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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Vnpasnenue mexnonocuamu» 3aHuUMaeT BaXKHOE MECTO NIpH
noAroToBke OakamaBpoB 1o HampaBienuto 43.03.01 - Cepsuc. Pasutue
MPOMBIIUIEHHOCTH P® HaxXoIWUThCS Ha CTOJIb BHICOKOM YpPOBHE, YTO IO3BOJISET
NPOU3BOAUTH  TEXHUKY  MpaKTHUEeCKH JiIoO0oM  cioxkHoctu. Ilpu 310
TEXHOJIOTUYECKH Takas NPOAYKIUS M OKa3blBa€Mble YCIYTM YacTO ObIBAIOT
OTCTaBIIUMHU 10 CPABHEHMIO C 3apyOeKHbIMU aHaioramu. [10CKONbKY AUCIUIIINHA
«YTpaBiieHUE TEXHOJOTUSAMMW» YAEIISIET BHUMAHUE COBPEMEHHBIM TEXHOJOTHUSIM B
pa3IMYHBIX O0JACTAX JEATENBHOCTH OpraHU3alii, OHA KaK pa3 M CIOCOOCTBYET
dbopMHpOBaHUIO y OYyIymUX CHEIUATNCTOB CTOJh BOCTPEOOBAHHBIX B HAIICH
DKOHOMHKE 3HAHUU U KOMIICTCHIIUH.

Llenpr0  OCBOEHHS  JHUCUMIUIMHBL  «Ynpaenenue — mexHoao2usmuy
SBJISIETCSIOCBOCHUE  CTYJEHTAMU KOHUENTYalbHBIX M MPAaKTUYECKHUX OCHOB
YIOPABJICHUSI U Pa3BUTHS TEXHOJIOTHH, KOTOPBIE SBIISIIOTCS OCHOBOM yCTOWYUBOIO
Pa3BUTHS OpraHU3alMi U KOHKYPEHTOCIIOCOOHOCTH €€ MPOAYKIIMU U YCIIYT.

3aayu AUCHUIUIAHBIL:

e (O3HaKOMUTb  CTYAEHTOB C  [eJIMH W  HalpaBICHUSIMHU
TEXHOJIOTHYECKOW MMOJMTHKHU, €€ OCHOBHBIMU METOIAMH.

e 3yyuTh OCHOBHBIE NOJAXOJbl K YINPABICHUIO TEXHOJOTHUAMH YEpE3
(dbopMUpOBaHNE TEXHOJIOTHYECKON MOJUTUKU C yUYE€TOM OCOOEHHOCTEN
HAIlMOHAJIBHBIX MPOU3BOACTBEHHBIX OTHOIICHHM M TEPCHEKTUB
Pa3BUTHS OTPACIIH.

e [lonyyuTh cucTeMHOE MpeACTaBiIeHHEe 00 yIpaBiICHUU TEXHOJOTUSIMHU
B 00J1aCTH KOOTIEpAIIMK U TOPTOBJIM B HAYYHO-TEXHUYECKOH cepe.

e OBgmazeTs METOAAMH BBHIOOpPA MECT pa3MEUICHHs Hay4YHO-TEXHUYECKHX
1 KOHCTPYKTOPCKUX MOJPA3AeIICHUN OpraHnu3alui.

e PaccMOTpeTh MECTO TEXHOJOTMYECKONW IOJUTUKH B JEATEIbHOCTH
KPYNHBIX OpraHu3alui, €€ CBS3M CO CTPYKTYPHOU MOJHUTHKOM,
IUIAHUPOBAaHUEM, (UHAHCOBBIM  MEHEIKMEHTOM,  YINpaBJI€HUEM
IEPCOHAJIOM.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa3oBaTeIbHOM
NporpamMmbl

HucuunnuHa «¥Ynpasnenue mexuonocusmuy ydacTByeT B (POPMHUPOBAHUU
cieayroneld KOMIETEHIIUH (CAETYOIUX KOMIETEHIIUN ):

[IK-1. T'0TOBHOCTH K OpraHu3aIuu 3HAHUI,

KOHTAKTHOM 30HBI NpeanpuiaTus CEpBrUcCa OCHOBHBIX MOJXO0/I0B K YIIPABJIECHUIO
TEXHOJOTHAMHU Ha NIPCOANIPUATHAX CEPBUCA
qepe3 q)OpMI/IpOBaHI/Ie TEXHOJOTMYECKOM
TIIOJINTUKH TIPHU OpraHU3aluu KOHTAKTHOM




30HBIL;

TeopeTnuecknx U METOAUYECKUX OCHOB
YIpaBJICHUS TEXHOJIOTUSIMH MPEIPUATUSA
cepBHCa IIPU OPraHU3alluy KOHTAKTHOW 30HBI;
Hanpasnenuii ynpaBiieHUsI TEXHOJIOTUSIMU B
JESATENIbHOCTH NPEANIPUATHUS CEPBUCA IIPU
OpraHu3aly KOHTAaKTHON 30HbI

YMCHHUS:

DopMHUPOBATh TEXHOJIOTUYECKYIO TOIUTUKY
MPEANPUITHS CEPBUCA IIPU OPTaHU3ALUN
KOHTAKTHOM 30HEI;

[IpuMeHATh COBPEMEHHBIE CEPBUCHBIE
TEXHOJIOTUH B IPOIIECCE IPEIOCTABICHUS
YCJIYT B KOHTAKTHOM 30HE;

HaBBIKH:

IIpuHATHS permeHni Ha OCHOBE IIPUMEHEHUS
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B
IIpoLIECCE NMPEJOCTABICHUS YCIYT B
KOHTAKTHOH 30HE;

Merononoruei 1 METOAUKOMN YIIPaBIICHUS
TEXHOJIOTHSIMA TIPU OPraHU3alUN KOHTaKTHOU
30HBI IPEANIPUATHUS CEPBUCA

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMucuumnaa b1.B.JIB.07.02«YnpaBneHue TEXHOJOTUSIMU»  SIBJISIETCS
JTUCITUTIIMHOW 10 BHIOOPY BapUATUBHOW YaCTH JISl MOJATOTOBKH CTYACHTOB II0
HanpasineHuto 43.03.01 CepBuc npodpunb MeHEIKMEHT U MapKeTHHI Ha
MPEANPUATUSX CEPBUCA

[udp [IpeqmecTByronre AUCIUTLIMHBI [Tocnenyrouue
KOMIICTCHIIN U yqe6H0ro IJIaHa, B KOTOPbIX JUCHHITIIINHBI y‘{C6HOFO
OCBaMBaETCId KOMIIETCHIIUSA IU1aHa, B KOTOPBIX
OCBaMUBACTCA
KOMOETECHIUA
[1K-1 Beenenue B mpodeccuro/ CeBuconorus [ToBenenue nmotpeduTenCH
Teopus MeHeKMEHTa VYnpasieHue KauecTBOM/
[TpakTiKa Mo MOJIy4eHUIO MEPBUYHBIX VYmpaieHue 3HaHUSAMU
npodecCHOHATBHBIX YMEHU 1 HAaBBIKOB, B Jlorucruka
TOM YHCJI€ IEPBUYHBIX YMEHHUI 1 HaBBIKOB [IpennumniomHuas npakTuka
HAYYHO-MCCIIEI0BATEIBCKOM 1eATEIEHOCTH




4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULIAX € YKA3aHHEM
KOJINYEeCTBA aKaJIeMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4arOIUXCA ¢ npenojaaBareseM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mast TpyJIOEMKOCTh OCBOCHHS Y4e€OHON JTUCHUIUIMHBI «YTIpaBlieHUE
TEXHOJIOTUSIMIY COCTABJISIET 2 3a4E€THBIX €IMHUIIBI WK 72 aKaJeMUYECKUX Yaca.

Cemectp 6 Beero,
aK.4acoB

OO6m1as Tpy10€MKOCTh (BCETOaK. 4YacoB / 3.€1) 72/2 72/2

KoHnTakTHas Jlexuun 28 28

pabora [TpakTHYECKUE 3aHSTHS 28 28

CamocrositenbHas paboTa 7 7

Bun npomexyTrouHoit

arrecrauu  (KOHT. | 3a4er 0,25/8,75 10,25/8,75

pabora/cam. pabora)

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEeI€HHOI0 HA HUX KOJIMYeCTBA aKaJeMHU4eCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BU/IOB YUEeOHBIX 3aHATHI
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TEXHOJIOTHYECKOE  Pa3BUTHE.
Hampasnenus  ynpasneHus

TEXHOJIOTUSIMU B
NESATENIbHOCTH  MPEANIPUATHS
cepBuca B npoiecce
IIPEIOCTABIICHUS YCIIYT.

Metonoyiorus ¥ METOIUKA
YIIpaBJICHHUA TCXHOJIOTUAMHA B
mporecce  MPeIoCTaBICHUS
YCIIYT, COOTBETCTBYIOIINAX
TpeOOBaHUSIM MTOTPEOUTETIS;

Twurer
TEXHOJIOTHYECKOM
ITOJIUTHKH B
OpraHu3aIu

Hemun TEXHOJIOTHYECKOU
IIOJINTUKA B  COBPEMEHHBIX
OpraHM3alMsIX.
®opMupoBaHue
TE€XHOJIOTUYECKON TOJIUTUKHU
NpEeANpUsITU  cepBHCAa B
mpouecce  MpeNoCTaBICHUS
YCIYI, B COOTBETCTBHUM C
TpeOOBAHUSAMU MOTPEOUTEIIS.
ITomuTuka r7100aJIbHOTO
LIEHTpA. [Tomutuka
MIOJINLIEHTPU3MA.
Pacnpenenennas cucrema
TE€XHOJIOTHYECKOIO
passutua.MlHTErpupoBaHHas
CUCTEM  TEXHOJOTHYECKOIrO
pa3BUTHS.

Yupasnenue
UCCIICIOBAaHHUSIMUA U
pazpaboTkaMu B
OpraHu3aIusIX

YuacTHUKHT pbIHKA
TEXHOJIOTHH. Benuypnbiii
ousHec. [TpakTuka
COBPEMEHHBIX  KOPIOpaLHil.
IIpoBencHue Hay4HbIX
HCCIEIOBAHUM  COIMAIbHO-
TICUXOJIOTHYECKUX
0COOEHHOCTEH OTpeOuTENS,

CaMOCTOSATEIIbHOMN
HAay4YHOH u
HCCIIEI0BATENBCKOM paboOTHI B
nporecce U3Y4YCHUS
COLIMAJIbHO-TICUXOJIOTHYECKUX
0COOEHHOCTEHN MOTPeOUTEISI

Yupasnenue
nepenayen
TEXHOJIOTUH

@OpMBI  TEXHOJIOTHYECKOTO
Tpancdepra. Crpykrypa
mporecca nepeaadn
texHonoruu. [Ipennoceuiku
onpeeneHus LEHBI
Tpancdepra.
MexnyHapoaHoi
3aKOHOJIATEIbCTBO MO 3aIUTE
HOBBIX TEXHOJIOTUI




Crparernueckoe
YIIpaBJICHHUE HAYYHO-
TEXHUYECKUM
COTPYAHUYECTBOM

Bo3moxHbIe
OpraHu3aloHHbIe  (OPMBI
Hay4YHO-TEXHHUYECKOTO
COTPYJIHUYECTBA.
CoBMecTHOE MPOBEJICHUE
HHUOKP. O0MeH Hay4HBIMU
IOCTUKEHUSIMU. O06MeH
MIPOU3BOJICTBEHHBIM OIIBITOM.
Crparerun HUOKP u
CTpaTeruu peanu3anuu
HUOKP. Bribop  mecra
pa3MenieHus HAy4YHO-
TEXHHUYECKHUX u
KOHCTPYKTOPCKHX
MOJIpa3IeICHUI NPEaPUATHI
cepBuca c 1EJIbIO
MPEAOCTaBICHUS] YCIYT  TI0
BBIIOJIHEHHUIO HUP,
COOTBETCTBYIOIIHNX
TpeOOBAHUSAM MOTPEOUTEINS

Mogenu pa3MmenieHus
U YIIPaBJICHUS

HHUOKP

Mopaens TEXHOJIOTHYECKOU
kpuBou. [lonnepxuBaromue u
aJbTEpHATUBHBIC
TE€XHOJIOTHUH. Monenb
I'epnotra. Moaens ITupcona-
Bpokxoda-bemepa

Yupasnenue
pa3IMYHBIMU
dbopmamu
MEXIYHAPOAHOTO
COTpYAHUYECTBA

CoBMecCTHBIE  TIPEANIPUATHS.
JIMIIeH3UOHHBIE COTJIAlIEHUS.
CoBMecTHBIE IIPOEKTHI
pa3BUTHSL. CwmemanHbie
bopmbl COTPYJIHUYECTBA.
®UHAHCUPOBAHHE
BBICOKOTEXHOJIOTHYHBIX,
JIOPOTOCTOSIIIMX MPOEKTOB.

CTpyKTypbl
ynpasiennss HUOKP

MexnyHapoaHble OpraHbl IO
3aIUTE ITaTeHTHEIX U
ABTOPCKUX pas.
MexnyHapoaHble KOMHUTETHI.
MexayHapoaHOe yIpaBiIeHue
npoektamu. OpraHuzauus u
yIpaBJIeHHUE IIPOLIECCOM
BoinojgHennst HUOKP.

3aueTr

0,25

8,75

Hroro

72

28

28,25

15,75




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00YyYAOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

No Bunbl camocTosiTenbHOM Tpynoemkocts, | Dopma KOHTPOJIsS
paboThI aK.4acChl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaa 1o KOHCIEKTaM
. . npenoaaBaTerns,
JIEKIIUH, PEKOMEHJOBaHHOM 3 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM 4
cobecemoBanme
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroToBka K TEKyIem
Y Y 4 Tectbl
KOHTPOJIIO (TECTUPOBAHHUE)
3. I[Toaroroska x
. 8,75 DK3aMeH
IPOMEKYTOUYHOM aTTeCTallNH

JIns caMoCTOSITENhHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs
UCTIOJNIB3YIOT ClIeAyIolee yueOHO-METOIu4IecKoe 00ecreueHue:

1. IlnanupoBanue Ha npennpusTuu: Yuedbnoe nocodue / A.W. UnbuH. - 9-¢
u3n., crep. - M.. HUI[ HNHOPA-M; Mnu.: Hos. 3nHanue, 2014. - 668
c.http://znanium.com/bookread2.php?book=405403

2. IlnanupoBanue Ha npeanpusatuu: Yuebuuk / M.U. Byxankos. - 4-e u3n.,
UCTIp. U JOI. - M.: HUI UHODPA-M, 2015. - 411
c.http://znanium.com/bookread2.php?book=426964

3. ®OMM 1o JUCHUIIIMHE « Y TPaBICHUE TEXHOJIOTHUSIMM




7.®0H/1 OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0
AUCIHUIIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B MPoOLIECCe OCBOCHHUS 00pa30BaTeIbLHOM

NMpPorpamMmablI
[Ipomiecc wu3ydeHUs JAUCHUIUIMHBI «YTpaBiICHUE TEXHOJOTHSAMU» HalpaBieH Ha (QopMHUpOBaHHE CIIEIYIOIIUX
KOMHCT@HHI’Iﬁ, OTPAKCHHBIX B IIACIIOPTEC (I)OpMI/IpOBaHI/ISI KOMHCTCHHHﬁI
[TIK-1. 'oTOBHOCTH K OpraHU3aIMU KOHTAKTHOW 30HBI MPEANPUITUS CEPBHUCA
1 aran 2 atan 3 aTan 4 stan 5 aran 6 sTan
. [ToBenenue
Teopus menemxmenTa (4 [ToBenenue nmorpeduTeneit AICHHS
notpeduteneii (7
ceMecTp) (6 cemectp)
CEMECTD)
- VYnpasieHnue onepanusamu/ VYnpasieHue KauecTBOM/
B PAKTHKA TO TOJIyHCHHIO Ynupas/ieHHe TeXHOJTOTUSIMH VYrpaBneHue 3HaHUAMU
BEJICHUE B MEePBUYHBIX
A Teopus p . (6 cemecTp) (7 cemectp) [penaunnoMHas
npodeccuro/ npodecCHOHATBHBIX YMEHUHN
MEHEI)KMEHTa Jlorucrtuka MpaKTHKa
Cesuconorus Y HaBBIKOB, B TOM YHUCJIE

(1 cemectp)

(3 cemectp)

NIEPBUYHBIX YMEHUHN U
HaBBIKOB HAYYHO-
HCCIIEI0BATEIIbCKOM
NEeATeTLHOCTH
(4 cemectp)

(6 cemectp)

[IpakTuka o nosy4eHuto
npodecCHOHABHBIX YMEHUN U
ombITa MPOoPECCUOHATHHOU
ACATCIIbHOCTHU
(6 cemectp)

Jloructuka
(7 cemectp)

(8 cemectp)
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7.2. Onucanue nmokasaresjieil ¥ KpUTepHeB OLCHUBAHMSI KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAaHMeE HIKAJ OLlCHUBAHUS

Kputepuu onieHrBaHUs pe3yabTaTOB 00YUEHHS

Ornucanue nokazaTteneil 1 KpUTepUeB OLICHUBAHUS

v

KOMIICTCHIINHU

K YIPaBJICHUIO
TEXHOJIOTHSIMH Ha
NpEeANPUITHUIX
cepBHca uepe3
¢dopmupoBanue
TEXHOJIOTHYECKOM
MOJINTUKU TIPU
OpraHu3aIuu
KOHTAKTHOM 30HEI;
TeopeTnyeckux u
METOJINYECKHUX OCHOB
yIpaBJICHUS
TEXHOJIOTHSIMHU
NPEANPUATHS CEpBHCA
MpU OpraHu3aluu
KOHTAKTHO 30HEI,
Hanpasnenunii
yIpaBJICHUS
TEXHOJIOTHSIMHU B
JIesITeIbHOCTH

OIIMOKH B OCHOBHBIX
MOJX0/1aX K YINPaBJICHUIO
TEXHOJIOTHSMU Ha
MPEANPUATHUSIX CEPBUCA
yepe3 GpopmupoBaHue
TEXHOJIOTHYECKOM
MOJINTUKU TIPU
OpraHu3aIuu
KOHTAKTHOM 30HEI;
TeopeTnyeckux u
METOAUYECKHUX OCHOB
yIpaBJICHUS
TEXHOJIOTHAMU
MPEANPUATHS CEpBHCA
MpU OpraHu3aluu
KOHTAKTHOH 30HEI,
Hanpasnenunii
yIpaBJICHUS
TEXHOJIOTHSAMH B
JIesITeIbHOCTH

rpyOBIX OIIMOOK B
OCHOBHBIX IOJIXO/1AX K
YIPaBJICHUIO
TEXHOJIOTHSIMU Ha
NpEeANPUITHIX CEpBUCA
yepe3 GopMHUpPOBaHHE
TEXHOJOTHYECKON
MOJINTUKU TIPH
OpraHu3aIu
KOHTAKTHO 30HEI,
TeopeTnyeckux u
METOIMYECKUX OCHOB
YIPaBICHUS
TEXHOJIOTHSIMU
MpEeANPUSITHS CEpBHUCa
IIPU OpraHU3alnN
KOHTAKTHOM 30HEIL,
Hanpasnenuii
YIPaBICHUS
TEXHOJIOTHSIMU B

OCHOBHBIE
MOXOIBIKYTIPABJICHUIO
TEXHOJIOTHSIMU Ha
MPEANPUATHUSIX CEPBUCA
yepe3 popmupoBaHue
TEXHOJIOTHYECKOM
MOJINTUKU TIPU
OpraHu3aIuu
KOHTAKTHOM 30HEIL,
TeopeTnyeckux u
METOJINYECKUX OCHOB
yIpaBJICHUS
TEXHOJIOTHSIMHU
NPEANPUATHS CEpBHCA
MpU OpraHu3aluu
KOHTAKTHOM 30HEI,
Hanpasnennii
yIpaBJICHUS
TEXHOJIOTHSIMU B
JIesITeIbHOCTH

= | E
s 2| =
=
52 o [Tnarupyembie OneHka OneHka OLIEHKA («XOPOIIIOY / OreHKa «OTIHYHOY /
=
= 2 pe3ynbTaThl OOYUEHUS | «HEYIOBJICTBOPUTEIBHOY» | «YHAOBJICTBOPUTEIHHOY / P 3auet (85-100
@) S 3auer (70-84 Ganna)
g S / nezauet (0-54 6amnoB) 3adet (55-69 6amoB) OaJIIoB)
~
4 stan
[IK-1 | 3nanus: He 3Haer. JleMoHCTpHpYyET 3HaeT 10CTaTOYHO B JleMoHCcTpUpYyET
OcHoBHBIX TOX0/10B | Jlomyckaer rpyObie YaCTUYHBIC 3HAHUS 0€3 6a30BOM 00BEME BBICOKH YPOBEHb

3HAHUU OCHOBHBIX
IMOAX0H0B K
YIPaBJICHUIO
TEXHOJIOTHSMH Ha
MPEANPUITHIIX
cepBuca uepes
dbopMupoBaHue
TEXHOJIOTHYECKOM
MOJIUTUKA TIPU
OpraHu3aIu
KOHTAKTHOH 30HEI;
TeopeTnueckux u
METOAUYCCKUX OCHOB
YIpaBJICHUS
TEXHOIOTHSIMU
NPENPUITHS CEPBHCA
MIPU OpraHU3aLNU
KOHTAaKTHOH 30HHEI;
Hamnpasnenuit
YIPaBJICHUS
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MPEANPUSITHS CEpBHCA
IpHA OpraHu3aluu
KOHTAKTHOH 30HBI

MPEANPUSITHS CEpBHCA
IIpHA OpraHu3aluu
KOHTAKTHOH 30HBI

JIeITEILHOCTH
MPEANPUATHS CEpBHCA
MIpU OpraHU3aIU
KOHTAKTHOM 30HBI

MPEANPUSTHS CEpBHCA
IIpHA OpraHu3aluu
KOHTAKTHOM 30HBI

TEXHOJIOTHSIMU B
ACATCIIBHOCTHU
MIPEANPUITHS CEPBUCA
IIpYU OpraHu3aluu
KOHTAKTHOM 30HBI

Ymenus:
dopmMUpOBaTH
TEXHOJIOTHYECKYIO
MOJINTUKY
MpEeANPUSITHS CEpBHUCa
IIPU OpraHU3alnN
KOHTAKTHOM 30HEI;
[IpumeHsTH
COBpPEMEHHbBIE
CEpBUCHBIE
TEXHOJIOTHH B
mporecce
MPe0CTaBICHUS
YCIYT B KOHTAKTHOM
30HE;

He ymeer.
JleMoHCTpHpYyeT
YaCTUYHBIC YMEHUS,
JOTycKasi TpyobIe
omnoOku, popmMupys
TEXHOJIOTHYECKYIO
MOJIUTUKY TPEATPUSATHUS
cepBuca mpu
OpraHu3aIu
KOHTAKTHO 30HEI,
[IpumeHnATH
COBpPEMEHHbIE CEPBUCHbBIE
TEXHOJIOTHH B IIpoLiecce
MPEIOCTABIICHUS YCIYT B
KOHTaKTHOM 30HE;

JemoHcTpupyeT
YaCTUYHBIC YMEHUS 0e3
rpyOBIX
omuOoK,popmMupys
TEXHOJIOTHYECKYIO
MOJIUTUKY NPEATPUATHUS
cepBHca mpu
OpraHu3aIuu
KOHTAKTHOM 30HEI;
[IpumeHsTH
COBpPEMEHHbBIE
CEPBHCHBIE TEXHOJIOTUU
B IIpOLIECCE
MPEIOCTABICHUS YCIYT B
KOHTaKTHOH 30HE;

YMeeTr NpUMEHsTh
3HAHMS Ha TPAKTHUKE B
0a3oBoM 00BeEME,
bopmupys
TEXHOJIOTHYECKYIO
MOJINTUKY TIPEATPHUSATHUS
cepBuca mpu
OpraHu3aIuu
KOHTAKTHOM 30HEIL,
[IpumeHsTH
COBpPEMEHHBIE
CEPBUCHBIE TEXHOJIOTHUHU
B IIpoliecce
MPEIOCTaBIICHUS YCIIYT B
KOHTaKTHOM 30HE;

JlemoHCTpUpYyET
BBICOKMI YPOBEHB
yMeHu#H, popmupys
TEXHOJIOTHYECKYIO
MOJIUTUKY
MPEANPUITHS CEPBUCA
IIPY OpraHu3aLuu
KOHTAKTHOM 30HEI,
IIpumeHsaTH
COBPEMEHHBIE
CEpBHCHBIE
TEXHOJIOTUH B
rporecce
MPEAOCTABIICHUS
YCIYT B KOHTAaKTHOM
30HE;

Hagbiku:

[IpunsTHS penieHnit
Ha OCHOBE
IPUMEHEHUS
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTHUH B
mporecce
MPeI0CTaBICHUS
YCIYT B KOHTAKTHOM
30HE;

He Binapneer.
JleMoHCTpHUpYET HU3KUI
YPOBEHb BJIaJICHUS,
JOTycKasi TpyobIe
OLIMOKH NIPU IPUHATHH
pEILIeHUI Ha OCHOBE
MpPUMEHEHUs
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
B IIpolLiecce
MPEJOCTABIICHUS YCIYT B

JemoHcTpupyeT
YacTUYHBIE BIaIeHUs 0e3
rpyObIX OMIMOOK B TIPH
MPUHITUU PENICHU HA
OCHOBE MPUMEHEHUS
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
B IIpolLiecce
MPEeJI0CTaBIECHUS YCIYT B
KOHTAKTHOM 30HE€;
Mertononorueit u

Brnageer 6a3oBbiMU
IpyueMaMu MTPOBEACHUS
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
B IIpoliecce
IIPENOCTABIIEHUS YCIYT B
KOHTaKTHOM 30HE;
Metononoruent n
METOAMKOH yIIpaBIICHUs
TEXHOJIOTHSIMU TIPH
OpraHu3aIn

JlemoHCTpUpYyET
BJIQZICHUSI HA BBICOKOM
YpOBHE METOJaMU
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTH B
rpoiiecce
MPEAOCTABIICHUS
YCIYT B KOHTAaKTHOM
30HE;
Merononoruei u
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MeTtonoorue u
METOIUKOM
yIpaBJICHUS
TEXHOJIOTHSIMU TIPU
OpraHu3aIuu
KOHTAKTHOM 30HBI
MPENPUATHS CEPBHCA

KOHTAKTHOM 30HE;
Mertonponorueut u
METOJIMKOU yIpaBeHUs
TEXHOJIOTHSIMU TIPU
OpraHu3aIuu
KOHTAKTHOM 30HEI
MIPENPUATHS CEPBHCA

METOJIMKOI yIpaBiIeHUs
TEXHOJIOTHSIMU TIPU
OpraHu3aIu
KOHTaKTHOM 30HBI
INpEeANPHUITHS CEpBHUCa

KOHTAKTHOH 30HBI
MpEeANpPUSITHS CEpBHUCa

METOIUKOHN
YIpaBICHUA
TEXHOJIOTHSIMHU TIPH
OpraHu3alu
KOHTAKTHOM 30HBI
MPEOIpPUATHS CEPBUCA
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OX0IUMbIE
JJIS1 OLleHKH 3HAHUIA, YMEHH i, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH,
XapakTepu3yIMX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIMI B npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT' A
Kadeapa menenxmenrta
BUJIET Ne 1
ITo mucnumumHe «YTpaBlIeHNE TEXHOJOTHIMMI)

TeopeTnyecKre BOIPOCHI:
1. Tlepeuncnure OCHOBHBIE TOIXOMBI K YIPABJICHHIO TEXHOJOTHUSMH Ha TMPEIIPHUATHIX
cepBuca.
2. TexuHomorndeckas ITOJUTHKA: ITOHITHE U BUIBI
IIpakTHKO-OpPHEHTHPOBAHHOC 3aJaHHC:
Paccuuraiite 23 (peKTHBHOCTH BHEAPEHUS HOBOT'O 000PYIOBAHUS MPHU CIASAYIOIINX

YCIIOBHSIX.
Haumenosanue 3HavyeHue
ba3oBblii meproa 0CBOCHUS MPOLYKIIUI 3,5 rona
[lepuona ocBoeHUs MPOAYKIIMH, CIIOKHUBIIHICS B PE3yJIbTaTE BHEAPEHUS 3.0 rona
HOBOTO 000PY/TIOBaHUS o TOR
ba30Bblii mepro1 MPOU3BOACTBA U peaU3alUU POLYKLIIHI 8 ner
Texkymuii nepro Mpou3BOICTBA U pealn3aluu NPOAYKIHUN MOCIe 9 feT
W3MEHEHUS, B PE3yIbTATE UCIIOJIb30BAHUS HOBOTO 000PYIOBAHHUS
CpenHero10Boi BRIMYCK 32 IEPUO]T TPOU3BOACTBA U pealin3aliiu 100 T
MPOJYKIIMH C UCIIOJIb30BaHHEM HOBOT'O 000PYAOBaHUS
[TpuObLIG HA eUHUILY U3ETHS 3 TBIC.pYO
3as. kageopoil « Menedsxcmenmay
K.9.H.,00Yy. Yymarxos B.H.. (noonucs)
IF'OCYAAPCTBEHHBIM MHCTUTYT DKOHOMUKU, DUHAHCOB, [TPABA 1
TEXHOJIOT'M
Kadenpa menex:kmenra
BUJIET Ne 2

Ilo mucruiuinie «Y1paBjiaeHue TEXHOJIOTUIMM)

TeopeTnyeckue BOpPOCHI:

1. TlpuBemute KIaccU(PUKAIINIO OMIEPAITMOHHBIX CUCTEM

2. .Buabl maHupoOBaHUS 3arpy3Ku MPOU3BOACTBEHHON MOITHOCTH
[TpakTHKO-OPHEHTUPOBAHHOE 3aJaHUE:

PaccumnTaiite 06a30Bblii KO3 UIMEHT OOHOBIeHHA 00OpyaoBaHUsA, KO3(duumeHT
OOHOBIICHUSI TIPH YBEJIMYCHHH TIEPHOJIa OCBOSHHS HOBOTO 000pymoBaHMs, KOAh(HUIIEHT
OOHOBJICHHSI IPU YBETTUYCHUH TTEPUOJIa TIPOM3BOACTBA U pean3anun. JlaiiTe pekoMeHIauu, Ha
OCHOBaHUU MOJYYEHHBIX TaHHBIX.

HaumenoBanue 3Hauenue

ba30BbIi1 epro OCBOCHUS IPOAYKIUU 4 rona

Ilepron ocBOCHMS NPOAYKIINH, CIIOKHUBIIHICS B pe3ybTaTe BHeApeHust HoBoro |3,0 roga
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obopynoBaHus

ba3oBblii mepro1 Mporu3BOACTBA U peau3allii MPOIYKIIUI 5 ner
Texyiuit meproa Mpor3BOJACTBA U peaIU3allK MPOTYKIUH ITOCIe U3MEHEHHUS], B 6 1eT
pe3yNbTaTe UCIOIb30BAaHUS HOBOTO 000pYIOBAHUS

CpenHero10Boii BBITYCK 3a MEPUO/I TPOU3BOJICTBA U peATU3AINH TPOTYKIUH C 100 wr
KCII0JIb30BAaHUEM HOBOT'O 00OPYI0BAHUS

[TpuObLTE HA EAUHUITY U3ICITHS 10 TBIC.pYO

3as. kagheopoii « Menedcmenmay
K.9.H.,00Y. Yymaxos B.H.. (noonucs)

7.4. MeToan4yecKkue MaTepHaJIbl, ONpele/Aouue NPpoueayphbl OLleHUBaHUA
3HAHMI, YMEHHUI, HABBIKOB WJIH ONbITA 1eATEJbHOCTH, XapaKTepU3youue
ranbl POPMUPOBAHUA KOMIIETCHIMH

B TUDODIIT pns oueHKWM 3HAHWN, YMEHWH, HABBIKOB U (WJIM) OIbITA
JeSITEIbBHOCTH HUCHOJNB3yeTcsl OamnpHO-peiiTuHroBast cuctema. Iloxm OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCS CUCTEMA KOJMYECTBEHHON OLIEHKM Ka4yeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wH3yyaeMas AWCHUIUIMHA JAEJIUATCA Ha Psj
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3feioB  (Moaynen) st
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS Y4EOHOIO
MaTepuaia  TEOPETUYECKOr0 M  MPAKTUYECKOrO0  XapakTepa,  PeryspHO
OCYILIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K gocTomHcTBaM AaHHOTO THUIA
OTHOCUTCA €ro CHUCTEMaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOIIasIcs C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUsl, a
TaKXKe BO3MOYHOCTb 0aIbHO-PEUTUHTOBOM OLIEHKH  YCIIEBAEMOCTH
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIero KOHTPOJIs (TEKYIIeH aTTeCTaIium)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpomexxyTouHast aTrrecTtanus, Kak MPaBHIIO, OCYLIECTBISETCS B KOHIIE
ceMecTpa M MOXKET 3aBepuIiaTh W3yYEHUE KaK OTAEJIbHON TUCUUIUIMHBL, TaK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexxyTodHas arrectanys MOMOTaeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHUM, B HEKOTOPBIX CIy4asx
— Jaxe (QopMUpOBaHHE OINPEACICHHBIX NPO(EeCcCUOHATBHBIX KOMITETEHIIUM.
JlocToMHCTBa: TMOMOraeT OLEHUTh 0oJjiee KpPyHHBIE COBOKYIHOCTH 3HAaHUW U
YyMEHUM, B HEKOTOPBHIX Ciy4asx — Jaxke (OPMUPOBAHHE ONpPEIEIECHHBIX
npodeccuoHanbHbIX KoMmeTeHIMiH. dopMa MPOMEKYTOUHOM aTTECTAllMu: 3auer.
Texkymuii KOHTPOJAb M MNPOMEXKYTOUHAs AaTTeCTalMsl TPATUIIMOHHO CIYyXKaT
OCHOBHBIM CpEICTBOM OOecreueHHus] B y4eOHOM Ipolecce «oOpaTHOW CBSI3W»
MEXy TMpernofaBaTeieM M 00yJaronuMcs, HEOOXOIUMON I CTHUMYJIUPOBAHUS
paboThl O0YYAIOIINXCS U COBEPUICHCTBOBAHUS METOAMKH MPENOJaBaHUs YUeOHBIX
JUCLUTLINH.

[TIo pe3ynapTaTaM HpPOMEXYTOYHOM aTTeCTallMHd CTYJIEHTY 3aCUUTBIBAETCS
TPYNOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JUHUIAX,  BbICTABIISETCS
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muddepeHMpoBaHHasE ~ OIIGHKAa B  NPUHATOM  By3e  cucreMe  0asuios,
XapaKTepu3yollas KayeCcTBO OCBOCHHS CTYJICHTOM 3HAHHUM, YMEHUN U HABBIKOB TI0
ATOM TUCIMILIIHE.

[To nucuumnmne «YnpasieHne TEXHOIOTHSIMUY» MPETYCMOTPEH 3a4erT.

YPOBHU OCBOEHUS JTNCHUIIJINHBI

MuHUMaTbHBIN OCHOBHOI1 [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 OamioB) CTaBUTCA, €CIU OOyYarouuncs
OCBOMJI TIPOTPAMMHBIA MaTepuans BCEX pasleloB, 3HAET OTACIbHBIC ETallH,
MOCNIEZIOBATEJICH B M3JIOKEHMH  MPOTPaMMHOTO  MaTepuana,  BJajeeT
HEOOXOJUMBIMA YMEHUSIMH U HaBBIKAMH TIPU BBIMOJHCHUH MPAKTHUYECKUX
3aJITaHUM.

OreHKa «He3auTeHo» (MeHee 55 0auIoB) CTaBUTCS, €CJIM O0yJarOUTUNACs HE
3HAET OTACIBHBIX PA3/eNIOB MPOrpPaMMHOTO MaTepuaia, HEMoCIeA0BaTeIeH B €ro
W3JI0)KCHHUH, HE B TIOJTHOW Mepe BliajieeT HEOOXOMUMBIMUA YMEHUSIMHA U HaBBIKAMU
TIPY BHIMIOJTHEHU U TIPAKTUYCCKUX 3aaHUM.

8. IlepevyeHb OCHOBHOM M ONOJIHUTEJIBHON y4eOHOM JIUTEepaTyphbl,
HE00X0IMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAas JiMTepaTypa:

1. KazanneB A. K. Ynpasnenue omnepanusavu: Yueonuk / A.K. Ka3zanues,
B.B. Ko63eB, B.M. Makapos. - M.: HUI] UH®PA-M, 2013. - 478 c. - (Bbiciiee
obpazoBanue: bakanaBpuar)http://znanium.com/catalog.php?bookinfo=369426

2. Mouceesa H. K.YnpaBiienue onepallMOHHONW Cpedol  OpraHU3aluu:
VYuebnuk / H.K.Mouceea, A.H.Ctepnurosa; Ham. uccnen. yuusep. "Bpicii. mmik.
skoHoM." - M.: HUL]l UH®PA-M, 2014-336¢. + ( Jomn. mar. znanium.com). - (BO:
Marucrtp.).http://znanium.com/catalog.php?bookinfo=411739

3. CrepauroBa A. H. OnepanmoHHbIil (MPOU3BOACTBEHHbIN) MEHE)KMEHT:
VYuebnoe mocodbue / A.H. Crepnurosa, A.B. ®ens. - M.: HUL] UHOPA-M, 2014. -
187 c. - (Beicmiee oOpa3oBaHue:
bakanaBpuar)http://znanium.com/catalog.php?bookinfo=156617

0) JomoTHUTEIbHAS JIUTEepaTypa:

1. OnepanuonHsii MeHeKkMeHT: YueOnuk / C.B. Wnpaemenos, A.C.
UnenemenoB, C.B. Jlo6os. - M.: HUIl HHO®PA-M, 2015. - 337 c.:
http://znanium.com/catalog.php?bookinfo=489942

2. OnepanuoHHbIi MeHeIKMEHT : yueOHuk / A.B. Tpauyk, mox pen. —
Mockaa : KnoPyc, 2017. — 360 c. https://www.book.ru/book/922045

3. IIuBoBapo C.D., MakcumueB HM.A., Poroa WN.H. OnepannonHsbIit
MeHeKMEHT. YueOnuk 3 nokosienus. CI16. [Turep, 2011 — 544 c.

4. Poroa MN.H. (ITMO®IIT). Amnanmu3 JIeATEIbHOCTH HPEANPUITHIA
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MPOMBIIICHHOTO  KOMIUIEKCA W Pa3BUTUA CUCTEM  OIEPAllMOHHOTO U
CTpaTeru4eckoro MeHeKMenTa : Monorpadus / M. H. Porosa. - I'atuuna : U3n-Bo
[TUDDIIT, 2013. - 134 c. - bubauorp.:c.114-119.

5. Crepnurosa A. H. OnepaniuoHHbIi (MPOWU3BOJACTBEHHBIN) MEHEKMEHT:
VYuebnoe nocodue / A.H. Crepnurosa, A.B. ®ensw. - M.: HUL] UH®PA-M, 2014. -
187 c. - (Bricuiee oOpazoBanue: bakanaBpuar)

6. YnpaBieHue ceOECTOMMOCTBIO B  MPOU3BOJCTBE:  OINEPAlMOHHBIN
MEHEIKMEHT : yueOHoe nocooue / M.B. I1aBnoBa. — Mocksa : Pycaitnc, 2016. —
55 c. https://www.book.ru/book/921941

9. Ilepeuenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX VISl OCBOCHH S JUCHUILIUHBI (MOTYJIs)

1) snexmponnvle npoghunvhsie HypHabl
http://www.uptp.ru/ Tematuka xypHama «IIpoOreMbl TEOpUHM U TPAKTHKHU
yIPaBICHU: DKOHOMHUYECKAs TOJUTHKA, MPOIECCHl TIO0ATHM3ANH |
MHTETPAINH, CHCTEMbI X035IiICTBOBAHUS, CTPATETUYECKOE U OTIEPATUBHOE
ylpaBJieHNE, MEHEPKMEHT U MApKETHHT, COI[HAIbHOE MTAPTHEPCTBO.
http://www.mevriz.ru/ - Xypnan «Menemxment B Poccuu u 3a pyoexxom» Crarbu
00 opraHm3aii 1 SKOHOMHKE MEHEKMEHTA, YIPaBICHUU MEePCOHATIOM
U MEXTyHAPOJIHBIM OM3HECOM H IIp.
2) anexmponHbvle NpoduibHble Oa3bl OAHHBIX/ Calimbl
http://www.doingbusiness.org/ - TheDoingBusiness npoext nmpoBosiuit
Hcce0BaHne 00 0COOEHHOCTIX BeJAeHHs OM3HeCa, 0COOEHHOCTSIX €ro
PEryJIMpPOBAHMS U MEPax rOCyIapCTBEHHOM noaepxku B 190
rocy1apcTBax Mupa

http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOTOMpoMIbHAasE 0a3a 1O eCTECTBEHHbIM M T'yMaHHUTapHBIM
JTUCIMILTAHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC - wmexperuoHanbHas

aHaJUTHUYeCKass POCHHCh cTaTed, Oubnuorpaduueckas O0a3za JaHHBIX
CTaTrey U3 pOCCUMCKUX MEPUOIMUYECKUX U3aHUM,

http://www.masterplans.ru/ - cait KOMMEPYECKOU OpraHu3alui,
paccka3bIBaIOLINi 00 OCHOBHBIX TEXHUKAX CTPATETHUYECKOro M OW3HeC-
TJTAHUPOBAHMUSI, 0COOCHHOCTSX TIPOBEICHUS U OMIHOKaX

https://www.gd.ru/ - calT «TreHEpallbHbI JUPEKTOpP» - MPEACTaBISET
MPAKTUYECKUA MaTepuall W KEHChl 00 OCHOBHBIX TEXHOJIOTHSIX
CTPATETUYECKOTO yIPABICHUS

https://www.ceo.com/ - aHIJIOS3BIYHBIA CAWT «reHepajbHBId JUPEKTOpP» -
npoUIBHBIA CalT, MPEACTABIISIIONINNA KUBOTPENEUTYIIINN MaTepHrai co
CTOPOHBI TIPAKTUKOB O OYyAHSIX BBICIIETO PYKOBOJSIIEIO COCTaBa
opraHu3aluii 1 npodIeM ¢ KOTOPHIMU OHHM BCTPEUYAIOTCS.
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https://www.ceo.ru/ - pycCKOsI3bIYHAsi BEpPCHUSl «HUCHOJHUTEIbHBIA TUPEKTOP» -
IPECTaBIICeH MaTepuan 00 0COOCHHOCTSX IJIAHUPOBAHUS JESITEIbHOCTH
OpraHu3anun

10. MeToanveckue yKa3aHus AJsl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCIMILIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00y4aroIMXcsl MPOBOJUTCS AJI YriTyOneHus
Y 3aKpEIUICHMS 3HAHWM, MOJYYCHHBIX HA JICKIUAX W IPYTUX BUAAX 3aHATUN, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEIHLHOTO MPUMEHEHUS HOBBIX, JOTOJHUTEIBHBIX
3HAaHUU U MOJATOTOBKH K MPEACTOAIINM YIEOHBIM 3aHATHSM, 3aUETy.

BaxxHpIM  yclOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenune jekiuil. [lox nmocemenueM moapasymeBaercs He ¢popMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta Mo M3yYEHUI0 HOBOro marepuaina. [loaroroska k
JICKIIMOHHBIM 3aHATHUSIM BKIIIOYAaeT B ceOs aHalW3 MpejjiaraeMblX IJis U3Y4YeHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX MCTOYHUKOB M Y4eOHOW M HAy4dyHOU
JUTEPATYphl IO pacCMATPUBAEMbIM BOIIpocaM JIeKIMU. B mpouecce nexuuu
oOyyarouuiicss MOXKET 3a7aBaTh  YTOUHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ HW3YYEHHBIM, MOATOTOBUTH 0azy Juis
3G (HEKTUBHOrO HMCHOJIb30BaHUSI MOJYYEHHBIX 3HAHUM, OOJIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PGHEeKTUBHBIM CIIOCOOOM (PHUKCAMU JIEKITHOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTUPOBAHME, MPEICTaBIIONIee COOONW HE TOJIBKO
¢ukcalnio BaXKHEHIIMX MOMEHTOB JEKIMH, HO U YKa3aHHUE MPUMEPOB IS
MOHMMAaHHUSA TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepuara.

[Ipy MOArOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJUMO HCMOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JICKIUi, Y4EOHYI0 M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIIOYAET B ceOsl HE TOJBKO MPOYTEHUE MaTepuala, HO U €ro aHalu3 U
KPUTHUYECKYIO OIIeHKY.. OOyuaromeMycsi clieyeT BbIIBUTb MaJOU3yYEHHbIE
aCIEeKThl pACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH UHUIIMATUBY MPU MOATOTOBKE K
PAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATHUAMH M 3a4€Ty PEKOMEHIYeTCs
CHUCTEMaTU3UPOBATh 3HAHMS, M300paxkas MX B TaOJIMYHOM, TpaduuecKoM WU
CXeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b U3yU4aeMbIX SIBJICHUMH,
YIOPOCTHUT 3aJady 3allOMHHAHMUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUYECKOTrO
MPUMEHEHUS TTOTYYCHHBIX 3HAHHM.

3amayeil  MpaKkTUYECKUX  3aHATUH  SBISIETCS  BBIpaOOTKa  YMEHHS
UCIIONBb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKUX
HaBbIKOB. [lpy  mOAroToBKE K  MPAKTHUYECKOMY  3aHATHUIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJINYMe HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuaa, CaMOCTOSITEIbHO TOBTOPUTH PaHEE N3YYEHHbBIEC TEMBI.

JUIst  yCHemrHoro OCBOEHHUS AUCIHUIUIMHBL BaXXHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMHHAMH U UX omnpeneneHusiMu. g paboThl ¢ TEPMHHOJOTHEH
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3¢ (EKTUBHBIM SIBISIETCS MCHOJIB30BaHME KaK y4yeOHOW M HaydHOH JHUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOXET OCYIIECTBIATHCS KaK B (pOpME COCTaBICHMUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBApUKOB JJIsi YAOOCTBA M CKOPOCTU IIOMCKa
HeoOxoqumoro TepmMuHa. C  3TOM  1EeNbl0  HEOOXOAUMO  KaXKIblil HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allUChIBaTh U BO BPEMs MOJATOTOBKU K CEMHHAPCKUM U
IPAKTUYECKUM 3aHATHUSAM YKa3blBaTh COOTBETCTBYMOIEE omnpezaeneHue. B cimyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpA OMNpeAeNeHus] U3 HMEIOLIErocss odbema B
pamMKax Hay4yHOTO 3HaHHUS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

WutepakTuBHbIe  (QOpPMBI  MPOBENEHUS  3aHATHA MO  JUCIUILIMHE
«¥Ynpaenenue mexnonoeusamuy BKIIOYAIOT B ce€0s CIIEAYIONINE BUbI 3aHATUM:

- MHTEPAaKTUBHBIC JIEKIUH, TMPENOJaraloT HCIOIb30BaHHE METOJa
npo0JIeMHOT0 u30XkeHus. [Ipyu TakoM mojaxoae JEeKIUsl CTAHOBUTCS MOXO0XKEW Ha
JMAJIOT, MPENOJaBaHUE UMUTHUPYET HCCIIEAOBATEIbCKUN IpOLEcC (BBIABUTAIOTCA
NEPBOHAYAJIBHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB [0 TEME JIEKLUH, U3JI0KEHUE
BBICTPAUBAETCSl 110 MPUHIUIY CaMOCTOSITEIBHOTO aHajau3a M 0000IeHus
CTYJEHTaMH Y4YeOHOro marepuaja). JTa METOAMKa I03BOJSET 3aWHTEPECOBATH
CTYJI€HTa, BOBJIEUb €r0 B Inpouecc o0yueHus. [IporuBopeurss HayyHOTO MO3HAHUS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM INpoOsieMbl. YdeOHas mpoOiema u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobieMHoro odyuyenus. [lepen HayamoMm H3ydeHHs OMpENEICHHONW TeMbl Kypca
CTaBUTCS TeEpel CTyACHTaMu NpPOOJEMHBIA BONPOC MM JAETCs MPOOJIEeMHOE
3aganue. CTUMynIHpys paspelieHue MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ IIOHUMaHNueM U TpeOyeMbIMU OT CTYJAEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTJHEIbHBIC MPOOIEMBI
MOTYT HNOJHUMATBhCS CAMMMM CTyJEHTamH. ['JIaBHBIM ycnex NaHHOro MeToja B
TOM, YTO IIpenojaBaTeslb J0OMBAaeTCA OT ayAUTOPUHU «CAMOCTOSTEIBHOIO
pelIeHHs» MOCTaBJIEHHOW mpobsemMpl. OpraHuszanus HpoOJIEMHOTO OOydeHHUs
IPEJCTaBISIETCSL IOCTAaTOYHO CJIOYKHOM, TpeOyeT 3HAYMTENbHOM MOJArOTOBKU
aexTopa. OJIHaKO Ha HayaJbHOM 3Tall€ UCIOJb30BAaHUS ITOI0 METOJA €r0 MOXKHO
BHEPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHBIX JIEKUUN, MPAaKTHUECKUX
3aHATUN KaK JIOIIOJTHEHHE.

- TPYNONOBBIE JUCKYCCHHM, NPHUMEHSAIOTCS Ui OOeCrnedYeHus HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, TO3BOJSIONICE BKIIOYUTH OOYYaIOIIUXCSI B IMPOLIECC
OoOCYXXJI€HUSI TPEACTABICHHOW TeMbl, MNpPOOJIEeMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHusa. Kpome Toro, B xojae 3aHATHI
IPOBOSTCS KPYTJIbIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- aHaJINU3 cUTyauui (KeWc-MeToJ]) — TEXHHKAa OOY4YEeHMsI, MCIOJIb3YHOIIast
ONHMCaHHE peaJbHBbIX cUTyaluil. OOyuarouiyecs: TOJDKHBI IPOAHAIU3UPOBATH
CUTYyallMI0, pa3o0parbcs B CyTH MPOOJEM, MPENTIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyalud JEXKUT
ONHMCAaHNWE KOHKPETHON MpO(eCcCHOHAIBHON NeATEIbHOCTH WIM SMOLMOHAIBHO-

19



IIOBEJICHYECKUX AaCIIEKTOB B3aUMOECHCTBUS oneu. IIpm M3ydeHum KOHKpPETHOU
CUTyallUd, W AaHAJIN3€ KOHKPETHOIO IPUMEpPa CTYIEHT JOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATh CHUTYyallMl0, OLEHUTb OOCTAHOBKY,
OIpeAEInTh, €CTh JIU B HEW npodiema U B 4eM ee cyTb. OnpeaenuTs CBOK poJib B
pelieHnr npobsieMbl U BEIpa0OTATh LENeCO00pa3HYIO JIMHUIO TOBEICHNUS.

OneHouHbIE M METOIMYECKHE MaTepHallbl 0 JUCUUIUIMHE «Ynpaenenue
mexHoo2usasMuy» npeactapiieHsl B DOMM.

IIpy moAroToBke K NPOMEKYTOYHOMY WM HTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUUTh TEOPETUUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3aJlaHus (C IEpPEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O00ECMEUYHBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHYK/ICHHOTO BBIOpaTh U3 MPEMAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPaBUIIbHbBIE
BAPUAHTHI. T€CTOBBIE 3aaHUsl HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOUMOCTh MpPOSBIEHUS HE TOJIBKO 3HAHMs Y4eOHOro Mmartepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMaJIbHOM JIOTUKU. TecToBblE 3adaHMs Ha
YIOPSAIOYECHHUE HAIPaBICHbl HA YCTAHOBJICHHE JIOTMYECKON IOCIEN0BATENbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHU CYLIECTBOBAHUS SBJICHUHM, PacCHOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IIPABOBBIX JJOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcHOCOOOM 711 MOATOTOBKM K TECTHUPOBAHUIO SIBISIETCS
paboTta 00ydarolerocss MO PElICHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CaMOCTOATEIBHO NONIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

Pabota ¢ meyaTHbIMU U3AAHUAMU AJI1 O0YUAIOLIETOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTSAMHU B OOJACTH JOCTyma K COBPEMEHHOW HAay4YHOM Ie4aTHON
auTeparype. B CBS3M C pa3BUTHEM HAy4HO-TEXHHYECKOrO Iporpecca B TaKOU
CUTYalMH HAJJIEKUT BOCIIOJIb30BATHCS MaTEPUAIIAMU, HAXOISIIUMHUCS B OTKPBITOM
nocryne cetu Internet. Takxke HEOOXOOUMO YYMTHIBATh, YTO IO COCTOSTHUIO Ha
CErOJHAIIHUI J€Hb MHOTME CIIPABOYHBIE IIPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbIC CTaTbU II0 Pa3jIW4HBIM BOIPOCAM
(manpumep, CIIC «KoncynbranT ITnrocy). OnHOBpEMEHHO Cie1yeT 0OpaTUTh CBOE
BHUMaHUE Ha MyOIMUYHble OMOINOTEKH, MPEJOCTABISIOIME BO3MOKHOCTD I0CTYIIA
K DJICKTPOHHBIM BEPCHUSAM IEYATHBIX NCTOYHUKOB.

B cuny KpaTKOBpEMEHHOCTH H3YYEHHS U 3HAUUTENBHOTO OObeMa JaHHOUN
yueOHOW AMCUUILIUHBI Kadeapa HAaCTOATEIbHO PEKOMEHIYET CHCTEMAaTHYeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb MH(POPMAIUOHHBIX TEXHOJOTHI, MPOPecCHOHATBLHBIX 0a3
AAHHBIX, HCI0Jb3yEeMbIX NMPH OCYHIECTBICHUN 00Pa30BATEIbHOI0 MPOLECcCca
10 AMCIHUILINHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrPaAMMHOI0 o0ecneYeHus
U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
IIporpammHoe o0ecrieueHue:
1)  Omnepaumonnas cucrema (Microsoft Windows Ilponpuemapnas);
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2) Ilaker oducuHbix mnporpamm Microsoft (MSWord, MSExcel,
MSPowerPoint, MSAccess, Ilponpuemapnas);

3) IlporpammHoe oOecrnedeHue Il  MPOCMOTpa  DJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  HNurepnperarop HTMLkoza, a Takye Apyrue si3bIKd pa3MeTKu web-
crpanul (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanimoHHbie CripaBOYHbIE CUCTEMBI:

1) AsroMaTu3upoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynbrant [Lirocy

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMas IS OCYIIeCTBJICHUS
00pa30BaTEJIbHOI0 MPOLECCA MO TUCIHUILINHE (MOAYJII0)

Ne
w/n HaunmenoBanue KoauuyecTtBO

1. | Coennanu3upoBaHHbBIC Ay IUTOPUM:

VYyeOHast ayaAuTOpHs AJIs NMPOBENCHUS 3aHATHI CEMHUHApPCKOIO
TUIIA, KypCOBOIO IPOEKTUPOBAaHUS (BBIIOJHEHUSI KypPCOBBIX
paboT), TpPYHIOBBIX W WHAUBUAYAIbHBIX KOHCYJIbTALM, | 1
TEKyIIEro KOHTPOJs M IPOMEXKYTOYHOM aTrrecrauuu /
KOMIBIOTEPHBIH KJIacc / MOMEIIEHUE ISl CaMOCTOSTEIbHON
paboThHI

2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |15
3. | CHenmanusupoBaHHble ayIHTOPUM:

VYyeOHass ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUNA, 3aHATUI  CEMMHAPCKOrO  TUIA, TPYIIOBBIX U
UHAMBUIYAIbHBIX KOHCYJbTALIMHA, TEKYLIEr0 KOHTPOJIS U
IIPOMEKYTOYHOU aTTECTALIMU 1
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