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1. IosicHUTEILHAA 3ANIUCKA

B coBpeMeHHBIX yCIOBUSAX KOMMYHHUKAIMs SBISETCS PEAIbHBIM (PaKTOPOM
CO3aHUA 100aBJIEHHON cTOMMOCTU. CEro/iHs CEpbe3HOE TEOPETUUECKOE N3YUECHHE
(peHOMEHa KOMMYHMKAIMM M IPAaKTUYECKOE HCIOJb30BAHUE 3HAHUN B ITOU
o0acTy [y MapKEeTUHIa OCOOEHHO aKTyaJIbHO.

HucuunnuHa «MapKeTUHIOBblE KOMMYHHUKALMW) SABISAETCA AUCLMUILIMHON
BApUMATUBHOM YaCTH IUIaHA MOJArOTOBKHM CTYAEHTOB mno HampasieHuto 43.03.01.
«CepBucy.

lenr  mpenojgaBaHusi ~ y4eOHOM  JUCUHUIUIMHBI  «MapKETHHTOBBIE
KOMMYHHKAII» 3aKII04aeTcs B (POPMUPOBAHUU y OYAYIIMX TUIIOMHUPOBAHHBIX
CHEIMAIMCTOB 0A30BBIX 3HAHUHN MPUHIIUIIUAIBLHOTO XapaKTepa M0 UCIOIb30BAHUIO
KOMMYHHUKAIIMil B JI€ATEIBHOCTH TOBAPONPOM3BOAUTENS] KAk OJHOTO U3
BAXHEHMIINX CPEICTB JOCTHKEHUS KOMMEPYECKMX YCIEXOB M KOHKYPEHTHBIX
IPEUMYIIECTB Ha OCHOBE A((EKTUBHOIO HCIIOJIb30BAHUS PA3JIUYHBIX BUAOB U
CPEICTB KOMMYHUKATUBHBIX CBSI3EH.

3ajauM JUCHUIUIMHBI « MapKeTUHIOBbIE KOMMYHUKALIMI:

- U3yYEHUE NOHSITHUS U COACPKAHMUSI MAPKETUHIOBBIX KOMMYHHUKALUN C TOUYKU
3peHus 1eseld OM3HEC-KOMMYHUKALINMT;

- 0030p BOMNPOCOB OIpPEAEIEHUS] BHUJOB, COCTaBa, CTPYKTYpbl HOCHUTENIEH U
CPEICTB MAapKETHHIOBBIX KOMMYHUKALIUN B Pa3IMUHBIX cepax Ou3Heca;

- W3y4YeHHE WHCTPYMEHTapHsT MAapKETHMHIOBBIX KOMMYHHUKAIMA: PEKJIaMHOM
JeSITEIbBHOCTH, CTUMYJIMPOBAHUS COBITA, CBSI3€H C OOLIECTBEHHOCTHIO U MPOTAraH/bl,
MacCOBOM MPOAAKU U MPSMOT0 MapKEeTHUHT 4,

- u3ydeHue npobseM GOpMUPOBAHMSA B3aMMOCBA3€H KOMMYHHKATopa H
KOMMYHHKaHTa, uX 3 (HEeKTUBHOCTH;

- UCCIIEJOBAaHUE MPOOJIEM YNpaBIEHUS MHTETPUPOBAHHBIMU MapKETHUHTOBBIMU
KOMMYHHUKAaIUSIMU;

- pa3BUTHE HABBIKOB NMPO(PECCUOHAIBHOM 1€ATEIBbHOCTH.

2. IlepeyeHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHS 110 TUCHHUILIHHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJbTaTaMM 0CBOCHHsI 00pa30BaTeIbLHOM
NporpaMMbl

Jlucounaraa «MapKeTUHT OBbIC KOMMYHHKAITI y4acTBYET B
GhopMUPOBAHUHU CIICTYIONIECH KOMIIETCHIINT

[IK-6. I'oroBHOCTE | 3HATH:

NPUMEHEHUN Teopernueckue acnekTsl pa3pabOTKU PPEKTUBHBIX KOMMYHHUKAIHHA
COBPEMEHHBIX KaK 3JIEMEHTa COBPEMEHHBIX CEPBHCHBIX TE€XHOJIOTUH, MPUMEHIEMbIX
CEPBUCHBIX B Tporecce rmpenocraBieHus yciayr ConmaabHO-3KOHOMUYECKOH
TEXHOJIOTUI B | CYIIHOCTH, MPHUHLUIOB, METOAOJOTMYECKUX OCHOB, (QYyHKIUI
nporiecce KOMMYHHUKAI[HOHHBIX TEXHOJIOTUH MapKeTHHra Ha MNPEeIIpUsSTHIX
IPEJOCTaBICHUS cepBuca M HX poJdb B TIpOLECCe NPEJOCTaBIECHUS  YCIYT,
YCIIyT, COOTBETCTBYIOLINX MOTPEOHOCTSIM MOTPEOUTEIIS

COOTBETCTBYIOLIUX Ymern:

TpeOOBaHUSAM OpraHu30BbIBaTh UHTETPUPOBAHHBIE MAPKETUHTOBbIE KOMMYHUKAIIUU




noTpeOuTems

KaK 3JIEMEHTa COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH, MPUMEHIEMBIX
B IIpOIIecCe MPEIOCTABICHHS YCIYT

[lpumeHATs,  TexHONOTHMH  (OPMUPOBAHWS,  HPOJIBIKECHHA |
peanu3any yCIyr B COOTBETCTBUU C MOTPEOHOCTAMHU IMOTpEOUTEINs
®opmupoBaTh KIMEHTYPHBIE OTHOIICHHUS C YYE€TOM IOTpeOHOCTEH
notpeduTenei

Baapers:

HaBblkaMu  TpUMEHEHHS  MapKETUHTOBBIX ~ KOMMYHUKAllMOHHBIX
TEXHOJIOTUH Ha MPEANPUATHH CEpBUCA B MPOILECCE MPEAOCTABICHUS
YCIIYT, COOTBETCTBYIOIIUX TPEOOBAHUSIM MOTPEOUTENS

[TnannpoBaHUs MapKETHHIOBBIX KOMMYHHUKAIMH M aanTalud UX K
KOHKPETHBIM TPeOOBaHUIM MOTPeOUTEINS

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

Huctumuaa (b1.B.JIB.03.01)«MapKeTHHIOBblEé KOMMYHUKALIMN SBIISIETCS
JUCLMIUIMHON 1O BBIOOPY BapMAaTHBHOM YacCTH IJIaHA MOATOTOBKM OakajaBpOB IO
Hanpasiennto 43.03.01. «CepBucy.

IpenmecrByrommue
Iud AUCHUILUINHBI Y4e0HOT 0 IHocaenyromme TUCHUNIHHBI Y4eOHOT O
p IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX 0CBaNBaeTCs
KOMIIeTEHIIUH
ocBamuBaercs KOMITeTEeHIUA
KOMIIETeHIHA
I1IK-6 Teopernueckre OCHOBBI VYipasneHue HensaMu MK TyHapOIHbIX

JJOTUCTHKH

ITOCTaBOK
[IpakTuka 1Mo MoJIy4eHUI0 MPoPecCHOHATHHBIX
YMEHUH 1 OTbITa PO ECCHOHATHHOM
NeATEIbHOCTH
TpaHCIOPTHO-CKIAACKNE JTOTUCTUYECKHE
TEXHOJIOTHHU
Opranu3zannusi TOBApOJABUKEHUS B CEPBUCE
[IpennumuioMHast mpakTUKa

4. O0beM TMCUUILTHHBI (MOAYJISI) B 3a4€THBIX eIUHULAX C YKAa3aHHEeM
KOJIMYECTBA AKAJAeMHYEeCKUX YACOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy
o0y4amouuxcs ¢ npenoaasaresieM (1Mo BHAaM y4eOHbIX 3aHATHI) U HA

CaMOCTOSAITEIbHYIO PA00TYy 00y4YAKOLIUXCS

OO6miass TPyJOEMKOCTh AMCIUILIMHBI «MapKeTHUHIOBbIE KOMMYHUKAIIH
COCTaBJISIET 33aUeTHBIX eauHUIILI N 108 yacos.

CemecTtp 5 Beero,
aK.4acoB
OO6m1ast Tpy1I0€MKOCTh (BCETOaK. YacoB / 3.€11) 108/3
Jlexknuu 22 22
KonrakTHas pabota
[IpakTHueckue 3aHsATUS 24 24




JlabopaTopHble 3aHATHS 2 2
CamocrosiTenpHas padbora 51 51
Bun npomexyrouHoi
arrecraniui  (KOHT. | 3auer 0,25/8,75 | 0,25/8,75
pabota/cam. paboTa)

5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3aesiam) ¢ ykazaHueM OTBEJAECHHOI'0 HA HMUX KOJMYEeCTBA aKaJAeMUYeCKUX
YacoB ¥ BUJI0OB Y4eOHBIX 3aHATHM
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Kommnekc .OcobeHHocTH MAapKETUHI OBOU
MapKETUHIOBBIX KOMMyHI/IKaHI/H/I.KOMMyHI/IKaTI/IBHBIe
KOMMYHHKALHA CHUCTEMBI, UX YPOBHH, OpPraHHU3aLMs MO
XapaKTepucTHKH GyHKIHSIM JIESITETBHOCTH.
PerynupoBanne MH(OPMAITMOHHBIX
HOBHBIX .
OCHO MOTOKOB, YIPABJICHYECKUE JCUCTBHUS,
COCTABILIOMMX cucteMa o0OpaTtHOW cBsi3u ©  cbopa
MapKETHHTOBOM npeayioKeHu. TeopeTuyeckue  acreKTh
i KOMMYHMKAI[UH 20 4 6 10 pa3paboTku d(H(PEKTUBHBIX KOMMYHHUKAITAN
. ) KaK D3JIeMEHTa COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHH, TNPHUMEHSEMBIX B Tpolecce
npefocraBnenuss  ycnyr  CommanbHo-
9KOHOMHYECKOH CYIIHOCTH, HPUHIIMIIOB,
METOJOJIOTHYECKUX ~ OCHOB,  (DyHKIMiA
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA
MapKeTUHra Ha TMPEINpPUSATHIX CepBUCA U
UX pOJIb B TpoLecce NPeIOCTaBICHUS
YCIIYT, COOTBETCTBYIOIIMX HOTPEOHOCTSM
MOTPEeONTES
[Tpouecc [loHsiTME W NPUHUMUIIBI COTIACOBAHUS
MapKETHHIOBBIX pELICHHU, B3aMMO/ICHCTBHS u
KOMMYHUKaLHil KOOpJAWHAIINK JCUCTBUIA CYOBEKTOB
pbIHKa. 3arpaThl Ha MapKETHHITOBBIE
) 18 4 4 10 | KOMMYHHMKAaUMH: HX COJepXKaHUE H
' cTpykTypa, CTpareruu BeIOOpa CPEICTB
KOMMYHUKaIMid, CTENEHb BO3JACHCTBUSA
KOMILJIEKCA MapKETUHT OBBIX
KOMMYHUKaIMi. AHamu3, KOHTPOJb
3arpar u 3¢ peKTUBHOCTD

6




pe3yabTatoBTexnonornn (GpopMupoBaHus,
IIPOABIKECHUSI W pealu3alud yCIyr B
COOTBCTCTBUU C HOTpC6HOCT$IMI/I
noTpeduTenst GopMupoBaTh KIWCHTYpPHBIE
OTHOIIEHUS C YYETOM IOTpeOHOCTEH
norpeduTene

CuHHTEeTHYECKHE
cpencTBa

MapKETHUHTOBBIX
KOMMYHUKAaIAN.

19

11

MapxkeTuHroast NesITeNbHOCTbD,
NEPECceKaroIascs € MapKETHMHIOBBIMU
KOMMYHHKAIHSIMH. MapkeTunr
00IIeCTBEHHOTO
MHeHU.MapKeTHHIOBbIE
KOMMYHHKAIIHOHHBIE CpelCTBa,
UCTIOJIb3yEMbIE Ui IPOAAKHU
CEPBHCHBIX yeayr.DQppeKTUBHOCTD
CHUHTETHUYECKUX MapKETUHTOBBIX
KOMMYHHKAIMI: TOHITHE, CYIIHOCTb
MapKCTI/IHF OBBIC KOMMYHHKAIIMOHHBIX
TEXHOJIOTUHU Ha MPEAINPUATHN CEPBUCA B
mporecce MIPEAOCTaBIICHUS yCIIyT,
COOTBCTCTBYIOIIUX Tpe60BaHI/I$IM
MOTPEONTENS

CpencrtBa mnepenauu
MH(pOPMaITMOHHBIX
coobmmennit UMK

20

10

.Bugpl  KOMMYHHKAIIMOHHBIX  CHUCTEM.
Yoexnaromye KOMMYHUKAIIMOHHBIE
CUCTEMBI " WHTETPUPOBAHHEIC
MapkeTHHroBele koMmyHukanmuu (MMK)..
OcobenHoctu WCTIOJb30BaHUSA
WHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHHKAIH Opranu3zanys
WHTETPUPOBAHHBIX MapKEeTUHTOBEIC
KOMMYHUKAIAN KaK 3JIeMEHTa
COBPEMCHHBIX CEPBUCHBIX TEXHOJIOTHIA,
PUMEHSIEMbIX B nporecce
MPEIOCTABIICHHS YCITYT

[InanupoBanus
MapKETHUHTOBBIX
KOMMYHUKaIHH,3p
€KTUBHOCTD "
KOHTpOJIb TpOrpamm
MapKETHHTOBBIX
KOMMYHUKaIWM

20

10

IlnanupoBanus MapKETUHTOBBIX
KOMMYHHUKAIIU{ ¥ ajanTtaiud HUX K
KOHKPCTHBIM TpCGOBaHI/ISIM 1'[0Tp66I/ITeJ'I$I.
Crpaterus KOMMYHHUKAIIH —
COCTaBHas 4acTh KOHILICTILII
MapkeTuHra. CUTyallMOHHBIN aHaIU3 B
CUCTEME MapKETHHTOBBIX
KOMMYHUKAaIUH. ITnanupoBanne
OroKeTapoOrpaMm MapKETHHTOBBIX
KOMMYyHUKaIui.PazpaboTka TJ1aHa
pEKIaMHOM  KaMIIAHUH. Onenka
3(1)(1)6KTI/IBHOCTI/I KOMMYHHKAIIMOHHBIX
cTpaTeruii  mpexnpusTHsL. AHAIN3 14
KOHTpPOJIb 3aTrpaT U 3(PGHEKTUBHOCTH
pe3yabTaToOB

3auer

0,25

8,75

UTOro

108

22

24,25

59,75




6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedyeHus JAJI CAMOCTOATEILHOM
padoThl 00Yy4AKOIIMXCH M0 JUCHUIINHE

No | Buapl caMOCTOSITEIBHOM paOOTHI Tpynoem- dopma KOHTPOJIS

KOCTb,

ak. Yac.
W3yuenne wuHpOpManum, TMpeaCcTaBIEHHONW B AKTUBHOCTb  y4yacTusi B
PEKOMEHI0BaHHBIX HCTOYHHUKAX u 1 paboTre Ha  ceMHHapax,
JOTIOJIHUTEIBHOW ~ JINTEpaType IO  TeMaM yCcTHOE co0eceoBaHNe
JIEKIMOHHBIX 3aHSITHI
[ToaroroBka K MpakTUYECKUM 3aHATHSAM: cOOp, [IpencraBienre u 3amura
cucTemMaTusanus, aHanus3 coOpaHHOH 20 OTYETOB O IIPOJEIaHHOMN
nHpopmanuu, odopmMIEHHE  OTYETOB IO pabore
IIPOBEIEHHBIM HCCIIEI0OBAaHUSAM
[ToaroroBka K TEKyIIEMY KOHTPOJIIO 20 Tecrtsl, KOHTPOJIbHAS
(TecTpoBaHKE, KOHTPOJIbHAS paboTa) pabota
[ToaroToBka Kk MpOMEXYTOYHOM aTTECTAUKI 8,75 3aueTt

JIJ1st caMOCTOSITEIbHON pa0OThI TIO AUCITUIUTHHE 00YYaronuecs UCTOIb3YI0T
CJIETyIOIIIee METOINYECKOE 00eCIIeUeHHE:

1) I'paxxnanckuii koaexe PO

2) Mok1iaH1eB P. . Ilcuxonorus PEKIIaMBI: YyeOHOE
nocobue/MokmanneB P. ., Hayud. pen. YaansiioBa M. B. - M.: HUL] UTHOPA-M,
Cub. cori., 2015. - 232 c.: 60x90 1/16. - (Boicuiee oopazoBanue) (O6moxka) ISBN
978-5-16-004777-5,. Pexum JIOCTyTa -
www.znanium.comhttp://znanium.com/bookread2.php?book=429960

3) XpucropopoB A. B. MapkeTuHroBole KOMMYHUKalUuu B cdepe
ycuyr:cnenuduka TMPUMEHEHHS W HWHHOBAIL.MOIX06I:MoHorp./ Xpructohopos
A.B.,Xpucrodoposa U.B; nmox pen. Cyrnodosa- M.: Ul PUOP,HUIL] NHDPA-
M,2015.-159 C. Pexum JOCTyTa -

www.znanium.comhttp://znanium.com/bookread2.php?book=528057

4)  HUpanoBa C. [Mpomaxu Ha 100%: DdQexTHBHBIE TEXHUKU
npoABMkeHus ToBapoB u ycnyr / UsanoBa C., - 10-e u3n. - M.:Ansnunalla0m.,
2016. - 278 C. Pexxum JOCTyTa -

www.znanium.comhttp://znanium.com/bookread2.php?book=916260
5) (DOHI[ OOCHOYHBIX M MCTOAMYCCKHUX MATCPHUAJIOB II0 AWCHUIIIIMHEC
«MapKeTHHIrOBbIe KOMMYHUKALUN»




7. ®OoH OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJISl IPOBEIEHNS
NPOMeKYTOUYHOI aTTecTauMu 00yYAKIIHUXCS 10 JUCIUIINHE

7.1. IlepevyeHb KOMIIETEHUMH ¢ YKa3aHUEM 3TANOB UX GOPMHUPOBAHNS B

npouecce 0CBOEHHsI 00pPa30BaTeJIbLHOI MPOrpaMMbl

N3yuenne mucuuimHbel «MapKEeTMHIOBbIE KOMMYHHKALMW» IPEANOJIaraet

dbopMHEpOBaHNE KOMITCTCHIIUHN:
ITK-6. '0TOBHOCTh MPUMEHEHUN COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUN B

MpoueCCce NPCAOCTABICHUA YCIIYI', COOTBCTCTBYIOIIHUX TpC6OBaHI/I}IM HOTpC6I/ITeJ'I}I

1 sran 2 3tan 3 oran 4 stan 5 aran
Teoperuueck MapkeTUHIroBbI€E VYpasnenue TpancnoptHo- | TpaHcnopTHO-
1€ OCHOBBI KOMMYHUKauu/CBs LEMAMHA CKJIAJICKHE CKJIQJICKHE
JIOTUCTUKHU 31 C MEXIYHApOAHBIX | JIOTHCTUYECKUE | JIOTUCTHYECKHE
(4 cemectp) 00I1eCTBEHHOCTHIO MOCTaBOK TEXHOJIOTHH TEXHOJIOTHH

(5 cemecTp)

(6 cemectp)

(7 cemectp)

(8 cemectp)

CucreMbl OU3HEC-
AHAJIUTUKHU B
JIOTUCTUKE
(5 cemectp)

IIpakTuka no
MOJTyYEHHUIO
npodeccCuoHalIbH
bIX YMEHUU U
OTbITa
npo¢eCcCHOHATBEHO
U IeITeNbHOCTH
(6 cemectp)

Opranuzanus
TOBapOJIBUKEH
Us B CEPBUCE
(7 cemectp)

[Ipennumnnomu
ast IpaKTHKa
(8 cemectp)




7.2. Onucanue nokasaresieil 1 KpuTepueB OLIEHUBAHMSI KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax uxX (popMHUPOBAHUS,0NIMCAHUE

IIKAaJI OIICHUBAHUA

Kpurtepuu oneHuBaHus pe3yibTaToB 00y4eHUsI

TEXHOJOTHI MapKeTHHTa
Ha IPEOIPUATAIX
CEepBHCA U UX POJIb B
nporecce
MPEJIOCTABIICHUS YCIIYT,

TEXHOJIOTHIl MapKeTUHTa
Ha IPEINPUATHIX
cepBHca U UX POJb B
nporecce
MIPEJIOCTABIICHUS YCIYT,

TEXHOJIOTHI MapKEeTUHTa
Ha IPENpUATHASIX CEpBHUCa
U UX POJIb B MpoIiecce
MPENOCTABIIEHUS YCIIYT,
COOTBETCTBYIOIIUX

Ha MPEINPUATUSIX CEPBHCA
U UX POJIb B MpoIiecce
NPEOCTABIICHUS YCIIYT,
COOTBETCTBYIOLIUX
MOTPEOHOCTSIM

- OCHOBHBIX ITOHSTHI
LIGHOBOM MOJIMTUKHU U
KadecTBa MPOAYKIIUU TIPU
pa3paboTke mporecca
MIPEAOCTABIICHUS] YCIIYT,

=
2| £
= Ounenka Ouenka
= 5 Ilnanupyembie 1 1 Ounenka «Xopomoy» / Ounenka «OTu4HO» /
3| = «HeynoBieTBopuTeIbH | «YA0BJETBOPUTEIBLHO» /
S 2| @ | pesyabrarbl 00yueHus 3a4yer 3a4yer
g g S 0» / nesauer ater (70-84 6ana) (85-100 6a.1108)
E gl s (0-54 6aa10B) (55-69 6as;10B)
S| =
2 3tan
3HaHus: He 3naet ocHOBBI: JleMOHCTpUpYyEeT YacThy- 3HaeT 10CTaTOYHO B JleMOoHCTpUpyeT BHICOKUI
= TeopeTnuecknux Teopernueckux HbIE 3HAHU 0e3 TPYObIX 6a30BOM oOBEME: YpOBEHb 3HAHUM:
= aCIMeKTOB pa3pabOTKH aCIEKTOB pa3pabOTKH OIUOOK: TeopeTrnyeckne acreKThI - KnaccuduKaIuu
g 3P PEKTUBHBIX 3 PEKTUBHBIX TeopeTrnueckux acnekToB | pa3paboTku 3)(HEeKTUBHBIX | TOBApPOB, TOBAPHOU
= KOMMYHHUKAIUH KaK KOMMYHHKAIUH Kak pa3paboTku 3((HEKTUBHBIX | KOMMYHUKALIUNA KaKk HOMEHKJIATYpBbI, IPOLETYP
= DJIEMEHTA COBPEMEHHBIX | DJIEMEHTA COBPEMEHHBIX | KOMMYHHUKaLUN KaKk AJIEMEHTa COBPEMEHHBIX KOJIMPOBAHUS U
o CEPBHCHBIX TEXHOJIOTHH, | CEpBUCHBIX TEXHOJOTHH, | 3JIEMEHTa COBPEMEHHBIX CEPBHUCHBIX TEXHOJOTUI MapKUPOBKH TOBAPOB
o] b H s
8 MPUMEHSEMBIX B MIPUMEHSEMBIX B CEPBUCHBIX TEXHOJIOTHH, IPUMEHSEMBIX B IIPOLIECCE | IPUMEHSIEMBIX Ha OCHOBE
] )
= = nporiecce npoiecce MPUMEHSEMBIX B MPOIECCE | MPEIOCTABICHUS YCIYT HoBeummx MKT.
g % \o | TIPE/IOCTABICHUS yCIIyT IIPEIOCTABIICHUS YCIYT IIPEIOCTABIICHUS YCIYT ConuanbsHo- - TpeGoBaHUI
= 5| & | ConuanbHO- ConunanbHo- ConuanbHo- SKOHOMHUYECKOU cepTuduKaInH,
°c§ E = | skoHoMmUIecKoit YKOHOMUYECKOHN SKOHOMUYECKON CYIIIHOCTH, IIPUHLIUIIOB, aACCOPTUMEHTHOU
s 2 CYILIHOCTH, IPUHLIUIIOB, | CYIIHOCTH, IPUHIUIIOB, | CYIIHOCTH, IPUHIIUIIOB, METOIOJIOTUYECKUX OCHOB, | MOJIUTUKH MPH pa3padboTKe
< v
2 METO0JIOTUYECKUX METOJI0JIOTUYECKUX METOAOJIOTUYECKHX OCHOB, | (DYHKIUN Iporecca npeaoCTaBICHU
é OCHOB, (QYHKITHI OCHOB, (PYHKIIH byHKIMI KOMMYHHKAI[MOHHBIX YCIIYTH Ha IPEIIPUSITHSIIX
° KOMMYHUKAITHOHHBIX KOMMYHHUKAIIMOHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI MApKETUHIa | CepBUCA.
=
=
<
&
=
=
®)
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COOTBETCTBYIOLINX COOTBETCTBYIOLINX nOTpeOHOCTAM noTpeOuTeNs COOTBETCTBYIOLINM
NOTPEOHOCTIM MOTPEOHOCTAM noTpeouTeNs 3ampocam MoTpeouTeNs
noTpeOuTens noTpeourens

Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeET YMeer NpuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKHAN
OpraHu3oBbIBaTh pUpYET YaCTHUHBIE yME- | YaCTHUYHbIC YMEHHUs Oe3 Ha MPaKkTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
MHTETPUPOBAHHbBIE HUS, OITycKas rpyObIe rpyOBIX OMIMOOK MpH: o0beMe Tpu: - OpraHu3anuu
MapKETUHTOBbIE OLIMOKH Ipu: - OpraHu3aluu - OpraHU3aLuu MHTETPUPOBAHHBIX
KOMMYHHKAIIMH KaK - OpraHu3aluu MHTETPUPOBAHHBIX MHTETPUPOBAHHBIX MapKETUHTOBBIX
3JIEMEHTA COBPEMEHHBIX | MHTEIPUPOBAHHBIX MapKETUHTOBBIX MapKETUHTOBBIX KOMMYHHMKAIMH KaK
CEpBUCHBIX TEXHOJIOTUH, | MapKETHHTOBBIX KOMMYHHKAITMH KaK KOMMYHHKAIIMH KaK 3JIEMEHTa COBPEMEHHBIX

PUMEHSEMBIX B
nporecce
MPEIOCTAaBIEHUS YCIyT
[TpuMeHSITh TEXHOIOTUN

KOMMYHHKAIUHU KaK
9JICMCHTA COBPCMCHHBIX
CEpPBUCHBIX TEXHOJIOTHIA,
MNPUMCHACMBIX B

3JIEMEHTAa COBPEMEHHBIX
CEpPBUCHBIX TEXHOJIOTHIA,
IIPUMEHSAEMBIX B IIpOLIECCe
MPEIOCTABIICHUS YCIIYT

3JIEMEHTa COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJIOTHH,
IIPUMEHSEMBIX B IIpOLIECCe
MPENOCTABIICHUS YCIIYT

CEpPBUCHBIX TEXHOJIOTHIA,
IMPUMCHACMBIX B ITPOLIECCE
MPEIOCTABIICHUS YCIYT
HpI/IMeHeHI/II/I TEXHOJIOTUU

dbopMupoBanus, nporecce [Tpumenenuu texnonoruu | [IpumeHeHnn TeXHOJIOTHUN | GOPMUPOBAHUS,
IPOJIBIKEHHS U NPEOCTaBIICHUS YCIIyT ¢dbopmupoBaHus, dopmupoBanus, MIPOABIDKEHUS U
peanu3aluu yciyr B [Tpumenenuu MIPOJBUKEHUS U MPOJBUKEHUS U pea3aluu yciyr B
COOTBETCTBUH C TEXHOJIOTUU peanu3ay ycuyr B peanu3aiuu ycayr B COOTBETCTBHH C
MOTPEOHOCTSIMU dhopmupoBanusl, COOTBETCTBHUH C COOTBETCTBHUU C MOTPEOHOCTAMHU
nOTpeOUTENS IIPOJBUKEHUS U noTpeOHOCTAMU HOTPEOHOCTAMHU noTpeOuTeNs
dopmupoBaTh peau3aiuu yciyr B noTpeduTens notTpeduTens dopmupoBaHUU
KJIMEHTYpHBIE COOTBETCTBHH C ®opmMupOBaHUH DopMHUpOBaHUHT KJIMEHTYPHBIX OTHOIICHUIH
OTHOUICHHUSI C Y4ETOM MOTPEeOHOCTAMU KIIMEHTYPHBIX OTHOILIEHUH | KJIIMEHTYPHBIX OTHOIICHUH | C yueTOM MoTpeOHocTel
noTpeOHOoCTeH noTpeOuTens C y4eToM NoTpeOHOCTeH C y4eToM NoTpeOHOCTEH norpeOuTenei
noTpedurtenei dopMupoBaHUHT noTpedurenei noTpedurtenei

KITUEHTYPHBIX

OTHOIIIEHUH C YYETOM

noTpedHoCTEN

norpedurenen
HaBpbiku: He Bnaneer nnm ne- JleMoHCcTpUpYyeET Brnageer 6a3oBbiMH JleMoHCTpUpYET BIlaICHUS
- IPUMEHEHUS MOHCTPUPYET HU3KUH YacTUYHBIC BIaJIeHUs 0e3 | mpuemMamu: Ha BBICOKOM YPOBHE:
MapKETUHTOBBIX YPOBEHb BJIaJICHUS: rpyOBIX OMIHOOK - MApKETUHTOBBIX - HaBBIKAMU
KOMMYHHKAI[MOHHBIX - HaBbIKaMU IPUMEHEHHUS | - HAaBbIKaMH MPUMEHEHUs! | KOMMYHUKAIIHOHHBIX COBEpPIIICHCTBOBAHUS
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TEXHOJIOTHI Ha
NPEIIPUSITHHA CEPBHUCA B
nporecce
MPEIOCTaBICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSM
noTpeOuTens

- IJTAHUPOBAHUS
MapKETHUHTOBBIX
KOMMYHUKaU{ U
aJanTaluy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeOUTENS

MapKETHUHTOBBIX
KOMMYHHKAITMOHHBIX
TEXHOJIOTHI Ha
MPEINPUSITHH CePBUCA B
nporecce
MIPEIOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSM
noTpeourens

- IJTAHUPOBAHUS
MapKETHUHTOBBIX
KOMMYHUKaIUW U
aJlanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeOuTENs

MapKETHHTOBBIX
KOMMYHHKAITTOHHBIX
TEXHOJIOTHI Ha
MPEINPUSITHH CEPBUCA B
mporecce NpeaoCTaBICHUs
YCIIYT, COOTBETCTBYIOIIHUX
TpeOOBaHUSIM
noTpeOuTeNs

- IJITAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKAIUNA U
aJanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeourens

TEXHOJIOTHI Ha
IPEIPUSITHHA CEPBHUCA B
Ipolecce MPeA0CTaBICHUS
YCIIYT, COOTBETCTBYIOIINUX
TpeOOBaHUIM
noTpeOUTENS

- IJITAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKAIUW U
aJanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeouTens

MIPOIIECCOB OOCTY)KUBAHMS
C LIEJbIO COOTBETCTBHUS
MOTPEOHOCTSIM
noTpeOuTesns, Ha OCHOBE
HOBEHIINX
MH(POPMALIMOHHBIX U
KOMMYHHKAI[MOHHBIX
TEXHOJIOTHI
CTaHJIapTU3ALIH TIPU
pa3paboTke mporecca
MIPEIOCTABIICHUS YCIYT Ha
OCHOBE JIaHHBIX,
MOJIYYEHHBIX MTOCPEACTBOM
MOHHUTOPHUHTA U KOHTPOJIS
KauyecTBa MPOIIECCOB
cepBHUCa
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM NHbIE MATEPHAJIbI, HE00X0IMMbIEe
JJISl OLleHKH 3HAHUI, YMEHH i, HABBIKOB H ONBITA J1eSITeJILHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUWIET Ne 1
K 3a4CTy 110 AMCIHUIIJIMHEC ((MaDKeTI/IHFOBLIC KOMMYHHUKAITHUHN))

Teopernyeckne BONPOCHI:

1. BHenpeHre HHTErpUpOBAaHHBIX MAPKETHHIOBBIX KOMMYHUKALUN: (DaKTOPBI pUCKH, Oapbephl,
MyTH YCTPaHEHUS

2. OCHOBHbIE HAMPABJICHUS PEKIAMHOMN JIEITEIBLHOCTH MPEANPUATHS CEPBUCA
IIpakTHKO-OpUEeHTHPOBaHHOe 3aianue:KpynHas cepBucHas pupMa npuriacuia Bac B
KauyeCcTBE IKCIepTa-KOHCYJIbTAHTa JJIsl OpraHU3alK peKkjiaMHON KaMmnanuu. KakuecBeneHus o
IPEINPUATHH Bbl €My IIpeocTaBute? 3aueM?

3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuzos B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkeTunra
BUWJIET Ne 2
K 3a4eTy M0 JAUCHUIIINHE «MapKeTHHIOBble KOMMYHUKAIIMI

TeopeTnueckne BONPOCHI:

1. MapkeTUHTrOBble KOMMYHUKAILIMK: TIOHSTHE, UX POJIb U 3HAUYEHUE

2. JIoCTOMHCTBA U HEAOCTATKU METOJUK MO CTUMYJIMPOBAHUIO MTOTPEOUTENEH CEPBUCHBIX YCIYT
IIpaKkTHKO-OpHEHTHPOBAHHOE 3a/iaHNe: BpiOepuTe OIMH U3 CErMEHTOB PbIHKA CEPBUCHBIX
YCIIYT U ONUIIUTE HauboJee MOAXOSIINN 11 HErocnocod TOCTaBKU PeKJIaMHBIX 00pallieHui.

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.

(monmuce)

r OCYI[APCTBEHHLIIZ HUHCTUTYT 3KOHOMUKHU, DUHAHCOB, [IPABA U TEXHOJIOT" 711
Kadeapa mapkeTunra
BUWJIET Ne 3
K 3a4eTy M0 JAUCHUIIINHE «MapKeTHHIOBblE KOMMYHUKAIIUI

Teopernyeckue BONPOCHI:

1. XapaKkTepucTUKN UCTOYHUKOB MapKETUHIOBOM KOMMYHHKAIIUU

2. Ouenka 3((PpeKTHBHOCTH KOMMYHUKAITMOHHBIX CTPATETUN TIPEATIPUSTHS.
IIpaKTHKO-0pPHEHTHPOBAHHOE 3a/1aHNeE:

[Tpusenure npumeps! 3¢(HEKTUBHOTO UCIIOIB30BaHUS METOIOB CTUMYJIMPOBAHUS B IPAKTHKE
paboThI OTEUECTBEHHBIX CEPBUCHBIX MPEANPUATHIA. Y OeAUTECh CaMU U JJOKAXKHUTE, YTO BbI
MIPUBEIN XOPOILLINE TPUMEPHI

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBuzos B.A.

(monmuce)

13




7.4 MeToauuecKue MaTepuaJibl, ONpeaeJsoime Npoueypbl OeHuBaHUS
3HAHWH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTEPU3Y LI X
3Tanbl GOPMUPOBAHMA KOMIIETEHLMI

B TUDOIIT pns oueHKWM 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OamabHO-pedTuHroBas cucrtema. Ilog OamibHO-
PEUTHUHTOBOW CUCTEMOW MOHUMAETCS CHCTEMa KOJIMYECTBEHHOM OLIEHKM KauecTBa
ocsoenuss OIl BO. Ilpu »3TOM wu3ydaemas JUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3fesioB (Moxayneit) st
MIPOBEJICHUS] 10 HUM KOHTPOJIBHBIX MEPOIPUSATHUH.

Texymuii KOHTPOJb MPEACTaBIsIET COOOM MPOBEPKY YCBOCHHS y4e€OHOTO
MaTepuaia  TEOPETUYECKOrO0 W MPAKTHYECKOTO  XapakTepa, PeryJsipHO
OCYIIECTBISIEMYIO Ha TPOTsDKEHWHM ceMecTtpa. K jgocTomHCTBaM JaHHOTO THIIA
OTHOCUTCS €r0 CHCTEMAaTHYHOCTh, HETOCPEJACTBEHHO KOPPEIUPYIOMAsicsS ¢
TpeOOBAHUEM MTOCTOSIHHOTO W HETPEPHIBHOTO MOHUTOPUHTA KA4eCTBA 00yUYEHUs, a
TaKXKe BO3MOXXHOCTb 0aIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIs (TeKYIIeH aTTeCTalum)
MO>XHO OTHECTH YCTHBIM OMpPOC, MUCHMEHHBIC 3aJaHus, JabopaTopHbIE PaOOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHast aTrectanus, Kak NpaBWIIO, OCYILIECTBISETCS B KOHIE
CeMecTpa M MOJKET 3aBepuiaTh U3yYEHUE KaK OTAENbHON TUCUUILIMHBI, TaK U €€
pazaena (pasnenoB) /Moayisa (Moxayneid). [IpomexyTouHast arTecTalus MOMOTaeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHM, B HEKOTOPBIX CIIydasix
— gaxe QopMUpOBaHUE OMNPEICICHHBIX NPO(YECCHOHATBHBIX KOMIETEHIIHH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYIHbIE COBOKYIHOCTH 3HAHUWA U
YyMEHUW, B HEKOTOPHIX Cily4dasx — Jaxe (popMupoBaHHE OIpPEACIICHHBIX
npodeccuoHanbHbIX KoMTeTeHIMA. (OCHOBHBIE (OPMBI: 3a4eT W DK3aMEH.
Texkymmuii KOHTPOIh W MPOMEXKYTOUHAS AaTTECTAlMsl TPATUITMOHHO CIyXKaT
OCHOBHBIM CPEICTBOM OOECIEYCHHS B Y4YE€OHOM IMpPOIECCE «OOpPATHOW CBS3H»
MEXIy TpernofaBaTeiaeM U 00y4JaromuMcs, HEOOXOIUMON JUIsl CTUMYJIUPOBAHUS
paboThI 00YYAIOIINXCS ¥ COBEPIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHbIX
JUCIUTITNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOH AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUMHUIAX,  BBICTaBIsETCA
muddepeHipoBaHHas  OIEHKa B  MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTepU3yrollasi KaueCTBO OCBOEHUS CTYI€HTOM 3HAHUM, YMEHUH U HABBIKOB I10
ATON JAUCIUIIJINHE.

[To nucummivae «MapKeTHHTOBbIE KOMMYHUKAITMN MPEAYCMOTPEH 3a4eT.

YPOBHU OCBOEHUA JTUCIHIUTIJIMHbI

MuHUManbHbBIN OCHOBHOM IIpoaBuHyTHIN
bannwi 55-69 70-84 85-100
Ouyenka 3a4TEHO
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Ornenka «3adTteHo» (He MeHee 55 0ayioB) CTaBUTCS, €CJIM OOYyYarOIIHIACS
OCBOWJI TIPOTPaAaMMHBIM MaTepHall BCEX pa3zCiioB, 3HACT OTACIBbHBIC JCTAIIH,
MOCJICIOBATEICH B HM3JIOKCHUU  MPOTrPaMMHOTO  Marepuaia,  BiajeeT
HEOOXOJMMBIMA YMEHUSMH W HaBBIKAMH TIPU BBINIOJHCHHH MPAKTHUYCCKHUX
3aJITaHUM.

Ornenka «He3auTeHO» (MeHee 55 0ajuIoB) CTaBUTCS, €CIM 00yJarouuiics He
3HACT OTJEIBHBIX Pa3/iesIOB MPOrPaMMHOTO MaTepuaia, HEIOCIeI0BATEIICH B €ro
U3JI0’KEHUH, HE B IOJIHOH Mepe BiiajieeT HEOOXOIUMBIMH YMCHHUSAMHU M HaBBIKAMHU
IIPH BBITIOJTHEHUH MMPAKTUICCKUX 3aIaHUH.

8. IlepeyeHb OCHOBHOM M JONOJHUTEIBHOM Y4eOHOI JTUTEPATYPHI 110
AUCUMILTHHE

a) HOpMATHBHbIE IPABOBbIE AKTHI:

1. ®enepanbublii 3akoH 0T 13.03.2006 N 38-D3 "O pekname"

2. I'paxxnanckuii kogexkc PO

0) OCHOBHas JIUTEpaTypa:

3. ApxaHrenbckas N.b. HNuTerpupoBanHbie MApKETUHT OBBIE
koMmyHuKaruu/Apxanrenbckas U.b., Mesuna JI.I'., Apxanrensckas A.C. - M.:
NI PUOP, HUI] NH®PA-M, 2016. Pexum JIOCTyTIa -
www.znanium.comhttp://znanium.com/bookread2.php?book=517067

0) 1OMOJIHMTEIbHAA JIUTEpaTypa:

4. XpuctopopoB A. B. MapkeTuHroBsle KOMMYHHKAIMd B cdepe
ycuyr:cnenuduka TMPUMEHEHHS W HWHHOBAIL.MOIX06I:MoHorp./ Xpructohopos
A.B. Xpucrodoposa 1.B; nmoxg pea. Cyrnobosa- M.: UL PUOP,HUL] UTHDPA-
M,2015.-159 C. Pexum JIOCTyIIa -
www.znanium.comhttp://znanium.com/bookread2.php?book=528057

5. NBanosa C. [MIpomaxu nHa 100%: OddexTuBHBIE TEXHUKU
npoJBUXKeHus ToBapoB U yciayr / MBanosa C., - 10-e uza. - M.:Aneniunalla6:.,
2016. - 278 C. Pexum JOCTyTIa -
www.znanium.comhttp://znanium.com/bookread2.php?book=916260

B) IEPUOAUYECKHE U3TAHUSA

6. Kypnain «PekjiaMHbIE TEXHOIOTHUNY

9. Ilepeyennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHON CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl 0CBOEHH S JUCIHUILIHHBI

1.  ToproBo-mpomeimuienHas  namara  Poccuiickorn — denepanum.
OdunmaneHerii caitt. http://www.tpprf.ru/ru/

2. DJIEKTpOHHAs oubnMoTexa Poccuitckon l'ocynapcTBeHHOM
oubnmorexu // [DnekTpoHHbI pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

3. DnexTtpoHHas OoubauoTeuHas cucrTema «YHHUBEpCUTETCKAs
oubmmoreka — online» // [DnekTpoHHbI pecypc]. — Pexum — goctymna:

http://www.biblioclub.ru/
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10. MeTtoguveckue ykazanus JJis1 00y4al0IIMXCH 10 OCBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAas MOATOTOBKA 00YUYaOIIUXCSI TPOBOAUTCS JJIs YIITyOIeHUsS
W 3aKperUieHHs] 3HAaHWW, TOJMYYCHHBIX HA JICKIHAX M JPYTHX BUAAX 3aHSTHH, JUIS
BBIPAOOTKH HABBIKOB CaMOCTOSITEIILHOTO MPHMEHEHHUS HOBBIX, JOMOJHUTEIHHBIX
3HAHUI U TIOJrOTOBKH K MPEICTOSIINM Y4EOHBIM 3aHSATHUSM, 3a4ETY.

BaxHbpIM  yCcOBHEM  YCHEIIHOTO M3Y4YeHHS JAUCHUIUIMHBI  SBIISETCS
nocemienue jekiuid. [lox mocemenuem noapasymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUIo HoBOro marepuana. Ilogroroska
JIEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ce0sl aHAIM3 IMpeiaraeMbIX A U3ydeHHs
BOMPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOW M HaydHOMU
JIUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mpomecce nexiuu
oOyyarommuicss MOXET 3aJaBaTh  yTOYHSIONIME  BOIPOCHl, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy s
3 PEKTUBHOTO HCIIOIB30BaHMS MOJMYYCHHBIX 3HAHHUW, OOJETYHTH TOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCALUU JEKIUOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, IMPEICTaBISIoONIee COO0OW HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE NPHUMEPOB Js
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

[Ipy mOAroTOBKE K MPAKTHYECKOMY 3aHATHIO W KOHTPOJBHOH paboTe
HE00X0IMMO HUCIOJIb30BaTh KOHCIIEKTUPOBAHHbBIE MaTepHalIbl JIEKLIUH, yUeOHYIO U
Hay4yHyl0 JuTepaTypy. [loaroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXIEHHE
BOMPOCAaM TPAKTHYECKOTO 3aHATHS W OTYETOB IO JIabopaTopHBIM paboTam
BKJIIIOYaeT B ce0s He TOJBKO MPOYTEHHWE MaTepuaja, HO U €ro aHaiu3 Hu
KPUTUYECKYI0 OIleHKy. OOyd4aromemycs CleayeT BBIIBUTh MaJlOU3y4YCHHBIC
acTeKTbl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
cooOreHnit u nokaaaoB. [Ipu moaroroBke cooOIEeHUN U TOKIAA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM MH3JI0KEHHS TMOATOTOBIEHHOTO
matepuana (He Oomee 20 wmuHyT). M3noxkeHue cooOmieHHus WIM JOKJIana
IPOM3BOIUTCS B (pOpME pacckasa, a He ureHus ¢ yucra. [locne cooOuienust mwim
J0KJIaa 00y4arouIuiics: TOJKeH ObITh TOTOB OTBETHTh Ha YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy  moxaroroBke K  NPAKTUYECKUM  3aHATUSAM,  KOHTPOJIBHOM
paboTe,1abopaTopHbIM padoTaM M 3a4eTy PEKOMEHAYETCsl CHUCTEMaTHU3UPOBATh
3HaHUs, U300paxkas UX B TaOJIMYHOM, rpaUUECKOM WIIM CXEMATUYHOM BHJE. ITO
MO3BOJIUT YCTAaHOBUTH B3aWMOCBSI3b H3YyYaeMbIX SIBJICHUH, YIPOCTUT 3ahady
3allOMMHAHUSl MaTepuala, OOJIETYUT TPOLECC MPAKTUYECKOrO MPUMEHEHHS
MOJYYCHHBIX 3HAHHA.

3ajauell MpaKTUYECKMX 3aHATUH U JAOOpaTOpPHBIX pPabOT  SABISETCS
BBIPAOOTKA yYMEHHUS HCIOIB30BaTh TEOPETUYECKHE 3HAHUS, IMPOSBUTH HAINYHE
NPaKTUYECKHX HAaBHIKOB. [IpW MOATOTOBKE K MPAKTUYCCKUM  3aHSATHSIMHU
JabopaTopHbIM paboTamM cieayeT 3a0JarOBpEeMEHHOTO OOECIeYHTh HaIHYNe
HEOOXO0UMO ISl JAHHOTO 3aHITHS MaTepuaa, CaMOCTOSATEIbHO MOBTOPUTH PaHee
U3y4EHHBIC TEMBI.
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JIns  yCHEemHOTO OCBOEHUS AUCLHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMH U UX ompeaeseHusMu. J[jisi paboThl ¢ TEPMHUHOJIOTHUEH
() PEKTUBHBIM SIBJISETCS MCIOJIB30BAaHUE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ IOpUINYECKUX U PUIOCOPCKUX ClIOBapeH.

PaGora ¢ TepMuUHAMU MOKET OCYIIECTBIIATHCA Kak B (popMe cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB I yJ0OCTBA M CKOPOCTH TIOHMCKA
HeoOxomumoro TepMuHa. C  3TOW 1EIBI0O  HEOOXOAMMO KaXAbld HOBBIN
BCTPEYAIOIINICA TEPMUH 3aIMCBIBATh U BO BpPEMs MOATOTOBKH K CEMUHAPCKUM H
MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaThb COOTBETCTBYIOILIEE ompenencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpEeNeieHUs] W3 HMMEIoNerocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIMPOCH TPEMOJABATEIIO B
paMKax JIEKIUOHHBIX U NPAKTUYECKUX 3AHSATHM.

NurtepaktuBHbie  GOpMBI  MPOBEIACHUS  3aHATHUA 1O  JUCITUIUIMHE
«MapKeTUHTOBble KOMMYHHUKAITUW» BKJIFOYAIOT B CEOs CIICAYIOIINE BUIbI 3aHSITHI:

- MHTEPAKTUBHBIC JIEKIMU, [MPEANOJIaraloT HCMHO0JIb30BAaHUE METOJA
npoOsieMHOro u3JioKeHus. [Ipu Takom moaxoje JeKIus CTAaHOBUTCS MOXOXKeH Ha
JAAJIOT, TPErNoaBaHue UMUTHUPYET HMCCIIEIO0BATEIbCKUM TMPOIECC (BBIIBUTAIOTCS
MEpPBOHAYAJILHO HECKOJIBKO KJIOUEBBIX IMOCTYJIATOB MO TEME JICKIIUM, U3JI0KEHUE
BBICTPAMBACTCS 110 TPUHIUIY CaMOCTOATEIBHOTO aHajgu3a H  00O0OIIeHUs
CTyJIeHTaMU y4eOHOro Marepuajia). ITa METOJMKA IO03BOJISIET 3aMHTEPECOBATH
CTyJIeHTa, BOBJIEYh €r0 B mporiecc o0ydeHus. [[potuBopeunss HAydHOTO TO3HAHUS
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKM TMpoOJeMbl. YdueOHas mpobiemMa u
npoOeMHasi CHUTyallus SIBIISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen HawamoM M3ydeHHs ONMPEACIICHHONW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAETCS MPOOJIEMHOE
3amanne. CTUMyIUpys pa3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKYy UMEIOIIMMCS €€ TTOHUMaHUEeM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAKOTO METOJIa B TOM, UTO OT/CJIbHBIC MPOOJIEMBI
MOTYT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [ J1aBHBIM ycrnex AaHHOrO METOJa B
TOM, 4YTO TIpenojaBarelib JOOMBAeTCsl OT ayJAUTOPUH «CaMOCTOSTEIbHOIO
pelIeHus» TOCTaBJICHHOW TmpobsieMbl. Opranuzanus MNpoOIEeMHOro 00y4YeHUs
MPECTABIACTCS JIOCTATOYHO CJOXKHOM, TpeOyeT 3HAYMTENbHOM IOJATOTOBKHU
nekTopa. OJHaKO Ha Ha4aJIbHOM 3Tal€ HMCHOJIb30BaHUS 3TOTO METO/AA €ro MOKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTUYECKUX
3aHITHH KaK JONOJHECHHE.

- TPYIIOBBIE JUCKYCCHM, TPUMEHSIOTCS i 0OECIeueHrs HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHON KOMMYHHUKAIIMM W TPEACTABISIOT COOOU
OIIEHOYHOE CPEJICTBO, TMO3BOJISIONICE BKIIOYUThL OOYYaIOMIMXCS B MPOIECC
0OCYX/ICHHUS TPEICTABICHHON TEMbl, MPOOJIEMBI ¥ OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xojae 3aHATHH
MIPOBOJIATCSL KPYTJIbIE CTOJIBI 1O 33IaHHBIM TEMATHUKaM.

- aHAJIU3 CUTyalui (KeWc-MeToJl) — TEXHHKa OOY4YeHHUsI, HCIIOJIb3YIoIas
ONHMCaHWE pealbHBIX cuTyanuii. OOyuaronimecs IOHKHBI MPOaHATIU3UPOBATH
CUTYaIIHI0, pa300paThCsi B CYTU MPOOJEM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBHIOpaTh JIydillee W3 HHUX. B OCHOBE MeETO/la KOHKPETHBIX CHUTYyallui JICKUT
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OTIMCaHUE KOHKPETHOW MPOQPECCUOHAIBHON NEATeTLHOCTH WJIH 3MOIMOHATLHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aMMOJAECHCTBUSA JroJeH. IIpu M3ydeHMH KOHKPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYIEHT JOJDKEH BXXHUThCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHITh CHUTYallUlO, OLIEHUTh OOCTaHOBKY,
ONpENIEIUTh, €CTh JIU B HEW mpobiiemMa 1 B ueM ee cyThb. OnpeaenuTb CBOIO poJlb B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 JTMHUIO MIOBEICHHUS.

- MpenojaBaHUE JUCLUUIUIMHBI OCYIIECTBISETCS B (QopMe KypcCoB,
COCTaBJIEHHBIX HA OCHOBE PE3YJbTATOB HAYYHBIX HCCIEAOBAaHHM, MPOBOJAUMBIX
OopraHu3anuei, B TOM YHUCJIE C YYE€TOM PETHOHAIBHBIX OCOOEHHOCTEN
npodeccruonanbHOM NEATEIbHOCTH BBIITYCKHUKOB u noTpeOHOCTEH
paboToiaTene.

OLIeHOYHBIE U METOJUYECKUE MAaTEPHUabl MO TUCHUILIMHE «MapKeTUHTOBbIE
KOMMYHUKaLW» rnpeactasieHsl B POMM.

[Ipu moaroToBKe K MPOMEKYTOUHOMY TECTUPOBAHUIO HEOOXOAUMO U3YUUTh
TEOPETUYECKUN M TpakTUYeCKUid marepuai. TecToBble 3ahaHus (C TEpeuHEM
BO3MOYKHBIX BapHUaHTOB OTBETOB, CPEAM KOTOPBIX XOTsI Obl OJIMH OTBET SIBIISETCSA
HEBEPHBIM) 00€CeUnBalOT CTPYKTYPHOCTbh MBIIUICHHUSI, BBIHYKJIEHHOTO BbIOpATh
U3 TMPEIJIOKEHHBIX BAPUAHTOB OTBET BCE IIPABWIBHBIE BAapHUAHTHL. 1€CTOBBIC
3alaHdsl Ha YCTAHOBJICHUS COOTBETCTBHS TMOJPAa3yMeBAIOT HEOOXOJAMMOCTh
MPOSIBJIICHUS] HE TOJBKO 3HaHUS y4eOHOTro Marepuana, HO U yMEHUS MPUMEHSTH
npaBuia (popmMaabHOM JOTHKH. TeCTOBBIC 3aaHUs HA YIOPSAIOYCHUE HATIPABJICHBI
Ha YCTAHOBJICHHE JIOTHYECKOW MOCJIEA0BATEIBHOCTH PACCMATPUBAEMBIX SIBICHUN
(BpeMEHH CYIIECTBOBAHUS SIBJICHUM, PACIOJOXKEHUSI CTPYKTYPHBIX 3JIEMEHTOB
MPABOBBIX JOKYMEHTOB U T.IL.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromIerocsl MO PEIMICHUI0 TECTOBBIX 3aJIaHUN, TIPEIOCTABICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpH MOArOTOBKE K Takod (opme KOHTPOJIs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSITEIbHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUI.

[Ipy moOAroTOBKE K 3a4eTy CIENyeT HMMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMeH TpOBOAUTCA B (opMe YCTHOTO coOeceoBaHUSI U BBINOJHEHUS
MMACBMEHHOTO 3a/IaHUS.

Pemenne mnpenomaBaTenss 00 WTOTOBOM  OIEHKE TMPUHUMACTCS 10
pe3yJibTaTaM YCTHOTO OTBETa M BBIIOJIHEHHOTO NPAKTUYECKOTO 3aJaHus, B
3aBUCUMOCTH OT LIKaJIbl OI[CHKHU.

PaboTa ¢ meyaTHBIMU WU3MAHUSIMU 711 OOYUYaAOIIETOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTylma K COBPEMEHHOW Hay4YHOW Te4yaTHOU
auTepatype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHYECKOTO MPOrpecca B TaKOM
CUTYyallll HAJJIEKUT BOCIOJIb30BATHCS MAaTEpUAJIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOJUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CErOIHSIIHUI JIEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAYYHBIE CTaThbU MO PAa3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lnmtocy). OnHOBpEeMEHHO ciielyeT 00paTUTh CBOE
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BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, IPEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJIEKTPOHHBIM BEPCHUSIM MEYATHBIX UCTOYHUKOB.

11. Ilepeyenb nHGPOPMAIUMOHHBIX TEXHOJIOT Ui, MPOdecCHOHATLHBIX 0a3
JAHHBIX, UCMOJIb3YyeMbIX NPH 0CYIIeCTBIECHUN 00Pa30BaTeIbHOIO NpoIecca
10 AUCHHUIUIAHE (MOAYJII0), BKJIKYas NMepedyeHb NPOrPaMMHOI0 o0ecneyeHus

1 UH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecrieyeHue:

1) Omneparonnas cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker o¢ucHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
JOKYMCHTOB B CTaHIapTE PDF (F oxit Reader GNU LesserGenemlPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHPOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOr0 NMPOLEcca Mo AUCHUILINHE (MOIYJII0)

No

HaumenoBanue KoanuecTBO
n/n
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VY4eOHble ayIUTOpUN AJISl MPOBEACHUS 3aHATUNA CEMHHApPCKOTO
TUIIA, KYpPCOBOTO IPOEKTUPOBAHUS (BBIIOJHEHUS KypCOBBIX
paboT), TpYNIOBBIX M HWHJIMBUAYAIbHBIX KOHCYJIbTAIUH, | 1
TEKYIIEr0  KOHTPOJSI W MPOMEKYTOYHOW  aTTecTaluuu
/TIOMENIEHUE JJI1 CAMOCTOSITEIbHON PabOThI

2. | Texnuueckue cpeacTa 06ydeHHS:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieyeHUEM |15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VY4eOHble ayTUTOPUU ISl IPOBEICHUS 3aHATUIN JICKIIMOHHOTO
TUNA, 3aHATHH  CEMHHAPCKOrO  TUMA, TPYINOBBIX U
UHAMBUAYAIbHBIX KOHCYJbTALMMA, TEKYLIEr0 KOHTPOIS U
IPOMEXYTOUHOM aTTeCTallu 1
4. | TexHuuecKue cpeicTBA OOYUCHHUS:

9KpaH HaCTEHHBIN 1
MYJIbTUMEIUUHBIA IPOEKTOP 1
KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM 1
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