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1. [ToscauTenpHAA 3aITUCKA

Kypc «lIpoexktupoBanre NOpoOLECCOB MNPEIOCTABICHUS YCIyr» 3aHUMAET
BaKHOE MECTO IPH MOATOTOBKE OakanaBpoB no HampasieHuto 43.03.01 - Cepsuc.
[lenpto ocBoeHus aucuuILMHBL «[IpoekTupoBaHME NPOLECCOB MPEAOCTABICHUS
yCIIyr» SIBISIETCA MOJYYEHUE CTYAEHTAMU TEOPETHYECKHX M MPAKTUYECKUX
MPEACTABICHUM O MPOEKTUPOBAHUU IIPOLIECCOB MPEAOCTABIEHUA YCIYr Ha
OpennpusITUsIX cepbl cepBUca, HANpaBiICHHbIE HA (HOPMHUPOBAHHE KOHTAKTHOM
30HBI.

3ajaun TUCLIUIUINHBL:

. U3YYUTh TEOPETUYECKHUE OCHOBBI MPOEKTHPOBAHUSA, OpraHu3aluu U
peanu3aluMu  CTpAaTeTMd W IPOrpaMM  CEPBUCHOM  JIESITENBHOCTH  IpHU
IIPOEKTUPOBAHUH ITpOLIECCa OKA3aHUs yCIIYT;

. ONPENEIUTh OCHOBHBIE METOJIbl NPOEKTHUPOBAaHHSA  IPOLIECCOB
IPEIOCTABICHUS! YCIYT M OCOOCHHOCTH NPOEKTUPOBAHUSA KOHTAKTHOM 30HBI
npeanpusTus cepsl cepBuca;

. BbIPA0OTATh MPAKTUYECKHE HABBIKY INIAHUPOBAHUS CO37aHUSI HOBBIX U
COBEPILIECHCTBOBAHMSI CYIIECTBYIOIIUX CEPBHUCHBIX IPOJYKTOB M YCIYI, a TaKXKe
BBHIOOpA OPTraHMU3AIMOHHBIX M TEXHUYECKUX PEIICHUH TpPH MPOCKTUPOBAHUU
IIPOLIECCOB OKa3aHUs yCIyT Ha NPEeANpUITHIX c(epbl cepBHca.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLUHUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMi OCBOCHUSI 00pa30BaTeNbHOM

MIPOrPaAMMBI
I[I/ICHHHJII/IHa «HpO@KTHpOB&HHC IMpoHcCCOB IIPCAOCTABIICHUA  YCIIYI»
y4acTBYeT B (POPMHUPOBAHUH CIEAYIONIEH KOMIICTECHIIUN:
Komnereniuu Nunaukaropel Jeckpuntopsl
OIIK-2.2. Wcnonb3yet| 3HaHUS:
OCHOBHBIC METOBI U | TeopeTuyecKkux OCHOBBI OPOCKTUPOBAHUS,
IPUCMBI OpraHU3aly U peaanu3aluy CTPATeruid M Iporpamm
IaHWPpOBaHU, CEPBUCHOM  JICSITEIIbBHOCTH;, OCHOBHBIX OuW3HEc-
OpraHM3aluu, MOJENEN CEPBUCHOM JESATEIBHOCTH;  BO3MOXHBIX
MOTHBALUU MOPTaHU3AlMOHHBIX M TEXHUYECKUX PELICHUH IpH
KOOPAMHALH [IPOCKTUPOBAHUM IIPOLIECCOB OKAa3aHMsS YCIYyI Ha
e TEIBHOCTH peANPUITHIIX cepsl CEpBHUCA; METO/I0B
pe U THIA [IPOEKTHPOBAHUS [TPOLIECCOB MPEAOCTABICHUSI YCIIYT;
(moxpazneneHuil) OCHOB IMPOEKTUPOBAHUS
HpEANpPUATH  cepbl| KOHTAKTHOM 30HbI, YMEHHUS:
ceppuca mmu aApyrux| OLeHHBaTh PhIHKY COBITA, HOTPEOHTEINEH, KIUEHTOB,
cdepax, B KOTOPbIX KOHKYPEHTOB B CEPBUCHOM JESITEIbHOCTH /ISl LieeH
HE00X0 MO IIPOEKTUPOBAHMS, OpraHU3alud U pealu3aluu
OCYILIECTBIICHUE MponecCoB MpEaAOCTABICHUA YCIYT;, aHAJIM3UPOBATH
OTTK-2 -|cepBrCHOI HH(l)OpMaIfHIO Ul Lienel BbIOOpa OM3HEC-MOAEIH
ChocoGen eSTETBHOCTH CEpBHUCHOM JESITEeNbHOCTH; CHUCTEMaTU3UpOBaTh U
OCYIIECTRIATS aHAIU3UPOBATh HayYHO-TEXHUYECKYIO
MH(OPMALIMI0O O BO3MOXKHBIX OPraHU3allMOHHBIX U
OCHOBHBIC TEXHUYECKUX
byHim pEIICHUSIX TMPU TMPOCKTUPOBAHUHI IIPOLIECCOB
yHpaByICHHA OKa3aHWs yCJIyT Ha MPEANPHATUIX cephl cepBHCa;
CEPBHCHOM CUCTEMATHU3UPOBATh HHPOPMAIIMIO O BapHaHTaX
ACATCITIBHOCTBIO OpraHu3alMy KOHTAaKTHOW 30HbI; HaBbIKU:
[InanupoBanus co3JaHus HOBBIX u
COBEPUICHCTBOBAHUS CYILECTBYIOIIMX CEPBHUCHBIX
IOPOAYKTOB M YCIYr €  HCIOJBb30BAHHUEM
COBPEMEHHBIX TEXHOJIOT U " METOJI0B
MPOEKTUPOBAHMS; BHIOOpPA OPraHU3AIMOHHBIX H
TEXHUYECKUX  PELICHUA TMpU MPOEKTUPOBAHUU
IIPOLIECCOB  OKAa3aHMUs YCIyr Ha MNPEeaNpHATHIX
chepsl cepBrca UCXOMS U3 UX crenu(uKy; BEIOOpa
OW3HEeC-MOJIENI CEPBUCHOM NESITEIILHOCTH; BBIOOpA
BapHaHTa OpraHW3alMd KOHTAKTHOH 30HBI U
UCIONIb30BAaHUS ~ €ro  MpU  MPOEKTUPOBAHHUU
IIPOLIECCOB MPENOCTABICHUS YCIYT




3. MecTo AMCUUITINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMBbl

«IIpoexkTupoBanue

IMpoLccCcoB

MMpeaoCTaBJIICHUA

YCIyT»

ABIICTCA

JUCHUTUTMHOW 0053aTeIbHOM YacTH JIJIsl MOJATOTOBKH CTYJICHTOB 110 HAITPABIICHHIO
43.03.01 - Cepsmuc.

[IpenmecTByroniue
JTUCITUTUTAHBI (MOITYIIH),

Jucuurniuuel (MOyn),
MPaKTUKU y4eOHOTO TUIaHa, B

[Tocnenyromue
JTUCITUATIIAHBI (MOIYJIH),

ludp MPAKTUKH y4eOHOTO KOTOpBIX KOMICTSHIS IPAKTUKU y4EOHOTO
KOMIICTCHLIUU IUIaHA, B KOTOPBIX OCBAMBACTCS IAPATICIBHO C IJIaHA, B KOTOPBIX
OCBAaMBACTCSI KOMIETCHIIMS W3y qaeMOIt THCIIHTLTHHOM OCBAMBACTCSI KOMIICTCHIIUS
OIIK-2 CepBucHas neATENbHOCTD | JIUCIUTUIMHA TTApaJUIeTLHO HE [IpousBoacTBEeHHAsS
MeHeKMEHT U MAPKETHHT OCBaMBAETCA C APYTUMU IIPpaKTHUKa (Hpeﬂﬂl/IHHOMHaﬂ
JTUCHUTITUHAMU (MOTYIISIMU), TNPAKTHKA)

MpaKTUKaMH TIpH
(dhopMUpoBaHUH TaHHOU
KOMIIETEHIIUH

4. O0BbeM ITUCIUIUIMHBI (MOIYJISI) B 3a4ETHBIX €IUHUIAX C YKa3aHUEM KOJIMYEeCTBA
aKaJeMHUUECKHUX WM aCTPOHOMUYECKUX YaCOB, BBIICTICHHBIX HA KOHTAKTHYIO
paboTy oOyuaronuxcs ¢ nmpenojaaBaresieM (1o BUaM Y4eOHBIX 3aHSTHI) U Ha

CaMOCTOATENbHYIO PabOoTy 00y4aromuxcs

OO6m1ast TpyJJ0EMKOCTh OCBOCHHSI yueOHOU nucuuruubl «lIpoexkTupoBanue
MPOLIECCOB MPEAOCTABICHUSI YCIyr» COCTaBISECT 3 3a4yeTHble eAuHUIbl Ui 108
aKaJEMHYECKHUX YaCOB.

Ne cemecTpa Bcero,
Cemectp 5
aK.4acoB
OO01mast TpyA0EMKOCTh (BCETO aK. 4acoB / 3.e11) 108/3 108/3
Jlexun 16 16
KonrtakTHas padota
[TpakTHueckue 3aHATHS 16 16
CamocrosrenbHas pabora 40 40
Bun npomexxyrouHon
arTerTany Dxzamen 2,5/33,5 37
(koHT.pab. / camocT.
paob.)




5. CopaepxxaHve IUCUUILIMHBI (MOAYJsS), CTPYKTYPHUPOBAaHHOE IO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU
aACTPOHOMUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUI

TpynoemMkocThb
e KonraktHas| &
3 6 ¥
2 pabora 2
= = =
= E =
HaunmenoBanue pa3nena | = 3
T
JUCLUTIIUHBI = s = Copnepxanue
o
(Tema) o
S
=
~
<
="
=
5 cemecTp

3aK0HBI OopraHusanuu B
CTPYKTYypax H IpoLeccax;

OpraHru3alilMOHHLIC
CTPYKTYPHI, Hux BUbI,
THIIBI CTPYKTYpP

OPEINPHITHI  CEpBHCA;
18 4 4 10 | dbyHKUIMOHANIBHBIE
CTPYKTYpBHI, CTPYKTypa

OCHOBBI IPOEKTUPOBAHUS
MpPEANPUITHI CepBHCA

npoiecca OKa3aHUs
YCIYTH; o0mrne
IPUHIUIIBI  OpraHU3ALMU
CTPYKTYp U
MPOIIECCOB
OcHOBHBIE IOHSITHS,
BXOJSIINE B CTPYKTYpYy
CHCTEMHOTO ITOHATHS
«TIpoIIeCcC OKa3zaHus
YCIIYTHY; BUJIBI TTPOIIECCOB
OoKa3aHus YCHYT;
OpraHu3amys MPOIECCOB
OoKa3aHus yCIIyT B
MIPOCTPAHCTBE;
Opranu3anusi OCHOBHBIX 18 4 4 10 | oprammsamus npoueccor
MponecCoOB OKa3zaHusd yCIyr OKaszaHus yCJIyT BO
BPEMEHU ;

XapakTepuCTHKa  THUIIOB
OpraHM3ali IPOLECCOB
OKa3aHUsl yCIYyT; METOJBI
OpraHM3aly TPOLECCOB
OKa3aHus YCIIYT;
HMPUHLUIIBI
panMoHaIu3auu




IIponeCcCoB OKa3aHUus
yemyr

Meroauka pacuéra
IIPOU3BOJCTBEHHOM IIPOrPaMMBbI

18

10

Meroauka pacdera
o0béma paboTr; pacuer
MPOU3BOACTBEHHOMN
MOITHOCTH TIPEATIPHUSITHUS;
pacuer YHUCICHHOCTH
pabounx U CiIyXallux;
0COOEHHOCTHU
OTepaTHUBHO-
KaJICHIapHOTO
IUTAHUPOBAHMS;  OCHOBBI
OTIepaTUBHO-
KaJIeHJJapHOTO
IUTaHUPOBAHMS Ha
HOPEANPUATHIX

CepBuUCa; CYIITHOCTh
" eNu
OUM3HEC-TNIAHUPOBAHUS;
CTPYKTypa u
CoJiep)KaHue
paszenoB Ou3Hec-TIaHa

OpFaHI/ISaHI/IOHHOTGXHOJ'IOFI/I'-IGCKaSI
IOATOTOBKA IMPOLECCa OKa3aHUA

yCIIyT

18

10

[ToaroroBUTENHHBIN u
MpeoOpa3yronmii -~ dTamnsl
OCHOBHOTO mporecca
OKa3aHUsl yCIyT; THUHAXU
NpEANpUATH  CepBUCa,
o0opymoBaHUS u
Y4aCTKOB;

TEXHOJIOTUIECKUE "
JpyTue TpeOoBaHU,
MIPEIbABIISIEMbIC K
MIPESANIPUATHSAM  CEepBUCa,
MIPOU3BOJICTBEHHBIM u
JpYTUM  TIOMEIICHUSM;
TEXHOJIOTHYECKUM pacuér

8




n IUIaHUPOBKAa 30H H
Y4aCTKOB KOHTAKTHOM
30HBI.

DK3aMeH

36

2,5

33,5

Hroro

108

16

18,5

73,5




6. [lepeyern yaeOHO-METOAMYECKOTO OOECIIEYSHUS AJII CAMOCTOSITEIIbHON PaOOTHI
00yyYaromuxcst Mo JUCHUILUIMHE (MOJIYIIIO)

No Buapl camocTosTensHON pabOThI TpynoemMKkocTsb, dopma KOHTpOJIST*
aK.4achbl
1. [IpopaboTka TEOpETUUYECKOTO
. Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. npernojaBaTes,
PEKOMEHIOBAaHHOM JIMTEpaType, 10 yeTHOE
OTIOJTHUTEIBHBIM UCTOYHUKAM
A cobecenoBaHue
uHpopmanuu
2. IToaroroBka K MpakTUYECKUM BeicTymuienue ¢
3QHSTHSIM: TIOUCK HEOOXOIMMON JTOKJIaJIOM,
uHpopmanuu, 0opadboTka nHpOpMaIHH, 15 IIPE3EHTAaLNs,
HamMcaHue JOKIIaaa, TOArOTOBKA K OTBETHI HA
BBICTYIUICHHUIO JMCKYCCUOHHBIE
(Iuckyccumu) BOITPOCHI
3. [ToaroroBka K TEKyIIeMy KOHTPOJIIO
(TecTHpOBaHUE /WM HAITUCAHUE 15 TecTsr
pedeparta)
4, [ToaroroBka Kk MpOMEKYTOUHOM YcrHOC
arTecTanuu 33,5 cobecenoBanue,
(BOIIPOCHI K 3K3aMEHY) TECTUPOBAHUE

Jlns camMoCTOsITeIbHOM pabOThI M0 JUCIUIUIMHE (MOIYIII0) OOydJaromuecs
HCIIOJB3YIOT CIIEAYIoIIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1)  CunsieBa, 1. M. Mapkerunr ycayr / CunseBa M.M., PomanenkoBa
O.H., Cunses B.B., - 2-¢ u3n. - Mocksa :Jlamkos u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

2)  Texuomorus u OpraHu3aIys TOCTUHUYHBIX YCIIyT:
Vu./JI.LH.CemepkoBa, B.A.bensikoa, T.WU.IllepcrooutoBa u ap. - Mocksa: HUL]
NH®PA-M, 2019. -

320 c. https://new.znanium.com/read?id=340840
3) ®oH OIICHOYHBIX M METOAUYCCKUX MATEPHAIIOB IO JUCIUILIHE
«IIpoexkTupoBaHUE IPOIIECCOB MPEAOCTABICHUS YCIIYT»

10



7.CDOHI[ OIOCHOYHLIX U MCTOINYCCKHUX MAaTCPUATIOB AJIA ITPOBCACHUSA
HpOMG)KYTO‘iHOfI aTTcCTalun 06y11a}01111/1xc;1 10 JUCHUIIJINHC

Bormpocs! 11 npoBeAeHU IPOMEKYTOUYHOM aTTecTalny (3K3aMeHa)

1.  Ilpouecc oka3aHus yClyru: MOHITHE, BIOOP UCXOJHBIX JTaHHBIX

2. OcoOenHoct  (YHKIITMOHUPOBAHMUS TMPEANPHUATHI cepBuca,
(bakTOpBHI, BIUSIONINE HA TPOESKTUPOBAHKE MTPOLIECCa OKa3aHUs YCIYT

3. IIpou3BoacTBeHHast MOITHOCTh: IOHATHE METO/IbI pacueTa

4. @akTopbl, OKAa3bpIBAIOLIME BIMSAHUE HA IPOU3BOJCTBEHHYIO
MOIIHOCTb

S. [InaHupoBaHWe YHUCIEHHOCTH PAaOOTHUKOB HA MPEANPUATHU
cepBuca

6.  Kanpsl IIPEANPUATHH. [onsiTust: KBaJM(pUKaLIKs,
CHEUUaIbHOCTb, MPOQECccus, MITAT, IITATHOE PaCIIMCaHUE

7. Mertoabl pacuera paboUyuX U CIyXKallux

8. @akTopsl,  OKa3bplBAKOIIME  BJIMSHUE HAa  pa3MEIICHUE
IIPEANPUITUI

cepBHca

Q. [Ipon3BOACTBEHHO-TEXHONOTMYECKass ~ 0a3za  MpeAnpUsATHIA

cepBuca

10. CrpykTypHas cxema Ipoiiecca MpeoCTaBICHHS YCIyT

11. OpraHu3zanuuv KOHTAaKTHOMW 30HBI

12. ®axkTopel, OKa3bIBAIOIINE BIUSHUC HA YCIHENIHYI paboTy
COTpPY/IHHMKA B KOHTAKTHOU 30HE

13. TeXHHKO-2KOHOMUYECKAs] XapaKTePUCTUKA MPOCKTUPYEMOIO
npeanpusaTsi chepbl TOCTSTPUUMCTBA

14, TexHHKO-2KOHOMUYECKAs] XapaKTEPUCTHUKA MPOCKTUPYEMOTO
IPEaIPUATHS CPephbl OOIIICCTBEHHOTO TUTAHUS

15. busHec-mIaH KaK OCHOBHOM JOKYMEHT IPU IPOCKTUPOBAHUU
npolecca OKa3aHus ycIyr

16. AmnHanam3 MECTONOJIOKEHUS MPEANPUATHS CEPBHCA

17. HopwmatuBHbIE TpeOOBaHHWS TPU pPa3MEIICHUU MPEANPUATAN
chepbl TOCTETPUUMCTBA

18. HopwmaruBHble  TpeOoBaHUS Ipyu  pa3MeEIICHUU

MPEINPUITUN

OOIIECTBEHHOTO MTUTAHUS

19. TexHHKO-2KOHOMHUYECKOEe OOOCHOBaHUE MPU MPOECKTHUPOBAHUU

npoliecca OKa3aHus ycIyr

20. TlocnenpomakHoe 0OCTy>KUBaHUE
11



21. CrpyKTypa 1 MOJETH MPOIlecca OKa3aHUus yCIyT

22. IlnanupoBanue ponma pabouyero BpeMeH!

23. XapakTepuCTHKa yCIYTH, KaKk CIeqU(pUIECKOro BUJa ToBapa

24. IlpoexTHpoBaHME MOJPA3/CICHUN KOHTAKTHON 30HBI

25.  OcHOBHBIE MPUHIUIIBI TIOCTPOCHUS KAPTHI YCIYTH MO METO/IUKE
M. Ilocrak

26. CymnrHocTh U 11esi Ou3HeC-TUTaHUPOBAHUS

27. Oco0OeHHOCTHU ONEepaTUBHO-KAJIEHAAPHOTO MJIAHUPOBAHUS

28. IlnaHupoBKa KOHTAKTHOM 30HBI U Y4aCTKOB

29. Opranuzainusi MTpOU3BOJCTBEHHBIX MPOIIECCOB B MPOCTPAHCTBE

30. Opranusanys NpoOU3BOACTBEHHBIX IIPOLECCOB BO BPEMEHU

[TpumepHBIC TPAKTUKO-OPHUEHTHPOBAHHEIC 33 aHUS

1. Onpenenuth CpPeAHETOOBYI0 CTOMMOCTH OCHOBHOTO —KaIlMTania
CEPBUCHOTO MPEANPUATHUSA, €CIIU: CTOMMOCTD €r0 Ha Hadajo roaa cocrasisier 8000
ThIC. py0.; B TeueHue rojaa npudsuio: ¢ 1 mapra — 60 ThiC.pyO., ¢ 4 Mast — 112 ThIC.
pyO., ¢ 12 cenTs0pst — 54 ThIc. pyO.; BBIObLIO: ¢ 1 anpenst — 3 Toic. pyO., ¢ 7 UIOHS —
42 1hIC. pYO., € 6 aBrycTa — 38 ThHIC. PYO.

2. OTIPEJICIUTh  OXKHJIAeMbIH OCTATOK TMPOU3BOJICTBEHHBIX 3aracoB
CEPBHUCHOTO MPEANPUITHS HA OCHOBAHUHU CIIEIYIONIUX JAHHBIX: (PaKTHUECKH 3amac
MaTepuanoB Ha ckiaae — 50 TeIC. py0.; MpeATnoIaracMblid pacxoa MaTepranoB — 248
ThIC. py0. OXugaeMoe MOCTYIUICHHE OTPAKEHO B TAOJIUIIE:

ITocTaBmuk Hanmenosanne | Bennunna Enunania Ilena 3a en.,
Marepuasa MOCTYIUICHUSL | U3MEPEHUS pyo.

Hute Ne 3 Hutku 200 000uHa 100

XumKomounat | Tkanb 1300 KB. M 80

3A0 «3aps» OypHUTYpa 16000 IIT. 6,4

[TonHbIi KOMIUIEKT 3aJaHUd W HTanoB (OPMHPOBAHUA KOMIIETECHIIUU
npeacTasiieH B @OHIE OUEHOYHBIX U METOJAUYECKUX MATEPHUAIIOB JJISI IPOBEICHHUS
IPOMEXYTOUHOM aTrrectauu OOydYaroluXcsl MO JUCIHUIUIMHE, O(QOPMIICHHBIH
OTJIEJIbHBIM IOKYMEHTOM, MPEICTABIIEH B IPUIOKEHUH 1.
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8. [lepedyeHb OCHOBHOM, IOMOJHUTEIHLHON Y4EOHOW JTUTEPATYPHI, PECYPCOB
UH(OPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHOM ceTn « UHTepHEeT», HEOOXOAUMBIX JIJIs
OCBOCHHMS TUCIUIUIAHBI (MOTYJIS)

a) HOPMaTUBHBIC TIPABOBHIC AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 «O 3amnute mpaB norpedouteneii» 0)

OCHOBHasl JIuTepaTypa:

1)  CunsieBa, 1. M. Mapkerunr yciayr / CunseBa .M., PomanenkoBa
O.H., Cunses B.B., - 2-¢ u3n. - Mocksa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

2)  Texnomorus u OpraHu3anus TOCTUHUYHBIX YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bensxosa, T.W.IllepctoOuroBa u ap. - Mocksa : HUL]
NH®PA-M, 2019. -

320 c. https://new.znanium.com/read?id=340840

B) JIONIOJIHUTENIbHAS JIUTEpaTypa:

1)  Kazakos C.II. Pa3paboTka HOBBIX BHJIOB YCIYT Ha OCHOBE BIIMSHUS
JTUHAMUYECKUX XapaKTEPUCTUK MOTPEOUTEIbCKUX CETMEHTOB Ha MPEANPUSTHUIX
cheppr ycuyr: cratbs / C.Il.KazakoB. - MockBa: Hudppa-M; HI[ PUOP;
Znanium.com, 2016. https://new.znanium.com/read?id=50898

2)  Xpucrodopos, A. B. MapkeTHHIroBbIC KOMMYHHKAIIMK B chepe YCIyT:
cnenuduka TPUMCHEHHS W HHHOBAILMOIXOAbl:  MoHorp./Xpuctodopon
A.B.,Xpucrodopora 1.B; nox pex. Cyrino6osa- Mocksa : U1 PUOP,HUII
NH®PA-M,2015.-159 c. https://new.znanium.com/read?pid=528057

r) pecypcsl cetu «MHTEepHETY:
1) deneparus PecropaTopos u Orenbepos Poccun - https://frio.ru/
2) [Topran nmns npodeccroHaIoB PECTOPAHHOTO W TOCTHHHUYHOTO
ousHeca
https://restoranoff.ru/
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3) OOwiecTBeHHass OpraHu3alus «Coro3 rOCTEPUHUMCTBAY
http://souzhotel.ru/

9. Meroauueckue ykazanusi 11 OOy4arOIINXCs 10 OCBOCHUIO TUCIIUILIAHBI
(MoTyist)

CamocrosiTenbHas NOATOTOBKa 00YYarOUXCs IPOBOAUTCS ISl YIITyOlIeHUS
U 3aKpEIUICHHs 3HAHWM, MOJYyYEHHBIX Ha JICKIUAX U JPYTUX BUJAX 3aHITHH, IS
BBIPAOOTKH HABBIKOB CaMOCTOATEIHLHOTO MPUMEHEHHS] HOBBIX, JOMOJHHUTEIbHBIX
3HAHWU U MOATOTOBKHU K MPEACTOSIIIIUM YYEOHBIM 3aHITHUAM, 3a4ETY.

BaxxHbIM  yCIIOBUEM YCHENIHOTO M3YyYEHHs] JIUCUUIUIMHBI  SIBISIETCS
nocemenue jekuuil. [lon nocemennem noapasymeBaercs He (GopMa MaCCUBHOIO
MPUCYTCTBHS, @ aKTUBHAsI pad0oTa MO U3y4YEHHUIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHSIM BKIIIOYAET B ceOsl aHAIM3 MpeajiaraeMbIX sl U3y4eHUs
BOIPOCOB, U3yYE€HNE HOPMATUBHBIX UICTOYHUKOB M yU€OHOM U HAYyYHOU JINTEPATYyPHI
[0 paccMaTpUBaeMbIM BoIpocaM JeKkuuu. B mporecce nexkuuu oOydaroniuiics
MOKET 3a7aBaTh YTOUHSAIOIIME BOMPOCHI, OCYIIECTBUTh B3aHUMOCBSI3b HOBOIO
Marepuaia ¢ YK€ HU3YyYeHHBIM, TOJrOTOBUTH 0azy mist 3PGEeKTUBHOTO
WCITOJIb30BAHUS TTOJIYYCHHBIX 3HAHWM, OOJIETYUTH MOJTOTOBKY K MPAKTHYECKOMY
3aHATHIO. DP(HEKTUBHBIM CITOCOOOM (hUKCAIIUU JICKIIMOHHOTO MaTepuasa sBsSeTCs
KOHCIIEKTUPOBAHUE, MPEACTABISIONIEEe COOOH HE TOJIBKO (PUKCAIMIO Ba)KHEUIIUX
MOMEHTOB JICKIIUM, HO M YKa3aHUE€ MPUMEPOB JJIsi TOHUMAHUS TOTO WU HHOTO
TEOPETUUYECKOr0 MaTepuaa.

[Ipy MOAroTOBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIGKTUPOBAHHBIE MAaTepUaibl JICKIUHA, YYCOHYI0 U HAYYHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHUMBIM Ha OOCYXIEHHE BOINPOCAM MPAKTUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasa, HO U €ro aHajlu3 U
KPUTHYECKYIO OLeHKY.. OOyuwaromemycs CcleqyeT BBIIBUTh MAaJOU3y4YEHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIPOCOB, MPOSABUTh UHULMATUBY IIPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.
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[Ipu moATOTOBKE K MPAKTHUYECKUM 3aHATHUSMU M 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, W300paxkas MX B TAOJUYHOM, TpaPUUIECKOM WIIN
CXEMaTUYHOM BHJI€. ITO MO3BOJIUT YCTAHOBUTH B3aHMOCBS3bh N3Yy4aeMBbIX SIBIICHHM,
YOPOCTUT 3a/lady 3allOMHHAHHUS MaTepuasia, OOJIETYHUT MPOIECC MPAKTHIECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3ajadeit MpakTUYECKUX 3aHATUM SIBJISETCA BBIPAOOTKAa YMEHHMSI UCIIOJIH30BATh
TEOPETUUYECKUE 3HAHUSA, TMPOSBUTh HAJIW4YWE TMPAKTUYECKUX HaABBHIKOB. [lpum
MOATOTOBKE K MPAKTUICCKOMY 3aHATHIO CIEIYET 3a0JIarOBPEeMEHHOTO 00CCIICUHTh
HaJu4yue HEOOXOIUMO IS JIaHHOTO 3aHATHS MaTepHualia, CaMOCTOSITEIBHO
MIOBTOPHUTH paHee N3YUCHHBIC TEMBI.

JJ1s yCTIeITHOTO OCBOCHMSI AUCITUTUTHHBI BXKHBIM SIBJIICTCS YMEHHE Pab0TaTh
C TEpMUHAMH U UX onpenenaeHussMu. s paboTsl ¢ TepMUHOJOrUEn 3()(PEeKTUBHBIM
SBJIIETCSI HUCIIOJIb30BAaHWE Kak Y4yeOHOM W Hay4yHOM JHUTeparypbl, TaK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (popmMe COCTaBICHUS
COOCTBEHHBIX TEMATUYECKHX CJIOBAPUKOB JUIsl yA0OCTBAa M CKOPOCTH ITOMCKA
HeoOxomuMmoro TepMuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaKIblii  HOBBIM
BCTPEYAIOITUICS TEPMUH 3aMKCHIBATh M BO BPEMS MOATOTOBKA K CEMHUHAPCKUM H
MPaKTUYECKUM 3aHSATUSAM YKa3bIBaTh COOTBETCTBYIOIEE ompenaeneHue. B cimydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpEIeNieHUs] U3 HMEIoIierocs odobema B
paMKax Hay4YHOTO 3HAHHWS HEOOXOIWMO 3aJaBaTh BOIPOCHI MPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

WUntepaktuBHble  GOPMBI  TPOBENEHUS  3aHATHH MO  JTUCHUILIIAHE
«IIpoexkTpoBaHNE TIPOLECCOB TMPEAOCTABICHUS YCIyr» BKJIIOYAIOT B ceOs
CJHEQYIOIINE BUIbI 3aHATHUM:

- WHTEPAKTUBHBIC JIEKIIMH, TPEIIOJaraloT MCIHOJIb30BaHUE METoja
po0IeMHOr0 u3NoKeHus. [Ipu TakoM moxo/ie JEKIKs CTAHOBUTCS MOXO0XKEH Ha
JMaJIoT, TIPEToJlaBaHie UMUTHPYET HMCCIICIOBATEIBCKAN MPOIECC (BBIABUTAIOTCS
NIEPBOHAYAILHO HECKOJIBKO KJTIOUEBBIX MOCTYJIATOB IO TEME JICKITUH, M3JIOKCHUE
BBICTPAMBAETCS IO TMPHUHIMITY CAMOCTOSTEIBHOTO aHalin3a | 0000IeHus
CTyJIEHTaMH Y4eOHOro MaTepuaia). JOTa METOJHMKA IT03BOJISIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJICYb €ro B Ipolecc o0ydeHus. [IpoTuBopeunss HayqHOTO MTO3HAHUS
PACKpBIBAIOTCS TIOCPEJICTBOM IIOCTAHOBKH MpoOJeMbl. YdeOHas mpolOiema u
npoOJIeMHasl CHUTyaIlus SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobiaemMHoro oOydenus. [lepen HadamoMm W3ydeHHs OMNMpPEACIICHHON TeMbI Kypca
CTaBUTCSA TIEpeNl CTyJASHTAaMU TPOOJIEMHBIA BOMPOC WM JaeTCs MPOOJIEeMHOE
3amanne. CTUMyIUpys paspeimieHue mnpoOJieMbl, TpenojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMCIOIIUMCS €€ TIOHUMAaHHEM M TpeOyeMBIMH OT CTYJICHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTICIbHBIC IPOOJIEMBI
MOTYT TMOJTHUMATHCSI CAMUMHU CTYJ€HTaMU. [ JTaBHBIN yCIeX TaHHOTO METO/Ia B TOM,
YTO TMpernojiaBaTeib JOOMBACTCS OT ayJUTOPHUU «CAMOCTOSATEIIBHOTO PEIICHUS
nocTaBleHHOW npoOiembl. Opranu3zaius mpooIeMHOro 00ydeHus MPEeACTaBIAETCS
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JIOCTaTOYHO CJIOXKHOW, TpeOyeT 3HAYMTEIbHOW MOJATOTOBKU JieKTopa. OfHako Ha
Ha4yaJIbHOM 3TaIl€ UCIOJIb30BaHUS 3TOIO0 METOAA €r0 MOKHO BHEAPATH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUUECKUX 3aHSATUN KaK JI0MOJIHEHHUE.

- IPYNIOBBIE JTUCKYCCHUU, MPUMEHSIOTCA i O0OECreueHUs] HaBBIKOB
KOMaHJHON paOOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU W TPEICTABIAIOT COOOM
OLICHOYHOE CPEACTBO, IIO3BOJISIONIEE BKIIOYUTH OOYy4YaIOMIUXCS B IPOIIECC
OoOCYXXJIeHHsI TIPEACTaBICHHOM TeMbI, MPOOJEMbl U OIEHUTh HX YyMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. Kpome Toro, B Xoae 3aHATHI
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

- pOJIEBbIE WIPBI, MPEACTABISAIOT COOOM MOJIETUPOBAHUE CUTYAIUH, B
KOTOPOM YYaCTHUKAM MPEJIaraeTcsi NPUHATh ONPENEIECHHYIO0 MO3ULUIO (pOsib) U
3aTeM BbIpa0OTaTh CHOCO0, KOTOPBIA TMO3BOJIUT MPUBECTU ATy CUTYyalUMI0 K
Haujyuliemy pesyibTaTy (urpa). PoneBsie urpsl Haubosiee 3(PEKTHBHBI Kak
CPEIICTBO TPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEIOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMaHJIHON pabOThl, & TAaK)K€ HABBIKOB HPHHITHS
pELICHUN.

- aHaJIn3 CUTyaluil (Kkefc-MeTo) — TEXHUKA 00yUYEeHUs], UCTIOJIb3Y oI ast
ONMMCAHHWE peajbHbIX cuTyanuil. OOydarouecs HOJKHBI MPOAHAIU3UPOBATH
CUTYaLlMIO, pa300paTbCs B CyTU MPOOJIEM, NPEIIOKUTh BOSMOXHBIE PEIICHUS U
BBIOpaTh Jiydillee W3 HHUX. B OCHOBE MeTO/Na KOHKPETHBIX CHUTYallUd JICHKHUT
OIMCaHue KOHKPETHOMN podeccCuOHaANBHON NEATEIIbHOCTH WU
AMOLIMOHAJILHOMOBEAEHYECKAX aCTIEKTOB B3aUMOACHCTBUS MoaeH. [Ipu n3ydyennn
KOHKPETHON CHUTyallud, W aHaJu3€ KOHKPETHOrO IMpUMEpa CTYIAEHT AOJIKEH
BXKUTHCS B KOHKPETHBIE 0OCTOATENHCTBA, MOHATh CUTYAIUIO, OLIEHUTh OOCTAHOBKY,
OINPEJENNTh, €CTh JIU B HEW MpodJieMa U B 4eM €€ cyTh. ONpeaenuTh CBOK pOJjb B
pelIeHu: MpoOIeMbI M BBIPA0OTATh 11ETECO00Pa3HYI0 JIMHUIO TTOBEACHHUS.

OueHouHble W METOAMYECKHE  MaTepuainbl MO0  JAWCLMIUIUHE
«IIpoexTupoBaHue MpoUECcCOB MPEIOCTABIECHUS yCIyTr» npeacraBieHsl B DOMM.

IIpy 1OArOTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJAMMO U3YYUTh TEOPETHUYECKUN M MPaKTUYECKHM Marepuan. TecToBbIe
3a/laHus (C epevyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OO0ECIEUMBAIOT CTPYKTYPHOCTH MBILIICHHUS,
BBIHY)KJICHHOTO BBIOpaTh W3 TPEIJIOKCHHBIX BApPUAHTOB OTBET BCE IMPaBUIIbHBIC
BApUAHTHL. TE€CTOBBIE 3aJaHWs HAa YCTAHOBJIEHUS COOTBETCTBUS MOJIPA3yMEBAIOT
HEO0OXOAMMOCTb IIPOSIBICHUS HE TOJIBKO 3HAHUS y4e€OHOr0o MaTepuaia, HO U YMEHHUS
MPUMEHSThH MpaBmiia GOpPMaATbHON JTOTUKH. TeCTOBBIC 3a/jaHus HA YHOPSI0UYCHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEA0BATENBHOCTH
paccMaTpuBaeMbIX SBJICHUN (BpEMEHU CYIIECTBOBAHUS SIBICHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

OddexTuBHBIM CIOCOOOM 17151 TOATOTOBKU K TECTUPOBAHHMIO SBIIIETCS paboTa
oOydJaromierocss 1O PEHIeHUI0 TECTOBBIX 3aJaHuM, MPEJOCTaBICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke HpU MOATOTOBKE K Takoll (opme KOHTPOJIs
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3HAHMM, KaK PEIICHHE TECTOBBIX 3a/IaHUM, CIEAYET CaMOCTOATEIbHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B IUCHUIUIMHE BOMPOCH B JOPME COCTABICHUS
TECTOBBIX 33a/IaHUII.

[Ipy mOAroTOBKE K 3K3aMEHY CIIENyE€T UMETh B BHUIY, YTO OH SIBISETCS
UTOTOBOM (HOpPMOW KOHTPOJIA IO HU3YYCHUIO JaHHOW y4eOHON JWCITUILIMHEIL.
DK3aMeH NOApPa3yMEBACT MAaKCHUMAaJbHYI0 KOHIIEHTPAlMIO 3HAHUM WU YMEHHI,
MPEANOJIATaI0IINX MOJTHOE U3YYEHHUE MaTepHrana JTUCIUIIINHBI.

DK3aMeH MNpoBoauTCA B (OpME YCTHOrO COO€CelIOBaHUS, BBINOTHEHUS
MUCHMEHHOTO 33JIJaHUs/pelIeHUs] CUTYAIlMOHHOM 3a1a4u.

Pemenue npenoaasatesist 00 UTOrOBOM OLIEHKE MPUHUMAETCS M0 pe3yJIbTaTaM
YCTHOT'O OTBETA U BBIIIOJIHEHHOI'O MUCBMEHHOTO 3aJ]aHusl, B 3aBUCUMOCTH OT LIKAJIBI
OLICHKH.

B kayecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEPHATIOB PEKOMEHAYETCS
MOJIb30BaThCs MHGOpPMAIIMEH OTKPBITOTO JOCTynma ceTu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(ULUATIBHBIX CAUTOB
MUHHUCTEPCTB, BEJIOMCTB, OTJEIbHBIX OpPraHU3alUi, JaHHBIMH TOCYIapCTBEHHOU
CTaTUCTUKH, Pe3yibTaTaMH HKCIEPTHO-aHATIMTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIOJIb30BATHCSI BO3MOYKHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPHKAT HE TOJIBKO TEKCT HOPMAaTHUBHBIX AKTOB, HO U HAYYHBIE CTaThH IO
paznuyHbiM BoripocaMm  (Hampumep, CIIC «Koucynbrant  Ilmrocy).
PexoMeHnayeTcs Takke UCIIOJIb30BATh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.
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10. OcoO0eHHOCTH OCBOEHU JUCHUILINHEI JUISI HHBAJIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbSI

OO0yueHune 00y4aroumxcsi C OrpaHMYEHHBIMU BO3MOXKHOCTSIMH 3JJ0POBbS IIPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJanTHUPOBAaHHOW  paboueit
OporpaMMbl  C  HMCTIOJB30BAHUEM  CHEIHAIbHBIX METOJOB  OOY4YeHHS W
TUIaKTHYECKUX  MaTepUalioB, COCTAaBIEHHBIX C  Y4YeTOM  OCOOCHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTUS, HWHIUBUAYATbHBIX BO3MOXKHOCTEH M COCTOSIHUSA
3I0POBBS TAKKUX OOyJaromuxcs (00y4Jaronierocs).

B nensix ocBoeHusi yueOHOM mporpammbl auclMIUiMHbl «lIpoexkTupoBanue
MIPOIIECCOB MPEOCTABICHUS YCIYT» « WHBAIMAAMH U JIMIIAMH C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 00€ecrieunBaeT:

— JUIST MTHBAJIMOB M JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBBS
10 3PEHUI0: Pa3MEIICHNE B JOCTYIHBIX I 00YJarOIIUXCS, SBISIOMUXCS CIETBIMU
WK  CIa0OBUIAIIMMH, MECTaX HW B aJanTHPOBAHHOW (oOpMe CIpaBOYHOM
uHPOpMAIIMM O pACHUCAHWHM Yy4YeOHBIX 3aHITHN;, TPUCYTCTBHE ACCHCTEHTA,
OKa3bIBAIOMIETO 00yYaroIEeMycst HEOOXOMMYIO TIOMOIIIb; BBIMYCK aIbTEPHATHBHBIX
($hopMaTOB METOMYECKUX MaTepUaoB (KPYIHbBIN MpudT uimu ayanodans);

— JUTSl MHBAJUOB | JIUII C OTPAHMYCHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbBS
0 CITyXY: HaAJISKAIUMHU 3BYKOBBIMH CPEJICTBAMH BOCTIPOM3BEICHIE HH(POPMAITIH;

— JUTSE MHBAJIMIOB ¥ JIMI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/IOPOBBS,
UMEIOLINX  HapyIIeHHs  ONOpPHO-ABUTATENBHOTO  ammapaTta:  BO3MOXHOCTb
OeCIpPensITCTBEHHOTO JIOCTYIa 00y4YalouInXcs B y4eOHbIE TOMEIICHNUS, TyaleTHbIC
KOMHATBI U JPYrUe MOMENICHHS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX MOMEIICHUSX.
OO6yuaromuecs u3 yucia naBanuaoB u jmi ¢ OB3 o0ecnedeHbl ne4aTHBIMA U (UITH)

AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (opMax, aJanTHUPOBAHHBIX K
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OTpaHUYCHMSIM WX 310poBbsi. OOpa3oBaHWe OOydYAONMIMXCA C OTPAHUYCHHBIMH
BO3MOXXHOCTSIMU 3JIOPOBBSI MOKET OBITh OPraHU30BaHO KaK COBMECTHO C APYTHMMU
O0Oy4aroNIMMUCS, TaK U B OTJAEIBHBIX IPYIIAX WIA B OTACIbHBIX OPraHU3aIUSIX.

11. ITepeuenp nHGOPMAIIMOHHBIX TEXHOJOTHUM, MpodecCHoHaNbHBIX 0a3 TaHHBIX,
UCITIOJIB3YEMBIX TIPHU OCYIIECTBIEHUN 00pa30BaTEIbHOIO MPOLIECCa M0 AUCLMILINHE
(Moy:I10), BKJIIOYAs MEPEUCHb MPOrpaMMHOI0 o0ecrieueHust 1 HHHOPMAITMOHHBIX
CIIPAaBOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:
1)  Onepamnmonnas cuctema (Microsoft Windows Iponpueraphast);
2)  Ilaker oducHeix mporpamm Microsoft Office (MS Word, MS

Excel, MS Power Point, MS Access, MS Publisher u ap. [Iponpuerapras);
3)  IIporpammHoe oOecrieueHue I TIPOCMOTpa
DIIEKTPOHHBIX

nokymenTtoB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHudopmanmoHHbIe CIIPaBOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas WH(GOPMAIIMOHHAS OMOIHOTEUHAs CUCTEMA
Marc21SQL,;

2) CnpaBouHo-tipaBoBas cucrema «Koncynerant [Tnroc»

[Ipodeccuonanbhbpie 6a3bl TaHHBIX:
1)  PedeparuBHas u copaBoyHas 0Oa3a JaHHBIX PELEH3UPYEMOU
autepatypsl Scopus - https://www.scopus.com
2)  Tlomurematnyeckas  pedeparuBHO-OMONIHMOTpaduueckas U
HayKkoMmeTpudeckas (O6ubmmomerpuueckas) 6a3a ganasix Web of Science -
https://apps.webofknowledge.com
3)  Hayunas snexktponHas 6ubaunoreka - Www.elibrary.ru
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4)  baza nmaHHBIX «bubnuoreka yIPaBJIEHUS -
KoprniopatusHblii

MeHemxMenT - https://www.cfin.ru/rubricator.shtml

12. MarepuanbHo-TexHHUECKast 0a3a, He0OXOoAMMast JIJIsl OCYIIECTBICHHUS
00pa3oBaTEIBLHOIO MPOIECca MO JUCHUTUIUHE (MOTYIIIO)

CHGL[I/IaJII/ISI/IpOBaHHBIC AYJAUTOPUHU:

VYuebHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYpCOBOTO
NPOCKTHPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX W WHAMBHIYaJTbHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJIS M MPOMEXYTOYHON aTTeCTallMK / KOMITBIOTEPHBINA KJIacC
/ IOMeIeHne Il CAaMOCTOSATENbHOI padoThI

TexHuueckue cpeacTBa O6y‘~ICHI/I$IZ

KOMITBIOTEP C MPOTPAMMHBIM 00€CTICUeHUEM, YKa3aHHbIM B 11.11, qocTynom k ceTn
«HTEepHET» U 0OecIeueHUEM JIOCTYIA B JIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO

cpeay

Criennanu3upoBaHHbIE ayIUTOPUU:

YueOHast ayTuTOpus AJis MPOBEICHUS 3aHATUHN JICKIIMOHHOTO THIIA, 3aHITHH CEMHUHAPCKOTO
TUTA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHHS KYpCOBBIX palOT), TPYNMNOBBIX H
WHAUBUAYAIbHBIX KOHCYJIBTAIUI, TEKYIIET0 KOHTPOJIS U MIPOMEKYTOUHOM aTTecTalluu

TexHuueckue cpeacTBa 00ydeHUs:

MYJIbTUMEIUMHBIA KOMIUIEKC

KOMIIBIOTCP C IIpOrpaMMHbIM 06ecnequHeM, YKa3aHHbIM B II. 11
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