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1. IlossicHUTEILHASA 3aIIUCKA

Kypc «Texnudeckue cpeicTBa M TEXHOJOTMH B cdepe rOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHU» 3aHUMAeT BaXKHOE MECTO IPH MOJTOTOBKE OaKalaBpoOB
no HanpasieHuto 43.03.01 - Cepuc. M3yuyaemas AUCHUIIIIMHA 3HAKOMUT CTYJICHTOB
C YCTPOWMCTBAMH M JKCIUTyaTallMeW BHYTPEHHUX WH)KCHEPHBIX CUCTEM 3[aHUU U
COOPY>KEHUU TPEANPUATHIA CEpPBUCA, a TaKXKE PA3MUHBIX BUJIOB 000PYIIOBaHUA,
HEOOXOJUMOro Il OOECHEYeHHUs >KU3HEICATEIBHOCTH YKa3aHHBIX OOBEKTOB.
Heo0xoaumMocTh BBEACHUS AUCHUTUIMHBI 00YCIIOBJICHA TEM, UTO 3HaHUE CIIelU (PUKH
TEXHOJIOTUYECKUX TMPOIECCOB, OCYIIECTBISIEMbIX TIPU OKa3aHUM YCIyT W
O3HAKOMJICHUE C TEXHUYECKUMU CPEACTBAMHU (TEXHOJOTUUECKUM 000pYIOBAHUEM),
UCIIOJIB3yEMBIMH B 3TUX IIpoleccax, OyIyT CHocOoOCTBOBATH MOBBILIEHUIO
3¢ HEKTUBHOCTH pabOTHI MIPEANPUATHI CEPBHUCA.

Lenp u3ydeHUs JUCHUIUIMHBI — (OPMHUpPOBAHHE Yy OyIylIMX OakaiaBpoB
00JIaCTH cepBHCAa TOTOBHOCTH K M3YYEHHMIO HAYYHO-TEXHUYECKOW HH(OpMALNH,
OTEYECTBEHHOT'O M 3apyOE€KHOIO OIbITa B CEPBHCHOM JEATENBHOCTH, a TAKXKE
TOTOBHOCTH K BBINOJIHEHUIO MHHOBAIIMOHHBIX IPOEKTOB B chepe cepBuca.

B nponecce nocTukeHUs NENN pelaroTes CAeAYOINe 3a1a4u:

— (GbopMUpOBaHHE CHCTEMHOTO IMPEACTaBICHUsI 00 OCHOBHBIX BHJIAX
TEXHUYECKUX CPEICTB M TEXHOJOTUHM, MCHOJb3YEMbIX MNPEAIPUITUSIMU CEpBUCA
Pa3JINYHBIX OTPACIIEH;

— U3YYEHHUE NIEPEIOBBIX TEXHUYECKUX CPEICTB U TEXHOJIOTUI B CEPBUCE;

— OBJIaJICHUE METOJAMH pPa3padOTKH PEKOMEHJALMUA MO MPUMEHEHHUIO
HOBBIX TEXHUYECKUX U TEXHOJIOTUYECKUX PEIICHUN B AESITEIbHOCTH MPEANPUITHIA
CepBHCa KaK OCHOBBI ONITUMHU3ALUHU IIPOLECCOB CEPBUCA.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLUHUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN
IPOrpamMMBel

Huciuminaa  «TexHuyeckue cpeacTtBa M TeXHOJIOTMHM B cdepe
rOCTEIIPUUMCTBA W OOILECTBEHHOTO MHUTAaHUS» Yy4acTBYeT B (HOPMUPOBAHHUU
CJIeAYIONICH KOMIETEHIUH (CACAYIOMINX KOMIIETCHIINH):

Komnerenuuun WNHaukatopsl Jeckpunropst




[1K-3 - Cniocoben
OpPTaHU30BBIBATH
CHUCTEMHBII KOHTPOJIb
OU3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa
YCIIYT ¥ OOCITYKHUBaHUS,
MPOBOJNTH OIICHKY

3¢ (HEeKTUBHOCTH
(byHKIMOHUPOBAHUS
JernapTaMeHToB (CIyxO0,
OTJIEJIOB) IPEAIPUATUN
TOCTETIPUMMCTBA U
00LIECTBEHHOTO
MTUTAHUS

I1K-3.2 Omnpenensier
TEXHUKO-TEXHOJOTHYCCKHE
XapaKTePUCTHKU
OM3HECIIPOIIECCOB HA
TPEIIPUATHIX
TOCTEIPUIMCTBA "
OOII[CCTBCHHOIO ITMTAHHUS;
TEXHHYECKUE u
CaHUTAPHBIC YCIOBUS
NeSITeIIbHOCTH
MOJIpa3JIeIeHu ¢ y4€ToM
CYIIECTBYIOIINAX
PETrJIaMEeHTOB U CTaH/IaPTOB

[1IK-3.3 —  OrmenuBaer
MaTepUuagbHBIE  PECYPCHI
eI TEIIBHOCTH

nernapTaMmeHToB  (CIyxo0,
OTIIENIOB)  TpPEANpUATUI
MTUTaHUS "

TOCTEIIPUUMCTBA C YYETOM
TEXHUKO-
TEXHOJIOTUIECKUX
XapaKTEPUCTHK
OM3HECTIPOIIECCOB, a
TaKXKe  OLIEHUBAeT
KOHTPOJIUPYET
coluoieHme
HEOOXOUMBIX
TEXHUYECKUX u
CaHMTAPHBIX yCIOBUH

3HaHuA:
PerimameHTOB H
NPEANPUATHS TUTAHUS;
TexXHUKO-TEXHOJOTMYECKUX
XapaKTePUCTHK OU3HEC-TIPOIIECCOB HA
[TpeIITPUATHIX OOIIIECTBEHHOTO
MUTaHUA PAa3HbIX TUIIOB; YMEHUS:
CucreMaTu3upoBath HHHOPMALIHIO O
TEXHUKO-TEXHOJIOTHYCCKUX
XapaKTepUCTHKAX OW3HEC-TIPOIIECCOB
Ha  TPEINpHUATHAX  OOIIECTBEHHOTO
[IUTaHUA C YYETOM CYLIECTBYIOLIUX
PErIaMEHTOB U CcTaHAapTOB; HaBbIku:
O1neHKH YPOBHS TEXHHUKO-
TEXHOJIOTUYECKOM OCHAIIEHHOCTH
OM3HEC-TIPOIIECCOB Ha MPEANPUATHIX
OOIIECTBEHHOTO MUTAHHUS C Y4ETOM
CYILLECTBYIOIIUX PETJIAMEHTOB U
CTaHJIapTOB;

CTaHIapTOB

3HaHUA:
BunoB  MaTepualibHBIX  PECypCOB,
HEOOXOIUMBIX  JUIsI ~ OpraHMU3aLuu
JesITebHOCTH JieTiapTaMeHTOB
(cmyx0,  OTHENOB)  MpeanpHUsITUi
UTaHUS;

TpeboBanuii k TEXHUYECKUM U
CaHUTApPHBIM YCIIOBUAM JEATEIIBHOCTH

[10Apa3AcIIeHUN MpEANPUATHI
[TUTaHWS;
YMeHnus:
Ornpenenarsb
MaTepUaIbHOTEXHUYECKHE
TpeOoBaHUs K OpraHu3anuu
NeSITeNIbHOCTH JIenapTaMEeHTOB
(cmyx0,  OTAENOB)  MPEANPHUSATHS
MUTAaHUS € y4ETOM  TEXHHKO-
TEXHOJIOTHYECKHUX XapaKTEPUCTHUK
Ou3Hec-TpoleccoB;  AHAJIM3UPOBATh
COOTBETCTBUE




TEXHUYECKUX M CAHUTApHBIX YCIOBHM
1eATEIbHOCTH IIOAPAa3ACIICHUN
[IpeNpUATHI MUTaHUA HEOOXOIUMBIM
TpeboBanusiM; HaBbIku:

O1eHKH MaTepualIbHO-TEXHUYECKOTO

oOecneucHus U JIOCTATOYHOCTH
MaTepHaTbHBIX pecypcoB

e TeIbHOCTH JIeTIapTaMeHTOB
(ciryx0, OTJICTIOB)

HPEIPUATHS [TUTAHUS;

OILIEHKH COOTBETCTBMSI TEXHUYECKUX U
CAaHUTAPHBIX YCIOBUH JCSATEILHOCTH
[10JIpa3/IC/ICHUI MPEANPUATANA TUTAHUS
HEO0OXOAMMBIM TPEOOBAHUSIM




3. MecTo IUCUMIUIMHBI B CTPYKTYpe 00pa3oBaTEIbHOM MPOTrpaMMbI

«TexHuyeckne cpeiAcTBA W TEXHOJOTUH B cdepe TOCTEHPUUMCTBA U

OOIIECTBEHHOTO  MUTAHUS»
dbopmupyemMoil ydacTHUKaMH OOpa30BaTENbHBIX OTHOIICHUN

SABJIACTCAA

ctyneHToB 1o HanpasieHuto 43.03.01 - CepBuc.

00s3aTeIbHON  JUCIUIUIMHON  4YacTH,

JJIA IIOATOTOBKH

[udp
KOMIIETEHIIUH

[IpenwecTByromue
JUCHUTUTUHBL (MOIYIIN),

MPAKTUKU y4eOHOTO

1J1aHa, B KOTOPBIX
0CBaMBaETCs KOMIIETEHIINS

JucuurmuHbl (MOTyIn),

IMPaKTUKH yqe6H0ro I1J1aHa, B

KOTOPBIX KOMIICTCHIIHA

OCBaMBaCTCA MapalJICJIbHO C

M3y4aeMON TUCUUIUIMHOU

[Tocnenyromue
JUCHUTUTUHBL (MOIYIH),
MPAKTUKU y4eOHOTO
1J1aHa, B KOTOPBIX
0CBAMBAETCS KOMIIETEHIIHS

[1K-3

Teopus opranuzanuu u
OpraHHU3aIOHHOE
noseneHue /
Crparernveckuit
MEHEIKMEHT

Opranuzanus u

IJIAHUPOBAHUE

JIeSITCILHOCTH
MPEANPUATHI CepBHUCA

IIpaBoBoOE
perynupoBanue B chepe
FOCTerI/II/IMCTBa nu
00IIIECTBEHHOT'O ITUTAHMS

VYmpaBieHue Ka4ecTBOM
YCIIYT U OOCITYKUBaHUS B
chepe TocTenpUUMCTBA U
0OIIIECTBEHHOTO MMUTAHUS

[IpousBoacTBEHHAA
npakTtuka (CepBucHas
IPAKTHKA)

JIOKyMEHTAIHOHHOE
oOecrieueHne
YIIPABJICHUS

CepBucC B MIHAYCTPUHU
0OIIIECTBEHHOI'O TUTAHUS/
Pectopannslii 6u3Hec

CepBuc B uHAYCTpUU
rOCTENPUUMCTBA/

I'ocTruHUYHEBIE OU3HEC




4. O0beM TUCITUTUINHBI (MOIYIIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIeMUYECKHUX UM ACTPOHOMUYECKHUX YACOB, BbIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydJaromuxcs ¢ mpemnoaBaresneM (1o BUaaM YIeOHBIX 3aHATHN) U Ha

CaMOCTOSITENIbHYIO pabOTy 00yYaronuxcs

OO6miass TPyJIOEMKOCTh OCBOSHMS Y4eOHOW JUCHUIUIUHBI «TexHU4Yeckue
CpPEICTBa U TEXHOJOTHH B cdepe TOCTCIPUUMCTBA U OOIIECTBEHHOTO IHUTAHUS
COCTAaBJISET 8 3aYE€THBIX €AUHUIL WIN 288 akageMHUYECKUX YaCOB.

No cemectpa | Ne cemectpa Bcero,
Cemectp
4 5 aK.4acoB
OO011ast TPYA0EMKOCTh (BCEr0 aK. 4acoB / 3.¢]1) 144/4 144/4 288/8
Jlekuun 28 32 60
KonrtakTHas padota
[TpakTUyeckue 3aHATHS 28 32 60
CamocrosTenpHas padbora 34 44 78
Bun npoMexyTodHOM
2,5/33,5
aTTeCTaluu 3ayer, 3K3aMeH, 4,5/49.5 90
(kOHT.palb.**/ KypcoBas paboTa
camocT. pab.)

5. CopepkaHWe AUCHUIUIUHBI (MOAYJsl), CTPYKTYpPHPOBAHHOE MO TemMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BHJIOB YUCOHBIX 3aHATHI

TpynoemkocTsb
o KourakTHas
o
2 pabora
= <
= < g
Hanmenosanue = = S
= <
Ne paszena TUCIUILIIMHBI = S o Conepxanne
(Tema) 5 )
&
= S
5 S
o
E
4 cemectp




HcTtopust 3apokIeHus] U pa3BUTH
WNunycrpus N
TOCTUHUYHOTO XO03s1iiCcTBa.
TOCTENPUHUMCTBA B C
COBPEMCHHBIX OBPECMCHHBIC TCHIACHIINU
a3BUTHUSA WUHYCTPUH
1, 14 | 4| 4 P erp
roctenpuuMcTBa.  ['ocTUHUYHBIE
YCIIOBHSIX: COCTOSTHUE,
CIYI'M B CTPYKType TYPHCTCKOIO
poOIEeMBI 1 6 | YT PYKType TYP
00CTyKUBaHUSI. CoBpemenHoe
MIEPCIICKTUBBI .
TOCTUHUYHOE X03511ICTBO B PO
3amaun TEXHUYECKOTO "
TEXHOJIOTHYECKOTO OCHAIIICHUS
NPEANPUATH U YUPEXKICHUM B
chepe rOCTETPUHUMCTBA "
OOLIECTBEHHOI'O MUTAHUS.
Ponb u 3HaueHue
Knaccudukanus
CHEIHATU3UPOBAHHOTO
SopytoBanus 5 chepe WHXCHEPHOTEXHUIECKOTO
0
2. 38 12| 12 000pyI0BaHusl.
TOCTEIIPUUMCTBA U
Oransl pa3BUTHUSA CPEICTB
00LIIECTBEHHOT'O
TEXHUYECKOTO OCHAIIICHHUS.
TTTAHWA OcHoBHbIE HaIpaBJICHUS
14 | TEXHHYECKOTO nporpecca B
rpymmax poheCCUOHATLHOTO
o0opynoBaHus B chepe
TOCTENPUHUMCTBA U OOIIIECTBEHHOTO
MUTAHUS.
[TpodeccuonansHoe HHxeHepHO-TeXHUUECKOoe
3. obopynoBaHue 38 12| 12 14 | ocHamenue u oopmieHue
OTJICTBHBIX TPYII TOCTUHHUIL U TIPEANIPUATHIA
yciyr B cdepe 00I111eCTBEHHOTO MATAHUS.
TOCTEPUUMCTBA U [IpodeccuonanpHOE
OOIIECTBEHHOT'O TTUTAHUS TEXHOJOTHYeckoe  000pyJOBaHHUE.
[Tpon3BOICTBEHHBIC MTOMETICHUS
[IpEATPUITHI 00IIECTBEHHOT O
MuTaHus, uX 000pyJI0BaHUE
Kypcosast pabota 18 2 16
DK3aMeH 36 2,5 335
Utoro 3a 4 cemectp 144 28 32,5
83,5
5 cemectp

10



HopmatnBHO — TEXHUYECKAs
ITOKYMEHTAIM, peTJIaMEeHTHPYIOLIast
HopmarngHo — IeSATENbHOCTD TIPEANPUATHI CheEpDI
TexHmHecKasd rOCTETIPUHMCTBA "
JOKYMEHTaIus 1
0OIIECTBEHHOTO MUTAHUS.
KOHTPOJIb KaUeCTBa B 22 6 6
KayecTBO 1 nuIeBasi IEHHOCTb
chepe TrocTENpPUUMCTBA 10
[IPOAYKIIMM  OOIIECTBEHHOTO
u 00IIIECTBEHHOT'O
TUTaHUS. KonTpoub
MUTaHUS
Ka4ecTBa MPOIYKIIHH.
[TokasaTenu U METOJbI OLIEHKH.
Knaccudukanus u xapakTepuCTHKA
[IpeANPUATHI OOIIECTBEHHOTO
NUTaHUS. XapaKTepUCTHKA METOJIOB
OO6m1as XxapakTeprucTrUKa 1 dopm 00CITyKUBAHHSL
mnmpouecca HOTpe6I/ITeJI$I. XapaKTepI/ICTI/IKa
00CITy>)KUBaHHSI Ha a1 |12 12 TOPTOBBIX 3aJI0B,
MPEANPUATHIX TUTAHUS B 17 |IPOM3BOJCTBEHHBIX M MOJCOOHBIX
chepe MOMEIIECHHUI IPEANPUATUIH
roCTCIIpUMMCTBA 0OIIIECTBEHHOTO [MATAHUSL.
Nudpopmannonnoe o0ecnieueHue
porecca o0cCIyKUBaHUS
noTpeduTes.
Yciryru mo opraHu3anyu MUTaHus B
OcobenHoctu roctuaunax. Opra"uzanus Qopm
OpraHU3AMU MATAHUA B | /o |, 14 YCKOPEHHOTO  OOCITY’>)KUBaHUS ISt
TOCTHHMLIAX U MHBIX 17 |rypuctuveckux rpymi.
CpeACTBaxX pa3MeIeHHs OcoOeHHOCTH IO  OpraHu3alH
nutanus. Kedtepunr.
DK3aMeH 36 2,5 33,5
Hroro 3a 5 cemectp 144 32 345
77,5
Hroro 288 |60 67
161

6. [lepedyern yaeOHO-METOAMYECKOTO O0ECIIEUEHUS AJII CAMOCTOSITEIbHON PaOOTHI

00y4JaroIuxcst Mo AUCIUTUTHHE (MOIYJTIO)

Ne Bunel camoctosiTenbHON paboTh

TpynoemkocTs,

dopma KoHTpoOsA™*
aK.4acsl

11




1. [TpopaboTka TeOpeTHIECKOTO
o Koncynbranus

MaTepuaia 1mo KOHCIeKTaM JIEKIUH,

. npernoaaBarers,
PEKOMEHIOBAaHHOM JTUTEpaTypeE, 26 yeTHoe

MOJHUTEIBHBIM HCTOYHUKAM

AOTIOTEHTE cro a cobeceoBaHue
uHpOopMau

2. [ToaroToBKa K MPaKTUYECKUM 3aHSATHSM:

MOMCK HEOOXOAMMOUN MH(OPMAITHH, Brictymuienue ¢
o0paboTka nHGOpMaIH, HAITUCAHUE 26 JTOKJIAJIOM,
JIOKJIaJia, MMOATOTOBKA K BBICTYILJICHUIO pe3eHTAIHS
(muckyccun)

3. [TonroToBka K TEKyImeMy KOHTPOJIO
(TecTUpoOBaHKME W/WJIA HAITUCAHHE 26 TecTsl, pedepaTh
pedeparta)

4, [ToaroroBka K MpOMEKYTOUHOMN YcrHOC
aTTecTaluu cobecenoBaHue,
(BOTIPOCHI K 3a4eTy/IK3aMEHY, 83 TECTUPOBAHUE,
UTOTOBBII TECT, HAIMCAHHE KYPCOBOM 3aIuTa KypcoBOon
paboThI) paboTsI

Jlns camMoCTOsITEIbHOM pabOThI MO JAUCIHUIUIMHE (MOIYII0) OOydJaromuecs
UCIIOJIB3YIOT ClIeAyIoNIee yueOHO-METOUYECKOE 00ECIIeUeHUE:

1) bay, T.B. Teopuss u MeToauka OpraHu3ally MUTAHUS B TYPUCTCKOU
unayctpun: monorpadus / baii T.B., Kotnaposa O.B. — Mocksa: Pycaiiuc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Panuenko, JI.A. Opranuzaiusi Npou3BOACTBA U OOCITY>KUBaHUS Ha
MPEANPUATUSIX OOIIeCTBEHHOro nmuTaHus: yueOHuk / Paguenko JI.A. — Mockaa:
KnoPyc, 2018. — 321 c¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL.:
https://book.ru/book/920629

3)  ®oHI OLEHOYHBIX W METOAMYCCKHUX MATCPHAIIOB IO IUCIUILIHHE
«TexHudyeckue cpeacTBa U TEXHOJIOTHH B cpepe TOCTENPUUMCTBA U 0OIIIECTBEHHOTO
MU TAHUS

7.®OH)1 OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMC)KYTO‘IHOﬁ arrecraluu 06yqa}oumxc;1 10 JTUCHUIIIINHE
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20.
21,
22,

23.
24,

25,
26.
217,

29.
30.

Bormpocs! a1 npoBeAeHU IPOMEKYTOYHOM aTTecTalny (IK3aMeHa)
MatepuanbHO-TeXHUYECKasi 6a3a TOCTUHHULIBI
OCHOBHBIE CHCTEMBI TEXHUYECKHUX CPEJCTB UCIOIb3yEMbIX B TOCTUHULIE
BonocHabxeHue, TennocHa0keHne, HEHTPAIbHOE OTOILUICHHUE.
CaHHuTapHO-TEXHUYECKOE 000PYJOBAHUE U KaHATU3ALIHS
DneKTpOCHA0KEHNE U OCBELICHHUE
CucreMbl BEHTUWISALMY U KOHAUIIMOHUPOBAHUS BO3/yXa.
JIndToBOE XO3MCTBO
TenedoHHast cBs3b U BHYTPEHHUE ONIEPATUBHBIE CBSI3U
PanuoTpaHcassuinoHHas U TEIEBU3UOHHAS CETh

. Ucrionp30BaHrEe KOMILJIEKCA TEXHUYECKUX CPEICTB O€30MaCHOCTH B TOCTUHULIE
. Knnaccugukanus yrpos 6e3onacHoCTH NpeObIBAHNS B TOCTUHULIE

. Cucrtema OXpaHHOW CUTHAIM3ALUU OTEJIS U BUJICOHAOII0IEHHE

. Komnueke mep 1o npoTuBOInokapHOU 3amure

. TexHnuyeckue cpeacTBa KOMMyHUKAUMN B TOCTUHULIAX

. Cucrema 3akaza yciyr

. Cucrema yrpaBieHusi NOTPEOICHUEM SHEPTUU

. MaTepuanbHO-TEXHUYECKOE OCHAILIEHUE HOMEPHOTO (POH/1a TOCTUHUIIBI

. TexHnyeckue cpeacTBa, MPUMEHsIEMble TOPHUYHOU JUis yOOpku HOMepoB 19.

OcHOBHBIE KOMITbIOTEPHBIE uH(OpMAIMOHHbBIE TEXHOJIOTUU B
TYPUCTCKOTOCTUHUYHOM OM3HECe

XapaKkTepUCTUKH KOMITBIOTEPHBIX CUCTEM OPOHUPOBAHUS M PE3CPBUPOBAHUS
I'moGanwsHbie cuctemsl OporupoBanus Amadeus, Galileo, Sabre, Worldspan.
ABTOMAaTH3AIMIO YIPABIEHUS TOCTUHUYHBIM KOMIUIEKCOM U TPOTPAMMHBIE
npoayktel Fidelio, Lodging Touch, DnensBetic, Pekonnaiin.

Hcrnonp30BaHre 3IEKTPOHHBIX 3aMKOB U CMapT-KapT

Texnuueckue cpencTBa NpeAnpUsSTUI 00IIECTBEHHOTO MUTAHKS B TOCTUHHUYHBIX
KOMITJIEKCax

Knaccudukanus o60pynoBanus npeanpusiTHii OOIIIECTBEHHOTO MTUTaHUSI.
Marunst 17151 00paboTku oBorreit. MamuHbl 171 00pabOTKH Msica U PhIObI
MarmuHsl U1l IPUTOTOBJICHUS TecTa U KpeMoB. IImuTer anekTpudeckue. 28.
Bapounoe o6opynoBanue. XKapouHo-niekapHoe 000py10BaHUE
Bapouno-xapouHoe u BogorpeitHoe 000py10BaHHE.

Toprosoe xonoaunsHOE 000pya0Banue. KaMmepol u mikadbl X0JI0IUITBHBIC.

Borpocs! a1t mpoBeeHUsI UTOTOBOM arTecTalnu (3K3aMeHa)
HopmatuBHass 06a3a oka3aHUS YCIyr OOINECTBEHHOTO THTAHUS: BHUIBI
HOPMAaTUBHBIX IOKYMEHTOB, Ha3HaUeHHE, cojiepxkanue. HopMbl u TpeboBanus K
OKa3aHMIO YCIyT, yCTaHOBJIeHHbIe [IpaBuiaMu okazaHus yciyr 0O1EeCTBEHHOTO
UTaHUS.
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10.
11.
12.

13.

14.

15.

16.

17,

18.

19.
20.
21,
22,

24,

Knaccudukanus yciyr o0mecTBeHHOro NMUTaHus. TpeOoBaHUS K yCIyram B

cootBercTBuM ¢ 'OCT 31984-2012.

OcoOeHHOCTH OpraHu3alui OOCIY)XKMBAaHUS M TMPEAOCTABICHUS YCIYyr B

MPEANPUATHASIX TUTAHUS PA3TUIHBIX THIIOB U KJIACCOB.

Knaccudukanus metonoB u Gopm 00CITyXKMBaHUS B 3aBUCHUMOCTH OT THIIA U

kiacca npeanpusitus. CoBpeMeHHble GOPMBI U KYJIbTYpa 0OCTYKUBAHMUS.

XapakTepucTuKa TOProBbIX NoMelleHud. COBpPEMEHHBIM HHTEpPhEp 3aJI0B

pectopaHoB, Kade, OapoB. B3amMocBsI3b 3a70B, TPOW3BOJICTBEHHBIX U

M0JICOOHBIX TTOMEILIEHUH.

XapakTepucTuka TMOJCOOHBIX TOMENIEHUH (MOEYHOM CTOJIOBOM TMOCYIbI,

CEPBU3HOM, OCHOBHOTO U KO(heHOTO Oy(eTOB, XJICO0PE3KH).

O6opynoBanue TOProBoro u GaHkeTHOro 3ayioB. CoBpeMeHHbIe TpeOOBaHUS K

MeOenu. Hopaa ocHaiienust MeGenbio.

®dapdopoBasi, (¢dasHCOBasg, Kepamuyeckas TOCyJa: BHUJbI, Ha3HAYCHHUE,

XapaKTEPUCTHKA.

XapakTepuCcTUKa XpyCTaIbHOM, CTEKIITHHOW U MEPHOU MOCYBI.

Meramueckas nocyaa: Ha3HauYeHUE, EMKOCTh, pa3MeEpBI.

CronoBble TpUOOPHI: BU/IbI, HA3HAYEHUE, XaPAKTEPUCTUKA.

XapakTepucTuka CToJ0BOro Oenbs. CrnocoObl CKIaAbIBaHUS MOJIOTHSHBIX

candeToK IJig pa3IMuHbIX BUJOB OOCITYKUBaHUS.

[ToaroToBKa TOProBbIX MOMENIEHUN K OOCITYKHMBAHHIO: YOOpKa MOMEIIECHUH,

paccTaHOBKAa MeOeNr pa3MYHbIMH CHOCOO0aMu, MOJIyYEHHE M TOATOTOBKA

MOCY/1bl, TPUOOPOB, CTOJIOBOTO OCIbs, CIICIIUM, HAKPHITUE CTOJIOB CKATEPTSAMH.

[IpeaBapuTenbHasl cepBUPOBKA CTOJA JJIsl 3aBTpaka, o0eaa Mo KOMIUIEKCHOMY

MEHIO M MEHIO 3aKa3HbIX OO, YKUHA.

CpencrBa uHpOpMaIMM TOTpeOUTENICH: MEHIO, KapTa BHUH, CEPTHU(HUKATHI,

JTUIEH3WH, UX BUJIbI, HA3HAUYCHHE, XapakTepucTtuka. OCOOEHHOCTH COCTABICHUS

1 0(OpMIICHUS PA3TUIHBIX BUIOB MCHIO, KAPTHI BHH.

XapakTepuCTUKa OCHOBHBIX JJIEMEHTOB OOCIIyKHMBAHUSI TIOCETUTEIEH B

pecTopase.

[TocnenoBarenbHOCTh TOAAuUM OO0 W HanuTkoB. [lomada OydeTHOM

npoayKiuu. ITopsiok morydeHus: TOTOBOM MPOAYKITMH C IIPOU3BOICTBA.

Mertonas! mogauu OJ1t0/1; B 0OHOC /(paHIly3CKuii/, ¢ MpUMEHEHHEM MOACOOHOTO

MPUCTAaBHOTO CTOJa /aHTTTAACKU// c HCIIO0JIb30BaHUEM
AJIEMEHTOB CaMOOOCTYKMUBAaHUS /PYCCKUN/ .

[IpaBuna momaum XOMOJHBIX OJIFOT U 3aKYCOK.

[IpaBuna nogauu ropsiyux 3aKycCoK.

[TopGop mocyap! U paBUIIa MOJA4H CYIIOB.

[IpaBuna nmomauu BTOpbiX ropsumx Omona. 23. [locynma st momadm mecepra.

[IpaBwia nogauu ropssuux U XOJOAHBIX CIAIKUX OO/,

[IpaBuna momaym TOPSYMX W XOJOMHBIX HAMMTKOB, MYYHBIX KOHIIUTEPCKUX

W3JICTU Y.
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25.
26.
217,
28.

29.

30.

31.

32,

33.

34,

35.
36.

Pacuet ¢ nocerurensimu. [IpaBuna opopmiieHus c4eToB, peecTpoB.

[IpaBuna 3THKETa 1 HOPMBI IOBEICHHUS 3@ CTOJIOM.

OtukeT BUH. PexoMeHjanmu BUHHO-BOIOYHBIX U3/ENIHM K 3aKyCKaM U OroaMm.
Buner OankeroB u mpuemoB. OOmue mnpaBuja MOATOTOBKH K MPOBEICHHUIO
0aHKETOB: MPUEM 3aKa3a Ha 00CTY>KUBAaHUE U €0 BBHIMOJHEHUE.

Yeayru 1nmo  opraHMzanuud  NUTaHUS W OOCIY)KMBaHUIO  y4aCTHUKOB
KoH(pepeHnii, ceMuHapoB, coBemaHuii u T.1. OCOOCHHOCTH CEPBUPOBKHU
CTOJIOB, OOCTY>KMBaHUS U pacyeTa 3a MUTaHHe.

Opranuzanusi 0OCITy>KUBaHMSI MTPOKUBAIOIIUX B TOCTUHHUIIAX. XapaKTepUCTHUKA
coBpeMeHHBIX ycnyr Tuma: «llIBemckuii cTom», OWM3HEC-JIaHY, «BOCKPECHBIN
OpaHu».

Opranuzanus 00CIy>)KMBaHHUsI TACCaKUPOB KEJIE3HOAOPOKHOTO, BOJHOTO M
BO3JIYIIIHOTO TPAHCIOPTA. XapaKTEPUCTHKA YCIYr THUIIA: CTOJ-3KCIPECC, 3all
AKCIPECC, PENUHCKUNA CTOJA M APYIHX, NPUMEHSAEMBIX B PECTOpaHax IpH
KEJIE3HOIOPOKHBIX U a3POBOK3ajax.

TpeGoBaHus K MeTpaoTeNt0, opULIHUAHTY, OapMeHy, Oy(peTduKy, Kaccupy B
cootBercTBUM ¢ ['OCT 30524-2013 «Ycayru OOHIECTBEHHOTO MHUTAHUS.
TpeboBaHust K mepcoOHATY».

Opranuzanusi TpyJa paOOTHUKOB 3aJ0B U (PAKTOPBI, ONPEIEISIONINE YCIOBUS
Tpyna.

VYceayru mo JocTaBKe KyJMHAPHOW MPOAYKIMHM U KOHIUTEPCKUX H3IECIHN 10
3aKa3aM U 00CITy»KHMBaHUIO MoTpeduTeneit B oduce 1 HA AOMY.

Mopenb kauecTBa 00CITY>KMBaHUSI B PECTOPAHE U €€ XapaKTepUCTHKA.
OcHoBononararomas unes crasgaptoB [SO-9000 m ux ucnonb3oBaHUE B
pECTOpaHHOM ITPAKTHKE.

[IpumMmepHbIe TPAKTUKO-OPUEHTUPOBAHHBIC 3aTaHUS
1. CocrtaBuTh MIaH-MEHIO JJig 00IIeA0CTynHOM cTosioBoi Ha 200 mMecT B

3UMHUN NIEPUO/I.

2 Bpl paboTaeTe 3aBeIyIONIUM IPOU3BOACTBOM OOIIEIOCTYTHOTO Kade.

Pexxum padoTsl kade ¢ 8 1o 20 yacos. [Ipeanpusitre padoraer ¢ I BBIXOAHBIM JHEM.
[Tpennoxute MeHto A gaHHOro 3aBeAeHus. Omnpenenute ero Bui. OObscHUTE
BBIOOD.

3. IlpoBecTu CcpaBHUTENBHBIN aHANM3 OpraHU3aluu CIYXObl HpUeMa U

pa3MeIIeHrsT B Majiol TOCTHHHIIC W KPYIMHOM OTejle Kareropuu S5*. Beimenutsb
HCIOJIB3YEMbIE TEXHUYECKUE CPEICTBA U TEXHOJIOTHH.

[IpumepHas TemaTHKa KypCOBBIX paboT

1. CucTeMbl )XKHU3HEO0SCIICUCHHS IPESATPHUATHS CEpBHCa.
2. Cuctembl BHyTPEHHETO 3JIEKTPOCHAOKEHUS
3. CoBpeMeHHbIE TEXHUKA U TEXHOJIOTHUSI MOKapHON O€30MacHOCTH.
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4. CoBpeMEHHbIE TEXHHKAa M TEXHOJOTHs obecreueHus: KOMQOPTHBIX

YCJIOBH.
5.  Cospemennsie TexHuka u obopynoanue CITA-roctuHuil.
6.  CoBpeMeHHBIEC TeXHHUKA U 000pyAOBaHKE (PUTHEC-IICHTPOB.
7. CoBpeMeHHBIC TEXHHKA M TEXHOJOTHS 00eCIieueHUsI OBITOBBIX HYXK]I.
8.  CoBpeMeHHBIC TEXHHKA W TEXHOJOTHS JIJIsl pECTOPaHOB, Kade u 6apoB.
9.  CoBpeMeHHbIE TEXHHKA M TEXHOJIOTHIECKOE 000pyI0BaHHE 0(DHUCOB.

10. CoBpemMeHHOE OCHAIIEHHUE CIIOPTHUBHO-03I0POBUTENIbHBIX IIEHTPOB U
KOMILJIEKCOB.

11. KowmmuekcHas cucteMa o0ecrieueHns: 0€30MacHOCTH.

12. TexuHosioruss OpOHHUPOBAHUSI TOCTUHUYHBIX HOMEPOB (MECT) depe3
cucremy UHTEPHET.

13. Hcnonp30BaHHWE TEXHUYECKUX CPEACTB B CHCTEME TPAHCIOPTHBIX
YCIIYT.

14. Oxpana Tpyna M TexHUYecKass O€30MACHOCTh Ha MPEANPUATHIX
pa3MeIICHHS.

[lonHBIA KOMIIIEKT BaﬂaHI/Iﬁ n OTalloB @OpMHpOBaHI/IH KOMIICTCHIINHU
npcacCTaBJICH B (DOHI[e OINCHOYHBIX U MCTOAUYCCKHUX MAaTCPpUAJIOB JJIA IIPOBCACHUS
HpOMC}I(YTO‘IHOﬁ aTTcCTalnu 06yt{a101111/1xc;1 110 JUCHHIIINHC, O(bOpMJIGHHBII?I
OTACJIBHBIM NJOKYMCHTOM, IIPCACTABJICH B IIPHUJIOKCHUN I.
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8. IlepeueHb OCHOBHOM, TOMOTHUTENHLHON yUeOHOM TUTEpATYPhl, PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh «IHTepHeT», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUIUHBI (MOTYJISI)

a) HOpMaTUBHBIE MPABOBBIC AKThI

1) TOCT P 51185-2008 Typucrckue yciayru. CpeacTBa pa3MeICHHS.
O6uue TpedboBaHus

2) TOCT P 50762-2007 Vcayru  OOIIECTBEHHOIO  ITHTAHHSL.
Knaccudukanus npeanpustuii 00MeCTBEHHOTO TUTaHUS

3)  CanlluH 2.08.02 OOGuiecTBeHHbBIE 31aHUS H COOPYKCHUS

0) OCHOBHas IUTEpaTypa:

1)  KoconamoB A.b. IlpakTukyM 10 OpraHu3alMid W MEHCIHKMEHTY
Typu3Ma U TOCTUHUYHOTO X03sicTBa.: yueOHoe mocodue / KocomamoB A.b. —
MockBa: KuoPyc, 2019. — 198 c¢. — ISBN 978-5-406-06922-6. — URL.:
https://book.ru/book/931225

2)  Conory6osa, I. C. Opranuzanus oOCTY>XKHUBaHHS Ha MPEIIPUATHSIX
OOLIECTBEHHOTO MHUTAHUSA: YYEOHMK Il CpeaHero npoecCHOHAIBHOTO
obopazoBanus / I'. C. ComoryboBa. — 3-¢ u3m., ucnp. u mon. — Mockga:
M3narensctBo FOpaiit, 2019. — 332 c. — (ITpodeccuonanbaoe o0pa3zoBaHue). —
ISBN 978-5-534-09961-4. — Texkct: anekrponnsiii // ObC Opaiir [caiiT]. — URL:
https://urait.ru/bcode/429037

B) JIOTIOJTHUTEIIbHAS TUTEpaTypa:

1)  baii, T.B. Teopust u MeTOAMKA OpPTaHU3AIMK TUTAHUS B TYPUCTCKON
unayctpun: monorpadwus / bait T.B., Kotsposa O.B. — Mocksa: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2)  Pamuenko, JI.LA. Opranuzanus NpOM3BOJACTBA M OOCTYXXHBAHHS Ha
MPEANPUATUSIX OOIIECTBEHHOTO NuTaHus: yueOHuk / Paguenko JI.A. — Mockaa:
KnoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) Benenmanckuit  A. C.TexHONOrMH  PECTOPAHHOIO  CEPBHCA:
nabopatopuslii npaktukym/Benenmanckuii A.C., Kocsu C.b., Mamaxait A.K. -
Bonrorpan:

Bonrorpanckwii Ay, 2016. - 104 C. 9BbC
ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329
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r) pecypchl cetu «THTEpHET:

1) Undopmarmonnsiii mopran Prohotelhttp://prohotel.ru/

2) Nudopmarmonnsiii noptan HoReCahttp://www.horeca.ru

3) «Bectark PATA» — 3J€KTpOHHBIN KypHAIT

4). http://www.garant.ru - I"apanr;

5). http://www.torg.spb.ru — Toprosiist U pecTopaHHbIN OM3HEC;,
6). http:// www.russiatourism.ru — Poctypusm
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9. MeToanueckne yKa3aHus Uit 00YJIarOIIUXCs TI0 OCBOCHHUIO JUCIIMILTAHBI
(Momys)

CamocrosiTenbHas NOArOTOBKa 00YYarOIUXCS MPOBOAUTCS ISl YIITYOJICHUS
U 3aKpEIUICHUs] 3HAaHUH, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, I
BbIPa0OTKM HABBIKOB CaMOCTOSITEJIBHOTO NMPUMEHEHHS! HOBBIX, JOIMOJHUTEIbHBIX
3HAHWI U MOATOTOBKHU K MPEACTOSIIIUM YUEOHBIM 3aHITHUSIM, 3a4ETY.

BaxXHBIM  yCIIOBUEM YCHEUIHOTO W3YyYEHHsI JUCLUILIMHBI  SIBISETCS
nocemenue jekuuil. [lox nocemennem noapasymeBaerca He (opMa MaCCUBHOIO
NPUCYTCTBHS, @ aKTHUBHAsI pad0oTa MO U3y4YEHUIO HOBOTO Marepuaia. [loaroroska k
JIEKIIMOHHBIM 3aHATHSM BKIIIOYAET B CeOsl aHAIM3 NpeajaraeéMbiX ISl U3yYEHHs
BOIIPOCOB, U3yYEHUE HOPMATUBHBIX HICTOUHUKOB U y4€OHOU 1 HAYYHOU JIUTEPATyphI
[0 paccMaTpUBaeMbIM BOIpoOcaM JIeKUMU. B mpoiecce ynekuuu o0ydaromuics
MOXKET 3a7aBaTh YTOUHSAIOUIME BOMPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOIO
MaTepuaia ¢ YK€ HU3yYeHHBIM, TMOJArOTOBUTH 0azy i  3(hQPeKTUBHOTO
WCITIOJIb30BAHUS TMOJYYEHHBIX 3HAHHUM, OOJIEMYUTh MOJArOTOBKY K MPAKTHUYECKOMY
3aHATHIO. DP(EKTUBHBIM CIOCOOOM (DUKCAIMU JIEKIIMOHHOTO MaTepuaa sSBIsSeTCs
KOHCIIEKTUPOBaHUE, MPEACTABIISAONIEEe COOOH HE TOJIBKO (PUKCAIMIO BaKHEUIIUX
MOMEHTOB JIEKLIMH, HO M YKa3aHHWE MPUMEPOB JUIsl MOHHMAHHUS TOTO WJIM HHOTO
TEOPETUYECKOr0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTUUYECKOMY 3aHITHIO HEOOXOJHWMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKUWH, y4eOHYI0 W Hay4HYIO JIUTEparypy.
[ToaroToBKa OTBETOB MO BBIHOCHMMBIM Ha OOCYXIEHUE BOINPOCAM MPAKTUYECKOIrO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTHYECKYIO OLeHKY.. OOyuwaromemycs CcleQyeT BBIIBUTh MAaJOU3y4YEHHbIE
aCIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULIMATUBY MPHU MOJATOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

IIpy moOAroTOBKE K MPAKTUYECKHM 3aHATHSAMU U 3a4ETy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas MX B TAOJUYHOM, TIpa@UUEecKOM WIIU
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aMOCBSI3b H3yYaeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHUHAHMS MarepHuaia, OOJIETYMT MPOLECC MPAKTUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3amayeil MpakTUUYECKUX 3aHATHUH SIBJIAETCS BBIPaOOTKA YMEHHSI HCIIOJIb30BATh
TEOPETHUYECKHE 3HAHUSA, MPOSIBUTh HAJIM4YME MPAKTUUYECKUX HaBBIKOB. llpu
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEIYET 3a0JIarOBpEMEHHOr0 00€CIeYUTh
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HAJIM4ME€ HEOOXOAMMO IJisi JAaHHOTO 3aHATHS Marepuana, CaMOCTOSTEIHHO
MOBTOPUTH PaHEe U3yICHHBIC TEMBI.

J171s1 yCIIeIIHOTO OCBOEHUSI TUCIUIUIMHBI BaKHBIM SIBJIICTCS YMEHHE padoTaTh
C TEpMUHAMH U BX onpeneneHusMu. [t paboTsl ¢ TepMuHOIOTHEH YD PEKTUBHBIM
SBJIICTCSI HWCIIOJIb30BAHWE KakK Y4yeOHOM W HAy4YHOW JIUTEpaTyphl, TaK W
IOpUINYECKUX U GUITOCOPCKUX CIIOBApEH.

Pabota ¢ TepMHHaMU MOXXET OCYUIECTBIATHCA KaK B (pOpMe COCTaBICHHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB IS YAOOCTBA M CKOPOCTH ITOMCKA
HeoOxomuMmoro TepMuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaKIblii  HOBBIM
BCTPEYAIOIIUIICS TEPMUH 3alKCHIBATh U BO BPEMS MOATOTOBKUA K CEMUHAPCKUM H
MPAKTUYECKUM 3aHSATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompenaenieHune. B cimydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMpeNeeHUusT U3 MMEIolerocss oobema B
paMKax Hay4YHOrO 3HAHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCH IIPEMOAABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

HNHTepakTuBHBIE  (GOpMBI  MPOBEACHHUS  3aHATHH 1O  JUCIUIUIMHE
«TexHuuyeckue cpescTBA U TEXHOJIOTUU B chepe roCTEIPUUMCTBA U 0011IECTBEHHOTO
MIUTaHUSD» BKIIOYAIOT B CEOsI CIICAYIOIIHE BUABI 3aHITHI:

- WHTEPAKTUBHBIC JICKIIUM, IIPEATOJIaraloT HCIOJb30BaHUE METOJa
po0eMHOro u3NokeHus. [Ipu Takom mojxo/ie JEKIKsl CTAHOBUTCS MOXO0XKEN Ha
JUAJIoT, TPETolaBaHie UMUTHPYET HCCICIOBATEIBCKAN MPOIECC (BBIABUTAIOTCS
MEPBOHAYAILHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB IO TEME JICKIIUH, WU3JI0KEHUE
BBICTPAMBACTCS TI0 TMPHUHIMITY CAMOCTOSITEIBHOTO aHaluW3a H  000O0IIeHUS
CTyJI€HTaMH Y4eOHOro MaTepuana). JDTa METOJHMKA ITO3BOJISIET 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HAy4YHOTO MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJICTBOM IIOCTAHOBKH MpOOJeMbl. YdeOHas mnpobOiema u
npoOJeMHasl CHUTYyaIlusl SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTAMH
npobiemMHoro oOydenus. [lepen HadamoMm W3ydeHHs OMpPEAENIEHHON TeMbI Kypca
CTaBUTCSA TIEpeNl CTyJAEHTAaMU NPOOJIEMHBIA BOMPOC WM JAETCS MPOOJEMHOE
3amanne. CTUMyIUpys pas3pemieHne MpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXTY UMCIOIUMCS €€ TIOHUMAaHUEM B TPeOyeMBbIMH OT CTYJEHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTISIbHBIE IPOOJIEMBI
MOTYT TOJTHUMATHCSI CAMUMH CTYJCHTaMU. | JTaBHBIN yCIieX TaHHOTO METO/Ia B TOM,
YTO MPENoaaBaTeNlb JTOOMBACTCS OT ayJUTOPHH «CAMOCTOSTCIIBHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3arus mpoOJIEeMHOTO 00YUYSHUS MIPEACTABISIETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYUTEIThHON MOATrOTOBKH JiekTopa. OmHaKo Ha
HaYaJIbHOM JTaIle UCTIOJIb30BaHMS 3TOI0 METO/a €r0 MOYKHO BHEAPSATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKIIMH, MPAKTHYSCKUX 3aHATHH KaK JIOMOTHEHUE.

- TPYIIOBBIE UCKYCCUM, TPUMEHSIOTCS ISl O0ECIeYeHHUs HABBIKOB
KOMaHJHOW paOOThl M MEXIUYHOCTHOM KOMMYHHUKAIIMM W TPEACTABISIOT COOOM
OIICHOYHOE CPEACTBO, IIO3BOJISIONICEC BKIIOYUTH OOY4YaIOIMUXCS B IPOIECC
OOCY)XIIeHHsI TIPEACTaBICHHOM TeMbI, MPOOJEMbl U OICHUTh WX YyMCHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoje 3aHSTHI
MPOBOJISATCS KPYTJIBIE CTOJIBI IO 33JJaHHBIM TEMaTHKaM.
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OueHouHbIE U METOIMYECKHE MaTepHasbl MO JUCHUIUIMHE «TeXxHHuYecKue
CpeICTBa M TEXHOJIOTUU B c(hepe TOCTEeNpUUMCTBA U OOIIECTBEHHOTO MUTAHUS
npeacraBieHsl B DOMM.

[Ipy MOArOTOBKE K MPOMEXKYTOUHOMY HWJIM HTOTOBOMY TECTUPOBAHHIO
HEOOXOJMMO H3YUUTh TEOPETUYECKUH M MPAKTHUYECKH MaTepuai. TecToBbIe
3a/laHus (C epeuHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEIJIOKCHHBIX BapUAHTOB OTBET BCE MPABHIIBHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHUsS HAa YCTAHOBJIEHUS COOTBETCTBUS MOJPA3yMEBAIOT
HE0OXOMMOCTb IIPOSBIICHUS HE TOJIBKO 3HaHUs y4eOHOTr0 MaTepHalia, HO U YMEHHUS
IPUMEHSATH MpaBwiia GOPMATBHON JIOTUKHU. TecTOBbIE 3aJaHusl Ha YHOPSIOYECHHE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKON IIOCJIEIOBATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUM (BpEMEHU CYIIECTBOBAHUS SIBJICHUM, PACIIOJIONKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

D¢ dexTuBHBIM CIIOCOOOM /1JIsl TOATOTOBKU K TECTUPOBAHMUIO SBJISIETCS paboTa
oOy4arolmerocsi MO pEUIeHUI0 TECTOBBIX 3a/laHui, TMPEAOCTaBICHHbIX MJIs
CaMOCTOATENbHON paOoThl. Takke mpu MOArOTOBKE K TakoW (opme KOHTPOJIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIBHO IMOIBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCUUIUIMHE BONPOCH B (JOPME COCTABICHUS
TE€CTOBBIX 3aJIAHUM.

IIpn mOArOTOBKE K 3K3aMEHY CJEAyeT MMEThb B BHJIYy, YTO OH SIBJISETCS
UTOTOBOM (OPMOM KOHTPOJISI 1O HM3YYEHUIO JaHHOHW YYeOHOM JMCITUIIINHBIL.
DK3aMEH IOAPA3yMEBAET MAKCUMAJbHYIO KOHIIEHTPAUWIO 3HAHWM WM YMEHHH,
MPEANnoJaralorx MoJHOE U3YyYeHUE MaTepruala JUCIUIUIUHBI.

DK3aMeH TPOBOJIUTCS B (popMe yCTHOTO coOeceloBaHUsS W BBIMOJHCHHS
TECTOBOTO 33JIaHUS.

Pemenune npenoaasatesnst 00 UTOrOBOW OLIEHKE MPUHUMAETCS 110 pe3yabTaTam
YCTHOTO OTBETA U BBIIIOJIHEHHOI'O TECTOBOI'O 33JaHMsl, B 3aBUCHMOCTU OT IIKaJIbl
OLICHKH.

B kaudecTBe HCTOYHHMKA JIOMOJHHUTEIBHBIX MAaTEPHUAIOB PEKOMEHYETCs
MOJIb30BAThCS MHGOpPMAIME OTKPBITOTO JOCTyma ceTu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, O(ULIUATBLHBIX CANTOB
MUHHUCTEPCTB, BEJAOMCTB, OTJEIbHBIX OpPraHU3alUi, JAaHHBIMH TOCYIapCTBEHHOU
CTaTUCTUKU, Pe3yJbTaTaMHU HKCIEPTHO-aHATUTHUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPXkAT HE TOJIbKO TEKCT HOPMATHUBHBIX AKTOB, HO U HAyYHBIE CTAThU IO
paznmuunbiM BonpocaM (Hanpumep, CIIC «Koncynwsrant ILmtocy»). Pekomenayercs
TaK)K€ UCII0JIh30BaTh AIEKTPOHHO-ONOINOTEUHBIE CUCTEMBI.

21



10. OcoO0eHHOCTH OCBOEHUS JUCLIMIUINHEI JUIST UHBAJIUIOB U JIUIL C
OTPAaHUYCHHBIMH BO3MOKHOCTSMHU 3/I0POBBS

OO0yueHune 00y4arouuxcsi ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSMHU 370POBBS IIPU
HEOOXOJMMOCTU  OCYIIECTBIIIETCS Ha OCHOBE aJanTHUPOBAHHOW  paboueit
OporpaMMbl  C  HMCHOJb30BAaHUEM  CHEIHUAIBHBIX METOJOB  OOYy4YEHHUS W
TUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  Y4YeTOM  OCOOCHHOCTEM
NCUXO(U3NYECKOTO Pa3BUTUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHHUSA
3JI0POBbsI TAKKUX 00y4aromuxcs (00y4Jaromnierocs).

B mensix ocBoeHuss ydeOHOW mporpamMmbl AUCUMILINHBL «TexHUYeckue
CpEICTBa M TEXHOJIOTUU B c(hepe TOCTENPUHUMCTBA U OOILIECTBEHHOI'O MUTAHUS»
MHBAJIMJIAMU U JIMLIAMU C OTPaHMYEHHBIMU BO3MOKHOCTSIMHM 3710pOBbsl MIHCTUTYT
00ecIeynBaeT:

— JUIsL UHBAJIMOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbBSI
10 3PEHUI0: Pa3MEIICHHE B JOCTYIHBIX AJI1 00yUYaroIUXCsl, ABISIOUUXCS CIETBIMU
Wi cIaboBUASAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMe CIpaBOYHOM
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHSATUN; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBaIOIIET0 00yyaroneMycst HeOOXOJUMYIO TOMOIIb; BBHITYCK albTePHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPyMHbIN MpUdT unu ayanodaisl);

— JUIST MTHBAJIMOB M JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBBS
0 CITyXY: HaJJIeKAIUMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOM3BEICHIE HH(POPMALIUY;

— JUTSE MHBAJIMIOB ¥ JIMI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/IOPOBBS,
UMEIOIINX  HApYIICHWs  OMOPHO-ABUTATEIBHOTO  ammapara: BO3MOXHOCTH
OecrpensITCTBEHHOIO JI0CTyIa 00y4yarouxcs B y4eOHbIE TOMEIICHHUS, TyaleTHbIE
KOMHATBI U JPYTHe TIOMEIICHHS, a TAK)Ke MPEObIBAaHNE B YKa3aHHBIX TTOMEIICHUSIX.
OO6yuaronuecs 13 uyrciia *HBaIUI0B U Jinil ¢ OB3 obecrneueHbl neyaTHbIMU U (KJTH)
AIIEKTPOHHBIMU 00pa30BaTeNIbHBIMH pecypcaMu B (opmax, aZanTHUPOBAHHBIX K
OTpaHUYEHUSM HX 370poBbsi. OOpa3oBaHHE OOYYArOIIMXCS C OTPaHUYCHHBIMH
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4aloIUMUCS, TaK U B OTAEIbHBIX TPYIIAX UM B OTACIbHBIX OPraHU3aIMsIX
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11. Ilepedyenp nHPOPMAITMOHHBIX TEXHOJIOTHN, TPO(PECCHOHATILHBIX 0a3 TaHHBIX,
UCIIOJIb3YEMBIX MPHU OCYIIECTBICHUH 00pa30BaTEIbHOTO MpOoIecca M0 AUCHUTIIMHE
(MOTyITI0), BKJIFOYAs TIEPEUEHb IMTPOTPaMMHOTO o0eciedeHusT U MHGOPMAITMOHHBIX

CIIPAaBOYHBIX CUCTEM

[IporpamMmMHOE oOecmieueHue:

1. Omeparmonnas cuctema (MicrosoftWindowsXP, 7Tponpuerapnas);

2. Ilaker oducHeix nporpamm MicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisheruap.Ilponpuerapnas);

3. Web-opay3ep (Google Chrome GNU Lesser General Public License);
WHupopManmoHHbIE CIIPABOYHBIC CHCTEMBI:
1) ABromaTH3WpOBaHHas  MH(POPMAIMOHHASN OoubnuoTeuHas

cucTemMa
Marc21SQL,;

2) CmpaBouHo-nipaBoBas cucteMa «Koucynbprantlmocy

12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOX0UMast JIsl OCYIIIECTBICHHUS
00pa3oBaTeNpLHOTO Ipolecca Mo AUCHUTLITHHE (MOJTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauTopusi JAns TPOBEACHHUS 3aHATUH CEMHUHAPCKOTO THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYMNMIOBBIX M WHIUBUAYATbHBIX
KOHCYJIbTAIMM, TEKYIIIEr0 KOHTPOJISI M IPOMEXKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acc
/ IOMeNIeHue JJI1 CaMOCTOSITENHLHOM padoThI ™

TexHuueckue cpeacTBa 06yquH51:

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11, qocTymnom k ceTn
«HTepHET» M 00ecIeueHneM JJOCTYIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO

cpeny

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyAUTOpPUU:

VYyeOHast ayuTOpHst I MIPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTAIUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOH aTTecTanuu™®

TexHu4eckue cpencTpa 00ydeHUs:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.1 1

* AynuTopun KOHKpEeTU3upyroTcs B cripaBke MTO
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