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1. [losicHuTEIbHAA 3aAIIUCKA

CoBpeMeHHass pPbIHOYHAS 3KOHOMHUKA MPEIbSABISIET NPUHIUIIAAIBHO WHBIE
TpeOOBaHMsI K KayecTBY BbIIIycKaeMoOW MpoAykiuu. B Hacrosimee Bpems
BBDKHMBAEMOCTbH JII000H (UPMBI, €€ yCTOHYMBOE IMOJIOKEHHUE Ha PHIHKE TOBApPOB U
yCIIyT OIpPEAENSIOTCS YPOBHEM KOHKYpPEHTOCTOCOOHOCTU. B cBol ouepens,
KOHKYPEHTOCIIOCOOHOCTh CBfI3aHAa C JABYMsI IOKa3aTEJISIMU: YPOBHEM LIE€HBI U
YpPOBHEM KadecTBa MPOW3BOJUMBIX TOBApOB W ycuyr. [lpudyem BTOpoil daktop
IIOCTENIEHHO BBIXOJAUT Ha NepBoe MecTOo. [[pOn3BOAUTENBHOCTE TPyAAa U S3KOHOMHS
BCEX BHUJOB PECYpPCOB YCTYyNAKOT MECTO KadecTBy Hponykuuu. KadectBo — 310
aBTOpUTET (PUPMBI, YBEIIMUEHNE MPUOBLIN, POCT MPOIBETAHUS, TOITOMY paboTa 1o
YIPABJICHUIO Ka4eCTBOM (DUPMBI SBISIETCS BAXHEHIIIMM BUIOM JEATEILHOCTH IS
BCEr0 IEPCOHANA, OT PYKOBOJIUTENS O KOHKPETHOro HcnoiHuTens. KauecTBo
MPOU3BOJIMMON MPOAYKIMU (TOBAPOB WM YCIYr) — BaXKHEHUIIMI [OKa3aTellb
JNeATeNbHOCTH npeanpusatus. [loBblllIeHHe KauecTBa MPOAYKIMU B 3HAYUTEIbHOU
Mepe OIpeaensieT BbDKMBAEMOCTb NPEANPUSITUS B YCIOBUSAX PBIHKA, TEMIIbI
HAYyYHO-TEXHMYECKOTO  Iporpecca, pocT  3((PEeKTUBHOCTH  MPOU3BOJICTBA,
HPKOHOMMIO BCEX BUJOB PECYPCOB, HCIOJIb3YEMBIX Ha NpeANpusATUU. PocT KauecTBa
MPOU3BOJAMMON TPOIYKIIUUA — XapaKTepHasl TEHIEHIMs paboThl Benymux (Gupm
MHUpa.

[Ipeanpusarus cdepbl Typu3Ma TakKe HE SBISIFOTCA HCKIIOYEHUEM. 3a
NocJIeJHEE JECSATWIETHE CYLIECTBEHHO YBEJIWYWIOCHh YHUCIO OpraHu3aluid B
UHAYCTPUU TypU3Ma, BO3pOCIa 3aHATOCTh B 3TOM cdepe, pacIIupHiCs CIEKTp
IpeajiaraéMblX yciyr, o0oCTpuiach KOHKypeHuusa. VIMEHHO mosToMmy Bce Oosee
3aMETHYIO pOJib UTPAET YIPABICHUE KAUECTBOM NPOAYKIMHU U yciyr. OObsicHAETCS
3TO, TEM, YTO Ka4€CTBO, HApAAy C LICHOW, rapaHTUSMHU, CPOKAMH OOCITy>KHUBaHUS U
CEpBHUCOM SIBIISIETCSI HAmMOOJIee BECOMBIM CllaraéMbIM KOHKYPEHTOCIIOCOOHOCTH
YCIIYT, 4TO OOYCJIOBUJIO HEOOXOAUMOCTh HM3YyYEHHMs NHUCLMIUIMHBI «YIIpaBjeHUE
KayeCcTBOM OOCTY>KMBaHUS B TypU3Me» B paMKaX MOJTOTOBKH CTYJICHTOB IIO
HarpasJIeHHIO « Typusm».

[lenssMu OCBOCHHUS JUCITUTUTHHBI « Y IPABIEHUE KAYECTBOM OOCITY)KUBAaHUS B
TypusMe» sBisieTca (HOpMHpOBaHHE CHUCTEMbl TEOPETHUYECKHX 3HAHUH 00
YOPABJICHUH KA4eCTBOM W TPAKTUYECKUX HABBIKOB B OO0JACTH yIpaBICHUS
KauyeCTBOM B TypHU3ME.

3agauu JUCLHUILINHBL:



- U3y4YEHHE OCHOBHBIX NOHSATHUH B O0JACTH yIpaBJICHUS
KaueCcTBOM, METOJMYECKHX IMOAXOAOB K OIIEHKE KadecTBa H
KOHKYPEHTOCIOCOOHOCTH, CpPEICTB M  METOAOB  YIPABIICHHUS
KaueCTBOM U KOHKYPEHTOCIOCOOHOCTHIO;

- O3HAaKOMJICHHE C OT€UECTBEHHBIM U 3apyOEKHBIM OIBITOM
JESITEeNbHOCTU NPEINPUIATUN TypHU3Ma M0 pa3paboTKe U BHEIPEHUIO
CUCTEM  KauyecTBa B  COOTBETCTBMM C  PEKOMEHJALUAMMU
MexayHapoHbIx crangapros MCO 9000;

- TpUOOpEeTeHHE HaBBIKOB B pa3padOTKE NPaKTUYECKUX
peKoMeHJauuii 1o obOecrneueHrut0 A(PPEKTUBHOrO  yHmpaBiICHUS
KayecTBOM O0CITy>)KHUBaHUS B TypU3ME.



2. IlepeueHb MIaHMPYeMbIX Pe3yJIbTATOB 00yUYeHHUS 0 AUCIHUILINHE,
COOTHECEHHBIX ¢ MJIAHUPYEMbIMH Pe3yJbTATAMHU OCBOECHMS

00pa3oBaTeJIbHOM POrPaMMBbI

Juctumnaa b1.0.22 «Vnpasnenue kawecmeom obcnyscusanus 8 mypusmey

y4acTBYET B (POPMHUPOBAHUH CIICAYIOITUX KOMIICTCHIIHI:

Komnerenuun HNuauxaTopsl Jdeckpunropsl
OIIK-2 - OIIK-2.3. 3HaHun:
Crniocoben OcymecTBiser BnusiHus KOHTPOJISAAEATENIBHOCTH CTPYKTYPHBIX
OCYILECTBIISITH KOHTPOJIb NoJpa3esieHNil 00bEKTOB TYPUCTCKOH chepbiHa
OCHOBHEIE NEeATEIIbHOCTH Ka4yeCTBO O6CJTy}KI/IBaHI/If{ B TYpHU3MCE
YMenus:
DYHKLIH CTPYKTYPHBIX A
i HaAJIN3UPOBATh METO/IbI U PHUEMbI KOHTPOJIS
yIpaBieHus MOJpa3aeIeHUu p )i p P 1
. O0OLEKTOB JIeSITENIbBHOCTH CTPYKTYPHBIX MOApA3IeICHUN
TYpPUCTCKOMN . o
TypHCTCKOiH 00BEKTOB TYPUCTCKOM c(hepbl, BIUSAIOMNX Ha
ACATCILHOCTBIO cepsi Ka4eCcTBO 0OCTYXHBAHUS B TYpU3ME
HaBbiku:
Br16opa onTUManbHBIX METOJJOB KOHTPOJIS
JIeSITeIbHOCTH CTPYKTYPHBIX MOApA3IeICHUN
00BEKTOB TYPUCTCKOM chepsl 1 oOecreueHus
Ka4eCTBEHHOI'0 0OCITy)KUBAaHUS B TypU3Me
OIIK-3 - OIIK-3.1 3Hanus:
Criocoben OLieHUBaeT ®daxkTOpOB, BIUSIONIMX HA KAYECTBO OOCTYKUBAaHUS B
rypu3Me
obecrieynBaTh KayeCTBO OKa3aHHUs
Ymenus:
Tpebyemoe TYPUCTCKUX YCIyT
OrneHkr KayecTBa OKa3aHMs TYPUCTCKUX YCIIYT C
KaqecTso C YHCTOM MHCHUA \vyeroM MHEHNS TIOTpe6UTENEl 1 3aHHTEPECOBAHHBIX
IPOLIECCOB noTpeduTeneit ¥ cropon HaBbIKm:

OKa3aHus yCIIyr B
n30paHHOU cdepe
npodeccCHoHaATBHOM
JEeSITeIbHOCTH

3ANHTCPCCOBAHHBI
X CTOPOH.

BeiOopa  ONTHManIbHBIX ~ METOJOB
Ka4eCTBOM OOCITYKMBAaHUS B TYpU3ME

YIIPABJICHUS]

3. MecTO AMCUUILIMHBI B CTPYKTYpe 00pa30BaTeJIbHON NPOrpaMMbI
Hucuunnuna b1.0.22 «YnpaBieHne KauecTBOM OOCIYKHBaHHUS B TYpU3ME»

SBIISICTCSl AMCUUIUIMHONW IO BBIOOPY BapHUaTUBHOM 4YacTH y4yeOHOro IUIaHa IS

MOATOTOBKH CTYAEHTOB IO HamnpasieHuro 43.03.02 Typuzm.



HIndpp IIpenmecrByromue JAMCuMIINHBI IHocaenyromue 1M CUUIIHHBI
KOMIIETCHIIUH AUCHUTLINHBI (Moay.u), NPAKTHKH (Mony./u), IPAKTUKH
(moxysn), y4eGHOro miana, B | y4e0HOro miaHa, B KOTOpbIX
NPaKTHKH KOTOPBIX OCBANBACTCH KOMIIETCHIUS
y4eOHOro njaHa, B KOMIIeTeHIIUsI
KOTOPBIX O0CBaHBAETCs
OoCBauBaeTcs NapaJieJbHO C
KOMIIETEeHI U u3yyaemou
JTUCHUILINHOMI
OIIK-2 Opranuzanus - [Ipon3BoaCTBEHHAs MMPAKTHKA
TYPUCTCKOMN (ITpegnumniaoMHas MpakTHKA)
JESATEILHOCTU
MeHeKMEHT B
Typu3Me
OIIK-3 - - Crannaptuzanvs u

ceprTuduKanms

[Ipoun3BoaCcTBEHHAS MPAKTHKA
(ITpenmunioMHast mpakTHKa)

4. O0beM IMCUMILVIMHBI (MOAYJIS) B 324eTHBIX €AMHHUIAX C YKA3aHHEM
KOJIMYECTBA AKAAEMHYECKUX WJIH ACTPOHOMHUYECKHMX YaCOB, BbIICJICHHBIX
HA KOHTAKTHYI0 padoTy 00y4armuxcs ¢ npenogasaresemM (10 BUAaM
Y4eOHBIX 3aHATHH) U HA CAMOCTOSITEJIbHYIO PA00Ty 00y4ar0IUXCSA

OO0mast TpyIOEMKOCTh OCBOCHMSI YYEOHOW AMCIHUIUIMHBI «YIIpaBIEHUE

KauyeCTBOM OOCIY’>KMBAHMS B TypU3ME» COCTABIISIET 4 3a4e€THbIEC €NUHULIBI WK 144

AaKaJCMHNYCCKHUX Yaca.

Cemectp Ne cemectpa Bcero,
4 aK.4acoB
OO01mas TpyA0eMKOCTh (BCET0aK. 4acoB / 3.e1) 108/3 108/3
Konrakthas pabota Jlexuun 28 28
[TpakTrueckue 3aHATHA 28 28
CamocrosrenbHas pabora 16 16




IIPOMEKYTOYHON

(xoHT.pab./ camocCT.

Bun

arTeCTanuun

pab.)

DK3aMeH

2,5/33,5 36

5. Copep:xaHue IMCHUIIMHBI (MOIYJISA), CTPYKTYPHPOBAHHOE 110 TEMaM

(pa3menam) ¢ ykazaHHeM OTBEJ€HHOT0 HA HUX KOJMYECTBA aKaJAeMHYeCKUX
WM ACTPOHOMHUYECKUX YaCOB M BHAOB YUEOHBIX 3aHATHI

Pacnpenesienue 4acoB y4eOHO# padoThI CTY/I€eHTOB

TpynoemkocTs Conepxanue
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4 cemecTtp
OcHOBHBIE PaznuuHbie TPaKTOBKU MOHSATHS KA4€CTBO.
MOHATHUS U KBanumerpusi. Ponb ynpaBieHus: Ka4eCTBOM
orpezeneHu MPOYKIIUU U YCIYT B COBPEMEHHBIX
g B 00J1aCTH CHUCTEMax YMpaBJICHUS MPEATPUITHIMHU
1. | ynpaBnenust | 11 4 4 3 | typm3ma. dunocodus KauecTBa U METOIBI
KayeCTBOM oOecnieuenus kauectna. [locTynaTsl
Hemunra. OTin4uus eBponencKoro,
aMEPUKAHCKOTO U AMOHCKOTO MOAX0/1a K
YIPABJICHUIO KAYE€CTBOM.
Cucremsl Teopernyeckre OCHOBbI MEHEIKMEHTA
MEHEKMEH KauecTBa B TypusmMe. Konmenmus
Ta KauecTBa Bceobmiero Ynpasnenus Kauecrsom (BYK)
(TQM). Knrouessie anemenTsl BYK: akment
Ha MoTpeduTens, 6a3upoBaHue pelIeHU Ha
2. 11 4 4 3 | dakrax, MOCTOSHHOE YJIyYIlIEHUE KaueCTBa,
BHHUMAaHUE MpoIieccaM, BOBICUYEHHOCTh B
paboty Bcex. Knaccudukarus mpoieccoB B
pamkax BYK. IlocrosiHHOE yitydlieHue
kauectsa. [lonuTHka paccpenoToueHusl.
Tunel kauecTBa.
KauecTtBO [ToHsITHS KQUECTBO YCIYTH U KAYECTBO
o0ciyxuBa oOciyxuBanus. [I[pon3BoacTBEHHBIE,
3 | Has 13 5 5 3 (hyHKITMOHATIBHBIC U TIOTPEOUTEIIbCKIE
KIIMEHTOB. cBoiicTBa yciyru. CocTaBIIsIfOIIMe KauyecTBa
YCIIYT: Ka4eCTBO UCIOJIHEHUS YCIYT,
KayecTBO 00CTY>KMBaHUs HACEIICHUS




(opranuzanus o0cy’KUBaHUs, KyJIbTypa
obcmyxuBanust). [IpUHIMITEI TUTAHKPOBAHHUS
1 000CHOBaAHUS TIOKa3aTeNeH,
XapaKTEPU3YIOIINX KAaYECTBO YCIYT U
00CITy’)KHBaHUS C yUETOM TEPCIIEKTHUB
pasBUTHS IPEANPUATHS chephl TypH3Ma.

Ouenka u MeTtonbl KOHTpPOJSL KayecTBa YyCIYyr W
XapaKTepuc 13 5 OﬁCJIy)KI/IBaHI/ISI. KOHHGHHHH <<HeI71TpaJII>HbIX
THUKH 308» Y. bepHapaa. Tunonorus
KadyecTBa 3(PEeKTUBHOCTH IITEMEHTOB OOCTYKUBAHHUS
o0ciyKuBa HUSL. E. Kenort u H. Tepmken. [IpoGnemsr
HayunoTtexnuaeck yIOpaBlIeHUs] Ka4eCTBOM O0CTYKUBAHUSI.
a Kpurepun 3Ha4UMOCTH yCITyT JJIsI
o norpebureneil. TpeGoBaHUs K Ka4eCTBY
MH(pOPMALH yeiyr. [IsTuctynenyaras Moieb
5 [0 KauecTBy KauecTBa oOcmyxuBanus. [lapameTpsr
0BCITyKHBA HUA. Ka4yecTBa YCIyT Ha OCHOBE UX
3HAYUMOCTH JJIS
norpebureneit. Bocripusitue
noTpeduTeNneM KauecTna
obciyxuBanus. HayaHoTexHU4IeCcKas
uH(dOpMAaIHUs TT0 KaYECTBY
00CITy)KMBaHUS: OCHOBHBIE HCTOYHUKH.
[Ipouecc [Tporecc ympaBieHus KaueCTBOM B
yHpaBJIeHUs cdepe 00CIy)KUBaHUS KaK COCTaBHAs
Ka49C€CTBOM 4acTh JICATECIBHOCTH I10
00CTyK1Ba HHSL. IIpenocTaBieHuto yeayru. [lonuruka B
Kontposs 0011acTH 0OeCIIeueHHs Ka4ecTBa yCIyT.
KaqecTsa mpouecca MeTtoibl pean3anuy MOJTUTHKA
cepsuca. obecreueHns KauecTBa ycuyr. [lonsaTue
OTHOCHUTEJIBHOC KauecTBO. MeToauKa
BBISIBJICHHS OTHOCUTEIIBHOT'O KaueCTBa.
Kommneke crangaproB MCO cepun
9000 «Ob1IEEe pyKOBOACTBO KAYECTBOM
12 2 Y CTaHAAPTHI IO 0OCCTICUCHHIO

kauecTBoM». dDenepanbHblii 3akoH PO
«O TEXHUYECKOM PETyJIUPOBAHUI.
Pa3paboTka cucTeMbl KauecTBa.
DJIEMEHTBI CUCTEMBbI KaueCTBa.
Mertoabl ynpaBiieHHs] KA4ECTBOM
npoiieccoB cepBuca. OCHOBHBIE
MIPHUHIIATIBEI 00CCTICYCHUS
KayeCTBEHHOI'0 00CTYKUBAHUSI.
Crannmapt oOcmykuBaHus. MeTo b
MOHUTOPHHTA OTPEOHOCTEH
noTpeduTeneit. KonTpoias kauecTna.




u

Pecypcol
mporecca cepBuca

o0ecrieueHu u
Ka4decTBa.

poins B

12 5 5

CyIHOCT pecypcooOecIieYeHHOCTH
npoiiecca cepBuca Kak (pakropa
KadyecTBa. Bumsl pecypco u
MOKa3aTeM WX UCTIOIh30BaHUSI.
YenoBeueckue pecypcsl B TypU3ME.
KadecTBO pyKOBOJCTBa M Ka4e€CTBO
nepconana. [lorpe6HOCTH pPyKOBOJICTBA
U niepcoHaina. Mepapxus 4eioBe4ecKux
notpedHocTeit Macnoy. Cucrema
MOTHBalUU nepcoHana. OueHka
KayecTBa padOThI IepCOHAA.
MeTo0JI0THS OILIEHKH KauyecTBa
paboThI IepCcoHaa.
[MpodeccnonanbHbIe CTAaHAAPTH U
9THKA 00CITYKHBaHUS IOTPEOUTEIICH.
Kpurtepuu orieHKr KauecTBa padbOThI
nepconana. [Ipodeccrnonanbhast
HOATOTOBKA U MEPENOATOTOBKA
nepcoHana chepsl Typu3Ma.

IK3aMeH 36 2,5

33,5

Hroro

108 | 28

30,5

49,5

6. IlepeyeHb yueOHO-METOANYECKOT0 o0ecredeHus JJIs1 CAMOCTOSITeIbHOM
padoThI 00yYaKIIMXCS MO0 JUCHUILIMHE (MoaY/110) CaMoCcTOosITeIbHAS
padoTa CTyJAeHTOB

No Bunbl camocrosiTennbHOM TpynoemkocTs, | Popma KOHTPOJIA
paboTHI aK.9achl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynbranus
Marepuala 1o KOHCIEeKTaM
. . penoaaBaTes,
JEKU U, PEKOMEHI0BaHHOU 5 yCTHOE
JUTEpaType, TONOJIHUTEIbHBIM
cobeceoBaHue
MCTOYHUKAM MH(POpMAIIHH
2. [ToaroroBka K MpakTUYECKUM [IpencraBnenue
3aHATHUSAM: TTIOUCK 5 uHpopManu B
He00X01MMON UHPOPMALMH, 00paboTaHHOM BHJIE
0o0paboTka nHpopManuu
3. IloaroroBka k Tekyuen
Tecrtnl,
aTTecTaluu (TECTUPOBAHUE U
. 6 KOHTPOJIbHAS
HaIncaHue KOHTPOJIbHOMN
paboTta
paboThI)
4. [ToaroroBka K NMpOMEKYTOUHOMN YcrHoe
aTTeCTalH 33,5 coOecenoBaHue,
(MTOTOBBIH TECT, TectupoBanue,

10




CUTYyaIlMOHHBIC 3a]1a4H) CUTYyaIlMOHHBIC
3aJ1a4un

JIJist caMOCTOSITETbHON pabOThl MO AWCIUILUIMHE (MOIYIIO) 00ydaromuecs

HCTIONIB3YIOT CIIEAYyIOIee YaeOHO-METOANIecKoe o0ecTiedeHue:

0 3 N L B~ W N —

1. YmpaBnenue xkauectBoMm / ArapkoB A.Il. - M.:JlamkoB u K, 2017. - 208
C.: ISBN 978-5-394-02226-5 - Pexxum JOCTyTIa:
http://znanium.com/bookread2.php?book=450883

2. Ynopasiaenue kadectBoMm: YueOHuk / Muxeea E.H., Cepomran M.B., -
2e u3A., uctp. u jgom. - M.:Jlamko u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JOCTyTIa:
http://znanium.com/bookread2.php?book=336613

3. ®oHA OLUEHOYHBIX M METOJUYECKUX MaTEpHUAIOB MO JIUCLUUILIUHE
«¥Ynpaesnenue kauecmeom 0OCIYHCUBAHUS 8 MYPUIMED.

7.®OHI OLIEHOYHBIX U METOAUYECKUX MaTEPHUAJIOB AJIA IIPOBECACHUSA
l'lpOMe)KyTO‘lHOﬁ arrecranumu oﬁyqamumxcsl Mo JTUCIUIIIMHE

. CoBpeMeHHBIE TPECTABIEHUS O KOM(OPTE B TOCTUHUIIE.

. CoBpemMeHHbIE TEHIEHIIUU TOCTUHUYHOTO OM3Heca

. OpranuzaTopbl TOCTUHUYHOI'O OM3HECa

. OCHOBHBIE TOCTUHUYHBIE YCIIYTH

. OxapakTtepu3yiite pa3ianuHble BUJIbI TApU(OB

. IIponyKT «rocTuHULIa»

. Opranu3anoHHasi CTpyKTypa TOCTUHULIBI.

. Pa3nuuHple TUOBI OpPraHU3alMOHHOW CTPYKTYpbl ymnpaBiieHHs 9. OCHOBHbIE

CJIy>K6BI T'OCTHHHNYHOI'O KOMIIJICKCA.

10. OcHoBHbIe rocTHHUYHBIE Tapu(bl. OcoObIe Tapudbl. Y CIOBUS TPUMEHEHUS
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. 'nbGkoe 1ieHooOpa3zoBaHue B TOCTUHUIIE

12.Cucrema m00pOBOJIEHON KJacCU(UKAIIMK TOCTHHHUI] W JPYTHUX CPEICTB
pa3MeIIeHUS.
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18
19

. HCpC‘—II/ICJ'H/ITe OCHOBHBIC Tp€6OBaHI/I5[ K OTACJIOYHBIM MaTCpHajiaM B TOCTUHUILIC
14.

KauecTBoO yciiyru ¢ TOUKHM 3peHust MOTpeOnuTes

. 3aBUCUMOCTb MEXKJly Ka4€CTBOM U CIIPOCOM.

. IIpoTrBOIEICTBME CHUKEHUIO KAUECTBA TOCTUHUYHBIX YCIIYT.

. [IporpaMMsl JIOSIIBHOCTH B TOCTUHUYHO-PECTOPAHHOM OM3HECE.

. DTHU4YeCKUe HOPMBI U MpaBuiia 00CTyKUBaHUS HA NPEINPUATUSAX TUTAHUS

. Texnonorus pa3pabotku ctangapta. OCHOBHbIE MOMEHTHI.
20.

HCpCHeKTI/IBHBIC (i)paH‘IaI‘/’ISI/IHFOBBIG MNpCAIIpUATHUA B O6IIIGCTBCHHOM ITUTaHUH.
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21. OpFaHI/BaHI/ISI O6CHy}KI/IBaHI/IH B TOCTUHUYHO-PECTOPAHHOM KOMILICKCC

8. IlepeyeHb OCHOBHOI1 U IOMOJTHUTEILHON YUeOHOI JIUTEpaTypHhI,
He00X0UMOI /1JI1 0CBOECHHUS TUCHMILIMHBI (MO1YJIA)

a) HopMaTUBHbIe NpaBoBble aKkThI: 1. 3akoH PD ot 07.02.1992 N 2300-1
(pexn. ot 01.05.2017) "O 3amuTe npaB norpeduTenei”

0) OCHOBHAas JiUTEepaTrypa:

2. VYmpasnenue kauectBoMm / ArapkoB A.Il. - M.:Jlamkos u K, 2017. -
208 c.: ISBN 978-5-394-02226-5 - Pexum JoCTymna:
http://znanium.com/bookread2.php?book=450883

B) JOMOJIHUTEJILHAS JINTEpPaTypa:

3. 5. Ympasnenue kauectBoMm: YueOnuk / Muxeesa E.H., Cepomran
M.B., - 2-e u3n., ucnp. u jpoi. - M.:JlamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexxum JoCcTymna:

http://znanium.com/bookread2.php?book=336613
r) [lepedyens pecypcoB HH(POPMALIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTEepHET», HEOOXOAUMBIX /1JI5l OCBOECHUS TUCUMILINHBI (MOTYJI51)

1. Odunmanbusiii cadt dDefepanbHOrO areHTCTBA MO TEXHUYECKOMY
perynupoBanuio 1 metponoruu (POCCTAHIIAPT)// [OnexTponHbIi pecypc]. —

Pexxum nocrtyna:http://www.gost.ru/wps/portal/

2. Tlopran o MeHepKMEeHTe KadecTBa// [ DNeKTpoHHbIN pecypc]. — Pexxum
nocryna: http://quality.eup.ru/

9. MeTozmquKue YKazaHuda QJas Oﬁy‘lalOIlll/IXCH IO OCBOCHHMIO JUCHHUIIIMHBI

CamocrosTenbHasi NOArOTOBKA 00YYarOIUXCsl IPOBOAUTCS IJIsl yrioyOaeHus
Y 3aKpEIUICHHs] 3HAHMM, MOJYYEHHbIX Ha JIEKUUAX U JIPYTUX BUJAX 3aHIATHM, 1S
BbIPA0OOTKHA HABBIKOB CaMOCTOATEIBHOTO MPUMEHEHHUS HOBBIX, JOMOIHUTEIBbHBIX
3HAHMM U MOATOTOBKHU K MPEACTOSIIIUM YYEOHBIM 3aHITHUSIM, 3a4ETY.

BaxxHbpIM  yClIOBHEM  YCIEUIHOTO M3YYEeHHsS] JAUCHMIUIMHBI  SIBJISIETCSA
noceuenue jekuuil. [lon nocemennem nojapaszymeBaercst He opma MacCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI padoTa MO U3y4YEeHUIO HOBOro Marepuania. [lonroroska k
JICKIIMOHHBIM 3aHATHUSIM BKIIIOYAET B CeOsl aHAIM3 MpEAJlaraeMbIX ISl U3Y4YEHUS
BOIIPOCOB, M3Yy4YEHHE HOPMATHBHBIX MCTOYHHUKOB W Y4YeOHOM U Hay4yHOU
JUTEPATypbl IO paccMaTpuUBaeMbIM BoOIpocaM JIeKIMU. B mporecce Jekiuu
oOydJaromuiics MOXET 3aJaBaTh  yTOYHSIOIIME  BOIMPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3y4YeHHbIM, MOJArOTOBUTH 0a3zy uisd
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3(PEKTUBHOTO HCMOIB30BAaHUS TMOJYYCHHBIX 3HAHUM, OOJEr4UTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATUIO. OD(PPEKTUBHBIM CHOCOOOM (QUKCAUUU JEKIUOHHOIO
Marepuala SBISETCS KOHCHEKTHUPOBAHUWE, MPEJCTaBISIONIEE COOOM HE TOJBKO
(duKcaluio BaXHEHIIUX MOMEHTOB JIEKIIMM, HO W YKa3aHUE MPUMEPOB A
MOHMMAHMS TOTO WJIM UHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipu moOArOoTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOIAMMO HCIIOIh30BaTh
KOHCIIEKTHPOBAHHBIE MaTepuaibl JICKIWUNA, Y4EeOHYI0 W HAyYHYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJIEHHWE BOMPOCAM MPAKTHIECKOTO
3aHATUS BKJIIOYAET B c€0sl HE TOJBKO MPOUYTCHUE MaTepHalia, HO U €ro aHajiu3 u
KPUTHUYECKYIO0 oOlleHKy. OOydJaromemycsi CleIyeT BBISIBUTh MAaJIOU3yUYEHHBIC
aCIeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATUBY MpPHU MOATOTOBKE
COOOIIeHN U JTOKJIaa0B. [Ipu MOAroTOBKE COOOIMICHUN M JOKJIAJ0B HEOOXOIMMO
YUYUTHIBATh BPEMEHHOE OTPAHUYECHHE BPEMEHU U3J0KEHUS MOATOTOBIECHHOIO
Matepuania (He Oomee 20 wmwuHyT). WM3noxkeHue cooOmEHUS WM JOKJIaaa
mpou3BOANTCS B (hOpMe pacckasza, a He YTeHHs ¢ jucta. [locime coolOmenus umm
JIOKJIa/1a 00yYaIoIMUNUCS JTOJDKEH ObITh TOTOB OTBETHTH HA YTOYHSIONINME BOIPOCHI
ay IUTOPUHU.

[Ipy moAroToBKE K MPAKTHUUECKUM 3aHSATUAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UpPOBaTh 3HAHMS, H300paxas UX B TaOJUYHOM, TpaUUYECKOM WIH
CXEMaTUYHOM BHJI€. ITO MO3BOJUT YCTAHOBUThH B3aUMOCBSI3b U3YUaE€MbIX SIBIICHUI,
YOPOCTUT 3aJlayy 3allOMUHAHUS MaTepuana, OOJErduT MpPoIecC MPaKTUYeCKOTo
MPUMEHEHUS MTOJTYUYCHHbBIX 3HAHUM.

3amaueit IPaKTUYSCKUX 3aHATUN SBIISIETCS BBIPAOOTKA YMCHHSI
HCIIOJIb30BaTh TCOPETUUCCKHUE 3HAHUS, MMPOSBUTH HATMUNE TIPAKTUUECKUX HABBIKOB
COCTaBJICHUS U aHAIU3a JTOKYMEHTOB. [Ipy MOAroTOBKE K MPaKTUYECKOMY 3aHSTHUIO
cieayeT 3a0JIaroBpeMEHHOTO O0ECHeYUTh HalMyue HEOOXOIUMO I JaHHOTO
3aHATHS HOPMAaTUBHOTO MaTepHaja, CAaMOCTOSTEILHO MOBTOPUTH PAHEE N3YUCHHBIE
TEMBI.

JIns  yCHemrHoro OCBOSHMsI AUCIHUILIMHBI BaXKHBIM SIBJISICTCS  YMEHHUE
paboTaTh ¢ TepMUHAMHM M HX ompeacieHusMU. s paboTel ¢ TepMHUHOJIOTHEH
3 PEKTUBHBIM SIBISETCS HCIOJIB30BaHUWE KaK Y4eOHOW M HAy4YHOM JUTEpaTyphl,
TaK U CJIOBAPEM.

PabGoTa ¢ TepMuUHaAMU MOXXET OCYIIECTBIISITHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMATHUYECKHX CJIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOWCKA
HeoOxomuMmoro TepmuHa. C  3TOM MENbIO HEOOXOAWMO KaXIbld HOBBIN
BCTPEUAIOIIMIICS TEPMHH 3alUCHIBATH U BO BPEMs MOATOTOBKM K CEMHHAPCKUM M
MPAKTUYECKUM 3aHSTHSIM YKa3blBaThb COOTBETCTBYIOIIEE ompenesieHue. B cimydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus] M3 HMEIolerocss oobema B
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paMKax Hay4yHOIro 3HaHUS HEOoOXOJHMMO 3a/laBaTh BONPOCHI IMPENOAABATENO B
pamMKax JEKIIMOHHBIX U IPAKTUICCKUX 3aHATHH.

[Ipu moATrOTOBKE K MPOMEKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YYUTh TEOPETHUECKHH W TpakTUdecKuid marepuai. OTKpBITbIE
TECTOBBIC 3a7aHus (0€3 BApUAHTOB OTBETOB) BBISBIISIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATHBHBIX WA Y4YE€OHBIX TOJIOKCHUH. 3aKphIThIE TECTOBBIC 3amaHus (C
MEPEYHEM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS OBl OJAWH OTBET
SBIIIETCSI HEBEPHBIM) 00€CIIEUMBAIOT CTPYKTYPHOCTH MBITIUICHUS, BBIHYKICHHOTO
BBIOpaTh W3 TPEIIOKCHHBIX BApPUAHTOB OTBET BCE MPABWIHHBIC BApHUAHTEHI.
TecToBele  3amaHusi HA  YCTAHOBJIEHUS  COOTBETCTBUS  IOJIPA3yMEBAIOT
HEOOXOMMOCTh TIPOSIBIICHUS HE TOJIBKO 3HAHUS Y4eOHOro Marepuana, HO |
yMEHUSI TPUMEHATHh mpaBwia (GopmManbHOW JOTUKU. TecToBble 3amaHusl Ha
YHOPSIOUYCHUE HAMPABICHbI Ha YCTAHOBJICHHUE JIOTHYECKOW MOCIEAOBATEILHOCTH
paccMaTpUBAEMBbIX SIBJICHUHN (BPEMEHHU CYIIECTBOBAHMS SIBICHUN, PACIIOJIOKCHUS
CTPYKTYPHBIX DJIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

D¢ dexTuBHBIM CcHOCOOOM [JIsi TOATOTOBKM K TECTUPOBAHUIO SIBIISAECTCS
pabota oOydaromerocsi Mo PeleHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX s
CaMOCTOATENbHON paboThl. Takke MpHU MOArOTOBKE K Takol (opMe KOHTPOJIA
3HAHWH, KaK PEIICHUE TECTOBBIX 3aJaHMM, CIEAYET CaMOCTOSTEIbHO MOIMBITATHCS
npopadboTaTh paccMaTpUBAEMbIE B JUCLUMUIUIMHE BONPOCHI B (hOPME COCTABIICHHUS
TECTOBBIX 33/IAHUMN.

WNuTepakTtuBHBIC (HOPMBI IPOBEACHHUS 3aHATUN 110 TUCIHUIUIUHE « Ynpasienue
KAuecmeom OOCIYHCUBAHUsL 8 mypuzme» BKIIOUYAIOT B ce0sl CIEAYIOUINE BUIbI
3aHATHM:

- WHTEPAKTUBHBIC JICKIMH, MPEATNOIararoT UCIOJIb30BaHHUE
MeTona mpobsieMHoro usnoxkeHus. [lpm Takom mnoaxoae JeKUUS
CTAQaHOBHUTCS TIOXOXKEH Ha JHUaJoT, TMPENoJaBaHUE HWMHUTHPYET
UCCIIeIOBATEIbCKUI  Mpolecc  (BBIIABUTalOTCS  MEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTpAMBACTCSI MO TPUHIUIY CAMOCTOSITETLHOTO aHalu3a W
00001IeHNs CTyJIeHTaMH Y4eOHOro marepuana). JTa MEeTOJuKa
NO3BOJISIET 3aMHTEpPECOBaTh CTYJIEHTa, BOBJEYb €ro B Mpolecc
oOyuernus. IIpoTuBOpeursi HAy4YHOTO TIO3HAHUS PACKPBIBAIOTCS
MOCPEJCTBOM TOCTAaHOBKM MpoOJieMbl. YdeOHas mnpobiema u
npoOieMHasl CHUTyarusl SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTamMu MpoOiaeMHoro ooyuyenus. [lepea Hauaniom nzyuyeHus
ONMpENENICHHOM TeMbl Kypca CTaBUTCA TNepel  CTyJEHTaMu
npoOJeMHBIA  BONMPOC WM  JaeTcss NOpoOJieMHOe — 3aJaHHe.
Crumynupys paspelieHre mnpoOsieMbl, MNpernoAaBaTelb CHUMAET
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MPOTUBOPEUHS MEKTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyEeMbIMU
OT CTyJ€HTa 3HaHUAMU. DP(HEKTUBHOCTh TAKOTO METO/A B TOM, YTO
OTIIEJbHBIE TPOOJIEMBbI MOTYT MOJAHMUMATBCS CAMHMH CTYJACHTAMH.
['maBHBI yCmex HMAaHHOIO METOJA B TOM, YTO MPENOAABATENb
noOuBaeTcss OT ayJUTOPUHU  «CAMOCTOSITEIbBHOIO  PELICHUS»
MOCTaBJICHHOW mMpoOsiemMbl. OpraHuzaius MpoOJEMHOTO O00y4YEHUs
MPEJCTABIACTCS JOCTATOYHO CIOXHOM, TpeOyeT 3HAYUTEeIbHON
IIOATOTOBKY JIEKTOpa. OQHAKO HAa HAaYaJbHOM JTAle MCIOJb30BAHHUS
ATOr0 METOJA €r0 MOKHO BHEIPSTh B CTPYKTYPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JIEKIHI, MPAKTHYECKUX 3aHATHI KaK I0NOJHEHHUE.

- TPYNNOBBIC NUCKYCCHH, TIPUMEHSIIOTCS JIJIsi 0OCCTICUCHHUSI
HABBIKOB KOMaHTHOW pabOThl M MEKIMYHOCTHOW KOMMYHUKAIIMH U
OPEICTaBIAIOT  COOOM  OLEHOYHOE CPEJCTBO, IMO3BOJIAIOIIEE
BKJIIOYUTH O00YYaromMXcsl B MpoIiecc 00CyXKIEHUS MPECTaBICHHOM
TE€Mbl, MPOOJEMbl U OLEHUTh HX YyMEHUE AapryMEHTHUPOBATh
COOCTBEHHYIO TOUKY 3peHUs. [ pynoBbie TUCKYCCHH UCTIOIb3YIOTCS
IIPY OIIEHKE 00YyYarOIUMHUCS TIOJITOTOBJICHHBIX JOKJIA/IOB, 4 TAKXKE B
IpoIecCe KOJUIEKTUBHOTO OOCYXACHHUS PE3YyJbTAaTOB BBIMOIHEHUS
WHJIMBHU1yaJIbHBIX TBOPUECKUX 3aJIaHU.

OueHoYHbIE U METOJAMYECKHE MATepHaJIbl MO JUCUUIUIMHE MPEICTABICHbI B
OOMM.

[Ipy moAroToBKE K 3a4eTy clielyeT UMETh B BHUJY, UYTO 3a4eT SIBISETCS
UTOTOBOM (hOPMOI KOHTPOJIS TIO M3yUCHUIO TaHHOW y4eOHOUM MUCIIUTLTAHEI.

3auer MOXKET MPOBOAMTHCS Kak B (opme cobecefoBaHUs, TaKk U B (popme
TECTUPOBAHMUS.

Pemenne mnpenopaBatens o0 HTOroBOM arTecTallid NPUHUMAETCS IO
pe3ynbTataM BCEro coOecelOBaHUs Ha OCHOBE IOJHOTBI M JIOCTOBEPHOCTH
W3JI0KEHHOTO OTBE€Ta W MPOSBJICHHBIX YMEHUW MPAKTHUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

3auer MOXXeT ObITh MPOBEAEH B (pOpME MTOTOBOIO TECTUpOBaHMs. B 3TOM
cilly4yae CJelayeT MAaKCUMaJdbHO CKOHUEHTPUPOBATH JJIsi PpEUIEHUS TECTOBBIX
3aJlaHui, OTBEYash MAaKCHUMAJIbHO TOYHO M TMOJHO B CTPOTrO YCTAHOBJIEHHBIX
npenenax BpemeHu. Pemenue npenojaBaresis 00 UTOrOBOM OLEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PEUIEHUH TeCTa, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOpPMATUBHBIMM HCTOYHUKAMHU HEOOXOJIHUMO
YUYUTBHIBATh, 4YTO IIPABOBbIC SIBJICHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
JuHaMu4yeckoM psje. [loaromy He0OX0IMMO BHUMATENIBHO CIAEAUTH 32 TEM, YTOObI
UCIIOJIb3yeMble HCTOYHUKU OTPa)kaJld MPABOBYIO JIEWCTBUTEIBbHOCTh, & HE TOJIBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.
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PaboTta ¢ medaTHbBIMM HW3JaHUSAMHM MPEIIOIAraeT M3YyYEHUE COBPEMEHHOM
HAay4YHOH JIMTEpaTypbl, NPAKTUKUA TypuU3Ma, MO3TOMY PEKOMEHIYyeTcsl padoTaTh B
AIIEKTPOHHBIX OMOJMOTEUHBIX CUCTEMAX, KPOME TOro, LEIECO00pa3HO H3YUHTh
CTaTbU B CIELHUAIBHBIX NEPUOJNYECKUX H3JAHUAX. TakKe MOKHO HCIOJb30BATh
MaTepHuaibl OpUIUATBHBIX CAUTOB OPraHOB IOCYIaPCTBEHHOTO U MyHULIUIIAIBHOTO
YOPABJICHHS, OpPraHU3alui Typu3Ma, NPOQUIbHBIX MOPTAJIOB, HAXOASAIIMECS B
OTKpBITOM Aoctyne cetd Internet. [1one3HO yuyuThIBaTh, YTO MHOTHE CIIPABOYHbBIE
IIPaBOBBIE CUCTEMBI COJEpKAT HE TOJBKO TEKCT HOPMATHMBHBIX AKTOB, HO H
Hay4HbIE CTaTbu N0 pa3nuuHbiM Bompocam (Hampumep, CIIC «KoncynbTaHT
[Imroc»). OnHOBpEMEHHO clielyeT OoOpaTUTh CBOE BHHMaHWE Ha IMyOJIUYHBIC
OMOIMOTEKH, NPEJOCTABISIIOUIME BO3MOKHOCTh JOCTYNA K 3JIEKTPOHHBIM BEPCUAM
NEeYaTHBIX UICTOYHUKOB.

10.0co0eHHOCTH OCBOEHHS TUCIHMIIIMHBI JJISI HHBAJIW/I0B U JIHII C
OrpaAaHUYEHHBIMHU BO3MOKHOCTSIMM 3/10POBbSI

OO0yuenune 00yJaronumxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS IIPU
HEOOXOMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalnTUpPOBaHHOM  pabodeit
IporpaMMbl  C  HCIOJB30BAaHMEM  CHEIUATBHBIX  METOJOB  OOy4YeHUS W
TUAAKTUYECKUX  MaTepUalioB, COCTABIEHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTHSA, WHAMBUIYAITBHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0POBbsI TAKUX O0yUaromuxcs (00yJaronierocs).

B memsix ocBoeHuss y4yeOHOM mporpamMMmbl AMCHMIUIUHBL «Ynpaenenue
Kauecmeom 0OCIYHCUBAHUS 6 MYpuUsMe» UHBATUAAMU U JINLIAMH C OTPaHUYEHHBIMU
BO3MOXHOCTSIMU 3710p0Bbsi MHCTUTYT 00OecrieunBaer:

— Il UHBAIMJIOB W JHIl C  OTPaHUYCHHBIMU
BO3MOXHOCTSIMHU 3JI0POBbSI 110 3PEHUIO: Pa3MEIIEHUE B JTOCTYITHBIX
JUTsE O0YYalOIIUXCSl, SBJSIONMIMXCS CJIETBIMUA WM CIIa00BUISIINMH,
MeCTax M B aJalTHPOBAHHON (opme CrpaBOoYHON WMHGOPMAIMH O
pacnucaHuM  Y4eOHBIX  3aHSATUW; TPHUCYTCTBUE  ACCHUCTEHTA,
OKa3bIBAIOIIETO O0YYaIOIIEMYyCs HEOOXOIUMYIO TMOMOIIb; BBITYCK
aTbTEPHATUBHBIX (DOPMATOB METOJAMUYECKHX MaTepuajoB (KPyMHBIN
mpudT Win ayauodaiis);

— JUId  UHBAaJUAOB W JMI C  OrPaHUYCHHBIMU
BO3MOXHOCTSIMH 370POBbS IO CIIyXY: HaJUICKAIIUMU 3BYKOBBIMH
CpelICTBAMH BOCIPOM3BEICHUE HH(POPMALIUN;
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— JUIA  UHBaJUAOB W  JMIl C  OrPaHUYCHHBIMHU
BO3MOKHOCTSIMH ~ 3[IOPOBBSI, HMEIOIIUX HApPYIICHUS OIOPHO-
JBUTATEIBHOTO ammapara: BO3MOXKHOCTh OECHpensITCTBEHHOTO
JocTyma oOydaromuxcs B y4eOHbIE TIOMEIIEHHS, TyaJeTHbBIE
KOMHATBI U IpyTHe TIOMEIICHHS, a TAK)Ke MPEObIBaHNE B YKa3aHHBIX
nomemeHusx. OOyyaroniyecs u3 yuciaa MHBaIMAoB U jmn ¢ OB3
o0ecrieYeHbI M€YaTHBIMU 151 (vn) 3IEKTPOHHBIMU
oOpa3oBaTenbHBIMH pecypcaMu B (opmax, aJanTUPOBAHHBIX K
OrpaHUYCHMSIM HUX 340poBbs. (OOpa3zoBaHuMEe OO0ydYarOIIUXCA C
OTPAaHUYEHHBIMH  BO3MOXXHOCTSIMH  3JIOPOBBSI  MOXXET  OBIThH
OpPraHU30BaHO KaK COBMECTHO C IPYTMMH OOYYarOIIUMHUCA, TaK U B
OTJENbHBIX TPYMaxX WIA B OTAEIBHBIX OpraHU3aIUAX.

11. IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOT U, HCIOJIb3YEMBIX NIPH
OCYIECTBJIEHMH 00PAa30BaTEJIbHOI0 MPOLECCA MO JUCHUILINHE (MOXYJIIO),
BKJII0YAs NepeYyeHb IPOrpaMMHOIo odecredeHus: 1 HHGPOPMALMOHHBIX

cIpaBoOYHBIX cucTteM [IporpamMmmHoe obecnieueHue:

1) Omnepanunonnas cucteMa (Microsoft Windows XP, 7, 8.X
lIponpuemapnas);

2) Ilaker oducubix mporpamm Microsoft Office Professional
7 (MS Word, MS Excel, MS Power Point, MS Access
IlIponpuemapnas);

3) IIporpammuoe oOecrieueHue TUTS IpoCcMOTpa
AIIEKTPOHHBIX

nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4) Web-6pay3zep
(MozillaFiretfoxGNULesserGeneralPublicLicense);
NudopmarimonHbie cripaBOYHbIE CUCTEMBI:

1) ApTomaTu3upoBaHHas UH(POPMAIMOHHAs OMOIMOTEYHAs CUCTeMa
Marc21SQL;
2) CnpaBouHo-mipaBoBas cuctema «KoncynprantlLirocy

[TpodheccruonanbHbie 0a3bl JaHHBIX:
1. Hotelier.PRO https://hotelier.pro/

2. ACCOIUNALIA TJISMIINMHI'OB https://glamping-association.ru/

3. ATEHTCTBO CTpaTernueckux MHUIHMATHB https://asi.ru/
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4, Karanor mnpaktuk B Typusme https://smarteka.com/practices?
categories%5B0%5D=7

5. TypAxkcenepatop http://tur-akselerator.ru/

6. Odunmaneueiii  caiit  Poccuiickoii  TOCTMHMYHOW — accoIMariiu
http://rha.ru
7. Odurmaneuerit caiit ®enepanuu Pecroparopos u Otenbepos (OPuO)

https://frio.ru/company/
8. ProHotel IToptan mpo roctuanuHskli Ousnec https://prohotel.ru/

9. Odunumaneueiii  caiit  Oo6menaunonansHoro Coroza  HWugycrpuun
[Nocrenpuumctia (OCHUTI) https://ocig.ru/

10.  Typucruueckuii mopran «B Ormyck.Py» http://www.votpusk.ru

11. Typuctuueckuit 1IopTal Jlenunrpazackou obOnactu
http://www.lentravel.ru/

12. Bcemupnas typuctckas opranuzanus (UNWTO) www.unwto.org

13.  Hammonanensiii  Typucthueckuii  moptan  RUSSIA.TRAVEL
https://russia.travel/

14.  Tlopran Typmopowm. https://www.tourprom.ru/
15.  Profi.travel http://profi.travel/

16. Typusm B MUHIKOHOMPA3BUTHS
https://www.economy.gov.ru/material/directions/turizm/

17.  Munsk Typuctuueckui https://vk.com/minec_tourism

18. ®depepanbHOE areHTCTBO 1O TEXHUYECKOMY PpETYJIUPOBAHUIO U
metrponoruu (POCCTAHIAPT) https://www.rst.gov.ru/portal/gost

19.  Bcemupnas reorpadus. [loprain. http://worldgeo.ru/
20. Iopran Kynbrypa Poccun. http://www.russianculture.ru/

21. Pycckoe reorpaduueckoe obmectBo https://rgo.ru/
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12. MarepuanbHoO-TeXHHYecKasi 0a3a, HeoOXoAMMast I OCYLIEeCTBJICHHUS
00pa30BaTeJIbHOI0 Mpolecca Mo JUCHUIINHE (MOTYJIIO)

HaumMmeHnoBanmue

KoanuecTBo

1. | Cneumanu3upoBaHHbIE ayTUTOPUH:

VYueOHas ayIuTOpHs AJ1s MPOBEACHUS 3aHITHI CEMUHAPCKOTO
THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIIOIHEHUS KYPCOBBIX
paboT), TpyNIOBbIX U UHAWBUIyaJIbHBIX KOHCYJIbTAIUM,
TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIACC / TOMEILEHUE ISl CAMOCTOSATEIbHOM
paboThI

2. | TexHMYECKHUE CPENICTBA OOYUEHUS:

KOMITBIOTEP € MPOrpaMMHBIM 00eCrieYeHUEM
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3. | Cnennanu3upoBaHHbBIE ayJUTOPHH:

MexkadenpanbHas 1a00paTopus CEPBUCHBIX U COLIMATBHBIX
TeXHOJIOTHI / YueOHas ayIuTOpust ISl IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THUIIA, 3aHATUA CEMUHAPCKOr0 TUMA, KyPCOBOTO
MPOCKTUPOBAHMUS (BBITIOJIHEHUS KYPCOBBIX pado0T), IPYMIOBBIX
Y MHJMBUAYAJIbHBIX KOHCYJIBTALUM, TEKYIIETO KOHTPOJIS U
MMPOMEKYTOUYHOU aTTECTALIUU

4. | TexHU4eCKHUE CPe/ICTBA OOYUCHUS:

JKpaH HACTCHHBIN

MYJIbTUMEIUNHBIA IIPOEKTOP

KOMITBIOTED C MIPOTPaAaMMHBIM 00ecTieYeHIEM

5. Crenranu3nupoBaHHbIE ayTUTOPUH:

VYyeOHast ayuTopus sl IPOBECHUS 3aHATHI JIEKITMOHHOTO
THIA, 3aHATUM CEMHUHAPCKOr'0 TUIIA, TPYIIIIOBBIX U
VHJIMBUTYAJIbHBIX KOHCYJIbTAIIMM, TEKYIIETO KOHTPOJIS U
MMPOMEKYTOUYHOU aTTECTALIUU

AKpaH HACTEHHbIN

MYJbTUMEIANHBIN TPOEKTOP

KOMITBIOTEP € MPOrpaMMHBIM 00€CIIEYEHUEM
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