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1. IosicHUTEeIbHAA 3aIIMCKA

Menemxepbl 1 TpodeCCHOHANBI B chepe YCIYT B COBPEMEHHON POCCHUICKOM
KyJIbTYpE CTOJIKHYJIUCh C HEOOXOIUMOCTHIO TMOBBIIICHHS KayecTBa CEpBHUCA U
YIIOBJIETBOPEHUSI TOTPEOHOCTEH KIMEHTOB HAa BBICOKOM ypOBHE. BmecTte c Tewm
cBOcoOpasue yCIyr: WX HEOCI3aeMOCTh, HECOXPaHSIEMOCTh, HEOTACITUMOCTHh OT
MCTOYHHKA, HEMOCTOSHCTBO KauecTBa — CO3/IaET 3HAYUTEIbHBbIC MPOOJIEMBI IS
MEHEKEPOB B CEPBUCHOM JAECATEIBHOCTU. MAapKETMHroBass CUCTEMa B JIAHHOMN
chepe MOJDKHA ONMMUPAThCI HE TOJBKO Ha HCCIEJOBAaHUE pPBIHKA, PEKIaMy,
MPOJBUKEHUE YCIYyTH, HO TPEXKJE BCEro Ha TMOHUMAaHWE 4YeJOBEKa, €ro
MOTPEOHOCTEM W Ha TICUXOJIOTUYECKHE 3aKOHOMEPHOCTHM WX MOTUBAIUU H
ynoBinetBoperusi. Ilpu sTtom  cimemyer Bc€  OOJble  CTPEMUTHCA K
WHJIUBUAYyalu3alud OOCITY>KMBaHMS, YUYUTHIBAs HE TOJBKO BHEIIHHE (PaKTOPHI,
MOTUBUPYIOIIME TIOBEACHUE TMOTPEOUTENs, Takue KakK KyJIbTypa, COIMYM,
SKOHOMHKA, HO M BHYTPEHHHE — JKU3HCHHbIH CTUJIb, JIMYHOCTHOE U
MICUXOJIOTUYECKOE CBOEOOpa3ue KIMEHTa, €ro 3ampochkl W moTpeOHocTtu. Hayka,
U3yyvaronias 3TH SIBJICHUsI, MOJydlJia Ha3BaHHE CEPBUCOJIOTHUS, UYTO OOYCIOBUJIC
HEO0OXOIMMOCTh U3YYECHHS TAaHHOW JUCIMIUIMHBI B paMKaX MOJTOTOBKH CTY/ICHTOR
1o HampasiieHuto «CepBUCY.

Hensamu ocBoeHUsT TUCHUILTMHBI «CEpPBUCOJIOTUSD SABJISIETCS (DOPMUPOBAHUE
3HAHMK O 4YEeJOBEKEe, €ro CYIIHOCTH U TMOTPEOHOCTSAX, Cmocobax MOAXOAO0B K
noTpeouTenio B cdepe yCIyr, CpeacTBax U crnocodax (OpMUPOBAHUS HOBBIX
MOTpeOHOCTEW HAa OCHOBE MHHOBAITMOHHBIX IMPOIIECCOB, METOAAX YAOBICTBOPEHUS
OTPEOHOCTEH MHANBHIA, CEMBH, OOITICCTBA.

3a1aun UCIIUILIINHEL:

- chopMupoBaTh TIOHMMaHHE IIOTPEOHOCTEH dYeIOBEKa B  aCICKTe

COBPEMCHHBIX IICUXOJIOTHUYCCKUX TCOpI/II\/’I JJUYHOCTH,



- HCCNEeAOBaTh CUCTEMY MOTpeOHOCTEH UeNnoBeKa, HX JTUHAMHUKY H
dbopmupoBanue;

- U3YUUTh CTPYKTYPY U KIaccu(uKaum noTpedHOCTEH;

- HUCCIENOBaTh MOTHUBAIIMM TOTPEOUTENSI C YYETOM MCHUXOJOTHYECKHX
Pa3HOBUIHOCTEH W OCOOCHHOCTSIM OOCITY)KMBaHUSI IOTPEOUTEN C Y4EeTOM
TEMIIEPAMEHTa, XapaKTepa, TUIIOJIOTUH;

- MPOAHAIM3UPOBATH TUIIOJIOTHIO MOTPeOUTENe U MOCTPOSHHUE TIOJXOI0B K

HHM B IIPOICCCE CCpBHCHOﬁ ACATCIIBHOCTH.

2. IlepeyeHb MIIAHMPYEMBbIX Pe3YJIbTATOB 00y4YeHUs M0 IMCHUILIIHHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJibTaTaMH 0CBOCHUSA 00pPa30BaTeJIbHOM
MPOrpamMmabl

Jucuuminaa «CepBUCOJIOTHS» YYacTBYET B (DOPMHUPOBAHUM CIEAYIONICH
KOMITETCHIMH (CIECIYIOMINX KOMIIETEHIINM):

3HAHMA: [IPEICTABICHUN O KOHTAKTHON 30HE B TEOPUU CEPBHUCOJIOTHH;
COBPEMEHHBIE METO/Ibl U HUHCTPYMEHTHI OPraHU3allMi KOHTAKTHOM 30HbI B
3aBHCUMOCTH OT TpeOOBaHUN OTpedUTENeH

ITK-1-

FOTOBHOCTh K | YMEHHsI: OCYIIECTBIATH cCOOp MH(MOPMAIINH, XapaKTepU3yoIen
OpraHu3aluu MIPEJICTABICHUS O KOHTAKTHON 30HE, a TAKKe UMEIOIIUNCS OBIT €€
KOHTaKTHOM OpraHu3aluy ¢ y4éToM TpeOoBaHUN NOTpeOUTENS

30HBI

NPEANPUITUS HaBbixu: HaBbIKK 000011IEHUS U TpEACTaBIECHUS HHPOpMALUU 00
cepBuca 0COOEHHOCTSAX KOHTAKTHOH 30HBI, COBPEMEHHBIX METO/1aX €€ OpraHu3alun

¢ y4€ToM TpeOoBaHMIt MOTPeOUTENS

3. MecTO AUCHUILIUHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuummna b1.B.JIB.01.02 «CepBuconorus sBiIsieTCst AUCHUTIIMHON 10 BEIOOPY
BApUATUBHOM 4YacTH y4eOHOTO IUIaHA [JI1 TOATOTOBKMA CTYACHTOB  IIO
HarmpaBieHuto 43.03.01 CepBuc, HampaBJIeHHOCTb (MPOQUIb) MOATOTOBKH —
DKOHOMUKA MPEANPUITUH cepBUCA

Mudp [TpenmectByronye nucuuiuivesl | [locnemyronue nUCHUIIIMHBL y4eOHOTO
KOMITETEHIIMH |  y4eOHOro IjIaHa, B KOTOPBIX IIJJaHA, B KOTOPBIX OCBAUBAETCS
OCBauBACTCs KOMIIETEHIUS KOMIIETCHIIVS




I1K-1

JucuuimHa sBiseTcs epBoi B VYueOHast mpakTHKa
(hopMHpOBaHUU TaHHOU
KOMIIETEHIINH

OpI‘aHI/ISaI_[I/ISI " IJIaHUPOBAHUC
ACATCIIBHOCTH NPCANPUATUA CCPBHUCA

[ToBenenue nmorpeduTeneit

A,Z[aHTaI_II/IH Jyn € OrpaHU4YCHHBIMUA
BO3MOXXHOCTAMH

[Ipon3BocTBEHHAS IIPAKTUKA
(mpakTHKa 10 MOTyYCHHUIO
npoeCCUOHANTBHBIX YMEHUHN U OTBITA
poeCCHOHAIBHON NEATEITHHOCTH )

[ToBenenue morpedurenei

4. O0beM TMCUMILUIMHBI (MOYJIs1) B 3a4eTHBIX eJHHUIIAX ¢ YKA3aHUEM

KOJINY€eCTBA AKAJeMUYeCKUX WIH ACTPOHOMHUYECKHUX YACOB, BbI/IeJIEHHBIX HA
KOHTAKTHYI0 patoTy 00y4aronuxcs ¢ npenojaaBarejieM (1Mo BUJIaM y4eOHbIX

OO6mmass TpyI0e€MKOCTh OCBOSHHSI YYeOHOM MUCHMUIUIMHBI «CepBUCOJIOTHS

3aHATHH) U HA CAMOCTOSITEJIbHYI0 pa00Ty 00y4aroImuXxcsi

COCTaBJIIET 3 3aueTHhIe eTUHUIILI Wi 108 akaJIeMUUEeCKUX 4acoB.

Kypc 1
OO6mrast Tpy10€MKOCTB (BCETro aK. 4acoB / 3.e1) 108/3
KonraktHas Jlexuun 4
pabota [IpakTnueckue 3aHATHUS 4
CamocrosiTenbHas paboTa 98
Bun
IIPOMEKYTOYHON DK3amMeH 2
aTTeCTAINH

S. Coagepxanue IUCHUILIMHBI (MO1YJIfA), CTPYKTYPHPOBAHHOE 110 TeMaM

(pa311eJ1aM) C YKa3aHHUEM OTBCACHHOI'0 HA HUX KOJINIECTBA AKAACMHUICCKHUX

HJIA ACTPOHOMHUYECCKHUX YaCOB U BU/10B yqeﬁmﬂx 3aHATHH




TpynoeMkocTh Copepxanue
HaumeHoBaHue = 5| =
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= = o
No pasnena . - z | 58
JIACIIUTIINHBI & =t S S| &
0 2
(Tema) 2 5| | g 5
= = ol ©
= O =
S| € 8
E
1 cemectp
BBenenue. 16 2 - 14 | CranoBnenue npeamera «CepBUCOJIOTHUS
YeloBEK KaK (4enoBeK U ero MOTPEOHOCTH)Y.
npeamer OcHOBHBIC MOHATHS TEOPUH
noTpeOHOCTEN (>kelaHue, MHTEpeC,
IMO3HAHUS
noTpeOHOCTh, MOTHB). [ToTpeOHOCTH
1. YeJIOBEKa KaK OINpeeIIsTronas IpuIruHa
€ro MoCTyINKoB. Pa3nuyne HyX1b1 U
norpedHocTy. ['pynnsl noTpeOHOCTEMN.
JyxoBnble nieHHOCTH. CucTeMa
LEHHOCTENH. MUpOBO33pEHUE.
Knaccugukanus norpebHOCTEH.
OcHOBHEBIE 16 2 - 14 | YenoBek B mepBOOBITHOM 001IIECTBE: <1,
KOHIIEITIIHH «Mp1», «OHnY. ButanbHbie nepBUYHbBIC
YeloBeKa U I&)OTpe6HOCTI/I. Bropuunbie novae6HOCTI/I.
OPMHUPOBAHHE COBPEMEHHOM CTPYKTYPhI
YEIIOBEUCCKHUX PMHP . p PYKTYP
5 . norpebHocTelt. TpynoBas NesTebHOCTb.
HOTPpEOHOCTEH B JlndHbIe B 00IIECTBEHHBIC TOTPEOHOCTH.
ueropun MopaJib 1 MOpabHBIE HOPMBI.
00IIeCTBEeHHOM Mudornorus, penurusi U UCKYCCTBO.
MBICITH 3aKOHOMEPHOCTH Pa3BUTUSA
norpebHocTell. [lepBble HUBUIN3ALUU U
«oceBoe BpeMs». PaHHe3emeenpueckue
KynbTypbl. Oceuiblii 00pa3 )KU3HU.
CommanbHas auddepeHnmanus.
Bo3HukHOBEHNE MHCHMEHHOCTH,
) MOHYMEHTAalIbHAsl apXUTEKTypa U

MOsABJICHUE T'OPOIOB. Hpe)ICTaBJ'IeHI/Ie 00
OTACJIbHOM MHAUWBUJIC KaK

CaMOCTOSTENIbHON TUYHOCTHU. [IpaBoBBIE
HOpMBI. CollnanbHble KOH(IUKTHI.
bubnust 0 noTpeOHOCTSX YenoBeKa.
HpaBcTBeHHBIE HOPMBI U
MHPOBO33pEHYECKHE TPOOTIEMBI
oOmiectBa. CMEpPTHBIE TPEXH.
[IpencraBienus 06 ugeanbHOM YEJIOBEKE.
[TpoGnema moTpebHOCTEHN Y MBICTHTENEH
aHTHUYHOCTH. ["apMOHMYHBIE OTHOIICHHUS
qesoBeka ¢ MUpoM. Mukpokocm. Paiec,
Hemoxput, Apuctorens, KceHohoHT,
Snukyp, [Ipotarop. Copuzm. Kunuszm.
CkentuimsMm. CrounusMm. B3rnaaer Ha




notpebHocTu B CpeiHue BeKa U B 3IIOXY
Bospoxnenus. Penuruosnoe
MHPOBO33PEHUE: PA3yMHBIE U TPEXOBHBIE
notpeOHOCTH. ABryCTUH braskeHHBIH.
Pycckas npaBociaBHO-IIEpKOBHAs
KOHILIETIMA YesloBeKa. YenmoBek u
norpedHoctu B HoBoe BpeMs U B 310Xy
IIpocsemenus. I'ymanusm. HoBbll niean
yesioBeka. Teopust pa3yMHOT0 3rousma.
Hante Anurbepu. @panuecko [lerpapka.
JxoBannu bokkaudo. Tomac Mop.
Huxono Makuasemu. bies [Tackains.
P.lexapt, ®@.bakon, J.JIokk, I'.I'eremns.
Jox.bepxmu, I.FOm u U.Kant. Teopus
obmecTBeHHOTro oroBopa. I1.I'onp0ax.
7Kan Kak Pycco. Konuenus yenoseka u
ero notpedHoctelt B punocodpun XIX B.
K.Mapkc u @.Ourensc, JI. Oeitepbax.

YenoBek B
Pa3IMYHBIX
acrekTax
CYILIECTBOBAHUS
! MTHINBU/I,
JIMYHOCTb,
WHJIMBUIYAJIbHO
CTb

16

14

XapakTepUCTHKA UHIUBH/A.
LlenocTHOCTD, YCTOMYNBOCTD, AaKTUBHOCTD.

Poym, nx knaccupukanms.
XapakTepucTuKa TUIHOCTH, OTIIUIHE

JUYHOCTH OT mHauBHA. [Ipobnema
muaHocTuB (umtocodun. Conmanmm3arms. Tur

JKeIaTeIbHOM TIMYHOCTH. XapaKTepUCTHUKa
WUHIUBUAYATbHOCTH, (DOPMBI IPOSIBICHUS
UHANBUAYaTbHOCTH. COMaNbHBINA
cyobekT. [loBeneHuyeckast opueHTaIus
yeJioBeKa. 1103UTHBHEBIE U HETaTUBHLIE
XapaKTePUCTUKH JIMIHOCTH.

HamnpasnenHocr
b JTUYHOCTH,
MOTHUBALMA U
MOTHBBI

16

14

AKTHBHOCTB 4enoBeka. Bomns. Paznuunbie
OIpeENIEHUsI MOTHBA U MOTHBALIUH.
MoTtuB Kak uenb (mpeaMer
YIIOBJIETBOPEHUS NOTpeOHOCTH). MOTHUB
Kak mooyxaenue. MoTuanus,
00yCIIOBJIEHHAs TOTPEOHOCTAMU
JUYHOCTH. MOTHUB Kak HamepeHue. MoTus
KaK YCTOWYMBBIE TMYHOCTHbBIE
NposiBIeHUS.MOTHB KaK COCTOSIHUE.
MotuB kak ¢popMynupoBKa. DT1amsl (hop-
MHUPOBaHUS MOTHBA: (OPMUPOBAHUE
HNEPBUYHOTO (a0CTPAKTHOTO)
MOTHBA,IOMCKOBasi aKTUBHOCTb,BBIOOD
KOHKPETHOM 11eNT ¥ (hOpMUpPOBaHHE
HamepeHuil. CyObeKTUBHAs TPYAHOCTh
JocTtrkeHus nenu. Tun pemmmoctu
YyeJioBeKa.

Ilonstue
notpeOHOCTEN 1
1704

14

14

Omnpenenenue norpednocteit. Hocurenu
norpebHocteil. Knaccupukanun
notpebHocTell. [lepBuyHbIE U BTOPUYHBIE
norpedHocTH. Knaccugukarus
Hoctoesckoro u I'erens. [Torpedbnoctu




KJIaccu(puKaIus

CYIIECTBOBAHUSA U MIOTPEOHOCTH
noctrkeHus. CTpyKTypHBIM aHAIN3
cucreMbl notpedHoctei: 1.B.bectyxes-
Jlanga, K. O6yxoBckuit, I".JI. CMupHOB,
C.C. Kopueenkos, ['enpu Meppeii, A.H.
Jleontnes, I1bepon, I1.B. Cumonos, K.
Xopnu, I'. Onnopt, A. Macnoy. Uepapxus
HE0OXOIUMOCTEHA.

OcoOennoctu
(GyHKIIMOHUPOB
aHus chepbl

yeryr

14

14

Cepsuconorus. Ycnyra. Kimaccuduxamms
YCIIYT: 10 crieu(uKe COAEPIKaHus, 1Mo
dbopMaM okazaHUs YCIYT, IO CIIOCO0Y
OILIAThI, II0 XapaKkTepy, O BUAAM TPy/a,
10 XapaKkTepy pacmpeeneHus
0011ecTBEHHBIX (DOHIOB MOTPEOICHHUS, TIO
BUJaM noTpeOeHus. PRIHOK yCITyT.
Moens OCHOBHBIX Cep UeT0BEUECKOM
KHU3HEIEATEIIbHOCTU. XapaKTepUCTUKA
Pa3IUYHBIX TPEINPUSATHIA CepBHUCa.
[Tponecc oka3aHus yciyr.
OTeuecTBEHHBIN U 3apyO0eKHBIN OIBIT
HOPENPUATHI B CEpBUCHOM EATEIBHOCTH,
HAIpPaBJICHHOW Ha YIOBJIECTBOPEHHE
noTpedbHocTel norpeduTenei

Mecto u ponb
cepBuca B
yIOBIIETBOPCHU
1 4eTIOBEUECKHUX
noTpedHocTeN

16

14

Ob1enue pabotHuKka chepsl cepBuca u
kiueHTa. ColuanbHble 1eHCTBUS.
dakTophbI, BIUSIOIINE HA TIPUHSITHE
peLIeHHsI OTHOCUTENBHO TPHOOpETEHUS
yeayru. KagecTBo ycnyr, oxuIaHus
noTpeOUTENeH U NX yIOBICTBOPEHUSI.
ObecrieueHre KauecTBa yCIyIHy.
KoMMOHEHTHI OIIeHKH KayecTBa yCIYT.
[Icuxosorust ¥ TakTUKa mpoiecca
o0cayXUBaHUS OTpeOUTENs. DTarbl
obcnyxuBaHus kivenra. [lonstue
KOHTAKTHOM 30HBI IPEANPHUATHS CEPBHUCA,
e€ XapaKTePUCTHKH [T OOCITY)KUBAHHSI
notpeduTeneil u TpeboBaHus K €€
OpraHu3alluy B 3aBHCUMOCTH OT OTPACIIU
CepBHCa; METO/Ibl OpPraHU3aLuN
KOHTAKTHOM 30HBI IPEANPHITHS CEPBUCA
¢ yu4€TOM OTpacieBoil cernuduKu

IK3aMeH

Hrtoro

108
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6. [lepeueHnb y4eOHO-METOTHIECKOTO 00eciedeH s IJIsl CAMOCTOSTEIbLHOM

padoTHI 00y4AIOIIMXCH M0 AUCHUILIMHE (MOAYJII0)

CamocrosiTe1bHAs pad0Ta CTYICHTOB HA 0YHOI (popMe 00ydeHus!

Ne Buasl camocrosTensHON Tpynoemkocts, | Dopma KOHTpOIS
paboThI aK.4achl
1. [IIpopabGoTka TEOpETUIECKOTO
Koncynpranus
Marepualia rno KOHCIEeKTam
. . MpernojiaBare’s,
JIEKIUM, pEKOMEHI0BAaHHOU 32 CTHOE
JUTEPATYpPE, TOTOTHUTEIBHBIM Y
cobecenoBaHue
MCTOYHUKaM MH(OOpMauu
2. [ToaroroBka K MpakTUYECKUM IIpencraBienue
3aHSTUSM: TIOUCK 32 nH(popmaluu B
HE0O0X0IMMON UH(pOPMALIHH, 00paboTaHHOM
o00paboTka uHpopmaIu BUJIC
3 [ToaroroBka MaTepuanoB K Koncynbranms
MPOMEKYTOYHON aTTECTALUH 34 MpenoaaBaTeds,
YCTHOE
cobeceloBaHnE

JInst caMOoCTOSITENIbHOM PaboOThl MO AUCIUILIMHE (MOJYINI0) OOydaromiuecs
HCIIOJIB3YIOT CIIEIYIOIIee Y4eOHO-METOIMUECKOe 00eCTICUCHHE:!

1. Tapanora N.B. CepBucomnorus [InaekTpoHHbIN pecypc] : yueOnuk / U.B.
TapanoBa, A.B. Tpyxaues. — CtaBponosib: AI'PYC CraBpornonabckoro
roc. arpapsHoro yH-Ta, 2013. — 296 c. Pexxum noctyna:
http://znanium.com/bookread2.php?book=514626

2. Uenosek u ero norpedHocTH: Yuebnoe nocobue / b.M. I'enkun. - M.:
Hopma: HULL Unadpa-M, 2013. - 256 c.: 84x108 1/32. (neperuter) ISBN
978-5-91768-348-5. Pexxum JOCTYyTa:
http://znanium.com/bookread?2.php?book=376706

3. CepBucnas aestenbHocTh / PomanoBuu JXX.A., Kanaues C.JI., - 6-¢ u3m. -
M.:lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctymna:http://znanium.com/bookread2.php?book=430365

4. ®oHA OIECHOYHBIX M METOJMYCCKUX MATEPHAIOB I10 JHUCIHIUIMHE

«Cepesuconocusy.
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7.‘I)OHI[ OLCHOYHBIX H METOAUYCCKUX MATCPHAJIO0B 1JIfl IPOBCACHUA
HpOMe)I(yTO‘IHOﬁ arrecranmm Oﬁy‘lalOIllI/IXCH mo AMCIOMIIJINHE

7.1. IlepevyeHb KOMIIETEeHUMH € YKa3aHWeM 3TANOB UX GopMHUPOBaAHUS B
npoiecce 0CBOeHNs 00pa3oBaTeIbHON MPOrPaMMbI

HaIlpaBJICH Ha

mucuuruinabel  «Cepsuconozusny»

IIpouecc wu3yuyeHus
dbopMHpoBaHUe CIACAYIOUUX KOMIETEHITUI:

[TIK-1 - rOTOBHOCTb K OpraHU3aIMi KOHTAKTHOM 30HbI PEANPUSATHS CEPBHCA

1 sTan 2 sran 3 sTan 4 sran 5 aTan

Opranuzauus u Opranuszanus u

IIAHUPOBAHUC

BBenenune B
YyeOnas IJIAaHUPOBaHUE
NEeATeIbHOCTH JIeSITCIIbHOCTH
MPEANPHUATHS

npodeccuro/
CeDBICOI0 IIPaKTHKA
PBHCOTOTHS MPEANPUATHS
CCpBUCA cepBuca

IloBenenue [ToBenenue
norpeouTenei notrpeouTenei

Anmanranms JiLn ¢
OTpaHUYEHHBIMHU
BO3MO>KHOCTSIMU

IIpousBoacTBeHHA
s IPaKTHUKa
(mpakTHKa 1o
HOJIy4YEHUIO
npodeccuoHaIbH
BIX YMEHUHU U
OTbITa
npodeccuoHanbH
01 1eATEIBHOCTU
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7.2. Onucanue nokasaresiei u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHI/Iﬁ Ha Pa3s/inYHbIX 3Tallax ux (l)OpMI/IpOBaHI/IH,

OIINCaHMC INIKAJ OICHUBaAHUA

KpuTepun onennBanus pe3yJbTaToB 00y4YeHUs
= |5
=
S =
< 5 Taanupyemere Ouenka Ounenka
= 6 Ouenka «xopomo» (70-84 Ouenka «oTaunano» (85-100
£ = |a pe3yJbTaThl 00y4eHust
S = |E «HEYJAOBJIETBOPHUTEIbH | «YIOBJIETBOPUTEJLHO» (55- 6an1a) 6 )
s JLT aJ110B
g 5 o» (0-54 6a10B) 69 6a/1110B)
1 atan
3unanusa: npeacrasnennit | He 3naer: o JeMoHcTpupyeT 3HaeT A0CTaTOYHO B 0a30BOM | JIEeMOHCTpUPYET BBICOKHIA
0 KOHTAKTHOW 30HE B KOHTaKTHOU 30HE B YaCTUYHbIC 3HAHUs 0e3 00beMe KOHTAKTHYIO 30HY B | YPOBEHb 3HAHUI O
= TEOPHUH CEPBHUCOJIOTUH; TEOPUU rpyObIX OMIUOOK: O TEOPHUH CEPBHUCOJIOTUH; KOHTAKTHO 30HE B
= .
2 COBPEMEHHBIE METO/ABI U | CEPBUCOJIOTUH; KOHTAKTHOU 30HE B COBPEMEHHBIE METO/BI U TEOPUHU CEPBUCOJIOTHUH;
S
§ UHCTPYMEHTHI COBPEMEHHBIE METO/IBI | TEOPUU CEPBUCOJIOTUU; WHCTPYMEHTBI OPTaHU3ALMU | COBPEMEHHBIE METO/IBI U
° OpraHu3anuu Y UHCTPYMEHTBI COBPEMEHHBIE METO/BI U KOHTaKTHOW 30HBI B WHCTPYMEHTHI
2 KOHTaKTHOU 30HBI B OpraHu3aIuu WHCTPYMEHTBI 3aBUCUMOCTH OT TPEOOBaHUH | OpraHU3aIlui KOHTAKTHON
o,
E = 3aBHCUMOCTH OT KOHTAKTHOU 30HBI B OpraHu3aIii KOHTAaKTHON | moTpeduTenei 30HBI B 3aBUCUMOCTH OT
= . .
£ E | — | tpeboBanuii 3aBUCUMOCTH OT 30HBI B 3aBUCHMOCTH OT TpeboBaHUM
= & . . . .
= 2 é norpedureneit TpeOoBaHUI TpeOoBaHUI norpedurenei
o]
5 é norpeduTeneit norpeduTeneit
S
(a0}
g
2 YMEHHS: OCYILIECTBIIATD He ymeer nnmn JlemoHCcTpUpYyET YMeeT npuMeHATh 3HaHus Ha | JleMOHCTpUPYET BBICOKUM
Q o
= coop uHpopmanuu, JIEMOHCTPHUPYET YacTUYHBIC YMEHUS 0e3 MpaKkTHKEe B 0a30BOM 00beMe | ypOBEHb YMEHUM TIPH:
< v
2 XapaKTEPU3YIOLLEH YaCTUYHbBIE YMEHUS rpyOBIX OMIMOOK TIPH: OCYIIECTBICHUU cOOpa | OCYIIECTBIEHUU cOopa
5 MPEJCTaBICHUS O OCYILIECTBIATH cOOp nHpopmanuu, uH(popManuu,
. OCYILECTBIATH COOp . .
KOHTaKTHOM 30HE, a nHpopManuu, XapaKTepu3yrouein XapakTepHU3yrouen
. . nH(popManuu
TaK)Ke UMEIOLIUICS ONBIT | XapaKTepU3YIOLIEn (bopmarn, MPEACTABICHUS O IIPEJCTABICHUSA O
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€€ opraHu3aiuu ¢
y4éTOM TpeOOBaHMI
noTpeOuTens

MIPEJICTABICHHUSI O
KOHTaKTHOM 30HE, a
TAKXKE UMEIOLIUNCS
OTIBIT €€ OpraHu3auu
¢ yu€ToMm TpeboBaHUI
noTpeourens

XapaKTEPU3YIOLIEH
MpEeACTaBICHUS O
KOHTAaKTHOM 30HE, a TaKKe
HUMEIOIIUICS ONBIT €&
OpraHu3aIiy ¢ y4ETOM
TpeOOBaHMI OTPEOUTEIIA

KOHTAaKTHOM 30HE, a TaKKe
AMEIONIUNCS ONBIT €6
OpraHU3aIUH C YIETOM
TpeboBaHuUl moTpeduTes

KOHTAaKTHOH 30HE, a TaloKe
UMEIOIUNICS OIBIT €6
OpraHU3aIMH C YIETOM
TpeOoBaHUH MOTpedUTENs

HaBBIKH: HABBIKH
0000mIeHus U
NpeCTaBICHUS
uH(popmanuu oo
0COOEHHOCTSIX
KOHTAKTHOMH 30HBI,
COBPEMEHHBIX METO/1ax
€€ opraHu3anuu ¢
y4€ToM TpeboBaHMi
norpeduTens

He Brnageer win
JIEMOHCTPHPYET
HU3KHH YPOBEHb
BJIa/ICHUS HABBIKAMHU
000011eHus U
MIpeICTaBICHUS
uHpopmanuu oo
0COOEHHOCTSIX
KOHTAKTHOH 30HBI,
COBPEMEHHBIX
MeTo/ax eé
OpTaHu3aIuy C
y4€TOM TpeOOBaHM
noTpeouTens

JlemoHCTpHUpYET
4aCTUYHOE BIIaJicHUE 0e3
rpyObIX OmHOOK
HaBBIKaMU: 0000IICHUS U
MPEICTABICHHS
nHpopMmanuu 06
0COOEHHOCTSIX
KOHTaKTHOM 30HBI,
COBPEMEHHBIX MeTo/1ax eé
OpraHu3aluu ¢ y4ETOM
TpeOoBaHUI NOTpeOuTENs

Bnaneer 6a3oBeiMu
npHeMaMu

0000111eHUA U
pecTaBiIeHus HHpOpMaLUU
00 0COOCHHOCTSX
KOHTAKTHOM 30HBI,
COBPEMEHHBIX METOoaxX e€
OpTraHHU3aIIH ¢ YYETOM
TpeboBaHuUll moTpeduTens

JleMOHCTpHpYET BIIaJICHUE
Ha BBICOKOM ypPOBHE
HaBBIKaMU: 0000IIEeHUS 1
MIPEICTABICHUS
uHpopmanuu 0o
0COOEHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX METOJaxX e€
OpraHu3aIfy ¢ y4ETOM
TpeOoBaHUI OTpeOUTES
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7.3. TunoBbie KOHTPOJIbHBIE 32aJaHUS MJIH MHbIE MaTEePHAJIbI, HEO0OXOAUMbIe
JJISl OLleHKH 3HAHMI, yMeHMIi, HABBIKOB M (MJIH) ONBITA AeATEeJIbHOCTH,
XapaKTepu3yKIuX 3Tanbl GopMHPOBAHUS KOMIIETEHIMII B Ipouecce
OCBOCHUSI 00pa30BaTeIbHON NPOrpaMMBblI

7.3.1 Tunossble OnJieThl 1JIs1 NPOBEACHHUS IK3aMeHA
I'OCYIAPCTBEHHBIM UHCTUTYT SKOHOMUKH, PUHAHCOB, [IPABA 1
TEXHOJIOTUI
Katbeupa YupaBJicHUSA COUUMAJIBHBIMA U JKOHOMUYECCKUMH NpoueccaMu
3K3AMEHAIIMOHHBIN BUJIET Ne 1
[No mcuunmHe «C epBu
COJIOTH g »

2017-2018 yu
.rost

TeopeT 1 YeCK U € BOII POCHI :
1TIpo6emsl yennoBeka. Posib HApOAHBIX MacC, SJIUTHI M IMYHOCTH B HCTOPHH.

2BnusHMe NOTpeOHOCTEN Ha caMOpa3BUTHUE JTUUYHOCTH

IIpak T ¥ yeck oe 3 ajlaH u e:
JlaiiTe xapakTepuCTHUKY MOJENIU OTPEOICHUS, CIOKUBLIEHCS B HAallIEl CTpaHe 3a MOCIIeHEe

BpeMsI.
I'oCYAAPCTBEHHbBIM MHCTUTYT DKOHOMUKU, DUHAHCOB, ITPABA 1
TEXHOJIOT'UI
Kadenpa ynpasienusi couMajabHbIMUA U IKOHOMHUYECKUMH MPOIECCAMH
SK3AMEHAIIMOHHBINA BUJIET Ne 2
Ilo gu cumniau H e «C epBu
COJIOTH 5 »

2017-2018 yu.

rog

TeopeT v YecKk 1 € BOII POCHI :
1 LlenHOCTHAS peTyMsIUs YeTOBEUYECKON AeITeTbHOCTU
2 Bujpl conmanbHbIX MOTpeOHOCTEH

IIpak T ¥ YeCK O€ 3 aJiaH U €:
JlaliTe XapakTepUCTUKY BUAAM COLMAIN3ALUH (IIEpBUYHAsA, BTOPUYHAS, ITOATOTOBUTEIbHAS,

MOBTOpHA).

TOCYJJAPCTBEHHBIN MHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA
TEXHOJIOTUI
Kadenpa ynpasijiennsi couuaaibHbIMH ¥ JKOHOMHYECKHMH NPoOLecCaMu
3K3AMEHALIMOHHBINA BUIET Ne 3
HO JAU CIT U IIJIML H €© <<C CpPBU
COJIOTH 5 »
2017-2018 yu.
rojg

Teoper 1 4ecK U € BOII POCHI :
1Perynupytoiiee BIusiHHE MOTPeOHOCTEN HA 1€ATEIBHOCTh U IMOBEJCHIE YeIOBEKa

2. OCHOBHBIE METO/IbI YIOBJIETBOPEHH MOTpEOHOCTEH uenoBeka cepoii cepBuca.

Ilpak T ¥ Yeck o€ 3 ajJad u €:
Packpoiite comepikanne kareropuit IIeHHOCTEH (0a30BbIe, TEPMUHANBHBIE U

WHCTPYMEHTAJIBHBIE).
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7.4. MeToanueckue MaTepHaJibl, ONpee/IsiioIMe NPoue1ypbl OLeHNBAHUSA
3HAHMI, YMEHHN, HABBIKOB MJIH ONIBITA AeATeJbHOCTH, XapaKTepu3yuue
3Tanbl (POPMUPOBAHMS KOMIIETEHIIN A

B TUDDIIT pns oueHKA 3HAHWM, YMEHWM, HABBIKOB W (MJIM) OIBITa
NeATEIbHOCTU HCIONb3yeTcsl OajulbHO-peiiTuHTrOBas cucrema. llox OGamibHO-
PEUTUHTOBOM CHCTEMOM MOHMMAETCSl CUCTEMa KOJIMYECTBEHHOW OIEHKHU KauecTBa
ocoenust OIl BO. Ilpu sTtoM wu3yyaeMas AWCHMIUIMHA JEIUTCS Ha Pl
CaMOCTOSATENBHBIX, JIOTHYECKA  3aBEPIICHHBIX  pa3iesioB  (Momynen)  uis
MIPOBEICHMSI IO HUM KOHTPOJBHBIX MEPOTPHUATHH.

Texymmii KOHTPOJIb TPENCTABISICT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
MaTepuajia  TEOPETUYECKOTO M  MPAKTHUECKOTO  XapakTepa, PEeryJspHO
OCYIIECTBISIEMYIO Ha TPOTSHKEHUU cemecTpa. K T0CTOMHCTBaM JaHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTh, HEMOCPEACTBEHHO KOppPEIUpYoIas C
TpeOOBaHKEM MOCTOSIHHOTO M HEMIPEPHIBHOIO MOHUTOPUHTA KauecTBa OOyUeHHUsI, a
TaK¥Ke BO3MOXHOCTb 0aJITEHO-PEUTUHTOBOM OIICHKHU yCIIEBAEMOCTH
oOyuarommuxcsa. K ocHOBHBIM (hopMaM TEKyIIETro KOHTPOJIs (TEKYIIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIA OINPOC, NMHCBMECHHBIC 3aJaHus, JIA0OpAaTOpHBIE PalOOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHass arrecTranus, Kak IPaBUJIO, OCYIIECTBIACTCS B KOHIIE
CEMECTpa W MOXKET 3aBepIIaTh M3YYCHHE KaK OTACITHHOW MUCIUIIINHBI, TaK U €€
pasznena (pasnenoB) /monynst (Moxynei). IIpomexyTouHasl aTTecTanusi OMOTaeT
OIICHUTH 0OJIee KPYITHbIE COBOKYITHOCTH 3HAHUN M YMEHHM, B HEKOTOPBIX CITydasix
— gaxke QGOPMHUPOBAHUE OIPEIACICHHBIX TMPO(HECCHOHATBHBIX KOMITCTCHITHA.
JlocToMHCTBA: TMOMOTAeT OIEHUTh OoJiee KPYMHBICE COBOKYMHOCTU 3HAHUN H
YMEHUH, B HEKOTOPBIX CiIy4asx — Jake (opMUpOBaHHE OIMpeaeIeHHBIX
npodeccHoHanbHbIX KoMMeTeHIMil. (OcHOBHbIE (OPMBI: 3a4eT W HIK3aMEH.
Texymmuii KOHTPONh W TPOMEKYTOUHAS AaTTECTAlMs TPATUIIMOHHO CIyXKaT
OCHOBHBIM CpPEJICTBOM OO€cleueHrus B y4eOHOM MpOIecce «OOpaTHOW CBS3W»
MEXIy TpernoaaBaTeieM M OOyJaroIruMcs, HeOOXOAMMON IIJISi CTUMYJIUPOBAHUS
paboThl 00YJAIOIINXCSI ¥ COBEPIICHCTBOBAHUSI METOJIUKH MIPETIOIaBaHUs YI€OHbIX
JTUCITUTLITNH.

[To pe3ynpTaTaM TPOMEXKYTOUHOM aTTeCTallud CTYICHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €AWHUIAX,  BBICTABISAETCS
muddepeHniupoBaHHas  OIEHKa B NPUHATOM  By3e  CcHCTeMe  0ajuioB,
XapaKTePHU3yOIIas KaueCTBO OCBOCHUS CTYJIEHTOM 3HAaHWH, YMCHHH Y HABBIKOB T10
3TOU JUCLUILIMHE.

YPOBHU OCBOEHUA JNCHUIIJIMHBI

MuHuMalbH OcHoBHOI [IponBuHYTHII
13171
bannwr 55-69 70-84 85-100
Ouyenka 3 4 5
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Onenka S («0TaIH4YHOY», 85-100 6a/1710B) cTaBUTCS 00YYAIOIIUMCS, KOTOPBIE
IIPU OTBETE:
0OHApY>KMBAIOT BCECTOPOHHEE CUCTEMAaTHUECKOe U TITyOOKOe 3HaHUE
POrpaMMHOr0 MaTepuarna;
JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM yueOHOW MW Hay4YHOU
JTUTEPATYPHI;
CIIOCOOHBI TBOPYECKHM TPUMEHATH 3HAHUE TEOPUU K PEHICHUIO
podeCcCUOHANIbHBIX 3a/1a4;
BJIAJICIOT MTOHATHIHBIM amiapaToMm;
JEMOHCTPUPYIOT CIOCOOHOCTh K AaHAIM3y U  COMOCTaBIICHUIO
Pa3TUYHBIX TIOXO0/IOB K PEIICHHIO 3asBJICHHON B OMIIeTE TPOOIeMaTHKY;
MOATBEPXKIAIOT  TEOPETUYECKUE  TOCTYJIaThl  IpUMEpaMu U3
PaBONPUMEHHUTEILHOMN MPAKTUKU.
Ouenka 4 («xopomoy», 70-84 0anna) craButcs oO0ydarOIUMCS, KOTOPBIC
IIPH OTBETE:
0OHapy>KUBAIOT TBEPI0E 3HAHKE MMPOTPAMMHOT0 MaTEepHaa;
YCBOWJIM OCHOBHYI0O W HamOoJiee 3HAYUMYIO JOTIOJHUTEIBHYIO
TUTEPATYPY;
CIIOCOOHBI ~TMPUMEHATH 3HAHWE TEOPHU K PEIICHHWIO 3a7ad
po(eCcCUOHANLHOTO XapaKTepa;
JIOMYCKAIOT OTJIETbHBIC MOTPEUTHOCTH U HETOYHOCTHU MIPHU OTBETE.
Ouenka 3  («yaOBJIETBOPUTEJIBHO», 55-69  OamaoB)  craBUTCS
0OyJaroIIMMCs, KOTOPBIE TTPU OTBETE:
B OCHOBHOM 3HAIOT NPOrpaMMHBIA Marepual B 00BEME,
HE0OXOMMOM JIsl PEACTOSIIIEN paboThl 1o npodeccuu;
B I1€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;
JIOMTYCKAIOT OTJIETbHBIC TIOTPEITHOCTH B OTBETE HA BOIIPOCHI.
Ouenka 2  («HeynoBJIeTBOpUTEILHO», 0-54  0Oanua)  craBUTCSA
00y4JaroIIMMCs, KOTOPBIE ITPU OTBETE:
OOHApY>KMBAIOT 3HAYUTEIbHBIE MPOOENThl B 3HAHUAX OCHOBHOTO
MPOrpaMMHOT0 MaTepuana;
JOTMYCKAIOT MPUHIIMIHAIbHBIE OIIMOKUA B OTBETE HA BOMPOCHI;
JEMOHCTPUPYIOT HE3HAHUE TCOPUH W MPAKTUKH TPO(PECCHOHATHHOM
NESATeTLHOCTH.
OcHoBaHueM JIJIs1 HEJOMYCKA K DK3aMEHY SIBJISIETCSI TO, YTO OOyYaOIIANCS
BO BpEMs CEMECTpa He HaOpaJl yCTaHOBJIEHHOTO MUHUMYyMa 0aliIoB — 55 0asuios.

8. IlepevyeHb OCHOBHO U JONOJHUTEIbHOM Y4eOHOM JIUTEpPaTyphl,
HEe00XO0UMOI1 1JI1 OCBOEHUS TN CIUIIHHBI (MOIYJIA)

a) HOPMATHBHBIC IIPABOBLIC AKThI:
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1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 01.05.2017) "O 3amuTe npas
notpeouteneit”
0) ocHOBHas JMTEpaTrypa:

2. CepBucnHas aestensbHocTh / PomanoBuu X.A., Kanaue C.JIL., - 6-¢
m3a. - M. JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctyna:http://znanium.com/bookread2.php?book=430365

3. TapanoBa W.B. CepBucomnorus [DneKTpoHHBIH pecypc] : ydeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBpononasckoro roc.

arpapHoro YH-TA, 2013. = 296 c. Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=514626
4. Yenoek u ero norpedHoctu: Yuebnoe nocodbue / b.M. I'enkun. - M.:

Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (mepemser) ISBN 978-5-
91768-348-5. Pexxum nocryna: http://znanium.com/bookread2.php?book=376706

B) I0NOJTHUTEJIbLHAS JJATEpaTypa:

5. Pe3nuk I'.A. CepBucHas nestenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.U.
Mackaena, 10.C. ITonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bbrciee oOpa3oBaHue: bakanaBpuar). Pexum JoCTyna:

http://znanium.com/bookread2.php?book=352240

6. Cupunenxo lO. I1. CepBuchas aestenbHOCTD : y4ueb. mocobue / FO.IL
Csupuzaenko, B.B. Xmenes. — 2-e u3n., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwicmee o6OpazoBanue: bakanaBpuar). — Pexum npocryna:
http://znanium.com/bookread2.php?book=760143

9. IlepeueHb pecypcoB HH(POPMAITUOHHO-TEJTEKOMMYHUKAIIUOHHOM CeTH
«HTEpHET», HEOOXOAUMMBIX /IJIsl OCBOCHMS JUCHUILIMHBI (MOYJIs1)

1. DneKTpoOHHAas OoubmoTeKa Poccuiickoi ["ocynapcTBeHHOM

oubnuoreku // [DnekrpoHHbI pecypc]. — Pexxum goctyma:http://elibrary.rsl.ru/

2. VYuusepcurerckas HMudopmanmonnas Cucrema (YUC) POCCUSA//

[DnexkTponHbIi pecypc]. — Pexum noctymna:http://uisrussia.msu.ru/is4/main.jsp

3. DNeKTpOHHO-OMOIMOTeYHasT cucTeMa Znanium.com// [DIeKTpOHHBIN

pecypce]. — Pexxum goctyna:http://znanium.com/

4. Hayunas asnextponnas 6ubmmoreka eLIBRARY.RU//[DnexTponusiii

pecypc]. — Pexxum noctymna:http://elibrary.ru/defaultx.asp
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10. MeToauyeckue ykazaHus JJisl 00y4arOmMXcsl 0 OCBOCHUIO TUCITUIJINHBI

CaMocTosTenbHAs TOATOTOBKA 00YYaIOMIUXCsl POBOIUTCS AJIsl YIITyOJIeHUs: 1
3aKpEIUICHHUs 3HAHWM, MOJYYEHHBIX Ha JEKUUAX M OPYIHMX BHJAX 3aHATUH, U
BBIPAa0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHS] HOBBIX, JOMOJHUTEIHHBIX
3HAaHUU U MOATOTOBKU K MPEACTOSIINM YU€OHBIM 3aHATUSAM, YK3aMEHY.

Ba)kHbIM yCIIOBHEM YCHELIHOTO M3YyYEHUS IHCLUUIUIMHBI ABJISETCS MOCEIIECHHE
nexuuit. [lon nmocemenneM noapasymeBaercss He popMa MacCUBHOTO MPUCYTCTBHUS,
a aKTUBHas paboTa MO M3YYEHUIO HOBOTO Marepuaina. [[oaroroBka K JE€KIIMOHHBIM
3aHATUSAM BKIJIIOYaeT B ce0s aHajau3 NpeularaéMbIX JJs U3y4eHHUs BOIPOCOB,
U3YyYeHHUE HOPMATHMBHBIX HMCTOYHUKOB M Y4eOHOM M HAy4yHOM JHMTEpaTypbl IC
paccMaTpuBaeMbIM BOIpocaMm JeKIuu. B mpouecce aekinuu o0ydaromuics MOKeT
3aJ1aBaTh YTOYHSIOLIME BOMPOCHI, OCYIIECTBUTh B3aUMOCBSA3b HOBOT'O MaTepuaia ¢
YK€ M3YyYEHHbIM, NOATOTOBUTH 0a3y s 3(P(EKTUBHOTO HCIOIb30BAHUS
MOJIYyYCHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K MPAKTHUYECKOMY 3aHATHUIO.
O GdeKTUBHBIM  CMOCOOOM  (PpUKCAIMK  JICKIIMOHHOTO  MaTepuayia  sBJISICTCS
KOHCIIEKTUPOBAaHUE, MPEICTaBIsAONIee cOO0OM HE TOIBKO (PUMKCALMIO Ba)KHEHIIMX
MOMEHTOB JIEKIIMH, HO M YKa3aHUE MPUMEPOB Il NOHUMAaHUS TOTO WJIM HHOIO
TEOPETUYECKOr0 MaTepuaa.

[Ipy moAroToBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIHMMO MCIIOIb30BATE
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIEKIHH, y4eOHY0O M HAy4YHYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKJEHHE BOMPOCAM MPAKTHUECKOIO
3aHATHS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHWE MaTepHalia, HO U €ro aHaJlIu3 U
KPUTHUECKYIO0 OIeHKy. OOydJaromemycsi CJeayeT BBIIBUTh MaJOU3yYCHHbIE
aCIEKThl pacCMaTpUBAaEMbIX BOIPOCOB, NMPOSIBUTh MHULIMATHUBY IIPU MOJATOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy nmoAroToBke K MPAKTHUYECKUM 3aHATUSAMH M DK3aMEHY PEKOMEHIYeTCs

CUCTEMATU3UPOBATh 3HAHUA, W300pakas UX B TaOJUYHOM, TpaUuecKoM WIU
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CXEMaTU4YHOM BUJE. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBS3b U3y4aeMbIX SIBJICHUH,
YIPOCTUT 3aJady 3allOMUHAHUs MaTepuaya, OOJErduT MPOLECC MPAKTUYECKOTO
MPUMEHEHUS OJYYCHHBIX 3HAHUU.

3amayell MpaKTUYECKUX 3aHITHI SABIIAETCA BBIPAOOTKA YMEHHMS HCIIOJIb30BATh
TEOPETUYECKHE 3HAHMs, IPOSBUTh HAIMYME INPAKTUYECKUX HaBbIKOB. Ilpu
HOJIFOTOBKE K NMPAKTUYECKOMY 3aHSITHIO CIEIyeT 3a0JIarOBpEMEHHOTO 00ECIEYUTh
HaJIM4YME€ HEOOXOAUMO [UIsl JAHHOTO 3aHATHUS MaTepuana, CaMOCTOATEIbHO
HOBTOPUTH PaHEE U3YUECHHbBIE TEMBI.

JUIst ycientHoro OCBOEHUsI UCHUILIIMHBI BAKHBIM SIBIISIETCS yMEHUE padoTaTh €
TEpMUHAMU U UX onpeneneHusMu. s paboTel ¢ TepMUHONIOTHEN 3P (HEKTUBHBIM
SBIIIETCS HWCIIOJIb30BaHWE KaK Yy4YyeOHOM M HAaydyHOM JMTepaTypbl, TakK H
IOPUIUYECKUX U PUIOCOPCKHUX CIOBapEu.

PabGota ¢ TepMHHaAMH MOXXET OCYLIECTBIATHCS Kak B (OpME COCTaBIECHUS
COOCTBEHHBIX TEMAaTHUUYECKUX CJIOBAPUKOB MJii YAOOCTBA M CKOPOCTU IIOMCKa
HeoOxoaumoro TepMuHa. C  3TOM 1€  HEOOXOJAMMO KaKAbIM HOBBIN
BCTPEYAOLIUICSA TEPMHH 3allMChIBATh U BO BpEMs IOATOTOBKH K CEMHUHAPCKHUM H
MPaKTUYECKUM 3aHSATHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompejaeseHue. B cioyyae
BO3HUKHOBEHUS CJIO)KHOCTH BBIOOpa OIpeneieHuss U3 HuMerolerocs odbema B
pamMKax Hay4yHOTO 3HaHHMS HEOOXOJIMMO 3aJaBaTh BOIPOCHI IPENOJABATEII0 B
paMKax JEKIMOHHBIX U MPAKTUYECKUX 3aHATUH.

Nu TCP aKTH BH BIC d)ODMI)I IIPOBCACHUA 3aHATUM 10 JUCIUITIINHC B

npodeccuio» BKIIOUYAIOT B ¢€0s CISAYIONINE BUIbI 3aHATHH:

- uMmepakmueuvle JeKyuu, TPEANoJaraloT  HCMIOJb30BaHHE  METO/Aa
poOeMHOro u3NoxkeHus. [Ipu TakoM moaxoje JEKIUsS CTAHOBUTCS MOXOXKEH Ha
JMAJIOT, TIPETIoJaBaHue MMUTHPYET HCCICAOBATEIbCKUI TIpolece (BBIIBUTAIOTCS
NIEPBOHAYAIILHO HECKOJBKO KIFOYEBBIX MOCTYJATOB MO TEME JICKIIUH, H3JI0KECHUE
BBICTPAMBACTCSl [0 TIPUHIMITY CaMOCTOSTEIBHOTO aHaju3a H  0000IIeHUs
CTyZICHTaMH Y4YeOHOTrOo MaTepuaina). JDTa METOJWKa TO3BOJISIET 3aHMHTEPECOBATH
CTYyJIEHTa, BOBJIEUb €r0 B mporiecc oOydenus. [IpoTuBopeunss HAydHOTO MO3HAHUS

PacKpbIBAIOTCST TOCPEACTBOM TIOCTAHOBKM TpoOjembl. YueOHass mnpobiema u
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npoOsjemMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMHU KOMIIOHEHTAMHU
npobsieMHoro odydenwus. [lepen HavyasoM U3y4eHHs] OMPEECICHHON TEMBbI Kypca
CTaBUTCA TIEpell CTyJACHTaMu TMPOOJIEMHBI BOMPOC WU JAETCi MpOoOJIEeMHOE
3amanne. CTUMynupys paspelieHue MpoOJieMbl, NPEnofaBaTelb CHUMAET
MPOTUBOPEYHS MEX]Ty UMEIOIUMCS €€ MMOHUMaHUuEM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(HPEKTUBHOCTH TAKOTO METO/IAa B TOM, YTO OTICIBbHBIC MPOOIEMBI
MOTYT TMOJHUMATHCS CAMUMHM CTyJeHTaMmH. ['JaBHBIN ycrex JaHHOTO METOJla B
TOM, 4YTO TIpernojilaBateNb JA0OMBaeTCI OT ayJAUTOPUH «CaAMOCTOSITEIbHOTO
pElIeHHs» TOCTABICHHOM MpoOsieMbl. Opranuzanus MOpoOJIEMHOTO OOydYeHHUs
MPEACTABIACTCS JOCTAaTOYHO CJOXKHOM, TpeOyeT 3HAYUTENIbHOW MOJATOTOBKH
aexkrtopa. OIHAKO Ha HAYAJIbHOM 3Tale KCIOJIb30BaHUS 3TOI0 METOAA €ro MOXHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHITHU KaK JOMNOJIHCHHUE.

- meopueckoe 3adauue TPEIIONAraeT HUCIOJIb30BAHUE METO/a IPOEKTOB,
UCXOJIHBIE TEOPETUYECKUE TO3UIIUU MMPOCKTHOTO OOYUYEHUS: B LICHTPE BHUMAHUS —
CTYJICHT, COJEHCTBME  PAa3BUTUI0O  €r0  TBOPUECKUX  CIIOCOOHOCTEH;
o0pa3oBaTEIbHBINA TPOIIECC CTPOUTCS HE B JIOTMKE YYEOHON MMCIUILUIMHBI, a B
JIOTUKE JIESITENBHOCTH, WMEIOMIEH JMUYHOCTHBIM CMBICT [JISl CTYAEHTa, 4YTO
MOBBINIAET €r0 MOTHBALMIO B YYCHWHW; WHIWBUIYAIbHBIA Temn pabOThl Hax
MIPOEKTOM 00ECHEeUnBAET BBIXOJl KAXKIOTO CTYJEHTa Ha CBOW YpOBEHb Pa3BHUTHS;
KOMIUIEKCHBI  TOAXOJ B pa3paboTke y4yeOHBIX TIPOEKTOB CIIOCOOCTBYET
cOaJlaHCHUPOBAaHHOMY Pa3BUTHIO OCHOBHBIX (DU3MOJOTUUECKUX M TICUXHUYECKHX
GYHKIIUNA ~ CTYACHTOB; TJIyOOKO OCO3HAaHHOE YCBOEHHE 0a30BBIX 3HAHHM
obecrieunBaeTcs 3a CUET YHUBEPCAIBHOTO WX HCIOJIB30BaHUA B Pa3HBIX
CUTYyaIUsX.

Metoa NpOeKTOB 4YAaCTO HE OTPAaHUUYUBAETCS OJHUM ayAUTOPHBIM 3aHSITUEM
(MoOryT OBITh 3aJ€CTBOBAHO HECKOJBKO 3aHATHH) M MpeanosiaraeT OOJbIION
00beM BHEAYAUTOPHONU COBMECTHOM pabOThI CTYIEHTOB.

OneHOUHbIE W METOAMYECKHE MaTepualibl Mo JUCHUIUIMHE «BBeneHue B

npodeccuro» npeacrarieHsl B DOMM.
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IIpy 1DOArOTOBKE K NPOMEKYTOYHOMY HJIM HWTOIOBOMY TECTUPOBAHHIO
HEOOXOAMMO H3yYUTh TEOPETUYECKHM U MpakTUYeCKuil MmaTtepuan. TecTroBbie
3a/laHus (C MepeyHeM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEU KOTOPBIX XOTs Obl
OJIMH OTBET SBJISIETCSI HEBEPHBIM) OOECHEYMBAIOT CTPYKTYPHOCTH MBIIIJIEHUS,
BBIHYKJIEHHOTO BBIOpaTh M3 MPEIIOKEHHBIX BapUaHTOB OTBET BCE NPABUJIbHBIE
BApUAHTHL. TE€CTOBBIE 3aJlaHUSl HA YCTAHOBJICHHUS COOTBETCTBHUS IOJPA3yMEBAIOT
HEOOXOMMOCTh TPOSBIICHUS HE TOJBKO 3HAHWUA Yy4eOHOTO Marepuanga, HO W
YMEHUS TPUMEHATh TpaBuia (opManbHOM JIOTUKU. TecTOBBbIE 3aJaHUsl Ha
YIOPSIIOYECHUE HAIpPABIICHBl HAa YCTAHOBJICHUE JIOTUYECKOM ITOCIEN0BATEIBLHOCTH
paccMaTprUBAEMbIX SIBJICHUWA (BPEMEHH CYLIECTBOBAHMS SBJICHUM, PACIOJIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CrIOCOOOM MJIs1 TOATOTOBKH K TECTUPOBAHUIO ABIIAETCS padoTa
oOyyaromierocsi IO pEHICHUIO TECTOBBIX 3aJaHuM, MPEIOCTaBICHHBIX JIs
camMoCTosITeNIbHOM paboThl. Takke NpU MOArOTOBKE K Takoil (opme KOHTPOJIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOATEIHbHO MOMBITAThHCS
npopadoTaTh paccMaTpuBaeMble B JUCLMILIMHE BOMPOCHl B (POPME COCTaBIICHUS
TECTOBBIX 3aJIaHUM.

IIpy NOArOTOBKE K 3K3aMEHY CIEIyeT MMETh B BHUAY, YTO OH SBJISETCSH
UTOrOBOM (hOpPMOM KOHTPOJISI 1O M3YUYCHUIO JIaHHOW Y4YEOHOU JUCHUILUIMHEI,
MOJAPAa3yMEBACT  MAKCUMaJbHYIO  KOHIIEHTPAaUMIO  3HAHMM W YMEHU,
MPEANOIAraloNX MOJIHOE U3YyUEHUE MaTepralia JUCHUILIAHBI.

DK3aMeH MNpoBOAUTCS B (opMe YCTHOTO COOECeOBAaHUSI M BBINOJHEHHS
MUCbMEHHOIO 3a/1aHus, JM00 TecTa.

Pemenue npenogaBarensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS MO PEe3ysbTaTaM
YCTHOTO OTBETAa M BBIIOJHEHHOIO IHCBMEHHOIO (TECTOBOrO) 3aJaHusi, B
3aBUCUMOCTH OT LIKAJIbI OLICHKH.

PaboTa ¢ meyaTHBIMM M3JAHUAMH JJII 00YYaIOMIErocsl MOXKET OBITh CBsi3aHa ¢
TPYAHOCTSIMU B 00JIACTH IOCTYyTa K COBPEMEHHOW HAay4yHOH MEeYaTHOM JUTeparType.
B cBs3M C pa3BUTHEM HAyYHO-TEXHHYECKOrO IpOrpecca B TaKOW CHUTYyalluu

HAJJIC)KUT BOCIIOJIB30BATLCA MATCPHATIAMH, HAXOJAIIUMHUCA B OTKPBITOM OOCTYIIC
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cetu Internet. Takke HEOOXOAMMO YYHUTHIBATh, YTO TIO COCTOSHHUIO Ha
CETOJIHSIIIIHUI JIEHb MHOTHE CIIPAaBOYHBIC MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATUBHBIX aKTOB, HO M HAay4yHbIE CTaThbU IO PA3IUYHBIM BOMPOCAM
(manpumep, CIIC «Koncynbrant I[lmtoc»). OMHOBpEMEHHO CielyeT 0OpaTuTh CBOE
BHHMaHNE Ha MyOIMYHbIE OMOINOTEKH, TPEAOCTABIIIOIINE BO3MOKHOCTD JOCTYIA

K 3JICKTPOHHBIM BCPCHUAM IICHATHBIX UCTOYHHUKOB.

11. Ilepeyenb MH(POPMANMOHHBIX TEXHOJIOTHIl, HCIOJIb3yEMbIX MPH
OCYyIeCTBJIEHUH 00Pa30BATEJIbLHOI0 MpoIecca Mo JUCHUILUIMHE (MOILYJII0),
BKJIIOYAsI MlepevYeHb MPOrPaMMHOTI0 obecnevyeHnss U HH(POPMAIMOHHBIX
CIPABOYHBIX CHCTEM

IIp o rp aMMHO € 00 eclieueHue:

[E—

Onepanuonnas cuctema (MicrosoftWindowsXP,)

2. INaketoducusixnporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.iiponpuemapnas);

3. ApXI/IBaTOp (7-Zip GNU Lesser General Public License)

4. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

WH dhopmalu OH HbL € CIT P aBO YH bi€

1. ABTOMaTu3upoBaHHast HHGOPMAIIMOHHAsI OMOJIMOTEYHAs CUCTEMa

Marc21SQL;
2. CnpaBouHo-nipaBoBas cucteMa «Koncynprantlirocy.

12. MaTtepuaibHO-TeXHHYeCKas 0a3a, He00OXoAUMAs VISl OCYLeCTBJICHUSs
00pa3oBaTeJIbHOIO Mpolecca Mo JUCHUILINHE (MOILYJIIO)

HanMmenoBanme KoanuecTBo

1 Cnenuanu3upoBaHHbIE Ay UTOPUH:
VYyeOHas ayAUTOpHS IJ1s1 IPOBEICHUS 3aHITUI CEMUHAPCKOTO
THUIIA, KypPCOBOTO MPOEKTUPOBAHUS (BBIIOJTHEHUS! KYPCOBBIX
paboT), rpyNIoOBbIX U UHANBUAYAIbHBIX KOHCYJIbTALIUH, 1
TEKYIIIEr0 KOHTPOJISI ¥ TPOMEKYTOYHOM artecTaruu /
KOMIIBIOTEPHBIN KJ1acc / TOMEUIEHUE ISl CAMOCTOSITEIbHOM
paboTHI
No 41 (yn. Pomunckas, 5)

| Texuuueckue cpecTBa 0Oy UEHHS:
KOMITBIOTEP C MporpaMMHBIM oOecrieuerneM Ne 41 | 17
2 | Crnenyanu3npoBaHHbIE ay IUTOPUU:
VYyebHast ayauTopus s IPOBEICHUS 3aHITHIA JIEKIIMOHHOTO
TUIA
No 08 (yi1. Pomunckas, 5)
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| Texunueckue cpencTsa 06ydeHus:

Jocka MHTepakTuBHAs NeO8

KOMITBIOTEP € porpaMMHbIM oOecriederHrneM Ne(O8

rpoekTop Ne08

TpuOyHa /U1 MyJIbTUMEeAUHHOTO 060pyaoBanHust NeO8

et [t | |

3 Crenuanu3upoBaHHbIE ay IUTOPHUU:

VYyebHast ayauTopus Ajis IPOBEICHUS 3aHITHIA JICKIIMOHHOTO
TUMA, 3aHITUA CEMUHAPCKOTO THUIA, TPYIIOBBIX U
VH/IUBUYaJbHbIX KOHCYJIbTAlMI, TEKYIIETO KOHTPOJIS U
MMPOMENKYTOYHOU ATTECTALUN

No 1 (yn. Pomunckas, 5)
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