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1. ITosicHUTEJILHAA 3ANMUCKA

TeopeTnueckoe TMOHMMAaHHE CEPBUCHOM JIEATEIBHOCTH IMPUOOpETaeT
riy0okoe cojepkaHue, oroOpakalollee MHOTOTPaHHYIO TPUPOAY CEpBHCA.
ITpakThKa CEpBUCHOM JEATENIBHOCTH HBIHE TPAKTyeTCsl Kak OOIIMpHOE
IPOCTPAHCTBO XO35IIICTBEHHON aKTMBHOCTH, B KOTOPYIO BOBJIEUEHBI IBE€ OCHOBHBIE
ctopoHbl. Tak, B HeW NpeICTaBICHbl CHELUUAIU3UPOBAHHBIE CTPYKTYPBHI,
IOPOM3BOJAIIME YCIYTH W IpeJlararliue BOCIOIb30BaTbCSI MMM Ha OCHOBE
peIHOYHOTO OOMeHa. Jljis TpoM3BOAUTENEH YCIYr CEepBUCHAs JAESITEIbHOCTD
BBICTYIIAET PA3HOBUAHOCTHIO MPO(ECCHOHATBHOTO TPyaa, OM3Heca, YIpaBlIeHUs B
chepe X03sICTBOBAHUS.

Bmecte ¢ Tem B mpolecce CBOEro Tpya MPOU3BOAUTENM YCIYT HEU30EKHO
CTAJIKUBAIOTCSI C MOTPEOUTEISIMH, KOTOPBIE COOOIIAIOT CEPBUCHOM AESATENBHOCTH
BO MHOIOM HEIKOHOMMUYECKHE XapaKTEPUCTHKH, MOPOKAAEMbIE UX HHTEPECAMH,
OMOLIMAMH, LIEHHOCTHBIMM OpHUEHTauusMU. B  mpocTpaHcTBE  cepBUCHOU
JESTEIIbHOCTH TMOTPEOUTENN YCIYT BBICTYMAIOT IPYroi CTOPOHOM, KOTOpas dyepes
PBIHOYHBIM OOMEH JKeNlaeT IMOJy4YUTh KOHKpPETHble Ojara C y4eToM CBOHUX
notpedbnocteil. [loTpeduTens MpeabsaBaseT K CEPBUCHON JESATENbHOCTH IIUPOKUNA
nuana3oH crneurduueckux TpeOOBaHUN, ycMaTpuBas B HeW MHOTOOOpa3HbIe
BO3MO>KHOCTH, [TO3BOJISIFOIINE PEAIN30BATh CBOM 3alPOCHl U HYX/IbI.

Co BTOpo#i nosoBuHbBl XX B. Bce 0ojiee INIyOOKO HAaUYMHAET OCO3HABAThCS
3HAYEHUE CEPBHUCHOM aKTMBHOCTU KaK MCTOYHMKA COLIMOKYJIBTYPHBIX MHHOBALU,
crocoba TMHAMU3alMK BCErO OOIECTBEHHOTO Pa3BUTHSA - Yepe3 HH(DOPMALIMOHHOE
oOcCIyXMBaHUE, pACHIUPEHUE YCIyT T[O3HAaBaTeNbHOTO IulaHa © T.I. Bcee
NIEPEYUCIICHHbIE aCMEKThl M MOAXOJbl K MOHMMAHUIO CEPBUCHOW AESITENbHOCTU
MO3BOJIAIOT TMPEACTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEXKIUCIUILUIMHAPHOTO
HAayyHOro AaHaju3a, 4YTo OOYyCIOBMJIO HEOOXOAMMOCTh W3Y4YEHHUS JTaHHOU
JUCLMIUIMHBI B paMKax MOATOTOBKH CTYAE€HTOB IO HAapaBlieHUIO «CepBUCH.

enstmu ocBoeHUst AUCHUIUIMHBL «CepBHUCHAsI JIE€ATENBHOCTEY SBIIAETCA
OCBOGHHE CTYyJIEHTAaMH OCHOBHBIX IIOJIO)KCHUH OpraHu3aldd  CEPBUCHOU
JeSTEIIbHOCTH, CTPATErMd U TAKTHKU €€ OCYIIECTBIIEHUS B YCJIOBHSIX PBHIHOYHOM
HKOHOMUKH, TMOJIyY€HUE UMH JIOCTATOYHOTO KOMIUIEKCA MPEACTABICHUI O pOiIH U
MECTe cepBHUca B OOIIEH CUCTEME YETOBEYECKOM A TEIbHOCTH.

3a1auy JUCLUIUINHBI:

YCBOEHHUE 3HAHUH O cofiepKaHUM U popMax U MPAKTUUECKOU AESITEIbHOCTH
B 00s1acTH (hOpMUPOBAHUS MOTPEOHOCTEN;

BbIpa0OTKa TINIyOOKHMX TMPEACTAaBICHUI O COAEpkKAHUM CEPBUCHOM
JIESITEIbBHOCTH B COBPEMEHHOM OOIIIECTBE;



OBJIAJICHUE CIEUU(PUKON NeATeIbHOCTH (UPM IO OKa3aHUIO CEPBUCHBIX
yCIIyT, HallpaBJIEHHBIX HA yIOBJIETBOPEHUE MOTPEOHOCTEN YEIOBEKA;

yYMEHHUE CErMEHTHPOBATH MOTPEOUTETHCKUIM PHIHOK CEPBUCHBIX YCIYT;

OCBOEHHE MPAKTHUECKUX HABBIKOB MPOBEJAEHUS COIMAIBHO-IKOHOMUYECKUX
UCClIeIOBaHMi B chepe cepBuca.

2. IlepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMS N0 JUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpamMmblI

Hucuunnuna «Cepsucnas OeamenbHOCMbY» y4acTByeT B (OPMHUPOBAHUU
CJIeyIOIIEeH KOMIETEHIMH (CIEeTYOIIMX KOMIETEHIINUHN):

3HAHUSA: OCOOCHHOCTH CEPBHCHOH JIEATENILHOCTH KaK BUIA
JeSITeTbHOCTH, OCHOBHBIC MOHSATHS W OPTaHHU3AIlUI0 CEPBHCA;
OOIIYI0 METOJI0JIOTHIO CEPBUCHOTO OOCITYKHUBAHHS, OCHOBHBIC
(GOpMBI CEpPBHCHOM JAEATENBHOCTH; TEXHOJOTHH MpOoIecca
cepBuCa, OCOOCGHHOCTH  OOCIYXMBAaHHS  KJIMEHTOB B
3aBHCUMOCTH OT HAIMOHAIBHBIX, PEIIMTHO3HBIX, BO3PACTHBIX
U JIpyTUX OCOOCHHOCTEH, OCOOCHHOCTH OpTraHHU3aINH
KOHTAKTHOM 30HBI

YMeHHUsI:aHAJTU3UPOBaTh OCHOBHBIC HANPABJICHUS CTPATCTHH

OIIK-2 - TOTOBHOCTH
CepBUCa; TOJB30BATbCA  CTAaHAAPTAMU  OOCITY)KHBAHWS;
pa3zpabaTbiBaTh TEXHOJOTUU
000CHOBATh BHIOOP TEXHOJOTHH IPOLIECCa CEPBHCA C YUETOM
nporiecca cepBuca, .
TpeOoBaHUN MOTpPeOUTENsT; OOOCHOBHIBATH HAIpaBJICHUS
pa3BUBaTh CHCTEMBI .
. CEpBUCHOTO MapKETHHra KaK OCHOBBI M3Y4eHHUs! TpeOOBaHUN
KJIMEHTCKAX OTHOIICHUH C
., | moTpedurens;
y4ETOM TpeOoBaHU .
aHaJTM3UpPOBaTh OCOOEHHOCTH TOTpEeOUTENel B Mporecce
noTpeOuTens

CEpPBUCHOM EATEILHOCTH

HABBIKM:OTIPEICTICHNS HAPaBICHUI pa3BUTHS CUCTEMBI
KITMEHTCKAX OTHOIICHUH ¢ y4ETOM TpeOOBaHH TOTPEOUTEIS;
HaBbIKaMU ()OPMHUPOBAHUS CEPBUCHOM MOJIUTUKHU; BBIOOpA
TEXHOJIOTUH Mpoliecca cepBrca; pa3pabOTKH OCHOBHBIX
HaIpaBJICHUH CTPATErHH CEPBUCA; BHIOOPA U MCIIOJIb30BAHUS
Pa3IMYHBIX MOIXO0B K OIEHKE Ka4eCTBa CEPBHCA; HABBIKAMHU
pa3paboTKH COBPEMEHHBIX TEXHOJIOTHI 00CTYKUBAHUS
notpeburenen

3. MecTo AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HNuctnuminaa b1.65.09«CepBucHasi 1eaTeIbHOCTEY SIBIISIETCS 00s3aTelbHON
JUCHUIUIMHOW 0a30BOM 4acTU JUisi MOJATOTOBKH CTYJEHTOB IO HANpPaBJICHUIO

43.03.01 Cepsuc.
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[IpenmecTByrOMMUE TUCITUATITAHBI

[Tocnenyromye TUCIUTIIMHBI Y4€OHOTO

KOMIICTCHIINU yLIeGHOI‘O IJiaHa, B KOTOPbIX IJiIaHa, B KOTOPBIX OCBANBACTCA
OCBaMBAETCs] KOMIIETEHIIUS KOMIIETEHITHS
OIIK-2 JucuunirHa sBisieTcs MepBoi B OCHOBBI NPeANPUHUMATEIIBCKON

(dhopMUpOBaHUH TaHHOK
KOMITETCHITUH

ACATCIIBHOCTH B CCPBUCC
DJIEKTPOHHASI KOMMEPIIHS

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 padoTy 00y4arOuXcd ¢ npenojaasaresiaemM (Mo BUAaM y4eOHbIX

3aHATHII) 1 HA CAMOCTOAITEJIbHYIO Pa00Ty 00yYarOIIMXCS

OO6miass TPyAOEMKOCTh OCBOCHHMS y4eOHOM muciuriuHbl «CepBUCHas

NEITENBHOCTDY COCTABIISIET 5 3aUeTHRIX eauHUL Wik 180 akaeMUYeCKUX 4acoB.

Cemectp 2
Bcero yacos/3.en 180/5

Jlexun 32
AynutopHas KOHTakTHasi paboTa

[IpakTuy. 3aHATUS 32
CamocTosiTenbHas padoTa 62
Bung npomexyroyHoM —arrectauuu

Dk3aMeH, KypcoBas pabota | 4,5/49,5
(koHT. paboTa/cam. paboTa)




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBEIEHHOT0 HA HUX KOJIMYeCTBA aKaJeMN4YeCKHX
WJIN ACTPOHOMHUYECKHMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpynoemMkocTh Conepxanue
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2 cemMecTp
VYciyru kak cpeacTBo
yIIOBJIETBOPEHUS MOTpeOHOCTEH
yenoBeka. DopMHpPOBaHUE PHIHKA
yenyr. Knaccudukanus ycayr u ux
xapaktepucTtuka. [IpuHuumne!
COBpeMEHHOT0 cepBuca. OcobeHHOCTH
CEPBHCHOM JI€ATEIbHOCTH KaK BHJIa
CepBucHas N
nesaTenbHOCTH. [IpocTpaHCTBEHHBIN 1
JeATETbHOCTh .
BpEeMEHHOH (haKTOphI MPH
Kak opma
1. 15 4 3 8 CErMEHTAIUU CPEPhI YCIIYT.
YIOBJIETBOPEHU 0 v
. CHOBHBIE TIOHATHA. Y CIIyra Kak
sl IOTpeOHOCTEH
¢dopma. CepBHc Kak coliepKaHHeE.
YeJloBeKa
ConuanbHble PEANOChUTKH
BO3HUKHOBEHUS U Pa3BUTHS
CEpPBHUCHOM AesiTeNbHOCTH. Biausnue
WHyCTPUAIBLHOTO IPOU3BOJCTBA HA
CEPBHCHYIO AesTeNIbHOCTh. CepBUCHAs
JESITEIbHOCTH B O0IIIECTBE
MOCTUHIYCTPHAJILHOTO THIIA.
Bo3HukHOBEHHE U pa3BUTUE YCIIYT.
Coneprkanue OHATHUS yciyra. Y ciyra
Kak Kareropus ¢punocopckas u
skoHomuueckas. [Ipupona yciuyr.
[Ipeanoceuiku Kareropuu ycayr. Pog ycnyr. Yenyru
5 | BOSHMKHOBCHHS | 4 3 2 MEPBOIro U BTOPOTO poja,
' CEpBHUCHOM O0COOCHHOCTH WX OKa3aHUs
NesITeIbHOCTH (MaTepHalibHble U HEeMaTepuaIbHbIe
ycayrn). OTaudue yciyru oT ToBapa.
OcCHOBHBIE XapaKTEPUCTUKH YCIIYT.
@DakTOphI, BIUAIOIINE HA
(bopMHUpPOBAaHKE YCITYTH.




Cepauc u ero
0COOEHHOCTH

13

[TorpebHocTH U ycnyru. Pois cepBuca
B YJIOBJICTBOPEHUU MOTPEOHOCTEH
yenoBeka. duocodus cepBuca —
MHOE MHPOBO33peHHe YenoBeka. Ponb
NEeSITEIbHOCTH, YIIPABICHUS
(MaHUITYIISALHS YEIOBEKOM Yepe3
MOTPEeOHOCTH), OOIICHHS B CEPBUCHOM
nearensbHocTH. OXUTaHUE
MOTpeOUTENST OT OOCTYKUBAHHS.
KauecTBo yciyru — onenka
notpedutens. CocTapistonye
Ka4yecTBa YCIYT'U. Y pOBEHb CEpBHUCA!
ACCOPTUMEHT YCIIyT, HAIUYUe YI00CTB
(cTuib, Ka4ecTBO, YpOBEHb
YIOBJIETBOPEHUS NTOTPEOHOCTEN).

Mecro u poib
oO01eHNs
YYaCTHUKOB
CEpPBUCHOM
ACATCIIbHOCTHU

13

TTonsiTE O «KOHTAKTHOW 30HEY.
Oco0eHHOCTH OpraHu3aIuu
KOHTaKTHOU 30HBI.CepBHC Kak Gopma
CyOBEKT - CyOBEKTHOTO
B3anmMoeiicTBus. OOIIeHHEe KaK
B3auMoBusHue. [Ipobdiaema
KOH(IMKTHBIX cUTyaruii. PeueBoe
Bo3zaeiicTeue. OOIIeHnE KaKk
otHomienue. [Ipobiema
HOPMAaTUBHOTO OOIIIEHUS B CEPBUCHOMN
nesitenbHOCTH. KynbTypa oOmeHus u
BHYTPEHHSIS KYJIbTYypa YeJIOBEKa.

OCHOBBI TEOpUH
o0CTyKUBaHUS

12

CepBucHas AeSITENbHOCTh KaK
MIPOLIECC U €T0 CBA3b C
HKOHOMUYECKON KOHBIOHKTYPOH.
OO61as METO0JIOTHS CEPBUCHOTO
o0cyxuBanus.OCHOBHBIE (POPMBI
CEpPBHUCHOM AEATEIBHOCTH.
OcobeHHoCTH TIpoIiecca BHEIPEHUS
WHHOBaNMi B cdepy ycuyr. [Iporecc
00CITy’)KUBaHUS TOTpeOUTEIIEH.
®daxTopsl 00CTyKUBaHUS U
nokasaresb 3aTpaT BPeMEHHU.
[TpoGnemMbl KauecTBa U 6€30MACHOCTH
YCIYT B MIPAKTHKE COBPEMEHHOTO
cepBHca. YIpaBlieHHuEe Ka4eCTBOM
yCIIyT, KOHTPOJIb CTAaHAAPTOB U
0€30MacHOCTH O0CTY)KUBAHHUSI.
OTUYECKHEe OCHOBBI, JIEIOBOM 3TUKET U
ACTETHYECKUE aCIEeKThl CEPBUCHON
JeSITETILHOCTH.

Opranuzanus
o0CTyKUBaHUS
notpeburenen

14

Teopus opranuzanuu 006CIyKUBaHUS.
[pennpusTus, OKa3bIBaIOIIUE YCIYTH
HaceseHuto. [ToHsTHs 1 oTpacieBast
CTpyKTypa cdepsl ycuyr. [Tonstus o
MPOJYKTAaX CEPBUCHOM 1€ATEIHHOCTH.
[Ipouecc npuHATHS pelIeHUs




notpedurenem. GakTopbl, BIUAIOIINE
HAa MPOLIECC IPUHATHS PEIICHUS:
WHAUBUAYaJIbHbIE, ICUXOJOTHYECKHE
u counasbHbie. [Iponecc oco3Hanus
MOTPeOHOCTH OTPEOUTEIEM.
Bo3szeicTBue KynbTyphl Ha IIOBEICHUE
noTpedutens. Cucrema eHHOCTEH.
OcobeHHOCTH 00CITyKUBAaHUS
KJIMEHTOB B 3aBUCUMOCTH OT
HAIlMOHAJIbHBIX, PEIMTUO3HBIX,
BO3PACTHBIX U APYTUX

ocobenHocreil. Pa3Butue cucremsl
KIIMEHTCKUX OTHOLIEHHH C y4eToM
TpeOOBaHUH MOTpeOUTEIS.

IIpaBoBoe
perynupoBaHue
OTHOUIIEHU B
CEpPBUCHOM
NEeSATEIbHOCTH

14

HopMmaTuBHBIE TOKYMEHTHI 110
o0cyXMBaHUIO HaceneHus. 3akoH PD
«O 3amuTe IpaB NOTPEOUTENCH.
I'OCT u xnaccudukatopsl. [IpaBuna
OBITOBOTO OOCITY)KHBaHUS HACETICHUS
B P®. O6s3aHHOCTH MPO/IaBIIa YCIIYT.
®denepalibHbIE, PpETHOHAIBHBIE U
JIOKAJIbHbIE HOPMATUBHO-TIPABOBBIC
JIOKYMEHTHI.

Kareropun
norpeduTenei u
0COOEHHOCTH
o0CTyKUBaHUS

14

CooTHoleHre NoTpeOHOCTEeH,
CIIOCOOHOCTEH, BOBMOYKHOCTEH U
CPEICTB YJOBJIETBOPEHUS
noTpeOHOCTeH YenoBeka. JKU3HEHHO -
CTUJIEBBIE IPyMIIbL. TUIIBI
noTpeduTeneil no NpuBbYKaMm,
3arpocam, KeaaHusam. Turbl
noTpeOuTeNel 1o COIMaTbHOMY
IIPOUCXOXKACHUIO, CTAaTYyCy, JOX0/IaM,
BO3pacty. TuIbl moTpeduTeseH mo
AYXOBHBIM HCHHOCTAM, OTKPBITOCTHU U
JTUHAMHUYHOCTH, BEPHOCTH K
TpaauusaM U IMOKOKO.

CepBuc u
CEPBUCHBIE
TEXHOJIOTUU

16

[TonsiTHE M conep>kaHnue TEXHOJIOTHI
npouecca ceppuca. Hobie BUbI
ycayr. [IporpeccuBHbie hopMBI
oOcnyxuBanus. BHeapeHne HOBBIX
BHJIOB YCIIYT U (pOopM 00CITy )KHBAHUS.
WnauBuayanbHOe 00CTyKUBaHKE, KaK
CaMOCTOSITENIbHBIN BUJI €S TEIbHOCTH.
OTHdeckue npoOIeMbl
MH(OPMaLIMOHHOTO CEPBHCA.
[Tpob6nema 3amuThl HH(GOPMAIIHH.
WNHpopMannoHHbIE TEXHOJIOTUH B
coBpeMeHHOM oOmecTBe. CereBast
SKOHOMHMKA: TPOOJIEMBI U
0COOEHHOCTH Pa3BUTHSL.

KypcoBas
pabota

18

16




DK3aMeH 36 2,5 33,5

Hroro 3a 2 cemectp | 180 | 32 | 36,5 111,5

6. IlepeyeHb yueOHO-MeTOAMYECKOT0 O0eceYeHH s 1JIsl CAMOCTOSITEIbHOM
padoThI 00Yy4AKOIIMXCS MO JUCHUIINHE (MOXYJIIO)

Ne Bunel camocTositenbHON Tpynoemkocts, | dopma KOHTPOIA
paboThI aK.4acChbl
1. |IIpopaboTKka TEOPETUUECKOTO
Koncynpranms
MaTepHaa 1o KOHCIEeKTam
. . npenojaBaTess,
JEKIUN, peKOMEHI0BAaHHOU 20 CTHOE
JUTEPATYPE, TOTOTHUTEIBHBIM Y
cobeceoBaHne
MCTOYHHUKAM UH(pOpMaIuu
2. [IoaroroBka K NpakTUYECKUM IIpencraBnenue
3aHSATUAM: TIOUCK 20 uH(popmaIuu B
HeoOxoauMon nHpopmarmu, 00paboTaHHOM
00paboTka nHbOpMaIUU BUJIC
3. [ToaroroBka K TeKyuieu TecThi
aTTecTaluu (TeCTUPOBAHUE U ’
. 22 KOHTPOJIbHAs
HalKrCcaHue KOHTPOJIbHOMI
paboTta
paboThI)
3. [ToaroroBka k
. YcrHOE
IPOMEKYTOUYHOM aTTeCTalllu
cobeceoBanue,
(BOMPOCHI K 3K3aMEHY,
. 49,5 TectupoBanue,
UTOTOBBIN TECT,
CUTYallMOHHBIE
CUTYallMOHHBIE 33]1a4H,
3a1auu
KypcoBasi paboTa)

JIJIst caMOCTOSITENTbHOM pabOTHI MO IUCHUIIINHE (MOIYJI0) O0ydaromuecs
UCIIOJIB3YIOT CJICYIONIee yueOHO-METOIUIECKOE O0eCIIeUeHUE:

1. Pomanosuu XK. A. CepBuchas nestenbHocTh / PomanoBuu K.A.,
Kamaues C.JI., - 6-¢ m3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum poctyna: http://znanium.com/bookread2.php?book=430365

2. Ceupuaenko lO. I1.CepBuchHas nesrenbHOCTh : yueb.mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UTHOPA-M, 2017.
— 174 c. — (Bwiciiee o6pazoBanue: bakamaBpuar). — Pexxum gocrtymna:
http://znanium.com/bookread2.php?book=760143

3. Pe3nuk I'.A. CepBucHas aesteapHOCTh: YueOHuk / I.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULl Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee o0pa3oBaHuUe: bakanaBpuar). Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=352240

4. @DOHJT OIEHOYHBIX M METOJIWYECKUX MATEPUATIOB TIO JUCIUTLINHE

«Cepsucnas d0eamenbHOCMbY.
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7.D0H/1 OLIEHOYHBIX U METOAMYECKNX MATEPUAJIOB VISl IPOBEACHUS
NMPOMEKYTOUYHOM aTTEeCTANMHU 00Yy4AIOIMXCH M0 JTUCHUILINHE

7.1. IlepevyeHb KOMIIETEHUMH ¢ YKa3aHUEM 3TANoOB UX GOpMHUPOBAHNS B
npouecce 0CBOCHUs 00pa3oBaTeJIbHOM MPOrPaMMbI

KomnereHunn, ocBanBaeMbie B MPOLECCE OCBOCHUS JTAHHOW HUCLUIUINHBI,
dbopmupyroTcs Ha poTskeHuu ocBoeHus Beed OOI.

[Ipouecc n3yueHus aucuuIuIuHbl «Cepsuchas OesamenbHoCmby HalpaBieH
Ha (JOPMUPOBAHUE CIETYIOMINUX KOMIIETCHLIUM]:

OIIK-2 - roTOBHOCTH pa3padaTbiBaTh TEXHOJIOTUU MIPOLIECCA CEPBUCA, PA3BUBAThH
CUCTEMBbI KJIMEHTCKHX OTHOIIECHUHN C Y4eTOM TpeOOBaHMI MOTPEOUTENS

1 sran 2 31an
OcHOBBI
CepBucHas1 1eITeJIbHOCTD MpEeANPUHUMATEIBCKON
(3 cem) NEeSTEIbHOCTH B CEPBUCE
(3 cem)
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7.2. Onucanue noka3zaresjiel 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,

OITMCAHHUC IIKAJ OICHUBAHUSA

Kputepun ouennBaHus pe3yibTaToOB 00y4eHUsI
=
g |=
s = (E ILianupyembie
= 3 |® Ounenka Ounenka
£ £ |5 Pe3yJIbTAThI 00y4YeHHUsI Ouenka «xopomo» (70-84 | Ouenka «oTan4Ho» (85-100
= = |[E «HEYIOBJIETBOPUTEJBHO» | «yIOBJIETBOPUTEJIBHO» (55-
o |= 0aJ1a) 0aJ1J10B)
e (0-54 6a10B) 69 0aJ1s10B)
=
1 sTan
3HaHusA: 0cOOCHHOCTH He 3naer: ocobennocreit JlemoHCcTpHpyeT YacTU4HbIe | 3HAET JOCTATOYHO B 0a30BOM | JIeMOHCTPUPYET BHICOKHIA
CEPBHCHOM JIEATENBHOCTH CEpBUCHOMH JESITENBHOCTH, | 3HAHHA 0e3 rpyObIX OmMOOK: | 00beMe: 0COOCHHOCTH YPOBEHb 3HAHWM:
= Kak BUJA NESITEIbHOCTH, OCHOBHBIX TTOHSITUI 0COOCHHOCTEH CepBUCHOM CEpPBUCHOM JIESITEILHOCTH 0COOCHHOCTEH CepBUCHOM
= N
S OCHOBHBIC TIOHATHUS U CEPBHCHOM JEATEILHOCTH, | IEATEIBHOCTH, OCHOBHBIX KaK BUJIA JICITCIHHOCTH, NI TEIIEHOCTH, OCHOBHBIX
= OpraHu3al1Io CEPBUCA; 001I1elt METOIOJIOTHH MOHSTHUI CEPBUCHOU OCHOBHBIE TTOHATUS U MOHSTHUI CEPBUCHOU
o]
= 00IITyI0 METOIOIIOTHIO CEPBHUCHOTO JIesITEIbHOCTH, O0IIeH OpTraHM3AIHIO CEPBHCA; JIesITEIbHOCTH, O0IIeH
5 CEpPBUCHOTO 00CITy>KUBaHUS, OCHOBHBIX | METOIOJIOTHH CEPBUCHOTO OOIIYI0 METOJ0IOTHIO METOJIOJIOTUN CEPBUCHOTO
= N
- o0CITyXKMBaHMsI; OCHOBHBIE | ()OpM CEpBHUCHOU 00CITy)KUBaHHS, OCHOBHBIX CEPBUCHOTO OOCITY)KUBaHUS, | OOCITY)KHBaHHUS, OCHOBHBIX
= o o o o
= = o (hopMEI cepBUCHON JESTSILHOCTH, TEXHOJIOTHI | ()OpM CEpBUCHOM OCHOBHBIC (HOPMEI ¢dopmM cepBHUCHOI
= . . N
; O | & | AeATENBHOCTH; TEXHOJOTHH | IIPOLECCa CepBHCa, NI TENIbHOCTH, TEXHOJIOTHI CEPBUICHOM NI TEIIBHOCTH; NI TENEHOCTH, TEXHOJIOTHI
o] o
= 5 5 TpoIiecca CepBuca, 0CcOOEHHOCTEN Tpolecca cepBuca, TEXHOJIOTHH TIpoIiecca Tpolecca cepBuca,
= o .
S g 0COOEHHOCTH 00CITy>KUBaHUS KIMEHTOB B | 0cOOEHHOCTEH cepBuca, 0cOOEHHOCTH ocobeHHOCTeH
]
2 00CITyXKMBaHUSI KIINEHTOB B | 3aBUCHMOCTH OT 00CITy)KUBaHHS KIHEHTOB B 00CITyXKHBaHUS KIIMEHTOB B 00CITy)KUBaHHS KIMEHTOB B
é 3aBUCHMOCTH OT HAI[UOHAIBHBIX, 3aBUCHMOCTH OT 3aBUCHMOCTH OT 3aBHUCHMOCTH OT
o HAI[MOHATBHBIX, PEJIUTHO3HBIX, BO3PACTHBIX | HAIMOHAIBHBIX, HAI[MOHATBHBIX, HAI[UOHAIBHBIX,
‘E PEIUTNO3HbIX, BO3PACTHBIX | U APYTHX OCOOEHHOCTEH, PENUTHO3HBIX, BO3PACTHBIX U | PETUTHO3HBIX, BO3PACTHBIX U | PEIUTHO3HBIX, BO3PACTHBIX U
B U IPyTUX OCOOCHHOCTEH, 0COOCHHOCTEH JIPYTHX 0COOCHHOCTEH, JIPyTUX 0COOEHHOCTEH, JIPYTHX 0COOCHHOCTEH,
© 0COOCHHOCTH OpTaHW3allid | OPTaHU3aIlMK KOHTAKTHONH | 0COOCHHOCTEW OpraHu3alui | 0COOCHHOCTH OpTaHU3aluu 0COOEHHOCTEW OpraHu3aIiy
KOHTAKTHOW 30HBI 30HBI KOHTaKTHOU 30H KOHTAKTHOW 30HBI KOHTaKTHOW 30HBI
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YMeHHA: aHATM3UPOBATH
OCHOBHBIC HATIPaBIICHHUSI
CTpaTernuu CEpBUCA,;
TIOJIb30BAThCSI CTAHAPTAMHU
00CITy)KHBaHUS;
000CHOBATH BHIOOD
TEXHOJIOTHH TIpoliecca
cepBuca C yIeTOM
TpeOOBaHMIA MOTPEOUTEIS;
000CHOBBIBATh
HANPaBIICHUsSI CEPBUCHOTO
MapKeTUHra KaK OCHOBBI
U3ydeHus: TpeOboBaHUi
NOTPEeOUTEINS;
aHaIM3UPOBATh
O0COOCHHOCTH
MOTPeOUTENEH B IMpoIiecce
CEPBUCHOM JIEATSIILHOCTH

He ymeet unu
JEMOHCTPHPYET YaCTHUHBIE
yMEHUsI, AOIycKas rpyoObie
OIMOKY TIPH: aHAIHN3e
OCHOBHBIX HaIlpaBJICHUM
CTpaTeruy cepBuca,
WCTIOJIb30BaHUN
CTaHOAapTOB
00CITy)KHBaHUS,
000CcHOBaHNH BEIOOpA
TEXHOJIOTHH Tpoliecca
cepBHCca C y4eTOM
TpeOOBaHUI MOTPEOUTENS,
000CHOBaHUM HaTpaBIICHUN
CEpBUCHOTO MapKETHHTa
KaK OCHOBBI H3Y4YEHUS
TpeboBaHMi moTpeOUTE,
aHaJM3y OCOOCHHOCTEH
notpeduTese B mpouecce
CEpPBUCHOU JIeSITENILHOCTH

JleMoHCTpHUpYET YacTUUHBIE
yMeHUs 0e3 TPyOBIX OIMTHO0K
MIPU: aHaJIM3€ OCHOBHBIX
HanpaBJIeHUN CTpaTeruu
CepBHCa, UCTIOIH30BAHUH
CTaH/IapTOB O0CITY)KHBaHHUS,
000CHOBaHUH BBIOOpA
TEXHOJIOTHH Ipolecca
CepBHCa C YIETOM
TpeboBaHMil moTpeOuTe,
000CHOBaHNY HaNPABJICHUH
CEpBHUCHOTO MapKETHHTA KaK
OCHOBBI H3Y4EHUS
TpeOOBaHUI MOTpeOUTENS,
aHaM3y 0COOCHHOCTEH
notpeduTeNel B mpouecce
CEpPBUCHOM AESATEILHOCTU

YMeeT NpUMEHSTh 3HaHUS Ha
MpakTHUKe B 6a30BOM 00beMe
NpU: aHaJu3€ OCHOBHBIX
HalpaBJICHUH CTpaTeruu
CEepBHCa, UCTIOIH30BAHUN
CTaHJapTOB OOCIYXKHBaHUS,
000CHOBaHUH BBIOOPA
TEXHOJIOTHH TpoLecca
CEpBHCA C YIETOM
TpeOoBaHMIA MOTPEOUTE,
000CHOBaHMH HaNPaBICHUH
CEPBHCHOTO MapKETHHTa KaK
OCHOBBI H3Y4EHHS
TpeOoBaHMii moTpeOuTENs,
aHajan3y 0COOCHHOCTEH
norpeOuTesel B mpouecce
CEpPBUCHOM JIEATEIHLHOCTH

JleMoHCTpHUPYET BBICOKHIA
YPOBEHb YMEHUU IIPU:
aHaJIM3e OCHOBHBIX
HanpaBJIeHUN CTpaTEruu
CepBHCa, UCTIOIH30BAHUH
CTaHJapTOB OOCITY>KUBaHMUS,
000CHOBaHUH BBIOOpA
TEXHOJIOTHH IpolLiecca
CepBHCca C YIETOM
TpeboBaHMil moTpeOUTE,
000CHOBaHUH HaNPABJICHUH
CEpBHUCHOTO MapKEeTHHTa KaK
OCHOBBI H3Y4EHUS
TpeOOBaHUI MOTPEeOUTENS,
aHaM3y 0COOCHHOCTEH
notpeduTeNe B mpouecce
CEpBUCHOM AESATEILHOCTU

HaBbiku:

ompeesicHUS HAIIPaBJICHUN
Pa3BUTHUS CHCTEMBI
KITUEHTCKUX OTHOIIEHUH ¢
yuétom TpeOoBaHuit
MOTPEOUTEIS;

HaBbIKaM# (POPMHUPOBAHUS
CEPBUCHOU MOJTUTHUKY;
BBIOOpA TEXHOJIOTHIA
TpoIecca CepBuca;
Ppa3paboTKu OCHOBHBIX
HaTPaBJICHUH CTPAaTErHu
cepBuca; BbIOOpA U
VCTIOJIb30BAHMSI PA3IMIHBIX

He Bmageet unu
JIEMOHCTPUPYET HUZKUM
YPOBEHB BIIaJeHU
HaBBIKAMU: OTPE/ICIICHUS
HanpaBJI€HUN pa3BUTHUA
CUCTEMBI KJIINEHTCKUX
OTHOIICHUH C YIETOM
TpeboBaHM MOTPeOUTEIS;
(hopMUpOBaHUs CEPBUCHON
MOJIMTHUKH; BbIOOpa
TEXHOJIOTHH mporiecca
cepBuca; pa3paboTKu

JleMoHCTpHUpYET YacTUUHOE
BIaneHue 6e3 rpyonIx
OIMOOK HaBBIKAMHU:
oTpesIeIIiCHUS HaITPaBJICHUI
Pa3BUTHS CHCTEMBI
KIIMEHTCKUX OTHOIIICHUH C
yuétoMm TpeOoBaHUI
TOTpeOnTENS;
(bopMHpOBaHUs CEPBUCHOMN
MOJIMTUKH; BbIOOpa
TEXHOJIOT'HH mporiecca
cepBuca; pa3paboTKu

Brnaneer 6a3oBbIMU
pUeMaMH BIIAJCHUS
HaBBIKAMU: ONPEIEJICHUs
HaIpaBICHUI pa3BUTHSA
CHCTEMBI KIIMEHTCKUX
OTHOIICHUH C y4ETOM
TpeOOBaHU MOTPEOUTEIS;
(hopMHUpPOBaHUS CEPBUCHOM
MOJIUTHKHY; BBIOOpa
TEXHOJIOTUM mpolecca
cepBuca; pa3paboTKH
OCHOBHBIX HaIlpaBJICHUN

JleMoHCTpHUpYET BlagecHHE
Ha BBICOKOM YpOBHE
HaBBIKAMU: OIPEIEICHUS
HaTpaBJICHUH Pa3BUTHUS
CHUCTEMBI KIIMEHTCKUX
OTHOILIECHUH C y4ETOM
TpeOOBaHUI MOTPEOUTEIS;
(hopMHupOBaHUS CEPBUCHOM
MOJIMTUKY; BBIOOpa
TEXHOJIOTHI Mmpoliecca
cepBuca; pa3paboTKu
OCHOBHBIX HarpaBlIeHUN
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MOJIXOJIOB K OIICHKE
Ka4yecTBa CEpPBHCA;
HaBBIKAMH pa3pabOTKu
COBPEMEHHBIX TEXHOJIOTUN
00CITy )KHBaHUS
MOTpeOnTEICH

OCHOBHBIX HAaITPaBIICHUI
CTpaTeTny CepBHUCa;
BBIOOPA W UCIIOJIB30BAHUS
Pa3TMYHBIX TOJXO/0B K
OIICHKE KauecTBa CEpPBHUCa;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CITyKHBaHHS
rotpeduTenei

OCHOBHBIX HanpaBJIeHUN
CTpaTeruyl cepBuca; BEIOOpa
Y MCIIOJIb30BaHUS
Pa3IMYHBIX MTOIXOJ0B K
OLICHKE KaueCTBa CEPBUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTHH 00CITyKUBaHUS
norpedurenen

CTpaTeruu CepBHCa; BEIOOpa
Y MCIIOJIh30BaHUS
Pa3IUYHBIX TIOJIXO/I0B K
OIICHKE KauecTBa CEPBUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTHIA 00CTyKUBaHUS
MOTpeOnTEICH

CTpaTeruu cepBHCa; BEIOOpa
Y WCIIONIb30BaHUS
Pa3IUYHBIX TIOJXOJ/I0B K
OIIEHKE Ka4ecTBa CEPBHUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTHI 00CTyKUBaHHS
roTpeduTenei
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7.3. TunoBbie KOHTPOJIbHBIE 3aJAHUA UM HHbIE MATEPHAJIbI, He00X0AMMbIEe
JJI51 OLleHKH 3HAHWI, YMEHM I, HABBIKOB U (WJIN) ONBITA /1eSATEIbHOCTH,
XapaKTepU3yIHUX 3Tanbl (OPMHUPOBAHHMS KOMIIETEHIUH B Mpoiecce
OCBOCHHS 00pPa30BaTEJIbHOI NPOrpaMMBbl
7.3.1 TunoBble OMJIETHI AJIsl NPOBEICHHUA IK3aMEHA

T'OCYJJAPCTBEHHBIM MHCTUTYT DKOHOMUKU, ®DUHAHCOB, [TPABA 1
TEXHOJIOT U1
Kadenpa ynpasiennsi conuajJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
o auctmninne «CepBUCHAs ACSITEIbHOCTbY
Teopernueckne BOPOCHI:
1CepBuricHas qesTENBHOCTD KakK (hopMa yIOBIETBOPEHUS MOTPEOHOCTEH YemoBEKa
2lTonsTHE “KOHTAKTHOM 30HBI” KaK Cephl pean3aliuu CEpBUCHON NeSITEIbHOCTH
[IpakTHyeckoe 3a/1aHue:
BriienuTe ocHOBHBIE HampaBiIeHUS pa3BUTH MHPOPMAIIMOHHBIX TEXHOJIOTUN B CEPBUCHOMN
JeATETbHOCTH, MPUBEAUTE IPUMEPHL.
3as. kagedpotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY
0.9.H., npo. 3aboposckas O.B. (noonucy)

FOCYZ{APCTBEHHblﬁ HMHCTUTYT 5KOHOMUKH, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi conHaJbHbIMU H IKOHOMHUYECKUMH MPOLECCAMHU
BUJIET Ne 2
Ilo gucimmnae «CepBHUCHAS JIEITEILHOCTD

TeopeTnyecKre BOIPOCHI:
1 ConmanpHbIe TPEANOCHUTKA BOSHUKHOBEHHUS U PA3BUTHS CEPBUCHOM NESITEILHOCTH
2 [IpoGaembl KadecTBa U OE€30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOTO CepBHCa
IIpakTHyecKoe 3aJaHue:
[IpuBeaute nmpumep npeanpusTuii chepsl yCayr ¢ pa3aTudIHbIM YpOBHEM cepBuca. OT dero
3aBUCHUT BBIOpAHHBIN CEPBUCHBIM MPEINPUATHEM YPOBEHb cepBHCa?
3as.xagedpoii « Ynpasnenus coyuanrbHuIMU U IKOHOMULECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)

T'OCYIAPCTBEHHBIM UHCTUTYT DKOHOMMKU, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasiennsi conuajJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 3
HO JUCIIUIIIIMHE ((CGDBI/ICHaSI HCATCIIBHOCTb»
TeopeTnyecKre BOIPOCHL:
1CepBucHas 1esiTeIbHOCTh B 00IIECTBE MOCTHHYCTPUAIBHOTO TUTIA
2. OCHOBHBIC TIOJIOKEHUS «3aKOHA O 3aIIUTE MPaB MOTpeOUTenei»
IIpakTHyeckoe 3agaHue:
OneHuTe BO3ACHCTBUE KYJIBTYPBI U CYOKYJIBTYPHI Ha TIOBEICHUE TTOTPEOUTEIS, IPUBEAUTE

PUMEPBI
3as. kaghedpoil « Ynpaenenus coyuanrbHbiMu U IKOHOMUHECKUMU RPOYECCAMU»
0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.3.2. TunoBasi TeMaTMKa KYPCOBBIX padoT

1. CoBpeMeHHbIE TEHACHIIMN PA3BUTHS PETHOHAIIBHOTO PhIHKA YCIYT (Ha

npumepe CIIb wiu Jlennnrpaackoit 001acTu)

2. Cdepa ycayr u ¢pakTopsl €€ pa3BUTHUS

3 Ponp ¢panuaiizunra B pa3BUTHU Cephl yCIyT

4.  Bnusnue pa3BuTHs cepbl yCIyr Ha 00pa3 )KU3HU HaCETIEeHUS
5 CamoperynupoBaHH€ B CEpBUCHON JAEATEIbHOCTH

7.4. MeToan4ecKkne MaTepHAaJIbl, ONpede/sIoIue NPoueAyPbl OLeHUBAHUS
3HAHMI, YMEHUH, HABBIKOB WJIHM ONBITA IeATEJIbHOCTH, XapaKTepU3yoLue
ranbl PopMUPOBAHUA KOMIIETCHINH

B TUDOIIT pans oOueHKM 3HAHWUM, YMEHUW, HABBIKOB W (WJIM) OMbITA
NESATETLHOCTH HCIIONB3YEeTCsl OalmbHO-pelTHHTOBas cuctema. l[lox OammsHO-
PEUTUHTOBOM CUCTEMOW MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCTBa
ocsoenuss OIl BO. Ilpu »TOoM wu3ywyaemas [IWMCLUMIUIMHA JEJIUTCA HA Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPUICHHBIX  pa3fenoB  (MomyJien) s
MIPOBEJEHHUS 10 HUM KOHTPOJIbHBIX MEPOITPUSATHIA.

Texymuii KOHTPOJb MPEACTABISIET COO0Ml MPOBEPKY YCBOEHHUS YYEOHOIO
Marepuajia  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapaKTepa,  PEeryysipHO
OCYILIECTBIISIEMYI0 Ha MPOTSDKEHUMU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THUIIA
OTHOCUTCSI €r0 CUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEIupyromas ¢
TpeOOBAHKEM MMOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKXKe BO3MOXXHOCTb OaIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTU
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIS (TeKYIeH aTTeCTaIuN)
MO>XHO OTHECTH YCTHBIM OMpPOC, MUCHMEHHBIC 3aJaHus, JabopaTopHbIe PadOTHI,
KOHTPOJIbHBIE PaOOTHI.

[IpomexxyTouHast arTecTanusi, Kak TMpPaBUIO, OCYIIECTBISAECTCS B KOHIIE
CEMECTPa U MOXET 3aBeplIaTh U3yYEHUE KaK OTJEIbHOW NUCIUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momyist (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OIICHUTH 00Jiee KPYMHbIE COBOKYITHOCTH 3HAHUN U YMEHHM, B HEKOTOPBIX CIIydasix
— Jaxe QOpMUpPOBAHUE OMNPENCICHHBIX NPO(YECCHOHATBHBIX KOMIETEHIIH.
JlocTOMHCTBA: MOMOraeT OLEHUTh 0oJiee KpPYHHbIE COBOKYIHOCTH 3HAaHUNA U
yMEHUM, B HEKOTOPBIX Ciy4yasx — Jaxe (opMuUpOBaHHE OIpPeaeSIEHHbIX
npodeccuoHanbHbIX KoMmmneTeHIud. OcHOBHbIE (OpPMBI: 3a4eT W SK3aMEH.
Tekymuidi KOHTPOJIb M TPOMEKYTOUHAs aTTECTAlUS TPAAULIUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECIEYCHHSI B Y4YE€OHOM IMpPOIECCE «OOpPAaTHON CBS3U»
MEXy TpernojaBaTeaeM W 00y4JaromuMCs, HEOOXOIUMON JUIsl CTUMYJIUPOBAHUS
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paboThl 0OYYAIOIMINXCS U COBEPIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHBIX
JUCIUTUTNH.

[lo pe3ynpTaTaM MNPOMEXKYTOUHOM AaTTECTAIlMM CTYIEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AMHUIAX,  BBICTABIsETCA
nuddepeHiupoBaHHas  OlleHKa B MPUHATOM  By3e  cuUCTeMe  0asuios,
XapaKTepU3yrollas KaueCTBO OCBOEHUS CTY/IEHTOM 3HAHUM, YMEHUIN U HABBIKOB I10
ATON IUCIUIIJINHE.

YPOBHU OCBOEHMUS JTUCIHUTIJIMHbI

MuHUMaTBHBIN OCHOBHOI1 [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenkas («oTau4Ho», 85-100 6a/10B) CTaBUTCS OOYyYAIOIIUMCS, KOTOPbHIC
IIpU OTBETE:

— 0OHapyKUBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IITyOOKOe 3HaHUE
MpPOrpaMMHOT0 MaTepuara;

- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yuyeOHOW U Hay4dHOU
JUTEPaATYPBhL;

— CIIOCOOHBI TBOPYECKH TPUMEHSITh 3HAHUE TEOPUH K PEIICHUIO
npodeccuoHanbHbIX 3a/1a4;

— BJIQ/ICIOT OHATUIHBIM aINIapaToM;

— JEMOHCTPUPYIOT CTHOCOOHOCTh K aHalu3y M  COIOCTAaBJICHUIO
Pa3TUYHBIX TIOJIX0IOB K PEIICHUIO 3asIBJICHHON B OMJIETE MPOOJIEMATHKY;

— MOATBEPKIAIOT  TEOPETUUECKUE  MOCTYJaThl  MPUMEPAMU U3
PaBONPUMEHHUTEIILHON IPAKTUKH.

Ouenkad («xopomoy», 70-84 6ansa) craBuTcss 00y4JarOnIUMCsi, KOTOpbIE MPU
OTBETE:

- oOHapy>KHUBalOT TBEPAOE 3HAHUE MPOrPAMMHOI0 MaTepuaa,;

— YCBOWJIM OCHOBHYIO W HauOoyiee€ 3HAYMMYKO JOMOJTHHUTEIBHYIO
JUTEPaATYypy;

— CIOCOOHBI MPUMEHSTh 3HAHWE TEOPUHM K PEIIEHUI0 3aaad
PO EeCCUOHATILHOTO XapaKTepa;

— JIOIYCKAIOT OTJIEJbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ouenka3 («y10BJICTBOPUTEIBLHOY, 55-69 0aJ1J10B) CTaBUTCA
00ydJaronmmMcs, KOTOphIE PU OTBETE:

— B OCHOBHOM 3HAlOT TMPOTPAMMHBIH MaTepuall B  00BEME,
HEO0OXOIMMOM JIJIs TIPEACTOosIIEH paboThI 10 Tpodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOIYCKAIOT OTJIEJIbHbIE MOTPEIIHOCTH B OTBETE HAa BOIPOCHI.

Ouenka2 («HEeyI0BJICTBOPUTEIBbHO, 0-54 0aJsa) CTaBUTCA
00ydJaronmmMcs, KOTOpPhIE PU OTBETE:

— OOHApYXMBAIOT 3HAYUTEIbHBIE MPOOEIbl B 3HAHUSAX OCHOBHOIO
IPOrpaMMHOT0 MaTepHaa;
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- JOIYCKAIOT MPUHILIUIKATIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHWE TEOPUM U NPAKTUKU NPOo(ecCUOHATBHOU
NEeATEIbHOCTH.

OcHoBaHMEM ISl HEAOMYCKA K DK3aMEHY SIBJISIETCS TO, YTO OOyYaroLIuiics
BO BpeMs ceMecTpa He Habpas yCTaHOBJICHHOTO MUHUMYMa 0aijioB — 55 6aios.

OTAebHO BHICTABIISICTCS OTICHKA IO KypCOBOM paboTe.

YPOBHH OCBOEHMS JNCIIUIIVIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

3a KypcoBY10 pabOTy BBICTABIISIETCS:

Ouenka 5 («oTaumuHO», 85-100 6a/I0B) cTaBUTCA OOyYarOIIUMCS B TOM
cily4ae, ecllu:

— B YCTaHOBJICHHBIM CPOK IIPEJCTABJICH INHCBMEHHBIM TEKCT KypCOBOU
padoThI;

— paboTa MmpaBMJIBHO U aKKypaTHO 0(OpMIICHA;

— IUJIaH KypCOBOM pabOThl MOJHOCTHIO PACKPBIBAET TEMY, JIOTUYEH H
XOpOIILIO CTPYKTYPUPOBAH;

— cojepkaHue paboThl COOTBETCTBYET IIAHY;

— paboTa COAEPKUT COBPEMEHHYI0 HOPMATHBHYIO 0a3y, CTaTUCTUYECKHE
JTAaHHBIE;

— BCE WCIOJb30BaHHbIE HWH(OPMAIIMOHHBIE HCTOYHUKH COBPEMEHHBIE,
aKTyaJlbHbIC, JIUTEPATypa BHINYIICHA HE MO3/IHEE 5 JIET HA3a;

— TeopHusl BOMPOCA PACKPHITA MOJHOCTHIO;

— B TEKCTE pabOThI MPUCYTCTBYIOT KOHKPETHBIE IPUMEPHI;

— cJeNaHbl CAaMOCTOSITENIbHBIE BBIBOJIBI;

— TMpeACTaBICHHbIC JOKJIaJ M TMPE3eHTAIMsl MOJHOCTBIO OTPaKarOT
OCHOBHBIE PE3YJIbTaThl PabOTHI;

— CTYIEHT B OTBETE Ha BOIPOCHI IO KypcOBOW paboTe MOKa3bIBaeT
riyOOKOe BJIaJICHUE MAaTEPUATIOM.

Onenka 4 («xopomo», 70-84 6anna) craBuTCs OOydYAOIIMMCS B TOM
cily4ae, ecllu:

— B YCTaHOBJICHHBIM CPOK WJIM C HE3HAYUTEIHHOM 3aJ€P>KKOM MpeACTaBIeH
MMChbMEHHBIN TEKCT KypCOBOM pabOTHI;

— paboTra  TOpaBWIBHO W aKKypaTHO  O(OpPMIIEHa,  BO3MOXHBI
HE3HAYUTENbHBIE OTKIOHEHUS OT IIPAaBHI OPOPMIICHHUS;

— IUIaH KypCOBOWM pabOTHI MOJHOCTHIO PACKpbIBA€T TEMY, JIOTHUEH U
XOpOILIO CTPYKTYPUPOBAH;

— cojepkaHue paboThl COOTBETCTBYET IUIAHY;

— paboTa COAEPKUT COBPEMEHHYI0 HOPMATHUBHYIO 0a3y, CTaTUCTUYECKHE
JTAHHBIE;

— BCE HCIOJb30BaHHBbIE HH(POPMAIIMOHHBIE HCTOYHUKHA COBPEMEHHBIE,
aKTyaJIbHbIE, IUTEPATypa BBIYIIEHA HE MMO3/IHEE 5 JIET Ha3a;
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— Teopus BOMPOCa B IIEJIOM PACKPHITA;

— B TEKCTE paOOThI NPUCYTCTBYET XOTS Obl OJIMH KOHKPETHBIN MPUMED;

—  CIIeNaHBI CAaMOCTOSITCIIFHEIC BHIBOIBI,

— MPENCTABJICHHBIE JOKIAJ U MPE3EHTAIMS B IIEJIOM OTPa)Kar0T OCHOBHbIC
pe3yJbTaThl padOTHI;

— CTYIEHT B OTBETE Ha BOMPOCHI MO0 KypCOBOM pabOTe MOKa3bIBaET OOIIee
BJIaJICHUE MaTEPHUAIOM.

Ouenka 3  («ydOBJIETBOPHUTEJIBHO», S55-69  0aaoB)  craBUTCS
00ydJaronuMcs B TOM CiIydae, ecliu:

— THACHMEHHBIA TEKCT KypCOBOW pabOThI MPEACTaBIECH C HAPYIICHUSIMH
CPOKOB,;

—  HMEIOTCS IOTPENIHOCTH B 0(OPMIICHUH;

— IUIaH KypCOBOH pabOThI HE BIIOJIHE PACKPHIBAET TEMY, €CTh OTJIEJbHbIC
JIOTHYECKHE MPOOeIbl;

— cojepikaHue paboThI B IIEJIOM COOTBETCTBYET IJIAHY;

— paboTa COAEPKUT OTACIBbHBIC YCTAPEBIINE HOPMATUBHBIC JTOKYMEHTHI,
CTaTUCTUYECKUE TaHHBIC;

— HE BCE HCIOJIb30BaHHbIE HH(POPMAIIMOHHBIE HICTOYHUKH COBPEMEHHBIE;

— TEOopHs BOMPOCa B IIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEIbHBIE BBIBOIbI IOBEPXHOCTHBI;

— TMPENCTaBJICHHBIC JIOKJIAJ M TMPEe3eHTalUsl HEIOCTaTOYHO OTpakaroT
OCHOBHBIE PE3yIbTaThl padOTHI;

— CTYJIEHT B OTBETE Ha BOIMPOCHI IO KypCOBON pabOTe MOKA3BIBAET OOIIIEe
BIIAJICHUE MAaTEPHUAJIOM C HEKOTOPHIMH OIITHOKAMHU.

Ouenka 2  («HeynOBJIETBOPUTEJbHO», (0-54 0Oasmuia)  craBuTCA
00yJarIMMcs B TOM cllydae, €ClIu:

— TMHUCBMEHHBIM TEKCT KYpCOBOM pPabOTHI MPEACTaBICH C HapYyIICHUSMU
CPOKOB;

—  HMMEIOTCS IOTPEITHOCTH B 0(DOPMIICHHUH;

— IIJIaH KypcOBOW pabOThI HE PACKPBIBAET TEMY, TIJIOXO CTPYKTYPHUPOBAH;

— coJiepxaHue padOThl HE COOTBETCTBYET IUIAHY;

— paboTa  COJEPXUT  YCTapeBIIME  HOPMATHBHBIE  JIOKYMEHTHI,
CTaTUCTHYECKUE JIaHHbIC, MHPOPMAITMOHHBIC UICTOYHHUKH,

— Teopus BOMPOCA HE PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEIbHBIE BBIBOBI OTCYTCTBYIOT;

— TMpe3eHTalus Mo KypcoBOM paboTe HE MOATOTOBJICHA JUOO BBINOJHEHA
0e3 CBS3H C TEKCTOM;

— CTYIEHT WUCHBITHIBAET 3aTPyJAHEHUS NPU OTBETE HA BOMPOCHI MO
KypcoBoii pabore.
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8. IlepeyeHb OCHOBHOW M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
HEe00X0UMOI1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. ITocranoBnenue IlpaButensctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxnaenuu I[IpaBun OBITOBOrO OOCITY)KUBAHUS HaceJeHUS B
Poccuiickoit @eneparun’

2. IlocranoBnenue IlpaBurensctBa P® ot 12.08.1994 N 936 (pea. ot
23.09.1999) "O wmepax MO TrocyJapCTBEHHOMY pEryJUpPOBAaHUIO TOPIOBIU U
YIIyYIIEHHIO TOPrOBOr0 OOCITYKMBaHUs HaceaeHus"

3. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
notpedurenein”

0) ocHOBHas1 JIMTepaTrypa:

4. PomanoBuu XK. A. CepBuchHas npesrenbHocTh / PomanoBuu K.A.,
KamaueB C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyna: http://znanium.com/bookread2.php?book=430365

5. Ceupuaenko 1O. I1. CepBucHas aestenbHOCTS : yueb.mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UTHOPA-M, 2017.
— 174 c. — (Bwiciiee o6pazoBanue: bakamaBpuar). — Pexxum goctymna:

http://znanium.com/bookread2.php?book=760143

6. Pesnuk I'.A. CepBucHas nestenbHOCTh: YueOHuk / ['.A. Pesnuk, A.U.
Mackaesa, FO.C. [Tonomapenko. - M.: HUIL Undpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bbiciee obOpasoBaHue: BbakanaBpuar). Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=352240

B) JIONOJIHUTEJILHAS JINTEpaTypa:

7. BunorpagoBa, M. B. Opranuzanus U IUIaHUPOBAHUE JACSATEILHOCTU
npeanpusaTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ng. — M.: H3marenbCko-Topronas
KOpIiopanus «/lamkoB U K®, 2014. — 448 C. Pexxum
noctymna:http://znanium.com/bookread2.php?book=511993

8. Cunsena, . M. MapkeTuHr yciayr [DIeKTpoHHBIN pecypc] : YueOHuK /
N. M. CunseBa, O. H. Pomanenkora, B. B. Cunsies; nox pen. 1. 3. H., npod. JI. I1.
HamkoBa. - M.: JamkoB u K, 2014. - 252 c. Pexum
nocrymna:http://znanium.com/bookread2.php?book=430570

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX IJISI 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

1. DJIEKTpOHHAs oubnmuoTexa Poccuitckon ['ocynapcTBeHHOM
oubnmorexu // [DnekTpoHHbIH pecypc]. — Pexxum mocrtyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHbIH pecypc]. — Pexxum nmoctymna:http://uisrussia.msu.ru/is4/main.jsp
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3. Oobmepoccuiickas CeTb pacnpOoCTpaHEHHUS MPaBOBOM HH(pOpPMAIIH

Koncynperantllntoc//  [DnekTpoHHblii  pecypc]. —  Pexum JIOCTyIIA:
http://www.consultant.ru/
4. DJIEKTPOHHO-O0MOIMOTeYHasl cucTeMa Znanium.com// [DIeKTpOHHBIN

pecypc]. — Pexxum nocrtyna:http://znanium.com/
5. Hayunas anextponnas oubmmoreka eLIBRARY.RU//[DnexkTpoHHblii
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp

10. Meroguveckue ykazanus JJis1 00y4al0OIIMXCH 10 0CBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAas MOATOTOBKA 00YUYaOIIUXCsl TPOBOAUTCS JJIsL YTITyOIeHUsS
U 3aKpeIUICHHs] 3HaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IJis
BBIPAOOTKM HABBIKOB CaMOCTOSITETIBHOTO MPUMEHEHHsS] HOBBIX, JAOMOJHUTEIHHBIX
3HAaHUH U MOJTOTOBKH K MPEICTOSAIIMM y4E€OHBIM 3aHATHUSAM, SK3aMEHY.

BaxHbIM  yCclOBHEM  YCHEIIHOTO M3Y4YeHHMS JAUCHUIUIMHBI  SIBIISETCS
nocemienue jeknuii. [lox mocemennem noapasymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHuro HoBOro marepuana. Iloaroroska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 MpeiaraeMbIX A U3ydeHHs
BOMNPOCOB, H3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW U Hay4yHOU
JUTEpaTypsl MO paccMaTpMBaeMbIM BOIIpocaM JIeKIMH. B mpouecce nekuuu
oOydaromuicss MOXeT 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYeHHBbIM, MOATOTOBUTH 0azy s
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO0. D(G(GEKTUBHBIM CIOCOOOM (UKCAUU JIEKIHOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPENCTaBISIoNIee COO0OW HE TOJBKO
¢uKcanuio BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHUE MPHUMEPOB JUIs
MNOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepHara.

[Ipu moAroToBKe K MPaKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHallbl JIeKIWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 M
KPUTHYECKYI0 OIeHKy. OOyuaromemycs cleayeT BBISIBUTb MallOM3yYeHHBIC
aCMeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIMATHBY MPU MOJATOTOBKE
cooOrmeHnit u mokaaaoB. [Ipu moaroToBke COOOIIEHUN U TOKIAA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM MH3JI0KEHHS TMOATOTOBIEHHOTO
matepuana (He Oomee 20 wmunHyT). M3nokeHue cooOmieHHUs WIM JIOKJIana
IPOM3BOJIUTCS B (pOpME pacckasa, a He uTeHus ¢ jucra. [locne cooOuienust mwim
J0KJIaa 00y4arouIuiics: TOKeH ObITh TOTOB OTBETHTh Ha YTOYHSIIOIINE BOIPOCHI
ayJAUTOPUH.

[Tpu moAroToBKE K MPAKTUYECKUM 3aHATUSMH U DK3aMEHY PEKOMEHIYeTCs
CHUCTEMaTH3UpPOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpadUyuecKoM WU
CXEMaTHYHOM BHJIe. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aeMBIX SIBJICHUH,
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YOPOCTUT 3aJady 3allOMHHAHUS MaTepHuaia, oOJErduT MpoLEcC MPAaKTHYECKOro
MIPUMEHEHUS MTOJTYYEHHbBIX 3HAHUM.

3amauell  MpaKTUYECKUX  3aHATHM  sBISETCSs  BbIpabOOTKA  yYMEHHUS
MCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, TPOSIBUTh HAJTUUUE MTPAKTUUYECKUX HABBIKOB
COCTaBJICHHS M aHaju3a JOKyMEHTOB. [Ipy MOAroToBKE K NpakTUYECKOMY 3aHATHUIO
cienyeT 3a0iaroBpeMEHHOTO OOeCleYuTh HaIMuhe HEOOXOAMMO JUIsl JTaHHOTO
3aHATAS ~HOPMATHMBHOIO  MATEpHANIa, CaMOCTOATEIBHO IOBTOPUTH paHEe
U3YUYEHHbIEC TEMBL.

JIns  ycnemHoro OCBOEHUS JUCHUIUIMHBI BaXXHBIM SIBJIIETCSI yMEHUE
paboTaTh ¢ TepMUHAMH U UX omnpeaeneHusMu. s paOoThl ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUE KaK y4eOHOW M HAyYHOW JUTEpaTyphl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOXXET OCYHIECTBIIATHCA Kak B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKUX CJIIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0O HEOOXOJUMO KaXAbld HOBBIU
BCTPEUAOIINICA TEPMHUH 3aMKMChIBATh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSIM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ompenereHus u3 HMerouerocs oobema B
paMKax Hay4YHOro 3HaHUS HEOoOXOJHMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENO B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy noAroTOBKE K MNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOIMMO H3YYUTh TEOPETUUECKHH W TMPAKTHYECKUU MaTepuan. OTKpBIThIC
TECTOBbIC 3aJjaHus (0€3 BApUAHTOB OTBETOB) BBIABIISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATUBHBIX WJU YYEOHBIX TOJOXKEHHH. 3aKpbIThle TECTOBBIE 3aJaHus (C
MEPEYHEM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEJN KOTOPHIX XOTsI OB OJIMH OTBET
SIBJISICTCSI HEBEPHBIM) 00€CTIEUNBAIOT CTPYKTYPHOCTh MBIIUICHHUS, BBIHYXJICHHOTO
BBIOpAaTh W3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE INPABWIbHbIE BapUAHTHI.
TecroBble  3agaHMsl Ha  YCTAHOBJIEHUS  COOTBETCTBHS  MOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBICHUS HE TOJBKO 3HAHUSA YYEeOHOro marepuayia, HO U
yMEHUSI TPUMEHATHh MpaBuia (opmanbHOW Joruku. TecToBble 3aJaHusd Ha
YIOPSIAOUECHHUE HANPABJIEHbI HA YCTAHOBJIEHUE JIOTMYECKOW MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTta 00y4aroIIerocs Mo PeleHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX IS
CaMOCTOSITeNIbHON paboThl. Takke MmpH MOATOTOBKE K Takoil (opme KOHTPOJIA
3HAHMI, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBaeMble B JTUCHUIUIMHE BOMPOCHI B (popMe coCTaBieHUs
TE€CTOBBIX 33JIAHUMU.

[Ipy NOArOTOBKE K SK3aMEHY CJEAYET UMETh B BUJY, YTO SK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJIA 110 M3YUYECHUIO JaHHOW y4eOHOU JUCIUILUIMHBI.

DK3aMeH MOXKET IPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, Tak U B hopme
TECTHPOBAHMUSI.
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Pemenne mnpenogaBatenss 00 WMTOTOBOM arTecTalyl MNPUHUMAETCS IO
pe3ysibTaTaM BCEro co0eceloOBaHMsI Ha OCHOBE IIOJIHOTBI M JOCTOBEPHOCTH
U3JI0’)KEHHOTO OTBE€TAa U IMPOSBICHHBIX YMEHMM NPAaKTUYECKOTO IPUMEHEHHUs
TEOPETUUECKUX 3HAHUM.

DK3aMeH MOXKET ObITh IPOBEJEH B (hOpME UTOTOBOrO TECTUPOBaHUs. B 3TOM
cllydyae cieayeT MaKCHMajlbHO CKOHLEHTPUPOBAaTh JJsi PELIEHUS TECTOBBIX
3aJlaHui, OTB€Yasi MAaKCUMaJbHO TOYHO M IIOJHO B CTPOrO YCTAHOBJIEHHBIX
npenenax BpeMeHu. PemieHue npenojgaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIBI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOIMMO
YUHUTBIBATh, YTO IIPABOBHIE SIBJIEHHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4yeckoM psge. [loaromy HEOOX0IMMO BHUMATENIBHO CIEINUTD 32 TEM, YTOOBI
UCIIOJI3yEMbIE HCTOYHUKH OTPAKaJIM MPaBOBYIO JEHCTBUTEIBHOCTh, @ HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

Pabota ¢ neyaTHbIMHU U31aHUSAMHU AJIs1 OOYYAIOLIErOCsl MOXKET ObITh CBsI3aHa
C TPYOHOCTAMH B O0OJACTHM JOCTyna K COBPEMEHHOW Hay4HOW Ie4aTHOU
aurepaType. B cBs3u ¢ pa3BUTHEM HAydyHO-TEXHMUYECKOIO Iporpecca B TaKoW
CUTYallMU HaJJICKUT BOCIIOJIb30BATHCA MAaTepUallaMi, HAXOASIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YUYUTBIBATH, YTO IO COCTOSHUIO HA
CETOAHSIIHUN JIEHb MHOTUE CIPAaBOYHbBIE IPABOBBIE CUCTEMBI COJIEPHKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAy4YHbIE CTaThbd IO Pa3IU4YHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMyYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSIM I€YATHBIX UCTOYHHUKOB.

Meroanyeckue yKa3zaHusi 10 BHIIOJHECHHIO M 3a1MTe KyPCOBBIX padoT

KypcoBas  paGota  sBisieTcs  CaMOCTOSITENBbHBIM  HMCCIIEJOBAHUEM
ONpEECNICHHON TeMbl B pycie mnporpammsl Kypca. llpu BbimogHeHun padoThI
CTYJAEHTBl  JIOJDKHbl ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETHUECKUMHU
IPEJICTaBICHUSAMH 10 JTAaHHOM NpoOJieMaTHKE, a TaKkKe C 3ajjadyaMi, CTOSIIUMHU
nepes MPaKkTUKOM.

KypcoBas paboTta — Ba)XKHOE CpEJICTBO MOATOTOBKU OYIYLIUX CIIELUAIUCTOB,
Jaroliee HaBBIKM MOJ00pa M aHalM3a HAy4YHOM JHUTEpaTyphl MO M30paHHON TeMe,
MOJITOTOBKA COOTBETCTBYIOLIMX BBIBOJOB M PEKOMEHJALUN, MO3BOJISIONIEE
OBJIAJIETh METOJOJIOTUEHN MPOBEIACHHS HCCIEAOBAHUSA, 0000IIEHUS U JOTHYECKOTO
U3JI0’KEHUS MaTepuana.

OO61muMu TpeGOBaHUAMH K KypCOBON pabOTe SBISAIOTCA:

1eJIeBasi HaIPaBJICHHOCTh

YETKOCTb CTPYKTYPBI

JoruYecKasi MoCieI0BaTeIbHOCTh U3JI0KEHHS MaTepHraa

IIOJIHOTA U3JI0’KEHUS BOIIPOCOB

yOeUTENBHOCTh apIyMEHTALIMH U YETKOCTh (POPMYJIUPOBOK
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KOHKPETHOCTb U3JI0KEHUS Pe3yIbTaTOB PaOOThHI

JI0Ka3aTEeIbHOCTh BBIBOJIOB

rpaMOTHOE O(pOpPMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMM.

KypcoBas pabota couertaer B cebe UCCIEOBATEIbCKAE U yUEOHBIE 3aJauH.
ITpu BBINOJSHEHUM 3TUX PAOOT CTYJIEHT JOJDKEH MPUOOPECTH HE TOJIBKO INIyOOKHE
Y IIPOYHBIE 3HAHUS 110 U30PAHHOM TeMe, HO U BbIPa0OTaTh PsiJl BaXHBIX YMEHUI:

YMEHHE aHAJIM3UpPOBaTh U 000OIIATH JIUTEpaTypHbIE JaHHbIE, MPOOJIEMHO
U3JaraTth TECOPETHUECKUI MaTepua

YMEHHE CUCTEMAaTU3UpOBaTh IU(PPOBBIE TaHHBIE B BUE TaOMIHUIl, TpadUKOB C
HEOOXOMMBIM aHAIM30M, 000OIIIEHNEM U BBISIBICHHUEM TEHICHIIMM pa3BUTHS

YyMEHHE JeNaTh AapryMEHTHPOBAHHBIE  BBIBOJBI, 000CHOBaHHbBIE
IPEJIOKEHUS U PEKOMEHIALINH.

Brei6op Tembl pabOThl MMEET HCKIIOUMUTEIBHO OoJibloe 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAeTCss M3 MPENJIOKEHHOTO NPENoAaBaTesieM CIIUCKA.
OCHOBHOM KpUTEpUl — HaydyHble M IPAKTUYECKHME WHTEPECHl CTYJ/EHTA.
JlonyckaroTcss HEKOTOpble H3MEHEHus B (opmynupoBkax. CTyIeHT MOXKeT
BbIOpaTh U APYTYIO TEMY, KOTOpas HaXOAUTCS B pyciie U3yuyeHUs JaHHOIO Kypca,
00s3aTeIbHO 10 COIIACOBAHUIO C MPENOIaBATEIEM.

Hcxons m3 u30paHHOM TEMbI, CTYJEHT CaMOCTOSITENIBHO COCTAaBISET IUIAH
paboTel ¢ yderoM TpeOOBaHUIl K CTpyKType. B ciydae 3aTpyaHeHuidl mpu
COCTaBJICHUH IIJIaHa CTYJIEHTY CJIEIyeT MPOKOHCYJIbTUPOBATHCS y MPEmnogaBaTes.
[lepBoHaUYaJIbHBI IUTAH MOXKET KOPPEKTHUPOBaThCs. (OKOHYATENbHBIN IIaH
COCTaBJISIETCSl TIOCTIE M3YyUYEHUs JUTEPATYypHBIX HUCTOYHHMKOB. B TekcTe KypcoBoii
paboTHl OKOHYATENBHBIH IJ1aH NpeAcTaBuseTcs Kak « ComaepraHue».

[To conepkanuto paboTa AOKHA COCTOSATH U3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOUEHUS U CIIHCKA UCTIOIb30BAaHHOM JIUTEPATYPHI.

Bo BBeneHHH ONUCHIBAETCA aKTyaJbHOCTb TEMBbI, CTABUTCS LEdb PadOTHI U
BBISABJISIETCS IPEAMET uccienoBaHus. OCHOBHAsI 4acTh COCTOMUT U3 IVIaB (BYX WIH
TpeX), Kakaas U3 KOTOPBIX JeNHUTCA Ha naparpadsl. B 3axmroueHun npuBoasrces
OCHOBHBIE BBIBO/IbI M PE3YJIbTATHI, [TOJIyYE€HHBIE NIPH MOATOTOBKE paOOTHI.

OO6muit 00beM KypcoBOM pabOThl JOJDKEH COCTaBIATH HE MeHee 35-40
CTpaHUILl MAIIMHOIMCHOI'O TEKCTA.

ConepxaHue KypcoBOW paOOThl JOJIKHO JIOTMYECKH M MOCJIEI0BATENIBHO
packpbiBaTh TeMy pabOThl: CYHIHOCTb MOCTaBJICHHOW MpPOOJIEMBI, €€ pPOjb U
3Ha4YeHHE, MPAKTUIECKoe 3HauUeHue mpoodsieMsl. [Ipu Hanucanuu KypcoBoid paboThl
CTYAEHTBHl JIOJDKHBI ~HM3YyYWTh TOYKM 3pEHUS pa3IUYHbIX aBTOPOB Ha
paccMaTtpuBaeMyro nmpoOjeMy Ha OCHOBE aHalM3a MCTOYHUKOB, PEKOMEHIYEMBbIX
JUIS U3YYEeHHs] TUCLUIUIMHBI. DTO JaeT BO3MOXKHOCTH BBIOpAaTh T€ MCTOUYHUKH, B
KOTOPBIX (popma u310KeHUsI Haubojee MHTepecHa U coaepxarenbHa. Ha ocHoBe
aHaJIn3a JIUTEPATyphl CTYAECHT JOJKEH CPOPMHUPOBATH U U3JIOKUTh COOCTBEHHBIN
B3[JIS11 Ha UcclieayeMytro npobiemy. B kypcoBoil pabore npemycmaTpuBaeTcs He
TOJIBKO H3JIO)KEHUE TEOPUM, HO M NPUMEHEHUE MOJYUYEHHBIX 3HAHUU K aHAIHU3Y
IPAKTUUECKUX cuTyauuid. IlpakThyeckas COCTaBISIIOIIAsl MOXKET COJAEPKATh
aHaJln3  CTaTUCTMYECKUX  JAHHBIX, aHaJIU3 JIeATEIbHOCTH  KOHKPETHOTO
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npeanpuatus cepbl yCIyr win oTpaciu chepbl ycayr Ha (deneparbHOM WA
PErMOHaIbHOM  YPOBHE, BO3MOKHOCTh IPUMEHEHHMsI TME€pPEAOBOrO OMbITa MU
TEXHOJIOTUI (BKJIIOYas 3apyOe’kKHble) HAa aHAIM3UPYEMBIX MpeAnpusTusx (B
OTpaCIIsIX).

KypcoBass pabora BBINIOJNHSIETCS HAa OCHOBE M3YYECHHS JIMTEPATYpPHbIX
UCTOYHUKOB. 3HAYMUTENIbHYI0O YacTh JIUTEPATYPHBIX HMCTOYHUKOB CTYJEHT
noA0MpPaET CaMOCTOSITENIbHO MPU TTOMOIIMU MPEAMETHBIX U al(aBUTHBIX KaTaJloOroB
oubnuorex. /[l mombopa nuTEpaTypbl MOXKHO TaKKe BOCIOJIb30BaTHCS
KaTaJloraMl  KHHUT, yKa3aTelsMH OKypHaJbHBIX  CTaTed, CHEIHAIbHBIMU
Ooubnuorpa@UyeCKUMu CIIPaBOYHUKAMU. YMEHHE CaMOCTOSITENIBHO M0100paTh
JUTEPATYpy TO TeMe — OAWH W3 BAKHEWIINX TMOKa3areneil mpodeccrnoHaIbHOU
3peNOCTH OyAyIIEro CreUuaIncTa.

W3ydenue nuteparypsl clieyeT HaYuHATh C YYeOHUKOB, Y4€OHBIX MOCOOUH;
OHM TIO3BOJISIIOT OYEPTUTh KPYr HEOOXOAUMBIX JJIA aHallk3a MpoOsieM, MOMOraroT
OTPEJICTUTHCS, KaKOM HOPMAaTHBHO-IIPaBOBOM 0a3e cieAyeT yAelUTb BHUMAaHUE.
3aTeM U3y4daroTcs aBTOPCKUE MOHOTpA(PUH, CTAThH B JKypHAJIaXx.

[Ipu HanucaHnuu KypcoBOM pabOThI 3HAUUTEIBHYIO MOJIb3Y MOXKET IPUHECTH
UCIIOJB30BaHUE  DJIEKTPOHHO-OMOnMoTeyHor  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYNl K KOTOPOW MOXHO TOJYYUTh B OHOIMOTEKE
UHCTUTYTA.

OnexktpoHHO-OMOmMoTeyHass cucrema (ObC) — 9310  KOJUIEKIHS
NIEKTPOHHBIX ~ BEPCHM  M3JaHWK  (KHMI, OJKypHajoOB, CTaTedl W  1p.),
CTpYNIHMPOBAHHBIX 110 TEMATUYECKUM U 11eNieBbIM npu3HakaMm. B OBC peanusoBana
CHUCTeMa MOMCKa U OTOOpa MOKYMEHTOB C YyIOOHON HaBUTAlMEW, CO3AaHHEM
3aKJIaJIOK, (OPMHpPOBAHMEM BHUPTYaJIbHBIX «KHIDKHBIX TIOJIOK», CEPBHCOM
NOCTPAaHUYHOTO  KONUPOBaHUS, COOPOM U  OTOOpaKEHHMEM  CTAaTUCTUKU
ucnionbzoBanuss OBC, a Takxke JOpyrdMH CepBUCAMHU, CIOCOOCTBYIOIIMMU
YCIENTHON HAyYHOU M y4eOHO! JesTeTbHOCTH.

OnekTpoHHO-0nbmoreunass cucreMa ZNANIUM.COM mnpepocraBiser
3apErUCTPUPOBAHHBIM TOJIB30BATENSIM KPYIJIOCYTOUYHBIN JTOCTYI K 3JEKTPOHHBIM
U3JIaHUSIM U3 JTF000M TOUYKM MUpa MOCpeACTBOM ceTh MHTepHeT.

st paGoThl B 3JEKTPOHHOW OMONMOTEKE MOXKHO ucnoiyib3oBaTh [IK wu
HOyTOYkM 1oy ympaBiennemM OS Windows u Linux, a Takxke IUIaHIIIETHBIC
koMrbioTepel Ha 10S u Android. YcTaHOBKHM CHEMAIBHOTO MPOTPAMMHOTO
oOecrieuenust He TpeOyercs. JlOCTaTOYHO HanU4Msg Ha YCTPOMCTBE OJHOTO U3
opay3sepoB: Opera, MozillaFirefox, Chrome nnu Safari.

®oun OBC ZNANIUM.COM mnOCTOSSHHO MOIOJHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3JaHui, myonukyembix Hayuno-uznatensckum niearpom MHOPA-M,
KOJUICKITUSIMA KHUT ¥ JKYPHAJIOB JPYTHX POCCHMCKUX W3JATEIbCTB, a TaKKe
IPOU3BEJCHUSMHU OT/ACIIbHBIX aBTOPOB.

JUiss  HaBuralMM M TOMCKAa  HEOOXOAMMOrO  MCTOYHHUKA  MOKHO
BOCIIOJI30BAThHCS CIEAYIONIMMU BapUaHTAMMU:

1. Tlouck c¢ wucnonb3oBanueM OOIEpPOCCUICKOrO  Kilaccudukaropa
crienrasibHOCTEN 10 oOpazoBanuio (OKCO), HeoOxoaumo BBIOpaTh pasiel
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COEPA OBCIIYXKMBAHUA (http://znanium.com/catalog.php#) nu HeoOX0aNUMBII
noApa3ae:

- Cepsuc.

- Typusm.

- Toprosoe aeno.

- ToBapoBeneHue.

- ['ocTuHn4yHOE 1€710.

JInsi HEKOTOpBIX TEM, BO3MOXKHO, OyAE€T akTyaJbHbIM HCIIOJb30BaHUE
auteparypsl u3 paznena SJKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHUKA.

- MeHemKmeHT.

- (DUHAHCHI U KPEIUT.

- YnpasieHue 1epcoHaIoM.

- busnec-undopmaruka.

- 'ocynapcTBEHHOE 1 MyHULIMTIIAIBHOE YIIPABJIEHUE.

2. Ilouck mo TeMaTUKE B HACTOSINIEE BpEMs MpPEIJIaraeT CBBIIIE 8 ThIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. SKOHOMUKA.
I[TPABO».

3. [nsg pacmmmMpeHHOTO TIOMCKa IO HECKOJBKMM TIlapaMeTpaM CTOUT
BOCIIOJIB30BAThCS COOTBETCTBYIOLIMM OKHOM moucka (puc. 1). Ocoboe BHUMaHUE
cieayetr oOpamiaTh Ha TOJl WM3JaHUS MCTOYHUKA U MOJIb30BATHCS aKTyalbHBIMU
W3IaHUSIMH.

AKTyanbHYI0 CTaTUCTUYECKYI0 HMH(POPMAIMIO MOKHO TIOJYYHTh Ha
opuIMaTBHBIX CaliTaX OpPraHOB CTATUCTUKH: Ha (eaepalibHOM YpOBHE -
I'ockomcrara  (http://www.gks.ru/), wa  permoHambHoM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OUEHKM MOTEHIMana pbhlHKa Ha ypoBHEe P® crenyer HCmosib30BaTh
neMorpaduyeckre JaHHbIEe: YUCIEHHOCTb M COCTaB HACEJICHUs, €CTECTBEHHOE
JBKEHUE HacelleHus, Opaku M pa3BOJbl, MUTpalUs, IeMOrpapuueckuil Mporuo3

bi (o) 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTb BHUMaHME Ha  ONEpPAaTUBHYI  HH(OpMAIUIO,
nyOJMKYyEMYIO Ha caiTe, HallpuMep:

- EcrecTBeHHOE IBUYKEHHE HACEIEHUS.

- Kparkue utoru BeiOopounoro uccienoBanus «CeMbs U pOKIaEMOCTbY.

- Pacnpenenenne mnHacenmenmst Poccuiickon ®denepaumu 1no 1oy u
BO3PACTHBIM IpyMIaM H T.[.
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U6 .
InexTy PMR TSV PRk lliIRtE NCTeher

katanor KHHXHaA nonka

Haeurauma M nodck PaclunperHEI nouck
OKCO
B 2arnasmu, aHHOTALKAK, TEKCTE |NONHOTEKCTOBEIA MOMEK. .
Tematuka
Aptopel(@.A.0. 8cou Heckonsko - vepes
AETOpHI

3ANATY )
HayuHaa nepuoguka

GBI - Erifipart wafarenbcTen -
Konnekuaw naptHepoe

Konnekuym znanium o (npuwep 2005, 2008-2010, 2012)

McTopua uTeHia BMAEI M3 3HHA |- HE 3383H - v
PeromeHgoeaHo YpoBHK 0DPAZ0BAHMA |- HE 384EH - v
HosHku KnaccudiMkatop |- He 3agaH- ¥

ISBN (e mexze 7 zHaxoe, npumep: 978-5-
16-004475-8)

HoeuHkn HauuHaa o gate; 08.03 2014

TemaTika
RYOOMECTBEHHARA NMTERATYPA (B27)
TMTEPATYPA [NA ETER W OHOWECTEA
(12) Hekate
TMTEPATYPA ANA CREOHEM WKOMNBI 1
ABMTYRHMEHTOB. NEOATOTMKA (B18)

JI0M, BBIT, OCYT (102)
MIPHKTIATHBIE HAYKM, TEXHHIA,
MEDALIMHA (3035)

ECTECTBEHHBIE HAYKI. MATEMATUKA
133

OBLUECTBEHHBIE HAYKM. SKOHOMMHA
MPABD. [E053)

MYMAHWTAPHBIE HAYKIA. PENACMA.
WCKYCCTEO (1934)

CMELIMANBHLIA PAZIEN 1)

Pucynok 1 — Pacmmpenssliii mouck Ha caiite http://znanium.com/

3HAUUTENIbHOE KOJMYECTBO HEOOXOAMMOW HH(POPMALIMK COJIEPKUTCS B
opunMaIbHEIX MyonuKausax I'ockomcTaTa, TaKUX Kak:

- Jlemorpaduueckuii exxerogqauk Poccun.

- Monoaexs B Poccun.

- lletu B Poccun.

- EcrectBeHHOE nBHKEHUE HaceneHus Poccuiickont Penepanum.

- YucneHHoCTh M MUrpanus HaceneHus Poccurickon denepanum.

- Uucnennocts HaceneHus: Poccuiickon denepanuu 1o mnoJry 1 BO3pacry.

- Hucniennocts Hacenenus Poccuiickont depepannu no ropoaam, noceakam
TOPOACKOTO THUIIA U palOHaM

- Yucnennocte HaceneHus Poccuiickoin denepanyy 1Mo MyHHUUUIIAIbHBIM
00pa3oBaHUIM

[Ipu ananuze neATeNTbHOCTH KOHKPETHOM OpraHu3aiuu cepbl yCIyr MOTYT
IPUTOAUTHCS JaHHBIE O PBIHKE TPY/Ia, 3aHATOCTU U 3apabO0THOM 1uiarte:

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
pabOTHUKOB B 11€JIOM 110 3KOHOMUKE PD;

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IuUIaTa
paOOTHHUKOB B IIEJIOM 10 SKOHOMUKE 110 cyObekTam P®;
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- cpemHeMecsYHas HOMUHAJIbHAs Ha4yWCICHHAas 3apa0oTHas TuIaTa
pabOTHUKOB OpraHU3aIMi 110 BUJIaM YKOHOMUYECKON JIeATeIbHOCTH B PD;

- cpelHeMecsyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
PabOTHUKOB B LIEJIOM [0 IKOHOMHKE 10 cyObekTaM Pd;

- peasnbHas cpeHEMECsIYHasl HauMuClIeHHas 3apaboTHas 1iaTa pabOTHUKOB B
L[EJI0M I10 IKOHOMHKE 10 cyObekTaM PdD;

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IuIaTa
pa0OTHUKOB OpraHU3aIuil O BUJaM SKOHOMUYECKOM JesiTeIbHOCTH B PO.

JIist aHanmm3a COCTOSIHMSI SKOHOMUKH HEOOXOIWMO OICHHUTH JaHHBIE O
npeanpuHuMarensctse B PO B pasnene «IHCTUTYIIMOHANIBHBIE TPEOOPA30BAHMS B
SKOHOMUKE» MPEJACTABIEHBI JAHHBIE O:

- CTPYKTYPHOU CTaTUCTUKE NPEIIPUATHM;

- CPEOHUX MPEANPUITUAX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEAPUATHSIX;

- UHAWUBUIYaJIbHbIX NPEANPUHUMATENAX;

- IESITEIbHOCTH OPTraHU3aldi C y4aCTUEM MHOCTPAHHOTO KalMUTAala;

- neMorpaduu opranu3anui;

- IPUBATU3ALUN FOCYIAPCTBEHHOTO U MyHULIMIATBHOTO UMYLIECTBA.

B paznene «Po3HWYHas TOProBiiA M YCIYTM HACEJIECHUIO» MPEACTABIICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHOM TOPIOBJIM U IUIATHBIX YCIYT HACEJIICHUIO, OTIECIIBHO
BBIJICJICHBI OBITOBBIC YCIIYTH U YCIYTH B 00JIACTH TypH3Ma.

Oco0pbIi HHTEpEC MPECTABIISIOT TAKUE TOTOBBIC AHATUTUYECKUE MAaTCPUATTBI
KakK:

- Po3Hnunas Toprosus.

- PBIHOK MJIaTHBIX yCIIYT HACEJIEHUIO.

- KpatkocpouHble skoHOMHUUECKHE Tokazarenu Pocculickoit ®enepaiuu
(O60pOT POZHUYHOI TOPTOBJIN).

- Kpatkocpounsle s3xoHOMHYECKME ToKazaTenu Poccuiickont Penepanun
(O60pOT MIaTHBIX YCIYT HACEJICHHUIO).

- YTOuHEHHbIE JaHHBIE 00 00beME IIATHBIX YCIIyT HaceneHuto no Poccuu u
cyobekTam Poccutickoit deneparmm.

- ToproBele ceTd B pO3HUYHON TOPromyie peruoHoB PD (aHamutuueckuit
Marepuan).

-Toprosns B Poccun

- XKunniiHoe X035CTBO U OBITOBOE 0OCTYKUBaHUE HaceneHus B Poccun

- [InatHoe oOcnykuBaHue HaceneHus B Poccun

- ConpanbHOE MOJI0KEHUE U YPOBEHB KU3HU HaceneHus Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKUN €KETOJHUK

- Pernonsl Poccun. CounanbHO-3KOHOMUYECKHE MOKA3ATENH

- Peruonbr Poccun. OCHOBHBIE XapaKTEPUCTUKU CYOBEeKTOB Poccuiickoi
denepauuu

- Noknaz "CorualbHO-3KOHOMHYECKOE nosioxkeHue Poccun"
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- CounanabHO-?KOHOMUYECKOE MOJIOKEHHE (heIepaTbHBIX OKPYTOB

[ToapoOHblli mepedeHb OMYOIMKOBAHHBIX AHAIUTUYECKUX MaTepUasoB
npeacraBien B paznene OduimanbHas craructuka \ [lyGnukanuu \ Karanor
yOJIUKAIIAN.

TepputopuanbapiM  opranom denepanbHON CIY)KObI TOCyAapCTBEHHOU
cratuctukun 1o Cankrt-IlerepOypry u JleHuHrpaackoit obnactu siBIsieTcs
[lerpoctar, KOTOPBIN MpeaIaraeT HHPOpMAIUIO HE TOJIBKO MO0 000MM CyObEeKTaM
@denepanin, HO U odummanpHy0 cratuctuky 1o CeBepo-3anmagHoMy
deneparbHOMY OKPYTY, a TAK)KE MYHULIUITAIBHYIO CTATUCTHUKY.

Jlnsg HamucaHusi KypcoBOW paOOThI MO CEPBUCHOM NEATEIHLHOCTH WHTEPEC
NPEACTABIIAIOT CIECIYIOUIUE Pa3/ielibl caiTa:

- Banopoit perunonaneubiii npoaykt s Cankt-IletepOypra u  ans
JlenuHrpaackoi oonactu).

- Hacenenue (memorpaduueckasi cuTyalusi, YUCJICHHOCTb, MUTIpalUs,
OXHJlaeMasl TPOJOJDKUTEIbHOCTh ku3HU) s Cankr-IlerepOypra u  ans
JlenuHrpaackoi 061acTH)

- OkenopT ¥ umnopt ycuyr pis Cankr-IletepOypra u st JleHuHrpaackoi
obJstactn).

- U3 pazpmena «@uHAHCB» HHTEPEC MOTYT MNPEACTaBIATh «DUHAHCOBBIC
pe3yabTarhl  AEATEIbHOCTH  OpraHu3auuil», «PBIHOK CTpPaxoBBIX  yCIIYI»,
«1e0UTOpCKass W KPEeAUTOpPCKas 3aJ0JDKEHHOCTh OpraHM3alMil 1o BUJAM
YKOHOMHUYECKON AesTenbHOoCT» U «CalbIupOBaHHBIM ()MHAHCOBBIA pE3yNbTaT
opraumzanuii» ana Cankt-IlerepOypra u st Jlenunrpaackoii 06macT).

- W3 pasmena «PbIHOK Tpyna H  3aHATOCTh HACEJNEHHS  CIEAYET
UCIOJIb30BaTh JAHHBIE O YUCIEHHOCTH PAaOOTHUKOB OPTaHU3AIMA U YUCIEHHOCTU
DKOHOMHUYECKHM aKTHBHOIO HACEJIEHUS s Cankt-Ilerepbypra u  ans
JlenuHrpaackon 001acTh).

- JlocTaTouHoe KOJIMYECTBO HH(POPMALMM MOXKHO IMOJYYUTh B pasfene
«YpOoBEHb KU3HUY: 3TO UHPOpMalKs 00 ypoBHE 3apabOTHOM TUIaThl, pa3eiecHHas
N0 pa3IuYHbIM KaTeropusMm, MHGOpMaIMs O JIEHEKHBIX J0X0JlaX U Pacxojaax
HAceJeHUsl, O JUHAMUKE BEJIMYUHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHJIMKAaTOPAaX YPOBHS KU3HU HACEJICHUS, YUCIECHHOCTU NMEHCUOHEPOB U CPEIHEMY
pasmepy neHcuit s Cankr-IlerepOypra u nis JleHuHrpaackon odiacTu).

- Pazgen «Ilpennpustus u opraHu3anmy AA€T MPEACTABICHUE O JUHAMUKE
U3MEHEHHUSl YhCa XO3SMCTBYIOUIMX CYOBEKTOB WM 000pOTE€ OpraHu3auuid s
Cankr-IletepOypra u s JleHnHTpaackoit o0aacTu).

- Haubonee nmosnHbIM siBiisieTcs pasaen «lIpeanpuHuMarenbcTBo», KOTOPBIM
conmepxkut uHpopmauuio o ciuenyomux orpacisix: MKT, toprosas u ycmyrw,
TPAaHCIOPT M CBSA3b, MAJOE W CpEIHEE NpeIIpUHUMATENbCTBO s CaHKT-
[lerepOypra u s JIeHuHrpaackon 001acTu).

OO0s3aTeNbHBIM SBJSIETCS HAJIMYKUE CChUIOK HE MEHEE YEM Ha JIB€ CTaTbU U3
CHelUaIbHOM mepuoAnYeckol medatd (Ta3eT, >KypHAJIOB HSKOHOMHUYECKOTO
npoduist). Heobxomumo, utoObl Oombinas dYacTh (HE MEHee JBYX TpETei)
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WCITIOJIb3yEMOW NIPH HATMCAHUU KypCOBOM padOThI JUTEPATYpPHI Obla BBINYIIIEHA B
IIOCJIETHUE TPU rOAA.

OcgelieHne uccieayeMon npo0aemMsl ClieyeT IPOBOINUTh, OCHOBBIBASCH HE
TOJIBKO Ha JAHHBIX COBPEMEHHON Hay4yHOW W Y4YyeOHOW JMTepaTypbl, HO U
HOPMAaTHUBHO-3aKOHOJATeIbHbIX akToB P®. Ilpaktuuecku mno Jr000M Teme
KypcoBOil paOOoThl HMMEETCs COOTBETCTBYIOLIAs IpaBoBass ©Oaza. [lpu sToM
1esnecoo0pasHo 00pamarbecs K COOTBETCTBYIOIIMM HMH(DOPMaLMOHHO-IIPABOBBIM
cuctemam  («Kouncynerantllmtoc//http://www.consultant.ru/,  OdunmnansHbIi
UHTEpHET-NIOpTall npaBoBoi uH(opmarmu// http://pravo.fso.gov.ru/, «Konmekc»//
http://www.kodeks.ru/, «["apanty»//http://www.garant.ru/).

[Ipu BBIMONMHEHHHM KypcOBOM pabOThl HEOOXOAUMO H3YyYUTh TaKue
HOPMAaTMBHBIE WCTOYHHMKHM, Kak 3akoHbl P®, yka3el IIpesunenra PO,
IIOCTAHOBJICHHSI HWCIIOJIHUTENIbHBIX OpraHoB BiacTH P®, WHCTPYKTUBHBIE U
METOMYECKUE yKa3aHus MUHUCTEPCTB M BENOMCTB. B cHmcke ucCnosib3yemon
JIUTEPATYPBI 3aKOHOAATENIBHBIE M HOPMATHBHBIE AKTHl IIOMELIAIOTCS HA IEPBOM
MecCTe.

Pasnen «BBeneHue» — OYE€Hb OTBETCTBEHHBIM, OH JA€T IEPBOHAYATIBHOE
npejcTaBieHue o pabore. HecMoTpss Ha TO, UTO BBEJIECHHUE SIBISETCS IEPBBIM
COJIepKaTeIbHBIM PA3/1e€JIOM KYpCOBOM pabOThI, HE BCEr/la UMEHHO C HETO HYXHO
HauYMHATh paboOTy Haja cojepkaHueM. B OOJIBIIMHCTBE Cily4aeB BBEICHHUE JIy4lle
nycaTh IMOCIE TOro, Kak OyJeT OKOHYATEJIbHO TIOTOBAa OCHOBHAas 4YacTb. Bo
BBEJICHUU OOOCHOBBIBAETCSl AKTYyaJIbHOCTh BBIOPAHHOM TEMBI, JA€TCsl KpaTKoe
OIMHCAaHUE CTPYKTYPHI paOOTHI.

OcHoBHast 4acTh pPaOOTHl JOJKHA TOJHOCTBIO PACKPHIBATH BBHIOPAHHYIO
Temy. OHO U3 TpeOOBaHMM, MPEABABISAEMBIX K pabOTe — YETKOE M JIOTUYHOE
uznoxxenue. Ilepen kaxmoil rmaBoil m maparpadom JoJKHA OBITH MOCTaBJICHA
COBEpPLICHHO KOHKpeTHas MLenb. [Ipm Hamucanuum paOOThl HYKHO IOCTOSTHHO
CJIEIUTh 32 TEM, YTOOBI M3JIOKEHUE MaTepuana TOYHO COOTBETCTBOBAJIO LEIH U
Ha3BaHUIO naparpadoB. B Tekcre 00s3aTenbHO NalOTCS ONPEAEIIEHUs OCHOBHBIM
HOHATUAM W TepMHHAM (PKEJaTEeIbHO CO CCBUIKOM Ha HMCTOYHMK H3 CIIMCKa
JUTEpaTyphl).

Bxurouenne Gpopmys B TEKCT AOHKHO ObITh OOOCHOBAHHBIM C TOUKU 3PEHUS
conepxkanus. «Ilmocom» paboThl SBIAIOTCS CXEMbI, WIIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTaBJICHHbBIE CAMOCTOSATEIBHO.

B xone nanmucanus paboThl cieayeT 0OpaTUTh BHUMAHUE Ha SI3bIK U CTHJIb
u3NokeHus: Marepuana. OH JOJDKEH HOCHTh HAy4yHbIHM, ASMOIMOHAIIBHO HE
OKpalIeHHbIN XapakTep. Hemomyctumo ymotpebiienrne pa3roBopHbIX (pas.

B 3akiroueHnn KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas paboTta MoxeT comepxaTh npuioxkeHus. OHHU MOMEIAI0TCS MOCIIe
CIIMCKA MCIOJIb30BAaHHOM JINTEPATyphl. B MpUII0KEHNsI OTHOCAT BCIIOMOTaTENbHBIN
MaTepuall, KOTOPbIM IPU BKJIKOYEHUU B OCHOBHYIO YaCTh 3arpOMOXAaeT TeKCT. K
BCIIOMOTaTEeJIbHOMY MaTepuay OTHOCATCS NPOMEXYTOUHBIE pacueThl, TaOJIUIIbI
BCIIOMOTaTENbHbIX HU(PPOBBIX JAHHBIX, WHCTPYKIUH, METOJIMKH, 3allOJIHEHHBIE
(GopMbl oTUeTHOCTU U T.N. IIpHUnokeHuil He NOKHO OBITH CIMIIKOM MHOro. He
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ClemyeT BKIIOYATh B TPWIOKEHUS HE 3alOHCHHBIC OJIAHKKW KaKUX-THOO0
TOKyMEHTOB. O0beM MPUIOKEHHUIN HE YUUTHIBACTCS B 00IIEM 00beMe pabOTHI.

K 3ammre nomyckarorcst paboThl, TMOJHOCTBIO  COOTBETCTBYIOIIHE
yKa3aHHBIM TPEOOBAHMSIM.

HeBepHoe odopmiieHHe KYpCcOBO paldoThl, a Tak:Ke HeCOOJIIJeHHe
XO0T OBl OJHOI0 W3 TNepeYHCJIEeHHbIX TpeOOBaHUI, MOKET CJIYKUTh
A0CTATOYHBIM OCHOBAHHWEM JUISI BO3BPaTa CTYAEHTY padoThl Ha A0pPadoOTKYy.
OTO0 PABHOCWIHLHO TIOJYYEHUIO HeEYJAOBJIETBOPUTEIbHONH OIEHKH 3a
NHUCHLMEHHYI0 PadoTy.

OreHka 3a KypcOBYIO padOTy CKJIQIBIBACTCA W3 MPEABAPUTEITHLHON OIECHKH
3a MUCHbMEHHYIO pa0OTy U UTOTOB €€ 3aIUTHI.

Ha 3amure HeEoOXOAMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MIPEICTABIICHHBIM MaTEPUAJIOM, CIEIUATLHON TEPMUHOIOTHEN, YMEHHE TPAMOTHO
OTBEYaTh Ha BONPOCHI MO pabOTe, CaMOCTOSTENBHO paccyXaarb U JAeNaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil palOoThl JOJDKEH OBbITh HaOpaH Ha MEPCOHATBLHOM
KOMITBIOTEPE U pacriedyaTraH Ha OJHOU CTOpOHE JucTa Oenoi Oymaru dopmara A4
(210 x 97 mm), mpudt 14 nr (TimesNewRoman), ¢ MEKCTPOUHBIM UHTEPBAJIOM —
1,5. TpeboBanus k mossam: jesoe — 30 mm, mipaBoe — 10 MM, BepxHee — 20 MM,
HKHEe — 20 M.

[Ipn HEOOXOMMMOCTH JOIMYCKAETCs BIUCHIBATH B TEKCT OTIEIBHBIC CIIOBA,
(bopMyIIBI, YCITIOBHBIE 3HAKA TOJIBKO YEPHBIMU YepHUJIAMU (MACTOW) WIIM YEPHOUN
Tymbio. [Ipy 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JMOJDKHA OBITh MPUONIKEHA K
IJIOTHOCTH OCHOBHOTO TEKCTA.

B nporiecce medaranusi TEKCTa MPU MEPEX0JIC HA CICTYIONIYIO CTPAHUILY HE
PEKOMEHTyeTCSI:

OTpBIBaTh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpeAbIAYIIero ad3ana, Jydiie
HareyaTaTh Ha 3TOM CTPaHMUIIC,

HAYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIONICHCS CTpaHUIIE,
Jy4lle Ha4yaTh HOBBIN ab3all Ha APYTrod CTPAHMUIIE,

HAaYMHATh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4llle MEPEHECTH ITO
CJIOBO Ha HOBYIO CTPAHHILY;

OTpBIBATh HAa3BaHUE TAOIUIIBI OT €€ COJIeP KaHUS.

CtpaHuilbl KypcoBOW paOOThI TOJDKHBI HMMETh CKBO3HYIO HYMEPAIUIO
apaOckumu 1MdpaMu OT TUTYJIBHOTO JIUCTa JO TIOCIETHEH CTPAaHMIBI C
MPWIOKEHUSIMA, BKJIIOYAsl BCE JIMCTHI C WUIIOCTPALMSIMH, TaOIUIAMU U T.IL.,
pacmoJIOKeHHBIMA BHYTPU TeKCTa. Ha THTyJIhbHOM JHCTE HOMEp CTpaHWIIBI HE
CTaBUTCSA, XOTSA B o00myr HyMmepanuto oH BxomutT. Jlucr «ComepxaHue»
HymepyeTcs kak ymct Ne 2.  Hymepanuio cTpaHUIl TPOCTaBISIOT B IMPAaBOM
BepxHeM yriry crpaHulibl. Hanmpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MpENUHAHUS.

['maBbl KypcoBOM paboOThl JOJKHBI UMETh MOPSAIKOBBIE HOMEPA B IIpeesnax
paboThl, 0003HaYEHHBIE apaOCKUMU ITUdpaMu O€3 TOUKH M 3allMCaHbl ¢ a03aIHOTO
otctyna (ab3an paBeH 5 3Hakam). Pa3nen noipkeH MMETh HyMepaluio B mpejeax
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Kaxaouh rinaBbl. Homep pasnmena cOCTOMT W3 HOMEPOB TJIaBbl M pasfena,
pa3lieICHHBIX TOUKOM.

B koHI1le HOMepa pa3zena Touka He CTaBUTCS.

Hywmepatus tabnuil 1 pUCYHKOB IOJKHA ObITh CKBO3HOM IO Bcel padoTe.

@opMynbl  HyMepyloTca — apabckumMu — 1udpamMu B MOpSOKE  UX
nocyenoBareabHocTH. Homep ykasbiBaeTcsi ¢ MpaBol CTOPOHBI JIMCTa Ha ypOBHE
(bopMyIJIBl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacnoliaraTb B KypcoBoi paboTe HEMOCPEACTBEHHO
mocyie TeKCTa, B KOTOPOM OHHU YIOMHHAIOTCS BIIEPBbIE WM Ha CIEIyIOIIeH
CTpaHULIE.

Wnmoctpaniuu  ciieqyeT HymMepoBaTh apaOCKUMH  HU(ppaMud CKBO3HOU
HyMEpPaLUEN.

WNnnmroctpaniii MOTyT MMETh HAaWMMEHOBAHHME M TOSICHUTENIbHbIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» M HaMMEHOBaHUE MOMEIIAIOT MOCTE MOSICHUTEIbHbBIX
JAHHBIX W PacMoJiararoT CJIEeIYIOIUM 00pa3oM:

Pucynok 1 — Ctpykrypa ynpaBieHus

Eciu B KypcoBoil paboTe npHBEAEHA OJHA WJUIKOCTpALMs, TO €€ He
HYMEpPYIOT.

TaOnumpl OpPUMEHAIOTCS U1 JIyYlIed HArjasiAHOCTH U CPaBHEHUS
nokazareneid. Tabnuily pa3MeInaroT 1mocjie MepBoro yrnoOMUHAHUS O HEHl B TEKCTe
TakKUM OOpa3oM, 4TOObI €€ MOXKHO ObLJIO uMTaTh Oe3 MOBOpOTa pabOTHI WU C
IIOBOPOTOM MO YaCOBOM CTpeske. Jlomyckaercss pasMelleHuE Ha CIEAyIOLIEH,
MOCJI€ CCBUIKH, CTPAHULIE, & TPU HEOOXOJUMOCTH B IPUIIOKEHHH.

Ha3Banue Tabnuibl JOJKHO OTpaxkaThb €€ CoJiepKaHue, ObITh TOYHBIM,
KpPaTKHUM.

[Ipu oopmieHnn Tabnuibl B IEBOM BEPXHEM YTy HAYMHAs C MPOMUCHOM
OykBbl MNUIIYT cl0BO «Tabnuia», ganee CTaBUTCS €€ HOMEp M uepe3 Tupe 0e3
a03aIlHOTO OTCTYIA MUIIETCS 3ar0JIOBOK TAOJIUILIBI.

3aros0BoK (Ha3BaHUE TAOJHUIIBI) CIEIYET MHUCATh C MPOMUCHON OYKBBI, O€3
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIlleHus CIOB B 3ar0JIOBKE HE JI0IYCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uaduauuu B ctpanax CHIT

IIpu nepeHoce yacTu TaOaUIbl HA APYTYIO0 CTPAHMILY 3ar0JIOBOK MOMEIIAOT
TOJBKO mepea HayajaoMm Tabnuubl. Ham apyrumMu 4acTs MU TUINYT, HapUMep:
«IIpopomxenue Tabmuubl 2». Bxioiouenune B Tabmuily OTHENbHON Tpadbl
«EnuHuLBI U13MEpEHUs» He JI0IyCKAeTCs.

3arosioBok rpad M CTPOK TabJUIbI CeyeT MUcaTh C MPOMUCHON OYKBBI, a
M0/13ar0JIOBKU I'pad — CO CTPOUHOU OYKBBI, HAIPUMED:
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[lepeuyenn KonuyecTBo 06CTyKMBaIOIINUX
OpraHu3alMi COlUaIBLHOM neTei B3POCIBIX

chepbl

[lon3aronoBok cieayeT mucarh € MPOMUCHOW OYKBBI, €ClIM TOKa3aTeslu
UMEIOT CaMOCTOSITENIbHOE 3HAUCHHE.

B koHIle 3aroJloBKOB W TOJ3aroJIOBKOB TaONWII TOYKH HE CTaBAT.
[Tokazarenu B 3aroyioBke rpad ykaspIBaloT B €AMHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX W Tpad OUArOHATBHBIMU JIMHUSIMH HE
JIOTTYCKaeTCsl.

Ecimu Bce mokasarenu, mpuBeneHHBIE B rpadax TaONHIBI, BBHIPAKEHBI B
OJTHOM Y TOM K€ eIMHUIIC U3MEPEHHUS, TO €€ 0003HaUYCHHE HEOOXOIMMO TTIOMEIIATh
HaJ TaOIUIIeH.

Hudper B rpadax TabmuI] HOKHBI MPOCTABIATHCSA TaK, YTOOBI pa3/ieiibl
gucen BO Bced rpade ObUTM pacmoyioKEHBI OJWH ToA ApyruM. B omHoi Tpade
JOJKHO COOJIOJICHO OJAMHAKOBOE YHCIIO JAECATUYHBIX 3HAKOB JIJISl BCEX 3HAUCHUM
BEJTUYVH.

Ha Bce TaGmuibl U PUCYHKH NTOJDKHBI OBITh CCBUIKM B TEKCTE, NMPU ITOM
cioBo «Tabmuiay B TeKCTE MUIIYT COKPAIICHHO, HallpuMep: Tabd. 2.

[Tpy MOBTOPHBIX CCHUIKAX Ha TaOJWIIB M WIUTFOCTPAIUH CIIETYET YKa3bIBaTh
COKPAIIIEHHO CIIOBO «CMOTPHY.

Hanpuwmep: cm. Tabi. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIIIEHHs CIIOB, YMOTPEOIIeMbIX TONbKO ¢ LupamMu wimu OyKBaMu.
Hampumep: pas. 1-paznen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Tabn. 8 — tabnuua
8; c. 8-13 — cTtpanuna 8-13.

OOIIETPUHATHIE COKpAIICHHS YHNOTPEOISIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBHCHUMO OT TOTO, C KAKUMHU CJIOBAMU OHH COCEICTBYIOT.

Hanpumep:

rOJl, TOJIbI — T. TT. (TpH Hudpax) o0acTh — 001

ropoj — r. (Ipy Ha3BaHUH) MIOCEJIOK — TI0C.

JIOM — I. npodee — Ip.

npyrou (apyrue) — 1p. MyHKT — II.
KEJIC3HOIOPOKHBIN — XK. 1. paiioH — p-H, (Ipy Ha3BaHUH)
U Tak jajee — u T.1. pyoIB — pYO.

¥ TOMY MOJIOOHOE - U T.II. ceno — ¢. (mpu Ha3BaHUU)
KONENKa — KOII. CMOTpPH — CM.

MUJUTHAP] — MITP/I. TO €CTh — T.€.

MUJUTHOH — MJTH. ThICSTYa — THIC.

CTaThs — CT. (Iipu Udpax)
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COKpallleHHE CJIOB MpH JaTtax B uudpoBoit hopme. Hanpumep: r. — rox, IT. —
ronbl (2001 r., 2003-2007 rr.). I1pu ucnosb30BaHUM B TEKCTE AUIIJIOMHON pabOThHI
JPYTUX COKpAIlleHUH ClielyeT BO BBEIACHUU YyKa3aTh KaKW€ COKpAILECHHUS CIIOB
UCIIOJIb30BAJIMCh MPU HANKUCAHUM JUIJIOMHOW paboThl, Hampumep: TexHHKo-
skoHOMHuYeckoe obocHoBanue (TH0).

VYpaBHenus u Gopmyibl CaeAyeT BBIJIEIATh U3 TEKCTa B OTIAEIBHYIO CTPOKY.
Ecnu ypaBHEHHE HE yMEIIAETCS B OJHY CTPOKY, TO OHO JIOJKHO OBITh IIEPEHECEHO
JI0 3HaKa paBEHCTBa (=) WM Mocie 3HaKoB (+), MuHyC (-), yMHOXeHHe (X) ,
neneHve (:) WiM APYruX MAIIMHONKMCHBIX 3HAKOB, IMPUYEM 3HAK B Hayaie
CIEIYIOLIEN CTPOKHU OBTOPSIOT.

[TosicHeHre 3HAYEHWI CHUMBOJIOB M YHCIOBBIX KOA(DPHUIIMEHTOB ClEIyeT
MPUBOJUTH HETOCPEACTBEHHO MO (GOPMYJIONH B TOW K€ TMOCIICIOBATEIHLHOCTH, B
KOTOpPOM OHM JIaHbI B hOpMYyII€.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMepa (GOpMys JJal0TCsl B CKOOKax.

Hanpumep: BHII paccuutsiBaetcs o dhopmyie (2).

[Ipumeuanuss B KypcoBOW paboTe MpPUBOIAT B TOM Cilydae, €cliu
HEOOXOUMBI MTOSICHEHHS WJIN CIIPABOYHbBIE JJaHHBIE K COACPKAHUIO TEKCTA, TAOJIHNIL
WIN Tpa)uueckoro Matepuana.

Crnoso «lIpumeuanue» cienyer neyataTh C MPOMUCHON OYKBBI ¢ ab3aa 6e3
NOIYEPKUBAHUS.

IIprumedanus cnegyer mnomeniaTtb HEMOCPEACTBEHHO IIOCIIE TEKCTOBOIO,
rpaduueckoro MaTepuana Win K TaOJIuIle, K KOTOPbIM OTHOCSITCS 3TH MPUMEYaHHUS.
Ecnu npumedanue oHO, TO nocie cioa «lIpuMeuanue» cieayer cTaBUTh TUPE U
IpUMEUYaHUE MeyaTaeTcs ¢ NponucHo OykBel. OnHO NpUMeYaHUe HE HyMEpYyeTCs.
Heckonbko mnpumMedaHuili HyMepyroT 10 MOpAAKY apaOckumu mudpamu 0e3
npocTaBieHus Toukd. [Ipumedanue k Tabauie MOMENaT B KOHLE TaOIUIbl MO
JUHHUEH, 0003HaYarOIIe OKOHUYAHUE TAOIHIIBI.

Hampumep:

[Ipumeuanue -

Heckonbko npumedanuii HyMepyercs 1o MOPsIKY apaOCKUMHU Huppamu.

Hanpumep:

IIpumeuanus

1

2

[Tpunoxxkenus oGOpMISIOT Kak NPOAODKEHHE KypcoBOM paboThl Ha
NOCJEAYIOIUX €r0 CTPaHUIAX WM B BUJE OTAEIbHON YacTu (IIAllKM), pacroJjaras
UX B IIOPSJIKE CCBUIOK B TEKCTE.

Kaxxnoe mpuiiokeHue ciaenyeT HauuHaTh C HOBOTO JMCTa (CTpaHUIbl) €
yKa3aHHeM B [paBOM BepxHeM yriay cinoBa «llpwioxenue» u HUMeTh
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COJIepXKaTeNbHbIA 3arojIOBOK (Ha3BaHUE MPUJIOKEHHUS), KOTOPBIM HAYMHAKOT C
MIPOTNTUCHON OYKBBHI.

HywmepyroT npunoxkenus mociie[oBaTeabHO apadckuMu nudpamu (0e3 3Haka
No).  Hanmpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T1.1.

B coxpepxanuum KypcoBOW pabOThl MEPEUHCISIIOTCS BCE MPUIOKEHUS C
yKa3aHUEM UX HOMepa 1 HauMEHOBaHUSI.

B cootBerctBun ¢ I'OCT P 7.0.5 — 2008 BbIACHSAIOT CHEAYIOIIME BUJIbI
onbmuorpaduuecKux CChUIOK:

BHYTPHUTEKCTOBAS;

MOJICTPOYHAS;

3aTEKCTOBAS.

B naHHBIX pexkoMeHJAIusAX IMpenjaraercsi B TEKCTe KypcoBOMl paboThI
UCIOJIb30BaTh 3aTEKCTOBBIE CCHUIKH.

bubnuorpaduyueckyo CCbUIKY, MOJHOCTHIO BKJIIOYEHHYIO B TEKCT padOTHI,
OpUBOAIT B 00beMe, HEOOXOAUMOM I MTOUCKA U UACHTU(PUKALMKU JOKYMEHTA —
00BEKTa CCHUIKHU.

[IpaBuna onucanust OuOIMOrpadMuECKUX CChUIOK CIEAYIOLINE:

1. ABtop (dbamunus, vHULMANBI), TO4YKa. Eciu mpousBeneHHe HamMCaHO
YEeThIPbMS aBTOPAaMH, OHHU TMEPEUUCIISIOTCS dYepe3 3amsiaTylo B ajidaBUTHOM
nopszke. Eciiv nmpou3BeneHre HanucaHo MAThI0 U 00jiee aBTOpaMH, TO YKa3bIBalOT
NepBbIE TPU, BMECTO (PaMIIIUK OCTaJbHBIX aBTOPOB CTaBAT «H 1p.». Hampumep:
Neanos C.C., ITpoxopoB A.C., ConosseB ['.1. u np.

2. Ha3Banwue npousBeieHUs MUIIETCS 0€3 COKPAILEHUS U KaBbIUEK.

3. Brixoubie naHHbIe (MECTO M3AHU, U3AATEIBCTBO, TOJ U3/aHUS) MUITYT
CJIEIYIOIM 00pa3oM:

3.1. Mecto u3ganus — ¢ nponucHoi OykBbl, MockBa u Cankt-IlerepOypr
nuiryTcst cokpaimendo (M., CI16.), Touka u nBoetoune (M.:, a npyrue ropojaa —
MOJIHOCTHBIO, IBoeToure (Munck:), (Kues:). Hanpumep: M.: Okonomuka, Capartos:
N3n-Bo CapaToBCKOro YHUBEPCUTETA.

3.2. HaumeHoBaHMe U3/1aTeIbCTBA MUILLYT COKpPAIIEeHHO, 0€3 KaBbhIUueK, Yepes
sarsatyro. Hanpumep: U3n-so MI'Y, Beicur. wik., T.11.

3.3. IlopsankoBblid HOMEp M3AaHUs NUIIYT cokpamieHHo (M3n.), mudpa c
COKpallleHHeM, HarpuMep: 3-€ U3/I.

3.4. T'on w3manmsi ykas3pIBarOT NU(poit 0€3 MOMOJHUTEITBHBIX TOSCHEHHM,
Harpumep: 1990, 1998 u T.4.

Ha mpuBoammpie B TekcTe pabOTHI MHUTATHl WM YTBEPKICHHUS TOTO WIIH
MHOTO aBTOpa CJIEAYeT MOCJE €ro IuTaThl (YyIOMUHAHWS) HA 3aMMCTBOBAaHHBIN
UCTOYHUK O053aTE€IbHO COCIAThCS IMyTeM 3aKIIOUYEHHUS B KBaJpaTHBIE CKOOKU
HOMEpa, MOJ KOTOPBHIM MPOW3BEJCHHWE 3HAYUTCS B  CIHCKE HCIOJIb30BAHHON
JUTEPATYpPHI, & MPU HEOOXOJAUMOCTH M Ha HOMEp CTpaHMIlbl, Hampumep: [18, c.
125].

Ecnu ccpbuiky mpuUBOIAT Ha JIMTEPATypPHBIM MCTOYHMK, CO3aHHBIA OJHUM,
JIBYMSI WIM TpeMs aBTOpaMH, B OTCBHUIKE YKa3biBalOT (aMuiauu aBTOpoB. Eciu
JUTEPATYPHBIA UCTOYHHK, CO3JaH YEThIPbMSI U 0oJjiee aBTOpamu, a TaKxke, €clld
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aBTOPBI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBaIOT Ha3BaHUE UCTOYHUKA, a MpHU
HEO0OXOJAMMOCTHU 3TU CBEJEHUS JOMOIHIIOT YKa3aHUEM TOJla U3JJaHUS U CTPAHUIIBI.

CBezieHHs B OTCBUIKE Pa3JEIISIIOT 3aIsSITOM.

B Tekcre:

[[TaxomoB, ITeTpona].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; IIpocnext, 2006, 232 c.

B otchuike momyckaeTcsi Tak)Ke COKpalaTh JIWHHBIC 3arjiaBus, 0003Hadas
OIYCKaeMbI€ CJI0BA MHOTOTOUYMEM C IIpoOeIamMu JI0 U MOCJE 3TOr0 MPeUCaHHOTIO
3HaKa.

B tekcre: [Ounocodust KynbTypHI ..., ¢.176].

B 3arexkcToBOM CCBUIKE:

dunocodus KyabTypsl U ¢GuiIocopus HAyKH: MPOOIEMbl M METOMbI:
MexBy3. cO. HayuH. Tp. / Capart. T'oc. yu-T; [ mox pen. C.d. MapTeiHOBHUA]
CaparoB: u3a-so Capar. yH-ta, 2006. 199 c.

Ecnu ccbuiky mpUBOJAT HA MHOTOTOMHBIM (MHOTOYAacTHBIA) UCTOYHUK, B

OTCBUJIKE TAK)KE YKa3bIBaeTCsi 0003HaYEHUE U HOMEp ToMa (BBIITYCKa, YaCTH U T.I1.).
B Tekcre: [Llenumes, 4.1, ¢.17].
B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocoduss maremaruka. HoBocubupck: M3n-so HI'Y,
2002. 4. 1-2.

Cnucok auTepatrypsl AOHKEH COAEpKaTh MEPEeueHb BCEX MCIOJIb30BAHHBIX
MCTOYHUKOB TMPHU BBINOJHEHUU M HAMMCAHUM KYpCOBOM paldoThl, 1 0hOpMIIEH B
coorBercTBuu ¢ ['OCT 7.1-2003, a Takke peKOMEHIYETCS UCIIOIB30BaTh PadOTy
«MHpopmManiMoHHas KyJbTypa clenuaiucta. Metoauyeckoe nocooue mo Mmoucky
JUTEPATYpPhl, COCTABJICHHIO OUOMMOrpadUuyecKoro OmucaHusi JOKYMEHTa U
0ohOPMIICHHIO CHHCKAa WCIOIb30BAHHBIX HWCTOYHUKOB K HAy4HOU paboTey,
uznarenbcTBo JIONDD, 'atunna, aBTop [logonsckas JILH.

JluTeparypHble UCTOYHUKH CIIEIYeT pacrojiaraTh B al()aBUTHOM TOPSIIKE
(pamuninum aBTOpa MM HA3BAHUS UCTOYHUKA).

3akOHOJATENbHbIE AaKThl CJEAYyeT NPUBOAUTH B Hayale CHOUCKA
VICTIOJIb30BAaHHOM JIUTEPATYPHI.

[IpuBenem nmpumepsl 0pOpMIIEHHUS CITMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 aknuonepHbix obmiecTBax» // Poc. ras. -
1995.- 29 nek.

2. Tepacenko B.II. IIporHo3upoBaHue W IUIAHUPOBAHWE HSKOHOMUKHU:
[Tpaktukym / B.I1. I'epacenko. - M.: HoBoe 3namsi, 2006. - 192 c.

3. Cmupnsrud JI.B. OneHka perdoHalIbHbIX MOCHEACTBUN JEATEIbHOCTH
(benepaibHOTO MPAaBUTEILCTBA: PErMOHAIbHAS dKcepTr3a // Pernon: skoHOMHKa U
coruosorus. — 2000. - Ne 2.

4. O630p otpacieit sxoHoMuku PO // www.aksnews.ru.
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11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYLIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCA M0 AUCHUIIIAHE (MOLYJII0),
BKJIIOYAs NepeYeHb MPOrPaMMHOTI0 odecnevyeHusi U HH(POPMAITHOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOE obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows XP, 7, 8X
Ilponpuemapnas);

2) Ilaker oducubix mporpamm Microsoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access IIponpuemapnas);

3) IIporpammHOe ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
nokymentoB B crtanmapte PDF (Foxit Reader GNU Lesser General Public
License);

4)  Web-6paysep(Mozilla Firefox GNU Lesser General Public License);

5) VYueOnas ©0aza aBTOMATU3UPOBAHHOM CHCTEMBl OpPOHHUPOBAHMS

«Cupena-Tpasem.

WNubopmaninoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1) ApBrtomaTuzupoBaHHas HWHQpOpMaIMOHHAsT OWOJMOTEYHAs CcHUCTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuanbHo-TexHn4Yeckasi 0a3a, HeoOXoAMMas I OCYIIeCTBJIEHUS
00pa30BaTeJbHOI0 MPOLEcca Mo IMCHUIINHE (MOTYJII0)

No
HauMmeHoBaHUue KoanuecTBo
n/n
1. Crnenuann3npoBaHHbIC Ay TUTOPUM:
YueOHas ayauTopus 11l IPOBEACHUS 3aHATHUN JIEKITMOHHOTO 1

THUIIA, 3aHATHA CEMUHAPCKOI0 TUIIA, TPYIITIOBBIX U
VHVBUAYAJIBHBIX KOHCYJIBTALUM, TEKYIIETO KOHTPOJIA U
MIPOMEKYTOUYHOU aTTECTALUU

VYyeOHast ayuTOpus AJIsi MPOBEACHUS 3aHATHII CEMHUHAPCKOTO
THUIIA, KypCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHUS KYPCOBBIX
padoT), rpyNIOBbIX U HHAUBUAYAIbHBIX KOHCYJIbTALIMM, 1
TEKYILEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy /
KOMIIBIOTEPHBIN KJIacc / MOMEILEHUE JIs1 CAMOCTOSITENIBHOM
paboOThI.

2. | Texnuueckue cpeacTna 00ydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieyeHuEM ‘ 17
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