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1. I[TosscEuTENBHASA 3aITHMCKA

Kypc «Texnudeckue cpeAcTBa U TEXHOJOTHH B c(epe rOCTEpUUMCTBA H
OOIIECTBEHHOTO IMUTAHMSD) 3aHUMAET BaXKHOE MECTO IIPH MOATOTOBKE OaKajJaBpOB
no HanpasieHuto 43.03.01 - Cepsuc. M3yvyaemass AMCUUIIIIMHA 3HAKOMUT CTYJICHTOB
C YCTPOWMCTBAMHU M JKCIUIyaTalyeld BHYTPEHHUX WHKEHEPHBIX CUCTEM 3JaHUU U
COOpPYKEHUH MpPENNpUITHIA CepBHUCa, a TaKXXE Pa3IMYHbIX BUIOB 0OOPYIOBAHMUA,
HEOOXOAUMOro Jiisi OOECHEeYeHHUsl >KUZHEICSATEIBHOCTH YKa3aHHBIX OOBEKTOB.
Heo0xoaumMocTh BBEACHHSI AUCHUTIIMHBI 00YCIIOBIICHA TEM, UTO 3HAHNE CTIEUU(DUKH
TEXHOJIOTHYECKHX TIPOLECCOB, OCYIIECTBISEMbIX NPH OKa3aHUHM YCIyr H
O3HAKOMJIEHUE C TEXHUYECKUMHU CPEICTBAMHU (TEXHOJIOTUYECKUM 000pYI0BaHUEM ),
UCIIOJIB3yEMBIMH B 3TUX IIpoleccax, OyIyT CcHnocOoOCTBOBATH MOBBILIEHUIO
3¢ (HeKTUBHOCTH pabOTHI MPEANPUATHIA CEPBUCA.

Lenp u3yyeHUs AUCUMIUIMHBI — (OpMUpOBaHUE y Oynymiux OakajiaBpoB
00JaCTH cepBHCAa TOTOBHOCTH K M3YYEHHMIO HAYYHO-TEXHUYECKOW HH(OpMALNH,
OTEYECTBEHHOT'O M 3apyOEXHOrO OINbITa B CEPBUCHOM JEATEIBHOCTH, a TaKKe
TOTOBHOCTH K BBINOJIHEHUIO MHHOBAIIMOHHBIX IPOEKTOB B cepe cepBuca.

B nponecce nocTiKEHU UENU pelarTes CIeAYOINe 3a1a4u:

— (GbOopMHpPOBAaHHE CUCTEMHOTO MPEACTAaBICHUS OO0 OCHOBHBIX BHJIAX
TEXHUYECKUX CPEICTB U TEXHOJOTMH, MCIOJB3YEMBIX NPEAIPUATHIMU CEpBUCA
Pa3INYHBIX OTPACIEH;

— U3Y4YEHHUE NEPEIOBbIX TEXHUUECKUX CPEJCTB U TEXHOJIOTUHN B CEPBUCE;

— OBJIaZICHME METOJlaMU pa3pabOTKU PEKOMEHJAIUIl MO0 MPUMEHEHUIO
HOBBIX TEXHUYECKHUX U TEXHOJIOTUYECKUX PEIICHUN B IESTEIBHOCTH MPEAIPHUITHIA
CepBHCa KaK OCHOBBI ONITUMHU3AIUU MIPOLIECCOB CEPBUCA.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C TUIAaHUPYEMBIMH PE3yJIbTaTaMU OCBOEHHS 00pa30BaTeIbHON
IPOrpaMMBbl

JNucnuminaa  «TexHudeckwe cpeacTBa W TEXHOJNOTMH B cdepe
TOCTETIPUMMCTBA M OOINECTBEHHOTO IMHTAHMS» YydYacTByeT B (opMUpOBaHUU
CIeAYIONICH KOMITETCHITUH (CISAYIOIINX KOMITETCHIINH):

Komnerenuuun Nunaukatopel Jleckpuntopsl




I1K-3 - Cniocoben
OpPTraHU30BBIBATH
CHUCTEMHBII KOHTPOJIb
OU3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa
YCIIYT U OOCITYKHUBaHUS,
MIPOBOANTH OIICHKY

3¢ (HEeKTUBHOCTH
(bYHKIIMOHUPOBAHUS
JIenapTaMeHTOB (CITyXO0,
OTJICIIOB) TIPEIIPUSTHIHA
TOCTECTIPUMMCTBA U
00IIECTBEHHOTI'O
MUTAHUS

[1K-3.2 Ompenenser
TEXHHKO-TEXHOJIOTHYECKHE
XapaKTePUCTUKN
OHM3HECIPOIIECCOB Ha
HPEAIPUATUAX
rOCTEIPUHUMCTBA 71
OOIIIECTBEHHOTO ITHTAHUS;
TEXHUYECKHE u
CaHUTApPHBIC YCIOBUS
1EeATEILHOCTH
oJipa3ielIeHUH ¢ y4ETOM
CYIIECTBYIOIINX
PErJIaMeHTOB U CTaH/IaPTOB

I1K-3.3 — OuennBaer
MaTepuaIbHbIe PECYpPChl
eI TeIIbHOCTH
nenapTaMeHToB (CITyx0,
OTJIEJIOB) MPEANPUITUN
[MATAHUS U
TOCTEIIPUUMCTBA C Y4ETOM
TEXHHKO-
TEXHOJOTHYECKUX
XapaKTePUCTHK
OM3HECTIPOIIECCOB, a
TaKKe OIICHUBACT
KOHTPOJUPYET
coOII0ICHHE
HEOOXOIUMBIX
TEXHHYECKUX 51
CaHUTAPHBIX yCIOBHIA

3HaHus:

[PerimamMeHTOB u
NPEANPUITHS TUTAHUS;
TeXHUKO-TEXHOJIOTHYSCKHX

XapaKTEPUCTHK OM3HEC-TIPOIIECCOB HA

IPEANTPUATHIX OOIIIECTBEHHOTO

[MUTAHUSI PA3HBIX TUIIOB; Y MEHUS:

Cucrematu3zupoBaTh HHOOpPMAIUIO O

TeXHUKO-TEXHOJIOTHUECKUX

XapaKTEPUCTUKAX OM3HEC-TIPOIIECCOB Ha

[IpEIPUITUAX 0OIIIECTBEHHOT'O

[IUTaHUA C Y4Y4ETOM CYHIECTBYIOUIUX

PErJIaMeHTOB U cTaHaapToB; HaBbiku:

O1eHKH YPOBHSA TEXHUKO-
TEXHOJOTUYECKOM OCHAIIEHHOCTH
OM3HEC-TIPOIIECCOB Ha MPEANPUITHIX
OOIIECTBEHHOTO MUTaHHUS C Y4ETOM
CYILLIECTBYIOIIUX PETJIAMEHTOB U
CTaHJIapTOB;

CTaH/1apTOB

3HaHUA:
BumoB  MaTepHanbHBIX — pECYpCOB,
HEOOXOAMMBIX ISl  OpraHU3aluH
JeSITebHOCTH JieTiapTaMeHTOB
(cmyx0,  OTHENOB)  MpeanpuUsITUi
UTaHHS;

TpeboBanuii k TEXHUYECKUM U
CAaHUTAPHBIM YCIIOBUSIM JEATEIBHOCTH

[10Apa3aelIeHuI MpEANPUATHI
[TUTaHUS;

YMeHnus:

Onpenenarsb
MaTepUaIbHOTEXHUUECKNE
TpeOoBaHUs K OpraHu3aIH
NeSITeIbHOCTH JienapTaMeHTOB
(cmyx06,  OTAENOB)  MPEANPUATHUS
MUTaHUS ¢ y4€TOM  TEXHHKO-
TEXHOJOTHYECKHUX XapaKTePUCTHK
Ou3HEeC-TIpOolLIeCcCOB;  AHAIU3HPOBATh
COOTBETCTBHUE




TEeXHUYECKUX W CAHUTAPHBIX YCIOBHM
eI TeIbHOCTH MoApa3acIICHUIA
MPEANPUIATHIA MTUTAHKUS HEOOXOIUMBIM
TpedoBanusiM; HaBbiku:

OLIeHKH MaTepHAIbHO-TEXHUYECKOTO

oOecnieueHus U JIOCTATOYHOCTH
MaTepUaIbHbIX pecypcosB
JICATCIIBHOCTHU Z[CHapTaMCHTOB
(ciyx0, OTJICJIOB)

NpCANpUATUA IATAHUA,
OI_IGHKI/I COOTBCTCTBUA TCXHUYCCKUX U
CAHUTAPHBIX yCJIOBI/Iﬁ ACATCIIBHOCTHU
[10/1pa3/IeJICHUI TPEANPUATAN TUTAaHUS
HEO00XO0IMMBIM TPEOOBaHUSAM




3. MecTo MTUCIMIUIMHBI B CTPYKTYpE 00pa30oBaTEIbHON MTPOTPAMMBI

«TexHuyeckne cpeiAcTBA W TEXHOJOTUM B cdepe TOCTEIPUUMCTBA U

06HICCTBCHHOI‘O IIUTaHUuA»

ABJICTCA

dbopMupyeMOil y4aCTHUKaMH OOpa30BaTEIbHBIX OTHOIICHUN
ctyneHToB 1o HanpasiaeHuto 43.03.01 - Cepsuc.

00s3aTeJIbHON  TUCIUIUIMHON  4YacTH,

JJIA IIOATOTOBKH

[IpenmectBytonue
JTUCIUILIAHBL (MOIYIN),

Jucuunauael (MOIYIH),
NPaKTUKK y4eOHOTO IUIaHa, B

[Tocnenyromue
JTUCIUILTMHBL (MOIIYIN),

In PAKTUKA V4eOHOTrO IIPAKTUKHA YI€OHOI 0
bp p ya KOTOPBIX KOMIIETEHIIUS p ya
KOMIIETEHIINHU IUIaHa, B KOTOPBIX IUIaHa, B KOTOPBIX
I ’ p OCBanBaeTCs MapalyICIbHO C jlaHa, 0TOp
OCBAaMBAETCSI KOMIIETEHIINS . . BAMBAECTCI KOMIIETEHIIHS
o M3y4yaeMoi JUCHUIUIMHON OCBAMBACTCS KOMIICTCHIL
[1K-3 Teopus opranusanuu u Opranuzanus u VYipasieHue KauecTBOM

OpraHU3aIMOHHOE
noseieHue /
Crparernyeckuii
MEHEKMEHT

IJIAHUPOBAHUE AESITEIBHOCTH
IIPEANPUATHI CepBHUCA

[IpaBoBOE peryiupoBaHue B
cdepe rocrenpuuMCTBa U
0O0IIECTBEHHOTO ITUTAHUS

[TpousBoacTBEHHAs MpaKTUKa
(CepBucHas mpakTHKa)

YCIIYT ¥ OOCITY>KUBaHUS B
cdepe rocTenpuuMCTBa U
OOIIIECTBEHHOTO MTUTAHMSI

JIOKyMEHTAI[HOHHOE
obecrneueHue
YIIPABJIEHUS

CepBuc B UHAYCTpUU
OOIIECTBEHHOIO TUTaHUs/
Pectopannslii 6u3Hec

CepBuc B uHAYCTpUU
rOCTENIPUUMCTBA/
lNoctunnuHbI OU3HEC

4. O6beM TUCIUIUIMHBI (MOYJIS) B 3aYETHBIX €IUHUIIAX C YKa3aHHUEM KOJUYECTBa
aKaJIEeMUYECKUX MM aCTPOHOMHYECKUX YaCOB, BbIICJIEHHBIX Ha KOHTAKTHYIO
paboTy oOydaromuxcs ¢ npernojaBaTeseM (Mo BuaM yueOHbIX 3aHATUN) U Ha

CaMOCTOSITENIbHYIO padoTy 00y4aronuxcs

OO6mrast TPyHOEMKOCTh OCBOCHHUS y4eOHOW IUCIMIUTMHBI «TexXxHUuYecKue
CpeICTBa U TEXHOJOTHHM B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
COCTAaBJIET 8 3aYE€THBIX €AUHUIL WK 288 akaJeMHUYECKUX Jaca.



Bceero,

Kypc Ne xypca 3 Ne xypca 3 AK HACOB
OO011ast TPYI0EMKOCTh (BCEro aK. 4acoB / 3.€11) 144/4 144/4 288/8
Jlexuuu 6 6 12
Konrakrnas pabora
[IpakTrueckue 3aHATHS 8 8 16
121
U3 nux
CamocrosTenpHas pabora 126 BbLIETsIeTCs 16 Ha 247
CaMOCTOSATCIIbHYIO
Ha KypCOBYIO
2,5/6,5
Bun 5 (0,5 — xoHTaKTHas
MPOMEXYTOYHOU 9K3aMEH, 2 —
aTTecTalun 3aser, SKSal\éeH, 0,5/3,5 KOHTAKTHAas 13
(koHT.pab/ camMocT. Kypcosai pabota KypcoBasi, 6,5
pab.) CaMOCTOSITeITbHAS
dK3aMeH)

5. ConepxaHue TUCUUIIUHBI (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM

(pa3nenam) ¢ yKazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUECKUX
WM aCTPOHOMHUYECKHUX YaCOB U BUJIOB YUEOHBIX 3aHATUM

Tpy10eMKOCTh
© | KonraktHas
Q
2 paborta
S
s 2 s
HaumeHoBaHue =] g4 8
0]
No paszena S 3 &
S 2
JTUCIUTITUHBI (TeMa) o 5
Q
g =
2 5
q
=

Conepxanue

3 KypC 3UMHSS CECCUS




Urnycrpus Uctopus 3apoxaeHus U pasBuTHA
TOCTETPHAMCTES B TOCTUHUYHOTO X035 CTBA.
COBDEMEHHBIX CoBpeMeHHbIE TeHICHIIUN Pa3BUTHS
yenomma: | 46 | 2 | 2 Foermmimisie yenyri  erpywType
COCTONHHC, 42 TYPUCTCKOTO OOCITYKUBaHUS.
npoGreMsl i CoBpeMeHHOE TOCTHHUYHOE
TICpCIICKTUBEL X0351cTBO B PO
3amauun TEXHUYECKOTO u
TEXHOJIOTUIECKOTO OCHAIIICHUS
NPEINPUSATHA U yUpexkIeHHH B chepe
Pounb 1 3HaueHune TOCTENIPUUMCTBA W OOIIECTBEHHOTO
CHEIMaN3UPOBAHHOT MTUTAHUS. Knaccudukarus
0 000pyZ0BaHUS B WHXCHEPHO-TEXHHUYECKOTO
chepe 46 2 2 000py0BaHHSL.
TOCTEIPUUMCTBA U Drarsl pa3BHUTHSA CpEICTB
00IIECTBEHHOTO TEXHUYECKOTO OCHAICHHSI.
[TUTaHUS OcHoOBHbIE HarpaBJICHUS
4o | TEXHHYECKOTO mporpecca B rpymmax
npoheccCuoHaNBFHOT0 000PYIOBAaHUS B
chepe rOCTENPUUMCTBA u
00111€CTBEHHOTO MMUTAHMUSI.
[MpodeccrnonansHoe HHxeHepHO-TeXHIUECKOe
obopymoBaHue 48 2 4 42 OCHAIIeHUE U 0(OPMIICHHE TOCTHHHII
OTJICTBHBIX TPYIIIT U TIPEPUITHIA 0OIIECTBEHHOTO
yciyr B cepe MATAHUA. [IpodeccuonansHoe
TOCTENPUUMCTBA U TeXHOJIOTUYECKOE obopymoBaHue.
0OIIECTBEHHOTO [Ipou3BOICTBEHHBIE MOMEIIEHUS
e — [pEeANPUATHI 0OIIECTBEHHOTO
MuTaHus, UX 000pyI0BaHUE
DK3aMeH 4 0,5 3,5
HWroro 3a 3 kypc 144 6 8,5
129,5

3 Kypc JIETHASA CECCUS
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HopMatuBHO - TEXHHYECKast
Hopmarusro — ITOKyMEHTAaIUsl, perjJaMeHTHpYoIas
TOXHITHECKaA NESTENIbHOCTh  IPEInpUITUil  cepsl
HOKYMEHTAIMA 1 FOCTEIPUMMCTBA UM OOILECTBEHHOTO
1. KOHTP oigzazecma i 39 2 2 mutanuss. KauecTBO W IHINEBas
FOCTerI/II/IIIDVICTBa - - [[EHHOCTh npogi‘[(ykunn 00IIECTBEHHOTO
OGILIECTBEHHOTO A TAHUS. OHTPOITh KauyecTBa
TMTAHS mponykiuu. [lokazarenmn W METOJBI
OIICHKH.
Knaccupukanus © XapaKTepUCTUKA
[IpeANPUATHI OOIIIECTBEHHOTO
O61as MUTaHUs. XapaKTepUCTHUKAa METOAO0B U
XapaKTepHUCTHKA dbopM OOCITYXHBaHUS TMOTPEOUTEINS.
mporecca XapakTepucTUKa TOPrOBBIX  3allOB,
2. oOCITyKMBaHUS Ha 39 2 2 MPOM3BOJCTBEHHBIX U  TOJCOOHBIX
OPCATNIPUATHAX 35  [HOMeLleHuI NPEINPUATHI
IUTaHus B cepe 0OLIIECTBEHHOTO OUTaHUI.
roCTCNpUHMCTBA MupopManmoHHoe obecrnieueHue
mporecca o0CTyKHUBaHUS
MOTpeOUTEIIS.
OcobenHoctu Yciayru mo opraHu3alydy TMHUTAHUS B
OpraHu3aluu rocrununax.  Opranmzanus — Gopm
MTUTaHMS B YCKOPEHHOTO  OOCTYXXUBaHUS IS
3. TOCTUHUIIAX U HHBIX 4l 2 2 35  [TypHCTHYECKHX TpPYIIL.
cpencTBax Oco0eHHOCTH 110 OpraHu3aIuu
pasMeleHus nutanus. Kenrepunr.
Kypcosas pabota 18 2 16
DK3aMeH 9 2,5 6,5
Htoro 3a 3 xypc neTHss -
CeCCHS 144 6 10,5 1275
Hroro 288 |12 16
247

6. [lepedyern yaeOHO-METOAMYECKOTO O0ECIIEUEHUS AJII CAMOCTOSITEIIbHON PaOOTHI
0Oy4aroIuxcs Mo AUCHUIUTMHE (MOTYJITIO)

Ne Bunel camoctosiTenbHON paboThl

Tpynoemkocts, | Popma KoHTpoOS™
aK.4achl
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1. [TpopaboTka TeOpeTHIECKOTO
o Koncynbranus

MaTepuaia 1mo KOHCIeKTaM JIEKIUH,

. npernoaBaress,
PEKOMEHI0BAaHHOH JIUTEpaType, 79 yeTHoe

MOJIHUTEIEHBIM HCTOYHUKAM

AOTIOTHHUTEN cTo a cobeceoBanue
uHpOopMau

2. [ToaroToBKa K MPAaKTUYECKUM 3aHSATHSIM:

MOMCK HEOOXOAMMOUN MH(OpPMAIIHH, Brictymienue ¢
o0paboTka nHGOpMaIH, HAITUCAHUE 79 JTOKJIAJIOM,
JIOKJIaJia, MMOATOTOBKA K BBICTYIIIICHUIO pe3eHTAIHS
(nuckyccun)

3. [ToaroroBka K TeKyIeMy KOHTPOJIIO
(TecTpoBaHME W/MITM HalTUCAHUE 79 Tectsl, pedepatsl
pedepara)

4, [ToaroroBka K MpOMEKYTOUHOMN YcrHoe
aTTecTaluu cobecenoBaHue,
(BOTIPOCHI K 3a4eTy/9K3aMEHY, HTOTOBBII 10 TECTHPOBAHUE,
TECT, HalllCaHue KypcoBOM paboThI) 3aIuTa KypcoBOon

paboThI

Jlns camMoCTOsITEIbHOM pabOThI MO JUCIHUIUIMHE (MOJIYIII0) OOydJaromuecs
UCIIOJIB3YIOT ClIeAYIoNIee yueOHO-METOUYECKOE 00ECIICUeHUE:

1) bau, T.B. Teopuss u MeToauka OpraHu3allu IMUTAHUS B TYPUCTCKOU
unayctpuun: monorpadus / baii T.B., Kotnaposa O.B. — Mocksa: Pycaiiuc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2)  Pamuenko, JI.LA. Opranuzaius NpoOM3BOJACTBA M OOCITYXHBaHHS Ha
MPEANPUATUSIX OOIIeCTBEHHOro nuTaHus: yueOHuk / Pagquenko JI.A. — Mockaa:
KnoPyc, 2018. — 321 c¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL.:
https://book.ru/book/920629

3)  ®oHI OLEHOYHBIX W METOAMYCCKHUX MATCPHAIIOB IO IUCIUILIHHE
«TexHuyeckue cpeacTBa U TEXHOJIOTHH B cpepe TOCTENPUUMCTBA U 0OIIIECTBEHHOTO
TTUTAHUS

7.®OH)1 OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMC)KYTO‘IHOﬁ arrecralnuu 06yanOIHI/IXC$I IO JUCHOUIIIINHE
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ONOOIT P> WNEO

20.
21,
22,

23.
24,

25,
26.
217,

29.
30.

Bormpocs! 11t mpoBeAeHUsI TPOMEKYTOYHOM aTTecTallu (3K3aMeHa)
MarepuanbHO-TeXHUUECKasi 6a3a TOCTUHULIBI
OCHOBHBIE CHCTEMBI TEXHUYECKUX CPEACTB UCIOJIb3yEMbIX B TOCTUHULIE
Bonocnabxenue, TerocHa0keHue, [IEHTPaIbHOE OTOMIICHHUE.
CaHuTapHO-TEeXHUYECKOE 000PYJOBAaHUE U KaHATU3AIIMS
DneKTpoCHAOKEHNE U OCBEIICHUE
CucreMbl BEeHTWISIIMY U KOHAULUOHUPOBAHUS BO3/1yXa.
JIudroBoe X03sHCTBO
TenegoHHast CBSA3b U BHYTPEHHUE ONEPATUBHBIE CBA3U
PannorpaHcnanroHHas U TEIEBU3UOHHAS CETh

. Ucnionp30BaHne KOMILIEKCA TEXHUYECKUX CPEICTB OE30MACHOCTH B TOCTUHULIE
. Knmaccuduxkanus yrpo3 6e3onacHocTH npeObIBaHUS B TOCTUHHULIE

. Cucrema OXpaHHOW CUTHAJIM3ALUU OTEJIS U BUJCOHAOII0IEHHE

. KoMieke Mep 1o npoTuBONOKapHOU 3aIlnTe

. TexHnueckue cpecTBa KOMMYHUKAUI B TOCTUHULIAX

. Cucrema 3aka3za yciyr

. Cucrema ynpaBieHus: OTpeOIEHUEM SHEPTUN

. MarepuanbHO-TEXHUYECKOE OCHAILIEHUE HOMEPHOTO (POH 14 TOCTUHUIIBI

. TexHuueckue cpecTBa, MPUMEHsIEMbIE TOPHUYHOU ISl YOOpKH HOMEpoB 19.

OcHoOBHBIE KOMITbIOTEPHBIE uH(OPMAITMOHHbBIE TEXHOJIOTUU B
TYPUCTCKOTOCTUHUYHOM OM3HECe

XapaKkTEePUCTUKN KOMITBIOTEPHBIX CUCTEM OPOHHPOBAHUS U PE3EPBUPOBAHUS
I'moGanwHbie cuctembl OpoHupoBaHuss Amadeus, Galileo, Sabre, Worldspan.
ABTOMAaTH3aIMIO YNPaBIEHNUS TOCTUHUYHBIM KOMIUIEKCOM U TMPOTPAMMHBIE
npoayktel Fidelio, Lodging Touch, DnensBetic, Pekonnaiin.

Hcnonb3oBaHue 3JEKTPOHHBIX 3aMKOB U CMapT-KapT

Texnuueckue cpencTBa NPeanpUsATHNA 00IIECTBEHHOTO MUTAHUS B TOCTUHUYHBIX
KOMILIEKCaxX

Knaccuduxanust o00py1oBanus mpeAnpUsITUNA 00IIIECTBEHHOTO MUTaHUS.
Marunst 17151 00paboTku oBoIteit. MamuHbl 171 00pabOTKH Msica U PhIObI
Marunsl 1Sl IPUTOTOBJICHUST TecTa U KpeMoB. [InuTel snexTtpuueckue. 28.
Bapounoe o6opynoBanue. XKapouHo-niekapHoe 000py/10BaHuE
Bapouno-xapouHoe u BojgorpeiiHoe 000py10BaHHE.

Toprosoe xonmoaunsHOe 00opyaoBanue. Kameps! 1 mkadbl X0I0IUIBHBIE.

Borpocs! i1 mpoBeAeHUsI UTOTOBOM arTecTalny (3K3aMEHa)
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10.
11.
12.

13.

14.

15.

16.

17.

18.

19.

20.
21,

HopmaTtuBHass 0a3za okazaHuss yCJIyr OOIIECTBEHHOTO TUTAHUS: BHJIbBI

HOPMAaTUBHBIX JOKYMEHTOB, Ha3HaU€HUE, coaepxanne. HopMmel u TpeboBaHus K

OKa3aHMIO YCIIYT, ycTaHOBJIEHHbIE [IpaBuiamMu oka3aHus yciayr 0OIIECTBEHHOTO

MTATaHU.

Knaccudukanus yciyr oOmiecTBeHHOro muTaHus. TpeOoBaHHs K yciayram B

cootBercTBUM ¢ 'OCT 31984-2012.

OcoOEHHOCTH OpraHu3alUd OOCIY>)KUBaHUS W NPENOCTABICHUS YCIYyT B

MPEANPUATHASIX TUTAHUS PA3TUIHBIX THIIOB U KJIACCOB.

Knaccudukanus metonoB u Gopm 00CiIykKMBaHUS B 3aBUCUMOCTU OT THIMA U

kiacca npeanpusatusa. CoBpeMeHHble (GOPMBI U KyJIbTYpa 00CTY>KUBaHUS.

XapakTepucTuKa TOProBeIX HoOMeleHnd. COBpPEMEHHBI HWHTEpPhEP 3aJIOB

pecTtopaHoB, Kade, OapoB. BzauMocBs3b 3a70B, NPOU3BOJCTBEHHBIX U

M0JICOOHBIX TTOMEIIIEHUH.

XapakTepuCTUKa TMOJCOOHBIX TOMEIICHUNH (MOEUHOW CTOJIOBOM TOCY/IHI,

CEepBU3HOMN, OCHOBHOTO U KodeitHoro 0yderoB, Xjaedope3Kku).

OGopynoBaHre TOProBoro u 6aHkeTHOro 3anoB. CoBpeMeHHbIC TpeOOBaHUS K

MeOenu. Hopaa ocHaiienust MeGenbio.

®dapdopoBasi, ¢dasHCOBas, Kepamuueckash TOCyJa: BHUJbI, Ha3HAYCHHUE,

XapaKTEPUCTHKA.

XapakTepucTUKa XpyCTaabHOM, CTEKISITHHOM U MEPHOU MOCY/IBI.

Merannuyeckas mocy/1a: Ha3HaUYE€HHUE, EMKOCTb, Pa3MEPHI.

CronoBbie TPUOOPHI: BU/IBI, HA3HAYEHUE, XaPAKTEPUCTUKA.

XapakTepuctuka CcTojoBoro Oenbsi. CrnocoObl CKJIAJBIBAHUSI TMOJIOTHSHBIX

candeToK IJig pa3IMuHbIX BUJOB O0OCITYKUBaHUSI.

[ToaroToBKa TOProBbIX MOMEIIEHUN K OOCTY>KMBAHHUIO: YOOpPKa IMOMEIIECHUH,

paccTaHOBKa MeOenM pas3IMdHbIMU CHOCOOaMH, TMOJYyYEHHUE M TOATOTOBKA

MOCY/1bl, TPUOOPOB, CTOJIOBOTO OEIbs, CIICIIUM, HAKPHITUE CTOJIOB CKATEPTSIAMH.

[IpeaBapuTenbHasl cepBUpPOBKA CTOJA JJIsl 3aBTpaKa, 00eia M0 KOMILIEKCHOMY

MEHIO U MEHIO 3aKa3HbIX OJIIO, YKUHA.

CpenctBa undopmanuu NOTpeOUTENICH: MEHIO, KapTa BUH, CEPTHU(UKATHI,

JUIEH3HH, UX BUJIbI, HA3HAYCHHE, XapakTepucThKa. OCOOEHHOCTH COCTaBICHUS

1 0(OpMIICHUS PA3TUYHBIX BUOB MEHIO, KAPThI BUH.

XapakTepuUCTUKa OCHOBHBIX DJJIEMEHTOB OOCIIyKMBAHHUSI TIOCETUTENEH B

pecTopase.

[TocnenoBarensHOCTh TOMAauu Omrox W HanuTkoB. [lomada OyderHoi

npoaykiuu. [Topsaok mosydeHrs roOTOBOM MPOIYKIIMK C TIPOU3BOICTBA.

Mertoap! mogaun 0;1t0a: B 00HOC /(ppaHIly3ckuit/, ¢ IPUMEHEHHEM MOACOOHOTO

MPUCTABHOTO CTOJIa /aHTTTAACKUI// c HCII0JIb30BaHUEM
AJIEMEHTOB CaMOOOCTYKUBAHUS /PYCCKUIA/.

[IpaBuia mojiaun X0JIOAHBIX OJII0]T U 3aKYCOK.

IIpaBuna nomauy ropsunx 3aKyCcox.

[Top0Gop nocyabl U IpaBuiIa MOJA4YH CYIOB.
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22. IlpaBuna mogaun BTOpbIX ropsuux Omion. 23. [locyna nns momaum necepra.
[IpaBuia nojayu ropsiuMX M XOJOIHBIX CIAAKUX OJOI.

24. IlpaBuna mojauyu ropsiuMx M XOJOJHBIX HAMUTKOB, MYYHBIX KOHIUTEPCKUX
17631 (SN117078

25. Pacuet ¢ mocetutensimu. [IpaBmia oopmiieHNs CYETOB, PEECTPOB.

26. [IpaBuiia 3TUKETa U HOPMbI MOBEJICHUS 32 CTOJIOM.

27. DTtukeT BUH. PekoMeHaayu BUHHO-BOJOYHBIX U3/IENIUN K 3aKyCKaM U OJI01aM.

28. Bunpl 6anketoB u mpuemoB. OOmue mpaBuiia MOATOTOBKHA K TIPOBEICHUIO
OaHKETOB: MPUEM 3aKa3a Ha 00CITYKUBAaHUE U €0 BBIMOJHEHUE.

29. Yciuyru 1O OpraHu3allMi  MUTaHUS UM OOCIY)XMBAaHUIO  yYaCTHUKOB
KoH(pepeHnuii, ceMuHapoB, coBemaHuii u T.1. OCOOCHHOCTH CEPBUPOBKHU
CTOJIOB, OOCTYKMBaHUS U pacyeTa 3a MUTaHHe.

30. Opranuzaiusi 00CITyKUBaHUSI MTPOKUBAIOIINX B TOCTUHMIIAX. XapaKTEPUCTUKA
coBpeMeHHbIX ycuyr tuna: «llIBemckuii crom», Ou3Hec-1aHY, «BOCKPECHBIN
OpaHuy.

31. Opranuzanust 0OCITYKUBaHUS IACCAXKHUPOB >KEIE3HOJOPOKHOTO, BOAHOIO H
BO3JIYIIIHOTO TPAaHCHIOPTAa. XapaKTepUCTHKA YCIYr THIIA: CTOJ-3KCIpEcC, 3all
AKCIPECC, PENUHCKUNA CTOJI M JPYrHX, NPUMEHSEMBIX B PECTOpPAaHAX IMpHU
KEJIE3HOTOPOKHBIX U a3POBOK3ajax.

32. TpeboBanusi Kk MeTpAOTENIO, odunuanty, 6apmeny, Oyderdnky, Kaccupy B
cootBerctBUM ¢ ['OCT 30524-2013 «Yciayru OOIIECTBEHHOIO MUTaHUS.
TpebGoBaHus K mepCcoOHATYY.

33. Opraamzanus Tpyna pabOTHHKOB 3aJI0B U (DAKTOPBI, ONMPEACIISAIONINE YCIOBHS
Tpyna.

34. Yciyru 1o A0CTaBKe KYJIMHAPHOW MPOIYKIIMU M KOHAUTEPCKUX H3JIETUH TI0
3aKazaMm M 00CIIy’>KMBaHUIO MOTpeduTenel B opuce U Ha AOMY.

35. Mopens kauecTBa 0OCITY>KMBaHUS B PECTOPAHE U €€ XapaKTepUCTHKA.

36. OcnoBomnonararomias uaess crangaptoB [ISO-9000 m ux wucnonb3oBaHUE B
PECTOPAHHOM ITPAKTHUKE.

[IpumepHbIe TPaAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUs

1. CocraBuTh MIAH-MEHIO 7S 00IIEAOCTYHOM cTOOBOI Ha 200 mecT B
3UMHUU NIEPUO/I.

2 Bbl paboTaeTe 3aBeIylOUIMM IPOU3BOACTBOM OOLIEAOCTYIHOrO Kade.
Pexxum pabotst kade ¢ 8 mo 20 gacos. [Ipeanpustre padoraet ¢ | BBIXOAHBIM JHEM.
[Ipensioxkute MeHIO 1711 JaHHOro 3aBeaeHus. Omnpenenute ero Bua. OObscHUTE
BBIOOD.

3. TlpoBecT CpaBHUTENBHBIN aHAIN3 OPTraHU3AIlMU CIYKObI TIpHemMa |
pa3MeIeHrsT B Majiol TOCTHHHIIC W KPYIMHOM OTeje Kareropuu S5*. Beimenutsb
UCIIOJIb3YEMbIE TEXHUUECKUE CPEJCTBA U TEXHOJIOTHH.
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[IpumepHas TemMaTHUKa KypCOBBIX paboT

1 CucTeMbl )KM3HEO0ECIICUCHHS TPEANPUSITUS CEPBHCA.

2. CucteMbl BHYTPEHHETO JIEKTPOCHAOKEHHUSI

3 CoBpeMeHHbIE TEXHUKA U TEXHOJIOTHS MOKapHOUM 0€30MacHOCTH.

4, CoBpeMEHHBIE TEXHHKAa M TEXHOJOTHs OOecredeHus KOM(MOPTHBIX
YCIIOBUU.

S. CoBpeMeHnHble TexHUKa 1 00opynoBanue CIIA-roctuHui.

6 CoBpeMeHHbIE TEXHUKA U 000pyI0BaHUE (PUTHEC-IICHTPOB.

7 CoBpeMeHHbIE TEXHHUKA M TEXHOJIOTHS 00ECIIeUeHUsT OBITOBBIX HYXK]I.

8.  CoBpeMeHHbIE TEXHUKA M TEXHOJIOTHS JIJIT PECTOPaHOB, Kade 1 6apoB.

9 CoBpeMeHHBIE TEXHUKA M TEXHOJOTHUECKOE 000py1I0BaHUE O(PHCOB.

10. CoBpemMeHHOE OCHAIEHHWE CIIOPTHBHO-O3J0POBUTEIIBHBIX IICHTPOB H
KOMILICKCOB.

11. KomrmiekcHas cucteMa odecrieueHust 6€30IacHOCTH.

12. TexuHosoruss OpOHHUPOBAHUS TOCTHHHUYHBIX HOMEPOB (MECT) depe3

cucremy MHTEPHET.
13. Hcnonb30BaHHWE TEXHUYECKHX CPEACTB B CHCTEME TPaHCIOPTHBIX
YCIIYT.

14. Oxpana Tpyna W TexHUYecKass O€30MACHOCTh Ha MPEANPUATHIX
pa3MeIICHHUS.

[TonHbIi KOMIUIEKT 3aJaHUd W HTanoB (OPMHPOBAHUA KOMIIETEHIIUU
npeacrasiieH B @OHIE OLEHOYHBIX U METOJAUYECKUX MATEPUAIIOB JJIsl IPOBEICHHUS
IPOMEXYTOUHOM aTrrectauu OOydaroluXcsl MO JUCIHUIUIMHE, O(QOPMIICHHBIH
OTJEJIBHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIIOKEHUH 1.
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8. [lepedyeHb OCHOBHOM, TOMOJHUTEIBHOM YUeOHON IUTEpATyPhl, PECYPCOB
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHET», HeOOXOAMMBIX IS
OCBOCHUS TUCIUIUIMHBI (MOTYJIS)

a) HOpMaTUBHBIE MPABOBBIC AKThI

1) TOCT P 51185-2008 Typuctckue yciayru. CpeacrBa pa3MelICHHS.
O6uue TpedboBaHus

2) TOCT P 50762-2007 VYcayru  OOIIECTBEHHOrO  IHUTAHUS.
Knaccudukanus npeanpustTvii 001eCTBEHHOTO MUTAHUS

3)  CanlluH 2.08.02 OO0miecTBEeHHbBIE 3JaHUS U COOPYKECHHS 0) OCHOBHASI
JUTEpaTypa:

1) Benernuanckuii A. C.TexHOJOTHH  pECTOPaAHHOTO

cepBuca:
naboparopublil npakTukym/Benennanckuii A.C., Kocsn C.b., Mamaxait A K. -
Bonrorpan: Bousnrorpaackuit 'AY, 2016. - 104 C. 9BbC

ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329

2) Kocomamor A.B. [IpakTHKyM 10 OpraHu3aIliii U MEHEDKMEHTY

Typu3Ma U TOCTUHUYHOTO XO3siicTBa.: yueOHoe mocobue / Kocomamos A.b.

— Mocksa: KaoPyc, 2019. — 198 ¢. — ISBN 978-5-406-06922-6. — URL.:

https://book.ru/book/931225

B) JIONIOJIHUTENIbHAS JIUTEpaTypa:

1)  Comnorybosa, I'. C. Opranuzanus 0oOCITyXKMBaHUS Ha TPEIIPUSTHIX
OOLIECTBEHHOTO MHUTAHUS: YYEOHMK Il CpeaHero mnpoecCHUOHAIBHOTO
obopazoanus / I'. C. ComoryboBa. — 3-¢ m3a., ucCHp. W Jon. — Mockaa:
N3natensctBo FOpaiit, 2019. — 332 ¢. — (IIpodeccuonansHoe 0Opa3zoBaHue). —
ISBN 978-5-534-09961-4. — Tekcrt: anexrponnslii // OBC FOpaiT [caiit]. — URL:
https://urait.ru/bcode/429037

2) bay, T.B. Teopus u Meroauka OpraHu3alyu IMUTAHUS B TYPUCTCKOU
unayctpuun: monorpadus / baii T.B., Kotisaposa O.B. — Mocksa: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

3)  Pamuenko, JILA. OpraHuzaiusi OpOM3BOJACTBA M OOCIY)KHBAaHHUS Ha
NPEeANpUATUIX OOIIECTBEHHOro nuTaHus: yueoHuk / Paguenko JI.A. — Mockaa:
KnoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

r) pecypchl cetr «THTEpHET:
1) Uudopmanmonnsiii moptai Prohotelhttp://prohotel.ru/
2) Nndopmarmonnsiii mopraa HoReCahttp://www.horeca.ru
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3) «Bectauk PATA» — 31eKTpOHHBIH KypHaI

4). http://www.garant.ru - I"apanT;

5). http://www.torg.spb.ru — Toprosiist u pecTopaHHbIN OM3HEC;,
6). http:// www.russiatourism.ru — Poctypusm

9. MeToau4eckue yKa3aHus sl 00YJarOIIUXCs TI0 OCBOCHHUIO JUCIIMILTAHBI
(Momys)

CamocrosiTenbHasi MOATOTOBKA 00YYaIOIIUXCSl TPOBOAUTCS NSl YIITYOJICHUS
Y 3aKpEIUICHHs 3HAHWM, MOJYyYEHHBIX Ha JIEKUUAX U JIPYTUX BHUJAX 3aHITHH, HJI
BBIPAOOTKH HABBIKOB CaMOCTOSATEIHLHOTO MPUMEHEHHS] HOBBIX, JOIMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHATHSIM, 3a4ETy.

BaxxHbIM  yCIIOBUEM  YCHEHIHOTO M3YyYEHHs JIUCUUIUIMHBI  SIBISETCS
nocemenue jekuuil. [lox nocemennem noapasymeBaercs He (GopMa MaCCUBHOTO
MPUCYTCTBHUS, @ aKTHUBHAsI paboTa Mo U3y4YCHUIO HOBOTO Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHSIM BKIIIOYAET B CeOsl aHAIM3 MpPEeaaraeMbIX ISl U3Y4YCHUS
BOIIPOCOB, U3yYE€HNE HOPMATUBHBIX UICTOYHUKOB M y4€OHOI U HayYHOU JINTEPaTyPhI
0 paccMaTpUBaeMbIM BoIpocaM JeKuuu. B mporuecce nekuuu oOydaromiuiics
MOXKET 33JaBaTh YTOUHSAIOIIME BOMPOCHI, OCYIIECTBUTh B3aHMMOCBSI3b HOBOIO
MaTepuana ¢ YK€ H3YyYEHHBIM, TMOJArOTOBUTH 0azy sl 3(PQPEeKTUBHOrO
WCITIOJIb30BAHUS TTOJIYYCHHBIX 3HAHWM, OOJIETYUTHh MOJATOTOBKY K MPAKTHYECKOMY
3aHATHIO. DPHEKTUBHBIM CITIOCOOOM (DUKCAIIUU JICKIIMOHHOTO MaTepuasa siBiIseTCs
KOHCIIEKTUPOBAHUE, MPEACTABIISIONIEE COOOM HE TONBKO (PUMKCALMIO Ba)KHEHUIINX
MOMEHTOB JICKLIIUM, HO W yKa3aHUE€ MPUMEPOB JJIsI TOHUMAHUS TOTO WM HHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MAaTE€pUasbl JICKIUH, YYEOHYI0 U HAYYHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BHIHOCHMBIM Ha OOCYKJIEHHE BOINPOCAM MPAKTUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasa, HO U €ro aHajlu3 U
KPUTHYECKYIO OLeHKY.. OOydyaromemycs CcleJyeT BBIIBUTh MAaJOU3y4YEHHbIE
aCTMEKThl PaCCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATUBY TP TOJTOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKe K MPAKTUYECKUM 3aHITHSIMU U 3a4eTy PEKOMEHJyeTCs
CUCTEMATU3UPOBATh 3HaHMS, W300pakas MX B TAOTUYHOM, TpaPUYECKOM WU
CXEMaTHU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJICHUA,
YOPOCTUT 3aJlady 3allOMHHAHHUS MaTepuaiia, OOJEerdyuT MpOoILEecC MPaKTUYECKOTrO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3anauel NpakTUYECKUX 3aHATUI SBIISIETCSA BEIPAOOTKA YMEHUS UCIIOJIb30BATh
TEOPETUYECKHE 3HAHUSA, MPOSIBUTh HAJIMYKME MPAKTUUYECKUX HaBBIKOB. [lpu
MOJIFOTOBKE K MPAaKTUYECKOMY 3aHATHIO CIEAyeT 3a0JIarOBpeMEHHOr0 00€CIeYnTh
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HAJIM4ME€ HEOOXOAUMO Jisi JAaHHOTO 3aHATHS Marepuana, CaMOCTOSTEIHHO
MOBTOPUTH PaHEe U3yICHHBIC TEMBI.

J171s1 yCIIeIIHOTO OCBOEHUSI TUCIUIUIMHBI BaKHBIM SIBJIICTCS YMEHHE padoTaTh
C TEpMHUHAMH U BX onpenenaeHussMu. st paboThl ¢ TepMuHOIOTHEH () (PEKTHBHBIM
SBJIICTCSI HWCIIOJIb30BAHWE KakK YydeOHOWM W HAay4YHOW JIMUTEpaTyphbl, TaK W
IOpUINYECKUX U GUITOCOPCKUX CIIOBApEH.

Pabota ¢ TepMHHAMU MOXXET OCYHIECTBIATHCA KaKk B (pOpMe COCTaBICHHS
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsI yAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IENbI0 HEOOXOAUMO KaKIbld  HOBBIN
BCTPEUAIOIINICS TEPMHUH 3alMChIBATh U BO BpeMs MOATOTOBKH K CEMHUHAPCKUM M
MPAKTUYECKUM 3aHSATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompenesieHne. B cimydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpEeNieHUs] U3 HMEIoierocs odobema B
paMKax Hay4YHOrO 3HAaHHUS HEOOXOJIHMMO 3aJaBaTh BOIPOCHI IPENOJABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

WHtepakTBHBIE  (OPMBI  MPOBEACHHUS  3aHATUH 10  JAUCIUILIIMHE
«TexHuuyeckue cpesIcCTBAa U TEXHOJIOTUH B chepe roCTeNPUUMCTBA U 001IIECTBEHHOTO
MTUTaHUS» BKIIFOYAIOT B CEOsI CIICTYIOIIHE BUIABI 3aHITHI:

- WHTEPAKTHUBHBIC JICKIIMH, IPEANOJaraloT WCIONIb30BaHUE METO/a
po0eMHOro u3NokeHus. [Ipu Takom mojxo/ie JEKIKsl CTAHOBUTCS MOXO0XKEN Ha
JUAJIoT, TIPETIoJIaBaHie UMUTHPYET HMCCICI0BATEIBCKAN MPOIECC (BBIABUTAIOTCS
MEPBOHAYAIEHO HECKOJBKO KITFOUEBBIX IOCTYJIATOB IO TEME JICKITUHU, U3JI0KCHHUE
BBICTPAMBACTCS IO TMPHUHIUMITY CAMOCTOSITEIBHOTO aHaluW3a H  0000IIeHUsS
CTyJI€HTaMH Y4eOHOro MaTepuana). JDTa METOJHMKA ITO3BOJISIET 3aMHTEPECOBATH
CTyJIEHTa, BOBJICYb €ro B Ipolecc ooydeHus. [IpoTuBopeunss HAyqHOTO TTO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJICTBOM IIOCTAHOBKM MpoOJieMbl. YdeOHas mpobiemMa Hu
npoOJeMHasl CHUTYyaIlusl SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTAMH
npobiemMHoro oOydenus. [lepen HadamoMm W3ydeHHs OMpPEAENIEHHON TeMbI Kypca
CTaBUTCSA TIEpeNl CTyJAEHTaMU MPOOJIEMHBIA BOMPOC WM JdaeTcs MpoOJIeMHOE
3amanue. CTUMyNnUpys paspeiieHue MnpoOJeMbl, TNpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXKTY UMCIOIUMCS €€ TIOHUMAaHUEM B TPeOyeMBbIMH OT CTYJEHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTISIbHBIE IPOOJIEMBI
MOTYT TMOJTHUMATHCSI CAMUMHU CTYJ€HTaMU. [ JTaBHBIN yCIieX TaHHOTO METO/Ia B TOM,
YTO MPENoaaBaTeNb JTOOMBACTCS OT AyJUTOPHH «CaMOCTOSTEIBHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3arus mpoOJeMHOTO 00YUSHUS MTPEACTABISICTCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYUTENHHON MOArOTOBKH JiekTopa. OmHako Ha
HaYaJIbHOM JTaIle UCTIOJIb30BaHMS 3TOI0 METO/Ia €T0 MOYKHO BHEAPATH B CTPYKTYPY
TOTOBBIX, pPaHEE pa3padOTAHHBIX JICKITHH, MPAKTHUECKUX 3aHIATHI KakK JOTOJTHEHUE.

- TPYIIOBbIE TUCKYCCHUU, TMPUMEHSIOTCS ISl O0ECreYeHHUs HABBIKOB
KOMaHJIHOW paOOThl M MEXIUYHOCTHOM KOMMYHUKAIIUM U TPEICTABISIOT COOOM
OIICHOYHOE CPEACTBO, ITO3BOJISIONICEC BKIOYHWTH OOYYaAIOIIUXCS B  IPOIIECC
OOCY)XIIEHHsI TIPEACTaBICHHOW TEMbI, MPOOJEMbl U OICHUTh WX YyMCHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoje 3aHSTHI
MIPOBOJIATCS KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.
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OLleHOYHBIE U METOJIMYECKUE MaTepuaibl Mo JucuuIuinHe «TexHuueckue
CpeICTBa M TEXHOJOTHU B cepe roCTEeIpUUMCTBA U OOIIECTBEHHOTO TTHTAHHSI
npeacraBiaeHsl B DOMM.

[Ipy noAroTOoBKE K MPOMEKYTOUYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YUUTh TEOPETUYECKUH M MpPaKTHUECKUil MmaTepuan. TecTtoBbie
3a/laHus (C epevyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBISECTCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY)KJICHHOTO BBIOpaTh W3 MPEIJIOKCHHBIX BapUAHTOB OTBET BCE IPaBUIIbHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHWs HAa YCTAHOBJIEHUS COOTBETCTBUS MOJPA3yMEBAIOT
HE0OXOMMOCTb IIPOSBIICHHS HE TOJILKO 3HAHUS y4eOHOr0o MaTepuaia, HO U YMEHHUS
MPUMEHSThH MpaBuia GopMalbHOW JOTUKU. TeCTOBBIC 3aJaHUsl HA YHOPSAOUYCHHE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEA0BATEILHOCTH
paccMaTpuBaeMbIX SBJICHUHN (BpEMEHHU CYIIECTBOBAHUS SIBJICHUN, PACIIOJIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CIOCOOOM 1715 TOATOTOBKU K TECTUPOBAHUIO ABIIAETCS padoTa
oOy4Jaromierocss MO PEHICHUI0 TECTOBBIX 3aJaHuM, MPEJOCTABICHHBIX IS
CaMOCTOATENbHON paOoThl. Takke mpu MOArOTOBKE K Takod (opme KOHTPOJIs
3HaHUM, KaK pEIIeHUE TECTOBBIX 3aJaHUM, CJIEAYET CaMOCTOSITEIbLHO MOMBITATHCS
mpopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B (hOPME COCTABIICHUS
TECTOBBIX 3aJIAHUM.

[Ipy moAroToBKE K SK3aMEHY CJIeAyeT UMETh B BUJY, YTO OH SIBIIAETCS
UTOTOBOM (OPMOM KOHTPOJISI 1O HM3YYSHUIO JaHHOHW YYeOHOM JMCITUIIIHNHBIL.
DK3aMEH IMOApPAa3yMEBAET MAKCUMAaJbHYI0 KOHUEHTPALUWIO 3HAHUM U YMEHUH,
MPEANOoJIaraloIuX MOJHOE U3YYEeHUE MaTepuaia JUCIUIIINHEI.

DK3aMeH TPOBOJIUTCS B (opMe yCTHOTO coOecelOBaHHWS M BBITOTHEHUS
TE€CTOBOTO 3aJIaHUS.

Pemenue npemnogaBaresisi 00 UTOTOBOM OLICHKE TPUHUMAETCS 110 pe3yJibTaTam
YCTHOTO OTBETA U BBINOJIHEHHOTO TECTOBOTO 3a/1aHUsl, B 3aBUCHUMOCTH OT IIKAJIbI
OLICHKH.

B kayecTBe HCTOYHMKA JOTMOJHUTEIBHBIX MAaTEPHATIOB PEKOMEHAYETCS
MOJIb30BaThC MHGOpPMAIIMEH OTKPBITOTO JOCTyma ceTu Internet (maHHBIMU
WH(OPMAITMOHHO-TIPABOBBIX M 00Pa30BaTEIbHBIX MOPTAIOB, OUIIUATBLHBIX CAaHTOB
MUHHCTEPCTB, BEIOMCTB, OTIEJIbHBIX OpPTaHU3alMi, JaHHBIMU TOCYIApPCTBEHHOU
CTaTUCTHKHU, pe3yJbTaTaMH JKCIIEPTHO-aHAIUTUYECKNX 0030poB). Kpome Toro,
MO>KHO BOCTIOJIb30BAThCSI BO3MOYKHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHbIE CTAThU 110
paznmuunabiM BompocaMm (Hanpumep, CIIC «Koncynerant Ilntoc»). Pekomenayercs
TaK)K€ UCIOJIh30BaTh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.
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10. OcoO0eHHOCTH OCBOEHUS TUCIIMIIINHEI JUIT WHBAJIHIOB U JIUILL C
OTPaHUYECHHBIMU BO3MOMXHOCTSIMU 30POBbSI

OOyueHne 00y4aroIUXCsl C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBS IIPU
HEOOXOJMMOCTU  OCYIIECTBIIIETCS Ha OCHOBE aJanTHUPOBAHHOW  paboueit
IporpaMMbl  C  HKCIOJb30BAaHWEM  CHEUUAIBHBIX METOJOB OOy4YeHUs H
OUIAKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  Y4YETOM  OCOOEHHOCTEM
NCUXO(U3NYECKOTO Pa3BUTUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSHUSA
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B nemsix ocBoeHuss ydyeOHOM NporpamMmbl JUCHUILIMHBL « TexHuuyeckue
CpEICTBa M TEXHOJIOTUU B c(hepe TOCTENPUHUMCTBA U OOILIECTBEHHOI'O MUTAHUS»
WHBAJIMJAMU U JHUIAMU C OTPAHUYECHHBIMH BO3MOXHOCTSIMU 340pOBbs MHCTUTYT
00ecIeynBaeT:

— JUISl UHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbS
110 3PEHUIO: Pa3MELIEHUE B JOCTYIHBIX AJI 00YYarOLIUXCsl, SIBISIFOLUIUXCS CIETBIMU
WK  CIa0OBUIAUIMMHU, MECTaXx M B aJanTUPOBAHHOW QopMe CIpaBOYHOU
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHSATUH; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBAOIIETO 00yYaroEeMycsi HEOOXOIUMYIO IOMOIIb; BHIITYCK aIbTEPHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPYyIHbIN MpUdT uinu ayanodaisl);

— JUISl UHBAJIUAOB U JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 370POBBS
0 CITyXY: HaJJIeKAIUMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOM3BEICHIE HH(POPMAIIH;

— JUTSl MHBAJIMJIOB U JIMLl C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 310POBBS,
UMEIOIINX  HapylIEHUs  ONOPHO-ABUIAaTEIbHOIO  allapara:  BO3MOYKHOCTh
OeCIpensITCTBEHHOIO JI0CTyIa 00yJyaroumxcs B yueOHble TOMEIICHHUS, TyaJeTHbIE
KOMHATBI U JPYrUe MOMENICHHS, a TAK)Ke MpeObIBAHUE B YKa3aHHBIX MOMEILICHUSX.
OO6yuaromuecs u3 yucia naBanuaoB u jmi ¢ OB3 o0ecredeHbl neyaTHBIMA U (UJITH)
AJIEKTPOHHBIMU 00pa30BaTEeNIbHBIMUA pecypcamMu B (opmax, alanTUPOBAHHBIX K
OTpaHUYEeHMSIM HMX 310poBbs. OOpa3oBaHue OOYYAOMIMXCA C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET ObITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHUMHU
OOYYarOIIMMHUCS, TaK U B OTACIBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUIX
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11. Ilepedyenp nHPOPMAITMOHHBIX TEXHOJOTUH, TPO(EeCCHOHATBHBIX 0a3 JaHHBIX,
HCIIOJIb3YEMBIX IIPH OCYIIECTBIEHUH 00pa30BaTEILHOIO MPOLIECCa M0 AUCLUIUINHE
(MOJyIT10), BKJIFOYAs TIEPEUEHb MIPOrpaMMHOTO o0ecriedeHus: U HHGOPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

1. Onepanunonnas cucrema (MicrosoftWindowsXP, 7Tlponpuerapuas);

2. ITaker oducHeix nporpamm MicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherump.IIponpuerapuas);

3. Web-opay3ep (Google Chrome GNU Lesser General Public License);
HNudopmarmonHbie CripaBOYHbIE CUCTEMBI:
1) ABromaTH3MpOBaHHas  WH(POPMAIMOHHAS OonbnuoTeuHas

cucTema
Marc21SQL,;

2) CmpaBouHo-npaBoBas cucreMa «KoucymnprantlLirocy

12. MarepuanbHO-TeXHUYECKask 0a3a, HEOOXoauMas JJIsl OCYILECTBICHUS
00pa3oBaTEIBLHOIO MPOIECca MO JUCHUTUIUHE (MOTYIIIO)

Crnienranu3upoBaHHbIE ayIUTOPUU:

VYyeOHass ayauTopusi Jis TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THMA, KypCOBOTO
MPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHbBIX
KOHCYJIbTAIMM, TEKYIIIEr0 KOHTPOJISI M MPOMEXYTOUHOM aTTecTalluy / KOMIIbIOTEPHBIN Ki1acc
/ IOMeNIeHue JJI1 CaMOCTOSITENHLHOM padoThI ™

TexHuveckue cpencTpa 00yueHus:

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHUEeM, YKa3aHHbIM B 11.11, 1ocTymom k ceTu
«MHTEepHET» N 0OecrneueHneM 10CTyIa B 3JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTeIbHYIO

cpeny

Crnieunanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast ayIuTOpHs IS MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJbTAIUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTecTanuu™

Texuuueckue cpeacTBa 06y‘-ICHI/ISIZ

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBKOTECP C TPOTPAMMHBIM O6CCHC‘-ICHI/ICM, YKa3aHHBIM B II. 11
* AynuTopuM KOHKpETU3UpyroTcs B cripaBke MTO
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