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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «¥Vnpasnenue uenogseueckumu pecypcamuy 3aHUMaET BaXXKHOE MECTO
IIpu OATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepauc.

[{enpro OCBOEHHMSI AUCUUIUIMHBL «Ynpasnenue yenogeueckumu pecypcamuy
aBisieTcsi (GOPMHUPOBAHUE Y CTYACHTOB CUCTEMbl 3HAHWW, YMEHUW U HABBIKOB B
0o0JlaCTU  TEOpUU M TPAKTUKUA YNPABICHUS YEJIOBEUECKHUMH  pecypcamu
NPEANPUATHS CEPBUCA, JEUCTBYIOLIEN B YCIOBUAX PHIHOYHOMN CPEBI.

3amaun JUCIUIUINHEL:

. JaTh CTYAEHTaM KOMIUIEKC TEOPETHYECKMX M METOJUYECKUX 3HAHUUI
10 paboTe C YEIOBEUECKUMU pecypcamMu Ha NPEINPUSTUU CEPBUCA;

. BBISIBUTH POJIb M MECTO KaJpOBOM CIyX Obl B KOHTaKTHOM 30HE
NPEANPUATHS CEPBUCA;

. PACKpBITh COLIMANILHO-DKOHOMHYECKUE MNPEANOChIIKH A(PPEeKTUBHON
paboThI TPYAOBOTO KOJIJIEKTHBA,

. U3YYUTh COJIEp)KaHHE, CTUIM M METOAbl pabOThl JIMHEWHOIO U

(GYHKUIHMOHATIBHOTO MEHEKEpA MO CO3/IaHUI0, TOIIEPKAHMIO WM HApaUIMBAHUIO
TPYJOBOTO TMOTEHIMalda KOJUIEKTMBA TMPU OpraHu3alid KOHTAKTHOW 30HbI
NPEANPUATHS CEPBUCA;

. HAy4YUTh CTYACHTOB IUIAHUPOBATH M YIPaBJIATh Kapbepoil HamboJliee
MEPCIEKTUBHBIX COTPYJHUKOB KOHTAKTHOM 30HBI IPEANPUSITHS CEPBUCA.

2. IlepeyeHb IUIAHMPYEMBbIX Pe3YJIbTATOB 00y4YeHHS 10 JMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBIMH Pe3y/JIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMmblI

HucuuminHa «Ynpaenenue uenogeueckumu pecypcamuy» Y4acTBYET B
dbopMHpPOBaHUU CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOIMNX KOMITETEHIIUN):

ITK-1. 3HAHUA: TEOPETHYECKUE ACHEKThl OPraHMW3alMOHHO — YIPaBIECHYECKOM
T'oToBHOCTE K ACATCIIbHOCTHU HpeIIHpI/IHTI/Iﬁ CCpBUCA, CYUIHOCTDb )41 MOJOCIb
OpraHu3aluu yIOpaBIE€HYECKOW  MOTHBAIlMM  COTPYJAHHMKOB  KOHTAKTHOHM  30HBI
KOHTaKTHOM MPEANPUATHS CEPBUCA; CYITHOCTh U (DYHKIIMU PYKOBOJACTBA U JHAECPCTBA
30HBI Ha TPEANpPUSATHH  CEpBHCA; METOAbl M  HUHCTPYMEHTHI aHaiu3a
HpEaIpUATUSL OpPraHU3alMOHHBIX, MEXKJIUYHOCTHBIX M TPYIIOBBIX KOMMYHUKAIUN;
cepBuca 3aKOHBI Pa3BUTHS TPYIIBI U NPUHUHUIBE (OPMUPOBAHUS KOMAHABI NPU

OpraHM3alMi KOHTAKTHOW 30HBI NPEANPUATUS CEpBHUCA; TEOPETHUECKHE
OCHOBbI ~ KOH(IMKTOJIOTUH, THUIOJOTUM KOHQIMKTOB, TMPUYUH U
MEXaHU3MOB BO3HHMKHOBEHHS, CTPYKTYpPhl KOH(IMKTOB B KOHTaKTHOM
30HE

YMEHHMsI: pacCUMTHIBATh ONTHMAJIBHYIO YMCIEHHOCTb II€pCOHajia B
KOHTAKTHOM 30HE TMpU IUIAHUPOBAHUM JEATEIBHOCTU NPEANPUATHN
CepBUCa;  BHEAPATh  CIOCOOBI ~ MOPAJIBHOTO W MaTepUAIbHOTO
CTUMYJIMPOBAHUS TBOpUECKON paboThl paOOTHUKOB B KOHTAaKTHOM 30HE
MPEANPUATHS CEpPBHUCA; OCYIIECTBIATh JWAarHOCTUKY OpraHU3allMOHHOMN
KyJIbTYpbl TpPEANPUATUS CEepBUCA; NPUMEHSATh HMHCTPYMEHTHI OTOOpa
KagpoB Uil  (OpPMHUPOBAHUS TMEPBHYHOTO TPYAOBOTO KOJJICKTHBA,
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MPeIOTBPALATh U MOAABIATH KOH(MIUKT Ha MPEANPUSTUN CEpBUCa
HABBIKU: Pa3pa0OTKH CXeM MOTHBAIMH U CTUMYJIHPOBAHUS MEPCOHATA B
KOHTaKTHOM 30He MpeNnpHsTHs CepBHUCA; aHAU3a CTUJIS PYKOBOJACTBA U
MUAEpCTBA Ha MPEANPHUSTAM CEPBUCA; JAUArHOCTUKU OPIKYJIbTYPBI
MPEANpUATHS CepBUCA; aHalIM3a CTPYKTYphl KOH(JIMKTa B KOHTAKTHOM
30HE MPEeNNpUATUSl CepBUCA, AMATHOCTHKH OCOOCHHOCTEH Pa3HOTO THUIIA
KOH(JIMKTOB OpraHu3alluu;

3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HMucuunnuaa Bb1.B.JIB.10.02 «Vnpasrenue uenoseueckumu pecypcamuy
SBJISIETCSl TUCLMIUIMHON O BBIOOPY BapuWAaTHBHOW YacTH y4dyeOHOTO IUlaHa s
MOJATOTOBKM CTYAEHTOB 10 HamnpasieHuto 43.03.01 - Cepsuc.

Mudp [IpenmecTByromuye TUCIUITIIUHBI [Hocnenyromye TUCUUTUIHBI
KOMITETEHIINHI y4eOHOro IjiaHa, B KOTOPBIX yueOHOro IjaHa, B KOTOPBIX
OCBaMBaAECTCSI KOMIIETEHLIUS OCBAaMBAETCS] KOMIIETEHLIHS
IK-1. Bgenenue B npodeccuto/ IloBenenue norpedbureneit
Cepsucomnorus VYnpasnenue onepanusiMu
Teopust MEHEIKMEHTA Ananranus JIdil ¢ OTpaHUYEHHBIMU
[IpakTHKa 10 MOTYyYEHUIO MEPBUYHBIX | BO3MOYKHOCTSIMHU 310POBBS K )KU3HU
npodeccHnoHABHBIX YMEHUH 1 [IpakTrka 1o noysry4yeHuro
HAaBBIKOB, B TOM YHCJIE€ IEPBUYHBIX npoecCuOHANBHBIX YMEHUN U
YMEHUU U HaBBIKOB HAY4YHO- OTIbITa PO ECCHOHATIBHON
MCCIIE0BATENbCKON IEATEIbHOCTH JEATEIbHOCTH
VYnpasneHue Ka4eCTBOM
Jloructuka
[IpennumiomHas mpakTuka

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJIMYECTBA AKAAeMHUYEeCKUX WJIN ACTPOHOMHYECKHX YaCOB, BbIICJICEHHbIX HA
KOHTAKTHYI0 pa0oTy 00y4alIumuxcs ¢ npenojapareseM (10 BUIAAM y4eOHBIX

3aHATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aromuXxcs

OOmiasi TPyAOEMKOCTh OCBOCHHS Y4eOHOH IUCHUIUIMHBI «Ynpasnenue
yenogeuecKUMU pecypcamuy» CcocTaBisieT 3  3adeTHble eauHuipl wim 108
aKaJeMUYECKUX Yaca.

Cemectp 5 Beero,
aK.4acoB
OO61ast Tpy10€MKOCTb (BCETrOoak. 4acoB / 3.e11) 108/3 108/3
KonrakrHas Jlexunu 36 36
pabdota [IpakTUyYEeCcKuE 3aHATHS 36 36




CamocTosTenbHas paboTa

Bun

aTTeCTaINH
(xoHT.pab./
caMocCT. pao.)

IIPOMEKYTOYHON

DK3aMeH

4/23 4/23

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nesnam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJIMYECTBA aKaJeMHUYeCKHUX
WIN ACTPOHOMHUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

PacnpenesieHue 4acoB y4eOHOM padoThI CTY/ICHTOB

HaunmenoBanue
pazzaena TUCIUILTMHbBI
(Tema)

TpynoemMKocTb

BCETO

JIEKIIUHN

1abop.3aHATUS

MPAKTUY. 3aHATHS
camocT. pabota (1o TUCIUIUTMHE |

KOHTPOJIIO)

Coneprxanue

5 cemecTp

Cucrema yrpaBieHHUs
YEJI0BEYECKUMHU
pecypcamu Ha
HPEANPUATHH CepBHUCa

11

OcCHOBBI ympaBJi€HUSI YEJIOBEYECKUMU
pecypcamu.  Ponb  yenoBeka B
mporiecce  OOIIECTBEHHOTO — TpyJa.
VYcnoBus s dexTuBHOCTH
WHJMBHUIYAIIBHOTO TpyJa 4YeloBeKa.
[Ipeumyiiecrna pasaeneHus u
CHenuaIu3aluil TpU  KOJUIEKTUBHOM
OpraHM3aly Tpyda. TEOpeTHYECKHe
aCIEKTBI OpraHU3alOHHO —
yIpaBieHYEeCKOU eI TEIIbHOCTH
MPEANPUITHI CEpBHUCA

TexHomnorus ynpasie-
HUS IEPCOHAJIOM.

11

[Ipouecc ympapieHUs 4elIOBEUECKUMU
pecypcamu. Pacnipenenenre QyHKIIUHA.
BripaboTka KampoBoil cTpaTeruu U
MOJIUTUKHU. Ornpenenenue
notpeObHOCTEH OpraHu3aluH B
pecypcax. PaccraHoBka mnepcoHana u
poct MOTEeHIIMAaa TPYAOBOTO
KOJUIEKTHBA, OpraHu3anusd Tpyda U
nojajep>KaHue TPYA0BOM AUCIUTIIINHBL.
MCTOABI W HWHCTPYMCHTBHI aHAJIM3a
OpPraHMU3aIMOHHBIX, MEXJIMYHOCTHBIX

6




Y TPYNIOBBIX KOMMYHUKAIIUN; 3aKOHBI
pa3BUTUsL TPyOObl W IPUHIUIIBI
(dbopMupoBaHUS KOMaH/IbI npu
OpraHM3alM  KOHTAaKTHOM  30HBI
MPEANPUITHS CEPBUCA

KoMmruiekroBanusa
OpraHu3aIu

11

XapakTepucTrKa HCTOYHUKOB
KOMIUIEKTOBaHUsl.  BHyTpeHHue U
BHEIIIHUE HCTOYHUKHU
KOMILUIEKTOBaHUS: MPEUMYIlEecTBa U
HEIOCTaTKH. [InanupoBanue
YeJIOBCUCCKUX pecypcoB.
OpraHu3aniioHHbBIE,  KaJpOBBIE |
¢uHaHCOBBIC baxTopsl
KOMILJIEKTOBAHUA. Kanpossrit

MOTEHIMAN, COXPAaHEHHE TPATULIHIA,
MOPaJIbHO-TICUXOJOTMYECKUMA KIIUMAT.
Paccuer onTHUManbHOM YMCIEHHOCTH
MepcoHajla B KOHTAaKTHOM 30HE MpHU
TJIAaHUPOBAHUHU JIeSITEILHOCTH
MPEANPUITHI CEpBHCA

Pa3ButHe yenoBe-
YECKHUX PECYPCOB.

12

[MoaroroBka mepconana. CTpykrypa u
coiep’KaHWEe CHUCTEMBl HEIPEPHIBHOTO
o0y4yeHHs KaJIpOBBIX pecypcos
opranm3zanuu. IlepBudyHoe oOydeHue,
oOyyeHne Ha  paboueM  MecTe,
MOBBIIIICHUE KBaN(UKAINN "
MEePErnoAroTOBKa KaJpoB, MOJArOTOBKA
pesepBa kanpoB. Llenn u comepxanue
HETIPEPBIBHOTO  Pa3BUTHSL  KaJIPOBBIX
PECYPCOB C YYETOM COBPEMEHHBIX
TpeOOBaHUH PHIHKA.

Opranmuzanus Tmporecca IOBBIIICHHS
KBATH()UKAIIMA W  TMEPErnoJrOTOBKH
KaapoB. IHCTpyMeHTBI 0TOOpa KaIpoB
st (OPMHPOBAHHS — TEPBHYHOTO
TPYOBOTO KOJIJIEKTHBA

OCHOBBI CTHIA

12

JIn4HOCTH M KauecTBa PYyKOBOAMTEIIA.
XapakTepUCTUKa OCHOBHBIX CTUJICH
pykoBojcTBa. CyIIHOCTh U (PYHKIIUH

PYKOBOJICTBA pYKOBOACTBA M JUAEPCTBA  Ha
MIPEANPUATHI cepBHuca.
Tpancdopmanms CTHICH PyKOBOJICTBA.
®opmsbl BJIACTH u BIIASTHUS
pykoBoautend.  [Ipunyxnenue K
Tpynay, yrposa CaHKIIH.
MarepuanbsHoe U MOpaiabHOE

Mertobl ynpaBiaeHUs
IIEPCOHAJIOM.

11

CTUMYJINPOBaHUE, YAOBIETBOPEHHOCTh
TPYIOM.  CYIIHOCTh U MOJENb

YIPaBJIEHYECKOU MOTHBAaLUH
COTPYJHHUKOB  KOHTAaKTHOW  30HBI
NpEAIPHUATUS cepBuca

7




Knaccupukauus u xapakTepuCTHKA
METOJIOB YIIPABJICHUS IEPCOHATIOM.

[Mpouecc  pa3BuTUST  KOH(MIUKTHBIX
nevicteuii. KondmaukTHas curyammus,
OTKPBITOE TPOTUBOCTOSIHUE CTOPOH,

WHIUACHT, nocieKOH(GIUKTHAs
CUTYyaIusl.
[IpyuMHBl W MeTOHBI  yIpaBJICHUS
KOH(IIUKTaMU u cTpeccamu.
[TapTHEPCTBO Kak HAAEKHBIA METOIOM
VYrpasnenue yIPABIICHUS KOH(MIUKTaMU u
7. KOH(JIMKTaMU U 13 6 6 1 | crpeccamu. ITocpennuuecTno,
cTpeccamu. yCTyIKa, TOJABJICHHE, YXOI  OT
KOH(IIUKTA
Crnioco6b1 MpeayNpeKACHUS u
paspenieHus KOH(JIUKTOB.
Teopernueckue OCHOBBI
KOH(IIMKTOJIOTUH, TUTIOJIOTUN
KOH(JIMKTOB, MPUYMH U MEXaHU3MOB
BO3HUKHOBEHHS, CTPYKTYpBI
KOH(DJIMKTOB B KOHTAKTHON 30HE
DK3aMeH 4 23
Hroro 5 cemectp | 108 | 36 | 40 32

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSITEILHOM
padoThHI 00y4aKIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHAsi pad0Ta CTY/ICHTOB

Ne Buabl camocTosTensHol Tpynoemkocts, | dopma KOHTpOIS*
paboThHI aK.4achl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaia 1Mo KOHCIEKTaM
. . IpernojiaBare’s,
JIEKIIUH, PEKOMEHJOBaHHOM 2 CTHOE
JUTEPATYPE, TOTOJHUTETBHBIM 4
co0eceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroToBKa K MpakTUYECKUM
BricTyruienue ¢
3aHITHUSIM: TTIOUCK
9 JOKJIa/I0M,
HeoOxoauMon nHpopmaruy,
Mpe3eHTalus,
obpaboTka nHbOpMaIHH, 3
OTBETHI Ha
HaIMCaHue JOKIana,
JTUCKYCCUOHHbBIE
MOTOTOBKA K BHICTYTUICHHIO
BOIIPOCHI
(mMcKyccum)
3. [ToaroroBka K TEKyIiem
A YHEMY 4 Tectsl
KOHTPOJIIO (TECTUPOBAHMUE)
4. [ToaroroBka k
. 23 DK3aMeH
MIPOMEKYTOUYHOM aTTeCTAINH




(BOTIIPOCHI K 3a4eTy,
CUTYyaIlMOHHAas 3aj1a4a)

JIJist caMOCTOSITENTIbHON PpabOThl MO MUCHUTIINHE (MOIYJII0) O0ydaromuecs
UCTIOJIB3YIOT ClIEAyIolee yueOHO-MeTOuuIecKoe 00ecreueHue:

1) leitnexka A. B.Ynpasnenue uenoBeueckumu pecypcamu / [lerineka A.B.,
becnanbko B.A. - M.: [lamkoB 5 K, 2017.
http://znanium.com/bookread2.php?book=415041

2) bazapos T. 1O. Ynpasnenue nepconanioM. [Ipaktukym: YuebHoe nmocodue
JUIsL CTYACHTOB BY30B, OOYyYalOIIMUXCA IO CHEHHATBHOCTIM "YTpaBlieHUE
nepconaiom", "MenemxmeHnT opranmzauuu” / bazapo T.HO. - M.:JOHUTU-
JAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

3) @®oHA OIEHOYHBIX W METOJAMYECKHX MAaTEepUalOB [0 UCLUILIMHE
«YTpaBlieHHE YEIOBEUECKUMU PECYpCcamMmm»




7.D0H/ OLIEHOYHBIX U METOAUYECKNX MATEPHAJIOB ISl IPOBeAeHHUs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X (JOPMUPOBAHUS B MPoOLiECCe OCBOCHHUS 00pa30BaTeILHOM

NporpamMmsbl

[Ipouiecc u3yyeHUs: TUCHUILIUHBL « Ynpaenenue uyenoseueckumu pecypcamuy HaNpaBlieH Ha (GOPMUPOBAHUE CIIEAYIOUIUX

KOMIIETEHIINM, OTPaKEHHBIX B MACMopTe (OPMUPOBAHUS KOMIETCHIIHIA:

[TIK-1. I'0TOBHOCTB K OpraHu3alui KOHTAKTHOW 30HBI ITPEINPUSITUS CEPBUCA;
Orambl GOPMUPOBAHUS KOMIETEHITUN

1 aran 2 atan 3 sTan 4 stan S aran 6 sTan 7 sTan
IloBenenue IToBenenue
Teopust MEHEIHKMEHTA . Jlorucrtuka (8
norpedOuTenei norpeoure-
(4 cemectp) . ceMecTp)
(6 cemectp) neit (7 cem.)
VYnpas-
YmpasieHue oneparusamMu TeHue
[TpakTuka mo (6 cemectp) KaueCTBOM
MIOJTYYECHUIO 7 cemec
v MapkeTuHr ( )
Beenenue B MEPBUYHBIX Ananranus Jidil ¢
Teopust nepcoHaia/yY npaBjieHH
npodeccuro/ npodeCCUOHATBLHBIX OrpaHUYEHHBIMU
MEHEI)KMEHTa 9 € YeJI0Be4eCKHUMH
Cesuconorus YMEHUH U HaBBIKOB, B BO3MOXKHOCTSIMU [TpenaumniomHuas
(3 cemectp) pecypcamMu
(1 cemectp) TOM 4YHCIIe (5 cemectp) 310pPOBBS K KU3HU (6 MpaKkTHUKa
NEPBUYHBIX YMEHUHN U CEMECT 8 cemec
P M ) Jlorucruka ( )
HABBIKOB HAYYHO- [TpakTuKa Mo MoJIy4eHuIo (7 cemectp)
HCCIIEIOBATENLCKOMN npodeccroHalbHbBIX
NeSTeIbHOCTH YMEHHI U OTIBITA
(4 cemectp) npodeccuoHaIbHON
JESITEIIbHOCTH

(6 cemectp)
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7.2. Onucanue noka3areseil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3Tanax ux ¢GopMupoBaHus,
ONMCAHHUE IIKAJ OLCHUBAHHUS

Kputepuu onieHrBaHUs pe3yabTaTOB 00YUEHHS

==
5§ 3 1 0 0
0 JAaHUPYyEMBbIE eHKa €HKa
EN-I e3 ananI;};6 €HUS «He ,Z[OBJIC"I:[BO ATEIBHO» / | « ,Z[OB.HGTJ;IO UTEIIBHOY / Onerxa «xopomoy / Onerxa «oTmranoy /
=
=5 E | PV ya Y p Y p 3ayer (70-84 6ana) 3ager (85-100 6asios)
g g Hesauert (0-54 6amioB) 3auer (55-69 6amoB)
4 stan
, 3HaHUS: He 3naer: JlemoHCTpUpYyET 3Haer gocratouyHo B | JleMoHCTpupyeT
TEOPETUYECKUX aCMEKTOB | TCOPETUUECKUX AaCMEKTOB | YACTUYHBIC 3HAHUS Oe3 6a3o0BoM o0Beme: | BBICOKHIA YPOBEHb
OpraHU3aIMOHHO — | OpraHM3alMOHHO — | TpyOBIX OMIHOOK: TEOPETHYECKUE aCHEeKThl | 3HAHUM  TEOPETUUYECKUX
YIPABJIEHYECKOU YIPABJIEHYECKOU TEOPETUYECKUX ACHEKTOB | OPraHU3aLUOHHO — | acIeKToB
JeATEIbHOCTH JeATEIbHOCTH OpraHU3aIlMOHHO — | ynmpaBieH4YeCcKOi OpraHU3aIMOHHO —
MPEANPUATHI CEPBHUCA; NPEANPUATHI CEPBHUCA; YIPaBJICHUYECKOM NEATeIbHOCTH YIPaBJICHYECKOM
CYIIHOCTH ¥ MOJIeJeH | CYIIHOCTH H  MOJEJNEH | IeITeIbHOCTU NpEeANpPUITHII CEepBHCa; NEeSATEIbHOCTH

U U KPUTCPUCB OLICHHUBAHUA KOMIICTCHIIUN

v

Onucanue moKasarese

[TK-1

YIPaBJICHUYECKON
MOTHUBALIUH COTPYTHUKOB
KOHTaKTHOU 30HBI
MpEANPUSITHS CEPBUCA;
CYIIHOCTH ®  (DyHKIUH

PYKOBOACTBA u
JIUAEpCTBa Ha
IIPEANPUATHH CEPBUCA;
METOJI0B u
UHCTPYMEHTOB  aHaJIN3a
OpPraHU3al[MOHHBIX,
MEXJIMYHOCTHBIX u
IPYIIIOBBIX
KOMMYHUKAaIUH;

3aKOHOB pa3BUTHSA

TPyOIbl W NPUHLHAIBI
bopMHPOBaHUST KOMAaH/IBI

yYIpPaBJICHUYECKON
MOTHBALlUU  COTPYAHUKOB
KOHTaKTHOU 30HBI
MPEANPUSITHUS CEPBUCA;
CYIIHOCTH #  (QYHKIUHA
PYKOBOJACTBA U JUIEPCTBA
Ha MPENpUITUN CEPBUCA;
METO/IOB U MHCTPYMEHTOB
aHanmsa

OpraHU3aI[MOHHBIX,
MEKJIIMYHOCTHBIX u
TPYIIIOBBIX
KOMMYHUKAaIWH;

3aKOHOB Pa3BUTHS TPYIIIbI
u TIPUHITUTIBI

dbopMUpOBaHUS KOMAaHJbI
npu OpraHu3aIH

NPENPUATHI CEPBUCA;
CYIIHOCTH U  MOJENEN
YIPaBJICHYECKOM
MOTHUBALIMK COTPYIHUKOB
KOHTaKTHOU 30HBI
MPEANPUSITHS CEPBHCA;
CYyIIHOCTH ®  (YHKIHI

PYKOBOJCTBA U JINJEPCTBA

Ha IPEIIpPUSITUN CEPBHCA;
METOZI0B U MHCTPYMEHTOB
aHaym3a

OpraHU3alMOHHBIX,
MEKITHYHOCTHBIX u
TPYIIIOBBIX
KOMMYHUKAaIIUM;

3aKOHOB Pa3BUTHS TPYIIIbI
u TIPUHITUTIBI

CYIIHOCTb U
YIIPaBJICHYECKOU
MOTHUBALMHI COTPYIHUKOB
KOHTaKTHOU 30HBI
HPENpUATHS CEPBHCA;
CYHIHOCTb M  (YHKIHH
PYKOBOJICTBA u
JIUAEpCTBA Ha
NPENPUATHH CEPBUCA;
METOJIbl U1 MHCTPYMEHTHI
aHaIn3a

MOJEIHN

OpraHU3alMOHHBIX,
MEKITHYHOCTHBIX n
TPYIIIOBBIX
KOMMYHUKAaIIUM;

3aKOHBI pa3BuTHUs
TPYNIBl W [PUHIAIBI

NPENPUATHI CEPBUCA;
CYIIHOCTH U MOJENEN
YIPaBJICHUYECKOM
MOTHUBALIUK COTPYIHUKOB
KOHTaKTHOU 30HBI
MPEANPUSITHS CEPBUCA;
CYyIIHOCTH # (YHKIHI

PYKOBOJICTBA u
JIUAEpPCTBA Ha
MPEATPUATUHI CEPBUCA;
METOJI0B U
UHCTPYMEHTOB  aHAJIA3a
OpPraHM3alMOHHBIX,
MEKIUYHOCTHBIX u
IPYNIIOBBIX
KOMMYHUKaIUK;

3aKOHOB pa3BUTHSA
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npu OpraHu3aIuu
KOHTaKTHOM 30HBI
MPEIPUSITHS CEPBUCA;
TEOPETUIECKIX OCHOB
KOH()JIUKTOJIOTHH,
TUIIOJIOTUH KOH(IUKTOB,
MPUYMH U MEXaHU3MOB
BO3HUKHOBEHUS,
CTPYKTYpbI KOH(JIUKTOB
B KOHTAaKTHOM 30HE
IpEIpUITHSI cepBUCa

KOHTaKTHOU 30HBI
NPEINPUSTHS CEPBUCA;
TEOPETHYECKUX OCHOB
KOH(JIUKTOJIOTHH,
THUITOJIOTHH KOH(IUKTOB,
NPUYHH U MEXaHU3MOB
BO3HHMKHOBEHHUS,
CTPYKTYpbI KOH(IMKTOB B
KOHTaKTHOW 30HE
NpeANpUsITHS CEpBUCA

dhopMHUpOBaHHUS KOMAaH]IbI
npu OpraHU3aIiH
KOHTaKTHOM 30HBI
MPEINPUSITHSI CEPBHUCA;
TEOPETUYECKIX OCHOB
KOH(JINKTOJIOTUH,
THUIIOJIOTUN KOH(IUKTOB,
MPUYMH U MEXaHU3MOB
BO3HUKHOBEHHUS,
CTPYKTYPbI KOH(DIUKTOB B
KOHTaKTHOM 30HE
MPEINPUATHS CepBUCa

dhopMHUpOBaHKS KOMaH]IbI
npu OpraHHU3aIiH
KOHTaKTHOM 30HBI
TPEINPUSITHS CEPBHUCA;
TEOPETUYECKHE OCHOBBI
KOH(JINKTOJIOTUH,
THUIIOJIOTUN KOH(IUKTOB,
MPUYHH U MEXaHU3MOB
BO3HUKHOBEHHUS,
CTPYKTYPbI KOH(IUKTOB
B KOHTAKTHOM 30HE
MPEIIPUATHS CepBUCa

TPYNIIBI ¥ TPUHIUITBL
(hOopMUPOBAHUS KOMAH/IBI
npu OpTaHU3aINH
KOHTaKTHOM 30HBI
MPEINPUSATHS CEPBHCA;
TEOPETUYECKIX OCHOB
KOH()JIUKTOJIOTHH,
TUTIOJIOTHH KOH(JIUKTOB,
NPUYMH U MEXaHH3MOB
BO3HUKHOBEHUS,
CTPYKTYPbI KOH(DIUKTOB
B KOHTAKTHOM 30HE
NPEIPUSITHS CEPBHCA

Ymenus:

paccYuThIBaTh
ONTUMAIBHYIO
YUCJIEHHOCTh IEPCOHAJA
B KOHTaKTHOW 30HE IIpU
IJIAHUPOBAHUU
JESTEIIBHOCTH
MPEANPUATHI CEPBHUCA;
BHEJIPSTH CIIoco0bI
MOPAJIBHOTO u
MaTepUaIbHOTO
CTUMYJIMPOBAHUSA
TBOPUYECKOMN paboThI
pabOTHUKOB B
KOHTaKTHOM 30HE
MPEANPUITHS CEPBUCA;
OCYIIIECTBIISATh
JUAarHOCTHKY
OpraHU3alMOHHOMN
KYJIbTYpbl TPEANPUITHS
CEpPBHCA;

He ymeer.

JleMoHCTpHpYyeET
YaCTHYHBIC YMEHUS,
JOTTyCKasi TpyOble OMUOKH
pu: pacuere
ONTUMAaJIbHOU
YUCJIEHHOCTH NEPCOHAJa B
KOHTaKTHOM  30HE€  NpH
TUTAHUPOBAHHH
NEeSITEIIbHOCTH
IIPEANPUATHN CEPBUCA;
BHEJIPEHUU CcrIoco00B
MOPaJILHOTO u
MaTepuaIbHOTO
CTUMYJTHUPOBAHUS
TBOPYECKOM paboThl
pabOTHUKOB B KOHTaKTHOM
30HE IPEIIPUITUS
CepBuCa;

OCYIIECTBIICHUU
JTMarHOCTHKU

JleMoHCTpHUpYyET
YaCTUYHBICE yMeHHUs 0Oe3
rpyObIx  OmMHMOOK  MpH:
pacuere ONTUMAJIBHOM
YHCIIEHHOCTH TIEPCOHAJIA B
KOHTaKTHOM 30HE TIpHU
TUTAHUPOBAHUH
NesITeIbHOCTH
MPEATPUATHI CEPBUCA;
BHEJIPEHUHU crIoco00B
MOPaJIbHOIO u
MaTepUaIbHOTO
CTUMYJTHPOBAHUS
TBOPYECKOM paboThl
pabOTHUKOB B KOHTAKTHOM
30HE IpEIIPUITUS
CEpBHCA;
OCYILIECTBICHUH
JTMArHOCTHKHU
OpraHu3alMOHHOMN
KYIBTYPBl ~ TPEIIPUSTHS

YmMmeer IIPUMEHSATH
3HaHHWA Ha TNPAKTUKE B
06a30BoM 00BEME IpH:
pacuere  ONTUMAJIbHOU
YUCJICHHOCTU TIE€pCcOHaja
B KOHTaKTHOH 30HE TpHU
TUTAHHUPOBAHUH
NesITeIbHOCTH
MPEATPUATHI CEPBUCA;
BHEJIPEHUU CII0c000B
MOpaJIbHOIO u
MaTepUaIbHOTO
CTUMYJIUPOBAHUS
TBOPYECKOM paboThI
pabOTHHUKOB B
KOHTaKTHOM 30HE
MPEANPUSITHS CEPBUCA;
OCYILIECTBICHUH
JTUArHOCTUKHU
OpraHu3alMOHHOMN
KYJIBTYPBl TIPEINPHUITHS

JleMoHCTpHUpYyET
BBICOKMH YPOBEHD
YMEHUH IIpU: pacuere
ONTUMAaJIbHOU

YUCJICHHOCTHU TE€pCcOHaja
B KOHTaKTHOH 30HE TIpHU
IJITAHUPOBAHUU
NesITeIbHOCTH
MPEATPUATHI CEPBUCA;
BHEJIPEHUHU CITOCOO0B
MOPaJIbHOTO u
MaTepUaIbHOTO
CTUMYJIUPOBAHUS
TBOPYECKOM paboThl
pabOTHHUKOB B
KOHTaKTHOM 30HE
MPEANPUSITHS CEPBUCA;
OCYILIECTBICHUH
JTUArHOCTUKHU
OpraHu3alMOHHOMN
KYJIBTYPBl TIPEINPUITHUS

12




IIPUMCHATH

UHCTPYMEHTHl  0TOOpa
KaapoB I
dbopmupoBaHus

MEPBUYHOTO  TPYJIOBOTO
KOJUIEKTHBA;
PeIOTBpaNaTh U
MOJIaBIISITh KOH(IIMKT HA
MPEIIPHUATHH CepBUCA

OpTraHU3aIMOHHOMN
KYJIBTYPBI
CEepBHCa;
MMPUMCHCHUU
MHCTPYMEHTOB
KaJ[poB
dbopMHupOBaHUS
IIEPBUYHOTO
KOJUJIEKTHBA;
[pEeNOTBPALLEHUU U
MOJIaBJICHUHN KOH(IUKT Ha
NPEIIPUSITHH CepBUCA

MPEAIPUATUS

otbopa
IS

TPYIOBOTO

CepBuCa,
MNPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopMupoBaHHS
[IEPBUYHOIO
KOJIJICKTHBA,
NPENOTBPALLECHUU U
MOJIaBJIICHU N KOH(JIMKT Ha
NPEAIPUATHH CEPBUCA

otbopa
IS

TPYJI0BOTO

CepBuCa,
MNPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopmMupoBaHHS
MEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA,
NPENOTBPALLECHUU U
MOJIaBJICHUU KOH(MIMKT
Ha MPEANPUATUU CEPBHUCA

otbopa
IS

CepBuCa,
MPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopmMupoBaHHS
MEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA,
NPENOTBPALLECHUU U
MOJIABJICHUU KOH(DIMKT
Ha MPEANPUATUU CEPBUCA

otbopa
hini gt

Hagbiku:

pa3paboTku cxeM
MOTHBALIUH u
CTUMYJIUPOBAHUSA
nepcoHasna B KOHTaKTHOM
30HE HNpeaIpUATHSL
CEepBHCa;

aHaamn3a CTHIIS
PYKOBOJCTBA u
JTUAepCTBa Ha
NPENPUITHH CEPBUCA,
JUArHOCTHUKHN
OPTKYJBTYpPBI

NPEANIPUSATHS CEPBUCA;
aHaJN3a CTPYKTYPHI
KOH(JIMKTA B
KOHTaKTHOW 30HE
HPEANPUSTHS CEPBUCA,
JTMarHOCTUKU
0coOeHHOCTEH pazHOro
THTIa KOH(JIUKTOB
OpraHu3aluu

He Bnaneer.
JleMOHCTpHUpYeT  HHU3KUH
yYpOBEHb BJIa/ICHUSA
HaBBIKaAMH, JOITyCKast
rpyoOsbIe OIINOKH:
pa3paboTku cxeM
MOTHBALIUH u
CTUMYTHUPOBAHUS
nepcoHajga B KOHTAaKTHOM
30HE PEIIPHUITUS
CEepBHCa;

aHanmm3a CTHIIA

PYKOBOJICTBA M JIUJEPCTBA

Ha MPEAIPUATUU CEPBUCA;
JIMAaTHOCTHKA
OPIKYJIbTYpbI
HPEIIPHSATHS CEPBUCA;
aHaJM3a CTPYKTYPbI
KOH(QIINKTA B KOHTAaKTHON
30HC NPCANPUATHA
CepBHCa, TUATHOCTHKH
0Cc00EHHOCTEH pa3HOro

JleMoHCcTpUpYyeET
YaCTUYHBIC
HaBbIKaMu  0e3
OLIMOOK: pa3paboTku
CXeM  MOTHBAllMM U
CTUMYJTUPOBAHHUS
repcoHaja B KOHTAaKTHOM
30HE peANPUATHS
CepBuCa,

aHaM3a CTHIIS
PYKOBOJICTBA | JIUACPCTBA
Ha MPEANPHUITAN CEPBUCA;
JTMAarHOCTHKH
OPTKYJIBTYPBI
MPEIPUSATHS CEPBHCA;
aHaJIN3a CTPYKTYPBI
KOH(JINKTa B KOHTAaKTHOU
30HE TPEATIPUATHS
cepBHUCa, TMATHOCTHKHU
0coOeHHOCTEH pa3HOTro
THTIa KOH(PJIHUKTOB
OpraHM3alu

BJIQ/ICHUS
rpyOBIX

6a30BBIMU
pueMaMu: pa3pabOTKu
CXeM  MOTHBAIlMM |
CTUMYJTUPOBAHHUS
NepcoHala B KOHTAaKTHOM
30HE TPEATIPUSTHS
CepBuCa,

aHaIn3a CTHIIS
PYKOBOJICTBA u
JHUJIEPCTBA Ha
NPEINPUSTHH CEPBUCA;
JMarHOCTUKU
OPTKYJBTYPBI
NPEANIPUSATHS CEPBUCA;
aHaJM3a CTPYKTYPHI
KOH(IIMKTA B
KOHTaKTHOM 30HE
NpEANPHUATHS CepBHUCa,
JTMArHOCTHKHU
0coOeHHOCTEH pa3HOTro
THTIa KOH(PJIUKTOB
OpraHu3aIu

Bnaneet

JleMoHCcTpUpYyeET
BJIQJICHUS HaBBIKAMHU Ha
BBICOKOM YpOBHE:
pa3paboTku cXem
MOTHBAIIHI U
CTUMYJIUPOBAHUS
NepcoHalia B KOHTAKTHOM
30HE MpEeANPUSITHS
cepBHCa;

aHanu3a CTHIIS
PYKOBOJICTBA U
TUJEpCTBa Ha
MPeaNpUSATHH CEPBUCA;
JTUArHOCTUKHU
OPIKYJbTYpPHI

NPEANIPUSATHS CEPBUCA;
aHaIn3a CTPYKTYPBI
KOH(IIMKTA B
KOHTaKTHOH 30HE
NpEANPHUATHS CepBHUCa,
JTMarHOCTUKU
0Cc0OEHHOCTEH pa3HOTro
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THTIa KOH(PJIUKTOB
OpTraHu3aIuu

THTIa KOH(PJIUKTOB
OpraHu3aIuu
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7.3. TunoBble KOHTPOJIbHBIE 3aJJaHUS WJIH HHbIE MATEePUAJIbl, HE0OX0IUMbIE
JJI51 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIMI B Mpolecce

OCBOEHHsI 00pa30BaTEeIbHOM MPOrPaAMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa menemxxkmenrta

BUJIET Ne 1

K 9K3aMEHY I10 JUCIUILINHE «YIPaBICHNUE Y€J0BEUCCKUMU PECYPCaMIDy
2017-2018 yu.rog

TeopeTnueckue BOIPOCHI:

1. AMEpHUKaHCKUHN OMBIT pabOThI C KaJPOBBIMU PECYypCaMu

2. [IpeumyiiecTBa BHYTPEHHUX HCTOYHHUKOB KOMILJIEKTOBAHUSA KaJpoOB Ha
NpEANPUSATHNA CEpBHUCa

IIpakKTHKO-OPHEHTHUPOBAHHOEC 3aJIaHHUE:

CutyauuonHoe 3aianue 1.

3as.kageopori «MeHeIKMEHTaY K.3.H., goueHt Yymakos B.H.

(moamuck)

FOCYHAPCTBEHHbIﬁ MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadenpa menex:kmenrta

BUJIET Ne 2

K DK3aM€EHY M0 JUCIHUILINHE «YIIPaBICHUE YET0BEYECKUMHU PECYPCAMM»
2017-2018 yu.rox

Teopernueckrie BOIPOCHL:

1. SnoHCcKu onBIT pabOTHI ¢ KAAPOBBIMU pecypcamMmu

2. HenoctaTkm  BHEMIHMX  MCTOYHHMKOB  KOMIUIEKTOBAHMS  KaJpoOB  Ha
MPEINPUITANA CEPBUCA

[IpakTUKO-OpPUEHTUPOBAHHOE 3aJAHHUE:

Bbl —unen rpynnsl mo pa3pabOTKe CTPAaTErHuyecKoro HampaBlICHUS Pa3BUTHUS
opranuzanuu. Kakue ¢aktopbl BHYTpeHHEH M BHEIIHEW Cpelbl OpraHu3aluu
HEO0OXOMMO MPOAHAIU3UPOBATH U OLIEHUTH? [louemy?

3as.xkageopori «MeHeIKMEHTa K.3.H., JoueHt Yymakos B.H.

(moamuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadeapa menexxkmenrta

BUJIET Ne 3

K 9K3aMEHY M0 JUCIUILINHE «YTIPaBICHNUE Y€JI0BEUCCKUMU PECYPCaMIDy
2017-2018 yu.rox

TeopeTnyeckne BOMPOCHL:

1.  CucreMa HENIPEPHIBHOTO 00pa30BaHMS KaJPOBBIX PECYPCOB Ha MPEIPUATUHH
cepBuca
2. Teopus nneansHoM Oropokpatuu M. Bebepa

[TpakTHUKO-OPUEHTUPOBAHHOE 33/IaHHUE:
CuryanuoHHoe 3a1aHue 2.

3as.xkagpeopori «MeHeIKMEHTaY K.3.H., JoueHt Yymakos B.H.

(moamuce)
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IIpumep NPpaKTHKO-OPHMEHTHPOBAHHBIX 3a]aHMI K OMjIeTam

CuryanuonHoe 3aganue 1

JIxoH TONBKO 4TO 3akoH4YMN Kosulemkx AenoBOro aaMUHUCTPUPOBAHUS MPU
HITATHOM  YHUBEpCUTETE M  Havyanl  pabotaTh B MajloM  Owu3Hece,
OpUHAAJIeKAIIEM €ro CeMbe, [IJe 3aHATO 25  HeKBAIM(pUUIUPOBAHHBIX
pabOTHHUKOB.

B mepByto Hememto paboTer oter Bei3Ban J[koHa k cebe m ckazam: «/[xoH, s
HaOJIFOIAJT 32 TeM, KaK Thl pabOTaeIb C JIFOAbMH, Ha TPOTSHKEHUH TTOCIECTHUX ABYX
nHel. MHe oueHb HENPUATHO, HO S JIOJDKEH Te0e KOe-4TO CKa3aTh. ThI CIUIIKOM
TOOpBIA TIO OTHOMIICHWIO K JioAsM. S 3Haw, TeOs y4uiIu B YHHUBEPCUTETE
BCE JTOM €pyHJE O YEIOBEUYECKMX B3aHMMOOTHOILIECHHAX, HO 3[€Ch BCE 3TO
He paboraer. S TNOMHIO, Kak Mbl B KOJUIEIKE oOOCYy)aanu XOTOPHCKUE
UCCJIEIOBAHUSI U HACKOJIbBKO Bce ObUIM MMHU YyBieueHbl. OJIHaKO MOBEPh MHE,
CYILIECTBYIOT JPYrHE€ CIOCOOBI YNpaBlICHUS JIOJbMHU, YeM OBITb MPOCTO JOOPHIM
M0 OTHOLLIEHUIO K HUM.

Bompocsr:

1. Kak Obl BBl OTpearmpoBajy Ha 3aMEYaHHE OTIA, OKA3aBIIMCh Ha MECTe
J>xona?

2. Cuwuraere 11 Bbl, 4yTO OTell /[)kKOHA MPaBWJIBHO MOHUMAET U UHTEPIIPETUPYET
XOTOPHCKHUE UCCIIEI0OBAHUA?

3. Kakue cTaguu MEHEeI)KMEHTA MPOIIIEN, IO BallleMy MHEHUIO, oTell J[)koHa B
CBOEM ceMeliHOM Ou3Hece?

4. Cuurtaere U Bbl, YTO OH MOHUMAET BAXKHOCTh HOBEHIIUX TEHACHIUN B
OKpY’Karolllel Cpeie U OCO3HAET, KaK HOBAasl Mapaaurma MOBIIHASET Ha €ro
ousnec?

5. Kak ObI BbI 00BSICHIIIM CBOEMY OTIlY HEOOXOAUMOCTb MTO-HOBOMY B3TJISIHYTh
HAa CBOMX MOJYUHEHHBIX?

CuryanmoHHoe 3a1aHue 2
Ha ocHOBaHMM TpeACTaBICHHBIX HWKE MaHHBIX mpoBeaute SWOT-ananus

MPENPUITHS.
ITokaszarenu no KOHKPETHOH yCIyIH KoHKypeHTbI Dupma
JTAHHOW TIPYIIIbI 1 2 3

1. Yncno naTeHTOB MOJIYYEHHBIX 1O 340 - 1 4
TEXHOJIOTUU YCIYTH
2. [Tonesusiit 3pPexr (marerpansuoe | 4200 1100 1300 1400
KauecTBO) yCIyTH, €/I. IOJIE3HOTO
s dexTa
3. Ilena yciyru, JieH. e/1. 150 320 310 350
4. VlaTerpanbHbIil moKa3aTeib 5,5 0,96 0,93 0,9
KayecTBa CepBHCa
5. Y nenbHbI BeC MPOrpPEeCCUBHOM 0,3 0,45 0,25 0,7
TEXHOJIOTHHU
6.Y nenpHEIN BeC 5 0,42 0,35 0,5
BBICOKOKBUTH(DHITMPOBAHHBIX KAJAPOB
7. Konn4ecTBO KOHKYPEHTOB B 5 7 5 9
CUCTEME MEHEPKMEHTA
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8. 'eorpaduyeckoe pacroaoKeHne ynoOHOe | cpemHee | cpemHee yno0OHoe
9. ToBapHast Mapka QUPMBI U3BECTH. | M3BECTH. | M3BECTH. U3BECTH.
10. Yrpo3a noBbIlICHUS 1IEH HAa ChIPbE | UMEETCS | UMEETCSl | OTCYTCTBYET | UMEETCS
M MaTE€pHAJIbI

7.4. MeToan4yecKknue MaTepHAaJIbl, ONpeesIIoIe NPoueaypbl OLeHUBAHUS
3HAHUM, YMEHUH, HABBIKOB WJIH ONIBITA 1eATeIbHOCTH, XapaKTepu3yoime
ranbl POPMUPOBAHUA KOMIIETCHIMH

B TUDOIIT pans oueHKHW 3HAHUN, YMEHUM, HABBHIKOB WM (WJIM) OIbITa
NEATETLHOCTH HCIIONB3yeTCcsl OammbHO-peiTuHTOBas cuctema. [log OGamibHO-
PEUTHUHTOBOW CUCTEMOM MOHUMAETCSI CUCTEMA KOJUYECTBEHHOM OLIEHKM KayecTBa
ocsoenusi OIl BO. Ilpu »3TOM wu3ydaemass AUCHUIUIMHA MACJIUTCA Ha Psij
CaMOCTOSITEJIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3iesioB  (MoIyneu)  Juis
MPOBEJICHUS] 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS Y4EOHOIO
MaTepuaia  TEOPETUYECKOr0 M MPAKTHUYECKOTO  XapakTepa,  PEryJisipHO
OCYIIECTBIISIEMYIO Ha MPOTSLKEHMH ceMecTpa. K gocTomHcTBaM JaHHOrO THUIA
OTHOCUTCS €r0 CHCTEMAaTHYHOCTh, HEMOCPEACTBEHHO KOPPEIHUPYIOMIAscs C
TpeOOBaHHEM MTOCTOSTHHOTO ¥ HETPEPHIBHOTO MOHUTOPUHTA KadyecTBa 0Oy4deHusI, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIero KOHTPOJs (TEKyIei aTTecTaIumn)
MO>XHO OTHECTH YCTHBIHN ONPOC, MICHbMEHHBIC 3a/T1aHUsI, KOHTPOJIbHBIC PAOOTHI.

[IpomexxyTouHast aTrecTtamnusi, KaK TMPaBUIIO, OCYIIECTBISETCS B KOHIIC
ceMecTpa M MOKET 3aBepliaTh U3yYEHHE KaK OTAENbHON TUCHUIUIMHBI, TaK U €€
pazaena (pasnenoB) /mMoayis (moaynei). IIpomexxyTouHas arrectamusi OMOTaeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHUM, B HEKOTOPBIX CIy4asx
— gaxe QopMUpOBaHUE OMNPEACICHHBIX NPO(YECCHOHATBHBIX KOMIIETEHIIMH.
JlocToMHCTBa: MOMOraeT OLEHUTh 0oJiee KpPYNHbIE COBOKYIHOCTHM 3HAaHUW U
YMEHUM, B HEKOTOPBIX Cilyyasx — Jaxe (HOPMUPOBAHHE OINpPENETIEHHBIX
npodeccuoHaNbHbIX  KoMmIeTeHIud. Dopma TPOMEKYTOUYHON  aTTECTalUu:
sk3aMeH. TeKymuid KOHTPOJIb M TMPOMEXKYTOYHAsl aTTECTallds TPAJAUIIMOHHO
CIIy’aT OCHOBHBIM CPEACTBOM oOOecmleueHuss B Y4eOHOM TIpoliecce «0OpaTHOM
CBSI3W» MEXKAYy TMpenojaBaTeieM ¢ OOyYaromuMmcsi, HEOoOXOaMMOW ISt
CTUMYJIUPOBAHUSA pPaOOThl OOy4YaIOMMXCSA W COBEPIICHCTBOBAHUS METOIUKHU
MPETNoIaBaHusl YI4COHBIX AUCIUTUIAH.

[To pe3ynapTaTaM TPOMEKYTOYHOW aTTECTAIMU CTYJCHTY 3aCUHTHIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
nuddepeHiupoBaHHas  OlleHKa B INPUHATOM  By3e  cHUCTeMe  0aslioB,
XapaKTepU3yIollasi KaueCTBO OCBOCHUS CTYJIEHTOM 3HaHUI, YMEHUI 1 HABBIKOB 10
ATON JAUCIUIIJINHE.

[lo  mucummivHe  «YOpaBJeHHE  YEJIOBEUYECKUMHU  pecypcamu»
PETYCMOTPEH PK3aMEH.
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YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoOBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Ornenka 5 («0Tau4HO», 85-100 6a1710B) cTaBUTCS 00yYaIOIMIUMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyXMBAIOT BCECTOPOHHEE CHCTEMATUYECKOE M TIyOOKOEe 3HaHUE
MIPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YUYEOHON U HAYYHOH JIUTEPATYPHI;

— CHIOCOOHBI ~ TBOPYECKM MPUMEHSATh 3HAHME TEOPUM K  PEUICHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIQJICIOT MOHATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K AHAIM3y U COMOCTABJICHHUIO Pa3IU4HbIX
MO/IXO/IOB K PEIIECHUIO 3asBJICHHON B OUiieTe MpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUYECKHE MOCTYJaThl pUMEPAMHU u3
NPaBOMPUMEHUTEIILHON TIPAKTUKH.
Ouenka 4 («xopomo», 70-84 Oasuia) craBUTCS OOydYarOUIUMCS, KOTOPBIE

MpU OTBETE:

— 0oOHapyXUBAIOT TBEPI0€ 3HAHKE TPOTPAMMHOI0 MaTepuaa,

— YCBOMJIM OCHOBHYIO U HanOoJee 3HaUUMYIO JOMOJHUTENbHYIO JTUTEPATYPY;

— CIIOCOOHBI ~ MPUMEHATH  3HAHME  TEOPUM K  PEHICHUI0  3ajad
npo(deccuoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeNIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», 55-69  OamoB) craBuUTCS

oOy4aromumcs, KOTOpbI€ IIpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPaMMHBII MaTepuai B 00bEMe, HEOOXOAUMOM ISt
npenacrosuei padboTsl 1o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/AEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOpPUTEIbHO», 0-54  Oamma)  craBuTCS

oOy4aromumcs, KOTOpbI€ IIpY OTBETE:

— OOHApY)KMBAIOT 3HAYUTEIbHBIE TPOOETBI B  3HAHUSIX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT TPUHIIMIUATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOPHH M TPAKTUKH TPodecCHOHATEHON
NEeSATENBHOCTH.
OcHoBaHuEM 71l HEJOMYCKA K DK3aMEHY SIBJSIETCS TO, YTO OOyJarontuics

BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aiiioB — 55 6asios.

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHOU YUeOHOM JIUTEPATYPbHI,
He00X0AUMOii JJI1 OCBOCHUS TUCUMILIMHBI (MOYJIs1)

a) HOPpMATHBHbIE PABOBbIE AKTHI
1) TpynoBoii kogekc PO
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0) ocHOBHasi JIMTEepaTrypa:

1) 1) Hetineka A. B.YmpaBineHue yeigoBedecKMMHU pecypcamu / JleliHeka
AB., becnanbpko B.A. - M.:JlamkoB " K, 2017.
http://znanium.com/bookread2.php?book=415041

2) Epemun B. W. VYnpapneHue uyeaoBeYECKHMMHU pecypcamu: YueOHoe
nocooue/EpemunB.N., llymakoBlO.H., XapukorC.B. - M.: HUI[ NH®PA-M,
2016. - 272 c. http://znanium.com/bookread2.php?book=445081

B) JIONOJIHUTEJILHAS JINTEpaTypa:

1) bazapos T. 0. Ynpasnenue nepconanom. [Ipaktukym: YueOHoe nocodue
JUIsL  CTYACHTOB BY30B, OOYYalOIMMUXCS IO CICIHAIBHOCTIM "YTpaBlieHUE
nepconanmom", "Menemkment opraamsanuu” / bazapos T.IO. - M..IOHUTU-
JAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

2) KuGanoB A. . Kondmuxrtonorus: VYueOuuk / KubanoB A.M.,
Bopoxetikun WU.E., 3axapos JI.K.; ITox pen. Kubanos A.A., - 2-e uszn., nepepad. u
JIOII. - M.:HUIL NHOPA-M, 2017. - 301 C.
http://znanium.com/bookread2.php?book=590258

3) KubanoB A. f.Ynpapienue mnepcoHaioM opraHuzanuu: [IpakTukym:
VYuebnoe nocodue / I'YY; Ilox pen. npod. A.S. Kubanosa - 2-e uza., nepepad. u
JIOII. - M.: HUI] NH®PA-M, 2013. - 365 C.
http://znanium.com/bookread2.php?book=396249

9. Ilepeuens pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHMILIUHBI (MO1YJIs)

1) DnexTpoHHBIN KypHa http://www.hr-journal.ru/

2) UndopmalioHHBIHA OPTa AJIs CIIEHUAIUCTOB MO KaJpaM U yNPaBICHUIO
nepcoHasom http://www.pro-personal.ru

3) Beaymumii moptai o KagpoBoM MeHeKMeHTe http://www.hrm.ru

10. MeToauveckue yKa3aHus AJsl 00y4AIOIIUXCH M0 OCBOCHHUIO TN CIMILIMHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA O0YYaIOLUXCs IPOBOANUTCS IS yIiyOneH s
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHUIAX 3aHATUH, AJS
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JTOTOJHUTEIBHBIX
3HAHUU ¥ MOJATOTOBKH K MPEJACTOAIIUM YIEOHBIM 3aHATHSIM, 3aUETy.

BaxxHpIM  yCIOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISETCS
nocemenune jekuil. Ilon mocemenueM moapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa 1o u3y4yeHuto HoBoro marepuana. [loaroroska k
JIEKIMOHHBIM 3aHSATUSM BKJIIOYAeT B ce0s aHalIU3 MIpPEIaraéMblX AJsl U3y4EHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MHCTOYHHMKOB M Y4YeOHOH U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpocaM JIeKIMHM. B mpouecce nexkuuu
oOydarolmuics MOXET 3aJaBaTb  YTOUHSIOIIME  BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3Y4YEHHBIM, IOJITOTOBUTH 0a3y s
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3¢ (HEKTUBHOTO HCIOIB30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PGIEeKTUBHBIM CIIOCOOOM (HUKCAMU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MPEACTaBisioNee COO0M HE TOIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIMH, HO M YyKa3aHHWe MPUMEPOB JUIs
MOHUMAaHUS TOTO WJIK MHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipu moAaroroBke K MPAaKTHUECKOMY 3aHATHIO HEOOXOJMMO MCMOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JIEKIUH, y4eOHYI0 M HAy4HYIO JIMUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OLEHKy.. OOydaromemycsi cJieayeT BBbISIBUTH MajoOU3ydeHHbIE
aCTeKThl PACCMATPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY IMPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3HPOBATh 3HAHMS, H300paxkas MX B TaOIMYHOM, TpaduuecKoM WU
CXEMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEcC MPaKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3ajaueld  MpaKTUYECKUX  3aHATUH  SBISETCSs  BbIpaOOTKA  yYMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, TMPOSIBUTH HAIMYME MPAKTUYECKUX
HaBbIKOB. Ilpy  moAroTOBKE K  MPAKTHUYECKOMY  3aHATHUIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUnTh HAJIN4he HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO IOBTOPUTH PaHEe U3YUCHHbBIE TEMBI.

JUis  yCIIeNIHOTO OCBOEHHUSI JWUCUUIUIMHBI BaKHBIM SBIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCHOJB30BaHME KaK y4yeOHOW M HaydHOH JHUTEpaTyphl,
TaK U IOPUAUYECKUX U (PUITOCOPCKUX CIIOBAPEH.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUSA
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3alKUChIBATh U BO BPEMsI MOJIFOTOBKM K CEMHHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpA OINpEAENCHHUs] W3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JEKIMOHHBIX U MIPAKTHUECKUX 3aHATHUH.

WutepakTuBHble  (QOpPMBI  MPOBENEHUS  3aHATHA MO  JUCIHILIMHE
«¥Ynpaenenue uenoseueckumu pecypcamuy BKIIOYAIOT B Ce€0s CIEAYIOIINE BHIbI
3aHATHUM:

- MHTEPAKTUBHBIE JIEKIMH, MPENOJIaraloT HCIOIb30BaHUE METOoJa
npobOsieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXO0XKEW Ha
JMajor, MpernojlaBaHue UMUTUPYET MCCIIEeOBATENbCKUN Mpouece (BbIABUTAIOTCS
NEePBOHAYAJILHO HECKOJIKO KJIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS. 1O MPHUHIUIIY CAMOCTOSTEIBLHOTO aHaliu3a H  000OIIEeHUS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKa IMO3BOJISIET 3aUHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Ipoiecc o0yueHus. [IporuBopeursi HAy4YHOro MO3HAHUS
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PacCKpbIBAIOTCSI TOCPEACTBOM IIOCTAHOBKM MpoOieMbl. YdeOHass mnpobiema u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpea CTyJEeHTaMHU NpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganue. CTUMyIUpys paspellieHue npoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSMU. DPPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CaMHMM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO METOJa B
TOM, 4YTO NPENojaBareib JOOMBAaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBHOIO
pellieHus» MOCTaBIeHHOW mpobiaembl. OpraHuzanus MpoOJIEMHOTO OO0ydeHHUs
NPEJCTaBISIETCST JOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAaYMTENbHOM MOArOTOBKU
aexktopa. OJHAKO Ha HAYaJIbHOM 3Talleé UCHOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIHMH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JUCKYCCUM, MPUMEHSIOTCS I O0OecleyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHON KOMMYHHMKALMU U MPEACTABISIIOT cOOOM
OIICHOYHOE CpEJCTBO, TMO3BOJIAIONIEE BKIIOYUTH OOYYarONIMXCsl B MPOIECC
00CYX/I€HHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMeHTUPOBAaTh COOCTBEHHYIO TOUYKYy 3peHus. Kpome Toro, B Xoje 3aHSTHI
MPOBOJIATCS KPYTJIBIE CTOJIBI 10 33/JAHHBIM TEMaTHUKaM.

- poJieBble WIpPBI, MNPEACTABIAIOT COOOW MOJETHPOBAHUE CHUTYyallMH, B
KOTOPOM YYaCTHUKAM IPEJIaraeTcsl NPUHATh ONPENEICHHYI0 MO3ULUIO (pOib) U
3aTeM BBIpA0dOTaTh CHOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie wurpel Hanbosee >(DPEeKTUBHBI Kak
CPEICTBO MPHUOOPETEHUST M COBEPILICHCTBOBAHHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMaHAHON paboThl, a TAaK)KE€ HABBIKOB MPUHATHUS
peUIEHUM.

- aHaJgu3 CUTyaluuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, MCIOJIb3YIoas
OomMHMCcaHUEe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAJIU3UPOBATH
CUTYaIHIO, pa3o0paThCsi B CyTH MpOOJeM, MPEUIOKUThH BOZMOMXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallUil JIEKUT
OMHMCaHUEe KOHKPETHON MpOo(ecCHOHANBbHON AESTENBHOCTH WM 3MOIMOHAIIBHO-
MOBEJCHYECKUX aCIEKTOB B3auMoJehcTBUs sroAeil. [Ipu m3ydeHun KOHKpETHOMN
CUTyallUM, W AaHAJIM3€ KOHKPETHOIO NpHMEpPa CTYIEHT JIOJDKEH BXKUTHCA B
KOHKPETHbIE OOCTOATENIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTAaHOBKY,
ONPEIEIUTh, ECTh JIU B HEW NpodsiemMa U B 4eM €€ CyTb. OnpeieTuTh CBOKO POJIb B
pELIeHNH MPoOJIEMBI U BRIPa0OTATh LIEI€CO00Pa3HYIO JUHUIO TOBEICHUS.

OueHouHblE M METOJWYECKHE MaTepHallbl M0 JUCUUIUIMHE «Ynpasenenue
yenogeueckumu pecypcamuy npeacrasieasl B GOMM.

[Ipu moOAroTOBKE K MPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYHUTh TEOPETHUECKUI W NpakTHYecKuid wmatepuall. TecTtoBbie
3aiaHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OJIMH OTBET SBJISETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTHh MHBIIIJICHUS,
BBIHY)KJIGHHOTO BBIOpaTh U3 MPEJI0KEHHBIX BapUaHTOB OTBET BCE MPABHIIbHbBIE
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BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBIJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJMMOCTb MPOSIBJICHUS HE TOJbKO 3HAHUS Y4YEOHOro marepuania, HO U
YMEHUSI TNPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecTOBblE 3aJaHusl Ha
YIOPSIAOUYECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHHUI (BPEMEHHM CYILIECTBOBAHUS SIBJICHHI, pacloNOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTta 00ydaromerocs Mo PElIeHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CaAMOCTOATENIBHO NOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipyn moAroTtoBke K 3K3aMEHy CIEIyeT MUMETh B BHUIY, YTO OH SIBIISIECTCS
UTOTOBOM (POpMO¥ KOHTPOJIS MO M3YUYCHHIO JaHHOW Yy4eOHON NUCIUILIMHBIL. 3a4yeT
NOAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHUEHTPAUMK  3HAHWM U YMCEHUH,
MPEANOIATal0IINX MOJHOE U3YYEHNE MaTepUaia TUCIUIIINHBI.

DK3aMeH TpoBOAUTCS B (OpME YCTHOrO cOOECeOBaHUS U BBIMOJHEHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne mnpenopaBaTenst 00 HMTOrOBOM OLIGHKE TNPUHUMAETCA TIO
pe3yibTaTaM yCTHOTO OTBETa Ha BOIMPOCHI OUJIETa U MPAKTHUKO-OPUEHTUPOBAHHOTO
3a1aHMSA, B 3aBUCUMOCTH OT LIKAJIbI OLIEHKH.

PaboTa ¢ meyaTHRIMU U3TAHUSAMH JJIs1 00YUaIOIIETOCs MOXKET ObITh CBSI3aHA
C TPYOHOCTSAMHU B OOJACTH JOCTylma K COBPEMEHHOW HAay4YHOH Ie4aTHON
auTepatype. B CBA3M C pa3BUTHEM HAyYHO-TEXHHYECKOrO Iporpecca B TaKOU
CUTYyallH HAUIEKUT BOCIIOJIB30BATHCS MAaTepUAIaMH, HAXOAIMMHUCS B OTKPBITOM
nocryne ceru Internet. Takyke HEOOXOIUMO YYHUTHIBATh, YTO IO COCTOSHUIO Ha
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4HbIE€ CTAaTbU IO PA3JUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lntocy). OqHoBpeMEHHO clielyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIu4yHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JJOCTYIIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

B cuily KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTENBHOrO O0beMa JaHHOU
y4eOHOM NUCHMIUIMHBI Kadepa HACTOATEIbHO PEKOMEHIYeT CUCTEeMAaTHYeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJILHOIO Mpolecca Mo TUCHUILIHHE (MOYJII0),
BKJIIOYasi lepevyeHb MPOrpaMMHOIo odecreyeHus 1 HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

Onepannonnas cucrema (Microsoft Windows Ilponpuemapnas);

[Taker oducHeix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. IIponpuemapnas);
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Apxusatop (7-Zip GNU Lesser General Public License)

[Tporpammuoe oOecneueHre s MPOCMOTPA DICKTPOHHBIX JOKYMEHTOB B
crannapte PDF (Foxit Reader GNU Lesser General Public License);

Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

Hu}opMaIMOHHEIE CIIPABOYHEIE CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHQOpMaIMOHHAs OWOJMOTEUHAsT CHUCTEMa

Marc21SQL;
2) CopaBouHo-npaBoBas cuctema «Koncymnbsrant [Lmrocy

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMas I OCYIIeCTBJICHUS
00pa30BaTEJIbHOI0 MPOLECCA MO TUCIHUIINHE (MOLYJII0)

HanmenoBanue KoauuecTtBO

1. | CneuMaiu3upoBaHHbIE Ay TUTOPUH:

VYyebHas ayauTOpusi sl MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpPYINIOBBIX U WHJIWMBHUIYAIbHBIX KOHCYJIbTAIUH,
TEKYHIEr0 KOHTPOJIA M MPOMEXYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE [JIi CaMOCTOSTEIbHOM

paboThl Ne44. 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya.Ne 44 |15
3. | CnenmammsuposanHbIe ayauTOpHL:

VYyebHas ayautopusi JUisi POBEACHUS 3aHITHI JEKIMOHHOTO
TUIA, 3aHATUH  CEeMHHAPCKOr0  THUMA, TPYNIOBBIX H
WHIUBUYAIbHBIX KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJS H
MPOMEKYTOUHOM arTecTtanu Nel 1
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