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1. llosicHUTEBLHAA 3aIIUCKA

JuctiumnuHa «MapKeTHHT B CEPBHCO) SBIISICTCS TUCIMILTUHONW 0A30BOM YacTH
TUTaHa IOATOTOBKY CTYICHTOB IO HaripaBiieHUIoARCepBr o
Cdepa ycryr nepexrBaeT B HACTOSIIIEE BPEMS ITOPY PEBOIIOIIMOHHBIX TIEPEMEH,
KOTJIla Ha CMEHY TpPaJWIMOHHBIM METOJaM BeIeHHUS Om3Heca MPHUXOAST HOBBHIC.
BHenpenue Bpoiiecchl 00CTyKUBaHUS BCe 0oJiee 1 00s1ee COBEPIICHHBIX TEXHOIOTHI
¥ THIATENIbHO pa3pabOTaHHBIX CHCTEM CEpPBHCA, OTBEYAIONIUX B3BICKATEIHHBIM
3armpocam MoTPeOuTENeH, CIyKaT CEPBUCHBIM MPEIMPHUSATUSIM MPOITYCKOM Ha HOBBIE
OTPACJIEBBIC U PETUOHAIbHBIEC PHIHKHU YCIyT. HOBBIE pe3epBhI pocTa i HHIYCTPUU
CepBUCa OTKPBIBAIOTCS M HA TPAJAMIIMOHHBIX PHIHKAX TOBapoB. IMeHHO peanm3armus
ATUX HOBBIX BO3MOXKHOCTEH Ha 0a3e MapKETUHTA SBJISICTCS KaTaIM3aTOPOM JEITOBOM
AKTUBHOCTU CEPBUCHBIX TPEANPHUITHN W UCTOYHUKOM OOOCTPEHHS MEXIAYy HUMHU
KOHKYPEHTHOM OOPBOBI
[lenp mpenomaBanus y4eOHOW JUCUMIUTMHBI <«MMapKeTHHT B CEPBHCO
3aKJIr09aeTcs B GOpMUPOBaHUH Y OyIYIITNX CTICIIUATIHCTOB 0a30BbIX 3HAHHIA, yMEHUH U
HaBBIKOB B 00J1aCTH TEOPUH U IPAKTUKHA COBPEMEHHOTO MapKETHHT A, (GOPMUPYIOIIHUX
TOTOBHOCTB OPTaHNU30BaTh MPOIIECC CEPBHCA, POBOIUTH BEIOOP PECYPCOB M CPECTB C
Y4eTOM TPeOOBaHMMI MOTPEOUTEIISL.
3amaun TMCIUTUTHHBIVIapKETUHT B CEPBUCOY
® O3HAKOMHTH YUYANIUXCS C TCOPETHUYECCKUMHU TOJIOKCHUSIMUA MAapKETHHTA U
IEJISIMU UCCIIEIOBAHUS PHIHKOB U PHIHOYHBIX MPOIIECCOB;
® TMPUBUTH HABBIKM TMPAKTUYECKON JEATEIBHOCTH TO cOOpy u 00paboTke
UH(GOpPMAaITH, IPOBECHUIO PHIHOYHBIX PACYETOB U (JOPMUPOBAHUIO BBHIBOJIOB,
XapaKTEePU3YIOIIUX COCTOSTHIE M Pa3BUTHE PHIHOYHOM CUTYAIIH
e BBHIPA0OTATh yMEHHE MNPUHUMATh OOOCHOBAHHBIC PEIICHHS] B TIOCTOSHHO
MEHSIOIINXCS YCIOBUSX, IPOBOJIUTH BBHIOOP PECYpCOB U CPEACTB C y4E€TOM
TpeOOBaHMI OTPEOUTEIIS UCTTONIB3YSI METO] KEHICOB M METO,T JISTIOBBIX UT;
® DPa3BUTHCIOCOOHOCTHIIPEABHUICHHMS, BOOOPAKEHU S M UHTY UL
e chopmMupoBaTh NPEACTABICHUE O COBPEMEHHBIX MpoOIeMax CEPBUCHOTO
PBIHKA U ITYTSX UX PEILICHUS,
® pPa3BUTH HABBIKH MPOPECCHOHATBHOM IESITETLHOCTH IT0 OpraHU3aIluH MpoIiecca
cepBHca.



2. IlepeyeHb mJIaAHMPYEeMBIX Ppe3yJbTATOB OOy4YeHHMS MO JHCHMILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBbIMHU Pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeJbHOI

NMPOrpamMmblI

JuctuumimHadMapKeTUHT BCEPBUCOYIACTBYET B(HOPMHUPOBAHUH CIIETYIOIICH

KOMIIETCHIIUHU
3HAaTB: COIMAIBHO-DKOHOMUYECKYIO CYIIHOCTh, IPHHIIMIIHI,
METOAOJIOTHYECKHE OCHOBBI, ()YHKIIMM MapKETHHTa KaK OCHOBBI
u3yueHHus: TpeOOBaHUM MOTpeOUTENs; CHElU(UKY OpraHU3alUd
CHCTEMBl MapKETHHTOBBIX WCCIICZIOBaHUH B cdepe CepBHuCa;
OCHOBBI  IUIAHUPOBAaHUS MAapPKETUHTOBOM  JIEATEIHLHOCTH B
opraHuzanusax c@epsl CepBUCa; KOMIUIEKC MapKeTHHTa Kak
OCHOBY BBIOOpa pECypcoB M CpEICTB CepBHCa: pa3paboTKy
CEpBUCHOM  yCIyrW, LI€HOOOpa3oBaHWE, TOBApPOJBUKCHHUE,
(dbopmHpoOBaHKE CIIPOCa U CTUMYJIMPOBAHUE COBITA;

OIIK-3 FOTOBHOCTh | YMeTb: T'pPaMOTHO HCIOJIb30BaTh COBPEMEHHBIE CpEICTBa

OpraHu30BaTh IpoIecc | MapKeTUHTa B peanu3aliu Npo(ecCHOHANBHBIX (YHKIHUNA C

CepBHCa, MPOBOJUTH BBHIOODP | IIENBIO JOCTHKEHUS KIIIOUYEBBIX (DAaKTOPOB ycmexa B Ou3Hece,

pecypcoB u cpenactB ¢ | obecrieueHust 3(PpPEeKTUBHON OpraHM3alMu Mpolecca CepBrca Ha

y4ETOM TpeOOBaHUH | OCHOBE BHIOOpa PECYpPCOB M CPEICTB; OICHHBATH COCTOSHUE

noTpeOuTens. PBIHOYHOM KOHBIOHKTYPHI, CTPOUTH MIPOTHO3BI
MO3UIIMOHUPOBAHUSI  CEPBUCHOTO OHM3HEca IO  pe3ylbTaraM

MapKETUHTOBOM JESATEIbHOCTH;

Biagerb: HaBBIKAMH aHAJIM3a TEPHOIUYECKON JIUTEPATypHl IO
Pa3IMYHBIM BOIIPOCAM MapKETHHTa; ® HaBBIKAMU
pa3pabOTKM  KOHLENIMHM W TEXHOJOTHH  IPOBEICHHS
MapKETUHTOBBIX HCCIEIOBAHUN B OpPraHU3aIUsaX cepbl CepBHCaA;
HaBBIKAMHM  IUIAHUPOBAaHHWSI ~ MApKETHHIOBOW  JEATEILHOCTH
CEpBUCHOTO MPENNpPUATUS ¢ YUETOM TpeOOBaHHUM MOTpeOHUTENs C
nenpto  obecnedeHuss AG(EKTUBHONW OpraHM3aIMy  Ipolecca
cepBHCa Ha OCHOBE BBIOOpa PECypCcOB U CPENICTB

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl
Hucrumaa (BBRMapkeTHHT B CepBHUCO)OTHOCHUTCS K 0a30BOM YacTH y4eOHOTO

TJIaHA TOATOTOBKU CTYJICHTOB 10 HanpaBieHU oA CepBrox
Mudp [IpenmectByromue aucuuiuingsl | [locnenyromue IUCUUIIITUHBL
KOMIIETEHLIUM |y4eOHOTO IUIaHa, B  KOTOPBIX | Y4EOHOro IUIaHa, B KOTOPBIX
OCBAMBAETCSA KOMIIETCHIIUS OCBAMBAETCSA KOMITETECHIIUS
OIIK3 JIOKyMeHTOO00pOT B| Aucuunivna ABIISICTCS
OpraHu3alusIX CEpBUCa nocienHel B GOpMUPOBAHUH
JAHHOW KOMIIETCHIIUU




4. O0beM IMCUUILTHHBI (MO1YJISI) B 3a4€THBIX eIMHULAX C YKAa3aHHeM
KOJINYEeCTBA aKaJleMHUYECKHUX YaCOB, BbIACJICHHbIX HA KOHTAKTHYIO padoTy
o0yJamuxcs ¢ npenojgasareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA
CaAMOCTOAITEJILHYIO Pa00Ty 00y4YarOIUXCH

O6HIaH TPYAOCMKOCTb OUCIHHIIIINHBI (d\/fapKeTI/IHI“ B CCPBUCE) COCTABJIACT

3aueTHRIX € IMHUIILI WU I3acoB.

Cemectp No5
OO01m1asi Tpy10€MKOCTH(BCETOAK. YaCOB/3€]1) 8
Jlexuun (]
KonraktHaspadoTa |  lpakruueckue sansus 3
CamocTosiTenbHas paboTta 8
Bun
IIPOMEKYTOUYHOU
p aTTeC”ZaHI/II/I DK3amMeH A
(Kont/camocT.pa0)

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM

(pasnenaM) C YKa3aHUECM OTBCACHHOI'O HA HUX KOJHYECTBA AKAJTCMHUICCKUX

YacoB ¥ BUJOB Y4eOHbIX 3aHATHM

TpynoeMKocTh
xR
HanmenoBanue = «
Ne | pazmena nucUMIUIMHBI ;% é Conepxanue
(Tema) o a
= = e
o | 5] 2|38
8 | 58| & 2
/M = = 5]
ConuanbHo- ConnanbHO-3KOHOMHYECKAS CYLIHOCTb,
SKOHOMUYECKHE MPUHLUIIBI,  METOJOJOTUYECKHE  OCHOBHI,
OCHOBbl MAapKETHHTA. (GyHKIMH MapKeTHHra Kak OCHOBBI M3Y4EHUS
MapkeTuHroBas TpeOoBaHUH TOTPEOUTENS;
cpena  IpeaupUsITHS Cucrema mapkerusra. OCHOBHBIE NOHSTHS B
1 cdepsl cepBrca 10 4 4 2 MapkeTuHre. OYHKIUM MapKeTHHTa Kak
' OCHOBBI U3Y4eHUs! TpeOOBaHUN MOTpEOUTENAN
KOMILJIEKC MapKETHHTa. Konuenmun
YIOPABICHUS] MApKETUHTOM. THUIBI W BUABI
MapKeTHHra. MAapKeTUHIOBOE  OKpYXEHHUE
cepBUCHOM (upmbl. DakTopsl, 00pasyromue
MapKETHHTOBYIO CpeAy CEPBUCHON (HUPMBI
Cucrema Ienu, 3amauun U npouexrypbl MApKETUHIOBOTO
2. MAapKETUHT OBOM 16 6 6 4 HCCIIeIOBaHUsA. MeToapl  MapKETUHTOBOTO
nHpOpMaIuu. HCCIIEIOBaHMSI. Konnenmms CHUCTEMBI




HaumenoBanue
pasﬂeﬂa AUCIHUIIIINHBI
(Tema)

TpynoemMkocTb

BCET'O

Iexnun

MPAKTUY.3aHATHUA

camocT.paboTa

Conepxanue

MapkeTuHroBbIe
HCCIEA0BAHUSIU 170:¢
BIIMSIHUE Ha
OpraHU3aIHIo
rpolrecca cepBuca.

MapKeTuHroBoi  uHpopmaruu.  Cucrema
BHyTpeHHeH ordyeTHocTH. Cucrema cOopa
BHEILIHEH TEKyLIeN MapKETUHIOBOM
napopmanuu. Crnenuduka  opraHuzanuu
CHUCTEMBl MAapKETHMHIOBBIX HCCIIEIOBaHUI B
chepe cepBuca. Cucrema aHaym3a
MapKETUHTOBOI uHpOpMaLUH. Oransl
MIPOBEJICHUSI MAapPKETHHTOBOTO HCCIEAOBAHUS.
OneHka coCTOSTHUSL PHIHOYHOW KOHBIOHKTYPBI.
Bnusinue  pe3ynabTatoB  MapKETHHTOBBIX
HCCIIEIOBAaHUIl Ha OpraHu3alyio Ipolecca
cepBHuca.

CermeHTHpOBaHUE W
BBIOOD LEJIEBBIX
PBIHKOB.
[To3unnonnpoBanue u
mddepeHmanus.cep
BHCHBIX YCITYT.

14

YpoBHU CETMEHTHPOBAHUSA pBIHKA.
MapkeTUHI Ha YypOBHE PBIHOYHBIX HHUII.
Kputepun. Beibop MeTrosa cerMeHTUPOBAHHMS.
DTarnbl CeTMEHTUpPOBaHUsA. BbIOOp KpuTepues
cermeHTanuu.Pa3paborka CTpaTeruu
MO3UIMOHUPOBAHMSI CEPBUCHOM YCIyrm Ha
PBIHKE. Otanbl pa3paboTku
MO3UIMOHUPOBAHMS.

Kommiekc
MapKeTHHTa KaK
OCHOBa BBIOOpA
PECYPCOB U CPEICTB
cepBuca

20

Ponp komruiekca MapkeTuHra B BbIOOpe
PECYPCOB H CPEICTB CEPBHUCA, YUUTHIBAIOLIUX
TpeboBaHUs TOTPEOUTEIIS.

Komrnekc MapKeTHHTA: paspaboTka
CEpBHUCHOI yCIIyTH, 1IeHO0Opa3oBaHue,
TOBapOABMKECHHE, (OPMUPOBAHHME CIpOCa H
CTUMYJIUPOBaHUE COBITA;

Ienu ToBapHoM nonutuku. [lonarue ToBapa u
TOBapHOW MOJUTHKHA. JKU3HEHHBIA IUKI
TOBapa. AccopTUMeHTHas MOJINTHKA.
Marpunia BKI'. PaspaboTrka cepBHCHBIX
YCIYT. DKOHOMUYECKast CYIITHOCTh
LIEHOOOpPa30BaHUS M IICHOBOM IOJUTUKH.
Buemrnue u BHYTpEHHUE (hakTopbl
nenoo6paszoBanus. Buner nen.llenmn nenoBoi
MOJIUTUKU CEpBHUCHOM bupmbl
MapkeTHHTOBbIE  CTpPaTeTUd M METOHbI
[IEHO00pa30BaHMUS.

[lonstTue, QyHKUMH U CTPYKTypa KaHaJIOB
TOBapOJBMKCHHSI. BUIBI COBITOBBIX KaHAJIOB.
Orenka u BbIOOp KaHaAIOB cObITa. PazpaboTka
nporpamm  ®OCCTUC  (dopmupoBanue
CIpoca ¥ CTUMYJIMPOBAHKE COBITA).




TpynoemMkocTb
xR
HawnmenoBanue = «

Ne | pazmena nucCUMIUIMHBI ;% é Copepxanue

(Tema) o 8.-

= = =~

o | 5] 2| 8

8 | 58| & 2

/M = = o
[Iponiecc komMmyHukanuid. OCHOBHBIE 3Tarlbl
pa3pabOTKM MapKETUHTOBBIX KOMMYHHUKAIIHH.
Meronsl OmpeAeeHus 3aTpar Ha
nponBmwkeHne. OneHKka KOMMYHUKAIIMOHHBIX

IPOrpamM.

[InanupoBanue, Crparernueckoe MIJIAHUPOBAHUE
opraHu3anusa n MapKeTHHFOBOI;’I ACATCIIBHOCTH CCPBHUCHOI'O
KOHTPOJIb Opeanpuatust ¢ y4€tom  TpeboBaHUI
MapKEeTHHTA. Vuér noTpeduTes. Muccus (bupMBI.
TpeboBaHUH Crparermveckue 1enu W 3amaydl  (QUPMBL.
MOTpeOUTENs B Crparernueckuit ayauT. Pazpabotka
npouecce cTpateruii opranusauuu. [lman mapkeTuHra.

5 Opranu3aluu 12 4 4 4 IIporpamma MapKETHHTA. PazpaboTtka

" | cepBuca. OromKeTa MAapKETHHIA. KonTposb

MapkeTuHra. OpraHu3alMOHHBIE CTPYKTYpPbI
yIIpaBIeHUS MapkeTHHroM.[IporHo361
MO3UIIMOHMPOBAHKS CEPBUCHOTO OW3HEca M0
pesynbTatam MapKETHHTOBOMH
JESATEIbHOCTH. YUET TpeOoBaHU
noTpeduTeNnss B TpoIecce  OpraHU3aluu
cepBuca.
OK3aMeH 36 4 | 32
Uroro 3a cemectp 108 26 |32 |50
6. IlepevyeHb y4eOHO-METOAMYECKOT0 00ecriedeHUs 11 CAMOCTOATEeIbHOU
padoTHI 00Yy4AIONIUXCH MO TUCIHUILINHE

Ne | Bunbl camocTosTe IhHOM pabOThI Tpynoem | @opmMaKOHTPOJIS

KOCTB,
axK.4gac.

1 | U3ydenne nadopmanum, npeacTaBISHHON 6 AKTUBHOCTh Yy4acTus B
B PEKOMEHIOBAHHBIX HCTOYHHUKAX WU paboTe Ha ceMuHapax,
JIOTIOJIHUTENIBHOW JIMTEpATypeE IO TEMaM YCTHOE cobeceIoBaHue
JICKIIMOHHBIX 3aHATUIN

2 |IloaroroBka K MPakTUYECKUM 3aHSITHUAM: 6 IIpencraBienue 51
cOOp, cUCTEeMaTH3aIMs, aHAIN3 COOpaHHOI 3alura  OT4ETOB O
nHpopmaruy, opopMIeHHE OTYETOB IO MIPOJIeJIaHHOM paboTe
IIPOBEICHHBIM UCCIIEJOBAHUSIM

3 |IlogroroBka K TeKylled aTTecTaluu 6 TecTp,  KOHTPOJIbHAs

8




(recTupoBaHME, KOHTPOJIbHAS paOb0Ta) pabota
4 | IlogroroBka K MPOMEKYTOUHOM 2 CobecenoBanue,
aTTeCTaIuu TECTUPOBAHHE,
CUTYyaIlMOHHBIE 3a/1a41

Jlsis caMoCTOsITeNNbHOM padOThl O AUCHUIUIMHE O0yYaIOUIHeCs UCIIOIb3YIOT
CJIEIYIOLLEE METOIUYECKOE 00ECTICUEHUE:
) Mapxkertunr:yaeonuk/T.H. IlapamonoBa nogpen, u ip.—Mocka: KaoPyc,

B DBCllplii

p] MapxkeTHHT BBOIpocax v pereHusx: yueonoe nocodue/MB.3axaposa, T.B.
EBcturneeBa.—Mockpa:KaoPycBh—8t. Ob Cllpliia

3 MapKeTHHT: KeHChl, ACJOBbIE WIPhL TECThl : yueOHoe mocooue / JIC.
[ITaxoBckas, EI'. IlonkoBa o pen. u ap.— MockBa: KnoPycb—=8c— J{71s1 6akanaBpos.

ObCliliii
4 [IpakTkyM Mo MapkeTHHTy : ydeOHoe mocobue / BB. KeBopkos, /|B.

KeBopkoB.—MockBaKuoPycBh—8. ObCldlpuiiii
B @®OHJT OIEHOYHBIX M METOJWYSCKHX MATCPUATIOB 110 JAWCIMILUIMHE

«MapKeTHHT BCEPBUCE)

7. ®oH1 OLIEHOYHBIX ¥ METOAMYECKHX MATEPHAJIOB /IJIsl IPOBEAEHMSI
MPOMEKYTOUHOM aTTecTANNH 00YUAKIIMXCS MO0 JUCHUILIHHE

7.1. [lepevyeHb KOMIIeTEHIIHIT C YKa3aHUEM 3TanoB UX (OpPMHUPOBAHUSI B MpoIecce
O0CBOEHHsI 00pa30BaTEJIbLHOI MPOrpaMMbI

N3yuennenucumianabl «MapKeTUHT B CepBUCOMIpearnonaraeT (GopMUPOBaHHE
KOMIICTCHIUH
OIIK-3 2omogHOoCcmb Opeanu308ams NpPoOYecc Cepsucd, npoeoOUms 8blO0P
Ppecypcos u cpedcms ¢ yuemom mpeoosanuil nompeoumers.

1 sran 2 yTan
JIokyMeHTOOOO0pOT B cEpBHCE MapkeTHHT B cepBUce

(3 cem) (5 cem)
MeHeIKMEHT B CepBHUCE

(5 cem)




7.2. Onucanue noka3zaresieil 1 KpuTepHeB OLEHUBAHUS KOMIIETEHIMI HA PAa3JIHYHBIX 3Tanax uX GopMUPOBAHNS, ONHUCAHHE

IHIKAJ OICHUBAHHUA

Kpurepun oueHuBaHusi pe3yJibTaToB 00y4eHM sl

=
= | =
= = OneHka Onenka
Z | o | [lnanupyembie
= 3| = «HEYI0BJIETBOPUTEJIbH | «yAOBJIETBOPUTEIbHOY / Ounenka «xopomo» / Onenka «oTIM4YHO» /
S 2| @ | pesyabTarnl 00y4ueHus
& =| E o» / nHezauer (0-54 3ayer 3auet (70-84 6asi1a) 3adet (85-100 6ans10B)
2 3| =
2 S 0aJ1710B) (55-69 6am10B)
=
S| X
2 3tan
= 3HaHusA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
= - COIMAJILHO- - COIMAJILHO- HbIE 3HaHUs 0e3 rpyOBIX 06a30BOM 0OBEME: YPOBEHb 3HAHHIA:
= HKOHOMHYECKOM HKOHOMHYECKOM OLIMOOK: - COIMAJIBHO- - COLMAJIBHO-
q:)r CYIIHOCTH, IPUHIIMIIOB, | CYLIHOCTH, IPUHLUIIOB, | - COLUAIBHO- 9KOHOMHUYECKOM 9KOHOMHUYECKOM
S METOA0IOTHYECKIX METOA0JIOTUYECKIX HKOHOMHYECKOM CYIIIHOCTH, TIPUHIIMIIOB, CYIIIHOCTH, TIPUHIIMIIOB,
- OCHOB, (DyHKIIUH OCHOB, (DyHKIIUH CYIIIHOCTH, IIPUHIIUIIOB, METO/I0JIOTHYECKUX OCHOB, | METO/I0JIOTHYECKUX OCHOB,
e MapKETHUHTa KaK OCHOBBI | MapKETHHIa KaK OCHOBBI | METOOJIOTUYECKHX OCHOB, | ()YHKIMH MapKeTHHra Kak | (yHKIMN MapKeTHHra KaK
5 n3ydeHus TpeOoBaHUI n3ydeHus TpeOoBaHUI (GyHKIMN MapKeTUHra Kak | OCHOBBI U3y4YEHUs OCHOBBI U3yUYCHHUSI
= o o
= noTpeOuTens; noTpeOuTens; OCHOBBI U3yUYEHUS TpeOoBaHu# nmoTpedburens; | TpeboBaHUM MOTpedUTENS;
= - cienu KU - cienuUKu TpeOoBaHUH MOTPEOUTENS; | - CIEIU(UKN OPTaHU3AINH | - CICIU(PUKH OPTaHU3aluN
- OpTraHU3aIH CUCTEMBI OpTraHU3aIH CUCTEMBI - cenu(UKN OpraHU3alUHU | CHCTEMBl MADKETUHTOBBIX | CHCTEMBI MAPKETHHIOBBIX
MapKETUHTOBBIX MapKETUHTOBBIX CHCTEMbl MApPKETUHIOBBIX | MCCIIEIOBaHUH B cepe UCCIIeIOBaHUM B cepe
= HCCIIeIOBaHM B cdepe HCCIIeIOBaHM B cdepe UCCIIeIOBaHM B cdepe CEpBHUCA; CEpBHCA;
5 CepBUCa; CepBuCa; CepBuCa; - OCHOB IVIAHUPOBAHUS - OCHOB IVITAHUPOBAHUS
§ - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS MapKEeTUHTOBOU MapKEeTUHT OBOH
g MapKETUHTOBOH MapKETUHTOBOH MapKETUHTOBOH NEeSITEIbHOCTH B NeSITEIbHOCTH B
o
B JesITeTbHOCTH B JesITeTbHOCTH B NesITeTbHOCTH B OpraHu3ausIx cepsl OpraHu3aIusax cepsl
° = opraHuzanusax chepol opraHuzanusax chepol opraHuzanusax chepol cepBuca; cepBuca;
= 5 CEpBHCA; CepBuCa; CepBuCa; - KOMIUIEKCa MapKeTHUHra | - KOMIUIEKCa MapKeTHHTa
=
S e Q - KOMIUIEKCa MAPKETHHIra | - KOMIUIEKCA MapKETUHIa | - KOMIUIEKCAa MAapKETHHIa | KaKk OCHOBY BBIOODA KaK OCHOBY BbIOOpa
= Z | = | Kak OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa PECYPCOB U CPEICTB PECYPCOB U CPEICTB
© | O

pPECYpCOB U CPEJICTB

pPECYpCOB U CPEJICTB

pPECYpCOB U CPEJICTB

cepBuca: pa3paboTKy

cepBuca: pa3paboTKy
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cepBuca: pa3paboTKy
CEpPBUCHOM yCITyTH,
1IeH000pa30BaHUE,
TOBapOJIBUKCHHE,
(dbopMupoBaHUE cIIpoca
CTUMYJIMPOBAHUE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM YCITyTH,

cepBuca: pa3paboTKy
CEpPBUCHOM YCITyTH,

CEPBUCHOM YCIIyTH,

CEPBUCHOM YCIIyTH,

YMmenus:

rPaMOTHO
UCIOJIb30BaTh
COBpEMEHHBIE CpPe/ICTBA
MapKEeTUHTa B
peanuzanuu
npodecCHOHATBEHBIX
(GYHKIHH C 1EeTbI0
JOCTHXKCHUSA KIIFOYEBBIX
(hakTOpOB ycmexa B
Om3Hece;
. OLICHUBATh
COCTOSIHME PBIHOYHOM
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3bI
MO3UITUOHUPOBAHUA
CEpPBUCHOTO OHM3HEca 1Mo
pe3ynbraTtam
MAapKETUHTOBOM
ACATCIIbHOCTH,

He ymeer nnu nemMoHcT-
PUpPYET YaCTHUYHBIE yYMe-
HUS, OITycKas rpyObIe
OIIUOKH TPU:

- UCTIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanu3auu
po¢eCCUOHATBHBIX
GbyHKIUH C LeNblo
JOCTUKEHHS KITFOUEBBIX
(bakTopoB ycrexa B
ousHece, odecrieueHus
s dexTruBHOU
OpraHu3alliy rnpoiecca
cepBHCa HAa OCHOBE
BBIOOpA PECYpPCOB U
CpPEACTB;

- OLICHUBAHUM COCTOSIHUS
PBIHOYHOM
KOHBIOHKTYPBI;

- MOCTPOEHHUH MTPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yibraTam
MApKETUHTOBOM
JeSITeIbHOCTH

JleMoHCTpHUpYyET
YaCTUYHbBIC YMEHUS 0e3
rpyOBIX OMIMOOK MpH:
WCTIOJIb30BaHUH
COBPEMEHHBIX CPEIICTB
MapKeTHHTa B pean3aiuu
npodecCHOHATBEHBIX
(YHKIHH C 1IEeTbI0
JOCTUKCHHSI KITFOUEBBIX
(hakTOpOB ycrexa B
ousHece, odecreueHust
s exTuBHOU
OpraHu3aIUH Mporecca
cepBHCa HAa OCHOBE
BEIOOpA PECypCoOB U
CpPE/CTB;

. OIICHUBAHHH
COCTOSIHUSI phIHOYHOM
KOHBIOHKTYPHI,

. MIOCTPOCHUHU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yabTatamMm
MapKETUHTOBOM
JeSTeTbHOCTH

YMeeT NIpUMEHATh 3HAHUs

Ha TIPaKTHUKE B 0a30BOM
o0beMe Tpu:
UCTIOJIb30BaHU U
COBpPCMCHHBIX CPCIACTB

MapKeTHHTra B peaau3alnun

npodecCHoHATBHBIX
GYHKIHH € TIETTBIO
JOCTUKCHUA KIIHOYEBBIX
(bakTopoB ycrexa B
ousHece, 00ecIIeueHns
s dexTuBHOM
OpraHu3aIuy Mporecca
cepBHCa Ha OCHOBE
BBIOOpA PECYpCOB U
CPEACTB;

® OLICHHBaHUU
COCTOSIHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOCHHUH
MIPOTHO30B
TIO3UIIMOHUPOBAHUS
CEPBHUCHOTO OM3HECA 110
pe3yabTatam
MapKETUHIOBOM
JeSITeTbHOCTH

JleMOHCTpUpYET BBICOKUI
YpPOBEHb YMEHUH TPU:
UCTIOJIb30BaHUHU
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B peasin3aluu
poeCCHOHATBHBIX
(GyHKLIUH C LeNbIo
JOCTHKEHUS KITFOUEBBIX
¢akTopoB ycrexa B
OousHece, o0ecIieueHnus
s dhexkTuBHON
OpraHM3aIiy mpoiiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEACTB;

. OLICHUBAHUU
COCTOSIHMSI pPBIHOYHOU
KOHBIOHKTYPBI;

. MOCTPOCHUH
MIPOTHO30B
MO3ULIMOHUPOBAHUS
CEepPBUCHOTO OM3HECA 10
pe3yabTatam
MapKETUHTOBOM
JeSITeIbHOCTH
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HaBbiku:

- HaBbIKaMU aHaJIN3a
MIEPUOINYECKOMN
JUTEPATypHI 110
Pa3IMYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHIENIUHN U
TEXHOJIOTUH NIPOBECHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUI B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
TUTAHUPOBAHUS
MAapKETUHTOBOM
JeSITeIbHOCTH
CEpBHUCHOTO
MPEATPUATHS C YIETOM
TpeboBaHUH
NOTPeOUTENS C LENbIO
o0ecrniedeHus

s dexTruBHOU
OpraHu3alliu mnpoiecca
CepBHCa HA OCHOBE
BBIOOpA PECYpPCOB U
CPEICTB

He Bnaneer nnm ne-
MOHCTPUPYET HU3KUHI
YpOBEHb BJIa/ICHUS:

- HaBbIKaMU aHaJIN3a
MIEPUOINYECKOMN
JUTEPATypPHI 110
Pa3IMYHBIM BOMpPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHIENIUHN U
TEXHOJIOTHH MPOBEJICHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUN B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
IJIAHUPOBAHUS
MAapKETUHTOBOM
NEeSATETbHOCTH
CEpBHUCHOTO
MPEATIPUATHS C YIETOM
TpeboBaHUH
NOTPeOUTENS C LENbIO
o0ecrnieueHus

s dexTruBHOU
OpraHu3alliy rnpoiecca
CepBHCa HA OCHOBE
BBIOOpA PECYpPCOB U
CPEICTB

JleMoHCTpHUpYyET
JacTUYHBIE BJaJIeHUs 0e3
rpyOBIX OMIHOOK

- HaBbIKaMH aHaJIN3a
MIEPUOINYECKOMN
JUTEPATypPHI 110
Pa3IMYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHLEMIUU U TEXHOJIOTUHI
MIPOBEACHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUI B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
TUTAHUPOBAHUS
MAapKETUHTOBOM
JeSITeIbHOCTH CEPBUCHOTO
MPEATPUATHS C YIETOM
TpeGoBaHui MOTpedUTENs
C LEJIbI0 00eCIIeYeHUS

s dhexTuBHON
OpraHu3alliy mpoiecca
CEpBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

Brnageer 6a3oBbiMH
IpHUEeMaMHU:

- HaBBIKAMH aHAJIH3a
MEPUOINYECKOMN
JUTEPATYPHI 10
Pa3IUYHBIM BOIIPOCAM
MapKETHHTA..

- HaBBIKaMU pa3pabOTKH
KOHIETINH U TEXHOJIOTHH
IPOBECHUS
MapKETHHTOBBIX
HUCCJIENOBAaHUN B
OpraHu3ausIx cepsl
CEpBHCa;

- HaBBIKaMU
IUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITEIbBHOCTH CEPBUCHOTO
IPEANPUATHS C YIETOM
TpeOOBaHMI TOTPEOUTEIS
C IeNbI0 00ecTIeueHHs

s dexTuBHOM
OpraHU3aI|y Mpolecca
CEepBHCA HAa OCHOBE
BBIOOpA PECYpCoB U
CpEICTB

JleMoHCTpUpYET BIaieHUs
Ha BBICOKOM YPOBHE:

- HaBBIKAMHU aHATH3a
MIePUOINYECKOMN
JUTEPATYPHI O
Pa3IUYHBIM BOIPOCAM
MapKETHHTA..

- HaBBIKaMH pa3pabOTKu
KOHIETINH U TEXHOJIOTHH
IPOBECHUS
MapKETHHTOBBIX
HUCCIEeNOBAaHUN B
OpraHu3ausIx cepsl
CEepBHCa;

- HaBBIKaMU
IUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITEIbBHOCTH CEPBUCHOTO
IPEANPUATHS C YIETOM
TpeOOBaHMI TOTPEOUTEIS
C LIeTIbI0 0OeceueHust

s dexTuBHOM
OpraHu3aIuy Mporecca
CEpBHCa HAa OCHOBE
BBIOOpA PeECypCcoB U
CpEICTB
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, He0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA J1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUJIET Ne 1

Ilo mucruiuinge «MapKEeTHHT B CEPBUCE»
2017-2018 yu.rog

TeopeTnueckne BONPOCHI:
ICo1manbHO-3KOHOMUYECKASI CYIIIHOCTh, IPUHIUIIBI MAPKETHHTA, [IETU U 33]1a41
AlonsaTre, GyHKIIMN HCTPYKTYpa KAHATIOB TOBAPO,IBHKCHHUSI
IIpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHE:
KpymHas cepBucHas hupma rnpuriacuiia Bac B Ka4eCTBE AKCIIEPTEKOHCYIbTaHTa JIJIs
MpOBEJIEHUs] PeBU3UM MapkeTuHra. Kakum oOpa3oM Bbl Obl OpPraHu30Bald €€
MPOBEICHUE!

3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuck)

T'OCYJIAPCTBEHHbIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadenpa mapkeTrunra

BUJIET Ne 2

Ilo mucuuiuinae «MapKETHHT B CEPBHCE)
2017-2018 yu.rox

TeopeTnyeckue BOIPOCHI:

IOyHKITMK MapKETUHTa KaK OCHOBBI U3Y4YeHHUs TpeOOBaHUM OTpeOUTEs

ZKon1enius CHCTEMbI MapKETUHT OBOM HH(OpMAITUH

IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

BriOepuTe 01MH U3 CErMEHTOB PhIHKA M OMUIIKMTE HauOoJiee MOAXOSAIINN I HETO

CEPBUCHBIN IPOIYKT CY4ETOM BBIOOPA PECYPCOB M CPEJICTB CEPBUCA.
3as.xagheopoii «MapkeTHHTa» I.9.H., noueHT JleBu3zos B.A.

(monmuce)

r OCYI[APCTBEHHLIIZ UHCTUTYT DKOHOMUKU, ®DUHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUJIET Ne 3

Ilo mucuuiuinae «MapKETHHT B CEPBHCE)
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

[naHupoBaHKe MApKETUHTOBOM JESITEIbBHOCTH CEPBUCHOTO PETPUSITHS C y4ETOM
TpeOOBaHUM OTPEOUTES

Pazpadbotkanporpamm POCCTUC

IIpaKkTHK0-OPHEHTHPOBAHHOE 33/IaHHE:

[TpuBeauTe mpumMepbl 3G HEKTHBHOTO UCTIOJIL30BAHUS CTPATETUHU TPECTIKHBIX 1ICH B
MPAKTUKE OpraHu3anui paboThl OTEUYECTBEHHBIX CEPBUCHBIX MPEANPHUSTHIA.

Yo6eauTech caMu U JOKAKHUTE, YTO BB IPUBEITH XOPOIITHE IPUMEPHI
3as.kagedpoti «MapKeTHHTa 1.3.H., noneHt Jlesuzos B.A.

(moamuck)
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7.4 MeToanuecKkue MaTepuaJbl, ONpeae/sonye mNpoueaypbl OlleHNBAHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA AeATEIbHOCTH, XapaKTePHU3YOLINX
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B ITUD®IIT asis onieHKH 3HAaHU M, yMEHH I, HABBIKOB U (WJTH) OITBITA IES TEIbHOCTH
UCIIOJIB3YyeTCs OaUIbHO-PEUTUHTOBasl cucteMa. [lo GaibHOpEHTUHTOBOM CUCTEMOM
MOHUMAETCS CUCTEMAa KOJIMYECTBEHHOM olleHKH kauecTBa ocBoeHust OI1 BO. IIpu stom
u3yvyaemasi IMCUUIIIMHA ISTUTCS Ha PsIJI CAMOCTOSITENIbHBIX, IOTMYECKH 3aBEPIICHHBIX
paznenoB(Mo Ty IeH) IS TPOBEICHUS TI0 HUM KOHTPOJILHBIX MEPOITPUS TU .

Texymuii KOHTPOJb MPEACTABIsIET COOOM MPOBEPKY YCBOCHHS Yy4EOHOTO
MaTepuana  TEOPEeTHYECKOr0 U MPAKTUYECKOTO  XapaKTepa,  PEryJisipHO
OCYULIECTBIISIEMYI0 Ha TMpPOTsHKEHUMU ceMecTpa. K jgocToMHCTBaAM JaHHOTO TUIA
OTHOCUTCS €r0 CHCTEMAaTHUYHOCTh, HEMOCPEJACTBEHHO KOPPEIUPYIONIascsa ¢
TpeOOBaHHEM TIOCTOSTHHOTO W HEMPEPHIBHOTO MOHUTOPHWHTA KauyeCTBa OOy4YEHUS, a
TaK)ke BO3MOKHOCTh OAJIITbHO-PEUTHHTOBOM OIIEHKH yCIIeBaeMOCTH oOydarormxcst. K
OCHOBHBIM (pOpMaM TEKyIero KOHTPOJIS (TEKYIEH aTTecTalii) MOXKHO OTHECTH
YCTHBIN OITPOC, MMChbMEHHBIE 33/ T1aHHSL, KOHTPOJIbHBIE PA0OTHL

[IpomexxyTounast arrecTanus, Kak TPaBUIIO, OCYIIECTBISETCS B KOHIIE
CEMeCTpa M MOKET 3aBEPILIATh U3yUEHUE KaK OTIeTbHOM JUCIIMIUIMHBL TaK U €€ pa3iena
(paznenoB)/Momys (Momysei). [IpoMexxyTouHas arTecTaius IOMOTraeT OLIEHUTh OoJiee
KPYIHBbIE COBOKYIMHOCTH 3HAaHUM W YMEHUH, B HEKOTOPBIX CIOy4asx — Jaxe
dbopMHpoBaHUEe ONpeeIeHHBIX MPOPECCHOHATBHBIX KOMIETeHIHA. J[ocTOMHCTBA:
MIOMOTaET OLEHUTH 00Jiee KPYMHbIE COBOKYMTHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX
ciIyvasix — 1axke (pOpMUPOBAHUE ONPECICHHBIX TPOPECCUOHAIBHBIX KOMITETEHIIU.
Texymuii KOHTPOJIb UITPOMEKYTOUHAS ATTECTALUS TPATULIUOHHO CITYKAT OCHOBHBIM
CpPEICTBOM oOOecliedeHHsi B Y4eOHOM TMIpolecce <«OOpaTHOW CBS3W MEXIY
mpernoiaBaresieM M 00y4arolmuMCs, HEOOXOAUMOM Uil CTUMYJIHPOBAHUS PaOOTHI
0o0ydJarommxcsi ¢ COBEPIICHCTBOBAHWS METOJWKH TPETNOJaBaHUs  yIEOHBIX
JTCITUTITIH.

[To pe3ynmbraTaM MPOMEKYTOYHOM aTTECTAllMM CTYACHTY 3aCUUTHIBACTCS
TPYIOEMKOCTh  JUCHUIUIMHBI B 3a4ETHBIX  CAUHUIAX,  BBICTABIISICTCS
muddepeHrpoBaHHas OIICHKA B IPUHATOM By3€ cUCTeMe 0alIoB, XapaKkTepu3yrolias
KaueCTBO OCBOCHMSI CTYICHTOM 3HAHU 1, yMEHU I M HABBIKOB 10 3TOM AUCHUTIITUHE.

[To quctummimHedVIapKeTHHT BCEPBUCOIPETYCMOTPEH K3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHII
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTau4aHo», 85-100 6a/s10B) cTaBUTCS 00YUAIOUTUMCSL, KOTOPbIE
IIPU OTBETE:
- OOHapYKMBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOE M NIyOOKOE 3HaHHE
IPOrpaMMHOI0 MaTepUaa;
— JEMOHCTPHUPYIOT 3HAaHUE COBPEMEHHON YIEOHOM M HAYYHOU TIMTEPATYPHI,
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— CIIOCOOHBI ~ TBOPYECKHM MPUMEHATh 3HAHWE TEOPUU K  PELICHUIO
npodeccruoHanbHbIX 33,14,

— BIAJICIOT MOHATUITHBIM aIlliapaTom,

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHajIW3y M COINOCTABJICHHUIO Pa3IMYHBIX
MO/IXO0/I0B K PELIEHU 0 3asIBJIEHHOW BOUJIETE TPOOJIEMATHKY,

— MOATBEPKIAIOT TEOPETUYECKHE TIOCTYJIATHI IPUMEPAMU U3 TPAKTUKH.
Ouenka 4 («xopomoy, 70-84 6ansa) craBUTCS 00Yy4arOIMMUMCS, KOTOPBIE MPHU

OTBETE:

— O00HapYKUBAIOT TBEPI0E 3HAHNUE POTPAMMHOTO MaTEpHaa;

— YCBOWJIM OCHOBHYIO MHan00J1€€ 3HaUUMY0 JOTIOJTHUTEIBHYIO JIUTEPATYPY;,

— CIIOCOOHBI MPUMEHSThH 3HAHUE TEOPHH K PELICHUIO 33/1a4 MPOPECCHOHATBHOTO
XapakTepa;

— JOMYCKAIOT OT/IEbHbIE HOIPEITHOCTH M HETOUHOCTH ITPU OTBETE.
Ouenka 3 («ya0BJIETBOPUTEIBLHO», 55-69 6aJ/1710B) CTaBUTCSL 00y4arOIINMCS,

KOTOPBIE [TPH OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBIN Marepuan B 00bEMeE, HEOOXOIUMOM JUIS
npecTosmen padoThINo Mpodeccuy,

— BIIEJIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIE TOIPELTHOCTH BOTBETE HA BOIIPOCHL
Ouenka 2 («Hey10BJIeTBOPUTEIbHOY, 0-54 (6asa) ctaBUTCS 00ydarOIIMMCS,

KOTOPBIE [TPH OTBETE:

— OOHapyKUBAIOT 3HAYUTENbHBIE TPOOEITHI B3HAHUSX OCHOBHOTO IPOTPAMMHOTO
MaTepuany;

— JOMYCKAIOT MPUHIIMITHAIIbHBIE OIIIMOKH BOTBETE HA BOIPOCHL,

— JEMOHCTPUPYIOT HE3HAHWE TEOpPUHM M TPAKTUKU MPoPecCuoHaIBLHON
NEeSATENbHOCTH.
OcHoBaHMEM U1 HEAOMYCKA K 3K3aMEHY SIBJISIETCS TO, UTO 00yYaIOUIUICS BO

BpeMsi ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYyMa 0aioB —SJII0B.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCIHHUIIMHE

a) OCHOBHAas JIMTeparypa:
) Mapketunr:yaeonuk/T.H. [TapamonoBa noapen. u ap.—MockBa: KnoPyc,

B3 ObClai i

P MapkeTuHr B BoIIpocax u peleHusX : yaeonoe nocoorie/M.B.3axaposa, T.B.
EBcturneeBa.—Mockpa:KaoPycBb—8t. Db Cllpiia

3 MapKeTHHT: KeHChl, ACIOBbIE HIPhL TECThl : yueOHoe mocobue / JIC.

[Taxosckast, EI'. TlonkoBa o pex, u nip.— MockBa: KuoPyc,b—Bc— J[1s GakanaBpos.
Dbl

4 [TpakTukym mo mapkeTHHTy : ydyeOHoe mocooue / BB. Kesopkos, [1B.

KeBopkoB.—MockBaKuoPycB—&t. ObClaipsisifis
0) 1OMOJIHUTEIbHAS JINTepaTypa:
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8 MapxkeTusr B Typusme : yuebroe nocoodue /L1 CmupHoBa. — MockBa
KuoPyc,B—2x. Db Cldiilififi
0 MapkeTuHT: Teopus,, METOIMKa, MpakTHkKa : yaeoHuk / T.C. bBpoHHUKOBA. —
MockBa:KnoPycB—R&.— {1151 6akanaBpoB. Db Clalpiiia
¥ Haymog B.H.Mapxketunr: Yueounx/HaymosB.H-M: HUL] UH ®P A-M R
EBriciiee o0pazopanue: bakanappuat) ObCAdmiE®
3 Cdepa yciyr: sSKOHOMHKa, MEHEIKMEHT, MapKeTUHT. [ [pakTrkym: yueOHOE
noco6ue/T.J] bypmenko mox pem. uap.— Mocksa: KaoPycib—2. Ob Cliipsiis
B) epHOAHYECKHEe U3IaHUs
IKypuamdMapketrrr B Poccuu nzapyoesxom
0KypnaxMenemxmeHT B Poccru n3zapyoexxomm
PKypramdMapkeTuHn
PXypramxMapkeTonon

9. IlepeyeHnb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHHKALIMOHHOM CETH
«HTEpHET», HE0OXOAUMBIX 1JISl 0CBOCHH S JUCHMILIHHbBI

1 ToprosotpombiniuieHHass nanata Poccuiickort ®denepanun. OdunmranbHbINA

caiiT il
2 ®denepanbHBId  00pa3oBaTENbHBIA  TMOpPTAL  JKOHOMHKA  COIMOIOTHSL
MeHemxMeHT il

10Metoanyeckue ykazaHusi AJ1si 00y4YAKUIUXCS 110 OCBOCHHMIO TUCHUTIIMHBI

CaMocTosTenbHas MOArOTOBKA 00yUaIOIINXCS POBOJUTCS IS YIIIyOJICHUS U
3aKpeIUICHUs] 3HAHW, TIOMyYEHHBIX Ha JISKIUSAX M JPYTUX BUIAX 3aHATHH, Ui
BBIPAOOTKM HABBIKOB CAMOCTOSITEIBHOTO NPHUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUH UTIOITOTOBKH K IPEICTOSAIINM YUEOHBIM 3aHATUSIM, )K3aMEHY.

BaxHBIM yCJI0BHEM YCHIEIITHOTO U3Y4EHUS IUCIUILINHBI SBISIETCS TOCEIICHHE
nexuuid. [log mocemenuem noxpasymeBaeTcs He popMa MaCCUBHOTO MPUCYTCTBHSL, a
aKTHBHas paboTa MO M3y4YeHHIO HOBOro Martepuana. [loAroroBka K JEKIHOHHBIM
3aHATHUSAM BKIIIOYAET BceOs aHAIN3 MTPEJIaraeMbIX JUIs U3Yy4E€HHUS BOPOCOB, U3yUeHHE
HOPMATUBHBIX UICTOUHUKOB 1 y4eOHOM 1 HAyYHOU TUTEPATYPHI 110 paCCMaTPUBAEMbIM
BOIpOCaM JIeKITu. B rporiecce nekimu 00y4Jaronuics MOKET 33/1aBaTh YTOUHSIOIITNE
BOMPOCHL, OCYIIECTBUTh B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3YUYEHHBIM,
HOJATOTOBUTH 0a3y ansi 3((EKTUBHOTO UCHOJIB30BAaHUS IOJYYEHHBIX 3HAHUM,
00JIerYuTh MOATOTOBKY K MPAKTUUYECKOMY 3aHATHIO. DPQPEKTUBHBIM CIIOCOOOM
¢uKkcanuu JeKIMOHHOTO MaTeprasa sIBISIETCS KOHCIIEKTUPOBAHHUE, IPECTABIISIONIEE
co001i He TOJIBKO (PUKCAIMIO BXKHEHIIINX MOMEHTOB JIEKITUH, HO U YKa3aHHE PUMEPOB
U151 TOHUMAHMSI TOT'O WJIA HHOT'O TEOPETUYECKOT0 MaTepuaa.

[Ipy moAroTOBKE K MPAKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHalbl JICKIHM, Y4eOHYI0 W Hay4dyHYIO JIUTEparypy.
[ToaroToBka OTBETOB IO BHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATUS U OTYETOB [10J1a00pATOPHBIM PabOTaM BKIIFOUAET B €05 HE TOJIBKO IPOUYTEHHE
MaTepuaia, HO U ero aHalu3 M KPUTHYECKYI0 OleHKy. OOydaromiemycsi cienyer
BBISIBUTH MAJIIOM3YyUYEHHBIE AaCMEKThl pPacCMAaTPUBAEMBIX BOMPOCOB, MPOSIBUTH
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WHUIIMATUBY MPHU MIOATOTOBKE COOOIIEHUH 1 IOKIaa0B. [ [pr moAroToBKE COOOIIECHMI 1
JOKJIaJJOB HEOOXOJUMO YUUTBIBATH BPEMEHHOE OIPAaHUYEHUE BPEMEHU U3JI0KEHUS
HOJIrOTOBJIEHHOT0 MaTepuaa(He coneeDvunyT) M3noxeHne cooOeH s Win JOKJIaaa
IPOU3BOAUTCS B GOpMeE pacckasa,a He ureHus caucta. [locie cooOuienus uim 1oknana
00y4aroIuics JOKEH ObITh TOTOB OTBETUTDH HAa YTOUHSFOLLIME BOIIPOCHI Y TUTOPHHU.

IIpyn mOArOTOBKE K NMPAKTUYECKUM 3aHATUSMH M DK3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMA, W300pakas HMX B TaOJUMYHOM, IpaUUYEecKOM WU
CXEMaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSA3b W3yYaeMbIX SIBICHHM,
YIOPOCTUT 33Jayy 3allOMUHAHUS Marepuaina, OOJEerduT MpOLecC MNPaKTUYECKOTO
IIPUMEHEHUS [IOTYyYECHHBIX 3HAHUIL

3anayeil NpaKTUUYECKUX 3aHATUH SBISIETCSA BHIPAOOTKA YMEHHS HCIIOJIb30BATh
TEOPETUYECKUE 3HAHNUS, POSIBUTH HAJTMYUE MPAKTUYECKUX HABBIKOB. [ [py moAroToBke
K IPaKTHYECKOMY 3aHATHIO CleAyeT 3a0jJaroBpeMEHHOIO0 OOECHEYHMTh HaJU4Yue
HEOOXOUMO Ul JAHHOTO 3aHATHS MaTepuaia, CaMOCTOSTEIbHO MOBTOPUTH paHEe
W3YYCHHBIE TEMBL

JUJ1s1 yCIIenIHOT 0 OCBOEHU S IMCLIUIIMHBI BAXKHBIM SIBJISIETCS YMEHUE PadOTaTh C
TEPMUHAMU U UX onpeaeneHusMu. s paboTsl ¢ TepMHHONOTHEN PPEKTUBHBIM
SIBJIIETCS UCII0JIb30BAaHUE KaK yUEOHON M HAYYHON JINTEPATYPbL, TAKU CIIOBAPEL.

PabGora ¢ TepMHHaMU MOXXET OCYHIECTBIISATBCA Kak B (JOPME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBApPUKOB Ul yJOOCTBA M CKOPOCTH IIOMCKa
Heo0Xx0uMoro TepMuHa. C3TOM LIETbI0 HE0OX0IMMO KaXK bl HOBBIM BCTpEUAIOIIHIICS
TEPMHH 3alMCBIBATh W BO BpPEMs ITOATOTOBKH K CEMUHAPCKUM M NPAKTUYECKUM
3aHATUAM YKa3blBaThb COOTBETCTBYIOLIEE OINpEIEIeHUE. B cilydae BO3HUKHOBEHUS
CJIOKHOCTH BIOOpA ONpeieNIEHUS N3 UMEIOIIETOCs 00beMa B paMKaX HAyqHOT O 3HAHUS
HEOOXOOUMO 3aJaBaTh BOIMPOCHI MPEMOAABATENI0 B paMKax JEKIHOHHBIX H
IIPAKTUYECKUX 3aHATUIL

IIpy nOATrOTOBKE K IPOMEKYTOUYHOMY WIM HTOTOBOMY TECTUPOBAHUIO
HEO0XO0JMMO U3yUUTh TEOPETUUECKUI U IIPAKTUYECKUI MaTepualL TecToBbIE 3aaHUs
(c mepeyHeM BO3MOJKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTSI Obl OJJUH OTBET
SBJIIETCS. HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIUIEHHUS, BBIHYKJIEHHOTO
BbIOpaTh U3 MPEJIOKEHHBIX BAPUAHTOB OTBET BCE NIPAaBUIIbHBIE BAPUAHTHL TeCTOBBIE
3aJlaHusl Ha YCTAHOBJIGHUS COOTBETCTBMSI IOJpa3yMeBalOT HEOOXOJUMOCTH
IPOSIBJIEHUS HE TOJIBKO 3HAHNS y4€OHOr0 Marepuasia, Ho U yMEHU S IPUMEHATh IIpaBUiIa
dopmanbHON Joruku. TecToBble 3aJaHusi Ha YHNOPSAOYCHHE HAIPaBJICHBI Ha
YCTAHOBJICHHE JIOTHYECKOW TOCIEAOBATEIBbHOCTA PACCMATPUBAEMBIX SIBJICHUU
(BpEMEHM CYLIECTBOBAHUS SIBJICHUM, PACIOJIOKEHUS CTPYKTYPHBIX 3JIEMEHTOB
JIOKYMEHTOB U T.IL)

D¢ dexTuBHBIM CIOCOOOM IS MOJATOTOBKU K TECTUPOBAHUIO SBISIETCS paboTa
oOydaromierocss MO pEUICHUIO TECTOBBIX 3aJaHMii, NPEIOCTABICHHBIX IS
CaMOCTOSITENIbHOM padboThL Takxke npu MOArOTOBKE K TaKOM (hopMe KOHTPOJIS 3HAHUH,
KaK pelIeHUE TECTOBBIX 3aaHUH, CIIEYET CAMOCTOSITENIBHO MOMBITATHCA IPOPA0OTATh
paccMaTpuBaeMble BAUCIIUILIMHE BOIPOCHI B ((OPME COCTaBIEHUA TECTOBBIX 3a/1aHUIL.

WHuTepakTrBHBIE (DOPMBI IPOBEAEHUS 3aHATHI MO AUCHUILINHE AV apKETUHT B
CEPBHUCOBKIIIOUYAIOT BCEOS CIIEIYIOIIME BUIbI 3aHSTHIA:
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-MHTEPAKTUBHBIE JIEKITUH, IPEITOIAraloT UCTIOIh30BaHIE METOAATTPOOIEMHOTO
uznoxkeHus. I[lpy TakoM mOAXOAE JEKLMsS CTAHOBUTCS IIOXOXEH Ha JMalor,
OpENoAaBaHUEe  UMUTHUPYET  MCCIIENOBATENbCKUA  IpoLecc  (BBLABUIAOTCS
NEPBOHAYAJIBHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3I0XKEHUE
BBICTPAUBAETCS M0 PUHLIUITY CAMOCTOSITENIBHOTO aHaIM3a U 0000I1IEHNUS CTYEHTaMHU
y4eOHOro mMatepuasna) Ta METOIMKA M03BOJIET 3aMHTEPECOBATh CTY/AECHTA, BOBJIECUb
ero B mpouecc oOyuyeHus. IIpoTmBopeunss Hay4dHOrO MO3HAHUS PACKPBIBAIOTCS
MOCPEACTBOM MOCTAaHOBKH MpoOIeMbL. YuebHas npobieMa 1 npoOieMHast CUTyalus
SBJIAIOTCSI OCHOBHBIMU CTPYKTYPHBIMM KOMITOHEHTaMHU TPOOJIEMHOTO OOyYEHUSL
[lepen HauanoM u3y4deHUs OIMPEIEICHHON TEMbI Kypca CTaBUTCS Nepe]l CTyJAeHTaMu
npoOJIEMHBIN BOMPOC WM AaeTcsi mpobieMHoe 3ananue. CTUMyIUpysl pa3penieHue
npoOsieMbl, TMPernoAaBaTelb CHUMAeT NPOTUBOPEUHS MEXIy HMEIOUUMCS ee
MOHMMAaHHEM U TpeOyEeMBIMH OT CTyICHTa 3HaHUAMU. D(P(HEKTUBHOCTH TAKOTO METO/1a
B TOM, YTO OT/JEJIbHBIE TPOOJIEMBI MOT'YT IOAHUMAThLCS CAMUMH CTYAEHTaMH. | TaBHBIN
yclex JaHHOTO METoJa B TOM, YTO IPENoAaBaTeslb JOOMBAETCS OT ayJUuTOpUHU
«CAMOCTOSATEIBHOTO PELIEHUSHIIOCTABIIEHHOM IPpo0eMbl. Opranu3aiys ipo0JIeMHOT0
oOydeHHUs1 TMpPEJCTaBISIETCd JIOCTaTOYHO CJOXHOW, TpeOyeT 3HAuMTEIbHOMN
HOJrOTOBKH JeKTopa. OTHaKO Ha HAYaJIbHOM 3Talle UCII0JIb30BaHUs TOI0 METO/1A €r0
MO’KHO BHE/IPSITH B CTPYKTYPY F'OTOBBIX, PaHEE Pa3paOb0TaHHBIX JIEKIIMM, IPAKTUYECKUX
3aHATHUHN KaK JOTIOJIHEHHUE.

-TPYNIOBBIE AUCKYCCHH, MPUMEHSIOTCS U 00€CTICUeHN I HABBIKOB KOMAaHTHOM
paboThl M MEXIMYHOCTHONM KOMMYHHKAIIMM W TIPEACTABISAIOT COOOM OLIEHOYHOE
CPEICTBO, TO3BOJISIONIEE BKIIOUUTH OOy4YaIOUXCS B TMPOLECC OOCYXIACHUS
NPEICTaBICHHON TeMbl, MPOOJEMBbl U OIEHUTh WX YMEHHE apryMEHTHPOBATh
cOOCTBEHHYIO TOUKY 3peHust. Kpome Toro, B Xo/1e 3aHITHI IPOBOIATCS KPYTJIbIE CTOJIBI
110 33/IaHHBIM TEMATHKaM.

- pOJIEBBIE UI'PBL NPEACTABISAIOT COO0N MOJEIUPOBAHUE CUTYALUH, B KOTOPOH
yYaCTHUKAaM INpEeAJIaraercs IPUHATh ONPEACICHHYIO MO3ULMIO (POJib) U 3aTeM
BbIpa0OTaTh CIIOCOO, KOTOPBIM MO3BOJIMT MPUBECTH 3Ty CUTYalMIO K HAWIy4lIeMy
pesynbrary(urpa) PosieBbie urpsl Han6oJsiee 3 heKTHBHBI Kak CPEICTBO MIPUOOPETEHUS
U COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO MEKIMYHOCTHOTO OOLICHMS,
KOMaH/IHOH pabOoThL,aTaK)Ke HABBIKOB IIPUHATHUS PELLIECHUI.

-aHaAJIN3 CUTYalUH(KeHC-METO))—TEXHUKA 00yUEHHUS, UCII0JIb3YIOLIasl OUCAHUE
peanbHbIX cuTyanuil. OOyyaromuecs: JOJKHBI IPOAHAIM3HPOBATh CHTYAIIHIO,
pa3o0paThCsi B CyTH NpoOIIeM, TPEATIOKUTh BO3MOKHBIE PEIIeHHUs U BBIOpaTh JTydIliee
U3 HUX. B OCHOBE METOJla KOHKPETHBIX CHTYallMM JIEKUT ONHUCAHUE KOHKPETHOU
po(heCCHOHATFHOM NIEATEIBHOCTH WIM 3MOIMOHATBHOIIOBEIEHYECKHUX AaCIEKTOB
B3auMoJencTBusa Jrofer. [Ipy u3ydeHMM KOHKPETHOM CHUTyalllW, W aHAJIN3e
KOHKPETHOT'O MpUMepa CTYIEHT JOKEH BXKHUTHCS B KOHKPETHBIE OOCTOSTEIbCTBA,
HOHSTH CUTYALUIO, OLIEHUTh 0OCTaHOBKY, OLIPEIEINTh, ECTh JIU B HEM MpoOsIeMa U B YeM
ee cyrb. OnpenenuTb CBOIO pojib B PELICHUM MpoOJeMbl U BbIPaOOTATh
1eJ1€C000PA3HYIO JIMHUIO [TOBEICHUSL

OneHouyHble U METOAMYECKHE MaTepuaibl M0 JUcHUIIMHE MapKeTUHT B
cepBucopeacrapieHsl BOOMM.
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[Ipu MOArOTOBKE K AK3aMEHY CIEIyET UMETh B BUAY, UTO OH SABJISIETCS HTOIOBOM
(GopMOIl KOHTPOJISI IO M3YYEHHIO JAaHHOW Y4eOHOW JUCLUIUIMHBL OK3aMEH
IPOBOAUTCA B(POPMEYCTHOTO COOECETOBAHUS 1 BBIITOJIHEHUS TMCbMEHHOT'O 3aJaHMsL

Pemenue npenonasarenst 00 UTOrOBOM OLIEHKE NPUHUMAETCSI 110 pe3yiibTaTaM
YCTHOT'O OTBETA U BBIIIOJHEHHOI'O IPAKTUYECKOT0O 3a/1aHHUsL, B 3aBUCUMOCTH OT LIKaJIbI
OLICHKH.

Pabora ¢ meyaTHbIMH M3JaHUSMHU MpPEANOJaraeT HM3yuyeHUE COBPEMEHHOM
HAy4YHOH JIMUTEPaTyphbl, IPAKTUKH CEPBUCHOM JIESTEIBHOCTH, TOITOMY PEKOMEHAYETCS
paboTaTh B AMEKTPOHHBIX OMOJMOTEUHBIX CHCTEMAax, KpOME TOrO, LIEIECO00pa3HO
U3YYUTh CTAaTbU B CIEUUAIbHBIX NEPUOAMYECKUX H3IaHUAX. TakkKe MOXKHO
WCIIOJIb30BaTh MaTepUallbl CETH g B TOM uKcCIile CalThl CEPBUCHBIX NMPEANPUITUN U
OpraHM3alfil pa3auuHbIX oTpaciiel chepsl ycayr. [lone3Ho yuyuTsiBaTh, 4TO MHOTHE
CIIPaBOYHBIE IPABOBBIE CUCTEMBI COJIEPIKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U
Hay4yHbI€ CTaThH IO pa3iauuHbIM BorpocaM (Hanpumep, CIIC «Koncynbrant Ilmroo)
OnHOBpEeMEHHO cieayeT oOpaTUTh CBOE€ BHUMAaHHME Ha IyOJUYHBIE OUOIMOTEKH,
IIPENOCTABIAIOIINAE BO3MOXKHOCTh JOCTYNA K JIEKTPOHHBIM BEPCUSM II€YATHBIX
VCTOYHHKOB.

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MPHU
OCYLIECTBJICHHMH 00Pa30BaTeJIbLHOIO0 NPoLecca M0 TUCHHUILTHHE, BKII0Yast
nepeYyeHb MPOrpaMMHOI0 o0ecreYeHust

[TporpamMmmHOe oGecrieueHue:

1 OHepaHI/IOHHaH CHCTeMamYponpuemapHaﬂ)

2 ITaker O(I)I/ICHBIX HpOFpaMMm/IﬂpﬂponpuemapHaﬂ)

3 Wpay3epMBGNU Lesser General Public License)

WNupopmaninoHHbIE CIPABOYHBIE CUCTEMBL

JABTOMaTH3MpOBaHHAS MHPOPMAIIMOHHAs OMOIHOTeUHAsI cucTeMaNR)
XnpaBouHo-ipaBoBast cucteMadKoHcynbTanT [ I1r00»

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCa MO AUCHHUILINHE (MOLYJII0)

Ne
n/n
1 CrienManm3upoBaHHbIE Ay IMTOPUH:
VYyeOHasi ayauTopus i NPOBENCHUS 3aHATHI CeMHHApCKoro | 1
THUII4, KypPCOBOI'0 MPOEKTUPOBAHUSI(BBITIOTHEHUS KyPCOBBIX Pa0OT)
IPYNIIOBBIX W WHAMBUAYAJIbHBIX KOHCYJbTALMM, TEKYILETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTaIlK/KOMITbIOTEPHBIH K1acc/
OMeIEeHHE JJIs caMOCTOATEIbHON paboThINyi1. PorrHckas,)

Haumenosanue KoanuecTBO

2 | TexHMYecKHe CPeaCTBA O0YUCHHSL
KOMITBIOTEP CIPOTrpaMMHBIM o0ecrieueHuem ay 1. Ned | v
3 | Crnennanu3npoBaHHbIC Ay TUTOPUML

Yuebnas ayautopusi il MPOBENCHUS 3aHATHA J'IeKHI/IOHHOFO| 1
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