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1. I[TosscEuTENBHASA 3aITHMCKA

JucunmuinHa «OpraHu3anusi M IUIAaHUPOBAHUE AEATEIbHOCTH MPEAIPUATUN
CEpBHUCA» 3aHUMAET BAaXKHOE MECTO IPHU MOArOTOBKE OaKalIaBpOB IO HApPaBIICHUIO
43.03.01 «CepBuc», 3T0 00yCIOBICHO POCTOM 3HAYCHHS TOCTHHUYHOTO OM3HECa U
cheppl OOLICCTBEHHOTO TMHUTAHMS B OpPraHU3alldd JIOCyTa, CYIIECTBEHHBIM
yBEIMYECHUEM OO0BEMOB TMPEIOCTABISEMBIX YCIyr, POCTOM CIpOca Ha YCIyTU
YKa3aHHBIX CEKTOPOB U HEOOXOJUMOCTBIO COOTBETCTBYIOILIETO PA3BUTHS CEPBUCHOIO
oOciykuBaHusl. DTO TpeOyeT HaydyHO OOOCHOBAaHHOTO MOJXOJa K OpPraHu3alud U
IUIAHUPOBAHUIO JIESITEIBHOCTU NPEANPUATANA CEPBUCA, CBA3AHHBIX C OKA3aHUEM YCIYT
OOIIIECTBEHHOTO TUTAHUS U TOCTEIPUHUMCTBA.

Lenpro ocBOeHUA TUCHUILTMHBI «OpraHu3anys 1 IUIAHUPOBAHUE €ATEIbHOCTH
NPEANpUATANA CepBUCA» sBIAECTCS (OpMHUpOBaHHME Yy OakagaBpOB CHCTEMHBIX
IOpEICTaBICHU 00 OCOOCHHOCTSIX OpraHu3aluy JIEATEIbHOCTH COBPEMEHHBIX
NpEeANpUATAA CEepBUCA M HMX pOJM B Pa3BUTHH YCIAYr TOCTENPUUMCTBA U
OOLIECTBEHHOTO  IMUTaHUA, cnocoOCTBYIOIMX  3(P(EKTUBHOMY  PELIEHUIO
po(hecCHOHANIBHBIX 3ajau.

3ajgaun TUCHUIUINHBL:

- OCBOCHHME OCHOB OpraHU3allMOHHO-YIIPABIECHYECKON JEATEIBHOCTH
MPEANPUATHS CepBUCA C YUETOM BIUSHUSA (DAKTOPOB BHEUTHEH U BHYTPEHHEH CpeIbl;

- OCBOCHUE METOJIOB M HHCTPYMEHTOB OPraHU3AlUMU U IUIAaHUPOBAHUS
MIPOU3BOICTBEHHO-XO3IUCTBEHHOW JEATEILHOCTH MPEANpUITHI cepBHca B cdepe
TOCTEIPUUMCTBA M OOLIECTBEHHOT'O MHUTAHMS, HAMNpPABICHHBIX HA IOBBIIICHHUE
3¢ (HEKTUBHOCTH NPEIOCTABICHUS YCITYT;

- OCBO€HHE (HOPM U METOJI0B BHYTPUPUPMEHHOTO KOHTPOJIS AESITEIIbHOCTU
JienapTaMEHTOB U CITyKO NpeAnpusTuil cepBuca ¢ yad€TOM OTPACIEBBIX OCOOCHHOCTEH.



2. Ilepedens mIaHUPYEMBIX PE3YJIBTATOB O0YUYEHUS MO AUCIUILIIMHE, COOTHECEHHBIX

C IUIAaHUPYEMBIMU PE3yIbTaTaMHU OCBOCHUSI 00pa30BaTEIbHOUIIPOTPAMMBI

Huciunnaa «Opranu3anus ¥ IUITAHUPOBAHUE JIEATEIBHOCTH IPEIIPHUSITHIA

CepBHCa» Y4acTBYeT B (POPMUPOBAHUU CIETYIOMINUX KOMIIETCHIIUH:

Komnerennun HMKaTOpEI Jleckpunropsl
IIK-14- 3HaHus:
OcyuiecTBIsieT OCHOB IpeANPUHUMATEIBCKON JIESITEILHOCTH B
OpPTraHU3aINI0 U CEpBUCE;
[UIAHUPOBAHUE OcHOB BHYTpU(PUPMEHHOTO TIAHUPOBAHUS;
IeSITETIbHOCTH OcobenHocreit OpTraHu3aIui JIeATeIbHOCTH
JICIADTAMCHTOB MPEANPHUATHI OOIECTBEHHOTO MUTAHUS,
(ciyx0, OTIIETI0B) TOCTUHUII U MHBIX CPEJICTB Pa3MEILICHUS,
TOCTUHUYHOI'O OCHOBHBIX  TIOKa3zaTelield,  XapaKTepU3YIOIIUX
T1K-1- Criocobeng  [KOMILICKCA U JEeSATEIbHOCTh MPEANPUATHNA 00IIECTBEHHOTO IT
OCYLLECTBIISAT ngHHPHHTHH TOCTHUHHUIL U UHBIX CPEJICTB pa3MELCHUS;
00ILIECTBEHHOI'O :
crpaiermmEeres HHHITILHI/I’I XII\{/I:J}IIPI;I;I;IPOBaTL uHpOpManuioo 00 OCHOBHBIX
TaKTUYECKOE
T — Ou3Hec-Tpoleccax B JenaprameHTax (ciryxoax,
oT/IeJIax) MPEIIPUATHI MMUTaHU u
JleltapTaMCHTaMH TOCTEIPUUMCTBA C T1enpl0  pa3paboTku
(crryxbamm, . oTAeNaMH) YOPABICHYECKUX PEUIEHU MO OpraHu3alud U
HpEAIPUATHH chepsl IUTAHUPOBAHUIO UX JIEATCIbHOCTH;
FOCTCIPUMMCTBA u PaccuutniBaTh OCHOBHBIC IMOKa3aTellH,
OOLIECTBEHHOTO MUTAHHUS] XapaKTEPU3YIOIIKE NCATEIBHOCTD NIPEATPUATUI
OOIECTBEHHOT'O TUTAHUS,
HaBriku:
Bribopa MeTomoB oOpraHuzanuu ACSTEIHHOCTH
NPEINPUSITUN TUTAHUS;
[LimanupoBanus Mokasareneu, XapakTepu3yrumx
OCHOBHBIE  OHM3HEC-TIPOIIECCHIICTIAPTAMEHTOB
(cyx0, OTJIEJIOB) MpeANPUATHI
IMUTAHUS Y TOCTENTPUUMCTBA;




I1K-3 - Cniocoben
OpraHU30BBIBATH
CUCTEMHBIN KOHTPOJIb
OM3HECTIPOIIECCOB,
pecypcoB, KauecTBa

ycayr u
o0cCITyXKUBaHUS,
POBOIUTH

3¢ (HEeKTHBHOCTH
(YHKITMOHHPOBAHUS
JienapTaMeHToB (ci1yxo0,
OTJIEJIOB) MPEANPUATUI
rOCTEIPUMMCTBA
OOIIIECTBEHHOTO
MUTAHUS

OLICHKY

u

K —3.4 -
Cniocoben
OCYIIECTBIISITh
KOOPIUHAITIIO 1
KOHTPOJIb,
[TPOBONTH OIICHKY
b heKTHBHOCTH
e TeNbHOCTH
lermapTaMeHTOB
(cityx0, OTHCIIOB)
TOCTHHUYHOTO
KOMILIEKCA
[IpEIPUSATHS
0OIIIECTBEHHOT'O
[TUTaHUS

3HaHUs:
OcHoB OpraHu3aIuu BHYTpH(DHUPMEHHOTO
KOHTpOJII B TOCTHHUYHOM KOMIUIEKCE M Ha
NPEINPUATHH O0IIECTBEHHOTO TUTAHMUS,
MeTtonoB oneHKH d(GEKTUBHOCTH ACATEIBHOCTH
JenapTaMeHTOB (CIyKO, OTICIOB) MPEANPUATHIA
TOCTHHUYHOTO KOMIUIEKCa M OOIIECTBEHHOTO
MUTaHUsS, B TOM Yncie 3QPEKTHBHOCTH CHCTEMBI
KOHTPOJIS; Y MEHUSI:
OmnpenensTh OCHOBHBIC HANpPAaBJICHUS CO3/IaHUS
CHCTEMBbl KOHTPOJISI B TOCTHHHMIIAX W HHBIX
CpeAcTBaX pa3MEUICHHS, Ha NPEANPHUITHIX
OOIIECTBEHHOTO MHUTAHUS, IPUHIIAIBI OIICHKH €&
3¢ pexTUBHOCTH;
Ananmu3upoBath 3(PQPEKTUBHOCTh JACATEIBHOCTH
JenapTaMeHToB (CITy»K0, OT/IE€I0B) TOCTUHUYHOTO
KOMIUICKCA U TPEANPHUATHS OOIIECTBEHHOTO
MUTAHUsS, B TOM 4Kciie 3()(HEKTUBHOCTh CHCTEMBI
KOHTpoJIs; HaBbIku:
Onpenenenuss ¢GopM W METOJIOB
OM3HECHPOIIECCOB  JEMapTaMeHTOB  (CIyxo0,
OTJICJIOB) ~ TOCTUHUYHOTO  KOMIUIGKCA |
MPEANPHUATHI OOIECTBEHHOTO MUTAHUS;
Ouenku 3 HEKTUBHOCTH JESTEITbHOCTH
JenapTaMeHToB (CiIyk0, OT/IeN0B) MPeaIpUITUN
OO0IIECTBEHHOTO MUTaHUS "
TOCTUHUYHOTO KOMILIEKCa, B TOM YHCIIe
3¢ (HEKTUBHOCTU CHCTEMBI KOHTPOJIS;

KOHTPOJIS




3. MecTo IUCUMIUIMHBI B CTPYKTYpe 00pa30oBaTEIbHOM MPOTrpaMMBbI

Jucuummuaa bB1.B.07«Opranuzanuss W [UIAaHUPOBAHUE JACSTEIbHOCTH
NpEANPUATANA cepBHCA» SBIACTCS JUCIHUINIMHOM 4YacTh yd4eOHOro IuiaHa,
dbopmMupyemMoil ydacTHUKaMH 0Opa30BaTEIbHBIX OTHOIICHUH IS IOATOTOBKHU
cryaeHToB no HanpasiaeHuio 43.03.01 - CepBuc.

JlucuuruHbl (MO ), MPAKTUKH
[IpenmecTByroniue ydebHoro [Tocnenyromme
ndp P —_— IUTaHA, B KOTOPBIX KOMITCTEHITHSI ACHAIUIAHEL
KOMITETEH | (MOAyJIH), y4eOHOTO IJIaHa, B Hapann(e)JCIiiIPcI)BjiIT:;iiaeMoﬁ (Mozynu) y4ebHOro
17078 KOTOPBIX OCBAMBACTCS e —— Hﬂzfcli,a E;‘;TT(;I;HX
KOMITCTCHIIHS
KOMITCTCHITHSI




ITK-1

OcHOBBI (PMHAHCOBOTO,
OyXTaJlTepCcKOro u
CTaTUCTHYECKOTO

ydera B cepe
TOCTECIIPUMMCTBA M Ha
TPEINPUATHSIX TTHTAHUS

[IporpamMmmMHoOe obecrieueHue u
aBTOMaTu3alnuAa ACATCIbHOCTU
Hpe[[HpI/ISITI/Iﬁ IINTAaHUA N
TOCTCIIPUUMCTBA

Teopus opranu3anuu u
OpraHU3aIMOHHOE TTOBEIcHUE/
Crparernyeckuii MEHEKMEHT

ConuanbHO-KyIbTypHast
JeATEIILHOCTD B cepe
rOCTEIPUMMCTBA U
OOIIECTBEHHOTO MTUTAHUS

VYnpapieHue nepcoHanoM B
npodeccCuoHaNBHOM e TeIbHOCTH

IIpon3BoaCTBEHHAs PAKTUKA
(Opranu3aniuOHHOYIIpaBJIEHYECKAs
IIPAKTHKA)

[Ipou3BoacTBEHHAS TPAKTHUKA
(CepBucHas pakTuKa)

MapKeTHHTOBbIE KOMMYHHKAITUH/
Ynpasnenue
KOHKYPEHTOCTIOCOOHOCTb 1O
NpEeANPUITHS
JlokyMeHTaIllMoHHOE oOecreueHue
YIPaBJICHUS

BI/ISHGC-HHaHI/IPOBaHI/Ie

OTteuecTBEHHBIN U 3apyOeKHBbII
OTIBIT
OKa3aHus ycIyr
OOIIECTBEHHOTO MUTAaHUS U
rOCTETIPUMMCTBA

Tpynosoe npaso

busnecnnanupoBanue

OTeuecTBEHHBIA U
3apyOeKHBIN OTBIT
OKa3aHus yCayr
00I1IECTBEHHOT'O
[IATaHUA U
rOCTENPUUMCTBA




[1K-3

Teopust opranuzaiuu u
OpraHu3aIOHHOE TIOBEICHUE /
Crparernueckuii MEHEKMEHT

TexHuueckue cpeacTna u
TEXHOJIOTHH B cepe
FOCTGHpI/II/IMCTBa nu
00IIIECTBEHHOTO TUTAHUSA

IIpaBoBOE perynupoBaHue B
cdepe rocTenpuruMcTBa U
0OIIECTBEHHOT'O TUTAHUS

YrpaBieHrue KaueCTBOM YCIYT U
obcimyxuBaHus B cepe
TOCTETIPUHMCTBA U
OOIIECTBEHHOTO MUTAaHUU

JIOKyMEHTaIlMOHHOE 00ecredeHne
YIIpaBIICHUS

CepBuc B UHIYCTpUU
OOIIECCTBEHHOTO TTUTAHMsI/
Pecropannsiii OusHec

CepBucC B HHIYCTPUH
roCTEeNPUUMCTBA/
T'ocTHHUYHEIA OU3HEC

[Ipon3BoacTBEHHAs MPAKTUKA
(CepBucHas pakTUKa)

CepBuc B HHAYCTpUH
00IIIECTBEHHOT'O
MUTaHUs/
Pectopannsiii 6u3Hec




4. O0peM JUCUUIUIMHBI (MOIYJISI) B 3a4ETHBIX €AMHHIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKHX WM aCTPOHOMHYECKUX YaCOB, BBIJICIIEHHBIX HA KOHTAKTHYIO padoTy
oOyyJaromuxcs ¢ mpernojaBaresiemM (Mo BUaaM yueOHBIX 3aHITHI) U Ha
CaMOCTOSITENIbHYIO pabOTy 00yYaronuxcs

OO6mas TpyJI0E€MKOCTh OCBOCHMS YYEOHOM IUCHMIUIMHBI «OpraHuzamus u
IJIAHUPOBAHUE JIESITEIbHOCTH NPEANPUITUN CEPBHUCA» COCTABISET 83aUETHBIX
SIVHUIL MK 288aKaIeMIUECKUXYaCOB.

Neo xypca Ne xypca Bcero,
Kypc 3 4 aK.4acoB

Oo611ast TpyI0eMKOCTh (BCETO aK. 4acoB / 3.€11) 144/4 144/4 288/8

Jlexuun 6 12

KonTakTHas pabota 8
[IpakTudeckue 3aHATHS 8 16

121

W3 Hux
BELIENAeTCSA 16 Ha

CamocTrosiTensHas paboTa 121 CaMOCTOSTENBHYIO 242

Ha KypCOBYIO

2,5/6,5 18
Bua npomexxyTouHoit (0,5 — xoHTaKTHAS

aTTecTaluu _
3K3aMeH, KypcoBast paboTa 0,5/8,5 3K3aMeH, 2
(xoHT.pab. / caMocT. COHTAK A

pab.) KypcoBas, 6,5
CaMOCTOSATEIbHAS
9K3aMEH)

5. ConepxaHue TUCUUIITUHBI (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3zmenaM) ¢ yKa3aHHEM OTBEJECHHOTO HAa HUX KOJMYECTBA aKaJEMUYECKUX UM
ACTPOHOMHUYECKUX YAaCOB U BUJIOB YUE€OHBIX 3aHATUI

[a}
Tpy1oeMKOCTh a, Conepxanne
o < O :
& KonTakTHas S €&
2 paborta
HaumenoBanue - o
N pasznerna = =
(V)
" | MCUUIUIMHBI é ;%
(Tema) oo
=p
=
H
~
<
o
=

10



IIoHsATHE M OCHOBHBIE XAPAKTEPHUCTHUKHU.
Knaccudukanus npeanpustuii (mo 'K

POD). Oobmepoccuiickue
Kmaccuukatopel M HMX  poOdb B
[Ipenmpustus OpraHu3aIH JeSITeIbHOCTH
cepBuca B npennpusathii  cepsuca. OcobeHHOCTH
COBPEMEHHOMN NPEANPUHUMATENIBCKON JEATEIbHOCTH B
HKOHOMHKE. cpepe cepBuca. Kommepueckue u
OcHOBBI 33 30 HEKOMMEpUYECKHe NPEIIPUATHS
MpeanpUHUMAT cepBuca.Manble npeanpusatus B cdepe
€JIbCKOM cepBuca.OcobeHHOCTH NPEINPUATHI
JeSITEIbHOCTH B oOuiectBeHHOro nutanus. Oco0eHHOCTH
cepBuce OPEeINpUsITH  TOCTHHUYHBIX  YCIIYT.
Ortanbl  OpraHu3alud  JAESITeIbHOCTU
IPEIIPUITUS cepBHca.
Hanoroo6noxenue NpeATPUITHA
cepBuca.
Coneprxxanue
OpraHU3aIMOHHOYIPABICHYECKOM
NEeSATeNIbHOCTH  MPEANpUATHI  cepBHca.
[Ipon3BoaCTBEHHBIN rpouecce
Opranuzanus u
npennpusaTus ceppuca.Criennanu3anus u
YHpaBJICHHAC KoomepupoBaHue B cepe cepuca.
[poreccoMokas CTpykTypa mpoiiecca OKa3aHus YCIyTH.
aHWA yCIIyT. 33 30 Busnec-mporeccsl Ha
busnecnponeccel NPEINPUATUSIX cepBuca.
R BusHecnponecchl  Ha  IPEANPHATHAX
ccpBHCa. 0OIIIECTBEHHOTO MTUTaHUSL.
busnecnporieccbl  Ha  TPEANPHUSATHIX
TOCTHHHYHBIX yciyr. OpraHmzanus u
panroHanu3a 1us OU3HeC-IpOLECCOB.
CrpykTypa [ToHsiTHE CTPYKTYpHI TIPEIIPUSIITHS.
MPEATIPUATUA HpOI/BBOI[CTBeHHO-TeXHOJ'IOFI/I‘{eCKa}I
ccpBHCa. 34 30 CTpykTypa npeanpustusa. CTpykTypa
Opranuzannon MPEANPHUATHI OOIIIECTBEHHOTO MUTAHUS 1

HBIE CTPYKTYPHI

TOCTUHHUYHBIX YCIIYT (,Z[ CIIapTaMCHTHI,

11



YIIpaBJICHUS
[IPEAIPUATHEM.
KoopauHanus u KOHTPOJIb
eI TeIbHOCTH
[opa3/icICHUE

M.

OT/IEIIbI, CITY>KOBI). IHHOBaIIMOHHBIE
CTPYKTYPbl TPEIIPHITHH CepBHUCa.
CTpykTypa MpeanpusATHs CepBHCA
npu  (panuaiisuare.  CereBble
npennpusTus cepBuca. HHTEpHET-
OuzHec B cepBHCE. AYTCOPCHUHT B

CEpPBHUCHOM JIEATEIIbHOCTH.
Opranu3zanuoHHbIE CTPYKTYpBI
yIIpaBJICHUS peANpPUATHEM:
KJaccuukanus U BBIOOD.
Opranuszanus KOHTpPOJIA
JeSITeTbHOCTH JIeTIapTaMeHTOB

(cmyx0, OTHENoB) MpeANnpUATHH
cepBHuca.

[Ipeanpusitue KaK
MMYIIECTBEHHBIN KOMILICKC.
AxtuBbl npennpusitus. OCHOBHOMN
KanuTan  (OCHOBHBIE  CPEACTBA)

MPEATPUATHS. JIu3unr
000pyI0BaHUA. Apenna
UMYILECTBA.
HematepuanbHbie aKTHUBB]
IMy11eCTBEHH blil MpEeANPUITHI CepBHCa.
4 |KOMIUIEKC MPEeANpUsATUS 35 2 31 O60pOTHBIH KaIrmuTa
cepBuca. (oGopoTHBIE CpencTBa, OOOPOTHBIE
aKTUBBI) KaK COCTaBHas 4acTh
UMYIIECTBA MPEIIPUITUS.
[Tokazarenu,
XapakTepu3yIlne
UMYIIECTBEHHBIN KOMILJIEKC
MPEANPUSATHSL. Ynpasnenue
UMYIIECTBEHHBIM KOMITJIEKCOM
TIPE TP THSI
Hroro 1, np. cam.p 135 8 121
DK3aMeH 9 0,5 8,5
Hroro 3a 3 xypc 144 8,5 129,5
4 xypc
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OcHoBbl BHYTpUUpME
HHOTO IJITAHUPOBAHUS Ha
MPEeANPUATHIX CEpPBHCA.

28

25

ITonsarue " BUIBI
BHYTpU(DUPMEHHOTO
IaHupoBaHUsA. OCHOBHBIE  METO/IbI
U UHCTPYMEHTHl IJIAHUPOBAHUSI.
Bupl miaHoB ¥ MX Ha3HAYEHHUE.
NuBecTUIIMOHHBIN IUIaH
HPEAIPUATHSL. Onenka
HSKOHOMHYECKOW  3((HEKTUBHOCTH
WHBECTUILIUN. Coneprxanue u
CTPYKTypa ¢dbuHaHCOBOTO
IUIAHUPOBAHUS HA  MPEANPHUATHH
chepsl cepBuca.

CtpykTypa U TOPSJIOK pa3pabOTKu
I1aHa peanuzauuu ycayr. OleHka
MOTpeOHOCTEN pBIHKA B YCIyrax.
[TnanupoBanue cobiTa. [lokaszarenu,
HCIIOJIb3yEeMbIE B nporecce
MJITAHUPOBAHUSL.

Tpyn wu 3apaboTHas
riara Ha
MPEIIPUATHIX

28

25

CymHoctu u OCHOBHBIE
AJIEMEHThl  OpraHu3aluu  TpyZa.
Yenosus  tpyma.  Hopmbl  u
HOpMaTuBbl  Tpyna.  TpyaoBas
aucuurimHa. [lnanupoBanue

cepBuca:
OpraHH3aIys ’
TUTAHUPOBAHKE

YHCJIEHHOCTH IIEpCOHAIA.
OcobenHoctu nepcoHasna
IPENITPUITHH cepBHca.
[IponsBoauTeENbHOCTD TPyAA.

@opMBI M CUCTEMBI OIJIATHI
TpyJa. MarepuanbHoe u
HEMaTepUaIbHOE CTUMYJIMPOBAHUE
Tpyaa. @OHJ OIUIATHI TPYAA.

N3 nepxku,
npuObLIH u
peHTadenbHOCT
b
NeSITeIbHOCTH
MPEATNPUATHI CEpBUCaA.
IlenoBas monuTuka
MPEIIPHUSATHS CEPBHCA.

29

25

[lonstue, COCTaB u
KJIacCu(pUKaIus U3JIEPIKEK
NpeANPUITHI cepBHca.
CebecTouMOCTh MPOIYKIIMH, paboT,
ycayr. CMmerta 3aTpaT. YHOpaBieHHe
U3JIEPIKKaMH.

[TonsTHe, CYIMIHOCTH, BUABI U
¢byHKIMU TpuObUIM. YTpaBiieHUE
npuObUIbI0. PeHTabenbHOCTh Kak
OII€HOYHEIN IIOKa3aTelb
3¢ PeKTUBHOCTH TPOU3BOICTBEHHO-
XO3SIICTBEHHOM JIESITETbHOCTH
MIPEATPUSITHS.

Touka 6e3yOBITOYHOCTH.

[Tonsitue v BUIBI IeH. MeTosl

1IEHO00pa30BaHMUS. enoBas
CTpaTerus ¥ I1EHOBasl MOJUTHKA.
Bunnl EHOBOU MOJUTHUKHU.
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Oco0EHHOCTA ILIEHOBOM IIOJIMTUKU
NPEANPUITHIA CEpBHCA.

bamanc npeanpuATHs U €ro
aHamm3.  AHaimm3  (UHAHCOBOWU

YCTOHYHBOCTH TPE TP THSL.
Ananu3 JMKBHTHOCTH u
MJIaTeXKECTIOCOOHOCTH
NPEANPUSATHS. OcCHOBHBIE
Onenka 3 (eKTUBHOCT U PEATID
. MOKAa3aTelIn.
(UHAHCOBOXO3SHCTBEHHO
M Ouenka 3¢ (HEeKTUBHOCTH
XO3SIICTBEHHOMN EATEITbHOCTH.
8 | mesaTenpHOCTH 34 |2 2 30 A
OreHka  JeI0OBOH  aKTUBHOCTHU
MPEINPHUATHS CepBHUCA.
Brytpadupme HHbiii npeanpusTis. OCHOBHBIC
yIp TOKa3aTe .
KOHTPOTL Opranuzanus
BHYTpU(UPMEHHOTO KOHTPOJIA
NEATEIbHOCTH No/Apa3ieIeHu I
NPEANPUATUS c YYETOM
OM3HECTIPOIIECCOB
105
(105+
KypcoBa
Hroro n, np. cam.p 119 6 8 Hylp 6 i
WTOTO)
121
Kypcosast pabota 18 2 16
Ox3amen| 9 05 6,5
Uroro| 144 | 6 10,5| 1275
Uroro mo xypcy | 288 [ 12 | 19 257
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6. [lepedyeHp Yy4COHO-METOAMYECKOTO O0SCIICUCHUS IS CAMOCTOSTEIIBHONW PaOOTHI
00yJaroImuXxcsl Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunsl camocrositensHol paboTel | TpymoemkocTs, ®opma KOHTpOIST*
aK.4achl
3 Kypc
1. [IpopaboTka TEOPETHIECKOTO
MaTepuasa no KOHCIEKTaM JIeKIUH, Koncynpranus
PEKOMEH/I0BaHHOM JuTepaType, 40 npernojaBaTesis, yCTHOE
JIOTIOTHUTEIbHBIM UCTOYHUKAM cobeceoBaHue
nHpopmauu
2. [lonrotoBka K  MPaKTUYECKUM Brictymnenue ¢
3aHATHSM: TIOMCK HEOOXOJIMMOM NOKJIaZIoM,
uH}pOpMaIuH, 06paboTKa 40 Ipe3eHTalu,
nH(pOpMaIUY, HATMCAHUE JTOKIIA/Ia, OTBCTBI HA
JIICKYCCHOHHBIE BOITPOCHI
3. [Toaroroska K TeKylIeH]
yi Tectsl,
aTTecTaluu (TectupoBaHue,
41 WHIUBUyaJIbHbIE
BEITIOJTHEHUE WHIMBUTYIbHBIX
. 3aJaHus
3a/1aHUi )
4. [lonrotoBKa K  MPOMEXKYTOYHOH
YcTHOe cobecenoBanue,
aTTecTaluu 8.5 B
BITIOJTHEHU
(Bompochl K 9K3aMEHy, : CHUC .
MPAKTUYECKUX 3aaHHH
MpaKTHYECKHE 3aJaHNs) p CCKHUX 3a]
HWroro 3a 3 kypc 129,5
4 xypc
1. ITpopaboTka TEOPETUYECKOTO
MaTepuasa Mo KOHCIEKTaM JIeKIIUH, Koncynpranus
PEKOMEHI0BaHHOM JIuTepaType, 30 MpernojaBaTes, yCTHOe
JIOTIOTHUTEIbHBIM UCTOYHUKAM cobecesioBaHUE
uHpopMauu
2. [logrotoBka K  MNPaKTHYECKUM BeicTymuienue ¢
3aHATASAM: IIOMCK HEOOXOIUMOH JIOKJIaJIOM,
UHpOpPMALUH, 00paboTKa 30 NpE3EHTANA,
nH(popMaIuy, HarMcaHue JOKIaaa, OTBETBHI HA
JIMCKYCCHOHHBIE BOITPOCHI
3. IToaroroska K TEKYILEN
Y Tecrsl,
aTTecTaluu (TectupoBanue,
45 WHUBUlyaJIbHbIE
BBITIOJTHEHUE WHIUBUIYAIbHBIX
. 3a/laHus
3a/1aHNi )
4. [loarotroBKa K  MPOMEKYTOUHOU Koncynpramnus
aTTecranuu (KypcoBas pabora) 16 MpenoaBaTelis, yCTHOE
cobecenoBaHuE
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[ToaroToBKa K MPOMEKYTOYHOMY YcTHOE cobecenoBanue,
5. KOHTPOITIO TECTUPOBAHHE
(BOTIpOCHI K JK3aMEHY, 6,5 Brinonnenue
MPAKTUYCCKHUE 3a/TaHNs) MPAKTUYCCKHUX 33 aHHH
Hroro 3a 4 xypc 127,5
Hroro 3a roa 257

JIns caMOoCTOSITENBbHOM paboThl MO JUCHMIUIMHE (MOJYJII0) OOydaromiuecs
UCTIOJNIB3YIOT ClIeAyIolIee yueOHO-MeToIu4IecKoe o0ecreueHue:

1. BacrokoBa, A. T. Opranuzanusi mpou3BOJICTBA U OOCITY>KMBaHUS Ha
NPEeANpUATHIX OOLIECTBEHHOIO NUTaHUS : y4eOHMK aya OakanaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mox pea. npod. A. T. BacrokoBoit. — 3-e u3g. —
Mockaa : U3gaTenscko-Toprosas kopnopanus «lamkos u K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekct : 3IEKTPOHHBIM. -

URL.: https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranmzanus # IUIAHUPOBAHUE JEATEIHLHOCTH
npeanpuatuid cepsl cepuca : yueOHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opym, 2019. - 160 c. - (Beicmiee oopa3zoBanue: bakanaspuar). - ISBN 978-5-

91134-661-4. - Teker : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHoNOrMsa U OpraHu3aIsi TOCTUHUYHBIX yciyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensxosa, T. U. Illepcrodurosa, C. B. JlaTeiHoBa. — MockBa :
NH®PA-M, 2019. — 320 ¢. — (Bricmiee oOpa3oBanue: bakanaspuar). - ISBN

978-5-16-010163-7. - Tekct ; DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718
4, CDOHI[ OICHOYHBIX CpCACTB 110 AUCHUIIIIMHEC ((OpFaHI/ISaL[I/IH )41

IIaHUPOBAHUC ACATCIbHOCTH HpCI[HpI/IHTI/Iﬁ CCpBHCaAN».
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7.CDOHI[ OOCHOYHBIX 1 MCTOAUYICCKUX MATCPHUAIOB IJIsI ITPOBCIACHNA
HpOMC)KYTOIIHOﬁ aTTCCTalln 06yqa}oumx051 110 JUCHUIIIINHC

7.1. Bonpock! 17151 IpOBeIeHUsI MPOMEKYTOYHON aTTecTaluu (3K3aMeHa)

1. Tlpu3Haku NpeANnpUSTHSI U XapaKTEPUCTUKH TIpenpusTst. BuabI npeanpustuii
¢ oOpa3oBaHueM U 6e3 00pa3oBaHUs IOPUANYECKOTO JIUILIA.

2. Obmepoccuiickue Ki1accu(pukaTopsl U UX pOJib B OPTaHU3AINU ACITEIbHOCTH

NpEeanpusTANA cepBHUCa.

KomMmmepueckne u HeKOMMepUYeCKHe MPEANPUITHS CEPBUCA.

Mamsie npeanpustusi B chepe cepBuca.

Dransl OpraHu3aIuy eATeIbHOCTH MPEANPUATHS CEPBHCA.

Oco0eHHOCTH MTPEeANPUATHIA 00ILIECTBEHHOTO MUTAHMUS.

Oco0eHHOCTH PEANPUIATUNA TOCTUHUYHBIX yCIYT.

Hanoroo6noxeHnue npeqnpusaTuii cepBuca.

@®opMBl U METOJBI TOCYJAPCTBEHHOM NOJIEPKKU MPEANPHUATHI Majoro

OuzHeca B pernoHax P® (Ha mpuMepe 0JJHOTO U3 PETHOHOB).

10.OcobenHocTH NpenpUHUMATENbCKON JEATENHOCTH B chepe cepBuca.

11.ConepxaHue opraHU3aMOHHO-YIIPABICHYECKON E€ATENbHOCTH MPEANPUATUI
cepBuca.

12.1Tpon3BOACTBEHHBIN MPOIIECC MPEAIPHUATHSI CEPBUCA.

13.Cnenpanuzanys 1 KOOIIepupoBaHUE B chepe cepBuca.

14.CrpykTypa npoiiecca OKa3zaHus yCIyTH.

15.busHec-ipouecchl Ha  OpeanpusTHsSX ~— cepBuca.  OpraHuzauus

U palMoHaIn3anus OU3HEC-MPOIECCOB.

16.busnec-niporiecchl NpeanpusTUii OOIECTBEHHOTO MTUTAHUA.

17.bu3Hec-nipouecchl NpeanpUsITHI TOCTUHUYHBIX YCIIYT.

18.IlonaTne CTPYKTYpHl Tpeanpusatus. [Ipou3BOACTBEHHO-TEXHOIOTUYECKAS
CTPYKTYypa NpeaIpUsTUS.

19.CrpykTypa npeanpusTiii 00IIeCTBEHHOTO MUTaHUS.

20.CtpyKTypa NpeAnpUsATUI TOCTHHUYHBIX YCIYT.

21.VlHHOBALIMOHHBIE CTPYKTYpbl NpeanpusitTuii cepBuca. HHTepHET-OM3HEC B
CEepBUCE.

22.CTpyKTypa NpeanpusaThs cepBuca npu (ppanyai3uxre.

23.CeTeBble NPEINPUATUS CEPBUCA.

24. AyTCOpPCUHT B CEPBUCHOM JI€ATETLHOCTH.

25.0pranu3alioHHbIE CTPYKTYPBI YIPABICHUS NPEANPUITHEM: KIaCCUPHUKAIUS U
BBIOOD.

26.KoopauHaiusi 1 KOHTPOJIb JIEATEIILHOCTH JICapTaMEHTOB (OTIIENIOB, CIY>KO)
NpEeanpUITUNA OOIIIECTBEHHOTO MTUTAHMSL.

27.KoopauHanusi 1 KOHTPOJIb JIEATEIBHOCTH JIEapTaMEHTOB (OTIIENIOB, CIY>KO)
NPEeNNpPUsITHI TOCTHHUYHOTO OU3HEca.
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28.IIpeanpusiTiie Kak UMYIIIECTBEHHBIN KOMIUICKC. AKTUBBI IPEATPUSTHS.

29.0cHOBHOM KanmuTall (OCHOBHBIE CpencTBa) mpeanpustus. [lokazarenm.

30.JIu3uHr 060pyaoBaHusA. ApeHjia UMYIIECTBa.

31.HemaTtepuanbHble aKTUBBI MPEANPUSATHI cepBHUCa.

32.0060poTHBINM KanuTal (OOOPOTHBIE CpencTBa, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMYyIIecTBa mpeanpustus. [lokazaremnm.

[IpumepHBbIe TPAKTUKO-OPUEHTUPOBAHHBIC 3aJaHUS K DK3aMEHY

1.IIpennpusitue cepBuca MpuOOPENO OCHOBHOE CPEJICTBO CTOMMOCTBHIO 120
ThIC. py0. 5 Maprta. /[ ueneil HAIOroBOro y4éra npeanpusTHE BIOPAJIO JIMHEHHBIN
MeTOoJ aMopTHh3anuu. Paccunrars cymMmy aMOPTH3aLMOHHBIX OTYMCIICHUN 32 OJIMH
MECHIl U 3a TEKYIINN TOI.

2.0nummre CTPYKTYpy HIPOM3BOACTBEHHOIO IIpolecca Ha NPEINpUATHU
OOLIECTBEHHOTO NUTaHUs (BUA TOpeanpusatds 1o BblOOpy). Beigenure
TEXHOJIOIMYECKHE, BCIOMOTaTeIbHbIE U 00CITYKMBAIOIINE ONEPALlUN.

3. Bamemy npeanpuaruio Heooxoaumo nomenienre 50 kB.M. Ha mpumepe
OJTHOTO W3 MYHMIMIAJIbHBIX OOpa30BaHUI MNpOAHATU3ZUPYWUTE MPENJIOKEHHUS IO
apeHze. CrenaiTte BbIBOJBI.

[TonHbli KOMIUIEKT 3aJaHUd W HTanoB (OPMHUPOBAHUA KOMIIETEHIIUU
npeacTasiicH B @OHIE OLEHOYHBIX U METOJAUYECKUX MATEPUAIIOB JJIsSI POBEICHHUS
IPOMEXYTOUHOM aTrrectauuu OOydaroluXcsl MO JUCIHUIUIMHE, O(QOPMIICHHBIH
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIIOKEHUH 1.

7.2. Boripockl 11 MpoOBEICHUS TPOMEXKYTOYHOM aTTecTaluu (dK3aMeHa)

1. Tlpu3Haku NpeANpPUATHS U XapaKTEPUCTUKH IPENNpusiTUs. Buabl npeanpustuii
¢ obpazoBaHueM u 6€3 00pa30BaHUs FOPUINICCKOTO JIUIIA.

2. OOGmepoccuiickie KI1acCu(PUKaToOpbl U UX POJIb B OPTaHU3AIMU IESITEIIbHOCTH

MPEANPUATAN CEPBUCA.

Kommepueckre 1 HEeKOMMepUYECKUE MPEANPUSATUS CEPBHCA.

Maribie npeanpusaTus B cepe cepBuca.

DTanbl OpraHu3alK AeSITEIbHOCTH PEANPUSITUS CEPBHCA.

Oco6eHHOCTH TIPEANPUATHNA OOIIIECTBEHHOTO TTUTAHUSI.

Oco6eHHOCTH TIPEANPUATUN TOCTUHUYHBIX YCIYT.

Hanoroo6:1o0xeHue npeanpusiTuii cepBuca.

@opMbl U METOABI TOCYAAPCTBEHHOM TOIJICPKKUA MPEANPUITAN MaJIOro

OouzHeca B perruoHax P® (Ha mpuMepe 0JTHOTO U3 PETMOHOB).

10.Oco0eHHOCTH MPEANPUHUMATENBCKON IEATEIbHOCTH B c(hepe cepBuca.

11.Coneprxanue opraHu3allMOHHO-YIPABICHYECKON NeATEIbHOCTU MPEANPUITHIA
cepBuca.

©ooNOoO Ok
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12.TTpon3BOACTBEHHBIN MPOIIECC MPEATPULTHS CEPBHUCA.

13.Cnenmanmzaius ¥ KoorneprupoBaHue B chepe cepBuca.

14.CrpykTypa npoiiecca OKa3zaHusl yCIyTH.

15.busnec- mporecchl  Ha  OpeanpuATHUSX — cepBuca. OpraHuzanus H
paroHaIu3anus Ou3HeC-mpoLeccoB.

16.busnec-nporiecchl NpeanpusTUil OOIECTBEHHOTO MUTAHUS.

17.buznec-niponecchl NpeanpUsSTUNR TOCTUHUYHBIX YCITYT.

18.IlonsiTe CTpyKTypbl mpeanpuatrus. [Ipou3BOACTBEHHO-TEXHOJIOTHYECKAs
CTPYKTYypa NpeaIpUITHUS.

19.CTtpykTypa npeanpusTaii o01ecTBEHHOTO MUTaHUSI.

20.CTpykTypa npeanpusTUil TOCTHHUYHBIX YCIYT.

21.lHHOBallMOHHBIE CTPYKTYphl MpennpusaTuili cepsuca. MHTepHeT-Ou3HEC B
CEepBHCE.

22.CTpyKTypa NpeanpusThs cepBuca npu ppanyaii3uxre.

23.CeTeBble NPEIIPUATHS CEPBUCA.

24. AyTCOPCHUHT B CEpBUCHOM JIEATEITHHOCTH.

25.0pranu3aimoHHbIE CTPYKTYPBI YIIPABICHUS MPEANPUATHEM: KiTacCu(DUKAIHS U
BBIOOD.

26.KoopanHanus ¥ KOHTPOJb AEATEILHOCTH JIETIapTaMEHTOB (OTAETOB, CITYXkO)
OpeanpUsITUNA OOLIECTBEHHOI'O TUTAHMUSL.

27.KoopnuHaiyisi ¥ KOHTPOJIb ACSTEIBHOCTH JENapTaMeHTOB (OTAENOB, CIYKO)
OpeanpUsITUN TOCTUHUYHOTO On3Heca.

28.IIpeanpusiTiie Kak UMYIIECTBEHHBIN KOMIUIEKC. AKTUBBI IPEATPUITHS.

29.0cHOBHOM KanuTall (OCHOBHBIE CpenicTBa) peanpusatus. [Tokazarenu.

30.JIuzunr ob6opynoBanusa. ApeHaa UMYIIECTBA.

31.HemaTtepuanbHble aKTUBBI MPEATNPUSATHI CepBHUCA.

32.000poTHBI  KanuTanm (O0OOPOTHBIE CpencTBa, OOOPOTHBIE AaKTHUBBHI) Kak
COCTaBHas 4acTh UMYIeCTBa npeanpusatus. [lokazarenu.

33.Ilonatne w BUABI BHYTPU(DUPMEHHOTO TUIAHUPOBAHUSA. BUIBI TUTAaHOB W HMX
Ha3Ha4YCHHE.

34.0OcHOBHBIC METO/IB M1 HHCTPYMEHTHI TUIAHUPOBAHUS.

35.0Tarmbl mIaHUPOBaHUS ACSITEILHOCTU MIPEINPHUITHIA CEpPBHUCA.

36.MHBECTUIIMOHHBIA TUIAH TPEANPUATHS. Ouenka DKOHOMUYECKOU
3 PEKTUBHOCTH WHBECTUIIHM.

37.Conepxanne MW CTpyKTypa (PMHAHCOBOTO IIJIAHMPOBAHHS Ha TPEIANPUATHU
chepsl cepBuca.

38.Ctpyktypa u TOpAIOK pa3pabOTku TutaHa peanm3anuu yciayr. OleHka
NOTPEOHOCTEN phIHKA B YCIIyTax.

39.1lnanupoBanue cobITA.

40.CyuiHoCcTy ¥ OCHOBHBIE 3JIEMEHThI OpraHU3aliy Tpy/aa. Y CJIOBHS TPY/a.

41.HopMbl 1 HOpMaTUBBI TPYyAQ.
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42.TpynoBas nucuuIuinHa. Pexxum paboThl IpeanpusITHiA cepBuUca.
43.11nannpoBanue YUCIIEHHOCTH nepcoHana. OcobeHHoCTH
IIepCcoHaja NPEeANPUITUI CEPBUCA.

44 Tlpon3BoauTenbHOCTh Tpyaa. [lokazaTenu npon3BOAUTENBHOCTH TPYIA.

45.DopMBbl U cUCTEMBI OIIaThl Tpyaa. POHJT OTUIATHI TPYAQ.

46.MarepuanbHO€ U HEMaTepUalIbHOE CTUMYJIUPOBAHUE TPYa.

47 TlonsiTre, cocTaB U KiaccuUKaIs U3IEPKEeK MPEINPUsSTUI cepBuUca.

48.CebecTouMOCTh MPOIYKIIMH, pa0OT, YCIIYT.

49.Cwmera 3atpar.

50.Ympasnienue u3aepKKkaMu Ha IPEANPUITAN CEPBHCA.

51.IlonsiTHe, CyITHOCTD, BUJIBI M (PYHKIIUU TPUOBLIH.

52.YmupasieHnue npuObLIbI0 HA MPEANPUATUIX CEPBUCA.

53.PenTabenbHOCTh Kak OCHOBa OIICHKH 3 PeKTUBHOCTH
ITPOU3BOJICTBEHHOXO3MCTBEHHONM  JIEATENIBHOCTH  NPEAnpUsITHsA.  Bumasl
noka3zaTesel peHTa0eIbHOCTH.

54.Touka Oe3yObiTouHoCcTH. [IpuMeHeHue aHanm3a OE3yOBITOUHOCTH B
IUTAHUPOBAHUHU JEATEIBHOCTH MPEANPUITHI CEPBUCAIO

55.I1oHsTHE U BUIBI LIEH HA IPOTYKIUIO U YCIYTH.

56.Metozs! 1IeHO000pa30BaHUs HA MMPOTYKIIHIO M YCIYT.

57.1leHoBas cTparerus u 1IeHOBas MOJIMTUKA NPEAIPUATUI CcepBHCa.

58.Bupl 11eHOBOM TOJUTHKY MPEANPUATHI cepBuca. [IpumMepsi.

59.0c00eHHOCTH IEHOBOH TTOJIMTUKY MPEIIPHUATHI CEpBHCA.

60.bananc npeAnpusTHS U €TO aHAIIN3.

61.AHanu3 CTPYKTyphl UMYIIECTBA MPEAIPUITHS.

62.AHanu3 pUHAHCOBOM YCTOMYMBOCTH MIPEATIPUSITHUA.

63. AHanu3 TUKBUIHOCTH U TUIATEKECTIOCOOHOCTH MPEATIPHUSITHSL.

64.Ananu3 1eI0BOi aKTUBHOCTH MPEATIPHUSITHSL.

65.0nenka 3(PpPEeKTUBHOCTH XO3SHUCTBEHHON NeATeNbHOCTH. 66. OpraHu3aius
BHYTPU(PUPMEHHOTO KOHTPOJIS

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 3a/IaHUS K SK3aAMEHY

1. TIlepBoHauanbHas CTOMMOCTh OOOpPYJOBaHUSI TOCTHHUYHOIO
npeanpusatus coctaBiusier 4000 teic. pyd. 1 mapTa ObUIO BBEICHO B
nericTBue o0opyaoBanue Ha cymmy S0 ThIC. pyO, 1 aBrycra - eiie Ha CyMMy
100 TeIC.pyO. 1 anpenst BbIOBLIO 000pyaoBaHue Ha cymMmy 40 ThIC.pyoO, a 1
nekadps - emie Ha cymmy 30 Thic. py0. Beero 3a rog ObIO BBIMYIIEHO
npoaykiuu 1000 mr. mo uene 4500 py6. 3a mTyky. Onpenenutsb
K02 dULIMEHTHI BBOAA, BBIOBITUSI, CPETHETOJOBYI0 CTOUMOCTh OCHOBHBIX
MIPOU3BOICTBEHHBIX (DOHOB, POHIOOTIATY.
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2. B mepBoM KBapTalie MpeANpUsATHE PEATU30BAI0 YCIYT HA CyMMY
500 ThIC.pyO, CpenHEKBApPTAIbHBIE OCTATKA OOOPOTHBIX CPENCTB - SO ThIC.
py0. Bo BTOpoM KkBapTasie BbIMyck mnpoaykuuu coctaBui 700 Teic. pyo,
JUTUTEIBHOCTh OJIHOTO 000pOTa 00OPOTHBIX CPEJCTB YBEIUYMIACH HA TPU
nus. Onpenenuth: 1) koadpduirenT o60paunBaeMOCTH U JJIUTEIBHOCTD
OJIHOT0 000pOTa OOOPOTHBIX CPEJICTB B IIEPBOM KBapTaiie 2) KodphuineHt
000paunBaeMoOCTH OOOPOTHBIX CPEACTB BO BTOPOM KBapraie 3)
JOTNIOJTHUTENBHYIO NOTPEOHOCTh B OOOPOTHBIX CPEACTBax (BOBJIECUECHHE
CPEIICTB B 000OpPOT) BO BTOPOM KBapTalie

3. Ecnm nBa mpeanpusitvs 3a OJUH M TOT K€ MEPUOJ MOIYUHIIN
OJIMHAKOBYIO CyMMY NpHOBUIM, MOXHO JIM CKa3aTh, YTO OHU padoTaiu
onrHakoBO 3(dexktuBHO? OOOCHYITE CBOMl OTBET MPAKTUUECKUM
pacye€Tom.

7.3. IlpomexxyTouHast arTecTalus — KypcoBas padora PekomeHnyemble
TEMBI KypCOBBIX padoT
1. Opranuzanus u IJIAHUPOBAHUE JESATEIBHOCTH NPEANPUATHS OOIIECTBEHHOTO
nUTaHus (Ha IpUMepe OAHOIO U3 MPEANPUITHI 00ILECTBEHHOTO MUTAHUS).
2. Opranuzauus M IUIAHUPOBAHUE JESATEIBHOCTH MPENNPUATHS TOCTUHUYHBIX
ycIyT (Ha MpuMepe OHOTO U3 MPEANPUITAN TOCTUHIUYHBIX yCIIYT).

CTyIleHT MOKET OIUCHIBATH KaK CO37aHie HOBOTO OM3HECa, TAK U HAIIPaBJICHUS
Pa3BUTHA CYLIECTBYIOIIUX MPEANPUATHH.

3aaHue 1o BHINOJHEHUIO KypCOBOM paboTHI:
CrpykTypa paboThl U COJEpKaHUE BOIIPOCOB AJIsl pa3pabOTKH.
TUTYIBHBIN JIUCT
Conepxxanue Beenenue.
1. Teopernueckas 4acThb
1.1.  OcobenHoctu chepsl CEpPBUCHOW JAEATENBbHOCTH, B
KOTOPOM TUTAaHUPYETCs OpraHu3aius OuzHeca (KOHKpeTHas
(bopMyIMpPOBKa 3aBUCUT OT CEUU(UKHU TPEIPUATHUSA).
1.2. Buasl nogaepxKu, KOTOPbIE MOKET MOTYIUTh
IpeAnpuHUMATENb B JaHHOU cpepe CepBUCHO NeSITeIbHOCTH (KOHKpPETHAs
(bopMyIMpPOBKa 3aBUCUT OT CEUU(DUKHU TPEIPUATHUSA).

2. [IpakTyeckas 4acTb.
2.1. Onucanve OM3HEC—UIEH U MPOIIEAYPHI PETUCTpaAIliK ON3Heca.
2.2. AHaJIU3 PhIHKA U KOHKYPEHTOB.
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2.3. N3yuyeHne noTeHIMAIBHOIO CIIpoca.

2.4. TexHUKO-3KOHOMUYECKOe 000CHOBAHUE IUIAHA.

2.5. ACCOPTUMEHT YCITYT U IICHBI

2.6. Omnpenenenue 3aTpaT Ha TOMEIIEHHWE W O00OpYyIOBaHUE ISt
opraHu3anuy Ou3Heca.

2.7. TpeboBanwmst k mepconany. Pacuér 3arpaT Ha omiaty Tpyza.

2.8. Pacuér 3aTpat Ha ChIpbE, MaTEpHUAIIBI.

2.9. Onpenenenue oOmeld BenuuuHbl 3artpar. [lmanupoBaHue

UCTOYHUKOB (PMHAHCHPOBAHUSI.
2.10. Bwux HaIOrooO0JI0KEHUS.
2.11. TlnanupoBaHue A0OXOJOB U pacxoaoB. OKymaeMocTh OH3Heca.

Ouenka 3 PeKTUBHOCTH.

2.12.  TlpoaBuKeHUE yCIyT MPEaIpUSITHS
2.13.  Opranuzanusi BHyTpU(GpUPMEHHOTO KOHTPOJIS

3aKIIIOueHUE

CrrcoK UCTOIb30BaHHBIX HCTOYHUKOB. [Ipunoskenus

TpeOGoBaHus K COEPKAHUIO PAOOTHI

Bo BaenenunpackpblBaeTcs pojib U MECTO IUIAHUPOBAHUS B OpPraHU3ALMH
CEPBUCHOM J1€ATENbHOCTH, LI€Tb U 3a/1a4l KypCOBOW pabOTBHI.

B Teopernueckoil yacTH 00s13aTEIBHO JOJKHBI OBITh YKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIIME MCTOYHUKH (CaM IMepeuyeHb MCTOYHHUKOB MPUBOIUTCS B KOHIIE
KypCOBOMW pabOThI).

1.1.0cobenHocTu chepbl CEPBUCHOM IEATETbHOCTH, B KOTOPOU MIIIaHUPYETCS
opraHuzauus OuzHeca (KOHKpeTHas (OPMYJIMpPOBKA 3aBUCUT OT crHeuupuxu
NPEANPUATHS).

B sToM maparpade HeoOxo1uMo JaTh 00IIYI0 XapaKTePUCTUKY YCIIYT, KOTOPBIE
MIPEIOCTABISIOTCS B JAHHOU c(pepe, OLIEHUTh pa3BUTOCTh TaHHOM cepsl (SIBIIIETCS
JIM OHA TPAJUIIMOHHOM, UJIK 3TO HOBBIE YCITYyTH), KaKk OHa pa3BuTa B Poccuu, ectb u
10J1I00HbIE YCIYTH 3a pyOeKoM, HACKOJIBKO TEXHUYECKH CII0KHO OKa3aHue yCIyT B
JaHHOU cdepe, TpeOyeTcs JIM 3HaUYUTENbHOE KOJIMYECTBO aKTUBOB (000pY10BaHUS,
CBIPbS), WJIM K€ YCIYTU CBA3aHBI IPEUMYIIIECTBEHHO C AESATEIBHOCTHIO MIEpCOHAA,
HACKOJIBKO 3aKOHOJATEIbHO perjlaMEeHTUPOBaHa ACATENbHOCTh (KaKMMH 3aKOHAMU
HAJ0 PYKOBOJICTBOBAThHCS MPU OTKPHITUU M (PYHKIIMOHUPOBAHWHU OW3HECA, KaKue
crieluaibHbIe pa3pelieHus] Ha/lo MOoJydaTh).

1.2.Buapl mOMICPKKHA, KOTOPHIE MOMKET IMONYYHTh MPEANpPUHUMATENb B
JAaHHOU c(epe cepBUCHON AEATENBHOCTU (KOHKpeTHas: (OPMYIUPOBKA 3aBUCHUT OT
cnenuUKy IpearnpusTus).

B aToM nmaparpade onuceIBatoTCsi MEphI TOCYIapCTBEHHON M MHOM TIOIJISPIKKH,
KOTOPBIMH MOXET BOCHOJb30BaThCsl CYOBEKT MaJoro MNpeAnpUHUMATENbCTBA,
TUTAaHUPYIOLIMN OCYIIECTBIIATH ACSITEIBHOCTD B BHIOpAaHHOM cpepe. ITO MOKET ObITh
ydyacTHE B HMMEIOMIMXCS MPOrpaMMax MOJIJIEPKKH, B TOM UHCIE pPeaTU3yeMbIX

HCHTpaMHU 3aHATOCTH HACCJICHUS, O6paH16HI/I€ 3a IIOMOIIIBIO B (i)OHI[BI MNOAACPIKKHU
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ousHeca. KonkpetHoe coaep:xkanue maparpada 3aBUCUT OT pEruoHa, paiioHa, B
KOTOPOM TUIAHUPYETCS ACSATENbHOCTh (HApUMEpP, MEPhl KOHKPETUIUPYIOTCS IS
JlenuHrpaackoi 061acTH,

["aTurHCKOTO paiioHa).

Kpome TOro, omnuceiBaroTcsi OaHKOBCKHE MPOJIYKTHI, KOTOPHIMU MOMKET
BOCIIOJI30BAThCSL CYOBEKT MaJIOTO MpeAlpUHUMATENbcTBa (2-3 mporpaMMsbl JUis
MpeACTaBUTENIe OW3Heca, peallbHO MpeajiaraéMble B 0OaHKaX — HampuMmep,
Co6epbank, BTb24 wnu npyrue no BbIOOpY CTYACHTA).

[IpuBeTcTBYETCS ONMMCAaHNE BO3MOYKHOCTEH, KOTOPBIE CIIOCOOHBI MTPEA0CTABHUTH
HEroCyJIapCTBEHHBIE OpPraHU3AIMKU, CO3JAHHBIE ISl MOMOILH MPEANPUHUMATEISAM
(manpumep, OIIOPA — oOmiepoccuiickasi 0OIIEeCTBEHHAs OpraHHU3alis Majoro U
CPEIHETO MPEANPUHUMATENILCTBA; HEKOMMEPUYECKOe MapTHEPCTBO — «COr03 MaJIBbIX
npeanpusatuit»y, Caukt-IletepOypr; PoHI COASUCTBUS KPEIUTOBAHUS MAJOro U
cpennero  OuszHeca  Cankt-IletepOypra, HexomMmepueckoe  MmapTHEPCTBO
«Jlenunrpanckuii obmactHoi 1eHTp kpeautHou koonepauun» (JIOLIKK) u ap.), c
y4€TOM pEeruoHa, B KOTOpOM IUTaHUPYETCsl OM3HEC.

B npakTuyeckoi 4acTh paccMaTpUBAIOTCA CIECAYIOIIME BOMPOCHI:

Onucanue OM3HeC—UIAEH U MPOIEAYPhI pErUCcTpaliii OM3Heca.

Jlaércst kpaTkoe onucaHue OU3HEC-UACH, CBI3aHHOM C OM3HECOM B BHIOpaHHOM
obmactTi — B 4Y€M CyTh HJEH, II0OYeMy OHa mepcrekTuBHA. OnuckIiBaeTcs
MOCJIEA0BATEILHOCTh JEUCTBUN IO PErUCTpaIlUU MPEANpUsATUS (C KOHKPETHBIMU
agpecaMyd M TiepeyHeM JOKyMeHTOB). Ompenensercss oOIias BeJIMYMHA 3aTpar,
CBSI3aHHAS C OPraHU3alMOHHBIMU PACXOIaMH.

AHaJIn3 phIHKA U KOHKYPEHTOB.

JlaéTcsi XapakTepuUCTHMKAa pbIHKA YCIyr B JaHHOW cdepe, OMUCHIBACTCS
NesTeTbHOCTh OCHOBHBIX KOHKYPEHTOB (10Ipo0H0). Ecnu Gkaiinme KOHKYPEHTHI
B palioHE€ OTCYTCTBYIOT, TO OIMCBIBAIOTCS CYIIECTBYIOIIUE B JIPYyTUX paloHax.
@opMyIUPYIOTCSI KOHKYPEHTHBIE TPEUMYIIIECTBA TAHHOTO MPEANPUATHUA.

OnuchIBalOTCSI KOHKYPEHTHBIE TPEUMYIIECTBA CO3/1aBaeMoro Ou3Heca B
CpPaBHEHHH C paccMaTpUBAa€MbIMH KOHKypeHTamu. POpMyJHUpYIOTCS BBIBOJBI Ha
OCHOBAHUHU TAOJHUIIBI CPAaBHECHHS.

N3ydyeHne noTeHIHAIIBLHOTO CIpoca.

OmnpenensieTcs NOTEHIUAIBHBIA KPYT KJIMEHTOB, HA KOTOPBI OpPHUEHTUPOBAH
Ou3HeC, JOKa3bIBAETCsA, YTO MpeajiaraeMble YCIyrd HaWIyT CHpoc, naércs
XapaKTEePHUCTHKA MPeATNoiaraeMbIM KiIMeHTaM (T10J1, BO3PAaCT, T0XO0, 00pa3 KU3HH,
MECTO TPOXUBAHUS M JIp.), TOKA3bIBACTCS, Y€M HMEHHO OyIyT WHTEPECHBI
npeiaraemeie yciyru. MHpopmaius noadupaercs u3 OTKPHITBIX HCTOYHUKOB JINOO
Ha OCHOBE CAMOCTOSITEJIbHO MTPOBEJACHHBIX OMPOCOB.

TexHUKO-3KOHOMUYECKOe 000CHOBaHHUE TITaHA.

OnuchIBatOTCSl HEOOXOAMMBIE TMapamMeTphbl TMOMEIICHUS ISl OpraHu3aluu
Ou3Heca ¢ y4€TOM BCEX CAHUTAPHBIX, IPOTUBOMOKAPHBIX U T.I. TpeOOBaHUH, €ro
oOmasi TIOMmaah, JKEJIaTeIbHOE MECTOPACIONIOKEHUE, BHUABI HEO0OXOIMMOTO
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00OpyZIOBaHUSI C WX XaPAKTEPUCTUKOW (HAMPUMEP, OMUCHIBAIOTCS TEXHUYECKUE
napameTpbl TOMEIIEHH, BUI0B 000PYy10BaHUs, UHCTPYMEHTOB, UX OCOOEHHOCTH,
MIPOU3BOJIUTEIIBHOCTD U T.11.), BUJIBI MEOEIIH, TOTPEOHOCTH B CHIPhE (KaKOE MUMEHHO),
pacxo/HbIX MaTepuanax. Eciu nimaHupyeTcs apeHjia, OMUChIBACTCS €€ MpUMeEpHast
IIeHA B BHIOPAaHHOM PETHOHE.

Onucanye TeXHUYECKUX MapaMeTPOB MOKHO HAaWTH Ha CIICIIMATTU3UPOBAHHBIX
cailTax, TpU OSTOM B TEKCTE KypCOBOM pabOThl HEOOXOAUMO CJHelaTh
COOTBETCTBYIOIIIUE CCHUIKH, M YKa3aTh UCTOUHUK HH(POPMALIUH.

Jlanee  omnwuceiBatOTCS ~ TpeOoBaHUsT K  mepcoHany  (KBajduduKaius,
poeCCHOHATEHO-ITHYECKUE TPEOOBAaHMSI, TICUXOJOTUYECKUE XapaKTCPUCTUKH,
IIPOU3BOAMTCS PACUET 3aTpaT Ha omiaty Tpyaa. OnpeaensroTcs Takhue napaMmeTpsl,
Kak: pacy€T 3aTpaT Ha ChIpbE, MaTtepuainbl. [lanee omeHuBaeTcss 001Ias BEIMUYUHA
3aTpaT, IUIAHUPYIOTCS MCTOYHUKUA (DPMHAHCUPOBAHUS (COOCTBEHHBIE PECYPCHI,
KpeauTHBIE pecypchl). OnpenensieTcs: BU HAIOro00JI0KEHUS.

[Tocne 3Toro HEOOXOAUMO CAENIATh MPOTHO3 TOXOAOB U PACXO/I0B, COCTABUTH
IJIaH J0XO0JIOB M PAacX0JIOB, OIEHUTh OKYIIAaeMOCTh On3Heca U ero 3QGeKTUBHOCTD.
Takke HEOOXOAMMO PACCMOTPETh MPOJBIKEHHE YCIYr TPEANPUSATHSA, a TaKKe
BOIIPOCHI OPTaHU3aIUNA BHYTPUPUPMEHHOTO KOHTPOJIS.

B cnucke wHCHONb30BaHHBIX HMCTOYHMKOB JOJDKHO OBITh HEe MeHee 10
HaUMEHOBaHUM (yueOHas, Hay4dHas JUTepaTypa, HOPMATHUBHO-3aKOHOJATEILHBIC
aKThl, IaHHbIE OPUITHATBHBIX CATOB OpPTaHU3aIUi U T.I1.).
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8. IlepedyeHb OCHOBHOM, TOMOJHUTEIBHON YUeOHOM TUTEpATypPhl, PECYPCOB
UH(GOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET», HEOOXOAUMBIX IS
OCBOCHUS TUCHUILIUHBI (MOTYJIS)

a) HOPMaTUBHBIE MPABOBBIC AKThHI

1. «Koncturynus Poccuiickoit ®denepauun» (MpuHATA BCEHAPOIHBIM
rojocoBanureM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccwuiickas razeran, No7,
21.01.2000.

2. I'pasknaHcKuii KOJIEKC PO //
KoncynerantlLmrochttp://www.consultant.ru/document/cons_doc LAW 5142/

0) OCHOBHas JTUTEpaTypa:

d. BacrokoBa, A. T. Opranu3zainus mpou3BOJCTBA U OOCITYXKUBaHUS Ha
MPEANPUATHASIX OOIIECTBEHHOTO TNHUTaHUs : y4eOHWK mis OakamaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mox pea. npod. A. T. BacrokoBoit. — 3-e uzg. —
Mockaa : U3gaTenscko-toprosas kopnopamus «Jlamkos u K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekct : 3JICKTPOHHBIH. -

URL.: https://znanium.com/catalog/product/1091555

6. I'ykoBa, O. H. Opranuzauuss ¥ IUIAHUPOBAHUE JIESITEIBHOCTH
npennpustuii cepsl cepBuca : yuebnoe nocodbue / O. H. I'ykoBa. - Mocksa :
dopym, 2019. - 160 c. - (Briciiee o6pazoBanue: bakanaspuar). - ISBN 978-5-

25



91134-661-4. - Teker : ANEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945

1. TexHONMOTHSA M OpraHU3aIUsl TOCTUHUYHBIX yCiuyT : yueOonuk / JI. H.
CemepkoBa, B. A. benskosa, T. U. Illepctoburosa, C. B. JlarbiHoBa. — Mocksa :
NH®PA-M, 2019. — 320 ¢. — (Bricmee ob6pa3oBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - TekcT : AIICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTENIbHASL TUTEPaATypa:
8. bamun, FO. b. Keittepunr : yue6noe nocodue / 10. b. bamun, H. B.
Tenemyenkona. - Mocksa : By3osckuit yueonuk : UHOPA-M, 2019. - 126 c. - ISBN

978-5-9558-0424-8. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1048490
Q. bespykoBa, H.JI. TexHonoruu oOCHTy>KMBaHHSI B TOCTUHUYHOM

npeanpuaTuu : yueOHo-meroanueckoe nocoodue / H. JI. be3pykoBa. - Mocksa :
MIIT'Y, 2018. - 192 ¢. - ISBN 978-5 -4263-0663-9. - Tekcr : anexkrponHsii. - URL:
https://znanium.com/catalog/product/1020587

10. beikoBa, T. A. JlokymeHTalluoHHOE oOOeCleYEHUE YIpaBICHUS
(menompou3BoicTBO) : yueOHoe mocooue / T. A. beikora, T. B. Ky3nernona, JI. B.
Cankuna ; mon obmr. pen. T. B. Ky3nenoBoit. — 2-¢ wu3j., mepepab. u gom. —
Mocksa : UHOPA-M, 2020. — 304 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). -
ISBN 978-5-16-004805-5. - Texcr : AIIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1078152

11. Bacwokoa, A. T. IlpoextupoBaHue NpeanpusITHil OOIIECTBEHHOTO
nuTanus : mpaktukym / A. T. BactokoBa. - Mocksa : Jlamkos u K, 2018. - 144 c. -
ISBN 978-5-394-00699-9. - Tekct ) AJIIEKTPOHHBIM. -
URL.: https://znanium.com/catalog/product/430289

12.  Hameinkuna, WU. b. IlpoekTupoBanwe u oOpraHu3aisi TOPTOBOTO
MPOCTPAHCTBA TPEANPHUATAN PO3ZHUYHONW TOPTOBIA M OOIICCTBEHHOTO MHUTAHUS:
VYuebnoe nocobue / JlaBpinkuna 1.b. - Mocksa :HULl MH®PA-M, 2017. - 266 c.
(Boicmree oopaszoBanue)ISBN 978-5-16-105727-8 (online). - TekcT : 31eKTPOHHBIN.
- URL.: https://znanium.com/catalog/product/899751

13.  JIxym, T. A. Opranuzanusi TOCTHHHUYHOTO XO3SHCTBAa : ydeOHOE
nocobue / T. A. Jlxxym, H. U. [lenucona. - Mocksa : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Tekct : onekrtpoHHbii. - URL:
https://znanium.com/catalog/product/1023717

) pecypchl ceTn «MHTepHeT:

1. ["anepest GuzHec-mIaHOB. // [DNEKTPOHHBIN pecypc]. — Pexum
noctyna: http://plans-business.ru/
2. Kypnuan uneit nns 6uzneca. // [DnexkTpoHHbIN pecype]. — Pexum

nocryma: http://coolidea.ru/business-plan/
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3. Kak cocraBure Owu3HEC-IIIAH. Pexomenmanmu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan
4. Poccuiickuii mnoptan Ou3HEC-IUIaHOB. [DJNEKTPOHHBIN pecypc]. —
Pexxum moctymna: http://www.openbusiness.ru/bplan/main-bplan.htm

5. ToproBo-npoMmsIlIEeHHAS najara Poccuniickon
denepanum.

Odunmansubril cait. http://www.tpprf.ru/ru/
6. DnekrpoHHas O6ubanoTexa Poccuiickoii
lN'ocynapcTBeHHOM

oubnroTeku // [DnekTpoHHbIi pecype]. — Pexxum mocryma: http://elibrary.rsl.ru/
7.  DnexkTpoHHAast OMOIMOTEUHAS CUCTEMa « Y HUBEPCUTETCKasi OMOInoTeKa
— online» // [DnextpoHHblid  pecypc]. —  Pexum JOoCTyna:
http://www.biblioclub.ru/

9. MeTonuueckue yKa3aHusl 1Ji1 00yJaroIuXcsl 0 OCBOCHUIO TUCIUTITMHBI
(Momys)

CamocrosiTenbHasi MOArOTOBKA 00YYaIOIIKUXCSl TPOBOAUTCS ISl YIITYOJICHUS
Y 3aKpEIUICHHs 3HAHMI, MOJYyYEHHBIX Ha JIEKUWAX U JPYTUX BHJAX 3aHATHM, I
BbIPAa0OTKH HABBIKOB CAMOCTOSITEIIBHOTO NPUMEHEHHS] HOBBIX, JOIMOJHUTEIbHBIX
3HAHWI U MOATOTOBKU K MPEJCTOSIIIUM YUYEOHBIM 3aHATHSIM, SK3aMEHY.

BaxxHbIM  yCIIOBUEM YCHEHIHOTO M3YyYEHHs] JUCLUUIUIMHBI  SIBISETCSH
nocemenue jekuuil. Ilox nocemennem noapasymeBaercs He (opMa MaCCUBHOIO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBOTO MaTepuaia. [loaroroska k
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYAET B ceOsl aHANU3 MpeajiaraeMbIX ISl U3y4eHUs
BOIIPOCOB, U3yYEHUE HOPMATUBHBIX HICTOUHUKOB U y4eOHOU U HAYYHOU JIMTEPATYyPhI
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[0 paccMaTpUBaeMbIM BOIpocaM JeKiuu. B mporecce nexkuuu oOydaromiuiics
MOXET 337aBaTh YTOUYHSAIOIIME BOIPOCHL, OCYIIECTBUTh B3aMMOCBS3b HOBOIO
MaTepuaga € YK€ M3yYeHHBbIM, NOATOTOBUTh 0azy 1 3(PPEeKTUBHOrO
UCIIOJIb30BaHUS TOMYYEHHBIX 3HAHUM, OOJErYuTh MOJATOTOBKY K MPAKTHUYECKOMY
3aHATUIO. D(P(EKTUBHBIM CIOCOOOM (PUKCAIMH JIEKIIMOHHOTO MaTepuaa siBJIseTCs
KOHCIIEKTUPOBAHUE, MPEACTABIAIONIEE COOOW HE TOJIBKO (PUKCAIMIO BaKHEUIIUX
MOMEHTOB JIEKLIMW, HO M yKa3aHHE MPUMEPOB ISl MOHUMAHMS TOTO WJIM HHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy MOArOoTOBKE K MPAKTHUYECKOMY 3aHITHIO HEOOXOJWMO HCIIOJb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JIUTEpaTrypy.
[TonroroBka OTBETOB IO BHIHOCUMBIM Ha OOCYKJIEHUE BOIIPOCAM MPAKTUYECKOTO
3aHATHUS BKJIIOYAET B CeOsl HE TOJIBKO MPOYTEHUE MaTepuasa, HO U €ro aHajiu3 U
KPUTHYECKYI0 OLeHKy. OOyuaromemycst cleayeT BbISIBUTbh MaJIOM3yYEHHBIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IIPOSBUTh MHULIMATUBY IIPU MOJATOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKE K MPAaKTUYECKUM 3aHSATHUSAMH U 3K3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TAOJUYHOM, TIpa@UUECKOM WU
CXEMaTUYHOM BHJIE€. DTO MTO3BOJIUT YCTAHOBUTH B3aMOCBSA3b N3Y4acMbIX SBJICHUM,
YIOPOCTUT 3aJady 3allOMHUHAHMS Marepuaia, OOJIETYUT MPOLECC MPaKTHUYECKOTO
MPUMEHEHUS TOJYYCHHBIX 3HAHUU.

3ajauell paKTUYECKUX 3aHATUMN SIBIIIETCA BBIPAOOTKA YMEHUS UCIIOJIb30BaTh
TEOPETUYECKHE 3HAHWSA, MPOSIBUTh HAJIMYME MPAKTUUYECKUX HaBBIKOB. Ilpu
MOJIFOTOBKE K MPAaKTUYECKOMY 3aHSATHUIO CIIEIYeT 3a0JIarOBpEMEHHOr0 00€CIeYnTh
HaJIM4YMe HEeoOXOAUMO IJisi JaHHOrO 3aHATHUA Marepuana, CaMOCTOSTEIbHO
MOBTOPUTDH PaHEE U3yUYCHHBIEC TEMBI.

JJ1s yCenHoro OCBOCHHSI AUCIUIUIMHBI BAXKHBIM SIBJIIETCS YMEHHE paboTaTh
C TEepMUHAMH U UX onpeneneHussMu. st paboTsl ¢ TepMuHOIOTHEH () PEKTUBHBIM
SBJIIETCS. WCIIOJIb30BaHHWE Kak ydeOHOM M Hay4dHOW JIUTEepaTyphl, TaK H
IOPUIUYECKUX, PUIOCOPCKHUX U APYTUX CIOBAPEH.

PaboTa ¢ TepMHHaAMH MOXET OCYIIECTBIATHCS Kak B (popme cocTaBiIeHUS
COOCTBEHHBIX TEMATUYECKHX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IIOMCKA
HeoOXoauMmoro TepMuHa. C  3TOM IEIBbI0 HEOOXOAWMO KaKIbIH  HOBBIN
BCTPEYAOUIUICA TEPMHH 3alMChIBaTh U BO BPEMS MOJATOTOBKM K NMPAKTUYECKUM
3aHATHSAM YKa3blBaTh COOTBETCTBYIOIIEE OmpezeseHre. B ciyyae BOSHUKHOBEHHUS
CJIO)KHOCTH BBIOOpa OMpeeNieHUs] U3 MMEIOIIErocs oobeMa B paMKax HaydHOIO
3HaHUs HEOOXOAMMO 3a/1aBaTh BOMPOCHI MPEMNOJaBaTEN0 B paMKax JIEKIIMOHHBIX U
IIPAKTUYECKUX 3aHATHH.

WNurepaktuBHble  (GOpPMBI  TPOBEICHUS  3aHATHH MO  JIUCUUILIMHE
«Opranu3zanus 1 MIaHupOBaHUE AEATEIBHOCTH NMPEANPUITHI CEpBUCA» BKIIOYAIOT
B ce0sl CIIeAYIOUIUE BUbI 3aHATHI:

- WHTEPAKTUBHbBIE JIEKIIMHM, NPEINOJaraloT MUCIOJIb30BAaHUE METoAa
npo06sieMHOT0 u3J0XKeHus. [Ipyu TakoM MoaXo/e JIEKIHsl CTAHOBUTCS MOXOXKEH Ha
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JMaJor, MPEenoJaBaHue UMUTUPYET HCCIEI0BATENbCKUNA MPOUECC (BBIABUIAKOTCS
IIEPBOHAYAJIBHO HECKOJIBKO KJIIOUEBBIX IIOCTYJIATOB IO TEME JIEKLMH, U3JI0KECHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHajau3a M 00001eHus
CTYJE€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISIET 3aUHTEPECOBATH
CTYZI€HTa, BOBJIEYb €T0 B Ipouecc o0ydeHus. [IpoTuBopeunss Hay4HOro MO3HAHMS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NpoOsieMbl. YueOHas mnpoOiema U
npoOJieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro obyuyenus. [lepen HayamoMm H3ydeHHs OMpPENEICHHON TEMBbI Kypca
CTaBUTCSI NEpEl CTyIEHTaMu IpOOJEMHBI BONPOC WM JaeTcs HpoOJIEMHOE
3amanne. CTUMyIUpys paspelieHue MpoOJieMbl, MpenofaBaTelb CHUMAET
IPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOYyeMbIMU OT CTYJEHTa
3HaHUSAMU. D((PEKTUBHOCTH TAaKOTO METO/JAa B TOM, YTO OTAEJbHBIE MPOOIEMbI
MOTYT MOJIHUMAThCSI CAMUMHU CTYJEHTaMU. [ TaBHBII yClieX TaHHOTO METO/a B TOM,
YTO MpenoAaBaTeidb JOOMBAETCA OT ayJAUTOPUH «CAMOCTOSTEIBHOTO PEIICHUSD)
nocTaBjieHHOU npoOieMbl. Opranu3zanus IpooJIeMHOT0 00yUeHUs MPEICTaBISAETCs
JIOCTaTOYHO CJIOKHOW, TpeOyeT 3HAUMTEIbHOW MOJrOTOBKHU JieKTopa. OaHako Ha
Ha4yaJbHOM JTalle UCIIOJIB30BaHUS TOI0 METO/Ia €r0 MOKHO BHEPATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTaHHbIX JEKIUI, IPAKTUYECKUX 3aHATUN KaK JOMOJIHEHUE.

- TPYIIIOBbIE JTUCKYCCUH, NPUMEHSIOTCS ISl O00ECHedYeHUs] HaBBIKOB
KOMaH/JHON paboThl U MEXJIMYHOCTHOM KOMMYHHUKAllMU M IMPEACTaBISAIOT OO0t
OLICHOYHOE CpEACTBO, IO3BOJSIONIEE BKIIOYUTH OOYYAIOMIMXCA B MPOIECC
OOCYXJIeHHsI TPEACTaBICHHOW TeMbI, MNPOOJEMbl U OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. ['pyIIoBble JUCKYCCHH
UCIOJIB3YIOTCS MPU OLIEHKE 00Y4YaroIIUMHUCS MOATOTOBICHHBIX TOKIAJ0B, a TAKXKE
B IIpollecC€  KOJUIEKTUBHOTO  OOCYXAEHMS  pe3yJbTaTOB  BBINOJHEHUS
WHIUBUYAJIBHBIX TBOPYECKUX 3aJaHUM.

- aHaNIKu3 cuTyalui (Kelic-MeTo/) — TEXHUKA OOYUYEHHSI, UCIIOJIb3Y IO A
ONKCaHue pealbHbIX cuTyanuid. OOydarommecs JODKHBI MPOaHATIU3UPOBAThH
CUTYallMIO, pa30o0paThCsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeTOJAa KOHKPETHBIX CHUTYyalUUW JIEKUT
OIMCAHUE KOHKPETHOU npodecCuoHaNbHOM JEeATEIIbHOCTH 1581051
AMOILMOHAIBHOMNIOBEICHUYECKUX ACIEKTOB B3auMoaeucTBus aoaeu. [Ipu nzyyenuun
KOHKPETHOM CUTYallMM U aHAJIN3€ KOHKPETHOTO ITPUMEPA CTYIEHT JOJKEH BKUTHCS
B KOHKpETHBbIE OOCTOSITENIbCTBA, MOHATH CHUTYAlHIO, ONPEAETUTh CBOIO pPOJIb B
perieHny mpooOIeMbI M BBIPA0OTATh 11ETIECO00PA3HY0 JIMHHUIO TTOBEACHHUS.

OueHoYHbIE U METOMYECKHE MaTepuaibl 1Mo AucuuIuiMHe «CTpaxoBaHHE B
Typu3me» npeacrasieHsl B GOMM.

[Ipy moAroTOBKE K MPOMEXKYTOUHOMY HJIM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJMMO U3YYUTh TEOPETHUUECKUH M MpaKTUYeCKHil Marepuan. TecToBbie
3aaHus (C MEepeyHEM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEAN KOTOPBIX XOTS OBl
OJMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHHUS,
BBIHY/ICHHOTO BbIOpaTh W3 NPEJIOKEHHBIX BapUAaHTOB OTBET BCE IPABHJIbHBIC
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BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJIEHHUS COOTBETCTBHUS MOJPA3yMEBAIOT
HEOO0XOMMOCTb MPOSIBICHUSI HE TOJIBKO 3HaHUS Y4EOHOTrO MaTepuaa, HO U yMEHHUs
OPUMEHATH MpaBuia (GopMaabHOM JOrHKU. TecToBbIE 3a/laHusl Ha YHOPSAJOYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKON MOCJIEIOBATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BPEMEHU CYIIECTBOBAHUS SIBJICHHUM, PacOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPaBOBBIX TOKYMEHTOB U T.I1.).

D¢ dexTuBHBIM C1IOCOOOM /17151 TOATOTOBKU K TECTUPOBAHUIO SBJISIETCS paboTa
oOy4arolmerocss MO pEUIeHUIO0 TECTOBBIX 3a/JlaHui, MPEeAOCTaBICHHbIX MJIs
CaMOCTOSITENIbHOM paboThl. Takke NpU MOATOTOBKE K Takou (opme KOHTPOJIS
3HAaHUM, KaK PEIIEHUE TECTOBBIX 33JaHUMU, CIEAYET CaMOCTOSTENIbHO MOIBITAThCS
npopaboTaTh paccCMaTpuBaeMble B JHUCLUIUIMHE BOIPOCH B (JOPME COCTABICHMUS
TECTOBBIX 3a/IaHUM.

DK3aMeH MOpoBOJIUTCS B (PopMe YCTHOTO cOOECeOBAHUS W BBINOJTHEHUS
MPaKTUYECKOI0 3a/IaHusl, TUOO TeCTa.

Pemenne npenopasaTesnst 00 UTOrOBOM OLIEHKE TPUHUMAETCS 110 pe3yabTaTam
YCTHOTO OTBETA U BBIIOJIHEHHOTO MPAKTUYECKOTO 3a/1aHus, JINOO TECTUPOBAHUS B
3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B kaudecTBe HCTOYHHMKA JIONOJHUTEIBHBIX MAaTEPHUAIOB PEKOMEHIYETCS
MOJIb30BaThC MH(POpPMALIMEN OTKPBITOrO J0CTyna ceTu Internet (maHHBIMU
YMH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(ULUATBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTIAEIbHBIX OPraHU3alui, JaHHBIMH TI'OCYAapCTBEHHOU
CTaTUCTHKHU, pPE3yJbTaTaMH 3KCIEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPXkKAT HE TOJBKO TEKCT HOPMATHUBHBIX AKTOB, HO M HAYYHBIE CTATHH 110
paznuuHbiM Borpocam (Hampumep, CIIC «Koncynsrant [lmocy»). Pexomenayercs
TaK)K€ UCI0JIb30BATh AEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOECHHUS TUCIUILIMHEI JJISI MHBAJIMIOB U JIUILL C
OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 3/I0POBBS

OG6yuenue 00yJaromuxcsi ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMU 37I0POBbsI TIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI HAa OCHOBE aJalnTUPOBAaHHOW  pabodeit
IporpaMMbl  C  HWCIIOJB30BAHWEM  CHCIUAIBHBIX  METOJOB  OOYYCHUS W
TUAAKTHYECKUX  MaTepHajoB, COCTaBIEHHBIX C  Yy4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATHHBIX BO3MOXHOCTEH W COCTOSHUSA
3I0POBBS TAKKUX OOyYaromuxcs (00y4JaroIierocs).
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B nensix ocBoeHus yueOGHONM MporpaMMbl AUCHUIUIMHBI «OpraHu3anus u
IUTAHUPOBAHUE JIEATEIBHOCTH MNPEANPUATUN CEepBHUCA» WHBAIUAAMHU MU JIMLIAMH C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 310pOBbs IHCTUTYT 0OecrieunBaeT:

— JUIsL UHBAJIMJOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbBS
110 3PEHMIO: Pa3MELIEHUE B JOCTYIHBIX JJI1 00YYatOIIUXCsl, SIBISIFOLIIUXCS CIEIBIMU
Wi cIaboBUASAIIMMU, MECTaX W B aJalTUPOBAHHOM (opMe CIpaBOYHOM
uHpOpMAllMM O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE aCCHCTEHTA,
OKa3bIBaIOIIET0 00yyaroeMycs HEOOXOUMYIO IIOMOIIIb; BBIIYCK aIbTEPHATUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUANIOB (KpYIHBINA MpUT win aynuodaiiis),

— JUISl UHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbS
0 CITyXY: Ha/JIe)KaIlMMHU 3BYKOBBIMU CPEJICTBAMHU BOCIIPOU3BEIeHUE HH(OPMAIIUY;

— JUTSl THBAJIMJIOB U JIML C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3/10POBBS,
UMEIOIINX  HapylIEHUs  ONOPHO-ABUIaTEJIbHOIO  aIlllapara:  BO3MOYKHOCTh
OecIpensITCTBEHHOIO JIOCTyIa 00yYaloUuxcs B yUYeOHbIE IOMEIIECHHUS, TyaleTHbIE
KOMHATBI U JPYrUe MOMENICHUS, a TAK)KE MPeObIBAHUE B YKa3aHHBIX MOMEILICHUSAX.
OoOyuaromuecs u3 ynciaa nHBaauaoB 1 ui ¢ OB3 oOecnieueHb! neyaTHbIMU U (WIIN)
3JIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMu B (opmax, aZanTUPOBAHHBIX K
OTpaHUYECHHUSIM HUX 370poBbs. OOpa3oBaHue OOy4YAOMIMXCA C OrPAHMYECHHBIMHU
BO3MOXKHOCTSIMH 3/I0POBbSI MOXET OBITh OPraHU30BAHO KaK COBMECTHO C JIPYTMMHU
00y4arolMMUCS, TaK U B OT/IEIbHBIX TPYIIAX WM B OTAEIbHBIX OPraHU3alHIX.

11. I[Tepeuenp nHGOPMAIIMOHHBIX TEXHOJOTHM, MpodecCHOHANBHBIX 0a3 TaHHBIX,
UCIOJIb3yEeMbIX MPU OCYIIECTBIEHNH 00pa30BaTEIbHOIO MPOoLiecca M0 AUCIUIUINHE
(MOJTyITI0), BKJIFOYAs TIEPEUEHb MPOTrpaMMHOTO o0ecriedeHus: U HHGOPMAITMOHHBIX

CIIPAaBOYHBIX CUCTEM

[IporpamMmmHoe obecrieueHue:
1)  OmepanmonHnas cuctema (Microsoft WindowsIIponpuerapuas);
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2)  Ilaker oducHbix mporpamm MicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);

3) IIporpammHOe  obecrieueHue Ui TIPOCMOTpa
AIIEKTPOHHBIX

nokymenToB B ctanaapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-0pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmaninoHHbIE CIIPABOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas WH(GOPMAIMOHHAS OMOIMOTEUHAs CHCTEMA
Marc21SQL,

2)  CnpaBouHno-tipaBoBas cuctemMa «Koncynprantllmocy

[TpodeccronanbHbie 0a3bl TaHHBIX:
1)  PedeparuBHas W copaBodHas 0Oa3a JAaHHBIX PEICH3UPYEMOU
auTeparypsl Scopus -https://www.scopus.com

2)  Tlomutematnyeckast pedepaTuBHO-OHOIMOTpaduyecKas u
HayKOMETpHUUecKas (bubmmomerpuueckasi) 0Oa3a nmaHHbix  WebofScience
https://apps.webofknowledge.com

3)  Hayunas snmexktpoHHas 6udmuoreka-www.elibrary.ru

4)  baza ganHpix «buOmmoreka  ynpaBnenus»  -KopropaTwBHBI
MeHemkMeHT -https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHo-TexHHYECKast 0a3a, He0OXOoAMMast IJIsl OCYIIECTBICHHUS
00pa30BaTeNbHOrO Mpolecca N0 JUCHUILIMHE (MOAYIIIO)

CHGL[I/IaJII/ISI/IpOBaHHBIC AyJAUTOPUHU:

YueOHast ayauTopusi JUIsl TPOBENEHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpPCOBOIO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIIEro KOHTPOJIS M POMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacce
/ IOMeIIeHuEe JUIsl CAMOCTOATEIBHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

Kommbrorep ¢ mnporpaMMHBIM OO€cCTiedyeHHeM, YKazaHHbIM B 1.11, moctymom K ceTu
«aTepHeT» 1 obecreueHrneM J0CTyna B 3JEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTeIbHYIO

cpeny

Criennanu3upoBaHHbIE ayIUTOPUU:

VYueOHast ayIuTOpHsl U IPOBEACHUS 3aHSATHH JIEKIIMOHHOTO THIIA, 3aHATHHA CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOCKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX W
WHJVBHIYAJIbHBIX KOHCYJIBTAIMM, TEKYIIErO KOHTPOJIA U MPOMEKYTOYHON aTTECTaluN

TexHuueckue cpeacTBa 00y4eHHUS:

MYHBTHMCﬂHﬁHBIﬁ KOMIIJICKC, KOMIIBIOTECP C IIPOTpaMMHBIM 06€CHC‘ICHI/IGM, YKa3aHHbIM B m11




