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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «CBs3u c OOLIECTBEHHOCTHIO» 3aHMMAEeT BaXHOE MECTO NpH
noAroToBke OakanaBpoB 1o HampapieHuto 43.03.01 - CepBuc. 3HaHus 0 METOAaX
HaJlaKUBaHUST M TOJNJEPKAHMS  B3aUMOBBITOJHBIX CBsSI3ed ¢ Tpynmnamu
OOIIIECTBEHHOCTH SIBJSIOTCS HEOOXOAMMBIMU JJII COBPEMEHHBIX YIPaBJICHIIEB B
mo0oi cepe, Oyab TO MOTUTHKA, OM3HEC TN HEKOMMEPUYECKHUH CEKTOP.

Lenpto ocBoeHMsST AMCUMILTUHBI «CBSI3U C OOIIECTBEHHOCTBHIO» SIBISIETCS
¢dopmupoBanre ©0a30BbIX 3HAHWWA, YMEHHH M HABBIKOB HCIIOJIb30BAHMS
coBpeMeHHbBIX PR Kkak MexaHu3Ma DOCTPOCHHMS KOMMYHUKALMOHHBIX CBS3€H
MEX1y 00IIeCTBOM U CYyOBEKTaMHU SKOHOMUYECKOTO MpoIiecca.

3amaun JUCIUIUIAHEL:

1. N3yunTh KOHUENIIMM OpraHU3alliy CBSI3ed C OOIIECTBEHHOCTHIO 3a
pyo6exxom u B Poccuu.

2. M3yunTh BaKHEUIINE TEHACHUUAMHU pa3BUTUs MupoBoro PR.

3. BoisiButh cneniuduky poccuiickoro PR.

4. [Ipoananu3upoBath HMH(POPMALMOHHBIE TPOLIECCHI B OOIIECTBE, a

TaK)K€ KOMMYHUKAIIMOHHBIE CBSI3W C BHYTPEHHEH M BHEIIHEH Cpenou
OpraHu3aIuu.

3. N3yunuTh TE€XHOJOTUM B3aUMOJICUCTBUSI OpraHu3aluu (KOMMEPUYECKUX
¥ OPTaHOB BJIACTH) CO CPEICTBAMH MAaCcCOBOM MH(OPMAITUH.

6. O3HaKOMHUTBCS C MEXaHU3MaMU B3aUMOJEUCTBUSL C I1ICJIEBBIMU
ayIUTOPUSIMHU.

7. N3yunth METOABI U TEXHOJOTHUU CBSI3€M C OOIIECTBEHHOCTHIO B
paznuuHbx cepax pynkrmonupoBanus PR (B OuszHece, B moauTHKe, B OpraHax
BJIACTH).

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHs MO TMCUHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa3oBaTeIbLHOM
NPorpamMmblI

HuctuminHa «CBsizu ¢ OOIIECTBEHHOCTBIO» Y4acTBYET B (hOPMUPOBAHHUU
clenyroei KOMIETeHIINN:

[IK-6. 'oToBHOCTE | 3HaHMA: TPUPOABI U CHIEUU(UKU CBA3EH C 0OLIECTBEHHOCTHIO; CIIOCOOO0B
MPUMEHEHUI Y METOJIOB UCTO0JIb30BaHUSI PR-TeXHOIOTHIA B peIEeHNN KOHKPETHBIX
COBpPEMEHHBIX CUTYaIlMOHHBIX 33a7a4 B cepe ycuyr; BiusHus PR-TexHonoruii Ha
CEPBHCHBIX MPOLIECC MPEAOCTaBICHUSI YCIIYT, C Y4ETOM NOTPEOHOCTEN MOTpeOuTENS;
TEXHOJIOTUH B 0COOEHHOCTH NPUMEHEHUH COBPEMEHHBIX KOMMYHHUKAIIHOHHBIX
nporecce TEXHOJIOTHH B IpoIecce MPEAOCTaBICHHS YCIYT, C y4eTOM TpeOoBaHUM
MPEIOCTaBIICHUS notpeourens.
yCIIyT, YMeHHs: OpraHu30BBIBATH M POBOAUTH MEPOIIPHUATHUS C IPUMEHEHHEM
COOTBETCTBYIOIIUX | COBpEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B IpoOIECcCe
TpeOOBaHUSAM IPEJOCTABIICHUS YCIIYT, C yY€TOM TpeOOBaHM MOTPEOUTENS;
noTpeOuTens aHAJM3UPOBAThH AKTYyaJIbHBIE MPOOJIEMBI COBPEMEHHOTO OOIIECTBA U POJIh
CBsI3e ¢ 00IIECTBEHHOCTRIO B c(hepe YCIIyT; MPOTUBOJICHCTBOBATH




HeraTuBHOM nHMopmarmu CMU mocpeacTBOM MpUMEHEHUS
COBPCMCHHBIX KOMMYHUKAITMOHHBIX TEXHOJIOTUH B mponecce
MIPEIOCTaBIIEHUS YCIYT, HA OCHOBE MHEHUI MOTPEOUTENS.

Hagpixu: popMupoBaHus U IPOABIKEHUS UMUJIKA MTPEITPUATUS
CepBHca B Mpoliecce MPeJ0CTaBIEHUS YCIYT, C YUeTOM MOTpeOHOCTEN
NOTpeOUTENS; TOBEICHUS 10 OOLIECTBEHHOCTH IPUHUMAEMBIX PEILICHHIH,
C y4eTOM NOTPEOHOCTEH HACEIEHHsI KaK OCHOBHOTO TTOTpeOuTENs Chephl

yeayr

3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Jucnummaa b1.B.JIB.05.02 «CBsism ¢ 0OIMIECTBEHHOCTHIO»  SBIISICTCS
JTUCITUTIIIMHOW 10 BHIOOPY BapUATUBHOW YaCTH JUISl MOJATOTOBKH CTYACHTOB II0
HanpasieHuto 43.03.01 - Cepsuc.

Mudp [IpenmecTByronme JUCUUILTMHBI [Tocnenyromye TUCIUTIITUHBI YIEOHOTO
KOMIICTCHITUH y4eOHOro MiaHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAUBAETCS
OCBaMBACTCS KOMIICTCHITHS KOMITCTCHITHS
MapkeTuHroBbIe
uccaenoBanus/ Y paBieHue
TEXHOJIOTHIMU
JlaHHast AUCUUIUIMHA SIBJIIETCS HNHuTepHeT-mapkeTuHr/ Y ipaBicHue
I1K-6 nepBoii B popMupoBaHuH 3HAHUSIMHU
KOMIIETECHITUH [IpakTrka mo noJry4eHuo
npodeccHOHABHBIX YMEHUI U OTBITa
poeCCUOHAITBHON JIEATETLHOCTH
[IpennumuioMmHast mpakTUKa

4. O0beM MUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX C YKA3aHHEM
KOJIMYECTBA AKAAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIIeJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aliumuxcs ¢ npenojapareseM (10 BUIAAM y4eOHBIX

3aHATHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4aOIIUXCS

OOmrast TPYJZOEMKOCTh OCBOEHHSI y4eOHOW muctuiuimHbl  «Cesa3u ¢
obuecmeeHHoCmpio» COCTABIAeT 3 3aueTHBIX eauHul uid 108 akageMHUuecKux
YacoB.

Bcero,
Cemectp 5 cemectp
aK.4yacoB
OO6m1ast TpyT0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108 /3 108 /3
Jlexuun 18 18
KonTtakTHas pabora IIpakTrueckue 3aHATUS 14 14
JlaboparopHble 3aHATHUS 4 4
CamocrosiTenpHas padoTta 71 71
Bug npomexxyTouHoin
aTTecTanuu (KOHT. 3auer 1/- 1/-
pabora/cam. paboTa)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHYECKHX YaCOB M BHAOB YUeOHBIX 3aHATHIA
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cneunpuka cBs3el C OOIIECTBEHHOCTHIO.
HeobxonumocTts u .
. Ponpb cBs3eit ¢ o0miecTBEHHOCTHIO B cdepe
1. | 3HaueHue cBs3el C 12 2 2 1-18
yeayr. IIP u noG6upoBanue. IIP wu
00IIECTBEHHOCTHIO
Mporarasja. OcHoBHbIE po0IeMbI
B cepe yciyr
COBPEMEHHOT0 00IIeCTRa.
ITomutnueckuii u xomMmepueckud PR B
Ucrtopus pa3sutus
o antuuyHoctd. PR B cpenneBekoBre. PR B
2. CBs3eH C 12 2 2 8
HoBoe Bpems. Mcropus cranosienus PR B
0O0IIECTBEHHOCTRIO
Awmepuke. Pazsutue PR B Poccun.
MexayHapoaHbie npodeccuoHanbHbIC
OTUYECKHE U KOJIEKCHhI M cTaHmapThl. [IpodeccrnonanpHas
3 IPaBOBBIE 14 2 > 1o | ACATCIBHOCTE PR-cnienmanucros.
"| perynstopsl PR- KopnoparuBhas coluanbHas
JIeSITeIbHOCTH oTBeTCTBEHHOCTh. Danapaitzunr. [IpaBoBbie
ocHOBBI PR-nestensHOCTH.
NuctpymenTtsl macc-menua. bazoBsie PR-
Texnonoruu u JOKYMEHTBI. IIepcniekTuBHOE U
4. | conepxanue PR- 15 4 1 - | 10 | omepatuBHOE TUIAHUPOBAHHE CBSI3EH C
NEeSATETbHOCTH 00IIeCTBEHHOCTRIO. ['0CyIapcTBO U CBSI3U C
00IIIECTBEHHOCTHIO.
CaMoCTOSITEIbHEIE PR-opranuzarumu.
Opranmszanuonusie Gopmel PR-cTpykTyp n
cnyx0. @punaHc kKak coBpeMeHHas (opma
B3alMOJICHCTBHS 3aKa3zymKa u
ucnonautens. [[pumMeHenre  COBpEeMEHHBIX
KOMMYHHMKAI[HOHHBIX TEXHOJIOTHil B
Opranuzanus PR- YHHKAI
5. 13 2 1 [ 2| 8 |mnpouecce nmpenocraBieHus: yciayr, C y4€TOM
NEeSATETbHOCTH o
TpeboBanuit moTpedutens. OcobeHHOCTH
OpraHu3alyy U MPOBEACHUS MEPOIPUITHI C
MIPUMEHEHHEM COBpPEMEHHBIX
KOMMYHHUKAITMOHHBIX TEXHOJIOTHI B
rpolecce MpeoCTaBiIeHUs YCIYT, C YUeTOM
TpeOOBaHUH MOTPEOUTEIS.
6. | Mucrpymentsr PR- | 14 2 2 | 2| 7 |Wuctpymenrapuii  PR-cimyx6.  Metoasl

6




JesITeIbHOCTH UCIIOJIb30BaHUS WHCTPYMEHTOB, OCHOBHBIE
MpUEMBbl U TeXHOJIOTUU. CITOCOOBI I METOTBI
ucronb3oBanus PR-texHomoruii B cdepe
ycayr. PR u CMMU. TlporuBoxaeiictBue
HETaTUBHOMN nHhopmaruu CMHA
MOCPEICTBOM MIPUMECHCHHUS
KOMMYHHKAI[MOHHBIX TEXHOJIOTHi B
MPOIIECCe MPEOCTABICHUS YCIIYT.
l'ocynapcrBeHHbII PR Poccun Ha
MeXIyHapoaHoM ypoBHe. Umuix Poccun n

CoBpemMeHHOE AYHApO P g
poccuiickoro OusHeca. MHTeekTyaabHOE

COCTOSTHUE N
14 2 2 | - | 10 | obecieuenne m3OMpaTEIHLHON KaMIaHUU U
rocyaapCTBEHHOTO .
nnuHblid PR nonutuueckoro nuaepa.

PR Poccun
OcobenHoctH dbopMHupOBaHUS "
MIPOJIBMKCHIS] HIMHJIXKA TIPEATPUSTHUSL.
UccnenoBanus u ananutuka B cdepe PR.

Oruenka Bmusaue PR-texHomoruss Ha  mpouecc

s dexTuBHOCTH 14 2 2 | - | 10 | mpemocraBieHus  YCIHYyT, C  yderom

PR-gestensHOCTH notpeOHocTelt  aymutopuu. Ornenka PR-
NeSITeIbHOCTH HE3aBUCHUMBIMU DKCIIEPTaMU
3auer
Utoro 108 | 18 |15 |4 | 71

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecTedeHHs VISl CAMOCTOSITeIbHOM
padboThI 00Yy4aKIMXCH MO0 JMCHMUILVINHE (MOIYJII0)

N TpyrnoeMKoCTh
No Bunbr camocTosaTensHON pabOThI pyA ’ dopma KOHTPOJIS
aK.4achl
[TpopaboTka TeopeTHuecKoro MmaTepuanina
MO0 KOHCIIEKTaM JICKITUH, Koncynbranus
1. | peKOMEHI0BaHHOM JIUTEPATYpE, 30 MpernojiaBaTesisi, yCTHOE
JOTIOTHATEIbHBIM UCTOYHUKAM cobeceoBaHne
nHpopmarmn
BricTymiienue ¢
TOKJIaJIOM,
[TonroroBka K MpakTUYECKUM U
npe3eHTalus,
71a00PaTOPHBIM 3aHSATHUSM: TIOUCK
. OTBETHI HA
2. | Heobxoammoit napopmanum, 00padoTKa 21
JTUCKYCCUOHHBIE
uH(pOpMaINY, HAMMCAHUE TOKIIA/Ia, BOIDOCK]
MOATOTOBKA K BBICTYIUICHUIO (JTUCKYCCUH) DOCEI- .
Otyet o mabopaTopHOit
pabote
[TonroroBka K TEKyIIeMy KOHTPOJIO
(TecToBBIE 3aaHNS, KOHTPOJIbHBIC
3 paboThl, UCcCleA0BaTEIbCKUE 3aJaHMUs, 20 TecTbl, BHITTOJIHEHHBIE
" | polieBbIe UTPBI, TPYIITIOBBIC 3a/IaHUS, 3a/1aHus1, O0CYKICHUS
CUTYallMOHHBIE 3aJaHHs], TPYIIIOBHIE
JIUCKYCCHH)

JIJIsi caMOCTOSITENTIbHON PpabOThl MO MUCHUTIINHE (MOIYJII0) O0ydaromuecs

UCTIOJIB3YIOT ClIeAyIolIee yueOHO-METOIuuecKoe o0ecreueHue:




1.  Hcropus cBszeil ¢ oOmecTBeHHOCThIO: Yuebnoe mocobue / E.H.
by3nu. - 2-e¢ u3n. - M.: By3zosckuit yueOnux: HUL[ MTHOPA-M, 2014. - 224 c.
[DnexTponHbIi pecypc]. URL: http://znanium.com/catalog.php?bookinfo=406724.

2. Csi3u Cc O0OIIECTBEHHOCThIO B couuaibHOM cdepe. lLleHHOCTHO-
opueHTUpoBaHHbIN Moaxo kK PR-nmpaktuke / Ocunosa E.A. - M.:HUL[ UTH®PA-
M, 2015. - 128 C. [DneKTpOHHBIHI pecypcl]. URL:
http://znanium.com/catalog.php?bookinfo=523515.

3. Cesi3u ¢ OOIIECTBEHHOCTBIO Kak CpeiactBa  (HOpMHUpPOBAHHMS
IIEHHOCTHOTO KOMMYyHHKaTtuBHOTO mpoctpadcTBa / E.A. Ocumnosa. - M.: HUI]
NHDOPA-M, 2015, - 144  c. [OnexTponnsiii  pecypc].  URL:
http://znanium.com/catalog.php?bookinfo=523516.

4. @DOHJT OIEHOYHBIX M METOJUYECKUX MATEPHAIIOB IO JUCITUTUINHE

«CBs3H ¢ 00ILIEeCTBEHHOCTHIOY.

7.®0oH1 OLIEHOYHBIX U METOAMYECKHX MATEPHUAJIOB /IJIsl IPOBeAeHUsI
NMPOMEKYTOUHOM aTTecTAUNH 00yUYAKIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUS B
npouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaMMBbI

[Ipouecc nzydenus nucuuIuinHbl « Cea3u ¢ obujecmseeHHOCmyvio» HATPaBIICH
Ha (POPMUPOBAHUE CIEAYIONIEH KOMIETCHIIUH:

— [IK-6. T'OTOBHOCTb NPUMEHEHUH  COBPEMEHHBIX  CEPBHCHBIX
TEXHOJIOTHH B MPOLIECCE MPETOCTABICHUS YCIYT, COOTBETCTBYIOIINX TPEOOBaHUAM
MOTPEOUTEIIS.

Oransl GopMHUpPOBaAHUS KOMIIETEHLIUU

1 sran 2 31an 3 oran
MapkeTHHroBbIE NHurepHer-
uccienoBanus/ Y mpaBicHue MapKeTHUHT/ Y IpaBiieHre
. TEXHOJIOTUSIMU 3HAHUSMH
MapkeTHHI KOMMYHUKaLUN
(6 cemectp) (8 cemectp)
/ CBs13M ¢
IIpakTHka 110 MOJIy4EHUIO
0011eCTBEHHOCTBIO

PO ECCHOHAITBHBIX YMEHHI
U OMbITa MPOo(ecCHOHANBHOM
JeSITeTbHOCTH
(6 cemectp)

[Ipenmumiomuas npakTuka (8
CEMECTp)

(5 cemectp)




7.2. Onucanue nokasaresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONUCAHUE KA OLCHUBAHUS

Kputepuu onennBanus

pe3yJIbTATOB O0YUCHUS

Ornucanue nokasaTeneil 1 KpUTepUeB OLICHUBAHUS

v

KOMIICTCHIINHU

ncrnonb3oBanus PR-
TEXHOJIOTHH B PELICHUH
KOHKPETHBIX
CUTYAIIMOHHBIX 33]1a4 B
chepe ycmyr

— Buusinus PR-
TEXHOJIOTMH Ha IPOLECC
MIPEI0CTaBIICHUS YCIYT,
C y4eToM NoTpeOHOoCTeH
noTpeourens

— OcobeHHOCTH
IIPUMEHEHUN
COBPEMEHHBIX
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTMH B MpoILecce
MPEAOCTABIICHUS YCIYT,

KOHKPETHBIX
CUTYaIlMOHHBIX 33724 B
cdepe ycuyr;

Biusinue PR-texHomoruit
Ha MpoLecc
MIPEIOCTABIICHUS YCIIYT, C
y4eToM NOTpeOHOCTEH
moTpeouTes;
0COOCHHOCTH
MIPUMEHEHUI
COBpPEMEHHBIX
KOMMYHHUKAITHOHHBIX
TEXHOJIOTUH B IpOLECCE
MPEIOCTABIICHUS YCIIYT, C
y4eToM TpeOOoBaHMIA
moTpeOuTers.

ucnons3oBaHus PR-
TEXHOJIOTHH B PEICHUH
KOHKPETHBIX
CUTYaIlMOHHBIX 3a/1a4 B
cdepe ycuyr;

BiusiHug PR-texHomorui
Ha Tpoliecc
MPEIOCTABIICHUS YCIYT, C
y4eToM NOoTpeOHOCTEH
moTpeouTes;
0COOCHHOCTEH
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHHKAI[MOHHBIX
TEXHOJIOTMH B IpOLECCEe
MPEIOCTABIICHUS YCIYT, C

nucnons3oBanus PR-
TEXHOJIOTHI B PEICHUH
KOHKPETHBIX
CUTYALIMOHHBIX 33/1a4 B

cdepe ycuyr;
Ha MpoI1Iecc

y4eToM NoTpeOHOCTEH
moTpeouTes;
0COOEHHOCTH
MPUMEHEHUI
COBPEMEHHBIX
KOMMYHHUKAITHOHHBIX
TEXHOJIOTHH B IpoOLECCEe

Biusgaue PR-texnonorui

MPEIOCTABIICHUS YCIYT, C

MPEIOCTABIICHUS YCIYT, C

=| E
= =
=8| B 1 0 0
) JAaHUpYyEMBbIE eHKa eHKa
EE g e3 JIBTaTIi}Z)G EHUs | «HE ,Z[OBJIeIiBO UTEIBHO» | « I[OBJICT;O UTEIBHOY / Ouenka «xopoo» / Onenka «oTmHo /
T
=l = pesy v Y P 4 p 3auer (70-84 Ganna) 3adet (85-100 6anoB)
g 3 / nezauer (0-54 6amioB) 3auer (55-69 6amoB)
=
1 sran
IIK-6 | 3HaHus: He 3naer npupons! u JleMoHCTpUpYyET 3HaeT JOCTaTOYHO B JlemoHCTpUpYyET
— Ilpuponsr u crieln(UKH CBsA3EH C YaCTUYHbIE 3HaHUSA 0e3 06a30BOM 00BEME BBICOKUI YPOBEHb
cnenuguKy cBszeil ¢ OO0IIIECTBEHHOCTHIO; rpyOBIX OMIMOOK MPUPOIBI | IPUPOAY U CHEIUPHUKY 3HAHUU IPUPOJIBI U
00IIECTBEHHOCTHIO; CIOCOOBI I METO/IBI U crienuuKy CBs3el ¢ CBsI3€M C cnienu Ky cBsI3el ¢
— Cnoco6oB u ucnoib3oBanus PR- OO0IIIECTBEHHOCTHIO; OO0IIIECTBEHHOCTHIO; OOIIIECTBEHHOCTHIO;
METOIOB TEXHOJIOTHH B PEIICHUH | CIIOCOOOB M METOJIOB CIIOCOOBI 1 METOIBI Ccr1oco00B ¥ METOIOB

ucnons3oBanusa PR-
TEXHOJIOTHH B PEICHUH
KOHKPETHBIX
CUTYaIlMOHHBIX 3a/1a4 B
cdepe ycuyr;

BiusiHug PR-texHomorui
Ha Tpoliecc
MPEIOCTABIICHUS YCIYT, C
y4eToM NOoTpeOHOCTEH
moTpeouTes;
0COOCHHOCTH
MIPUMEHEHUI
COBPEMEHHBIX
KOMMYHHKAI[MOHHBIX
TEXHOJIOTMH B IIpOLECCEe
MPEIOCTABIICHUS YCIYT, C
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C yueToM TpeOOBaHUM

Jlomyckaet rpyObie

y4eTOM TpeOOBaHUH

y4eTOM TpeOOoBaHUH

y4eTOM TpeOOBaHUH

noTpeOuTeNs OLITHOKH. noTpeOuTes. noTpeOuTes. noTpeOuTes.

YmMenus: He ymeet nmim JleMoHCcTpUpYyET YMeeT npuMeHsITh JleMoHCcTpUpYyeET

— OprasuM3oBbIBaTh U | AEMOHCTPUPYET JacTUYHBIC YMEHUS 0e3 3HAHUS Ha TIPAKTHKE B BBICOKHI YPOBEHb
MIPOBOJIUTH YaCTUYHbBIEC YMEHHS, rpyOBIX OMUOOK MIPH 0a30BOM o0OBEME TIPH YMEHUW OpraHu3aIuy u
MEPOTPUSITHS C JOTTycKasi TpyObIe OpraHu3aIy u OpraHu3aIy u MIPOBEICHUS
MIPUMEHEHHEM OLIMOKY, IPU MIPOBEJICHUU MEPOTIPUSATUI | IPOBENECHUU MEpPOIPUITHIA C
COBPEMEHHBIX OpraHu3aIy 1 C IPUMEHEHUEM MEPOTIPHITHIA C MIPUMEHEHHEM
KOMMYHHKAITMOHHBIX IIPOBEICHUU COBPEMEHHBIX MPUMEHEHHEM COBPEMEHHBIX
TEXHOJIOTMH B IIPOLECCE | MEPOIIPUATHIA C KOMMYHHKAITMOHHBIX COBpPEMEHHBIX KOMMYHHKAITIOHHBIX
NpEIOCTaBJIEHHs YCIIyT, | TPUMEHEHHEM TEXHOJIOTHUIl B mpoliecce KOMMYHHKAI[MOHHBIX TEXHOJIOTHI1 B mpoliecce
C Y4eTOM TpeOOBaHMIA COBPEMEHHBIX MPEIOCTABIICHUS YCIYT, C | TEXHOJOTUH B MPOIECCEe | MPEIOCTABICHUS YCIYT, C
MOTPEOUTEIIS; KOMMYHHKAI[MOHHBIX y4eToM TpeboBaHu MIPEIOCTABIIEHUS YCIYT, C | y4ETOM TpeOOBaHMIt

— AHanu3upoBath TEXHOJIOTUH B MpoIiecce | MOTPEOUTENs; aHAIH3E y4eToM TpeboBaHui MOTPEOUTEIIS;
aKTyaJlbHBIE IPO6IeMbl | IPEIOCTABIEHHUS YCIIYT, C | aKTYallbHBIX NPOOJIEM MOTPEOUTENS; aHAIIN3E aHaAJIM3UPOBATh
COBPEMEHHOTO y4eToM TpeOOoBaHMIA COBPEMEHHOT0 O0IIecTBAa | aKTyaJlbHBIX MpoOIeM aKTyaJlbHbIE TPOOIEMBI
00IIECTBA U POJIb MOTPEeOUTEIIS; aHATTN3E 1 POJIU CBSI3EH C COBPEMEHHOTO OOIIECTBA | COBPEMEHHOTO OOIIECTBA
CBsI3€l ¢ aKTyalbHbIX po0IeM OOIIECTBEHHOCTHIO B U POJIM CBSI3€H C U pOJIb CBSI3€H C
OOIIECTBEHHOCTHIO B COBPEMEHHOTO0 00IIIecTBa | chepe yCyr; 0OIIIECTBEHHOCTHIO B 00IIIECTBEHHOCTHIO B
chepe ycnyr; U pOJIH CBsI3eil ¢ IPOTUBOJCHCTBUM chepe yciayr; chepe yciayr;

— TlporuBopeiicTBoBaT | OOIIECTBEHHOCTBIO B HeraTuBHOM MHGOpPMAIUN | POTUBOJACHCTBUUI MIPOTUBOICHCTBOBATh

b HETaTUBHOM cdepe ycuyr; CMMU nocpeactsom HETaTUBHOM HETaTUBHOM
uadopmanun CMU MIPOTUBOICUCTBUH MIPUMEHEHUS unpopmanuu CMU unpopmanuu CMU
0CPECTBOM HEraTUBHOU COBPEMEHHBIX MOCPEACTBOM MOCPEACTBOM
PHMEHEHUS] nadopmanuu CMU KOMMYHUKaIIMOHHBIX MIPUMEHEHHUS MPUMEHEHUS
COBPEMEHHBIX MOCPEACTBOM TEXHOJIOTHH B mpoIriecce COBPEMEHHBIX COBPEMEHHBIX
KOMMYHHKAI[HOHHBIX MIPUMEHEHUS MIPEIOCTABIICHUS YCIYT, HA | KOMMYHHKAIIMOHHBIX KOMMYHHKAI[MOHHBIX
TEXHOJIOTUU B mpolrecce COBPCMCHHBIX OCHOBE MHEHUU TEXHOJIOTUH B mponecce TEXHOJIOTUH B mponecce
NPe/IOCTABIIEHNs YCIyT, | KOMMYHHKAI[MOHHBIX noTpeduTes. MPEIOCTABIICHUS YCIYT, | IPEIOCTaBIEHUS YCIYT,

Ha OCHOBE MHEHMI
noTpeourens

TEXHOJIOTMH B IpOLECCE
MIPEAOCTABIICHUS YCIYT,
Ha OCHOBE MHEHHI
OTpeOUTeIIsI.

Ha OCHOBE MHEHHI
MoTpeOuTeIIsI.

Ha OCHOBE MHEHHI
oTpeOUuTeIIsI.
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Hagbiku:

— ®opMHUpOBaHUS U
TIPOJBHKCHHISI UMHUJKA
MIPeANPUSATHS CepBUCa B
nporecce
MIPEI0CTaBIICHUS YCIYT,
C y4eToM NoTpeOHOCTEeH
moTpeouTes;

- JloBenenus Ao
00IIIECTBEHHOCTH
MIPUHIUMAEMBIX
pELIECHUM, C Y4ETOM
noTpedHoCcTEN
HACEJIeHUS KaK
OCHOBHOT'O
notpedurens chepbl

yeryr

He Bnageet nnu
JEMOHCTPUPYET HU3KUI
YpOBEHb BJIa/ICHUS
HaBBIKaMHU
dhopmMupoBaHHS 1
TIPOJIBMKCHHISI UMHUJKA
MIPeANpUSITHS CepBUCa B
nporecce
MIPEIOCTABIICHUS YCIYT, C
y4eToM NOTpeOHOCTEH
MOTpeOUTEIST; TOBEACHUS
70 OOIECTBEHHOCTH
MIPUHUMAEMBIX PEIICHUH,
C y4eToM NoTpeOHOCTeH
HACEJIeHUS KaK
OCHOBHOT'O TIOTPEOHTEIS
cdepsl yciIyr, TomycKas
rpyObie OITHOKH.

JleMoHCcTpUpYyeET
JacTUYHBIC BIAJICHUs 0e3
rpyOBIX OMHUOOK
HaBBIKAMU (POPMHUPOBAHUS
Y TIPOABMKEHUS UMUKA
MPEANPUITHS CEpBUCA B
nporecce
MIPEOCTaBIICHUS YCIIYT, C
y4eTOM MOTpeOHOCTEH
MOTpeOUTENS; JOBEICHUS
II0 OOIIIECTBEHHOCTH
IIPUHUMAEMBIX PELICHUN,
C Y4€TOM MOTpeOHOCTEH
HaCeJIeHUs KaK OCHOBHOTO
notpedurens chepbl

YCIIYT.

Bianeer 0a30BBIMH
rpueMaMu
dhopMupoBaHHS 1
MMPOABHIKCHUS UMUK
MPENPUSATHS CEpPBHCA B
npoiiecce
MIPEIOCTABICHUS YCIIYT,
C y4eToM NoTpeOHOCTeH
moTpeOuTes;
JOBEICHUS 10
00IIIECTBEHHOCTH
MMPUHUMACMBIX
pELIECHUM, C y4ETOM
noTpedHoCcTeN
HaCEJICHHS KaK
OCHOBHOTO ITOTPEOHTEIS

cdhepsl yciyr.

JleMoHCcTpUpYyET
BJIaACHNUEC HaBbIKaMU
dhopMupoBaHHS 1
MPOABHIKCHUS UMUK
MPEINPUSATHS CEpPBHCA B
nporiecce
MIPEIOCTABICHUS YCIIYT,
C y4eToM NoTpeOHOCTeH
moTpeOuTes;
JOBEICHUS 10
00IIIECTBEHHOCTH
MMPUHUMACMBIX
pELICHUM, C y4ETOM
noTpedHoCcTEN
HaCEJICHHS KaK
OCHOBHOTO ITOTPEOHTES
cdepsl ycayr Ha
BBICOKOM YPOBHE.
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7.3. TunoBble KOHTPOJIbHBIE 3aJJaHUS WJIH HHbIE MATEePUAJIbl, HE0OX0IUMbIE
JJI51 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIMI B Npolecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

I'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA 11 TEXHOJIOI'IU
Kadenpa rocynapcTBeHHOro 1 MyHUIIUNIAJIBHOTO YIIPABJIEHUSA
BUJIET K 3AUYETY Ne 1
ITo gucimnianHe «CBSI3HU ¢ 00IIECTBEHHOCTHIO
2017-2018 yu.rox

Teopernueckne BOPOCHI:

1. Tlnmanupoanue u onenka 3¢pdexTuBHOCTH nesiteTbHOCTH PR-Ciryx0.

2. Ilonstme HeratuBHO# MH(popManuu. CriocoObl TPOTUBOACUCTBUS HETAaTUBHON WH(MOpMaIUN
CMU.

[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHHE:

[IpencraBbre akTyanbHbIE MPOOIEMBI pa3BUTHUS OOIIECTBA U TalTe XapaKTEPUCTHKY POJIU CBsI3ei
¢ OOIIECTBEHHOCTHIO B Chepe YCIyT.

3aB.xadeapoit rocy1apCTBEHHOTO

Y MYHULIUIIAJIBHOT'O YIIPABICHUS K.IIOJIUT.H., ToueHT Jxumuyk H.H.
(noonucv)

I'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA 11 TEXHOJIOI'IU
Kadenpa rocynapcTBeHHOro 1 MyHUIIUNIAJIBHOTO YIIPABJIEHUSA
BHUJIET K 3AYUYETY Ne 2
ITo gucimnianHe «CBSI3HU ¢ 00IECTBEHHOCTRIO
2017-2018 yu.rox

TeopeTnyecKre BOIPOCHL:

1. HWucrpyments! PR-nestensHOCTH.

2. Tlonstue umumka. OCHOBHBIE XapaKTEPUCTUKH UMHKA.
IIpakTHKO-OpPHEHTHPOBAHHOC 3aJaHHC:

OneHnTe UMUK TTOJIMTUYECKOTO JIesATeNs (Ha BHIOOD).

3aB.xadeapoit rocy1apCTBEHHOTO

Y MYHULIUIIAJIBHOT'O YIIPABICHUS K.IIOJIUT.H., ToueHT Sxumuyk H.H.
(noonucv)

I'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA 11 TEXHOJIOI'IU
Kadenpa rocynapcTBeHHOro 1 MyHUIIUNIAJIBHOTO YIIPABJIEHUSA
BHUJIET K 3AYUYETY Ne 2
ITo gucimnianHe «CBSI3HU ¢ 00IECTBEHHOCTRIO
2017-2018 yu.rox

TeopeTnyeckne BOMPOCHI:

1. MUccnenosanus B cdepe PR.

2. MHcropus ctaHoBIeHUs CBSA3EH C OOIIECTBEHHOCTHIO B AMEpHKE.
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!

Onummute uenesble ayautopun PR-gedarenbHocT Kak gupektop mo PR kocMeTndeckoro canona
B POCCHIICKOM pailOHHOM LIeHTpe ¢ HacesneHueM 150 Thic. uenoBek

3aB.kadeapoit rocyaapCcTBEHHOTO

Y MYHUILIMTIAJIBHOTO YIPaBJICHUS K.TIOJIUT.H., ToueHT Sxkumuyk H.H.
(noonucy)




7.4. MeToauuecKue MaTepuaJbl, onpeaejasoime nNpoueaypbl OleHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapAKTePU3YOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalbHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCS CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu 53TOM wu3ydaemass AUCUUIUIMHA JACJIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX  pa3lesioB  (Monyse) i
MPOBEJCHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOI0 M MPAKTHYECKOTO  XapakKTepa,  PEryyspHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHHHM ceMecTpa. K JgocTomHCTBaM JaHHOrO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCS C
TpeOOBaHKEM MOCTOSIHHOT'O U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4yeHus, a
TaKXKe BO3MO>KHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MO>XHO OTHECTH YCTHBIM OMpPOC, MUChMEHHBIE 3a/laHusl, J1abOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrecTanus, Kak MPaBUIO, OCYLIECTBIIETCS B KOHLE
ceMecTpa W MOXKET 3aBepulaTh W3yYEHUE KaK OTAEJIbHON TUCUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxynei). [IpomexyTodnas arrectanus mMOMOTaeT
OLICHUTH 00Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpMHUPOBAHUE OINPEACTEHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTHh OoJiee KPYIHbIE COBOKYIMHOCTH 3HAaHUN u
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHUpOBAHHE OMPEICICHHBIX
npodeccuoHanbHbIX KoMmeTeHIMiH. dopMa MPOMEKYTOUHON aTTECTAllMU: 3auer.
Tekymuidi KOHTPOJIb U MPOMEKYTOUHAs AaTTECTalMs TPAAUIMOHHO CIIyXKaT
OCHOBHBIM CpEJCTBOM OOECTeUeHHs] B Y4EOHOM IIpoliecce «0oOpaTHOM CBSI3U»
MEXIy TMpernojaBaTesieM M 00ydarouuMcs, HEOOXOIUMON MJii CTUMYJIUPOBAHUS
paboThl 00YYAIOIIMXCS U COBEPILICHCTBOBAHUS METOAMKU MPETOJaBaHusl yueOHbIX
JVCLIUTLIVH.

[To pe3ynbpTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJlioB,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTY/IEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOM JUCLUILIAHE.

ITo qucuumiune «CBs3u ¢ 001IECTBEHHOCThIO» MPEAYCMOTPEH 3a4eT.

YPOBHM OCBOEHUSA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3a4TEHO

Ouenka «3auTeHo» (Oosiee 55 OanaoB) CTaBUTCSA, €CJIM OOyYaroIIUMCs
OCBOWJI TIPOTPaAMMHBIM MaTepuall BCEX pa3/elioB, 3HAET OTJ/ACJbHbBIC JETallH,
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MOCJIEIOBATEICH B W3JIOKEHUW  MPOTPAaMMHOTO  Marepuana,  BiajeeT
HEOOXOJMMBIMU YMEHUSMH W HABBIKAMH TMPU BBINOJHEHUU MPAKTUYECKUX
3aJIaHUM.

O1eHKa «He3auTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0yJarOUTUNACS HE
3HAeT OTJEJbHBIX Pa3/IeJIOB MPOrpaMMHOr0 MaTepHuaa, HEeMmoCIe0BaTeNIEH B €ro
U3JI0)KEHUH, HE B TIOJTHOW Mepe BiiajieeT HEOOXOAUMbIMUA YMEHUSMHU U HaBbIKAMU
IIPY BBIMOJHEHUU PAKTUYECKUX 3aaHUM.

8. IlepevyeHb OCHOBHOM M JONIOJHUTEIBHON Y4eOHOI JIUTEepaTyphbl,
HE00X0IMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. «Koncturyuus Poccuiickoit ®enepauun» (MpUHATa BCEHAPOIHBIM
rojiocoBanremM 12.12.1993) (¢ yderoMm mnomnpaBok, BHECEHHbIX 3akoHamu PD o
nonpaBkax Kk Koncturyuuu PO ot 30.12.2008 Ne6-DK3, ot 30.12.2008 Ne7-DK3,
or 05.02.2014 Ne2-®K3, ot 21.07.2014 Nell-®K3) // «Cobpanuu
3akoHojareabcTBa POy, 04.08.2014, N 31, cT. 4398.

2. «I'paxnanckuit kogekc Poccuiickoit deaeparuu (4acTh YE€TBEPTAs )»
oT 18.12.2006 No230-®3 (B pen. ot 31.12.2014) // «Cobpanue 3aKk0HOIaTEIIHLCTBA
P®y, 25.12.2006, No52 (1 4.), ct1. 5496.

3. «O pexnamey». @eaepanbhbiii 3akoH 0T 13.03.2006 Ne38-D3 (B pen. oT
31.12.2014) // «Cobpanmne 3akonomarenscTBa PDy, 20.03.2006, N 12, ct. 1232.

4. «O TopsKe OCBEMICHUS MEATCITLHOCTH OPTraHOB TOCYIApPCTBEHHOM
BJIACTH B TOCYAApCTBEHHBIX CPEICTBaX MaccoBoi mH(popmauumy». deaepaibHbIN
3akoH  oT 13.01.1995 Ne7-®3 (B pen. ot 12.03.2014) // «Cobpanue
3akoHoAaTenscTBa POy, 16.01.1995, Ne3, cT. 170.

5. «O6 of0ecrneyeHun J0CTyrna K HWHPOpMAMU O JESITEIBHOCTH
rOCYJAapCTBEHHBIX ~ OpPraHOB M OPraHOB  MECTHOTO  CaMOYIPAaBIICHUS.
®denepanbHbiil 3akoH OT 09.02.2009 Ne8-D3 (B pen. ot 28.12.2013) // «Cobpanue
3akoHoaTeabcTBa POy, 16.02.2009, Ne7, ct. 776.

6. «O cpencrBax maccoBod uHpopmanumy. 3akoH PO ot 27.12.1991
No2124-1 (B pen. ot 24.11.2014) // «Benomoctu CHJ[ u BC P®», 13.02.1992, N 7,
ct. 300.

7. «O06 wnHpopManuu, wuHGOpPMATHU3ANMK U 3amMUTe WHPOPMAITUNY.
®enepanbubiii 3akoH 0T 20.02.1995 No24-®3 (B pen. ot 10.01.2003) //
«Poccuiickas razera», Ne39, 22.02.1995. (yrpatun cuiy)

8. «O0 OCHOBaxX  TIOCYJapCTBEHHOM  MOJHUTHKA B chepe
unpopmatuzanum». Yka3 IIpesugenta PO or 20.01.1994 Nel70 (B pen. ot
09.07.1997) // «Poccumiickas razera», Nel9, 29.01.1994.

0. «O6 of0ecrneyeHun J0CTynma K HWHPOpMAMU O JESITEIHHOCTH
[IpaButensctBa  Poccuiickoit ~ ®denpepanmm  u  ¢denepaibHbIX  OpraHOB
ucnoJIHUTENbHOU Biactu». IlocranoBnenue IlpaBurtensctBa PD ot 24.11.2009
Ne953 (B pen. ot 08.10.2014) // «Cobpanue 3akoHoaarensctBa POy, 30.11.2009,
Ne48, cT. 5832.
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0) OCHOBHAasI JIUTEepaTypa:

10. Cgs3u ¢ oOmiecTBeHHOCTHIO: YueOHoe mocooue / C.A. Bapakyra. -
M.. HUI Wudppa-M, 2013. - 207 c. [Dnekrponnsiii pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=371726.

B) JONOJIHUTE/ILHAS JINTEpaTypa:

11. Hcropus cBsizeii ¢ 0OIIECTBEHHOCThIO: YdebHoe mnocobue / E.H.
Bby3uu. - 2-e u3a. - M.: By3osckuit yue6nuk: HUL] MHDOPA-M, 2014. - 224 c.
[DnexTponnslil pecypc]. URL: http://znanium.com/catalog.php?bookinfo=406724.

12. Pexnmama ® CBS3M C OONIECTBEHHOCTHIO: MPOGECCHOHATBHBIC
komneTeHuu: YueOHoe nmocobue / Yymukon A.H., bouaposa M.II., Camoiinenko
C.A. - M.Jleno AHX, 2016. - 520 c. [Onextponnsii pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=634963.

13. Cgs3u c 0OIIECTBEHHOCThIO B OpraHax BiacTu: YueOHUK / A.A.
Mapkos. - M.: HUIl UTH®PA-M, 2014. - 190 c. [Onexrponnsiii pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=368021.

14. CBsi3u c OOIIECTBEHHOCTBIO B coluainbHOU cdepe. LleHHOCTHO-
opueHTUpoBaHHbIN noaxo k PR-npaktuke / Ocunosa E.A. - M.:HUL[ UTHDPA-
M, 2015. - 128 C. [DneKTpOHHBIHI pecypcl. URL:
http://znanium.com/catalog.php?bookinfo=523515.

15. Cpsa3u ¢  OOLIECTBEHHOCTHIO Kak CpeacTtBa  (POpMHUpPOBAHUS
IIEHHOCTHOTO KOMMYyHHUKaTtuBHOTO mpoctpancTBa / E.A. Ocumnosa. - M.: HUI]
NHDPA-M,  2015. - 144  c. [OnexTponnsiii  pecypc].  URL:
http://znanium.com/catalog.php?bookinfo=523516.

16. CommanbHas peknama: YuebHoe mnocobue / Jmutpuea JL.M.,
bepuanckas 10.C., Kocteuesa T.A.; Ilox pea. Amurpuesa JI.M. - M..IOHUTH-
JAHA,  2015. - 271 C. [Onexktponnsiii  pecypc].  URL:
http://znanium.com/catalog.php?bookinfo=882785.

17. Teopus u mpaktuka maccoBod mHpopmaruu: OOmectBo - CMU -
BJIaCTh: Y4eOHUK i cTyaeHToB By30B / Kucener A.I. - M..IOHUTHU-/TAHA,
2015. - 431 C. [ DeKTpOHHBIM pecypcl]. URL:
http://znanium.com/catalog.php?bookinfo=883125.

9. IlepeueHns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX /IJISl OCBOCHH S JUCHUILIUHBI (MOTYJIs)

1. ArentcTtBOo uHTepHeT-MapkeTuHra «IIpo WHer». [DnekTpoHHBIN
pecypc]. URL: proinet.ru.

2. MexyHapoaHbld Hay4YHO-NIPAKTUYECKUN KypHan «MapKeTUHr u
Joructukay. [Anexktponnbiii pecypc]. URL: marklog.ru.

3. PervonanbHpiii  0OmIECTBeHHBIM  LleHTp  MHTEpHET-TEXHOJIOTHI
(POLIAT). [DnexTponnsiit pecypc]. URL: rocit.ru.

4. Poccniickas Accoumanus AIEKTPOHHBIX KOMMYHHKAIIH.

[DnexTponHsiit pecypc]. URL: raec.ru.
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10. MeToanveckue yKazaHus AJsl 00y4AOIIUXCH M0 OCBOCHHUIO TUCIMILIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00y4arOUIMXCsl TPOBOJIUTCA AJI YIiTyOneHus
U 3aKpEruUIeHHs] 3HAHWM, MOJYyYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, JJIS
BbIPAOOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIBHBIX
3HAHWH U MMOATOTOBKH K TPECTOSIINM YICOHBIM 3aHATHUSM, 3a4ETy.

BaxxHpIM  yclOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenune jekiuil. Ilon nmocemenueM moapasymeBaercs He (popMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs pad0Ta 1o M3y4eHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIu3 MpeiaraeMbIX Al U3yYeHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX MCTOYHUKOB M YYEOHOH H HAyYHOU
JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIlpocaM JieKIMU. B mpouecce nexuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOUHSIOLIME  BOIPOCHl,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy s
3G ()EKTUBHOrO MCHOJB30BaHUSl MOJYUYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGIEeKTUBHBIM CIIOCOOOM (PHUKCAMU JIEKITHOHHOTO
MaTepuaia SIBJISETCS KOHCIEKTUPOBAaHME, MPEACTaBIAIoNee COOOM HE TOIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHe MPUMEpPOB JUIs
MOHMMAaHHUS TOTO MU HHOT'O TEOPETHUECKOI0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JICKIUi, Y4EeOHYI0O M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS U OTYETOB MO JAOOPATOPHBIM pabOTaM BKJIIOYAET B ce0S HE TOJBKO
OpOYTeHWE MaTepualia, HO W €ro aHalu3 U KPUTUYECKYIO OIICHKY..
OOyuaroieMycsi ciaeAyeT BBIIBUTh MaJOM3yUYEHHbIE aCMEKThl pPacCMaTPUBAEMBbIX
BOIIPOCOB, MIPOSBUTH NHUIIUATUBY MPHU MOATOTOBKE K MPAKTUUYECKOMY 3aHSTHIO.

[Ipy moAroTOoBKE K MPAKTUYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3HpPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUaeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuala, OOJErdyuT MPOLEcC MPaKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amaueld  MPaKTUYECKWX  3aHATHUH  SBISETCS  BBIpaOOTKAa  YMEHUS
UCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHMS, TMPOSBUTH HAJIMYAE MPAKTUYECKUX
HaBbIKOB. [lpy  moAroTroBke K  MPAKTUYECKOMY  3aHITUIO  CIIEAYET
3a0J1arTOBPEMEHHOTO 00€CTIeUnTh HAJINYMe HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTH PaHee U3yUCHHBIE TEMBI.

3amaueli 1a00OpaTOPHBIX padOT SBISAETCS BHIPAOOTKA HABBHIKOB MPOBEICHHUS
MEpOTPUATHS, aHAIKN3a TaHHBIX, TPUMEHEHUS MOTYUYEHHBIX PE3yJIbTaTOB U T.J. Ha
IPaKTUKeE.

JUIst  yCnemrHoro OCBOEHUS AUCIHUIUIMHBI BaXXHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMHUHAMH U UX omnpeneneHusiMu. g paboOThl ¢ TEPMHHOJIOTHEN
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3¢ (EKTUBHBIM SIBIISIETCS MCHOJB30BaHME KaK yuyeOHOW M Hay4dHOH JHUTEpaTyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHMYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3alHUChIBATh U BO BPEMsI MOJIFOTOBKM K CEMHHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompenencHue. B ciayuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OINpeAeNeHus] U3 HMEIOLIErocss odbema B
pamMKax Hay4yHOTO 3HaHHS HEOOXOJHMMO 3a/aBaThb BONPOCHI MPEMOAABATENIO B
paMKax JEKIIMOHHBIX U MIPAKTUIECKUX 3aHATHM.

HuTepakTuBHBbIE (OPMBI MPOBEACHUSA 3aHATUN MO AucUUILIHHE «CBS3M C
OOIIECTBEHHOCTHIO» BKJIIOYAIOT B C€0s1 CIIETYIOIINE BUbI 3aHATUM:

- MHTEPAaKTUBHBIC JIEKIUH, MPEANOIaraloT HCIOIb30BaHUE METOoJa
npo0IeMHOro u3nokeHus. [Ipu TakoM moaxone JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JMasor, MpernojlaBaHue UMUTUPYET MCCIIENOBATEIbCKUN Mpouece (BbIABUTAIOTCS
NEePBOHAYAILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS IO MPHUHIMUIIY CAMOCTOSTEIBHOTO aHalin3a M 0000LIeHUsS
CTyJIEHTaMH Yy4e0OHOro Marepuana). JTa METOAMKa IO3BOJISIET 3aUHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B mpoiecc o0yueHus. [IpoTuBopeurss HAy4YHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU IMpoOjeMbl. YueOHas mpodiieMa u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobsieMHoro obyuyenus. [lepen HayamoMm u3ydeHHs OMpENEICHHONW TeMbl Kypca
CTaBUTCS TeEpel CTyACHTaMu NpOOJEMHBIA BONPOC MM JaeTCs MpoOJIeMHOE
3aganue. CTUMynHpys paspelieHne MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TIOHUMaHUuEM U TpeOyeMbIMH OT CTY/ACHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CaMUMM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOTrO MeEToja B
TOM, 4YTO TMpernojiaBaresib JJA00MBaeTCA OT ayJUTOPUH «CaMOCTOSITEIbHOIO
pelnieHus» MocTaBieHHOW mpoOnembl. OpraHuzanus MNpoOJEMHOTO O0y4YeHUs
NPEACTABISECTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
aexktopa. OHaKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAaHUSI ATOTO METOJa €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pa0OTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUH KaK JI0MOJIHEHUE.

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYeHHs HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALUU U TPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIIOYUTH OOYYaIOUIUXCSI B IMPOLIECC
OoOCYXXJI€HUSI TPEACTABIECHHOW TEeMbl, MNpPOOJIEeMbl M OLEHUTh HMX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATHI
IPOBOJSTCS KPYTJIbIE CTOJIBI 110 33JaHHBIM TEMAaTHUKAM.

- poOJeBbl€ WIPBI, MPEACTABISAIOT COOOW MOJEIMPOBAHUE CUTyallud, B
KOTOPOM Y4YacCTHUKAM MpPEAJIaraeTcsi MPUHATH ONPENECICHHYI0 MO3UIUIO (POib) U
3aTeéM BBIPA0OTATh CMOCO0, KOTOPHIA TMO3BOJUT MPUBECTH 3Ty CHUTYALUIO K
HauydiieMy pesynbraty (urpa). PoneBbie urpbl Hanbosee »((PeKTHUBHBI Kak
CPEeICTBO MPUOOPETEHUS! M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
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MEXJIMYHOCTHOTO OOINEHUs, KOMaHAHON paboThl, a TAaK)K€ HABBIKOB MPUHSATHUS
pEUIEHU.

- aHaJgu3 CUTyauuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, MCIOJb3YIoIas
OmMHMCcaHUEe pealbHbIX cutyanuid. OOyuaromuecs TOJDKHBI MPOaHaIU3UPOBATH
CUTYaIHIO, pa3o0paThCsi B CyTH MpoOJeM, MPEUIOKUTH BOZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlliee M3 HHUX. B OCHOBe MeToAa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANbHON AESTENHHOCTH WM 3MOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOCHCTBUSA Jtoneu. IIpym M3ydeHunM KOHKpPETHOU
CUTyallUM, W AaHAJM3€ KOHKPETHOI'O NpHMEpPa CTYIEHT JIOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATH CHUTYalMIO, OLEHUTh OOCTAaHOBKY,
ONpENEINTh, €CTh JIU B HEW NpodsiemMa U B 4eM €€ CyTb. OnpeieTuTh CBOKO POJIb B
pELIeHNH NPoOJIEMBI U BRIPa0OTATh LIEI€CO00Pa3HYIO JIUHUIO TOBEICHU.

OueHouHblE M METOAMYECKME MaTepuaibl 10 JaucuuiinHe «CBsi3u ¢
00111eCTBEHHOCThIO» TIpeicTaBiaeHbl B DOMM.

[Ipy nOAroTOBKE K NPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
TECTUPOBAHUIO HEOOXOJAUMO M3YYUTh TEOPETUUECKUN U MPAKTUUYECKUN MaTepHall.
TecToBbie 3aaHuA (C IEPEYHEM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX
X0T Obl OJUH OTBET SIBJISETCS HEBEPHBIM) OOECHEUYUBAIOT CTPYKTYPHOCTh
MBIILJICHUS, BBIHY>KJIEHHOTO BBIOpaTh M3 MPEMJIOKEHHBIX BapHAHTOB OTBET BCE
NpaBWJIbHBIE BapUaHTHl. Te€CTOBbIE 3aJaHUsI HA YCTAHOBJICHHUS COOTBETCTBUS
MOJIpa3yMeBalOT HEOOXOAMMOCTh TMPOSIBICHHUS HE TOJIBKO 3HAHUS Y4eOHOTO
MaTepuaga, HO U yMEHHUS MPUMEHSATh NpaBuia (HOpPMaIbHOM JOTUKHU. TecTOBBIE
3aJlaHds.  Ha YHNOPSAOYEHUE HaIpaBJI€Hbl HAa YCTAHOBJEHUE JIOTMYECKOH
NOCJIENOBATEIBHOCTH PAcCMaTPUBAEMBIX SIBJIEHUM (BPEMEHHM CYIIECTBOBaHMS
SIBJICHUI, PACIIOJIOKEHUS CTPYKTYPHBIX JIEMEHTOB MMPABOBBIX JTOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrIOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, MPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aJIaHUMN.

IIpy moAroToBKEe K 3a4eTy CcCIEAyeT HMMETh B BHUAY, YTO OH SIBIISIETCS
UTOTOBOM (POPMOM KOHTPOJISI 110 U3YUYEHHIO TAaHHOM Y4eOHOU AUCIUIUIMHBL. 3a4eT
MOJAPA3yMEBAET  MAKCHMAJIbHYIO  KOHLEHTPAUHUK  3HAHUM W YMCHUMU,
IPEANOIAraoIMX MOJHOE U3YYEHUE MaTepHUala JUCIUIUINHBIL.

3ader mpoBoauTcs B (GOpME YCTHOrO CcoOeceloBaHWS ¥ BBITIOJHCHUS
MMUCHbMEHHOTO 3aaHus, JI100 TecTa.

Pemenne mnpenonaBatenss o0 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETAa W BBIIOJHEHHOIO IMCBMEHHOI'O (TECTOBOIO)
3aJ1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

PaboTa ¢ neyaTHbIMU U3JIAHUAMHU JJIs1 00YUalOIIEerocsi MOXKET ObITh CBSI3aHA
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOW Hay4yHOM Me4aTHON
auTepatype. B CBA3M C pa3BUTHEM HAyYHO-TEXHUYECKOrO IMporpecca B TaKOu
CUTYyallH HAJIEKUT BOCIIOJIb30BATHCS MAaTepUAIaMH, HAXOAIIUMUCS B OTKPHITOM
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noctymne cetu Internet. Taxke HEOOXOIUMO YUWUTHIBATH, YTO MO COCTOSHHIO Ha
CEroJIHALIHUMN IEHb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4YHbI€ CTaThbU IO Pa3IUYHBIM BOIpPOCaAM
(manmpumep, CIIC «KoncynpranT [Imrocy). OMHOBpEeMEHHO ciieyeT oOpaTUTh CBOE
BHUMaHHE Ha MyOIu4yHbie OMOIMOTEKH, IPEIOCTABISIONIME BO3MOKHOCTh JJOCTYIIA

K 3JICKTPOHHBIM BCPCHUAM IMCUATHBIX UCTOYHHUKOB.
B CHUJIYy KpPaTKOBPEMCHHOCTH H3YUYCHHA M 3HAYUTCIBHOTIO oO0BeMa ,HaHHOﬁ

yueOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CHCTEMAaTUYECKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3y4YEHUEM Kypca.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLIIECTBJICHHH 00pa30BaTeIbHOI0 NMPoLecca Mo AUCHUILIMHE (MOAYJII0),
BKJIIOYasi lepevyeHb MPOrpPaMMHOIo odecreyeHus 1 HH(POPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

— Omnepanuonnas cucrema (Microsoft Windows Ilponpuemapnas);

— [Taker oducHeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

— Apxusarop (7-Zip GNU Lesser General Public License)

— [IporpaMmmHOe  obecrieueHWe  JUIsI  MPOCMOTPA  AJIEKTPOHHBIX
nokymentoB B cranaapre PDF (Foxit Reader GNU Lesser General Public
License);

— [TporpamMMHBI€ cpeacTBa, o0ecneunBaroIe MpOCMOTp BUaeo(haiaon
B popmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);

— Be06-6paysep (Mozilla Firefox GNU Lesser General Public License).

HNudopmannoHHbIe CIIPAaBOYHBIE CUCTEMBI:

— ABTOMaTH3UpOBaHHAs WHMOpMalMOHHasT OUOIMOTEYHAsT CHUCTEMa
Marc21SQL;

- CnpaBouHo-1ipaBoBas cucrteMa «Koncynprant [1mocy.

12. MaTepuanbHoO-TeXHH4YecKasi 0a3a, HeOOXoAMMAas IS OCYIIeCTBJIECHUS
00pa3oBaTeIbHOIO MPoLecca Mo AMCHUIIUHE (MOILYJII0)

No
u/n Haumenosanue KoanuecTBO

1. | Cneunayn3upoBaHHbBIC ayAUTOPUU:

MexkadenpansHas 1adbopaTopusi COIHMATBHO-IYKOHOMUYECKUX
uccienoBanuil /YueOHasi ayiuTopust Jisl MPOBEACHUS 3aHITHH
JIEKIIMOHHOTO THUIA, 3aHATUA CEMHHAPCKOr0 THIIA, KYpCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUSI KYPCOBBIX palOT), TPYIIOBBIX
U WHJIUBUIYAIbHBIX KOHCYJbTAIMM, TEKYIIEro KOHTpoJisi H | 1
IPOMEKYTOUYHOM arrectaliud / KOMIIBIOTEpHbIM Kjacc /
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HOMELLEHUE JIJIS1 CAMOCTOSITENIbHOM paboThI
Ne46

2. | Texuudeckue cpencTBa 06yUEHNUS:

KOMITBIOTED C MPOTrpaMMHBIM obecriedeHueM ay. Ne 46

130

3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYueOHbIC ayIUTOPHUH ISl POBEACHUS 3aHATHNA JICKIIMOHHOTO
TUMA, 3aHSATAA  CEMHUHAPCKOTO  THUMA, T[PYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJbTAllM, TEKYIIEr0 KOHTPOJS U
MpoMeKyTOuHOU arTectauu: No 31

4. | Texunueckue cpenctsa 06ydenns:

AKpaH HacTeHHbIN ay. No 31

MYJIbTUMEIUUHBINA TpoeKTOop ay. Ne 31

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHneM aya. Ne 31
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