ABTOHOMHOE 00pa30BaTENbHOE YUPEKACHUE
BbICIIEr0 oOpa3oBanus JIeHMHrpaackoi obnactu
«["ocynapcTBeHHBIN HMHCTUTYT SKOHOMUKH, (PMHAHCOB, paBa U
TEXHOJIOTUID)

_ B.H. Yymaxos
20/ r.

PABOYAS ITPOI'PAMMA 110 AUCIUIIJIMHE

«YIIPABJIEHUE YEJIOBEYECKUMH PECYPCAMU
HA HPEANTPUATUAX CEPBUCA»

HarmpaBnenue noaroroBku
43.03.01 - CepBuc
(YpoBeHb OakanaBpuara)

Hamnpasnennocts (rpoduiib) 06pa3oBaTensHOM IpOrpaMMbl
DKOHOMUKA MPENPUITHI cepBHCa

dopma 00yueHUs
3a04Has

I'aTunna
2017



Paboyas mnporpaMMa MO [AWCUMIUIMHE «YIPaBJIEHHE YEIOBEYECKUMHU
pecypcamMH Ha NpeanpHATUSAX cepBHca» pa3paborana Ha ocHoBe PenepanbHOro
rocy1apCTBEHHOro 00pa30oBaTeNbHOrO CTaHAapTa BbicIero obpa3oBaHus (naiee
®I'OC BO) no nanpasnenuto noaroroku 43.03.01 — CepBuc, HamnpaBleHHOCTb
(mpo¢uns) NOAroTOBKY — DKOHOMMKA NPEANPUSTUN CEpBHUCa

YpoBeHb OakanaBpuara

Opranmnzanus-paspabotunk: AOY BO JIO «l'ocymapcTBeHHBIH HMHCTHTYT
9KOHOMMKH, (PUHAHCOB, IPaBa U TEXHOJIOTHN»

Paspaborunk: na.B.H., mpodeccop, mpodeccop Kadeapsl MEHEKMEHTa,
[ /«;// ' / Jluxauxui B.A.

O

PaccMoTpeHa H omo0peHa Ha 3aceflaHMM Kadeapbl MEHEIKMEHTa «AL»
b tema 20/# r. IIpotoxon Ne /.
7

COI'TACOBAHO:
3aBenyromuii kadenpoit ég/w eecs/”] B.H.YymakoB
v

PyxoBoautens Ol M / JI.LA. CenuBaHoBa

>




Kypc

(YHKIHOHAIBHOTO
HapallMBaHUIO TPYAOBOrO IMOTEHIMAaja KOJUIEKTHBA IPU OpraHU3alUU
KOHTaKTHOM 30HBI PEANIPUITHS CEPBHCA;

«¥Ynpaesnenue
CEpBHCa» 3aHMMAET BAXXHOE MECTO NPHU MOJATOTOBKE OakajJaBpOB IIO
Hanpasiaenuto 43.03.01 —
MOATOTOBKU — DKOHOMHKA MPEANPUATUN CEPBHUCA
[lenpt0 OCBOECHUS HMCIUILIMHBI
pecypcamu Ha TPEANPHUIATHSIX CEpBHUCA» SBISETCS (GopMupoBaHue y
CTYJICHTOB CHUCTEMbl 3HAHWI, YMEHUI M HABBIKOB B 00JIACTH TEOPHUH U

1. IlosicHUTEIBLHAA 3AMUCKA
yenoseueckuMuy pecypcamu Ha  TPEINPUATHIX

Cepsguc,

HaIpaBJICHHOCTh  (TTPOGUIIb)

«anaeﬂeﬂue yeioeevecKkumu

MPAKTUKH  YNPABICHUS YEJIOBEUCCKUMHU pecypcamMu  MPEANPHUATHS
CEpBHUCA, IEUCTBYIOIIEH B YCIOBUAX PHIHOYHOMN CPEIBI.

3agauu TUCIUTIIINHBI:

. JaTh CTYICHTaM KOMIUIEKC TEOPETHYECCKUX M METOIUYECKHUX
3HaHWN 10 paboTe C YeIOBEUECKHMMH pecypcaMu Ha MNpeANpUsITUH
CepBHUCa;

. BBISIBUTH POJIb M MECTO KaJpPOBON CIYk’Obl B KOHTAaKTHOMH
30HE MIPEANPHUATHS CEPBUCA;

. PaCKpBITh COLIMAIbHO-PKOHOMHYECKHE MPEANOCHUIKH
s dexTuBHOM PabOTHI TPYJAOBOTO KOJJICKTHBA,

. U3YYUTh COJIEPKAHUE, CTHIIA U METOJIbI pa0OTHI TUHEHHOTO U

MCHCIPKCpa 1O  CO3JaHMIO, IIOAACPKAHHMIO H

. HAay4YUTh CTYACHTOB IUIAHUPOBATh W YIPABIATH Kapbepou

HanOoJIee NEPCIEKTUBHBIX COTPYIHUKOB KOHTAKTHOM 30HBI PEINPUATHUS
cepBHCa.

2. IlepeyeHb IIAHUPYEMBbIX Pe3yJIbTATOB 00yUEeHUS M0 QM CHUIIIMHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH Pe3yJibTaTaAMH 0CBOEHHS

JncuuruimHa

00pa3oBaTeJIbHOM MPOrPAMMBbI

« anaeﬂenue yejoeseyecKkumu - pecypcamu Ha

NPEANPUATUSIX CEPBUCA» YYAacCTBYeT B (POPMUPOBAHUMU CIIEIYIONICH
KOMIETEHIUHU (CIAEAYIOIINX KOMIIETECHIIHM):

IIK-2. 'oToBHOCTE
K IJTAHUPOBAHUIO
MIPOU3BOJACTBEHHO-
XO03sTMCTBEHHON
JIeSITeIIbHOCTH
MPEATPUITHS
cepBuca B
3aBUCHUMOCTH OT
W3MCHCHHUS
KOHBIOHKTYPBI
pBIHKA U CIIpoca
noTpeduTenei, B

3HAHMS: TEOPETUUYECKHE ACTIEKThl OPTaHU3AIMOHHO — YIPABICHUYECKOU
NCATCIIbHOCTU HpC}IHpI/ISITI/Iﬁ CCpBHUCA; CYIITHOCTDH n MOICIb
YIIPABJICHUYECKOM  MOTHBAllMM  COTPYAHUKOB TIpU  IJIAHUPOBAHUU
KaJIpOBOM CITyXObl; CyITHOCTh M (PYHKIIMU PYKOBOJICTBA U JIMAEPCTBA HA
NpeANpUSITUM  CEepBUCA;  METOAbBl M HHCTPYMEHTHl  aHalIM3a
OpraHru3allMOHHBIX, MCXKINYHOCTHBIX MW TPYIIIIOBBIX KOMMyHHKaHHfI;
3aKOHBI Pa3BUTHsI TPYNNbI U TPUHIUIBI (OPMUPOBAHUS KOMAHABI MPH
(GbOpMHUpPOBaHMH CIIpOCAa TOTPEOUTENEH, B TOM YHCIEC C Y4ETOM
COIIMANIbHOM  TOJMTUKU  TOCYJapCTBa;  TEOPETUYECKHE  OCHOBBI
KOH(bJ'II/IKTOJ'IOFI/II/I, TUITOJIOTUHU KOH(i)J'II/IKTOB, NpuInuH U MCXaHU3MOB
BO3HUKHOBEHHUS, CTPYKTYPbI KOH(PIUKTOB HOA MPEATIPUSTHH CEpBUCA

YMECHUSI: PACCUUTHIBATL ONTHUMAJIbHYIO YHCIICHHOCTH IICPCOHAJIa IIpHU
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TOM YHUCJIC C
Y4ETOM
COIIMAJIbHOM
MTOJIMTHKH
rocyaapcraa

IUIAHUPOBAHUU IIPOU3BOICTBEHHO-X 0351 ICTBEHHON JIeSATEIIbHOCTH
NpeNnpHusaTHl  cepBUca;  BHEIPSITh  CHOCOOBI  MOpalbHOTO  H
MaTEepHaIbHOTO CTHUMYJIUPOBAHHUS TBOPYECKOH pabOThl pabOOTHHKOB
MNPEANPUITHS CEPBHUCA; OCYLIECTBIATh AUArHOCTUKY OpPraHU3al[MOHHOU
KYJIBTYPbl TIpPEIIpPUITHSI CEpBUCA B 3aBUCUMOCTU OT H3MEHEHMS
KOHBIOHKTYPbl ~ pbIHKA M  CIpoca  MOTpeOuTeneil; NpUMEHSTbH
MHCTPYMEHTBl 0TOOpa KaapoB s  (HOPMUPOBAHHS TMEPBUUYHOTO
TPYAOBOTO KOJUIEKTHBA; MpENOTBpalllaTh W IOJABIATH KOH(JIMKT Ha
IPENNPUATHH CEpBUCA

HABBIKU: Pa3pabOTKH CXeM MOTHBAIMM M CTUMYJIMPOBAHUS IepcoHala
Ha IPEIIpUITUM CEpBUCA; aHAJINW3a CTUJIS PYKOBOJACTBA U JIMJEPCTBA Ha
NPEANPUITUN  CEPBUCA; JHUAarHOCTUKU OPIKYJbTYPbl MPEIIPUATUA
CEpBHCAa B 3aBHUCHUMOCTH OT U3MEHEHUs KOHBIOHKTYpBI phIHKAa U CIIpoca
notpeduTeneil; aHamM3a CTPYKTYpbl KOH(JIMKTa B KOHTAKTHOW 30HE
OPEINpUATHS CepBUCA, JWATHOCTHKH OCOOEHHOCTEW pa3HOTo THIIA
KOH(DJIMKTOB OpraHu3allnu;

3. MecTO AUCHUILIUHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

Hucimmmuaa  b1.B.JIB.03.02  «Vnpasrenue  uenoseueckumu
pecypcamu Ha TPEOUPUITHSAX CEpBUCA» SBISETCS TUCUUIUIMHON IO
BBIOOPY BapHMaTUBHOM YacTH y4EOHOTO IUIaHa Ui MOJATOTOBKH CTYJEHTOB
no HanpasieHuto 43.03.01 — CepBuc, HanpaBieHHOCTb (Ipoduiib) —
OKOHOMUKA NPEANPUITUHI CEPBUCA.

[udp [IpenmecTByronme JuCUUILTHHBI [Tocnenyromume TUCIUTIITAHBI
KOMIIETECHIIUU y4eOHOr 0 TJ1aHa, B KOTOPBIX y4eOHOro IJIaHa, B KOTOPBIX
OCBAMBAETCSI KOMIIETEHIIUS OCBaMBAECTCSI KOMIIETEHIIUS
[1K-2 DKoHOMMKa npeanpusTuii ceppuca | IlpousBoacTBeHHas mpakTuka

Cratuctuka YuebHas

MpakTuKa (MpakTUKa 1o
MIOJIY4YEHUIO

MEPBUYHBIX MPO(ecCHOHATBHBIX
YMEHHH U HaBBIKOB, B TOM YHUCJIE
MEPBUYHBIX YMEHUN U HAaBBIKOB
HAay4YHO-UCCIIEI0BATENbCKON
JIeSITeTbHOCTH )

Opranu3zanys u IIaHUpPOBaHUE
MpEANPUITHI CepBHCa
KoMmMmepueckas nesTenbHOCTb
MIPEeANPUATHS

CoBpeMEHHBIE METOBI
BHYTPU(HUPMEHHOTO
naHupoBanust//busHec-
IUIaHUPOBaHHE
[lenoo6pa3zoBanue/
IlenHooOpa3oBaHue U PHIHOYHAS
KOHBIOHKTYpa

(ITpenounioMHast IpaKTHUKA)




[Ipon3BoacTBEHHAS MPAKTUKA
(ITpakTuka 1o noay4eHHuIo
npoeccuoHaNbHBIX YMEHUN U
OIbITa MPOPECCHOHATHHON
JIESITEITLHOCTH )
I'ocynapcTBeHHOE peryiaupoBaHue
JeSITeIbHOCTH MPEANPUATHS
cepBuca/ Opranuzarus
BHEITHEOKOHOMUYECKOM
JESITeIbHOCTH MPEAIPUATHS
cepBuca

4. O0beM QMCHUIIMHBI (MOIYJISI) B 3aUe€THBIX eIMHULAX C YKA3aHUEM
KOJINYEeCTBA AKAJeMUYECKUX WIH ACTPOHOMUYECKHUX YACOB,
BbI/ICJICHHBIX HA KOHTAKTHYI0O Pa0oTy 00y4ar0ImuXxcs ¢
npenojaasareseM (M0 BUAAM y4eOHbIX 3aHATHI) U HA
CaMOCTOSITEJILHYI0O Pa00Ty 00y4Yarommxcst

O6miass  TPyIOEMKOCTh  OCBOEHHUSI  Y4EOHOM  JAUCHUILIUHBI
«¥Ynpaenenue uenoseueckumu pecypcam na npeonpusmusax cepeuca» Ha
NPEANPUATHSAX CEPBUCA  COCTABISIET 2 3a4€THBIC CAWHULBI WU 72
aKaIeMUYECKHUX Yaca.

Cemectp 8 cemecTp
OO01ast Tpy10€MKOCTh (BCEro akK. 4acoB / 3.e1) 72/2
KonraktHas Jlekiuu 6
pabota
[IpakTruueckue 3aHATHS 6
CamocrosiTenbHas paboTa 59
Bun
MPOMEKYTOUHON 3auer 1

aTTecTalluu

5. Conepxxanue TUCHUIIMHBI (MOAYJIS1), CTPYKTYPHUPOBAHHOE 110

TeMaM (pa3zesiaM) ¢ yKa3aHHeM OTBEICHHOT0 HA HUX KOJINYeCTBa

aKaJeMU4eCKUX WU ACTPOHOMHYECKUX YaCOB U BU/IOB YUeOHbIX
3aHATUHI

Pacnpenesenue 4acoB y4eOHOH padOThI CTY/ICHTOB

| No | HanmeHoBaHue TpynoemMKkocTsb | Copnepxanue




paznena AUCIUIUINHBI
(Tema)

BCEro

JICKIINU

IIpaKTHU4. 3aHATUA

na00p.3aHITHS

camocT. pabora

o0
(@)

eMecTp

Cucrema ynpasieHus
YeJI0BEYECKUMU
pecypcaMu Ha
NpPEANPUATHH CEpBUCA

10

OCHOBBI yIpaBICHHUS YEIIOBEUYECKUMHU
pecypcamu.  Pomp  uenoBeka B
nporecce  OOIIECTBEHHOTO  Tpy/a.
YcnoBus s dexTuBHOCTH
WHAMBUIYAIILHOTO TpyJda YeIOBEKa.
[Tpeumytiectsa paszaeneHus u
CHeNHMATH3alMd TPH  KOJUICKTUBHON
opraHuzanuu Tpyga. Teoperuueckue
aCTIeKThI OpraHU3aIMOHHO —
yIpaBIeHUYECKON JEeSTENIbHOCTH
HNPEANPUITHI CEpBHUCA

TexHonorus ynpasie-
HUS IEPCOHAJIOM.

10

[Ipouiecc ynpaBieHUs] 4ETOBEYECKUMHU
pecypcamu. PacnipenencHue QyHKIIHA.
BreipaboTka KaapoBOW CcTpaTeruu H
MOJINTUKH. Omnpenenenue
notpebHocTel OpraHu3alHu B
pecypcax. PaccraHoBka mepcoHana u
pocT MOoTeHIMaNa TPYZIOBOTO
KOJUICKTHBA, OpTaHW3alds Tpyna u
MoAIepKaHUE TPYAOBOM JTUCHUILIMHBI.
METOAbl W MHCTPYMEHTHI aHaln3a
OpraHU3allMOHHBIX, MEXKINYHOCTHBIX
U TPYIIOBBIX KOMMYHHUKAIIHI; 3aKOHBI
pa3BUTUSL TPYyNNbl WU HPUHLMUIIBI
dbopMupoBaHUS KOMaH/TbI npu
MJITAHUPOBAHUU MIPOU3BOJCTBEHHO-
XO03SMCTBEHHON JICSITCIbHOCTHU
MPEANPUSITHS CEPBUCA

KommiektoBanwust
OpraHu3aIun

10

XapakTepucTuka HCTOYHHKOB
KOMIUIEKTOBaHUs.  BHyTpeHHMEe U
BHEIITHHE HCTOYHHUKU
KOMIUIEKTOBAHUS: IPEUMYILIECTBA U
HEIOCTAaTKH. [TImanupoBanue
YeJIOBEUYECKUX peCypcoB.
OpranuzanoHHbIE, KaJpoBbIE U
(uHaHCOBBIE (baxTopsl
KOMILJIEKTOBAHUS. Kanpossrit
MOTEHIMAN, COXpPaHEHHE TPaaULINi,
MOPaJIbHO-TICUXOJIOTHYECKUI KJIMMAT.
Pacuer onTtuManpbHONH YHUCICHHOCTH
nepcoHana npu IJIAHUPOBAHUU
MPOU3BOACTBEHHO-X035IHCTBEHHOMN




JIEATEIbHOCTU IPEANPUATUN CEPBUCA

PazButue
YEeJIOBEUYECKUX
pecypcoB

10

[MoaroroBka nepconana. CTpykTypa u
COZICP)KAaHHE CHCTEMBI HETPEPHIBHOTO
o0yueHus KaJIpOBBIX pecypcoB
opranmzauuu. IlepBuuHoe oOyuenwe,
oOyuyenne Ha  paboyeM  MecTe,
HOBBIIICHUE KBaM(pUKAIUN "
NEepPEroAroTOBKa KaJpoB, MOJATOTOBKA
pesepBa kaznpoB. Llenn u comepkanue
HEMPEPBHIBHOTO  PA3BHUTHS  KaJIPOBBIX
pPECYPCOB C y4E€TOM COBPEMEHHBIX
TpeOOBaHUH PBHIHKA.

Opranuzanus Tpolecca IMOBBIIICHHS
KBAIM(UKAMA W TEPEroaroTOBKU
KaapoB. MHCTpyMeHTHI 0TOOpa KaJapoB
i GopMHUpOBaHUS  TIEPBHUYHOTO
TPYAOBOT'O KOJUICKTHBA

OCHOBBI CTHIIA
PYKOBOJICTBA

10

JIn4HOCTH M KauecTBa PYKOBOJUTEIIS.
XapakTepUCTUKa OCHOBHBIX CTHJIEH
pykoBoacTBa. CylmHOCTh U (YHKLIHHU
pPYKOBOACTBA M JHUAEpPCTBA  HA
IIPEAIPUATHH cepBHca.
Tpancdopmanus cTuaei pykoBoJCTBA.

Mertons! yrpaBiieHHs
IIEPCOHAJIOM.

11

Dopmbl BJIACTH " BIIMSTHUS
PYKOBOJUTEIIA. [Ipunyxnenne  x
TpyAY, yrposa CaHKLUH.
MarepuanbHoe u MOpajbHOE
CTUMYJIMPOBAHUE, YIOBIETBOPEHHOCTD
TPYAOM.  CYIIHOCTb W MOJEIb
YIIPaBJICHYECKON MOTHBALUU
COTPYIHUKOB  KOHTaKTHOW  30HBI
IPENITPUATHS cepBHca
Knaccupukanus u  XapakTepuCTUKa
METOJIOB YIIPABJICHUS IEPCOHAJIOM.

Yupasnenue
KOH(MIMKTaMU U
CTpeccami.

10

10

[Tpoiecc  pa3BUTHS  KOHQIMKTHBIX
neiictBuil. KonaukTHas cuTyauus,
OTKPBITOE IPOTUBOCTOSHHUE CTOPOH,
WHIINAJICHT, MOCIEKOH(IIUKTHAS
CUTYyaLusl.

[IpyunHEl W METOABl  YIpaBIEHUSA
KOH(IIMKTaMU u CTpecCaMH.
[TapTHEPCTBO Kak HAJEKHBIA METOAOM
YIIPABIICHUS KOH(DIUKTaMu "
cTpeccamu. [Tocpennnuectso,
yCTyIIKa, IOAABJIEHHE, yXOX  OT
KOH(pIIMKTA

CriocoOsl MIpEeYNPEexKACHUS u
pasperieHus KOH(JIUKTOB.
TeopeTnueckue OCHOBBI
KOH(JIMKTOJIOTUH, TUIOJIOTUN

KOH(JIMKTOB, NMPUYUH U MEXaHHU3MOB
BO3HHUKHOBEHH, CTPYKTYPBI




KOH(JIMKTOB B KOHTAKTHOH 30HE

3auer 1

Hroro 72 6 6 - 59

6. IlepeueHb yueOHO-METOAMYECKOTO O0ecTiedeHUs IJIA
CaMOCTOSITEIbHOM PadoThl 00y4AIOMIMXCHA MO JUCHUILINHE (MOIYJII0)

CamocrosiTeibHas padoTa CTY/ICHTOB

Ne Buasl camocrosrensHon | TpymoemMkocTs, dopma
paboThI aK. 4achl KOHTpOJIST™*
1. | IIpopaboTka
TEOPETUUYECKOTO
Marepualia rno
. Koncynpranus
KOHCIIEKTaM JICKIUH,
. pernoaBarTess,
PEKOMEHJOBAaHHOM 20
YCTHOE
JuTepaType,
cobeceoBaHuE
JIOTIOJITHUTEJIbHBIM
UCTOYHUKAM
uH(popManuu

2. IToaroroBska x
MPaAKTUYECKUM
3aHSTUSAM: TTIOUCK

. BricTymienue ¢
HE0OXOUMOM
JOKJIa/10M,
HH(OpMAITHH, IIpE3CHTAIIAI
o0paboTka 19 P ’
OTBETHI Ha
uH(popmanuu,
JIMCKYCCUOHHBIE
HalucaHue JoKIajaa,
BOIIPOCHI
MOATrOTOBKA K
BBICTYIUICHUIO
(nucKyccun)

3. IToaroroska Koncynbranms
MaTepuasioB K 20 npenojaBaters,
IIPOMEKYTOUYHON YCTHOE
aTTeCTallluu cobecenoBaHuE

Jist  caMocTOsITENhbHOM — PabOThl MO  JUCHUIUIMHE  (MOIYJIIO)
oOydJarolmuecsi  UCMOJB3YIOT  Cleayloliee  y4eOHO-METOAMYECKOe
obecrieueHue:

1) ) bazapos T. 1O. Ynpasnenue nepconasioM. [Ipaktukym:
VY4eOHoe nmocobue Ajsi CTYI€HTOB By30B, 00Y4arOIIUXCs 110

CrieliMajgbHOCTIM "YTipaBieHue nepcoraiom"”, "MeHeKMEHT
opranuzanuu” / bazapos T.1O. - M..IOHUTU-TAHA, 2015. - 239 c.
http://znanium.com/bookread?2.php?book=883716



http://znanium.com/bookread2.php?book=883716

2) [letineka A. B.YnpasieHue yeaoBe4eCKUMH pecypcamu /
Heitnexa A.B., becrmansko B.A. - M.:Jlamkos u K, 2017.
http://znanium.com/bookread2.php?book=415041

3) ®oH OLICHOYHBIX M METOAUYECKUX MATEPUAJIOB IO JUCITUTIIINHE
«YrpaBieHre 4eJI0BEUECKUMH PECYPCaMM»)

7.D0oH OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB JIJISl IPOBEICHUS
NMPOMEKYTOUHOM aTTeCTAIMU 00YYAIOUIUXCS 110 TUCHUIIHHE

7.1. llepeyeHb KOMIIETEHIHI ¢ YKA3aHHEM JTANOB M YPOBHel HX
(opMupoBaHus B npouecce 0CBOCHUsI 00pa3oBaTeIbHOM NIPOrpaMMblI

IIpouecc wn3ydyeHHs IUCLUUIUIMHBL «Ynpaenenue uenoseueckumu
pecypcamuy HalpaBleH Ha (OPMHUpPOBAHHE CIEAYIOIIMX KOMIIETEHLUH,
OTPa’KEHHBIX B AaCHOPTE (POPMHUPOBAHUS KOMIIETEHIUI:

[IK-2.  T'OTOBHOCTH K  IUIAHUPOBAHHUIO  IPOU3BOJICTBEHHO-
XO35IMICTBEHHOM NIEATEIBbHOCTH IPEANPUATHS CEPBUCA B 3aBUCHMOCTH OT
U3MEHEHUS! KOHBIOHKTYPBI PhIHKA U CIpOca MOTpeOUTENeil, B TOM YHCIIE C

YUCeTOM COL[I/IaJIBHOﬁ IIOJIMTUKHU IroCcy1apCTBa

1 aTan 2 aran 3 sTan 4 sran
Craructuka VYnpasneHue 3arparaMu [IpousBoacTBeHHAs
DKOHOMHKA .
IIPEAIIPUATHI cepBuca IpaKkTHUKa
HpEANPUATHS
(npenaumioMHas
IIPaKTHKA)
Kommepueckas VYnpasnenue
JeSITENIbHOCTD YeJIOBEYECKUMH pecypcamMu
IIPEANPUATHS
Opranuzanus u I'ocynapcTBeHHOE
IJIaHUPOBaHUE perynupoBaHue
JeSITeIbHOCTH JeSITEIbHOCTH MPEANPUATUS

MIPENNIPUATHS CEpBUCA

VYyeOHast mpakTHKa
(mpakTuka 1no
MOJTYYCHUIO TIEPBUYHBIX
npodeccnoHambHbBIX
YMEHHHU ¥ HaBBIKOB, B
TOM YHCJI€ IEPBUYHBIX
YMEHHI ¥ HABBIKOB

Opranuzanus
BHEITHEYKOHOMUYECKOU
JeATeTLHOCTH TIPEATIPUSATHS
cepBuca

CoBpeMEHHbBIE METOBI
BHYTPU(GUPMEHHOTO
IJIAHUPOBAHUS

buznec-nnanupoBanue

[lenoob6pazoBanue

IlenooOpa3zoBanue u
PBIHOYHAA KOHBIOHKTYpaA

IIpousBoacTBeHHas
npakTukal



http://znanium.com/bookread2.php?book=415041

(mpakTUKa M0 MOJIYY€HUIO
npodecCHOHATBEHBIX
YMEHHI U OTbITa
npodeccuoHanbHOM
JIeSITEIIbHOCTH)
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7.2. Onucanue nMoka3zaresieil 1 KpuTepueB OLIEHUBAHUSI KOMIIETEHIIUI HA PAa3JIMYHBIX dTanax ux (OpMUPOBAHNS,
ONUCAHNE KAJ OIlEHUBAHUS

Kputepuu onieHuBaHus pe3yabTaTOB 00y4EeHHUS

= =
s E =
§ 2 % HHaHpregI bIe Onena Onerxa / Ouenka «xopouio» / OneHKa «OTIIMYHO» /
=i = pe3ynbTaThl O0YYEHUS | «HEYAOBIECTBOPUTEIBHO» | «YAOBJIETBOPUTEIBHOY» sauer (70-84 Gama) | sauer (85-100 6anios)
g ::2 / nezauer (0-54 6annoB) 3aueT (55-69 6amioB)
3 sTan
3HaHUs: He 3naer: JemoncTpupyeT 3HaeT nocTato4yHo B | JleMoHCTpupyet
TEOPETHUYECKUX TEOPETUYECKUX AacCIEeKTOB | YaCTUYHbIE 3HaAHUS 0€3 06a30BOM o0beMe: | BBICOKUI YPOBEHb
aCIIEKTOB OpraHu3aluOHHO — | TpyOBIX OIINOOK: TEOPETHUUECKUE 3HaHUN
OpraHU3alMOHHO — | yIIpaBIEHYECKOU TEOPETUYECKUX aCIIEKThI TEOPETHUYECKUX
YIIPABJICHUYECKOU JeATEIbHOCTH aCIIEKTOB OpraHU3allMOHHO  — | ACIIEKTOB
JEATEIbHOCTH MIPEANPUITHI CEpBHCA; OpraHU3alMOHHO — | yIpaBiIeHYECKON OpraHMU3alMOHHO  —
NpEANPUATUI CYIIHOCTH M  MOJEJIEH | yIPaBICHYECKON NEeATEIbHOCTH YIIPABJICHYECKOU
cepBuCa; YIIPABJICHYECKOU JIEATEIbHOCTH HNpEATPUITHI JEATEITbHOCTH
Onncanue CYLIHOCTH U M(zz[eneﬁ MOTHBALH COTPYIHHKOB MPEANPUATHI CEPBUCA; _ | cepenca; IPEANPUATUI
HoKasaTenel [IK- | ynpaBieHueckon KOHTaKTHOU SOHBI | CYWHOCTH M MOJENEH | CYIHOCTE M MOJCIH | CepBHCa; §
H KPHTCPHER 2 | MOTHBaLUHU NPENPHATAS CEPBUCA; | YPABIIEHIECKOMH YIIPABJICHYECKOU CYMHOCTH H MOJENeH
OlCHHBAHHS COTpY/IHHKOB CyIIHOCTH U (DYHKUUN | MOTHBAILUU MOTHBAIUU YIIPABJICHYECKOU
P — KOHTaKTHOU 30HEI | PYKOBOJICTBA M JIWJEPCTBA | COTPYXHHKOB COTPY/IHHMKOB MOTHBALIUH
NpEATPUATHS Ha IPEANPUATHH CEPBUCA; | KOHTAKTHON 30HBI | KOHTAKTHOM 30HBI | COTPY/IHHKOB
cepBucCa; METOJ0B U UHCTPYMEHTOB | IPEAIIPUATHS CEPBUCA; NpEAIPUATUS KOHTaKTHOU 30HBI
CyWHOCTH M ()YHKIMH | aHAH3a CYLIIHOCTH U (PyHKUHMI | cepBuUCa; IpeanpusITus
PYKOBOJICTBA 1 | OpraHu3aluoOHHBIX, PYKOBOJICTBA ¥ | CYIIHOCTh W (DYHKLWHM | cepBuca;
JUIepcTBa Ha | MEXJIUIHOCTHBIX U | TUAEPCTBA Ha | PyKOBOJCTBA U | CyIHOCTH U (PyHKIUH
NPEATPHITHI TPYIIIOBBIX MPEANPUATUH CEpBUCA; | JIMIEPCTBA Ha | pyKOBOJCTBA u
CEpBUCA, KOMMYHPIKaHI/Iﬁ; METOJI0B " | IpCANpUATUn JIAACpCTBa Ha
MCTOZ0B U | 3aKOHOB pa3BUTHSA | HHCTPYMEHTOB aHau3a | CCPBUCA; OpeanpusaTUn
WHCTPYMCHTOB Ipynnbl M NPUHIWNBI | OpraHU3allMOHHBIX, METONbI W | cepBHCA;
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aHanusa (dbopMUpOBaHUS KOMaHIBI | MEXKIMYHOCTHBIX U | MHCTPYMEHTHI aHAJIN3a | METOJI0B u
OpraHU3alMOHHBIX, MPEIPUATHS CEPBUCA; TPYIIOBBIX OpraHu3alMOHHBIX, WHCTPYMEHTOB
MEXJIMUYHOCTHBIX U | TEOPETUYECKUX OCHOB KOMMYHUKAIIU; MEXJIMYHOCTHBIX W | aHaIM3a
TPYIIIOBBIX KOH(IMKTOJIOTHH, 3aKOHOB Pa3BUTHS | TPYIITIOBBIX OpraHU3alMOHHBIX,
KOMMYHUKAIIHI; TUIOJIOTUY KOH(MJIUKTOB, | TPYHNIBl M  IPUHILMIBI | KOMMYHUKAIINIA; MEXJIMYHOCTHBIX U
3aKOHOB pa3BUTHS | IPUYHUH U MEXAHU3MOB dbopMupOBaHUS 3aKOHBI pa3BUTHS | TPYIIIOBBIX
TPYIIBI U TPUHLMUIBI | BOSHUKHOBEHHUS, KOMAaHJIbl TPEINPUATUS | TPYIIBl U TPUHIUIBI | KOMMYHHUKAIUN;
(dbopMupOBaHUS CTPYKTYpBI KOH(DIUKTOB | CEpBHCA; (hopmMupoBanHus 3aKOHOB pa3BuTHUs
KOMaH/1bl Ha NPEANPUITHH CEPBUCA | TEOPETUUYECKUX OCHOB KOMaH/1bl TPYIIIBI U NPUHLIKIBI
NpEeANPUITUS KOH(IIMKTOJIOTUH, NpEeANPUITHS (hopmupoBanus
CepBuCa; THUIIOJIOTUU KOH(DIIMKTOB, | CEpBUCA; KOMaH/1bl
TEOPETUYECKUX OCHOB [IPUYMH U MEXAHU3MOB | TEOPETUUYECKHUE MPEAIPUATHS
KOH()JIMKTOJIOTHH, BO3HUKHOBEHMS, OCHOBBI cepBuca;
THUIOJIOTUU CTPYKTYPBI KOH(DIUKTOB | KOH(DIUKTOIOTHH, TEOPETHYECKUX OCHOB
KOH(JIMKTOB, IPUYUH Ha [pEeANpPUITHH TUIIOJIOTUU KOH(JIMKTOJIOTUH,
1 MEXaHU3MOB cepBuca KOH(JIMKTOB, IPUYUH | TUIOJOTUU
BO3HUKHOBEHMS, Y MEXaHU3MOB KOH(JIMKTOB, IPUYUH
CTPYKTYPBI BO3HUKHOBEHMS, Y MEXAHU3MOB
KOH()JIUKTOB Ha CTPYKTYpBI BO3HUKHOBEHMS,
MPEAIIPUATHH CEPBUCA KOH(JIMKTOB Ha CTPYKTYpBI
NpPEANpUsATHH CEpBHUCA KOH(bﬂI/IKTOB Ha
NpEeANPUITHH CEpBHCA
YMenus: He ymeer. JeMoHcTpupyeT YmMmeer IIPUMEHATS | JIeMOHCTpupyer
paccuUMTHIBATH JeMoHcTpUpyeT YacTUYHbIe YMEHHS Oe3 | 3HaHHS Ha MPAKTUKE B | BHICOKHI YPOBEHB
OIITUMAJIBH YIO YaCTUYHBIE yYMEHHUs, | TpyObIX oOmUOOK Tmpu: | 6a30BOM 0O0beMe MpH: | YMEHHI TpU: pacyere
YHUCIJIEHHOCTD JIOITyCKast rpyObie | pacyeTe ONTHUMAIBHOM | pacueTe ONTHMAIBHOU | ONTUMAIbHON
TepcoHana mpy | OLIHOKH TPU:  Pacyere | YHCIEHHOCTH MEPCOHANA | IMCICHHOCTH YUCJIIEHHOCTH
[LIaHUPOBAHUN ONTUMAIBLHOMN npu IIJJAHUPOBAHUM | IIEPCOHAJIA IIpH | IIepCOHAJIa pu
NPOM3BO/ICTBEHHO- YMCIEHHOCTH  IEPCOHAIA | NIPOU3BOJICTBEHHO- MJIAHUPOBAHUU MJIaHUPOBAHUU
XO3SHCTREHHO npu MJIAHUPOBAHUM | XO3HCTBEHHOU TPOM3BO/ICTBEHHO- NPOH3BO/ICTBEHHO-
IIPOU3BOJCTBEHHO- JEATEIbHOCTH XO035I1CTBEHHOMN XO035I1CTBEHHOMN
JIEATETbHOCTH o o .
N XO03MCTBEHHOU NPEINPUATHI CEPBUCA; | NEATEIBHOCTH NEATEIbHOCTH
fpearp I?HTHH JIEeATEIIbHOCTU BHEJPEHUU  CIOCOOOB | MpEeANpUATHI MNpEANPUATHI
cepBHca, MPENPUATHI CEPBUCA; MOPAJIBHOTO U | CepBHCa; cepBucCa;
BHEAPATL  CHOCOOBL | pyennerym croco6oB | MaTepHaIbHOTO BHEJPEHHH CHOCOOOB | BHEPEHHH CHOCOOOB
MOPaJIbHOIO u
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MaTepUaIbLHOTO MOPaJIbHOTO U | CTUMYJIHUPOBAHUS MOPaJIBHOTO U | MOPJIBHOTO u
CTUMYJIUPOBAHUS MaTepuaIbHOTO TBOPYECKOM paboThI | MaTEPHATILHOTO MaTepHaIbLHOTO
TBOPYECKON  PabOTHI | CTUMYIHPOBAHUS paboOTHUKOB B | CTUMYJIMPOBAHUS CTUMYJINPOBAHUSA
paboOTHUKOB B | TBOPYECKOMN paboThl | KOHTAKTHOU 30HE | TBOPYECKON  paboOTHI | TBOPUECKOW  pabOTHhI
KOHTaKTHOU 30HE | paOOTHUKOB B | IPENNPUATHS CEPBUCA; pabOTHUKOB B | paOOTHHKOB B
NpEeANPUITHUS KOHTaKTHOM 30HE | OCYILIECTBICHUH KOHTaKTHOM 30HE€ | KOHTaKTHOM 30HE
CepBucCa; MPEANPUSITHS CEPBHCA; JIMarHOCTUKHU MNpeAnpUATUS NpEeANPUITHS
OCYLIECTBIISATh OCYIIECTBICHUU OpraHu3aIlMOHHON cepBuca; CEpBHUCA;
JIMArHOCTUKY JMarHOCTUKHU KYJIbTYpbl NPEAIPUATUSA | OCYIIECTBICHUHI OCYIIECTBICHUU
OpraHHU3aIMOHHON OpraHu3alMOHHOM CCPBHUCA, JUarHOCTUKU JUArHOCTHUKU
KYJIbTYpPBI KYJIbTYPBl IPEANPUATHSA | IPUMECHCHUN OpPraHu3alMOHHOMN OpPraHU3alMOHHON
peANPUATHS cepBuca; WHCTPYMEHTOB  OTOOpa KyIbTYpPBI KyIBTYpPBI
cepBuCa; IIPUMCHCHUN Kaznpos AL npeinpusTas Ipe U THUS
HPHMEHSTH UHCTPYMEHTOB orbopa | popmupoBaHUs cepBuCa; cepBuCa;
HHCTPYMEHTH 0TGOpa KaJIpoB AU | IEPBUMHOTO - TPYAOBOTO | 11y reprerpm e
dbopMupoBaHUs KOJUIEKTHUBA;
KaJIpoB JUISL WHCTPYMEHTOB 0TOOpa | MHCTPYMEHTOB 0TOOpa
MIEPBUYHOTO  TPYIOBOTO | IPEIOTBPAICHUU U
(popmupoBanus KOJUICKTHUBA; MOAABICHUU KOHMIUKT Kajpos JUIA | KajIpoB o
MEPBUYHOTO NPeOTBPAIICHHT 1 Ha TIPEIPUATHH (dbopMHUpoBaHUS (hopmupoBaHus
TpyAOBOTO MOJIaBJICHUHN KOH(JIUKT Ha | CepBHUCa TICPBHHOTO TICpBUTHOTO
KOJUICKTHBA; MpEIPHATHH CepBICa TPYAOBOTO TPYAOBOTO
npeaoTBpamarbh 1 KOJIJICKTHBA, KOJIJICKTUBA,
TMOJABIIATE KOHQIUKT IIPENOTBPALEHUU U [IPEAOTBPALEHUU U
Ha IIpCANPUATHN MOJIaBJICHU U MOJABIICHUH
cepsuca KOH(IHUKT Ha KOH(IHUKT Ha
NpEeANPUIATHH CEpBHUCA | TPEANPUATUU CEPBUCA
Haspiku: He Bnaneer. JeMmoHCTpHpyeT Brnageer  6azoBeiMu | [leMOHCTpUpYeT
pa3palboTKu cxeM | JIeMOHCTpUpYeT HHU3KUHW | YaCTUYHBIE  BJIQJICHHS | IPUEMaMU: BIIAZICHUSI HABBIKAMH
MOTHBALUHA U | YDOBEHb BIIQJICHUS | HAaBBIKaMu 0€3 TpyObIX | pa3paboTKu CXEM | HA BBICOKOM YpPOBHE:
CTHUMYJIUPOBAHHS HaBBIKAMH, JIOTTYCKasi | OMIMOOK: pa3paboTKH | MOTHBAIINH U | pa3paboTKu CXeM
repcoHaa Ha | TpyoBIe OIIMOKHU: | CXeM  MOTHBAIlMM ¥ | CTUMYJIUPOBAHHS MOTHUBALIMHI u
e ATPHSTHN pa3paboTku CXEM | CTUMYJIUPOBAHUS repcoHasa Ha | CTUMYJIMPOBAHUS
cepBrica; MOTHUBAIHI U | IepcoHaia Ha | MPEaNpUATUN TepcoHasa Ha
AHATH3A crys | CTEMYTHPOBAHHS MPEANPUSITHHN CEPBHCA; | CEPBUCA; MPEANPHUITHN
DYKOBOJICTBA 41 | Tepconana . Ha | aHa/M3a CTHWJIS | aHaM3a CTHUJIS | CEpBUCA;
IMIepCTBa 1g | IPSANPUATAM CEPBHCA; PYKOBOJICTBA U | pYKOBOJCTBA U | aHanmza CTWIS
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IPEIIPUATHH
CepBucCa;
IUAarHOCTUKH
OPTKYJIbTYPBI
MPEANPUITHS
cepBuca;

aHaJIn3a CTPYKTYPBI
KOH(JIMKTA B
KOHTaKTHOH 30HE
NPEANPUITHS
CepBUCA, TMATHOCTUKH
ocobeHHoCTEHR
pasHoro Tuna
KOH(JINKTOB
OpraHu3aIuu

aHanm3a CTHIIS
PYKOBOJICTBA U JIUIEPCTBA
Ha IPEANPHUATHH CEPBHCA;
JTMarHOCTUKU
OPTKYJIBTYPHI
NPEINPUSTHS CEPBHCA;
aHam3a CTPYKTYPHI
KOH(JIMKTA B KOHTAKTHON
30HE TPEATIPUATHS
cepBHCa, TUarHOCTUKH
0COOCHHOCTEH Pa3HOTOo
TUTIa KOH(QIIUKTOB
OpraHu3aIuu

JUIEpPCTBA Ha
NPEINPUSTHHA CEPBUCA;
JMarHOCTUKU
OPIKYJIbTYpHI
HPENpUATHS CEpPBHCA;
aHau3a CTPYKTYpHI
KOH(IIMKTA B
KOHTaKTHOU 30HE
NPENPUSTHS CEPBHCA,
JIMarHOCTUKU
0COOEHHOCTEN pa3HOro
TUIa KOHQIIUKTOB
OpraHu3aIuH

JAUJIEepCTBA Ha
IPEaIPUATHH
CepBuCa;
JMarHOCTUKU
OPIKYJIBTYpBI
MPEIIPUATHS
CEpBHUCA;

aHan3a CTPYKTYPHI
KOH(IIMKTA B
KOHTAKTHOM 30He
IPEAPUSTHS
cepBucCa, AMATHOCTHUKU
0co0eHHOCTE
pa3Horo THUIA
KOH(JIMKTOB
OpraHu3aIuu

PYKOBOJICTBA u
JIHUJIEPCTBA Ha
NPEIIPUSATHH

cepBuca;

JTMarHOCTUKA
OPTKYJIbTYPHI
PEIITPHUSITHS

cepBuca;

aHaJ3a CTPYKTYPHI
KOH(]JIMKTa B
KOHTAKTHOH 30HE

TPE TP THS

cepBuUCca, IUATHOCTHKH
0COOEHHOCTEM
pa3HOro THIA
KOH(JIMKTOB

OpraHu3anvun
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7.3. TunoBble KOHTPOJIbHBIEC 32JaHUS] MJIM MHbIE MAaTePHAJIbI, HEO0X0AUMbIE
JJIS OLCHKU 3HAHUM, YMEHHI, HABBIKOB U (WJIH) ONbITA 1eATeJIbHOCTH,
XapaKTepu3yoImX 3Tanbl (JOPMUPOBAHMSA KOMIIETEHIMH B poLecce

O0CBOCHHUSI 00pa30BaTEeIbHOM IPOrPAMMBI

I'OCYIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, ITPABA 1 TEXHOJIOI'
Kadenpa menexxkmenTa
BUJIET Ne 1
K 3a4CTy 110 OWCIMIIIINHEC «yHDaBJ'ICHI/IG YCJIIOBCUCCK MU PEC
ypca Mu»

2017-2018 yu.r
o

Teo p ety yecku € BOmpO ChI:

1. AMepHUKaHCKUN OTBIT pabOThI ¢ KaJPOBBIMH PECYpPCaMHU
2. [IpeumyiiecTBa BHYTPEHHUX HMCTOYHUKOB KOMIUIEKTOBAaHUS KaJpoOB Ha
NPEANPUATAN CEPBUCA

IIp aKTH KO-OpY €H TUPO BAHHO €
3aganu ¢: CHuTyallmoHHOE 3a1aHue 1.

el AA 1L D TIT

o] L hY
I'OCYJAPCTBEHHbBIM MHCTUTYT 3KOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOI' M
Kadenpa menenxxkmenra
BUJIET Ne 2
K 3a4CTy IO AMCHUILI MHC «yHDaBHCHI/Ie YCJIIOBCUCCK UMHU pPEC
ypca Mu»

2017-2018 yu.r
o

Teo p et UECKH € BOIIPO

ChI:

1. SAnoHckui onbIT pabOTHI C KAIPOBBIMH PECypCaMU

2. HenmocrtaTku  BHEHNIHMX  HMCTOYHUKOB  KOMIUIEKTOBAHHMS  KaJpoOB  Ha

NPEANPUATHN CepBHUCA
IIp akTM KO-OpM €H TUPO BAHHO €
3aJIaHU €:
Bbl — unieH rpynnsl Mo pa3pabOTKE CTPATerMYecKOro HAIMpaBiIEHUS pa3BUTHUS
opranu3auuu. Kakue ¢akTopbl BHYTpEHHEH M BHEIIHEW Cpebl OPraHU3alUuU

IroCYJAPCTBEHHbBIM MHCTUTYT SKOHOMMUKH, ®DUHAHCOB, ITPABA 1 TEXHOJIOI' MU

Kadenpa menex:xkmenra
BUJIET Ne 3
K 3a4€Ty IO JWCIMUIIIIMHE ((YHDaBJ'IeHI/Ie YECJIOBCYCCK UMH PEC

ypca Mi»
2017-2018 yu.r
on

Teo p €T YeCKHU € BOIIPO CHI:

1. Cucrema HeTpepBHIBHOTO 00pa30BaHUs KaJPOBBIX PECYPCOB HA MIPEANPUATAN
cepBuca

2. Teopus uneansHol 6topokpatuu M. Bebepa

IIp aKTH KO-OpY €H THPO BAHHO €

3aganu ¢: CHUTyallmoOHHOE 3aJlaHue 2.

e d ™YY
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IIpumep NpaKTHKO-OPHEHTHPOBAHHBIX 3a/1aHUI K OnJjieTam

Curyanuonnoe 3aganmue 1

JIxoH TONMBKO uTO 3akoHums Kosemk [1e0BOro aJiMUHHCTPUPOBAHUS MPU
HITAaTHOM  YHUBEpCUTETe W  Hayan  paboraTb B MajoMm  Owu3Hece,
NpUHAJIeKAIIEeM €ero CceMbe, Tle 3aHsATo 25  HeKBaIU(UIHUPOBAHHBIX
pabOTHHUKOB.

B mepByito Henmenmto paboTel otell BbI3Ba J[xoHa K cebe m ckazar: «JIKoH, s
HaOJIIoAAIT 32 TEM, KaK Thl paboTaellb C JIOAbMHU, Ha MPOTSKEHUH TTOCIETHUX ABYX
nHed. MHe o4eHb HENMpPUSTHO, HO s JOJKEH Tebe KOe-4TO CKa3zaTb. bl CIUIIKOM
TOOpBIi O OTHOILIEHUIO K JoAsM. S 3Hato, TeOd Yy4YuiIu B YHUBEPCHUTETE
BCEl ATOM epyHJE O YEIOBEUECKMX B3aMMOOTHONIIECHHUSAX, HO 37IeChb BCE 3TO
He pabGortaer. S mMOMHIO, Kak Mbl B KoJUle[ke oOcyxaann XOTOPHCKUE
WCCJICIOBaHUSI M HACKOJBKO Bce ObUM MMM yBiedeHbl. OmHAKO MOBEPh MHE,
CYILIECTBYIOT JAPYryue CHoCOObI YNpaBieHUs JIOJAbMHU, YEM OBITh MPOCTO JOOPHIM
M0 OTHOILICHUIO K HUM).

Bormpockr:

1. Kak Obl BBl OTpearupoBalii Ha 3aME4YaHHE OTIa, OKA3aBUIMCh HA MECTe
J>xoHa?

2. CumTaere 1M BbI, 4TO OTell J[’)KOHA MPaBUIILHO TIOHUMAET U UHTEPIIPETUPYET
XOTOPHCKHE UCCIEAOBAHUSA?

3. Kakwue cranun MEHEIKMEHTA MPOIIEI, [0 BallleMy MHEHHIO, oTel J[>KoHa B
CBOEM CeMeitHOM Ou3Hece?

4. CyutaeTe NM BBI, YTO OH MOHMMAaET BaXHOCTh HOBEHUIINX TCHJICHIIMM B
OKpY>Karollel cpeie U OCO3HAET, KaK HOBas MapagurMa MoBIUsET Ha €ro
ouzHec?

5. Kax Obl BbI OOBSICHUIIM CBOEMY OTITY HEOOXOAMMOCTD IMO-HOBOMY B3TJISIHYTh
Ha CBOUX MOJYMHEHHBIX ?

CuryauuoHHoe 3a1aHue 2
Ha ocHOBaHMM TpeCTaBICHHBIX HWXKE AaHHbIX npoBenute SWOT-ananus

MPEANPUSITHUSA.
IToka3zarenu o KOHKPETHOH ycIyTH KoHkypeHTsI Dpra
JTAHHOMW TPYIIIbI 1 2 3
1. YUnciio naTeHTOB NOJIYYEHHBIX 110 340 - 1 4
TEXHOJIOTUH YCIYTH
2. [Tonesusiit a3pdext (marerpanbuoe | 4200 1100 1300 1400
Ka4eCcTBO) YCIYTH, €]I. TIOJIE3HOTO
apdexra
3. Uena ycnyru, ieH. e. 150 320 310 350
4. VIaTerpanbHbIi OKa3aTelb 5,5 0,96 0,93 0,9
KayecTBa cepBuca
5. Y enbHbI BeC IpOrpecCUBHOM 0,3 0,45 0,25 0,7
TEXHOJIOTUT
6.Y 1enLHBINA Bec 5 0,42 0,35 0,5
BBICOKOKBATM(DUITMPOBAHHBIX KaJJPOB
7. KonuuecTBO KOHKYPEHTOB B 5 7 5 9
cHCTEME MEHEKMEHTA
8. I'eorpaduueckoe pacrooxeHune ynoOHoe | cpeaHee | cpeaHee yao0Hoe
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9. ToBapHasi Mmapka QUpPMbI W3BECTH. | U3BECTH. | U3BECTH. U3BECTH.
10. Yrpo3a noBbIIICHUS 1IEH HAa CBIPbE | UMEETCS | UMEETCS | OTCYTCTBYET | UMEETCs
U MaTepuabl

7.4. MeToanueckue MaTepHUaJibl, ONpeAessiioIIHe NPoueaypbl OleHMBAHUSA
3HAHMI, yMEHHN i, HABBIKOB MJIH ONIBITA AeATEJbHOCTH, XapaKTepU3yoLue
3Tanbl POPMHUPOBAHUS KOMIIETEHIN A

B TUDDIIT pns OlLEHKKM 3HAHUM, YMEHUW, HABBIKOB M (WJIM) OIIbITA
NESATEIbHOCTH HCIONb3yeTcsl OajulbHO-pelTHUHTrOBas cucreMa. llon OamibHO-
PEUTUHTOBOM CHCTEMOM MOHUMAETCS CHUCTEMa KOJIMYECTBEHHOM OLIEHKH KayecTBa
ocoeaust OIl BO. Ilpu sTromM wu3yyaemas JUCLUUIUIMHA JEIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3lesioB  (Moayneil)  ajis
MIPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Tekyuii KOHTPOJIb MPEICTABISIET COOOM MPOBEPKY YCBOEHHUSI y4e€OHOIO
MaTepuansa TEOPETUYECKOTO M MPAKTHUYECKOrO0  XapakTepa,  PeryspHO
OCYIIECTBIIIEMYI0 Ha TPOTSHKEHUM ceMmecTpa. K JOCTOMHCTBAM AaHHOTO THIMA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUpPYIOIasics C
TpeOOBaHHEM MOCTOSHHOTO M HEMPEPHIBHOIO MOHUTOPHUHTA KayecTBa 00y4YeHUsI, a
TaKkKe BO3MOKHOCTb OaIITbHO-PEUTUHTOBOM OLIEHKH  YCIIEBa€MOCTHU
oOyuarommuxcsa. K ocHOBHBIM (hopMam TEKyIero KOHTPOJIs (TEKYIIeH aTTecTalumn)
MO>KHO OTHECTH YCTHBIM ONPOC, MTUChMEHHBIE 3a]]aHusl, KOHTPOJIbHBIE PAOOTHI.

[IpoMexyTouHass aTTecTanus, Kak MPaBUIIO, OCYILIECTBISIETCS B KOHIIE
CEMEeCTpa M MOKET 3aBEPIIATh U3yYCHHE KaK OTAEJIbHOW AUCUUILIMHBI, TaK U €€
paznena (pa3nenoB) /mMonynst (Moayieit). [IpomexyTrouHas arrecTtanusi HOMOTaeT
OILICHUTH 0OJIee KPYIMHBbIE COBOKYITHOCTU 3HAHWW U YMEHUM, B HEKOTOPBIX CIydasx
— Jaxe (opMHUpOBaHHE OMNPEACIICHHBIX MPOPECCUOHATBHBIX KOMIETEHIIUM.
JlocToMHCTBA: TMOMOraeT OLUEHUTh 0oJiee KPYNMHbIE COBOKYMHOCTH 3HAHUN H
yMEHUH, B HEKOTOPBIX CiIy4yasx — Jaxe (HOpMUPOBAHHE OIPENeTICHHBIX
npodeccuoHaNbHbIX KOMITeTeHUUH. OCHOBHBIE (POPMBI: 3a4eT. TeKylrii KOHTPOJIb
U TPOMEKYTOUHAS AaTTECTalMsl TPAAUIUOHHO CIYKaT OCHOBHBIM CPEICTBOM
obOecrieueHus: B y4eOHOM MPOIIECCe «OOPATHOM CBSI3M» MEXIY IpernoaaBaTeyieM U
oOydJaromumcs, HEOOXOAMMOM Il CTHUMYJIHUPOBAHHUS PaObOThl OOyJarOMIUXCS M
COBEPIIIEHCTBOBAHUS METOANKY MPEMO/IaBaHUsl YI€OHbIX TUCIUTLINH.

ITo pesynbraTaM NPOMEXKYTOYHOM aTTECTAllMU CTYACHTY 3aCUMTHIBACTCS
TPYIOEMKOCTh  JUCHMIUIMHBI B  3aU€THBIX  E€JUHHUIAX,  BBICTABISAETCS
mupdepeHupoBaHHas  OllEHKa B IPUHATOM  By3e  CHUCTeMe  OalioB,
XapakTepu3yrolas Ka4eCTBO OCBOCHHUS CTYJICHTOM 3HAHWM, yMEHUN U HABBIKOB 110
ATON JUCHUILINHE.

YPOBHHU OCBOEHHS JTUCHUITJINHBI
MuHuManbHBIN OcHoBHOM IIpoaBUHYTHIN
bannv 55-69 70-84 85-100
Ouenka «3aUTCHO» «3auTCHO» «3auTEHO
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Onenka «3aureHo» (85-100 6ayoB) cTaBUTCS 00ydYarOMIUMCS, KOTOPHIE
IIpU OTBETE:
O0OHApY>KMBAIOT BCECTOPOHHEE CHUCTEMaTHYECKOe U TIyOOKOoe 3HaHUue
IPOrpaMMHOTO MaTepuana;
JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOW yueOHON U HAyYHOU JIMTEepaTyphl;
CHOCOOHBI ~ TBOPYECKHM TPUMEHSTh 3HAHUE TEOPUU K  PEIICHUIO
po()eCCHOHANTBHBIX 3a/1a4;
BJIQ/ICIOT MOHATHIHBIM amlmapaToM;
JEMOHCTPUPYIOT CIMOCOOHOCTh K aHAJINW3Y M COMOCTaBICHHUIO Pa3IUYHBIX
MTO/IXO/I0B K PELIECHUIO 3asBJICHHON B OUJeTe NpOoOJIEMATHKHY;
MOJITBEPKIAIOT TEOPETUYECKHE MOCTYJIAThI npuMepamu u3
MPaBONPUMEHUTETLHON MTPAKTHKH.
Onenka «3auteHo» (70-84 0ana) crtaBuTCs 00yJarouuMcs, KOTOpbIE TIPH
OTBETE:
0oOHapyXMBaIOT TBEPOE 3HAHUE IPOIPaMMHOI0 MaTepHaa,;
YCBOMJIM OCHOBHYIO U HanboJjee 3HAYMMYIO IOTIOTHUTENBHYIO TUTEPATYDPY;
CIOCOOHBI ~ TPHUMEHATh  3HAHUE  TEOPUHM K  PEHICHWIO  3ajad
po(heCCUOHATIBHOTO XapaKTepa;
JOTYCKAIOT OTJEbHbIE MOTPEIIHOCTH U HETOYHOCTHU IIPU OTBETE.
OueHka «3a4TeHo» (55-69 6a/10B) cTaBUTCS 00YyYarOMIMMCS, KOTOPBIE ITPU
OTBETE:
B OCHOBHOM 3HAIOT MPOTPaMMHBIN MaTepuan B 00bEMe, HEOOXOIUMOM ISt
npeacrosiei padoTel o npodeccuu;
B I[€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;
JOIYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH B OTBETE HA BOMPOCHI.
Onenka «He3auTeHo»( 0-54 6asia) craButcst 0Oy4arOIMMCs, KOTOPbIE TTPU
OTBETE:
OOHapyXMBAaIOT 3HAUMTENbHBIE TPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOrPaMMHOTO MaTepHaa;
JOIYCKAIOT MPUHIIMITHATBHBIE OITHOKH B OTBETE Ha BOIPOCHI;
JEMOHCTPUPYIOT HE3HaHHE TEOpUM U MPaAKTUKU MpodeccunoHanbHON
JESITeIbHOCTH.
OcHoBaHMEM I HEJOIMYCKAa K 3a4€eTy SBISETCS TO, UTO 00Y4arOIIUKCS BO BpeMs
ceMecTpa He Ha0pajl YCTaHOBJIICHHOTO MUHUMYMa OaJljioB — 55 6aioB

8. [lepeyeHb OCHOBHOI U JONOJHUTEIbHON Y4eOHOM JIUTEPATYPHI,
HEe00X0AMMOii 1151 0CBOCHUSI JUCHUILIUHBI (MO1YJIs1)

a) HOpMaTUBHbIE NPABOBbIE AKTHI

1) TpynoBoii konekc PO

0) ocHOBHas JIMTEpaTypa:

1) 1) Heiineka A. B.YnpaBienue uenoBeueckumu pecypcamu / Jleiineka
A.B., becnnanbko B.A. - M.:/lamkoB u K, 2017.
http://znanium.com/bookread?2.php?book=415041
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http://znanium.com/bookread2.php?book=415041

2) Epemun B. W. YnpaBneHue uenoBeUeCKUMHU pecypcamu: YdeOHoe
nocobue/EpemunB. 1., llymakoslO.H., KapukosC.B. - M.: HUL| UHOPA-M,
2016. - 272 c. http://znanium.com/bookread2.php?book=445081

B) JONOJIHUTEJILHAS JINTepaTypa:

1) bazapos T. 0. Ynpasnenue nepconasnom. [Ipaktukym: YuebHoe nmocobue
JUJIS1 CTYJICHTOB BY30B, 00YYaIOIINXCS MO CIIEIUAIbHOCTAM " YTIpaBiieHHe
nepconanaom", "Menemxment opranuzamuu’” / bazapos T.1O. - M.:;IOHUTH-
JAAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

2) Kubanos A. {. Konduuxronorus: Yueonuk / Kubanos A 4.,
Bopoxetikun U.E., 3axapos JI.K.; [Tog pen. Kubanos A 4., - 2-e u3z., nepepad. u
noi. - M.:HULl UTHOPA-M, 2017. - 301 c.
http://znanium.com/bookread2.php?book=590258

3) KubanoB A. S.YmpaBieHue nepcoHaioM opranusanuu: [Ipaktukym:
VYuebnoe nocodue / I'YY; Ilox pen. npod. A.S. Kubanosa - 2-e uzn., nepepad. u
not. - M.: HUIT UH®PA-M, 2013. - 365 c.
http://znanium.com/bookread?2.php?book=396249

9. [lepeyens pecypcoB HH(GOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOW CeTH
«HTEpHET», HEOOXOAUMBIX J1JI5l OCBOEHUS TUCHUNIMHBI (MOILYJIs)

1) DnexTpoHHBIN XXypHan http://www.hr-journal.ru/

2) NadpopManiMOHHBIN OPTaN JJIs CIEIUATUCTOB MO KajpaMm U YIPaBICHUIO
nepcoHasom http://www.pro-personal.ru

3) Benymuii mopTai o kaapoBoM MeHepkMeHTe http://www.hrm.ru

10. MeToauyeckne yKazaHus 51 00y4alOIMXCH 110 OCBOEHMIO U CHUIITUHBI
(Moxys)

CaMocTosiTenbHast TOATOTOBKA 00YYAIOIIUXCS TPOBOAUTCS AJIsl YTIIyOIeHUs
U 3aKperuieHUs] 3HAHWMU, MONYYCHHBIX Ha JISKIMSIX W APYTUX BUAAX 3aHATHH, s
BbIPa0OTKM HABBIKOB CAMOCTOSITEIbHOTO NMPUMEHEHHS HOBBIX, JOMOJHUTEIIbHBIX
3HaHUHU ¥ MOATOTOBKH K MPEACTOSALINM YU€OHBIM 3aHITHUIM, 3a4ETY.

BaxxHpiM  ycroBHEM  YCNEUIHOTO W3YYEHUS AUCHUIUTAHBI  SBISETCS
nocemenue aekuil. Ilog nocemennem noapaszymeBaercst He (pOpMa MAaCCUBHOTO
IPUCYTCTBHUS, @ aKTUBHAs padoTa 10 M3Y4YEeHUIO HOBOro Matepuaina. [loaroroska k
JICKIIMOHHBIM 3aHSATHSAM BKJIIOYAeT B ce0s aHAIW3 MpeajaraeMblX AJisi U3y4eHUs
BOINPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHMKOB M Y4eOHOM U HaydHOMU
JUTEepaTypsl MO paccMaTpUBaeMbIM BOIpOcaM JIeKIMU. B mporecce iekiuu
oOyyarouuiics MOXET 3a/JaBaTh  YTOYHSIOUIME  BONPOCHL,  OCYUIECTBHUTD
B3aMMOCBSI3b HOBOTO MaTepHalia C YK€ HW3Y4YCHHBIM, TOJATOTOBUTH 0a3zy s
3¢ (HEKTUBHOTO MCIIOJIb30BAHUS TOJYYEHHBIX 3HAHUN, OOJIETUYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHI0. D(P(EKTUBHBIM CHOCOOOM (PUKCAUUUA JEKIIMOHHOTC
MaTepuasna SBISETCS KOHCIEKTUPOBAaHUE, IPENCTABIAIONIEE COOOM HE TOJBKO
¢ukcanuoo Ba)KHEWIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHHE NPUMEPOB JIJIs
NOHMMAaHHUA TOTO UJIM UHOTO TEOPETUYECKOT0 MaTepHara.
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[Ipu moaroTroBKe K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HMCIOJb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIMHA, Y4eOHYI0 M Hay4dHYIO JHTEpaTypy.
[ToaroToBKa OTBETOB IO BBIHOCMMBIM Ha OOCYXKJIEHHE BOIpPOCaAM MPAKTUYECKOTC
3aHATHS BKJIIOYAET B €0 HE TOJIbKO NPOYTEHHE MaTepuaia, HO U €ro aHalu3 W
KPUTUYECKYIO0 OLEHKY.. OOyuaromemMycsi CleayeT BBbISIBUTh MajlOM3y4YEHHBIE
aCIEeKThl pacCMaTPHUBAEMbBIX BOIPOCOB, MPOSBUTh UHULMATUBY MPU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHUIO.

[Ipy mMOATOTOBKE K MNPAKTUYECKUM 3aHATUSMH WU 3a4€Ty PEKOMEH]IYETCS
CUCTEMATU3UPOBATh 3HAHMS, U300pakas HMX B TaOJMYHOM, rpadUyecKOM WIIU
CXEMaTHYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUThH B3aMOCBS3b U3y4a€MbIX SIBJICHUMH,
YOPOCTUT 3a/ady 3allOMUHAaHHS MaTepHuana, OOJIErYUT MPOLECC MPAKTUYECKOIC
MPUMEHEHUS OJYYCHHBIX 3HAHUU.

3ajgauell  NpaKTUYECKUX  3aHSATHM  sBIsEeTCSs  BbIpAaOOTKAa  yMEHUS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHUs, MPOSABUTh HAINYME NPAKTUYECKUX
HaBbIKOB. Ilpym  moOAroroBKe K  INPAKTHYECKOMY  3aHATHUIO  CIENYET
3a0J1aroBpeMEHHOr0 00€CIeYUTh HaJuuue HEOOXOAMMO JIsi JTaHHOTO 3aHTHS
MaTepHuaa, CaMOCTOATEIBHO TIOBTOPUTh PAHEE U3YUYEHHBIE TEMBI.

JUIsL yCHEIIHOTO OCBOEHHUS JHWCHMIUIMHBI BaXXHBIM SBIJISIETCSI  YMEHUE
paboTaTh ¢ TEpMUHAMHM U HX ompeneiaeHusMu. s paboThl ¢ TEPMHUHOJIOTHEH
3 ()EKTUBHBIM SBJIAETCA MCHOJb30BAHUE KaK y4e€OHOW M HAay4dHOM JUTEPATYpHI,
TaK U IOpUINYECKUX U PUIOCOPCKUX CIOBapeil.

Pabota ¢ TepMHHAMH MOXKET OCYLIECTBIATHCS Kak B (DOPME COCTABIICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIOBAapPUKOB JUIsl yAOOCTBA M CKOPOCTH IIOHMCKA
HeoOxoqumoro TepMuHa. C  93TOM 1EIbI0O HEOOXOIMMO KaXKIbIH  HOBBIN
BCTPEYAIOUIUIICS TEPMHH 3allMChIBaTh U BO BpeMs MOATOTOBKUA K CEMUHAPCKUM U
IIPaKTUYECKUM 3aHATHSM YyKa3blBaTh COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HUKHOBEHUS CJIO)KHOCTH BBIOOpa OIpENeeHHs] U3 HMellerocs odbema B
pamMKax HAay4HOrO 3HaHHUA HEOOXOJIMMO 3aJaBaTh BOIIPOCHI IMPENOJIABATEII0 B
paMKax JICKIIMOHHBIX W MPAKTUYECKUX 3aHATHM.

Wu Tep aktu BHble (O TPOBENEHUS  3aHATHA 1O  JUCHUILIMHE
«¥Ynpaenenue uenogeueckumu pecypcamuy BKIIOYAIOT B ce0sl CIEAYIOLIUE BUIbI
3aHATHM:

- UWHTEpaKTUBHbIC JIEKIIMHM, MPEANOJaratoT HCMOJIb30BaHUE METO0/a
npoOsieMHOTO u3JIokeHus. [Ipu TakoM Mojaxojie JIeKIMs CTAHOBUTCS MOXOXKEH Ha
JMaJor, IPENoJaBaHue UMHUTHPYET HCCIENO0BATENBCKUIM Npouecc (BBLABUTAIOTCS
NIEPBOHAYAJILHO HECKOJBKO KIKOYEBBIX MMOCTYJATOB [0 TEME JIEKLUHU, U3JI0KEHUE
BBICTPAUBACTCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHalu3a M 0000IeHus
CTyJEHTaMU Y4eOHOro marepuaia). JTa METOJUKA MO3BOJISIET 3aUHTEPECOBATh
CTY/IEHTa, BOBJIEYb €ro B Ipoluecc 00ydeHus. [IpoTuBopeunst HayyHOTO MO3HAHUS
PACKpBIBAIOTCS TIOCPEJICTBOM IIOCTAHOBKH IIpoOJIeMbl. YueOHas mpobjaeMa u
npoOJieMHasi CUTYyalMsl SIBJISIIOTCS OCHOBHBIMH CTPYKTYPHBIMU KOMIIOHEHTaMHU
npobiemMHoro obyuyenusd. [lepen HauanoM u3ydeHHs ONPENECICHHOW TEMbI Kypca
CTaBUTCA TEepell CTyJACHTaMH MpPOOJIEMHBI BONPOC WM JAeTcsi MNpoOIeMHOE
3amanne. CTUMYIMpYs paspelieHue MpoOJeMbl, MPENnoAaBaTeb CHUMAET
IPOTUBOPEUMS] MEXKIY UMEIOIIMMCS €€ MOHUMaHUEM U TpeOyeMbIMH OT CTYIEHTa
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3HaHUAMHU. D(P(EKTUBHOCTh TAaKOIO0 METOJa B TOM, YTO OTJIENIbHBIE MPOOIEMbI
MOTYT IIOJHUMATbCA CaMHUMH CTyJEHTaMHU. [ JIaBHBIM ycnex JaHHOTO METoJa B
TOM, YTO HpernojaBaTeilb J00OMBAETCA OT ayAUTOPUU «CAMOCTOSITENIBHOTO
pelIeHus» MOCTaBIEHHOW MnpoOaembl. OpraHuzanus MNpoOIEMHOIO O0y4YEeHHs
NPEACTABIAECTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYMTENIbHOM MOATOTOBKH
nexkropa. OIHAKO Ha HAYAJIBHOM JTalle MCIIOJIB30BAHUSA 3TOTO METOAA €r0 MOXKHQ
BHEPATH B CTPYKTYPY T'OTOBBIX, paHEE pa3padOOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATUN KaK JOTIOJIHEHHUE.

- TpYIIIOBbIE JUCKYCCUHU, NPUMEHSIOTCA [IJIs1 OOECHeYeHUs] HaBBIKOB
KOMAaHJIHOM pabOThl M MEXJIMYHOCTHOW KOMMYHHMKAIUMU U NPEICTaBISIOT COOOM
OLICHOYHOE CPEACTBO, IMO3BOJSIONIEE BKIIOYHTh OOYYaOIIUXCA B IPOLECC
OOCYXJIEHUSI TIPEJCTABICHHONW TEeMbI, MNpPOOJEeMbl H OLEHUTh WX YMEHHE
apryMEHTHUPOBATh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B xojae 3aHATHUH
IIPOBOASATCS KPYIJIBIE CTOJIBI 110 3a1aHHBIM TEMATHUKaM.

- pOJEBbIE€ WIpPbI, HPEACTABIAIOT COOOM MOJEIMPOBAHUE CUTYALMH, B
KOTOPOM YYaCTHUKAM IMPEIJIaracTcsl MPUHATHh OMPEACTIEHHYIO MO3ULHI0 (POJb) U
3aTeéM BBIPAOOTaTh CIOCOO, KOTOPBIM MMO3BOJMT NPUBECTH 3Ty CHUTYAIMIO K
HawIydlieMy pe3yabTaTy (urpa). PoseBble urpsl Hanbosnee 3(PQEKTHBHBI Kak
CPEIICTBO TNPUOOPETEHUS M COBEPILICHCTBOBAHMS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOIO OOIIEHUSI, KOMaHJHOW pabOThl, @ TAaK)K€ HABBIKOB MPUHATUA
pemieHnii. XoTenoch Obl OTMETHTH BBICOKYIO 3(()EKTUBHOCTh POJIEBBIX HIP B
KOHTEKCTE U3MEHEHHS YCTAaHOBOK YYaCTHUKOB 00pa30BaTEIbHOIO MpoIiecca.

- aHaJuM3 cUTyaluil (keWc-MeToJ) — TEeXHHKa OOY4YEeHMsI, HCHOJIb3YIoIlas
ONMKMCAHWE pealbHbIX cuTyanuil. OOyuarommuecss JOJKHBI NPOAHATU3UPOBATE
CUTYaIlNIO, pa3o0paTbCsi B CYTH MpoOJieM, MPEAIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiyuliee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYaLMH JEXKUT
ONMKCAHWE KOHKPETHOM Npo(ecCHOHANBHOW AEATENBHOCTH WM SMOIIMOHAIBHO-
IIOBEJCHYECKUX ACIIEKTOB B3aUMOJEUCTBUS JroJeu. 1Ipn m3ydyeHuM KOHKPETHOV
CUTyallud, W AaHAJIW3€ KOHKPETHOIO IIpUMEpPA CTYACHT JOJDKEH BXUTHCA B

KOHKPETHbIE  OOCTOSITENIbCTBA, TOHATH CHUTYallUl0, OIICHUTh OOCTaHOBKY,
OTIpEe/IENUTh, €CTh JIU B HEll mpobiieMa U B yeM ee cyTb. OnpeaesuTh CBOI poJib B
perieHny mpooIeMbl U BBIPAO0TATh 11EJIECO00Pa3HYIO TUHUIO TTOBEICHMUS.

OueHouYHble U METOAMYECKHE MAaTEepUallbl IO IUCHMIUIMHE «Ynpaenenue
yenogeueckumu pecypcamuy tnpencrasiensl B POMM.

[Ipy mOArOTOBKE K MPOMEKYTOYHOMY HJIM HMTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO HW3YYUTh TEOPETUUYECKUA U MpaKTUYECKUil wmarepuain. TecToBble
3a/laHus (C TIepeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl
OJIUH OTBET SBJISICTCSI HEBEPHBIM) OOECIEUYUBAIOT CTPYKTYPHOCTH MBIIIJICHHUS,
BBIHY)XJICHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapHAHTOB OTBET BCE IMPaBUJIbHBIC
BApUAHTHI. TE€CTOBBIE 3a/laHUs HA YCTAHOBJIEHUS COOTBETCTBUS IMOJPa3yMEBAIOT
HEOOXOIMMOCTh NPOSBICHUS HE TOJIbKO 3HAHUS Y4YeOHOro marepuana, HO M
YMEHUS TPUMEHSITh TpaBuia (OpMalbHON JOTUKH. TecToBble 3adaHus Ha
YIOPSOYEHUE HAMNPABJICHBI HA YCTAHOBJIICHHE JIOTMYECKOM IMOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJIEHUN (BPEMEHM CYILECTBOBAHMS SIBICHHM, PacloOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.IL.).
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OddexkTuBHBIM C€MOCOOOM Il TOJITOTOBKM K TECTUPOBAHUIO SIBIISETCA
paboTa 00y4YaromIerocs Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX JIS
caMoCToATeNbHON padoThl. Takke mpH MOATOTOBKE K TakoM (QopmMe KOHTPOJIS
3HAaHUM, KaK PEIICHHUE TECTOBBIX 3aJaHUM, CJIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JMCIMILUIMHE BOMPOCHI B (popMe COCTaBJICHHUS
TE€CTOBBIX 3aJIaHUM.

[Ipy moAroTOBKE K 3K3aMEHY CJEAyeT MMEThb B BHJY, YTO OH SIBJISICTCA
UTOTOBON (pOPMOI1 KOHTPOJIA MO U3YUEHHUIO JaHHON yueOHOW AUCHUHUIUIMHBI. 3a4eT
MOJAPA3yMEBACT  MAKCHUMAJIbHYIO  KOHLEHTPAlUHUK  3HAHUW HU  YMCHUH,
MPEANOoIaralonX MOJIHOE U3YyYeHUE MaTepralia JUCIUILIAHBI.

DK3aMeH MPOBOAUTCS B (OpMe YCTHOTO COOECelOBAHMSI U BBITIOJIHEHUS
MMCbMEHHOIO 3a/IaHUsl, TMOO TeCTa.

Pemenne mnpenomaBatens 00 HMTOrOBOW OLIEHKE MPUHUMAETCA 110
pe3ysbTaTaM yCTHOTO OTBETA Ha BOMPOCHI OMIIeTa U MPAKTUKO-OPUEHTUPOBAHHOTO
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIbI OIICHKH.

Pabota ¢ nmeyaTHbIMU M3JAHUSIMU TSI OOYYAIOIIETOCS MOXKET OBITh CBS3aHA
C TPYOHOCTAMHM B 00JacTH JOCTylla K COBPEMEHHOW Hay4yHOM I[€YaTHOM
auTepatype. B CBSi3M ¢ pa3BUTMEM HAay4YHO-TEXHHYECKOTO IIPOrpecca B TaKO
CUTYyaIluU HAJJICKUT BOCIOIB30BaThCS MaTeprajiaMU, HaXOISIIIIUMUCS B OTKPBHITOM
noctyne cetu Internet. Takyke HEOOXOAMMO YUUTHIBATh, YTO IO COCTOSHUIO Ha
CETOJIHSIIIIHUM JIEHh MHOTHE CIIPABOYHBIC ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMAaTUBHBIX aKTOB, HO M HAY4YHBIE CTaTbU IO PA3IMYHBIM BOIPOCAM
(manpumep, CIIC «KoncynpranT ILmtocy). OTHOBpEMEHHO ClaeayeT 0OpaTUTh CBOE
BHUMaHUE Ha NMyOJUYHbIe OUOTNOTEKH, TPEAOCTABISIONINE BO3MOXXHOCTh JIOCTYTIA
K 3JIEKTPOHHBIM BEPCHSIM M€YATHBIX UICTOUHUKOB.

B cuiy kpaTKOBpeMEHHOCTH M3YYEHHS U 3HAYUTEIHLHOTO OOBheMa JaHHOM
yu4eOHON AUCHUIUIMHBI Kadeapa HACTOATEIHbHO PEKOMEHIYEeT CHUCTEMATHYEeCKH, a
HE AMU30IMYECKU paboTaTh HaJl U3yUYCHHUEM Kypca.

11. Ilepevyennb nHGOPMANUOHHBIX TEXHOJIOTHIA, HCMOJb3yeMbIX NMPHU
OCyLIeCTBJICHHH 00pa30BaTeIbHOIO MPoLecca Mo AUCHMILVInHE (MOIYJII0),
BKJIIOYAsI MlepeYeHb MPOrPaMMHOI0 obecnevyeHnsi U HH(POPMAIMOHHBIX
CIIPAaBOYHBIX CHCTEM
IIp o rp aMMHO € 00 ecnie4yeHue:
1. Onepanmonnas cuctema (Microsoft WindowsXP, 7)
2. Tlaker oducnbix nporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np.liponpuemapnas);
3. Apxusarop (7-Zip GNU Lesser General Public License)
4. Web-0payzep (Mozilla Firefox GNU Lesser General Public License);

Hu d)O P Mali OH HEI € CIIPp aBO 4YH bIC

1. ABTomatuzupoBaHHas HHGOPMALIMOHHAsA OMOIMOTEYHAs CUCTEMa
Marc21SQL;
2. CmpaBouyHo-nipaBoBas cuctema «KoncynbranTllmrocy.
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12. MaTepuanbHo-TexHH4YecKkasi 0a3a, He00X0AUMAS 1JIfl OCYLIECTBJICHUS
00pa30BaTeJIbHOIO NMpoIecca Mo TUCHUILIHHE (MOIYJII0)

1 . Cnenmanu3upoBaHHbBIC Ay AUTOPUM:

VYyebnast ayquTopusi AJ1s IPOBEACHUS 3aHATHI CEMHUHAPCKOTO
THUIIA, KypCOBOI'O IMPOEKTUPOBAHHUS (BBIIIOJIHEHUS KYPCOBBIX
paboT), rPyNIOBLIX U UHANBUAYATBHBIX KOHCYJIbTALIUH, 1
TEKYLLEro KOHTPOJISI U MPOMEKYTOUHOM arrecTauuu /
KOMIIBIOTEPHBIN KJ1acc / TOMENIEHUE ISl CAMOCTOSITEIbHOM
paboTHI

Neo 43 (yn. Pourunckasi, 5)

| Texuuueckue cpecTBa 0Oy YeHHS:

KOMIIBIOTEP C pOrpaMMHbIM oOecnieueHneM Ne 43 | 17
2. | Crnenyanu3upoBaHHbIE ay TUTOPUU:

VYyebHast ayauTopus sl IPOBEICHUS 3aHITHIA JIEKIIMOHHOTO

THUIIA |

No(Q5 (yn. Pomunckast, 5)

| Texnudeckue cpeacTBa 06ydeHHS:

sKpaH nepeHocHou Ne(Q5 |
npoextop Ne05

KOMITIBIOTEP C MporpaMMHbIM oOecrieuerneM N5 1
3. | Cnenuanu3upoBaHHbIE Ay JUTOPHU:

VYyebnast ayauTopusi sl IPOBEICHUS 3aHITHI JIEKIIMOHHOTO 1

THUIIA, 3aHATUA CEMUHAPCKOTO THUTIA, TPYIIOBBIX U
WHINBUAYaTbHBIX KOHCYJbTAIUN, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUHOM aTTecTalluu

Neo 06 (yn. PomuHckas, 5)
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