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1. IMosicHUTEIbHAS 3ANIUCKA

Kypc «Teopuss MEHEIKMEHTa» 3aHUMAET BAXKHOE MECTO IPHU IMOJATOTOBKE
OakanaBpoB 1o HarpanieHuto 43.03.01 - Cepsuc. Cdepa yciyr sSBIseTCsS Kak B
pPa3BUTHIX CcTpaHax, Tak U B PD Hanbosee BaxkHBIM UCTOYHUKOM co3nanus BBII u
pabounx mecT. OHAKO ycleX Ha COBPEMEHHBIX PBIHKAX JOCTUTAETCS 3a CYET
3G (HEKTUBHOTO yMHpaBieHUs NPeAnpusTusiMu cepBuca. CienyeT yYUThIBaTh, 4TO
HET HU4Yero 0osee MPaKTUIHOTO, YeM XOpOoIIasi TEOPHUS.

[enamMu oOcBO€HUS IUCHUIUIMHBI «Teopusi MEHEHKMEHTa»  SIBISIOTCS
pacliupeHre 3HAaHUW U TPUOOpPETEeHHE YMEHHM 10 M3y4YeHHUI0 MpodseM
MEHEI)KMEHTA; OCBOCHHE METO/JI0B MEHEKMEHTa; (POPMUPOBAHUE MPAKTUUECKHX
HAaBBIKOB yIPABJICHUS OPraHU3AIUSIMHA B COBPEMEHHBIX PHIHOYHBIX YCIOBHUSX.

3amaun JUCIUILUINHBL:

1. O3HaKOMUTH CTYJEHTOB C TEOPETUYECKMMU OCHOBAMHM M KOHLEMIUSMHU
COBPEMEHHOI'0 MEHEKMEHTA;

2. ChopmupoBath y 00y4arOMIMXCS HaBBIKM MCIOJIb30BaHUS HEBEpPOATIbHOMN
uH(pOpMaIUK B €JI0BOM OOILIEHUU U IPUHITUU YIIPABIEHYECKUX PEIICHU;

3. CnocoOcTBOBAaTh pa3BUTUIO Y CTYIEHTOB  CIOCOOHOCTEH IO
CaMOCTOSITEJIbHOM paboTe C JIUTepaTypHbIMHU HCTOYHHKAMHU, @ TAaKXKE HABBIKOB
KPUTHYECKOTO SKOHOMHYECKOTO MBIIIJIEHUS.

2. IlepeveHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHS N0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpamMMmsl

Hucuunnuna «Teopusi MEHEIKMEHTa» Yy4yacTByeT B (OPMHUPOBAHUU

CIEIYIOIMNX KOMIIETECHIIUM:

IIK-1 - T'oToBHOCTB K 3HaThb:

OpraHu3aluy KOHTaKTHOU OcCHOBHBIE XapaKTEPUCTUKH YCIYTH

30HBI IPENPUSATHS CEPBUCA Paznuanbpie TOAX0bI K ONIPENCTICHUIO TIOHATHSI «yCITyTa)
OcHOBHBIE TIOJIXO/IbI K KJIaCCU(UKALIUN YCITYT
Teopernueckue ACIEKThI OpraHU3aINH MPOIIECCOB
o0CTyKUBaHUS

Otanbl MPOBEEHUSI U CTPYKTYPUPOBAHUS KapThl YCIYTH MPHU
OpTraHHU3aIH KOHTAKTHOHN 30HBI IPEIPUITHS CEPBHUCA
OcoOCHHOCTH yYMpPABICHHUS OUIYIIEHUSIMH TOTpeOuTeneld B
KOHTaKTHOM 30HE

Knaccuduxkaruto MaTepuaIbHbIX CBUJICTEILCTB,
UCIIOJIb3YEMBIX B KOHTAKTHOM 30HE MPEINPUSATUS CEpBUCA
Ymers:

Ucnonp3oBarh pasznuyHble MOAXOAbBI B aHAU3€ MPOJYKTa
o0cITy>)KMBaHUS

OnpenensiTh KAIbKYJISAIUIO YCIyTH

[Tpon3BoUTE pacueThl MoKa3aTesel mpoiecca 00CITy)KUBaHUS
[IpuMeHsITh MHCTPYMEHTHI COBEPIICHCTBOBAHUS CEPBUCHBIX
MPOLIECCOB B KOHTAKTHOM 30HE MPEANPUSATHS CEpBUCA
Baaners:




Hasrikamm OIIEHKH MPOU3BOACTBEHHBIX u
HEMPOU3BOJICTBEHHBIX 3aTPaT MpU 00CTYKUBAHUU
Hcnonb30BaHus MPOIECCHOTO MOAX0a B MEHEIXKMEHTE MPU
YIPABJICHUU CEPBUCHOM JI€ATEIbHOCTHIO

HaBplkamu opraHu3anuu mpoIeccoB 00CTyKUBaHUS
VYhpaBneHus OIIYIIEHUSIMUA KIMEHTOB B KOHTAaKTHOM 30HE
MPENPUATHS CEpBHCA

Opranu3anuyu KOHTAKTHOM 30HBI, BKIIIOYAsi CHCTEMY OKa3aHUs
YCIIYTU U MaTepUaIbHbIE CBUAETEIHCTBA, KOTOPHIE MOKHO
MCIIOJIL30BAaTh JJIsl BO3JICHCTBUS HA MOBEACHHUE MOTpeOUTENeH

B c(hepe cepBuca

IIK-3 - roTOBHOCTH K
U3YYCHHUIO HAYIHO-
TEXHUYECKOH MH(OpMAIHH,
OTEUYECTBEHHOTO U
3apy0exKHOT0 OTbITa B
CEPBHUCHOU AESATEIbHOCTH

3HaTh:

CoBpeMeHHbIE TEOPHUH MEHEIXKMEHTa B OOJACTH CEPBUCHOM
NESTEIIbHOCTH Ha OCHOBE OTEUECTBEHHOTO U 3apyOeKHOTO
OTIbITa HAYYHO-TEXHUYECKYIO HHPOPMAIIIIO

Konnenmuio «Ku3HEHHOW CTOMMOCTU KJIMEHTa» M CBSI3aHHYIO
C HeH

OCOOEHHOCTH TEPEOBOr0 OTEUECTBEHHOTO M 3apyOeskHOTO
OTIbITa B pa3NIMYHbBIX c(pepax cepBUCHON AESITETbHOCTU
Teopernueckue OCOOCHHOCTH YIpPaBICHHUS 3HAHHUSAMH, C
Y4€TOM OTEUYECTBEHHOTO U 3apy0e’KHOTO OMbITa

Mogeneld ynpaBlIeHHSI 3HAaHUSIMU W HAYyYHO-TEXHUYECKOU
uH(pOpMaLIMU AJI UX COBEPIICHCTBOBAHUS

YmMmern:

[IpuMeHATh  TEOpEeTHYECKHE  MOAXOJbl  YOpaBICHUS B
CEPBUCHOMN NIeATENbHOCTH, OCHOBBIBAsICh HA OTEYECTBEHHOM U
3apy0eKHOM OTIBITE B CEPBUCHOM J1€ATEIbHOCTH

Hcnonb30BaTh METOAWKY «II€Mb CO3JaHUS TMPUOBUIH B
oO0CIyXMBaHUU» JUIsl aHalu3a Y3KUX MECT B CEpPBUCHOMU
JEATETbHOCTH Ha OCHOBE U3YYEHHUsI HAyYHO-TEXHUYECKOU
uH(pOpMaLIMU IPEIIPUITUS CEpBUCA

[IpuMensaTr MoOJenW ympaBi€HUST 3HAHUSIMU B CEPBUCHOMU
JEATEIbHOCTH

Hcnonb30BaTh  HAYYHO-TEXHUYECKYIO HWHGPOPMAIUIO  IMPU
COCTaBJICHUU KapT 3HAHUI

Baangers:

HaBbikaMu u3y4eHHSI COBPEMEHHBIX TEOpUN U 3apyOeKHOTO
OTIbITa B 00JIACTH CEPBUCHOM €ATEIbHOCTU

[IpumeHeHns] MpaBuil PEMHKUHUPUHTA OW3HEC-TIPOIIECCOB B
CEPBHUCHOM AESATEIbHOCTH

[MoBbimenus TUuHOM 3(H(HEKTHBHOCTH IPU U3YICHUH HAYYHO-
TEXHUYECKON MH(pOpMAITIH

Hasbpikamu mpuMeHeEHUsI MEHEKMEHTA 3HAHUN K H3YUEHUIO
HAyYHO-TEXHUUYECKON HH(POpMAIIHH, OT€YECTBEHHOTO U
3apy0eKHOTO OTBITA B CEPBUCHOM JESITETLHOCTH, a TAKIKE
COCTaBJICHUE KapT 3HAHUI




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl
Hucuumnaa b1.B.05 «Teopusi MeHemkMeHTa» sBiseTcs 00s3aTelbHON

JUCUUIIIMHOW BapUaTUBHOM YacTH JJIs MOJATOTOBKHU CTYJEHTOB IO HAIpaBJICHUIO
43.03.01 Cepsuc.

Mudp [IpenmecTByrommue [Tocnenyromnme TUCIUTIIMHBI Y4€OHOTO
KOMITETEHITMM | JUCHIUIUIMHBI y4eOHOTO TUTaHa, | TUTaHa, B KOTOPBIX OCBAaWBAETCS KOMIICTCHITHS
B KOTOPBIX OCBaMBAETCS

KOMIICTCHIIUA

IK-1 Beenenue B npodeccuio/ [IpakTuka 1o mosy4YeHuIo MepBUYHBIX
CepBucomnorus npodeccCuoHaNbHBIX YMEHUN U HAaBBIKOB, B
TOM UHCJIE IEPBUYHBIX YMEHHUI U HaBBIKOB
HAy4YHO-HCCIIeI0BATENIbCKON eI TeIbHOCTH
IToBenenne norpeduTENEH
VYrnpasnenue onepanusiMu/ YpaBiecHUE
TEXHOJIOTUSIMU
AnanTanus Ul C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbsI K )KU3HU
[IpakTuka o noJry4eHuto
npodeCCHOHATBHBIX YMEHUH U OTBITa
npodeccrnoHalbHOI 1eATeNbHOCTH
VYrnpanenue kauecTBoM/ YTpaBiieHHE
3HAHUSAMHU
Jlorucruka

[IpennumiomHas mpakTuka

I1IK-3 Beenenue B mpodeccuro/ MeTopl HayYHBIX HCCIIeTIOBAHUN
CepBI/ICOHOFI/I}I MaTeMaTI/I‘ICCKI/Ie MOICINU U MCTOIbI
HNHupopmanmoHHbIe CEPBUCHBIC TEXHOJOTHH B
noructuke/ MeTposorus, cTanaapTH3amus,
cepTuduKamms
HUP

4. O0beM IMCUUILTHHBI (MOAYJISI) B 3a4€THBIX ¢IUHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJAeMHYECKHUX WIN ACTPOHOMUYECKHMX YaCOB, BbIIECJEHHBIX HA
KOHTAKTHYI0 padoTy 00y4almuxcH ¢ npenojaanareieM (1o BUAAM y4eOHBIX

3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00yYarOIIMXCS
OOmiass TPyAOEMKOCTh OCBOEHHS yueOHOW auciuIuiuHel  «Teopus

MEHEPKMEHTA» COCTABIISIET 7 3a4ETHBIX €AMHMII UIIN 252 AKaIEMHNUYCCKHUX YaCOB.

Cemectp 3 4 Bcero,
aK.4acoB

Bcero wacos/3.e. 108/3 144/4 | 252/7

AynurtopHas pabota Jlexuun 22 32 54
ITpaktny. 3ansTusa | 26 32 58

CamocTosiTenbHas paboTa 51 53 104

Bua npome:xxyTouHoi 3a4eT, dK3aMeH 0,25/8,75 | 2,5/24,5 | 2,75/33,25

aTrrecTauum (KOHT.

padora/cam. padbora)
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5. Conepxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKUX
WJIM ACTPOHOMHYECKHX YaCOB M BH/AOB YUeOHbIX 3aHATHIM

TpyroemkocTb
—
2
=]
: | 28
HanmenoBanue = S =
=R
Ne pasziena o = = S g Conepxanue
JAMCHUILIMHBI (TeMa) § | = 3=
] g E £ E
A
= | §§
o
=
3 cemecTp
OcHOBHBIE OBOJIIOLIMST  MEHEDKMEHTAa:  YCJIOBHS U
KOHIIETIUHU MPEANOCHUIKA BO3HUKHOBEHUS
MEHEJKMEHTa MEHE/DKMEHTa,  IIKOJbl  MEHEIKMEHTA.
Kiaccuueckas HIKOJIa yIpaBIICHHUS.
®.Telnopa — OCHOBOIOJOXHUK HAYYHOTO
MeHekMeHTa. Brimag @.u JI. 'unbperoB B
pa3BUTHE TEOPUHU MeHeKMeHTa. [IpuHIunIbI
ynpasienus A.@aiions. M.Bebep u teopus
«HaeaNbHON OIOpOKpaTHI. [IIxona
«UEJIOBEUYECKUX OTHOLIEHUI», XOTOPHCKHUE
skcniepuMeHThl. Bxman M.®omrer u  O.
[llennona B pa3BUTHE TEOPUH MEHEIKMEHTA.
[llxona Hayku ynpasieHus. IIporeccHbrit
noaxon K ympaBieHuto. CHUTyallmOHHBIH
nmoaxon K  ympasienuto.  [Iponeccel
VOpABJICHUS: ILEJeNoJlaraHue U  OlEHKa
CUTyallUM, MPUHATHE  YNPaBIECHYECKUX
l. 18 4 4 10 pemennii. JluBepcudukanus MeHeIKMEHTa,

TUMOJNOTUSL M BBHIOOp  AJBTEpHATUB
3¢ (EeKTUBHOTO ympaBieHus. MeXxaHU3Mbl
MEHEDKMEHTAa:  CpPeICTBa M METOJBI

YIIPaBJICHHUSL. CucremHplii 1OIXOH B
yrpaBiieHuU. TepMUHBI «CHCTEMAy, «IIENbY,
«JIEMEHTY, «OTHOIIIEHHEY, «cpenay,
«HAOJIFOHATEIb .

Oco0eHHOCTH POCCUIICKOTO MEHE)KMEHTA.
OCHOBHBIE XapaKTEPUCTUKH YCITYTH
Paznmuunbple mOAXOABI K OMpEACTICHHIO
TTOHATHS «yCITyTay

OcHOBHBIE TOAXONBI K KJIacCU(DUKAIIH
yeayr

Hcnonp3oBaHue pa3iuyHbIX TOJXOJOB B
aHaJIM3e MPOJIYKTa OOCITY)KHBAHHS
OmnpeneneHre KanbKyISIUNA YCITYTH

Ouenka MTPOU3BOJICTBEHHBIX u




HEMPOU3BOJICTBEHHBIX 3arpar npu
00CITy>KUBAaHUH

Hcnonb30BaHne NPOLECCHOTO TMOIXOJa B
MEHE/DKMEHTE TpU YIPABIECHUU CEPBUCHOMU
NeSITeNIbHOCTHIO

AHnanu3 COBPEMEHHBIX TEOpUil
MEHE)KMEHTa B  00JacTh  CEepBUCHOM
NEeSATEIbHOCTH  HAa  OCHOBE  H3y4YEHHUS
OTEYECTBEHHOT'O M 3apy0exHOro OIbITa, a
Tak)ke HayYHO-TEXHUUYECKOH nHpopMarmm
Konnemnmusa «OKWU3HEHHOU CTOUMOCTH
KIIUEHTa»

Oco0eHHOCTH TEepPeIoBOTO OTEYECTBEHHOIO
1 3apyOeKHOTO OTBITA B PA3IMUHBIX cepax
CEpPBUCHON EATEILHOCTU

[IpuMeHeHne TEOpeTHYECKUX TMOJIXO0JI0B B
CEpBHUCHOIN JEsATENIbHOCTH, OCHOBBIBAACH Ha
OTEYECTBEHHOM U 3apYOEKHOM OIIBITE
Hcnonbs3oBaHre METOIUKH «UEMb CO3/IaHUS
NpUOBUTA B OOCIY)KHMBAaHWUW» JIs aHaIu3a
Y3KMX MECT B CEPBUCHOM IEATEIBLHOCTH Ha
OCHOBE M3y4Y€HHUS HAYYHO-TEXHUYECKOU
nH(OpPMALINY TIPEANIPHUATHSI CEpBUCA
HccnenoBanue COBPEMEHHBIX TEOPUM U
3apy0eKHOTO OMbITa B OOJACTH CEPBHCHOM
JIeSITeIbHOCTH

Opranuzanus u
BHEIIHAAL cpela

19
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ConepxaHue  TOHATHS  «OpPraHU3ALMSI».
Oranpl JKA3HEHHOIO LHMKJIA OpraHU3aluy.
Bremnsa u BHYTPEHHSIS cpena
OopraHuMsanui. BHyTpeHHUE NEepeMeHHbIE
OpraHu3alyu: UEelIH, CTPYKTypa, 3aJauu,
TeXHOJoruss W moAu. VIHTerpanuoHHbIE
MpoLecChl B MEHEKMEHTe. B3anMocBs3b
BHYTPEHHUX MEPEMEHHBIX.

Buemnsas cpena opranuzanuu. Daxtopsl
MpsAIMOTO M KOCBEHHOI'O  BO3JEHCTBHS.
@akTopsl  BHEIIHEH  Ccpeabl  IPSMOIo
BO3JICUCTBUS:  IOCTAaBUIMKHM, 3aKOHbI W
TOCYJapCTBEHHbIE OpraHbl, MOTPEOHUTENH,
KOHKYpPEHThI. DaKkTopbl BHEIIHEW Cpeabl
KOCBEHHOT'O BO3/ICICTBUS: pasBuTHE
TEXHOJIOTH, COCTOSIHHE SKOHOMUKH,
COLMOKYJIBTYpHBIE (DAKTOPHI, OTHOIIEHHS C
MECTHBIM HACEJICHUEM.

OYHKIUY yIpaBICHUS

22

10

Crparerngeckoe IUTAHUPOBAHMUE.
IInanupoBaHue pecypcoB. YIpaBieHUE IIO
nenaM.  OpraHum3zanus — Kak — (QYHKUHA
yrpasiieHus. JIuHeiHble, QyHKIIMOHATBHEIE,
JMHEHHO-()yHKIIMOHAJIBHBIE,
JTUBU3HOHAJIBHBIE, NPOEKTHBIE, MaTPUUHbIE
CTPYKTYpPBI YIIPABJIECHUS OPraHU3aLUEH.
CtumynupoBaHHe. ConeprxarenbHble




Teopun MoTuBanmu. Teopum  Macnoy,

@.I'epudepra, H.MaxKnenanna.
IIpoueccyanpHple  TEOpUM  MOTHBALMU.
Teopus OKMJTaHUM. Teopus
CIIPaBEUIMBOCTH.

KoHnTpons. Crpaternueckuit 51
OIIEpPAllMOHHBII KOHTPOJIb Ha NPEANPUATHH.
Tunsl KOHTPOJIA: [IpEABAPUTEIILHBIN,
TEKYIIUH, 00paTHBIi. OUHAHCOBBII
KOHTPOJIb.

Caszyromue
MPOILIECCHI B
OpraHu3aIu

20

10

Kommynukanuu. [Iponecc KOMMYHHUKALIMKU U
€ro ayeMeHThl. [IpuHsaTue pemeHuii. Jrarsl
Ipouecca IPUHIATHS PEIIEHUI: ONpeeIeHne
npoOJeMbl, TIOCTAaHOBKA LieJiel, pa3padoTka
aJIbTEPHATUBHBIX pEIIeHNH, BbIOOp
albTEPHATHB, OCYIIECTBIEHUE PpELICHMUS,
OLICHKa pE3yJabTaToB. MoOAeIupoBaHue H
IIOCJIEI0BATEIBHOCTD €TI0 OCYILIECTBICHMUS.

VYnpasnenue
[IEPCOHAIOM

20

10

PykoBoacTso. JInyHOCTE MEHeKepa.
JImpepctBo M cTuib ynpasieHus. Biacte u
naptaepctBo.  Teopum "X" wu "Y'
HN.Maxl'peropa. Teopus "Z" VY.Oyuu.
[IpeumymiecTBa M HEAOCTATKU PA3TUYHBIX
MOAXOJOB K OCYIIECTBJICHUIO BIIMSHUS Ha
JIIOJIEN. DKOHOMHKA U COIIMOJIOTHUSA
yIpaBIeHUS MEPCOHATIOM U (GopMHUpOBaHUE
YeJI0BEYECKOro Kanurasia.

I'pynnoBass  nuHaMuMKa UM paspellCHUE
KOoH(MKTOB. @opManbHOE U HEHOpMATHHOE
ynpasienre OnpeneneHue Jauaepa Tpymibl.
[TocTpoenue conrorpaMMbl TPYIIIBL.
VYupasnenune  koHpauktamu.  OCHOBHBIE
TUMBI  KOH(MJIMKTOB: BHYTPUIUYHOCTHBIE,
MEXJIMYHOCTHBIE, MEXTPYIIIOBEIE,
KOH(MIMKTHl MEXY JUYHOCTHIO U TPYIIOH.
OcHoBHBIE MPUYUHBI KOH(ITUKTOB:
pacrpeselieHue OrpaHUYEeHHBIX PECYpPCOB,
B3aMMO3aBUCUMOCTh 3aJa4, MPOTHUBOPEUUS
MEXIy ILeNsIMU CHENbHBIX MOJpa3felieHuH,
pa3nuuus B MPEJCTABICHUSX W LIEHHOCTSX
JMONel, pa3nuuus MaHepe TOBEACHHUS U
KU3HEHHOM  OIbITE, IUIoXas Iepegavya

uHpOpMAIHH B OpraHu3aIuH.
CtpykTypHBIE METOIBI paspeuienus
KOH(JIMKTOB: pa3bsCHEHHE TpeOOBaHUN K
pabore, KOOPIUHAIIMOHHBIE u
WHTETPALMOHHBIC MEXaHU3MBI,
00111e0praHn3aluOHHBIE KOMILICKCHBIC

L[EJIU, CTPYKTYpa CUCTEMBI BO3HATPAKACHUS.
MeXINYHOCTHBIE ~ METOABl  Pa3pelleHUs
KOH(QUINKTOB:  YKJIOHEHHE, CIJIaKUBaHHE,
NPUHYXJIECHUE, KOMIIPOMHCC,  DPELIECHUE

9




npobnembl.  IlomokuTenbHbIE  CTOPOHBI
KOH(JINKTOB.

W3menenue KYJIbTYpPbI OpraHu3aIiH.
XapaKTepUCTUKU KYJIbTYpbl OpraHU3aIuu
npeycneBatomux — ¢upMm.  HccnenoBanue
XapaKTEPUCTUK CYIIECTBYIOMIEH KYJIbTYpPHI
OpraHu3aIy. ITepexon K HOBOM
OpPraHu3alMOHHON KYJIBTYpE.

[Ton6op mepconama. Conepkanue padboT Mo
OTIpeICTICHUI0 TOTPEOHOCTH B TEpPCOHATE.
Onpenenenue KOJIMYECTBEHHOU
noTpedHocTH B mepcoHane. [IpenmyrnecTBa
M HENOCTaTKU HaiiMa pabOTHUKOB €O

CTOPOHBI. AHanu3 JIOKYMEHTOB,
TeCTUpOBaHUE, coOeceqoBaHue MpHU OTOOpE
pabOTHUKOB.

Onenka © MOOIIPEHUE nepcoHaIa.
HpeI/IMYH_[eCTBa U HCEOOCTATKHU OTACJIBHBIX

CUCTEM  OIUIaTBl  TpyZa. OcHoBHbIE
COCTABJIAIOIIUE CHCTEMBI OIUIATBI TPyZAa Ha
MPEAIPUATHH: IIOCTOSIHHAs 4acTb,

MepeMeHHAasT 4acTh, COIHMAJIbHBIC JIBTOTHI U
BBITIJIATHI.

TexHUKO-IPKOHOMHYECKHE noKa3aTel,
HCIIOJIb3yEMBbIE pu dbopmupoBaHUU
MEPEMEHHON YacTH CHCTEMBI OIUIATHI TPY/a.
Omnpenenenne Habopa COIHMAIBHBIX JBIOT.
OOyueHre U MPOABMKCHHE TO CITy)KO0e Kak
CpPEeACTBO MOOIIPEHHUS. MopainsHoe
CTHMYJIUPOBaHHE PAOOTHUKOB.

3aueTr

0,25

8,75

Hroro

108

22

26,25

59,75

4 cemecTp

CaMOMeEHEeKMEHT

16

OcHOBBI ymnpaBieHus BpeMeHeM. DyHKIUU
CaMOMEHEKMEHTA. OcyuiecTBienue
camodoTorpadun pabodero IHS W aHAIU3
MCIOJIb30BAaHUS pab0YETO BPEMEHH.
Onpenenenne 1ejled ©  IUIAHUPOBAHUE
BpeMeHU. BpIOOp  KU3HEHHBIX  LIEJEH.
N3yuenne coOCTBEHHBIX CHUIIBHBIX U CIIA0BIX
ctopoH. dopMupoBaHue mOAUETEH IS
JOCTHUKEHHS KU3HEHHBIX Lenen. [IpuHuun
ITapero. OrmnpeneneHue NPUOPUTETOB C
TMOMOUIBIO MPUHIIMIA DilzeHxayspa.
[InanupoBaHne BpEeMEHU PYKOBOIUTEIS.
Omnpenenenue WHANBUAYaIbHOTO Tpaduka
paboToCIOCOOHOCTH.

Peanuzanuss mmaHa W CaMOKOHTPOJIb.
JlenerupoBanue mnosHOMOound. bopwrba ¢
MOTJIOTUTENSIMU  BpeMeHu. Vcnonbs3oBanue
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HeBepOabHOW WH(pOPMaUK B OOIICHHH,
PanmonansHoe uTeHue.

[ToBbimierre muHON 3P(HEKTUBHOCTH TIPH
W3YYCHHUH HAYYHO-TEXHHYECKON
nHpopmanuu

[IpousBoaCTBEHHBIN
MEHE)KMEHT

18

10

Co3nanvie  MPOU3BOJCTBEHHONM  CHUCTEMBI.
Knaccudukanuus omnepanvoHHBIX CHCTEM.
OcHoOBHBIE CTpaTeruu MPOU3BOICTBA.
[IpoekTupoBanue W3AEIHII U TPOIECCOB B
npou3BojcTBe. [IpoekTupoBanne NpoayKTOB
u mporeccoB B chepe ycuyr. Teoperndyeckue
aCHeKThI OpraHu3aIu IIPOLIECCOB
o0CITy>)KUBaHUS

Dtanbl TPOBENEHUS U CTPYKTYPY KapTbl
YCIIYTU TIPU OpraHU3aluu KOHTAaKTHON 30HbI
MpEeANpUsITHS CEPBUCA

Oco0eHHOCTH  yTNpaBiCHUS] OUIYIICHUSIMHU
notpeOuTeneil B KOHTAKTHOM 30He
Knaccudukanuio MaTepuaIbHbIX
CBUJIETEIBCTB, UCIIOJIb3YEMBIX B KOHTAKTHOM
30HE IPEINpUITUS CEpBUCA

Br16op MecTopacnoioKeHus TMPeIpUsTHS.
Omnpenenenre MOIHOCTH MTPEANPUSATHSL.
VYnpasneHue npoU3BOJCTBEHHOW CHUCTEMOM.
OnepatuBHOE MJIaHUPOBAHUE MTPOU3BOJICTBA.
VYrpaBneHue 3amacamu. VYnpasnenue
KauecTBOM. YTpaBJIE€HHUE HHHOBALUSIMHU.
VYnpasnenue OpraHu3alMOHHBIMU
n3MeHeHUusAMHA. DPGHEKTUBHOCTh M KAa4eCTBO
yIPABIICHHUS. CoBeplieHCTBOBaHKE
MH(OPMALIMOHHON CUCTEMBI PEIIPUITHUS.
Pacuer nokasaresnen nporecca
o0cITy>)KUBaHUS

[Ipumenenue WHCTPYMEHTOB
COBEpIIIEHCTBOBAHUS CEPBHUCHBIX IPOIECCOB
B KOHTaKTHO 30HE MpeanpusITHsI cepBuca
Opranu3zanus nporeccoB 00CTyKUBaHUS
VYropaBiieHue OIIYIIEHUSMU KIHWEHTOB B
KOHTAKTHOM 30HE MPEINPUATHUSI CEpBUCA
Opranuszanys KOHTAKTHOW 30HBI, BKJIIOYas
CUCTEMY OKa3aHMs YCIYyI'H U MaTepHalIbHbIE
CBUJICTENHCTBA, KOTOpBIE MO>KHO
WCIONB30BaTh I BO3JCHCTBUS  Ha
ToBeJIeHNe NToTpeduTeneit B cepe ceppuca

Konnemmusa
MPOU3BOJICTBA
«TOYHO-BO-BpPEMS

19

11

OcHoBHBIE TUMNBI  TOTEPh.  KoHuenmus
«yCTpaHEHUs MOTEPHY: CeTh
CHELMAaJIU3UPOBAHHBIX 33aBOJIOB, T'PYIIIOBHIE
TEXHOJIOTUH, KauyeCTBO y HCTOKa, CHCTeMa
«kaHOany, MHUHHUMU3ALHUS BpEMEHU
MepeHanagaku 00opyI0BaHUS.

KoHnmenumss  «yBaxkeHus K  JIIOOAMY:
MMOKU3HEHHBIN HallM, co3aHne mpogCcor30B

11




Ha OTACIBHBIX [MPCANPHUATUAX, CHUCTEMA

NPUHATUAA  PELIEHUNH  «PUHTH»,  CETh
3aBUCHUMBIX  IIOCTaBIIUKOB, KPYXKKHU
Ka4ecTBa.

KoHnenuuss CHHXPOHHOrO TPOU3BOJCTBA.
Metoapl  BbISBIEHHST y3KHUX MecT.VAT-
kinaccudukanus. Pacmuperue mpomycKHOM
CIIOCOOHOCTH «Y3KHX MECT».

Pennxvuaupunr
Ou3Heca

19

11

[IpennochiIKu BOSHUKHOBEHHUS MPOLIECCHOTO
noaxojna B ynpasieHuu. [lonstue «Ou3Hec-
MIPOLIECC. Pounb MH(OPMaLMOHHBIX
TEXHOJIOTHI B PEMHKMHUPUHTE.
Teopernueckue 0OCOOEHHOCTH YIIpaBJICHUS
3HAHUSIMU C YYE€TOM OTEUECTBEHHOTO0 W
3apyOeKHOTO OTBITA

Mopenu ymnpaBieHUs 3HAHUSIMU W HAYYHO-
TeXHUYeCKoW  umHpopmarmedn  aIa  ux
COBEPILIEHCTBOBAHUS

[Ipumenenue Mozenen yIpaBJIeHUS
3HaHUSIMU B CEPBUCHOM JESATEIBHOCTH
Hcnonb3oBanue Hay4YHO-TE€XHUYECKOU
nH(OPMALIUY TIPU COCTABIICHUH KapT 3HAHUMA
[IpumeHeHne MeHEIKMEHTa 3HAaHUH K
U3Y4YECHUIO HAy4YHO-TEXHUYECKON
uH(popmManuu, OTE€YECTBEHHOI'O u
3apy0eKHOr0  OmbITa B CEPBUCHOM
NeSITeIbHOCTH, a TaK)Ke COCTaBJIEHUS KapT
3HAHUU

OcoGenHoctu NEePENPOSKTUPOBAHHBIX
OM3HEC-TpOLecCOB.  DIIEMEeHThl  Ou3Hec-
npoueccoB. [lepexoa OT ¢yHKIIMOHATBHBIX
MoApa3ACieHnd K KOMaHAaM IMpPOLIECCOB.
W3menenue XapaKTePUCTHK pabounx
3amanuii. Ilepexox Kk  HEIpepbIBHOMY
00y4eHHIO TTIepcoHaIa.

[IpaBuna peurkunupunra. llpumenenue
MPaBWJI PEHHKUHUPHUHTA OU3HEC-TIPOIIECCOB
B CEpPBUCHOM JIEATEIHHOCTH

Opranu3zanusi JOCTHXKEHHUSI pe3ybTaToB, a
HE BBINOJHEHUA 3anaHuil. KoopauHanus
necTBusl  reorpaduueckd  yIaJICHHBIX
pecypcoB. OObenvHeHHE NapauIeIbHBIX
BHJIOB JI€ATEILHOCTH.

Ortanbl  peumxuHupuHra.  OOecrieueHue
BOBJICYEHHOCTH BBICIIETO PYKOBOJICTBA U
nepcoHana B nporecc BHEJPEHUS
peur>kuHupuHra. OrnpeneneHue Inpoliecca,
MO/IJIEKALIETO OOHOBJICHHIO. Onenka
BO3MOKHOCTEMN OOHOBJICHHUS. Ananuz
CyLIecTByIoILlero  mporuecca. Pa3paboTtka
MPOEKTa HOBOTO Tpolecca. Bueapenue
0OHOBJIEHHOTO TTpoIIecca.
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DK3aMeH 27 2,5 24.5
Uroro 4 cemecTp 108 | 32 32 77,5
Beero 180 | 34 | 41 | 105

6. IlepeyeHb yueOHO-MeTOAMYECKOT0 O0eceYeHH s AJIsl CAMOCTOSITEIbHOM
padoThI 00y4AKIIMXCSH MO JUCHUIINHE (MOTYJIIO)

CamocTosiTesibHAasi padoTa CTYIECHTOB HA 04HOH hopMe 00yUeHus

No | Buasl camoCTOSTEIbHOM paOOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuenue uHpopmanum, | 35 AKTHBHOCTH y4acTHUs B
MPEACTABICHHOW B PEKOMEHJOBAHHBIX paboTe Ha cemMuHapax,
HUCTOYHUKAX u JOTIOJIHUTENBHOM YCTHOE cOOECEe0BaHME
JuTepaType MO TeMmaM JIEKIIMOHHBIX
3aHSITUN

2 | IloaroroBka K MPaKTUYECKUM 3aHATUAM: | 35 CutyalimoHHbIE 3a/1a4n
coop, cUCTeMaTH3allusl, aHanu3
cobpaHHOM HHGOPMAITUH.

3 |IlogroroBka K TekyueMy KOHTpoJro | 34 TecTbl,  KOHTpOJBbHAS
(TecTupoBaHue, KOHTPOJIbHAS paboTa) paboTta

4 | IlonrotoBka K IPOMEKYTOUHOM | 33,25 CobecenoBanue,
aTTeCTalluu TECTUPOBAHHUE,

CUTYallMOHHBIE 33a/1a4

JIJIsi caMOCTOSITENTbHON pabOTHI MO TUCHUIIINHE (MOIYJI0) 00ydaromuecs

UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00eCIICUeHUE:

1. Teopuss MeHeIKMEHTa

yueOonuk / JI.B.IllupseB. — Mocksa

:Pycaitnc, 2017. — 240 c.https://www.book.ru/book/922644

MockBa

2. Teopuss MeHEIKMEHTa
:KnoPyc, 2017.

https://www.book.ru/book/920284
3. Macnoga E. JI.Teopust menemxmenta / Macnosa E.JI. - M.:/lamkoB u
K, 2017. - 160 c.http://znanium.com/bookread2.php?book=450799

4., donn OLIEHOYHBIX u

TUACHUTUTHHEK T eopusi MEHEKMEHTA.

MCTOAUYCCKHX

yuebHoe mocobue / C.T. TomomeBa. —
214 c.

Jlist

OakaiaBpoB.

MaTepUajgoB IO
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7.®0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHS MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TAanoB uX GOpMHUPOBaHMSI B MPollecce 0CBOCHUS 00pa30BaTeIbLHOM

NPorpamMmbl

[Ipouecc n3yuenus aucuuinHbl «Teopus MeHEIPKMEHTay HallpaBiieH Ha (JOPMUPOBAHUE CIEIYIOMINX KOMIETSHIIUMI:

IIK-1. I'oToBHOCTE K OopraHu3ann KOHTAKTHOM 30HEI npeaAnpuATUud CEpBrUcCa

1 aran 2 3Tan 3 stan 4 stan S atan 6 sTan
N IToBenenue
Teopusi menex:kmenTa (4 [ToBenenue nmorpeduTeneit FICHIE Jlorucrtuka
notpedurenei (7
ceMecTp) (6 cemectp) (8 cemectp)
CEeMECTp)
[IpakTuka o nosry4eHuo VYnpasnenue
VYnpasieHnue onepanusamu/
BBenenue B MEPBUYHBIX KauecTBOM/
Teopus VYnpaBieHne TEXHOIOTUAMHU
npodeccuro/ poeCCHOHATBHBIX VYrpasneHue 3HAaHUAMU
MeHe/KMeHTAa . (6 cemectp)
CeBuconorus (3 cemectp) YMEHUH U HABBIKOB, B TOM (7 cemectp) [Ipegaumiomuas
(1 cemectp) p YHUCIIE IEPBUYHBIX YMEHHI [IpakTHKa 1Mo MOTYyYESHUIO MpaKTUKa
Y HaBBIKOB HAYYHO- npodecCHOHABHBIX YMEHUN U TorueTiKa (8 cemectp)
HCCIIEN0BATENbCKON ombITa MPOoPECCUOHATHHOU (7 cemectp)
JESITEIIbHOCTH NeSTeIbHOCTH R
(4 cemectp) (6 cemectp)

ITK-3. 0TOBHOCTB K M3yYEHUIO HAyYHO-TEXHUYECKOW MH(OPMAIINU, OTEUECTBEHHOTO M 3apYOEKHOTO OIBITA B CEPBUCHOM JCSITEIHPHOCTH

1 aTan 2 aTan 3 sran 4 sTan S aTan
MeTo1bl HayYHBIX NudopmanmoHHbIe CEpBUCHBIE
Teopust MeHeTKMEHTA A D (opua P
HUCCIICO0BaHUU TEXHOJIOTHUHU B J'IOI‘I/ICTI/IKG/
Brenenue B Teopus (4 cemecTp)
(5 cemectp) MeTtposnorusi, CTaHIapTU3AIINS,
npodeccuto/CepBUCONOTHS | MEHEIKMEHTA =
MeTo/1bl Hay4YHBIX UCCIIEIOBAaHUM Marematudeckue cepruduxanys
(1 cemectp) (3 cemecTp)
(4 cemectp) MOJICIIA U METO/bI (6 cemectp)
DKOHOMUKA OpraHu3aIuii / (5 cemectp) HUP
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HccnenoBanue cucteM yrpaBieHUS
(4 cemectp)

[IpakTrka o nosy4eHuto
NEPBUYHBIX MTPOPECCUOHATIBHBIX
YMEHHH U HaBBIKOB, B TOM UYHCJIE

NIEPBUYHBIX YMEHUHN U HABBIKOB
Hay4YHO-HMCCJIEA0BATEIbCKOM
ACATCIIbHOCTHU
(4 cemectp)

(6 cemectp)

7.2. Onucanue noka3zaresjiel 1 KpUTepueB OLCHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmMupoBaHus,
ONMCaHMe IKAJ OLleHUBAHUSA

Kputepuu onieHnBanus pe3ysibTaToB 00y4eHUs

=| E
s E| 2
=
| © [Inanupyembie Onenka Onenka
5 Sl 5 Py ! ! Onenka «xopomioy / OreHKa «OTIMYHOY / 3a4eT
= £ | £ | pesyibTarsl O0y4YeHHs] | «HEYIOBIIETBOPUTEIHHO» / | «yIOBIETBOPUTEIHHOY /
| S 3auer (70-84 Ganna) (85-100 6anoB)
g g He3auert (0-54 6amioB) 3ader (55-69 6amioB)
2 sTan
3HaHu: He 3Haer ocHOBBI: JleMoHCTpUpYyET YacTU4- 3HaeT 10CTaTOYHO B JleMOHCTpUpYET BBICOKUI
N o OCHOBHBIEC OCHOBHBIX XapaKTEPHUCTUK | HbIC 3HAHUS 0€3 rpyOnIX 6a3oBoM o0BEME: YPOBEHb 3HAHMIA:
’§ E XapaKTEePUCTUKU yCIyTH OLIMOOK: OCHOBHbIE OCHOBHBIX XapaKTEPUCTUK
]
£ £ OE yCIyTu pPa3IMYHBIX TOAXOJOB K | OCHOBHBIX XapaKTEPUCTUK | XapaKTEPUCTUKU YCIYTH | YCIYTH
§ o.:? E — | pa3IMyYHBIE MOAXOIBI K | ONPENCNCHHIO  TOHATHUS | YCIYyTH pa3IM4YHbIE TOAXOABl K | PA3MUYHBIX TOJXOIOB K
1
S © § 4| ompeneneHuio MOHATHSA | «yCIyray pa3IMYHBIX TOAXOAOB K | ONPEAENEHUIO TOHATHUS | ONPEACNEHUI0  TOHSTUSA
o g = = «ycIryray OCHOBHBIX TOAXOJOB K | ONPENENCHUI0  TIOHSATHSA | «YCIIyTa» «yCIyTa
Q
§ §“ Z OCHOBHBIE TOAXOABI K | KJacCU(pUKALNUU yCIyT «yciyra» OCHOBHBIE TIOJXOJbl K | OCHOBHBIX TIOJXOJOB K
=l KJIaccu(UKaLUU YCIIyT OCHOBHBIX TOAXOJIOB K | KJacCU()UKALUU YCIIyT KJ1accu(UKaLUU yCIIyT
X
O K1acCu(UKALUK YCIIyT
YmeHus: He ymeer nnu neMoHCT- JlemoHCTpHpYyET YMeeT IpUMEHsTh JIeMOHCTpHUpYET BBICOKUI
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UCIIOJIb30BATh
Pa3IMIHBIC MTOAXOAbI B
aHaJM3e pOIyKTa
o0CTyKUBaHUS
OTIPEICTISTh
KAJIBKYJISILIUIO YCIIYTH

pHUpYyeT YacTHYHBIC yMe-
HUS, TOIycKas rpyobIe
OIUOKH TPHU:

HUCITOJIB30BaHUN
pa3IMYHBIX IOAXOJOB B
aHalm3e MPOIYyKTa
o0CITy>)KUBaHUS
oTpeieTICHUN

KaJIbKYJSIMU YCIYyTH

YaCTUYHbBIC YMEHUS 0e3
rpyOBIX OMIMOOK MpH:

UCIIOJIb30BaHUHU
pa3IMYHBIX TOAXOJ0B B
aHam3e pPOIyKTa
00CITyKHBaHUS
OnpeeIeHUH

KQJIBKYJIALIMY YCIyTU

3HAHUS Ha IPAKTHKE B
6a30BOM 00BEME TTpH:
UCIIOJIb30BaHUH
pa3UYHBIX IOJIXO/OB B
aHaIN3e HPOAYKTa
00CITyKHBaHUS
OnpeeNICHU
KaJIbKYISIHH YCITYTH

YPOBEHb YMEHUH TIPU:

HUCITOJIB30BaHUN
pa3IMYHBIX TOAXOJOB B
aHalm3e POIYKTa
o0CITy>)KUBaHUS
oTpeeNICHUN

KaJbKYJSIHUU YCIyTH

HaBbikn:

OLICHKHU
MPOU3BOJCTBEHHBIX U
HEIPOU3BOJICTBEHHBIX
3arpar npu
00CcITy>)KMBaHUHT
UCTIONIb30BaHUS
MPOLIECCHOTO MOAX0/1a
B MEHE/DKMEHTE MPU

He Bnaneet unu ne-
MOHCTPUPYET HU3KUH
YpOBEHb BJIa/ICHUS:

HaBBIKaMU OLCHKHU
MMPONU3BOJACTBCHHBIX u
HEIMIPONU3BOACTBCHHBIX

3aTpat npu OO0CTY)KUBaHHUH
HaBBIKAMHU UCTIOJIb30BaHUS
MPOIIECCHOTO MOJIX0/1a B

JlemoHCTpHUpYyET
JacTHYHbIE BIaJeHus 0e3
rpyOBIX OMIHOOK

HaBBIKaMU OLCHKHU
MMPOU3BOJACTBCHHBIX u
HEMMPONU3BOACTBECHHBIX

3aTpat npu OO0CTYKHUBAHHUH
HaBBIKAMHU UCIIOJIb30BaHUS
MPOIIECCHOTO MOIXO0a B

Brnaneer 6a3oBeIMU

npUeMaMHu:

HaBBIKOB OLICHKHU
NPOU3BOACTBEHHBIX U
HETPOM3BOJICTBECHHBIX
3aTpar pu
o0CTyKUBaHUHT

HaBBIKOB M CIIOJIb30BaHUA
MMPpOLECCCHOIO MoaAxo/Ja B

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:

HaBbIKaMH OLCHKHU
IMPONU3BOJACTBCHHBIX n
HCMMPONU3BOACTBCHHBIX

3aTpar Mpu o0CTy)KUBAaHUHU
HaBbIKaMH HCIIOJIB30BaHUA
MPOIIECCHOTO MOIX0/1a B
MCHCPDKMCHTC IpU

YIIPaBIECHUU MEHEKMEHTE TpU MEHEIKMEHTE TpU MEHEIKMEHTE TpU YIPABIECHUU CEPBUCHOMN
CEpPBUCHON YIIPaBJICHUU CEPBUCHOMN YIIPaBJICHUHU CEPBUCHOM YIIPABJICHUU CEPBUCHOU | JAESATEIBHOCTHIO
JEATEIBHOCTBIO JESATEIIBHOCTBIO JESTEIIBHOCTBIO JESTEIIBHOCTBIO

I1 | 3nanus: He 3naeT ocHOBBI: JleMOHCTpUpYyEeT YacThy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI

K | coBpemeHHBIE TEOpPUM | COBPEMEHHBIX TEOPHi | Hble 3HAHUS 03 TPYOBIX 6a30BoM oOBEME: YpOBEHb 3HAHUM:

- | MEHEDKMEHTa B | MEHEDKMEHTa B O0JIACTH | OIIMOOK: COBPEMEHHBIE  TEOpPUU | COBPEMEHHBIX Teopui

3 | obnactu CEPBHMCHOM | CEPBUCHOM JEATEIBHOCTH | COBPEMEHHBIX TEOPH | MEHEePKMEHTA B 00J1aCTH | MEHEUKMEHTa B 00JacTH
JEeSATEIIBHOCTH Ha | Ha OCHOBE | MEHEJKMEHTAa B O0JIACTH | CEPBHCHOM CEPBUCHOM JEATEIBHOCTH
OCHOBE U3y4YEHUSOTEYECTBEHHOIO | CEPBUCHOMU NEATEIbHOCTY Ha OCHOBE | HA OCHOBE
U3YyYEHHUSOTEUECTBEHH | M 3apyOeXHOT0 ONBIT, a | AESITEIbHOCTMHA  OCHOBE | M3YYEHUS U3Y4EHHUSOTEYECTBEHHOTO
Oro W 3apyOexHOro | TaKxe HAy4YHO- | U3YYEHHUSIOTEYECTBEHHOTO | OT€YECTBEHHOIO U | M 3apy0eXHOT0 ONBIT, a
OIIBIT, @ TAKXKE HAYYHO- | TEXHHUYECKYIO U 3apyOeXHOI0 OIBIT, a | 3apyOEeKHOr0 OIBIT, a | TAaKXKe Hay4HO-
TEXHUUYECKYIO uH(pOpMaIIHIO TaK¥Ke HAy4yHO- | TAaK¥Ke HAy4YHO- | TEXHUYECKYIO

16




uH(}OpMaLIHIO KOHLENIUN <OKU3HEHHOM | TEXHUYECKYIO TEXHUUYECKYIO uH(pOpMaLNIO
KOHIIETIITHIO CTOMMOCTH KJIUEHTA uH()OPMAIIHIO uH()OPMAIIHIO KOHIEMIUN  <OKU3HEHHOU
<OKU3HEHHOMN 0COOCHHOCTEH MEePeIoOBOro | KOHLENUIUN  (CKU3HEHHOM | KOHIEIHIO CTOMMOCTH KJIUEHTa»
CTOMMOCTH KJIHEHTa» OTE€YECTBEHHOI'O U | CTOUMOCTH KJIUEHTa» (OKM3HEHHOH CTOMMOCTH | OCOOEHHOCTEW Mepe10BOro
0COOEHHOCTH 3apyOeKHOTO  ONbITa B | OCOOCHHOCTEH MEPEIOBOTO | KIIMEHTA OTEUYECTBEHHOTO u
IEPEI0BOTO pa3IMYHbIX cdepax | 0TE€YECTBEHHOTO U | 0COOCHHOCTH 3apy0OeKHOTO  OmbiTa B
OTEYECTBEHHOT'O U | CEPBUCHOM AESTEILHOCTH | 3apYOEKHOTO  ONbITa B | IEPEIOBOTO pa3IMYHbIX cdepax
3apy0eKHOTO OIbITa B pa3IMYHbIX cdepax | 0TE€YECTBEHHOTO U | CEPBUCHOM AEATEIbHOCTU
Pa3IUYHBIX cepax CEpBHUCHOM I€ATEIbHOCTH | 3apyOEKHOrO OIbITa B
CEpBHCHOM pa3IMYHbIX cdepax
NEITEILHOCTH CEpPBUCHOI
JESITEIbHOCTH

Ymenus: He ymeer nnu nemoHcT- JlemoHCTpHpYyET YMeeT NIpuUMEHSATh JleMoHCTpUpyeT BHICOKMI
MPUMCHSITh PUPYET YACTHUYHEIE yYMe- JacTUYHBIC YMEHUS 0e3 3HAHUS Ha TIPAKTHKE B YpOBEHb YMEHUI TIPH:
TEOPETHYECKHIE HUS, TOTyCKasi TpyoObIe rpyOBIX OIMHUOOK MPH: 0a30BOM 00BEME TIPH: MIPUMEHECHUN
MOJXOJbI B CEPBUCHOH | OMIMOKU IIPH: IIPUMEHEHUH IIPUMEHEHUH TEOPETUYECKUE IOIXO0/I0B
NEeSITeIbHOCTH, MPUMEHEHUH TEOPETUYECKHE TMOJXO0JI0B | TEOPETHUECKUE B CEpBHUCHOMN
OCHOBBIBAsSICh Ha | TEOPETUYECKHE IIOJIXOJ0B | B CEpBHMCHOH | IOJXOJ0OB B CEPBUCHOM | AESTEIBHOCTH,
OTEYECTBEHHOM u|B CEPBHUCHOH | AESITENbHOCTH, NesITeIbHOCTH, OCHOBBIBASICh Ha
3apy0eKHOM OTIbITE NEeSTENbHOCTH, OCHOBBIBASICh Ha | OCHOBBIBASICh Ha | OTEYECTBEHHOM U
HCIIOJIb30BaTh OCHOBBIBASICh Ha | OTEYECTBEHHOM U | OTEYECTBEHHOM U | 3apy0eKHOM OIIbITE
METOJUKY «UEIb | 0TEUECTBEHHOM U | 3apy0eXKHOM OIBITE 3apy0eKHOM OITBITE HCIOJIb30BAHUN METOAMKHU
CO3MaHUsI TPUOBLIM B | 3apy0eKHOM OIBITE UCIOJIb30BAaHUU METOJUKH | UCIIOIb30BAaHUH «Uerb CO3AaHMs MPUObUIH
00CITyXKMBAaHUW»  JJISl | UCTIOJIb30BAHUU METOJUKH | «IEMb CO3/IaHUs MPHOBUTA | METOIUKH «uerb | B 00CTy)KUBaHUU» IS
aHaJIM3a y3KUX MECT B | «IleTlb CO3JaHus MPUOBLIM | B OOCIY)XKMBaHUM» JJI | CO3JaHUsl MNPUOBUIM B | aHajdM3a Y3KHUX MecT B
CEPBHUCHOMN B OOCTY)XUBaHWUW» JUIsl | aHANIM3a Y3KUX MECT B | 00CITY>KUBAaHUU)» JUIS | CEPBUCHOM JI€ATEITHbHOCTH
JEeSITEIIbHOCTH Ha | aHaJlM3a Y3KUX MECT B | CEpBUCHOU [EATENbHOCTH | aHAJIM3a Y3KUX MECT B | HA ~ OCHOBE  H3YYEHHUS
OCHOBE U3Y4YECHUS | CECPBUCHOU JCATEIBHOCTH | HA ~ OCHOBE  H3Y4YE€HUs | CEpBUCHOU Hay4YHO-TEXHUYECKOUI
HAayYHO-TEXHMYECKOH | HA  OCHOBE  HW3YYEHHMs | HAyYHO-TEXHUYECKOM NesITeIbHOCTH Ha OCHOBE | MH(OpMaLuu
uH(pOpMaIUU HAyYHO-TEXHUYECKON uH(popManuu U3YYICHHUS HAYYHO- | IPEANIPUATHS CepBUCa
OpeNnpusITHs cepBuca | HHGOpMaLuu MPENNPUATHS cepBUCca TEXHUYECKOM

MPEIIPUATHS CepBUCa nH(popManun
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MPENNpUATHS cepBUca

HaBbixku:
W3yYCHUS

COBPEMEHHBIX TEOpUU
U 3apy0eKHOTO OIbITa
B 00JacTu cepBUCHOM

JEeSITEIIbHOCTH
MPUMEHCHUS
PEUHXKUHUPUHTA
OM3HEC-TIPOIIECCOB
CEpPBHUCHOI
JESITEIIbHOCTH
MOBBILICHUS JTMYHOMN
3¢ (HEeKTUBHOCTH TpU
U3Y4YE€HUU HAyYHO-

IIpaBUII

B

He Bnaneer nnm ne-
MOHCTPUPYET HU3KUHU
YpOBEHb BJIa/ICHUS:
HaBbIKaMU U3Y4EHUS
COBPEMEHHBIX TEOpPUM U
3apyOeKHOTO  OmbITa B
obnacTtu CepBUCHOM
NesITeIbHOCTH

HaBBIKAMU  MPUMEHEHUS
MpaBWJI  PEUHKUHUPUHTA
OHM3HEC-TIPOIIECCOB B
CEpPBUCHOM IEATEILHOCTU
HABBIKAMU TIOBBIIIICHUS
TUIHOU 3P PEeKTUBHOCTH

JlemoHCTpUpYyET
JacTUYHBIE BJa/ieHus 0e3
rpyOBIX OMIHOOK

HaBbIKU U3Y4EHUS
COBPEMEHHBIX TEOpPUM U
3apyOeKHOTO  OmbITa B
obsacTu CepBUCHOM
NesITeIbHOCTH

HaBBIKU NpPUMEHEHUS
MpaBWJI  PEUHKUHUPUHTA
OUM3HEC-TIPOLIECCOB B
CEpPBUCHOM IEATEILHOCTU
HABBIKU TIOBBITIICHUS
TUIHOU 3P PEeKTUBHOCTH

Brnaneer 6a3oBpiMu
pUEeMaMH:

HaBBIKOB U3YUCHUS
COBPEMEHHBIX TEOpUU U
3apy0eKHOr0 OIbITa B

obnactu CEPBUCHOM
ACATCIIbHOCTHU

HABbIKOB  TPUMEHEHUs
[IpaBWJI PEUHXUHUPUHTA
OM3HEC-TIPOIIECCOB B
CEpPBUCHOM
NesITeIbHOCTH

HAaBBbIKOB ITOBBIINICHU I
TUIHOU 3P PeKTUBHOCTH

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:
HaBBIKAMHU U3YYCHUS
COBPEMEHHBIX TEOpUM U
3apy0eKHOTO  OMbITa B
obnactu CEPBUCHOM
JeSATeIbHOCTH

HaBbIKAMU  MPUMEHEHHS
MpaBWJI  PEUHKUHUPUHTA
OM3HEC-TIPOIIECCOB B
CEpPBUCHOM EATEIbHOCTH
HaBbIKaMU TOBBIIICHUS
JTUYHON 3P PEKTUBHOCTH
MpYU U3y4EHUH HAYYHO-

TEXHUUYECKON IIPU U3y4EHUH HAY4YHO- IIpU U3y4EHUH HAY4YHO- IIPU U3YyYEHUU HAYy4YHO- | TEXHUUYECKOMN
uHdopmaruu TEXHUYECKON TEXHUYECKOH TEXHUYECKOH nHpopmarun
uHpopMauu uHpopMauu uHpOopMauu
3 3Tan

18




U 1 KPUTCPHUCB OLICHUBAHU KOMHGTGHHI/Iﬁ

v

Onucanue moKasarelje

IK-

3HaHusa:
TEOPETUIECKHE
aCIIeKThl OpraHU3aIHA
MIPOIECCOB
00cITy>)KMBaHUS

STambl TPOBEACHUS U

CTPYKTYPY KapThl
yCIIYTH npu
OpraHu3aIuu
KOHTaKTHOM 30HBI
MPEANPUSITHS CEpBHUCA
0COOEHHOCTHU
YIIPaBICHUS
OIYIICHUSIMU
noTpedurtenei B
KOHTaKTHOM 30HE
KJ1accu(pUKaIHIIO
MaTepUaTbHBIX
CBUJIETENLCTB,
HCIIOJIb3YEMBIX B
KOHTAKTHOM 30HE
MpEeANPUSITHS CEpBHUCa

He 3HaeT OCHOBEI:
TEOPETHUYECKUX AaCIEKTOB

OpraHU3alMy  IPOIECCOB
o0CITyKHBaHUS

ATAmoB  TPOBEACHUS U
CTPYKTYpPhI KapThl YCIIyTH
npu OpraHu3aIuN
KOHTaKTHOM 30HEI
MIPEANPHUSITHS CEPBUCA
oco0eHHOCTEH
YIPaBJICHUS OIIYIICHUSIMHU
norpeOuTenei B
KOHTAKTHOH 30HE
KJIacCU(UKALIUN
MaTepuaTbHBIX
CBHJIETEIILCTB,
HCIIOJTh3YEMBIX B
KOHTAKTHOM 30HE

MPENNPUATHS cepBUca

JleMOoHCTpUpyeT YacThuy-
HbIE 3HaHU 0e3 TPYObIX
OLMOOK:

TEOPETUYECKHX AaCIEKTOB

OpraHU3alMi  IPOIECCOB
00CITyKHBaHUS

ATAroB  TPOBEACHUS U
CTPYKTYpPBI KapThl YCIyTH
npu OpraHu3aIuu
KOHTaKTHOM 30HEI
MIPEATNPHUSITHS CEPBUCA
oco0eHHOCTEH
YIPaBJICHUS OIIYIICHUSIMHU
norpeOuTenei B
KOHTAKTHOH 30HE
KIIacCU(UKALIUN
MaTepHaTbHBIX
CBHJIETEIILCTB,
HCIIOJTh3YEMBIX B
KOHTaKTHOM 30HE

MPENNPUATHS cepBUCca

3HaeT JOCTAaTOYHO B
0a30BOM 00BEME:
TEOPETHYECKUE ACTICKTHI
OpraHM3aIiy MPOIECCOB
o0CITy>)KUBaHUS

OTaIllbl HpOBeI[eHI/ISI n

CTPYKTYPY KapThI
yCIIyTu npu
OpraHu3aIuu
KOHTaKTHOM 30HBI
MIPEANPUSITHS CEPBUCA
0COOEHHOCTHU
yIpaBiIeHUS
OILYIICHUSIMU
noTpedurene B
KOHTaKTHOH 30HE
KJ1accuuKammo
MaTepuaIbHBIX
CBHUJETEIILCTB,
HCIIOJIb3YEMBIX B
KOHTaKTHOM 30HE
MPEINPHUATHS CepBUCa

JleMoHCTpUpYyET BHICOKMI
YPOBEHb 3HAHMIA:
TEOPETUYECKUX AaCHEKTOB

OpraHM3alfi  TPOIECCOB
o0CITy>)KUBaHUS

JTallioB HpOBC,Z[eHI/ISI n
CTPYKTYPBI KapThl YCIYTH
HpI/I OpFaHI/BaHI/II/I
KOHTaKTHOM 30HEBI
MPEOIPUATHS CEPBUCA
0COOEHHOCTEH
praBJIeHI/ISI OH.[yIJ_IeHI/ISIMI/I
noTpedurenei B
KOHTaKTHOM 30HE
KJ1accupuKammm
MaTepI/IaJIBHBIX
CBHUJETEIILCTB,
I/ICHOJ'H:ByeMBIX B
KOHTaKTHOM 30HE

MPEATIPUATHS CEPBUCA

Ymenus:
MIPOU3BOJUTH PACUEThI
roKasareyie mporecca
00CcITy>)KMBaHUS
MPUMEHSATD
WHCTPYMEHTHI
COBEPILIEHCTBOBAHUS
CEPBUCHBIX MPOLECCOB
B KOHTAKTHOW 30HE

He ymeer nnu nemMoHcT-
PUPYET YaCTHUYHBIE yMe-
HUS, OITycKas rpyObIe
OIUOKH TPHU:

pacuere IIOKa3aTesIen
rporiecca 00CITyKUBaHUS
[IPUMEHEHUUHUHCTPYMEHTO
B COBEPUICHCTBOBAHHUS
CEpBHUCHBIX NPOLECCOB B

JlemoHCTpHUpYyET
YaCTUYHBIC YMEHUS 0e3
rpyOBIX OMIMOOK MpH:
pacuere roKazareyeu
nporiecca 00CIyKUBaHUS
MPUMEHEHUN
WHCTPYMEHTOB
COBEpIIIEHCTBOBAHUS
CEpBUCHBIX TPOIIECCOB B

YMeeTr NpUMEHsTh
3HaHUs Ha IPAaKTUKE B
6a30BOM 0OBEME TTpH:

pacuere noKa3areyeu
mporecca
o0CITy>)KUBaHUS

MNPUMCHCHUNHWHCTPYMCH
TOB COBCPIICHCTBOBAHUA
CCPBUCHBIX INPOLCCCOB B

JIeMOHCTpUPYET BBICOKUI
YPOBEHb YMEHUH TPU:
pacuere IIOKa3aTesIen
rporiecca 00CITyKUBaHUS
IPUMEHEHUUHUHCTPYMEHTO
B COBEPILECHCTBOBAHUS
CEpBHUCHBIX IIPOLIECCOB B
KOHTaKTHOM 30HE
IIPENIPHUATHS CEpBUCA
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IpEIpUITHS cepBUCca

KOHTAKTHOH
MPEOIPUATHS CEPBUCA

30HC

KOHTAKTHOH
MPEOIpUATHS CEPBUCA

30HC

KOHTAKTHOH 30HE
MPEOIpUATHS CEPBUCA

HaBbiku:
OpraHu3aIuu
MIPOLECCOB
o0cITy>)KMBaHUS
YIPaBJICHUS
ONIYIIEHUSIMU
KJIMCHTOB B
KOHTaKTHOM 30HE
MpEeANPUSITHS CEpBHUCA
OpraHu3aIuu
KOHTAKTHOM 30HEI,
BKJIIOYAs] CUCTEMY
OKa3aHusl yCIyTH U
MaTepHaIbHbIE
CBHUJICTEIILCTBA,
KOTOPBIE MOKHO
HCIIOIL30BaTh JIS
BO3JIEUCTBUS Ha

He Bnaneet unu
JEMOHCTPUPYET HU3KUI
YpOBEHb BJIa/ICHUS:

HaBBIKAMH  OpTaHH3aLIH
MIPOIIECCOB 0OCTYKUBAHUS
HaBbIKAMH  YIIPaBJICHHS

OILYIICHUSIMU KIIUEHTOB B
KOHTaKTHOM 30HE
MpEANPUITHS CEpBUCA
HaBbIKaMH OpTraHU3alK1
KOHTAKTHO 30HBI,
BKJIIOYAsi CUCTEMY
OKa3aHUs yCIyTU U
MaTepuaIbHbIE
CBUJIETENBCTBA, KOTOPHIE
MO>KHO MCIIOJIL30BaTh IJIs
BO3JIcHICTBUS Ha
MOBeIeHNE TTOTpeOuTenei

JlemoHCTpUpYyET
JacTHYHbIE BIaJeHUs 0e3
rpyOBIX OMIMOOK

HaBBIKAMH  OpTaHH3aLIH
MPOIIECCOB 0OCTYKHBAHUS
HaBBIKAMH  YIIPaBJICHHS

OILYIICHUSIMU KIIUEHTOB B
KOHTaKTHOM 30HE
MpEANPUITHS CEpPBUCA
HaBBbIKaMHW OpTraHU3alNH1
KOHTAKTHO 30HBI,
BKJIIOYAsI CUCTEMY
OKa3aHMs yCIyTU U
MaTepHuaibHbIE
CBUJIETENBCTBA, KOTOPHIE
MO>KHO MCIIOJIBL30BaTh IS
BO3JICHICTBUS Ha
MOBeIeHNE TTOTpeOuTenei

Bnaneer 6a3oBeIMU
MprUeMaMu:

HaBbIKAMHU OpraHU3alNUU
MPOIECCOB
00CITyKHBaHUS
HaBBIKAMM  yTIPABJICHUS
OILYIICHUSIMU KJIMEHTOB
B  KOHTaKTHOM  30HE
MpEANPUITUS CEpPBUCA
HaBBbIKAMH OpTraHU3aLNH1
KOHTAKTHO 30HEI,
BKJIIOYAsi CUCTEMY
OKa3aHUs yCIyTU U
MaTepHualibHbIE
CBHUJIETENBCTBA, KOTOPHIE
MO>KHO HMCIIOJIb30BaTh
U1 BO3JEUCTBHUA Ha
IOBEICHHE

JIeMOHCTpUpPYET BIIAJICHUS
Ha BBICOKOM YPOBHE:

HaBbIKaMH opraHu3anuvunu
MIPOIIECCOB OOCITY)KUBAHHS
HaBbIKaMH YIpaBJICHUA

OIYIICHUSIMU KIIUEHTOB B
KOHTaKTHOM 30HE
MIPEATNPHUSITHS CEPBUCA
HABBIKAMU OpPTaHU3AINH
KOHTAKTHOM 30HEI,
BKJIFOYAsl CUCTEMY
OKa3aHMs yCIyTU U
MarepuaibHbIe
CBUJIETEIHCTBA, KOTOPHIE
MOYKHO MCIIOJIb30BaTh JIJIs
BO3JICUCTBHUS HA
MOBEJICHHE NOTpeOuTENeH
B c(hepe cepBuca

MOBE/ICHUE B cepe cepBuca B cepe cepBuca notpedureneit B chepe
noTpebureneit B chepe cepBuca
cepBuca
[IK | 3nanus: He 3naeT ocHOBBI: JleMOHCTpUpYyEeT YacThy- 3HaeT J0CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
-3 TEOPETUUECKUE TEOPETUIECKUXOCOOEHHOC | HbIe 3HaHUS 0€3 TPyOBIX 06a3o0BoM o0OBEME: YpOBEHb 3HAHMI:
0COOEHHOCTH TeW ynpaBJIeHUS 3HAHUSAMH | OIITHOOK: TEOPETHYECKUE TEOPETHIECKUXOCOOEHHOC
yIpaBJIeHUS] 3HAHUSMH | C YIETOM OTEYECTBEHHOT'O | TEOPETUYECKHMXOCOOEHHOC | OCOOEHHOCTH TEW yIpaBJICHUS 3HAHUAMU
c YUETOM | M 3apyOe’KHOTO OIbITA Tell yrpaBJeHHs 3HAHUSIMU | YIIPaBJICHUs 3HAHUSMU C | C YYETOM OTEUECTBEHHOTO
OTCYCCTBCHHOI'O u MOI[CJICI;’I YOpaBJCHUA | ¢ YUCTOM OTCUCCTBCHHOI'O | YUHECTOM OTCUCCTBCHHOTO | U 3apy6e>KH0r O OIIbITa

3apyOEKHOTO OMbITA

3HaHHUAMU u HAay4YHO-

1 3apyOEKHOTO OIBITA

1 3apyOEKHOTO OIBITA

MoJiesen YIpaBJICHUS
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MOJIETIM  YIPAaBIIEHUS | TEXHUYECKOM Mojenei yIpaBieHUs | MOJETH yIpaBJCHUS | 3HAHUSIMU M HAy4yHO-
3HAHUSMH W HaydyHO- | uHpopMmammel s WX | 3HAHUSAMHA W HAy4dyHO- | 3HAHWSIMM W Hay4HO- | TEXHUYECKOU
TEXHUYECKOH COBEPIIEHCTBOBAHUS TEXHUYECKOH TEXHUYECKOH nHpopManuenr I UX
uH(popMalmen ans ux uHpopmanuendr A WX | HHGOpPMAIIMEH IS WX | COBEPIICHCTBOBAHUS
COBEpIICHCTBOBAHUS COBEpIIIEHCTBOBAHUS COBEpPIIIEHCTBOBAHUS
Ymenus: He ymeer nnn JlemoHCTpHpYyET YMeeT NpUMEHSATH JleMoHCTpUpyeT BHICOKUI
MPUMEHSATD MOJIEIU | IEMOHCTPUPYET JacTUYHBIC YMEHUS 0e3 3HaHUS Ha IPAKTUKE B YpPOBEHb YMEHUI MpU:
YIOpaBJICHUS 3HAHUSMH | YaCTUYHBIC YMEHUSI, rpyOBIX OMMOOK IMPH: 0a30BOM 00BEME TIPH: MIPUMEHECHUH MOJIETTH
B CEpBUCHOH | A0MycKasi TpyOble OMMUOKN | IPUMEHEHUN MOJIeNIU | IPUMEHEHUH MOJICNIM | yIpaBi€HUs 3HAHUSAMH B
JEeSITEIIbHOCTH pu: yIOpaBieHUS 3HAHUSIMH B | YIIPaBJICHUs 3HAHUSMHU B | CEPBUCHOM J€ATEIbHOCTH
UCIIOJIb30BaTbHAYYHO- | IPUMEHEHHUH MOJIENH | CEPBUCHOM IEATEIBHOCTH | CEPBUCHOM UCII0JIb30BaHUHNHAYYHO-
TEXHUYECKYIO yIOpaBieHUS 3HAHUSIMH B | UCTOJIb30BAaHUUHAYYHO- JesITeIbHOCTH TEXHUYECKOH
UHPOPMALIUIO IIPU | CEPBUCHON JEATENIBHOCTH | TEXHUYECKOU UCIOJIb30BAaHUUHAYYHO- | HH(OpMALIUU npu
COCTaBJICHUH KapT | UCTOJIb30BaHUUHAYYHO- uHpopManuu IpU | TEXHUYECKOU COCTaBJICHUH KapT 3HAHUHN
3HaHUHN TEXHUYECKOU COCTaBJICHUH KapT 3HAHUH | HHPOpPMALUU npu

uHpopManuu npu COCTaBJICHUH KapT

COCTABJICHUM KapT 3HAHUU 3HaHUMI
HaBpbiku: He Brnageer win JlemoHCTpHpYyET Bnaneer 6a3oBbiMu JleMoHCTpUpYyET BllaJIcHHE
MpPUMEHEHUs JEMOHCTPUPYET HUZKUI YaCTUYHOE BJaJieHHe 0e3 | mpueMaMHu: Ha BBICOKOM YPOBHE:

MEHEeKMEHTA 3HAHUI
K U3YyYEHHUIO HAyYHO-
TEXHHYISCKOU
uHpopManuy,
OTE€YECTBEHHOIO 1
3apy0ex)HOro OMbITa B
CEpPBHUCHOI
JIeSITEIIbHOCTH, a TAKKE
COCTaBJICHUS KapT
3HAHUH

YPOBEHb BJIQJICHHUS:
HaBbIKAMH MPUMEHEHUS
MeEHEeLKMEHTA 3HAaHUN K
M3Y4YEHUIO0 HAYYHO-
TEXHUYISCKOM
uHpopMaIuy,
OTE€YECTBEHHOI'0 U
3apy0eKHOTO OIbITa B
CEpPBUCHOM JESATEIBbHOCTH,
a TaK)Ke COCTABJICHUS KapT
3HAHHH

rpyOBIX OMHUOOK
HaBbIKAMH MPUMEHEHUS
MeEHEeLKMEHTA 3HAHUH K
M3Y4YEHUIO0 HAYYHO-
TEXHUYICCKOM
uHpopManuy,
OTEYECTBEHHOI'O U
3apy0eKHOTO OTbITa B
CEpPBUCHOM ESATETBbHOCTH,
a TaK)Ke COCTABJICHUS KapT
3HAHWI

HABBIKOB MPUMEHEHUS
MEHEPKMEHTA 3HAaHUM K
M3Y4YEHUIO HAY4HO-
TEXHUYECKOU
nHpopManuu,
OTEUECTBEHHOIO U
3apyOeKHOTO OIBITA B
CEpPBUCHOM
NesITeNIbHOCTH, a TaKXKe
COCTAaBJICHHS KapT
3HAHUU

HaBbIKaMU MPUMEHEHUs
MEHEPKMEHTA 3HAaHUM K
M3Y4YEHUIO HAy4HO-
TEXHUYECKOHN
nH(popManuu,
OTEUECTBEHHOIO U
3apyOeKHOTO OIBITAa B
CEpPBUCHOM JEATEIBbHOCTH,
a TaK)Ke COCTaBIICHUS KapT
3HAaHUU
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7.3. TunoBble KOHTPOJIbHBIE 32/IaHUS WJIH MHbIE MATEPHAJIbI, HEOOXOAUMbIE
JJISI OLlEHKH 3HAHWI, YMEHHUI1, HABBIKOB U (MJIM) ONBITA AeSATEJbHOCTH,
XapaKTepU3yIuX 3Tanbl GopMHUPOBaAHMS KOMIIETEHIIUI B MIpoLecce
0CBOCHHUS 00pa30BaTeJIbHON MPOrPpaMMbI
bunets! a5 3adera

T'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadeapa menenxmenra

BUJIET Ne 1

Ilo muctmmumne «Teopuss MEHEHKMEHTA»

TeopeTnyeckne BOOPOCHL:
1. Knaccnueckas MIKoJa yrpasJeHus,
2. IIporieccHblil TOAXO K YIPABICHUIO.
[TpaKTHKO-OpUEHTHUPOBAHHOE 3aaHUE:

Nutepuer-marazun ST***X Topryer KaHIEISIPCKUMU TPUHAIJICKHOCTSIMHU C JIOCTAaBKOU B oduc
WIA Ha JIOM U OOCIYy)XHMBaeT KaKk KOMIIAHWHW, TaK M dYacTHbIe Juua. Paboraer marasuH mo
IIpeloIuIaTe: KJIMEHT CHayajla OIUIAYMBAaeT IIOKYNKY, a 3aTeM €€ JOCTaBIsalT. B kauecTse
KypbepoB B ST***x paGoraeT B OCHOBHOM MOJIOEKb, U C HUMHU O0JblIe Bcero npodieM. B nens
MarasuH I0JIy4aeT IO CEMb-BOCEMb Ka100 HA HEKa4YeCTBEHHOe 00C/I1y)KHBAHHME, HEJOCTABKY,
3aJIepKKy, HEKOMIUIEKT U T. 1. Koryia BbI3bIBaelb Kypbepa U pa3dupaenib ¢ HUM KOHKPETHYIO
*ano0y, TO OH HaUMHAET OTKAa3bIBaThCs, YTBEP)KJIAET, YTO MpHUEXal BOBpeMs, BCe Iepeaa, Obul
caMa BEXKJIMBOCTb, €CTb Jaxe cBujerend. M Ttak kaxasid pa3. IIpocums Hamucats
OOBSICHUTENIBHYIO, TaK U MUIIIET.

KnnenTsl BO3MyIIaroTCsl, EPECTAIOT MOJB30BATHCS YCIyraMH MarasnHa, HO M (HUpMe Takue
paboTHUKM HE HYXHBI. PaccTaioTcsi ¢ HUMH OBICTPO, HO BOT 0€1a — Ha MX MECTO NMPUXOJAT TaKHe
xe. Ha metekrope JoKM nX TpOBEpSITH OECIIONE3HO, MOTOMY YTO OHU MCKPEHHE BEpAT B TO, YTO
UX MaHepa OOLIEHHs — B IpeleNax HOPMBI, MOITOMY OHM HHUKOMY He TpyOsT. YacoBoe
OII03/1aHME OHM OITIO3JaHHEM HE CUMTAIOT, IOTOMY YTO pa3 KIHEHT UX HE JOXKIAJICS, BO3MOXKHO,
€ro M yac HaszaJ ToXe He ObUIO, B 9TOM OHH yBEepeHbI. ECIU KIIMEHT OTCYTCTBYET Ha MECTE HIIU
OTKa3bIBAaETCS OT MOKYIKM IO NMPHYMHE HEKOMIUIEKTa WM Opaka, TO OHHM «3a0BIBAalOT)» MOTOM
ciath ToBap Ha ckian. [Ipomaku ymamy, KOMIIaHUS 3aHMMAeT BEPXHHE CTPOYKH B UYEPHBIX
CIIHCKaX TeX, C KeM He PEKOMEHAYETCSl IMETh JEJI0 110 IPHYMHE HEHAIe)KHOCTH.

Omnpenenure OmMMOKH MO KaXIoW (YHKIMH MeHeIKMeHTa. Paspaboraiite MepompusiTHs 1o
YAYYIICHAIO CUTYaIHH.

3as.kagheopoil «menedNcMenma» I.3.H., noreaTYymakoB B.H.
(monmuck)

T'OCYJIAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa menexxkmenrta

BUJIET Ne 2

Mo mucnmnumnne «Teopust MEHEAKMEHTay

TeopeTnueckue BOOPOCHL:
1. YnopasieHue rpymnmnou;
2. Ilkoya HaAyKu ynpaBiIeHUS




[IpakTHKO-OpUEHTHPOBAHHOE 3ajiaHue: VIcroab3ys CTpaTeruio nepcoHann3aluy B
YIOPABJICHUH 3HAHUSAMHU, TPEIJIOKUTE MEPOTPUSITHS IO COBEPIICHCTBOBAHUIO
HUPC B uncturyre.

3as.kagheopoil «meredHcMeHma» 1.3.H., nfoueHTt Uymakos B.H.
(moanwuce)

FOCYI[APCTBEHHI)IPT MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadenpa menex:kmenrta

BUJIET Ne 3
Mo auctmminne « Teopusi MEHEIKMEHTay

TeopeTnueckue BOIPOCHI:

1. Ynopasienue KOHPIUKTaMU;

2. IIIkoJia yenoBeUEeCKUX OTHOIIICHUMN
[IpakTHKO-OPHUEHTUPOBAHHOE 3aJJaHHE:
[TocTpoiiTe KapTy yclIyru AJisi IPOBEACHUS YK3aME€HA B MHCTUTYTE

3as.kagheopoil «menedHCcMeHma» 1.9.H., nfoueHT Uymakos B.H.
(moamwuce)

bunetst JJIA OK3aMCHa

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' Ui
Kadeapa menenxmenra

BUJIET Ne 1
Mo auctmminne « Teopusi MEHEIKMEHTay

TeopeTndeckne BONPOCHL:
1. Kapra nusmeHeHus ypoBHS 3a11acOB Ha MPEANPUITAN
2. OrmpeneneHue MOTOKa LIEHHOCTH B KOHLEMIUU «OEpeKITUBOTO
IPOU3BOJICTBA
[TpaKTHKO-OPUEHTHUPOBAHHOE 3aaHUE:

Hcnonb3yst ~ MeTOAbl  yOpaBICHUS  MATEpPUAIBHBIMU  CBUJETEIbCTBAMHU,
YCOBEPIIIEHCTBYHTE TIPOIIecC 00yUeHUSI B UHCTUTYTE.

3as.kagheopoil «menedHcMeHma» 1.3.H., nfoueHTt Uymakos B.H.
(moanwmce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ui
Kadeapa menexxmenra

BUJIET Ne 2

Mo mucnmnunne «Teopust MEHEAKMEHTAy

Teopernueckrie BOIPOCHL:
1. IIpoBeaeHne CHHXPOHU3ALMHU IPOU3BOJCTBEHHOT'O IIpoIiEcca
2. SlnoHckas MOJEIb MEHEIKMEHTA
[IpaKTUKO-OpUEHTUPOBAHHOE 33/IAHUE:
ITpumenute meroauky ASHEN miist onpenenenysi npuyuH yCIEeIHOTO
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nposeneHus HUPC B unctutyre

3as.kagheopoil «menedNcMenma» I.3.H., norteHT Yymakos B.H.
(monmuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadenpa menexxkmenrta

BUJIET Ne 3
Mo auctmminne « Teopusi MEHEIKMEHTay

Teopernyeckne BOIPOCHIL:
1. KoHueniuss « CHHXpOHHOTO MMPOU3BOJICTBAY.
2. Crpareruu ynpaBji€HUs 3HAHUSIMU

[IpaKkTUKO-OpUEHTUPOBAHHOE 3aJaHUE:
Hcnonb3yiiTe METOIUKY «II€Th CO3AaHMs MPUOBUIA B 00CITYKUBAHUWY IS
OnpeJIeJIeHUs] CUIbHBIX CTOPOH M HEJIOCTATKOB B padboTe pupMbl «MakloHaTbACH.

3as.kagheopoil «menedNcMenma» I.3.H., norieHT Yymakos B.H.
(monmuck)

7.4. MeToau4ecKkne MaTepHAaJIbl, ONpeesIIoIue MPoueaAypbl OLeHUBAHUS
3HAHUH, YMEHUI, HABBIKOB WJIH ONBITA AeATEILHOCTH, XapaKTepu3yloLme
ranbl POPMUPOBAHUA KOMIIETCHIMH

B TUDDIIT pns oneHKW 3HAHWN, YMEHHUH, HABBHIKOB U (WJIM) OIIbITa
NEeATEIbHOCTH HCIONb3YeTCsl OalmbHO-pelTHHIOBas cuctema. llox OanmibHO-
PEUTHHTOBOM CHCTEMOM MOHMMAETCS CUCTEMA KOJWYECTBEHHOUN OLIEHKH KayecTBa
ocsoeHuss OIl BO. Ilpu »sToM wu3ydyaemas OUCHUIUIMHA JEIUTCA Ha pAX
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Moxayneit) st
MIPOBEJEHHUS 10 HUM KOHTPOJIbHBIX MEPOITPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKkTepa,  PperyJisipHO
OCYILECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOIIAsCI C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPWHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K OoCHOBHBIM (popMaM TEKyIIero KOHTPOJIS (TEKyIeld aTTeCTAINH )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTranus, Kak MpPaBUIO, OCYLIECTBISETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW JAUCUUILUIMHBI, TAK U €€
pazzaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTanys MOoMOraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACIEHHBIX MNPOPECCHOHATBHBIX KOMIIETCHIIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTh Ooyiee KPYMHBIE COBOKYMHOCTH 3HAHUU H
YyMEHUW, B HEKOTOPHIX Cily4dasx — Jaxe (opmMupoBaHHe OIpeaeICHHBIX

npodecCHOHaNbHBIX KoMIeTeHInH. OCHOBHbIE (OPMBI: 3aue€T U IK3aMEH.
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Texymuii KOHTPOJIIb W TNPOMEXYTOUHAs aTTecTalus TPAJAULKUOHHO CIIyXat
OCHOBHBIM CPEJICTBOM OOECIEUYEHUs1 B YUYEOHOM MpOIECCE «OOpAaTHOM CBSI3U»
MEXy IpernoaaBaTeseM U 00ydarolMMcs, HEOOXOAUMOM AJii CTUMYJMPOBAHUSA
paboThl 0OyUarOIUXCS U COBEPLICHCTBOBAHUSI METOMKH MPENOIaBAHNS YUEOHbIX
JUCLUILINH.

[TIo pesynpraTaM NpPOMEXKYTOUHOM aTTECTAllMM CTYJIEHTY 3aCUUTHIBAETCA
TPYAOEMKOCTh  JWUCUMIUIMHBI B 3a4eTHBIX  €AUHMIAX,  BBICTABIISIETCS
muddepeHIMpoBaHHasi ~ OIlEHKAa B  MPHUHITOM  By3e  CHUCTEeME  0alios,
XapaKTepU3yIoIIasi KAYeCTBO OCBOCHUS CTYI€HTOM 3HAHUM, YMEHUN U HABBIKOB IO
STOMU NUCLUIIJIMHE.

[Io nmucununmmbae «Teopust MEHEIKMEHTa» NPETYCMOTPEHBI 3ad4eT U
IK3aMEH.

YPOBHU OCBOEHUS JMCIMITJIMHBI
MuHuMaNbHBIN OcCHOBHOI TIponBuHyTHIN
bannwt 55-69 70-84 85-100
Oyenxa 3a4TEHO

Ouenka «3auTeHo» (Oosiee 55 OaIOB) CTABUTCS, €CIM OOYyYarOIIUiCs
OCBOMJI TMPOTPAMMHBIA MaTepuand BCEX pa3lesioB, 3HAET OTJCNbHBIC JETalH,
MOCNIEZIOBATEeJICH B M3JIOKCHMH  MPOTPaMMHOTO  MaTepuaina,  BIaJeeT
HEOOXOJUMBIMA YMEHUSAMH U HaBBIKAMH TIPH BBITIOJHEHUH MPAKTUYECKUX
3a1aHUMN.

OreHka «He3aYTeHo» (MeHee 55 6aioB) CTaBUTCS, €CJIM 00yJarOIUNCs HEe
3HAeT OTHEJbHBIX PA3/AEIOB MPOrpPaMMHOr0 MaTepuaia, HEIOCIeI0BaTeNIeH B €ro
U3JI0’)KEHUH, HE B MOJIHOM Mepe BiajeeT HEOOXOIUMBbIMU YMEHHUSIMU U HaBbIKaMU
IIPU BBITIOJTHEHUH MPAKTUYECKUX 3a/1aHUH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Onenkas («oTan4Ho», 85-100 6ans10B) cTaBUTCS 00yJarOMIUMCS, KOTOPbHIS
MpU OTBETE:

- 0OHapYyKUBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOE W TITyOOKOe 3HAHUE
MpPOrpaMMHOT0 MaTepuana;

- JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM Y4yeOHOW M  Hay4dHOU
JIUTEPATYPHI;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATH 3HAHWE TEOPUH K PEIICHUIO
npoecCHoHaNbHBIX 33/1a4;

- BJIQJICIOT MOHATUMHBIM aIapaToM;

- JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHajdu3y U  COIMOCTAaBJICHUIO
Pa3IMYHBIX TOJAXOJI0B K PEIISHUIO 3asiBJIEHHON B OujieTe mpobieMaTHKH;

- MOATBEPXKAAIOT  TEOPETUYECKUE  MOCTYJaThl  MpPUMEpaMu U3
MPABONPUMEHUTENBHON MPAKTUKHU.
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Onenka4 («xopoio», 70-84 6anna) ctaBuTcs 00y4JarOUUMCs, KOTOPbIE MpU
OTBETE:

- 00Hapy>KMBAIOT TBEPI0€ 3HAHUE MTPOTPAMMHOTO MaTepHraa;

- YCBOWJIM OCHOBHYIO W HauOojee 3HAYUMYIO JIOTIOJHUTEILHYIO
JUTEPaTypy;

- CIOCOOHBI ~TPUMEHSAThL 3HAHUE TEOPHH K  PEIICHUIO  3a/a4
po¢heCCUOHAIBHOTO XapaKTepa;

- JOTYCKAIOT OT/ICJIbHBIC MOTPEITHOCTH M HETOUHOCTHU MPU OTBETE.

Onenka3 («y10BJIETBOPHUTEJIBHOY, 55-69 0aJ1J10B) CTaBUTCS
00y4arIMMCcs, KOTOPbIE IIPU OTBETE:

- B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepHuas B 00bEME, HE0OX0IUMOM
JUTS TIPEJICTOSIIIEH paboThI O TpodecCcu;

- B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

- JIOTYCKAIOT OT/ICJIbHBIC IMOTPEITHOCTH B OTBETE HA BOIPOCHI.

Onenka2 («HEYI0BJIETBOPUTEIbHO), 0-54 0as1a) CTaBUTCS
00yJarIMMcs, KOTOPbIE IIPU OTBETE:

- OOHApYKHMBAIOT 3HAYUTEIBHBIC TIPOOETHI B 3HAHUAX OCHOBHOTO
MpPOrpaMMHOT0 MaTepuaa;

- JOTYCKAIOT MPUHITUITHATBHBIC OIIIMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPUPYIOT HE3HAHHE TEOPUU U MPAKTUKHU MPOGEeCCHOHATBHOM
JIESITEIIbHOCTH.

OcHoBaHUEM 71l HEIOMYCKA K DK3aMEHY SIBJISIETCS TO, YTO OOYYaIOIIUKACS
BO BpEMs ceMecTpa He HaOpasl yCTaHOBJICHHOTO MHHIUMYMa 0ajuioB — 55 OaJiioB.

8. IlepeyeHb OCHOBHOH M [ONOJHHUTEJbHON Y4YeOHOW JIMTepaTyphbl,
He00X0AMMOii 1J151 OCBOCHUS M CHUIJIMHBI (MOXYJIA)
a) OCHOBHAas JiMTeparypa:

1. Teopuss Menemxmenta : ydeOnuk / J[.B.IlupseB. — Mocksa
:Pycaitnc, 2017. — 240 c.https://www.book.ru/book/922644

2. Teopuss menemxmenta : yudeOHoe mnocobue / C.T. TomomeBa. —
MockBa :KuoPyc, 2017. — 214 c. — s OakayiaBpoOB.
https://www.book.ru/book/920284

3. Macnosa E. JI.Teopus menemxmenta / Macnosa E.JI. - M.:JlaimkoB u

K, 2017. - 160 c. http://znanium.com/bookread2.php?book=450799

0) AOMOJIHUTENbHAS TUTEpaATypa:

1.  TI'pu6os B. I. Teopus menemxmenta: YueOHoe mocobue / ['puboB
B.J1., Becaun B.P. - M.:HUILl UH®PA-M, 2016. - 357 c.: 60x90 1/16. - (Bricuiee
obpasoBanme: bakamaBpuar) http://znanium.com/bookread2.php?book=547983

2. ®appaxoB A. I'Teopuss MenemxmenTa: Mcropusi yrnpaBieHYECKON
MBICITH, TEOPHsI OpPTraHU3allM{, OPTaHU3AIMOHHOE MMOBeAcHNE: Y4ueObHoe nocoodue /
A.l'. ®appaxos. - M.: HUIl UH®PA-M, 2016. - 272 c.: 60x90 1/16. - (Bricuiee
obpazoBanue: bakanaBpuar) http://znanium.com/bookread2.php?book=538741
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3. Xoxnosa T. [I.Teopust MeHEmKMEHTa: HWCTOPUS  yHPaBIECHYECKOU
Mmbicau: Yueonuk/XoxmaosaT.Il. - M.: Maructp, HUL MHD®PA-M, 2016. - 384 c.:
60x90 1/16. - (bakanaBpuat) http://znanium.com/bookread2.php?book=538104

9. Ilepeyennb pecypcoB HHPOPMALNMOHHO-TEJIEKOMMYHHUKAIMOHHOH CEeTH
«/HTEepHEeT», HE0OXOAUMBIX 1JISl 0CBOCHM S JUCHMILIUHbBI

1. [Topran «KoprnopaTuBHBIM MEHEIKMEHT» [DJIEKTPOHHBIN pecypc]. —
Pexxum nocrtyna: http://www.cfin.ru

2. [Topran «CJIOH».[OnekTponHsii pecypc]. — Pexum  nmocrymna:
http://sloan.ru/

3. denepanbHbIi ropTain «IKOHOMHKA. Couuonorus.
MeHeKMEHT» . [ DIIEeKTPOHHBII pecypc]. — Pexum NOCTyma:

http://ecsocman.hse.ru/docs

10. MeToauyeckue ykazaHus AJsl 00y4aroIHUXCS N0 OCBOCHUIO THCIUIITTHHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS AJIsL YIITyOIeHUS
U 3aKpeIUICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JIGKIUSIX U IPYTUX BHUJAX 3aHATUH, A
BBIPAOOTKM HABBIKOB CaMOCTOSITENILHOTO MPUMEHEHHUS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH U MOJATOTOBKH K MPEACTOSAIIMM yYEOHBIM 3aHATHUSIM, 3a4ETY.

BaxHbIM  yCcIOBHEM  YCHEIIHOTO M3Y4YCHHS JAUCHUIUIMHBI  SIBIISETCS
nocemienue jekuid. [lox mocemenuem noapasymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUI0 HOBOro marepuana. Ilogroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIM3 MpeiaraeMbIX Ui U3y4eHUs
BOINPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JUTEpaTypel MO paccMaTpMBaeMbIM BOIIpOocaM JIEKIMH. B mpoiecce nexuuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0azy mis
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (UKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPEACTaBISIoNIee COO0OW HE TOJBKO
¢uKcanuio BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHE MPHUMEPOB I
HNOHMMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepHara.

[Ipu MoAroToBKE K MPaKTHUYECKOMY 3aHATHIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCTIEKTUPOBAaHHbIE MaTepHallbl JIeKIWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuasa, HO U €ro aHajliu3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs claeayeT BBISIBUTb MaJlOM3yYeHHBIC
aCTeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATHBY MPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHIATUSAMH M 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBATh 3HAHUS, H300pakas MX B TaOJUYHOM, rpaQUuecKoM WU
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CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJICHUM,
YIOPOCTUT 3aJady 3allOMHUHAHMsI Marepuaja, OOJIEMYUT MPOLECC MPaKTUYECKOrO
IIPUMEHEHUS [TOJTYYEHHBIX 3HAHUM.

3ajaueil  MpakTUYECKUX  3aHATUN  sBIsSETCd  BbIpa0OTKa  yMEHHS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, IPOSIBUTH HAJIMYME IPAKTHYECKHUX
HaBbIKOB. IIpm  1moAroroBke K NPAaKTHYECKOMY  3aHATHUIO  CIEAyeT
3a07aroBpeMEHHOT0 O0ECHEeUNTh HAJIWYME HEOOXOIMMO [UIsl JAHHOTO 3aHSTHA
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUTH PAHEE N3YUEHHBIE TEMBI.

JUIsT yCHemrHoro OCBOEHUs JUCUUIUIMHBI Ba)KHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHussMu. s paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHHE KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHAMU MOXET OCYIIECTBIISATHCA Kak B (JOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAapUKOB JJIsi YAOOCTBA M CKOPOCTHU IOUCKA
HeoOxogumoro TepMuHa. C  3TOM  1LEnbl0 HEOOXOOUMO Ka)Abld  HOBBIN
BCTPEYAOLIUICSA TEPMHUH 3aIMCHIBATh U BO BPEMS IOATOTOBKU K CEMHUHAPCKUM H
IIPAKTUYECKUM 3aHATUSAM YKas3bplBaThb COOTBETCTBYIOIEE omnpenaeieHue. B cioydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BbIOOpa OINpEAeNICeHUus U3 HMMeEllerocs o0bema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIIPOCHI IPENOJABATENI0 B
paMKax JEKIAOHHBIX U IPAKTUYECKUX 3aHATHH.

WNuTepakTuBHBbIE (DOPMBI MPOBEAEHUS 3aHATUN MO AucuuiiuHe «Teopus
MEHEIKMEHTA» BKJIIOUAIOT B c€0s1 CIEAYIOIIUE BUIbI 3aHATHIL:

- UHTEpPaKTHUBHbIC JIEKUUHU, MPEANOJaraloT MCHOJb30BAHUE METOAA
po0IeMHOTO U3NIOKeHHs. [Ipr TakoM TOAX0/e JIEKINSI CTAHOBUTCS MOXOXKEH Ha
JMajor, MPEenoaBaHie UMUTHUPYET HCCIEI0BAaTEIbCKUM Npouecc (BBIABUTAIOTCA
NIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJATOB 0 TEME JIEKLHH, U3JI0KEHUE
BBICTPAUBAETCSl MO MPUHIUIY CaMOCTOSITEJIBHOIO aHauu3a M 00001IeHus
CTYJEHTaMH Y4YeOHOro Marepuajia). JTa METOJMKA IMO3BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpOoOJeMbl. YueOHass mnpodiema H
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro odyuenus. Ilepen Hayasom H3y4yeHUs OINPEAEICHHOW TEMBbI Kypca
CTaBUTCS IEpel CTYACHTaMHU MPOOJEMHBIM BONPOC WIM JAAeTCi MPOOJIEeMHOE
3aganue. CTUMYIHpYysl pa3peuieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAaHUEM U TPeOyeMbIMH OT CTYyJI€HTa
3HaHUAMU. D(HPEKTUBHOCTh TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOTYT MOJHUMATHCS CAaMHMH CTyA€HTaMu. [ J1aBHBIM ycnex JaHHOTO METo/a B
TOM, 4YTO [pernojaBaTellb J00OMBAaeTCs OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pellieHus» MOCTaBIeHHOW mpobiaempl. OpraHuzaius MOpoOJIEMHOTO OOy4YeHHS
IPEJCTaBISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENBHON MOArOTOBKU
aexropa. OHaKO Ha Ha4aJbHOM JTalle MCIIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMM, MPaKTUYECKUX
3aHATUH KaK JIOIOJIHEHHE.

28



- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [UIsi O00eCledeHHs] HaBBIKOB
KOMaHJIHOM pa0OThl U MEXKIMYHOCTHON KOMMYHHUKALIMU U MPEACTABISIOT COOOM
OIICHOYHOE CpEJICTBO, MO3BOJISIONIEE BKIIOYMUTH OOyYalolUXcsi B IIpoliecc
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIeMbl M OLEHUTh UX YMEHHUE
apryMEHTUPOBaTh COOCTBEHHYIO TOUKy 3peHusi. Kpome Ttoro, B Xxoje 3aHsATUH
MIPOBOASTCS KPYIJIBIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHajuu3 cUTyalnuil (KeWc-MeTo]) — TEeXHUKa OO0Yy4YeHHs, MCHOJb3YIOIast
ONMMCaHHE peanbHBIX curyanuil. OOyuaromuecss MODKHBI IPOAHAIU3UPOBATH
CUTYaIuio, pa3o0paTeCs B CyTH NPOOJEM, MPEIIOKUTh BOZMOXKHBIC PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTYallUd JIEKUT
OMMCaHWE KOHKPETHOW MpOQEeCcCCHOHANBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOJAECHCTBUS roneu. IIpm u3ydeHun KOHKpPETHOU
CUTyallUd, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYIEHT [JOJDKEH B)KUTHCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMlO, OILIEHUTh OOCTaHOBKY,
ONpENIEIUTh, €CTh JIU B HEH mpobiiemMa U B ueM ee cyThb. ONpeAeuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11eJ1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OueHoYHblE M METOJMYECKME Marepuaibl Mo aucuuiminHe «Teopus
MEHEKMEHTa» TpeacTaBieHbl B DOMM.

[Ipy noAroTOBKE K HPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUECKUH M MpakTUYecKuil Mmarepuan. TecToBbie
3a/laHus (C IEpeYHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJSETCA HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY/ICHHOTO BBIOpaTh M3 NPEIJIOKEHHBIX BapUAaHTOB OTBET BCE MPAaBUIIBHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOJUMOCTh TMPOSBICHUS HE TOJBKO 3HAHHMS Y4YeOHOro Marepuana, HO U
YMEHHsI TIPUMEHSTh MpaBuiia (OpMalIbHOM JIOTMKH. TecToBbIE 3ajaHHs Ha
YIOPSIAOUCHUE HANpPaBJIEHbl HA YCTAHOBJIIECHUE JIOTMYECKON MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEeMEHU CYILECTBOBAHMS SIBIICHUM, PACHOI0KEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexTuBHBIM crocoOOM i MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
pabota oOydyarouierocs Mo PenieHUI0 TECTOBBIX 3aJaHMil, MPEAOCTABICHHbBIX IS
caMOCTOsITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K TakoW (opme KOHTPOJs
3HaHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIbHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeéMble B TUCIUILUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

IIpyr moaroToBke K 3a4eTy WIM 3K3aMEHy CleAyeT UMEThb B BUAY, YTO OH
ABIIAETCS MWTOTOBOM (OPMON KOHTPOJSL MO HW3YYCHHMIO JIaHHOM y4eOHOi
JUCUUIUIMHBL. 3a4€TUIIM DK3aMEH MO0JIpa3yMEBAET MAKCUMAJIbHYI0 KOHLUEHTPALUIO
3HAHUU U YMEHHNM, NIPEAIOIararolx NOJIHOE H3yYeHUE MaTepraa JUCLHUTLINHBI.

3ader WM SK3aMEH NpoBOAUTCA B (OpME YCTHOrO coOeceoBaHUS H
BBINIOJIHEHUSI MTUCbMEHHOTO 3aJ]aHusl, JIM0O0 TecTa.

Pemenne mnpenopaBaTenss 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJIHEHHOIO MHUCbMEHHOT0 (TE€CTOBOTO)
3a7laHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKU.
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Pabota c meyaTHBIMU U3IAHUAMHU AJI1 OOYUAIOIIErOCsi MOXKET OBITh CBSI3aHA
C TPYZHOCTAMHU B OOJIACTH JOCTyHa K COBPEMEHHOW Hay4yHOW Ie4aTHOM
nautepatype. B cBsA3M ¢ pa3BUTHEM HayyHO-TEXHHYECKOTO Iporpecca B TaKOi
CUTYaIlMH HAJJICKUT BOCIIOJIb30BATHCS MaTepHUaIaMy, HAXOIAIIMMUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOIUMO YYHUTHIBATh, YTO TIO0 COCTOSHHMIO Ha
CETrOJIHSAIIHUN JeHb MHOTHE CIPABOYHBIE IPABOBBIE CUCTEMBI COJEPKAT HE TOJBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAy4yHbIE CTaTbU IO PA3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOInuHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K AJICKTPOHHBIM BEPCHSIM MEYATHBIX HCTOYHUKOB.

B cuny kpaTKOBpeMEHHOCTH M3YYEHHsI M 3HAUUTEIHHOrO OO0beMa JaHHOU
yueOHOW AMCUMILINHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb NHPOPMAIUOHHBIX TEXHOJIOT Ui, MPOdecCHoOHANBHBIX 0a3
AAHHBIX, HCNO0JIb3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEIbHOI0 MpoLecca
10 AMCHHUIIAHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrPAMMHOI0 00ecneYeHus
U MH(POPMALHOHHBIX CMIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMHOe  ob0ecrneueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMEHTOB B CTaHapTE PDF (F oxit Reader GNU Lesser General Public License);

4)  Hnrepnperatop HTML xona, a Takke Apyrue s3bIKu pa3MeTKu web-
crpanut] (Mozilla Firefox GNU Lesser General Public License);

5) Ilaker mnOpuUKIagHBIX NOpPOrpaMM, HCIOIB3YEMBIM JJI aHaau3a
PBIHOYHOM CHUTyalluii M WMUTAMOHHOW Mmojaenu mnpeanpustus (busznec-kypc
MaCHMyM 1.4 Hponpuemapﬂaﬂ)

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQpOpMaIlMOHHAs OMOJIMOTEYHAs CHCTEMaA
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCA MO IMCHUIINHE (MOTYJII0)

Ne

HaunmenoBanue KosmuectBo
n/n
1. | Cneunain3upoBaHHbIC ayAUTOPHU:

VYyeOHasi ayAuTOpHsl AJisl MPOBEACHUS 3aHATHII CEMHUHAPCKOTO
TUIIA, KypCOBOIO IPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX
paboT), TPYIIOBBIX W WHAUBUAYAJIbHBIX KOHCYJIbTALMM, | 1
TEKyIIEro KOHTPOJs M IPOMEXKYTOYHOM aTrrecrauuu /
KOMIBIOTEPHBIM KJIacC / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON
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paboThI

2. | Texnnueckue cpeacTna 06ydeHus:
KOMITBIOTEP C IPOTPAaMMHBIM 00eCIIeYeHUEM
3. | CrenmanusupoBaHHbIC ayIHTOPHN:

VYuebHas ayauTopusi JUisi IPOBEACHHS 3aHSITHH JIEKIIMOHHOTO
THUNA

VYuebHas ayauTopusi Jyisl TIPOBEACHHS 3aHITHH JIEKIIMOHHOTO
TUNA, 3aHATAW  CEMHUHAPCKOIO  TUIIA, TPYNIOBBIX U
VH/VBUYAJIbHBIX KOHCYJbTAllUM, TEKYLIEro KOHTPOISA U
IIPOMEKYTOUYHOU aTTECTALUU
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