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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Crparernueckuidi MEHEIHKMEHT» 3aHUMAET Ba)XXHOE MECTO IIpU
noAroroBke ©OakanmaBpoB 1o HampasieHuo 43.03.01 - Cepsuc. Bb130BbI
COBPEMEHHOM TJI00AIbHOM SKOHOMHUKH, XapaKTEpHU3YIOIIUECS 3HAUMTEIbHON
JTUHAMUYHOCTBIO M HEMPEJCKa3yeMOCThi0  TpeOylT OT  pPYKOBOJCTBA
COBpPEMEHHOro OM3HEca W oOpraHu3anuii 0osiee BHUMATEIBHOTO OTHOIICHHS K
U3MEHSIOMUMCS (akTopaM BHEIIHEW Cpelbl, a TAaKKe COCTABIICHHS TUIAHOB U
MPOTHO30B pa3BUTUsi Ha Oynaymiee. B 3Tol CBSI3M, BaXKHBIM [JI1 MPUHSTUS
000CHOBAaHHBIX  YOPABICHUYECKUX  PEHICHUH  SBISETCS  WCIOJIH30BAHUE
COBPEMEHHBIX METOJIOB CTPATETMUYECKOTO aHAJIN3a, KOTOPhIE MO3BOJIIOT BBIIBUTH
OCHOBHBIE€ 3aKOHOMEPHOCTU M TEHJEHIMH U3MEHEHUU B T€OPKOHOMUYECKOM U
TFEOMOJIUTUYECKOM OKPYXKEHHUHM C TIO3MIMU 3allUThl MHTEpPECOB Ou3Heca
(opranuzaruit).

[lenpto  OCBOCHUS JAUCHUILIUHBI  «Cmpamecuyeckuti  MeHeONCMEHN)
ABJISIETC ~ OCBOEHUE  HCCIIEIOBATEIIbCKAX HABBIKOB NIPU  HCIIOJIb30BaHUU
COBPEMEHHBIX METOJOB CTPATErHYECKOr0 aHAIN3a

3agauu TUCUUILINHBIL:

- BBISIBUTh CYIIHOCTb M OCOOCHHOCTH KATErOpUM CTPATETUYECKOTO
MEHEI)KMEHTA U €ro MOHATUINHOTO aIapara;

- H3YyYUTh METOJIl COBPEMEHHOI'O CTPaTErM4ecKOro MEHEIKMEHTa Ha
NpPEANPUSTUIX CEpBHCA C YYE€TOM HM3MEHEHHUSI KOHBIOKTYpPbl PBIHKA M CIpOca
norpedurenei;

- HCCIIEeZI0BaTh BO3MOXKHOCTH HMCIOJIb30BaHUS MHCTPYMEHTOB MOPT(HETHHOTO
aHajau3a NpU TUIAHUPOBAHUU MPOU3BOJCTBEHHO-XO3SIMICTBEHHOW MESTEIbHOCTH
IPEANPUATUN CEPBHCA;

- ONpENENUTh BO3MOYKHBIE TOPU30HTHI OINEPATHBHOIO U JIOJITOCPOYHOTO
IJJAHUPOBAHUSI  IIPOU3BOJCTBEHHO-XO3SIMCTBEHHOM — JESATEIBHO  NPEANPUSATUN
CEpBHCA B 3aBUCHMOCTH OT PHIHOYHOM KOHBIOKTYPHI U CIIPOCa.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa30oBaTeIbLHOM
NPorpamMmblI

Hucrummnaa «CTpaTernueckuii MEHEHKMEHT» y4acTBYET B (DOPMUPOBAHHUH
CJIEYIONIEH KOMITETCHIIUM:

[K-2. 3HaHus1: OCHOBHBIX MOHSATUHN U 3TANlOB CTPATErMUECKOT0 MEHEI)KMEHTA Ha
['oTOBHOCTB K HPENIpPUATHH CEPBUCA.

IUIAHUPOBAHUIO | YTIpaBiIeHUs MPEANPUSATHEM CepBUCAa B 3aBUCHUMOCTH OT H3MEHEHHMS
IPOM3BOJICTBEH | KOHBIOHKTYPHI PhIHKA U CIIpOca MOTpeduTenen

HO- Tunos crpareruii, NpuMeHseMble IIPU IUIAHUPOBAHUM IPOU3BOJICTBEHHO-
XO3SIUCTBEHHON | XO3SIICTBEHHOM JESATEILHOCTU NMPEANPUITHUS CEPBHCA

ACATCIIbHOCTHU HOI[XO,Z[OB CTPATCTUYCCKOI O MCHECIXMCHTAa npu IJIaHUPOBAHUU
pePUITHS MIPOM3BOJICTBEHHO-X035IIICTBEHHOMN JESITEIbHOCTU NPEIIPUSITHS CepBUCa




cepBuca B
3aBUCHUMOCTH OT
U3MEHECHHS
KOHBIOHKTYPBI
pBIHKA U CIIpoca
norpedurenei,
C y4eToM
COLUAJIBHOM
TIOJTUTHKH
rocyaapcTBa

Merto/ibl aHanM3a BHYTPEHHEN U BHEIIHEN Cpebl MPU MIAHUPOBAHUU
IIPOU3BOJICTBEHHO-X035IIICTBEHHOM AEATEIbHOCTU IPEAIPUSITHS CEpBUCA
yMeHusi: Pa3znmuuath CTpaterm NPOU3BOJCTBEHHO — XO3SMICTBEHHOM
NEeSATEIbHOCTH TPEANPUATANA CEpBHCA B 3aBUCUMOCTH OT KOHBIOHKTYPBI
pBIHKA U CITpoca MmoTpedurene

Pa3zpabaTbiBaTh ONTUMalbHBIE MPOIECCHI CEPBHCA, COOTBETCTBYIOIIUE
3ampocaM moTpeOuTes

Opranu3oBbIBaTh NPOLECC IPEIOCTABIECHUS YCIYyTU OTPEOUTETIO
Onpenenarb TOPU30HTHI ONEPATUBHOIO M JOJITOCPOYHOTO IJIAHUPOBAHUS
IIPOU3BOJCTBEHHO — XO3SIICTBEHHOMN JEATEIbHOCTH MPEIIPUATUN CEPBUCA
B 3aBHCHMOCTH OT PHIHOYHOM KOHBIOHKTYPHI U CIIpoca moTpedureneit
Pa3pabatpiBaTh [IepeBO CTpaTeTMYECKUX IeNed TMpU  IUIAHUPOBAHUU
ITPOU3BOJICTBEHHO-XO35IICTBEHHOM JEATENBHOCTH MPEAIPHUATHS CEPBUCA
Hcnonb30BaTh HHCTPYMEHTHI TOPTQHENHHOTO aHAIM3A MPH IAHUPOBAHUT
ITPOU3BOJICTBEHHO-XO35IICTBEHHOM JAEATENBHOCTH MPEANIPHUATHS CEPBUCA
HaBbIKN: OpraHu3alMOHHO-YIPABICHUYECKOU AESITENIbHOCTUA MPEIPUSTUS
cepBuca

[InanupoBaHus AEATENBHOCTH NPEANPUITHS CEPBUCA C YIETOM U3MEHEHUS
KOHBIOHKTYPBI phIHKA U CIIpoca moTpedureneit

[IpuMeHeHusT METOAOB CTPATErMUECKOr0 MEHEIXKMEHTa Ha MPEANPUITHIX
CepBUCAa C YYETOM HW3MEHEHUs KOHBIOHKTYpPbl pBIHKa U CIpoca
notpeduTenei

AHanmu3a OTpaciM W ONpPENENEHUs KOHKYPEHTHBIX IPEUMYILECTB IMpH
MJIAHUPOBAHUU IIPOU3BOJICTBEHHO-X035IIICTBEHHOI JEeSTEIbHOCTU
NpEANpUITHS. CEepBHCA, B T.4. C YYETOM COLHMAIBHOM IOJUTUKH
rocyznapcTsa

Hcnonps3oBanne nHPOPMAIMOHHBIX TEXHOJIOTHH mpu nipoBeaeHU SWOT

aHaJM3a NPEANPHTUS CepBUCA

3. MecTo TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Hucuumuinaa b1.B.12 «CrpaTerudeckuii MEHEKMEHT» SBISETCA 00s3aTelIbHOM
JTUCITUTIIIMHOW 0a30BOM YacTU JJIsl TOATOTOBKH CTYJCHTOB IO HAIPaBJICHUIO
43.03.01 Cepsuc npodwib: Jloructrka cepBUCHOTO 0OCTYKUBaHHUS.

[udp [IpenmectByromue qucuuiuineel | [locneayromme TUCUUIIIAHBI
KOMIICTCHIIN U y‘IG6HOFO IJ1aHa, B KOTOPbIX y‘{C6HOFO IJ1aHa, B KOTOPbIX
OCBAaUBACTCA KOMIICTCHIUA OCBAaUBACTCA KOMIICTCHIUA
[1K-2 VYuet u ananu3 (GUHAHCOBBIN yUeT, buznec nnanupoBanue B
yIpaBJIeHYECKH yueT, GUHAHCOBBINA | moructuke /busHec-mnanupoBanue
aHau3); [TpennumuioMHas npakTHKa
Crarucrtuka

duHaHCOBBIN MEHEIHKMEHT
Opranu3zanus u njiaHupoBaHUE
IIPOU3BOJICTBA JAEATEIBHOCTH
IPEANPUATHN CepBHUCA
[IpakTrka o nosy4eHuto
po(heCCHOHANLHBIX YMEHUN U OTBITA




| podecCHOHAIbHOM e TEIbHOCTH

4. O0beM MUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX C YKA3aHHEM
KOJINYEeCTBA aKaJIeMHYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCcA ¢ npenojaaBaresieM (1Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mast TpyJI0€MKOCTh OCBOCHHUSI y4eOHOU JUCHUIUIUHBI «CTpaTernyecKuit
MEHEDKMEHT) COCTAaBIIAET 5 3aueTHRIX equHull win 180 akameMuuecKkux vaca.

Cemectp 7 Bcero, ak.uacoB
OO01mast TpyA0€MKOCTh (BCET0aK. 4acoB / 3.€]1.) 180/5 180/5
Jlexuun 32 32
KonTtaktHast paboTa | IIpakTuueckue 3aHsATHS 16 16
JlaGoparopHbie 3aHATHUS 16 16
CamocrosiTenpHas padboTa 80 80
fﬁiﬁiﬂﬂﬁim?ﬁfﬁf Drsamett 2,5/33,5 2,5/33,5
pabora/cam. pabora)

5. Conep:xxanmne TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJMYECTBA aKaJeMN4eCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI
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Beenenue B OCHOBHBIE TIOHSITHS U 3TAIbI
CTPAaTEernYeCKHil CTPATErnYecKOro MEHEIKMEHTA
MEHEJKMEHT Ha MPEIIPUITHN CEPBUCA.
1 18 4 2 2 10 VYnpasieHue B yCI0BUSIX
HECTAOMJIHLHOM BHEIIHEH Cpe/Ibl.
[lenun u 3a7a4u CTPATErH4ECKOTO
MEHE/DKMEHTA. Y IPABJICHUS
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MpeNNpUsITHEM CEpBHCA B
3aBUCUMOCTHU OT U3MEHEHUS
KOHBIOHKTYPBI phIHKA U CIIpOca
notpedureneit. Muccus
KOMIIaHUH.

Crparerust npeanpusTus,

[Tonsarue CTpaTErunyeCcKomn

CTpaTEeruueckoe eIMHUIBl Ou3Heca W mopTdens
yIpaBJIeHHE npeanpuaTus. TunoB crparteru,
MIpUMEHSEMbIE npu
TJIAHUPOBAHUU
MPOU3BOJICTBEHHO-
XO03IHCTBEHHOU NEITENbHOCTHU
NpeANPUITHUS cepBuca.
18 10 OcHOBHBIE JTaIlb
CTPaTeTUYeCKOro MEHEHKMEHTA.
OCHOBHBIE 3Tamnbl pean3alu
CTPaTernyecKoro IIaHUPOBAHMS
B komnaHuu. Ilogxomel B
CTPATETMYECKOM  MEHEKMEHTE
npu MJIaHUPOBAHUU
MPOU3BOACTBEHHO-
XO3SMCTBEHHOU JESITEIbHOCTU
NIPETNIPUATHS CEPBHCA.
CucTeMHBII NOAX0I B IToudarue cucTeMHOro MOIXOIa.
CTpaTernyecKoM OcobeHHOCTH MPUMEHEHUS
MEHEDKMEHTE 18 10 |amamm3a ®W cuUHTE3a H HX
€IUHCTBO. OTHOLIEHHS B
OPraHU3aIMOHHON CUCTEME.
IleneBoit mogxond B CyIHOCTh Hu coiep)KaHue
CTpaTernyecKoM LIEJICBOT'O MOJIX0J1a.
MEHEKMEHTE Knaccudukamms HEeJEN.
Ocobennoctu pa3paboTku
JlepeBa CTpaTEruyecKux Iesen
npu MJIaHUPOBAHUU
18 10 | mpou3BOACTBEHHO-
XO03IHCTBEHHOU NEITENbHOCTHU
NpEeANPUITHUS cepBuca.
Kommepueckne u
HEKOMMEpYECKHE Leau
OpraHU3aIMH. OnTuMu3anms
PHUCKOB.
CuTyallMOHHBIN aHAIU3 AHanmnza oTpaciu u
onpeaeeHus KOHKYPEHTHBIX
MIPEUMYILECTB npu
TJIAHUPOBAHUU
18 10 | MPOH3BOACTBEHHO-

XO03IHCTBEHHOU NEITENbHOCTHU
NpeAnpUsITHs CepBUCa, B T.4. C
Y4E€TOM COIMAIBHOM TOJMTHKN
roCy1apcTBa. OcHOBHbIE
MOoKa3aTeIM aHaJW3a OTPACIIH.

7




OnpeneneHne  CTpaTErHYECKUX
pecypcoB mpennpusatas u chep
nesaTenbHOCTH.  KOHKypeHTHbIe
MpEUMYIIECTBA HpEaIPUATHA.
Bo3MoxkHEBIE IIOIXOJIbI K
OTpEIETICHULO CTPYKTYpBI
YIPABICHUYECKOTO aHAJIH3a.

[ToptdenpHbIil anamu3.

18

10

[[nanupoBaHue  JEATETLHOCTH
OPEINPUATHS CEPBHCA C YIETOM
M3MEHEHUS KOHBIOHKTYPHI PhIHKA
U cipoca noTpeduTenen.
[Ipumenenus METOJIOB
CTPaTEermuecKoro MeEHEIKMEHTa
Ha TPEANPHIATHSIX CEpBHCAa C

YUeTOM HU3MCHCHUA
KOHBIOHKTYPBI PBIHKA W CIIpOca
noTpeduTene. Omnpenenenne

TOPU30HTOB  OINEPAaTUBHOIO U
JIOJITOCPOYHOTO  IJIAHUPOBAHUS
MIPOU3BOJICTBEHHO -
XO03IHCTBEHHOU NEITENbHOCTHU
IPEATPUITUI cepBuca B
3aBUCUMOCTH  OT  PBIHOYHOM
KOHBIOHKTYPBI u cmpoca
noTpeOuTene. Ocobennoctu
UCIIOJIb30BaHUSI  MUHCTPYMEHTOB
noptdepbHOr0  aHaau3a  IpHu
MJIaHUPOBAHUU
MIPOU3BOJCTBEHHO-
XO3SIMCTBEHHOM  JI€SITENBHOCTH
IPEANPHUSITHS CEPBHCA.

SWOT anamu3s
ACATCIIBHOCTHU
OpraHu3aIu

18

10

Mertoapl aHanu3a BHYTPEHHEH U
BHEIIIHEN cpensl npu
IIJIAHUPOBAHUU
MPOU3BOJICTBEHHO-
XO03IHCTBEHHOU NEITENbHOCTHU
NpeANPUITHUS cepBuca.
Hasnauenne SWOT ananmsa.
CrpykTypu3zauus SWOT
(bakTopoB. Hcnons3zoBanne
WH(OPMALIMOHHBIX ~ TEXHOJIOTUH
nipu npoeaeHnu SWOT ananuza
NpeANPUITHUS cepBuca.
BblsiBIIeHHE CTpaTEermyeckux |
TaKTUYECKUX TEeHJIEHIIUN
OpraHu3aly Ha OCHOBE aHAJIA3a
u cuare3a SWOT-dakTopos.

Crparerus u
OpraHu3aloOHHAs

CTPYKTypa

18

10

OmnpezneneHue  CTpaTErMYECKUX
anbrepHatuB. Kputepun BbIOOpa
aJIbTePHATUBHBIX pELICHUH.
YcnoBus peaM3anuu CTPaTeruu:
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CHUCTEM

cemb C. Posnb mH(bOpMAITMOHHBIX
B obecrieyeHNH
CTPaTErMuecKOro MEHeDKMEHTA.

Ox3ameH | 36 2,5

33,5

Hroro | 180 | 32 | 16

16 | 113,5

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecTeYeHUs IJISl CAMOCTOSTeIbHOM
padoTHI 00y4AKOIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHasi pad0Ta CTYIeHTOB

No Bubl caMocTOSITENIbHOU Tpynoemkoctsb, | Popma KOHTPOIIA
paboThI aK.4achl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
Marepuala 1o KOHCIEKTam
. . penoaaBaTess,
JIEKUWN, peKOMEHI0BAaHHOU 20 CTHO
JUTEpaType, TOMOJTHUTEIHHBIM Y
cobecenoBaHme
WMCTOYHHUKAM WHGOpMAIuu
2. [ToaroroBka K NpakTUYECKUM
BricTymuienue ¢
3aHATUSM: TTIOUCK
. JOKJIJIOM,
HE0O0X0oIMMOM UH(pOpMaIUH,
Mpe3eHTalus,
00paboTka nHpOpMaIIUH, 20
OTBETHI Ha
HalnucaHue JOKIaja,
JMCKYCCUOHHBIE
MOATOTOBKA K BBICTYILJICHUIO
BOIIPOCHI
(nuckyccumn)
3. [ToaroroBka K TeKyuieu
TecTnl,
aTTecTalnuu (TeCTUPOBAHUE 20
Mpe3eHTaluu
u/unu HanucaHnue pedepara)
4. [ToaroroBka K TEKyILEH
A it BrImosiHEeHHBIE
aTTectanuu (3aroaHeHue 20 "
. 3aIaHUI
paboueil TeTpaan)
3. [ToaroroBka k
IIPOMEKYTOUYHOU aTTECTALUU
(MTOrOBBIN TECT, BOMPOCHI K 33,5 TectupoBanue
HK3aMEHY, CUTYallUOHHbIE
3a/1a4HM)

JIns caMoCTOSITENBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIEAyIoIee yueOHO-MeTOIuIecKoe oOecneueHue:

1. Anrtonos, I'.J[. YnpaBieHue KOHKYpPEHTOCIOCOOHOCTBhIO OpraHHU3allUU :
yuae0.mmocobue / I'. JI. Aatonos, O. I1. iBanoBa, B. M. Tymun. - M. : UHOPA-M,
2014. - 300 c. http://znanium.com/catalog.php?bookinfo=424139



2. bacosckuit JI.LE. Ctparermueckuii menemxkment : yuebnuk / JI. E.
bacoBckuii. - M. : NH®PA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

3. ®oHA OIEHOYHBIX M METOJMYECKUX MATEpPUAlIOB MO JIUCUUILIMHE
«CTparernyeckuii MEHEeIKMEHT.

7.®0oH1 OLIEHOYHBIX U METOIMYECKUX MATEPHUAJIOB /IJIsl IPOBeAeHUsI
MPOMEKYTOUHOM aTTeCTALMH 00yYAKOIIMXCS MO0 JUCHUILIHHE

7.1. IlepeyeHb KOMIETEeHUMH ¢ YKa3aHUEM 3TANoOB UX (JOPMUPOBAHNS B
npouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaMMBbI

[Iporniecc wu3ydeHus AUCHUIUIUHBI «Cmpamecuyeckuti  MeHeONCMeHN»
HampaBlieH Ha (OPMHUPOBAHHE CIEAYIONIMX KOMIETCHLUN, OTPAKEHHBIX B
nacropTe GOpMHUPOBAHUS KOMIIETCHIIUNA:

— IIK-2. T'oTOBHOCTP K  IUIAHUPOBAHUIO  IPOU3BOJICTBEHHO-
XO3MCTBEHHON JI€ATEIbHOCTH MPEINPHUATUS CEpBHCA B 3aBHCUMOCTH OT
U3MEHEHUS] KOHBIOHKTYPbI PhIHKA U CIIPOca MOTPEOUTENEH, C y4eTOM COLIMAIbHON
MOJIMTUKH FOCYIapCTBa

1 aTan 2 3Tan 3 stan 4 stan S atan
Craructuka busnec
5 cemect o IJIAaHUPOBAHUE B
( p) DUHAHCOBBIN P
JIOTUCTHUKE
MEHEKMEHT
/buznec-
(6 cemectp)
TUTAHUPOBAHUE
7 cemecT
Vuer u ananus ( )
. Opranuzanus u [MpenmumiomHuas
(¢punancoBbIit
or Opranuzanus IUTAHUPOBAHKE MpaKTHKa
yiaetT, . u NI TeIIbHOCTH Crparernueckuii (8 cemectp)
yIpaBICHICCKHIMA .
or TJIaHUPOBAHUE NpEeANPUITHI MEHEeIKMEHT
yaer, - NEeSATETbHOCTH cepBuca (7 cemecTp)
(buHAHCOBBII .
pEANPUITHI (5 cemectp)
aHaJm3)
cepBuca IIpakTuka no
(4 cemectp)
(5 cemectp) MTOJTYICHHUIO
npodeccHoHATBHBIX
YMEHHUH U ONbITa
npodecCHoHATBLHOM
NesATeTLHOCTH (6
CEMECT))
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7.2. Onucanue nmokasaresjieil 1 KpUTEepHeB OLCHUBAHMS KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHUE HIKAJ OLICHUBAHUS

Kpurepun onieHuBanus

pE3yIbTaTOB O0YUYEHUS

Onucanue nokasareynei 1 KpUTepueB OIICHUBAHUS

v

KOMIICTCHITUN

pBIHKA H
notpedurenen
Turmos
MPUMEHSIEMbIE
[JITAHUPOBAHUU
MPOU3BOJACTBEHHO-
XO3SIMCTBCHHOM
JIeSITeIbHOCTH
MpEANpPUITUS CEPBUCA
ITogxonoB
CTPATETUYECKOTO
MEHEKMEHTA
[JIAHUPOBAHUU
MPOU3BOJCTBEHHO-

crpoca

CTpaTeruu,
pu

npu

NPEATNPUATUEM CEPBUCA
3aBUCUMOCTHU

B
oT

HU3MCHCHUA KOHBIOHKTYPBI

pBIHKA u
norpeOuTenei
Tumos
MIpUMEHsIEMbIE
TJIAaHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO03SMCTBECHHOMN
JeSITSIbHOCTHU
NPENPUITHSL CEpBHCA
ITogxonoB
CTPaTEru4eCcKoro

crpoca

CTpaTeruu,
npu

MPEAIPUATHEM CEpBHUCaA
B 3aBUCHUMOCTH  OT
U3MCHCHUA
KOHBIOHKTYPBI PhIHKA U
crpoca oTpeduTenei
Tunos CTpaTeruu,
IIPUMEHSAEMBIE IpH
TUTAaHUPOBAHUH
MMPOU3BOACTBCHHO-
X035iCTBEHHOU
ACATCIIbHOCTHU
MPENNpUATHS cepBUca
[Toaxonos
CTPaTErnyecKoro

B 3aBUCUMOCTHU
U3MEHEHUS
KOHBIOHKTYpPBl pPBIHKA U
crpoca norpeourenen
Tunsl CTpaTeruu,
IIPUMEHSIEMbIE pu
MJIaHUPOBAHUU
IIPOU3BOJCTBEHHO-
XO3SIMICTBEHHOMN
JEATETbHOCTH
MpEeANPUSITHS CEpBHUCa
IMonxonsl
CTPaTEeruYeCcKOro
MEHEKMEHTA

oT

npu

= E
s 3 g
E = % HnaHpreéw ble Onenka / Onerxa OrneHka «xoporioy / O1leHKa «OTJIMYHO) /
=i = pe3ynbTaThl 00y4eHUsI «HEYJOBIICTBOPHUTEIBHO» / | «yIOBIECTBOPHTEIHHO) sauer (70-84 Gana) sauer (85-100 Ganios)
g g He3auert (0-54 6amioB) / 3auet (55-69 GamioB)
4 stan
[IK- | 3Hanwus: He 3Haer. JleMoHCcTpUpYyeET 3HaeT JA0CTaToyHO B | JeMOoHCTpupyer
2 OcHoBHBIX mOHATUH U | JJomyckaer rpyOble | yacTuuHble 3HaHUs (6e3 | 6a3oBOM o0beMe | BEICOKHUI YPOBEHB
ATANoOB  CTPATETHYECKOTO | OIIHMOKH pH | TPyOBIX OmuOO0K) | OCHOBHBIE TIOHSATUS U | 3HAHUH OCHOBHBIX
MEHEKMEHTA Ha | GOPMYIUPOBAHUH OCHOBHBIX TIOHATUH U | TAabl CTPATETUYECKOTO | MOHATHH W JTaroB
MPEeaNpPUSATHH CEpBHUCA. OCHOBHBIX  MOHSTHH U | 3TaloB MEHeIKMEHTa Ha | CTPAaTEerHuecKoro
Yupasnenus JTAllOB  CTPATETUYECKOTO | CTPATETUYECKOTO PEIIPUSITHHA CepPBUCA. MEHEKMEHTa Ha
MpEeNNpHUsITHEM CEepBHUCAa B | MEHEKMEHTA Ha | MEHEI)KMEHTA Ha | OcobGenHoctu OPEIIPUITHH CEpBUCA.
3aBHUCHMOCTH OT | IPEANPUSTUN CEPBHUCA. MPENNPUITHH CepBUCA. | YTIpaBIICHUS Ympasnenus
M3MEHEHUs KOHBIOHKTYpHI | [Ipu yIpaBjieHUH | YTpaBIeHUs OpEeNNpUsITHEM CepBHUCa | MPEANPUITHEM CEepBUCA

B 3aBUCUMOCTH
U3MEHEHUS
KOHBIOHKTYPHI PbIHKA U
crpoca norpeourenen
Tumnos CTpaTeTui,
IIPUMEHSIEMbIE npu
MJIaHUPOBAHUU
IIPOU3BOJCTBEHHO-
XO3SIMICTBEHHOMN
JEATEIbHOCTH
MpEeANpPUSITHS CEpBHCa
IMonxonos
CTPaTEeTUYECKOro
MEHEJKMEHTA

oT

npu
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XO03SMCTBEHHOMN
ACATCIIBHOCTHU
NPENPUITHS CEPBHCA
MeTtoap! aHaIM3a
BHYTPEHHEN 1 BHEUTHEU
cpem,l HpI/I HJIaHI/IpOBaHI/II/I

MEHEKMEHTA
IJIAHUPOBAHUHU
MPOU3BOJACTBEHHO-
XO3SIMCTBCHHOM
JIeITEIbHOCTH
MPEIPUATHS CEpBHCA

npu

MEHE>KMEHTA
[JIAHUPOBAHUHU
MPOU3BOJACTBEHHO-
XO3SIMCTBCHHOM
JIeSITeTLHOCTH
MPENPUATHS CEpBHCA

npu

IJIAHUPOBAHU U
HpOI/I3BOIICTB CHHO-
XO3HCTBEHHOM
NCATCIIBHOCTU
NPEANPUATHS CEpBHCA
MeTtoap! aHanu3a

MJIAHUPOBAHU U
HpOI/I3BOIICTB CHHO-
XO3HCTBEHHOM
NCATCIIBHOCTHU
NPEANPUATHS CEpBHCA
MeTto0B aHanm3a

MPOU3BOJCTBEHHO- Merto10B aHanM3a Mertob1 aHanu3a BHYTPCHHEHN U BHEIIHEH | BHYTPEHHEW U BHEUIHEU
XO035CTBEHHOU BHYTPEHHEN U BHELIHEH BHYTPEHHEH U BHEIIHEH | Cpeabl IIpU cpensl Ipu
JESATEIIBHOCTH Cpelbl IIPH IJIAHUPOBAHUHU | CPEIbI IPU IUTAHUPOBAHUH IUTAHUPOBAHWUH
IIPEANPUATHS CEpBUCA IIPOU3BOJICTBEHHO- IUTAaHUPOBAHUU IIPOU3BOJCTBEHHO- IIPOU3BOJCTBEHHO-

X031 CTBEHHOU MPOU3BOJACTBEHHO- XO03AHCTBEHHOU XO03AHCTBEHHOU

NS TEIbHOCTH XO35IIICTBEHHOM NESTEIIBHOCTH NESTEIIbHOCTH

IIPENIPUATHS CEpBUCA JESTEIIBHOCTH IPEIIPUATHS CEpBUCa IPEIIPUATHS CEpBUCA

IIPENIPHUATHS CEpBUCA

YmMenus: He ymeer. JleMoHCcTpUpYyET Ymeer NpUMEHSTH | JleMoHCTpupyeT
Pa3znnyats cTpareruu | JlemoHcTpupyer YaCTUYHBIE YMEHHUs O€3 | 3HaHUsI Ha TPAKTHKE B | BHICOKUU YPOBEHB
MIPOM3BOICTBEHHO — | YaCTUYHBIC YMEHUS, rpyosix  ommbok. B | 6a3oBoM o0beMe. | yMEHHI. Paznuuatp
XO035IIICTBEHHOM JonycKas rpyobie pasnuueHun crpareruu | Pasnuuath CTPaTEruu | CTPATErHU
JESATEIIBHOCTH OLIMOKH. IIPOU3BOJCTBEHHO — | IPOU3BOJCTBEHHO — | IPOU3BOJCTBEHHO -
npeanpusaTiil  cepsuca B | Paznuuyars CTPATEruu | XO3AMCTBEHHOMU XO03MCTBEHHOU XO03MCTBEHHOU
3aBHCHUMOCTH OT | MPOU3BOJCTBEHHO — | JESATEIBHOCTH JEeSATEIIBHOCTH JEeSATEIIBHOCTH
KOHBIOHKTYPBl PBIHKA U | XO35HCTBECHHOU NPEANPUATUI  CEepBUCA | IPEAIPUATUN CEpPBUCA B | IPEAUPUATUN  CEpBHUCA
crpoca norpedurenei JESATEIIBHOCTH B 3aBHCUMOCTH  OT | 3aBUCUMOCTH OT | B 3aBHUCHMOCTH  OT
PazpabaTbiBaTh NPEANPUATHI CEepBHUCA B | KOHBIOHKTYPBI PbIHKA M | KOHBIOHKTYPBl PBIHKA W | KOHBIOHKTYpPBI PbIHKA U
ONTHMAJIbHBIE IPOLECCHI | 3aBUCUMOCTH OT | cipoca noTpedureneil | cupoca norpeduTeneit crpoca norpedureneit
cepBHuca, KOHBIOHKTYpbl pblHKa W | [Ipn pazpabotke | PazpabaTbiBaTh PaspabatsiBaTh
COOTBETCTBYIOIIINE crpoca norpedurenei ONTHMAJIbHBIX ONTHMAJIbHBIE IIPOLIECCHI | ONTUMAaJIbHBIE
3arpocam nmoTpeouTens PazpabaTsiBaTh IIPOLIECCOB CEepBHCa, | CEpBHCA, IIPOLIECCHI cepBHuca,
Opranu3oBbIBaTh IPOLECC | ONTUMAIBHBIE  IIPOLIECCHI | COOTBETCTBYIOIUE COOTBETCTBYIOILINE COOTBETCTBYIOIINE
IIPEIOCTABIIEHUSl  YCIYTH | CEpBHUCA, 3arpocam MmoTpeOuTeNs | 3ampocaM MoTpeduTenss | 3ampocam MoTpedouTes
OTPEeOUTEIIO COOTBETCTBYIOIIINE Opranu3oBbIBaTh OpranuzoBbIBaTh OpranuzoBbIBaTh
OmnpenensiTe  TOPU3OHTHI | 3allpocaM MOTPeOUTEINs porecc polece polece
OIIEPaTUBHOTO u | Opranu3oBbIBaTh NPOLECC | MPENOCTABICHUS IIPEIOCTABIICHUST YCIYTH | IIPEJOCTaBICHUS
JOJITOCPOYHOT O NPEJOCTABICHUS]  YCIYTHU | YCIYT'H NOTPEOUTEITIO OTPEeOUTEITIO YCIYTH MOTPEOUTEITIO
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TJIAaHUPOBAHUS
HpOI/IBBOI[CTBeHHO
XO3SMCTBECHHOMN
ACATCIIBHOCTHU

NPEINpUITHI  CEpBUCA B

3aBUCHUMOCTH

PBIHOYHON KOHBIOHKTYPbI

U crpoca moTpeouTenen
Pa3zpabarsiBath
CTpaTErHYECKUX
npu
MIPOU3BOJICTBEHHO-
X035iCTBEHHOU
JeSTebHOCTH
MPeNNpUSITHS cepBUca
Ucnonb3oBars
UHCTPYMEHTBI
nopT(heTpHOro aHaIu3a
MIPH TJIAaHUPOBAHUH
MIPOU3BOJICTBEHHO-
XO3SIMICTBEHHOM
NesITeIbHOCTH
MPEINPUATHS CepBUCa

J€PEBO
neneu
IJIAHUPOBAHUU

MOTpeOUTEIIO
Onpenensitb  TOPU30HTHI
OTIepaTUBHOTO u
JOJTOCPOYHOTO
TUTAHUPOBAHUS
IIPOU3BOJICTBEHHO —
X035iCTBEHHOU
NS TEIbHOCTH
NpEINpUATHIL  CepBUCa B
3aBHCHUMOCTH oT
PBIHOYHON KOHBIOHKTYPHI

U cripoca nmoTpedurenen
Pa3zpabareiBath JIEPEBO
CTpaTErnYeCcKux nenen
npu IUTAHUPOBAHUU
IIPOU3BOJICTBEHHO-
X035CTBEHHOU

NS TEIbHOCTH
NPENpPUSTHS CepBUCA
Hcnons3oBats
UHCTPYMEHTBI

nopT¢enbHOrO aHaAIN3a
[IpY [UIAHUPOBAHUU

Onpenenars
TOPU30HTHI
OTIepaTUBHOTO u
JOJITCOCPOYHOTO
TUTAHUPOBAHUS
MIPOU3BOJICTBEHHO —
X035iCTBEHHOU
NEeSATETbHOCTH
NPENPUIATHI  CEpBUCA
B 3aBUCUMOCTH  OT
PBIHOYHOM
KOHBIOHKTYPBI u
crpoca nmorpeourenei
PazpabaTbiBaTh A€peBO
CTpaTEru4YeCKuX Ileen
npu MJIaHUPOBAHUH
MIPOM3BOJICTBEHHO-
XO3SIMCTBEHHOM
NEeSATEIbHOCTH
MPENNPUATHS cepBUca
Ucnonp3oBars
UHCTPYMEHTBI
nopT(heTpHOro aHaIH3a

Onpenenars TOPU30HTHI
ONEePaTUBHOTO u
JIOJITOCPOYHOTO
MJIaHUPOBAHUS
IIPOU3BOACTBEHHO —
XO3SIICTBEHHOMN
JEATETbHOCTH
IPEANPUATHIL CcepBHUCAa B
3aBUCUMOCTH oT
PBIHOYHOMN
KOHBIOHKTYpPBI M CIIpOoca
notpedureneit
Pa3pabarteiBath  nepeBO
CTpaTErMyecKux  Lenen
npu IJIAaHUPOBAHUU
MPOU3BOJCTBEHHO-
X03iCTBEHHOU
JeATEIbHOCTH
MpEeANpPUSITHS CEpBHUCa
Hcnonb3oBath
WHCTPYMEHTBI
nopTdeIbHOTO aHan3a
MpH TUIAHUPOBAHUU

Onpenensars
TOPU3OHTHI
OTIepaTUBHOTO U
JIOJITOCPOYHOTO
TUTAHUPOBAHUS
MPOU3BOACTBEHHO —
XO3SIICTBEHHOMN
JeATEIbHOCTH
NPEANPUATHI  cepBHUCa
B 3aBUCUMOCTH  OT
PBIHOYHOI
KOHBIOHKTYPBI u
crpoca norpeourenen
PaspabaTsiBaTh n1€peBO
CTpaTETMYECKUX Leen
npu TUTAHUPOBAHHUH
IIPOU3BOJICTBEHHO-
XO03SIMCTBEHHOM
JeATEIbHOCTH
HOpEIpUITHS cepBUCa
Hcnonb3oBaTh
UHCTPYMEHTHI
nopTQenbHOro aHaan3a

MIPOU3BOJICTBEHHO- MIpU TJIAaHUPOBAHUH MIPOU3BOJICTBEHHO- IpU IJIaHUPOBAHUU
XO035CTBEHHOU [IPOU3BOACTBEHHO- XO03MCTBEHHOU [IPOU3BOACTBEHHO-
NEITEIbHOCTU X03SMCTBEHHOU NEITEILHOCTH XO03AHCTBEHHOU
MpEANPUITUS CEPBUCA NEesATETbHOCTH MpEeANPUSITHS CEpBHUCa JeATEIbHOCTH
MpeNPHUATHS cepBUCa IpepUITHS cepBUCa
Hagbiku: He Bnaneer. JleMoHCcTpUpYyeET Bnaneer 6a3oBbIMU | [leMOHCTpUpYET
Opranu3zanuoHHO- JleMOHCTpUpYET  HM3KHM | YaCTUUHbIE  BIAJCHUS | IPUEMAMH. BIIAJICHUS HA BBICOKOM
YIpaBICHUIECKOM YpOBEHB BIafeHus, | 6e3 TpyOsix ommbok. | OpraHu3aMoHHO- YpOBHE.
NEeSATETbHOCTH JommycKas rpyosie | OpraHu3anoHHO- YIPaBJICHYECKOU Opranu3aluoHHO-
MIPEeNNPUATHS cepBUca OLIMOKHU. yIpaBieHYECKON eI TEIIbHOCTH yIpaBiIeHUYECKON
[InanupoBanus Opranu3antoHHO- NEeSTETbHOCTH NpEeANPUSITHS CEpBHCA NESATETbHOCTH
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NeSITeIbHOCTH
MIPEANPUATHS CEpBHUCA C
y4eToM WU3MEHEHUS
KOHBIOHKTYPbl pBIHKA U
crpoca nmorpeodurenei
IIpumeHeHus METOJI0B
CTpaTErnyecKoro
MEHEI)KMEHTA Ha
MPEeNNpUATHIX CepBUCA C
Y4€TOM N3MEHEHHUS
KOHBIOHKTYPBI pBIHKa U
crpoca noTpeouTenei
AHanu3a  oTpaciu W
OIIpeEICHUS
KOHKYPEHTHBIX
IIPEUMYIIIECTB
TUTAaHUPOBAHUU
IIPOU3BOJICTBEHHO-
XO3SIMICTBEHHOMN
NeSITeIbHOCTH
MIPEANPUATHS CEepBHUCa, B
T.4. C yYETOM COLMAJIbHOU
MIOJINTUKU IOCy1apCcTBa
Hcnons3zoBanue
MH(POPMALMOHHBIX
TEXHOJIOTHI TIPU
nposeaeHnu SWOT
aHaJIM3a MpeAnpUsITHS
cepBuca

pu

YIPaBJICHUYECKOM
JESTEIbHOCTH
MPEANPUITHS CEPBUCA
[InanupoBanus
NEeATEIbHOCTH
MPENNpHUATHS  CcepBUCA C
Y4ETOM WU3MEHEHUS
KOHBIOHKTYPBl pBIHKAa |
crpoca nmorpeourenei
IIpumeHeHns METOJI0B
CTPATETNYECKOTO
MEHEIKMEHTA Ha
MPEANPUIATHIX CEpBHCA C
Y4ETOM U3MEHEHHUS
KOHBIOHKTYPBl pBIHKAa |
crpoca noTpeouTenei
AHanmu3a  oTpaciu W
OIIpeEICHUS
KOHKYPEHTHBIX
MIPEUMYILECTB
IJITAHUPOBAHUU
MIPON3BOJCTBEHHO-
XO3SIMICTBEHHOMN
NEeATEIbHOCTH
IIPENNPUATHSL CEpBHCA, B
T.4. C YYETOM COIMAJIbHOU
MIOJINTUKU TOCy1apcTBa
Hcnons3zoBanue
MH(POPMALMOHHBIX
TEXHOJIOTHI TIPHU
nposeneHnu SWOT
aHaIM3a NpeAnpUsITHs
cepBuca

npu

MPEANPUITHS CEPBUCA
[InanupoBanus
NEeATEIbHOCTH
MpEANPUSITHS CEPBUCA C
Y4ETOM WU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U
crpoca nmorpeourenei
[Ipumenenuss MeTOnOB
CTPATETUYECKOTO
MEHE[KMEHTa Ha
MPEANPUATHSAX CEpBHUCA
C Y4YeTOM U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U
crpoca oTpeduTenei
AHanM3a oTpaciu u
onpeneaeHus
KOHKYPEHTHBIX
MIPEUMYILECTB
IJITAHUPOBAHUU
MIPOU3BOJCTBEHHO-
XO3SIMCTBEHHOM
NEeATEIbHOCTH
MpEeANpUsITUS CEepBHCa,
B T4M. C Yy4eTOM
COLMAIIbHOW TMOJIUTUKHU
rocyaapcraa
Hcnonp3oBanue
nH(pOpPMaITMOHHBIX
TEXHOJIOTUH MpH
nposeneanu SWOT
aHaIM3a MpeAnpUsITHs
cepBuca

pu

[InanupoBanus
JeATEIbHOCTH
IOPEINpPUITHS. CEpBHUCA C
y4eTOM U3MEHEHUS
KOHBIOHKTYpPbHl pBIHKA M
crpoca noTpeduTenei
[Ipumenenuss  MeTOI0B
CTPaTEeTUYECKOro
MEHEIKMEHTa Ha
NpEeANPUITHIX CEpBUCA C
y4eTomM U3MEHEHUs
KOHBIOHKTYpPHI pBIHKA U
crpoca norpeourenen
AHanuza  oTpaciu  H
orpezeNeHus
KOHKYPEHTHBIX
IPEUMYILIECTB
TUTAHUPOBAHHUH
MPOU3BOJCTBEHHO-
X03iCTBEHHOU
JeATEIbHOCTH
HOpEeINpUsITHS CepBUCA, B
T.4. c Y4EeTOM
COLIMAJIbHONM  HOJIUTHUKHU
rocyJapcraa
Hcnonb3zoBanue
UH(POPMALMOHHBIX
TEXHOJIOTHI TTPH
nposeneHn SWOT
aHaJIN3a MPEeANPUSTUS
cepBuca

npu

HNpEeANPHUITHS CEpBHUCa
[InanupoBanus
JEATETbHOCTH
MpEeANPUSITHS CEPBHUCA C
Y4ETOM W3MEHEHUs
KOHBIOHKTYPBI pPbIHKA U
crpoca norpeourenen
IIpuMeHeHnss MeTonOB
CTPAaTEernyecKoro
MEHE[KMEHTA Ha
HNPEANPUATHIX CEpBUCA
C YYETOM H3MEHEHUs
KOHBIOHKTYPBI PbIHKA U
crpoca noTpeduTenei
AnHanuza oTpaciu "
olnpeaeneHus
KOHKYPEHTHBIX
MPEUMYILECTB
MJIaHUPOBAHUU
IIPOU3BOJCTBEHHO-
XO3SIICTBEHHOMN
JEATEIbHOCTH
NpEeANpUITHS CEepPBHUCA,
B T4. C YYEeTOM
COLMAJIBHOW TMOJIMTUKH
rocyzapcraa
Hcnonb3oBanue
nH(}OpMaAITMOHHBIX
TEXHOJIOTU IIpU
npoBenennu SWOT
aHaJIn3a NpeanpUsITUS
cepBuca

pu
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7.3. TunoBble KOHTPOJIbHBbIE 32JaHUA UJIM MHbIEC MATePHAJIbI, HEO0X0AMMBIe IS
OLICHKHU 3HAHUI, YMEHUI, HABBIKOB H (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YOIIHUX
3Tanbl (POPMHPOBAHUA KOMIIETEHIUI B IIpoLecce 0CBOCHUsS 00pa30BaTeIbHOM
NMPOrpamMMbl

T'OCYJAPCTBEHHbBIM UHCTUTYT PKOHOMUKU, PUHAHCOB, IIPABA U
TEXHOJIOT' I
Kadeapa menenxmenra
BUJIET Ne 1
ITo pucimmiande «CTpaTern4ecKuii MEHEKMEHT))

Teopernueckne BOPOCHI:
1. JlaiiTe onpezesieHre MOHATHIO «CTPATErMYeCKU MEHEIKMEHT»: CBOMCTBA, TPUHIIUIIBI,
3HauYeHHE, MPEANOCHIIKNA (POPMUPOBAHHUS.
2. Yem ompeAensOTCs TOPU3OHTHI OINEPATUBHOTO M JIOJITOCPOYHOTO IUTAHUPOBAHMS
MPOU3BOACTBEHHO-X035IICTBEHHOM AEATEIbHOCTH MPEANPUATUNA CEPBUCA.
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
BriienuTe ocHOBHbBIE HalpaBlIeHUS TUIAHUPOBAHUS JESTEIbHOCTH MPEANPUATHI cepBuca C
Y4E€TOM M3MEHEHUS KOHBIOKTYPBI PhIHKA, TPUBEAUTE MPUMEPHI.
3as. kagheopoii «Meneosncmenmay  Kk.9.H.,00y. Yymaxos B.H.

(noonucw)
FOCVI[APCTBEHHbIﬁ HMHCTUTYT DKOHOMUKHU, DUHAHCOB, I[IPABA U
TEXHOJIOT M1
Kadenpa menex:kmenrta
BUJIET Ne 2

Ilo mucruiumnae «CTparernueckuii MEHELKMEHTY

TeopeTnyeckue BOpPOCHI:
1. Pacckaxwute o TUIIAax CTpaTeruii, KOTOPbIE MOTYT MIPUMEHSATHCS TP TIIAHUPOBAHUH
MIPOU3BOACTBEHHO-X03SIMCTBEHHOM AEATEIbHOCTH MPEANPUATUN CEPBUCA.
2. [aiite onpenenenne noHsatusam «Bunenne, Muccus, Llenn» nestensHocTH
IPEANPUATHN CepBHUCA
[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHHE:
[ToctpoiiTe 1epeBO CTpaTErnUECKUX LEeer INIAaHUPOBAHUS IPOU3BOACTBEHHO-X035IMCTBEHHOM
NEeSITeIbHOCTH JIs IPEANPUSATHUS cepBHca, BEIOpaHHOTO Ha Bamie yemorpenue. O0bsicHUTE,
KaKHe MOTY BO3HUKHYTH MPOOIEMBI TIPH €r0 MMOCTPOCHUH.
3as. kagheopoii «Menedsncmenmay  Kk.9.H.,00y. Yymaxos B.H.

(noonucw)
I'OCYJAPCTBEHHbBIM MTHCTUTYT SKOHOMUKU, ®DUHAHCOB, ITPABA U
TEXHOJIOT UK
Kadeapa menexxxkmenrta
BUJIET Ne 3

[To qucimnuze «CTpaTernyeckuii MEHEDKMEHT

TeopeTnyeckue BOIpPOCHI:

1. «llopTdenbHbIil aHAIN3Y: TaliTe ONpeeIeHNEe TOHATHIO, ITAITbI €T0 POBEICHNUS,

KaKhe MOTYT BO3HUKHYTH MPOOJIEMBI IPU €r0 IPOBEICHHH.

2. Ilkana HecTaOMJILHOCTH U €€ UHTEPIPETalus B CTPATErHueCKOM MEHEKMEHTE
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
BrinenuTe ocHOBHBIE HalpaBiIeHUs pa3BUTH MHPOPMAILIMOHHBIX TEXHOJIOTUN TTPU
nposeneHn SWOT ananuza B CepBUCHOM AESITENbHOCTH, IPUBEINUTE IPUMEPBI.
3as. kagheopoii «Meneosncmenmay  Kk.9.H.,00y. Yymaxos B.H.
(noonucw)

15



7.4. MeToauuecKue MaTepuaJbl, onpeaeasome Npoueaypbl OleHNBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XapAKTePU3YIOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIM I

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalmbHO-peiTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemass AUCHUIUIMHA JACIATCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX  pa3lesioB  (Monyse) i
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOIO0 M MPAKTHYECKOTO  XapaKTepa,  PEryJIspHO
OCYLIECTBISIEMYI0 Ha MPOTSDKEHMHM ceMecTpa. K gocTomHcTBaM JaHHOrO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCS C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKXKe BO3MO>KHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MOHO OTHECTH YCTHBIA ONPOC, MPE3ECHTAUUHU IO TEMaM IOKJIAJO0B, HUCbMEHHbIC
3a7laHus1, TECTOBBIE 3aIaHUSI.

[IpoMexyTouHass arrectanus, Kak MPaBUIO, OCYLIECTBIIIETCS B KOHLE
ceMecTpa M MOXKET 3aBeplulaTh W3yYEHUE KaK OTAEJIbHON TUCUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxynei). [IpomexyTodnas arrectanus mMOMOTaeT
OLICHUTH 00Jiee KpyIHbIE COBOKYITHOCTH 3HAHUN U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpMHUPOBAHUE OINPEACTEHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTHh OoJiee KPYIHbIE COBOKYIMHOCTH 3HAaHUN u
YMEHHM, B HEKOTOPBIX CIydasx — Jaxe (pOpMHUpOBAaHHE OMPEIEICHHBIX
npodeccuoHaNbHBIX  KoMmIeTeHIuid. dopma NPOMEKYTOUHOM  aTTECTalUu:
DK3aMEH. TeKylHMil KOHTPOJIb M MPOMEXKYTOUHAS AaTTECTaluus TPAJULHUOHHO
CIIy’aT OCHOBHBIM CpEACTBOM oOOecreueHuss B Y4eOHOM Ipoliecce «0OpaTHOM
CBA3W» MEXKAYy IMpenojaaBaTesieM M OOydYaromIMMCS, HEOOXOAMMOW ISt
CTUMYJIUPOBaHUS pabOThl OOy4YalOIIMXCA U COBEPIICHCTBOBAHUS METOAUKHU
MpenolaBaHus y4eOHBIX AUCIUIUINH.

[To pe3ynbpTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasE ~ OIGHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJlioB,
XapaKTepHU3yroulas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUI U HABBIKOB I10
ATOW JUCIUILIAHE.

ITo nucimminae «CTpaTernyecKkuii MEHEPKMEHT) TPENYCMOTPEH SK3aMEH.

YPOBHM OCBOEHUSA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Ouenka 5 («0Tau4YHO», 85-100 6a1710B) cTaBUTCS 00yYaOMIMMCS, KOTOPBIE
IIpU OTBETE:
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— 0OHapyKMBAIOT BCECTOPOHHEE CHCTEMATHYECKOEC M TIIyOOKOE 3HAHHE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAyYHOU JIUTEPATYpPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPHUMEHSATh 3HAHWE TEOPHH K  PEHICHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3UYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHOU B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUUYECKHE MOCTYJIAThl npuMepaMu u3
MPABONPUMEHUTETHHON MTPAKTHUKHU.
Onenka 4 («xopomo», 70-84 0anna) craButcs oOydaromUMCSs, KOTOpBIE

IIpU OTBETE:

— 00HapyXKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENbHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHWE  TEOPHUH K  PEHICHWIO  3ajad
PO eCCHOHAILHOTO XapaKTePa;

— JOMYCKAIOT OT/AEJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0a/ioB)  craBUTCS

o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTepuan B 00bEMe, HEOOXOAUMOM ISt
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyZOBJIETBOPHTEJIbHO», 0-54 0Oauana)  craBuTcs

o0yyJaroummcs, KOTopble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOEIbl B  3HAHUSIX  OCHOBHOIO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOPHH U TPAKTUKH TPOo(ecCHOHATEHON
JEeSTENBHOCTH.
OcHoBaHuEM U1l HEJOMYCKAa K DK3aMEHY SIBJISIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aJiios.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEJILHOM YUeOHOM JIUTEPATYPbI,
HEe00X0IMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) HOPMaTHBHbIE IPABOBbIE AKThI

1. «Kounctutymus Poccuiickoii ®enepauun» (MpUHATA BCEHAPOIHBIM
r0J0COBaHHEM 12.12.1993) /l «Poccuiickas raseray, Ne7,
21.01.2009.http://www.constitution.ru/

2. Crparerusi HauMOHaJIbHOUM Oe3omacHocTu Poccuiickoit denepaiuu 10
2020 roga. YTBepxkaeHna YkazoMm Ilpesuaenta P® ot 12 mas 2009 roma Ne 537 //
http://www.scrf.gov.ru/documents/99.html
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3. Konmenmusi g0JTOCPOYHOTO CONUATBLHO-2KOHOMHYECKOTO Pa3BUTHUS
Poccuiickoit @eneparuu Ha nepuoa 10 2020 roxa. YTBEpkeHa paclopsKeHUEM
[IpaButensctBa Poccuiickoit denepanyu ot 17 Hosi6pst 2008 1. N 1662-p //
http://www.smolin.ru/odv/reference-source/pdf/Progr-2020 total.pdf

0) OCHOBHAasI JIUTEepaTypa:

4. Awntonos, I'.J[. YnpaBieHue KOHKYPEHTOCHOCOOHOCTbIO OpraHH3alluu :
yue6.mocobue / I'. JI. Autonos, O. II. Banora, B. M. TymuHn. - M. : UHOPA-M,
2014. - 300 c. http://znanium.com/catalog.php?bookinfo=424139

5. bacosckuii JL.LE. Ctparernueckuii menemxkment : yueOonuk / JI. E.
BbacoBcknii. - M. : NHOPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

6. Poroba M.H. (ITUDDIIT). Anaiu3 JeATENbHOCTH HPEANPUITHIA
IMPOMBINIUICHHOTO ~ KOMIUIEKCa H  Pa3BUTHS  CHUCTEM  OIEPAIMOHHOTO U
CTpaTeru4eckoro MmeHeKMenTa : Monorpadus / M. H. Porosa. - I'atuuna : U3n-Bo
[UDDIIT, 2013. - 134 c.

B) JONOJIHUTEJILHAS JINTEpaTypa:

7.  bacosckuii JI. E. CoBpeMeHHBIN cTpaTernyeckuii aHaim3: Y4eOHUK /
JLLE. Bacosckuii. - M.: HUL] UH®PA-M, 2014. - 256 c. - (Bricuiee oOpazoBaHue:
Maructparypa) http://znanium.com/catalog.php?bookinfo=424025

8. 3aimues JI. I'. Crparernueckuit MmeHexkmMeHT: YueOHuk / JI.I'. 3aiiies,
M.U. CokonoBa. - 2-e u3f., nepepad. u gon. - M.: Maructp, 2013. - 528 c.:
http://znanium.com/catalog.php?bookinfo=373808

9.  Komapo E,. Crpareruueckuii MEHEIXMEHT: YueOHOoe mocodue /
E.N. Komapos; Akagemusa Hapon. Xos-a npu IlpaBurensctBe P®. - M.: UL
PUOP: NH®PA-M, 2010. - 233 C.:
http://znanium.com/catalog.php?bookinfo=229823

10. KynmoB M.M. Crparermdyeckuii MEHEIKMEHT: YdeOHoe mocobue /
MM. Kynmos. - 3-e u3a. - M.: HUI[ PUOP: MHDPA-M, 2011. - 184
c.:http://znanium.com/catalog.php?bookinfo=209194

11. Jlameirun FO. H. Crparernueckuii MeHeIXMEHT: YueOHoe rocooue /
FO.H. Jlaneirus. - 2-e u3a. - M.: HUILL UH®OPA-M, 2014. - 208 c¢. + ( Jom. mar.
znanium.com). http://znanium.com/catalog.php?bookinfo=398643

12. MapkoBa B. JI. Crparernyeckuidi  MeHeKMEHT. Kypc — nekiui:
VYuebnoe mocobue / B.J[. Mapkosa, C.A. Ky3uenosa. - M.: HUI[ Uudpa-M, 2013.
- 288 ¢. http://znanium.com/catalog.php?bookinfo=132768

13. Cupotkun C. A. CTparernyeckuii MEHEI)KMEHT Ha MPEANpPUITHH:
VYuebnoe mocobue / C.A. Cuporkun, H.P. Kenpuenckas - M.: HUI| UTHOPA-M;
ExarepunOypr: U3n-so Ypan. yu-ta, 2014. - 246 c. - (Beicuiee oOpa3zoBaHMeE:
bakanaspwuar).http://znanium.com/catalog.php?bookinfo=398611

14. Yyngnosckuit A.Jl. CrpaTernueckuii MEHEIXKMEHT B HHIYCTPUU
Typusma: yueoHoe nocodue /A.J[.Yynnosckuii, M.A.XKykoBa, A.B.Kopmuiona.-
M.:KHOPVYC,2016.-152 c.https://www.book.ru/book/920363

18



9. Ilepeuenns pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTEepHET», HEOOXOAUMBIX VISl OCBOCHM S JUCHMILIUHBI (MOLYJIS)

1) snexmponnvle npoghunvhbie HypHabl
https://grebennikon.ru/journal-36.html - >xypran «CTpaTerudeckuii MEHEIKMEHT)
- eOUHCTBEHHBIH B Poccum IKypHal, TOCBAIIEHHBIA BOMpOCaM
CTPAaTEerMYecKOT0 IUJIAaHUPOBAHUS W YIPABJICHUS JACSITEIHLHOCTHIO
OpraHu3alun
http://www.uptp.ru/ Tematuka :kypHajda «I[IpoOjeMbl Teopuum H NPAKTHKHU
yOpaBJIeHHsD: SKOHOMUYECKasi TMOJHUTUKA, MPOIECCHl TI00aTU3aul |
WHTETPALlNH, CUCTEMBI XO35SHUCTBOBAHUS, CTPATETUIECKOE U OTIEPATHBHOE
ynpaBJieHHe, MEHEDKMEHT U MaPKETHHT, COIIMAaTbHOE ITAPTHEPCTBO.
http://www.mevriz.ru/ - Xypnan «Menemxment B Poccuu u 3a pyoexkom» Crarbu
o0 opraHu3aiii ¥ OKOHOMHKE MEHEIKMEeHTa, YIpaBJeHUHU
MIEPCOHAIOM H MEXAYHAPOIHBIM OM3HECOM U TIp.
2) anekmponHbvie npoduivHvle 6aA3bl OAHHBIX/ Calimbl

http://sps.org.uk — OpuTaHckoe OOIIECTBO CTPATETHYECKOro IUIaHUPOBAHUS,
BBIMIYCKAaeT JBa JKypHaua, COOUpaeT TpPaKTHYECKUe TpUMEpsl 00
0COOCHHOCTSIX CTPaTErHuecKoTo TUTaHUPOBAHUS OpUTaHCKUX

opranuzanuii, mpoOieMax ¢ KOTOPbIMH T€ CTaJKUBAIOTCA U
NEPCIEKTUBAX Pa3BUTHUS

http://www.doingbusiness.org/ - TheDoingBusiness npoexT npoBoasmii
Hccie0BaHue 00 0COOEHHOCTIX BeJACHUS OM3HECa, 0COOEHHOCTSIX €ro
PETryIMPOBAHMS U MEPax rOCYIapCTBEHHOM oaepkKku B 190
rocy/aapcTBax Mupa

http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOrompoduibHas ©0a3a IO ©CTECTBEHHbIM M T'yMaHHUTapHBIM
TUCIMILTAHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC - wmexperuoHaibHas

aHaJUTHUYeCKass POCHHCh cTaTed, Oubnuorpaduueckas Oa3a JaHHBIX
CTaTel U3 POCCUKUCKUX MEPUOAUYECKUX U3IaHUM,
http://www.masterplans.ru/ - cauT KOMMEPUYECKOMN OpraHu3aIuu,
paccka3bIBaOIIMA 00 OCHOBHBIX TEXHUKAaX CTPATETHYECKOTro U OU3Hec-
IUTAHUPOBAHMSI, OCOOCHHOCTSX MPOBEACHUSA U OIIMOKAX
https://www.gd.ru/ - callT «reHepanbHBIA JAUPEKTOP» - MPEACTABISAET
MPAKTUYECKU MaTepuall Y KEHChI 00 OCHOBHBIX TEXHOJIOTHSIX
CTPaTErnuecKoro yrnpaBieHHs
https://www.ceo.com/ - aHIJIOSI3BIYHBIN CalT «reHEepajJbHBIA TUPEKTOP» -
npoUIbHBIA CalT, MPEACTABISIONUINI KUBOTPENEIIYIIUNA MaTeprall co
CTOPOHBI TPAKTUKOB O OYAHSX BBICIIETO PYKOBOJAIIEIO COCTaBa
OopraHu3aluii 1 npodiIeM ¢ KOTOPHIMU OHHM BCTPEUYAIOTCS.
https://www.ceo.ru/ - pycCKOS3bIUHAs BEpPCUSl «HUCIOJHUTEIBHBIA IUPEKTOP» -
MpECTaBIIeH MaTepuanl 00 0COOCHHOCTSX MJIAHUPOBAHUS JESITEIIbHOCTH
OpraHu3anun
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10. Meroguveckue ykazanus JJis1 00y4al0IMXCH 10 0CBOEHUIO TN CIUIJINHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarOUIMXCsl TPOBOJIUTCA AJI YIi1yOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMNPOCOB, HM3yYE€HHUE HOPMATUBHBIX HCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G ()EKTUBHOrO MCHOJIB30BaHUSI MOJYUYECHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHUYECKYIO OLEHKy.. OOydaromemycsi cJeayeT BbISIBUTH Majou3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  NPaKTUYECKUX  3aHSATHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSTEIbHO IOBTOPUTH PaHee U3yUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U IOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEUAIOIIUIICS TEPMUH 3allMChIBaTh U BO BPEMS MOJTOTOBKUA K CEMUHAPCKUM U
IPAKTUYECKUM 3aHATHUAM YKa3blBaTh COOTBETCTBYMOILEE omnpezaeneHue. B cimyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENEHUs] W3 UMEIOLIErocss o0bema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WuTepakTuBHbIE  (QOPMBI  MPOBENEHUS  3aHATHUH MO  JUCLHMILIMHE
«Cmpamezuyeckuii MeHeOdcMeHmy BKIIOYAIOT B ¢€0s1 CIIEAYIOINE BUb] 3aHATUM:

- MHTEPAaKTUBHBIE JIEKIUH, MPENOJIaraloT HCIOIb30BaHUE METOJa
npoOsieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JIMAJIOT, MPENOJaBaHUE UMUTHPYET HCCIIEIOBATENbCKUN Tpolecc (BBLABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUHU, U3JI0KEHUE
BBICTPAMBAETC 10 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTYJEHTaMH Y4YeOHOro Marepuaia). JTa METOJAMKa IO3BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIE€UYb €r0 B Npouecc o0yueHus. [IpotuBopeunss Hay4yHOTo MO3HAHUS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM IIpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro odyuyenus. [lepen HagamoMm HM3ydeHHs OIPENEICHHOM TEMBbI Kypca
CTaBUTCS Iepell CTyACHTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOJIeMHOE
3amanue. CTUMyIUpys paspeuieHue MpoOJieMbl, MpPenojaBareib CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOLIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMHU OT CTYACHTA
3HaHUAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMHM CTyJeHTamH. [ JIaBHBIM ycrex NaHHOTO MeToja B
TOM, 4YTO TMpernojaBaTelib J0OUBAE€TCA OT ayAUTOPUH «CaMOCTOSTEIHHOTO
peleHus» TOCTaBIeHHOW mpobiembl. OpraHuzamus MpoOJIEMHOTO OOydeHHUs
NPEJCTaBISIeTCST JIOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aextopa. OHaKO Ha HaYaJIbHOM 3Talle UCHOJIB30BAaHUS ITOrO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKLIHUH, MPAKTUYECKUX
3aHATUN KaK JIOIIOJHEHHE.

- TpYyHONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEeYeHUs HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIIOYUTh OOYYarOLUXCsl B  IPOLIECC
OOCY)XJ€HUSI TPEACTABICHHOW TEeMbl, MNpOOJEMBl M OLIEHUTh HMX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xozae 3aHATHI
MPOBOJSTCS KPYTJIbIE CTOJIBI 1O 33JaHHBIM TEMATHKAM.

- poOJieBble WIpPBI, MNPEACTABIAIOT COOONW MOJETHPOBAHUE CHUTYyallMH, B
KOTOPOW y4YaCTHHKAM TpEAJIaracTcs MPUHATH ONPEAETICHHYI0 MO3UIHI0 (POJib) U
3aTeM BBIPA0OTaTh CMOCO0, KOTOPBHIA MO3BOJUT TMPUBECTHU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie urper Hanbosiee 3(DPEKTUBHBI Kak
CPEICTBO MPUOOPETEHUST M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOIO OOIEHUsI, KOMaHAHON pabOThl, a TAK)KE HABBIKOB MPUHATUS
pELIEHU.

- TPEHUHIH, AJI1 OOECIeUeHUs] HaBbIKOB MPUHATUS PELIEHUH M JUAEPCKUX
kauecTB. [IpoBenenue 3aHsaTHI B (QopME TpEHMHra IMpPEANoiaracT IMpoLecc
IIOJIyYEHUS] HABBIKOB U YMEHUI B KaKOH-IMO0 00J1aCTH OCPEACTBOM BBIIIOJIHEHUS
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IIOCIEAOBATENbHbIX 3aJaHul, JACUCTBUM WM WIP, HAIPABICHHBIX Ha
JOCTH)KEHHE HapaOOTKM M pa3BUTUSL TPeOyeMOro HaBblka. TpPEHHHI IMO3BOJSET
JaTh €ro Y4YacTHUKAM HEeJIOCTalolyro HHpopMaluio, chopMUpPOBATH HaBBIKU
YCTOWYMBOCTU K JaBJICHHWIO, HaBBIKM Oe3ormacHoro mnoseaeHus. HeocrnopumbiM
JIOCTOMHCTBOM TPEHUHIAa SBJSIETCS TO, YTO OH OO0ECHEeYMBAET AaKTHUBHOE
BOBJICUCHHE BCEX YYACTHUKOB B Mpolecc oOydeHus. PaznuyHble cuTyaluw,
BO3HMKAIOIIME B TPYINAaX TPEHUHTA, SBISSCH Y4EOHBIMHM M B 3TOM CMBbICIIE
YCIOBHBIMM, WTPOBBIMH, I OOYy4aeMOTrO BBICTYIMAIOT KaK BIIOJIHE pEabHBIC
CUTYyalllH, B KOTOPBIX HAJI0 JEUCTBOBATh CO BCEM OTBETCTBEHHOCTHIO 3 PE3YJIbTAT
neiictBusi. YyBCTBO OTBETCTBEHHOCTH 3/1€Ch 0CO00O€: HE TOJIBKO MEpEe] CaMUM
co0oil, HO W Tepen MapTHEpaMu IO TpyHme, TaK Kak YCHEHIHOCTh JEHCTBUS
KQKJIOT0— 3TO 3aJI0T yCIIeXa AEATEIbHOCTH BCEU IPYIIIIBI.

- aHaNM3 cUTyauui (Kelc-MeTo]) — TEeXHHKa OOYy4YeHHMsI, MCIOJIb3YIOIIast
omnHucaHue pealbHbIX cuTyanuid. OOywaroluecs TOJDKHBI MNpOaHATU3UPOBATh
CUTYaIHI0, pa3o0paThCsi B CyTH MpOOJieM, MPEUIOKUThH BOZMOMXKHBIE PELICHUS U
BbIOpaTh Jiydlliee M3 HUX.B OCHOBE MeToAa KOHKPETHBIX CHUTYyallUd JIEKUT
OMHMCaHUE KOHKPETHON Mpo(ecCHOHANBbHON AEATENbHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3auUMOJAEHCTBUsA Jrojaeu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYJIEHT JOJDKEH BXXHUThCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallUlO, OLEHUTh OOCTaHOBKY,
ONpENEIUTh, ECTh JIU B HEW NpodsiemMa U B 4eM ee CyTb. OnpeieaTuTh CBOKO POJIb B
pelieHnyu IpooOIeMbl U BEIpa0OTaTh 11€J1IeCO00Pa3HYI0 JTUHHUIO TTOBEICHUSI.

OueHouHble WM METOAMYECKHE  Marepuaigbl [0  JUCLHUILIMHE
«Cmpamezuyeckuii menedxcmenmy» npeactaBieHsl B DOMM.

[Ipy TOArOTOBKE K MNPOMEKYTOUHOMY WIIM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyUYUTh TEOPETUUYECKUN W MPAKTUYECKUN Marepuai. TecToBbie
3aiaHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTs Obl
OJIMH OTBET SBJISETCS HEBEPHbIM) OOECIEYUBAIOT CTPYKTYPHOCTb MBIIIICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJI0KEHHBIX BapUaHTOB OTBET BCE NMPABHIIbHBIE
BApUaHTBL. TE€CTOBBbIE 3aJaHUsl HAa YCTAHOBJICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTb MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuana, HO U
YMEHUSI TPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajaHusi Ha
YIOPSIAOUYECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpUBAEMBbIX SBJICHHN (BPEMEHHM CYLIECTBOBAaHUS SIBICHHM, PacIONOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JJOKYMEHTOB H T.I1.).

OddexkTuBHBIM cIOCOOOM JII TOATOTOBKM K TECTUPOBAHMIO SIBISETCS
paboTa 00ydaromerocs Mo PeleHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CaAMOCTOATENIBHO NONBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3aJIaHUMN.

Pemenne mnpenopaBatenss 00 HMTOrOBOM  OLIGHKE MPUHUMAETCA TI0
pe3yibTaTaM YCTHOTO OTBETa M BBINOJHEHHOIO MHUCbMEHHOIO (TECTOBOIO)
3a7laHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKU.

22



PaboTa ¢ meyaTHRIMU U3TAHUSAMH JJIsT 00YUaIOIIEeToCs] MOXKET ObITh CBSI3aHA
C TPYAHOCTAMH B OOJACTH JOCTyNa K COBPEMEHHOW HAy4yHOM Me4aTHON
auTeparype. B cBsi3u ¢ pa3BUTHEM HAyYHO-TEXHUYECKOrOo Mporpecca B TaKOU
CUTYAIIMH HAJIEKUT BOCIIOJIb30BATHCSl MAaTEpUATIAMK, HAXOASIIIIUMHUCS B OTKPHITOM
nocryne cetu Internet. Takyke HEOOXOIUMO YUYWTHIBATH, YTO IO COCTOSIHUIO Ha
CErOJIHSALIHUHN IEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4HbI€ CTaThbU IO Pa3IU4YHBIM BOMNpPOCaAM
(mampumep, CIIC «KoncynbranT [1mtoc»). OTHOBpeMEHHO CleAyeT OOpaTUTh CBOE
BHUMaHKE Ha MyOIuYHbIe OMOIMOTEKH, MPEIOCTABISIONINE BO3MOKHOCTh JOCTYIIA
K JICKTPOHHBIM BEPCHUSIM MEYATHBIX UCTOYHUKOB.

B cwy kpaTKOBpeMEHHOCTH WM3Y4Y€HUS W 3HAYUTEIBHOTO O0BheMa JaHHOU
y4eOHON MUCIMIUIMHEI Kadeapa HACTOATEIRHO PEKOMEHIYEeT CHCTEMATHYeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb nHPOPMAIHOHHBIX TEXHOJIOT U1, MPOdecCHOHANBHBIX 0a3
JAHHBIX, HCIOJIb3YeMBbIX NPHU OCYNIeCTBIEHNH 00Pa30BaTeILHOIO MpoIecca
10 AMCHHUIIAHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrPAMMHOI0 o0eceYeHus

1 HHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaumonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMHOe  obecreueHue Ui  MPOCMOTPA  AIEKTPOHHBIX
nokymentoB B ctannapre PDF (Foxit Reader GNU Lesser General Public
License);

4)  Hurepnperatop HTMLkona, a Taxxke aApyrue si3bIKU pa3MeTku web-
ctpanull (Mozilla Firefox GNU Lesser GeneralPublicLicense);

NudopmanimoHHbie CrIipaBOYHbIE CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHQOpMalMOHHAs OWOJMOTEYHAss CHUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuajibHO-TeXHHYECKas 0a3a, He00OX0oauMAas JIsl OCYIeCTBJICHUSA
00pa30BaTeJIbHOIO NMPOoLecca Mo AMCHUIIUHE (MOYJII0)

Ne
HaunmenoBanue KosmuectBo
n/n
1. | Cneunain3upoBaHHbBIC ayAUTOPHU:
MexxkadenpanbHas naboparopus UH(GOPMaITMOHHBIX

TEXHOJIOTHIA B 3KOHOMHUKE U YIIPaBJIeHUH /YdeOHas ayIuTOpHs
JUISL TIPOBEICHUS 3aHSATHH JIGKITMOHHOTO THWIIA, 3aHITHHA
CEMHUHAPCKOTO THUIIA, KypCOBOTO IPOEKTUPOBAHMSI
(BBITIOJIHEHU S KYPCOBBIX pabor), IPYIIIOBBIX U
WHANBUAYQIBHBIX KOHCYJIBTAIMMA, TEKYIIEro KOHTpois u | 1
NPOMEKYTOYHOM aTTecTaliid / KOMIIBIOTEPHBIA Kiace /
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MOMEILICHUE ]I CAMOCTOSITEIbHOM pa6OTBI

2. | Texuudeckue cpencTBa O6yUEHNUS:

KOMIIBIOTEP C IPOIPaMMHBIM 00€CIIEYEHUEM 16
MYJIbTUMETUUHBIA IPOEKTOP 1
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYyeOHasi ayautopus Ijsi IPOBEACHUS 3aHATUN JICKIIMOHHOTO
TUIA, 3aHATUH  CEMHHApCKOr0  TUNA, TIPYNIOBBIX H
VWHIUBUAIYAIBHBIX KOHCYJbTAllMM, TEKYILEro KOHTPOJIA W
IIPOMEKYTOYHOM aTTECTALMU 1

4. | Texunueckue cpencrsa 06ydenns:

JAOCKa MHTCPAKTUBHAA

MYJIbTUMEIANHBIN ITPOEKTOP

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM
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