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1. IMosicHUTEIBLHAA 3AMUCKA

HuctuminHa «MapKeTUHT B CEepBHCE» SBISIETCS NUCHMILUIMHON 0a30BOM
YacTH IIJIaHa OATOTOBKH CTYJIeHTOB 1o HanpasieHuto 43.03.01. «CepBucy.

Cdepa ycmyr mepexmBaeT B HACTOSIIEE BpPEMsl IOPY PEBOJIIOITMOHHBIX
MEepEMEH, KOrjia Ha CMEHY TPaJUIIMOHHBIM METOJaM BEIEHUS OM3Heca MPUXOMST
HOBBIE. BHeNlpeHue B mpoiiecchl 00CmyXxuBaHus Bce 0ojiee U 0osee COBEPIICHHBIX
TEXHOJOTUA U TIIATEIbHO pa3pabOTaHHBIX CHUCTEM CEPBHUCA, OTBEUYAIOIINX
B3BICKATEIPHBIM 3aIIpOCaM TMOTPEOUTENICH, CIYy)KaT CEPBUCHBIM MPEINPUSATUSIM
MPOIYCKOM Ha HOBBIE OTpACIEBbIE M PETHOHAIbHbIE DPBHIHKK yciyr. Hosble
pe3epBbl pocTa JUIsi MHIYCTPUM CEpBHCAa OTKPBIBAIOTCA W HA TPaJUIIMOHHBIX
pBIHKaX TOBapoB. VIMEHHO peanm3aivs 3THX HOBBIX BO3MOXXHOCTEH Ha 0ase
MapKeTHUHTa SBJISETCA KaTajlu3aTOpOM  JICJIOBOM aKTUBHOCTH  CEPBHUCHBIX
MPEANPUATANA U UICTOUHUKOM 00OCTPEHUSI MEXKy HUMU KOHKYPEHTHOM 00pHObI

[lens mnpenonaBaHus Y4eOHOW JUCHUIUIUHBI «MapKETUHT B CEPBUCE»
3aKiIrovaeTcss B (POpMUPOBAHMM y OYIYIIMX CHEIUATNCTOB 0a30BbIX 3HAHUIL,
YMEHUN U HaBBIKOB B O0OJIACTU TEOPUU U MPAKTHKUA COBPEMEHHOTO MapKETHHTA,
dbopMUPYIONIUX TOTOBHOCTh OpPraHU30BaTh MPOIIECC CEPBHUCA, MPOBOJIUTH BBHIOOP
PECYpPCOB U CPEACTB C y4€TOM TPeOOBAHUM MOTPEOUTENS.

3agaun JUCHUIIIMHBL « MapKETUHT B CEPBUCE:

O03HAKOMUTbH YYaIIUXCS C TEOPETUUYECKUMHU IMOJOKECHUSIMU MapKETUHTa U

LEJISIMU UCCJICIOBAHUS PHIHKOB U PHIHOYHBIX MPOIIECCOB;

MPUBUTh HAaBBIKM MPAKTUYECKOU JIESITEIBHOCTH MO cOOpy U 00paboTke

uHpopMaIy, TMPOBEACHUIO PBIHOYHBIX pPacyeToB U  (HOPMHUPOBAHUIO

BBIBOJIOB, XapaKTEPU3YIOIINX COCTOSIHUE U Pa3BUTUE PHIHOYHOM CUTYaIINH;

BbIpa0OTaTh yMEHUE NPUHUMATh OOOCHOBAHHBIC PEIICHUS] B MOCTOSIHHO

MEHSIOIIUXCS YCIOBHSX, MPOBOJAUTH BEIOOP PECYPCOB U CPEACTB C YUETOM

TpeOOBaHMIA TOTPEOUTEST UCTIOJIB3YS METO] KEHCOB U METO/T JCJIOBBIX UTD;

Pa3BUTh CIIOCOOHOCTh MPEABUICHNUSI, BOOOPAXKEHUS U UHTYUIIUH;

chopMUpOBaTh MPEJICTABICHUE O COBPEMEHHBIX MPOOIEMax CEPBUCHOIO

PBIHKA U MYTAX UX PEIICHMUS;

Pa3BUTh HaBBIKK TPO(YECCHOHATBHON MEATeNTbHOCTH TI0 OpraHU3aINH

mpoIiecca cepBuca.



2. HepequL INIAHUPYEMBIX PpPeE3yJabTaTOB oﬁyquml nmo AMCIHHUILINHE,
COOTHECCHHBLIX C IVIAHUPYEMBIMHU peE3yJadbTaTaMU 0CBOCHUA 06p330BaTeJII>HOl7[

NPOrpamMMbl

JuctunnuHa«MapKeTHHT B CEpPBUCE»yIacTBYET B (POPMUPOBAHUU CIIECTYIOIIEH

KOMIICTCHIINH

OIIK-3 TFOTOBHOCTD
OpraHu30BaTh nporecc
CEepBHCA, IPOBOAUTH BHIOOD

pEecCypcoB U  CpPEICTB C
y4E€TOM TpeOoBaHU
oTpeOuTeIIs.

3HATh: COLMAIBHO-3KOHOMHYECKYIO CYHIHOCTb, IPHHIIMIIBI,
METOOJIOTMYECKHE OCHOBBI, (DYHKIIMM MapKEeTHHTa KaK OCHOBBI
u3ydeHus: TpeOoBaHMH mNOTpeOuTeNs; creuupuKy opraHu3aluu
CHCTEMBbl MAapKETHMHIOBBIX HCCIEIOBaHMN B cepe CcepBuca;
OCHOBBI  IUIAHMPOBAHWSI  MApKETUHITOBOM  JEATEIBHOCTH B
opranuzanusx cepbl CepBUCa; KOMIUIEKC MapKETHHTa Kak
OCHOBY BbIOOpa pECypcoB M CpEACTB cepBHca: pa3paboOTKy
CEpBUCHOM  yCIyrd, IL€HOOOpa3oBaHUE,  TOBAPOJBUIKEHUE,
(dbopMHpoOBaHUE CIpOCa U CTUMYJIUPOBAaHUE COBITA;

YMeTb: TIpaMOTHO MHCIIOJIB30BaThb COBPEMEHHBIE  CpEACTBA
MapKeTUHIa B peaau3alud NpoPecCHOHANbHBIX (QYHKIUN ¢
LEbI0 JTOCTUKEHUS KIIOUeBbIX (PaKTOpOB yclexa B Ou3Hece,
obecnieyeHus 3(peKTUBHON opraHuzanuM mpolecca cepBuca Ha
OCHOBE BBIOOpa pECypcoB U CpEACTB; OLICHUBATh COCTOSIHUE
PBIHOYHOM KOHBIOHKTYpBHI; CTPOUTH IIPOTHO3BI
MO3ULIMOHUPOBAHUSI  CEPBUCHOrO OW3HECa IO  pe3yJbTaTam
MapKETUHIOBOH 1€ATENbHOCTH;

Baagerb: HaBbIKaMM aHaNIM3a NEPHOJUYECKON JUTEpaTyphl IO
Pa3IUYHBIM BOIIPOCAM MapKETHHTA; ® HaBbIKaMU

pa3palboTKu KOHUENINH u TEXHOJIOTMM  [POBEJEHUS
MapKETUHTOBBIX HCCIIEIOBAaHUM B OpraHM3alusx cepsl cepBHCa;
HaBbIKAMU  IUJJAHUPOBAHUS ~ MApKETHMHTOBOM  J1€ATEIbHOCTH
CEpBUCHOTO MPEANPUATHSA C Y4ETOM TpeOOBaHUU MOTpeduTens c
nenpto  obecrnieueHuss AGGHEKTUBHONW OpraHu3alud  Ipolecca
cepBHUCa Ha OCHOBE BbIOOpa PECYpPCOB U CPENICTB

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl
Hucrunmna (b1.6.12)«MapkeTuHr B cepBrce» OTHOCUTCS K 0a30BOM YacTu
y4e0OHOTO TUTaHa MOATOTOBKU CTyNeHTOB 1o HanpasieHuro 43.03.01. - «CepBucy.

[Iudp [IpenmectByromme aucuuiuineel| [locnenyromuye AUCHUILIMHBI
KOMIIETCHIIUA | y4eOHOTO TUTaHa, B KOTOPBIX|ydeOHOTO TUIaHA, B KOTOPBIX
OCBaMBaCTCA KOMIETCHIHSA OCBaMBACTCS KOMIICTCHIIHS
OIIK-3 JlokyMeHTO060pOT B | ucoumiuHaa SIBJISIETCS
OpTraHu3alksIX CepBUCA mociaeaHen B (popMuUpoOBaHUH
JTaHHOUW KOMIIETEHIINHU




4. O0beM JMCUMILVIMHBI (MOAYJIs1) B 324eTHBIX eIHHUIAX C YKA3aHUEM
KOJINYEeCTBA AKaAeMHUYECKHX YaCOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy
o0y4yamomuxcs ¢ npenojaaBaresieM (10 BUAAM Y4eOHbIX 3aHATHI) U HA
CaMOCTOSAITEIbHYI0 padoTy 00y4arommxcs

061113.51 TPYAOCMKOCTb AUCHUIIIINHBI «MapKeTI/IHF B CCPBHCC) COCTABJIACT

33aueTHBIX eauHUIILI niu 108 yacos.

Kypc Ne 3

OO61ast Tpy10€MKOCTh (BCEro ak. 4acoB / 3.e1) 108/3
Jlexuuu 6
Konrakthas pabota | [Ipaxruueckue sanstus 6
CamocrosiTenbHas paboTa 93

Bun
MPOMEKYTOUHOH Dk3ameH/ KOHTp. paboTa 2/1
aTTeCTAINH

5. Conepxanne TUCHUIINHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE [0 TEMaM
(pa3aenam) ¢ ykazaHueM OTBEJEHHOI0 HA HUX KOJIMYeCTBA aKaleMHUYeCKNX
YacoB U BUAOB Y4eOHBIX 3aHATHI

TpynoemkocTs
=
HanmenoBanue = &
=
Ne | pazgena nucUMIIIMHBI % 8 Copepxanue
<) <
(Tema) o g,
= = =
o = = O
= = X e
S |5| &1 2
/M = = 5]
ConuanbHo- ConuanbHO-3KOHOMUYECKAs] CYIIHOCTb,
9KOHOMMUECKHE NPUHLIMIBL,  METOAOJIOTMYECKHE  OCHOBBI,
OCHOBBI MapKETHHTa. (GYHKIIMM MapKeTHHra KaK OCHOBBI W3y4EHHUS
MapxketnHrosas cpena TpeOoBaHUI MOTpeOUTENS;
npeanpusaTis  cepsl Cucrema MapketuHra. OCHOBHbIE TOHSTHUS B
cepBuca 1 1 16 | MapketuHre. MYHKUMM MapKeTHHIA — KaK
1. 18 .
OCHOBBI U3Y4€HHUS TpeOOBaHUM HO’lige6I/ITeJ'I$[I/I
KOMILJIEKC MapKeTHHTa. OHIIETILINN
yIpaBlIeHUs] MapKeTUHToM. Tumbl W BHUIBI
MapKeTuHra. MapKeTHHIOBOE€  OKpY)KEHHE
cepBucHoi ¢upMel. dakTopel, oOpazyromue
MapKETHUHTOBYIO CpeAy CEPBUCHOM (GUPMBI




TpynoemkocTs

Hanmenosanue E <
Ne | pazzmena IHUCLUILIMHBI % é Conepxxanue
(Tema) o a
= = &
o | E| £ |38
3 | 8| & | 2
2] = = Q
Cucrema Henu, 3agaun 1 npoueaypsl MapKETUHIOBOTO
MapKETUHI OBOU HcClIeIoBaHusA. MeToapl  MapKETUHIOBOT'O
nH(pOpMaLIUH. HCCIIEOBaHUS. Konnenmus CUCTEMBI
MapkeTHHroBbie MapkeTuHroBoi  mHopmaruu.  Cucrema
HCCIEA0BAHUSAU ux BHyTpeHHe#l ordyetHocTH. Cucrema cbopa
BIIMSTHUE Ha BHEIIIHEH TEKYILEeH MAapKETUHI OBOM
OpraHu3aIuIo unpopmanuu. Crenuduka  opraHu3aluu
2. Tiporecca cepsuca. 18 1 16 CTEMEI Ma KETUHIOBEIX HCCJIEJOBAHUI B
epe BHCA. ucTemMa aHaiu3a
MapKCTHHFOBOﬁ uH(popMaIuu. Oranbl
MIPOBEICHUST MAapPKETUHTOBOTO HCCJICIOBAHMUS.
OueHka cOCTOSIHUSA PHIHOYHOW KOHBIOHKTYPHI.
Brnusaue  pe3ynbraroB MapKETHUHT OBBIX
UCCJIEIOBAHMIT Ha OpraHu3anuio Ipolecca
cepBuca.
CerMeHTUpOBaHUE | YpoBHU CEerMEHTUPOBAHUS pBIHKA.
BBIOOD LIETIEBBIX MapkeTuHI Ha YpPOBHE pBIHOYHBIX HHIIL
PBIHKOB. Kpurepuu. Beibop merona cermeHTHpOBaHUS.
[lo3unmonnpoBanue u Dranbl cerMeHTUpoBaHus. BeIOOp KpuTepues
3. | mbdepennmanus.cep | 19 ! 17 cermenTanuu.Pa3paborka _ CTpaTeruu
BHUCHBIX YCIIYT. MO3ULIMOHUPOBAHUSL CEPBUCHOM YCIYIM Ha
PBIHKE. Orarnsl pa3palboTKu
MO3ULIMOHUPOBAHUA.
Kommnekc Ponp kommuiekca wMapkeThHra B BbIOOpE
MapKeTHUHIa KaK PECypCoB U CPENICTB CEPBUCA, YUUTHIBAIOIINX
OCHOBa BBIOOpA TpeOOBaHUS TOTPEOUTEIS.
pecypcoB U CpPEACTB Kommnekc MapKETHHTa: pa3pa60TI<a
cepBrca CEpPBUCHOMN YCIIyTH, [IEHO0Opa3oBaHue,
TOBapoOJABIDKEHUE, (DOopMHpOBaHHE cCIpoca U
CTUMYJIMpOBaHUE COBITA;
enu ToBapHo# nonutuku. [IonaTne ToBapa u
TOBAPHOW  TMONMUTUKHU. JKU3HEHHBIA LUK
TOBapa. AccopTUMEHTHas MOJINTHKA.
4, 19 |! 17
g Bils o AN CRAHAEER,
[IEHOOOpa30BaHUsI U IICHOBOM TOJUTHKHU.
Bremnne u BHYTpPEHHUE (haxTopsl
1eHooOpazoBanus. Buapl nen.llenu menoBoit
TTOJTUTUKHA CEpPBUCHOU bupmBbI
MapkeTUHIroBblE  CTpAaT€rMd M METOJIbI
1IeHO00pa3oBaHMS.
[TonsTne, GYHKIMM W CTPYKTypa KaHAJOB
TOBapOJABIKEHUS. BUabl COBITOBBIX KaHAJIOB.

7




TpynoemkocTs
xR
HaumenoBanue = <
Ne | pazzmena IHUCLUILIMHBI % é Conepxxanue
(Tema) o g,
= = =
o) = = Q
= = X o
3 | 8| & | 2
2] = = o
Ornenka u BBIOOp KaHaAIOB cObITa. Pa3zpaboTka
nporpamm  ®OCCTUC  (popmupoBanue
CIpoca ¥ CTUMYJIUPOBAHUE COBITA).
[Iponiecc kommyHukaruii. OCHOBHBIE STarlbl
pa3pabOTKU MapKETHHIOBBIX KOMMYHHUKAIIHM.
MeTtosl oTpeaeneHus 3arpat Ha
npojaBmwkerne. OIeHKa KOMMYHUKAITMOHHBIX
IPOrpaMM.
[TnanupoBanme, Crparernueckoe TUTAHUPOBAHHE
OpraHu3aIus u MapKETUHTOBOW JESTENbHOCTH CEPBUCHOTO
KOHTPOJTb npeanpusTHs ¢ y4€toM  TpeOoBaHUI
MapKETUHTIA. Yuér notrpedures. Muccus (bupMBI.
TpeboBaHU Crtparternyeckue nend © 3a4a4ydl  (UPMBIL.
oTpeouTeNs B Crparernyeckuit ayJIuT. Pa3pabotka
nporecce cTpateruii opranm3auuu. [lman mapkeruHra.
OpraHu3aluM CepBHCA. > > 17 [Iporpamma MapKeTHUHIA. Pazpabotka
5. 21
OroKeTa KETHUHTA. KOHTIF)OJIL
MapKeTI/IHFa Opr HU3AIHOHHBIE CTPYKTYPHI
yIpaBJICHU MapKeTUHTroM.IIporHo3sl
MO3UIIMOHUPOBAHUS CEPBUCHOTO OW3Heca IO
pe3ynbTaTam MapKEeTUHTOBOH
JEATEIbHOCTH. YUET TpeOoBaHU
noTpeduTenss B  Ipolecce  OpraHU3aLUU
cepBuca.
OK3aMeH 2
KonTtp. pabota I |93
Uroro 3a cemectp 108 6 9 93
6. [lepeyeHb y4eOHO-METOAUYECKOT0 O0ecTieYeHUs IJIsl CAMOCTOATEIbLHOI
patdoThl 00y4AKOIIMXCS 0 TUCHHUIIHHE
Ne | Bunsr camocTosiTenbHON paboThI Tpynoem- | @opmMa KOHTPOJIS
KOCTb,
daK. 4ac.
1 | U3yuenue uHdopmarmu, 23 AKTUBHOCTh y4acTHSl B
MPEJICTABJICHHONM B PEKOMEHIOBAHHBIX paboTte Ha ceMuHapax,
UCTOYHUKAX U JIOTIOJITHUTEIIbHON YCTHOE coOeceoBaHne

Jareparype 10 TEMaM JICKOHMOHHBIX

3aHSATUU




IToaroroBka K IpPakTHYECKUM 3aHATHUAM: 23 [IpencraBienue 51

coop, cUCTeMaTu3alus, aHaIu3 3alKUTa  OTYETOB O

coOpanHO¥W wH(poOpManuu, oGpopMICHUE pojie’IaHHoN padboTe

OTUYETOB o MIPOBEICHHBIM

UCCJIeIOBaHUSM

[logroToBka K TEKyIlIEeW aTTecTaluu 23 TecThl,  KOHTpOJIbHAS

(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabota

I[Toaroroska K MIPOMEKYTOUYHOU 25 CobecenoBaHue,

aTTecTallu TECTUPOBAHHUE,
CUTYaIlMOHHBIE 33/1a41

JIJist caMOCTOSITENIbHOM pabOoThI MO AUCHMILIMHE 00YyYarOIINeCs UCTIOIb3YIOT
CJIEYIOLee METOIMUECKOE 00eCeueHueE:

1) Mapxkerunr : yueonuk / T.H. [TapamonoBa noj pen. u ap. — Mocksa :
KuoPyc, 2016. — 358 ¢. 9bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHr B BONpoOcax W pemeHusx : ydeOHoe mnocobue / M.B.
3axapoBa, T.B. EBcturneeBa. — MockBa :KuoPyc, 2016. — 302 c. 9bC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTuHr: Kelchl, IeI0OBbIE UTPHI, TeCThI : yueOHoe nocodue / JI.C.
[ITaxoBckas, E.I'. ITonkoBa o pen. u ap. — Mocksa : KnoPyc, 2016. — 288 c.
— Jns 6axanaspoB. 9bC Book.ruhttps://www.book.ru/book/917220/view2/1

4)  Ilpaktukym mo MapketuHry : yueOHoe mocooue / B.B. KeBopkos,
I.B. KepopkoB. — MockBa :KnoPyc, 2015. — 567 <c¢. ObC
Book.ruhttps://www.book.ru/book/916687/view2/1

S5)  @oHA OIEHOYHBIX M METOJUYECKUX MaTEpPUaJOB IO TUCIHUIUIMHE
«MapKeTHHT B CEpBHCE

7. (I)OH)I OHCHOYHBIX W METOAMYCCKHUX MATEPHUAJTIOB /IJIA IPOBEACHUA
HpOMe)KyTOqHOﬁ arTrecranmmn oﬁyqamumxcn o AMCIUIIJINHE

7.1. IlepeyeHb KOMIIETEHMI ¢ YKA3aHUEM 3TAaNoOB UX (opMupoBaHus B poLecce
OCBOEHHUA 00pa30BaTeIbHOI NPOrPaMMbI

N3yuenne AuCIuIIMHbI «MapkeTuHr B CEPBUCENIPEANOIIAraeT
dhopMupoBaHUE KOMIIETEHIIUHN:
OIIK-3 20mosHOCMb OpeaHU308amb NPOYecc Ccepsuca, HnposooUms 8blOOP
pecypcos u cpeocma ¢ y4emom mpedosarutl nompeoumerns.

1 sran 2 3tan
JlokyMeHTOOO0pOT B cepBHCE MapkeTHHTI B cepBHCe
(2 Kypc) (2 kypc)
MeHemKMEHT B CEepBUCE
(2 xype)



https://www.book.ru/book/919195/view2/1
https://www.book.ru/book/918075/view2/1
https://www.book.ru/book/917220/view2/1
https://www.book.ru/book/916687/view2/1

7.2. Onucanue nokasareJiei u KPUTECPUEB OLICHUBAHUSA KOMHeTeHIII/Iﬁ Ha pa3/inYHbIX ITanmax mx q)OpMI/IpOBaHI/IH, OIMHUCaHUue

IHKaJ O¢cHUBaHUA

Kpurtepuu ouneHnBaHusi pe3yJbTaToB 00y4eHHs

=
2| £
= | 5 | Ilnanupyemble Ouenka Ouenka
< 3 = py 1 1 Ouenka «xopomo» (70- | Ouenka «oTJau4HO» (85-
S £| @ | pesyabrarnl 00y4eHHs] | «HEYyJOBJETBOPDHTEJIbH | «y/I0BJIETBOPHUTEILHO»
< 2| E 84 6asna) 100 6ans10B)
g - -
5| = o» (0-54 6a10B) (55-69 6a10B)
= 5| 2
S| =
2 3tan
= 3Hanus: He 3HaeT ocHOBBI: JleMoHCTpHpYyeT YacTuy- 3HaeT JOCTaTOYHO B JleMOHCTpHUpYeT BBICOKHIA
= - COLIMAJILHO- - COLIMAJIbHO- HBIE 3HAHUS 0€3 rPyObIX 06a30BOM o0BeME: YPOBEHb 3HAHUI:
= HKOHOMHYECKOH IKOHOMHUYECKOM OIINOOK: - COIIMAIIbHO- - COIIMAIIbHO-
q:)r CYIIHOCTH, IPUHIUIIOB, | CYIIIHOCTH, IPUHIUIIOB, | - COUAIBHO- HKOHOMHUYECKOM YKOHOMHUYECKOM
S} METOAO0IOTHYECKIX METOJIOJIOTHYECKUX HKOHOMHYECKON CYITHOCTH, PUHIIUIIOB, CYIIHOCTH, MPUHIIUIIOB,
OCHOB, (DyHKLIUH OCHOB, (hYHKIIUH CYITHOCTH, TIPUHITUTIOB, METOOIOTHYECKIX OCHOB, | METOAOJIOTHYECKHX OCHOB,
=] o o
0 MapKETHHTa KaK OCHOBBI | MapPKETHUHIA KAK OCHOBBI | METO/IOJIOTMYECKUX OCHOB, | DyHKIIMH MapKeTHHIa Kak | (yHKIMM MapKeTHHra KaK
153 U3y4eHHs TpeOOBaHUH n3y4eHus TpeOoBaHUI (GYHKIMI MapkeTUHra Kak | OCHOBBI M3YydCHHS OCHOBBI U3y4ICHUS
i IOTPeOUTENS; OTpeGHTES; OCHOBBI H3yYCHHUSI TpeboBaHull moTpedbuTens; | TpeboBaHUI MOTpedUTENs;
> - cnenu(uKH - crienu(pUKH TpeOoBaHu# moTpeduTeNs; | - crienupuKy OPraHU3aLKY | - CHEUHPUKH OpraHu3aIK
< OpraHU3aLMU CHUCTEMBI OPTraHU3aLMU CHUCTEMBI - cienuduku opranuzanuy | CHCTEMBI MADKCTHHTOBBIX | CHCTCMBI MAPKETHHIOBBIX
MapKETHUHTOBBIX MapKETUHTOBBIX CHCTEMbI MAPKETHHTOBBIK | NCC/ICAOBAHNI B cepe ucenenoBami B chepe
. . . CEepBUCa; CepBHCa;
0= UCCIIEIOBaHNM B cepe UCClieIoBaHMi B cdepe UCCIeIoBaHui B cdepe P ’ P ’
o) . - OCHOB IIJITAHUPOBAHUS - OCHOB ILJITAHUPOBAHUS
S CEpBHUCA; CepBHUCA, cepBHucCa; o o
5 OCHOB IUTAHUPOBAHMS OCHOB TUTAHUPOBAHMS OCHOB TUTAHHPOBAHUS MapRETHHIOBOU MApRETHHTOBOM
c“ - - -
S MapKETUHTOBOI Ma KeTI/IHrOBopﬁ Ma KCTI/IHFOBOEI ACATEIBHOCTH B ACHTEIDHOCTH B
5 p P P opranmsanusax chepsl opranusanusax chepsl
2 o NesITeTbHOCTH B JESATSIILHOCTH B NeSITETTHHOCTH B cepBuca; J—
pJ ’ s
OpraHu3anusax cgepsl raHu3annsax Bl TaHU3aIUX bl
= P H (bep OpraHM3auKiX cep OpraHHM3aIHsX chep - KOMIUTEKCca MapKeTHUHTa | - KOMIUIEKCa MapKETHHTa
e = cepBucCa; CepBucCa; cepBuca;
= © KaK OCHOBY BBIOOpa KaK OCHOBY BEIOOpa
% 5| 0| - KOMIUIEKCA MAPKETUHIA | - KOMILIEKCA MAPKETUHIA | - KOMIUIEKCa MAPKETHHIa CCVDCOB 1 CDENCTE CCVDCOB 1 CDENCTE
= = bé KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa peeyp % A pecyp % A
S 2| & | pecypcos u cpencts PECYPCOB H CPEJICTB PECYPCOB 1 CPEJICTB CepBHCa. paspabOTKy cepBHCa. paspabOTKy
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cepBuca: pa3paboTKy
CEpPBUCHOM YCIIyTH,
1IeH000pa30BaHUe,
TOBapO/IBIKEHUE,
(dhopMupOBaHHE CIIpOca
CTUMYJIMPOBAHHE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM yCIIyTH,

cepBuca: pa3paboTKy
CEpPBHUCHOM yCITYTH,

CEpPBUCHOM yCIyTH,

CEpPBHUCHOM yCIyTH,

Ymenus:

rPaMOTHO
HCII0JIb30BATh
COBPEMEHHBIE CPECTBA
MapKEeTHHTA B
peanu3auuu
npodeccHnoHaATbHBIX
GyHKIHI ¢ 1ebio
JOCTHKEHHS KITFOUEBBIX
(bakToOpoB ycrexa B
OonsHece;
. OLICHUBATh
COCTOSIHME PBIHOYHOMN
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3bI
MTO3UITMOHUPOBAHUS
CepBUCHOTO OM3HEeca 1o
pe3yiapTaTam
MapKETUHTOBOM
NEeSTETLHOCTH;

He ymeer wim nemoHcT-
pUPYET YaCTHUUYHBIE yMe-
HUSI, TOTycKasi TpyObie
OIIUOKH TIPH:

- UCTIOJIb30BaHUH
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B
peanuzanuu
npodeccnoHanbHbBIX
(GyHKIMIH € 1enblo
JOCTH>KEHUS KITFOUEBBIX
(hakTOpOoB ycrexa B
ousHece, o0ecIeueHus
s pexTuBHOM
OpraHM3aluy rpolecca
CepBHCa HAa OCHOBE
BbIOOpa peCypcoB U
CPEICTB;

- OLIEHUBAHUU COCTOSIHUS
PBIHOYHOMN
KOHBIOHKTYPHI;

- IOCTPOEHUH ITPOTHO30B
MO3ULIMOHUPOBAHUS
CepBUCHOTO OM3HEca 1o
pe3yiabTaTam
MapKETUHTOBOM
JESITEIbHOCTH

JemoHcTpupyeT
YacTUYHbIC yMEHUs 0e3
rpyObIX OMIUOOK MPH:
UCIOJIb30BAaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peaan3aluu
po(eCCUOHATBHBIX
GyHKIHIH ¢ 1ebIo
JIOCTHIKEHUS KITFOUCBBIX
bakTopoB ycrexa B
OousHece, o0ecIeueHus
b exTuBHON
OpraHH3aIUH mpoIiecca
CEepBHCa Ha OCHOBE
BbIOOpa pecypcoB U
CPEJICTB;

. OILICHUBAHHH
COCTOSIHMS] PBIHOYHOM
KOHBIOHKTYPHI;

. MTOCTPOCHUH
MIPOTHO30B
MO3UIIUOHUPOBAHUS
CEepPBUCHOTO OM3HECA 110
pe3yiabTaTam
MapKETUHT OBOM
JESITEIIbHOCTH

YMeeT npuMeHsITh 3HaHUS
Ha MpaKkTUKe B 0a30BOM
o0Beme npu:
UCIIOJIb30BaHUU
COBPEMEHHBIX CPEICTB
MapKEeTHHTa B peaan3alnuu
po(hecCHOHATBHBIX
GyHKIMI ¢ 1ebIo
JOCTHKCHUS KITFOYEBBIX
(akTopoB ycrexa B
ousHece, o0ecIIeueHus
s exTuBHOM
OpraHH3aI|H MpoIiecca
cepBHCa Ha OCHOBE
BBIOOpaA pecypcoB U
CpPEACTB;

. OIICHUBAHHUH
COCTOSIHMSI PBIHOYHOM
KOHBIOHKTYPHI;

. MTOCTPOCHHUH
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OM3HECA 0
pe3yabTatam
MAapKETUHT OBOM
JeSTeNbHOCTH

JleMoHCTpHUpYET BHICOKUI
YPOBEHb YMEHUH MpU:
UCTIOJIb30BAHUHT
COBPEMEHHBIX CPEICTB
MapKETHHTa B peaTnu3aiuu
npodeccuoHaNbHBIX
(GyHKIUH C 1eNbIo
JOCTHKEHUS KITFOUEBbBIX
dakTopoB ycrexa B
ousHece, o0ecreueHus
s dexTuBHON
OpraHM3aluy rpoiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB;

. OIICHUBAHHUH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOSHUH
MIPOTHO30B
MTO3UTTNOHUPOBAHUS
CepBUCHOrO OM3HEca 10
pe3ynbraTtam
MapKETUHIOBOI
JeSITeTbHOCTH
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HaBpbikn:

- HaBbIKAMHU aHaJIN3a
MEPUOINYECKOMN
JIUTEPATypHI 110
pa3IMYHbBIM BOIIPOCAM
MapKEeTHHTIA..

- HaBbIKaMU pa3pabOTKu
KOHLENIUHU U
TEXHOJIOTUU TPOBEACHUS
MapKETUHI OBBIX
HCCIIE0BAHUM B
opraHu3anusx cgepsl
CEpBHCA;

- HaBbIKaMU
IJIAaHUPOBAHUS
MapKETUHIOBOI
JeSITeIbHOCTH
CEPBHUCHOTO
NPEIIPUATHSA C YUETOM
TpeboBaHu
MOTPEOUTENS C LIEIIBIO
obecrieyeHus

s pexTuBHOM
OpraHM3aluy rpolrecca
cepBHCa HAa OCHOBE
BbIOOpa pECypCcoB U
CpEICTB

He Bnageer unu ne-
MOHCTPUPYET HU3KUHI
YPOBEHb BJIQJICHUS:

- HaBBIKaMU aHaJIU3a
IIEPUOANYECKON
JUTEPATYpPHI 10
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKaMU Pa3padOTKu
KOHIICTIIIUU 1
TEXHOJIOTUH MPOBEACHUS
MapKETHHT OBBIX
HUCCJIEIOBAHUN B
OpraHu3ausIx cepsl
CEepBHCa;

- HaBBIKAMU
TUTAaHUPOBAHUS
MapKETUHT OBOU
NEeSATETbHOCTH
CEPBUCHOTO
MPEANPUATHS C YIETOM
TpeboBaHUM
MOTPEOUTENS C LETBI0
obecrieueHus

s dhekTuBHON
OpraHu3aIiy mporecca
CepBHUCa HA OCHOBE
BBIOOpA PECYPCOB U
CpeJlICTB

JemoHcTpupyeT
YacTUYHbBIE BiajieHus 06e3
rpyOBIX OmIHOOK

- HaBbIKaMU aHaJIN3a
MEPUOINYECKOMN
JUTEPaTyphl MO
pa3IMYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBbIKaMU Pa3pabOTKu
KOHUENIUU U TEXHOJIOTHH
MIPOBEICHUS
MapKETHUHIOBBIX
HUCCIEeOOBAaHUN B
oprauzanusx cpepsl
CEepBHCa;

- HaBbIKaMU
TUTAHUPOBAHUS
MapKETUHT OBOM
JESATEIIBHOCTH CEPBUCHOTO
HNPEIPUATUSA C YIETOM
TpeGoBaHuUM moTpeduTens
C 1IeJIbI0 00ecTIeYeHM s

s dhexTuBHON
OpraHu3aIuy npoiecca
CEpBHCA Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

Biageer 0a3oBeIMU
IpUEeMaMU:

- HaBbIKAMHU aHaJIN3a
IIEpUOANYECKON
JUTEPaATyphI 11O
Pa3IUYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBBIKaMU pa3pabOTKu
KOHIICTIIINM ¥ TEXHOJIOTHHI
IPOBEJCHUS
MapKETHHTOBBIX
HWCCIENOBAaHUN B
opranuzanusax chepsl
CEepBHCA;

- HaBBIKaMU
IUTAHUPOBAHHUS
MAapKETUHT OBOU
JEATEIIBHOCTH CEPBUCHOTO
NPEINPUATHSA C YUETOM
TpeboBaHuUil moTpeduTes
C LIeJIbI0 00ecTieueHust

s dhexTuBHON
OpraHM3aIiy Mpoliecca
CEpBHCA HA OCHOBE
BBIOOpA PECYpPCOB U
CPEICTB

JleMoHCTpUpYeT BlaieHUs
Ha BBICOKOM YPOBHE:

- HaBbIKAMHU aHaJIN3a
MEPUONYECKOMN
JUTEPATYypPHI 1O
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBbIKaMHU pa3paboTKu
KOHUEMIMHN U TEXHOJIOTHH
IPOBEJCHUS

MapKETUHT OBBIX
HUCCIENOBAaHUN B
opranuzanusx chepsl
CEepBHCa;

- HaBBIKAMU
TUTAHUPOBAHUS
MAapKETUHTOBOM
JEATEIIBHOCTH CEPBUCHOTO
HNPEAIPUATHS C YUETOM
TpeboBaHull moTpeduTens
C 1IeJIbI0 0OecTieueHust

s dexTuBHON
OpraHM3aIiy Mpoiecca
CEpBHCA HA OCHOBE
BBIOOpA PECYPCOB H
CPEICTB
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7.3. TunoBbie KOHTPOJbHbIC 32JaHUS MM WHbIe MaTePHAJIbl, HEOOXOAMMBbIE
A  OUEHKH 3HAHMH, YMEHHWiH, HaBBIKOB H ONbITAa [eSTeJbHOCTH,
XapaKTepu3ylmux 3JTanbl  (GopMHPOBAHMA KOMIETEHIWH B Ipouecce
OCBOEHHs1 00pa30BaTeIbHON NPOrpaMMbl

IroCYAAPCTBEHHBIM MHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'NU
Kadenpa mapkerunra
BUJIET Ne 1
I[lo menunmmue «Mapke TUHT B
CEPBHU CE »
2017-2018 yu
ron

T eop eT ¥ YeCK M € BOIL P OChI:

1. ConmanbHO-3KOHOMHUYECKAs CYITHOCTh, IPUHIIMIIBI MAPKETHUHTA, LIEJIM U 33/1a4U
2. Ilonstue, GyHKIIUU U CTPYKTypa KaHAJIOB TOBAPOABUKEHUS

Ilp aKT K 0 -0p ¥ €HT M OBAH H 0€ 3a/I1aH M e:

KpynHas cepBucHas ¢upma mpuriacuia Bac B KaueCTBE dKCIEpPTa-KOHCYIbTaHTa
JUISl TIPOBEJICHUSI peBU3MM MapKeTuHra. KakuM o0pa3oM Bbl Obl OPTaHU30BaIU €€
npoBeicHuE?

I'oOCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, ITPABA 1 TEXHOJIOI' 11
Kadeapa mapkerunra
BUJIET Ne 2
Ilo mmecnummHaHe «Mapke THHT B
CEPBU CE »
2017-2018 yu
.TOJ

T eop er M YyecK M € BOII D OChI:

1. ®yHKIMHM MapKEeTUHTa KaK OCHOBBI U3YU€HHUs TpeOOBaHUM MOTpeOUTENs

2. KoHuenuus cucteMbl MapKETUHIOBOW MH(OpMauu

HQ AKT UK 0 -OPD ¥ €HT WP OBAH H 0€ 3a/I1aH U €:

Brbibepute OJUMH M3 CErMEHTOB PbIHKA M OMUIIMTE HAauMOOJee MOAXOASIIIMA s

HEro CEPBUCHBIN MPOAYKT ¢ y4ETOM BbIOOpA pECYpCOB U CPEJICTB CEpPBHCA.

IroCYAAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, DUHAHCOB, ITPABA U TEXHOJIOI' MU
Kadeapa mapkerunra
BUJIET Ne 3
Ilo AU CIT U IIJIM H € ((MaDKeTI/IHF B
CEpBHU C€ »
2017-2018 yu
.o

T eop er ¥ yeck W e BoOI

D_OCBI:

1. IImaHupoBaHNE MapKETUHIOBOM JAESTEIIBHOCTH CEPBUCHOTO MPEAIPHITHS C
y4€ToM TpeOOBaHUN OTPEOUTENS

2. PazpaboTtka nporpamm ®OCCTUC

Ilp aKT MK 0 -0p WM €HT Mp OBAH H 0e¢
3a/1aH M €:

[TpuBenute npumMepsl 3PHEKTUBHOTO UCIOIB30BAHUS CTPATETUU MPECTUKHBIX 1IEH

DN an PR~ o A caa
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7.4 MeToanuecKkue MaTepHuaJibl, ONpele/Jouue Npouexypbl OHeHUBAHUS
3HAHMIi, yMEHNH, HABBIKOB MJIH ONBITA AeATeJIbHOCTH, XaPAKTEePHU3YIOIIUX
3Tanbl POPMHUPOBAHUS KOMIIETEHIM I

B TUDDIIT nans oueHKW 3HAHWN, YMEHHM, HABBIKOB W (MJIM) OIBITA
JESITEIBHOCTH  MCTIONb3yeTcsl  OammpHO-peiiTuHroBast cuctema. [lox OamibHo-
PEUTHUHTOBOM CHUCTEMOW MOHUMAETCS CHCTEMa KOJMYECTBEHHOW OLICHKH KadeCTBa
ocsoeHuss OIl BO. Ilpm 53TOM wu3yyaeMass [UCHMIUIMHA JEIUTCA Ha PAl
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEPIICHHBIX  pa3lieloB  (Moayned) s
MIPOBEJEHUS 110 HUM KOHTPOJIBHBIX MEPONPHUSITU.

Texymuii KOHTPOJIb MPEACTABIAET COOOM MPOBEPKY YCBOCHHS y4e€OHOTO
Marepuaga TEOPETUYECKOrO0 M IPAKTHYECKOrO0  XapakTepa, PEryJsIpHO
OCYLIECTBIISIEMYIO Ha NpPOTsKEHUMU cemecTtpa. K 1OCTOMHCTBAM JaHHOTO THIIA
OTHOCHUTCSI €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOIIASICI C
TpeOOBaHHEM MOCTOSHHOIO M HEMPEPHIBHOIO MOHUTOPUHIA KayecTBa O0y4EHUs, a
TaKXKe BO3MOXHOCTb O0aJITbHO-PEUTUHTOBOM OLICHKHU yCIEBAEMOCTH
oOyyaromuxcsa. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIsl (TEKyIIeH aTTecTaluu)
MO>KHO OTHECTH YCTHBIA ONPOC, TUCbMEHHBIE 33JaHus1, KOHTPOJIbHBIE pA0OTHI.

[IpomexxyTouHas arTecTanusi, Kak IPaBWIO, OCYIIECTBIIIETCA B KOHIIE
CEMECTPA U MOXKET 3aBEPIIATh M3YYCHHUE KaK OTAEIbHON IHCLUILIMHBI, TaK U €€
paszznena (pasznenoB) /Moxyns (monyien). IIpomexyTodHas aTrecTanysi IOMOTael
OLICHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUWA U YMEHHI, B HEKOTOPBIX CIIydasx
— naxe (GOpMUPOBAHUE OIPEACNEHHBIX NPOPECCHOHANBHBIX KOMIIETEHIIHH.
JlocTOMHCTBA: TMOMOraeT OLEHUTh O0oJjiee KPYyHHbIE€ COBOKYMHOCTH 3HAaHUU H
YyMEHUH, B HEKOTOPBIX Cilydasx — Jaxe (QopMuUpOBaHHE ONpPeneEHHBIX
mpoeCcCHOHANBHBIX KOMMETeHIMM. TeKkylmuid KOHTPOJIb W TPOMEKYTOUYHas
aTTecTalus TPAJAULIMOHHO CITY’KaT OCHOBHBIM CPEACTBOM oOecreueHns B yueOHOM
npouecce «oOpaTHOM CBS3M» MEXIy IpenojaBaTeneM U oOydarolumcs,
HE00X0IUMOM TUISL CTUMYJIMPOBAHUS paboThI oOy4arommxcs 17}
COBEPILIEHCTBOBAHUSI METOAMKHY MPENOIaBaHUs YIYEOHBIX JUCIMILIMH.

Ilo pe3ynapTaTaM NpPOMEKYTOYHOW ATTECTALMM CTYACHTY 3aCUUTBHIBACTCS
TPYILOEMKOCTh  JIUCLHMIUIMHBI B  3a4€THBIX  €JUHUILAX,  BBICTABISIETCS
mupdepeHupoBaHHas  OIlEHKa B OPUHATOM  By3e  cHUCTeMe  0alios,
XapaKTEPHU3YIOIIasl KaY€CTBO OCBOCHUS CTYJEHTOM 3HAHMM, YMEHHI U HABBIKOB I10
3TOM JUCLUILIMHE.

[To maHHOM AMCUMIUIMHE MPETYCMOTPEH IK3aMEH.

YPOBHU OCBOEHUA JNCHUIIJIMHBI

MuHUMalIbHBIN OcHoBHOI [IponBuHYTHII
banne 55-69 70-84 85-100
Ouenka 3 4 5

Orenka 5 («oTau4H0», 85-100 6a/1510B) cTaBUTCS 00YJArOITUMCS, KOTOPbHIE
MIpY OTBETE:
O0OHApY)KMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TIyOOKOe 3HaHUE
MPOrpaMMHOTO MaTepuana;
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JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOW yueOHON U HAyYHOU JIMTEepaTyphl;

CIIOCOOHBI ~ TBOPYECKH TPHUMEHATH 3HAHUE TEOPUU K  PEIICHUIO

npodeccroHanbHbIX 33]1a4;

BJIQ/ICIOT MOHSATHIHBIM amlnapaToM;

JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIMU3Y W COMOCTABIICHUIO PA3JIMYHBIX

MOJIXOJIOB K PEUICHUIO 3asiBJICHHON B OuieTe npoOieMaTuKy;

MOATBEPKIAI0T TEOPETHUECKUE MOCTYIAThI MPUMEPaMU U3 IPAKTUKH.

Onenka 4 («xopomo», 70-84 06anna) craButrcs oOydyaroUMMCs, KOTOPBIE
IpU OTBETE:

oOHapyXHBAIOT TBEPOE 3HAHUE TPOTPAMMHOTO MaTepHaa;

YCBOWJIM OCHOBHYIO U HanboJiee 3HaYNMYIO TOTIOJHUTEIbHYIO TUTEPATypPy;

CHOCOOHBI ~ NPHUMEHATh  3HAHUE  TEOPUHM K  PEUICHUI  3ajad

po(heCCUOHAIBHOTO XapaKTepa;

JOTYCKAIOT OTJEbHbIE MOIPEIIHOCTH U HETOYHOCTHU IIPU OTBETE.

Ouenka 3  («yAOBJIETBOPUTEJNBHO», S55-69 0a/I0B)  cTaBUTCA
00y4aroummMcsi, KOTOpbIE PU OTBETE:

B OCHOBHOM 3HAIOT MPOTPAMMHBII MaTepuan B 00bEMe, HEOOXOIUMOM ISt

npeacTosAleil padoTsl 1o npodeccuu;

B 11€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;

JOIYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Ouenka 2  («HeynOBJIETBOPUTEIBLHO», 0-54  Oamma)  craBUTCH
00y4aroummcsi, KOTOpbI€ IPU OTBETE:

OOHapy)KMBAIOT 3HAUWTENBHBIE TMPOOENbl B  3HAHUSAX  OCHOBHOTO

IPOrpaMMHOTO MaTepHana;

JOTYCKAIOT NPUHLMITHATbHbIE OUTMOKHU B OTBETE Ha BOIPOCHI;

JEMOHCTPUPYIOT HE3HaHHE TEOPUM M TMPAKTUKA TMPOQPECCHOHATBHOM

TS TEIbHOCTH.

OcHoBaHMEM ISl HEAOIYCKA K 3K3aMEHY SBJIETCSA TO, YTO OOydaroIuics
BO BpEMS cEMecTpa He HaOpaJl yCTAaHOBJIIEHHOTO MUHUMYMa 0aJIjIoB — 550aI1710B.

8. IlepeyeHb OCHOBHOII U OMOJHUTEILHOI YU4eOHOI JIUTEPaTyphbl 10
AUCUMILTHHE

a) OCHOBHAas JiMTeparypa:

1) Mapxketunr : yueonuk / T.H. [TapamonoBa nox pen. u ap. — Mocksa :
KuoPyc, 2016. — 358 c. 9bC Book.ruhttps://www.book.ru/book/919195/view?2/1

2) MapkeTuHr B BOmpocax W pemeHusx : ydeOHoe mocooume / U.B.
3axapoBa, T.B. EBcrurneeBa. — MockBa :KnoPyc, 2016. — 302 c. OBC
Book.ruhttps://www.book.ru/book/918075/view?2/1

3)  MapkeTHuHr: KeiChl, IeI0BbIE UTPHI, TECTHI : yueObHoe nmocooue / JI.C.
[ITaxoBckas, E.I'. [TonkoBa oz pen. u ap. — Mocksa : KaoPyc, 2016. — 288 c.
— Jlns 6akanaBpoB. ObC Book.ruhttps://www.book.ru/book/917220/view2/1
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4)  IlpaktukyM mo MmapkeTuHry : ydeOHoe mocobue / B.B. KeBopkos,
A.B. KeopkoB. — MockBa :KunoPyc, 2015. — 567 c¢. OBbC
Book.ruhttps://www.book.ru/book/916687/view?2/1

0) 10MOJTHUTEJIbHAS JIUTEPATYPA:

5)  Mapxkerunr B Typusme : ydyebHoe mocodue / J[.III. CmupnoBa. —

Mocksa :KnoPyc, 2016. — 200 C. ObC
Book.ruhttps://www.book.ru/book/918497/view?2/1
6)  MapkeTunr: Teopus, MeToauKa, mpaktuka : yuebnuk / T.C.

bponnukoBa. — Mocksa :KuoPyc, 2014. — 208 c¢. — Jlns GakamaBpoB. DbC
Book.ruhttps://www.book.ru/book/915979/view2/1
7) HaymoB B. H. Mapkerunr: YueOnuxk/HaymoBB.H. - M.: HUI]
NH®PA-M, 2016. - 320 c.: 60x90 1/16. - (Bsicuiee obpa3oBanue:bakanaBpuar)
9bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=505620
8) Cdepa ycayr: PKOHOMHKA, MEHEKMEHT, MapKeTHHT. [IpakTukym :
yuebnoe nmocodue / T.Jl. Bypmenko nox pen. u np. — Mocksa : KuoPyc, 2016. —
422 c. 9bC Book.ruhttps://www.book.ru/book/919246/view2/1
B) epHOIUYECKHE U3TAHUS
9) Kypnan «Mapxketunr B Poccun u 3a pyoeskom»
10) XKypuan «MenemxmenT B Poccuu u 3a pyoesxxom»
11) XKypnan « MapkeTuHI»
12. XKypnan «MapkeTosnory

9. IlepeueHb pecypcoB HH(POPMAITUOHHO-TEJTEKOMMYHUKAITUOHHOM ceTH
«/HTepHEeT», He00XOAMMBbIX JJIS OCBOEHUS M CIUIIMHBI

1. ToproBo-mipombiniuieHHas manara Poccuiickoit denepanuu. OdunraibHbIN
caut. http://www.tpprf.ru/ru/

2. @enepanbHbIi  00pa3oBaTENbHBIA TOpTald. OJKOHOMHKA. COIMOIOTHS.
MenemxmeHT. http://ecsocman.hse.ru/

10. MeToauyeckue yKkazaHusi AJ1s1 00y4AKOIIHUXCS 10 OCBOEHUIO 1M CUMILINHBI

CamocrosiTenbHas MOATOTOBKAa OOYYAIOMIMXCA TIPOBOJUTCS 7Sl YIIIyOJIeHUs
Y 3aKpEIUICHUS] 3HAHUH, MOJYYEHHBIX HA JICKUUSAX W JPYTUX BHJAX 3aHATHM, IS
BBIPAa0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO TPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOALINM YUeOHBIM 3aHITHIM, SK3aMEHY.

BaxXHBIM  yCIIOBUEM  YCHEIIHOIO HW3Y4YEHUS JUCLUUIUIMHBI  SIBIIETCA
nocemenue gexkuuil. [log mocemenuem noapazymeBaetcst He (popma MaCCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa Mo M3y4eHHUI0 HOBOro Marepuana. [lonaroroska k
JICKIIMOHHBIM 3aHATHUAM BKJIOYAET B ce0sl aHAIM3 MpeAsiaraeMbIX Uil U3y4EHUS
BOIIPOCOB, M3YyYEHHE HOPMATHUBHBIX MCTOYHMKOB M Yy4eOHOH M Hay4dyHOU
JUTEPATypbl O paccMaTpuBaeMbIM BoIpocaMm Jiekiuu. B mpouecce nexuuun
oOydalIMiicss MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYILIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepualla C YK€ H3YYEeHHbIM, MOJArOTOBUTH 0a3y i
3¢ (HEKTUBHOTO HCIOIb30BAHMSI MOJIYyYEHHBIX 3HaHWM, OOJErduTh MOJATOTOBKY K
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MPAKTUYECKOMY 3aHATHIO. D(P(EKTUBHBIM CMOCOOOM (UKCALUU JIEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTHPOBAaHUE, MPEJCTaBISAIoONIee COOOM HE TOJBKO
dbuKkcalioo BaXHEUIIMX MOMEHTOB JIEKIIMM, HO U YKa3aHUE MPUMEPOB sl
MOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOTO MaTepHalia.

[Ipu mOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIWMO HCITOJIH30BATE
KOHCIIEKTUPOBAHHbIE MaTepHallbl JIEKIMH, Y4eOHYI0 U Hay4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJEHHE BOMPOCAM MPAKTHUUECKOIrO
3aHATHS U OTYETOB MO JAa0OpaTOpHBIM paboTaM BKIIOYAET B ce0S HE TOJBKO
MPOUYTEHUE MaTepuaia, HO U €ro aHaJIU3 U KPUTUYECKYIO olleHKy. O0y4aromiemycs
CleAyeT BBISIBUTh MAJOU3YYCHHBIE aCMEKThl pPaccMaTPUBAEMbIX BOIPOCOB,
MIPOSIBUTH MHUITMATUBY MPHU MTOATOTOBKE COOOIIEHUH 1 TOKIanoB. [Ipu moaroToBke
COOOIIEHUIT U JOKIAJ0B HEOOXOAMMO YYHUTHIBaTh BPEMEHHOE OTpaHUYCHHE
BPEMEHHM W3JIOKEHUSI TOATOTOBICHHOTO Marepuana (He Oosee 20 MHUHYT).
W3noxxeHne COOOMICHHSI WM JTOKJIa/la TPOU3BOAWTCS B (popMe pacckasza, a He
yreHus: ¢ jucrta. [locne coolluieHuss uiv JokjIana o0yJarouuics JOJKEH OBITh
TOTOB OTBETUTH Ha YTOUHSIOIINE BOIPOCHI Ay TUTOPHH.

[Ipu MOArOTOBKE K MPAKTUYECKUM 3aHSITHSIMU M 9K3aMEHY PEKOMEHIYeTCS
CUCTEMATU3UPOBATh 3HAHMS, W300pakas HMX B TaOJUYHOM, rpadUyecKOM WITH
CXEMaTUYHOM BHJE. DTO MO3BOJUT YCTAHOBUThH B3aUMOCBSI3h U3y4aeMbIX SIBJICHUM,
YOPOCTUT 3ajayy 3allOMUHAHUS MaTepuaia, OOJIErYUT MPOLECC MPAKTUUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3amauell  TPAKTUYECKUX  3aHITHA  SIBISETCS  BBIpAaOOTKAa  yMEHUS
UCITOJIB30BaTh TCOPETUUYCCKHWE 3HAHMS, TMPOSBUTH HAJUYHE MPAKTHUYCCKHUX
HaBBIKOB. [Ipy  MOArOTOBKE K  MPAKTAUYECKOMY  3aHSATHIO  CJIEAyeT
3a0J1arOBPEMEHHOT0 O0ECIeUUTh HaJIWYUMe HEO0OXOIUMO IS JIAHHOTO 3aHSATHUS
MaTtepualia, CaMOCTOSITEILHO TOBTOPUTh PAHEE N3YUEHHBIE TEMBI.

JUJIst  yCHEeNIHOTO OCBOEHUS AUCIUIUIMHBI BaXXHBIM  SIBJISIETCS  YMEHHUE
paboTaTth C TEPMHUHAMU W HX OmpeneraeHusMU. (s paboThl ¢ TEPMUHOJIOTHEH
3 ()EKTUBHBIM SBIISIETCS UCHOJIb30BAaHUE KaK y4eOHOM M HAay4YHOW JIUTEpaTyphl,
TaK U CIIOBAPEH.

PaboTa ¢ TepMHHAMM MOXET OCYIIECTBISATHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKUX CIOBAPUKOB JUIsl yIOOCTBAa M CKOPOCTH TIOWMCKA
HeoOxoaumoro TepMuHa. C  3TOM 1ENbIO HEOOXOAUMO KaXAbl HOBBIN
BCTPEYAIOIIUICS TEPMHH 3aIlMChIBATh U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUM H
MPAKTUYECKUM 3aHATUSM YKa3blBaTh COOTBETCTBYIOIEE ompeaeseHue. B cimyuae
BO3HMKHOBEHUSI CJIO)KHOCTH BBIOOpa OIpEACNICHUS W3 UMEIOIErocss o0bhema B
paMKax Hay4YyHOTO 3HaHUS HEOOXOIUMO 3aJaBaTh BOMPOCHI IMPEMOJABATEIIO B
paMKax JICKIIMOHHBIX U TMPAKTUYCCKUX 3aHATUH.

[Ipy mOATOTOBKE K TPOMEKYTOYHOMY HJIM HTOTOBOMY TECTHPOBAHHIO
HEOOXOIMMO HW3YYUTh TEOPETUYECKUA U MPAKTHUECKU wmaTtepuai. TecToBble
3aaHus (C MepeyHEM BO3MOJXKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl
OJIMH OTBET SBJSICTCS HEBEPHBIM) OOCCICUMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBEIHY)KJIEHHOTO BBIOpaTh M3 MPEIIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIBHBIC
BapuaHThl. TeCTOBbIE 3a/JlaHMsI HA YCTAaHOBJICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOIMMOCTb MPOSIBJICHUSI HE TOJBKO 3HAHUS y4eOHOTO Marepuana, HO U
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yMEHUsSI TPUMEHSATh TpaBWia (POpMaIbHOW JIOTMKH. TecToBbIE 3agaHusl Ha
YHOPSIZIOUEHUE HaIlpaBJIeHbl Ha YCTAaHOBJICHHE JIOTHYECKOM IMOCIIEI0BAaTEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BPEMEHM CYIIIECTBOBAHMS SIBJICHUM, PacCIOJIOKEHUS
CTPYKTYPHBIX 2JIEMEHTOB JOKYMEHTOB H T.II.).

DOddexkTuBHBIM CcMIOCOOOM 71T TOATOTOBKH K TECTUPOBAHHIO SIBIISICTCS
paboTa 00ydYaromerocs Mo peneHur0 TeCTOBBIX 3aJaHUM, MPETOCTABICHHBIX IS
CaMOCTOSITeIbHOM paboThl. Takke MpH MOATOTOBKE K Takod (opMe KOHTPOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJIaHUM, CIEIYET CAMOCTOSTEIIBHO IOIBITATHCS
mpopaboTaTh paccMaTpuBaeMble B AUCITUIUIMHE BOMPOCHI B (pOpME COCTaBIICHUS
TECTOBBIX 3aJIaHHI.

WNHTepakTuBHBIE POPMBI NPOBEACHUS 3aHATUHN IO AUCHUIUIMHE « MapKeTHHT
B CEPBHUCE» BKIIIOUYAIOT B C€0S CICTYIONTNE BUIBI 3aHATH:

- WHTEPAKTUBHBIC JIEKIIMH, MPEANOJaraloT HCIOJIb30BaHUE METOJa
npoOeMHOro usnoxkeHus. [Ipu TakoMm mojaxoje JeKIrs CTAaHOBUTCS MOXOXKEW Ha
JIAAJIOT, TPerno/laBaHue UMUTUPYET HCCIEA0BATEILCKUI MPOIECC (BBIABUTAIOTCA
MEepPBOHAYATILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JICKIIMH, U3JI0KECHUE
BBICTPAMBAECTCS MO TMPHUHIHUIIY CAMOCTOSTEIBHOTO aHaimM3a U 000OIIeHUs
CTYJCHTaMU Y4YeOHOro MaTepuasia). JTa METOJMKa IO3BOJSET 3aMHTEPECcOBATH
CTYyJIeHTa, BOBJIEYb €ro B mpolecc o0yuenus. [IpoTuBopeunsi HaydHOTO MO3HAHUS
PACKpBIBAIOTCS TOCPEICTBOM TIOCTAHOBKHM IMpoOJieMbl. YueOHas mpoOieMa u
npoOJjieMHasi CUTyallusl SIBJIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMU
npoOiemHoro obydenus. [lepen HadamoMm M3ydeHHsS OMpENEICHHOM TeMbl Kypca
CTaBUTCA TIEpell CTyJACHTaMU MPOOJIEMHBIN BOMPOC WU JAeTCsi MPOOIEeMHOE
3amanue. CTumMynupysi paspernieHue MnpoOsiemMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUMS MEXKIY UMEIOIIUMCS €€ TIOHUMAaHUEM U TPeOyeMbIMU OT CTYJEHTa
3HaAHUSAMH. D(OPEKTHBHOCTh TAKOTO METOJa B TOM, YTO OTACIBHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHUMH CTyJAEHTaMmH. [J1aBHBI ycrnex JaHHOrO METO.ia B
TOM, YTO TIpenojaBarelib JOOMBAaeTCS OT ayJAUTOPUH «CaAMOCTOSTEIBbHOIO
pElIeHHs» TIOCTaBJICHHONW mpobsieMbl. Opranuzanus TpoOJIeMHOr0 OOydeHHS
MPEACTABISACTCS JTOCTATOYHO CJIOKHOW, TpeOyeT 3HAYUTEIbHOW MOATOTOBKU
nektopa. OqHaKO Ha HAYAJIIBHOM 3Tare€ MCIOJIb30BAHUS ATOTO METOAA €r0 MOYKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKIHUM, MPAKTHUYECKUX
3aHATUMN KaK JOITOJHEHHUE.

- TPYNIOBBIE JHUCKYCCHUHU, TPUMEHSIOTCA [JIi OOECledYeHUs] HaBBIKOB
KOMaHTHOM pabOThl U MEXKIMYHOCTHOW KOMMYHHMKAIIMUA W TIPEACTABISIOT COOOM
OIICHOYHOE CPEACTBO, IIO3BOJISIONICE BKIIOYUTh OOYUYAIOIMUXCS B IPOIECC
OOCYXICHHsSI TPEACTABICHHONW TEeMbI, MpOOJEMbl W OIEHUTh WX YMEHHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B xoje 3aHITHIA
MIPOBOJASTCS KPYTJIbIE CTOJIBI 110 33/ITaHHBIM TEMaTHUKaM.

- PpOJIeBbIE WIPBI, MPEICTABISIOT CO0OM MOACIMPOBAHUE CHUTYaAIlUuH, B
KOTOPOM Y4YaCTHHKaM MPEIJIaraeTcs MPUHITH OMPEACICHHYIO TMO3UIUI0 (POjb) U
3aTeM BBIPA0OTATh CMOCOO, KOTOPBIM TMO3BOJIUT TPUBECTH ITY CHUTYAIHIO K
HaWydieMmy pesyiabtary (urpa). PoseBble urpel HambOosiee 3>(PQGEKTUBHBI Kak
CPEICTBO MNPHOOPETEHUs] M COBEPIICHCTBOBAHMS HABBIKOB HEMOCPEICTBEHHOIO
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MEXJIMYHOCTHOTO OOIIEHUSI, KOMaHAHOW paboOThl, a TaKK€ HABBIKOB MPUHSITHS
pELICHUN.

- aHaIMU3 CUTyalud (KeMc-MeToJ]]) — TEeXHUKa OOy4YeHHUs, HCIOJIb3YIOIas
OMHCAHWE pealbHbIX cUTyarui. OOy4arlmecss TOJDKHBI TPOAHATU3UPOBATE
CUTYAIIMIO, pa3o0paTbcs B CyTHU MPOOJEeM, MPEAJIOKUTh BO3MOXKHBIC PEIICHUS W
BbIOpaTh Jydliee M3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CUTYallUd JICKUT
ONMCAHHE KOHKPETHOW Npo(heCcCHOHANBHOW NEATEbHOCTH WJIM 3MOLKOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3auMoOAeUCTBUA JroAeu. [Ipn m3ydeHun KOHKpPETHOM
CUTyallud, M AaHAJIN3€ KOHKPETHOIO IIPUMEPA CTYACHT JOJDKEH BXKHUTHCA E
KOHKPETHbIE  OOCTOATEIbCTBA, TMOHATH CHUTYal[MIO, OILIEHUTh OOCTaHOBKY,
OINPEJENNTh, €CTh JIU B HEH MpoOseMa U B yeM ee cyTb. OnpenennuTs CBOIO POilb B
perieHny MpoOIeMbI U BRIPAOOTATH I1EJIECO00Pa3HYIO TUHUIO TTOBEICHMUS.

OLeHOYHbIE U METOJIMYECKUE MaTepHaIbl MO JUCHUILUIMHE «MapKeTHHT B
cepBuce» npeacrasieHsl B DOMM.

IIpy DmOArOTOBKE K 3K3aMEHYy CIIEyeT MMETh B BHJY, YTO OH SIBJISIETCS
UTOrOBOM (hOpMOM KOHTPOJII MO H3YUYCHUIO JAaHHOW Y4YEOHOM MHUCIUILIIMHBI.
OKk3aMeH npoBoAUTCA B (GOpME YCTHOIO cOOEceloBaHUS U  BBIIOJHEHUS
MACbMEHHOTO 3aJaHusl.

Pemenune mnpenonaBarenss o0 HWTOTOBOM OLIEHKE MPUHUMAETCS IO
pe3yapTaraM YCTHOTO OTBE€Ta M BBINOJHEHHOTO IPAKTUYECKOro 3aJaHusi, B
3aBUCUMOCTH OT IIKAJIbl OLICHKHU.

PabGoTta ¢ meyaTHBIMH HM3JAHUSIMU TIPENIOiaraeT U3y4eHHE COBPEMEHHOMN
HAy4YHOM  JUTEpaTypbl, MPAKTUKA CEPBUCHOW  JIESITEIIBHOCTH, MO3TOMY
pEeKOMeHayeTCsl paboTaTh B JIEKTPOHHBIX OMOJIMOTEYHBIX CHUCTEMaX, KpOME TOTO,
1[eJIeCO00pa3HO M3YYUTh CTAaTbU B CIEIUATBHBIX TEPUOJUYECKUX H3TAHUSIX.
Taxkxke MOXHO HCHOJIB30BaTh MaTepualibl ceTh Internet, B TOM 4YHCIE CAWThI
CEPBUCHBIX TMPEANPUITHI W OpPTaHU3aluil pPa3IM4YHBIX OTpaciel cdepbl YCIyr.
[lone3HO y4YMTHIBATh, YUTO MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COAEPKAT HE
TOJIBKO TEKCT HOPMATHUBHBIX AaKTOB, HO M HAy4HbIE€ CTaTbU MO PA3ITUYHBIM
BoripocaM (Hampumep, CIIC «Kouncynbrant Ilmroc»). OgHOBpEMEHHO cleayer
oOpaTUTh CBOE€ BHHUMAaHHE Ha NyOJUYHbIE OUOIMOTEKH, MPEIOCTABISIONINE
BO3MOYHOCTb JIOCTYIIA K 3JIEKTPOHHBIM BEPCUSAM ME€YATHBIX UCTOYHUKOB.

11. Ilepeyenb MH(POPMANMOHHBIX TEXHOJIOTHIl, HCIOJIb3yEeMbIX NPH
OCyIIIeCTBJIEHMH 00Pa30BaTEeILHOIO MPOLEcca MO JUCIHHUILINHE, BKJIKYAs
nepevyeHb MPOrpaMMHOI0 o0ecrneYeHus

[IporpammHuoe obGecnieueHue:

1. Omnepannonnas cuctema (Microsoft Windows Iponpuemapnas);

2. [Taker oducubix nmporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisher u ap. riponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);,

NudopmanmoHHbie ClIpaBOYHbIE CUCTEMBI:
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1) ABroMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuOIMOTeUHass cHUCTEeMa

Marc21SQL;

2) CnpaBouHno-npaBoBas cucteMa «KoncynpranT [Tnrocy

12. MaTepuaibHo-TeXHHYeCKas 0a3a, He0OX0AUMAs IJIsl OCYIEeCTBJIEHHS
00pa3oBaTeJIbHOIO0 Npolecca Mo AUCUMUILINHE (MOTYJII0)

Ne

w/n HaumenoBanue KoanuyectBo
1. | Cnenuanu3upOBaHHbBIE Ay TUTOPHH:

Y4ueOHast ayauTOpHs IJIsl MPOBEACHUS 3aHATUNH CEMHHApCKOro| 1
TUIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX
paboT), TPYNNOBBIX H HWHIUBUIYAIBHBIX KOHCYJbTAIIUM,
TEKyIIEro KOHTPOJII M NPOMEXKYTOYHOW arrectauuu /
KOMIIBIOTEPHBIA KJacC / TMOMEIIEHUE Uil CaMOCTOSATEIIBHOU
paboThiNe 41 (yin. Pomunckas, 5)

2. | Texandeckue cpeicTBa OOYUCHHUS:

KOMITBIOTED € ITporpaMMHbIM obecrieuenreM No 41 17
3. | CnenmanmusupoBaHHBIE ayUTOPHIL

YyebHas aynutopus Uisl TPOBENCHUS 3aHATUN JIEKIIMOHHOTO | |
tunaNe5 (yn. PomuHckas, S)
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