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1. ITosscEUTENBHAS 3aIIMCKA

Kypc «VYmnpaBneHue kadyecTBOM YCIayr U OOCIyXHBaHHs B cdepe
TOCTENPUHUMCTBA M OOLIECTBEHHOIO MHTaHUS» 3aHUMAET Ba)XKHOE MECTO IpHU
noAroroBke OakamaBpoB 1o HanpasieHuto 43.03.01 - Cepsuc.lloBbliieHre ypoBHS
OTKPBITOCTH pBIHKA YCIYr U OOOCTpEHHE KOHKYPEHIMH CpPEeAU MPEenrpHUsITHi B
cdepe rocrenpuMMCTBa U OOLIECTBEHHOI'O MUTAHUS CTABAT MEped HUMHU 3aJady
IIOCTOSTHHOT'O TIOBBIIIEHHUS KadecTBa YCIAYr M MX [PUBJIEKATEIBHOCTH JIs
KJIMEHTOB.

[leapt0 OCBOEHUS JUCLHUIUIMHBI «YTpaBJI€HUE KAaueCTBOM YCIyT H
oOcimyxuBaHusi B cepe TOCTENPUUMCTBA U  OOIIECTBEHHOTO MHUTAHUSD)
ABJISIETCSIYCBOCHUE CTYJEHTAaMHU TEOPETUYECKUX 3HAHUI B 00JIaCTH KayecTBa yCIIyT
U oOciIyXuBaHUs, (QOPMHUPOBAHME YMEHUH U HAaBBIKOB, 00ECIEUMBAIOIINX
KBATHM(PUIUPOBAHHY IO PO ECCUOHATIBHYIO NEATEIBHOCTD B chepe
TOCTENPUHUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

3a1auu QUCIUILINHEL:

- OCBOWTH OCHOBHBIEC MPUHUUIIBI YNPABICHUS KaueCTBOM
YCIYT U 00CITyKUBaHUS;

- NOJY4YuTh NpEACTaBIeHHE 00 OCHOBaX MEHEIKMEHTa
KayecTBa YyCIyr M OOCIy’KMBaHUS, CTaHAapTax KayecTBa H
NPUHLUIIAX KOHTPOJISL.



2. llepeyens TIaHUPYEMBIX PE3YJIBTATOB 00YUYEHUS IO IUCHUILIINHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM
IIPOrPAMMBI

Juctnummaa «YTpaBieHHE KadecTBOM YCIYyTr M OOCTyXKMBaHHUS B cdepe
rOCTEIPUUMCTBA M OOIIECTBEHHOTO IHUTAHUS» Y4YacTBYeT B (HOPMUPOBAHHUH
CJICIYIOIIEH KOMIICTECHIIUH:

Komnerenunn WHaukatopsl JleckpunTopsl

[1K-3 -Crnoco0en|[[IK — 3.5 — Opranusyer| 3uanusi: I[lokaszateneit kadecTBa
OpraHU30BBIBATH KOHTpPOJIb COOTIOACHUSA[y CITYT u o0CITyKUBaHUS Ha
CHCTEMHBIN KOHTPOIIb HEOO0XOIMMOT0 YPOBHSA[IPEAIPUATHIX FOCTENIPUUMCTBA;
6H3H€C-Hp0HeCCOB, KaueCTBa ycayr nMeron0B YHOpaBJICHUA  Ka4€CTBOM
pecypcoB, KauecTBa YyCIyr O6CJIy>KI/IBaHI/ISI Ha yCJIyT 154 06CJIy>KI/IBaHI/I${ Ha
u o0cykuBanus, |IPEANPHATHIX OPEANPUATAA  TOCTENPUUMCTBA, B
IIPOBOJUTH OLIEHKY TOCTCIIPUHUMCTBA groMm  49MCJIC  MCTOIOB  KOHTPOJIA
sbdexTrBHOCTH OOIIIECTBEHHOIO MUTaHKs; [KA1CCTBA;

(YHKITMOHUPOBAHHUS YMenus: CucremaTu3upoBaTh
JernapTaMeHToB  (CIrykO, uHpOpMALIMIO Il OIpeleiIeHUs
OTIENOB)  MPEANPHUATHIA MoKa3aTellel KadyecTBa YCIyr H
FOCTENPUUMCTBA U OOCITyKMBaHUSI Ha MPEANPHUITHIX
00IIECTBEHHOIO ITUTAHHUS rOCTENPUUMCTBA; Bri6upats

METOJIbI ~ yNPaBICHUS  KAuyeCTBOM
ycayr v oOChmyXMBaHUSI  Ha
MOPENNpUsITUA TOCTEIPUUMCTBA, B
TOM YHCI€ METOAbl  KOHTPOJIS
Ka4yecTBa;

HaBbiku: OneHKH KadecTBa yCIyT H
OOCTyXMBaHUS Ha TPEINPUITHN
TOCTEIIPUIMCTBA; [Tpumenenus
METOJIOB  YIIPABJIICHUS KadeCTBOM
ycayr W oOChmy)XWBaHUS — Ha
NPENPUSITAA TOCTEIPUUMCTBA, B
TOM 4YHCJE€ METOJOB KOHTPOJS
Ka4yecTBa.




3. MecTo TUCUHUITUHBI B CTPYKTYpE 00pa30BaTeIbHON MTPOTPaMMBI

Jucuumnuna b1.B.09«YmnpaBienue kauecTBOM yCIyT U OOCIY>KUBAaHUS B
cdepe TOCTeNPUUMCTBA U OOIIECTBEHHOTO MUTAHUS SBISETCS JUCHUILUIMHON IO
BbIOOPY YacTd, (HOpMUPYEMOH ydaCTHHUKAMHU OOpa30BaTENbHBIX OTHOIICHUN IS
NOATOTOBKM CTyAeHTOB Mo HampaBieHnto43.03.01 — CepBuc HapaBiI€HHOCTb

(mpoduns) oOpazoBaTeabHOM porpaMMbl- OpraHu3aius yCIyTr TOCTEIPUUMCTBA U
OOIIECTBEHHOT O MTUTAHUSI.

Mudp
KOMIIETEHLINU

[IpenmectByronme
JUCHUTUTUHBI
y4eOHOTO IJIaHa, B
KOTOPBIX OCBANBAETCS
KOMIIETEHIIMS

Juctunnuas! (Moynn),
NpPaKTUKU y4eOHOTO
TUIaHa, B KOTOPBIX
KOMIIETEHIIHS
OCBaNBaeTCs
HapajlIeNIbHO €
W3y4aeMON JUCUUTUIMHOM

[Tocnenytromme
JTUCIUILTAHBL y4€0HOTO
IJIaHA, B KOTOPBIX
OCBAMBACTCS KOMIICTCHITUS

I1K-3

Teopust opranuzamnuu u
OpTaHHU3AIOHHOE
nosejieHue /
Crparernueckuit
MEHEDKMEHT

[IpaBoBoe
peryaupoBaHue B
cdepe rocTenpruruMcTBa
1 0OIIIECTBEHHOTO
MUTaHUS

TexHuueckue cpeacTna
U TEXHOJIIOTUU B cdepe
TOCTCIIPUMUMCTBA U

0OLIECTBEHHOTO o
PecTopannslii 6u3HEC
MUTAHUSA
OKYMEHTAllMOHHOE
[TpousBoacTBeHHas Hoxy 10
oOecrieyeHne yrpaBieHHsI
npaktuka (CepBucHas
MIPAKTHKA)

OpraHuzanus 1

HJIaHI/IpOBaHI/Ie

eITEeTbHOCTH
MPEANPUATHIA CepBHCA

[IpousBoacTBeHHas
npaktuka (CepBucHas
MpaKTHKa)

CepBuc B UHIyCTpUU
rOCTeNpPUUMCTBA/
l'ocTuHuuHEIH OM3HEC

CepBuc B UHIYyCTpUHU
0OIECTBEHHOTO MUTAHUS

CepBuc B HHAYCTPUH
OOIIECTBEHHOTO TUTAHUST/
Pecropannsiii 6u3Hec




4. O6beM TUCIUIUIMHBI (MOIYJIS) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJINYEeCTBA
aKaJeMHYECKUX WJIM aCTPOHOMUYECKUX YaCcOB, BBIICTICHHBIX HA KOHTAKTHYIO
paboTy oOyuaronmxcs ¢ mpenojaaBaresaeM (1o BUaM yYeOHBIX 3aHSTUI) U Ha

CaMOCTOSITENIbHYIO paboTy 00yUaronxcs

OO0mas TpyJOEMKOCTh OCBOEHHSI Y4YEOHOM JHUCHUIUIMHBI «YIIpaBieHUE
KaueCTBOM YCIIyT U OOCIy>KMBaHUS B cepe roCTeNpUUMCTBA U OOILIECTBEHHOIO
IIATAHUS» COCTABIAET S3a4ETHBIX eAMHUIMIN | 80akageMruecKuX4acoB.

Ne kypca Bcero,
Kype 4 aK.4acoB
OO61mast TpyJ0eMKOCTh (BCETOaK. 4acoB / 3.e11) 180/5 180/5
Jlexuun 8 8
KonraktHas padota
[IpakTueckue 3aHATHS 8 8
CamocrositenpHas padbora 160 160
Bun npomexxyrounon
ATTecTan 3auer 0,25/3,75 4
(xoHT.pab./ camocCT.
pab.)

5. CopepxaHue IUCHUIUIMHBL (MOAYJsI), CTPYKTYpUPOBAaHHOE IO TeMam
(pazzmenaM) C yKa3aHMEM OTBEJIEHHOTO Ha HMX KOJIMYECTBA AKaJEMHUYECKHX
WM ACTPOHOMHMYECKHUX YaCOB M BUIOB YUEOHBIX 3aHATUN

TpynoemMkocTh
o KonTakTHas pabora
]
2 s = g o
= o
0 = v O
HaumenoBanue 5 & I ©
[ o
Ne | pazgena AMCUUIITAHBI S o o e Coneprxanne
(Tema) z o 3
= °© =
X f:U ©
o
o [S)
C
4 xypc




[Ipupona
rOCTEIPUUMCTBA:
o0CITyKUBaHUE KaK
TEXHOJIOTHSl TO3HAHUS
rocteid. [lorpeburenu B
UHIYCTPUH
rocrenpunMcrsa.llokasa
MeTtononornyeckue TEJH KauecTBa yCIyTr U
OCHOBBI YIIPaBIICHUS 75 1 | 3 00CITy)KUBaHUS Ha
Ka4eCTBOMB UHIYCTPUU HIPCAIIPHATHAX
TOCTENPHUMCTBA - rocrenpuuMcTBa.Meto
bl yIpaBIeHUS
KauyecTBOM  yCIyr u
oOCITyXUBaHUS Ha
MPEaNPUITHH
rOCTENPUUMCTBA, B TOM
YHCIie METOABl KOHTPOJIS
KauecTBa
HopmaTtuBHbIe
JIOKYMEHTHI,
PeTTIAMCHTHPYIOIHE ®3, T'OCTei, CHullsl,
NEITEIbHOCTD 25 1 1 23
N - CanlluHe1 u np.
peIIpUITUI
UHAYCTPUH
TOCTEIPUUMCTBA
Kputnueckue (nnun
JTIBOMCTBEHHBIE)
baxTopsl,
[TpakTuka BHEIpEHUS TUTUEHUYECKHE,
CTAHNAPTOB KAYeCTBA B | | | 3 yCHIMBAIOLE (hakTopsl,
UHAYCTPHUH - HEeHTpanpHbIe (PaKTOPHI.
rOCTENIPUUMCTBA DaKTOpHI:
«OMEPATUBHOCTDHY,
«OMIIATUS», «TOYHOCTHY
u ap. KauectBo
WH(POPMAITMOHHBIX, TpaHCHIOpTHI)IX
yenyr,
yCITyT MUTaHUS u
pa3MelieHus, KayecTBO
AHUMAIOHHOTO
00CITyKUBAHUSI.
MeTouKa U paKTHKa AHKETHPOBAHHE;
POBEICHHS OLICHKH [IEHTPBI Ka4yecTBa,
KayecTBa YCIyT U SERQUAL, MeTon
25 1 1 23 Jlenbdbl, MeTOa TaltHOTO
00CTyKUBaHUS Ha
nokynarens. Gapmojenb.
MPEITPUITUIX ) Merox
WHIYCTpUU




COCTCIIPUUMCTBA

30HBbI
TOJIEPAHTHOCTH. MeTo
KPUTHUYECKUX UHIUJIEHTOB.

OcobenHnoctu
yIpaBICHUS KAY€CTBOM
YCIIYT ¥ OOCITY>KUBAaHUS B
WHIYCTPHH Pa3MEIICHHS

25

23

[loHsiTHE  TOCTUHUYHOU
YCIIyTH, €€ 0COOEHHOCTH.
XapakTepucTuka
CEPBUCHOTO
[IPOCTPAHCTBA OTeJIA.
[TonsTne TOCTEBOTO
[TAKJIa B oTere.
[lonpasnenenus u
CIIy>KOBI B CTPYKTYpe
MPEANPUATHI
TOCTUHUYHON WHIYCTPUHU.
[IpaBuna oOcTy>KUBaHUS
rocTeil Ha MPeANnpUsATUIX
[pa3MElIeHHs,  MOPSII0K
[pPEIOCTaBICHUS  YCIYT.
Ycnyru  oOIIeCTBEHHOTO
MATAHUS B oTere,
OCHOBHBIC BU/IBI
OBITOBBIX TOCTHHUYHBIX
YCIIYT. CepBucHbIe
npoueaypsl B pabote
[epCOHAJIAa OTEJIA.

OcobeHHocTH
yIpaBICHUS KAY€CTBOM
YCIIYT U OOCITYKUBaHUS B
WUHIYCTPHUH
00IIIECTBEHHOT'0 TUTAHUS

25

23

CocraBisonue
KOHIICTIIIUM  pecTOpaHa:
Kpeno, 1eNd, 3aJ1adu
pecropaHa, mpoduib,
[PBIHOK, THUIIBI
[PECTOPAHHOTO
00CITy )KUBaHU,
MECTOITOJIOKCHHE,
atMocdepa. MeHio:
orpeiesieHUe, TUTTOJIOTHS,
Ha3zHAuCHHeE, eI ,

3a7auu
PECTOPaHHOTO

MEHIO,

byHKUMU;  conepiKaHHe.
OcoOGeHHOCTH BHEIIHEro

oopmrenus MEHIO;
TpeOoBaHUS K JU3alHY:
pasmeleHue TEKCTa

MeHI0, 9 0COOEHHOCTH
(doxyca BHUMaHMS Tjia3a
B MEHIO.
XapakTepucTHKa
MIOMEIICHUH pecTopaHa,

9




TEXHUYECKOTO
OCHAIICHUS KyXHH.
Ormpenenenue
WHAYCTPUH Pa3BIICUCHUIA
KaK HampaBlieHue cdepsl
TOCTETIPUUMCTBA:  1IEJIH,
OcobenHocTr 3aJ1auu, 0COOEHHOCTH,
YIIpaBJICHUS Ka4e€CTBOM conralibHas
7. | ycmyr u obcnyxuBanus | 26 2 2 22 HalpaBJICHHOCTb
B UH/TyCTpUHU pa3BIICUCHUN.
pa3BIICUECHUM XapakTepucTHKa
mpoiiecca
pa3BiICUCHUS
yenmoBeka.  Otpaciu
pEeKpeannoHHOM cdephl.
3auer 4 0,25 3,75
Wroro 3a 4 xypc 180 | 8 8,25 163,75

6. [lepedenp yueOHO-METOAMYECKOTO OOECTICYCHUS TSI CAMOCTOSITEIIBHON PaOOTHI
00yyYaromuxcs Mo JUCUUILUIMHE (MOIYIIIO)

Ne Buzsl camocTosTensHON paboThI Tpynoemkocts, | ®Dopma KOHTpoIs™*
aK.4acsl
1. [TpopaboTka TEOpEeTUYECKOTO ) 53 KoHcy/sTams
MaTepurasa 1o KOHCIIEKTaM JIeKIHUH, HperosiaBaTess,

10




PEKOMEHIOBAHHOW JINTEPATYPE,
YCTHOE
IIOMIOJTHUTENHHBIM HCTOYHUKAM
cobeceoBanue
nHpopmaruu
2. [ToaroroBka K MpakKTUYECKUM 3aHSITHUSIM: BricTymienue ¢
MTOMCK HEOOXOUMOM MHGPOPMAIIHH, JOKJIaJIoM,
00paboTka MHpOpPMAIIH, HATTUCAHHUE 53 IIPE3CHTALINA,
JIOKJIa/1a, TIOATOTOBKA K BBICTYILICHHIO OTBETBHL HA
(nuckyccun) JTIMCKYCCHUOHHBIE
BOTIPOCHI
3. [ToaroToBkKa K TEKyIIEMYKOHTPOJTIO
(TecTupoBaHUE W/WIN HATTUCAHHE 54 Tects1, pedepatsl
pedepata)
4, [ToaroroBka Kk MpOMEKYyTOUHOU YcTHOE
aTTeCTalMHU 3,75 cobeceqoBaHue,
(BOTIPOCHI K 3a4YETy, UTOTOBBIN TECT) TECTUPOBAHNUE

Jns camocTOoSITENbHOM pabOThl MO JUCHUIUIMHE (MOJYJI0) O0ydarouiuecs
HCIIOJB3YIOT CleAyIolIee yueOHO-METOIUYECKOe 0OecIieueHure:

1. Kypoukuna, A. 0. YnpaBneHue Kka4ecTBOM YCIyT : yUeOHUK U MPAKTUKYM
st By3oB / A. 0. Kypoukuna. — 2-e uzn., ucop. u gon. — Mocksa :
M3narenscTBo KOpaiit, 2020. — 172 ¢. — (Bricmee obpa3oBanue). — ISBN
978-5-534-07316-4. — Tekct : anextpoHHsil / DbC IOpaiiT [cailT]. —
URL: https://urait.ru/bcode/451487 (mara oopamenus: 29.09.2020).

2. bab6okun, I'. 1. OcHOBbI (hyHKIIMOHHUPOBaHUS cUcTeM cepBuca. B 2 u. YacTp
1 : yueOnuk mns By3oB / I'. Y. babokun, A. A. I[logkonsuH, E. b.

KonecuukoB. — 2-e uza., nepepad. u non. — Mocksa : M3naTtenscTBo
Opaiit, 2020. — 423 c. — (Bnicmiee obOpazoBanue). — ISBN 978-5-
53406221-2. — Tekct : anexkrponnbii // ObC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/454399 (nata obpamenus: 29.09.2020).

3. YmpaBneHue KayeCTBOM Ha MPEANPUATUSX MHUIICBOM, NepepadaThiBaroNei
MIPOMBITIUICHHOCTH, TOPTOBJIM ¥ OOIIECTBEHHOTO MUTAHUS : y4eOHUK / TOA

obm. pen. mpod. B.M. Ilo3HskoBckoro. — 3-¢ u3A., UCHpP. U JOIM. —
Mocksa : UHOPA-M, 2018. — 336 c. + [on. marepuansl [DI€KTPOHHbBIN
pecypc; Pexum  goctyma:  https:/new.znanium.com]. — (Breicmiee
oOpazoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/925846 (nata oOparieHus:
29.09.2020).

7.CDOHJI OLICHOYHBIX 1 MCTOANYCCKUX MATCPHUATIOB JJIA IPOBCACHUA
HpOMG)KyTO‘-IHOﬁ arTTeCTalnuu 06yqafoumxc;1 IO AUCHUIIIINHE

11



Bormpocs! aiis npoBeeHs TPOMEXKYTOYHOM arTecTanuu (3a4eTa)

1. Ilpupoga rocTenpurMCTBA: OOCITYKMBAaHUE KaK TEXHOJIOTUS TO3HAHUS
TOCTEH.

2. TloTpebutenu B MHIYCTPUU TOCTEIIPUUMCTBA.

3. ITlokazarenu Ka4yecTBa  yCHyT 151 00CIIy)KMBaHUsI  Ha

MPEANPUATUAX TOCTEIPUUMCTBA.

4. Metoasl ynpaBieHUsI KAYECTBOM YCIYT U OOCITY>KMBaHMS Ha MPEANPUATUN

rOCTEIPUUMCTBA.

MeTtoabl KOHTPOJISI KA4eCTBA.

@3, I'OCTs1, CHullsl, CaunlluHeb1 u 1p.

7. Kputnueckue (w1 nBOMCTBEHHBIE)  (DAKTOPBI, TUTHEHHYECKHE,
ycuuBaroue (GakTopsl, HEUTpalbHbIE (DAKTOPHI.

8. DaKTOpbI: KONEPATUBHOCTDY, «3IMIATHUD», KTOUHOCTH» U Ap.

9. KauectBo HMH(pOPMAIMOHHBIX, TPAHCIOPTHBIX YCIYT, YCIyr TMHTaHUS U
pa3MelleHns, KaueCTBO aHUMALlMOHHOTO OOCTYKUBAHMSL.

10.Metoasl mpoBeleHUs OLEHKHM KadecTBa YCIyr W OOCITyKMBaHUS Ha
NPEANPUATUAX UHYCTPUU TOCTEIPUUMCTBA. AHKETHPOBAHUE.

11.IleHTpHl KauecTBa

12.SERQUAL

13.Meton enbdnr

14.Metoa TaitHOTO MOKyNaTes

15.Gap-mouenb

16.MeTto/1 30HBI TOJIEPAHTHOCTH

1'7.MeTto1 KpUTHUECKUX UHIUCHTOB.

18.IToHATHE TOCTUHUYHOM YCITyTH, €€ OCOOEHHOCTH.

19.XapakreprucTrika CEpBUCHOTO ITPOCTPAHCTBA OTENS.

20.IToHsiTHE TOCTEBOIO IIUKJIA B OTEJIE.

21.Ilogpaznenenust ¥ CiIykObl B CTPYKType MNPEANPUSITHA TOCTUHUYHOU
WH]TyCTPUHU.

22 IlpaBuiia oOcmy>KMBaHUSI TOCTEH Ha MPEANPUITHIX pa3MEIEHUs, TOPSI0K
MPEJOCTABICHUS YCIYT.

23.Ycnayru OOIIECTBEHHOTO MUTAHUS B OTEJIe, OCHOBHBIC BHUJbI OBITOBBIX
TOCTUHUYHBIX YCIYT.

24.CepBucHBbIC NIPOIEAYPHI B pabOTE MepcoHaia OTEs.

25.CocTaBistonue KOHIENIMU PECTOpaHa: Kpeao, LEH, 3a/ladyd pecTopaHa,
npoduiib, PeIHOK, TUIIBI PECTOPAHHOTO OOCIYKHBaHUS, MECTOIOJIOKEHHE,
atMocdepa.

26.MeH10: onpeieieHUe, TUTIOJIOTHSI, HA3HAYCHUE, LU, 3aJa4l PECTOPAHHOTO
MEHI0, QYHKIUH; COJepIKAHUE.

27.0co0eHHOCTH BHEITHETO OPOPMIIEHUSI MEHIO; TPEOOBaHUS K JTU3ANHY:
pa3MelleHne TeKCTa MEHIO, 0COOEHHOCTH (DOKyca BHUMAHMS IJ1a3a B MEHIO.

AN
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28.XapakTepucTHKa MOMEIIEHUI peCTOpaHa, TEXHUYECKOr0 OCHAIIEHUSI KyXHH.
29.0mpeneneHue UWHAYCTPUM  PA3BJICUCHHM Kak  HampaBlieHHEe cdepbl

roCTeIPUUMCTBA: e, 3a]1a4H, 0COOEHHOCTH, COLIMAJIbHAS
HaIlpaBJIEHHOCTh Pa3BJICUCHUN.
30.XapakrepucTuka rpouecca pa3BIICUCHUS YEeJI0BEKa. Otpaciu

peKpeanmoHHon chepsl.

31.CuctemMHBIl KOHTPOJIb OM3HEC-TIPOIIECCOB, PECYpPCOB, KayecTBa YCIyI WU
00CITyKUBaHUS

32.0uenka spdextuBHOCTH (GYHKIIMOHUPOBAHKS JENApPTaAMEHTOB (CIIyXkO,
OTJIEJIOB) MPEANPUITHI TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

IIpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33 1aHUS
1. CocraBbTe MpOrpaMmMy MOHUTOPHHIA KAYECTBA YCIYT B PECTOPAHE.
2.T'ocTrO HE MOHPABWIICS BHJ W3 OKHA €r0 HOMEpA, OH IPOCUT IEPECETUTh €ro B
npyroit Homep. TexHoIorust NoBeAeHUs aIMUHUCTPATOPA.

IToHBIN KOMIJIEKT 3a,Z[aHI/Iﬁ H OTalloB (I)OpMI/IpOBaHI/IfI KOMIICTCHIMU IMPCACTABJICH
B CDOHI[G OOCHOYHBIX MW MCTOAHMYCCKHX MATCPUAJIOB JJIA  IIPOBCACHUA
HpOMG}KYTOQHOﬁ arTecraluu 06y‘IaI-OIIII/IXC$I 10 JUCHMUIIIINHE, O(i)OpMHeHHBIﬁ
OTACIBbHBIM JOKYMCHTOM, IIPCACTABJICH B IIPUJIOKCHUH 1.

8. IlepedyeHb OCHOBHOM, TIONOJHUTEIBLHON YUEOHOU JIUTEPATYPBI, PECYPCOB
MH(OPMAIMOHHO-TEIEKOMMYHUKAUOHHOM ceTn «IHTepHET», HEOOXOAUMBIX 15
OCBOCHMSI TUCHUIUTAHBI (MOTYJIs1)
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a) HOPMaTUBHBIEC MPABOBBIC AKThHI
1. TOCT 30389-2013 VYcayru oOIIECTBEHHOTO MUTAHUS.
[Ipeanpustust o6mecTBeHHOro nutanus. Knaccudukamus u obmme
TpeOOBaHMSL. Pexum J0CTyna
http://docs.cntd.ru/document/1200107325
2. TOCT P 53996-2010 Yciuyru oOIIECTBEHHOTO MUTaHUSI.
O6mme TpeOoBaHus K MeTonaM W (opmaM oOOCITy>KUBaHUS Ha
PEATPUATHIX
oOmiecTBeHHOTO TTUTaHus. Pexxum goctyna: http://docs.cntd.ru/document/gost-r-
53995-2010

3. TOCT P 50935-2007 Yciayru oOIIECTBEHHOTO MUTAHUS.
TpebGoBanus K [IEPCOHAILY. Pexum Jocryna:
http://docs.cntd.ru/document/1200075570
4. Tlocranonenue IIpaButensctBa P® ot 09.10.2015 N
1085 «O6 ytBepxkaeHun [IpaBun mpemnocTaBieHUs] TOCTUHUYHBIX
yciyr B Poccurickon
denepanum» Pexum JOCTyIIA:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134;dst=1000000001,0 ;rnd=0.5504258363507688
5. Ilpmka3  Mwunucrepctsa  KynbTypbl  Nel215 o
kiaccudukanuu Pexum
nocryna: http://premierdeal.ru/assets/files/prikaz_ minkult 11 07 2014.pdf
0) OCHOBHas JHUTEpATypa:

1. Edumos, B.B. Cpenctsa u MeTO/bI YIIpaBIE€HUS KAYECTBOM : yueOHOE
nocobue / EpumoB B.B. — Mocksa : KaoPyc, 2020. — 225 ¢. — ISBN 978-5406-
07452-7. — URL: https://book.ru/book/932680 (nara obpareHus:

15.08.2020). — TekcT : 3AEKTPOHHBIM.

2. KoGsk, M. B. YnpapieHne ka4eCTBOM TOCTHHUYHOTO MTPEATPUSTHS :
yueOnuk 1151 By30B / M. B. Ko6sxk, C. C. CkoOkwuH ; mox penakiueii C. C.
CxoOkuHa. — 2-e u3[l., ucnp. u aorn. — Mocksa : U3garensctBo HOpaiit, 2020. —
518 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-12759-1. — Tekcr :
anektpoHHbIl // DBC KOpaiit [calit]. — URL: https://urait.ru/bcode/448273 (nata
obpamenus: 29.09.2020).

3. AxumoBa, H.A. YripaBnenue kauecTBOM U KOHTPOJIb PECTOPAHHOU
npoaykuuu : yueOHuk / AkumoBa H.A., Cokonos A.}O. — Mocksa : KnoPyc,
2020. — 202 ¢. — (6akamapuat). — ISBN 978-5-406-07540-1. — URL.:
https://book.ru/book/934004 (mara obparmienus: 29.09.2020).

B) JIOTIOJIHUTEIIbHAS JIUTEPATypa:
1. Edpemona, M. B. YnpaBnenue kauecTBOM TOCTUHUYHBIX YCIIYT : YYCOHHUK U
npakTukyMm s By30B / M. B. EdpemoBa. — Mocksa : M3gatensctBo HOpaiir,
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2020. — 350 c. — (Bsicumiee obpazoBanue). — ISBN 978-5-534-12253-4. —
Tekcr : anexktponnslii // IBC KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (nata obpamenus: 29.09.2020).

2. baboxkun, I'. 1. OcHoBBI pyHKITMOHUpPOBaHUS cucTeM cepBuca. B 2 4. YacTs
2 : yueOHuk nyist By30B / I'. U. babokun, A. A. [Togkonsun, E. b. KonecaukoB. —
2-¢ u3., nepepad. u mon. — Mocksa : M3narensctBo Opaiit, 2020. — 407 ¢. —
(Beiciiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 3JIeKTPOHHBIH //
OBbC IOpaiit [caiit]. — URL: https://urait.ru/bcode/455109 (mara oOGpaiieHus:
29.09.2020).

3. VYmpaBieHne Ka4yecTBOM Ha MPEANPUATHSIX MUIICBOM, mepepadaThiBaromen
MIPOMBIIUIEHHOCTH, TOPrOBIAM U OOLIECTBEHHOI'O MUTAHMS : y4€OHUK / mojJ OOmI.
pen. npod. B.M. IlosHskoBckoro. — 3-¢ u3a., ucmp. W jgon. — MockBa :
NH®PAM, 2018. — 336 c. + [lon. marepuansl [DIEeKTpOHHBIN pecypc; Pexum
noctyna: https://new.znanium.com]. — (Bsicmiee o6pa3oBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Texkcr
anektpoHubii. - URL: https://znanium.com/catalog/product/925846 (mara
obpamenus: 29.09.2020).

r) pecypcel cetu « THTEepHETY:

1. https://roskachestvo.gov.ru/ Odunmansueiii calit «PockauecTBO»

2. https://www.quality.eup.ru/ CaliT 0 MEHEPKMEHTE KauecTBa

3. https://ocig.ru/ Odunmaneueiii  cait OOIIeHAIMOHATBHBIN

Coro3

Nunycrpun [N'ocrenpunmcrea (OCHUI)

4. http://obshepitrussia.ru/ Caiit xxypnana «Oomenur B Poccun»

5. http://www.hoteliers-u.pro/ Anbsinc otensepoB Poccun

6.http://www.russiatourism.ru/  Jlokymentel. HoBoctu. Odunmanbuas
cratuctuka. [Ipodeccuonansusie ctanaaptel. Odunmanbablii cailt degepanbHOTro
areHTCTBa 10 Typusmy PO.

7. http://frio.ru/ ®enepaiust pecTopaTopoB U oTeIbepoB Poccun
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9. Metoauueckue yka3aHus Il 00y4JaroIIUXCsl IO OCBOCHUIO TUCIUIUTUHBI
(Momys)

CamMocTosiTeNnbHas MOArOTOBKA 00YYaIONUXCS MPOBOAUTCS IS YTUTYOJICHHUS
M 3aKpeIUICHHUs 3HAHWH, MOJYYCHHBIX HA JIKIUAX U APYTUX BUIAX 3aHITHHA, IS
BBIPAa0OTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHS HOBBIX, JTOTIOJHUTEIHHBIX
3HAHWH M MMOATOTOBKH K MPECTOSIINM YICOHBIM 3aHITHAM, 3a4CTY.

BaxxHBIM  yCclOBMEM  yCHENIHOTO W3YYEHUS JTUCIHUIUIMHBI  SBIISICTCS
nocemenue jexkiuii. [lon mocemennem noapasymeBaercs He (popma MacCUBHOTO
MPUCYTCTBHUS, @ aKTHBHASI pab0oTa 1Mo U3y4YeHUIO HOBOTO Marepuana. [loaroroBka k
JEKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAIW3 TpejiaraeMblX IS W3y4YeHUs
BOIIPOCOB, M3yYCHHE HOPMATUBHBIX WCTOYHUKOB U Y4YEOHOW U Hay4dHOU
JUTEPATYphl IO paccMaTPUBAEMbIM BOIIpOCAM JICKIIMU. B mporecce neKmuu
oOydJaromuiicss MOXEeT 3a7aBaTh  YTOYHSIONIME  BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3yYCeHHBIM, IOATOTOBUTH 0a3zy s
7 (HEKTUBHOTO HUCIOJIL30BAHUSI TIOJMYUYECHHBIX 3HAHUHM, OOJIETYUTH MOJTOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D()PEKTUBHBIM CIOCOOOM (PHUKCAIUU JIEKITMOHHOTO
MaTepuana SIBJISETCS KOHCIIEKTHPOBAHHE, IPEICTABISAIONICe COOOW HE TOJBKO
dukcanio BaKHEUITUX MOMEHTOB JICKIIMM, HO M YyKa3aHHe NPUMEPOB IS
MOHUMaHUS TOTO WM HHOTO TEOPETHYECKOTO MaTepHraia.

[Ipn mMOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO HCIOJb30BaTh
KOHCIICKTHPOBAHHBIC MaTepuajbl JICKIUH, Y4eOHYI0O W HAy4YHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIMPOCAM MPAKTUIECKOTO
3aHATHS BKJIIOYACT B ceOs HE TOJIBKO MPOUYTEHUE MaTepuasia, HO ¥ €ro aHaIHu3 U
KPUTHUYECKYIO OIeHKy.. OOyuaromeMycs CleIyeT BBISBUTh MaJIOU3yYCHHBIC
ACIEKTHl PacCMAaTPUBAEMBIX BOIIPOCOB, MIPOSBUTh MHUITMATUBY TIPH MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy TOATOTOBKE K MPAKTUYCCKUM 3aHATUSIMH W 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTHU3MpOBaTh 3HAHUS, HM300pakas MX B TaOMUYHOM, TpapuUecKoM WIH
CXEMaTHYHOM BHJIC. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SIBIICHUM,
YIOPOCTUT 3a7ady 3allOMHHAHHUS MaTepuaia, OOJIETYUT TPOIecC MPaKTUIECKOTO
MIPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amauelt  MPaKTUYECKUX  3aHATHUH  SBISETCA  BBIpAOOTKA  yMEHUS
WCIIOJIb30BaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTh HATUYHE TMPAKTHICCKUX
HaBbIKOB. [lpu  mOAroTOBKE K  MPAKTHMUYECKOMY  3aHATHIO  CJIEAyeT
3a071arTOBPEMEHHOTO 00€CTIeUnTh HaIU4he HEOOXOMUMO IS JAHHOTO 3aHATUS
MaTepuala, CaMOCTOSTEILHO TTOBTOPUThH PaHEE U3yUEHHBIE TEMBI.

JIIst  yCIIenmTHOTrO OCBOSHHUS JTUCHUIUIMHBI BaKHBIM  SIBIIICTCS yMEHUE
paboTaTh ¢ TEPMHHAMHM M WX ompeaeieHusMH. s pabOThI ¢ TEPMUHOJIOTHEH
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(G ()EKTUBHBIM SBIISIETCSI MCIIOJB30BAHUE KaK YUYeOHOW M Hay4YHOW JIUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabora ¢ TepMHHaAMU MOMKET OCYIIECTBIATHCSA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJId yI0OCTBA M CKOPOCTH IIOMCKA
HeoOXxomumoro TepMmuHa. C  3TOM IEIbI0 HEOOXOAUMO KaXKIblii  HOBBIM
BCTPEYAIOLINIICS TEPMHUH 3alHMCHIBATH U BO BPEMS MOATOTOBKM K CEMUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOILEE ompexaeseHue. B ciydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeieNieHusT M3 HMMEIIerocs o0bema B
paMKax Hay4YHOTO 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPEMNOJIABATENO0 B
paMKax JICKIUOHHBIX U MPAKTUYECKUX 3aHATHM.

HUuTtepaktuBHble  GOPMBI  MNPOBEAEHUS  3aHATHM MO  JIUCUUILIUHE
«YmpaBiieHHEe KauyeCTBOM YCIYr M OOCHy>KHMBaHHS B cdepe TroCTeNpUUMCTBA U
OOIIECTBEHHOTO MTUTAaHUs» BKIIOYAIOT B ce0s CIEAYIOIINE BUIbl 3aHATHIA:

- MHTEpaKTUBHBIE JIEKIUH, MPEANOJAratoT UCIOJIb30BAHHE
MeToJa MpoOieMHOro u3noxkeHus. [Ipu Takom moaxone JeKUUs
CTAHOBUTCSI TOXO0XEH Ha [Aualor, MpernojaBaHle HWMHUTUPYET
UCCJIEIOBATEILCKUIM  MpoIecC  (BBIIBUTAIOTCS  MEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX IOCTYJAaTOB IO TEME JIEKIUH, HM3JI0KEHUE
BBICTpPAMBAETCSl IO TMPHUHIUIY CaMOCTOSITEIbHOTO aHaliu3a U
00001IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJIEHTa, BOBJEYb €ro B IMpoliecc
oOyuenusi. [IpoTuBOpeursi Hay4YHOTO TO3HAHHUS PACKPBIBAIOTCSA
MOCPEJCTBOM IIOCTAHOBKU MpoOJieMbl. YdeOHass mpolOiema u
npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITIOHEHTaMu MpobaeMHoro ooyuenus. [lepen Havanom usyuyeHus
OMpEeNeIeHHOW TeMbl Kypca CTaBUTCS Tepe]  CTyJIeHTaMu
npoOJeMHBIM  BOMPOC WM  JaeTcd MpoOJIEeMHOE — 3a/laHue.
Crumynupys paspellieHde NpoOsieMbl, MpernoaaBaTesib CHUMAET
IPOTUBOPEUHS MEXTY UMEIOIIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU
OT CTyJleHTa 3HaHUSAMU. DP(HEKTUBHOCTh TAKOIO METOJIA B TOM, YTO
OTZIEJbHBbIE MPOOJIEMBI MOTYT MOAHUMATHCS CAMHUMH CTYACHTAMM.
['maBHBIA ycCHeX IJaHHOIO METOJAa B TOM, YTO INIPENOAABATEID
I00MBaeTCsl OT AayIUTOPUU  «CAaMOCTOSTEIBHOTO  PELICHUS
NOCTABJICHHOW mpoOiembl. Opranuszanuss npoOJIeMHOro 00yyeHus
NPECTABISIETCA JOCTATOYHO CJOXHOW, TpeOdyeT 3HAYMTEIbHOU
NOArOTOBKM JiekTopa. OHAKO HAa HayaJlbHOM 3Tare MCIOJIb30BaHUs
3TOr0 METOJAa €ro MOYKHO BHEAPATH B CTPYKTYpPy TOTOBBIX, paHeEe
pa3pabOTaHHBIX JIEKIH, MPAKTHYECKUX 3aHATHI KaK JI0NOJIHEHHUE.

- TPYNIOBBIE JAUCKYCCHH, TPUMEHSIOTCA IJisi 00eCTICUeHHUSI
HABBIKOB KOMaHJIHOU pabOThl U MEKJIUYHOCTHON KOMMYHUKAIIUUA U
NPEICTaBIAIOT COOOM  OIIEHOYHOE CPEJCTBO, IO3BOJISIOIIEE
BKJIFOUUTHh O0YYaIOIIMXCS B MPOLECC OOCYKJIEHUS MPEACTaBICHHON
TE€MbI, TpOOJEMbl M OLIEHUTh HUX YMEHHE apryMEHTHUPOBAThH
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coOCTBeHHYIO TOuYKy 3peHus. Kpome Ttoro, B xoje 3aHATUN
IIPOBOJISITCSL KPYTJIbIE CTOJBI MO 33JaHHBIM TEMATHKAM.

- aHaJIM3 CUTyauud (KeHc-MeTol) — TEXHUKAa OOydeHMs,
UCIIOJIb3YIOIIasi OMHMCaHWE pealbHbIX cuTyanuil. OOyuaromuecs
JOJDKHBI  TIPOaHAIM3UPOBAaTh CHUTYyallMIo, pa3oopaThCsi B CYTH
npo0sieM, NpeIoKUTh BO3MOKHBIE PEIICHHS U BBIOpATh JTydllIee U3
HUX.B OCHOBE MeTo/la KOHKPETHBIX CUTYalMi JIEKUT ONUCAHUE
KOHKPETHOMN po(eCcCUOHATTEHON NEeATEIIbHOCTH 15R051
HYMOLIMOHAJILHOIIOBEICHUYECKUX AaCIIEKTOB B3aUMOJACUCTBUS JIFOACH.
IIpr m3y4yeHHH KOHKPETHOM CHUTYyallMd, W aHaJu3€ KOHKPETHOI'O
npuMepa CTYJEHT J0JKEH BXKUTHCS B KOHKPETHBIE OOCTOSATENbCTBA,
HOHATh CUTYalUIO, OLEHUTh OOCTaHOBKY, ONPEIEIUThb, €CTh JU B
Hell mpobiema 1 B ueM ee cyTb. ONpeeauTh CBOIO POJib B PELICHUN
po0IeMBbl U BEIPAOOTATh 1EIECO00Pa3HYIO JIMHUIO TIOBEICHMUS.

[IpenonaBanrie  AMCHMIUIMHBIOCYUIECTBISIETCSI B (OpMe  KYypCOB,
COCTABJICHHBIX Ha OCHOBE pE€3YyJbTAaTOB HAayYHBIX HCCIEAOBAHHI, MPOBOIUMBIX
opraHu3alue, B TOM YHCIE€ C YYE€TOM pPErHOHaJbHBIX OCOOEHHOCTEN
po(heCcCHOHATILHON eI TeIbHOCTH BBIITYCKHUKOB M MMOTPEOHOCTEN paboToaTene.

OueHoYHbIE M METOAMYECKHE MaTepHallbl IO JHUCLHUIUIMHE «YIIPABICHHE
KauyeCTBOM YCIyT U OOCIY>KHMBaHMS B cpepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTaHUD» npenctaBieHsl B POMM.

[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WJIM HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUECKUI M MpakTUYecKuid Marepuan. TecToBbie
3a/aHud (C IEepeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SIBJSIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIICHHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPEUIOKEHHBIX BapUAaHTOB OTBET BCE MPAaBHUJIBHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HA YCTAHOBJIEHHWS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOJUMOCTh TMPOSIBIIEHUS HE TOJIBKO 3HaHMsS Y4YeOHOro Marepuaia, HO HU
YMEHHsI TPUMEHATh NpaBwia ¢GopManbHONW JOTHKH. TecToBble 3aJaHUS Ha
YHOPSAIOYEHHE HAIMPABIEHBI HA YCTAHOBJIEHUE JIOTHUECKOW IOCIIEI0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHM CYIIECTBOBAHMS SIBJICHUM, PACIOJIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JIOKYMEHTOB U T.II.).

O GdeKTUBHBIM CHIOCOOOM I TIOATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
pabora oOydaronierocsi Mo PelIeHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MpuU MOArOTOBKE K Takod (opme KOHTPOJIs
3HAHMM, KaK PElIeHUe TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITENbHO MOMbBITATHCS
popadoTaTh paccMaTpUBaEMbIE B JUCUUIUIMHE BOMNPOCHI B ()OPME COCTABIECHUS
TE€CTOBBIX 3aJ[aHUM.

[Ipy moAroToBke K 3adery ciaeAyeT UMETb B BHIY, YTO OH SBIISIETCS
UTOrOBOM (pOPMOM KOHTPOJIS MO M3YYEHHIO TAHHOW y4yeOHOM NHUCUUIUIMHBL. 3ader
NOJpa3yMEBAET  MAKCHUMAJIBHYIO  KOHLUEHTPALMIO  3HAHUM W YMEHHH,
[IPEAIIONATaIINX OJHOE U3yYeHHE MaTepraia JUCIHAILINHBIL.
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3ader mnpoBoAuTCcs B (OpME YCTHOTO COOEcelOBaHUS U BBINOJTHEHUS
NUCHbMEHHOTO 3aJ]aHus, THOO TecTa.

Pemenue mnpenomaBatenss 00 WTOTOBOW  OICHKE TMPUHUMACTCS — I10
pe3ynbTaTaM YCTHOTO OTBETA UBBITOJTHEHHOTO MMChMEHHOTO (TECTOBOTO) 3a/1aHMS,
B 3aBUCHUMOCTH OT IITKaJIbI OT[CHKH.

B cBsi3u ¢ pa3BUTHEM HAyYHO-TEXHHUYECKOTO IMpOrpecca B TaKOW CHUTYyaIluu
HAJJIEKUT BOCIIOJIB30BATHCS MaTepuagaMu, HAXOAIUMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYHTHIBaTh, YTO II0 COCTOSHHUIO Ha
CETOIHAIIHUYN JCHh MHOTHE CIIPABOYHBIC MTPABOBBIE CUCTEMBI COIEP)KAT HE TOJIBKO
TEKCT HOPMATHMBHBIX aKTOB, HO W HAy4HBIC CTAThbH IO Pa3IUYHBIM BOIPOCAM
(mampumep, CIIC «Koncynerant Ilnrocy).Pekomenayercss — ucmonb30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.

B cuity KpaTKOBpEMEHHOCTH W3Y4YEHUS M 3HAYUTEIBHOTO O0bheMa JaHHOU
y4eOHON MUCIMIUIMHEBI Kadeapa HACTOATEILHO PEKOMEHIYET CHCTEMATHYeCKH, a
HE PMHU30AMYECKH paboTaTh HAJl U3YYEHUEM Kypca.
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10. OcoOeHHOCTM OCBOEHHUS HUCLUIUIMHBI UII WHBAJIAAOB W JIHAI[ C
OTpaHUYEHHBIMU BO3MOXXHOCTSIMH 37I0POBbSI

OOy4eHne 00yJarIUXCs ¢ OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 3/IOPOBBS TIPU
HEOOXOJMMOCTH  OCYUIIECTBIIIETCS HAa OCHOBE aJalTHPOBaHHOW paboueid
OporpaMMbl  C  HCIOJNB30BAHHEM  CICIHMATbHBIX  METOJOB  OOydYeHUs U
IUIaKTUYECKUX  MaTepUaloOB, COCTaBICHHBIX C  YYETOM  OCOOEHHOCTEM
NCUXO(U3NYECKOTO Pa3BUTHS, WHIUBUAYaJbHBIX BO3MOXKHOCTEH W COCTOSHUSA
3I0POBbBS TAKUX OO0ydJarommxcs (00yJaronierocs).

B umensix ocBoeHuss yueOHOW mMporpaMMbl JUCHUIUIMHBI «YTIpaBiIeHHUE
KayecTBOM YycIyr B cdepe TrocTenpuMMCTBA U OOILECTBEHHOTO IMUTaHUS
WHBaJUJaMHU U JIMIIAMH C OTPAHUYECHHBIMU BO3MOKHOCTSMH 310pOBbsi MIHCTUTYT
o0ecreunBaeT:

— JUIs  WHBaIWAOB W JMIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37IOPOBBSI M0 3PEHHIO: Pa3MEIICHNUE B JOCTYITHBIX
Ui 00yYaroImnXCsl, SBISIOMUXCS CICTIHIMU WM CIIA0OBHIALINMH,
MeCTax M B aJanTHPOBAHHOW (opMme CrpaBOYHON WHGOPMAIHH O
pacmicaHuy  y4eOHBIX  3aHSITHI; TPUCYTCTBHE  AaCCHCTEHTA,
OKa3bIBAIONIETO O0YYAIOIIEMYCSI HEOOXOIUMYIO TMOMOIIb; BBITYCK
aIbTEPHATUBHBIX (POPMATOB METOAMUYECKUX MATEPHUaOB (KPYMHBIN
mpudT uu ayauodas);

— JUIS  WHBaIWAOB W  JMIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37I0POBbS IO CIyXY: HaJJIEKAIUUMU 3BYKOBBIMU
CpeICTBAaMHU BOCTIPOM3BEICHHE HH(POPMAINH;— JUISI WHBAIUAOB U
JWIl C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS, HMMEIOIINX
HApyIICHUS  OIMOPHO-IBUTaTENLHOTO  ammapara:  BO3MOXHOCTH
OecnpenaTCTBEHHOr0  JIOCTyna  oOydyaroumuxcsi B y4yeOHbIe
MIOMEIIEHUS], TyaJeTHbIE KOMHATHI U JIPYTHe MOMEIIEHUS, a TaKkXKe
npeObIBaHWE B YKa3aHHBIX MomenieHusx. O0yuaromuecs U3 4ucia
uHBaMoB U Jul ¢ OB3 o0ecrneueHbl NeYaTHBIMU U (WJIN)
AJIEKTPOHHBIMU  00pa3oBaTENbHBIMU  pecypcamMu B (opmax,
aJalITUPOBAHHBIX K OrPaHWYEHUSIM HUX 3710poBbsi. OOpasoBaHME
oOydaromuxcss € OrpPaHUYCHHBIMH BO3MOXKHOCTSIMH  3/I0POBbSA
MOXXET OBbITh OpPraHM30BaHO KAaK COBMECTHO C JApPYyTUMHU
00Oy4arolUMUCs, TaK U B OTICNIBHBIX TPYIIax HIX B OTACIbHBIX
OpraHu3aIusIX
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11. Ilepedyenb MHPOPMALMOHHBIX TEXHOJIOTUMI, TPO(PECCHOHATBHBIX 0a3
JaHHBIX,UCIOJIb3YEMBIX MPU OCYIECTBIEHNN 00pa30BaTEIBLHOIO IpoLEecca Mo
JUCUUIUIMHE (MOJYJII0), BKJIIOYAsl IEPEYEHb POrPAMMHOr0 00ecrieyeHus U
UH(POPMAITMOHHBIX CIIPABOYHBIX CHCTEM

1. Onepannonnas cucrema (MicrosoftWindowslIIponpuerapnas);
2 [Taketoducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.[Iponpuerapnas);
3.  IlporpammHoe  obecrneueHue I TIPOCMOTpA AIJIEKTPOHHBIX
nokymeHnToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4.  IlporpammHbIe cpeacTBa, 0OecreurBaroIMe IPOCMOTP BUAEO(]aiiIoB

B ¢opmarax AV, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

6.  AntuBupyc  (Kacmepckmit ~ OpenSpaceSecuritylIponpuerapnas);
WNHupopMalinoHHbIE CTIPABOYHbBIE CUCTEMBI:
7. 1)  ABrtomaru3upoBaHHas HMH(POPMALUOHHAS
oumOnmoreynas  cuctemMa Marc21SQL;
8. 2) CnpaBouHo-nipaBoBas cuctema «KoncynprantlLinrocy

12. MarepuanbHO-TeXHUYECKast 0a3a, HEOOXOoaUMast Uil OCYIIECTBICHHUS
00pa30BaTeIHLHOTO MPOIEcca MO TUCIUTIITUHE (MOTYIIIO)

HaumenoBanue

Crienmanu3upoBaHHbIE ayIUTOPUU:

YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHMHApCKOTO THIA, KYpCOBOTO
NPOEKTUPOBAHUS (BBIIOJIHEHUSI KYpCOBBIX pabOT), TPYMNIOBBIX M HHAUBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYLIET0 KOHTPOJS W TMPOMEKYTOYHOM aTTecTaluu / KOMIIBIOTEPHBIN
KJ1acc / IOMEILIEHUE ISl CAMOCTOSITENTbHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

KOMITBIOTEP C IPOTPAMMHBIM 00€CTICYeHUEM

Criemanu3upoBaHHbIE ayIUTOPUU:

VYuyeOHas aynuTopus Ui NPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
TUMA, KypCOBOTO NPOEKTUPOBAaHUS (BBIIOJIHEHUS KypCOBBIX paloT), TpyHHOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIbTAllUN, TEKYILEr0 KOHTPOJIS U POMEXYTOYHOMN aTTeCTalluu

TexHuueckue cpeacTBa 00ydeHUs:

SKpaH HACTECHHbBIN

MYJIbTUMEANNHBIA TPOEKTOP

KOMIIBIOTCP C TPOTpaMMHBIM O6€CHC‘-I€HI/ICM, YKa3aHHBIM B m11
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