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1. llosicHUTEABLHAA 3aITUCKA

Kypc «Vnpaenenue onepayusmuy» 3aHMMaeT BaXKHOE MECTO IPU MOATOTOBKE
OakanaBpoB 1o HampasiieHnto 43.03.01 - Cepsuc. IIpuHsTBEIE pPYyKOBOIUTEISIMHU
pa3HBIX YpPOBHEH YINpaBieHHsI PELICHHs] HANpaBICHbl HAa COBEPUICHCTBOBAHME
IIPOM3BOJICTBEHHBIX U OMEPAIMOHHBIX CHCTEM OPTaHU3alNM, C LIETBIO MOBBIIICHUS
3¢ deKTUBHOCTH MX (YHKIMOHUPOBaHUSA. YeM BbIlIE MPOM3BOIUTENBHOCTD TPY/ia
OpPU HCIOJIb3YEMbIX TEXHOJOTHSX, TEM JEIIeBIE OOXOIUTCS MPOU3BOACTBO
KaX/10i JOTIOJIHUTENFHON €IWHUIIBI MPOU3BOIUMON MPOAYKIIMH U OKa3bIBaeMOM
ycayru. B pesynbTare, opraHu3ays mojryqaeT JOMOJHUTEIbHYIO0 MapkKy ¢ KaX 101
NPOJAaHHOW EIMHULBI TMPOAYKIMU WM OKa3aHHOW YCIIYTH, 1O CPaBHEHHUIO C
KOHKYPEHTaMH, MpeajaraloliMyi aHaJIOTUYHbIE MPOAYKTHI MO CXOXeH IeHe, HO
HPOM3BOJICTBO Y KOTOPBIX OOXOIUTCS 3HAYUTEIHHO JI0POXKE.

VYrpaBieHue OmnepanusiMi — MPEKIe BCEro MNpakTU4ecKas AUCHUILINHA,
KOTOpasi OPUEHTUPOBAaHA HA (POPMHUPOBAHUE NMPAKTUUECKUX HABBIKOB Y CTYACHTOB
[0 OpraHu3alliy MPOU3BOJCTBEHHBIX U OINEPAIIMOHHBIX CHCTEM B COBPEMEHHBIX
OpraHM3aIsIX CO BCECTOPOHHMM YYeTOM (DaKTOpPOB BHEIIHEH W BHYTpPEHHEH
Cpelbl.

Bce  BhlmlenepeunciieHHOE — aKTyalM3HpOBAJIO  IMOJATOTOBKY  KajpoOB,
CHEIHUATM3UPYIOMIUXCS TI0 BOMPOCaM YIIPABICHUS ONIEpallUsIMHU.

Ilenbto OCBOEHUS AMCLUIUIMHBL «Vnpaenenue onepayusmuy SBISETCS
pa3BuUTHE y CllyluaTeneil HaBBIKOB M YMEHHUH IO CBOEBPEMEHHOH OpraHu3aluu
IPOM3BOJICTBEHHBIX POIIECCOB, HAAJIEKAIIeM 00beMe U C 3a/JaHHBIM Ka4eCTBOM.

3a1aun TUCIUILTUHBL:

¢ YCBOEHHE TEOPETUKO-METOJOJOTHYECKUX TOAXOM0B K OIpPEIeICHUIO
CYIIHOCTH yIPaBJICHUS ONEPALUIMH,

e« CrocoOCTBOBAaTh (POPMHUPOBAHUIO Y CTYACHTOB TEOPETHUYECKUX 3HAHUN U
IPAKTUUECKUX HABBIKOB B 00JaCTHU OpraHU3alluy MPOU3BOACTBEHHBIX MPOIIECCOB U
COBEPILICHCTBOBAHUS MTPOU3BOJICTBEHHBIX CUCTEM B OpTraHU3aIUsX.

e N3Yy4YUTH BO3MOZKHOCTH ITOBBIIICHU A KOHKypeHTOCHOCO6HOCTI/I
OpFaHI/ISaHI/Iﬁ MOoCPCACTBOM IMOCTOSHHOT'O COBCPIICHCTBOBAHUS UX JACATCIIBHOCTH,
e pa3BHUBATHb y CTYACHTOB CTPCMJICHHC K IMOCTOSSHHOMY

CaMOCOBEPILIECHCTBOBAHNIO U PA3BUTHIO UX 3HAHWI, HABBIKOB U YMEHUN

2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 10 IMCUHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa30BaTeIbLHOM
NporpamMmblI

Hucuununa «Ynpaenenue onepayusmu» ydacTByeT B (OPMHUPOBAHUU
cleyIoei KOMIETEHIINHN:



[1IK-1. 'oTroBHOCTB K
OpraHu3alMy KOHTaKTHOU
30HBI IPEANPUATUS CEPBUCA

3HAHUS:

OnepanvoHHBIN MpOLIECC U €r0 CTPYKTypa Ha IPEIIpPHITHIX
cepuca. OCOOEHHOCTM  CTpPATETMYECKOro  IIAHWPOBAHUS
MOIIHOCTH Ipu  Npou3BoAcTBe  yciuyr. [lmaHupoBanue

HOTPEOHOCTH B pecypcax MpH OpraHU3aluy KOHTAKTHOW 30HBI
npenanpusitiss cepBuca. CymrHOCTb, 3aJaud M METOJBI
KaJIEH/IaPHOTO IUIAHUPOBAHUS OIEpaluid MpHU OpTraHU3alnu
KOHTAKTHOM 30HBI PEANPHUATHS CEpBUCA

YMEHUS:

[TpoBoANTH aHANM3 TUIAHWPOBAHUS U OPTaHU3AIMN KOHTAKTHOM
30HBI TpeanpusaTus cepsuca. OOOCHOBBIBaTH BHIOOp MecTa
pacHoNIOKeHHs MpeanpuaTus cepsuca. [lnanupoBats oducHbe

IIOMCUICHUA Ha MNpCANpUATUAX CCpBUCA. Hcnonn3oBarn
crienyanu3upoBanuble  cucrembl  JIT mnpu  opraHuzanuun
KOHTaKTHOW 30HBI IIPEANPUATHS CEPBUCA

HaBBIKU:

IIpoexTupoBanus MmpoLecca MNPOU3BOIACTBA YCIYr (Iporecca
oOciyxuBanusi). HaBblkamMu oOpraHu3anui KOHTAKTHOM 30HBI
oOcnyxxuBanus. [Ipumenenus oneparnronHoi cucremsl JIT mpu
OpraHM3ali KOHTAKTHOHN 30HBI IPEINPUATHS CEPBUCA

3. MecTo JUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

JNucnumnaa b1.B.13 «Ynpasienue onepanusMuy sSBISEeTCs 00s3aTeIbHON
JUCHUIIIIMHON BapUaTUBHOM YacTH JJis MOJATOTOBKHM CTYJEHTOB IO HAIpaBJICHUIO
43.03.01 CepBuc npodusib MeHeHKMEHT U MapKETUHT Ha MPEANPUITUSIX CEPBHUCA.

[Tocnenyroniue
[nd [IpenmecTByromuye TUCHUILIAHBI TUCITUTIITNHBI Y9€OHOTO
P y‘{C6HOFO IJIaHa, B KOTOPBIX IJIaHa, B KOTOPBIX
KOMIIETEHIIUH
OCBaHNBAaCTCs KOMIICTCHIINA OCBaNBAaCTCA
KOMIICTCHIIUA
IK-1 Beenenue B npodeccuto/ CeBuconorus

Teopust MEeHeIKMEHTA
IIpakTHKa 110 MOJIYYEHUIO IIEPBUYHBIX
po)eCCHOHAIBHBIX YMEHHI W HABBIKOB, B
TOM YHUCJIC HepBI/I‘IHBIX yMeHI/II>'I 1 HABBIKOB
Hay4YHO-UCCIIEI0BATEIbCKON NeITEIbHOCTH
MapkeTHHT niepcoHana/ Y mpaBieHue
YEeJIOBEUCCKUMH pecypcaMu

[ToBenenue motpedurtenei
VYnpasneHue Ka4eCTBOM
Jlorucruka
[IpennumiomHas mpakTuka




4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULIAX € YKA3aHHEM
KOJINYEeCTBA aKaJIeMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4ar0IUXCA ¢ npenojaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO0mast TpyIOEMKOCTh OCBOCHHUS Y4e€OHON JTUCHUIUIMHBI «YTIpaBlieHHE
onepalusiMu» COCTaBJISET 4 3a4€THBIX €IMHULL WU 144 akaJeMUYecKuX Jaca.

Cemectp 6 Bcero, ak.uacoB
OO6m1as TpyI0€MKOCTh (BCETOAK. YacoB / 3.€11) 144/4 144/4
KonTakTHas Jlexuun 40 40

pabora [TpakTHYECKUE 3aHSTHS 40 40
CamocrositenbHas paboTa 28 28

Bua npomexyTouHon

artecrauMu  (KOHT. | DK3aMeH 4/32 4/32

pabora/cam. paboTa)

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yKkazaHueM OTBEJACHHOI0 HA HUX KOJMYEeCTBA aKaAeMUYeCKUX
WJIN ACTPOHOMUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

Pacnipenesnenue yacoB yueOHO# padoThl CTY/IEHTOB

TpynoeMkocThb
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Ne | pasgena AUCHMIUIUHEL g =l 31518 = Cozepxanue
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CyIIHOCTh yNpaBICHUS [TonsiTue onepanuu u
oTepanusIMu OTIEPALIMOHHOMN CHUCTEM.
Knaccudukanus onepanuii u
onepauroHHbIX cucteM. Llenu u
l. 18 6| 6| - | 6 |3amaum ynpaBieHus
onepanusamMu. OneparoHHbIHN
MIPOLIECC U €T0 CTPYKTYpa Ha
NPEANPUATUAX CEPBHUCA.
[TpuHIMIBI OpraHu3anuu




OIEepaMOHHOTO TIPOIIecca.
OcoOeHHOCTH OTIEPAITMOHHOTO
nporecca npy MpOU3BOJICTBE
ycayr. ConeprkaHue mporecca
YIIPABJICHHS] OIICPAIHSIMH.

Crparerndeckoe
YIIpaBJICHHUE OIlEpaLUAMU

18

[IpoexkTrpoBanue MNPOAYKIUH M
ycayr. Ilogxombl W MeETOABI,

HCIIOJIb3yEeMbIC pH
[IPOEKTUPOBAHUM IPOAYKLHUU U
yCiIyr .Br16op
MIPOM3BOJICTBEHHOTO TpoIliecca 1
o0opymoBaHUs TUTS €ero
OCHAII[CHHS. OcobeHHOCTH

CTPaTEernyecKoro MiIaHupPOBAHUS
MOIIIHOCTU IIpU IMPOU3BOACTBE
yclIyT. AHanu3 IUIaHUPOBAHUSA U
opraHnu3anuun KOHTAKTHOM 30HBI
MpeaNpUsATHS cepBUca
O6ocHOBaHME BBIOOpa MecTa
PAaCIIOJIOKCHU A MMpeaAnpusaATUus
cepBuca. Crparerus
pacmonoxeHus: 000pyAOBaHUS.
[TnanupoBaTh oducHbIe
INOMCHICHHUA Ha MNpCANPUATUAX
cepBuca. [IpoexkTupoBanue
mporecca MPOU3BOACTBA YCIYT
(mporecca 00CITy>)KBaHUA).
Opranusanys KOHTAaKTHOW 30HBI
00CITy>)KUBaHUS

TakTuyeckoe yrpaBlieHUE
olepanusIMi

20

CyimHocTb u eI
arperupoBaHHOTO
IUIAHUPOBAHUS B  YHpPaBICHUU
olepalusIMu.

Crpareruu arperupoBaHHOTO
MJITAHUPOBAHUS B YIPABICHUHU
onepanusMu. Metojbl
arperupoBaHHOTO
IJTAHUPOBAHUS B YIIPABIECHUU
onepauusiMu. CyIHOCTb U BUJIbI
MIPOU3BOJICTBEHHBIX 3aI1aCOB.
VYipasneHue onepauusmMu Ipu
TJTAaHUPOBAHUU
MIPOU3BOJICTBEHHBIX 3aM1aCOB MPU
HE3aBHCHMOM CIIPOC.
VYipasneHue onepauusmMu Ipu
TUTAaHUPOBAHUU
MIPOU3BOJICTBEHHBIX 3aM1aCOB MPU
3aBHCHMOM CIpOCE.

[InmanupoBanue
IIPOU3BOJICTBA U 3aKYyIIOK
B MRP II

20

YKpyHEHHOE TUIAaHUPOBAaHHUE.
Buaer nimanos 8 MHP 11, nx
vepapxusi U XapaKTePUCTUKH.




[InanupoBanue pecypcHOTo
o0ecrieyeHns MpON3BO/ICTRA!
uepapxus U XapakTepUCTUKU
TJTAHOB 00eCTIeYCHHUS
pecypcamu. [itanupoBanue
noTpeOHOCTH B pecypcax MpH
OpraHM3aIi KOHTAaKTHOMN 30HbI
MIPEANPUSATHS CEpBUCA.
Pa3zpaboTka rimaBHOTO
KaJICHAApHOTO TJIaHa
npon3BojicTBa. JlobaBneHue u
yJlaJeHHe 3aKa30B U3 IJIABHOTO
KaJIeHAApHOTO TJIaHa
npousBoAcTBa. DopMUpOBaHUE
OTBETOB Ha PEKOMEHAIINH.
VYuer u3MeHeHul B IIAHE
MpoJax. YUeT BO3HUKAIOIIUX B
MIPOU3BOJICTBE WIH Y
MTOCTABITUKOB MPOOJIEM.
YKpynHEHHOE IUIAaHUPOBAHKE
MOTPEOHOCTH B MOIITHOCTSIX.
[TnanupoBaHue MoTpeOHOCTH B
marepuanax (MRP). Tumsrt MRP
cucteMm. OCHOBHBIE TIPUHIIUATIBI
pabotel MRP. Pesxxumbr paboThl
MRP. IIpencrasienue
pe3yibTaToB padboTel MRP.
Pacuer nnmurenbHOCTH
MIPOM3BOJICTBEHHOTO 1IUKJIA

OneparuBHOE
YIIPaBJICHUE OTEPALUSIMHA

16

CyuHocTb, 3afaud U

METO/IbI KaJICHJIAPHOTO
[JIAHUPOBAHUS OIIEpaLUi.
OcobeHnHoOCTH KaJICHIAPHOTO

IUIAHUPOBAHUS ONepaluil Ipu
IIPOU3BOJICTBE YCIYT.

OneparuBHOE yIpaBJeHHE
olepanusimMu Ha OCHOBE
CHEIMAIN3UPOBAHHBIX ~ CHUCTEM.
Criennanu3upoBaHHBIE CHCTEMBI
JIT pu opra"usaruu
KOHTaKTHOM 30HBI NPEANPUATHS
cepBuca. Crpykrypa u

OCHOBHBIE 3JI€MEHTHI
onepaunoHHod cucremsl JIT.
OcobennoctH MIPUMEHEHUS

onepauroHHon cucrtemsbl JIT
Ipu  TMPOU3BOACTBE  YCIYT.
PazButue MIPUHLIUIIOB
onepanuoHHou cuctemMsl JIT.
IIpuMeHeHus onepauoOHHON
cuctemsl JIT npu opranuzanuu
KOHTAKTHOM 30HBI IPEANPUITHS

8




cepBuCca

VYnpasieHue Ka4eCTBOM U
O9PHYMAPKUHT B
yIpaBICHUH ONEPaLUSIMU

MexayHapoaHbIe CTaHIaPThI
ISO 9000 u Mozens IeI0BOr0
coBepuIeHCTBa. Mo/ieNlb OLICHKH

KOMIAHUK HA OCHOBE CTaHAapTa
6 16 1 6 61-14 ISO 9004:2000. Pa3paboTka
OTaJIOHA MPEANPUATHA. MO,Z[e.HB
ynpapjienus kadecTsoM «lllects
CUTMY.
DK3amMeH 36 4 | -] 32
Hroro 144 40(44 | - | 60

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHAsi pad0oTa CTY/ICHTOB

Ne Buner camocTrositenbHON Tpynoemkocts, | @opma KoHTpOIIA™
paboThI aK.4achl
1. | [IpopaboTka TEOpETUYECKOTO
Koncynpranms
MaTepHaa 1o KOHCIEeKTam
. . MIPETo1aBaTes,
JIEKIIUH, PEKOMEHJOBaHHOM 9 CTHO
JUTEPATYPE, TOTOTHUTETHHBIM 4
co0eceoBaHue
WMCTOYHHUKAM WH(GOpMAIUu
2. [ToaroToBKa K MpakTUYECKUM
BricTyruienue ¢
3aHITHUSIM: TTOUCK
9 JOKJIaI0M,
HEe0O0X0oIMMOM UH(pOpMaIUH,
MIpPE3CHTAIINS,
00pabdoTka nHpOpMaIIUH, 9
OTBETHI HA
HaIMcaHue JoKIaaa,
JTMCKYCCUOHHBIC
MOJATOTOBKA K BHICTYTUICHUIO
BOIIPOCHI
(mIMCKyCcCUM)
3. [ToaroroBka K TeKyIiem
Y Y 10 Tectbl
KOHTPOJIIO (TECTUPOBAHHUE)
4. IToaroroska x
IPOMEKYTOUHOM aTTeCTalllu yernoe
P Y . 32 cobeceoBanue,
(BOMPOCHI K 3a4ETY, UTOTOBBII
TECTUPOBAHUE
TECT)

JIJIsi caMOCTOSITENTbHOM PpabOThl MO MUCHUILINHE (MOAYJI0) O0ydaromuecs
UCHIOJIB3YIOT CIIEAyIoIee yueOHO-METOIuuIecKoe 00ecreueHue:

1. KazanneB A. K. Ynpasnenue onepanusavu: YueOonuk / A.K. Kazanies,
B.B. Ko63eB, B.M. Makapos. - M.: HUIl UH®PA-M, 2013. - 478 c. - (Beicuiee
obpazoBanue: bakanaBpuar) http://znanium.com/catalog.php?bookinfo=369426

2. Mouceesa H. K.YnpaBiieHue onepauroHHOH CpeAol  OpraHu3aluu:
Vuebnuk / H.K.Mouceea, A.H.Crepnurosa; Ham. uccien. yuusep. "Bpicil. mik.

9




SKOHOM." - M.: HUI] NH®PA-M, 2014-336c.
http://znanium.com/catalog.php?bookinfo=411739

3. IIuBoBapoB C.D., Makcumiuer WM.A., Poroa WMN.H. OnepanunoHHbII
MeHeKMEeHT. YueOHuk 3 nokosneHus. CII6. [Tutep, 2011 — 544 c.

4. Crepnuroa A. H. OnepaninoHHbIN (TIPOU3BOJICTBEHHBIN) MEHEIKMEHT:
VYuebnoe nocodue / A.-H. Crepnurosa, A.B. ®ens. - M.: HUL] UH®PA-M, 2014. -

187 C. - (Beicmee oOpa3oBaHue: bakanaBpuar)
http://znanium.com/catalog.php?bookinfo=156617
5. ®OMM 110 IMCUMIUIMHE «Y IPABICHUE ONEPALUSIMU
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7.®0H/1 OLIeHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHs MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJINHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B MPoOLIECCe OCBOCHHUS 00pa30BaTeIbLHOM

NporpamMmbl

[Ipouiecc U3yueHuss TUCHUIUIMHBL « YTIPABICHHUE ONEpaIUsIMU» HampaBlieH Ha (OPMHUPOBAHUE CIEAYIOIIUX KOMIETEHIUH,

OTpPaXEHHBIX B MMacopTe POPMUPOBAHUS KOMITETCHIIUN:
[1K-1. 'oTOBHOCTH K OpraHU3aliid KOHTAKTHOM 30HBI IPEANPUSATHS CEPBUCA

Otanbl GOPMHUPOBAHKS KOMIIETEHIINU:

1 sran 2 3tan 3 aran 4 stan 5 aran 6 oran 7 aTan
IToBenenue [ToBenenue
Teopus MenemxMenTa (4 ! . . . | Jlorucruka (8
noTpedurenei noTpedurenei
ceMecTp) ceMecTp)
(6 cemectp) (7 cemectp)
YnpasieHue VYnpasnenue
onepanusiMu KauyeCTBOM
(6 cemecTp) (7 cemectp)
Ananranus JIur ¢
IIpakTHka 110 MOJy4EeHUIO
Brenenue B MapkeTunr OTpaHUYECHHBIMU
Teopus MEPBUYHBIX
npodeccuto/ . nepcoHana/YupaBieHue | BO3MOXHOCTSIMH
MEHEUKMEHTA | MpOo(eCcCHOHAIBHBIX YMEHUN U
CeBucomnorus YeJI0BEYECKUMU 3JI0POBBS K KH3HH [Ipenaumiomuas
(3 cemectp) HaBBIKOB, B TOM YHCIIC
(1 cemectp) . pecypcamu (5 cemecTp) (6 cemectp) MpaKkTHUKa
MEPBUYHBIX YMEHHUI U HABBIKOB
[IpakTuka no Jloructuka (8 cemectp)

Hay4YHO-MCCJIEA0BATEIbCKON
NCATCIIBHOCTU
(4 cemectp)

MOJTYYCHUIO
npodeccCHOHATBHBIX
YMEHHH U OTbITa
npodeccrnoHaIbHOM
JeSTeTbHOCTH
(6 cemectp)

(7 cemectp)
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7.2. Onucanue nNokasaresjieil 1 KpUTepHeB OLCHUBAHMSI KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHME HIKAJ OLleHUBAHMS

Kpurepuu onieHnBanus pe3ysibTaToB 00y4eHUs

s =| 2
=
5 9 o [InaHnupyembie pe3ybTaThl OneHka OrneHka OLEHKa «XOPOILIO / O1ieHKa «OTINYHOY /
=]
= = 2 o0y4YeHHs «HEYIIOBIIETBOPUTEIBHOY» / | «yIOBIECTBOPUTEIHHO P 3auer (85-100
5 S 3auer (70-84 Ganna)
g S He3auert (0-54 GamioB) / 3auet (55-69 6amnoB) 0aJlIoB)
bd
5 aran
[IK-1 | 3nanus: He 3Haer. JleMoHCTpHpYyET 3HaeT noctaTtouHo B | JlemoHCTpupyet
OmneparnmonHslid miporiecc U | Jlomyckaer rpyObie ommMOKY | YacTHUHBIE 3HAHUS 0e3 | 0a30BOM 0o0beMe | BHICOKUH YPOBEHb
= €ero CTpYyKTypa Ha | B orpelieNieHnH | rpyobIx  ommbok B | OmneparroHHbIH 3HaHUHN
g MPEeANpPUATHIX CepBHCA. OnepanroHHOTro Mpoliecca U | ONpeaeIeHIN nporecc U ero | OnepalroHHOTO
m
= Ocobennoctu ero CTPYKTYpBbI Ha | ONEpPaLMOHHOIO CTPYKTypa Ha | Ipolecca M €ro
o CTpaTErnyecKoro MPEIPUATHSIIX CEPBHCA. nporecca u €ro | IpeanpHsITHsIX CTPYKTYpBI Ha
g IUTAHUPOBaHUS  MOIIHOCTH | OcoOeHHOCTX CTPYKTYpBI Ha | cepBHca. MPEAPUATHSIX
2 IIPU POU3BOJICTBE YCIYT. CTpaTeruyecKoro IPEITPUITHSIX OcoOenHoctu cepBHca.
§ = [TnaaupoBanue IUIAHUPOBAHUSI ~ MOLIHOCTH | CEpBHCA. CTPaTEruuecKoro Ocobennoctu
=, E MOTPEeOHOCTH B pecypcax | MpH MPOU3BOACTBE YCIYT. OcoOeHHoCTSIX IUTAHUPOBAHUS CTpaTErnyecKoro
; o npu opraam3anuu | [lmaHupoBanuu CTPaTEernuecKoro MOIIHOCTH IpH | TIAHUPOBAHUS
= B KOHTaKTHOM 30HBI | MOTPEOHOCTH B pecypcax | IUIAHUPOBAHUS MPOU3BOJICTBE YCIYT. | MOIIHOCTH npu
(D]
5 § MPEINPUATHS CepBUCa npu OpTraHHU3aINH | MOIITHOCTH npu | [InanupoBanue IIPOU3BOJICTBE YCIYT.
§ CymHocTb, 3a/1a44 U KOHTaKTHOM 30HBI | IPOU3BOJICTBE YCIYT. NOTPEOHOCTH B | [ImanupoBanue
S METObI KaJIEHIapHOTO OpeANpUsITHS CEpBUCA [InanupoBanumn pecypcax npu | HIOTpeOHOCTH B
2 TUTAHUPOBAHUS OIeparuii B onpenenenuu cyuHocTd, | HOTPEOHOCTH B | OpraHu3anuu pecypcax npu
2 MIPH OpraHu3aluu 3a/1agax U MeToJax pecypcax IpU | KOHTAaKTHOM 30HBI | OpraHU3aINH
§ KOHTaKTHO 30HbI KaJICHJapHOTO OpraHu3aIuu HOPEIIPUITHS CEpBUCA | KOHTAKTHOM 30HBI
= MPENNPUATHS cepBUCa TUTAHUPOBAHMS ONIEpaIIAi KOHTaKTHOM 30HbI | CYIITHOCTD, 337]a41 U | IPEATIPUSATHUS CEpBHCA
@) IIpU OpraHU3aluu IPEIIPUITHS CEPBUCA | METOJIbI CymHocCTb, 3a/1a4H U
KOHTaKTHOU 30HBI CymHocTH, 3a1a4ax 1 | KaJICHJApHOTO METO/IbI
NpEPUITHSI cepBUCa METO/Ibl KAJICHAAPHOTO | MIAHUPOBAHUS KaJICHAapHOTO
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MJIAHUPOBAHUS
onepanuii npu
OpraHu3aIuu
KOHTAKTHOM 30HBI
MPENPUATHS CEPBHCA

onepauuii npu
OpraHusanuu
KOHTAKTHOM 30HEI
NpEeANPUSITHS CEpBHUCa

IJIAaHUPOBAHUSA
oInepanuii npu
OpraHu3aIu
KOHTAKTHOH 30HBI
MPETNPUSITHSI CEPBHCA

YmMenus:

- [IpoBoauTH aHaIn3
IJIAHUPOBAHUS u
OpraHu3alil  KOHTAaKTHOM
30HBI IPEANPUATHS CEPBUCA
OO60CHOBBIBATH BBIOOD
MecTa pacronoKeHust
MPeNNpUSITHS cepBUca
[InanupoBaTh oucHble
MOMEILIEHUS Ha
MpEANPUITUSIX CepBHUCA
Hcnons3oBats
CHelUaTu3UpPOBAHHbIE
cuctemsl JIT npu
OpraHu3aly KOHTAKTHOU
30HBI IPEANPUSATHUS CEpBUCA

He ymeer.
JleMOHCTpHUpYeT 4YacTUYHBIE
YMEHUs, JOIycKasi rpyoble

OmMMOKKM  TpU  aHAIH3e
IMJIaHUPOBAHUA u
OpraHu3alMd  KOHTAaKTHOM

30HBI IPEANPUATHS CEPBHUCA
OO6ocHOBBIBasi BEIOOpP MecTa

pacroyioKeHus
HPEeANPUATHS CEepBHUCa
[Inanupys oucHsle
HIOMETICHUS Ha

NPEeANPUITUIX CEPBUCA
Ucnonp3ys
CIIELUATTU3UPOBAHHbBIE
cuctremsl JIT npu
OpraHu3aluy KOHTaKTHOU
30HBI IPEANPUATHUS CEPBUCA

JemoHcTpupyeT
YaCTUYHBIC YMEHUA 0e3
rpyOBIX OIIMOOK TpHU

MPOBEJICHUN  aHAIU3a
MJIaHUPOBAHUS n
OpraHu3aIuu
KOHTaKTHOM 30HBI
NPEANPUATHS CEpBHCA
O6ocHOBBIBast  BBIOOD

MecTa PacCHOJOKEHUS
HIPENIPUITHS cEpBUCA

[Tnanupys  oducHbie
MIOMELLEHUS Ha
IPEIIPUATHIX CEPBHUCA
Hcnonw3ys
CIeIUaIN3UPOBaHHbBIE
cucremsl JIT npu
OpraHu3aluu

KOHTAKTHOMW 30HBI
NPEANPUATHS CEpBHCA

YmMmeer IIPUMEHSATH
3HaHUS Ha MPAKTHKE B
0a3oBOM o0BeMme,
IPOBOJIS aHaIIN3
TUTAHUPOBAHHUS "
OpraHu3aIuu
KOHTaKTHOU 30HBI
OpeIpUITHS cepBUCa
ObocHOBBIBast BHIOOP
MeCTa PacloJIOKEHUs
NPEIIPUITHS CepBUCA
[Tnanupys oducHbie
MOMETIEHUS Ha
PEIITPUITHSIX
cepBuca

Ucnonb3ys
CIIEUATTM3UPOBAHHbBIC
cuctemsl JIT mpu
OpTraHu3aIuu
KOHTaKTHOU 30HBI
NPEIPUSITHS CepBUCA

JleMoHCTpUpYyET
BBICOKMH YPOBEHb
YMEHUH IPOBOAS
aHaIu3
IJIAHUPOBAHUS U
OpraHu3alu
KOHTaKTHOM 30HBI

MPENNpUSATHS cepBUca
O6ocHOBBIBas BBIOOP
MeCTa pacHoJIOKEHUs
MpEANPUITUS CEpPBUCA
[Tnanupys oducHbie
MMOMEICHUS Ha
MPEaNPUATHIX
cepBuca

Ucnonp3ys
CHeIUaTu3UPOBAHHbIE
cuctemsl JIT npu
OpraHu3alu
KOHTAKTHOM 30HBI
MPEANPUSITUS CEPBUCA

Hagpbiku: He Brnaneer. JleMoHCTpHpYyET Brmameer  6a3oBbiMu | [leMoHCTpHpyeT
[TpoexTupoBanus npouecca | JlemoHcTpupyer HU3KHU{ | YaCTHUUHBIC BIAJCHUS | IPUEMaMHU BJIaJICHUS Ha
IPOU3BOCTBA YCIIYT | YPOBEHb BJIaJieHus, | 0e3 TpyObIX OMMOOK B | MPOSKTHPOBAHMUS BBICOKOM ypOBHE
(mporuecca oOcy)XMBaHUs) | JOMycKasi TpyOble OIIMOKH | MPOEKTUPOBAHUH nporecca IIPOEKTUPOBAHUEM
HaBblkammu  opraHu3anuu | mpu HNPOEKTUPOBAHUH | IIpoIIecca IPOM3BOJICTBA YCIYT | Iporecca
KOHTAKTHOM 30HBI | TIpoIIecca MIPOM3BOJICTBA | MPOU3BOJCTBA  YCIYT | (Tporecca MIPOM3BOJICTBA  YCIIYT
o0CITy>)KUBaHUS yCIIyT (mportecca | (mporiecca 00CITy>)KMBaHUS ) (mportecca
IIpumenenust 00CITy’)KUBaHMUSI) 00CITy>)KUBaHMUS]) Hagbikamn 00CITy>KUBAHMSI)
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OTEpPallMOHHON CHCTEMBI
JIT ipu opranuzanuu
KOHTAKTHOM 30HBI
MpEANPUITUS CEPBUCA

HaBpikamu OpraHu3aIuu
KOHTaKTHOM 30HBI
00cITy>)KMBaHUS

[IpumeHnenus

onepanroHHou cucteMsl JIT
IIpHA OpraHu3aluu
KOHTAKTHOM 30HEI
MpEeANPUSITHS CEpBHUCa

HaBpixamu
OpraHu3aIu
KOHTaKTHOM
o0CTyXKUBaHUS
[Ipumenenus
ONepalOHHON
cuctemsl JIT npu
OpraHu3aIuu
KOHTaKTHOM 30HBI
NpEeANPUSITHS CEpBHCA

30HBI

OpraHu3aIuu
KOHTaKTHOM
00cITy>)KMBaHUS
[IpumeHnenus
ONepaluOHHON
cucremsl JIT npu
OpraHu3aIuu
KOHTaKTHOM 30HBI
NpEeANPHUITHS CEpBHUCA

30HbI

Hasbikamu
OpraHu3alu
KOHTaKTHOM
00CITyKHBaHUS
[Tpumenenus
ONEepalvOHHOU
cuctemsl JIT npu
OpraHu3alu
KOHTaKTHOM 30HBI
MPEANPUSITUS CEPBUCA

30HbI
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEePHUAJIbl, HE0OX0AUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M (MJIH) ONBITA AeATeIbHOCTH,
XapakTepu3yIMX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIMI B Npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

TOCYJIAPCTBEHHBIN MHCTUTYT DKOHOMUKH, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxkmenrta
BUJIET Ne 1
Ilo pucimmnae «YIpaBacHUE ONCPAITHSIMI
2017-2018 yu.rox

TeopeTnyeckne BOOPOCHL:
1. JlaiiTe ompeneneHuEe TMOHATHUIO «OINEPALlMOHHBIM IpOLIECC» U €ro CTPYKType Ha

HPENNPUATHIIX CEPBHCA.
2. HpOI/ISBOI[CTBeHHaﬂ MOITHOCTD: IIOHATHE K BU/IbI

[TpakTHyeckoe 3a1aHue:

JUISL TIOCJIEI0BATENBHOTO, APAIEIIBHOTO U apalljIebHO-TI0CIE0BATEIBHOTO CIIOCOO0B
OpraHU3ali MHOTOONEPALMOHHOIO IIUKJIa U3TOTOBJIECHUS APTUU U3ICIINN Pa3MEPOM N
IITYK, COJIEPIKAILEero m Ooneparuii, paccuuTaiiTe JIUTENbHOCTh U TOCTPOITE Tpad MKy IUKIIA

Bapuanm 1

m= 5
n= 15 p= 1
i 1 2 4
t; 5 2 3
3as. kageopoul « Menedoxcmenmay
K.9.H.,00Yy. Yymarxos B.H.. (noonucs)

T'OCYJAPCTBEHHBIN UHCTUTYT PKOHOMUKU, PUHAHCOB, I[IPABA U
TEXHOJIOI' I
Kadeapa menexxkmenrTa
BUJIET Ne 2
Ilo pucimmnae «YIpaBacHUE ONCPAITHSIMI
2017-2018 yu.rox

Teopernueckne BOPOCHI:
1. HpI/IBeZ[I/ITe maccu(bnxaumo OII€PATMOHHBIX CUCTEM
2. .Bunpl nnaHUupOBaHUSA 3arPy3KU MPOU3BOJCTBEHHON MOITHOCTH
[IpakTHyeckoe 3a/1aHue:
JUISI TTOCJIEIOBATEIBHOTO0, MAapaJIeIbHOTO U NMapaJljieNIbHO-TI0CIEI0BATEIbHOTO CIIOCO00B
OopraHu3alvi MHOTOOTICPATMOHHOI'0 ITUKJIA U3TrOTOBJICHUSA ITApTUN I/ISI[CHI/Ifl pasMEpoM n
MITYK, COJEPIKAIEero M ONepalyii, paCCUUTAUTE UTUTEIHBHOCTD U MTOCTPOUTE TpauKu IUKIIa
Bapuanm 2
m= 5
n= 12 p= 1
1 1 2 3 4 5

t; 7 5 6 1
3as. kagheopoii « Menedcmenmay
K.9.H.,00Yy. Yymaxos B.H..

(noonucs)
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7.4. MeToauuecKue MaTepuaJbl, onpeaeasome Npoueaypbl OleHNBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapAKTePU3YOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalbHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemass AUCHUIUIMHA JACIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX  pa3lesioB  (Monyse) i
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
Marepruajla  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapakTepa, PperyispHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMmecTtpa. K JI0CTOMHCTBAM JaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCS C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKXKe BO3MO>KHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MOYHO OTHECTH YCTHBIN ONPOC, TUCbMEHHbBIE 3aJJaHNUS.

[IpoMexyTouHass arrecTtanus, Kak MPaBUIO, OCYLIECTBIIAETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh M3YYEHHUE KAK OTIAEIbHOW AUCUMUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexyToduHas arrectanus mMOMOTaeT
OLIEHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUI U YMEHHU, B HEKOTOPBIX CIy4asx
— naxe (QOpPMHUPOBAHUE OIPEACIEHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHUpOBAHHE OMPEIEICHHBIX
npodecCHOHANBHBIX  KOMMeTeHIui. @opMa MPOMEXYTOUHON aTTeCTaLUu:
DK3aMEH. TeKylHMil KOHTPOJIb W MPOMEXKYTOUHAS AaTTeCTaluus TPAJULHOHHO
CIIy’aT OCHOBHBIM CpEACTBOM oOOecreueHuss B Y4eOHOM Ipoliecce «0oOpaTHOM
CBS3M» MEXKAYy IMpenojaaBaTesieM M OOydYaromIMMCS, HEOoOXOAMMOW ISt
CTUMYJIUPOBaHUS pabOThl OOy4YalOIIMXCA U COBEPIICHCTBOBAHUS METOAUKHU
IpernolaBaHusi y4eOHbIX JUCIUIUINH.

[To pe3ynbTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBACTCS
TPYNOEMKOCTh  JUCLMIUIMHBI B 3aU€THBIX  €QUHULAX,  BBICTABISAETCSA
muddepeHIMpoBaHHass ~ OIIEHKAa B  IPHUHATOM  By3e  CHCTeME  OaJlioB,
XapaKTEepU3yIOIas Ka4eCTBO OCBOCHUS CTYJAEHTOM 3HAHWW, YMEHUM U HABBIKOB 110
ATOM JUCLUILIAHE.

ITo nmuciuruinHe YnpapieHre onepanusaMm» TpeIyCMOTPEH IK3aMEH.

YPOBHHM OCBOEHUA JNCHUITJINHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Ouenka 5 («0Tau4HO», 85-100 6a1710B) cTaBUTCS 00yYaIOMIUMCS, KOTOPBIE
IIpU OTBETE:
- 00HApY>KMBAIOT BCECTOPOHHEE CHUCTEMAaTH4YeCKoe U TJIyOOKoe 3HaHue
MPOTPaMMHOT0 MaTepuarna;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4E€OHON U HAYYHOM JIUTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKM MPUMEHSATHh 3HAHME TEOPUM K  PEUICHUIO
poeCCHOHANTBHBIX 3a/1a4;

— BJIAJCIOT NOHATUIUHBIM annapaToM;

— JEMOHCTPHUPYIOT CIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHON B OUJieTe MpOOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUYECKHE MOCTYJIaThl npUMeEPAMHU u3
PaBONPUMEHUTEIILHON IPAKTUKH.
Onenka 4 («xopomo», 70-84 0anna) craButcs oOydarolUMCs, KOTOpBIE

IIPU OTBETE:

— 0oOHapyXHUBAIOT TBEPI0E 3HAHKE MPOTPAMMHOI0 MaTepuaa,

— YCBOMJIM OCHOBHYIO U HanOoJee 3HaUUMYIO JOMOJIHUTENbHYIO JTUTEPATYPY;

— CIOCOOHBI ~ MPUMEHATh  3HAHME  TEOPUM K  PEHIeHHI0  3ajad
npo(hecCHOHABHOTO XapaKTepa;

— JOIYCKAIOT OT/IEJbHBIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», 55-69  0OamoB)  craBuUTCS

oOy4aromumcs, KOTOpble IpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTepuan B 00bEMe, HEOOXOAUMOM IS
npeacTosiel padboTsl o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IEJbHBIE IOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOpPUTEIbHO», 0-54  Oamma)  craBuTCS

oOy4aromumcs, KOTOpbIe IIPU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOEIbl B  3HAHUSIX  OCHOBHOIO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT MPUHIIMITIHATbHBIE OIIMOKU B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUH M TMPAKTUKH NpodecCHOHATHLHOU
NEeSATENBHOCTH.
OcHoBaHMEM [JIsI HEOMYCKA K 9K3aMEHY SIBISETCA TO, YTO OOYyYaromIHics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJICHHOTO MUHUMYMa 0asuioB — 55 6aliios.

8. IlepeyeHb OCHOBHOI U IONOJIHUTEILHOM YUeOHOM JIUTEPATYPbI,
He00X0AUMOii JJI1 OCBOCHUS TUCHMILIMHBI (MOYJIs)

a) OCHOBHAas JIMTepaTrypa:

1. Kazanues A. K. Ynpasnenue onepanusamu: Yueonuk / A.K. Kazanres,
B.B. Ko63eB, B.M. Makapos. - M.: HUIl UH®PA-M, 2013. - 478 c. - (Beicmiee
oOpa3zoBanue: bakanaBpuar) http://znanium.com/catalog.php?bookinfo=369426

2. Mouceea H. K.YnpaBienre onepauoHHONM Cpellod  OpraHu3aiuu:
VYyeOnuk / H.K.Mouceesa, A.H.Ctepaurosa; Hau. uccien. ynusep. "Boicmi. mik.
skoHOM." - M.: HUL] UH®PA-M, 2014-336¢. + ( Jon. mar. znanium.com). - (BO:
Marwuctp.). http://znanium.com/catalog.php?bookinfo=411739

3. IluBoBapos C.D., MakcumueB M.A., Poroa N.H. OnepanmoHHbIl
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MeHeKMeHT. YueOnuk 3 nokosienus. CII6. [Turep, 2011 — 544 c.

4. Crepnuroa A. H. OnepanuoHHbIN (TIPOU3BOJICTBEHHBIN) MEHEIKMEHT:
Yuebnoe nocodue / A.-H. Crepnurosa, A.B. ®ens. - M.: HUL] UH®PA-M, 2014. -
187 C. - (Beicmiee oOpa3oBaHue: bakanaBpuar)
http://znanium.com/catalog.php?bookinfo=156617

B) JIONOJIHUTEJILHAS JINTEpaTypa:

1. Omnepanmonnsiii menemxment: Yuebuuk / C.B. Unbmemenon, A.C.
Umppemeno, C.B. Jlo6os. - M.: HHUI] HH®D®PA-M, 2015. - 337 c.:
http://znanium.com/catalog.php?bookinfo=489942

2. OmepanmoHHBI MeHETXKMEHT : yueOnuk / A.B. Tpauyk, moxg pem. —
Mocksa : KnoPyc, 2017. — 360 c. https://www.book.ru/book/922045

3. ITuBoBapoB C.D., Makcumuer M.A., PoroBa M.H. OnepaumoHHbIi
MeHeKMEeHT. YueOHuk 3 nokosnenus. CII6. [Tutep, 2011 — 544 c.

4. Poroea N.H. (I'MO®IIT). Amnanu3 ACATEIbHOCTH NPEANPUATUN
NPOMBIIIUIEHHOTO ~ KOMIUIEKCa M Pa3BUTHUSI  CHUCTEM  OINEPAlMOHHOTO U
CTpaTeru4eckoro MeHexMenTa : Monorpadus / M. H. Porosa. - I'atuuna : U3n-Bo
[TUDDIIT, 2013. - 134 c. - bubauorp.:c.114-119.

5. Crepnurosa A. H. OnepaniuoHHbIi (MPOW3BOJACTBEHHBIN) MEHEIKMEHT:
YyeOnoe nocodue / A.H. Crepnurona, A.B. ®@enp. - M.: HULl UHOPA-M, 2014. -
187 c. - (Bricuiee oOpa3oBanue: bakamaBpuar)

6. VYmpaBnenue ce0ECTOMMOCTBIO B MPOU3BOJACTBE: ONEPALMOHHBIH
MEHEKMEHT : yueOHoe nocooue / .B. I1aBnoBa. — Mocksa : Pycaitnc, 2016. —
55 c. https://www.book.ru/book/921941

9. Ilepeyenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHUILTUHBI (MO1YJIs)

1) snexmponnvle npoghunvhbie HypHabl

http://www.uptp.ru/ Temaruka xypHana «IIpoGiembl Teopuu U MPAKTHKU
yIOpaBICHUS»: OSKOHOMHYECKas TMOJIMTUKA, TPOIECCHl  Tiofanu3aluil U
WHTETpAIK, CHUCTEMBl XO3SMCTBOBAHUSA, CTPAaTETHUECKOE W  OINEPATUBHOE
yIpaBlieHNE, MEHEDKMEHT U MapKETHHT, COITUAIbHOE TTApTHEPCTBO.

http://www.mevriz.ru/ - XKypuan «MenemxmenT B Poccun u 3a py0Oexom»
CraTtpu 00 OpraHu3aluy 1 YJKOHOMUKE MEHEDKMEHTA, YIIPaBJICHUN IEPCOHATIOM U
MEXIyHapOAHBIM OU3HECOM U TIp.

http://www.econom-journal.com KoHKypeHTOCIIOCOOHOCTH B TJI00aIbHOM
MHUpE: SKOHOMHKA, HayKa, TEXHOJIOTMHM - HAy4YHbIM pPELEeH3UPYEMBIA >KypHAal
OCBENIAaeT MIMPOKWA KPyr mpoOsieM ¥  BO3MOXKHOCTEH  oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH Pa3IUYHBIX COIMAITLHO-YKOHOMHYECKUX u
OpPTaHMU3AIIMOHHO - TEXHOJOTHYECKUX CHUCTEM (TOCYIapCTB, UX JKOHOMHUYECKHUX,
MOJIUTUYECKHUX U MPABOBBIX CUCTEM; KOPIOpAaIMid W TPEINpHUITHI, WHHOBAIIUN
¥ TEXHOJIOTHI; TOBAPOB M YCIYT) B COBPEMEHHOM MHDE.

2)  anekmponHble npoduibHbie 6a3vl OAHHBIX/ cauimbl
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http://www.doingbusiness.org/ - The Doing Business mpoekT mpoBoasIIIHii
uccienoBanne o0 OCOOCHHOCTSIX BeJcHMSA OH3HEca, OCOOCHHOCTSIX €ro
PETYIMPOBAHUS M Mepax TrocyaapcTBeHHON noaaepkku B 190 rocymgapcrax mupa

http://search.ebscohost.com - ACADEMIC SEARCH PREMIER -
MHOTOTpOMIbHAS 0a3a 10 €CTECTBEHHBIM U TYMAHUTAPHBIM TUCITUILINHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC — mexperunonanpHas
aHAJIMTUYECKasl POCTIHCh cTarel, OmOmmorpaduyeckas 0a3a NaHHBIX CTaTed W3
POCCHICKUX MIEPUOANYCCKUX U3TAHUM,

http://www.masterplans.ru/ -  callT  KOMMEpPYECKOW  OpraHu3aluu,
pacckaspiBaomuii 00 OCHOBHBIX TEXHUKAaX CTPATETUYECKOTO U OW3HEeC-
TJTAHUPOBAHMSI, 0COOCHHOCTSX TIPOBEICHUS U OIIHOKaX

https://www.gd.ru/ - calT «reHepaldbHBIIl JUPEKTOP» - MPEACTABISAET
MPAKTUYECKUNA MaTepuail M KEHChl 00 OCHOBHBIX TEXHOJIOTHSX CTPATETHYECKOTO
yIpaBICHUS

https://www.ceo.com/ - aHTJIOS3BIYHBIA CaHUT «TECHEPAIbHBIA TUPEKTOP» -
npoUIBHBIA CAlT, MPEACTABISIONINN KUBOTPEIICHIYIIINI MaTepuaa CO CTOPOHBI
MIPAKTUKOB O OYIHSIX BBICIIETO PYKOBOJAIIETO COCTaBa OPTaHU3alui U MPOOIIeM C
KOTOPBIMU OHH BCTPEYAFOTCSI.

https://www.ceo.ru/ - pyCCKOSI3bIYHAsT BEPCHS «HUCIIOJIHUTEIBHBIN TUPEKTOP
- TMpeAcTaBlieH Marepuan 00 OCOOEHHOCTAX TUIAHUPOBAHUS JESATEIBHOCTH
OpraHu3auun

10. MeTtoguveckue ykazanus JJis1 00y4al0OIIMXCH [0 0CBOEHUIO TN CIUIJINHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA 00YYAIOLIUXCS TPOBOAUTCS TSl YTITyOIeHHs
U 3aKpeIUIeHHs] 3HAHUH, TOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHIAX 3aHATUH, AJS
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHs] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH U MOJATOTOBKH K MPEACTOAIIMM y4EOHBIM 3aHATHUSIM, 3a4ETY.

BaxHbIM  ycoBHEM  YCHEIIHOTO M3YYEHHS JUCHUIUIUHBI  SBIISETCS
nocemienue jekuuid. [lox mocemennem noapazymeBaercs He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTUBHAasA paboTa 1Mo U3y4yeHHIo HOBOro marepuania. [lonroroska k
JEKIIMOHHBIM 3aHATHAM BKIIOYAaeT B ceOs aHAIW3 NpeularaeMblX AJs U3Y4YeHHS
BOMPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Yy4eOHOW M HaydyHOMU
JUTEpaTypsl IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIHH. B mpolecce nekuuu
oOydaromuicss MOXXET 3aJaBaThb  YTOUHSIOIIKE  BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YXE€ H3YYCHHBIM, MOJITOTOBUTH 0a3y mms
3¢ (EKTUBHOTO HCIOIB30BAHUS IMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaga SBISIETCS KOHCIIEKTUPOBAHHE, NPEICTaBisioniee cOOOW HE TOJIBKO
¢uKcanmio BaKHEHIIUX MOMEHTOB JIEKIMH, HO W YyKa3aHHE MIPUMEPOB s
HNOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOTO MaTepHara.

[Ipu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIB30BATh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIEKUWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
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[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBLKO MPOYTEHUE MaTepuala, HO U €ro aHaliu3 U
KPUTHUYECKYIO OIIeHKY.. OOyuaromeMycsi clieyeT BBbIIBUTb MaJOU3y4YEHHbIE
aCIEKThl paCCMATPUBAEMBIX BONPOCOB, MPOSABUTH MHUIIMATUBY MPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSIMH M 3a4€Ty PEKOMEHAYeTCs
CUCTEMAaTU3UPOBATh 3HAHMS, M300paxkasi MX B TaOIMYHOM, TpaduuecKoM HUIU
CXEMaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4a€MbIX SIBICHUH,
YIOPOCTHUT 3aJady 3allOMHHAHUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUYECKOTO
IPUMEHEHHUS MOJTyYEeHHBIX 3HAaHUH.

3amadyeil  MpaKkTUYECKUMX  3aHATUH  SBJSIETCS  BBIpaOOTKAa  yYMEHHS
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTHh HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpu  moAroTroBke K  MPAKTUYECKOMY  3aHIATUIO  CIIEOYET
3a0J1arOBPEMEHHOI0 00€CHeunTh Haluyhe HEOO0XOOUMO JJisi JAAHHOTO 3aHSTHUS
MaTepuaa, CaMOCTOSITENIbHO TOBTOPUTH PaHEE U3YUEHHbBIEC TEMBI.

JUIst  yCnemrHoro OCBOEHHUS AUCIHUIUIMHBI BaXXHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMHHAMH U UX ompeneneHusiMu. g paboOThl ¢ TEPMHHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAy4YHOU JHUTepaTyphl,
TaK U FOPUIUYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAapUKOB /I YAOOCTBA W CKOPOCTH TIIOMCKa
HeoOxomumoro TepmuHa. C  AITOM TENBI0O HEOOXOJUMO KaKIbIH  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBaTh U BO BPEMS MOJITOTOBKUA K CEMUHAPCKUM U
NPAKTHUECKUM 3aHSITHUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OIpeAeNeHUs] U3 HMEIOLIErocss odbema B
pamMKax Hay4yHOTO 3HaHHUS HEOOXOJHMMO 3a/aBaThb BONPOCHI MPENOAABATENIO B
paMKax JIEKIUOHHBIX U MPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  JAUCIUIUIMHE
«¥Ynpasnenue onepayusmuy BKIIOYAIOT B c€0s CIEAYIOIINE BUIbI 3aHITHIA:

- UHTEpaKTUBHBIC JIEKI[MU, MPEANOJaraloT MCIOJIb30BAHUE METO/A
npoOeMHOro u3nokeHus. [Ipu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXO0XEH Ha
Jajor, MpernojlaBaHlue UMUTUPYET HMCCIIEeNOBATEIbCKUN Mpouece (BBIABUTAIOTCS
NEPBOHAYAILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS MO MPUHLMUIIY CAMOCTOSATEIBHOIO aHain3a M 0000UIeHUS
CTyJEHTaMH Y4YeOHOro MarepHuana). JTa METOJAWKa IO3BOJSET 3aWHTEPECOBATH
CTYJI€HTa, BOBJIEUYb €ro B mpoiecc o0yueHus. [I[poTuBopeurs Hay4yHOTO MO3HAHUS
PacCKpbIBAIOTCSI TOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHass mnpobiema u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiieMHoro odyuyenus. [lepen HadamoMm H3ydeHHs OMpPENEICHHONW TeMbl Kypca
CTaBUTCA TNEpea CTyJEeHTaMHU NpOoOJEeMHBIM BONMPOC WIM JaeTcsi MpoOJieMHOE
3aganue. CTUMyIUpys pas3pelieHue npoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKAY UMEIOIIUMCS €€ OHUMAaHUEM U TpeOyeMbIMHU OT CTYJIEHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJAEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATBCS CaMUMH CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO MeToja B
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TOM, 4YTO NpPENojaBareib JOOMBAaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBHOIO
peuieHus» mnocTaBieHHOM mpobiembl. OpraHuzanus MNpoOJEMHOTO O0y4YeHUs
MPEACTABISIETCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nektopa. OJHaKO Ha HAYaJIbHOM 3TaI€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JIEKIUN, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBBIE JHUCKYCCUM, TPUMEHSIOTCS I OOecleyeHus: HaBbIKOB
KOMaHJHON pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAUWWA U MPEACTABISIIOT COO0OM
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIIOYUTH OOYYaIOIIUXCS B IMPOLIECC
OoOCYXXJIEHUSI TPEACTABICHHOW TEeMbl, MNPOOJIEMbl M OLIGHUTh HMX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
IIPOBOASATCS KPYIJIBIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- poOJieBble WIpPBI, MNPEACTABIAIOT COOOW MOJETMPOBAHUE CHUTYyallMH, B
KOTOPOM Y4YaCTHUKAM MpEAJIaraeTcsl MPUHATH ONPENIEICHHYIO MO3UIUIO (pOib) U
3aTeM BBIPA0OTATh CMOCOO, KOTOPHIA MO3BOJUT MPUBECTH 3Ty CHUTYALUIO K
HauJydieMy pesynbrary (urpa). PoneBbie urpbl Hanbosee 3(PeKTHBHBI Kak
CPEeICTBO MPUOOPETEHUS! M COBEPILIEHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHJIHON paOOThl, a TAaKKE HABBIKOB MPUHSATHS
pemieHuii. XoTenoch Obl OTMETUTH BBICOKYIO 3((EKTUBHOCTH POJIEBBIX WUIP B
KOHTEKCTE U3MEHEHHUS YCTAaHOBOK YYaCTHUKOB 00pa30BaTEIBLHOTO MPOIECcca.

- aHanM3 cUTyauui (Kelc-MeToN) — TEeXHUKa OOy4YeHHs, MCTOIb3YIOIIas
ONMHCaHUE peambHBIX curyaruil. OOyyaromuecs: MOJDKHBI POaHATH3UPOBATH
CUTYallMI0, pa3o0parbcs B CyTH MpoOJeM, MPeaoKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTo/la KOHKPETHBIX CHUTYyallud JIEKUT
OMHCaHHWE KOHKPETHOW Mpo(ecCHOHATBbHON NeATEeIbHOCTH WJIH SMOIMOHATBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJCHCTBUS toneu. IIpm M3ydeHuM KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYJIECHT JOJDKEH BXXHUThCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, IOHATh CHUTYallUlO, OLIEHUTh OOCTaHOBKY,
OTPENIEIUTh, €CTh JIM B HEW MpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pelieHnu npodsieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO TIOBEICHHUS.

OLeHOYHbIE U METOOWYECKHE MATepHallbl MO AUCUUILIMHE «Ynpaenenue
onepayuamuy» npeacrapieHsl B DOMM.

IIpy noOAroTOBKE K MNPOMEKYTOUYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUH Marepuai. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYX/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BApUAHTOB OTBET BCE NMPaBUIIbHBIE
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJMMOCTh TMPOSBIICHUS HE TOJIBKO 3HAHMS Y4eOHOTro MaTrepuana, HO U
YMEHUSI MPUMEHATH IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajaHusl Ha
YHOPSIAOUECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHHUH (BPEMEHHM CYILIECTBOBAHUS SIBJICHHM, pacloiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).
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OddexkTuBHBIM crOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMocCTosITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K TakoM (opme KOHTPOJsS
3HaHWH, KaK pPelIeHHe TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSTEIBHO MOMbBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aIaHUM.

PaboTa ¢ neyaTHHIMU U3JIAHUSAMHU JJIs1 00YUalOIIEerocsi MOXKET ObITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOM Me4YaTHON
auTeparype. B cBsi3M C pa3BUTHEM HAy4yHO-TEXHHYECKOrO Mporpecca B TaKOU
CUTYAalMU HAJJIEKUT BOCIOJI30BATHCS MaTEpUAIAMU, HAXOISIIMMUCS B OTKPHITOM
noctyne cetu Internet. Takyke HEOOXOOUMO YYHUTHIBATh, YTO MO COCTOSHUIO Ha
CEroJHSAIIHUI J€Hb MHOTHE CIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbU IO PA3IUYHBIM BOIPOCAM
(manmpumep, CIIC «KoncynpranT [Lmrocy). OMHOBpeMEHHO cieyeT oOpaTuTh CBOE
BHUMaHHE Ha MyOau4yHble OUOIMOTEKH, IPEIOCTABISIONIME BO3MOKHOCTD JJOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSIM MEYATHBIX UCTOYHUKOB.

B cuily KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTENIBHOrO O0beMa JaHHOU
y4eOHOM NUCHMIUIMHBI Kadellpa HACTOATEIbHO PEKOMEHJIYeT CUCTEeMAaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYE€HHUEM Kypca.

11. ITepeyenb nHGOPMANUMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJILHOIO Mpolecca Mo TUCHUILIHHE (MOIYJII0),
BKJIIOY A NepeYeHb NPOrPAMMHOTI0 o0ecnedeHus 1 UHPOPMAUMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmmHoe obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);,

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access /lponpuemapnas);

3) IlporpammHoe oOecrnedeHue Il  MPOCMOTpa  DJIEKTPOHHBIX
nokyMeHToB B ctanzapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4)  HNurepnperarop HTMLkoza, a Takxke apyrue si3bIKA pa3MeTKu web-
crpanull (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;

2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lirocy

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTEILHOI0 MPOLECCA MO TUCIHUILINHE (MOAYJII0)

Ne

/i HaunmenoBanue KoauuecTtBO
1. Crnenuanu3npoBaHHbIC Ay TUTOPUM:
YueOHas ayauTopusi JUIsl MPOBEICHUS 3aHATHN CEeMHHAPCKOTO |
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TUIAa, KYpPCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX
paboT), TpPYNIOBBIX U WHIWBHUIYAIbHBIX KOHCYJbTAIUH,
TEKYUIErO0 KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIacC / TMOMEUIEHUE [JIi CaMOCTOSTEIbHOM

paboTsl, No 44 1
2. | Texunueckue cpenctna o6ydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya.Ne 44 |15
3. | CrenmanusupoBaHHbIe ayIHTOPUN:

VYueOHast ayauTopusi IJis MPOBEACHUS 3aHATUH JIEKIIMOHHOTO
TUMA, 3aHATHM  CEMUHAPCKOTO  THUIA, TPYNNOBBIX |
WUHIMBUYATbHBIX KOHCYJIbTALMH, TEKYLIEro KOHTPOJIS W
MPOMEKYTOUHOU arTectanuu: No 39 1
4. | TexHuueckne cpesicTBa OOYUCHHUS:

JIOCKa MHTepakTuBHas aya.Ne 39 1
MYJIbTUMEIUUHBINA TpoeKkTop aya.Ne 39 1
KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya.Ne 39 1
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