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«["ocymapcTBeHHBIN HHCTUTYT 3KOHOMUKH, (PUHAHCOB, IIPaBa U TEXHOJIOTHID»

ebHoM padoTe
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VYpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapcTBeHHBI WHCTUTYT
PKOHOMHUKH, ((MHAHCOB, TTpaBa U TEXHOJIOTUI

P33pa6OTLII/IK2 K.3.H., AOLCHT Ka(beﬂpbl HEII.[PIOHEUII)HOﬁ 9KOHOMMUKH U OPpTraHHU3alIHUHN

e/

MPOU3BOJICTBA /BacunneBa H.B.

PaccmoTpena u ogoOpeHa Ha 3acefaHuu Kadeapbl ynpaBieHHs COLUHMAIBHBIMU U
skoHOMHUYecKknMH npoueccamu 27.08.2019 r. IIportoxon Nel.

COT'JTACOBAHO:

~
3aBenytromuii kadenpoit d' / 3aboposckas O.B.

-
PykoBonurens OI1 CC)'{,- / 3aboposckas O.B.
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1. IlossicHUTEILHASA 3aIIUCKA

Kypc «YmnpaBnenue KadecTBOM ycIyr © oOchnykuBaHUsi B cdepe
TOCTENIPUMMCTBA W OOLIECTBEHHOI'O NHUTAHUS» 3aHUMAET Ba)XXHOE MECTO MpHU
noJroToBke 6akanaBpoB no HampasieHuio 43.03.01 - Cepsuc. [loBblieHne ypoBHS
OTKPBITOCTH PBbIHKA YCIYI U OOOCTPEHUE KOHKYPEHIMU CpEld MPEeANpUsTHN B
cepe rocTenpuUMCTBa U OOIIECTBEHHOTO MUTAHUS CTaBAT MEpe] HUMH 3a7ady
MOCTOSIHHOT'O MOBBIIIEHHS KA4€CTBA YCIYT U UX IPUBJIEKATEIbHOCTH ISl KIIUEHTOB.

Llenpt0 OCBOEGHMS AUCHUIUIMHBI «YTpaBJICHUE KadyeCTBOM YCIYyr H
oOciykuBaHusl B cdepe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS» SIBISETCS
YCBOCHHUE CTYJCHTAMH TEOPETUYECKUX 3HAHUM B 00JacTH KayecTBa YCIYr M
oOciy:xuBaHusi, (OpPMUPOBAHME YMEHUU W  HABBIKOB, OO0ECIEUMBAIOIIUX
KBaJIM()ULIMPOBAHHYIO PO(ECCHOHANIBHYIO AESITENBHOCTD B C(hepe TOCTENPUUMCTBA
U OOIIECTBEHHOTO MUTAHUS.

3aaun TUCUMILIAHBL

- OCBOWUTH OCHOBHBIC NPHUHIMIBI YIPAaBICHUS KAadyeCTBOM  YCIYI M
00CITy>KBaHUS;

- MOJIYYHUTh MIPEACTABICHHE 00 OCHOBAX MEHE/I)KMEHTA Ka4eCTBa YCIYT U
oOCITy’KMBaHUSs, CTAHIapTaxX KauecTBa U MPUHLUINAX KOHTPOJIS.



2. Ilepedens nIaHUPYEMbBIX PE3YIHTATOB O0YUECHUS MO AUCIUIIIIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHON MPOTPAMMBI

HucrummHa «YTmpaBieHne KadecTBOM YCIYT W OOCITy)XKHBaHUS B cdepe
TOCTEIIPUMMCTBA W OOIICCTBEHHOTO NHTAHHUS» Y4acTBYyeT B (OPMHPOBAHHUH
CIICAYIOIICH KOMIICTCHITHH:

Komnerenuuun WHaukaTopsl Jeckpunropst

[1K-3 - CnocobeH|[IK — 3.5 — Opranmsyer|3nanus: Ilokazateneit  kadectBa
OpraHu30BBIBATH KOHTPOJIb COOJTIOACHUSAyCITYT u 00CITyKUBaHUS Ha
CUCTEMHBI KOHTPOIIb HE00X0AUMOTO YPOBHSIPEATPUITHIX rOCTENPUHUMCTBA;
OU3HEC-TIPOLIECCOB, KadyecTBa yCIIyT nMeToI0B  ympaBieHUsT KayeCTBOM
pecypcoB, KauecTBa yciuyr [00CIyKMBaHUA Ha yCIIyT u 00CITyKUBaHUS Ha
u o0cmyxuBanus, |IPEANPHATHIX [IPEANPUITHH TOCTEIPUUMCTBA, B TOM
IPOBOJIUTH OLICHKY rOCTEIPUUMCTBA {MUCIIE METOJIOB KOHTPOJIS KAUeCTBa;
3¢ (HEeKTHBHOCTH OOLIECTBEHHOTO TIUTAHUSL, YMeHus: CucreMaTu3upoBaTh
(GyHKIIMOHUPOBAHUSI uH(poOpMaLIMI0 NI OINpeAeTCHHs
JenapTaMeHToB  (Ciyxo0, IoKasarejiel KadecrBa YCIyr MU
OTJIEJIOB)  TpPEANpPUATUI 0o0CIyXKUBaHUS Ha MPEANPUATHUAX
TOCTENPUUMCTBA U roCTENpUUMCTBa; BIOUpaTh METOIBI
0OILECTBEHHOIO IUTAHKS YOpaBJICHUS] KadyeCTBOM YCIyTI |

o0CIyXKUBaHUST Ha MPEANPHUATHH
rOCTENPUUMCTBA, B TOM YHCIE
METO/IbI KOHTPOJISI KAa4eCTBa;
Happbiku: OLieHKH KadecTBa yCIyT U
oOCIy)XKUBaHUST Ha MPEANPUATUU
rOCTENPUHUMCTBA; [Ipumenenus
METO/IOB  YIIPaBJEHUS KaueCTBOM
ycIyr U OOCIyXHMBaHHs  Ha
NPEANPUITUN TOCTENPUUMCTBA, B
TOM 4YHUCJIE€ METOJOB KOHTPOJIS
KauecTBa.

3. MecTo IMCUMIUIMHBI B CTPYKTYpe 00pa3oBaTEIbHOM MPOrpaMMbl



Hucuunnuna b1.B.09 «YnpaBneHue kadecTBOM YCIYyT U OOCITy:KUBaHUS B
cepe TOCTEeNPUUMCTBA U OOIIECTBEHHOTO MHUTAHUSA» SBISAETCS NUCHUIUIMHOMN 10
BbIOOPY YacTH, (popMHpPYyEeMON ydyaCTHUKaMU O0Opa30BaTENIbHBIX OTHOLUEHWM IS
NOJATOTOBKM CTyAEeHTOB mo HampasieHuto 43.03.01 — CepBuc HamnpaBlIEHHOCTh
(mpoduiib) 06pazoBareabHON IporpaMmsel - OpraHu3aiis yeiIyr rocTepUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS.

Mudp [IpenwecTByromue Jucuumiuzel (Moynn), [Tocnenyromue
KOMIIETCHIINH AACHUTUIAHBI IMPAKTUKHN Y‘le6HOF0 T CIIUIIIIUHBI yqe6Hor0
y4eOHOr 0 IJ1aHa, B IJ1aHa, B KOTOPBIX [JIaHa, B KOTOPBIX
KOTOPBIX OCBaUBACTCsA KOMIICTCHIINA OCBaMBAETCs KOMIIETEHIIUS
KOMIIETEHIIUS OCBaMBaeTCs
napasuiesibHO C
M3y4aeMOU TUCUMILUIMHON

I1K-3 Opranuzanus u JloxyMeHTanmoHHoe

Teopust opranu3anyu u
OpraHHU3aIOHHOEC
noBeeHHe /
Crparernueckuit
MEHEPKMEHT

TexHuveckue cpeacTaa
U TEXHOJIOTUU B cdepe
TOCTCIIPUUMCTBA U
0O0IIECTBEHHOTO
MTUTAHUS

IUTAHUPOBAHUE
NeSATEIbHOCTH
HNpEANPUITHI cepBHUCA

IIpaBoBoE
perynupoBanue B chepe
FOCTerI/II/IMCTBa nu
00IIIECTBEHHOTO ITUTAHUS

[IpousBoacTBeHHas
npaktuka (CepBucHas
MPaKTHKA)

obecneyeHne YIIpaBJICHUA

CepBuc B UHAYCTpUU
TrOCTENPUUMCTBA/
TocTuHUYHEIA OU3HEC

CepBuc B UHAYCTpUU
0OIIECTBEHHOT'O MUTaHUs/
Pectopannslii 6u3Hec

4. O6beM TUCIUIUIMHBI (MOYJISA) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJNYEeCTBA
aKaJeMUYECKUX WM ACTPOHOMHYECKUX YaCOB, BbIJIEJIEHHBIX HA KOHTAKTHYIO paboTy
oOy4Jaronuxcs ¢ rnpemnojiaparesieM (1o BUAaM y4eOHBIX 3aHATHI) U Ha

CaMOCTOSITENIbHYIO paboTy 00y4aroumxcs



OOmiass TpyIOEMKOCTh OCBOCHHUS Y4E€OHOW MAHUCHUIUIMHBI «YTIpaBlICHUE
KayeCTBOM YCIyr M OOCIyXKHMBaHUS B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO

MMUTAHUSD» COCTABIISIET 5 3a4ETHBIX CIAHMHUIL UJIIN 180 AKaJCMHYCCKHUX 9aCOB.

Ne cemectpa |Ne cemectpa| Bcero,
Cemectp
6 7 aK.4acoB
OO011ast TPyA0E€MKOCTh (BCEr0O aK. 4acoB / 3.€11) 7212 108/3 180/5
Jlekuun 14 50
16
KonraktHas pabora
[TpakTrueckue 3aHATHS 14 16 50
Jla6.pabota 14 16 30
CamocrosiTenpHas padbora 21 o1 72
Bua npomexyrounon
arrectaim 3auer 0,25/8,75 | 0,25/8,75 18
(xoHT.pab./ camocCT.
pa0.)

5. CopnepxkaHve IUCHUUIUTAHBI (MOJIYJsi), CTPYKTYPUPOBAHHOE II0 TeMaMm
(pa3menamM) ¢ yka3zaHMEM OTBEJIEHHOTO Ha HUX KOJIMYECTBA aKaJIEMUYECKUX WIIH
ACTPOHOMHYECKHUX YACOB U BUJIOB YUCOHBIX 3aHATUM

TpynoemMkocTsb
° KonrakTHas pabora
[
Q
<
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HanmeHoBaHue pa3zerna 2 = 2 2
< < (oF
Ne JAWCIUIUIMHBI = ® 0 g Conepxanue
; =3
(Tema) 2 8 3
= < =
> S
= =
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E
6 cemecTp




MGTO,Z[OJ'IOFI/IIIGCKI/IC
OCHOBBI YIIPAaBJICHUA

[Ipupona
rOCTENPUUMCTBA:
o0CIyKMBaHUE KaK
TEXHOJIOTHS MTO3HAHUS
rocreit. [Torpeburenu B
HWHIyCTpUH
rOCTENPUUMCTBA.
[Tokazarenu kauecTBa
YCIIYT U OOCITYKHBaHUS

KauecTBOM B 13 Ha IpeNPUATHAX

MHAYCTpUH rOCTeNPUHMCTBA.

TOCTCHPUIMCTBA MeTozbl yrpaBaeHus
Ka4eCTBOM YCIIYT U
00CITy’>)KUBaHUS Ha
NPEANPUATHH
TOCTEIPUMMCTBA, B TOM
YHCIIC METOJIbI KOHTPOJIS
Ka4yecTBa

HopmaTtusHbIe

JTOKYMCHTBI,

PErIaMEHTHPYIOtHHe @3, T'OCTs, CHullsl,

NIEATEIILHOCTD 17

. CanlluHg1 u gp.

MIPEIIPUSATHI

WHYCTPUH

rOCTEeNPUUMCTBA
Kputnueckue (i
JIBONCTBEHHBIC)
(bakTopsl,

[TpakThka BHEAPEHUS TUTHEHUYECKUE,

CTAaHIApTOB Ka4eCTBa B | ycunuBarone QaxkTopsl,

VH]IyCTPUH
rOCTENPUHAMCTBA

HEUTpaabHbIC (PAKTOPHI.
DaKTOpHI:
«OIEpPaTUBHOCTH,
«OMIIATHS», «TOUYHOCTHY»
u ap. KauectBo

MH(}OPMALIMOHHBIX,
TPaHCIOPTHBIX

ycayr,
ycayr MUTAHUS u
pa3MelleHusi, KayecTBO
AHMMAaLlMOHHOTO
00CITy>)KUBAHHUSL.




AHKETHUPOBaAHUE; LICHTPBI
MeTtoauka u mpakTHKa Ka4yecTBa;
MIPOBEACHUS OLICHKU SERQUAL, meton
KauecTBa yCIyT Henbdbl, MeTo TaliHOTO
00CITy)KUBaHUS Ha 18 | 3 3 6 nokymnaress. GapMoerb.
MPEATPUATHIX 3 Meropn 30HBI
HHAYCTPUHU TOJIEPAaHTHOCTU. MeTo
TOCTEIIPUHUMCTBA KPAUTHYCCKUX
UHIUJICHTOB.
3auer 9 0,25 8,75
Hroro 3a 6 cemecTp 72 | 14 | 14,25 14 29,75
7 cemectp
IToHsATHE TOCTUHUYHOU
yCIIyTH, €€ OCOOEHHOCTH.
XapakTepucTuka
CEPBHUCHOTO
IPOCTPAHCTBA OTETIS.
[TonsiTue rocreBOroO
IIUKJIa B OTEJIC.
[Tonpasnenenus u
CITy’OBI B CTPYKTYpE
Ocobennoctu Y P YRLYP
PEITPHUSITHIA
yIIpaBICHUS KAY€CTBOM .
TOCTUHUYIHON UHTYCTPHH.
yCIIyT U o0cmyxuBaHus | 34 5 5 18 yerp
[IpaBuna oOcaykuBaHus
B UHyCTPHH .
roCTel Ha MPEANPHUATHSIX
pa3MenieHus 5
pa3MeNICHHsI, TOPSIOK
MIPEIOCTABIICHUS YCITYT.
VYciyru o61ecTBeHHOro
MUTaHUS B OTEJE,
OCHOBHBIE BU/IBI
OBITOBBIX TOCTHHUYHBIX
yciyr. CepBUCHBIE
npoleaypsl B paboTte
MepcoHaa OTesl.
Cocrapnsitomue
KOHIIEMIUHN pecTopaHa:
Kpezo, 1eNd, 3a7a9u
OcobennocTr Peo, ’
pecropaHa, npopub,
YIIpaBJICHUS KAY€CTBOM
PBIHOK, THIIBI
yCIIyr ¥ o0cmykuBaHus | 36 5 5 18
PECTOPaHHOTO
B UHYCTPHH
5 o0CcITy)KMBaHUA,
OOIIIECTBEHHOTO TUTAHMUS]]
MECTOITOJIOXKCHHE,
atmocdepa. MeHro:
orpesieNieHue,




TUIIOJOTHS, HA3HAYEHHUE,
€U, 3a7a41
PECTOPaHHOI'O MEHIO,
(GyHKIUY; coaepKaHue.
Oco0eHHOCTH BHEIIHETO
o opMIIEHUS MEHIO;
TpeOOBaHUS K AU3AiHY:
pa3MellleHre TeKCTa
MeHI0, 9 0coOeHHOCTH
(hoxyca BHUMaHUs IJ1a3a B
MEHIO.

XapakTepucTuka
MOMEILIEHUI pecTopaHa,
TEXHUUYECKOT O
OCHAILICHUS KyXHH.

OcobeHHoOCTH

Onpenenenrue UHAYCTPUU
pa3BIEUYEHU KaK
HarpasieHue chepbl
TOCTETIPUMMCTBA: IIETIH,
3aJ1a4n, 0OCOOCHHOCTH,

YIIpaBJICHUS] KAY€CTBOM ColalIbHAs
29 6 6 15
YCIYT U 0OCITY’)KUBaHUS B HaIMpaBJIEHHOCTh
WHAYCTPHUH Pa3BICYCHUN 6 pa3BJICYCHU.
XapakTepucTuKa
npoliecca pa3BieyeHHs
genoBeka. OTpaciu
peKpearoHHOM chephl.
3auer 9 0,25 8,75
Hroro 3a 7 cemectp 108 | 16 | 16,25 16 59,75
Hroro 3a kypc 180 | 30 30,5 30 89,5
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6. [lepeueHb y4eOHO-METOAMYECKOTO OOSCTICUCHUS TSI CAMOCTOSITEIBHON paOOTHI
00yyYaroImuxcsl Mo JUCHUILUIMHE (MOIYIIIO)

No Bupl camocTosTensHON pabOThI TpynoemMKocTsb, dopma KOHTpOJIST*
aK.4achl
1. [TpopaboTka TEOPETUUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEKTaM JIEKLIHH,
. IpenojaBaTes,
PEKOMEHI0BAaHHOW JIUTEpaTypeE, 25 yeTHOE
IIOJIHUTENIbHBIM UCTOYHUKAM
AOIOTHUTC cTo a cobecenoBanue
uH(popManuu
2. IToaroroBka K NpaKTUYECKUM BeicTynuienue ¢
3aHSTHUSIM: TIOUCK HEOOXOAMMON JTOKJIaJIOM,
uHpopmanuu, 0opadboTka nHpOpMaIHH, o5 IIPE3CHTAaLNs,
HalucaHue J0KIaJia, MOAr0TOBKA K OTBETHI HA
BBICTYIUIEHUIO IUCKYCCUOHHBIE
(Iuckyccumn) BOIIPOCHI
3. [TonroroBka K TEKyIIEMY KOHTPOJIIO
(TecTMpOBaHWE W/UITM HAIICAHUE 22 Tectbl, pedepatbl
pedepara)
4. IToaroroBka K MpoOMeEXyTOYHOU YcerHOE
aTTecTalluu 17,5 cobecenoBaHue,
(BOHpOCBI K 3a4CTYy, UTOTOBBIN TeCT) TECTUPOBAHUE

Jlns camocTosTeIbHON pabOThl MO AUCIHUILIMHE (MOAYJI0) OOydaroIuecs
HCIIOJB3YIOT ClIeAyIolIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. Kypoukuna, A. 0. YnpaBneHue ka4yecTBOM yCIYT : YYCOHUK U IPAKTUKYM
st By30B / A. 1O. Kypoukuna. — 2-e u3z., ucnp. u jgomn. — Mocksa :
UznatensctBo FOpaiit, 2020. — 172 ¢. — (Bricee o6pazosanue). — ISBN
978-5-534-07316-4. — Texkcr : anextponnsiii / OBC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/451487 (mara obparmienus: 29.09.2020).

2. babokun, I'. 1. OcHoBbI hyHKIIMOHUPOBAHUS cucTeM cepBuca. B 2 4. YacTh
1 : yueOnuk nis By3oB / I'. W. babokun, A. A. [TogkomsuH, E. b.

KonecHukoB. — 2-e uza., nepepad. u non. — Mocksa : M3gaTeabcTBo
Opaiit, 2020. — 423 c¢. — (Bwiciiee o6pazoBanue). — ISBN 978-5-
53406221-2. — Texcr : anektponusii / DbC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/454399 (nara obparenus: 29.09.2020).

3. YmpaBneHue KauecTBOM Ha MPEANPHUITHSAX MHUIIEBOH, mepepadaThIBarOIICH
MIPOMBIILJICHHOCTH, TOPTOBIM U OOIIECTBEHHOTO MUTAHUS : YUCOHHK / TMOJ
o6m. pea. npod. B.M. Ilo3uskoBckoro. — 3-¢ u31., Hcup. u 1on. — MockBa
: THOPA-M, 2018. — 336 c. + [lon. maTepuaibl [DIEKTPOHHBIA pecypc;
Pexxum nocrtyna: https://new.znanium.com]. — (Bsicmee oOpa3zoBaHue:
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bakanaBpuat). — www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-

Q. - Texct : ANIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/925846 (nmara oOpamicHus:
29.09.2020).

7.DOH OLIEHOYHBIX U METOAUYECKUX MATEPUAIIOB IS IPOBEICHUS IPOMEKYTOUYHON
aTTecTalluy O0y4aroUuXxcs M0 IUCHUIUINHE

Bormpocs! 11t mpoBeAeHUsI TPOMEKYTOYHOM aTTecTaluy (3a4era)

1. Ilpupoga rocTenpuUMCTBA: OOCITYXMBAHHE KaK TEXHOJOTUS MO3HAHUSA

TOCTEH.
2. TloTpebutenu B MHIYCTPUN TOCTCIIPUUMCTBA.
3. Tloka3zarenmn Ka4yecTBa  yCHYT u 00CIIy’KUBaHUSI  Ha

MPEANPUATUSIX TOCTEIIPUUMCTBA.

4. Metoasl yrpaBieHUs KaYeCTBOM YCIyT M OOCITYy)KMBaHUS HA TPEINPUATHU
rOCTEIPUUMCTBA.

5. Metozabl KOHTPOJISI KauecTBa.

6. @3, I'OCTs1, CHullpl, CanlluHb1 u ap.

7. Kputuueckue (w1 TBOMCTBEHHBIE)  (DaKTOpPBI, THUTHMEHUYECKHE,
ycuimBaromue (GakTopbl, HEUTpaibHbIE (DAKTOPHI.

8. DaKTOpBI: «OMEPATUBHOCTDY, «IMITATUS, KTOYHOCTHY U JP.

9. KauectBo wWH(OpPMAIMOHHBIX, TPAHCIOPTHBIX YCIYT, YCIYr MUTaHUS WU
pa3MeIIeHu s, KaueCTBO aHUMAITMOHHOTO OOCTYKUBAHHSI.

10.MeTonpl TIpOBEACHHWS OICHKM KadecTBa YCIAYr W OOCTY)KMBaHHS Ha
MPEANPUATHASIX UHIYCTPUU TOCTSIIPUUMCTBA. AHKETHPOBAHHE.

11.11eHTpsl KauecTBa

12.SERQUAL

13.Meton Jenbdol

14.MeTon TalHOTO TOKyTaTENsI

15.Gap-moaens

16.MeTo/ 30HBI TOJICPAHTHOCTH

17.MeToJ KpUTHYECKUX UHIIUJICHTOB.

18.IloHATHE TOCTUHUYHOM YyCIIyTH, €€ OCOOEHHOCTH.

19.XapakTepucTuka CepBUCHOTO MTPOCTPAHCTBA OTEIIS.

20.ITonsATHE TOCTEBOTO IHUKJIA B OTEJE.

21.Tlonpazaenenuss M CIykObl B CTPYKTYpe MPEANPHUSTHN TOCTUHUYHOU
WHTyCTPUHU.

22.1lpaBuna oOcmy>KMBaHUSI TOCTEH Ha MPEANPHUSATUSAX Pa3MEIICHHS, MOPSIOK
MPEIOCTABICHUS YCIIVT.
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23.Ycnyru OOUIECTBEHHOTO MHTaHUS B OTeNle, OCHOBHBIE BHJbI OBITOBBIX
TOCTHHHYHBIX YCIIYT.

24.CepBuCHBIE MTPOLIETYPHI B pabOTE MepcoHana OTesl.

25.CocTaBisionye KOHIENIMM PecTOpaHa: Kpeno, LEiH, 3aJadyd PecTopaHa,
npo(uib, PbIHOK, THUIIBI PECTOPAHHOTO OOCITYKMBaHUS, MECTOIOJIOKEHNUE,
atMocdepa.

26.MeH10: onpesieleHe, TUIIOJIOTHS, Ha3HauUEHHUE, LENH, 3a/1a4i PECTOPAHHOTO
MeHI0, GYHKITUH; COJCpIKAHHE.

27.0co0eHHOCTH BHEUTHETO 0(hOpMIICHHSI MEHIO; TPEOOBaHUSA K TU3aNHY:
pa3MelIeHHe TEKCTa MEHIO, 0COOEHHOCTU (POKyca BHUMAaHUS IJ1a3a B MEHIO.

28.XapaKkTeprucTUKa MOMEIIEHUHN pecTopaHa, TEXHUYECKOT0 OCHALICHUS KyXHHU.

29.0mpeneneHne HMHIYCTPUU  pa3BICUEHUH Kak  HampaBlieHUE  cdepbl
rOCTEIPUUMCTBA: €U, 3a7a4l, 0COOEHHOCTH, COLIMaIbHAasl HAIIPaBIEHHOCTb
pa3BIICUCHUM.

30.XapakTepucTuka  mpolecca  pa3BIE€UEHHUS  YeJIOBEKa. Otpacin
peKpearnoHHoM cdephl.

31.CucteMHBII KOHTPOJIb OM3HEC-TIPOIECCOB, PECYPCOB, KadecTBa YCIyT M
o0CITy>KUBaHUS

32.0nenka 3(pQexTuBHOCTH (PYHKIIMOHUPOBAHUS JIEMIAPTAMEHTOB (CIIYXKO,
OTJEJIOB) NPEANPUATUI TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHUSI.

[IprmepHbIEe MPAKTUKO-OPUEHTUPOBAHHBIC 33 JaHUS
1. CocraBbTe MporpaMMy MOHUTOPHHTA Ka4eCTBA YCIYT B PECTOPaHE.
2. T'ocTio HEe TTOHPABWIICS BHJ U3 OKHA €r0 HOMEpPa, OH MPOCHUT MEPECeTUTh €ro B
Ipyrov Homep. TexXHOI0THs OBEACHU AAMUHUCTPATOPA.

[ToHBIN KOMIUIEKT 3a/JaHUK U 3TarnoB (OPMHUPOBAHUS KOMIIETEHIIUN MPEICTABICH
B DoOHHE OLEHOYHBIX M METOAMYECKUX MATEpUATOB ISl  TPOBEICHUS
MPOMEKYTOUHON aTTECTAlMd OOYYaIOIIUXCS M0 JUCIUIUIMHE, OQOPMIICHHBIN
OTZIEJIbHBIM JIOKYMEHTOM, MPE/ICTABJICH B MIPUIIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOTIOJHUTEILHOM YICOHON JTUTEPATyPhI, PECYPCOB
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHEeT», HeOOXOAMMBIX IS
OCBOCHUS JTUCIMUIUTMHBI (MOTYJISI)

a) HOPMaTUBHBIE MPABOBBIE AKThI

1. I'OCT 30389-2013 VYcuyru obmectBeHHOro nurtanus. llpennpusitus
obmectBeHHoro nutanus. Knaccudukanus u obmue tpedboBanus. Pexum nocrtyna
http://docs.cntd.ru/document/1200107325

2. I'OCT P 53996-2010 VYcayru oOmiectBeHHoro nutanusi. OoOmiue
TpeOOBaHMs K METO1aM U (popmaM 0OCTyKUBaHUS HA MPEITPUATUAX
obmiecTBeHHOTO nTanus. Pexxum moctyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. ['OCT P 50935-2007 Ycnyru o0iiecTBeHHOTO uTanus. TpeboBaHus K
nepconaiy. Pexxum nocryma: http://docs.cntd.ru/document/1200075570

4, [Toctanosnenue IlpaButensctBa PO ot 09.10.2015 N 1085 «O06
yTBepxkaeHnn [IpaBun npenocraBneHuss FOCTUHUYHBIX yCayr B Poccuiickoi
denepanviny Pexum JIOCTyIA:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134,;dst=1000000001,0 ;rnd=0.5504258363507688

S. [Tpuka3z MunuctepctBa KyabTypbl Nel215 o knaccudukanmm Pexum
nocryna: http://premierdeal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

0) OCHOBHas IUTEpaTypa:

1. E¢umos, B.B. Cpencta 1 MeTOIbl yIIpaBiIeHHUs! KAUE€CTBOM : yueOHOe
nocobue / Ebumos B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5406-
07452-7. — URL: https://book.ru/book/932680 (naTta oOpareHus:

15.08.2020). — TekcT : 37eKTPOHHBII.

2. Kobsikx, M. B. Ynpapnenue kauecTBOM TOCTUHUYHOTO MPEINPUITHS :
yuebHuk A By30B / M. B. Ko6sik, C. C. CkobkuH ; noa penakuueit C. C.
CxobOkuna. — 2-¢ u3j., ucnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2020. —
518 c¢. — (Bricmee oo6pazoBanme). — ISBN 978-5-534-12759-1. — Tekcer :
snekrponnsiii // OBC HOpaiit [caiir]. — URL.: https://urait.ru/bcode/448273 (nara
obpamenus: 29.09.2020).

3. AxumoBa, H.A. YnpaBieHue kaueCTBOM U KOHTPOJIb PECTOPAHHOU
npoaykiuu : yaueonuk / Akumoa H.A., CokonoB A.FO. — Mockaa : KunoPyc,
2020. — 202 c. — (b6akamaBpuar). — ISBN 978-5-406-07540-1. — URL.:
https://book.ru/book/934004 (mara obOpamenus: 29.09.2020).
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B) JIONIOJIHUTEIIbHAS IUTEpaTypa:
1. Edpemona, M. B. YnpaieHue kaueCTBOM TOCTUHUYHBIX YCIIYT : YICOHUK U
npakTukyMm aiis By30B / M. B. EdppemoBa. — Mocksa : UznatensctBo FOpaiit, 2020.
— 350 ¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-12253-4. — Tekcr :
anexkTponHsbli // OBC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (mata oOparienus: 29.09.2020).
2. baboxkuwn, I'. 1. OcHoBrl pyHKIIMOHHpPOBaHUS cucTeM cepBuca. B 2 4. Yactp
2 : yueonuk s By30B / I'. U. babokun, A. A. Ilogkonsun, E. b. KonecuukoB. — 2-
e u31., nepepad. u gon. — Mocksa : M3parensctBo FOpaiit, 2020. — 407 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : anmeKTpOHHBIH //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/455109 (mara oGpamicHuUS:
29.09.2020).
3. VYrpaBieHue KauyecTBOM Ha MPEANPUATHSX MUILEBOH, MepepadaThiBatonieit
POMBIIIUIEHHOCTH, TOPTOBJIM M OOLIECTBEHHOTO MUTAHUS : yY€OHUK / IO/ 001, pe/.
npod. B.M. Tlo3HskoBckoro. — 3-¢ u3M., ucnp. u gon. — Mocksa : UTHOPAM,
2018. — 336 c. + [domn. Marepuanbl [DNeKTpOHHBIH pecypc; Pexxum nocrtyma:
https://new.znanium.com]. — (Beicmee oOpa3zoBanue: bakamaBpuart). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Texkct
anexktponHbii. - URL: https://znanium.com/catalog/product/925846 (mata
obpaienus: 29.09.2020).

r) pecypchl ceth « MHTepHeT»:

1. https://roskachestvo.gov.ru/ OdurmanbHblii caliT «PockadecTBO»

2. https://www.quality.eup.ru/ CaiiT 0 MEHeKMEHTE KauecTBa

3. https://ocig.ru/ Odwunmanpapiii  caidt OOIICHAIMOHAIBHBIH

Coro3

Nunyctpuu [N'ocrenpunmctia (OCHUI)

4. http://obshepitrussia.ru/ Cait xypHana «O6mmenut B Poccum»

5. http://www.hoteliers-u.pro/ Anbsiac otenbepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentel. HoBoctu. Odunuanbuas
cratuctuka. [Ipodeccuonansusie crangaptel. Odurmanbabiii caT deneparbHOTO
areHTCTBa 110 Typusmy PO.

7. http://frio.ru/ deneparus pecropatopoB u oTeiabepoB Poccuu
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9. MeTonuueckue yKa3aHus 1Jis 00yUJaroIIuXcs IO OCBOCHHUIO TUCIUILUTMHBI (MOTYJIS )

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIIUXCS IPOBOJUTCS ISl YTITyOIeHUs
U 3aKpEIJICHUs] 3HaHUM, NOJYyYEHHBIX Ha JIEKUUAX M APYTUX BUAAX 3aHITHH, IS
BBIPA0OTKH HABBIKOB CaMOCTOATEIBHOIO MPUMEHEHHUS HOBBIX, JOMOIHUTEIbHBIX
3HAHWI U MOATOTOBKU K MPEICTOSIIUM YUYEOHBIM 3aHITHAM, 3a4ETy.

BaxxHbIM  yCIIOBHEM  YCIEIIHOTO HW3Y4YEHUS JUCLHUIUIMHBI  SBIISIETCS
nocemenue jekuuil. [lon nmocemennem nojapaszymeBaercst He opma MacCUBHOTO
NPUCYTCTBHS, @ aKTHUBHAs1 pad0Ta MO U3y4YEHHIO HOBOTO Marepuaia. [loaroroeka k
JIEKIIMOHHBIM 3aHSTHSAM BKIIOYAET B ce0s aHajuu3 MpeularaeMblX I U3yYEHHUS
BOIIPOCOB, H3yYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4€OHOH U Hay4YHOU TUTEpaTypbl
0 paccMaTpUBaeMbIM BoOIlpocaM JieKiuu. B mponecce nexknuu oOyuaromuiics
MOXKET 3aJaBaTh YTOUYHSIONIME BOMNPOCHI, OCYIIECTBUTH B3aMMOCBA3b HOBOI'O
MaTepuaiga C YK€ U3YYEHHbIM, IMOATOTOBUTh 0a3y g 3(G(EKTUBHOIO
UCIOJIb30BaHUs MOJYYEHHBIX 3HAHUM, OOJIETYUTh MOATOTOBKY K MPAKTUYECKOMY
3aHATHIO. D(P(HEKTUBHBIM CIIOCOOOM (PUKCAIIMU JIEKITMOHHOTO MaTepuaia sBiseTCs
KOHCIIEKTUPOBaHUE, MPEACTABISAONIEEe COO0OM HE TOJBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JIEKLIMW, HO ¥ YKa3aHWE NPHUMEPOB Il NOHUMAHUSA TOTO WM WHOTO
TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHATHUIO HEOOXOJMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JEKUUW, YYEeOHYI0 MU HAy4YHYIO JHTEparypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYKJI€HHE BOMPOCAM IPAKTHUECKOIO
3aHATHS BKJIIOYAET B CeOsl HE TOJBKO MPOUYTEHHE MaTepHalia, HO U €ro aHaju3 U
KPUTUYECKYIO OIleHKYy.. OOyuaromemycs claeAyeT BbIIBUTb MajlOM3y4YE€HHbIE
aCIEKThl PACCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTh WHUIIMATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

IIpy MOATOTOBKE K IMPAKTUUYECKUM 3aHATUSMHU M 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TAOJIWYHOM, rpadUyECKOM WIH
CXEMaTH4YHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AMMOCBSI3b U3y4aeMBbIX SIBJICHUH,
YIOPOCTUT 3a/iady 3allOMUHAHHUS MaTepuana, oOJEerduT MPOLEecC MPaKTUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3anauelt NpaKTUYECKUX 3aHATUN ABIISIETCS BBIPAOOTKA YMEHHMS HCIOJIb30BATh
TEOPETUYECKHE 3HAHUA, MPOSIBUTh HAJIUYME TNPAKTUYECKUX HaBbIKOB. [lpu
MOJIFOTOBKE K MPAKTHUECKOMY 3aHATHIO CIeAyeT 3a0JaroBpeMeHHOr0 00eCeunTh
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HaIM4YUE HEOOXOAMMO /Jisi JAHHOTO 3aHATUS MaTepuaja, CaMOCTOSTEIbHO
NOBTOPUTH PAaHEE U3yUECHHBIEC TEMBI.

JU1s yCHEemHOoro OCBOCHUS TUCUUILIIMHBI BaKHBIM SBJISIETCSI yMEHUE padOTaTh
C TEpMHHAMH U UX onpeneneHussMu. [ paboTsl ¢ TepMuHosIornei 3QheKTUBHBIM
ABJIAETCSI HUCIIOJIb30BAaHWME Kak Y4YyeOHOM W HAay4yHOW JHMTEpaTypbl, TakK U
IOPUAMYECKUX U (PUIT0CO(CKHUX CIOBApEH.

Pabota ¢ TepMHHAMHU MOXET OCYIIECTBIATHCS Kak B ()OpME COCTABIICHUS
COOCTBEHHBIX TEMATHUYECKHX CJIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHUCKA
HeoOxoaumoro TepmuHa. C  3TOM  1ENbI0 HEOOXOJUMO KaXKIbId HOBBIN
BCTPEUAIOIINICA TEPMUH 3allUChIBATh U BO BPEMSs MOJTOTOBKA K CEMUHAPCKUM U
MPAKTUYECKAM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOUIEE ompereneHue. B ciyuae
BO3HUKHOBEHUS CII0)KHOCTH BbIOOpa ONpENENICHUs U3 HMEIOLIerocss oobema B
paMKax Hay4yHOIro 3HaHUS HEOOXOJMMO 3aJlaBaTh BOINPOCHI MPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

HNuTtepakTruBHBbIC HOPMBI MPOBEACHUS 3aHITHI 110 AUCIHUILINHE « Y TIPaBICHUE
KayeCTBOM YCIyr M OOCIyKHBaHUS B c(epe rocTeNpUUMCTBA U OOIIECTBEHHOTO
MUTaHUsD» BKIIIOYAIOT B CE0sl CIEAYIOMINE BUABI 3aHITHIA:

- WHTEPAKTUBHbIC JIEKIHMH, MPEANONaratoT HCIOJIb30BAHUE METOAA
npoOJieMHOTO M3IoXKeHus. [Ipu Takom Mmoaxoje JIEKIHMs CTAaHOBUTCS MOXOXKEW Ha
JIAAJIOT, TPENOIaBaHUEe UMUTHPYET HCCIENOBATENbCKUI MPOLECC (BBLIBUTAIOTCS
MEPBOHAYAJIbHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB IO TEME JIEKLIHMH, W3JI0KECHHE
BBICTPAMBAETCS MO TMPUHLHUIY CAaMOCTOSATEIBHOTO aHanmu3a M 0000IeHus
CTyA€HTaMHM Y4YeOHOro marepuaia). JTa METOJMKa IO3BOJIET 3aHMHTEPECOBATH
CTYZ€HTa, BOBJIEUb €r0 B Ipolecc oOyueHus. [IpoTuBopeunst HayyHOTO MO3HAHUS
PacCKpBIBAIOTCSI TOCPEACTBOM IMOCTAHOBKU MpoOJeMbl. YueOHas mpolieMa Hu
npoOJjieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTAMHU
npobsieMHoro ooyuyenus. Ilepen Hayaiom H3y4yeHUs OINpPEAETICHHOW TEMBbI Kypca
CTaBUTCA TNepeld CTyJEeHTaMH MpOOJEMHBIM BOMPOC WM JaeTcs NpoOeMHOe
3amanue. CTUMyIUpys pa3pellieHHe MpoOJieMbl, MPenoJaBaTelb CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ TIOHUMAaHHEM U TpeOyeMbIMH OT CTYyJIeHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJla B TOM, UTO OT/EJIbHBIC MPOOJIEMBI
MOTYT MOJIHUMAThCSI CAMUMU CTyJI€HTaMu. [ TaBHBIN ycrieX JaHHOTO METO/Ia B TOM,
YTO TpenojaBaTelb JOOWBAETCS OT AYJUTOPUU «CAMOCTOSTEIILHOTO PEIICHUS
MOCTaBJICHHOU MpoOsieMbl. Opranu3aius npooJIeMHOTO O0YIECHHS TIPEICTABIISCTCS
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HauYMTeNbHOM MOJArOTOBKH JiekTopa. OnHAaKo Ha
HayaJbHOM 3Tall€ UCIOIb30BaHUS 3TOI0 METO/Ia €r0 MOKHO BHEAPSITH B CTPYKTYPY
TOTOBBIX, paHee pa3paOOTaHHBIX JICKITUH, MPAKTUUYECKUX 3aHATUN KaK JOMOJTHCHHE.

- TPYIIOBBIE JUCKYCCUM, TPUMEHSIOTCS Il 00eCleueHus] HABHIKOB
KOMaHJHOM pabOThl U MEXKIMYHOCTHOM KOMMYHHUKALIMM U TMPEACTABISIOT COOOM
OLICHOYHOE CpEICTBO, IO3BOJIAIOICE BKJIIOYUTh OOydYarouuxcsi B IpoLece
OOCY)XIIEHHsI TPEJCTaBICHHOW TEMbI, MPOOJIEMBI ¥ OIEHUTh WX YMEHHUE
apryMeHTUpOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xxoje 3aHATUN
MIPOBOJASTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.
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- aHaJu3 CUTyalui (Kelc-MeTOo/1) — TEXHUKA O0y4YEeHUs1, HCTI0JIb3YyIOIast
ONMMCAHWE pealbHbIX cHuTyauuid. OOyuyaromuecs IOJKHBI HPOAHAIM3UPOBATH
CUTYalUIO, pa300paTbcsa B CyTH MPOOJEM, NMPEAJIOKUTh BO3ZMOXKHBIE PELICHUS U
BBIOpATH JIydlllee U3 HUX. B 0CHOBE METO/1a KOHKPETHBIX CUTYaI[UH JIEKHUT ONUCAHNUE
KOHKPETHOMN npo¢ecCuoHaTbHON NEATCIBHOCTH 15 R105
HMOILIMOHAJIBHONIOBEACHUYECKUX aCIIEKTOB B3auMOJEHCTBUA mojei. 1Ipu n3yuennn
KOHKPETHOM CUTYallUH, U AaHAJIN3E€ KOHKPETHOTO IMPUMEPA CTYIEHT AOJDKEH BXKUTHCS
B KOHKpPETHBbIE OOCTOSITENbCTBA, TMOHATH CHUTYallMi0, OICHUTH OOCTAaHOBKY,
OIIpPENENUTh, €CTh JIM B HEW npobiema U B 4eM ee cyTb. OnpenenuTs CBOK poJlb B
pelieHnn IpooOsieMbl U BbIpabOTaTh LEI€CO00PA3HYIO JTMHUIO TIOBEICHUSI.

[IpenogaBanue  AMCUMIIMHBI ~ OCYLIECTBIsSIETCE B (opmMe  Kypcos,
COCTAaBJICHHBIX HAa OCHOBE pE3yJbTATOB HAYYHBIX HCCIEAOBAHUN, IPOBOIUMBIX
OpraHu3alyel, B TOM 4YHCIE€ C YYETOM pPETHOHAJIBHBIX OCOOCHHOCTEH
po(heCcCUOHATIBHON e TEIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaaresei.

OneHoYHbIE U METOAUYECKHME MaTepHaibl 10 JUCLHUIUIMHE «YTPaBICHHE
KaueCTBOM YCIyT U oOcimyKUBaHUS B c(epe rOCTENPUHMCTBA U OOIIECTBEHHOTO
NUATaHus» npencraBieHbl B POMM.

[Ipy DOArOTOBKE K MPOMEKYTOUHOMY HJIM HTOIOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHYECKUN M MpaKkTUYecKuil marepuai. TecToBble
3aaHus (C MepeyHeM BO3MOXHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SBISETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTb MBILIJICHUS,
BBIHY/ICHHOTO BBIOpaTh W3 NPEJIOKEHHBIX BapUAaHTOB OTBET BCE IMPaBUJIbHBIC
BApHUaHTBI. TeCTOBBIE 3aJaHMs HA YCTAHOBIICHHsS COOTBETCTBUS IIOAPA3YMEBAIOT
HEO0OXOAMMOCTb MIPOSBIICHHS HE TOJIBKO 3HAHUS Y4€OHOr0 MaTepuaia, HO U yMEHUS
OPUMEHATH MpaBuiia (popmasibHOM JOruKu. TecToBbIE 3a/laHusl HA YIOPSIOUYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN IIOCJIEA0BATEILHOCTH
paccMaTpUBAEMbIX SIBJICHUI (BpEMEHU CYIIECTBOBAHMS SIBIICHUW, PACIIOIONKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX TOKYMEHTOB U T.I1.).

O dpexTuBHBIM CIOCOOOM /1JIs1 MOArOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
oOy4arolerocss MO PEeLIEHUI0 TECTOBBIX 33JaHMUN, TNPEJOCTABICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpH MOArOTOBKE K Takol (opMe KOHTPOJIS
3HaHUM, KaK PEUICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOATEIBHO MONBITATHCS
npopaboTaTh paccMaTpyuBaeMble B JAMCLHUILIMHE BOIPOCHI B ()OpME COCTABIICHUS
TECTOBBIX 3aJIaHUM.

IIpy moATrOTOBKE K 3a4€Ty CIEAYET UMETh B BUAY, YTO OH SIBJIAETCS UTOTOBOU
dbopMOil KOHTPOJISI 1O M3YYEHUIO JaHHOM Yy4eOHOW JMCIUIUIMHBI. 3ayer
IIOAPA3yMEBACT  MAaKCUMaJbHYI0  KOHILICHTpPALUIO  3HAHUW W yMEHUH,
IIPEANOJIATAIOIINX [T0JIHOE U3YYEHNE MaTepuaa JUCLUIIIINHEI.

3ader mpoBoAMTCS B (OpME YCTHOTO COOECEIOBAHHUS W BBITIOJIHCHUS
MMCbMEHHOTI0 3a/I1aHUsl, TUOO TecTa.

Pemenue npenopasaresns 06 UTOrOBOM OLIEHKE IPUHUMAETCA 10 pe3yJibTaTaM
YCTHOTO OTBETa M BBINOJIHEHHOTO NHUCBMEHHOrO (TECTOBOIO) 3aJaHusi, B

3aBUMCHMMOCTH OT IIKAJIbI OIICHKH.
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B cBs3u ¢ pa3BuTHEM HayYHO-TEXHUYECKOTO MPOTpecca B TaKOW CUTyarluu
HAJICKUAT BOCIIOIB30BATHCS MaTepHAIaMH, HAXOASIIMMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOUMO YUHTHIBATD, YTO IO COCTOSHUIO HA CETOTHAIITHHMA
JIEHb MHOTHE CIPAaBOYHBIC TIPABOBBIC CHCTEMBI COACPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAYYHBIC CTAThHU IO PA3JIMYHBIM BOIIpoOcaM (Hampumep,
CIIC «Koncynprant Ilmoc»). PexkoMmenayeTrcss HCHONB30BaTh AJIEKTPOHHO-
OMOIMOTEYHBIE CUCTEMEL.

B cuiny KpaTKOBPEMEHHOCTH H3YYCHHS W 3HAYMTEIIBHOIO O0ObeMa JaHHOM
y49eOHOHN TUCIMIUTMHEI Kadeapa HaCTOSTEIHHO PEKOMEHIYET CUCTEMATHIECKH, a HE
AIU30JUYECCKU paboTaTh Ha/ U3yYEHHUEM Kypca.
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10. OcoOeHHOCTH OCBOEHUS AUCLMIUIMHBI I WHBAIWIOB W JHUI[ C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMHU 3I0POBbBS

OO0yuenune 00yJarouuxcsi ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbsI TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHUPOBAHHOM paboueit
IPOrpaMMBbI C UCIIOJIb30BAHUEM CIIEHUATIBHBIX METOJA0B OOYUYEHHS U AUITAKTUYECKUX
MaTepHaioB, COCTABJIEHHBIX C y4€TOM OCOOEHHOCTEHN MCUXO(PU3NYECKOTO pa3BUTHS,
WHUBUYAIbHBIX BO3MOKHOCTEH M COCTOSTHUSL 3/I0POBBSl TaKUX OOYyYarolIUXCs
(oOyuarormierocs).

B umemsx ocBoeHust y4eOHON mporpamMmbl AUCHUIUIMHBI «YTIpaBlICHUE
KaueCTBOM YyCIyr B cdepe TOoCTeNpUUMCTBA U OOIIECTBEHHOTO MMUTAHUS»
VWHBAJIMJAMU U JMLAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMHU 310pOBbs HCTUTYT
o0ecIeynBaer:

— JUISl UHBAJTUAOB U JIMI] C OTPAaHUYEHHBIMA BO3MOKHOCTSIMH 370POBbS
10 3PEHUIO: Pa3MEILEHUE B JOCTYIHBIX ISl 00YYaIOIIUXCS, BISIOMINUXCS CIENbIMUA
WM CcraboBUIAIIMMU, MECTaX W B aJalTUPOBaHHOM (opMe CIpaBOYHOU
uH(pOpMAlMM O pacHUCaHUM YYEOHBIX 3aHATHUI; MPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIETO 00YYaIOIEMYCsl HEOOXOJUMYIO IOMOIIb; BBITYCK aJbTEPHATUBHBIX
(opMaTOB METOAMUYECKUX MATEPUANIOB (KpYIHBIA IpUdT Win aynnodaiinisl);

— JUISI UHBAJIUJOB U JIMI] C OTPaHUYCHHBIMA BO3MOKHOCTSIMH 370POBBS
0  CIOyXy: HaJJIeKAIIMMH  3BYKOBBIMH  CPEICTBAMH  BOCIIPOM3BEIICHUE
uH(pOpMalMu;— JUIsI MHBAJIMWJIOB M JIMIl C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU
3JI0pPOBbsI, UMEIOIUX HAPYLIEHUS! ONIOPHO-IBUTATEIBHOTO anmapara: BO3MOXHOCTb
OecIpensITCTBEHHOIO J0CTyNa 00y4YaroluXcsi B yueOHble TOMEILIEHUS, TyaJleTHbIE
KOMHAThI U Ipyrue MOMEUIEHUs, a TaKKe MpeObIBaHNE B YKA3aHHBIX MOMEIIEHUSX.
OO6yuaronuecs 13 ynciia uHBanIo0B U aull ¢ OB3 o0ecrnieueHbl eYaTHBIMU U (WITH)
AJIEKTPOHHBIMU 00pa30BaTEeNIbHBIMU pecypcaMu B (GopMax, alalTUPOBAHHBIX K
OTrpaHUYECHHSIM HUX 370poBbi. OOpa3zoBaHuME OOyYarOUIUXCSl C OTrPaHUYECHHBIMU
BO3MOYKHOCTSIMHU 370POBbS MOKET ObITh OPraHU30BAHO KAaK COBMECTHO C APYTHUMH
00y4arolMMUCS, TaK U B OTJAEIbHBIX IPYIIAX WU B OTAEIbHBIX OPraHU3aIMsIX
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11. Tlepedenp nHGOPMAITMOHHBIX TEXHOJOTHH, IPO(DECCHOHATBHBIX 0a3 JaHHBIX,
UCTIONIb3YEMBIX TP OCYIIECTBICHIUH 00pa30BaTEIHHOIO MPOIecca MO AUCIUTIITNHE
(MOymI0), BKITFOYAS MepeUeHb MPOrPaMMHOTO 0OecTieueHs i MH()OPMAITMOHHBIX

CIIPaBOYHBIX CHCTEM

1. Onepannonnas cucrema (Microsoft Windows [Iponpuerapnas);
2. Tlaket oducubix mporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IIponpuerapnas);
3. IlporpammHOoe  obecriedeHre  [UIsI  MPOCMOTPA  AJICKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNU Lesser General Public
License);
4. TlporpamMmHbIe cpeacTBa, 00€CIIEUNBAIOIINE TPOCMOTP BUI€0(DANIIOB B
dopmatax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);
5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
6. AntuBupyc (Kacmepckmii Open Space Security Ilpompuerapnas);
NudopmarmonHbie CripaBOYHbIE CUCTEMBI:
7. 1)  AmroMatusupoBaHHas HMH()OPMAIMOHHASL
oubnmoreuynas  cucrema Marc21SQL;
8. 2) CnpaBouno-npaBoBas cucrema «Koncynbrantllmrocy

12. MarepuaiibHO-TeXHHUUECKas 0a3a, HeoOXoAuMast ISl OCYILECTBICHUS
00pa30BaTeIbLHOTO MpoLEecca MO TUCHUIIITUHE (MOIYIIIO)

HanmenoBanue

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyAUTOpPUU:

VYyeOHass ayauTopusi [is TNPOBEACHUS 3aHATUH CEMHUHAPCKOIO THMA, KypCOBOTO
NPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIETr0 KOHTPOJISI M MPOMEXYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acc
/ IOMeNIeHue JJI1 CaMOCTOSITENHLHOM paboThI ™

TexHUuYeCcKue CpeacTBa O0OYUCHHUS:

KOMIIBIOTEP C MIPOrPaMMHBIM O0ecTieueHuEM

Criennanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast ayIuTOpHs I MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJbTAlUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTecTanuu™®
TexHuueckue cpeacTBa 00ydeHUs:

JKpaH HACTEHHBIN
MYJIbTUMEINIHBIA TPOEKTOP

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEM, YKa3aHHbIM B 1.1 1
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