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1. ITosicHUTEJILHAA 3AMUCKA

JucuumninHa «MapKeTUHT B CEpBUCE» SIBISETCA NUCLUIUIMHON 0a30BOM 4acTH
IJ1aHa MOJArOTOBKH CTYJAeHTOB 10 HanpasiieHuto 43.03.01. «CepBucy.

Cdepa ycayr nepexuBaeT B HACTOAIIEE BPeMsl IOPY PEBOJIIOLIMOHHBIX TIEPEMEH,
KOIJa Ha CMEHYy TpaJULUMOHHBIM METOJaM BeAeHUs Ou3Heca MPUXOIAT
HOBble.BHejpeHne B mpoueccel 00CTyKHBaHUA Bce OoJjiee U 00Jiee COBEPILIEHHBIX
TEXHOJOTMM W TIIATEJBHO pa3pabOTaHHBIX CHUCTEM CEpPBUCA, OTBEYAIOIIUX
B3bICKATEIbHBIM3ANIPOCAM  MOTPEOUTENEH, CIOyX,aT CEPBUCHBIM  MPEANPUATUSIM
IIPOITYCKOM Ha HOBBIEOTPACJIEBBIE M PETHMOHAIbHBIE PBIHKU yciyr. HoBble pe3epBsl
pocTa Juisi HHIyCTPUHUCEPBHUCA OTKPBIBAIOTCA M HAa TPAAULMOHHBIX PBIHKAaX TOBApOB.
MeHHO peanu3alusdTUX HOBBIX BO3MOXHOCTEH Ha 0a3e MapKeTHHIa SBIISETCS
KAaTaJIn3aTOPOM JIEJIOBOM AKTUBHOCTH CEPBHUCHBIX NPEINPUATANA M HUCTOYHUKOM
000CTpEeHUSIMEKTY HUIMH KOHKYPEHTHON O0PHOBI

Ilenp mnpenomaBaHus Y4eOHON JUCHUIUIMHBL «MapKEeTHHT B CEPBHCE»
3aKIr09YaeTcs B (GOpMUPOBAHUH Y OyAYIINX CIIEIHAIMCTOB 0a30BhIX 3HAHUU B 00IacTH
TEOPHH U NMPAKTHKU COBPEMEHHOTO MapKETHHTA.

3amaun AUCHUIUIMHBI « MapKETHUHT B CEPBHUCE»:

® O3HAKOMMUTb YYalIUXCSd C TEOPETHUYECKUMH IIOJIO)KCHUSMU MapKETUHra MU
LIEJISIMU UCCIIEOBAHNSI PBIHKOB U PBIHOYHBIX IIPOLIECCOB;

® [pPUBUTh HAaBBIKM IPAKTUUYECKOM JEATEIBHOCTH 1O cOopy U 00paboTke
uH(pOpMallH, MIPOBEICHUIO PHIHOYHBIX PacuyeToB U (POPMUPOBAHUIO BHIBOJIOB,

XapaKTEPHU3YIOLIUX COCTOSIHUE U Pa3BUTUE PHIHOYHOW CUTYAIUU;

e BbHIpa0OTaTh yMEHHE MPUHUMATh OOOCHOBAHHBIE PEIICHUS B IOCTOSHHO

MEHSIOIIMXCS YCIOBUAX, UCIIOJIb3YsI METOJ KEHCOB U METOJI IEJIOBBIX UIP;

® Da3BUTh COCOOHOCTH NMPEABUACHHUS, BOOOPAKEHUS U UHTYULUH;
e chopMHPOBATh NPEJCTABICHUE O COBPEMEHHBIX MPOOIEMaxX CEPBUCHOTO phIHKA

U NYTSIX UX PELIEHUS;

® DPa3BUTH HABBIKH MPO(PECCUOHANIBHOMN AEATEIbHOCTH.

2. IlepeyeHb mIaHMPyeMBIX Ppe3yJabTaTOB OO0Y4YeHUS] 10 JMCUHMILIMHE,
COOTHECEHHBIX € IUIAHMPYEMbIMH Ppe3y/JbTaTaMHM OCBOCHHUSI 00pa30BaTeJIbHOM
NPOrpamMMmblI

HucuunnuHa«MapKeTHHT B CEpBUCE»yUaCTBYET B (POPMHUPOBAHUH CIIEAYIOLIEH
KOMIIETEHLIUH



. cneun(uKy OpraHu3allMd  CUCTEMBl  MapKETHHTOBBIX
uccienoBaHui B cepe cepBuca;
. OCHOBBI TUIAHUPOBAHUS MapKETUHTOBOW JEATEIHHOCTH B
opraHM3anusx cdepsl cepBuca;
. KOMILUIEKC MapKeTHHra: pa3pabOTKy CEpBHCHOH YCIyrH,
eHOO00pa30BaHKe, TOBAPOIBIKEHHE, (OPMHPOBAHHE CIIPOCa M
OIIK-3 OTOBHOCTD | - p ’ o > bopmmup P
CTUMYJIUPOBaHHE COBITA;
OpraHH30BaTh nporecc
Ymern:
cepBHCa, MPOBOJIUTH BHIOOD
. IPaMOTHO  HCIIOJNB30BaTh ~ COBPEMEHHBIE  CpPEACTBa
pECypcoB M CPEICTB C .
.. | MapKeTHHra B pealu3aluu NpopecCHOHATBHBIX (PYHKIUH C LETbO
Y4€eTOM TpeGoBaHU

MOTpeOUTEIIS.

3HATh:

cdepsl cepBuca;

. COLMANBHO-9)KOHOMHUYECKYIO ~ CYIIIHOCTh,  NPHHIIUIIBL,
MCTOAOJIOTNYCCKHUEC OCHOBBI, q)YHKI_[I/II/I MAapKCTHHTa KaK OCHOBBI
M3y4deHus TpeOOBaHUI TOTPEOUTEIS;

JOCTIIKEHUS KIIFOUEBBIX (DaKTOPOB ycriexa B OM3Hece;
. OLICHUBATh COCTOSIHUE PHIHOYHOW KOHBIOHKTYPHI;

. CTpOI/ITb HpOFHOBH HOBI/II_[I/IOHI/IpOBaHI/I}I CepBI/ICHOFO
Ou3Heca 1Mo pe3yJibTaTaM MapKETHHTOBOM JESTEIHHOCTH;
Baanern:

. HaBbIKAMHM aHAJIM3a TEPUOAUYECKOM JUTEpaTypbl IO
paBJII/I‘IHbIM BOHpOC&M MapKeTI/IHI‘a..

. HaBBIKAMH  Pa3pabOTKH  KOHIEMIMA U  TEXHOJIOTHH

MNpOBCACHUA MAPKECTUHIOBBIX I/ICCJIeIIOBaHI/Iﬁ B OpraHu3anugax

. HaBBIKAMH TUJIAHUPOBAHUS MApPKETUHTOBOM JEATEIbHOCTH
CEpBHUCHOTO NPEeINpUITUS ¢ y4ETOM TpeOOBaHUHN MOTpeOUTENS;

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

Hucuumuinaa (b1.6.12) «MapkeTuHT B cepBUCE» OTHOCUTCS K 0a30BOM 4acTu
IlaHa MOAroTOBKHA OakanaBpoB 1o HampasieHuto 43.03.01. «Cepsuc». [laHHyro
IIporpamMmy CTYAE€HTBI OCBauBalOT B 5 cemecTpe B o0beme 108 yaca.

Mudp [IpenmectByromue  aucuuiuinssl | [locnenyromme  AuCHUIIIMHBL

KOMIIETEHIIMU | y4eOHOro TIUlaHa, B  KOTOPBIX | yueOHOro IIjlaHa, B KOTOPBIX
OCBaMBaeTCs KOMIICTCHIIUS OCBaMBaETCs KOMIICTCHIIUS

OIIK-3 JIoKyMeHTO000pOT Ha | Jlucuuminuna SIBJISICTCS

MpCAIPUATHUAX CCPBHUCA

nocienHed B (HOPMUPOBAHUU
JTAHHOM KOMIETEHIIUU




4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJIN4eCTBA AKaJleMHYEeCKHUX YaCOB, BbIICJIEHHbIX HA KOHTAKTHYI0 padoTy
o0y4yamomuxcs ¢ npenoaasartesieM (1Mo BUAaM y4eOHbIX 3aHATHI) U HA
CaMOCTOSAITEIbHYIO Pa00oTy 00y4Yaroumuxcst

OO6miass TPyAOEMKOCTh JIUCIUIUIMHBI «MapKeTUHT B CEpPBHCE» COCTAaBJISCT
33aueTHBIX eauHULEI Wi 108 yaca.

Cemectp 5
OO6m1as Tpy10€MKOCTh (BCET03.€1. / aK. 9acoB) 3/108
Jlekuun 22
KonrtakTHas padota
[IpakTUuecKue 3aHATUS 26
CamocrosiTenpHas paboTa 33
Bun mpomexyrounon
aTTeCTalluu (KOHT. | DK3ameH 2,5/24,5
pabota/cam. pabora)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(paznenam) ¢ ykazaHueM OTBEIEHHOTO HA HUX KOJIMYECTBA aKaJeMUYeCKUX YacOB
U BUJIOB Y4eOHBbIX 3aHATHIl
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CouunansHo- CouunanbHO-35KOHOMHYECKast
SKOHOMHUYECKHE CYILLIHOCTb, MPUHIUIIBL,
OCHOBBI ~ MapKETHHTa. METOAO0JOTUYECKUE OCHOBBI,
MapketnHroBas cpena (GYHKIIUM MapKeTHHTa KaK OCHOBBI
1 npeanpusTus — cdepsl 12 4 n3yudeHus TpeOOBaHUN MOTPEOUTENS;
' cepBuca Cucrema MapketuHra. (OCHOBHbIE
MOHATUA B MapkeTuHre. @OyHKIUU
MapKeTHHIa KaK OCHOBBI W3Y4YE€HUS
TpeOoBaHUI OTPEOUTEISIH
KOMIUIEKC MapketuHra. Konnenuuum
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yIIpaBJIeHUs] MAapKETHMHIOM. THIBI U
BUBl MapKeTUHra. MapKkeTHHroBoe
OKpY)KE€HHE  CEpBHUCHOW  (pUpMBIL.
dakTophl, oOpasyromue
MapKEeTHHIOBYI0 CpEeAy CEpBHUCHOMU
(bupmbI

Cucrema
MapKETUHTOBOM
uHpOpMaLnu.
MapKeTHHTOBbIE
VCCIIEJOBAHMUSI

18

emn, 3agaum ©  IpoLERypbl

MapKETHHTOBOTO UCCIIETOBaHMUSI.
Metonasbl MapKETHHT OBOTO
uccinenoBanus. Konuenmus cuctemsl
MapKETHUHT OBOM uH(MOpPMAIINH.

CucrteMa BHYTPEHHEH OTYETHOCTH.
Cuctema cOopa BHEIIHEH TeKymei
MapKETHHTOBOM WHpOpMaIINH.
Crneuuduka opraHuzanud CUCTEMBI
MapKETUHTOBBIX  WCCIICOBAaHUA B
chepe cepBuca. Cucrema aHanmsa
MapKETHHTOBOM WHpOpMAIINH.
Otansl NpoBeIeHUs] MAPKETHHIOBOTO
WCCIIeIOBAHMSI. OT[CHKA COCTOSIHUS
PBIHOYHON KOHBIOHKTYPBI

CerMeHTUpOBaHUE  H
BBIOOD LEJIEBBIX
PBIHKOB.
[lo3unuonupoBanue u
nuddepermnuanme
CEPBUCHBIX YCIYT

17

YpOBHM CErMEHTHPOBAHUS PBIHKA.
MapkeTuHI Ha YpPOBHE pPBIHOYHBIX
num. Kputepun. Bwibop wetona
CCTMCHTHUPOBAHMU. JTarmsl
CErMEHTUPOBAHMSI. Br16op
KpuTepHueB cerMmeHranuu.PazpaboTka
CTpaTeruu TIO3UIIMOHUPOBAHUS
CEpBHUCHOH YCIIYI'H Ha pBhIHKE. DTarlbl
pa3pabOTKK MO3UIIMOHUPOBAHUSI.

Kommneke mapkerusra
B c(hepe cepBuca

17

Kommiekc mapkeruHra: pa3paboTka

CEpPBUCHOI YCIYyTH,
11eHo00pa3oBaHue, TOBAPOABIKEHHE,
dhopmupoBaHue crpoca "

CTUMYJIMpPOBaHHE COBITA;

[lenn ToBapHOM mosutuku. [lonsiTue
TOBapa M TOBAPHOM  IIOJUTHUKH.
JKusHeHHEIN UK TOoBapa.
AccopTuMeHTHas MOJIUTHKA.
Marpura BKT'. Pa3zpaboTka
CEPBHUCHBIX YCIYT. DKOHOMHUYECKas
CYIIIHOCTh 1IeHO00pa30BaHMS u
LICHOBOM TNOJUTUKU. BHemHue u
BHYTPEHHHUE (bhakTopsI
1eHooOpazoBanus. Buaer 1en.llenn
[IEHOBOU IOJIUTUKH CEpPBHUCHOI
¢bupmMbl MapKEeTHHTOBBIC CTPATETHU
1 METOJIbI IIeHO00pa30BaHMsI.
[TonsiTre, QyHKIMH # CTPYKTypa
KaHaJIOB TOBapOJBIKEHUS. Bumsl
cOBITOBBIX KaHANIOB. OIIEHKa U BEIOOD
KaHaJIOB cObITa. Pa3zpaboTka
IIPOrpaMm DOOCCTHUC
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(popmupoBanue crpoca u
CTUMYJIUPOBAHUE COBITA).

[Iponiecc kommyHukanuii. OCHOBHbBIE
3Tamnbl pa3pabOTKH MapKETHHTOBBIX

KOMMYHUKAIHM. Metonrnl
OmpeaeIICHUs 3aTpar Ha
IIPOJBUKEHHUE. Onenka
KOMMYHUKAIIMOHHBIX MTPOTPAMM.
[InanupoBanue, Crpareruueckoe MJIAHUPOBaHUE
OpraHu3aIus n MAapKETUHI OBOM JIeSITEIbHOCTH

KOHTPOJIb MapKETUHIa

CEPBUCHOTO IMPEANPUATHS C Y4ETOM
TpeboBaHui moTpedutens. Muccus

¢upmbl. Crparernyeckue Uend U
3amaun  pupmbl.  CTpaTeruvecKuit
ayuT. Pa3pabotka  crpareruit
5 17 4 4 9 opranmu3anuu. [lman MapkeTuHra.
[Tporpamma mapketunra. Pa3zpabotka
OrokeTa MapketuHra. KoHTpoib
MapKCTHHTA. OpFaHI/ISaI_[I/IOHHBIe
CTPYKTYPBI YIIPABJICHUS
MapKeTUHroM.[Iporuo3sl
MMO3MITUOHUPOBAHUA CEPBUCHOT'O
ousHeca o pe3ynbTaram
MAapKETHHI'OBOU NCATCIBHOCTH.
DK3ameH 27 2,5 |245
Hroro 3a cemecTp 108 22 | 28,5 | 57,5
6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedyeHus JJI CAMOCTOATEILHOM
padoThl 00Yy4AKOIIMXCS M0 JUCHUIINHE

No | Buasl camocTosiTenbHOM paboThI Tpynoem- | ®opma KOHTPOJIA

KOCTb,
aK. yac.

1 | U3yuenue uHpopMaIu, AKTHUBHOCTb y4acTHUsl B
MPEACTABICHHOW B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
UCTOYHUKAX U TOTIOJIHUTEIIBbHOM 11 YCTHOE coOeceI0BaHKe
JATEpATYype MO TeMaM JIEKIHOHHBIX
3aHITUN

2 | IloaroroBka K MPaKTUYECKUM 3aHSITUSAM: [IpencraBnenue u
coop, CHUCTEMAaTHU3aLus, aHaus3 3alMTa  OTYETOB O
coOpanHOil mMHpOpManuu, OQPopMIICHUE 11 poJieIaHHOM paboTe
OTYETOB o MIPOBEJECHHBIM
UCCIIENOBAHUAM

3 | IloarotoBka K TEKyLIEW aTTecTaluu 11 TecTbl,  KOHTpPOJIbHAS
(TecTupoBaHue, KOHTPOJIbHAsI paboTa) paboTta

4 | ITonrotoBka K IIPOMEKYTOUYHOU CobecenoBanue,
aTTeCTalU(BOMPOCHI K IK3aMEHY) 24,5 TECTUPOBAHMUE,

CUTYallMOHHBIE 3aa41
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JIist caMOCTOSITENIBHOM padOThl MO TUCHUILIMHE OO0YyYaromuecs HCIOJb3YIOT
CJIeIYIOIee METOINIECKOE 00ECTICUCHHE:

1) Mapketunr : y4e6. mocooue / JI.E. bacoBckuii, E.H. bacoBckas. — 3-e u3n.,
nepepab. u gon. — MockBa : HWH®PA-M, 2018. — 233 ¢
https://new.znanium.com/read?1d=302255

2) Mapkeruar B Typusme : yueOHuk / FO.H. AGabkoB, M.FO. A6abkoBa,
N.T". ®ununnosa ; nox pen. E.M. bornanosa.— Mocksa : UH®PA-M, 2019. —
214 c. https://new.znanium.com/read?1d=337773

3) ®oHJ OIIEHOYHBIX U METOAUYECKUX MATEPHAIIOB IO TUCIUTUINHE « MapKeTHHT B
CEepBHCE»

7. ®OH] OLIEHOYHBIX U METOANYECKHX MaTEpHAJIO0B JJIA IPOBCACHUSA
l'lpOME)KyTO‘lHOﬁ aTrrecranmumn oﬁyqamumxcn o JuCHMIIIMHE

7.1. IlepeyeHb KOMIETEHIMI ¢ YKa3aHHEM 3TANOB UX (pOpMUPOBaHMS B IIpoLecce
0CBOCHHS 00pa30BaTe/IbHOI IPOrpaMMbl

Kommerenmusi, ocBamBaeMass B TIpoIllecCe HW3ydYCHHs JAHHOW JHMCIUIUIMHBI,
dbopmupyercs B niporecce ocBoenus Beeit OOIT.

W3yuenune auciUIuinHbl «MapKEeTHHT B CEpBUCE» Mpeirnonaract GopMHUPOBAHUE
KOMITCTCHIIHH:
OIIK-3 roToBHOCTh OpraHM30BaTh MPOLECC CEPBHCA, MPOBOAUTH BHIOOP PECYPCOB U
CPEIICTB C YY€TOM TPEOOBAHMI MOTPEOUTEIIS.

1 aran 2 aTan
JIoKkyMeHTOOO0pOT B cEpBHCE MapkeTHHT B cepBUCce

(3 cem) (5 cem)
MeHeIKMEHT B CepBUCE

(5 cem)




7.2. Onucanune noka3zaresjiel 1 KpUTepueB OLICHUBAHUSI KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmMupoBaHus,
ONHCAHME IKAJ OLEHUBAHUA

Kpurepun oueHuBaHusi pe3yJibTaToB 00y4eHH sl
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& =| E 84 6anna) 100 6a10B)
g 5| = o» (0-54 6aj10B) 5-69 6ans10B)
= 5| 2
S| =
2 3tan
= 3HaHusA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
= - COIMAJILHO- - COIMAJILHO- HbIE 3HaHUs 0e3 rpyOBIX 06a30BOM o0OBEME: YPOBEHb 3HAHHIA:
= HKOHOMHYECKOM HKOHOMHYECKOM OLIMOOK: - COIMAJIBHO- - COLMAJIBHO-
QE CYUIHOCTH, MPUHLIHUIIOB, | CYIIHOCTH, IPUHIUIOB, | - COLMAIbHO- SKOHOMMYECKOH SKOHOMMYECKOH
S METOIOJIOTUYECKUX METOA0JIOTUYECKIX HKOHOMHYECKOM CYIIIHOCTH, TIPUHIIMIIOB, CYIIIHOCTH, TIPUHIIMIIOB,
- OCHOB, (PYHKIIH OCHOB, (PYHKIIH CYUIHOCTH, IPUHLIHUIIOB, METOJIOJIOTUYECKUX OCHOB, | METOJIOJIOTMYECKUX OCHOB,
e MapKETHUHTa KaK OCHOBBI | MapKETHHIa KaK OCHOBBI | METOOJIOTUYECKHX OCHOB, | ()YHKIMH MapKeTHHra Kak | (yHKIMN MapKeTHHra KaK
& U3y4eHHs TpeOoBaHUM U3y4eHHs TpeOoBaHUM (GyHKIMI MapKeTHHTa KaK | OCHOBBI U3yYEHHS OCHOBBI U3yUYEHHS
= o o
= noTpeOuTens; noTpeOuTens; OCHOBBI U3yUYEHUS TpeboBaHu# nmoTpedburens; | TpeboBaHUI MOTpedUTENS;
= - cienUKu - cienuUKu TpeOoBaHUH MOTPEOUTENS; | - CIEIU(UKN OPTaHU3AINH | - CICIU(PUKH OPTaHU3aluN
- OpTraHU3aIH CUCTEMBI OpTraHU3aIH CUCTEMBI - cenM(UKN OpPraHU3aLUHU | CHCTEMBl MADKETUHIOBBIX | CHCTEMBI MAPKETHHIOBBIX
MapKETHHTOBBIX MapKETHUHTOBBIX CUCTEMbI MApPKETUHIOBBIX | UCCIIEOBaHUI B cepe UCCIIeIOBaHM B cepe
= HCCIIeIOBaHM B cdepe HCCIIeIOBaHM B cdepe UCCIIeIOBaHM B cdepe CEpBHUCA; CEpBHCA;
5 cepBHCa; cepBHCa; cepBHCa; - OCHOB IIJITAHUPOBAHUS - OCHOB IIJITAHUPOBAHUS
§ - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS MapKEeTUHT OBOU MapKEeTUHT OBOH
S MapKETHUHTOBOM MapKETHUHTOBOM MapKETHUHTOBOM JESITEIbHOCTH B JESITEIbHOCTH B
)
B JesITeTbHOCTH B JesITeTbHOCTH B NesITeTbHOCTH B OpraHu3ausIx cepsl OpraHu3aIusax cepsl
° = opraHuzanusax chepol opraHuzanusax chepol opraHuzanusax chepol cepBuca; cepBuca;
= 5 CepBuCa; CepBuCa; CepBuCa; - KOMIUIEKCAa MapKETHHTa: | - KOMIUIEKCA MAPKETHHTa:
= o o
S e Q - KOMILJIEKca - KOMILJIEKca - KOMITJIEKCAa MapKeTUHTa: | pa3paboTKy CepBUCHOU pa3paboTKy CEepBUCHOM
g Z % MapKeTUHTa: pa3paboTKy | MapKeTHHIa: pa3paboTKy | pa3paboTKy CEpBUCHON YCIYTH, YCIIYTH,
M

CEpPBUCHOM YCIyTH,

CEpPBUCHOM YCITyTH,

yCIIyTH,
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1IeH000pa30BaHUE,
TOBapOJIBUKCHHE,
(dbopMupoBaHUE cIipoca
CTUMYJIMPOBAHUE COBIT

YMmenus:

IpPaMOTHO
UCIOJIb30BATh
COBpPEMEHHBIE CPECTBA
MapKETUHIa B
peamu3anum
npodecCHOHATBHBIX
(GYHKIHH C 1EeTbI0
JOCTHXKCHUSA KIIFOYEBBIX

He ymeer wnu nemoHcT-
PUpPYET YaCTHUYHBIE yYMe-
HUS, IOITycKas rpyObIe
OIIUOKH TPHU:

- HCTI0JIb30BaHUU
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B
peanuzanuu
po¢eCCUOHATBHBIX

JleMoHCTpUpYyET
YaCTUYHBIC YMEHUS 0€3
rpyOBIX OMIMOOK MpH:
UCIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peanu3alun
npodhecCHOHATBEHBIX
(YHKIHH C 1IEeTbI0
TOCTHIKEHHS! KITFOUEBBIX

YMeeT NIpUMEHATh 3HAHUs
Ha IIPaKTHUKE B 6a30BOM
o0beMe Tpu:
UCIIOJIb30BaHUU
COBPEMEHHBIX CPE/ICTB
MapKeTHHTra B peaanu3alun
npodecCHOHATBHBIX
GYHKIHH € TIETTBIO
JOCTHKEHUS KITFOUEBBIX

JleMOHCTpUpYET BBICOKUI
YpPOBEHb YMEHUH TPU:
UCTIOJIb30BaHUHU
COBPEMEHHBIX CPE/CTB
MapKeTHHTa B peasin3aluu
poeCCHOHATBHBIX
(GyHKLIUH C LeNbIo
JOCTHXKEHUS KITFOUEBBIX
¢daxTOpoB ycrexa B

(hakTOpOB ycmexa B (GYHKIUH C 1IeTbI0 ¢dakTopoB ycrexa B ¢dakTopoB ycrexa B OusHece;

Om3Hece; JIIOCTHIKEHHUS KIIIOUEBLIX | OM3HEcE; OusHece; . OLICHUBAHUU

. OLICHUBATD (bakTopoB ycrexa; . OLICHUBAHHUH . OLICHUBAHUU COCTOSTHUSI pPHIHOYHOM

COCTOSIHUE PRIHOYHOMN - OLICHUBAHUM COCTOSIHUSI | COCTOSAHHS PIHOYHOM COCTOSTHUSI PHIHOYHOM KOHBIOHKTYPHI;

KOHBIOHKTYPBI; PBIHOYHOM KOHBIOHKTYPBI; KOHBIOHKTYPBI; . MIOCTPOCHUU

. CTPOUTH KOHBIOHKTYPBI; . MOCTPOCHUU . MOCTPOCHUH MIPOTHO30B

MIPOTHO3bI - IOCTPOEHUH ITPOTHO30B | IIPOTHO30B MIPOrHO30B MO3UI[MOHUPOBAHUS

MO3UIIMOHUPOBAHUS MTO3UITUOHUPOBAHUS MO3UITUOHUPOBAHHUS MO3UIIIOHUPOBAHUS CEPBHCHOTO OHM3HECA 110

CEpBUCHOIO OM3HECa 0 | CEpPBHCHOTO OM3HEca M0 | CEpBUCHOro OM3Heca 1o CEpBHUCHOI0 OM3HECA 110 pe3yapTaTtaM

pe3ynbraTtam pe3yibraTamMm pe3ynbTaTtam pe3ynbratam MapKETHHTOBOM

MAapKETUHTOBOM MApKETUHTOBOM MapKETHUHIOBOI MapKETUHTOBOM JEeATeIIbHOCTH

JeSITeIbHOCTH, JeSITeIbHOCTH JeSTeIbHOCTH JESITEIIbHOCTH

HaBbiku: He Bnaneer nnm ne- JlemoHCTpHpYyET Brnageer 6a3oBpiMU JleMoHCTpHUpYyET BlIaICHUS
MOHCTPUPYET HU3KUH YacTUYHBIC BIaJIeHUs 0e3 | mpuemMamu: Ha BBICOKOM YPOBHE:

- HaBLIKAMU aHaJIU3a
MEePUONYECKOMN
JTUTEpaTyphl 1O
paSJII/I‘IHBIM BOHpOC&M
MapKeTHUHTA..

YPOBEHb BIAJCHUA:

- HaBBIKAMU aHaJIN3a
MIEPUOINYECKOMN
JIATEPATYPHI O
Ppa3IM4YHBIM BOIIPOCAM

rpyOBIX OMIHOOK

- HaBBIKaMU aHaJIN3a
MIEPUOINYECKOMN
JIATEPATYPHI O
Pa3IM4YHBIM BOIIPOCAM

- HaBBIKAMU aHaJIN3a
MEPUOINYECKOMN
JIIATEPATYPHI 11O
paSJII/I‘-IHLIM BOHpOCﬁM

- HaBBIKaAMU aHaJIN3a
MIePUONYECKOMN
JIIATEPATYPHI IO
paSJII/I‘-IHLIM BOHpOCﬁM
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- HaBBIKaMH Pa3pabOTKH
KOHIENIUHN U
TCXHOJIOTHUHU ITPOBCACHU A
MapKCTHHI'OBBIX
HCCIIEIOBAHUN B
OpraHu3aIusIX cepsl
cepBHCa;

- HaBBIKAaMU
IJIAHUPOBAHUS
MAapKETUHTOBOM
NEeATEIbHOCTH
CEPBUCHOTO
MPEANPUATHS C YIETOM
TpeboBaHUi
oTpeouTeNs

MapKeTHHTA..

- HaBBIKaMU Pa3pabOTKH
KOHIENIUHN U
TEXHOJIOTUH MPOBEACHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUN B
OpraHu3aIusIX cepsl
CepBuCa;

- HaBBIKAaMU
MJIAHUPOBAHUS
MApKETUHTOBOM
NEeSATETbHOCTH
CEPBUCHOTO
MPEANPUATHS C YIETOM
TpeboBaHUH
noTpeourens

MapKEeTHHTA..

- HaBBIKaMU Pa3pabOTKH
KOHLEMIUU U TEXHOJIOTHUHI
MIPOBEICHUS
MapKETHHTOBBIX
HCCIIEIOBAHUN B
OpraHu3aIusIx cqepsl
CepBuCa;

- HaBBIKAaMU
IJIAHUPOBAHUS
MapKETUHTOBOM
NEeSTEIbHOCTH CEPBUCHOTO
MPEATPUATHS C YIETOM
TpeOoBaHU TOTPEOUTES

MapKEeTHHTA..

- HaBBIKaMU pa3pabOTKu
KOHIEMNIINHN U TEXHOJIOTHH
POBECHUS
MapKETHUHTOBBIX
UCCJIEIOBAHNM B
OpraHu3aIusax cepsl
cepBuca;

- HaBBIKAaMU
MJIaHUPOBAHUS
MapKETUHTOBOM
JeSATETbHOCTH CEPBUCHOTO
NPENNPUATHS C YIETOM
TpeOOBaHMI TOTPEOUTEIS

MapKEeTHHTA..

- HaBBIKaMU pa3pabO0TKu
KOHIEMNINHN U TEXHOJIOTHH
POBECHUS
MapKETHUHTOBBIX
UCCJIEIOBAHUM B
OpraHu3ausIx cepsl
cepBuca;

- HaBBIKAaMU
MJIaHUPOBAHUS
MapKETUHTOBOM
JeATETbHOCTH CEPBUCHOTO
NPENPUATHS C YIETOM
TpeOOBaHMI TOTPEOUTEIS
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7.3. TunoBble KOHTPOJIbHBIE 3aJJaHUS WJIH UHbIE MATEePHUAJIbl, HE00X0IMMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIHII B IIpolecce
0CBOEHHsI 00pa30BaTe/ILHOI NPOrPaMMBbI

T'OCYJAPCTBEHHBIUM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

Ilo gucimmanae «MapKEeTHHT B CEPBHCEY
TeopeTHyecKHe BOIPOCHI:
1. CounanbHO-?KOHOMUYECKAs CYIIHOCTh, IPUHIIUIIBI MAPKETUHTA, LIETIU U 3a]a4u
2. Ilonstue, GyHKIIMU U CTPYKTYypa KaHAJIOB TOBAPOIBHKCHUS
IIpakTHYecKoe 3aJaHue:
Kpymnnas cepBucHas hupma mpuriacuia Bac B KaueCTBE IKCIIePTa-KOHCYJIBTAHTA
JUTSI IPOBEICHUST PeBU3HH MapKeTHHTa. KakuM 006pa3oM BbI ObI OpraHU30BAN €€
npoBeieHue?
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.

(monmuce)

FOCYI[APCTBEHHLIIZ MHCTUTYT 5KOHOMUKU, PDUHAHCOB, ITPABA 1 TEXHOJIOI" %171
Kadenpa mapkernnra
BUJIET Ne 2
Ilo gucimmnae «MapKEeTHHT B CEPBHCEY

TeopeTnyeckue BOIPOCHI:
1. ®yHKIIMY MapKETHUHTA KaK OCHOBBI U3YUeHUS TPeOOBaHUM MOTpeOUTEIIS
2. Konnenius cucteMbl MApKETUHTOBOM HH(POpMAIIH
IIpakTHUYecKoe 3aJaHue:
BriOepuTe ouH U3 CETMEHTOB PhIHKA U OMUIIIUTE HanOoJIee MOAXOAAIINN IS
HETO CEPBUCHBIN MTPOILYKT.
3as.xagheopoii «MapKkeTHHTa» I.9.H., moueHT JleBu3zos B.A.

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkeTrunra

BUJIET Ne 3

ITo qucuunuvae «MapKeTHHT B CepBUCE»
TeopeTnyeckue BONPOCHI:
1. IlmannpoBaHnEe MapKETUHIOBOM IEATEIBHOCTH CEPBUCHOTO NPEATIPUATHS C
y4€TOM TpeOOBaHMI MOTPeOUTENS
2. Pazpabotka nporpamm @OCCTUC
IIpaKTHK0-OPHEHTHPOBAHHOE 3aIaHUE:
ITpuBenute npumMeps! 3(HEKTUBHOIO UCIIOIB30BAHUS CTPATErNH MTPECTUKHBIX 1IEH
B IIPAKTHKE pabOThl OTEYECTBEHHBIX CEPBUCHBIX NMPEANPUATUI. Y OeauTech caMu U

AOKAKUTC, YTO BbI IIPUBCIIN XOPOIIUC ITPHUMCPBI
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuszos B.A.

(moamuce)
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7.4 MeToanuecKkue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA AeATEIbHOCTH, XapaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oneHKW 3HAHWN, YMEHUH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCIONb3YEeTCsl OaIbHO-pelTHHIOBass cuctema. llox OamibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPIICHHBIX pa3AesioB (Momynei) s
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUH.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHUS y4eOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKTepa,  PeryJisipHO
OCYIIECTBISIEMYI0 Ha MPOTSHKEHMU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €ro CHUCTEMATHUYHOCThb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBAHKEM MOCTOSIHHOTO W HETPEPHIBHOTO MOHUTOPUHIA KauecTBa 00y4YeHusl, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyatonuxcsi. K OCHOBHBIM (popMaM TEKyIIETO KOHTPOJIA (TEKYIEeH aTTeCTaluu )
MO>XHO OTHECTH YCTHBIM OMNpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecranus, Kak NPaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBepILIaTh M3YYEHHE KAK OTAEIbHOW AUCUMILIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHasi arTecTamusi IOMOTAeT
OLIEHUTh 00JIe€ KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— naxe (GOpMUPOBAHUE OMNPEACIEHHBIX NPOPECCHOHATBHBIX KOMIIETCHIIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTh Oo0yiee KPYMHBIE COBOKYMHOCTH 3HAHUU H
yMEHUM, B HEKOTOpBHIX Cily4yasx — Jaxe (popMupoBaHHE OIpeEaAeIIeHHbIX
npodeccuoHanbHbIX KoMmneTeHIuH. OcHOBHbIE (OpPMBI: 3a4eT W DK3aMEH.
Tekymuidi KOHTPOJIb M TPOMEKYTOUHAs aTTECTALMS TPAAULIUOHHO CIIyXKat
OCHOBHBIM CPEACTBOM OOECHEeYeHHs] B Y4e€OHOM IMpoIecce «OOpaTHOM CBS3U»
MEXIy MpernojaBaTeiaeM M 00y4arollUMcs, HEOOXOIMMOM [Isl CTUMYJIMPOBAHUSA
paboThl 00YYAIOIIUXCS U COBEPIICHCTBOBAHUS METOJUKH MPENOIaBaHUs YUeOHbIX
JUCLUIUINH.

Ilo pesynpraTaM NPOMEXKYTOYHOW AaTTECTALMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBIL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHass ~ OIEHKAa B  MPHUHITOM  By3e  CHUCTEME  Oalios,
XapaKTEepU3YyIOLIas Ka4eCTBO OCBOCHUS CTYAECHTOM 3HAHWM, YMEHUN U HABBIKOB 110
ATOM JUCIUILIAHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka 5 («oTaH4HO», 85-100 6a//10B) CTAaBUTCS 00yUYaIOITUMCSI, KOTOPHIC
IIpU OTBETE:
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— 0OHapY)KMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE U TIyOOKOe 3HaHUE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAyYHOU JIUTEPATYpPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHOU B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepaMu u3
MPABONPUMEHUTETHHON MTPAKTHUKHU.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCs O0YyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyXKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENbHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  pEHIeHWI0  3a1ad
PO eCCHOHAILHOTO XapaKTePa;

— JIOMYCKAIOT OT/AEJIbHBIE MOTPEITHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 60-69  0GamiaoB)  craBUTCA

o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBII Matepuan B 00bEMe, HEOOXOIUMOM JIJIst
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyAOBJIETBOPHUTEJIbHO», 0-59  0Oamma)  craBuTcs

o0yyJaroummcs, KOTopble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPHUH U TMPAKTHKU MPOPECCHOHATBHON
JEeSTENBHOCTH.
OcHoBaHuEM 71l HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIIUicCs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aJiios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCHHUIIMHE

a) OCHOBHAas JIUTEpaTypa:

1) Mapkerunr : yae6. mocodue / JI.LE. bacosckmii, E.H. bacoBckas. — 3-¢ u3n.,
nepepad. u gon. — MockBa : HWH®OPA-M, 2018. — 233 c
https://new.znanium.com/read?1d=302255

2) Mapkeruar B Typusme : yueOHuk / FO.H. A6abkoB, M.IO. AGaGkosa,
N.I'. ®ununnosa ; nox pen. E.M. bormanoBa.— Mocksa : UH®PA-M,
2019. — 214 c. https://new.znanium.com/read?id=337773
0) 10MOJIHUTEILHAS JIUTEPATYypa:
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3. MapkeTtusr roctuauunoro npennpustus. [Ipaktuxkym/JI.B.baymrapren -
M.: Byzosckuit  yueonuk, HHUI[ HNHDPA-M, 2016. - 216 c.:
https://new.znanium.com/read?id=145679

4. Mapketunr criopta [DnektpoHHbIN pecypc] / Ilox pen. xona buua u
Caitmona Yenpuka; Ilep. ¢ anri. - M.: Anpnuna [Tabnumeps, 2014. - 706 c. -

5. Mapketunr B Typusme : yueOHoe nocooue / JI.111. CmupHoBa. — Mocksa:
KnoPyc, 2016. — 200 c https://www.book.ru/view4/918497/1

6. MapkeTuHr: KeHChl, J1eJ0BbIE UTPHI, TeCTHl : yueOHoe mocobue / JI.C.
[ITaxoBckas, E.I'. IlonkoBa nox pen. u aAp. — Mocksa : KuoPyc, 2016. — 288 c.
— Jlns GakanaBpos https://www.book.ru/book/917220

7. Jparanuyk JI.C. IloBenenue motpeduteneii: Yuebnoe mocoome / JI.C.
JlparaHuyk. - M.: HUIL NH®PA-M, 2016. - 192 C..
https://new.znanium.com/read?1d=304215

B) IEPUOAUYECKHE U3TAHUSA

8. Kypnan «Mapketunr B Poccuu u 3a pyoexom»

9. Kypnan «Menemxment B Poccun u 3a pyoesxom»

10. XXypnan «MapKeTUHI»

11. XKypnan «MapkeTosior»

9. IlepevyeHnb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOM CEeTH
«/HTepHeT», He0OXOAUMBIX JIJISI 0CBOEHH S JUCIHUILIHHBI

CnpaBouHo-tipaBoBas cucrema «Koncynerant [Tntoc»

HNudpopmanmonno-npaBoBas cuctema «l"apanr»

DnexkTpoHHas OMOTMOTEKAa WWW.Znanium.com

Toproso-npomsinienHas nanata Poccutickoit @eaeparuu. OdurmanbHbIi

caiit. http://www.tpprf.ru/ru/

5. DnextponHas Oubnuoreka Poccuiickoit 'ocynapcTBeHHON OuOIMOTEKH //
[DnexTpoHHBIHN pecypc]. — Pexxum gocrtyma: http://elibrary.rsl.ru/

6. DnexkTpoHHass OuOIMOTEYHasi cUCTEMa «YHUBEPCUTETCKas OuOIMoTeKa —

online» //  [DnekTpoHHbIi  pecypc]. —  Pexum JOCTyma:

http://www.biblioclub.ru/

_.bwl\)»—‘

IO.MCTOIII/I‘IGCKI/IG YKazanud 1Jist oﬁyqamumxm M0 OCBOCHHIO JUCIUITIMHBI

CaMocTosTenbHas MOAT0TOBKA 00yYaOIUXCsl IPOBOAUTCA AJIs YIIIyOJIeHUs
U 3aKpEIUICHUs] 3HAaHUM, NOJYyUYEHHBIX Ha JIEKLUUAX U JPYrUX BUAAX 3aHATUH, I
BBIPA0OTKH HABBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU U MOJATOTOBKH K MPEICTOALIUM YUEOHBIM 3aHATHSM, 3aUETy.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCHUIUIMHBI  SIBISETCA
nocemenune jekuuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4yeHUI0 HOBOro mMatepuania. [logrotoska k
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOsl aHAJIM3 MpPEIaraeMbIX A U3YUCHHS
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHMKOB M Yy4YyeOHOW M Hay4dHOU
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JUTEPATYpPbl IO pPACCMATPUBAEMBIM BOMNpocaM JIeKIMU. B mporecce nexkuuu
oOyyJaromuiicss MOXET 3aJaBaTh yTOYHSIOIIME  BOMPOCHI,  OCYUIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuajia C YK€ HM3yUYEeHHbIM, IMOJATOTOBUTH 0azy ais
(G (HEKTUBHOrO HUCIHOJIL30BaHUSI TOJYUYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DUKCAIUMU JIEKIITMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBIsIoNIee COOO0W HE TOJBKO
buKcalilo BaXKHEUIIMX MOMEHTOB JIEKIMHM, HO W YyKa3aHUE NPUMEPOB IS
MMOHUMAaHHS TOTO WJIK UHOTO TEOPETUUECKOTO MaTEpHUaa.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOJMMO HCHOJIb30BATh
KOHCIICKTUPOBAHHBIE MAaTEpUajbl JICKIMH, Y4eOHYI0O W HAy4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHIATHS W OTYETOB IO JIAOOpAaTOPHBIM paboTaM BKJFOYAET B ceOsl HE TOJBKO
IPOYTEHHE MaTepHalia, HO U €ro aHaJlu3 U KPUTUYECKYIO OlleHKYy. O0yuatoniemycs
CIEAYeT BBbIIBUTh MAaJIOM3YYEHHBIE aCIEKThl PAacCMaTPUBAEMBIX BOIPOCOB,
IPOSIBUTh MHUIIMATUBRY NIPU MOJTOTOBKE COOOIIEHUI 1 10KIaa0B. [Ipu noarotoBke
COOOUIEHUI M JIOKJIAJ0B HEOOXOJMMO YYHUTHIBATh BPEMEHHOE OIpaHUYCHHUE
BPEMEHU H3JIOKEHUSI TMOATOTOBJIEHHOro wmatepuana (He Oosiee 20 MUHYT).
W3noxxenne cooOlIeHus] WIM JOKJIaja MPOU3BOIUTCA B (popme pacckasza, a He
yreHus: ¢ aucta. [locne cooOuieHus win Iokjaaga oOydarouuiicss JOJIKEH OBITh
rOTOB OTBETUTH HA YTOUHSIOIINE BOIPOCHI Ay IUTOPHUHU.

[Ipyn mOArOoTOBKE K MPAKTHYECKUM 3aHSATUSAMU M 3a4ETy PEKOMEHAYETCS
CHUCTEMAaTHU3UPOBATh 3HAHUS, W300paxas WX B TaOIUYHOM, TpauuecKoM WIn
CXEMaTUYHOM BHUJE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aEMbIX SIBIICHH,
YOPOCTUT 3aJady 3allOMHHAHHUS MaTepuaia, OOJErduT MPOoIecC MPaKTUYECKOTrO
MIPUMEHEHUS MTOJYYEHHBIX 3HAHUM.

3amaueld  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHUS
UCIIOJB30BaTh TEOPETUYECKHE 3HAHMS, NPOSBUTh HAIMYHAE MPAKTUYECKUX
HaBbIKOB. IIpm  moArotoBke K  MOPAKTUYECKOMY  3aHATHIO  CJEAYET
3a0J1arOBPEMEHHOT0 00ECNEUYUTh HalW4YUMe HEOOXOIMMO MJisi JAHHOTO 3aHATUSA
Marepualia, CaMOCTOATENIbHO MIOBTOPUTH PAHEE U3YUYEHHBIE TEMBI.

JIns  ycnemHOro OCBOEHUS JHUCLHMIUIMHBI Ba)XXHbIM SIBJIIETCSI yYMEHUE
paboTath ¢ TEpMHHAMH U WX ompeaesieHusMu. [[ns paboTbl ¢ TEPMUHOJIOTHEH
3G (HEKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (popme cocTaBieHHS
COOCTBEHHBIX TEMATHUYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepmuHa. C  3TOW 1Enbl0 HEOOXOMUMO KaXAbId HOBBIU
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHSATHUSIM YKa3bIBaThb COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa oOmpenereHus U3 HMEIolerocs oobema B
paMKax Hay4YHOro 3HaHUsi HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy nNOAroTOBKE K HNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUECKUH M MpakTUYecKuil Marepuan. TecToBbie
3aiaHus (C mepeyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIIM KOTOPBIX XOTS OBl

17



OJIMH OTBET SBJSIETCA HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BApUaHTHL. TE€CTOBBIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA Y4YEeOHOro marepuayia, HO U
yMEHUSI TNPUMEHATHh MpaBwia (opmanbHOW Joruku. TecTtoBble 3aJaHusd Ha
YHOPSIAOUECHHUE HANpPaBJIEHbl HA YCTAHOBJIEHUE JIOTHUYECKON MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM IJIT TMOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 00ydJaromerocss MO PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takol (opme KOHTPOIIs
3HAHMM, KaK PEIICHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSTENBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JTUCIUIUIMHE BOMPOCHI B (hOpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOAroTOBKE K 3K3aMEHY CIIENYET MMETh B BHUIY, YTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMeH TpOBOAUTCA B (opMe YCTHOTO coOeceoBaHUSI U BBINOJHEHUS
MCbMEHHOTO 3a1aHUSI.

Pemenne nmnpernopaBaTenst 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yJibTataM YCTHOIO OTBETA W BBIIIOJHEHHOTO NPAKTUYECKOTO 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

Pabota ¢ meyaTHBIMU U3AAHUAMHU AJI1 O0YUAIOIIErOCss MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTynma K COBPEMEHHOW HAy4YHOW Ie4yaTHOU
auTeparype. B cBS3M C pa3BUTHEM HAyYHO-TEXHHMUYECKOTO Iporpecca B TaKOM
CUTYAaLIMU HAJIEKUT BOCIOJIb30BATHCS MaTepuaiaMu, HaXOASAIIMMUCS B OTKPBITOM
nocryne ceru Internet. Takke HEOOXOIMMO YYMTBIBATH, YTO IO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAyYHBIE CTaThbU MO PAa3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lnmtocy). OnHOBpEMEHHO ClielyeT 00paTUTh CBOE
BHUMaHKE Ha MyOIu4yHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JJOCTYIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

11. Ilepeyenb nHGPOPMAIUOHHBIX TEXHOJIOT U1, MPOdeCcCHOHATBLHBIX ObI3
AAHHBIX, HCN0Jb3yEeMbIX NMPH OCYHIECTBICHUN 00Pa30BATEIbHOI0 MPOLECcCca
N0 JUCHUILUIHHE, BKJIKYAs NepedeHb NPOrPaMMHOro odecrneyeHus

[IporpamMmmHoe obecnieueHue:

1) OmneparnmonHas cucrema  (Microsoft ~ Windows  XP, 7,
8 .XHponpuemapHaﬂ);

2)  Ilaker odwucubix mnporpamm Microsoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access Ilponpuemapnas);

3) IIporpammHOe  ob0ecmeueHue s TPOCMOTpPa  DIEKTPOHHBIX
nokyMeHToB B ctanzapte PDF (Foxit Reader GNU Lesser General Public License);
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4) Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

HNubopmaninoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWHQPOpMAIIMOHHAs OHOJIMOTEYHAs CHCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLEcca Mo IMCHUIINHE (MOIYJII0)

No
u/n HaunmenoBanue KoauuecTtBO
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VY4eOHast ayAuTOpHsl AJIs IPOBENCHUS 3aHATHI CEMUHApPCKOIO
TUIIA, KypCOBOIO IPOEKTUPOBAHUS (BBIIOJHEHUSI KYpPCOBBIX
paboT), TPYHIOBBIX W WHAUBUAYAJIbHBIX KOHCYJIbTALMM, | 1
TEKyIIEr0o KOHTPOJs M MPOMEXKYTOYHOM aTrrecrauuu /
KOMIIBIOTEPHBIM KJ1acCc / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON
paboTHI

2. | Texunueckue cpenctna o6ydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |17
3. | CrermanusupoBaHHbIe ayAHTOPUN:

VY4eOHast ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
THUIIA 1
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