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1. llosicHUTEABLHAA 3aAITUCKA

HuciuminHa «YmpaBieHUe KayeCTBOM» 3aHUMAET Ba)XHOE MECTO IIpH
NoATroTOBKe OakanaBpoB 1o HanpariaeHuto 43.03.01. «CepBucy.

Cdepa ycayr sBisieTcss Kak B pa3BUTBIX CTpaHaX, Tak U B P® nHaunbonee
BaKHBIM UCTOYHUKOM co3aanusi BBII u paGounx mect. OnHako ycnex Jiro00oro
NpeanpusaATus, B TOM 4Hclie U B cdepe cepBuca, 3aBUCUT OT CIOCOOHOCTU
o0OecreynTh BBICOKMH YpPOBEHb KadyecTBa YCIYr. 3HAUYUMOCTh YIIPaBJICHUSA
KaueCTBOM OIPEAENIAeTCS TakKe TEM, YTO JaHHasd JUCUUIUIMHA [IUPOKO
UCIIOJIB3yEeT METOJIUKH, OOecTieunBaroniue noBwimeHne 3(h(PpexKTuBHOCTH Tpoliecca
cepBuca.

[lensmMu mpernogaBaHus Y4eOHOW MUCIMIUIMHBI «YTIPABICHHE KauyeCTBOM)
SABJIAIOTCS paclIMpeHNe 3HAHUI U MPUOOPETEHHE YMEHHM M0 U3YyYEHUIO Mpo0jeM
MEHE/UKMEHTa  KayecTBa; OCBOCHHME MHCTPYMEHTOB, HANpaBICHHBIX  Ha
COBEPILIEHCTBOBAHUE KayeCTBAa TOBAPOB U YCIYT; (POpMUpPOBAHUE MPAKTUYECKHUX
HABBIKOB COBEPIICHCTBOBAHUSI MPOM3BOJICTBEHHBIX MPOIECCOB M IMPUMEHEHUE
MHCTPYMEHTOB KOHTPOJISI KAaYeCTBa

3ajaun JUCHUIUINHBL

1. O3HaKOMUTH CTYACHTOB C TEOPETUUYECKUMU OCHOBAMHU U KOHUEMIUAMHU
CO3/J]aHUsl CUCTEMbI MEHE/IP)KMEHTA KauecTBa Ha MPEANPUSITUN CEpBHCA.

2. CdopmupoBaTh y 0OYyYaIOUIUXCS HABBIKM HCIIOIB30BAHUS METOJIUKHU
OepekITMBOr0 NPOU3BOJICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYACHTOB HABHIKOB IO TNPUMEHEHHIO
METOJMKHU CTPYKTYPUPOBaHMs (yHKITUN KauyeCTBa.

2. IlepeyeHb MIIAHNUPYEMbIX Pe3yJIbTATOB 00Y4YeHHS MO JUCHUILIUHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa3oBaTeIbLHOM
NporpaMMmbl
JuctuninHa «YpaBlieHHe KaueCTBOM» y4acTBYeT B (DOPMUPOBAHUU CIEAYIOIIEH

KOMITETEHIIUU

3HaTh:

° OCHOBHBIE MOAXO/IbI K OMPEACICHUIO KaueCTBA YCIYT;

° OCHOBHBIC TIPHHITUIIBI PeAU3aIliN BCEOOIIETo yIpaBICHUS
KayeCTBOM

YMmeThb:

° WCIIONBh30BaTh  TPOCThIE  MHCTPYMEHTHI  TTOBBIIIICHUS

[IK-1. ToToBHOCTE K | kayecTBa CepBUCHBIX IPOLECCOB;
OopraHu3allii KOHTAKTHOU

o MPOBOAMTH AHAIMU3 BHUJIOB M TMOCIEACTBUI MOTEHIIMAIBHBIX
30HBI MIPeNPUSITHS
ceparica OTKa30B;
o HCIOJIb30BaTh METOJMKY «yIHopsaoueHue» unum S5S ans
OpraHU3alMu KOHTAKTHOW 30HBI MPEANPUATUI CepBHCa
Baaners:
o HaBbIKaMU OpraHU3allly Mpolecca MPel0CTaBIeHUs YCIyTH
MOTPEOUTEIISIM;
° HaBbIKaMH MMPUMCHCHU Ipu COBCPUHICHCTBOBAHUU

4




OpraHM3alMy  KOHTAKTHOW  30HBI
THCTOTPAMMBI, CTpaTU(UKALUN AAHHBIX, TPUIMHHO-CIIEICTBEHHOM
JyarpamMmsl, AMarpaMMbl B3aUMOCBsI3eH, auarpammsl 1lapero

OpeNnpusThs  CepBHCca

3. MecTo IUCUMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM NMPOrpaMMbl
HNuctnummaa B1.B.11 «YmnpaBieHne kadyecTBOM» SIBIISIETCS 00s3aTelIbHOU
JUCHIUIUIMHOW BapUaTUBHOW YacTH y4eOHOIo IUIaHa IMOJTOTOBKU OaKaJlaBpPOB IO

HanpasieHuto 43.03.01. «CepBucy.

[Tocnenyromue
JTUCITUTUTNHBL YI4EeOHOTO
IlaHa, B KOTOPBIX
OCBaMBaETCs
KOMITIETEHITUS

[Mudp [IpenmecTByronme IUCHUTUIAHBI

KOMIIETEHIINU yq66H0r0 IJ1aHa, B  KOTOPBIX
OCBAUBACTCA KOMIICTCHIIA

IIK-1. ToroBHOCTL K Teopust MEHEIKMEHTA

OpraHu3aIu [IpakTHKa 1O MOTYYEHUIO IEPBUYHBIX

KOHTaKTHOU 30HBI npo¢eCCHOHATBLHBIX YMEHUHN U

MPEANPUSITHS CEpBHCA HaBBIKOB, B TOM YHCJI€ TIEPBUYHBIX

YMEHHH U HaBBIKOB HAYYHO-
UCCIIEIOBATENbCKOM 1eATeTbHOCTH
VYipasneHue onepanusimMu
Apnanranust U1 ¢ OrpaHUYEeHHBIMU
BO3MOKHOCTSIMH 3/I0POBbSI K )KU3HU
[IpakTuka mo noJry4eHuro
npo¢eCCHOHATBLHBIX YMEHUH U OTIBITa
npodeccCHoHABHOM IeATEeTPHOCTH

[IpegmumioMHas npakTuka

4. O0beM IMCUUILTHHBI (MOYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHHEeM
KOJIMYECTBA AKAJIeMHUYECKUX YACOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy
o0yuamonuxcs ¢ npemnoaasartesieM (Mo BUAaM y4eOHbIX 3aHATHI) U HA
CaAMOCTOAITEJILHYIO Pa00Ty 00y4YaI0IUXCH

O6Hla}1 TPYAOCMKOCTb JUCHHIIJIMHBI ((praBJ'ICHI/IC KauCCTBOM» COCTaBJIACT

5 3aueTHBIX enuHUL Wik 180 yacos.

Bcero,
Cemectp Kype aK.4acoB
OO6m1as Tpy10€MKOCTh (BCETOaK. YacoB / 3.€11) 4 180/5
KonTakTHas Jlexumm 8 8
pabora [IpakTrueckue 3aHATUSA 8 8
CamocrositenpHas paboTa 162 162




Bun
MPOMEKYTOUHOU | DK3aMEH 2 2
aTTeCTaluN

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ ykazaHueM OTBEJIE€HHOI0 HA HUX KOJIMYECTBA aKaAeMHUYeCKUX
4acoB U BUJA0B YUeOHBIX 3aHATHI
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1. TeopeTnueckue OnpeneneHue  MOHATUS — «KA4eCTBO» U
aCIeKThI yrnpasieHue kayecTtBa. OCHOBHBIE MOJIXOBI K
MEHEHKMEHTA ONPEACIICHUI0 KauecTBa ycayr. Bximamg V.
KadecTBa JlemuHra B pa3BUTHE YIIPABICHUS KAaYE€CTBOM.
[ukn /lemunra. 14 npuHUMIIOB yHpaBieHUs
36 1 1 34 | kauectBoM Jlemunra. Tpuama kadectBa
Jlxypana. Konuenuus «Honps nedexroy @.
Kpoc6u. BceoOmuii kKoHTpoJib KauecTBa A.
Qeiirenbayma. [Jluarpamma K. Hcukassl
®dunocopus xkauectsa T. Taryru. Metonuka
«moka-€xa» 1. [lluaro. OTnuuus SMOHCKON 1
AMEPUKAHCKOM IIKOJI YIIPABJIECHUsI KAYECTBOM.
2. Konuennus 3amaun u  Qynkmun  TQM. OcHOBHBIE
BCeoOIIero TIPUHITATIBI peanu3anuu BCeOOIIEro
YIpaBIEHUs YIOpaBIEHUS KayeCTBOM : OpHUEHTAlMs Ha
Ka4yeCTBOM 38 1 1 36 | morpebuTens; pojb PyKOBOJICTBA; BOBJICUCHHE
COTPYJHHUKOB; IPOLIECCHBIN MOJIXOJI;
MTOCTOSIHHOE COBEPILECHCTBOBAHUE;
BOBJICUECHUE MIOCTaBILIUKOB; MIPUHSTHE
penieHnii, OCHOBaHHOE Ha (haKTax.
3. DKOHOMUKA 34 2 2 |30 | Crpykrypa 3aTpaT Ha KauecTBO. YIpaBICHHE
KadecTBa 3aTpaTaMy Ha Ka4eCTBO.
4. Metoibl CrtpykTypupoBaHue  (QyHKIUM  KayecTBa.
YIpaBJICHUS 34 2 2 30 | Axamus BUJIOB Hu HOCIENCTBUMN
KaueCTBOM MOTEHLIUAIbHBIX OTKAa30B. IIpocteie
WHCTPYMEHTHI KOHTPOJIA KAaueCTBA.




HaunmenoBaunue
pazaena JUCHUIIINHBI
(Tema)

TpynoemMkocTb

BCETO

JIEKIUHA

IMPaKTUY.3aHATHUA

camocT. pabora (1o JUCIHUILIMHE U
KOHTPOJTIO)

Conepxanue

Hcnonbs3oBanue MpoCTbIX UHCTPYMEHTOB ISt
TOBBIIICHHS] Ka4€CTBA CEPBUCHBIX MPOIIECCOB.
[Ipumenenue npu COBEPILIEHCTBOBAaHUU
OpraHu3aly KOHTAKTHOW 30HBI IPEAPUATHS
cepBHCca  THUCTOTPaMMBbI,  CTpaTH(UKAIUU
JTaHHBIX, MPUYUHHO-CIIEICTBEHHON
IUarpaMMbl,  JdarpaMMbl  B3aUMOCBSI3EH,
nuarpammsbl [Tapero.

CeMb  HOBBIX HHCTPYMEHTOB  KOHTPOJISI
kadyectBa. Meroael Tarytu. Cucrema TPM.
bepexnuoe MPOU3BOJICTBO. MeToauka
«IecTb CUTM». PeumXuHWpuUHT Ou3HEC-
MPOLECCOB. Ynpasnenue 3HAHUSMU.
[IpoBenenune aHanmsa BUAOB M MOCIEACTBHUI
MMOTCHIMAILHBIX OTKa30B. Mcmoan3oBaHue
METOJIUKN «yHopsifoueHue» wund 5SS s
OpraHu3alyy KOHTAaKTHON 30HbI NPEAIPUITHI
cepBuca. Opranuzanus nporecca
MIPEAO0CTABIICHUS] YCIYTH TTOTPEOUTEISIM

5. Co3manue u
COBEPILIEHCTBOBAHUE
CHUCTEMBI
MCHCPDKMCHTA
kadectBa (CMK)

36

32

JIOKyMEHTUPOBaHHE CHCTEMBbl MEHEIKMEHTa
kauectBa. Onpenenenue mnpoueccoB CMK.
Ouenka CMK. CosepmienctsoBanue CMK.

DK3aMeH

Hroro

180

10

162




6. IlepeyeHb yueOHO-METOAMYECKOr0 OOecIeYeHUsl IJIsl CAMOCTOSITeILHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

Ne | Buabl camocTosiTensHOM paboThI Tpynoem- | @opma KOHTpOIIS
KOCTb,
aK. yac.

1 | U3yuenue uHdopmarmu, | 40 AKTHBHOCTH y4acTHUs B
NPEICTaBICHHON B PEKOMEHJIOBAHHBIX paboTe Ha ceMuHapax,
MUCTOYHUKAX u JOTIOJTHUTENbHON YCTHOE coOecel0BaHNe
JUTEpATYype MO TeMaM JICKIIMOHHBIX
3aHITUN

2 | IlogroroBka K MPaKTUYECKUM 3aHATUSIM: | 38 CUTYaIIMOHHBIC 33Ja4
coop, CUCTEMaTHU3AIIHS, aHam3
coOpaHHOI nHGOPMAITHH.

3 |IlogroroBka K TeKyleMy KOHTPOJIO | 42 TecTbl,  KOHTpPOJIBbHAs
(TecTupoBaHue, KOHTPOJbHAs paboTa) paboTta

4 | ITogroroBka K MPOMEXYTOUHOM | 42 CobecenoBanue,
aTTectanuu (OUJIETHI K SK3aMEHY) TECTUPOBAHHUE,

CUTYAIIMOHHBIE 33]1a4UH

JIJ1st caMOCTOSITENIbHON pa0OThI TIO AUCITUIUTHHE 00YYaronuecs UCIOIb3YIOT
CJIeTyIollee METOINYECKOe 00eCIIeUeHHE:

1) Komapos H. M.YnpaBineane  kauecTBOM U HHPPACTPYKTypa
OpeanpusITUii cepBrca ObITOBOM M OpuUCHOW TexHUKU: YueObHoe mocobue / H.M.
Komapos, T.HA. 3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBINMOJIHEHUS padOT, YCIyr M CepBHCa
yuebHoe mocobue / [lanunosa-I".M. Bonkosckas, I'.11. MomyanoB. — MockBa :
KnoPyc, 2017. — 288 c¢. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3) MuxeeBa E. H. VYnparnenue xauectBom: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-e u3na., ucnp. u gomn. - M.:[JamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.Ympasnenue kauecTBoM: YueOHoe nocobue / Enoxos
AM., - 2-e u3n., nepepad. u mon. - M.:HUL] UHOPA-M, 2017. - 334 c.: 60x90
1/16. - (Beicee oOpa3oBaHHe: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OLEHOYHBIX W METOAMYECKHUX MATepUajOB MO IUCIUILINHE
«YTpaBlieHHE KaueCTBOM»




7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEJACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4arIHUXCs 110
AUCHUILINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX ()OPMUPOBAHUS B Npolecce 0CBOCHUSI 00pPa30BaTebHOI MPOrpaMMbl

N3yuenue qUCHMIUTMHBL « Y IPaBJICHUE KaueCTBOM) Ipearnonaraet GopMUpOBaHHE KOMIIETEHIUU:
[TIK-1. ['0TOBHOCTB K OpraHv3aliy KOHTAKTHOU 30HBI PEANPUATHS CEPBUCA
Orarbl HGOpMHUPOBAHNS KOMITETCHITHH

1 sran 2 3tan 3 aran 4 stan
MapxkeTuHr nepconana/yYnpaBieHue
Beenenue B mpodeccuro/ CeBuconorus (2 VYrpasneHnue onepanusiMu
4eJI0BEYECKUMU pecypcamu (4
Kypc) (3 xype) Kype)
ype
ApnanTanus Ul ¢ OrpaHUYEHHBIMU .
[ToBenenue norpeduTeneit
Teopus menexmenTa (2 Kype) BO3MOXXHOCTSIMU 3JJ0POBbS K KM3HH (3 (4 kypc) [IpenauruioMHas
KypC) yp MpaKkTHUKa
[IpakTrka 1Mo moay4eHUI0 NEPBUYHBIX YnpasiieHue KauecTBOM (5 xypc)
. [IpakTHka 1o noay4yeHuro
npoecCHOHANBHBIX YMEHUN U HaBBIKOB, B N (4 kypc)
. npoeCCUOHATBHBIX YMEHUHN U OTIBITA
TOM YHCJIE IEPBUYHBIX YMEHHUI 1 HaBBHIKOB v
. npodeccuoHaNbHOM e TEeIbHOCTH Jloructuka
HAy4YHO-HCCIIeI0BATEIbCKON JesITeIbHOCTH
) (3 xype) (4 xypc)
(2 xypc)




7.2. Onucanue noka3zaresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoOBaHHs, ONIUCAHHUE

IIKAaJ OIICHUBAHUA

Kpurepun oueHuBanus pe3yJbTaToB 00y4eHUsl

aHaau3
OCIENCTBUMN
MOTEHIINATBHBIX

CEPBHCHBIX MPOIIECCOB;
o MIPOBOJIUTH
BHUJIOB u

IMOBBILIIEHUS KaudecTBa
CEPBUCHBIX MPOIIECCOB;
° MIPOBEICHUH

aHaJli3a BHUI0B n

CEPBUCHBIX MPOIECCOB;
o POBEICHUU
aHanmm3a BUJIOB "

OCIENCTBUMN

CEPBUCHBIX MPOIIECCOB;
o MIPOBEICHUU
aHam3a BUJIOB u

MIOCJIEICTBUN

CCPBUCHBIX MPOUCCCOB;
L4 IMPOBCACHNUHN
aHajin3a

=

A=

= Ounenka

Z | § | lnanupyemble M Ouenka
= 3| = «HEY/I0BJICTBOPHUTE/IbH Ouenka «xopomo» / Onenka «oTIH4YHO» /
S 2| @ | pesyabTarnl 00y4YeHus «Y/JAOBJIETBOPUTEIbHO) /
& =| E o» / Hezauer (0-54 3auet (70-84 6as1a) 3a4et (85-100 6ass10B)
2 3| = 3a4det (55-69 0as1s10B)
5 2| S 0aJ1710B)

S| =

3 sTan
3HaHun: He 3naeT ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
o OCHOBHBIX o OCHOBHBIX HbIE 3HaHUs 0€3 TpyOhIX 0azoBoM o0BeMe: YPOBEHb 3HAHMII:

= OJIXOJI0B K | momxomoB K | OImHMOOK: . OCHOBHbBIE . OCHOBHBIX
=
g ONpe/IeNIeHHI0  KAauecTBa | ONpe/ie/ieHHIo  KauecTna | ° OCHOBHBIC MOIXO/bI K ONPEICTICHHIO | MOAXOIO0B K OMpPE/ICICHHIO
= . )
= yCIIyT; yCIyT; MOAXOMbl K OMNPENIEJICHUIO | kayecTBa YCIIYT; Ka4yeCcTBa YCIyT;
= o OCHOBHBIX o OCHOBHBIX Ka49eCTBa yCJIyT, o OCHOBHBIE ) OCHOBHBIX
gg IIPUHLUIIOB peajJu3aliy | IPUHIUIIOB pean3anuu L OCHOBHBIC MMPUHIUITBI pcams3anuun | IPpUHIUIIOB pcam3anuun
g BC€06H_[€I‘O YIIpaBJICHUS BCGO6H.[CFO YIIpaBJICHUS IIPHUHIOMAIIBI peannsanuun BCCO6HI€FO YIIPaBJICHUA BCCO6HI€FO YIIPpaBJICHUA
= = KauyecTBOM KaueCcTBOM BCEOOIIETO  YIpaBJICHUS | KAYECTBOM KauyeCTBOM
& 2| - KauecTBOM

(D] 1
); S é Ymenus: He ymeer nnu nemoncr- | JlemoHCcTpHpyeT YMeeT npuMeHsATh 3HaHus | JleMOHCTpUpPYET BBHICOKUI

E .
e s o WCIIONIb30B | PUPYET YACTHUYHBIC YMe- | YaCTUYHBIC yMEHUS 0e3 Ha MPaKTUKE B 0a30BOM YPOBEHb YMEHUM MpU:
o 2 . .
5 = aTh npocTie | HHS, AOMyCKas rpyobie rpyObIX OMKOOK MpHu: o0Beme mpu: o HCITOIb30BAHUM
o .
S HHCTPYMEHTHI OmMUOKHU Npu: ° HUCIOJIb30BAaHUU o HUCII0JIb30BAaHUH IPOCTBIX  UHCTPYMEHTOB
Qo °
= HOBEIIICHIS Ka9€CTBA HCIOJIB30BaHUN MPOCTBIX ~ UHCTPYMEHTOB | MMPOCTBIX ~ MHCTPYMEHTOB | [[OBBIIICHUS KayecTBa
2 NPOCTBIX HWHCTPYMCHTOB | [OBBIIIICHUS KayecTBa | MOBBIICHUS KayecTBa
5
Q
=
E
o

BHUJOB "
OCJIEICTBUHN
INOTCHIHUAJIBHBIX OTKA30B,
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OTKa30B;

o HCII0JIb30BaTh
METOAUKY
«yHOpsIOUEHUEY» MU 5S
JUTSL OpraHu3alNH
KOHTaKTHOM 30HBI
NPENPUATHI CEpBUCA

OCIENCTBUI
MMOTEHITHATBHBIX
OTKa30B;

° HCITOJIb30BaHUH
METOINKH
«yHopsiIoUEHUE» WU 5S
JUTSE OpraHu3aIuu
KOHTaKTHOM 30HBI

MPENPUATHI CEPBUCA

IOTCHIHNAJIbHBIX OTKA30B,

o MCIIOJIb30BaHUNU
METOAUKH
«ynopsaoueHue» umm 5S
JUTSL OpraHu3alu
KOHTaKTHOM 30HBI
NPEANPUATHI CEpBUCA

IMOTCHIIMAJIBHBIX OTKA30B,

. HCIIOJIb30BaHUU
METOAMKHU
«ynopsaoueHue» win 5S
JUTSL OpraHu3alux
KOHTaKTHOM 30HBI
MPEANPUATHI CEPBUCA

. WCIIOIb30BAHUU
METOANKHU
«ymopsao4yeHue» uiam S5S
JUTSt OpraHu3aluu
KOHTaKTHOU 30HBI
IPEANPUATHN CepBHUCA

HaBbiku:

o OpraHu3aIuu
mporecca
MPEAOCTABIICHUS YCIYTHU
NOTPEeOUTENM;

. PUMEHEHUS ITPU
COBEPILIEHCTBOBAHUH
OpraHu3ayu
KOHTAKTHOM 30HBI
MPEANPUITHS CEPBUCA
TUCTOTPaMMBI,
cTpaTu(UKaIMK JaHHBIX,
MIPUYUHHO-CIIECTBEHHON
IUarpaMMsbl, AMarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [Tapeto

He Bnaneet unu
JEMOHCTPUPYET HUKUH
YpOBEHb BJIa/ICHUS:

o HaBbIKAMU

OpraHM3aluM Ipoluecca

NPEOCTABICHUS YCIYTH
NOTPeOUTENM;

o HaBbIKAMU
MIPUMEHEHHUS ITpU
COBEPILIEHCTBOBAHUH
OpraHu3alNH
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA
TUCTOTPaMMBI,
cTpaTu(UKalMK JaHHBIX,
IIPUYUHHO-CIIEACTBEHHON
UarpaMMsl, AMarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [lapeto

JlemoHCTpHUpYyET
JacTHYHbIE BIaJeHus 0e3
rpyOBIX OMMOOK

J HaBBIKaMH

OpraHM3alMu  Ipoliecca

MPEIOCTABIICHUSI  YCIIYTH
MOTPEOUTEIISAM;

° HaBBIKAMH
MPUMEHEHHUS TTPU
COBEPILIEHCTBOBAHU U
OpraHu3ali KOHTAaKTHOU
30HBI IPEATIPUATHUS
CepBUCA TUCTOTPAMMBI,
cTpaTu(UKaIK JaHHBIX,
MPUYHUHHO-CIIEJICTBEHHON
UarpaMMbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [lapero

Birageer 0a3oBpIMU

pUEeMaMH:
° HaBBbIKOB
OpraHuzaiii  mporiecca
NPEOCTABICHUS]  YCIYTH
MOTPEOUTEIISAM;

® HaBBIKOB IPUMEHEHUS
MIPU COBEPILIEHCTBOBAHUU
OpraHu3aIy KOHTaKTHOU
30HBI IPEATPUITHS
cepBHCa THCTOTPAMMBI,
cTpaTtu(UKaIK JaHHBIX,
MIPUYHUHHO-CIIEICTBEHHON
JMarpaMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapero

JleMoHCTpUpYyET BageHUs
Ha BBICOKOM YPOBHE:

o HaBBIKH
OpraHu3aluu
IIPEJOCTaBICHUS
MOTPEOUTEIISAM;

mporecca
YCIyTH

. HaBBIKU
MPUMEHEHHUS MPU
COBEPILECHCTBOBAaHUU
OpraHu3aIuy KOHTaKTHOU
30HBI IPEANPUATUSA
CEpBHCA TMCTOIPAMMBI,
cTpaTtuduKaly JaHHbBIX,
IIPUYMHHO-CIIEACTBEHHON
JMarpaMmBbl, JUarpaMMbl
B3aHMOCBS3EH,
nuarpammsbl [Tapero
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

Mo qucuuminne «Y IPABICHUE KAYE€CTBOM»
2017-2018 yy.rox

TeopeTnueckne BONPOCHI:
1. OcoGeHHOCTH AMOHCKOTO MOIX0/1a K YIIPABICHUIO KAa4eCTBOM
2. AHaJII/I3 BHUJIOB U HOCHG,Z[CTBPIFI IIOTCHIHUAJIbHBIX OTKA30B
IIpaKTHKO0-OPHMEHTHPOBAHHOE 3a1aHHE:
Pa3pa6OTaﬁTe nuarpamMmy VcukaBel 11 pelIeHUs HpO6J’IeMH IMOBBIILICHUA

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 2

o aucrmminse «YIPABJICHUE KAYECTBOM»
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1. BxuanI'. Tarytu B ynpaBieHue Ka4eCTBOM

2. TIporueccHblif MOaX0 KaKk MPUHIIKI BCEOOIETO YIPABICHUsI KAYeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 NpUHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCITIOJIB3YIOTCSI B pa00TE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kagenpa mapkerunra

BUJIET Ne 3

Mo qucuuminae «Y IPaBICHUE KAYECTBOM»
2017-2018 yy.rox

TeopeTnyeckue BONPOCHI:
1. Tlpunnunel ynpaBiaeHus kayecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, npoaHanu3nupyuTe pe3yabTarThl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX IOMax MpHUBeIeHbI B Tabmuie | .
Tabnmuma 1 — JlaHHBIE 0 HEUCTIPABHOCTSIX B JKUJIBIX JOMAaX

Bupg nHencnpaBHoCTH KonuuectBo CyMmMa notepsb ot
HEHUCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Pas30uTeie cTekia 15 1500
3ameHa BBIKJIIOUYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJIMIIOBKY U JIEMHBIX M3AETUI

3ameHa npeioXxpaHuTenen 170 156
ITpoTeuku B OTAEIBHBIX MECTAX 100 270
3ameHa CBETUIILHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.
(moamuce)

7.4 MeToanuecKue MaTepHaJbl, ONpeaessolue Npoueaypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTePHU3YOLIHNX
Tanbl GOpMUPOBAHUA KOMIETEHIIMI

B TUDDIIT pans oneHKW 3HAHUN, YMEHHWH, HABBHIKOB U (WJIM) OIIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHrOBas cuctema. llox OanmibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu sToM wu3ydyaemas OUCHUIUIMHA JEIUTCA HaA pAX
CaMOCTOSITEJIbHBIX, JIOTUYECKU 3aBEpPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJisipHO
OCYILECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THUIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KadecTBa 00ydeHUsI, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUChbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrectamusi, Kak MNPaBUIIO, OCYLIECTBIIETCS B KOHIIE
CEMECTpPa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Mmoxyineit). [IpomexyTodHasi arTecTamusi OMOTAeT
OIIEHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEACICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAET OIEHUTh 00Jiee KPYIHBIE COBOKYITHOCTH 3HAHWU W
YMEHUN, B HEKOTOPHIX Ciy4dasx — Jaxe (popMupoBaHHEe OIpeaeICHHBIX
npo(hecCHOHANBHBIX KOMIEeTeHInH. Ddopma MPOMEKYTOUHOM aTTeCTalllH: 3a4eT.
Tekymuii KOHTPOJIb M MPOMEKYTOYHAs arTecTalus TPAOULUUOHHO CIy’KaT
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4YE€OHOM IMpOIECCe «OOpATHOM CBS3U»
MEXIy MpenojaBaTenaeM M 00yyaroluMcs, HEOOXOIMMOMN JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCSl U COBEPIICHCTBOBAHUS METOJUKH MIPETNOJaBaHUs YUeOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM MNPOMEKYTOUYHOW AaTTECTALMU CTYACHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aQU€THBIX  E€OUHHUIAX,  BBICTABISAETCA
mubdepeHMpoBaHHasi ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oalios,
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XapaKTEPU3YIOIIAsi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIJINHE.
ITo nuciuruinHe «YpaBjieHue Ka4eCTBOM» MPEYCMOTPEH DK3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4Ho», 85-100 6a/110B) CTaBUTCS 00YUYAIOUIUMCS, KOTOPbIE
pU OTBETE:
— 00HapyXMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOe U TIIyOOKOe 3HaHHE
IPOrpaMMHOr0 MaTepHaa;
— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOMN YUeOHOM U HayYHOU JIUTEPATYPHI;
— CIIOCOOHBI ~ TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
po)eCCUOHATTLHBIX 3a/1a4;
— BJIQ/ICIOT MOHATHIHBIM amlmmapaToM;
— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHaJU3y WU COMOCTABJICHHUIO Pa3IUYHBIX
MOJIXOJIOB K PEUICHUIO 3asiBJICHHOM B OUJieTe MpOoOIeMaTHKY;
— MOATBEPKIAIOT TEOPETHUECKUE NOCTYJaThl pUMEPAMHU u3
MIPABONIPUMEHUTENEHOM MPAKTUKH.
Onenka 4 («xopomoy», 70-84 6asua) craBUTCS OOYyYaroImIMMCS, KOTOPbHIE
pU OTBETE:
— oOHapyXHUBaIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuraa,
— YCBOWJIM OCHOBHYIO ¥ Han0OoJiee 3HaYUMYI0 JOTOJHUTENbHYIO JIUTEPATYpPy;
— CIIOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUM K  pEUIeHUuI0  3ajay
npo(hecCHOHABHOTO XapaKTepa;
— JOIYCKAIOT OT/AEJbHBIE OTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/mioB)  cTaBUTCSA
o0yyJaroummcs, KOTOpble Py OTBETE:
— B OCHOBHOM 3HAIOT IIPOrpaMMHBII MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npenacrosiueit padboTsl 1o npodeccuu;
— B LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;
— JOMYCKAlOT OT/AEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyaOBJIETBOPHTEJIbHO», 0-54  Oasma)  craBuTCs
oOyyJaroummcs, KOTopble Py OTBETE:
— OOHApY>KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;
— JOMYCKAIOT MPUHIIMITIHATbHBIE OIIMOKU B OTBETE HA BOIPOCHL;
JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPO(ecCHOHATBHOM
NEeATEIbHOCTH.
OcHoBaHUEM JJI HEAOIYCKA K 3K3aMEHY SIBJISIETCA TO, YTO OOyYaroluics
BO BpeMs ceMecTpa He HaOpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aiijioB — 55 6asuios.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYyPHI 110
AUCHUIINHE

a) OCHOBHAas JIMTepaTypa:

1. Komapos H. M.VnpaBienue  KauyecTBOM U uH(ppacTpykTypa
NpEANPUATANA cepBUca OBITOBOM M OPUCHON TeXHHKU: YueOHoe mnocooue / H.M.
Komapos, T.H. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHemKMEHT KadyecTBa BBINOJHEHUSI paldOT, YCIYr U CEpPBHUCA:
yuebHoe nocobue / anunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3. Muxeesa E. H. Ymnpasnenue xadectBom: YueOHuk / MuxeeBa E.H.,
Cepomrtan M.B., - 2-e u3g., ucop. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.Ynpapnenue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gomn. - M.:HULl UHDOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee o6pa3oBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5. @OHJT OUEHOYHBIX CPEACTB N0 JUCHMIUIMHE «YTIpaBieHUE
KaueCTBOM»

0) J0MOTHUTEIbHAS JJUTEpaTypa:

1. Edumor B.B. CpenctBa u MeTOIbl yHpaBICHUS KadyeCTBOM :
yuebHoe mocobue / B.B. EpumoB. — MockBa : KuoPyc, 2016. — 224 c.
https://www.book.ru/book/916571

2. KauectBOo ycCiIyr B TOpPOJACKOM XO3fHCTBE : ydeOHOe mocodue /
H.C. Huxkonaes. — Mocksa : Pycaiinc, 2016. — 151 c.
https:// www.book.ru/book/920099

9. Ilepevyennb pecypcoB HHPOPMAIUMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«HTEpHET», HE0OXOAUMBIX 1IJISI 0CBOCHH S JUCHMILIHHbBI

1. Penakmmonno-uHbopMaImonHoe areHTCTBO "CrangapTsl 151
KauecTBO". [DneKTpoHHbIi pecypc]. — Pexxum poctyma: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Acconpanuu JlemMuHra. [DneKTpOHHbBIA pecypc]. —

Pexxum nocrtyma: http:// deming.ru

10. MeToanyeckue yKa3aHus 1Jsl 00y4AOIIUXCA M0 OCBOCHHUIO TUCHMUILIMHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCA JJIsL YTITyOIeHUs
U 3aKpeIUICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JIGKIUSIX U IPYTUX BHUJAX 3aHATUH, A
BBIPAOOTKM HABBIKOB CaMOCTOSITEIILHOTO MPUMEHEHHUS! HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH U MOJTOTOBKH K MPEJICTOALIMM y4YE€OHBIM 3aHATUSAM, 3aUETy.
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BaxXHpIM  yCIIOBHEM  YCHEIIHOTO M3y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemienue jeknuid. [lox mocemenuem nojapazymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3y4yeHUIo HoBOro marepuana. [logroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIN3 MpeJUlaraeMbIX Ui U3ydeHUs
BOIPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M Hay4dHOM
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIOLIME  BOINPOCHI, OCYLIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCMOIb30BAHUS IMOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPEICTaBISAIONIEE COOOW HE TOJBKO
¢ukcannio BaXXHEHIIMX MOMEHTOB JIEKIMM, HO W YyKa3aHWe MPHUMEpPOB s
MOHMMAHHUS TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepurasa.

[Ipy moAroToBKe K MPaKTHUYECKOMY 3aHATHIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHalibl JIeKIWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTrypy.
[ToaroToBka OTBETOB MO BBHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 M
KPUTUYECKYI0 OIleHKy. OOydaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
aCIeKThl pacCCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIUATHUBY MPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHIO.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHIATUAMH M 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBaTh 3HAHMS, H300pakas MX B TaOJUYHOM, TpaQHUUEcKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHM,
YIOPOCTUT 3aJady 3allOMHHAHMS MaTepHala, OOJIETYUT MPOIECC MPaKTUYECKOro
NPUMEHEHHUS MOJTy4YEeHHBIX 3HAaHUH.

3amayeil  MpPaKTUYECKUX  3aHATUNW  SBJISIETCSl  BBIpaOOTKAa  yMEHUs
UCTOJIb30BAaTh TEOPETHUYECKUE 3HAHUS, NPOSBUTh HAIWYME MPAKTHUYECKUX
HaBbIKOB. Ilpm  TMOATrOTOBKE K  MPakTHYECKOMY  3aHSATHIO  CIEAYyeT
3a0JIarOBPEMEHHOr0 00€CHeunTh HaIMYUe HEOOXOAMMO JUIS JAHHOTO 3aHSATHS
MaTepHasa, CaMOCTOSITeIbHO TIOBTOPUTH PaHee U3yUYEHHBIE TEMBI.

JInst  yCHemrHoro OCBOEHHUS JUCIHMIUIMHBI BaXXHBIM SIBIISIETCS yMEHHE
paboTaTth ¢ TepMUHAMHU M UX ompeneneHussMu. s paboTbl ¢ TepMHHOJIOTHEH
3 PEKTUBHBIM SIBISETCA HCIOJIB30BaHME KaK y4eOHOW M HaydyHOW IUTEpaTyphl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHAMU MOET OCYIIECTBIISATHCA Kak B (JOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApUKOB JJIsi YAOOCTBA M CKOPOCTHU IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOMUMO KaXABIA HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BpEMs MOJATOTOBKH K CEMHHAPCKUM U
IPAKTUYECKUM 3aHITUSM YKa3blBaTh COOTBETCTBYIOIIEE ompesesieHue. B ciydae
BO3HHKHOBEHHUSI CJIOXHOCTH BbIOOpa OMpeAeNieHHs M3 HMEIOIIerocs o0beMa B
paMKax HAay4HOTO 3HaHUS HEOOXOJMMO 3a/1aBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JIEKIIMOHHBIX U MPaKTUYECKUX 3aHATHUH.

WutepaktuBHble  (GOpPMBI  MPOBEACHUS  3aHATHH MO  JAUCHUILINHE
«YnpaBieHre Ka4eCTBOM» BKJIIOUAIOT B ce0sl CIIEAYIONINE BUIbI 3aHATHIA:
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- UHTEpaKTHUBHbIC JIEKUUHU, MPEANOJaraloT MCHOJb30BAHUE METOAA
npo0sieMHOro u3noxeHus. llpyu TakoM noaxoje JeKUUsl CTAHOBUTCS MOXO0KEHW Ha
JMAJIOT, MPENOoJaBaHUE MMUTHUPYET HCCIIENOBATEIbCKUN IMpouecc (BbLABUIAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJIATOB II0 TEME JIEKLUH, U3JI0KECHUE
BBICTPAMBAETCsl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
CTYJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKA IMO3BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJE€UYb €r0 B Ipolecc oOydeHus. IIpoTuBopeunsi HAy4HOTO MO3HAHUSA
pPacKpbIBAIOTCA TOCPEICTBOM IOCTAHOBKM MpoOsieMbl. YueOHas mpoOiema u
npoOsieMHasi CUTyalMsi SIBIASIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiieMHoro obyuyenus. Ilepea Hayaimom H3y4yeHUs OINpPEAETICHHOW TeMbl Kypca
CTaBUTCS TMEped CTYACHTaMH MPOOJEMHBIM BOMPOC WIM JAaeTCsi MNpoOIeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY HMEIOIIMMCS €€ TIOHMMaHueM U TpeOyeMbIMH OT CTYACHTa
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJEJIbHbIE IPOOJIEMBI
MOTYT IOJHHUMATHCS CaMHMM CTyACHTaMH. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO I[IpenojaBaTesib J00MBAaeTCs OT AayAUTOPHUH «CAMOCTOSTEIBHOTO
pELICHUs» IOCTABJIEHHON mpobseMbl. OpraHuzanus MOpPOOJIEMHOr0 OO0y4YeHMs
IPEJCTABISIETCSl  JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENIbHON MOATOTOBKU
aexropa. OHaKO Ha Ha4aJbHOM JTalle MCIIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 00ecredeHHs] HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMA W TPEICTABISIIOT COOOM
OLIEHOYHOE CpEACTBO, IIO3BOJIIOIIEE BKIIOUUTh OOYydarOLIMXCS B IpOLECC
oOCYXXJIeHUSI TPEACTAaBIEHHOW TEeMbl, MNPOOJIEMBbI M OIEHUTh HUX YyMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IIPOBOJATCS KPYTIJIBIE CTOJIBI 110 33JaHHBIM TEMAaTHUKAM.

- aHaJINU3 cUTyaluud (Kelc-MeToll) — TEXHUKAa OOy4yeHUs, MCIOJIb3YIoLIas
OMMCaHUE peaNbHBIX curyanuil. OOyuaroluecss MOJKHBI IPOAaHAIU3UPOBATH
CUTYyallMI0, pa3o0paTbcst B CyTH MpOOJIEM, MPEAIOKNUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTOla KOHKPETHBIX CUTYalUUH JIEKUT
ONMCAaHNE KOHKPETHOW NPO(ECCHOHANIBHON AESITENBHOCTH WM 3MOLMOHAIBHO-
NOBEJCHYECKUX AaCIEKTOB B3aMMOJEHCTBHS JroAcil. IIpy mM3ydyeHunm KOHKpETHOU
CUTyallUM, W AaHaJIW3€ KOHKPETHOIO NpPUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYAlMIO, OIEHUTh OOCTaHOBKY,
OTpeeNuTh, €CTh JIU B HEeH npobiieMa U B 4yeM ee cyTh. OnpenenuTb CBOIO POJib B
pEelIeHnH Npo0OJIEMbl U BRIPa0OTATh LIEI€CO00Pa3HYIO JUHUIO TOBECHUS.

OueHouHbIE W METOAMYECKHE MaTepHallbl MO JUCLUIUIMHE «YIIPaBJICHHE
KauyecTBOM» mpejicraBieHbl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO H3yYHUTh TEOPETUUYECKUH M NPAKTHUUECKUW Marepuan. TecTroBble
3a/1aHus (C MEepeuyHEM BO3MOXHBIX BapHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCSA HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBILUICHHUS,
BBIHY/ICHHOTO BbIOpaTh U3 NPEIJIOKEHHBIX BapUaHTOB OTBET BCE IPAaBUJIbHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBUS IOAPA3YMEBAIOT
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HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAHHMS Y4YeOHOro Marepuaina, HO U
YMEHMsI TPUMEHATh MpaBuia (OpMalbHOM JIOTMKH. TecToBble 3ajaHUs Ha
YIOPSIOYECHHUE HAIIPABIEHbl HA YCTAHOBJICHHE JIOTMYECKOM IOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BPEMEHHU CYIECTBOBAHMS SIBJICHUN, PACIIONIOKEHMS
CTPYKTYPHBIX JIEMEHTOB IIPABOBBIX JTIOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcHOCOOOM JIi MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTra 00yd4aromerocsi o PeleHnu0 TECTOBbIX 3aJaHUM, IPEIOCTaBIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K TakoWl (opme KOHTPOJIs
3HAHMM, KaK PEIICHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITENBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy moAroToBKE K 3a4eTy cleAyeT HMMETb B BHUJAY, YTO OH SIBIIAETCS
UTOTOBON (POPMOI KOHTPOJIS MO U3YUYCHHUIO TAaHHOW y4yeOHOW AUCUMIUIMHBI. 3a4eT
IIOIPAa3yMEBACT  MAKCUMAJIbHYIO  KOHLEHTPAlUI0  3HAHUH WU YMECHHI,
IIPEATIOJIATraoIIMX OJIHOE U3YYCHUE MaTepHUaIa JUCLIUIUIMHBIL.

3auer npoBoAMTCA B (OPME YCTHOTO COOECEOBAaHUS U BBIIOJHEHUS
NUCBbMEHHOTO 3aJ1aHus, JIN0O TeCTa.

Pemenune mnpenonaBarenss o0 HWTOTOBOM OLIEHKE I[PUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETa U BBIIIOJHEHHOIO IHCBMEHHOTO (TECTOBOIO)
3a/1aHMs], B 3aBUCUMOCTH OT IIKAJIBI OLICHKHU.

Pabota ¢ meyaTHBIMU U3AAHUAMHU AJI1 O0YUaIOIIErocss MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOW Ie4aTHOU
auTeparype. B cBS3M C pa3BUTHEM HAy4YHO-TEXHHUYECKOIO Iporpecca B TaKOU
CUTYAaIlMU HAJIEKUT BOCIOJI30BATHCS MaTeprualaMu, HAXOASAIIMMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOOUMO YYHMTBIBATH, YTO IO COCTOSIHUIO HA
CEroJHSAIIHUI I€Hb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4HbIE CTaTbd IO Pa3IM4YHBIM BOIPOCAM
(manmpumep, CIIC «KoncynpranT [Lmtocy). OMTHOBpEMEHHO clieyeT 0OpaTUTh CBOE
BHUMaHUE Ha yOIMuHble OMOINOTEKH, IPEIOCTABISAIOIINE BO3MOKHOCTD 10CTYIIA
K 3JICKTPOHHBIM BEPCHUSM I1€YaTHBIX HCTOYHHUKOB.

B cunmy KpaTKOBpEMEHHOCTH W3YYEHMsI M 3HAUUTEIBHOIO 00beMa JaHHOU
y4eOHOW AMCLUMILIMHBI Kadeapa HaCTOATEIbHO PEKOMEHIYET CUCTEMATUYECKH, a
HE 3MU30JUYECKHN paboTaTh HAJl U3yYEHHUEM Kypca.

11. IlepeyeHb HHPOPMALUOHHBIX TEXHOJIOIHI, HCIIOJIb3YEMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTEeIbHOIO NMPOLecca Mo JUCHUIIMHE, BKJIIOYast
nepeYyeHb NPOrpaMMHOro odecnevyeHust

[IporpamMmmHoe obecrieueHue:

1) Omneparonnas cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Iponpuemapnas);

3) IIporpammHOe  ob0ecrmeueHue s TPOCMOTpPa  DIEKTPOHHBIX
nokyMeHToB B ctaHzapte PDF (Foxit Reader GNU Lesser General Public License);
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4) Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas WHQOpMAIlMOHHAs OMOIMOTEUHAs CHCTEMA

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUILINHE (MOTYJII0)

No
u/n HaumenoBanue KoanuecTBO
1. Crenmann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayaAuTopust AJisl MPOBEACHUS 3aHATHI CEMHUHAPCKOTO
TUIA, KypCOBOIO MPOEKTUPOBAaHUS (BBIIOJHEHUSI KYpPCOBBIX
paboT), TPYHIOBBIX W HHAUBUAYAIbHBIX KOHCYJIbTALMM, | 1
TEKyIIEro KOHTPOJs M TPOMEXKYTOYHOM aTrrecrauuu /
KOMIIBIOTEPHBIM KJacc / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON
paboTel Ne 44

2. | Texnnueckue cpencTna o6ydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya.Ne 44 |15
3. | CrenmanusupoBaHHbIe ayIHTOPUN:

VYyeOHasi ayauTopus IJs TPOBEACHUS 3aHATUN JIEKIIMOHHOTO
TUIA, 3aHATUI  CEMMHAPCKOrO  TUIA, TPYIIOBBIX U
UHAMBUAYAIbHBIX KOHCYJbTALIMM, TEKYLIEro KOHTpois U | 1
MPOMEKYTOUHOM aTTectaruu No7a
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