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1. llosicHUTEBLHAA 3AIIUCKA

Kypc «Meneooscmenm 6 cepguce» 3aHUMAET BaXKHOE MECTO IPU MOATOTOBKE
OakanaBpoB 1o HanpasieHuto 43.03.01 «Cepsucy.
L]envio mpenogaBaHus AUCUUIUIMHBI SBISETCS (POPMUPOBAHHUE Y CTYIACHTOB
3HaHWW, YMEHH MW HaABBIKOB B O0JaCTH MEHEIXMEHTa, IO3BOJISIONINX
OpPraHM30BbIBATH IPOLIECC CEPBUCA, MPOBOAUTH BHIOOP PECYpCOB U CPEACTB C
y4eToM TpeOOBaHMM MOTPEOUTENs, HCIOJIb30BaTh COBPEMEHHBIE METO/bI
YIPABJICHKS IIPU OPraHU3aly MpoLecca CEPBUCA.
3amauu HU3y4eHUs] IUCLUUIUIMHBI COCTOAT B ()OPMUPOBAHMM y CTYAEHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:
® I3y4YEHUE TEOPETUKO-METOA0JIOTNYECKUX OCHOB MEHEKMEHTA;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHIUIOB, (PYHKIMA M METOJOB
OpraHU3alMH POU3BOJCTBEHHOIO ITPOLIECCA B CEPBHUCE;

® U3y4YCHHE TEXHOJOTUU YIpaBleHUs B cdepe cepBuca, pecypcoB H
CPENICTB, HCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

® OCBOCHHE COBPEMEHHBIX METOJOB YIIPABICHUA [PU OpraHU3aLUu
IIPOLIECCa CEPBUCA;

® OCBOCHHE HAaBBIKOB OIICHKHM M BBIOOpA ONTHUMAIBHBIX YIPABICHYECKUX
pelieHuit B 001acT OpraHu3allii cepBrca BKIIOYasi, BBIOOP pecypcoB U CPEACTB.

2. [lepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa3oBaTeIbHOM
NporpamMmblI

HNucuuminHa «Menedsicmenm 6 cepgucey ydacTBYeT B (POpPMHUPOBAHUU
CIEeAYIONIEH KOMIIETEHIINHN:

OIIK-3 - 3HATh: IIPUHIUIIBI U METOAbl OPraHU3aLUU IIPOU3BOACTBEHHOIO IIpoLecca
TOTOBHOCTb B CepBUCE; TpeOOBaHMA K YINPABIEHYECKMM pELICHUSM; OCHOBHBIE
OpraHHU30BaTh KaTeropul  MEHE)KMEHTA; poJib M  3HAYCHHWE  YIPaBICHUYECKOM

mpolecc ceppuca, | mHdpopmanuu; (QYHKIMH MEHEIKepa M COJEp>KaHUE €ro JeATeIbHOCTH;
MPOBOANTH BEIOOP | MOBEICHYECKYIO CTPATETHUI0 H TEXHUKY MEHEKMEHTa; COIMaIbHO-

pecypcoB u TICHXOJIOTUYECKHE acTIeKThl MEHEDKMEHTa B cepBuce. Pecypcsl u cpencTsa,
CPE/CTB C YYETOM | HUCTIOJIb3yeMbIE B IMPOIIECCE OPTaHU3aliN CEpBUCA

TpeOoBaHUI YMeTb: HCIIOIb30BAaTh COBPEMEHHBIE METOIABI  YIPAaBICHHUSA  IIPU
noTpedurens OpraHu3aIMy Mpoliecca cepBuUca; onpenessiaTh 3PGEeKTUBHOCTh MPU BHIOOpE

W OpPraHW3allMOHHBIX PEIICHUH, PECYPCOB M CPEICTB CEPBUCA C YYETOM
TpeOOBaHUI MOTPEOUTEINS.

BJIaJleTh: HaBbIKAMHU OIEHKM M BBHIOOpA ONTHUMAJIbHBIX YIPaBICHUYECKUX
penieHnid B 00JaCTH OpraHu3alliyd CepBHUCA BKIOYAs BBIOOP PECYpPCOB U
CpEACTB ¢ y4€roMm TpeOoBaHMI MOTpeOWTENd; YIPABIEHUECKUMUA METOIAMUA
MOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH NIPEITPHUSITHS CEPBUCA.




3. MecTOo AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HNuctuumumuaa b1.6.11 «Menedaicmenm 6 cepsucey SBISETCS AUCHUTUIMHON
0a30BOM YacTh y4eOHOro TIUIaHA TOATOTOBKH CTYJACHTOB IO HaIpaBJICHUIO
43.03.01 - Cepsuc.

Mudp [IpenmecTByronme QUCUUIIITNHBI [Tocnenyromue TUCUUTLITMHBI
KOMIIETEHIINHT yueOHOro IjIaHa, B KOTOPBIX y4eOHOro IjiaHa, B KOTOPBIX
OCBauBaETCs KOMIIETEHIUS OCBauBaETCs KOMIIETEHIUS
OIIK-3 JIOKyMeHTOO0O0pPOT B opraun3aiusix | JAMCHHUIUINHA SBIISCTCS OCICAHEH B
cepBuca (dhopMUpOBaHUU JTaHHOK
KOMIIETCHIUHU

4. O0beM MUCHUILTHHBI (MOIYJISI) B 3a4€THBIX eIUHULAX C YKA3aHHEM
KOJIMYECTBA AKAJAeMHUYEeCKUX WIN ACTPOHOMHUYECKHX YaCOB, BbIIeJICHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4awiumuxcs ¢ npenojapareseM (110 BUAAM y4eOHBIX
3aHATHI) U HA CAMOCTOSITEJILHYI0 Pa0doTy 00y4arouxcs

OO6mast TpyJI0€MKOCTh OCBOEHHUS Y4EOHOW MUCHMIUIMHBI « Mernedacmenm 6
cepsucey COCTABIAET 3 3a4€THBIX eMUHUI Win 108 akageMUYeCKUX 4acoB.

Kypc Ne 3
OO6mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3
Jlexm 6
KonrtakTHas padota
[TpakTryueckue 3aHATUS 6
CamocTosTenbHas paboTa 93
Bun
HMPOMEHYTOTHOU DK3aMeH/KOHTp.padoTa 2/1
aTTecTaluu




5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHX YaCOB M BHAOB YUeOHbIX 3aHATHIA

HaumenoBanue pasnena
JTUCIUIUTMHEI (TeMa)

TpynoemMkocTsb

BCEro

JICKITUU
MIPAKTUY. 3aHATHS
1a00p.3aHATHUS

camocT. pabora

Conepxanue

(O8]
=
(¢]

MeHeKMEHT: OCHOBHEIE
TOHSTHS U ONIPEICIICHUS

11

[ToHsiTHE W CYNIHOCTh MEHEKMEHTA.
CoBpeMeHHbIE KOHIENIMA U TTOAXO0/IbI
K MEHEHKMEHTY. OyHKIUU
MEHEe)Kepa U COJEp)KaHHE  ero
NeSTEIILHOCTH. MotuBanus Kak
byHKIHS MEHEKMEHTA.
Koopnunarmst u perynupoBaHue Kak
¢byHkus MeHemkMmeHta. KoHTpoib
KaK byHKIUS MEHE[KMEHTA.
Ocobennoctu PyHKITUN MEHEIKMEHTA
Ha TPEITPHUSITHSIX cepBuca.
[lpuHuMnbl, 1EeTM U CTPYKTypa
MEHEPKMEHTA.

DBOIOIUS TEOPUH U
NPaKTUKH MEHEDKMEHTA

11

0,510,5

10

OBOTIONAS
yIpaBJieHUsI.
Knaccruaeckas
IIKoJIa
YeJIOBEYECKUX
IMOBEJICHYCCKUX
KomnuectBenHas IIKOJIA.
CoBpeMeHHbIE MOAXO/bI K
yrnpasiienuto. [IponieccHplii moaxon B
McHekMeHTe. CHCTEMHBIN IOAXO0H B
MEHEKMEHTE. CuTyallMOHHBIN
IIOJXOJ B MCHEIKMEHTE. PasButue
TEOpHUH yrpaniieHus: B Poccun.

ynpaBiaenus.  [1Ikoubl
Hayunas LIKOJIA.
(aaMUHUCTpATHBHAS)
YIIpaBIICHHUSL. [Ixoma
OTHOLIEHUH u

HayK.

Cnemuduka
MCHECIKMCHTA B CUCTEME
cepBuca. YIpaBicHHE
pecypcamu U CpelicTBaMU
MPENNPHUSATHS CepBUCa.

10

0,510,

TeopeTnyeckre OCHOBBI CEPBUCHOM
JACATCIIbHOCTH. OcHOBHEIE Ioaxoabl K
MMOHUMAHHUIO  CYIIHOCTH  CEpBHCA.
[TonsTue weneil m 3agad4 CEpPBUCHOTO
NPEINPUSTHS. Cucrema ejen
OpraHu3alyHu. Hepeso nenen
CEpPBUCHOUN OpraHu3anuu. BHyTpeHHss
Y BHEIIHSS Cpeia MpeanpusTHii cepbl
cepBuca. CrpaTerum OpraHusaluy B
chepe cepBwca. Ympasienue
pecypcamu u cpencTBaMu
MPEIIPUATHS CEPBUCA.




OpranuzaivoHHbIE U
yIIpaBJICHYECCKHE
OTHOIIICHHUS Ha
TPEINPUSATHIX CepBUCA

10

0,5

0,5

10

KonnextuB W ero OCOOEHHOCTH.
['pynma w rpynmoBas JWHAMUKA.
BsaumogeiicTBue qeJI0BEKA Hu
OpraHU3alMOHHOTO OKPY>KEHUS.
[ToBeneHnyeckasi cTpareruss U TEXHUKA
MEHEKMEHTA. ConuanbpHo -
MICUXOJIOTHYECKUE aCIEKThI
MEHE/DKMEHTa B cepBHCe. AnanTanus
YyeJIoBeEKa K OpraHU3aIMOHHOMY
OKPYKEHUIO. Yupasnenue
KOH(JIMKTaMU " cTpeccamu.
PykoBoacTso KOJIJIEKTUBOM Ha
NpeANpUITHIX  cepBuUca. Brnusnwue,
BJIACTb, JIMJIEPCTBO.

Mertoibl TpUHSTHS
pemieHuii B cepe
cepBuca. OpraHu3zanus
mporecca cepBuca. Beibop
PECYPCOB U CPEJNICTB C
y4eToM TpeOOoBaHMIA
noTpedurens

10

0,5

0,5

10

VYrpaBieHYeckoe pelIeHHe U €ro
0COOEHHOCTH Knaccuduxanus
yIpasieH4eCKuX peuenuil. [Ipouecc u
METOJIbl ~ MPHUHATHS  pElleHHuH  Ha
npennpusaTHsaX ceppuca. Opranuzanus
npoiiecca ceprca. Beibop pecypcos u
CpencTB ¢ y4deToM  TpeOoBaHUM
noTpeduTens

Cucrema KOMMYHHUKaLIUN
Ha TPEIPUITHIX
cepBHca.

10

0,5

0,5

[TonsiTre, 3HaUYeHNE U KIACCH(PUKAIUS
KOMMYHUKAaIWN. OyHKIIUU
KOMMYHUKAIMd Ha  OPEANPUSTHIX
cepBuca. Kynberypa cepBuca.
DneMeHThl Tpoliecca KOMMYHUKAIUU.
Ortanbel  Tporecca  KOMMYHHUKAIIHMH.
Buapl KOMMyHHKALMI.

OpranuzanyoHHas
KyJIbTypa B MEHEIKMEHTE

10

0,5

0,5

[TonsTne OpraHu3alMOHHON
KYJbTYpHI. ®DakTopbl
OpraHU3allMOHHOW  KYJIbTYpbl  Ha
NpeanpusITHsaX cepBuca. LleHHOCTH M
HOPMBL. Mertonsl noJJIepKaHus
OpraHU3alOHHON KYJIbTYpHI.
VYnpasnenue OpraHu3alMOHHON

KYJIbTYpPOH.

Tpyn menemxepa B
YIPaBIECHUU
OpraHu3anuen

10

0,5

0,5

Conepxanue u 0COOCHHOCTH
YIPaBIEHYECKOTO Tpyaa B
OpraHu3alsXx cepBUca. XapakrTep
Tpyaa MEHeKepa. OyHKIMU
MEHE)Kepa U COJEp)KaHHUE  €ro
nesTenbHOCTH; TpeboBaHUS K TPYyAY
MEHE/Kepa U K €ro JIMYHOCTHBIM U
npodeccrnoHaTbHBIM KayecTBaM.
KomnerentHocthb MEHEKEPA.
Opranuzanus MpOBEIEHUs JEOBBIX
COBEIIIAHUI 51 [IEPErOBOPOB.
D bhekTUBHOCT TpyAa MEHEIKEpa.

Puck-MeHe;»KMEHT

10

0,5

0,5

CyIIHOCTb, OCHOBHBIE DJJIEMEHTBHI U
BUJbl pucka. OCHOBHbBIE NPUYMHBI U

7




(bakTopbI IpeaPUHUMATETbCKUX
pHcKoB B cepe cepBuca. YrpasieHue
pUCKaMU Ha MPEANPUATUSIX CepBHUCA.
[Ipu3Haku cmaga B  OpraHU3allMH.
AHTHKpU3HCHBIE cTpaTeruu. GakTopsl,
BIUSIIOIIME HA BHIOOpP CTpaTEeTHUU.
Penn>xvHUpHHT. VYpasnenue
AHTUKPHU3HUCHOE
10 | ynpassene 10 | 05|05 g | M3MCHEHHAMH B OpraHH3aIiH.
opraEmaamgei OcyiecTBiieHne IIPOrpPaMMbI
M3MEHEHUS.
VYnpaBieHYecKre METObl MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
PEIIPUSTHSL.
DK3aMeH 2 2 |-
KonTtp. pabota 11 1 10
Uroro 108 | 6 9 |-193

6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00y4AKOIIMXCS MO JUCHHUIIMHE (MOTYJIIO)

Ne Buaer camocTosiTensHON Tpynoemkocts, | @opma koHTpOIS™
paboThI aK.4acChbl
1. | [IpopaboTka TEOpETUYECKOTO
Koncynpranms
MaTrepurala Mo KOHCIEKTaM
. . npenojaBaTerns,
JIEKIUH, PEKOMEHI0BAHHOM 31 CTHOE
JUTEpaType, TONOJTHUTEIbHBIM Y
co0eceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHSTUAM: TTIOUCK 31 uHpopmaruu B
HeoOxoauMon nHpopmarmu, oOpaboTaHHOM
o0paboTka nHbOpMaITHH BUJIC
3. I[Toaroroska x
MIPOMEKYTOUYHOMN aTTECTALUU YcTHOE
(BOIIPOCHI K 9K3aMEHY, 31 cobeceoBaHuUe,
UTOTOBBIN TECT,
CUTYallMOHHBIE 3a/1a4H)

JIJIsi caMOCTOSTENTbHON PabOThl MO MUCHUILINHE (MOIYJI0) O0ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUIECKOE 00eCIIeUeHUE:

1) MenemxmenTt: YueOnuk / O.C. Buxanckuii, A.. Haymos. - 5-¢ u3n.,
crep. - M.:. Maructp: HHUI[ Wuppa-M, 2013. - 576 c.
http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YueOHnoe nocodue / B.JI. Hopodeen, A.H. IlImenena,
H.IO. llecronman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Beiciiee
obpazoBanue). http://znanium.com/bookread2.php?book=330278




3)  IlumynoB B. M. MeHe)KMEHT B cepBUCEe U Typu3Me : yueb. mocobwue /
B.M. ITumrynoB. — 3-e u3n., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602

4) ®oHA OIEHOYHBIX M METOAMYECCKUX MATEpUAJIOB 10 JAUCITUILUIHHE
«Meneosxcmenm 6 cepsuce»

7.®0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl POBEAEeHUsI
NMPOMEKYTOUHOM aTTecTAlNH 00yYAIIMXCS MO0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHUMHI € YKa3aHHEM 3TANOB UX ()OPMUPOBAHUA B
npouecce 0CBOCHUs 00pa3oBaTeIbHOM IPOrpaMMbl

[Ipouecc nzyueHus: JUCUUILIUHBL « Meneodxcmenm 6 cepguce» HaIPABIEH HA
dbopMHUpOBaHUE CIAEAYIOMNX KOMIETEHITHH:

OIIK-3. '0TOBHOCTHh OPraHU30BaTh MPOLECC CEPBUCA, TPOBOAUTH BHIOOP PECYPCOB
U CPEJICTB C y4eTOM TpeOOBaHMI moTpeduTens

Orarnbl GOpMHUPOBAHUS KOMIIETEHIINH

1 aTan 2 sTan
JIoKyMeHTOOOOPOT B OpraHU3aIUsAX CepBUCA MeHeaKMeHT B cepBHCe
(2 kypc) (3 xypc)
MapKkeTuHr B cepBHUCe
(3 xypc)




7.2. Onucanue nokasaresjeil 1 KpuTepueB OLEHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONUCAHHUE IIKAJ OLCHUBAHUS

Mlkana
OLICHMBAHUSA

Komnerenn
U

ILlnanupyemsle
pe3yJbTaTbl 00y4YeHust

Kpurepun oueHuBanus pe3yJbTaToB 00y4YeHHUsl

Ounenka
«HEYT0BJIETBOPUTEIBHOY /
He3a4yeT
(0-54 6annoB)

Ouenka
«Y/10BJIETBOPUTEIHHOY /
3a4et (55-69 6a10B)

Ouenka «xopomo» /
3a4er
(70-84 6anna)

OuneHKa KOTJIUYHOY /
3agyer
(85-100 6a;10B)

2 3Tan

I'oTOBHOCTH OpraHu3oBaTh NPOLECC CEPBUCA, IIPOBOAUTH BBI60p

PECYPCOB U CPEJICTB C yUETOM TPEOOBaHUN OTPEOUTENS

OIIK-3

3HaTh:

- IPUHITUTIBI U METOIBI
OpraHu3aluu
POU3BOJICTBEHHOTO
polecca B CEpBUCE;

- TpeOOBaHUs K
yIpaBIeHYECKIUM
peleHHsIM;

- OCHOBHBIE KaTeropuu
MEHEKMEHTA,

- pOJIb U 3HAaYEeHHE
YIIPABJIEHYECKOU
nHpopmanuu;

- pyHKIIMH MEHeKepa
U COJIEp>KaHUE ero
JesITeTIbHOCTH;

- TIOBEJICHYECKYIO
CTPATETHUIO ¥ TEXHUKY
MEHEI)KMEHTA;

- COIMAJIBLHO-
MICUXOJIOTHYECKHE
ACTIeKThI MEHEPKMEHTA
B CEPBIICE;

He 3naer:

- IPUHLUIIOB U METOJIOB
OpraHu3aIuu
IIPOM3BOJICTBEHHOTO ITpoLecca
B CEpPBUCE;

- TpeGoBaHU K
YIPaBIEHYECKUM PELICHUSM;

- OCHOBHBIX KaTeropuu
MEHEJ[KMEHTA;

- POJIM U 3HAYCHUS
yIpaBiIeHUYECKOW HHPOPMAIIHH;
- (hyHKIIMI MeHeKepa 1
COJIEpKAHUS €TO0
NesTeTbHOCTH;

- IOBEJICHYECKYIO CTPATErHIO U
TEXHUKY MEHEKMEHTA;
-COIMAIIbHO-TICUXOJIOTMYECKUX
acIIeKTOB MEHEPKMEHTA B
CEepBHUCE;

- PECYPCOB U CPEJICTB,
UCMOJIb3yEMBIX B ITpoLECcCe
OpraHu3aIlK CEpBHUCA

JleMoHCTpUpYyET YacThUd-
HBIE 3HAHU 0€3 TPYObIX
OIIMOOK:

- IPUHLUIIOB U METOJIOB
OpraHu3aiu
MIPOU3BO/ICTBEHHOTO
mpolecca B CEpBUCE;

- TpeGoBaHUi K
yIpaBIeHYECKUM
peIeHHSIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- pOJIU ¥ 3HAYEHUS
YIIPABJICHYECKOU
nH(popManuu;

- (hyHKIIMI MeHemKepa 1
COJIEp>KaHus ero
NesTeTbHOCTH;

- IOBEJICHYECKYIO
CTpATETHIO ¥ TEXHUKY
MEHEI)KMEHTA;

- COLIMAIBHO-
TICUXOJOTHYECKHUX

3HaeT 10CTaTOYHO B
0a30BOM 0OBEME:

- IPUHIUIIOB U METOJIOB
OpTraHu3aIuu
MIPOU3BOJICTBEHHOTO
Ipolecca B CEpBUCE;

- TpeOOBaHUM K
yIpaBIEHYECKIM
peLIeHUsIM;

- OCHOBHBIX KaTeropum
MEHEI)KMEHTA;

- pOJIK ¥ 3HAYCHUS
YIPaBJICHUYECKON
uHpOpMaILNK;

- GyHKIIUI MEHEIKepa ’
COJIEp’KaHus €ro
NeSITEIIbHOCTH;

- IOBEJICHUECKYIO
CTPATEruio U TEXHUKY
MEHEPKMEHTA;

- COIIMAJIbHO-
MICUXOJIOTHYECKHUX
ACMEKTOB MEHEJKMEHTA B

JleMOHCTpHpYeT BBICOKUI
YPOBEHb 3HAHUM:

- IPUHILIMIIOB U METOJOB
OpraHu3aluu
IIPOU3BOJCTBEHHOI'O
npolecca B CEpBUCE;

- TpebOBaHUM K
yIpaBIE€HYECKUM
peLIEHUsM;

- OCHOBHBIX KaTeropum
MEHEKMEHTA;

- pOJIU ¥ 3HAYEHHUS
YIPaBICHUYECKON
uHpOpMaINK;

- GyHKIIUIA MEHEIKepa u
COJIEp’KaHus €ro
JeSATEIbHOCTH;

- IOBEJICHUECKYIO
CTPATETUIO U TEXHUKY
MEHEIKMEHTA;

- COLMAJIBHO-
NICUXOJIOTMYECKUX
ACIIEKTOB MEHE/I)KMEHTA B
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- pecypchHI U CpeICTBa,
HCIOJIb3YCMbBIC B
nporiecce OpraHu3aIiu
cepBuca

aCIIeKTOB MEHEDKMEHTA B
CepBHucCe;

- PECYpCOB H CPEICTB,
HCIIOJIb3YCMBIX B
nporiecce OpraHu3aliu
cepBuca

cepBuce;
- PECypCOB H CPEICTB,
UCTIOJIb3YEMBIX B
IPOLIECCE OpPTraHU3aALUH
cepBuca

cepBuce;
- PECypCoB H CPEJICTB,
UCTIOJIb3YEMBIX B
IPOLIECCe OpPTraHU3aALUH
cepBuca

Ymers:

- HCTIOJIB30BATh
COBpPEMEHHBIE METO/IbI
yIpaBIeHUS TpU
OpraHM3aIy Mpoiiecca
CEepBHCa;

- ONPENeNTh

3¢ hEeKTUBHOCTE TpU
BBIOOpE U
OpTraHU3aIMOHHBIX
pElIeHUH, PECYPCOB U
CpPEZCTB CepBUCa C
y4a€TOM TpeOOBaHMI

He ymeet nnu nemonctpupyet
YaCTUYHBIC YMEHUS, TOIyCKast
rpyOBIe OIIMOKH TIPH:

- UCTIOJIb30BaHUU
COBPEMEHHBIX METOIOB
yIpaBJIEHUS IPU OpraHU3auu
Ipolecca cepBuca;

- onpeseneHuu 3P PeKTUBHOCTH
Ipu BBIOOpE U
OpPraHU3aLMOHHBIX PELICHUN,
PECYPCOB U CPEJNICTB CEpBHCA
y4éToM TpeOOBaHUU
moTpeOuTeIsI.

JleMoHCTpUpYyET
YacTUYHbIE yMEHUs 6e3
rpyOBIX OIMOOK MPH:

- ICTIOJIb30BAHUU
COBPEMEHHBIX METOIOB
yIpaBIeHUS TpU
OpraHu3alliu mnpoiecca
CepBuCa;

- OIpeNeNIeHNUN

3¢ (HEeKTUBHOCTH TPU
BBIOOpE U
OpraHU3aI[MOHHBIX
pELIeHHH, peCypCOB U

YMeeT npuMeHsTh 3HaHUs
Ha MPaKTHKE B 6a30BOM
o0beMe Tpu:

- HCTIOJIb30BaHUU
COBPEMEHHBIX METOJIOB
yIpaBICHUS MPU
OpraHM3aIiy npoiiecca
cepBuca;

- OIpeJIelIeHUH

3¢ hHEeKTUBHOCTH TIpU
BBIOOpE U
OpTraHU3aIMOHHBIX
pElIeHH, PECYPCOB 1

JleMOHCTpHpyeT BBICOKUIA
YPOBEHb YMEHHUH IIpU:

- UCTIOJIb30BaHUU
COBPEMEHHBIX METOJIOB
YIpaBJIECHUS IPU
OpraHM3aluy rpoliecca
CepBuCa;

- OIIPENIEIICHUN

a3 pexTUBHOCTH MTpH
BbIOOpE U
OpraHU3alMOHHBIX
pELIEeHUH, PECYPCOB U
CpEJICTB CEpBHUCA C YUETOM

noTpedurens. CPEICTB cepBHCa C YUYETOM | CPENICTB CEpBHCcA C yUETOM | TpeOoBaHUI OTPeOUTEISI.
TpeboBaHUM OTpeOUTENI. | TPEOOBAHMI OTPEOUTEIS.
Baagern: He Brnageer win JlemoHCTpHUpYyET Bnaneet 6a3zoBsiMu JleMoHCTpUpYyET BaieHUs

- HaBbIKAMH OIICHKH U
BbIOOpa ONTHMAaIBHBIX
yIPaBICHYECKUX
pelieHuii B 0061acTu
OpraHu3aIluy CepBHCa
BKITtOUasi BEIOOD
PECYPCOB H CPEICTB C
yuéTom TpeboBaHUI
MOTpeOUTeIS;

- yIpaBJIeHYECKUMU
METO/IaMH TIOBBIIICHHS
KOHKYPEHTOCIIOCOOHOC

JEMOHCTPUPYET HU3KHUI
YPOBEHb BJIaJICHUS:

- HaBBIKAMH OILIEHKU U BBIOOpA
ONITUMAJIBLHBIX YIIPABICHYECKUX
pereHuit B obmactu
OpraHu3aIK CepPBHCA BKIIOYas
BBIOOp PECypPCOB U CPEJICTB C
yaéToM TpeOOBaHUN
moTpeouTes;

- YOpaBIeHYECKUMH METOAAMHU
TTOBBITIICHUS
KOHKYPEHTOCIIOCOOHOCTH

JacTUYHbIE BIaJeHUs 0e3
rpyOBIX OMIMOOK

- HAaBBIKAMH OLIEHKH 1
BbIOOpA ONTHUMATIBHBIX
YIPaBICHUYECKUX PEIICHUI
B 00JIaCTH OpraHU3anuu
cepBuca BKJIFOYasi BEIOOD
PECYpCOB U CPEICTB C
y4ETOM TpeOoBaHUH
noTpeOuTeNs;

- YIIpaBICHYECKUMHU
METOAAMHU TOBBIIICHHS

pHUEeMaMHU:
- HaBbIKAMHM OLIEHKU U
BBIOOpA ONITHUMAITBHBIX
YIIPABJICHUYECKUX PEIIECHUN
B 00J1aCTH OpraHu3aIuu
cepBHUCa BKIIIOYas BBIOOD
PECYpPCOB U CPENCTB C
yuérom TpeboBaHUN
MOTpeOUTeS;

- yIIpaBJI€HYECKUMU
METOJJaMH MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH

Ha BBICOKOM YPOBHE:
- HaBbIKAMH OLIEHKU U
BBIOOpA ONITHMAIIBHBIX
YIIPABJICHUYECKUX PEIIECHUN
B 00J1acTH OpraHu3aIuu
cepBHUCca BKIIIOYas BHIOOD
PECYpPCOB U CPENICTB C
yuéToM TpeboBaHUI
MoTpeOuTes;

- yIIpaBJIeHYECKUMU
METOJJaMH MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH
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TH TIPEIITPUITUS
cepBHca.

MPENNPUATHS CEpBUCa.

KOHKYPEHTOCIIOCOOHOCTH
MPEAIPUATHS CEPBHUCA.

MpEeNpUsITHS CEpBHUCa.

MPENPUSITHS CEpBUCA.
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEPUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npolecce
OCBOEHHSI 00pa30BaTEIbHOM NPOrPaAaMMBbI

FOCYI[APCTBEHHI)IVI HMHCTUTYT SKOHOMUKH, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa menexxkmenrta
BUJIET Ne 1
Ilo mucimnanae «MeHeIKMEHT B CEPBHCE»
2017-2018 yu.ron

Teopernueckne BOPOCHI:

1. Knaccuueckas (aAMUHHCTPATUBHAS ) LLIKOJIA YIIPABICHUS.

2.Y1paBieHYEeCKOe PEIICHHE U €r0 0OCOOCHHOCTH Ha MPEIIPUITHIX CEpBHCA.
[IpakTUKO-OpUEHTUPOBAHHOE 33 JaHUE:

N3yunTe ¥ mNpoaHaNIM3UPOBaTh IPOU3BOACTBEHHYIO cuTyanuto «Popa Buepa, CEroAHsS U
3aBTpay.

JaTte pa3BEpHYTHIII 000CHOBAaHHBIM OTBET Ha Bompoc: Kakwe mpuHIUNBI yrpaBieHUs (mo A.
®aiiono) ucnonb3oBauck I'. @opaom npu yrnpasiaeHun Gupmoit «Dopa MoTop»?

3as.xagheopoii «MeHEeIHKMEHTa K.3.H., moueHt, Yymakos B.H.
(moamuce)
T'OCYJIAPCTBEHHBIM UHCTUTYT SKOHOMUKU, DUHAHCOB, TIPABA U
TEXHOJIOT WU
Kadenpa menexxxkmenrta
BUJIET Ne 2

Ilo pucnuiuinge «MeHeKMEHT B CEPBUCE»
2017-2018 yu.rog

TeopeTnyeckne BOOPOCHI:

1. [llkona yenoBeYECKUX OTHOLIEHUH U TOBEAEHYECKUX HAYK;

2. JIunep v MEHEKEP: OTIMYUTEIbHBIC YEPTHI, INHAMUKA ITOBEICHMUS,
IIpaKkTHKO-OpUEHTUPOBAHHOE 3aaHUE:!

W3yunTts W npoaHaJIM3UpPOBATh IPOU3BOACTBEHHYIO cHUTyanuio «lIpuBeldHOE MecTO».
Cdhopmynupyiite npoOieMy, ¢ KOTOPOW CTOJNKHYJICS AUPEKTOp u3aaTenbcTBa. Ompenenure
JIBTEPHATHBBI PELICHUS U OLICHUTE UX, 3aII0JIHUB HUXKE IPUBEIECHHbIE TaOIUIBI.

3as.kagedpoti «MeHEIHKMEHTa K.3.H., fotieHT, Yymakos B.H.
(moamuce)
T'OCYJAPCTBEHHBIM MHCTUTYT DKOHOMUKU, ®DUHAHCOB, [TPABA 1
TEXHOJIOT U1
Kadeapa menenxmenra
BUJIET Ne 3

Ilo mucruiinae «MeHeKMEHT B CEPBUCEY
2017-2018 yu.rox

Teopernyeckne BONPOCHI:

1. KonnaecTBeHHAs IITKOJIa MEHEKMEHTA,

2. Knaccudukaius ynpaBieHYECKHX PELICHUH;

ITpaKTMKO-OPUEHTUPOBAHHOE 3aJAHUE:

BauMarenpHO NpoYUTANTE ONUCAHKUE IPAKTUYECKOW CUTYalld U OTBETHTE HA BOIIPOCHI.

1. Hackonmpko Benmmka poib MEHEIKepa B CO3MAHHMM CUCTEMBbl MOTHBAIMH TpyIa
nepcoHana’?
2. Kaxkue daxTopsr MmoTuBaruu (Kpome 3apab0OTHOM MIaThl) BAM U3BECTHBI?
3as.kagedpoti «MeHEIKMEHTa K.3.H., fotieHT, Yymakos B.H.
(monmuce)
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7.4. MeToauuecKue MaTepuaJbl, onpeaeasome Npoueaypbl OeHMBAHUS
3HAHUH, YMEHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHIIMI

B TUDDIIT pans oueHkW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OalibHO-pedTuHTrOBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKH KayeCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIATCA Ha Psij
CaMOCTOSITENIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3leyoB  (Monyne) i
MIPOBEICHUA 10 HUM KOHTPOJIbHBIX MEPOIPUATHH.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS Y4EOHOTO
Marepruajia  TEOPETUYECKOr0 M IPAKTUYECKOTO  XapakTepa, peryJsspHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMecTtpa. K J1oCTOMHCTBAM AaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsICA C
TpeOOBaHKEM MOCTOSIHHOI'O U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKke BO3MOKHOCTb OAJIITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHbIM popMaM TeKyIero KOHTPOJs (TEKyIleil aTTecTalumn)
MOYHO OTHECTH YCTHBIN OIPOC, TUCbMEHHbBIE 3aJaHUS.

[IpoMexyTouHass arrectanus, Kak MpPaBUIO, OCYLIECTBIIIETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh M3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pa3nenoB) /Momyns (Moxyneit). [IpomexxyTouHas arrectanys MOMOTaeT
OLIEHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUI U YMEHUI, B HEKOTOPBIX CIy4asx
— naxe (QOpMHUPOBAHUE OIPEACTICHHBIX NPOPECCHOHANBHBIX KOMIIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIMHbIE COBOKYIMHOCTH 3HAHUN U
YMEHHM, B HEKOTOPHIX CIyd4asx — Jaxe (pOopMHpOBaHHE OMPEICICHHBIX
npo(heCCHOHANBHBIX KOMIETeHUUH. TeKymuii KOHTpOJIb W MPOMEXKYyTOUYHAs
aTTecTals TPAAUIIMOHHO CITY>KaT OCHOBHBIM CPEJICTBOM OOECIEUYEeHHs B yUeOHOM
npolecce «oOpaTHOM CBS3W» MEXKIy MpenojaBareieM ¢ OOyYarolIumcs,
HE00X0IUMOM TUISt CTUMYJIUPOBAHUS paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus yUeOHbIX TUCIUTLINH.

[To pe3ynbTaTaM IPOMEXKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUMTBIBAETCS
TPYNOEMKOCTh  JUCLHMIUIMHBI B 3aU€THBIX  €QUHULAX,  BBICTABISAETCS
mubdepeHipoBaHHas  OIleHKa B IPUHATOM  By3e  cucremMe  0ajios,
XapaKTEepU3YIOIIas Ka4eCTBO OCBOCHUS CTYJAEHTOM 3HAHWW, YMEHUHN U HABBIKOB 110
ATOM JUCLUILIAHE.

ITo nmucimruinae «MEHEIKMEHT B CEPBUCE» MPEYCMOTPEH SK3aMEH.

YPOBHU OCBOEHMUS JTUCIHUTIJIMHbI

MuHUManbHbBIN OCHOBHOI1 IIpoaBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

JK3aMeH ¢ OuHeHKOH S5 («oram4uHo», 85-100 OamoB) craBUTCS
oOy4aromumMmcs, KOTOpbI€ IIpU OTBETE:
- OOHapyKHMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE M TIIIyOOKOE 3HaHue
IIPOrpaMMHOI0 MaTepHAaIIa;
— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4E€OHON M HAYYHOH JIUTEPATYPHI;
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— CIIOCOOHBI ~ TBOPYECKH TMPHUMEHATh 3HAHWE TEOPUM K  PELICHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIACIOT MOHATUIHBIM aNapaToMm;

— JEMOHCTPHUPYIOT CIOCOOHOCTh K aHaJU3y U COMOCTaBJICHHUIO Pa3TUYHBIX
MOJIXOJI0B K PELICHHIO 3asBJICHHON B OuieTe mpoOIeMaTHKY;

— NOATBEPKIAAIOT TEOPETUYECKHE MMOCTYJIAThl IPUMEPAMHU U3 MPAKTUKU.
JK3aMeH ¢ olleHKoH 4(«xopomoy», 70-84 6aia) cTaBUTCS 00yJarOITUMCH,

KOTOpbIE NP OTBETE:

— 00HapyKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOMJIM OCHOBHYIO U HanOoJee 3HaUUMYIO JOMOJHUTENBHYIO JTUTEPATYPY;

— CHOCOOHBI ~ MPUMEHSTh  3HAHWE  TEOPUHM K  PEIIEHUI0  3aaay
npo(deccHOHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPHU OTBETE.
JK3aMeH ¢ OLEeHKOH 3 («yI0BJIeTBOPUTEIbHO», 55-69 6a/L10B) CTaBUTCS

oOy4aromumcsi, KOTOpbIe IIpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPaMMHBII MaTepHual B 00bEMe, HEOOXOAMMOM ISt
npencTosimel paboTel Mo npodeccui;

— B LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NIbHBIE MOTPEIIHOCTH B OTBETE Ha BOPOCHI.
JK3aMeH C OLIeHKOH 2(«HeyIoBJIeTBOPUTEIbHO», 0-54 O0ana) craBurcs

oOy4aromumcs, KOTOpbIe IIpU OTBETE:

— OOHapyXHMBAIOT 3HAUYMUTEIbHBIE TMPOOEAbl B  3HAHUAX  OCHOBHOTO
IIPOrpaMMHOI0 MaTepHaa;

— JOMYCKAOT TPUHIIMITHATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUE TEOpPUM M TNPAKTUKU MNpodecCHOoHATbHON
NEeSTENbHOCTH.
OcHoBaHMEM /ISl HEOMYCKA K 3K3aMEHY SIBJISETCA TO, UTO OOYyYaroIIHiics

BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJICHHOTO MUHUMYMa 0aiijioB — 55 0asuios.

8. IlepeyeHb OCHOBHOM M JONIOJHUTEJIBHON Y4eOHOI JIUTEepaTyphl,
HE00X0AMMOi1 /17151 0CBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAas JIMTeparypa:

1) MenemxmenTt: YueOnuk / O.C. Buxanckuii, A.W. Haymos. - 5-¢ u3n.,
crep. - M.:. Maructp: HHUI[ Wuppa-M, 2013. - 576 c.
http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YueOHnoe nocodue / B.JI. Hopodeen, A.H. IlImenena,
H.IO. lecronan. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Beiciiee
obpazoBanue). http://znanium.com/bookread2.php?book=330278

3)  IlumynoB B. M. MeHe)KMEHT B cepBUCE U Typu3Me : yueb. mocobue /
B.M. [Tumynos. — 3-e u3a., nepepad. u gon. — M. : UTHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602

15



0) J0MOTHUTEIbHAS JIMTepaTypa:

1) bacoscknii JI. E. Meuemxment: Yueonoe nocooue / JI.LE. BacoBckuii.
- 2-e m3a., mepepad. u gon. - M.: HUI[ MH®D®PA-M, 2014. - 256 c.
http://znanium.com/bookread2.php?book=428644

2) 3aiiieBa H. A. MeHEIDKMEHT B cepBUCE M Typu3Me: YueOHOe
nocobue/3ainieBa H. A., 3-e u3z., gon. - M.: ®opym, HUIl UHDPA-M, 2016. -
368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepzeB M. II. MenemxmeHT B chepe KyabTypbl U HCKYCCTBA:
VYuebnoe mocobue / M.IL. Ilepesepses, T.B. Kocuos; ITox pen. M.I1. Tlepesep3ena.
- M.: UTHOPA-M, 2012. - 192 c. http://znanium.com/bookread2.php?book=347695

9. IlepeyeHns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl 0CBOCHH S JUCHUILITUHBI (MO1YJIs1)

1)  KoprnopaTuBHblii MEHEIKMEHT. http://www.cfin.ru

2) Ilopram »3NEKTPOHHBIX CpPEICTB MaccoBOMl uHMOpManuUd A7
npeanpuHumarenei. Jlemosas npecca. http://www.businesspress.ru/

3)  @enepanbHblii nopran «IkoHoMmuKa. Couuosiorus. MeHeTKMEHT.
http://ecsocman.edu.ru

4)  Dnexrponnas oubnamoreka HR-crenmanucTos. http:/ www.hrm.ru/

10. Meroguveckue ykazanus JJis1 00y4al0IMXCH N0 0CBOEHUIO TN CIUIIJINHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCA AJI YIiTyOneHus
U 3aKpeIuIeHHs] 3HAHWM, MOJYyYEHHbIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, JUJIS
BbIPA0OOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEICTOSIIMM YUYeOHBIM 3aHSATUSAM, SK3aMEHY.

BaxxHbIM  yCcIIOBHEM  YCHEIIHOIO HW3YYEHUs JUCHUIUIMHBI  SIBIISETCS
nocemenne jexkiuil. [lon mocemenueM moapasymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo u3y4eHuto HoBoro matepuana. [loaroroska x
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIM3 MpeiaracMbIX AJs U3y4eHUs
BOMNPOCOB, HM3yYE€HHUE HOPMATHUBHBIX MHCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEPATYPBl IO PpacCMATPUBAEMBIM BOIIpOocaM JIEKIMM. B mpouecce nexuuu
oOydJaromuicss MOXET 3aJaBaTb  YTOUHSIOIIME  BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O Marepuajga € YXE€ H3yYEHHBIM, MOATOTOBUTH 0azy Jis
3G (HEKTUBHOrO MCHOJB30BaHUSI MOJYUYEHHBIX 3HAHUM, 00JIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MpPEACTaBisioliee COOOM HE TOIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIMHM, HO M YyKa3aHHE MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipu moAaroroBke K MPaKTHUECKOMY 3aHATHIO HEOOXOJUMO MCIOJIb30BATh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JIEKIUi, Y4EOHYI0 M HAy4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
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3aHITHS BKJIIOYACT B ceOsl HE TOJIBKO MPOYTEHUE MaTepuaia, HO M €ro aHaliu3 U
KPUTUYECKYIO OlEeHKY. OOyuaromeMmycs CcJeayeT BbISIBUTh MaJOU3yUYEHHbIE
aCIEeKThl paCCMATPUBAEMBIX BOMPOCOB, MPOSBUTH UHUIIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKE K MPAKTUUYECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3HPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKoM HUIU
CXEMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMHHAHHUS MaTepualia, OOJETYUT MPOIECC MPAKTUIECKOTO
MIPUMEHEHUS TTOTYICHHBIX 3HAHHM.

3amaueld  MPaKTUYECKWX  3aHATHH  SBISETCS  BBIpaOOTKAa  YMEHUS
WCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSIBUTH HAIMYAE MPAKTUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaa, CaMOCTOSITEJIbHO TOBTOPUThH PaHEE N3YYEHHbBIEC TEMBI.

JUIst  yCcnemrHoro OCBO€HUS JUCIHUIUIMHBL BaXKHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMMHAMH U UX omnpeneneHusiMu. s pabOThl ¢ TEPMHHOJIOTHEN
3G ()EKTUBHBIM SBIISIETCSI UCIOJIB30BAHUE KaK YYEOHOW M HAyYHOH JIMTEpPaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBISATHCS Kak B (OpME COCTaBIICHUSA
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHMCKA
HeoOxomumoro TepmuHa. C  OITOM TENBIO HEOOXOJUMO KaXKIbId  HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsl TIOJITOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSTUSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenencHue. B ciayuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMPEACICHHUS] W3 HUMEIOIIETOCs o0bheMa B
paMKax HAy4YHOTO 3HAaHHS HEOOXOJWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUYECKUX 3aHIATHMA.

WUurtepakTtuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«Meneosxcmenm 6 cepsucey BKIIOUAIOT B CE0s CIEYIOUIUE BUIbI 3aHATUH:

- UHTEpaKTUBHBIC JIEKI[MU, MPEANOJaraloT MCIOJIb30BAHUE METO/a
npo0aeMHOro u3noxxkenus. [Ipu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXOXEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIENOBATEIbCKUN Mpouece (BbIABUTAIOTCS
NEePBOHAYAILHO HECKOJIbKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS MO MPUHIUIIY CAMOCTOSTEIBLHOrO aHaliu3a H  0000LIeHUS
CTyJEHTaMH Y4eOHOro marepuana). JTa METOJAWKa IO3BOJSET 3aWHTEPECOBATH
CTyJIEHTa, BOBJIEYh €r0 B mporiecc o0yuenus. [IpoTuBopedrss HAyqYHOTO MO3HAHUS
PacKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKH MpoOJeMbl. YdeOHas mpobiemMa u
npoOeMHasi CHUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobnemHoro oOydenus. [lepen Hadamom w3ydeHHs OMpPEACICHHONW TEMBI Kypca
CTAaBUTCA TIEPea CTyJAECHTaMH MPOOJIEMHBIM BOMPOC WM JAeTCS MPOOJIIEMHOE
3aganue. CTUMyIUpys pas3pelieHue MnpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKITY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSMU. DPPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CaMUMH CTyAeHTamH. [J1aBHBIA ycrnex JaHHOTrO MeEToJa B
TOM, 4YTO TMpernojilaBaresib JA00MBAaETCA OT ayJUTOPUH «CaAMOCTOSTEIbHOIO
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pellieHus» TOCTaBIeHHOW mpobaembl. Opranuzanus MpoOIIeMHOTO OOydeHHUs
NPEACTABISACTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nektopa. OJHAaKO Ha HAYaJIbHOM 3Tal€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSTh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUN, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- aHaJgu3 CUTyaluuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUs, MCIOJIb3YIoas
omucaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAIU3UPOBATH
CUTYallMIO, Pa3o0paTbcs B CyTH MPOoOJeM, MPeaoKUTh BO3MOXKHBIE PEIICHUS U
BBIOpATh JIydmiee W3 HHUX. B OCHOBE MeTOda KOHKPETHBIX CHUTYallMid JICKUT
OMMCaHNE KOHKPETHOW Mpo(ecCHOHATbHON NeATEeIbHOCTH WIH SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOECHCTBUSA Jtoneu. IIpm M3ydeHurM KOHKpPETHOU
CUTyallUW, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYIEHT JOJDKEH B)XKUTHCA B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CUTYalHIO, OLEHUTh OOCTaHOBKY,
ONpeNEanTh, €CTh JIM B HEeW NpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OneHoYHbIE 1 METOAMYECKUE MaTEepUaIbl 10 AUCHUIUIMHE « Menedsxcmenm &
cepsucey nipenctaBiieHsl B DOMM.

[Ipy moAroToBKke K HSK3aMEHY CIIEIYET MMETh B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI TO M3YYCHHUIO JaHHOW Y4yeOHOM JIUCHUIUIMHBEIL.
DK3aMEH NOApPa3yMEBACT MaKCHUMalbHYI0 KOHIICHTPALMI0 3HAHUA W yMEHUHU,
IIPEANOJIATAIOIINX [TOJHOE U3YYEHNE MaTepUana JUCLUIIINHBI.

DK3aMeH TpPOBOAUTCS B (OpME YCTHOTO COOECEOBaHUS W BBITIOJHEHUS
MMMCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBatenss o0 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETA W BBIINOJHEHHOIO MHUCBMEHHOIO (TECTOBOIO)
3a/1aHMsA, B 3aBUCUMOCTH OT LIKAJIbI OLICHKH.

PexoMeHnyeTcs  mpu  MOATOTOBKE  HCHOJIB30BAaTh  JJIEKTPOHHBIC
OMOTMOTEUHbIE CUCTEMBI, a TAKXKE CIIEUATN3UPOBAaHHBIE CallThl ceTH Internet.

11. ITepeyenb nHGOPMANUMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYIIECTBJIEHHMH 00PAa30BaTEJIbHOI0 MPOLECcCa MO0 AUCHUILIAHE (MOTYJII0),
BKJIIOYAS NepeYeHb NPOrPAMMHOI0 odecrnedeHus 1 UHPOPMAUMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmmHoe obecrieueHue:
Omnepanuonnas cucteMa (Microsoft Windows Ilponpuemapnas);,
[Taker oducubix nmporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. liponpuemapnas);
3. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

NHudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHPOpMaIMOHHAs OWOJMOTEYHAss CHUCTEMa
Marc21SQL;

2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lirocy

N —

18



12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1sl OCylIeCTBICHUS
00pa30BaTeJIbHOIO NMPOoLecca Mo IMCHUIVIUHE (MOYJII0)

Ne
n/n

HaunmenoBanue

KoaunuectBO

1. | Cnennaiu3upoBaHHbIE Ay TUTOPUHN:

VYyebHas ayauTopusi Uil POBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypPCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ HWHIWBUIYAIbHBIX KOHCYJIbTAIIHUH,
TEKYIIErO0 KOHTPOJII H TPOMEXYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIACcC / TOMEIICHUE [JIi CaMOCTOSTEIHLHOU

paboTsl Ne 41 (yn. Pouunckas, 5)

2. | Texunueckue cpencrna o6ydeHus:

KOMIIBIOTED € MPOTrpaMMHBIM obecrieueHueM aya. No 41 | 17

3. | Crnenyannu3nupoBaHHbIC Ay TUTOPUM:

MexxkadenpanbHas naboparopus UH(GOPMAITMOHHBIX
TEXHOJIOTHI B SKOHOMHKE U YIPABJICHUU /Y ueOHasl ayTUuTOPUS
JUISL TPOBEAEHUS 3aHATHI JIGKUUOHHOIO THWIIA, 3aHITHH
CEMHUHAPCKOI0 TUIIA, KypCOBOIO IIPOEKTUPOBAHHUS
(BBIOJTHEHUS KYPCOBBIX pabor), I'PYIIIOBBIX 151
WHIUBUIYAIBHBIX KOHCYJIbTAllMi, TEKYIIEro KOHTPOJS H
IPOMEXYTOUHOM aTTecTauud / KOMIIBIOTEPHBIA Kiace /
MOMEIIEHUE JUIsl  CaMOCTOATENbHOM paboTer  Ne30  (yi.
Pomunckasi, 5)

4. | Texunueckue cpenctsa 06ydenns:

9KpaH HacTeHHbIN ay. Ne 30

MYJIbTUMEIUUHBINA TpoeKTop ay. Ne 30

KOMIIBIOTEP C MPOrpaMMHBIM oOecnieueHueM aya. Ne 30
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