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1. llogcHUTEIBLHAA 3ANIMCKA

Kypc «V¥Vnpasnenue xonkypenmocnocobnocmoio npooykyuu» 3aHAMAET
BOXXHOE MECTO IPH MOJATOTOBKE OakaiaBpoB no HamparieHuto 43.03.02 - Typuszm.



B ycioBusx ycuiaeHUs KOHKYpPEHUMM M TioOanu3anuu Ou3Heca Ba)KHO,
YTOOBl YCIYTH, NPEIOCTAaBISIEMblE TYPUCTUUYECKUMHU OpPraHU3ALMIMHU, ObUIH
KOHKYPEHTOCIIOCOOHBIMH, T. €. OTBEYAJIH 3alpocaMm norpedurene u
MOJIb30BAIMCh Y HUX cropocoM. OpraHuzanuu Typu3Ma JIOJDKHBI M3y4aTh
NOTPEOHOCTH TYpPUCTOB, WpeIaraTh UM OoJjee KayeCTBEHHBbIE YCIYTH IIO
OTHOIIEHHUID K KOHKYPEHTAM, YMETh MOJIb30BaTbCSl CUCTEMOW IMOKa3aTeled u
METOJI0JIOTHEH, TIO3BOJISIONIEH OMNpenensTh KOHKYPEHTOCIIOCOOHOCTh CBOHUX
IPOYKTOB

[lenbto OCBOEHUS TUCHMIUIMHBL «Ynpaenenue KOHKYypeHmMOocnocoOHocmbio
npooyKkyuuy»  sBisieTcs: (QOPMHUPOBAHUE Y CTYJIEHTOB LEIOCTHOM CHUCTEMBI
HKOHOMHUYECKOTO MBIIIJICHUS U 3HaHUM B 00jacTu 3(G(HEKTUBHOTIO YIPABICHUS
KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3allid B YCIOBUSAX PBIHOYHOW SKOHOMUKH,
MO3BOJISIOLIErO JIOCTUYb MOCTABIICHHBIX I1I€JIE B ONPEEICHHbIE CPOKU C YUETOM
UCIIOJIb30BaHUS JOCTYIIHBIX PECYPCOB.

3ajauu AUCLUIUIMHBL

1. N3yuenue coAepKaHUs reHe3nca KaTEropuu
«KOHKYPEHTOCIIOCOOHOCTBY;

2. MH3ydeHue OCHOBHBIX CTpaTe€ruid, WHCTPYMEHTOB H

METOI0B yIpaBJIEHUs KOHKYPEHTOCTIOCOOHOCTHIO yCIIyT
TypHPEANPUITHH;
3. TIlpuoOperenue HAaBBIKOB OLICHKH YPOBHSI

KOHKYPEHTOCIIOCOOHOCTH YCIIyT TYpHpPEaNpUSITHI;
4. MW3yyeHue CyIIHOCTH, NPUHLHUIIOB, METOJOB OLIEHKH U
yIpaBJIEHUs KOHKYPEHTOCTIOCOOHOCTBIO TypyCIyru (xak

BHYTPEHHETO ¢pakropa KOHKYPEHTHOT'O IPEUMYILECTBA),
KOHKYPEHTOCIIOCOOHOCTBIO ~ OTpacid, peruoHa, CTpaHbl (Kak
BHELIHUX (dakTopoB KOHKYPEHTHOTO IPEUMYIIECTBA
TypOpraHu3aIlim);

5. Hccnenosanue 51 cUCTeMaTU3aLus (dakTopos,

ONPEAEISIOIUX KOHKYPEHTOCIIOCOOHOCTh TYPYCIYTH, B TOM YHUCIE
HAa  NEPCHEKTUBY,  BBIBICHUE  ONpPENEISAomuX  (aKTOpOB
KOHKYPEHTOCTIOCOOHOCTH Ha MEXTyHAPOIHBIX PHIHKAX;



2. [lepeyeHb IUIAaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 10 AMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTATAMHU 0CBOCHHS 00pa30BaTeJIbHO
NMporpaMMbl

Jucuunnumaa  b1.B.JIB.06.02

«VYnpasnenue KoHKypenmocnocobHocmbio

NpoOyKyuuy y4acTByeT B (JOPMHUPOBAHUU CIIETYIOLIEH KOMIIETEHIIUU:

Komnerenuun HNuauxkaropsl Jeckpunropsl
I1K 2.1 - Cnocoben 3HaHun:
OCYIICCTBIATD OcCHOB ymnpaBiieHUsI KOHKYPEHTOCIOCOOHOCTBIO
— OCHOBHBIE  (DYHKIMH [IpOJYKIIMH TypH3Ma
C 5 YIIpaBJICHUS Ymenus:
I0COOEH .
opranusanuen Typusma | CucteMaTusupoBaTh HUHPOPMALUIO O EATEIbHOCTH
OCYILLECTBIIATh .
yim IPEANPUATHA Typu3Ma U OLIEHHUBATh HA €€ OCHOBE
JIeSATEIbHOCTD
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH
OpraHu3aluu
Hasbiku:
TypHU3Ma

Opranuzaiuu ¥ IUIAHUPOBAHUS MEPOIPHUSATHI 110
MOBBIIICHUIO KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUU
NPENNPUITUS TypU3Ma




3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMmbl

Huctnunmmaa  b1.B.J1B.06.02

npoOyKyuu»  SBISIETCS  OUCYUNTUHOLL

no

evlOOpY  uacmu,

«¥Ynpaenenue KoukypenmocnocobnHocmsio
gopmupyemoii

yuacmHukamu 06pa308am€ﬂbelx OMHOUIEeHUU s IMIOATOTOBKHM CTYACHTOB IIO

Hanpasienuto 43.03.02 - Typusm.

ocaenyomue
JucuunanHbl (Mgny.]m), HCHHILTHHDI
NPAKTHKH y4e0HOro
IlpeamecrByromue P y (Moxyn),
IUIAHA, B KOTOPBIX
Ind AUCHHUILIAHBI (MOAYJIH), KOMIIeTeHIHSI NPaKTHKH
"
P NPAKTHKH y4e0HOI0 IJIaHa, B y4eOHOro Ijiana, B
KOMIIeTeHIIUH OCBAaNBAETCS
KOTOPBIX OCBAUBACTCS
napajiejabHO
KOMIIeTeHIUS . KOTOPBIX
¢ u3y4aemoii
. O0CBAaUBACTCH
AUCHUIINHOM
KOMIIEeTCHIUSI
I1K-2 CepBucHas 1€4TeIbHOCTh MexXKynbTypHbIE MexKynbTypHbIE
ITpou3BOACTBECHHAS MTPAKTHKA 0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
(CepBucHast MpaKTHKA) yciyr OKa3aHMs yCIyT
IToBeneHue nmorpeduTeneit DKOHOMHUYECKOE

busnec-nnanupoBanue
IIpeanpuHUMATENBECTBO B
TypH3Me
Opranu3zaius 1 IJIaHUPOBaHUE
JESATEIIHOCTH MTPEATPUATHH
cepBuca
TyponepaTtopckast U TypareHTcKas
JESTENIBHOCTD
IIponsBoacTBEHHAs PaKTHKA
(Opranu3zaiioHHOYyIpaBIeHYeCcKas
MIPaKTHKA)

o0ocHOBaHKE pa3pabOTKH
TYPUCTCKOT'O NMPOJYKTa
VYnpasieHue nepcoHagom
HpENpUsATHS Typu3Ma/
VYipasieHue nepcoHaloM B
rOCTHHHUIAX




4. O0beM IMCHUIIAHBI (MOAYJIs1) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJIMYeCTBA aKaJIeMUYeCKHUX WJIH ACTPOHOMUYECKHX YACOB, BbIIEJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4amuxcs ¢ npemnojaasareseM (1o BUaaM y4eOHbIX

3aHATHA) M1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aoImnXxcsi

OOmast TpyJOEMKOCTh OCBOCHHS y4eOHOW AWCIUIUIMHBI «Ynpasnenue
KOHKYPEHMOCNOCOOHOCMbIO NPOOYKYUU» COCTaBISACT 3 3a4eTHBIX CAWHUIIBI WIH

108 akageMHU4eCcKUX yaca.

Ne cemecTpa Bcero,

Cemectp 7 aK.4acoB
OO6m1ast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlekuuun 16 16
KonTakTtHas paborta
[IpakTrnueckue 3aHATUA 16 16
CamocrosiTenpHas paboTa 49 49

Bun npomexyroqnon

(ko pad. | caniocr Fraer R

pab.)




5. Copep:xanue TUCHUIUINHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEe€HHOI0 HA HUX KOJMYeCTBA
aKaJleMH4eCKNX WIN ACTPOHOMHUYECKHUX YACOB U BUA0B Y4eOHBIX 3aHATHI

TpynoemkocTb
o KouraktHadg |
g S
9 paboTa ©
HaumenoBanue pasnena s = | 2
X
Ne JIMCLUTLINHBI ~ E |3 Conepxanue
(]
(Tema) S z |3
™ (S]
-
hN
-
x
©
Qo
c
7 cemecTp
CylHOCTb MOHATHUSA KOHKYPEHIIUS U
KOHKYPEHTOCIIOCOOHOCTh MPOAYKLUH.
OO61wast XxapaKTepuCTHKA KoHKypeHTOCTIOCOOHOCTh
KOHKYPEHTOCTIOCOOHOC POy KK KaK daktop
TH HpOAYKIHMH HAIMOHAIBHOM 0e301acHOCTH
OcHoBpI @DakTOopel KOHKYPEHTOCIIOCOOHOCTH
1. yIpaBJIeHUs 17 2 2 10 | mponyxium. XapakTepucTHKa
KOHKYPEHTOCIIOCOOHOC TEPMUHOB, CBSI3aHHBIX C IOHSITHEM
ThIO  IIPOYKUHH «KOHKYPEHTOCITIOCOOHOCTH
TypHu3ma. npoaykium» OOBEKThl U CYOBEKTHI
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIIUH
ITorpeGHOCTH Kak OCHOBa
HOMEHKJIaTypbl KPUTEPHUEB
KOHKYPEHTOCIIOCOOHOCTH TypYCIYTH.
[TonsTne YPOBHS Ka4yecTBa
NPOAYKIUM U €ro CTabuiIbHOCTb.
Kpurepun POLYKIL
Obmas XapaKTepUCTHKA
KOHKYPEHTOCTIOCOOHOC 9
2. 17 4 2 10 | moTpeOuTeNnbCcKUX TMOKazarenel u
TH TypyCIYyTH
METOJIMKA OILIEHKH YpOBHS KadecTBa
Typyciayru. Wmumpk u  OpeHIuHT.
WNubopMaTUBHOCTh KakK OICHOYHBIN
KpUTEpHil
JloxxHbIe u CUMBOJIMYECKHUE
KOHKYPEHTHBIEC TPEUMYIIIECTBA
O6mme u cHenuaaTu3upOBAHHBIC;
OCHOBHbIE U Ppa3BHUThIE (DAKTOPBHI.
DakTopb! . [paBuio pomba Iloprepa. Poib
KOHKYPEHTOCTIOCOOHOC
3 yp 16 4 4 10 | rocymapcrea B peanusanuu
TH TypIPOAYKTa Makpo(haKkTOpoB
KOHKYPEHTOCIOCOOHOCTH. DaKTOpHI,
BIUSIONUIME HAa UMUK TYPYCIyTH.
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[Ipon3BocTBEHHBIE (baxTopsI.
PoiHounble (aktopbl. COBITOBBIE U
CEpBHCHBIE (PaKTOPHI

Meroauka OleHKH
KOHKYPEHTOCTIOCOOHOC
TH TYPIPOAYKTa

15

10

Cucremarmzanus  uHOpMaAuu 0
NEeSATEIbHOCTH TPEANPUATUNA TypU3Ma
W OIECHKAa Ha €€ OCHOBE YpPOBHS
KOHKYPEHTOCTIOCOOHOCTH MPOTyKITUU
[TpuHIIUTIBI OIIEHKH
KOHKYPEHTOCIIOCOOHOCTH
Typrapoaykra. Kputepun oneHku.
MeTonabl OILICHKH
KOHKYPEHTOCIIOCOOHOCTH 3 (0]
KpUTEPUSIM MOTPEOUTETHCKUX
npeanoyreHuid.  Ilopsimok  oueHku
KOHKYPEHTOCTIOCOOHOCTH TypYCIyTH

CucreMa oOecrieueHus
KOHKYPEHTOCIIOCOOHOC
TH TypIPOAYKTa

16

Opranmzanus u TJIAHUPOBAHKE
MEPONPUATHUI 1O MOBBIILICHUIO
KOHKYPEHTOCTIOCOOHOCTH TPOIYKITUN
MpEANPUATHS TYpU3Ma
XapakTepucTHKa CHCTEMBI
o0ecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH TypPYyCIIyTH
[TpuHIMITBI cCTeMBI 0OecTieueHUs
KOHKYpeHTOCIocoOHOCTH Pob
rocyaapcTBa B 00ECTieueHUU
KOHKYPEHTOCTIOCOOHOCTH TypYCIyTH

OK3aMeH

27

24,5

Hroro

108

16

18,5

73,5




6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecriedYeHUs JAJIs1 CAMOCTOSTEIbHOM
padoThI 00y4aAIIMXCS MO JUCHUILIMHE (MOYJII0)

Ne Bunasl camocTosTensHON paboTh TpyroeMKOCTb, ®dopma KoHTpoIs*
aK.4achl
1. [TpopaboTKa TeOpeTHIECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEKTaM JIEKLUH,
. IpernoaaBarels,
PEKOMEHIOBAaHHOM JINTEpaType, 16 yeTHOE
JIOTIOJTHATEIbHBIM UCTOYHUKAM
cobeceoBanue
uHbopmaruu
2. [ToaroroBka K MpakTUYECKUM BricTymuienue ¢
3aHATHSM: TIOMCK HEOOXOAUMOM JOKJIaZIOM,
uHpopmanuu, 0opadoTka nHpopmManuy, 16 IIpe3eHTaLMs,
HalMCaHMue JOKJIaLa, OATOTOBKA K OTBETHI HA
BBICTYIUICHUIO JUCKYCCHUOHHBIE
(muckyccum) BOIIPOCHI
3. ITonroroBka K TeKyIeMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIN HAITUCAHUE 17 Tectsl, pedepats
pedepara)
4. IToaroToBka K MpoOMeEKyTOUHOU YcTHOE
aTTecTaluu 245 cobeceqoBaHue,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT) TeCTUPOBaHUE

Jlnst camocTOsITeNNbHOM pabOThl MO AUCIUILIMHE (MOAYJII0) OOyYaroIuecs

UCIIOJIB3YIOT CJIEYIONIee yueOHO-METOINIECKOe 00ecTieYeHHE:
1) breixoB, B. A. YmpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO :
yue0. nocobue / B.A. brikos, E.1. KomapoB. — Mocksa : PUOP :
NHOPA-M, 2018. — 242 c. + Jlon. marepuaibl [DIE€KTPOHHBIN
pecypc; Pexum moctyma: https://znanium.com]. — (Ilpe3uaentckas
nporpaMMa  TMOATOTOBKM  YIPAaBJICHUECKUX  KaJpoB).  —
www.dx.doi. org/lO 12737/20892. - ISBN 978-5-16-105337-9. -
Tekcr AIEKTPOHHBIN. - URL:
https://znanium. com/catalog/nroduct/942745
2) Maromenos, II. 1I. VYmpaBneHue  KauyeCcTBOM
npoaykiuu : yueOnuk / L. III. Maromenos, I'. E. becnanosa. -
Mockaa : JlamkoB u K, 2018. - 336 c. - ISBN
978-5-394-01715-5. - Tekcr: BJICKTPOHHBIMN. -
https://znanium.com/catalog/product/415054

URL:
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3) ®oHJ OLEHOYHBIX M METOJUYECKUX MaTepHayioB IO
JTUCIUTUINHE «YmpaBiieHuE KOHKYPEHTOCTIOCOOHOCTBIO
MPOAYKLIH

7.D0H1 OLIECHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJISl IPOBEICHUS
NMPOMEKYTOUYHOM aTTecTAluU 00YYAKIIMXCS 10 JUCHUIIHHE

Bonipocs AJ1s1 IpoBeieHUs MPOMEKYTOYHOM aTTecTalNu (IK3aMeHa)

1. CymHOCTh TOHSATHS KOHKYPEHIMSI M KOHKYPEHTOCIIOCOOHOCTh
POy KIIUH.

2. KonkypeHTocnocoOHOCTh MPOAYKIUHU Kak (bhaxTop
HAIlMOHAJIbHON O€30MacHOCTH.

3. daxkTOpbl KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

4. XapakTepucTUKa TEPMUHOB, CBSI3aHHBIX C TOHATHEM

«KOHKYPEHTOCIIOCOOHOCTH MPOIYKITUN.

5. OObeKkTl U CYyOBEKTBHl OLIEHKM KOHKYPEHTOCIIOCOOHOCTH
POy KITUN

6. [TotpebHOCTH KaKk OCHOBa HOMEHKJIATYPhI

KpUTEPUEB KOHKYPEHTOCTIOCOOHOCTH TYpPYCIYTH.

7. [ToHsiTHE YPOBHS KauecTBa MPOAYKIMH U €r0 CTa0OUIBHOCTbD.

8. OOmiass xapakTepucThKa TMOTPEOUTEIBCKUX TOKa3aTelnel u
METO/IMKA OLICHKH YPOBHS KauecTBa TYPYCIyTH.

9. NMux 1 OpeHIuHT.

10. HubOpMaTUBHOCTH KaK OLICHOUHBIA KPUTEPUI

11.  JloxHbIE U CUMBOJMYECKUE KOHKYPEHTHBIE MpenmyliecTBa 12.
OO01ue 1 crenraIn3upoBaHHbIE; OCHOBHBIE U pa3BUThIE (PAKTOPBHI.

13.  IIpaBuno pomba I[Toprepa.

14.  Ponp rocymapcrtsa B peanu3anuu

Makpo(haKTOPOB KOHKYPEHTOCIIOCOOHOCTH.

15. ®akTopbl, BIUSAIONIME HA UMUK TYPYCIYTH.

16. IIpousBoacTBeHHBIE (PAKTOPHI.

17.  PeiHOYHBIE (PaKTOPHI.

18.  CObITOBBIE U CEPBUCHBIE (PAKTOPHI.

19.  IIpuHIMIBI OIIEHKA KOHKYPEHTOCTIOCOOHOCTH TYPIPOAYKTA.

20. Kpurepuu oLieHKH.
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21.  MeTobl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TYPIIPOAYKTAa.

22. MeTonpl  OLEHKHU KOHKYPEHTOCTIOCOOHOCTH o

KpUTEPUSM NOTPEOUTETBCKUX MPEATIOUTEHUH.

23. Tlopsiok OUeHKH KOHKYPEHTOCIIOCOOHOCTH TYPYCIYTH.

24.  OO6muras XapaKTEepPUCTHKA CHUCTEMBI  obecrieueHus
KOHKYPEHTOCIIOCOOHOCTHU TypyCIyTH

25.  TlpuHIUIB cUCTEMBI 00ecTIeYeHUsT KOHKYPEHTOCTIOCOOHOCTH

26. Ponpb rocynapctBa B 00€CIEYEHMHM KOHKYPEHTOCHOCOOHOCTU

TYPYCIyTH.
27.  «Tpeyronbauk yciayruy. Cnenuduyeckue noka3aTeian KayecTBa
YCIYTH.
28. ANropuT™M KOMILUIEKCHOW OLIEHKH YPOBHSI Ka4eCTBa.
29. OO0s3arenpHble  TpeOOBaHUS HallMOHAJIbHBIX

CTaHJAPTOB K coAepKaHuI0 HHGOPMAIIUU JJIsl TOTPEOUTEIS.
30. Kakoe cozepkaHue BKJIAIbIBACTCS B IOHATHE «KpacHas eHa»?

IIpuMepHbIe NPAKTHKO-OPMEHTHPOBAHHBIE 3aJaHUS
1. TlpuBenute npumepbl OLUEHKH KOHKYPEHTOCIIOCOOHOCTU
TOBapoB, Korjga  O€30MacHOCTh  HUCIOJBb3yeTcs:  a)  Kak
OTPaHUYUTENIbHBIH KpUTEpUH; 0) Kak Mmepa
KOHKYPEHTOCIIOCOOHOCTH
2. IlpuBegute npuMepsl TOBAapOB, IO KOTOPBIM TEKYIIHE
3aTpaThl MOYKHO MPEACTABUTH B BUJIE «UEPHOTO SIIUKAY.
3. Ilokakute OTIMYKE MOHITUN «TOProBasi MapKa», «TOBApHbIN 3HAKY,
«OpeH.
4. IlpuBenure mnpuMep XapaKTEpUCTUK TOBAapoB (yCIyr), KOTOpHIE
COOTBETCTBYIOT «ITPO(PUIIIO KETAEMOT0 KaueCTBay.

[TonHBIE KOMIUIEKT 3aJaHUN U OSTarnoB (POPMUPOBAHUS KOMIICTCHIIHH
npeacTaBicH B GOHJE OLIEHOYHBIX U METOMYECKUX MATEPUAJIOB JJIsI IPOBEACHHUS
MPOMEKYTOUHON aTTECTalMi OOYYaIoIIUXCS M0 TUCHUIUIUHE, O(GOPMIICHHBIH
OTZI€JIbHBIM JIOKYMEHTOM, MPE/ICTABJICH B MIPUIOKEHUH 1.
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8. IlepeyeHb OCHOBHOM, JONMOJTHUTEIBHOMH Y4eOHOM JIUTEPATYPbI, PECYpPCOB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « MHTEepHEeT», HE00X0AMMBIX
JJI51 OCBOCHUS TUCHHUILIMHBI (MOAYJISA)

a) HOpMaTUBHbIE IPABOBbIE aAKTHI 1)

['paxxmanckuii kogexc PO

2) «Konctutymusa Poccuiickoit ®enepanuu» (MpUHATA BCEHAPOIHBIM
rosocoBanuem 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeta», Ne7,
21.01.2009.

0) OCHOBHAasI JIUTeparypa:

1) beikoB, B. A. YmpaBieHue KOHKYpPEHTOCIOCOOHOCTBIO:
yue6. mocobue / B.A. brixos, E.J1. Komapos. — Mocksa : PUOP :
NHOPA-M, 2018. — 242 c¢. + Jlon. marepuaibl [DIE€KTPOHHBIN
pecypc; Pexum moctyma: https://znanium.com]. — (Ilpe3uaentckas
mporpaMMa  TMOATOTOBKM  YIPAaBICHUYECKUX  KaapoB).  —
www.dx.doi. org/lO 12737/20892. - ISBN 978-5-16-105337-9. -
Tekcr ANEKTPOHHBIN. - URL:
https://znanium. com/catalog/nroduct/942745
2) Maromenos, I1I. 1. Ynpapienue kauecTBOM MPOAYKIIUU:
yueObnuk / III. II. Maromenos, I'. E. becnmamoBa. - Mockga :
Hamkos u K, 2018. - 336 c¢. - ISBN
978-5-394-01715-5. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/415054

B) IONOJIHUTE/ILHAS JIUTEpaTypa:

1) TopGamko, E. A. Ympasnenue KoHKypeHTOCOCOOHOCThIO. Teopusi u
MpakTUKa :ydeOHuK st maructpoB / mox pen. E. A. TopGamko, U. A.
MakcumiuieBa. — M. : M3gatensctBo FOpaiit, 2015. — 447 c.

r) pecypchbl cetu « UHTEpHET»:
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1)  Kypnan «PHUCK» — Pecypcel. Mupopmanus. CrHabOxeHue.

KonkypeHnusi.
http://www.risk-online.ru/

2)  XKypnan «MapKeTuHr. MenexMeHT
http://www.mgmt.ru/index.html

3) XKypnan «Mapketunr B Poccum u 32 pyOexxom»
http://www.mavriz.ru/

4)  XKypunan  «Menemxkmentr B Poccum 32 pyOexxom»
http:// www.mevriz.ru/news/archive/2011/

5)  Kypnan «IIpobiieMbl TEOpHUM W MPAKTHKU YIPABICHUS»
http:// www.uptp.info/

6)  Kypnan «Ympasienue npogaxxkamm». www.salesmanagement.ru

9. MeToanueckue yKa3aHus s 00y4arOUXCsl M0 OCBOCHUIO JUCIUILIUHBI
(MoayJin)

CamocrosiTenbHas MOATOTOBKA 00yYaIOIUXCsl TPOBOTUTCS JJI yTIyOIeHus
Y 3aKpeIUICHHs 3HAHUH, TIOJTYYSHHBIX Ha JICKIUSAX M IPYTUX BUAAX 3aHATHH, IS
BBIPAOOTKHA HABBIKOB CaMOCTOSTEIHLHOTO MPUMEHEHHSI HOBBIX, JOMOJHHUTEIbHBIX
3HAaHUH ¥ MOATOTOBKH K MPECTOSIINM YICOHBIM 3aHITHSIM, 3aUETYy.

BaxxHBIM  yCIOBHEM  YCICITHOTO W3YYCHHUS JAUCITUIUIMHBI  SBIISICTCS
noceuienne jexkuil. [lon mocemennem noapasymeBaercs He (HopmMa MaCCHBHOTO
MPUCYTCTBHSI, @ aKTUBHAsI paboTa 1Mo U3y4eHUIO HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAIM3 TpeniaraeMblX IS H3yYCHUS
BOIIPOCOB, M3yYCHHE HOPMATHBHBIX HMCTOYHHKOB W Y4eOHOM W HAYYHOU
JUTEPATYphl IO paccMaTpUBAEMbIM BOIPOCAM JICKIMU. B mporecce JeKiuu
OoOydJaroIMiicss MOXET 3aJaBaTh YTOYHSIONIME BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuajga C YK€ H3yYCHHBIM, IMOJATOTOBUTH 0a3zy yis
7(h(HEKTUBHOTO HUCIMOJIL30BAHUS TIOJYYCHHBIX 3HAHUHM, OOJIETYUTH MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DHUKCAIUU JIEKITMOHHOTO
MaTepuana SBISICTCS KOHCIIEKTHpPOBAHHE, IMpEACTaBIsioniee co00M HE TOJIBKO
buKcao BaXKHEUIIMX MOMEHTOB JIEKIIMA, HO W YKa3aHUE MPUMEPOB A
MOHUMAaHUS TOTO WM HHOTO TEOPETHUYECKOTO MaTepHuaia.

[Ipu MOATOTOBKE K MPAKTUYECKOMY 3aHATHUIO HEOOXOIUMO HCIOJIb30BaTh
KOHCITCKTHPOBAHHBIE MaTepuajbl JICKIUH, YYCOHYI0 W HAYYHYIO JIUTEpaTypy.
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[ToaroToBKka OTBETOB MO BBIHOCHMBIM Ha OOCYKIEHHUE BOIPOCAM MPAKTUYECKOIO
3aHATHS BKJIIOYAeT B ceOs HE TOJIBKO MPOYTEHUE MaTepuaia, HO U €ro aHalu3 U
KPUTHUYECKYIO OILIEHKYy.. OOyuaromeMmycs CleayeT BbIABUTh MaJIOM3yYEHHbIE
aCIEKThl paCCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATUBY MPHU MOJATOTOBKE K
PAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKe K MPAKTHUECKUM 3aHATHUSMU M 3a4€Ty PEKOMEHIYETCs
CUCTEMAaTU3UpOBaTh 3HAHMs, H300paxkas MX B TaOJUYHOM, rpapUueckoM WIH
CXEMAaTHUYHOM BHJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSA3b N3YYaEMbIX SBJICHUMH,
YOPOCTUT 3aJady 3allOMUHAHMs MaTepuaja, OOJIETYUT IPOLECC MPaKTHUYECKOTO
MPUMEHEHUS MTOJYYCHHBIX 3HAHUU.

3ajauell  MpPaKTUYECKMX  3aHATUH  SABISAETCS  BbIpaOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAJIUYUE IMPAKTHYECKUX
HaBbIKOB. IIpm  moAroToBke K = NPAaKTUYECKOMY  3aHATHIO  CIEAYET
3a0JIarOBpEMEHHOr0 00ECNeuuTh HaJMYhe HEOOXOIUMO JUIsl JTaHHOTO 3aHsSTHS
MaTepuaia, CaMOCTOSITEIbHO IOBTOPUTh PaHEE U3YUCHHBIE TEMBI.

JUIs  yCHemHOro OCBOEHHS JUCHUIUIMHBI BaXKHBIM SBIISIETCS  YMEHHE
paboTaTh ¢ TEPMHHAMHM M WX ompeaeseHusMu. [ns paboTel ¢ TepMUHONOrUER
3¢ (EKTUBHBIM SIBISETCS WCIOJB30BaHUWE KaK y4eOHOM M HAyYHOW JIUTEpaTyphl,
TaK U FOPUJIMYECKUX U PUIOCO(CKUX CIOBapei.

Pabora ¢ TepMHHaMH MOXKET OCYIIECTBIATHCS Kak B (OpME COCTaBJICHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB IS yAOOCTBA M CKOPOCTH ITOMCKa
HeoOxoaumoro TepMuHa. C  3TOM LEAbI0 HEOOXOIMMO KaXKIbl  HOBBI
BCTPEYAIOIINIICS TEPMHUH 3alHUCHIBATh U BO BPEMs MOJATOTOBKM K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE OIperciieHue. B ciydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa oOMpeleneHus U3 UMerolerocss oobema B
paMKax Hay4HOro 3HaHUS HEOOXOJMMO 3a/laBaTh BONPOCHI MPENOAABATENIO B
pamMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATUM.

HuTepakTrBHbIe HOPMBI IPOBEACHUS 3aHATUN IO TUCLUIUINHE « Ynpasnenue
KOHKYPEHMOCNOCOOHOCMbIO NpOOYKYuu» BKIIOYAIOT B ce0sl CIEAYIOLINE BH/IbI
3aHATHUM:

- TPYHIOBBIE IUCKYCCHH, NIPUMEHSIOTCS JIs1 00€CIIeUEeHHUSI
HABBIKOB KOMaHJIHON pabOThl U MEXJIMYHOCTHOM KOMMYHHKAIIUU U
OPEICTABISIIOT  COOOM  OLEHOYHOE  CPENCTBO,  IMO3BOJIAIOIIEE
BKJIFOUUTH O0YYaIOLIMXCsl B IpoLecc 00CYyk ACHHs MPEICTaBICHHOM
TEMBbl, MPOOJEMbl W OIEHUTh WX YMEHHE AapryMEHTHUPOBATh
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoae 3aHITHI
IPOBOJATCS KPYTJIbIE CTOMBI IO 3aJaHHBIM TEMATHKaM.

- aHanM3 cuUTyanui (Kehc-MeToJ) — TEeXHHUKa OOydeHUs,
UCIOJIb3YIONIAsl OMUCaHUE pealbHbIX cutyanui. OOydarommecs
JOJDKHBI TPOAHAIN3UPOBATh CUTYalMIO, pa3o0paTtbcsi B CYyTH
npo0JieM, NpeIoKUTh BO3MOKHBIE PEIICHUs U BHIOpATh JTydlliee U3
HUX. B OCHOBE MeTo/la KOHKPETHBIX CUTYyalMil JIEKUT ONHCAHHE
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KOHKPETHOMN npodeccCuoHaATbHON NEATEIIbHOCTH W
SMOLMOHAJIBHOIIOBEICHUYECKUX ACIIEKTOB B3aUMOJIEHCTBUS JIHOJCH.
[Ipn HM3yYyeHHH KOHKPETHON CHUTyalud, W aHajdu3e KOHKPETHOTO
OpUMepa CTYJEHT JOJIKEH BXKHUThCSI B KOHKPETHBIE OOCTOSTENbCTBA,
HNOHATH CHUTYAallMIO, OLICHUTh OOCTaHOBKY, ONPEAENIUTh, €CTh JH B
Hel nmpobsiemMa U B 4eM ee cyTh. OnpeieNuTh CBOIO POJib B PEIICHUU
po0IeMBbl U BEIPaOOTaTh 11€JIeCO00pPa3HyI0 JIMHUIO TTOBEICHUS.

- TpenojaBaHUe TUCUUIUIMHBI OCYIIECTBIAETCS B (opme
KYpCOB, COCTaBJICHHBIX Ha OCHOBE pE3yJbTAaTOB HAyUYHBIX
UCCIIENOBAaHNN, TPOBOJIUMBIX OpraHU3alMen, B TOM YHCIIE C YYETOM
PErMOHANIBHBIX O0COOEHHOCTEW NpPO(ecCHOHATBLHON IesATENbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTEN paboToaaTenei.

OueHOYHbIE M METOJIMYECKUE MaTepuaibl MO IUCHUIUIMHE «Ynpasnenue
KOHKYPEHMOCHOCOOHOCMbIO NpoOyKyuuy» npeacTaBieHsl B POMM.

[Ipy moAroToBKe K MNPOMEKYTOYHOMY WM HMTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO U3YYUTh TEOPETHYECKUH M MPAKTHYECKHl Marepuan. TecToBble
3a/laHud (C IepeYHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECHEUYMBAIOT CTPYKTYPHOCTH MBILUICHMUS,
BBIHY’KJICHHOTO BBIOpaTh M3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPAaBUJIbHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HAa YCTAaHOBJIEHHE COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOMMOCTh MPOSIBIIEHUST HE TOJBKO 3HAaHUA Y4YeOHOro Marepuana, HO H
yMEHUSI TPUMEHATHh mpaBwia (opManbHOW JOTUKH. TecToBble 3amaHus Ha
YIOPSAIOYECHUE HAINPABIEHbl HA YCTAHOBJIEHHE JIOTMUECKOW IOCJIEI0BATEIbHOCTH
paccMaTpUBaeMbIX SBJICHUN (BpEMEHHU CYLIECTBOBAHUS SIBJICHUM, PaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB H T.IL.).

OddexTuBHBIM €OCOOOM JUIsi MOJATOTOBKM K TECTUPOBAHMIO SIBIISIETCSA
paboTa o0ydJaromierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSITEIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBaEMble B TUCLUIUIMHE BONPOCHI B (DOPME COCTABIICHUS
TE€CTOBBIX 33/IaHUMN.

[Ipy mOAroTOBKE K SK3aMEHY CIEAYEeT HUMETh B BHIY, YTO OH SIBIIAETCS
UTOTOBOM (HOPMOM KOHTPOJIA 1O HU3YYCHHUIO JIaHHOW Yy4eOHOW JMCIMIUIMHEIL.
OK3aMeH MOo/pa3yMeBaeT MAKCUMAJIbHYIO0 KOHIIEHTPALMIO 3HAHUW W YMEHHI,
MPEANOJIATA0IINX MMOJTHOE U3YUYEHNE MaTepHaia TUCIIUIUINHBI.

DK3aMeH MOpoBOIUTCS B (opMe yCTHOTO coOecelnoBaHUsI U BBINOJHEHUS
IMCBMEHHOIO 3a/IaHMS.

Pemenne nmnpenogaBaTenss 00 WUTOrOBOM OLIGHKE TPUHUMAETCA IO
pe3yJibTaTaM YCTHOTO OTBETAa U BBIIOJIHEHHOTO IIMCBMEHHOIO 3aJaHusi, B
3aBUCUMOCTH OT IIKaJbl OL[CHKH.

B kauecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHYETCS
MOJIB30BaThCSl HMH(POPMAIMEH OTKPBITOTO JOCTyma ceTu Internet (maHHBIMH
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MH(OPMAIMOHHO-ITPABOBBIX U 00Pa30BaTENbHBIX MOPTAIOB, OQULHATIBHBIX CAUTOB
MUHHUCTEPCTB, BEJIOMCTB, OTIEIbHBIX OpPraHu3aliii, JaHHBIMH TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMH HKCIEPTHO-aHATUTHUECKUX 0030poB). Kpome Toro,
MO>XHO BOCIOJIb30BAaThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX AKTOB, HO U HAYYHBIE CTAThU
no pasnuuHbiM  Bompocam  (Hampumep, CIIC  «Koncynprant  Ilmrocy).
PexomenayeTcs Takke UCIOJIb30BATh ANEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

10. OcobdeHHOCTH 0CBOCHH S AUCHHUILIMHLI AJ1 HHBAJIUJA0B H JIUII C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OObyueHnne 00y4aromUXCsi C OrPaHUYCHHBIMU BO3MOXKHOCTSMH 3/10POBbS ITPH
HEOOXOJMMOCTH  OCYLIECTBIIIETCS Ha OCHOBE aJanTHPOBAHHOW  pabodyeit
OporpaMMbl  C  HCHOJb30BAaHUEM  CHEIHAIBHBIX METOJOB  OOy4YeHHS W
JTUIaKTUYECKUX  MaTepualioB, COCTAaBIEHHBIX C  Y4YEeTOM  OCOOCHHOCTEH
NCUXO(pU3NYECKOTO Pa3BUTUS, HHIUBUIYAJbHBIX BO3MOXHOCTEH M COCTOSIHHS
3JI0POBbsI TAKUX O0ydaromuxcs (00yJaronierocs).

B mensx ocBoeHuWs y4eOHOH TporpaMMbl JUCIUIUIMHBI  « Yrnpagnenue
KOHKYPEHMOCNOCOOHOCMbI0  NpOOYKYuuy  WHBATUAAMH W JIMOAMH  C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3A0pOBbsi IHCTUTYT 0OecreunBaeT:

— 1 UHBAIMIAOB M JUI C  OrPAaHUYECHHBIMU
BO3MOKHOCTSIMH 3[IOPOBBSI 110 3pEHUIO: pa3MEIICHUE B JIOCTYITHBIX
U1 00YyYarOIIUXCs, SBJISIOMIMXCS CIENBIMU WM CIa00BUISAIINMU,
MeCTax W B aJanTHPOBAaHHOW (opMe CIpaBOYHONW HH(MOPMAIUU O
pacnucaHuMM  y4yeOHBIX  3aHATHUM;, TPUCYTCTBHUE  ACCHCTEHTA,
OKa3bIBAIOMIETO O00yYaronemMycss HeOOXOIUMYIO TIOMOIIb, BBITYCK
IBTEPHATHBHBIX (POPMATOB METOJIUYCCKUX MATEPUAIOB (KPYITHBIN
mpudT unu ayuodansl);

— 1 UHBAIMIAOB M JUI C  OrPAaHUYECHHBIMU
BO3MOKHOCTSIMH 3/I0POBbSI 110 CIyXy: HaJUICKAIIMMH 3BYKOBBIMHU
CpeICTBaMH BOCIIPOU3BEICHNE HHPOPMaLUY;
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— I  MHBAIMAOB M JIMI C  OIPAHUYEHHBIMU
BO3MOXHOCTSIMU ~ 370POBBSI, HMMEIOIIMX HAPYIIEHHUS  OIMOPHO-
JBUTATEIBHOIO ammapara: BO3MOXHOCTh OECIPENsITCTBEHHOTO
noctyna oOydalomuxcsd B ydeOHble IOMEUIEHUS, TyaJeTHbIE
KOMHATBI U JPYTHE TTOMEMICHMS, a TAK)Ke MPeObIBAHUE B YKa3aHHBIX
nomeleHusx. OOyyaromuecss U3 yucia MHBaIMAOB U jqui ¢ OB3
o0ecreueHsl II€YaTHBIMU u (nnn) AJEKTPOHHBIMU
o0Opa3oBaTenbHBIMU pecypcaMd B (opmax, aJanTHPOBAaHHBIX K
OrpaHUYCHHSIM uX 370poBbsi. (OOpazoBaHue OOyYarOIIUXCS C
OrpaHUYECHHBIMH  BO3MOXHOCTSIMM ~ 3/I0PDOBbSl  MOXET  OBITh
OpPraHHU30BAHO KaK COBMECTHO C JIPYTMMH OOydYarolIMMHUCH, TaK U B
OTJIETILHBIX TPYITaX WX B OT/ACIbHBIX OPTaHU3AIUSX.

11. Ilepeyenb HHGPOPMANMOHHBIX TEXHOJIOTHIl, MPO(eCCHOHAIBHBIX 0a3
JAHHBIX, HCIOJIb3YEMBbIX IPH OCYLIECTBJICHUU 00pPa30BaTeIbLHOIO IpoLecca
10 JUCHHUILINHE (MOAYJII0), BKJIIOYas NepeYyeHb POrpaMMHOIo odecnevyeHust
1 MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Tporpammuoe obecnieyeHue:
1)  Omnepauuonnas cucrema (Microsoft Windows IIponpuemapnas);

2)  Ilaker odwucHeix nporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);

3)  IlporpammHOe obOecrieueHue Il MPOCMOTPa AIEKTPOHHBIX
nokyMeHToB B ctangapTe PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-0pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmaiinoHHbie CIpaBOYHbIE CUCTEMBI:

1)  ABtromaru3upoBaHHas HH(DOpPMAIIMOHHAS OMOJIMOTEUHAs CUCTEMA
Marc21SQL;

2) CnpaBouHo-1ipaBoBasi cucteMa «Koncynprant [lnroc»
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[Ipodeccronanbabie 0a3bl TAHHBIX:
1)  PedepatuBHas u cnpaBoyHas 0a3a JaHHBIX pPELEH3UPYEMOU
JUTEPATYPHI
Scopus - https://www.scopus.com
2)  Ilonmuremaruueckas  pedepaTuBHO-OMOMMOrpaduyeckas U
HaykoMeTpuueckas (OubGamomerpudeckas) 6a3a manHsix Web of Science -
https://apps.webofknowledge.com
3)  Hayunas snextponnas Oubnmoreka - www.elibrary.ru
4) baza manHbIx «bubnuoTeka ynpapieHus» -
KoprniopaTuBHbIi
MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml

12. MarTepuajibHO-TeXHHYECKasA 0a3a, He00OX0aAUMAas sl OCYIIeCTBJICHUSA
00pa3o0BaTeJbHOI0 MpPoLEcca MO AMCHUIJINHE (MOIYJII0)
Cneunajn3upoBaHHbIe Ay IUTOPUM:

VYueOHast ayautopust JUisi TPOBEACHHUS 3aHATHH CEMHUHApCKOro THIA, KypCOBOTO
IPOEKTUPOBAHUS (BBIIOJIHEHUS KyPCOBBIX Pa0OT), TPYNIIOBBIX U MHIUBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIIero KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMITbIOTEPHBIH

KJ1acc / MOMEIIeHHE AJI CaMOCTOSITENIbHOM paboThI

TexHU4YeCKHE cpeacrea oﬁyqe}mﬂ .

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHreM, YKa3aHHbIM B 11.11, JocTymnoM k ceTn
«MHTepHeT» U obecreyeHueM JOCTyMa B AIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Cnennanu3npoBaHHble ayIUTOPUM:

VYyeOHas ayIuTOpus AJIs IPOBEACHUS 3aHATHH JIEKIIMOHHOTO TUIIA, 3aHSATUA CEMUHAPCKOI0
TUIA, KypPCOBOI'O MPOEKTUPOBAHMUS (BBIIIOJHEHHS KypCOBBIX padoT), FPYNIIOBBIX U
VHJVBHTyaJIbHBIX KOHCYJIBTAIMM, TEKYILIEr0 KOHTPOJISI U POMEKYTOYHON aTTECTALNN

TexHU4YeCKHE cpeacrea oﬁyqe}mﬂ .

MYJIBTUMEIUNHBIN KOMIUIEKC
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KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHneM, YKa3aHHBIM B 11.1 1
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