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1. IosicHuTEIbHAA 3aNIHCKA

Hucrunmaa «MeTponorusi, cranmapTusanus u ceptuduxamus B cdepe
yCIyr cepBuca» (GOpMHUPYET Y CTYACHTOB, OOYYalOIIMXCS [0 HAMpaBICHUIO
43.03.01 - «CepBucy», HampaBiIeHHOCTb (TPO(UIL) MOATOTOBKH — DKOHOMHKA
MPENPUATUNA CEPBHUCA.

[IpenonaBanne  AUCUUIUIMHBI ~ «MeTpoJsiorus,  CTaHaapTU3alui U
ceptudukans B cdepe YCIAyr cepBUCa» HMEET yeablo U3YYeHHE 3ajad,
HaIpaBJICHUH, cieluUIecKuii 0COOCHHOCTEH M METOJIOB B 00JIaCTH METPOJIOTHH,
CTaHJApPTU3AIMU U CePTU(PHUKAIMKM YCIYT pErMOHa KaK OCHOBHBIX COCTABJISOIIMX
CUCTEMbI 00€CTICUEHUSI U KOHTPOJIS KauecTBa YCIAyr U padorT.

B pesynprare w3ydeHHs] IUCIUIUIMHBI OOYYaIOIMUNCA TOJDKEH OBIThH
MOJTOTOBJICH K PEIICHUIO CIAEAYIOMMNX 3a0ay:

1. O3HaKOMUTH CTYJCHTOB C TEOPETUYECKUMH W METOH0JIOTHYECKUMHU
OCHOBaMHU METPOJIOTUH, CTaHJIapTU3AIUU U CEPTUDUKAIINH.

2. W3yuuTh HOpPMATUBHBIC JIOKYMEHTBHI, BKJItOUas (QefepaibHble 3aKOHbI
Poccuiickon  ®enepanuu, MNOCTAaHOBICHUA [IpaBUTENBCTBA, HAIMOHAIBHBIC
CTaHJIApThl, a TaKX€ HOPMATHUBHBIC JIOKYMEHTHl PETMOHAIBLHOIO YpPOBHS B
00J1aCTH METPOJIOTUH, CTAHIAPTU3AIIMN U CePTUPUKALINHI YCITYT.

3. W3yuuth CTPYKTYpy OpPraHOB U OpraHu3alldii, OCYIIECTBISIOIINX
(GYHKIIUU PETyJIMPOBaHUS M KOHTPOJIS B 00JACTH METPOJIOTHH, CTaHAAPTU3ALNHI U
CEepTU(PUKALNU YCIIYT.

4. O3HaKOMHTHCS c MEXKTyHapOIHBIMU, pEeruoHaIbHBIMU 5
OTEUYECTBEHHBIMU CHUCTEMaMU METPOJOTUUECKOTO 0oOecredyeHus, CTaH1apTu3aluu
u cepTuduKaUM MPOAYKIUM U  YCIAYr, CUCTEMaMHU METPOJOTHUUECKOTO
obecrieueHusi, CTaHAApPTU3allUM W OLEHKH COOTBETCTBUSI B Poccuiickoit
denepanu.

5. O3HaKOMHUTBCSA C OCHOBHBIMH MPUHLMUIAMU YNPABICHUS KAuyeCTBOM Ha
npeanpusTusx cdepbl  yciayr, OpraHu3aldd CHUCTEM  METPOJOTHUYECKOTO
obecrieueHus, CTaHAAPTU3ANN U CepTU(PHUKAIMU YCIYyTr U CUCTEM MEHEIKMEHTa
KauyecTBa.

2. IlepeyeHb IIAHNUPYEMBbIX Pe3yJIbTATOB 00yUEeHUS MO JMCHUILIIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHUsI 00pa3oBaTeIbHOM
NMPorpaMmabl

HNucuumimHa «Metposiorusi, ctaHgapTuzauus u ceptudukamnus B cdepe
YCIIYT CEPBUCA» y4aCTBYET B (POPMHUPOBAHUU CIIEAYIOLIEH KOMITETEHIINU:

IIK-3 I'otoBHOCTH | 3HATH:
K U3Y4EHHUIO OCHOBHBIE TOHSTHSI, KATETOPUH U HHCTPYMEHTHI TUCIUILIHHBI;
HAy4HO- METO/Ibl CTaHJAPTU3AlMU, BUIBl M KATETOPUU CTaHIAPTOB, MOPSIOK
TEXHUYIECKOMN NPUMEHCHHS JOKYMEHTOB I10 CTaHIapTU3AllUU YCIIYT;
uHpOpMaIvH, NPUHIUIIBI OPTaHU3AIUN CHCTEMbl CTAHIAPTU3AIMKN HA TPEANPHUSITHH,
OTEYECTBEHHOI'O M | ocHOBHBIC TPeOOBAHMSI K CTaHAapTaM OpTaHU3aIuu chHepsl YCIyT;
3apy0eKHOTO MEKIyHAPOIHbIE, PETHOHATBHBIC M OTCUECTBEHHBIE OPraHHM3allUU 10
OIpITA B CTaHJAPTU3AINH U CEPTHPHUKAIINH;




CEpPBHUCHOM
JEATEIbHOCTH

YCIyT;
MOPSITOK

KadecTBa YCIYT.
YMerh:

B JJAaHHOU cdepe;

pa3zpabaThiBaTh

cepBHuca;

Baagern:

T'OTOBUTH

MPOBEICHUS

IPOBOAUTH aHAJIN3

MIPEAJIOKEHUS

COCTOSAHHA CHCTCMbI
YCIYT, YPOBHA Ka4CCTBaA YCJIYI', OKa3bIBACMBIX IPCANIPUATUCM.

Io

roCyJapCTBEHHOTO,
MYHUIIUIIAJILHOTO KOHTPOJIS U HaJ30pa B 00J1aCTH KauecTBa YCIIYT.
COCTaBJISIIOLIME CUCTEMbI 0OecTieueHHs KauecTBa B chepe cepBuca;
TpeOOBaHUSI MEXAYHAPOIHBIX U POCCUMCKUX CTaHIApTOB B 001acTu

IIJ1aHbI

MOHATHE O005M3aTeNbHON M JOOpPOBONBHON cepTHdUKanuu B cdepe

PEruoHaJIbHOT O n

IIPOBOJUTH AHAJIU3 COCTOSHHUS KadyecTBa U CTaHAAPTHU3ALUUU YCIyr Ha
NPEINPUSATHHA CEPBHCA, UCITIONIB3Ys] OTEUECTBEHHBIN U 3apyOSKHBIN OTBIT

u3ydaTb M aHaJIM3HPOBATH HAYYHO-TEXHUYECKYIO HH(POPMAIUIO B
oOnactu cepTU(UKALMU U CTaHIAPTU3ALUKN CEPBUCHON JESTEIbHOCTH;
IIporpaMMbl U
COCTOSIHUS CTAaHJAPTH3allMM U CepTU(GUKALMUM Ha MNPEeIIpUATHIX

IIPOBEJCHUS  IIPOBEPOK

MCHCI’)KMCHTa KadycCTBa

- CHOCOOHOCTBIO 0000IIaTh HAYYHO-TEXHUYECKYI0 HH(POpPMAIHIO,
COBEPIIICHCTBOBAHUIO
VIIPaBJICHUS MPEANPUITHEM U OPTAHU3AINH ITPOU3BOJICTBA.

HPOLIECCOB

3. MecTo AUCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl
HuciunnurHa B1.B.08 «MeTposorusi, cTanaapTu3aus U cepTUPUKALUS B

chepe ycayr cepBHCa»

ABIACTCS HHCHHHHHHOﬁ BapHaTHBHOﬁ qacTu JOJIsd

MOATrOTOBKM cTyneHToB mno HampasiieHnio 43.03.01 «CepBuc» HampaBiI€HHOCTh
(mpo¢uik) MOATOTOBKH — DKOHOMHUKA MPEAPUITHI CEpBHCa.

Iudp
KOMIIETEHIIHU

[IpenmecTByromue
JTUCIUTITUHBI Y4e0HOTO
MJ1aHa, B KOTOPBIX
OCBaMBaETCS
KOMITICTCHITUS

[TapannensHO
OCBanBacMbIe
JUCITUTUTHHBI
y4eOHOTO TIJIaHa B
KOTOPBIX
OCBanBaIOTCS
KOMIIETEHIINH

[Tocnenyromme TUCIUTIITAHBI
y4eOHOro IJ1aHa, B KOTOPBIX
OCBaMBaETCs KOMIICTCHIIHS

[1K-3

Meroasl Hay4HBIX
UCCIIEIOBAHUN

DKOHOMHUYECKUH
aHaIu3
XO03SUCTBEHHO-
(buraHCOBOM
JESATCIbHOCTH
NPEaPUATHI
cepBuca
Hayuno-
1icclieJOBaTeIbCKas]

pabota

VYpaBieHue Ka4eCTBOM
HpOI/I3BOI[CTB€HHa$I IMpaKTHUKa
(mpeaaunIoMHast MPaKkTHKA)




4. O0beM TMCHUIIMHBI (MOYJISA) B 3aUeTHBIX eIMHUIAX € YKA3aHUEM
KOJIMYECTBA AKA/IeMUYECKUX WM ACTPOHOMHYECKHX YACOB, BbI/ICJICHHbIX Ha
KOHTAKTHYI0 padoTy 00y4alouuxcs ¢ npenojaanBarejiemM (1o BUIaAM y4eOHbIX

3aHATHI) H HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aloImuXxcst
OO6miast TpyIOEMKOCTh OCBOCHHSI Y4eOHOW AUCHUIUIMHBI «MeTponorus,
CTaHJapTU3alMs U cepTUPUKanus B cdepe YCIyr CepBUCa» COCTaBIsET S
3adeTHbIX enquHuI WM 180 akagemmyecknx vacoB. [IpomexyTouHas aTrrectanus B

BHUAC 3K3aMCHaA Ha 4 Kypce.

Kypc 4
OO6m1ast TpyI0€MKOCTh (BCEro aK. 4acoB / 3.e11) 180/5
Jlexuun 8
KonrtakTHas pabota [IpakTuueckue 3aHATHS 8
JlaGopatopHbIe 3aHITHS -
CamocrosiTenbHast paboTa 162
Bun mpomexxyrounon
aTTecTaiuu (KOHT. DK3aMeH 2
pabora/ cam. paboTa)

5. Conepxanne TUCHUIINHBI (MOIYJIsl), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3aesiam) ¢ ykazaHueM OTBEJ€HHOI0 HA HUX KOJIMYECTBA aKaJleMHUYeCKHUX
WIH ACTPOHOMMYECKHUX YACOB M BUI0B YUeOHbIX 3aHATHI
Pacnpenenenue 4acoB yueOHO# padOThI CTYIEHTOB

TpynoemMkocThb
< o
=5 g
HaunmenoBanue < =g &8
<
Ne paszziena Sl s S| & Coneprxanue
Z . cfz .
mucuurineel (tema) [ 2 | §| 2| g 5
= = | © @)
X |\Q p=
< | S <
Rl ©
=
4 xypc
OcHOBHBIC TIOHSTHS,
KaTeropu ¥  HHCTPYMEHTHI
MeToRoNorHYeCKIe JUCIUIIAHBI. [TpuHIMIBI
OpTraHHu3aIH CUCTEMBI
1. OCHOBBI 36 | 22 |- 32
CTaHapTH3AIIH Ha
CTaHJIapTU3AIHH
OpeanpUITHH, OCHOBHbIE
TpeOOBaHMSI K CTaHJIapTam
opraHmszainuu cQepsl yCIyT.




Metonnl CTaHJApTU3ALMH,
BUIBI u KaTeropuu
CTaH/IapTOB, MOPSAIOK
MPUMEHEHUS JIOKYMEHTOB 10
CTaHIAPTU3AIUHU YCIYT.

Crangapruszanus u
TEXHUYECKOE
peryupoBaHUE B
Poccniickoi
denepanun.

36

32

MexayHapoaHsbIe,

pETHOHAIbHBIE u
OTEUYECTBECHHBIC OpPTaHU3AUU
(o) CTaHIAPTU3ALUU u

cepTU(UKALIUU. @3 «O
TEXHUYECKOM

perynmupoBanun» u P3 «O
craHgapruzaiuu B POy,
CocTraBigronme CUCTEMBI
obecrieyeHuss  KadyecTBa B
chepe cepBuca. TpebOoBaHus
MEKTyHapOIHBIX 1
POCCUWCKUX  CTaHIApTOB B
o0JlacTH  KauecTBa  YCIHYT.
Cucrema MEHE[KMEHTA
KAueCcTBa yCIIyT.

I'ocynmapcTBeHHas
cucrema
oOecrieueHus
€UHCTBA
U3MEpEHUN

36

32

[Topsimok MIPOBEACHUS
roCcyAapCTBEHHOIO,
PErMOHAILHOTO "
MYHHITUTIATBHOTO KOHTPOJISA U
HajJ30pa B 00JlacTU KayecTBa
ycayr. IloHsThe, Ha3HadyeHUE
U CTPYKTypa
FOCyIapCTBEHHOM  CHCTEMBI
obecrieueHus €MHCTBA
VU3MEpPECHUMN. HopmaruBnas
6aza I'CU B cdepe ycmyr.
Merponornueckuit HaJ30p.
MexyHapoiHbIE 151
pErMOHANIbHBIE  OpTraHU3aluu
110 METPOJIOTHH.

CpencTtBa u METOABI
U3MEpEHUN

36

32

OOBEKTHI METPOJIOTHHU:
BEJTUYUHBI, 170
KJ1IacCU(UKaIs. Cpencrtra
VU3MEPEHUN U WU3MEPUTEIIbHON
TeXHUKH B cdepe yciIyr
cepBuca. Meroapl U3MeEpeHUN
u  (axTophl, BIMSIONIME HA
pEe3ynbTaThI V3MEPECHUM.




[TonsiTue IOTPELIHOCTH.
OTteuecTBEHHBIN U
3apyOeKHBIN OIBIT.

5. IMOATBCPIKIACHUC
COOTBCTCTBHA

OueHka u
34 1010

34

[TonsiTe m OOBEKTHI OIIEHKU U
MIOITBEPKICHUS

cootrBeTcTBUs. OOs3aTenbHas
U T00pOBOJIbHAS
ceptudukanus B chepe yciyr.
Cucrema 00513aTeILHOTO
MOATBEPKACHUS COOTBETCTBUS

B  paMmkax  TaMOKEHHOro
Coroza. KoHTposp kauyecTBa
IPOTYKIINHU U YCIIYT,
Ha3HAYEHUE U Ki1accuukanus
ucnbiTanud. [Iporpamma wu
IUIaH TPOBEJEHUS MPOBEPOK
COCTOSIHUSL CTaHAApTH3alHUU U
cepTuduKanuu Ha
NpEANPUSTUIX CEPBUCA

JK3aMEH

2 |-

Hroro

3a 7 ceMecTp 180 8 [ 8

162

6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecTeYeHU IJIS CAMOCTOATEIbHOM
padoThLI 00y4aOUIUXCS M0 IUCHUILINHE (MOTYJIIO0)
CamocrosiTesibHast padoTa CTy/ICHTOB

Ne Buapl camocrosaTensHON Tpynoemkocts, | PopMa KOHTPOIIS
paboTHhI aK.4achl
1. | IIpopaboTka TE€OPETUYECKOTO
Koncynpranus
Marepuania 1o KOHCIeKTam
. . IIpeno1aBarels,
JIEKIUH, PEKOMEHI0BaHHOM 60 CTHOE
JTUTEPATYpE, TOTOTHUTETHHBIM Y
co0eceoBaHuE
UCTOYHUKAM UH(GOPMAIINH
2. [ToaroToBKa K MPakKTUYECKUM
. BricTymenue ¢
3aHATHSAM: TTOMCK HEOOXO MO
JOKJIaJIOM,
uH(popmalmu, oopadoTkKa
58 OTBETHI HA
uH(pOpMaIK, HAKCAHKE
JTUCKYCCUOHHBIE
J0KJ1a/1a, TOATOTOBKA K
BOITPOCHI
BBICTYIUJICHUIO (JINCKYCCUH)
3. [ToaroToBka MaTepuaioB K Koncynpranms
IIPOMEKYTOUHOM aTTeCTALNU 62 MpErno/iaBaTes,
YCTHOE
co0eceoBaHuE

JIsiss caMOoCTOSITeIbHOM pabOThl MO JUCIHUILIMHE (MOAYJ0) 00yJaroIiuecs
UCIIOJIB3YIOT CIIEeAYyIoIee Y4eOHO-METOIMUECKoe 0becreueHue:




1. OpactoB B.E. Mertposorus, crangaptuzanuss U cepruduxanus: yueo.
nocobue / B.E. OpactoB. — 2-e¢ u3a., nepepad. u qon. — M.: UHOPA-M, 2017.
— 196 c. — (Bricuiee oOpazoBanue: bakanaBpuar). — Pexum pocryna
http://www.dx.doi.org/10.12737/23696.

2. Komepas 1.I1. MeTponorusi, crangapTuzanus, cepruduxanus: yaeOHuK /
N.II. KomeBas, A.A. Kauke. — M.: U]l «®OPYM»: UTHOPA-M, 2017. — 415 c.
— (ITpodeccuonansHoe oOpazosanue). (ObC SHAHUYM).

3. DoHJT OULEHOYHBIX M METOJAMYECKUX MATEPUANIOB MO JUCIUIUIMHE
«Mertposorus, cTanmapTU3anus U cepTuduKamnms B chepe yCiayr CEpBUCAY.

7.@DoH1 OLIEHOYHBIX U METOAMYECKUX MATEPUAJIOB JIJIsI IPOBeIeHUs
NMPOMEKYTOUHOM aTTeCTAIMU 00Yy4AIOUIUXCS 0 TUCHUILTHHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TANOB M YPOBHEH HUX

(popMupoBanus B mpouecce 0CBOCHHS 00pa30BaTEJIbHOMN MPOIPAMMbI

[Ipounecc wu3ydeHHMs AUCHMIUIMHBI «MeTpojorus, CcTaHgapTH3anus W
ceprupukanus B cdepe YCIayr cepBHUCa» HalpaBleH Ha (popmMHpoBaHHE
CIICAYIOIINX  KOMIICTEHIIMH, OTPAKEHHBIX B  macmopre (HOpMHpPOBaHUS
KOMITIETCHIUN

[IK-3 T'OTOBHOCTP K M3YYEHHIO HAyYHO-TEXHUYECKOW HH(POpMaIHH,
OTEUYECTBEHHOT'O U 3apy0E€kKHOTO OIbITA B CEPBUCHOU JIE€ATEIbHOCTH

1 sTan 2 3ran 3 3Tan

Mertponorus, cTaHgapTu3anus u
ceprudukanms B chepe ycayr VYnpaBieHue KauecTBOM
Mertob1 cepBuca

Hay4YHBIX OKOHOMHUYECKHI aHaIn3
HCCIIEN0BAHUI X035HCTBEHHO-(DUHAHCOBOM
JEATEIbHOCTH IPEAPUATHI [Ipon3BoaCcTBEHHAs PAKTHUKA

cepsuca (mpenaumIOMHas IPaKTHKA)

Hayuno-uccnenosarenbckas
paborta



http://www.dx.doi.org/10.12737/23696

7.2. Onucanue nokasaresiei u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pa3s/iMYHbIX 3Tallax ux q)OpMI/IpOBaHI/IH,
OINNCaHUC INKAJ OICHUBAHUA

Kpurepuu orieHuBanus pe3yibTaToB 00ydeHUS

=| E
SlH
< I o
5 8| o [Inanupyemblie Onenka Onenka
2 = 5 6 OrneHka «XopoIo» OreHKa «OTIIMYHOY
g 5| B pe3yapTaThl 00yueHus «HEYJOBICTBOPUTEIBHOY «yIOBIETBOPUTEIHHOY 70.84 6 25.100 6
5| 2 0-54 6 55-69 6 (70-84 Gana) (85-100 Ganzos)
g 3 ( aJIJIOB) ( aJlJIOB)
°l =
2 otan
[IK- | 3nanwus: He 3Haer. JemoHCcTpHpyeT 3HaeT 10CTaTOYHO B HemoHcTpupyeT
> 3 OCHOBHBIX TTOHSATHUH, Jlomyckaet rpyobie YacTUYHBIC 3HAHUS 0€3 6a30BoM o0BEME: BBICOKHI YPOBEHB
KaTeropui u OIIUOKHU: rpyOBIX OMIHUOOK: OCHOBHBIX MOHSATHH, 3HAHUM:

U U KPUTECPHUECB OICHHUBAHUA KOMIICTCHIUN

v

Onucanue mmoxkasarese

MHCTPYMEHTOB
JUCLUTLTNHBI;
METO/I0B
CTaHJapTU3al1HU, BUJIOB
U KaTeropui
CTaHJIapTOB, MOpsAIKa
IIPUMEHEHHUS
JIOKYMEHTOB I10
CTaHIapTU3ALUU YCIIYT;
MIPUHIUIIOB
OpraHU3ali CUCTEMBI
CTaHIapTHU3aLlUM Ha
NPEINPUITHH,
OCHOBHBIX TPEOOBaHMI
K CTaHJapTaMm
opraHu3zaiuu chepbl
ycuyr,
MEXIYHAPOAHBIX,
PETUOHAIIBHBIX U
OTEYECTBEHHBIX
OpraHu3alui 1no
CTaHIapTU3aLUU U

OCHOBHBIX ITOHSITUH,
KaTeropuil 1 THCTPYMEHTOB
JUCHUTLITAHBI;

METOJ0B CTaH/IAPTU3ALINH,
BHUJIOB U KaTEropuii
CTaHJapTOB, MOPSIIKA
MIPUMEHEHHUSI IOKYMEHTOB
M0 CTaH/IAPTU3ALUH YCIVT;
MIPUHIIAIIOB OPTaHU3AIUN
CUCTEMBbI CTaHIAPTU3AIIN
Ha MpEeANpPUITHH, OCHOBHBIX
TpeOoBaHUM K cTaHAapTaM
opraHu3aiuu chepsl yCIyr;
MEXIYHApOAHBIX,
pPErHOHANIBHBIX U
OTEUECTBEHHBIX
OpraHu3aIum 1o
CTaHJapTU3aLUU U
cepTuduKaImm;

MOHITHH 00513aTENBHON U
JT0OPOBOTHHOU
ceprudukanuu B chepe

OCHOBHBIX MOHSTHH,
KaTeropuit u
WHCTPYMEHTOB
JUCUUTLINHBI;

METOJI0B
CTaHJapTU3alMU, BUJIOB
1 KaTeropyuil CTaHAapTOB,
MOPsIIKA TPUMEHEHUS
JIOKYMEHTOB TIO
CTaHJapTH3aLUU YCIIYT;
MIPUHITUTIOB
OpraHu3ali CUCTEMBI
CTaHJapTH3aIlMU Ha
MpPEANPUITHH, OCHOBHBIX
TpeOOBaHUH K
CTaHJapTaM OpraHu3aluu
chepsl ycayr;
MEXIYHAPOIHBIX,
PErMOHANIBHBIX U
OTEYECTBEHHBIX
Opra"u3alui 1no
CTaHJapTU3aLNU U

KaTeropuu u
UHCTPYMEHTOB
JUCLHHUTUINHBI;
METOJI0B
CTaHJApTU3aLUH, BUJIOB
U KaTeropui
CTaHJapTOB, MOPAKA
IIPUMEHEHUS
JIOKYMEHTOB I10
CTaHJAPTU3aLUA YCIIYT;
IIPUHLIMIIOB
OpraHu3alu CUCTEMBI
CTaHJapTH3aLUU Ha
MpeNNPUATHH,
OCHOBHBIX TpeOOBaHUI
K CTaHJapTam
opranuzanum chepbl
YCIyr,
MEXIYHAPOIHBIX,
PETHOHAIIBHBIX U
OTEYECTBEHHBIX
Opra"u3alui 1no

OCHOBHBIX OHSITHH,
KaTeropum u
UHCTPYMEHTOB
JUCLUIUINHBI;
METOJI0B
CTaHIapTU3aliH, BUJI0B
U KaTeropui
CTaH/IapTOB, OPSIKA
IPUMEHEHHUS
JIOKYMEHTOB T10
CTaHapTU3aLUH YCIIYT;
IIPUHIIAIIOB
OpTraHMU3aIM1 CUCTEMBI
CTaHJapTH3aL[UU HA
IPEIIPUITHH,
OCHOBHBIX TpeOOBaHUI1
K CTaHAapTam
OopraHusaiuu chepsl
yCIyT,
MEXTYHApOAHbIX,
pPETHOHANBHBIX U
OTEYECTBCHHBIX
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cepTuduUKaIuu;
MMOHSATUH
00s13aTeNbHON U
T00POBOJIBHOM
cepTudUKaAIU B chepe
yeayr,
MOPSIJIKA TTPOBEICHUS
rOCYJIapCTBEHHOTO,
PErHOHAIBHOTO U
MYHHIIHITAJILHOTO
KOHTPOJIS M HAaJ30pa B
00J1acTH KauecTBa
YCIYT.
COCTaBJIAIOIIUX
CHCTEMBI 0O€ecIieyeHus
KadecTBa B cepe
CEepBHCA;
TpeboBaHU
MEXIYHAPOJHBIX U
POCCHICKHX CTaHIApTOB
B 00J1aCTH KayecTBa

YCIIYT.

yeayr;

MOpsIIKA MPOBEICHUS
rOCyIapCTBEHHOTO,
PETHOHATIBHOTO U
MYHHUIUIAILHOTO KOHTPOJIS
Y HaJ30pa B 00JIaCTH
Ka4yecTBa yCIIYT.
COCTABIISFOIIMX CHCTEMBI
o0ecrieyeHns Ka4ecTBa B
cdepe cepuca;

- TpeboBaHuU
MEXTYHAPOIHBIX U
POCCUICKHX CTaHIAPTOB B
00JIaCTH KauecTBa yCIyrT.

cepTudUKaIUY;
MOHATHI 0053aTEIHLHOI
1 100pPOBOJILHOM
cepTuduKayu B chepe
ycnyr,
MOPSIIKA TTPOBEICHUS
rOCy/IapCTBEHHOTO,
PETHOHAIBHOTO U
MYHHIIHITAJILHOTO
KOHTPOJISI U HAJ30pa B

00J1aCTH KauecTBa yCiyr.

COCTABJISIOIIUX
cUCTeMBbI 00ecreyeHUs
KauecTBa B cepe
CepBuca;

- TpeOOBaHUM
MEXYHAPOIHBIX U
POCCHICKHX CTaHAAPTOB
B 00JIaCTH KayecTBa

YCIIYT.

CTaHIapTU3AIUU U
cepTuUKaIuy;
TMOHSTU I
00s3aTeNnbHOIN 1
JI0OPOBOTBHOM
ceprudukanuu B chepe
yeuyr;
MOpsi/IKA MTPOBEACHUS
rOCYJapCTBEHHOTO,
PETHOHAIBHOTO |
MYHUITUTIATEHOTO
KOHTPOJISl M HA/130pa B
001acTH KavecTBa
YCIIYT.
COCTABJISTFOIIIUX
CUCTEMBbI 00ECTICUCHHS
KadecTBa B cepe
CEepBHCa;
- TpeOOBaHUM
MEXITYHAPOJHBIX U
POCCHICKHX CTaHAApTOB
B 00JaCTH KauecTBa

YCIIYT.

OpraHu3alui 1o
CTaHIAPTHU3AIUU U
cepTudUKaIum;
MOHSTU I
00s13aTeIbHON U
T0OPOBOIBHOM
ceprudukauu B chepe
yeyr;
MOPSIIKA TIPOBEICHHUS
rOCyJIapCTBEHHOTO,
PETHOHAIBHOTO U
MYHHULIUIIAIBLHOTO
KOHTPOJISI ¥ HAJA30pa B
o0JacTu KauecTBa
YCIIYT.
COCTaBIISOLIUX
CUCTEMBbI O0ecTieueHus
KauecTBa B cepe
CEepBHCa;
- TpeboBaHU
MEXTYHAPOIHBIX U
POCCHUICKHX CTaHIApTOB
B 00JI-U KauecTBa yCIYT.

YmMenus:

MIPOBOANTDH aHATH3
COCTOSTHUS Ka4eCTBa U
CTaHIapTH3AIUHU YCIYT
Ha TPEIPUITAN
CepBHCa, UCTIONB3YS
OTEYECTBEHHBIN 1
3apyOeKHBIH OIBIT B
TaHHOU cdepe;
M3y4ath U
aHAJIM3UPOBATH HAYYIHO-
TEXHUYECKYIO

He ymeer.

JleMOHCTpHUpYET YaCTUYHBIE
YMEHHUSI, JOMYCKasi TpyObie
OIHUOKHU:

MPOBOJIUTH aHAJIN3
COCTOSIHMS KauecTBa U
CTaHJapTH3AIlMN YCIYT Ha
NpeANpUsITHN CEpBHCa,
WCMOJIb3Ysl OT€YECTBEHHBIIN
1 3apyOEKHBIN OMBIT B
TaHHOU cdepe;

n3y4yaTh U aHAIM3UPOBATh

JeMoHCcTpHUpyeT
YacTUYHbIE yMEHHs 0e3
rpyOBIX OHIMOOK:
POBOJIUTH aHAITU3
COCTOSTHHS Ka4eCTBa
CTaHAapPTU3AI[MH YCITyT
Ha MPEANPHUITHH
cepBHca, UCTIONB3Ys
OTECYECTBEHHBIN U
3apyO€KHBIN OTIBIT B
TaHHOM cdepe;
U3y4aTh U

YMeer npuMeHATh
3HaHUS Ha IPAKTUKE B
0a30BOM o0OBEME:
MIPOBOJIUTH aHAJIN3
COCTOSIHMSI KAYECTBA U
CTaHapTU3AIUN YCITYT
Ha MPEINPUITUN
CEpPBHICA, UCTIOIB3YS
OTE€YECTBEHHBIN U
3apyO€KHBIN OTIBIT B
JIaHHOM cdepe;
M3y4JaTth U

JemoHcTpHpyeT
BBICOKH YPOBEHb
YMEHUU:

MIPOBOJIUTH AHAIIN3
COCTOSIHMS KaueCTBa U
CTaHapTU3aLUHU YCIIYT
Ha IPEeANPUITUH
CEepBHCa, UCTIOIB3YS
OTEYECTBEHHBIN U
3apyOCKHBIN OTIBIT B
TaHHOU cdepe;
u3y4aTb U
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nHpopMaIuo B
obmnactu cepruuxanuu
W CTaHAapTH3AIHUU
CEpPBHUCHOM
JeSITeIIbHOCTH;
pa3pabarbIBaTh
POrpaMMBbl U TUTaHBI
MIPOBEJICHUS TIPOBEPOK
COCTOSTHUS
CTaHJapTH3AIHNU U
cepTudukany Ha
MPEIIPUATHIX CEPBUCA;
MPOBOJINTH AHAJIN3
COCTOSIHUSI CHCTEMBI
MEHE[KMEHTa KauecTBa

HAyYHO-TEXHHUYECKYIO
nH(OPMALIHIO B 00JIACTH
cepTudUKaIIN |
CTaHJapTU3AIMH CEPBUCHOU
NeSITeIbHOCTH;
pa3pabarbIBaTh

MIPOrPaMMBbI U TUTAHBI
MIPOBEJICHUS TIPOBEPOK
COCTOSIHUS CTaHAAPTU3ALUU
U cepTH(HKAINN Ha
MPEIIPUATHIX CEPBUCA;

- IPOBOJIUTH aHAJIN3
COCTOSIHUSI CHCTEMBI
MEHEKMEHTa KauecTBa
YCIIyT, YPOBHS KauecTBa
YCITYT, OKa3bIBAEMBIX

aHAJTM3UPOBATh HAYYHO-
TEXHUYECKYIO
nHpopManuo B 00JaCTH
cepTudUKaIuu 1
CTaHJIAPTU3AIUH
CEpPBHUCHOM
JeSITeTbHOCTH;
pas3pabartbIBaTh
MPOTPaMMBI U TIJIaHBI
MIPOBEJICHUS TIPOBEPOK
COCTOSIHUS
CTaHJAPTU3AINH U
cepTUUKAIIH HA
NPEINPUATHIX CEPBUCA;
- IPOBOJIUTH AHAIIN3
COCTOSIHUSI CUCTEMBI

aHAJTM3UPOBATh HAYYHO-
TEXHUYECKYIO
nHpopMaIuo B
obnactu cepTudUKAIIN
U CTaHJAapTHU3AIUN
CEpPBHUCHOM
JeSITETbHOCTH;
pas3pabartbIBaTh
MPOTPaMMBI U TIJIaHBI
MIPOBEJICHUS TIPOBEPOK
COCTOSIHUS
CTaHJAPTU3AINH U
cepTuUKAIIH HA
NPEINPUATHIX CEPBUCA;
- IPOBOJIUTH AHAJIN3
COCTOSIHUSI CUCTEMBI

aHaTM3UPOBATh HAYYHO-
TEXHUYECKYIO
uHpopMaIuo B
obyactu cepTudUKaIuu
Y CTaH/IapTU3alUuU
CEpPBHUCHOM
JeSITeIbHOCTH;
pa3pabaTbIBaTh
MPOrPaMMBbI U TIIaHbBI
NIPOBE/ICHUS POBEPOK
COCTOSIHUS
CTaHJAPTHU3AINH U
cepTUUKAIH HA
NPEANPUATHIX CEPBUCA;
- IPOBOJIUTH AHAJIH3
COCTOSIHUSI CHCTEMBI

YORYT, YPOBIL KARCCTRA | npeanpusiem. MEHE/KMEHTa KaueCcTBa | MEHEHPKMEHTA KayeCTBa | MEHEKMEHTA KauecTBa

yCIIYT, OKa3bIBAEMBbIX

NPeIPUSATHEM. yCIIyT, YPOBHS KaueCcTBa | YCIIYT, YPOBHS KayecTBa | yCIyT, yPOBHS KauecTBa
YCIIYT, OKa3bIBAEMBbIX YCIIYT, OKa3bIBAEMBbIX YCITYT, OKa3bIBAEMBIX
MPEANPUSITHEM. MPEANPUITHEM. IPEINPUITHEM.

Hagpiku: He Bnaneer. JeMmoHCcTpHpyeT Brnaneer 6a3oBbIiMu JeMmoHcTpHpyeT

- CITIOCOOHOCTH JleMOHCTpHpYeT HU3KUI YaCTHYHBIC BIIQJICHUS 0€3 | mpueMamu: BJIAJICHUSI HA BEICOKOM

000061aTh HAy4IHO- YpOBEHb BJIAJICHUS, rpyOBIX OMIMOOK: - CIMIOCOOHOCTHIO YpOBHE:

TEXHHYECKYIO JOTTyCKasi TpyOble OMUOKH: | - CTIOCOOHOCTHIO 00001aTh HAYIHO- - CIOCOOHOCTBIO

MH(OPMAITHIO, TOTOBUTH | -~ CIOCOOHOCTHIO 0000IIATH 00001aTh HAYYHO- TEXHUYCCKYIO 00001maTh HAy4HO-

Hay4YHO-TCXHHUYCCKYIO TEXHHUYICCKYIO I/IH(I)OpMaHI/HO, TOTOBUTEL | TEXHUYCCKYIO

MIPEJUIOKEHUS 110
COBEPIIICHCTBOBAHHIO
MPOLIECCOB YIPABJICHUS
NPEANPUATHEM H
OpraHHU3aluH
MIPOU3BOJICTBA.

nH(pOpMaIN, TOTOBUTH
MPEeIJIOKEHUS 110
COBEpIIEHCTBOBAHHUIO
MPOLIECCOB YIpaBICHUS
MpEANPUITHEM U
OpraHu3aIuu
MIPOU3BOJICTBA.

nH(pOpMaIno, TOTOBUTH
MIPEAJIOKEHUS 10
COBEPUICHCTBOBAHUIO
MPOLIECCOB YIPaBICHUS
NpEANPUITHEM U
OopraHu3aluu
MIPOM3BO/JICTBA.

IPEATI0KEHUS 110
COBEPIICHCTBOBAHUIO
MPOLIECCOB YIPABICHHS
MNpCaANpUATUEM U
OpraHH3aluH
MIPOM3BOJICTBA.

“H(pOpPMaIIHUIO, TOTOBUTH
MIPEIIOKEHUS 110
COBEpIICHCTBOBAHUIO
MPOLIECCOB YIPABICHUS
NpEANPUITUEM U
OopraHu3aluu
MIPOU3BO/ICTBA.

12




7.3. TunoBble KOHTPOJIbHBIEC 32JaHUS] MJIM MHbIE MAaTepPHAJIbI, HEO0X0AUMbIE
JJISL OLlCHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONbITA 1eATEJIbHOCTH,
XapaKkTepu3yIIIMX 3Tanbl (JOPMUPOBAHMSA KOMIIETEHIMH B poLecce
O0CBOCHHUSI 00pa30BaTEeIbHOM IPOrPaMMBbI
Tunosele 3a1aHus 17151 TPOBEICHUS 3K3aMEHA.

IroCYy JAPCTBEHHbIM UHCTUTYT 3KOHOMUKU, DUHAHCOB, ITPABA U TEXHOJIOI' MU
Kadeapa Oyxraarepckoro yuera v CTaTUCTHKH
BUWIET Ne 1
Ilo mucimmmae «MeTposorus, cTaHAapTU3aluus u cepTudukanus B chepe yciayr
CepBHCA»

2017-2018 yu.r
on

TeopeT U Yeck ¥ € BOH POCHI :
1. TlpaBa, 0053aHHOCTH TOCYAAPCTBEHHBIX HHCIIEKTOPOB MO 00ECIIEUEHUIO ETUHCTBA
U3MEPECHU.

2. OcoOGeHHOCTH OLIEHKH COOTBETCTBUS YCIYT CepBUCA
[Ipak T ¥ K 0 -OpU €HT ¥ POBaH H O€ 3 aJIaH U €:

Poccuiickas kommaHus Mojdy4uiia 3aka3 Ha NEpeBO3KYy rpys3a Ha paccrosiHue 2000 Muib.
Opnako mpowusomnia omudka npu oGOpMIICHHH TOKYMEHTOB MO BUHE COTPYAHHKA KOMIIAHUU:
BCE JIOKYMEHTHI O(OPMUIIM C yKa3zaHWEeM IeHbI mepeBo3ku Ha 2000 kM. YKaxuTe pasHUIly B
paccTosHUU, YKa3aHHOM B JOKyMEHTaX, U (pakTudecku (kM) U B pyossix. CTOUMOCTh EPEeBO3KH
3a 100 km cocraBiser 5000 py6. Ko nonecer yObiTku? Paspaborarh cuctemy npenaoKeHui
10 COBEPILICHCTBOBAHUIO CHCTEMBI YIPABIECHUS U BHYTPEHHETO KOHTPOJISL B OPTaHU3AII|H.
3ae. kageopoii «byxearmepcrkozo

I'OCYJAAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, ®DUUHAHCOB, [IPABA 1
TEXHOJIOT U1
Kadenpa Oyxraarepckoro yuera u CTaTUCTHKH
BUJIET Ne 2
[To nu ciivnim He «MeTpoJorus, CTaHIapTU3aLMs U cepTUHKAIMS B chepe ycayr
cepBHUCa»

2017-2018 yu
-LOI

TeopeT 1 YSCK M € BOII POCHI :

1. TlonsTue o0s3aTenbHON CepTUdUKAIIHH.

2. OOBeKThI U CYOBEKTHI CTaHJAPTU3ALNH.

IIpak T ¥ K O -OpM €HT ¥ POBaH H O€ 3 aJIaH U €:
Haiinure B yka3zaTene 1Mo HOMEpPY CTaHJapTa €ro HauMeHOBaHUE (OOBEKT), OMpeaeinuTe
kateroputo, Bua U noasud: 1 PCT 339-8/, 10CT 18 908.54{/3, 1OCI 23.268.0-93, 10C1
4570-93, TOCT P UCO/MOK 10746-2-2000. Pe3ynbTatr opopMuTe B BUAE TaOIULIBIL.

No cranmaprta HanMeHoBaHuE cTaHAapTa Kareropus, BAJ, TIOABU]

(OOBEKT)

Kak yuuThIBaIOTCS MMOJIOKEHUS TAHHBIX CTAHIAPTOB MPH Pa3pab0TKE CHCTEMbI MCHEDKMEHTA
Ka4yecTBa yCIIyT.
3ae. kagedporii «byxearmepcroco

7.4. MeToanuecKue MaTepHUaJIbl, ONpeaeJAaolue NPoueayPbl OllecHUBAHUSA
3HAHUI, YME€HUI, HABBIKOB WJIH ONbITA IEATEJIbHOCTH, XapaKTepu3ywiinue
Tanbl (POPMUPOBAHMS KOMIIETEHIIUM
B TUDODIIT pnst OueHKWM 3HAHUN, YMEHWH, HABBIKOB W (WJIM) OIBITA




NEATEIbHOCTH HCIONb3yeTcsl OajulbHO-pedTHHroBas cucrema. llon OamibHO-
PEUTHHIOBOM CHUCTEMOM IMOHHUMAETCS CHCTEMA KOJIMYECTBEHHOW OLIEHKH KadyeCTBa
ocoerust OIl BO. Ilpu sTtomM wu3yyaemas JIUCUUIUIMHA JEIUTCS Ha Psf
CaMOCTOSATENbHBIX, JIOTHYECKHM 3aBEPIICHHBIX pa3fenoB  (Moayned) s
MPOBEICHUSI 10 HUM KOHTPOJIBHBIX MEPOTIPUATUH.

Texymuii KOHTPOJIb MPEACTaBIAECT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
Marepuansa TEOPETUYECKOTO0 U MPAKTHYECKOTO  XapakTepa, PeryispHO
OCYLIECTBISIEMYIO Ha MpPOTsHKEHUM cemecTtpa. K 10CTOMHCTBaM AaHHOrO TUIA
OTHOCUTCS €ro CHUCTEMAaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOIasics C
TpeOOBaHMEM MOCTOSHHOTO M HEMPEPHIBHOIO MOHUTOPHUHTA KauecTBa 00y4eHHUs, a
TaKXKe BO3MOKHOCTh OaIbHO-PEUTUHTOBOM OLIEHKM  YCIIEBAEMOCTHU
obOydarommxcsa. K ocHOBHBIM (hopMam TEKyIIero KOHTPOJIS (TEKYIEH aTTecTaliumn)
MO>XHO OTHECTH YCTHBIA OIpPOC, MUChbMEHHBIE 3aJaHusi, JabopaTopHbIE PadOTHI,
KOHTPOJIbHBIE pa0OTBHI.

IIpoMexyTouHass arrectanusi, KaKk MPaBUIO, OCYIIECTBISIETCS B KOHIIE
CEMEeCTpa U MOXKET 3aBEpIIATh U3YUYCHUE KaK OTIEIbHOM AUCUUILIMHBI, TaK U €€
pasznena (pasznenoB) /monyns (Moxyneit). [IpoMexxyTouHas aTTecTanusi MOMOTaeT
OLICHUTH 00JIe€ KPYITHbIE COBOKYITHOCTU 3HAHUN U YMEHHI, B HEKOTOPBIX CIydasx
— paxe (opMupoBaHHE OIPEIEICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHIIUN.
JlocToMHCTBA: TMOMOTaeT OIEHUTh OoJiee KPYMHbIE COBOKYMHOCTU 3HAHUN H
YMEHUH, B HEKOTOPBIX CiIy4asx — Jaxke (OPMUPOBAHHUE ONpPEIETECHHBIX
npodecCHOHaNbHBIX KoMmmeTeHIHi. OcHOBHblE (HOPMBI: 3a4eT M HK3aMEH.
Texkymuii KOHTPOJIb W MPOMEXYTOUHAs AaTTeCTalMs TPAAUIMOHHO CIIyKaT
OCHOBHBIM CPEJCTBOM OO€CIeUeHUs] B y4eOHOM IMpolecce «oOpaTHOW CBSI3M»
MEXIy TpernojaBaTesieM W OOydaroImMUMCs, HEOOXOIUMOMN JJIsl CTUMYJIUPOBAHUS
paboThl OOYJAIOITNXCSI ¥ COBEPIICHCTBOBAHUSI METOIUKH MIPETIOIaBaHUsI yUeOHBIX
JACLIUTLUIH.

[lo pe3ynapTaTaM NpPOMEXYTOYHOW aTTECTAI[MU CTYACHTY 3aCUMTHIBAETCS
TPYIOEMKOCTh  JUCLUMIUIMHBI B  3aU€THBIX  E€JUHHUIAX,  BBICTABISAETCS
nuddepeHniupoBaHHas ~ OIeHKa B NPUHATOW  By3e  CHUCTeMe  Oalljios,
XapaKkTepU3yHollasi KaYeCTBO OCBOEHUS CTYJAEHTOM 3HAHUM, YMEHUI U HABBIKOB I10
ATOM JUCLUILIVHE.

YPOBHU OCBOEHUA JNCHHUITJINHBI

MuHuMalIbHBIN OcHoBHOM [IponBunyTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

OueHka S («oTIM4HO0», 85-100 0a1/10B) cTaBUTCS 00yUYaIOIIUMCS, KOTOPBIE
P OTBETE:

O0OHApY>KMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TIyOOKOoe 3HaHUe

IpPOrpaMMHOr0 MaTepuana;

JIEMOHCTPUPYIOT 3HAHWE COBPEMEHHOW y4eOHON U HAyYHOU JIMTEepaTyphl;

CHOCOOHBI ~ TBOPYECKHM TNPUMEHSITh 3HAHUE TEOPUU K  PEIICHUIO

npodecCHOHaIbHBIX 3a]1a4;

BJIAJICIOT MOHITUIHBIM aIapaToM;
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JEMOHCTPHUPYIOT CIMOCOOHOCTh K aHAM3Y M COTOCTaBJICHHUIO Pa3IUYHBIX
MIOJTXOJIOB K PEIICHHUIO 3asIBJICHHON B OMjIeTe MPOoOIeMaTHKH;

MIOITBEPKIAIOT TEOPETUIECKHE TIOCTYJIAThI prUMepamu u3
MPaBOTIPUMECHHUTEIILHON TPAKTHKH.

Ouenka 4 («xopomoy», 70-84 6anja) craBuTcs 00y4arOIIMMCS, KOTOPHIC

P OTBETE:

oOHapyXMBAIOT TBEPI0E 3HAHUE TPOTPAMMHOTO MaTepHaa;

YCBOMJIM OCHOBHYIO M Han0oJiee 3HAYMMYIO JOTIOTHUTEIBHYIO JIUTEPATYPY;
CIOCOOHBI ~ MPHUMEHATh  3HAHUE  TEOPUHM K  PEHICHHIO  3a]ad
po(hecCHOHANBHOTO XapaKTepa;

JIOTTYCKAIOT OT/IEBbHBIE MOTPEITHOCTH U HETOYHOCTH TIPHU OTBETE.

Ouenka 3  («yIAOBJIETBOPUTEJIBHO», S55-69  0amioB)  craBUTCA

00yyaroummcsi, KOTOpbI€ IPU OTBETE:

B OCHOBHOM 3HAIOT NMPOTPAMMHBIN MaTepuai B 00bEME, HEOOXOAUMOM IS
npeacTosAlel padoThl 1o npodeccuu;

B 1[€JIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

JOTYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Onenka 2 («HeyaOBJIETBOPUTEIBHO», 0-54  Oamuma)  craBuTCH
00yyaroummcsi, KOTOpbI€ IPU OTBETE:

OOHApY)KMBAIOT  3HAYUTENbHBICE MPOOENBl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOTO MaTepuana;

JIOMYCKAIOT MPUHIIMIHAIbHBIE OIIMOKUA B OTBETE HA BOMPOCHI;
JEMOHCTPUPYIOT HE3HAaHHE TEOpPUHM W TPAKTHKU TPO(HEeCcCHOHAIBHOM
TS TEIbHOCTH.

OcHoBaHMEM ISl HEOMYCKA K 9K3aMEHY SIBJISIETCS TO, YTO OOy4arouuiics
BO BpEMS CEMECTpa He HaOpaJl yCTAaHOBJIEHHOTO MUHUMYyMa OalIoB — 55 0asuios.

8. [lepeyeHb OCHOBHOII U TONOJHUTEIbHON YU4eOHOM JIUTEPATYPHI,
He00X0AUMOii 111 OCBOEHUS U CIUILIMHBI (MOILYJIA)

a) HOPMaTHUBHbIE IPABOBbIE AKTHI

1. «Konctutynuss  Poccuiickonn  @enepanum» (MpUHATA BCEHAPOIHBIM
rosiocoBanueMm 12.12.1993) (¢ usm. ot 30.12.2008) // «Poccuiickas razeta», No7,
21.01.2009.

2. Hamorossiit konekc P®. Yactu 1,2;

3. ®enepanbhblii 3akoH «O ctanmaptu3anuu B Poccuiickoit @enepauny» Ot
20 urons 2015 r. Ne // Poccuiickas razera, ®enepanbHblii Bbimyck No 6517,
03.072015.

4. GenepanpHbiii 3ak0H «OO0 oOecreueHUH EIWMHCTBA H3MEPEHUN» OT
26.06.2008 Ne 102-®3. htpp://www.Consultant.ru/docum/cons_doc_LAW_77904/.

5. ®enepanbhblii 3aK0H «O TEXHUUECKOM peryaupoBanuu » oT 27.12.2002
No 184-®3// Poccuiickas razera, @enepaibHblii BbITycK, 28.12.2002.

6. ITocranoBnenue I[lpaBurensctBa Poccuiickoii denepanuu ot 17.10.2009
Ne 822 «O6 yrBepxknenuu Ilomokenust 00 OCOOCHHOCTSIX CTaHIAPTH3AIUU
000pOHHON mNpoAyKIHH (pabOT, yCIyr), MOCTABISIEMOW MO TOCYAAPCTBEHHOMY

=]
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http://www.consultant.ru/docum/cons_doc_LAW_77904/

000pOHHOMY 3aKasy, MPOAYKIHH (paboT, YCIYyT), UCIOIB3YEMOU B IEJSX 3aIUTHI
CBEJICHUM, COCTaBIIAIONIMX TOCYAApPCTBEHHYIO TaillHy WM OTHOCHUMBIX K
OXpaHSAEMOU B COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickont denepannu HHOM
nH(pOpMaIMK OrpaHUYEHHOIO JIOCTyMa...» - http//:garant.ru/70455542.

7. Iloctanosnenune IIpaBurenscrBa Poccniickon ®enepannu ot 11.10.2012
Ne 1036 «O0 0COOEHHOCTSIX OLEHKH COOTBETCTBUS OOOPOHHON MNPOAYKIIHH,
(paboTt, ycnyr), MOCTaBIAEMOW IO TOCYAapPCTBEHHOMY OOOpOHHOMY 3aKasy,
MPOIIECCOB  MPOEKTUPOBAHUS (BKJIFOUAasi ~ M3BICKAHWS),  MPOU3BOJICTBA.
CTPOUTENILCTBA, MOHTAXa, HAJIAJKH, OKCIUIyaTallid, XpPaHEHUSs, T[EPEBO3KH,
peanu3anuu, YTWIM3AUMM W 3aXOPOHEHUS  YKa3aHHOW  MPOAYKIUU. -
http//:docs.cntd.ru/document/902374915.

8. CornaiieHue O €IMHBIX NPUHIMUIIAX M MpaBWIaX TEXHUYECKOTO
perynupoBanusi B Pecnyonuke benapych, Pecnyonuke Kazaxcran u Poccuiickoit
®enepanuu. 18 Hosi6ps 2010 r. Ne 320.

0) ocHOBHasl IMTEpaTypa:

1. OpacroB B.E. Merposnorusi, cranmaptuzanus 4 cepTudukanusa: y4deo.
nocodbue / B.E. OpactoB. — 2-e uzn., nepepad. u gon. — M.: UTHOPA-M, 2017.
— 196 c. — (Beicuiee oOpazoBanue: bakamaBpuar). — Pexum pocryma
http://www.dx.doi.org/10.12737/23696.

2. Komepas W.I1. MeTponorusi, crangapTusanus, cepruduxaius: yaeoOHuK /
N.II. KomeBas, A.A. Kanke. — M.: U]l «®OPYM»: UTHOPA-M, 2017. — 415 c.
— (IIpodeccuonanbuoe odpazoBanue). (ObC 3SHAHUYM).

3. bomapes b.I1 Cranpaptu3zanus, METPOJIOTHS, ITOATBEPKACHUE
cootBeTcTBUsl: YueOHuk/bomapesb.Il. - M.: HUIl NH®PA-M, 2016. - 304 c.:
60x90 1/16. - (Bsicuiee oopazoBanue: bakanaspuar) (3bC 3SHAHUYM).

B) JIONOJIHUTEJIbHAA JIUTEpaTypa:

1. ITaxomoBa O.M. Cranmapth3anuss M KOHTPOJIb KadecTBa TYPUCTCKUX
yenyr: Yuebnoe nmocooue / O.M. Ilaxomosa. - M.: HUL| UHOPA-M, 2016. - 135
c.: 60x90 1/16. - (Beicuiee obpazoBanue: bakanaBpuar).

2. IleneBun B.®. MeTposorust U cpelicTBa u3MepeHuit: YueOHoe mocooue /
[TeneBun B.®. - M.:HUI] UH®PA-M, Hos. 3nanue, 2016. - 272 c.: 60x90 1/16. -
(Beiciiee obpazoBanue: bakanaBpuar).

3. Hextspb [."M. Metpomnorus, cTanaapTuzanus u cepTudukanus: YueoHoe
nocooue/lextsaps I'. M. - M.: KYPC, HUL] UH®PA-M, 2016. - 154 c.

9. IlepeueHb pecypcoB MH(OPMANUOHHO-TEJIEKOMMYHHUKANIMOHHOM CeTH
«HTEepHET», HEOOXOAMMBIX /ISl OCBOECHHSI IUCHUILIUHBI (MOXYJIfA)
1. CaiiT HOpMaTUBHO-IIPABOBOM CUCTEMBI http://www.consultant.ru,
2. Cnyx0a TeMaTHYECKUX, TOJIKOBBIX clioBapei http://www.glossary.ru,
3. IlouckoBas ciyx6a MuTepuera http://www.yandex.ru.
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http://www.dx.doi.org/10.12737/23696
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F%2C+%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F,%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&novdate=01.07.2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F%2C+%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F,%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&novdate=01.07.2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F%2C+%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F,%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&novdate=01.07.2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F%2C+%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&title=%D0%9C%D0%B5%D1%82%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F,%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D1%81%D0%B5%D1%80%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&novdate=01.07.2015&page=1#none
http://www.consultant.ru/
http://www.glossary.ru/
http://www.yandex.ru/

4. BcepoccHiICKMI  OTpaclieBOM MOpPTAJ MO  yciIyram METPOJIOTHH,
CTaHJapTU3alKKu U cepTudukanuu http://www.planetaizmerenij.ru/.

5. denepaibHOE  areHTCTBO IO  TEXHUYECKOMY  PEryJUpPOBaHHIO U
metposnoruu POCCTAHIAPT http://www.gost.ru/.

10. MeToauyeckne yKa3aHus JJis1 00y4aIOIIMXCS 10 OCBOEHHIO IV CHUILTUHBI
(MoxyJast)

CamocrosiTenbHasi NOATOTOBKA OOYUYaIOIIMUXCS MPOBOJUTCA JUJISl YIITyOJICHUS
U 3aKperyICHUs] 3HAHUHU, MOJYUYEHHBIX HA JIEKIUAX U JPYTHX BUAAX 3aHITHN, IS
BbIPA0OOTKHA HABBIKOB CAMOCTOSITEILHOIO MPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWU U MOATOTOBKHU K MPEJCTOSIIUM YU€OHBIM 3aHATUAM, SK3aMEHY.

BaxxupiM  yCcroBHEM  YCNEUIHOTO W3YYEHHS AUCHMUIUIUHBI  SBISETCS
nocemienne jekuuid. [log mocemenrem noapasymeBaeTcsi He (opMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padoTa 10 U3Y4YE€HUIO HOBOro Marepuania. [logroroska
JIEKIMOHHBIM 3aHATHSAM BKJIIOYAeT B ce0sl aHAIW3 IMpeajaraeMblX AJisi U3y4eHUs
BOIPOCOB, M3yYE€HUE HOPMATHUBHBIX HCTOYHMKOB M Y4eOHOM U HaydyHOU
JUTEepaTypsl IO paccMaTpUBaEMbIM BOIIpocaM JIeKIMU. B mporecce nexuuu
oOyyarouuiics MOMKET 3a/aBaTh  YTOYHSIOLUIME  BONPOCHl,  OCYLIECTBHUTH
B3aMMOCBSA3b HOBOI'O MaTepHalla C YK€ H3YYEeHHBIM, MOJATOTOBUTH 0a3zy i
3¢ (HEKTUBHOTO HCIIOJI30BAHUS TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. D(PQPEKTUBHBIM CIOCOOOM (QUKCAIMK JICKIIMOHHOIC
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHUE, IPEJCTaBISAIONIEe COOOW HE TOJIBKC
¢ukcanMio BaXKHEUITNX MOMEHTOB JICKIIMM, HO W YKa3aHHE MPUMEPOB s
MOHMMAaHUS TOTO UJIM MHOTO TEOPETUYECKOTO MaTepHaa.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHITHIO HEOOXOIWMO HCIOJB30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIHUHA, Y4eOHY0 M HaydHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHE BOIIPOCAM MPAKTHUUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOUYTEHUE MaTepuaia, HO U €ro aHajiu3 u
KPUTHUECKYIO0 OIleHKy. OOydJaromemycsi CJeayeT BbIIBUTh MAaJOU3y4Y€HHbIE
aCreKThl PaCCMaTPUBAEMbIX BOIIPOCOB, NMPOSIBUTH MHULIMATUBY MPU MOJITOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy mOATOTOBKE K MPAKTUYECKUM 3aHATUAMH M SK3aMEHY PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHUS, W300pakas WX B TaOMUYHOM, TpaduueckoM WU
CXEMaTU4YHOM BHJIE. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBS3b U3yYaEMBbIX SBJICHUH,
YIPOCTUT 3a/auyy 3allOMUHAHUS Marepuaia, OOJIETYUT MPOLECC MPaKTHUYECKOIo
MPUMEHEHUS TIOTyYEeHHBIX 3HAHUM.

3amavyeld  NPAaKTUUYECKUX  3aHATHUH  SIBISETCA  BbIpAaOOTKA  yMEHHS
UCIIONIb30BAaTh TEOPETUYECKUE 3HAHMS, NPOSBUTH HAIWYME MPAKTHUYECKUX
HaBbIKOB. Ilpy  moAroroBke K  MPaKkTUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOT0 O0ECIEeUNUTh HAJIMYMEe HEOOXOAMMO JJIs JAHHOTO 3aHATHS
MaTepuasa, CaMOCTOSITEIbHO TIOBTOPUTH paHee N3yUECHHBIC TEMBI.

JIiss  yCHENIHOTO OCBOEHUS JTUCIUIUIMHBI BAKHBIM SIBIISIETCSI  YMEHHE
paboTaTh ¢ TepMHUHAMHM W MX OmNpeleneHusMU. s paboThl ¢ TEpPMHUHOJIOTHEH
3G ()EKTUBHBIM SBJIIETCS MCIHOJb30BAHUE KaK y4e€OHOM M HAaydHOM JUTEPATYpHI,
TaK U IOPUANYECKUX U QUIOCOPCKUX CIOBAPEH.
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PabGoTa ¢ TepMUHAMHU MOET OCYHIECTBISATHCS Kak B (pOpMe COCTaBIECHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBApPUKOB JJIsi yA0OCTBA M CKOPOCTH IIOMCKa
HeoOxomumoro TepmuHa. C  3TOW 1ENbI0 HEOOXOJUMO KAXKIBIA  HOBBIM
BCTPEUAOIINICA TEPMUH 3aIlUCHIBaTh U BO BPEMs MOATOTOBKM K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSIM YKa3blBaTh COOTBETCTBYIOIIEE OIpenesieHue. B ciyuae
BO3HMKHOBEHUSI CJIOKHOCTH BBbIOOpa OIpejelieHus M3 UMEIolerocs oobema B
paMKax Hay4yHOTO 3HAaHHUS HEOOXOJUMO 3a/JaBaTh BOMPOCHI MPENOJaBaTENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

WH Tep akTH BH bI€ $ho p MBI 3aHATHA 10  JUCIHUILUINHE
«Metponorusi, craHgapTu3anus W cepTudukanus B chepe yCIyr cepBHUCA»
BKJIIOYAIOT B CE0S1 CICAYIONINE BUIbI 3aHSITHI:

- UHTEPAKTHUBHBIC JIEKIIMU, MPEIANOJararoT HCHOJIb30BaHUE METOAA
npoOJieMHOTO u3JIokeHud. [Ipu TakoM Mojaxojie JIEKIMs CTAHOBUTCSA MOXOXKEH Ha
JMaJIor, MPernoJjaBaHue UMUTHPYET UCCIEA0BATEIBCKHUM Tpolecc (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB MO TEME JIEKLIHH, U3JIOKEHUE
BBICTPAMBACTCS MO MPHUHIUITY CaMOCTOSITEIBHOTO aHalu3a W 0000IIeHUS
CTyJEHTaMU Y4eOHOro marepuaia). JTa METOJUKa MO3BOJISIET 3aUHTEPECOBATh
CTyJIeHTa, BOBJIEYhL €ro B mpolecc o0yuenus. [IpoTuBopeunsi HaydHOTO TTO3HAHMS
PaCKpBIBAIOTCST TTOCPEJICTBOM TOCTAaHOBKHM TMpoOjeMbl. YdeOHas mpoOiema U
npoOJemMHasi CUTyalusl SIBJISIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMIIOHEHTaMU
npoOiemHoro oOydenus. Ilepen HauasoM H3ydeHHUs ONPENCICHHOW TEMbl Kypca
CTaBUTCA TEpell CTyJACHTaMH TMPOOJIEMHBIN BONPOC WJIM JAETCs MNpOoOIIEMHOE
3amanue. CTumynupysi paspelnieHue MnpoosiemMbl, TpenojaBaTelb CHUMAET
MPOTUBOPEUMS MEXKIY UMEIOIIUMCS €€ TOHUMAaHUEM U TpeOyeMbIMH OT CTy/ACHTa
3HaHUSAMH. D(DPEKTUBHOCTH TAKOTO METOJAa B TOM, UYTO OTJEIbHBIC IPOOJIEMBI
MOTYT MOJAHUMATHCSI CAMUMH CTyA€HTaMH. [ JIaBHBIN ycleX JaHHOTO METOJla B
TOM, 4YTO TIpernojiaBaTelb JOOMBAETCS OT AayJUTOPUH «CaMOCTOSTEIHLHOTO
pElIeHHs» TIOCTaBJICHHOW mpoOsieMbl. Opranuzaius MNpoOJIEeMHOTO OOyYeHHUS
MPEJCTABIACTCS JOCTATOYHO CJOXKHOM, TpeOyeT 3HAUYUTENIbHOW MOJTOTOBKH
nekTopa. OJIHAKO Ha HAYAJIbHOM 3Tal€ KCMOJIb30BaHUS 3TOTO METOAA €r0 MOMKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JICKIMH, MPAKTUYECKUX
3aHITUH KaK JOMOJIHCHHUE.

- aHaJu3 CUTyalui (KeHc-MeToN) — TEeXHUKa OOyUeHHMsI, MCIOJIb3YIoIas
OmMUCaHWEe pealdbHbIX cutTyanuii. OOydaromuyecss TOJDKHBI ITPOaHATU3UPOBATE
CUTYallli0, pa3o0paThCsi B CyTH MPOOJIEM, MPEIJIOKUATh BO3MOXKHBIE PEIICHHS U
BBIOpaTh JIydiliee W3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYaIlud JIeHKUT
OMKCAaHWE KOHKPETHOW MpOodheCcCHOHATBHOU IEATEIHHOCTA WJIM SMOIMOHAIBHO-
MOBEJCHYECKUX ACIEKTOB B3aUMOJEUCTBUS JroJeu. [Ipy m3yuyeHuM KOHKPETHOV
CUTyallud, W aHaJIN3€ KOHKPETHOTO TMpUMEpPA CTYACHT [IOJDKEH BXKHUThCA B
KOHKPETHBIE  OOCTOSITEJIbCTBA, IOHITh CUTYallMl0, OIEHUTh OOCTAHOBKY,
OTIPEJICNINTh, €CTh JIU B HEHl mpobiieMa u B ueM ee cyTh. OnpenenuTs CBO0 POJib B
perieHny MpooOIeMbl U BBIPAOOTATH 11EJIECO00Pa3HYIO TUHUIO TIOBEICHMUS.

OLieHOYHBIE M METOJUYECKHE MaTepuasibl IO AUCHUIIMHE «MeTposory,
CTaHaapTu3anus M ceprudukanus B cepe YCIyr cepBHCa» MPEICTaBICHBI B
OOMM.
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[Ipy MmOArOTOBKE K MPOMEKYTOUHOMY HWIJIA HMTOTOBOMY TECTHUPOBAHUIO
HEOOXOAMMO HU3YYHUTh TEOPETHUYECKUH W TMPaKTHUUECKUd Martepuan. TecToBble
3a/laHus (C MepeyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPENId KOTOPBIX XOTs Obl
OIMH OTBET SIBJSICTCS HEBEPHBIM) OOECMEUMBAIOT CTPYKTYPHOCTh MBIILJICHUS,
BBIHY)K/ICHHOTO BBIOpaTh U3 MPEIJIOKECHHBIX BAapPUAHTOB OTBET BCE IMPABHIIbHBIE
BapuaHThl. TeCTOBbIE 3a/JlaHUSl HA YCTAHOBJIEHUS COOTBETCTBUS IMOJPa3yMeBarO1
HEOOXOMMOCTh TPOSBIICHUS HE TOJBKO 3HAHUS Y4eOHOro Marepuana, HO M
YMEHUSI TPUMCHSITh TpaBwia (OpPMaIbHON JIOTUKH. TecToBBIe 3ajaHUs Ha
YIOPSIZIOUEHUE HAIpPaBJICHbl HA YCTAHOBJICHUE JIOTUYECKOW MOCJEN0BATEIHbHOCTH
paccMaTpUBAEMbIX SIBJICHUN (BPEMEHU CYIIECTBOBAHMS SIBICHUM, PaCHOJIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CcOCOOOM Il MOATOTOBKA K TECTUPOBAHUIO SIBIISIETCS
paboTa 00y4aroIIerocs Mo PEIIeHUI0 TECTOBBIX 3aJaHUM, MPEIOCTABICHHBIX JIS
caMOoCTOATENbHOM paboThl. Takke mpu MOATOTOBKE K Takoi ¢GopMe KOHTPOJIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJIaHUM, CIEAYET CaMOCTOSITEIHHO MOMBITATHCS
mpopaboTaTh paccMaTpuBaeMble B JUCIMILIMHE BOMPOCH B (DOPME COCTABIICHHUS
TECTOBBIX 33JIaHHII.

[Ipy moAroToBKE K JK3aMEHY CIEIyeT HMMETh B BHUJlY, YTO OH SIBJISIETCS
UTOTOBOM (HOPMOII KOHTPOJS MO M3YYCHUIO JaHHOW Y4EOHOM JHCIMIUIMHBEIL.
DK3aMeH MOoJpa3yMeBaeT MAaKCUMAJIbHYIO KOHIICHTPAIMI0O 3HAHUKW W YMEHUH,
MpEANoJIaraloInX MoJIHOE U3YyYeHUE MaTepralia JUCIUILIAHBI.

DK3amMeH TpoBOAHUTCS B (opMe YCTHOTO COOECEIOBaHUSI U BBITIOJHEHUS
MHUCHbMEHHOTO 3aJ]aHus, pPEIIeHU 3aa4u JIMOO0 TecTa.

Pemienne nmnpenonaBarenss 00 UTOrOBOM  OLIGHKE MPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETA M BBIITOJIHEHHOTO MUCHhbMEHHOTO (TECTOBOIO) 3aaHusl
(pelieHus 3a/1a4u), B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

PaboTa ¢ meyaTHbIMU U3AHUSAMHU JUJIST OOYYAIOIIETOCs MOXKET OBITh CBSI3aHA
C TPYAHOCTAMH B 00JacTHM JOCTyla K COBPEMEHHOM HAay4yHOHl Me4aTHOH
auTepatype. B CBsi3M ¢ pa3BUTHEM Hay4YHO-TEXHHYECKOTO Iporpecca B TaKoW
CUTYaIluU HAJJICKUT BOCIOJIb30BAThCS MaTeprajiaMu, HaXOISIIIIUMUCS B OTKPBHITOM
noctyne cetu Internet. Takyke HEOOXOIMMO YUUTHIBaTh, UYTO MO COCTOSHUIO HA
CETOJIHSIIIHUI JIEHb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJIEPHKAT HE TOJBKQ
TEKCT HOPMAaTUBHBIX aKTOB, HO M HAay4YHbIE CTaTbU IO PA3JIUYHBIM BOMPOCAM
(manpumep, CIIC «KoncynpranT I[lmtocy). OTHOBpEMEHHO CIeayeT 00paTUTh CBOE
BHUMaHWE Ha MyOInYHbIe OUOIMOTEKH, TPEIOCTABIISIONINE BO3MOKHOCTh JOCTYTIa
K JIEKTPOHHBIM BEPCHSIM M€YATHBIX UCTOUHUKOB.

B cuiny kpaTKOBpEMEHHOCTH W3YYE€HHS U 3HAYUTEIBHOTO 00BEMa JTaHHOW
yueOHON MUCIUIUTMHBI Kadeapa HACTOSTEIIBHO PEKOMEHIYET CHCTEeMAaTHYECKH, a
HE AIMU30/IMYECKU paboTaTh HaJl U3yUYCHHUEM Kypca.

11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJIOTHIi, HCMOJIb3yeMbIX NMPH
OCyLIeCTBJIEHHH 00pa30BaTeIbHOI0 MPoLecca Mo AUCHUILVInHE (MOIYJII0),
BKJIIOYAs NepeYeHb MPOrPaMMHOIo odecrniedyeHusi U HHGOPMAIMOHHBIX
CIPABOYHBIX CHCTEM

IIporpamMHoe obecnieuenne:
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1. Omnepanumonnas cucrema (MicrosoftWindows 8.X Tlponpuerapuas);
2. Tlaket o¢ucHsix nporpamm Microsoft Office Professional 7 (MS Word,

MS Excel, MS Power Point IIponpuerapnas);

3. ApxuBartop (7-Zip GNU Lesser General Public License)

4. IlporpammHoe obecrniedeHue JJIsi MPOCMOTPa IIEKTPOHHBIX JOKYMEHTOB

B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

HNudopMmaniuoHHbIE CIPABOYHbIC CUCTEMbI:
1) CmpaBouyno-npaBoBas cuctema «KoncynbranTlImocy.

12. MaTepuanbHo-TexHH4YecKkasi 0a3a, He0OX0AUMAS J1JISl OCYLECTBJICHUS

06p330BaTeJIbHOFO nponoecca 1mo TMCUnIJIuHE (MOIlyJIIO)

No
w/n HaumenoBanue KoJunuecTBo
1. Crenuann3upoBaHHbIC AYAUTOPHH:

VYyebHas ayguTopusi AJjisl IPOBEACHUS 3aHSATUNA CEMHUHAPCKOIO
TUIMA, KYpPCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYypPCOBBIX
paboT), TpPYNMNOBBIX W HWHIUBUAYAJIbHBIX KOHCYJbTAIIHM,
TEKYIIETO KOHTPOJS W NPOMEKYTOUHOM arrecrauuun /
KOMIIBIOTEPHBIN Kiacc / MOMEIIEHUE ISl CaMOCTOSATEIIbHON

pabotsl, Ne 41

| TexHuyeckue cpecTBa 0OydeHUS:

KOMITBIOTEP € MporpaMMHbIM obecrieuenreM Ne 41 | 17
2 | Crenuann3upoBaHHbIC AYAUTOPHH:

VYyebnass aynutopus IUisl IPOBENEHUS 3aHATUN JIEKIIMOHHOTO
TUIIA, 3aHATHI CEMUHAPCKOTO THUIIA, KYpPCOBOTO

MPOEKTUPOBAHHUS (BBIMOJIHEHUSI KYPCOBBIX padOT), TPYMIOBBIX
U WHIUBHUIYAJIbHBIX KOHCYJbTAallUWd, TEKYLIEro KOHTPOJS H

npoMexyTouHol artectaunu: Ne 08 |

| Texuuueckne cpeacTsa 00ydEHNS:
sKpaH HacTeHHbIN Ne 08 1
MyJIbTUMEINUHBIA POEKTOP Ne 08 1
1

KOMITBIOTED ¢ IIporpaMMHbIM obecrieuenueM Ne 08
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