanus Jul ¢ OrpaHUYEHHBIMU 3aKJIFOYUTEIbHBIM ATArloM
BO3MOKHOCTSIMU 3/I0POBbSI K KU3HU dbopMupoBaHus
Opranuzanys 1 IUIaHUPOBAHUE AESTEIbHOCTH KOMIIETEHIIUU
IPENIPUATHS CEpBUCA
ApnanTans Ul ¢ OrpaHUYeHHBIMU
BO3MO>KHOCTSIMU
VYyeOHast mpakTHKa (MPaKTUKA [0 MOITY4YEHUIO
HNEPBUYHBIX TPOPECCHOHATBHBIX YMEHUH U
HAaBbIKOB, B TOM UHCJIE€ IEPBUYHBIX YMEHUN U
HAaBBIKOB HAY4YHO-HMCCIIEA0BATEIbCKON
JIeSITeIIbHOCTH )
[Tpon3BocTBEHHAs MPAKTHKA (IPAKTUKA 1O
MOJIYYCHHIO TTPOPECCHOHAIBHBIX YMEHUH U
OMbITa NPOECCHOHATLHON EATEIbHOCTH ) *
I1IK-4 IIcuxonmargocTuka JucuuniamuHa sSBIsieTCst

MeTo/1bl Hay4YHBIX UCCIIETOBAHUN *
Hayuno-uccnenoBarenbckas pabora*

3aKJIFOYUTETBHBIM 3TarloM
(dbopMupoBaHus
KOMITETEHINH




>l<I[I/ICI_II/IHJ'H/IHI:-I, YUTACMBbIC ITAPAJIIICIIBHO I/IBYT-IaeMOﬁ JUCHUITIINHE

4. O0beM IMCHUIIMHBI (MOYJISA) B 3aUeTHBIX eTHHUIAX C YKAa3aHUEeM
KOJINY€eCTBA AKAAeMUYeCKUX WIH ACTPOHOMHUYECKHUX YACOB, BbII€JICHHBIX HA
KOHTAKTHYI0 padoTy 00y4alouuxcs ¢ npenojaaBarejiemM (1o BUIaM y4eOHbIX

3aHATHI) K HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4al0IMXCsi

O6miass TPyIOE€MKOCTh OCBOCHHUS yueOHOW aucuuiuimHbl «lloBeneHue

HOTpG6HTCJ'IGﬁ» COCTaBJISICT 5 3a4YCTHHIC CAMHUIBI NI 180 AKaJCMHYCCKHX 4Yaca.

Kypc 4
OO61ast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.e1) 180/5
KonrakTHas Jeximu g
pabota
[IpakTueckue 3aHATHA 8
CamocrosiTenbHas padoTta 161
KontponbsHas pabota 1
Bun

MIPOMEKYTOYHOMN DK3amMeH 2

aTTeCTalllU

5. Coagepxanue TUCHUIIMHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesiam) ¢ ykazaHueM OTBeI€HHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BUI0OB YUeOHbIX 3aHATHI

TpynoemkocTb Copepxanue
HaumenoBanu =
= | £ | g
€ paszena = = o
Ne 5 = = [t
JVCITATUTHHBI < = s = S
5 ) s 2
(Tema) 2 | 8 | L | 8
A g,
= = a o
= &) =
< <
AR
4 xypc
1. | [lorpebuocTn: | 20 1 1 18 | Ucropus u3ydeHus moTpeOUTEIIbCKOro
CYIIHOCTh U nosenenus. [Ipeamer kypca. Konuenuuu
KIaccudukamnm MapkeTuHra. OpueHTaIus Ha noTpeouTeeh.
1 Hyxnpr notpedureneii. CBA3b HYXI U
niotpedHOCcTeH. Kitaccnukanmsi ppIHKOB C




TOYKH 3pCHUS TIOTPEOHOCTEH (CyIIeCTBYIOIINE,
CKPBITBIE U 3aporkaatonuecs). ToBap: MOHATHE,
CTEPXKHEBBIC U PACIIUPCHHBIC

toBapsl. Kimaccudukarms noTpedHOCTEH:
uepapxus norpedHocrelt Macnoy, pasBepHyras
Matpuiia norpedHocteli. OCHOBHBIE
XapaKTEPUCTUKH TIOTpeOHOCTEH. CBA3b
noTpeOHoCTel U cripoca. Kitaccudukarus
oTpeOnTEeIeH ¢ TOUKHU 3PECHUS
MTOTPEOUTETHCKUX OCOOCHHOCTEH: MOTHBBI
MIPUOOPETEHMSI, UCKOMBIC BBITOJIBI,
MHTEHCUBHOCTH MMOTPEOIEHNS, CTETIEHb
MIPUBEPKEHHOCTH TOBAPY, CTCIIEHb TOTOBHOCTH
K BOCIIPHUATHIO ToBapa (yciyrn). [IpuHmmmms
MOTPEOUTEIILCKOTO TIOBEACHUSI.

DakTopbl 20 18 | dakTopbl KyJbTypHOTO YPOBHS: KyJIbTYpa U
BHEILIHETO CyOKynbTypa. @aKTOphl COLUAIBHOTO MOPSAKA:
BJIMSHUS HA COLMANIbHOE TIOJIOKEHUE, 00pa3 KHU3HH,
TIOBEIEHUE pedepeHTHbIe TPYMITbI, CeMBbs, GopMalbHBIE U
norpedurenent He(hopMabHEIE TPYIIITHL.

Buytpennue 20 18 | dakTopbl ICUXOJIOTMYECKOr0 MOPSAKA: TUI
(hakTopsl JUYHOCTH, MOTHBALS, THII TIOTPEOICHUS.
TIOBEJICHUS [Ncuxonornyeckue NpoLECcChl. DTarbI
norpedurenent 00pabotku nHGopMaruu. KoHTakT: mopor

omymeHus. Baumanue: TMIHbIe JETCPMUHAHTHI
BHUMaHUS (COCTOSTHUE MTOTPEOHOCTH,
OTHOIIICHUE, YPOBEHb aJIalTaIliH, IIEPUO]T
BHUMAaHHS ), TAPAMETPHI Pa3IpaKUTENS (pa3Mep,
LIBET, UHTEHCUBHOCTb, KOHTPACT, MOJIOKEHUE,
HaIpaBJICHUE, HOBU3HA, «YCBOCHHBIC)
pa3apaxkuTenu, IpUBJICKaTeIbHAs
nuaHOoCTh). [ loHnMaHue: kiaccudukanys
pa3apaKUTENs, aKTyaTH3aIHs Pa3IpaskKuTeIs.
@DakKTOpbl, OKA3bIBAIOLIUE BIUSIHHUE HA
MMOHUMAaHUE: JINYHBIC JETCPMUHAHTHI
(MoTHBaIMS, 3HAHUS, OXKUIAHMS), TAPAMETPhI
pasapaxuTeneit (hu3ndeckre XapakTepPUCTHKH,
LIBET, ICUXOJNHTBUCTHKA, (DaKTOPHI

nopsaka). J[puHsaTre: noaaepKrUBaroIne
apTryMEHTBI, KOHTPAPTYMEHTHI, SMOIIMOHATILHBIE
peaknuu. 3anoMuHaHue: GU3NOIOTUICCKUC
XapaKTEePUCTUKA MO3Ta YEJIOBEKA, XpaHESHHE
nHpopmaruu. O0ydenue. [loznaBaTensHOE
obydeHne (MOBTOPEHHUE, CTCIICHb aKTyaTH3alliH,
B3aUMOCBSI3b IJIEMEHTOB CTUMYJIA,
HCIIOJIb30BAaHUE KOHKPETHBIX CJIOB, METOJ
camMope(epeHIINH, UCIIOIb30BaAHNE
MHEMOHHUYECKUX npaBuil). Boccranosnenue
rH(OpMAIIUH: BCIIOMHUHAHUE, Y3HABAHHE.




Kiraccuaeckoe o0ycnaBiuBaHue.

IIpomneccot
TPUHATHS
pelIeHus o
MIOKYTIKE
norpeduTeneM
: TIOMCK
nHDOopMaIuu
U BBIOOP
BapUaHTOB

20

18

Orarsl TOTPeOUTEIILCKOTO BRIOOPA U UX KpaTKast
xapakTepuctuka. [Ipobnemsl, crosiye nepen
MOTpPeOUTENEM, U THITBI IPOLIECCOB IPUHATHUS
pelIeHnit: MpocThie (IPUBBIYHBIE),
OrpaHUuYCHHbIC U pacupeHHble. OCHOBHBIE
(hakTOpBI, BIUSIOMINE HAa IPUHATHE PEIICHUS
nokymke.Oco3HaHue MOTPEOHOCTH.
CoOTHOIIEHHE MEKAY KENACMbIM COCTOSTHUEM U
(hakTrueckum. PakTOPHI AKTHBU3AIIH
niorpedHocTei.  [enu nmoncka uHGpoOpMarmy.
Habop ocBegomennocTr. BHyTpeHHMIT TOMCK.
Bueunuii nouck. ITapamerpsi
MTOTPEOUTEITHCKOTO TTOUCKA: Pa3Max,
HalpaBJeHHUE U TOCJIe0BaTeNIbHOCTh. Peknama,
UHQOpPMAIHs B TOPTOBBIX TOYKAX W MPOAABIIBI
KaK UCTOYHUKH HHPopManmu. Baemraue
(hakTOpBI, OKa3bIBAIOIINE BIUSHUE HA TIOMCK:
CUTYyaIlIOHHBIE (DaKTOPHI, CBOWCTBA TOBApA,
XapaKTePUCTUKH POZHUYHON TOPTOBIIH.
BayTtpennue (hakTopbl, OKa3bIBaIOIINE BIUSHHIE
Ha TIpoIiecC TIONCKa: 3HaHUsl, YPOBEHb
3aMHTEPECOBAHHOCTH, MHEHHUS TTOTPEOUTEIIS,
nemMorpaduyecKue XxapakTepucTHKU. Beioop
KpUTEPUEB OIIEHKN. 3HAYNMOCTb KPUTEPHUEB.
®dakTopHI, BIUSAIOUINE HA BBIOOP KPUTEPHUEB
OIIEHKH: CUTYaTHUBHBIE (PaKTOPHI, CXOKECTh
AIBTCPHATHUB, MOTHUBbBI COBCPIICHHW A IMOKYIIKH,
3aMHTEPECOBAaHHOCTH MOTPEOUTEINS, SHAHUSI.
Habop anbTepHaTHB ¥ IPUHITUITBI €T0 CO3AAHUS.
HpaBHna MIPUHATHA OKOHYATCIIBHOT'O PCHICHUA:
MIPOCTHIE (TIPUBBIYHBIE), HEKOMIICHCAIMOHHBIC
(coBMecTHBIE, JTEKCUKOrpaduiecKue,
pasaenbHbIe, UCKITIOUEHS ), KOMITEHCAIIHOHHBIE
(IpocToe coXKEeHMs, B3BEIIEHHOE CIIOKEHUE).

[Ipoueccol
MIPUHATHUS
pelIeHus o
MOKYIIKE
norpeduTeneM
: TIOKYTIKa

20
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@DakTOpbl, MEMIAIOLINE COBEPLICHUIO TOKYIKU.
TuIbI MOKYNOK: YETKO 3aIlJIAaHUPOBAHHEIE,
YaCTUYHO 3aIJIAHUPOBAHHEIC, IOKYITKH-
3aMEHUTEINN, He3aIIaHNPOBAHHBIC
(MMITYJIbCHBIE), TIOJ BIUSHUEM CUTYaLIUU.
®DaKTOPHI CUTYAIIHOHHOTO BIIASTHHUS:
nH(pOpMaIMOHHAs cpefia, aTMocdepa Mara3rHa,
(haktop BpeMeHU.MICTOYHHUKH TTOKYIIOK:
pPO3HHUYHBIE, 3aKa3 IO MTOUTe, 3aKa3 B pe3ysbTaTe
KOMMYHUKAIIUH NPOJIABIA U MOKynarens (o
tenedoHy, TEJICBUACHHUIO, B )KypHAIAX
raserax, 1o karajioram B MHrepuere).
OCHOBHBIE XapaKTEPUCTUKU UCTOYHUKOB
MOKYIIOK: UMUK, PEKIaMa,




MECTOPACIIOJIOKEHHE, pa3Mep.
[TocnenosarenpHOCTH BBIOOPA IIpeAMETa U
HCTOYHHUKA MOKYNKH. MOTHBBI COBEPILICHUS
IIOKYIOK: JIMYHbIE (MCIIOJIHEHHE POJIN,
pasHooOpasue, caMOyJOBJIETBOPEHNE,
3HAKOMCTBO C HOBBIMH TE€H/ICHIIUSIMH,
(u3nueckas akKTUBHOCTh, CEHCOPHAs
CTUMYJISILINA), COLIUATIbHBIE (KOHTAKThl BHE
JI0OMa, KOMMYHHUKAIIUH C JIFOAbMU CXOIHAX
HHTEPECOB, IPUBJIEKATEILHOCTD PehepEeHTHBIX
rpymm, cTatyc u aBTopuret). Kputepuu
[TOKYTIOYHOM OpHUEHTAINH NOTpeOnuTeneit:
HEaKTHUBHbIE, aKTUBHBIE, CEPBUCHEIE,
TPagULUOHHBIE, TOKYTIATENN LIEHBI.
BocnpuHumMaeMslil puck OT MOKYIKHA U METO.IbI
€Iro CHH)XCHUS. OpraHmaumI KOHTAaKTHOM 30HbBI
NPEaNpPUATHS CEPBUCA.

IIporueccsl 19 17 | Iotpebnenue. Bapuantsl morpediieHus (pu

TPUHSATHS NepBOM yJO00HOM cilydae, KpaTKOBPEMEHHAs

peLIeHus O OTCPOUKA, [UINTENIbHOE XPAaHEHHE).

MOKYTIKE [TocnenokymouHbIi AUCCOHAHC U CITIOCOOBI €T0

noTpeduTeneM CHIDKCHUSI.

: IPOLIECCHI OrneHka aapTepHATUBBI TIOCHIE TOKYIIKH.

rocJne Y IOBIETBOPEHHOCTH MTOTPEOUTENEH KaK

MTOKYTIKH (hyHKIHS 0)KUIAHUHN 1 (PaKTHIECKOTO
coctostHus. JIosmbHOCTE. Buabl
HEyIOBJIeTBOpeHHOCTH. JKanoOsl. BinsHue
KOMIIETEHIIUH ITOTPEOUTENS Ha yCIeX
MapKeTUHra (pUpMBL: crieltalbHbIE,
coLMaIbHbIE, MPEASKCILTyaTalliOHHBIE,
3KCILTyaTallMOHHBIE, COMYTCTBYIOIINE,
MOCJIEIKCINTyaTallMOHHBIE KOMIIETEHIINH.

Binsinue 19 18 | IlpsiMOii 1 KOCBEHHBIH ITyTH YOEKACHUSL.

pEKIIaMbl Ha
OTHOIIICHHE U
MOBEJICHNE
norpedurenent

(DaKTOpr, BJIMAIOINHNEC HA BOCIIPUATHUC U
yOeIUTEeNbHOCTD PEKIIAMbL: HCTOYHHUK
PEeKIIaMHOT0 COOOIIIeHHS; YETIOBEK,
PEKOMEHIYIOIHH TOBap; MOTHBALUS; (pakTop
HEPBHOI'O BO36Y)K,ZICHI/I$I; 3HAHUSA, OTHOIIICHUC K
peKiame; HaCTPOCHHE; UHIUBUIyalIbHbIE
ocobeHHOCTH. Bo3neiicTBrie pekIaMHBIX
JIOBOJIOB: YMECTHOCTh, OOBEKTUBHOCTH,
KOHTPOJINPYEMOCTh, BO3MO>KHOCTb
BepHudUKaIuK, IPUHATHE HA BEPY, KOJIUIECTBO.
OTHomeHne noTpeduTeneil K pexiame:
KauecTBO, IU3alH, KOJIMYECTBO NOBTOPEHUH.
IIcuxosornueckue 3aKOHOMEPHOCTH
BOCHPHUATHUS PEKIIAMHBIX TEKCTOB.OCHOBBI
BBIOOpA ONITUMAJIFHBIX TIPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIHX 3aIpOcaM ITOTPeOUTENeH.
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Mapkeruraros | 19 1 - 18 | HampapneHus n3ydeHus oTpeOUTENCi.

ble N3yuyenune oTHOMICHHH K prpMe U ee

UCCIEeI0BaHUS MPOyKIMHU. M3ydeHrne CUCTeMbI IIEHHOCTH

MOBEACHUS notpebureneil. M3yueHne y1oBIeTBOPEHHOCTH

norpedurenent Y HAMEPEHUH COBEPIIUTH MOBTOPHYIO MOKYTIKY.
[IpoBeaenue uccaenoBanus MOBSACHUS
Pa3IUYHBIX TPYI MOTPESOUTEICH.

Cermentupona | 20 1 1 18 | Ilpuanmme! cermerTanun. [lapamerpsr

HUE cermenTanmu. CerMeHTaIms norpedurenei Ha

MOKyHaTeNeH. OCHOBe rcuxorpapuieckux Tunos (MeTtoaunka
VALSI1, VALS?2). Knaccudukariis THIIOB
KIJIMEHTOB: KPYT, 3Ur3ar, MpsMOYyTrOJbHUK,
KBaJIpaT, TpeyrojapHuK. Kinaccuduxkarys THIIOB
MOTpeOHTENeH: MOTIATNUBBIN, METUTELHBIH,
YIPSIMBINA, CKEIITHYHBIN, Pa3rOBOPYUBBIN,
METOJIWYHBIN, HeTOBOJIBHEIN. [TonaTue
KJIMEHTYPHBIX OTHOLIEHUN. MeTobl
(hopMUpPOBaHUS ¥ Pa3BUTHS KIIUSHTYPHBIX
OTHOLIEHUI. BnusHue HauroHanbHO-
PETHOHANBHBIX U leMorpaduieckux (hakTopoB
Ha TIoBeJieHue noTpeduTeneii. DPppeKTHBHBIE
MIPHEMBI I METOJIbI BO3CHCTBHS Ha TIOBEICHHE
notpedurenei ¢ y4éToM UX COIHaIbHO-
TICUXOJIOTHIECKUX 0COOCHHOCTEH.

Koutponphas | 1

pabota

DK3aMeH 2

Bcero 180 | 8 8 - | 161

6. [lepevyeHb y4e0HO-MeTOAUIECKOT0 00ecIeYeHHUsI AJIsl CAMOCTOSATEIbLHOI

padoThLI 00y4aIOUIUXCS M0 IUCHUILIHNHE (MOTYJIIO)

CaMocrosiTeIbHAs padoTa CTYICHTOB HA 04HOI (popMe 00ydeHusI

No Bunpr camocTosTEIbHOM Tpynoemkocts, | DopmMa KOHTpOIIS
paboTHI aK.4achl
1. |[IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaa 1Mo KOHCIICKTaM
o . MIPETo/IaBaTels,
JIEKIUN, pEKOMEHI0BAaHHOU 50 CTHOE
JUTEPATYPE, TOTIOTHUTEITBHBIM y
coOeceoBaHKe
WUCTOYHHUKAM MH(GOPMAIIHH
2. [ToaroroBka K MpakTHYCCKUM [IpencraBnenue
3aHSTHUSIM: IIOMCK 50 nHpopMaIuu B
HeoOxoauMoi nHpopmarmu, obpaboTaHHOM
00paboTka HHpOpMauu BUJIE
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3. [ToaroToBka MaTepraioB K

MMPOMEXKYTOYHOM aTTECTALIUU

61

Koncynbpranms
npenojaBaters,
YCTHOE
cobeceoBanme

s caMoCTOSITeNIbHOM PaboThl MO JAUCIUILIMHE (MOJYIII0) OOydaroIuecs

HCIIOJIB3YIOT CIICAYIOIICC y‘l€6H0-MeTOIII/ILI€CKO€ obOecreyeHue:

1. TloBenenue nmorpeduteneit / lyoposun U.A., - 4-e uza. - M.:J/lamkoB u
K, 2017. - 310 c.: ISBN 978-5!394-01475-8. Pexxum noctymna:

http://znanium.com/bookread2.php?book=415239

2. lloenenue norpedbuteneit: Yueonoe nocodue / JI.C. [Iparanuyk. - M.:
HUIL UHDOPA-M, 2016. - 192 c.: 60x90 1/16. - (Bricuiee
oOpazoBanue: bakanaspuar) (O6mo0xka) ISBN 978-5-16-009837-
1.Pexxum goctyna:http://znanium.com/bookread2.php?book=459498

3. IloBenenue norpeduteneit: Yueobnuk/O.H.Pomanenkosa - M.:
Byzosckuit yueonuk, HUL[ MHD®PA-M, 2015. - 320 c.: 60x90 1/16

(ITeperiér) ISBN 978-5-9558-0404-0. Pexxum

noctyna:http://znanium.com/bookread2.php?book=485432

7.(I)OHII OICHOYHBIX 1 METOAUYECCKHUX MAaTCPHUAJIOB /IVISI MPOBECICHUSA
HpOMe)KyTOqHOﬁ arrecranmm Oﬁy‘-laIOIIII/IXCﬂ o AMCIMIIJINHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TanoB ux GopMHUPOBAHUS B
npouecce 0CBOCHUs1 00pa30BaTeILHON MPOrpaMMBblI

[Ipotiecc uzydeHus: TUCHUIUIMHBL «/losedeHue nompebumenell» HaNpaBieH

Ha (POPMHUPOBAHUE CIEAYIOUIUX KOMIIETEHIINH:

IIK-1 I'0TOBHOCTH K OPraHM3allii KOHTAKTHOM 30HbI NPEANPUATHI cCepBHCa

12



http://znanium.com/bookread2.php?book=415239
http://znanium.com/bookread2.php?book=459498
http://znanium.com/bookread2.php?book=485432

3TAIIbI ®POPMUAPOBAHUS KOMIETEHIIUIA

1 aran

2 Jran

3 aran

Beenenue B npodeccuro

Opranu3zanus ¥ MIaHUPOBAHUE IE€ATEIbHOCTH
MPEANPUSTHS CEpBHCA

IToBenenne morpeduTeIei

CepBucoJiorus

AI[aHTaHI/ISI JIMII € OIr'PaHUYCHHBIMU BO3MOKHOCTAMUA

HpOHSBOI[CTBCHHaH IIpaKTHKa

(IpakTHKa 1O MOJy4YECHHIO
poecCHOHaNBbHBIX YMEHUI U OTbITa
podheCCUOHAILHON JeATeIbHOCTH)

VYyeOHas npakTHKa (MPaKTHKA MO MOJYyYEHUIO
NEPBUYHBIX NMPO(DECCHOHATBHBIX YMEHUH U
HAaBBIKOB, B TOM YHUCJIE IEPBUYHBIX YMEHUU U
HAaBBIKOB HAy4YHO-HUCCIIEI0BATEIILCKON
JIeSITeIIbHOCTH)

13




IIK-4 I'0TOBHOCTDH K Y4aCTHIO B IPOBEACHNH MCCICAOBAHUN COLUATBHO-TICUX0JOTMYECKHUX 0COOeHHOCTEN
norpedouTesieil ¢ y4eTOM HAMOHAJIbHO-PErHOHAJIBHBIX M IeMOrpapuyecKux (paKkTopos

Jtanbl (OPMUPOBAHUS KOMIIETEHIIUH

1 aran 2 sran 3 ran

IoBenenune morpeduTe el

HCI/IXOI[I/IaFHOCTI/IKa MGTOIH)I HaY4YHBIX I/ICCJICIIOB&HPIIZ

HayuHno-nccnenoBatenbsckas padora

7.2. Onucanue noka3artesieil 1 KpuTepUeB OIEHUBAHUS KOMIETEHIIUI HA Pa3JIMYHbIX 3TANax UX
(opMHUpOBaHUSs, ONIMCAHUE IIKAJ OIleHUBAHUS

KpuTepIm OICHUBAHUA PE3yJbTAaTOB 06y'{eHHH

=

= =

= 5 IInanupyemsbie

=5 OueHKa «He3a4YTEHO» OueHka «3a4TeHO» OueHka «3a4TeHo OneHKa «3aYTEHO»

s| 2 pe3yabTaThbl 00yYeHust 55-69 6
S 8|3 (0-54 6a.;10B) (55-69 b6as10B) (70-84 6ana) (85-100 6a10B)
s | E
R =
SE| 2

S| =

3 sram

oKazartese u
pUTEpPUCB
OLIEHMBAHU
IK-1

i

3unanus:

- 0COOEGHHOCTEH MMOBEICHUS
Pa3INYHBIX TPYIIIT
noTpeduTene B cepBuce;
TOHATHS KJITMEHTYPHBIX
OTHOIIICHUH U
HEOOXOINMOCTh X

He 3HaeT: ocoOeHHOCTEH
MTOBEICHUS Pa3IUYHbIX
CPYIII TOTpEOHTENEH B
CEPBHCE; TIOHATHS
KJIMEHTYPHBIX OTHOILICHHH
1 HEOOXOUMOCTD UX
pa3BUTHS;

JleMOHCTpUpYET YaCTUUHbIE

3HaHUA 6e3 rpyObIX OMNOOK:

- 0COOEHHOCTEN ITOBEACHUS
Pa3IUYHBIX TPYI
norpedureneii B cepBuce;
MOHATHUS KJIMEHTYPHBIX
OTHOIIICHUH U

3HaeT J0CTaTOYHO B 6a30BOM
o0beMe:

- 0COOEHHOCTH ITOBEIEHHUS
Pa3IMYHBIX TPYIII
notpeduTesel B cepBuce;
IIOHATUC KIII/IeHTypHBIX
OTHOIIICHUH 1

JleMoHCTpHpyeT BBICOKUI
YPOBEHb 3HaHUIL:
0cOOEHHOCTEN TTOBEIEHHS
Pa3INYHBIX TPYIIIT
norpeOUTENel B CEpBHCE;
TOHATHSI KITUEHTYPHBIX
OTHOILLUEHUH U
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pasBUTHS;
- (hakTOpHI, BIHSIOIINE HA
MPOIIECC MPHHSATHS
MOTPeOUTENIeM PEIICHHS O
MIOKYIIKE YCIYTH; OCHOBBI
BBIOOpA ONTUMATLHBIX
MPOIIECCOB CEPBUCA,
COOTBETCTBYIOIINX
3ampocam norpedureneit

(haKTOPOB, BIUSIONMINX HA
MPOIIECC MPHHSTHSI
MOTPEOUTEIEM PELICHUS O
MTOKYIIKE YCIYT'H; OCHOB
BBIOOpA OIITHMAITEHBIX
MPOIIECCOB CepBUcCa,
COOTBETCTBYIOIINX
3ampocaM notpeouTeneit

HEOOXOIUMOCTh UX Pa3BUTHUS
- (bakTOpOB, BIHAIONTNX HA
MPOIIECC MPUHSATHS
MOTpeOUTENEM PEIICHHS O
MOKYIIKE YCIYTH; OCHOB
BBIOOPA ONTUMATBHBIX
MPOIIECCOB CEpPBUCA,
COOTBETCTBYIOIIUX 3alpocam
norpedurenen

HEOOXOJIUMOCTh UX Pa3BUTHS
- (hakTOpHI, BIHSIOIIHE HA
MPOIIeCC TPUHSTHUS
oTpeOnuTEeIeM PEIICHHS O
ITOKYTIKE YCITyTH; OCHOBBI
BBIOOPA ONTUMAJIBHBIX
MIPOIIECCOB CepBHCa,
COOTBETCTBYIOIIUX 3aIpOCcam
oTpeduTeNeH

HEOOXOJIMMOCTh UX Pa3BUTHUS
- (hakTOpOB, BIHUSIONINX Ha
MPOIIECC MPUHSTHS
MMOTpeOUTEIEM PEIICHHS O
MOKYIKE YCIYT'H; OCHOB
BBIOOpa ONTUMATTBHBIX
MPOIIECCOB CepBHUCaA,
COOTBETCTBYIOIINX 3allpocam
norpeduTenei

Ymenus:

- ompeneNATh creuuKy
TpeOOBaHMIA PA3TNIHBIX
TPYIII TOTPEOUTENEH K
OpraHU3alld KOHTAKTHOH
30HBI NPEAIPUITHNA
cepBuca; BEIOUpaTh
MeTo/bl HOPMUPOBAHUS U
PasBUTUS KIMEHTYPHBIX
OTHOLUEHUI

- BBISIBIISITH (DAaKTOPHI,
OKa3bIBAIOIINE BIUSIHUE HA
MPOLIECC IPUHATHS
peLeHHs O TIOKYTIKE;
BBISIBIISITH (DAaKTOPBI,
BIIMAIOLINE

Ha BBIOOP MPOLIECCOB
CepBuUCa U 3apoChl
noTpeouTens

He ymeer nnu
JEMOHCTPUPYET YaCTUYHBIE
YMEHUsI, JOIycKas rpyObie
OIKMOKY IPH: ONpeeICHUN
cneru(uKy TpeOoBaHMIA
Pa3TUYHBIX TPYIIT
nmoTpeduTenen K
OpraHu3aluy KOHTAaKTHOU
30HBI IIPEIITPUATHI
METOAOB (POPMUPOBAHHUS U
Pa3BUTUS KIMEHTYPHBIX
OTHOLIEHUM.

- JIEMOHCTpPHUPYET
YaCTHYHBIE YMEHMUS,
JIOTTyCKasi TPYObIe OLTHOKH
IIPU: BBIABICHUU (PAKTOPOB,
OKa3bIBAIOIIMX BIMSIHHAE Ha
MIPOLECC TPUHSTHUS
pELIeHns O MOKYIIKE;
BBISIBIICHUN (DaKTOPOB,
BITUSTIOIIIMX

Ha BBIOOp TPOIIECCOB
CEpPBHCa U 3aIPOCHI
OTpeOuTENs

JleMOHCTpHUpYET YaCTUUHBIE
yMeHus 6e3 rpyObIX omImOoK
IpU: OIpEAeTIeHUN

crieru UKy TpeOOBaHMIA
Pa3UYHBIX TPYIII
norpedurenen K
OpraHu3alld KOHTAKTHOU
30HBI IPEIPUITHNA CEPBUCA;
BBIOOpE METO/IOB
(GbopMHPOBaHUS U Pa3BUTHS
KIIMEHTYPHBIX OTHOILECHUN
-BBISIBJICHUH (DaKTOPOB,
OKa3bIBAIONINX BIMSIHUC HA
MpOIIecC MPUHATHS PEIICHUS
0 MOKYIIKE; BBISIBICHUH
(aKTOPOB, BIHSIOLINX

Ha BBEIOOP TPOLIECCOB
CepBHCa U 3aIPOCHI
norpedurens

YMeeT npuMeHsITh 3HaHHs Ha
npakTuke B 0a30BoM 00beMe
IIPU: OTIpE/ICTICHUH
cnenu(uKy TpeOoBaHHIHA
Pa3IUYHbIX TPYIII
norpeduTenel K
OpraHu3aIiy KOHTAKTHON
30HBI IPEIIPHUSITHH CEPBUCA;
BBIOOpE METOJIOB
(hopMHUpOBaHUS U PA3BUTHUS
KIMEHTYPHBIX OTHOIICHH;

- BBISIBJIICHHHU (DAaKTOPOB,
OKa3bIBAIOIINX BIMSHUE HA
MPOLIECC TIPUHATHS PEIICHUs
0 TIOKYIIKE; BBISIBJICHHU
(hakTOpOB, BIUSIOIINX

Ha BBIOOD IPOLIECCOB
CepBHCa U 3arpOCHI
moTpeouTeNst

JleMoHCTpHpYyeT BBICOKUI
YPOBEHb YMEHUH IIPH:
OTIpeIeNIeHNH CIIeUPUKH
TpeOOBaHUIA Pa3IIIHBIX
TPy ToTpeduTenei K
OpraHu3ali KOHTAaKTHOU
30HBI NPEAIPUITHIA CEPBUCA;
BEIOOPE METO/IOB
(hopMHUPOBaHUS U Pa3BUTHUS
KIIMEHTYPHBIX OTHOIIIEHUN
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Hagbiku:

- IPOBEICHHUS
HCCIICIOBAHUS TTOBEICHHS
Pas3INIHBIX TPYIIIT
norpeduTenei; pa3paboTKu
TpeOOBaHMIH K
obecrnevyeHnro
KITMEHTYPHBIX OTHOICHHUN
Y HampaBJICHUH nX
Ppa3BUTHUA UCXOOA U3
0COOEHHOCTEW TIOBEICHHS
Ppa3IMYHBIX TPYIIIL
MoTpeOuTENeH;

- 000cHOBaHUS
ONTUMAJBHBIX TPOIECCOB
cepBuca,
COOTBETCTBYIOIIUX
3arpocaM NoTpeOuTeNei;
BBICTPANBaHUS U
NOJICPIKAHUS

3¢ (HEeKTUBHBIX
KIIMEHTYPHBIX OTHOIIIEHUN
B pa3JIM4YHBIX OTPaC/IAX
cepBuca C Y4ETOM
MOBEJICHUS MIOTPEeOUTENCH

He Brnaneet wiun
JEMOHCTPUPYET HUZKUI
YPOBEHb BIIaICHUS
HaBBIKAMU:

- IPOBEICHHUS
HCCIIEIOBAHUS TIOBEICHHSI
Pa3IMYHBIX TPYIII
notpeduTeneii; pa3paboTKu
TpeOOBaHUN K
obecrnedeHnro
KIIMCHTYPHBIX OTHOIIEHHUH
Y HaIlpaBJICHUH UX
Pa3BUTHUS UCXOJS U3
0COOCHHOCTEH TIOBEICHHS
Pa3IMYHBIX TPYIII
noTpeduTene;

- 000CHOBaHUS
ONTUMAJIBHBIX TPOIECCOB
cepBuca,
COOTBCTCTBYIOIIHX
3arpocamM noTpeOuTeneii;
BBICTPAaWBaHUS U
MOJIICPIKAHUS

3¢ (HheKTUBHBIX
KITUCHTYPHBIX OTHOIIICHHUH
B pas3JIMYHLIX OTPACIIAX
cepBuca C yu€ToM
MOBEJICHUS TTIOTpedUTENeH

JeMoHCTpHupyeT yacCTUIHOE
BIIa/ieHne 0e3 TpyOBIxX
omnOOK HaBBIKAMHU: -
MPOBEJICHHUS UCCIICTIOBaHUS
MTOBEJICHUS PA3ITUIHBIX
TPYHII TOTpeOuTENeH;
pa3paboTku TpeOOBaHMI K
00ecIeYeHnI0 KINEeHTYPHBIX
OTHOIIIEHUH W HaIlpaBJICHUN
HX pa3BUTUA UCXOO U3
0c0OEHHOCTEH TOBEICHHS
Pa3TUYHBIX TPYII
MOTpeOUTENCH;

- 000CcHOBaHUS
OIITUMAJIbHBIX MPOLECCOB
CEepBHCa, COOTBETCTBYIOIIIUX
3ampocam MmoTpeduTenei;
BEICTPAUBAHUS U
nojyiepkanus 3QpQeKTHBHBIX
KIIMEHTYPHBIX OTHOIIIEHHUH B
Pa3INYHBIX OTpaCIAX
cepBuCa C YYETOM
MOBEICHUS TIOTpeOuTeNeit

Bnageer 6a3oBeiMu
MpUEMaMH BIIAJICHUS
HaBBIKAMU: - IPOBEACHUS
HCCIICI0BaHNUS TIOBEICHUSI
Pa3INYHBIX TPYIII
roTpeOuTeseH; pa3paboTKu
TpeOOBaHMIA K 00CCTICUCHUIO
KITUCHTYPHBIX OTHOIICHHUH 1
HaTPaBJICHUA UX PA3BUTHS
UCXO/JIsl U3 0COOEHHOCTEH
TMMOBCACHU S pa3JIMIHBIX
TPYIII TOTPEOHTENEIH;

- 000CHOBaHUS
OINITUMAJIBHBIX IPOLICCCOB
CepBHUCa, COOTBETCTBYIOIINX
3armpocamM moTpeOuTeei;
BBICTpPaWBaHUS U
nojaepxkanus 3pQeKTUBHBIX
KITUCHTYPHBIX OTHOIICHHI B
Pa3IMYHBIX OTPACIIAX
cepBuca C y4€ToM
MOBEJICHUS TIOTpeOuTENei

JeMoHCTpHpyeT BlIagcHue
Ha BBICOKOM ypOBHE
HaBBIKAMU: - TPOBEICHHS
WCCIICIOBAHUS TIOBEICHHS
Pa3IMYHBIX TPYIIIT
moTpeOuTeNne; pa3padoTKu
TpeOOBaHUI K 00ECIICUCHUIO
KJIMEHTYPHBIX OTHOIICHUH 1
HAaIpaBJICHUH UX Pa3BUTHUS
UCXOJISl M3 0COOCHHOCTEN
MOBEICHUS Pa3IHYHBIX
TPy noTpedurenei

- BBISIBIICHHU (aKTOPOB,
OKa3bIBAIONINX BIMSHUC HA
MPOIIeCC MPUHATHUS PEIICHUS
0 TIOKYTIKE; BBISBICHUH
(haKTOpOB, BIUSIOIINX

Ha BBIOOP TIPOIIECCOB
CepBHCa U 3aIPOCHI
norpedurens

- 000CHOBaHUS
ONTUMAJILHBIX TIPOLIECCOB
CepBHCa, COOTBETCTBYIOIIUX
3ampocam NOTpeOuTeNei;
BBICTPaMBaHUS
noanepxkanus d3GHEKTUBHBIX
KJIMEHTYPHBIX OTHOIICHHH B
Pa3INYHBIX OTpPaCIIsAX
cepBuca ¢ Y4ETOM
TTOBEICHUS TIOTpeONTENEH

3otan

KpUTEPUCB

OLICHVBAaHU

[IK-4

3HaHusA: - HanpaBleHUS
BJIWSAHUS HAITUOHAJIBHO-
PETruOHAJIBHBIX 1
JemMorpaduaeckux

He 3HaerT: - HarpaBieHui
BJIIMSITHUA HAITMOHAJIBHO-
PErUuOHAIBHBIX U
JneMorpaduIecKux

JeMoHCTpHUpYET YacTUUHBIE
3HaHUS 0e3 rpyOBIX OMUOOK:
- HaTpaBJICHUH BIUSHUS
HaIlMOHAJIBHO-PErHOHATIBHBIX

3HaeT 10CcTaTouyHO B 0a30BOM
o0Beme: - HalpaBJIeHUS
BJINAHUS HATUMOHAJIBHO-
PErUOHAJIBHBIX U

JleMoHCTpHpyeT BBICOKUI
YPOBEHb 3HaHUIL:
-HaIpaBJICHUH BIMSHUA
HalMOHAJIbHO-PErHOHAIIBHBIX

16




(hakTOpOB Ha MOBEICHUEC
noTpeOuTeneH;

- 3¢)(heKTUBHEIC TPUEMEBI U
METO/bI BO3JCICTBUS Ha
MOBEACHHE ITOTpeOnTENeH ¢
y4ETOM UX COIMAIBLHO-
MICUXOJIOTHYECKUX
0COOEHHOCTEH

(hakTOpOB Ha MOBEACHHUE
norpedurenen

- 3peKTUBHBIEC TIPUEMBI U
METOJIbI BO3ICUCTBHUS HA
MTOBEJICHUE TIOTPEOUTETICH C
y4ETOM HX COLUAIBHO-
MICUXOJIOTHYECKIX
ocoOeHHOCTEeH

U IeMorpauecKux
(haKTOPOB Ha TIOBEJICHHE
norpeduTenei

- 3¢ EKTUBHBIX TPUEMOB U
METOJ0B BO3JICHCTBUA Ha
MTOBEACHHUE TIOTpeOUTENICH ¢
Y4ETOM HX COLMATBHO-
MICUXOJIOTHYECKUX
0COOEHHOCTEH

nemorpaduieckux GakTopoB
Ha TIOBEJICHUE MOTpeOuTeei
- 3¢ eKTHBHBIC IPUEMBI H
METOABI BO3JICHCTBUS Ha
MTOBEJICHUE TIOTPeOHTENIEH C
yu€TOM UX COIMAIBLHO-
MICUXOJIOTHYECKUX
0coOeHHOCTEN

U IeMorpaguuecKix
(hakTOpOB Ha IOBEACHHUE
norpeduTenei

- 9 eKTUBHBIX IPHEMOB U
METOJIOB BO3JICHCTBHS Ha
MTOBEACHUE TIOTPeOUTENICH ¢
y4€TOM UX COLUAIBHO-
TICUXOJIOTHYECKUX
ocobeHHOoCTEH

YMeHus1: BLIABIISTH
-0COOEHHOCTH
noTpeOHOCTEH
norpedurenel B

3aBHCUMOCTH OT BJIMSHUS 0COBEHHOCTE noTpeOHOCTeN noTpeduTeNel | moTpeOHOCTEH MOTPEOUTENCH | B 3aBUCMMOCTH OT BIIUSHUS
HAIIMOHAJIHbHO- HOTpe6HOCTCI>'I B 3aBUCHUMOCTHU OT BJIMAHHA B 3aBUCUMOCTH OT BIIMAHUA HallMOHAJIbHO-PETHOHAJILHBIX
PETHOHAIBHBIX U NoTpebHTENEH B HALMOHAIbHO-PETHOHAIBHBIX | HALMOHAIBHO-PETHOHAIBHBIX | 5 qemorpaduuecKix
JeMorpaduIecKux 3ABHCHMOCTH OT BIIVSIHIS 1 eMorpapuaecKux 1 AeMorpapuIecKux (hakTOpOB Ha MOBECHHE
¢baxTopoB Ha TioBesIeHHE HALOHABHO- ¢bakTopoB Ha ToBejieHne (hakTOpoB Ha TIOBE/ICHHE norpeGuTeneii
taars perHoRATLLIX 1 e o e pEMIN IO
HEBCHCHI/IH noTpeouTenei, Alemorpaguieciix MOBEICHUS OTpEOUTENEH, MIOBE/ICHHS TIOTPEOUTENEH, MOBECHIA NOTpeOMTe eI,

(hakTOpOB Ha OBECHUE OTpCIC/ICHIH
OIIPEAeIATh notpebuTeneit ompeiesICHUN OTIpeICIICHUH VMHMBUTYaIbHBIX
WH/MBUTyaJbHBIC ) WHIUBUAYaJIbHBIX WHIUBHYaJIbHBIX XapaKTePUCTHK MOKyTIATeIs
XapaKTEPUCTHKH pasinani THIIOB _ | xapakTepuCTHK MOKymaTesast | XapaKTePHCTUK MOKYIaTels
MOKymaTes MIOBE/ICHHS TIOTPEOHTENeH,

OTIpeIeIICHAN

WHIUBHYaJIbHBIX

XapaKTePUCTHK

MOKYHIaTes

He ymeert unu
JIEMOHCTPUPYET YaCTUYHBIE
yYMEHHUSI, AOIyCKas rpyObie
OIMOKY IPH: - BBISIBICHUN

JleMOHCTpHUPYET YaCTHYHBIC
yMeHus 6e3 rpyObIx ommbok
npu:

- BBISIBIICHHH 0COOCHHOCTEH

YMeeT npuMeHSTh 3HAHUS Ha
MIpaKTHKEe B 6a30BOM 0OBeMe
pH:

- BBIABJIEHHHM OCOOEHHOCTEH

JleMoHCTpHpYyeT BBICOKUI
YPOBEHb YMEHUH IpPH:

- BBISIBJICHUU OCOOCHHOCTEH
notrpeGHOCTeH moTpeduTenen
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Hagbiku:
- pa3pabOTKU HAIPaBJICHUI
JTUBEpCU(DUKAIINKE YCIYT B

COOTBETCTBUH c
MOTPEOHOCTSIMH
MOTPEeOUTENeH pa3TMIHBIX
JIeMorpaUIeCKuX,

HAMOHAJIBHBIX M JIp.
TpyII;
- pa3paboTKu CTpaTeruu

NPEANPHUITUSL CcepBHCa,
YUUTHIBAKOIIEH
OCOOCHHOCTH  TTOBEIICHUS
norpedurenent

He Brnaneet wiun
JEMOHCTPUPYET HUZKUI
YPOBCHb BIIQJICHUS
HaBBIKaMU: pa3paboTKu
HanpaBeHUN
TuBepcru(UKAIIIN YCIIYT B
COOTBETCTBHH C
MTOTPEOHOCTAMU
oTpeOnTeNeH pasTnIHBIX
neMorpaduyecKux,
HAIlMOHAJIBHBIX U AP. TPYIIII
- pa3pabOTKK CTPATEruu
NPEANPUSITUS CEPBUCA,
YUUTHIBAIOLLIEH
0COOCHHOCTH TIOBEICHUS
oTpeduTenen

JeMoHCTpHUpYeT YacTHIHOE
BiajeHue 0e3 TpyObIx
omnOOK HaBBIKAMHU:

- pa3pabOTKH HAIpaBJICHUI
JTUBepCU(DUKAIIIH YCITIYT B
COOTBETCTBHH C
MOTPEOHOCTSIMH
noTpeduTeNnell pa3IMIHbIX
neMorpadudecKux,
HAIIMOHAJBHBIX | JP. TPYIII
- pa3pabOTKH CTpaTeruu
NPEANPHUSITUS CEpPBHCA,
YUUTBIBAIOIIEH 0COOCHHOCTH
MOBEJICHUS TIOTpeOuTENeH

Bnageer 6a3oBeiMu
IIpHEeMaMH BIaICHUS
HaBBIKaMU: pa3paboOTKu
HaNpaBJIEHUN
nuBepcru(UKANT YCIIYT B
COOTBETCTBHH C
MIOTPEOHOCTIMHU
moTpeOuTeIeH pasTnIHBIX
neMorpaMIeCcKuX,
HALlMOHAJIBHBIX U AP. IPYIIII
- pa3pabOTKK CTPATEruu
MIPENTIPUSITAS CEpPBHUCA,
YUUTBIBAIOIIEH 0OCOOEHHOCTH
MIOBEJICHUS MOTPEOUTEICH

JleMoHCTpHpYET BlageHHE
Ha BBICOKOM YpPOBHE
HaBBIKAMHU:

- pa3pabOTKY HaIPaBICHUI
JTUBEepCU(HUKAIIIY YCITIYT B
COOTBETCTBHH C
MOTPEOHOCTIMH
noTpebuTeNneil pa3IHIHbIX
neMorpadudeckux,
HAIIMOHAJBHBIX H JIP. TPYIIT
- pa3pabOTKH CTPATETUU
MPENPHUITHS CEPBHUCA,
YYUTHIBAKOIIEH 0COOEHHOCTH
MOBEJICHUS TIOTpeOuTENeH
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7.3. TunoBble KOHTPOJIbHBIC 3aJaHUS UJIH HHbIE MaTEePHAJIbI, HE00X0AUMbIe
ISl OLleHKM 3HAHMI, yMeHMIi, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapaKTepu3yrIuX 3Tanbl GopMHPOBAHUS KOMIIETEHIMII B Ipouecce
OCBOCHUSI 00pa30BaTeIbHON NPOrpaMMBblI

TunoBble OMJI€THI IJISI MPOBECACHUSA IK3aMEHAa

I'oCYIAAPCTBEHHBIN MHCTUTYT 3KOHOMUMKU, ®PUHAHCOB, IIPABA U
TEXHOJIOI' I
Kadenpa ynpasienns couajabHbIMUA U IKOHOMHYECKUMH MPOLIECCAMHU
3K3AMEHAHI/IOHHI)II71 BWJIET Ne 1
Ilo mecnunmHue «lloBegedue 1 oTp
€0u T enelt »

2017-2018 yu
.roxt

TeopeT 1 YECK M € BOII POCHI :
1. Ucropus uzydeHus noTpeOUTENHCKOTO MOBEICHUSI.
2. @axTopbl KyIbTYPHOI'O YPOBHS: KYJIbTYpa U CyOKYJIbTYpA.
[Ipak T ¥ YecK 0€ 3 ajiaH U €:

HOKa)KI/ITC CBA3b MC)KI[y Ky.HI:TypOfI 158 HOTpC6I/ITCJH)CKI/IM IIOBCACHHUECM
IroCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, DUHAHCOB, ITPABA 1
TEXHOJIOT' I
Kadenpa ynpasiennsi couMajabHbIMUA U IKOHOMHUYECKUMH MPOIECCAMH
SK3AMEHAIIMOHHBINA BUJIET Ne 2
Ilo mucnumm He «IloBegeHne moTp
eOHn T enei »

2017-2018 yu.
roJ

Teoper u yeck ¥ € BOI POCHI :
1 Konuenuuu mapkerunra. OpueHTanus Ha norpedurenen
2 ®axkTOpBI COLUATBHOTO MOPSI/IKA: COLIMATBHOE MOJIOKEHHE, 00pa3 KU3HH

Ilpak T ¥ Yeck o€ 3 ajJlad U €:
Kak cucremaTuzupoBath U UCHOIB30BaTh KYJAbTYPHBIE Pa3iInuus PHIHKOB Ui pa3paboTKu

YIPaBICHUYECKUX pelIeHuil?

I'oOCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, DUHAHCOB, ITPABA 1
TEXHOJIOT'
Kadeapa ynpasJjieHusi cCOUMAJIbHBIMHA U IKOHOMUYECKUMHM MPOLECCAMH
3K3AMEHAHI/IOHHI,II71 BUJIET Ne 3
Ilo mcnunmHe «JoBeged e I oTp
€Ou T eneii »
2017-2018 yu.

ron

Teoper u 9eck ¥ € BOI POCHI :
1. Hyxnpl motpeduteneit. CBsi3b HYXJI M TOTPEOHOCTEH.
2. @aKkTOphl COLMAIBHOTO MOpsAAKa: peepeHTHBIE TPYIIIbI, CEMbs

IIpak T 1 yeck o€ 3 ajJaH U €:
OmummuTe KU3HEHHBIA CTHIb KOHKPETHOT'O IICJICBOI'O PbIHKA, UCIIOJB3Yys OAHY U3 U3BCCTHBIX

MoJeen
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7.4. MeToanuyeckue MaTepHAaJibl, ONpeAe/IsiioIHe Mpoue ypbl OHeHUBAHUS
3HAHMI, YMEHHNI, HABBIKOB MJIH ONIBITA AeATeJbHOCTH, XapaKTepHu3youue
3Tanbl POPMUPOBAHUS KOMIIETEHIIN A

B TUDDIIT pns oueHKA 3HAHWM, YMEHWM, HABBIKOB W (MJIM) OIBITa
NeATEIbHOCTU HCIONb3yeTcsl OajulbHO-peiiTuHTrOBas cucrema. llox OGamibHO-
PEUTUHTOBOM CHCTEMOM MOHMMAETCS] CUCTeMa KOJIMYECTBEHHOW OIICHKU KadyecTBa
ocoenust OIl BO. Ilpu sTtoM wu3yyaeMas AWCHMIUIMHA JEIUTCS Ha Pl
CaMOCTOSATENBHBIX, JIOTHYECKA  3aBEPIICHHBIX  pa3iesioB  (Momynen)  uis
MIPOBEICHMSI TI0 HUM KOHTPOJBHBIX MEPOTPUATHH.

Tekymuii KOHTPOJIb MPEICTABISIET COOOM MPOBEPKY YCBOEHUS Y4E€OHOTO
MaTepuajia  TEOPETUYECKOTO M  MPAKTHUECKOTO  XapakTepa, PEeryJspHO
OCYIIECTBISIEMYIO Ha TPOTSHKEHUU cemecTpa. K T0CTOMHCTBaM JaHHOTO THIIA
OTHOCUTCSI €ro CHUCTEMaTUYHOCTh, HEMOCPEACTBEHHO KOPpEIUpyomas C
TpeOOBaHKEM MOCTOSIHHOTO M HEMIPEPHIBHOIO MOHUTOPHUHTA KayecTBa 00y4YeHus, a
TaK¥Ke BO3MOXHOCTb 0aJITEHO-PEUTUHTOBOM OIICHKHU yCIIEBAEMOCTH
oOyuarommuxcsa. K ocHOBHBIM (hopMaM TEKyIIETro KOHTPOJIs (TEKYIIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIA OMPOC, MUCHbMEHHBIC 3aJIaHus, JTaO0OpaTOpHBIC PaOOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHass arrecTanus, Kak TMPaBUJIO, OCYIICCTBIACTCS B KOHIIE
CEMECTpa W MOXKET 3aBepIIaTh M3YYCHHE KaK OTACITHHOW MUCIUILIINHBI, TaK U €€
pasznena (pasnenoB) /monyins (moaysei). [IpomexyTouHast aTTecTanusi MOMOTaeT
OILICHUTH 0OJIee KPYIMHBIE COBOKYITHOCTH 3HAHUW M YMEHHM, B HEKOTOPBIX CIydasx
— gaxke QGOPMHUPOBAHUE OIPEIACICHHBIX TMPO(HECCHOHATBHBIX KOMITCTCHITHA.
JlocToMHCTBA: TMOMOTAeT OIEHUTh OoJiee KPYMHBICE COBOKYMHOCTU 3HAHUN H
YMEHUH, B HEKOTOPBIX CIy4asx — Jake (opMUpOBaHHE OIPEACIICHHBIX
npodecCHOHaNbHbIX KoMMeTeHIM. (OCHOBHbIE (OPMBI: 3a4eT W OK3aMEH.
Texymmuii KOHTPONh W TPOMEKYTOUHAS AaTTECTAlMs TPATUIIMOHHO CIyXKaT
OCHOBHBIM CpPEJICTBOM OO€cleueHrus B y4eOHOM MpOIecce «OOpaTHOW CBS3W»
MEXIy TMperoaaBaTeieM M OOyJaroIIuMcs, HEOOXOMMMON JJIi CTUMYJIUPOBAHUS
paboThl 00YJAIOIITUXCSI ¥ COBEPIIICHCTBOBAHUS METOJIMKH TIPETOIaBaHMsI yueOHBIX
JTUCITUTLITNH.

[To pe3ynpTaTaM TPOMEXKYTOUHOM aTTeCTallud CTYICHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €AWHUIAX,  BBICTABISAETCS
muddepeHniupoBaHHas  OIEHKa B MPUHATOM  By3e  cUCTeMe  Oalios,
XapaKTEPHU3YOIIasl Ka4eCTBO OCBOCHHS CTYJCHTOM 3HAHHWM, YMEHUW W HABBIKOB TIO
3TOM JUCLUILIMHE.

YPOBHU OCBOEHMSA JTNCIUITJIMHBI

MuHUMaITbHBIN OcHoBHOI [IponBuHyTHII
bannv 55-69 70-84 85-100
Ouenka 3 4 5

OrenkaS («oTau4aHo», 85-100 6a/110B) cTaBUTCS 00y4YarOIMUMCS, KOTOPHIE
IIpU OTBETE:
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0OHapyKMBAIOT BCECTOPOHHEE CUCTEMATHUECKOE U TIIyOOKOe 3HaHUE
POrpaMMHOr0 MaTepuana;
JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM yueOHOW MW Hay4YHOU
JTUTEPATYPHI;
CIIOCOOHBI TBOPYECKHM TMPUMEHATH 3HAHUE TEOPUU K PEHICHUIO
poeCCHOHANTBHBIX 3a/1a4;
BJIA/ICIOT MOHSITUIHBIM aIapaTom;
JEMOHCTPUPYIOT CIIOCOOHOCTh K AaHAIM3y U  COMOCTaBIICHUIO
Pa3TUYHBIX TIOJXO0/IOB K PEIICHHIO 3asBJICHHON B OMIIeTE TPOOIeMaTHKY;
MOATBEP)KIAIOT ~ TEOPETUYECKUE  TOCTYJIaThl  IpUMEpaMH U3
MIPaBOTIPUMEHHUTEILHOMN MPAKTUKHU.
Onenkad («xopomoy, 70-84 6ana) craBuTcs 00yJarommumMcs, KOTOpbIE TPH
OTBETE:
0OHapy>KUBAIOT TBEPI0E 3HAHKE MPOTPAMMHOT0 MaTEepHaIa;
YCBOWJIM OCHOBHYIO U HamOoJiee 3HAYUMYIO JOMOJHUTEIbHYIO
JTUTEPATYPY;
CIIOCOOHBI ~TMPUMEHATH 3HAHWE TEOPHU K PEIICHHWIO 3a7ad
poeCcCUOHANILHOTO XapaKTepa;
JOMYCKAIOT OTJIEJbHBIC MOTPEUTHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka3 («y10BJ1€TBOPUTEIBLHOY, 55-69 0aJ1J10B) CTaBUTCS
0Oy4YarIIMMCsl, KOTOPBIE ITPU OTBETE:
B OCHOBHOM 3HAIOT NPOrpaMMHBIA Marepual B 00bEMe,
HEO0OXOIMMOM JIJIsl TPEACTOSIIIEH padoThI 1Mo npodeccui;
B I1€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;
JIOTYCKAIOT OT/IEJIbHBIC MOTPEUTHOCTH B OTBETE HA BOMPOCHI.
Ouenka2 («Hey10BJIETBOPUTEJIBLHOY, 0-54 0aJsia) CTaBUTCS
0Oy4JarIIMMCs, KOTOPBIE MTPU OTBETE:
OOHApY>KMBAIOT 3HAYUTEIbHBIC MPOOENThl B 3HAHUAX OCHOBHOTO
MPOTPaMMHOTO MaTepraa;
JOTMYCKAIOT MPUHIIMIHAIBHBIE OIIMOKUA B OTBETE HA BOTPOCHI;
JEMOHCTPUPYIOT HE3HAHUE TCOPUH U MPAKTUKH TPO(PEeCCHOHATHHOM
e TeTLHOCTH.
OcHoBaHuEM [IJIs1 HEJOMYCKA K AK3aMEHY SIBJISIETCS TO, UTO OOy4YaroIIUMCs
BO BpEMs CEMECTpa He HaOpaJl yCTaHOBJIEHHOTO MUHUMYyMa 0alIoB — 55 0asuios.

8. [lepevyeHb OCHOBHO¥ U JONOJHUTEIbHON Y4eOHOM JIUTEPATYyPHl,
HEe00XO0UMOI1 111 OCBOEHUS TN CIUILIHHBI (MOIYJIA)

a) HOpMATHUBHbBIE MPABOBbIE AKTHI:
1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 01.05.2017) "O 3amure npas
noTpeduTeneit"”

0) ocHOBHAsI JIMTepaTypa:
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2. [ToBenenue morpedbureneii / J{yoposun U.A., - 4-e uzn. - M.:Jlamkos

nu K, 2017. - 310 c.: ISBN 978-5!394-01475-8. Pexum nocrymna:
http://znanium.com/bookread?2.php?book=415239

3. [ToBenenue notrpeduteneit: Yuedbnoe nocooue / JI.C. Jlparanuyk. -
M.: HUIl HNH®PA-M, 2016. - 192 <c.: 60x90 1/16. - (Bsicuiee

oOpazoBanue:bakanaBpuar)  (O6noxka) ISBN  978-5-16-009837-1.Pexum
nocrtyna:http://znanium.com/bookread2.php?book=459498

4. [ToBenenne motpebuteneii: VYueOnuk/O.H.PomanenkoBa - M.:
Bysosckunt yueonuk, HUL[ UTH®PA-M, 2015. - 320 c.: 60x90 1/16 (Ilepennér)
ISBN 978-5-9558-0404-0. Pexxum JOCTYyTIA:

http://znanium.com/bookread2.php?book=485432

B) JONOJIHUTEJILHAS JINTEpPaTypa:

5.BnusiHMe colMalIbHBIX MeIHMa Ha MOBEJACHUE MOTpeOUuTenell B HHIAYCTPHUH
rocrenpuuMcTBa U B Typusme: Monorpadus/C.11.Kazakos - M.: ULIPUOP, HUIL]
MHOPA-M, 2016. - 98 C. Pexum JIOCTyTA:
http://znanium.com/bookread2.php?book=508573

6. MapkeTuHroBbsle uccliienoBanus: YueoHoe nocooue / Cadpponora H.b.,
Kopueera W.E. - M.:JlamkoB u K, 2017. - 296 c.: 60x88 1/16. - (YuebHbie U31aHus
TSt OakaiaBpoB) ISBN 978-5-394-01470-3. Pexxum
noctymna:http://znanium.com/bookread?2.php?book=336541

9. IlepeueHn pecypcoB HH(POPMAIUOHHO-TEJTEKOMMYHUKAIIUOHHOM ceTH
«/HTepHeT», He00XOAMMBbIX JJIA OCBOCHHUS M CHUIIIMHBI (MOXYJIA)

1. DJIeKTpOHHAs oubmoTeka Poccuiickoit I'ocynapcTBeHHOM
oubnmotexu // [DnekTpoHHbid pecypc]. — Pesxxum noctyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Wudopmarmonnas Cucrema (YUC) POCCUSA//
[DnexkTpoHHBIN pecypc]. — Pexum noctyma:http://uisrussia.msu.ru/is4/main.jsp

3. DJIeKTPOHHO-0MOIMoTeUHasi cuctemMa Znanium.com// [DIEKTPOHHBIM
pecypc]. — Pexxum noctyma:http://znanium.com/

4. Hayunas snextponnass oubmuoreka eLIBRARY.RU//[DnexTponnsbrit
pecypce]. — Pexxum poctyna:http://elibrary.ru/defaultx.asp

10. MeToauyeckue ykazaHus il 00y4arOMXCS 10 OCBOCHUIO N CIUIIINHBI

CamocrosiTenbHas MOATOTOBKAa OOYYAIOMIMXCA IPOBOJUTCS IJIsl YIITyOJIeHUS
Y 3aKpEIUICHUS 3HAHWH, MOJYYEHHBIX HA JICKUUSAX W JPYTUX BUAAX 3aHATUU, IS
BbIPA0OTKM HAaBBIKOB CAMOCTOSITEIBHOTO TPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX

3HAHUU U IIOATOTOBKHU K IIPCACTOAIINM y‘{e6HI)IM 3aHATHAM, 3a4CTyY H OK3aMCHY.

22
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BaxxHbIM  yCIIOBUEM  YCHEIIHOIO HW3Y4YEHUS JUCUUIUIMHBI  SIBIIAETCA
noceueHue jgekuil. Ilog nocemenneM noapazymeBaeTcst He (popmMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHSM BKIIIOYaeT B ce€0s aHaIu3 MPEUIaraeMblX sl U3y4EHHUS
BOINPOCOB, HM3yYE€HHE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOW M HAay4dHOH
JUTEpaTypsl IO paccMaTpUBaEMbIM BoOIpocaM JIeKUMU. B mpormecce nexuuu
oOyyarouuiicss MOMKET 3a/JaBaTb  YTOUHSIOIIME  BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepHalla C YK€ H3Y4YEHHBIM, IOJATOTOBUTH 0a3y IS
3¢ (HEKTUBHOTO HCIIOJIIb30BAHUS TOMYYCHHBIX 3HAHUM, OOJIETUYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATUI0. D(P(EKTUBHBIM CHOCOOOM (QHUKCAUU JEKIUOHHOTO
MaTepuana SBISETCA KOHCIEKTHUPOBAaHUE, MPEACTAaBISIOIEE COOOW HE TOJIBKO
¢ukcanuoo Ba)XHEUIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHHE NPUMEPOB JJIs
NOHUMAaHUS TOTO WIA NHOTO TEOPETUYECKOTO MaTepHUaa.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHITHIO HEOOXOAMMO HCIOJb30BAaTE
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIHH, y4EeOHYH0O U HAy4dHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXJIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOUYTEHUE MaTepuaja, HO U €ro aHajlu3 U
KPUTUYECKYIO OLEHKYy. OOyuyaromeMycsi CcleayeT BbISIBUTh MajOU3yYEHHbIE
aCIEKThl PacCCMAaTPUBAEMBIX BOIPOCOB, MPOSIBUTH MHUIMATHBY IPHU IMOATOTOBKE
cooOieHu u nokianoB. [Ipu moaAroToBke cOOOIEHUM U OKIAI0B HEOOXOAUMO
YUUTBIBATh BPEMEHHOE OrPAaHUYECHHE BPEMEHM W3JI0KEHUS IOATOTOBIEHHOTO
Marepuana (ge Oosee 20 wmwuHyT). M3nmokeHue cooOIIeHUsT WM JIOKJIaaa
IPOM3BOAUTCS B (pOopMe pacckasa, a He ureHus ¢ jaucta. [locie coolOumenus nnm
JOKJIafa 00y4arOUMICs TOJKEH ObITh TOTOB OTBETHUTh HA YTOUHSIONIME BOMPOCHI
ayJIUTOPUH.

[Ipy moOAroToBKE K NPAKTUYECKUM 3aHATUSAMH, 3a4€Ty U DIK3aMEHy
PEKOMEHIyeTCsl CHCTeMAaTH3UpOBaTh 3HAHUSA, H300pakas HUX B TaOJIUYHOM.,
rpa@uueckoM WJIM CXEMAaTMYHOM BHJE. DTO MO3BOJIUT YCTAaHOBUTH B3aMMOCBSI3E
U3y4aeMbIX SIBJICHUH, YIOPOCTUT 3ajady 3allOMHHAHUA Marepuana, OOJEerduT
MpolLIeCC MPAKTUYECKOTO TPUMEHEHUS MTOTyYEeHHbBIX 3HAHUU.

3amauell  MpaKTUYECKUX  3aHSATHM  sBIsIeTCS  BbIpaOOTKAa  yMEHUs
UCITIOJIB30BaTh TEOPETUUECKNE 3HAHUS, IPOSBUTh HAIMYUE PAKTUYECKUX HABBIKOB
COCTABJICHUS U aHAJIM3a JOKYMEHTOB. [Ipy MOATOTOBKE K MPAKTUUECKOMY 3aHSTHIO

CJIeayer 38.6JIaFOBpeMeHHOFO 00CeCIeUYnTh HAJIMYHE HCO6XOI[I/IMO 1 JaHHOT'O
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3aHSTAS HOPMATUBHOTO Marepualna, CaMOCTOSITEIbHO TOBTOPHUTH  paHee
M3yUYECHHBIC TEMBI.

JInsi  yCHENIIHOTO OCBOEHUSI JUCHMIUIMHBI BaXHBIM  SIBJISIETCSL  YMEHHE
paboTaTh C TepMHHAMU U UX omnpeaeneHusiMU. J[ns paboThl ¢ TEPMUHOJIOTUEH
(G ()EKTUBHBIM SBIISICTCS MCIOJIb30BAaHUE KaK y4eOHOW W HAyYHOU JIUTEPaTypHI,
TaK U CJIOBAPEH.

PabGora ¢ TepMuHAMU MOXET OCYIIECTBIATHCS Kak B (pOpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKUX CIIOBAPUKOB JJII YAOOCTBA M CKOPOCTH TIOHMCKa
HeoOxomumoro TepmuHa. C  3TOM TEIBI0 HEOOXOIWMO KaKIbIH  HOBBIN
BCTPEUAIOIINICSA TEPMUH 3alKUCHIBATh U BO BPEMS MOJATOTOBKM K CEMUHAPCKUM U
MPAKTUUYECKUM 3aHATHSIM YKa3blBaTh COOTBETCTBYIOIEE oOIlpenesieHue. B cioydae
BO3HUKHOBEHHUS CJIOKHOCTH BBIOOpa OMNpeeNeHUs] M3 HMMEIOIIETocs 00bheMa B
paMKax Hay4YHOrO 3HaHUsA HEOOXOAMMO 3a/laBaTh BOMPOCHI MPENOJaBATEIIO E
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

[Ipy moOATOTOBKE K MPOMEKYTOUYHOMY WM HMTOTOBOMY TECTUPOBAHUIC
HEOOXOJMMO H3YYUTh TCOPETHUYECCKUNW MW MpaKTHYecKuil matepuan. OTKpBITHIC
TECTOBBIC 33J1aHKs (0€3 BApMAHTOB OTBETOB) BBHISBIISIIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATUBHBIX WJIM YYEOHBIX IIOJOKCHUH. 3aKphIThIE TECTOBBIC 3alaHus (¢
nepeyHeM BO3MOKHBIX BAPUAHTOB OTBETOB, CPE KOTOPBIX XOTS Obl OJMH OTBET
SIBJISIETCS. HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTh MBINIJICHUS, BBIHYKJIEHHOTO
BBIOpaTh M3 NPEIJIOKEHHBIX BapUaHTOB OTBET BCE MpPaBUJIbHBIE BapUAHTHI.
TecrtoBble  3amaHusi Ha  YCTAaHOBJIEHUS  COOTBETCTBUSI  MOAPA3yMEBAIOT
HEOOXOJMMOCTh NPOSBJICHUS HE TOJBKO 3HAHHWS Yy4eOHOro MaTepualia, HO H
YMEHUSI TPUMEHATh MpaBuia (QOPMaAIbHOW JIOTUKU. TecTOBbIe 3aJaHusl Ha
YIOPSIIOUEHUE HaIpaBJIEHbl Ha YCTAHOBJICHUE JIOTMYECKOW MOCIIEI0BATEIbHOCTH
paccMaTprUBaEMbIX SIBIICHUWA (BPEMEHH CYLIECTBOBAHMS SIBICHUW, PACIIONIOXKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX TOKYMEHTOB U T.II.).

D¢ heKTUBHBIM CIIOCOOOM IS TIOATOTOBKH K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydYaromerocsi 1Mo PeneHu0 TECTOBBIX 3aJlaHUM, MPEIOCTABICHHBIX IS
caMoCTOATENbHON paboThl. Takxke MpU MOATOTOBKE K TaKOW (opMe KOHTPOJIS
3HAHUM, KaK PEIICHHE TECTOBBIX 3aJIaHUM, CIEAYET CaMOCTOSITENbHO IMOIbBITATHCS
mpopaboTaTh paccMaTpUBacMble B JHUCIMIUIMHE BOIPOCHI B (hOPME COCTaBIICHUS

TECTOBEBIX 3aJIaHUMN.
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IIpy moaroToBKe K 3K3aMEHY CIEAyeT UMETh B BHY, UYTO 3a4E€T U DK3aMEH
SBJISIETCS HMTOTOBOM (OpMOM KOHTPOJII MO M3YYCHHUIO JaHHOW ydeOHOM
JTVCLHTUINHBL.

DK3aMeH MOXXET MPOBOAUTHCA Kak B hopMe cobecenoBaHus, Tak U B (popme
TECTUPOBAHMS.

Pemenne mnpenogaBaTenss 00 WTOTOBOM aTTeCTallMd NPUHUMAETCS 10
pe3ynbTataM BCero coOeceloBaHMs Ha OCHOBE TMOJHOTHI W JOCTOBEPHOCTH
W3JIO)KEHHOTO OTBETA M TMPOSIBICHHBIX YMEHUW MPAKTUYECKOTO IPUMEHECHHS
TEOPETUYECKUX 3HAHUMU.

DK3aMeH MOKET OBbITh MPOBEAEH B (h)OPME UTOTOBOTO TECTHPOBaHUs. B 3TOM
cllyyae cCieAyeT MAaKCHUMAJIbHO CKOHLEHTPUPOBATh Ul PELICHHUS TECTOBBIX
3alaHUM, OTBEYas MAaKCHUMaJbHO TOYHO M IIOJHO B CTPOIO YCTAHOBJIEHHBIX
npenenax BpeMeHu. Pemienne npenogaBaTenss 00 UTOTOBOW OLIEHKE MPUHUMAETCS
I10 pe3yJIbTaTaM IIPOBEPKU PELIEHUN TECTA, B 3aBUCUMOCTH OT LIKAJIbI OLIEHKH.

PabGota ¢ nedyaTHbIMH M3aHUSIMU JJIs1 00YYaIOIIETrOCs MOXKET OBbITh CBSI3aHa
C TPYAHOCTAMH B 00JacTH JIOCTylla K COBPEMEHHON Hay4yHOH TIe4aTHOM
auTepatype. B CBsI3M C pasBUTHEM HAyYHO-TEXHHUYECKOIO Mporpecca B TaKo
CUTYyaIluU HAJJICKUT BOCIIOIB30BAThCS MaTepUaiaMy, HaxXOISIIIIUMUCS B OTKPHITOM
noctyne cetu Internet. Takke HEOOXOIUMO YYHUTHIBATH, YTO MO COCTOSIHUIO HA
CETOJIHSIIIIHUM JIeHb MHOTHE CIPABOYHBIC CHUCTEMbI COJIEP)KAT HE TOJBKO TEKCI
HOPMATHUBHBIX aKTOB, HO M HAyYHBIE CTAThU 0 PA3IUYHBIM BOMpPOCcaM (Harpumep,
CIIC «KoncynpranT [lntoc»). OTHOBpEMEHHO clielyeT 00paTUTh CBO€ BHUMaHUE
Ha TyOnu4YHbIE OWOIMOTEKH, TMPETOCTABISIONIME BO3MOXHOCTh JIOCTyNa K
AIIEKTPOHHBIM BEPCUSAM MEYATHBIX UCTOYHUKOB.

Hu TCP aKTH BH BIC d)ODMBI IIPOBCACHUA 3aHATUM 1O JUCHUITIINHEC

nompebumeriei» BKIIOYAIOT B €05 CISAYIONINE BUIBI 3aHATHH:

- UHmepaxkmueHbvle jekyuu, MpeAInojaararoT uCIIoJIb30BaHUC MCTOda HpO6J'ICMHOFO
HN3JI0KCHU. HpI/I TaKOM IMOAXOAC JICKIIUA CTAHOBUTCA MOXO0XKeHu Ha Auajor,
MpeCroJaBaHuC UMUTUPYCT I/ICCJ'IGI[OBaTeJ'II)CKI/Iﬁ IIponeccc (BI)II[BI/IFaIOTCH
MNEPBOHAYAIIBHO HCCKOJIBKO KIHOYCBLIX IMOCTYJIATOB 11O TEME JICKIWH, N3JI0KCHUC

BBICTPAMUBACTCS 110 IPUHOUITY CaMOCTOATCIbHOI'O aHAJIN3a U O606IHCHI/IH
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CTyJEHTaMHU y4eOHOTO MaTepualia). ITa METOJIMKa MO3BOJISIET 3aMHTEPECOBATh
CTYZ€HTa, BOBJIEYb €0 B Iporecc o0ydeHus. [IpotnBopeunss HaydYHOro no3HaHus
PaCKpBIBAIOTCS MOCPEIACTBOM IMOCTAHOBKHU MPOOJIeMbl. YueOHast mpodiieMa u
npoOsIeMHasi CUTYalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTAMHU
npobsieMHoro ooydenus. [lepen HauanmoMm U3ydeHUs ONPEIEICHHON TEMbI Kypca
CTaBUTCSA MEpel CTyICHTaMH MPOOJIEMHBIN BOIPOC WM JTaeTCs MPOOIeMHOE
3ananue. CTUMynHpys pa3pelieHre npoOaeMbl, MPENno aBaTeslb CHUIMAET
MPOTUBOPEUHS MEXIY UMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMHU OT CTYyJICHTa
3HaHUSAMU. I(HPEKTUBHOCTH TAKOTO METO/Ia B TOM, UTO OTJEIbHBIC TPOOITIEMBI
MOTYT MTOJHUMAThCS CAMUMHU CTYJICHTaMu. [ TaBHBIN ycriexX JaHHOTO METO/Ia B
TOM, UTO MPEToJaBaTesib JOOMBACTCS OT ayAUTOPUU «CAMOCTOSITEIIbHOTO
pelieHus» MocTaBleHHOM mpobsieMbl. Opranuzaius mpooOJIEeMHOTO O0yUCHHUS
MPEACTABIAETCS JOCTATOYHO CIOKHOM, TpeOyeT 3HAUUTENbHON NOATOTOBKH
nektopa. OqHAaKO Ha HAYaJIbHOM 3Tall€ UCIOJIb30BaHUs 3TOI0 METOJIA €Er0 MOKHO
BHEJIPATH B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHbBIX JICKIIUM, MPAKTUYECKUX
3aHITHU KaK JOMIOJIHCHHE.
- 2pYnnogvle OUCKYCCUlU, TIPUMEHSIOTCS 1J1s1 00ECIIeYeHNsI HaBBIKOB KOMaHTHOU
pabOThl U MEKIIMYHOCTHON KOMMYHHUKAIIUU U MPECTABIISIIOT COOOM OLIEHOYHOE
CPEIICTBO, MO3BOJISIIOIIECE BKIIOYUTH O0OYUAIOIIMXCS B MPOIIECC OOCYKICHUS
MPEICTABICHHON TEMBI, TPOOJIEMbI U OIICHUTh UX YMEHUE apTyMEHTHUPOBATH
COOCTBEHHYIO TOUKY 3peHHs. KpoMe Toro, B X0Jie 3aHATUI IPOBOJATCS KPYTJIble
CTOJIBI IO 33JJAHHBIM TEMATHUKAM.
OneHoYHbIE M METOMYECKHE MaTepHralibl o quciuiuinHe « [loBenenue
noTpeduTeneit» npencrabiensl B POMM.

MeToanuyecKkue peKOMEeH/IAIUM N0 BHINOJHEHU) KOHTPOJbHOM PadoThI

KontponbHas pabota BKIIOYAET B ce0s TEOPETUUECKYIO U MPAKTHYECKYIO
yacT. B nepBoii yacTu 0TBETa Ha OCHOBE U3yUYEHUS U UCIIOIb30BAHUS MaTEPUAJIOB
SKOHOMHMYECKON JIMTEpaTyphbl, [aHHBIX 3aKOHOAATEIbCTBA, HOPMATUBHOW U

WHCTPYKTUBHOM HH(OpMAMu pacKpbIBae€TCs TEOPETUYECKass 4YacTh BOIpOCaA.
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Bropas yacth noipKHA conaepikaTh MPAKTHUYECKU MpUMEp, JNEMOHCTPUPYIOLIUN
COJZIEpKaHHE IIEPBOU YACTH.

[Ipy  BBINOJHEHWHM  KOHTPOJBHOM  pabOThl  CTYAGHT  JOJDKEH
MIPOJIEMOHCTPUPOBAThL YMEHUE PaboTaTh C HAYYHOU JIUTEPATYPOH U MOIH30BATHCS
3aKOHOJIATEIbHBIMUA U HHCTPYKTUBHBIMHU MaTepHaIaMu.

Conepxanve pabOThl JOMKHO IMOKa3aTh: YPOBEHb OOIIETEOPETUYECKOU M
CIIEMAJIBHOW TMOJITOTOBKU CTYJEHTA,; YMEHUE MOAOHpATh, CUCTEMATU3UPOBATH U
aHANMM3UPOBaTh (DAKTUYECKUH M CTATUCTUYECKUH MaTepual; CIOCOOHOCTh K
CaMOCTOSITEJILHON UCCIIEA0BATEILCKOM pabOTe MO CEIUaIbHOCTH;

Marepuaisl, cojepkauecs: B padoTe, H0KHbI ObITh U3JI0KEHBI JIOTHYECKH
MOCJIEIOBATEIbHO, BBIBOABI W PEKOMEHAANMH CPOPMYIUPOBAHBI YETKO W
yoenutenbHo. HayuyHoe pyKOBOJACTBO B MPOIIECCE HAMMCAHUSA OCYIIECTBISETCS,
KaK TMpaBujio, B (QopMe KOHCYJIbTalui (coOecemoBaHuil), KOTOpBIE SIBISIOTCS
CPEICTBOM OKa3aHHUs MOMOIIHU CTyIeHTaM U (JOPMOIl KOHTPOJISL.

Pa3znenbl KOHTPOJIIBHOM pabOTHI, KaK MPaBUIIO, COOTBETCTBYIOT OTAEIbHBIM
aCIeKTaM HUCCIEAYEeMOMN TEMBI U JOJIKHBI OBITh COATaHCUPOBAHBI IO 00BEMY.

[Ipu wHanucanuum pabOThl HEOOXOAMMO HCIIOJB30BATh HE  TOJIBKO
MOHOTpaUYECKYI0 JHUTEpaTypy, HO U MaTepHalbl HAyYHBIX KOH(EPEHIINH,
nepuonyecKkue u3fgaHus, pazpabotku kadenpsl. CHUCOK JTUTEPATYphl JIOJKEH
BKJIFOUATh HE MeHee 200 MICTOYHUKOB.

PabGoTa momkHa ObITh HameuaTaHa Ha OJAHOW CTOPOHE CTAHJAPTHOIO JIMCTA
Oymaru c noasimu: jgeBoe —30Mm, nmpaBoe —15mm, BepxHee -20MM, HUKHEE —25MM.

OO6muit 06beM pabOThI HE TOJHKEH OBITH MEHEE 15 MaIIMHOMUCHBIX CTPaHUI
TEeKCTa, BKJIOYass Oubnuorpaduyeckuii crucok. Ilepas cTpaHuIia KypcOBOW
paboThl - TUTYABHBIN JHUCT. [locime TUTYIBRHOTO JMCTa CIEAYyeT OTJIABIICHUE, B
KOTOPOM JIa€TCsl Ha3BaHUE BCEX pa3fesioB padOThl ¢ YKa3aHUEM CTpaHull. B KoHIie
paboTHl IMOMEIAOTCA OuOIMOTrpadUIECKUl CHUCOK (CIHMCOK HCITOJIb30BAaHHOM
JUTEpaTypbl) W TpwiokeHUs. Kaxnmpiii pasznen KOHTPOJIBHOW paboThl JTOJDKEH

WMETh Ha3BaHUE U HAUMHATHLCS C HOBOM CTpaHHIIbI.
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IIpumepHas TeMaTHKA KOHTPOJIBHBIX padoT

1. Onpenenenue, 3Ha4E€HUE, COJIEPKAHUE TTOBEICHUS
oTpeOuTENECH.

2. ®opMHUpPOBaHUE 3HAHUS MOTPEOUTEINS O MIPOJTYKTE.

3. KoHuenuuu ToBaponpou3BOACTBA.

4 OpraHu3anusi 1 U3BMEpEHUEe 3HaHUs TOTPEOUTEIIS.

5 MapkeTuHroBast OpueHTalNs OpraHu3aluu -
OpHEHTalUs Ha TOTPEOUTEIS.

6 B3anMOCBsI3b KOMIIOHEHTOB OTHOIIEHHI MOTPEOUTENS K
IPOIYKTY.

"7 Oprann3aliOHHOE MOKYIIATENbCKOE MTOBEICHUE.

8 OcobeHHOCTH 0OOMEHA B MOBEACHUN UHIUBUAYAIbHBIX U
WHYCTPUATIBHBIX TOTPEOUTENEH.

9 Tlpouecc NpUHATHS pelIeHUsI TOTPEOUTENEM.

10 ®akTopsl CUTYallMOHHOTO BIUSHUS HA IPUHATUE
NOTpEeOUTENIEM pEeIICHHUSI.

11. CymHOCTb ¥ BapuaHThI MOTPEOUTETHCKOTO BEIOOPA.

11. Ilepevyennb uHpOPMANMOHHBIX TEXHOJIOTH, HCIOJIb3YEeMBbIX NPHU
OCyIIIeCTBJIEHUN 00Pa30BaTEILHOI0 MPOLECCa MO AUCHUIINHE (MOTYJIIO0),
BKJIIOYAs NepeYeHb MPOrPaMMHOIo odecrnedyeHust U HHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM

[Ip o rp aMMHO € 00 ecrieueHue:
1. Omnepanuonnas cuctema (MicrosoftWindowsXP, 7)
2. Iakeroducusixnporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access, MS Publisher uap.riponpuemapnas);
3. ApxuBatop (7-Zip GNU Lesser General Public License)
4, Web—6paysep (Mozilla Firefox GNU Lesser General Public License);,

WH dhopmaly OH HBL € CIT P aBO YH bI€
1. ABToMaTtu3upoBaHHast HHGOPMAIMOHHAs OMOIMOTEYHAsI CHCTEMA
Marc21SQL;

2. CopasouHo-npaBoBas cucrema «Koncynbranrliroc»
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12. MaTepuanbHoO-TeXHHMYeCKas 0a3a, He00X0AUMAS I/l OCYILEeCTBJICHHUS

Oﬁpa3OBaTeﬂLHOI‘O nmpoumecca 1mo IMCUMIJINHE (MOIly.]IlO)

Ne

HaumMmeHnoBaHnue
n/n

KoandecTBo

1. | Cnenuanu3upOBaHHbBIE Ay TUTOPHH:

VYueOHble ayIUTOPUH JJIs1 TPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THIIa, KyPCOBOTO MPOEKTUPOBAHUS (BBHITTOJTHEHUS KYPCOBBIX
paboT)/momenieHue 11si CaMOCTOSITEIbHOM padoThl, No 41.

| TexHuueckue CpCaCTBa 06y‘I€HI/I$I:

KOMITBIOTED € MporpaMMHbIM obecrieuenrem No 41.

2 | CeupaausupoBaHHbIe ayIUTOPUN:

Y4eOHbIe ayTUTOPUU TSl IPOBEACHUS 3aHATUN JEKITMOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO THUIIA, JIJA0OPATOPHBIX padoT,
KypCOBOTO MPOEKTUPOBAHUS (BBIIIOJIHEHUS KypCOBBIX padboT),
TPYNIOBBIX U UHAUBHUIYaTbHBIX KOHCYIbTAINNA, TEKYIIETO
KOHTpOJIS M mpoMekyTouHou arrectanuu: Ne 10a

TexHuyeckue cpecTBa 00OydeHUs:

skpaH HacTeHHbIN No 10a

MyJIbTUMEIUUHBIA poeKTOp Ne 10a

KOMITBIOTED € MporpaMMHbIM obecnieuenreM Ne 10a

3. Cnenmanu3npOBaHHbBIE AYAUTOPHMU:

VY4eOHble ayIUTOPUH AJIsE TPOBEIACHHUS 3aHITHI JIEKITMOHHOTO
THUIIA, 3aHATUA CEMHUHAPCKOTO THUIIA, 1a00PaTOPHBIX padoT,
KypCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX padoT),
TPYIIOBBIX U MHAUBUAYATBHBIX KOHCYJIbTAIMM, TEKYIIIETO
KOHTpPOJIS M IpoMeKyTouHoM arrectanuu: Ne 10
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