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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «Texnuueckue cpeicTBa U TEXHOJOTMU B TYPUCTCKOW HHAYCTPHUU»
3aHUMAaeT Ba)KHOE MECTO MPH MOJAroToBKe OakagaBpoB 1o Harpasienuto 43.03.02 -
Typusm. W3ywaemas AMCHUIUIMHA 3HAKOMHUT CTYAEHTOB C YCTPOMCTBAMH U
DKCIUTyaTallel BHYTPEHHUX WHXKEHEPHBIX CHUCTEM 3JaHUH UM  COOpPYKEHUM
NPEANPUATUNA CEpBHCA, a TAKXKE PAa3IMYHBIX BUAOB 000PYI0BaHUs, HEOOXOIMMOTO
Ui o0ecreyeHns KHU3HEACSITEIbHOCTH YKa3aHHBIX 00beKkToB. HeobxoanmmocTh
BBEJICHUS  JUCHUIUIMHBI  OOYCIOBJI€Ha TEM, 4YTO 3HAaHUE  CHEHHPHUKU
TEXHOJOTHYECKUX TMPOIECCOB, OCYIIECTBISIEMbIX MPU OKa3aHUHU YCIYyT U
O3HaKOMJICHUE C TEXHUYECKUMU CpeacTBaMu (TEXHOJIOTUYECKUM
000pyIOBaHUEM), HCIOJIB3YEMBIMH B ATHX IMpolieccax, OyAyT CIIOCOOCTBOBAThH
MOBBIIICHUIO YPPEKTUBHOCTH PAOOTHI MPEANPHUITHIA TYPUCTCKON UHTyCTPUH.

Lenv uzyuenus oucyuniunvt — HOPMUPOBAHUE y OyIyIux OakalaBpOB B
o0nacTd Typu3Ma CIOCOOHOCTH  OCYHIECTBJIATH  JEATENBHOCTh OOBEKTOB
TYPUCTCKOM  MHQPACTPyKTYphL,U3ydaTb HAYyYHO-TEXHUUYECKYI0 HH(POpPMAILUIO
OTEYECTBEHHOI'O U 3apyOEKHOT'0 OIbITa B TYPUCTCKOM A€ATEIbHOCTH.

B nporecce nocTuxkeHus eI peraTes credyrujue 3a0ayu’

— (GOpMUPOBAaHHE CHUCTEMHOI'O IMpEICTaBICHUs OO0 OCHOBHBIX BHIAX
TEXHUUYECKUX CPEACTB U TEXHOJIOTHH, UCIIOJIb3YEMbIX MPEANPUATUAMU TYPUCTCKON
UHIYCTpPUH;

— ompeJeneHrne MOTPeOHOCTH B TEXHUYECKUX CPEJCTBaX M TEXHOJOTHSIX B
TYPUCTCKOW HHIYCTPHH;

— aHaJIM3 HEOOXOJAMMOCTH HCIOIB30BAHUS PA3IUYHBIX BUIOB TEXHHUECKUX
CPEACTB ¥ TEXHOJIOTUM B TYPUCTCKOW UHAYCTPUH;

— OBIIQJICHUE METO/IaMU Pa3pabOTKU peKOMEH AN 110 TPUMEHEHHUIO HOBBIX
TEXHUYECKUX M TEXHOJIOTUYECKUX PpEUIeHUH B JAEATEIbHOCTH TYPUCTCKUN
OPEeINPUITUIA KaK OCHOBBI ONTUMM3AINH [TPOLIECCOB B TYpHU3ME.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMs MO TMCUHUILINHE,
COOTHECEHHBIX C MJIAHUPYEMBIMHU Pe3yJIbTATAMU OCBOECHHS
00pa30BaTEIbHOMNPOrPaAMMBI

JucuunnuHa «TexHudeckne CpeacTBa W TEXHOJOTMU B TYPHUCTCKOM
WHyCTPUU» y4acTBYET B (POPMUPOBAHUU CIEAYIONICH KOMIETEHIIUU (CIETYIOUTUX
KOMITICTCHITHHN ):

Komnerennumn NuaukaTopsbl Jeckpunropsl
I1K-3 - Cnocoben [1K-3.1 — Ciocoben 3HaHus:
OCYLIECTBIIATh OCYIIIECTBIISAT 0CcOOEHHOCTEH NCTI0Ib30BAHUS
NeSITEIbBHOCTh OOBEKTOB  |IESITENIHOCTh 0OBEKTOB TEXHUYECKUX CPEICTB U TEXHOJIOTHM
TYPUCTCKOMN TYPUCTCKOMN KaK 00BEKTOB TYPHCTCKOI
UH(PaCTPYKTYpHI U MH(PaCTPYKTYpPbI UHQPaACTPYKTYpHI
TYPUCTCKUX CEPBUCOB YMenus:

OTIPEIETIATH MOTPEOHOCTH B




UHYCTpUHU
HaBbIkn:

TEXHUYECKUX CPEICTBAX U
TEXHOJIOTHUSX B TYPUCTCKON

aHaIM3a HEOOXOUMOCTH
HCIIOJIb30BaHUs PA3JINYHBIX BUJIOB
TEXHUYECKUX CPEACTB U TEXHOJIOTUH B
TYPUCTCKOU UHIYCTPHUH

3. MecTO AMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NIPOrpaMMbl

b1.B.JIB.04.02«Texuuueckue CpeacTBa M TEXHOJOTMHM B TYPUCTCKOM

WUHyCTPUN

ABJIACTCA

JTUCIHUAIUINHON

1o

BBIOOPYYACTH,

dbopmupyemoit

y4aCTHUKaMU O0O0pa30BaTENIbHBIX OTHOIICHWN JJiS TOJATOTOBKUA CTYJEHTOB IO
Hanpasiennto 43.03.02 — Typusm.

HpenmecrByrommue Hocaenyromue
pea yrom JAucuumimHbl (MOayJIN), AyIomt
AMCUUILIMHBI (MOAYJIN), AU CHUIIMHBI (MOAYJIH),
NMPAKTUKHN Y4eOHOr0 NJiaHa,
Hudp NPAKTHKH y4e0HOr0 NPAKTHKNY4e0OHOr0
B KOTOPBIX KOMIIETCHIIUA
KOMIIETeHIH U IUIaHA, B KOTOPBIX IUIaHA, B KOTOPBIX
O0CBaMBaeTcs MapajliejJbHO
0CBaMBaeTCs . . 0CBaMBaeTcs
¢ U3y4aeMou JUCHUIIIMHOK
KOMIIeTEeHIHA KOMIIeTEeHIUA
[1K-3 ['ocTuHUYHBI OH3HEC Wn¢pactpykrypa Typusma Opranuzanus
AHUMAaIMOHHBIN cepBUC/ | DIEKTPOHHAS KOMMEPIUSA U | OOIIECTBEHHOTO TUTAHUS
Event-uenedorcmenm WHTEPHET-MapKETUHT B B TypuU3Me
[Ipou3BoacTBEeHHAS Typu3Me TexHonorus
MpaKTHKa VYnpasnenue OpraHMu3ali My3€HHOTO
(Opranu3zanuoHHO- KOMMYHUKaTUBHBIMU Typu3Ma
yIpaBlieHYECKas rpoiieccamu B Typuszme/
MPaKTHKA) YenoBek u ero noTpeOHOCTH




4. O0beM IMCUMILVIMHBI (MOAYJISI) B 3a4eTHBIX ¢IMHMIAX C YKa3aHHEeM
KOJINYEeCTBA aKaJeMHYeCKHUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npenojaasareseM (1Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aKOIUXCH

OO6miass TPyJIOEMKOCTh OCBOCHHUS Y4EeOHOM IUCHUIUIMHBI «TexHuueckue
CpEACTBA U TEXHOJOTUM B TYPHUCTCKOM HHAYCTPUH» COCTAaBIACT 3 3a4ETHHIC
enmaunbeium 108akageMmruyeckuxyaca.

Cemectp No cemectpa 7 Beero,
aK.4acoB
OO011ast TPYI0EMKOCTh (BCErOaK. 4acoB / 3.e1) 108/3 108/3
Jlekuun 22 22
KonrtakTHas padota
[TpakTrueckue 3aHsATHS 26 26
CamocrosTenpHas padbora 51 51
Bun npoMexyTodHOM
4TICCTAINH 3aser 0,25/8,75 0,25/8,75
(koHT.pab./ camocCT.
pab.)




5. Conepxxanue IMCUMINIMHBI (MOYJIs), CTPYKTYPHPOBAaHHOE 10 TEMaM
(pasaenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/IOB YUYeOHBIX 3aHATHI

TpynoemMkocTsb
KonrakTHas
pabota
HaumenoBanue E s
Ne | pasnena aucuuIUIMHBI g - = S Coneprxanue
< <
(Tema) 2 = ® o,
= =) =
o Q
= E g
<
= S
=
/cemecTp
CoBpemeHHbIe TEH/ICHIUU
pa3BUTHS WHAYCTPHUH  TypH3Ma.
Ocobennocreit UCIIOJIb30BAHUS
Wupyctpus TypuszmMa B TEXHUYIECKUX CpeAcTB U
COBPEMEHHBIX TEXHOJIOTHi Kak 00BEKTOB
1| ycioBusix: cocTosIHUE, TYPUCTCKOM HHPACTPYKTYPHI.
npooIeMbl U PonpTexHuueckux  Cpeacts U
MEPCIEKTUBBI TEXHOJIOTHIA B pa3BUTHH
TYPUCTCKOW uHayctpuu. HMcropus
pa3BUTHSL. Muposoii u
OTEYECTBEHHBIH OIBIT.
3anauu TEXHUYECKOT O U
TEXHOJIOTUYECKOTO OCHAILIEHUS
NPEANPUATH W YYPEKICHUU B
chepe Typusma. Knaccudukanus
WH)XCHEPHO-TEXHUYECKOTO
Ponb 1 3HayeHHE
00opyI0BaHUs.
CTHEeIHATH3UPOBAHHOTO
2. Oransl pa3BUTHA CPEICTB
o0opyoBaHus B
TEXHUYECKOTO OCHAIICHHUS.
WHIYCTPHH TypU3Ma
OcHoBHbIE HaIpaBJICHUS
TEXHUYECKOTO nporpecca B
rpymnmax 1po(hecCuOHATILHOTO
o0OpyJIOBaHUS B MHIYCTpUHU
TypHU3Ma.
NHxeHepHO-TEXHNYECKOE
OCHAIlleHUE U oopmienue
[TpodheccuonansHoOE . $op N
MPEIIPUSTHHA TYPHUCTCKOM
obopynoBaHue .
3. 38 12 | 12 14 | uHppacTpyKTypHI. TYPHUCTCKOM:
OTJEJIbHBIX TPYII
TOCTHHUYHO-TYPUCTCKHIX
YCITyT B TypU3Me .
KOMILJIEKCOB, NPEaNpUATHHA
0OIIIECTBEHHOTO TUTAHUs, MY3€EB,

7




CITA-ueHTpOB, CaHATOPHO-

KypOpPTHOTO  JIeYeHHS U  T.J.
[IpodeccnonanpHOE
TEXHOJIOTHYECKOe 000pyI0BaHUE.
[IpousBo/ACTBEHHBIE  MOMEIIECHUS
MpEeIIpUsATHI, UX 000pyI0BaHUE
HopmatnBHO  —  TexHuueckas
JIOKyMEHTaIus,

perIaMeHTUPYIOIas AeITeIbHOCTh

HopmaTtusHho — npennpusTuii B cdepe TypHu3Ma.
TEXHUYECKas KoHTponp kadecTBa NPOAYKIIUU.
4 JOKYMEHTaIus U [Tokazarenu U METO/IbI OLICHKHU.

KOHTPOJIb KauecTBa Ananus HE00X0IUMOCTH
BUHYCTPUH TypU3Ma UCIOJIb30BaHUSl PA3JIMUHBIX BUJIOB
TEXHHUYECKUX CPEICTB u
TEXHOJIOTHI B TYPUCTCKOM

WHIYCTPHH.

3auer 9 0,25 8,75
Hroro 3a 7 cemectp 108 | 22 26 ol

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredYeHUs AJIs1 CAMOCTOATEIbHOM
patdoThl 00y4YaOIIMXCH MO0 JUCUUILIMHE (MOTYJIIO)

Ne Bunel camocTosTenbHON paboThI TpynoemMKocCTb, ®dopma KOHTPOIIs
aK.4achl
1. [TpopaboTka TEOpETUUECKOTO
" Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JIEKIUH,
. npernojaaBaress,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 15 CTHOE
JIOTIOJIHUTEIbHBIM UCTOYHUKAM M
co0eceoBaHNE
uH(pOopMalun
2. [ToaroroBka K MPakTUYECKUM
3aHSATUSAM: TIOUCK HEOOXOIUMOM Brictymiienne ¢
uHpopmanuu, 0opadboTka nH(popMaIHH, 16 JOKJIaZIOM,
HalucaHue JOKIaJia, MOAr0TOBKA K pe3eHTalus
BBICTYIIJICHUIO (AUCKYCCHH)
3. [TonroroBka K TEKyIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIK HAlTMCaHHE 10 Tectsl, pedeparbl
pedepara)
4, [ToaroroBka kK MpOMEKYTOUHOMN YcTHOE
aTTecTaluu 10 cobecenoBaHueE,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

Jlist caMOCTOSATENbHOM paboThl MO JUCHUIUIMHE (MOIYINI0) oOydarouiuecs
UCIIOJIB3YIOT ClIeAYIoIIee yueOHO-METOUYECKOE 00eCIICUeHUE:

1)Bapuykos,
TYpPHUCTOB :

N.C. TocTuHUYHBI OW3HEC W MHAYCTPUS pa3MeELIeHUs

yuebHoe nocodue / bapuyko U.C., baymrapren JI.B., bamun 10.b.,




3aiinieB A.B. — Mocksa : KaoPyc, 2019. — 165 ¢. — (6akamaBpuar). — ISBN
978-5-406-07010-9. — URL.: https://book.ru/book/931087

2) UYypnomckuit, A.Jl. UnpopmarimoHHble TEXHOJOTHH YyIpPaBICHUS B
Typusme : yueOHoe mocobue / UynHorckuii A.[l., )KykoBa M.A. — Mocksa :
KuoPyc, 2019. — 101 c¢. — ISBN 978-5-406-06947-9. — URL:
https://book.ru/book/931116

3) bBaii, T.B. Teopuss 1 MeroaWKa OpraHM3allM¥ IUTAHHS B TYPUCTCKOM
unayctpun: monorpadwus / bait T.B., Kotmsposa O.B. — Mocksa: Pycaitac, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

3) ®oHjJ OICHOYHBIX W METOAMYCCKHX MATePHAIOB IO JIUCIUIUIHHE
«Texnuueckue cpeocmea u mexHoaA02UU 8 MYPUCICKOU UHOYCIPUU

7.(I)OHII OLHCHOYHBIX N METONAUYECCKUX MATEPHUAJTOB JJISl IPOBECACHUA
l'[pOMe)KyTO‘lHOﬁ arTrecranmumn oﬁyqamnmxca o AIMCUMIIJINHE

Bomnpocs! 1Jisi NpoBeleHUsI HTOTOBOI aTTecTAlMM (3a4eT)
. MarepuasibHO-TeXHUYECKasi 0a3a TOCTUHHUIIBI
. OCHOBHBIE CUCTEMBI TEXHUYECKUX CPEJICTB, UCTIOIB3YEMBIX B TOCTHHHUIIC
. BoocHabxeHue, TeriocHa0X)eHre, EHTPalbHOE OTOTICHUE.
. CaHuTapHO-TEXHUYECKOE 000PYAOBAHNE U KaHAIU3ALIMS
. DNEKTPOCHA0KEHUE U OCBELICHHUE
. CucTemMbl BEeHTWIALIMKA U KOHJIUIIMOHUPOBAHUS BO3/TyXa.
. JIndroBOE X031 CTBO
. TeneonHas cBs3b U BHyTPEHHUE ONIEPATUBHBIE CBS3U
. PanmnoTpaHcnsainonHas U TEIEBU3UOHHAS CETh
10. Ucnonb30BaHne KOMIUIEKCA TEXHHUECKUX CPEACTB 0€30MaCHOCTH B TOCTHHHUIIC
11. Knaccudukanus yrpo3 06€301acHOCTH NpeObIBaHUS B TOCTHHUILIE
12. CucteMa OXpaHHOUN CHTHAIHM3AINH OTEIs U BUACOHAOIIOICHUE
13. KoMmruiekc Mep 1o MpOTHBOTIOKAPHOH 3aIIUTE
14. Texuudeckue cpeicTBa KOMMYHUKAIIUNA B TOCTUHUIIAX
15. Cucrtema 3akaza yciyr
16. Cucrema ympaBieHHs OTPEOICHUEM dYHEPTHH
17. MaTtepuaabHO-TEXHUYECKOE OCHAIIEHHEe HOMEPHOTO (POH/1a TOCTHHHUIIBI
18. Texnuveckue cpencTa, MPUMEHSIEMble TOPHUYHOM 11 YOOPKH HOMEPOB
19. OcHoOBHBIE KOMITBIOTEpHbIE HH(POPMAIMOHHBIE TEXHOJOTUU B TYPUCTCKO-
TOCTUHUYHOM OH3Hece
20. XapakTepuCTUKN KOMITBIOTEPHBIX CHCTEM OPOHUPOBAHUS U PE3EPBUPOBAHUS
21. I'mobanbubiecucTeMbiOponnpoBanusiAmadeus, Galileo, Sabre, Worldspan.
22. ABTromaTH3aiys yMHpaBleHUS TOCTUHUYHBIM KOMILJIEKCOM W MPOTPaMMHEIC
npoayktel Fidelio, LodgingTouch, DnensBeiic, Pekonnaiin.
23. Hcnosib30BaHUE 3JIEKTPOHHBIX 3AMKOB U CMapT-KapT
24. TexHMYECKHE CpeAcTBa NPEANPUSATHNA  OOIIECTBEHHOrO TMHUTaHUS B
TOCTUHUYHBIX KOMITIEKCaxX

O©CooO~NO OIS WN —


https://book.ru/book/927915

25. Knaccudukarus 000py1oBaHus IPEANPUITAN 0OIIECTBEHHOTO MUTAHMUS.

26. Maiussl 17151 00paboTKU oBoIeld. MaluHbl 1151 00pabOTKH MsiCa U PhIOBI

27. MamuHsl 71 TPUTOTOBJICHHSI TeCTa M KpeMOB. [ ITUThI aiekTpuyeckue.

28. Bapounoe o6opynoBanue. XKapouHo-mekapHoe 000py10BaHHE

29. BapouHo-xapoyHOe U BOJOTpeiiHOe 000py10BaHUE.

30. ToproBoe xonoamIbHOE 00opynoBanue. Kameps! u mkadbl X0JI0IUIbHBIC.

31. HopmaruBHas ©6a3a oka3aHWsl yYCIyT OOIIECTBEHHOTO TUTAHHS: BHIBI
HOPMATHBHBIX JOKYMEHTOB, Ha3HadeHHE, cojepkanne. Hopmbl u TpebGoBaHus K
OKa3aHUIO YCIyT, ycTaHoBJeHHbIe [IpaBmiamMu okazaHHUs yCIyr OOILIECTBEHHOTO
MUTaHU.

32. Texuuueckoe 000pya0BaHNE KOHPEPEHII-3aTI0B.

33. CoBpeMEHHbIE TEXHUKA M TEXHOJIOTHUS JJIsi PECTOPaHOB, Kade 1 0apoB.

34. CoBpeMEHHbIE TEXHUKa U TEXHOJOTHMYecKoe o0opyaoBaHHE OQHCOB
TYyphHUPMBI.

35. Texuuka # TEXHOJOTUS OOCITYXMBaHUS KIUEHTOB Ha MPEINPHUATHSIX
TPAHCIIOPTHBIX KOMITAHHM.

36. OCHOBHOE TEXHUYECKOE OCHAIIIEHUE UTOPHBIX 3aBEJICHUM.

37. TexHn4ecKkoe OCHAIIEHUE CIIOPTUBHO-03JJ0POBUTEIBHBIX KITyOOB.

38. OcHOBHOE TEXHUYECKOE OCHAIIIEHHE HOYHBIX Pa3BJIEKATEIbHBIX KIyOOB.

39. TexHuueckoe OCHAIIEHHME W TEXHOJOTUS OOCITY)KMBAHHS KJIHEHTOB B
KJIMHAHTOBBIX KOMITAHHUSIX.

40. TexHuKa U TEXHOJIOTUSA 0OCTYKUBAHUS B CAJIOHAX KPACOTHI.

41. CoBepLIEHCTBOBAHHUE TEJIEBU3UOHHON W Tele(OHHONW CETH TOCTUHUYHOIO
KOMILIEKCA.

42. TexHWYEeCKOE OCHAIICHHWE CIYy)KObI MpueMa W pa3MENIeHUs TOCTHUHUYHOTO
KOMILIEKCA.

43. Co3nanue JIOKaTbHOM CETH TOCTUHUITHI (Typ(QHUpMBI, pecTopaHa).

44, Opranm3anusi W TEXHHUYECKoe ocHamieHue ciayx0si ROOM — cepsuc
(oOcmy»XuBaHKE HOMEPOB).

45. Texuunueckoe ocHameHue CIIA-canona, kabMHeTa Talacco-Teparuu, COIIPHsL.

IIpuMepHBbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32/ IaHUSA

1. CocraBuTh IaH-MEHIO JJis 00IIenoCTynHOM cTojioBoM Ha 200 mecT B
3UMHHI TIEPUOI.

2 Bbl paboTaeTe 3aBeAyIOIIMM IPOU3BOJCTBOM OOIIEAOCTYIMHOTO Kade.
Pexxum pabotel kade ¢ 8 go 20 uacos. Ilpeanpusarue padoraer ¢ [ BbIXOJHBIM
naem. Ilpemnoxkure MeHIO [ AaHHOrO 3aBeAeHus. Onpeaenure €ro BH.
OOBsicHUTE BBIOOD.

3. TlpoBecTr cpaBHUTENBHBIM aHANIM3 OpPraHU3AIMHM CIYXObl TMpUEMa U
pa3MeIeHrss B Majol TOCTHHHUIIE M KPYITHOM OTelie Kateropuu 5*. Bwimenutsb
UCIIOJIb3yEeMbl€ TEXHUUECKUE CPEJICTBA U TEXHOJIOTHH.
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[TonHbIf KOMILJIEKT 3aZaHUi W 3TanoB (OPMUPOBAHUA KOMIIETCHIIHH
npencrasieH B DOHE OLIEHOYHBIX M METOAMYECKUX MAaTEPHAIIOB JUIsl IPOBEACHUSA
IPOMEXYTOUHOM arrecTaluy OO0y4aroumxcs IO JUCHUIUIMHE, O(OpPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEACTABIIEH B IpUI0okeHUu 1.

8. [lepeyeHb OCHOBHOI1, TONMOJTHUTEIbHON Y4eOHOM JTUTEPATYPbI, PECYPCOB
HHPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH « MHTepHe), He00X0AUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPMATHBHbIE IPABOBbIE AKTHI

1) TOCT P 50690-2017 Typucrckue ycayru. O0mue TpeOoBaHus.

2) TOCT 30389-2013 Vcnyru obuiectBeHHOoro mnutanus. [Ipenmpustus
oOmiecTBeHHOTO nuTanusa. Knaccudukaius u odmue TpeGoBaHus

3) CIT 118.13330.2012 OO1ieCcTBEHHBIE 3MaHKUS U COOPYKCHHUSI.

0) oCHOBHasI JIMTEpPaTypa:

1) Jbxym T. A. CoBpemenubie (HOpMBI OOCIYKHBAaHUS B PECTOPAHHOM
ousnece: YueOHoe mocobme/T.A.Jxxym, I'M.3aiiko - M.: Maructp, HUI]
NMH®PA-M, 2015. - 528 c. http://znanium.com/catalog.php?bookinfo=504888

1) Cemepkosa JI. H.Texnonorus m opraHus3anus TOCTHHUYHBIX YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bemskxosa, T.W.IllepctoburoBa u nap. - M.: HUI]
NH®PA-M, 2015. - 320 c. 9bC

ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=473650

B) JONOJIHUTEJbHAS JIUTEpaTypa:

1) Comnory6osa, I'. C.Opranmsanus OOCITy>)KUBaHUS Ha TPEANPUITHIX
OOIIIECTBEHHOTO MHTAHUS: YYEOHHK i  CpeaHero mnpodecCUuOHATBHOTO
obpazoanus / I'. C. ComoryboBa. — 3-¢ wm31., ucrp. U jgon. — Mockga:
NznarensctBO FOpaiit, 2019. — 332 ¢. — ([Ipodeccuonanbuoe obpa3oBaHue). —
ISBN 978-5-534-09961-4. — Tekct: anexrponssii / ObC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/429037

2) baii, T.B. Teopus u MeToauka OpraHM3alMU THUTAHUS B TYPUCTCKOM
unayctpun: monorpadus / baii T.B., Kotnsaposa O.B. — Mocksa: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

3) Paguenko, JI.A. Opranusaiusi TpOW3BOACTBA M OOCIY)XKHUBaHUSA Ha
NPEeANpPUATUSIX OOIIeCTBEHHOro nuTaHus: yueOHuk / Paguenko JI.A. — Mocksa:
KnoPyc, 2018. — 321 ¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL.:
https://book.ru/book/920629

4) Benenunanckuii A. C. TeXHOJOIHH peCTOPAHHOIO CepBHca: Ja00PaTOPHBIi
npaktukyM/Benenmanckuit A.C., Kocsn C.b., Mamaxait A.K. - Bonrorpan:
Bosrorpanckuit 'AY, 2016. - 104 C. ObC
ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329
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5) Kocomnamnor A.B. [IpakTukyM 1o opraHu3aiiii ¥ MCHEDKMEHTY TypHU3Ma U
TOCTUHUYHOTO XO3siicTBa.: yueOHoe mnocobue / Kocomamo A.b. — Mockaa:
KuoPyc, 2019. — 198 c¢. — ISBN 978-5-406-06922-6. — URL:
https://book.ru/book/931225

6) bapuykoB, W.C.TocTMHWYHBIA OW3HEC W WHIYCTPHUS Pa3MEIICHUSA
TypucToB : yueOHoe nocobue / bapuykos U.C., baymrapren JI.B., bamun 10.b.,
3aitiieB A.B. — Mocksa : KnoPyc, 2019. — 165 ¢. — (6akanaBpuar). — ISBN
978-5-406-07010-9. — URL.: https://book.ru/book/931087

7) YynaoBckmid, A.Jl. UHdopManmoHHBIE TEXHOJIOTHH YIPABICHUS B
Typusme : ydeOHoe mocobue / YUymnorckuii A.Jl., )Kykoa M.A. — Mockga :
KuaoPyc, 2019. — 101 c¢. — [ISBN 978-5-406-06947-9. — URL:
https://book.ru/book/931116

r) pecypcnl cetu « UHTEpHET» !

1) Uudopmanmonnsiii moptan Prohotelhttp://prohotel.ru/

2) Nudopmanmonnsiit mopran HoReCahttp://www.horeca.ru
3)«BectHuk PATA» — a51eKTpOHHBIH KypHAIT

4). http://www.garant.ru - I"apanT;

5). http://www.torg.spb.ru — Toprosist u pecTopaHHbIi OU3HEC;,
6). http:// www.russiatourism.ru — Poctypusm

9. MeToanueckue yKkazaHusi JJis1 00y4arOIIHXCs M0 0CBOEHHIO
AUCHHUIIMHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarOUIMXCsl MPOBOJUTCA AJI YITyOneHus
Y 3aKpEIUICHMs] 3HaHWM, IMOJYYEHHBIX Ha JICKIUAX U APYIMX BUAAX 3aHATUH, JUIS
BbIPAa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJACTOSALIMM YUEOHBIM 3aHATHIM, 3aU€Ty.

BaxxHBIM  yCIIOBUEM YCHEIIHOIO W3Y4Y€HUS JAWCLUIUIMHBI  SIBJISETCS
nocemenue jgekuuil. Ilox nmocemenrneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKkTUBHAs paboTa MO W3y4eHHIO HOBOro Marepuana. Iloaroroska k
JIEKIIMOHHBIM 3aHATUSIM BKJIIOUAeT B ceOs aHAIM3 MpeUlaraeMbIX A U3y4eHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HWCTOYHHKOB M Yy4e€OHOM W Hay4dHOU
JUTEPATYphl IO paccMaTpuBaeMbIM BoOIpocaMm Jekuuu. B mporecce neknuu
oOy4Jaromuiicss MOXET 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO Marepuaja ¢ YXKE€ H3YyYEHHBbIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO MCHOJIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JEKIUOHHOTO
MaTepuasa SBISIETCS KOHCIEKTHPOBAHME, MpPENCTaBIsAIoNIee COOOM HE TOJIBKO
¢ukcalnnio BaXXKHEHIIMX MOMEHTOB JIEKIMM, HO W YyKa3aHUE NPUMEPOB [
MOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOI0 MaTepraa.

[Ipy moAroToBKE K MPAaKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIIONIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTe€pUalbl JEKIUH, Y4eOHYI0 U HAY4YHYIO JIUTEPATYpY.
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[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKIICHHE BOMPOCAM MPAKTHIECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTCHHE MaTepHala, HO M €r0 aHaIU3 |
KPUTHYECKYIO OIeHKY. OOydaromemycs CJleIyeT BBISBUTh MAaJOU3YYCHHBIC
aCTICKTBhI PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTH MHUIIMATUBY TIPU MOJTOTOBKE K
PAKTHYECKOMY 3aHSITHIO.

[Ipy MOATOTOBKE K MPAKTUYCCKUM 3aHATHSAMH W 3a4eTy PEKOMEHIYETCS
CHUCTEMAaTHU3UpPOBATh 3HAHMS, W300paxkas WX B TaOJIUYHOM, TpadhUIECKOM WIH
CXEMaTHYHOM BHJIC. ITO MO3BOJIT YCTAHOBUTH B3aMMOCBSI3b H3y4aeMbIX SIBJICHUH,
YOPOCTUT 3a7ady 3allOMHHAHHS MaTepuaja, OOJETYUT MPOIECC MPaKTUYECKOTO
MIPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIpA0OTKA  yMEHHS
WCIIOJI30BAaTh TCOPETUYCCKUE 3HAHUS, TMPOSBUTh HAIMYHUE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATrOTOBKE K  MPAKTHYECKOMY  3aHSATHIO  CIEIyeT
3a0J1arOBpEMEHHOTO 00€CTICYNTh HaIMdMe HEOOXOAMMO /IS JaHHOTO 3aHSTHSI
MaTtepuaa, CaMOCTOSITEIbHO MTOBTOPUTh paHee N3YUCHHBIC TEMBI.

JIJist  yCHemrHoro OCBOEHUS AMCIUIUIMHBI BaXXHBIM SBIJISIETCSI  YMEHUE
paboTath ¢ TepMUHAMH U UX ompeneneHussMu. s pa®oThl ¢ TEpMUHOIOTUEH
(G ()EKTUBHBIM SBIISIETCS] UCIOJIb30BAaHUE KaK Y4EOHOW M HAy4YHOU JIMTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCODCKUX CIIOBApEil.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBISATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB I yI00CTBa W CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  93TOM 1EAbI0O HEOOXOJIUMO KaXKIbIH HOBBIU
BCTPEYAIOIIUICS TEPMHUH 3alUCHIBATh U BO BPEMs IMOJATOTOBKH K CEMHUHAPCKUM H
MPAKTUYECKUM 3aHSATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompeseicHue. B ciydae
BO3HMKHOBEHHUS CIIOKHOCTH BBIOOpA OIPEACIICHUS W3 HMEIOIIETocs o0bhema B
paMKax HAy4YHOTO 3HaHHMS HEOOXOIWMO 3aJaBaTh BOIPOCH TIPEMOJABaTEIIO B
paMKax JEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

UnrtepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMILIUHE
«TexHU4YecKkrue Cpe/ICTBA U TEXHOJIOTMH B TYPUCTCKOW MHAYCTPUH» BKIIOYAIOT B
ce0s1 CaeayroIre BUIbI 3aHATHH

- UHmMepaKmueHvlie JeKyuu, TPEANOJararoT MCIOJb30BaHUE METOo/Ia
npoOeMHOro usnoxkenus. [Ipu Takom moaxojie JEKIUs CTAHOBUTCS MOXO0XKEH Ha
JMAJIoT, TPETNoJaBaHue UMUTUPYET HCCIE0BATEIbCKUN MpoIiecC (BBIABUTAIOTCS
MEPBOHAYAIEHO HECKOJIBKO KJTIOUEBBIX MOCTYJIATOB IO TEME JICKITUH, W3JI0KCHHE
BBICTPAMBAETCS MO MPUHUUITY CAMOCTOSITEIBHOTO aHalu3a U 0000IIeHHS
CTyJIEHTaMH Y4eOHOro MaTrepuana). JTa METOJHMKA ITO3BOJIICT 3aWHTEPECOBAThH
CTYyJIEHTa, BOBJICYb €ro B Mpoiecc o0ydeHus. [IpoTuBopeunss HAy9HOTO TTO3HAHUS
PACKpBIBAIOTCS TIOCPEJACTBOM IIOCTAaHOBKU MpoOieMbl. YdeOHass mpobiema u
npoOJIeMHasl CHUTYyallusl SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHCHTAMH
npobiemHoro obyuenus. [lepen HauamoMm u3ydeHUs OMPENETCHHON TeMbl Kypca
CTaBUTCSA TIEpENl CTyJACHTAaMU TNPOOJIEMHBIA BOMPOC WM JAETCs MPOOJIEMHOE
3amanne. CTUMynupys paspelieHue MpoOJeMbl, MPEenoaaBaTesib CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ MOHMMaHUEeM U TPEeOYEeMbIMU OT CTyACHTa
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACIBHBIC MPOOIEMBI

13



MOTYT NOAHUMAThCS CaMHMU CTyJAEHTaMu. ['JaBHBIM ycnex MaHHOIO METOAA B
TOM, 4YTO TMIpernojiaBaresib JJA00MBaeTCA OT ayJUTOPHUH «CaMOCTOSITEIIbHOTO
peleHus» MocTaBieHHOM mpobiembl. OpraHuzanus MpoOJEMHOTO 00y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM TOJTOTOBKH
nekropa. OqHaKO Ha HAYAJIBHOM 3Tal€ MCIOJIb30BAHUS 3TOTO METOAA €ro MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUN KaK TONOJHEHUE.

- epynnosvie OucKkyccuu, TPUMEHSIOTCA 11 o0ecredeHuss HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOM KOMMYHHUKAIIMU M TMPEACTABISAIOT COOOi
OLICHOYHOE CPEACTBO, IO3BOJSIONIEE BKIIOYUTH OOYYaKOIIUXCA B IPOLECC
OOCY)XIICHHsI TIPEJCTaBICHHOM TEMbI, MPOOJEMbI H OICHUTh WX YMCHHE
apryMEHTHpPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome TOoro, B Xoje 3aHATHIMA
MPOBOJIATCS KPYTJIbIE CTOJBI MO 33/ ITAHHBIM TEMATHUKaM.

OLeHOYHbIE U METOAMYECKHE MaTepuajbl MO JUCHUILUIMHE « TexHuuyeckue
CpEIICTBa M TEXHOJIOTMH B c(epe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS»
npeacraBiaeHsl B DOMM.

IIpy 1OArOTOBKE K MPOMEXKYTOUHOMY WIIA HUTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUYECKHM W NpakTH4YeCKud wmatepuai. TecTtoBbie
3a/laHus (C TIepeYyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTHh MBIIUICHHUS,
BBIHYKJECHHOTO BBIOpAaTh M3 MPEMJIOKEHHBIX BAPUAHTOB OTBET BCE MPABUIIbHBIC
BApUAHTHI. TE€CTOBBIC 3aJjaHWs] HA YCTAHOBJIEHUSI COOTBETCTBHUS MOIAPA3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBJICHUS HE TOJBKO 3HAaHHMS Y4YEOHOro Marepuana, HO |
YMEHUSI TPUMEHSTh TpaBWia (QopMaibHOM JIOTMKU. TecToBbIe 3aqaHusl Ha
YIOPSIOYEHHUE HAIPABJICHBI HA YCTAHOBJICHUE JIOTMYECKOM MOCIEI0BATEIBLHOCTH
paccMaTpUBaeMbIX SIBIICHUM (BPEMEHU CYIIECTBOBAHUS SIBJICHUM, PACIOIOXKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ GhHEeKTUBHBIM CIIOCOOOM ISl TIOJATOTOBKM K TECTUPOBAHUIO SBIISACTCS
paboTa 00ydYarmIerocsi Mo PElIeHUI0 TeCTOBBIX 3aJaHUM, MPEJOCTABICHHBIX JIJIS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K Takoil ¢Gopme KOHTPOJIS
3HAHWUM, KaK PELIEHUE TECTOBBIX 33aJaHUU, CIEAYET CaAMOCTOSITEIIBHO ITOIBITAThCS
mpopaboTaTh paccMaTpUBaeMble B JHMCIMIUIMHE BOIPOCH! B (DOpME COCTABIICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moAroToBke K 3K3aMEHY CIEIyeT UMEThb B BHUJY, YTO OH SIBIIACTCS
UTOrOBOM (hOpPMOM KOHTPOJISI MO M3YYCHUIO JTAHHOW Y4YEOHOW JUCIUTIIUHBI.
DK3aME€H NOAPa3yMEBACT MAKCUMAJIbHYIO KOHLIEHTPAUWIO 3HAHUM W YMEHUHU,
MPEINOIAralorX MOJTHOE U3YUYCHUE MaTepuala JUCIUILIUHBI.

DK3aMeH MOpoBOJAUTCS B (OpMe YCTHOTO coOeceOBaHUS W BBIMOJHECHUS
TECTOBOTO 3aJIaHUSI.

Pemenne mpemomaBatenss 00 WMTOTOBOM OIIGHKE MPUHUMAETCS  T10
pe3yJibTaTaM YCTHOI'O OTBETA UBBINOJHEHHOIO TECTOBOTO 3aJIaHUs, B 3aBUCUMOCTH
OT IIKAJIBI OLCHKH.

B kadecTBe MCTOYHHMKA JONMOJHUTEIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BAThCA HMH(POPMAIMEH OTKPHITOTO JocTyma cetu Internet (maHHBIMU
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UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTAJIOB, OPHUIHMAIBHBIX CAHTOB
MHUHHCTEPCTB, BEAOMCTB, OTAEIbHBIX OpraHW3alui, JAHHBIMU T'OCYJapCTBEHHOMN
CTaTUCTHUKH, pe3yJbTaTaMU SKCIIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCTIOJIb30BaThCSI BO3MOXHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJEpPXkAT HE TOJILKO TEKCT HOPMATHBHBIX aKTOB, HO U HAay4YHBIE CTaTbU
no pazamuHbiM  Bompocam  (Hampumep, CIIC  «Koncynasrant  Ilirocy).
PexomeHyeTcs TakKe MCIIOJIb30BaTh 3JIEKTPOHHO-ONOINOTEUHBIE CUCTEMBI.
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10. ITepevyennb uHGPOPMANUOHHBIX TEXHOJIOT U, MPOdeccuoOHAIBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 MPOLecca 1Mo
TUCHUILINHE (MOAYJII0), BKJIIOYAs NepedeHb MPOrPAMMHOI0 o0ecneYeHus u
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[TporpammHOe oOecrieueHue:

1. Omeparnonnas cuctema (MicrosoftWindowsXP, 7Iponpuemapnas);

2. IakerogpucuHsxnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp.iiponpuemapnas);

3. Web-6pay3ep (Google Chrome GNU Lesser General Public License);
HNupopmannoHHbIe CLIPABOYHBIC CUCTEMBI:
1) AsroMaTu3upoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa

Marc21SQL,;

2) CnpaBouHo-1ipaBoBas cucreMa «KoncynprantlLmocy

11. MaTtepuajibHO-TEXHHYECKas 0a3a, He0OX0oauMasi JJIsl OCYyIIeCTBIEHHUS
00pa30BaTeJbHOIO NMpoLecca 1Mo AUCHUIINHE (MOTYJII0)
Ayoumopuu 0onxcHbl 0becneuusams NposeodeHUe 8cex U008 YUeOHbIX 3AHAMUL NO

oucyunjaune,npedycMOmMperHHbIX YUeOHbIM NAAHOM (TeKYUuU, NpaKmuyeckue
3aHAmus, 1ab6opamophusle pabomsl (eciu ecms), CamMocmosmenvhas paboma
cmyoenma, Kypcosas paboma (eciu ecms), RPOMeNCYMmoyHds Aammecmayus)
Cl'[eIII/laJ'[I/I:‘lI/lpOBaHHI)Ie AYJAUTOPUN:
YyeOnas ayauaropuss Uil IIPOBEACHUS 3aHATHI CCMHUHApPCKOI'o  THUIIa, KYPCOBOI'O
NPOCKTHPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX M HHIWBUAYATBHBIX
KOHCYJ’IBT&HHFI, TEKYLICTO KOHTPOJIA U HpOMe)I(YTO‘lHOfI arTTecraunu / KOMHBIOTCPHLIﬁ KJIaccC
/ TIOMENIEeHUe JJI CaMOCTOSITEILHOM pabOThI™
TexHuueckue cpeacTBa 00yYeHHUsI:
KOMIIBLIOTCP C MMPOTrpaMMHBIM 06CCHequI/IeM, YKa3aHHbIM B II. 10, JOCTYIIOM K CCTH
«aTepHeT» u obecreueHneM JOCTyIa B AJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenmnanu3npoBaHHble AYIMTOPUM:

VYyeOHast ayuTOpHsl I MIPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATUH CEMHHAPCKOI0
TUIA, KypCOBOTO TPOEKTUPOBAaHUS (BBIIOJHEHHUS] KYpCOBBIX palOT), TpPYNNOBBIX H
WH/IMBUYAJIbHBIX KOHCYJIbTAllU|, TEKYILEro KOHTPOJIS U MPOMEXYTOYHON aTTecTaluu™
Texnuueckue cpeacTsa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTPAaMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 11.10

* Ayoumopuu xoukpemusupyomes 6 cnpasxke MTO
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