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o0Opa3oBaTenb,HOTO CTaHAapTa BeIcmiero oOpasoBanus (manee PI'OC BO) mo
HampaBiaeHuto noaroroBku 43.03.01 - CepBuc, HampaBiIeHHOCTH (IIPOQHIIH)
oOpazoBarenpHOM TporpaMMbl — Opra"m3anus YCIyr TOCTENPHHMCTBA U
OOIIECTBEHHOTO MTUTAHUS

YpoBeHs: OakanaBpuaT

Opranmzanus-pazpadotunik: AOY BO JIO «l'ocynapcTBEHHbIA WHCTUTYT
PKOHOMUKH, (DMHAHCOB, ITPaBa U TEXHOJIOTUI»

s
Pazpabotuuk: 1.3.H., mpodeccop é){' /3aboposckas O.B.

Paccmotpena u onoOpeHa Ha 3aceaHUM Kadeapbl yNpaBiIeHUs COLUAIBHBIMU U
skoHOMUYeckuMu mporeccamu 27.08.2019 r. IIporokon Ne 1.

COI'JTACOBAHO:

A
3aBemyromuii kadenpoit *~  / O.B. 3a6opoBckast

PykoBonurens OI1 / O.B. 3abopoBckas



Conepxanue

1. TTOACHUTETBHAST BATTHICKA «.vnevnernereenseneeeaesasenssnseensensesssnsensenasssensenssesensenseensensenneen 4

2.IlepeueHb IUTAHUPYEMBIX PE3yJIbTaTOB O0YUYEHUS MO AUCIUIUIMHE, COOTHECEHHBIX
C IUTAHUPYEMBIMH PE3YJIbTATAMH OCBOEHUSI 00Pa30BATENBLHON MPOTPAMMEI ........... 5

3.MecTo TUCIMIUTMHEI B CTPYKTYPE 00pa30BaTEIIBHON TPOTPAMMBI .........eeevveennse.. 6

4.00beM TUCUUILTUHBI (MOAYJISl) B 3aYETHBIX €UHUIAX C YKa3aHUEM KOJIMYeCcTBa
aKaJeMUYECKUX WJIA ACTPOHOMHUYECKUX YaCOB, BBIICICHHBIX HA KOHTAKTHYIO
paboTy oOyuaromuxcsi C mpernogaBaTereM (M0 BUAAM YYCOHBIX 3aHSATHN) W Ha
CaAMOCTOSITENIBHYIO PAOOTY OOYUAROIIIIXCSI «.evvvenveenerrasressireasreessreesiessineeneesiessnneennes 7

5.Coneprxkanue JUCHUIUIUHBI (MOJYJISI), CTPYKTYPHUPOBAHHOE MO TeMaM (pasjieliam)
C YKa3aHHEM OTBEJEHHOTO Ha HHUX KOJIMYECTBAa aKaJIEeMUYECKUX  WIIU
ACTPOHOMUYECKUX YACOB M BUJIOB YUEOHBIX 3AHATHH ....eovvveireeiieniieniieniieeiee s 8

6.IlepedyeHp yueOHO-METOIMUECKOTO OOECIIEUEHHUsI ISl CAMOCTOSATEIIbHOU paOOThI
0OYYAIOIIHNXCS TTO TUCITUTITIHE (MOJTYITEO) voeuvvveeeeevrieeeerreeeeereeeessseeesssrseesssseesannns 11

7.00HA  OIEHOYHBIX M  METOAMYECKHMX MATEepPHAJOB JUIS  IPOBEIACHUS
IIPOMEKYTOYHOM aTTeCTallMKi O0YYAFOITUXCS IO JTUCIUTIITIHE ....cvveeivveeerveesnsnens 12

8.IlepeueHb OCHOBHOM, JOIOJHHUTEIBHON Y4Y€OHOW JUTEpaTyphl, PECYpCOB
MH(}OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «HTepHeT», HeoOXOAUMBIX IS
OCBOCHUS JUCHTUTUTHHBI (MOJTYTIS) «.vvvveessrreresssseesessssenssssssensssnssnssssssssssssssnesssnsseessnnes 15

9.MeTonuueckue yKa3aHus 1Jis 00y4JaronIuXcsi 0 OCBOCHUIO TUCIUTIIMHBI
(Y001 4% ¥ TP PR PRUURRRS 17

10.0co6eHHOCTH OCBOSHUSI TUCIMIUTMHBI JISl MHBAJIMOB | JIUIL C OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU 3JTOPOBBS «.veeeuevreeenstrreesassseeeasnseesasseessasssessasssesssassseessssneessnsnseeans 20

11.ITepeueHp MHPOPMAITMOHHBIX TEXHOJIOTUH, MpodecCuoHaNBHBIX 0a3 JaHHBIX,
UCITIOJIb3YEMBIX MIPU OCYLIECTBICHUU 00pa30BATEIBLHOTO Mpoliecca MO AUCHUILTNHE
(MOyII0), BKJIFOYAsl TIEPEUEHb MPOTrpaMMHOTO obecrieueHrs U MH()OPMAITMOHHBIX
CITPABOUHBIX CHCTEM ..eeeeeuevvrreeeeennnnrrreeesssnnsssnnesesaasssssesssaanssssssesssansssseeessanssseeeessans 21

12.MatepuaiibHO-TeXHHYECKasi  0a3a, HeoOXomumasi IS OCYIIECTBIICHUS
00pa30BaTEIHLHOTO MPOIIECCA MO JUCITTUTUIAHE (MOJIYITEO) ..vvvvenerreerreeeereeenreeeneveenns 22



1. I[TosscEuTENBHASA 3aITHMCKA

Kypc «Pectopanubiii Ou3zHec» 3aHMMAaeT Ba)XXKHOE MECTO MPU MOATOTOBKE
OaxanaBpos 1o HampasiaeHuto 43.03.01 - Cepsuc.

Llenpt0o ocBoeHuss AUCHUIUIMHBL «PecTopaHHbli  OW3HEC»  SBIsETCA
dbopMHpOBaHNE 3HAHUI, YMEHHUI 1 HABBIKOB B 00JIACTH UHTYCTPHUH OOIIIECTBEHHOTO
MATAHUS.

33.,[[3‘1](1 JAUCHUITIIMHBI COCTOSAT B HpI/I06peTeHI/II/I 3HaHHﬁ, YMeHI/Iﬁ N HaBBIKOB
II0 TaAKUM TCMaM, KaK:

1. CoBpeMeHHast UHIyCTpHsI OOIIECTBEHHOTO MTUTaHUSI.

2. busHec-tiponieccbl B pectopaHHoM  OusHece. HopmaTuBHO-TIpaBoBOE
peryiaupoBaHue, pEeriiaMeHThl U CTaHIapThl B PECTOPAHHOM OU3HECE.
KnueHnTtypHbie OTHOIIICHUS.

3. Knmaccudpukammst npeanpustuii OOIMIECTBEHHOTO TUTaHUSA. PecTopaHsbl.
OO6cayxxuBanue B pecropanHoM OusHece. OcoOble BHJIBI 0OCITY)KUBAHHUS B
pecTopaHHOM OH3HECe.

4. MarepuanbHO-TeXHUYECKass 0aza MPEANpUATHI pecTopaHHOTO Ou3Heca.
OO0cny>KUBaIOIINKN EPCOHAI.

5. KauectBo yciayr m oOcimykuBaHUSi B pecTopaHHOM OuzHece. KoHTpoib

Ka4ycCTBa.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUS 00pa30BaTEIbHON

IIpOorpamMMEl
Hucrunmaa  «Pectopannsiii  Oum3Hec» ydacTByeT B (OPMHPOBAHUU
CJIEYIOIEH KOMIIETCHIUU:
Komnerenuumn N HauKaTopel Jleckpuntopsl
3HaHUS:
OcHoB (dhopMupoBaHHs CUCTEMBI
OM3HECTIPOIIECCOB, pErIaMeHTOB "
CTaHJAPTOB PECTOPAHHOTO KOMILIEKCA U MHBIX
BUJIOB TIPEIIPUSITAN OOIIECTBEHHOTO TTUTAHUS
TK-3 - Criocoben Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHOCTH U
OpPraHM30BBIBATH obecrnieueHus KauecTBa yCIIyr U
CHCTEMHBII KOHTPOJIb obciyxuBanus IlpaBun okazaHust yciyr B
OH3HECIIPOLECCOB, [K B 3.5 pECTOpaHHOM Ou3HEce C Y4ETOM pa3BUTHS
pecypcoB, KauecTBa Oprannsyer KJIHEHTYPHBIX OTHOIICHUH Y MEHHS:
ycyr u KOHTPOIIb CucremaTu3upoBaTb ¥ aHAJIU3UPOBATH
o0CITy>)KNBaHUS, cobmozenus uHbopMaluio 0 (HOPMUPOBAHUHM  CHUCTEMBI
IIPOBOJINTE OLIEHKY Heobxoaumoro OHM3HEC-TIPOIIECCOB, pEerJamMeHToB u
sddexTuBHOCTH YPOBH CTaH/IapPTOB PECTOPAHHOTO KOMILIEKCA U UHBIX
) YHKLHOHUPOBAHHUS Ka4ecTsa BU/JIOB MPEIPUATHI 00IIECTBEHHOTO TUTAHUS
JeTIapTaMEHTOB yCJIyr u Ha OCHOBE KIIMCHTOOPUECHTHPOBAHHOCTHU U
(C1y, oTIeI0B) 00CITy’)KUBaHUS oOecrieueHns KauecTBa yCIayr U
. Ha oOciyxuBanus; HaBbiku:
HPEAIPHATHH IpeIIPHATHSX ®opMHUPOBaHUS CUCTEMBI OU3HEC-TIPOIIECCOB,
TOCTEIIPUIMCTBA "
OGIIECTREHHOTO rOCTEIPHHMCTBA periIaMeHTOB W CTaHAAapTOB pecropaﬂﬂorg
" KOMIUICKCA W WHBIX BHJIOB MPEANPHUATHIA
MTUTaHWS .
OOLIECTBEHHOTO OOIIIECTBEHHOTO  THUTaHUA C  Y4€TOM
[TUTaHWS; 0CcOOEHHOCTE BHIA TPENNPHUATHS, a TaKKe

MpaBWJI OKa3aHUsA YCIyr U TpeOOBaHMM K
KauecTBY YCIYT ¥ 00CIyKUBaHUS B CEPBUCHOM
JESATEIIBHOCTH




3. MecTo MTUCIMIUIMHBI B CTPYKTYpE 00pa30oBaTEIbHON MTPOTPAMMBI

«PectopanHblii Ou3HEC» SBISETCS OUCHUIUIMHON 1O BBIOOPY YacCTH,
dopMupyeMoil ydacTHMKaMH OOpa30BATEIbHBIX OTHOIIEHUH JJIsi MOATOTOBKU
cTyneHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

[udp
KOMIIETEH
1805051

[penmecTByromue TUCIUTUTHEI
(Momynu), yueOHOrO I1aHa, B
KOTOPBIX OCBAWBACTCS] KOMIIETCHIINS

JucuurmHbl (MOTyIN),
NPaKTUKU y4eOHOTO
IUTaHa, B KOTOPBIX
KOMITCTCHITHSI
OCBanBaeTCs
napajuieNbHO C
M3y4aeMOU TUCUUTUIMHOU

[Tocnenyromue
JVICIIATUTHHEI
(MomynH) yueOHOTO
IUIaHa, B KOTOPBIX
OCBaMBACTCS
KOMITETCHIIHSI

[1K-3

TexHnuueckue cpeacTna u
TEXHOJIOTHH B cepe
TOCTEMPUUMCTBA U OOLIECTBEHHOT'O
MUTaHUS

Opranu3zanys u IIaHupPOBaHKE
NEeATEIBbHOCTH NPEIIPUATUI CEpBUCA

[TpaBoBOE perynupoBanue B chepe
TOCTENPUUMCTBA M 0OILIIECTBEHHOTO
MUTaHUS

Teopus opranuzanuu u
OpraHU3alIOHHOE TIOBECHUE /
Crparerndueckuii MEHEJ)KMEHT

[Tpou3BoACTBEHHAS TPAKTHUKA
(CepBucHast mpaKTHKa )

VYmpasieHue Ka4ecTBOM
YCIIYT U OOCITYKHBaHUS B
cdepe rocTenpuuMcTBa U
OOIIECTBEHHOT'O TUTaHUS

JlokymeHTanmonHoe
oOecrieueHre yrpaBieHUs

CepBuc B UHAYCTpUU
rocrenpuuMcTBa/l"ocT
WHUYHBII OU3HEC




4. O0beM TUCHUIUIMHBI (MOIYIIS) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIUYECTBa
aKaJIEeMUYECKHUX WM aCTPOHOMHYECKUX YaCOB, BbIICJICHHBIX Ha KOHTAKTHYIO
paboTy oOydJaromuxcs ¢ mpenoaBaresneM (1o BUaaM YIeOHBIX 3aHATHN) U Ha

CaMOCTOSTENbHYIO PaboTy 00yUaromuxcs

OO6miass TPyJIOEMKOCTh OCBOCHHUSI Yy4eOHOW JUCHUILIMHBI «PecTopaHHbIN
OusHec» cocTaBideT S 3aueTHBIX equHull win 180 akageMH4eCKUX 4acoB.

K No kypce No kypce Bcero,
ype 4 5 aK.4acoB
OO01ast TpPY10€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 1212 180/5

Jlexknnu 4 10 14
KonrtaktHas pabora

[IpakTrueckue 3aHATHS 6 10 16

89, B T.4. 43
CamocTosrenbHas pabora KOHTp.pad 132
0,17
Bu npomexyTouHoi 0,5/8,5

arTecTaii 3auer, dK3aMeH 0,25/8,75 18

(xoHT.pab./ camocCT.
pa0.)




5. ConepxaHue TUCUUILIMHBI (MOAYJIs), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3zzmenam) ¢ ykazaHHEM OTBEJCHHOI'O HAa HUX KOJIMYECTBA aKaJeMHUUYECKUX
WJIM aCTPOHOMHYECKUX YaCOB U BUJOB YUEOHBIX 3aHITHIA

Tpyr1oeMKOCTh
o KonTakTHas | =
3 &
2 paborta ¥
a,
S| g |sg
HaumenoBanwue pasmena 5 = |3
=
Ne JTUCITUTTAHBI 2 = = Conepxanue
[&]
[<p]
(Tema) i
S
=
X
<
o,
=
4 xypc
CoBpeMeHHOe COCTOSIHHE u
MEPCIEKTUBBI PA3BUTHUS UHIYCTPUU
OOIIECTBEHHOT'O TUTaHMUSL.
TpeboBanust K CEPBUCHON
CoBDEMEHHAs NESATeIbHOCTH B PECTOPaHHOM
HHp - OusHece ¢  y4y€TOM  pa3BUTHUSA
1. o 6HICI(E"}F/BeI:IHOFO 33 1 2 30 KJIIMEHTYPHBIX OTHOILICHU I u
obOecrieyeHrs KayecTBa YCIyT U
TTHTaHIsA 00CITy>)KUBAHHUSL.
@®paHyali3UHT B COBPEMEHHOU
WH]JIyCTPUU MMUTAHUS.
l'ocynapcTBeHHOE — peryiaupoBaHuE
chepsl 00IIECTBEHHOTO TUTAHUS.




busnec-npoueccel B
pEecTOpaHHOM OU3HECE.
HopmatuBHO-1ipaBoBoe

peryanupoBaHue,
perJamMeHThbl 1
CTaH/JapThHI B
pecTopaHHOM OU3HECE.
KimeHnrypuslie
OTHOIICHHUS.

33

30

XapakTepucTuka Ou3Hec-
IPOIIECCOB B PECTOPAHHOM OM3HECE.

HopmatuBHbie JIOKYMEHTBHI,
perIaMeHTHPYIOIUE ACATEIHHOCTD
PEANPUITHI 00IIIECTBEHHOTO

NUTaHUST 10  TPEIOCTABICHUIO
YCIYT. MexayHapoIHbIe u
HallMOHAJIbHBIC CTaHOapThI B
pectopanHoM OusHece. PernameHTsl
B pecTopanHoM 6usHece. CyIHOCTh
KIIMCHTYPHBIX OTHOILIEHUU B
pecropanHoM  Ousnece. IlpaBun
OKa3aHHWs YCIAYyr B PECTOPAHHOM
OusHece ¢  y4y€TOM  pPa3BUTUSA
KIIMCHTYPHBIX OTHOIIIEHUH.

Knaccudukamms
NpEeATPUATHI
OOIIECTBEHHOTO
nuTaHus. Pecropansl.
OO6cnyxuBaHue B
peCTOpaHHOM OU3HEce.

33

29

Knaccudukanms
00I1IECTBEHHOT'O [MATAHUS.
XapaKkTepucTUKa PECTOPAHOB.
OO6cnyxvBaHHE€ B PECTOPAHHOM
ousHece. Oco0xble BHUJIBI
00CITy’)KUBaHHSI B PECTOPAHHOM

IIPEANPUATHN

Oco0ble BUIBI
o0CITyKHBaHUS B
pecTopaHHOM Ou3Hece.

OusHece. KeiitepuHr.
OO6cnyxuBaHue accaxMpoB
TpaHCIOopTA. Ob6cnyxuBaHue
KYJIBTYPHO-MacCCOBBIX
MEPOTPUATHH. OO6cayxuBaHue
HaceJIeHUs B KyJIbTYPHO-
JIOCYTOBBIX 00BbeKTaxX.
Opranuzanuss U 0OOCIy)XMBaHHE
TOPKECTB. JononHuTEBHBIE
YCIIYTH. AHMMalMOHHbBIE
IPOTPaMMBI " KyJBTYpPHO-
MacCOBBIC MEPOTIPUATHS B
peCTOpaHHOM ouzHece.
OOcnyKuBaHHe  TYpPUCTUYECKHUX
rpynmn. YCIyrd  pecTOPaHHOTO
OW3Heca B TOCTHHHIAX M WHBIX
CPeICTBAaX  pa3MEIICHUS: BUIBI
00CITy)KHBaHUS. VYuyactue
PECTOPaHHOTO Ou3Heca B
racTpOHOMHUYECKOM TypHU3MeE.

KonTponbhas pabota

0,17

99

88,83




3auer 9 0,25 8,75
Uroro 3a 4 xypc 108 6,25 | 97,75
S Kypc
O6opynoBanue 3amoB. Mebenb:
Ha3Ha4YeHHe, BHJIbI, TpPeOOBaHUS.
Ilocyna u cronoBbie MPUOOPHL,
MaTtepuanbHOTEXHUYECKAs
9 CTOJIOBOE Oefbe: BHJBI, pa3Mepbl
0a3a npeAnpusITHil ;
(éMKOCTB), Ha3HAYCHHE,
pEeCTOpaHHOro OH3HECA. 31 5 5 21
. TpeOOBaHUSI. [ToaroroBka
OO0cmyXuBarOIIUi 5
MOMEIIEHUN K 0O0CITyXKHUBaHUIO.
nepcoHaln
TpeGoBanusi K 0OCITYKHUBAIOIIEMY
MepCoHaNly. DTHUYECKas KyJbTypa
pECTOpaHHOTO CepBHUCa
CocraBnfmoiiye KayecTBa yciayr U
0o0CIyXUBaHUSI B PECTOPAHHOM
OousHece.  Meroabl  KOHTPOJISA
KauecTBa YCIYT U OOCITYXKHBaHHS.
[TpyHIMIIBI ¥ METOHABI CO3JaHUS
CHUCTEeMBl  KOHTpOJII  KayecTBa
KagectBo ycnyr u paboThI epcoHaa NpeanpusITus B
o0CITyKBaHUS B 32 5 5 99 pecropanHoM OusHece. CrocoObl
pecTopaHHOM OHM3HECe. OIICHKH COOTBETCTBUSA KayecTBa
KonTpons kauecTBa BBITIOJTHSAEMBIX pabor
pa3pabOTaHHBIM B PECTOPAHHOM
ouzHece periiaMmeHTam u
CTaHJapTam. Opranuzanus
KOHTpOJISI ~ KauecTBa YCIyr |
00CITy)XMBaHUSI B  PECTOPAHHOM
OousHece.
DK3aMeH 9 0,5 8,5
Hroro 3a 5 xypc 72 |10 10,5 51,5
Htoro 180 |14 (16,75 (149,25

10




6. [lepedyern yaeOHO-METOAMYECKOTO O0ECIIEUEHUS AJII CAMOCTOSITEIIbHON PaOOTHI
00yJaroImuXxcsl Mo JUCHUILUIMHE (MOIYITIO)

Bupl camocTosTensHON pabOThI

TpynoemkocTs,
aK.4achl

®dopma KoHTpoJs*

11



1. [TpopaboTka TEOPETUIECKOTO
MaTepHalia o KOHCIEKTaM JIEKIUH,
PEKOMEHI0BaHHOH JTUTEparType, 30 OIpoc
JIONIOJTHUTEIILHBIM UCTOYHHKAM
uHpopMaun

2. HOI[I"OTOBK& K IMPaKTHYCCKUM
3aHATHUAM: IIOUCK HeO6XOHHMOﬁ

nHpopmanuu, oopadoTka OueHka 1okiania,

29

uH(pOpMalLKK, HallUCaHUe J10KIaja, IPE3EHTALUH
HOJTrOTOBKA K BBICTYIIJICHUIO
(muckyccumn)

3. [TonroroBka K TeKyIeMy KOHTPOJIIO Ouenka pedepara,
(TecTMpOBaHWE W/UIIM HAIICAHUE 30 KOHTPOJIbHOM
pedepara, HanMcaHWE KOHTPOJIBbHON paboThI,
paboThI) TECTUPOBAHUE

4. IToaroroBka K MpoMeXyTOYHOU 0

npoc
arTecTanuu 17,25 poc,
. TECTUPOBAaHUE
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN TECT)
Hroro 149,25

Jlns camocTOsITeIbHON pabOThI M0 JAUCIHUIUIMHE (MOIYIII0) OOydJaromuecs
HCIIOJB3YIOT ClIeAyIoIIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. BacrokoBa, A. T. Opranuzanus NpPOU3BOJCTBA U OOCITYXKUBaHUS Ha
MPEANPUATUSIX OOIIECTBEHHOTO MUTAHUS ;| YU4eOHUK JJ1si OakanaBpoB / A.
T. Bactokosa, T. P. JIro6enkas ; mox pea. mpod. A. T. BacrokoBoit. — 3-¢
u3n. — Mocksa : U3patenscko-Toprosas kopnopamus «JlamkoB u K°»,
2020. - 416 c. - ISBN 978-5-394-03803-7. - Tekct : anekrponHsIil. - URL:
https://znanium.com/catalog/product/1091555

2. Mpeixuna, E. B. Opranmzamusi T0pou3BOACTBA Ha MPEATNPHUATHSIX
oOIecTBeHHOTO muTanus : ydyeObHoe mocobue / E.b. Mpeixuna. —
Mocksa: U] «DOPYM» : UHDPA-M, 2020. — 176 c¢c. — (Cpennee
npodeccronansHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anexktponHbiid. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMHKA TPEANPUATHS OOIMIECTBEHHOTO MUTAHUS :
y4aeOHUK /1 OakanaBpoB / A. M. @puaman. — 2-¢ uzj., crep. — MockBa
: 3paTenbcko-Topropas kopnopauus «lamkoB u K, 2020. - 462 c. -
ISBN 978-5-394-03538-8. - Tekcr : anexrponnsiid. - URL:
https://znanium.com/catalog/product/1093158

4. ®oH OIIECHOYHBIX U METOAUYECKUX MaTEPUAJIOB M0 quctuIuinHe « CepBuc
B MHIyCTPUU OOIIIECTBEHHOTO MMUTAHUSI

12



o ok w

© N

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,

22,
23.

24,

7.CDOHI[ OICHOYHLIX U MCTOOANUYCCKHUX MAaTCPUATIOB AJIA ITPOBCACHUSA
HpOMC)KYTOqHOﬁ aTTCCTalln 06y11a}omnxca 110 JUCHUIIIINHC

Bormnpocs! 11t mpoBeAeHUsI TPOMEKYTOYHOM aTTecTaly (3a4eTa)
CoBpeMeHHOE COCTOSIHME M  TEPCHEeKTUBBl  Pa3BUTHS  UHAYCTPUU
OOIIECTBEHHOI'O MTUTaHUS.

TpebGoBaHus K CEpBUCHOMN NEATEILHOCTH B PECTOPAHHOM OM3HECE C yUETOM
Pa3BUTHUS KIMEHTYPHBIX OTHOILIEHHWWA M OOECIeYeHUs KayecTBa YCIYr U
00CITyKUBaHUS.

@dpaHYal3UHT B COBPEMEHHOW UHAYCTPUU ITUTAHUS.

INocynapcTBeHHOE perynupoBaHue cepbl 0OIIECTBEHHOTO MUTAHUS.
XapakTepucTuka OM3HEC-TPOIECCOB B pECTOPAHHOM OH3HECE.
HopmatuBHbie JIOKYMEHTBHI, perjlaMeHTUPYIOIINE NEeSATENbHOCTD
MPEANPUATANA 00IIECTBEHHOTO MUTAHUS 110 IPEIOCTABICHUIO YCIIYT.
MexayHapoHbIe U HAlMOHAJIbHBIE CTAHAAPTHI B PECTOPAaHHOM OM3HECE.
PernaMeHThI B pecTOpaHHOM OU3HECE.

CymHOCTh KIMEHTYPHBIX OTHOLUIEHUH B PECTOPAHHOM OH3HECE.

. [IpaBuna okazaHusi ycliyr B pEeCTOpaHHOM OH3Hece C Y4ETOM pa3BUTHUS

KITMEHTYPHBIX OTHOIIICHU.

Knaccudukanus npeanpusTiii 001ecTBEHHOTO MUTaHUS.

XapakTepucTUKa pecTOPaHoOB.

OO0cmy)xuBaHHE B PECTOPAaHHOM OH3HECE.

OcoOble BUIBI 00CITYKUBAaHUS B PECTOPAaHHOM OM3HECE.

Kenrepunr.

OO6cmyknBaHNE TAaCCAKUPOB TPAHCIIOPTA.

OO6cmy>knBaHNE KyJIbTYPHO-MAacCOBBIX MEPOIPHSIITHIA.

OO0cnyXuBaHNE HACENEHUs B KYJIbTYPHO-AOCYTOBbIX OOBEKTAX.
Opranu3zanus U 00CIIy>)KUBaHHE TOPHKECTB.

JIOTIOJTHUTENBHBIE YCIYTH B OOIIECTBEHHOM MUTaHUHU.

AHUMAaIMOHHBIE TPOrpaMMbl U KYJIbTYPHO-MacCOBBIE MEpONPUSATUS B
pecTopaHHOM OH3HECE.

OO6cmyknBaHUE TYPUCTUUECKHUX TPYIIIL.

VYcnyru pecropaHHoro Ou3Heca B TOCTHHHMIIAX M HMHBIX CPEICTBaX
pa3MelIeHHsI: BUIbI 0OCITYKUBaHMUS.

VYyactue pecropaHHOro OM3HECa B TACTPOHOMUYECKOM TypU3ME.

Bormpocs! a1 npoBeAeHU IPOMEKYTOYHOM aTTecTaluy (IK3aMeEHa)
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CoBpeMEHHOE COCTOSIHME M  NEPCHEKTUBBl  Pa3BUTUS  WHIYCTPUU
OOIIECTBEHHOI'O MTUTaHUS.

TpebGoBaHus K CEpBUCHOMN NEATEILHOCTH B PECTOPAHHOM OM3HECE C yU4ETOM
Pa3BUTHS KIMEHTYPHBIX OTHOIIECHUWA M OOecleueHus KayecTBa YCIYr U
00CITyKUBaHUS.

dpaHyal3UHT B COBPEMEHHOW MHIYCTPUU TUTAHUS.

['ocynpapcTBeHHOE perynupoBaHue cepbl OOIIECTBEHHOTO TUTaHUSI.
XapakTepucTuka OU3HEC-TPOIIECCOB B peCTOPAaHHOM OM3HEce.
HopmartuBHbie JTOKYMEHTBHI, perjlaMeHTHUPYIOIIHE JEeSATENbHOCTD
OpEeAnpUsATANA 00IIECTBEHHOTO MUTAHUS 110 TIPEIOCTABICHUIO YCIIYT.
MexayHapoaHbIe U HAIITMOHAJIbHBIE CTAaHAAPTHI B PECTOPAHHOM OU3HECE.
PernameHThl B pecTOpaHHOM OM3HECE.

CymHOCTh KIMEHTYPHBIX OTHOLIEHUH B PECTOPAHHOM OH3HECE.

. [IpaBuna okazaHusi yciiyr B PECTOPAHHOM OHM3HEce C Y4YETOM pa3BUTHUSA

KITMEHTYPHBIX OTHOIIICHUA.

Knaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHHUSL.

XapaKkTepuCTUKa pECTOPAHOB.

OOcnyxrBaHUE B pECTOPAHHOM OM3HECE.

OcoOble BUIBI 00CITYKUBAaHUS B PECTOPAaHHOM OM3HECe.

Kelitepunr.

OO0cny)knBaHHE ACCAKUPOB TPAHCIIOPTA.

OO6cmyknBaHUE KyJIbTYPHO-MAacCOBBIX MEPOIPHUSITHIA.

OO6cnyXuBaHNE HACENEHUS B KYJIbTYPHO-IOCYTOBbIX OOBEKTAX.
Opranuzanus U 00CIy>KUBAHUE TOP>KECTB.

JlonoyHuTEbHbIE yCIIyTH. AHUMAaIMOHHBIE POrpaMMbl U
KyJIbTYPHOMACCOBBIE MEPONIPUATHS B PECTOPAHHOM OM3HECE.
Ob6cmyxnBaHNUE TYPUCTHUECKHUX TPYIIIL.

Ycnyru pectropaHHoro Ou3Heca B TOCTHHHIIAX M HHBIX CPEICTBax
pa3MelIeHHsI: BUIbI 0OCITy )KUBaHHUSL.

Yyactue pectopaHHOro OM3HECa B TACTPOHOMHUYECKOM TypHU3ME.
O6opynosanue 3anoB. Mebenb: Ha3HaueHue, BUAbI, TpeboBanus. [locyna u
CTOJIOBbIE TMPHUOOPBI, CTOJIOBOE Oenbe: BHUIBI, pa3Mepbl (EMKOCTB),
HazHauyeHue, TpedoBanus. [loAroToBka nomemeHuii k 00CIyKUBaHUIO.
TpeboBanust k oOCTyXHBAIOLUIEMY [EPCOHANY. OTHYECKas KyJlbTypa
PECTOPaHHOT'O CEpBHCA

Cocrasisronye KayecTBa yciIyr U 00CIy>KUBaHUS B PECTOPAaHHOM OW3HEce.
MeTo1pI KOHTPOJISI Ka4eCTBA YCIYT U O0CITY)KHUBaHMUSL.

[TpyHIMIBI ¥ METONBI CO3JaHMsI CHUCTEMBI KOHTPOJISI KadecTBa pabOoThI
NepcoHaa MpeanpusITHs B peCTOPAaHHOM OH3HECE.

CrocoObl  OLIGHKM COOTBETCTBUSA KayeCTBa  BBIMOJHAEMBIX  padoT
pa3pabOTaHHBIM B PECTOPAHHOM OHM3HECE perjaMeHTaM U CTaHIapTaM.
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30. Opranu3zanusi KOHTPOJISI KA4eCTBA YCIYyT U OOCITYKUBAHUS B PECTOPAHHOM
ousHece.

[TpumepHBIe BapuaHTbl KOHTPOJIBHOM pabOThI
Ha npuMepe KOHKpeTHOM OpraHU3allii peCTOPAHHOT0 OM3HEeca ONUCaTh:

1. OOcnyx)uBaHUE KyJIbTypPHO-MAaCCOBBIX MEPOIPUITHH.

2. Opranuzanus KeWTEpHUHra.

3. Opranuzanus u o0CIy>KMBaHHE TOPIKECTB.

4. AHMMaMOHHBIE MPOTPAMMbl U KYJIbTYPHO-MAacCOBBIE MEpPOIPUATUS B

pECTOpaHHOM OU3HECE.

5. OOcnyKMBaHUE TYPUCTUUECKUX TPYIIIL.
Nudopmanusi cobupaercss Ha OCHOBE OTKPBITBIX JAHHBIX JUOO HAa OCHOBAaHUU
MaTEepUajIoB KOHKPETHOTO MpPENNpHsITHs (COOpaHHBIX B XOJ€ MPEALIECTBYIOIIEH
MIPAKTHKH)

[IpumepHbIE TPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUs

1.Ha ocHoOBe mnpe/jiokeHHOM WHpOpMaIuu ONpeIeNIuTe TPeOOBaHUs K MEpCOHATY,
YYacTBYIOIIEMY B OOCITYKUBAaHUU TYPUCTUUECKUX TPYIII B PECTOPAaHHOM OU3HECE.

2. Ha ocHoBaHMM JaHHBIX O MPEANPHATHH IMUTAHHUS JalTe OIECHKY KauecTBa
00CITy>KUBaHUSI.
3. Ha ocHoBe wmHpopManuu o ACATCIBHOCTH NPEANPHUATHS PECTOPAHHOTO

OM3HEeca COCTaBbTE AHKETY JJIS KIMEHTA, XapaKTEPU3YIOILYIO yIOBIETBOPEHHOCTD
yCIIyTaMHU.

[TonHpIE KOMIUIEKT 3aJaHUN W dTanoB (OPMHUPOBAHUS KOMIIETEHIIUU
npenacrasieH B GOHE OLIEHOYHBIX U METOJAUYECKUX MATEPUAIIOB JJIs1 ITPOBEICHUS
MPOMEXKYTOUYHOM aTTecTalMd OOy4YaroluXcs MO JUCHUIUIMHE, O(POPMIICHHBIN
OTZEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B MIPUIIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOMOTHUTENHLHON yUeOHOM TUTEPATYPhl, PECYPCOB
MH(POPMAILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «MIHTepHET», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) HOPMaTUBHBIE MPABOBBIE AKThI

1. "Konctutymus Poccuiickoit ®denepanuu'(npuHsITa BCEHAPOIHBIM
rojjocoanuem 12.12.1993)(c yueTtom mnompaBOK, BHECEHHbIX 3akoHamu PP o
nonpaBkax kK Koncrurynnu P® or 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-DK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexum nocrtyna:
http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. ot 01.05.2017)"O 3amtute
npaB norpeduteneit. Pexum gocryna:
www.consultant.ru/document/cons_doc LAW_305/

0) OCHOBHAsI JIUTEpaTypa:

1. BacrokoBa, A. T. Opranuzanus npou3BOJCTBa U OOCITYXKUBaHUS Ha
MPEANPUATHASIX OOIIECTBEHHOTO TNHUTaHUs : y4eOHWK mis OakamaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mox pexa. npod. A. T. BacrokoBoit. — 3-¢ u3g. —
Mockasa : M3gatenbcko-ToproBas kopropanust «Jlammkos u K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Texcr : AIIEKTPOHHBIN. -

URL.: https://znanium.com/catalog/product/1091555

2. Mpeixuna, E. b. Opramuzanuss npou3BOACTBA HAa NPEANPUITHAX
oOLIECTBEHHOTO nuTaHud : yueoHoe nocobue / E.b. Mpeixuna. — Mocksa : U/]
«DOPYM» : MHDOPA-M, 2020. — 176 c¢. — (Cpennee mpodeccruoHalbHOe
obOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekct : snexktponssid. - URL:
https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMHKA MPEIPUATHS OOIIIECTBEHHOTO MATAHUS
: yueOHuK mnsi O6akanmaBpoB / A. M. @puaman. — 2-e usn., crep. — Mocksa :
N3narenscko-ToproBas koprnoparus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Texcr ) ANIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093158

B) JIOTIOJIHUTEJIbHAS JIUTEpATypa:

1. OpraHuzarus v IaHUPOBAHKUE ACATEIHHOCTH MPEINPUSTUI CEpBHCA:
Yuebnoe mnocodbue / Koctiouenko T.H., Epmakoa H.FO., Open HO.B. -
Craspomnons:CTIAY - "CEKBOMA", 2017. - 138 c. - Tekcr : anexTponHsiit. - URL:
https://znanium.com/catalog/product/976597
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2. Hasbinkuna, M. b. IIpoextnpoBanue u opraHusanus TOPrOBOIO
MPOCTPAHCTBA TPEANPHUATANA PO3ZHUYHONW TOPTOBIM M OOIICCTBEHHOTO MHUTAHMUS:
Vuebnoe mocodue / laBeinkuna M.b. - Mocksa :HUL| UH®PA-M, 2017. - 266 c.
(Beicmiee oopazoBanue)[ISBN 978-5-16-105727-8 (online). - TekcT : 31eKTpOHHBIH.
- URL: https://znanium.com/catalog/product/899751

3. Munn, P.K. Ynpasnenue pecTopaHoM: Y4eOHUK J1JIS CTYJIEHTOB BY30B,
oOyJaronuxcs Mo crenuaibHOCTIM «COIManbHO-KYJIBTYPHBIN CEPBUC U TYPU3MY,
«DKOHOMHKA U YIpaBJICHUE Ha MPEANPUATUH (B chepe cepBuca)y, «KMeHeIKMEHT B
cdepe ycmyr», «Ynpasinenue nepconagom»/ P.K. Mumr; iep. ¢ aarn. — 3-e uza. —
M. : IOHUTU-JAHA, 2017. — 535 c. — (Cepus «3apyOexxnbiii yueOHHK»). - ISBN
978-5-238-01589-7. - Texct ; QIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028831

r) pecypchl cetu « UHTepHeT»:

1. Odunmaneueii  cailt PegepanbHON CITYKOBI
roCyapCTBEHHOM
cTaTUCTUKU. [DnekTpoHHbii pecypc]. URL: http:/www.gks.ru
2. Odurmansubiii cait AqMunancTpanuu JIeHnHrpaackon o0aacTy.
[DnexTponnsiit pecypc]. URL: http://www.lenobl.ru.
3. Odummaneupiii  calt  PocbusnecKoncantunr  (marepuarnb

AHAJIMTUYECKOTO W 0030pHOTO Xxapakrtepa). [DnekTpoHHsld pecypc]. URL:
http:/www.rbc.ru
4, Hayunas AIIEKTPOHHAS OonbmoTeKa
eLIBRARY.RU//[DnexkTpoHHbIi
pecypc]. — Pesxxum moctyna: http://elibrary.ru/defaultx.asp

S. OdunmaneHeiii cailT Poccniickoil rOCTHHUYHON acCOIMaIiu. —

http://rha.ru

6. Odunmanenerii caitt Geneparuu Pectoparopos u Otenbepos

(®PuO)URL: https://frio.ru/company/
1. Odummaneubii  caiit OOuieHannonanbHoro  Coro3a
Nupyctpuun
['ocrenpunmctea (OCUT)URL: https://ocig.ru/
8. DneKTpoHHas oubnuoTexa Poccuiickoii
['ocynapcTBeHHOM
oubnuotexu // [DnexkTpoHHbIN pecypc]. — Pexxum moctyma: http://elibrary.rsl.ru/

Q. OnekTpoHHasT OMOMMOTEYHass cHUCTeMa «YHHBEPCUTETCKAs
oubnmuorexka — online» // [DnexkTpoHHbli pecypc]. — Pexum  moctyma:
http://www.biblioclub.ru/

10. DnexkTpoHHO-OMONMHMOTEYHAs cucrema Znanium.com//

[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://znanium.com/
11.  O6mepoccuiickas Cetp  pacnpocTpaHEHUsI IpaBOBOM
uHpopMaru
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KoncynpranrlLitoc// [DneKTpOHHBII pecypc]. —
Pexxum moctyma: http://www.consultant.ru/
12.  VYuuepcuterckas  Hudopmamumonnas  Cucrema (YUC)
POCCUA//
[DnekTpoHHBIH pecype]. — Pexxum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp

9. MeTtoanueckue ykazaHus JUisi 00y4arouxcsi 10 OCBOEHUIO
JUCHUTUIMHBI(MOIYJIS)

CamocrosiTenbHasi NOATOTOBKA 00YYaOIIKUXCS TPOBOAUTCS ISl YIITYOJIeHUS
Y 3aKpeIUICHHs] 3HAaHUH, TOMYyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEJIBHOTO NPUMEHEHHS] HOBBIX, JOIMOJHUTEIbHBIX
3HAHWM U MOATOTOBKHU K MPEJACTOSIIIUM YUEOHBIM 3aHIATHUAIM, 3a4ETY, SK3aMEHY.
BaxxHpiM  yCllOBMEM  YCHEIIHOTO M3yY€HUs AMCLUUIUIMHBI  SIBJISETCS
nocemienne jekuui. Ilox nmocemenueM nojpazymeBaercss He popMa MACCUBHOIO
IPUCYTCTBHS, @ aKTUBHAsl paboTa Mo U3y4eHUI0 HOBOTO Matepuaia. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAET B ceOsl aHAIU3 IMpeajaraeMbIX JUIsl U3y4eHUs
BOTIPOCOB, H3yYEHUE HOPMATUBHBIX HICTOUHUKOB 1 YI€OHOM 1 HAYIHOU JTUTEPATYPHI
[0 paccMaTpUBAaeMbIM BOIpocaM JeKiuu. B mporecce nexkuuu oOydaroniuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHL, OCYIIECTBHTH B3aUMOCBSI3b HOBOTO
Marepuansa ¢ YK€ H3YYEHHbIM, TOJIrOTOBUTH 0azy mid 3()QPeKTUBHOrO
UCTIONIb30BaHUs TIOMYYEHHBIX 3HAHUH, OOJErdyuTh TOATOTOBKY K MPAKTHYECKOMY
3aHATHIO. DP(HEKTUBHBIM CITOCOOOM (DUKCAIMU JIEKIIMOHHOTO MaTepuaia sSBISICeTCS
KOHCIIEKTUPOBAHUE, MPEACTABISIONIEE COOOM HE TONBKO (PUKCALMIO Ba)KHEHUIINX
MOMEHTOB JIEKIIMH, HO M YKa3aHWE MPUMEPOB ISl MOHUMAHMS TOTO WJIM MHOTO
TEOPETHUYECKOr0 MaTepuaia.
[Ipy MOArOTOBKE K MPAKTUUYECKOMY 3aHITHIO HEOOXOJHWMO HCIIOJb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKIUH, y4eOHYI0 M HAy4dHYIO JHUTEepaTrypy.
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[ToaroroBka OTBETOB MO BBIHOCMMBIM Ha OOCYXIEHHE BOMPOCAM MPAKTUYECKOTO
3aHSATUSA BKJIIOYAET B c€0sl HE TOJBKO MPOUTEHHE MaTepualia, HO U €ro aHallu3 U
KPUTUYECKYIO OlLeHKY. OOydarmiemMycsi CieIyeT BbIIBUTb MaJIOM3y4YEHHBIE
aCIIEKThl PACCMaTPUBAEMbBIX BOMPOCOB, MPOSBUTh MHUIIMATUBY NPHU MOJATOTOBKE K
MIPAKTUYECKOMY 3aHATHIO.

[Ipr mOArOTOBKE K MPAKTUYECKUM 3aHATUSIMU U SK3aAMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxas uUX B TaOJUYHOM, IpapUUYECKOM WU
CXEMAaTUYHOM BHJIE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aEMBbIX SIBIICHHI,
YOPOCTUT 3aJlauyy 3alOMHHAHUS MaTepuaia, OOJErduT MpOoIecC MPaKTUYEeCKOTO
MIPUMEHEHUS MTOTYYECHHBIX 3HAHUM.

3amauelt NpakKTUICCKUX 3aHATUHN SBIISIETCS BEIPAOOTKA YMEHUS UCTIOJIB30BATh
TEOPETUYECKUE 3HAHUSA, MPOSIBUTh HAIWYME IPAKTUUYECKUX HaBBIKOB. llpu
MOATOTOBKE K MPAKTUUECKOMY 3aHATHIO CJIeAyeT 3a0J1arOBPEMEHHOTO 00ECIIeUnTh
HaJW4yue HEOOXOIMMO [Jid JIaHHOTO 3aHSITUs MaTepuaia, CaMOCTOSITEIbHO
IIOBTOPUTH PaHEE U3YUYCHHBIE TEMBI.

J171s1 yCHEeIIHOTO0 OCBOEHUSI TUCHIUILIMHBI BaYKHBIM SIBJIIETCS YMEHHUE Pad0TaTh
C TEepMUHAMH U UX onpeneneHussMu. st paboTsl ¢ TepMuHOIOTHEH () PEKTUBHBIM
ABJISIETCA UCIOJb30BaHUME Kak Y4yeOHOW M Hay4dyHOM JuTeparyphl, TakK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

PaGora ¢ TepMuHAMU MOXET OCYIIECTBIISTHCA Kak B (pOpME COCTABJICHUS
COOCTBEHHBIX TEMATUYECKHX CJIOBAPUKOB JUIsl yA0OCTBAa M CKOPOCTH ITOUCKA
HeoOxomumoro TepMuHa. C  3TOM IENbI0 HEOOXOAUMO KaKIbId  HOBBIN
BCTPEYAIOIIUICSI TEPMUH 3alMCHIBATh U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUAM U
IPAKTUYECKAM 3aHATHUSM YKa3blBaThb COOTBETCTBYIOILIEE oOlpenesieHue. B cioydae
BO3HMKHOBEHUS CJIOKHOCTH BBIOOpa OMpENeNieHUs] W3 HMEIoerocs odbema B
paMKax Hay4YHOrO0 3HAaHHUS HEOOXOJMMO 3aJaBaTh BOMPOCHI MPENOAABATEIIO B
paMKax JIEKIUOHHBIX U MPAKTUYECKUX 3aHSITUM.

HNutepakTuBHBIE  QOpMBI  MPOBEACHUS  3aHITUH 1O  JTUCIUIUIMHE
«PecTopanHbIil OM3HEC) BKIIOYAIOT B €051 CIEAYIONINE BUJIbI 3aHATHM:

- TPYIIOBBIE JHUCKYCCHM, TPUMEHSAIOTCS I O0OECIeUeHUs HaBBIKOB
KOMaHJTHOM pa0OThl U MEKIUYHOCTHON KOMMYHUKAIIMM M TPEICTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IMO3BOJISIONICE BKIIOYUTHL OOYYaIOIIMXCS B IMPOIECC
OOCYXJeHUSI TPEJICTABICHHON TEMbI, NPOOJIEMbI M OICHUTh HUX yMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xone 3aHATUN
MPOBOJIATCS KPYTJIbIE CTOJIBI IO 33IaHHBIM TEMaTHUKaM.

OLeHOYHbIE U METOAMYECKHE MaTepHuaibl MO AUCHUILIMHE «PectopaHHbIN
ouzHec» npencrasieHsl B DOMM.

[Ipu moAroToBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOAUMO H3YUUTh
TEOPETUUYECKUN W MpakTUYecKud matepuan. TecToBble 3adaHus (C TepeyHEM
BO3MOYKHBIX BapHMaHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl OJUH OTBET SIBIISICTCSA
HEBEPHBIM) 00ECIIEYNBAIOT CTPYKTYPHOCTb MBIIIJIEHUS, BBIHY>K/IECHHOT'O BRIOpATh U3
MPEVIOKEHHBIX BAPUAHTOB OTBET BCE MTPABUIIBHBIE BAPUAHTHI.
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D¢ dexTuBHBIM CIOCOOOM /17151 TOATOTOBKU K TECTUPOBAHHUIO SIBIISIETCS padoTa
oOydJaromerocss 1O PEHICHUI0 TECTOBBIX 3aJaHUM, TMPEIOCTABICHHBIX IS
caMOCTOATENbHON padoThl. Takke MpuU MOATOTOBKE K Takod (opMe KOHTPOJIA
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CJIEAYET CAaMOCTOSITEIBHO IMOIBITATHCS
mpopaboTaTh paccMaTpUBaeMble B JUCIHUILIMHE BOMPOCHI B (DOPME COCTABIICHHS
TECTOBBIX 3a/IaHUM.

[Ipyu mnoaroToBke K 3a4eTy HEOOXOAMMO YACIUTh 0C000€ BHUMAaHUE
TEOPETUYECKOMY MaTepuaily, MOoCTapaTbCi MOoAo0paTh K KaKJIOMYy BOIPOCY
MPUMEPHI U3 MPAKTUKH.

3a4éT MOKET MPOBOIUTHCS B (POpME YCTHOTO COOECETOBAHUS, BHITTOTHEHUS
MUCbMEHHOTO 3a/1aHusl, TECTUPOBAHMSL.

Pemenue npenoaaBarens 00 UTOrOBOM OIEHKE TPUHUMAETCS] B 3aBUCUMOCTH
OT IIKAJIBI OIEHKH C YYETOM BBITIOJIHEHHOM KOHTPOJILHON paOOTHI.

[Ipy moAroToBKE K SK3aMEHY CJIeAyeT UMETh B BUJY, YTO OH SIBIIAETCS
UTOTOBOM (OpPMOM KOHTpOJS IO H3YYEHHUIO JaHHOW YYCOHOM IUCIUILIMHEIL.
DK3aMeH NOAPa3yMEBACT MAaKCHUMAaJbHYI0 KOHIICHTPALWIO 3HAHWUM W YMEHHWH,
MPEANOoJIaraloInX MoJHOE U3YYEeHUE MaTepraia JUCIUIIINHEI.

DK3aME€H MOXET MpPOBOAUTHCS B (OpME YCTHOro cobeceqoBaHus,
BBITIOJTHEHUS MMCbMEHHOTO 3a/IaHUsl, TECTUPOBAHUA.

Pemenue npenoaaBarens 00 UTOrOBOM OIEHKE TPUHUMAETCS] B 3aBUCUMOCTH
OT IIKaJbl OLIEHKHU.

B kayecTBe HCTOYHMKA [ONOJHUTEIBHBIX MAaTEpPHATIOB PEKOMEHAYETCS
MOJIb30BaThCS MHGOpPMAIIMEH OTKPBITOTO JOCTyma ceTu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pPa30BaTENbHBIX MOPTAIOB, O(DUIIMAIBHBIX CATOB
MUHHUCTEPCTB, BEIOMCTB, OTIEIbHBIX OpPTaHU3alMi, JaHHBIMU TOCYJApPCTBEHHOU
CTaTUCTHKHU, pe3yJbTaTaMHU JKCIIEPTHO-aHAIUTUYECKNX 0030poB). Kpome Toro,
MOYHO BOCIIOJIb30BaThCSI BO3MOXXHOCTSIMU CIIPAaBOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJIEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHBIEC CTATHH T10
paznuuHbiM Borpocam (Hampumep, CIIC «Koncynsrant [lmrocy»). Pekxomenayercs
TaKKe UCIOJIb30BaTh JIEKTPOHHO-OUOTUOTEYHBIE CUCTEMBI.

MeTonuueckue ykazaHus MO BBITIOJTHEHUIO KOHTPOJIBbHON paOOTHI.

KontponsHas pabota — gopma caMOCTOSTEILHON pabOThI, HAITPABJICHHOW HA
JIETATHhHOE 3HAKOMCTBO C KaKOW-TMOO TEMOW B pamMKax y4eOHOW MMCIUIUIMHBI.
OcHoBHasi 3ajladya BBITIOJHEHUS  KOHTPOJIBHOM pabOThl MO MPEeaAMETy - 3TO
yrayOJeHHOE HW3Y4YeHUE ONpeleNieHHON mpoOiemMbl Kypca, MoiaydeHue Oonee
MOJIHOM MH(GOPMAITIH 110 KAaKOMY-JTHOO0 €ro pas/ieny, aHaiau3 nHhopMaIuu.

[Tpu HanMcaHUU KOHTPOIBHOM PaOOTHI CTYJEHT JOJDKEH MPOJIEMOHCTPUPOBATH
CIIOCOOHOCTh: OCYIIECTBIISITh CAMOCTOSTEIHHBIN TTOUCK WH(DOPMAITUH 10 3aTaHHON
TEeMe; aHaJIU3UPOBaATh M 00001aTh MHGOPMAIIMIO; JIOTUYHO U TOCIEA0BATEIHLHO
NpeACTaBIATh MHGOPMAIMIO, TPAMOTHO WU3JlaraTh €€; MPaBWIBHO O(QOPMIIATH
paboTy B COOTBETCTBHH C TPEOOBAHMSIMHU.
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JUis  yCHemHOro  BBIMOJHEHUS  KOHTPOJBHOW  pabOThl  HEOOXOAMMO
O3HAKOMHUTBCS C COJEPNKAHUEM TEM KypCOB, BHHUMATEJIBHO HMX MpopadoTaTh,
OBJIAJIETh TEPMUHOJIOTHEN U METOIaMU yUEOHON AUCLUIUINHBI.

10. OcoOeHHOCTH OCBOEHHNS TUCIIUILIMHBI JJIS MHBAJIMIOB U JIUILL C
OrpaHHYEHHBIMUA BO3MOYKHOCTSIMH 3710POBbSI

OO0yueHnne 00y4aroIUXCsl C OrPaHUYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS IPU
HEOOXOJMMOCTH  OCYLIECTBIIIETCS HAa OCHOBE aJaNTHUPOBAHHOW  paboueit
OporpaMMbl  C  HMCHOJb30BAaHUEM  CHEIHAIbHBIX METOJOB  OOYy4YeHHS H
TUIAKTUUECKUX  MaTepualioB, COCTaBIEHHBIX C  Y4YETOM  OCOOEHHOCTEM
NCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYAJIbHBIX BO3MOXHOCTEM W COCTOSIHUA
3JI0pOBBS TaKUX 00ydaromuxcs (00yyarouierocs).

B wmensx ocBoeHuss y4eOHOM TpoOrpamMmbl JUCHUIUIMHBL «PecTopaHHbIN
Ou3HeCc» MHBAIMIAMHU U JIMLAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
HNuctutyT o6ecneynBaer:

— JUIS AHBAJIUAOB U JIMI[ C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHM 30POBBS
10 3PEHUI0: Pa3MEIIEHNE B JOCTYIHBIX AJI11 00yUYaroOIUXCsl, SABISIOIUXCS CIENBIMU
Wi caaboBUASAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMe CIpaBOYHOI
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uHDOpMAIIMU O pACIHCAaHUM YYEOHBIX 3aHSATHUN; NPHCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YyJaIOMEMyCsl HEOOXOIUMYIO IIOMOIIh; BHIITYCK aJIbTEPHATHBHBIX
dhopMaTOB METOIMUYECKUX MAaTEPHAIOB (KPYMHBIM mIpUPT v ayauodaitiib);

— JUTST MTHBAJIUOB M JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBBS
0 CITyXY: Ha/IJIS)KAIUMU 3BYKOBBIMH CPEJICTBAMH BOCTIPOM3BEICHIE HHPOPMAITUH;

— JUTSE MHBAJIMIOB ¥ JIMI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 3/IOPOBBS,
UMCIOIUX  HApYIIEHWUsS  OMOPHO-IABUTATEIILHOTO  amliapara:  BO3MOXKHOCTh
OecnpensTCTBEHHOTO JOCTYIMa 00y4YaroluXcs B yUeOHbIC TOMEIIECHHUS], TyaJeTHbIE
KOMHATBI U IPYTHE TIOMEIICHHS, a TAK)Ke MPEObIBAaHNE B YKa3aHHBIX MTOMEIICHUSIX.
OO6yuaromuecs u3 yucia naBanuaoB u jmi ¢ OB3 o0ecriedeHbl neYaTHBIMA U (HUITH)
AJIEKTPOHHBIMU 00pa30BaTEeIbHBIMUA pecypcamMu B (popmax, alanTUPOBAHHBIX K
OTpaHUYCHHUSIM X 370poBbsi. OOpa3oBaHuE OOYYAIOMIMXCA C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTUMU
OOYYarOIIMMHUCS, TaK U B OTACITBHBIX TPYITIAX WA B OTACIBHBIX OPTaHU3AIUX.

11. ITepeuenp nHGOPMAIIMOHHBIX TEXHOJOTHM, MpodecCHOHATBHBIX 0a3 TaHHBIX,
UCIIOJIb3YyEeMbIX TIPU OCYIIECTBICHUH 00pa30BaTEILHOTO MPOoIiecca MO AUCIUILINHE
(Moay:10), BKJIIOUAs MEPEUCHb MPOrpaMMHOI0 o0ecrieueHust 1 HHGOPMaIlMOHHBIX

CIIPAaBOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:
1)  Omepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  Ilaker oducHbix mporpamm MicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
3) IlporpammHoe  obecriedyeHne Ui TIPOCMOTpa
SIIEKTPOHHBIX
nokymeHTtoB B ctannapre PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

WNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:
22



1)  ABromarusupoBaHHas WH(GOPMAIMOHHAS OMOIMOTEUHAs CHCTEMA
Marc21SQL,;
2)  CnpaBouHo-mpaBoBas cucteMa «KoncynprantlLimrocy

[Tpodeccnonanbhpie 6a3bl TaHHBIX:

1) PedeparuBHas u CIIpaBOYHas 0aza JaHHBIX
peLeH3UPYEMOU
auTepatypsl Scopus -https://www.scopus.com
2) INonuremaTuyeckas pedeparuBHO-OMOIMOTrpaduueckas U

HaykoMmeTpuueckass (Oubmmomerpuueckasi) 6a3za nanHeix WebofScience
https://apps.webofknowledge.com

3) Hayunas snekrponHas ondimorexa-www.elibrary.ru
4) baza nmanHpix «bubmmoreka  ympamieHus» — -KopnopaTuBHBIM
MeHepKMeHT -https://www.cfin.ru/rubricator.shtml

12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0UMast JIsl OCYIIECTBICHHUS
00pa3oBaTEIBLHOIO MPOIEecca MO JUCHUTUIUHE (MOTYIIIO)

CHCI_II/IaJ'II/BI/IpOBaHHBIC AyIAUTOPUHN:

YueOHas ayauropuda il [MPOBCACHUA 3aHATHH CCMHUHApPCKOIo0 TUIla, KYpPCOBOTO
MMPOCKTUPOBAHUA (BBIHOJIHCHI/I}I KYpPCOBBIX pa60T), TPYHNIIOBBIX W HWHIAWBUAYAJIBHBIX
KOHcyHBTaHHﬁ, TCKYHICTO KOHTPOJIA U HpOMC)KYTOqHOﬁ aTTeCTalnuu / KOMHLIOTCpHBIﬁ KJ1accC
/ MOMEIICHHE JJIS CAMOCTOATEIILHOM pa60TBI

TexHnuueckue CpeacTBa OGy‘-ICHI/I}IZ
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KOMITBIOTEP C MPOrPaMMHBIM OOecrieueHueM, YKa3aHHbIM B 1.1 1, TocTymoM k ceTu
«HTEepHET» U 0OecreyeHuEM JIOCTyIa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CH@HI/IaHI/ISI/IpOBaHHHe AyJAUTOPHH:

VYyeOHasi ayuTopus Ui MPOBEICHUS 3aHATUN JICKIIMOHHOTO THUIA, 3aHITHIH CEMHUHAPCKOTO
TUIA, KYpCOBOTO NPOEKTUPOBAHUSA (BBIIOJHEHUS KYpPCOBBIX pabOT), TPYNIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAIUH, TEKYIIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTecTalluu

TexHnuueckue cpeacTBa 00y4eHUS:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMIIBIOTEP C MIPOrPAMMHEIM 00€CTIeueHUEM, YKa3aHHbBIM B 11.1 1
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