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1. ITosicHUTEJIBLHASA 3AIUCKA

Kypc mucnunnunne «YmpapiieHWe MEPCOHAJIOM B TOCTUHHUIIAX» 3aHUMAET
BXXHOE MECTO IPHU MOJATOTOBKE OakanaBpoB no HanpasiaeHuto 43.03.02 - Typusm.
Llenpr0 OCBOCHMS AUCIUIUIMHBI «YTIPaBICHUE MEPCOHAIOM B TOCTUHUIAX>»
aBigeTcsi (POPMHUPOBAHUE Y CTYACHTOB BUJEHUS LIEIOCTHOW CUCTEMbI MPUHIIUIIOB,
METO/IOB palbOThl C MEPCOHAIOM; OOYy4YEHHME HX TEXHOJIOTMH pPa3paboTKu U
peanu3aiu KaipoBOM MOJTUTUKHU B TOCTUHUIAX
3anauu:
- YCBOEHHE TEOPETUYECKUX W METOJOJIOTUYECKUX OCHOB YIPaBICHUS
NIEPCOHAJIOM, 3BOJIIOLIMH HAYKH YIIPABJICHUS IIEPCOHAIIOM;
- OBJIaJICHHE COBPEMEHHBIMU MPUHIIMIIAMUA U METOJIAMU YIIPABICHUS [IEPCOHATIOM
B FOCTUHUIIAX;
- O3HAaKOMJIEHME C OCHOBHBIMU (DYHKIUMSIMU YIpaBJ€HUS [EPCOHAIOM B
TOCTUHHUIIAX;
- ysiCHEHHUe crielu()UKU yrpaBlieHUs IEPCOHATIOM B TOCTUHMIIAX
- IpUOOpEeTeHNEe MPAKTUYECKUX HABBIKOB MO OCHOBHBIM HANpaBIICHUSIM KaJIpOBOM
paboThI B TOCTUHHULIAX.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHs 10 JMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yJIbTATAMH 0CBOECHHS 00pa3oBaTeIbHOM
NPOrpamMMmblI

JlucuuiuinHa JAUCHUIIIMHE «YTIPaBJICHUE IIEPCOHAJIOM B TOCTHHHUIIAX»
ydqacTByeT B  (GOpPMUPOBAHUM  CIEAYIOIICH  KOMMETEHIHUH  (CJICIYIOIIMNX
KOMIICTCHITHH):

Komnerenunu NHaukaTopbl Jleckpunropsl

[IK 2.1 - CnocoGes| 3nanus:

OCYILIECTBIISAT TpeboBanmii k mnepcoHany B cdepe

OCHOBHBIE (GyHKIMH| TOCTENPUUMCTBA

yIIpaBJICHUS OCHOB aHajM3a TOTpeOHOCTEeH B

OpraHu3aleil Typusma | nepcosane B cpepe rocTenpuuMCcTBa
Ymenus:
[TpumensTH CTpaTeru4eckue u
TaKTUYECKUE METObI aHaIn3a
MOTPEOHOCTH JenapTaMeHTOB (CITyXO,
OTJIEJIOB) IPEANPUITUI

rOCTEIPUUMCTBA B IEPCOHANIE
orpenenarts (GaKTopsl M yCIOBHUSA

TTK-2- CriocoGen HCIIOJIb30BAHHUS HACTaBHUYECTBA,
CJICTUPOBAHHS, KOYUYUHIA H 150, €
OCYIIIECTBIIATh a P ’ v ApYT
COBPEMEHHBIX dhopm pa3BUTHS
ACATCIIBHOCTH OpFaHI/ISaI_[I/II/I
VDML PYKOBOJISIIIIETO COCTaBa M KITIOYEBBIX
yp COTPYJHHKOB B TOCTETIPUUMCTBE
HaBbIkn:
OreHku 51 TUTAHUPOBAHUS
notrpeOHOCTEH JIeTIapTaMeHTOB

(cyxO0, OTJICIIOB) NPEaNPUATHI
rOCTETIPUUMCTBA B TIEPCOHANE TMpHU
perieHun CTPAaTeTUYECKUX n
TAaKTHYECKHX 3a7a4

HCIIOIL30BaHUSA HACTaBHUYECTBA,
JEIIETUPOBAHMS, KOYYHMHIA U JOPYIUX
COBPEMEHHBIX dhopm pazBUTHS
PYKOBOJISIIIETO COCTaBa M KITIOYEBBIX
COTPYJHHKOB JCTIapTaMEHTOB (CITykKO,
OT,Z[@.HOB) TOCTUHHUYHOI'O KOMIIJICKCA




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

HMucuunnuaa b1.B.JIB.05.02 «YmnpaBieHue nepcoHaioM B TOCTHUHHUIIAX»

SABISIETCA  QUCYUNIUHOU NO  8blIOOPY Hacmu,

Gdopmupyemoii  y4acmHuKamu

00paz08amenvbHbIX OMHOWEHUl JJig TOATOTOBKUA CTYAEHTOB IO HAIpaBJICHUIO
43.03.02 — Typusm.

IpenmecrByrommue
AUCHMILIMHBI (MOYJIN),
NPAKTHKHU y4e0HOr0

JAucuumimHbl (MOIYJIN),
NMPAKTHUKH Y4eOHOT 0
IUIAHA, B KOTOPbIX

Mocaenyromue
JMCUMILTAHBI (MOTYJIN),
NPaKTHKH Y4eOHOI 0

Iu¢pp IJIaHA, B KOTOPBIX KOMIIETEHIIHSI 0CBAUBAETCS MJ1aHa, B KOTOPBIX
KOMIIETEeHIIHH .
0CBaHBaeTCA napajijiejbHO ¢ H3y4yaemoii 0CBAaHBAaETCHA
KOMIIETEHIIUSA JUCHMUILJINHOM KOMITEeTEHIIH S
I1K-2- CepBucHas Opranuzanus u MeXKynbTypHBIE
Cnocoben NEeATEILHOCTD TJIAHUPOBAHHUE 0COOEHHOCTH OKa3aHUs
OCYIIIECTBISTh NEeSTENILHOCTH MPEATNPUSTHI yCIIyT
nesaTenbHOCTh | [IpennpuHuMaTenscTBO B cepBuca
OpraHHu3aIu Typu3Me Opranuzanus u
Typu3Ma Typoneparopckas u TIJIAHUPOBAHUE
TypareHTCKas IeITeIbHOCTh JEATEIIbHOCTH

[ToBenenue norpeduTeneit
busHec-nmanupoBanue

[IpousBoacTBeHHas
npaktuka (CepBUcHas
MpaKTUKa)

[IpousBoacTBeHHas
MpaKTUKa
(OpranuzanuoHHO-
ylpaBiaeHYECKasl IPAKTUKA)

NPENPUATHI CEpBUCA

DKOHOMMYECKOE
00ocHOBaHUE pa3pabOTKH
TYPHCTCKOTO IPOAYKTA

VYnpasnenue
KOHKYPEHTOCIIOCOOHOCTHIO
npeanpusTus/
Yupasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
MPOIYKIIHH




4. O0beM TMCHUIIMHBI (MOAYJIs) B 3a4€THBIX eIMHUIAX C YKAa3aHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0oTy 00y4aloiuxcs ¢ npemnojaBarejeM (1o BUAaM y4eOHbIX

3aHSITHI) 1 HA CAMOCTOSITEJILHYIO Pa00OTy 00y4arOIIMXCs

OO6miass TPYJOEMKOCTh OCBOCHHSI Y4e€OHOW JUCIUILIMHBI «YTIpaBJICHUE
MEePCOHAJIOM B TOCTMHHULAX» COCTaBJsieT 3 3aueTHbiX enuuul, wim 108
aKaJEMUYECKHUX YacCOB.

No kypca 3, Beero,
Kypc 3UMHSIS
aK.4acoB
ceccus
OO6mmast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexuun 4 4
KonrtakTHas pabota
[IpakTuueckue 3aHATHS 6 6
CamocrosiTenbHas paboTa 94 94
Bun npomexyroqnou
aTTecTaluu
(KOHT.pa, **/ 3auer 0,25/3,75 4
camocT. pab.)




S. Copepskanue TMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3nesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYeCTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB YUeOHbIX 3aHATHI

HaunmenoBaunue

paszuena AUCITUTUTMHBI

(Tema)

TpynoemMkocTsb

BCETO

KountakTHas
pabota

JICKITUU
MPpaKTU4. 3aHATHA
1a0op.3aHATHUS

Conepxxanue

camocT. paborta

3 KypcC, 3UMHSISI CECCUS

VYnpasnenue
MEPCOHAIOM KaK
Hayka 1 00J1acTh

npo¢eccuOHaTBHO
U IeATeNbHOCTH

12

Ucrtopus pa3BUTHS u
COBpPEMEHHBIE TEHJCHIINH
yIpaBiIeHUS TEPCOHAJIOM  Kak
HayKH u o0mactu
npodecCHOHATbHON
NESTEILHOCTH. DBOIOIHS
YIPaBJICHUYECKON MBICJIH,
dbopmupoBanue HAy4HOT'O
HaIpaBJICHUA. CoBpemeHHas
KOHIIETIITHS yIIpaBICHUS
nepconaioM. HR-MeHemxmeHT
KaK BaKHeMIIas cdepa
COBPEMEHHOTO OusHeca.
3HaueHue u MEXaHHU3MBbI
YCIECIIHOM
npodeccCHoHaNU3aluN JTUIHOCTH
B obnactu yIpaBiICHUS
nepcosasiom  CopaepxkaHue H
COOTHOILIEHUE KOMITOHEHTOB
npodeccruoHaau3Ma B
npodeccuu  MEHeIKepa 10
HepcoHaly.

[InanupoBanue
nepcoHasna B
TOCTUHUIAX

12

CymHocth, UeIM W 3a7aud
TJIaHUPOBAHUS nepcoHara.
OcHoBHbIE IPUHLIMIIBI
TJIAaHUPOBAHUSL. OCHOBHEBIE
3JIEMEHTHI TUTAHUPOBAHUS
MepCcoHajia:  aHaju3  COCTaBa
nepcoHaa, oTpeseNieHue
KOJIMYECTBEHHOM u
Ka4eCTBEHHOH NOTPEOHOCTH B
nepcoHare, TJIaHUPOBAHUE
3aTpaT Ha MepcoHal. Buubl
IJIAaHOB o MIepCOHAIY.




OnepaTuBHBIA TUIaH PabOTHI ¢
TIEPCOHATIOM. Mertonbl
IUTAHUPOBAHUS TMOTPEOHOCTH B
HepcoHale.

[Mouck, moabdop,
oTOOp 1 HaM
nepcoHasa B
TOCTHHHIIAX

14

12

[MonsTne  moucka, momxdopa,

oTbopa repcoHasa KaK
KaJ[POBBIX IIPOLIECCOB.
HNcTtouHuky TOMCKa MepcoHana:
BHEIIHHUE, BHYTPEHHUE

UCTOYHUKHU, CaMOIIPOSIBUBIIHECS
kanguaaTtel. Ilonmutuka HaliMa
nepcoHana. TUHoBbIE — ATalbl
otbopa, ux coJlepKaHue.
Opranuzanus npueMa
IepcoHaa. IIytn
COBEPIIICHCTBOBAHUS T0A00pa U
paccTaHOBKH KaJpOB.

[Mpodopuenranus
U Tpy/0Bast
a/lanTarus

nepcoHasa B

TOCTHHHMIIAX.

OOGyuenue u
pa3BUTHE
nepcoHana

14

12

O60CHOBaHHOCTh BbIOOpa
npodeccun. IIpobundopmarus.
[IpodxoHCcynpTays.
[Tpodmnondop. Ilpodamanrarms.
[TonsTue u COoZEepKaHue
aJanTaruu. OCHOBHEIE
MPUHIIMAIEI 00yUeHUs MepcoHana
NPEANPUATHI cepBuUca..
Ocobennoctu
poeCCHOHAIBHOTO ~ 00y4YeHUS
nepcoHasa TOCTUHUIIBI.
Knaccudukamms METOIOB
o0y4eHHs. [Tpobnembl
BHEJPEHUS KOMIIETEHTHOCTHOIO
MOJIX0J1a B OOyUEHUH.

JlenoBas olieHKa
nepcoHasa B
TOCTHHUIIAX.
ATtTecTanus.

13

12

CyIHOCTh aTTeCcTalluu
nepcoHasia. OCHOBHBIE LEIU U
3a/1a4u MPOBEACHUS aTTECTALlNH.
Ilokasarenu, OLEHUBAEMBbIE INPHU
aTTecTauuu COTPY/IHHKOB
OpraHu3aluu. Conepxanue
3TaIlOB MPOBEACHUS aTTECTALlUN:
MOATOTOBUTEIbHBIN JTar,
OIICHKA IEepCOHaJIa, aTTeCcTalus,
3aKJIIOYUTEIBHBIN 3Tann. MeToabl
aTTeCTaluy MepCcoHana: METOMAbI
OMUCATEIBHOTO Xapakrepa,
KOMOMHHPOBaHHbBIE METO/BI,
MICEBAOKOINYECTBEHHBIE METO/IbI
OIICHKH.

MoTtuBanus u
CTUMYJIMPOBAHUE
TPyAOBOI1
JIeSITEIbHOCTU

13

12

MotuBanusi  Kak  KaJIpOBbIH
HpOI_IGCC B TOCTUHHUILIAX.
OnpeneneHre TMOHITUH: MOTHUB
TpyZla, MOTHUBALMS TPYAOBOU




nepcoHasa B
FOCTHHUIIAX

NEeSTeNIbHOCTH, CTUMYN TpyZa,
CTUMYJIUPOBAHUE TpyZLOBOHU
NEITEILHOCTH. Cucrema
noTpebHOCTEH YeIIOBEKa,
peann3yeMbIx MocpeaCTBaM
Tpyda.  OJIEMEHTbl  CHCTEMBI
CTUMYJIUPOBAHUS Tpyaa
nepcoHayna. MarepuansHoe H
HeMaTepuainbHOe
CTUMYJIUPOBAHUE IepCcoHaa.
HopmaTtuBHbie JIOKYMEHTHI,
perinaMeHTupyroLmue CUCTEMY
MOTHBAILIMM U TPyJa MepcoHala B
TOCTUHHIIAX

VYnpasnenue
KOH(JIUKTaMU B
TOCTUHUIAX

13

12

OcobeHHOCTH ~ KOH()JIHMKTOB B
chepe TypusMa. YmpapieHUE
KOH(JIMKTHON CUTyauuei.
D¢ hHeKTUBHOCTH METOIUKHU
paspenieHuss KOH(IMKTa depes
pemieHre mpoOieMsl  (crocod
BBIUTPBINI-BRIATPHIN, Win/Win).
VYpasneHue CTPECCOM.
DakTopbl MTOBBIIIEHUS
POU3BOIUTEILHOCTH u
CHIDKEHHSI YpPOBHSI CTpecca B
JeSITeIbHOCTH PYKOBOJIUTES
TOCTHHHIIBI.

BricBoOOXneHNE
nepcoHaa

13

12

[TonsTue BBICBOOOXKICHUS
nepcoHarna. Knaccudukanus
BUJIOB YBOJbHEHUI NEpCOHaNA B
COOTBETCTBUU C POCCHUCKUM
TPYAOBBIM 3aKOHOJATEILCTBOM.
MeTtobl paboTbI
aJIMUHUCTpALIH npu
NOJATOTOBKE  COTPYJHHKOB K
BBIXOJly Ha NIEHCHIO.

3auer

0,25

3,75

Hroro 3a 3 kypc,
3UMHSIS CECCUs

108

6,25

97,75

10



6. [TepeyeHb yUeOHO-METOIUYECKOTO 00ecTiedeH s VISl CAMOCTOSITEIbLHOM
padoThI 00y4aIONIMXCH MO JUCIUILIHHE (MOIYJIIO)

Ne Bunsl camoctosiTensHON paboThI TpynoemMkocTs, dopma KOHTpOIS*
aK.4achl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEKTaM JICKIIUH,
. IpenoaaBarels,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 31 CrHOR
JOTIOJTHUTEIbHBIM HCTOYHUKAM Y
cobeceoBanme
uHpopManun

2. IToaroroBka Kk IpaKTUYECKUM BeicTymuienue ¢
3aHATHAM: TOMCK HEOOXOAUMOM JOKJIaZIOM,
uHpopmanuu, oopadboTka 31 pe3eHTalus,
UH(pOpMalH, HalTUCaHKE I0KIa/a, OTBETHI HA
IOJArOTOBKA K BBICTYIUIICHUIO JMCKYCCHOHHBIE
(muckyccum) BOIIPOCHI

3. [loaroroBka K TeKyliemMy KOHTPOJIIO
(TecTUpOBaHME W/WUIIM HATMCAHUE 32 Tectsl, pedepaTs
pedepata)

4. [ToaroroBka K MpOMEKyTOUHOMU YcrHOR
aTTecTalun cobeceoBanue,
(BOTIPOCHI K 3a4eTy) 3,75 TECTUPOBAHUE,

3alMTa KypcoBOM
paboThI

JIns caMoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOAYJII0) 00yYaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUIECKOE 00eCIIeueHUE:

1. TopenoBH. A. YmnpaBieHue 4EIOBEYECKUMH PECYpCaMH: COBPEMEHHBIN
NONXOJ : Y4YeOHMK U TMPaKTUKyM [JJIs  aKaJeMHU4yeckoro OakanmaBpuara /

H. A. T'openos, . B. Kpyrios, O. H. MenbHUKOB ; 1(V) penakunen
H. A.T'openoBa. — MockBa: MHW3narensctBo IOpaiit, 2019.— 270c. —
(bakanaBp. Axanmemuueckuit kypc). — ISBN 978-5-534-00650-6. — Tekct

anekTpoHHbi // OBC Opaiir [caiiT]. — URL: https://urait.ru/bcode/433920

2. YopaBnenue uenoBeueckumu pecypcamu / [eiineka A.B., becnansko B.A. - M.:
JamxkoB u K, 2020. - 392 ¢ OBC ZNANIUM. com.
https://znanium.com/catalog/document?1d=35850

3. Kimapun, M. B. KoprnopaTuBHBII TpeHUHT, HACTABHUYECTBO, KOYUUHT : y4eOHOE
nocobue ans By3oB / M. B. Knapun. — Mocksa : U3natensctBo HOpaiit, 2020. —
288 c. — (Briciiee oOpazoBanue). — ISBN 978-5-534-02811-9. — Teker
anexTpoHHbIH // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452504 .

4. ®oHJ OLEHOYHBIX U METOJAMYECKMX MaTE€pUaJIOB IO JUCLUIUIMHE « YnpasneHue
NEePCOHANIOM 8 2OCMUHULAX ».

11



7.®O0H OLIEHOYHBIX U METOANYECKHX MATEPHUAJIOB /IJIsl IPOBEACHUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS MO JUCIUIIMHE

Bonpocel 1151 npoBeieHUs1 MPOMEKYTOYHOM aTTeCTAIMM 3a4eTa

1. McTopust pa3BUTUS U COBPEMEHHBIE TEHAEHIIMN YIIPAaBICHUS IIEPCOHATIOM
KaK HayKd U 001acTu mpo(hecCHOHATBbHOM NesSTENbHOCTH.

2. CoBpemMeHHasi KOHIIENIMsl yrpaBiaeHusi nepcoHaioMm. HR-menemxment
KaK BaxkHeHmas cdepa COBpeMEHHOIro Ou3Heca.

3. OcoOGeHHOCTH yIpaBiIeHUs IEPCOHATIOM B TOCTUHHUIIAX.

4. CylmHOCTb, eI U 33Ja41 IJITAHUPOBAHUS NIEPCOHAIA.

5. Metojpl mIaHUPOBaHUS NOTPEOHOCTH B MEPCOHANE

6. IlonsTe noucka, noadopa, oToOpa NepcoHana Kak KaJpoBbIX MPOIECCOB.

7. ICTOYHUKM TIOMCKa TMepcoHana: BHEIIHWE, BHYTPEHHUE HCTOYHUKH,
CaMONPOSBUBLINECS KaHIUIATHI.

8. IlonuTtrka HaiiMa nepcoHania.

9. TumoBkIe ATambl 0TOOPA, KX COMEPKAHUE.

10. ITyTu coBepiieHCTBOBaHMSI TO00PA U PACCTAHOBKH KaPOB.

11. PeiHOuHBIE TpeOOBaHUS K BBIOOPY Mpodeccur B TOCTUHHUIIAX.

12. TlonsiTue U coaepkaHue aganTallyu.

13. OcHOBHBIE TPUHIIUIIBI 00YUYEHUS TIEPCOHAIA TOCTHUHHUII.

14. OcHOBHBIC LIEJIM U 33]1a4M IPOBEICHUS aTTECTALIUM.

15. Meroabl arrecTtalMy IMEepcOHaNa: METOJbl OMMCATENILHOTO XapakTepa,
KOMOMHUPOBaHHBIE METO/IbI, IICEB/IOKOTMYECTBEHHBIE METO/Ibl OLICHKHU.

16. [TonsTre Kapbepsl, cayke0HO-POodhecCHOHATBHOE MPOIBHKEHHE.

17. [InanupoBaHue CITy€OHO-TPOPECCUOHATBHOTO IPOJIBUXKEHUS
nepcoHana

18. NUcTounuku GopMUpOBaHUS pe3epBa KaJpOB.

19. Knmaccudukamnusi BUIOB YBOJBHEHUN TMEpPCOHANIA B COOTBETCTBHH C
POCCHICKMM TPYJAOBBIM 3aKOHOJATEIHCTBOM.

20. Metoapsl paboOThl aAMMHUCTPALMM TPU MOATOTOBKE COTPYIHUKOB K
BBIXO/ly Ha IEHCHIO.
21. Onpenenenrie NOHATHI: MOTUB TPYyZa, MOTHUBALMS TPYIAOBOH JESITEIBHOCTH,
CTUMYJI TPYJa, CTUMYJMPOBAHUE TPYAOBOU JEATEILHOCTH.
22. Cuctema MOTUBAIIMM U TPY/1a EPCOHANA B TOCTUHHUIAX
23. MarepuanbHO€ U HEMaTepualbHOE CTUMYJIMPOBAHUE MTEPCOHAIA.
24. Knaccudukarust TeOpuil MOTUBALIUH.
25. JIbroTel, NPUBWIETMM W KOMIICHCAIIMM KaK BHEUIHSS MaTepuaibHas
HeJieHexKHast GopMa CTUMYJIUPOBAHMS TPYAa.
26. Ocob6eHHOCTH KOH(IJIUKTOB B cpepe TOCTUHUIHOTO OOCYTY>KUBAHUS.
27. Tunonaorusi cCouuaibHbIX KOH(DIUKTOB.
28. YnpapneHue KOHPJIUKTHON CUTyaIHeil.
29. DpPexTUBHOCTh METOAMKM pa3pelieHuss KOH(IUMKTa uepe3 pelleHue
npo6ieMbl (CrOCO0 BBIMTPHIMI-BBIMTPHIII, Win/Win).
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30. YopaBnenue crpeccoM. @DakTopbl MOBBIIIEHUS MPOU3BOAUTENBHOCTH H
CHIDKEHHS YPOBHS cTpecca B IEATENbHOCTH PYKOBOAUTENSI TOCTUHHIIBI.

IIpumepHbIe IPAKTHKO-OPUEHTUPOBAHHBIEC 3aJaHUS
3apanue 1.
[Tpoananusupyiite «IllTaTHOE pacnucanue MuHU-oTENA». B yem cnenuduka
BBITIOJTHEHHSI TIEPCOHATIOM PAa0O0THI B MUHHU-OTEJIE TI0 CPABHEHHIO C KPYITHBIM

oreneM? [IpuBeaure npuMepsl.

IlITaTHOE pacnMcaHuE MUHU- OTEIS

JIOJIKHOCTB KommuecTBo OyHKIMH

Ynpasnsroumuii 1 VYnpasnenue otenem. OOecrnedueHue
IJIAHOBBIX (PMHAHCOBBIX MOKa3aTeleH.
Opranuzanuss  B3aUMOJEHUCTBUSL  C
MOCTAaBIIMKAMH W MOJPSAIYUKAMHU.
Pa3paboTka u mpoBesieHrEe peKIaMHOMN
KaMIIaHUU. Texkymui KOHTPOJIb
ONEPATUBHOTO IepcoHaa.
ObecnieueHue OpOHUPOBAHMSL.
Tekymee B3aNMOJICUCTBUE c
NOCTABIUIMKaMHU KJIMEHTOB. Benenue

ydyeTa KIMEHTOB .B3aumonpencrsue ¢
OMC.

I'n. byxranrep 1 Benenune ¢dunancoBoro ydera wu
IJIAHUPOBaHKUE HAJIOroB. OpraHu3anus
OyXTaJTepCKOro ydeTa B KOMITaHHH.
[TogroroBka W cpada OyXrajaTrepckoit
OTYETHOCTH  KoMmaHuu. KoHTpoJib
pacuera U CBOEBPEMEHHOCTH YILIATHI
HaJIOTOB B OIOJDKET M BHEOIOMKETHBIE

(bOHIIBI.

3aBx03 1 Opranuzanusi NpOoQUIAKTHYECKUX U
pPEeMOHTHBIX ~ pabor  Opranuzanus
paboToCIOCOOHOCTH UH)XCHEPHBIX

CUCTEM H  O0OpYyIOBaHHUS  OTENs
OOecneyenne oTensd HEOOXOIUMBIMUA
MaTepuaIbHBIMU IIEHHOCTSAMU (TIOCY1a,
Oenpe, KaHITOBAaphl u Tmp.) Benenue
CKJa/1a yOOPOYHOTO MHBEHTApS U 3aKa3
HEOOXOJMMOTO HMHBEHTaps M  XO3.
toBapoB y Hau. AXO OGecneuenue
POTUBOMOXKAPHON Oe3omacHOCTH
Obecnieuenne 3¢ (EKTUBHBIX
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B3aMMOOTHOIIEHUI ¢ KOMMYHaJIbHBIMU
ciyx6amu  [IpoBeneHne  MeNKoOro
pEMOHTA

Anmunuctpatop | 4 [Tpuem 3a5BOK KJIINEHTOB
bpoHnupoBanre B  HOYHOE BpeMs
3aceneHue KiaueHTOB Ilpuem oruiatsl
yciyr OOecrieueHre TPeaoCTaBICHUS
non. Ycmyr, Bkiodas Room Service
DKCTpeHHasi yoopka HOMEpa B HOYHOE
BpeMs B OTCYTCTBHE TOPHUYHBIX.
OO6ecrieueHne BbIe3/1a KIMEHTOB

["'opHuuHast 2 YOopka HOMEpPOB U OOIIECTBEHHBIX
nmomenieHnii  CMmeHa  IIOCTEJILHOTO
OeJIbs. IToaroroBka/cepBUpoBKa
3aBTpaKa.
Bcero 9
3aganmue 2.

WBan KnnMmoB MeHemkep CeTH TypUCTHUECKHX KiIyOoB «Bocxom» moman
uaero cozpanus «Kmy6al00» Ha »stoit pupmel. Unes «Kmy6a 100» Bo3HUKIA y
HETO KakK CIoco0 MPUBJICUEHUS] BHUMAHUS K TeM paOOTHHKaM, KOTOpbIE H30 JHS B
JIeHb JIeNalldi UIMEHHO TO, YTO W ObUIM OOs3aHbl JeaTh. B CeTH TypHCTHYECKHX
ki1yooB «Bocxomg» pabGoramo 300 uyenmoBek, 25% u3 HUX OBbUIM YiI€HaAMU
npodcoroza. MopabHBI ypOBEHb MepcoHana ObUl O4eHb HHU30K. [IpoBeneHHOE
HE3aJI0JITO Tepel TUM o0cieIoBaHue MoKa3ajo, 9YTo 79% paOOTHUKOB CUWTAIIH,
4TO TOJTY4aroT HEOCTATOYHOE BO3HATPAXKICHUE 32 XOPOIITYI0 paboTy.

Unes «Kmy6a 100» mpencraBisuia ckopee IUIaH MPUBJICYEHUS JOJHKHOTO
BHUMAaHUS K XOPOIIUM pa0OTHHUKAM C MOMOIUIbIO OAIBHON CHUCTEMBI, @ HE CXeMY
JIOTIONIHUTEIBHOW CTUMYJIHPYIOIIEH oOrjartel. 3a roj paboTel 0e3 MporysoB
HAaYMCIUIOCh 25 OamioB, 3a Toxm paboThl 0e3 omo3ganuit — 15 Gamios.
JlononHuTeNbHBIE OaIBl  HAYMUCISUIUCh  pabOTHUKAM 3a TMOJAHHBIE HMHU
OPEIJIOKEHUST 10  YIYYIIEHHWIO TEXHHUKH  OE€30MacHOCTH,  MOBBIIICHUIO
IPOM3BOAUTENILHOCTH TPyJa M 3a KAyeCTBEHHOE OOCITYyXKMBAaHUE KIMEHTOB.
PaGotHukmu, wHaOpaBmme 100 OamioB, TMOJydadd HEUJIOHOBYKD KYPTKYy C
dbupMeHHBIM 3HaKOM W Haamuchio: «Kioyo 100». PaboTtHuku, HaOpaBmiue Oosee
150 GannoB, mosyyanu mpaBo BRIOpPATh MO KaTajory HeOONbIINe MOAAPKH 33 CUET
¢upmbl. Te paGOTHUKH, KOTOPBIE HE TPATWUJIM 3apabOoTaHHBIE UMU 3a TOHA OasuTbI,
MOTJIM HAaKaIUIMBaTh WX HAa CBOMX cueTax M, Korma cder mocturan 600 6amios,
NOJTy4YaIy IpaBo Ha OoJiee IIEeHHbIE MOAapKu (HampumMep, TeaeqoH).

Tompko 3a mepBblid TOM mocie peamm3anuun  uaen «Kmyo  100»
IPOU3BOAMUTENIBHOCTD  Tpy/a Bo3pociia Ha 14,7%, mnpopoikana OHa
YBEJIIMYUBATHCS U B mocienymomeM. [IpoBeaenHoe yepe3 2 roja mociie Hayaia
peanu3anuy TutaHa oOcienoBaHWe pPaOOTHUKOB IMOKa3ano, 4ro 86% w3 HHUX
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YyBCTBYET, YTO PYKOBOJICTBO CUHMTAET WX pabOTy BakHOU, a 81% cuurtaer, 4TO
dbupma otnaet um noswkHoe. [louemy paboTHHKAM OKa3alucCh JOPOTH HEMJIOHOBBIE
KYpPTKH M Henoporue cyBeHupbl? MBan K. B 3TOM CBA3M paccka3blBall HCTOPUIO O
TOM, KaK OJ[Ha JKEHILMHA XBacTajgach CBOEH KYypTKOW KacCHUpy MECTHOTO OaHKa:
«Mowu xo03s51€Ba Jau MHE 3TO 3a TO, 4TO 51 XOpoIlo padoTato. B nepBbiit pa3 3a Moo
00BIUHYI0 paboTy». 3a 3TH To/bl KEeHIMHA 3apadoTana cBeimie 200 ThIC. JOJUIL., HO
3apaboTHas Mmiiata AJid Hee Obljla SKBHUBAJIEHTOM 3aTPAavyeHHBIX YCUJIUH, a He
CHMBOJIOM MPU3HAHUSA €€ 3aCTYT.
ITocTranoBka 3agaum.
1. Tlpoananu3upyiTe MPEKHIOK W HOBYIO MOJIEIM MOTHBAIIMK PAOOTHHUKOB.

2. Paccmotpute unero «Kiy6a 100» ¢ Touku 3peHus: BHEIIHUX U BHYTPEHHUX
BO3HAIPAKICHUM.

3. Kakwue ¢akTopsl BbI3bIBAIN HEYIOBIETBOPEHHOCTh U KaKue CIIOCOOCTBOBAJIH
POCTY yZIOBIETBOPEHHOCTH?

4. Onumute, kak padoraet uaes «Kmy6a 100» B rmiiane MOTUBALIMU, UCTIONB3YS

Mozenb MotuBauuu [loprepa — Jloynepa.

[TonHbIA KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrabiieH B QoHE OIIEHOYHBIX U METOJAMYECKUX MAaTEPHAIIOB JIJIsl MPOBEACHUS
MPOMEKYTOUYHOM aTTecTaluu OO0ydYarouuxcsi Mo AMCHMIUIUHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, IIPEJICTABIICH B MPUJIOKEHHUU 1.
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8. IlepevyeHb OCHOBHOI, JOMOJTHUTEIbHON Y4eOHOM JIUTEPATYPbI, peCypPCOB
HH(OPMALHMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTEepHET», HEO0XOAUMBIX
JJIS1 OCBOEHUSI TN CIHUIJINHBI (MOIYJIs1)

a) HOPMaTHBHbIE IPABOBbIE AKTHI
1. Koncturyuusi Poccuiickoit ®@enepanuun ot 12.12.1993r. (mpunsita

BCEHAPOAHBIM rosiocoBanueM 12.12.1993) (¢ y4€ToM mNONpaBOK, BHECEHHBIX
3akoHamu P® o nmompaBkax k Koncrturymuum PO ot 30.12.2008 N 6-®K3, or
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
CoOpanne 3akoHomarensctBa PD. - 04.08.2014. - N 31. - cT. 4398.

2. TpynoBoit kogekc Poccuiickort @enepanuu, B pena. ot 30 nexadps
2015 r. // Poccuiickas razeta. 2001. 31 nex.

3. denepanbhbiil 3aK0H OT 27 utoiist 2006 1. "O nepcoHaNbHBIX TaHHBIX ',
B pea. oT 21 urons 2014 r., ¢ u3M. u 10m., BCTym. B cuity ¢ 1 centsops 2015 r. //
Co6panue 3akonogatenbcTBa PO, 2006. Ne 31 (u. 1). Cr. 3451

4. denepanbHbli 3aKk0H OT 24 wutonsg 1998 1. "O6 o0s3aTenbHOM
COI[MAJIbHOM CTpPaXxOBaHMU OT HECUYACTHBIX CJIy4yaeB Ha MPOU3BOJACTBE U
npodeccuoHanbHbIX 3a0o0seBannii’, B pen. oT 29 mekabps 2015 r. // Poccuiickas
razera. 1998. 12 asr.

0) OCHOBHAasI JIUTepaTypa:
1) YrpaBneHue dYenoBEYECKUMH pecypcaMu : Y4YEOHHMK HJsl aKaJeMHYeCKOTo

OakanaBpuata/ U. A. MakcumiieB [u np.] ; mox penmakmueit Y. A. Makcumriena,
H. A. T'openoBa. — 2-e u3zn., nepepad. u gon. — Mocksa : U3npatensctBo FOpaiiT,
2019. — 526 c.— (Brwiciiee oOpazoBanue). — ISBN 978-5-534-02990-1. —
Tekct ; AJIEKTPOHHBIN // 9bC Opaiit [caiiT]. —
URL: https://urait.ru/bcode/431966

2) YnopaBieHue MepcoHaaoM : Y4eOHUK U MPAKTUKYM 1171 By30B / A. A. JINTBUHIOK
[ nap.]; nmom pemakumeit A. A. JlutBuHioka. — 2-e u3Md., nepepad. W JIOM. —
Mocksa : MU3natensctBo FOpaiit, 2020. — 498 c. — (Briciiee oOpa3zoBanue). —
ISBN 978-5-9916-5550-7. — Tekct : snektponnblii // OBC IOpaitT [caiit]. —
URL.: https://urait.ru/bcode/449924 .

3) Ouenka u cepruduKkanus KBampUKaUA MMepCOHANIa B CUCTEME OTPACICBOTO
ylnpaBieHUs Ha mpumepe cdepsl pekpeaunu u crnopt... Monorpadus / .M.
PomanoBa, H.A. CasenbseBa - M.: KYPC, HUL] UHOPA-M, 2019. - 208 c. - ISBN
978-5-905554-81-0. - Teker : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1002564
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9. MeToau4yeckne yYKa3aHHus I 00y4aIOMIMXCS M0 OCBOCHUIO THCIHUIINHBI
(Mmomyast)

CamocrosiTesbHast TIOArOTOBKA O0YYAIOIIUXCs MPOBOAUTCS ISl YIITyOJICHUS
Y 3aKpeIUICHHs 3HAHWM, TOJYYCHHBIX HA JICKIMUAX M JPYTMX BUAAX 3aHATHH, JUIs
BBIPAOOTKH HABBIKOB CaMOCTOSITEILHOTO MPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAHUU ¥ MIOJTOTOBKH K MPEJCTOSIIUM YICOHBIM 3aHATHSIM, 3a4CTy.

BaHbIM  yCIIOBHEM  YCHCIIHOTO W3YYCHHS JTUCIUIUIMHBI  SBIISICTCS
nocenienue jeknmid. [lox mocemennem noapazymeBaercss He (popma MacCUBHOTO
NPHUCYTCTBHS, @ aKTUBHAs paboTa 1o M3y4eHUI0 HOBOro Martepuana. [loaroroska
JICKITMOHHBIM 3aHSATUSAM BKIIOYAeT B ceOs aHAIM3 MpeIaracMbIX JUIs WU3yYCeHUS
BOIPOCOB, H3yYe€HHWE HOPMATHUBHBIX HCTOYHHKOB ¥ Yy4eOHOH W HAy4IHOH
JUTEpaTyphl O pacCMaTPUBAEMbIM BOIpOCaM JICKIMHU. B mpoliecce JeKiuu
oOyyarommicss MOXET 3a/JaBaTh  YTOYHSIONIME BOIPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepHalia C YK€ H3YyYEHHBIM, MOJArOTOBUTH 0a3zy Jyis
3 (PEKTUBHOTO HCIIOJIH30BaHMs TOJYYCHHBIX 3HAHWUW, OOJETYHMTh MOATOTOBKY K
NPAaKTUYCCKOMY 3aHATHIO. DPQPEKTHUBHBIM CHOCOOOM (DHUKCAIMUA JICKIIMOHHOTO
MaTepuasia SBJISETCS KOHCIEKTUPOBAHHE, MPEICTABIAIONICe COOOW HE TOJBKO
(dUKcalMI0 BaKHEHIIUX MOMEHTOB JICKI[MM, HO W YyKa3aHHE MHPUMEPOB IS
MIOHMMAHUS TOTO WJIM HHOT'O TEOPETHYECKOT0 MaTepHaa.

[Tpy TOATOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIC MaTEepUaNbl JICKIUH, YYEOHYI0O M HAy4IHYIO JIATEPaTypy.
[ToaroToBKa OTBETOB IO BHIHOCHMBIM Ha OOCYXKIEHHE BOIPOCAM IMPAKTHIESCKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepHalia, HO M €ro aHaliu3 U
KPUTHYECKYIO0 oOIlleHKy.. OOydJaromeMycsi CJleayeT BBISIBUTh MaJjoOU3yICHHbBIE
aCIEKThl PaCCMAaTPUBAEMbIX BOIPOCOB, MPOSBUTH MHUIIUATHUBY TPHU TMOATOTOBKE K
NPaKTUIECKOMY 3aHSTHIO.

[TIpy MOATOTOBKE K MPAKTUYECKHM 3aHATHUSAMH M 3a4eTy PEKOMEHIYeTCS
CHUCTEMaTH3UpPOBaTh 3HAHUsS, W300pakas MX B TaOJUYHOM, TPapUUECKOM WU
CXEMaTHYHOM BHUJIC. ITO MO3BOJUT YCTAHOBUTH B3aMMOCBSI3b N3y4aeMbIX SBJICHHI,
YIPOCTUT 3ajavy 3allOMUHAHUS MaTepuajia, OOJETrYUT MPOIECC MPAKTHUECKOTO
NPUMEHEHHS TTOJTyYSHHBIX 3HAHUM.

3amayeil  NMpPaKTUYECKUX  3aHATAH  SBISICTCS  BBIpAaOOTKAa  YMEHHS
UCIIOJIb30BaTh TEOPETUYCCKUE 3HAHWS, NPOSBUTH HAIWYHE MPAKTHICCKHX
HaBbIKOB. [Ipm  MOATOTOBKE K  MPAKTUYCCKOMY  3aHITHIO  CIIEIyeT
3a0J1aTOBPEMEHHOTO 00€CTIeUnTh HAJIN4he HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuraja, CaMOCTOSATEIIBHO TIOBTOPHUTh PaHee U3YUCHHBIC TEMBI.

JUIs  yCIIeNTHOTO OCBOCHUWS JUCHUIUIMHBI BaKHBIM SIBJIICTCS YMEHHUE
paboTaTh ¢ TEPMUHAMU M UX oOmpenesneHusMu. J[as paOoThl ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBJISICTCS MCIOJIb30BAHWE KaK Y4eOHOW M HAy4YHOW JIUTEPATYpBHI,
TaK ¥ FOPUAMYCCKUX U PHIOCOPCKUX CIIOBApEH.

PaGoTta ¢ TepMHHAMH MOXXET OCYIIECTBIATHCS Kak B (pOPME COCTABICHHS
COOCTBEHHBIX TEMATHYECKHX CJOBAPHKOB JUIsI yJOOCTBA M CKOPOCTH IIOMCKA
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HeoOxomumoro TepmuHa. C  AITOM TENBI0 HEOOXOAWMO KaKIbI  HOBBIN
BCTPEUYAOIINICA TEPMHH 3aMMChIBATh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSTUSIM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpA OINpEACNCHUs] W3 HMEIoIIerocs odbeMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJMMO 3aJaBaTh BOIMPOCH MPENOAaBaTEI0 B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«YTpaBieHrne MepCcoHaIOM B TOCTUHUIIAX» BKIIOYAIOT B CEOS CIASAYIONMIUE BUIIBI
3aHATHUM:

- UHTEPAKTHUBHBIC JIEKIWH, [MPEANOJIArat0T HCHOJb30BAHUE METOAA
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM TOAX0/1e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JAAJIOT, MPENOJAAaBAHUE UMUTHUPYET HCCIENO0BATEIbCKUN MPOLECC (BBIABUTAKOTCA
MEPBOHAYAJILHO HECKOJIBKO KJIIOUEBBIX IMOCTYJATOB IO TEME JICKIHUH, U3JI0KEHUE
BBICTPAMBAETCS MO MPUHIUIIY CAMOCTOSATEIBHOTO aHaliu3a M 0000IIeHUS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJIIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Ipoiiecc 00yueHus. [IpoTuBopeurss HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKM IMpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom M3ydeHHs ONMpPEAEIEHHONM TEMBI Kypca
CTaBUTCA TNEpea CTyJEeHTaMHU NpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3amanne. CTUMynuUpys paspemieHre mnpoOJieMbl, TMpenojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIMNUMCS €€ TTOHUMAaHUEeM B TPeOyeMbIMH OT CTYJICHTa
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT NOAHUMAThCS CaMHMHU CTyJeHTaMHd. [ JaBHBIM ycnex JaHHOrO METOJa B
TOM, YTO TMpernojaBaTeNb I0OMBAE€TCA OT ayAUTOPUHU «CaAMOCTOSTEIHHOTO
peleHus» MOCTaBIeHHOW mpobiembl. Opranuzanus NpoOIeMHOro OOydeHHus
MPEACTABISAECTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nekropa. OJHAaKO Ha HAYaJIbHOM 3Tal€ UCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBbIE JHUCKYCCUM, MPUMEHSIOTCS s O0OecleyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUU W MPEACTABISIIOT COOOM
OIICHOYHOE CpEJCTBO, IO3BOJIAIONICE BKJIOYUTH OOYYAIOMIMXCS B MPOIECC
00CYX/ICHHS TPEICTABICHHOW TEMbI, MPOOJIEMBI ¥ OIEHUTh HMX YyMEHUE
apryMEHTHUPOBATh COOCTBEHHYIO TOUKYy 3peHHs. Kpome Toro, B Xoje 3aHSITHIA
MIPOBOJATCS KPYTJIbIE CTOJIbI IO 3aIaHHBIM TEMATHKAaM.

- aHaiM3 CUTyauuid (Kelc-MeToJ) — TEeXHUKa OOYy4YeHHs, MCHOJIb3YIOIIast
OTMMCaHWe pealbHbIX cutyaruid. OOyuaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH MPOOJIEM, MPEIOKUTh BO3ZMOXKHBIC PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeTola KOHKPETHBIX CHUTYallMi JIEKUT
OMHMCaHUE KOHKPETHON MpPO(ecCHOHANBHON AEATENBHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3anUMOJAEHCTBUsA Jroaeu. [Ipn u3ydeHun KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYJIECHT JOJDKEH BXXHUThCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHSATh CHUTYallMIO, OLICHUTh OOCTaHOBKY,
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OTIpeeNnTh, €CTh JIU B HEW mpobdiiema U B 4eM ee CcyTb. OnpeaenuTs CBOIO poJib B
pelIeHnr nIpoOIeMbl U BbIpabOTATh LENECO00PA3HYIO JTUHUIO IIOBEIECHUS.

- IpenojaBaHHE AUCLMIUIMHBI OCYILECTBISETCS B (OpME KypcCOB,
COCTABJICHHBIX Ha OCHOBE pPE3yJbTaTOB HAYYHBIX HCCIIECIOBAHHUN, MPOBOAMMBIX
OpraHM3alnuef, B TOM 4HCI€ C YYETOM pPETHOHAIBHBIX OCOOEHHOCTEH
npo(hecCUOHATIBLHON NEeATEIbHOCTH BBIIIyCKHUKOB " HOTpeOHOCTEN
paboToarenei.

OueHoYHbIE M METOAMYECKHE MaTepHaNIbl MO JUCUUILIMHE «YTpaBlICEHUE
MEPCOHAJIOM B TOCTHHUIAX» npeicTaBieHbl B POMM.

IIpy moAroToBKe K HNPOMEKYTOYHOMY MM HTOTOBOMY TECTHPOBAHMIO
HEOOXOJMMO M3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3aaHus (C IepeYyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEAU KOTOPHIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBILUICHNUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEMJIOKEHHBIX BAPUAHTOB OTBET BCE NPABUIIbHbBIE
BapHaHTbl. DPPEKTUBHBIM CIIOCOOOM JUIsl MIOATOTOBKU K TECTUPOBAHUIO SIBJISETCS
paboTta 00y4aromerocs Mo PElIEHUIO0 TECTOBBIX 3aJaHUN, MPEAOCTaBICHHbBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke HpHU MOATOTOBKE K Takol (opme KOHTPOJs
3HaHUM, KaK PELICHUE TECTOBBIX 33JaHUM, CIEAYET CAMOCTOSATEIBHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLHUIUIMHE BOMIPOCH! B (POpPME COCTABICHUS
TECTOBBIX 3aIaHUM.

IIpy moaroTroBke K 3adery cleayeT HMMETh B BHUAY, YTO OH SIBIIIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4eOHON NUCHUIUIMHBI. 3adeT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHLIEHTPAUHMIO  3HAHMM U YMEHUH,
IIPEANOIATA0IINX MTOJHOE U3YYEHHE MaTepUaia JUCIUILIINHBI.

3auer npoBoauTcs B Qopme Tecta Perienue mpemnogaBatensi 00 UTOrOBOM
OLICHKE NPUHUMAETCS II0 PE3yibTaTaM TECTOBOIO 3aJaHUsA, B 3aBUCUMOCTU OT
IIKaJIbl OLICHKH.

B xadecTBe MCTOYHMKA JOINOJIHUTENBHBIX MAaTE€pUATIOB PEKOMEHAYETCS
[0JIb30BaThCs HMH(pOpManMend OTKPBITOro JocTyna ceTd Internet (JaHHBIMU
MH(POPMAILMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTAJIOB, O(ULMATIBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTAEJIBbHBIX OpraHU3alVi, JAHHBIMH TOCYIapCTBEHHOMN
CTaTUCTUKH, pe3ylbTaTaMH JKCIEPTHO-aHAJUTHUECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOYKHOCTSIMH CIIPABOYHO-IPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M Hay4YHBIE CTaTbU
no pasnmmudbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant — Ilmroc»).
PexomMeHnyercst Takxke UCTONb30BaTh AIEKTPOHHO-OMOINOTEYHbIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOECHUSA JUCIHHUIIMHBI 1JIS1 MHBAJIHUI0B M JIUI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydYaroUMXcsi C OrpPaHUYEHHBIMU BO3MOXKHOCTSMH 370pPOBbS
npyu HEOOXOJIMMOCTH OCYLIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
IporpaMmMbl  C  HUCIOJIb30BAHMEM  CIECHHAIBHBIX  METOJOB  OOydYeHHs U
TUAAKTAYECKUX  MaTepuaioB, COCTaBIEHHBIX C  Y4YeTOM  OCOOEHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHSA, HHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS
3JI0POBbsI TAKWX 00ydaromuxcs (00yJaromnierocs).

B memsax ocBoeHuss yueOHOW NpoOrpaMMbl AMCLHUILIUHBI «YTIpaBIICHUE
MEPCOHAJIOM B TOCTUHUIAX» WHBAIWIAAMU H JIMIIAMH C OTPAaHWYCHHBIMHU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 00€ecrieunBacT:

— JIUIS. AHBJIUJIOB W JIMI] C OTPAHWMYCHHBIMU BO3MOXXKHOCTSMH 3JI0POBbBS 10
3pEHUIO: Pa3MeIleHNEe B JOCTYIMHBIX AJi OOy4YaromuXCs, SBISIOIUXCS CICTBIMU
Wi Cla0OBUIMIIMMHU, MeCTaXx M B aJanTUPOBaHHOW (opme crpaBOYHON
uHopMalMu O pacnUcaHUU YYEOHBIX 3aHSATUN; NPHUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOIIIETO oOy4aroremMycs HEOOXOIUMYIO IIOMOIIIb; BBIITYCK
IbTEPHATUBHBIX (DOPMATOB METOAUYCCKUX MATEepUaIoB (KPYHHBIA IIpU(PT WM
aynuodaibl);

— U WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0POBBSI TIO
CITyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOM3BEICHNE HHPOPMAIIUH;

— JUIS WHBAJIUIOB W JIUI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3I0POBBS,
UMEIOIUX  HApYIIEHUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecrpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIEe TIOMEIIECHUS, TyaJleTHhIC
KOMHATHI ¥ IPYTUE TTOMEIICHHS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSIX.
OOyuaromuecs u3 unciaa uHBAMIOB 1 sl ¢ OB3 olecreueHbl NEYaTHHIMUA H
(WIIr) DJIEKTPOHHBIMU 00pa30BaTEILHBIMU pecypcamu B (hopMax, aJanTUPOBAHHBIX
K OrpaHUYCHUSAM HX 370poBbsi. OOpazoBaHue 0OYYAIOMIUXCS C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmMHUCS, TaK ¥ B OTACITBHBIX TPYIINAX WX B OTJACIBHBIX OpraHU3aIUsIX
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11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJIOTH, MPOdeccHOHATBLHBIX 0a3
JAHHBIX, HCIOJIb3YeMBbIX NPHU OCYNIeCTBIEHNH 00Pa30BaTeILHOIO Mpolecca
N0 IMCUHUILINHE (MOIYJII0), BKJIIOYAs NepedyeHb NPOrpaMMHOIo odecneyeHust
1 HHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Onepaumnonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker o¢ucHbix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IlporpammHoe oOecriedeHne JUIsi  MPOCMOTpPa  AIIEKTPOHHBIX
nokymeHnToB B ctanaapre PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABrtomaTtu3upoBaHHasi HH(OpMalMOHHAs OWONIMOTEYHAss CHUCTEMa

Marc21SQL;
2)  Copasouno-mipaBoBas cucrema «Koncynprant [Tntoc»

[IpodeccronanbHbie 0a3bl TaHHBIX:

1) PedeparuBHas u cnpaBoyHas 0a3a JaHHBIX pELEH3UPYEMOU
auTepaTypsl Scopus - https://www.scopus.com

2)  IlonuTemaTuyeckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas (Ombnmuomerpuueckas) 6aza nganHeix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snextponHas 6ubnanoreka - www.elibrary.ru

4) baza pannpix «bubnuoreka ympaBneHusi» - KopmnopaTtuBHbIN
MEHEHKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TexHU4YecKasi 0a3a, He00OX0AMMAas JISl OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPoLEcca Mo AMCHUIJINHE (MOTYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYuebHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboOT), TpPYyNNOBBIX W HWHAMBHUIYaIbHBIX
KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTaluu / KOMIIbIOTEPHBIN Kiacc
/ IOMeIeHne JUIsl CaMOCTOSATEILHON pabOThI™

Texnuueckue cpeacTsa 00y4eHuUs:

KOMITBIOTEp C MpPOTPaMMHBIM oOecrieyeHHeM, YKa3aHHbIM B m.11, mocTtymoM K cetu
«HTEepHET» U 0OecneueHueM I0CTyNa B AIEKTPOHHYI0 HHPOPMALIMOHHO-00Pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

VYyeOHast ayIuTOpHsl U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOTO NPOEKTHUPOBAHMS (BBIOJHEHMsS KYPCOBBIX paboT), TIpYIIOBBIX U
VHIMBUAYAJIbHBIX KOHCYJIBTAIMM, TEKYIIETO KOHTPOJIS U IPOMEKYTOYHON aTTecTaluu™

TexHnueckue cpeacrsa 00y4eHus1:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOrPaMMHBIM OOecrieueHueM, YKa3aHHbIM B 1.1 1
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