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1. IlosicHUTEIBLHAA 3AMUCKA

Kypc «bankoBckue mpoayKTsl M yCIyrdl JUisl CEPBUCHBIX OpraHM3alMiD) 3a-
HUMaeT BaXHOE MECTO IPH IMOATOTOBKE OakanaBpoB 1o HampanieHuto 43.03.01
«CepBucy, npouiib — IKOHOMHUKA MPEANPHUITHI CepBHUCa.

B pamkax JaHHOW JUCUUILIMHBI U3y4alOTCs aKTyaJbHbIE BOIPOCHI CO3AAHMS
U peaau3alydd COBPEMEHHOW MOJIENW OpraHu3alnuy OaHKOBCKOTO OHM3HECA, OCHO-
BaHHOM Ha MCCIIEZIOBaHUU MOTPEOHOCTEH PBHIHKA M YKOHOMHUYECKOHU IienecoolOpas-
HOCTU TIpEeJUlaraéMpIX OAaHKOBCKUX HPOAYKTOB (PU3MUECKUM M IOPUAUYECKUM JIH-
1aMm (B TOM YHCIIE€ NPEANPUATUSAM CEPBUCA) C YUETOM UX KOHKYPEHTOCIIOCOOHOCTH
U 3 PexTUBHOCTH Mpoaaxu. PaccMaTpuBaroTCsi METOAMYECKHE OCHOBBI (hOpMHUPO-
BaHUS U peaju3aly IPOAYKTOBOM M MapKETMHTOBOM CTpaTernu KOMMEPYECKOIC
0aHka, oTBevaroliel TpeOOBaHUSIM HOBOTO MHUPOBOI'O TEXHOJOTHYECKOIO YKIajaa,
OCHOBHBIM IJI00AJIHBIM TPEHJIOM KOTOPOTO SIBISIETCS: CO3JJaHUE MPOJYKTOB U yC-
ayr (B TOM uwuciie OaHKOBCKHX), OPUEHTUPOBAHHBIX Ha KOHEYHOI'O MOTPEOUTENS,
ONPEIEISIOMEr0 UX KOHKPETHbIE MHIWBUIYaJbHbIE XAPAKTEPUCTUKH M CBOWCTBA
Ha cTaguu (OpMUpPOBaHUS 3akas3a. M3ydaroTcsi NMpakTHUYECKHE BOMIPOCH ycIexa
MPOJBHKEHUA OAHKOBCKUX MPOJYKTOB Ha PBIHKE.

[lenapto OoCBOEHUS OUCUUILIMHBI «BaHKOBCKME TPOIYKTHI M YCIYTH JUIsL CEp-
BUCHBIX OpPTraHU3aLUi» ABISETCS MOTYYCHHE CTYJEHTaMH HEOOXOJUMOTO CUCTEM-
HOTO TPEJCTaBICHUE O COBPEMEHHOIN MOJIENH OpraHu3alMi OaHKOBCKOTO OM3Heca,
OCHOBAHHOW HAa KOHKYPEHTHBIX NPEUMYLIECTBaX OAHKOBCKUX MPOJYKTOB M MeXa-
HU3ME MX YCIEIIHOIO MPOJIBUKEHUS HA PhIHKE.

3ajaun AUCLUIUIMHBL

M3y4YE€HUE OCHOBHBIX 3aKOHOMEPHOCTEH W TEHACHUMMN Pa3BUTHSI COBPEMEH-
HOM 0AaHKOBCKOM KOHKYPEHIIHH;

aHaJu3 pbIHKa OAHKOBCKUX MPOJYKTOB U YCIIYT;

M3y4YE€HHUE OCHOBHBIX KOHIICHIUN, OTpaKaroIIue CreuuduKky co3ianus OaH-
KOBCKHUX IPOJYKTOB U YCIIVT;

OCBOCHHE TMPAKTUYECKUX HABBIKOB MPOCKTHUPOBaHUs (MOAEpHU3AIMHN) OaH-
KOBCKHX MPOAYKTOB, B TOM YHUCJIE JJI MPEANPUATAN CEPBUCA;

aHaJu3 OCHOBHBIX METOJIOB MU HUHCTPYMEHTOB, MPUMEHSIEMBbIX OaHKaMU B
MpOLECCE MPOABUKEHUS MMPOIYKTOB U YCIYT HA PHIHKE;

PacCMOTPEHNE COBPEMEHHBIX MOJIECNIE B3aMMOOTHOILICHUN KPEAUTHBIX Op-
TaHU3AlWNA C KIMCHTAMH - TOTPEOUTEIIMU 0AHKOBCKUX MPOJYKTOB U YCIIYT;
HCCIICIOBAHUE COBPEMEHHBIX MApPKETHUHTOBBIX KOHUEMIIMH, HUCIOIb3yeMbIX
Ha PhIHKE 0AHKOBCKUX MPOAYKTOB U YCIIYT;

OCBOEHHUE METOJOB CTPATETUYECKOT0 MAPKETUHIOBOIO IUIAHUPOBAHUSA B
KOMMEpPYECKOM OaHKe;

U3y4deHue mporecca (GOpMUPOBAHHS U peau3ali MPOAYKTOBOH, 1IEHOBOM,
COBITOBOM U KOMMYHUKATUBHON MOJTUTUKA KOMMEPUYECKOTO OaHKa;

OCBOEHHE MHHOBAIIMOHHBIX MApPKETHHTOBBIX TEXHOJOTHM, UCHOJB3YEMBIX B
O0aHKOBCKOH cepe.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJabTATOB 00y4eHHUSs M0 TUCIUIINHE, COOTHE-
CEHHBIX C IVIAHMPYEMbIMH pe3yJibTaTaMM 0CBOEHHSI 00Pa30BaTeJIbHOM NPO-

IrpaMMbl

HuctunnrHa «baHKOBCKUE TPOIYKTHI U YCIYTH JJII CEPBUCHBIX OpraHu3a-
HUA»y4acTBYET B GOPMHUPOBAHUU CIAEAYIONIEH KOMIIETCHIINHN:

JIIIK-3 — Bnagenue HaBBIKAMHA
OLIEHKH WHBECTUIIMOHHBIX TIPO-
eKTOB, (PMHAHCOBOTO IJIAHUPO-
BaHUs U MPOTHO3UPOBAHUS C
y4eTOM poJii (PMHAHCOBBIX PHIH-
KOB U KOHKYPEHTHOMU CPEJIbI OT-
paciu, B TOM 4uciie 1 popmu-
POBaHMSI KIIMEHTCKUX OTHOIIIE-
Hull B chepe OAHKOBCKUX U
CTPaxOBbIX yCIIyT

3HaTh:

COJIEp’KaHUE U OCOOEHHOCTU OAHKOBCKHX YC-
JYT ¥ NPOAYKTOB JUJISl CEPBUCHBIX IPEIIPH-
SITUM,

IPOLECC CO3/IaHus (IPOEKTUPOBaHMs) OaH-
KOBCKOTO IPOJYKTa U YCIIYT;

OCHOBHBIE KOHIEMINH MPOJIBKEHUS OaH-
KOBCKHX IPOJYKTOB Ha PBIHKE;
COBPEMEHHON MOJIEIIM B3aUMOOTHOILIEHUH €
KJIMEHTaMU -NIOTPEOUTENIMU OaHKOBCKUX
IIPOJIYKTOB U YCIIYT;

OCHOBHBIE (hOpMbI OaHKOBCKON KOHKYPEHIIUH
B 00phOE 32 KIIMEHTOB,

MOJIEJIA KOONEPALNH C JPYTMMHU YYaCTHUKA-
MU (PUHAHCOBOT'O PBIHKA MPHU COBITE MPOIYK-
TOB U YCJIYT KJIMEHTaM OaHKa.

YMerTs:

OpraHU30BbIBATH MTPOLIECC CO3aHUs (TIPOEK-
TUPOBaHUs1) OAHKOBCKUX MPOAYKTOB U YCIIYT
JUIA KJIUEHTOB OaHKa;

co37aBaTh yCIOBUS Uil POPMUPOBAHUS TO-
JIO’KUTENTLHOTO UMUK OAHKOBCKUX MPOAYK-
TOB B IJIa3aX KJIIMECHTOB;

(dbopMuUpOBATH MPOAYKTOBYIO JIMHEHKY U
noptdesib 6aHKOBCKUX MPOAYKTOB U YCIIYT C
YYETOM 3aIPOCOB KIMEHTOB;

3¢ ()EKTUBHO UCTIOIB30BATH CYIIECTBYIOIINE
Y CO37aBaTh HOBBIE KaHAJIbI IIPOJABUKEHUS
OaHKOBCKHX MPOJIYKTOB;

(dbopMUPOBATH TPOrPaMMBbI MTOBBILLIEHUS JIO-
SAJIBHOCTH KJIMEHTOB;

orieHuBaTh 3 (HEKTUBHOCTH UCIIOJIH3YEMBbIX
METO/I0B B3aMMOOTHOIIEHHUH C KIMEHTAMH
OaHka.

Bnaners:

METOJaMH CO3/1aHus (TPOSKTUPOBAHMS) OaH-
KOBCKHUX MPOAYKTOB U YCIYT JUIsl KIMEHTOB




OaHKa;

crioco0amMu TIPOIBMIKEHUST OAHKOBCKHX TTPO-
IYKTOB M YCIIYT Ha (PUHAHCOBOM PBIHKE;
WHCTPYMEHTAMH M METOJaMH B3alMO/ICHCT-
BUS C IOTCHITMAJILHBIMU MTOTPEOUTEIIMU
0aHKOBCKHUX YCIIYT M IIPOJIYKTOB;
MOIX0/IaMH K BBIOOPY KaHAJIOB PeaTU3aIiH
MIPOJYKTOB M TIOCTPOEHUIO COBITOBON CETH
OaHka;

HaBBIKaMHU HUCIIOJIb30BaHUS COBPEMEHHBIX Me-
TOJIOB ¥ TEXHOJIOTHI MPUBJICUCHUS U YACP-
KaHUs oTpeduTenel 6aHKOBCKON MPOTyK-
Iuu 1151 QOPMUPOBAHMS KITUEHTCKOM JIOSITb-
HOCTH;

TEXHOJIOTHUSIMHU (POPMHUPOBAHUS IMAPTHEPCKHUX
OTHOIIICHUHN C KIMEHTaMH OaHKa.

3. MecTO TUCHUILIUHBI B CTPYKTYpPe 00pa30oBaTe/ibHOI NPOrpaMMbl

Jucnnmumaa b1.B.07 «baHKOBCKME NPOAYKTHI U YCIYTH JJIsI CEPBUCHBIX
OpraHu3alvii» SBISETCS NUCIMIUIMHON BapUATUBHON YacTH y4eOHOTO TUTaHa st
MOATOTOBKM CTyAEHTOB o HampasieHuto 43.03.01 Cepsuc, npopuias — DKOHOMU-

Ka IpEeaIpUATUI CepBHUCa

[Iudp xom- | IpenmectByromue nuctuiuin- | [Tocnemyromme JUCUMILINHBI
MEeTCHIIMK | HBI YYeOHOT0 TUTaHa, B KOTOPHIX | y4eOHOTO IIjIaHa, B KOTOPBIX OC-

OCBaNBACTCA KOMIICTCHIIUA BanBaACTCA KOMIICTCHII M

AIIK-3 @UHAHCHI, KPEAUT U JEHEK- | YCIYyrd CTPaxOBbIX KOMITAHHI*
HOE oOpalleHne @HHAHCOBOE IJIAHUPOBAHUE W
NuBectunionHas  gesrtenb- | OwomketupoBanue/ dunaHcoBas

HOCTb IPEANPUATUS MTOJIMTHUKA
Ynpasnenue KOHKYpeHTO- | [IpousBoacTBeHHas MPAKTH-
criocobHocThi0  mpennpusatus | ka(Ilpaktuka 10 MOTyYEeHHIO

cepBuca*/

Konkypennus u | nmpodeccHOHANBHBIX yYMCHUH U
KOHKYPEHTOCTIOCOOHOCThH* omnbITa TPOGECCHOHATBLHON JIes-

TEJIBHOCTH).
[IpousBoacTBEHHass  IpaKTUKa
(ITpennumiioMHas MpakTHKa)

* MUCHMIUIMHBI YATAKOTCS TapajuIeNIbHO ¢ U3y4aeMOU TUCIUILIMHOM




4. O0beM TMCHUIIMHBI B 324€THBIX ¢JUHUIAX C YKA3aHNEM KOJINYeCTBAa aKa-
AeMHUYECKUX MM ACTPOHOMMYECKHUX YACOB, BbIICJIEHHBIX HA KOHTAKTHYIO
padoTy o0y4yaromuxcs ¢ npenojaanaresieM (Mo BUAaM yY4eOHbIX 3aHATHI) M HA
CAMOCTOAITEILHYI0 PA00Ty 00y4ar0IIMXCsi

OO6mast TpyJI0EeMKOCTh OCBOCHHUS YUCOHOM NUCIUILIMHBI «baHKoBCcKue Tpo-
JYKTBI U YCIIYTH JIJIs CEPBUCHBIX OPTaHU3allUi» COCTABIAET 4 3aUETHBIX €IMHUIIBI
i 144 akaieMUYEeCcKUX yaca.

Kypc 4
OO6m1ast Tpy10€MKOCTh (BCEroak. 4acoB / 3.e11) 144/4
Jlexnun 6
KonTakTHas
[IpakTuueckue 3aHATUS 6
paboTta
JlaGopatopHbIe 3aHITHS HET
CamocrosiTenbHas paboTa 129
KontponsHas pabota 1
Bua npomexy-
TOYHOU aTTe-
DK3aMeH 2
crauuu (KOHT.
pab/cam. pad)

S. Coaepxanue TUCHUIIMHBI (MOAYJIf), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3-
JeJIaM) ¢ YKa3aHMeM OTBEeICHHOT0 Ha HUX KOJIMYeCTBA aKAAeMHYCCKUX WJIN
ACTPOHOMHMYECKHX YACOB M BU/A0B Y4eOHBIX 3aHATHI

TpynoeMKOCTh
E = <
== &=
HaunmenoBanue < Z1E] 8
Ne | paspmena mucnun- g = S B 8.‘ CojepskaHne
JIUHBI (TeMa) 2 QE 2 g,; 5
Al
=17 °
4 Kypc
Conepxxanue ul 24 | 1 I |- | 22 | OcobGenHOCTUTIPETIOCTABICHUS
ocoOeHHOoCTH OaH- 0aHKOBCKHUX YCIYT JJIsl Tpej-
. [ koBckux ycayr wu OPUATUN CEpPBUCA: OCHOBHBIE
POJYKTOB LISt BUJBI U CIOCOOBI MPEnoCTaB-
NPEIINPUITUN  Cep- JICHUS. HNurerpupoBaHHble
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BHCa

(uHaHCOBBIE MPOIYKTHI U CO-
BMEILICHHBIE MPOJAXU — HOBOE
HalpaBJICHUE B MPOIYKTOBOM
MOJIUTUKE KOMMEPUYECKHUX
OaHKOB. dopMHUpOBaAHUE
UMUKa OaHKOBCKOTO  TIPO-
IyKTa Y BO3JICHCTBHE HA HETO
paznuyHbIX (AKTOPOB: HMUJ-
*a OaHKa, KauecTBa MPOIYKTa
Y €T0 PEUTHUHTA

[Ipouiecc co3manust | 22 20 |IIpomecc co3manust OaHKOB-
(IpOEKTUPOBAHUS ) CKOT0 MPOJYKTa: 00OCHOBaHUE
O0aHKOBCKOI'O TpO- MPOEKTa, YYaCTHUKHU IMPOEKTa
JYKTa WU YCIIYTH u 170.4 B3aUMOJCHCT-
Bue.llpogykroBass nuHEWKa H
MPOIYKTOBBIM TOpTdhens OaH-
Ka: MPUHIMIBE (OPMUPOBAHUS
Y yIpaBJICHUS.
PeiHOK O0aHkoB-| 24 22 |Ilonarue ppiHKA OAHKOBCKHX
CKHX YCIYT W TpO- yCIYr W MPOAYKTOB U  €ro
JTYKTOB W €ro Cer- ocobenHoctn. CermeHTarus
MEHTaIIU pbIHKa OQHKOBCKUX YCIyT U
OpPOAYKTOB:  NPUHIHUIBI U
TTOIXOJTBI.
Pa3pabotka ctpa-| 24 22 | OCHOBHBIE KOHUENIHUU TIPO-
TETUU  TIPOJIBUXKE- JBIKEHUST  OaHKOBCKUXIIPO-
HUS ~ OaHKOBCKHX JTyKTOBHA PBIHKE: 3apyOexk-
MPOAYKTOB Ha HBIN 51 OT€YECTBEHHBIN
PBIHKE onbIT.MapKkeTHHroBasi cTpare-
TUS: BUJBI U MECTO B OOIIEH
CTpaTeruu pa3BUTHS OaHKA.
Bri6op mapkeTuHToBOM CTpa-
TETUM.
dopmMHUpOBAHUE 23 21 | IlpuHUMnBl ~ B3aUMOOTHOIIIE-
COBPEMEHHOU MO- HUl Oanka ¢ kineHTamu. Oc-
JIed  B3aUMOOT- HOBHBIE (DOPMBI B3aMMOOTHO-
HOIIICHUW C KJIMEH- IeHNU 0aHKa M €ro KIMEHTOB
TaMH - IIOTpeOH- — npeanpusituii ceppuca. Co-
TeIsIMH  OaHKOB- BMECTHBIM TOUCK (OaHKa W
CKUX TMPOAYKTOB H KJIMEHTOB)  KOHIIENTYyaJIbHBIX
YCITyT pelieHuii B 00J1aCTU CO3JaHUs
WHHOBAIIMOHHBIX MPOJIYKTOB U
TEXHOJIOTUH.
Hosrle Metonnr u | 24 22 | Moaenu koonepaiuu B cObITE
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MOJENIA OpraHu3a-
U TPOJABUKCHUS
OAHKOBCKHX  IMpO-
IYKTOB Ha pBIHKE
KaK croco0 yaep-
XKaHUS KOHKYpPEHT-
HBIX HO3UIMKA OaH-

OAHKOBCKHUX IPOIYKTOB:
NPEINOChUIKM W 3KOHOMHYE-
ckas 1enecooOpasHocTh. Mec-
MOJIb30BaHUE  HMHCTPYMEHTOB
KOHTEHT — MapKeTHHra JUIs
HPOJIBHKCHUS OaHKOBCKHUX
IPOAYKTOB: CO3JJaHUE HWHTEp-

Ka HET — CalTOB; MHTEPHET pEK-
jJama ¥ Jip.
DK3aMeH
KontponpHas pabota 1
Htoro 1441 6 | 6 129

6. IlepeyeHb y4eOHO-METOANYECKOT0 O0ecnedeHUs AJIsl CAMOCTOSITEIbHOM
PadoTHI 00yYAIOIIMXCSH MO TUCHUIINHE « BAHKOBCKHE MPOIYKTHI U yCJy-
T'd IJI51 CEPBUCHBIX OPraHU3aIuii»

CamocrosiTes1bHas pad0oTa CTYICHTOB 3204HOM GOopMbI 00yUeHUA

Ne [ Buasl caMmocTosITeTbHON pabOTHI Tpynoemkocts, | Popma KOHTPO-
aK. 4achl Tt
1. | IIpopaboTka TEOPETUUECKOTO MaTe- 42
. Koncynpranus
puasa o KOHCIEeKTaM JIEKIHH, pe-
. pernojaBarers,
KOMEHI0BaHHOM JINTEPATYPE, J10-
yCcTHOE cobece-
MOJIHUTEIIbHBIM UCTOYHUKAM WH-
JIOBaHUE
dbopmaryu
2. | I[TogroroBka K MpakTHUYECKUM 3aHS- 37 [IpencraBnenue
TUSAM: TTOUCK HeoOXxoaumon uHbop- uHbopMaIu B
Manuu, o0padboTka nHGopMauu 00paboTaHHOM
BUJIC
3. | IlogroroBka u HaNMcaHUe KOH- 50 KonTposbHas
TPOJILHOM pabOTHI IO TUCIUTIIINHE pabota 1o Teme
JUCITUTUTHBI

JIJ1st caMOCTOSITENTbHOM pabOThI MO TUCIUTIINHE 00y4aromuecs UCIOIb3Y0T

cleayroniee yaeOHO-MEeTOANUECKOe O0ecreueHue:

1. @3 «O 6ankax u 6aHKoBCKOM aesTenbHOCTH OT 02.12.1990 N 395-1 (B

penaxuuu ot 26.07.2017)

http://www.consultant.ru/document/cons _doc LAW 5842/

2.AreeBa H. A. OcHoBbl OaHKOBCKOro jena: YyeOHoe mocoOue / Areesa
H.A. - M.:.MIIPUOP, HUILl UHOPA-M, 2014. - 274 c.: 60x88 1/16. -
(Briciee obpaszoBanue: bakanaBpuar)http://znanium.com/catalog.php?item

3.Haroueera H. H.bankoBckoe neno: YueOHuk mis 6akamaBpos / [lox pe.



http://www.consultant.ru/document/cons_doc_LAW_5842/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none

HaroueeBaH.H. - M.:lamkoB u K, 2016. - 272 c.: 60x90 1/16. - (YueOHbie
u3nanus s 6akanaBpoB)http://znanium.com/catalog.php?item
4.Pycanos 1O. }O. bankoBckuii MmeHemxkMeHT: Yueonuk / FO.1O. Pycanos,

JLLA. baganos, B.B. Maranos, O.M. Pycanosa; [lox pexn. FO.FO. Pycanosa. -
M.: Maructp: HUL] UH®PA-M, 2015. - 480 c. - (bakanaBpu-
aT).http://znanium.com/catalog.php?bookinfo=492732

7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJISl IPOBeIeHNs MPOMe-
JKYTOUHOM aTTecTaluy 00yYAOIIUXCS MO AucHuILIiHe «baHKoBCKHE MPOIYK-
ThI M YCJIYTH VIS CEPBUCHBIX OPraHU3auMii»

7.1. IlepeyeHb KOMIETEHIHIA C YKa3aHHEM 3TANOB UX (JOPMUPOBAHUS B
npouecce 0CBOeHUsI 00pa30BaTeIbHOM MPOrpaMMBbl

IIponiecc n3ydeHHMss AUCUUILIMHBI «baHKOBCKHE IPOMYKTBI M YCIYI'H IS
CEpBUCHBIX OpraHU3alLIMiD HalpaBjieH Ha (POPMUPOBAHUE CIIECIYIOIIMX KOMIIETEH-
LU, OTPAXKEHHBIX B MACMOPTE (POPMUPOBAHMS KOMIIETEHIUH:

I[HK-3. BHaIIGHI/IC HaBbIKaMHW OLCHKHN HWHBCCTHUIHMOHHBIX IIPOCKTOB, (I)HHaHCOBOI‘O
IIaHUPOBAHUA W IIPOTHO3UPOBAHUA C YUCTOM POJI CbI/IHaHCOBBIX PBIHKOB U KOH-

KYPEHTHOU Cpefbl OTpaciu, B TOM 4HCIE Uil (OPMUPOBAHUS KIMEHTCKUX OTHO-
nieHuil B chepe OAHKOBCKUX M CTPAXOBBIX YCIYT

1 aTan

2 3Tar

3 sran

WNuBecTunimonHas nes-
TEJIbHOCTb PEANIPUATHS

BankoBcKuHe POAYKTHI M YCIYTH
JJISl CEPBHCHBIX OPraHM3anui

DUHAHCOBOE MJIAHUPOBAHKE
U OIO/IKETUPOBaHUE

DUHAHCHI, KPEIUT U Je-
HEXHOE o0palieHue

yCJ'IYFI/I CTPAaxXOBbIX KOMITaHU M

®duHaHCOBas IOJIUTHUKA

VYnpaiieHne KOHKYpEHTOCIIOCOOHO-
CTBIO MPEIPUATHUS CEpBHUCA

IIpon3BoaCTBEHHAS MpaK-
THKa
(ITpennuniomuas mpakTu-
Ka)

KoHKkypeH1nsa 1 KOHKYpEeHTOCIIO-
COOHOCTB

IIpon3BOACTBEHHAS MPAKTUKA
(ITpakTuka 1o moxy4eHuro npodec-
CHOHANILHBIX YMEHUH U OMBITA MIPO-

(heccroHaTBHOM TSI TEITHHOCTH)
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?bookinfo=492732

7.2.

Onucanue nokasartejed u KPUTECPUEB OLICHUBAHUSA KOMHeTeHIII/Iﬁ Ha pa3/inYHbIX 3Tanmax mx q)OpMI/IpOBaHI/IH, omnuca-
HHE IIIKAJ OIICHUBaAHUA

Kputepun orieHnBaHus pe3yabTaToOB 00ydeHUs

v

OnucaHue nokasaresneil 1 KpUTEpUEB OLIEHUBAHUS KOMIIE-
TEHIIUHA

JUIsl CEpPBUCHBIX IIPEJ-
TPUSITHI;

nporecc CO3/1aHUS
(TpOEKTUPOBAHMS)
0aHKOBCKOTO MPOIYK-
Ta U YCIIYT;

OCHOBHBIE  KOHIIETIIINH
IIPOJIBHKECHHUS 0aH-
KOBCKMX  IPOAYKTOB
Ha PbIHKE;
COBPEMEHHOM  MOJEIIH
B3aUMOOTHOLIEHUN C
KIIMEHTaMH - TOTpe-
ouTesIMu 0aHKOB-
CKHX INPOJIYKTOB U yC-
TYT,

OCHOBHBIE (bopMbI
0aHKOBCKOM  KOHKY-

CEPBUCHBIX MpeANpH-
SITUH;
MpoI1iecc CO3IaHus

(mpoexTupoBaHus) OaH-
KOBCKOTO TIPOAYKTa H
YCIIYT; OCHOBHBIE KOH-
LENUUU  TPOABUKECHHUSA
OAHKOBCKUX IPOAYKTOB
Ha pbIHKE;
COBPEMEHHOMN MOJENN
B3aUMOOTHOILICHHUI c
KIMEHTaMHU - TOTpeOH-
TEIAMHU 0aHKOBCKHX
MIPOJYKTOB U YCIYT;
OCHOBHbIE (opmbl OaH-
KOBCKOW KOHKYPEHIIMM B
00pn0€ 3a KIIMEHTOB;
MOJZIETIM KOOIEpaluu ¢

HOCTU OAQHKOBCKHX YCIIYT
U TMpPOAYKTOB JUIsl cep-
BHUCHBIX IIPENIIPUATHH;
mpouecc co3gaHus  (Ipo-
eKTUpOBaHMs)  OaHKOB-
CKOTO MPOAYKTa U YCIIYT;
OCHOBHBIE KOHLENIUU
MPOABIKEHUST  OAHKOB-
CKUX IPOJIYKTOB HA PBIH-
K€;

COBPEMEHHOMN MOJEIHN
B3aUMOOTHOIIEHUHN c
KJIMEHTaMu -  [OTpelu-
TEIAMHU 0aHKOBCKHUX
MIPOJYKTOB U YCIYT;
OCHOBHBbIE  (hopmbl  OaH-
KOBCKOM KOHKYPEHILIMH B
0opb0e 3a KIIMEHTOB;

1
=
= S
S| E
=
o E 5] IInanupyemsle pe3ynb- | Orenka «HeyaoBierBo- | OIleHKa «yI0BIETBOPH-
< I 5 Py pesy. YA H e p Onenka «xopoioy / Onenka «oTiInyHOY» /
S 2 TaThl 00y4eHUs putenbHO» / He3aueT (0- |  TenbHO» / 3aueT (55-69
< S 3ayer (70-84 6amuta) | 3ager (85-100 6ayioB)
= 3 54 6amoB) OaJIIOB)
= &
2 aran
AIIK- | 3nanusn: He 3naer: JdemMoHcTpHpyeT yac- | 3Haer aocraro4yHo B | /leMoHCTpHpyeT BbI-
3 COJlep’)KaHWE M OCO- [cOJIep)KaHHe © OcoOeH- | THYHBbIe 3HaHMA  0e3 | 0a3oBoM o0beme: COKHMIi YpOBeHb 3Ha-
OeHHOCTH OAHKOBCKUX | HOCTH OaHKOBCKHX YC- | TpyOBIX OIIMOOK: COJIepKaHUE U  OCO- | HHI:
yCiayr MW TIPOAYKTOB | JYI' W MPOAYKTOB IJIA COZEpKaHNE u ocobeH- OEHHOCTH 0aHKOB- COACpIKaHUE U O0CO-

CKUX YyCIyr M IIpo-
JYKTOB Il CEpPBUC-
HBIX NPEAIPUATHH;

nporecc

CO3aaHusA

(mpoexTupoBaHus)

OaHKOBCKOTO

po-

JyKTa U YCIIYT;

OCHOBHBIC
R854

KOHIICII-

IMPOABUIKCHU A

OAHKOBCKUX TMPOIYK-
TOB Ha PbIHKE;

COBPEMEHHOM
B3aMMOOTHOIIIE-

JIA

MOJIcC-

HUU C KJIWECHTAMH -
notpedurensiMu OaH-
KOBCKHUX TPOJYKTOB

U YCIIYT;
OCHOBHBIE

bopmbl

OeHHocT  OAaHKOB-
CKHUX YCIYT W TpO-
IYyKTOB JUIS CEpBUC-
HBIX TIPEIIPUITUN;
MPOIIECC  CO3JIaHUs
(IpoeKTUpOBaHUs)
0aHKOBCKOTO0  Mpo-
IyKTa U yCIYT;
OCHOBHEBIE KOHIIEIT-
MU TIPOJIBHKEHUS
OAHKOBCKHUX po-
JTYKTOB Ha PHIHKE;
COBpEMEHHOW  Moie-
JA  B3aWMOOTHOIIIE-
HUM ¢ KJIWUCHTaMU -
NOTpeOUTENIMU
0AHKOBCKHX

IYKTOB U YCIYT;

npo-
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peHiuu B OopnbOe 3a
KJIMCHTOB,

MOJICTIH KOOTIepaluu C
JIPYrMMH  y4aCTHHUKA-

MU (uHAHCOBOTO
pbIHKa TpH  COBITE
IPOJYKTOB U  YCIYT

KJIeHTaM OaHKa

JIPYTUMH  YYaCTHUKAMHU
(uHAHCOBOTO pBIHKa
npu cOBITE MPOAYKTOB U
YCIIYT KJIMeHTaM OaHKa.

MOJIETT  KOOIIEPAIllH  C
IPYTMMH  y9aCTHUKaMH
(MHAHCOBOTO DPBHIHKA IIPH
cObITe TPOIYKTOB H YC-
JYT KJIHMeHTaM OaHKa.

0aHKOBCKOM  KOHKY-
peHIuE B OOpbOe 3a
KJIMCHTOB;

MOJIEI  KOOIIEPALIUH C
JOPYTUMH  y4acTHHU-
KaMu  (PUHAHCOBOTO
pbIHKa TIpU  COBITE
HOPOJIYKTOB M YCIYT
KJIMEHTaM OaHKa.

OCHOBHBIC bopmbl
0aHKOBCKOM KOHKY-
penniuu B O60opnoOe 3a
KIINEHTOB;

MOJIENI KOOTIepaIuu C
APYTUMH  YYaCTHH-
KaMu  (PMHAHCOBOTO
pBIHKa TpPU  COBITE
OPOAYKTOB M YCIyT
KJIMEHTaM OaHKa.

YMeHusi: OpPraHu30BBI-
BaTh IPOLIECC CO3JaHUs
(npoektupoBaHus) OaH-
KOBCKUX IIPOJYKTOB U
yCIayr sl KJIMEHTOB
0aHKa; CcO3/aBaTh YCIO-
BUs sl (POPMHUPOBAHUS
MOJIOKUTETBHOTO

uMuKa ~ OAHKOBCKHUX
OPOAYKTOB B  IJa3ax
KJINEHTOB; (POPMUPOBATH
MIPOAYKTOBYIO JIMHEHKY
1 nopTdhens 6aHKOBCKHUX
OPOAYKTOB M YCIYT ¢C
y4eTOM 3arpocoB KIJIH-
€HTOB; 3((EeKTUBHO HC-
MOJIb30BaTh CyIIecT-
BYIOIIME ¥  CO3/]aBaTh
HOBBIE KaHAJbI TPOJIBH-
KEHHUSA 0aHKOBCKHUX
IPOAYKTOB;  (OPMHpPO-
BaTh MpOrpamMMbl  IO-
BBIICHUSI  JIOSUTBHOCTH
KJIMEHTOB;  OLIEHUBATh

He ymeer nin
AeMOHCTPHpPYeT  4ac-
THYHbIE YMEHHUsl, /0-
nyckasi rpyobie Ommo-
KH:

OpraHU30BBIBATH IIPO- L[ECC
co3naHus (Ipoek-
TUPOBaHHSA) OaHKOBCKHX
MPOAYKTOB M YCIYr UIs
KJIMEHTOB OaHKa;
CO3/1aBaTh YCIOBUS  JUIS
(bopMHUpPOBaHUS TOJOKH-
TENbHOIO HMHUIDKA OaH-

KOBCKMX TPOAYKTOB B
rjla3ax KJIMEHTOB;
¢dbopmHpoBaTh MIPOJYK-

TOBYIO JIMHEWKY U TOPT-
¢denp OaHKOBCKHUX MpO-
JTYKTOB M YCIYT C y4ETOM
3ampoOCOB KJIUEHTOB; 3(-
(DEeKTUBHO HCMOIb30BATH
CYLIECTBYIOIIME U CO3/a-
BaTh HOBBIE KaHAJIbI MPO-

IBKEHUS  OAHKOBCKHX

JdemMoHcTpHpyeT
THYHbIE YMEHHUS
rpyobix omuooK:
OpraHHU30BbIBAThH po-
1ecc co3gaHus (IpoeK-
TUPOBAHMUS) 0OaHKOB-
CKUX IPOAYKTOB M YyC-
JAYT JUIsl KIWEHTOB OaH-
Ka;
CO3/1aBaTh YCIOBHUS s
dbopMHUpPOBaHHS  TIOJIO-
JKUTEJIIBHOTO  MMHJDKA
OAHKOBCKUX TPOJYKTOB
B I'Ia3aX KIIMEHTOB;
¢dbopMupoBaTh  TPOAYK-
TOBYKO  JIMHEWKY U
noptdens OaHKOBCKHX
IPOAYKTOB M YCIYr €
Y4ETOM 3alpoCOB KIIH-
€HTOB;
3¢ pexTuBHO HCTOJIb-
30BaTh CYIIECTBYIOLIUE
U CO3/1aBaTh HOBBIE Ka-

yac-
oe3

Ymeer npUMeHATH
3HAHWS Ha NPaKTH-
Ke B 0a3oBoM 00be-
Mme:

OpraHu30BbIBATh
npolecc  CO3AaHus
(TIpoeKTHUpOBaHMS)
OAHKOBCKUX MPOIYK-
TOB M YCIYr JUIs
KJINEHTOB OaHKa;

co3/aBaThb YCIIOBUS
s HhopMUpPOBaHUS
MOJIOKUTEITHHOTO
HUMHKA OaHKOBCKHX
MPOAYKTOB B TIJa3ax
KJIUCHTOB;

¢dbopmupoBath npo-
JOYKTOBYIO  JINHEUKY
u noptdenb OaHKOB-
CKUX TIPOAYKTOB U
yCcIyr € Y4EeToM 3a-
MPOCOB KITUEHTOB;
3¢ (HeKTUBHO nc-

JleMoHCcTpHUpPYeT BBI-

COKHIi YpOBEHb yMe-

HM:

OpPTaHU30BBIBATH
IPOLECC  CO3JaHMs
(mpoexTupoBaHus)
0aHKOBCKHUX po-
JYKTOB M YCIYT JAJs
KJIMEHTOB OaHKa;
cO3/1aBaThb  YCIIOBHS
U1t OpMUPOBAHUS
HOJIOKHUTEIBHOTO
AMHIDKA OAHKOBCKUX
IPOAYKTOB B TIJlazax
KJIMECHTOB;

dbopmupoBath MpY-
IYKTOBYIO JIMHCUKY

u noptdenp 0aHKOB-
CKHUX [POJIYKTOB H

yCIYI C y4eToM 3a-
fIpOCOB KJIMEHTOB;

3¢ (heKTHUBHO nc-
II0JIb30BaTh CYLIECT-
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3¢ (HEeKTHBHOCTH HC- | MPOJYKTOB; HaJIbI MPOJIBIXKCHMS | TOJB30BaTh CYIIECT-| BYIOIIME U CO3/1aBaTh

MOJB3YEMBIX  METOMAOB | pOPMHPOBATh  Mporpam-| OaHKOBCKHX MPOJAYK-| BYIOIIME U CO3JaBaTh| HOBBIE KaHAJIbl IIPO-

B3aMMOOTHOIIICHUM C| MBI TIOBBIINIEHHS JIOAIb-| TOB; HOBBIC KaHAJIBI MPO-| JBWIKEHUS  OaHKOB-

KJIMCHTaMH OaHKa. HOCTH KJIHCHTOB, dbopMupoBaTh NBIDKCHUSI ~ OAHKOB-| CKHUX MPOIYKTOB;

OLICHUBATH ¢ dekTrB-| NPOrpaMMbl  TIOBBIE- |  CKHX IIPOLYKTOB, opmupoBaTh 1po-
HOCTH HUCIIOIb3yEMBIX HUA JOAJIBHOCTU KIJIU- (bOpMHpOBaTI) IIpo- I'paMMbl IIOBBIMICHUSA
METOIOB B3aMMOOTHO-| €HTOB; OIEHUBaTh 5(]-| TIPAMMBI ITOBBLIIICHUS JIOSIBHOCTH ~ KJIIUCH-
menuii ¢  kumeHTamu| (QEKTHBHOCTH — MCmoip-| JIOIBHOCTH  KIMCH-|  TOB;
GaHKa. 3yeMbIX METOJIOB B3au-| 1OB, OHCHHBATbH 5}-| ouenuBarh ¢ dek-
JleMOHCTPHpYeT ~ 4acThy-| MOOTHOIIEHHUH C KIMEH- (ekTHBHOCTH UC-|  THBHOCTH  HCIIOJIb-
OaHKa. TOJB3YCMBIX  MCTO-|  3yepmpix METOJIOB
HbIE yMEHUs, JOmyckas| TaMu 0B B3AHMOOTHOLLIE- Y {l
. B3aMMOOTHOIIICHUH C
rpyOuIe onmOI HUM € KIMCHTAMHI| 1 enTamu Ganka.
OaHKa.

HaBpIikn: He Biageer njin JleMoHCTpHpYeT yac-| Buaaneer 6a3oBbimMu | /leMOHCTpHpYeT BJIAa-
CO3JIaHUs (IpOCKTH- | AEMOHCTPUPYET HU3KUIH | THYHBIE BJAJeHUs Oe3| TpHeMaMu: J€HUSI HA BbICOKOM
poBaHUsl) OAHKOBCKUX | YPOBEHb BJIAJE€HUS: rpyobIx omuooK: co3manus  (MPOCKTHU- | YPOBHe:

NPOAYKTOB M YCIYT | HaBBIKAMH CO3/1aHUA HaBBIKAMH  CO3[a-| POBaHHUA) OaHKOB- | HaBBIKAMU CO3JAHUS
JUIsl KIINEHTOB OaHKa; (mpoexTupoBaHusA) 0aH-| HHMA  (NPOEKTUPOBAHMS) CKHX TIPOAYKTOB M| (MPOEKTUPOBAHUS)
crocobamu NPOJBH- | KOBCKMX HPOAYKTOB M| OaHKOBCKHMX IPOIYKTOB M| YCAYT Ul KJIMEHTOB| OGaHKOBCKHX po-
JKEHUS 0aHKOBCKHMX | yCIyr It KIMGHTOB| yciyr Uil KJIHMEHTOB| OaHKa; IYKTOB U YCIAYI IUIA
IPOAYKTOB M yCIIyT Ha | OaHka; OaHKa; crnocob6amMu  NpPOABHU-| KJIMEHTOB OaHKa;
(1)I/IHaHCOBOM PBIHKE; cmocobamu MPOABUIKC- HUA criocooamu po- KECHUSA 0OaHKOBCKHUX coocooamMu MpOJBH-

UHCTPYMEHTaMHM M Me-| OaHKOBCKHMX IIpO- IBIKEHUS  OaHKOBCKHX HOPOAYKTOB M YCIOYT| >KE€HHS OaHKOBCKHX
TOAaMH B3aMMOJICHCT- | AYKTOB M yCIyr Ha (H- | mpoaykroB u yciyr Ha| Ha (GuHAHCOBOM | mpPOAYKTOB U yCIyr
BUS C IOTEHIHA/lb-| HAHCOBOM PBIHKE; (bMHAHCOBOM pBIHKE; WH-| PBIHKE; Ha (hbrHAHCOBOM
HBIMH 110TpeOuTeT My [THCTPYMEHTAMI - M METO- | CTPYMCHTAMH M METOJa-| MHCTPYMCHTAMH M|  PBIHKE;
0aHKOBCKMX yciayr u| AaMH B3aUMOJCUCTBUS C| MU  B3aUMOACHCTBHUA C MGTOIlaMI/I B3aMMO- | MHCTPYMCHTAMH u
TIPOIYKTOB; [IOTEHIIHAABLHBIMA  I10- | IIOTEHIHMAIbHBIMU Mo-| JEUCTBHUS C TIOTEH- MeTo/laMi  B3aHMO-
MOAXOJaMU K BBEIOOpY TPEOUTEISIMHU OaHKOB- | TPEOUTENAMH 0aHKOB-| [LMANBHBIMU NOTpe-| HOEUCTBHUA C IOTEH-
KaHaIoB peann3amuy | CKHMX YCIYT H POJTYKTOB; CKUX YCIyT U IPOAYKTOB; | QuTENsIMM  OaHKOB-| IHAJIBHBIMH  TOTpe-
NPONYKTOB M mo- [TONXOZaMH K BBIOODY [IOIX0laMu K BbI-| ckpux ycIyr W Hpo-| OurensiMu  OaHKOB-
CTPOCHHIO  COBITOBOIT | KAHATOB peam3anuu 0opy KaHAJIOB pealn3a-| nyKkToB; CKMX YCIyI H IpO-
cery GaHKa: HOPOAYKTOB M IIOCTpoe- | MU TIPOAYKTOB M TIO- | moaxomaMH K BbIOO- TYKTOB;
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HaBBIKAMHU  HCIIOJIB30-
BaHUs  COBPEMEHHBIX
METOJOB M TEXHOJO-
TMid  TIPUBJICYECHUS U
yaepxKaHus ToTpeOu-
Teneu 0aHKOBCKOM
OpoAyKIuH Uit Qop-
MUPOBAaHUSA  KJIMEHT-
CKOM JIOSUIBHOCTH;

TEXHOJIOTHSIMU dbop-
MHUpPOBaHUS TapTHEP-
CKMX OTHOIIEHHH ¢
KIIMEHTaMH OaHKa.

HUAIO COBITOBOM  ceTH
OaHka;
HABBIKAMU HCII0Ib30Ba-

HUS COBPEMEHHBIX METO-
JIOB ¥ TEXHOJOTMU IIpH-
BJICUCHUSA W yJEp)KaHUS
norpeduTeneil  OaHKOB-
CKOM  MpoAYKIUH IS
dbopMUpOBaHHS  KITHCHT-
CKOI1 JIOSUTBHOCTH
TEXHOJIOTHSIMH dbopmu-
poBaHMS ~ TAPTHEPCKUX
OTHOILIEHUH C KJIMEHTaMHU
OaHKa.

JleMOHCTpHUpYET  HU3KUU
YpOBEHb BIAJCHUS, [0-
nyckas rpyoble olnoKu

CTPOEHHUIO COBITOBOU ce-
TH OaHKa, HAaBBLIKAMH HC-
MOJIb30BAHMSI COBPEMEH-
HBIX METOJOB M TEXHOJIO-

TMiA  MpUBJICYEHUS U
yIaepXaHusg  TOTpeduTe-
Je  OaHKOBCKOW  Mpo-

OyKIAH 71 GOopMUpOBa-
HHUSA KIHEHTCKOH JIOSIb-
HOCTH;

TEXHOIOTUSIMU
dhopmMupoBaHUs TApPTHEP-
CKMX OTHOIICHHWH C KIIH-
eHTaMH OaHKa.

py KaHAJIOB peaiu3a-
IIMA  TPOAYKTOB U
MOCTPOCHHUIO COBITO-
BOH ceTu O0aHKa;
HaBbIKAMU UCTIOJIb-
30BaHUA  COBPEMEH-
HBIX METOJIOB U TeX-
HOJIOTUM  IIpUBJIEYE-
HUS W yAepKaHHs
norpedbureneit  Oan-
KOBCKOH IMPOJTYKIIHH
st (OpPMHUPOBAHUS
KIUEHTCKOM  JIOSJIb-
HOCTH;
TexHoJorusiMu  op-
MUPOBaHUs TapTHEP-
CKUX OTHOLIEHHH C
KJIMEHTaMH OaHKa

MOJIXOaMU K BBIOO-
py KaHaJlOB peaiu-
3allid  TPOJYKTOB U
MOCTPOCHUIO COBITO-
BOI1 ceTn OaHKa
HaBBIKAMHU UCTIOJTb-
30BaHUSI  COBPEMEH-
HBIX METOJIOB M TEX-
HOJIOTMM  IpHUBJIEYE-
HUS W yACpKaHUs
notpeburenein  OaH-
KOBCKOM TPOTYKIIUU
st popMupoBaHuUs
KJIMCHTCKOH  JIOSUTb-
HOCTH;
TEXHOJOTUsIMU  (hop-
MUPOBaHUS napr-
HEPCKUX OTHOLIEHUH
C KJIMeHTaMu OaHKa.
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7.3. TunoBble KOHTPOJIbHBIC 3aJaHUS UJIH MHbIE MaTEePHAJIbI, HE00X0AUMbIE
JJIS OLCHKU 3HAHWM, YMEHHH, HABBIKOB U (WJIH) ONbITA eATeJIbHOCTH, Xa-
PaKTepU3yIIHX 3TAaNbl GOPMUPOBAHUA KOMIIETCHUMIA B IIpoLecce OCBOCHHUS
0o0pa3oBaTe/IbHOI MPOrPAMMBI

HpI/IMepLI OK3aMCHAIITMOHHBIX OMJIETOB

IroCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'MU
Kadenpa ¢punancos u kpeaura
SK3AMEHAIIMOHHBINBUJIET Ne 1
ITo gucuynum H e «baHKOBCKUE NMPOAYKTHI U YCIYTH IS CEPBUCHBIX

OpraHu3aLMn»
2017-2018vu.r o1

Teo p et yecku € BOIPO ChI:
1.

HNHTerpupoBaHHble U CTPYKTYpHbIE (DMHAHCOBBIC MPOJYKTHI — HOBOE Ha-
IIpaBJICHUE MPOAYKTOBOM MOJUTHKY OaHKa.
2.
Nmumkx 6aHKOBCKOTO MIPOJIYKTA: (OPMHUPOBAHHUE U YIIPABJICHUE.
IIp akTH YeCcKo € 3aJ aHu €:
JlaTh CpaBHUTEIBHYIO XapPaKTEPUCTUKY OCHOBHBIM IPyIIIIaM COBPEMEHHBIX
WHCTPYMEHTOB 0AaHKOBCKOTO MapKETHUHTA.

= 1 o —

I'OCYJIAPCTBEHHBIN UHCTUTYT SKOHOMUKH, ®UHAHCOB, ITPABA Y TEXHOJIOI' M
Kadenpa punancos u kpeaura
9K3AMEHAIIMOHHBIN BUJIET Ne 2
[To qvcumnmm H e «baHKOBCKHUE MPOAYKTHI U YCIYTH JUJISl CEPBUCHBIX

OpraHu3aIumn»
2017-2018y4.r on

Teo p ety yecku € BOMPO ChI:
1. IIpoaykToBas TMHEHKA U MPOAYKTOBBIN MOpTdesb 0aHka: (GOpMHUpPOBAHUE U
yIpaBIICHHE.
2. PbIHOK 0aHKOBCKHUX YCIYT U IPOAYKTOB: OCOOCHHOCTHU U CTPYKTYpA.
[Ip aKTH YeCKO € 3aj aHH e:
OxapakTepru30BaTh OCHOBHBIE BUbI ITPOTPAMM JIOSTIBHOCTH POCCHMCKUX
0aHKOB ¥ 000CHOBATh UX IP(HEKTUBHOCTH

FOCY}IAPCTBEHHBH\/T HMHCTUTYT 3KOHOMUKHN, PUHAHCOB, I[IPABA U TEXHOJIOT' I
Kagenpa ¢punancos u kpenura IKSAMEHAIIMOHHBIMBUJIET Ne 3
ITo g cuv i H ¢ «BaHKOBCKHE MMPOAYKTHI M YCIYTH JUISl CEPBUCHBIX

OpraHu3aIun»
2017-2018y4.r ox

Teo p €Ty YecKu € BOIPO ChL:

1. DopMUpOBaHUE CTPATETUU OAHKOBCKOTO LIEHOOOPa30BaHU.
2. CTpyKTypupOBaHUE CUCTEMBI MPOIAXK MPOTYKTOB OAHKA.
[Ip akTH Yecko € 3aj aHu e:
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Onuimure ¥ cucTeMaTHU3UPYITe OCHOBHBIE MOJIENH KOOTIEpAIIi OAHKOB C

MPEANPUATUSIME CEpBUCA B CObITE PHMHAHCOBBIX MPOIYKTOB
3as.xageopori Kponusenkas B.D

7.4. MeToanuecKue MaTepHuaJibl, ONpeaesaoNue Mpoueaypbl OlleHUBAHUSA
3HAHUM, YMEHHUI, HABBIKOB WJIH OIBITA eATEIbHOCTH, XaPAKTEePHU3YIOLIHe
3Tanbl GOPMUPOBAHUSA KOMIIETCHIIUA

B I'ID®IIT nanst oueHKW 3HAHWUW, YMEHUM, HABBIKOB W (WJIM) OMbITa AES-
TEJIBHOCTH HCIOJB3YyeTCs OauibHO-pedTUHroBass cucrema. I[loxg  OayuibHO-
PEUTUHTOBOM CHCTEMOW MOHMMAETCA CHUCTEMA KOJMYECTBEHHOW OLICHKH KayeCTBa
ocBoenust OII BO. IIpu 3TOM n3ydaemasi JUCHUIUIMHA JIETUTCS Ha PSJl CAMOCTOSI-
TEJIbHBIX, JOTUYECKU 3aBEPIICHHBIX Pa3/eioB (MOysiel) 71 TPOBEACHUS IO HUM
KOHTPOJIbHBIX MEPOIPUSATHML.

Tekyuii KOHTPOJIb MPEACTABISIET COOOM MPOBEPKY YCBOCHUS y4e€OHOIQ
MaTeprajia TEOPETUYECKOTO M MPAKTUYECKOTO XapakTepa, PEryJIIpHO OCYLIECTB-
JSEMYIO Ha MPOTSKEHUHU ceMecTpa. K J0CTOMHCTBaM TaHHOTO TUIIA OTHOCHUTCS €TI0
CUCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOPpEIMpYOIasics ¢ TpeOOBaHUEM IOCTO-
SHHOTO W HEMPEPHIBHOIO MOHUTOPWHIA KadecTBa OOy4YeHHs, a TaKKe BO3MOXK-
HOCTh OQJIJIbHO-PEUTUHTOBOM OIIEHKU ycrieBaeMocTu obOydaromnuxcs. K oCHOBHBIM
dbopmam TeKyIero KOHTpoJia (TEKyIIeH arTecTalui) MOKHO OTHECTH YCTHBIM OIl-
pOC, TUCbMEHHBIE 33JJaHUsI, TECTUPOBAHUE.

[TIpoMexyTouHast arrectanusi, Kak MMPaBUIO, OCYLIECTBIIIETCS B KOHIIE Ce-
MECTpa U MOJKET 3aBEPIIaTh U3YUYCHUE KaK OTAECIbHON JUCHUIUIMHBI, TaK U €€ pas-
nena (pasnenoB) /Monyns (moayneit). IIpomexyTrouyHas aTrtecTanus MOMOTraeT
OIICHUTH O0Jiee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHHI, B HEKOTOPBIX CIIydasx
— Jaxe (popMUpPOBAHUE OMPENEIECHHBIX MPO(ecCHOHANBHBIX KoMmeTeHuui. Jloc-
TOMHCTBA: TIOMOTAET OI[EHUTH 00JIe€ KPYITHbIE COBOKYITHOCTH 3HAHUN M YMEHHUM, B
HEKOTOPBIX CllydasX — Jaxke (OpMHUPOBAHHUE ONPENETEHHBIX MPO(PECCHOHATBHBIX
komneTeHuii. OcHoBHas gopma - sk3aMeH. Tekyluid KOHTPOJIb U MPOMEXKYTOY-
Has aTTecTalus TPAJUIUOHHO CIYKaT OCHOBHBIM CpPEIICTBOM OOECIEUYCHHS E
yueOHOM TIpoliecce «0OpaTHOM CBSI3M» MEXKIY MperojaBaTeieM U 00ydaroIIruMCs,
HEOOXOMUMOMN [IJISi CTUMYJIMPOBaHUSI pabOThl OOYyYaIOIIMXCS U COBEPIIECHCTBOBA-
HUS METOJIMKH TIPEToJaBaHus Y4eOHbBIX TUCIIUATIIINH.

ITo pe3ynbraTam NPOMEKYTOUYHOW aTTECTALlMU CTYICHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh JUCIMIUIMHBI B 3a4€THBIX €AMHUIAX, BhICTaBisieTcs: quddepeHiiu-
pOBaHHas OLIEHKA B MPUHSITON By3€ cucTeMe 0ajioB, XapaKTepU3yrouas KauyecTBO
OCBOEHUS CTYJACHTOM 3HAHUMN, YMEHUN U HaBBIKOB IO 3TOW TUCIUIUINHE.

YPOBHHM OCBOEHUSA JUCHHUITJINHBI

MuHUMaIIbHBIN OcHoBHOI [IponBuRHyTHII
banner 55-69 70-84 85-100
Oyenka 3 4 5

Orenka 5 («oTan4Ho», 85-100 6a1/10B) cTaBUTCS 00yUYAIOIMUMCSI, KOTOPBIE
Py OTBETE:
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0OHApY>KMBAIOT BCECTOPOHHEE CUCTEMATUUYECKOE U TIIyOOKOE 3HAHHME MPO-

IPaMMHOI0 MaTepuaa;

JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOW yUeOHOM U HAYyYHOH JIMTEpaTyphl;

CIIOCOOHBI TBOPYECKU MPUMEHSTH 3HAHHE TEOPUH K PEIIeHHIO nMpodeccruo-

HaJIbHBIX 33]1aY;

BJIAJICIOT MOHATHUIHBIM aIIIapaToM;

JEMOHCTPUPYIOT CIMOCOOHOCTh K aHAJINW3Y M COMOCTaBICHHUIO Pa3IUYHBIX

MTOIXO0/I0B K PELIECHUIO 3asIBJICHHON B OUJIeTE MPOOJIEMATHKY;

MOATBEPKAAIOT TEOPETUUECKUE MOCTYJIAThI PUMEPAMU U3 MPAaBOIPUMEHHU-

TEJIbHOW MPAKTUKH.

Ouenka 4 («xopomoy», 70-84 6ansa) craBuTcs 00y4arOIIMMCS, KOTOpPBIC
IIPU OTBETE:

0oOHapyXMBaIOT TBEPOE 3HAHUE IPOIPaMMHOI0 MaTepHaa,;

YCBOMJIM OCHOBHYIO U HanOoJiee 3HaYMMYIO JOTIOJIHUTEIbHYIO JIUTEPATYPY;

CIIOCOOHBI IPUMEHSTh 3HAHUE TEOPHUM K PEIICHHIO 3a/1ay IPOo(ecCHOHAb-

HOT'O XapaKTepa;

JOIYCKAIOT OTJEIbHBIE IOIPEIIHOCTH U HETOYHOCTHU IIPU OTBETE.

Ornenka 3 («y10BJIe€TBOPUTENbHO», 55-69 0a/1/10B) cTaBUTCS 00yJarOIIUM-
Cs1, KOTOpBIE IIPX OTBETE:

B OCHOBHOM 3HAIOT IPOrpaMMHBIN MaTepuai B 00bEME, HEOOXOUMOM IS

npeacrosiei padoTel o npodeccuu;

B 1I€JIOM YCBOWJIM OCHOBHYIO JINTEPATYpYy;

JOMYCKAIOT OTJIEJbHBIE MIOIPEIIHOCTH B OTBETE HA BOIIPOCHI.

OreHka 2 («Hey10BJIeTBOPUTEILHOY», 0-54 0ansa) craBUTCsS 00ydarOINM-
Csl, KOTOpBIE IIPU OTBETE:

OoOHapyKMBAIOT 3HAYUTEIbHBIE MPOOEIBl B 3HAHUSAX OCHOBHOI'O MPOTpamMM-

HOT'O MaTepHaa;

JOMYCKAIOT NPUHIMIHAIbHbIE OIIUOKHA B OTBETE HA BOIPOCHI;

JE€MOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKH MPOPECCHOHATBHOU Ies-

TEIBHOCTH.

OcHoBaHMEM ISl HEIOMYCKA K 9K3aMEHY SIBJISIETCSl TO, YTO OOy4arouuiics
BO BpEMS CEMECTpa He HaOpaJl yCTAaHOBJIEHHOTO MUHUMYyMa OalIoB — 55 0asuios.

8. [lepeyeHb OCHOBHOI U JONOJHUTEIbHON Y4eOHOM JIUTEpaTypbl, HE00X011-
MOii 1J151 0CBOCHUS JUCHMIIUHbBI

a) HOPMATUBHO — IPABOBBIE AKTHI:
1.Yacts BTOpas I'paxmanckoro koaekca PO o126 ssuaps 1996 rona N 14-03

(B penakuuu ot 28.03.201739-03,)
http://www.consultant.ru/document/cons _doc LAW 9027/
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http://www.consultant.ru/document/cons_doc_LAW_9027/
file:///C:/Users/1/Desktop/39-Ð¤Ð�
http://www.consultant.ru/document/cons_doc_LAW_9027/

2.03 «O Uentpansnom 6anke Poccuiickoit denepanun (banke Poccun)» ot
10.07.2002 N 86-D3 (B penaKkiuu oT
18.07.2017)http://www.consultant.ru/document/cons_doc_LAW_37570/

3. ®3 «O Oankax u 0aHKOBCKOH aesrenpbHOcTH» OT 02.12.1990 N 395-1 (B
penakuuu ot 26.07.2017)

http://www.consultant.ru/document/cons_doc LAW_5842/

0) ocHOBHAas JMTEpaTrypa:

1. Ka3u maro meio B A. A. BaHKOBCKOE J1e710: OpraHu3aius AesTeIbHOCTH
TpaJIbHOTO 0aHKa W KOMMEpYecKoro OaHka, HEOAaHKOBCKHMX OpraHU3alluil:
yueOHuk / A.A. Kazumaromenos. — M. : UHOPA-M, 2017. — 502 c. + (Bsic-
mee oopa3oBanue: bakamaBpuar)http://znanium.com/catalog.php?item
2.Craponyoresa E. b.bankoBckoe aeno: Yuebnuk / E.b. Crapomybresa. -
M.: U1 ®OPYM: HUL] UHDPA-M, 2014. - 464 c.: 60x90 1/16. - (Briciiee
oOpazoBanue) http://znanium.com/catalog.php?item

3.TaBacueB A. M.bankoBckoe KpenutoBanue: YueOHuk/TaBacueB A. M.,
Mazypuna T. 1O., berukos B. II. - 2 u3n., nepepa6. - M.: HUL] UHOPA-M,
2015. - 366 c. - (Bricuiee obpazoBanue)http://znanium.com/catalog.php?item

B) JIONOJIHUTEJILHAA JIUTEepaTypa:

1. Areea H. A. OcHoBbl 0OaHKOBCKOro jena: YueOHoe mocooue / Areema
H.A. - M.:MIIPUOP, HUILl UH®PA-M, 2014. - 274 c.: 60x88 1/16. -
(Briciiee o0pa3oBaHue: bakanaBpu-
atT)http://znanium.com/catalog.php?item

2. AdanacweBa O.H. bankoBckoe J1e710: COBpeMEHHas CUCTEMA KPeIUTOBaHUS
: yuebHoe mocobue / O.W. Jlapymun, O.H. AdanackeBa. — MockBa
:KuoPyc, 2016. — 358 c. — DbakamaBpmar u Marucrtparypa.
https://www.book.ru/book/920650

3. Kapmunckuii A. M. OcHOBBI 0aHKOBCKOTO Jienia: YdebHoe mocooue / A.M.
Kapmunckuii, H.B. T'openas; I[Tox pea. A.M. Kapmunckoro. - M.: ][ ®O-
PYM: HUI] NHOPA-M, 2015. - 272 C.
http://znanium.com/catalog.php?item

4. HaroueeBa H. H. bankoBckoe neno: YueOnuk st 6akanaBpoB / [lox pen.
HaroueeaH.H. - M.:[lamkoB u K, 2016. - 272 c.: 60x90 1/16. - (YueOHbIC
u3aaHus s 6akanaBpoB)http://znanium.com/catalog.php?item

5. Pycan o B 0. _ bankoBckuii MeHemxMmeHT: Yuebnuk / HO.}O. PycaHnos,
JILA. bananos, B.B. Maranos, O.M. Pycanosa; [lox pen. FO.1O. Pycanoga.
- M.: Maructp: HUI[ MH®PA-M, 2015. - 480 c. - (bakanaBpu-
aT).http://znanium.com/catalog.php?bookinfo=492732

9. llepeyenb pecypcoB UHGPOPMALMOHHO-TEJIEKOMMYHUKALIMOHHON CeTH
«HTEpHEeT», HEOOXOAMMBIX JIJI1 OCBOEHUS TUCUUILIMHBI (MOTYJINA)

1. DnexkTpoHHas OMOIMOTEKAa WWW.Znanium.com

2. ATEHTCTBO I10 CTpaxXOBaHHWIO BKJIAJ0B - https://www.asv.org.ru/
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http://www.consultant.ru/document/cons_doc_LAW_37570/
http://www.consultant.ru/document/cons_doc_LAW_5842/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5+%D0%B4%D0%B5%D0%BB%D0%BE&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=3&years=2013,2014,2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
https://www.book.ru/book/920650
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?bookinfo=492732
http://www.znanium.com/
https://www.asv.org.ru/

Acconmanus poccuiickux 6aHkoB —https://arb.ru/

Accormarnus 6ankoB CeBepo — 3amana -hitps:/www.nwab.ru/
bank Poccum - http://www.cbr.ru/

«baHkup.py»: moptas o0 6aHKOBCKOM Ou3Hece - http://bankir.ru
«baHKu.py»: HHPOPMAITMOHHBIN MopTaj- http://www.banki.ru/

A

10. MeToauyeckne ykasaHus AJisl 00y4AKOIIHUXCS 0 OCBOCHUIO TN CHUILIHHBI

CamocrosiTenbHas NOATOTOBKa OOYYAIOIIMXCS MPOBOIUTCS JUISL YIIyOJIeHUS
Y 3aKpEIUICHUS 3HAHUH, MOJYYEHHBIX HA JIKUUSAX W JPYTUX BUAAX 3aHATUH, IS
BBIPAa0OTKH HABBIKOB CAaMOCTOSITENIFHOTO MPUMEHEHHS HOBBIX, TOTOIHUTEIBHBIX
3HaHUU ¥ MOATOTOBKU K MPEACTOSALUIMM YU€OHBIM 3aHATHSIM, SK3aMEHY.

Ba)XxHBIM YCJIOBHEM YCHEIIHOTO W3Y4YEHUS JUCLMIUIMHBI SBISIETCS MOCENIe-
Hue nekuui. [log nocemenneM nojpazymeBaercs He (GopMa MACCUBHOTO MPUCYT-
CTBUS, a aKTHBHas padoOTa MO M3YYEHHIO HOBOro martepuaina. [loaroroBka k Jek-
LMOHHBIM 3aHITHUSM BKJIIOYAeT B ceOs aHAJIU3 IpeJjlaraeMblX JUIsl U3Y4YEHHUS BO-
IIPOCOB, U3YYEHUE HOPMATUBHBIX UCTOYHUKOB M y4€OHON M HAYYHOU JIUTEPATYpHI
110 paccMaTpuUBaEMbIM BoIMpocaM JIeKIMU. B nponecce neknuu oOy4yaromuics: Mo-
JKET 3a/aBaTh YTOYHSIOIIHME BONPOCHI, OCYIIECTBUTh B3aUMOCBSI3b HOBOTI'O Mare-
puana ¢ yXe M3y4eHHBIM, NMOATOTOBUThH 0a3zy aiisi 3((EKTUBHOIO HCIOJIb30BAHUS
MOJIYYCHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K MPAKTUYECKOMY 3aHATHIO. -
(EeKTUBHBIM CIOCOOOM (PUKCAIMU JEKIMOHHOTO MaTepHuana sBISETCS KOHCIIEKTH-
poBaHMe, IpeJCTaBiIsAoNee co00 HEe TOIBKO (PUKCAIUIO BaXKHEHIINX MOMEHTOR
JEKIUU, HO U yKa3aHUEe MPUMEPOB AJii TTOHMMaHUs TOTO WJIM MHOTO TEOpeThde-
CKOT0 Marepuana.

[Ipy moaroTroBKe K MPaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HMCIOJb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JEKIUi, yueOHYI0 U Hay4HYIO JuTeparypy. [loa-
rOTOBKa OTBETOB IO BEIHOCUMBIM Ha 00CYKJIE€HHE BOIIPOCaM MPAKTUYECKOTO 3aHs-
TUS BKJIIOYAET B c€0s1 HE TOJIBKO MPOUTEHUE MAaTepuasa, HO U €ro aHaJlu3 U KpUTH-
Yyeckylo oueHKy. OOyuwaromeMmycsi CiaeAyeT BBISIBUTh MalOW3yYEHHBIE AaCIEKThl
paccMaTpUBaEMBbIX BOMPOCOB, MPOSIBUTH MHUIIMATUBY MPH MOATOTOBKE COOOILIECHMI]
u JokiaanoB. [Ipyu moaAroToBke COOOIIECHUN U JIOKJIAJIOB HEOOXOAMMO YYUTHIBATE
BPEMEHHOE OTPaHUYECHHE BPEMEHM M3JI0KEHUS MOATOTOBICHHOIO Marepuana (He
oonee 20 Munyt). M3noxxeHne cooOUIEHUsT WM JTOKJIaga MPOU3BOAUTCS B (hopme
pacckasza, a He ureHus ¢ jucta. [locie cooOuieHus unu nokiaga oO0ydarolmuics
JIOJIKEH OBITh TOTOB OTBETUTH Ha YTOUHSIOIINE BOIPOCH! Ay TUTOPHUH.

[Ipy MOAroTOBKE K MPAKTHUYECKUM 3aHATUSMU M 3K3aMEHY PEKOMEHIyeTcs
CUCTEMATU3UPOBATh 3HAHUS, U300pakas UX B TaOIMYHOM, rPaPUUECKOM UJTU CXeE-
MaTUYHOM BHJIE. DTO TMO3BOJHUT YCTAHOBUTH B3aMMOCBSA3b M3YyYaEMbIX SIBIICHUH,
YIPOCTUT 3aJady 3allOMUHAHUsI MaTepuayia, OOJIETYUT MPOLECC MPaKTHYECKOTO
MPUMEHEHUS TIOTyYEeHHBIX 3HAHUM.

3amayell MpakTHUECKUX 3aHSATHI sABISETCS BBIPAOOTKAa yYMEHHUS HCIOJb30-
BaTh TEOPETHUYECKUE 3HAHMS, IPOSIBUTh HAIMYHUE MPAKTUYECKUX HABBIKOB COCTaB-
JICHUSl U aHalu3a IOPUINYECKUX JOKYMEHTOB. IIpy MOAroTOBKE K MPAKTUYECKOMY
3aHATUIO ClIeqyeT 3a0JarOBPEMEHHOI0 O0ECNeYuTh HaJuuue HEeoOXOIuMo IJis
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JTAHHOTO 3aHATHUS HOPMATUBHOTO MaTepHalia, CaMOCTOATENbHO MOBTOPUThH paHee
W3YUYEHHbIEC TEMBL.

JIJist ycrenrHoro OCBOCHMSI TUCIMIUIMHBI BaXKHBIM SIBJISIETCS yMEHHE pado-
TaTh ¢ TEPMUHAMU U UX OmpeAesieHussMu. s paboTel ¢ TepMuHOJIoTUEN dPdek-
TUBHBIM SIBJISIETCSl UCIOJb30BaHUE KaK yuyeOHOW M HAyYHOM JHMTEpaTyphl, Tak W
IOPUINYECKUX U PUIIOCOPCKUX CIOBAPEN.

Pabota ¢ TepMHHAMU MOKET OCYLIECTBISTHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAPUKOB JJIsl y100CTBA U CKOPOCTU TTOUCKA HEOO-
xoaumoro tepmuHa. C 3TOil 1eIbl0 HEOOXOUMO KaXK/bIii HOBBIM BCTPEUAOUTUNCS
TEPMUH 3aIUCHIBATh U BO BpeMs MOJATOTOBKH K CEMUHAPCKUM U MPAKTUYECKHUM 3a-
HSATHUSAM YKa3bIBaTh COOTBETCTBYIOIIEE oOlpejerneHue. B ciaydae BO3HHMKHOBEHUS
CJIOKHOCTH BbIOOpa ompejeeHusl U3 MMerolerocs oobemMa B paMKax HayyHOTO
3HAHMS HEOOXOUMO 3a/1aBaTh BOMPOCHI MIPEMOJABATEII0 B PAMKaX JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATUH.

HNurTepakTuBHbIe GOPMBI ITPOBEICHUS 3aHATUM 110 AUCHUIUIMHE «baHKOB-
CKHUE€ TPOIYKTHI M YCIYTU JJI CEPBUCHBIX OpPTraHM3aIMi» BKIIOYAIOT B ceOs clie-
JTYIOLIUE BUJIbI 3aHSATUI:

- MHTEPAKTUBHbIEC JIEKUMHU, MPEIINONaraloT MCIOJIb30BaHUE METOJAa IMpOo-
OsieMHOrO U3NokeHud. [Ipu TakoM moaxojie JEKIUsl CTAHOBUTCS MOXO0XEH Ha Jua-
JIOT, TIPENOAaBaHNEe UMUTUPYET UCCIIEIOBATEIICKUAN MPOUECC (BBIABUTAIOTCS MEP-
BOHAYaJIbHO HECKOJIBKO KJIIOUYEBBIX IMOCTYJIATOB MO TEME JIEKIWH, U3JI0KEHUE BBHI-
CTPaMBAETCs MO MPUHIIUITY CAMOCTOSATENBHOTO aHadn3a U 0000IIEHUS CTYACHTaMH
yueOHOTO Marepuaia). JTa METOJMKAa MO3BOJSET 3aMHTEPECOBaTh CTY/ACHTA, BO-
BJIeYh €ro B mporiecc oOyueHus. [IpoTuBopeunsi HaAydHOTO IMO3HAHUS PACKPHIBA-
I0TCSI TIOCPEACTBOM TOCTAHOBKHM MpoOseMbl. YueOHass mpoOiema U npoOjeMHas
CUTyaIusl SIBJISIFOTCS OCHOBHBIMHM CTPYKTYPHBIMU KOMIIOHEHTaMHU MPOOJIEMHOTO
oOyuenus. [lepen HauamoMm H3ydeHUs OMPEIETECHHON TeMbl Kypca CTaBUTCS Tepe
CTYJEHTaMU NpOoOJIEMHBIA BONPOC WK AaeTcs npobiaeMHoe 3aaanue. CTUMynupys
paspernieHre npoOJieMbl, MPEnoiaBaTelib CHUMAET MPOTUBOPEUUS MEXAY HMEI0-
IIMMCSl €€ TIOHUMaHHEeM U TpeOyeMbIMHU OT CTYyJIeHTa 3HAaHUSAMH. D(PPEKTUBHOCTE
TaKOro METOJIa B TOM, YTO OTJEJbHBIC MPOOJIEMbI MOTYT MOJAHUMATHCS CAMHUMK
cTyfaeHTamMu. [ JTaBHBIN ycriex JaHHOTO METOJa B TOM, YTO IPerojjaBaTeib J00uBa-
€TCSl OT ayAUTOPUHU «CaAMOCTOATEIHLHOTO PEIICHHS TOCTABICHHON mpobiieMbl. Op-
raHu3anus MpoOJIEeMHOTO OOy4YeHHUs MPEICTaBISETCS JTOCTATOYHO CIIOXKHOU, Tpe-
OyeT 3HAYMTENIbHOM MOJArOTOBKH JieKTopa. OIHAKO HA HAYaJbHOM ATale HMCIMOJb-
30BaHMS 3TOTO METOJAa €r0 MOKHO BHEJIPATH B CTPYKTYPY FOTOBBIX, paHEe paspa-
OOTaHHBIX JICKIINH, MPAKTUYECKUX 3aHATUMA KaK JIOMIOJTHEHHE.

- aHAJIM3 cUTyanui (keiic-MeTo) — TEXHUKA OOYYEHUs, MCHOJIb3YIOIas
OMKCAaHKWE pealbHbIX cuTyauuil. OOydyarommecs IOKHBI MPOAHAIU3UPOBATH CH-
Tyaluio, pa3ooparbcs B CyTH MpoOJIeM, NPEIoKUTh BO3MOXKHBIE PEIICHUS U BbI-
Opath Jydinee u3 HUX. B 0OCHOBe MeTO/1a KOHKPETHBIX CUTYAllU JIEKUT ONUCAHUE

KOHKPETHON  mpodecCHOHANbHOM  JIEATENbHOCTH  WJIM  SMOIMOHAJIBHO-
MOBEJCHYECKUX ACIEKTOB B3aUMOJCUCTBHS JOAEU. 1Ipyu M3ydeHHH KOHKpPETHOMU
CUTyalluy, U aHAJIU3€ KOHKPETHOIO IIPUMEpa CTYAECHT IOJDKEH BJKMTBCS B KOH-
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KpETHbIE OOCTOSITENBCTBA, MOHATh CUTYALMIO, OLICHUTh OOCTAHOBKY, ONPEIEIINTD,
ecThb JIU B HEll mpoliemMa u B 4eM ee CyTb. OmpeAenuTs CBOIO POJib B PELICHUH
po0JIeMbl U BIPa0OTaTh LENECO00PA3HYIO JTMHUIO TIOBEICHUSI.

OueHouHblE W METOAMYECKHE MaTepHalibl N0 JUCHUIUTMHE«BbaHKOBCKHE
IIPOAYKTBl M YCIYTH JUIsI CEPBUCHBIX OpraHmsanui» mnpezacrasieHsl B POMM
(DOC).

[Ipu moAroTOBKE K MPOMEKYTOUYHOMY WJIM UTOTOBOMY TECTUPOBAHUIO HEOO-
XOJIMMO M3YyYUTh TEOPETUUECKUI U MPaKTHUYECKU MaTtepuan. OTKPBITbIE TECTOBBIE
3ajaHus (0€3 BapHMaHTOB OTBETOB) BBISABIIIIOT 3HAHWE COOTBETCTBYIOUIMX HOpMa-
TUBHBIX WIA Y4YEOHBIX IOJIOKEHHUW. 3aKpbIThle TECTOBBIE 3aJaHUs (C IEpEeYHEM
BO3MO)KHBIX BapHAaHTOB OTBETOB, CPEIU KOTOPBIX XOTA OBl OJUH OTBET SIBIISETCS
HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTh MBIIIIEHUS, BBIHYKJIEHHOTO BBIOPATE
U3 MPEUIOKEHHBIX BAPUAHTOB OTBET BCE IIPaBUJIbHBIE BapHaHTHI. TecTOBBIE 3a1a-
HUS Ha YCTAaHOBJICHHMSI COOTBETCTBHUS MOJPa3yMeBaIOT HEOOXOAUMOCTb MPOSBIIE-
HUS HE TOJIbKO 3HAHMSI y4eOHOro Marepuayia, HO U YMEHUS NPUMEHSTh MpaBHUIIa
dbopmanibHOM JorvKU. TecToBbIE 3ajaHusl HA YIOPSIIOYEHUE HAMpPaBIIEHbI HA yCTa-
HOBJICHUE JIOTUYECKOM IMOCIEI0BATEILHOCTH PAaCCMATPUBAEMBIX SIBJICHUI (Bpeme-
HU CYIIECTBOBAHUS SIBICHHI, PACHOJOKEHUS CTPYKTYPHBIX 3JEMEHTOB MPAaBOBBIX
JIOKYMEHTOB H T.I1.).

O PexTuBHBIM €cIIOCOOOM JI1 MOATOTOBKU K TECTUPOBAHUIO SIBISIETCS pa-
00Ta 00y4aroIerocs 1Mo pelneHrui0 TECTOBBIX 3aJaHul, MPEJOCTAaBICHHbBIX IS ca-
MOCTOSITeNIbHOM paboThl. Takke mpu MOATOTOBKE K TakoW (opme KOHTPOJIS 3Ha-
HUM, KaK pElICHUE TECTOBBIX 3aJaHMI, CIEAYET CaMOCTOSATEIBHO IIOIBITATHCS
npopadoTaTh paccMaTpuBaeMble B IUCLMIUIMHE BOMPOCHI B (pOpME COCTaBICHUS
TECTOBBIX 3aJaHUH.

[Ipu moAroToBKE K 3K3aMEHY CJEeAYyeT UMETh B BUAY, YTO SK3aMEH SIBISIETCS
UTOTOBOM (hOPMOM KOHTPOJIA MO0 U3YYECHHUIO JAHHOW y4eOHOW AMCIMUIUIMHBI. JK3a-
MEH MOJIpa3yMeBaeT MaKCUMAaJIbHYI0 KOHLEHTPALMI0 3HAHUA U YMEHUM, Ipearno-
JararoMX MOJIHOE U3yYEHHE MaTepuasa JUCIHUILIUHBI.

DK3aMeH MOXXET MPOBOJUTHCS B (pOpME YCTHOIO cOOECEeOBaHMS U BBIIOJI-
HEHUS MUCbMEHHOTO 3a/I1aHMSI.

Pemenne npenonaBatens 00 UTOroBOil arrecTaluu (dK3aMeHe) MPUHUMAECT-
Csl IO pe3ysbTaTaM BCEro coOecel0BaHUS HAa OCHOBE MOJHOTHI U JOCTOBEPHOCTHU
U3JI0)KEHHOTO OTBETA U BBINOJHEHUS MPAKTUYECKOTO 3a/1aHHUS.

B mnporecce paboTbl ¢ HOPMATUBHBIMU MCTOYHUKAMH HEOOXOAMMO YUUTbI-
BaTh, YTO MPABOBBIC SIBJICHUS CYUIECTBYIOT HE B CTATUYECKOM, a B TUHAMHUYECKOM
psze. [loaToMy HEOOX0AMMO BHUMATEIBHO CIEIUTH 32 TEM, YTOOBI UCIIOJIb3yEMBIE
VCTOYHHUKHU OTPAKaJIU MPABOBYIO JEHCTBUTEIBHOCTh, @ HE TOJBKO HCTOPUYECKYIO
PETPOCIIEKTUBY.

PabGora ¢ meyatHpIMM M3JAHUSIMU JUIsI 00YYaIOIIETOCs MOXKET OBbITh CBsI3aHA
C TPYIHOCTSIMU B 00JacCTH JOCTyIa K COBPEMEHHOM Hay4YHOU MeYaTHOW JTUTEpaTy-
pe. B cBs3u ¢ pa3sBUTHEM HAy4YHO-TEXHHYECKOTO IMPOrpecca B TAaKOW CUTYalHUH
HAJUJIEKUT BOCMOJIB30BATHCS MaTepuaiaMH, HAXOJALIUMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Taxke HEOOXOUMO YUUTHIBATh, YTO MO COCTOSIHUIO HA CETOJIHSAIII-
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HUW JIEHb MHOTHME CIIPABOYHBIE IMPABOBBIE CHCTEMBI COJIEPIKAT HE TOJBKO TEKCT
HOPMATHBHBIX AKTOB, HO M HAay4HbIE CTaThH I10 Pa3JIMYHBIM BOIIPOCAM (HaIpUMED,
CIIC «Kouncynbrant Ilnmtocy). OnHOBpEeMEHHO cleayeT 0OpaTuTh CBOE BHUMAaHHE
Ha MyOJIMYHbIE OMOJIIMOTEKH, MPEJOCTABIIAIONIME BO3MOXHOCTh JOCTyHa K JJIEK-
TPOHHBIM BEPCHUSIM MT€YATHBIX UCTOUYHUKOB.

B cuiy kpaTKOBPEMEHHOCTH HM3y4Y€HUS U 3HAUMTEIBHOTO O00BbEMa JaHHOM
yueOHON NUCIMIUIMHBI Kadeapa HACTOSTENbHO PEKOMEHAYET CUCTEMATHYECKH, a
HE AMU30ANYECKH paboTaTh HAJl U3YYEHHEM Kypca.

MeToanyecKue peKOMEH/IALMHU 10 BBINOJHEHUI) KOHTPOJIbHOH padoThl

KontponbHast pabota BKIIOYaeT B ce0si TEOPETUUYECKYIO U MPAKTHYECKYIO
yacTu. B mepBoil yacTu OTBETa Ha OCHOBE M3YUYEHUS M HCIIOJIb30BAaHUS MaTepHa-
JIOB 3KOHOMHUYECKOM JMUTEPATYpbl, JAHHBIX 3aKOHOAATEIbCTBA, HOPMATUBHOW W
WHCTPYKTHUBHOM MH(OpMAIMU pacKpbhIBAETCs TEOPETHUUECKasi YacTh Bompoca. Bro-
pas 4acTh JOJDKHA COAEP)KaTh MPAKTHUYECKUM INPUMEpP, JTEMOHCTPUPYIOUIUN CO-
JiepKaHue MEPBON YaCTH.

[Ipu BBINOJHEHWH KOHTPOJIBHOM PabOThl CTYAEHT IOJKEH MPOAEMOHCTPH-
poBaTh yMEHHE pabOTaTh C HAYYHOH JUTEPATypON U IMOJIb30BAThCSA 3aKOHO/IATENb-
HBIMU U UHCTPYKTUBHBIMU MaTe€pUalaMH.

Conepxanne pabOThl JOHKHO IOKa3aTh: YPOBEHb OOIIETEOPETUYECKON M
CHELMAILHOW MOATOTOBKM CTYJIEHTAa; YMEHUE MOA0MpaTh, CUCTEMATU3UPOBATh U
aHaJIM3UPOBaTh (PAKTUUECKUN M CTATUCTHUUECKUI MaTepual; CliocOOHOCTh K CaMo-
CTOSATEIBHOM UCCIIEIOBATEILCKON paboTe M0 CelnaabHOCTH;

Marepuaibl, coaepxaiiuecs: B padoTe, TOKHBI ObITh U3J10KEHBI JIOTUYECKH
MOCJIEI0BATENbHO, BBIBOJBI U PEKOMEHJAIMN CPOPMYIUPOBAHBI YETKO U yOeau-
TenbHO. HaydyHOEe pyKOBOJCTBO B MPOLIECCE HAIIMCAHUS OCYIIECTBIISIETCS, KaK Ipa-
BUJIO, B (hopMe KOHCYNbTAIUi (coOece0BaHMit), KOTOPBIE SBIISIOTCS CPEICTBOM
OKa3aHMsI IOMOIIM CTyIeHTaM U (POPMOI KOHTPOJISL.

Pa3nensl KOHTpOIBbHOM PaldOTHI, KaK MPaBUIIO, COOTBETCTBYIOT OTIEIbHBIM
acIeKTaM UCCIIEyeMOU TEMBI U JIOJHKHBI ObITh COATaHCUPOBAHBI MO 00BEMY.

[Ipu Hanmucanuu pabOTHl HEOOXOAMMO HCIOJIb30BATh HE TOJIBKO MOHOIpa-
¢duyeckyro JIuTeparypy, HoO 1 MaTepuasbl HAyYHbIX KOHQEpEeHI, TepuoIUIECKUE
u3/1aHusd, pa3padoTku kadenprl. CIUCOK TUTEPATYPHI JOJKEH BKIOYATh HE MEHEE
20 UICTOYHUKOB.

Pabota nomkHa ObITH HameuyaTaHa Ha OJHOM CTOPOHE CTaHAAPTHOIO JIMCTA
Oymaru ¢ nmoasimu: aeBoe —30mm, mpaBoe —1 5mM, BepxHee -20MM, HIKHEE —25MM.

OO6muit 00BeM pabOThI HE TOJDKEH OBITh MEHEE 15 MalIMHOMUCHBIX CTPaHUI
TEKCTa, BKJItouasi oubnuorpaduyaeckuii cnucok. [lepBas crpanuiia KypcoBoii pabo-
ThI - TUTYJBHBIN JIUCT. [loce TUTYNBHOrO JIMCTa CIEAYET OIVIABICHHE, B KOTOPOM
JTAeTCsl HAa3BaHUE BCEX pa3liesioB paldOThI C YKa3aHUEM CTpaHUll. B koHue padoTsl
MOMENIAIOTCS OMOIMOrpapuYecKuil CUCOK (CIUCOK HMCHOJB30BAHHOW JIMTEpaTy-
pbl) U npusoxkeHust. Kaxapiii paznen KOHTPOIbHONU paboThl JOIKEH UMETh Ha3Ba-
HU€ U HAUUHATBCS C HOBOM CTPaHUIIBI.

CHOucok MCIOIb30BaHHOM JINTEPATYPhl COCTABIIAETCS B CIEAYIOLIECH IOCIe-
JIOBATEIbHOCTH:
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a) o(uuManbHBIE 3aKOHOAATENbHbIE U HOPMATUBHO-METOJUYECKHE MaTe-
puainbl. CTaTucTU4ecKkre COOPHUKU, MHCTPYKTUBHBIE H OTYETHBIE MAaTEPHUAIbL;

0) MoHorpaduueckas M Apyras CHelUualbHas JUTeparypa B ajl(paBUTHOM
HOpSJKE 10 NEepBOi OykBe (haMUIMK aBTOpA, a JJIsi COOPHUKOB - IO NIEPBOM OyKBE
Ha3BaHUA pabOTBHI.

Br160p TeMbl KOHTPOJIBHOM PabOTHl JOIKEH OCYLIECTBIATHCS M0 KOHEUHO
udpe 3aueTHOW KHUKKU CTYJCHTA.

[Tocnennss uudpa 3auer- NeNe tem (cTyneHT BBIOMpaAeT OAHY U3 MPEIOKEH-
HOW KHUXKH HBIX TEM)

1 I, 6, 12, 26

2 2, 15, 28, 14

3 3, 18, 23

4 4, 20, 27

5 8, 22, 25

6 7, 11, 29,

7 5, 16, 30

8 24, 31, 10

9 21, 13, 9

10 17, 19, 32

TemMbl KOHTPOJIBLHBIX PadoT

1. bankoBckast yciyra: yclOBUS MpenOCTaBICHUS, OCHOBBI (POPMUPOBAHUS U
OCHOBHBIE BUJIBI.
2. HuTerpupoBaHHble (D)MHAHCOBBIE MPOAYKTHI Kak HOBasi (hpopma MPOTyKTOB
OaHKa.
3. dopmupoBaHre UMUKA OAHKOBCKOTO MPOIYKTAa U BO3ACHCTBHE HA HETO

paznu4HbIX (AKTOPOB: UMHUKA OaHKa, KauecTBa MPOAYKTOB, peHTHHTa OaHKOB-
CKUX TIPOJYKTOB.

4. [Iporecc co3ganusi 6AHKOBCKOTO MPOAYKTa: 000OCHOBAaHUE MPOEKTA, y4acT-
HUKHU TIPOEKTa ¥ UX B3aWMOJICHCTBHE.

5. Kv3HEeHHBIH 1TUKII OAHKOBCKOTO MPOAYKTa (YCIIYTH): TTOHSTUE, dTAIbl U Me-
TOJIbI YIIPABIICHUS.

6. [IponykToBas nvMHEWKa U MPOAYKTOBBIM mopTdens 0aHka: TPUHIUIBL Gop-
MUPOBAHUS U YIIPABJICHUS.

1. Poccuiickuii ppIHOK 0aHKOBCKHX YCIYI U MPOAYKTOB: €r0 OCOOEHHOCTH U
HaIpaBJICHUE Pa3BUTHSL.

8. 3apyOeKHbI PHIHOK OAHKOBCKUX YCIYT U MPOJYKTOB: OCOOCHHOCTH pa3BU-
TUA (HA IpUMEpe 000 CTpaHbI — IO BBIOOPY CTYICHTA).

9.  CermeHnTanus pbiHKa 0AaHKOBCKHUX YCIYT U MPOAYKTOB: MPUHIIMITBI U MOIXO-
JTBL.

10.  OcHoBHBIC KOHIICTIIIMU MTPOIBMKCHHSI OAHKOBCKUX MPOJTYKTOB HA PHIHKE:
11. Metoasl mponBmKeHHUs OAHKOBCKHX MPOJAYKTOB Ha PBIHKE: aKTHUBHBIA W
MaCCUBHBIN MMOJIXO/I.
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12. Tlonstne GaHKOBCKOTO MapKETHHTa U MapKETUHTOBOTO HMHCTPyMEHTapus,
BXO/IAIIIETO B COCTaB KOMILIEKCAa MapKeTuHra (marketing-mix).

13.  bazoBas (TpaauimoHHas) Mojesb marketing-mix u ee mpuMeHeHHUE B OaH-
KOBCKOH cepe: «Moens 4P.

14. TIlpomyktoBas cTpaTerus KOMMEpUYECKOro OaHKa: MOHSATHE, COJIEpkKaHUE U
NPUHIUIIEL POPMUPOBAHMUS.

15. CObiTOBasg cTpaTerus KOMMEPUYECKOro OaHKa: IMOHSATHE, COJEpKaHHE U
MPUHLUIIBE POPMHUPOBAHUSI.

16. lleHoBas cTpaTerusi KOMMEPUYECKOro OaHKa: MOHATUE, COAEPKaHUE U MPHUH-
UMbl (GOPMUPOBAHUS.

17. KoMMyHHMKaTMBHOW MOJIMTHKH KOMMEPUYECKOro OaHKa: MOHATHE, COJAEpiKa-
HUE U IPUHLIMIBI (POPMUPOBAHUS.

18.  CoBpemennsie Moaenumarketing-mix 6anka: konuenuus SE u apyrue.

19. Bujbl MApKETUHTOBBIX CTpAaTEruil pa3BUTUs OaHKa.

20. BnausHue pexnambl HA peai3alio MapKETUHIOBOM CTpaTernu OaHKa.

21. IlpuHUMIBI B3aUMOOTHOIIEHUN OaHKa C KIIMEHTAMH.

22. TlapTHepckue B3aMMOOTHOIICHUS] OaHKa U KJIMEHTOB.

23. IIporpamma JIOSJIBHOCTH KJIMEHTA.

24. CoBMecTHBIN MOUCK (0aHKAa U KIIMEHTOB) KOHLENTYaJIbHBIX PEIICHUN B 00-
JIACTH CO3/IaHMSI MHHOBALMOHHBIX MPOAYKTOB U TEXHOJIOTHH NMPOJBMKECHMS UX Ha
PBIHKE.

25.  YpanéHuble KaHAJIBI B3aUMOJIEUCTBUS C KIMEHTAMM:

26. OmniaiiH-OaHKHHT.

27.  SMS-cepBuc «MoOWIbHBIN OAHKY.

28. Ilpomaxa pO3HWUYHBIX KPEAMTHBIX IPOIYKTOB KIUEHTAM 4YEpe3 CHUCTEMY
«Kpenurtnas gabpuka» u ap.

29. baHKOBCKHMI OpeH[: poJib U 3HAUYE€HUE B IMOBBIIICHUU KOHKYPEHTHBIX Mpe-
UMYILECTB OaHKa.

30. Mogenu koorepalud B cObITe OAHKOBCKMX IMPOAYKTOB: TMPEANOCHUIKA U
HKOHOMHYECKAs 11e71eCO00pa3HOCTb.

31. Koonepanusi 6aHKOB ¢ npeanpusTUsiMu po3HudyHou toprosiu (POS — kpe-
JIUTOBAHUE).

32. Hcnonp30BaHME MHCTPYMEHTOB KOHTEHT — MApKETHHIA IS IPOJBHKEHUS
OAHKOBCKHX TTPOYKTOB.

[Ipy Hanmucanuu pabOThl HE CJIEAYET MCIOJIH30BaTh YCTapEBIINE MaTepUaIbI
(mpenamodTeHue CienyeT OTAaBaTh U3AAHUSAM M CTAThsIM, OIyOJIMKOBAaHHBIM 32 TIO0-
cieanue 2-3 rojia, BKIKOYas TEKYIIUA TO1).

11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJIOTHIl, HCIOJb3yeMbIX MPH OCYIIECT-
BJICHMH 00pPa30BaTEeIbLHOI0 NPOLECCa M0 AMCUUILIMHE, BKIIOYas NepeYeHb

NMPOrpaMMHOI0 odecredyeHus1 1 UHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

ITp o rp amMmMHO € 00
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[IporpammMHoe obecrieueHue:
Onepanmonnas cuctema (MicrosoftWindowsXP)

J—

2. Tlaker oducubixmporpamm MicrosoftOffice Professional 7 (MSWord,
MSExcel, MSPowerPoint, MS Access, MSPublisherunp.l/iponpuemapnan);

b

Apxusatop (7-Zip GNU Lesser General Public License)

4. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

HHd)O pMdAad UUO HHble Chn pa 60 4YHble

1) ABToMaTu3upoBaHHas HHQPOpPMAIMOHHAs OuOIMOTEYHAs

Marc21SQL;
2) CipaBouHo-npaBoBas cuctema «Koncynbrantlocy»

CHUCTCMA

12. MarepuaibHO-TeXHMYeCKas 0a3a, Heo0OXoAuMAas ISl OCYILeCTBJIEHUs 00-

Ppa3oBaTeJIbHOI0 nmpouecca mo IMmCuuiJinue

HOM aTTeCcTaluu
Ne 02(yn. Pomunckas, 5)

Ne
w/n HaumenoBaHnmue KoauuecTtBo
1 Cnennann3upoBaHHbIC AYTUTOPUM:
VYuebHas ayauTopus sl IPOBEACHUS 3aHATHM CEMHUHAPCKOTO 1
THIIA, KYpPCOBOTO IIPOCKTUPOBAHMS (BBIIIOJHEHUS KYpPCOBBIX
paboT), IPYIIOBBIX U WHIWBHUAYAJIbHBIX KOHCYJIBTAIIUN, TEKY-
LIEro0 KOHTPOJII U MPOMEKYTOYHOM aTTECTAlnH / KOMITBIOTEP-
HBIN KJIacC / MOMEIIEHUE JIsI CAMOCTOSTEIbHOM
No43 (yn. PomuHckas, 5)

TexHuyeckue cpegacTBa 00yIeHUS:
KOMITBIOTEP ¢ IPOrpaMMHBIM obecrieueHreM Ne 43 17
VYueOHasg ayauTopus AJis MPOBEICHUS 3aHITHH JICKIIMOHHOTO
TUMA, 3aHSATUM CEMUHAPCKOTO THUIIA, TPYIIOBBIX U WUHIAWBHUIY- 1
aJbHBIX KOHCYJIbTAIUM, TEKYIIEr0 KOHTPOJS U MPOMEXKYTOU-
HOI aTTecTaluu
NoO4 (yn. Pomunckas, S)

| Texauyeckne cpencTpa OOyICHUS:
MepPCOHATBHBIN KOMITBIOTEP C MPOTPAMMHBIM OOeCIIeYeHUEM 1
Ne(O4
ITpoektop Ne 04 1
2. | Cnenuanu3nupoBaHHbIC AYAUTOPUU:
VYueOHas aynutopus IJig NPOBEACHUS 3aHATHM JIEKIIMOHHOTO
THUIIA, 3aHITUH CEMUHAPCKOrO THUIIA, TPYMIOBLIX U UHIAUBUIY-
QJBHBIX KOHCYJbTAIlMNA, TEKYIIETO KOHTPOJS M MPOMEXKYTOU- 1

| TexHuyeckue cpecTpa OOyUeHUS:
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MEPCOHANBHBIN KOMITBIOTEP C MPOTPAMMHBIM 00ECTIeUeHUEM
Ne(2

npoekTop Ne02
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