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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «Texnonocuu npodasic» 3aHUMaeT Ba)KHOE MECTO MPH TOJTOTOBKE
OakanaBpoB 1o Hamnpasienuto 43.03.02 - Typusm. OgHuM H3 BaKHEUIIUX
HaIpaBJICHUI AESITEIIbHOCTU TYPUCTCKUX (PUPM SIBISIIOTCS OpraHU3alus MpOJaxu
TYPUCTCKOTO MapIipyTa, U IPOJBIKEHNE €ro Ha PhIHOK. CeroaHs MPaKTHYEeCKHU B
KKJIOW ra3eTe Wi KypHaJle, CIEIUATbHBIX U3JaHUAX M PEKIAMHBIX MPOCIIEKTaX
MO>KHO HalTH MacCy pa3IMYHBIX MPEII0KEHUNA TYPUCTCKUX (PUPM OTIPABUTHCS B
Ty WU UHYIO cTpaHy, peruoH PD u 3a pybex. B cBsi3u ¢ Takum pasHooOpazueMm
NyTh POCCUIMCKOTO TypoIepaTropa K yCcrlexy 3akiIo4aeTcs B TOM, YTOOBI IOBECTH
JI0 TIOTEHIIMAIBHOTO KIMEHTa COOTBETCTBYIOLIYI0 MH(GOPMAIMIO M BbI3BaTh €r0
OTBETHBIC JIEUCTBUS. DTy 3a/1auy MOKHO BBITIOJIHUTH TOJBKO B TOM CiIydae, €cliv
PYKOBOJICTBO (HUPMBI CTPEMUTCS K COBEPIICHCTBOBAHHMIO TEXHOJIOTHH IMPOIaK
TYypIPOAYKTA.

[ensto OCBOCHMS JUCHUTITUHBI «Texnonozuu npooaic»
SABIIACTCSI(OPMHUPOBAHNE Y OYIYIIMX BBITYCKHHKOB CIIOCOOHOCTH OCYIIECTBISATH
UCCJIEIOBAHUE TYPUCTCKOTO PBHIHKA, OPTaHU30BBIBATH MPOJAXKH U TMPOJBHKCHHE
TYpPUCTCKOTO TIPOJAyKTa Ha O0a3e 3HaHWW B OOJACTH TEOPUU U MPAKTUKU
COBPEMEHHOT'0 MAPKETHHTa B TYPUHIYCTPHH.

3amaun JUCIIUTUINHEL:

- O3HAKOMHTH YYAIIUXCA C TEOPETUYCCKUMH TOJIOKEHUSIMHA OCHOBHBIX
ocoOeHHOCTEH (popMUpOBaHUS KaHAJIOB COBITA TYPHUCTCKHX MPOIYKTOB U YCIYT;
METOJIOB MIPOABMKEHUS U MPOAAX TYPUCTCKHUX MPOAYKTOB M YCIyT, B TOM YHCIIC B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn HTepHeT;

- BbIpabOTaTh YMEHHE MPUHUMATh OOOCHOBAHHBIC PEIICHUs MPHU BHIOOPE
ONTUMAJIbHBIX KaHAJIOB COBITa TYPUCTCKUX MPOJYKTOB U YCIYT; CUCTEMaTU3AINH
METO/IOB MPOJABMKEHUS U TIPOJAXK TYPUCTCKUX MPOTYKTOB U YCIYT, B TOM YHCIIE B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT;

- TIPUBHATH HAaBBIKK TMPAKTHUYECKOW JCATEIBHOCTH IMO()OPMUPOBAHHIO
KaHAJIOB COBbITA TYPUCTCKHX TMPOAYKTOB M YCIYyr; pa3paboTKe METO0B
MPOJBIKEHUS U TIPOJIAXX TYPUCTCKUX MPOJYKTOB M YCIYr, B TOM YHCJIE B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu MHTepHeT.

2. IlepeyeHb IUIAaHUPYEMBIX Pe3yJabTATOB 00y4eHHs M0 AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHMS
00pa30BaTEJbHOMNIPOrPAMMBI

Huciunmna  «Texnonocuu  npoodadic» ydacTByeT B (DOPMUPOBAHUU
CJICIYIOLIEN KOMIIETCHIUH:



Komnerenmuu

Nuaukaropsbl

Jeckpunropsi

OIIK-4 -Crioco0OeH OCyIIeCTBISTh
HCCIIEI0BaHME TYPUCTCKOTO PHIHKA,
OpTraHrU30BbIBATH NPOJAKU U TPOABHUIKCHUC
TYPHCTCKOTO MPOIYKTA

TeJIEKOMMYHUKALIMOHHOMN
cetu nTepHer

OI1K-4.2. Qopmupyet| 3nanus:
KaHaIbl COBITA TYPUCTCKUX
[TPOYKTOB U YCIIYT, a TAKXKe
X TPOABMKEHHE, B TOM
qucie B MH()OPMAIMOHHO-| YCIYr, B TOM YHCIC
TEJIEKOMMYHHUKAITHOHHOMN ceTr HTepHeT

cetu UnTepHer
Hagbikn:
(hopMupoBaHUS ~ KaHAIIOB

OCHOBHBIX 0COOEHHOCTEH(POPMUPOBAHUSI KaHAJIOB
cOBITa TYPUCTCKHX TPOIYKTOB U YCIYT; METOJOB
MPOJIBIXKCHUS W TIPOJIAXK TYPUCTCKHUX MPOJYKTOB U

YMmenua:
BBIOMPATH OITUMAJILHBIE
TYPUCTCKUX MPOAYKTOB

CHUCTEMAaTU3UPOBATH  METO/IBI
MPOJAK TYPUCTCKUX TPOIYKTOB H YCIYT, B TOM
YHclie B THPOPMAIIHOHHO-TEIEKOMMYHHUKAIIMOHHOM

cObITa  TYpPUCTCKHX
OPOIYKTOB M YCIyT; pa3paboTKH  METOJOB
NPOJIBMIKEHUS U TIPOJAK TYPUCTCKUX MPOAYKTOB U
YCIIyT, B TOM 4ucie B HHPOPMALMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu HTepHeT

HH()OPMAITHOHHO-

KaHaJIbl cObITa
u YCIIyT;
MPOJBWKCHUS |

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

«Texnonoeuu npooaxicy SBISIETCA OUCYUNTUHOUODA3AMENbHOU Yacmu IS
MOJITOTOBKHU CTyeHTOB 1o Hanpasieruio 43.03.02 - Typusm.

HpenmecrByrommue Hocaenyromue
pen yrom JAucnumimasl (MoayJin), Ayiom
AMCHUIIMHBI (MOAYJIN), AU CHUIIMHBI (MOAYJIH),
NPAKTHKHN Y4e0HOr0 IJIaHA,
Hudp NPAKTHKH Y4eOHOr0 NPaKTUKNY4eOHOr0
B KOTOPbIX KOMIIeTEeHIIUS
KOMIIETeHI[ U IJIAHA, B KOTOPBIX IJIAHA, B KOTOPBIX
0CBaMBaeTCs NAPAJLICJIbHO
0CBaUBaeTCH . . 0CBaUBaeTCHA
¢ U3y4YaeMo M CHUILINHON
KOMIIETeHIUS KOMIIETEeHIIUS
OIIK-4 Typucrcko-pekpeannonnoe (/lucrumnivna napaiieabHO HE ITpousBoaCTBEHHAS
IPOEKTUPOBAHUE OCBaWBaETCS C IPYTHUMHU npaktuka ([Ipenaunnomnas
MapKkeTuHr B Typu3Me JUCIUTITMHAMHE (MOYJISIMH), MPAKTHKA)

I'eorpadus Typuzma

IpaKTUKaMU IpU
(hopMHpPOBAHNU TaHHON
KOMITETEHINH

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aHUEM
KOJIMYECTBA aKAJeMHU4YeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0doTy 00y4ar0IIUXCcH ¢ npenojaasaresiaemM (1Mo BUAaAM y4eOHbIX

3aHATHI) 1 HA CAMOCTOATEJIbHYIO pa0doTy 00y4YarOIIMXCs

OO6miasi TpyJOEMKOCTh OCBOEHHUSI y4eOHOW AUCHUILIUHBI «TexHonoeuu
npooasic» COCTaBIACT 3 3a4eTHBIX equHulIbinIM 108akaneMuueckux4acos.




Cemectp No cemectpa 5 | Bcero, ak.qacos
O01ast TPyI0€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 108/3
Konrakrnas pabora et 22 22
[IpakTrueckue 3aHATHS 26 26
CamocTrosTenpHas padora 51 51
Bua npomexyTrodHoi
aTTeCTaluu 3auer 0,25/8,75 0,25/8,75

(xoHT.pab./ camocT. pab.)

(pa3zleJ1aM) C YKazaHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA aKAACMAUYICCKUX

5. Conepxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 110 TEMaM

HJIA ACTPOHOMUNYECKHUX YaC0B U BU/10B y‘leﬁHbIX 3aHATHH

TpynoemMkocTb

HanmenoBanue
paszaena JUCUUILIAHBI
(Tema)

BCEroO

KonTakTHas
pabora

JIEKIANA
MIPAKTUY. 3aHSATHUS

camocT. pabota

Coneprxanue

5 ceMecTp

PaszButue
pOJaX B
WHIYCTPUU TypU3Ma

22

11

OCHOBBI

TYpOB
poJIaxe

TEXHOJIOTUN

TEXHOJIOTHH
TypUCTHYECKHUX ycayr. OCHOBHBIE
IIOJIOXKEHUSI ONTOBOM  IPOJAXKHU
TypoliepaTopaMu
PO3HUYHOMN
TypareHTaMmy;
COBPEMEHHBIX
IIPOJIaX
Meronsl

MOCTEAYIOIIEH
TYypOB
0COOEHHOCTH

TYypIpPOIYKTa.

MPOJIaXK

NEPCOHAJIBHBIX IPOJAXK.
[Mogxonpr Kk  (OPMHUPOBAHHUIO
OpsMOro  cObITa Ha  OCHOBE
KJINEHTCKOTO aHaIu3a.
TenepoHHble KOMMYHHKAllUU B
TypU3Me

IToxynarensckoe
MIOBEJICHHE
COBPEMEHHOTO 20
notpeduTens
TYPUCTCKUX YCIIyT

10

TypI/ICTCKI/Ie MOTHUBAIlMM M HX
BJIIMAHHUEC Ha TCXHOJIOTMH MPOJAXK

BIIUSIOLIME
pOAaX.

crpoca

TICUXOJIOTHUYCCKUC

[Ipouece

IPOLIECCHL,
Ha  TEXHOJOTHH
NPUHATUS
KITUEHTOM pEIIeHUs] O TOKYIIKE.
MexaHu3M U TEXHOJIOTUH MPOAaK
Typyciayr. AHanu3
norpeduTenei

MTOBEICHUS
U COCTOSTHUS
B rporecce

6



oOcimy>)kuBaHUsl TOTpeOUTeNnel u
() TYPHUCTOB; Mertobl
KOJIMYECTBEHHOTO u
KaueCTBEHHOTO0  aHaju3a MpH
IPUHITUN YIpaBICHUYECKUX
pELICHH.

Texuomorun
MIEPCOHAJIbHOU
MPOJIaXKH
TYPUCTHUECKUX

npoayktoB.IIpesenta
Ul TYPUCTCKUX

MPOJYKTOB

19

10

CrocoOer  oOmieHust B cdepe
TypHU3Ma. Texnonorus
ynpaBieHusi KoHTakTom.lIpuemsl
BO3JIEUCTBUS Ha
kiuenTa.Mccnenosanue
noTpeOHOCTEH kirenTa. llenun
npe3eHTauuu.  B3aumoneiicTBue
MOKYTIaTeNsl ¥ IpoJAaBlia Ha JTare
MIPE3CHTALINU

Posie mponasna B
MPUHITUN KITUEHTOM
pelieHus O MOKYIIKE.
[TocnenponaxkHoe

0o0cy>)XKHBaHUE

19

10

CTuMyJIMpOBaHHE KJIWCHTA Ha
IIOKYIIKY. ITocnenponaxuoe
00CITy’)KUBaHHE B 3aBUCUMOCTH OT
CTEIIEHU YIIOBJICTBOPCHHOCTH
kinueHntra. Paborta ¢ jxamobaMu U
PETCH3HUSIMH.
JIoKyMEHTaIIMOHHOE 00ecIieueHue
PO TyPIPOIYKTA

Ynpasnenue
BO3PAXKEHUAMU
KJIUEHTA

19

10

Jnarnoctuka JIOKHBIX
BO3pakeHui. OOmue mpaBuiIa
paboThI c BO3PAKEHUSIMH.
Aaroput™, cmocoObl U METOJIBI
00paboTKu BO3pakeHU. MeToabl
OIICHKHA d(PPEKTUBHOCTH TMPOIAK.
[Tpuxnagxeie METO/BI
MCCIIEI0BATEIbCKOM
NESTETLHOCTH B TypU3ME.

3auer

0,25

8,75

3HaHus:

OCHOBHBIX OCOOEHHOCTEH
(dbopMUpOBaHUS KaHATIOB COBITA
TYPUCTCKUX MPOAYKTOB M YCIYT

METOJIOB MPOABIKEHUS U TPOIAK
TYPUCTCKUX MPOAYKTOB U YCIYT, B
TOM YHUCIIe B UH(HOPMAIIMOHHO-
TEJIEKOMMYHUKAIITMOHHON CETH
HNurepHer
YMenus:

BBIOMpATh ONTUMAIIbHBIE KaHAIBI
cOBITAa TYPUCTCKUX MPOAYKTOB H
ycayr
CHUCTEMAaTHU3UPOBATH METOIBI
TPOJBUKCHUS U TIPOIAK
TYPUCTCKUX MPOIAYKTOB U YCIYT,
B TOM YHCJie B UHHOPMAIMOHHO-
TEJICKOMMYHUKAIITMOHHON CETH
HNurepHer




HaBsiku:
(dhopMUpOBaHUS KAaHATIOB COBITA
TYPUCTCKUX MPOAYKTOB U YCIYT

pa3paboTKu METOIOB
IIPOJIBMXKEHUS M IPOAAXK
TYPUCTCKUX MPOAYKTOB U YCHYT,
B TOM 4HcJie B UHOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOW CETH
Nurepner

Hroro | 108 | 22 | 26,25 | 59,75

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThI 00yYaAKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

Bunbl camocTosTensHOM paboTh Tpynoemkocts, | Dopma KOHTpOJIS™
Ne aK.4achl
[IpopaboTka TeopeTHUecKOro MaTepuana mno Koncynpramnus
1 | KOHCIEKTaM JIEKUUH, PEKOMEHAOBAaHHOM 17 MpenoaaBaTess,
TuTepaType, TOMOTHUTEILHBIM HCTOUHUKAM YCTHOE
nH(pOopMaUn co0eceloBaHNe
[ToaroroBka K MpakTUYECKUM 3aHATHSIM: Hoxkunan,
MTOWCK HEOOXOAMMOM MH(pOpMAIUH, MIpe3eHTAIIHS,
2. | oOpaboTka nH(pOpMaIK, HATUCAHUE 17 OTBETHI HA
JOKJIaJia, MOATOTOBKA K BBICTYIIIICHUIO JTIUCKYCCHOHHBIC
(muckyccun) BOITPOCHI
3 [ToaroroBka K TeKyIIeMYKOHTPOIIO 17 Tects, pedeparsl
(TecTupoBaHME W/WIM HanMcaHue pedepara) ’
n [ToaroroBka k HpOMC)KYTO‘lHE)f/i aTTecTaluu 8,75 TectnpoBanue
(BOIIPOCHI K 3a4€Ty, UTOTOBBII TECT)

JUist caMOCTOATENbHOM padOThl MO JUCHUIUIMHE (MOIYNI0) oOydarouiuecs
UCIIOJIB3YIOT CIIEIyIOLIEe yUeOHO-METOJUYECKOE 00eCIIeUeHHE:
1) HaymoB, B.H. PeiHKH WH()OPMANMOHHO-KOMMYHHKAIIMOHHBIX

TEXHOJIOTUA W opranuzauus npojax : yueOHuk / B.H. HaymoB. — Mocksa
:MHOPA-M, 2017. — 404 c. — (Bwicmee oOpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-104715-6. - Tekct

anektporHbIi. - URL: https://new.znanium.com/catalog/product/550748

2) A6abkos, FO.H. Mapketunr B typusme : yueOnuk / FO.H. AGaOkos,
M.IO. AGabkoBa, WN.I'. ®ununmosa ; mox pen. E.M. bormanoa.— Mocksa :
NH®D®PA-M, 2018. — 214 c. — (Cpennee npodeccuoHaapHoe 00pa30oBaHUE). -
ISBN  978-5-16-104499-5. -  Texcer :  omektponneii. -  URL:
https://new.znanium.com/catalog/product/961458

3) Masunkuna, E.M. Opranusanys nOpojaak TOCTHHUYHOIO IPOIYKTa:
VYuebnoe nocooue/Mazunkuna E. M. - Mocksa : Anbda-M, HUL] UTHOPA-M,
2016. - 207 c. (ITPO®Uns) ISBN 978-5-98281-384-8. - TekcT : 3M€KTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/519133



https://new.znanium.com/catalog/product/550748
https://new.znanium.com/catalog/product/961458
https://new.znanium.com/catalog/product/519133

4) ®oHJ OIEHOYHBIX W METOJWYCCKUX MATECPHAIOB II0 JTUCIUILUIHHE
«TexXHOJIOTUM TTPOJAK.

7.DoH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl IPOBeAeHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00yYAKOIIMXCS M0 JUCHUILIHHE

Bonpocs! 1Jisi MpoBeieHUs1 POMEKYTOYHO# aTTecTaluu (3a4eTa)

=

AnropuT™M paboTHI ¢ XKano0aMu U IPETCH3USIMU.

B3anmoenicTBre MOKyIaTessd U NPOoAaBIa Ha 3Tare NPe3eHTAuN

Bunel conpotuBneHuii Haubosee 4acTo BCTpedaroTcs B Typusme. MeTozsl

U3 MIPEOJIOTCHUS

Br160op cTparernu BEICTpanBaHUS TTPOIAK

Jlnarsoctrka BO3MOKHOCTEW KIIMEHTA

JlnarHocTuka JIO)KHBIX BO3PKCHUM

JloroBop Ha OKa3aHUE TYPYyCIyT

JIOKyMeHTallMOHHOE 00ecreueHue NpoiaXx TypIpoayKTa

. UccnenoBanue notpedOHOCTEN KIMEHTA

10 KoMribroTepHble TEXHOJIOTUN B Peasiu3allui TYPIPOIyKTa

11.JTo>xHBIE BO3pAKEHUS U CIIOCOOBI MX UJICHTH(UKAITUN

12.MapkeTUHTOBOE TOBEJCHHE NpOAAaBIa - KOMMEpPCaHTa KaK peIaoiiee
yciioBHU€ 3()PEKTUBHOrO MOBEICHUS TOTPEOUTES.

13.Metoasl 1 GOPMBI peau3aluu TyPpIpOAyKTa

14.MeTo1bl IEPCOHATBHBIX TPOJAK.

15.MoTuUBBI MOBEACHUS TOTPEOUTENEH TYpyCITyT

16.06mmwe nmpaBuiia pabOTHI ¢ BO3PAKESHUSIMHU

17.06mue npaBusiia pabOThI ¢ BO3PAKEHUIMU

18.006mmmit anroput™ 00pabOTKH BO3PAKECHHIMA

19.0cHoBHBIC HaMpaBIEHUS MTOATOTOBKHU MTPOJIABIIA.

20.ITeperoBopsl 0 1IeHE

21.TTocnenpoaaxxHoe 00CTyKUBaHUE

22.IlocnenponakHoe  OOCTY)KMBaHHE B  3aBUCUMOCTH  OT  CTEIEHU
YIOBJIETBOPEHHOCTH KIIUEHTA

23.11paBuia 1 peKOMEHIAIMH MPOBEACHUS TTPE3CHTAIINN

24.T1paBuna 3¢ (eKTUBHBIX IEPETOBOPOB O IICHE

25.ITpuembl BO3ACHCTBHS HAa KIIMEHTA

26.I1porecc mpuHATHS KJIMEHTOM PELICHHS O TIOKYITKE

27 Ilpsmble pogaxu

28.I1cuxonoruueckne MpoIecChl, BIUSIONINE HAa TEXHOJIOTUN TIPOAAK

29.Pabota c xxamobamu v MPETESH3USIMU

30.Pexomenaaryu mo BeICHUIO Tele(DOHHBIX MTEPETOBOPOB

31.Peub kak MHCTPYMEHT BO3JICUCTBUS Ha KIMEHTA

32.ConpoTUBJIEHHUS KaK HICTOYHUKHA BO3PAKEHUN

33.Cocrasstonye miana npojaax. [manupoBanue neicTBui
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34.CniocoObI 1 MeTO 16l 00paObOTKH BO3pAKEHU
35.Cnoco6n1 0611eHus B chepe TypusMma.
36.CTumMynMpoBaHUE KIMEHTA Ha MOKYIIKY
37.TenepoHHblec KOMMYHUKAIIUK B TypU3MeE
38.TexHosorus yrnpapjaeHUs KOHTAKTOM
39.Typuctckue MOTHBAIIMU U X BIUSHUE HA TEXHOJOTUU MTPOJIAK
40.YnpaBrieHre BO3paXEHUSIMH KaK 3Tal B3aUMOJICUCTBUSI C KIMEHTOM
41.YupaBiieHre KOHTaKTOM C KIIMEHTOM
42 .OyHKIIUY TPAMOTHOTO HCTIOIb30BAHMSI BOIIPOCOB
43.XapakTepucTrKa Mpolecca MPUHATUS TOTPEOUTENEM PEIICHHUS O MOKYTIKE.
44 XapakrepucTruka cObITOBON AESATENBHOCTH TYP(PUPMBI
45.11enu mpe3eHTaIuu.
3HaHUS:
OCHOBHBIX 0COOEHHOCTEH (HOPMHUPOBAHUS KaHAJIOB COBITA TYPUCTCKUX
IPOAYKTOB U YCIYT
METOJIOB MPOABMKEHUS M MPOAAK TYPUCTCKUX MPOIYKTOB M YCIYT, B TOM
quciie B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT
YMeHus:
BbIOMpaTh ONTUMAJIbHBIE KaHAJIbl COBITa TYPUCTCKUX MPOTYKTOB U YCIYT
CUCTEMATHU3UpPOBaTh METOJAbl MPOJBWKEHUS M TMPOJaX TYPUCTCKHUX

MPOAYKTOB W YCIYT, B TOM 4Yucie B  HH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTn HTepHeT
HaBrpixu:

dbopMUpOBaHUS KAHAJIOB CObITA TYPUCTCKUX MPOJAYKTOB U yCIIYT
pa3pabOTKH METOJIOB MPOJABUKEHHUS W MPOJAXX TYPUCTCKUX MPOAYKTOB M
yCIyr, B TOM 4YHUCJI€ B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
NuTepner

IIpumepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 321aHUSA
1.Kakum Oyner Hanbosee nmpogecCuOHAIBHBIN OTBET MEHEKepa Mo Mpojjaxam Ha
BO3pakeHHE KJIMeHTa: "Balu 1ieHbl CIUMIIKOM BbICOKH J1st Hac"?CocTaBbTe 10 JBa
BEPHBIX U HEBEPHBIX OTBETA. [[puBearTE apryMEHTHI «3a» U «IIPOTUBY.
2.BriOepute OIMH M3 CErMEHTOB TYPUCTCKOTO PHIHKA M OINMIIKATE HauOosee
TTOIXOJISIIIHAN JUTSI HETO CTIIOCO0 MPOAaK TYPUCTCKOTO MPOAYKTA.
3.PazpaboraiiTe =~ ONMpPOCHBIH  JIUCT  JJIA  TPOBEICHUS  HUCCIICIOBAHUS
yIOBIIETBOPEHHOCTH/HEYIOBJICTBOPEHHOCTH  KJIMEHTOB  OOCITY)KMBaHHEM B
TypareHTCTBE

[TonHbli KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHHUS KOMIETEHIUU
npezacrasieH B @OoHIe OLICHOYHBIX U METOAUYECKUX MATEPUAJIOB IS MIPOBEICHUS
IPOMEXYTOUHOM arTrecTanuy OO0y4aroumxcs IO AUCHUIUIMHE, O(OpPMIICHHBIN
OTJIEJIBHBIM IOKYMEHTOM, IPEICTABIIEH B IPUJIOKEHUU 1.
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8. [lepeyeHb OCHOBHOM, 10MOJTHUTEIbHON YUeOHOM JIUTEPATYPbI, PeCypPCoOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAMOHHO ceTn « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JTUCUUILJIMHBI (MOXYJIs)

a) OCHOBHAs JIUTepaTypa:
1) HaymoB, B.H. PeiHkH  #HH)OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX

TEXHOJIOTUHA W opraHuzainus mnpoaax : yuyeOnuk / B.H. HaymoB. — Mocksa
:MHOPA-M, 2017. — 404 c¢. — (Bwicmee oOpa3oBanme: bakamaBpuar). —
www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-104715-6. - Texkcr

anexkTpoHHBIN. - URL: https://new.znanium.com/catalog/product/550748

2) Ao6abkoB, KO.H. Mapketunr B Typusme : yueOnmk / HO.H. AGaGkoB,
M.IO. A6abkoBa, W.I'. ®umumnmosa ; mox pea. E.M. bormanoa.— Mocksa :
NH®PA-M, 2018. — 214 c. — (Cpennee mpodeccuoHaibHOe 00pa3oBaHUE). -
ISBN  978-5-16-104499-5. -  Teker :  omektponnsii. -  URL:
https://new.znanium.com/catalog/product/961458

3) MasunkunaE.M. Opranuzanus nOpoAaX TOCTHHHYHOTO MPOAYKTa
yue0.nmocodue / E.W. Masunkuna. — M. : Anspa-M : UHOPA-M, 2017. — 207 c. :
WJL. — (ITPODU B )Pesxnm JIOCTyIA:
http://znanium.com/bookread2.php?book=792666

0) IOMOJIHUTEILHAS JIUTepaTypa:

1) I'onoBa A.I'. YpasieHue npoaakaMu [ DJIeKTPOHHEIN pecypc]: yueOHuK/
['onoBa A.I'.— DnekTpoH.TekcTOBbIe naHHble.— Mocksa: Jlamkos u K, 2017.—
279 c— Pexwmm poctyma: http://www.iprbookshop.ru/85129.html.— 35BbC
«IPRbooks»

2) Konapamos, B.M. Ynpapnenue mnpogaxamu : yde0.mocodue is
CTYJICHTOB BY30B, OOydYaronIuxcsi Mo crenuanbHocTsM «Mapketunr» (080111),
«Kommeprus (toprooe aeno)» (080301) / B.M. KounapamoB ; mox pea. B.S.
IN'opdunkens. — Mocksa : FOHUTU-IAHA, 2017. — 319 c. - ISBN 978-5-238-
01259-9. - Tekcr: AIEKTPOHHBII. - URL:
https://new.znanium.com/catalog/product/1039991

3) Ympasienue npojaxaMu: yudeOHUK / oy obmr. pex. npod. C.B. 3emisk.
— M.: By3oBckuii yueOnnk: UHOPA-M, 2017. — 300 c. - Pexxum mocryma:
http://znanium.com/catalog/product/754663

r) pecypcnl cetu « MHTEpHET»:
1) Kypuan «Ynpasienue npogaxamu». Www.salesmanagement.ru
2) Kypnan «Mapketusr B Poccuu u 3a pyoexom». http://www.mavriz.ru/
3) Kypuan «Mapketuar MBA» (MapkeTHHIOBOE yIIpaBICHHE
npexnpusitueM).http://www.marketing-mba.ru/

9. MeToanyeckue yKazaHus 1Jis1 00y4ar0MXCH M0 OCBOCHHUIO
AMCHUATUIMHBI(MOIYJIs1)
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CaMocTosTenbHAas TOATOTOBKA 00YYaIOIINXCs MPOBOIUTCS sl yTITyOJIeHUs
Y 3aKpEIUICHMs 3HAHUH, MOJYYEHHBIX Ha JIEKUMIX U JPYTUX BUJAX 3aHATHM, IS
BbIPa0OTKH HaBBIKOB CaMOCTOSITEJIbBHOTO INPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOALIMM YU€OHBIM 3aHATHSIM, 3aUETYy.

BaxxHpIM  yCcIIOBHEM  yCHEWIIHOTO HW3Y4YE€HHsS AUCHMILIMHBI  SIBISIETCS
noceuenue gekuuil. Ilox nmocemenneM noapasymeBaercss He (popMa MAaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa MO M3y4eHHIO HOBOro Marepuaina. Iloaroroska k
JIEKIIMOHHBIM 3aHATHAM BKIIOYaeT B ce0s aHAIU3 MPEUIaraeMbIX ISl U3YUCHHS
BOMNPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHHUKOB M Y4YeOHON U HaydyHOU
JUTEPATYphl IO paccMaTpUBAEMbIM BOIpocaM JeKUHH. B mpomecce sekuuun
OoOyJaroluiicss MOXKET 3a/JaBaTb  YTOYHSIONUIME BOMPOCHl,  OCYIICCTBHUTH
B3aMMOCBSI3b HOBOT'O MaTepuajia C YK€ HW3YYEHHBbIM, NOJATOTOBUTH 0a3y i
3¢ (HEKTUBHOTO HCIIONB30BAHMS MOJNYUYEHHBIX 3HAHHUM, OOJETrYuTh MOJATOTOBKY K
IPAKTUYECKOMY 3aHATUIO. O(P(QEKTUBHBIM CIOCOOOM (QUKCAIMK JIEKIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPENCTaBIAIOLIEe COOOM HE TOJBKO
(¢uKcalui0 BaXXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE IPUMEPOB UIs
IIOHUMAaHUS TOTO WJIA NHOTO TEOPETUYECKOIO MaTepraa.

[Ipy mOArOTOBKE K MPAaKTHUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JEKIUI, YY4EOHYI0 U HAY4YHYIO JIUTEPATYpY.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXAEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJIbKO MPOYTEHUE Marepuaia, HO U €ro aHajiu3 U
KPUTUYECKYIO OLEHKY. OOyuaromeMmycs CIeQyeT BbIABUTh MAaJOU3yYEHHBIE
aCIEeKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh UHUIIMATUBY MPU MOATOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy mOAroTOBKE K NPAKTUYECKUM 3aHATUSMHU M 3a4ETy PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas MX B TaOJIMYHOM, rpadUyecKoM WU
CXEMaTU4YHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b H3yUaEMbIX SIBJICHUM,
YIOPOCTUT 3aJady 3allOMMHAaHUS MaTepuana, OOJEeryuT MPoLecC MPaKTUYECKOTO
IPUMEHEHUS NTOJIYYCHHBIX 3HAHUM.

3amaueil  NpaKTUUECKUX  3aHATHM  sBIsETCS  BBIpAaOOTKA  yMEHMS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHUS, IMPOSBUTH HAIMYME MPAKTUYECKUX
HaBbIKOB. Ilpm  moaroroBke K  MPAaKkTHYECKOMY  3aHATUIO  CIEIYET
3a0J1arOBpEMEHHOT0 00ECTIeYUTh HaJUuuue HEOOXOAMMO IJsi JTaHHOTO 3aHSTHS
MaTepuaa, CaMOCTOSITEIbHO TOBTOPUTh PaHEE N3YUECHHbBIE TEMBI.

JUist ycnemrHoro OCBOEHHUS AMCIHUIUIMHBI BaXKHBIM SBIISIETCS  YMEHHUE
paboTaTh C TEPMUHAMU W HUX ompeneneHusMu. s paboTbl ¢ TEpMUHOJIOTHEN
(G ()EKTUBHBIM SBIISIETCS UCHOJIb30BAaHUE KAaK y4eOHOM M HAYyYHOM JIUTEpaTyphl,
TaK U FOPUINYECKUX U GUIOCO(CKUX CIIOBapeil.

PaboTa ¢ TepMHUHAMH MOKET OCYIIECTBIATHCS Kak B ()OpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUYECKHUX CJIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IIOHCKA
HeoOXxoaumoro TepMuHa. C  3TOH IIEIBI0O HEOOXOMMMO KaKIBId  HOBBIM
BCTPEYAOUIUIICSA TEPMHUH 3aIllMChIBATh U BO BPEMs MOArOTOBKH K CEMUHAPCKUM H
IIPaKTUYECKUM 3aHATUSIM yKa3blBaTh COOTBETCTBYIOLIEE ompeneneHue. B ciyuae
BO3HUKHOBEHHUS CJIO)KHOCTH BbIOOpa OIpenesieHus] W3 UMEIoulerocss oobeMa B
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paMKax HAy4YHOTO 3HAaHHUS HEOOXOAMMO 3a/JaBaTh BOMPOCHI MPEINOABATEIIO B
paMKax JIEKIMOHHBIX U MPAKTUYECKUX 3aHSITHM.

WNurtepaktuBHbie YOPMBI NPOBECHNUS 3aHATUHN N0 TUCHUILTUHE «TexHoio2uu
npooaxc» BKIIOYAIOT B ce0sl CIeIYIONIUE BUIbI 3aHSATUH!

- TPYNIOBbIE JIUCKYCCHUM, TPUMEHSIOTCS [JIsi OOecrnedeHus: HaBBIKOB
KOMaHJTHOM paboThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU U TPENCTaBISIOT COOOM
OLICHOYHOE CPEACTBO, IIO3BOJISIONIEE BKJIIOYUTH OOYYAIOMIMXCS B MPOIECC
OOCY)XIIEHHsI TIPEACTABICHHOM TEMBbI, MPOOJEMbI W OICHUTh WX YMCHHE
apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3peHHs. Kpome Toro, B Xoie 3aHITHHA
MIPOBOJISATCS KPYTJIBIE CTOJIBI IO 33JaHHBIM TEMATHKAM.

- pOJIEBBIE WIPHI,IIPEICTABIAIOT COOOH MOJETMPOBAHUE CHUTYallud, B
KOTOPOH y4JaCTHUKAM TpeaiaracTcsl MPUHATH OMPEASICHHYIO MO3HUIHIO (POJIb) H
3aTeM BBIPA0OTaTh CMOCO0, KOTOPBIA TIO3BOJIMT TPUBECTH ATy CHUTYAIMI0 K
HaWJydiieMy pesynbrary (urpa). PoneBbie urppl Hanbosee 3(QPEKTHBHBI Kak
CPEIICTBO TIPHOOPETEHHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEIACTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUsI, KOMAaHJIHON paOOThl, a TaKKE€ HABBIKOB MPHUHSITHS
pELICHUN.

- aHaIM3 CUTyalud (KeHC-MEeTOJ) — TEXHUKAa OOYyYEHHMs, MCIOJIb3YyIOIIas
ONMHMCAaHHWE peaJbHBIX cuTyaruil. OOydaronuecss JOJKHBI TMPOAHAIU3UPOBATH
CUTYaIlNI0, pa3o0paThCsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHbBIE PEIICHUS U
BEIOpaTh JIydmiee W3 HUX.B OCHOBE MeTOoma KOHKPETHBIX CHTYaIldd JICKHUT
OMHMCAaHNEe KOHKPETHOW MPO(ECCHOHATBLHON ACATEIHPHOCTH WU AMOITMOHAIBHO-
ITOBEJICHYECKUX AaCIIEKTOB B3aUMOACUCTBHS Jtojeu. 1Ipu m3ydeHHMM KOHKpETHOMN
CUTyalliW, W aHajdu3¢ KOHKPETHOTO TMpHUMepa CTYACHT JOJKEH BXKHUTHCS B
KOHKPETHBIE  OOCTOSITENhCTBA, TIOHITh CHUTYallMIO, OIICHUTh OOCTaHOBKY,
OTIPEJICNNTh, €CTh JIU B HEl mpobiieMa U B 4eM ee cyTh. OnpeaenuTsh CBOI POJb B
pelIeHu: MpoOJIeMbI M BBIPA0OTATh 11ETIECO00Pa3HYI0 JIMHUIO TTOBEACHUSI.

OrneHoYHbIE ¥ METOAMYECKHE MaTepuaibl MO TUCHUIUINHE «TexHonocuu
npooasicy tipeactapieHsl B ®OMM.

[Ipy mOATOTOBKE K MPOMEKYTOUYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETUYECKHM W TMPAKTHYECKUN Matepuan. TecToBbIe
3a/laHus (C TIepeYHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY)KJICHHOTO BBIOpAaTh M3 MPEIIOKEHHBIX BApUAHTOB OTBET BCE IMPABHIIBHBIC
BapuaHTHl. TecTOBBIC 3aJaHUS HA YCTAHOBJIEHHWE COOTBETCTBHSI IMOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSBICHUS HE TOJBKO 3HAHUS YYeOHOTrO Marepuajga, HO H
YMEHUS TIPUMEHATH TMpaBujia (OPMAIBHONW JIOTHKH. TeCTOBbIC 3ajaHUs Ha
YIOPSIOYCHUE HaIpaBJICHBI Ha YCTAHOBIICHWE JIOTHYECKOM IMOCIIEI0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUH (BPEMEHHU CYIECTBOBAHMS SIBJICHUH, PaCIIOIOKEHUS
CTPYKTYPHBIX DJIEMEHTOB MIPABOBBIX JOKYMEHTOB H T.II.).

D¢ GhHEeKTUBHBIM CIOCOOOM ISl TIOATOTOBKH K TECTHPOBAHUIO SBIISICTCS
paboTa 00ydJaromierocsi Mo PEIICHUI0 TeCTOBBIX 3aJaHWM, MPEJOCTABICHHBIX JIJIS
CaMOCTOATENLHON paldoThl. Takke MpU MOATOTOBKE K TakoWl ¢opMe KOHTPOJIS
3HAHWM, KaK PeIlIeHne TeCTOBBIX 3aJaHul, CIEIYET CaMOCTOSTEILHO MOMBITATHCS
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npopaboTaTh paccMaTpuBaeMble B JUCIHUILUIMHE BOMPOCHI B (JOPME COCTABICHHUS
TECTOBBIX 3a/IaHUI.

[Ipy mOATOTOBKE K 3a4yeTy cCleAyeT HMETh B BHIY, YTO OH SBIISETCS
UTOTOBOH (POPMOM KOHTPOJIA IO U3YUYEHHUIO JAHHOM Yy4eOHOM AUCLMILINHBI. 3a4eT
HoJpa3yMeBaeT  MaKCUMaJIbHYI0O  KOHIIGHTPALMIO  3HAHWA W YMCHHH,
NPEIoIararolirX MOJTHOE U3yUeHHe MaTepraa JUCIUTLINHBL.

3aueT HpoBOAUTCA B (pOpMeE BBINOJIHEHUS TECTOBOrO 3ahaHusd. PemeHue
npernoaaBatenss 00 WUTOTOBOM  OLIGHKE TNPUHUMAeTcs IO  pe3yiabTaTam
BBITIOJTHEHHOTO TECTOBOTO 3aJ[aHMsl, B 3aBUCIMOCTH OT IIKAJbI OLEHKH.

B kadecTBe HCTOYHMKA JOTMOJHUTENBHBIX MAaTEPUATOB PEKOMEHIYETCS
MOJIb30BaThCs HMH(pOpMalMen OTKPBITOro JocTyma ceTu Internet (maHHBIMU
uH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTAJIOB, OQUIIHAIBHBIX CAHTOB
MUHUCTEPCTB, BEJOMCTB, OTACIBHBIX OpraHHU3alfil, JaHHBIMH TOCYJapCTBEHHOM
CTaTUCTHUKH, pe3yJbTaTaMU SKCIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BAaThCsl BO3MOYKHOCTSIMH CIIPABOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COJEPXAT HE TOJbKO TEKCT HOPMATHUBHBIX AKTOB, HO U Hay4YHBIE CTaTbhU
no pazauuHbiM  Bompocam  (Hampumep, CIIC  «Koncynasrant — Ilirocy).
PexoMeHnayeTcs Takke UCIIONIb30BaTh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.

10. ITepevyennb nHGPOPMANUOHHBIX TEXHOJIOT U, MPO(eccHoOHAIBLHBIX 0a3
AAHHBIX,HCIO0/b3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 NPOLecca 1o
AUCUUILINHE (MOAYJII0), BKJIKOYas NepeYeHb MPOrPAMMHOI0 00ecneYeHus u
UH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1) Onepanmonnas cuctema (MicrosoftWindowsiiponpuemapnas);

2)  INakeroducubixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u zp. Iponpuemapnas);

3) IlporpammHOe  obecriedeHHe JUIsi  OPOCMOTPA  SJICKTPOHHBIX
nokymeHTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

WNHpopmalinoHHbIE CLIPAaBOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas WH(POpPMAIMOHHAsT OWOIMOTEYHAs CHCTEMa
Marc21SQL,;

2)  CnpaBouHo-tipaBoBas cuctema «Koncynprantllmocy

[TpodeccronanbHbie 0a3bl TaHHBIX:

1)PedepaTrBHas u cripaBouyHasi 0a3a JaHHBIX PEICH3UPYEMOU JIUTEPATYPhI
Scopus -https://www.scopus.com

2)  Tlomutemarnyeckast pedepaTuBHO-OHOIHOTpadyecKas u
HayKkoMmeTpuueckass  (Ombmmomerpuueckasi) ©Oa3a gaHHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snextpoHHast OubaroTexa-www.elibrary.ru
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4) baza nannbpix «bubnmoreka ynpasieHus» -KoprnopaTHBHBI MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

11. MaTepuanbHo-TeXHHYecKkasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUS
00pa30BaTeJbHOI0 MPOLECCa M0 IMCHUILINHE (MOTYJII0)

Cnenmnajnu3npoBaHHble AYIUTOPUH:

YueOHast ayauTopus JUIsl TPOBENEHUS 3aHATUH CEMHHApCKOTO THIA, KYpPCOBOIO
NPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYMIOBBIX M HHIWBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJISI M IPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacce
/ IOMENIEHHUE JUIsl CAMOCTOSATEIBHOU PabOTHI

Texunuyeckue cpeacrsa 00y4eHusi:

KOMIIBIOTEP C MTPOrPaMMHBIM O0eCTieueHrEM, YKa3aHHbIM B 11.10, TOCTynoM K ceTu
«HTepHeT» 1 0becrneueHrueM 10CTyIa B JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Crnenmnajau3npoBaHHble Ay IUTOPUH:

VYueOHast aymuTOpHsl U MIPOBEACHUS 3aHATHH JCKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUSA (BBIIOJHEHHS KYpCOBBIX palOT), TPYNNOBBIX H
VHJVBHIYAJIbHBIX KOHCYJIBTAIMM, TEKYIIETO KOHTPOJIA U MPOMEKYTOYHON aTTECTalluU

TexHuuyeckue cpeacTBa 00yYeHHsI:

MYJIbTUMEANMHBIN KOMIUIEKC

KOMITBIOTEP C MPOTPaMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 11.10

15


https://www.cfin.ru/rubricator.shtml

