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1. llosicHUTEABLHAA 3aITUCKA

Kypc «MapkeTuHr yciayr» 3aHMMAaeT Ba)XHOE€ MECTO IMpU MOArOTOBKE
OakamaBpoB 10 HampapieHuto 43.03.01 - CepBuc. OpgHako HE0OXOIUMO
s dexTuBHOE yripaBieHne MapkeTUHroM B cdepe ycuyr. [lo npuurHe HaKoIIeHUs
omnbITa padboThl B chepe yCIIyr MapKETUHT YCIyT MO3BOJISIET 3HAYUTENBHO YIYUIIUTh
paboty npenmnpusitus chepsl cepprca

[{enssMu OCBOEHHUS JUCHUIUINHBI « MApKETUHT YCIyr» SABISIOTCS PACIIUPEHNE
3HaHUW U NPUOOpPETeHHE YMEHHMM MO M3YUYEHHIO MpoOJeM MapKeThHra B cdepe
YCIIyI; OCBOEHME METOAOB IPOJABHIKEHHSI YCIYyr Ha COBPEMEHHBIX pBIHKAX;
dbopMUpoBaHNE MPAKTUYECKUX HABBIKOB CO3JaHHUS W Pa3BUTHS aCCOPTUMEHTHOM,
IIEHOBOM ¥ COBITOBOM MOJUTHK B COBPEMEHHBIX PHIHOYHBIX YCIOBUSX.

3agaun JUCIUILINHEL:

- chopMHpoOBaTh MPEACTABICHUE O KOHIEHIIHUIX MPOIYKTa 00CTY>KUBAHNUS;

- Pa3BUTh HaBBIKM aHAJIM3a MIPOILIECCOB OOCTYKHUBAHUS;

- MOJrOTOBUTH K OPraHU3allMu peKjIaMHbIX Kamnanul, [IP-kamnanuii B cepe
yCIyT,

-(popMUpOBaHUE JIMYHOCTHBIX KAdyeCTB, OOECIEeUMBAIOUIUX CAMOPA3BUTHE U
npodeccruoHasbHOE CaMOCOBEPLIEHCTBOBAHKE B 00JIACTH YIIpaBJIEHUS MPOILIECCAMU
00CITyKUBaHUS.

2. IlepeyeHb IUIAaHUPYEMBIX Ppe3yJabTATOB O0y4YeHHUSI 1O JAUCHHUILIMHE,
COOTHECEHHBIX C IJIAHMPYEMBIMH Pe3y/JIbTaTAMHM OCBOCHHSI 00pa3oBaTeIbHOM
NPOrpaMMsl
HucuunnuHa «MapKeTHHT YCIyr» ydacTBYeT B (DOPMHUPOBAHUU CIEAYIOLIEH

KOMOETECHIIUU
3HaTh:
o WHCTPYMEHTHI KOMITJICKCa MAapKETUHTA yCIIYT;
o 0COOEHHOCTH TPOBECHHUS MAapKETUHTOBBIX MCCICIOBAaHUN B
cdepe cepBuca;
o ATAIbl COCTABJICHUS «CXEMBI YCITYTH)
[IK-7.  TotoBHOCTH K yeT
Ymers:
paspaboTke nporiecca
o o0ecnieunBaTh COOTBETCTBUE CIPOCAa U TPEUIOKCHHS Ha
MPEIOCTABIICHUST YCIYT, B .
OPENNpUATHIX CEepBUCA, B T.4. 3a CYET HU3Y4YCHHs] TpeOOBaHUI
TOM YHCJI€ B COOTBETCTBUHU .
noTpeOuTeneH;
C TpeOOBaHUAMU .
o UCIIONIb30BAaTh  DJIEMEHTHI TMOBEICHYSCKOW HAyKH  JUIS
MoTpeOUTeNss, Ha OCHOBE A . yK A
HOBCHIINX MOBBIIICHUS YPOBHS YIOBIETBOPEHHOCTH OTPEOUTENCH CepBUCOM
Baaners:
nH(pOPMaIMOHHBIX " a
[ ]
KOMMYHUKAIHOHHBIX ; HAaBBIKAMHU  OMpEACNEHUS «y3KHX MeECT» B Ipolecce
TeXHOTOTHIL 00CITYXKUBAHUS C IENBI0 UX YCTPAHCHUS;
o HaBBIKAMU TIPUMEHEHHUSI METOJIUKU «CTPYKTYPHUPOBaHUS
(GyHKIMM KadecTBa» sl pa3pabOTKU Mpolecca IMPeIoCTaBICHUS
YCIIYTH C y4ETOM TpeOOBaHUI MoTpeOuTeNnen
o HaBBIKAMU TIOCTPOCHHUS «OyIylIel KapThl Mporecca» ¢
IIEJIBI0 YCTPaHEHUs OECIIOIEe3HBIX PACX0I0B




3. MecTOo AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Huciunmuaa  b1.B.JIB.03.01  «MapketTunr  yciayr»  OTHOCUTCS K
JUCIUIUIMHAM TI0 BBIOOPY BapUMAaTUBHOW 4YacTH Yy4yeOHOTO IUIaHa MOJATOTOBKHU
OakayiaBpoB no HanpasyieHuto 43.03.01. «CepBucy.

Mudp [IpenmectBytomue AUCHUILTHHEL yaeOHOTO | [Tocnenytoriue JUCIMIIIIMHBI

KOMIICTCHIIMH | IJIaHA, B KOTOPBIX OCBaWBaeTCs | ydeOHOr0 IIaHa, B  KOTOPBIX
KOMIICTCHITHS OCBaMBACTCS KOMIICTCHITHS

I1K-7 Meroas! IPUHATUS YIIPABICHYECKUX [IpenauruioMHas pakTHKa

pemenuit/MccnenoBanue cuctem
yIpaBIeHUS

ToBapoBenenue, 3kcnepTu3a u
ctannaptu3aus/MeTponorus

CTaHJapTH3aLUs U cepTUPUKALIUS

IIpakTHka 110 MOJIy4EHUIO
npodeccuoHaNbHBIX YMEHUN U OTIbITa
poecCHOHAIBHOM eSATETbHOCTH

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULIAX € YKA3aHUEM
KOJIMYECTBA AKAAeMHYECKUX YACOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy
o0yuyaromuxcs ¢ nmpenoaasartesieM (10 BUIaM yu4eOHbIX 3aHATHII) U HA

CaMOCTOSITEJIbHYI0 padoTy 00y4yaromuxcs

OO6masi TPyJAOEMKOCTh JTUCHMIUIMHBI «MapKETHHT YCIyTr» COCTaBIseT 5
3a4eTHBIX eauHULBI Win 180 akageMUYEeCKUX YacoB.

Cemectp 7
OO6mr1ast Tpy10€MKOCTh (BCero3.el. / aK. 4acoB) 5/180
Jlexmn 36
KonTaktHas pabora
[IpakTuueckue 3aHsATUS 36
CamocrosiTenpHas paboTa 72
Bua npomexyTtouHOn
aTTectanuu (KoHT.pad./ | Dx3aMeH 4/32
caMocCT. pa0.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYeCTBAa aKaJeMHYeCKHX
YacoB U BUJ0B Y4eOHbIX 3aHATHI

Haumenosanue
pa3I[eJIa JOUCIHUITIINHBI
(Tema)

TpynoemMkocTb

BCETO
JICKIIMH
IMPAKTUY.3aHATHA

camocT. pabora (1o
JUCITUTUIMHE ¥ KOHTPOJTIO)

Conepxanue

Teopetnueckue
OCHOBBI

(G YHKIIMOHUPOBAHUS
cdepsl ycnyr Ha
COBPEMEHHOM 3Tare

24
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I'panunsr  chepsr  yemyr. Kpurepun
OTHECEHUS oTpaciu K
HETIPOM3BOICTBEHHOM cdepe.
OCHOBHBIE  XAapPaKTEPUCTUKHU YCIYTH:
HEOCSI3a€MOCTb, HEOTJIETUMOCTb,
HEIMOCTOSHCTBO, HECOXPaHSIEMOCTb.
Omnpenenenre NOHITUS «YCITyTa.
KoHnenuy 5K0OHOMUYECKOH 1IEHHOCTH.
lennocth st MOTpeOaeHUS U OOMEHa.
Bocnpunnmaemoe Ka4ecTBO.
BHyTpenHue mpucymde — MOpU3HAKH.
Buemnue [IPU3HAKHU. ena B
CTOMMOCTHOM BBIpaXXEHUH.
Heneunexxunie 3aTpaThl IS
oTpeouTes.

OmnpeneneHre TOHATHUS — «KAa4eCTBOY.
Kputepun Ka4yecTBa YCIYTH:
HAJE)KHOCTb, OT3BIBYMBOCTb,
0€30MacHOCTh, B3aUMOIOHUMaHUE C
[IOKyTaTeaeM, O4YEBUAHOCTh. Mogenb
pa3pbIBOB B KAYECTBE YCIIYT: pa3phiB MO
NPUYMHE HEIOCTaTOYHOIO MOHUMAHUS
bupMoil OXHMITAHUN KIMEHTOB; Pa3phIB
[0 TpPUYUHE HEMPAaBMWIBHOTO BHIOOpA
XapaKTepUCTUK u CTaH/IapTOB
00CITy>)KUBaHHUS; pa3peiB MEXIy
OpUEHTHUPOBAHHBIMM Ha TOTPEOUTEINS
CTaHapTaMH 00CITy)KUBaHUS u
(bakTHUYeCKUMU NEeNCTBUSMU
pabOTHUKOB,; pasphiB MEXTY
NeCTBUSAMU paboOTHUKOB u
oOemaHusIMi  (PUPMBI; pa3pbIiB MEXIY
OLIYILIEHUSIMU u OKUJaHUSIMU
notrpeOuTenei.




Ocobennoctu
KOMIIEeKCa
MapKeTHHTa B cepe

yemyr
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OcHoBHbBIE BHUIBI MapKeTHHra B cdepe

YCIIYT: BHEIIIHU I MapKETHHT,
BHYTPEHHUN MAapKETHHI, MapKETHHT
B3aUMOJCHCTBUS. NHcTpymMeHTsI
KOMIIJIEKCA MAPKETHUHTA YCIIYT.

MarepuanbHbie CBU/JICTEIBLCTBA.
Hcnons3oBanne MaTepUaIbHBIX

CBUJCTENBCTB I TPUAAHMS YCIIyre
Ooimee  ocs3aeMbIX  XapaKTEPUCTUK.

Krnaccudukanus MaTepuaIbHBIX
CBU/JICTEILCTB Ha OKpY>KaloIue
yCIIOBUS, GyHKIIMOHATIbHBIE
XapaKTEPUCTUKU, CUMBOJBI W 3HAKH.
Knaccudukanus MO3UTUBHBIX u

HETaTUBHBIX JICHCTBHH MOTpeduTesNs
P YIOPAaBICHUU  MaTePHAIbHBIMU
CBUJETEIBCTBAMM.

IlenooOpazoBanue B cdepe ycayr.
VYcTaHoBIEHHE — AMCKPUMHHALMOHHBIX
LeH.  YOpaBleHHWe  JOXOIHOCTBIO.
Hcnonp30BaHue LIEHBI Ha YCIYTy Kak
WHIMKAaTOpa €€  KadecTBa.  Y4Yer
NICUXOJIOTHYECKUX  (PaKTOpOB  TpHU
YCTAaHOBJIEHUMM  LEH Ha  YCIYIH.
YcraHoBneHue  1eH  C y4eToM

pe3yNIbTaToB o0CITyKUBaHUS.
Konnermuss MuHMMH3AIMK [E€H Ha
ycuyry.

Pacripenenernie B cdepe  yCuyT.
Hcnonb30BaHue MocpeqHUKOB B cdepe
ycayr. Bimsiaue cetm HMuTepHer Ha
pactipenenenue  ycayr.  [IpoGiemsr
pasMelieHusl TPEeAnpusTHii B  cdepe
ycayr. Hcnonb3oBaHue TapaHTUH B
11eH000pa30BaHUM Ha YCITYTH.
OcoOeHHOCTH  TPOJBMKEHHSI  YCIYT.
MeTonuka «yHHKAJIBHOTO TOPTOBOTO
MPETIOKEHUSD) P. Pusza.
Hcnonb3oBanue
HEUPOJUHTBUCTUYECKOTO
MPOrPaMMHUPOBAHHUS B COBPEMEHHBIX
MapKETHUHTOBbIX KOMMYHUKaUsIX. Poib
CO3aHUS UMHUIKA TPEINPUSTHS B
chepe YCIIYT. Brnusaune
WHOOPMAIIMOHHBIX ~ TEXHOJIOTHHA  Ha
pa3BUTHE  METOJOB  MPOJBHKECHUS
YCIIYT.

OcobeHHOCTH pactipeiesiecHust B cdepe
YCIIYT. Posb MMOCPEHUKOB B
peanu3anuu YCIIYT. [TpoGnembr
pasMenieHusl TPEeAnpusTHii B cdepe
YCIIYT. Bnusinue pa3BUTHS
WHOOPMAIIMOHHBIX ~ TEXHOJIOTHH  Ha

7




pacrpeneneHue yCciyr.

Pa3zpaboTka HOBBIX
yeryr

26
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[Iponykr o0CTyKHBaHUSI.
[IpeacraBnenue yciayru B BHIE CBSI3KH
OCHOBHOM, JIOTIOJTHUTEIbHBIX u
BCIIOMOTaTeJIbHBIX yciIyr K.
I'penpoocoM.  OCHOBHBIE  TpYIIIBI
aMeMeHTOB  oOciyxuBanus 1o E.
Kanorry u K. Typmxeony:
KpUTHYECKHE, HEWUTpaJbHbIE,
MIPUHOCSLINE yIIOBJIIETBOPEHHUE,
MPUHOCSIINE pa30oyapoBaHUE. Tarlbl
«COCTaBJIEHHSA cXeMbl ycayr» no JL
[IlocTak:  ompexaeneHWe  mpolecca;
U30JIMpPOBaHUE TOYEK OLINOO0K;
YCTaHOBJIEHUE CTPYKTYpPbl BPEMEHHU;
aHanu3 npuObLTbHOCTH. MeTomauka JIxk.

Kunrman-bpynnamxk «COCTaBJIEHUE
KapThbl YCITyTH».

Kareropun HOBBIX YCIYT:
3HAQUUTEJIbHBIE HOBOBBEJEHUS, HOBBIC
yCIIyTH TUIS YIOBJIETBOPEHUS
CYIIECTBYIOIIUX noTpeOHOCTENH;
COBEpIICHCTBOBAHHE  CYLIECTBYIOIIEH
YCIIyTI'H; U3MEHEHUE JIu3aiiHa

cymiecTByromeit  ycayru.  IIponecc
CO3/1aHUS HOBBIX YCIYT.

Ocobennoctu MIPOBEACHUS
MapKETHHTOBBIX UCCIICIOBaHUi B chepe
cepBuca. HaubGonee 9acTo

MPUMEHSIEMbIE 1€  HCCIIEOBaHUSI.
OcCHOBHBIE METOABl MApPKETHHTOBBIX
HCCIEI0BaHUM: 00CIeqOBaHNE HOBBIX,

HEYJIOBJIETBOPEHHBIX "
pa3oyapoBaBIIUXCS KJIMCHTOB,
MaHeTbHbBIE OTIPOCHI KITUEHTOB,
BHE3aITHbIE 3aKYIIKH, obmee
o0cliefioBaHNe PBIHKA, OTIPOCHI
00CITy’)KMBAIOIIETO MepcoHaa,
WCCIIEIOBAaHNE KPUTHUUYECKUX CHUTYAIIHi,
ompoc noTpeduTenei rmocJe
o0CITyXKUBaHUS, uccae0BaHue
BHYTpH(HPMEHHBIX YCIIyT,

UCCIIeIOBaHNE OyIyIIUX  OXUIAHHUMA
KIJINEHTOB.

Hcnonb3oBanue KOMITETEHIHH
noTpeduTeneil mnpu OKa3zaHUU YCIYT.
AKTHBH3aLUSl y4acTUs KJIMEHTOB B
CO3/1aHUU HOBBIX MIPOYKTOB.
ABTOMaTH3aLM nporecca
MIPOEKTUPOBAHUSI TPAJAULIMOHHBIX YCIIYT.
Omnpenenenne NPUOPUTETHBIX oOacTen
JUISL COBEPIIICHCTBOBAHUS MPU CO3TaHUU
NPUHIMIHAIBFHO HOBBIX YCIIYT.




Ponb yenoBeyeckoro
¢axTopa B
00CcITy>)KMBaHUHT
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[IpoGmeMbl pa3BUTHS OTHOIICHHH C
norpedutensimMu. Poct  puHaHCOBBIX
pE3yNbTaTOB MPEANPHATHS MO Mepe
YBEIUYEHUS JUTUTEIBHOCTH OTHOLICHUN
¢ mnotpeOutensiMu. OCHOBHBIE THIIBI
CBsI3€H, HUCIIONIb3yEeMbI€ /Il YKPEIUICHUS

OTHOIIICHUHN c KJIAEHTaMH:
(HAHCOBBIE, COLIMAJILHBIE,
CTPYKTYpHBIE. [MoTpebutenu Kak

oco0as KaTeropus COTPYIHUKOB
npennpusatus. OOydyeHue KIHMEHTOB.
Onpenenenne IIPUOPUTETHBIX
CeTMEHTOB TOTpeduTenei. Bnusnue
MOBEJCHUs NOTpeOuTeneil Ha KauecTBO
U KOJIMYECTBO OKA3bIBAEMBIX YCIIYT.

MapkeTuHr B3aUMOOTHOIICHH.
Heo6xoaumocTthb nepecMoTpa
KOHLEMIUH, METOJ0B U TMPUHIUIIOB
MapKETHUHTa npu y4yeTe

WHIMBUYATbHBIX 3alIPOCOB KIIMEHTOB.
MapketTuar mo  0a3aM  JaHHBIX.
Mertopl, pUMEHSIeMbIe TSt
¢dbopmupoBanus 6a3 gaHHbIX. OCHOBHBIE
BUJBI JaHHBIX O KineHTax. CTpykrypa
noTpeOuTeNnsCKoro (haiina.

[Tepconan B 00CITy>)KMBaHUH.
CoBpeMeHHbIE TEHJICHLIUU B
yIIpaBJICHUU MIEPCOHAJIOM.

OcoOeHHOCTH YIPaBICHHS IEPCOHATIOM
B ctepe ycayr. 3aBUCHMOCTb MEXIY
YIOBJIETBOPEHHOCTBIO  IIEpCOHAIA U
YIOBJIETBOPEHHOCTBIO  MOTpedureneit
npu oOcmyxuBaHuM. busHec-monens
bupmbl «MakaoHaIbIC» u
NEPCIEKTUBBI €e MpUMEHEHHs B cdepe
yciyr. Ponbp oOydeHusi mepcoHana B
yCIIEX€  CEPBHUCHBIX  IPEANPHUATHI.
Hcnons3zoBanue MapKETHHT OBBIX
HCCIIEA0BAHUMN B yIIpaBIECHUU
MIEPCOHAJIOM.

VYpasnenue OpraHU3alMOHHOU
KyJabTypoii B cdepe ycayr. DyHkiuun
OpraHU3alMOHHON KYJIBbTYpBI.
Heo0xomumocTts oOecrieueHus
COOTBETCTBUS OpraHU3alMOHHOMN
KYyJIbTYypbl CTpaTerMu M CTPYKTYpe
(bup™mBI. OcHoBHbIE AJIEMEHTBI
OpPraHM3aIllMOHHON KYIbTYpbl (UPMBI:
LIEHHOCTH, BEPOBaHMA, 00pasibl
MOBEJCHUS COTPYOHUKOB;  «TE€PON»;
CUCTEMBI, periaMeHTHpYIOIIHe
OBEICHUE nepcoHarna. Ortanel
HU3MEHEHHUSI OpraHH3alMOHHON
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KYJIbTYpBHI.

Yupasnenue
nmporeccamu
o0CTyKUBaHUS

36

10

12

14

Bnustnne ocoGeHHOCTEN 00CTyKHBaHUS
Ha XapaKTePUCTUKU CHCTEMBI OKa3aHUS
ycayru. Tumbl  mepepa®aThIBarOLINX
CHCTEM: TIPOEKTHAs, MEJKOCepHuitHas,

MaccoBoO€ IIPOU3BOJICTBO,
HENPEphIBHBIN mpouecc. YucTeie U
KBa3UIIPOU3BOJACTBCHHLIC YCIyru.
CoptupoBka 3aka3oB. MexaHuzauus B
cdepe ycIyr.

ObecrieyeHrie COOTBETCTBUS CIIpoca U
MMpCAJIOKCHUSA Ha NpCAnpUATHAX

CepBUCa, B T.4. 3a CYET H3yYCHUS
TpeGoBaHU# MOTpedUTENeH.

AHanmu3  TOBeNEHUS  TOTpeOuTene.
Hcnonb3oBaHue 1eHOOOpa30BaHUS B

YIpaBICHUHU CIIPOCOM. Cucrema
MIpeIBaApUTENLHBIX 3aKa30B.
N36pITOUHOE OpoHUpOBaHUE.
VYpasnenue Oo4epeIsIMU.
Ucnonws3oBanne  ruOkoro  rpaduka
paboTHI nepcoHaia. OOyuenue
CMEKHBIM CHEIUAITBHOCTSIM.
Hcnonb3oBanue  mortpebureneid B
MTOBBIIIICHUH s dexTuBHOCTH

ACATCIIbHOCTHU CUCTEMBI OKa3aHUus
yciyr. ApeHnia 060py10BaHuUs.

HWcnonk3oBanue 3JIEMEHTOB
MOBEICHYECKOM HAYKH JJIsl TTOBBIIICHUS
YPOBHS YAOBJIETBOPEHHOCTH

noTpeduTesnei CepBUCOM.
Hcnonb30BaHre MOBEACHUYECKON HAYKU

B OpraHHU3aIuu mporecca
00CITy>)KUBAHHUSL. D dexTor
MMOCJIEI0BATEIBHOCTH,

MPOIOIDKUTEILHOCTH,

palMOHAIN3ALIH. Vyer
NICUXOJIOTHYECKUX  (PAKTOpPOB  TIpHU
OpraHHU3aIu’ 00CTy)KUBAHUS:
HEOOXOAMMOCTh [TOJIOKUTENBHBIX
CUJIBHBIX  BIIEYATIEHWA B  KOHIIE
o0CITyKUBaHUS, KOHIIEHTPAIIUS

HEraTUBHBIX BIIEYATJICHUN B Hauaje
mpoiiecca; CErMEHTAlUsl  IPHUSATHBIX
MOMEHTOB, paclIUpeHue BbIOOpa Ui

MOBBIIIEHUS YIOBJIETBOPEHHOCTH,
CO3/IaHUE PUTYAJIOB.
Konnemnus «CHUHXPOHHOT'O

npou3BoJicTBa». OnpeneneHne «y3Kux
MECT» B TMpoIlecce OOCITYKUBAHHS C
LeNbl0 MX  ycTpaHeHHs. MeToJsl
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onpeneneHus «Y3KHX MECT».
Pacmmpenune npomycKkHON crmocoOHOCTH
«Y3KHUX MECT».

benumapkunr. OnpeneneHue NOHSITHS
«OEHUMApPKUHT. [TpuHuuIEI,
HCIIOJIb3YyEMBIE B IOAXOJE «Kai3eH».

3amaun OcHYMapKHHTA. Bune:
OCHUMapKUHTA. [Iporecc
OEHYMAapKUHTA.

Boccranosnenne ycnyru. M3mepeHue

pacxoloB, CBSI3aHHBIX C OMIKOKaMH
00CITy)KUBAHHSI. Opraau3anus
MexaHm3Ma 1o  cOopy  xanoo.
[IporHO3WpOBaHWE  TOYEK  OIIHUOOK.

OOyuenue TmepcoOHaTy MCIPABICHUIO
OLIMOOK.

[Ipumenenue METOTUKU

byHKIIIN
Ka4yecTBa» A pa3paboTKU Ipolecca

«CTPYKTYPHPOBAHUS

[IPEIOCTABIIEHUSI YCIYTM C Y4ETOM
TpeOoBaHUI norpeOuTenei.
[Toctpoenue «Oynmymiei KapThbl

mporecca» € I[eIbl0  yCTPaHCHHS
OECTIOJIE3HBIX PACXOJIOB.

DK3aMeH 36 4 32
Htoro 180 36 | 40 | 104
6. Ilepeuenn Y4e0HO-MeTOAUYeCKOro odecreueHus A

CaAaMOCTOAATEJILHOM PA0OTHI 00YYAIOUIMXCS 1O INUCIUIIHHE

Ne | Buasl caMoCTOSITEIBHOM PaObOTHI Tpynoem- | @opma KOHTPOJIS
KOCTb,
aK. Jac.

1 N3ydyenne wuHbopmanuu, mnpenacraBieHHol B | 20 AKTUBHOCTb  y4yacTusi B
PEKOMEHI0BaHHBIX MCTOYHUKAX u paboTre Ha  ceMHHapax,
JOTIOTHUTENILHOM  JIUTEeparype IO  TeMaM yCTHOE co0eceoBaHNe
JICKIIMOHHBIX 3aHATHH

2 | [loxroroBka K MpaKTUYECKHM 3aHATHAM: cOop, | 20 CuryauroHHBbIE 321241
CUCTEeMaTH3allus, aHaJIn3 coOpaHHOI
uHpOpMaLnH.

3 ITonroroBska K TEKyIlei arrecTanuu | 32 TecTsr, KOHTPOJIbHAS
(TecTMpOBaHUE, KOHTPOJIbHAS paboTa) pabota

4 | IloaroroBka K MPOMEXKYTOYHOM aTTecTauuu | 32 CobecenoBanue,

(OuneTsI K IKa3MEHY) TECTUPOBAHUE,
CUTYaIIMOHHBIE 3a/1a41
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JI1st caMOCTOSITENIbHOM pabOThl MO AUCIUILUIMHE OOYYarOIIUECs HCIOIb3YIOT
cJIeIyIolee METOIMYECKoe 00ecrieueHne:

1) Mypry3anuesa T. B.MapkeTuHr yciayr rocTenpuuMCcTBa W TypHU3Ma:
VYuebHo-npaktuueckoe nocodue / Mypryzanuesa T.B., Pozanopa T.I1., Tapacenko
2.B. - M.:/lamkoB U K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2)  CunsieBa U. M.. MapkeTuHr ycayr [DIeKTpoHHBIN pecypc] : YueOHuk /
N. M. Cunsera, O. H. Pomanenkora, B. B. Cunsies; nox pen. a. 3. 1., mpod. JI. I1.
Jlamkona. - M.: JlamkoB u K, 2014
http://znanium.com/bookread2.php?book=430570

3) Cdepa yciyr: 3KOHOMHKA, MEHEI)KMEHT, MapKeTuHTr. [IpakTtukym :
yuebHoe mocodue / T.JI. bBypmenko pen. u np. — Mocksa : KnoPyc, 2016. —
422 c. https://www.book.ru/book/919246

4)  ®OHI OIEHOYHBIX M METOJUYECKUX MATEPUAIOB MO JUCIUIUIMHE
«MapkeTuHr yciyr.
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7. ®OH/I OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB /Il IPOBeAeHUs] MPOMEKYTOUYHOI aTTecTauuu 00y4YarIHUXCs 1Mo
AUCIHIINHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHNEM 3TAanoB UX GopMHUPOBAHUA B NPoLiecce OCBOCHUA 00pPa30BaTeIbHOM MPOrpaMMbl

N3yyenue aucuuiinHbl « MapKeTUHT yCiIyD» npemnoiaraet GopMUpoOBaHUE KOMIIETEHITUU:
[1K-7. I'oToBHOCTH K pa3zpaboTKe mpoiiecca NpeoCTaBiICHHs YCIYT, B TOM YKCIIE B COOTBETCTBUM C TPEOOBaHUSIMU
OTpeOnTENs], HA OCHOBE HOBEHIIINX MH(POPMAITMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJIOTHA.

Jranbl (OPMHUPOBAHUS KOMIIETCHUMH
1 sTam 2 3Tan 3 sTan 4 yran 5 stan

ToBaposenenue, sxcueptusza | IIpakTuka IO IIOIYUYEHHIO
Mertoibl TpUHATHS POBCA ’ p P ya

U npodecCHOHATBLHBIX
YIIPAaBIEHYECKUX . MapxkeTuHr ycayr/ [Ipennurmiomuas
. cta"aaptuzanus/MeTponorus YMEHHH U OTbITa
pemenuii/MccnenoBanmue . Orenka Ou3Heca MpaKTHKa
CTaHAapTU3aLUs U npodeccrnoHaIbHOM
CUCTEM YTIPaBIICHUS (7 cemecTp) (8 cemectp)
cepTuduKanus JesITeIbHOCTH

(4 cemectp)

(5 cemectp) (6 cemectp)




7.2. Onucanue noka3zaresjiel 1 KpUTepueB OLlCHUBAHUSI KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,

OIIHCAHHC IIKAJ ONCHUBAHUA

Kpurepun oueHuBanus pe3yjJbTaToB 00y4YeHUsl

E 5 Ilianupyembie Ouenica Ouenka o / 0 /
s g QE pe3yJIbTaThl 00y4eHHus «HeyH/OBJIeTBOPI:)Tg'ZLH «YAOBJICTBOPUTEIBbHO» / uenm;(;o;(:‘pﬁo 1o» uemcsas«lo OT(')H ngﬂo»
AR o» / Hezauer (0- 3auer (55-69 6a.1108) 3auer (70- ajuia) 3a4er (85- aJlJI0OB)
= é 0aJ1710B)

4 sran
= 3HaHuA: He 3naet ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpHUpYET BBICOKUI
= . MHCTPYMEHTOB . MUHCTPYMEHTOB Hbl€ 3HaHUs 0e3 rpyObIX 6a30BOM oOBEME: YPOBEHb 3HAHUM:
2 KOMIUIEKCA MAapKeTHHIra | KOMIUIEKCa MapKeTHHra | OMHUOOK: o UHCTPYMEHTBI . UHCTPYMEHTOB
oE YCIIYT; YCIIYT; o UHCTPYMEHTOB KOMIUIEKCA ~ MAapKeTHHIa | KOMIIJIEKCA  MapKETHUHIa
o ° 0co0eHHOCTEH ° 0COOEHHOCTEH KOMILIEKCa MapKeTHUHIa | yCIyT, YCIIYT,
. MIPOBEICHUS MIPOBEICHUS YCIIYT; ° 0COOEHHOCTH ° ocobeHHOCTEN
o MapKETHHTOBBIX MapKETHHTOBBIX o 0coOeHHOCTeH IIPOBEJCHUS IIPOBECHUS
§ ucclleIoBaHUM B cdepe | uccneqoBaHuil B cdepe | IpoBeIeHUs MapKETHHTOBBIX MapKETHHTOBBIX
= CEpBHCA; CEpBHCA; MapKETHUHTOBBIX UCCNeIoBaHU B cdepe | ucciaenoBaHuid B cdepe
™ o JTaIoB o JTaroB uccieqoBaHui B cdepe | cepBuCa; CEepBHCa;
< COCTaBJICHUS «CXEMBI | COCTABJICHUS «CXEMBI | CEPBHCA; o ATaIbI o ATAroB
YCILyTH» YCILyTH» o JTaIoB COCTaBJICHUS «CXEMBI | COCTABIICHUS «CXEMBI

= . yIpaBICHUS o yIpaBICHUS COCTaBJICHUS «CXEMBI | yCIyTU» yCIyTu»
5 TaJaHTaMu U | TaJJaHTaMU U | YCIYTH» . yrpaBieHHE o YIPaBICHUS
§ OpPraHMU3alMOHHON OpPraHHU3allMOHHON . yIpaBICHUS TaJlaHTaMU U | TAJIaHTaMU U
% KynbTypod B  cdepe | KynbTypoil B cdepe | TaTaHTaMu } u OpFaHH3aHvHOHHOfI OpFaHH3aHvHOHHOfI
=3 cepBHCa cepBHCa OpPraHMU3alMOHHON KyJIBTYpOH B chepe | KyIbTypol B chepe

= KyIbTypod B  cdepe | cepBuca cepBHca
25 cepsuca
§ E ~ | YMeHus: He ymeer wnu nemoncr- | JlemoHCTpUpyeT YMeer NpUMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIA
= = | e obecreynBarh pHUpYyET YaCTHUHBIE yMe- | YaCTHUYHbIC YMEHHUs 0e3 Ha NPaKTHKe B 6a30BOM YPOBEHb YMEHUU IIPH:
© z| KF HUS, OITycKas rpyObIe rpyOBIX OMIMOOK MpH: o0beMe Tpu: ) o0ecreynBaHuU

COOTBETCTBHUE CIIpOCa H
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MPEUIOKEHUS Ha
NPENpUATHIX CEpBHCA,
B T.4. 32 CYET HU3Y4YCHUS
TpeboBaHUH
norpeOuTenei;

J UCIIOJIb30BaTh
3JIEMEHTBI
IIOBEJICHYECKON  HAyKHU
Il TIOBBILIEHUS YPOBHS
YZIOBJIETBOPEHHOCTU
norpedurenei cepBucom

OLIMOKM TpH:

o o0ecrieurBaHUH
COOTBETCTBHS CIIpoca H
MIPEUIOKEHUS Ha
MPEeaNpUsITHsIX CepBHUCA,
B T.4. 32 CYET M3YyYCHHS
TpeboBaHUH
norpeOuTenei;

o UCIIOJIb30BaHUU
AJIEMEHTOB
MIOBEJICHYECKON  HAyKHU
JUIS TIOBBIIIEHUSI YPOBHS
YIIOBJIETBOPEHHOCTH
noTpeduTenel CEpBUCOM

° obecrieunBaHuA
COOTBETCTBHUSI CIpoca U
IPEUTOKEHUS HA

INPEANPUATUAX CEPBUCA, B

T.4. 32 CYEeT W3y4YCHHS
TpeboBaHU
noTpeduTeneu;

L4 HUCIIOJIB30BaHUU
3JIEMEHTOB

MOBEICHYECKON HAYKU ISl
IOBBIIIECHUS YPOBHS
YIOBJIETBOPEHHOCTH
notpebuTeneil cepBrucomM

° o0ecrieunBaHuU
COOTBETCTBHUSI CIIpoca U
IPEUTOKEHUS Ha

IPEANPUATHUSIX CEPBUCA, B

T.4. 32 CYeT W3Yy4YCHUs
TpeOoBaHU
noTpeOuTenei;

° HUCITOJIB30BaHUN
DJIEMECHTOB

MOBEJICHYECKON HAyKW JJIst
TTIOBBIIIICHU A ypOBHSI
YIOBJIETBOPEHHOCTH
norpeduTeneil cepprucom

COOTBETCTBUSL CHOpOca U
MIPEUIOKECHUSA Ha
MPEANPUATUSAX CEpBHUCA, B

T.4. 32 CYeT W3Yy4YCHUs
TpeOoBaHM
noTpeOuTenei;

L4 HUCITOJIB30BaHUN
DJIEMECHTOB

MOBEJICHYECKON HAyKW JJIst
TTIOBBIIIICHU A ypOBHSI
YIOBJIETBOPEHHOCTH
notpeduTeneil cepprucom

HaBbiku: He Bnaneer nnm ne- JlemoHCTpHpYyET Brnaneer 6a3oBbsiMu JleMoHCTpUpYET BlIaJIcHUE
o OIpeeIcHUS MOHCTPHUPYET HUZKUHI JacTUYHOE BIaJICHUE 0e3 | mpueMamu: Ha BBICOKOM YPOBHE:
«Y3KHX MECT» B | YPOBEHbB BIIAJICHUS: rpyOBIX OMHUOOK ° HaBBLIKOB ° HaBBIKAMA
nporuecce OOCITyKUBaHUS | ® HaBbIKAMU o HaBbIKAMU onpeeaeHus «Yy3KHUX | OIpenesneHus «Y3KHX
C LIEJIbIO UX YCTPaHEHUsI; | ONpeNeIeHuUs «y3KHUX | ompeneaeHus «Y3KHX | MECT» B IIPOLIECCE | MECT» B nporecce
o IpUMEHEHUSI MeCT» B Ipolrecce | MecT» B npouecce | OOCIyXHBaHUSI C LEJNbI0 | OOCTY)KUBAHUS C LIEJBIO
METOANKH OOCTyXKMBaHUS C IIENIBIO | OOCIY)KMBaHHUSI C TENbIO | UX YCTPAHCHHUS; UX YCTpaHEHUS;
«CTPYKTYpUPOBaHUSA HX yCTPAHCHMS; HX yCTPAHCHMS; ° HaBBIKOB . HaBBIKAMH
(GyHKIIUU KayecTBay JUisl | ® HaBbIKAMU o HaBBIKAMU IPUMEHEHNUS  METOJUKH | IPUMEHEHUs  METOIUKH
pa3paboTku  mpoliecca | IPUMEHEHUS METOJMKH | IPUMEHEHUST ~ METOIHMKH | «CTPYKTYPHPOBAHUS «CTPYKTYPUPOBAHUS
MPEAOCTABIICHUS YCIYTH | «CTPYKTYPUPOBAHMS «CTPYKTYPHPOBAHMS byHKIIMM KadecTBa» JJs | QyHKUMU KadecTBa» IJid
c yderoM TpeOoBaHMH | QyHKIIMHM KauecTBa» A | GYHKUMU KayecTBa» s | pa3paboTKH mporuecca | pa3paboTKu nporecca
norpedurenei pa3zpaboTku  mpolecca | pa3paboTKu npolecca | IpeIOCTaBICHUsI YCIYyTH C | IPEJOCTABIECHUS YCIYTU C
. IIOCTPOEHHUS MPEAOCTABIICHUS] YCIYTH | IPEAOCTABICHUS YCIYTH C | YYETOM TpeOOBaHUH | yueTOM TpeboBaHU
«Oymymein KapThl | C y4eToM TpeOOBaHUH | yueToM TpeboBaHul | moTpeduTenei noTpedurenei
mnmponecca» C ICJIBIO HOTpCGHTeHeﬁ HOTpCGHTeHeﬁ ® HaBBLIKOB IIOCTPOCHUA | ® HaBbLIKAMU
yCTpaHCHM:A ° HaBBIKaAMH o HaBBIKAMH «Oynymen KapThl | IOCTPOCHUS «Oymymen
OECTIONE3HBIX PACXO/IOB MOCTPOCHUST  «OyAyuiell | mocTpoeHus «Oynyiel | mporecca C [IeJbI0 | KapThl MPOLIECCa» C LEIbIO
KapThl  IpoIlecca»  C | KapThl MPOLECcCcay C LENbI0 | yCTpaHeHUs: OecCrose3HbIX | yCTpaHeHus: Oecrose3HbIX
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LENBIO yCTpaHEeHHUsI
OeCToJIe3HBIX PACXO0B

yCcTpaHeHUs] OeCIOJIe3HBIX
pacxojoB

pacxoioB

pacxoioB
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7.3. TunoBble KOHTPOJIbHBIE 3a/JaHUS WJIH UHbIE MATEePHUAJIbl, HE0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pa30BaTe/IbHOI MPOrPaMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkeTrunra

BUJIET Ne 1

Ilo nucnumnae «MapKETUHT YCIYT»
2017-2018 yu.rox

TeopeTnyecKkue BONPOCHI:

1. Komrmiekc mapkeTuHra B cdepe yciyr

2. YrpaBneHue ouepeasiMu

IIpakTHK0-0PHEHTHPOBAHHOE 33/ IaHHE:

Pa3paboTaiiTe MmeporpusiTue 1o MOBHIIICHUIO yIOBJIETBOPEHHOCTH KIIMEHTOB B

CJIy4yae BO3HUKHOBEHUS OUEPEIEH B POZHUYHBIX Mara3uHax.
3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBI MUHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ui
Kadenpa mapkernnra
BUJIET Ne 2

ITo gucrumange «MapKeTHHT YCIYI
2017-2018 yu.rog

TeopeTnuyeckne BONPOCHI:

1. MaTreprasibHbIE CBUAETENBCTBA

2. KauectBo yciyru

IIpaKTHKO0-OPUEHTHPOBAHHOE 3a/1aHNeE:

[Ipennoxute HAOOP METOJOB MAPKETUHTOBBIX HCCIIEIOBAHUM, a TAKKE
NIEPUOANYHOCTD X IMPOBEIECHUS C LETIBI0 COBEPIICHCTBOBAHMS ACATEIBHOCTH

WHCTUTYTA.
3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

FOCYI[APCTBEHHI)HZ MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadenpa mapkeTrunra
BWJIET Ne 3
[lo gucimnianae «MapKEeTHHT YCIIYTY
2017-2018 yu.rox

TeopeaneCKue BOIIPOCHI:

1. ITpoaykT 06CITy)KHBaHUS

2. MoJienb pacxokIeHHUs] B KAUeCTBE YCIYyT

IIpaKTHKO0-OPUEHTHPOBAHHOE 3a1aHNeE:

Hcnone3ys nipaBuiia MpOBEACHHS pEUHXKMHUPUHTA OM3HEC — TIPOIECCOB,
MPEIOKUTE MEPOTIPUSATHUS TI0 COBEPIIICHCTBOBAHMIO MpoIiecca 0OyIeHUS B

I/IHCTI/ITYTC.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3zos B.A.

(monmuce)
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7.4 MeToanuecKkue MaTepuaJbl, ONpeae/sonye mNpoueaypbl OlleHNBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA AeATEIbHOCTH, XapaKTePHU3YOLINX
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDDIIT pns oneHKW 3HAHWN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCIONb3YEeTCsl OaIbHO-pelTHHIOBass cuctema. llox OamibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUMIUIMHA JEIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3AesioB  (Moxmynei)  [uis
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUH.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHUS y4eOHOTO
Marepruajlia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKTepa,  PeryJisipHO
OCYLIECTBIISIEMYI0 Ha MNPOTsLKEHMM ceMecTtpa. K nocTomHcTBaM JaHHOrO THIA
OTHOCHUTCS €ro CHCTEMATHYHOCTb, HENOCPEIACTBEHHO KOPPEIUPYIOWAsics C
TpeOOBAaHUEM MTOCTOSIHHOTO U HEIPEPHIBHOIO MOHUTOPUHIA KayecTBa 00Oy4eHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHBIM (popmaM TEKyLIEro KOHTPOJIS (TEKyIENH aTTeCTal|H)
MOKHO OTHECTH YCTHBIN ONpOC, MUCbMEHHBIE 3aJaHusl, JIabopaTOpHbIE PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHnass arrecranus, Kak NPaBUIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBEpILIaTh M3YYEHHE KAK OTAEIbHOW JAUCUMILIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHast arTecTamusi IOMOTAeT
OLIEHUTh 00JIe€ KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— naxe (GOPMUPOBAHUE OINPEACIEHHBIX NPOPECCHOHATBHBIX KOMIIETCHIIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTh Ooyiee KPYMHBIE COBOKYMHOCTH 3HAHUN H
YMEHHMM, B HEKOTOPBIX CIIy4asX — Jaxke (OPMUPOBAHUE OIPENEICHHbBIX
npo(ecCUOHANBHBIX KoMIeTeHIM. OCHOBHbBIE (OpPMBI: 3au€T U HK3AMEH.
Texymuii KOHTPOJAb M INPOMEXKYTOYHAss aTrTecTalys TPAaJULUOHHO CIIy’KaT
OCHOBHBIM CPEJCTBOM OOECIE€YEHUs1 B YUYEOHOM MpoOIecce «OOpaTHOM CBSI3U»
MEXy IpernoaaBaTeseM U 00ydarolMMcs, HEOOXOAMMOM AJii CTUMYJIMPOBAHUSA
paboThl 0OyUarOIUXCS U COBEPLIEHCTBOBAHUSI METOMKH MPENOIaBAHNS YUEOHBIX
JUCLUIUINH.

IIo pesynpraTaM NPOMEXKYTOYHOW AaTTECTALMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBIL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHass ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEeME  Oaios,
XapaKTEpU3YIOLIas Ka4eCTBO OCBOCHUS CTYAEHTOM 3HAHWM, YMEHUN U HABBIKOB 110
9TOMN NUCLUILJIMHE.

ITo qucnnmuimae « MapKETUHT yClIyr» NMPeTyCMOTPEH DK3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE
IIPU OTBETE:
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— 0OHapy)KMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE U TIyOOKOe 3HaHUE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAYyYHOU JIUTEPATyPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHOU B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepaMu u3
MPABONPUMEHUTETHHON MTPAKTHUKHU.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCS OOYyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENbHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  pEHICHUI0  3a1a4
PO eCCHOHAILHOTO XapaKTePa;

— JIOMYCKAIOT OT/EJIbHBIE MOTPENTHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 60-69  OamiaoB)  craBUTCA

o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIM Matepuan B 00bEMe, HEOOXOIUMOM JIJIs
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHUTEJIbHO», 0-59  Oamma)  craBuTcs

o0yyJaroummcs, KOTopble Py OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPHUH U TMPAKTHKU MPOPECCHOHATBHON
JEeSTENBHOCTH.
OcHoBaHuEM 71l HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOyYaromuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aJiios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0OHOI JTUTEPATYPHI 110

AUCIUTIJINHE

a) OcHOBHas nUTEpATYpA:

1. Mypry3anuesa T. B.MapkeTunr yciayr rocrenpuuMmcTBa U TypHU3Ma:
VYuebno-mmpaktuyeckoe nocodue / Mypry3sanuesa T.B., Pozanosa T.I1., Tapacenko
2.B. - M.:JlamkoB u K, 2017. - 166 C.

http://znanium.com/bookread2.php?book=937237
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2. CunsieBa U. M.. MapkeTHHT yciyr [DJIeKTpOHHBIN pecypc] : YueOHuK
/ 1. M. CunsieBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. a. 3. H., npod. JI.

I1. JlaikogBa. - M.: JlamkoB u K, 2014
http://znanium.com/bookread2.php?book=430570
3. Cdepa ycmyr: SKOHOMHUKA, MEHEHPKMEHT, MapKeTHHT. [IpakTukym :

yaeoHnoe nocooue / T.JI. bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) JlomoJTHUTEIbHAS JTUTEpaTypa:

1. bexsur I'. UeTpipe Kiroda K MapKeTHHTY yCIyr: YueOHoe mocobue /
beksut I'., - 3-e u3a. - M.:Anbn. busnec bykc, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynbraeB T. A.Mapketunr ycayr: YueOnuk / T.A. Tyneraes. - M.:
HULl Wudpa-M, 2012. - 208 c.. 60x90 1/16. - (Bsicuiee
obpazoBanue).http://znanium.com/bookread2.php?book=260847

3. Husnosa C. H.Mapketunr cdepsl ycnyr: Yuebnoe mnocooue / C.H.
HusHoBa, A.D. Ilresens. - M.: Maructp: HUL HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512. - 192 c.:

9. IlepeueHns pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX JIJISl 0CBOEHH S JUCIHUILIUHBI

1. [Toptan «OHUMKIONEAUS MApPKETUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum nocrtyna http://www.marketing.spb.ru/

2. [Topran «®@opyM MapKeTOJIOroB». [ IJIEKTPOHHBIN pecypc]. — Pexum
noctymna http:// www.4p.ru

3. OenepanbHbiii - mopTan  «Poccuickuil  pBIHOK». [ DJIEKTPOHHBIN
pecypc]. — Pexxum nocrtyna: http://russianmarket.ru/

10. Meroauyeckue yKka3aHus JJisl 00y4alONIUXCHA MO OCBOEHHUIO M CHUIJIMHBI
(MoayJis)

CamocrosiTenpHasi MOArOTOBKA 00YYAIONMIUXCSl POBOAUTCS VISl YTITyOJICHUS
Y 3aKpEIUICHUS 3HAHWM, MOJIYYEHHBIX Ha JICKUMSAX W JAPYTUX BUIAX 3aHITUW, JJIS
BBIPA0OTKM HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHSI HOBBIX, JTOMOJIHUTEIbHBIX
3HAHWW U MOATOTOBKH K TPECTOSIINM YICOHBIM 3aHATHUSM, 3a4ETy.

BaxHpIM  yClIOBMEM  YCHEHIHOTO HW3YyYE€HUsS JUCLUIUIMHBL  SIBISETCS
nocenienue jekuuil. [loa mocemenueM nojapasymeBaeTcs He (opma MacCUBHOIO
MPUCYTCTBUSI, a aKTUBHAs paboTa M0 M3yUYEeHHIO HOBOro Marepuaia. [loaroroska k
JICKITMOHHBIM 3aHATHSAM BKIIIOYAET B CeOS aHAIW3 MpeajiaraeMbIX ISl U3YUYEHUsI
BOIIPOCOB, M3y4Y€HHE HOPMATUBHBIX MCTOYHMKOB W Y4eOHOW U HAy4YHOU
JUTEPATYpbl IO pacCMATPUBAEMBIM BoOmpocaM JIeKIUM. B mporecce nexknuu
oOyJaroImuiics MOXKET 3aJaBaTh  YTOYHSAIOIIME  BOIMPOCHl, OCYIIECTBUTH
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B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYeHHbIM, MOJATOTOBUTH 0azy mis
3(p(EKTUBHOIO MCMOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. OQ(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, IPENCTABISIOLIEE COOOW HE TOJIBKO
(uKcalui0 BaXKHEHIIMX MOMEHTOB JIEKUMH, HO W YyKa3aHUE NIPUMEPOB s
NOHMMAHHUS TOTO UJIM MHOT'O TEOPETUUECKOI0 MaTepuaa.

IIpy MOAroToBKE K NPAKTHUUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0O M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCMMBIM Ha OOCYKJIEHHE BOIMPOCAM MPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 u
KPUTHYECKYI0 OIeHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yYeHHBIC
aCTeKThl PACCMATPUBAEMBIX BOIPOCOB, MPOSBUTHh WHUIIMATHBY MPH MOATOTOBKE K
IPAKTHUECKOMY 3aHSITHIO.

IIpy mOAroTOoBKE K MPAKTUYECKUM 3aHATUAMHM M 3a4€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TAOJMYHOM, rpapUuecKoOM WIH
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHUHAHMSI Marepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOTO
IPUMEHEHHUS NIOJIyYEHHBIX 3HAaHUH.

3ajaueil  MpakTUYECKUX  3aHATUN  sBIsETCd  BBIpaOOTKa  yYMEHHS
UCIOJB30BaTh TEOPETUYECKUE 3HAHMs, MPOSBUTh HAIWYUE MPAKTUYECKUX
HaBbIKOB. [lpy  moOAroTOoBKE K  MPaKTUYECKOMY  3aHATHIO  CIEAYeT
3a0JIarOBPEMEHHOTO 00ECHeYuTh HaTU4Yhe HEeO0OXOAUMO Ui JAaHHOTO 3aHATHS
MaTepuaia, CaMOCTOSTENIbHO IOBTOPUTH PaHEee U3YyUCHHbBIE TEMBI.

JIis  yCHeurHoro OCBOEHHWS JMCLUUIUIMHBI BaXKHBIM  SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHussMu. [[ns paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHUE KaK y4eOHOW M HAyYHOW JUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOXKET OCYHIECTBIIATHCA Kak B (popMme cOCTaBiIECHHUSA
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAapUKOB JJIs YAOOCTBA U CKOPOCTH IOUCKA
HeoOxogumoro TepMuHa. C  3TOM  1LEnbl0 HEOOXOAUMO KaXAbld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BPEMs MOATOTOBKM K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHITUSAM YKa3blBaTh COOTBETCTBYIOIEE ompesesieHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OMNpEeNieHUusT U3 HMMeEIlerocs o0bema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENojaBaTeNlio B
paMKax JEKIMOHHBIX U MPAKTHUYECKUX 3aHATHUH.

WNuTepakTuBHbIE (POPMBI TPOBEACHUS 3aHATUN 10 AUCUUIITHHE «MapKeTHHT
yCIyT» BKJIIOYAIOT B €0 CIIEIYIOIINE BU b 3aHATHIA:

- UMHTEPAKTHUBHbBIC JIEKIUH, TMPEANOJAraloT HCIOJIb30BaHUE METOJa
npo6sieMHOT0 u3J0XKeHus. [Ipyu TakoM moaxoje JEKIUsl CTAHOBUTCS MOXOKEH Ha
JMAJIOT, MPENoJaBaHUE MMUTHUPYET HCCIENOBATEIbCKUN IMpouecc (BbLABUIAIOTCA
IEPBOHAYAJILHO HECKOJIBKO KJIFOYEBBIX ITOCTYJIATOB M0 TEME JIEKLIMU, U3JI0KEHHE
BBICTPAUBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
CTYJEHTaMH Y4YeOHOro Marepuaja). JTa METOJMKA IMO3BOJSET 3aUHTEPECOBATH
CTYJIEHTa, BOBJE€UYb €r0 B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpoOsieMbl. YueOHas mnpobiema H

21



npoOsieMHasi CUTyalusi SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobsieMHoro o0yuenus. Ilepen HayasomM H3y4yeHUs OINPEAEICHHOW TEMBI Kypca
CTaBUTCSl MEpel CTYACHTaMHU MPOOJEMHBIM BONPOC WIM JAAETCi MpOOJIEMHOE
3amanue. CTumynupys paspelieHue npoOJeMbl, NpPenoAaBaTeib CHUMAeT
IPOTUBOPEUMS MEXKIY HMEIOIIUMCS €€ IIOHUMaHUEM U TpeOYEeMbIMU OT CTYAECHTA
3HaHUAMH. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJIEIbHBIE IPOOJIEMBI
MOTYT NOJHHUMATHCS CaMHMM CTyACHTaMu. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO [pernojaBaTellb J00MBAaeTCs OT AayIUTOPHH «CaMOCTOSTEIHHOTO
peleHus» TMOoCTaBleHHOW mpobiaempl. OpraHuzaius MOpoOJIEMHOTO OO0y4YeHHS
NPEJCTaBISIETCST JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJITOTOBKU
aextopa. OJTHaKO Ha Ha4aJbHOM 3Talle UCIOJIb30BAHUS 3TOTO METOJA €r0 MOXKHO
BHEJIPATh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUWN, MPAKTHYECKHX
3aHATUN KaK JTOIIOJIHEHUE.

- TpYyHNNOBBIE JUCKYCCUM, HIPUMEHSIOTCS [UIsl OO€ECIEeYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMU U IPEACTaBISIIOT cCOOOM
OLICHOYHOE CpEJICTBO, IO3BOJISIOLIEE BKIOYUTh OOYYAIOIIMXCS B IpOIECC
0o0CY)XJI€HUSI TPEACTABIEHHOW TeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xone 3aHATUH
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- aHaJIU3 cUTyaluuid (Kelc-MeTol) — TEXHUKa OOy4yeHUs, MCIOJIb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaromuecss MOKHBI IPOAHAIU3UPOBATH
CUTYaIuio, pa3o0paTeCs B CyTH NPOOJIEM, MPEIIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTo/la KOHKPETHBIX CHUTYalUW JIEKHUT
OMMCaHNWE KOHKPETHOW MpOQEeCcCCHOHANBbHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUS Jroneu. IIpym u3ydeHun KOHKpETHOU
CUTyallUM, W AaHAJIW3€ KOHKPETHOrO NpUMEpPA CTYIEHT JOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATENbCTBA, IOHATh CUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpEeENINTh, €CTh JIU B HEW NpobiieMa U B 4eM ee cyTh. OnpeenuTh CBOIO POJib B
pelieHny npobyieMbl U BEIpabOTATh LENecO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOJMYECKHE MaTepuaibl 0 IUCHUINIMHE «MapKeTHuHT
yciayr» npeacrtapiieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO H3YyUHUTh TEOPETHUUYECKUH M NpPaKTHUECKUd Mmatepuan. TecTroBble
3a/laHus (C IEpeYHEM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBbI
OJIMH OTBET SBJSETCA HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY/ICHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BAapUAHTOB OTBET BCE MPAaBUIIBHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJIEHHWS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOJUMOCTh TMPOSBICHUS HE TOJBKO 3HAHHMS Y4YeOHOro Marepuaina, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMalIbHOM JIOTMKH. TecToBbIE 3ajaHHs Ha
YIOPSAIOYCHHUE HAIIPABIEHbl HA YCTAHOBJICHHE JIOTMYECKON IOCIEN0BATEIBHOCTH
paccMaTpuBaEeMbIX SIBJICHUHN (BPEMEHHU CYILECTBOBAHMS SIBJICHUN, PACIIONIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM C€HOCOOOM JJIi MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTra 00yd4aromerocsi 1o PeleHnu0 TECTOBBIX 3aJaHUM, PEIOCTaBIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke ImpHU MOATOTOBKE K TakoW (opme KOHTpOJIs
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3HAHMM, KaK PEIICHWE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITENBHO MOIBITATHCS
npopaboTaTth paccMaTpUBaEeMble B JUCIUIUIMHE BOMPOCH B ()OpPME COCTABICHUS
TECTOBBIX 3a/IaHUI.

[Ipy MOArOoTOBKE K AK3aMEHY CIIENyeT MMETh B BHUAY, UYTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOW Y4eOHOW JHCIMIUIMHBI.
DK3aMEH NOAPa3yMEBAET MAaKCHUMAaJbHYI0 KOHIIEHTPALWIO 3HAHUM WU YMEHH,
MPEANOIATal0IINX MOJHOE U3YYEHNUE MaTeEpUaia TUCIUIIINHBI.

DK3aMeH TPOBOAUTCS B (OpMe YCTHOTO coOeceMoBaHWS ¥ BBITIOJHCHUS
MMUCHbMEHHOTO 3a7aHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3ynbTaTaM YCTHOTO OTBETAa W BBIIOJHEHHOIO MMCBMEHHOIO (TECTOBOIO)
3aJlaHus, B 3aBUCUMOCTH OT LIKaJIbl OLEHKH.

Pabota c nmeyaTHBIMU U3IAHUAMHU AJIs1 OOYUAIOIIEroCss MOXKET OBITh CBSI3aHA
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4YaTHOU
auTepatype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO IpOrpecca B TaKOU
CUTYyalllH HAJJICKUT BOCIOJIb30BATHCS MATEPUAIIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAay4YHBIE CTaThbU MO PAa3IUYHBIM BOMIPOCAM
(manpumep, CIIC «Koncynbrant [lmtocy). OnHOBpEeMEHHO clielyeT 00paTUTh CBOE
BHUMaHUE Ha MyOIM4YHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIa
K 3JIEKTPOHHBIM BEPCHUSIM I€YATHBIX UCTOYHHUKOB.

B cuny kpaTKOBpeMEHHOCTH M3YYEHMsI M 3HAUUTEIHHOIO O0O0beMa JaHHOU
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTUYEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MPHU
OCYLIEeCTBJICHMH 00Pa30BaTeJIbHOIO0 NPoLecca M0 TUCHUILIHHE, BKIIYast
nepeYyeHb MPOrpaMMHOI0 odecreYeHust

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducHeix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMHOe ob0ecrmeueHue A  OPOCMOTpPA  DIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNULesserGeneralPublicLicense);

WNubopmaninoHHbIE CIIPABOYHBIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWHQPOpMaIMOHHAs OMOJIMOTEYHAs CHCTEMaA

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «KoncymnbTanT [Lmrocy.
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12. MarepuanbHO-TeXHHYeCKas 0a3a, He0OX0AMMAast AJIsl OCYILIEeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUIIHHE (MOLYJII0)

No

u/n HaumenoBanue KoanuecrBo
1. | Conenpanu3upoBaHHbBIC Ay IUTOPUM:

VYyeOHasi ayAuTOpHsl AJIsl IPOBEACHUS 3aHATHII CEMUHAPCKOTO
TUIIA, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHUS KypPCOBBIX
paboT), TpPYNNOBBIX U HWHAUBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEr0o KOHTPOJS M TPOMEXKYTOYHOM arTecrauuud /
KOMITBIOTEPHBIA KJIAcC / TOMEIIEHUE [JIi CaMOCTOSTEIHHOM
pabotel, Ne 44 1
2. | Texuudeckue cpencTBa O6yUEHHUS:

KOMITBIOTED C MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15
3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

VYyeOHasi ayautopus sl IPOBEACHUS 3aHATUN JIEKIMOHHOTO | 1
TUIA, 3aHATUH  CEMHMHApCKOrO  TUIA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAllMH, TEKYIUEro KOHTPOJS H
IIPOMEXKYTOUHOM arrectanuu Ne 7a

VYyeOHasi ayautopus Ijsl TPOBEACHUS 3aHATUN JIEKIMOHHOTO
TUNA, 3aHATAA  CEMHHAPCKOTO  THUIA, T[PYNNOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllMA, TEKYIIETr0 KOHTPOJIA U
MPOMEKYTOUHOM arTecTanu No04 1
4. | Texunueckue cpenctsa 06ydeHns:

9KpaH HacTeHHbIN ayza. Ne 04

MYJIbTUMEIUUHBINA TPoeKTOop ay. Ne 04

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHuem aya. Ne 04

24






