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1. llosicHUTEABLHAA 3aAITUCKA

Hucuunnuna «Opeanuzayus u nIaGHUpOSanue 0essmeibHOCmu npeonpusmuil
cepsuca» 3aHUMAeT BaXKHOE MECTO MPH MOJArOTOBKE 0aKalaBpOB MO HAMPABJICHUIO
43.03.01 «Cepsuc».

B coBpeMEHHBIX  yCIOBHSX COUHUAIBHO-DKOHOMUYECKOTO  Pa3BUTHSA
OCHOBHBIM 3BEHOM JIFOOOH OTpaciid HAPOAHOTO XO3SMCTBA SIBISIETCS MPEANPUITHE,
KOTOPOE MOXHO paccMaTpuBaTh KaK UMYUIECTBEHHbBINH KOMILUIEKC, OOBEAUHSIOIINUN
pa3MyHble BUJIBI PECYpCOB I BBINOJHEHUS YCIyT, padOT, W3TOTOBJICHHUS
OPOAYKIMKA MO 3aka3aM KIMeHTOB. B cdepe cepBuca (QyHKIMOHUPYIOT
OPEANpUATAS ~ Pa3IUYHbIX  OPraHU3alMOHHO-NIPABOBBIX  (OpPM,  pa3HOro
HPKOHOMHUYECKOTO TMOTeHIHala. B TO ke BpeMs, CylIecTBYeT psijl OOUIMX YepT U
3aKOHOMEpHOCTEH B (DYHKIIMOHMpPOBAHWM  TMPEANPUITHH  CEpBHCA  Kak
PKOHOMHYECKON CHCTEMBI, KOTOpbIe HEOOXOIMMO YYHTHIBATH B TIPOIECCE
OpraHu3al¥ W TUIAHUPOBaHUS ero nearenbHOocTH. Crernuduka chepbl cepBuca
CBSI3aHA TAaKX€ C BBICOKMM YPOBHEM 3aBUCUMOCTH MPEANPUSATHU OT YCIOBHM
BHEIIHEW CPEbl, B TOM YUCIIE JICUCTBUS COUUAIBHOM MMOJUTUKHA IOCYAapCTBa.

[leqbl0  OCBOEHUSI  AUCHUIUIMHBI  «Opeanuzayusi U HIAHUPOBAHUE
O0esimenbHOCmU  NPeonpusmuil  cepsuca» SBISETCS TOATOTOBKA OakamaBpa,
o0Jlafjaromero: CUCTEMOM 3HaHUM B 00JIaCTU OpraHU3allMd W IUIAHUPOBAHUS
NEeSATEIbHOCTH MpEeANnpUuiaTuii cdeprsl cepBuca, YIPaBIECHUS TPOU3BOJACTBEHHBIM
IIPOLIECCOM U MPOLECCOM OKa3aHUsl YCIYT ¢ YYETOM BIMSHUS (PAKTOPOB BHEIIHEH
Cpeabl, B TOM YHCIIE€ COUMAIBHO MOJIUTUKHA FOCYIapCTBa.

3ajauy TUCIUIUIINHBIL:

- OCBOCHHE OCHOB OpPraHW3allMOHHO-YNPABIEHYECKONW AEATEIbHOCTU PEATPUATHUS
cepBuca ¢ Y4€ToM BIMSHUS (AKTOPOB BHEIIHEW U BHYTpPEHHEH Cpelbl, a Takxke
COLHUAIBHOM MOJUTHUKN TOCYAapCTBa;

- OCBOCHME METOJOB W HHCTPYMEHTOB OpraHM3alUd W I[UIAHUPOBAHUA
MTPOU3BOJCTBEHHO-X035IMCTBEHHOM IESATEIIbHOCTHU MPEANPUITUNA CEPBUCA;

2. llepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 JMCUHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBIMH Pe3y/JIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMblI

Huctunnnna «Opeanuzayus u niaHuposanue 0esameibHOCmU npeonpusmull
cepsucay» y4acTByeT B JOPMUPOBAHUU CIEAYIOIEH KOMITETEHIIUN:



IIK-2 -I'oToBHOCTH
K IJTAHUPOBAHUIO
MIPOU3BOJICTBEHHO-
XO3STMCTBEHHOH
JESITENLHOCTH
MPEATPUSITHS
cepBuca B
3aBUCHUMOCTH OT
W3MEHEHUS
KOHBIOHKTYPHI
PBIHKA U CITpoca
noTpeduTenei, B
TOM YHCIIE C
y4eTOM
COLIMAIbHOMN
MMOJIMTUKHA
rocyJapcTBa

3HaTh:

@akTOopel BHEINIHEM W BHYTPEHHEHM Cpeabl, BO3JCUCTBYIOIIME Ha
NPEANPUITHE COUUATBHO-KYJIBTYPHOTO CEPBHCA;

Hanpapnenuss BAusSiHUA ~ COLMAJIBHOW  TOJUTUKH  TOCyAapcTBa  Ha
JIeATEIbHOCTh COBPEMEHHBIX IIPEANPUATHN CEPBUCA;

Conepxxanue OpraHU3aI[MOHHO-YIPABICHUECKOU JeATETbHOCTH
NPEANPUATHI CEPBUCA;

OcHOBHbIE METOABl W MHCTPYMEHTHl OpraHu3alMi ¥ IUIAaHUPOBAHMS
MPOU3BOACTBEHHO-X03SIICTBEHHOM A€ TEIbHOCTH

[Toka3zaTenu npoU3BOACTBEHHO-XO03AMCTBEHHOM ESITENBHOCTU MPEIITPUATHUS
Ymers:

Cobuparh U cHUCTEMAaTU3UPOBaTh MHPOpPMALUIO O (aKTopax BHEUIHEH WU
BHYTPEHHEH Cpenbl, BO3JACHCTBYIOIIME Ha MPEAUPHUATHE COLMAIBHO-
KYJIbTYPHOTO CEPBUCA;

ColupaTh U CUCTEeMAaTH3UPOBATh HH(DOPMAITHIO O COBPEMEHHOW COIUAIbHOMN
MOJIMTUKE TOCYIapCTBA W OLIGHUBATh BIUSHUE JTOW TMOJUTHKUA Ha
NEPCHEKTUBBI PA3BUTHS NPEINPUATUN COLHUAIBHO-KYJIBTYPHOTO CEpBHUCA, a
Tak)Ke Ha OPraHU3aIlnIo MPOoIlecca MPEJOCTABICHUS YCIYTH MOTPEOUTEINIO;
OcymiecTBiaTh  BBIOOp  METOJIOB ~ OpraHM3allMl W YIPaBJICHUS
NEeSATENIbHOCTBIO TPEANpPUITH cepBUca C y4ETOM BIHMAHUA (PAKTOPOB
BHEIIIHEW U BHYTPEHHEN CPEJIbI;

pacCUMTHIBATh M AHAJIM3UPOBATh OCHOBHBIE MMOKA3ATENH, XapaKTEPU3YIOLIUE
MPOU3BOICTBEHHO-XO3SIICTBEHHYIO JACSATENBHOCTD MPEAIPUATUS COLIMAIBHO-
KYJIBTYPHOI'O CEPBUCA, HA OCHOBE U3YUYECHHBIX METOJIOB U HHCTPYMEHTOB;
Baaners:

HaBpikamu  ompeneneHuss  OCOOEHHOCTEH  OpraHu3aluud  Iporiecca
MPEIOCTABIICHUSI YCIYTH MOTPEOUTENto, ¢ Yy4ETOM BIMSHHS (DaKTOPOB
BHEIIHEH W BHYTPEHHEH Cpeibl, B TOM YHCJIE COLMAIbHON TMOJIUTUKHU
rocyJapcTBa,

HaBpikamu 000CHOBaHHS BBIOOpAa OPTaHU3AIMOHHO-TIPABOBOM  (OPMBI,
METO/IOB YIPABJICHUS MPEANPUATHEM CEPBHUCA B 3aBUCUMOCTU OT BIIMSIHUS
(haKkTOpPOB BHEITHEH U BHYTPEHHEH CpPEIbI,

HaBBIKAMHM OpraHU3alMl W IUIAHUPOBAHUS JIEATEIIbHOCTU MPEAIPUITHI
cepBHca ¢ yu€ToOM BIUSAHUSA (PaKTOPOB BHEUTHEHN U BHYTPEHHEH CpPEIbl;
HaBBIKAMU TIPEACTABICHUS PE3YyIbTAaTOB JEATEIbHOCTH B BUJE MHUCHbMEHHOTO
OTYETA;

3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Huctuumnuna b1.B.19 «Opeanuzayusi u niaHupogauue OesmenbHOCmu
npeonpusimutl cepeuca» SBISIETCS 0053aTeIbHON JUCHUIUIMHONW BapUaTUBHOU
YaCTH IUIaHA MOJITOTOBKHU CTYJAEHTOB 10 HanpasieHuto 43.03.01 Cepsuc.

Mudp [IpenmecTByromnue [Tocnenyromue TUCIUILIAHBI
KOMITETCHIINH | JUCIMIUIMHBI Y4eOHOTO TUTaHa, y4eOHOTO TJ1aHa, B KOTOPBIX
B KOTOPBIX OCBanBAaECTCA OCBaMBAETCI KOMIIETCHIIUA
KOMIIETCHIIAA
[1K-2 VYyer u ananu3 (pUHAHCOBBIN yUeT, MapkeTHHr B oTpaciisx u cepax
yIpaBiIeHUYECKUHN ydeT, ((MHAHCOBBIN nesitensHOoCTH/br3nec-
aHaJIN3) TJIAHUPOBAHUE




Craructuka
DHHAHCOBBIA MEHEI)KMEHT
[IpakTuka o nosy4eHuto
po(hecCHOHANLHBIX YMEHUN U
OTBITa PO ECCHOHATHHOU
JeATETbHOCTH

[IpenaumniomHuas npakTuka

4. O0beM IMCUUILTHHBI (MOYJISI) B 3a4€THBIX eIMHULAX C YKa3aHHeM
KOJINYeCTBAa AaKaJeMHYEeCKUX MM ACTPOHOMHYECKHX YaC0B, BbIIeJICHHbIX HA
KOHTAKTHYIO pa0doTy 00y4ar0mUXCcH ¢ npenoaasaresemM (Mo BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa0d0Ty 00y4ar0IUXCH

OO6mast TpyJI0€MKOCTh OCBOCHHS YUe€OHOW MUCIHUIUIUHBI «Opeanuzayus u
NIAHUPOBAHUE OesIMENbHOCMU NPeOnpusmuil cepsuca» S5 3a4eTHBIX €IUHUIl WU

180 gacos.
Bcero,

Kype > aK.4acoB
OO6m1as Tpy10€MKOCTh (BCEroak. 4acoB / 3.€11) 180/5 180/5
KonTakTHas Jlexuun 8 8
pabora [TpakTHYECKUE 3aHSTHS 8 8
CamocrositenbHas paboTa 159 159
Brn 3ader, IK3aMeH/KypcoBas
MIPOMEKYTOUHON ’ yP 1,2/2 3/2

pabota
aTTeCcTalluu




5. Conep:kaHue QUCHHUILUIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jaesaM) ¢ YKa3aHHEM OTBEJEHHOI0 Ha HHMX
KOJIMYECTBA AKAJeMHUYEeCKUX WIH ACTPOHOMHUYECKHX YAaCOB U BU/IOB YUeOHBIX 3aHATHIA

HaunmenoBanue pasnena
JTUCIUIUIMHEI (TEMa)

TpynoemMkocTb

BCETO

Jlexun

MMPAKTUY.3aHATHA

caMocT. pabota

Conepxanue

[Ipennpusarue cepBuca B
PBIHOYHOM YKOHOMHUKE.
OcobeHHOCTH OpraHU3aIuu
JeATETbHOCTH MaJIbIX
NPEANPUATHI CEpBUCA

18

16

[TpusHaky npennpusITUs U XapakTepUCTUKH npeanpustus. [peanpusarus c
oOpa3oBanueM u 6e3 oOpa3oBaHus puUITIecKoro auia. O0mepoccuiicKuii
kinaccudukarop npeanpustuii u opranuzanuii (OKI1O). Ob6mepoccuiickuii
KJIacCHU(UKATOp BUIOB SKOHOMHUYEcKo# aestensHOocTH (OKBD/).
O6mepoccutickuii knaccupukaTop ycayr Hacenenuro (OKYH).
Obmepoccuiickuii KI1acCu(pUKaTOp OpraHu3alMmOHHO-TIPABOBBIX (GOpPM
(OKOII®). I'paxganckuii kogekc PO o nesarensHOCTH MpepUsTHH.
Kommepueckue 1 HekoMMepUecKkue npeanpusTus ceppuca. @akTopbl BHEIIHEH
U BHYTPEHHEH cpe/ibl, BO3IEUCTBYIOIINE HA IPEAIPUITHE COLIMAILHO-
KYJIBTYPHOTO cepBHca. HampapieHus: BIUSHUS COITUATBHON MOTUTHKI
rocy/apcTBa Ha JesTEIbHOCTh COBPEMEHHBIX MPEATPUSATHI cepBuUCca.

Poib 1 MecTo ManbIx npeanpusaTuil B cepe cepprca. DopMbl U METOIBI
rOCYJIapCTBEHHOM MOIEPIKKH IPEANPUIATHA MaJIOTO OM3Heca.
locynapcTBeHHas moAaepkKa MpeAnpUsTHA MaJIoro OusHeca B pernoHax PO.
Hndpactpykrypa nojaepxku manoro ousneca. [IpuopurerHslie HarpaBieHUs
JESTEIIbHOCTH MAJBIX MPEANPUITUN CEPBHCA B PETHOHAX.




Opranuzanus 1 yrnpaBjieHHue
MPOLIECCOM OKa3aHUsl YCIIYT.
[Ipou3BOACTBEHHBII
npoiiecc u
MPOU3BOJICTBEHHBIN IUKJI.
Tune! 1 MeTOABI
OpTraHHU3aIH BBITOJIHEHUS
YCIIYT Ha MPEaNpUATUIX
chepsl cepBuca.

18

16

Conepxanue OpraHu3alMOHHO-YITPABICHYECKOU JEATeIIbHOCTH
OpeNnpusITHii cepBuca. BBIOOp METOAOB OpraHuM3alvd ¥ YIPaBJICHUS
NESATeTLHOCTBIO MPEANPUITHI CepBHCa C YUETOM BIHMSHUSA (DAKTOPOB BHEIIHEH
U BHYTPEHHEH Ccpelbpl, B TOM YHCJIE COLMAIBHOW MOJIUTHUKUA TOCYIapCTBa.
[loHsTHE TPOM3BOACTBEHHOrO Mpolecca il OPEeAnpusATHl  cepBuca.
TexHonmoruueckuit  mpouecc.  BcmoMorarenbHble  (HETEXHOJIOTHYECKHUE)
nponeccbl.  Omneparusa. [IpuHuMObBl  opraHM3alMM — MPOU3BOJACTBEHHOTO
npoiiecca: MapajvieIbHOCTD, MPOMOPIIMOHAIBHOCTb, HEIPEPHIBHOCTb,
MPSIMOTOYHOCTh, PUTMHUYHOCTh, THOKOCTh. Crienuaau3amnus ¥ KOOIIepUpOBaHUE
Kak  (opMBl  OpraHW3allMd  MPOU3BOJICTBEHHOTO  Mpolecca.  Bumsr
ClieliMaIn3aluu: NpeIMeTHas, MoAeTaabHasl, TEXHOJIOTMYeCKasl.

OcobenHoctu crieuaIn3aluu Ha NpEeANPUITHH cepBuca.
Koonepuposanne. KoomnepupoBanue Ttpyna. IlpousBoicTBeHHbIE OpuTabl.
CrpykTypa mporecca OKa3aHHsl YCIyrd. PallMOHaIbHOCTH OpraHU3alluu
mporiecca oka3aHus yciayru. [Ipomecchl 00CITyKUBaHMS KJIUEHTA W TPOIIECCHI
OKa3zaHus yciuyrdn (OCHOBHBIE U BcromoratenbHbie). [uddepernmanus
mporecca OKa3aHWsS YCIYTd B 3aBHCUMOCTH OT IOTPEOHOCTEH KIIMEHTA.
Opranu3zanusi MpoU3BOJICTBEHHOIO MpOoLecca U MPOoIEecca OKa3aHUsl YCIyr BO
BpeMeHU. JJIUTEIbHOCTh MPOU3BOACTBEHHOTO IIUKJIA U €r0 CTPYKTYpa.

Tunel 1 METOJBl OpraHU3alMK BHIOJHEHUS yciIyr. Tum mpou3BOICTBA.
MaccoBoe, cepuilHOE M €IMHHYHOE NPOW3BOJACTBO. [IpeoOnamarorue THIIBI
MPOU3BOJICTBA HA MPENNPHUATHIX cepBuca. DakTopel, BIUSAIONIME HA BHEIOOD
METO/Ia OpraHu3alid MPOU3BOJACTBA. MeETOIbl OpraHU3alMKi BBIMOJIHEHUS
YCHYT: MMOTOYHO-ONEPALIMOHHBIMH, OpuraHO-OTIEPAIIMOHHBIN u
VHIUBUYAJIbHBIN.




CTpyKTypa npeanpusiTus
cepsuca. [IponsBoacrBeHHas

nH(ppacTpyKTypa.
Opranu3zanuoHHbIE

CTPYKTYpPHBI YIpaBICHUS
IpEIIPUITHEM

18

16

[Tonsarue CTPYKTYPBI NPEINPUSTHSL. [Tpon3BOACTBEHHO-
aIMUHUCTPATUBHAS CTPYKTYpa npeanpustus. Gunnai, JouepHee Npeanpusitue,
MPEJICTaBUTENIBCTBO. Kpynuble  mpeanpusituss B CEpBHCE. Lex,
NPOM3BOJCTBEHHbI  y4yacTok,  pabouee  mecto.  [Ipom3BoacTBEHHO-
TEXHOJIOTHYecKasi  CTpyKTypa mpeanpusitusi. OCHOBHOE IPOU3BOJCTBO.
Bcemomorarensnoe mpousBoacTtBo.  OOcmyxuBaromee  xo3siiictBo.  CocrtaB
MPOU3BOJCTBEHHOW HHMPACTPYKTYphl MNpeAnpusatus. PeMOHTHbIE CiIyKOBbI.
DHepreTudyeckue CiyxObl. MHCTpyMeHTanbHBIE CIYKOBl. TpaHCIOpPTHEIE,
cHaO)XEHYECKHEe M CKIAJCKUEe XO34iCTBa, IeXU U CiIykObl. Opranuzanus
PEMOHTHOTO X03siicTBa. Opranusanus HHCTPYMEHTAJIbHOTO U S3HEPT€TUYECKOTO
X034ICTBA. Knaccudukamuss  TEXHOJOTHMYECKOM  OCHACTKHU. Cucrema
SHEprocHadkeHus: npeanpustus. OpraHuzanus MaTepUATbHO-TEXHUYECKOTO
CHa0XEHMS U CKIAJCKOTO X03sicTBa. OpraHu3aiiis TPaHCIIOPTHOTO XO35HCTRA.
BHyTpeHHUl U BHEIIHUN TPAHCIIOPT.

KommuiekcHble LEeHTpbl OBITOBOTO OOCHYXUBAaHUS M HMX CTPYKTYpa.
HNHHOBalIMOHHBIE CTPYKTYPHI MpeAnpusiTiil cepBuca. CTpyKTypa NpeanpusTus
cepBuca mipu (panvaiizuare. CeTeBble NpEnNpusiTUs cepBuca. HMHTEpHET-
Ou3Hec B cepBUCe. AYTCOPCUHT B CEPBUCHOM esTenbHOCTH. OpraHu3alioHHbIE
CTPYKTYpbl yIpaBieHus mpeanpusitueMm. JluHeitHas, QyHKUMOHAIbHAS W
JTUHEHHO-(YHKIIMOHATBHBIE CTPYKTYPBI yIpaBieHUs. MaTpuuyHas CTPYKTypa
ynpapieHus. JMBU3noOHaIbHAs CTPYKTypa ymnpasieHus. [IpoekTHas cTpykrypa
yIpaBJICHHUS.




NmyliecTBEHHBIA KOMILIEKC
MpEeANPUSITHS CEpBHUCA
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[IpennpusaTre Kak UMYIIECTBEHHBIM KoMIUIEKC. IMyIiecTBO npeanpusiTus
KaK COBOKYITHOCTb BHEOOOPOTHBIX 1 00OPOTHBIX aKTHBOB.

OcHOBHOH KamuTasl (OCHOBHBIE CPEICTBA) MPEANPUITHSI. IKOHOMUYECKAS
CYIIHOCTb, COCTaB M CTPYKTypa OCHOBHBIX IPOHM3BOJCTBEHHBIX (DOHJIOB
PEIPUITHSL. [lepBoHavanbHasi, BOCCTaHOBUTEJIbHAS, ocTaToyHas,
JMKBUJIALIMOHHASA CTOMMOCTh OCHOBHBIX CpenCTB. PU3NYECKUN U MOPAIbHBINA
M3HOC OCHOBHBIX CpeACTB. AMOpTH3alusi OCHOBHBIX cpencTB. Ilokazarenu
HAJIMYUS, COCTOSIHUS, IBWKEHUS M UCIIOJIb30BaHUS OCHOBHBIX (OHIOB. JIM3UHT
KaK CPeJICTBO OOHOBJICHUSI OCHOBHOTO KamuTaia (pUpMBl.

HemarepuanbHbie akTUBBI: CYITHOCTb, KJIACCH(UKAINS, OCHOBHBIC METO/IbI
otieHKH. Posib HeMaTepHanbHbIX aKTUBOB Ha MPEANPUATUAX CEPBUCA.

OOGOpPOTHBIH KalmuTaJI KaK COCTABIISIONIAS YaCTh UMYIIECTBA TPEIIPUSITHS.
OGopoTHbIe cpeacTBa: 000poTHBIE (GoHIBI U GoHAbI oOpameHus. Mx cocras,
CTpYKTypa, HCTOUYHUKH (opmupoBanus. [lmaHupoBanue mOTPeOHOCTH
npennpusaTis B 000poTHBIX cpenacTBax. HopmupoBaHre OOOpPOTHBIX CPEACTB.
[Tokazarenn  WCHONB30BaHUST ~ OOOPOTHBIX  CPEJACTB. Koadpunment
obopaunBaeMocTH 000pOTHBIX cpeAcTB. [lokazarens Bpemenn obopora. Cymma
00OpOTHBIX CpPEACTB, BHICBOOOXKIaeMast U3 000poTa Ojaronaps YCKOPEHHIO HX
o0opaunBaeMocTd. OCHOBHBIE MOAXOJbl K YCKOPEHHIO 000paunBaeMOCTH
000pOTHOTO KamuTania.

Jlebutopckast  3aJ0DKEHHOCTB:  CYIIHOCTh, METOJbl  yIpPaBICHUS.
YrpasieHue 3anacamu. Y IPaBJICHUE JEHEKHBIMU CPEICTBAMH.

10




OcHOBBI
BHYTpU(PHUPMEHHOTO
TUTAHUPOBAHUS

MPEIIPUATHSIIX CEPBHCA.

HaBecTUIMOHHEBIN
(VMHAHCOBBIH TIJIaH.

Ha

18

16

[Tonsatne mnnanupoBanus. @OyHKIMM BHYTPU(PUPMEHHOIO IUIAHUPOBAHHS.
MeTton0510Tsg M TEXHOJOTHUS IIaHUpoBaHus. CTpaTernyeckoe IIaHUpPOBaHUE.
Honrocpounoe TJIAaHUPOBaHUE. CpennecpoyHoe IJIAaHUPOBAaHUE.
Kpatkocpounoe muanupoBanue. KoHTponb ucnosnHeHus IuiaHoB. [TpuHnmmnb
wiaHupoBaHus. OCHOBHBIE METOAbl M HWHCTPYMEHTBI OpraHM3alUM H
IUTAHUPOBAHMST TIPOM3BOACTBEHHO-XO3AMCTBEHHON aesrtenpHOoCcTH. CucTreMa
IUIAHOB Ha IPEANPUATHAX CEepBUCA. TEXHHUKO-DKOHOMHUYECKHE  IUIAHBI.
OnepaTtuBHO-NPON3BOACTBEHHbIE (xaneHaapHbIe) IIJIAHBI. busnec-
mwianupoBanve.  VHBecTunmoHHble  miaHbl.  CTpaTerMyecKue  IUIAHBI.
Jlonrocpounsle, cpeAHECPOUHBIE, KPATKOCPOUHBIE MJIaHBI.

Oransl miuaHupoBaHus. CTpyKTypa TEKyIIEro IUIaHa MpexnpusaTus chepbl
YCIIYT.

Crpyktypa W  HOpsAAOK  pa3pabOTKM  MHBECTUIMOHHOIO  IJIaHa
npeanpusTis. OTanbl  POPMHUPOBAHUS WHBECTULMOHHOrO IUiaHa. OneHka
notpeOHOCTH B MHBecTULMAX. [IpumepHass (opMa MHBECTHMLIMOHHOIO IJIaHA.
OneHka HSKOHOMHYECKOW A(PPEKTUBHOCTH OTICIBHBIX MEpOINpPHUITUH B
WHBECTHIIMOHHOM TUTaHe. UMCTBIM AUCKOHTUPOBAHHBIN 10X01. PeHTabensHOCTh
uHBecTuluil. CpoK OKYNnaeMOCTH. DKOHOMHYECKHH U COIMaIbHBIN 2P(eKThI OT
MHBECTUPOBAHUS.

Copneprxanue U CTPYKTypa (PMHAHCOBOTO IUIAHWPOBAHMS HA MPEANPUATHU
cheprl cepBuca. DUHAHCOBBIN TUIAH TpeANpUATHS. Pasnensl (UHAHCOBOTO
IUTaHA: JIOXOAbl M TOCTYIJIEHUS CPEICTB; PAcXoAbl M OTUYHUCIEHUS CPENCTB;
KpEIUTHBIE B3aUMOOTHOILLIECHHUS; B3aMMOOTHOLIEHHUS C OI0PKETOM.

11




[InanupoBanue 00béMa
IPOM3BOJICTBA U pealln3aluu
ycayr.  IIpomsBoxacTBeHHa
porpamMMa npeanpusTHsL.
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CtpykTypa W TOpPSAOK pa3pabOTKU IIaHa peanusanuu yciyr. [lman
peanu3an yciyr, paboT, MPOAYKIHMHM KaK OJUH W3 BaKHEHIINX pa3/iesioB
rogoBoro IulaHa npeanpusatus. HWcexomHas 6a3za mpu  pacuere IIaHa
peanu3anuu: MOTPEeOHOCTM pBIHKA B yciayrax (NMpoAyKuuHu, paboTrax)
OPEeNNpUsATHs; TMPOTHO3 TMPOAAXK C YYETOM YPOBHS CIPOCA; CIOCOOBI
NPOABMKCHHST yCAyr (TPOAYKIMKM) W METOABI CTUMYIUPOBAHUS CIIPOCA;
CEerMEHThl pBIHKA, OIpPEACIICHHbIE B IUIAHE MapkeTuHra. HarypanbHble u
CTOMMOCTHBIE H3MepuTenH miana. OnpeneneHne TOUKH 6e3yObITOYHOCTH.

[InaHupoBaHue MPOU3BOACTBEHHOW Mporpammbl npeanpusitus. [lonstue
MPOU3BOJACTBEHHON MIpOrpamMMbl  MPEANPHUATHSA. 3aJaud  IJIAHUPOBAHUS
MPOU3BOACTBEHHOW TporpaMmsbl. [lopsinok miiaHupoBaHUsS MPOU3BOJICTBEHHOM
nporpammbl.  [loHATHE  NPOM3BOJACTBEHHOM  MOIIHOCTH  IPEANPHUSATHUS.
[Toka3aTenu npPOM3BOJCTBEHHOW MpPOrpaMMbl W IUIaHA PEATU3ALMUU  YCIIYT,
paboT, NPOAYKIMH: HATypajbHBIE; YCIOBHO-HATYypalbHbIE, CTOWMOCTHBIE;
TpyaoBble. Bripyuka oT peanuzauuu yciayr, paboT, mnpoaykiuu. O0bem
peanmzanuu  ycayr, paboT, mpoayKiuu. BamoBoit 000poT MpeanpUsATHS.
ToBapHas u BajoBas npoaykiua. HoMeHkimatrypa ©W = aCCOPTUMEHT
MPEAOCTABIISIEMBIX YCIYT.
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Opranuzanust Tpyla Ha
HNpeanpUATUI cepBHuca.
[InanupoBanue
noTpeOHOCTH B MEPCOHATIE.
OCHOBBI OpraHu3aIuu
3apaboTHOI TIaThI u
CTUMYJIMpPOBaHUS TpyJda Ha
HNPEaIPUATHAX cepBuca.
[InanupoBaHue cpeacTB Ha
OIlIaTy Tpyaa
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[lonsTne opranuzauuu Tpyna. OJEMEHTbl OpraHu3allud  TpynAa:
pazzeneHue Tpynaa; Koornepamus Tpyaa; pa3padoTka palMoOHaNIbHBIX TPUEMOB U
METO/IOB TpYyJa; YCTAHOBIEHHE OOOCHOBAaHHBIX HOPM TpPYyHAa; CO3/aHUE
0e30MacHbIX U 3JI0POBBIX YCJIOBHHM TpyJa; BOCIHMTAHWE IUCLHMILIUHBI TPYyAA.
Hayunas opranmszanus tpyna (HOT). ®dyHkuuum opraHu3anum Tpyaa B
mpouecce okazaHus yciayr. Dopmbl pasleneHus TpyAa Ha OPEINpUITHH
cepBuca: GyHKIIMOHATTbHAS, TEXHOJIOTUYECKasl, npodeccroHanbHasi,
kBanupukanronHas. Koonepauus tpyaa. Opranuszanus paboyux MecCT Ha
npeanpusTHsxX cepBuca. OpraHuszanus oO0CTy)KMBaHUS pPa0OYMX  MecCT.
TexHuuecku 000OCHOBaHHBIE HOPMBI TpyAa. Buabsl HOpM U HOPMATHUBOB TpyAa:
HOpMa BpEMEHH, HOpMa BBIPaOOTKH, HOpPMa OOCITYXHBaHHA, HOpMa
ymuciieHHocTH. HopMaTuBbl BpeMeHH 00CTy>KUBAHUS U YUCICHHOCTH. Y CJIOBHS
Tpyna. JuciumumHa Tpyaa: TpynoBas, IPOM3BOACTBEHHAs, TEXHOJOTMYECKas,
IiaHoBas, (uHaHCOBas, JOroBopHas W Jp. be3zomacHocTs Tpyna u eé
oOecrieueHue.

[TnanupoBanue Qouga padbodyero BpeMeHu. l[lnaHupoBaHue YHCIEHHOCTH
nepcoHasa mOpeanpuatusd. IIpomMbIIUIEHHO-IPOU3BOACTBEHHBIN  MIEPCOHAI
(mepcoHan OCHOBHOM ACSITEIBHOCTH); HEMPOMBIITUICHHBINA TIepcoHal (TIepcoHa
HEOCHOBHOM  JesATeNnbHOCTH). SBouHBIM coctaB. CHHCOYHBIM  COCTaB.
CpennecriucouHass  4MCICHHOCTh. [Ipou3BomuTenbHOCTH Tpyda U €€
IUTAHUPOBAHMUE.

[TpuHIIUTIBI OpraHU3any 3apad0THON TIaThl. @OPMBI U CUCTEMBI OTLIATHI
Tpyna. Tapudnas cucrema u e€ snementhl. becrapudnas cucrema. CrenbHas
dopma omnatel Tpyaa u e€ pasHOBUAHOCTH. [loBpemenHass (opma ormaTsl
Tpyaa u e€ pazHoBuAHOCTH. CMemaHHas GpopMa oruiaTel Tpyaa. MaTtepuaibHoe
U HeMmaTepHallbHOE CTUMYyJIMpoBaHME TpyAa. IIpemupoBaHHe mepcoHana.
CoctraB cpeactB Ha omnary Tpyaa. Ponx 3apaboTHONW TIIATBI M €ro
IUTAHUPOBAHHUE.
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[InaHupoBaHue  U3AEPKEK
IPEIIPUSITHS cepsl
cepBuca. lleHoBas noauTuka
PEIITPHUITHS cepBHca.
[TpuObLTH M peHTA0ETHPHOCTD
B JeATeTbHOCTH
MPEANPUATHI cepBHca.

[TnanupoBaHue mpuOBLIIH
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Ilonsatne, coctaB © BHUABl M3JEPKEK NPEANPUATHN  CepBHUCA.
Knaccudukanust 3arpatr Ha MPOU3BOJCTBO MO IKOHOMHUYECKHUM DJIEMEHTAM H
KaJIbKYJIALIMOHHBIM CTaThsIM PAacX0J0B.

[lonartue u cocraB ce0ECTOMMOCTH UPOAYKIHMH, €¢ BUAbl. CTpyKTypa
cebecToMMOCTH TPOAYKIIMH, €€ oTpaciieBble ocoOeHHOocTH. KanmbkynupoBaHue
cebecronMocTu ycnyr, pabot, mpoaykiuu. CMeTHas, MiIaHoBas M OTYETHAS
Kanpkynauuu. CMeTra 3aTpaT Ha MPOMU3BOJACTBO. DKOHOMHUYECKHE AJIEMEHTHI
3aTpar.

OcHoBHbIE MMOKa3aTeau ce0eCTOMMOCTH MPOAYKIUU. PaKTOPbl CHIKEHUS
cebecTonMOoCTH.

[Tonsitue nensr. ®ynknuu nensl. [lerHooOpasyrommue GakTopbl. Buasl meH.
OnToBble W PO3HUYHBIE IIeHBI. MeTOonbl IIEHOOOpa30BaHUS. YCTAHOBICHHE
LIEHBI: HA OCHOBE U3JIEP>KEK MTPOU3BOJICTBA; MO  JOXOAY Ha  KamuTal, ¢
OpPUEHTALIMEN HaA CIPOC; IO YPOBHIO TEKymUX LeH. lloHstne neHoBou
MOJUTUKHA. BUIBI IIeHOBOM HOJUTUKH. llonnTHka BBICOKMX IicH. [lomuTHka
Hu3kux 1eH. [lomutuka cpemnux ueH. Juddepenumamms e, Ckunku u
HaJ0aBKU K LIEHE.

[IpuObUTF KaK OCHOBHAS 1ENb NEATEILHOCTH MPEINPHUITHS B YCIOBHIX
PBIHOYHOM DSKOHOMHUKH, €€ GYHKIUH, BHIBI, MOPAIOK (GopMHUpOBaHUS,
pacrpeielieHds M UCIOJIb30BaHUA. DaKTopbl, BIMSIOUIME HA BEJIUYUHY
npuObu  mpeanpuatus. PeHTabenbHOCTh KakK OICHOYHBIM — IOKa3aTellb

3¢ HEeKTUBHOCTH MPOU3BOACTBEHHO-X0351ICTBEHHOM JEeATEIBHOCTH
npeanpusTHs. Buasl mokasaTeneit peHTa0eIbHOCTH.
[MnanwpoBanue mnpuOBUIM KAk  Mpomecc  pa3padOTKH  CHCTEMBI

MEpOTIPUATHIA TI0 obecriedeHuto ee (OpMHUPOBAaHMS B HEOOXOIUMOM OOBEME U
3(1)(I)CKTI/IBHOM HCIIOJIb30BAHHUU B COOTBECTCTBUHU C LICIIKIMU U 3ala4aMU Pa3BUTUA
npeanpusTis. MeToabl IIaHupOBaHUs IPUOBLIH.

14




bananc mnpeanpusitus. AKTUBBL M maccuBbl mpeanpustus. OCHOBBI
YIPaBJICHUSI OCHOBHBIMH M OOOPOTHBIMHU akTUBaMU. COOCTBEHHBIN W 3a€MHBIN
KaIuTal.

Onenka GpUHAHCOBOI AESATETbHOCTU MPEANPUATUS U COCTOSHHUA OanaHca.
AHainu3 ¥ OLEHKAa COCTaBa U JUHAMHUKHM HMYIIECTBA M HCTOYHHMKOB €TO
dbopmupoBanus.  AHaIM3 ~ (PUHAHCOBOM  YCTOMYMBOCTH  TMPEIIPHUSITHS.
OTHOCHUTENBHBIE TMMOKa3aTeNy (PUHAHCOBOM yCTOMYMBOCTH: KOI(P(PUIMEHT

Onenka (dbuHaHCOBO- aBTOHOMUH, KOIPPUIHEHT O0OECIIEUeHHOCTH COOCTBEHHBIMU OOOPOTHBIMU

X03UCTBEHHOU 17 0,5 0,5 16 cpenctBamMu, Kod(GQHUIMEHT MaHEBPEHHOCTH. AHAINW3 JTUKBHIHOCTH OanaHca.

JEeSTEIIbHOCTH MPEANPUATHUS OTHocuTeNbHBIE  TOKa3aTeNd  IUIATEXKECIOCOOHOCTH U JIMKBUIHOCTH
npeanpustas. KoadpuumeHTsr TMKBUAHOCTH.

Onenka 3 heKTHBHOCTH X035UCTBEHHON AesTenbHOCTH. OlIeHKa JIeJI0BOM
aKTUBHOCTH Tpennpusitus. [loka3aTenu OenoBON aKTUBHOCTH TPEIIPUSTHUS:
yucTas MpUObLIb, KOI(PPUIIMEHTH 000paunBaEMOCTH PA3IMYHBIX JJIEMEHTOB
O00OpOTHBIX  aKTUBOB, KOX(P(UIMEHT 000pauYuBaEMOCTH COOCTBEHHOTO
Kanuranaa, MPOJODKUTEIbHOCTh OINEPallMOHHOTO U ()MHAHCOBOTO IUKJIOB,
peHTabenbHOCTH.

Kypcosas pabora 17 2 15
3auer 1 1

2 2
DK3amMeH
Bcero 180 8 13 159
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6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHU VISl CAMOCTOSITeILHOI padoThl
00y4aImuxcs no JUCUUIJINHEe (MOIYJIIO)

CamocTosiTesibHAasi padoTa CTY/IECHTOB HA 04HOM opme 00yueHus

Ne Bunel camoctosaTensHol paboTsl | TpymoemMkocTsb, dopma KOHTPOJIS
aK.4yacel
1. | IIpopaboTka TEOPETUUECKOTO
MaTepHalia 1o KOHCIEeKTaM Koncyusranms
N . IpenoiaBarelis,
JIEKIUM, peKOMEHIOBAHHOM 33 yeTHOE
JUTEPATYPE, TONOJIHUTEIBHBIM
cobeceoBaHne
UCTOYHHKAM MHGOpMALIIH

2. [ToaroToBKa K MpakKTHYECKUM
3aHATUSAM: IOUCK HEOOXOIUMOMN [IpencraBnenue
uHpopmaruu, oopaboTka 38 uH(popMaIu B
uH(pOpMaLKU, TOJrOTOBKA 00paboTaHHOM BuUJE
IIPE3CHTALU 1

3. [ToaroToBka K TeKyIeMy 78 KounTponbpHas
KOHTPOJTIO (KOHTPOJIbHAs paboTa) pabota

5. IToaroroBka K NpOMeEKyTOYHON
aTTecTaluy (HalucaHue KypcoBOM 15 Kypcogas pabota
paboThI)

6. [ToaroroBka K MpOMEKYTOYHOU YcTHOE
aTTecTallu cobeceloBaHuE,
(BOMIPOCHI K 3K3aMEHY, 40 [IpencraBienue
MPAaKTUYECKHE 3aaHMS) IPaKTUYECKUX

3a1aHUI

Jlnst  camocToATeNnbHON paboThl O AUCHMIUIMHE (MOAYJI0) OO0ydaromuecs
UCIIOJIB3YIOT CIICYIONIEe Y4eOHO-METOUIECKOE 00eCIIeUCHHE:

1. Bunorpagosa M. B.  Opranuzanus © IUIaHUPOBAHHE  JI€ATEILHOCTH
npeanpusTuid cepbl cepBuca [DIeKTpoHHBIN pecypc] : YueOHoe mocobue / M. B.
Bunorpanosa, 3. U. [lanuna. - 7-¢ uza., nepepad. u gom. - M.: M3narenbcko-Topropas
kopnopanus «JlamkoB u K°», 2013. - 448 c. 9bC ZNANIUM.com

2. Pesnuk I'. A. CepBucHas nesrenbHOCTh: YueOHuk / I'.A. Pesnuk, A.W.
Mackaena, FO.C. TTonomapenko. - M.: HUIL Uudpa-M, 2013. - 202 c.: 60x90 1/16. -
(Briciee oOpazoBanue: bakamaBpuar)

3. AHannM3 M JAMAarHoOCTUKAa (MHAHCOBO-XO3SMCTBEHHON  JESATENbHOCTH
npennpustust: YueOnuk/I'apuos A.Il. - M.: HULl UH®PA-M, 2016. - 365 c.: 60x90
1/16. - (Breicmee oOpasoBanme:bakamaBpuar) (Ileperér) ISBN 978-5-16-009995-8
OBC ZNANIUM.com

16



4. Hy6poBuH, 1. A. busHec-naHupoBaHue HA NPEANPUITHH [ DIEKTPOHHBII
pecypc] : yueOnuk s 6akanaBpoB / M. A. JIyopoBuH. - 2-¢ uza. - M.: JlamkoB u K,
2013.-432 c. - ISBN 978-5-394-01948-7. ObC ZNANIUM.com

3. Heperuna T. I'. Opranuzanusi CEpBUCHOU JESITEIBHOCTH [DIEKTPOHHBIN
pecypc] :Yuel.-MeTol. KOMIUIEKC /I CTYJEHTOB BBICHIMX MpOodecCHOHATbHBIX
YUpeXKACHUN JTHEBHOM M 3a04yHOM (opm 00yueHus crneruaibHocTh «CoIuanbHO-
KyJIbTypHBIM cepBuc u typusm» / T. I'. Heperuna. - 2-e uza., crepeorumn. - M.
@JIMHTA, 2011. - 102 ¢.9bC ZNANIUM.com

6. @OHJ OLEHOYHBIX M METOJAMYECKMX MATEPHATIOB M0 JIWCUUILUIMHE
«OpeaHnu3ayus u niaHuposaHue 0eameibHOCmuy npeonpusmuil Cepeuca.

7.@0H OLIEHOYHBIX U METOANYECKHX MaTepHuaJI0B IAJd IIPOBCACHUA
HpOME)KyTO‘lHOﬁ aTrecranmumn oﬁyqamumxcn o JIMCIUIIJIMHE

7.1. IlepeyeHb KOMIIETEHUMH C YKa3aHHEM ITANoOB UX (popMUpPOBaHUSA B Ipolecce
0CBOeHMS 00pPa30BaTEIbHON MPOrPaMMBbI
[Ipouiecc u3ydenust AUCHUIUTMHDBL « OpeaHuzayus u niaHuposaHue 0essimerbHoCmu

npeonpuamutl cepsucay HamnpaBieH Ha (OPMHUPOBAHMUE CIEAYIOIIUX KOMIETEHIUH,
OTpPaXEHHBIX B MacrnopTe GopMUPOBAHUS KOMITETECHIIUN:

— [TIK-2. '0OTOBHOCTH K IJIAHUPOBAHMIO MPOU3BOICTBEHHO-XO035MCTBEHHOM

NEATEIBHOCTH MPEANIPUATUS CEPBUACA B 3aBUCUMOCTH OT U3MEHEHHUSI KOHBIOHKTYPBI
pBIHKA U CIIpOoca MOTPEOUTENEH, C YIETOM COLMaIbHON MOJMTUKU TOCY1apCTBa

Otanbl GopMHUPOBaHHS KOMIIETEHIIUU

1 sTan 2 atan 3 oran
Vet u ananm3 (GUHAHCOBBIN YUET, MapkeTuHr B 0Tpaciisax u chepax
YIIPaBICHYECKUN yUeT, . nesitebHOCTH/bu3Hec-
. Crparernueckuit
(VMHAHCOBBIN aHATH3) TJIaHUPOBAHUE
3 MEHEIKMEHT 5
(3 kypc) (4 kype) (S kypc)
Craructuka
(3 xype)
DUHAHCOBBIA MEHEI)KMEHT

Opranuzanus u

3 Kypc ITpeqnunimoMHuas mpaKkTHUKa
(3 Kype) JIAHMPOBaHH e p p
[IpakTuka 1o nosy4eHuIo (5 xype)
. JeATeJIbHOCTH
poeCCUOHANTBHBIX YMEHUH 1 "
npeanpusiTui

OTIBITa MPOQPECCHOHATHHON

JESTENBHOCTH (3 Kype) cepauca (4 Kypc)
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7.2. Onucanue noka3zaresieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3Tanax ux GopMupoBaHus,
OnMCcaHHe HIKAJ OLleHMBAHUSA

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHUst

=
g =
=
E Z | lnanupyemble Ouenica 0;71 eliia /o X / Ouenka «OTau4HO» /
3 g °:’ PE3yIBTATHL 06y eHHs «H(;yIlOB.J'IeTBopI/ITe.]'ILH «Y10BJIETBOPUTEIbHO» neHka «Xopouoy» -
23 2 0» / He3aueT 3ayer 3a4yert (70-84 0as1a) (85-100 Gasu108)
= Q (0-54 6am10B) (55-69 6as1110B)
2 aTan
= 3HaTh: He 3naer: JleMoHCTpHUpYyET YacTHy- 3HaeT JOCTaTOYHO B JIeMOHCTpUPYET BBICOKUI
= ®dakTOphI BHEIIHEH U ®dakTophl BHEIIHEH U HbIE 3HAHUS 03 rPyOBIX 06a30BOM 0OBEME: YpOBEHb 3HAHHM:
E BHYTPEHHEH Cpefbl, BHYTPEHHEH CpefbL, OIINOOK: § DakTophI BHEIIHEH 1 dakTopoB BHEIIHEH 1
o BO3/ICUCTBYIOIIME HA BO3/ICUCTBYIOIIME HA ®akTopoB BHEIIHEH A BHYTPEHHEH CpeNEl, BHYTPEHHEH CpE/ib,
S NpeAnpuUsTHe NpeAnpusTHE BHYTPEHHEH Cpe/ibl, BO3JICUCTBYIOIIME HA BO3JICUCTBYIOIINX Ha
- COIIMAIbHO-KYJBTYPHOI'O | COLMATIBHO-KYJIBTYPHOIO | BO3JEUCTBYIOIIMX HA NPEANPUITHE COLUATIBHO- | IPEINPUATHE COLIUATBHO-
Q CepBuCa; CepBuCa; NpEeANPUSITHE COLUATIBHO- | KYJIBTYPHOTO CEPBUCA; KYJIbTYPHOI'O CEPBUCA;
& Hanpasnenus BnusiHUs Hanpasnenus BIusiHUs KYJbTYPHOTO CEpPBHCA; Hanpasnenus BnusiHUs Hanpasnenuii BnusiHust
i COLIMAIBbHOM IMOJUTUKHU COLIMAIBbHOMN IMOJUTUKHU Hanpasnenuii BnusiHust COLIMAIbHOM ITOJUTHUKHU COIIMAIBHON ITOJIUTHKU
= rocyzapcrsa Ha rocyzapcrsa Ha COLIMAIbHON MOJIUTUKH rocyzapcraa Ha rocyaapcTsa Ha
< JeATETbHOCTh JIeATETbHOCTh rocyJapcraa Ha JeATETbHOCTh NEesATEIbHOCTh
COBPEMEHHBIX COBPEMEHHBIX JIeATEIbHOCTh COBPEMEHHBIX COBPEMEHHBIX
= IPEANPUATHI CEPBUCA; IIPEANPUATHI CEPBUCA; COBPEMEHHBIX IPEANPUATHN CEPBUCA; MPEATPUITHI CEPBUCA;
o Conepxanue Conepxanue NPEINPUATHI CEPBHUCA; Conepxanue Conepxanus
§ OpraHU3aIMOHHO- OpraHU3aIMOHHO- Conepxxanus OpraHU3aIlMOHHO- OpraHU3aIMOHHO-
S YIPaBJICHUYECKON YIPaBJICHUYECKON OpraHU3aIlMOHHO- YIPaBJICHUYECKON YIPaBJICHUYECKON
= = JeATEIbHOCTH JeATETbHOCTH YIPaBJICHYECKOU JeATEIbHOCTH NEeSATETbHOCTH
= MPENPUATHI CEPBHUCA; MPEANPUATHI CEPBUCA; JIeATeIIbHOCTH MPEINPUATHI CEPBHUCA; NPEINPUITHI CEPBUCA;
% 0:, OCHOBHBIE METOJIBI U NpeANnpUsITH cepBHUCca 3HaeT 10CTaTOYHO B JleMOHCTpUpYET BBICOKHI
S 8| | MHCTPYMEHTHI He 3naer: JleMoHCTpHUpYyET YyacThuy- 06a30BOM 0OBEME: YPOBEHb 3HAHUI:
= 2 & | OpraHu3amnuu u OCHOBHBIE METOJIBI U HBIC 3HaHUS 0€3 TPYOBIX OCHOBHBIE METOJIBI U OCHOBHBIX METOJIOB 1
© zZ| K IIJIAHUPOBAHUS WHCTPYMEHTHI OIMOOK: WHCTPYMEHTHI WHCTPYMEHTOB
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MMPONU3BOACTBCHHO- opraHu3alu 1 OCHOBHBIX METOAOB U opraHu3anvu 1 opraHusanvu 1
X03SUCTBEHHON TUTAHUPOBAHUS UHCTPYMEHTOB IUTAHUPOBAHUS TUTAHUPOBAHUS
ACATCIIbHOCTU MMPOU3BOACTBCHHO- opraHu3alnvu 1 MMPONU3BOACTBCHHO- MMPOU3BOACTBCHHO-
[Tokazarenu XO3SIICTBEHHOM MIJIAHUPOBAHUS XO3SIICTBEHHOM XO3SIICTBEHHOM
MMPONU3BOACTBCHHO- JCATCIIBHOCTH MMPOU3BOACTBCHHO- JACATCIIbHOCTH, ACATCIIbHOCTH,
X03iCTBEHHOU [Toka3zaTenn X03MCTBEHHOU [Toka3zaTtenn [Tokasareneit
ACATCIIbHOCTU MMPOU3BOACTBCHHO- JACATCIIbHOCTH, MMPONU3BOACTBCHHO- MMPOU3BOACTBCHHO-
X039MCTBEHHOU [Toka3arenei X03iCTBEHHOU X035l CTBEHHOU
ACATCIIbHOCTU MMPONU3BOACTBCHHO- ACATCIIbHOCTU ACATCIIbHOCTHU
X03iCTBEHHOU
ACATCIIbHOCTU
YmMmernb: He ymeer wim nemoHcT- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
Cobupatpb u pUpYET YaCTHUHBIC yMe- | YaCTHYHBbIC YMEHHs Oe3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHHUI IIPHU:
CHUCTEMaTHU3UPOBATH HUS, JOITyCcKasi TpyObie rpyOBIX OMIMOOK MPH: o0beMe Tpu: cOope U cucTeMaTH3aliH

UH(OPMALIUIO O
(dakTopax BHEITHEH U
BHYTPEHHEH Cpelbl,
BO3/ICHCTBYIONIME HA
NpeAnpuUsTHe
COLIMATILHO-KYJIBTYPHOTO
CepBuCa;

Cobupats
CHUCTEMaTU3UPOBATH
uHpopMaImio o
COBPEMEHHOM
COLIMAJILHOM ITOJIUTHUKE
rocyJapcrsa u
OLICHUBATh BIUSHUE 3TOM
MOJIUTUKU Ha
NEPCIIEKTUBBI PA3BUTHS

OLIMOKH TIPH:

cOope u cucTeMaTu3aIuu
uHpOpMaIUU O
(dakTopax BHEITHEH 1
BHYTPEHHEH Cpe/bl,
BO3JICHCTBYIONIMX Ha
PEIIPUSITHE
COLIMATIbHO-KYJIBTYPHOTO
CepBuCa;

Co6ope u
CUCTeMAaTH3aI[I1
nHpopmanuu o
COBPEMEHHOM
COLIMAJILHOM ITOJIUTHUKE
rocyJapcTBa M OLIEHKE
BIIMSTHUS TOM MOJTUTUKHI

cOope U cucTeMaTH3aIuu
uHpopmaruu o GpakTopax
BHEIIIHEW U BHYTPEHHEN
Cpeibl, BO3JEHCTBYIOIIUX
Ha MpeANnpuUsTUe
COLIMATIbHO-KYJIBTYPHOTO
CepBuCa;

CoOope u cucTemMaTu3aluu
uHpOpMaLIUU O
COBPEMEHHOM COLMAIBHOU
MOJINTUKE TOCYIapCTBA U
OILI€HKE BIIUSIHUSI DTOU
MOJIMTUKYU Ha
MEPCIIEKTUBBI Pa3BUTHS
IIPEANPUATHN CEpBHCA, a
TaK)Ke Ha OPraHu3alrio

cOope U cucTeMaTH3aIuu
uHpopmaruu o pakTopax
BHEIIIHEW U BHYTPEHHEN
Cpeibl, BO3JEHCTBYIOIIUX
Ha MpeANnpuUsTUe
COLIMATIbHO-KYJIBTYPHOTO
CepBuCa;

CoOope u cuctemMaTu3aluu
uHpOpMaLUU O
COBPEMEHHOM COIUAIBHOM
MOJINTUKE TOCYIapCTBA U
OII€HKE BJIUSHUS DTOU
MOJIUTHKYU Ha
MEPCIIEKTUBBI Pa3BUTHS
IIPEANPUATHN CEpBHCA, a
TaK)Ke Ha OPraHu3alnio

uHpopmanuu o pakTopax
BHEIIHEN U BHYTPEHHEN
Cpenbl, BO3AEHCTBYIOIIUX
Ha MpeANpUsITHE
COLIMAIbHO-KYJIBTYPHOT'O
CEepBHCa;

COope u cucreMaTu3anuu
nHpopMauu o
COBPEMEHHOM COLMAIIBHOU
MTOJINTHKE TOCYAapCTBa U
OLIEHKE BIUSHUS ITOMN
MTOJINTUKY Ha
MEePCIEKTUBBI PA3BUTHUS
NPEINPUITHI CEpBUCa, A
TaK)K€ Ha OpraHu3aluio
rpolriecca nNpeJoCTaBICHUS
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IPEATPUITUI
COLIMAIILHO-KYJIBTYPHOIO
CEpBHCA, a TAKXKE HA
OpraHM3aluIo Ipouecca
IPEIOCTABIEHUS YCIYTH
OTpeOUTeIIO;
Ocy1iecTBiATh BEIOOP
METOJIOB OPTaHU3ALNA U
yIpaBICHUS
JEATEIBHOCTBIO
IPEATNPUATHI CEpBUCA C
YYETOM BIASTHUAS
(daxTOpOB BHEIIHEH U

Ha MEePCIEKTHUBbI
pa3BUTHS IPEANTPUATHI
CEpBHCA, a TAKXKE Ha
OpraHHU3aIHIo Ipolecca
IIPEIOCTABIECHUS YCIYTH
noTpeOuTeIIo;

BbIOOpE METOIOB
OpraHu3aluy U
YIPaBJICHUS
JESITEIIbHOCTHIO
MIPEAIPUATHI CEPBHUCA C
YYETOM BIIASTHUS
(akTOpOB BHEIIHEH U

nporecca npeaoCTaBICHUs
YCIIYTH TIOTPEOUTEINIO;
BbIOOpE METO/IOB
OpraHu3aluu U
yIpaBIeHUS
JESITEIIbHOCTHIO
MPENPUATHI CEPBUCA C
YYETOM BITASTHUS
(axTOpOB BHEIIHEH U
BHYTPEHHEHN Cpeibl;
JemoHcTpupyeT
YaCTUYHBIC YMEHUS 0e3
rpyOBIX OIMOOK MpH:

nporecca npeaoCTaBICHUs
YCIIYTH TIOTPEOUTEINIO;
BbIOOpE METO/IOB
OpraHu3aluy U
yIpaBJICHUS
NEeSITETbHOCTBIO
IIPEANPUATHN CEpBHCA C
YYETOM BIIASTHUS
(daxTOpOB BHEIIHEH U
BHYTPEHHEHN CpeJibl;
YMeeT NIpUMEHATh 3HaHUs
Ha MIPaKTHUKE B 0a30BOM
o0bemMe Tpu:

YCIyTH MOTPEOUTENIO;
BBIOOpE METOJI0B
OpraHM3aLuu U
yIpaBieHUS
JESITEIbHOCTBIO
NPEINPUITHI CEPBUCA C
Y4E€TOM BIIUSHUSA
(hakTOpOB BHEIIHEH U
BHYTPEHHEN CPEJIbI;
JleMoHCTpUpYyET BHICOKUI
YPOBEHb YMEHHUI IIPHU:
Pacuere n ananuse
OCHOBHBIX IIOKa3aTejeH,

BHYTPEHHEHN Cpeibl; BHYTPEHHEHN CpeJibl; Pacuere u ananuze Pacuere u ananuze XapaKkTePU3YIOIINUX
PaCCUUTHIBAThL U He YMCET Ui ACMOHCT- OCHOBHBIX HOKaSaTe.HGI\/'I, OCHOBHBIX HOKaSaTeHGﬁ, MMPOU3BOACTBCHHO-
aHAJIU3UPOBATh pUpPYET YaCTUYHBIE YMe- | XapaKTepU3YIOIINX XapaKTEepU3YIOIINX XO035IIICTBEHHYIO
OCHOBHBIC ITOKAa3aTCJIn, HUs, 10ITyCKad pr6LI€ MMPOU3BOACTBCHHO- MMPONU3BOACTBCHHO- ACATCIIbHOCTD
XapaKTepU3yIoIIne OIIMOKHU TIPH: XO03SUCTBEHHYIO XO03SUCTBEHHYIO MPEANPUATHS COLUATBHO-
MMPONU3BOACTBCHHO- Pacuere u anammze ACATCIIbHOCTD ACATCIIbHOCTD KYJIbTYPHOI'O CEpBHCA, HA
XO03SIUCTBEHHYIO OCHOBHBIX MTOKa3aTeie, | MpeanpUaThs COLMUAIBHO- | MPEINPHUITHS COIMAIBHO- | OCHOBE M3YYEHHBIX
JEeATEIIbHOCTD XapaKTEPU3YIOLIUX KYyJIBTYPHOI'O CEPBHUCA, HA | KYJIBTYPHOI'O CEPBHUCA, HA | METOLOB U HHCTPYMEHTOB
PEITPUITUS MIPOU3BOJICTBEHHO- OCHOBE U3Y4YEHHBIX OCHOBE U3YYEHHBIX
CONNAJIBHO-KYJIbTYPHOT' O X03$II\/JICTB6HHYIO MCTO0OB U UHCTPYMCHTOB MCTO0OB U UHCTPYMCHTOB
CepBHcCa, HA OCHOBE JeSITeNIbHOCTD
HN3YUCHHBIX METOJ0B 1 MMpeaAnpuiATus
UHCTPYMEHTOB; COLIMATIbHO-KYJIBTYPHOTO

CepBHUCa, HA OCHOBE

M3Y4YEHHBIX METOJIOB U

MHCTPYMEHTOB
Baaners: He Bnageer i ne- JemoHCcTpHUpYyeT Brnaneer 6a3oBsiMu JleMoHCTpUpYyET BlIaICHUS
Hasrikamu OIPCACIICHUA MOHCTPUPYCT HU3KUN YaCTUYHbIC BJIaACHUA 663 HaBbIKaAMMU: Ha BBICOKOM YPOBHC:
0coOeHHOCTEH YpOBEHbB BJIaJICHUS: rpyObIX OMIMOOK orpezeneHus HaBbikamu omnpeneneHus
opranm3aiuu npomecca | HaBeikamu onpenenenus | HaBpikamu ompeneneHusi | 0COOCHHOCTEH 0coOeHHOCTEH
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MPEAOCTaBIICHUS YCIYTH
MOTpeOUTEIO, C YYETOM
BIMSHUSA (PAaKTOPOB
BHEIIHEH U BHYTPEHHEHN
Cpelnbl, B TOM YUCIe
COLIMAIbHON MMOJIUTUKH
rocyzapcTBa,

HaBbixamu o60cHOBaHUS
BBIOOpA
OpraHU3aIMOHHO-
paBoOBOM (OPMHI,
METOJIOB YIIPaBJICHUS
NpEeANpPUSITHEM CEpBHCa B
3aBHCUMOCTH OT BJIMSIHUS
(daxTOpOB BHEIIHEH U
BHYTPEHHEHN CpeJibl;
HaBBIKAMH OpraHU3alUun
U TUTaHUPOBAHUS
JeATETbHOCTH
MPENPUATHI CEPBHUCA C
Y4ETOM BIIUSHUS
(bakTOpOB BHEUTHEN U
BHYTPEHHEHN CPEJIbI;
HaBbIKaMU
MpEACTABICHUS
pe3yNbTaToB
JeSATETbHOCTH B BUJIE
MHUCBMEHHOTO OTUYETA;

0COOCHHOCTEHN
OpraHM3aIMy Mpoiiecca
MPEeIOCTaBIICHUS YCIYTH
noTpeOUTeNI0, ¢ y4ETOM
BJIMSHUSA (PAaKTOPOB
BHEIIHEH U BHYTPEHHEHN
Cpelnbl, B TOM YUCIE
COIIMAIbHOM MOJIUTUKH
rocyJapcTBa,
HaBbixamu o60cHOBaHUS
BBIOOpA
OpraHU3aIMOHHO-
paBoBO (OPMBI,
METOJIOB YIIPABJICHUS
MNpeANpUITHEM CEpBHCA
B 3aBHCHMOCTH OT
BJIMSHUSA (PAaKTOPOB
BHEII. U BHYTP. Cpebl;
He Bnageer unu ne-
MOHCTPUPYET HU3KHI
YPOBEHb BJIAJICHUS:
HaBbIKaMH OpTraHU3alNuu
Y TUIAaHUPOBAHUS
NEeSITEIIbBHOCTH
IIPEANPUATHI CEpBUCA C
YYETOM BIIASTHUS
(akTOpOB BHEIIHEH U
BHYTPEHHEHN CpeJibl;
MpeICTABICHUS
pe3yNbTaToB
JeATeTbHOCTH B BUJIE
MHUCBMEHHOTO OTUYETA;

ocobeHHOCTeH
OpraHM3aIiy npoiiecca
MPEIOCTABICHUS YCIYTH
MOTpeOUTENIO, C YYETOM
BIHMSHUSA (PAaKTOPOB
BHEIIHEH U BHYTPEHHEHN
CpeIbl, B TOM YHCIIe
COLIMAIbHON MOJIUTUKH
rocyJaapcTBna,

HaBbixamu o60cHOBaHUS
BbIOOpa OpraHU3alMOHHO-
paBOBOI (hOPMBHI,
METOJIOB YIIPABJICHUS
IpeINpUsITHEM CEPBHCA B
3aBUCHUMOCTH OT BIUSHUS
(bakTOpOB BHEUTHEH U
BHYTPEHHEHN CPEJIbI;
JleMoHCTpHpYET
YaCTUYHBIC BIIAICHUS 0e3
rpyOBIX OMIMOOK:
HABBIKAMU OpPTaHU3AIHNH U
IUTAHUPOBAHUS
JESITEIIbHOCTH
NPEINPUATHI CEpBUCA C
Y4ETOM BIIUSHUS
(bakTOpOB BHEUTHEH U
BHYTPEHHEH CPEJIbI;
HaBbIKaMU MPECTABICHUS
pe3yIbTaToOB
NESITEIbHOCTH B BUJIE
MMACBMEHHOT'0 OTUETA
(kypcoBoii paboThI);

OpraHu3aIuy Mporecca
MPEIOCTaBICHUS YCIYTH
HOTPEOUTEIO, C YUETOM
BIUSHUS (PAaKTOPOB
BHEIIIHEW U BHYTPEHHEN
Cpelbl, B TOM YHCIIe
COLMAJIBHON MOJINTUKH
rocy/napcTBa;
000CHOBaHUS BEIOOpA
OpraHU3aIMOHHO-
paBoOBO (OPMHI,
METOJIOB YIIPAaBJICHUS
NpEINpUSTHEM CEpBUCA B
3aBHCUMOCTH OT BIIMSIHUS
(daxTOpOB BHEIIHEH U
BHYTPEHHEHN Cpeibl;
Bnaneet 6a3zoBsiMu
HaBbIKaAMHU:

HaBBIKAMU OpraHU3aIMU U
IUTAHUPOBAHUS
JeSITeTbHOCTH
NPEINPUATHI CEPBUCA C
Y4ETOM BIIUSHUS
(bakTOpOB BHEUTHEN U
BHYTPEHHEH CPEJIbI;
HaBbIKaMU MPECTABICHUS
pe3yabTaToB
NESITEIbHOCTH B BHUJIE
MMAUCBMEHHOT'0 OTUETA
(KypcoBoii paboThI);

OpraHM3aliy rpoiecca
MIPEIOCTABIICHUS YCIYTH
NoTpeOuTENIO, C YUETOM
BIUSHHS (AaKTOPOB
BHEILIHEW U BHYTPEHHEU
Cpelbl, B TOM YHCIIe
COLMAJIbHOM TOJUTUKHU
rocy/iapcraa,

HaBbikamu o00cHOBaHUs
BBIOOpA OpraHU3aI[MOHHO-
paBoOBOU (OPMHI,
METOJIOB YIIPaBJICHUS
IIPEANPUATHEM CEpPBHCA B
3aBUCHUMOCTH OT BIIMSIHUS
(hakTOpOB BHEIIHEH U
BHYTPEHHEH Cpebl;
JIeMOHCTpUpYET BIIAICHUS
Ha BBICOKOM YPOBHE:
HaBbIKAMU OpPTaHU3AINH U
TJTAaHUPOBAHUS
JESTEIbHOCTH
NPENPUITHI CEPBUCA C
y4ETOM BIIUSHUSA
(hakTOpOB BHEIIHEH U
BHYTPEHHEN CPEJIbI;
HaBbIKaMU MPECTaBICHUS
pE3yJIbTaTOB
NesITeIbHOCTH B BHJIE
MMHUCBMEHHOI'0 OTUETA
(kypcoBoii paboThI);
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7.3. TunoBble KOHTPOJIbHBIE 32/IaHUS WIN UHbIE MATEPHAJIbI, HEOOXOAUMbIE
1JI51 OLleHKH 3HAHUIA, YMEeHH i, HABBIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKTepu3y0IMX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
0CBOEHHsI 00pa30BaTe/ILHOI MPOrpaMMBbl
TumnoBbie OMJIETHI K 324ETY

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa ynpas/jieHnsi COnMaJabHbIMHM M JKOHOMHUYECKHMH NPOLECCaMM

BUJIET Ne 1

ITo nucimnnubae «Oprasu3anys U INIAHUPOBAHKE AEITEIbHOCTH PEANPUSITHI CEPBUCAY
2017-2018 yu.rox

TeopeTrueckuii BOIpoc:

[lonsTE mNPOM3BOJACTBEHHOIO TIpoliecca Uil TPEANPHATHA cepBUca. Buabl MPOM3BOACTBEHHBIX
IIPOLIECCOB

IIpaKTHKO-OPUEHTUPOBAHHOE 3aaHUE:

[IpennpusitTue cepBrca NpHOOPEIO OCHOBHOE CPEACTBO CTOUMOCTHIO 120 ThIC. py0. 5 Mmaprta. s ueneit
HAJIOTOBOTO yu€Ta MpeANpHUATHE BHIOPAJIO JIMHEHHBIA METOl aMOpTU3aluu. Paccuntats cymmy
aMOPTU3ALMOHHBIX OTYUCICHUH 32 OJUH MECSI U 3a TeKYLIUH TOLI.

3as.xagheopoti ypaBIeHHs COIUATHLHBIMA
1 DKOHOMHYCCKUMH TIPOIIECCaMH 1.3.H., ipod. 3aboposckas O.B.

(moamuce)

T'OCYJAPCTBEHHBIM MTHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadeapa ynpapijieHnsi cCOnMaJabHbIMHM M JKOHOMHUYECKHMH NPOLECCAMM

BUJIET Ne 2

ITo nucimnubae «Oprasu3anys ¥ INIAaHUPOBAHKE AEITEIbHOCTH IPEAIPUSITHI CEPBUCAY
2017-2018 yu.rox

TeopeTnyecknii BOIIpoc:

IIpoueccrr oOCTyXKHBaHUS KITUEHTA U TIPOIIECCHI OKa3aHUs YCIyTH (OCHOBHBIE M BCTIOMOTATEILHBIC).
[IpakTHK0-OpUeHTHPOBaHHOE 3aaanne ONUIIUTE CTPYKTYPY IMIPOU3BOACTBEHHOrO MpoLiecca Ha
MPEINPUITHN aBTOCEPBHCA. BhlennTe TEXHOJOrHUECKUE, BCIIOMOTaTeIbHBIC U 00CTYKHUBAIOLIUE
orepanuu

3as.xaghedpoii ynpaBiaeHU COIMATBHBIMU
Y S5KOHOMHYECKUMU TPOIIeCCaMU 1.9.H., ipod. 3abopoBckas O.B.

(moamuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa ynpas/ienusi couuaibHbIMM ¥ IKOHOMUYECKUMHU NPoLeccaMu

BUJIET Ne 3

o mucrmmunne «OpraHnu3aliys ¥ ITAHHPOBAHUE ICATSIbHOCTY IPEANPUATHI CEPBUCA»
2017-2018 yu.rog

Teopernyeckuii BOmpoc:
Bo03MOXXHOCTH TTOTYYEHUS FOCYJAPCTBEHHOM TOAJIEPKKH MAJTBIM TIPENPHUITAEM CepBUCa
[IpakTHKO-0pHUEHTHUPOBAHHOE 3a1aHre BareMmy npeanpustuio HeooxoauM kpeaut B pazmepe 200 T.pyo0.
[Ipoananm3upyiite npeIoKeHUs TPEX OAHKOB U cAeaiiTe 000CHOBaHHBIN BBIOOP KPEeIUTOPA.
3as.xagheopoti ynpaBieHus COIUATHLHBIMA

1 DKOHOMHYCCKUMH TIPOIIECCaMH 1.3.H., ipod. 3aboposckas O.B.

(moamuce)
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TunoBbie OMJIETDHI AJis IPOBEACHUA IK3aMECHA

T'OCYJIAPCTBEHHbBIY MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA 1 TEXHOJIOI UM
Kadenpa ynpaijienusi cOumajbHbIMH U IKOHOMUYECKUMM NMPOLECCAMH
JK3aMeHAIIMOHHBIN TecT Ne 1

o mpucimminne «OpraHu3alis ¥ IIaHUPOBAHUE JCATSIbHOCTH MPEANPUITUN CepBUCa
2017-2018 yu.ron

3ananme 1. OTBeTHTE HA BONPOCHI:
1. HOSICHI/ITG, BCPHO JIM BbICKAa3bIBaHUEC: CTCIICHb JIMKBUIAHOCTU OTpPAXaCT YPOBCHb
pEeHTA0CIBHOCTH COOCTBEHHOTO KanuTaaa (GUPMBI.

2. Tlosicuute, BepHO 1M BbICKa3biBaHue: OCHOBHBIE CpEICTBA IMOTPEONSIOTCS cpasy, B
TE4YEHHUE O/IHOTO NPOU3BOICTBEHHOI'O IIUKJIA.

3. Yro Takoe BO3pacTHas CTPYKTypa OCHOBHBIX (POHIIOB?

4. Yro nmoka3siBaeT K03 HUIIMEHT 000pavyuBaeMOCTH 0OOPOTHBIX CPEACTB?

5. Tlepeuncaure ciocoObl HAUMCIEHUS AMOPTU3AIIUH IS 1IeJIeii HaJOrOBOTO ydeTa.

6. IlepeuncnuTe BUIBI XO3SIMCTBEHHBIX 001IecTB coryiacHo 'K PO.

7. Lenst nHa mnponyktel A,B,C cocraBmstor coorBerctBeHHo 20, 45 u 30 pyo.,

cebectoumoctb — 15, 35 u 24 py6. Kakoit mpoaykT 6osnee peHtadeneH?”
8. IlpousBoncTBeHHas cebecTouMocTh = LlexoBasi ce0eCTOUMOCTb +.......
9. Tlomutuka auddepeHnnannm eH COCTOUT B CICTYIOIIEM. . ...
10. IIpon3BoACTBEHHAs MOIIHOCTbD — 3TO......
11. TIpon3BoAUTENHHOCTD TPYAa OLICHUBAETCS CIACAYIOUMMH MOKa3aTeNsIMHU (TIepEeUUCIUTh).
12. Tlepeuncnute BUIBI CIETBHOM OIUIATHI TPYAA.
3ananue 2. Pemumre 3a1a4y.
OO6opynoBaHue 1iexa MO MPOU3BOACTBY TOBAPOB HAPOAHOTO IMOTpPEOICHHS PAaOOTaeT B OTHY
CMEHY MPOAOJIKUTENIBHOCTRIO 8 yacoB. Ha muiaHOBBINM NpeaynpeauTeNbHbIi PEMOHT OTBEIAEHO
10% pexumuaoro ¢onma BpemeHu paboTel obOopymoBanus. [locie ananm3a paboTHI
000py/I0BaHus 3a TOJA BBISCHUIIOCH, YTO MO MPUYUHE MOJOMKH 000pyAOBaHUE JOMOJIHUTEIHHO
npoctanBaio 100 yacoB. MormHOCTs JaHHOTO 00opymoBanus coctaBiser 1000 uzmenwii. 3a rox
Oobu10 BBIMyHIeHO 750 wm3nmenuit. Omnpeaenuth KOIPGUIMEHT SKCTEHCUBHOW, WHTEHCHUBHOU H
VMHTETPAJIbHON 3arpy3KH.

T'OCYIAPCTBEHHBIM MHCTUTYT SKOHOMUKH, ®UHAHCOB, TIPABA U TEXHOJIOI' M1
Kadenpa ynpap/jiennsi cCOnajabHbIMM M JKOHOMHUYECKHMH NPOLECCAMM

IK3aMEHAIIMOHHBINA TecT Ne 2

ITo mucimnnuae «Opradu3anys U IaHUPOBaHUE IESITEIbHOCTH IPEAIIPUATHI CEPBUCAY
2017-2018 yu.ron

3ananue 1. OTBeTHTE HA BONPOCHI:

1. TlosicHuTe, BepHO JIM BhICKa3bIBaHKE: aKTHUBBI B OallaHCe MPEANPUATUS PACTIONOKEHBI MO
Mepe YObIBaHUS JTMKBUTHOCTH.

2. TlosicHuTe, BEpHO JIKM BbICKa3biBaHUE: TOKapHBIM CTAHOK OTHOCUTCA K MACCUBHOW YaCTH
OCHOBHBIX CPCACTB.

3. Yro moka3biBaeT KOd()PUITMEHT HHTEHCUBHOM 3arpy3Ku 000py1I0BaHUS?

4. TlosicHuTe, BEPHO JIM BBICKa3bIBaHUE: ECIU JITUTEIBHOCTH 000pOTa 00OPOTHBIX CPEACTB
BO3pOCIIa, TO MPEANPUATHE CTAN0 paboTaTh MeHee 3D PeKTUBHO?

5. VYieweBiieHHWE TNPOU3BOACTBA OCHOBHBIX CpEICTB, AHAJOTMYHBIX JACHCTBYIOIIUM,
OTHOCUTCH K «.veneeneennnnnn. U3HOCY.

6. IloscHuTe, BEpHO /M BBICKA3bIBAHME: TOCYJApCTBEHHOE YHUTAapHOE MPEaNpUSATHE
SBJISIETCS HEKOMMEPUYECKOW OpraHU3aIuei.

7. HOSICHI/ITG, BCPHO JIM BBICKA3BIBAHUC: CCJIM JBa MNPCANPUATHA MOJIYUYHUIN OJWHAKOBBIC
CYMMBI IPUOBLINA, OHU pabOTAIOT B OJAMHAKOBOM cTenieHU 2((HEKTUBHO.
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[IpuBenuTe MpuUMeEp MEPEMEHHBIX 3aTpaT (C MOSICHEHUSIMH ).
9. Ilepeuncnute METOABI IICHOOOPA30BAHMUSL.
10. Cymroctp Metoma NPV mpu  onenke 5>(QQGEeKTHBHOCTH HWHBECTHIIMA COCTOUT B
CIIEYIOIIEM. . ...
11. YucneHHOCTh paOOTHUKOB MpeanpusTuii A u B ogmHakoBa, a BBITYCK NPOIYKIIUUA Yy
npeanpusaTus A 6ompiie. I'1e Belllie NPOM3BOAUTEIBLHOCTD TPYAA U TOUEMY?
12. TTopTdenbHbIe MHBECTHIIMH — ITO. .......
3ananmue 2. Pemnre 3a1auy.
[IpeanpusiTie mpruodpeso HOBOE OCHOBHOE CPeACTBO cTOMMOCTHIO 100 ThIC. py0. U BBEJIO €ro B
UCIIOJI30BaHUE 12 wutoHa. CpoK TMOJNE3HOTO HCIOIB30BaHUSA JAHHOTO O0OpYJOBAHUS
coctaBisieT 20 mecAneB. AMOpPTU3alUs OCYIIECTBIAETCS JIMHEHHBIM MeTojoM. Omnpenenutb
MECAYHYIO HOPMY aMOPTHU3ALIUH, CYMMY aMOPTU3AIIMOHHBIX OTYUCICHUH 32 MECSIL U 3a TO/.

TunoBasi TeMaTHKa KYpPCOBBIX padoT

1. ITan opraHu3anyy U Pa3BUTHS JAEITEILHOCTH areHTCTBA [0 OPraHu3alun
IPa3HHUKOB;

2. [Tnan opraHu3anuy ¥ pa3BUTHS JISATSIBHOCTH (POTOATEIBE;

3. Ilnan opraHW3aliu U Pa3BUTHS JCATCILHOCTH MACTEPCKOM IO PEMOHTY
aBTOMOOMIIEN;

4. I1na" opraHu3aliy U pa3BUTHS JEATSIHHOCTH IIEHTPA JOCYTa;

5. Iliman opraHu3aIui ¥ Pa3BUTHS JACITCILHOCTH CIIOPTUBHOTO KOMILIEKCA.

7.4. MeToau4ecKkue MaTepHuaJibl, ONpeaeJsaoinue Npoueaypbl OeHUBAHUS
3HAHNH, YMEHHUI, HABBIKOB WJIH ONBITA [IeATEJbHOCTH, XapAKTePU3yOIIHe
Tanbl GOpMUPOBAHUA KOMIETEHIIMI

B TUDDIIT pans oueHKH 3HAHUW, YMEHUMW, HABBIKOB WM (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3yeTCsl OaibHO-pedTUHrOBas cuctema. llog OamibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu »sToM wu3ywyaemas OUCHUIUIMHA JEIUTCA Ha pAX
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpPUICHHBIX  pa3fenoB (Moaynen) s
MPOBEJCHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0o M  MPAKTUYECKOTO  XapakTepa, PperyJisipHO
OCYILIECTBIISIEMYIO Ha MTPOTsDKEHUU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €ro CHUCTEMAaTHUYHOCThb, HEMOCPEICTBEHHO KOPPEIUPYIOIIAsci ¢
TpeOOBaHKEM MOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa 00y4YeHusl, a
TaKXKe BO3MOKHOCTb OAJITbHO-PEUTUHTOBOM OLIEHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MOXHO OTHECTH YCTHBIM OIpOC, KOHTPOJIbHbIE paldOThl, MPEACTABICHUE
00paboTaHHOM MH(pOPMAITUU B PA3JIMYHOM BHUJE (IOKJIAIbI, TPE3CHTAIUN ).

[IpoMexxyTouHass arrectanusi, Kak NPaBUIIO, OCYLIECTBISIETCS B KOHIIE
CEMECTPa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineit). [IpomexyTodHas aTTecTamusi MOMOTAeT
OIICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUN U YMEHHM, B HEKOTOPBIX CITydasix
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— npaxe (¢GOpMUPOBAHHE OMPEACIEHHBIX NPOGECCHOHATBHBIX KOMIETCHIUH.
JlocToMHCTBA: IMOMOTaeT OUEHUTh 00Jiee KPYIHbIE COBOKYIHOCTH 3HAaHUN H
YMEHHMM, B HEKOTOPBIX CIy4asX — Jaxke (OPMHUPOBAHUE OIPEIEICHHbBIX
npoecCHOHANBHBIX KoMIeTeHIMH. OCHOBHBIE (DOPMBI: 3aueT, 3K3aMEH, 3aluTa
KypcoBoil pabotbl. Tekymuil KOHTpOJIb M HPOMEXKYTOUHAs aTTECTALUA
TPaJIULMOHHO CIIy’)KaT OCHOBHBIM CPEJICTBOM OO€CIEYeHMs] B yUEOHOM Ipolecce
«00paTHOW CBSI3U» MEXKIY NpPENnojaBaTeieM U 00ydarolMMcs, HEOOX0AUMOM st
CTUMYJMPOBaHUS palbOThl OO0Yy4alOUIMXCAd W COBEPIICHCTBOBAHUS METOJIUKU
npenoaaBaHus y4eOHbIX JUCIUILTUH.

[lo pe3ynpTaTaM HpPOMEKYTOUHON AaTTECTAlUM CTYAEHTY 3aCUUTBHIBACTCS
TPYAOEMKOCTh  JUCHUUIUIMHBI B 3a4eTHBIX  €OUHHIAX,  BBICTaBISIETCS
muddepeHIMpoBaHHasi ~ OIEHKAa B MPHUHIATOM  By3€  CHUCTEME  Oalios,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUI, YMEHUN U HAaBBIKOB I10
ATON JAUCIUIIJINHE.

[To npucuunnmbHe «OpraHuzanuss W IUIAHUPOBAHHUE — JESTEIIBHOCTU
OpEeIIpUITUNA CEpBUCA» NPEIYCMOTPEHBI 3a4€T, IK3aMEH, KypcoBas paldoTa.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaJIbHBIN OcHoOBHOM IIpoBUHYTHII
bannv 55-69 70-84 85-100
Ouenka 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 Oa/ioB) CTaBUTCA, €CIU OOYYAIOIIUKACS
OCBOMJI TPOTPAMMHBIA MaTepual BCEX pa3lejioB, 3HAET OTJCIbHBIC JICTaNH,
NOCJICIOBATE]ICH B HM3JIOKEHWH  MPOTPAaMMHOTO  Marepuaia,  BiajeeT
HEOOXOJUMBIMA YMCHHUSMH W HaBBIKAMH TIPH BBITIOJHCHUHM IMPAKTUYCCKHX
3aJ1aHUM.

— O1ieHKa «He3auTeHo» (MeHee 55 0aIoB) CTaBUTCS, €CJIM O0yYaIOIIUICsS He
3HAeT OTACNBHBIX Pa3felioB MPOTrPAMMHOTO MaTepHalia, HEMoCIea0BaTeIeH

B €r0 M3JI0KEHUH, HE B MOJHOW Mepe BIaJeeT HEOOXOAUMBIMU YMEHHUSIMHU U

HaBBIKAMH MPH BBIMOJIHCHUY IPAKTHYECKUX 3aaHHIA.

OcHoBaHHEM JUTSI HEAOMYCKA K 3a4ETy SBJISCTCS TO, YTO OOYJArOIIMIACS BO
BpeMsi ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0aiioB — 55 6asnios.

YPOBHU OCBOEHMUS TNCHUIIJIMHBI

MuHUMaTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Onenka S («oTau4Ho», 85-100 6a1/10B) CTaBUTCS 00yUYarOITUMCS, KOTOPbHIC

MIpY OTBETE:

- 00HApY>KMUBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TJyOOKOE 3HaHHE
MIPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YUYE€OHON U HAYYHOM JIUTEPATYPHI;

- CIIOCOOHBI ~ TBOPYECKH TMPUMEHATh 3HAHUE TEOPUU K  PEIICHHUIO
npodeCCUOHANIbHBIX 3a]1a4;

- BJIAJICIOT MOHSTUMHBIM anmnapaToMm;
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— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAJU3y U COMOCTaBICHHUIO Pa3IUYHbBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHOU B OUJieTe MPOOIeMaTHKY;
— MOATBEPKIAIOT TEOPETHUECKUE MOCTYJIaThl IpUMEPAMHU u3
MPaBOTPUMEHUTEIILHON TTPAKTUKH.
Onenka 4 («xopomo», 70-84 6ana) cTaBUTCS 00YyYarOIMIMMCS, KOTOPHIE
MpU OTBETE:
— oOHapyXUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuaa,
— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENBHYIO JIUTEPATypy;
— CIIOCOOHBI ~ MPUMEHATh  3HAHUE  TEOPUM K  PEIIEHUI0  3ajay
po(hecCHOHAIBHOTO XapaKTepa;
— JOMYCKAIOT OT/EJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.
Ouenka 3  («yJAOBJIETBOPUTEJBbHO», S55-69  0amaoB)  craBUTCSH
o0yyJaroummcs, KOTOpble MpU OTBETE:
— B OCHOBHOM 3HAIOT IIPOrpaMMHBIN MaTtepuan B 00bEME, HEOOXOIUMOM JIJIs
npeacTosIieit padoTel o npodeccuu;
— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;
— JOMYCKAlOT OT/IEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeydOBJIETBOpUTEJIBbHO», 0-54  0amma)  craBuTCA
o0yyJaroummcs, KOTOpble MpU OTBETE:
— OOHApY>KMBAIOT  3HAYMTEIbHBIE MpPOOENbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepuaa;
— JIOMYCKAIOT MPUHIUNHAIbHBIE OIIMOKU B OTBETE HA BOIPOCHI;
— JEMOHCTPUPYIOT HE3HAHHWE TEOPUU U NPAKTHKU MPO(HEecCHOHATBHOM
NEeSTETBHOCTH.
OcHoBaHuEM 71l HEIOMYCKA K SK3aMEHY SIBJIIETCS TO, YTO OOYyYaroIuics
BO BpeMsl ceMecTpa He Ha0pajl yCTaHOBJICHHOTO MUHUMYyMa 0auioB — 50 0asios.
OTaesIbHO BBICTABJISIETCS OIIEHKA MO0 KypCOBOM paboTe.

YPOBHU OCBOEHUS JTNCHUIIJINHBI

MuHUMaTbHBIN OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

3a KypcoBYyIO pabOTy BBICTABIISICTCS:
Onenka 5 («oTam4HoO», 85-100 0an10B) cTaBUTCA OOYy4alOUIMMCS B TOM
clIy4ae, eClIu:
— B YCTAHOBJICHHBIN CPOK MPECTaBICH MMCbMEHHBINA TEKCT KypCOBOM paboThI;
- paboTa npaBUIBLHO U aKKypaTHO O(hopMIIEHa;
- IUIaH KYypCOBOM PaOOTHI MOJHOCTBIO PACKPBIBAET TEMY, JIOTUUEH U XOPOIIO
CTPYKTYPHUPOBAH;
- coJiep)kaHue paboTbl COOTBETCTBYET IJIAHY;
- paboTa COIEpKUT COBPEMEHHYIO HOPMATHBHYIO 0a3y, CTATUCTHYECKHE
JaHHBIC;
- BCE HCHOJb30BaHHbIE HWH(POPMALMOHHBIE HMCTOYHMKH COBPEMEHHBIE,
aKkTyaJbHbIC, TUTEPATYPA BBIIIYIIEHA HE MO3/IHEE S5 JIET Ha3asz;
— TEOpPHs BOIPOCA PACKPHITA TOJHOCTHIO;
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B TEKCTE pabOTHI MPUCYTCTBYIOT KOHKPETHBIC TTPUMEPHI;

CZI€JIaHbl CAMOCTOATEIbHBIE BBIBOIBI;

MIPEICTABJICHHBIC JTOKJIA] U MPE3CHTAINS TTOJIHOCTHIO OTPAKAIOT OCHOBHBIC
pe3ynbTaThl PabOTHI;

CTYJCHT B OTBETE Ha BOIIPOCHI MO KYpPCOBOH paboTe MOKa3bIBAET IIyOOKOE
BJIaJICHUE MaTepUATIOM.

Ouenka 4 («xopomoy», 70-84 6asia) craBUTCA OOy4YarOIIUMCS B TOM

cJiydac, €CJIn:

B YCTAQHOBJICHHBIM CPOK WJIM C HE3HAYUTEIIBHOW 3aJCPKKOU IPEACTABIICH
MUCBMEHHBINA TEKCT KypCOBOM paboThI;

paboTa MpaBMWJIBHO M aKKypaTHO O(OpMIIEHA, BO3MOXHBI HE3HAUUTEIbHBIC
OTKJIOHCHHUS OT MPaBMI 0(hOPMIICHNUS,

IJ1aH KypcOBOW pabOTHI MOJHOCTHIO PACKPHIBAET TEMY, JIOTHYEH M XOPOIIO
CTPYKTYpHUPOBaH;

coziepkaHue pabOThl COOTBETCTBYET IJIaHY;

paboTa COIEPKUT COBPEMEHHYIO HOPMATHBHYIO 0a3y, CTaTUCTHUECKHE
JAHHBIE;

BCE€ HCIOJb30BaHHbIE WH(MOOPMAIMOHHBIE HCTOYHUKHA COBPEMEHHBIE,
aKTyaJIbHbIE, TUTEPATypa BBIMYILECHA HE TIO3HEE 5 JIET HA3a[I;

TEOpUS BOIIPOCA B LIEJIOM PACKPHITA;

B TEKCTE pabOThI MPUCYTCTBYET XOTS ObI OAMH KOHKPETHBIN MPUMED;
CIEJIaHbl CAMOCTOSITEIIbHBIE BHIBOJIBI,

NPEACTABICHHBIE JIOKJIAJ W IPE3EHTalus B LIEJIOM OTPAKAIOT OCHOBHBIC
pe3ynbTaThl paboTHI;

CTYJIEHT B OTBET€ Ha BOIPOCHI MO KypcOBOW paldoTe MOKa3bIBaeT oOIiee
BJIAJICHUE MaTEPUAJIOM.

Ouenka 3  («yJAOBJIETBOPUTEJBbHO», S55-69  0amaoB)  craBUTCSH

06y‘-IaIOIHI/IMC$I B TOM CJiy4ac, CCJIn:

NUCBMEHHBIA TEKCT KypCOBOW pabOThl MPEACTaBICH C HApPYyIICHUSIMU
CPOKOB;
UMEIOTCSI IOTPEIIHOCTH B OPOPMIICHUY;

IUTaH KypCOBOM palOThl HE BIIOJHE PACKPBIBAET TEMY, €CTh OTACIbHBIC
JIOTUYECKHE MPOOEIbI;

coJiep:kaHue paboThI B 1IEJIOM COOTBETCTBYET ILJIAHY;

paboTa COAEPXKUT OTHENbHbIE YCTapeBLINE HOPMATHUBHBIC JIOKYMEHTHI,
CTaTUCTHYECKUE TaHHbIE;

HE BCE HCIOIb30BaHHBIE HHPOPMAITMOHHBIE HCTOYHUKH COBPEMEHHBIE;
TEOpHsl BOIIPOCaA B LIEJIOM PaCKPhITA;

B TEKCTE PabOTHI OTCYTCTBYIOT IPUMEPHI;

CaMOCTOSITEJIbHBIE BBIBOBI TIOBEPXHOCTHBI;

NpPEJCTAaBICHHbIE JOKJIaJ M MPE3eHTalMsl HEAOCTATOYHO OTPAKalT
OCHOBHBIE PE3YJIbTAaThl PaOOTHI;
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— CTYJIEHT B OTBETE Ha BONPOCHI MO KypCcOBOW pabOTe MOKa3bIBaeT OOIIee
BJIaJICHUE MaTepUaIioM C HEKOTOPBIMH OITMOKAMHU.
Ouenka 2  («HeyAOBJIETBOpUTEJIbHO», 0-54 0amma)  craBuTcH

o0yyJaroumMcs B TOM Ciiydae, ecliu:

— NUCbMEHHBIM TEKCT KYpCOBOM pabOThl MPEACTABICH C HapYyIICHUSIMHU
CPOKOB;

— UMEIOTCS TIOTPEITHOCTH B 0(OPMIICHUH;

— IUTaH KypCOBOM pabOThI HE PACKPBIBAET TEMY, TUIOXO CTPYKTYpPHUPOBAH;

— coziepkaHue pabOThl HE COOTBETCTBYET ILJIaHY;

— paboTa COACPKUT yCTAPEBIINE HOPMATHUBHBIE TOKYMEHTHI, CTATUCTHICCKUE
TaHHBIC, THPOPMAITMOHHBIE UCTOYHUKY;

— TEOpHsl BOIPOCa HE PaCKpPbITa;

— B TEKCTE PabO0ThI OTCYTCTBYIOT IPUMEDHI;

— CaMOCTOSITEIIbHBIE BBIBOJIBI OTCYTCTBYIOT;

— Mpe3eHTalus 0 KypcoBoW paboTe HE MOArOTOBJIEHA JIMOO BBINOJHEHA 0e3
CBSI3U C TEKCTOM;

— CTYJIEHT UCHBITHIBAECT 3aTPYAHEHUS MPU OTBETE HA BOIPOCHI MO KYpPCOBOM
pabore.

8. IlepeyeHb OCHOBHOI U IOMOJHUTEJILHOM Y4eOHOM JIUTEPATYPbI,
HEe00X0IMMOii 1151 OCBOCHUS M CHUIINHBI (MOXYJISA)

a) HOPpMATHBHbIE AKTHI:

1. Konctutymust  Poccuiickoit  ®@enepanun» (OpuHITA BCEHAPOIHBIM
rosiocoBanueM 12.12.1993) (c u3m. ot 30.12.2008) // «Poccwuiickas razera», No7,
21.01.2009.

2. T'paxxnanckuil kogekc PO.

0) OCHOBHAasI JIUTEepaTypa:

3. Bunorpagosa M. B.  Opranuzanuss ¥  [UIAaHUPOBAHUE  JIEATEIbHOCTH
npeanpusTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpanosa, 3. U. Ilanuna. - 7-¢ uzn., nepepad. u gomn. - M.: Mznarenbcko-
toproBas koprnopauust «JlamkoB u K°», 2013. - 448 c. ObC ZNANIUM.com
http://znanium.com/bookread2.php?book=415588

4. Pesnuk I'. A. CepBucHas nesrenbHOCTh: YueOnuk / ['.A. Pesnuk, A.W.
Mackaesa, FO.C. Ilonomapenko. - M.:. HUIl Huadpa-M, 2013. - 202 c.
http://znanium.com/bookread2.php?book=352240

B) JIONOJIHUTEJILHAS JINTEpPaTypa:

5. AHanu3 ¥ JMAarHocTUKa ()MHAHCOBO-XO3SIMICTBEHHOM  JI€ATEIHbHOCTHU
npennpusitus: YueOnuk/I'appos A.Il. - M.: HUL[ UH®PA-M, 2016. - 365 c.:
60x90 1/16. - (Beiciiee o6pazoBanue:bakanaBpuar) (Ilepernér) ISBN 978-5-16-
009995-8 ObC ZNANIUM.com
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